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B.Sc./B.B.A. DEGREE EXAMINATION, APRIL 2022 

First Year – First Semester 

Part – I – LANGUAGE FRENCH 

(Common for all UG) 

(2016/2018 onwards) 

Duration : 3 Hours Maximum : 75 Marks 

 Part A  (10  2 = 20) 

Answer all questions. 

1. Comment allez-vous traduire en Français : 

(a) English 

(b) French 

2. Comment allez-vous traduire en anglais : 

 (a) Grammaire 

 (b) Nom 

3. Qu’est-ce que le Français? 

4. Quelle est la différence entre l’anglais et le Français 

5. Deux types de lettre commerciale? 

6. Qu’est-ce quine lettre? 

7. définir la communication? 
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8. Type de communication? 

9. Ecrivez en Français.  

 (a) 100 

 (b) 200 

10. Ecrivez en anglais : 

 (a) Quarante 

 (b) Cinquante 

 Part B  (5  5 = 25) 

Answer all questions. 

11. (a) Présentez votre famille en Français. 

Ou 

 (b)  Parler de vois loisirs en Français. 

12. (a) Écrire des jours dans une semaine en Français. 

Ou 

 (b)  D’ecrire votre ville natale.  

13. (a) Traduire les articles indéfinis an anglais : 

  (i) un garçon 

  (ii) des garçons 

  (iii) une fille 

  (iv) un homme 

  (v) une femme 

 Ou 



C–5668 

  

  3

 (b)  Traduire les articles définis en anglais : 

  (i) Lepére 

  (ii) le Frére 

  (iii) la mére 

  (iv) l’homme 

  (v) l’oiseau 

14. Remplir les banques avec le, la, l’et les : 

 (a) (i) ––––––––––– hommes 

  (ii) ––––––––––– oreille 

  (iii) ––––––––––– femme 

  (iv) ––––––––––– filles 

  (v) ––––––––––– garcon. 

Ou 

 (b) (i) ––––––––––– sœur  

  (ii) ––––––––––– père 

  (iii) ––––––––––– mère 

  (iv) ––––––––––– frères 

  (v) ––––––––––– horloge 

15. Lister les signes en français : 

 (a) (i) .      

  (ii) ,    

  (iii) ;    

  (iv) :    

  (v) ?    

Ou 
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 (b) (i) -      

  (ii) –    

  (iii) “ ”     

  (iv) ( )    

  (v) !    

 Part C  (3  10 = 30) 

Answer all questions. 

16. (a) D’ecrivez l’autre fête que vous savez. 

Ou 

 (b)  D’ecrivez votre journée 

17. (a) Formater une lettre de congé 

Ou 

 (b)  rédiger une lettre d’excuse. 

18. (a) Écrire l’alphabet en français. 

Ou 

 (b)  Écrire les nombres de 1 á 20 en Français 

———————— 
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B.Sc./B.B.A. DEGREE EXAMINATION, APRIL 2022 

First Year – First Semester 

Part I – Hindi 

STORY, NOVEL, GRAMMAR AND TRANSLATION 

(Common for all U.G. Degree Courses) 

(2016 to 2018 onwards) 

Duration : 3 Hours Maximum : 75 Marks 

 I§S> - H$ (10  2 = 20) 

g^r àíZm| Ho$ CÎma g§jon _| {b{IE& 

1. ào_MÝX Ho$ CnÝ`mgm| _| {H$Ýht Mma H$m Zm_ {b{IE& 

2. bhZmqgh Zo ~moYmqgh H$mo H¡$go ~Mm`m? 

3. _mohZbmbOr _hVm "{d`moJr' H$m g§{já n[aM` Xr{OE& 

4. H$m¡Z {H$g Ho$ {b`o Š`m àm`píMV H$aVm h¢? 

5. CX`^mZwbmb H$mo {H$gZo _ma S>mbm Am¡a Š`m|? 

6. ^wdZ_mohZ {gÝhm H$m g§{já n[aM` Xr{OE& 

7. H¥$îUm H$m g§{já n[aMV Xr{OE& 

8. ^mbMÝÐ {gÝhm H$m g§{já n[aM` Xr{OE& 
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9. qbJ {H$go H$hVo h¢? CZHo$ {H$VZo àH$ma h¢? 

10. dMZ H¡$go H$hVo h¢? CZHo$ {H$VZo àH$ma h¡? 

 I§S> - I  (5  5 = 25) 

g^r àíZm| Ho$ CÎma Xr{OE& CÎma g§jon _| hmo& 

11. (a) bmb {~hmar H$m g§{já n[aM` Xr{OE& 

(`m) 

 (b)  "àm`píMÎm' H$hmZr H$s erf©H$ H$s gmW©H$Vm na {dMma H$s{OE& 

12. (a) "CgZo H$hm Wm' Bg H$hmZr _| H$m¡Z {H$ggo Š`m H$hm Wm? 

(`m) 

 (b)  nm±M {_ZQ> H$s _wbmH$mV _| Jmonmb Zo ~m~yOr go Š`m H$hm? 

13. (a) VmoVmam_ Ho$ gmW {Z_©bm H$s emXr {H$g hmbV _| hþB©? 

(`m) 

 (b)  {O`mam_ Zo AmË_hË`m Š`m| H$s? 

14. (a) {g`mam_ {H$gHo$ gmW ^mJ J`m Am¡a Š`mo§? 

(`m) 

 (b) H$ë`mUr Am¡a CX`^mZwbmb Ho$ ~rM _| PJS>m Š`m| hþAm? 

15. (a) "H$maH$' {H$go H$hVo h¢? CZHo$ ^oXm| H$mo CXmhaU g{hV g_PmBE&  

(`m) 

 (b) g§km {H$go H$hVo h¢? CZHo$ ^oXm| H$mo CXmhaU g{hV g_PmBE& 
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 I§S> - J (3  10 = 30) 

{H$Ýht VrZ àíZm| Ho$ CÎma Xr{OE& CÎma {dñVma go hmo& 

16. (a) H$hmZr H$bm Ho$ VËdm| Ho$ AmYma na "CgZo H$hm Wm' H$hmZr H$m gmam§e 
{b{IE& 

(`m) 

 (b)  "{Z_©bm' H$m M[aÌ-{MÌU H$s{OE& 

17. (a) "{Z_©bm' CnÝ`mg _| {M{ÌV gm_m{OH$ g_ñ`mAm| na {dMma H$s{OE& 

(`m) 

 (b)  gd©Zm_ {H$go H$hVo h¢? CZHo$ ^oXm| H$mo CXmhaU g{hV g_PmBE& 

18. (a) A§J«oμOr _| AZwdmX H$s{OE& 

  AŠga b‹S>Ho$ AnZo go ~‹S>m| H$s ZH$b H$aVo h¢& ~MnZ _| b‹S>Ho$ A{YH$ 
g_` _mVm-{nVm Ho$ nmg ahVo h¢& Bg{bE do CZH$s AÀN>mB`m| Am¡a 
~wamB`m| H$m AZwH$aU H$aZo bJVo h¢& `h _mZr hþB© ~mV h¡ {H$ AÀN>mB© H$s 
Anojm ~wamB© H$m AZwH$aU bmoJ AmgmZr go H$aVo h¢& Omo ~mV ~MnZ go 
b‹S>Ho$ grI boVo h¢, AmJo MbH$a dhr AmXV ~Z OmVr h¡& Bg{bE Omo 
AnZo ~mb-~ƒm| H$m M[aÌ {~Jm‹S>Zm Zht MmhVo, CZH$mo Mm{hE {H$ do 
IwX ^r AÀN>m AmMaU H$a|& {ejm H$m Agbr CÔoí` M[aÌ H$m {Z_m©U 
hr h¡& 

(`m) 

 (b) H¥$îUm H$m M[aÌ-{MÌU H$s{OE& 

———————— 



  

C–5667   

B.Sc./B.B.A. DEGREE EXAMINATION, APRIL 2022.  

First Year / First Semester 

Part – I 

uªÌaö\®ö©õÈ²® uªÇºPÎß £ß•PzvÓÝ® 

(Common for all U.G. Degree Courses) 

(2016 to 2018 onwards) 

Duration : 3 Hours Maximum : 75 Marks 

 £Sv A  (10  2 = 20) 

AøÚzx ÂÚõUPÐUS® Âøh¯ÎUPÄ®. 

1. Kmk{ø» ö©õÈ GßÓõÀ GßÚ? 

2. uªÈß ö\®ö©õÈz uSvPøÍa \õßÖPÐhß GkzxU Põmi 

ÂÍUQ¯Áº ¯õº? 

3. ö\®ö©õÈ uSvö£ØÓU Põ¨¤¯[PÒ TÖP. 

4. uøÇ Bøh Gß£öußÚ? 

5. PÇÀ GßÝ® AoP»ß £søhPõ»zvÀ C¸¢uø©US 

C»UQ¯a \õßÖ JßÖ PõmkP. 

6. SøP PõÂ¯[PÒ £ØÔU SÔ¨¦øμUP. 

7. PÎ©s ]Ø£[PÒ £ØÔU TÖP. 

8. £søhU Põ»zvÀ Põn¨£mh Áõo£¨ ÷£õUSÁμzx 

•øÓPÒ CμsiøÚU _mkP. 

9. ©¸¢xPÍõÀ ö£¯ºö£ØÓ Cμsk AÓ¡ÀPÒ u¸P. 

10. Â¸¢÷uõ®£À SÔzu ÁÒÐÁ›ß ]¢uøÚ JßøÓz u¸P. 
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 £Sv B  (5  5 = 25) 

AøÚzx ÂÚõUPÐUS® Âøh u¸P. 

