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M.S.W. DEGREE EXAMINATION, NOVEMBER 2021. 

First Semester 

Social Work 

INTRODUCTION TO SOCIAL WORK 

(CBCS – 2017 onwards) 

Time : 3 Hours Maximum : 75 Marks 

 Part A  (10 × 2 = 20) 

Answer all questions. 

1. Define social work. 

2. Who is the founder of Rama Krishna Mission? 

3. What is ethics? 

4. What is a profession? 

5. Give any two examples of correctional setting. 

6. What is community organisation? 

7. Who formulated systems theory? 

8. Write any one modern Indian social thought of 
Aurobindo. 

9. Write the expansion of NASW. 

10. Who is a trained social worker? 
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 Part B  (5 × 5 = 25) 

Answer all questions, choosing either (a) or (b). 

11.  (a) Explain the concept social justice. 

Or 

 (b) Explain the socio-religious thoughts of Hinduism. 

12.  (a) Write down the objectives of social work. 

Or 

 (b) Write down the contribution of Theosophical society 
in social reform. 

13.  (a) Explain the various fields of social work. 

Or 

 (b) Write down the functions of labour welfare. 

14.  (a) Explain the salient features of ecological theory. 

Or 

 (b) Write short notes on feminist approach. 

15.  (a) Explain the vision of association of trained social 
worker. 

Or 

 (b) Explain the skills of a professional social worker. 

 Part C  (3 × 10 = 30) 

Answer any three questions. 

16. Trace out the historical development of social work in 
U.K. 

17. Describe the problems faced by social work professionals 
in India. 
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18. Justify the significance of social work research. 

19. Discuss the scope of integrated approach to social work 
practice. 

20. Analyse the requirement of professional social worker. 

 

 
———————— 
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M.S.W. DEGREE EXAMINATION, NOVEMBER 2021 

First Semester 

Social Work 

COMMUNITY ORGANISATION AND SOCIAL ACTION 

(CBCS – 2017 onwards) 

Time : 3 Hours Maximum : 75 Marks 

 Part A  (10 × 2 = 20) 

Answer all questions. 

1. Define community. 

2. What do you understand by society? 

3. Mention any two differences between community 
organization and community development. 

4. What do you mean by community participation? 

5. What is the position of community work in social work? 

6. What do you know about community power structure?  

7. Point out the direct methods of social action. 

8. Mention any two objectives in social action. 

9. Mention any two problems in social activism. 

10. What do you understand by political activists approach? 
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 Part B  (5 × 5 = 25) 

Answer all questions, choosing either (a) or (b). 

11. (a) Write a note on community dynamics. 

Or 

 (b) Briefly explain the leadership pattern in Indian 
communities.  

12. (a) Portray the similarities between community 
organization and community development. 

Or 

 (b) “Community organization as a method of social 
work” – Discuss. 

13. (a) Discuss the approaches of community organization. 

Or 

 (b) Explain the role of social workers in community 
organization.  

14. (a) Highlight the achievements of social movements in 
India.  

Or 

 (b) Discuss the scope of social action. 

15. (a) Write a short note on functions of a social activists. 

Or 

 (b) Explain the personality requirement of social 
activist. 
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 Part C  (3 × 10 = 30) 

Answer any three questions. 

16. Trace out the historical background of community 
organization in India and UK. 

17. “Community organization as a problem solving method” – 
Discuss. 

18. Elaborately explain the use of community organization in 
the various fields of social work. 

19. Elucidate the principles of social action. 

20. Write a note on “Paulo Friere and Saul Alinsky 
approaches of social action. 

———————— 
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M.S.W. DEGREE EXAMINATION, NOVEMBER 2021 

First Semester 

Social Work 

SOCIAL CASE WORK 

(CBCS – 2017 onwards) 

Time : 3 Hours Maximum : 75 Marks 

 Part A  (10 × 2 = 20) 

Answer all questions. 

1. What is assessment in social case work? 

2. What is social diagnosis? 

3. What is termination in social case work? 

4. What is transference? 

5. Who is a client? 

6. What is summative record? 

7. What is person oriented record? 

8. What is mental health? 

9. What is detoxification? 

10. Name any two child welfare setting in your place. 
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 Part B  (5 × 5 = 25) 

Answer all questions, choosing either (a) or (b). 

