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M.S.W. DEGREE EXAMINATION, NOVEMBER 2022 

Third Semester 

Social Work 

COUNSELLING : THEORY AND PRACTICE 

(CBCS – 2017 onwards) 

Time : 3 Hours Maximum : 75 Marks 

 Part A  (10  2 = 20) 

Answer all questions. 

1. What is counselling? 

2. Name any two types of counselling. 

3. Who is a voluntary client? 

4. Who formulated transactional analysis? 

5. What is exploration in counselling technique? 

6. What is alcoholism? 

7. What is deaddiction? 

8. What is sex counselling? 

9. Who is a counsellee? 

10. Is counselling a profession? Say yes or no. 
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 Part B  (5  5 = 25) 

Answer all questions, choosing either (a) or (b). 

11.  (a) Explain the various influences on counselling. 

Or 

 (b) Explain the characteristics of client. 

12.  (a) Write the salient features of client-central theory. 

Or 

 (b) Write the significance of Behaviour therapy. 

13.  (a) Explain the counselling techniques. 

Or 

 (b) Write the significance of termination in counselling 

process. 

14.  (a) Explain the steps involved in alcoholism 

counselling. 

Or 

 (b) Explain the significance of counselling in special 

situations and how it is helpful. 

15.  (a) Bring out the ethical standards in counselling. 

Or 

 (b) “Is counsellor a professional” – Explain. 
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 Part C  (3  10 = 30) 

Answer any three questions. 

16. Describe the goals of counselling. 

17. Discuss the salient features of Adlerian therapy. 

18. Discuss the counselling relationship with examples. 

19. Highlight the need for career counselling in modern era. 

20. Discuss the relevance of counselling in a social work 
practice. 

 

 
———————— 
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M.S.W. DEGREE EXAMINATION, NOVEMBER 2022. 

Third Semester 

Social Work 

MENTAL HEALTH AND PSYCHIATRIC DISORDERS  

(CBCS – 2017 onwards) 

Time : 3 Hours Maximum : 75 Marks 

 Part A  (10 × 2 = 20) 

Answer all questions. 

1. What is Psychiatry? 

2. Name any two mental illness. 

3. What is Psychological problems? 

4. What is Stress? 

5. What is anxiety? 

6. What is Substance are? 

7. What is Schizophrenia?  

8. Name any two organic mental disorders. 

9. What is well being? 

10. What do you mean by sound mind?   
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 Part B  (5 × 5 = 25) 

Answer all questions, choosing either (a) or (b). 

11.  (a) Explain the views of Mental Health and well being. 

Or 

 (b) Explain the Mental Health Problem. 

12.  (a) Explain the method of care History Recording. 

Or 

 (b) Explain the components of Multidimensional 
Psychiatric Assessment.  

13.  (a) Explain the symptoms of organic mental disorders. 

Or 

 (b) Explain the causes and Treatment of Schizophrenia.  

14.  (a) Explain the classification of Mental Retardation. 

Or 

 (b) Explain the characteristics of Adolescents.  

15.  (a) Bring out the objectives of Mental Health Act. 

Or 

 (b) Write short notes on Magico-religious practices 
regarding Mental illness.   

 Part C  (3 × 10 = 30) 

Answer any three questions. 

16. Trace out the history of Psychiatry. 

17. Describe the use of Mental Health Scales in assessment 
and Intervention. 
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18. Discuss the signs, symptoms and causes of Neurosis. 

19. Analyse the emotional disorders that onset in 
adolescence. 

20. Describe the district Mental Health Programme.   

 

 
———————— 
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M.S.W. DEGREE EXAMINATION, NOVEMBER 2022. 

Third Semester 

Social work 

LABOUR WELFARE AND LABOUR LEGISLATION 

(CBCS – 2017 onwards) 

Time : 3 Hours Maximum : 75 Marks 

 Part A  (10  2 = 20) 

Answer all questions. 

1. What is labour welfare? 

2. Specify the causes of absenteeism. 

3. Define labour legislation. 

4. What is the meaning of the term “Factory”? 

5. Indicate the minimum and maximum percentages of 
bonus as per the payment of bonus act – 1965. 

6. What are the main objectives of Workmen’s 
Compensation Act – 1923? 

7. What is strike? 

8. Write a meaning of gratuity. 

9. Define catering establishment.  

10. Mention the national holidays sanctioned to workers in 
the industries in India. 
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 Part B  (5  5 = 25) 

Answer all questions, choosing either (a) or (b). 

11.  (a) Narrate the Constitutional safeguards of 
unorganized labour. 

Or 

 (b) Portray the theories of labour welfare. 

12.  (a) Outline the welfare provisions to workers under 
factories act – 1948. 

Or 

 (b) List out the obligations of employer as per Mines act 
–1952. 

13.  (a) Spell out the authorized deductions from the wages 
under the Payment of Wages act – 1936.  

Or 

 (b) Enlist the benefits to the workers under EPF and 
Miscellaneous Provisions act – 1952. 

14.  (a) Explore the duties of a registered trade union. 

Or 

 (b) Sketch out the benefits to the female employees as 
per the Maturity benefit act 1961. 

15.  (a) Highlight the main provisions of the catering 
establishment act – 1958. 

Or 

 (b) Write a note on subsistence allowance.  
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 Part C  (3  10 = 30) 

Answer any three questions. 