11. (A) C¢v¯a ö\®ö©õÈPÒ £ØÔ GkzxøμUP. 

(AÀ»x) 

 (B) uªÌa ö\®ö©õÈ C»UQ¯[PÒ Á›ø\¨£kzv 

AzuSv ö£ØÓø©UPõÚa Põμn[PøÍ _¸UQ 

ÂÍUSP. 

12. (A) |h»õøh , £mhõøhU SÔzu C»UQ¯¨ £vÄPøÍz 

u¸P. 

(AÀ»x) 

 (B) BøhUS® £s£õmiØS® EÒÍ öuõhº¦ SÔzx 

GkzxøμUP. 

13. (A) Põ¨¤¯[PÒ Põn»õS® AoP»ßPÒ £ØÔ¯ 

£vÄPøÍz u¸P. 

(AÀ»x) 

 (B) ö£sPÒ Ao²® AoP»ßPÍõP C»UQ¯[PÒ ÁÈ 

AÔ¯¨£kÁÚÁØøÓa \õßÖhß u¸P. 

14. (A) C»UQ¯[PÒ ÁÈ AÔ¯»õS® ]Ø£UPø» SÔzx 

GkzxøμUP. 

(AÀ»x) 

 (B) PmhhUPø»US® Põ¨¤¯[PÒ \õßÖPøÍ 

GkzxøμUP. 
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15. (A)  £søh C»UQ¯[PÒ ÁÈ AÔ¯¨£k® ©¸zxÁU 

SÔ¨¦PøÍz u¸P. 

(AÀ»x) 

 (B) £søhz uªÌ ©UPÒ ÷£õØÔ¯ Â¸¢÷uõ®£ø» 

Â›zxøμUP. 

 £Sv C  (3  10 = 30) 

AøÚzx ÂÚõUPÐUS® Âøh u¸P. 

16. (A) uªÈß ]Ó¨¦PøÍ²®, Auß C»UQ¯ ÁÍø© 

SÔzx® Pmkøμ ÁøμP. 

(AÀ»x) 

 (B) uªÌa ö\®ö©õÈ ¡ÀPÎß uÛzußø©PøÍ ÂÍUQ 

Bμõ´P. 

17. (A) Bøh ÁøPPøÍ C»UQ¯a \õßÖ Põmi Â›zxøμUP. 

(AÀ»x) 

 (B) uªÇºPÎß AoP»ß £¯ß£õk SÔzxU PmkøμUP. 

18. (A) Cø\UPø» SÔzxa ö\®ö©õÈa C»UQ¯U £vÄPÒ 

\õßÖhß ÂÍUQ²øμUP. 

(AÀ»x) 

 (B) C»UQ¯[PÒ ÁÈ AÔ¯»õS® £s£õk £ÇUP 

ÁÇUP[PÒ £ØÔU Pmkøμ ÁøμP. 

———————— 
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Common for all U.G. B.Sc./B.B.A. DEGREE 
EXAMINATION, APRIL 2022 

First Year/First Semester 

English  

Part II – ENGLISH PROSE AND COMMUNICATION 
SKILLS  

(2016 to 2018 onwards) 

Duration : 3 Hours Maximum : 75 Marks 

 Part A  (10  2 = 20) 

Answer all questions. 

1. What is vocational education? 

2. What it is it that Indira Gandhi does not demand? 

3. What did Stevenson ride on? 

4. What was the boy’s reaction to the punishment? 

5. What was remarkable about Ernest Thompson Seton’s 
Wild Animals I have Known? 

6. What are the tree visions that Sarojini Naidu talks of? 

7. He ____________ my uncle yesterday. (Use correct form of 
verb) 

8. Define Noun. 

9. Seenu is a boy ____________ poor family. (use appropriate 
preposition) 

10. ____________ you like to have tea or coffee? (Use correct 
auxiliaries)  

Sub. Code 
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 Part B  (5  5 = 25) 

Answer all questions, choosing either (a) or (b). 

11.  (a) Write a short note on how to attain Excellence I 
education emphasized by Livingstone. 

Or 

 (b)  Substantiate Indira Gandhi’s view that the youth 
are the backbone of India. 

12.  (a) What is the usefulness of forming habits? 

Or 

 (b) How does the teacher try to repair the damage done 
and with what result? 

13.  (a) What books did Margaret Atwood enjoy reading? 

Or 

 (b) What does Sarojini Naidu say about the vision of 
patriotism? 

14.  (a) Write a short note on types of sentences. 

Or 

 (b) Fill in the blanks using Present Perfect Continuous 
Tense: 

  (i) The ____________ (work) all day. 

  (ii) He eyes were red because she ____________ 
(cry). 

  (iii) She ____________ ( sing) upto that morning. 

  (iv) They ____________ (wait) for her since 8 0’ 
clock. 

  (v) Mani ____________ (read) this book for the 
past three hours. 
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15.  (a) Write the correct sentence pattern. 

  (i)  I finished the work. 

  (ii) She worked in a reputed company. 

  (iii) Our headmaster Sideline was a lending 
library. 

  (iv) They made David Chairman of the Rotary 
Club. 

  (v) We wish you happy new year. 

Or 

 (b) Fill in the blanks using appropriate Prepositions: 

  (i) He came ____________ the office ____________ 
a big hurry.  

  (ii) We drove ____________ the store. 

  (iii)  Four armed men held ____________ the bank. 

  (iv) We finally lived ____________ that incident. 

 Part C  (3  10 = 30) 

Answer all questions. 

16.  (a) What, according to Livingstone, are the essentials of 
education? 

Or 

 (b) Write an essay on personality of Indira Gandhi as 
revealed in her speeches. 

17.  (a) What are Gardiner’s views on the desirability or 
otherwise of forming habits? 

Or 

 (b) Write an essay in 500 words about the relationship 
between the rich student and the poor teacher. 
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18.  (a) Write an essay on present tenses. 

Or 

 (b) Fill in the blanks with correct preposition. 

  Nehru was called  ____________ to say a few words 
____________ the occasion ____________ the 
assassination ____________ Gandhi ____________ an 
utter sense ____________ shame, Nehru expressed 
his regret ____________ the failure out country 
____________ give protection ____________ the life 
____________ this great man, as well as that 
____________ many an innocent man, woman and 
child. 

 
———————— 
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B.Sc./B.B.A. DEGREE EXAMINATION, APRIL 2022 

Second Year — Second Semester 

Part 1 — FRENCH  

(Common for all UG Degree courses) 

(2016 to 2018 onwards) 

Duration : 3 Hours Maximum : 75 Marks 

 Part A  (10 × 2 = 20) 

Answer all questions. 

1. Que savez-vous du français ? 

2. Trouvez les réponses : 

 (a) Comment tu t’appelles ? –––––––––– 

 (b) Comment allez-vous ? –––––––––– 

3. Dites les nombres : 

 (a) les filles dans la classe : –––––––––– 

 (b) les garçons dans la classe : –––––––––– 

4. C’est quoi les accents ? 

5. Quels sont les trois types d’accents ? 

6. C’est quoi les articles ? 

7. Types d’articles ? 

Sub. Code 
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8. Types de pronoms. 

9. La monnaie de la France est : 

10. Le drapeau français est : 

 Part B  (5 × 5 = 25) 

Answer all questions. 

11. Donnez les mots français : 

 (a) (i) Hello : 

  (ii) Good Morning : 

  (iii) Good Evening : 

  (iv) Fine Thank You : 

  (v) How are you ? : 

Ou 

 (b) (i) See You Tomorrow : 

  (ii) What is Your Name : 

  (iii) Goood Afternoon : 

  (iv) Excuse Me : 

  (v) Madam : 
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12. Ecrivez les nombres suivants en chiffres : 

 (a) (i) seize : 

  (ii) dix-neuf : 

  (iii) douze : 

  (iv) neuf : 

  (v) treize : 

Ou 

 (b) (i) cinq : 

  (ii) quinze : 

  (iii) vingt : 

  (iv) onze : 

  (v) quatre : 

13. Ecrivez les nombres en lettres : 

 (a) (i) 39 - 

  (ii) 46 - 

  (iii) 41 - 

  (iv) 64 - 

  (v) 25 - 

Ou 
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 (b) (i) 62 - 

  (ii) 70 - 

  (iii) 53 - 

  (iv) 48 - 

  (v) 37 - 

14. Ecrivez le nomdes couleurs en français : 

 (a) (i) Black : 

  (ii) White : 

  (iii) Rose : 

  (iv) Blue : 

  (v) Grey : 

Ou 

 (b) (i) Green  

  (ii) Yellow  

  (iii) Violet  

  (iv) Purple  

  (v) Orange.  

15. (a) Décrivez votre mère en 5-6 lignes.  

Ou 

 (b) Décrivez votre famille.  
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 Part C (3 × 10 = 30) 

Answer all questions. 

16. Give the French Equivalent for the following countries.  

 (a) (i) England →  

  (ii) Africa →  

  (iii) America →  

  (iv) China →  

  (v) Egypt →  

  (vi) Iran →  

  (vii) India →  

  (viii) France  →  

  (ix) Italy →  

  (x) Rome 

Ou 

 (b) (i) Dubai →  

  (ii) Muscut →  

  (iii) Norway →  

  (iv) Switzerland →  

  (v) Mascow →  

  (vi) Singapore →  

  (vii) Spain →  

  (viii) London →  

  (ix) Paris →  

  (x) Japan →  



C–5672 

  

  6

17. (a) Ecrivez dix noms de Legumes en Français. 