11. (a) Explain the components of case work.  

Or 

 (b) What are the skills in social case work? Explain.  

12. (a) Explain the principles of interviewing in social case 
work. 

Or 

 (b) Explain the reaction of the client to termination. 

13. (a) Explain the principles of client worker relationship. 

Or 

 (b) Write down the obstacles in client worker 
relationship. 

14. (a) Explain the psychosocial approach and how it is 
used in case work process. 

Or 

 (b) Write down the types of recording. 

15. (a) Write down the function of child guidance clinic. 

Or 

 (b) Write the need for case work practice in correctional 
setting. 
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 Part C  (3 × 10 = 30) 

Answer any three questions. 

16. Describe the components of case work. 

17. Discuss the social case work process. 

18. Describe the communication barriers and way to 
overcome them in case work process. 

19. Elucidate the approach of eclectic model in case work 
practice. 

20. Analyse the role of social worker in child welfare setting. 

———————— 
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 M.S.W. DEGREE EXAMINATION, NOVEMBER 2021 

First Semester 

Social Work 

Elective –– HUMAN GROWTH AND DEVELOPMENT 

(CBCS – 2017 onwards) 

Time : 3 Hours Maximum : 75 Marks 

 Part A  (10 × 2 = 20) 

Answer all questions. 

1. Give two statement to seek psychology by social workers. 

2. Mention two scope of psychology. 

3. Write the time period of gestation. 

4. Explain the particulate and Neo-Nate (NEONATE). 

5. Define learning. 

6. List out the theories of learning. 

7. Explain how attitudes are formed? 

8. Point out the role of heredity and environment in human 
growth. 

9. What are the reasons for collective behaviour? 

10. How will you measure Intelligence? 
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 Part B  (5 × 5 = 25) 

Answer all questions, choosing either (a) or (b). 

11. (a) Discuss in detail the relevance of psychology for 
social workers. 

Or 

 (b) Explain the scope and application of psychology in 
various fields.  

12. (a) Enumerate the developmental stages of human 
from child birth and old age. 

Or 

 (b) Give a detailed account on the psychological 
development of infancy and babyhood. 

13. (a) Explain conscious and unconscious motivation. 

Or 

 (b) Write in detail the concepts of adjustment and 
maladjustment. 

14. (a) Write short notes on attitudes, stereotypes and 
prejudices. 

Or 

 (b) Explain the structure of personality by Sigmund 
Freud. 

15. (a) Write in detail any two tests to measure the 
personality. 

Or 

 (b) What is neurosis and explain any one neurotic 
disorder?  
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 Part C  (3 × 10 = 30) 

Answer any three questions. 

16. Explain the Gestalt school of psychology. 

17. Elucidate middle age’s “empty nest” in detail. 

18. Explain various coping mechanisms with example. 

19. What is meant by trait? And explain the theory in 
personality? 

20. Elaborately explain the types, causes and consequences of 
psychosis. 

———————— 
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M.S.W. DEGREE EXAMINATION, NOVEMBER 2021 

Third Semester 

Social Work 

MENTAL HEALTH AND PSYCHIATRIC DISORDERS 

(CBCS – 2017 onwards) 

Time : 3 Hours Maximum : 75 Marks 

 Part A  (10 × 2 = 20) 

Answer all questions. 

1. What is mental health? 

2. What is mental illness? 

3. What is psycho-social problems? 

4. What is intervention? 

5. What are affective disorders? 

6. What do you mean by behavioural disorders? 

7. What is suicide? 

8. What is stress? 

9. Name any two somatoform disorders. 

10. What do you mean by cultural belief? 
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 Part B  (5 × 5 = 25) 

Answer all questions, choosing either (a) or (b). 

11. (a) Explain the causes for mental health problems. 

Or 

 (b) State  how mental health can be promoted?  

12. (a) Write down the importance of psychiatric 

interviewing. 

Or 

 (b) Explain the psychiatric assessment. 

13. (a) Explain the symptoms of organic mental disorders. 

