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ghlj;jpl;lq;fs; - Gj;jf tiugl ml;ltiz  
SYLLABI-BOOK MAPPING TABLE 

rpy;yiw kw;Wk; tpepNahf Nkyhz;ik 

rpy;yiw  epu;thfj;jpd;  mbg;gil  cj;jpfspy;  mwpit Nkk;gLj;Jjy; jw;Nghija  

re;ijg;gLj;jy; R+o;epiyapy; tpepNahf Kiwapd; gy Nrdy;fis gFg;gha;T nra;a. 

ghlj;jpl;lq;fs;                                                                                                                Gj;jfj;jpy; tiuglk; 

njhFjp  I :                   

myF - I : rpy;yiw tu;j;jfk; – tiuaiw – rpy;yiw tu;j;jfk; 

kw;Wk; nghUshjhuk; – ,e;jpahtpy; rpy;yiw tu;j;jfk; - rpy;yiw 
tpw;gidapd; rpwg;gpay;Gfs; - rpy;yiw tpw;gidapy; Nritfspd; gq;F 
- nray;ghLfs; - rpy;yiw tpw;gid - rpy;yiw tpw;gidahsu;fis 
tifg;gLj;Jjy; - rpy;yiw tbtq;fspy; cs;s Nghf;Ffs; - rpy;yiw 
cj;jp. 

myF - II : rpy;yiw epWtdq;fs; - rpy;yiw tpw;gidapd; 
fl;likg;ig khw;Wjy; - Nfhl;ghLfs; - rpy;yiw tpw;gidapy; 
fl;likg;G khw;wk; - rpy;yiw tpw;gid myFfspd; tifg;ghL - Kiw 
thbf;ifahsu; njhlu;G. 

myF - III : ,e;jpahtpy; rpy;yiw tpw;gid - xOq;fikf;fg;gl;l 
rpy;yiw tpw;gidapd; Njhw;wk; - ghuk;gupa rpy;yiw tpw;gid 
tbtq;fs; - ,e;jpahtpy; etPd rpy;yiw tbtq;fs; - fpuhkg;Gw 
,e;jpahtpy; rpy;yiw tpw;gid - jahupg;G tiffs; - ,e;jpahtpy; 
rpy;yiw tzpfj;jpy; cs;s rthy;fs;. 

myF - IV : rpy;yiw thbf;ifahsu; - Efu;Nthu; elj;ij - 
Efu;Nthiu ghjpf;Fk; fhuzpfs; -  KbntLg;gJ - Efu;Nthu; KbT 
nray;Kiwapd; epiyfs; - Efu;Nthupd; tiffs; - KbntLj;jy; - 
\hg;gpq; elj;ij. 

myF - V : rpy;yiw re;ijg; gpupT - ed;ikfs; - gaDs;s 
re;ijf;fhd msTNfhy;fs; - re;ijfspd; tiffs; - gpupTf;fhd 
gupkhzq;fs; - thbf;ifahsu; Ratptuk; - re;ij ,e;jpahtpy; gpupT. 

myF - VI : rpy;yiw ,Ug;gpl cj;jp - ,Ug;gpl Kbtpd; 
Kf;fpaj;Jtk; - jPu;khdpj;jy; fhuzpfs; - rpy;yiw ,Ug;gplj;jpd; 
tiffs; - js Nju;T gFg;gha;T - Fwpg;gpl;l Nju;T - \hg;gpq; nrd;lu; 
- rpy;yiw ,Ug;gplf; Nfhl;ghLfs;. 
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       II:                   

myF - VII  : jahupg;G Nkyhz;ik - gpuhz;l; Nkyhz;ik kw;Wk; 
rpy;yiw tpw;gid - tzpfg; nghUl;fs; - Nkyhz;ik - khjpup gq;F 
jpl;lk; - rg;isau;fspd; tiffs; - tif Nkyhz;ik - gy;NtW 
rpy;yiw tpw;gid gpupTfs; 

myF – VIII :  rpy;yiw tpiy epu;zak; - rpy;yiw tpiy epu;za 
cj;jpapy; ntspg;Gw jhf;fq;fs; - rpy;yiw tpiyapy; tsu;r;rpfs; - 
rpy;yiw tpiy ,yf;Ffs; - tpiy nefpo;r;rpapd; gq;F. 

myF – IX :  rpy;yiw tpsk;gu cj;jp - gjtp cau;T fyit Nju;T - 
tpsk;guk; - Clfj; Nju;T - tpw;gid Cf;Ftpg;G - jdpg;gl;l tpw;gid 
- tpsk;guk;. 

myF – X :  rpy;yiw tpw;gidapy; cwT re;ijg;gLj;jy; cj;jpfs; - 
xOq;fikf;fg;gl;l kw;Wk; xOq;fikf;fg;glhj rpy;yiw tpw;gid 
fil. 

myF – XI :  khu;f;nfl;bq; Nrdy;fs; - fl;likg;G> nray;ghLfs; 
kw;Wk; Kf;fpaj;Jtk; - mbg;gil Nrdy;> ildkpf; re;ijapy; gq;F - 
re;ij Nrdy; mikg;ig tbtikj;jy;. 

myF – XII :  re;ijg;gLj;jy; Nrdy;fis epu;tfpj;jy; - Nrdy; 
nfhs;iffs; - Nrdypd; Nju;T - Nrdypy; cs;s epWtd Kiw - 
Nrdy; nray;jpwid kjpg;gpLjy; - fhuzq;fs; - Nrdy; Nkhjy; - 
Nrdy; Nkhjiy rkhspg;gjw;fhd El;gq;fs;- Efu;NthUf;fhd 
Nrdy;fs;- nghUl;fs;> njhopy;Jiw nghUl;fs; kw;Wk; Nritfs;- gy 
epiy re;ijg;gLj;jy; - fUj;Jf;fs;> gq;F kw;Wk; Kf;fpaj;Jtk;. 
 

       III:                          

myF – XIII :  Nrdypd; Kjd;ik gq;Nfw;ghsu;fs; - cw;gj;jpahsu;> 
nkhj;j tpw;gidahsu; kw;Wk; rpy;yiw tpw;gidahsu; - jsthlq;fs; 
kw;Wk; nray;ghl;L gupkhzq;fs; - nghUs; ifahSjy;> Nghf;Ftuj;J> 
fplq;F> ruf;Ffs;> jsthlq;fs; ,ilKfk;-re;ijg;gLj;jy; jfty; 
mikg;G (MIS). 

myF – XIV :  cupkk; ngWgth; - Nrdypy; cupikahsupd; Kf;fpaj;Jtk; 
kw;Wk; Kf;fpaj;Jtk; - KbT - cupikahsupd; ed;ikfs; - cupikahsiu 
epakdk; nra;Ak; nray;Kiw - cupikahsUf;Fk; cupikahsUf;Fk; 
,ilapyhd cwT. 
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ghlj;jpl;lq;fs;  
rpy;yiw kw;Wk; tpepNahf Nkyhz;ik 

 

myF – 1         gf;fk; 1 - 19 

1.  rpy;yiw tpw;gid 

1.1  mwpKfk;. 

1.2  rpy;yiw tpw;gid – nghUs; 

1.3  rpy;yiw tpw;gidapd; gupzhkk; 

1.4  rpy;yiw tpw;gidapd; fUj;Jg;gbtk; 

1.5  rpy;yiw tpw;gid – tiuaiwfs; 

1.6  rpy;yiw njhopy; kw;Wk; nghUshjhuk; 

1.7  ,e;jpahtpy; rpy;yiw tzpfk; 

1.8  rpy;yiw tpw;gidapd; gz;Gfs; 

1.9  rpy;yiw tpw;gidapy; Nritfspd;kw;Wk;nray;ghLfs; 

1.10  rpy;yiw tbtq;fs; my;yJ rpy;yiw epWtdq;fspd; tifg;ghL. 

1.11  rpy;yiw tbtq;fspy; Nghf;Ffs; 

1.12  rpy;yiw cj;jp. (Retail Strategy) 

1.12.1  rpy;yiw %Nyhghak; vd;d gq;F tfpf;fpwJ? 

1.12.2  RUf;fk; 

1.12.3  Ra fw;wy; Nfs;tpfs;: 

 

myF – 2         gf;fk; 20 - 30 

rpy;yiw tbtq;fs; 

2.1  fw;wy; tpisTfs;: 

2.2  rpy;yiw tzpfj;jpd; fl;likg;G khw;wq;fspd; Nfhl;ghLfs;: 

2.3  rpy;yiw mikg;G kw;Wk; rpy;yiw myFfspd; tifg;ghL: 

2.4  rpy;yiw myFfspd; tifg;ghL:  

2.5  thbf;ifahsu; njhlu;G Kiw. 

2.6  rpy;yiw epWtd mikg;G: 

2.7  RUf;fk;:  

2.8  Ra gFg;gha;T Nfs;tpfs; 



MyF – III         gf;fk; 31 – 47 

,e;jpahtpy; rpy;yiw tpw;gid 

,e;j myfpy;> ehk ;gpd;tUk; jiyg;Gfs; gw;wp tpthjpg;Nghk;:- 

1.  rpy;yiw Jiw mwpKfk;  

2.  ,e;jpa rpy;yiw fhl;rp  

3.  rpy;yiw tpw;gid tbtk;  

4.  tsu;r;rp  

5.  fyit  

6.  rthy;fs; kw;Wk; tha;g;Gfs; 

3.2  mwpKfk; 

3.3 ,e;jpahtpy; xOq;fikf;fg;gl;l rpy;yiw tzpfj;jpd; Njhw;wk; 

3.4  xOq;fikf;fg;gl;l rpy;yiw tbtq;fspd; tifg;ghL kw;Wk; mjd; gz;Gfs;: 

3.5  xOq;fikf;fg;gl;l rpy;yiw tzpfj;jpd; ed;ikfs; 

3.6  ghuk;gupa rpy;yiw tbtq;fs;: 

3.7 ,e;jpahtpy; uPnlapy; tbtq;fs;/etPd rpy;yiw tpw;gid tbtq;fs;:  

3.8  rpy;yiw tzpfj;jpd; fpuhkg;Gw kw;Wk; efu;g;Gw gpupT: 

3.9  cs;Shu; kWtpw;gidahsu;fspd; gq;F 

3.10  jahupg;G tiffs; 

3.11  ,e;jpahtpy; rpy;yiw tzpfj;jpy; rthy;fs;. 

3.12  RUf;fk;C 

3.13  Ra kjpg;gPL Nfs;tpfs; 

 

myF – 4         gf;fk; 47 - 58 

rpy;yiw thbf;ifahsu; (Retail Customer) 

4.1  fw;wy; Nehf;fq;fs; 

4.2  KfTiu 

4.3  rpy;yiw Efu;Nthu; elj;ij: 

4.4  Efu;Nthu; KbntLg;gij ghjpf;Fk; fhuzpfs;: 

4.5  Efu;Nthupd; KbT nray;Kiw thq;Fk; 6 epiyfs;: 

4.6  Efu;Nthu; KbntLf;Fk; tiffs; 



4.7  \hg;gpq; elj;ij (shopping Behavior) -  

4.8  Efu;Nthu; elj;ij \hg;gpq; gof;fk; 

4.9  RUf;fk; 

4.10  Ra kjpg;gPL Nfs;tpfs;. 

 

myF 5         gf;fk; 58 – 78 

re;ijg; gpupT 

5.1  fw;wy; Nehf;fq;fs; 

5.2  Kd;Diu 

5.3  rpy;yiw re;ijg; gpupT: 

5.4  rpy;yiw re;ijg; gpuptpd; ed;ikfs;: 

5.5  gaDs;s re;ijg; gpuptpd; msTNfhy;. 

5.6  re;ijfspd; tiffs;: 

5.7  gpupTf;fhd gupkhzq;fs;: 

5.8  thbf;ifahsu; Ratptuk;: 

5.9  thbf;ifahsu; tptuf;Fwpg;gpd; ed;ikfs;: 

5.10  ,e;jpahtpy; re;ijg; gpupT: 

5.11  RUf;fk; 

5.12  Ra fw;wy; Nfs;tpfs; 

 

myF 6         gf;fk; 79 - 95 

,Ug;gpl KbT 

6.1  fw;wy; Nehf;fq;fs; 

6.2  Kd;Diu 

6.3 rpy;yiw ,Ug;gpl cj;jpfs; 

6.4  ,lk; Kbtpd; Kf;fpaj;Jtk; 

6.5  ,Ug;gpl KbT kw;Wk; mjd; jPu;khdpf;Fk; fhuzpfspd; epiyfs;: 

6.6  rpy;yiw ,Ug;gplk; tif: 

6.7  js Nju;T kw;Wk; gFg;gha;T: 

6.8  Fwpg;gpl;l \hg;gpq; nrd;lupd; Nju;T: 

6.9  tzpf ,Ug;gpl nray;ghl;by; %d;W Kf;fpa gbfs;:  

6.10  rpy;yiw ,Ug;gplf; Nfhl;ghLfs;: 



6.10.1 %d;W cd;djkhd ,Ug;gplf; Nfhl;ghLfs;: 

6.11  KbTiu: 

6.12. Ra kjpg;gPL Nfs;tpfs;: 

Ra fw;wy; Nfs;tpfs; 

 

myF- 7         gf;fk; 95–115 

jahupg;G Nkyhz;ik 

7.1  fw;wy; Nehf;fq;fs; 

1.  jahupg;G gw;wpa fUj;J 

2.  jahupg;G tifg;ghL 

3.  jahupg;G epiyfs; 

4.  jahupg;G tup ePl;bg;Gfspd; Nkyhz;ik. 

7.2  mwpKfk;: 

7.3  jahupg;G xg;Gjy;: 

7.4  jahupg;G Nkyhz;ik vd;why; vd;d? 

7.5  gpuhz;l; Nkyhz;ik kw;Wk; rpy;yiw tpw;gid: 

7.6  gpuhz;l; tiuaiw: 

7.7  gpuhz;Lfspd; nghUs;: 

7.8  thbf;ifahsu;fSld; gpuhz;bd; cwtpd; ,ay;G: 

7.8.1  xU tYthd gpuhz;Lf;F gpd;tUk; gz;Gfs; Njit:  

7.9  rpy;yiw gpuhz;l; jahupg;Gfspd; gz;Gfs;: 

7.9.1  cq;fs; nrhe;j gpuhz;bd; ed;ikfs; 

7.9.2  nrhe;j gpuhz;Lfspd; jPikfs; 

7.10  nghUl;fspd; Nkyhz;ik: 

7.11  nghUl;fspd; tiffs;: 

7.12  rg;isau;fspd; tiffs;: 

7.13  tif Nkyhz;ik: 

7.14  tif Nkyhz;ik tiuaiw:  

7.15  gy;NtW rpy;yiw gpupTfs;:  

7.17  Ra kjpg;gPl;L Nfs;tpfs;:  

 

 

 



myF.8.         gf;fk; 116–129 

rpy;yiwtpw;gid 

8.0.  mwpKfk;: 

8.1.  Nehf;fq;fs; 

8.2.  rpy;yiwtpiy 

8.3.  rpy;yiwtpiyfisghjpf;Fk;fhuzpfs; 

8.4.  ntspg;Gwfhuzpfs; 

8.5.  rpy;yiwtpiyNehf;fq;fs; :Retail Pricing objectives 

8.9.  NkYk;gbf;f 

8.6.  tpiynefpo;r;rpapd; gq;F : (Role of price elasticity ) 

8.7.  jw;Nrhjidgapw;rptpdhf;fs; 

8.8.  RUf;fk; 

8.9.  NkYk;gbf;f 

 

myF.9.         gf;fk; 129–145 

rpy;yiw Cf;Ftpg;G 

9.0. mwpKfk; 

9.1.  Nehf;fq;fs; 

9.2.  rpy;yiw Cf;Ftpg;G cj;jpfs; 

9.3. tpsk;gu fyit Promotional Mix 

9.4.  tpsk;gu fyit: 

9.5.   xU jahupg;G tho;f;if Row;rpapd; epiy: 

9.6.  tpsk;guk; (Advertising) 

9.7. Clfj; Nju;it ghjpf;Fk; fhuzpfs; 

9.8.  tpw;gid Cf;Ftpg;G 

9.9. jdpg;gl;l tpw;gid”tiuaiw 

9.10.  tpsk;guk; 

9.11.  jw;Nrhjid gapw;rp tpdhf;fs;  

9.12.  RUf;fk;  

9.13. NkYk; gbf;f 

 

 



myF - 10.          gf;fk; 146–157 

cwT re;ijg;gLj;jy; 

10.0  mwpKfk; 

10.1.  Nehf;fq;fs; 

10.2.  cwT re;ijg;gLj;jypd; Kf;fpaj;Jtk; 

10.3.  cwT re;ijg;gLj;jypd; ed;ikfs; 

10.4.  cwT re;ijg;gLj;jy; cj;jp 

10.5.  cwT re;ijg;gLj;jYld; milaTk; jf;fitf;fTk; 

10.6.  xOq;fikf;fg;gl;l rpy;yiw tpw;gid 

10.7.  xOq;fikf;fg;glhj rpy;yiw tpw;gid 

10.8.  jw;Nrhjid tpdhf;fs; 

10.9.  RUf;fk; 

10.11. NkYk; gbf;f 

 

myF.11.          gf;fk; 157–172 

re;ijg;gLj;jy; Jiwfs; 

11.0. mwpKfk; 

11.1. Nehf;fq;fs; 

11.2. re;ijapay; Jiw - tiuaiwfs; 

11.3. nkhj;j tpw;gid 

11.4. rpy;yiw tpw;gid 

11.5.  re;ijapay; Jiwapd; Kf;fpa nray;ghLfs; 

11.6.  re;ijg;gLj;jy; Jiw tbtikj;jy; 

11.7.  jw;Nrhjid gapw;rp tpdhf;fs; 

11.8.  RUf;fk; 

11.9. NkYk; gbf;f  

 

myF -12         gf;fk; 172–188 

re;ijg;gLj;jy; Nrdy;fis epu;tfpj;jy; 

Managing Marketing Channels 

12.1  fw;wy; Nehf;fq;fs;: 



12.2  Kd;Diu: 

12.3  re;ijg;gLj;jy; Nrdy;fspd; mwpKfk;:  

12.4  Nrdy; Nkyhz;ik nray;Kiw: 

12.5  Nrdy; epu;thfj;jpy; rpf;fy;fs;: 

12.6  re;ijg;gLj;jy; Nrdy; nfhs;iffs;: 

12.7  Nrdypd; Nju;T 

12.8   Nrdypy; epWtd mikg;G: 

12.9  Nrdy; NkhjYf;fhd fhuzq;fs;: 

12.10  Nrdy; Nkhjy;fSf;fhd fhuzq;fs;:  

12.11  Nrdy; Nkhjypd; Nkyhz;ik: 

12.12  RUf;fk;: 

12.13  Ra kjpg;gPL Nfs;tpfs;: 

 

myF 13        gf;fk; 188–205 

Nrdypd; Kjd;ik gq;Nfw;ghsu;fs; 

13.1  fw;wy; Nehf;fq;fs;: 

13.2  mwpKfk;: 

13.3  jsthlq;fs; kw;Wk; nray;ghl;L gupkhzq;fs;: 

13.4  jsthlq;fspd; gupkhzq;fs;: 

13.5  nghUs; ifahSjy;: 

13.6  nghUl;fs; ifahSk; nray;Kiwfspd; Nehf;fq;fs;: 

13.6.1  Nghf;Ftuj;J: 

13.6.2  Nghf;Ftuj;J Nkyhz;ik mikg;G vd;why; vd;d? 

13.6.3  rpy;yiw fplq;F vd;why; vd;d> mjd; gad;fs; vd;d? 

13.6.4  rpy;yiw fplq;fpd; ed;ikfs;: 

13.6.5  ruf;F Nkyhz;ik: 

13.6.6  jsthl ,ilKfk;: 

13.6.7  re;ijg;gLj;jy; jfty; mikg;G (vk;Iv];): 

13.6.8  re;ijg;gLj;jy; jfty; mikg;gpd; ed;ikfs;: 

13.6.9  re;ijg;gLj;jy; jfty; mikg;gpd; $Wfs; (vk;Iv];): 

13.6.10. RUf;fk;: 

13.6.11 Ra kjpg;gPL Nfs;tpfs;: 

 



myF 14         gf;fk; 205–224 

cupikahsu;fs 

14.1  fw;wy; Nehf;fq;fs;: 

14.2  mwpKfk;: 

 14.2.1  cupikahsu; - Nrdy; jPu;khdj;jpy; cupikahsupd; Kf;fpaj;Jtk; kw;Wk; 

Kf;fpaj;Jtk; 

 14.2.2  cupikahsu; vd;why; vd;d?  

14.3  cupikahsu; - nghUs; kw;Wk; tiuaiw 

14.4  cupikahsu; - 7 Kf;fpa mk;rq;fs;: 

14.5  cupikahsupd; ed;ikfs;: 

14.6  cupkk; - cupk xg;ge;jq;fspd; gbtq;fs;: 

 14.6.1  xU cupikia epWTtJ gpd;tUk; gbfis cs;slf;fpaJ:  

14.8 cupikahsu;-cupikahsu; cwT ehd;F fl;lq;fspy; nry;fpwJ: 

14.9  xU ey;y cwtpd; gz;Gfs;: 

14.10  RUf;fk;: 

14.11  Ra kjpg;gPL Nfs;tpfs;:  

14.1  fw;wy; Nehf;fq;fs; 

 



 

1 
 

myF 1 

 

rpy;yiw tpw;gid (Retailing) 

fw;wy; Nehf;fq;fs; 

 rpy;yiw tzpfj;jpd; fUj;ij Gupe;J nfhs;s. 

 tzpfk; kw;Wk; nghUshjhuj;jpw;fhd rpy;yiw tpw;gidapd; 

gq;F kw;Wk;   

 nghUj;jj;ij Gupe;J nfhs;s. 

 rpy;yiw tpw;gidAld; njhlu;Gila nray;ghLfis 

milahsk; fhz. 

 rpy;yiw tzpfj;ij ghjpf;Fk; Kf;fpa Nghf;Ffis 

gFg;gha;T nra;a. 

 kjpg;Gr; rq;fpypapd; R+oypy; rpy;yiw tzpfj; Jiwia 

kjpg;gPL nra;a. 

 rpy;yiw tzpfj;jpy; ,izaj;jpd; jhf;fj;ij gFg;gha;T 

nra;a. 

 

1.  rpy;yiw tpw;gid 

1.1 mwpKfk;. 

1.2 rpy;yiw tpw;gid – nghUs; 

1.3 rpy;yiw tpw;gidapd; gupzhkk; 

1.4 rpy;yiw tpw;gidapd; fUj;Jg;gbtk; 

1.5 rpy;yiw tpw;gid – tiuaiwfs; 

1.6 rpy;yiw njhopy; kw;Wk; nghUshjhuk; 

1.7 ,e;jpahtpy; rpy;yiw tzpfk; 

1.8 rpy;yiw tpw;gidapd; gz;Gfs; 

1.9 rpy;yiw tpw;gidapy; Nritfspd;kw;Wk;nray;ghLfs; 

1.10 rpy;yiw tbtq;fs; my;yJ rpy;yiw epWtdq;fspd; 

tifg;ghL. 
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1.11 rpy;yiw tbtq;fspy; Nghf;Ffs; 

1.12 rpy;yiw cj;jp. (Retail Strategy) 

1.12.1 rpy;yiw %Nyhghak; vd;d gq;F tfpf;fpwJ? 

1.12.2 RUf;fk; 

1.12.3 Ra fw;wy; Nfs;tpfs;: 

 

1.1 mwpKfk;: 

 rpy;yiw tpw;gid vd;gJ jdpg;gl;l my;yJ FLk;g 

gad;ghl;bw;fhf Efu;NthUf;F nghUl;fs; my;yJ Nritfis 

tpw;fg; gad;gLj;jg;gLk; eltbf;iffs; my;yJ gbfspd; 

njhFg;ghFk;. jdpg;gl;l Efu;Nthupd; Njitfisg; G+u;j;jp nra;a 

midj;J cw;gj;jpahsu;fSf;Fk; toq;FtJ vq;fs; nghWg;G. 

iffs; md;whl tho;tpy; ,d;wpaikahj gFjpahf khwptpl;ld> 

mit ngUk;ghYk; ftdpf;fg;gLtjpy;iy. nghUshjhu uPjpahfTk; 

r%f uPjpahfTk; tsu;e;j ehLfs; tYthd rpy;yiw 

tpepNahfj;ijf; nfhz;Ls;sd. rpy;yiw tzpfk; Vd; xU 

tzpfkhf khwpaJ? Neub tu;j;jfj;jpd; ed;ikfspy; gjpy; 

cs;sJ. gue;j mstpyhd jahupg;Gfs;> Nju;T Rje;jpuk; kw;Wk; 

mjpf thbf;ifahsu; Nrit Mfpatw;iw ehq;fs; vspjhf 

mZFfpNwhk;. 

 tpepNahf];ju;fs; jq;fs; filfspy; nghUl;fis 

tpw;fpwhu;fs; vd;gJ xU nghJthd fUj;J. ,Ug;gpDk;> 

cztfq;fs;> rpifayq;fhu epGzu;fs; kw;Wk; fhu; thlif 

Nghd;w Nritfspd; tpw;gidAk; ,jpy; mlq;Fk;. ePq;fs; mij 

fTz;lupy; tpw;f Ntz;bajpy;iy. nkapy;> ,d;lu;nel; kw;Wk; 

tPl;Lf;F tPL tpw;gid cl;gl Efu;NthUld; njhlu;G nfhs;s 

gad;gLj;jf;$ba midj;J Nrdy;fSk; rpy;yiw tpw;gidapy; 

mlq;Fk;. 
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1.2 rpy;yiw tpw;gid – nghUs; 

 Kbf;fg;gl;l nghUl;fspd; tpw;gid cw;gj;jpahsuplkpUe;J 

njhlq;fp ,Wjp Efu;NthUld; KbtilfpwJ. mtu;fspy; rpyu; 

rhjhuz kf;fs;> tpahghupfs;. rpy;yiw tpw;gid vd;gJ jdpg;gl;l 

my;yJ FLk;g gad;ghl;bw;fhf Efu;NthUf;F nghUl;fs; my;yJ 

Nritfis tpw;fg; gad;gLj;jg;gLk; eltbf;iffs; my;yJ 

gbfspd; njhFg;ghFk;. jdpg;gl;l Efu;Nthupd; Njitfisg; G+u;j;jp 

nra;a midj;J cw;gj;jpahsu;fSf;Fk; toq;FtJ vq;fs; 

nghWg;G. “rpy;yiw” vd;w thu;j;ij gpnuQ;R “Byu;” vd;gjpypUe;J 

te;jJ> mjhtJ “Jz;Lfis cilj;jy;” my;yJ “cilf;Fk; 

njhFjpfs;”. 

 rpy;yiw tpw;gid md;whl tho;tpd; xU mq;fkhfptpl;lJ 

kw;Wk; ngUk;ghYk; ftdpf;fg;glhky; cs;sJ. tYthd 

nghUshjhu kw;Wk; r%f tsu;r;rpiaf; nfhz;l ehLfs; tYthd 

rpy;yiw tzpfq;fisf; nfhz;lit. 

 cyfkakhf;fy;> jhuhskakhf;fy; kw;Wk; 

thbf;ifahsu;fis ikakhff; nfhz;l rpy;yiw tpw;gidapd; 

rfhg;jj;jpy;> rpy;yiw tpw;gidahsu;fs; Nghl;bapy; jg;gpg;gpiof;f 

Ntz;Lnkd;Nw jq;fis NtWgLj;jpf; nfhs;s Ntz;Lk;. xU 

epWtdk; jdJ jahupg;Gfis tpw;f gad;gLj;Jk; rpy;yiw 

%Nyhghaj;jhy; ,J ngUk;ghYk; jPu;khdpf;fg;gLfpwJ. 

 

1.3 rpy;yiw tpw;gidapd; gupzhkk;: 

 rpy;yiw tpw;gid vd;gJ kpfTk; gioa epfo;T. tu;j;jfk; 

njhlq;f ,J vdf;F Kjy; Kiw. ,e;j jahupg;G rpy re;ijfspy; 

my;yJ rpy njU tpw;gidahsu;fsplk; rpwpa mstpy; 

tpw;fg;gl;lJ. ,ilf;fhyj;jpy;> tu;j;jfk; cs;Shu; tsq;fis 

mbg;gilahff; nfhz;lJ> Vnddpy; Nghf;Ftuj;J gw;whf;Fiw 

kw;Wk; cs;Shu; ,irf;FOf;fSf;F kl;LNk. rpy jahupg;GfSf;F> 

thbf;ifahsu;fs; ePz;l J}uk; te;Js;sdu;. 
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 nghk;ik kw;Wk; kspiff; fil mikg;gjhy; ,e;jpa 

Jizf; fz;lj;jpy; rpy;yiw tpw;gidia mjpfupf;f KbAk;. 

cs;Shu; kf;fs; md;whl gad;ghl;bw;F ghuk;gupa fUtpfisg; 

gad;gLj;Jfpd;wdu;. KVIC ehL KOtJk; gy filfs; kw;Wk; 

ngupa murhq;f epjpAjtp cupikahsu; filfisf; nfhz;Ls;sJ. 

gy epWtdq;fs; nrapd; ];Nlhu;fis cUthf;Ffpd;wd. 

fhyg;Nghf;fpy;> cw;gj;jpapy; ,Ue;J Rj;jkhd rpy;yiw tpw;gid 

tiu Gjpa tPuu;fs; re;ijapy; Eioe;Js;sdu;. 1990 Kjy;> czT 

tpepNahf cyfk;> gpshdl; vk;> ,ir cyfk; kw;Wk; 

FWf;nfOj;J cl;gl gy tpepNahf ikaq;fs; re;ijapy; 

Eioe;Js;sd. 

mg;NghjpUe;J> i`g;gu; khu;f;nfl;Lfs; kw;Wk; gy;nghUs; 

mq;fhbfs; gw;wpa fUj;J cUthfpAs;sJ. efuq;fs; kw;Wk; 

ngUefuq;fspy; cs;s tzpf tshfq;fspy; thbf;ifahsu;fSf;F 

cyfshtpa mDgtk; cs;sJ. rpy;yiw tzpfj;jpy; 

Kd;Ndw;wq;fs; tpepNahfr; rq;fpyp Nkyhz;ik (SCM)> tpepNahf 

Nrdy;fs;> njhopy;El;g Kd;Ndw;wq;fs; kw;Wk; gpd;jq;fpa 

nray;Kiwfspy; njhlu;r;rpahd Kd;Ndw;wq;fSf;F toptFj;jd> 

,jd; tpisthf mjpf ,izg;Gfs; kw;Wk; ifafg;gLj;Jjy;fs; 

kw;Wk; mjpf KjyPLfs;. 

 

1.4 rpy;yiw tpw;gidapd; fUj;Jg;gbtk;: 

,J mbg;gilapy; thbf;ifahsu;fis ikag;gLj;jp 

re;ijg;gLj;jy; fUj;Jfs;> %Nyhgha Nkk;ghL kw;Wk; 

nray;gLj;Jtjw;fhd epWtd mstpyhd mZFKiw. msT> 

Nrdy; tbtikg;G my;yJ tpw;gid fUtpiag; nghUl;gLj;jhky; 

ve;jnthU kWtpw;gidahsUk; gpd;gw;Wtjw;fhd topfhl;Ljy;fis 

ehq;fs; toq;FfpNwhk; 

 rpy;yiw tpw;gid fUj;J ehd;F gue;j gFjpfis 

cs;slf;fpaJ kw;Wk; rpy;yiw tpw;gid %Nyhghaj;jpd; xU 

Kf;fpa gFjpahFk;: 
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(i) thbf;ifahsu; ftdk;:rpy;yiw tpw;gidahsu;fs; ftdkhf 

gFg;gha;T nra;J jq;fs; thbf;ifahsu;fspd; Njitfisg; G+u;j;jp 

nra;a Kaw;rp nra;fpwhu;fs;. 

(ii) ,yf;F jpir: rpy;yiw tpw;gidahsu;fs; Fwpg;gpl;l 

Fwpf;Nfhs;fisf; nfhz;L mtw;iw miltjw;fhd cj;jpfis 

cUthf;Ffpwhu;fs;. 

(iii) rpy;yiw tpiy mZFKiw ,yf;F re;ijfSf;F epahakhd 

tpiyfs; kw;Wk; jukhd nghUl;fs; kw;Wk; epahakhd Efu;Nthu; 

tpiyfis toq;FfpwJ.  

(iv) xUq;fpize;j Kd;Kaw;rpfs;: xt;nthU tzpfKk; 

jdpj;Jtkhf tbtikf;fg;gl;L> nray;jpwid mjpfupf;fTk;> 

Efu;NthUf;F kjpg;ig toq;fTk; tbtikf;fg;gl;Ls;sJ. 

 

1.5 rpy;yiw tpw;gid – tiuaiwfs;: 

(i) fd;b/g; kw;Wk; ];bypd; $w;Wg;gb> “rpy;yiw tpw;gid vd;gJ 

,Wjp Efu;NthUf;F Neubahf tpw;gjpy; <LgLk; nray;ghLfisf; 

nfhz;Ls;sJ.” 

(ii) “jdpg;gl;l> FLk;gk; my;yJ tPl;L cgNahfj;jpw;fhf 

nghUl;fs; kw;Wk; Nritfis gupkhwpf;nfhs;Sk; tzpf 

eltbf;iffspd; xU njhFg;G> xU filapy; epfo;j;jg;gl;lhYk; 

my;yJ tpw;gid nra;ag;glhkYk; ,Uf;Fk;.” - mnkupf;f 

khu;f;nfl;bq; rq;fk; 

 “rpy;yiw tpw;gidapy; nghUl;fs; my;yJ Nritfis 

,Wjp Efu;NthUf;F jdpg;gl;l> tzpfkw;w gad;ghl;bw;fhf tpw;gJ 

njhlu;ghd midj;J eltbf;iffSk; mlq;Fk;.” - gpypg; 

Nfhl;yu;Nfz;b/g; kw;Wk; ];bypd; $w;Wg;gb> “rpy;yiw 

tpw;gidapy; ,Wjp Efu;NthUf;F Neubahf tpw;gidapy; <LgLk; 

eltbf;iffs; cs;sd.” 
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1.6 rpy;yiw njhopy; kw;Wk; nghUshjhuk; 

gpd;tUk; fhuzq;fSf;fhf Njrpa nghUshjhuj;jpw;F rpy;yiw 

tpw;gid Kf;fpak;: 

1. jdpg;gl;l tUkhdj;jpd; ngUk;gFjp nghUl;fSf;fhf 

nrytplg;gLfpwJ.  

2. ,J xU Kf;fpa Ntiytha;g;G MjhukhFk;.  

3. tpepNahf mikg;gpy;> rpy;yiw tpw;gid ,Wjp 

Efu;NthUld; ,izf;fg;gl;Ls;sJ. 

4. gztPf;fj;jpd; msT Efu;Nthupd; thq;Fk; rf;jpiaf; 

Fwpf;fpwJ> vdNt xU ehl;bd; kf;fs;njhifapd; nghUshjhu 

epiyia epu;zapg;gjw;fhd mbg;gilahFk;.  

5. cq;fs; tzpfj;jpw;fhd Neuk;> ,lk; kw;Wk; gad;ghl;il 

cUthf;f cq;fs; jahupg;GfSf;F kjpg;G Nru;f;fTk;. 

6. ,J re;ijg;gLj;jy; nryTfspy; xU Kf;fpa gFjpahFk;. 

7. nghJj;Jiw tUtha;f;F $Ljyhf ];Nlhu; tup. 

 

1.7 ,e;jpahtpy; rpy;yiw tzpfk; 

 rpy;yiw tpw;gid - ,e;jpa nghUshjhuj;jpy; rpy;yiw 

tpw;gidapd; Kf;fpaj;Jtk; rpy;yiw tpw;gid Fwpg;ghf 

Kf;fpakhdJ> Vnddpy; ,J cw;gj;jpr; rq;fpypapd; filrp 

,izg;ghFk;> gpupj;njLj;jy; nray;Kiw njhlq;fp> cw;gj;jp 

nray;Kiw topahf nrd;W> ,Wjp gadUf;F nghUl;fs; (kw;Wk; 

Nritfs;) toq;Ftjpy; KbtilfpwJ. 

 tsu;e;j ehLfspy; xOq;fikf;fg;gl;l gzpahsu;fspy; 

rpy;yiw tzpfk; Rkhu; 15-20% MFk;. tptrhaj;jpw;F 

mLj;jgbahf ,e;jpahtpy; ,uz;lhtJ ngupa Ntiytha;g;G 

epWtdk; ,J. ,e;jpahtpy; Rkhu; 6 kpy;ypad; filfs; cs;sd. 

,jpy;> 4.1 kpy;ypad; (70) kspif nghUl;fs; kw;Wk; njhlu;Gila 

nghUl;fis tpw;fpwhu;fs;. xU Rthu];akhd Ma;tpy; ,e;jpaf; 

fpuhkq;fspy; gy;nghUs; mq;fhbfs; (midj;J filfspy; 56%) 

kw;Wk; gy;nghUs; mq;fhbfs; (13%) Mjpf;fk; nrYj;Jfpd;wd. 
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,e;jpa efuq;fspy; 1.8 kpy;ypad; filfs; cs;sd. ,J &.50 f;F 

,ilapy; ePq;fs; 50%f;Fk; mjpfkhfrk;ghjpf;fyhk;. 7>500.00 

&.25>000.00/ehs; ,e;jpahtpy; efu;g;Gwq;fspy; taJ te;NjhUf;fhd 

Rkhu; 6.6% tu;j;jfu;fs; cs;sdu;. efu filfspy; Rkhu; 21% 

filfs; kw;Wk; Nritfs;. mjpfhug;G+u;t jfty; vJTk; 

fpilf;ftpy;iy vd;whYk;> NkNy cs;s tiuglk; ,e;j Jiw 

xOq;fikf;fg;gl;l gzpahsu;fspy; 15-20% Ntiy nra;fpwJ 

vd;gij fhl;LfpwJ. ,J cyf ruhrup. 1997 Kjy; 1999 tiu> 

nghUshjhu tsu;r;rp Fiwe;jJ kw;Wk; GDP tsu;r;rp 4-5%MFk;. 

1996 ,y; ,e;jpahtpd; nkhj;j rpy;yiw tpw;gid &.5>793 

gpy;ypad;> my;yJ nkhj;j cs;ehl;L cw;gj;jpapy; 53% kw;Wk; 

jdpg;gl;l Efu;T 69% MFk;. 1996 y; xU egupd; rpy;yiw kjpg;G 

6>297 &gha;. 

 

1.8 rpy;yiw tpw;gidapd; gz;Gfs;: 

1. rpy;yiw tzpfj;jpy;> ,Wjp gadUld; Neub njhlu;G 

cs;sJ.  

2. tpsk;gu jsj;jhy; toq;fg;gLk; kjpg;Gr; rq;fpypapd; xNu 

Gs;sp ,Jjhd;.  

3. fil mstpyhd tpw;gid nghJthf rpwpa myFfspy; 

nra;ag;gLfpwJ. 

4. rpy;yiw tzpfj;jpy; ,lk; xU Kf;fpa fhuzpahFk;.  

5. ngUk;ghyhd rpy;yiw tpw;gidahsu;fSf;F> mbg;gil 

jahupg;G NghyNt NritAk; Kf;fpakhdJ.  

6. kjpg;G rq;fpypapd; kw;w cWg;gpdu;fspd; vz;zpf;ifia 

tpl rpy;yiw myFfspd; vz;zpf;if mjpfk;. ,J 

Kf;fpakhf Gtpapay; ghJfhg;G kw;Wk; kf;fs; mlu;j;jpapd; 

Njitfisg; G+u;j;jp nra;a nra;ag;gLfpwJ. 
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1.9 rpy;yiw tpw;gidapy; Nritfspd;kw;Wk; 

nray;ghLfs;: 

 cw;gj;jpahsu;fs;> nkhj;j tpw;gidahsu;fs;> rg;isau;fs; 

kw;Wk; Efu;Nthu; ,ilNa xU ghykhf rpy;yiw tpw;gidahsu;fs; 

Kf;fpa gq;F tfpf;fpd;wdu;. jfty;njhlu;G Nrdyhf 

tupirg;gLj;Jjy;> nkhj;j nghUl;fspd; bg;gpq;> fplq;F> fplq;F> 

tpsk;guk; kw;Wk; rpy $Ljy; Nritfs; Nghd;w gy;NtW 

nray;ghLfis mtu;fs; nra;fpwhu;fs;. 

(i) tupirg;gLj;JtJ: cw;gj;jpahsuhy; tupirg;gLj;JtJ nghJthf 

xd;Wf;F Nkw;gl;l jahupg;Gfis tpistpf;fpwJ> vdNt cq;fs; 

KO ruf;FfisAk; gy thq;Fgtu;fSf;F tpw;gjd; %yk; 

gzj;ij Nrkpf;f KbAk;. kWGwk;> ,Wjp Efu;Nthu; gue;j 

mstpyhd jahupg;Gfs; kw;Wk; Nritfis tpUk;Gfpwhu;fs; kw;Wk; 

nghJthf rpwpa mstpy; thq;Ffpwhu;fs;. rpy;yiw 

tpw;gidahsu;fs; ntt;NtW Nfhupf;iffis ntt;NtW 

%yq;fspypUe;J Nrfupj;J> mtw;iw nkhj;jkhf thq;fp> gpd;du; 

mtw;iw rpwpa myFfspy; Efu;NthUf;F tpw;gid nra;tjd; 

%yk; ,uz;L Nfhupf;iffisAk; rkg;gLj;jyhk;. ,e;j nray;Kiw 

tupirg;gLj;Jk; nray;Kiw vd;W miof;fg;gLfpwJ. ,e;j 

nray;Kiwapd; %yk;> rpy;yiw tpw;gidahsu;fs; Efu;NthUf;F 

tpw;fg;gLk; nghUl;fs; kw;Wk; NritfSf;F kjpg;G Nru;f;Fk; 

eltbf;iffs; kw;Wk; tpsk;guq;fis elj;Jfpd;wdu;. 

(ii) Jz;L Jz;bf;f:ntF[d gutyhdJ rpy;yiw tzpfj;jpd; 

kw;nwhU mk;rkhFk;. rpy;yiw vd;w thu;j;ij “Jz;L” vd;W 

nghUs;gLk; xU gpnuQ;R rpy;yiw tpw;gidahsuplkpUe;J te;jJ. 

\pg;gpq; nryTfisf; Fiwf;f> cw;gj;jpahsu;fs; kw;Wk; nkhj;j 

tpw;gidahsu;fs; nghJthf jq;fs; jahupg;Gfis ngupa 

ngl;bfspy; mDg;Gfpwhu;fs;> rpy;yiw tpw;gidahsu;fs; jdpg;gl;l 

Efu;Nthupd; Njitfisg; G+u;j;jp nra;a mtw;iw rpwpa mstpy; 

cilf;fpwhu;fs;. 
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(iii) gq;Ffis itj;jpUj;jy;: kWtpw;gidahsu;fs; 

cw;gj;jpahsu;fSf;F ruf;F NritfisAk; toq;Ffpwhu;fs;. 

rpy;yiw tpw;gidahsu;fs; Efu;Nthu; vspjpy; gad;gLj;j jahupg;G 

ruf;Ffis guhkupf;fpd;wdu;. ,J tpiy ];jpuj;jd;ikf;F 

gq;fspf;fpwJ kw;Wk; cw;gj;jpahsu;fis cw;gj;jpia Nkk;gLj;j 

mDkjpf;fpwJ. rpy;yiw tpw;gidahsu;fs; ruf;Ffis itj;jpUf;f 

KbAk; vd;W Efu;NthUf;Fj; njupAk;> vdNt mtu;fs; tPl;bNyNa 

Fiwf;fg;gl;l jahupg;G ruf;Ffis guhkupf;fyhk; kw;Wk; ruf;F 

Nkyhz;ik nryTfisr; Nrkpf;fyhk;. 

(iv)$Ljy; Nritfs;: kWtpw;gidahsu;fs; jahupg;gpd; nfhs;Kjy; 

kw;Wk; gad;ghl;il vspjhf;Fk; Nritfis toq;Ftjd; %yk; 

xU nghUspd; cupikia vspjhf khw;w KbAk;. jahupg;G 

cj;juthjk;> tpw;gidf;F gpe;ija Nrit kw;Wk; Efu;Nthu; Gfhu; 

Nkyhz;ik Mfpait rpy;yiw tpw;gidahsupd; jahupg;Gf;F 

kjpg;G Nru;f;Fk; rpy Nritfs;. tzpfu;fs; fld; kw;Wk; fld; 

tpUg;gq;fisAk; toq;Ftjhy; thbf;ifahsu;fs; ,g;NghNj 

nghUl;fis thq;fp gpd;du; gzk; nrYj;jyhk;. kWtpw;gidahsu; 

Mu;liu cldbahf nrayhf;Fthu;> nrayhf;Fthu;> mDg;Gthu; 

kw;Wk; epWTthu;. kWtpw;gidahsu;fs; kWtpw;gidahsu;fshy; 

Nfs;tpfSf;F gjpyspf;fTk;> mtu;fs; toq;Fk; nghUl;fs; gw;wpa 

$Ljy; jfty;fis toq;fTk; gad;gLj;jg;gLfpwhu;fs;. jpiuapy; 

Efu;Nthu; cz;ikapy; thq;Ftjw;F Kd; jahupg;Gfisg; 

ghu;f;fTk; Nrhjpf;fTk; mDkjpf;fpwJ. rpy;yiw tpw;gid vd;gJ 

thbf;ifahsu; cwTfSf;Fj; Jizahf cs;sJ. 

 

1.10 rpy;yiw tbtq;fs; my;yJ rpy;yiw epWtdq;fspd; 

tifg;ghL. 

 xU Fwpg;gpl;l tif rpy;yiw tpw;gidahsiug; 

nghUl;gLj;jhky; (xU R+g;gu; khu;f;nfl; my;yJ bghu;l;nkd;l; 

];Nlhu; Nghd;wit)> rpy;yiw tpw;gidahsu;fis:  



 

10 
 

xU rpy;yiw tzpfk;> NtW ve;j tpahghuj;ijAk; NghyNt> 

cupikahsu;> gq;Fjhuu; my;yJ tzpfj;jpw;F nrhe;jkhf 

,Uf;fyhk;. ngUk;ghyhd ,e;jpa rpy;yiw tpw;gidahsu;fs; 

tzpfq;fs; kw;Wk; jdpg;gl;l cupikahsu;fs;. 

(i) jdpg;gl;l cupikahsu;fs; 

1. RahjPd kWtpw;gidahsu;fs;: jdpg;gadhf;fg;gl;l Nrit> 

trjpahd ,lk; kw;Wk; vq;fs; thbf;ifahsu;fSld; 

neUq;fpa njhlu;ig toq;f ehq;fs; nghJthf xNu 

filiag; gad;gLj;JfpNwhk;. Rkhu; 98% ,e;jpa rpy;yiw 

tpw;gidahsu;fs; RahjPdkhf nrhe;jkhd kw;Wk; mUfpYs;s 

moF epiyaq;fs;> ryit miwfs;> jsghlq;fs; filfs;> 

Gj;jff; filfs;> vy;gp[p Byu;fs; kw;Wk; filfshy; 

elj;jg;gLfpwhu;fs;. Vnddpy; tu;j;jfk; nra;tJ vspJ kw;Wk; 

Fiwe;j KjyPL kw;Wk; njhopy;El;g mwpT Njit. ,J 

epr;rakhf xU cau;e;j Nghl;bf;F toptFf;fpwJ. 

ngUk;ghyhd RahjPd kWtpw;gidahsu;fs; vspjhf mZfy;> 

Nkhrkhd Nkyhz;ik jpwd; kw;Wk; gw;whf;Fiw tsq;fs; 

fhuzkhf Njhy;tpailfpd;wdu;. 

2. rpy;yiw rq;fpyp - ,J gy myFfspd; gq;F. ,e;j myF 

nfhs;Kjy; kw;Wk; KbntLg;gjpy; ftdk; nrYj;JfpwJ. 

rq;fpypfs; ngUk;ghYk; fl;Lg;ghl;L mikg;Gfs;> jfty;> 

jug;gLj;jy; kw;Wk; tptuq;fis ek;gpAs;sd. ,J rq;fpyp 

ngupa> rpjwpa ,yf;F re;ijfSf;F Nrit nra;a kw;Wk; 

epWtdj;jpd; ed;F mwpag;gl;l ngaiu guhkupf;f 

mDkjpf;fpwJ. rpy;yiw rq;fpypfs; ntw;wpfukhf ,Ug;gjw;F 

xU Kf;fpa fhuzk;> nghUl;fis thq;Fk; NghJ kw;Wk; 

tpw;gid nra;Ak; NghJ mtu;fs; nghUshjhuj;ij 

rhjfkhfg; gad;gLj;jpf; nfhs;syhk;. ePq;fs; tpiyia 

itj;J cq;fs; tpspk;ig mjpfupf;fyhk; my;yJ tpiyia 

Fiwj;J tpw;gidia mjpfupf;fyhk;. nrytpd; xU gFjpf;F> 

rpwpa RahjPd rpy;yiw tpw;gidahsu;fisg; Nghyy;yhky;> 
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fzpdpfs; kw;Wk; jfty; njhopy;El;gk; Nghd;w 

cgfuzq;fisAk; ePq;fs; gad;gLj;jyhk;. xU ,e;jpa 

rpy;yiw rq;fpypapd; cjhuzk; xU ,lk;ngau;e;j 

thbf;ifahsu;. Nkw;Fg;gFjp kw;Wk; IXrp trjpahd 

filfs;> rpy vupthA epiyaq;fs;. 

3. rpy;yiw cupkk;: xU “cupikahsu;” (xU jahupg;ghsu;> 

nkhj;j tpw;gidahsu; my;yJ xU Nritapd; ];ghd;ruhf 

,Uf;fyhk;) kw;Wk; “cupikahsu;” my;yJ cupikahsu; 

,ilNa xg;ge;j xg;ge;jk;. tptuf;Fwpg;G mbg;gilapyhd 

xg;ge;jf; FO tpjpfs; tzpfu;fSf;F rpW rpy;yiw 

tpw;gidahsu;fspd; eltbf;iffisf; fl;Lg;gLj;Jk; 

Rje;jpuj;ij mspf;fpd;wd. nryTf;F <lhf> tpRthrk; 

kw;Wk; ,yhg gfpu;T ngUk;ghYk; thf;fspf;Fk; cupikiag; 

ngWfpwJ. cupikahsu;fspd; nghJthd vLj;Jf;fhl;Lfspy; 

nkf;nlhdhy;l;];> gP];]h `l; kw;Wk; ePNuh Mfpait 

mlq;Fk;. 

4. $l;LwT: rpy;yiw $l;LwT vd;gJ RahjPd rpy;yiw 

tpw;gidahsu;fspd; FOf;fs; MFk;> mit nkhj;j 

Njitia jpwk;gl G+u;j;jp nra;a epjp Mjhuq;fisAk; 

epGzj;Jtj;ijAk; xd;wpizf;fpd;wd. mtu;fs; nfhs;Kjy;> 

Nrkpg;G> nfhs;Kjy;> ml;ltiz mwptpg;Gfs; kw;Wk; gpw 

nray;ghLfisg; gfpu;e;J nfhs;fpwhu;fs;. jdpg;gl;l 

kWtpw;gidahsu;fs; RahjPdkhf ,Uf;fpwhu;fs;> Mdhy; 

gue;j nghJf; nfhs;iffis xg;Gf;nfhs;fpwhu;fs;. 

,e;jpahtpy; cs;s $l;LwTfSf;F mky; xU rpwe;j 

cjhuzk;. 

(ii) ];Nlhu; %Nyhgha mikg;G: 

 thq;Fk; kw;Wk; tpw;gid nra;Ak; cj;jpfspd; fyitia 

thq;Fk; cj;jpapd; fyitapd; gb Neuk;> ,lk;> ,Lk;> Nrit> 

tpsk;guk;> tpiy Nghd;witahf tifg;gLj;jyhk;. gy;NtW 

gpupTfs; cs;sd. 



 

12 
 

1. trjpahd fil: filfs; Efu;Nthu; kspiff; filiag; 

gad;gLj;Jfpd;wdu;. nuhl;b> ghy;> Kl;il> rhf;Nyl; kw;Wk; 

kpl;lha; Nghd;w epug;Gjy;fSf;F. 

2. gy;nghUs; mq;fhb: gytifahd czT kw;Wk; czT 

my;yhj nghUl;fis tpw;Fk; xU nghJ mq;fhb. ,e;j 

gy;nghUs; mq;fhbfs; nghJthf rpwpa cgfuzq;fs;> 

Mil> Rlg;gl;l nghUl;fs;> jpiug;glq;fs;> [hk;> CWfha;> 

Gj;jfq;fs;> MbNah%tPbNah FWe;jfLfs; kw;Wk; gytw;iw 

tpw;fpd;wd. 

3. bghu;l;nkd;l; ];Nlhu;];: bghu;l;nkd;l; ];Nlhu;fs; nghJthf 

tPl;L Mil> ifj;jwp> tPl;Lg; nghUl;fs; kw;Wk; 

cgfuzq;fspd; nghJ tifg;gLj;jiy tpw;fpd;wd. 

ghz;lNyhd;> fUq;fhyp kw;Wk; gpukpLfs; Mfpait Kf;fpa 

Jzpf;filfspy; mlq;Fk;. ,e;j FOtpy; cs;s kw;w 

cUg;gbfs;: thq;Fgtu;fis epWj;J kw;Wk; nt];l; irl;.  

4. rpwg;G filfs;: MbNah cgfuzq;fs;> eiffs;> moF 

kw;Wk; Rfhjhu nghUl;fs; Nghd;w gy;NtW nghUl;fs; 

my;yJ Nritfis tpw;gjpy; ftdk; nrYj;Jq;fs;. 

,e;jpahtpy; ntw;wpfukhd bghu;l;nkd;l; ];Nlhu;fspy; MbNah 

Mf;]]uP]; kpA+rpf; Ntu;y;l;> [_ty;yup jdp\;f;> 

nkf;nlhdhy;l;];> gPl;rh `l; kw;Wk; `h];gplhypl;b ePuh 

Mfpait mlq;Fk;. 

5. i`g;gu; khu;f;nfl;: xU kypthd gy;nghUs; mq;fhb kw;Wk; 

xU ngupa js;Sgb filia ,izf;Fk; xU rpf;fyhd 

fil. nkfh khu;f;nfl; KO FLk;gj;ijAk; ftu;e;jpOf;Fk; 

xU R+o;epiyiaf; nfhz;Ls;sJ. Pantaloons Retail India 

Limited (PRIL) Kjy; “Big Bazaar” i`g;gu; khu;f;nfl; tiu. 

re;ij tpiyia tpl 25-30% tpiy Fiwthf ,Uf;Fk; 

nghUl;fs;. 

(iii) ];Nlhu; my;yhj nray;ghLfspd; gb tifg;gLj;jyhk;. 

 xU cz;ikahd rpy;yiw filapy;> thbf;ifahsu;fs; 

VjhtJ thq;f filf;F nry;tjpy;iy. ,e;j tif rpy;yiw 
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tpw;gid Ntfkhf tsu;e;J tUfpwJ. fhuzk; Nru;f;fg;gl;Ls;sJ; 

cs;Shu; filfspy; fpilf;fhj nghUl;fis thq;Fk; jpwd;> 

tsu;e;J tUk; ngz; gzpahsu;fs; kw;Wk; mq;fPfupf;fg;glhj 

rpy;yiw tpw;gidahsu;fs; ,Ug;gjhy;> thq;Fgtu;fSf;F 

nfhs;Kjy; KbTfis vLf;f cjTk; jftiy toq;f 

Kbatpy;iy. tuk;gw;w `h\;fspd; Kf;fpa tiffs;: 

1. tPl;L rpy;yiw tpw;gidapy;: FbapUg;Gfs; tpw;fg;gLk; ,lk;-tPL 

tPlhf tpw;gid cl;gl. ,J tpw;gidahsu;fSf;F 

jdpj;jdpahf nghUl;fis toq;f mDkjpf;fpwJ. ,J 

rhj;jpakhd thbf;ifahsu;fspd; ftdj;ij <u;f;fpwJ kw;Wk; 

xU filiaj; jpwg;gij tpl Fiwthd ftdj;ij rpjwbf;Fk;. 

tPl;L rpy;yiw tpw;gidahsu;fSf;fhd vLj;Jf;fhl;Lfspy; 

ANufh /Nghu;g;]; ntw;wpl fpsPdu;fs; kw;Wk; ePu; tbfl;bfs; 

mlq;Fk;. 

2. njhiyNgrp rpy;yiw/njhiyNgrp rpy;yiw tpw;gid: tUq;fhy 

thbf;ifahsUf;Fk; kWtpw;gidahsUf;Fk; ,ilNa xU 

njhiyNgrp ,izg;G tpw;gid my;yJ thq;Fk; 

Nehf;fj;jpw;fhf. gy tau;ny]; Nfupau;fs; ,e;j Kiwiag; 

gad;gLj;Jfpd;wd. kw;w vLj;Jf;fhl;Lfspy; jdpahu; fhg;gPl;L 

epWtdq;fs; kw;Wk; fld; epWtdq;fs; mlq;Fk;. 

3. ml;ltiz rpy;yiw: xU rpy;yiw tpw;gidahsu; xU 

gl;baypy; cs;s nghUl;fisf; fhz;gpf;Fk; xU tif 

rpy;yiw tpw;gid. $upau; %yk; Mu;lu; nra;Ak; eilKiwfs; 

kw;Wk; thbf;ifahsu; Mu;lu;fs; ,jpy; mlq;Fk;. 

thq;Fgtu;fSf;F Kf;fpa <u;g;G trjp. rpy;yiw 

tpw;gidahsu;fSf;fhd ed;ikfspy; md;Gf;Fupatu;fSf;fhd 

Fiwe;j nray;ghl;L nryTfs;> Fiwe;j fl;lzq;fs;> 

Fiwthd Md;-irl; Nrit kw;Wk; filapy; yp/g;l; ,y;iy. 

,e;j Nghf;F ,e;jpahtpy; Ntfkhf gutp tUfpwJ. ,e;j 

ehl;fspy; gu;ypq;ld; gl;baypy; \hg;gpq; kpfTk; gpugykhf 

cs;sJ. Xup/g;Nsk; Nghd;w khu;f;nfl;bq; epWtdq;fspd; rpy 

mLf;FfSk; rpy;yiw gl;bay;fisg; gad;gLj;Jfpd;wd. 
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4. Neub rpy;yiw MjuT: ,q;Nf> tpw;gidahsu; ,e;j 

jahupg;Gfs;/ Nritfis gj;jpupf;iffs;> nra;jpj;jhs;fs;> 

thndhyp kw;Wk; njhiyf;fhl;rpfspy; tpsk;gug;gLj;Jfpwhu; 

kw;Wk; Kftupfs; my;yJ njhiyNgrp vz;fis toq;Ffpwhu;> 

,jdhy; Efu;Nthu; vOj;J my;yJ njhiyNgrp %yk; Mu;lu; 

nra;ayhk;. ,J “Neub gjpy; tpsk;guk;” vd;W miof;fg;gLfpwJ. 

Ntfkhd miog;GfSf;F fpnubl; fhu;Lfs; kw;Wk; fl;lzkpy;yh 

miog;Gfs; Vw;fg;gLfpd;wd. thbf;ifahsu;fs; “,g;NghJ Mu;lu;” 

nra;jpfSf;F tpiuthfTk; NeubahfTk; gjpyspg;gNj 

Fwpf;Nfhs;. nlypgpuhz;l; Neub gjpy; rpy;yiw tpw;gidf;F xU 

rpwe;j cjhuzk;. ,e;jpa \hg;gpq; ilk;]; kw;nwhU cjhuzk;. 

5. jhdpaq;fp tpw;gid: ,e;jpahtpy; kpf Ntfkhf ,J jdpegu; 

kw;Wk; ,yhg Nehf;fw;w rpy;yiwj; Jiwapy; rpwe;jJ. jahupg;G 

thbf;ifahsu;/thq;FgtUf;F Neubahf tpw;fg;gLfpwJ. ,e;j 

rhjdq;fs; thbf;ifahsu;fs; tzpfkpy;yhj Neu 

thq;Fjy;fSf;Fg; gad;gLj;jf;$ba jahupg;Gfis tpw;fpd;wd. 

Vbvk;fspy; kzpNeu tR+y; ,e;j tif rpy;yiw eltbf;ifia 

ep&gpf;fpwJ. 

6. Md;iyd; rpy;yiw/,-fopT: rpy;yiw tpw;gidahsu;fs; 

thbf;ifahsu;fSld; njhlu;Gnfhz;L nghUl;fs; kw;Wk; 

Nritfis Md;iydpy; tpw;gid nra;a toq;Ffpwhu;fs;. 

,iza mZfy; kw;Wk; gad;ghL kw;Wk; Fiwe;j mZfy; 

tpiyfspd; tpiuthd tpupthf;fk; fhuzkhf fle;j 

gj;jhz;Lfspy; Mapuf;fzf;fhd Md;iyd; tzpfj; jpl;lq;fs; 

Njhd;wpAs;sd. Amazon.com, E-bay .etc,d;W ,aq;Fk; gy 

Md;iyd; rpy;yiw tpw;gidahsu;fspy; rpy. 

 

1.11 rpy;yiw tbtq;fspy; Nghf;Ffs;: 

 jhuhskakhf;fy;> cyfkakhf;fy; kw;Wk; Efu;Nthu; 

tpUg;gj;Nju;Tfs; fhuzkhf rpy;yiw tpw;gid njhlu;e;J cUthfp 

tUfpwJ. gd;dhl;L rpy;yiw rq;fpypfs; Gjpa re;ijfis 

MuhAk;NghJ> cw;gj;jpahsu;fs; rpy;yiw tpw;gidapd; Gjpa 
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tbtq;fis milahsk; fhz;fpwhu;fs;> tiuaWf;fpwhu;fs; my;yJ 

cUthf;Ffpwhu;fs;. jw;NghJs;s tzpf upay; v];Nll; 

xOq;fikf;fg;gl;l Jiw kw;Wk; Efu;Nthu; vjpu;ghu;g;Gfspy; Gjpa 

Nghl;bia ,lkhw;wk; nra;a jahuhf cs;sJ. vdNt> Efu;T 

nryT jahupg;Gf;F jahupg;G khWgLk;.  

 ,jd; tpisthf> rpy;yiw tpw;gidahsu;fs; khwptUk; 

Efu;Nthu; tpUg;gq;fSf;F Vw;wthW ngUfp tUfpd;wdu;. Efu;Nthu; 

jahupg;Gfs; kw;Wk; rpy;yiw tpw;gidapd; nray;ghl;L ed;ikfis 

kl;Lky;y> jq;fs; tho;f;if Kiwf;F Vw;g Vw;gLk; rpukj;ijAk; 

tpUk;Gfpwhu;fs;. cjhuzkhf> `hy;buhk;> gpfhNdu; kw;Wk; rhfu; 

uj;dh Nghd;w ngUk;ghyhd ghuk;gupa ,e;jpa cztfq;fs; 

khwptUk; Efu;Nthupd; vjpu;ghu;g;Gfis G+u;j;jp nra;aTk; 

Nghl;baplTk; jq;fs; rYiffisg; Nghd;w gd;dhl;Lr; rq;fpypfis 

kWrPuikj;Js;sd. 

1. ghuk;gupa rpy;yiw tpw;gidahsu;fs;> ghg; kw;Wk; kspif 

nghUl;fs;: Gjpa tif filfs; re;ijapy; Mjpf;fk; 

nrYj;Jtjhy; mit cUthfpd;wd. ngupa rpy;yiw 

tpw;gidahsu;fs; (thy; khu;l;> fpuhz;l; g[hu;)> js;Sgb 

filfs; (Rgpf;\h)> nfhiyahspfs; vd;W miof;fg;gLgtu;fs; 

(N`hk; bg;Ngh> tp\hy; rq;fpyp) kw;Wk; rpwg;G filfs; (ilk; 

ilk;> jdp\;f;) ntw;wpfukhd rpy;yiw khjpupfis 

cUthf;fpAs;sd. mNj Neuj;jpy;> rpwpa filfs; kw;Wk; 

ghuk;gupa gy;nghUs; mq;fhbfs; fLikahd Nghl;bia 

vjpu;nfhs;fpd;wd. 2002 Mk; Mz;by; thy;khu;l; kw;Wk; ,yf;F 

tpw;gid KiwNa 12 kw;Wk; 10 mjpfupj;jJ> mNj Neuj;jpy; 

rhf;]; kw;Wk;/nglNul;ll; Nghd;w R+g;gu; khu;f;nfl;Lfspd; 

tpw;gid Fiwe;jJ (KiwNa 3 kw;Wk; 1). ,Ug;gpDk;> 2002 

,y; Nf-khu;l;bd; jpthy;epiy tof;fpy; fhl;lg;gl;Ls;sgb> nghJ 

guptu;j;jid Jiwapy; Nghl;b fLikahf cs;sJ. midj;J 

jahupg;G tiffspYk;> rpwpa RahjPd filfs; kpfTk; 

gpugykhd rpy;yiw tbtkhFk;> NkYk; tpUk;gpa 

ghu;itahsu;fis <u;f;f ngupa rPuikg;Gf;F cl;gl;Ls;sd. 
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2. ,-fhku;];: Md;iyd; tu;j;jfj;jpd; msT xt;nthU Mz;Lk; 

tsu;e;J tUfpwJ. /ghnu];lu; upru;r; 2004 ,y; ,-fhku;]; 

tpw;gid 2003 ,y; $123 gpy;ypaid vl;Lk; vd;W fzpj;Js;sJ. 

gy njhopy;Kiw epWtdq;fs; kw;Wk; cw;gj;jpahsu;fs; 

Md;iyd; ];Nlhu;fisf; nfhz;Ls;sdu;. mNkrhd;.fhk; 

kw;Wk;/gu;];l;&nrfz;l;.fhk; Nghd;w epWtdq;fs;> ,-fhku;]pd; 

rpy;yiw tpw;gidf;F Kd;Ndhbahf ,Ue;jd> ,g;NghJ Gjpa 

re;ijfspy; ,-fhku;i] tpupTgLj;Jk; N[ f;& Nghd;w 

epWtg;gl;l rpy;yiw tpw;gidahsu;fs; kw;Wk; gl;bay;fisg; 

gpd;gw;Wfpd;wd. 

3. gy tUlq;fSf;F Kd;G bghu;l;nkd;l; ];Nlhu;];> rpau;];> 

N[rp ngd;dp> Nkrp kw;Wk; khz;l;Nfhnkup thu;L Nghd;w ngau;fs; 

mnkupf;f re;ijapYk; efuj;jpYk; Mjpf;fk; nrYj;jpaJ. fle;j 

gy jrhg;jq;fshf ,e;j bghu;l;nkd;l; ];Nlhu;fs; kpfTk; 

ghjpf;fg;gl;Ls;sd. ,J kw;wtw;Wld;> \hg;gpq; gof;fj;jpy; 

Vw;gLk; khw;wq;fs; kw;Wk; js;Sgb filfspy; ,Ue;J mjpf 

Nghl;b fhuzkhf cs;sJ. ,J Ntfkhf tsu;e;J tUk; 

epWtdq;fSf;F epjpr; Rikia Vw;gLj;JfpwJ. ,e;j tPuu;fs; 

re;ijapy; ,Ue;J kiwe;J Nghf tha;g;gpy;iy. ,Ug;gpDk;> 

fskpwq;FtJ kw;Wk; gytPdkhd ntw;wpfs; ,uz;ilAk; 

cs;thq;f kw;Wk; mjpf ntw;wpfis vjpu;ghu;f;f ePq;fs; jahuhf 

,Uf;f Ntz;Lk;. 

4. js;Sgb filfs;: ,e;j js;Sgbfs; thy;-khu;l; (1 

kpy;ypaDf;Fk; mjpfkhd Copau;fisf; nfhz;l cyfpd; 

kpfg;ngupa rpy;yiw tpw;gidahsu;)> ,yf;F> Kmart,Costco 

kw;Wk; gpw tzpfu;fs; Nghd;w uhl;rju;fs;. Fk;gy; 

nfhiyahspfSld; Nru;e;J> mtu;fs; rpy;yiw kw;Wk; 

mnkupf;fhtpd; epiyikia khw;wpdhu;fs;. bghu;l;nkd;l; 

];Nlhu;fs; kw;Wk; bghu;l;nkd;l; ];Nlhu;fs; xU fhyj;jpy; 

rpy;yiw tzpfj;jpy; Mjpf;fk; nrYj;jpa ,lj;jpy;> rpy;yiw 

tpw;gidahsu;fs; ,g;NghJ rpwe;j js;Sgb kw;Wk; tif 

nfhiyahspfshf cs;sdu;. ePq;fs; vq;F nrd;whYk;> cq;fs; 

tPl;by; Fiwe;jJ xU tpahghukhtJ ,Uf;Fk;. xU fhyj;jpy; 
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xU ngupa ehl;bd; rhiy tpw;gidahsuhf ,Ue;j epWtdk;> 

,g;NghJ xU ngupa thy; khu;l; kw;Wk; N`hk; bg;Ngh MFk;. 

 

1.12 rpy;yiw cj;jp. (Retail Strategy) 

 %Nyhghak; vd;w nrhy; ,d;iwa tzpf cyfpy; kpfTk; 

gpugykhf cs;sJ. jahupg;G cj;jp> re;ijg;gLj;jy; cj;jp> 

gpuhz;bq; Nghd;w Mapuf;fzf;fhd cj;jpfs; cs;sd. gl;bay; 

Kbtw;wJ kw;Wk; Nghl;b cj;jpfs; midj;Jk; tFg;Gfisg; 

gw;wpaJ. js;Sgbf;F ntspNa xU njhopiyj; Nju;e;njLg;gNj 

,e;j %Nyhghaj;jpd; Fwpf;Nfhs;> Vndd;why; xNu filapy; ,Ue;J 

gy rpf;fy;fSf;F rpy;yiw tpw;gidia mjpfupg;gjw;F ey;y 

jpl;lkply; kw;Wk; gFg;gha;T Njit. 

1.12.1 rpy;yiw %Nyhghak; vd;d gq;F tfpf;fpwJ?  

 rpy;yiw %Nyhghak; vd;gJ xU %Nyhgha re;ijg;gLj;jy; 

jpl;lj;jpd; xU gFjpahFk;> ,J Efu;Nthiu Neubahf <LgLj;jp 

mtu;fisj; J}z;LfpwJ. jahupg;G tpiy/js;Sgbfs;> tpiy 

epu;zak;> tpsk;gu jpl;lq;fs;> jahupg;G Nygpspq;> rpy;yiw 

tpw;gidahsu; tpiy fl;likg;Gfs; kw;Wk; rpy;yiw 

mZFKiwfs; rpy;yiw tpw;gidahsu; cw;gj;jpj;jpwid 

mjpfupf;fyhk; kw;Wk; %Nyhgha rpy;yiw Efu;Nthu; Njitfis 

cUthf;f KbAk;. rupahd Neuj;jpy; rupahd nghUisg; ngWtJ 

kpfTk; Kf;fpak;. rpy;yiw tpw;gidahsu;fs; FWfpa fhyj;jpy; 

tpw;gidia mjpfupf;f rpy;yiw tpw;gidahsu;fSf;F cjTfpwJ. 

(i) rpy;yiw cj;jp vd;why; vd;d?  

xU rpy;yiw cj;jp vd;gJ xU jahupg;G my;yJ Nritapd; ,Wjp 

rpy;yiw Nrdiy mile;J Efu;Nthiu ghjpf;Fk; xU tpupthd 

re;ijg;gLj;jy; jpl;lkhFk;. ,e;j %Nyhghak; rpy;yiw Nrdy;fs; 

Kjy; xU jahupg;G my;yJ Nrit fpilf;Fk;> tpiy epu;zak; 

my;yJ gjtp cau;T Mfpatw;iw mykhupapy; fhz;gpg;gJ tiu 

midj;ijAk; cs;slf;fpaJ. kWtpw;gidahsu;fs; %yk; 

tpw;fg;gLk; nghUl;fSf;fhd rpy;yiw cj;jp cUthf;fg;gl;L 
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tUfpwJ. gpXv]; %yk; nghUl;fis tpw;Fk;NghJ> gy fhuzpfs; 

jahupg;G tpw;gidia ghjpf;fpd;wd. 

%Nyhghak; Vw;Wf;nfhs;sg;gl;lJ: 

(a) ,yf;F re;ij: 

xU ,yf;F re;ij vd;gJ xU epWtdk; mjd; jahupg;Gf;fhd 

rhj;jpakhd thbf;ifahsuhf milahsk; fhZk; nghJthd 

Fzhjpraq;fisf; nfhz;l xU FO MFk;. xU epWtdk; jdJ 

jahupg;Gfs;> Ngf;Nf[pq; kw;Wk; khu;f;nfl;bq; Mfpatw;iw 

cUthf;fp tpw;gid nra;Ak; NghJ> ,yf;F re;ijapd; tiuaiw 

KbntLf;Fk; nray;Kiwia njuptpf;fpwJ. taJ> epiy> 

tUkhdk; kw;Wk; tho;f;if Kiwapd; mbg;gilapy; ,yf;Fr; 

re;ijfis gutyhfg; gpupf;fyhk;. NtW gy kf;fs;njhiffisf; 

fUj;jpy; nfhs;syhk;. cq;fs; tho;f;ifapd; midj;J 

epiyfisAk;> nghOJNghf;FfisAk;> Mu;tq;fisAk;> 

njhopy;fisAk; ePq;fs; fUj;jpy; nfhs;syhk;. 

,yf;F re;ijfisg; Gupe;Jnfhs;tJ:  

 ,d;W ngUk;ghyhd kf;fSf;F rpy jahupg;Gfs; 

nghUj;jkhdit. mntlh Nuh];Nkup Gjpdh g]; ghu; mNtlh 

moF mq;fhbapy; $20 f;F tpw;fg;gLfpwJ> NkYk; juj;jpw;F 

$Ljy; fl;lzk; nrYj;Jk; gpuPkpak; gRik ngz;fSf;F. g;Shkpq; 

Bypy; xt;nthd;Wk; $110f;F fpilf;Fk;> SynactifClé de 

PeauBeautéNrhg;G Mlk;guj;jpw;fhf mjpf gzk; nrYj;j tpUk;Gk; 

gzf;fhu>/Ng\d; Mu;tKs;s ngz;fSf;F tpw;fg;gLfpwJ. 8 Ngf; 

lay; Nrhg;gpd; tpiy mNkrhdpy; Rkhu; $8 kw;Wk; 

fhyhtjpahfptpl;lJ. xU jahupg;G my;yJ Nritia ntw;wpfukhf 

tpw;f> mjpy; ahu; <u;f;fg;gLthu;fs;> ,Wjpapy; ahu; mij 

thq;Fthu;fs; vd;gij ePq;fs; njupe;J nfhs;s Ntz;Lk;. 

re;ijg;gLj;jy;> tpsk;guk; kw;Wk; tha;nkhop %yk; cq;fs; gadu; 

jsk; fhyg;Nghf;fpy; tsu KbAk;. ,jd; tpisthf> tzpfq;fs; 

Kf;fpa re;ijfis milahsk; fhzTk;> njhopy;Kiw tpsk;guk;> 
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r%f Clf gpur;rhuq;fs; kw;Wk; gue;j re;ijia epu;tfpf;fTk; 

njhlu;e;J epiwa Neuj;ijAk; gzj;ijAk; nrytpLfpd;wd. 

(ii) tu;j;jf %Nyhgha $Wfs; gpd;tUk; rpy $Wfs;: 

1. jahupg;G tpiy/js;Sgb 2. Njly; tpsk;gu mikg;G 3. 

jpl;lkpl;l tpsk;guk; 4. jahupg;G epiy 5. ftu;r;rpfukhd rYif 6. 

tpw;gidahsu; Cf;f mikg;G 7. nghJ Efu;Nthu; elj;ij 

(Consumer behavior). 

 

1.12.2 RUf;fk; 

 tpsk;guq;fs; filapy; cs;s gy;NtW jahupg;Gfisf; 

Fwpg;gpLfpd;wd> mit vq;Fmike;Js;sd>mit vt;thW 

fhz;gpf;fg;gLfpd;wd. gaDs;s re;ijg;gLj;jYf;F %d;W 

mbg;gil gbfs; cs;sd. 

1. mykhupfis epug;gTk;. 2. jutupir tifg;ghL.  

3. xOq;fikf;fg;gl;l nghUl;fs;: cq;fs; nghUl;fspd; tpiyia 

ePq;fs; njspthff; Fwpg;gpl Ntz;Lk; vd;gjhy; cq;fs; filia 

xOq;fhf itj;jpUg;gJ kpfTk; Kf;fpak;. Nkyhsu;fs; xU 

ehisf;F xU KiwahtJ fil mikg;ig rupghu;f;f Ntz;Lk; 

kw;Wk; tpw;gidia mjpfupf;f jpiuiag; gad;gLj;jyhk;.  

 cq;fs; khdpl;liu tbtikf;Fk; NghJ fUj;jpy; nfhs;s 

Ntz;ba Ie;J Kf;fpakhd tp\aq;fs; cs;sd. 1. rPuhd kw;Wk; 

Rj;jkhd. 2 jahupg;G ntspg;gilahf ,Uf;f Ntz;Lk;.  

3. jaTnra;J tpiyia njspthf Fwpg;gplTk;. 4. toq;fy; 

kPl;fg;gl Ntz;Lk;. 5. nghUj;jkhd gad;gLj;jg;gl;l nghUl;fspd; 

tpw;gid. 

 

1.12.3 Ra fw;wy; Nfs;tpfs;: 

1. rpy;yiw tpw;gid – nghUs;vd;d? 

2. rpy;yiw tpw;gidapd; gupzhkk;- tpsf;F 

3. rpy;yiw tpw;gid – tiuaiwfs;njspTgLj;Jf. 
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myF - 2 

 

rpy;yiw tbtq;fs; 
 

2.1 fw;wy; tpisTfs;: 

2.2 rpy;yiw tzpfj;jpd; fl;likg;G khw;wq;fspd; Nfhl;ghLfs;: 

2.3 rpy;yiw mikg;G kw;Wk; rpy;yiw myFfspd; tifg;ghL: 

2.4 rpy;yiw myFfspd; tifg;ghL:  

2.5 thbf;ifahsu; njhlu;G Kiw. 

2.6 rpy;yiw epWtd mikg;G: 

2.7 RUf;fk;:  

2.8 Ra gFg;gha;T Nfs;tpfs; 

 

2.1 fw;wy; tpisTfs;: 

(i) xU Fwpg;gpl;l gzpahsuhy; nra;ag;gLk; nray;ghLfis 

epWtd mikg;G vt;thW jPu;khdpf;fpwJ vd;gij tptupf;fpwJ. 

(ii) xU xw;iw mq;fhb rpy;yiw tpw;gidahsu;> Njrpa rq;fpyp 

kw;Wk; gd;Kfg;gLj;jg;gl;l rpy;yiw tpw;gidahsupd; tof;fkhd 

fl;likg;ig tptupf;fTk; 

(iii) rpy;yiw tzpfj;jpd; rpy Kf;fpa gpupTfs; kw;Wk; mtw;iw 

topelj;Jk; egu;fis ngaupLq;fs; 

 

2.2 rpy;yiw tzpfj;jpd; fl;likg;G khw;wq;fspd; 

Nfhl;ghLfs;: 

 rpy;yiw tzpfj;jpy; Mu;vk; gupzhkk; ghuk;gupa topfspy; 

,Ue;J etPd rpe;jidia jPtpukhf khw;wpAs;sJ. fpuhdh 

eu;rup&ghg; filfs;> nghJ tpepNahf mikg;Gfs; (gpbv];)> Nfb 

filfs;> vspa my;yJ ghuk;gupa rpy;yiw 

tpw;gidahsu;fsplkpUe;J $l;LwT filfs; Kuh> Nfyup> [jhuh> 

thu re;ijfs; kw;Wk; Njrpa fz;fhl;rpfs; kw;Wk; filrpahf 
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R+g;gu; khu;f;nfl;Lfs; kw;Wk; re;ijfs; topahf \hg;gpq; khy;fs; 

tiu. 

 

2.3 rpy;yiw mikg;G kw;Wk; rpy;yiw myFfspd; 

tifg;ghL: 

 rpy;yiw mikg;G: rpy;yiw mikg;G vd;w nrhy; ,Wjp 

thbf;ifahsupd; Njitfisg; G+u;j;jp nra;a tbtikf;fg;gl;l 

tzpfj;jpd; mbg;gil tbtk; my;yJ mikg;igf; Fwpf;fpwJ. 

rkPgj;jpy;> rpy mwpQu;fs; ,e;jpahit tu;j;jf ehL vd;W 

mioj;jdu;. ,e;j Nygps; ,e;jpa rpy;yiw tpw;gidahsu;fsplk; 

2003 ,y; 12 kpy;ypaid vl;baJ. ,e;j rpwpa FLk;g tzpfq;fspy; 

Rkhu; 78% tPl;L Ntiyf;fhuu;fis kl;LNk Ntiyf;F 

mku;j;jpAs;sJ. xU rpy;yiw tzpfk; xU RahjPdkhd 

tzpfkhFk;> ,J xU rpy;yiw rq;fpyp> thlif Jiwahy; 

,af;fg;gLk; xU cupikahsupd; gFjpahFk;> NkYk; xU 

cw;gj;jpahsu; my;yJ nkhj;j tpahghup> $l;LwT my;yJ $l;L 

epWtdj;jpw;F nrhe;jkhdjhf ,Uf;fyhk;. 

 ngUk;ghyhd ,e;jpa rpy;yiw tpw;gidahsu;fs; rpwpa 

rpy;yiw tpw;gidahsu;fs;> Mdhy; rpyu; kpfg; ngupatu;fs;. 

xOq;fikf;fg;gl;l tzpfq;fs; nghJthf rpwg;G gy;nghUs; 

mq;fhbfs; tbtpy; nray;gLfpd;wd> mit ftu;r;rpfukhd 

nghUl;fs; kw;Wk; Nritfs;> trjpahd \hg;gpq; mDgtq;fs; 

kw;Wk; kwf;fKbahj thbf;ifahsu; mDgtq;fis toq;Ffpd;wd. 

,e;j rpy;yiw Nkyhsu; gpiofs; mtu;fspd; gyj;ij 

Nkk;gLj;Jtjw;Fk; mtu;fspd; gytPdq;fis nty;yTk; 

mDkjpf;ff;$lhJ. 

 

2.4 rpy;yiw myFfspd; tifg;ghL:  

 xU tzpf %Nyhghaj;ij tbtikf;Fk; NghJ fUj;jpay; 

tzpf myF tifg;ghL re;ijg;gLj;Jgtu;fSf;F gaDs;s 

%Nyhgha MNyhridfis toq;FfpwJ. NkYk;> rpy;yiw tzpfk; 



 

22 
 

kpfTk; khWgl;lJ> xU rpy rpy;yiw myFfs; kl;LNk cs;sd. 

,t;thW> rpy;yiw myFfs; gy;NtW gz;Gfs;> Gtpapay; ,lq;fs;> 

thbf;ifahsu; njhlu;Gfspd; tiffs;> toq;fg;gl;l Nritfs; 

kw;Wk; gytw;wpd; mbg;gilapy; tifg;gLj;jg;gLfpd;wd. 

 xU tpahghupahf xU rpy;yiw tpw;gidahsu; vLf;f 

Ntz;ba Kjy; KbTfspy; xd;W> jq;fs; tpahghuj;ij vg;gb 

cUthf;FtJ vd;gJjhd;. ,e;j KbT ePz;l fhy tpisTfis 

Vw;gLj;Jk;> vdNt cq;fSf;F Njitahd nrhj;J fl;likg;ig 

Nju;e;njLf;f fzf;fhsu; my;yJ tof;fwpQiu mZFtJ 

mtrpak;. kWtpw;gidahsupd; rl;lg;G+u;t cupikapd; ehd;F 

mbg;gil tbtq;fs; cs;sd: 

1. cupikahsu; mbg;gilapy; tifg;gLj;jg;gl;l rpy;yiw 

tpw;gidahsu;fs;. 

 jdpj;jdp cupik: ngUk;ghyhd rpW tzpfq;fs; xNu 

cupikAld; njhlq;Ffpd;wd. ,e;j Ntiyfs; nghJthf 

mtu;fspd; md;whl Ntiyf;F nghWg;ghd xU egUf;F 

nrhe;jkhdJ.  

 $l;lhz;ik:,e;jpahtpy; xU rpwpa my;yJ eLj;ju mstpy; 

tzpf eltbf;iffis (Fwpg;ghf tu;j;jfk;) 

Nkw;nfhs;tjw;fhd xU nghJthd tbtk; xU $l;lhz;ik 

MFk;. xU $l;lhz;ikapy;> ,uz;L my;yJ mjw;F Nkw;gl;l 

egu;fs; xU tzpfj;jpd; cupikiag; gfpu;e;J nfhs;fpwhu;fs;. 

2. nray;ghl;L fl;likg;gpd; mbg;gilapy; rpy;yiw 

tpw;gidahsu;fspd; tifg;ghL: 

,yhg Nehf;fpyhd epWtdq;fs; mtw;wpd; nray;ghLfs; kw;Wk; 

epWtd fl;likg;igg; nghWj;J tifg;gLj;jg;gLfpd;wd. xU 

epWtdj;jpd; mikg;G rpy;yiw tzpfj;jpy; kpf Kf;fpakhd 

%Nyhgha KbTfis jPu;khdpf;fpwJ> cs;ehl;by; 

tpepNahfpf;fg;gl;l tzpfj;ij elj;j Copau;fis epakpf;fyhkh 

my;yJ cs;Shu; njhopy;KidNthu; cupikahsu;fspd; %yk; 

thbf;ifahsu;fis <u;f;fyhkh. 
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(i) RahjPd rpy;yiw tzpfk;: ,e;jpahtpy; nkhj;j rpy;yiw 

tpw;gidahsu;fspd; vz;zpf;if 2003 ,y; 5 kpy;ypaidj; 

jhz;bajhf kjpg;gplg;gl;Ls;sJ. ,tw;wpy; Rkhu; 78% rpwpa FLk;g 

tzpfq;fs; kl;LNk tPl;L Ntiyf;fhuu;fis Ntiyf;F 

mku;j;Jfpd;wd. RahjPd kWtpw;gidahsu;fSf;F tpw;gidj; Jiw 

cs;sJ. 

(ii) nrapd; ];Nlhu;: xU rq;fpyp filapy; gy nghJthd tpw;gid 

ikaq;fs; (Nrkpg;G myFfs;) cs;sd. mtu;fs; nghJthf kj;jpa 

(my;yJ xUq;fpize;j) KbntLg;gjpy; <Lgl;Ls;sdu;. 

(iii) cupik: xU cupikahsu; (xU cw;gj;jpahsu;> nkhj;j 

tpw;gidahsu; my;yJ Nrit toq;Fgtuhf ,Uf;fyhk;) kw;Wk; 

xU rpy;yiw cupikahsUf;F ,ilNa xU xg;ge;jk;> 

cupikahsu; rpy tifahd tzpfq;fis cUthf;f 

mDkjpf;fpwJ. cq;fs; epWtdj;jpd; ngaUf;F Vw;g mijr; 

nra;J Fwpg;gpl;l tzpf Kiwiag; gpd;gw;wTk;. 

(iv) Fj;jif my;yJ ];Nlhu; bghu;l;nkd;l; ];Nlhu;: xU filapd; 

xU gFjpia %d;whk; egUf;F Fj;jiff;F. ,J nghJthf rpwg;G 

filfs;> ngupa filfs; kw;Wk; rpy Neuq;fspy; js;Sgb 

filfspy; fhzg;gLfpwJ.  

(v) $l;LwT tpw;gid epiyaq;fs;: ,it nghJthf $l;LwT 

epWtdq;fshy; nrhe;jkhdit kw;Wk; ,af;fg;gLfpd;wd. ,J 

njhlu;ghf ,e;jpa kj;jpa upru;t; xU tpupthd cjhuzk;. 