Ou 

 (b) Ecrivez n’importe quel nom de dix fruits en 
Français.  

18. (a) Presentez - vous en français.  

Ou 

 (b) Décrire une station de montagne en français.  

 

—————— 
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U.G. DEGREE EXAMINATION, APRIL 2022 

Second Year – Second Semester 

Part I – Hindi 

HINDI II – PROSE, GRAMMAR AND TRANSLATION – II 

(Common for all UG Degree courses) 

(2016/2018 onwards) 

Duration : 3 Hours Maximum : 75 Marks 

 Part A  (10  2 = 20) 

g^r àíZm| Ho$ CÎma g§jon _| {b{IE& 

1. d¡km{ZH$ `wJ _| ^maV H$m Xm{`Ëd Š`m h¡? 

2. K¥Um Am¡a ^` _| Š`m gå~ÝY h¡? 

3. a{O`m Zo boIH$ H$mo nhbr _wbmH$mV _| Š`m| à^m{dV {H$`m? 

4. _H«$sb Ho$ dmVmdaU na àH$me S>m{bE& 

5. ^«_U Ho$ {bE ZŠeo go Š`m _XX {_bVr h¡? 

6. amï´>{nVm _hmË_m Jm±Yr nmR> H$m boIH$ H$m¡Z h¡ Am¡a `h nmR> {H$g {dYm H$s aMZm 

h¡? 

7. {H$gr {dXoer H$mo ^maV AZoH$ Xoem| H$m g_yh Š`m| àVrV hmoVm h¡? 

8. K¥Um H$m g_mO _| Š`m _hËd h¡? 

Sub. Code 
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9. boIH$ Zo a{O`m H$mo ApÝV_ ~ma {H$g ê$n _| XoIm? 

10. "~hVm nmZr {Z_©bm nmR> H$m {ZîH$f© Š`m h¡'?  

 Part B  (5  5 = 25) 

g^r àíZm| Ho$ CÎma Xr{OE& 

g§X^© g{hV ì`m»`m H$s{OE& 

11. (a) h_mar gm_y{hH$ MoVZm Eogo Z¡{VH$ AmYma na R>har hþB© h¡, Omo nhmXm| go ^r 

_O~yV, g_wÐmo§ go ^r Jhar Am¡a AmH$me go ^r A{YH$ ì`mnH$ h¡& 

(`m) 

 (b)  {Og dñVw H$m OrdZ _| BVZm _yë` h¡, Cgo {e{Wb hmoZo XoZm, AnZo nm±d 

_| Hw$ëhm‹S>r _maZm h¡& 

12. (a) {\$a Oam-gm éH$H$a ~mobr-gwZm Wm, Amn `ht ahVo h¢& H$hm± ahVo h¢ 

_m{bH$? _¢ Vmo AH$ga Am`m H$aVr hÿ±& 

(`m) 

 (b)  _oao gwI H$mo ~m±Q>Zodmbm H$moB© Zht, Bg{bE dh {dH$mg Z `m, Vrd« Xmh 

~Z OmVm h¡& 

13. (a) ""OZm~, AnZm ~mo[a`m-{dñVa g_o{Q>E Am¡a Oam MbVo-{\$aVo ZOa 

AmB`o''& `h AmnH$m An_mZ Zht h¡& 

(`m) 

 (b)  Ohm± {ó`m| H$mo dhr A{YH$ma h¡ Omo nwéfm| H$mo, `h _oao ñdßZm| H$m ^maV h¡& 
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  ì`mH$aU : 

14. (a) "Zo' {d{Y H$m à`moJ g_PmBE& 

(`m) 

 (b) dV©_mZH$mb Ho$ ^oXm| H$mo CXmhaU g{hV g_PmBE& 

15. (a) ^yVH$mb Ho$ ^oXm| H$mo CXmhaU g{hV g_PmBE& 

(`m) 

 (b) ^{dî`V²H$mb Ho$ ^oXm| H$mo CXmhaU g{hV g_PmBE& 

 Part C  (3  10 = 30) 

{H$Ýht VrZ àíZm| H$m CÎma Xr{OE& 

CÎma {dñVma go hmo& 

16. (a) "^maVr` g§ñH¥${V' nmR> H$m gmam§e {b{IE& 

(`m) 

 (b)  "~hVm nmZr {Z_©bm' nmR> H$m gmam§e {b{IE& 

17. (a) {H«$`m {deofU {H$g H$hVo h¢? AW© Ho$ AZwgma BgHo$ {H$VZo ^oX h¢? 

CXmhaU g{hV g_PmBE& 

(`m) 

 (b)  H$maH$ {H$go H$hVo h¢? CZHo$ ^oXm| H$mo CXmhaU g{hV g_PmBE& 
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18. (a) {hÝXr _| AZwdmX H$s{OE&  

  One day Prince Siddhartha was playing in the 
palace-garden. He saw some wild swans flying in 
the sky. He loved these fine birds very much. 
Suddenly one of the swans dropped down form the 
sky and fell at his feet. there was an arrow in its 
side. Blood was coming out of its body. The prince 
felt very unhappy. He took the arrow out of the bird 
gently. He puts some green leaves on the wounded 
part. 

(`m) 

 (b)  King Dasaratha had three queens, Kausalya, 
Kaikeyi and Sumithra. Rama was the son of the 
eldest queen Kausalya, Bharata was the son of 
Kaikeyi; while Sumitra had two sons, Lakshmana 
and Sathrughna. Lakshmana was devoted to Rama 
and was always in his company; while Sathrughna 
was specially devoted to Bharatha. The four 
brothers lived in great friendship, and the three 
younger brothers worshipped their eldest brother 
Rama. 

———————— 



  

C–5671   

Common for B.Sc./B.B.A DEGREE EXAMINATION, 
APRIL2022 

Second Year / Second Semester 

Common for all U.G. Degree Course 

Part – I C»UPn•®, £øh¨¤»UQ¯•® 

(2016-2018 onwards) 

Duration : 3 Hours Maximum : 75 Marks 

£Sv A 

                       K›¸ Á›PÎÀ Âøh u¸P.  (10  2 = 20) 

1. ö©´ö¯ÊzxUPÎß ÁøPPøÍU TÖP. 

2. Eh®£kö©´ GßÓõÀ GßÚ? 

3. •.÷©zuõ Guß‰»® Gøu²® Aøh¢xÂh •i²® 

GßQÓõº? 

4. øÁμ•zxÂß Âøua÷\õÍ® PÂøu°ß Ai|õu©õP 

ÂÍ[SÁx ¯õx? 

5. A÷\õPªzμß ‘£ÒÎ°À J¸ |õ´USmi’ GÚa _mkÁx ¯õx? 

6. ‘u¢øu ©PÝUS BØÖ® |ßÔ’ GßÝ® ]ÖPøu°ß P¸ ¯õx? 

7. Cøn¯ •PÁ› GßÓõÀ GßÚ? 

8. Cøn¯ CuÌPÒ Cμsiß ö£¯ºPøÍa _mkP. 

9. ¦xUPÂøu EzvPÐÒ CμsiøÚU TÖP. 

10. uªÌa ]ÖPøuPÎß •ß÷Úõi Gx? AuøÚ GÊv¯Áº 

¯õº? 

Sub. Code 
21T 
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 £Sv B  (5  5 = 25) 

J¸ £UP AÍÂÀ Âøh u¸P. 

11. (A) ö©õÈ •uö»¾zxUPøÍ GÊxP. 

(AÀ»x) 

 (B) \õºö£ÊzxUPÎß ÁøPPøÍU TÖP. 

12. (A) ¦zuP\õø» |õmiÀ HØ£kzx® ©õØÓ[PÍõP¨ 

£õμvuõ\ß TÖÁÚÁØøÓ ÂÍUSP. 

(AÀ»x) 

 (B) «μõÂß PÂøu EzvøPÍ ‘\õPõuÁõÚ®’ PÂøu 

öPõsöhÊxP. 

13. (A) ¦μõnzøu¨ ¦v¯ Ps÷nõmhzvÀ £øhzxU Põmk® 

¦xø©¨¤zuÛß ÷£õUøP ÂÍUSP. 

(AÀ»x) 

 (B) Aºa\øÚ ¹£õ´ ]ÖPøu°À S.£.μõ. öÁÎ¨£kzx® 

ÁõÌÂ¯À Esø©ø¯ GÊxP. 

14. (A) ªßÚg\À •PÁ› E¸ÁõUS® •øÓ SÔzöuÊxP. 

(AÀ»x) 

 (B) uªÌ ÁÍºa]z xøÓ°ß Cøn¯uÍ® £ØÔ GÊxP. 

15. (A)  ©μ¦UPÂøu GßÓõÀ GßÚ? ÂÍUSP. 

(AÀ»x) 

 (B) ]ÖPøu ÁiÁ® SÔzöuÊxP. 



C–5671 

  

  3

 £Sv C  (3  10 = 30) 

Pmkøμ ÁiÂÀ Âøh u¸P. 

16. (A) ö©õÈ°Öv GÊzxUPøÍ ÂÁ›. 

(AÀ»x) 

 (B) ÁÀ¼Ú® ªS® Ch[PøÍz öuõSzxøμUP. 

17. (A) ]ÖPøu°ß ÷uõØÓ•® ÁÍºa]²® SÔzxU PmkøμUP. 

(AÀ»x) 

 (B) ªß¡»P[PÒ uªÌ ÁÍºUS® £õ[øP ÂÁ›. 