Or 

 (b) Explain the causes for behavioural disorders. 

14. (a) Bring out the clinical signs of personality disorder. 

Or 

 (b) Explain the clinical symptoms of childhood 

disorders. 

15. (a) Explain the mission of National mental health 

programme. 

Or 

 (b) Explain how stigma is attached towards mental 

illness. 
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 Part C  (3 × 10 = 30) 

Answer any three questions. 

16. Discuss the changing trends in mental health care. 

17. Describe how mental state examination is done. 

18. Describe the neurotic stress related disorders. 

19. Analyse the causes for mental retardation. 

20. Comment on the socio-cultural factors in psychiatry. 

———————— 
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M.S.W. DEGREE EXAMINATION, NOVEMBER 2021 

Third Semester 

Social Work 

LABOUR WELFARE AND LABOUR LEGISLATION 

(CBCS – 2017 onwards) 

Time : 3 Hours Maximum : 75 Marks 

 Part A  (10 × 2 = 20) 

Answer all questions. 

1. Define labour welfare. 

2. Point out few occupational diseases. 

3. What is meant by labour legislation? 

4. Who is an apprentice? 

5. Define wages as per the Payment of Wages Act 1936. 

6. Mention the social security legislations. 

7. What is trade dispute? 

8. Give a meaning of lay-off. 

9. What is catering establishment? 

10. Specify the objectives of Shops and Establishments  
Act 1947. 
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 Part B  (5 × 5 = 25) 

Answer all the questions, choosing either (a) or (b). 

11. (a) Narrate the problems faced by unorganised labour 
sector. 

Or 

 (b) Outline the roles of labour welfare officer in 
industries.  

12. (a) Portray the procedure for certification of standing 
orders. 

Or 

 (b) What are the obligations of employer under the 
Plantation Labour Act 1961? 

13. (a) Enumerate the concepts on “set on” and “set off” as 
per the Payment of Bonus Act 1965. 

Or 

 (b) Explain the legal provisions related to Workmen’s 
Compensation Act 1923. 

14. (a) Enlist the rights of a registered trade union. 

Or 

 (b) Spell out the powers of labour courts and industrial 
tribunals under the Industrial Disputes Act 1947. 

15. (a) List out the rules regarding health and sanitation 
under the Catering Establishment Act 1958. 

Or 

 (b) Highlight the important features of the Industrial 
Establishment, National and Festival Holidays  
Act 1951. 
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 Part C  (3 × 10 = 30) 

Answer any three questions. 

16. Elucidate the principles of labour welfare. 

17. Discuss the safety provisions to workers as per the 
Factories Act 1948. 

18. Enumerate the salient features of employees Provident 
Fund and Miscellaneous Provisions Act 1952. 

19. Expatiate the salient provisions of the Payment of 
Gratuity Act 1972. 

20. Describe the welfare measures given in the  
Tamilnadu Labour Welfare Fund Act 1972. 

———————— 
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M.S.W. DEGREE EXAMINATION, NOVEMBER 2021 

Third Semester 

Social Work 

MEDICAL SOCIAL WORK 

(CBCS – 2017 onwards) 

Time : 3 Hours Maximum : 75 Marks 

 Part A  (10  2 = 20) 

Answer all questions. 

1. Define medical social work. 

2. Who is a medical social worker? 

3. What is staffing in medical social work department? 

4. What is the public relations in medical social work 
department? 

5. What is impairment? 

6. What is speech disability? 

7. What is interview care unit?  

8. What is rehabilitation planning? 

9. Name two chronic illness. 

10. Name two terminal illness. 
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 Part B  (5  5 = 25) 

Answer all questions, choosing either (a) or (b). 

11. (a) Explain the scope of medical social work. 

Or 

 (b) Explain the relevance of medical social work 
practice.  

12. (a) Explain the concept – “patient as a person”. 

Or 

 (b) Explain the principles of multidisciplinary team. 

13. (a) Explain the administrative procedures in a hospital. 

Or 

 (b) Explain the classification of physical handicaps. 

14. (a) Write short notes on physiotherapy. 

Or 

 (b) Explain the causes for orthopedic disability. 