3. rpy;yiw tpw;gidahsu;fspd; tifg;ghL my;yJ rpy;yiw 

,Ug;gplk;: 

kWtpw;gidahsu;fs; fil ,Ug;gplk; %yk; 

tupirg;gLj;jg;gLfpwhu;fs;. rpy;yiw tpw;gidahsu;fs; jq;fs; 

rf;jpf;F Vw;g filfis efu;j;jyhk; kw;Wk; rpwpa gy;nghUs; 

mq;fhbfs; my;yJ fhydpj;Jt fplq;Ffs; Nghd;w mjpf 

thbf;ifahsu;fis <u;f;fyhk;. ,J fPNo tpsf;fg;gl;Ls;sJ. 

(i) RahjPd kWtpw;gidahsu; ,lq;fs;: kw;w 

kWtpw;gidahsu;fSld; ,izf;fg;glhj ,lq;fspy; 

kWtpw;gidahsu;fs; thbf;ifahsu;fis <u;g;gjw;fhf mtu;fspd; 
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ftu;r;rp kw;Wk; gy;NtW tpsk;gug; nghUl;fis kl;LNk 

ek;gpAs;sdu;. ,e;j tif ,lk; Nghl;b ,y;yhjJ> Fiwe;j 

thlif> rpwe;j njU fhl;rpfs;> vspjhf ghu;f;fpq; kw;Wk; Fiwe;j 

upay; v];Nll; nryTfs; cl;gl gy ed;ikfisf; nfhz;Ls;sJ. 

cjhuzkhf> nly;yp-n[a;g;G+u; neLQ;rhiyapy; `y;jpuhk; 

ntspNaWk; kw;Wk; nly;yp-Yjpahdh neLQ;rhiyapy; 

nkf;nlhdhy;l;]; ntspNaWk;. 

(ii) tzpf khtl;lq;fspy; rpy;yiw tpw;gidahsu;fs;: ,e;j 

tof;fpy;> rpy;yiw tpw;gidahsu;fs; $l;L filahy; ,af;fg;gLk; 

jq;fs; nrhe;j filfis elj;Jfpwhu;fs;> gy;NtW jahupg;Gfis 

tpw;W> thbf;ifahsu;fis <u;f;f xj;Jiof;fpwhu;fs;. 

thbf;ifahsu;. 

(iii) Kf;fpa rpy;yiw tpw;gidahsu;fs;: Nkw;$wpa ,Ug;gpl 

tifg;ghLfSf;F Nkyjpfkhf> ,e;jpar; re;ijia> Fwpg;ghf 

ghuk;gupa RahjPd rpy;yiw tpw;gidahsu;fs; my;yJ rq;fpypfis 

tpUk;Gk; Kf;fpa rpy;yiw tpw;gidahsu;fSk; cs;sdu;. 

,e;jpahtpy;> ngUk;ghyhd efuq;fspy; Fwpg;gpl;l jahupg;G 

tiffSf;F Fwpg;gpl;l re;ijfs; cs;sd. cjhuzkhf> 

nrd;idapy;> fhu;nkd;l; nkhigy; ];l;uPl;> Mgp]; rg;is]; Fuq;F 

kuk;> l;upq;nfl;]; xl;Nlhkhd; ];l;uPl;> nub-L-Ntu; “rpdfh”> kspif 

“f;ilahd; gd;dpf;spd; ];l;uPl;” kw;Wk; Nghfhbah “Nghfhbah” 

cs;sd. kspif kw;Wk; fha;fwpfSf;F gpugykhdJ. 

(iv) tpkhd epiya filfs;: flik ,y;yhj filfs; kw;Wk; 

fpNah];f;Ffs; tpkhd epiyaj;jpd; tzpf ,lj;jpd; xU rpwpa 

gFjpia Mf;fpukpf;fyhk;. rkPgj;jpa Mz;Lfspy;> ngupa tzpf 

,lq;fSf;F ,lkspf;Fk; tifapy; Gjpa tpkhd epiya 

trjpfis tbtikg;gjpy; epiwa Kaw;rpfs; vLf;fg;gl;Ls;sd. 

tpkhd epiyaj;jpd; Kf;fpa rpy;yiw nray;ghLfspy;: 

(a) ngupa filf;fhuu;> (b) Ntfkhd kf;fs; njhif> (c) tzpfg; 

gFjpapd; rJu kPl;lUf;F mjpf tpw;gid> (d) ey;y gupR kw;Wk; 

gaz tpw;gid> (e) epug;Gjy; rpukq;fs;> (f) ePl;bf;fg;gl;l Ntiy 

kzpNeuk; kw;Wk; (g) flik ,y;yhj \hg;gpq;. 
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2.5 thbf;ifahsu; njhlu;G Kiw. 

(1) Efu;Nthu; thq;Fk; elj;ij tiuaWf;fg;gl;lJ: 

Efu;Nthu; thq;Fk; elj;ij vd;gJ xU jahupg;G my;yJ 

Nritia thq;Fk; NghJ re;ijapy; Efu;Nthupd; nray;fs;> 

tpUg;gj;Nju;Tfs;> Nehf;fq;fs; kw;Wk; KbTfspd; 

$l;Lj;njhifahFk;. Efu;Nthu; elj;ij gw;wpa Ma;T khDltpay;> 

cstpay;> r%ftpay; kw;Wk; nghUshjhuk; Mfpatw;wpd; r%f 

mwptpaiy mbg;gilahff; nfhz;lJ. 

 thq;Fjy; elj;ij tiuaiw: nfhs;Kjy; elj;ij vd;gJ 

xU nghUis thq;FtJ kw;Wk; gad;gLj;JtJ njhlu;ghd 

KbntLf;Fk; kw;Wk; elj;ij MFk;. 

thbf;ifahsu; Nrit mk;rq;fs; kw;Wk; mZFKiwfs; 

thbf;ifahsu; Nrit ,uz;L mk;rq;fisf; nfhz;Ls;sJ: Nrit 

kw;Wk; Nrit. “Nrit” vd;gJ cq;fSf;F toq;fg;gLk; ve;j 

trjp> rYif my;yJ cs;fl;likg;G. “Nrit” vd;gJ epWtdk; 

toq;Fk; xU top. cjhuzkhf> xU Jzpf;filapy;> khw;W 

tpUg;gq;fs; Nritfspd; Nghu;l;/NghypNahtpd; xU gFjpahFk;. 

cilfs; rupahf Ngf; nra;ag;gl;L rupahd Neuj;jpy; 

toq;fg;gl;lhy; Nrit ey;yJ. ,uz;lhtjhf> tpahghupf;F Nrit 

gw;wpa njspthd ghu;it ,Uf;f Ntz;Lk; kw;Wk; epWtdj;jpy; xU 

Nrit fyhr;rhuj;ij Vw;gLj;j Ntz;Lk;. rupahd cj;jp> 

mikg;Gfs; kw;Wk; egu;fis toq;f ePq;fs; Nrit juq;fis 

epWt Ntz;Lk; kw;Wk; cq;fs; nray;KiwfisAk; kf;fisAk; 

epu;tfpf;f Ntz;Lk;. 

 

2.6 rpy;yiw epWtd mikg;G: 

 jpdrup ek;ikr; Rw;wpAs;s mikg;Gfisg; gw;wp ePq;fs; 

vg;NghjhtJ Nahrpj;jpUf;fpwPu;fsh? fl;likg;Gfs; gy tbtq;fspy; 

tUfpd;wd. cjhuzkhf> gapw;rpahsu; kw;Wk; tpisahl;Lj; jpl;lk; 

,y;yhj xU tpisahl;L mzp Njhy;tpaile;jJ. tzpfq;fSf;Fk; 
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,JNt nry;fpwJ. thbf;ifahsu;fis milahsk; fhzTk; 

<u;f;fTk; xU tzpfj; jpl;lj;ij cUthf;Fk;NghJ cq;fs; 

epWtdj;jpd; epWtd fl;likg;igg; Gupe;Jnfhs;tJ Kf;fpak;. gy 

kWtpw;gidahsu;fs; %d;W gFjpfspy; ftdk; nrYj;Jk; 

fl;likg;Gfisf; nfhz;Ls;sdu;: kj;jpa nray;ghLfs;> fpis 

nray;ghLfs; kw;Wk; gpuhe;jpa nray;ghLfs;> ,jpy; fpisj; 

jpl;lkply; kw;Wk; kdpj tsq;fs; Nghd;w nray;ghLfs; mlq;Fk;. 

filapd; nray;ghLfs; tu;j;jfk; kw;Wk; re;ijg;gLj;jy; 

Mfpatw;iw cs;slf;fpaJ kw;Wk; filapy; jpdrup mbg;gilapy; 

Nkw;nfhs;sg;gLfpwJ. cs;Shu; nray;ghLfs; tpepNahfk; kw;Wk; 

Nrkpg;Gld; ,izf;fg;gl;Ls;sd. ,e;j epWtd mikg;G 

mu;j;jKs;sjhf ,Uf;fpwJ> Vnddpy; ,J tzpfj;jpd; midj;J 

gFjpfisAk; cs;slf;fpaJ. 

 epWtd mikg;G kw;Wk; gzpahsu; nray;ghL ve;jnthU 

tpahghuj;ijAk; NghyNt> tpepNahfr; rq;fpypapd; epWtd 

mikg;Gk; re;ijapd; tif kw;Wk; msitg; nghWj;jJ. 

filfspy; nghJthf ntt;NtW njhopy;fisr; nra;Ak; gy;NtW 

tifahd gzpahsu;fs; cs;sdu;. Njrpa rq;fpyp epWtd mikg;G 

njhlq;Fk; NghJ> CEO nkhj;j tpahghupfis vq;Nf thq;FtJ> 

Gjpa njhopy;fis vq;F njhlq;FtJ Nghd;w Kf;fpakhd tzpf 

KbTfis vLf;fpwhu;. jiyik epu;thf mjpfhup ghj;jpuq;fspy; 

jpl;lkply;> mikg;G> kdpj tsk;> jiyik> xUq;fpizg;G> 

mwpf;if kw;Wk; tuT nryT jpl;lk; Mfpait mlq;Fk;. ,it 

xU epWtdj;jpy; kpf Kf;fpakhd kw;Wk; nry;thf;F kpf;f 

tp\aq;fs;. rpy;yiw epWtd mikg;G mLj;J: epiy jiyik 

epu;thf mjpfhup kw;Wk; epu;thfj;jpw;F mwpf;if. rpy;yiw epWtd 

mikg;G jiyik epu;thf mjpfhup> jiyik epu;thf mjpfhup 

kw;Wk; gpuhe;jpa Nkyhsu;fSf;fhd gy;NtW Nkyhz;ik 

epiyfisf; nfhz;Ls;sJ. “epWtd Nkyhz;ik rg;isau;fs;> 

thbf;ifahsu;fs;> Nghl;bahsu;fs;> njhopy;Kiw rq;fq;fs;> muR 

murpay; mikg;Gfs; kw;Wk; rptpy; r%f mikg;GfSld; gy;NtW 

jdpg;gl;l cwTfspd; %yk; r%f %yjdj;ij tsu;f;fpwJ. ,e;j 

%yjdk; mikg;gpd; ed;ikf;fhf. ,ijg; gad;gLj;jyhk;.” cq;fs; 
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epWtdj;jpd; epWtdj;ijg; Gupe;Jnfhs;tJ thbf;ifahsu;fis 

milahsk; fhzTk; <u;f;fTk; xU tzpfj; jpl;lj;ij 

cUthf;Fk;NghJ fl;likg;G Kf;fpakhdJ. gy 

kWtpw;gidahsu;fs; %d;W gFjpfspy; ftdk; nrYj;Jk; 

fl;likg;Gfisf; nfhz;Ls;sdu;: kj;jpa nray;ghLfs;> fpis 

nray;ghLfs; kw;Wk; gpuhe;jpa nray;ghLfs;> ,jpy; fpisj; 

jpl;lkply; kw;Wk; kdpj tsq;fs; Nghd;w nray;ghLfs; mlq;Fk;. 

filapd; nray;ghLfs; tu;j;jfk; kw;Wk; re;ijg;gLj;jy; 

Mfpatw;iw cs;slf;fpaJ kw;Wk; filapy; jpdrup mbg;gilapy; 

Nkw;nfhs;sg;gLfpwJ. cs;Shu; nray;ghLfs; tpepNahfk; kw;Wk; 

Nrkpg;Gld; ,izf;fg;gl;Ls;sd. ,e;j epWtd mikg;G 

mu;j;jKs;sjhf ,Uf;fpwJ> Vnddpy; ,J tzpfj;jpd; midj;J 

gFjpfisAk; cs;slf;fpaJ. 

  epWtd mikg;G Copau;fspd; nray;ghLfis 

jPu;khdpf;fpwJ. xU fpisapd; epWtd mikg;G ngUk;ghYk; rpy 

Copau;fshy; nra;ag;gLk; jpdrup eltbf;iffs; kw;Wk; 

nray;ghLfis jPu;khdpf;fpwJ. cjhuzkhf> cq;fs; rpy;yiw 

rq;fpyp xU jsghlq;fs; filahf ,Ue;jhy;> kdpj ts 

njhopyhsu;fs; fduf my;yJ gUkdhd nghUl;fis cly; 

uPjpahf nfhz;L nry;yf;$ba fplq;F njhopyhsu;fis Ntiyf;F 

mku;j;jyhk;. fplq;F Copau; epiyfs; nghJthf Fwpg;gpl;l 

gapw;rpj; Njitfisf; nfhz;bUf;ftpy;iy> Mdhy; mit 

rpy;yiwr; R+oypy; Kf;fpakhd gFjpahFk;. “,-fhku;]pd; tUif 

“ghuk;gupa” rpy;yiw tpw;gidahsu;fspd; vz;zpf;ifia 

Fiwj;Js;sJ (fhru;fs;> tpw;gidahsu;fs;> fplq;F 

njhopyhsu;fs;)> Mdhy; ghuk;gupakw;w “fplq;F 

njhopyhsu;fs;>...tpepNahf njhopyhsu;fs;> Kjypad”. rpy;yiw 

tpw;gidahsu;fspd; vz;zpf;if Fiwe;Jtpl;lJ kw;Wk; 

Fiwe;Js;sJ [3]> ,Ug;gpDk;> xU fplq;F Nkyhsupd; tup 

tUtha; Nghd;w epWtdj;jpd; rhu;ghf ,yhgg; gfpu;T Fwpj;J 

Gfhuspf;fNth my;yJ Gfhuspf;fNth Njitapy;iy> Mdhy; ,J 

epWtd fl;likg;G nray;Kiwapd; xU Kf;fpa gFjpahFk;. 
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 rpy;yiw mikg;G: Ke;ija gpuptpy; Fwpg;gpl;Ls;sgb> 

rpy;yiw tzpfj;jpd; epWtd mikg;G ngUk;ghYk; filapd; tif 

kw;Wk; msitg; nghWj;jJ. xU tzpfj; jpl;lj;ij 

cUthf;Fk;NghJ fpis jsthlq;fs; nghJthf KbT 

nra;ag;gLk;. xU njhlf;f Gs;spahf> rpy;yiw tpw;gidahsu;fs; 

Efu;Nthu; kw;Wk; mtu;fs; tpw;f tpUk;Gk; Fwpg;gpl;l re;ijfis 

<u;f;Fk; epWtd fl;likg;Gfisg; gad;gLj;j tpUk;Gfpwhu;fs;. ,e;j 

gpuptpy; cs;slf;fg;gl;l %d;W tifahd rpy;yiw tzpfq;fs; 

rpy;yiw tpw;gidahsu;fs;> gy;NtW rpy;yiw tpw;gidahsu;fs; 

kw;Wk; Njrpa rq;fpypfs;. 

 xw;iwahd fil (Single Store): rpy;yiw tpw;gidahsu;fs; 

Njrpa rq;fpypfs; kw;Wk; gpw rpy;yiw tpw;gidahsu;fis tpl 

rpwpa epWtd mikg;igf; nfhz;Ls;sdu;. xU ];Nlhu; rq;fpypapd; 

nghJthd fl;likg;gpy;> cupikahsu;fs; fhrhsu;fs; kl;Lky;y> 

jiyik epu;thf mjpfhupfs; kw;Wk; Nkyhsu;fspd; 

ghj;jpuq;fisAk; Vw;fyhk;. Fiwe;j tUkhd tpfpjq;fs; kw;Wk; 

Fiwe;j ruf;FfSld;> ,e;j tifahd jdpikahd 

njhopyhsu;fs; kpfTk; FiwthfNt Njitg;gLfpwhu;fs;. “xU 

rpwpa rpwg;G filapy;> cq;fs; midj;J Copau;fisAk; 

kWtpw;gidahsu;fs; vd miof;fg;gLk; FOf;fshf njhFf;fyhk;. 

cq;fsplk; xU rpy Copau;fs; kl;LNk ,Ue;jhYk;> ePq;fs; 

xt;nthU gzpahsUf;Fk; xJf;f Ntz;ba rpy gzpfs; cs;sd> 

,jdhy; ePq;fs; midtiuAk; ,of;fhjPu;fs;. me;j Njrpa 

rq;fpypfspy; xd;W thy;khu;l;. [_iy 2>1962 md;W> rhk; thy;ld; 

jdJ Kjy; thy;khu;l; filia Nuh[u;];> Mu;fd;rh]py; jpwe;jhu;. 

rhkpd; Nghl;bahsu;fs; rhk; Fiwe;j nrytpy; xU ntw;wpfukhd 

tzpfj;ij cUthf;f KbAk; vd;Wk; ey;y Nrit xUNghJk; 

Ntiy nra;ahJ vd;Wk; ek;gpdu;. epWtdj;jpd; ntw;wp rhkpd; 

vjpu;ghu;g;ig tpl mjpfkhf ,Ue;jJ. 

 gd;Kfj;jd;ik:gy rpy;yiw tpw;gidahsu;fs; nghUl;fs; 

kw;Wk;/my;yJ filfspy; tpw;fg;gLk; my;yJ toq;fg;gLk; gpw 

NritfspypUe;J fzprkhf NtWglhj Nritfis 

toq;Ffpwhu;fs;. rpy;yiw tpw;gidahsiug; gd;Kfg;gLj;j 
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kw;nwhU top kw;w tzpfq;fis thq;FtJ my;yJ ,izg;gJ. 

rpy;yiw tpw;gidahsu;fs; ngUk;ghYk; Nghl;bia mfw;Wtjw;fhd 

xU topahf kw;w tzpfq;fspd; nfhs;Kjy; kw;Wk; cupikia 

cs;slf;Ffpd;wdu;. ePq;fs; GE gpuhz;ilg; gw;wp epidf;Fk; NghJ> 

jhdpaq;fp rikayiw cgfuzq;fisg; gw;wp ePq;fs; 

epidf;fpwPu;fs;> Mdhy; my;l;uhrTz;l; kw;Wk; X-fjpu;fs; Nghd;w 

kUj;Jt rhjdq;fisAk; GE cUthf;FfpwJ vd;gij ePq;fs; 

czutpy;iy> NkYk; epWtd mikg;G rpy;yiw filfs;> 

gy;nghUs; mq;fhbfs; kw;Wk; nrapd; filfs;. rpy;yiw fil. 

cjhuzkhf> ,J b];dp jPk; G+q;fhf;fs; kw;Wk; jpiug;glj; 

jahupg;Gfs; Kjy; rpy;yiw tpw;gid epiyaq;fs; tiu gy;NtW 

filfis ,af;FfpwJ. gy rpy;yiw tpw;gidahsu;fSf;fhd kpf 

Kf;fpakhd epu;thfr; nray;ghLfspy; xd;W> jq;fs; tpahghuj;jpd; 

gy;NtW gFjpfspy; jpdrup eltbf;iffspd; gutyhd fhuzkhf 

mjpfhuj;ij toq;FtjhFk;. 

 Njrpa rq;fpypfs;: Njrpa rpy;yiw rq;fpypfs; mjpf 

Nghl;bj;jd;ik nfhz;lit. ,e;j fhuzj;jpw;fhf> kw;w rpy;yiw 

tpw;gidahsu;fs; Nghd;w Njrpa rq;fpypfs; rpy;yiw 

tpw;gidahsu;fis tpl rpf;fyhd epWtd fl;likg;Gfisf; 

nfhz;bUf;fpd;wd. “xU bghu;l;nkd;l; ];Nlhupy; tpisahl;L 

nghUl;fs;> tPL kw;Wk; Njhl;lk;> gLf;if> Fspayiwfs; kw;Wk; 

gpw midj;J JiwfSf;Fk; KO Nkyhsu;fs;> cjtp Nkyhsu;fs; 

kw;Wk; tpw;gid gpujpepjpfs; ,Uf;f KbAk;.”ehL KOtJk; cs;s 

rpy;yiw rq;fpyp epWtdq;fs; gy;NtW Jiwfisf; nfhz;l ngupa 

Jiwfisf; nfhz;Ls;sd. ePq;fs; gzpGupAk; tzpf tifiag; 

nghUl;gLj;jhky;> jiytu;fs; tptuq;fSf;F ftdk; nrYj;j 

Ntz;Lk; kw;Wk; epWtdj;jpd; rhu;ghf tpiuthd kw;Wk; newpKiw 

KbTfis vLf;f KbAk;. 

 rpy;yiw tpw;gidj; Jiw: b. bghu;l;nkd;l; ];Nlhu; 

tpw;gid epWtdj;ijg; nghWj;J> xt;nthU Jiwapd; rupahd 

fhyKk;> xt;nthU gzpahsupd; epiyAk; NtWglyhk;> Mdhy; 

nghJthf> xt;nthU fpisf;Fk; xNu khjpupahf ,Uf;Fk;. 

“jiyg;G cs;ehl;L kw;Wk; ru;tNjr tzpf eltbf;iffspd; 
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Kf;fpaj;Jtj;ij gpujpgypf;fpwJ.” Nkyhz;ik epiy vd;gJ 

jahupg;G kw;Wk; jpl;lkply; gw;wpaJ. epjp mikr;rfk; epWtdj;jpd; 

fzf;F kw;Wk; fzf;fpay; mk;rq;fisf; ifahs;fpwJ. ];Nlhu; 

nray;ghLfs; vd;Wk; miof;fg;gLk; tpw;gidj; Jiw> fil 

GJg;gpg;Gfs;> thbf;ifahsu; Nrit kw;Wk; tof;fkhd 

tpsk;guq;fSf;F nghWg;ghFk;. fs nray;ghLfs; vd;Wk; 

miof;fg;gLk; nray;ghLfspy; nghUl;fspd; Nrkpg;G kw;Wk; 

Nghf;Ftuj;J Mfpait mlq;Fk;. 

 

2.7 RUf;fk;:  

 thbf;ifahsu; vjpu;ghu;g;Gfs; njhlu;e;J mjpfupj;J 

tUfpd;wd. mjpfgl;r thbf;ifahsu; jpUg;jpia miltjw;fhd 

Nritfs;> cj;jpfs; kw;Wk; Nehf;fq;fis tiuaWg;gJ rpy;yiw 

epWtdj;jpd; Ntiy. 

 

2.8 Ra gFg;gha;T Nfs;tpfs;: 

1. thbf;ifahsu; njhlu;G Kiw-tpupthf tpsf;F 

2. rpy;yiw tzpfj;jpd; fl;likg;G khw;wq;fspd; Nfhl;ghLfs;- 

tpsf;Ff. 

3. cupikahsu; mbg;gilapy; tifg;gLj;jg;gl;l rpy;yiw 

tpw;gidahsu;fs;ahu; vd tiuaWf;fg;gLfpwJ? 

4. Fwpg;gpl;l Copau;fs; nra;Ak; nray;ghLfis epWtd 

mikg;G vt;thW jPu;khdpf;fpwJ vd;gij tpsf;Fq;fs;?  

5. xU xw;iw mq;fhb rpy;yiw tpw;gidahsu;> Njrpa rq;fpyp 

kw;Wk; gd;Kfg;gLj;jg;gl;l rpy;yiw tpw;gidahsupd; 

tof;fkhd mikg;ig tptupf;fTk;? 
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MyF - III 

 

,e;jpahtpy; rpy;yiw tpw;gid 
 

3.1 fw;wy; Nehf;fq;fs;: 

,e;j myfpy;> ehk;gpd;tUk; jiyg;Gfs; gw;wp tpthjpg;Nghk;:- 

1.  rpy;yiw Jiw mwpKfk;  

2.  ,e;jpa rpy;yiw fhl;rp  

3.  rpy;yiw tpw;gid tbtk;  

4.  tsu;r;rp  

5.  fyit  

6.  rthy;fs; kw;Wk; tha;g;Gfs; 

3.2  mwpKfk; 

3.3 ,e;jpahtpy; xOq;fikf;fg;gl;l rpy;yiw tzpfj;jpd;  

Njhw;wk; 

3.4  xOq;fikf;fg;gl;l rpy;yiw tbtq;fspd; tifg;ghL kw;Wk; 

mjd; gz;Gfs;: 

3.5   xOq;fikf;fg;gl;l rpy;yiw tzpfj;jpd; ed;ikfs; 

3.6   ghuk;gupa rpy;yiw tbtq;fs;: 

3.7 ,e;jpahtpy; uPnlapy; tbtq;fs;/etPd rpy;yiw tpw;gid 

tbtq;fs;:  

3.8   rpy;yiw tzpfj;jpd; fpuhkg;Gw kw;Wk; efu;g;Gw gpupT: 

3.9   cs;Shu; kWtpw;gidahsu;fspd; gq;F 

3.10  jahupg;G tiffs; 

3.11  ,e;jpahtpy; rpy;yiw tzpfj;jpy; rthy;fs;. 

3.12  RUf;fk;C 

3.13  Ra kjpg;gPL Nfs;tpfs; 
 
 

3.2mwpKfk;: 

,e;jpa rpy;yiw tzpfk; cyfpd; Kjy; 10 rpy;yiw 

re;ijfspy; xd;whFk;. ,e;jpa Efu;Nthupd; mZFKiwfs; kw;Wk; 
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xU xOq;fikf;fg;gl;l rpy;yiw khjpupapd; vOr;rp Mfpait 

,e;jpa rpy;yiw tzpfj;jpd; Kfj;ij khw;wpAs;sd. ,e;jpahtpy; 

nghUshjhu tsu;r;rpapd; mwpFwpfisf; fUj;jpy; nfhz;L> 

rpy;yiw tpw;gid tha;g;Gfis thq;Ftjw;fhd Kf;fpa jskhf 

,Uf;Fk; vd;W vjpu;ghu;f;fg;gLfpwJ. 

 

3.3 ,e;jpahtpy; xOq;fikf;fg;gl;l rpy;yiw tzpfj;jpd; 

Njhw;wk;: 

   

 ,jd; tpisthf> ,e;jpa gprpd]; `T]; rpy;yiw 

re;ijg;gLj;Jjypy; mjd; %Nyhghag; ghu;itia Kf;fpa 

jpwd;fis tsu;j;Jf; nfhs;tJ kw;Wk; Nghl;b ed;ikfisg; 

ngWtjw;fhd tsq;fis Nkk;gLj;Jjy; Mfpatw;Wld; ftdk; 

nrYj;JfpwJ. rpy;yiw tzpfk; Ntiytha;g;G> nghOJNghf;F 

kw;Wk; tpw;gid tsu;r;rpAld; njhlu;Gila kpfg;ngupa 

njhopy;fspy; xd;whf khwpAs;sJ. xOq;fikf;fg;gl;l rpy;yiw 

tpw;gidahsu;fs; mrhjhuz gilg;ghw;wypd; mwpFwpfisf; 

fhl;Lfpd;wdu;.  

 ,e;j Jiw Ntfkhf tsu;e;J tUk; Jiwfspy; xd;whf 

khwpAs;sJ kw;Wk; gy tPuu;fs; re;ijapy; Eiofpwhu;fs;. 

cz;ikapy;> rpy;yiw tzpfk; nkJthf ,e;jpahtpd; mLj;j 

tsu;e;J tUk; Jiwahf khwp tUfpwJ. ,e;j fl;Liu ,e;jpa 

rpy;yiw tzpfj;jpd; tsu;r;rp gw;wpa tpupthd jfty;fis 

toq;FfpwJ. ,e;j Ma;T ,e;jpahtpy; gy;NtW r%f kw;Wk; 

nghUshjhu FOf;fisr; Nru;e;j kf;fspilNa tsu;e;J tUk; 

gpuhz;l; tpopg;Gzu;T kw;Wk; tpopg;Gzu;it Muha;fpwJ kw;Wk; 

efu;g;Gw kw;Wk; Gwefu; rpy;yiw re;ijfs; vt;thW fzprkhf 

tsu;e;J tUfpd;wd. 

 mwpKfk; ,e;jpahtpd; rpy;yiw tzpfk; gy Gjpa tPuu;fspd; 

Njhw;wj;Jld; Ntfkhf tsu;e;J tUk; kw;Wk; Ntfkhf tsu;e;J 

tUk; Jiwfspy; xd;whf khwpAs;sJ. nkhj;j jdpg;gl;l Efu;T 

2017 ,y; 1.824 gpy;ypad; lhyupypUe;J 2020 ,y; 3.6 bupy;ypad; 
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lhyuhf tsUk; vd;W fzpf;fg;gl;Ls;sJ. ,J ehl;bd; nkhj;j 

cs;ehl;L cw;gj;jpapy; 10% f;Fk; mjpfkhd Ntiytha;g;gpy; 

Rkhu; 8% MFk;. ,e;jpah cyfpd; Ie;jhtJ ngupa rpy;yiw 

,yf;F. If;fpa ehLfs; (gp 2 rp) ,-fhku;]; kw;Wk; Nkk;ghl;L (gp 

2 rp) gl;baypy; ,e;jpah 73 tJ ,lj;jpy; cs;sJ. ,e;jpah cyf 

mstpy; 5 tJ ngupa rpy;yiw jskhfTk;> cyf tq;fpapd; 

tpahghuk; 2020 mwpf;ifapy; 63 tJ ,lkhfTk;> ,e;jpah cyfpd; 

5 tJ ngupa rpy;yiw jskhfTk; cs;sJ. mnkupf;fh> fdlh> 

n[u;kdp> ,q;fpyhe;J> rPdh> [g;ghd;> gpuhd;];> M];jpNuypah> 

Rtpl;ru;yhe;J kw;Wk; ,j;jhypf;F mLj;jgbahf> FDI ek;gpf;if 

FwpaPl;by; ,e;jpah 16 tJ ,lj;jpy; cs;sJ.3.3 fl;likf;fg;gl;l 

rpy;yiw tpw;gid: ,J ed;F tiuaWf;fg;gl;l tpepNahfr; 

rq;fpypapd; mbg;gilapy; rpy;yiw rq;fpypia cUthf;Ftijf; 

Fwpf;fpwJ kw;Wk; nghJthf xOq;fikf;fg;glhj gpupTfis tpl 

Fiwthd ,ilj;jufu;fisf; nfhz;lJ. Fiwf;fg;gl;l 

,ilj;jufu;fs;> tpepNahfr; rq;fpypj; jilfis ePf;Fjy; kw;Wk; 

nray;ghl;Lj; jpwd; Nghd;w fhuzq;fshy; ,Wjpg; gadu;fs; 

Fiwe;j tpiyapy; rpwe;j jahupg;Gfisg; ngWfpwhu;fs;. 

mt;tg;NghJ rpy;yiw tpw;gid. rpy;yiw Efu;Nthupd; vz;zpf;if 

mjpfupg;gjhy; xOq;fikf;fg;gl;l rpy;yiw tzpfk; ngUk; tsu;r;rp 

rhj;jpaj;ijf; nfhz;Ls;sJ. 

 

3.4 xOq;fikf;fg;gl;l rpy;yiw tbtq;fspd; tifg;ghL 

kw;Wk; mjd; gz;Gfs;: 

 xOq;fikf;fg;gl;l rpy;yiw tpw;gid vd;gJ xU jdpahu; 

epWtdkhf nray;gLk; nghUl;fs; kw;Wk; Nritfspd; cw;gj;jp 

my;yJ tpw;gidapy; <Lgl;Ls;s xU epWtdj;jpd; xU gFjpahFk;. 

xOq;fikf;fg;gl;l rpy;yiw tpw;gidia tptupf;fyhk;. 

 xOq;fikf;fg;gl;l rpy;yiw tpw;gid vd;gJ 

thbf;ifahsu;fs; xU filapy; EiotJ> fz;fhl;rpapy; fye;J 

nfhs;tJ kw;Wk; Kf;fpakhd nghUl;fis thq;FtJ vd;gjhFk;. 

filapy; epiwa nghUl;fs; itf;fg;gLfpd;wd kw;Wk; epWtdk; 
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mspf;Fk; ngupa js;Sgbfs; thbf;ifahsu;fSf;F jpUg;gpj; 

jug;gLfpd;wd. thy;khu;l;> I.Nf.,.V> fh];l;Nfh kw;Wk; ,yf;F 

Nghd;w gy rpy;yiw tpw;gidahsu;fs;> js;Sgb nra;ag;gl;l 

tpiy mikg;G fhuzkhf thbf;ifahsu;fis ePz;l fhykhf 

<u;j;jdu;. ,J tl mnkupf;fh kw;Wk; fdlhtpw;F mjd; fpisfis 

tpupTgLj;jpAs;sJ> NkYk; rkPgj;jpy; ,yf;F kw;Wk; 

1. rpy;yiw tpw;gid epWtdq;fs; epWtdq;fSf;F 

nrhe;jkhdJ.  

2. xU rpwpa vz;zpf;ifapyhd Copau;fs; epWtdj;jpd; 

rk;gsj;jpy; Nru;f;fg;gl;Ls;sdu;> rpy xg;ge;jq;fs; cs;sd.  

3. njhopyhsu;fs; Fiwe;jgl;r Cjpa rl;lj;jpw;F 

cl;gl;ltu;fs;. 

 

3.5 xOq;fikf;fg;gl;l rpy;yiw tzpfj;jpd; ed;ikfs; 

(i) thbf;ifahsu;fSf;F xU nghUshjhu ntw;wp:  

thbf;ifahsu;fSf;F xU tpw;gid mikg;gpd; kpfg;ngupa ed;ik 

vd;dntd;why;> mtu;fs; gue;j mstpyhd jahupg;Gfisg; ngWtJ 

kl;Lky;yhky;> mtu;fs; kypthd kw;Wk; rpwe;j \hg;gpq; 

mDgtj;ijAk; ngWfpwhu;fs;. xOq;fikf;fg;gl;l rpy;yiw 

tpw;gidahsu;fs; gy;NtW tbtq;fs; kw;Wk; msTfspy;> rpwpa 

efuq;fspy; cs;s rpwpa Rw;Wg;Gwq;fs; Kjy; kypT tpiyapy;> 

Fsp&l;lg;gl;l \hg;gpq; khy;fs; tiu> mjpf vz;zpf;ifapyhd 

thbf;ifahsu;fis <u;f;fpd;wdu;. cjhuzkhf> thy; khu;l;> 

,uz;lhk; epiy efuq;fs; kw;Wk; Kd;dzp tupir efuq;fspy; xU 

ngupa ,Ug;igf; nfhz;Ls;sJ> ,J gue;j mstpyhd 

thbf;ifahsu;fis nrd;wilfpwJ. 

(ii) tptrhapfSf;F ngupa yhgk;: 

xOq;fikf;fg;gl;l rpy;yiw tpw;gidapd; kw;nwhU ed;ik 

vd;dntd;why;> ,J  tptrhapfSf;F Fwpg;gplj;jf;f ed;ikfisj; 

jUfpwJ. ,e;j rpy;yiw khly;fspy; ngUk;ghyhdit 

tptrhapfshy; Neubahf thq;fg;gLtjhy;> guptu;j;jidia kpfTk; 
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trjpahfTk; rpwg;ghfTk; nra;a 100 f;F gjpyhf xU 

thbf;ifahsUld; Ntiy nra;tJ rhjfkhdJ. thbf;ifahsu;fs; 

kw;Wk; tptrhapfSf;F ed;ikfs;. rpy;yiw tpw;gidahsu;fs; 

tptrhaj; Jiwia fzprkhf tYg;gLj;jpAs;sdu;> tptrhaj;jpy; 

etPd fUtpfs; kw;Wk; cgfuzq;fspd; gad;ghl;il mjpfupj;jdu; 

kw;Wk; gz;izfspy; jpwikaw;w njhopyhsu;fSf;F Ntiy 

tha;g;Gfis mjpfupj;jdu;. 

(iii) eLj;ju thbf;ifahsu;fspd; tsu;r;rp: 

 eLj;ju kw;Wk; eLj;ju tu;f;fq;fSf;fpilapyhd epWtdg; 

gpsT kf;fspd; tho;f;if Kiwia Nkk;gLj;JfpwJ. ,e;j 

,ilepiy thbf;ifahsu;fs; kiwKfkhf njhopy;fs; kw;Wk; 

nghUshjhuq;fs; tsUk; kw;Wk; tsUk; vd;gjw;F gq;fspf;fpd;wd> 

,J kw;w ,yhgq;fSf;F toptFf;Fk; xU Row;rpia 

cUthf;FfpwJ. gbj;j rpy;yiw thbf;ifahsu;fSf;F rpy;yiw 

ed;ikfs;. rpy;yiw tpw;gidahsu;fs; ,e;j thbf;ifahsu;fs; 

kPJ ftdk; nrYj;j Ntz;Lk;> Vnddpy; mtu;fspd; jahupg;Gfs; 

kypT tpiyapy; cs;sd> NkYk; ,e;j egu;fspd; vz;zpf;if 

xt;nthU ehSk; tsUk; vd;W mtu;fs; vjpu;ghu;f;fpwhu;fs;. 

xOq;fikf;fg;gl;l tpepNahfk; tq;fpfspd; gyj;ij 

Nkk;gLj;Jtjw;F mjpfhuk; mspf;fpwJ. 

(iv)xOq;fikf;fg;gl;l rpy;yiw tpw;gidahsu;fSf;fhd 

mstpyhd nghUshjhuq;fs;:  

 midj;J xOq;fikf;fg;gl;l tpepNahf MgNul;lu;fSk; 

js;Sgb tpiyapy; nkhj;j nghUl;fis thq;f tpUk;Gfpwhu;fs;. 

vq;fs; thbf;ifahsu;fspd; Njitfisg; G+u;j;jp nra;a 

nfhs;Kjy; mbf;fb kw;Wk; ,ufrpakhf itf;fg;gLfpwJ. ,J 

tPuu;fs; nghUshjhu uPjpahf tsu mDkjpf;fpwJ kw;Wk; 

thbf;ifahsu;fSf;F rpy js;Sgbfs; toq;fg;gLfpd;wd. gy 

fhuzpfshy; nryT ed;ikfSk; cs;sd: gp.tzpf tpsk;gu 

fl;lzk; kw;Wk; rpy nghJ fl;lzk;. xOq;fikf;fg;gl;l rpy;yiw 

tpw;gidahsu;fs; nghJthf ntt;NtW ,lq;fspy; gy 
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fpisfisf; nfhz;Ls;sdu;> vdNt thq;Ftjw;F xU fhuzk; 

,Uf;fpwJ. ,J tu;j;jfk; Nghd;wJ. xt;nthU fpisapYk; 

tpepNahfpf;Fk; ,lj;jpy; nrayhf;fk; eilngWtjhy; jahupg;Gfs; 

xt;nthU thbf;ifahsiuAk; nrd;wilfpd;wd. thbf;ifahsu;fs; 

tu;j;jfk; kw;Wk; \hg;gpq; nra;af;$ba filia itj;jpUg;gJ 

rhjfkhdJ. 

(v)mghaq;fisf; Fiwj;jy;: 

 xOq;fikf;fg;gl;l rpy;yiw tpw;gidapd; kw;nwhU ed;ik 

vd;dntd;why;> mJ gy tpw;gid Gs;spfisf; nfhz;Ls;sJ. ,J 

tpepNahf nryTfisf; Fiwf;fpwJ. ,J njhlu;Gila mghaq;fs; 

kw;Wk; ,og;GfSf;fhd rhj;jpaf;$WfisAk; Fiwf;fpwJ. ,e;j 

rpy;yiw tpw;gid ed;ikfs; Njitaw;w nryTfisj; 

jtpu;f;fpd;wd. ePq;fs; tup tR+ypj;jhYk;> rpy;yiw 

tpw;gidahsUf;F gy filfs; ,Ug;gij tpl xw;iw tup jhf;fy; 

nra;tJ vspJ. 

(vi) Ntiy tha;g;Gfs;: 

 midj;J ehLfspd; re;ijfspYk; xOq;fikf;fg;gl;l 

rpy;yiw rq;fpypfSf;fhd Njit mjpfupj;J tUfpwJ. mjpfkhd 

kf;fs; js;Sgb filapy; thq;Ftjw;F Kd; Ntiy nra;a 

tpUk;Gfpwhu;fs;. js;Sgb fil vd;gJ xU cs;Shu; 

tpw;gidahsu; MFk;> ,J gue;j mstpyhd Efu;Nthu; nghUl;fs; 

kw;Wk; tpiyfis mjpfupf;Fk; jpwd;> gy ,lq;fspy; filfisj; 

jpwf;Fk; jpwd; nfhz;lJ. ,J> gy cs;Shu;thrpfis ghjpj;jJ 

kw;Wk; Ntiyfis cUthf;fpaJ. filfs; vy;yh ,lq;fspYk; 

cs;s kf;fSf;F KONeu Copau;fis toq;Ffpd;wd> NkYk; 

filfspy; mjpf Ntiyfis cUthf;Ffpd;wd. mt;thW 

nra;Ak;NghJ> mJ gyUf;F xOq;fikf;fg;gl;l rpy;yiw 

tzpfj;ijj; jpwe;J Ntiyfis cUthf;fpaJ. 
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3.6 ghuk;gupa rpy;yiw tbtq;fs;: 

 ,J xU rpwpa efukhf ,Ue;jhYk; my;yJ kpy;ypad; 

fzf;fhd rpW tzpfq;fisf; nfhz;l efu;g;Gwkhf ,Ue;jhYk;> 

ngUk;ghyhdit ,e;jpah KOtJk; mz;il tPjpfspy; cs;sd. 

mtu;fs; Gjpa goq;fs; kw;Wk; fha;fwpfs;> kspif nghUl;fs;> 

Mil> ug;gu;> tPl;L cgfuzq;fs; kw;Wk; tPl;L cgfuzq;fs; $l 

tpw;fpwhu;fs;. 

 ,e;jpa rpy;yiw tzpfj;jpw;F xU goikahd tuyhW 

cs;sJ. gy;NtW tzpf khjpupfs; (Kiwrhuh tbtj;jpy;) ePz;l 

fhykhf cs;sd kw;Wk; ehl;by; ,d;Dk; cs;sd. gFg;gha;tpd; 

,e;j fl;lj;jpy; ,J Vd; fUjg;gLfpwJ. ,Ug;gpDk;> ,e;j 

khjpupfspy; ngUk;ghyhdit jhdpaq;fs; kw;Wk; njhlu;Gila 

khw;Wfspy; ftdk; nrYj;Jfpd;wd. 

(i) kz;b: Kbahl;rp vd;gJ khz;b]; re;ij mLf;F kw;Wk; 

murhq;fj;jpd; tptrha re;ijg;gLj;jy; nfhs;iff;fhf 

cUthf;fg;gl;lJ. khz;b]; vd;gJ tptrhapfsplkpUe;J Neubahf 

nghUl;fis thq;Ftjw;fhf murhq;fj;jhy; cUthf;fg;gl;l xU 

tptrha re;ijahFk;. ,e;j re;ijia jhdpa re;ij> gUj;jp 

re;ij> NrhahgPd; re;ij> fha;fwp re;ij> vd gpupf;fyhk;. 

(ii) `hl;];: xOq;FgLj;jg;gl;l re;ijfisg; Nghyy;yhky;> 

njhg;gpfs;> ghyhil> mQ;Nrh> `l;Nlhup> rhz;b> kl;ghz;lq;fs; 

kw;Wk; tz;zg;G+r;Rfs; Nghd;w jdpahu; re;ijfSk; cs;sd. 

`hu;l; nghJthf efuj;jpy; fhzg;gLk; xU tof;fkhd 

re;ijahFk;. nghUl;fs;> goq;fs;> fha;fwpfs;> ghj;jpuq;fs;> Mil 

kw;Wk; tisay;fs; Nghd;w ghfq;fs; thq;FNthu; kw;Wk; 

tpw;gtu;fspd; nghJf; $l;lkhf ryhk; ,Uf;f KbAk;. 

(iii). Nksh];: fpuhkg;Gw tho;f;ifapd; kw;nwhU gz;G ek; ehl;by; 

kpfTk; gpugykhd jiyg;G> ,J tUlj;jpw;F 25>000 Kiw 

ghu;f;fg;gLfpwJ. rhuhk;rj;jpy;> kk;kpfis ntF[dq;fshfTk; kj 

uPjpahfTk; gpupf;fyhk;. xU ehs;> xU thuk; my;yJ xU 

thuj;jpw;Fk; Fiwthd fhyj;jpw;fhd rYiffspd; mbg;gilapy;. 

FNsh];khtpy; nghJthf 800 filfs; cs;sd. 
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(iv) cs;Shu; ghdpah/fpuhdh: cs;Shu; ghdpah my;yJ fpuhdh 

filfs; nghJthf mbg;gil czT> Efu;Nthu; nghUl;fs;> 

gy;NtW jpd;gz;lq;fs; kw;Wk; gpw mbg;gil Njitfis 

epahakhd tpiyapy; ,e;jpahtpy; toq;Ffpd;wd. Mk;. Nrhg;> 

\hk;G> ^j; Ng];l;> N`u; Mapy;> N`u; Mapy; jl;Lfs;> muprp> 

gPd;];> Nghd;w nghUl;fspd; Efu;nghUl;fspypUe;J xU kspiff; 

fil Rkhu; 1>000 rhg;gplyhk;. filfSf;F tpupTgLj;jg;gl;lJ .. 

ngUk;ghyhd filfspy; md;whl Njitfs; kw;Wk; rikayiw 

nghUl;fs; Nghd;w kspifg; nghUl;fSk; cs;sd.> gor;rhW> ghy;> 

rhf;Nyl;> fhd;bnkd;l;];> nfhl;ilfs;> Kjypad. 

 

3.7 ,e;jpahtpy; uPnlapy; tbtq;fs; /etPd rpy;yiw 

tpw;gid tbtq;fs;:  

(i) Ntd;/nkhigy; rpy;yiw tpw;gid: tPl;Lf;F tPL tpw;gid 

kw;Wk; filfSf;F ,ilNa xU xg;ge;jk;. ,e;j tif rpy;yiw 

tpw;gidahsu;fspy;> rpy;yiw tpw;gidahsu; xU ehisf;F 

jahupg;ig Nrkpj;J itj;Jtpl;L> thbf;ifahsu;fSf;F Nrit 

nra;a me;j gFjpf;F efu;fpwhu;. Gjpa thbf;ifahsu;fisg; ngw 

kWtpw;gidahsu;fs; Kw;wpYk; Gjpa gFjpfSf;F nry;yyhk;. 

rpy;yiw tpw;gid epiyaq;fspy; tpw;fg;gLk; nghUl;fspd; 

tiffs; md;whl Njitfs; Kjy; gy;NtW czTg; nghUl;fs; 

tiu ,Uf;Fk;. yhupapy; Vw;wg;gl;l gy;NtW nghUl;fspy; Nrhg;G> 

ryit Nrhg;G> rikayiw ghj;jpuq;fs;> Jg;GuT nghUl;fs; kw;Wk; 

gy Jg;GuT nghUl;fs; mlq;Fk;. rpy yhupfs; kpff; Fiwe;j 

ntg;gepiyapy; nray;gl tbtikf;fg;gl;Ls;sd.  

 ,e;j tif buf; %yk;> thbf;ifahsu;fs; fha;fwpfs;> 

,iwr;rp> ghy; kw;Wk; I];fpuPk; Nghd;w ciwe;j jahupg;Gfisg; 

ngwyhk;. ,e;j tif jahupg;G ngupa efuq;fspy; kpfTk; 

gpugykhf ,y;iy> Mdhy; fpuhkg;Gwq;fspy; ,d;Dk; cs;sJ. rpy 

khepyq;fspy;> fhu; tu;j;jfk; fl;Lg;gLj;jg;glyhk; kw;Wk; cupkk; 

Njitg;glyhk;. ve;j yhupfis tpw;fyhk; kw;Wk; mtu;fs; jq;fs; 

nghUl;fis tpw;f KbT nra;Ak; gFjpfis muR tpjpKiwfs; 
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tiuaWf;fpd;wd. gpf;fg; yhupfs; njhiyJ}u fpuhkg;Gwq;fspy; 

nghJthdit> ,uz;L tiffs; cs;sd. 

 epiyahd rpy;yiw tpw;gid: ,e;j tif rpy;yiw 

tpw;gidapy;> ,e;j yhupfs; nghJthf 

thbf;ifahsu;fSf;F kpfTk; gpugykhd nghJ ,lq;fspy; 

epWj;jg;gLk;. tof;fkhd rpy;yiw tpw;gid epiyaq;fspy; 

tpw;fg;gLk; nghUl;fspy; jpd;gz;lq;fs; kw;Wk; Jupj czT 

Mfpait mlq;Fk;. 

 tpWtpWg;ghd rpy;yiw tpw;gid: rpy;yiw tpw;gidahsu; 

jdJ Ntid thbf;ifahsu;fSf;F jq;fs; tPl;L thrypy; 

tpw;gid nra;Ak; nghUl;fis vLj;Jr; nry;fpwhu;. 

2. re;jpg;G/ghu;l;b/rpy;yiw epfo;T: ,e;j tif rpy;yiw 

tpw;gidafj;jpy;> rpy;yiw tpw;gidahsu; mz;il ehLfis 

tpsf;fp jahupg;gpd; Neu;kiwahd gf;fj;ij tpw;f miof;fpwhu;. 

,e;j tifahd re;jpg;Gfs;/epfo;Tfs; xU ngupa mikg;gpd; xU 

gFjpahf ,Uf;Fk; ,iz epWtdq;fshy; (kWtpw;gidahsu;fs;) 

Vw;ghL nra;ag;gLfpd;wd. ,e;j tif rpy;yiw tpw;gidahsu;fspy; 

tpw;fg;gLk; nghUl;fs; moFrhjdg; nghUl;fs; Kjy; kypthd 

rpwpa tPl;Lg; nghUl;fs; tiu ,Uf;Fk;. 

3. njhiyJ}u tpw;gid: ngau; Fwpg;gpLtJ Nghy;> 

thbf;ifahsu;fs; filf;Fr; nrd;W njhiyNgrp> v];vk;v];> 

,d;lu;nel;> Ng[u; Nghd;wtw;wpd; %yk; jq;fs; Mu;liu NtnwhU 

,lj;jpypUe;J gjpT nra;a Ntz;lhk;. mNkrhd;> thy; khu;l; kw;Wk; 

Mu;fh n`y;j; Mfpait ,e;j mZFKiwiag; gpd;gw;wp 

cyfshtpa rpy;yiw tpw;gidahsu;fshf cs;sd. ,e;j 

kWtpw;gidapd; Kf;fpa ed;ik vd;dntd;why;> rpy;yiw 

tpw;gidahsu;fs; ve;jnthU jahupg;igAk; Njitf;Nfw;g toq;f 

KbAk;. nghUl;fspd; toq;fy; thbf;ifahsu; Njit> rpy;yiw 

tsq;fs; kw;Wk; cs;Shu; cs;fl;likg;igg; nghWj;jJ. 

4. nfhy;iyg;Gw nray;ghLfs; xU Gjpa rpy;yiw fUj;J xU 

gugug;ghd gFjpapy; xU thdshtpa fl;blj;jpd; Kd; xU 

filia mikg;gJ. vz;nza; epWtdq;fs; jdpahu; epWtdq;fis 

vupthA epiyaq;fspy; rpW tzpfq;fis mikf;f fl;lhag;gLj;j 
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Kaw;rp nra;fpd;wd vd;w fUj;J nghJkf;fspd; ftdj;ij 

<u;j;jJ. ,e;j gpuptpy; jhf;Fjy; tPuu;fs; HPCL, IOC, BPCL kw;Wk; 

upiyad;];. 

5. tzpf G+q;fh: tzpf Nfyupfspy; \hg;gpq; nra;tJ xU etPd 

eltbf;if kw;Wk; ngupa efuq;fs; kw;Wk; ngupa efuq;fspy; 

kl;LNk Ntiy nra;fpwJ. ,e;j fUj;jpd;gb> rpy;yiw 

tu;j;jfj;ij> Fwpg;ghf ru;tNjr tu;j;jfj;ij Cf;Ftpf;f xU 

tzpf G+q;fh cUthf;fg;gl;lJ. iftpid Vw;Wkjp Cf;Ftpg;Gf; 

FOtpd; fpNul;lu; ehtplh ,e;jpah vf;];Ngh khu;l;> neha;lhtpy; 

cs;s jdpahu; KjyPl;lhsu;fs; FOthy; fl;lg;gl;l ru;tNjr bNfh 

N`hk; ghu;f; (In`r;bgp) kw;Wk; n[a;g;G+upy; cs;s cyf tu;j;jf 

G+q;fh Mfpait cjhuzq;fs;. IHDP ru;tNjr thq;Fgtu;fSf;F 

cyfstpy; fpl;lj;jl;l 60 ,e;jpa tPl;L nghUl;fs; 

Vw;Wkjpahsu;fSf;F Neub mZfiy toq;Fk;. 

 

3.8 rpy;yiw tzpfj;jpd; fpuhkg;Gw kw;Wk; efu;g;Gw gpupT: 

,e;jpa fpuhkg;Gw uPnlapy; re;ijfpuhkg;Gw rpy;yiw tpw;gid: 

(i) ,e;jpa nghUshjhuj;jpd; J}z;fs; 

(ii) fpuhkg;Gw re;ijfs; fd;dp re;ijfs;. 

(iii) rpy;yiw tpw;gid gFjp NeukhFk;. 

(iv) Fiwe;j guhkupg;G nryT. 

(v) mjpf Nghf;Ftuj;J kw;Wk; gaz nryT. 

(vi) CLUty; ,ilj;jufu;fs; %yk; vspjhf;fg;gLfpwJ. 

(vii) 98% ghuk;gupa rpy;yiw tpw;gid cs;Shu; %yk; 

ifahsg;gLfpwJfpuhdh filfs;. 

 

3.9 cs;Shu; kWtpw;gidahsu;fspd; gq;F 

• kWtpw;gidahsu;fNs ,e;jpa cs;Shu; re;ijapy; tsu;r;rpia 

Cf;Ftpf;Fk; Kf;fpa Nrdy;> fpilf;Fk; kw;Wk; tpepNahf 

epiy. 
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• gpd;du; rpy;yiw tpw;gid Kf;fpaj;Jtk; ngWfpwJ kw;Wk; 

cs;Shu; re;ij Kjpu;r;rpailfpwJ.  

• GJikahd ];Nlhu; khly; rupahdJ. 

fpuhkg;Gwq;fspy; Efu;Nthu; thq;Fk; elj;ij gw;wpa xU Ma;T> 

fpuhkg;Gw rpy;yiw tpw;gidahsu;fs; thq;Fk; KbTfspy; 35% 

nry;thf;F nrYj;JfpwJ. vdNt> xU nghUspd; KOikahd 

fpilg;gJ gpuhz;l; Nju;T> msT kw;Wk; re;ijg; gq;if ghjpf;Fk;. 

,e;jpah xU ngupa> epiyahd kw;Wk; tsu;e;J tUk; fpuhkg;Gw 

re;ijia toq;FfpwJ> ,J GJikahd tpw;gid Nrdy;fs; %yk; 

jpwk;gl gad;gLfpwJ. 

tzpfu;fs; ngUk;ghYk; cs;Shu; rpy;yiw mikg;G toq;Feu;fs;. 

,e;j njhopy; %ba r%fq;fspy; cs;s gy egu;fSf;fpilNaahd 

njhlu;ig Cf;Ftpf;fpwJ.  

• Njrpa rpy;yiw tpw;gid  

• rpy;yiw Jiw  

• gpuhe;jpa rpy;yiw mikr;ruit 

 

3.10 jahupg;G tiffs;: 

 rpy;yiw tzpfk; ,g;NghJ Nghuhy; ghjpf;fg;gl;l 

njhopyhFk;. ntt;NtW tifahd filfspy; gy;NtW tifahd 

nghUl;fs; tpw;fg;gLfpd;wd. fLikahd Nghl;b kw;Wk; cau; 

nrwpT+l;ly; epiyfSld;> xt;nthU rpy;yiw tpw;gidahsUk; 

,aw;ifahfNt jdpj;JtkhfTk; jdpj;JtkhfTk; ,Uf;f 

tpUk;Gfpwhu;fs;. rpy;yiw tpw;gidahsu;fs; toq;f tpUk;Gk; 

gy;NtW tifahd rpy;yiw Nritfspy; ntt;NtW njhopy;fs; 

ftdk; nrYj;Jfpd;wd.  

 Milj; njhopypy;> vij mzpa Ntz;Lk; vd;gijj; Nju;T 

nra;a cq;fSf;F ahUk; cjt Njitapy;iy. vdNt> fil 

efy; kpfTk; nghJthdJ. ,Ug;gpDk;> ePq;fs; xU td;nghUs; 

fil my;yJ kl;ghz;l filf;Fr; nrd;why;> cq;fs; tPL my;yJ 
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mYtyfj;jpw;F rupahd nghUl;fis thq;f cq;fSf;F cjtp 

Njitg;glyhk;.  

 rpy;yiw tzpfj;jpy; cq;fs; gq;Nfw;G kw;Wk; Njitg;gLk; 

thbf;ifahsu; Nritapd; msitg; nghWj;J ehd;F tifahd 

rpy;yiw tiffs; cs;sd. ngUk;ghyhd rpy;yiw 

tpw;gidahsu;fs; gy filfspy; xd;iwr; Nru;e;jtu;fs;. mJ 

vd;d? rupghu;j;Jf; nfhs;Nthk;. 

1. rpy;yiw tiffspy; tif 1 - Ra Nrit:  

,e;j tifahd Nritapy;> thbf;ifahsu;fs; tof;fkhf 

jdf;Fj;jhNd Nrit nra;fpwhu;fs;. NtW thu;j;ijfspy; 

$Wtjhdhy;> thbf;ifahsu;fs; jq;fs; jahupg;Gfisj; 

Nju;e;njLj;J jq;fs; nrhe;j KbTfis vLf;fpwhu;fs;. fil 

FWf;fPL ,y;iy. xU Ra Nrit filapd; cjhuzk; mNkrhd; 

Nfh ];Nlhu; MFk;> mq;F thbf;ifahsu;fs; cs;Eioayhk;> 

mtu;fSf;Fj; Njitahd nghUl;fisj; Nju;e;njLj;J gzk; 

nrYj;j tupirapy; fhj;jpUf;fhky; ntspNawyhk;. ghu;Nfhil 

];Nfd; nra;Aq;fs;> cq;fs; gpy; Neubahf cq;fs; tq;fp fzf;F> 

thy; khu;l;> nl];Nfh kw;Wk; gpw Ra Nrit R+g;gu; 

khu;f;nfl;LfSf;F mDg;gg;gLk;. ,q;Nf> thbf;ifahsu;fs; 

jahupg;Gfisj; Nju;e;njLj;J xg;gpl;L vd;d thq;f Ntz;Lk; vd;W 

KbT nra;fpwhu;fs;. rpy;yiw Nkyhsu; jiyaPL 

vjpu;ghu;f;fg;gltpy;iy. ,J rpy;yiw Nritfspy; kpfTk; 

gpugykhd tiffspy; xd;whFk;> NkYk; ,J cztfq;fshy; 

mjpfkhf gad;gLj;jg;gLfpwJ 

2. rpy;yiw tiffspy; tif 2-Ra Nju;T: 

jsghlq;fs; filfspy; ePq;fs; ghu;f;Fk; tof;fkhd tif 

rpy;yiw fil ,J. ,q;Nf> thbf;ifahsu;fs; cs;Eioe;J 

jq;fSf;Fj; Njitahdijj; Nju;T nra;ayhk;. ,Ug;gpDk;> rpy 

re;ju;g;gq;fspy;> $Ljy; MNyhridAk; jftYk; Njitg;glyhk;.  

 ,J kpfTk; ftdkhf Nju;e;njLf;fg;gl;lJ. Ie;J 

Nkyhsu;fs; NghJkhdtu;fs;. ngUk;ghyhd KbTfs; 

thbf;ifahsuplk; cs;sJ. cjhuzkhf> IKEA tpy;> 



 

43 
 

thbf;ifahsu; jq;fSf;F vd;d Njit vd;gij KbT nra;J> 

N\h&kpypUe;J midj;J nghUl;fisAk; mfw;wp> tPl;by; cs;s 

jsghlq;fis mnrk;gps; nra;fpwhu;.  

 ,e;j Ntiyapd; ngUk;gFjp thbf;ifahsuhy; 

nra;ag;gLfpwJ. ,Ug;gpDk;> rupahd ghfq;fs; kw;Wk; mtw;iw 

vt;thW ,izg;gJ vd;gJ Fwpj;J cq;fs; fil Nkyhsupd; 

MNyhrid cq;fSf;Fj; Njitg;glyhk;. 

3. rpy;yiw tiffspy; tif 3 - tiuaWf;fg;gl;l Nrit: 

 ,e;j rpy;yiw tpw;gidapy;> thbf;ifahsu;fSf;F mtu;fs; 

thq;Fk; nghUl;fSf;F $Ljyhf $Ljy; cj;juthjq;fs; Njit. 

vLj;Jf;fhl;lhf> cq;fSf;F mjpf tuTfs;> rpwe;j mk;rq;fs; 

Njitg;gl;lhy; my;yJ cs;slf;fk; cq;fSf;Fg; gpbf;ftpy;iy 

vd;why; ePq;fs; mijj; jpUg;gpj; ju KbAk;.  

 xU rpwpa vyf;l;uhdpf;]; fil xU tiuaWf;fg;gl;l Nrit 

filapd; cjhuzk;. ,q;Nf> fpis Copau;fs; thbf;ifahsuplk; 

Neub ftdk; nrYj;jp midj;J Nfs;tpfSf;Fk; gjpyspf;fpd;wdu;. 

mtu;fs; EMI my;yJ Efu;Nthu; fld;fspd; tbtj;jpy; epjp 

ed;ikfis toq;f KbAk; kw;Wk; nghJthf thq;Fjy;fis 

vspjhf;fyhk;.  

 cq;fs; tiuaWf;fg;gl;l Nritfspy; cq;fs; KbTfs; 

kw;Wk; thq;Fjy;fSf;fhd tpsf;fq;fs; kw;Wk; MjuT Mfpait 

mlq;Fk;. cq;fs; thq;Fjypy; ePq;fs; kfpo;r;rpailatpy;iy 

my;yJ cq;fs; thq;Fjypy; rpf;fy; ,Ue;jhy;> cq;fs; rhjdj;ij 

Mjupf;f my;yJ rupnra;a ePq;fs; Kjd;ik epWtdj;ijj; 

njhlu;G nfhs;syhk;. RUf;fkhf> gy thbf;ifahsu;fs; mtu;fs; 

ngWk; Nritfspd; fhuzkhf rpwpa rpy;yiw 

tpw;gidahsu;fSld; ,izfpwhu;fs;. 

4. rpy;yiw tiffspy; tif 4 - KO Nrit: 

 xU rpf;fyhd ,ae;jpuj;ij thq;Fk; NghJ> ,ae;jpuj;jpw;F 

mj;jpahtrpa Nrit Njitfs; cs;sd. cjhuzk;: ePq;fs; 

re;ijapy; gy;NtW tifahd ePu; Rj;jpfupg;ghsu;fis tpw;Fk; xU 

filapy; ,Ue;J ePu; Rj;jpfupg;G ,ae;jpuj;ij thq;FfpwPu;fs;. ePu; 
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Rj;jpfupg;G tpw;gidahsu; tpw;gidf;Fg; gpwF ePu; Rj;jpfupg;G 

epWtg;gl;Ls;sjh vd;gij cWjp nra;a Ntz;Lk;.  

 ePu; Rj;jpfupg;G ,ae;jpuk; rupahf nray;gl> ePu; Rj;jpfupg;G 

rpy;yiw tpw;gidahsu; xt;nthU %d;W khjq;fSf;Fk; tpiuthd 

Nritia toq;f Ntz;Lk;. Nkw;$wpait KjyPl;lhsu;fs; my;yJ 

vupthA neUg;gplk; epWtdj;jpw;F tpw;f kw;Wk; guhkupf;f Ntz;Lk;. 

rpy re;ju;g;gq;fspy;> xU epWtdk; ,e;j Nritfspy;> Fwpg;ghf 

mjd; nrhe;j gpuhz;by; Neubahf <Lgl;bUe;jhy;> gpXv]; xU 

KOikahd Nrit ikakhf ,Uf;f Ntz;Lk;. 

 

3.11 ,e;jpahtpy; rpy;yiw tzpfj;jpy; rthy;fs;. 

 vdNt> ,e;jpahtpy; rpy;yiw tzpfj;jpw;F Kd; rpy 

rthy;fs; kw;Wk; tha;g;Gfs; fPNo Nfhbl;Lf; fhl;lg;gl;Ls;sd: 

1. cs;fl;likg;G kw;Wk; tpepNahfr; rthy;fs;: 

ghuk;gupakhf nkJthd kw;Wk; Jz;L Jz;lhd tpepNahfr; 

rq;fpypfs; kw;Wk; Nkhrkhd rhiy kw;Wk; Nghf;Ftuj;J 

cs;fl;likg;G. ngupa kw;Wk; Nkhrkhd Gtpapay; cs;fl;likg;G 

kw;Wk; %d;whk; jug;G tpw;gid Nritfs; ,y;yhjjhy;> 

,e;jpahtpy; tpw;gid nra;tJ kpfTk; fbdk;> fbdkhdJ> tpiy 

cau;e;jJ kw;Wk; Fiwthd ek;gfj;jd;ik nfhz;lJ. rpvk;I, 

gb> nkhj;j yh[p];bf; nryTfs; ,e;jpahtpd; [pbgpapy; 10-12% 

MFk;. kWGwk;> ePz;l> Jz;L Jz;lhd kw;Wk; epiyaw;w 

ghuk;gupa tpepNahfr; rq;fpypfs; %yg;nghUl;fspd; tpiyia 

cau;j;Jfpd;wd. etPd tpepNahfr; rq;fpypfSld; xg;gpLk;NghJ> 

ghuk;gupa rpy;yiw tpw;gidahsu;fs; kpfTk; Jz;L Jz;lhf 

cs;sdu;> Vnddpy; mtu;fs; gy;NtW epiy tpepNahf];ju;fs; 

kw;Wk; nkhj;j tpw;gidahsu;fisg; gad;gLj;Jfpd;wdu;. 

mstpyhd nghUshjhuq;fSf;F rq;fpypapy; mjpf guptu;j;jidfs; 

kw;Wk; mjpf ruf;Ffs; Njit> Mdhy; filapy; Fiwthf. 
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2. rpy;yiw ,l neUf;fb: 

 xOq;fikf;fg;gl;l rpy;yiw tpw;gidj; Jiw Mz;Lf;F 50-

60 vd;w tpfpjj;jpy; tsu;e;J tUfpwJ> Mdhy; mjd; rpwpa 

mbj;jskhdJ tsu;r;rp vd;gJ tpaj;jF Kiwapy; ,y;iy vd;W 

mu;j;jk;. xOq;fikf;fg;gl;l tpepNahfj; Jiwapy; toq;fy;-Njit 

,ilntsp tsu;r;rpf;F xU ngupa jilahf cs;sJ. etPd upay; 

v];Nll;> fplq;F kw;Wk; jsthl cs;fl;likg;gpd; tsu;r;rp 

Njitg;gLk; etPd rpy;yiw tpw;gidahsu;fSf;F mtu;fspd; 

cs;fl;likg;ig tpupTgLj;j mjpf msT %yjdk; kw;Wk; ngupa 

KjyPLfs; Njitg;gLfpd;wd. rpy;yiw tpz;ntsp Njitapd; 

kjpg;gPLfs; kpfTk; NtWgl;lit. mLj;j Ie;J Mz;Lfspy; 

jpl;lkplg;gl;l rpy;yiw tpw;gidia 167 gpy;ypad; lhyuhf 

mjpfupf;f 600-700 kpy;ypad; rJu mb rpy;yiw ,lk; Njitg;gLk; 

vd;W njhopy;Jiw kjpg;gPLfs; njuptpf;fpd;wd. eilgapw;rp 

J}uj;jpw;Fs; tzpf ,lk;. mbthdj;jpy; 200 kpy;ypad; rJu mb 

mjpfupg;G 400 kpy;ypad; rJu mbapy; ,Ue;J 500 kpy;ypad; rJu 

mbahf FiwfpwJ. 

3. rpy;yiw njhopYf;fhd gapw;rp gzpahsu;fs;: 

Mz;Lf;F 15-18% etPd rpy;yiw tsu;r;rp 2012 f;Fs; $Ljyhf 

2.5 kpy;ypad; Neub Ntiytha;g;Gfis cUthf;Fk; vd;W 

vjpu;ghu;f;fg;gLfpwJ. ,e;jpahtpy; kw;nwhU gytPdk; jpwikahd 

njhopyhsu;fis toq;Ftjw;fhd trjpfs; ,y;yhjJ kw;Wk; 

rpy;yiw tzpfj;jpy; jpwikahd njhopyhsu;fSf;F Njitahd 

gapw;rp. ,Jtiu> nghJ kw;Wk; jdpahu; mikg;Gfspd; gjpy; 

nkJthf ,Ue;jJ kw;Wk; kpfTk; jhkjkhf ,Uf;fyhk;. Pantaloons 

Kishore Binini Retail Nghd;w rpy rpy;yiw tpw;gidahsu;fs; 

,ij mwpe;jpUf;fpwhu;fs; kw;Wk; 400-500 kpy;ypad; rJu kPl;lu; 

tpw;gidAld; njhopy; gapw;rp epWtdq;fs; kw;Wk; njhopw;gapw;rp 

tFg;GfSld; njhlu;Gilatu;fs;. 
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4. tha;g;Gfs;: 

 ,e;jpa rpy;yiw tzpfk; jw;NghJ $ 20 gpy;ypadhf 

cs;sJ> xOq;fikf;fg;gl;l rpy;yiw tzpfk; 3% my;yJ $ 640 

kpy;ypad; MFk;. epWtdj;jpd; rpy;yiw tpw;gid 2010 f;Fs; $ 2.3 

gpy;ypaid vl;Lk; vd;W vjpu;ghu;f;fg;gLfpwJ. ,e;jpa rpy;yiw 

tzpfj;jpy;> tp\aq;fs; rupahf elf;fpwjh vd;gJ njspthfj; 

njupatpy;iy. lhlh ];l;uhl[pf; NkNd[;nkd;l; F&g; (bv];vk;[p) 

mikg;G kw;Wk; gpwtw;wpw;F re;ij Mjpf;fk; khWtJ 

cw;gj;jpahsu;fSf;Fk; Nrit toq;Feu;fSf;Fk; rthy;fis 

mjpfupf;fpwJ> ,J Fw;wthspAk; rpy;yiw re;ij vd;W $WfpwJ. 

gj;J 5.5%nkJthd $l;L Mz;L tsu;r;rp tpfpjj;jpy; (CAGR) 

2015 ,y; $37.4 gpy;ypadhf (&. 16.77.000) rup nra;ag;gl;lJ. 

xOq;FgLj;jg;gl;l rpy;yiw re;ij kpf Ntfkhf tsUk; vd;W 

vjpu;ghu;f;fg;gLfpwJ> Mz;L tsu;r;rp tpfpjk; 21.8%. mNj 

fhyfl;lj;jpy; nkhj;j rpy;yiw tpw;gidapy; ,J 15% MFk;. 2015 

thf;fpy;> Kjy; Ie;J rpy;yiw FOf;fs; kspif> kspif> kspif> 

Mil> Efu;nghUs; nghUl;fs;> tpUe;Njhk;gy; kw;Wk; tPl;L 

Nkk;ghl;L filfs; vd fzpf;fg;gl;Ls;sJ. 

 

3.12 RUf;fk; 

 rpy;yiw> nghUl;fs; kw;Wk; Nritfspd; tpepNahfj;jpd; 

Kbtpy;> ekJ nghUshjhu fl;likg;gpd; xU xUq;fpize;j gFjp 

kl;Lky;y> mJ ek; tho;f;if KiwfisAk; tbtikf;fpwJ. 

rpy;yiw tzpfk; cyfpd; kpfg;ngupa jdpahu; Jiw. rpy;yiw 

tzpfk; tptrhaj;jpw;F mLj;jgbahf ,e;jpahtpd; ,uz;lhtJ 

ngupa Kjyhsp. ,e;jpah Mz;Lf;F 960>000&gha; tUtha; 

kjpg;gplg;gl;l cyfpd; xd;gjhtJ ngupa rpy;yiw re;ijahFk;. 

lhlh %Nyhgha Nkyhz;ik FOtpd; Ma;tpd;gb> ,e;jpa rpy;yiw 

re;ij mLj;j 10 Mz;Lfspy; 5.5% CAGR,y; tsUk; vd;W 

vjpu;ghu;f;fg;gLfpwJ. ,e;jpahtpd; rpy;yiw tzpfk; midj;J 

njhopy;fspYk; kpfg;ngupaJ> ehl;bd; nkhj;j cs;ehl;L 
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cw;gj;jpapy; 10%  kw;Wk; Rkhu; 8% Ntiy tha;g;ig 

cUthf;FfpwJ. 

 

3.13 Ra kjpg;gPL Nfs;tpfs;: 

1. ,e;jpahtpy; xOq;fikf;fg;gl;l rpy;yiw tzpfj;jpd; 

Njhw;wk;-njspthf tpsf;fTk; 

2. xOq;fikf;fg;gl;l rpy;yiw tbtq;fspd; tifg;ghL kw;Wk; 

mjd; gz;Gfs;- ahit? 

3. tptrhapfSf;F ngupa yhgk;- mJ vg;gb yhgfukhdJ? 

tpsf;fTk;. 

4. ghuk;gupa rpy;yiw tbtq;fs;- tpthjpj;J tpsf;fTk; 

5. njhiyJ}u rpy;yiw tpw;gidahy; ePq;fs; vd;d 

Gupe;Jnfhs;fpwPu;fs;?? 

6. tzpf G+q;fh-Fwpg;G tiuf. 

 

myF - 4 

 

rpy;yiw thbf;ifahsu ; (Retail Customer) 

4.1 fw;wy; Nehf;fq;fs; 

4.2 KfTiu 

4.3 rpy;yiw Efu;Nthu; elj;ij: 

4.4 Efu;Nthu; KbntLg;gij ghjpf;Fk; fhuzpfs;: 

4.5 Efu;Nthupd; KbT nray;Kiw thq;Fk; 6 epiyfs;: 

4.6 Efu;Nthu; KbntLf;Fk; tiffs; 

4.7 \hg;gpq; elj;ij (shopping Behavior) - xU rpy;yiw R+oypy; 

ehk; vd;d mstpl KbAk;? 

4.8 Efu;Nthu; elj;ij \hg;gpq; gof;fk; 

4.9 RUf;fk; 

4.10 Ra kjpg;gPL Nfs;tpfs;. 
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4.1 fw;wy; Nehf;fq;fs; 

(1) rpy;yiw thbf;ifahsu; Nrit epu;thfj;jpd; gupkhzq;fis 

tiuaWf;fTk;. thbf;ifahsu; Nrit Nkyhz;ik khjpupiag; 

Gupe;Jnfhz;L gaDs;s tpepNahfj;jpw;Fj; Njitahd 

nray;Kiwfs; kw;Wk; gbfis tptupf;fTk;.  

(2) thbf;ifahsu; Nrit epu;thfj;jpy; cs;s ,ilntspfisf; 

fz;fhzpf;fTk;> mstplTk; kw;Wk; epug;gTk; jiytu;fis 

,af;fTk;.  

(3) xU nraypy; thbf;ifahsu; Nrit fUj;Jf;fis vt;thW 

NfhUtJ vd;gij tptupf;fpwJ.  

(4) ];Nlhu; Copau;fSf;F gapw;rp kw;Wk; gapw;rp mspf;f 

Ntz;bajd; mtrpaj;ij thrfu;fs; Gupe;Jnfhs;s xU Nrit 

Nkyhz;ik jpwd; nray;Kiwia tiuaWf;fTk;. 

 

4.2 KfTiu 

rpy;yiw thbf;ifahsu; Nrit thbf;ifahsu; 

vjpu;ghu;g;Gfspy; ftdk; nrYj;JfpwJ. ,e;j vjpu;ghu;g;Gfis G+u;j;jp 

nra;a xU rpy;yiw tpw;gidahsupd; jpwd; Efu;Nthu; filf;F 

jpUk;Gthuh ,y;iyah vd;gij jPu;khdpf;Fk;. vdNt> Nrit 

epu;thfk; Kjypy; thbf;ifahsu; vjpu;ghu;g;Gfis mstpLtjpy; 

ftdk; nrYj;JfpwJ> gpd;du; mtw;iw vt;thW G+u;j;jp nra;tJ 

vd;gijf; fz;Lgpbg;gjpy; ftdk; nrYj;JfpwJ. 

 

4.3 rpy;yiw Efu;Nthu; elj;ij: 

(i) Efu;Nthu; elj;ijtiuaiw: 

Efu;Nthu; elj;ij vd;gJ jdpegu;fs; nghUl;fs;> Nritfs;> 

Nahridfs; kw;Wk; eilKiwfis thq;Fk;NghJ> 

gad;gLj;Jk;NghJ kw;Wk; mfw;Wk; NghJ cstpay;> cly; kw;Wk; 

r%f eltbf;iffspd; Ma;T vd tiuaWf;fg;gLfpwJ. NtW 

thu;j;ijfspy; $Wtjhdhy;> Efu;Nthu; elj;ij vd;gJ Efu;Nthu; 
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vt;thW jq;fs; thq;Fk; Kbit vLg;ghu;fs; kw;Wk; ,e;j 

KbTfis Mjupf;Fk; my;yJ ghjpf;Fk; fhuzpfs; gw;wpa Ma;T 

MFk;. 

 

4.4 Efu;Nthu; KbntLg;gij ghjpf;Fk; fhuzpfs;: 

1. nghUshjhu fhuzpfs;: nghUshjhu fhuzpfs; kpf Kf;fpakhd 

nghUshjhu fhuzpfs;> ,e;j gl;baypy; Kjypy;. ,J cq;fs; 

nfhs;Kjy; Kbtpd; mbg;gilahFk;. Vndd;why; rhjhuz kf;fs; 

thq;f Kbahjij thq;f KbahJ. kPz;Lk;> cq;fSf;F xU 

jahupg;G Njitapy;iy> Mdhy; kpf Kf;fpakhd tp\ak; yhgk;. 

2. nray;ghl;L fhuzpfs;: fhuzpfs; Kw;wpYk; Njit 

mbg;gilapyhdit kw;Wk; thbf;ifahsupd; eyd;fspd; 

mbg;gilapy; ju;f;fuPjpahd gFj;jwpthy; Mjupf;fg;gLfpd;wd. 

cq;fs; thq;Fk; Kbtpy; ,e;j fhuzp kpf Kf;fpa gq;F 

tfpf;fpwJ.  

3. re;ijg;gLj;jy; fyitapd; $Wfs;: re;ijg;gLj;jy; fyit 

ehd;F $Wfisf; nfhz;Ls;sJ: jahupg;G> tpiy> tpsk;guk; 

kw;Wk; tpw;gid> ,it xt;nthd;Wk; Efu;Nthupd; nfhs;Kjy; 

nray;Kiwia NeubahfNth my;yJ kiwKfkhfNth 

ghjpf;fpwJ. Efu;Nthu; jahupg;G gz;Gfs;> fzf;fplg;gl;l tpiy 

kw;Wk; tpUk;gpa nghUspd; fpilf;Fk; jd;ik cs;spl;l gy 

fhuzpfisf; fUJfpd;wdu;. 

4. jdpg;gl;l fhuzpfs; jdpg;gl;l fhuzpfspy; Efu;Nthupd; taJ> 

njhopy;> tho;f;if Kiw> r%f nghUshjhu epiy kw;Wk; ghypdk; 

Mfpait mlq;Fk;. ,e;j fhuzpfs; jdpj;jdpahf my;yJ $l;lhf 

xU Efu;Nthu; thq;Fk; Kbit ghjpf;fyhk;.  

5. cstpay; fhuzpfs; cstpay; fhuzpfspy;> Efu;Nthu; thq;Fk; 

elj;ijia ghjpf;Fk; ehd;F Kf;fpa fhuzpfs; cs;sd. ,J 

mwpthw;wy;> ce;Jjy;> fw;wy;> ek;gpf;iffs; kw;Wk; 

mZFKiwfs;. 

6. r%f fhuzpfs; r%f fhuzpfspy; ,yf;F FO> FLk;gk; kw;Wk; 

jpUkz epiy Mfpait mlq;Fk;. ,e;j fhuzpfs; Efu;Nthupd; 
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thq;Fk; elj;ijiaAk; ghjpf;fpd;wd. ,e;j fhuzpfs; vy;iyaw;w 

kw;Wk; rf;jptha;e;j ];l;uPik gpujpepjpj;Jtg;gLj;Jfpd;wd> ,J 

kf;fis ntt;NtW epiyfspy; cl;nfhs;s fw;Wf;nfhs;s 

cjTfpwJ.  

7 fyhr;rhu fhuzpfs; fyhr;rhu fhuzpfs; Efu;Nthupd; nfhs;Kjy; 

KbntLf;Fk; nray;ghl;by; kiwe;jpUf;Fk; nry;thf;iff; 

nfhz;Ls;sd. xt;nthU jdpegUk; xU rpf;fyhd r%f kw;Wk; 

fyhr;rhu R+oypy; tho;tjhy;> mtu;fs; gad;gLj;Jk; kw;Wk; tsUk; 

xl;Lnkhj;j fyhr;rhu R+oiy NeubahfNth my;yJ 

kiwKfkhfNth mtu;fs; gad;gLj;Jk; nghUl;fs; my;yJ 

Nritfspd; tiffs; ghjpf;fpd;wd. ,e;j fyhr;rhu fhuzpfspy; 

rhjp> kjk;> ghuk;gupak;> tu;f;fk; kw;Wk; jhu;kPf kjpg;Gfs; mlq;Fk;. 

 

4.5 Efu;Nthupd; KbT nray;Kiw thq;Fk; 6 epiyfs;: 

Efu;Nthu; elj;ijia MuhAk; NghJ> thbf;ifahsu;fs; 

vg;gb nfhs;Kjy; KbTfis vLf;fpwhu;fs; vd;w mbg;gil 

Nfs;tpfis re;ijg;gLj;Jgtu;fs; mbf;fb ciuahw;Wfpd;wdu;. 

Efu;Nthu; thq;Fk; nray;ghl;by; 6 gbfs; cs;sd. ,jpy; 

mlq;Fk;: 

1. gpur;ridfs;/Njitfis fz;lwpjy;:  

me;j egu; jdJ tho;f;ifapy; VNjh fhztpy;iy vd;W 

czu;fpwhu;. ,yf;F epiyf;Fk; jw;Nghija epiyikf;Fk; 

,ilNaahd ,ilntsp> gpur;rid epiyik/kUj;Jt Njit 

gw;wpa Gupjy; KbTf;F toptFf;fpwJ. ,e;j fUj;J Vw;gLk; gy 

R+o;epiyfs; cs;sd. xU egu; grpAld; ,Uf;Fk;NghJ> mtu; 

vjpu;nfhs;Sk; grpia mfw;w mtu; rhg;gpl Ntz;Lk; vd;W 

mwpfpwhu;. fhiyapy; xU egu; XLk;NghJ my;yJ elf;Fk;NghJ> 

gak; ];dPf;fu;fshf khWk;. xU egu; kio my;yJ R+upa xspapy; 

efu Ntz;Lk; vd;why;> ghJfhg;G Njitg;glyhk; kw;Wk; xU Fil 

Njitg;glyhk;. thbf;ifahsu;fs; thq;Fk; nray;Kiw %yk; MW 

gbfs; cs;sd.  
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,jpy; 1. rpf;fy;fs;/Njitfs; fz;lwpjy;> 2. jftiyg; ngWjy;> 

3. thq;Ftjw;F Kd; tpUg;gq;fis kjpg;gPL nra;jy;> 4. thq;Fjy;> 

5. Efu;Tf;Fg; gpwF kjpg;gPL nra;jy; kw;Wk; 6. ePf;Fjy; 1. 

gpur;rid/fz;lwpjy; Njit: cq;fs; tho;f;ifapy; VNjh 

fhztpy;iy vd ePq;fs; czu;fpwPu;fs;. 

,J ,yf;F epiyf;Fk; cz;ikahd epiyikf;Fk; ,ilNaahd 

,ilntspiag; Gupe;Jnfhs;s toptFf;Fk;> rpf;fy; 

R+o;epiy/Nehawpjypd; Njit kw;Wk; xU KbT. ,e;j fUj;J 

Vw;gLk; gy R+o;epiyfs; cs;sd. xU egu; grpAld; ,Uf;Fk;NghJ> 

mtu; vjpu;nfhs;Sk; grpia mfw;w mtu; rhg;gpl Ntz;Lk; vd;W 

mwpfpwhu;.  

fhiyapy; xU egu; XLk;NghJ my;yJ elf;Fk;NghJ> gak; 

];dPf;fu;fshf khWk;. xU egu; kio my;yJ R+upa xspapy; efu 

Ntz;Lk; vd;why;> ghJfhg;G Njitg;glyhk; kw;Wk; xU Fil 

Njitg;glyhk;. cz;ikahd epiy khw;wk; Nja;khdk; kw;Wk; 

Coy; gad;ghLfspd; GJg;gpj;jypd; fhuzkhf ,Uf;fyhk;. 

2. jfty;fisg; ngWjy;: 

rpf;fiy milahsk; fhz;gjw;fhd mLj;j fl;lkhf> 

rhj;jpakhd thq;Fgtu;fs; jftiy Muhaj; njhlq;Ffpwhu;fs;. 

NtW thu;j;ijfspy; $Wtjhdhy;> cq;fSf;Fj; Njitahd kw;Wk; 

thq;f tpUk;Gk; jahupg;Gfisf; fz;lwpaTk;. jfty; kPl;nlLf;Fk; 

fl;lj;jpy; cs; Muha;r;rp (filf;fhuu;fs; cz;ikfs; kw;Wk; 

mDgtq;fis epidtpy; itj;Jf;nfhz;L jahupg;Gfisf; 

fz;Lgpbf;f jq;fis ek;gpAs;sdu;) kw;Wk;/my;yJ ntspg;Gw 

Muha;r;rp (gpw Mjhuq;fspy; ,Ue;J NkYk; jftiyf; fz;Lgpbf;f 

Kaw;rpf;fpwJ) Mfpait mlq;Fk;.  

thq;Fgtu;fs; ntspapy; ez;gu;fis cUthf;fyhk;> jahupg;G 

mwptpg;Gfisg; ghu;f;fyhk;> tpw;gidahsu;fSld; mul;il 

mbf;fyhk;> kw;wtu;fs; vd;d nrhy;fpwhu;fs; vd;W ghu;f;fyhk;. ,J 

thq;Fgtu;fSf;F epr;rakw;w jd;ik kw;Wk; mghaj;ijj; jzpf;f 

NghJkhd jfty;fis toq;FfpwJ. xU ntw;wpfukhd jfty; 

kPl;nlLg;G thq;Fgtu;fSf;F $Ljy; jftiy mspf;fpwJ kw;Wk; 
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mtu;fspd; Ke;ija Njitfis rpwg;ghf G+u;j;jp nra;Ak; khw;W 

jahupg;igj; Nju;T nra;tij vspjhf;FfpwJ. 

3. thq;Ftjw;F Kd; tpUg;gq;fis kjpg;gPL nra;jy;: 

cs; kw;Wk; ntsp %yq;fspypUe;J Njitfs; milahsk; 

fhzg;gl;L jfty; Nrfupf;fg;gl;lTld;> Efu;Nthu; thq;Fk; 

nray;Kiwapd; Muk;gj;jpy; milahsk; fhzg;gl;l my;yJ 

milahsk; fhzg;gl;l Njitfisg; G+u;j;jp nra;a Efu;Nthu; gy 

khw;W jPu;Tfis mZfyhk;. rpy nghUl;fs; Efu;NthUf;F 

vspjhff; fpilf;Fk;. fld; gpuhz;Lfs; kw;Wk; epWtdq;fs;. 