16. Delineate the duties and functions of labour welfare 
office.  

17. Enumerate the salient features of Motor Transport 
Workers act – 1961. 

18. Describe the various benefits available to the workers 
under the Employees State Insurance Act – 1948. 

19. Consolidate the important Provisions of the industrial 
disputes (Amendment) act – 2010. 

20. Summarize the important features of the Tamilnadu 
shops and Establishments act – 1947. 

 
———————— 
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Third Semester 

Social Work 

MEDICAL SOCIAL WORK 

(CBCS – 2017 onwards) 

Time : 3 Hours Maximum : 75 Marks 

 Part A  (10 × 2 = 20) 

Answer all the questions. 

1. What do you mean by medical social work? 

2. What is the difference between medical sociology and 
medical social work? 

3. Give two examples for psychosomatic disorder. 

4. Give two examples for physical illness. 

5. What is acute illness? 

6. Give two examples for terminal illness. 

7. What is resource mobilization? 

8. What is follow-up? 

9. What is a pediatric ward? 

10. Give two examples for chromic illness. 
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 Part B  (5 × 5 = 25) 

Answer all the questions, choosing either (a) or (b). 

11.  (a) Explain the nature of medical social work. 

Or 

 (b) Write down the limitation of medical social work 
practices in India. 

12.  (a) Explain the concept “Patient as a person”. 

Or 

 (b) Write down the causes for psychosomatic illness. 

13.  (a) Explain the structure of the hospital.  

Or 

 (b) Explain the implication of hospitalisation for the 
patients. 

14.  (a) Explain the causes for visual handicap. 

Or 

 (b) Write down the principles of rehabilitation. 

15.  (a) Write down the activities of family planning centre. 

Or 

 (b) Explain the function of intensive care unit. 

 Part C  (3 × 10 = 30) 

Answer any three questions. 

16. Describe the relevance of medical social work practice in 
hospital settings. 

17. Discuss the principles of multi disciplinary team. 
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18. “Hospital as a formal organisation” – Comment. 

19. Describe the role of medical social worker in 
physiotherapy unit. 

20. Discuss the problems of patients and their families in 
HIV clinic. 

———————— 
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INDUSTRIAL RELATIONS AND TRADE UNION 
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Time : 3 Hours Maximum : 75 Marks 

 Part A  (10  2 = 20) 

Answer all questions. 

1. Name any two factors of industrial relations. 

2. List out any two functions of industrial relations. 

3. Spell out any two objectives of trade Union. 

4. Define the concept of layoff. 

5. What is meant by standing orders? 

6. Give the meaning of quality of work life. 

7. How does Joint Management councils are formed? 

8. What is meant by multiunionism? 

9. Name any two achievements of ILO. 

10. Give the meaning of Liberalization. 
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 Part B  (5  5 = 25) 

Answer all questions, choosing either (a) or (b). 

11. (a) Highlight the significance of labour movement in 
UK. 

Or 

 (b) Bring out the changing Profile of industrial 
workers. 

12. (a) State the types of trade Union. 

Or 

 (b) Narrate the skills needed for collective bargaining. 

13. (a) Write a short note on industrial Peace and 
harmony. 

Or 

 (b) Narrate the participation schemes in industries in 
India. 

14.  (a) Narrate the role of workers committee in 
Management. 

Or 

 (b)  Highlight the impact of Trade Union rivalry 

15. (a) Brief the structure of ILO 

Or 

 (b) Bring out the salient features of Trade of 
Globalization. 
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 Part C  (3  10 = 30) 

Answer any three questions. 

16. Analyze the scope of administration of labour 
department. 

17. Examine the factors influencing collective bargaining. 

18. Highlight the role of settlement  machineries in 
industrial conflict. 

19. Elaborate the industrial relations at shop floor and plant 
levels. 

20. Analyze the impact of ILO on labour legislations in India. 

 

———————— 
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Elective: HUMAN RESOURCE MANAGEMENT 
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Time : 3 Hours Maximum : 75 Marks 

 Part A  (10  2 = 20) 

Answer all questions. 

1. List out the elements of Management. 

2. Name any two functions of Management. 

3. What is the meant by formulation of Human Resource 
manager? 

4. Name any two qualities of Human Resource Manager. 

5. Give the meaning of Personnel records. 

6. What is meant by Performance appraisal? 

7. Define job Evaluation. 

8. Spell out the meaning of wages. 

9. Name any two importance of industrial counselling. 

10. List out any two family problems of industrial workers. 
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 Part B  (5  5 = 25) 

Answer all questions, choosing either (a) or (b). 

11. (a) Brief the concept of Management. 

Or 

 (b) Bring out the importance of management thought of 
Henry Fayol. 

12. (a) Highlight the scope of HRM. 

Or 

 (b) Narrate the challenges of HRM in the 21 st century. 

13. (a) Narrate the objectives of Promotion. 

Or 

 (b) Spell out the reasons for transfer. 

14. (a) Specify the objectives of job evaluation. 

Or 

 (b) Write a short note on wage differentials. 

15. (a) Brief the application of social work methods in 
industrial sector. 

Or 

 (b) Narrate the labour problems in industries. 

 Part C  (3  10 = 30) 

Answer any three questions. 

16. Analyze the implications of Management thoughts of 
F.W.Taylor. 

17. Highlight the duties and responsibilities of human 
Resource Manager. 
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18. Examine the factors affecting Human Resource planning. 

19. Examine the importance of the theories of wages. 

20. Elaborate the scope of counselling in working with the 
families of industrial workers. 

———————— 