18. (A) “©Ûu÷|¯® ÷£õØÖ÷Áõ®” GßÝ® uø»¨¤À PÂøu 

C¯ØÖP. 

(AÀ»x) 

 (B) _ØÖa`Çø»¨ ÷£quÀ GßÝ® P¸øÁ ø©¯ªmk 

]ÖPøu £øhzvkP. 

   

   

———————— 



 

  

C–5674   

B.Sc./B.B.A. DEGREE EXAMINATION, APRIL 2022 

Second Year/Second Semester 

Common for all UG Degree Courses 

Part II – ENGLISH - PROSE, EXTENSIVE READING 
AND COMMUNICATION SKILLS 

(2016 to 2018 onwards) 

Duration : 3 Hours Maximum : 75 Marks 

 Part A  (10 × 2 = 20) 

Answer all questions. 

1. Kalam is proud of having worked with three great men. 
Who are they? 

2. What kind of society did we have in the pre-war period? 

3. What are the two ways in which science benefits man? 

4. Why does Nehru regard Gandhi as the sun? 

5. What experiences do students in schools and colleges 
have in arguing? 

6. What was the agreement between Bob and Jimmy twenty 
years before, when they parted? 

7. How did the Quick man explain it away? 

Sub. Code 
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8. What did the stranger want to know? 

9. What are the types of adjective clause? 

10. What is Sub-ordinate Conjunctions? Give example. 

 Part B  (5 × 5 = 25) 

Answer all questions. 

11. (a) What does Kalam say about the passivity of 
Indians? 

Or 

 (b) What are the contradictory views of Plato on the 
artist’s role in society? 

12. (a) How does Nehru reconciles himself with Gandhi’s 
death? 

Or 

 (b) What is Lynd’s conversion to socialism and 
nationalism? 

13. (a) How does the true friendship reflect in After Twenty 
Years? 

Or 

 (b) How did the conjuror take his revenge on the Quick 
Man? 

14. (a) How did the father test the skills of his sons? 

Or 

 (b) How do Phrase help in making of Simple sentence? 
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15. (a) Jot down the changes/ rules while transforming the 
Exclamatory sentences of Direct speech into 
Indirect speech. 

Or 

 (b) Write a paragraph on the ‘Formation of Positive and 
Superlative Degrees’. 

 Part C  (3 × 10 = 30) 

Answer all questions. 

16. (a) Write an essay on Kalam’s three visions. 

Or 
 (b) What does Holt say about ballet training? What 

does he deduce from it? 

17. (a) How are the two friends contrasted? 

Or 
 (b) Elucidate how the conjuror’s tricks and the Quick 

Man’s deflationary comments for it. 

18. (a) What are the kinds of Conjunctions? Explain in 
detail. 

Or 
 (b) What are the Degrees of comparison? Explain with 

examples. 

——————— 

 



  

C–5675   

B.Sc./B.B.A. DEGREE EXAMINATION, APRIL 2022 

Third Semester 

Part II — ENGLISH — COMMUNICATIVE SKILLS 

(Common for all U.G. Degree Courses) 

(2016 to 2018 onwards) 

Duration : 3 Hours Maximum : 75 Marks 

 Part A  (10 × 2 = 20) 

Answer all questions. 

1. Mention two barriers to communication. 

2. Give two examples for negative gestures. 

3. What are homonyms? Give an example. 

4. Replace the infinitives in the given sentences with 
gerunds: 

 (a) Bheema loves to eat. 

 (b) Sandhya’s hobby is to make dolls. 

5. Choose the right adjectives to fill in the blanks: 

 (a) There isn’t –––––––––– milk, left in the fridge. 
(much/many) 

 (b) Karkuzhazhi is a –––––––––– girl. (handsome/ 
beautiful) 

6. Choose the right prepositions to fill in the blanks: 

 (a) The discussion was –––––––––– politics.(on/ about) 

 (b) Isai is junior –––––––––– Arun. (than/to) 

Sub. Code 
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7. What is primary stress? 

8. What are the kinds of intonation? 

9. What is SQ3R? 

10. What is scanning? 

 Part B  (5 × 5 = 25) 

Answer all questions. 

11. (a) Write briefly on the ways of challenging the barriers 
of communication. 

Or 

 (b) Define communication and mention the types of 
communication. 

12. (a) Distinguish between active voice and passive voice 
with examples. 

Or 

 (b) What are phrasal verbs and prepositional phrases? 
Give examples. 

13. (a) Write briefly on unnecessary articles and 
prepositions with examples. 

Or 

 (b) Put the adverbs in the given sentences in the right 
position: 

  (i) Jenny cries without sometimes a reason. 

  (ii) Selvi comes often early to office. 

  (iii) The lark sings in the morning happily. 

  (iv) Do not forget regularly to take your medicines. 

  (v) Dr. Salim Ali lovingly spoke to his students. 



C–5675 

  

  3

14. (a) Distinguish between primary and secondary stress 
with examples. 

Or 

 (b) Use appropriate intonation symbols for the given 
expressions. 

  (i) Where do you live? 
  (ii) Thanks, my friend, 
  (iii) Are you happy? 
  (iv) What a beautiful picture! 
  (v) God is love. 
15. (a) Write a paragraph on the characteristics of good 

handwriting. 
Or 

 (b) Write briefly on the mechanics of hand-writing. 
 Part C  (3 × 10 = 30) 

Answer all questions. 
16. (a) Write in detail on the kinds of verbal and  

non-verbal communication. 
Or 

 (b) Frame questions to suit the following responses: 
  (i) There are twenty- nine states in India 
  (ii) May is the hottest month in our country. 
  (iii) I would like to have some coffee. 
  (iv) Raji is my friend. 
  (v) Kodai is my favourite tourist location. 
  (vi) My mother is a doctor. 
  (vii) This chair costs Rs. 500. 
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  (viii) Rithika works in a dance school. 
  (ix) Ameer’s father is a famous poet. 
  (x) The Quran is the holy book of the Muslims. 

17. (a) Identify the sentences as simple, compound and 
complex: 

  (i) I believe that God exists. 
  (ii) Seeing the snake, Ravi shouted. 
  (iii) Tell me the truth and you won’t be punished. 
  (iv) He worked, while I sang. 
  (v) When Shree came in, Gautam was playing the 

piano. 
  (vi) Pravin and Valli are working on a new project. 
  (vii) The bird cannot fly unless it has wings. 
  (viii) Rahul loves dancing, therefore he has joined a 

dance school. 
  (ix) Nikil hates garlic, but his mother forces him to 

eat it. 
  (x) Being slim and agile, Krishil climbs the mango 

tree easily.  

Or 
 (b) How are nouns, verbs, adjectives and adverbs often 

confused? Explain in detail and give examples. 

18. (a) Write an essay on ‘the importance of reading’. 

Or 
 (b) Write in detail on vowel and consonant sounds. 

——————— 

 



  

C–5676   

COMMON FOR ALL U.G. DEGREE COURSES 
B.Sc./B.B.A. DEGREE EXAMINATION, APRIL 2022 

Fourth Semester 

EMPLOYABILITY SKILLS  

(2016 to 2018) 

Duration : 3 Hours Maximum : 75 Marks 

 Part A  (10 × 2 = 20) 

Answer all questions. 

1. What is meant by telephone etiquettes? 

2. What are the different types of interview? 

3. Mention few techniques for formal letter writing. 

4. What are the key elements for writing resume? 

5. Why do we great people / others? 

6. What is meant by review writing? 

7. What are the different types of composition? 

8. How do we develope our creative competency? 

9. What is meant by non-verbal communication? 

10. How does personal appearance help non – verbal 
communication? 

Sub. Code 
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 Part B  (5 × 5 = 25) 

Answer all questions. 

11. (a) What are the different ways to express our 
opinions? 

Or 

 (b) Write a short note on techniques of interview. 

12. (a) Describe the steps to be followed while filling a 
bank challan. 

Or 

 (b) What are the steps to be followed to write a resume? 

13. (a) What are the different types of greetings? Write 
short note on it. 

Or 

 (b) Write a short note on developing topic sentences 
into paragraph. 

14. (a) Write a paragraph on controlled composition. 

Or 

 (b) Write a note on different steps to develope creative 
competency. 

15. (a) Write a short note on different types of non-verbal 
communication. 

Or 

 (b) What are the uses of visual aids? 
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 Part C  (3 × 10 = 30) 

Answer all questions. 

16. (a) Describe in detail on interview skills and its 
techniques. 

Or 
 (b) Write a letter to your father about your health 

issues at the hostel 

17. (a) Write a short note on the following 
(i) Note-making. 
(ii) Note-taking. 

Or 
 (b) Prepare a report of your annual project. 

18. (a) Write an essay on different kinds of composition. 

Or 
 (b) Write an essay on merits and demerits of visual 

aids. 

——————— 

 



  

C–5860   

B.B.A. DEGREE EXAMINATION, APRIL 2022. 

First Semester 

Airline and Airport Management 

MANAGEMENT PROCESS 

(2019 onwards) 

Duration : 3 Hours Maximum : 75 Marks 

 Part A  (10  2 = 20) 

Answer all questions. 

1. What is partnership firm? 

2. List out the public utilities. 

3. Define company. 

4. What is prospectus? 

5. Define Directing. 

6. What is meant by Recruitment? 

7. Mention the requirements of successful businessmen. 

8.  What do you meant by HUF business? 

9. What is staffing? 

10. Define control. 

Sub. Code 
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 Part B  (5  5 = 25) 

Answer all the questions. 