,ae;jputhjpfshf> xU fhiu thq;Fk; NghJ> ngUk;ghyhd 

Efu;Nthu; njhopy;El;g mk;rq;fisg; Gupe;J nfhs;stpy;iy> 

rhj;jpakhd tpUg;gq;fisg; ghu;j;j gpwF> mtu;fs; xU Fwpg;gpl;l 

nghUis thq;Ffpwhu;fsh? ePq;fs; thq;ftpy;iy vd;why;> 

nray;Kiw mq;F epWj;jg;gl;L kPz;Lk; njhlq;Fk;. xU thq;Fgtu; 

xU nghUis thq;f KbT nra;jhy;> mJ nfhs;Kjy; Kbtpd; 

mLj;j fl;lj;jpw;F nry;fpwJ. 

4. thq;Fjy;: 

thq;Fgtu; nghUl;fis thq;f KbT nra;J> fpnubl; fhu;L> 

fhNrhiy my;yJ nuhf;fkhf thq;Fgtu; nghUl;fis 

thq;Fk;NghJ cz;ikahd nfhs;Kjy; nra;ag;gLk;. xU Fwpg;gpl;l 

thfdj;ij thq;Ftjw;fhd KbT %d;W tUl khw;W 

cj;juthjj;ijg; ngWjy;> thfdj;jpy; nl/g;yhd; rYifiag; 

ngWjy; my;yJ ghfq;fs; gad;gLj;JtJ Nghd;w KbTfSf;F 

toptFf;Fk;. nghUl;fspd; cupik tpw;gidahsuplkpUe;J 

thq;FgtUf;F nry;fpwJ. Efu;Nthu; jw;NghJ jahupg;ig (fhd;bl;) 

gad;gLj;Jfpd;wdu;> vg;NghJ me;j nghUs; Efug;gLk; vd;gij 

tu;j;jfu; mwpthu; (mjdhy; me;j Efu;Nthu; me;j Efu;tpy; ftdk; 

nrYj;j KbAk;) kw;Wk; jahupg;G (nghJ kw;Wk; jdpahu;) vq;Nf 

Efug;gLk;. > my;yJ NtW Ntiy))> jahupg;G vt;thW 

Efug;gLfpwJ vd;gij mtu;fs; mwpa tpUk;Gfpwhu;fs;. Efu;T 

(muprp rikaYf;F gad;gLj;jg;gLfpwJ> Mdhy; ehL KOtJk; 

NghyNuhTf;F) kw;Wk; Efu;T (xsp> eLj;ju> fdkhd gadu;fs;). 
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5 tJ Efu;Nthu; kjpg;gPL: 

xU nghUspd; thbf;ifahsu; my;yJ Efu;Nthu; jpUg;jp 

milayhk; my;yJ mjpUg;jp milayhk;. Efu;Nthu; vjpu;ghu;f;Fk; 

jahupg;G nray;jpwdpy; ,Ue;J jpUg;jp tuyhk;. kpl;lha; 

tp\aj;jpy;> mJ cldbahf Efug;gLfpwJ> vdNt Ritapd; 

jpUg;jp my;yJ mjpUg;jpia jPu;khdpf;f KbAk;> Mdhy; kw;w 

jahupg;GfSld; jpUg;jpia jPu;khdpf;f rpwpJ Neuk; Mfyhk;. ahu; 

Ntz;LkhdhYk; lau;fis thq;fyhk;> Mdhy; ePq;fs; jpUg;jp 

milatpy;iy vd;why;> kpr;nrypd; gpuhz;il ,d;Dk; nfhQ;rk; 

nryT nra;jhYk; thq;fyhk;. vdNt> Efu;T KbntLg;gij 

Nkk;gLj;jNth my;yJ Efu;Nthiu jpUg;jpg;gLj;jNth KbahJ. 

Kuz;ghl;bd; msT vjpu;ghu;j;j kw;Wk; cz;ikahd KbTfSf;F 

,ilapyhd NtWghl;ilg; nghWj;jJ. jdpegUf;F Kuz;ghLfspd; 

Kf;fpaj;Jtk; kw;Wk; mtw;iw ve;j mstpw;F rupnra;a KbAk;? 

ifafg;gLj;jy; nryT ePz;lJ kw;Wk; tpiy cau;e;jJ.  

thq;fpa gpe;ija Kuz;ghLfisf; Fiwf;f> thq;Fgtu;fs; 

gpd;tUk; cj;jpfspy; xd;iwg; gad;gLj;jyhk;:  

(i) Kuz;gl;l jfty;fisg; Gwf;fzpj;J Neu;kiwahd jahupg;Gj; 

jftiyj; NjLq;fs;. cjhuzkhf> xU ];BupNah rp];lk; 

vjpu;ghu;j;j msTf;F ed;whf ,Uf;fhJ> Mdhy; mJ ed;whf 

,Uf;fpwJ.)  

(ii) jftypd; rPuw;w tpyfy;. (Kd;ig tpl kpfTk; rpwe;jJ). 

(iii) rpf;fy;fisf; Fiwf;fTk;. (ePq;fs; jhsj;ij czUk; tiu 

ePq;fs; rupahdtuhf ,Uf;f Ntz;bajpy;iy.)  

(Iv) cq;fs; elj;ijia khw;wTk;. (];BupNahit tpw;fTk;> 

kw;nwhd;iw thq;fTk;> mjw;F gjpyhf NubNahitf; Nfl;fTk;.) 

6. ePf;Fjy;: 

rkPgj;jpy;> Efu;NthUk; cw;gj;jpahsu;fSk; gad;gLj;jg;glhj 

nghUl;fs; my;yJ Ngf;Nf[pq; nghUl;fis gad;ghl;bw;Fg; gpwF 

mfw;Wtjpy; mf;fiw nfhz;Ls;sdu;. nry;YgbahfhjJ gpd;tUk; 

gbtq;fspy; xd;iwg; ngwyhk;:  
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(i) njU my;yJ fpuhkg;Gw my;yJ xw;iw gad;ghl;L 

epyg;gug;Gfspy; jahupg;G my;yJ Ngf;Nf[pq;if mfw;WtJ.  

(ii) gad;gLj;jpa jsghlq;fs; (gad;gLj;jg;gl;l jsghlq;fs; <Ng 

kw;Wk; gpw tiyj;jsq;fs;> gioa nra;jpj;jhs;fs;> gioa Vu; 

fz;b\du;fs; epyg;gug;Gfspy; tpw;gid nra;jy; Nghd;wit);  

(iii) jahupg;ig kPz;Lk; gad;gLj;jTk; (nra;jpj;jhs;fs;> kw;w 

nghUl;fis itg;gjw;F Kd; fz;zhbfs;> [d;dy;fs;> fz;zhb 

Rj;jk; nra;a gad;gLfpwJ). jahupg;G kWRow;rp (fpuhkg;Gwq;fspy; 

fhfpjk; fOTjy;): gy Jupj czT epWtdq;fs; Fg;ig kw;Wk; 

kspif nghUl;fis Nrfupf;f Nuhe;J Vw;ghL nra;fpd;wd. gy 

cw;gj;jpahsu;fs; jpUk;Gk; njhFg;GfSf;F fl;lzk; 

tR+ypf;fpwhu;fs;.  

(iv) nly;yp muR rkPgj;jpy; ghypg;nuhg;gpyPd; igfisg; gad;gLj;j 

jil tpjpj;jJ> Vnddpy; mit Nghftpy;iy. ,Ug;gpDk;> 

ghypg;nuhg;gpyPd; igfs; kw;Wk; gzg;igfs; ,e;jpa rhiyfspy; 

nghJthdit. Gifapiy nky;Yk; my;yJ krhyh kw;Wk; 

ff;fhit jil nra;Ak; egu;fs; ngUk;ghYk; njUf;fspYk; 

Rtu;fspYk; Jg;Gfpwhu;fs;. 

 

4.6 Efu;Nthu; KbntLf;Fk; tiffs; 

gpd;tUgit Efu;Nthu; elj;ijia gFg;gha;T nra;ag; 

gad;gLj;jg;gLk; KbntLf;Fk; Kiwfs;: 

1. tpupthd rpf;fy; jPu;f;Fk;: Mo;e;j KbntLg;gjpy;> Efu;NthUf;F 

Fwpg;gpl;l tiffspy; nghUl;fis itg;gjw;fhd njspthd 

my;yJ njsptw;w msTNfhy; ,y;iy. ,q;Nf> Efu;Nthu; mtu;fs; 

fUj;jpy; nfhs;s tpUk;Gk; gpuhz;Lfspd; vz;zpf;ifia 

kl;Lg;gLj;jtpy;iy> vdNt KbntLf;Fk; Kaw;rpia xl;Lnkhj;j 

rpf;fy; jPu;f;Fk; Kaw;rpahf tifg;gLj;jyhk;. ,e;j Fwpg;gpl;l 

rupnra;jy; gbepiyf;F Efu;Nthu; Fwpg;gpl;l gpuhz;l; msTUf;fis 

kjpg;gPL nra;J tiuaWf;f mDkjpf;Fk; epiwa jfty;fs; 

Njitg;gLfpd;wd. 
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2. tiuaWf;fg;gl;l rpf;fy; jPu;f;Fk;: tiuaWf;fg;gl;l rpf;fy; 

jPu;f;Fk;> Efu;Nthu; Vw;fdNt jahupg;Gfis kjpg;gPL nra;tjw;fhd 

mbg;gil msTNfhy;fis epWtpAs;sdu;. ,Ug;gpDk;> ,J xU 

Fwpg;gpl;l tpUg;gj;ij KOikahf tiuaWf;fhJ kw;Wk; gpw 

nghUl;fs; kw;Wk; gpuhz;LfspypUe;J NtWgLj;j $Ljy; jftiy 

ehLfpwJ. 

3. tof;fkhd gjpyspf;Fk; elj;ij: ,q;Nf> Efu;Nthu; 

jahupg;Gfis gupNrhjpj;J> tpUk;gpa gpuhz;Lfis kjpg;gPL 

nra;tjw;fhd msTNfhy;fis mikf;fpd;wdu;. rpy Neuq;fspy; 

ehk; rpwpa mstpyhd $Ljy; jfty;fisr; Nrfupf;fpNwhk;> rpy 

rkaq;fspy; ekf;Fj; njupe;jtw;wpy; kl;LNk ftdk; nrYj;j 

KbAk;. rpf;fy;fisj; jPu;f;Fk;NghJ> Efu;Nthu; KbTfis vLf;f 

$Ljy; jftiyg; ghu;f;fpwhu;fs;. xU gpur;ridia jPu;f;Fk; NghJ> 

Efu;NthUf;F xU mbg;gil Nahrid my;yJ msTNfhy; 

cs;sJ> Mdhy; Fwpg;gpl;l vjpu;tpid elj;ijfs; gw;wpa rpwpa 

jfty;fs; Njit. 

 

4.7 \hg;gpq; elj;ij (shopping Behavior) - xU rpy;yiw 

R+oypy; ehk; vd;d mstpl KbAk;? 

rpy;yiw R+oypy; xsp> rj;jk; kw;Wk; thrid Nghd;w 

R+o;epiyfs; thq;Fgtu;fspd; cyhty; gof;fj;ij ghjpf;Fk; 

kw;Wk; jpBu; nfhs;Kjy; %yk; tpw;gidia mjpfupf;Fk; vd;W 

ek;gg;gLfpwJ. tpjpKiwfs; kw;Wk; elj;ij thq;Ftjw;fhd 

Nahridfs; re;ijg;gLj;Jgtu;fSf;F kl;Lky;y> tu;j;jfu;fSf;Fk; 

gaDs;sjhf ,Uf;Fk;. \hg;gpq; elj;ij njspthf mu;j;jky;y 

vd;W Muha;r;rp fhl;LfpwJ. gy thq;Fjy;fs; kdf;fpsu;r;rp kw;Wk; 

kaf;fkw;w KbTfis mbg;gilahff; nfhz;lit. 

filf;fhuu;fs; \hg;gpq; nra;ahky; mykhupapy; epw;gjw;F 

gy fhuzq;fs; cs;sd. fzf;nfLg;G %d;W nfhs;Kjy; 

gz;Gfis milahsk; fz;Ls;sJ. 
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1. fpuh]; \hg;gu;];: ,e;j filf;fhuu;fs; xU mykhupia 

,d;ndhU n\y;/g; my;yJ `hy;Ntf;F efu;j;Jfpwhu;fs;. ,e;j 

tpiuthd Njjpfs; FWfpait kw;Wk; rpwpa my;yJ jpir 

khw;wq;fisf; nfhz;bUf;ftpy;iy. ,e;j thq;Fgtu;fSf;fhd 

khw;W tpfpjk; Fiwthf cs;sJ. 

2. thq;Fgtuplk; "Njl" NfSq;fs;. thq;Fgtu; thq;Ftjw;F Kd; 

mykhupia Kd; Ma;T nra;a Ntz;Lk;. ,it tof;fkhf ePz;l 

typg;Gj;jhf;fq;fshFk;> mit jpir> KLf;fk; kw;Wk; Fiwg;G 

Mfpatw;wpy; mbf;fb khw;wq;fis cs;slf;fpaJ. ,e;j 

thq;Fgtu;fSf;fhd khw;W tpfpjk; mjpfkhf cs;sJ.  

3. tbtikg;ghsu; thq;Fgtu; - ,e;j thq;Fgtu; eilghijapy; 

ele;J> mykhupapy; ele;J> epWj;jp> xU nghUis vLj;J> jpUk;gp> 

tpiuthf mykhupia tpl;L ntspNaWfpwhu;. ,e;j tUiffs; 

FiwT> Mdhy; epiwa tpw;gidf;F toptFf;fpwJ. 

 

4.8 Efu;Nthu; elj;ij \hg;gpq; gof;fk;:  

kPz;Lk; kPz;Lk; nra;Ak; gzpfs; cstpay; fl;likg;gpd; 

xU gFjp vd;W Muha;r;rp fhl;LfpwJ. kf;fs; mbg;gilapy; 

fzpf;ff;$batu;fs; kw;Wk; filfs; mtw;iwg; gad;gLj;jp NkYk; 

thq;Ftjw;F Vkhw;Wfpd;wd. xU thq;Fgtu; xU nghUisj; 

njhLk;NghJ my;yJ vLf;Fk;NghJ> mtu;fs; mij 

thq;Ftjw;fhd tha;g;Gfs; mjpfk;. (,e;j fhuzj;jpw;fhf> rpy 

$Wfis vspjpy; mZfyhk;.) 

thq;Fgtu;fspd; 5 tiffs;:  

1. njhl;Lzuf;$ba thq;Fgtu;: xU thq;Fgtu; xU nghUisg; 

ngw;W tof;fkhf thq;Fthu;.  

2. khy; ypq;fuu;: ,e;j filf;fhuu; filf;Fr; nry;y Neuk; vLf;Fk;. 

3. nfupy;yh thq;Fgtu; - kPjKs;s nrhj;jpd; gupkhw;wk;. rpWtd;> 

Fwpg;ghf> tpLKiw KbAk; tiu fhj;jpUe;J> gpd;du; 

vy;yhtw;iwAk; xNu Neuj;jpy; nra;a Kad;W igj;jpak; 

gpbf;fpwhd;.  
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4. tpw;gid mbikj;jdk;: ,e;j kf;fs; xU kiwKf tpisitf; 

nfhz;Ls;sdu;. xg;ge;jq;fis kWguprPyid nra;Ak; NghJ> 

tzpfj;ijg; gw;wpa midj;Jk; cq;fis mjpf gzk; 

nrytopf;Fk; xU xg;ge;jk; vd;W ePq;fs; epidf;fpwPu;fs;. 

cjhuzkhf> rpy js;Sgb nghUl;fs; (nguhf;irL> jf;fhsp rh];> 

NfNlhNul;> Kjypad) kspif filfs; kw;Wk; js;Sgb 

filfspy; kypthf ,Uf;fyhk;. fh];l;Nfh Nghd;w fplq;Ffs; 

Ngl;lupfs; kw;Wk; Nlg;nyl;Lfs; %yk; jpUlg;glyhk;> Mdhy; 

b[pl;ly; Nfkuhf;fs; Nghd;w nghUl;fs; jpUlg;gLtJ FiwT. 

5. Nrh\pay; \hg;gu; - ez;gu;fSld; \hg;gpq; nra;tJ mupJ 

kw;Wk; cw;rhfkhf ,Uf;Fk;. 

 

4.9 RUf;fk;: 

Efu;Nthu; elj;ij khu;f;nfl;bq; vd;w fUj;jpdhy; Ma;T 

nra;ag;gLfpwJ> mjhtJ> Efu;Nthupd; ghu;itapy; nghUl;fis 

ghu;f;fpwJ. RUf;fkhf> re;ijg;gLj;Jgtu;fs; Efu;NthUf;F 

cz;ikapy; vd;d Njit vd;gij Gupe;J nfhs;s Ntz;Lk;> 

tzpfq;fs; vd;d Ntz;Lk; vd;W epidf;ftpy;iy. Efu;Nthu; 

kf;fs;> kw;Wk; kdpj elj;ij kpfTk; rpf;fyhdJ. kf;fs; 

cz;ikapy; vd;d tpUk;Gfpwhu;fs; vd;gijj; jPu;khdpg;gjw;F 

Efu;Nthu; elj;ij gw;wpa edthd kw;Wk; epiyahd ghu;it 

Njitg;gLfpwJ. Efu;Nthu; elj;ij nghUl;fs; kw;Wk; Nritfis 

thq;Fk; kf;fspd; nray;ghLfSld; njhlu;GilaJ. ,e;j 

thq;Fjy;fis vspjhf;Fk; KbntLf;Fk; nray;KiwiaAk; ,J 

tptupf;fpwJ. Efu;Nthu; elj;ij gw;wpa Muha;r;rpapy; kf;fs; Vd; 

thq;Ffpwhu;fs; vd;gJ kl;Lky;yhky;> Vd;> vt;tsT mbf;fb> 

vg;gb nghUl;fs; kw;Wk; Nritfis thq;Ffpwhu;fs; vd;gJk; 

mlq;Fk;. ftdpf;f Ntz;ba kw;nwhU Kf;fpakhd tp\ak; 

vd;dntd;why;> jahupg;igg; gad;gLj;Jk; egu; mij thq;fpa 

eguhf ,Uf;ff;$lhJ. kw;Wk; mtd;. Efu;Nthu; elj;ijiag; 

gbg;gJ kw;Wk; Gupe;Jnfhs;tJ mijf; fl;Lg;gLj;Jtjpy; ,Ue;J 
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NtWgl;lJ. Efu;Nthu; elj;ijiag; Gupe;Jnfhs;tJ 

re;ijg;gLj;Jgtu;fSf;F nfhs;if tsu;r;rp kw;Wk; re;ij gjpypy; 

Nghl;b ed;ikfis mspf;fpwJ. ,J re;ij epiy kw;Wk; re;ij 

epiyf;F fPNo elf;Fk; rpf;fyhd nray;Kiwfisg; Gupe;Jnfhs;s 

cjTfpwJ. 

 

4.10 Ra kjpg;gPL Nfs;tpfs;. 

1. Efu;Nthu; elj;ij: tiuaiwnfhLq;fs;. 

2. Efu;Nthu; KbntLg;gij ghjpf;Fk; fhuzpfs;:ahit? 

3. gpur;ridfs;/Njitfis fz;lwpjy;: tpupj;Jiu 

4. thq;Ftjw;F Kd; tpUg;gq;fis kjpg;gPL nra;jy;:tpupj;Jiu 

5. tJ Efu;Nthu; kjpg;gPL: vd;d mu;j;jk; 
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5.1 fw;wy; Nehf;fq;fs; 

1. nghJ re;ijg; gpupT Nfhl;ghL gw;wp njupAk;> 

2. Rw;Wyhj;Jiwapy; re;ijg; gpuptpd; Njitiag; ghuhl;Lq;fs;>  

3. Rw;Wyh re;ijfis gpupg;gjw;F gad;gLj;jg;gLk; gy;NtW 

khwpfs; gw;wp mwpaTk;. 

 

5.2 Kd;Diu 

rpy;yiw re;ijg;gLj;jy; vd;gJ kdpj kw;Wk; r%fj; 

Njitfspd; milahsk; kw;Wk; gjpy;. rpy;yiw tpw;gid vd;gJ 

nghJthf tpsk;guq;fis cUthf;FtJ kw;Wk; rpy;yiw 

Efu;NthUf;F nghUl;fs; kw;Wk; Nritfis toq;Ftij 

cs;slf;fpaJ. Efu;Nthu; Njitfisg; G+u;j;jp nra;a 

re;ijg;gLj;Jgtu;fSf;F >uz;L tpUg;gq;fs; cs;sd. cq;fs; 

vy;yh thbf;ifahsu;fSf;Fk; xNu re;ijg;gLj;jy; 

mZFKiwia ePq;fs; vLf;f Ntz;Lk; my;yJ 

thbf;ifahsu;fspd; ntt;NtW FOf;fSf;F NtW mZFKiwia 

vLf;f Ntz;Lk;. rpy;yiw tpw;gidapd; Kjy; mZFKiw 

ntF[d re;ijg;gLj;jy; vd;W miof;fg;gLfpwJ> >uz;lhtJ 

re;ij gpupit ikakhff; nfhz;Ls;sJ. >e;j mj;jpahak; re;ijg; 

gpuptpd; fUj;ij tpsf;FfpwJ kw;Wk; xU Nghl;b tpspk;igg; ngw 

re;ijg; gpuptpd; msTNfhy;fis tpsf;FfpwJ. 

 

5.3 rpy;yiw re;ijg; gpupT: 

re;ijg; gpupT jdpg;gl;l thbf;ifahsu; Njitfisg; gw;wpa 

gaDs;s Ez;zwpit toq;FfpwJ. njhopy;Jiwapd; xU 

jdpj;Jtkhd Gupjy; rpy;yiw Nkyhsu;fs; kw;Wk; 

re;ijg;gLj;Jgtu;fSf;F thbf;ifahsu;fSld; Fwpg;gpl;l 

Njitfs; kw;Wk; tpUg;gq;fSld; njhlu;G nfhs;Sk; cj;jpfis 

cUthf;f cjTfpwJ. 
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ntt;NtW re;ijg; gpupTfis kjpg;gPL nra;Ak; NghJ> rpy;yiw 

tpw;gidahsu;fs; >uz;L fhuzpfisf; fUJfpd;wdu;.  

(1) Jiwapd; xl;Lnkhj;j <u;g;G; kw;Wk;  

(2) tzpf Nehf;fq;fs; kw;Wk; nghJ tsq;fs;. Fwpg;gpl;l 

thbf;ifahsu; FOf;fspd; Njitfspd; mbg;gilapy; rpy;yiw 

tpw;gidahsu;fs; jahupg;Gfs; kw;Wk; Nritfis tpsk;gu 

gpur;rhuq;fspy; xUq;fpizf;f >J mDkjpf;fpwJ. 

 

5.4 rpy;yiw re;ijg; gpuptpd; ed;ikfs;: 

(i) thbf;ifahsu; elj;ijiag; Gupe;Jnfhs;tJ: xU Nlh]pw;fhd 

fhuzq;fis rpy;yiw tpw;gidahsu;fs; Gupe;Jnfhs;s 

cjTfpwJ. tpUk;gpa gpuptpd; thq;Fk; elj;ijia re;ijg; gpuptpd; 

%yk; vspjhfg; Gupe;J nfhs;s KbAk;. >J xU gaDs;s 

re;ijg;gLj;jy; cj;jpia cUthf;f cjTk;. 

(ii) tzpf KbTfs;: gpupT tpw;gidahsu;fs; jahupg;G KbTfis 

vLf;f cjTfpwJ. tu;j;jfk; vd;gJ xU mykhupapy; >Ug;gijj; 

jPu;khdpf;Fk; fiy. cq;fs; re;ijg;gLj;jy; jpl;lj;jpd; ntw;wpf;F 

cq;fs; >yf;F gFjpfspd; Kd;Dupikfisg; Gupe;Jnfhs;tJ 

Kf;fpak;. 

(iii) tpsk;gu gpur;rhuq;fs;: rpy;yiw tpw;gidahsu;fSf;F kpfTk; 

gaDs;s kw;Wk; Jy;ypakhd tpsk;gu gpur;rhuq;fis cUthf;f 

gpupT cjTfpwJ. 

(IV) nghrp\dpq;: rpy;yiw tpw;gidahsu;fs; re;ijapy; jq;fs; 

epiyia epiyehl;l cjTtJ gpupT. vdNt thq;Fgtu;fs; 

jq;fpdu; kw;Wk; FWf;Ftop mjpf tUkhdk; nfhz;l FOf;fis 

Fwpitj;jJ kw;Wk; nt];l; irl; ngupa eLj;ju kw;Wk; cau; 

tUtha; FOf;fis Fwpitj;jJ. 
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5.5 gaDs;s re;ijg; gpuptpd; msTNfhy;. 

(i) mstplf;$ba kw;Wk; mZff;$baJ: Nritapd; msT> 

tptuf;Fwpg;Gfs; kw;Wk; gpw gz;Gfs; mstplf;$bajhf >Uf;f 

Ntz;Lk; kw;Wk; juTfshf fpilf;f Ntz;Lk;. nghWg;ghd 

Kaw;rpahdJ gpuptpidf;Fg; gad;gLj;jg;gLk; khwpfspd; 

kjpg;Gfisj; jPu;khdpf;f KbAk;. kf;fs;njhif kw;Wk; Gtpapay; 

khwpfSf;F >J kpfTk; Kf;fpakhdJ. Neub tpw;gid 

epWtdq;fSf;F (>ilj;jufu;fs; >y;iy)> thbf;ifahsu; 

juTj;jsq;fs; thq;Fk; elj;ij (mjpu;ntz;> msT> jahupg;G FO> 

fl;lz Kiw> Kjypad) gw;wpa kjpg;Gkpf;f jfty;fis toq;f 

KbAk;. 

(ii) rk;ge;jk;: re;ijg; gpuptpd; msT kw;Wk; tpw;gid jpwd; 

me;j gpuptpy; jdpg;gl;l re;ijg;gLj;jy; eltbf;iffis epjp 

uPjpahf epahag;gLj;j NghJkhdjhf >Uf;f Ntz;Lk;. >J xU rpwpa 

gFjpahf >Ue;jhy;> cq;fs; re;ijg;gLj;jy; nryTfs; 

epahag;gLj;jg;glhJ. 

(iii) mZff;$baJ: $Wfs; epWtdj;jpw;F 

mZff;$bajhfTk; nghUj;jkhdjhfTk; >Uf;f Ntz;Lk;. NtW 

thu;j;ijfspy; $Wtjhdhy;> cq;fs; >yf;F FO Fwpg;gpl;l >jo;fs; 

kw;Wk; tiyj;jsq;fs; Nghd;w cq;fs; >yf;F FOtpw;F Fwpg;gpl;l 

gy;NtW tpsk;gu Clfq;fs; %yk; ePq;fs; mij Nju;e;njLf;f 

KbAk; vd;w mbg;gilapy; xU thbf;ifahsu; gpupit ePq;fs; 

Nju;e;njLf;fyhk;. 

(IV) ngupaJ: Njitahd nray;jpwid mila ghfq;fs; 

ngupajhf >Uf;f Ntz;Lk;. rpwpa tFg;giwfspy; nray;ghLfs; 

gf;fr;rhu;ghdit my;yJ vjpu;kiwahd tpisTfis Vw;gLj;Jk;. 

(v) jpwd;: xU tpjp ve;jj; Jiwapd; Njitfs; kw;Wk; 

Mirfspy; cs;s NtWghLfSld; Neubahf njhlu;GilaJ. 

gpuptpd; rl;lk; mu;j;jKs;sjhf >Uf;fpwJ> Vnddpy; gpupT 

Kjd;ikahf ntt;NtW Njitfs; kw;Wk; Mirfisf; nfhz;l 

FOf;fis milahsk; fhz;gjpy; ftdk; nrYj;JfpwJ> NkYk; 
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ntt;NtW Rit kw;Wk; Njitfs; re;ij elj;ij kw;Wk; 

Njitapy; ngUk; tpj;jpahrj;ij Vw;gLj;Jk;. tbtikf;fg;gl;l 

khu;f;nfl;bq; fyitia nghUj;J. 

(vi) jdpj;Jtkhd> jdpj;Jtkhd my;yJ tpj;jpahrkhd VI: 

re;ij gpupTfs; ntt;NtW khu;f;nfl;bq; fyitfSf;F 

tpj;jpahrkhf gjpyspf;f NghJkhd msT khWgl;ljhf >Uf;f 

Ntz;Lk;. >y;iynadpy;> mij gpupTfshfg; gpupg;gJ mu;j;jkw;wJ. 

(vii) nghUj;jkhdJ: epWtdj;jpd; Fwpf;Nfhs;fs; kw;Wk; 

Mjhuq;fSf;F ];iyLfs; nghUj;jkhdjhf >Uf;f Ntz;Lk;.  

(viii) epiyj;jd;ik: gpisfs; mtw;wpd; vjpu;fhy 

elj;ijia fzpf;f NghJkhdjhf >Uf;f Ntz;Lk;. 

(ix) xw;Wik: xt;nthU $WfSk; xNu NjitfisAk; 

juj;ijAk; nfhz;bUf;f Ntz;Lk;. >y;iynadpy;> gpuptpd; Kf;fpa 

Nehf;fk; milag;glhJ. xU gFjpapy; Efu;Nthu; tpj;jpahrkhf 

ele;J nfhs;Sk;NghJ cq;fs; nrhe;j khu;f;nfl;bq; cj;jp 

rhj;jpakw;wJ. >J mjpf `h\;fis cUthf;Fk;.  

(x) gaDs;s my;yJ rhj;jpakhd: xU Fwpg;gpl;l 

khu;f;nfl;bq; jpl;lj;jpypUe;J gadila> ePq;fs; xt;nthU 

JiwapYk; Ntiy nra;a Ntz;Lk;. xU epWtdk; efu;j;j tpUk;Gk; 

ghfq;fs; gl;n[l;> kdpjtsk; kw;Wk; vq;Fk; vLj;Jr; nry;Yk; 

jpwd; Mfpatw;why; milag;gl Ntz;Lk;. vdNt> tzpfj;jpd; 

mstpw;F Vw;g Jiwfs; milahsk; fhzg;gl Ntz;Lk;. 

 

5.6 re;ijfspd; tiffs;: 

ePq;fs; >Uf;Fk; re;ij tif cq;fSf;F Njitahd 

tu;j;jf cj;jpapd; tifia jPu;khdpf;Fk;. xU Efu;Nthu; re;ij 

%Nyhghak; njhopy;Jiw re;ij %Nyhghaj;jpypUe;J kpfTk; 

tpj;jpahrkhdJ. njhopy;Jiw re;ijfs; nkhj;j nghUl;fs;> 

Mdhy; Efu;Nthu; nghUl;fs; Kjd;ikahf nghJ kf;fSld; 

njhlu;Gilait. nryT kw;Wk; re;ijg;gLj;jy; >uz;L tifahd 

re;ijfspd; Kf;fpa gz;Gfs;> kw;Wk; cyfkakhf;fYld;> 
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epWtdq;fs; cyfkakhf;fg;gl;L mjw;Nfw;g jq;fs; 

re;ijg;gLj;jy; cj;jpfis rupnra;Js;sd. ePq;fs; cyfshtpa 

nry;y tpUk;gpdhy;> cq;fs; xl;Lnkhj;j tu;j;jf %Nyhghaj;jpy; 

gq;F tfpf;Fk; gy fhuzpfs; cs;sd. > ,Wjpahf> mjpf Njit 

fhuzkhf cz;ikahd tUkhd Mjhuq;fis 

gpujpepjpj;Jtg;gLj;Jk; epWtdq;fs; kw;Wk; r%fq;fs;. >e;j re;ij 

tiffis xt;nthd;whfg; ghu;g;Nghk;. 

1) Efu;Nthu; re;ij: ngau; Fwpg;gpLtJ Nghy> ngupa 

gy;nghUs; mq;fhbfs; btp> Fspu;rhjd ngl;b kw;Wk; Vu; 

fz;b\du;fs; Nghd;w Efu;Nthu; nghUl;fis tpw;fpd;wd. Efu;Nthu; 

tpopg;Gzu;T mjpfupf;Fk; NghJ> Efu;Nthu; nghUl;fs; 

re;ijg;gLj;jy; kpfTk; Jy;ypakhfp tUfpwJ. >d;W Efu;NthUf;F 

mjpf Nju;Tfs; >Ug;gjhy;> Efu;Nthu; nghUl;fis 

re;ijg;gLj;Jtjpy; mjpf ftdk; nrYj;jg;gLfpwJ. gpuhz;l; 

tpRthrk; Kd;ndg;NghijAk; tpl Fiwthf cs;sJ> NkYk; 

gpuhz;l; gd;Kfj;jd;ik >g;NghJ gpuhz;LfSf;F xU Kf;fpa 

ftiyahf cs;sJ. gpuhz;l; gq;fpw;F $Ljyhf> Efu;Nthu; 

re;ijapy; nryT gq;ifAk; fUj;jpy; nfhs;s Ntz;Lk;. FMCG 

epWtdj;ij cUthf;f gy;NtW JiwfSk; rpwg;GfSk; 

xd;wpiztjhy; nray;ghl;L nryTfs; kpf mjpfk;. ruf;F 

Nkyhz;ik> nfhs;Kjy;> cw;gj;jp> tpsk;guk; kw;Wk; cj;jp Nghd;w 

jahupg;Gfspd; tiffs; rupahd jpl;lkplypd; Kf;fpaj;Jtj;ij 

mjpfupf;fpd;wd. mJ >y;yhky;> Efu;Nthu; nghUl;fs; tzpfk; 

Njhy;tpailAk;. epiyahd Efu;Nthu; re;ijfs; mjpfupj;j Nghl;b> 

EioT tpiyfs;> khWk; Nrdy; Nkyhz;ik kw;Wk; >Wjpapy; mjpf 

cw;gj;jp kw;Wk; tpepNahf nryTfshy; tifg;gLj;jg;gLfpd;wd. 

2) tzpfr; re;ijfs;: >d;iwa i`g;gu; khu;f;nfl;Lfisg; 

NghyNt> ngUepWtd thq;Fgtu;fSf;Fk; gy tha;g;Gfs; cs;sd. 

re;ijapy; fpilf;Fk; nkd;nghUs; kw;Wk; td;nghUs; Nrit 

toq;Feu;fspd; vz;zpf;ifia MuhAq;fs;. nkd;nghUSf;F 

tUk;NghJ> IBM> Accenture kw;Wk; Oracle Nghd;w 

Kf;fpa gpuhz;Lfs; cs;sd. td;nghUspy; ikf;Nuhrhg;l;> nly; 

Nghd;wit mlq;Fk;. Nghl;b jPtpukilfpwJ. NkYk;> nryTf; 
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ftiyfs; fhuzkhf> tzpf thq;Fgtu;fs; xU nghUis 

thq;Ftjw;F Kd; 4-5 Kiw Nahrpf;fpwhu;fs;. gd;dhl;L 

epWtdq;fspd; nl];f;lhg; fk;g;A+l;lu;fSf;fhd Mu;lu;fs; tsuyhk; 

kw;Wk; tpiy cau;e;jjhf >Uf;Fk;> vdNt epWtd thq;Fgtu;fs; 

ruhrup thbf;ifahsiu tpl mjpf mwpTs;stu;fshf >Ug;ghu;fs;. 

njhopy;Kiw thq;Fgtu;fs; thq;Fk; Jiwapd; xU gFjpahf 

>Uf;Fk; mu;g;gzpg;Gs;s egu;fspd; FO. ,e;j kf;fs; Fiwe;j 

tpiyapy; thq;Fk; nghWg;G. tzpfr; re;ijapd; kw;nwhU gz;G 

xU xg;ge;jj;ij Kbf;f vLf;Fk; Neuk;. tzpfr; re;ijfspy; 

tpw;gidj; jpl;lq;fSk; mlq;Fk;. xU jpl;lj;ij gFg;gha;T 

nra;tJ kw;Wk; tpiy epu;zak; nra;tJ ePz;l Neuk; Mfyhk;> 

Vnddpy; gzpia gztPf;fk; nra;Ak; nryit fzf;fpy; 

vLj;Jf;nfhs;Sk;. vdNt cq;fSf;F rupahd jpl;lk; Njit. 

>y;iynadpy;> jpl;l nryTfs; tzpf KbTfis ghjpf;Fk;. 

3) cyfshtpa re;ijfs;: Nghf;Ftuj;J nryTfspy; 

Vw;gLk; khw;wq;fs; murhq;f nfhs;iffspd; tpupthf;fk; kw;Wk; 

cyfkakhf;fYf;fhd nghJthd Njitia mjpfupf;fpd;wd. 

cq;fs; cyfshtpa tzpf cj;jp NtWgl;bUf;fyhk;> Mdhy; 

mbg;gil Nahrid xd;Nw. ngUk;ghyhd cyfshtpa 

re;ijg;gLj;jy; epWtdq;fs; xU rl;l epWtdkhf nray;gLfpd;wd. 

"cs;ehl;by; rpe;jpAq;fs;> cyfstpy; nray;gLq;fs;. epidTf;F 

tUtJ nkf;nlhdhy;l;]; kw;Wk; NfhNfh Nfhyh. >UtUk; jq;fs; 

cyfshtpa nry;thf;F kw;Wk; mtu;fs; trpf;Fk; ehl;bw;F Vw;g 

jq;fs; nra;jpfis jdpg;gadhf;Fk; Kiwf;F ngau; ngw;wtu;fs;. 

tzpfq;fs; tzpf uPjpahfTk; tzpf uPjpahfTk; cyfshtpajhf 

>Uf;fyhk;. cs;ehl;L epWtdq;fis vjpu;nfhs;tij tpl ru;tNjr 

epWtdq;fs; vjpu;nfhs;Sk; gpur;ridfs; kpf mjpfk;. Kjypy; 

cs;sPl;L khjpup tpUg;gq;fisg; ghu;g;Nghk;. mtu;fs; vg;gb 

ehl;bw;Fs; Eiothu;fs;? ePq;fs; xU cs;Shu; epWtdj;jpy; Ntiy 

nra;fpwPu;fsh? ePq;fs; nghUl;fis Vw;Wkjp nra;fpwPu;fsh? my;yJ 

cq;fs; tpahghuj;jpy; rpytw;iw Neubahf me;j ehl;Lf;F 

khw;WfpwPu;fsh? >e;j Nfs;tpfis cq;fs; mWit rpfpr;ir nryT 

kw;Wk; jfty; mZfy; %yk; ngUf;fTk;. Mdhy; >g;NghJ 
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cq;fSf;F gpur;rid njupAk;> kw;w ehLfspy; cq;fs; Muk;g 

tho;f;if nryTfis <Lfl;l NghJkhd ghf;nfl;Lfs; >Uf;Fk; 

tiu ve;j xU tpahghuj;jpw;Fk; cyfshtpa tsu;r;rp xU rpwe;j 

top. 

4) muR my;yJ >yhg Nehf;fw;w re;ijfs; murhq;f 

re;ijfspy; Kf;fpakhf murhq;f fl;blq;fs;> >uhZt 

njhopw;rhiyfs;> >uhZtk;> flw;gil kw;Wk; gpw muR Jiwfs; 

mlq;Fk;. kWGwk;> >yhg Nehf;fw;w epWtdq;fs; ntt;NtW 

ek;gpf;iffspd; mbg;gilapy; FOf;fshf cUthf;fg;glyhk;> 

mtw;wpy; rpy gy epWtdq;fshy; kpfTk; ghuhl;lg;gl;L 

mq;fPfupf;fg;gLfpd;wd. >uz;il thq;Ftjw;F cq;fSf;F 

tiuaWf;fg;gl;l gl;n[l; >Ug;gjhy;> nghUspd; tpiy 

Kf;fpakhdJ. ngUk;ghyhd murhq;fq;fs; kw;Wk; >yhg Nehf;fw;w 

epWtdq;fs; Vyk; kw;Wk; Vyq;fis elj;Jfpd;wd> >J nfhs;Kjy; 

nray;Kiwia xOq;FgLj;JfpwJ. mjpf tpiyf;F Vyk; vLg;gtu; 

L1 vd;Wk;> mjpf Vyk; vLj;jtu; H1 vd;Wk; miof;fg;gLfpwhu;. 

epr;rakhf> vy; 1 ,e;j rYifiag; ngWfpwJ. gy epWtdq;fs; 

muR xg;ge;jq;fspy; rpwg;Gg; nghUl;fis gad;gLj;jp >e;j 

nghUl;fis toq;Ffpd;wd. jahupg;gpd; juk; rw;W Fiwthf 

>Uf;fyhk;> Mdhy; mJ murhq;fj;jpd; Njitfisg; G+u;j;jp 

nra;tJ kpfTk; Kf;fpak;> >e;j re;ijfspy; xt;nthd;wpYk; 

jdpj;jdpahf tzpfq;fs; Eioa mDkjpf;fpwJ. cz;ikapy;> rpy 

ePbj;j nghUl;fs; fhu;g;gNul; tpw;gid kw;Wk; murhq;f tpw;gidf;F 

tpj;jpahrkhf tifg;gLj;jg;gLfpd;wd. ,e;j re;ijfspy; 

xt;nthd;iwAk; Nkk;gLj;Jtjd; %yk;> epWtdq;fs; jq;fs; 

re;ijg; gq;ifAk; nkhj;j tUthiaAk; mjpfupf;f KbAk;. 

 

5.7 gpupTf;fhd gupkhzq;fs;: 

thbf;ifahsu;fis kpd;dZ my;yJ fhfpj tpiyg;gl;bay; 

%yk; gpupf;fyhk;. fhfpj tpiyg;gl;bay; Njitg;gLk; 

thbf;ifahsu;fs; Kd;$l;bNa tpiyg;gl;bay;fis rku;g;gpf;f 

Ntz;Lk;> Vnddpy; tpiyg;gl;bay; mr;rpl kw;Wk; mDg;g Neuk; 
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vLf;Fk;. NkYk;> fhfpj tpiyg;gl;bay; Jy;ypakhf >y;iy kw;Wk; 

thbf;ifahsUf;F toq;fg;gLtjw;F Kd;G >of;fg;glyhk; my;yJ 

Nrjkilayhk;. gy fhuzpfisf; nfhz;l thbf;ifahsu;fSf;F 

>e;j nray;Kiw kpfTk; rpf;fyhdJ. khwhf> kpd;-tpiyg;gl;bay; 

Kiwiag; gad;gLj;Jk; thbf;ifahsu;fs; cldb 

mwptpg;GfSld; epfo;Neu tpiyg;gl;baiyg; ngWfpd;wdu;. 

$Ljyhf> V/gp thbf;ifahsu; Nghu;l;lYld; Nkk;gl;l 

tpiyg;gl;bay; fz;fhzpg;G kw;Wk; tpiyg;gl;bay; xUq;fpizg;G 

njhopy;El;gq;fs; cs;sd. gpuptpd; Kf;fpa mk;rq;fspy; xd;W 

gzk; nrYj;Jjy;. 

(i) Ntfkhf nrYj;Jjy; Vs. nkJthd 

fl;lzk;:FastPaymy;yJ SlowPaymentNrfupg;G FOtpd; xU 

gFjpahf> nkJthf gzk; nrYj;Jk; thbf;ifahsu;fis tpl 

Kd;$l;bNa gzk; nrYj;Jk; thbf;ifahsu;fSf;F Fiwthd 

mwptpg;GfSk; jfty;fSk; Njit vd;gij ehq;fs; 

Gupe;Jnfhs;fpNwhk;. jhkjkhd ehs; ruhrup (ADD) msitg; 

gad;gLj;jp fl;lzg; Nghf;Ffisf; fhzyhk;. jhkjkhd 

,d;tha;];fspd; ruhrup ehl;fspd; njhifia $l;Lq;fs;. mjhtJ> 

tpiyg;gl;bay; Njjp Kjy; gzk; nrYj;Jtjw;fhd Neuj;ij 

ehq;fs; Nru;f;fpNwhk;. >e;j vz;izf; fzf;fpLtjd; %yk;> 

epWtdq;fs; myF Nrfupg;G> kw;w tuTfspd; xl;Lnkhj;j 

nray;jpwd; kw;Wk; tuTfis gzkhf khw;Wk; jpwd; Mfpatw;iw 

mstpl KbAk;. >aw;ifahfNt> Fiwe;j tUtha; 

thbf;ifahsu;fs; mjpf Kaw;rp vLf;f Ntz;Lk;> NkYk; 

gl;bay;fs; mjpf Kd;Dupik mspf;fpd;wd. vdNt> FOtpd; 

nray;jpwid Nkk;gLj;j ,e;j gpupg;G Kf;fpakhdJ. 

(ii) mjpf Mgj;J Vs. Fiwe;j Mgj;J:mjpf Mgj;Js;s 

thbf;ifahsu;fis milahsk; fhz;gJ kw;Wk; nghUj;jkhd 

thbf;ifahsu; njhlu;Gfis Vw;gLj;JtJ> fldhspapd; 

mghaj;ijj; jzpg;gjw;Fk;> jtWfisj; jtpu;g;gjw;Fk; mjpf 

Mgj;Js;s gzk; nrYj;Jgtu;fSf;F Kd;Dupik mspf;fpwJ. 

,e;j ,lu; kjpg;gPL thbf;ifahsupd; fld; kjpg;gPL kw;Wk; 
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mghaj;jpd; mbg;gilapy; >Uf;fyhk;. "mghafukhd" tpisTfis 

mila ePq;fs; rpwe;j thbf;ifahsu; Nkyhz;ik khjpupfs; kw;Wk; 

cj;jpfisg; gad;gLj;JfpwPu;fsh? vq;fs; Kw;Nghf;fhd 

thbf;ifahsu; Nrfupg;G FO cq;fs; KO Nghu;l;/NghypNahtpy; 

cs;s mghaj;ijj; jzpg;gjd; %yKk;> gy jhkjkhd 

nfhLg;gdTfshy; mOj;jk; mjpfupf;Fk; Kd; 

thbf;ifahsu;fSf;F cjTtjd; %yKk; Nkhrkhd flidj; 

jtpu;f;fyhk;. >e;j Fwpg;gpl;l> >yf;F itf;fg;gl;l mZFKiw 

tzpfq;fSf;F jhkjf; fl;lzj;ij tpiuthff; Fiwf;f 

cjTfpwJ. Mgj;J kw;Wk; ntspg;ghl;bd; gb thbf;ifahsu;fisg; 

gpupg;gJ xU %j;j A/R FO vLf;Fk; kpf Kf;fpakhd gbfspy; 

xd;whFk;. 

(iii) fzf;F tif: ngupaJ vjpuhf rpW tzpfk; mjd; 

tpw;gidapy; 80% mjd; ngupa thbf;ifahsu;fsplkpUe;J 

tUtjhff; $WfpwJ> mtu;fs; mjd; nkhj;j thbf;ifahsu;fspy; 

20% cs;sdu;. >d;tha;];fis kjpg;gPL nra;Ak; NghJ 

Nrfupg;gtu;fs; Kjd;ikahf vjpy; ftdk; nrYj;Jfpwhu;fs;? 

FOg;gzp ml;ltizfs; kw;Wk; njhlu;G fzf;FfSf;F 

Kd;Dupik nfhLq;fs;. >e;j jtwhd mZFKiw mjpf 

vz;zpf;ifapyhd eLj;ju mstpyhd tR+y; fhuzkhf gzj;ij 

Nrkpf;fpwJ. Nrfupg;ghsu;fs; FO nra;jpfspd; nkhj;j 

kpd;dQ;ry;fis mDg;Gtjd; %yk; rpW tzpf fzf;F Nrfupg;ig 

Nkk;gLj;jyhk;. re;ijapy; nghJthd njhopy;El;gq;fs; fzf;F 

kl;lj;jpy; jdpg;gadhf;fg;gl;l FO nra;jpapliy mDkjpf;fpd;wd> 

thbf;ifahsu;fSld; mjpf jdpg;gl;l ciuahly;fis 

,af;FfpwJ. >Ug;gpDk;> ngupa fzf;FfSf;F gpy; njhif kw;Wk; 

gpy; nrYj;j Ntz;ba Njjp Nghd;w fhuzpfisg; nghWj;J> 

xt;nthU tof;F mbg;gilapy; jw;fhypf mZfy; Njitg;glyhk;. 

ntt;NtW fzf;F tiffSf;fhd ntt;NtW jf;fitg;G 

cj;jpfspd; Njitfis >J Nfhbl;Lf; fhl;LfpwJ. 

(iv) 30 ehl;fSf;F Nky; cs;s >d;tha;];fSf;fhd tl;b 

tpfpjk;:30 ehl;fSf;Fg; gpwF nrYj;jg;glhj Nehl;Lfspd; rjtPjk;. 



 

68 
 

>e;j mstPL 30 ehl;fs; my;yJ mjw;F Nky; fhyhtjpahFk; 

cau; kjpg;G fhuzpfspd; vz;zpf;ifia mstpLfpwJ. 

ml;uhba]pd; $w;Wg;gb> tajhd ghfq;fspd; kjpg;ig 30 Kjy; 60 

ehl;fs; kw;Wk; 60 Kjy; 90 ehl;fs; tiu fz;fhzpg;gJ kpfTk; 

Kf;fpak;. Vndd;why;> 90% fhyj;jpw;Fg; gpwF 52% fhuzpfs; 

mfw;wg;gLfpd;wd. 

(V) gzk; nrYj;Jk; Kiwfs;: fhNrhiyfs; kw;Wk; 

ACH:fhNrhiy nfhLg;gdTfs; mnkupf;fhtpy; kpfTk; 

nghJthdit kw;Wk; jw;NghJ FOtpw;Fs; midj;J 

guptu;j;jidfspYk; 46% f;Fk; mjpfkhdit. kpd;dZ Kiwapy; 

tpiyg;gl;bay; nrYj;Jk; thbf;ifahsu;fis tpl fhNrhiy 

%yk; gzk; nrYj;Jk; thbf;ifahsu;fs; mjpf mwptpg;Gfis 

mDg;Gfpwhu;fs;. Vnddpy; tq;fpf;F nry;y fhNrhiy nrYj;j 

Neuk; vLf;Fk;. >J nrf;mTl; Jtf;fj;jpypUe;J Kd;gjpT 

nray;Kiwf;F Neuj;ij Fiwg;gJ kl;Lky;yhky;> thbf;ifahsu; 

njhlu;Gfspy; jtwhd jd;ikf;F >lkspf;fpwJ. khwhf> 

thbf;ifahsu; gzk; nrYj;Jk; ACH> fk;gp gupkhw;wk; kw;Wk; 

fld; ml;il tq;fpahy; epfo;Neuj;jpy; nrayhf;fg;gLfpwJ> mNj 

ehspy; gzk; jPu;f;fg;gLfpwJ> ntspr;nry;Yk; GJg;gpg;Gfs; 

rhj;jpakhFk;. >e;j thbf;ifahsu;fspd; Ra Nrit 

>izajsq;fSf;Fk; fl;lzk; nghUe;Jk;. >e;j Ra Nrit 

>izajsq;fs; >uz;L rpf;fy;fis jPu;f;fpd;wd: gpy; tpepNahfk; 

kw;Wk; fl;lzk;. 

 

5.8 thbf;ifahsu; Ratptuk;: 

re;ijg;gLj;Jgtu;fs; thbf;ifahsu; Ratptuq;fisg; 

gad;gLj;jp rpwe;j thbf;ifahsu;fs;> nghJthd eyd;fs; kw;Wk; 

kf;fs;njhif jfty;fis milahsk; fhz;fpd;wdu;. ,e;j fUj;J 

re;ijg;gLj;Jgtu;fSf;F kpf Kf;fpakhd mk;rq;fs; kw;Wk; 

fUtpfisg; gw;wpa Ez;zwpit toq;Ftjd; %yk; thbf;ifahsu; 

Ratptu gFg;gha;tpd; mbg;gilapy; >yf;F KbTfis vLf;f 

cjTfpwJ. 
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thbf;ifahsu; tptuf;Fwpg;G "Efu;Nthu; ghzpfisr; 

Ratptug;gLj;j %d;W topfs; cs;sd:  

(1) cstpay;/tho;f;if Kiw mZFKiw;  

(2) Efu;Nthu; mr;Rf;fiy mZFKiw; 

(3) Efu;Nthu; gz;Gfs; mZFKiw 

 

5.9 thbf;ifahsu; tptuf;Fwpg;gpd; ed;ikfs;: 

1. njhlu;Gila thbf;ifahsu;fis mZfTk;: thbf;ifahsu; 

Fzhjpraq;fis milahsk; fhz;gjd; Kf;fpa ed;ik 

vd;dntd;why;> cq;fs; jahupg;G njhlu;ghd thbf;ifahsu;fis 

<u;f;f mtu;fs; gad;gLj;jg;glyhk;. xU jahupg;G cUthf;fg;gLk; 

NghJ> mJ xU Fwpg;gpl;l thbf;ifahsu; gpuptpd; Njitfisg; 

G+u;j;jp nra;a tbtikf;fg;gl;Ls;sJ. vdNt> cq;fs; 

re;ijg;gLj;jy; Kaw;rpfs; >e;j thbf;ifahsu; FOtpy; kl;LNk 

ftdk; nrYj;j Ntz;Lk;. 

2) mjpfupj;j fUj;J: tzpfq;fs; rupahd Neuj;jpy; rupahd 

thbf;ifahsu;fis nrd;wila nghUl;fis tpw;fpd;wd. ePq;fs; 

rupahd ghu;itahsu;fis >yf;fhff; nfhs;shtpl;lhy; midj;J 

nghJ kf;fisAk; re;ijg;gLj;jy; gpur;rhuq;fs; Neuj;ij 

tPzbf;Fk;. vy;yhtw;wpw;Fk; Nkyhf> cq;fs; jahupg;ig 

thq;Ftjw;F $l Kbahj kf;fSf;F mij tpsk;gug;gLj;j 

ePq;fs; epiwa gzj;ij tPzbf;fpwPu;fs;. 

3. thbf;ifahsu; ftu;r;rpia Nkk;gLj;Jjy;: xU thbf;ifahsu; 

Ratptuk; cq;fs; tzpfj;jpw;fhd rpwe;j thbf;ifahsu; 

gz;Gfis njspthff; fhl;LfpwJ. vdNt >e;j mk;rq;fisf; 

nfhz;l thbf;ifahsu;fis kl;LNk ePq;fs; Fwpitf;f KbAk; 

kw;Wk; rhj;jpakhd thbf;ifahsu;fshf KbAk;. vdNt cq;fs; 

khu;f;nfl;bq; nray;ghLfs; kpfTk; gaDs;sjhf >Uf;Fk;. 

4. re;ij CLUtiy Nkk;gLj;Jjy;: Gjpa jahupg;Gfisj; 

njhlq;Fk;NghJ re;ij CLUty; xU Kf;fpa tzpff; 

ftiyahFk;. thbf;ifahsu; gpupT epWtdq;fs; jq;fs; >yf;F 

FOf;fspd; msT kw;Wk; mtu;fspd; jahupg;GfSf;fhd re;ij 
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tha;g;Gfspd; vz;zpf;ifia mwpe;J nfhs;sTk;> mtu;fspd; 

re;ijg; gpupTfisg; Gupe;Jnfhs;sTk; mDkjpf;fpwJ. re;ij 

CLUtiy Nkk;gLj;JtJ thbf;ifahsu; fz;fhzpg;gpd; Kf;fpa 

ed;ikfspy; xd;whFk;> Vnddpy; >J cq;fs; tzpfj;ij vt;thW 

tsu;g;gJ vd;gij jPu;khdpf;f cjTfpwJ. 

5. thbf;ifahsu; tpRthrj;ij cUthf;Fq;fs; thbf;ifahsu; 

tpRthrk; cq;fs; tzpfj;jpw;F kpfTk; Kf;fpakhdJ. tpRthrkhd 

thbf;ifahsu;fs; cq;fs; tzpfj;ij Mjupg;gJ kl;Lky;yhky;> 

cq;fs; tzpfj;jpw;F tof;fkhd tUkhdj;ij cUthf;fTk; 

cjTfpwhu;fs;. epWtdk; Gjpa thbf;ifahsu;fisg; ngWtjpYk;> 

>Uf;Fk; thbf;ifahsu;fisj; jf;fitj;Jf;nfhs;tjpYk; ntw;wp 

ngw;Ws;sJ. 

6. fzf;F mbg;gilapyhd jdpg;gadhf;fk; vd;gJ 

re;ijg;gLj;jiy Mjupf;Fk; xU Gjpa tzpf KiwahFk;. >d;W> 

mjpfkhd thbf;ifahsu;fs; jq;fSf;F Vw;w rYiffs;> 

nghUl;fs; kw;Wk; Nritfis toq;Fk; epWtdq;fisj; 

NjLfpd;wdu;. >Ug;gpDk;> jdpg;gadhf;fg;gl;l Nritia toq;FtJ 

vspjy;y. 

 

5.10 ,e;jpahtpy; re;ijg; gpupT: 

Efu;Nthu; ,lk;> Neuk;> fUj;J kw;Wk; kjpg;G Mfpatw;wpd; 

mbg;gilapy; ngupJk; NtWgLfpwhu;fs;. mit xNu khjpupahdit 

my;y. re;ij ntt;NtW Fzhjpraq;fs; kw;Wk; Njitfisf; 

nfhz;l kf;fshy; MdJ vd;why;> re;ij gd;Kfj;jd;ik 

nfhz;lJ> re;ijapy; kf;fis gy;NtW FOf;fspd; 

Fzhjpraq;fSld; re;ijapy; jpwk;gl re;ijg;gLj;JfpwJ. 

Njitahd xU re;ijg;gLj;jy; fyit midtUf;Fk; nghUe;jhJ 

vd;gjhy; re;ijapy; EioAq;fs;. re;ijg; gpupT vd;gJ ngupa 

re;ijfspypUe;J rpwpa re;ijfis milahsk; fhZk; 

nray;KiwahFk;. ,e;j FOf;fs; re;ij gpupTfs; vd;W 

miof;fg;gLfpd;wd. re;ijg; gpupT re;ijg;gLj;Jgtu;fSf;F 

ntt;NtW gpupTfSf;F re;ijg;gLj;jy; fyitia cUthf;f 
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cjTfpwJ. re;ijg; gpupT re;ijg;gLj;Jgtu;fSf;F re;ijg;gLj;jy; 

fyitia cUthf;f cjTfpwJ> >J njhopy;Jiwapy; cs;s 

kf;fspd; gz;Gfs; kw;Wk; NjitfSf;F Vw;g tbtikf;fg;gl;L 

,yf;F re;ijahf Nju;e;njLf;fg;gLfpwJ. 

,e;jpa re;ijapd; Kjy; 5 Mjhuq;fs;: 

re;ijapy; thbf;ifahsu;fspd; vz;zpf;ifiag; ghu;f;f >J xU 

fz;zhb. vdNt> ,J fiy. gy khwpfs; tifg;gLj;jg;glyhk;. 

thbf;ifahsu;fs; mtu;fs; ahu; vd;gij jPu;khdpf;f 

kf;fs;njhifapd; mbg;gilapy; jutupirg;gLj;jg;gLfpwhu;fs;. 

mtu;fs; tho;tplj;ij jPu;khdpf;f Gtpapay; msTNfhy;fspd;gb 

tifg;gLj;jg;gLfpwhu;fs;. mJ vt;thW nray;gLfpwJ vd;gJ 

mjd; elj;ijiag; nghWj;J tifg;gLj;jg;gLfpwJ. NkYk; 

cq;fs; fz;Lgpbg;Gfis cq;fs; tpahghuj;jpd; gy;NtW 

gpupTfshfg; gpupf;f Ntz;Lk;. 

1. Gtpapay; kf;fs;njhif gpupT: 

ehl;bd; >Ug;gplk; kw;Wk; gpuhe;jpak;> khepyk; my;yJ khepyg; 

gpuptpd; mbg;gilapy; thbf;ifahsu;fis tiuaWf;fTk;. 

jsj;jpd; midj;J gadu;fSk; xNu khjpupahf ele;Jnfhs;thu;fs; 

vd;W >J mu;j;jg;gLj;Jtjpy;iy> Mdhy; >e;j mZFKiw rpy 

nghJthd tbtq;fis milahsk; fhl;LfpwJ. ngupa 

epWtdq;fSf;F> >e;jj; Jiwfis SME fs; kw;Wk; ngupa 

epWtdq;fshfg; gpupf;fyhk;. ru;tNjr re;ijg;gLj;jy; my;yJ 

cyfshtpa tu;j;jfj;jpy;> ntt;NtW ehLfis ntt;NtW re;ijg; 

gpupTfshff; fUjyhk;. >e;jpa >uapy; ghijfspy; tlf;F >uapy; 

ghij> njw;F >uapy; ghij> fpof;F >uapy; ghij> Nkw;F >uapy; 

ghij> tlfpof;F >uapy; ghij> kj;jpa >uapy; ghij Nghd;wit 

mlq;Fk;. >e;jpah gd;Kfj;jd;ik nfhz;l ehL. kw;nwhU 

msTNfhy; Gtpapay; mlu;j;jp (efu;g;Gw> Gwefu; kw;Wk; 

fpuhkg;Gwk;). gutyhf;fg;gl;l re;ijfSf;F ntt;NtW tpiy> gjtp 

cau;T kw;Wk; tpepNahf cj;jpfs; Njit> vdNt >J xU ey;y 

mbj;jskhf >Uf;Fk;. mLj;j tup fhypahf >Uf;fyhk; (gpd;du; 
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tpthjpf;fg;gLk;). gpd;tUk; >lq;fs; fhyepiyahf >Uf;fyhk;: 

ntg;gk;> Fspu;> kio> >uz;lhtJ >lk; efuk;> Gwefu; my;yJ 

fpuhkg;Gwkhf >Uf;fyhk;. >e;jpahtpd; efu;g;Gw kf;fis 

efuq;fshfg; gpupf;fyhk; - epiy 1 (8 efuq;fs; - 8% ,e;jpa 

kf;fs; njhif)> epiy 2 (26 efuq;fs; - 4% ,e;jpa kf;fs; 

njhif)> epiy 3 (33 efuq;fs; - 7% >e;jpa kf;fs; njhif)%) ) 

kf;fs; njhif) kw;Wk; epiy 4 (5>094 efuq;fs; - kf;fs; 

njhifapy; 11%). kPjKs;s 70% >e;jpah KOtJk; cs;s 638>000 

,e;jpa fpuhkq;fspd; fpuhkg;Gw kf;fs; njhif. tu;j;jf tiffs; 

(Rw;Wyh gazpfs;> cs;Shu; njhopyhsu;fs;> FbapUg;ghsu;fs;> 

tzpfq;fs;)> rpy;yiw tpw;gid (\hg;gpq; khy;fs;> \hg;gpq; 

khy;fs;)> Nghl;b (gpd;jq;fpa> epiwTw;w)> xOq;FKiw (fz;bg;ghd> 

mDkjpf;fg;gl;l)> tho;f;if/ ,af;f nryTfs; (Fiwe;j / 

nray;ghl;L) ghu;f;f (eLj;ju) / cauj;jpy; (kf;fs;njhifapd; 

ntt;NtW Gtpapay; jsq;fisf; nfhz;Ls;sJ). 

2. jdpg;gl;l kf;fs;njhif gpupT: 

,J gy;NtW gpupTfSf;fhd jsq;fis toq;FfpwJ 

(i)  taJ: 

,d;W> fpl;lj;jl;l vy;yh tajpdUk; re;ijg;gLj;jy; 

gpur;rhuq;fshy; Fwpitf;fg;gLfpwhu;fs;. taJf;F Vw;g epiyikfs; 

khWgLk;. jahuhf cilfs;> mJ Foe;ijfs;> gjpd;k 

tajpdu;fs;> eLj;ju taJ kw;Wk; Kjpatu;fs; >Uf;f KbAk;. 

xt;nthUtUf;Fk; ntt;NtW Njitfs; cs;sd> NkYk; rpyu; 

fld; ml;iliag; gad;gLj;j tpUk;Gfpwhu;fs;. tajhdtu;fs; 

gzj;ij nrytpLfpwhu;fs;. Foe;ijfs; mjpfk; Fbf;fpwhu;fs;. 

>jdhy;jhd; aq;];lhd; Nt jpy; khq; %u; Ntiy nra;fpwhu;. 50 

taJf;F Nkw;gl;ltu;fs; "rhk;gy; FO" my;yJ "%d;whk; taJ 

FO" vd;W miof;fg;gLfpwhu;fs;. "rhk;gy;" re;ij tho;f;if Kiw 

kw;Wk; gpw msTNfhy;fshy; gpupf;fg;gl;Ls;sJ. re;ij jdpg;gl;l 

ftdpg;G (Kb epwk;> tajhd vjpu;g;G fpuPk;fs;)> kUe;Jfs;> 
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nlypkhu;f;nfl;bq; kw;Wk; ePz;l fhy guhkupg;Gf;fhd tha;g;Gfis 

toq;FfpwJ. 

2. ghypdk;: Milfs; Mz;fs; kw;Wk; ngz;fs; >UtUf;Fk; 

fpilf;fpd;wd. ];ilyhd MilfSf;F tUk;NghJ> >e;j >uz;L 

gFjpfSk; kpfTk; tpj;jpahrkhdit. ];$l;lu;fis tpUk;Gk; ngz; 

kw;Wk; Nkhl;lhu; irf;fps;fis tpUk;Gk; Mz;. 2015 Mk; Mz;by;> 

>e;jpahtpy; 18-44 taJila 80 kpy;ypad; Ntiy nra;Ak; ngz;fs; 

>Ue;jdu;. xU ngz; gzpf;FOtpy; NrUk;NghJ> gq;F khWk;. 

>g;NghJ Mz;fSk; ngz;fisg; NghyNt nra;fpwhu;fs;. 

3. FLk;g mikg;G: FLk;g tho;f;ifapd; fUj;J vd;gJ gpwg;G 

Kjy; >wg;G tiu xU FLk;gj;jpd; tsu;r;rp Row;rpapd; cUtkhFk;. 

FLk;gq;fs; >d;Dk; epiy 1 Mf >Uf;fyhk; (>sk; kw;Wk; xw;iw) 

kw;Wk; GJkzj; jk;gjpfspd; Njitfs; khwpf;nfhz;Nl 

>Uf;fpd;wd. jk;gjpaUf;F Kjypy; Njitg;gLk; tPl;L cgNahf 

nghUl;fs; kw;Wk; Efu;Nthu; nghUl;fs; rhu;e;jtu;fs;))> jpUlu;fs; 

(Foe;ijfs; >y;yhky; thOk; xU tajhd jk;gjpau;)> kw;Wk; 

xw;iw capu; gpioj;jtu;fs; (xw;iw Kjpatu;fs;). 

4. >dj; Njhw;wk;: >dj; Njhw;wk; tifg;gLj;jYf;F xU ey;y 

mbg;gilahFk;. >e;Jf;fs; jPghtspiaf; nfhz;lhLfpwhu;fs; kw;Wk; 

rPdu;fs; Gjpa jiyia nfhz;lhl gy;NtW topfisf; 

nfhz;Ls;sdu;. >it >uz;Lk; ey;y ntl;Lf;fs;. 

5. murpay;: ntt;NtW fl;rpfspd; cWg;gpdu;fs; kw;w cWg;gpdu;fs; 

kw;Wk; mtu;fs; tpUk;Gtjw;fhd Mjhuq;fisf; nfhz;Ls;sdu;. 

cjhuzkhf> >e;jpahtpy;> >e;jpa rl;lkpaw;Wgtu;fs; nts;is 

njhg;gpfis tpUk;Gfpwhu;fs;> rkh[;thb cWg;gpdu;fs; rptg;G 

njhg;gpfis tpUk;Gfpwhu;fs;> gpv];gp rl;lkpaw;Wgtu;fs; ePy 

njhg;gpfis tpUk;Gfpwhu;fs;> kw;Wk; gh[f rl;lkd;w cWg;gpdu;fs; 

fhtp njhg;gpfis tpUk;Gfpwhu;fs;. 

6. FLk;g msT: >uz;L FLk;gq;fs; cs;sd: rpwpa FLk;gq;fs; 

kw;Wk; ngupa FLk;gq;fs;. rpwpa njhFg;ig rpwpa FLk;gkhfTk; 

ngupa njhFg;ig FLk;gkhfTk; gad;gLj;j gupe;Jiuf;fg;gLfpwJ.  

7.FLk;g tho;f;if Row;rp my;yJ tho;f;if Row;rp: tho;f;ifr; 

Row;rpapd; ntt;NtW fl;lq;fspy; kf;fSf;F ntt;NtW Njitfs; 
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cs;sd. nty;]; kw;Wk; N[hgu; (1996) ru;tNjr mstpy; 

mq;fPfupf;fg;gl;l tifg;ghl;il cUthf;fpdu;. 

8. cstpay; tho;f;if Row;rp: Efu;Nthu; elj;ijia jPu;khdpg;gjpy; 

taJ vg;NghJk; kpf Kf;fpakhd fhuzpahf >Uf;fhJ. khwhf> 

kdg;ghd;ik kw;Wk; vjpu;ghu;g;Gfis khw;WtJ xU Kf;fpakhd 

fhuzp. taJ te;j Foe;ijfs; kw;Wk; >sk; tajpdupd; Njhw;wk; 

mtu;fspd; cstpay; tho;f;ifia gpujpgypf;fpwJ.  

9. Gj;jprhypj;jdk;: >J FLk;g tho;f;if Row;rp xUq;fpizg;G 

mikg;gpd; kWMa;T. >e;j mikg;gpy;> xU egupd; gy;NtW elj;ij 

Kiwfs; kw;Wk; mgpyhi\fs; tho;ehs; KOtJk; 

ntspg;gLfpd;wd. >e;j epiy Nghij> FLk;gk;> FLk;gk; kw;Wk; 

jhkjkhf >Uf;fyhk;. FLk;gq;fs; kw;Wk; Gjpatu;fis ey;y 

epiyikfs; kw;Wk; Nkhrkhd epiyfshf gpupf;fyhk;> NkYk; >e;j 

>uz;L epiyfisAk; nts;is fhyu; kw;Wk; njhopy;Kiw 

epiyfshf gpupf;fyhk;. 

10. mf;fk; kw;Wk; FbapUg;G tif: Gtpapay; Gtpapay; xU 

gFjpapd; Rw;Wg;Gwq;fspd; Gtpapay; uPjpahf >yf;F gpupg;gpw;fhfTk; 

gad;gLj;jg;glyhk;. xU Efu;Nthu; thOk; Rw;Wg;Gwk; mtuJ epiy> 

tUkhdk;> tho;f;ifapd; epiy kw;Wk; Efu;Nthu; elj;ij 

Mfpatw;wpy; gpujpgypf;fpwJ vd;W gupe;Jiuf;fg;gLfpwJ. ntt;NtW 

>lq;fspy; kw;Wk; gy;NtW tifahd tPLfspy; trpf;Fk; kf;fSf;F 

ntt;NtW Njitfs; cs;sd> Mdhy; mNj gFjpapy; xNu tif 

tPl;bd; mNj Njitfs;. 

3. r%f nghUshjhuk;: 

(i) tUkhdk;: tUkhd tifg;ghL kpfTk; nghJthdJ> Fwpg;ghf 

thfdq;fs;> nghUl;fs;> tpLKiw ehl;fs; kw;Wk; Ng\d; 

nghUl;fs;. eLj;ju kw;Wk; fPo; tu;f;f kf;fs; kw;Wk; gzf;fhuu;fs; 

,Uf;f KbAk;. tPl;L trjp rq;fk; Fiwe;j> eLj;ju kw;Wk; mjpf 

tUkhdk; nfhz;l FbapUg;Gfis toq;FfpwJ. rpy;yiw 

tpw;gidapd; mbg;gil. jpwikahd njhopyhsu;fs;> jpwikahd 

njhopyhsu;fs;> miu jpwikahd njhopyhsu;fs;> jpwikaw;w 

njhopyhsu;fs; kw;Wk; Ra-rhu;e;j njhopyhsu;fs; (Njrpa Xa;T 
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ngw;wtu;fs;> jw;fhypf njhopyhsu;fs; kw;Wk; Fiwe;j tUkhdk; 

nfhz;l njhopyhsu;fs;) gzf;fhuu;fshfNth my;yJ 

ViofshfNth >Uf;fyhk;. 

(ii). fy;tp: gl;lg;gbg;Gf;Fg; gpwF jiyik epu;thf mjpfhupahf 

njhopy; njhlq;Fk; gbg;gwpT >y;yhjtu;fis tpl fy;Y}up 

khztu;fSf;F ntt;NtW Njitfs; cs;sd.  

(iii) njhopy;: gs;spj; jiytu;fs; kw;Wk; Mrpupau;fSf;F 

ntt;NtW Njitfs; cs;sd. njhopyhs tu;f;fj;jpw;F rupahd 

cil Njit> kw;w tFg;gpdUf;F kypthd birdu; Milfs; 

Njit.  

(iv) r%f tFg;G: r%f tFg;G vd;gJ xU jdpegupd; r%f 

me;j];Jld; njhlu;GilaJ kw;Wk; tUkhdk;> njhopy; kw;Wk; 

trpf;Fk; >lk; Mfpatw;why; jPu;khdpf;fg;gLfpwJ. mjpfhup Nkirapd; 

fPo; >Ue;jhy; fy;Y}up Nguhrpupau;fs; mjpfkhf ,Uf;fyhk;> Mdhy; 

r%f tFg;G Nguhrpupaiu tpl Fiwthf cs;sJ. Nguhrpupaupd; 

ehlhf;fSf;F cq;fs; epWtdj;ij tpl NtW Mjhuk; kw;Wk; 

Mjhuk; Njit. 

4. elj;ij gpupT: 

(i) gad;ghl;L epiy: tifg;gLj;jiy jahupg;gpd; "xsp" 

gadu;fs;> "eLj;ju" kw;Wk; "fdkhd" gadu;fs; vd gpupf;fyhk;. 

>uz;lhtJ Kiw gadu;fs;> Gjpa gadu;fs; kw;Wk; tof;fkhd 

gadu;fs; >y;yhky; >Uf;fyhk;. >e;j tpkhd epWtdq;fspd; tpRthrj; 

jpl;lq;fs; >e;jj; jj;Jtj;ij mbg;gilahff; nfhz;lit. 

(ii) gpuhz;l; tpRthr epiyfs;: gpupTfs; buhd;];/ghu;kiu 

mbg;gilahff; nfhz;lJ> ,J "`hu;l;Nfhu; tpRthrk;" (xU 

Neuj;jpy; xU gpuhz;l;). rpwg;G Rit) 

(iii) tpUk;gpa >yhgk;: ,J ePq;fs; rk;ghjpf;f tpUk;Gk; 

yhgk;. >yhgg; gfpu;T tpUk;gpa milahsk; fhzf;$ba >yhgj;ijg; 

nghWj;jJ> NkYk; ,e;j ed;ikfs; thbf;ifahsu;fis 

milahsk; fhzf;$ba gpupTfshf tifg;gLj;jTk; tzpfj;jpd; 

xd;W my;yJ mjw;F Nkw;gl;l gpupTfis Kd;dpiyg;gLj;jTk; 
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re;ijg;gLj;Jgtu;fshy; gad;gLj;jg;gl Ntz;Lk;. cjhuzkhf> xU 

<];l; Rlg;gl;l nghUl;fspYk;> kw;nwhd;W Fspu;rhjd ngl;bapy; 

RitahfTk;> Foe;ij fk;gsp Foe;ij guhkupg;G> Foe;ij 

guhkupg;G kw;Wk; moFrhjdg; nghUl;fspYk; gad;gLj;jg;glyhk;. 

jaTnra;J jahupg;igg; gad;gLj;jTk;. >ijg; gad;gLj;Jtjd; 

ed;ik >J. kw;w Mu;tKs;s jug;gpdUf;F nghUl;fs; kl;LNk 

>Uf;fyhk;. jq;fk;> nts;sp kw;Wk; eiffSf;F> >J cz;ikahd 

gadu; my;yJ mtu;fspd; gadu;fisg; NghyNt Kf;fpakhdJ. 

(iv) \hg;gpq; tha;g;Gfs;: rpy nghUl;fs; rpwg;G 

re;ju;g;gq;fspy; kl;LNk thq;fg;gLfpd;wd. gfpu;TfSf;fhd 

mbg;gilahf >ijg; gad;gLj;jyhk;. nghJthf jPghtspad;W 

gupRfs; gupkhwg;gLk;> Mdhy; tz;zq;fs; N`hypapy; kl;LNk 

thq;fg;gLk;. ,ukyhdpy; Njjpfspd; Njit mjpfupf;Fk;. 

jpUkzj;jpw;fhf nyn`q;fh kw;Wk; Nrhu;yp cl;gl midj;Jk; 

thq;fg;gLfpd;wd. gpupTfs; fyhr;rhuj;jhy; kl;Lky;y> Jiz 

fyhr;rhuj;jhYk; cUthf;fg;glyhk; (kjk;> >dk;> Njrpak;). vdNt 

xU tha;g;G xU epfo;thf >Uf;fyhk;. >e;j epfo;T xU tof;fkhd 

tof;fkhd my;yJ mtrufhy eilKiwahf >Uf;fyhk;. 

K];yPk;fs; nts;spf;fpoikfspy; gd;wp >iwr;rp my;yJ kJ 

rhg;gpLtjpy;iy> INuhg;gpa fj;Njhypf;fu;fs; nts;spf;fpoikfspy; 

kPd; rhg;gpLthu;fs;. fhjyu; jpdk;> md;idau; jpdk; kw;Wk; 

je;ijau; jpdk; Mfpait tho;j;J ml;ilfs; kw;Wk; rhf;Nyl; 

epWtdq;fs; gad;gLj;Jk; Kf;fpa epfo;Tfs;. 

(v) nfhs;Kjy; mjpu;ntz;: kf;fs; xU tUlk;> fhyhz;L> 

khjk; my;yJ thuj;jpw;F \hg;gpq; nra;ayhk;. >e;jpahtpy;> Mz;L 

KOtJk; mWtil fhyj;jpy; kj;jpa mnkupf;fhit thq;Fk; 

FLk;gq;fs; cs;sd. 35 fpNyh my;yJ 50 fpNyh thq;fTk;. 

fpNat;> xU khjk; kl;Lk; thq;Fq;fs;> 5 fpNyh thq;Fq;fs;. vdNt 

mbf;fb gpupf;f xU ig xU ey;y mbg;gilahFk;. 

vi thq;f tpUg;gk;:xU rpyUf;F jahupg;G njupahJ> xU rpyUf;F 

njupAk; Mdhy; xUNghJk; gad;gLj;jtpy;iy> rpyUf;F njupAk; 
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kw;Wk; gad;gLj;jpapUf;fyhk;. ,e;j gpupTfspy; xt;nthd;wpw;Fk; 

ntt;NtW re;ijg;gLj;jy; cj;jp Njitg;gLfpwJ. 

5. cstpay; tifg;ghL:  

cstpay; tifg;ghL vd;gJ kjpg;Gfs; kw;Wk; tho;f;if 

Kiwfspd; xw;Wikiaf; Fwpf;fpwJ. kf;fs; jq;fs; MSik> 

tho;f;if Kiw kw;Wk; Efu;Nthu; kjpg;Gfspd; mbg;gilapy; 

nghUl;fis thq;fp Mjupf;fpwhu;fs;. 

(i) MSik gz;Gfs;:ngupa FOf;fSf;fhd >sk; kw;Wk; &gpfk; 

tpsk;gu epWtd jutupir (kf;fs; njhif msitg; 

nghUl;gLj;jhky;)> fz;Lgpbg;ghsu;fs; (gilg;G kw;Wk; njhz;L 

epWtdq;fs;> gy njhz;L epWtdq;fs;> jdpj;Jtkhd gpuhz;Lfs;) 

kw;Wk; Mu;tKs;s (>sk;> yl;rpa kw;Wk; Mu;tKs;s) 

thbf;ifahsu;fs;.etPd tbtikg;G) kw;Wk; ntw;wp (mtu;fs; 

tho;f;ifapy; epiy rpd;dq;fs; Njitapy;iy kw;Wk; kf;fs; vd;d 

nrhy;fpwhu;fs; vd;gij nghUl;gLj;jtpy;iy). tpiyAau;e;j 

rpfnul;Lfs;> My;f`hy;> moFrhjdg; nghUl;fs; kw;Wk; jdpegu; 

guhkupg;Gg; nghUl;fis tpw;gid nra;Ak; epWtdq;fs; jq;fs; 

thbf;ifahsu;fspd; MSikAld; nghUe;jf;$ba ngUepWtd 

MSikfis cUthf;Ffpd;wd. 

(ii) tho;f;if Kiw: tho;f;if Kiw kw;Wk; Efu;T rpy;yiw 

tpw;gidahsu;fshy; neUf;fkhf njhlu;GilaJ kw;Wk; 

epu;tfpf;fg;gLfpwJ. AIO (nray;ghLfs;> Mu;tq;fs;> fUj;Jf;fs;) 

xU jdpegupd; tho;f;if Kiwia gpujpgypf;fpwJ. kf;fs; 

Fwpg;gpl;l kf;fs;njhifapd;gb nrytopj;j Neuk;> mtu;fisr; 

Rw;wpAs;stu;fspd; Kf;fpaj;Jtk;> nghJthd ek;gpf;iffs; kw;Wk; 

gpur;ridfs;> tUkhdk; kw;Wk; fy;tp Nghd;wtw;wpd; gb 

njhFf;fg;gl;Ls;sdu;. epWtd Ez;zwpT. thbf;ifahsu;fs; vl;L 

FOf;fshfg; gpupf;fg;gl;Ls;sdu;: fz;Lgpbg;ghsu;fs;> 

rpe;jidahsu;fs;> thupRfs;> gupNrhjidahsu;fs;> gpd;gw;Wgtu;fs;> 

mgpyhirfs;> gilg;ghspfs; kw;Wk; jg;gpg;gpioj;jtu;fs;. gaDs;s 

tpsk;gu gpur;rhuq;fis cUthf;f Jy;ypakhd thbf;ifahsu; 

Ratptuq;fs; mtrpak;. 
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(iii) kjpg;Gfs;:kjpg;Gfs; tho;f;ifapd; ajhu;j;jj;ijf; Fwpf;fpd;wd. 

kpr;rpfd; gy;fiyf;fof Muha;r;rp ika Muha;r;rpahsu;fs; xd;gJ 

Kf;fpa kjpg;Gfis milahsk; fz;Ls;sdu;: Rakupahij> 

ek;gpf;if> Mu;tk;> kfpo;r;rp kw;Wk; tho;f;ifapd; cw;rhfk;> 

neUq;fpa cwTfs;> Rakupahij> nrhe;j czu;T> rhjid kw;Wk; 

kupahij. 

 

5.11 RUf;fk;: 

>e;j gpupT re;ijg; gpupT kw;Wk; mJ Rw;Wyh re;ijg;gLj;jy; 

njhlu;ghdJ gw;wpa xU fz;Nzhl;lj;ij mspj;jJ. re;ijg; gpupT 

Efu;Nthupd; NjitfisAk; Rw;Wyhg; gazpfspd; gz;GfisAk; 

milahsk; fhzTk; Gupe;Jnfhs;sTk; cq;fis mDkjpf;fpwJ. 

re;ijg;gLj;jy; vd;gJ re;ijg;gLj;jy; fyitapd; jpl;lkply;> 

tbtikg;G kw;Wk; tpepNahfj;jpy; xU mbg;gil eltbf;ifahFk;. 

ntt;NtW khwpfspd; gb Rw;Wyh re;ijia gpupf;f gy;NtW 

topfs; cs;sd vd;gij ehq;fs; czu;e;Njhk;. >Ug;gpDk;> >e;j 

khwpfs; njhlu;Gilajhf >Uf;fyhk; my;yJ rupahf 

cUtfg;gLj;jg;glhky; >Uf;fyhk;. re;ijg; gpupT cs;ehl;L Rw;Wyh 

re;ij kw;Wk; ru;tNjr Rw;Wyh re;ij kl;Lky;y. 

 

5.12 Ra fw;wy; Nfs;tpfs; 

1. rpy;yiw re;ijg; gpupTtiuaW. 

2. rpy;yiw re;ijg; gpuptpd; ed;ikfs; -tpsf;f 

3> re;ijfspd; tiffs;- ahit” 

4. gpupTf;fhd gupkhzq;fs;- ahit? 

5> re;ij CLUtiy vg;gbNkk;gLj;Jjy;Ntz;Lk;? 
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myF 6 
 

6.1 fw;wy; Nehf;fq;fs; 

6.2  Kd;Diu 

6.3 rpy;yiw ,Ug;gpl cj;jpfs; 

6.4  ,lk; Kbtpd; Kf;fpaj;Jtk; 

6.5 ,Ug;gpl KbT kw;Wk; mjd; jPu;khdpf;Fk; fhuzpfspd; 

epiyfs;: 

6.6  rpy;yiw ,Ug;gplk; tif: 

6.7  js Nju;T kw;Wk; gFg;gha;T: 

6.8  Fwpg;gpl;l \hg;gpq; nrd;lupd; Nju;T: 

6.9  tzpf ,Ug;gpl nray;ghl;by; %d;W Kf;fpa gbfs;:  

6.10 rpy;yiw ,Ug;gplf; Nfhl;ghLfs;: 

6.10.1 %d;W cd;djkhd ,Ug;gplf; Nfhl;ghLfs;: 

6.11 KbTiu: 

6.12. Ra kjpg;gPL Nfs;tpfs;: 

Ra fw;wy; Nfs;tpfs; 

 

6.2 Kd;Diu 

ehL KOtJk;> rpy;yiw tpw;gid jrhg;jj;jpd; Kjy; 

ghjpapy; fzprkhf tsu;e;jJ> Kjd;ikahf ngupa epWtdq;fspd; 

njhlu;r;rpahd tpupthf;fk; fhuzkhf. Mdhy; gy Kf;fpa rpy;yiw 

tpw;gidahsu;fs; tpw;gid Fiwe;J tUtjhy; cw;rhfk; Fiwe;J 

tUfpwJ. Mu;tKs;s tpisahl;lhsu;fs; xU ehs; kpfTk; 

vr;rupf;ifahf ,Ug;ghu;fs; kw;Wk; tpisahl;bd; tpjpfs; 

nltyg;gu;fs; kw;Wk; jufu;fSf;F kPz;Lk; khWk;. 

 

6.3 rpy;yiw tzpfj;jpw;fhd ,Ug;gpl cj;jpfs;: 

thbf;ifahsu;fis ikakhff; nfhz;l tzpfj;jpd; 

,Ug;gplk; kpf Kf;fpakhd gFjpahFk;. ,J kpfTk; fbdkhd 

cyfshtpa jpl;lkply; Njhy;tpfspy; xd;whFk;. epiyj;Nju;T 
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rpf;fyhdJ> tpiy cau;e;jJ kw;Wk; epiy Nju;Tf;Fg; gpwF 

ngUk;ghYk; nefpo;tw;wJ> kw;Wk; xU epiyapd; jd;ik 

xl;Lnkhj;j rpy;yiw tpA+fj;jpy; Fwpg;gplj;jf;f jhf;fj;ij 

Vw;gLj;JfpwJ. ,e;jpahtpy;> ngUk;ghyhd rpy;yiw 

tpw;gidahsu;fs; thlif my;yJ Fj;jiff;F tpl upay; v];Nll; 

nrhe;jkhf itj;jpUf;f tpUk;Gfpwhu;fs;. ,J epiyg;ghl;il kpfTk; 

Kf;fpakhf;FfpwJ. jtwhd ,Ug;gplj;ijj; Nju;e;njLg;gJ 

vjpu;kiwahd tpisTfis Vw;gLj;jyhk; kw;Wk; rpy 

re;ju;g;gq;fspy;> jpthy;epiy my;yJ %ly;. 

 

6.4 ,lk; Kbtpd; Kf;fpaj;Jtk; 

,Ug;gplk; xU Kf;fpa nryT fhuzpahFk;> Vnddpy;: 

1. ngupa %yjd KjyPl;lhsu;fis cs;slf;fpaJ. 

2. Nghf;Ftuj;J nryit ghjpf;fpwJ. 

3. kdpj tsj;ij ghjpf;fpwJ,Ug;gplk;. 

Kf;fpa tUtha; fhuzpahFk;: 

1. thbf;ifahsu; Nghf;Ftuj;jpd; msit ghjpf;fpwJ. 

2. tzpfj;jpd; msit ghjpf;Fk;. 

cq;fs; filf;fhd ,lj;ij epu;zapf;Fk; ghjrhup kw;Wk; 

fhu; Nghf;Ftuj;jhy; cq;fs; ,Ug;gplj; Nju;T ghjpf;fg;gLk;. \uj; 

vd;why; ,y;iy vd;W mu;j;jk;. Fwpg;gpl;l Neuj;jpy; cq;fs; 

filf;F tUk; thbf;ifahsu;fs;. 

