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B.Com. DEGREE EXAMINATION, APRIL 2019
First Semester
Corporate Secretaryship
MARKETING MANAGEMENT
(CBCS - 2011 onwards)
Time : 3 Hours Maximum : 75 Marks

Part A (10 x 2 =20)

Answer all questions.

1. Define “marketing”.
cuepTWIM) : FHenGudlwie.
2. What is market segmentation?
&HEnNG LIGLIL| GTGITMTE) GTEIT60T?
3. Why grading is done?
7D 19f&s60 eremm GeliwiuBSHma?
4, Who are buyers?

cummlGCeurT ereurm?

5. Give any two examples of consumer product.

B&TGeumt QuUmmeT ereneuCwIgILD @) TewT(h 2-GTTERTLD H(H.

6. What is a brand?

QUAT& B L_WITETLD GTGITMTE) GTEITEY?



10.

11.

12.

Ws4

Define the term “advertising”.

“eflembLird QFEIS0” — U TElOEHETLD H(Hs.

Identify any two mass media.
Curerey &EEHET 2arl_GmigGET eTeneuCueLDd @)TeaTiyeer @ e

HTETS.

What is market price?

FHenS 6NenaL GTGITMITE) 6TEITENT?
Expand : “MRP”.
“MRP” aflfleunsasid &(ms.
Part B (5 x 5=25)
Answer all questions, choosing either (a) or (b).
(a) dJustify the need for market segmentation.
sheng LiGLLer Caameuan Blumulini(hés)s.

Or
(b) Write a note on : “marketing mix”.

“ehens svenal” GMILIL cUmTS.

(a) Specify the marketing functions of exchange.
snhensuilwelen LiflwmHo uamflgamer GOl (Hs.
Or

(b) List out any three advantages of land transport.

sl  Curs@eursdlen  Bemenoger  eTaneuGLIgnLD

epeilenet LiL g wedl (Hs.
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13.

14.

15.

16.

17.

(a)

(b)

(a)

(b)

(a)

(b)

Point out any three packing materials and their
merits.

Suub  Cewuyd CQum@mlser eraneuCuayd  epemdlene
&L 1g {euMHMIET BETENLDSENETU|LD &(HS.

Or
Why product innovation is undertaken?

QumerT Ligieno erem CopaGamereriiuhidEmg)?

Why TV advertising is more effective?
gear Oareresstl §l  efetburd fs  sréssElanen
THUOSES g ?

Or
What are sales promotion techniques?
ellHUeeT 2 WiTe| 2SS &6T T e 6T6Mmen?
State any three objectives of pricing.
elleneudl_sSlenm eTaneuGuignLd epeimm GBT&ESBISEET Fo.0)is.

Or
Distinguish between “fair price and prestige price”.

Ceumur(® smewrs : Hlwmueilene wHmid Gsearreu edlane.
Part C (83 x10=30)

Answer any three questions only.

Describe the criteria for market segmentation.

ghens LUGLULADSTET g liLienL_semeT eleufl&s.

Explain the risks involved in marketing.

shensullwaler 2 eer @)L TLT(HEHMET 65l6Ts @s.
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18.

19.

20.

Discuss : “Product life cycle”.

QuUTmET CUTLREGEMS HLPHFS - elleuTdlsse]ib.

Analyse the qualities of a good salesman.

@M hve el HLeaTmerilern $@GHsemer LGSSTLS.

Evaluate the factors influencing price decisions.

cllenaudl(HLd (g6 semar LTS EED srranflsamer EHLITEH Cawis.
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B.Com. (CS) DEGREE EXAMINATION, APRIL 2019
Sixth Semester
Corporate Secretaryship
BUSINESS ETHICS
(CBCS - 2011 onwards)
Time : 3 Hours Maximum : 75 Marks

Part A (10 x 2 =20)

Answer all questions.
1.  What is ethics?
QB penm eTemmmed 6T60T6?
2. What is immoral?
RW&aBEICSL CFUIe cTaTmme) 6TEmET?
3. Write any two characteristics of business ethics.
elwrumy Al aperpasefler rCsaibd @) QWL SMmET 6T(LpS)s.
4. Brief Kantian ethics.
srairiq Wen CHm_LIML i 6T S(HESHLDTS 6T(LPSELD.

5. Write any two ethical codes expected by a shareholder.

uBGsTrisaier erdiummiuns  elethigh gCsed @\
Apdapenm CamLmhHsemer eT(Lps)s.
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10.

11.

12.

Wk 6
State the meaning deontology.

Deontology erenim Gamerallen iTHSLD 6T(LpS)s.
What is transparency in business?
ellwururpgdle CeuafliLienL & SeTento eTeTmmed cTenmen?
What you mean by corporate social responsibility?
Blmingdler supsmu QuTmiLiL] eTeTmmed eTeren?
What is consumerism?
H&TGeumTlwIe) eTermmed ereomen?
What do you know about unethical practices in trade?
QpdpenmserdHm NWMTLITTLD GTETMTE 6T6oTen?
Part B (5 x5=25)
Answer all questions. choosing either (a) or (b).

(a) Discuss the need of business ethics.

Qzmdle Carlur@satien Caameu &MSE eleurdlssea|ib.

Or
(b) What is immoral management? Explain.

@prsHm Goeremento eTarmme ereme? efleu s,

(a) Write a detailed note on Teleology.
Teleology Gamur® @Mlsg elleuflssayib.

Or

(b) Discuss the term “Corporate governance”.

QuepBlmieier L Slparm @DlSs edleurdlsseb.
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13.

14.

15.

16.

(a)

(b)

(a)

(b)

(a)

(b)

Specify the employees’ obligation to the firm.
Qzrflererisefler Coameu @GMSgl alleundlsEsab.

Or

What are the advantages of patent and copy rights?
Explain.

udiiyfleno HMID STl fepoulien peenoasaner eflfleurs

oT(LDSIS.

Who are the stakeholders? Explain with suitable
examples.

UBIGSTITGET  ererueut  wmr? o flu o gryewrsgiL e
aleuM&sali.
Or

What are the common crimes in a company?
Explain.

Blmiod perQumib Qurgieurer SBHaer wraneu?
Discuss “Corporate culture”.
Qumblmeuen serssmyd GH&s eleuTdss.

Or

What are basic conditions to be followed in labours’
wages?

Qamleoman eardlul (penmaartien g Liiant CamLmh&er
wmeneu?

Part C (3 x 10 = 30)

Answer any three questions.

Detail the objectives, functions and characteristics of
business ethics.

edlwrumry  Apdlpenmsatien Crrésd, GEuOUT(HSET WLHMID
@ueLgemer efleurdlase, .
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17.

18.

19.

20.

Evaluate strength and weakness of teleological and
deontological theories.

uCeum  Gmdlaperpy  GCam_ur@sefler L  LOHMILD
veaieamaigamer clleurdléseyid.

Mention the various duties of firm to the employees with
suitable examples.

Teuns&Slen LIOGaIm &L_en&en 6T U9 (.
& Ul )

Explain different types of corporate crimes.

LeGeum cuenawimen GLmBImie e <sifdsmer aflouflgseyid.
Write down the needs and importance of corporate social
responsibility.

Quepdlmpetar  swpsmw  Qummiiber  GCzenau LODHMILD
pééluggiand Ghlss TS,
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