11.  (a) Write about the characteristics of co-operative 
society. 

Or 

 (b) Explain the various clauses in memorandum of 
association. 

12.  (a) Discuss-Is management is a since of an art. 

Or 

 (b) Write down the features of scientific management. 

13.  (a) Discuss the importance of planning in a business 
concern.  

Or 

 (b) Explain the main characteristics of public sector 
enterprises. 

14.  (a) What are the factors which determine the extent of 
decentralisation? 

Or 

 (b) What are the important features of functional 
organisation? 

15.  (a) Discuss in brief the responsibilities of a supervisors. 

Or 

 (b) Describe the steps involved in controlling process.  

 Part C  (3  10 = 30) 

Answer all the questions. 

16. (a) Explain in detail about the kinds of companies. 

Or 

 (b) Enumerate the techniques followed to control the 
management process. 
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17.  (a) Discuss the modern trends in management process. 

Or 

 (b) What are the various functions of management with 
examples? 

18.  (a) What is training? What are the various methods to 
be followed in training process?  

Or 

 (b) What is span of control and indicate the reasons 
why a proper span of control is necessary? 

———————— 



  

C–5861   

B.B.A. DEGREE EXAMINATION, APRIL 2022 

First Semester 

Computer Application 

AIRLINE AND AIRPORT MANAGEMENT 

(2019 onwards) 

Duration : 3 Hours Maximum : 75 Marks 

 Part A  (10  2 = 20) 

Answer all questions. 

1. What are the characteristics of computers? 

2. List out any four Computer Languages. 

3. How will you edit a document in MS-WORD? 

4. What is use of tab in MS-WORD? 

5. How will you insert a row in Excel? 

6. Differentiate between workbook and worksheet. 

7. How will you insert a new slide in PowerPoint? 

8. What is the use of slide sorter view in PowerPoint? 

9. What are the components of a table? 

10. Name the different datatypes that can be used to declare 
a data. 

Sub. Code 
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 Part B  (5  5 = 25) 

Answer all questions. 

11. (a) Write short notes on Computer Hardware. 

Or 

 (b) Discuss about Disk Operating System(DOS). 

12. (a) Write down the steps in creating a table in WORD. 

Or 

 (b) Discuss the contents of Edit menu in WORD. 

13. (a) Describe the steps to insert various functions in a 
Excel cell. 

Or 

 (b) How will you use Filter option in Excel? Explain. 

14. (a) How will you rearrange the order of existing slides? 
Explain the steps. 

Or 

 (b) What is the use of Design Template? Explain. 

15. (a) Write down the steps in creating a table and adding 
records to it. 

Or 

 (b) Write short notes on Database reports. 
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 Part C  (3  10 = 30) 

Answer all questions. 

16. (a) Describe the history and generation of computers. 

Or 

 (b) Discuss the various functions of Operating System. 

17. (a) Describe the steps in creating Mail merge in  
MS-WORD. 

Or 

 (b) Describe the steps to create a chart in MS-Excel. 

18. (a) How will you establish relationships using query to 
extract information? Explain. 

Or 

 (b) Discuss the steps in creating and using database 
forms. 

——————— 

 



  

C–5862   

B.B.A. DEGREE EXAMINATION, APRIL 2022. 

First Semester 

Airlines and Airport Management  

ACCOUNTING FOR MANAGERS 

(2019 onwards) 

Duration : 3 Hours Maximum : 75 Marks 

 Part A  (10  2 = 20) 

Answer all questions. 

1. Define accounting. 

2. Define management accounting. 

3. What is meant by Revenue loss? 

4. List out the two forms of a balance sheet. 

5. What are the advantages of weighted average cost? 

6. What is meant by store control? 

7. What are the applications of LIFO method? 

8. What is deferred compensation? 

9. What is cost volume profit? 

10. What are the various budget? 

 Part B  (5  5 = 25) 

Answer all questions. 

11.  (a) Write short notes on Ledger account. 

Or 

 (b) What are the advantages of accounting system? 

Sub. Code 
91515 

 



C–5862 

  

  2

12.  (a) A seven years lease has been purchased for a sum of 
Rs. 60,000 and it is proposed to depreciate it under 
the annuity method charging 4% interest. Reference 
to the annuity table indicates that the required 
result will be brought about by charging annually 
Rs.9996.55 to depreciation account. Show how the 
lease account will appear in each of the seven years. 

Or 

 (b) Prepare a Trial Balance for Shining Brothers Pvt. 
Ltd. at March 31st, 2017? 

Description Amount  Description Amount  Description Amount 

Bank Loan 14,000  Insurance 
expense 

7,300  Equipments 40,000 

Marketable  
security  

6,500  Owner's 
investments 

95,000  Maintenance 
Exp. 

5,000 

Bill payable  1,000  Rent and 
Rates 
expense 

400  Miscellaneous 
expenses  

4,800 

Unearned 
revenue  

3,500  Acc. Dep. 
Equipments  

14,000  Accrued 
expenses  

1,500 

Sundry 
debtors  

12,000  Accrued 
revenue  

15,000  Dep. Exp. 
Equipments 

2,000 

Outstanding 
salaries  

2,500  Machinery 25,000  Unexpired 
insurance  

8,500 

Prepaid rent  2,000  Drawings  3,500  Vendor’s 
payables 

500 

13.  (a) What are the elements of Cost? 

Or 

 (b) Explain about accounting period concept. 
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14.  (a) Three batches of material received in quantities of 
1,000 units @ Rs. 15, 1,300 units @ Rs. 16 and 800 
units @ Rs. 14.Calculate weighted average price.  

Or 

 (b) The following transactions took place in respect of 
material x during the month of January 2010. 
1/01/2010 Opening stock 50 tons at Rs. 1000 per 

ton 
2/01/2010 Issued 30 tons 
6/01/2010 Received 60 tons at Rs. 1100 per ton 
9/01/2010 Issued 25 tons (Stock verification 

reveals loss of one ton) 
10/01/2010 Received back from orders 10 tons 

(previously issued at Rs. 990 per ton) 
11/01/2010 Issued 40 tons 
22/01/2010 Received 22 tons at Rs. 1200 per ton 31 
31/01/2010 Issued 33 tons 

  You are required to write up the stores ledger 
Account under the (i) FIFO method (ii) LIFO 
method.  

15.  (a) The Delta company uses a periodic inventory 
system. The beginning balance of inventory and 
purchases made by the company during the month 
of July, 2016 are given below : 

  (i) July 01 : Beginning inventory, 500 units @ $20 
per unit. 

   (ii) July 18 : Inventory purchased 800 units @ $24 
per unit. 

   (iii) July 25 : Inventory purchased 700 units @ $26 
per unit. 

   The Delta Company sold 1,400 units during the 
month of July. Compute inventory on July 31,2016 
and cost of goods sold for the month of July using 
simple average method. 

Or 

 (b) Explain about the Limitations of Variance analysis 
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 Part C  (3  10 = 30) 

Answer all questions. 

16.  (a) Describe in detail about the rules of Double entry 

system. 

Or 

 (b) Enter the following transactions in the Petty cash 

book of Sonia Manzoor; Rs. 100 was given to cashier 

on 1st March, 2017 on the imprest system : 

March  Rs. 

2 Paid for postage stamps 8 

2 Paid for stationary 10 

3 Paid for cartage  4 

3 Paid for postage stamps 6 

8 Paid for paper 1 

12 Paid for cartage 6 

23 Paid for ink and nibs 4 

26 Paid for train fair 5 

28 Paid for bus fair 4 

29 Envelopes and letter reads  6 

30 Printing address 4 

31 Taxi fare to manager 10 
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17.  (a) Pondicherry roadways Ltd. Which depreciates its 

machinery at 10% p.a. On written down value 

desires to change the basis to straight line method, 

the rate remaining the same. The decision is taken 

on 31st December 2005 to be effective from  

1st January 2003. On 1st January 2005, the balance 

in the machinery account is Rs. 29,16,000. On  

1st  July 2005, a part of machinery purchased on  

1st  January 2003 for 101 Rs. 2,40,000 was sold for 

Rs. 1,35,000. On the same day a new machine is 

purchased for Rs. 4,50,000 and installed at a cost of 

Rs. 24,000. Analyze the above case and answer the 

following questions : 

   (i) What was the loss incurred on the machine 

sold? 

   (ii) What was the book value of unsold machinery 

on 1-1-2003? 

   (iii) What would be the additional depreciation due 

to change in method? 

   (iv) What should be the depreciation to be charged 

for 2005? 

Or 

 (b) What is Activity Based Costing? Why it is needed? 

What are the basic steps required for Activity Based 

Costing? 
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18.  (a) Apply AVCO method of inventory valuation on the 
following information, first in periodic inventory 
system and then in perpetual inventory system to 
determine the value of inventory on hand on Mar 31 
and cost of goods sold during March. 

Mar 1 Beginning inventory  60 units @ $15.00 per unit 

5 Purchase 140 units @ $15.50 per unit 

14 Sale 190 units @ $19.00 per unit 

27 Purchase 70 units @ $16.00 per unit 

29 Sale 30 units @ $19.50 per unit 

Or 

 (b) Using the information provided, calculate : 

   Material cost variance 

   Material price variance 

   Material usage variance 

   A summary of the information needed to complete 
this task is given as follows : 

   Quantity of material purchased = 3,000 units 

   Value of material purchased = $9,000 

   Standard quantity of material required per tonne of 
output = 30 units 

   Standard rate of material = $2.50 per unit 

   Opening stock of materials = Nil 

   Closing stock of material = 500 units 

   Output during the period = 80 tons 

 
———————— 



  

C–5863   

B.B.A. DEGREE EXAMINATION, APRIL 2022 

Second Semester 

Airlines and Airport Management 

BUSINESS LAW 

(2019 onwards) 

Duration : 3 Hours Maximum : 75 Marks 

 Part A  (10  2 = 20) 

Answer all questions. 