 

6.5 ,Ug;gpl KbT kw;Wk; mjd; jPu;khdpf;Fk; 

fhuzpfspd; epiyfs;: 

1. xU efuj;jpd; Nju;T: 

xU efuj;ijj; Nju;e;njLf;Fk;NghJ fUj;jpy; nfhs;s Ntz;ba 

fhuzpfs;:  



 

81 
 

(a) xU efuj;jpd; tzpf khtl;lj;jpd; msT: xU efuj;jpd; tzpf 

khtl;lk; vd;gJ thbf;ifahsu;fs; \hg;gpq;fpw;fhf efuj;jpw;F 

tUk; Gtpapay; gFjp. efupd; njhopy;Jiw tshfk; Gwefu;g; 

gFjpfisAk; Rw;wpAs;s efuq;fisAk; fpuhkq;fisAk; 

cs;slf;fpaJ. Kk;ig kw;Wk; nly;yp Nghd;w efuq;fSf;F ey;y 

xg;ge;jq;fs; cs;sd> Vnddpy; mit njhiyJ}u ehLfs; kw;Wk; 

efuq;fspypUe;J thbf;ifahsu;fis <u;f;fpd;wd.  

b) tzpf khtl;lq;fspy; kf;fs;njhif my;yJ kf;fs;njhif 

tsu;r;rp: tzpf khtl;lq;fspy; mjpf kf;fs; njhif tsu;r;rp 

rpy;yiw jpwid mjpfupf;f KbAk;. b) nkhj;j nfhs;Kjy; rf;jp 

kw;Wk; tpepNahfk;: mjpf msT eLj;ju thbf;ifahsu;fs; kw;Wk; 

mjpf epfu kjpg;Gs;s efuq;fs; mjpf nfhs;Kjy; rf;jpia 

tpw;gjd; %yk; eLj;ju epWtdq;fSf;F tpw;f kw;Wk; tpepNahfpf;f 

epWtdq;fSf;F ftu;r;rpfukhd ,lq;fshf ,Uf;fyhk;. Kf;fpa 

,e;jpa efuq;fspy; tzpf Vw;wk;.  

c) kw;w tzpfg; gFjpfis thq;Fk; NghJ nkhj;j jpwd;: efuq;fs; 

rpy tzpfg; gFjpfspy; epGzj;Jtk; ngwyhk;. ikR+u; gl;L nrk;G 

fk;gpf;F nkhuhlh gwit xU Kf;fpakhd ,lkhf khwpAs;sJ.  

(D)vrpy;yiw tpw;gidahsu;fs; xU efuj;ijj; Nju;e;njLf;Fk; Kd; 

Nghl;bapd; vz;zpf;if> msT kw;Wk; juj;ijAk; fUj;jpy; 

nfhs;s Ntz;Lk;.  

e) tsu;r;rp nryTfs; 

2. xU efuj;jpw;Fs; xU gFjp my;yJ ,Ug;gplj;jpd; Nju;T 

cq;fs; efuj;jpy; xU Fwpg;gpl;l gpuhe;jpaj;ij my;yJ ,Ug;gpl 

tifiaj; Nju;e;njLf;Fk;NghJ> gpd;tUk; fhuzpfis kdjpy; 

nfhs;sTk;:  

(a) xU Fwpg;gpl;l gFjp my;yJ filapy; thq;Fgtu;fspd; 

tYthd <u;g;G. nly;ypapy; cs;s rhe;jpdp rkf;> nfhyhgh kw;Wk; 

Kk;igapy; cs;s ngq;fShU \hg;gpq; ];l;uPl; Nghd;w ngupa 

khy;fs; thbf;ifahsu;fis J}uj;jpypUe;J <u;f;fpd;wd> mNj 
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Neuj;jpy; rpwpa khy;fs; thbf;ifahsu;fis xNu ePu;g;gpbg;G 

gFjpapy; ,Ue;J <u;f;fpd;wd.  

b) Nghl;bapLk; filfspd; msT kw;Wk; jukhd gz;Gfs;: 

gpuhz;Lfs; cw;gj;jp NfhLfs;> gpw flikfs; kw;Wk; 

gpuhe;jpaj;jpy; cs;s filfspd; vz;zpf;if Mfpatw;wpd; 

mbg;gilapy; kjpg;gPL nra;a tpUk;Gfpd;wd. xU gFjpiaj; 

Nju;e;njLg;gjw;F Kd;  

(c) mZfy; rhiyfs; fpilg;gJ: me;j gFjp my;yJ 

\hg;gpq; khypy; vspjpy; mZff;$ba rhiy ,Uf;f Ntz;Lk;.  

(d) kz;ly jpl;lkply; tiffs;: rpy;yiw tpw;gidahsu;fs; 

efu jpl;lkply; tpjpKiwfisAk; fUj;jpy; nfhs;s Ntz;Lk;.  

(e) efu;g;Gw tsu;r;rpf;F: xU ,lj;ijj; Nju;e;njLf;Fk;NghJ> 

tzpfu; efuj;jpd; jpiria epidtpy; nfhs;s Ntz;Lk;. 

 

6.6 rpy;yiw ,Ug;gplk; tif: 

xU jsj;jpd; Nju;it ghjpf;Fk; gy fhuzpfs; cs;sd> 

rupahd jsj;ijj; Nju;e;njLg;gJ cq;fs; tzpfk;> gl;n[l; kw;Wk; 

r%fj;ijg; nghWj;jJ. ePq;fs; Nju;T nra;Ak; filapd; tif 

thlif kw;Wk; kpjf;Fk; kf;fs; njhif Kjy; ePq;fs; gpd;gw;w 

Ntz;ba tpjpfs; tiu cq;fs; tzpfj;jpd; gy mk;rq;fis 

ghjpf;Fk;. 

1. khy; ];Ng];: 

tzpfg; gFjpfspy; cs;s khy;fs; Kjy; gy;nghUs; 

mq;fhbfs; kw;Wk; \hg;gpq; ikaq;fs; tiu> gy rpy;yiw 

tpw;gidahsu;fs; xNu $iuapd; fPo; Nghl;bapLfpd;wdu;. \hg;gpq; 

khy;fspy; nghJthf 3-5 bghu;l;nkd;l; ];Nlhu;fSk; l[d; 

fzf;fhd rpwpa filfSk; cs;sd. mj;jifa ,lj;ijj; 

Nju;e;njLg;gjw;F Kd;> cq;fs; cs;Shu; \hg;gpq; nrd;lu; vd;d 

bnuz;bq;fpy; cs;sJ vd;gijAk;> xU ,lj;ij thliff;F 

vLg;gjw;F Kd;G mJ vg;gb Ntiy nra;fpwJ vd;gijAk; 

njupe;J nfhs;s Ntz;Lk;. xl;Lnkhj;jkhf> ngUk; ke;jepiyf;Fg; 
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gpwF \hg;gpq; khy;fs; RUq;fptpl;ld> NkYk; mnkupf;fhtpy; 

%lg;gl;ltu;fspd; vz;zpf;if Mz;Lf;F Mz;L mjpfupj;J 

tUfpwJ. ,Ug;gpDk;> gy khy;fs; tsu;r;rpia vjpu;ghu;f;fTk;> Gjpa 

thbf;ifahsu;fis <u;f;fTk; kw;Wk; mjpf ghu;itahsu;fis 

<u;f;fTk; mDgtkpf;f ,lq;fisr; Nru;f;fpd;wd. 

2. \hg;gpq; ikaq;fs;: \hg;gpq; khy;fs; kw;Wk; gpw 

mUfpYs;s \hg;gpq; khy;fs; 3 my;yJ 20 tiu ,Uf;fyhk;. 

gy;NtW tifahd kWtpw;gidahsu;fs; kw;Wk; mtu;fs; toq;Fk; 

nghUl;fs; kw;Wk; NritfSk; cs;sd. thlif xg;ge;jj;jpy; 

Eiotjw;F Kd;G vg;NghJk; ghu;f;fpq; kw;Wk; tzpfu; rhu;e;j upay; 

v];Nll; tpjpKiwfisr; rupghu;f;fTk;. 

3. lTd;lTd; gFjp: rpy;yiw tpw;gidahsu;fs; 

gad;gLj;jf;$ba ikaq;fis Gj;Japu; ngw gy r%fq;fs; 

fLikahf ciof;fpd;wd. tiuaWf;fg;gl;l ,lk; fhuzkhf> ,e;j 

,lq;fs; nghJthf rpwpa filfs; kw;Wk; rpwg;G filfSf;F 

Vw;wJ. ,Ug;gpDk;> efu ikaj;jpy; ngupa rq;fpypfs; kw;Wk; 

rpy;yiw tpw;gidahsu;fs; cs;sdu;> Fwpg;ghf ePq;fs; 

efu;j;Jtjw;F gjpyhf fl;l tpUk;gpdhy;. 

4. jdp fil ,lk;: ,e;j tif rpy;yiw ,lk; 

fl;blj;jpypUe;J RahjPdkhdJ. mJ mf;fk; gf;fj;jpy; my;yJ 

gugug;ghd neLQ;rhiyapy; ,Uf;fyhk;. /g;uPyhd;]; tiyj;jsq;fs; 

gy;NtW msTfspy; tUfpd;wd kw;Wk; midj;J tifahd 

kWtpw;gidahsu;fSf;Fk; Vw;wJ. 

5. tzpf G+q;fh: xU mYtyf fl;blk; my;yJ gy mYtyf 

fl;blq;fs; nfhz;l tzpf G+q;fh xU Neupay; \hg;gpq; khy; 

my;yJ ntspg;Gw \hg;gpq; khy; Nghd;wJ. thbf;ifahsu;fs; kw;w 

epWtdq;fshf ,Uf;Fk; rpy;yiw tpw;gidahsu;fSf;F ,J xU 

ey;y Nju;thFk;. 

6. tPl;L mbg;gilapyhd rpy;yiw filfs;: tPL thq;Fjy; 

kpy;ypad; fzf;fhd tpahghupfs; jq;fs; tPl;L cupikahsupd; 

tPl;bypUe;J njhlq;Ffpd;wdu;. rpyu; rpy;yiwf;Fr; nry;fpwhu;fs;> 

kw;wtu;fs; xg;ge;jf;fhuupd; miwapy; ,Uf;fpwhu;fs;. cq;fs; fil 



 

84 
 

Kjd;ikahf Md;iydpy; my;yJ rpy;yiw tpw;gidahsUld; 

,ize;jpUe;jhy; ,J Fwpg;ghf cz;ik. 

 

6.7 js Nju;T kw;Wk; gFg;gha;T: 

(1) Gjpa tPl;ilf; fz;Lgpbf;f xU ,lj;ijj; 

Nju;e;njLg;gJ vspjhd fhupaky;y. ,aw;if> iftpid> r%fk; 

kw;Wk; nghUshjhuk; Nghd;w gy fhuzpfisf; fUj;jpy; nfhs;s 

Ntz;Lk;. cs;Shu; kw;Wk; cyfshtpa R+oy;> ,af;fr; nryTfs; 

(Mw;wy; nryTfs;> guhkupg;G) kw;Wk; cly; kw;Wk; kd 

MNuhf;fpaj;ij ePq;fs; vq;Nf> vg;gb cUthf;FfpwPu;fs;. ,d;iwa 

tpiuthd tsu;r;rp> tsg; gw;whf;Fiw kw;Wk; mjpfupj;J tUk; khR 

mr;RWj;jy;fs; kdpj MNuhf;fpak; kw;Wk; Rw;Wr;R+oy; gw;wpa 

ftiyfs; fhuzkhf fl;Lkhd eilKiwfis kWguprPyid 

nra;a Ntz;ba fl;lhaj;jpy; cs;sd. ePq;fs; xU ,lj;ij Nju;T 

nra;jhYk;> ,Uf;Fk; ,lj;jpy; Ntiy nra;jhYk; my;yJ efu;g;Gw> 

Gwefu; my;yJ fpuhkg;Gwq;fspy; Ntiy nra;jhYk;> 

"Rw;Wr;R+oiyf; fUj;jpy; nfhs;Sk;NghJ" fUj;jpy; nfhs;s 

Ntz;ba gy fhuzpfs; cs;sd. 

(2) ,lk;> ,lk;> ,lk;: cq;fs; gzpaplk;> gs;sp> fil 

Nghd;wtw;wpw;F mUfpy; cq;fs; gzpaplj;ij itf;fTk;. gaz 

J}uKk; NeuKk; FiwfpwJ. FWfpa ghijfs;> eilghijfs;> 

igf; ghijfs; kw;Wk; NgUe;J epWj;jq;fs; ghJfhg;ghd 

Nghf;Ftuj;ij cWjpnra;J tpiyAau;e;j kw;Wk; Rw;Wr;R+oYf;F 

jPq;F tpistpf;Fk; thfdq;fspd; ,af;fj;ij jLf;fpwJ. Fwpg;ghf> 

efUf;F mUfpy; cs;s gy FbapUg;G gFjpfs; gyUf;F xU 

ey;y Nju;thFk;.  

epyk; Vw;fdNt FbapUg;G gad;ghl;bw;fhf 

xJf;fg;gl;bUg;gjhy;> epyj;ij mopf;f ,aw;if Njit ,y;iy> 

tpiy cau;e;j rhiy kw;Wk; thdpiy cgfuzq;fs; cs;sd. 

Rw;Wr;R+oy; czu;Ts;s gFjpfisj; jtpu;g;gJ ePNuhilfs;> Vupfs;> 

epyj;jb ePu;> fhl;L kiyfs;> tdtpyq;Ffs;> G+u;tPf G+f;fs; kw;Wk; 

jhtuq;fs; Nghd;w gy gFjpfis rpwg;ghf;Fk; rpy mk;rq;fisg; 
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ghJfhf;Fk;. kz; mupg;G> rupTfspy; jhtu ,og;G kw;Wk; 

nrq;Fj;jhd rupTfspy; fl;likf;f fbdkhd ePu;top Nrjk; Nghd;w 

rupTfspy; Nyrhd kw;Wk; kpjkhd rupTfisf; nfhz;l 

gFjpfisj; jtpu;g;gJ ey;yJ. jsj;ij khw;wpaikg;gJ vd;gJ 

jsj; Nju;Tf;fhd xU rpwg;G mZFKiwahFk;> ,J cs;Shu; 

R+oiy mjpf Rik ,y;yhky; kWrPuikg;gpd; NghJ tUq;fhy 

cupikahsu;fSf;F epjp kw;Wk; mofpay; ed;ikfis toq;f 

KbAk;. gpujhd gf;fj;jpy; Ruz;lg;gl;l jsj; Nju;Tfs; ,jpy; 

mlq;Fk; (v.fh. kiwjy;> Nja;khdk;> ftu;r;rpahd (ghuk;gupa) 

jhtuq;fs;). xU "Nrjkile;j" gFjpapy; xU Gjpa tPl;ilf; 

fl;LtJ ngUk;ghYk; ghu;f;fTk; urpf;fTk; kpf mofhd ,lq;fis 

tpl;Lr;nry;fpwJ. 

(3) ePq;fs; Nju;e;njLf;Fk; ,lj;jpd; fhyepiy> jhtuq;fs;> 

tpyq;Ffs; kw;Wk; kz;iz tbtikg;gJ> fl;blk; fl;lg;gl;l 

tPl;bd; MWjy; kw;Wk; Mw;wy; jpwd; Mfpatw;wpy; Fwpg;gplj;jf;f 

jhf;fj;ij Vw;gLj;Jk;. mfykhd njw;F Nehf;fpa rha;T my;yJ 

tlf;F-njw;F Nehf;fp ,Uf;Fk; fl;blj;jpd; Nky; gFjp nfhz;l 

njw;F Nehf;fpa ,lk; Nfhilapy; nghJf; fhw;iw mDgtpf;fTk;> 

Fspu;fhyj;jpy; ePq;fs; tpUk;Gk; R+upa xspiag; ngwTk; 

mDkjpf;fpwJ. ntJntJg;ghd> epu;thz ,ilntspfspy;> ngupa 

Filfs; kw;Wk; nta;apy;fs; kw;Wk; rutpsf;Ffs; Nghd;wtw;wpy; 

mjpf KjyPL nra;a Ntz;Lk;> NkYk; Mw;wy; nryTfisf; 

Fiwf;fTk;> MWjiy mjpfupf;fTk; epoypy; mjpf KjyPL nra;a 

Ntz;Lk;.  

xU Fwpg;gpl;l jsj;jpd; jdpj;Jtkhd gz;Gfis Muha;tJ 

mtrpak;. kiy cr;rpfs; fhw;W> twz;l kw;Wk; nfhSj;Jk; 

ntapypy; ntspg;gLk;. gs;sj;jhf;F kpfTk; <ukhd kw;Wk; 

mikjpahdJ> kw;Wk; %Lgdp my;yJ nts;sj;jpw;F tha;g;Gs;sJ. 

Nfhil epoy;> cwtpdu; Nfhil fhw;W> Fspu;fhy fhw;W vjpu;g;G> 

Fspu;fhy R+upa ntg;g CLUty; jsq;fs; kw;Wk; ,dq;fs; 

Mfpatw;iwf; fUj;jpy; nfhs;tJ mtrpak;. ,aw;if jhtuq;fspd; 

njhe;juitf; Fiwf;fTk;. ,J mupg;igj; jLf;fpwJ> Mf;fpukpg;G 

jhtuq;fspd; tsu;r;rpiaj; jLf;fpwJ kw;Wk; ntF[d 
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kPSUthf;fj;ij tpl tpiy FiwT. ,aw;ifahd tbfhy; 

KiwfSf;F ,ilA+Wfisf; Fiwg;gJ Kd;ig tpl tpiy 

FiwthdJ kw;Wk; tbtikf;fg;gl;l tbfhy; mikg;Gfspd; tpiy 

cau;e;j guhkupg;igj; jtpu;f;fpwJ. nrhe;j kuq;fs; kw;Wk; 

nrbfis mfw;w Ntz;Lk; vd;why;> mtw;iw NtW ,lq;fspy; 

my;yJ ntspapy; elyhk;. ,aw;ifahd ghijfs; kw;Wk; 

jw;NghJs;s tho;tplq;fSf;F kjpg;gspg;gJ tpyq;Ffisg; ghu;f;Fk; 

kfpo;r;rpia mjpfupf;fpwJ. 

(4) %yg;nghUl;fisf; Fiwj;jy;: tsq;fisf; Fiwj;jy; 

ts Efu;itf; Fiwg;gjw;fhd rpwe;j topfspy; xd;W> me;j 

tPl;Lld; njhlu;Gila xU tPl;ilj; Nju;e;njLj;J> Njitf;Nfw;g 

GJg;gpf;f Ntz;Lk;. cq;fs; ,Uf;Fk; tPl;il Gjpa tPl;bw;F 

khw;WtJ mu;j;jKs;sjhf ,Uf;fyhk;. rpy tiyj;jsq;fs; kuk;> 

fy;> fspkz; kw;Wk; kzy; Nghd;w gaDs;s fl;Lkhdg; 

nghUl;fspd; Mjhuq;fisf; nfhz;bUf;fyhk;. ftdkhf 

guprPypj;jhy;> ,wf;Fkjp nra;tjw;F ,J xU ey;y top. 

Njitahd fl;blg; nghUl;fspd; (kw;Wk; nryit) Fiwf;f rpwe;j 

topfspy; xd;W cq;fs; tPl;il ngupajhf itj;jpUg;gJ. El;gkhd 

tbtikg;gpw;F ed;wp> rpwpa tPL kpfTk; trjpahfTk;> 

nray;ghl;LlDk;> fz;zpakhfTk; ,Uf;fpwJ. rpwpa kw;Wk; 

kypthd gFjpfis Gwf;fzpf;fhjPu;fs;. 

5. r%f/cstpay;/nray;ghl;L: xU ,ilntspapd; 

"czu;T" (trjpahd my;yJ xJq;fpa> R+lhd my;yJ Fspu;> 

jpwe;j my;yJ neUf;fkhd) ntspg;Gw ,lj;jpd; Gjpa 

cupikahsupd; gad;ghl;il ghjpf;fyhk;. Njhl;lq;fs;> cs; Kw;wk;> 

,aw;if ,lq;fs; my;yJ gpw ntspg;Gw ,lq;fspd; gad;ghl;il 

mjpfg;gLj;JtJ fl;Lkhdj;jpw;F Njitahd ,lj;jpd; msitf; 

Fiwf;fpwJ> mNj Neuj;jpy; cstpay; kw;Wk; cly; eyd;fisAk; 

Fsp&l;Lk; kw;Wk; ntg;g%l;Lk; ed;ikfisAk; toq;FfpwJ. xU 

jpl;lkpl;l fl;Lkhdj; jsk; jw;NghJs;s kuq;fs;> epyk; my;yJ 

fl;likg;Gfs; %yk; trjpahd kw;Wk; trjpahd ntspg;Gw 

,lj;ij cUthf;f cjTk;. ntspg;Gw epiyikfs; xU rhsu 

,Ug;gplj;ijj; Nju;e;njLj;J eltbf;if vLg;gjw;F Kd;> ntg;gk; 
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my;yJ cl;Gw tho;f;if ntspg;Gwq;fis (Nghf;Ftuj;J rj;jk;> 

ehw;wk;> khRghL> Kjypad) ghjpf;Fk;. gy tPl;L ,Ug;gplk; kw;Wk; 

tbtikg;G KbTfs; gazpfspd; MNuhf;fpak;> ey;tho;T kw;Wk; 

gl;n[l;by; Neub jhf;fj;ij Vw;gLj;Jfpd;wd. FbapUg;Gfspd; 

,Ug;gplk; kw;Wk; tbtikg;ig kpfTk; ftdkhf Nju;e;njLj;J 

Rw;Wr;R+oy; ghJfhg;Gf;F gq;fspg;gJ cau;ju kw;Wk; epiyahd 

tho;f;iff;fhd kpf Kf;fpakhd gbahFk;. 

 

6.8 Fwpg;gpl;l \hg;gpq; nrd;lupd; Nju;T: 

tzpfr; re;ijfs; efu;g;Gw kw;Wk; fpuhkg;Gw tzpfg; 

gFjpfspypUe;J NtWgl;lit. khy; fl;blk; Fj;jifjhuu;fSf;fhd 

khu;f;nfl;bq; A+dpl;lhf tbtikf;fg;gl;Ls;sJ. ,e;j ,lk; 

nltyg;gu;fshy; Ntz;Lnkd;Nw Nju;e;njLf;fg;gl;lJ> Vnddpy; ,J 

tzpf khtl;lj;jpypUe;J thbf;ifahsu;fis <u;g;gjw;F vspjpy; 

mZff;$baJ. Md;-irl; ghu;f;fpq; bird;fspd; nghJthd mk;rk; 

,J. ghu;f;fpq; ,lq;fspd; vz;zpf;if Neubahf tzpfg; 

gFjpAld; njhlu;GilaJ. \hg;gpq; khy;fspd; trjpia 

thbf;ifahsu;fs; ghuhl;Lfpwhu;fs;. ghJfhg;ghfTk; tpiuthfTk; 

Xl;Lq;fs;> epWj;Jq;fs; kw;Wk; gazk; nra;Aq;fs;. rpy khy;fs; 

thdpiyf;F Vw;wit> kw;Wk; ngUk;ghyhd khy;fspy; \hg;gpq; 

nra;a trjpahd ,lq;fs; cs;sd. ,e;j tzpf tshfk; 

thbf;ifahsu;fis kpfTk; ftu;e;jJ. 

(a) ikar; nryT: xU \hg;gpq; khiyj; NjLk;NghJ> gpd;tUk; 

Nfs;tpfSf;F ePq;fs; gjpyspf;f Ntz;Lk;: thq;Fgtu;fs; 

rhj;jpakhd thbf;ifahsu;fsh? ePq;fs; toq;Fk; nghUl;fs; 

kw;Wk; NritfSf;fhd rpwe;j tpw;gidia cq;fs; ikak; 

toq;Ffpwjh? cq;fs; re;ij EioT epiyia ePq;fs; mjpfk; 

gad;gLj;j KbAkh? mg;gbahdhy;> thbf;ifahsu;fis 

ikaj;jpypUe;J filf;F mioj;J tu ehd; cj;jutplyhkh? kw;w 

filfspy; Nghl;bapl KbAkh? 

cq;fSf;F vt;tsT ,lk; Njit> mij vq;Nf itf;f 

tpUk;GfpwPu;fs;? epr;rakhf> ePq;fs; tpUk;Gk; miwapd; msT 
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thlif tpiyia jPu;khdpf;fpwJ. gy rpy;yiw tpw;gidahsu;fs; 

jq;fs; tzpf tshfq;fspd; ,lj; Njitfis kWguprPyid 

nra;a Ntz;Lk;. thlif tpiy mjpfk;> vdNt ePq;fs; ,lj;ij 

mjpfk; gad;gLj;j Ntz;Lk;. tpw;gidiar; nray;gLj;j 

cq;fSf;F vt;tsT ,lk; Njit? cq;fsplk; NghJkhd Nrkpg;G 

,lk;> Nkir ,lk; kw;Wk; mDg;Gtjw;Fk; ngWtjw;Fk; ,lk; 

,Ug;gij cWjpg;gLj;jpf; nfhs;Sq;fs;. cq;fs; tpahghuj;ij 

tsu;f;f cq;fSf;F NghJkhd ,lk; Njitah vd;gijAk; ePq;fs; 

fUj;jpy; nfhs;s Ntz;Lk;. 

(b) rpwg;G Fj;jif: Muk;gj;jpy; \hg;gpq; nrd;lu;fspd; nghJ 

,lq;fspy; mdpNk\d;fis cUthf;Fjy;> 

thbf;ifahsu;fSf;fhd jahupg;G tuk;ig tpupTgLj;Jjy;> \hg;gpq; 

nrd;lupd; tzpf fyitia Nkk;gLj;Jjy; kw;Wk; xU fUj;J 

my;yJ jahupg;ig Nrhjpj;jy;. jahupg;ghsu;> xt;nthU gUtKk; 

fUj;ij capu;g;gpf;fpwJ. kw;Wk; rhj;jpakhd ePz;l fhy 

Fj;jifjhuu;fs;. 

(c) Ngr;Rthu;j;ijf;Fl;gl;lJ: cq;fSf;Fj; Njitahd miwapd; 

tif> ,Ug;gplk; kw;Wk; fhy msit ePq;fs; KbT nra;jTld;> 

kpfr; rupahd Kiwapy; ifahsg;gLk; Fwpg;gpl;l gpur;rpidfisg; 

gw;wp tpthjpf;f xU tof;fwpQiu mZfTk;. xU tzpfk; 

ftdkhf guprPypf;f Ntz;ba Kf;fpakhd thlif Gs;spfs; 

gad;ghl;bd; tuyhW> tiuaWf;fg;gl;l fhy ,ilntsp> 

cupikahsuhy; nrYj;jg;gl;l my;yJ nrYj;jg;gl;l nryTfs;> 

khw;wq;fs; my;yJ Nkk;ghLfs;> toq;fg;gl;l Nritfs;> nghWg;G> 

GJg;gpj;jy; my;yJ Kbj;jy; epiyikfs; Mfpatw;iw 

cs;slf;fpaJ. xU upay; v];Nll; Kftu;> Fj;jifjhuu; my;yJ 

epy cupikahsUld; xg;ge;jj;jpy; Eiotjd; %yk;> tof;fwpQu; 

vy;yhtw;iwAk; vOj KbAk;> ,jdhy; ,U jug;gpdupd; 

flikfSk; njspthff; $wg;gLk;. xU "epfu tpfpjk;" msTNfhy; 

vd;why; vq;fs; ngUk;ghyhd Nritfspy; ePq;fs; jpUg;jp 

milfpwPu;fs;. fl;blk; fhz;Nlh NritfSld; 

,izf;fg;gltpy;iy vd;why;> ntg;gk; kw;Wk; Vu; fz;b\dpq; 

Nghd;w $Ljy; NritfSf;F ePq;fs; gzk; nrYj;j Ntz;Lk;. 
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ikaj;jpy; tFg;Gthj gFjpfs; kw;Wk; re;ijg;gLj;jy; 

eltbf;iffis guhkupf;f xU epiyahd re;ij thlif 

nghJthf tR+ypf;fg;gLfpwJ. fl;likg;G khw;wq;fs;> gOJ> 

ghu;f;fpq; NfNu[; gOJghu;g;G my;yJ $iu gOJghu;g;Gf;fhd 

\hg;gpq; nrd;lu; jpl;lkply; gw;wp NkYk; mwpf. ,e;j Nahridfs; 

rpW tzpfq;fSf;F Nguopit Vw;gLj;Jk;. Neuk; kw;Wk; ehs; 

Njitfs;> gzpahsu; ghu;f;fpq; fl;Lg;ghLfs;> gad;ghl;L gq;Nfw;G> 

gupR ml;il kw;Wk; tpRthrj; jpl;lq;fs; kw;Wk; filapy; ,Ug;gJ 

cq;fs; tbtikg;G my;yJ tha;g;gpw;F nghUe;jhJ. ,e;j 

Njitfis ePq;fs; G+u;j;jp nra;a KbAk; vd;gij cWjpg;gLj;jpf; 

nfhs;Sq;fs;. 

 

6.8 tzpf ,Ug;gpl nray;ghl;by; %d;W Kf;fpa gbfs;:  

xU rpy tpjptpyf;FfSld;> ,lk; Nju;T nghJthf xU 

fl;likf;fg;gl;l nray;Kiwiag; gpd;gw;WfpwJ> ,J re;ij> 

tzpf tup kw;Wk; ,Wjpapy; xU Fwpg;gpl;l ,lj;ij milahsk; 

fhl;LfpwJ. 

1 Fwpg;gpl;l re;ijfis tiuaWj;J Kd;Dupik 

nfhLq;fs;: ePq;fs; ghu;itapl tpUk;GfpwPu;fs;. ePq;fs; xU 

Fwpg;gpl;l tiyj;jsj;ijj; Njlj; njhlq;Ftjw;F Kd;> ePq;fs; 

Muha;r;rp nra;a tpUk;Gk; re;ijfis milahsk; fz;L 

Kd;Dupik mspf;f Ntz;Lk;. re;ijia milahsk; fhz ,uz;L 

topfs; cs;sd. xU mbg;gil top cs;sJ. kf;fs;njhif 

tsu;r;rp> Ntiytha;g;G tpfpjq;fs; (nghJthf rpy;yiw kw;Wk; 

cs;Shu; rpy;yiw tpw;gidahsu;fspd; MNuhf;fpaj;jpd; 

Fwpfhl;bfs;)> rpy;yiw [pvy;Vf;fs;> Efu;Nthu; nryT kw;Wk; 

nghUshjhu typikapd; gpw Fwpfhl;bfs; Nghd;w ngU 

nghUshjhu fhuzpfis kl;LNk topfhl;bfshf ghu;f;f KbAk;. 

re;ij. NghJkhd Njit kw;Wk; Vw;Wf;nfhs;sf;$ba Nghl;b 

epiy 

2. xt;nthU re;ijapYk; mjpf tsu;r;rp rhj;jpaj;ij 

toq;Fk; epWtdq;fis milahsk; fhzTk;. ePq;fs; Eioa 
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tpUk;Gk; re;ijfis ePq;fs; fz;lwpe;jTld;> epiy Nju;T 

nray;ghl;bd; mLj;j gbahf ve;j tzpfg; gpupTfs; rpwe;j 

tha;g;Gfis toq;Ffpd;wd vd;gijj; jPu;khdpf;f Ntz;Lk;. 

tuyhw;W uPjpahf> tzpf myFfs; %iytpl;lkhf 

tiuaWf;fg;gl;Ls;sd> Mdhy; ,J Efu;Nthupd; rpe;jidia 

gpujpgypf;ftpy;iy. filf;F gaz Neuk; Efu;NthUf;F Kf;fpak;. 

vdNt> gaz Neuj;jpd; mbg;gilapy; xU tzpfg; gFjpiaj; 

Nju;e;njLg;gJ kpfTk; Jy;ypakhd nray;jpwid mspf;Fk;. 

cq;fs; tzpfg; gFjpia kjpg;gPL nra;Ak; NghJ> gpd;tUk; 

msTNfhy;fspd; mbg;gilapy; nghUl;fisj; NjLq;fs;:(a) 

mjpfgl;rkhf Vw;Wf;nfhs;sf;$ba epiy (b) Nfs;tpf;Fupa 

njhopYf;F nghUj;jkhd xU tifahd nrwpT+l;lg;gl;l Efu;Nthu; 

(xUNtis xU thbf;ifahsu;) ,Uf;fpwhu;. (c) njhopy; 

Vw;Wf;nfhs;sf;$ba msitf; nfhz;Ls;sJ> Mdhy; jw;NghJs;s 

re;ijfSf;F ntspNa cs;s re;ijfs; Gjpa re;ijfisj; 

jpwf;fpd;wd. mtu;fSf;F Vw;w xU gFjpia Kjypy; Nju;T 

nra;tNj rpwe;j tu;j;jfk;. Kjy; ntw;wpfukhd jsk; gpuhz;l; 

tpopg;Gzu;T kw;Wk; gy jsq;fSf;F Nrit nra;a Njitahd 

gzg;Gof;fk; ,uz;ilAk; toq;FfpwJ.  

FWfpa fhyj;jpy; re;ijf;Fs; EioAk; NghJ> gpuhz;l; 

tpopg;Gzu;it ,aw;ifahf mjpfupf;f xU topiaf; fz;Lgpbj;J 

gbg;gbahf re;ijia mZFfpNwhk;. 

3. xt;nthU tzpf gFjpf;Fk; rpwe;j ,lj;ij Nju;T 

nra;aTk;. xU tpahghuk; milahsk; fhzg;gl;lTld;> xU 

,lj;ijf; fz;lwpa js Nju;T FO my;yJ jufu;fspd; 

nel;nthu;f;fpw;F xU gl;bay; rku;g;gpf;fg;gLk;. cq;fs; tzpf 

re;ijfs; kw;Wk; gpuhe;jpaq;fisf; fz;fhzpf;f ePq;fs; Vw;fdNt 

msT gFg;gha;tpy; KjyPL nra;jpUe;jhy;> ,e;j fl;lj;jpy; jukhd 

fhuzp kpfTk; Kf;fpakhdJ. fUj;jpy; nfhs;s rpy js mk;rq;fs; 

,q;Nf: 

• Fj;jifjhuu;fs; my;yJ gpw cs;Shu; ,lq;fspd; rupahd 

Nru;f;if 
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• epiyahd Nghf;Ftuj;J kw;Wk; ey;y Xl;Leu; jpirfs; 

(Fwpg;ghf ehspd; Fwpg;gpl;l Neuq;fisg; gad;gLj;Jk; rhjhuz 

filfSf;F) 

• ,Ug;gpl epjp (fl;Lkhd nryT> thlif) cq;fs; epjp 

,yf;Ffis mila cjTfpwJ 

 

6.9rpy;yiw ,Ug;gplf; Nfhl;ghLfs;: 

xU rpy;yiw fil my;yJ filiaj; jpwf;Fk;NghJ> ,e;j 

mbg;gil Nfs;tpfis ePq;fNs Nfl;Lf;nfhs;s Ntz;Lk;:  

1. cq;fs; tzpfj;ij Mjupf;f kf;fs; njhif NghJkhdjh? 

2. nghUshjhuk; MNuhf;fpakhdjh?  

3. kf;fs;njhif cq;fSf;F Ntiy nra;fpwjh? 

4. cq;fs; ,yf;F ghu;itahsu;fs; Foe;ijfSld; xU ,sk; 

N[hb vd;why;> %j;j r%fk; cq;fSf;fhdJ my;y. 

5. cq;fs; ghzp r%fj;jpd; ghzpAld; nghUe;Jkh? 6. tpiyfs; 

nghUe;Jkh?  

6. cq;fs; Rw;Wg;Gw ghzp eifr;RitahfTk; gpd;jq;fpajhfTk; 

,Ue;jhy;> Kjy; tFg;G filiaj; jpwg;gJ Kf;fpaky;y.  

7. cq;fSf;Fj; Njitahd Copau;fisf; fz;Lgpbf;f KbAkh? 

8. ePq;fs; r%fj;ij mwpe;jpUe;jhYk;> mij cWjpg;gLj;j ePq;fs; 

re;ij Muha;r;rp nra;a Ntz;bapUf;fyhk;. 

 

6.9.1 %d;W cd;djkhd ,Ug;gplf; Nfhl;ghLfs;: 

1. ika ,lf; Nfhl;ghL: 

(1) ,e;j Nfhl;ghL 1933 ,y; xU n[u;kd; Gtpapayhsuhy; (thy;lu; 

fpwp];l;yu;) efuq;fs; kw;Wk; Gwefu;g; gFjpfSf;fpilNaahd 

nghUshjhu cwitg; gbf;fj; njhlq;fpaNghJ cUthf;fg;gl;lJ.  

(2) mtu; ,e;jf; Nfhl;ghl;il Kf;fpakhf njw;F n[u;kdpapy; 

Nrhjpj;jhu; kw;Wk; nghUl;fs; kw;Wk; Nahridfis 

gupkhwpf;nfhs;s efuq;fspy; kf;fs; $btUtjhfTk;> Kw;wpYk; 
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nghUshjhu fhuzq;fSf;fhf r%fq;fs; my;yJ ikaq;fs; 

cs;sd vd;w KbTf;F te;jhu;.  

(3). fpwp];Nlhyu; jiyikafj;jpd; ,Ug;gplk; kw;Wk; ,e;j 

,lq;fSf;fpilapy; Nritfs; kw;Wk; nray;ghLfspd; tpepNahfk; 

Mfpa %d;W fhuzpfspd; nry;thf;F fhuzkhf ,Ue;jJ: 

re;ijg;gLj;jy;> Nghf;Ftuj;J kw;Wk; Nkyhz;ik. 

2. ,lQ;rhu;e;j njhlu;G Nfhl;ghL: (Also known as The Law of Retail 

Gravitation) (rpy;yiw <u;g;G rl;lk; vd;Wk; miof;fg;gLfpwJ) 

(I) 1931 ,y;> tpy;ypak; N[. upNy GtpaPu;g;G tpjpapd; gf;fk; 

jpUk;gpdhu; kw;Wk; ,uz;L efuq;fSf;fpilNaahd rpy;yiw 

tpw;gid epiyaq;fis mstpl <u;g;G khjpupiag; gad;gLj;jpdhu;.  

(2) efuq;fspd; J}uq;fs; kw;Wk; xt;nthU efuj;jpd; 

kf;fs;njhifapd; mbg;gilapy; efuq;fisr; Rw;wpAs;s tzpf 

khtl;lq;fspd; vy;iyfis tpsf;Ftjw;F mtuJ Muha;r;rp kw;Wk; 

tu;j;jfg; gilapd; rl;lf; Nfhl;ghL mDkjpf;fpwJ. vdNt mtu; 

efuj;ij Rw;wpAs;s gue;j njhiyJ}u gFjpfis tpl;L ntspNaw 

Ntz;Lk;.  

(3) upNy ,uz;L tzpf khtl;lq;fSf;fpilNaahd vy;iyia xU 

KwpT Gs;sp (gpgp) vd;W mioj;jhu;. ,uz;L efuq;fspd; 

kf;fs;njhifapy; ghjp Ngu; kl;LNk ,e;j topapy; Ntiy 

nra;fpwhu;fs;. 

3. Fiwe;jgl;r NtWghl;bd; nfhs;if. (Also known as Hotelling's 

linear city model) 

 (N`hl;lypq;fpd; Neupay; efu khjpup vd;Wk; miof;fg;gLfpwJ) 

(I) `Nuhy;l; `hl;ypq; xU rpwe;j nghUshjhu epGzu;. mtu; 20 

Mk; E}w;whz;bd; njhlf;fj;jpy; fzpjj;jpy; Nju;r;rp ngw;whu; kw;Wk; 

tzpf fzpjj;ijg; gbj;jhu;. Mdhy; mtu; jdJ Neub kw;Wk; 

tpupthd tu;zidf;F kpfTk; gpugykhdtu;. mtw;wpy; xd;W 

,g;NghJ N`hl;ly; rl;lk; vd;W miof;fg;gLfpwJ.  

2) ,uz;L-Gs;sp ,l rkepiy vd;w fUj;ij mwpKfg;gLj;Jq;fs;> 

,jpy; ,uz;L epWtdq;fs; Efu;Nthu; tpepNahfk; kw;Wk; 
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Nghf;Ftuj;J nryTfis fUj;jpy; nfhz;L xU ,lj;ij Nju;T 

nra;a Ntz;Lk;.  

(3) Nghl;bahsu;fs; nghUl;fis mg;gbNa itj;jpUf;f 

Kidfpwhu;fs; vd;W N`hl;ly; rl;lk; $WfpwJ. 

4. epy tpiyf; Nfhl;ghL: jpl;lkply; nfhs;iffSf;F Nkyjpfkhf> 

cs;Shu; jpl;lkply; epy tpiyf; Nfhl;ghl;ilAk; cs;slf;fpaJ. 

epy Fj;jif Nfhl;ghL> tpepNahf Fj;jif Nfhl;ghL kw;Wk; 

efu;g;Gw Fj;jif Nfhl;ghL vd;Wk; miof;fg;gLfpwJ> ,J 

n`a;fpd; Muk;gfhy Ntiy (1926) gw;wpa tpsf;f R+oypy; 

Kjypy; mq;fPfupf;fg;gl;lJ kw;Wk; `hl;ypq; (1929) %yk; 

khw;wg;gl;lJ. ePz;l fhy nefpo;thd epy tpepNahfq;fSf;fhd 

Nghl;b midj;J efuthrpfisAk; epy gad;ghl;il "mjpfupf;f" 

mjpf thlif nfhLf;Fk; eltbf;iffspy; <LgLj;Jk;> N`fu; 

$wpdhu;. fpshu;f;rd; kw;Wk; gyu; fUj;Jg;gb> n`a;fpd; gzp 

mNyhd;Nrhtpd; (1964) epyg; gad;ghl;L khjpupf;F mbj;jsk; 

mikj;jJ. ikatpyf;F kw;Wk; ,lQ;rhu;e;j njhlu;G Nfhl;ghl;by; 

Vw;fdNt tpthjpf;fg;gl;lgb> G+kpapd; kjpg;gpd; Nfhl;ghL fUj;jpy; 

nfhs;s Neuk; vLf;fhJ. epy gad;ghl;L eltbf;iffs; 

mUfpYs;s ,lq;fspy; epfo;fpd;wd kw;Wk; epWtg;gl;lTld; nry;y 

fbdkhf ,Uf;Fk;. efu;g;Gwq;fspy; vg;NghJk; Kuz;ghlhd my;yJ 

rPuw;w gof;fq;fs; cs;sd> mit mbg;gil Nfhl;ghl;bd; 

ju;f;fj;ij "Fog;Gfpd;wd". yz;ld; Nghd;w etPd efuq;fs; 

ghjrhupfspd; neupry;> Nghf;Ftuj;J neupry; kw;Wk; mZfy; 

kw;Wk; ghu;f;fpq; fl;Lg;ghLfshy; ghjpf;fg;gLfpd;wd> NkYk; epy 

tpiyf; Nfhl;ghl;by; ikak; mjd; gy Fuy;fis ,oe;Js;sJ. 

,J Neu;kiw kw;Wk; vjpu;kiw tpfpj mjpfupg;Gfshy; Vw;gLfpwJ 

kw;Wk; J}uj;ij tpl Fiwthf ,y;iy. 

5. Fiwe;jgl;r NtWghl;bd; nfhs;if: Fiwe;jgl;r NtWghl;bd; 

nfhs;if `Nuhy;l; `hl;ypq;fpd; (1929) xU cd;djkhd 

fl;LiuapypUe;J vLf;fg;gl;lJ. ,e;j rpy;yiw Nfhl;ghL> re;ijg; 

gpuptpy; ,aq;Fk; gy filfs; xd;whf njhFf;Fk;NghJ rpwg;ghfr; 

nray;gLk; vd;W $WfpwJ. khw;wk;> re;ij msT> 
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Nghl;bahsu;fspd; vz;zpf;if. ,J vg;NghJk; ,y;iy (<ld; 

kw;Wk; ypg;Nr 1979). jftikg;G thy; capupdq;fspd; njhFg;ig 

Mjupf;Fk; Rthu];akhd Nrhjid Ma;Tfs; ,Ue;jNghjpYk;> 

ngUk;ghyhd Ma;Tfs; <ld; kw;Wk; ypg;Nr (1979) ,d; KbTfis 

Mjupf;fpd;wd vd;W gpuTd; (1993) thjpLfpwhu;. 

`hl;ypq;fpd; gilg;Gfs; fzprkhd tpku;rdq;fisg; 

ngw;wpUe;jhYk;> ntspahdjpypUe;J mjpf Muha;r;rp 

nra;ag;gl;Ls;sJ. rpy;yiw tpw;gidapy;> rpy mDgt Muha;r;rp 

Fiwe;j ghFghL nfhs;ifia Mjupf;fpwJ kw;Wk; xj;j my;yJ 

xj;j jahupg;Gfspd; tpw;gidahsu;fs; Nju;T nra;a Kidfpwhu;fs; 

vd;gijf; fhl;LfpwJ. ,e;j Ma;T gy ehLfspy; elj;jg;gl;lJ 

kw;Wk; gy;NtW rpy;yiw tpw;gidahsu;fis cs;slf;fpa 

gy;NtW Gs;sptptu Kiwfis cs;slf;fpaJ. gpuTd; ngz;fs; 

Milfs; rpy;yiw tpw;gidahsu;fs; kw;Wk; bghu;l;nkd;l; 

];Nlhu;fs; Nghd;w Mlk;gu rpy;yiw tpw;gidahsu;fs; mjpf 

nrwpT nfhz;bUg;gjhff; Fwpg;gpLfpwhu;> mNj Neuj;jpy; 

bghu;l;nkd;l; ];Nlhu;fs; kw;Wk; jdpg;gl;l Nrit filfs; Nghd;w 

Fiwe;j tpiy rpy;yiw tpw;gidahsu;fs; Fiwe;j nrwpT 

nfhz;ltu;fs;. vt;thwhapDk;> ,d;lu;rpl;b R+g;gu; khu;f;nfl;Lfs; 

Vd; Nghl;bahsu;fSf;F neUf;fkhf cs;sd kw;Wk; ,ilg;gl;l 

R+g;gu; khu;f;nfl;fis tpl cau;e;jit vd;gij ,J 

tpsf;ftpy;iy (v.fh. fpshu;f;rd; kw;Wk; gyu;. 1996). 

 

6.10 KbTiu: 

Ez;zpa fhuzpfspd; nry;thf;ifg; Gupe;J nfhs;Sq;fs;. 

jw;NghJ> rpy;yiw tpw;gidahsu; ghjrhupfs;> cs;Shu; filapd; 

ed;ik> gpw ngupa rpy;yiw tpw;gid epiyaq;fSf;F 

mUfhikapy;> fil tpepNahfk;> ghu;f;fpq;> js tbtikg;G> 

xl;Lnkhj;j Njhw;wk;> jsk; vjpu;fhy rhj;jpak; Mfpatw;iw 

mbg;gilahff; nfhz;lJ. NkYk;> cjhuzkhf kw;w EZf;fq;fs;> 

mit ftdkhf guprPypf;fg;gl Ntz;Lk;. vd;. v];. cs;Shu; 

R+oypy; ikf;Nuh fhuzpfspd; jhf;fj;jpw;F $Ljyhf> rpy;yiw 
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tpw;gidahsu;fs; cs;Shu; R+oypy; ikf;Nuh fhuzpfspd; 

jhf;fj;ij Muha Ntz;Lk;. ,jd; nghUs; tzpfu;fs; jFjptha;e;j 

mjpfhupfsplkpUe;J mDkjp ngWk;NghJ> mtu;fs; rpy 

fhuzpfis gFg;gha;T nra;tjpy; Mu;tkhf cs;sdu;. 

gpuhe;jpa gFg;gha;T/gpuhe;jpa re;ij gFg;gha;T - gpuhe;jpa 

re;ij gFg;gha;T kw;Wk; gpuhe;jpa gFg;gha;Tf;fhd gpuhe;jpa 

gFg;gha;T. rpy;yiw tpw;gidahsu;fs; cs;ehl;L kw;Wk; ru;tNjr 

re;ijfSf;F ,ilapyhd gpuhe;jpa NtWghLfis gFg;gha;T 

nra;a Ntz;Lk;. xU Fwpg;gpl;l gFjpiaj; Nju;e;njLj;j gpwF> 

rpy;yiw tpw;gidahsu; me;j gpuhe;jpaj;jpy; xd;W my;yJ mjw;F 

Nkw;gl;l cs;Shu; re;ijfis gFg;gha;T nra;a Ntz;Lk;. 

ek;gpf;iff;Fupa re;ijg; gpupTfis milahsk; fz;l gpwF> 

tpw;gidahsu;fs; mjpf tpw;gid jpwd; nfhz;l re;ijg; 

gpupTfisj; Nju;e;njLf;f jq;fs; tpw;gid jpwid kjpg;gPL nra;a 

Ntz;Lk;. 

 

6.11. Ra kjpg;gPL Nfs;tpfs;: 

1. rpy;yiw tzpfj;jpw;fhd ,Ug;gpl cj;jpfs;- ahit 

2. ,lk; Kbtpd; Kf;fpaj;Jtk;- rpW Fwpg;ig vOJq;fs; 

3. xU efuj;jpw;Fs; xU gFjp my;yJ ,Ug;gplj;jpd; Nju;T- vg;gb 

nra;ag;gLfpwJ 

4. khy; ];Ng];- vd;why; vd;d 

5. tzpf G+q;fh- rpW Fwpg;ig vOJq;fs; 

 

myF- 7 

 

jahupg;G Nkyhz;ik 

 

7.1 fw;wy; Nehf;fq;fs; 

1. jahupg;G gw;wpa fUj;J 

2. jahupg;G tifg;ghL 
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3. jahupg;G epiyfs; 

4. jahupg;G tup ePl;bg;Gfspd; Nkyhz;ik. 

7.2 mwpKfk;: 

7.3 jahupg;G xg;Gjy;: 

7.4 jahupg;G Nkyhz;ik vd;why; vd;d? 

7.5 gpuhz;l; Nkyhz;ik kw;Wk; rpy;yiw tpw;gid: 

7.6 gpuhz;l; tiuaiw: 

7.7 gpuhz;Lfspd; nghUs;: 

7.8 thbf;ifahsu;fSld; gpuhz;bd; cwtpd; ,ay;G: 

7.8.1 xU tYthd gpuhz;Lf;F gpd;tUk; gz;Gfs; Njit:  

7.9 rpy;yiw gpuhz;l; jahupg;Gfspd; gz;Gfs;: 

7.9.1 cq;fs; nrhe;j gpuhz;bd; ed;ikfs; 

7.9.2 nrhe;j gpuhz;Lfspd; jPikfs; 

7.10 nghUl;fspd; Nkyhz;ik: 

7.11 nghUl;fspd; tiffs;: 

7.12 rg;isau;fspd; tiffs;: 

7.13 tif Nkyhz;ik: 

7.14 tif Nkyhz;ik tiuaiw:  

7.15 gy;NtW rpy;yiw gpupTfs;:  

7.17 Ra kjpg;gPl;L Nfs;tpfs;:  

 

7.2 mwpKfk;: 

Nghl;b re;ijg;gLj;jy; vd;gJ Nghu;> tPuu;fs; kw;Wk; gzk; 

gw;wpaJ. mjpf gzk; rk;ghjpg;gjw;fhf> tu;j;jfu;fs; njhlu;e;J 

Gjpa Nghuhspfisf; fz;Lgpbf;f Kaw;rpf;fpd;wdu;. Nghuhspfs; 

cz;ikapy; tpisahl;il ,of;fpwhu;fs;. Mdhy; Nghl;bia 

mopg;gJ jhNd Fwpf;Nfhs; my;y. ,e;j Nghl;b Cf;fj;njhiffs; 

nlupNtbt;]; re;ijf;F epjp Mjhukhf tpsq;FfpwJ. 

fhyg;Nghf;fpy;> Nghu;f;fsj;jpd; rthy;fis vjpu;nfhs;s tzpf 

cj;jpfs; cUthfpAs;sd kw;Wk; tsu;e;jd> tsq;fs; mjpfupj;J 

tUfpd;wd. re;ijg;gLj;Jgtu;fs; vg;NghJk; tu;j;jf mikg;gpd; 
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cs;slf;fj;ij ek;gpAs;sdu;. khu;f;nfl;bq; Nghu;fis nty;y 

cw;gj;jp> msT my;yJ tpw;gidia Nkk;gLj;Jjy;. ePq;fs; 

mtu;fSf;F rpwg;igf; nfhLj;jPu;fs;. ,Ug;gpDk;> cw;gj;jp 

rpwg;ghdJ ,d;iwa tsu;e;J tUk; nghUshjhuj;jpy; ntw;wpf;F 

cj;juthjk; mspf;fhJ. nghUl;fs;> tsq;fs;> mikg;Gfs; kw;Wk; 

nray;KiwfSf;fhd rk cupikfs; ghuk;gupa nry;tj;ij 

cUthf;Fk; topfspd; kjpg;ig mopf;fpd;wd. re;ijg;gLj;jYf;F 

xU ey;y jahupg;G Kf;fpak;> Mdhy; NghjhJ. Gjpa tzpfr; R+oy; 

re;ijg;gLj;jy; tpw;gidahsu;fis njhopy;Jiwapy; kpf cau;e;j 

jukhd nghUl;fis cw;gj;jp nra;a mDkjpf;fpwJ. cau;ju 

nghUl;fs; nghJthdit> Mdhy; rpy ntw;wpfukhdit. 

 

7.3 jahupg;G xg;Gjy;: 

Efu;Nthu; kpf cau;e;j juk;> cau;e;j nray;jpwd; kw;Wk; 

ngUk;ghyhd mk;rq;fis toq;Fk; nghUl;fis thq;Ftjhf 

jahupg;G fUj;J fUJfpwJ. jahupg;G Nehf;Fepiy vd;gJ jahupg;G 

juj;ij Nkk;gLj;j epWtdk; njhlu;e;J ghLgLtjhFk;. ,e;j 

fUj;jpd;gb> thbf;ifahsu;fs; Kbf;fg;gl;l jahupg;Gfis 

tpUk;Gfpwhu;fs; kw;Wk; mtu;fspd; cau;e;j juk; kw;Wk; 

nray;jpwidg; ghuhl;Lfpwhu;fs; vd;W Nkyhsu;fs; ek;Gfpwhu;fs;. 

jahupg;G re;ijg;gLj;jy; fUj;ij Vw;Wf;nfhz;l epWtdq;fs; 

Efu;Nthu; jhdhfNt rpwe;j jukhd nghUl;fis tpUk;Gtjhf 

ek;Gfpd;wdu;. 

 

7.4jahupg;G Nkyhz;ik vd;why; vd;d? 

jpdrup gzpfspy; gy;NtW %Nyhgha kw;Wk; je;jpNuhgha 

gzpfs; mlq;Fk;. ngUk;ghyhd jahupg;G Nkyhsu;fs; my;yJ 

jahupg;G cupikahsu;fs; ,jw;F nghWg;gy;y. ngUk;ghyhd 

epWtdq;fspy;> Fiwe;jgl;rk; rpy FOf;fs; my;yJ gpw Jiwfs; 
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cs;sd. ,Ug;gpDk;> ngUk;ghyhd jahupg;G epGzu;fs; jq;fs; 

ngUk;ghyhd Neuj;ij nrytpLfpwhu;fs;. 

(1) fzf;nfLg;Gfis elj;Jjy;: tzpf re;ij> mjd; gadu;fspd; 

jd;ik kw;Wk; Nghl;b gw;wpa mDgtj;ijg; ngWtjw;fhd 

fzf;nfLg;Gfs;.  

(2) %Nyhgha Nkk;ghL: ,yf;F kw;Wk; Fwpf;Nfhs;fs;> jahupg;G 

fz;Nzhl;lk; kw;Wk; jpl;lkplg;gl;l fhyf;nfL cl;gl 

jahupg;Gf;fhd xl;Lnkhj;j %Nyhghaj; jpl;lkhf thq;fpa njhopy; 

mwpit khw;WfpwJ. 

(3) jpl;l tpsf;ff;fhl;rp: jahupg;G rhiy tiuglj;jpd; 

mbg;gilapy;> xU %Nyhgha tzpfj; jpl;lk; epWtg;gl;L 

epWtdj;jpd; Kf;fpa gq;Fjhuu;fSf;F toq;fg;gLfpwJ (CEO> 

KjyPl;lhsu;fs;> Nkk;ghl;Lf; FO> Kjypad). tsu;r;rp 

nray;ghl;bd; NghJk; mjw;Fg; gpwFk; gd;Kf mzpfSf;F 

,ilNa njhlu;r;rpahd njhlu;G. 

(4) tsu;r;rpapd; xUq;fpizg;G: re;ijg;gLj;jy; kw;Wk; jahupg;G 

Nkk;ghL Nghd;w xt;nthU mzpAlDk; fye;jhNyhrpj;J 

epWtg;gl;l %Nyhghaj; jpl;lj;Jld; njhlu xg;Gjy; ngwg;gLk; 

NghJ. jpl;lj;ij nray;gLj;jj; njhlq;Fq;fs;. 

(5) fUj;J kw;Wk; juT gFg;gha;T eltbf;iffs;: ,Wjpahf> 

jahupg;Gfs; jahupf;fg;gl;L Nrhjpf;fg;gLfpd;wd> juT gFg;gha;T 

nra;ag;gLfpwJ kw;Wk; vd;d Ntiy nra;fpwJ kw;Wk; vJ Ntiy 

nra;ahJ> vJ Ntiy nra;ahJ> vd;d tpw;fg;gLk; vd;gJ gw;wp 

Neub gadu; fUj;J ngwg;gLfpwJ. ,e;j gpd;D}l;lj;ij 

mLj;jLj;j jahupg;G tpku;rdq;fspy; ,izf;f rk;ge;jg;gl;l 

FOTld; ,ize;J gzpahw;Wq;fs;. 

 

7.5 gpuhz;l; Nkyhz;ik kw;Wk; rpy;yiw tpw;gid: 

"tu;j;jf Kj;jpiu" xU ngauhfg; gad;gLj;jg;gLk; NghJ 

xU epWtdj;jpd; ngau;> jahupg;G ngau; my;yJ NyhNfh my;yJ 

tu;j;jf Kj;jpiu Nghd;w jdpg;gl;l milahsq;fhl;biaf; 

Fwpf;fyhk;. kw;w fhy;eilfsplkpUe;J fhy;eilfis 
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NtWgLj;Jtjw;F Ngdhf;fs; gad;gLj;jg;gLtjw;F ePz;l 

fhyj;jpw;F Kd;Ng> Nka;g;gu;fs; jq;fs; fhy;eilfis 

Fwpitj;jdu; my;yJ Fwpaplg;gl;ldu;> ,jdhy; mtu;fs; gpd;du; 

milahsk; fhz KbAk;. 

 

7.6 gpuhz;l; tiuaiw: 

nfy;yupd; tiuaiwxU jahupg;G> Mdhy; kw;w 

gupkhzq;fis Nru;f;fpwJtbtikf;fg;gl;l gpw jahupg;GfspypUe;J 

rpy topfspy; mij NtWgLj;Jq;fs;mNj Njitia G+u;j;jp 

nra;aTk;. • gFj;jwpT kw;Wk; cWjpahdmilahs> czu;r;rp 

kw;Wk; mUtkhdxU gpuhz;Lf;fhd cstpay; uPjpahd gjpy; 

Kf;fpakhdJclypay; gjpy;. 

 

7.7 gpuhz;Lfspd; nghUs;: 

gpuhz;Lfs; xU epWtdj;jpd; jahupg;Gfis 

NtWgLj;Jtjw;fhd xU topKiwahFk; mjd; Nghl;bahsu 

;fsplkpUe;J Nritfs;. 

7.8 thbf;ifahsu;fSld; gpuhz;bd; cwtpd; ,ay;G: 

ePz;l fhykhf gq;Fr; re;ijapy; ,Ue;Jk; Kd;Ndwhj 

gpuhz;Lfs; ,Uf;fyhk;. ,e;j gpuhz;Lfs; Efu;Nthupd; 

"rpe;jidapypUe;J" tpyfptpl;ld. 

thbf;ifahsu;-gpuhz;l; cwtpd; gy;NtW mk;rq;fs; ,q;Nf:  

(a) jahupg;G tiffs;: jhuhskakhf;fy; njhlu;ghd Gjpa 

jahupg;Gfs; my;yJ Nritfspd; gpuptpy;> cyfshtpa gpuhz;Lfs; 

Efu;Nthu; kj;jpapy; gpuhz;l; tpopg;Gzu;it mjpfupf;fyhk;. ,J 

ntspehl;L tu;j;jf Kj;jpiufSld; ghuk;gupakhf njhlu;Gila 

"mq;fPfupf;fg;gl;l mjpfhuk;" fhuzkhf ,Uf;fyhk;. 

(b) r%f kjpg;G: Ke;ija jahupg;G tiffshd Maj;j Mil 

(ePz;lfhykhf ,Uf;Fk; Mdhy; rkPgj;jpy; tpupthf;fg;gl;lit)> 
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MbNah nghUl;fs;> Efu;Nthu; kpd;dZtpay; Nghd;wit> 

cyfshtpa gpuhz;Lfs; Efu;Nthu; kPJ Fwpg;gplj;jf;f jhf;fj;ij 

Vw;gLj;Jk;. 

 

7.9 gpuhz;l; gz;Gf;$Wfs;: 

gpuhz;l; gz;Gf;$Wfs; xU epWtdj;jpd; gpuhz;l; 

gz;Gfisf; Fwpf;fpd;wd. ,J gpuhz;bd; jd;ikia 

gpujpgypf;fpwJ. gpuhz;l; gz;Gf;$Wfs; xU gpuhz;bd; cly; kw;Wk; 

jdpg;gl;l mk;rq;fis typAWj;Jk; gz;Gfspd; njhFg;ghFk;. 

glq;fs;> nray;fs; my;yJ czu;Tfs; %yk; gz;Gf;$Wfs; 

cUthf;fg;gLfpd;wd. gpuhz;l; gz;Gf;$Wfs; cq;fs; gpuhz;l; 

milahsj;ij cUthf;f cjTfpd;wd. 

 

7.9.1 xU tYthd gpuhz;Lf;F gpd;tUk; gz;Gfs; Njit:  

(I) cwTfs;: xU tYthd gpuhz;l; nghUj;jkhdjhf ,Uf;f 

Ntz;Lk;. ehk; kf;fspd; vjpu;ghu;g;GfSf;F Vw;g tho Ntz;Lk; 

kw;Wk; mtu;fspd; tpUg;gg;gb nray;gl Ntz;Lk;. Efu;Nthu; 

cq;fs; jahupg;ig thq;Ftjw;F> ePq;fs; rupahdijr; nra;a 

Ntz;Lk;. cq;fs; jahupg;G jdpj;Jtkhdjhf ,Ue;jhYk;> kf;fs; 

mij thq;f khl;lhu;fs;.  

(2) epiyj;jd;ik: gpuhz;l; nghUe;jf;$baJ gpuhz;bd; 

Kf;fpaj;Jtj;ijf; Fwpf;fpwJ kw;Wk; gpuhz;by; thbf;ifahsu; 

ek;gpf;ifia Cf;Ftpf;fpwJ. epiyahd gpuhz;bq; %yk;> xU 

epWtdk; mjd; nra;jpia gpuhz;bd; mry; gpurhjj;jpypUe;J 

tpyfhj tifapy; njhlu;G nfhs;fpwJ. 

(3) ey;y epiy - xU tYthd gpuhz;l; nghJ kf;fspd; kdjpy; 

,Uf;f Ntz;Lk; kw;Wk; kw;w gpuhz;Lfis tpl mjpf rYiffs; 

,Uf;f Ntz;Lk;.  

(4) epiyj;jd;ik: xU tYthd gpuhz;l; xU tpahghuj;ij 

Nghl;bj;jd;ikAilajhf Mf;FfpwJ. epiyahd gpuhz;Lfs; 

tzpfq;fis GJik kw;Wk; ntw;wpf;F topfhl;Lfpd;wd. khu;f; 

kw;Wk; ];ngd;rupd; epue;ju tu;j;jf Kj;jpiufs; xU cjhuzk;. 
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(5) ek;gfj;jd;ik: xU tYthd gpuhz;l; mjd; thf;FWjpfis 

epiwNtw;w Ntz;Lk;. cq;fs; gpuhz;Lf;Fk; cq;fs; 

ghu;itahsu;fs;/thbf;ifahsu;fSf;Fk; ,ilapyhd cwT 

ajhu;j;jkhf ,Uf;f Ntz;Lk;. mtu; thf;FWjpfis epiwNtw;w 

KbahJ. thbf;ifahsu;fs; cq;fs; thf;FWjpfis ek;g 

tpUk;Gfpwhu;fs;> vdNt mij kpifg;gLj;jhjPu;fs;.  

(6) ce;Jjy;: xU tYthd gpuhz;l; ed;F mwpag;gl;l 

tiffSf;F mg;ghy; nry;y Ntz;Lk;. cjhuzkhf ief; NghNyh 

rl;il ief; fk;gPukhd rl;il. 

 

7.10 rpy;yiw gpuhz;l; jahupg;Gfspd; gz;Gfs;: 

nghJthf> xU thbf;ifahsupd; Muk;g ju czu;T 

Ngf;Nf[pq; %yk; njhlq;FfpwJ kw;Wk; Ngf;Nf[pq; Njhw;wkhdJ 

thbf;ifahsu; ek;gpf;ifia rthy; nra;a cjTk; jdpahu; Nygps; 

jahupg;Gfspd; Ngf;Nf[pq; juk; mjpfk; tpw;gidahFk; 

nghUl;fSld; xg;gplj;jf;fJ. $Ljyhf> ,e;j cau;ju kw;Wk; 

Vw;Wf;nfhs;sf;$ba jahupg;Gfs; xNu msT kw;Wk; viliaf; 

nfhz;Ls;sd. thbf;ifahsu;fSf;F njhFg;igg; 

gad;gLj;Jtjw;Fk; rupahd xg;gPL nra;tjw;Fk; tha;g;gspg;gNj 

Fwpf;Nfhs;. 

7.10.1 cq;fs; nrhe;j gpuhz;bd; ed;ikfs;  

gpuhz;ll; jahupg;GfSf;Fk; rpy;yiw tpw;gidahsu;fSf;Fk; 

,ilNa ngupa tpiy NtWghL cs;sJ. Muk;gj;jpy;> rpy;yiw 

nghUl;fspd; gpuhz;l; kjpg;G Fwpg;gplg;gltpy;iy (itj;jpaehjd; 

kw;Wk; mfu;thy; 2000: 216). ,uz;lhtjhf> gpuhz;Lfs; re;ij 

Muha;r;rp> thbf;ifahsu; Muha;r;rp> Ma;tf Muha;r;rp> tpsk;guk; 

kw;Wk; cw;gj;jp nray;Kiw GJg;gpg;GfSf;F epiwa gzk; 

nrYj;Jfpd;wd. ,e;j gjpg;G gpuhz;ll; rpy;yiw jahupg;GfSf;F 

Vw;wJ> Mdhy; kw;nwhU tpj;jpahrk; vd;dntd;why;> gpuhz;ll; 

rpy;yiw jahupg;GfSf;F> gpupTfs; kw;Wk; tpsk;guq;fspy; 

gq;Nfw;gjw;fhd rpy fl;lzq;fs; Njitapy;iy. gpuhz;ll; 
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jahupg;GfSf;F> ];Nlhu; tzpf re;ijg;gLj;jy; nryTfisr; 

nra;fpwJ. $Ljyhf> xU tzpfj;jpd; rhj;jpakhd tUtha; xU 

nrythff; fUjg;gLfpwJ> NkYk; thbf;ifahsu; cwTfs; kw;Wk; 

tpw;gidf;Fg; gpe;ija Nritapd; tpiy gpuhz;ll; rpy;yiw 

jahupg;Gfis cs;slf;Ftjpy;iy.  

7.10.2 nrhe;j gpuhz;Lfspd; jPikfs;  

midj;J tpw;gid gpujpepjpfSf;Fk; xNu jahupg;G mDgtk; 

,y;iy. gpuhz;ll; jahupg;Gfs; gw;wpa midj;J thbf;ifahsu; 

Gfhu;fisAk; rpy;yiw tpw;gidahsu;fs; ngWfpd;wdu; (NfbNuht;> 

2015: 1774). ,e;j nghWg;ig Vw;Wf;nfhs;tJ kw;Wk; Njitahd 

midj;J NtiyfisAk; nra;tJ vg;NghJk; vspjy;y. ,e;j 

vz;zpf;ifapyhd gpiofs; midj;J gpuhz;ll; rpy;yiw 

jahupg;GfisAk; ghjpf;fpwJ (Klıç> 2009: 50). vdNt> rpy;yiw 

tzpfj;jpy; thbf;ifahsu; Nrit kpfTk; Kf;fpakhdJ. kw;nwhU 

rthy; vd;dntd;why;> rpy;yiw tpw;gidahsu;fs; mtu;fs; tpw;Fk; 

midj;J gpuhz;ll; jahupg;GfSf;Fk; thbf;ifahsu;fshf 

nray;gLtjhy;> mtu;fs; jq;fs; jahupg;Gfspd; juj;ij cWjp 

nra;a juf; fl;Lg;ghl;ilr; nray;gLj;j Ntz;Lk;. ,e;jf; 

fz;Nzhl;lj;jpy;> juf; fl;Lg;ghl;Lj; Jiw ,y;yhj 

epWtdq;fSf;F juf; fl;Lg;ghL xU gpur;ridahf ,Uf;fyhk;. 

 

7.11: nghUl;fspd; Nkyhz;ik: 

ePq;fs; fhyzpfs; my;yJ rhyl; MilfSf;F \hg;gpq; 

nra;jhYk;> filapy; ePq;fs; fhZk; midj;Jk; ftdkhf 

epu;tfpf;fg;gl;l ruf;F jpl;lj;jpw;F ed;wp. ,e;j gpuptpy;> ruf;F 

Nkyhz;ik vd;why; vd;d> rpy;yiw tpw;gidahsu;fs; jq;fs; 

tzpfq;fis vt;thW xOq;fikf;fpwhu;fs; kw;Wk; epu;tfpf;fpwhu;fs; 

vd;gij ePq;fs; fw;Wf; nfhs;tPu;fs;. 

xt;nthU rpy;yiw tpw;gidahsuplKk;> thbf;ifahsu; 

Njitfisg; G+u;j;jp nra;a vj;jid nghUl;fs; ifapUg;gpy; 

cs;sd> filapy; tpw;gidia vq;Nf ghu;f;f Ntz;Lk;> vg;gb 
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yhgj;jpw;F tpw;f Ntz;Lk; vd;gij ruf;F Nkyhz;ik 

jPu;khdpf;fpwJ. ,J xU nray;Kiw. midj;J rpy;yiw 

tpw;gidahsu;fSk; mtu;fs; tpw;Fk; nghUl;fs; jq;fs; 

thbf;ifahsu;fspd; Njitfisg; G+u;j;jp nra;tij cWjp 

nra;tij Nehf;fkhff; nfhz;bUf;ftpy;iy.  

tpw;gidahsu;fs; jq;fs; ruf;Ffis xOq;fikj;J epu;tfpf;f 

Ntz;Lk;. rpy;yiw tpw;gidahsu;fs; xU cw;gj;jpahsuplkpUe;J 

xU nghUis Mu;lu; nra;jjpypUe;J xU Efu;Nthu; mij thq;Fk; 

tiu ruf;Ffis fz;fhzpf;f Ntz;Lk;. cq;fs; filapy; cs;s 

midj;J nghUl;fSk; xOq;fhf mDg;gg;gLtijAk;> 

Nrkpg;gijAk;> xOq;fikf;fg;gLtijAk; cWjp nra;a Ntz;Lk;> 

,jdhy; Efu;Nthu; jq;fSf;F vd;d Njit vd;gij vspjhff; 

fz;lwpe;J vg;NghJ kWtupirg;gLj;jyhk; vd;gij KbT nra;a 

KbAk;. 

 

7.12nghUl;fspd; tiffs;: 

jahupg;G tif: xU rpy;yiw R+oypy; xU tzpfj;ij 

epu;tfpf;fg; gad;gLj;jg;gLk; mbg;gil myF xU jahupg;G tif. 

filapy; tpw;fg;gLk; xt;nthU nghUisAk; tupirg;gLj;jTk; 

xOq;fikf;fTk; xU rpy;yiw tpw;gidahsu; nghUl;fis 

tupirg;gLj;Jfpwhu;. thbf;ifahsu;fs; thq;Fjy;fSf;F vt;thW 

gpujpgypf;fpwhu;fs;> mtu;fs; filapy; vg;gb \hg;gpq; nra;fpwhu;fs;> 

mtu;fspd; Njitfs; vd;d vd;gjpy; ,e;j tifg;gLj;jy; ftdk; 

nrYj;JfpwJ. xU epWtdk; vd;d nra;fpwJ kw;Wk; nra;ahJ 

vd;gij jahupg;G tiffs; jPu;khdpf;fpd;wd. gy;nghUs; mq;fhb 

rq;fpypfSf;F> czT kw;Wk; czT my;yhj nghUl;fs; jahupg;G 

tiffspd; vLj;Jf;fhl;Lfs;. mtu;fs; tpw;Fk; midj;Jk; ,e;j 

,uz;L tiffspy; xd;wpy; kl;LNk mlq;Fk;. 

jahupg;G tupirKiw: jahupg;G tiffs; njhlf;f Gs;spahFk;. 

rpy;yiw tpw;gidahsuhy; tpw;fg;gLk; nghUl;fspd; Kjd;ik 

tiffis milahsk; fhz;gJ nghJthf xt;nthU gpuptpYk; 

jahupg;G tupirKiwfis cUthf;FfpwJ. epiyfspd; vz;zpf;if 
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rpy;yiw tpw;gidahsupd; jahupg;G tupiriag; nghWj;jJ. 

filapd; Nkyhz;ik> filf;Fs; jahupg;G Ntiytha;g;G kw;Wk; 

ruf;F Nkyhz;ik Mfpatw;wpd; mbg;gilapy; rpy;yiw tpw;gid 

vt;thW xOq;fikf;fg;gLfpwJ vd;gij jahupg;G tupirKiw 

fhl;LfpwJ. xU ];Nlhu; tupirKiw nghJthf FOf;fs;> gpupTfs;> 

jahupg;G tiffs; kw;Wk; SKU fs; (my;yJ ruf;F myFfs;) 

nfhz;bUf;Fk;. 

 

7.13rg;isau;fspd; tiffs;: 

gy Gjpa ,wf;Fkjpahsu;fs; jhq;fs; rhu;e;jpUf;Fk; 

rg;isau; cz;ikapy; Miyapd; cupikahsu; vd;W 

fUJfpd;wdu;. Mdhy; ePq;fs; mij mypghghtpy; fz;lhy;> mJ 

xU nkhj;j tpahghup my;yJ tu;j;jf epWtdk;. ,e;j %d;W 

tifahd toq;Feu;fs; xt;nthd;iwAk; ifahs;tjd; ed;ik 

jPikfs; gw;wp ,e;j mj;jpahak; tpthjpf;fpwJ. 

a) tu;j;jf epWtdk;: xU tu;j;jf epWtdk; my;yJ tu;j;jfu; xU 

nkhj;j tpahghupf;F xj;jtu;. tzpfu;fSf;fpilNaahd Kf;fpa 

NtWghL vd;dntd;why;> mtu;fs; tof;fkhf nghUl;fis 

itj;jpUg;gjpy;iy. ,wf;Fkjpahsu;fs; nghJthf 

cw;gj;jpahsuplk; Neubahf nry;y tpUk;Gfpwhu;fs;> Mdhy; ,J 

vg;NghJk; eilKiwf;FupaJ my;y.  

(B) nkhj;j tpw;gidahsu;fs;: rg;isau; tu;j;jf 

epWtdq;fspypUe;J NtWgLfpwhu;fs;> Vnddpy; mtu;fs; 

nghUl;fis thq;fp mbf;fb jq;fis ,wf;Fkjp nra;fpwhu;fs;. 

(c) cw;gj;jpahsu;fs;:xU cw;gj;jpahsu; njhopw;rhiy my;yJ 

njhopw;rhiyfspd; cz;ikahd cupikahsu;. 

 

7.14 tif Nkyhz;ik: 

(rpy;yiw tzpfj;ij epu;tfpg;gjw;fhd gaDs;s top) 

cynfq;fpYk; cs;s rpy;yiw tpw;gidahsu;fs; jq;fs; 

tzpfq;fis elj;j gy;NtW nfhs;iffisg; gad;gLj;Jfpd;wdu; 
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kw;Wk; mjpf tUkhdk; kw;Wk; KbTfspy; ge;jak; fl;Lfpd;wdu;. 

xU rpy;yiw tzpfj;ij rPuhf elj;Jtjw;fhd fUj;Jf;fspy; 

tif Nkyhz;ik xd;whFk;. thbf;ifahsu;fs; vij 

tpUk;Gfpwhu;fs;> mtu;fs; vijg; gw;wp ftiyg;gLfpwhu;fs;> vij 

tpUk;Gfpwhu;fs;> vij tpUk;gtpy;iy vd;gij mbg;gilahff; 

nfhz;L jahupg;Gfis ,e;j tif xw;Wikapd; mbg;gilapy; 

tupirg;gLj;JfpwJ. Efu;Nthu; vspjpy; fpilf;Fk; kw;Wk; 

tpUg;gj;jpd; mbg;gilapy; nghUl;fis khw;wyhk;. jukhd jahupg;G 

tiffspy; Mil> Jupj czT> kpl;lha;> Ng];l;up> Njhy; guhkupg;G> 

MNuhf;fpak;> vOJnghUs; kw;Wk; jdpg;gl;l guhkupg;G Mfpait 

mlq;Fk;. ,e;jg; gpupTfs; ghypdg; gq;F kw;Wk; taJf; FOthy; 

gpupf;fg;glyhk;. 

ntt;NtW rpy;yiw tpw;gidahsu;fs; ntt;NtW fhnyz;lu;fspy; 

jahupg;Gfis Kd;dpiyg;gLj;jyhk;> rpy;yiw tpw;gidahsu;fs; 

xNu khjpupahd jahupg;Gfis ,uz;L ntt;NtW gpupTfshf 

njhFf;fyhk;> NkYk; tif Nkyhz;ik mjpf gzj;ij kpfTk; 

jpwikahf Nrkpf;f tha;g;gspf;fpwJ. mjpfgl;r jpUg;jpAld; 

thbf;ifahsu; Njitfisg; G+u;j;jp nra;a gzj;ij Nrkpf;fTk;. 

myF ,yhgj;ij mjpfupg;gjw;fhf Mu;lu;fis vspikg;gLj;jp 

re;ijia rpwg;ghf epu;tfpg;gNj Fwpf;Nfhs;. 

 

7.15tif Nkyhz;ik tiuaiw:  

1) tif Nkyhz;ik vd;gJ xU epWtdj;jhy; thq;fg;gl;l 

nghUl;fs; kw;Wk; nghUl;fspd; gpupT Mfpatw;iw cs;slf;fpa 

xU %Nyhgha nfhs;Kjy; mZFKiwahf tiuaWf;fg;gLfpwJ. 

 

2) tiffspd; gq;F: tif epu;thfj;jpy; tiffspd; gq;F jahupg;G 

msT kw;Wk; juj;jpd; mbg;gilapy; gpupit mbg;gilahff; 

nfhz;lJ. cjhuzkhf> rpy gpuhz;Lfs; my;yJ epWtdq;fs; 

cau;epiy my;yJ Mlk;gu gpuhz;Lfshf tifg;gLj;jg;glyhk;> 

kw;wit Fiwe;j tpiy gpuhz;Lfshf tifg;gLj;jg;glyhk;. 
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3)kjpg;gPL: ,J tpw;gid> yhgk;> Njit> ROI kw;Wk; 

thbf;ifahsu; Njitfs; kw;Wk; jpUg;jpia kjpg;gPL nra;Ak; 

nray;KiwahFk;. ,e;j nray;Kiw Kf;fpakhd gyq;fs;> 

gytPdq;fs; kw;Wk; xU Fwpg;gpl;l tif Mgj;Jf;fhd tha;g;Gfis 

Ma;T nra;a gFg;gha;T jpwd;fspd; Njitia kjpg;gpLfpwJ. 

4) gFjpapd; nray;jpwd;: ,e;j nray;ghl;by;> Nkl;bd; 

nray;jpwid mstpLtjw;Fk; tUthia cUthf;Ftjw;Fk; cs;s 

msTNfhy;fis Nkyhsu; tiuaWf;fpwhu;. KjyPL kPjhd tUtha;> 

tpspk;G kw;Wk; tUkhdk; Mfpatw;wpd; mbg;gilapy; 

mstplf;$ba ,yf;Ffis fz;Lgpbg;gJ ,jpy; mlq;Fk;. 

5) jutupir cj;jp: ,e;j nray;Kiwiaj; njhlu;e;J> epWtdk; 

rpwe;j jahupg;Gfis toq;f re;ijg;gLj;jy; cj;jpfisr; 

nray;gLj;JfpwJ. ,e;j ghlj;jpl;lj;jpd; Kf;fpa Nehf;fk; 

Mf;fG+u;tkhd tha;g;Gfs; %yk; xJf;fg;gl;l tsq;fis 

Mf;fG+u;tkhd kw;Wk; cfe;j gad;ghL MFk;> NkYk; fhu;g;gNul; 

,yhgq;fspy; KjyPL nra;tJ jutupir %Nyhghaj;jpd; 

J}z;fspy; xd;whFk;. $Ljyhf> tzpf cUthf;fk;> epy 

ghJfhg;G> tUtha; cUthf;fk; kw;Wk; Mu;tk; Mfpait ,e;j 

nray;Kiwapd; ,uz;lhk; ,yf;Ffs;. 

6) tupirg;gLj;Jk; cj;jp: cfe;j tif Nru;f;if> tpsk;gu tpiy 

kw;Wk; mykhup Nju;T Mfpait ,e;j nray;ghl;by; 

gad;gLj;jg;gLk; fhuzpfs;. tu;j;jfu;fs; gy;NtW tu;f;f 

cj;jpfisg; gad;gLj;Jfpd;wdu;. 

7) tof;fkhd epuy; tifg;ghl;ilnray;gLj;Jjy; kw;Wk; tif 

Nkyhz;ik nray;Kiwfspd; njhlu;r;rpahd gad;ghL 

nray;gLj;jg;gLtjw;F fhj;jpUf;fpwJ.  

8) xt;nthU tzpf%Nyhghaj;jpd; nray;jpwid ehq;fs; 

gbg;gbahf jpUj;jg;gl;l Nehf;fj;ij fUj;jpy; nfhz;L 

Nkk;gLj;JNthk;. 
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7.16gy;NtW rpy;yiw gpupTfs;:  

1. trjpahd filfs;:nra;jpj;jhs;fs;> gj;jpupf;iffs;> 

kpl;lha;fs;> Fspu;ghdq;fs;> rpfnul;Lfs; kw;Wk; yhl;lup rPl;Lfs; 

cl;gl gy;NtW nghUl;fis tpw;Fk; xU kspiff; fil. 

fd;tPdpad;]; filfs; nghJthf lTd;`T]; kw;Wk; jpir 

kspiff; filfs; tiuaWf;fg;gl;l vz;zpf;ifapyhd 

nghUl;fSld; ,Uf;Fk;. ,e;j filfs; nghJthf 

efu;g;Gwq;fspYk; njUf;fspYk; fhzg;gLfpd;wd. filfs; 

thq;FNthUf;F trjpahd filfs; ngUk;ghYk; trjpahf 

,Uf;Fk;> Vnddpy; mit kw;w tif filfis tpl ePz;l Neuk; 

,aq;Ffpd;wd. ,Ug;gpDk;> tpiyfs; kw;w filfis tpl 

mjpfkhf ,Uf;Fk;. Efu;Nthu; kspiff; filfisg; 

gad;gLj;Jfpd;wdu;. nuhl;b> ghy;> Kl;il> kpl;lha; kw;Wk; 

gytw;iw epug;Gtjw;F. 

2. rpwg;G mq;fhb: xU rpwg;Gf; fil vd;gJ xU rpy;yiw 

tpw;gidf; filahFk;> ,J xU Fwpg;gpl;l tif my;yJ 

nghUl;fs; kw;Wk; njhlu;Gila nghUl;fspd; FO tpw;gidapy; 

epGzj;Jtk; ngw;wJ. ,e;j epWtdq;fs; nghJthf kpfTk; 

tiuaWf;fg;gl;l tiffs; my;yJ jahupg;G tupfis tpw;gjpy; 

ftdk; nrYj;Jfpd;wd. MbNah fUtpfs;> eiffs;> moF kw;Wk; 

MNuhf;fpak;> Mil> ,irf;fUtpfs;> ijay;> ghu;l;b filfs; 

kw;Wk; gy Nghd;w xw;iw tup jahupg;Gfs; my;yJ Nritfis 

tpw;gjpy; mtu;fs; ftdk; nrYj;Jfpwhu;fs;. xU nghJthd rpwg;G 

mq;fhb xU Fwpg;gpl;l gpuptpy; Mu;tkhf cs;sJ kw;Wk; mjd; 

thbf;ifahsu;fSf;F cau; kl;l Nritia toq;FfpwJ. 

gpuhz;ll; filfSk; ,e;j R+j;jpuj;jpw;F cl;gl;lit. Efu;Nthu; 

nghUj;jkw;w nghUl;fspd; mykhupfisj; NjLtjpy;iy. 

3) bghu;l;nkd;l; ];Nlhu;: xU bghu;l;nkd;l; ];Nlhu; vd;gJ 

gy bghu;l;nkd;l; ];Nlhu;fshy; Md ngupa rpy;yiw ];Nlhu; 

MFk;. xt;nthU gpuptpYk; xU Fwpg;gpl;l jahupg;Gfs; cs;sd> 

xt;nthd;Wk; xU Fwpg;gpl;l nghUl;fspd; tpw;gidf;F 

mu;g;gzpf;fg;gl;lit. cjhuzkhf> ,e;j miwf;F miw 
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Vw;ghl;by;> Efu;Nthu; filapd; rpy gFjpfspy; fl;yup thq;fp kw;w 

gFjpfspy; ,iyfis jahupf;f nry;fpd;wdu;. ,it nghJthf 

gytifahd "nkd;ikahd" kw;Wk; "fbdkhd" jahupg;Gfisf; 

nfhz;l kpfg; ngupa filfshFk;. ,J ngUk;ghYk; rpwg;G 

filfspd; njhFg;ig xj;jpUf;fpwJ. ,e;j filapy; cs;s 

rpy;yiw tpw;gidahsu;fs; gy;NtW ruhrup tpiyapy; gy;NtW 

jahupg;Gfis toq;Ffpwhu;fs;. filfs; nghJthf gy;NtW tPl;L 

[Tsp> tPl;L [Tsp> jsghlq;fs; kw;Wk; cgfuzq;fis 

tpw;fpd;wd. mtu;fs; rpwe;j thbf;ifahsu; Nritia 

toq;Ffpwhu;fs;. 

4 - gy;nghUs; mq;fhbfs; kw;Wk; i`g;gu; khu;f;nfl;Lfs;: 

gy;nghUs; mq;fhbfs; kw;Wk; i`g;gu; khu;f;nfl;Lfs; 

Kjd;ikahf czit tpw;Fk; \hg;gpq; ikaq;fs;. gy gy;nghUs; 

mq;fhbfs; kw;w tPl;Lg; nghUl;fisAk; tpw;fpd;wd. i`g;gu; 

khu;f;nfl; vd;gJ xU gy;nghUs; mq;fhb my;yJ gy;nghUs; 

mq;fhb MFk;> ,J gyruf;F nghUl;fs; kw;Wk; gy tifahd 

czT my;yhj nghUl;fis xNu $iuapd; fPo; toq;FfpwJ. xU 

Ra Nrit fil Kjd;ikahf Fiwe;j vz;zpf;ifapyhd czT 

kw;Wk; czT my;yhj nghUl;fis tpw;fpwJ. i`g;gu; khu;f;nfl; 

vd;gJ kypthd gy;nghUs; mq;fhbfs; kw;Wk; i`g;gu; 

khu;f;nfl;Lfspd; rpwg;G fyitahFk;. i`g;gu; khu;f;nfl;Lfs; 

nghJthf KO FLk;gj;ijAk; <u;f;Fk; xU R+o;epiyiaf; 

nfhz;bUf;Fk;. 

