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M.S.W. DEGREE EXAMINATION, APRIL 2023 

Fourth Semester 

Social Work 

Elective — COMMUNITY HEALTH 

(CBCS – 2017 onwards) 

Time : 3 Hours Maximum : 75 Marks 

 Part A  (10 × 2 = 20) 

Answer all questions. 

1. What do you mean by Health? 

2. What is Nutrition? 

3. Name the pathogen that cause tuberculosis. 

4. Name the types of Diabetes. 

5. What is School Health? 

6. What is Health promotion? 

7. What is Health care? 

8. When was ESI Act enacted? 

9. When was MTP Act (Amended)? 

10. What is First Aid? 
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 Part B  (5 × 5 = 25) 

Answer all questions, choosing either (a) or (b). 

11. (a) Explain Public Health. 

Or 

 (b) What is Balanced Diet? Explain.  

12. (a) Explain the prevention of STD. 

Or 

 (b) Write about the transmission of cholera. 

13. (a) Explain how to make appropriate referrals in 

Health care? 

Or 

 (b) Explain the models of community health. 

14. (a) Write down the need for Factories Act. 

Or 

 (b) Explain the techniques of Health education. 

15. (a) How do you assess the community needs. Explain. 

Or 

 (b) Explain the need for mobilising core groups. 
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 Part C  (3 × 10 = 30) 

Answer any three questions. 

16. Describe the factors influencing health. 

17. Discuss the common occupational diseases. 

18. Elucidate the health care delivery system at National 
level. 

19. Analyse the allocation for health care in IX Five year 
plan. 

20. Describe the principles and practice of community 
participation. 

———————— 
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Fourth Semester 
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Elective : ORGANIZATIONAL BEHAVIOUR AND 
ORGANIZATIONAL DEVELOPMENT 
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Time : 3 Hours Maximum : 75 Marks 

 Part A  (10 × 2 = 20) 

Answer all questions. 

1. Define Organizational behaviour. 

2. Mention the types of motivation. 

3. What is  interpersonal relationship? 

4. Mention the sources of power. 

5. What are the determinants of job satisfaction? 

6. Define organizational climate. 

7. What do you mean by Leadership continuum? 

8. Define Group Dynamics. 

9. Write any four objectives of Organizational Development. 

10. What do you mean by team building? 
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 Part B  (5 × 5 = 25) 

Answer all questions, choosing either (a) or (b). 

11.  (a) List out the steps in Organizational Behaviour 

modifications. 

Or 

 (b) Write down the factors influencing personality. 

12.  (a) How defensive behaviour as a part of organizational 

politics? Explain. 

Or 

 (b) Write a short note on Leader Vs Managers. 

13.  (a) Stretch out the importance of organizational 

change. 

Or 

 (b) Portray the factors affecting organizational climate. 

14.  (a) Write down the applicability of Japanese style of 

management. 

Or 

 (b) Stretch out the features of norms and work design 

for the group in an organization. 

15.  (a) Point out the process of organizational development. 

Or 

 (b) Write down the importance of logical resistance to 

organizational change. 
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 Part C  (3 × 10 = 30) 

Answer any three questions. 

16. Describe the S.O.B.C. model of organizational behaviour. 

17. Enumerate the five stages of Hawthorne studies. 

18. Elucidate the measurement for job satisfaction. 

19. Discuss about the human factors engineering and its 
application on organizational dynamics. 

20. Explain the theoretical model of Organizational 
Development. 

———————— 
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Social Work 

Elective – CORPORATE SOCIAL RESPONSIBILITY 

(CBCS – 2017 onwards) 

Time : 3 Hours Maximum : 75 Marks 

 Part A  (10 × 2 = 20) 

Answer all questions. 

1. What is corporate social responsibility? 

2. What is sustainability reporting? 

3. What is stakeholder engagement? 

4. What is transparency? 

5. Mention some of the major CSR policy in India. 

6. Mention the list of ISO 14,000 series standard. 

7. What is ecological environment? 

8. Mention the importance of CSR in market place. 

9. What is National CSR hub? 

10. Mention the role of social worker in corporate social 
responsibility. 
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 Part B  (5 × 5 = 25) 

Answer all questions, choosing either (a) or (b). 

11.  (a) Narrate the role of corporations in climate change. 

Or 

 (b) List out the scope of corporate social responsibility. 

12.  (a) Write down the business benefits of CSR. 

Or 

 (b) Briefly explain the CSR interest towards owners 

and investors. 

13.  (a) Portray the role of HR professionals in CSR. 

Or 

 (b) Stretch out the performance criteria for SA 8000. 

14.  (a) Point out the tools for communicating CSR. 

Or 

 (b) Narrate the salient features of CSR in e-choupal 

venture.  

15.  (a) List out the role of social worker in CSR. 

Or 

 (b) Write a short note on TATA model on CSR 

specification. 
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 Part C  (3 × 10 = 30) 

Answer any three questions. 

16. Discuss about the relationship between public private 
participation in CSR. 

17. Enumerate the tools of corporate social responsibility. 

18. Enumerate the significance of global recognition on  
AA 1000. 

19. Explain the salient features of CSR practice by ITC. 

20. Describe the success and failure of CSR initiative by  
TISS Mumbai. 

———————— 