1. Define Contract. 

2. Define Offer and acceptance. 

3. State the meaning of Coercion and Undue influence. 

4. Write about Sale of Goods act. 

5. Define Quasi Contract. 

6. What is Law of Agency? 

7. What do you understand by Memorandum of Association? 

8. What is SEBI? 

9. What is Patent Act? 

10. Distinguish between valid and invalid Contracts? 

Sub. Code 
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 Part B  (5  5 = 25) 

Answer all questions. 

11. (a) Write the difference between Contract and 
Agreement. 

Or 

 (b) Define consideration. Explain various kinds of 
consideration. 

12. (a) Who is Principal in Agency contract? List out his 
rights. 

Or 

 (b) Write short notes on 

  (i) FOB 

  (ii) C.I.F 

  (iii)  Ex-ship contract of sale. 

13. (a) Write short notes on meaning and importance of 
Prospectus. 

Or 

 (b) Distinguish between Private Company and public 
company. 

14. (a) What are the objectives of MRTP Act. 

Or 

 (b) Write short notes on the role of SEBI. 

15. (a) Explain the features of Consumer protection Act. 

Or 

 (b) What is an Agreement? What are the essentials of 
Agreement? 
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 Part C  (3  10 = 30) 

Answer all questions. 

16. (a) Explain about “free consent”. 

Or 

 (b) Describe the capacity of parties to create enter into 
contracts. 

17. (a) Explain Transfer of properties in goods and its 
classification. 

Or 

 (b) Define breach of contract and explain its types. 

18. (a) Explain different modes of creating agencies. 

Or 

 (b) Explain the rights and duties of Consumers. 

——————— 

 



  

C–5864   

B.B.A. DEGREE EXAMINATION, APRIL 2022 

Second Semester 

Airline and Airport Management 

MATHEMATICS FOR MANAGEMENT 

(2019 onwards) 

Duration : 3 Hours Maximum : 75 Marks 

 Part A  (10  2 = 20) 

Answer all questions. 

1. Explain Cordiality of a set and Empty set. 

2. Find AB from 









43
21

A  and 









21
12

B . 

3. The Compound interest on a sum of Rs. 625 in 2 years is 
Rs. 51. Find the Rate of interest. 

4. Solve the equations .92;84  yxyx  

5. What are the uses of scope? 

6. What is meant by statistics? 

7. Write the two regression lines formula? 

8. Find harmonic mean of 1,2 and 4. 

9. What is meant by time series analysis? 

10. Write about index numbers and its types. 

Sub. Code 
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 Part B  (5  5 = 25) 

Answer all questions. 

11. (a) Find TAB)(  where 






 


312
121

A  and 

















11
23

12

B . 

Or 

 (b) Using Venn Diagrams to verify Demorgan’s Law. 

12. (a) What is the value of an investment of 3500 after  
2 years if it earns 1.5% compounded quarterly? 

Or 

 (b) The sum of the 4th and 8th terms of an A.P is 24 and 
the sum of the 6th and 10th terms is 44. Find the 
first three terms of the A.P? 

13. (a) Write a short notes on statistical enquiries. 

Or 

 (b) Write a short notes on Presentation of data. 

14. (a) Compute Quartile deviation and its coefficient from 
the following data : 

X 15 25 35 45 55 65 75 

F 3 2 7 9 12 6 3 

Or 

 (b) Calculate the coefficient of skewness for the 
following data : 

C.F. 0-10 10-20 20-30 30-40 

F 5 6 11 21 

C.F. 40-50 50-60 60-70 70-80 

F 35 30 22 11 
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15. (a) Describe the method of semi average. 

Or 

 (b) For the Following data find the index number using 

any method. 

1987 1988  

Commodities Price Quantity Price Quantity 

A 2 8 4 6 

B 5 10 6 5 

C 4 14 5 10 

D 2 19 2 13 

 Part C  (3  10 = 30) 

Answer all questions. 

16. (a) Find 1A  where 






















323
135

312

A . 

Or 

 (b) A Proof reads through 73 pages manuscript. The 

number of mistakes found on each of the pages are 

summarized in the table below. Determine the 

mean number of mistakes found per page. 

No. of mistakes 1 2 3 4 5 6 7 

No. of pages 5 9 12 17 14 10 6 
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17. (a) Write short notes about scatter diagram and 
explain. 

Or 

 (b) Calculate coefficient of correlation from the data. 
X 12 9 8 10 11 13 7 

Y 14 8 6 9 11 12 3 

18. (a) Write basic rules for constructing diagrams. 

Or 

 (b) Write a notes on Components of time series. 

——————— 

 



  

C–5865   

B.B.A. DEGREE EXAMINATION, APRIL 2022 

Second Semester 

Airline and Airport Management 

ORGANIZATIONAL  BEHAVIOUR 

(2019 onwards) 

Duration : 3 Hours Maximum : 75 Marks 

 Part A  (10  2 = 20) 

Answer all questions. 

1. Define organizational behavior. 

2. What is intelligence? 

3. Define motivation. 

4. Define morale. 

5. What is attitude? 

6. Give a two difference between financial and non financial 
incentives. 

7. What is brain storming? 

8. Define counseling. 

9. What are group norms? 

10. What is job enlargement? 
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 Part B  (5  5 = 25) 

Answer all questions. 

11. (a) Explain the Importance of organizational 
psychology. 

Or 

 (b) Explain comparison of theories X and Y. 

12. (a) State the advantage and disadvantages of 
brainstorming. 

Or 

 (b) Describe the different types of conflicts. 

13. (a) State the compare and contrast job enrichment and 
job enlargement. 

Or 

 (b) Discuss the methods available for the measurement 
of morale of employees. 

14. (a) Define group cohesiveness. What are the factors 
responsible for it? 

Or 

 (b) Describe the determinants of organizational 
climate. 

15. (a) Explain the various stages of organizational 
development process. 

Or 

 (b) Explain the factor influencing organisatioal 
effectiveness. 
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 Part C  (3  10 = 30) 

Answer all questions. 

16. (a) Briefly explain the theories of motivation. 

Or 

 (b) Define personality. Discuss Freud’s approach to 
personality development. 

17. (a) Explain the transactional analysis and its 
components and advantages and disadvantages. 

Or 

 (b) Explain the factors contributing to group 
cohesiveness and its merits and demerits. 

18. (a) Explain the theories of leadership. 

Or 

 (b) Explain the resolution of conflict and its 
relationship between conflict and performance. 

——————— 

 



  

C–5866   

B.B.A. DEGREE EXAMINATION, APRIL 2022 

Third Semester 

Airlines and Airport management 

AVIATION INDUSTRY 

(2019 onwards) 

Duration : 3 Hours Maximum : 75 Marks 

 Part A  (10  2 = 20) 

Answer all questions. 

1. Who is the father of Aircraft? 

2. Classify the aircraft based on Structure. 

3. What is the role of National aviation authorities? 

4. What are the functions of Aircraft Authority of India? 

5. What is Airport safeguarding? 

6. Give four Guidelines used in Airline catering 

7. What are the functions of Freight Warehouse 
Management? 

8. What are the particulars checked during ticket check in? 

9. What is meant by Aircraft Hijacking? 

10. What is crisis Management? 

Sub. Code 
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 Part B  (5  5 = 25) 

Answer all questions. 

11. (a) Describe about Aviation growth drivers with 
example. 

Or 

 (b) What are the challenges faced in Aircraft industry 
in India? 

12. (a) Write short notes on IATA. 

Or 

 (b) What are the roles and functions of National 
Aviation Authorities? 

13. (a) How to handle stretcher cases in Airport? 

Or 

 (b) Give the Guidelines of human remains/handing 
given by IATA. 

14. (a) Explain about the functions of Airline Terminal 
management. 

Or 

 (b) Write short notes on Baggage clearance in Airport. 

15. (a) What are the counter measures taken during 
Hijack? 

Or 

 (b) Explain about prevention measures in unlawful 
interference. 
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 Part C  (3  10 = 30) 

Answer all questions. 

16. (a) Explain in detail about the types of Aircraft. 

Or 

 (b) Describe about the inspection/Airside safety of 
Runway. 

17. (a) Explain in details about Corona Pandemic situation 
faced by Aviation industry. How to deal with this 
crisis? 

Or 

 (b) Explain in details about Airport Resource Allocation 
System. 

18. (a) Explain about the formalities followed for issuing 
boarding pass. 

Or 

 (b) Explain about the types of Investigation methods. 

——————— 

 



  

C–5867   

B.B.A. DEGREE EXAMINATION, APRIL 2022 

Third Semester 

Airlines and Airport management 

AVIATION ANCILLARY SERVICE 

(2019 onwards) 

Duration : 3 Hours Maximum : 75 Marks 

 Part A  (10  2 = 20) 

Answer all questions. 

1. List the categories of Ground Handling? 

2. What are the roles of IATA ground handling council? 

3. How to handle physically challenged passenger? 

4. What are the items can be handle by IATA? 

5. What are the characteristics of air cargo? 

6. Distinguish between structural and non-structural igloo. 

7. What do you understand by escorting? 

8. What is meant by airport unit terminal? 

9. What is meant by guard station? 

10. What do you understand by in-flight safety and security? 

Sub. Code 
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 Part B  (5  5 = 25) 

Answer all questions. 