5. js;Sgb filfs;: js;Sgb filfs; nghJthf kw;w 

filfis tpl Fiwe;j tpiyapy; gy;NtW nghUl;fis tpw;Fk; 

filfs;. ,Ug;gpDk;> mtu;fs; nghJthf mjpf tpiy nfhz;l 

rpy;yiw tpw;gidahsu;fis tpl Fiwe;j mstpyhd Nritia 

toq;Ffpwhu;fs;. ,e;j filfs; nghJthf gy;NtW jahupg;Gfs; 

kw;Wk; Nritfis toq;Ffpd;wd> Mdhy; ngUk;ghYk; Nghl;b 

tpiyapy;. ehq;fs; epahakhd kw;Wk; js;Sgb tpiyapy; gue;j 

mstpyhd jahupg;Gfis toq;FfpNwhk;. rpy;yiw 

tpw;gidahsu;fs; Fiwthd Ng\d; gpuhz;Lfis tpw;fpwhu;fs;. 

,e;j Clfq;fs; Efu;NthUf;F Fiwe;j Nritf;F <lhf Fiwe;j 
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tpiyia (nghJthf kw;nwhU jahupg;Gf;F) toq;Ffpd;wd. 

cz;ikapy;> gy js;Sgb filfs; "Ra Nrit" nfhs;ifapy; 

,aq;Ffpd;wd. 

6. ky;b-Nrdy; ];Nlhu;: gl;bay;fs;> nkapy; Mu;lu; tpw;gid> 

nlypkhu;f;nfl;bq;> ,d;lu;nel; kw;Wk; tpw;gid ,ae;jpuq;fs; cl;gl 

gy;NtW Nrdy;fs; %yk; Efu;NthUf;F nghUl;fis tpw;gid 

nra;Ak; rpy;yiw tpw;gidahsu;. mit mQ;ry; Mu;lu; 

epWtdq;fs; kw;Wk; gpw rpy;yiw tpw;gidahsu;fs; vd;Wk; 

miof;fg;gLfpd;wd. thbf;ifahsu;fs; $upau; %ykhfNth my;yJ 

NtW topfspy; Md;iydpy; thq;fp Mu;lu; nra;ayhk;> NkYk; 

nghUl;fs; thbf;ifahsu;fSf;F mDg;gg;glyhk;. 

 

7.16 RUf;fk;:  

neupryhd mykhupfs; ntt;NtW jahupg;G tiffshy; 

epuk;gpAs;sd kw;Wk; cz;ikapy; ntbf;fpd;wd. Nrhfk; 

vd;dntd;why;> rpyu; kl;LNk Efu;Nthupd; ,jaq;fisAk; 

Md;khf;fisAk; nty;fpwhu;fs;. kw;wit jhkjkhd tUkhdj;jhy; 

gytPdkile;jd. jdpikahf ,Ug;gjw;Fk; Njhy;tp miltjw;Fk; 

,ilNa xU El;gkhd NfhL cs;sJ. Njhy;tpAw;wtu; 

nghUl;fSld; njhlq;fp fil mykhupfspy; cs;s nghUl;fSld; 

,we;JtpLfpwhu;. Mdhy; ntw;wpahsu; njhopw;rhiy jahupg;Gfspy; 

njhlq;fp Efu;Nthupd; kdjpy; gjpe;jpUf;fpwhu;. gpuhz;l; vd;gJ 

njhopw;rhiy kw;Wk; gpuhz;l; $bapUf;Fk; njhopw;rhiyf;Fk; ,Wjp 

,yf;F kw;Wk; kjpg;igg; gpd;gw;Wk; Efu;NthUf;Fk; ,ilapyhd 

xU ghykhFk;. ,e;j cwT mtu;fis tzpfj;jpd; nry;tk; kw;Wk; 

rf;jp gw;wp cz;ikahf Mf;FfpwJ. tzpf kjpg;G ,g;NghJ 

gpuhz;Lfshy; jPu;khdpf;fg;gLfpwJ> ghuk;gupa nrhj;Jf;fs; my;y. 

xt;nthU epWtdj;jpd; jahupg;G tupirapYk; nghUl;fs; mlq;Fk;. 

7.18 jahupg;G gpuhz;bq; kw;Wk; rpy;yiw tu;j;jfj;jpw;F 

,ilapyhd NtWghL: 
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gpuhz;l; vd;gJ xU ngau;> Fwp> jahupg;G my;yJ rhjhuz 

jahupg;GfSld; $Ljyhf rpy nray;ghl;L ed;ikfis toq;Fk; 

(vg;NghJk; Njitapy;iy) rpy Efu;Nthu; mjw;F mjpf gpuPkpak; 

nrYj;jj; jahuhf cs;sdu;.  

,J mbg;gilapy; Efu;Nthupd; kdjpy; cs;s cWjpahd 

kw;Wk; mUtkhd ed;ikfspd; jdpj;Jtkhd njhFg;igf; 

Fwpf;fpwJ. gpuhz;l; nghJthf xU Fwpg;gpl;l jahupg;ig 

milahsk; fz;L mjd; Nghl;bahsu;fsplkpUe;J 

NtWgLj;JfpwJ.jahupg;G gpuhz;bq;fpd; NghJ> epWtdq;fs; gpuhz;l; 

vijf; Fwpj;J Ngr tpUk;Gfpwhu;fs; vd;w mbg;gilapy; gpuhz;l; 

ngaiu cUthf;Ffpd;wd> kWGwk;> rpy;yiw gpuhz;bq; xU 

jahupg;G my;yJ Nritiaj; jhz;b xU gpuhz;l; tpUg;gj;ij 

cUthf;FfpwJ. ,J nray;jpwDld; gpuhz;bq;if nghUj;Jtjd; 

%yk;.jahupg;G gpuhz;bq; kw;Wk; rpy;yiw gpuhz;bq;fpw;F ,ilNa 

xU ngupa tpj;jpahrk; vd;dntd;why;> ngUk;ghyhd re;ju;g;gq;fspy; 

ngUk;ghyhd jahupg;Gfs; xU ku;kkhd my;yJ Nghypj;jdkhd 

toq;Feiuf; nfhz;bUf;fpd;wd> mNjrkak; rpy;yiw tpw;gidapy;> 

Efu;Nthu; epWtdk; kw;Wk;/my;yJ jahupg;Gld; Neubahf njhlu;G 

nfhs;fpwhu;fs;. cjhuzkhf> ne];Ny fpl; Nfl; ghu;> xU 

njhopw;rhiyapy; rikay; nra;Kiwapd; gb jahupf;fg;gLk; xU 

jahupg;G MFk;> ,J nghJ kf;fSf;Fj; njupahJ. 

njhopw;rhiyapy; Ntiy nra;Ak; kf;fs; Efu;NthUld; 

njhlu;G nfhs;s khl;lhu;fs;> Vnddpy; rpy;yiw Nrdy; ,ilapy; 

cs;sJ. ,Wjp Efu;NthUf;F (rpy;yiw tpw;gidahsu;fs;) 

'vd;.Nf.Nf' tpw;fpwtu;fs; jq;fs; nray;ghl;bd; fhuzkhf 

mjDld; mjpfk; nra;a Ntz;bajpy;iy.vdNt> jahupg;Gf;fhd 

gpuhz;l; milahsj;ij fhl;rpg;gLj;jTk;> Fwpg;gpl;l ,yf;F 

FOtpw;F mij epWtTk;> gpd;du; Efu;Nthu; kdjpy; mij 

rupnra;aTk; tha;g;Gs;sJ. 'ne];Ny fpl; Nfl;'> 'kd;r;'> 'kpy;fp 

ghu;'> NghNyh kw;Wk; 'vf;Nyu;];' Mfpatw;wpd; milahsq;fis 

xg;gpl;Lg; ghUq;fs;: midj;Jk; kpfTk; tpj;jpahrkhdit> Mdhy; 

mit xNu cw;gj;jpahsuhy; jahupf;fg;gLfpd;wd.kWGwk;> gP];]h 

`l; Nghd;w xU fil> ,Wjp Efu;NthUldhd Neub njhlu;G 
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fhuzkhf> xt;nthU mk;rj;jpYk;> xt;nthU ehSk; mjd; gpuhz;l; 

ew;ngaiu jpwk;gl tho Ntz;Lk;. ];Nlhu; gpuhz;il njhlu;e;J 

jf;fitj;Jf;nfhs;s Ntz;ba NjitapypUe;J rpy;yiw 

tpw;gidahsu;fs; jg;gpf;f KbahJ.xU filapy;> KO rpy;yiw 

epWtdKk; ntspg;gLk; kw;Wk; xU epWtdj;jpd; cz;ikahd 

jd;ikia mDgtpf;f KbAk;. cz;ikapy; xU rpy;yiw fil 

KO nra;KiwiaAk; itj;jpUf;Fk; nfhs;fyd;. /ghu;Kyhtpd; 

midj;J $WfSk; (khu;f;nfl;bq; fyitapd; 4P fs; cl;gl) 

filapy; xd;whf tUfpd;wd. R+j;jpuk; Ntz;Lnkd;Nw 

milahsj;jpd; epiyg;ghl;by; ,Ue;J tbtikf;fg;gl Ntz;Lk; 

(rpy;yiw epWtdj;jpd; 'gpuhz;l;') cWg;Gfspd; gu];gu 

xUq;fpizg;G Kf;fpak;. 

,jd; nghUs; vd;dntd;why;> rpy;yiw tpw;gidapy; 

gpuhz;bq; gad;gLj;jg;gLk; NghJ> gpuhz;Lfis tpw;gid nra;Ak; 

rpy;yiw tpw;gidahsu;fs; my;y> Mdhy; kpd;dZ R+g;gu; 

khu;f;nfl; rq;fpyp my;yJ jsghlq;fs; fil Nghd;w rpy;yiw 

tzpfj;ij Kj;jpiu Fj;JtJ. xU i`g;gu; khu;f;nfl; my;yJ 

bghu;l;nkd;l; ];Nlhu;> gy gpugykhd gpuhz;Lfis toq;fyhk;> 

Mdhy; ,d;iwa Nghl;b cyfpy; thbf;ifahsu;fisf; 

nfhz;LtUtjw;fhd mjd; %Nyhgha jahupg;G tifg;gLj;jy; 

kw;Wk; tpiy Kaw;rpfspy; Xa;ntLf;f KbahJ.rpy;yiw 

tpw;gidahsu; jd;id NtW topapy; Kj;jpiu Fj;j Kaw;rpf;f 

Ntz;Lk;> Fwpg;ghf ,d;iwa jahupg;G gpuhz;Lfs; jq;fs; jahupg;G 

gpuhz;bd; nrhe;j tpw;gid epiyaq;fs; %yk; njhlq;fg;gLk; 

NghJ. 
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gpuhz;l; ilNghy[p mstPL: 

gpuhz;l; ilghy[p eltbf;if gpuhz;l;,rl; gpuhz;l; <f;tpl;b 

fl;likg;gpd; xU gFjpahFk;. re;ijfs; KOtJk; %Nyhgha 

jpl;lkplYf;F ,J xU Kf;fpa cjtp> kw;Wk; BrandZ,d; 

];Nlhupnly;yu; juT fhl;rpg;gLj;jy; fUtpapy; cs;s mk;rq;fs;. 

gpuhz;l;,rl; juTj;jsj;jpy; cs;s midj;J gpuhz;LfisAk; 

gpuhz;l; ilNghyh[p]; 10 ntt;NtW tiffshfg; gpupf;fpwJ 

(M];gpNu\dy;];> f;sPd; ];Nyl;];> /igl;lu;];> n[dupf;];> 

Ifhdpf;];> ypkpnll;> nkapd;];l;uPk;];> mTl;irlu;];> 

];ng\yp];l;]; mz;l; ];lhu;];) gpupTfs; kw;Wk; re;ijfspy; 

cs;s gpuhz;LfSf;F ,ilNa njspthd xg;gPLfis 

mDkjpf;fpwJ. 

xU gpuhz;bd; mr;Rf;fiy gpuhz;l;,rl;bd; %d;W gpuhz;l; 

<f;tpl;b (mu;j;jKs;s> tpj;jpahrkhd> Kf;fpaj;Jtk; tha;e;j)> 

mj;Jld; vjpu;fhyj;jpy; tsuf;$ba gpuhz;bd; rhj;jpaf;$Wfspd; 

nray;ghLfspy; vt;thW nray;gLfpwJ vd;gjd; %yk; 

jPu;khdpf;fg;gLfpwJ. xU gpuhz;bd; ilNghyh[piag; 

Gupe;Jnfhs;tJ %Nyhghaj; jpl;lkplYf;F kpf Kf;fpakhdJ> 

Vnddpy; ,J gpupTfs; kw;Wk; re;ijfspy; xNu khjpupahd 

epiyfspy; gpuhz;Lfis xg;gpl mDkjpf;fpwJ. 

fhg;Nfl; gpuhz;l;: vd;gJ xU gpuhz;l; MFk;> ,J efy;> 

gpujpgypf;fpwJ my;yJ re;ijapy; epWtg;gl;l gpuhz;Lf;F 

Ntz;Lnkd;Nw xj;jpUf;fpwJ. Copycat gpuhz;Lfs; rpy 

Neuq;fspy; "xl;Lz;zp gpuhz;Lfs;" vd;Wk; miof;fg;gLfpd;wd. 

epWtg;gl;l gpuhz;l; vd;why; vd;d? xU epWtg;gl;l gpuhz;l; xU 

jahupg;ghsu; my;yJ tu;j;jfupd; jahupg;ig kw;wtu;fsplkpUe;J 

NtWgLj;JfpwJ. 

epWtg;gl;l gpuhz;l; vd;why; vd;d?xU epWtg;gl;l gpuhz;l; 

xU jahupg;ghsu; my;yJ tu;j;jfupd; jahupg;ig 

NtWgLj;JfpwJkw;witfs;. ,Ug;gpDk; epWtg;gl;l gpuhz;l; 

ntWkNd xd;iw tpl mjpfkhf ,Uf;fyhk;nghUl;fs; my;yJ 

Nritfspd; %yj;ij NtWgLj;JfpwJ.  
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xU gpuhz;l; xU tho;f;if Kiw Nju;it 

J}z;Lk;.cjhuzkhf xU Mlk;gu gpuhz;l; Ml;Nlhnkhigy;fs;> 

/Ng\d; Milfs; kw;Wk; eiffs; KOtJk; ePl;bf;f 

KbAk;kw;Wk; FbapUg;Gfs; cs;Jiw tbtikg;G tiu 

ePl;bf;fg;gl;lJ.gpuhz;l; cupikahsu;fs; kpy;ypad; fzf;fhd 

my;yJ gpy;ypad; gTz;Lfs; nrytopj;jpUg;ghu;fs;epWtg;gl;l 

gpuhz;l;.  

midj;J KjyPl;bw;Fk; gpwF> mtu;fs; gpuPkpak; tpiyia 

tR+ypf;fyhk;mtu;fspd; Nghl;bahsu;fs; my;yJ mtu;fsJ 

Nghl;bahsu;fSld; xg;gpLifapy; mNj tpiyapy; cau;e;j 

tpw;gid msTfis mDgtpf;fpd;wdu;Fwpg;gplj;jf;f KjyPl;bd; 

tpisthf.xUNtis cyfpd; tYthd epWtg;gl;l gpuhz;l; 

NfhNfh Nfhyh is. mJ fbdkhf ,Uf;Fk;kw;nwhU Gjpa Nfhyh 

gpuhz;lhy; NfhNfh Nfhyhit ,lkhw;wk; nra;a> mjpy; Vuhskhd 

Nghl;bahsu;fs; cs;sdu;.Nfhf; people kf;fspd; epidTfspYk; 

mDgtj;jpYk; Mokhfg; gjpe;Js;sJEfu;NthUld; Mo;e;j 

ey;nyz;zk;. cq;fs; rNfhjupapd; jpUkzj;jpy; ePq;fs; NfhNfh 

Nfhyhit rhg;gpl;bUf;fyhk;.my;yJ cq;fs; Kjy; Kj;jk; NghJ. 

kpfTk; Vf;fk; nfhz;l xU gpuhz;il ,lkhw;wk; nra;tJ 

fbdk;kf;fspd; kdq;fs;. NkYk; ahuhtJ jq;fs; gpuhz;il 

ePjpkd;wj;jpy; ghJfhf;f Kbe;jhy; mJ Nfhfhthf ,Uf;Fk;Nfhyh 

epWtdk;. ,Ug;gpDk;> kf;fs; efnyLf;f Kaw;rpg;gij ,J 

epWj;jhJ. ve;j gpuhz;Lk; ghJfhg;ghdJ my;yefy; Nfl; 

gpuhz;Lfs;. 

epWtdq;fs; Vd; fhg;Nfl; gpuhz;Lfis Vw;Wf;nfhs;fpd;wd? 

kpfTk; vspikahf> fhg;Nfl; gpuhz;l; cupikahsu;fs; gpuhz;l; 

cupikahsiug; gad;gLj;jpf; nfhs;s tpUk;Gfpwhu;fs;KjyPL xU 

epWtg;gl;l gpuhz;ilf; fl;bnaOg;gpaJ> mijr; 

nra;ahky;Fwpg;gplj;jf;f KjyPL. mtu;fs; rl;lg;gb vLf;Fk; 

msTf;F neUf;fkhf ,Uf;f tpUk;Gfpwhu;fs;me;j KjyPl;bd; 

ed;ik> mtu;fspy; rpyu; me;j rl;lG+u;tkhd ,lj;jpy; Nrhjid 

nra;a gag;gLtjpy;iygf;fk; 2 ,y; 10 tuk;G ePjpkd;wj;jpy; 

cs;sJ. efnyLf;Fk; gpuhz;l; cupikahsu; mjpfkhf ,Uf;Fk; 
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,lj;jpy; ,J Fwpg;ghf cz;ikepWtg;gl;l gpuhz;l; cupikahsu; 

my;yJ fhg;Nfl; gpuhz;l; cupikahsiu tpl msT my;yJ 

Mokhd tsq;fs;xU rpwpa epWtg;gl;l gpuhz;l; cupikahsUld; 

rkr;rPuw;w tu;j;jf cwit mDgtpf;fpwhu ;thbf;ifahsuhf 

efnyLg;G gpuhz;l; cupikahsiu ek;gpAs;sJ. rpwpa epWtg;gl;l 

gpuhz;l; cupikahsu;fs;[hf;fpuij! 

fhg;Nfl; gpuhz;bq; vg;gb Ntiy nra;fpwJ? xU gpuhz;l; 

vg;gb Ntiy nra;fpwJ vd;gij Kjypy; ehk; Gupe;J nfhs;s 

Ntz;Lk;. xU czu;it toq;Ftjd; %yk; gpuhz;Lfs; Ntiy 

nra;fpd;wdthq;FgtUf;F gupr;rak;. ];jpuj;jd;ik kw;Wk; gupr;rak; 

Nghd;wtw;iw kf;fs; tpUk;Gfpwhu;fs;. Ke;ijajhf ,Ue;jhYk;xU 

gpuhz;bd; mDgtk; rhjhuzkhdJ my;yJ NkhrkhdJ> 

mwpag;gl;l gpuhz;ilj; Nju;e;njLj;J vjpu;nfhz;lJgy Gjpa 

my;yJ Nrhjpf;fg;glhj gpuhz;Lfs;> gof;fkhditfSf;F 

jpUk;GtJ kdpj ,ay;G. Fiwe;jgl;rk;ePq;fs; vijg; ngWfpwPu;fs; 

vd;gJ cq;fSf;Fj; njupAk;. Copycat gpuhz;Lfs; epWtg;gl;l 

gpuhz;LfspypUe;J gof;fkhd mk;rq;fis vLj;J 

tpz;zg;gpf;fpd;wdGjpjhf jahupf;fg;gl;l gpuhz;by; cs;sit> 

,jdhy; Efu;Nthu; jahupg;gjpy; trjpahf ,Ug;ghu;fs;gpuhz;l;. 

Copycat jahupg;Gfs; gpuhz;l; jiytiug; NghyNt 

Njhw;wkspf;fpd;wd kw;Wk; mtw;wpd; ntw;wp ek;gpAs;sJKf;fpakhf 

Efu;NthUf;F epWtg;gl;l gof;ftof;fq;fis cz;gJgpuhz;l;. 

epWtg;gl;l gpuhz;Lf;Fk; fhg;Nfl; gpuhz;Lf;Fk; ,ilNa Neubj; 

Nju;it vjpu;nfhs;fpwJ Efu;Nthu; epWtg;gl;l gpuhz;il kw;w 

vy;yh nghUl;fSk; rkkhf Nju;T nra;a tha;g;Gs;sJtpiy> 

fpilf;Fk; jd;ik kw;Wk; njhFg;G msT. ,Ug;gpDk; nghJthf 

kw;w midj;Jk; rkkhf ,Uf;fhJ> kw;Wk; mry; gpuhz;il tpl 

fhg;Nfl; gpuhz;l; tpiy Fiwthf cs;sJ.Efu;Nthu; Kjypy; 

tpiyiag; ghu;j;jhy;> fhg;Nfl; mk;rq;fshy; nfhLf;fg;gl;l 

gupr;rak;jahupf;fg;gl;l gpuhz;l; jahupg;ig thq;FtJ rup vd;W 

gpuhz;l; MdJ Efu;NthUf;F cWjpaspf;fpwJ. vd;why;Efu;Nthu; 

efnyLf;fg;gl;l gpuhz;bw;F mLj;jjhf epWtg;gl;l gpuhz;ll; 

jahupg;igg; ghu;f;fpwhu;jahupg;G efnyLg;G mk;rq;fs; ,J 
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epWtg;gl;l xU khw;W vd;W nra;jp nfhLf;fpwJgpuhz;l;. Fiwe;j 

tpiy gpd;du; nfhs;Kjy; nra;a KbAk;.xU Efu;Nthu; xU 

fhg;Nfl; gpuhz;ll; jahupg;ig thq;Fk;NghJ> mtu;fs; mriy 

thq;Ftjpy;iyjahupg;G xU thbf;ifahsu; efy; Nfl; gpuhz;il 

thq;Ftjw;fhd nghJthd fhuzq;fs; mJkypthdJ> Vndd;why; 

mtu;fs; mry; gpuhz;il thq;f KbahJ> my;yJ mry; gpuhz;l; 

vd;gjhy;fpilf;ftpy;iy> my;yJ mtu;fs; jtW nra;J mry; 

gpuhz;l; vd;W epidj;jjhy;. 

vLj;Jf;fhl;Lfs;: 

  

 

7.17 Ra kjpg;gPl;L Nfs;tpfs;:  

1. jahupg;G xg;Gjy;: tpsf;fk; nfhLq;fs; 

2. jahupg;G Nkyhz;ik vd;why; vd;d? 

3. gpuhz;l; tiuaiw- tpsf;fk; nfhLq;fs; 

4. gpuhz;l; gz;Gf;$Wfs;: ahit? 

5. rpy;yiw gpuhz;l; jahupg;Gfspd; gz;Gfs;: ahit? 

6. rg;isau;fspd; tiffs;ahit?  tpsf;fk; nfhLq;fs; 
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Retail pricing – External influences on retail pricing strategy – 

Developments in 

retail prices – Retail pricing objectives – Role of price elasticity. 

 

myF.8. 
 

rpy;yiwtpw;gid 

8.0. mwpKfk;: 

8.1. Nehf;fq;fs; 

8.2. rpy;yiwtpiy 

8.3. rpy;yiwtpiyfisghjpf;Fk;fhuzpfs; 

8.4. ntspg;Gwfhuzpfs; 

8.5. rpy;yiwtpiyNehf;fq;fs; :Retail Pricing objectives 

8.9. NkYk;gbf;f 

8.6. tpiynefpo;r;rpapd;gq;F : (Role of price elasticity ) 

8.7. jw;Nrhjidgapw;rptpdhf;fs; 

8.8. RUf;fk; 

8.9. NkYk;gbf;f 

 

8.0.mwpKfk;: 

rpy;yiw tpiyfs; rpy;yiw tpw;gidepiyaq;fspy; 

nghUl;fis thq;Fk; thbf;ifahsu;fs; nrYj;Jk; tpiyfs;. 

Efu;Nthu; Fiwe;j rpy;yiw tpiyf;F gjpyspf;fpwhu;fs;> 

cw;gj;jpahsupd; jahupg;Gfis Fiwe;jtpiy rpy;yiw 

tpw;gidahsUf;F khw;Wfpwhu;fs;. .rpy;yiw tpw;gid 

epiyaq;fspy ;nghUl;fis thq;Fk; thbf;ifahsu;fs; nfhLf;Fk; 

tpiyjhd; rpy;yiwtpiy. 
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8.1.Nehf;fq;fs; 

,g;ghlj;ijgbj;j gpd;G khzhf;fu;fs ;rpy;yiwtpiy kw;Wk; 

mijghjpf;Fk; Gw kw;Wk; mffhuzpfisgw;wp njspthf mwpe;J 

nfhs;s ,aYk; NkYk; rpy;yiu tpw;gidapd; Nehf;fq;fisgw;wp 

njupe;J nfhs;s KbAk;. 

 

8.2.rpy;yiw tpiy 

rpy;yiw tpiy vd;why; vd;d? 

,Wjp thbf;ifahsUf;F jahupg;G tpw;fg;gLk; tpiy rpy;yiw 

tpiy vd;W miof;fg;gLfpwJ. rpy;yiw tpiy vd;gJ cw;gj;jp 

nryT kw;Wk; thbf;ifahsuplk; fl;lzk;tR+ypf;Fk; NghJ 

rpy;yiw tpw;gidahsu;fs; nra;Ak; midj;J nryTfspd; 

njhFg;ghFk;. 

 

8.3.rpy;yiwtpiyfisghjpf;Fk;fhuzpfs; 

rpy;yiwtpiyfs;cs;kw;Wk;ntspg;Gwfhuzpfshy;ghjpf;fg;gL

fpd;wd. cs;fhuzpfs; rpy;yiwtpiyia ghjpf;Fk; cs;fhuzpfs; 

gpd;tUtdtw;iw cs;slf;Ffpd;wd - cw;gj;jp nryT- rpy;yiw 

epWtdk; jahupg;G cw;gj;jpf;fhd epiyahd kw;Wk; khwf;$ba 

nryTfs; ,uz;ilAk; fUJfpwJ. cw;gj;jpapd; msitg; 

nghWj;J epiyahd nryTfs; khWglhJ. cjhuzkhf> 

nrhj;Jtup. khWgLk; nryTfspy; %yg;nghUspd; khWgl;l 

nryTfs; kw;Wk; cw;gj;jpapd; msitg;nghWj;J nryTfs; 

Mfpaitmlq;Fk;. cjhuzkhf> ciog;G. 

Kd;dNu jPu;khdpf;fg;gl;l Fwpf;Nfhs;fs; - rpy;yiw 

epWtdj;jpd; Nehf;fk; Neuk; kw;Wk; re;ij R+o;epiyfSf;F Vw;g 

khWgLk;. KjyPl;bd; kPjhd tUthia mjpfupg;gNj Nehf;fkhf 

,Ue;jhy;> epWtdk; mjpf tpiyia tR+ypf;fyhk;. re;ijg;gq;if 

mjpfupg;gNj Nehf;fkhf ,Ue;jhy;> mJ Fiwe;j tpiyia 

tR+ypf;fyhk;. 
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epWtdj;jpd;glk; - rpy;yiw epWtdk; re;ijapy; mjd; 

nrhe;jglj;ij fUj;jpy; nfhs;syhk;. cjhuzkhf> g;uhf;lu; & 

Nfk;gps; Nghd;w ngupa ey;nyz;zk; nfhz;l epWtdq;fs; jq;fs; 

jahupg;GfSf;F mjpftpiy Nfhuyhk;. 

jahupg;Gepiy- jahupg;G mjd; jahupg;G tho;f;if Row;rpapy; 

,Uf;Fk; epiy mjd; tpiyia jPu;khdpf;fpwJ. re;ijapy; 

jahupg;ig mwpKfg;gLj;Jk; Neuj;jpy;> epWtdk; Gjpa 

thbf;ifahsu;fis <u;f;f Fiwe;j tpiyia tR+ypf;fyhk;. 

jahupg;G Vw;Wf;nfhs;sg;gl;L re;ijapy ;epWtg;gLk;NghJ> epWtdk; 

tpiyia mjpfupf;fpwJ. 

tpsk;gueltbf;if-epWtdk; tpsk;guk; kw;Wk; tpw;gid 

tpsk;guj;jpw;fhf mjpfnryitr; nrytopj;jhy;> KjyPLfspd; 

tpiyia kPl;nlLg;gjw;fhf mJjahupg;G tpiyia mjpfkhf 

itj;jpUf;fpwJ. 

 

8.4.ntspg;Gwfhuzpfs; 

rpy;yiw tpiyfis ghjpf;Fk; ntspg;Gw tpiyfspy; gpd;tUtd 

mlq;Fk;: 

Nghl;b - mjpfNghl;b Vw;gl;lhy;> Nghl;bia jpwk;gl vjpu;nfhs;s 

tpiyfs; Fiwthf epu;zapf;fg;glyhk;> NkYk; Fiwe;j 

Nghl;b,Ue;jhy;> tpiyfs; mjpfkhf itf;fg;glyhk;. 

Efu;Nthupd; thq;Fjy; rf;jp- tpiykhWghLkw;Wk; thbf;ifahsupd; 

thq;Fk; jpwd; Mfpatw;wpd; kPjhd thbf;ifahsupd; czu;jpwd; 

tpiyia epu;zapf;fgq;fspf;fpwJ. 

murhq;fnfhs;iffs; -cw;gj;jp kw;Wk; epu;tfpf;fg;gLk; tpiyfis 

mwptpg;gJ gw;wpa murhq;ftpjpfs; kw;Wk; xOq;FKiw Mfpait 

nghUspd; tpiyia mjpfupf;fyhk;. 

re;ij epiyikfs;- re;ijke;jepiyapy;,Ue;jhy;> Efu;Nthu; 

thq;Fk; Kiw khWfpwJ. mtu;fspd; thq;Fk; elj;ijia khw;w> 

nghUl;fspd; tpiy Fiwthfmikf;fg;gl;Ls;sJ. 

rk;ge;jg;gl;l Nrdy;fspd; epiyfs;- rpy;yiw tpw;gidahsu; 

cw;gj;jp Kjy; rpy;yiw tpw;gidtiu rk;ge;jg;gl;l Nrdy;fspd; 
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vz;zpf;ifiaAk; mtw;wpd; vjpu;ghu;g;GfisAk; fUj;jpy; nfhs;s 

Ntz;Lk;. Nrdy;fspd; Mokhd epiy> jahupg;Gtpiyfs; mjpfkhf 

,Uf;Fk;. 

 

8.5. rpy;yiwtpiyNehf;fq;fs; Retail Pricing objectives :  

,yhgj;ij mjpfupf;Fk; rpy;yiw tzpfNehf;fj;ij Mjupf;ftpiy 

%Nyhghak; xU Kf;fpa mq;fkhf ,Uf;Fk;. ,e;j ,yf;if 

mila rpy;yiw tpw;gidahsu; mtu;fspd; xl;Lnkhj;j %Nyh 

ghaj;ij cUthf;Fk; NghJ> tpiy epu;za cj;jp gpuPkpak; tpiy 

kw;Wk; Fiwe;j Mf;Nuh\khd Cf;Ftpg;G %yk; Xuq;fis 

cau;j;Jtjpy; ftdk;nrYj;Jk; vd;W ePq;fs; fw;gid nra;ayhk;. 

 

8.6.tpiynefpo;r;rpapd;gq;F : (Role of price elasticity ) 

 
Njitapd; tpiy nefpo;r;rp vd;gJ xU nghUspd; my;yJ 

Nritapd; tpiyapy; xUrjtpfpj khw;wj;ijf; nfhz;L 

mstplg;gLk; mstpd; rjtPjkhw;wkhFk;. ,jpy;> Njitapd; 

nefpo;r;rp xU nghUis thq;Fk; NghJ thbf;ifahsu; nra;Ak; 

nkhj;j nrytpd; cjtpAld; mstplg;gLfpwJ. 

 

8.7 cq;fs; rpy;yiw tpiy tpA+fj;ij vg;gb 

jPu;khdpg;gJ: 

xU gaDs;s tpiy %Nyhghak; vd;d?  

Kjy; ntl;fj;jpy;> cq;fs; rpy;yiw tzpfj;jpw;F mjpf 

tUthia <l;Lk; tpiyia epu;zapg;gNj tpiy cj;jp vd;W 

xUtu; fUjyhk;. re;ij jhq;Fk; mjpfgl;r tpiyia epu;zapg;gNj 

Fwpf;Nfhs;. epr;rakhf> ,yf;Ffspd; gl;baypy; ey;y vz;izg; 

ngWtJ mjpfk;. 

,Ug;gpDk;> rpy;yiw tpw;gidahsu;fs; jq;fs; 

thbf;ifahsu;fSld; rupahd eLj;ju epyj;ijf; 

fz;Lgpbf;Fk;NghJ kpfTk; gaDs;s rpy;yiw tpiy epu;zak; 
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elf;fpwJ. NtW thu;j;ijfspy; $Wtjhdhy;> ,U jug;gpdUk; 

tpiy epu;zak; kw;Wk; guptu;j;jidapd; kjpg;gpy; jpUg;jp 

milfpwhu;fs;.  

nghUl;fspd; tpiy epahakhdJ vd;W thbf;ifahsu; 

czu;fpwhu;. tpw;gidahsu; tpw;gidapy; ey;y yhgk; 

<l;Lfpwhu;.NghJkhd vspikahfj; njupfpwJ? rpy;yiw tpw;gidapy; 

cs;s ngUk;ghyhd tp\aq;fisg; NghyNt> tpiy epu;zak; 

mupjhfNt Njhd;WtJ Nghy; vspjhdJ. cz;ikapy;> xU ey;y 

tpiy %Nyhghaj;ij epWtj; jtwpaJ rpy;yiw tpw;gidahsu;fs; 

nra;Ak; nghJthd jtWfspy; xd;whFk;> NkYk; ,jd; tpisTfs; 

tpw;gid kw;Wk; yhgj;jpd; mbg;gilapy; Nguopit Vw;gLj;Jk;. 

fhykw;w gonkhopapd; mbg;gilapy; ,ijg; gw;wp 

rpe;jpAq;fs;> "xU ey;y Kjy; mgpg;uhaj;ij cUthf;f 

cq;fSf;F ,uz;lhtJ khw;wk; fpilf;fhJ." thbf;ifahsu;fis 

tpiy cau;tpy; ,Ue;J tpyf;fpdhy;> mtu;fs; kpf mjpfkhf 

,Ug;gjhf czu;fpwPu;fs; my;yJ ePq;fs; toq;Ffpd;w kjpg;Gld; 

nghUe;jtpy;iy vd;why;> me;j fUj;ij khw;Wtjw;fhd kw;nwhU 

tha;g;ig ePq;fs; mupjhfNt ngWtPu;fs;.khwhf> ePq;fs; xU 

nghUis kpff; Fiwthf tpiy epu;zak; nra;J> jpBnud mJ 

mykhupapy; ,Ue;J gwe;J tUtijf; fz;lwpe;J> 

thbf;ifahsu;fspd; mgj;jkhd Nguk; vd;W fUjpdhy;> rw;W 

mjpf tpiyia epu;zapg;gjd; %yk; cq;fs; yhg tuk;ig 

mjpfupj;jpUf;fyhk; vd;gij czu kpfTk; jhkjkhdJ. 

tpiy cj;jpfs; kw;Wk; Kiwfs; jPu;khdpf;Fk; 

fhuzpfs;.xt;nthU rpy;yiw tzpfj;jpw;Fk; xNu Fwpf;Nfhs;fs; 

,y;iy. rpyu; tpiuthd> FWfpa fhy tsu;r;rpia 

vjpu;ghu;f;fpwhu;fs;. gyu; ePz;l fhy> gbg;gbahd ntw;wpia 

cUthf;f tpUk;Gfpwhu;fs;. ve;jnthU nghUSf;Fk; tpiy 

epu;zak; nra;tjw;F Kd; my;yJ ve;j %Nyhghaj;ij 

epWTtjw;F Kd;> xU tzpfj;jpw;F rupahd tpiy %Nyhghaj;ij 

jPu;khdpf;f cjTk; fhuzpfis Muha;tJ Kf;fpak;. mit ,uz;L 

Kjd;ik tiffspy; tUfpd;wd 

(a) cs; guprPyidfs; kw;Wk; (b) ntspg;Gw fUj;jha;T. 
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(a) cs; guprPyidfs;nghJthf> ,it cq;fs; fl;Lg;ghl;by; 

,Uf;Fk; tzpf kw;Wk; tpw;gid fhuzpfs;. Fiwe;j gl;rk;> mit 

ePq;fs; ghjpf;ff;$ba guprPyidfs;. cjhuzkhf> xU nghUis 

cw;gj;jp nra;tjw;fhd nryT cs; fUj;jpy; cs;sJ. ePq;fs; 

re;ijf;F nghUl;fis vt;thW tpepNahfpf;fpwPu;fs; (filfSf;F 

fg;gy;> fplq;F> Kjypad) xU cs; guprPyid> ePq;fs; tpsk;guk; 

kw;Wk; tpsk;guq;fspy; KjyPL nra;Ak; njhif. tpiy epu;zak; 

nra;tjw;F Kd; ,e;j nryTfis mstpLtJ Kf;fpak;> 

Vndd;why; yhgk; <l;Ltjw;F Kd;G cq;fs; tpspk;Gfs; Kjypy; 

,e;j nryTfis re;jpf;f Ntz;Lk; vd;gJ cq;fSf;F Vw;fdNt 

njupAk;. 

(b) ntspg;Gw fUj;jha;T,it tzpfk; nra;tjw;fhd $Wfs;> 

ngUk;ghYk;> cq;fs; fl;Lg;ghl;il kPwp cs;sd. ,it cq;fs; 

Nghl;bapd; tpiy epu;za cj;jp my;yJ nghUshjhuj;jpd; 

jw;Nghija epiyia cs;slf;fpapUf;fyhk;. ntspg;gilahf> 

Nfhtpl; -19 njhw;WNeha; ,d;iwa kpf Kf;fpakhd ntspg;Gw 

fhuzpia gpujpgypf;fpwJ. ,e;j neUf;fb ek; midtiuAk; 

kw;Wk; fpl;lj;jl;l xt;nthU tzpfr; re;ijiaAk; ghjpj;Js;sJ> 

rpy;yiw tpw;gid tpjptpyf;fy;y. Nfhtpl; -19 xU jPtpu cjhuzk; 

vd;whYk;> ntspg;Gw fhuzpfs; fUj;jpy; nfhs;tJ Kf;fpak;> 

,d;Dk; rpwg;ghf> xU tpiy %Nyhghaj;ij cUthf;Fk; NghJ 

vjpu;ghu;f;fyhk;. 

  Ie;J nghJthd (kw;Wk; kpfTk; khWgl;l) tpiy 

cj;jpfs;ePq;fs; xU Gjpa jahupg;ig mwpKfg;gLj;JfpwPu;fs; vd;W 

fw;gid nra;J ghUq;fs;. cq;fs; cs; kw;Wk; ntspg;Gw 

fhuzpfis ePq;fs; Muha;e;Jtpl;Bu;fs;> vdNt ePq;fs; tzpfk; 

nra;tjw;fhd nrytpd; mbg;gilapy; xU mofhd jplkhd 

epyj;ij itj;jpUf;fpwPu;fs;. ,g;NghJ> rpwe;j tpiy 

%Nyhghaj;ij vt;thW jPu;khdpg;gJ? thbf;ifahsu;fisAk; 

cq;fs; mbkl;lj;ijAk; kfpo;r;rpailar; nra;Ak; xd;W? xU 

nghUspd; tpiyia epu;zapf;f tzpfk; gad;gLj;jf;$ba rpy 

nghJthd Kiwfs; gpd;tUkhW. 
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(i) CLUty; tpiy:,e;j %Nyhghak; ngUk;ghYk; Gjpa 

jahupg;Gfs; kw;Wk; gpuhz;Lfisj; njhlq;f gad;gLfpwJ. 

Kbe;jtiu Efu;Nthu; <Lghl;il Cf;Ftpg;gjw;Fk;> tha;nkhop 

%yk; Mu;tj;ij cUthf;Ftjw;Fk; Muk;gj;jpy; tpiyfisf; 

Fiwg;gNj Nahrid. ,J re;ijg;gLj;jy; nryTfisf; 

Fiwf;fpwJ. ,Ug;gpDk;> Mgj;J vd;dntd;why;> ePq;fs; js;Sgb 

tpiyia epWtpaTld; gbg;gbahf tpiyia cau;j;JtJ fbdk; 

kw;Wk; thbf;ifahsu;fis me;epag;gLj;jf; $lhJ. 

(ii) %l;il tpiy epu;zak;:%l;il tpiy epu;zak; vd;gJ 

xU FO jahupg;Gfis xNu tpiyf;F tpw;Fk; cj;jp. Nu]u;> rPg;G> 

tpuy; eff; fpspg;gu;fs;> Nfhg;Gfs; kw;Wk; gpw nghUl;fis 

cs;slf;fpa jdpg;gl;l rPu;g;gLj;Jk; fUtpiag; gw;wp rpe;jpAq;fs;. 

rpy;yiw tpw;gidahsu;fs; ngUk;ghYk; xNu nghUis 

xd;wpizf;fpwhu;fs;> mjhtJ xU N[hb rhf;i] xU njhFg;gpy; 

xNu tpiyf;F tpw;gJ. thbf;ifahsu; jdpj;jdpahf nghUl;fis 

thq;fpdhy; nghJthf njhFf;fg;gl;l nghUl;fspd; tpiy 

Fiwthf ,Uf;Fk;. 

(iii) tpiy Fiwj;jy;:,e;j tpiy cj;jp CLUty; 

tpiyf;F Neu; vjpuhdJ. cldb ,yhgj;ijg; ngWtjw;fhf 

jahupg;Gfspd; tpiy mjpfk;. ,J Vw;fdNt ey;y re;ij 

CLUtYld; epWtg;gl;l gpuhz;LfSld; rpwg;ghf Ntiy 

nra;fpwJ. INghdpd; rkPgj;jpa gjpg;igg; ngw Mg;gps; 

filfSf;F ntspNa kf;fs; tupirapy; epw;gij ePq;fs; ghu;f;f 

xU fhuzk; ,Uf;fpwJ. Muk;gfhy jj;njLg;gtu;fspy; xUtuhf 

mtu;fs; KO rpy;yiw tpiyia nrYj;j jahuhf cs;sdu;. 

(iv) ,og;G-Kd;dzp tpiyyh];-yPbq; vd;gJ xU 

tpA+fkhFk;> ,J thbf;ifahsu;fis <u;f;Fk; xU %NyhghakhFk;> 

,J mjpfj; Njitg;gl;l jahupg;Gf;F mjpf js;Sgbia 

toq;Ftjd; %yk; mtu;fs; filf;Fr; nrd;wTld; $Ljy; 

jahupg;Gfis thq;Fthu;fs; vd;w ek;gpf;ifapy;. 

thbf;ifahsu;fSf;F mOj;jk; nfhLf;fhky; my;yJ me;j 
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$Ljy; thq;Fjy;fSf;F js;sg;glhky; vg;gb tpw;f Ntz;Lk; 

vd;gij mwpa xU tYthd thbf;ifahsu; Nrit FO Njit.  

(v) Nghl;b tpiyxU Nghl;b tpiy %Nyhghaj;ijg; 

gad;gLj;Jk; xU gpuhz;l; my;yJ rpy;yiw tpw;gidahsu; mjd; 

Nghl;bahy; epWtg;gl;l tpiyfis xU msTNfhyhfg; 

gad;gLj;Jthu;> gpd;du; jq;fs; nrhe;j tpiyia rw;W Fiwthf 

epu;zapg;ghu;. ,J ntspg;gilahf yhg tuk;Gfis Fiwf;fpwJ. 

Fiwe;j tpiyg; Gs;spahdJ Nghl;bapypUe;J khw NghJkhd 

thbf;ifahsu;fisg; ngWk; kw;Wk; tpw;gid mstpy; tUtha; 

fpilf;Fk; vd;gJ ek;gpf;if. jPq;F vd;dntd;why;> cq;fs; 

gpuhz;l; kw;w gpuhz;Lfspd; "js;Sgb nra;ag;gl;l gjpg;ghf" 

ghu;f;fg;glyhk;. NghJkhd msit tpw;fTk;> mJ Ntiy nra;a 

KbAk;. ,Ug;gpDk;> me;j khw;wq;fs; cq;fSf;F fpilf;ftpy;iy 

vd;why; mJ rpf;fiy Vw;gLj;Jk;. 

rpy;yiw njhopy;El;gk; kw;Wk; tpiy cj;jpfs;:cq;fs; 

jahupg;G> filfs;> Nghl;b> thbf;ifahsu;fs; kw;Wk; re;ijfs; 

gw;wpa Jy;ypakhd jfty;fspd; mbg;gilapy; rpwe;j tpiy 

cj;jpfs; fl;likf;fg;gl;Ls;sd. me;j cs; kw;Wk; ntspg;Gw 

fhuzpfis epidtpy; nfhs;fpwPu;fsh? Gj;jprhypj;jdkhd juT 

gpbg;G kw;Wk; gFg;gha;Tfspy; Gjpa Kd;Ndw;wq;fs; 

gpuhz;LfSf;Fk; rpy;yiw tpw;gidahsu;fSf;Fk; Kd;ig tpl 

jq;fs; tzpfq;fisg; gw;wpa mjpf Ez;zwpitf; 

nfhLf;fpd;wd.rpy;yiw Nkyhz;ik nkd;nghUs; toq;Feuhd 

nkhigy; ,d;irl;bd; jiyik epu;thf mjpfhup kw;Wk; nghJ 

Nkyhsu; vl;tu;Nlh rhz;nly;yh $Wfpwhu;> "vq;fs; nkd;nghUs; 

kw;Wk; b[pl;ly; juT jPu;Tfs; gpuhz;LfSf;Fk; rpy;yiw 

tpw;gidahsu;fSf;Fk; filapd; epiyikfs;> ruf;F cl;gl 

mtu;fspd; nray;ghLfspd; xt;nthU mk;rj;ijAk; cz;ikahd 

Neuj;jpy; ghu;f;fpd;wd. > tpw;gid> Copau; nray;jpwd; kw;Wk; 

tpiy epu;zak;. vq;fs; thbf;ifahsu;fs; jq;fs; rpy;yiw 

cj;jpfs; nray;gLfpwjh vd;gij njspthf ghu;f;f KbAk;> tpiy 

rupnra;jy; nra;ag;gl Ntz;Lkh ,y;iyah vd;gij jPu;khdpg;gJ 

cl;gl. cldb kw;Wk; Jy;ypakhd jfty;fSld;> tpiy epu;zak; 
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my;yJ nray;ghLfspd; NtW ve;j gFjp Fwpj;Jk; 

Gj;jprhypj;jdkhd KbTfis vLg;gJ vspJ. 

 

8.7.1 tpiy Nehf;fq;fs;:  

tpiy epu;zaj;jpd; Kjy; 5 Fwpf;Nfhs;fs; - tpsf;fg;gl;lJ!: 

jahupg;Gf;F nghUj;jkhd tpiyia epu;zapf;Fk; nray;Kiwahf 

tpiy epu;zak; nra;ag;glyhk; my;yJ mJ jahupg;Gf;fhd 

tpiyia epu;zapf;Fk; nray; MFk;. tpiy epu;zak; vd;gJ 

nghUspd; tpiyia epu;zapg;gJ njhlu;ghd gy KbTfis 

cs;slf;fpaJ. tpiyf; nfhs;iffs; gy;NtW Nehf;fq;fis 

miltij Nehf;fkhff; nfhz;Ls;sd. ey;y tpiyf; nfhs;iffs; 

kw;Wk; cj;jpfs; %yk; epWtdj;jpw;F gy Nehf;fq;fs; cs;sd. 

mila Ntz;ba Fwpf;Nfhs;fspd; mbg;gilapy; tpiy epu;zak;. 

Fwpf;Nfhs;fs; tpw;gid msT> yhgk;> re;ij gq;Ffs; my;yJ 

Nghl;b njhlu;ghdit. 

 

1. yhgk; njhlu;ghd Fwpf;Nfhs;fs;: 

,yhgk; tzpf eltbf;iffspd; Kf;fpa Nehf;fkhf 

cs;sJ.epWtdj;jpd; tpiyf; nfhs;iffs; kw;Wk; cj;jpfs; 

,yhgk; njhlu;ghd Nehf;fq;fisg; gpd;gw;Wtij Nehf;fkhff; 

nfhz;Ls;sd: 

(I) mjpfgl;r jw;Nghija yhgk;:jw;Nghija yhgj;ij mjpfupg;gNj 

tpiy epu;zaj;jpd; Nehf;fq;fspy; xd;whFk;. ,e;j Nehf;fk; 

Kbe;jtiu gzk; rk;ghjpg;gij Nehf;fkhff; nfhz;Ls;sJ. mjpf 

yhgk; <l;lf;$ba tifapy; mjd; tpiyia epu;zapf;f epWtdk; 

Kaw;rpf;fpwJ. ,Ug;gpDk;> epWtdk; mjd; tpiyia tuk;Gf;F 

Nky; mikf;f KbahJ. Mdhy;> mJ mjpfgl;r yhgj;jpy; ftdk; 

nrYj;JfpwJ. 

ii. KjyPl;by; ,yf;F tUkhdk;:ngUk;ghyhd epWtdq;fs; 

KjyPl;bd; epahakhd tUthiag; ngw tpUk;Gfpd;wd. 

iii. ,yf;F tUkhdk;: 

(1) tpw;gidapd; epiyahd rjtPjk;>  
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(2) KjyPl;bd; kPjhd tUkhdk;> my;yJ 

(3) xU epiyahd &gha; njhif. 

epWtdk; mjd; tpiyf; nfhs;iffs; kw;Wk; cj;jpfis tpw;gid 

tUtha; ,Wjpapy; nkhj;j KjyPl;bd; ruhrup tUkhdj;ij 

mspf;Fk; tifapy; mikf;fpwJ. cjhuzkhf> epWtdk; 3 Nfhb 

&gha; KjyPl;by; 20% yhgk; <l;l KbT nra;fpwJ. mJ 60 

yl;rk; &gha; rk;ghjpf;ff;$ba tifapy; nghUspd; tpiyia 

epu;zapf;f Ntz;Lk;. 

2. tpw;gid njhlu;ghd Fwpf;Nfhs;fs;: 

tpiy epu;zaj;jpd; Kf;fpa tpw;gid njhlu;ghd Nehf;fq;fs; 

gpd;tUkhW: 

(i) tpw;gid tsu;r;rp:epWtdj;jpd; Nehf;fk; tpw;gid msit 

mjpfupg;gjhFk;. mJ NkYk; NkYk; tpw;gidia milaf;$ba 

tifapy; mjd; tpiyia epu;zapf;fpwJ. tpw;gid tsu;r;rp 

yhgj;jpy; Neub Neu;kiwahd jhf;fj;ij Vw;gLj;Jk; vd;W 

fUjg;gLfpwJ. vdNt> tpw;gid msit cau;j;Jk; tifapy; 

tpiy epu;za KbTfs; vLf;fg;gLfpd;wd. tpiyia epu;zapg;gJ> 

tpiyia khw;WtJ kw;Wk; tpiyf; nfhs;iffis khw;WtJ 

Mfpait tpw;gidia Nkk;gLj;j ,yf;F itf;fg;gl;Ls;sd. 

ii. ,yf;F re;ij gq;F:xU epWtdk; mjd; tpiyf; 

nfhs;iffis ,yf;F re;ijg; gq;if mila my;yJ 

guhkupg;gij Nehf;fkhff; nfhz;Ls;sJ. ,yf;F epu;zapf;fg;gl;l 

re;ijg; gq;if mila epWtdj;jpw;F cjTk; tifapy; tpiy 

KbTfs; vLf;fg;gLfpd;wd. re;ijg; gq;F vd;gJ xU njhopypd; 

nkhj;j tpw;gidapd; ntspr;rj;jpy; epu;zapf;fg;gl;l xU Fwpg;gpl;l 

tpw;gidahFk;. cjhuzkhf> njhlu;Gila Jiwapy; 25% re;ijg; 

gq;Ffis mila epWtdk; Kaw;rp nra;ayhk;. 

iii. re;ijg; gq;fpd; mjpfupg;G:rpy Neuq;fspy;> tpiy kw;Wk; 

tpiy epu;zak; mjd; re;ij gq;if mjpfupf;f fUtpahf 

vLf;fg;gLfpwJ. epWtdk; mjd; re;ij gq;F vjpu;ghu;j;jij tpl 

Fiwthf ,Ug;gjhff; fUJk; NghJ> mij cupa tpiy epu;zak; 
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%yk; cau;j;j KbAk;; tpiy epu;zak; re;ij gq;if 

Nkk;gLj;Jtij Nehf;fkhff; nfhz;Ls;sJ. 

3. Nghl;b njhlu;ghd Fwpf;Nfhs;fs;:  

re;ijg;gLj;jy; nray;jpwid ghjpf;Fk; xU rf;jptha;e;j fhuzp 

Nghl;b. xt;nthU epWtdKk; nghUj;jkhd tzpf cj;jpfs; %yk; 

Nghl;bahsu;fSf;F vjpu;tpidahw;w Kaw;rpf;fpwJ. 

(i) Nghl;bia vjpu;nfhs;s:tpiy epu;zak; Kjd;ikahf 

Nghl;bia vjpu;nfhs;tJ gw;wpaJ. ,d;iwa re;ij fLikahd 

Nghl;bahy; tifg;gLj;jg;gLfpwJ. Nghl;bahsu;fs; fLikahf 

gjpyspg;gjw;fhf epWtdk; mjd; tpiyf; nfhs;iffis mikj;J 

khw;wpaikf;fpwJ. gy epWtdq;fs; tpiy kw;Wk; Nghl;bapd; 

jPtpuj;jpw;F vjpu;tpidahw;w xU rf;jptha;e;j topKiwahf 

tpiyiag; gad;gLj;Jfpd;wd. 

ii. Nghl;bahsu;fis xJf;fp itf;f: tpsk;guq;fs;: 

Nghl;bahsu;fspd; Eioitj; jLg;gJ tpiy epu;zaj;jpd; Kf;fpa 

Nehf;fq;fspy; xd;whFk;. 'Fzg;gLj;Jtij tpl jLg;G rpwe;jJ' 

vd;w fl;lk; ,q;Nf rkkhf nghUe;Jk;. Nghl;bahsu;fis xJf;fp 

itj;jpUe;jhy;> mtu;fSld; rz;ilaplj; Njitapy;iy. ,yf;if 

mila> xU epWtdk; jahupg;Gfspd; yhg <u;g;igf; Fiwf;f mjd; 

tpiyia Kbe;jtiu Fiwthf itj;jpUf;fpwJ. rpy 

re;ju;g;gq;fspy;> xU epWtdk; e\;lj;jpy; $l jahupg;Gfis 

tpw;gid nra;tjd; %yk; Nghl;bahsu;fspd; Eioitj; jLf;f 

jhf;Fjyhf nray;gLfpwJ. 

iii. tpiy epu;zak; %yk; jukhd jiyikia 

mila:tpiy epu;zak; jukhd jiyikia miltij 

Nehf;fkhff; nfhz;Ls;sJ. jukhd jiyik vd;gJ 

thq;Fgtu;fspd; kdjpy; cs;s cUtk;> mjpf tpiy cau;ju 

jahupg;Gld; njhlu;GilaJ. neUq;fpa Nghl;bahsu;fshy; 

toq;fg;gl;lij tpl epWtdj;jpd; jahupg;G epiyahdJ my;yJ 

cau;e;jJ vd;w Neu;kiwahd glj;ij cUthf;f; epWtdk; mjd; 

tpiyf; nfhs;iffis tbtikf;fpwJ. 
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iv. re;ijapy; ,Ue;J Nghl;bahsu;fis mfw;w:tpiyf; 

nfhs;iffs; kw;Wk; eilKiwfs; Nghl;bahsu;fis re;ijapy; 

,Ue;J tpyf;f Ntz;Lk;. re;ijapy; ,Ue;J Nghl;bahsu;fis 

ePf;fpa gpd; mjpf yhgk; <l;Ltjd; %yk; vjpu;fhy ,yhgj;ij 

mjpfupg;gjw;fhf - jw;Nghija ,yhgj;ij iftpLtjd; %yk; - 

Kbe;jtiu Fiwe;j tpiyapy; itj;jpUg;gjd; %yk; ,ijr; 

nra;ayhk;. tpiy Nghl;b gytPdkhd Nghl;bahsu;fis ePf;f 

KbAk;. 

4. thbf;ifahsu; njhlu;ghd Nehf;fq;fs;: 

xt;nthU khu;f;nfl;bq; KbtpYk; thbf;ifahsu;fs; ikakhf 

cs;sdu;. 

(i) thbf;ifahsu;fspd; ek;gpf;ifia nty;y: 

thbf;ifahsu;fs; Nrit nra;a ,yf;F. ,yf;F re;ijapd; 

ek;gpf;ifia nty;y epWtdk; mjd; tpiyf; nfhs;iffis 

mikj;J eilKiwg;gLj;JfpwJ. epWtdk;> nghUj;jkhd tpiyf; 

nfhs;iffshy;> jahupg;Gf;F tpjpf;fg;gLk; tpiy epahakhdJ 

vd;W thbf;ifahsu;fspd; ek;gpf;ifia epWtTk;> guhkupf;fTk; 

my;yJ tYg;gLj;jTk; KbAk;. thbf;ifahsu;fs; jhq;fs; 

Vkhw;wg;gltpy;iy vd;W czu;fpwhu;fs;. 

ii. thbf;ifahsu;fis jpUg;jpg;gLj;j:thbf;ifahsu;fis 

jpUg;jpg;gLj;JtNj KO mstpyhd re;ijg;gLj;jy; Kaw;rpfspd; 

Kf;fpa Nehf;fkhFk;. NkYk;> tpiyAk; tpjptpyf;fy;y. epWtdk; 

mjd; ,yf;F thbf;ifahsu;fis jpUg;jpg;gLj;j mjd; tpiyia 

mikf;fpwJ> rupnra;fpwJ kw;Wk; kWrPuikf;fpwJ. RUf;fkhf> xU 

epWtdk; mjpfgl;r Efu;Nthu; jpUg;jpia tpistpf;Fk; tifapy; 

tpiy epu;zak; nra;a Ntz;Lk;. 

5. gpw Nehf;fq;fs;: 

,Jtiu tpthjpf;fg;gl;l Nehf;fq;fSf;F Nkyhf> tpiy epu;zak; 

%yk; epWtdk; mila tpUk;Gk; rpy Nehf;fq;fs; cs;sd.mit 

fPo;tUkhW.  
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(i) re;ij CLUty;:,e;j Nehf;fkhdJ mjpf vz;zpf;ifapyhd 

thbf;ifahsu;fis <u;g;gjw;fhf re;ijapy; Mokhf Eiotijg; 

gw;wpaJ. ,e;j Nehf;fk; tpiy czu;jpwd; thq;Fgtu;fis nty;y 

Fiwe;j tpiyia tR+ypf;f miof;fpwJ. 

ii. xU Gjpa jahupg;ig Cf;Ftpj;jy;:xU Gjpa jahupg;ig 

ntw;wpfukhf Cf;Ftpf;f> Nrhjid kw;Wk; kPz;Lk; thq;Ftij 

Cf;Ftpg;gjw;fhf Muk;g fl;lj;jpy; epWtdk; jdJ 

jahupg;GfSf;F Fiwe;j tpiyia epu;zapf;fpwJ. xyp 

tpiyahdJ epWtdk; xU Gjpa jahupg;ig ntw;wpfukhf 

mwpKfg;gLj;j cjTk;. 

iii. re;ijapy; glk; kw;Wk; ew;ngaiu guhkupj;jy;:epWtdj;jpd; 

gaDs;s tpiyf; nfhs;iffs; re;ijapy; mjd; gpk;gk; kw;Wk; 

ew;ngaUf;F rhjfkhd jhf;fj;ij Vw;gLj;Jfpd;wd. epWtdk;> 

epahakhd tpiyia tR+ypg;gjd; %yNkh> epiyahd tpiyia 

epiyepWj;Jtjd; %yNkh my;yJ epiyahd tpiyia 

itj;jpUg;gjd; %yNkh ,yf;F thbf;ifahsu;fspd; kdjpy; xU 

ey;y gpk;gj;ijAk; ew;ngaiuAk; cUthf;f KbAk;. 

iv. khu;f;nfl;by; ,Ue;J fpuPk; fopf;f:,e;j Fwpf;Nfhs; jahupg;G 

tho;f;ifr; Row;rpapd; Muk;g fl;lj;jpy; mjpfgl;r ,yhgj;ijf; 

Fiwg;gJ gw;wpaJ. xU jahupg;G GjpaJ> Gjpa kw;Wk; cau;e;j 

ed;ikfis toq;Ftjhy;> epWtdk; xg;gPl;lstpy; mjpf tpiyia 

tR+ypf;f KbAk;. rpy gpupTfs; gpuPkpak; tpiyapy; $l 

nghUl;fis thq;Fk;. 

(v) tpiy epiyj;jd;ik:epiyahd tpiy nfhz;l epWtdk; 

re;ijapy; cau;e;j ,lj;jpy; cs;sJ. gUtfhy kw;Wk; Row;rp 

Vw;w ,wf;fq;fis mfw;w epWtdk; tpiyf; nfhs;iffs; kw;Wk; 

cj;jpfis cUthf;FfpwJ. tpiyapy; epiyj;jd;ik 

thq;Fgtu;fSf;F ey;y jhf;fj;ij Vw;gLj;JfpwJ. tpiyapy; 

mbf;fb Vw;gLk; khw;wq;fs; epWtdj;jpd; ftiutj;ij Nkhrkhf 

ghjpf;fpwJ. 

vi capu; kw;Wk; tsu;r;rp:,Wjpahf> tpiy epu;zak; epWtdj;jpd; 

tzpf eltbf;iffs; kw;Wk; nray;ghLfspd; capu;tho;T kw;Wk; 
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tsu;r;rpia Nehf;fkhff; nfhz;Ls;sJ. ,J mbg;gil tpiy 

Nehf;fkhFk;. tpiyf; nfhs;iffs; epWtdj;jpd; ,Ug;Gf;F 

mr;RWj;jy; ,y;yhj tifapy; mikf;fg;gl;Ls;sd. 

 

8.8. jw;Nrhjid gapw;rp tpdhf;fs; 

Rpyiu tpw;gid Fwpg;G tiuf 

rpy;yiu tpw;gidia ghjpf;Fk; Guhfhuzpfis gw;wp tptup. 

Tpiy nefpo;r;rpapy; gq;F gw;wptptup. 

 

8.9. RUf;fk; 

rpy;yiw tpiyfs; rpy;yiw tpw;gid epiyaq;fspy; nghUl;fis 

thq;Fk; thbf;ifahsu;fs; nrYj;Jk; tpiyfs;. Efu;Nthu; 

Fiwe;j rpy;yiw tpiyf;F gjpyspf;fpwhu;fs;> cw;gj;jpahsupd; 

jahupg;Gfis Fiwe;jtpiy rpy;yiw tpw;gidahsUf;F 

khw;Wfpwhu;fs;. ... rpy;yiw tpw;gid epiyaq;fspy; nghUl;fis 

thq;Fk; thbf;ifahsu;fs; nfhLf;Fk; tpiyjhd; rpy;yiwtpiy. 

,Wjp thbf;ifahsUf;F jahupg;Gtpw;fg;gLk ;tpiy rpy;yiwtpiy 

vd;W miof;fg;gLfpwJ. rpy;yiw tpiy vd;gJ cw;gj;jp nryT 

kw;Wk; thbf;ifahsuplk; fl;lzk; tR+ypf;Fk; NghJ rpy;yiw 

tpw;gidahsu;fs; nra;Ak; midj;J nryTfspd; njhFg;ghFk;. 

 

 

myF.9. 

 

rpy;yiw Cf;Ftpg;G 

9.0. mwpKfk; 

9.1.  Nehf;fq;fs; 

9.2.  rpy;yiw Cf;Ftpg;G cj;jpfs; 

9.3. tpsk;gu fyit Promotional Mix 
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9.4.  tpsk;gu fyit: 

9.5.   xU jahupg;G tho;f;if Row;rpapd; epiy: 

9.6.  tpsk;guk; (Advertising) 

9.7. Clfj; Nju;it ghjpf;Fk; fhuzpfs; 

9.8.  tpw;gid Cf;Ftpg;G 

9.9. jdpg;gl;l tpw;gid”tiuaiw 

9.10.  tpsk;guk; 

9.11.  jw;Nrhjid gapw;rp tpdhf;fs;  

9.12.  RUf;fk;  

9.13. NkYk; gbf;f 

 

9.0.mwpKfk; 

 xU rpy;yiw js;S cj;jpfs; rpy tpw;gid Cf;Ftpg;G 

jpl;lq;fs; kw;Wk; jdpg;gl;l tpw;gid Kaw;rpfs; %yk; ,Wjp 

thbf;ifahsUf;F jPtpu tpepNahf Nrdy;fs; %yk; mbf;Nfhbl;Lf; 

jahupg;G "js;s" tu;j;jf ,ilj;jufu;fs; Nrdy; cWg;gpdu;fs; 

rkhjhdg;gLj;j {k; rYiffs; mlq;Fk;.G\; %Nyhghaj;jpd; fPo;> 

rpy;yiw epWtdk; kw;nwhU kWtpw;gidahsu; my;yJ ,Wjp 

thbf;ifahsUf;F mij Cf;Ftpf;Fk; xU kWtpw;gidahsu; 

%yk; jahupg;Gfis Cf;Ftpf;fpwJ.xU gpuhz;il ,Ug;G itf;f 

rpy;yiw tpw;gidahsu;fs; my;yJ nkhj;j tpw;gidahsu;fis 

rkhjhdg;gLj;jTk;> gpuhz;l; n\y;/g; ,lj;ij toq;fTk;> 

mtu;fspd; tpsk;gu ,af;fpfspy; xU gpuhz;il Cf;Ftpf;fTk;> / 

my;yJ mjd; ,Wjp thbf;ifahsu;fSf;F xU gpuhz;il 

js;sTk; G\; %Nyhghak; gad;gLj;jg;gLfpwJ.js;S 

%Nyhghaj;jpy; gad;gLj;jg;gLk; tof;fkhd je;jpNuhghaq;fs;: gz 

js;Sgbfs;> gz my;yJ my;yhj gz nfhLg;gdTfs;> thq;f-

kPz;Lk; jpl;lq;fs;> ,ytr Nrhjid rYif> Nghl;bfs;> tpdhb 

tpdhf;fs;> tpsk;gu epidT+l;ly;fs;> fduf js;Sgbfs; kw;Wk; 

fhl;rpfs;. 
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9.1. Nehf;fq;fs; 

 khzhf;fu;fs; ,g;glj;ij gbj;J Kbj;j gpd;G  rpy;yiw 

Cf;Ftpg;G kw;Wk; cj;jpfs; gw;wp njspthf Gupe;J nfhs;s 

KbAk; .NkYk; tpsk;guk; tpsk;gu fyitfs; gw;wpAk; tpupthf 

mwpe;J nfhs;s KbAk;. NkYk; tpsk;guq;fs; tpsk;gu cj;jpfis 

gw;wpAk; ,g;glj;ij gbj;j cld; tpupthf mwpe;J nfhs;s ,aYk; 

Retail promotion strategy  

 

9.2. rpy;yiw Cf;Ftpg;G cj;jpfs; 

ce;Jjy;  cj;jpfs; 

1.js;S cj;jpfs; :  

 xU rpy;yiw js;S cj;jpfs; rpy tpw;gid Cf;Ftpg;G 

jpl;lq;fs; kw;Wk; jdpg;gl;l tpw;gid Kaw;rpfs; %yk; ,Wjp 

thbf;ifahsUf;F jPtpu tpepNahf Nrdy;fs; %yk; mbf;Nfhbl;Lf; 

jahupg;G "js;s" tu;j;jf ,ilj;jufu;fs; Nrdy; cWg;gpdu;fs; 

rkhjhdg;gLj;j {k; rYiffs; mlq;Fk;.G\; %Nyhghaj;jpd; fPo;> 

rpy;yiw epWtdk; kw;nwhU kWtpw;gidahsu; my;yJ ,Wjp 

thbf;ifahsUf;F mij Cf;Ftpf;Fk; xU kWtpw;gidahsu; 

%yk; jahupg;Gfis Cf;Ftpf;fpwJ.xU gpuhz;il ,Ug;G itf;f 

rpy;yiw tpw;gidahsu;fs; my;yJ nkhj;j tpw;gidahsu;fis 

rkhjhdg;gLj;jTk;> gpuhz;l; n\y;/g; ,lj;ij toq;fTk;> 

mtu;fspd; tpsk;gu ,af;fpfspy; xU gpuhz;il Cf;Ftpf;fTk;> / 

my;yJ mjd; ,Wjp thbf;ifahsu;fSf;F xU gpuhz;il 

js;sTk; G\; %Nyhghak; gad;gLj;jg;gLfpwJ.js;S 

%Nyhghaj;jpy; gad;gLj;jg;gLk; tof;fkhd je;jpNuhghaq;fs;: gz 

js;Sgbfs;> gz my;yJ my;yhj gz nfhLg;gdTfs;> thq;f-

kPz;Lk; jpl;lq;fs;> ,ytr Nrhjid rYif> Nghl;bfs;> tpdhb 

tpdhf;fs;> tpsk;gu epidT+l;ly;fs;> fduf js;Sgbfs; kw;Wk; 

fhl;rpfs;. 
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2.,O cj;jpfs; 

 xU rpy;yiw ,O %Nyhghak; thbf;ifahsu;fs; mjd; 

khu;f;nfl;bq; Nrdy; %yk; cw;gj;jpahsuplkpUe;J jahupg;G,Of;f 

Kaw;rp.,e;j %Nyhghaj;jpd; fPo;> epWtdk; mjd; re;ijg;gLj;jy; 

jfty;njhlu;G Kaw;rpfis thbf;ifahsu;fSf;F Neubahf 

ftdk; nrYj;JfpwJ> ,J ,Wjp Efu;Nthu; kl;lj;jpy; 

jahupg;Gf;fhd Mu;tj;ijAk; NjitiaAk; Cf;Ftpf;fpwJ vd;w 

ek;gpf;ifAld;.tpepNahf];ju;fs; / Kftu;fs; xU jahupg;ig tpw;f 

jaq;fpdhy; ,e;j %Nyhghak; ngUk;ghYk; gad;gLj;jg;gLfpwJ> 

Vndd;why; ,J rpy;yiw tpw;gid epiyaq;fSf;Fr; nrd;W 

jahupg;Gfisf; NfhUtjw;F gy thbf;ifahsu;fisg; ngWfpwJ> 

,jdhy; rpy;yiw Nrdy; %yk; mij ,Of;fpwJ.,O 

%Nyhghaj;jpd; Nehf;fk; xU Gjpa jahupg;G Kaw;rp nra;a 

thbf;ifahsu;fis <u;g;gJ> Nghl;bahsu;fspd; jahupg;GfspypUe;J 

thbf;ifahsu;fis ftu;e;jpOg;gJ> xU Kjpu;e;j jahupg;ig 

vilNghl Efu;Nthiug; ngWtJ> tpRthrkhd 

thbf;ifahsu;fSf;F ntFkjp kw;Wk; ePz;l fhy thbf;ifahsu; 

cwTfis cUthf;FtJ.rpy;yiw ,O %Nyhghaj;jpy; 

gad;gLj;jg;gLk; tof;fkhd je;jpuq;fs;: gzk; jpUk;gg; ngWjy;> 

khjpupfs;> $g;gd;fs;> kw;Wk; fduf js;Sgb> gpuPkpaq;fs;> tpsk;gu 

epidT+l;ly;fs;> tpsk;gu rpwg;Gfs;> tpRthrjpl;lq;fs;> ntFkjpfs;> 

epidTg;gupRfs;> Nghl;bfs;> tpdhb tpdhf;fs; kw;Wk; thq;Fjy; 

Gs;sp (ghg;) fhl;rpfs;.,O %Nyhghak; ed;F jahupf;fg;gl;L 

nray;gLj;jg;gl;lhy;> mJ mrhjhuz rpy;yiw tpw;gidf;F 

tpistpf;fyhk;.Mdhy; ,J rpy;yiw Copau;fs; kw;Wk; 

epu;thfj;jpd; mu;g;gzpg;G kw;Wk; mu;g;gzpg;igg; nghWj;jJ. 

3.fyg;G cj;jpfs;:  

 ngau; Fwpg;gpLtJ Nghy;> ,e;j cj;jpfs;:  NkNy Fwpg;gpl;l 

,uz;L cj;jpfspd; fyitahFk;.kpd;dZ kw;Wk; fhu; Byu;fs; 

ngUk;ghYk; mj;jifa %Nyhghaj;ij gad;gLj;JfpwJ.jpUtpoh 

gUtj;jpw;F mUfpYs;s ngUk;ghyhd fhu; Byu;fs; 

thbf;ifahsu;fs; kw;Wk; Byu; Cf;fj;njhiffSf;F nuhf;f 
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js;Sgb my;yJ Nf\; Ngf; rYiffis tpsk;gug;gLj;Jfpwhu;fs; 

my;yJ toq;Ffpwhu;fs;> ,J js;S kw;Wk; ,O cj;jpfs; 

,uz;bd; fyitahFk;. 

 

9.3.tpsk;gu fyit Promotional Mix 

 xU epWtdk; jdJ jahupg;Gfis tpsk;gug;gLj;jTk; 

tpw;fTk; gad;gLj;Jk; gy;NtW tifahd tpsk;guf; fUtpfspd; 

fyitiaf; Fwpf;f 'tpsk;guf; fyit”vd;w nrhy; 

gad;gLj;jg;gLfpwJ. 

 Cf;Ftpg;G fyitia cUthf;Fk; Kf;fpa tpsk;gu 

fUtpfs; my;yJ nray;ghLfs; jdpg;gl;l tpw;gid> tpsk;guk;> 

tpsk;guk; kw;Wk; tpw;gid Cf;Ftpg;G MFk;. ,it tpsk;guf; 

fyitapd; $Wfs; vd;Wk; miof;fg;gLfpd;wd. 

 gpypg; Nfhl;yu; fUj;Jiuf;fpwhu;> xU epWtdj;jpd; nkhj;j 

khu;f;nfl;bq; fk;A+dpNf\d; fyitAk; tpsk;guf; fyit vd;W 

miof;fg;gLfpwJ> ,J tpsk;guk;> jdpg;gl;l tpw;gid> tpw;gid 

Cf;Ftpg;G> nghJ cwTfs; kw;Wk; Neub re;ijg;gLj;jy; fUtpfs; 

Mfpatw;iwf; nfhz;Ls;sJ. 

 tpsk;gu fyitapd; fUj;J Efu;NthUld; njhlu;G 

nfhs;tjw;F gy;NtW topKiwfs; ,Ug;gjhff; fUJfpwJ. 

tpsk;guf; fyit vd;gJ re;ijg;gLj;Jgtu; gad;gLj;Jk; gy;NtW 

tifahd kw;Wk; gy;NtW tifahd tpsk;guq;fspd; fyitiaf; 

Fwpf;fpwJ. 

 mtu;fSf;fhd ,Wjpj; Nju;T gjtp cau;Tf;F xJf;fg;gl;l 

Ntiyfs; kw;Wk; mit nra;ag;gLk; R+oiyg; nghWj;jJ. 

1. tpsk;gu fyitapd; mwpKfk; 2. tpsk;guf; fyitapd; nghUs; 

3. tiuaiw 4. Nehf;fk; 5. fUj;J 6. Fwpf;Nfhs;fs; 7. $Wfs; 8. 

Kf;fpaj;Jtk; 9. fhuzpfs; 10. typik kw;Wk; gytPdk;. 



 

134 
 

9.4. tpsk;gu fyit:  

nghUs;> tiuaiw> fUj;J> Nehf;fk;> Nehf;fq;fs;> $Wfs;> 

fhuzpfs;> typik kw;Wk; gytPdk; 

tpsk;guf; fyit - mwpKfk; 

 re;ijg;gLj;jy; nray;ghl;by; njhlu;G mtrpak;. 

jahupg;ghsu; (njhlu;ghsu; my;yJ Mjhuk;) jahupg;Gf;fhd 

Njitia cUthf;Ftjw;fhf ntF[d njhlu;G Kiwfs; -

tpsk;guk;> jdpg;gl;l tpw;gid> tpw;gid Cf;Ftpg;G kw;Wk; 

tpsk;guk; %yk; ,yf;F Efu;NthUf;F nra;jpia mDg;Gfpwhu;. 

,J jtwhky; gjtp cau;T vd;W miof;fg;gLfpwJ. 

 jahupg;G rhu;G kw;Wk; epWtd rhu;G nra;jpfis re;ijapy; 

njuptpg;gjd; %yk; tpsk;gukhdJ Njitia ghjpf;fpwJ. xU 

tpsk;gu %Nyhghak; Fwpg;gpl;l ghu;itahsu;fis ,yf;fhff; 

nfhz;l vapy; njhlu;G Kaw;rpfspd; xUq;fpizg;ig 

cs;slf;fpaJ -Efu;Nthu;> tpepNahf];ju;fs;> murhq;f 

gq;Fjhuu;fs; kw;Wk; gy. re;ijg;gLj;jy; Nkyhsu; rf 

vjpu;nfhs;Sk; kpf Kf;fpakhd tpsk;gu Nfs;tp 

tpsk;gu fyit fUj;J Efu;Nthu; njhlu;G nfhs;s gy;NtW 

topfs; cs;sd vd;W fUJfpwJ.tpsk;gu fyit vd;gJ xU 

tpsk;gujhuuhy; gad;gLj;jg;gLk; gy;NtW tifahd kw;Wk; 

gy;NtW tifahd tpsk;guq;fspd; fyitiaf; Fwpf;fpwJ.mtu;fs; 

,Wjp Nju;T gjtp cau;T xJf;fg;gl;l Ntiyfs; kw;Wk; mtu;fs; 

epfo;j;jg;gLk; R+oy; nghWj;jJ. 

 tpsk;guf; fyitapy; tUk;NghJ khu;f;nfl;bq; Nkyhsuhy; 

nghJthff; fUjg;gLk; gy;NtW fhuzpfs; cs;sd: 

 

9.5.  xU jahupg;G tho;f;if Row;rpapd; epiy: 

 jahupg;gpd; tho;f;ifr; Row;rpapd; epiy tpsk;guf; 

fyitiaj; jPu;khdpg;gjpy; jPu;khdpf;Fk; xd;whFk;. jahupg;G 

tho;f;ifr; Row;rpapy; gy;NtW epiyfs;- (i) GJik> (ii) tsu;r;rp> 
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(iii) Kjpu;r;rp> (iv) nrwpT> (v) tPo;r;rp kw;Wk; (vi) tof;nfhopjy;. 

xt;nthU jahupg;Gk; ,e;j epiyfis fle;J nry;fpwJ. 

khu;f;nfl;bq; Nkyhsu; ntt;NtW epiyfspy; ntt;NtW tpsk;gu 

fyitia Vw;f Ntz;Lk;. 

 Kjy; fl;lj;jpy;> midj;J tifahd tpsk;gu Kaw;rpfs; - 

tpsk;guk;> tpsk;guk;> tpw;gid Cf;Ftpg;G kw;Wk; kf;fs; njhlu;G 

Mfpait mtrpak;> Vnddpy; ,e;j Kaw;rpfs; re;ijapy; jahupg;G 

,Ug;gij ,yf;F Efu;NthUf;F njuptpg;gij Nehf;fkhff; 

nfhz;Ls;sd. kWGwk; nghJkf;fSf;Fj; njuptpg;gjw;F 

tpsk;guj;jpw;fhd fzprkhd nryTfs; ,d;wpaikahjit> 

rpy;yiw tpw;gidahsu;fs;> nkhj;j tpw;gidahsu;fs;> 

njhopy;Jiw kw;Wk; epWtd thq;Fgtu;fspilNa jahupg;G 

Vw;Wf;nfhs;Sk; tifapy; jdpg;gl;l tpw;gidj; jpl;lKk; 

Nkw;nfhs;sg;gLfpwJ. 

 tpw;gidahsu;fis Cf;Ftpg;gjw;fhf> tsu;r;rp fhyj;jpy; 

tpw;gid Nkk;ghl;L Kaw;rpfs; Nkw;nfhs;sg;gLfpd;wd. Kjpu;r;rp 

epiyapy;> Nghl;bapLk; R+o;epiyia vjpu;j;Jg; NghuhLtjw;Fk; 

re;ijapy; jq;fs; gq;ifg; guhkupg;gjw;Fk; tpsk;guk; kw;Wk; 

jdpg;gl;l tpw;gidapy; mjpf nryT Njit. nrwpT+l;ly; kw;Wk; 

Fiwe;JtUk; epiyfspy;> gjtp cau;T nryTfs; ngupa mstpy; 

Fiwf;fg;gLfpd;wd. 

 xU rpWghd;ik epWtdq;fs; kl;LNk mjpf tpsk;gu 

tpsk;guj;Jld; gpd;jq;fpa jahupg;Gfis Mjupf;f Kaw;rpf;fpd;wd. 

Njitfs; my;yJ jahupg;G ,Uf;Fk; Fwpg;gpl;l re;ijg; gpupTfis 

NkYk; CLUt rpyu; jPtpukhd jdpg;gl;l tpw;gidj; jpl;lj;ijg; 

gad;gLj;Jfpd;wdu;. fhyhtjpahFk; epiyapy;> midj;J tpsk;gu 

Kaw;rpfSk; epWj;jg;gl;L> re;ijapy; ,Ue;J jahupg;ig jpUk;gg; 

ngWtJ my;yJ Gjpa jahupg;Gld; jahupg;ig khw;WtJ ey;yJ 

vd;W fUjg;gLfpwJ. 
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1.jahupg;G tif: 

 xU nghUspd; gz;Gfs; mjd; ,ay;ghd 

ghu;itahsu;fisAk; Mizaplyhk;. NtWgLj;jg;glhj xU 

jahupg;G (rtu;f;fhuk; my;yJ Nrhg;Gfs;) cstpay; tpsk;guj;Jld; 

Cf;Ftpf;fg;glyhk;. tof;Ffs;> cilfs; Nghd;wtw;wpd; 

kiwf;fg;gl;l czu;r;rp Fzq;fisf; nfhz;l xU jahupg;Gf;F 

ftdkhfTk; El;gkhfTk; ntF[d Clf Cf;Ftpg;G 

toq;fg;glyhk;. jahupg;G nghJthf Efu;Nthu; jahupg;G my;yJ 

njhopy;Jiw jahupg;G vd tifg;gLj;jg;gLfpwJ. jahupg;G my;yJ 

Nritapd; tifg;ghL Njitg;glf;$ba kpfTk; nghUj;jkhd tif 

tpsk;guf; fyitapd; Fwpfhl;bahFk;. 

(m) Efu;Nthu; nghUl;fs;: 

 nghJthf> %d;W tifahd Efu;Nthu; nghUl;fs; cs;sd - 

trjp> \hg;gpq; kw;Wk; rpwg;G. xt;nthd;Wf;Fk; jdp tif gjtp 

cau;T Njit. trjpahd nghUl;fs; vd;gJ mbf;fb thq;fg;gLk; 

nghUl;fs;> tpiy FiwT kw;Wk; jahupg;gpd; Njit czu;e;jTld; 

mZff;$ba rpy;yiw tpw;gid epiyaj;jpy; thq;fg;gLk; 

nghUl;fs;. ,e;j tifahd nghUl;fs; tpsk;guk; kw;Wk; tpw;gid 

Cf;Ftpg;G Kaw;rpfSf;F Kf;fpaj;Jtk; mspf;fpd;wd. 

(M ) njhopy;Jiw nghUl;fs;: 

 njhopy;Jiw nghUl;fs; nghJthf Ie;J tiffshf 

tifg;gLj;jg;gLfpd;wd - %yg;nghUl;fs;> Jzpkzpfs; kw;Wk; 

ghfq;fs;> ,af;f nghUl;fs;> epWty;fs; kw;Wk; Jiz 

cgfuzq;fs;. nghJthf> midj;J tifahd njhopy;Jiw 

nghUl;fSf;Fk; jdpg;gl;l tpw;gidapy; Efu;Nthu; nghUl;fis tpl 

mjpf Kf;fpaj;Jtk; Njitg;gLfpwJ> Vnddpy; ,e;j nghUl;fs; 

nkhj;jkhf thq;fg;gl;L tpw;fg;gLfpd;wd> NkYk;> tpw;gidahsu; 

mj;jifa nghUl;fis toq;Fk;NghJ kw;Wk; tpw;gidf;F gpe;ija 

fhyj;jpy; MNyhrid kw;Wk; cjtpia toq;Ffpwhu;. 
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3) cau;T ,yf;F: (target of promotion) 

 tpsk;guf; fyitapd; gad;ghLk; mJ ,af;fg;gl;l egupd; 

tifahy; ghjpf;fg;gLfpwJ. nkhj;j tpw;gidahsu;fs;> rpy;yiw 

tpw;gidahsu;fs;> njhopy;Jiw Efu;Nthu; kw;Wk; ,Wjp Efu;Nthu; 

vd ehd;F ntt;NtW FOf;fis Cf;Ftpf;fyhk;. xt;nthU 

FOtpw;Fk; rupahd fyitahd gjtp cau;T NtWgl;lJ. 

(a) nkhj;j tpw;gidahsu;fSf;F gjtp cau;T: Promotion to 

Wholesalers 

 nkhj;j tpw;gidahsu;fs; vz;zpf;ifapy; FiwthfTk;> 

Njit kw;Wk; nrytpy; mjpf tpopg;Gzu;TlDk; ,Ug;gjhy;> 

mtu;fs; nghUshjhu thjq;fSf;F gjpyspf;fpd;wdu;. 

cw;gj;jpahsu; rpy;yiw tpw;gidahsu;fs; kw;Wk; ,Wjp 

Efu;Nthiu topelj;j tpUk;Gk; ve;j tifahd tpsk;guKk; nkhj;j 

tpw;gidahsu;fSf;F NghJkhd Cf;Ftpg;ghf ,Uf;Fk;> Mdhy; 

cw;gj;jpahsu; kw;Wk; nkhj;j tpw;gidahsu;fSf;fpilNaahd 

cwit cWjpg;gLj;Jk; jdpg;gl;l tpw;gid gpujpepjpfisg; gw;wp 

mtu;fs; mjpf tpopg;Gld; ,Uf;fpwhu;fs;. 

(b) rpy;yiw tpw;gidahsu;fSf;F gjtp cau;T: Promotion to 

Retailers: 

 rpy;yiw tpw;gidahsu;fspd; vz;zpf;if Fiwthf 

,Ue;jhy;> cw;gj;jpahsu;fs; kw;Wk; nkhj;j tpw;gidahsu;fSf;F 

jdpg;gl;l tpw;gid rhj;jpakhf ,Uf;fyhk;. 

c) njhopy;Jiw Efu;NthUf;F gjtp cau;T: Promotion to 

Industrial Consumers: 

 njhopy;Jiw thbf;ifahsu;fs;> ,Wjp Efu;Nthiu tpl 

Fiwthd vz;zpf;ifapy; ,Ug;gjhy;> jdpg;gl;l tpw;gid 

gpujpepjpfs; xt;nthU thbf;ifahsUf;Fk; Vw;wthW jq;fs; 

epWtdj;jpd; KiwaPl;il rupnra;tjpy; jdpg;gl;l nefpo;Tj;jd;ik 

nfhz;bUg;gjhy;> jdpg;gl;l tpw;gidia typAWj;Jk; tpsk;guf; 

fyitia epahag;gLj;Jfpd;wdu;. thbf;ifahsu; tpUk;gpagb 

mtu;fs; Njitahd jfty;fis toq;Ffpwhu;fs;. njhopy;Jiw 
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re;ijg;gLj;Jjypy; jdpegu; tpw;gid Mjpf;fk; nrYj;JfpwJ 

vd;whYk;> tpsk;guKk; gutyhfg; gad;gLj;jg;gLfpwJ> Kf;fpakhf 

nghUshjhu fhuzq;fSf;fhf. 