15. (a) Explain the function of STD clinic. 

Or 

 (b) Explain the main health issues in Tribal areas. 

 Part C  (3  10 = 30) 

Answer any three questions. 

16. Describe the practice of social work methods in hospital 
settings. 

17. Discuss “Hospital as a formal organisation”. 
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18. Analyse the role of medical social worker in mobilisation 
and follow-up. 

19. Describe the psychosomatic approach. 

20. Describe the role of medical social worker in pediatric 
ward. 

———————— 
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M.S.W. DEGREE EXAMINATION, NOVEMBER 2021. 

Third Semester 

Social Work 

INDUSTRIAL RELATIONS AND TRADE UNION 

(CBCS – 2017 onwards) 

Time : 3 Hours Maximum : 75 Marks 

 Part A  (10  2 = 20) 

Answer all questions. 

1. Define industrial relations. 

2. Name any two labour movements. 

3. What is meant by employer federation? 

4. Give the meaning of collective bargaining. 

5. What is meant by industrial democracy? 

6. What is industrial dispute? 

7. Give the meaning of worker’s participation. 

8. Define leadership. 

9. Expand ILO. 

10. What is meant by globalization? 

Sub. Code 
7MSW3C8 



F–6500 

  

  2

 Part B  (5  5 = 25) 

Answer all questions, choosing either (a) or (b). 

11.  (a) State the characteristics of a good industrial 
relations system. 

Or 

 (b) Write a note on labour in constitution. 

12.  (a) Bring out the objectives of trade union. 

Or 

 (b) Brief the principles of collective bargaining. 

13.  (a) Narrate the types of industrial conflict. 

Or 

 (b) Brief the objectives of workers participation. 

14.  (a) Highlight the constitution of workers committee. 

Or 

 (b) Spell out the significance of multiunionism. 

15.  (a) Specify the objectives of ILO. 

Or 

 (b) Bring out the benefits of liberalization.  

 Part C  (3  10 = 30) 

Answer any three questions. 

16. Analyze the role of labour movements in industrial 
relations. 

17. Examine the historical growth of trade union movement 
in India. 
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18. Highlight the causes and consequences of industrial 
conflicts. 

19. Analyze the issues related to trade union. 

20. Elaborate the functions of ILO. 

 

 
———————— 
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M.S.W DEGREE EXAMINATION, NOVEMBER 2021. 

Third Semester 

Social Work 

Elective: HUMAN RESOURCE MANAGEMENT 

(CBCS – 2017 onwards) 

Time : 3 Hours Maximum : 75 Marks 

 Part A  (10  2 = 20) 

Answer All the questions. 

1. Mention the elements of management? 

2. Define Planning. 

3. Mention any two qualities of human resource manager. 

4. List out any two duties of human resource manager. 

5. Give the meaning of induction? 

6. What is meant by transfer? 

7. Give the meaning of wage differential. 

8. List out any two non-financial incentive.  

9. What is meant by industrial counselling? 

10. List out any two reasons for absenteeism. 
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 Part B  (5  5 = 25) 

Answer all the questions, choosing either (a) or (b). 

11.  (a) State the principles of management. 

Or 

 (b) Indicate the thoughts of F.W.Taylor with regard to 

management. 

12.  (a) Brief the evolution of Human Resource 

Management. 

Or 

 (b) List out the responsibilities of human resource 

manager. 

13.  (a) Spell out the importance of recruitment. 

Or 

 (b) What is the need for personnel records? 

14.  (a) Mention the purpose of wage and salary 

administration. 

Or 

 (b) Narrate the principles of wages. 

15.  (a) State the role of social workers in working with the 

families of industrial workers. 

Or 

 (b) Indicate the relevance of industrial social work. 
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 Part C  (3  10 = 30) 

Answer any three questions. 

16. Elaborate the thoughts of Henry Fayol with regard to 
management. 

17. Analyze the challenges faced by human resource manager 
in the 21st century. 

18. Examine the implications of HR audit. 

19. Elucidate the methods of job evaluation. 

20. Analyze the various problems faced by labourers in 
industrial settings. 

 

 
———————— 