11. (a) What are the Selection Procedure for Ground 
Handling Companies? 

Or 

 (b) Describe about Ramp Handling. 

12. (a) What do you mean by baggage handling? Discuss 
the types of baggage handling. 

Or 

 (b) Explain how Persons with Disabilities are handled? 

13. (a) Discuss container arrangements in wide- and 
narrow-bodied aircraft. 

Or 

 (b) Explain about Perishable Cargo. 

14. (a) What are the major classifications of 
accommodations available in India? 

Or 

 (b) Differentiate between airport management and 
airlines management. 

15. (a) Write a short note on Biometric reader. 

Or 

 (b) Define the standards and recommendations given 
by SARPs. 
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 Part C  (3  10 = 30) 

Answer all questions. 

16. (a) Discuss the composition of IATA tires. 

Or 

 (b) Explain about the role and responsibilities of inside 
and outside of airport. 

17. (a) Explain in detail about the medical services of 
Indian airports. 

Or 

 (b) Tabulate the security area and describe its base 
requirements. 

18. (a) What do you understand by wet cargo? Does wet 
cargo and perishable cargos are same? Explain 

Or 

 (b) Explain about the flowchart of passenger arrival 
and departure. 

——————— 

 



 

  

C–5868   

B.B.A. DEGREE EXAMINATION, APRIL 2022 

Third Semester 

Airline and Airport Management 

AIRLINE AND AIRPORT ORGANISATION  

(2019 onwards) 

Duration : 3 Hours Maximum : 75 Marks 

 Part A  (10  2 = 20) 

Answer all questions. 

1. Define Supply factor. 

2. Write short notes on future aspects of airline industry. 

3. What do you meant by Baggage claim? 

4. Write short note on At-gate processing. 

5. What are off-airport terminals? 

6. Differentiate Accident and incident. 

7. What are the limitations of Air tourism in India? 

8. What are the role of Travel agent? 

9. Write short note on Runway marking. 

10. What are the primary objectives of the airport master 
plan? 

Sub. Code 
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 Part B  (5  5 = 25) 

Answer all questions. 

11. (a) Give SWOT analysis in airline industry with an 
example. 

Or 

 (b) Explain about the Airline traffic performance. 

12. (a) What are the types of data required for the 
collection of Airline data? 

Or 

 (b) What are the roles of caterers? 

13. (a) Explain the cargo terminal. 

Or 

 (b) What is meant by Nose in parking? 

14. (a) Write a short note on tourist attractions. 

Or 

 (b) Explain about your Tourism/Air tourism. 

15. (a) What are the primary objectives of the airport 
master plan? 

Or 

 (b) Write a short note on Socioeconomic Factors. 
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 Part C  (3  10 = 30) 

Answer all questions. 

16. (a) Describe the market potential of Indian airline 
industry. 

Or 

 (b) Explain the unit and linear terminal concepts. 

17. (a) What is meant by an airport planning horizon? 
What is the typical planning horizon for an airport 
master plan? 

Or 

 (b) Write short notes on: (i) Ticketing (ii) Security 
screening (iii) At-gate processing. 

18. (a) Explain in detail about the types of Airport 
planning. 

Or 

 (b) Explain the role of travel agents in planning a tour. 

——————— 

 



  

C–5869   

B.B.A. DEGREE EXAMINATION, APRIL 2022 

Third Semester 

Airlines and Airport Management 

ECONOMICS FOR EXECUTIVES 

(2019 onwards) 

Duration : 3 Hours Maximum : 75 Marks 

 Part A  (10  2 = 20) 

Answer all questions. 

1. What do you meant by Franchise? 

2. What is Uncertainty theory? 

3. Distinguish between real cost and money cost? 

4. What is diseconomies scale? 

5. List out the features of monopoly. 

6. What is long run price determination? 

7. What is LS and LM curve? 

8. Define Rent. 

9. Define exchange value. 

10. Give your view on Indian government on business. 

Sub. Code 
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 Part B  (5  5 = 25) 

Answer all questions. 

11. (a) Explain about risk theory of profit. 

Or 

 (b) What is elasticity of demand and write its formula? 
Find elasticity of demand for P1 = $10 P2 = $8  
Q1 = 30 Q2 = 50. 

12. (a) Explain about the internal economies scale. 

Or 

 (b) Explain the reason for using law of proportion with 
graph. 

13. (a) Explain about oligopoly with exam. 

Or 

 (b) Explain about price determination under short 
period. 

14. (a) Write a short note on loanable fund theory of 
interest. 

Or 

 (b) What is wage theory of profit? 

15. (a) What is meant by competition act why it is 
implemented? 

Or 

 (b) Explain about any one pricing policy of public 
utilities. 
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 Part C  (3  10 = 30) 

Answer all questions. 

16. (a) Why does demand curve slope downwards? 

Or 

 (b) Explain in detail about the concepts of cost. 

17. (a) What are the various methods in controlling 
monopoly? And explain it. 

Or 

 (b) How does liquidity preference theory works? 

18. (a) Explain about the forms of price discrimination with 
graph. 

Or 

 (b) Write the assumptions of Marginal Productivity 
Theory of Wage. 

——————— 

 



  

C–5871   

B.B.A. DEGREE EXAMINATION, APRIL 2022 

Third Semester 

Airline and Airport Management 

YOGA FOR HUMAN EXCELLENCE 

(2019 onwards) 

Duration : 3 Hours Maximum : 75 Marks 

 Part A  (10 × 2 = 20) 

Answer all questions. 

1. Define Patanjali’s Yoga Sutra. 

2. Write any two aims of Yoga 

3. List down the Paths of Yoga. 

4. Define Hatha Yoga. 

5. What is Yogasanas? 

6. List down any two Principles of Yogic Practices. 

7. Define Bandhas. 

8. What is Suryanamaskar? 

9. Define Tamil Siddha Meditation. 

10. What is the Concept of Meditation? 

Sub. Code 
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 Part B  (5 × 5 = 25) 

Answer all questions. 

11. (a) Explain in detail about the Origin of Yoga. 

Or 

 (b) Write down the Misconception of Yoga. 

12. (a) List down the Paths of Yoga and explain any two. 

Or 

 (b) Narrate Jnana Yoga. 

13. (a) Discuss about the Teaching techniques of Yoga in 
Physical Education. 

Or 

 (b) Narrate the importance of Yoga in Physical 
Education. 

14. (a) Narrate Asanas and explain the classification of 
Asanas. 

Or 

 (b) List down the types of Pranayama and explain any 
Two. 

15. (a) Narrate  
  (i) Vedhathiri Maharishi Meditation.  
  (ii) Vallar Meditation 

Or 
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 (b) Narrate 
(i) Tamil Siddha Meditation 
(ii) Vipasana Meditation. 

 Part C  (3 × 10 = 30) 

Answer all questions. 

16. (a) Write down the benefits of Meditation in Sports. 

Or 
 (b) Write down the messages about Yoga in 

Bhagavagita, Bible and Kuran. 

17. (a) Write down the Patanjali’s Eight Limbs of Yoga 
with example. 

Or 
 (b) Write down the Precautions, methods and uses of 

doing Pranayama. 

18. (a) Narrate the Principles of doing Yogic Practices. 

Or 
 (b) Explain some of the Yogasanas with example for 

Better Living. 

——————— 

 



  

C–5872   

B.B.A. DEGREE EXAMINATION, APRIL 2022 

Fourth Semester 

Airline and Airport Management 

PRINCIPLES OF AIRLINE AND AIRPORT 
MANAGEMENT 

(2019 onwards) 

Duration : 3 Hours Maximum : 75 Marks 

 Part A  (10  2 = 20) 

Answer all questions. 

1. Explain major player in airline industry. 

2. Name two airlines in the Indian aviation industry. 

3. Explain the function of IATA. 

4. Explain the role of ICAO. 

5. What is Terminal Design? 

6. Explain about DGCA. 

7. What is check in process? 

8. Give two examples of Special passengers. 

9. What is PPP? 

10. Explain about environmental regulations. 

Sub. Code 
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 Part B  (5  5 = 25) 

Answer all questions. 

11. (a) Explain the market potential of Indian Airline 
Industry. 

Or 

 (b) Explain about the current challenges in airline 
industry. 

12. (a) Explain the roles of IATA. 

Or 

 (b) Explain in detail the functions of ICAO in detail. 

13. (a) What is the airport operational area? 

Or 

 (b) Explain about global and Indian scenario of airport 
management. 

14. (a) Explain about airline terminal management 
information. 

Or 

 (b) Explain about how boarding pass is issued and the 
process after. 

15. (a) Explain about Emerging Indian trends in PPP. 

Or 

 (b) Explain about airport fees, rates and charges. 
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 Part C  (3  10 = 30) 

Answer all questions. 

16. (a) Explain about the history of INDIAN aviation in 
detail. 

Or 

 (b) Explain about the development of air transportation 
in India. 

17. (a) Explain in detail about PICAO and the role of ICAO 
in international air transportation. 

Or 

 (b) Explain about DGCA in detail and write about its 
directorates. 

18. (a) Explain about special passengers in detail. 

Or 

 (b) Explain about Public — Private Partnership in 
detail. 

——————— 

 



  

C–5873   

B.B.A. DEGREE EXAMINATION, APRIL 2022 

Fourth Semester 

Airline and Airport Management 

AIR TRAVEL MANAGEMENT 

(2019 onwards) 

Duration : 3 Hours Maximum : 75 Marks 

 Part A  (10 × 2 = 20) 

Answer all questions. 