(<) ,Wjp Efu;NthUf;F gjtp cau;T: Promotion to Final 

Consumers: 

 mjpf vz;zpf;ifapyhd ,Wjp Efu;Nthu; rpy;yiw 

tpw;gidahsu;fs;> nkhj;j tpw;gidahsu;fs; kw;Wk; 

cw;gj;jpahsu;fs; jq;fs; tpsk;gu fyitfspy; ngUkstpy; 

tpw;gid El;gq;fisg; gad;gLj;JkhW fl;lhag;gLj;Jfpd;wdu;. 

vdNt> ngUk;ghyhd re;ju;g;gq;fspy; tpsk;guk; tpUk;gg;gLfpwJ> 

Vnddpy; ,J rpwpa jdpg;gl;l tpw;gid Njitg;glf;$ba 

msTf;F gpuhz;l; tpUg;gj;ij epWTfpwJ. tpw;gid Nkk;ghl;L 

El;gq;fSk; gutyhfg; gad;gLj;jg;gLfpd;wd. Ra Nrit> 

js;Sgb> gupR kw;Wk; GJikfs; ,ij cWjpg;gLj;Jfpd;wd. 

mtw;iwj; NjLtjpy; Mu;tKs;stu;fSf;Fj; Njitahd 

jfty;fis toq;Ftjw;fhd xU topahf tpsk;guk; $l 

,Uf;fyhk;. 

4) gl;n[l;bd; msT: 

 tpsk;gu Kaw;rpfSf;F xJf;fg;gl;l njhif tpsk;gu 

Nrdy;fspd; Nju;tpy; ntspg;gilahd tuk;G. gl;n[l; rpwpajhf 

,Ue;jhy;> xU epWtdk; tpsk;gu eltbf;iffSf;F mjpf 

nrytopf;f KbahJ> Vnddpy; mJ NghJkhd msT Clf 

tpsk;guq;fis thq;f KbahJ. fzf;Ffs; Fiwthf ,Ue;jhy;> 

epWtdk; jdpg;gl;l tpw;gid kw;Wk; tpsk;guj;ij ghJfhg;ghf 

ek;gyhk;> NkYk; mjd; tsq;fSf;Fs; epu;tfpf;f KbAk;. Mdhy;> 

kWGwk;> fzf;Ffs; Vuhskhf ,Ue;jhy;> mikg;G cs;Shu; 

my;yJ gpuhe;jpa nra;jpj;jhs;fspy; tpsk;guq;fis tpUk;GfpwJ> 

my;yJ mJ cs;Shu; thndhyp my;yJ btpiag; gad;gLj;jyhk;. 

(5) ce;Jjy; kw;Wk; ,Oj;jy; cj;jp: 

 rpwe;j tpsk;gu fyitia jPu;khdpg;gjpy;> Kf;fpa khWghL 

tpepNahf re;ijg;gLj;jy; Nrdypy; nry;thf;fpd; jpirahFk;. rpy 
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re;ju;g;gq;fspy;> nry;thf;fpd; jpir ,ilj;jufu;fis Nehf;fp 

,Uf;Fk;> kw;w rpy re;ju;g;gq;fspy;> ,J xU ,Wjpg; gadu;. 

 

9.6. tpsk;guk; (Advertising) 

tiuaiw: tpsk;guk; vd;gJ xU jahupg;G my;yJ 

Nritiag; gad;gLj;Jgtu;fSld; njhlu;Gnfhs;tjw;fhd xU 

topKiwahFk;. tpsk;guq;fs;> mtw;iw mDg;Ggtu;fshy; gzk; 

nrYj;Jk; nra;jpfs; kw;Wk; mtw;iw ngWk; egu;fSf;F jfty; 

my;yJ nry;thf;F nrYj;Jk; Nehf;fk; nfhz;lit> ,q;fpyhe;jpd; 

tpsk;gu rq;fj;jhy; tiuaWf;fg;gl;Ls;sJ. 

 

9.7.Clfj; Nju;it ghjpf;Fk; fhuzpfs; (Media selection ) 

Clfj; Nju;it cUthf;Ftjpy;> gpd;tUk; fhuzpfis ehk; 

fUj;jpy; nfhs;s Ntz;Lk;: (1) tpsk;guj;jpw;fhd epjp xJf;fPL.(2) 

cw;gj;jpapd; jd;ik kw;Wk; mjd; Njit.(3) tha;g;Gfspd; tif> 

mtw;wpd; ,Ug;gplk; kw;Wk; gpw gz;Gfs;> (4) Nghl;bapd; jd;ik 

kw;Wk; Njitahd ftNu[; msT> (tp) ClfnryT> xj;Jiog;G 

kw;Wk; Clf Row;rp %yk; toq;fg;gLk; tpsk;gu 

cjtpfs;.tpsk;guj;jpd; rupahd Clfk; tpsk;gujhuu; nra;jpia 

Nehf;fk; nfhz;l re;ijfs; my;yJ tha;g;GfSf;F jpwk;gl 

toq;f cjTk;. 

 ghu;itahsu;fspd; vz;zpf;if> thrfu;fs;> Nfl;gtu;fs;> 

ghu;itahsu;fspd; fy;tp> ghypdk;> tUkhdk;> FLk;g msT> 

gy;NtW Clfq;fspd; xg;gPl;L nryT Nghd;w gy fhuzpfshy; 

Clfj; Nju;T jPu;khdpf;fg;gLfpwJ.ve;j tifahd 

kPbahgad;gLj;jg;gl Ntz;Lk; vd;gij mwpa tpsk;gujhuUf;F 

kPbah Nju;T cjTfpwJ. 

9.8. tpw;gid Cf;Ftpg;G :  

vd;gJ jahupg;Gfs; kw;Wk; NritfSf;fhd Njitiaj; 

J}z;Ltjw;Fk;> jahupg;G my;yJ Nritapd; gpuhz;l; tpopg;Gzu;it 
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mjpfupg;gjw;Fk; xU tzpfk; gad;gLj;Jk; Cf;Ftpg;G fyitapd; 

xU gFjpahFk;.tpw;gid Cf;Ftpg;G gpd;tUk; re;ju;g;gq;fspy; 

gad;gLj;jg;gLfpwJ: 1.jw;NghJs;s re;ijf;F Gjpa jahupg;Gfis 

mwpKfg;gLj;Jtjw;F 2.Vw;fdNt cs;s jahupg;G tpw;gidia 

mjpfupf;f 3.To xU Gjpa re;ijf;F xU jahupg;ig 

mwpKfg;gLj;Jjy; tpw;gid Cf;Ftpg;G tpw;gid Cf;Ftpg;gpd; 

Kf;fpaj;Jtk; tzpfj;jpy; gpd;tUk; Kf;fpaj;Jtj;ijf; 

nfhz;Ls;sJ: 1.,J re;ijapy; cs;s thbf;ifahsu;fSf;F 

gpuhz;l; gw;wpa jfty;fisg; gug;ggad;gLj;jg;gLfpwJ.2.It 

tpw;gid msit epiyg;gLj;Jtjpy; gaDs;sjhf ,Uf;Fk;> 

NkYk; jahupg;Gfs; my;yJ Nritfspd; FWfpa fhy tpw;gidia 

mjpfupf;f Ntz;Lk;.thbf;ifahsu; xU ngupa xg;ge;jk; Njhd;Wk; 

jahupg;G nra;tjd; %yk; FWfpa fhyj;jpy; xU jahupg;G Njit 

J}z;Ltjw;F cjtpahf ,Uf;Fk;. 

 

9.9.jdpg;gl;l tpw;gid”tiuaiw (Personal Selling) 

 tiuaiw: jdpg;gl;l tpw;gid vd;gJ NeUf;F Neu; 

tpw;gid vd;Wk; miof;fg;gLfpwJ> ,jpy; tpw;gidahsuhf 

,Uf;Fk; xU egu; xU nghUis thq;Ftjpy; thbf;ifahsiu 

rkhjhdg;gLj;j Kaw;rpf;fpwhu;. ,J xU tpsk;gu KiwahFk;> 

,jd; %yk; tpw;gidahsu; jdJ jpwikfisAk; jpwd;fisAk; 

gad;gLj;jp tpw;gid nra;a Kaw;rpf;fpwhu;. 

 

9.10. tpsk;guk; (Publicity) 

vd;gJ xU egu;> jahupg;G my;yJ Nrit gw;wpa 

tpopg;Gzu;it mjpfupf;Fk; kw;Wk; $l;lj;jpd; ftdj;ij <u;f;Fk; 

nrayhFk;. rhj;jpakhd thbf;ifahsUf;F Kd;dhy; cq;fs; 

epWtdk; my;yJ xU gpuhz;il jpl;lkpl ,J xU topahFk;. 

tpsk;guk; nghJthf xU RahjPd Fuypd; mjpfhuj;ij mspf;fpwJ. 

rhj;jpakhd thbf;ifahsu;fsplkpUe;J tpw;gidia mjpfupf;f 

,J cjtpahf ,Uf;Fk;. tpsk;guk; jahupg;Gfs; my;yJ 
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NritfSf;F kl;Lk; kl;Lg;gLj;jg;gltpy;iy Mdhy; murpay;> 

nghOJNghf;F> fiy> fiyQu;fs;> Mtzg;glq;fs; Nghd;wtw;wpw;F 

fhuzkhf ,Uf;fyhk;. 

 cq;fs; nrhe;j tpahghuj;ij fdT fhz;gJ vspJ. ePq;fs; 

cq;fs; rpy;yiw filia mikj;j gpwF thbf;ifahsu;fs; 

cq;fs; filapy; elg;gjw;fhf cl;fhu;e;J fhj;jpUf;f KbahJ. 

cq;fs; rpy;yiw tzpfj;ij ntw;wpfukhf nra;a epiwa 

Kaw;rpfs;> %Nyhgha rpy;yiw jpl;lkply; kw;Wk; jdpj;Jtkhd 

tpsk;gu El;gq;fs; Njit. ,e;j Nghl;b Afj;jpy;> rpy;yiw 

tpsk;gu cj;jpfisg; gad;gLj;jhky; ahUk; ntw;wpfukhd 

rpy;yiw tzpfj;ijr; nra;a KbahJ. cq;fs; tpw;gidia 

mjpfupf;fTk;> gUtfhy tpw;gidapy; mjpfgl;r yhgk; <l;lTk; 

rpy;yiw tpsk;guNk rpwe;j topahFk;. gjtp cau;T mtruj;ij 

cUthf;FfpwJ kw;Wk; thbf;ifahsu;fis eltbf;if vLf;f 

J}z;LfpwJ. rpy;yiw tpw;gidahsu;fs; thbf;ifahsu;fis <u;f;f 

kw;Wk; gpuhz;bd; glj;ij cUthf;f gy;NtW Kiwfis 

Kaw;rpj;Js;sdu;. ,e;j fl;Liuapy;> gy;NtW rpy;yiw tpsk;gu 

Kiwfs; kw;Wk; thbf;ifahsu;fis <u;g;gjw;fhf mtw;iw 

vt;thW gad;gLj;JtJ vd;gij ePq;fs; mwpe;J nfhs;tPu;fs;. 

 ntw;wpfukhd rpy;yiw tpsk;guq;fSf;fhd Ie;J 

eltbf;iffs; ,d;W fpilf;ff;$ba fUtpfs; kw;Wk; 

njhopy;El;gq;fisg; gad;gLj;jp – tYthd ,izatop jsk;> 

nkhigy; rhjdq;fs; kw;Wk; cWjpahd xOq;F kw;Wk; ruf;F 

Nkyhz;ik mikg;Gfs; Nghd;w> Xk;dprhdy; rpy;yiw 

tpw;gidahsu;fs; tpUg;gj;Nju;Tfs; kw;Wk; \hg;gpq; elj;ij 

,uz;bd; mbg;gilapy; thbf;ifahsu;fSf;F rYiffis 

toq;Fk; jdpg;gadhf;fg;gl;l tpsk;gu jpl;lq;fis cUthf;f 

KbAk;. xU ntw;wp Cf;Ftpg;G %Nyhghaj;ij nray;gLj;j> 

rpy;yiw tpw;gidahsu;fs; ,e;j Ie;J mj;jpahtrpa 

eltbf;iffis gpd;gw;w Ntz;Lk;: 
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1. gpupT thbf;ifahsu;fs; thbf;ifahsu;fis FOf;fshfg; 

gpupf;fTk;> Fwpg;ghf cq;fs; jahupg;Gfs; gyjug;gl;l 

thq;Fgtu;fis <u;f;Fk;. thbf;ifahsu; juitr; Nrfupg;gjd; 

%yk;> xU Fwpg;gpl;l tif tpsk;guj;jpw;F xU Efu;Nthu; 

vjpu;tpidahw;Wk; J}z;Ljy;fis tzpfu;fs; ed;F Gupe;J nfhs;s 

KbAk;. ,e;j elj;ij FOf;fshy; Efu;Nthu;fisf; fz;fhzpg;gJ 

rpwg;G tpsk;guj; jpl;lq;fis mwpKfg;gLj;jTk;> thq;f mjpf 

tha;g;Gs;s Efu;NthUf;F nghUj;jkhd rYiffis mDg;gTk; 

cq;fis mDkjpf;fpwJ. Md;iyd; jpwd;fs; Efu;Nthu; xU 

jsj;jpy; gjpT nra;Ak; NghJ kw;Wk; mtu;fspd; \hg;gpq; 

gof;fj;jhy; toq;fg;gl;l jftiy Nrfupf;f cjTfpwJ. 

Efu;Nthiu tpiy czu;jpwd;> jahupg;G tFg;G> Mu;lu; msT> 

tUiffspd; vz;zpf;if kw;Wk; gpw njhlu;Gila gz;Gfs; %yk; 

njhFf;fyhk;. 

2. Gjpa tif tpsk;guq;fis Kaw;rpf;fTk; tpsk;guq;fspd; 

Fwpf;Nfhs;> re;ijahy; cUthf;fg;gl;l rj;jj;ijf; Fiwj;J 

,Wjpapy; xU Efu;Nthiu xU epakpf;fg;gl;l miog;G eltbf;if 

%yk; thq;Ftjw;F Cf;Ftpg;gjhFk;. ,e;j fhuzj;jpw;fhf> 

tpsk;guq;fs; Mf;fg;G+u;tkhf ,Uf;f Ntz;Lk;> cz;ikahd 

kjpg;ig toq;f Ntz;Lk; kw;Wk; js;Sgbf;F mg;ghy; nry;y 

Ntz;Lk;. \pg;gpq; ,yf;F> \pg;gpq; Kiwfs;> X Kjy; 

thbf;ifahsu;fs;> xt;nthU Nth thbf;ifahsu;> xt;nthU X 

Mu;lu;> gjtp cau;Tf;fhd nghUl;fs;> Nth cUg;gbf;F rYif 

tpz;zg;gpf;fTk;> tUkhdk; rhu;e;j> fl;lz Kiw> ,ytr jahupg;G 

Nju;T> js;Sgb> gy Nghd]; nghUl;fs; kw;Wk; gyu; - rpy 

GJikahd Mil rpy;yiw tpw;gidahsu;fs; jq;fs; ,izatop 

jsq;fspy; gad;gLj;jj; njhlq;fpdu;. rpy;yiw tpw;gidahsu;fs; 

mjpfg;gbahd ruf;Ffis efu;j;Jtjw;F gq;F-epiy 

mbg;gilapyhd tpsk;guq;fisg; gad;gLj;jj; njhlq;Ffpd;wdu;. 

Md;iyd; tpsk;guq;fspy; epiwa NtWghLfs; ,Ue;jhYk;> 

Gj;jprhypfSf;F xU thu;j;ij - Mgj;Jfisj; jtpu;g;gjw;fhf 

tpsk;guq;fis epu;tfpg;gjw;fhd tpjpfis fz;bg;ghf 
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itj;jpUq;fs; (,ul;il rYiffis toq;Fjy; my;yJ 

jw;nrayhf xU Efu;NthUf;F rpwe;j tpsk;guj;ij toq;fhjJ 

Nghd;wit). 

3. Nrhjid kw;Wk; buhf; tpsk;guq;fs; thbf;ifahsu;fs; 

njhlu;Gila FOf;fshf xOq;fikf;fg;gl;lJk;> tpsk;guq;fspd; 

gl;bay; cUthf;fg;gl;lJk;> V/gp Nrhjidfisr; nra;tjd; %yk; 

Fwpg;gpl;l tpsk;guq;fspd; nray;jpwid ePq;fs; rpwg;ghf jPu;khdpf;f 

KbAk;. A/B Nrhjidfs; xU xg;gPl;L Nrhjid tbtkhFk;> ,J 

xU rpwe;j rYiff;F vjpuhf gy tpsk;gu tiffis Nrhjpf;f 

cq;fis mDkjpf;fpwJ. cjhuzkhf> xU thbf;ifahsu; 

FOtpw;F kpfTk; gaDs;sijf; fz;lwpa ntt;NtW tpsk;guq;fs; 

toq;fg;glyhk;. js;Sgb tuk;Gfisj; jPu;khdpg;gjw;fhf 30 

rjtpfpjk; js;Sgbf;F vjpuhf 20 rjtpfpj js;Sgbia 

toq;FtJ Nghy; ,J vspikahf ,Uf;Fk;. my;yJ> ,J 10 

jdpj;Jtkhd tpsk;gu tiffis toq;FtJ Nghy; rpf;fyhdjhf 

,Uf;fyhk;. A/B Nrhjid epfo;Neu KbTfis toq;f KbAk; 

vd;gjhy;> Neu czu;jpwd; rYiffspy; juTfisr; Nrfupg;gjw;fhd 

rpwe;j thfdk; ,J. mjpf Cf;Ftpg;G kw;Wk; tpspk;Gfisg; 

ghJfhg;gjw;fhf Nrhjid xU ,wf;Fkjp mstPl;L fUtpahFk;. 

4. cq;fs; Mu;lu; Nkyhz;ik mikg;Gld; (OMS): Mk;dprhdy; 

tpsk;guq;fis xj;jpirf;fTk; gy Mz;Lfshf> Efu;Nthu; ve;j 

Nrdy; topahfTk; \hg;gpq; nra;ayhk; vd;W gapw;rp ngw;wdu;> 

,jd; %yk; mtu;fs; vq;F \hg;gpq; nra;jhYk; mNj 

tpsk;guq;fisg; ngWthu;fs;. Nrdy;fspy; tpsk;guq;fis 

xj;jpirg;gJ rpy;yiw tpw;gidahsu;fSf;F xU ngupa rthyhf 

cs;sJ> Fwpg;ghf ehq;fs; tiyj;jsq;fs; kw;Wk; filfspy; 

NgRk;NghJ. gytpjkhd tpsk;guq;fis toq;Fk; Mu;lu; 

Nkyhz;ik mikg;Gfs; Nrdy;fs; KOtJk; rYiffis 

xd;wpizf;f KbAk;. JujpU\;ltrkhf> gy ,izatop jsq;fs; 

kw;Wk; xOq;F Nkyhz;ik mikg;Gfs; xNu tpsk;gu tiffis 

toq;Ftjpy;iy> vdNt xU Jz;bf;fg;gLjy; kw;Wk; gilg;G 

rYif mbg;gilapyhd cj;jpfis gytPdg;gLj;JfpwJ. cq;fs; 
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OMS nkd;nghUs; fUtpfs; cq;fs; ROI I mjpfupf;f 

gy;NtW tifahd tpsk;guq;fis toq;Ffpd;wd vd;gij 

cWjpg;gLj;j cq;fs; mikg;Gfis kjpg;gha;T nra;aTk;. 

5. thbf;ifahsu;fSld; ,izf;f js;Sgbf;F mg;ghy; 

nry;Yq;fs; Milj; Jiwapy; Mo;e;j js;Sgb vd;gJ tof;fkhf 

,Ue;jJ. ,Ug;gpDk;> rpy;yiw tpw;gidahsu;fs; midj;J 

thbf;ifahsu;fSf;Fk; Fwpg;gplj;jf;f js;Sgbfis toq;Ftjd; 

%yk; ,Wjpapy; Fiwe;j tpspk;Gfs; kl;LNk fpilf;Fk; kw;Wk; 

vg;gbAk; thq;fpapUf;Fk; gy thbf;ifahsu;fSf;F nghUl;fspd; 

kjpg;ig kypthdjhf Mf;Ffpwhu;fs;. nray;jpwidf; fz;fhzpf;f 

kpfTk; Jy;ypakhd tpsk;gu njhopy;El;gj;Jld; MAjk; Ve;jpa 

,d;iwa rpy;yiw tpw;gid cj;jpfs; tpRthrk; mbg;gilapyhd 

tpsk;guq;fis Nehf;fp nry;fpd;wd> mjhtJ "Mr;rupak; kw;Wk; 

kfpo;r;rp" nfhLg;gdTfs;. thbf;ifahsu;fs; vijahtJ 

,ytrkhfg; ngWtij ghuhl;Lfpwhu;fs; vd;gij Neuk; fhl;LfpwJ> 

Fwpg;ghf mtu;fs; vjpu;ghu;f;fhjNghJ. ,e;j tpsk;guq;fisg; 

gad;gLj;JtJ kPz;Lk; thbf;ifahsu;fis cUthf;f cjTk;. 

rpwpa tp\aq;fs; ePz;l J}uk; nry;yyhk;-thq;fpa gpwF 

thbf;ifahsu;fSf;F ed;wp njuptpf;Fk; nra;jpia mDg;GtJ 

my;yJ mtu;fspd; mLj;j thq;fYf;F tpRthrkhd 

thbf;ifahsu; rYifia mDg;GtJ cz;ikapy; xg;ge;jj;ij 

%btpLk;. 

 mbf;NfhL ,d;W> rpy;yiw tpw;gidahsu;fs; jq;fs; 

gpuhz;il Nehf;fp cau; kl;l Efu;Nthu; jpUg;jpia guhkupf;f 

mtu;fs; toq;Fk; tpsk;guq;fspd; tiffis NtWgLj;j Ntz;Lk;. 

ntw;wp xU vspa nra;KiwahFk;: kpfTk; tpRthrkhd 

filf;fhuu;fisg; gw;wp mwpe;J nfhs;Sq;fs;> ,yf;F 

ghu;itahsu;fis Cf;Ftpf;fTk;> thbf;ifahsu;fis 

kfpo;r;rpahfTk; tpRthrkhfTk; itj;J cq;fs; jahupg;Gfis 

tpw;fTk;. epr;rakhf> Mf;fg;G+u;tkhf ,Uf;f Ntz;Lk; vd;gij 

epidtpy; nfhs;Sq;fs;. thbf;ifahsu;fs; jq;fs; tof;fkhd 

\hg;gpq; eilKiwfspd; mbg;gilapy; cq;fs; gpuhz;Lld; 
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njhlu;Gnfhs;tJ Kf;fpa tp\ak;. jpwikahd tpsk;guq;fis 

nray;gLj;JtJ rpwe;j njhopy;El;gj;ijg; gad;gLj;jp cq;fs; 

jdpg;gl;l thbf;ifahsu;fis cz;ikahf mwpe;J nfhs;Sk; 

Ez;fiyia ,izf;fpwJ. 

 

9.11. jw;Nrhjid gapw;rp tpdhf;fs;  

rpy;yiw Cf;Ftpg;G vd;why; vd;d ? 

Cf;Ftpg;G cj;jpfis gw;wp tpupthf tptup. 

tpw;gid cau;T gw;wp tpupthf tptup. 

 

9.12. RUf;fk;  

 rpy;yiw cj;jp vd;gJ xU %Nyhgha re;ijg;gLj;jy; 

jpl;lj;jpd; xU gFjpahFk;. ,jpy; jahupg;G tpiyfs;/js;Sgbfs;> 

fkp\d; fl;likg;Gfs;> tpsk;gu epfo;Tfs;> jahupg;Gg; gl;bay;fs; 

kw;Wk; kWtpw;gidahsu; fkp\d; fl;likg;Gfs; Mfpait 

mlq;Fk;. ,e;j rpy;yiw mZFKiw rpy;yiw 

tpw;gidahsu;fSf;F cw;gj;jpahsu; cw;gj;jpj;jpwid mjpfupf;f 

cjTfpwJ. 

 %Nyhghak; vd;w nrhy; ,d;iwa tzpf cyfpy; kpfTk; 

gpugykhf cs;sJ. jahupg;G cj;jp> re;ijg;gLj;jy; cj;jp> 

gpuhz;bq; Nghd;w Mapuf;fzf;fhd cj;jpfs; cs;sd. gl;bay; 

Kbtw;wJ kw;Wk; Nghl;b cj;jpfs; midj;Jk; tFg;Gfisg; 

gw;wpaJ. ,e;j %Nyhghaj;jpd; Kd;khjpup vd;dntd;why;> rpy;yiw 

tpw;gidahsu;fs; js;Sgb nra;tijj; jtpu NtW tzpfk; 

nra;fpwhu;fs;> jq;fs; tzpfj;ij xU filapypUe;J gy 

filfSf;F tpupTgLj;Jfpwhu;fs;. tsu;r;rpf;F rupahd jpl;lkply; 

kw;Wk; gFg;gha;T mtrpak;.  
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myF - 10.  

 

cwT re;ijg;gLj;jy; 

 

10.0  mwpKfk; 

10.1.  Nehf;fq;fs; 

10.2.  cwT re;ijg;gLj;jypd; Kf;fpaj;Jtk; 

10.3.  cwT re;ijg;gLj;jypd; ed;ikfs; 

10.4.  cwT re;ijg;gLj;jy; cj;jp 

10.5.  cwT re;ijg;gLj;jYld; milaTk; jf;fitf;fTk; 

10.6.  xOq;fikf;fg;gl;l rpy;yiw tpw;gid 

10.7.  xOq;fikf;fg;glhj rpy;yiw tpw;gid 

10.8.  jw;Nrhjid tpdhf;fs; 

10.9.  RUf;fk; 

10.11. NkYk; gbf;f 

 

10.0 mwpKfk; 

 thbf;ifahsu; ifafg;gLj;jy; kw;Wk; jdpegu; tpw;gid 

Nghd;w FWfpa fhy ,yf;Ffis tpl thbf;ifahsu; tpRthrk; 

kw;Wk; ePz;lfhy thbf;ifahsu; <LghL Mfpatw;wpy; ftdk; 

nrYj;Jk; thbf;ifahsu; cwT Nkyhz;ik (CRM) ,d; xU 

mk;rk; cwT re;ijg;gLj;jy; MFk;. cwT re;ijg;gLj;jypd; 

Fwpf;Nfhs; (my;yJ thbf;ifahsu; cwT re;ijg;gLj;jy;) 

tYthd> czu;r;rpG+u;tkhd> thbf;ifahsu; njhlu;Gfis xU 

tu;j;jfj;jpw;Fj; J}z;LtjhFk;> ,J njhlu;r;rpahd tzpfj;jpw;F 

toptFf;Fk;> ,ytr tha;top Cf;Ftpg;G kw;Wk; 

thbf;ifahsu;fsplkpUe;J jftiy cUthf;Fk; jfty;. 

 cwT re;ijg;gLj;jy; kpfTk; ghuk;gupa guptu;j;jid 

re;ijg;gLj;jy; mZFKiwf;F khwhf cs;sJ> ,J jdpg;gl;l 

tpw;gidapd; vz;zpf;ifia mjpfupg;gjpy; ftdk; nrYj;JfpwJ. 

guptu;j;jid khjpupapy;> thbf;ifahsu; ifafg;gLj;jy; nrytpd; 
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tUkhdk; NghJkhdjhf ,Uf;fhJ. xU thbf;ifahsu; me;j 

gpuhz;il xU Kiw Nju;e;njLg;gjpy; cWjpahf ,Uf;fyhk;> 

Mdhy; tYthd cwT re;ijg;gLj;jy; cj;jp ,y;yhky;> 

thbf;ifahsu; vjpu;fhyj;jpy; me;j gpuhz;Lf;F jpUk;gp tukhl;lhu;. 

epWtdq;fs; cwT kw;Wk; guptu;j;jid re;ijg;gLj;jy; Mfpa 

,uz;bd; $WfisAk; ,izf;Fk; NghJ> thbf;ifahsu; cwT 

re;ijg;gLj;jy; gy epWtdq;fSf;F kpf Kf;fpa gq;F tfpf;fj; 

njhlq;FfpwJ. 

 

10.1.Nehf;fq;fs; 

 ,g;glj;ij gbj;jTld; khzhf;fu;fs; cwTKiw 

re;ijapay; vd;d vd;gijAk; mjd; tpupthf;fj;ijAk; Gupe;J 

nfhs;s KbAk; 

NkYk; rpy;yiw tpw;gddp gw;wpa mwpitAk; ngw KbAk; . 

 

10.2.cwT re;ijg;gLj;jypd; Kf;fpaj;Jtk; 

 Gjpa thbf;ifahsu;fisg; ngWtJ rthyhdJ kw;Wk; 

tpiy cau;e;jJ. cwT re;ijg;gLj;jy; thbf;ifahsu;fis ePz;l 

fhyj;jpw;F jf;fitf;f cjTfpwJ> ,J thbf;ifahsu;fs; 

xUKiw my;yJ mupjhf thq;Ftjw;F gjpyhf thbf;ifahsu; 

tpRthrj;ij tpistpf;fpwJ. 

 thbf;ifahsu;fSld; neUq;fpa njhlu;gpy; ,Ug;gjw;fhd 

cwT re;ijg;gLj;jy; Kf;fpakhdJ. gpuhz;bd; jahupg;Gfs; kw;Wk; 

Nritfis thbf;ifahsu;fs; vt;thW gad;gLj;Jfpwhu;fs; 

vd;gijg; Gupe;Jnfhs;tjd; %yKk;> $Ljy; Njitaw;w 

Njitfisf; ftdpg;gjd; %yKk;> gpuhz;Lfs; me;jj; 

Njitfisg; G+u;j;jp nra;a Gjpa mk;rq;fisAk; rYiffisAk; 

cUthf;fyhk;> NkYk; cwit NkYk; tYg;gLj;jyhk;. 
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10.3.cwT re;ijg;gLj;jypd; ed;ikfs; 

 cwT re;ijg;gLj;jypd; ed;ikfs; gpd;tUkhW: 

 mjpf thbf;ifahsu; tho;ehs; kjpg;G (CLV). cwT 

re;ijg;gLj;jy; tpRthrkhd thbf;ifahsu;fis cUthf;FfpwJ> 

,J kPz;Lk; nfhs;Kjy; kw;Wk; mjpf CLV f;F toptFf;fpwJ. 

$Ljyhf> tpRthrkhd thbf;ifahsu;fs; gpuhz;l; tf;fPy;fs; 

my;yJ J}ju;fshf khw tha;g;Gs;sJ> ez;gu;fs;> FLk;gk; kw;Wk; 

tzpf $l;lhspfSf;F jahupg;Gfs; kw;Wk; Nritfis 

gupe;Jiuf;fpwJ. 

 khu;f;nfl;bq; kw;Wk; tpsk;gu nrytpy; Fiwg;G. Gjpa 

thbf;ifahsu;fisg; ngw re;ijg;gLj;jy; kw;Wk; tpsk;guj;jpw;fhf 

nryT nra;tJ tpiy cau;e;jjhf ,Uf;Fk;. cwT 

re;ijg;gLj;jy; thbf;ifahsu;fs; xU gpuhz;bw;fhd 

re;ijg;gLj;jiy nra;a fhuzkhfpwJ> ,jpy; buzz 

khu;f;nfl;bq; vd;W miof;fg;gLfpwJ. gpuhz;bd; jahupg;Gfs; 

kw;Wk; Nritfisg; gw;wp thbf;ifahsu;fs; kw;wtu;fsplk; 

$Wfpwhu;fs;> ,J tpw;gidia Cf;Ftpf;Fk;. tpjptpyf;fhd cwT 

re;ijg;gLj;jy; jpl;lq;fisf; nfhz;l gpuhz;Lfs; khu;f;nfl;bq; 

my;yJ tpsk;guj;jpw;fhf rpwpJ gzk; nrytopf;fpd;wd. 

 thbf;ifahsiur; Rw;wp tYthd epWtd rPuikg;G. cwT 

re;ijg;gLj;jiy typAWj;Jk; epWtdq;fs; xU tpjptpyf;fhd 

thbf;ifahsu; mDgtj;ijr; Rw;wp tYthd epWtd rPuikg;igf; 

nfhz;Ls;sd. ePz;l fhyj;jpw;F jpUg;jpfukhd kw;Wk; kfpo;r;rpahd 

thbf;ifahsu;fis cUthf;f FOf;fs; xd;wpize;J 

nray;gLfpd;wd. 

 

10.4. cwT re;ijg;gLj;jy; cj;jp Relationship 

marketing strategy 

 thbf;ifahsu;fSld; cwTfis cUthf;FtJ 

thbf;ifahsu; tho;ehs; kjpg;ig mjpfupf;fTk;> thbf;ifahsu; 

jf;fitg;ig Nkk;gLj;jTk;> re;ijg;gLj;jy; nryTfisf; 
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Fiwf;fTk; xU topahFk;. thbf;ifahsu; jf;fitg;gpy; 5% 

mjpfupg;G xU tzpfj;jpd; yhgj;ij 75% tiu Nkk;gLj;jyhk;. 

cwT re;ijg;gLj;jy; %yk;> tzpfq;fs; jq;fs; 

thbf;ifahsu;fSld; tYthd gpizg;Gfis Vw;gLj;j KbfpwJ> 

,J thbf;ifahsu;fis <LgLj;jTk;> thq;fTk;> thjplTk; mjpf 

tpUg;gKs;s thbf;ifahsu;fSf;F toptFf;fpwJ. 

 tzpfq;fs; $l kPz;Lk; kPz;Lk; nfhs;Kjy; nra;a 

tha;g;gpy;iy kw;Wk; thbf;ifahsu;fSf;F jpUg;gp mDg;Gk; 

tpsk;guq;fs;> gupe;Jiufs; kw;Wk; tpRthrkhd kw;Wk; jpUg;jpahd 

thbf;ifahsu;fs; %yk; ngwg;gl;l gpuhz;l; tpopg;Gzu;T 

Mfpatw;wpypUe;J gadilayhk;. Mdhy; ePq;fs; vg;gb 

njhlq;FtJ? cwT re;ijg;gLj;jy; xU cj;jp my;y. khwhf> ,J 

xU tif re;ijg;gLj;jy; cj;jp. fpilf;ff;$ba cj;jpfisg; 

gw;wp NkYk; mwpe;J nfhs;tjd; %yk;> cq;fs; tzpfk; kw;Wk; 

gpuhz;Lf;F kpfTk; nghUj;jkhd cj;jpfisf; fhzyhk;. 

cj;jp 1: gaDs;s tpw;gid Mjuit gapw;Wtpj;J Cf;Ftpf;fTk; 

MjuT vd;gJ xU tzpfj;jpd; ek;gKbahj Kf;fpakhd 

mk;rkhFk;> mjdhy; xU jahupg;G my;yJ Nritapd; juj;ij tpl 

Neu;kiwahd MjuT njhlu;Gfs; xU thbf;ifahsUf;F mjpfk; 

mu;j;jk; jUk;. tpw;gid MjuT gjpyspf;ff;$ba> 

ntspg;gilahdjhf ,Uf;f Ntz;Lk; kw;Wk; ,Wjpapy; 

thbf;ifahsu; jpUg;jpia Cf;Ftpg;gjpy; ftdk; nrYj;j 

Ntz;Lk;. ,e;j cj;jp thbf;ifahsu; MjuitAk; jpUg;jpiaAk; 

xU epWtdj;jpd; khu;f;nfl;bq; tpA+fj;jpd; Kd;dzpapy; itf;fpwJ. 

nray;gLj;jy;: thbf;ifahsu; Mjutpd; xU 'jPu;T-

ikag;gLj;jg;gl;l' tbtj;ij Cf;Ftpf;f Copau;fSf;F gapw;rp 

mspf;fTk;> ,jpy; Copau;fs; thbf;ifahsupd; gpur;rpidfSf;Fj; 

jPu;Tfisf; fz;lwpe;J mtu;fspd; czu;r;rpfis jpwk;gl jPu;f;f 

Kaw;rp nra;fpwhu;fs;. tpw;gid MjuT FOf;fs; thbf;ifahsupd; 

Njitfis milahsk; fz;L mtw;iw epiwNtw;w 

mu;g;gzpf;fg;gl Ntz;Lk;> NkYk; miog;Gfis vg;NghJ mjpfupf;f 

Ntz;Lk; my;yJ $Ljy; ed;ikfis vg;NghJ toq;f Ntz;Lk; 
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(js;Sgbfs; kw;Wk; jpUg;gpr; nrYj;Jjy; Nghd;wit) gw;wp 

mwpe;jpUf;f Ntz;Lk;. 

tpA+fk; 2: cq;fs; njhlu;G tupfisj; jpwe;J itf;fTk; 

etPd thbf;ifahsu;fs; gy Nrdy;fs; %yk; njhlu;G nfhs;s 

KbAk; vd;W vjpu;ghu;f;fpwhu;fs;: kpd;dQ;ry;> njhiyNgrp> Neub 

mul;il> r%f Clf fzf;Ffs; kw;Wk; gy. cq;fs; tzpfj;ij 

vt;tsT mZf KbAk;> cq;fs; thbf;ifahsu;fSld; ePz;lfhy 

cwTfis cUthf;FtJ vspjhf ,Uf;Fk;. jfty;njhlu;Gf;fhd 

$Ljy; tupfs; gy kf;fs;njhiffSf;fpilNa gpuhz;l; vl;Lk; 

kw;Wk; tpopg;Gzu;it Nkk;gLj;Jk;. 

nray;gLj;jy;: cq;fs; thbf;ifahsu;fs; cq;fis vspjhf 

mZFk; tifapy; nkd;nghUspy; KjyPL nra;Aq;fs;. 

nghUj;jkhd rpMu;vk; jPu;T (fPNo tpthjpf;fg;gl;lJ) cq;fs; 

Copau;fSf;F Neub mul;il> kpd;dQ;ry; kw;Wk; Fuy; miog;Gfs; 

%yk; thbf;ifahsu;fSf;F vspjhf mZfyhk; - NkYk; cq;fs; 

thbf;ifahsu;fSf;F Nfs;tpfs; my;yJ ftiyfs; 

,Uf;Fk;NghJ cq;fis njhlu;G nfhs;s Cf;Ftpf;Fk;. xt;nthU 

KiwAk; ePq;fs; cq;fs; thbf;ifahsu;fSld; xUtUf;nfhUtu; 

njhlu;G nfhs;Sk;NghJ> ePq;fs; cq;fs; cwit cUthf;fp 

NkYk; ek;gpf;ifiaAk; tpRthrj;ijAk; tsu;j;Jf; nfhs;fpwPu;fs;. 

Njitg;gLk;NghJ cq;fs; gzpahsu;fs; ,Ug;gij cWjpnra;J 

thbf;ifahsu; njhlu;GfSf;F cldbahf gjpyspf;fTk;. 

tpA+fk; 3: rupahd <Mu;gp kw;Wk; rpMu;vk; njhopy;El;gj;jpy; 

KjyPL nra;Aq;fs; thbf;ifahsu; Nrit kw;Wk; jf;fitg;ig 

Nkk;gLj;j epWtd ts jpl;lkply; kw;Wk; thbf;ifahsu; cwT 

Nkyhz;ik njhFg;Gfs; ,ize;J nray;gLfpd;wd. ,e;j 

njhopy;El;gj;jpd; %yk;> Copau;fSf;F thbf;ifahsu;fSf;F 

rpwe;j Nrit toq;f Ntz;Lk; vd;w jftiy Kd;$l;bNa 

toq;fg;gLfpwJ - $Ljyhf> rpwe;j thbf;ifahsu;fis tpiuthf 

milahsk; fhz;gJ. <Mu;gp kw;Wk; rpMu;vk; %yk;> MjuT 

Copau;fs; xU thbf;ifahsupd; tuyhw;iwf; fhzyhk;> jFe;j 
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kjpg;ngz;fisg; ngwyhk;> NkYk; rpf;fy;fisj; jPu;f;f 

thbf;ifahsu;fisg; gpd;njhluyhk;. 

nray;gLj;jy;: tpupthd fpsTl; mbg;gilapyhd jPu;Tfs; Kjy; 

rpwpa> Kd;-nkd;nghUs; tiu> l[d; fzf;fhd gpugykhd <Mu;gp 

kw;Wk; rpMu;vk; jPu;Tfs; cs;sd. epWtdq;fs; jq;fs; 

Njitfisg; G+u;j;jp nra;Ak; jPu;it Muha Ntz;Lk;> mtu;fspd; 

Fwpg;gpl;l njhopw;Jiwia Mjupf;fpd;wd kw;Wk; mtu;fspd; 

epWtdj;jpd; msit mbg;gilahff; nfhz;L ,yf;F itf;f 

Ntz;Lk;. gy epWtdq;fSf;F> re;jh mbg;gilapyhd fpsTl; 

jPu;T fpilf;ff;$ba gy;Jiw fUtpahf ,Uf;Fk;. 

mikf;fg;gl;lTld;> Copau;fs; thbf;ifahsu;fisg; gw;wpa 

Fwpg;Gfis vLj;Jf;nfhs;syhk;> thbf;ifahsu; jfty;fisf; 

Nfl;fyhk; kw;Wk; mjpf kjpg;ngz; ngw;w thbf;ifahsu;fisj; 

njhlu;G nfhs;s KbAk;. 

tpA+fk; 4: cq;fs; tpRthrk; kw;Wk; thbf;ifahsu; gupe;Jiu 

jpl;lq;fis mjpfupf;fTk; thbf;ifahsu;fisj; jpUk;gg; ngWtJ 

ntFkjp jpl;lj;ij cUthf;FtJ Nghy vspjhf ,Uf;Fk;. 79% 

thbf;ifahsu;fs; thq;Ftjw;F Kd; tpRthrk; kw;Wk; ntFkjp 

xg;ge;jq;fisj; NjLfpwhu;fs;> 26% \hg;gpq; nra;Ak; NghJ ,e;j 

tifahd tpsk;guq;fisj; NjLfpwhu;fs;. ntFkjp kw;Wk; 

gupe;Jiu jpl;lq;fs; thbf;ifahsu;fspd; tzpfj;jpy; ePq;fs; 

mf;fiw fhl;LfpwPu;fs; vd;gijAk; mtu;fspd; Mjuit ePq;fs; 

ghuhl;LfpwPu;fs; vd;gijAk; fhl;LfpwJ. ,J mtu;fspd; tha;nkhop 

Kaw;rpfis Cf;Ftpf;fpwJ kw;Wk; gzkhf;FfpwJ> gpuhz;l; 

J}ju;fis cUthf;f tha;g;Gfis cUthf;FfpwJ. 

nray;gLj;jy;: ,d;W gy ghapd;l; M/g; Nry; mikg;Gfs; 

tpRthrk;> ntFkjpfs; kw;Wk; gupe;Jiu epuy;fSf;fhd 

cs;sikf;fg;gl;l fz;fhzpg;igf; nfhz;Ls;sd. gy;NtW 

tifahd ntFkjpfSld; Fwpg;gpl;l re;ijfspy; Gjpa 

jpl;lq;fis Nrhjpf;fTk; (js;Sgbfs; 10% js;Sgb> nghUl;fs; 

Nehf;fpa Gs;spfs; my;yJ ,ytr ntFkjpfs; Nghd;wit). 
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cq;fs; r%f Clf fzf;Ffs; %yk; cq;fs; ntFkjp kw;Wk; 

tpRthrj; jpl;lq;fis Cf;Ftpf;fTk; - Fwpg;ghf gupe;Jiu 

jpl;lq;fs;. xU Kiw Mlk;gu nghUl;fis tpw;Fk; tzpfq;fs; 

Nghd;w thbf;ifahsu; jf;fitg;ig mjpfk; vjpu;ghu;f;fhj 

tzpfq;fSf;F gupe;Jiu jpl;lq;fs; kpfTk; gaDs;sjhf ,Uf;Fk;. 

 

10.5. cwT re;ijg;gLj;jYld; milaTk; jf;fitf;fTk; 

 ,it cq;fs; tzpfj;jpw;F nghUe;jf;$ba cwT 

re;ijg;gLj;jy; cj;jpfspy; rpy kl;LNk. xt;nthU jdpg;gl;l 

tzpfj;jpw;Fk;> ntt;NtW cj;jpfs; Njitg;glyhk; - NkYk; 

Nrhjid nra;ag;gLk; tiu ve;j %Nyhghak; kpfTk; cjtpahf 

,Uf;Fk; vd;gij vg;NghJk; nrhy;y KbahJ. 

 ,d;W Efu;Nthu; khu;f;nfl;bq; ce;Jjy; Nkk;gl;l 

khu;f;nfl;bq; cj;jpfs; gw;wp ePq;fs; NkYk; mwpa tpUk;gpdhy;> 

ePq;fs; kw;w xj;j vz;zk; nfhz;l epGzu;fSld; ,izf;f 

Ntz;Lk;. TEC MdJ njhopy;KidNthu;> jiyik epu;thf 

mjpfhupfs; kw;Wk; gpw njhopy; ty;Yeu;fspd; gpuj;Nafkhd> 

Nkk;gl;l nel;nthu;f;if toq;f KbAk;> mtu;fs; nra;j khw;wq;fs; 

gw;wp mDgtKk; mwpTk; cilatu;fs;. 

 

10.6. xOq;fikf;fg;gl;l rpy;yiw tpw;gid Organised 

unorganised retail  

 xOq;fikf;fg;gl;l rpy;yiw tzpfk; vd;gJ GJg;gpj;j 

njhopy;El;gk;> fzf;fpay; ntspg;gilj;jd;ik> tpepNahfr; rq;fpyp 

Nkyhz;ik kw;Wk; tpepNahf mikg;GfSld; ,aq;Fk; xU ngupa 

rpy;yiw rq;fpypj; njhlu; MFk;. 

 

10.7. xOq;fikf;fg;glhj rpy;yiw tpw;gid 

 xOq;fikf;fg;glhj rpy;yiw tzpfk; vd;gJ njhopy;El;g 

kw;Wk; fzf;fpay; cjtpapd;wp fil cupikahsu; my;yJ 
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guhkupg;ghsuhy; elj;jg;gLk; rpW rpy;yiw tzpfk; jtpu 

Ntwpy;iy. 

xOq;fikf;fg;gl;l rpy;yiw tpw;gidia xOq;fikf;fg;gl;l 

rpy;yiw tpw;gidapypUe;J NtWgLj;Jk; . 

 

10.7.1 Md;iyd; rpy;yiw tpw;gidapy; cwT re;ijg;gLj;jy; 

Kf;fpakh? xU nkl;lh gFg;gha;T mZFKiw: 

 ghy;Nkbau; kw;Wk; gyu;. [u;dy; M/g; khu;f;nfl;bq;> 70> 136-

153> (2006) ,d; nkl;lh-gFg;gha;T khjpupapd; mbg;gilapy;> ,e;j 

Ma;T Md;iyd; rpy;yiw tpw;gid kw;Wk; thbf;ifahsu;fSld; 

Md;iyd; cwTfis cUthf;Ftjw;fhd cwT re;ijg;gLj;jy; 

fl;likg;ig tpupTgLj;Jtjw;fhd cj;jpfis cUthf;FfpwJ. 

,e;j nkl;lh gFg;gha;T <-fhku;]py; cwT re;ijg;gLj;jypd; 

cs;shu;e;j R+oy; kw;Wk; jhf;fj;ij Fwpg;ghf milahsk; 

fhl;LfpwJ. ,e;j Ma;tpy;> ehd;F msTUf;fs; (ek;gpf;if> 

mu;g;gzpg;G> cwtpd; juk;> cwT jpUg;jp) kw;Wk; cwT 

re;ijg;gLj;jypd; Kd;Djhuzq;fs; kw;Wk; tpisTfs; 

Mfpatw;Wf;F ,ilNaahd cwT Muhag;gl;lJ. cUtg;glq;fs; 

kw;Wk; tpw;gidahsu;fspd; mDgtq;fs; upay; v];Nll; Kftu;fs; 

kPJ kpfg;ngupa jhf;fj;ij Vw;gLj;jpaJ> NkYk; tha;nkhop 

thu;j;ij mtu;fspd; cwT re;ijg;gLj;jy; Kaw;rpfspd; Kf;fpa 

tpisthFk;. ,e;j Ma;tpy; toq;fg;gl;l khjpup vjpu;fhy 

Muha;r;rpahsu;fs; Nrhjpf;f Ntz;ba xU fUJNfhis 

cUthf;FfpwJ. ,e;j khjpup Md;iyd; rpy;yiw tpw;gidapy; 

cwT re;ijg;gLj;jypd; Kf;fpa ,af;fpfis milahsk; fhz 

Nkyhsu;fSf;F cjTfpwJ.  

Md;iyd; rpy;yiw re;ijg;gLj;jy; Md;iyd; rpy;yiw 

tpw;gid fle;j jrhg;jj;jpy; Ntfkhf tsu;e;J 2000 Kjy; 

xt;nthU Mz;Lk; tsu;e;J tUfpwJ. fle;j Ie;J Mz;Lfspy;> 

cyfshtpa tUlhe;jpu Md;iyd; rpy;yiw tpw;gid 2013 ,y; 

236 gpy;ypad; lhyupypUe;J 17% mjpfupj;Js;sJ. ,d;iwa 

Efu;Nthu; kpfTk; rpf;fyhdtu;fs;. Md;iydpy; thq;Ftjw;F Kd; 
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jahupg;G mk;rq;fs;> tpiy epu;zak;> fl;lz tpUg;gq;fs;> \pg;gpq; 

jfty; kw;Wk; upl;lu;d; ghyprpfis Muha;r;rp> gFg;gha;T kw;Wk; 

xg;gpLq;fs; (gu;f; 2002; ghly; kw;Wk; gyu;. 2012). fzpdpfSf;F 

Nkyjpfkhf> Nkk;gLj;jg;gl;l ,iza mZfy; kw;Wk; 

vspikg;gLj;jg;gl;l gadu; gad;ghLfs; Efu;Nthu; jq;fs; nkhigy; 

Nghd;fspypUe;J nghUl;fs; thq;Ftjw;Fk; thq;Ftjw;Fk; 

mDkjpf;fpwJ. rhj;jpakhd Efu;Nthiu <u;g;gjw;fhf ftu;r;rpfukhd 

Md;iyd; rYiffis toq;f Ntz;bajd; mtrpaj;ij rpy;yiw 

tpw;gidahsu;fs; tpiutpy; mq;fPfupf;fpd;wdu; (fUthdh & <tpq; 

2020). mjw;fhf> Md;iyd; rpy;yiw tpw;gidahsupd; tiyj;jsk; 

jahupg;G jfty;> Gifg;glq;fs;> tPbNahf;fs;> Fwpg;Gfs; kw;Wk; 

Efu;Nthu; kjpg;GiufSld; xU jfty; fsQ;rpakhf 

cUntLj;Js;sJ. gy rpy;yiw tpw;gidahsu;fs; Md;iyd; r%f 

Clfq;fisg; gad;gLj;jp thbf;ifahsu;fSld; ,izf;f 

Kad;wdu; (McWilliam2012). 

 filrpahf rpy;yiw tpw;gidahsu;fSf;F vd;d cwT 

re;ijg;gLj;jy; mila KbAk;? cwT re;ijg;gLj;jy; 

thbf;ifahsu;fSld; ifahs;tjpy; rpy;yiw 

tpw;gidahsu;fSf;F nray;jpwidAk; nray;jpwidAk; nfhLf;Fk;. 

rpy;yiw tpw;gidahsu;fSf;F> cwT re;ijg;gLj;jy; mjpf 

re;ijg;gLj;jy; nray;jpwid mila KbAk;> Vnddpy; ,J 

epWtdj;jpd; vjpu;fhy re;ijg;gLj;jy; Kaw;rpfis vspjhf;Fk; 

re;ijg;gLj;jy; jpl;l tsu;r;rpapd; Muk;g fl;lj;jpy; rpy;yiw 

thbf;ifahsu;fis cs;slf;fpaJ. vdNt> cwT re;ijg;gLj;jy; 

xU xOf;fkhf rpy;yiw tpw;gidahsu;fs; re;ijg;gLj;jy; 

epWtdq;fshf nray;gLk; nray;ghLfis ikakhff; nfhz;lJ. 

vdNt> cwT re;ijg;gLj;Jjypy; rpy;yiw tpw;gidahsu;fs; 

re;ijg;gLj;jy; Kaw;rpfis kpfTk; gaDs;sjhf;Ftjd; %yk; 

jq;fs; thbf;ifahsu;fspd; Njitfis rpwg;ghf eptu;j;jp nra;a 

KbAk;. re;ijg;gLj;jypy; nray;jpwid mila gy topfs; 

cs;sd. 
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 rpy;yiw tpw;gidahsupd; Kjd;ik Nehf;fq;fs; vd;dthf 

,Uf;f Ntz;Lk;?  

Mapuf;fzf;fhd jpdrup nray;ghl;L gzpfSf;F ,ilapy;> 

rpy;yiw tpw;gidahsu;fs; Gjpa thbf;ifahsu;fisg; 

ngWtjw;Fg; gjpyhf ,Uf;Fk; thbf;ifahsu; jsj;ijg; 

ghJfhg;gjpy; jq;fs; ,yf;if ,of;ff;$lhJ. ,ijr; nra;a 

KbAk;: 

1. thbf;ifahsupd; Njitfisg; Gupe;Jnfhs;tJ: xt;nthU 

rpy;yiw tpw;gidahsUk; thbf;ifahsu;fSf;Fj; Njitg;gLk; 

nghUl;fs; kw;Wk; Nritfis toq;f Kaw;rpf;f Ntz;Lk;. 

thbf;ifahsu;fsplkpUe;J Vw;Wf;nfhs;shj jahupg;Gfisf; 

fhz;gpg;gJ rpy;yiw tpw;gidahsupd; mykhupia kl;LNk 

tPzbf;Fk;. vdNt> rpy;yiw filf;F nghUl;fis Mu;lu; nra;J 

thq;Ftjw;F Kd;> rpy;yiw tpw;gidahsu; tpw;gidf;F rpwe;j 

tha;g;Gfisf; nfhz;l jahupg;Gfis milahsk; fz;L 

jPu;khdpf;f Kaw;rpf;f Ntz;Lk;. ,J thq;fpa nghUl;fs; 

yhgj;ijf; nfhz;L tUtNjhL thbf;ifahsu;fsplk; epWtdj;jpd; 

kPjhd tpRthrj;ijAk; jpUk;gg; ngw KbAk; vd;gij cWjp 

nra;Ak; 

2. thbf;ifahsupd; Nfhupf;iffisg; ghuhl;Ljy;: rpy;yiw 

tpw;gidahsu;fs; jq;fs; thbf;ifahsupd; Nfhupf;iffis 

mstpl gy topfs; cs;sd. rpy;yiw tpw;gidahsu;fs; '`T]; 

M/g; fnkz;l;];' Gj;jfq;fis toq;f KbAk;> ,jdhy; 

thbf;ifahsu;fs; jq;fs; kjpg;Gkpf;f fUj;Jf;fis Gj;jfq;fspy; 

gjpT nra;ayhk;> el;G tpw;gidahsu;fis toq;fyhk;> ,jdhy; 

mtu;fs; jq;fSila Njitfis fil jsq;fspy; cs;s el;G 

tpw;gidahsu;fSld; gfpu;e;J nfhs;syhk;. Md;iyd; fUj;Jfs; 

kw;Wk; thbf;ifahsu; fUj;J gbtq;fs; thbf;ifahsu;fspd; 

Nfhupf;if jfty;fspd; ngupa Mjhukhf ,Uf;fyhk;. ePz;l 

fhyj;jpw;F> xt;nthU rpy;yiw tpw;gidahsUk; 

thbf;ifahsu;fspd; Njitfs; njhlu;ghd gpur;rpidfisf; 

fz;fisAk; fhJfisAk; jpwe;J itf;f Ntz;Lk;. xt;nthU 
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GfhUk; ftdkhfTk; jPtpukhfTk; ifahsg;gl Ntz;Lk;. 3. 

xj;Jiog;G kw;Wk; cjtpahy; rpwe;j thbf;ifahsu; Nritfis 

toq;Fjy;: rpy;yiw R+oypy; thbf;ifahsu;fSf;F Nritfis 

toq;f gy topfs; cs;sd. rpy Mu;j;jlhf;]; rpy;yiw 

tpw;gidahsu;fs; thbf;ifahsu;fSf;F Nritfis 

toq;Ftjw;fhd nray;Kiw kw;Wk; eilKiwfis mjpfk; 

rhu;e;Js;sdu;. Mdhy;> rpy;yiw thbf;ifahsu;fSf;F 

thbf;ifahsu; Nritfis toq;Ftjw;fhd kpfr; rpwe;j top> 

cq;fs; xj;Jiog;G kw;Wk; MjuTld; mtu;fSf;F cjTtjhFk;. 

,e;j topapy;> rpy;yiw tpw;gidahsu;fs; thbf;ifahsu;fspd; 

rpwe;j GupjYf;fhfTk; Vw;Wf;nfhs;SjYf;fhfTk; nghUl;fspd; 

eilKiw tpsf;fq;fSld; tpw;gid MjuT kw;Wk; nghUl;fspd; 

tpiyfSf;Fg; gpwF mk;rq;fs; gw;wpa jfty;fis toq;f KbAk;. 

rpy;yiw tpw;gidahsu;fs; ,jd; %yk; nray;jpwid milayhk;:  

1. thbf;ifahsupd; jf;fitg;igg; ngWjy;: rpy;yiw 

tpw;gidahsu;fshy; re;ijg;gLj;jy; Kaw;rpfs; %yk; mtu;fSld; 

tof;fkhd njhlu;Gfis epWTtjd; %yk; jw;Nghija 

thbf;ifahsu;fSld; tYthd cwitg; NgZjy;.  

2. jpwikahd Efu;Nthu; gjpiy toq;Fjy;: thbf;ifahsu;fspd; 

fUj;Jf;fisj; njhlu;e;J gjpTnra;J gjpT nra;tJ rpy;yiw 

tpw;gidahsUf;F xU tYthd cwitf; nfhz;bUg;gjd; %yk; 

mjd; Nghl;bahsu;fSf;F xU tpspk;igf; nfhLf;Fk;.  

3. tzpf $l;lhsu;fspilNa tsq;fisg; gfpu;e;Jnfhs;tJ: 

rpy;yiw tpw;gidahsu;fs; mjd; rq;fpyp kw;Wk; rg;is rq;fpyp 

nray;ghLfspd; gpd;Gwj;jpy; jq;fs; rg;isau;fisAk; 

nfhz;Ls;sdu;. jq;fs; rg;isau;fSld; tzpfj; jftiyj; 

njhlu;Gnfhz;L gfpu;e;J nfhs;tjd; %yk;> rpy;yiw 

tpw;gidahsu;fs; jq;fs; rg;isau;fSld; tYthd gpizg;ig 

cUthf;Fthu;fs;> ,jdhy; Gjpa Kaw;rpfs; kw;Wk; NkYk; 

KjyPLfspd; fjTfisj; jpwf;Fk;. 
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10.8.jw;Nrhjid tpdhf;fs; 

1.cwTKiw re;ijg;gLj;Jjy; vd;wy; vd;d ? 

2.cwTKiw re;ijgLj;Jjypd; vOr;rpia gw;wp tpupthf tptup. 

3.cwTKiw re;ijg;gLj;jypd; cj;jpfis gw;wp tptup . 

 

10.9.RUf;fk; 

 thbf;ifahsu; ifafg;gLj;jy; kw;Wk; jdpegu; tpw;gid 

Nghd;w FWfpa fhy ,yf;Ffis tpl thbf;ifahsu; tpRthrk; 

kw;Wk; ePz;lfhy thbf;ifahsu; <LghL Mfpatw;wpy; ftdk; 

nrYj;Jk; thbf;ifahsu; cwT Nkyhz;ik (CRM) ,d; xU 

mk;rk; cwT re;ijg;gLj;jy; MFk;. cwT re;ijg;gLj;jypd; 

Fwpf;Nfhs; (my;yJ thbf;ifahsu; cwT re;ijg;gLj;jy;) 

tYthd> czu;r;rpG+u;tkhd> thbf;ifahsu; njhlu;Gfis xU 

tu;j;jfj;jpw;Fj; J}z;LtjhFk;> ,J njhlu;r;rpahd tzpfj;jpw;F 

toptFf;Fk;> ,ytr tha;top Cf;Ftpg;G kw;Wk; 

thbf;ifahsu;fsplkpUe;J jftiy cUthf;Fk; jfty;. 

 

myF.11.  
 

re;ijg;gLj;jy; Jiwfs; 

Marketing Channels - Structure> Functions and Significance - Basic Channel, 

Role in the dynamic market place - Designing  the  Market  Channel  system. 

11.0. mwpKfk; 

11.1. Nehf;fq;fs; 

11.2. re;ijapay; Jiw - tiuaiwfs; 

11.3. nkhj;j tpw;gid 

11.4. rpy;yiw tpw;gid 

11.5.  re;ijapay; Jiwapd; Kf;fpa nray;ghLfs; 

11.6.  re;ijg;gLj;jy; Jiw tbtikj;jy; 
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11.7.  jw;Nrhjid gapw;rp tpdhf;fs; 

11.8.  RUf;fk; 

11.9. NkYk; gbf;f  

 

11.0. mwpKfk;: 

 re;ijg;gLj;jy; Jiwfs; xU jahupg;G my;yJ Nritia 

Efu;NthUf;F fpilf;fr; nra;Ak; nray;ghl;by; <Lgl;Ls;s 

xd;Nwhnlhd;W ,izf;fg;gl;l epWtdq;fs; kw;Wk; Vn[d;rpfspd; 

xOq;fikf;fg;gl;l nel;nthu;f;iff; Fwpf;fpwJ.  

 re;ijg;gLj;jy; Jiwfs; RahjPd tzpf epWtdq;fs;. 

mtu;fs; ,ilj;jufu;fs;> ,ilj;jufu;fs; vd;Wk; 

miof;fg;gLfpwhu;fs;. ,e;j ,ilj;jufu;fspd; gy;NtW tbtq;fs; 

cs;sd. mtu;fs; gy;NtW ngau;fisf; nfhz;Ls;sdu;. mtu;fs; 

epWtdj;jpw;Fk; mjd; thbf;ifahsu;fSf;Fk; ,ilNa xU 

,ilKfkhf nray;gLfpwhu;fs;. mit jahupg;ghsu;fSf;F 

vspjhf;Ffpd;wd kw;Wk; thbf;ifahsu;fSf;F nghUl;fs;/ 

ritfspd; rPuhd Xl;lj;ij cWjp nra;fpd;wd. 

 

11.1.Nehf;fq;fs; 

 ,g;ghlj;ij gbj;J Kbj;jTld; re;ijapay; gw;wpAk; 

re;ijg;gLj;jy; Jiwfs;  gw;wpAk; khzhf;fu;fs; njspthf mwpa 

KbAk;. NkYk; re;ijapd; mbg;gil  Jiwapfs; gw;wpAk; mjd; 

nray;ghLfis gw;wpAk; njupthf mwpe;jpl ,aYk; . 

 

11.2.re;ijapay; Jiw  

tiuaiwfs;: gpugy vOj;jhsu;fs; kw;Wk; epWtdq;fshy; 

toq;fg;gl;lJ  
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 gpypg; Nfhl;yu; “Nrdy; M/g; b];l;upgpA+\d;” vd;gJ xU 

jahupg;G my;yJ Nritia gad;ghL my;yJ Efu;Tf;F fpilf;fr; 

nra;Ak; nray;ghl;by; <Lgl;Ls;s RahjPd mikg;Gfspd; 

njhFg;ghFk;. 

 re;ijg;gLj;jy; Nrdiy cw;gj;jp nra;Ak; ,lj;jpy; 

Kbf;fg;gl;l nghUl;fis Efu;NthUf;F Efu;NthUf;F tpepNahfpf;f 

nra;a Ntz;ba nray;ghLfshf tiuaWf;fyhk;. 

 Kbf;fg;gl;l nghUl;fis thbf;ifahsu;fSf;F 

tpepNahfpf;f cw;gj;jpahsu;fs; ntt;NtW Nrdy;fisg; 

gad;gLj;Jfpd;wdu;. ,Ug;gpDk;> kpfTk; nghJthd Kiwfs; 

nkhj;j my;yJ rpy;yiw tpw;gid MFk;> mit NkYk; 

tpthjpf;fg;gLk;. 

 tpepNahfr; Nrdypd; cWg;GfSf;F ,ilapy; ,yhgk; 

tpepNahfpf;fg;gLfpwJ> vdNt Nrdy; ePskhf ,Ue;jhy;> xt;nthU 

cWg;GfSk; Fiwe;j ,yhg tuk;igf; nfhz;Ls;sd kw;Wk; 

Efu;NthUf;F js;Sgbf;F Fiwe;j tha;g;G cs;sJ. xU FWfpa 

Nrdypy;> tpepNahfk; Fiwthd cWg;GfSf;F ,ilapy; 

gpupf;fg;gl;Ls;sJ> xt;nthU cWg;Gf;Fk; yhgk; mjpfk; kw;Wk; 

thbf;ifahsUf;F mjpf js;Sgbfs; toq;fg;glyhk;. 

 

11.3. nkhj;j tpw;gid 

 ,e;j tpepNahf Nrdypy;> nkhj;j tpw;gidahsu;fs; 

nghUl;fis thq;fp gpd;du; Efu;NthUf;F tpepNahfpf;fpwhu;fs;. 

nkhj;j tpw;gidahsu;fs; Neubahf cw;gj;jpahsuplkpUe;J 

nghUl;fis mjpf mstpy; js;Sgb tpiyapy; thq;Ffpwhu;fs;. 

gy Nrit tupfs; kw;Wk; tpw;gid tupfSk; Fiwf;fg;gLfpd;wd> 

,J ,Wjp jahupg;gpd; tpiyia Fiwf;fpwJ. 

 nkhj;j tpahghup gpd;du; jahupg;ig Efu;NthUf;F tpw;fpwhu;. 

Efu;Nthupd; ghu;itapy;> nkhj;j tpiy xU kypthd tpUg;gkhFk;> 

Vnddpy; nghUl;fspd; tpiy rpy;yiw tpiyia tpl FiwthfTk; 
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kw;Wk; nkhj;j tpw;gidahsu;fSf;fhfTk;> cw;gj;jpahsuplkpUe;J 

nkhj;jkhf thq;Ftjhy; yhg tuk;G mjpfkhf cs;sJ. 

 

11.4.rpy;yiw tpw;gid 

 rpy;yiw tpepNahf Nrdypy;> Kbf;fg;gl;l nghUl;fs; 

nkhj;j tpw;gidahsu; my;yJ tpepNahf];juhy; thq;fg;gLfpd;wd> 

nkhj;j tpw;gidahsu; rpy;yiw filfSf;F tpw;fpwhu;> gpd;du; 

jahupg;G Efu;NthUf;F tpw;fg;gLfpwJ. nkhj;j tpw;gidahsu;fs; 

nkhj;jkhf nghUis thq;Ffpwhu;fs;; gpd;du; jahupg;G rpy;yiw 

tpw;gidahsu;fSf;F Fiwe;j mstpy; tpw;fg;gLfpwJ; NkYk;> 

rpy;yiw filfs; thbf;ifahsu;fSf;F nghUl;fis tpw;fpd;wd. 

,q;Nf tpepNahfr; Nrdy; nkhj;j tpw;gidia tpl ePskhdJ> 

vdNt xt;nthU cWg;Gf;Fk; yhg tuk;G xg;gPl;lstpy; Fiwthf 

cs;sJ kw;Wk; thbf;ifahsu; nkhj;j tpw;gidia tpl mjpf 

nryitg; ngWfpwhu;. 

 

11.5. re;ijapay; Jiwapd; Kf;fpa nray;ghLfs; 

gpd;tUkhW: 

  (Marketing channel functions) : kpf Kf;fpa  11 

nray;ghLfs;: trjp> jfty;> gjtp cau;T> Ngr;Rthu;j;ij> Nfhg;G 

kw;Wk; cupik khw;wk; kw;Wk; NtW rpy nray;ghLfs; 

re;ijapay; Jiwgy;NtW tiffisf; nfhz;Ls;sd. mtu;fs; 

gy nray;ghLfisr; nra;fpwhu;fs;. mtu;fspd; Ntiy my;yJ 

nray;ghLfspd; Nehf;fk; ntt;NtW ehLfspy; khWglyhk;. 

mtu;fs; cw;gj;jpahsu;fSf;Fk; mtu;fsJ thbf;ifahsu;fSf;Fk; 

,ilNa xU ,ilKfkhf nray;gLfpwhu;fs;. ,Utop guptu;j;jid 

Xl;lk; cs;sJ kw;Wk; ,Utop njhlu;G ,Uf;f Ntz;Lk;. 

1. trjp - thq;Fgtu;fisAk; tpw;gtu;fisAk; xd;wpizj;jy; 

kw;Wk; xg;ge;jj;ij Kbg;gjpy; ,U jug;gpdUf;Fk; trjp 

nra;jy;. 
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2. jfty; - thbf;ifahsu;fSf;F nghUl;fs;/Nritfs; 

gw;wpa jfty;fis toq;Fjy;. 

3. gjtp cau;T - nghUl;fs;/Nritfis Cf;Ftpj;jy;> 

mjhtJ> jahupg;ghsu;fspd; gpuhz;Lfis cUthf;Fjy; 

kw;Wk; Cf;Ftpj;jy;. 

4. Ngr;Rthu;j;ij - tpiyfs;> tpepNahf tpjpKiwfs; 

Nghd;wtw;wpy; thbf;ifahsu;fSld; cw;gj;jpahsu; rhu;ghf 

Ngr;Rthu;j;ijfs;. 

5. jiyg;G kw;Wk; cupikia khw;WtJ - mtu;fs; xU 

jug;gpypUe;J jiyg;G my;yJ cupikia khw;w 

cjTfpwhu;fs;> mjhtJ tpw;gidahsu;fs; kw;w fl;rpf;F> 

mjhtJ thq;Fgtu;fSf;F. 

6. ruf;Ffis itj;jpUj;jy; kw;Wk; mghaj;ijg; gfpu;tJ - 

Nrdy;fs; jahuhf jahupg;Gfspd; gq;Ffis mtu;fSld; 

itj;jpUf;fpd;wd> ,jdhy; mit ruf;Ffis itj;jpUf;Fk; 

mghaj;ijAk; nryitAk; gfpu;e;J nfhs;fpd;wd. 

7. epjp - Nrdy;fs; cw;gj;jpahsu;fsplk; nlghrpl; itj;J> 

Kd;$l;bNa Mu;lu;fis Kd;gjpT nra;J> jahuhd 

nghUl;fspd; gq;Ffis itj;jpUq;fs;. ,jdhy; mit 

cw;gj;jpahsu;fspd; epjpr;Rikiaf; Fiwf;fpd;wd. 

8. Kd; tpw;gid kw;Wk; tpw;gidf;F gpe;ija Nritfis 

toq;Fjy;-jdpg;gl;l thbf;ifahsiu jdpg;gl;l Kiwapy; 

mZf Kbahjjhy; jahupg;ghsu;fs; rhu;ghf 

thbf;ifahsu;fSf;F Nrdy;fs; Kd; tpw;gid kw;Wk; 

tpw;gidf;F gpe;ija Nritfs;> guhkupg;G Nritfs; 

Nghd;wtw;iw toq;Ffpd;wd. 

9. Kftu;fis khw;wTk; - jahupg;G kw;Wk; tpiyapy; Vw;gLk; 

khw;wq;fs; Fwpj;J thbf;ifahsu;fSf;F Nrdy;fs; 

njuptpf;fpd;wd. mwpKfg;gLj;jg;gl;l Gjpa my;yJ $Ljy; 

mk;rq;fisg; gw;wp mtu;fs; thbf;ifahsu;fSf;Fr; 

nrhy;fpwhu;fs;. thbf;ifahsu;fspilNa ,e;j khw;wq;fs; 

Fwpj;J mtu;fs; Neu;kiwahd> rhjfkhd fUj;ij 

cUthf;f KbAk;> Vnddpy; mtu;fs; thbf;ifahsu;fSld; 
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neUf;fkhf ,Uf;fpwhu;fs; kw;Wk; mtu;fs; NeubahfTk; 

njhlu;e;J jq;fs; thbf;ifahsu;fSld; njhlu;G 

nfhs;fpwhu;fs;. ,jdhy;> mtu;fs; 'khw;W Kftu;fshf' 

nray;gLfpwhu;fs;. 

10. fplq;F kw;Wk; Nghf;Ftuj;J - Nrdy;fs; fplq;F trjpia 

toq;Ffpd;wd kw;Wk; fplq;FfspypUe;J re;ijfs;/rpy;yiw 

tpw;gidahsu;fs;/,Wjp gadu;fSf;F Nghf;Ftuj;J trjpia 

Vw;ghL nra;fpd;wd. 

11. re;ij gpd;D}l;lk; kw;Wk; Ez;zwpT - Nrdy;fs; 

thbf;ifahsu;fs;> Nghl;bahsu;fs;> re;ij khw;wq;fs; kw;Wk; 

Nghf;Ffs; kw;Wk; re;ij epiyikfs; gw;wpa kjpg;Gkpf;f 

kw;Wk; cz;ikahd jfty;fis cw;gj;jpahsu;fSf;F 

toq;FfpwJ. thbf;ifahsu;fspd; tpw;gid gjpTfs; kw;Wk; 

juTj;jsj;ijAk; mtu;fs; guhkupf;fpwhu;fs;> ,J vjpu;fhy 

KbntLg;gjpy; cw;gj;jpahsu;fSf;F gaDs;sjhf ,Uf;Fk;. 

 tpepNahf];ju;fs;> nkhj;j tpw;gidahsu;fs; kw;Wk; 

rpy;yiw tpw;gidahsu;fs; Nghd;w re;ijg;gLj;jy; Nrdy;fs;> 

cq;fs; tzpfj;jpw;F %d;W tifahd nray;ghLfis 

toq;FfpwJ:  

 thbf;ifahsu;fSf;F kWtpw;gidf;fhd nghUl;fis 

thq;FtJ> thbf;ifahsu;fSf;F nghUl;fis tpepNahfpg;gJ 

kw;Wk; thbf;ifahsu;fSf;F epjp kw;Wk; gpw Nritfs; %yk; 

tpw;gidia Mjupj;jy;. Nrdy; nray;ghLfs; cq;fs; nrhe;j 

Neub tpw;gid eltbf;iffSf;F JizGupfpd;wd kw;Wk; cq;fs; 

re;ij ftNui[ gue;j mstpyhd thbf;ifahsu;fSf;F 

tpupTgLj;Jfpd;wd. 

jsthl nray;ghLfs; 

 tpepNahf];ju;fs; kw;Wk; nkhj;j tpw;gidahsu;fs; 

khu;f;nfl;bq; Nrdypd; gq;fpy; xU Kf;fpakhd jsthl 

nray;ghl;il toq;Ffpwhu;fs;. rpy thbf;ifahsu;fs; cq;fs; 

thbf;ifahsu;fSf;F nghUl;fis cly; uPjpahf tpepNahfpf;Fk; 
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nghWg;ig Vw;fpwhu;fs;. mtu;fs; jahupg;Gfis Nrkpj;J 

thbf;ifahsu;fspd; Mu;lu;fis epiwNtw;w Nghf;Ftuj;ij 

toq;Ffpwhu;fs;. kw;w gq;fhspfs; cq;fs; epWtdj;jplkpUe;J 

nkhj;jkhf nlyptup nra;J thbf;ifahsu;fs; Mu;lu; nra;Ak; 

rpwpa msTfshfg; gpupf;fyhk;. ,e;j nray;ghl;il 

vLj;Jf;nfhs;tjd; %yk;> mit cq;fs; jsthl eltbf;iffspd; 

Rikia Fiwf;fpd;wd. 

nray;ghLfis vspjhf;Fjy; 

 Nrdy; gq;fhspfs; cq;fs; jahupg;Gfspd; tpw;gidia 

vspjhf;Fk; kw;Wk; Mjupf;Fk; gy;NtW Nritfis 

toq;Ffpwhu;fs;. tpahghuj;jpy; ,e;j ,ilj;jufu;fs; 

thbf;ifahsu;fis rkhspf;fTk;> tpw;gidia Ngr;Rthu;j;ij 

nra;aTk; kw;Wk; thbf;ifahsu; Nritia toq;fTk; jq;fs; 

tpw;gidg; giliag; gad;gLj;Jfpd;wdu;. tpw;gid gil re;ij 

Ez;zwpitAk; Nrfupf;fpwJ> ,J jahupg;Gfis kpfTk; jpwk;gl 

re;ijg;gLj;j cjTk;. rpy re;ju;g;gq;fspy;> thbf;ifahsu;fs; 

thq;Ftij vspjhf;Ftjw;fhf Nrdy; gq;fhspfs; fld; kw;Wk; gpw 

epjpfis toq;fyhk;. 

re;ijg;gLj;jy; Jiw MjuT 

 cq;fs; jahupg;Gfs; rpf;fyhdit kw;Wk; MjuT 

Njitg;gl;lhy;> cq;fs; Nrdy; gq;fhspfSf;F ePq;fs; nghWg;ig 

xJf;fyhk;. mtu;fs; jq;fs; gFjpfspy; jq;fs; jahupg;Gfis 

epWt> guhkupf;f> Nrit kw;Wk; gOJghu;f;Fk; Nrit 

eltbf;iffis mikf;f KbAk;. ,e;j MjuT cq;fs; Nrit 

FOf;fSf;fhd gzpr;Rikiaf; Fiwf;fpwJ kw;Wk; 

thbf;ifahsu;fs; Njitg;gLk;NghJ cldb> cs;Shu; Mjuitg; 

ngw KbAk; vd;gij cWjp nra;fpwJ. 
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11.6. re;ijg;gLj;jy; Jiw tbtikj;jy; 

Jiw tbtikg;G: Gjpa khu;f;nfl;bq; tsu;r;rp rk;ge;jg;gl;l 

KbTfs; ,Jtiu ,y;yhj Jiw my;yJ Vw;fdNt cs;s Jiw 

khw;wk;. Jiw tbtikg;G re;ijg;gLj;Jgtu; vjpu;nfhs;Sk; xU 

Kbthf toq;fg;gLfpwJ> NkYk; mjpy; xd;W mlq;Fk; Gjpjhf 

Jiwfis mikj;jy; my;yJ Vw;fdNt cs;s Jiwfis 

khw;wpaikj;jy;. ,J rpy Neuq;fspy; Jiwfis kWrPuikj;jy; 

vd;W Fwpg;gplg;gLfpwJ kw;Wk; eilKiwapy; mikg;gij tpl 

kpfTk; nghJthdJ 

Gjpjhf Jiw. 

 tbtikg;G vd;w nrhy; re;ijg;gLj;Jgtu; 

czu;TG+u;tkhfTk; jPtpukhfTk; xJf;fPL nra;tijf; Fwpf;fpwJ 

xU jpwikahd Nrdiy cUthf;f tpepNahfg; gzpfs;> kw;Wk; 

fhy Nju;T vd;gJ cz;ikahdJ 

Jiw cWg;gpdu;fspd; Nju;T. 

 ,Wjpahf> Nrdy; tbtikg;G xU %Nyhgha mu;j;jj;ijf; 

nfhz;Ls;sJ> Vnddpy; ,J xU %Nyhgha fUtpahfg; 

gad;gLj;jg;gLk; NtWgl;l ed;ikiag; ngWtjw;fhf. 7 

re;ijg;gLj;jy; Nrdy;fs; 2021 ,y; ftdk; nrYj;j Ntz;Lk;:  

/gPy;l; M/g; l;uPk;]; vdf;F kpfTk; gpbj;j jpiug;glq;fspy; 

xd;whf ,Ue;jhYk;> “ePq;fs; mij cUthf;fpdhy;> mtu;fs; 

tUthu;fs;” vd;w nrhy; Nrhfkhf cs;slf;f re;ijg;gLj;jYf;F 

nghUe;jhJ. cs;slf;fk; kw;Wk; re;ijg;gLj;jy; - cs;slf;f 

re;ijg;gLj;jy; ,uz;L jdpj;jdp nrhw;fisf; nfhz;lJ vd;gij 

ehk; mbf;fb kwe;J tpLfpNwhk;. cs;slf;fj;ij cUthf;FtJ 

nghJthf re;ijg;gLj;Jgtupd; Ntiyapd; kpfTk; epiwthd 

kw;Wk; kfpo;r;rpahd gFjpahFk;> Mdhy;> me;j cs;slf;fj;ij 

tpepNahfpg;gJ kpfTk; Kf;fpak;. vy;yhtw;wpw;Fk; Nkyhf> cq;fs; 

cs;slf;fj;ij ahUk; ghu;f;ftpy;iy vd;why;> mtu;fs; epr;rakhf 
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tukhl;lhu;fs;. ,jdhy;jhd; khu;f;nfl;bq; Nrdy;fisg; 

Gupe;Jnfhs;tJ Kf;fpak; kw;Wk; cq;fs; cs;slf;f khu;f;nfl;bq; 

,yf;Ffisg; gad;gLj;j ePq;fs; vijg; gad;gLj;j Ntz;Lk;. 

RUf;fkhf> re;ijg;gLj;jy; Nrdy;fs; cq;fs; ,yf;F 

ghu;itahsu;fSld; njhlu;G nfhs;s ePq;fs; gad;gLj;Jk; gy;NtW 

fUtpfs; kw;Wk; jsq;fs;. Fwpg;gpl;l Nrdy;fisg; 

gad;gLj;Jtjw;fhd KbT cq;fs; ghu;itahsu;fspd; 

Ez;zwpTfspypUe;J tu Ntz;Lk; vd;whYk;> ntt;NtW 

Nrdy;fspd; kjpg;igg; Gupe;Jnfhs;tJ mtrpak;. 

1. tha; topapy; re;ijg;gLj;jy; thu;j;ij Kd;ig tpl ,d;W xU 

gpuhz;il ek;GtJ kpfTk; Kf;fpak; vd;W 70% Efu;Nthu; 

$Wfpd;wdu;. Jujpu;\;ltrkhf> Efu;Nthu; gpuhz;LfisAk; mtu;fs; 

cUthf;fpa fl;lz cs;slf;fj;ijAk; Kd;ig tpl FiwthfNt 

ek;Gfpwhu;fs;. vdNt> tw;GWj;j Ntz;ba egu;fs; mtu;fis 

ek;ghjNghJ xU re;ijg;gLj;Jgtu; vd;d nra;a Ntz;Lk;? kw;w 

thbf;ifahsu;fs; thq;Ftjw;F Cf;Ftpg;gjw;fhf mtu;fs; jq;fs; 

thbf;ifahsu;fspd; gupe;Jiufis ek;g Ntz;Lk;. 

re;ijg;gLj;Jgtu;fSf;F xU epfo;r;rp epuy; ,Ug;gjhy; kf;fs; 

kw;w Efu;Nthiu re;ijg;gLj;Jgtu;fs; kPJ ek;Gfpwhu;fs;. 

tpw;gidia cUthf;f mtu;fs; jq;fs; jahupg;Gfs; kw;Wk; 

Nritfis Cf;Ftpf;fpwhu;fs;> Mdhy; thbf;ifahsu;fs; xU 

jahupg;G my;yJ Nritiag; gw;wp cz;ikapNyNa gadile;jhy; 

kl;LNk mijg; gw;wp NgRthu;fs;. cq;fSf;F re;Njfk; ,Ue;jhy;> 

gpd;tUk; Muha;r;rp KbTfisf; ftdpAq;fs;: gpuhz;l; Copaiu 

tpl jq;fisg; Nghd;w xU egu; (kw;nwhU Efu;Nthu;) 14% mjpf 

ek;gfkhdtu; vd;W Efu;Nthu; njuptpf;fpd;wdu;. 39% Efu;Nthu; xU 

gpuhz;bd; Cjpa tpsk;guj;jpypUe;J 23% I tpl rfhf;fsplkpUe;J 

ciuahly;fspypUe;J xU gpuhz;by; ek;gpf;ifia 

cUthf;Ffpwhu;fs;. thq;Fk; KbTfis vLf;Fk;NghJ 10 ,y; 9 

Efu;Nthu; kjpg;Giufisg; gbf;fpwhu;fs;. tha;top re;ijg;gLj;jy; 

vd;gJ NeUf;F Neu; ciuahlyhf ,Uf;f Ntz;bajpy;iy. jpUg;jp 

mile;j thbf;ifahsu;fs; cq;fisg; gw;wp Md;iydpy; 
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,LifapLthu;fs;> cq;fs; Nritia mtu;fs; tpUk;Gtij jq;fs; 

miw Njhou;fsplk; nrhy;yp> cq;fs; jahupg;Gg; gf;fq;fspy; 

Neu;kiwahd tpku;rdq;fis tpLthu;fs;. me;j vLj;Jf;fhl;Lfspy; 

xd;W kl;LNk cz;ikahd> Neubahd ciuahliy 

cs;slf;fpaJ> Mdhy; mit midj;Jk; cq;fs; gpuhz;Lfspd; 

ek;gfj;jd;ik kw;Wk; cq;fs; jahupg;Gfis thq;f kw;wtu;fis 

Cf;Ftpf;Fk; ek;gfj;jd;ikia cWjpg;gLj;Jk; Efu;Nthiu 

cs;slf;fpaJ. cq;fs; ghu;itahsu;fspd; Njitfisg; G+u;j;jp 

nra;Ak; thbf;ifahsu; mDgtj;ij cUthf;fp> cau;kl;l 

thbf;ifahsu; Nritia toq;Ftjd; %yk; ,e;j tif 

re;ijg;gLj;jiy ePq;fs; Cf;Ftpf;fyhk;. NtW thu;j;ijfspy; 

$Wtjhdhy;> cq;fs; thbf;ifahsu;fspd; Njitfis cq;fs; 

NjitfSf;F Kd;djhf ePq;fs; toq;f Ntz;Lk;. 

2. ghl;fh];l; khu;f;nfl;bq;: 12% kw;Wk; mjw;F Nkw;gl;l 

taJila mnkupf;f kf;fspy; 55% Ngu; ghl;fh];l;fisf; 

Nfl;lhu;fs;> 37% fle;j khjj;jpy; ruhrupahf thuj;jpw;F MW kzp 

Neuk; Nfl;lhu;fs;. MbNah cs;slf;fj;jpw;fhd Njit 

mjpfupj;Js;sJ> vdNt cq;fs; ghu;itahsu;fis Vw;fdNt 

,Uf;Fk; ,lj;jpy; re;jpf;f ghl;fh];l;fisf; fUj;jpy; nfhs;tJ 

kjpg;G. Njit mjpfkhf ,Ug;gJ kl;Lky;yhky;> ghl;fh];l;fs; 

kw;Wk; mtw;wpd; Gutyd;fs; cq;fs; ghu;itahsu;fSld; xU 

jdpj;Jtkhd cwit tsu;f;f cjTk;. ghl;fh];l;fs; 

njhlu;Gnfhs;tjw;fhd mjpf tha;g;Gfis cUthf;Ffpd;wd> 

Vnddpy; thbf;ifahsu;fs; jq;fs; njhiyNgrpj; jpiuiag; 

ghu;f;Fk;NghJ Nfl;gJ jilnra;ag;gltpy;iy. cjhuzkhf> 

cq;fs; rpwe;j Nfl;gtu; fhiy gazj;jpd; NghJ> jq;fs; eha; 

elf;Fk;NghJ> kw;Wk; mtu;fs; tPl;il Rj;jk; nra;Ak; NghJ> 

jq;fs; fhupy; xU mj;jpahaj;ij tpisahlyhk;. euk;gpay; 

Jiwapy; Muha;r;rpahsu;fspd; $w;Wg;gb> fijnrhy;yy; ftdj;ij 

<u;f;f kw;Wk; Efu;Nthu; czu;TfSld; vjpnuhypf;f rpwe;j 

topfspy; xd;whFk;. kdpj %is ed;F tbtikf;fg;gl;l fijf;F 
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Vq;fTk;> NjlTk;> gjpyspf;fTk; jpl;lkplg;gl;Ls;sJ-mJ xUNghJk; 

khwhJ. 

3. kpd;dQ;ry; khu;f;nfl;bq;: ,e;j Mz;L kpd;dQ;ry; ,wf;f 

Ntz;lhkh? kw;Wk; fle;j Mz;L? kw;Wk; mjw;F Ke;ija Mz;L? 

kpd;dQ;ry; rtg;ngl;bapd; ,Wjp Mzp tutpUf;fpwJ vd;W 

khu;f;nfl;bq; FUf;fs; $wpaJ Nghy;> juT NtWtpjkhf $WfpwJ. 

2019 Mk; Mz;by; 91% mnkupf;f ,iza gadu;fs; 

kpd;dQ;riyg; gad;gLj;jpdu;> NkYk; 2024 Mk; Mz;by; 

cyfshtpa kpd;dQ;ry; gad;ghL 4.48 gpy;ypad; gadu;fshf 

tsUk; vd;W ];lhb];lh fzpj;Js;sJ> ,J 2018 I tpl 580 

kpy;ypad; mjpfupg;ghFk;. cq;fs; Md;iyd; ntspaPLfSf;F re;jh 

ngWtjw;F gadu;fis Cf;Ftpg;gJ cq;fs; rkPgj;jpa nra;jpfs; 

kw;Wk; nra;jpfisg; GJg;gpj;j epiyapy; itj;jpUf;f rpwe;j 

topahFk;. NkYk;> xU jFjptha;e;j tpw;gid Kd;dzp cUthf;f 

ruhrupahf MW Kjy; vl;L lr; ghapz;Lfs; Njitg;gLtjhy;> 

cq;fs; kpd;dQ;ry;fSf;F FONru kf;fis Cf;Ftpg;gJ cq;fs; 

tzpfj;jpw;F mjpf jlq;fisAk; tUthiaAk; cUthf;Fk;. 

ePq;fs; nra;jpkly;fSld; kpd;dQ;ry; khu;f;nfl;bq;if kl;LNk 

njhlu;GgLj;jyhk; vd;whYk;> cq;fs; ,yf;F ghu;itahsu;fSf;F 

jdpg;gadhf;fg;gl;l jfty;njhlu;Gfis mDg;gTk;> jahupg;G 

ntspaPLfs; kw;Wk; tpw;gid Nghd;w Neuj;jpw;F Vw;w 

cs;slf;fj;ij Cf;Ftpf;fTk;> toptiffis tsu;f;fTk; ,ijg; 

gad;gLj;jyhk;. NkYk;> kpd;dQ;ry; xU nrhe;jkhd Clf Nrdy; - 

cq;fs; tha;g;Gfis vg;NghJ> vg;gb> Vd; ePq;fs; njhlu;G 

nfhs;syhk; vd;W ahUk; fl;lisapltpy;iy (Mdhy; 

thbf;ifahsu;fs; kpifg;gLj;jypy; ,Ue;J FOtpyFthu;fs; 

vd;gij epidtpy; nfhs;Sq;fs;). 

4. r%f Clf re;ijg;gLj;jy;: 2020 Mk; Mz;by; cyfstpy; 3.6 

gpy;ypad; kf;fs; r%f Clfq;fisg; gad;gLj;Jfpd;wdu;> NkYk; 

,e;j vz;zpf;if 2025 ,y; 4.41 gpy;ypadhf caUk; vd;W 

];lhb];lh fzpj;Js;sJ. vdNt> cq;fs; thbf;ifahsu;fs; 

Vw;fdNt r%f Clfq;fspy; cs;sdu;> mjhtJ ,J cq;fs; 
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re;ijg;gLj;jy; Kaw;rpfSf;F ,d;wpaikahj Nrdy;. Efu;Nthu; 

md;whl tho;tpy; ,Ue;J jg;gpf;f> jq;fis kfpo;tpf;f> 

ez;gu;fSld; njhlu;G nfhs;sTk;> mtu;fs; tpUk;Gk; 

tzpfq;fSld; njhlu;G nfhs;sTk; r%f Clfq;fisg; 

gad;gLj;Jtjhf njuptpf;fpd;wdu;. re;ijg;gLj;Jgtu;fs; r%f 

Clfq;fisg; gad;gLj;jp gpuhz;l; tpopg;Gzu;it 

cUthf;Ffpwhu;fs;> jq;fs; ghu;itahsu;fSld; cwTfis 

tsu;f;fpwhu;fs; kw;Wk; jq;fs; jahupg;Gfis 

tpsk;gug;gLj;Jfpwhu;fs;. mjpf vz;zpf;ifapyhd r%f Clf 

jsq;fs; mij Nkk;gLj;Jtjw;fhd fbdkhd Nrdyhf 

khw;wf;$Lk;. ,Ug;gpDk;> r%f Clfq;fspd; ed;ik mk;rk; 

vd;dntd;why;> xt;nthU jsKk; ntt;NtW> jdpj;Jtkhd 

ghu;itahsu;fisj; jahu; nra;J cq;fs; cs;slf;fj;Jld; 

njhlu;G nfhs;s KbAk;. NkNy Fwpg;gpl;Ls;sgb> gpuhz;Lfs; 

kw;Wk; Mu;tKs;s jahupg;Gfis Muha;r;rp nra;tJ Nghd;w 

cq;fs; re;ijg;gLj;jy; Fwpf;Nfhs;fSld; ,izAk; gy;NtW 

Nehf;fq;fSf;fhf ,e;j gadu;fs; r%f Clfq;fisg; 

gad;gLj;Jfpd;wdu;. gy jsq;fisg; gad;gLj;Jtjw;F fzprkhd 

msT jpdrup Kaw;rp Njitg;gLfpwJ> Mdhy; mJ re;Njfj;jpw;F 

,lkpd;wp gydspf;Fk;: 73% re;ijg;gLj;Jgtu;fs; r%f Clf 

khu;f;nfl;bq; jq;fs; tzpfj;jpw;F gaDs;sjhf ,Uf;Fk; vd;W 

$Wfpwhu;fs;. ,d;];lhfpuhk; tpsk;guq;fs; 928.5 kpy;ypad; 

gadu;fis nrd;wilAk;. Neub epfo;Tfspd; NghJ Neuiy btp 

tpsk;guq;fis tpl l;tpl;lu; tpsk;guq;fs; 11% mjpf nray;jpwd; 

nfhz;lit. midj;J gpd;njhlu;gtu;fspd; epiyfspYk; 

bf;Nlhf;fpd; ruhrup epr;rajhu;j;j tpfpjk; ,d;];lhfpuhk; kw;Wk; 

l;tpl;liu tpl mjpfkhf cs;sJ. nkhj;jj;jpy;> ePq;fs; 

gad;gLj;Jk; xt;nthU jsj;jpw;Fk; Vw;w xU r%f Clf 

%Nyhghaj;ij cUthf;f ePq;fs; Neuk; vLj;jhy;> ePq;fs; Nrdypy; 

ntw;wpiaf; fhzyhk; kw;Wk; cq;fs; ghu;itahsu;fis mtu;fs; 

,Uf;Fk; ,lj;jpy; re;jpf;fyhk;. 
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5. NjLnghwp cfg;ghf;fk; (v];rpX): re;ijg;gLj;jy; NjLnghwpfs; 

ftdj;ij <u;f;f rpwe;j re;ijg;gLj;jy; NrdyhFk;. cz;ikapy;> 

NjLnghwpfs; midj;J ,iza gadu;fspilNaAk; Gjpa 

jahupg;Gfs; kw;Wk; NritfSf;fhd fz;Lgpbg;gpd; Kjd;ik 

MjhukhFk;. tpsk;guj;jpw;fhf Nrdiyg; gad;gLj;Jk; 

tzpfq;fSf;F ,J ngupa jhf;fq;fisf; nfhz;Ls;sJ> Fwpg;ghf 

kf;fs; tpdhbf;F 89>144 Njly;fis Google ,y; nra;fpwhu;fs;. 

NjLnghwpfs; khu;f;nfl;bq; Nrdy;fspy; mjpfk; khw;wg;gLk; 

xd;whFk;. $fpspy; kf;fs; jq;fs; Nfs;tpfSf;fhd gjpy;fisAk; 

mtu;fspd; gpur;rpidfSf;fhd jPu;TfisAk; jPtpukhfj; NjLtjhy;> 

mtu;fs; cq;fs; tha;g;igg; gjptpwf;fyhk; my;yJ mtu;fs; 

NjLtij mtu;fSf;F toq;f Kbe;jhy; ,ytr Nrhjidf;F 

gjpT nra;ayhk;. ,jd; nghUs;> cq;fs; tpahghuj;jpy; ,Uf;Fk; 

midj;J Nrdy;fisAk; Nkk;gLj;JtJ> Nghf;Ftuj;ij nfhz;L 

te;J khw;wq;fis mjpfupf;Fk;. v];rpXit cfe;jjhf;Fk; NghJ 

xU tiyj;jsk; cq;fs; Kjy; rpe;jidahf ,Ue;jhYk;> ,J 

cq;fs; A+bA+g; Nrdy;> $Fs; Nkg;]; $Fs; ik gprpd]; 

Ratptuk;> cq;fs; tiyg;gjpT kw;Wk; cq;fs; Nghl;fh];l; 

mj;jpahaq;fSf;Fk; nghUe;Jk;. Md;iydpy; nropg;ghd fupk 

,Ug;ig cUthf;f> cq;fs; tiyg;gjptpy; J}z;-fps];lu; 

khjpupia nray;gLj;Jtij fUj;jpy; nfhs;Sq;fs;. ,e;j 

%Nyhghaj;ijg; gad;gLj;jp> ePq;fs; xU xw;iw J}z; gf;fj;ij 

cUthf;FtPu;fs;> ,J xU jiyg;gpd; cau;-epiy fz;Nzhl;lj;ij 

toq;FfpwJ kw;Wk; jiyg;gpd; Jiz jiyg;Gfis MuhAk; 

fps];lu; gf;fq;fSf;fhd i`g;gu;ypq;f;fis toq;FfpwJ. ,J 

cq;fs; J}z; gf;fk; jiyg;gpy; xU mjpfhuk; vd;gij Google 

f;F rkpf;iQ nra;fpwJ. midj;J fps];lu; gf;fq;fisAk; J}z; 

gf;fj;Jld; i`g;gu;ypq;f; nra;tJ> fps];lu; KOtJk; nlhikd; 

mjpfhuj;ij gug;GfpwJ> vdNt cq;fs; J}z; gf;fk; cau;e;j 

,lj;jpy; ,Ue;jhy; cq;fs; f;s];lu; gf;fq;fs; xU fupk 

Cf;fj;ij ngWfpd;wd> NkYk; cq;fs; fps];lu; gf;fq;fs; Nuq;f; 
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nra;aj; njhlq;fpdhy; cq;fs; J}z; gf;fj;ij cau;j;jyhk; 

mtu;fs; Fwpitf;Fk; Fwpg;gpl;l nrhy;. 

6. nry;thf;F re;ijg;gLj;jy;: ,d;/g;Shad;ru; khu;f;nfl;bq; vd;gJ 

xU tzpf $l;lhspfs; jq;fs; njhopy;Jiwapy; njhlu;Gila> 

gpugykhd gilg;ghsUld; tpsk;guq;fs; my;yJ Fwpg;gpl;l 

cs;slf;fq;fis ntspapLtjhFk;. ,J xU kjpg;Gkpf;f 

re;ijg;gLj;jy; Nrdy;> kw;Wk; 71% re;ijg;gLj;Jgtu;fs; kw;w 

tpsk;gu tbtq;fis tpl nry;thf;F khu;f;nfl;bq; %yk; 

cUthf;fg;gLk; Nghf;Ftuj;jpd; juk; rpwe;jJ vd;W $Wfpwhu;fs;. 

cq;fs; re;ijg;gLj;jy; ,yf;Ffis mila nry;thf;F 

nrYj;Jgtu;fis Nkk;gLj;JtJ gpuhz;l; tpopg;Gzu;it 

cUthf;FtJ kw;Wk; r%f Mjhuj;ij mjpfupg;gJ Mfpatw;wpd; 

mbg;gilapy; ed;ik gaf;Fk;. Kd;G Fwpg;gpl;Ls;sgb> Efu;Nthu; 

re;ijg;gLj;Jgtu;fis FiwthfTk; FiwthfTk; ek;Gfpwhu;fs;> 

NkYk; mtu;fs; tpw;gid-f;F-biut; yPl;]; tif 

cs;slf;fj;jpypUe;J ntl;fg;gLfpwhu;fs;. mtu;fs; nry;thf;F 

nrYj;Jgtu;fis mjpfk; ek;Gfpwhu;fs;> Vnddpy; mtu;fs; 

jq;fisg; Nghd;w xU eguhfg; ghu;f;fpwhu;fs;> Fwpg;ghf mtu;fs; 

nghJthd eyd;fisg; gfpu;e;J nfhs;Sk;NghJ. nry;thf;F 

nrYj;Jgtu;fs; cUthf;Fk; cs;slf;fk; gadu; cUthf;fpa 

cs;slf;fj;jpd; xU tbtk;> a.k.a tha;nkhop re;ijg;gLj;jy;. 

$Ljyhf> 93% re;ijg;gLj;Jgtu;fs; Vw;fdNt nry;thf;F 

re;ijg;gLj;jiyg; gad;gLj;Jfpd;wdu;. cq;fs; Nghl;bahsu;fs; 

Vw;fdNt ,e;j cau; ek;gpf;if kw;Wk; mjpf tUtha; 

cs;slf;fj;ij jq;fs; ghu;itahsu;fSld; 

gfpu;e;Jnfhz;bUf;fpwhu;fs;> ePq;fSk; ,Uf;f Ntz;Lk;. $Ljy; 

Nghd]; vd;gJ nry;thf;F re;ijg;gLj;JjYf;fhd KjyPl;bd; 

kPjhd tUkhdk; (ROI) MFk;> xt;nthU lhyUk; $ 5.78 ROI 

nrytplg;gLfpwJ. 

7. tPbNah khu;f;nfl;bq; tPbNah khu;f;nfl;bq; gad;gLj;Jtij 

ePq;fs; ,d;Dk; fUj;jpy; nfhs;stpy;iy vd;why;> ,g;NghJ 

mjw;fhd Neuk;. tPbNah khw;wq;fis mjpfupf;fTk;> ROI I 
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Nkk;gLj;jTk;> ghu;itahsu; cWg;gpdu;fSld; cwTfis 

cUthf;fTk; cjTk;. $Ljyhf> 69% Efu;Nthu; tPbNah %yk; xU 

gpuhz;l; vd;d toq;FfpwJ vd;gij mwpa tpUk;Gfpwhu;fs;. 

tPbNahTk; cs;slf;f tpsk;guj;jpd; fl;Lg;ghlw;w tbtkhFk;. rpy 

Nrdy;fspy;> ePq;fs; ciuia kl;LNk ,izf;f KbAk;> rpy 

glq;fs; kl;LNk mDkjpf;fpd;wd> kw;wit MbNahTf;F 

Kd;Dupik mspf;fpd;wd> Mdhy; tPbNah %d;whf ,Uf;fyhk;. 

thbf;ifahsu; Nfs;tpfSf;F gjpyspg;gjw;Fk; thbf;ifahsu; 

Nfs;tpfis rupnra;tjw;Fk; ePq;fs; jahupg;G tpsk;gu tPbNahf;fs;> 

Mu;g;ghl;l tPbNahf;fs; my;yJ Neub tPbNahf;fis 

cUthf;fyhk;. ePq;fs; cUthf;Fk; tPbNahf;fs; r%f Clfq;fs; 

kw;Wk; kpd;dQ;ry; Nghd;w ePq;fs; Vw;fdNt gad;gLj;jf;$ba 

gy;NtW Nrdy;fSf;F kPz;Lk; khw;wg;glyhk;. xU tifapy;> 

ePq;fs; xU NrdYf;fhd tPbNah cs;slf;fj;ij cUthf;fp> 

cq;fs; kw;w Nrdy;fspd; Njitfisg; G+u;j;jp nra;a mij 

kPz;Lk; gad;gLj;JfpwPu;fs;. 

 

11.7. jw;Nrhjid gapw;rp tpdhf;fs; 

re;ij vd;why; vd;d Fwpg;G tiuf. 

re;ijapay; Jiw vd;why; vd;d tpupthf tptup. 

re;ijapay; Jiwapd; gzpfis gw;wp tptup 

 

11.8. RUf;fk; 

 re;ijg;gLj;jy; Jiwfs; RahjPd tzpf epWtdq;fs;. 

mtu;fs; ,ilj;jufu;fs;> ,ilj;jufu;fs; vd;Wk; 

miof;fg;gLfpwhu;fs;. ,e;j ,ilj;jufu;fspd; gy;NtW tbtq;fs; 

cs;sd. mtu;fs; gy;NtW ngau;fisf; nfhz;Ls;sdu;. mtu;fs; 

epWtdj;jpw;Fk; mjd; thbf;ifahsu;fSf;Fk; ,ilNa xU 

,ilKfkhf nray;gLfpwhu;fs;. mit jahupg;ghsu;fSf;F 
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vspjhf;Ffpd;wd kw;Wk; thbf;ifahsu;fSf;F nghUl;fs; / 

Nritfspd; rPuhd Xl;lj;ij cWjp nra;fpd;wd. 

 xU ky;b-Nrdy; mZFKiwiag; gad;gLj;jTk; ntt;NtW 

re;ijg;gLj;jy; Nrdy;fs; gy;NtW ed;ikfisj; jUfpd;wd> 

Mdhy; ngUk;ghyhd tzpfq;fs; tzpf ,yf;Ffis mila 

jq;fs; re;ijg;gLj;jy; cj;jpfspy; ntt;NtW Nrdy;fisg; 

gad;gLj;j xU topiaf; fhzyhk;. vy;yhtw;wpw;Fk; Nkyhf> 

cq;fs; ghu;itahsu;fs; gyjug;gl;ltu;fshfTk; 

gutf;$batu;fshfTk; ,Uf;fyhk;> vdNt ntt;NtW Nrdy;fisg; 

gad;gLj;JtJ gy njhlu;G Gs;spfis cUthf;FfpwJ> ,J 

tsu;g;ig topelj;JfpwJ kw;Wk; khw;wq;fis mjpfupf;fpwJ. 

 

myF -12 

 

re;ijg;gLj;jy; Nrdy;fis epu;tfpj;jy; 

Managing Marketing Channels 

12.1  fw;wy; Nehf;fq;fs;: 

12.2  Kd;Diu: 

12.3  re;ijg;gLj;jy; Nrdy;fspd; mwpKfk;:  

12.4  Nrdy; Nkyhz;ik nray;Kiw: 

12.5  Nrdy; epu;thfj;jpy; rpf;fy;fs;: 

12.6  re;ijg;gLj;jy; Nrdy; nfhs;iffs;: 

12.7  Nrdypd; Nju;T 

12.8   Nrdypy; epWtd mikg;G: 

12.9  Nrdy; NkhjYf;fhd fhuzq;fs;: 

12.10  Nrdy; Nkhjy;fSf;fhd fhuzq;fs;:  

12.11  Nrdy; Nkhjypd; Nkyhz;ik: 

12.12  RUf;fk;: 

12.13  Ra kjpg;gPL Nfs;tpfs;: 
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12.1 fw;wy; Nehf;fq;fs;: 

 re;ijg;gLj;jy; Nrdy;fshy; epfo;j;jg;gl;l Ntiy  

 Nrdy;-Nkyhz;ik KbTfs; 

 Nrdy; ildkpf;];  

 tpepNahf Nrdypd; cWg;gpdu;fs; kw;Wk; mtu;fspd; 

nray;ghLfs;. 

 rpy;yiw tpw;gidahsu;fs; tpepNahf Nrdy;fSf;F 

vt;thW nghUe;Jfpwhu;fs; 

 Nrdy; cwTfs; vt;thW epu;tfpf;fg;gLfpd;wd. 

 tpA+f $l;lzp 

 

12.2 Kd;Diu: 

 xU Fwpg;gpl;l NrdYf;fhd tpw;gid kw;Wk; thbf;ifahsu; 

Nritj; jpl;lq;fis cUthf;f Nrdy; Nkyhz;ik cq;fSf;F 

cjTfpwJ. ,J epWtdj;jpw;Fk; mjd; thbf;ifahsu;fSf;Fk; 

,ilapyhd cwit vspjhf;FtjhFk;. ,jw;F thbf;ifahsu; 

gz;Gfs; (Njitfs;> thq;Fk; gof;fk;> ntw;wp fhuzpfs;> 

Kjypad) kw;Wk; Nrdy;fis cUthf;Fk; ,yf;Ffs;> 

topfhl;Ljy;fs;> jahupg;Gfs; kw;Wk; tpw;gid kw;Wk; 

re;ijg;gLj;jy; jpl;lq;fSf;F Vw;g tifg;gLj;j Ntz;Lk;. 

jpl;lkply;). 

(1) ,yf;F thbf;ifahsu;fSld; Neubahf njhlu;Gnfhs;tNj 

Nrdy; epu;thfj;jpd; nray;ghL. xU epWtdk; ,ij jpwk;gl 

mila Kbe;jhy;> xU Fwpg;gpl;l thbf;ifahsUf;fhd rpwe;j 

re;ijg;gLj;jy; Nrdy;fisg; gw;wp epu;thfk; ed;F Gupe;Jnfhs;Sk;. 

xt;nthU NrdYk; gad;gLj;Jk; njhopy;El;gk; tpj;jpahrkhf 

,Uf;fyhk;> Mdhy; xl;Lnkhj;j cj;jp cq;fs; epWtdj;jpw;F 

njhlu;G nfhs;Sk;NghJ njhlu;e;J ngaupLtJ. 
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(2). tpUk;gpa KbTfis mila xt;nthU NrdypypUe;Jk; ,e;j 

Nrdy;fspd; xt;nthU fl;likg;gpypUe;Jk; vd;d vjpu;ghu;f;f 

Ntz;Lk; vd;gij tzpfq;fs; njspthf tiuaWf;f Ntz;Lk;. 

NkYk;> xt;nthU NrdYf;fhd kf;fs;njhifiag; ghu;g;gJ me;j 

Nrdypy; fhz;gpf;f rpwe;j jahupg;Gfisj; jPu;khdpf;f cjTk;. 

 

12.3 re;ijg;gLj;jy; Nrdy;fspd; mwpKfk;:  

 tiuaiw: re;ijg;gLj;jy; nrhw;fspy; Nrdy; Nkyhz;ik 

vd;w nrhy; gutyhfg; gad;gLj;jg;gLfpwJ. ,J xU ngupa 

thbf;ifahsu; jsj;ij mila gy;NtW re;ijg;gLj;jy; Kiwfs; 

kw;Wk; tpw;gid cj;jpfis xU epWtdk; cUthf;Fk; 

nray;KiwahFk;. xU Nrdy; vd;gJ xU nghUis 

re;ijg;gLj;Jtjw;Fk; tpw;gid nra;tjw;Fk; xU topahFk;. xU 

epWtdj;jpd; ,Wjp ,yf;F thbf;ifahsu;fSf;Fk; 

jahupg;GfSf;Fk; ,ilNa rpwe;j cwit cUthf;FtjhFk;. 

 

12.4 Nrdy; Nkyhz;ik nray;Kiw: 

 re;ijapy; xU cw;gj;jpahsupd; jahupg;Gfis 

gpujpepjpj;Jtg;gLj;Jk; ,ilj;jufu;fis tzpf ntw;wp 

rhu;e;Js;sJ. ,e;j jufu;fSld; MNuhf;fpakhd cwit cUthf;f 

cq;fSf;F xU Nrdy; Nkyhsu; Njit. ,e;j Nehf;fj;jpw;fhf> 

ehq;fs; xU cw;gj;jpahsupd; jahupg;Gfis jPtpukhf Cf;Ftpf;f 

epjp kw;Wk; gzkw;w Nritfis toq;f Ntz;Lk;. Nrdy; 

Nkyhz;ik nray;Kiw nkhj;jk; MW gbfisf; nfhz;Ls;sJ. 

,e;j gpuptpy;> Nrdy; Nkyhz;ik nray;Kiwapd; gy;NtW 

epiyfisg; gw;wp ePq;fs; mwpe;J nfhs;tPu;fs;. 

1. Mjhuq;fis milahsk; fhZjy;: Nrdy; Nkyhz;ik 

nray;ghl;bd; Kjy; gb nrhj;J milahsk;. ePq;fs; 

re;ijf;F Gjpatuhf ,Ue;jhy;> Mjhuq;fis Muha;r;rp 

kw;Wk; milahsk; fhz ePq;fs; gy;NtW Kiwfisg; 

gad;gLj;j Ntz;Lk;. cjhuzkhf> ePq;fs; xU tu;j;jff; 
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fz;fhl;rpapy; fye;J nfhs;s xU njhopy; FOitj; 

njhlu;G nfhs;syhk;> re;ij rpy;yiw tpw;gidahsu;fs; 

kw;Wk; mtu;fspd; thbf;ifahsu;fisj; njhlu;G 

nfhs;syhk; my;yJ gy rpy;yiw tpw;gidahsu;fshy; 

epWtg;gl;l njhopw;rhiyfisj; njhlu;G nfhs;syhk;. 

ePq;fs; xU tpepNahf];jUld; xg;ge;jj;jpy; 

ifnaOj;jpLtjw;F Kd;> cq;fsplk; ey;y tpepNahf 

tuyhW ,Ug;gij cWjpg;gLj;jpf; nfhs;Sq;fs;. 

cw;gj;jpahsu;fs; rpy;yiw tpw;gidahsu;fs;> 

tpw;gidahsu;fs; kw;Wk; jq;fs; jahupg;Gfis tpw;Fk; 

Nehf;fk; gw;wp thbf;ifahsu;fspd; fUj;Jf;fis fUj;jpy; 

nfhs;s Ntz;Lk;. 

 

2. Nju;T msTNfhy;fspd; tsu;r;rp: Nrdy; Nkyhz;ik 

nray;ghl;bd; mLj;j fl;lk; Nju;T msTNfhy;fspd; 

tsu;r;rp MFk;. jpwikahd Nrdy; epu;thfj;jpw;F Nju;T 

msTNfhy;fs; mtrpak;. tpepNahf];jiuj; 

Nju;e;njLg;gjw;F Kd; cw;gj;jpahsu;fs; gy fhuzpfisf; 

fUj;jpy; nfhs;s Ntz;Lk;. ,e;j fhuzpfspy; re;ij mwpT> 

jahupg;G mwpT> thbf;ifahsu; tpopg;Gzu;T> Nghl;b> re;ij 

ghJfhg;G> jufu; re;ij ew;ngau; kw;Wk; Nkyhz;ik 

Mfpait mlq;Fk;. cjhuzkhf> xU Gfo;ngw;w rpy;yiw 

tpw;gidahsu; thbf;ifahsu;fspilNa ey;y ngaiug; 

ngwyhk;> Mdhy; xU Nghl;bahsupd; jahupg;Gfis 

mjpfkhf tpw;fyhk; kw;Wk; mtu;fs; vt;thW jq;fs; 

jahupg;Gfis tpw;fpwhu;fs; vd;gjpy; Fiwe;j Mu;tj;Jld; 

,Uf;fyhk;. kWGwk;> rpwpa tpw;gidahsu;fs; Fiwthd 

gpugykhf ,Uf;fyhk; kw;Wk; Fiwthd 

tpw;gidahsu;fisf; nfhz;bUf;fyhk;> Mdhy; tpw;gidia 

neUq;f Mu;tkhf ,Uf;fyhk;. cw;gj;jpahsu;fs; re;ij 

ew;ngau;> re;ij kw;Wk; jahupg;G gw;wpa mwpT kw;Wk; 

jahupg;Gfis tpw;f tpUg;gk; Nghd;w msTNfhy;fis 

fUj;jpy; nfhs;s Ntz;Lk;. rpy;yiw tpw;gidahsu; xU 
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Nghl;bahsupd; jahupg;ig tpw;ftpy;iy vd;gijAk; ,J 

Fwpf;fpwJ. 

3. ,ilj;jufu;fs; Nju;T: rupahd tpepNahf jufiuj; 

Nju;e;njLg;gJ cq;fs; tzpfj;jpd; ntw;wpf;F 

Kf;fpakhdjhFk;. midj;J mstpyhd re;ijfspy; gy 

jufu;fs; cs;sdu;. ,sk;> Gjpa jufu;fs; 

mDgtkw;wtu;fshf ,Uf;fyhk;> Mdhy; mtu;fs; 

jahupg;Gfis Mu;tj;Jld; tpw;fyhk; kw;Wk; rpwe;j tpw;gid 

jpwd;fisAk; tsq;fisAk; ngwyhk;. ,e;j 

tpw;gidahsu;fs; Fiwe;j tpspk;Gfs; kw;Wk; Fiwe;j 

Cf;fk; nfhz;l jahupg;GfisAk; tpw;fpwhu;fs;. ,jw;F 

Neu;khwhfTk; cs;sJ. cq;fs; jahupg;Gfis tpw;f ey;y 

kw;Wk; Gfo;ngw;w jufu;fisg; ngw> ePq;fs; ey;y 

Cf;fj;njhifia toq;f Ntz;Lk;. cq;fs; tzpfj; 

Njitfs; kw;Wk; vjpu;fhy ,yf;Ffspd; mbg;gilapy; 

cq;fs; tzpfj;jpw;fhd rupahd jufiu ePq;fs; Nju;T nra;a 

Ntz;Lk;. cq;fs; vjpu;fhy ,yf;Ffis mila Nrdy; 

Nkyhz;ik gq;fhspfs; cjTfpwhu;fs;. 

4. tpepNahf];ju;fSf;F gapw;rp toq;fTk;: xU Nrdy; epu;thf 

gq;Fjhuu; Nju;e;njLf;fg;gl;lJk;> mLj;j fl;lkhf 

tpepNahf];ju;fSf;F nghUl;fis jpwk;gl kw;Wk; jpwikahf 

tpw;f gapw;rp mspf;f Ntz;Lk;. cq;fs; jahupg;G kw;Wk; 

tzpfk; gw;wpa kjpg;Gkpf;f jfty;fis toq;f gapw;rp 

cjTk;. ,J rpy;yiw tpw;gidahsu;fs; jq;fs; tzpfj;jpw;F 

gaDs;s jahupg;Gfis tpw;f ,e;jj; jftiyg; gad;gLj;j 

mDkjpf;fpwJ. epjp Nkyhz;ik> re;ijg;gLj;jy;> tpw;gid> 

kdpj ts Nkyhz;ik kw;Wk; ruf;F Nkyhz;ik Nghd;w 

Kf;fpa gFjpfis ePq;fs; cs;slf;fpapUg;gij cWjpnra;f. 

5. Njitf;Nfw;g GNuhf;fu;fis topfhl;lTk;: Nrdy; Nkyhz;ik 

nray;ghl;bd; mLj;j gbahf Nrdy; ghu;l;du;fSf;F mOj;jk; 

nfhLf;f Ntz;Lk;. Cf;fj;njhif gzkhfNth my;yJ 
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gzkw;wjhfNth ,Uf;fyhk;. cjhuzkhf> rpy rpy;yiw 

tpw;gidahsu;fs; tpw;gidia mjpfupf;f 

Cf;Ftpf;fg;gLfpwhu;fs;. rpy tpepNahf];ju;fs; xU 

Fwpg;gpl;l gpuhe;jpaj;jpy; xU gFjpf;F jFjp ngw 

tpUk;gyhk;. cq;fs; gq;Fjhuu;fis mtu;fspd; Kaw;rpfis 

kjpg;gPL nra;J kjpg;gPL nra;tjd; %yKk;> GJg;gpj;j 

jahupg;Gfis toq;Ftjd; %yKk;> gpur;ridfSf;F 

jPu;Tfis toq;Ftjd; %yKk;> jdpg;gl;l Kiwapy; 

mtu;fisj; njhlu;Gnfhs;tjd; %yKk; ePq;fs; 

Cf;fg;gLj;jyhk;. .. cq;fs; tzpfj;jpd; ntw;wp 

ngUk;ghYk; cq;fs; tpepNahf gq;fhspfspd; nray;jpwidg; 

nghWj;jJ vd;gjhy;> jtwhf vz;zhjPu;fs;. 

6. jufu; kjpg;gPL: Nrdy; Nkyhz;ik nray;Kiwapd; ,Wjp 

gb jufu; kjpg;gPL MFk;. ve;jnthU jufupd; nray;jpwd; 

kjpg;gPL mtrpak;. kjpg;gPl;L nray;Kiwapd; KbTfs; ve;j 

Nrdy; $l;lhsu;fisj; jf;fitj;Jf;nfhs;s Ntz;Lk;> vij 

tpl;Ltpl Ntz;Lk; vd;gijj; jPu;khdpf;f cjTk;. Nrdy; 

$l;lhsu;fis kjpg;gpLtjw;F gy msTNfhy;fs; cs;sd. 

cjhuzkhf> tpw;gid gil> typik> thbf;ifahsu; gjpy;> 

thbf;ifahsu; Nrit juk;> thq;fpa ruf;Ffspd; msT 

kw;Wk; filapy; epiyepWj;Jjy;. vq;fs; Nrdy; epu;thf 

$l;lhsu;fSld;. 

 

12.5 Nrdy; epu;thfj;jpy; rpf;fy;fs;: 

 Nrdy; Nkyhz;ik rpf;fy;fs; nghJthdit. ,Ug;gpDk;> 

cq;fs; NrdYf;fhd KjyPl;bd; tUkhdj;ij mjpfupf;f ,e;j 

rpf;fy;fs; tpiuthf jPu;f;fg;gl Ntz;Lk;. ,e;j gpuptpy;> cq;fs; 

Nrdiy epu;tfpf;Fk; NghJ ePq;fs; vjpu;nfhs;sf;$ba rhj;jpakhd 

rpf;fy;fisg; gw;wp NkYk; mwpe;J nfhs;tPu;fs;: 

(a) cw;gj;jpahsu;fs; kw;Wk; tpepNahf];ju;fSf;fpilNaahd 

njhlu;gpd;ik  
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(b) gy Nrdy;fs; ,Ug;gjhy; tpepNahf];ju;fshy; jahupg;G 

tpw;gid gw;whf;Fiw. cjhuzkhf> xU cw;gj;jpahsu; 

Md;iydpy; nghUl;fis tpw;fj; njhlq;Fk; NghJ> jahupg;G 

tpw;gid gpupf;fg;gLfpwJ. 

(c) xU tpepNahf];ju; xU Nghl;bahsupd; jahupg;ig tpw;fj; 

njhlq;Fk; NghJ xU Nkhjy; Vw;gLfpwJ. mjpfg;gbahd 

Nghl;bapd; %yk; ,J rhj;jpakhFk;.  

(d) tpw;gidf;F Fiwthd cw;rhfk;.  

(e) fg;gy; kw;Wk; tpepNahf jhkjq;fs;.  

(f) khu;f;nfl;bq; kw;Wk; tpsk;guk; kl;Lk; NghjhJ. 

 

12.6 re;ijg;gLj;jy; Nrdy; nfhs;iffs;: 

1. khu;f;nfl;bq; ru;f;A+l; vd;gJ nghUl;fspd; cupikia 

Njhw;wj;jpypUe;J khw;Wtjw;Fk; Efu;Tf;fhf nghUl;fis 

khw;Wtjw;Fk; Njitahd eltbf;iffs; my;yJ 

nray;ghLfspd; njhFg;ghFk;> vdNt midj;J epWtdq;fs; 

kw;Wk; re;ijg;gLj;jy; Rw;Wfspd; midj;J 

nray;ghLfisAk; cs;slf;fpaJ. re;ijg;gLj;jy; 

nray;ghl;by;> re;ijg;gLj;jy; vd;gJ Nrdy; epu;thfj;jpw;F 

xU gaDs;s fUtpahFk;. 

2. jahupg;G guprPyidfs;: (A) myF tpiy (B) flw;gil jpwd; 

(C) gupkhzq;fs; kw;Wk; vil (D) jug;gLj;jy; (E) 

njhopy;El;g gz;Gfs; (e) cw;gj;jp tup (G) jahupg;G tho;ehs;.  

3. re;ij guprPyidfs;: (A) Efu;Nthu; my;yJ njhopy;Jiw 

re;ij (B) vz; kw;Wk; thq;Fgtu;fspd; ,lk; (C) msT 

kw;Wk; Njitapd; mjpu;ntz; (D) thbf;ifahsu; thq;Fk; 

elj;ij  

4. tzpf Nahrid:  

5. re;ij epiyikfs;> tsq;fs;> epjp> Nkyhz;ik> ntspaPL  
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6. ,ilf;fhyk; guprPyidfs;: (a) ghu;f;fpq; Nritfs; 

fpilg;gJ (b) rhj;jpakhd tpw;gid nryTfs; (c) 

cupikfs; kw;Wk; Nghl;b (d) rl;l tpjpKiwfs;. 

 

12.7 Nrdypd; Nju;T: 

 xg;ge;jf;fhuupd; Foha; fl;likg;gpd; Nju;T KOikahf 

Ma;T nra;ag;gl;Ls;sJ. ,e;j fl;Liu cw;gj;jpahsu;fs; kw;Wk; 

tpepNahf];ju;fSld; tpepNahfr; Nrdypd; fl;likg;igAk; 

tpepNahfr; rq;fpypapy; tpiyiaAk; vt;thW Nju;T nra;tJ vd;W 

tpthjpf;Fk;. ,e;j fhuzj;jpw;fhf> cw;gj;jpahsu;fSf;fhd cfe;j 

nkhj;j tpiy kw;Wk; kWtpw;gidahsu;fSf;F cfe;j rpy;yiw 

tpiyfs; Muk;gj;jpy; %d;W Nrdy; fl;likg;Gfspy; 

fpilf;fpd;wd: M/g;iyd; Nrdy;> J}a Md;iyd; Nrdy; kw;Wk; 

,ul;il Nrdy;. mLj;J> Nrdy; fl;likg;gpy; Vw;gLk; khw;wq;fs; 

tpiyfis vt;thW ghjpf;fpd;wd kw;Wk; rpy;yiw 

tpw;gidahsu;fSf;F ve;j Nrdy; mikg;G rpwe;jJ vd;gijg; 

ghu;g;Nghk;. Kf;fpa KbTfs;: Kjypy;> M/g;iyd; Nrdy; 

kWtpw;gidahsu;fSf;fhd cfe;j Nrdy; mikg;G ,uz;L J}a 

Nrdy;fisAk;> Md;iyd; Nrdy;fSf;fhd thbf;ifahsu; 

Vw;Wf;nfhs;sy; FiwthfTk;> eLj;jukhfTk;> mjpfkhfTk; 

,Uf;Fk;NghJ xU Rj;jkhd Md;iyd; Nrdiyf; nfhz;Ls;sJ. 

,uz;lhtjhf> nrq;fy; kw;Wk; Nkhl;lhu; rpy;yiw 

tpw;gidahsu;fs; %Nyhgha uPjpahf cw;gj;jpahsu;fspd; nkhj;j 

tpiyfisf; Fiwf;f Fiwe;j NfhUk; Md;iyd; Nrdy;fis 

cUthf;f KbAk;. %d;whtjhf> tpw;gidahsu;fs; Md;iydpy; 

tpw;f cw;gj;jpahsu; mDkjpf;ftpy;iy vd;why;> midj;J 

gNul;Nlh jdpg;gadhf;fj;ijAk; ngw rpy;yiw tpw;gidahsu;fs; 

,UtUk; nrYj;jf;$ba epahakhd nryitf; fz;lwpaTk;. 

  xU Kf;fpakhd khu;f;nfl;bq; Kbthf> rupahd tpw;gid 

Nrdiyj; Nju;e;njLg;gJ> jahupg;G tif kw;Wk; tif> 

toq;fg;gl;l Nrit tif> cw;gj;jpapd; epiyj;jd;ik> nryTfs; 
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kw;Wk; khu;f;nfl;bq; Jiwapd; tif cs;spl;l gy fhuzpfisg; 

nghWj;jJ. .. gad;gLj;jg;gLk; tpepNahf Nrdy;fs; nghUl;fs;> 

Efu;Nthu; nghUl;fs;> njhopy;Jiw nghUl;fs; kw;Wk; gy;NtW 

tptrha nghUl;fs;. 

 

1. Efu;Nthu; nghUl;fSf;fhd tpepNahf Nrdy;: 

NkNy cs;s Nrdy; msTfs; Fwpg;Gf;F kl;LNk> rpwpa 

NtWghLfs; ,Uf;fyhk;. Efu;Nthu; nghUl;fSf;F> ngUk;ghyhd 

nghUl;fs; nkhj;j kw;Wk; rpy;yiw tpw;gid Nghd;w ghuk;gupa 

Nrdy;fs; %yk; tpw;fg;gLfpd;wd. ,Ug;gpDk;> rpy nghUl;fs; 

nkhj;j tpw;gidahsu;fis tpl kWtpw;gidahsu;fs; %yk; 

tpw;fg;gLfpd;wd. 

a) Nrdy; V: ghl;lh Nghd;w rpy cw;gj;jpahsu;fs;> jq;fs; 

nghUl;fis Neubahf Efu;NthUf;F tpw;fpwhu;fs;. 

b) Nrdy; gp: nkhj;j tpw;gidahsupd; khu;f;nfl;bq; 

nray;ghLfis Mjupg;gjw;fhf xU gaDs;s tpw;gidg; gil 

nfhz;l xU epWtdj;jhy; epu;tfpf;fg;gLfpwJ. gy;nghUs; 

mq;fhbfs; kw;Wk; gy;nghUs; mq;fhbfspd; tsu;r;rp Neubahf 

cw;gj;jpahsu;fSf;F ,e;jg; gFjpiaj; Nju;Tnra;a cjTk;. 

c) Nrdy; tif rp: kpfTk; nghJthdJ. nkhj;j tpw;gidahsu;fs; 

kw;Wk; rpy;yiw tpw;gidahsu;fs; cw;gj;jpahsu;fSf;Fk; 

Efu;NthUf;Fk; ,ilapyhd tpepNahf Nrdy;fspy; Mjpf;fk; 

nrYj;Jfpd;wdu;. Vndd;why; nkhj;j tpw;gidahsu;fs; 

jahupg;ghsu;fsplkpUe;J nghUl;fis thq;fp rpy;yiw 

tpw;gidahsu;fSf;F tpw;gjd; %yk; Efu;NthUf;F trjpahd 

czTfis tpw;fpwhu;fs;. nkhj;j tpahghup xU ,ilj;jufuhf 

nray;gLfpwhu; kw;Wk; mjpf yhg tuk;Gfisf; nfhz;Ls;shu;. 

d) tif b Nrdy;: cw;gj;jpahsu;fs; kw;Wk; nkhj;j 

tpw;gidahsu;fs; ,ilNa ,ilj;jufu;fs; %yk; tpepNahfk; 

mlq;Fk;. gpujpepjpfs; jufu;fs;> fkp\d; jufu;fs; my;yJ Vw;Wkjp 

jufu;fs;. ,e;j Nrdy; jq;fs; tpw;gidia mjpfupf;f Kbahj 
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epWtdq;fshy; gad;gLj;jg;gLfpwJ. kf;fisr; nrd;wila> 

ngUk;ghyhd Efu;Nthu; nghUl;fs; ehL KOtJk; gy;NtW 

filfspy; nry;y Ntz;Lk;. 

 

2. njhopy;Jiw nghUl;fSf;fhd tpepNahf Nrdy;fs;: 

(a) Nrdy; V: njhopy;Jiw re;ijg;gLj;jypy;> njhopw;rhiyfs; 

kw;Wk; ,ae;jpuq;fs; Nghd;w %yjd nghUl;fis Neubahf tpw;gJ 

tof;fk;. Fiwthd %yjd nghUl;fs; tpw;gidahsu;fs; cs;sdu; 

kw;Wk; ruhrup tpw;gid tpiy mjpfkhf cs;sJ. ruhrup nkhj;j 

re;ijg;gLj;jy; nryTk; tpw;gid tpiyia tpl Fiwthf 

cs;sJ. 

(b) tif B Nrdy;: ,e;j Nrdy; xU njhopy;Jiw re;ijia 

gpujpepjpj;Jtg;gLj;Jk; xU Gjpa jahupg;ig re;ijf;F nfhz;L tu 

Vw;wJ. xU nghUisj; njhlq;Fk;NghJ mjpf fl;lzk; kw;Wk; 

nghJthf Vw;gLk; yhgj;jhy; Nrhjpf;fg;gl;l gpwF mjpf Kaw;rp 

Njit. .xUtUf;fhf. ,e;j tpw;gid epWtdq;fs; jq;fs; nrhe;j 

re;ijg;gLj;jy; Jiw ,y;yhj kpfTk; kypthd rpW tzpfq;fs;. 

(c) ilg;-rp Nrdy;: ,e;j Nrdy; gadu;fSf;F ghfq;fs; kw;Wk; 

rpwpa cgfuzq;fis tpepNahfpf;f trjpahd topahFk;. Fwpg;gpl;l 

re;ijg; gpupTfspd; mbg;gilapy;> cw;gj;jpahsu;fs; 

tpw;gidahsu;fis fkp\d; rk;ghjpf;fTk;> Fwpg;gpl;l gpupTfspy; 

tu;j;jfk; nra;aTk; mDkjpf;fpd;wdu;. ,e;j tpepNahf];ju;fs; 

jq;fs; jahupg;Gfis njhopy;Jiw gadu;fspd; Njitfisg; 

G+u;j;jp nra;Ak; tifapy; Nrkpj;J itf;fpd;wdu;. 

(d) Nrdy; tif b: ,e;j Nrdy; Nrdy; tiffs; gp kw;Wk; rp 

Mfpatw;wpd; fyitahFk;> ,J nrhe;j re;ijg;gLj;jy; mikg;G 

,y;yhj epWtdq;fisf; fz;fhzpf;fpwJ> mq;F gpujpepjp 

cw;gj;jpahsuhy; gpujpepjpj;Jtg;gLj;jg;gLfpwhu; kw;Wk; 

re;ijg;gLj;jYf;F kl;LNk nghWg;G. Gtpapay; fhuzpfshy; 

Vw;gLk; R+o;epiyfSf;F Vw;g njhopy;Jiw tpepNahf];ju;fis 
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,izf;fTk;. ,e;j topapy;> cw;gj;jpahsu;fs; re;ijg;gLj;jy; 

kw;Wk; tpw;gid Kaw;rpfspy; Nrkpf;f KbAk;. 

 

12.8 Nrdypy; epWtd mikg;G: 

1. Nrdy; mikg;G mlu;j;jp (m) Nrdy; mlu;j;jp: khu;f;nfl;bq; 

Nrdypd; xt;nthU kl;lj;jpYk; ,ilj;jufu;fspd; vz;zpf;if. 

rhj;jpakhd midj;J jufu;fSk; xg;gPl;lstpy; Fiwthf 

cs;sdu;. rpwg;ghf Nju;e;njLf;fg;gl;l ikag;gLj;jg;gl;l jufu;fs; 

kl;LNk. 

2. ikag;gLj;jg;gl;l tpw;gid: 

1. jFjpahd midj;J kWtpw;gidahsu;fs; %ykhfTk; 

nghUl;fis tpw;fTk;. KO re;ijiaAk; cs;slf;FtNj 

Fwpf;Nfhs;> Kbe;jtiu thbf;ifahsu;fSf;F vq;F 

Ntz;LkhdhYk; thq;FtNj ,Wjp ,yf;fhFk;.  

2. khw;W tpepNahfk;: 

3. Fwpg;gpl;l Gtpapay; gFjpapy; Fwpg;gpl;l vz;zpf;ifapyhd 

kWtpw;gidahsu;fSf;F nghUl;fis tpw;f gad;gLfpwJ. xU 

jahupg;G glk;> mjpf fld; Mgj;J> xU rhfr re;ijg;gLj;Jgtu; 

kw;Wk; xU ey;y gl;bay; jpl;lkpLgtu; nfhz;l rq;fpyp 

cWg;gpdu;fisj; Nju;e;njLg;gJ Kf;fpak;. Kd; Y}ap]; 

bghu;l;nkd;l; ];NlhUf;F tpw;fg;gl;lJ. 

4. gpuj;Naf tpepNahfk;: 

5. xU Fwpg;gpl;l Gtpapay; gFjpapy; nghUl;fs; tpepNahfpf;f 

ghJfhf;fg;gl;l gFjpfs;. 

6. xUq;fpize;j tpepNahf];ju;fs;: jahupg;Gfspd; nkhj;j 

tpw;gidahsu;fshfTk; kW tpw;gidahsu;fshfTk; nray; 

gLfpwhu;fs;.  
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7. 6.,ul;il tpepNahf];ju;fs;: xNu Neuj;jpy; gy Mjhuq;fs; 

%yk; nghUl;fis tpw;fyhk;. - ,ytr njhiyNgrp mikg;G - 

epWtdj;jpd; tiyj;jsk; - gy kWtpw;gidahsu;fs; .,-

fhku;]py; gq;Nfw;fTk;: 

8. ,z;lu;nel; %yk; njhopy;Jiw thbf;ifahsu;fs; kw;Wk; 

thq;Fgtu;fSf;F vg;gb nghUl;fis tpw;gid nra;tJ. 

Efu;NthUk; Md;iydpy; nghUl;fis thq;f gof;fkhfptpl;ldu;. 

njhopy;Jiw thq;Fgtu;fSf;F Fwpg;gplj;jf;f nfhs;Kjy; 

kw;Wk; Fwpg;gplj;jf;f nryT Nrkpg;G. 

7. epWtd ghzpapd; jPikfs; ,e;j tif epWtd ghzp jftiy 

,uz;L gFjpfshfg; gpupg;gjd; %yk; xOq;fikf;f cjTfpwJ: 

Neu;kiw kw;Wk; vjpu;kiw> my;yJ ey;yJ kw;Wk; nfl;lJ. 

ed;ikfs; kw;Wk; jPikfs; xU thjj;jpd; ,U gf;fq;fisAk; 

xU fz;Nzhl;lk; ,y;yhky; tpthjpf;f xU epWtd khjpupiag; 

gad;gLj;j Ntz;Lk;. cq;fs; NjitfSf;F ahu; rpwe;jtu; 

vd;gijg; nghWj;J ,e;j ghzpapy; gy;NtW tiffs; cs;sd. 

8. epWtd khjpupfspd; Kf;fpaj;Jtk;: ,e;j tif epWtd khjpup 

kjpg;G gbepiyfSf;F Vw;g jfty;fis xOq;fikf;f 

cjTfpwJ. epWtd khjpupapd; Kf;fpaj;Jtk; kw;Wk; jfty; 

Gs;spfspd; gb gbepiyfs; my;yJ Nahridfs; Kd;Dupik 

mspf;fg;gLfpd;wd> kpf Kf;fpakhdit Kjy; Kf;fpakhdit 

my;yJ Neu;khwhf> Fiwe;jgl;rk; kpf Kf;fpakhdit. 

tpUg;gq;fs; my;yJ fl;likg;GfSf;F ftdk; nrYj;Jq;fs;. 

epWtd fl;likg;gpd; Kf;fpaj;Jtj;jpd; tupiriaf; 

ftdpAq;fs;. 

 

12.9 Nrdy; NkhjYf;fhd fhuzq;fs;: 

 Nrdy; Nghl;b vd;why; vd;d: Nrdy; gq;Fjhuu;fs; ,ilNa 

NtWghLfs;> NtWghLfs; kw;Wk; NtWghLfisf; Fwpf;fpwJ> 

mit ntt;NtW ,yf;Ffis miltijj; jLf;fpd;wd. ,J 
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ntWkNd Nrdy; gq;fhspfs; xUtUf;nfhUtu; my;yJ toq;Feupd; 

gpd; mYtyfj;Jld; Nghl;bapLk; xU R+o;epiy. tzpf Row;rpia 

rPu;Fiyf;Fk; $l;lhspfSf;F Nrdy; Nghl;b mjpf ,og;Gfis 

Vw;gLj;JfpwJ. tpepNahf];ju;fs;> nkhj;j tpw;gidahsu;fs;> 

kWtpw;gidahsu;fs; kw;Wk; tpw;gidahsu;fs; Nghd;w tpepNahf 

gq;fhspfSld; cw;gj;jpahsu;fs; tzpfk; nra;Ak; NghJ ,e;j 

Nkhjy;fs; Vw;gLfpd;wd. thbf;ifahsu;fSf;F Neubahf 

nghUl;fis tpw;gjd; %yk;. cw;gj;jpahsu;fs; jq;fs; 

jahupg;Gfis Md;iydpy; tpw;fpwhu;fs; my;yJ jiyaPL 

,y;yhky; nghJthd Kiwfisg; gad;gLj;Jfpwhu;fs;. 

 

12.10 Nrdy; Nkhjy;fSf;fhd fhuzq;fs;:  

 Nrdy; Nkhjy;fSf;fhd gy;NtW fhuzq;fs; gpd;tUk; 

topapy; ed;F Gupe;J nfhs;sg;gLfpd;wd. –  

(a) Fwpf;Nfhs; nghUe;jhjJ: xU Nrdypy; cs;s gy;NtW 

$l;lhsu;fSf;fpilNaahd Nfhy; nghUe;jhj jd;ik ,UtUf;Fk; 

,ilNa Nkhjiy Vw;gLj;JfpwJ. jahupg;ghsu;fs; kw;Wk; 

tpepNahf];ju;fs; Nghd;w ,e;j gq;fhspfSf;F xNu Fwpf;Nfhs; 

,y;iynad;why;> mtu;fs; Nkhjiy cUthf;Fk; xU Fwpg;gpl;l 

jpirapy; Ntiy nra;fpwhu;fs;. cjhuzkhf> cw;gj;jpahsu;fs; 

jq;fs; jahupg;Gfis kypthd kw;Wk; ePz;l fhyj;jpw;F mjpf 

yhgk; <l;Ltjd; %yk; Fwpg;gplj;jf;f re;ijg; gq;ifg; ngw 

tpUk;Gfpwhu;fs;. kWGwk;> tu;j;jfu; FWfpa fhy ,yhgj;jpw;fhf 

mjpf tpiyf;F jahupg;Gfis tpw;f tpUk;Gfpwhu; kw;Wk; 

,uz;bw;Fk; ,ilNa xU ,ilntspia cUthf;f tpUk;Gfpwhu;. 

(b) njsptw;w ghj;jpuq;fs;: ghJfhg;gw;w Ntiy eilKiwfs; 

fhuzkhf eLtu;fSf;F jq;fs; gq;F gw;wp njspthd fUj;J 

,y;iynad;why; eLtu;fspilNa fUj;J NtWghLfs; voyhk;. 

gq;Fjhuu;fSf;F vd;d nra;tJ> vd;d tpiyf; nfhs;ifiag; 

gpd;gw;WtJ my;yJ re;ijia jpUg;jpg;gLj;j vd;d nra;tJ vd;W 
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njupahjNghJ ,e;j epr;rakw;w jd;ik KO tpw;gid NrdiyAk; 

Fog;gyhk;. 

(C) re;ijg; ghu;itapy; cs;s NtWghLfs;: re;ij epytuq;fisg; 

gw;wpa thbf;ifahsu; fUj;Jfspy; cs;s NtWghLfs; 

,ilj;jufu;fspilNa NtWghLfis cUthf;fp xl;Lnkhj;j 

tzpfj;ijAk; jLf;fyhk;. rhj;jpakhd re;ijapd; fUj;J kw;Wk; 

xU Fwpg;gpl;l gFjpapy; cw;gj;jpahsupd; nry;thf;F jufupd; 

fUj;jpypUe;J NtWglyhk;. ,J mtu;fSf;F ,ilNa Nkhjiy 

cUthf;FfpwJ kw;Wk; rpy re;ijg; gpupTfspy; EioAk; 

jufu;fspd; Mu;tj;ij Fiwf;fpwJ. 

(d) cw;gj;jpahsupd; ed;ikfs; xg;ge;jq;fSf;F: nkhj;j 

tpw;gidahsu;fs;> tpepNahf];ju;fs; kw;Wk; rpy;yiw 

tpw;gidahsu;fs; Nghd;w midj;J ,ilj;jufu;fSk; 

cw;gj;jpahsu;fis ek;gp tpahghuk; nra;fpwhu;fs;. xU 

cw;gj;jpahsu; xU jahupg;G> tpiy my;yJ khu;f;nfl;bq; 

nray;ghl;il khw;Wk; Nghnjy;yhk;> mJ tpw;gid Nrdypy; cs;s 

midj;J ,ilj;jufu;fs; %yKk; nra;ag;gl Ntz;Lk;. tpepNahf 

gq;fhspfSf;F rhjfkw;w khw;wq;fs; ,Ue;jhy;> mtu;fSf;F 

,ilNa fUj;J NtWghLfs; ,Uf;fyhk;. 

(e) khw;wj;jpw;fhd vjpu;g;G: Nrdy; gq;fhspfs; ngUk;ghYk; 

tpw;gid Nrdy;fis khw;Wtijj; jtpu;f;fyhk;. Nrdy; Nkyhsu; 

tpw;gid Nrdiy khw;w KbT nra;Ak; NghJ> xU Nkhjy; 

vOfpwJ> Vnddpy; ,ilj;jufUf;F mtiu Mjupf;f mjpfhuk; 

,y;iy.  

(f) jfty;njhlu;G gw;whf;Fiw: gaDs;s jfty;njhlu;G ,y;yhjJ 

tpepNahf];ju;fspilNa fUj;J NtWghl;bw;fhd Kf;fpa 

fhuzq;fspy; xd;whFk;. tpepNahf Nrdy; $l;lhsu;fspy; xUtu; 

cldbahf khw;wj;ij mwptpf;ftpy;iy vd;why;> tpepNahf 

nray;Kiw ghjpf;fg;gl;L rkj;Jtkpd;ik vOfpwJ. cjhuzkhf> 

xU rpy;yiw tpw;gidahsu; xU nghUis cldbahf toq;FkhW 
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Nfhupdhy;> nkhj;j tpw;gidahsu; rupahd Neuj;jpy; gq;F epiyia 

njhlu;G nfhs;stpy;iy vd;why;> ,UtUf;Fk; ,ilNa xU ru;r;ir 

voyhk;. 

(g) re;ijg;gLj;jy; nghUe;jhjJ: Nrdy; $l;lhsu;fspilNa 

re;ijg;gLj;jy; cj;jp nghUe;jhjJ xU tpj;jpahrj;ij Vw;gLj;Jk;. 

xU cw;gj;jpahsupd; jahupg;G ,uz;L ntt;NtW tu;j;jf 

gq;fhspfshy; Cf;Ftpf;fg;gLk; NghJ> mJ Efu;NthUf;F xU 

tpj;jpahrkhd glj;ij cUthf;f KbAk;. 

 

12.11 Nrdy; Nkhjypd; Nkyhz;ik: 

(a) nghJthd ,yf;F: tpw;gid Nrdypy; gzpGupAk; midj;J 

tpepNahf gq;fhspfSk; jq;fSf;F ,ilNaahd Nkhjy;fisj; 

jtpu;g;gjw;fhf capu;tho;T> mjpfgl;r ,yhgk;> re;ijg; gq;if 

mjpfupj;jy;> ju epiy> thbf;ifahsu; jpUg;jp Nghd;wtw;wpy; xU 

nghJthd ,yf;ifj; Nju;e;njLf;f Ntz;Lk;.  

(b) gzpahsu; khw;W: cq;fs; Nrdy;fspy; Nrdy;fs; Nru;tijj; 

jLf;f ,J xU rpwe;j topahFk;. xU Nrdypd; gy;NtW 

epiyfSf;F ,ilapy; Copau;fs; khWk;NghJ> mtu;fs; 

xUtUf;nfhUtu; ghj;jpuq;fis vspjpy; Gupe;J nfhs;s KbAk; 

kw;Wk; xUtUf;nfhUtu; ed;F Gupe;J nfhs;s KbAk;. 

cjhuzkhf> ,uz;L my;yJ mjw;F Nkw;gl;l egu;fs; 

jw;fhypfkhf jahupg;ghsu; kl;lj;jpypUe;J tpw;gidahsu; 

epiyf;Fk;> Kf;fpa kl;lj;jpypUe;J rpy;yiw epiyf;Fk; khwpdhy;> 

mtu;fs; cau; nghWg;ig vspjpy; fw;Wf; nfhs;syhk; kw;Wk; gq;F 

njsptpd;ikiaf; Fiwf;fyhk;. 

(c) $l;L tu;j;jfu;fs; xUkdjhf Nkyhsuplk;> rr;ruTfisj; 

jtpu;j;J Gfhu; nra;ayhk;. NkYk;> xU tzpf gq;Fjhuu; my;yJ 

,ilj;jufupd; eyd;fisg; ghJfhg;gjpy; cWjpahf cs;s 

njhopw;rq;fj;jpd; cWg;gpduhf NrUtJ ,UtUf;Fk; ,ilNa 

ey;ypzf;fj;ijAk; ey;ypzf;fj;ijAk; cUthf;f KbAk;.  
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(d) tof;fkhd njhlu;G: xU ey;y njhlu;G nel;nthu;f; rq;fpypj; 

jiytu;fis rq;fpyp $l;lhsu;fsplkpUe;J tof;fkhd 

fUj;Jf;fisg; ngw mDkjpf;fpwJ. re;ij Nghf;Ffs; kw;Wk; 

,af;ftpay; gw;wp mwpa gy;NtW Kiwahd kw;Wk; Kiwrhuh 

$l;lq;fs; Vw;ghL nra;ag;gl;Ls;sd. NkYk;> Nrdy; 

$l;lhsu;fSldhd gpur;ridfs; kw;Wk; Nkhjy;fis mbf;fb 

ciuahly; %yk; vspjpy; jPu;f;f KbAk;. 

e) epahakhd tpiy epu;zak;: epahakhd tpiyf; nfhs;iffisf; 

nfhz;l epWtdq;fs; Nrdy; Nkhjy;fisj; jtpu;f;fpd;wd. ,J 

nghJthf tpiy Nghl;b fhuzkhFk;. nghUl;fspd; 

guptu;j;jidapy; <LgLk; tpw;gidahsu;fspd; rupahd tpspk;Gfs; 

cl;gl midj;J nghUl;fspd; tpiyfSk; xNu khjpupahf 

,Ug;gij cWjp nra;a Ntz;Lk;.  

(f) rl;luPjpahd jPu;T: Nrdy; ghu;l;du; Nrdy; Nkyhsu; %yk; 

ru;r;iriaj; jPu;f;f Kbahtpl;lhy;> ru;r;iriaj; jPu;f;f rl;luPjpahd 

jPu;Tfs; gad;gLj;jg;glyhk;. jPu;f;f Kbahj fLikahd ru;r;ir 

vOe;jhy;> ghjpf;fg;gl;ltu; gpujpthjpf;F vjpuhf rl;l eltbf;if 

vLf;fyhk;.  

(g) Nju;T: jahupg;ghsu; FO my;yJ Gfhu; ifahSk; FOtpd; 

cWg;gpduhf cw;gj;jpahsu; jfuhW jPu;f;Fk; mDgtKs;s xU 

epGziu epakpf;f Ntz;Lk;. tpw;gid Nrdy;fspy; ru;r;irfisj; 

jPu;f;f ,J xU gaDs;s fUtpahf ,Uf;Fk;. 

(h) ,uh[je;jpuk;> kj;jpa];jk; kw;Wk; eLtu;: tu;j;jfg; gq;fhspfs; 

Kf;fpakhd Nkhjy;fisj; jPu;f;f gpd;tUk; Kiwfspy; xd;iwg; 

gad;gLj;jyhk;. kj;jpa];j Kiwapy;> %d;whk; jug;gpdu; jdJ 

rkurj; jpwidg; gad;gLj;jp Nkhjiyj; jPu;f;f jiyapLfpd;wdu;. 

eLtu; vd;gJ ,U jug;gpdupd; Nkhjy;fSf;F eLtu; thjq;fisf; 

Nfl;L> gpur;rpidiaj; jPu;g;gjw;fhd Kbit mwptpf;Fk; xU 

KiwahFk;. ,uh[je;jpuk; vd;gJ ,U jug;G gpujpepjpfSk; xU 

ciuahlYf;fhf re;jpj;J xU jPu;itf; fz;Lgpbj;J> mjd; %yk; 

ru;r;iria rkhspg;gjhFk;. 
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12.12 RUf;fk;: 

 Nrdy; ,zf;fkpd;ik vd;gJ Nrdy; 

$l;lhsu;fSf;fpilNaahd Kuz;ghLfs;> NtWghLfs; kw;Wk; 

Kuz;ghLfisf; Fwpf;fpwJ> ,J mtu;fspd; ,yf;Ffis 

miltijj; jLf;fpwJ. ,J ntWkNd Nrdy; gq;fhspfs; 

xUtUf;nfhUtu; my;yJ toq;Feupd; gpd; mYtyfj;Jld; 

Nghl;bapLk; xU R+o;epiy. tzpf Row;rpia rPu;Fiyg;gjhy; Nrdy; 

Nghl;b gq;Fjhuu;fSf;F tpiy cau;e;jjhf ,Uf;Fk;. 

tpepNahf];ju;fs;> nkhj;j tpw;gidahsu;fs;> kWtpw;gidahsu;fs; 

kw;Wk; tpw;gidahsu;fs; Nghd;w tpepNahf gq;fhspfSld; 

cw;gj;jpahsu;fs; tzpfk; nra;Ak; NghJ ,e;j Nkhjy;fs; 

Vw;gLfpd;wd. thbf;ifahsu;fSf;F Neubahf nghUl;fis 

tpw;gjd; %yk;. cw;gj;jpahsu;fs; jq;fs; jahupg;Gfis Md;iyd; 

my;yJ gfpuq;fkhf ,ilj;jufu; jiyaPL ,y;yhky; gy;NtW 

Kiwfisg; gad;gLj;jp tpw;fpwhu;fs;. nryT nray;jpwd; kw;Wk; 

thbf;ifahsu; jpUg;jpia cWjp nra;a> xt;nthU 

cw;gj;jpahsUk; jq;fs; nrhe;j tpw;gid kw;Wk; re;ijg;gLj;jy; 

Nrdy;fis rupahf tiuaWf;f Ntz;Lk;. ve;jnthU epWtdj;jpd; 

tpepNahfr; rq;fpypapYk; gy tpepNahf];ju;fs; kw;Wk; 

,ilj;jufu;fs; <Lgl;Ls;sdu;. ,e;j tzpf 

$l;lhsu;fSf;fpilNaahd Fog;gk; kw;Wk; nghUe;jf;$ba jd;ik 

re;ijapd; tzpff; FLk;gj;ij vjpu;kiwahf ghjpf;fpwJ> yhgk; 

kw;Wk; xl;Lnkhj;j tsu;r;rpiaf; Fiwf;fpwJ. 

 

12.13 Ra kjpg;gPL Nfs;tpfs;: 

1.  re;ijg;gLj;jy; Nrdy;fspd;tiuaiw? 

2.  Nrdy; Nkyhz;ik nray;Kiwtpsf;fk; nfhLq;fs;. 

3.  Nrdy; epu;thfj;jpy; rpf;fy;fs; vd;d? tpsf;fk; nfhLq;fs; 

4.  re;ijg;gLj;jy; Nrdy; nfhs;iffs;ahit? 

5. Efu;Nthu; nghUl;fSf;fhd tpepNahf Nrdy;. mit vd;d? 

tpsf;fk; nfhLq;fs; 
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myF 13 
 

Nrdypd; Kjd;ik gq;Nfw;ghsu;fs; 

13.1 fw;wy; Nehf;fq;fs;: 

13.2 mwpKfk;: 

13.3 jsthlq;fs; kw;Wk; nray;ghl;L gupkhzq;fs;: 

13.4 jsthlq;fspd; gupkhzq;fs;: 

13.5 nghUs; ifahSjy;: 

13.6 nghUl;fs; ifahSk; nray;Kiwfspd; Nehf;fq;fs;: 

13.6.1 Nghf;Ftuj;J: 

13.6.2 Nghf;Ftuj;J Nkyhz;ik mikg;G vd;why; vd;d? 

13.6.3 rpy;yiw fplq;F vd;why; vd;d> mjd; gad;fs; vd;d? 

13.6.4 rpy;yiw fplq;fpd; ed;ikfs;: 

13.6.5 ruf;F Nkyhz;ik: 

13.6.6 jsthl ,ilKfk;: 

13.6.7 re;ijg;gLj;jy; jfty; mikg;G (vk;Iv];): 

13.6.8 re;ijg;gLj;jy; jfty; mikg;gpd; ed;ikfs;: 

13.6.9 re;ijg;gLj;jy; jfty; mikg;gpd; $Wfs; (vk;Iv];): 

13.6.10. RUf;fk;: 

13.6.11 Ra kjpg;gPL Nfs;tpfs;: 

 

13.1 fw;wy; Nehf;fq;fs;: 

(1) nghJ kw;Wk; jdpahu; epWtdq;fspy; nfhs;Kjy; nra;tjd; 

gq;F kw;Wk; Kf;fpaj;Jtj;ijg; Gupe;J nfhs;sTk;.  

(2) nghUshjhuj;jpy; yh[p];bf;]pd; jhf;fk; kw;Wk; yh[p];bf;]; 

Nkyhz;ik vt;thW nghUshjhuk; tho cjTk; vd;gij 

tpthjpf;fpwJ.  

(3) Nkf;Nuh kw;Wk; ikf;Nuh epiyfspy; jsthl Nritfspd; 

$Ljy; kjpg;igg; Gupe;J nfhs;Sq;fs;. ,e;j mikg;G jsthl 

mikg;ig gy;NtW Nfhzq;fspy; tptupf;fpwJ. 
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13.2 mwpKfk;: 

 jahupg;ghsu;fs; kl;LNk nghUl;fis cw;gj;jp nra;a 

KbAk;> Mdhy; ,ilj;jufu;fs; jhd; ,e;j nghUl;fis 

Njitg;gLgtu;fSf;F toq;Ffpwhu;fs;. jpwikahd ,Wjp 

gadu;fis mila epWtdq;fSf;F xUq;fpize;j nel;nthu;f; 

Njit. nel;nthu;f; cw;gj;jpahsu;fs;> rpy;yiw tpw;gidahsu;fs;> 

nkhj;j tpw;gidahsu;fs;> Kftu;fs; kw;Wk; ,ilj;jufu;fshy; 

MdJ> ve;jnthU tzpfj;jpd; ntw;wp my;yJ Njhy;tpapy; Kf;fpa 

gq;F tfpf;Fk; Nrdy; gq;Nfw;ghsu;fs;. ,J cz;ikapy; 

toq;Feu;fSf;Fk; ,Wjp gadu;fSf;Fk; ,ilapyhd 

,ilntspiaf; Fiwf;fpwJ kw;Wk; ,Wjp gadu;fspd; kdjpy; 

gue;j mstpyhd tzpfg; gFjpfisj; jpwf;fpwJ. rpy;yiw 

tu;j;jfj;jpy;> gy;NtW tPuu;fs; tpepNahf Nrdy;fis 

cUthf;Ffpwhu;fs;> rpy;yiw tpw;gidahsu;fs; gy tpepNahfr; 

rq;fpypfisr; Nru;e;jtu;fs;> NkYk; xt;nthU FOTk; ntt;NtW 

jahupg;Gfis cUthf;fp re;ijg;gLj;Jtjpy; ftdk; nrYj;JfpwJ. 

1. rpy;yiw tpw;gidahsu;fs;: rpy;yiw tpw;gidahsu;fs; 

tpw;gid nray;Kiwapd; kw;w cWg;gpdu;fspd; re;ij 

ghu;itahsu;fs;. kWtpw;gidahsu;fs; tpepNahf Nrdypd; kw;w 

cWg;gpdu;fsplkpUe;J NtWgLfpwhu;fs;> Vnddpy; mtu;fs; 

,Wjpapy; jahupg;Gfis ,Wjp gadu;fSf;F tpw;fpwhu;fs;.  

2. nkhj;j tpahghup: xU nkhj;j tpw;gidahsu; xU ,ilj;jufu; 

my;yJ xU jufu;> mtu; xU cw;gj;jpahsuplkpUe;J nghUl;fis 

thq;fp rpy;yiw tpw;gidahsu;fSf;F tpw;fpwhu;. rpy;yiw 

tpw;gidahsupd; epjp mghaj;ijg; NghyNt> cq;fs; jahupg;igAk; 

ifapUg;gpy; itj;jpUf;fyhk; kw;Wk; rpy;yiw tpw;gidahsUf;F 

tpw;gid nra;ag;gLk; tiu rpy;yiw tpw;gidahsUf;F Vw;Wkjp 

nra;a Vw;ghL nra;ayhk;. 2. xU nkhj;j tpahghup xU ehL 

my;yJ gpuhe;jpaj;jpypUe;J nghUl;fis toq;Ftjd; %yk; 

my;yJ ntspehl;L cw;gj;jp  
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rq;fpypapy; Eiotjd; %yk; xU ntspehl;L cw;gj;jp rq;fpypapy; 

Eioa KbAk;. 

3. Kftu;fs; kw;Wk; jufu;fs;: Kftu;fs; (jufu;fs; vd;Wk; 

miof;fg;gLgtu;fs;) rg;isau;fs; kw;Wk; kWtpw;gidahsu;fSf;F 

,ilapy; Ntiy nra;Ak; ,ilj;jufu;fs;> Mdhy; mtu;fs; tpw;Fk; 

nghUl;fis epu;tfpf;Fk; NghJ gy;NtW xg;ge;jq;fspy; 

Eiofpwhu;fs;. cupikahsu; ,y;iy. mtu;fs; RahjPd 

tpepNahf];ju;fs; kw;Wk; nghJthf nkhj;j tpw;gidahsu;fs; 

kw;Wk; rpy;yiw tpw;gidahsu;fSf;F tpw;gid mstpd; 

mbg;gilapy; fl;lzj;jpw;F tpw;f KbAk;. B2B 

guptu;j;jidfSf;F> ,J tpepNahf];ju;fSf;Fk; ,Wjp 

gadu;fSf;Fk; tpw;gid nra;tjhFk;. 

(4) nghWg;Gs;s kWtpw;gidahsu;fs;: FbapUg;G 

kWtpw;gidahsu;fs; rpy;yiw tzpfj;jpy; kpf Kf;fpakhd 

cjhuzk;. ePq;fs; nghUl;fis tpw;Fk; ehl;by; tho;fpwPu;fs;> 

Mdhy; gy;NtW ntspehl;L cw;gj;jpahsu;fsplkpUe;J nghUl;fs; 

tUfpd;wd. xU FbapUg;G kWtpw;gidahsu; kWtpw;gidahsUf;F 

fkp\d; nfhLf;Fk; xU cw;gj;jpahsiu gpujpepjpj;Jtg;gLj;Jfpwhu;. 

(5). thq;Fjy; ml;ltiz: nfhs;Kjy; ml;ltiz vd;gJ xU 

tifahd jufu; my;yJ jufu; MFk;> Vnddpy; ,J gy;NtW 

cw;gj;jpahsu;fspd; cw;gj;jp tupirfSld; tpepNahf];ju;fis 

,izg;gjd; %yk; gzk; rk;ghjpf;fpwJ. 

 

13.3 jsthlq;fs; kw;Wk; nray;ghl;L gupkhzq;fs;: 

 ,d;iwa Nghl;b kpFe;j cyfshtpa re;ijapy;> 

epWtdq;fs; jq;fs; thbf;ifahsu;fSf;F Gjpa kjpg;ig 

cUthf;f kw;Wk; toq;Ftjw;fhd Gjpa topfisf; fz;lwpa 

vg;NghJk; mjpf mOj;jj;jpy; cs;sd. cyfshtpa re;ijfspy; 

nghUl;fspd; tpiy> juk; kw;Wk; Nritapd; mbg;gilapy; 

Nghl;bapl njhopy;Jiwapdupd; Njit mjpfupj;J tUtJ 
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ghuk;gupa mikg;Gfis tpl jpwikahd jsthl mikg;Gfis 

cUthf;f Ntz;ba mtrpaj;ij cUthf;fpAs;sJ. vdNt> fle;j 

,uz;L jrhg;jq;fshf> jsthlq;fs; nray;ghl;L nray;jpwdpy; 

,Ue;J tzpf nray;jpwDf;F khwptpl;ld. epWtdq;fs; kw;Wk; 

tpepNahfr; rq;fpypfspd; gaDs;s jsthl Nkyhz;ik 

nryTfisf; Fiwf;fyhk; kw;Wk; Nritfis Nkk;gLj;jyhk;> 

NkYk; cyfshtpa uPjpapy;> tzpf xUq;fpizg;G> xj;Jiog;G 

kw;Wk; xUq;fpizg;G Mfpait jsthl Nkyhz;ikf;F Kf;fpak; 

vd;gij ngUfp tUfpwJ. ntw;wpfukhd (vy;vk;) gfpu;T. .. 

toq;FeuplkpUe;J thbf;ifahsUf;F tpepNahfr; rq;fpyp. 

 

13.4 jsthlq;fspd; gupkhzq;fs;: 

 yh[p];bf;]; mk;rq;fs;: mwpKfk; yh[p];bf;]; 1960 fspy; 

,Ue;J fzprkhf tsu;e;Js;sJ. Mu;lu; epiwT thbf;ifahsu; 

vjpu;ghu;g;Gfis G+u;j;jp nra;fpwjh my;yJ kPWfpwjh vd;gij 

cWjpg;gLj;j KO jsthl mikg;igAk; epu;tfpg;gNj Kf;fpa 

rthy;. ,e;j mj;jpahak; xt;nthU epWtdj;jpd; jsthl 

mikg;gpYk; ftdk; nrYj;JfpwJ> Mdhy; ve;j yh[p];bf; 

mikg;Gk; ntw;wplj;jpy; ,aq;ftpy;iy vd;gij mq;fPfupf;fpwJ. 

(1) cs; jsthlq;fs;: toq;fy; cw;gj;jpAld; 

,izf;fg;gl;Ls;sJ. cs; toq;fy;: toq;fy; cw;gj;jpAld; 

,izf;fg;gl;Ls;sJ. ,uhZt Neuj;ij rkg;gLj;j gUtfhy 

ruf;FfSf;fhd gUtfhy Njitf;F ,lkspf;fTk;. 

(3) ikf;Nuh gupkhzk;: fhu;g;gNul; yh[p];bf;];: ikf;Nuh-

ilkd;\d; yh[p];bf;]{ld; khu;f;nfl;bq;: khu;f;nfl;bq; fyit-

mq;F ePq;fs; cq;fs; jahupg;Gfis 4 tpiy fhuzpfSld; 

Cf;Ftpf;fpwPu;fs;. 

(4) nfhs;Kjy; eltbf;iffs;: Nghf;Ftuj;J> Nrkpg;G> Ngf;Nf[pq; 

kw;Wk; nghUs; Mu;lu;fis jw;fhypfkhf epiwNtw;Wtjw;fhd 

nfhs;Kjy; eltbf;iffs;. 

(5) jsthl mikg;Gfs; gFg;gha;T Kiwfs;: nghUs; Nkyhz;ik 

kw;Wk; cly; toq;fy;: jsthl mikg;Gfs; gFg;gha;T Kiwfs;: 
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nghUs; Nkyhz;ik kw;Wk; jsthl Nkyhz;ik %yg;nghUl;fspd; 

,af;fk; kw;Wk; Nrkpg;G ngUk;ghYk; nghUl;fspd; ,af;fk; kw;Wk; 

Nrkpg;gpypUe;J NtWgLfpwJ. ,Wjp jahupg;G. rkr;rPu; mikg;Gfspd; 

jsthl mikg;Gfspd; ehd;F ntt;NtW tiffs;> v.fh. mjpf 

vil nfhz;l nghUl;fs; (v.fh. tpkhdk;> fduf njhopy; cw;gj;jp 

trjpfs;). B kPsf;$ba ,urhad mikg;G - v.fh. gp. kPsf;$ba 

jahupg;G. 

(6) yh[p];bf;]; rp];lq;fSf;fhd nryT ika gFg;gha;T 

Kiw:yh[p];bf;]; nray;ghLfis nryT ikaq;fshf ePq;fs; 

epidj;jhy;>nghUl;fSf;F ,ilNaahd nryT rkepiyia ePq;fs; 

vspjhfr; rupghu;f;fyhk;. (ml;ltizfs; 2-2 kw;Wk; 2-3 Ig; 

ghu;f;fTk;) Kbr;R N[hbfs;. ,izg;G Kidfs; tpz;ntspapy; 

cs;s Gs;spfs; (fplq;Ffs;> njhopw;rhiyfs;> Kjypad). 

,lJGwj;jpy; Nghf;Ftuj;J nel;nthu;f; cs;sJ (,uapy;> 

,ae;jpuk;> fhw;W> Foha;> ePu;). nel;nthu;f; nfhs;Kjy; Nrdy; 

jufu;fs; nfhs;Kjy; Kiwfspy; <Lgl;Ls;sdu;. 

 

13.5 nghUs; ifahSjy;: 

 gy;NtW ,aw;gpay; nghUl;fis cw;gj;jp nra;Ak; 

epWtdq;fs; xU ,lj;jpy; ,Ue;J ,d;ndhU ,lj;jpw;F Kd;dNu 

jahupf;fg;gl;l nghUl;fs; kw;Wk; nghUl;fis nfhz;L nry;Yk; 

kf;fis efu;j;JtJ nghJthdJ. rg;isauhy; toq;fg;gl;l 

%yg;nghUl;fs; cw;gj;jpf;F gad;gLj;jf;$ba ,lj;jpw;F nfhz;L 

nry;yg;gl Ntz;Lk;. ,Wjpg; nghUl;fs; jq;fs; ,Wjp ,yf;Ff;F 

nfhz;L nry;y yhupfspy; Vw;wg;gLfpd;wd. cs;slf;f Nkyhz;ik 

vd;gJ xU epWtdj;jpd; Kf;fpa nray;ghLfspy; xd;whFk;. vdNt 

cw;gj;jpj;jpwid mjpfupf;f tzpfq;fs; rpwe;j topfis mwpe;J 

nfhs;s Ntz;Lk;. 

nghUs; Nkyhz;ik vd;gJ xU epWtdj;jpy; xU nghUis 

my;yJ nghUis xU ,lj;jpypUe;J ,d;ndhU ,lj;jpw;F 

efu;j;JtJ my;yJ xU nghUis my;yJ xU nghUis xU 

thfdj;jpypUe;J efu;j;JtJ MFk;. eltbf;iffs; nghJthf 
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epWtdq;fSf;F kl;LNk. xU epWtdj;jpypUe;J kw;nwhU 

epWtdj;jpw;F nghUl;fis nfhz;L nry;tJ xU fg;gy; 

epWtdkhf tifg;gLj;jg;gl;Ls;sJ kw;Wk; ,J fg;gy; 

epWtdj;jpd; gFjpahf ,y;iy. 

 

13.6 nghUl;fs; ifahSk; nray;Kiwfspd; Nehf;fq;fs;: 

1. ifahSjy; nryTfisf; Fiwj;jy;: nghUs; ifahSjypd; 

Kf;fpa Nehf;fk; cw;gj;jp nryTfisf; Fiwg;gjhFk;. nkhj;j 

cw;gj;jp nrytpy; ngUk;gFjp nghUl;fs;> Nrkpg;G kw;Wk; 

Nghf;Ftuj;J Mfpatw;wpypUe;J tUfpwJ. cw;gj;jp nray;Kiwf;F 

nghUs; mtrpak;> kw;Wk; NghJkhd msT kw;Wk; Neuj;jpy; 

nghUs; toq;fg;glhtpl;lhy;> cw;gj;jp nray;Kiw jilgLk;. 

vdNt> mtu; nghUspd; ,af;fj;jpw;F kpFe;j Kf;fpaj;Jtk; 

nfhLf;fpwhu;. tzpfq;fs; njhlu;e;J jq;fs; nghUl;fspypUe;J 

mjpfg; gyidg; ngWtjw;Fk; rpf;fyhd nrytpy; cw;gj;jpr; 

nryTfisf; Fiwg;gjw;Fk; topfisj; NjLfpd;wd. 

2. cly; fopTfis Fiwj;jy;: epWtdq;fSf;fhd kw;nwhU 

Kf;fpakhd ftiy cly; fopTfis Fiwg;gJ. Kiwaw;w 

Nrkpg;G fhuzkhf nghUl;fs; tPzhfyhk; my;yJ xU 

,lj;jpypUe;J ,d;ndhU ,lj;jpw;F nry;yyhk;. Kiwahd nghUs; 

Nkyhz;ik vd;gJ nghUl;fisf; ifahs;tJ kl;Lky;y> rupahd 

msit Mu;lu; nra;tJ> rupahd Neuj;jpy; rupahd nghUl;fis 

gad;gLj;JtJ> rupahd gq;Ffis guhkupg;gJ kw;Wk; rpwe;j 

njhopy;El;gj;Jld; nghUl;fis ifahSjy;.  

3. Nkk;gLj;jg;gl;l Ntiy R+oy;: 

njhopy;El;gk; mwpKfg;gLj;jg;gLtjw;F Kd;G> midj;J 

Nghf;Ftuj;J kw;Wk; Nrkpg;G nray;ghLfSk; ifKiwahf 

Nkw;nfhs;sg;gl;ld. ,e;j gzpfisr; nra;tjw;F rpy 

MgNul;lu;fs; nghWg;G. midj;J Vw;Wjy; kw;Wk; ,wf;Fk; 

nray;ghLfSf;Fk; ePq;fs; nghWg;G. nray;jpwd; rPuopthy; 

Nkhrkhd Ntiy epiyikfs; fhuzkhf fl;Lkhd jsq;fspy; 
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mbf;fb tpgj;Jfs; Vw;gLfpd;wd. nghUl;fspd; rupahd kw;Wk; 

Gj;jprhypj;jdkhd gad;ghLk; Ntiy nra;gtu;fshy; fzf;fpy; 

vLj;Jf;nfhs;sg;gLfpwJ. 

4. rpwe;j fg;gy; Nghf;Ftuj;J: rpy;yiw tpw;gidahsu;fs; kw;Wk; 

nkhj;j tpw;gidahsu;fSf;F Kbf;fg;gl;l nghUl;fis mDg;Gjy;. 

jtwhd Ngf;Nf[pq; kw;Wk; Nrkpg;G Nghf;Ftuj;jpd; NghJ gy 

nghUl;fis Nrjg;gLj;Jk;> Nghf;Ftuj;J kw;Wk; ifahSk; NghJ 

jahupg;G Nrjj;ij Fiwf;Fk;. ,J nghUl;fspd; Nrkpg;Gld; 

njhlu;GilaJ. rupahd Nrkpg;G Nrkpg;G gFjpapy; nghUs; 

NkhrkilAk; mghaj;ij Fiwf;fpwJ. 

5. Nrkpg;G jpwid Nkk;gLj;Jjy;: Nrkpg;G nryT ,Wjp nghUspd; 

tpiyiaAk; ghjpf;fpwJ. Nrkpg;G jpwd; vd;gJ xU nghUis 

Nrkpj;J itf;Fk; jpwidf; Fwpf;fpwJ. cfe;j Nrkpg;G jpwid 

mila> fplq;F jstikg;G> fplq;F jiu kw;Wk; fplq;fpd; 

,ilntsp gFjpf;F ftdk; nrYj;jg;gl Ntz;Lk;.  

6. nkl;Bupay; /g;Nsh Mg;bikNr\d;: Njitahd nghUl;fs; 

%yg;nghUl;fshf xU epWtdj;jpy; Eioe;J epWtdj;ij ,Wjp 

jahupg;Gfshf tpl;LtpLk;NghJ nghUs; Xl;lk; Vw;gLfpwJ. 

cw;gj;jpf;Fj; Njitg;gLk; NghJ nghUs; fpilf;ftpy;iy my;yJ 

cw;gj;jpapd; NghJ gad;gLj;jg;glhtpl;lhy; kw;Wk; Nrjkile;jhy; 

nghUs; Xl;lk; jilgLk;. 

7. cgfuzq;fspd; KO gad;ghL tpiyAau;e;j ,ae;jpuq;fs; 

kw;Wk; cgfuzq;fs; cw;gj;jp nray;ghl;by; 

gad;gLj;jg;gLfpd;wd. ,e;j rhjdj;jpd; nray;jpwd; Kjd;ikahf 

nghUspd; cztspf;Fk; kw;Wk; ngWk; tpfpjj;ijg; nghWj;jJ 

vd;gjhy;> nghUspd; Kiwaw;w ifahSjyhy; rhjdk; KOj; 

jpwdpy; ,aq;fhJ. vdNt nghUs; Nkyhz;ik Miy jpwid 

mjpfupf;f gq;fspf;fpwJ. 

8. Copau; ghJfhg;G: filrpahf Mdhy; kpf Kf;fpakhd 

Fwpf;Nfhs; Copau; ghJfhg;G. nghUs; ifahSk; Kiwaw;w 
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ifahSjy; njhopw;rhiyfspy; tpgj;JfSf;F toptFf;Fk; kw;Wk; 

mq;F Ntiy nra;Ak; njhopyhsu;fSf;F kpfTk; Mgj;jhdJ. 

 

13.6.1 Nghf;Ftuj;J: 

 tpepNahfr; rq;fpyp Nkyhz;ik rpwg;ghdJ - Nghf;Ftuj;jpy; 

ftdk; nrYj;Jq;fs;: mTl;Nrhu;rpq; nryT tpepNahfr; rq;fpypapd; 

tpiyapy; ghjp tiu MFk;> vdNt ngUk;ghyhd nryTfSf;F 

Nghf;Ftuj;J fzf;F cs;sJ. vt;thwhapDk;> gp. rpwe;j 

nghUl;fs; kw;Wk; Nritfspd; gp. Vw;Wkjpiaf; ifahSk; 

kWtpw;gidahsu;fs; nryTfs;> $Ljy; fl;lzk;> ghfq;fs;> fg;gy; 

tifg;ghL kw;Wk; tpiyfspd; rpf;fyhd fyitia 

vjpu;nfhs;fpd;wdu;. nrl;nyf;fpd; Nghf;Ftuj;J Nkyhz;ik 

ty;Yeu;fs; nryTfisf; Fiwf;fTk; Nritia Nkk;gLj;jTk; 

,e;j rpf;fy;fis tifg;gLj;jTk; milahsk; fhzTk; cjtyhk;. 

 thbf;ifahsu;fspd; tzpfj; Njitfis milahsk; 

fhzTk;> xg;ge;j kW Ngr;Rthu;j;ij kw;Wk; xUq;fpizg;G 

cj;jpfs; Nghd;w rhj;jpakhd Nghf;Ftuj;J Nkk;ghl;L KbTfis 

cUthf;fTk; ep&gpf;fg;gl;l juT rhu;e;j mZFKiwiag; 

gad;gLj;Jfpd;wdu;. thbf;ifahsu;fSf;F mikg;Gfisj; 

Nju;e;njLj;J nray;gLj;jTk;> Kf;fpa nray;jpwd; Fwpfhl;bfis 

cUthf;fTk;> mtu;fspd; tpepNahf nray;Kiwfis rpwg;ghf 

kjpg;gPL nra;aTk; epu;tfpf;fTk; ehq;fs; cjTfpNwhk;. cyfshtpa 

tpw;gid kw;Wk; jsthl MNyhrfuhf> nrl;nyf; Nghf;Ftuj;ij 

mjd; tpepNahfr; rq;fpypapd; xUq;fpize;j gFjpahfg; ghu;f;fpwJ> 

mjd; thbf;ifahsu;fis rkepiyg;gLj;jTk; jdpg;gadhf;fTk; 

cjTfpwJ. 

 

13.6.2 Nghf;Ftuj;J Nkyhz;ik mikg;G vd;why; vd;d? 

 jsthlq;fspd; xUq;fpize;j gFjpahf> Nghf;Ftuj;J 

Nkyhz;ik epyk;> fhw;W my;yJ fly; topahf xU ,lj;jpypUe;J 

,d;ndhU ,lj;jpw;F cly; ,af;fj;ijf; ifahs;fpwJ. rpy;yiw> 
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,-fhku;];> cw;gj;jp kw;Wk; $upau; Nritfs; cl;gl midj;J 

njhopy;fSf;Fk; gaDs;s Nghf;Ftuj;J Nkyhz;ik mtrpak;. xU 

jrhg;jj;jpw;F Kd;G> gupkhw;wk; ifKiwahf ifahsg;gl;lJ> 

Mdhy; thbf;ifahsu; vjpu;ghu;g;Gfs; mjpfupj;J tUtJ kw;Wk; 

tpepNahfr; rq;fpyp Nghf;Ffs; xU jhdpaq;fp Nghf;Ftuj;J 

Nkyhz;ik mikg;G my;yJ nkd;nghUisj; Nju;T nra;a 

fl;lhag;gLj;jpaJ. Nghf;Ftuj;J Nkyhz;ik mikg;G (bvk;v];) 

f;fhd tsu;e;J tUk; Njitf;fhd kw;nwhU nghJthd fhuzk; 

Nghf;Ftuj;J nray;Kiwia vspjhf;FtJ> xl;Lnkhj;j 

nryTfisf; Fiwg;gJ kw;Wk; Fiwthd gzpahsu;fisf; 

nfhz;L KOikahd nray;ghl;il nray;gLj;JtJ. 

 

13.6.3 rpy;yiw fplq;F vd;why; vd;d> mjd; gad;fs; vd;d? 

 xU njhopy;Kiw tpahghup Nahrid mnkupf;f fplq;F 

,lk; gbg;gbahf rupe;J tUfpwJ. Nthy; ];l;uPl; [u;dypd; gb> ehL 

KOtJk; rpy;yiw tpw;gidahsu;fs; gw;whf;Fiw cs;sJ. <-

fhku;]; Njitia G+u;j;jp nra;a Kbahjjhy; mstpLjypd; 

jhf;fk; epiwT jhkjq;fSf;F ePl;bf;fg;glyhk;. Mdhy; ehL 

KOtJk; nltyg;gu;fs; rpy;yiw tpw;gidapypUe;J fplq;fpw;F 

nry;Yk;NghJ> Gjpa Nghf;Ffs; vOfpd;wd kw;Wk; rg;is rq;fpyp 

Nkyhsu;fs; rpy;yiw fplq;Ffs; vd;d> mit yhgk; kw;Wk; 

cw;gj;jpj;jpwid vt;thW ghjpf;fpd;wd vd;gij Gupe;J nfhs;s 

Ntz;Lk;. 

 

13.6.4 rpy;yiw fplq;fpd; ed;ikfs;: 

 rg;is nrapd; ilt; topahf khl; ypNahdhu;bd; $w;Wg;gb> 

",-fhku;]; Gul;rp kw;Wk; tpupthf;fg;gl;l tpepNahfr; rq;fpypiaj; 

jOt tpUk;Gk; epWtdq;fSf;F rpy;yiw fplq;F xU rpwe;j 

tha;g;ghFk;." 

1. fpilf;ff;$ba ,lj;ij xU Fwpg;gpl;l fplq;fpw;F ntw;W 

Nfd;th]hfg; gad;gLj;jyhk;.  
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2. rpwg;G filfs; gpuhe;jpa kw;Wk; gpuhe;jpa tpepNahf 

ikaq;fshf nray;gLfpd;wd. 

3. ngupa thfd epWj;Jkplj;Jld; ,zf;fkhd lhf; fjT> 

njhopy;Jiw kw;Wk; Nyrhd cauj;jpw;F jdp epWtiy 

toq;FfpwJ. ePq;fs; kypthd jahupg;igj; Nju;Tnra;J> ePq;fs; 

ftiyg;glhj Fiwe;j miytupirapd; mghaj;ij vLj;Jf; 

nfhz;lhy; ,J cq;fSf;F Nghl;bj;jd;ikia mspf;fpwJ.  

4. thy; khu;l; ,lk;ngau;e;Js;s ghjpf;fg;glf;$ba efu;g;Gw 

gFjpfspd; kWtbtk;. 

 

13.6.5 ruf;F Nkyhz;ik: 

ruf;F Nkyhz;ik vd;why; vd;d?  

 ruf;F vd;gJ vjpu;fhy gad;ghl;bw;fhf itj;jpUf;Fk; 

nrhj;Jf;fs;. xt;nthU rpy;yiw rq;fpypAk; Vw;fdNt ,Uf;Fk; 

ruf;Ffis epug;g gad;gLk; nghUl;fis Nrkpg;gjw;fhf mjd; 

nrhe;j fplq;F cs;sJ. 

ruf;F Nkyhz;ik - ,J Vd; Kf;fpakhdjhf fUjg;gLfpwJ? 

 ruf;F Nkyhz;ik thbf;ifahsu;fs; jq;fs; thq;Fk; 

tpUg;gq;fis kl;Lg;gLj;jpa ehl;fs; Ngha;tpl;ld. jw;Nghija 

R+o;epiyapy;> thbf;ifahsu; tpUk;Gk; jahupg;G filapy; 

fpilf;ftpy;iy vd;why;> mtu;fs; kw;w gpuhz;Lfis ek;gpapUf;f 

Ntz;Lk;. kWtpw;gidahsu;fs; thbf;ifahsu;fisf; $l ,of;f 

KbahJ. rpy;yiw tpw;gidahsu;fs; Vw;fdNt ,Uf;Fk; 

thbf;ifahsu;fis jf;fitj;J nfhs;tJ kw;Wk; rhj;jpakhd 

thq;Fgtu;fis <u;g;gJ Kf;fpak;. midj;J thbf;ifahsu;fSk; 

rpupj;j Kfj;Jld; filia tpl;L ntspNaWtij rpy;yiw 

tpw;gidahsu;fs; cWjp nra;a Ntz;Lk;. fpilf;fhjJ kw;Wk; 

ntw;W mykhupfs; vjpu;fhyj;jpy; filf;Fr; nry;y jaq;Fk; 

thbf;ifahsu;fis vjpu;kiwahfg; ghjpf;fpd;wd. fplq;F epu;thfk; 

,e;j epiyia jtpu;f;fpwJ. nghUl;fs; rg;isau; A+dpl;bypUe;J 

fplq;Ff;F Neuk; vLf;Fk; vd;gJ njspthfpwJ. fhyhtjpahFk; 
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NghJ thbf;ifahsu;fSf;F toq;Ftjw;F tpw;gidahsu;fs; 

NghJkhd ruf;Ffis itj;jpUf;f Ntz;Lk;. neUf;fb fhyq;fspy; 

$l> ruf;F Nkyhz;ik tu;j;jfu;fSf;F fg;gy; NtiyepWj;jq;fs; 

kw;Wk; Culq;F cj;juT Nghd;w jhq;f Kbahj R+o;epiyfspy; 

cjTfpwJ. 

 

13.6.6 jsthl ,ilKfk;: 

 jsthl ,ilKfk; fhuzkhf> ,e;j msTUf;fs; 

Njitaw;wit kw;Wk; kpfTk; fl;Lg;gLj;jg;gltpy;iy. ,J 

rpwg;ghf cUthf;fg;gl;l nkd;nghUshFk;> ,J juT thndhyp 

epiyaq;fspy; epWtg;gl;L jfty; njhlu;G ikaj;jpd; 

nray;ghl;ilf; fUJfpwJ kw;Wk; gupkhw;wg;gl;l jftypd; 

nkhopngau;g;ig cWjp nra;fpwJ. 

 

13.6.7 re;ijg;gLj;jy; jfty; mikg;G (vk;Iv];): 

 vspikahfr; nrhd;dhy;> MIS vd;gJ xU jhdpaq;fp 

mikg;ghFk;> ,J xU epWtdj;jpd; khu;f;nfl;bq; Kaw;rpfisj; 

J}z;lTk; Mjupf;fTk; ek;gfkhd jfty;fspd; Xl;lj;ij 

toq;FfpwJ. MIS Nritfspd; gq;Nfw;G> gFg;gha;T kw;Wk; 

nray;ghl;L Njitfs;. MIS xj;Jiog;G Kiwapy; epu;thfpfs; 

jftiy gupkhwpf;nfhs;s kw;Wk; fpl;lj;jl;l xj;Jiof;f 

mDkjpf;fpwJ. jahupg;G tbtikg;G kw;Wk; thbf;ifahsu; 

Njitfs; Fwpj;J thbf;ifahsu;fSld; xj;Jiof;f 

re;ijg;gLj;Jgtu;fis MIS mDkjpf;fpwJ. thbf;ifahsu;fs;> 

Nghl;bahsu;fs;> njhopy;El;gq;fs; kw;Wk; nghJthd re;ij 

epiyikfSf;fhd re;ij juTfis gFg;gha;T nra;a 

re;ijg;gLj;Jgtu;fSf;F cjTk; MjuT MjuT jpl;lq;fspy; 

gFg;gha;tpd; gq;F tfpf;fg;gLfpwJ. ,e;j mwpT khu;f;nfl;bq; 

cj;jp kw;Wk; epuy; tsu;r;rpf;F mbg;gilahFk;. Muk;g tpw;gid 

Kjy; thbf;ifahsu; Nrit tiu thbf;ifahsu; 

guptu;j;jidfspd; jpdrup nrayhf;fj;jpy; ftdk; nrYj;Jk; 
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thbf;ifahsu; Nkyhz;ik mikg;Gld; nray;ghl;Lj; 

NjitfSf;F MIS gjpyspf;fpwJ. 

 khu;f;nfl;bq; jfty; mikg;Gfs; khu;f;nfl;bq; KbTfis 

vLf;f Njitahd jfty;fs; njhlu;e;J kw;Wk; njhlu;e;J 

Nrfupf;fg;gLtij cWjp nra;fpwJ. re;ijg;gLj;jy; jfty; 

mikg;Gfspy; (MIS) Kf;fpakhd> Jy;ypakhd kw;Wk; rupahd 

Neuj;jpy; jfty;fisr; Nrfupf;f> tifg;gLj;j> gFg;gha;T nra;a> 

kjpg;gPL nra;a kw;Wk; tpepNahfpf;fg; gad;gLk; egu;fs;> fUtpfs; 

kw;Wk; Kiwfs; Mfpait mlq;Fk;. 

MIS ,jpypUe;J cUthf;fg;gl;lJ: 

• cs; gjpTfs;re;ijg;gLj;jy;  

• Ez;zwpT eltbf;iffs; 

• re;ijg;gLj;jy; Muha;r;rp 

Nkyhz;ik jfty; mikg;gpd; tbtikg;G kw;Wk; Nkk;ghL gb: 

1. jfty; Njitfis milahsk; fhzTk;. 

2. jfty; jpl;lkply;> nray;gLj;jy; my;yJ fz;fhzpg;Gf;fhdjh 

vd;gij mwpa jftiy rupahf tifg;gLj;Jjy;. 

3. jfty; Nrfupg;G kw;Wk; nrayhf;fk;> nryTfs; kw;Wk; 

nryTfs; nryT kjpg;gPl;bd; ed;ikfs;. 

4.Mjhuq;fis milahsk; fhzTk;. 

 

13.6.8 re;ijg;gLj;jy; jfty; mikg;gpd; ed;ikfs;: 

1. re;ij fz;fhzpg;G. 

2. %Nyhgha tsu;r;rp. 

3. %Nyhghak; nray;gLj;jy;. 

4. nray;ghl;L xUq;fpizg;G. 

 

13.6.9 re;ijg;gLj;jy; jfty; mikg;gpd; $Wfs; (vk;Iv];): 

xU MIS Jiw my;yJ Jiz mikg;G $W vd;W 

miof;fg;gLfpwJ. nghJthf> 4 tifahd njhlu;Gila $Wfs; 

cs;sd.  
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1. re;ijg;gLj;jy; jfty; mikg;G mjhtJ cs; Nrfupg;G 

mikg;G  

2. re;ij Muha;r;rp mikg;G  

3. re;ij jfty; mikg;G  

4. re;ijg;gLj;jy; KbT MjuT mikg;G (MDSS) 

 

13.6.10. RUf;fk;: 

 ,-fhku;]; kw;Wk; ,-fhku;]; gad;ghLfspd; tsu;r;rpAld; 

,iza njhopy;El;gq;fis tpiuthf Vw;Wf;nfhs;tJ 

khu;f;nfl;bq; mikg;Gfspy; Gul;rpia Vw;gLj;JfpwJ. ,e;j Gjpa 

njhopy;El;gq;fs; re;ijg;gLj;jy;> tpw;gid kw;Wk; thbf;ifahsu; 

Nrit eltbf;iffspd; xUq;fpizg;ig nray;gLj;Jtjhy; 

Fwpg;ghf re;ijg;gLj;jy; jfty; mikg;Gfs; cUthfp tUfpd;wd. 

,e;j khw;wj;jpd; xU Kf;fpa ,af;fp> vq;fs; 

thbf;ifahsu;fSf;F mjpf kjpg;ig tpiuthfTk; Fiwe;j 

tpiyapYk; toq;Ftjw;fhd vq;fs; cWjpg;ghL MFk;. 

vjpu;fhyj;jpd; vk;Iv]; gad;ghLfs; mjpfstpy; 

thbf;ifahsu;fis kjpg;G cUthf;Fk; nray;ghl;by; <LgLj;Jk; 

kw;Wk; re;ij tha;g;Gfs; %yk; epWtdq;fs; kw;Wk; tpepNahfr; 

rq;fpypfis tpiuthf khw;Wk;.khu;f;nfl;bq; jfty; mikg;gpd; 

Nehf;fk; Nkyhz;ik KbntLg;gij Mjupg;gjhFk;. fl;Lg;gLj;jp 5 

nray;ghLfisf; nfhz;Ls;sJ kw;Wk; xt;nthU nray;ghl;bw;Fk; 

rpk; fhu;L MjuT Njitg;gLfpwJ. jpl;lkplTk;> xOq;fikf;fTk;> 

xUq;fpizf;fTk;> KbT nra;aTk; kw;Wk; ,af;fTk;. 

Nkyhsu;fspd; gzpfSf;fhf jfty; mikg;Gfs; tbtikf;fg;gl 

Ntz;Lk;. epu;thfpfs; vg;NghJk; epiwa Ntiyfisr; nra;thu;fs; 

vd;W Muha;r;rp fhl;LfpwJ> NkYk; xt;nthU nray;ghLk; 

xg;gPl;lstpy; Fiwe;j Neuj;ij vLf;Fk;. Ntiyapd; jd;ik 

fhuzkhf> Nkyhsu;fs; tha;nkhop jftiy ek;gpAs;sdu;. 

Kiwahd kw;Wk; rpf;fyhd jfty; mikg;Gfis tpl tha;topj; 

jfty; kpfTk; Jy;ypakhdJ kw;Wk; fw;Wf;nfhs;tJ vspJ. gq;F: 

kf;fspilNa njhlu;G> jfty; kw;Wk; KbntLf;Fk;. MIS ,e;j 



 

202 
 

ghj;jpuj;ij gy;NtW epiyfspy;> kpd;dZ my;yJ NtW topapy; 

epiwNtw;w KbAk;. kw;w ,uz;il tpl vk;Iv]; biutu; jftypy; 

Fiwthf <LgLfpwJ. KbntLg;gjpy; %d;W epiyfs; cs;sd: 

%Nyhghak;> fl;Lg;ghL (my;yJ %Nyhghak;) kw;Wk; nray;ghLfs;. 

,q;Nf vk;Ib midj;J epiyfspYk; ,Uf;f Ntz;Lk;. murpay; 

KbTfs; nghJthf jdpikapy; vLf;fg;gLfpd;wd. %Nyhgha 

KbTfs; epWtd fl;likg;ig ghjpf;Fk; vd;gjhy;> vk;Iv]; 

Jy;ypakhd kw;Wk; Jy;ypakhd jfty;fis toq;f Ntz;Lk;. 

epu;thf KbTfs; nghJ nfhs;if gpur;rpidfs; kw;Wk; nray;ghl;L 

KbTfs; xU epWtdj;jpd; xUq;fpize;j re;ijg;gLj;jy; 

Nkyhz;ik njhlu;ghdJ. re;ijg;gLj;jy; jfty; mikg;G ehd;F 

$Wfisf; nfhz;Ls;sJ: cs; mwpf;if> re;ij Muha;r;rp 

mikg;G> re;ijg;gLj;jy; gFg;gha;T mikg;G kw;Wk; 

re;ijg;gLj;jy; khjpup. cs; mwpf;iffspy; tpw;gid Mu;lu;fs;> 

ruf;F epiyfs; kw;Wk; tpiyg;gl;bay; Mfpait mlq;Fk;. 

njhopy;Kiw my;yJ jw;Nghija re;ij Muha;r;rp ,yf;F 

Muha;r;rp tbtj;jpy; elj;jg;gLfpwJ. kWGwk;> re;ijg;gLj;jy; 

Ez;zwpT Fiwthf njspthf cs;sJ. ,J Nkyhsu;fshy; 

nray;gLj;jg;gLk; xU Kiwrhuh mZFKiw> re;ij Muha;r;rp 

epGzu;fs; my;y. 

13.6.10.1 re;ijg;gLj;jy; jfty; mikg;gpd; $Wfs;: 

 khu;f;nfl;bq; jfty; mikg;G (vk;Iv];) vd;gJ gy;NtW 

juTfis xd;wpizj;J jfty;fis xUq;fpizf;Fk; Nehf;fj;ijf; 

nfhz;Ls;sJ. xU MIS> tpiutpy; ghu;f;fg;gLk;> %y juT 

my;yJ KbntLf;Fk; Nehf;fj;jpw;fhf nghUj;jkhd jftiy tpl 

mjpfk;. vk;Iv]; toq;Fk; jftiy tpsf;Fk; KiwfisAk; 

vk;Iv]; toq;FfpwJ. NkYk;> Nfhl;yupd; 1 tiuaiw nrhy;tJ 

Nghy;> xU MIS vd;gJ juT Nrfupg;G mikg;G my;yJ jfty; 

njhopy;El;gq;fspd; njhFg;ig tpl mjpfk;: 

"re;ijg;gLj;jy; jfty; mikg;G vd;gJ kf;fs;> cgfuzq;fs; 

kw;Wk; eilKiwfspd; njhlu;r;rpahd kw;Wk; njhlu;Gnfhs;Sk; 

fl;likg;ghFk;". 
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xU MIS ,d; Kf;fpa $Wfs;> mikg;ghy; fz;fhzpf;fg;gLk; 

Rw;Wr;R+oy; fhuzpfs; kw;Wk; MIS Mjupf;f Kaw;rpf;Fk; 

re;ijg;gLj;jy; Kbtpd; tiffs; Mfpatw;iw tpsf;FfpwJ 

  The marketing information systems and its subsystems xU MIS 

,d; ,e;j khjpupapd; tpsf;fk; mjd; xt;nthU ehd;F Kf;fpa 

$Wfspd; tpsf;fj;Jld; njhlq;FfpwJ: cs; mwpf;if 

mikg;Gfs;> re;ijg;gLj;jy; Muha;r;rp mikg;G> re;ijg;gLj;jy; 

Ez;zwpT mikg;G kw;Wk; re;ijg;gLj;jy; khjpupfs;. MIS 

mjd; El;gj;jpy; khWgLk; mNj Ntisapy; - njhopy;kakhd 

ehLfspy; gy fzpdpkakhf;fg;gl;L> rpy tsUk; ehLfspy; - xU 

KOikahd vk;Iv]; ,e;j $Wfs;> Nrfupg;G Kiwfs;> kw;Wk; 

njhopy;El;gq;fs; ,Uf;f Ntz;Lk; ,Ue;jNghjpYk;> juit 

kPl;nlLg;gJ kw;Wk; nrayhf;Fjy;.cs; mwpf;ifaply; mikg;Gfs;: 

ve;j fhy fl;lj;jpYk; nray;gl;L tUk; midj;J epWtdq;fSk; 

Vuhskhd jfty;fisg; ngWfpd;wd. vt;thwhapDk;> ,e;jj; 

jfty;fs; ngUk;ghYk; Fiwthfg; gad;gLj;jg;gLfpd;wd> Vnddpy; 

,J xU jdpg;gl;l njhopy;KidNthupd; tbtj;jpy; my;yJ ngupa 

tzpfq;fspd; nray;ghl;Lj; Jiwfspy; gpupf;fg;gl;Ls;sJ. mjhtJ> 

jfty; nghJthf mjd; ,ay;Gf;F Vw;g tifg;gLj;jg;gLfpwJ> 

mjdhy; epjp> cw;gj;jp> kdpjtsk;> re;ijg;gLj;jy;> gq;F 

itj;jy; kw;Wk; jsthl juT Mfpait cs;sd. ngUk;ghYk; 

njhopy;KidNthu; my;yJ ,e;j juTj; Jz;Lfis itj;jpUf;Fk; 

nray;ghl;Lj; Jiwfspy; gzpGupAk; gy;NtW gzpahsu;fs;> kw;w 

nray;ghl;Lg; gFjpfspy; KbntLg;gtu;fSf;F vg;gb cjt KbAk; 

vd;W njupatpy;iy. ,NjNghy;> KbntLg;gtu;fs; kw;w 

nray;ghl;Lg; gFjpfspypUe;J tUk; jfty;fs; vt;thW 

mtu;fSf;F cjtf;$Lk; vd;gijg; ghuhl;lj; jtwptpLthu;fs;> 

vdNt mijf; Nfhu Ntz;lhk;.re;ijg;gLj;jy; KbTfSf;F 

cldb kjpg;Gs;s cs; gjpTfs;: ngwg;gl;l Mu;lu;fs;> ,Ug;G 

kw;Wk; tpw;gid tpiyg;gl;bay;. ,it khu;f;nfl;bq; 

Nkyhsu;fshy; gad;gLj;jf;$ba rpy cs; gjpTfs; kl;LNk> 

Mdhy; ,e;j rpwpa njhFg;G gjpTfs; $l xU ngupa jftiy 
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cUthf;Fk; jpwd; nfhz;lit. fPNo> tpw;gid tpiyg;gl;baypy; 

,Ue;J ngwf;$ba rpy jfty;fspd; gl;bay;. 

• gpuNjrj;jpd; mbg;gilapy; jahupg;G tif> msT kw;Wk; Ngf; 

tif 

• fzf;fpd; tiff;F Vw;g jahupg;G tif> msT kw;Wk; Ngf; 

tif 

• jahupg;G tif> msT kw;Wk; Ngf; tif njhopy; thbf;ifahsu; 

%yk;  

• jahupg;G tif> msT kw;Wk; Ngf; tif 

• gpuNjrj;jpd; ruhrup kjpg;G kw;Wk;/my;yJ tpw;gid msT 

• fzf;F tif %yk; ruhrup kjpg;G kw;Wk;/my;yJ tpw;gid 

msTnjhopypd; ruhrup kjpg;G kw;Wk;/my;yJ tpw;gid msT 

• tpw;gidahsupd; ruhrup kjpg;G kw;Wk;/my;yJ tpw;gid msT 

 ngwg;gl;l Mu;lu;fis tpiyg;gl;bay;fSld; xg;gpLtjd; 

%yk; xU epWtdk; mJ ve;j mstpw;F thbf;ifahsu; Nritia 

Vw;Wf;nfhs;fpwJ vd;gij epWt KbAk;.  

 mNj topapy;> ngwg;gl;l Mu;lu;fSld; gq;Fjhuu; gjpTfis 

xg;gpLtJ mjd; gq;Ffs; jw;Nghija Njit KiwfSf;F Vw;g 

,Uf;fpwjh vd;gij mwpa epWtdj;jpw;F cjTfpwJ.khu;f;nfl;bq; 

Muha;r;rp mikg;Gfs;: khu;f;nfl;bq; Muha;r;rpapd; nghJthd 

jiyg;G ghlg;Gj;jfj;jpd; Kjd;ikg; nghUshf cs;sJ NkYk; 

,q;F ,d;Dk; nfhQ;rk; kl;LNk Nru;f;f Ntz;Lk;.  

 re;ijg;gLj;jy; Muha;r;rp vd;gJ jftYf;fhd Kd;$l;ba 

Njly;. mjhtJ> ,e;j Ma;Tfis epakpj;j epWtdk; xU 

re;ijg;gLj;jy; gpur;ridia jPu;f;f cjTfpwJ. gy 

re;ju;g;gq;fspy;> ed;F tiuaWf;fg;gl;l gpur;ridia (my;yJ 

Ma;tpd; NghJ tiuaWf;fg;gl;L jPu;f;fg;glf;$ba xU gpur;rid) 

ciuahw;Wtjw;fhf xU Nehf;fj;Jld; juT Nrfupf;fg;gLfpwJ. 

re;ijg;gLj;jy; Muha;r;rp ikaq;fspd; kw;w tbtk; xU Fwpg;gpl;l 

re;ijg;gLj;jy; rpf;fiyr; Rw;wp my;y> Mdhy; re;ijg;gLj;jy; 

R+oiy njhlu;e;J fz;fhzpf;Fk; Kaw;rp. ,e;j fz;fhzpg;G 
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my;yJ fz;fhzpg;G gapw;rpfs; njhlu;r;rpahd re;ijg;gLj;jy; 

Muha;r;rp Ma;Tfs;> ngUk;ghYk; tptrhapfs;> Efu;Nthu; my;yJ 

tpepNahf];ju;fspd; Ngdy;fs; rk;ge;jg;gl;lit> mNj juT 

Fwpg;gpl;l ,ilntspapy; Nrfupf;fg;gLfpwJ.  

 jw;fhypf Ma;T kw;Wk; njhlu;r;rpahd re;ijg;gLj;jy; 

Muha;r;rp Nehf;Fepiyapy; NtWgLfpd;wd> Mdhy; mit ,uz;Lk; 

nraypy; cs;sd.re;ijg;gLj;jy; Ez;zwpT mikg;Gfs;: 

re;ijg;gLj;jy; Muha;r;rp ftdk; nrYj;JfpwJ> re;ij Ez;zwpT 

,y;iy.  

 re;ijg;gLj;jy; Ez;zwpT mikg;G vd;gJ khu;f;nfl;bq; 

Nkyhsu;fs; jq;fs; KbntLg;gjpy; gad;gLj;jf;$ba R+oypy; 

,Ue;J jfty;fisg; gpupg;gjw;Fg; gad;gLj;jg;gLk; nray;Kiwfs; 

kw;Wk; juT Mjhuq;fspd; njhFg;ghFk;. nghUshjhu kw;Wk; 

tzpfr; R+oypd; ,e;j ];Nfdpq; cl;gl gy;NtW topfspy; 

Nkw;nfhs;sg;glyhk;. 

13.6.11 Ra kjpg;gPL Nfs;tpfs;: 

1. Kftu;fs; kw;Wk; jufu;fs;- tpsf;Fq;fs; 

2. ikf;Nuh gupkhzk;: rpW Fwpg;Gfis vOJq;fs; 

3. yh[p];bf;]; rp];lq;fSf;fhd nryT ika gFg;gha;T 

Kiw: rpW Fwpg;Gfis vOJq;fs; 

4. nghUl;fs; ifahSk; nray;Kiwfspd; Nehf;fq;fs;: 

ahit? 

5. Nghf;Ftuj;J Nkyhz;ik mikg;G vd;why; vd;d? 

 

 

myF 14 

 

cupikahsu;fs 

14.1 fw;wy; Nehf;fq;fs;: 

14.2 mwpKfk;: 



 

206 
 

 14.2.1 cupikahsu; - Nrdy; jPu;khdj;jpy; cupikahsupd; 

Kf;fpaj;Jtk; kw;Wk; Kf;fpaj;Jtk; 

 14.2.2 cupikahsu; vd;why; vd;d?  

14.3  cupikahsu; - nghUs; kw;Wk; tiuaiw 

14.4  cupikahsu; - 7 Kf;fpa mk;rq;fs;: 

14.5  cupikahsupd; ed;ikfs;: 

14.6  cupkk; - cupk xg;ge;jq;fspd; gbtq;fs;: 

 14.6.1 xU cupikia epWTtJ gpd;tUk; gbfis 

cs;slf;fpaJ:  

14.8 cupikahsu;-cupikahsu; cwT ehd;F fl;lq;fspy; 

nry;fpwJ: 

14.9  xU ey;y cwtpd; gz;Gfs;: 

14.10  RUf;fk;: 

14.11  Ra kjpg;gPL Nfs;tpfs;:  

14.1  fw;wy; Nehf;fq;fs;: 

1. rpy;yiw tifahf cupikahsiug; gw;wpa njspthd 

Gupjy;. ,e;jpa Nju;jy; eilKiwfs; gw;wp NkYk; mwpf.  

2. gy;NtW tifahd thf;fspf;Fk; cupikfis 

tiuaWf;fTk;.  

3. cupk xg;ge;jq;fspd; tiffspd; fz;Nzhl;lj;ij 

toq;FfpwJ.  

4. ,e;jpa rpy;yiw cupk tzpfj;jpd; ntw;wp fhuzpfis 

milahsk; fhzTk;. 

 

14.2 mwpKfk;: 

 cupkk; vd;gJ njhlu;r;rpahd cwthFk;> ,jpy; 

cupikahsu;fs; tzpfk; nra;fpwhu;fs; kw;Wk; mikg;G> gapw;rp> 

tpsk;guk;> re;ijg;gLj;jy; kw;Wk; Nkyhz;ikf;fhd epjp Mjuitg; 

ngWfpwhu;fs;. gpuhQ;r;rpq; vd;gJ xU tif re;ijg;gLj;jy; kw;Wk; 

tpw;gid MFk;> ,J jdpegu;fs; my;yJ tzpfq;fs; jq;fs; 

tu;j;jf ngau;fs; kw;Wk; thf;fspf;Fk; tu;j;jf Kj;jpiufs; 
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my;yJ gjpTnra;ag;gl;l tu;j;jf Kj;jpiufisg; gad;gLj;jp 

Ntiyfis tpw;f my;yJ toq;f mDkjpf;fpwJ.  

Fwpg;gplg;gl Ntz;Lk;. etPd cupikapy; tzpf nray;Kiwfs;> 

tzpf Nkyhz;ik mikg;Gfs; kw;Wk; nghJ epWtd milahs 

ey;ypzf;fk; Mfpait mlq;Fk;. xU Gs;spia tsq;fs; kw;Wk; 

jpwd;fspd; njhFg;ghf tptupf;fyhk;. ,iz epWtdq;fSf;F tpij 

%yjdk;> mwpT kw;Wk; mDgtk; cs;sJ.  

 ,e;j cupikahsu;fs; $Ljy; %yjd KjyPLfs;> 

Cf;fj;njhiffs; kw;Wk; gy;NtW re;ijfspy; nray;ghl;L 

mDgtj;ij toq;Ffpd;wdu;. gjpg;Gupik vd;gJ ePl;bf;fg;gl;l 

tzpf cwT> tpw;gidahsu;-thq;Fgtu; cwT my;y. 

tzpfu;fSf;Fk; thf;fhsu;fSf;Fk; ,ilNa gy rhu;Gfs; cs;sd. 

 

14.2 cupikahsu; - Nrdy; jPu;khdj;jpy; cupikahsupd; 

Kf;fpaj;Jtk; kw;Wk; Kf;fpaj;Jtk; 

14.2.1 cupikahsu; vd;why; vd;d?  

 xU cupikahsu; vd;gJ cupikahsupd; ngaupy; 

ntspehl;by; nray;gLk; xU RahjPd rpW tzpfj;jpd; 

cupikahsu;. ,e;j topapy;> epWtdj;jpd; jw;Nghija kw;Wk; 

njhlu;Gila gpuhz;Lfs; kw;Wk; gpw jdpAupk mwpitg; gad;gLj;jp 

mNj gpuhz;il tpw;fTk; tpw;fTk; cupkk; ngw;wJ> mNj Neuj;jpy; 

mry; epWtdj;jpd; mNj juq;fisg; guhkupf;fpwJ. 

14.3 cupikahsu; - nghUs; kw;Wk; tiuaiw 

 xU cupikahsu; vd;gJ ,uz;L fl;rpfSf;fpilNaahd 

xg;ge;jk; my;yJ cupkk;> ,J xU jdpegu; my;yJ kf;fs; FO 

(thf;fspf;Fk; cupik) kw;nwhU epWtdj;jpd; gpuhz;ilg; 

gad;gLj;jp nghUl;fs; my;yJ Nritfis tpw;Fk; cupikia 

(thf;fspf;Fk; cupik) toq;FfpwJ. 
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 cupikia “,U jug;gpdUf;Fk; ,ilNa xU xg;ge;jk; 

my;yJ cupkk; (gpuhd;rpru;&gpuhd;rpir) tzpfj;ij xOq;fikj;J 

epu;tfpf;Fk; Nehf;fj;jpw;fhf> fl;rpfs; gu];guk; gadilAk; 

,lkhf” tiuaWf;fyhk;. 

mnkupf;fhtpd; ru;tNjr /g;uhd;ir]; mNrhrpNa\d; (IFA) gb> 

“xU /g;uhd;irrpq; MgNu\d; vd;gJ /g;uhd;i]ru; kw;Wk; 

/g;uhd;irrpf;F ,ilNaahd xg;ge;j cwthFk;. vg;gb kw;Wk; 

gapw;rp; ,jpy; cupikahsu; xU nghJthd tu;j;jf ngau;> tbtk; 

kw;Wk; eilKiwapy; cupikahsUf;F nrhe;jkhd kw;Wk; 

fl;Lg;ghl;by; nray;gLfpwhu;> mjpy; cupikahsu; jdJ nrhe;j 

tsq;fspypUe;J jdJ tzpfj;jpy; fzprkhd %yjd KjyPl;il 

itj;jpUg;ghu; my;yJ nra;thu; “. 

 

14.4 cupikahsu; - 7 Kf;fpa mk;rq;fs;: 

(1) ,uz;L fl;rpfs; - thf;fspf;f Fiwe;jJ ,uz;L fl;rpfs; 

,Uf;f Ntz;Lk;. thf;fhsu;fs; kw;Wk; ngWeu;fs;. gy vOjg;gl;l 

rl;l xg;ge;jq;fs; ,Uf;fyhk;.  

(2) vOjg;gl;l xg;ge;jk;:,ize;jtu;fSf;Fk; thf;fspg;gtu;fSf;Fk; 

,ilNa vOj;Jg;G+u;t xg;ge;jk; cs;sJ.  

(3) fhg;Gupik: cupikahsu; tu;j;jf Kj;jpiu my;yJ tu;j;jf 

Kj;jpiuia itj;jpUf;fpwhu; kw;Wk; cupikahsiu epakpf;fg;gl;l 

gFjpapy; cupkj;jpd; fPo; gad;gLj;j mDkjpf;fpwhu;. njhlu;G 

nel;nthu;f;.  

(4) gzk; nrYj;Jjy;: ePq;fs; tof;fkhf uhay;b nrYj;JfpwPu;fs;. 

,J tpw;gid my;yJ yhgj;jpd; xg;Gf;nfhs;sg;gl;l rjtPjkhf 

,Uf;Fk;. 

(5) thf;fhsu; cjtp: re;ijg;gLj;Jjy;> cgfuzq;fs; kw;Wk; 

mikg;Gfs;> Copau;fSf;F gapw;rp kw;Wk; Mtzg; gjpT 

Mfpatw;wpy; thf;fhsu;fSf;F cjTjy;. thf;fhsu;fs; Kjypy; 

thf;fhsu;fshy; elj;jg;gLk; tzpfj;ij cUthf;Ffpwhu;fs;.  

(6) fl;Lg;ghLfs;:Jiz epWtdq;fs; epWtpa nfhs;iffs; kw;Wk; 

eilKiwfSf;F Vw;g tzpfj;ij elj;j Ntz;Lk;. 
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Nghl;bahsu;fSld; tpahghuk; nra;aNth my;yJ ufrpa 

thf;fspg;G jfty;fis ntspaplNth khl;Nld; vd;W mtu; 

cWjpaspj;jhu;. xg;ge;jj;ij Kbg;gjw;F Kd;G “nghUs; 

fhuzj;jpw;fhf” kl;LNk xg;ge;jj;ij epWj;j KbAk;. 

 

14.5 cupikahsupd; ed;ikfs; 

xU cupikahsiu ,af;FtJ> rpwpa mDgtk; nfhz;l rpy 

njhopy;KidNthUf;F xU rpwe;j Kaw;rpahf ,Uf;fyhk;> 

Vnddpy;: 

1. xU cupikahsiuj; njhlq;Ftjw;fhd nryT xU 

cupikahsiuj; njhlq;Ftij tpl kpff; FiwT> vdNt 

xU njhopiyj; njhlq;Ftjw;F Njitahd %yjdk; 

mw;gkhdJ.  

2. Efu;Nthu; Vw;fdNt cupikahsu; gpuhz;il 

itj;jpUf;fpwhu;fs; kw;Wk; tpsk;gu gpur;rhuq;fspypUe;J 

gadilayhk;.  

3. nghJthf> Gjpa cupikahsu;fs; jq;fs; thf;fspf;Fk; 

cupikfspy; kpfTk; tpNtfKs;stu;fshf ,Ug;gjhy;> 

cupikahsu;fs; epiwa ed;ik milfpwhu;fs;. 

 

14.6 cupkk; - cupk xg;ge;jq;fspd; gbtq;fs;: 

cupikahsu; xg;ge;jq;fspd; tbtq;fs; gpd;tUkhW: 

1. Fwpg;gpl;l ,lq;fspy; cupikahsu;fspd; tpw;gidia 

cs;slf;fpa RahjPd rl;l cupk xg;ge;jq;fs;. 

2. cs;Shu; thf;fspf;Fk; cupikfs; xU Fwpg;gpl;l Gtpapay; 

gFjpapy; gy tpepNahf ikaq;fis nrhe;jkhf itj;J 

nray;gl Jiz epWtdq;fis mDkjpf;fpd;wd. 

3. xU Kf;fpakhd tpj;jpahrj;Jld; cs;Shu; fld; xg;ge;jk; 

Nghd;w xU cupk xg;ge;jk;. tuk;gw;w vz;zpf;ifapyhd 

filfs; my;yJ myFfisj; jpwf;Fk; kw;Wk; nray;gLk; 

cupikiaj; jtpu> mry; cupikahsUf;F cupkg; 
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gl;baiy nrhe;jkhf itj;J> me;jg; gFjpapy; cs;s 

kw;wtu;fSf;F tpw;Fk; cupikAk; cz;L. gpujhd 

cupikahsuplkpUe;J Gs;spfis thq;Fk; xU egu; Jiz 

cupikahsu; vd;W miof;fg;gLfpwhu;. 

 

14.6.1 xU cupikia epWTtJ gpd;tUk; gbfis cs;slf;fpaJ:  

1. xU ey;y cupikahsu; tzpf tof;if cUthf;Fjy;  

2. xU jpl;lk; Nghd;w xU tzpfj; jpl;lj;ij cUthf;Fjy;  

3. mwpTrhu; nrhj;J (Igp) mk;rk;  

4. rl;l Mtzq;fs; 5. thf;fspf;Fk; cupikfs;. 

 

14.7 cupikahsUf;Fk; cupikahsUf;Fk; ,ilapyhd 

cwtpd; Kf;fpaj;Jtk;: 

 cq;fs;tzpfj;jpd; ntw;wpf;F cupikAupik-cupik 

cwTfs; Kf;fpakhdit. cwtpd; xt;nthU fl;lj;jpYk; 

jq;fSf;F vd;d vjpu;ghu;f;fg;gLfpwJ vd;gij thf;fhsu;fs; 

mwpe;J nfhs;s Ntz;Lk; kw;Wk; ntw;wpfukhd cupikia 

ngWtjw;Fj; Njitahd MjuT> gapw;rp kw;Wk; Mjhuq;fis 

toq;f Kaw;rpf;f Ntz;Lk;. ,e;j cwit Nkk;gLj;j> thf;fspf;Fk; 

cupikfSf;Fk; cupk cupikfSf;Fk; ,ilNa xU njspthd 

njhlu;G ,Uf;f Ntz;Lk;. tof;fkhd $l;lq;fs; kw;Wk; 

gpd;D}l;lq;fSf;fhd tha;g;Gfs; Jiz epWtdq;fSf;fpilNaahd 

jPtpu gpur;rpidfis kjpg;gPL nra;J jtpu;f;f cjTk;. 

 mjpf cupikahsu;fs; gjpT nra;ag;gLtjhy;> Ntiy 

nra;tJ kpfTk; fbdk; kw;Wk; cq;fs; tUkhdk; mjpfkhFk;. 

Kiwahd gapw;rp kw;Wk; MjuT ,y;yhky;> epWtdj;jpd; 

tzpfj;jhy; Jiz epWtdq;fs; vspjpy; iftplg;glyhk; my;yJ 

J\;gpuNahfk; nra;ag;glyhk;. ,e;j ,uz;L tp\aq;fSk; xU 

cupikahsu;-cupikahsu; cwit cUthf;f cjthJ. tYthd 

cwTfisf; fl;bnaOg;Gtjw;F $l;lhspfSf;F ngUk; nghWg;G 

cs;sJ> Mdhy; $l;lhspfs; jq;fs; tu;j;jfj;jpy; Neuj;ijAk; 

rf;jpiaAk; jq;fs; gpuhz;il ftdpj;J> ek;gp> epu;tfpf;f Ntz;Lk;. 
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14.8 cupikahsu;-cupikahsu; cwT ehd;F fl;lq;fspy; 

nry;fpwJ: 

fl;lk; 1 :  

tUq;fhy thf;fhsu;fis Kjypy; gzpaku;j;Jk;NghJ 

thf;fhsu; cwTfis cUthf;Fjy; njhlq;FfpwJ. gzpaku;j;jy; 

nray;Kiw $l;lhspfs; kw;Wk; $l;lhspfspd; vjpu;ghu;g;Gfis 

jPu;khdpf;fpwJ. ,U jug;gpdUk; xUtUf;nfhUtu; <u;f;f jq;fshy; 

Kbe;j midj;ijAk; nra;thu;fs;. ,e;j fl;lj;jpy; epiwa 

njhlu;G cs;sJ. xt;nthU fl;rpAk; jq;fSf;F Vd; Njit 

vd;gij kw;wtUf;F fhl;l Kaw;rpf;fpwJ. mbf;fb Nkhjy;fs; 

vOfpd;wd. ,e;j fl;lj;jpy;> fl;rpfs; ntw;wp kw;Wk; ,yhgj;jpw;fhd 

nghJthd tpUg;gj;Jld; gu];gu ek;gpf;ifia cUthf;Ffpd;wd. 

,e;j midj;J ,izg;GfSf;Fk; ed;wp> fl;rpfs; ek;gpf;if 

cwit cUthf;fp xU cupk xg;ge;jj;ij Kbf;fpd;wd. jw;NghJ> 

thf;fspg;G kw;Wk; cupk cupikfs; kpfTk; Neu;kiwahdit> 

ehq;fs; xd;whf xU mw;Gjkhd vjpu;fhyj;ij vjpu;Nehf;FfpNwhk;. 

fl;lk; 2 : mgptpUj;jp cupk xg;ge;jj;jpy; ifnaOj;jpl;ljpypUe;J> 

cupikahsu; tzpfj;jpd; njhlf;fj;jpypUe;J 3 tUl nray;ghl;bd; 

,Wjp tiu> cupikahsUf;F MjuT NritfSf;fhd 

cupikahsupd; Njit mjpfupf;fg;gLfpwJ. thf;Fupik 

xg;ge;jj;jpw;Fg; gpwF> thf;fspf;Fk; cupikfspd; “tsu;r;rp fl;lk;” 

njhlq;FfpwJ. ,g;NghJ cupikahsu;fSf;F vy;yhk; GjpaJ 

kw;Wk; nrq;Fj;jhd fw;wy; tisT cs;sJ. kWGwk;> 

thf;fspf;Fk; cupikfs; ,ilNa cs;s tYthd kw;Wk; 

neUf;fkhd cwit jPu;khdpf;Fk; gue;j mstpyhd fy;tpj; 

jpl;lq;fSf;F thf;fspf;Fk; cupikfs; cs;sd. tpupthd mwpKf 

gapw;rp jpl;lq;fs; kw;Wk; Ntiytha;g;Gf;Fg; gpe;ija Nritfis 

toq;FtJ rkkhf Kf;fpakhdJ. Jiz epWtdq;fs; $Ljy; 

gapw;rpiaAk; toq;Ffpd;wd. cupikahsupd; nray;jpwd; gw;wp 

NkYk; mwpa nra;jpkly;fs;> jahupg;G Nkk;gLj;jy;fs;> 



 

212 
 

khu;f;nfl;bq; rYiffs;> Gjpa tpsk;gu Nahridfs;> tho;j;J 

ml;ilfs;> jdpg;gl;l njhiyNgrp miog;Gfs; kw;Wk; $l;Lf; 

$l;lq;fs; %yk; ePq;fs; njhlu;G nfhs;syhk;. NkYk;> ,e;j 

fl;lj;jpy; thf;fspf;Fk; cupikfSf;F ,ilNa xU Kf;fpakhd 

njhlu;G cs;sJ. vy;yhNk jpl;lj;jpd; gb ele;jhy;> Jiz 

epWtdq;fs; jq;fs; epWtdj;ij ntw;wpfukhfj; njhlq;Ftjw;Fk; 

elj;Jtjw;Fk; gy ed;ikfisg; ghu;f;fpd;wd. ,e;jf; 

fhyfl;lj;jpy;> thf;fhsu;fSf;Fj; jq;fs; Jiz epWtdq;fisj; 

njhlu;e;J njhlu;G nfhs;s cupik cz;L. kWGwk;> ,e;j 

eltbf;if vjpu;kiw gz;GfisAk; Vw;gLj;Jk;. vLj;Jf;fhl;lhf> 

cupikfs; vjpu;ghu;f;Fk; msTf;F tupir tpupthf ,Uf;fhJ. 

my;yJ ePq;fs; ];ghd;ru;\pg;> fzf;fpay; xg;Gjy;> khu;f;nfl;bq; 

rYif> tpsk;guk; my;yJ tpsk;gu xg;Gjy; my;yJ gpw tUq;fhy 

nghUl;fspd; kPJ thf;fspj;jpUf;f khl;Bu;fs;. ,e;j fl;lj;jpy;> 

,uz;lhk; epiy thf;fhsUld; jq;fSf;F xg;ge;jk; ,Ug;gjhf 

thf;fhsu; czuyhk;. cwtpd; vjpu;ghu;g;Gfis Fiwf;Fk; gy 

epfo;Tfs; ,e;j ,lj;jpy; epfoyhk;. 

fl;lk; 3 : Kjpu;r;rp tpRthr-tpRthr cwtpd; %d;whtJ epiy 

“Kjpu;T epiy” vd;W miof;fg;gLfpwJ. ,e;j fl;lj;jpy;> 

$l;lhspfs; kw;Wk; Jiz epWtdq;fs; xUtUf;nfhUtu; vd;d 

vjpu;ghu;f;f Ntz;Lk; vd;W njupAk;. mjhtJ> vy;yhk; 

vjpu;ghu;f;fg;gLfpwJ. vy;yhNk jpl;lj;jpd; gb ele;jhy;> 

,ize;jtu;fs; kw;Wk; $l;lhspfs; gu];gu GupjiyAk; el;igAk; 

tsu;j;Jf; nfhz;ldu;. tpupthd kw;Wk; njhlu;r;rpahd gapw;rp> 

gaDs;s re;ijg;gLj;jy; kw;Wk; tpsk;guk;> Gjpa nghUl;fs; 

kw;Wk; gpw MjuT Nritfis toq;Ftjd; %yk; cupikahsu;fs; 

jq;fs; cwit NkYk; tYg;gLj;j tpUk;Gfpwhu;fs;. khwhf> 

tzpfu;fs; jq;fs; cupkq;fs; mjpfupf;Fk; NghJ tpw;gidapy; 

epiyahd mjpfupg;ig vjpu;ghu;f;fpwhu;fs;> Mdhy; tzpfu; 

xg;ge;jj;jpd; tpjpKiwfs; kw;Wk; eilKiwfSf;F KOikahf 

,zq;Ffpwhu;. Kjpu;r;rpapd; Mgj;J vd;dntd;why;> 

cupikahsuplkpUe;J cupikiag; ngwtpy;iy vd;W cupikahsu; 
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ek;Gfpwhu;. ,J gioa Nfs;tpf;F nry;fpwJ. rkPgj;jpy; ePq;fs; 

vdf;F vd;d nra;jPu;fs;? thf;fspg;gpd; Kjy; ,uz;L fl;lq;fspy; 

thf;fspg;gJ gw;wp epiwa fw;Wf;nfhs;s Ntz;Lk;. cupikahsu; 

gy Mz;Lfshf ,Ug;gjhy;> ePq;fs; ,dp cupikahsuplkpUe;J 

gzk; ngWtJ Nghy; czuyhk;. tp\aq;fs; jtwhf 

elf;Fk;NghJ> thf;fhsu;fs; jq;fs; thf;fspf;Fk; cupikfspy; 

mjpUg;jp milfpwhu;fs;. ,jw;F gy rhj;jpakhd fhuzq;fs; 

cs;sd. 

 thf;fhsu;fs; ,dp Neubahf njhlu;G nfhs;sNth my;yJ 

njhlu;G nfhs;sNth KbahJ. Vndd;why; thf;fhsu;fSf;F ,e;j 

njhlu;G Njitapy;iy vd;W ehq;fs; ek;GfpNwhk;. ,it 

midj;Jk; $l;lhspfis jdpikahfTk; tpuf;jpailaTk; 

nra;ayhk;. cupikahsu;fs; jq;fs; gzj;jpd; kjpg;G mjpfupg;gij 

czUk;NghJ cwTfs; Nkhrkilfpd;wd. 

fl;lk; 4 : KbT my;yJ Gjpa Muk;gk; vd;gJ thf;fhsu;-gadhsp 

cwtpd; ,Wjp fl;lkhFk;. thf;fhsu;fSldhd Fog;gk;> kWGwk;> 

thf;fhsu;fis Vkhw;wyhk;. ,e;j Neuj;jpy;> cupikahsu; cupk 

xg;ge;jj;ij epWj;j Kaw;rp nra;ayhk;. jq;fs; thf;fspf;Fk; 

cupikfs; Mjupf;fg;gltpy;iy vd;W fUJtjhy;> jq;fs; 

thf;fspf;Fk; cupikia GJg;gpf;f Ntz;lhk; vd;W Jiz 

epWtdq;fs; Vw;fdNt KbT nra;jpUf;fyhk;. ,J nray;ghl;ilf; 

Fiwf;fyhk;.  

 cupikahsu; jdJ nrhe;j cs;fl;likg;ig cUthf;f 

KbahJ vd;gjhy; tzpfk; mjd; Nghl;bahsu;fis tpl kpfTk; 

gpd;jq;fpajhf cupikahsu; czuyhk;. ,J cupikahsu; 

xg;ge;jk; kw;Wk; gadu; ifNaLf;F ,zq;f cupikahsupd; 

Mu;tj;ij Fiwf;fpwJ. ,e;j fl;lj;jpy; cwtpy; fLikahd 

jd;ik ,Uf;fyhk;. kWGwk;> $l;lhspfs; jq;fs; thf;fspg;G 

xg;ge;jj;ij ePl;bj;J jq;fs; cwitj; njhlu KbT nra;ayhk;. 

tzpfu;-tzpfu; cwT Kd;ndg;NghijAk; tpl tYthf ,Uf;Fk;. 

cz;ikapy;> thf;fspg;gJ tpupthf;fg;gl;l thf;fspf;Fk; 

cupikfis Mjupg;gJ kl;Lky;yhky;> Nghl;bg; gpur;rpidfisj; 
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jPu;f;fTk; jPu;f;fTk; mjd; MjuT Nritfisj; njhlu;e;J 

Nkk;gLj;JfpwJ.  

 ,jd; tpisthf> Gjpa jahupg;Gfs; kw;Wk; Nritfs;> 

re;ijg;gLj;jy; kw;Wk; tpsk;gu cj;jpfs; kw;Wk; jw;NghJs;s 

Muha;r;rp kw;Wk; Nkk;ghl;L fUj;JfSf;F ,iz epWtdq;fs; 

njhlu;e;J mwpKfg;gLj;jg;gLfpd;wd. ,jd; tpisthf> 

cupikahsu; njhlu;e;J tsu;e;jhu;. vdNt> cupikahsUldhd 

cwtpy; cupikahsu; kpfTk; jpUg;jp milfpwhu; kw;Wk; mijj; 

njhlu tpUk;Gfpwhu;. vq;fs; ,UtUf;Fk; ,J cz;ikapy; ntw;wp-

ntw;wp epiyik vd;W $wpdhu;. 

 

14.9 xU ey;y cwtpd; gz;Gfs;: 

 cupikahsu; mikg;ig Muha;r;rp nra;Ak; NghJ tUq;fhy 

cupikahsu;fs; jq;fs; nrhe;j tptuq;fis ghu;f;f Ntz;Lk;. 

NkYk; mtu; vt;tsT gz;Gfisf; nfhz;bUf;fpwhNuh> mtu; xU 

cupikiaj; Nju;e;njLj;jhy; mtu; ntw;wp ngWthu;. cupkk; ngw;w 

trjpiaj; NjLk;NghJ tUq;fhy cupikahsu;fs; Ngr Ntz;ba 

Kjy; tp\ak; thf;F. rYif ngw;w cupikahsu; mikg;G 

thbf;ifahsu;fs; NjLk; gy jfty;fisf; nfhz;Ls;sJ. gy 

cupikahsu;fSld; xU Mokhd fye;Jiuahly; tUq;fhy 

thf;fhsu;fSf;F ,e;j cupikahsu; xg;ge;jj;jpd; fPo; xU 

cupikia thq;fyhkh vd;gij jPu;khdpf;f cjTk;. 

 cupikapd; mDkhdk; epWtg;gl;lTld;> tUq;fhy 

thf;fhsu;fs; jq;fs; thf;fspf;Fk; cupikia Muha Ntz;Lk;. 

mtu; thf;fspf;Fk; cupikfs; gw;wpa jdJ Ma;tpy; gpd;tUk; 

gz;Gfisf; fz;Lgpbf;f Kaw;rpf;fpwhu;: 

1. tpupthd kw;Wk; njhlu;r;rpahd fy;tpj; jpl;lj;ij 

nray;gLj;Jjy;.  

2. Njrpa kw;Wk; gpuhe;jpa khehLfis elj;Jq;fs;.  

3. cupikahsu;fs; jq;fs; KbntLg;gjpy; jfty;fis jPtpukhf 

vLj;Jf; nfhs;Sk; tzpfq;fSf;fhd MNyhridf; 

FOf;fis cUthf;Fthu;fs;.  
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4. gy;NtW tifahd tpsk;guq;fs; kw;Wk; tpsk;gu 

eltbf;iffisj; jPu;khdpg;gjpy; Kf;fpag; gq;F tfpf;Fk; 

gjtp cau;T FOf;fis Mjupj;jy; kw;Wk; guhkupj;jy;.  

5. nra;jpkly;fs;> Fwpg;Gfs;> kpd;dQ;ry;fs; kw;Wk; jfty; 

gupkhw;wj;jpd; gpw tbtq;fSf;F jahuhf ,Uq;fs;.  

6. ehq;fs; 24 kzp Neu fl;lzkpy;yh `hl;iyid 

toq;FfpNwhk;.  

7. xU mw;Gjkhd nray;jpwd; jpl;lj;ij toq;Fq;fs;.  

8. ntw;wpfukhd egu;fSf;F xU ntFkjp fl;likg;ig 

cUthf;fTk;.  

9. xU gaDs;s tpsk;gu njhFg;ig cUthf;fTk;.  

10. cupkk; ngw;w tzpfq;fis Nkk;gLj;j gad;gLk; epjp 

kw;Wk; Nkyhz;ik mwpf;iffis toq;fTk;. 

 

14.10 RUf;fk;: 

 vy;yhtw;wpw;Fk; Nkyhf> cupikahsu;fSf;F tYthd 

mjpfhuq;fs; cs;sd. nghUl;fs;> nghUl;fs; kw;Wk; tpsk;guk; 

Nghd;w Nritfis thq;Fk; NghJ nghUshjhu kw;Wk; 

Ngr;Rthu;j;ij ,lk; kw;Wk; thlif tpjpKiwfspd; 

nghUshjhuq;fisg; gad;gLj;jpf; nfhs;Sq;fs;. khwhf> RahjPd 

tu;j;jfu;fs; ntWkNd tu;j;jfk; nra;fpwhu;fs; kw;Wk; nghJthf 

Fiwthd nrhw;fisg; ngWfpwhu;fs;. NghJkhd msT fzf;Ffs; 

,y;yhjjhy; rpy tpw;gidahsu;fs; Gjpa njhopy; njhlq;fNth 

my;yJ jq;fs; tpahghuj;ij %lNth khl;lhu;fs;. jq;fs; 

gpuhz;Lfs; kw;Wk; njhopy;El;gq;fSld; njhopy; nra;Ak; 

mjpfhuj;ij jq;fs; Jiz epWtdq;fSf;F nfhLf;Fk; 

epWtdq;fs; thf;fspf;Fk; cupik vd;W miof;fg;gLfpd;wd. 

 cupk Nkyhz;ik mikg;G: ftdpf;f Ntz;ba 7 

tp\aq;fs;: 

ePq;fs; xU cupikahsuhf ,Ue;jhy;> $l;lj;jpy; njhiye;J 

Nghtij ePq;fs; czuyhk;. cz;ikapy;> 12 Ngupy; xUtUf;F 

thf;fspf;Fk; cupik cs;sJ. Rkhu; 900>000 epWtdq;fs; 300 
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ntt;NtW gpupTfspy; thf;fspf;Fk; cupikiag; ngw;Ws;sd. ,e;j 

thf;F midj;J mnkupf;f rpy;yiw tpw;gidapYk; Rkhu; 50% 

kw;Wk; nghUshjhuj;jpw;F $ 2.1 bupy;ypaDf;Fk; mjpfkhd 

gq;fspg;ig mspf;fpwJ. ,J midj;J njhopy;fSf;Fk; xU 

mjpu;r;rpA+l;Lk; vz;. Mdhy; ,Nj Nghd;w gpuhz;LfspypUe;J 

cq;fis NtWgLj;jpf; nfhs;s> ePq;fs; ngwf;$ba midj;J 

MjuTk; cq;fSf;Fj; Njit. ePq;fs; jdpj;J epw;Fk; xd;iw 

itj;jpUg;gJ mu;j;jKs;sjhf ,Uf;fpwJ. xU cupikahsu; 

Nkyhz;ik mikg;G ,e;j ed;ikfis toq;f KbAk;. 

1. gpuhz;l; ,zf;fk;: cupikahsu; re;ijg;gLj;jy; nkd;nghUs; 

xU cupikahsu; Nkyhz;ik mikg;Gf;fhd kpfg;ngupa 

tpw;gid Gs;spfspy; xd;W gpuhz;l; ,zf;fk; kw;Wk; 

epiyj;jd;ik. ngUk;ghyhd cupikahsu;fs; 100 f;Fk; 

Fiwthd ,lq;fisf; nfhz;Ls;sdu;> Mdhy; mtu;fspy; 10 

Ngupd; re;ijg;gLj;jy; Kaw;rpfis xUq;fpizf;f 

Kaw;rpg;gij ePq;fs; fw;gid nra;a KbAkh? cq;fs; 

gpuhz;bd; khu;f;nfl;bq; Kaw;rpfs; %yk; midtiuAk; xNu 

gf;fj;jpy; itj;jpUg;gJ kw;Wk; xt;nthUtUf;Fk; gpuhz;l; 

,zf;fk; kw;Wk; epiyj;jd;ikia guhkupg;gNj Fwpf;Nfhs;. 

ehL my;yJ cyfk; KOtJk; gutpAs;s gy 

cupikahsu;fis ePq;fs; itj;jpUf;f Ntz;bapUf;Fk; NghJ 

mJ rpwpa gzp my;y.cs;Shu; re;ijg;gLj;Jgtu;fSf;F 

mtu;fspd; Gutyu;fspd; Njitfisg; G+u;j;jp nra;a 

Rje;jpuj;ij toq;Fk;NghJ cq;fs; gpuhz;l; rupahf 

gpujpepjpj;Jtk; nra;ag;gLtij cWjp nra;a Ntz;Lk;. 

cupikahsu; re;ijg;gLj;jy; nkd;nghUs; ,ij mila 

cq;fSf;F Njitahd fUtpfis toq;FfpwJ. ,J 

cs;Shu; fpisfSf;F khu;f;nfl;bq; nghUl;fs;> 

mwpTWj;jy;fs; kw;Wk; ntw;wpf;Fj; Njitahd Mjuit 

mspf;fpwJ. xU cjhuzj;ijg; ghu;g;Nghk;.nry;yg;gpuhzp 

rg;is]; gps]; vd;gJ “R+g;gu; khu;f;nfl;-ghzp” tzpfkhFk;> 

,J nry;yg;gpuhzp czT kw;Wk; nghUl;fis tpw;gid 
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nra;fpwJ. mtu;fs; 183 epWtdj;jpw;F nrhe;jkhd filfs; 

kw;Wk; 170 cupikahsu; ,lq;fisf; nfhz;Ls;sdu;. 

mtu;fs; 26 Mz;Lfshf tzpfj;jpy; cs;sdu; kw;Wk; 

Md;iyd; nry;yg;gpuhzp czT toq;Feu;fspd; cau;T 

,Ue;jNghjpYk;> mtu;fs; rkPgj;jpy; 27 Gjpa myFfisr; 

Nru;j;jdu;. ngl; rg;is]; gps]; khu;f;nfl;bq; 

nlk;g;Nsl;fisg; gad;gLj;JfpwJ. cjhuzkhf> mtw;wpd; 

gpuhz;l;-,zf;f thu;g;GUf;fs; G+idfs; kw;Wk;/my;yJ 

eha;fs; kw;Wk; ntt;NtW tpw;gid cUg;gbfis 

rupnra;ayhk;-,lk;> tpw;gid tuyhW kw;Wk; fpilf;Fk; 

jd;ik Nghd;w msTUf;fisg; nghWj;J. rpy nghUl;fis 

thq;FtJ gw;wp filapy; cs;s ghu;itahsu;fSf;F 

epidT+l;Ltjw;fhf mtu;fs; Mf;fG+u;tkhd ,Wjp 

njhg;gpfisAk; toq;Ffpwhu;fs;. 

2. cs;Shu; re;ijg;gLj;Jgtu;fSf;F Rje;jpuk;:xU 

cupikahsu; Nkyhz;ik mikg;G cs;Shu; 

re;ijg;gLj;Jgtu;fSf;F gy Rje;jpuq;fis toq;FfpwJ. 

mtu;fs; ntw;wpngw Ntz;ba midj;J re;ijg;gLj;jy; 

nghUl;fs; kw;Wk; mwpTWj;jy;fSld; ePq;fs; mtu;fis 

rpj;jg;gLj;Jk;NghJ> ePq;fs; mtu;fSf;F mjpfhuk; 

mspf;fpwPu;fs;. mtu;fs; jq;fs; nrhe;j re;ijg;gLj;jy; 

tpjpf;F nghWg;G. xt;nthU rpwpa tptuj;jpw;Fk; mtu;fs; 

jiyikafj;Jld; rupghu;f;f Njitapy;iy. xt;nthU 

KiwAk; xU Gjpa tpsk;gu gpur;rhuk; my;yJ gjtp 

cau;Tf;F xU glk; my;yJ nlk;g;Nsl; Njitg;gLk; NghJ 

mtu;fs; cq;fs; tbtikg;Gf; FOTf;F kpd;dQ;ry; 

mDg;gj; Njitapy;iy.,aw;ifahfNt> cq;fs; cs;Shu; 

re;ijg;gLj;Jgtu;fs; jq;fs; nrhe;j tbtikg;Gfis 

kw;Wk; cj;jpfis cUthf;FtJ Nghd;w nrhe;j 

fhupaq;fisr; nra;tij ePq;fs; tpUk;gtpy;iy. 

/g;uhd;ir]; khu;f;nfl;bq; nkd;nghUs; mtu;fSf;F 

rkepiyiaf; fz;lwpAk; jpwid mspf;fpwJ. 
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cupikahsuhy; toq;fg;gl;l tpjpfisg; gpd;gw;Wk; tiu> 

ePq;fs; nfhLf;Fk; nghUl;fs; kw;Wk; mwpTWj;jy;fSld; 

mtu;fs; jq;fs; nrhe;j ntw;wpf; fijfisj; 

jpl;lkplyhk;.cupikahsu;fis cq;fs; cupikahsupd; 

cs;Shu; Kfkhf khw;w ePq;fs; mDkjpf;Fk;NghJ> mJ 

mtu;fspd; fijiar; nrhy;yTk; cs;Shu; 

thbf;ifahsu;fis <u;f;fTk; tha;g;gspf;fpwJ. gyu; 

“cs;Shu; thq;f” tpUk;Gfpwhu;fs;. mtu;fs; Kfk; njupahj 

gpuhz;il tpl jq;fSf;Fj; njupe;jtu;fsplkpUe;J thq;f 

tpUk;Gfpwhu;fs;. cq;fs; cupikahsu;fs; jq;fs; nrhe;j 

tiyj;jsq;fs; kw;Wk;/my;yJ r%f Clf fzf;Ffisf; 

nfhz;bUf;Fk;NghJ> mJ mtu;fis ,d;Dk; 

mZff;$bajhf Mf;FfpwJ.nkf;nlhdhy;l;]; kw;Wk; 

];lhu;gf;]; gpd;dhy; cs;s %d;whtJ ngupa cztf 

cupikahsuhd rpf;-/gpy;-V> ,e;j fUj;ij mtu;fspd; 

cs;Shu; cztfq;fSld; xg;Gjy; mspj;jJ. 

vLj;Jf;fhl;lhf> rpf;-/gpy;-V uhgpd;rd; (gpl;];gu;f; khu;f;nfl;by; 

mike;Js;sJ) jq;fs; r%f fzf;Ffisg; gad;gLj;jp 

thbf;ifahsu;fis jq;fs; Copau;fSf;F 

#TeamMemberTuesday vd;w N`\;Nlf; %yk; 

mwpKfg;gLj;Jfpwhu;. Nk[u; yPf; Ng];ghypd; gpl;];gu;f; 

igNul;]; Nghd;w gpw cs;Shu; tzpfq;fSld; ,izAk; 

rpwg;GfisAk; mtu;fs; toq;Ffpwhu;fs;. igNul;]; cld;> 

uhgpd;rd; ,lk; Nfk; bf;nfl; rYiffs; kw;Wk; rpf;-/gpy;-V 

lGs; g;Ns ,d;dpq; Nghd;w rpwg;G epfo;TfSld; 

Gutyu;fSf;F ntFkjp mspf;fpwJ. xU Fwpg;gpl;l 

,d;dpq;]pd; NghJ igNul;]; ,ul;il ehlfk; nra;jhy;> 

,ytr rpf;fd; rhz;l;tpr;irj; jpwf;f urpfu;fs; rpf;-/gpy;-V 

gad;ghl;ilg; gad;gLj;jyhk;. 

3. ky;brdy; khu;f;nfl;bq; jpwd;fs;:ky;brhdy; 

khu;f;nfl;bq;cq;fs; khu;f;nfl;bq; nghUl;fs; cq;fs; 

thbf;ifahsu;fsplk; xt;nthU lr; ghapz;bYk; Ngr 
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Ntz;Lk;. ,J mr;R my;yJ b[pl;ly; tpsk;guk;> tpsk;gug; 

gyif> cq;fs; tiyj;jsk; (fs;)> r%f Clf Nrdy;fs; 

my;yJ cq;fs; gad;ghlhf ,Ue;jhYk;> ,e;j vy;yh 

jsq;fspYk; xU epiyahd re;ijg;gLj;jy; nra;jpia 

ePq;fs; toq;f Ntz;Lk;. ,e;j Nrdy;fspy; VNjDk; xU 

cupikahsu; Kul;Lj;jdkhf nrd;why;> mJ xl;Lnkhj;j 

gpuhz;ilAk; fhag;gLj;JfpwJ. xU cupikahsu; 

Nkyhz;ik mikg;G midtiuAk; tupirapy; itj;jpUf;f 

cjTfpwJ.jq;fs; glj;ij khw;Wk; my;yJ Nkk;gLj;Jk; 

gpuhz;bd; cjhuzj;ijf; ftdpAq;fs;. mtu;fs; jq;fs; 

NyhNfh> jahupg;Gfs;> xUNtis epwq;fis $l khw;wyhk;. 

nghJthf ,J El;gkhdJ> Mdhy; mjw;F vg;NghJk; 

xUKfg;gLj;jg;gl;l Kaw;rp Njitg;gLfpwJ. filapy; 

vd;d elf;fpwJ vd;gJ kw;w vy;yh Nrdy;fspYk; elf;f 

Ntz;Lk;. 2016 ,y; Ruq;fg;ghij jq;fs; NyhNfh kw;Wk; 

rpd;dj;ij GJg;gpj;jNghJ> 15 Mz;Lfspy; ,J Nghd;w 

Kjy; Nkk;gLj;jy; ,JthFk;. tpw;gid 3% f;Fk; 

mjpfkhf Fiwe;Js;sJ kw;Wk; cztf cupikahsu; 

Gjpa njhlf;fj;ijj; NjLfpwhu;. mtu;fs; mij jq;fs; 

gupzhk tsu;r;rpapd; mLj;j fl;lk; vd;W mioj;jdu;. 

Mdhy; mJ Ntiy nra;tjw;fhf midj;J khu;f;nfl;bq; 

Nrdy;fspYk; khw;wq;fs; toq;fg;gl Ntz;Lk;. filapy; 

cs;s rpf;Nd[; (rhz;l;tpr; Nug;gu;fs;> ehg;fpd;fs;> 

Nfhg;igfs; Nghd;wit cl;gl) midj;J Ruq;fg;ghijapd; 

mr;R kw;Wk; b[pl;ly; tpsk;guk;> ,izajsq;fs;> r%f 

fzf;Ffs;> gad;ghL Nghd;wtw;Wld; xUq;fpizf;f 

Ntz;Lk;. 2016 Mk; Mz;bd; gpw;gFjpapYk; 2017 Mk; 

Mz;bd; Kw;gFjpapYk; epfo;e;jJ. midj;Jk; Kbe;jJk;> 

Ruq;fg;ghij mjd; Gjpa gpuhz;bq; gzpia mile;jJ. 

mJ rupahd ky;brhdy; khu;f;nfl;bq; mZFKiw> ,J 

/g;uhd;ir]; khu;f;nfl;bq; nkd;nghUshy; vspjhf;fg;gl;lJ. 
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4. ];l;uPk;iyd; cw;gj;jp: cq;fs; re;ijg;gLj;jy; 

nrhj;Jf;fSf;fhf cq;fs; fzpdpapd; Nfhg;G 

Nfhg;Giwfisj; NjLtij tpl mjpf Neuj;ij ePq;fs; 

nrytopg;gij ePq;fs; fz;lhy;> cq;fSf;F xU 

cupikahsu; Nkyhz;ik mikg;G Njit vd;gjw;fhd ey;y 

mwpFwpahFk;. xU nehbapy; cq;fSf;F cjt jahuhf 

,Uf;Fk; b[pl;ly; nrhj;J Nkyhz;ik cjtpahsuhf 

epidj;Jg; ghUq;fs;. ,e;j cjtpahsu; cq;fs; 

mq;fPfupf;fg;gl;l gadu;fs; midtUf;Fk;> ve;j 

,lj;jpypUe;Jk; ve;j Neuj;jpYk; cjt KbAk;. rupahd 

/gpuhd;ir]; khu;f;nfl;bq; nkd;nghUs; cs;s epiyapy;> 

ePq;fs; fzpdpapd; xt;nthU mk;rj;ijAk; 

Nkw;ghu;itaplyhk;. jdpg;gadhf;ff;$ba mstpyhd 

Nrkpg;gfj;Jld; fpsTl; mbg;gilapyhd> tiy mZff;$ba 

Nghu;l;ly; %yk; cq;fSf;F Vw;wthW ePq;fs; mZfiy 

toq;fyhk;. ,J cq;fs; re;ijg;gLj;jy; cw;gj;jpia 

Kiwg;gLj;jp> cq;fs; tzpfj;ij Neuj;jpYk; gzj;jpYk; 

kpr;rg;gLj;Jk;.b[pl;ly; nrhj;J Nkyhz;ik (bVvk;) vd;gJ 

xU jFjptha;e;j cupikahsu; Nkyhz;ik mikg;gpd; xU 

gFjpahFk;. cq;fs; mq;fPfupf;fg;gl;l khu;f;nfl;bq; 

gpizaj;jpw;F ,J xU xw;iw> ghJfhg;ghd ,Ug;gplj;ij 

toq;FfpwJ. ,q;Nf> ePq;fs; midj;J tifahd b[pl;ly; 

Nfhg;GfisAk; xOq;fikf;fyhk;: Gifg;glq;fs;> MbNah 

fpspg;Gfs;> tPbNahf;fs;> Mtzq;fs; kw;Wk; vOj;JUf;fs;> 

tpupjhs;fs;> tpsf;ff;fhl;rpfs; kw;Wk; gy. ,Ue;jhYk; 

NtWghLfs; cs;sd. gy DAM toq;Feu;fs; cq;fSf;F 

Njitahd jdpg;gadhf;fk; ,y;yhj Ff;fP-fl;lu; Vw;ghl;bw;F 

cq;fis fl;lhag;gLj;Jfpd;wdu;. BlueSky ETO> kWGwk;> 

cq;fs; jdpg;gl;l NjitfSf;fhf xU cupikahsu; 

Nkyhz;ik mikg;ig cUthf;FfpwJ. vq;fs; ngau; 

Fwpg;gpLtJ Nghy> vq;fs; nkd;nghUs; Mu;lu; nra;a 

tbtikf;fg;gl;Ls;sJ. cq;fs; NjitfSf;F Ntiy 

nra;Ak; cupikahsu; re;ijg;gLj;jy; nkd;nghUs; 



 

221 
 

cq;fSf;Fj; Njit> kw;nwhU gpuhz;bd; my;y. vq;fs; 

nkd;nghUis Vd; nlNkh nra;J Neubahff; fz;Lgpbf;ff; 

$lhJ? 

 

5. khu;f;nfl;bq; fopTfisFiwf;fTk;:khu;f;nfl;bq; fopTfis 

Fiwf;fTk; ePq;fs; cq;fs; khu;f;nfl;bq; nghUl;fis 

jahupj;J> gpd;du; cq;fs; cupikahsu;fSf;F mDg;gpdhy;> 

ePq;fs; mij jtwhf nra;fpwPu;fs;. ,e;j tifahd 

tof;fk; tPzhf toptFf;fpwJ. cs;Shu; tzpfj;jpw;F 

mit rupahd msT ,y;iy. vy;yhtw;wpw;Fk; Nkyhf> 

vy;yh ,lq;fSk; xNu khjpupahf fl;lg;gltpy;iy. mit 

ngUk;ghYk; msT khWgLk;. NkYk; xt;nthU ,lj;jpw;Fk; 

ntt;NtW re;ijg;gLj;jy; Njitfs; cs;sd. cq;fs; 

cs;Shu; re;ijg;gLj;Jgtu;fs; mq;fPfupf;fg;gl;l 

Nrfupg;gpypUe;J jq;fs; nrhe;j ,izg;igj; Nju;T 

nra;tjd; %yk; cq;fs; khu;f;nfl;bq; nghUl;fis 

Fg;igj; njhl;bapy; ,Ue;J ghJfhf;fyhk;.];Nlhu; rpf;Nd[; 

kw;Wk; jahupg;G Ngf;Nf[pq; %yk; ePq;fs; xU Gjpa 

tpsk;gu gpur;rhuj;ij njhlq;FfpwPu;fs; vd;W 

itj;Jf;nfhs;Nthk;. ePq;fs; mDg;gpa khu;f;nfl;bq; 

nghUl;fs; J}f;fp vwpag;gLk; NghJ fopTfs; elf;Fk;. 

$Ljyhf> ePq;fs; Njitapy;yhj nghUl;fis 

mr;rpLtjw;Fk; mDg;Gtjw;Fk; nrytopj;j gzj;ij 

fUj;jpy; nfhs;Sq;fs;. cq;fs; cs;Shu; 

re;ijg;gLj;Jgtu;fs; b[pl;ly; gpupz;l;-Md;-bkhz;l; jPu;itg; 

gad;gLj;jp jq;fs; nrhe;j khu;f;nfl;bq; nghUl;fis Mu;lu; 

nra;ayhk;. mtu;fSf;F ve;j msT gpizg;G Njit 

vd;gij mtu;fs; mwpthu;fs;. mtu;fs; gad;gLj;Jk; 

mq;fPfupf;fg;gl;l nghUl;fis ePq;fs; vLf;f 

mDkjpf;Fk;NghJ> cq;fs; epWtdj;jpy; cs;s 

fopTfisf; Fiwg;gPu;fs;. 
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6. VgpI xUq;fpizg;G:VgpI vd;gJ gad;ghl;L epuyhf;f 

,ilKfj;ijf; Fwpf;fpwJ. ,J xU rpf;fyhd 

cs;fl;likg;igg; Nghy; Njhd;wyhk; (kw;Wk; mJ Nghd;wJ)> 

Mdhy; ePq;fs; mijg; gw;wp ftiyg;glj; Njitapy;iy. xU 

cupikahsu; Nkyhz;ik mikg;G gy;NtW nkd;nghUs; 

mikg;Gfspy; juT jfty;njhlu;Gfis mDkjpf;fpwJ. ,J 

xU nkd;nghUs; ,ilj;jufu;> ,J Rj;jkhd juT cs;sPL 

kw;Wk; njspthd> mstplf;$ba KbTfis Cf;Ftpf;fpwJ. 

API ia xU nkd;nghUshf epidj;Jg; ghUq;fs; “,il 

,ilNa” ,uz;L gad;ghLfs; xUtUf;nfhUtu; Ngr 

mDkjpf;fpwJ. ,J xU J}ju;> ,J cq;fs; Nfhupf;ifia 

cq;fSf;Fj; Njitahd toq;Feuplk; vLj;Jr; nrd;W> me;j 

toq;Feupd; gjpiy cq;fSf;F toq;Fk;.ePq;fs; xU 

cztfj;jpy; ,uT czit Mu;lu; nra;Ak;NghJ 

nray;Kiwia fUj;jpy; nfhs;Sq;fs;. ePq;fs; 

thbf;ifahsu; kw;Wk; rikayiwapy; rikay;fhuu; cq;fs; 

Mu;liu ,Wjpapy; epiwNtw;Wthu;. Mdhy; cq;fs; Mu;liu 

rikayiwapy; njuptpf;f cq;fSf;F xU top Njit. 

mq;Fjhd; VgpI tUfpwJ> VgpI kl;LNk> ,e;j tp\aj;jpy;> 

gzpahsuhf my;yJ gzpahsuhf ,Uf;Fk;.xU ep[ cyf 

cjhuzj;ijg; ghu;g;Nghk;. ePq;fs; xU tpkhdj;ij gjpT 

nra;Ak; NghJ nray;Kiw gw;wp rpe;jpAq;fs;. cq;fs; 

nkhigy; Nghdpy; xU gaz tiyj;jsj;ijg; ghu;f;fpwPu;fs; 

vd;W itj;Jf;nfhs;Nthk;. Kjypy;> ePq;fs; vq;fpUe;J 

Gwg;gLfpwPu;fs;> vq;F nry;fpwPu;fs;> ve;j Njjpfspy; gwf;f 

tpUk;GfpwPu;fs; Nghd;w tpUg;gq;fspd; nkDtpypUe;J ePq;fs; 

Nju;T nra;a Ntz;Lk;. tpkhdj;ij ntw;wpfukhf Kd;gjpT 

nra;a> ePq;fs; NfhUtJ fpilf;fpwjh vd;W ghu;f;f tpkhd 

epWtdj;jpd; juTj;jsj;ij mZf Ntz;Lk;. Vu;iyd; VgpI 

vd;gJ nkd;nghUs; ,ilj;jufu; MFk;> ,J gaz 

tiyj;jsk; kw;Wk; tpkhd juTj;jsj;jpw;F ,ilapy; 

mZfiy toq;FfpwJ - Kd;gjpT kw;Wk; fl;lz 

nray;Kiwapd; xt;nthU mbapYk;. mJ nraypy; cs;s 
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VgpI.cq;fs; cupikahsu; tzpfj;jpw;Fk; mNj 

nray;Kiwiag; gad;gLj;jyhk;. ePq;fs; gy cw;gj;jp 

tpw;gidahsu;fisg; gad;gLj;jpdhy; my;yJ epWtd ts 

jpl;lkply; (<Mu;gp)> thq;Fk; gad;ghLfs; my;yJ Ib 

Nkyhz;ik Nghd;w epWtdj;jpw;Fr; nrhe;jkhd 

gad;ghLfisg; gad;gLj;jpdhy; xU cupikahsu; 

Nkyhz;ik mikg;G xUq;fpizg;G el;ghf ,Uf;f 

Ntz;Lk;. BlueSky ETO vq;fs; API xUq;fpizg;Gld; 

me;j mstpyhd Nritia toq;FfpwJ. 

7. tYthd mwpf;ifaply; jpwd;fs;:khu;f;nfl;bq; upg;Nghu;bq; 

nkd;nghUs; cq;fs; gpur;rhuq;fspy; vd;d elf;fpwJ vd;W 

cq;fSf;Fj; njupahtpl;lhy; cq;fs; khu;f;nfl;bq; 

Kaw;rpfs; midj;Jk; tPzhFk;. xU cupikahsu; 

Nkyhz;ik mikg;G vspa> jdpg;gadhf;ff;$ba> tpupthd 

mwpf;iffis cUthf;FfpwJ> gFg;gha;T nra;a kw;Wk; 

gfpu vspjhdJ. cq;fs; tpahghuj;ij ghjpf;Fk; 

khu;f;nfl;bq; mwpf;iffs; gw;wp kl;LNk ePq;fs; 

ftiyg;gLfpwPu;fs;. cq;fs; Neub mQ;ry; 

gpur;rhuq;fSf;fhd gadu; <Lghl;L Gs;sptptuq;fisr; Rw;wp 

cq;fs; Mu;tk; ,Uf;fyhk;.gy gpuhz;Lfs; jq;fs; ,-

fhku;]; tpw;gid vz;fisg; gw;wp NkYk; mwpa 

tpUk;Gfpd;wd. gadu;fs; fle;j khjk; vd;d b[pl;ly; 

nrhj;Jf;fisj; Njbdhu;fs;? Kf;fpa tp\ak; mZfy;. 

cq;fSf;F xU mwpf;ifia cUthf;f Ntz;Lk; kw;Wk; 

Gupe;Jnfhs;s vspjhdJ. mNj Neuj;jpy;> ePq;fs; ngWk; 

jfty;fspypUe;J xU ghlk; fw;Wf;nfhs;s Ntz;Lk;. 

cq;fs; mwpf;iffspypUe;J ePq;fs; vt;tsT mjpfkhff; 

fw;Wf;nfhs;fpwPu;fNsh> me;jj; jftiy cq;fs; mLj;j 

khu;f;nfl;bq; gpur;rhuj;jpw;Fg; gad;gLj;jyhk;. BlueSky 

ETO tYthd mwpf;ifaply; mk;rq;fSld; rpwe;j 

cupikahsu; re;ijg;gLj;jy; nkd;nghUis toq;FfpwJ. 

Neub mQ;ry; tpepNahfk;> ,-fhku;]; tpw;gid tptuq;fs;> 
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b[pl;ly; nrhj;J Njly;fs;> jahupg;G Mu;lu; RUf;fq;fs; 

kw;Wk; gytw;wpypUe;J mwpf;iffis cUthf;fp gfpu;e;J 

nfhs;Sk; jpwd; cq;fsplk; cs;sJ. cq;fs; jw;Nghija 

re;ijg;gLj;jy; Kaw;rpfis gFg;gha;T nra;aTk;> gadu; 

<Lghl;ilf; fz;fhzpf;fTk; kw;Wk; cq;fs; khu;f;nfl;bq; 

cj;jpfis khw;wTk; mtw;iwg; gad;gLj;jp vjpu;fhy 

gpur;rhuq;fspy; rpwe;j KbTfis mila KbAk;. 

  

14.11 Ra kjpg;gPL Nfs;tpfs;:  

1.  cupikahsu; vd;why; vd;d?  

2.  cupikahsu; - nghUs; kw;Wk; tiuaiw? 

3.  cupikahsu; - 7 Kf;fpa mk;rq;fs;RUf;fkhf gjpy;msp. 

4.  cupkk; - cupk xg;ge;jq;fspd; gbtq;fs;: tpsf;fk; nfhLq;fs;. 

5. cupikahsu;-cupikahsu; cwT ehd;F fl;lq;fspy; 

nry;fpwJ:tpsf;fk; nfhLq;fs;. 

 

14.12 Fwpg;G Gj;jfq;fs;: 

1. Fy;fu;dp vk;.tp.> 2011> cly; tpepNahf Nkyhz;ik> (3 

Mu;.bgjpg;G)> tpfh]; gjpg;gfk;. 

2. fpg;rd; [p.Ntjkzp> 2003> rpy;yiw Nkyhz;ik> (4 

tJgjpg;G)> JBA ntspaPl;lhsu;fs;. 

3. nuhdhy;l; lgps;A+. 1996> rpy;yiw tpw;gid re;ij> nkf;uh-

`py; ntspaPL. 

4. vypld; v]; .2009> tpw;gid kw;Wk; tpepNahf Nkyhz;ik> (3 

tJ gjpg;G)> `pkhyah gjpg;gfk;jdpahu; ypkpnll;. 

 

14.12.1 gupe;Jiuf;fg;gl;l Gj;jfq;fs;: 

1. rpy;yiw Nkyhz;ik> g[h[;> Jy;yp&];uPt];jth> 

Mf;];Nghu;L Adptu;rpl;b gpu]; 
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