1. What do you understand about PESTE analysis? 

2. Define Marketing. 

3. What is meant by VISA? 

4. What is Air Freight? 

5. Define flying time. 

6. Expand: TIM, OAG 

7. Who are all ultimate customers? Why? 

8. Write about Approach Area. 

9. What do you understand about Travel Agency? 

10. Define Differential Pricing. 

Sub. Code 
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 Part B  (5 × 5 = 25) 

Answer all questions. 

11. (a) Explain briefly on the various transportation types. 

Or 

 (b) Explain in detail about Airline Business. 

12. (a) Describe briefly the procedure to obtain Passport. 

Or 

 (b) Discuss briefly on Fleet and Schedules – Related 
product features. 

13. (a) Discuss briefly on “TIM is an important resources of 
information for travel professionals”. 

Or 

 (b) Explain the calculation of Elapsed time, Ground 
time and flying time with suitable Illustration. 

14. (a) Write short notes on Air traffic zones and approach 
areas. 

Or 

 (b) Write briefly on the development of Airport system 
planning process. 

15. (a) Explain briefly on the components of Relationship 
marketing strategy. 

Or 

 (b) Explain the Brand building strategies in the Airline 
industry with suitable examples. 
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 Part C  (3 × 10 = 30) 

Answer all questions. 

16. (a) Discuss briefly about the application of Marketing 
principles to Airline Management. 

Or 

 (b) Explain in detail on the implication of Michel 
Poster’s five factors application to Airline. 

17. (a) Elaborately explain on the significance of passport, 
VISA and Health documents for International 
travel. 

Or 

 (b) Discuss elaborately on the significance and growth 
of air transport and also on the roles and 
responsibilities of various Airport Associations. 

18. (a) Define Travel Agency and Explain in detail on the 
travel agency distribution system. 

Or 

 (b) Write in detail on the various selling and 
distribution channel strategies. 

——————— 

 



  

C–5874   

B.B.A. DEGREE EXAMINATION, APRIL 2022 

Fourth Semester 

Airline and Airport Management 

LOGISTICS AND AIR CARGO MANAGEMENT 

(2019 onwards) 

Duration : 3 Hours Maximum : 75 Marks 

 Part A  (10  2 = 20) 

Answer all questions. 

1. What is supply chain management? 

2. Define customer service. 

3. Define Logistics channel. 

4. What do you mean by commodity warehouses? 

5. Define global logistics. 

6. What is TQM? 

7. What do you mean by perishable cargo? 

8. What is cargo zone? 

9. What is airway bill? 

10. What do you mean by tariffs? 

Sub. Code 
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 Part B  (5  5 = 25) 

Answer all questions. 

11. (a) Explain advantages of Logistics. 

Or 

 (b) Write short notes on Production Planning. 

12. (a) Explain various levels of Packaging. 

Or 

 (b) State the benefits of Warehouses. 

13. (a) Explain the factors motivating Global Logistics. 

Or 

 (b) Bring out the differences between Domestic and 
Global Logistics. 

14. (a) Write a short notes on types of cargos. 

Or 

 (b) Discuss the procedure for handling valuable cargos. 

15. (a) Explain commercial invoice. 

Or 

 (b) Give an account of ocean bill of lading. 
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 Part C  (3  10 = 30) 

Answer all questions. 

16. (a) Discuss the major growth drivers of Logistics 
business. 

Or 

 (b) Enumerate the environmental and marketing 
challenges facing by Indian logistics. 

17. (a) Describe the transportation system model. 

Or 

 (b) Elucidate the government rules and initiatives in 
logistics sector. 

18. (a) Explain air cargo logistics process in detail. 

Or 

 (b) Explain the importance of documentation in air 
transportation. 

——————— 

 



  

C–5875   

B.B.A. DEGREE EXAMINATION, APRIL 2022 

Fourth Semester 

Airlines and Airport management 

CUSTOMER RELATIONSHIP MANAGEMENT 

(2019 onwards) 

Duration : 3 Hours Maximum : 75 Marks 

 Part A  (10 × 2 = 20) 

Answer all questions. 

1. Define customer relationship management. 

2. List the stages of customer life cycle? 

3. What is customer information data base? 

4. What is relationship network? 

5. What is core benefits? 

6. How can we identify customer satisfaction? 

7. Define customer alignment. 

8. How integrated business is validated? 

9. Write a short note on online analytical processing. 

10. What is data warehouse? 
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 Part B  (5 × 5 = 25) 

Answer all questions. 

11. (a) What are the properties of relationship manager? 

Or 

 (b) Describe in detail about the six market model in 
relationship marketing. 

12. (a) Write the evolution of CRM. 

Or 

 (b) What are the benefits of diversity of customer in 
company? 

13. (a) What are the functions of contact management? 

Or 

 (b) Explain the concept of sale force automation. 

14. (a) What are the merits of integrated business 
management? 

Or 

 (b) Explain about the concept of value chain. 

15. (a) Explain in detail about data mining. 

Or 

 (b) Write about advanced data and information 
systems. 



C–5875 

  

  3

 Part C  (3 × 10 = 30) 

Answer all questions. 

16. (a) Explain in detail about external and internal 
relationship management. 

Or 
 (b) Explain about any three components of Data 

mining. 

17. (a) Explain about the stages in build the customer 
relationship. 

Or 
 (b) Explain in detail how vendor selection will leads to 

success. 

18. (a) Explain about the development of marketing 
management in India. 

Or 
 (b) Explain about the techniques in data base 

marketing. 

——————— 

 



  

C–5876   

B.B.A. DEGREE EXAMINATION, APRIL 2022 

Fourth Semester 

Airline and Airport Management  

TRAVEL AGENCY OPERATIONS  

(2019 onwards) 

Duration : 3 Hours Maximum : 75 Marks 

 Part A  (10  2 = 20) 

Answer all questions. 

1. What are the objectives of airport privatization? 

2. What is the role of international civil aviation 
organization in air travel? 

3. Why should you provide a quality service? 

4. Define buying power? 

5. How have threats to aviation security evolved since the 
beginning of civil aviation? 

6. What is the trusted traveler program?  

7. What are the role of public sector in tourism 
development? 

8. Define ramp handle? 

9. Which are the two ways baggage fraud? 

10. Define passport. 

Sub. Code 
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 Part B  (5  5 = 25) 

Answer all questions. 

11. (a) Trace out aviation growth and development. 

Or 

 (b) Explain the airport handling functions of IATA. 

12. (a) Describe the operating conditions for tour packages. 

Or 

 (b) Explain the procedure to preparation of tour 
brochures. 

13. (a) Discuss about the formalities of domestic and 
international airports. 

Or 

 (b) What are the goods restricted in baggage and why it 
is restricted? 

14. (a) Explain social and economic benefits from tourism. 

Or 

 (b) Describe about the ramp handling procedure. 

15. (a) What is called ordinary passport? Briefly explain. 

Or 

 (b) Explain the legal liability for passengers and 
baggage. 
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 Part C  (3  10 = 30) 

Answer all questions. 

16. (a) What is called ICAO and write freedom air 
agreement flamed by ICAO. 

Or 

 (b) Write a note on standard time zones of IATA 
geography. 

17. (a) What are the handling procedure for delayed 
passengers? 

(i) When the flight delay is known well in 
advance? 

(ii) When the flight delay is cancelled after a 
prolonged delay? 

Or 

 (b) What are the travel documents required for a 
passenger? 

18. (a) What is extra baggage? Write a detailed note on in 
flight aids in an international flight? 

Or 

 (b) Explain the new fare construction rules mandated 
by IATA. 

——————— 

 



  

C–5877   

B.B.A. DEGREE EXAMINATION, APRIL 2022. 

Fourth Semester 

Airlines and Airport Management 

RETAIL MANAGEMENT 

(2019 onwards) 

Duration : 3 Hours Maximum : 75 Marks 

 Part A  (10  2 = 20) 

Answer all questions. 

1. What are the characteristics of Retailing? 

2. What is electronic data interchange? 

3. What is meant by market penetration? 

4. Differentiate between organised and unorganised  
Retailing. 

5. Define planogram. 

6. What is retail merchandising? 

7. What is NON store retailing? 

8. What is FDI? 

9. Who are pedlers and Hawkers? 

10. What is Global Retailing? 
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 Part B  (5  5 = 25) 

Answer all questions. 

11.  (a) What are the Issues and challenges of a career in 
Retail? 

Or 

 (b) Enumerate the functions of Retailing? 

12.  (a) What are the classification of Retail Business? 

Or 

 (b) Explain in detail about the strategic planning 
process. 

13.  (a) Discuss the role of atmospherics in store Design. 

Or 

 (b) Explain the visual merchandising techniques.  

14.  (a) Discuss the size of Retail in India. 

Or 

 (b) What are the benefits of FDI in India Retail? 

15.  (a) List out the opportunities and threads in global 
Retailing. 

Or 

 (b) Write short notes on global Retail markets. 

 Part C  (3  10 = 30) 

Answer all questions. 

16. (a) Explain the nature of Retail trade in foreign 
markets. 

Or 

 (b) Discuss about customer database management. 
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17.  (a) Discuss the factors that affect the retail location 
decisions. 

Or 

 (b) Distinguish between supermarkets and 
hypermarkets. 

18.  (a) Explain the environment and legislation for 
retailing in India. 

Or 

 (b) Enumerate the benefits and limitations of 
globalisation of retail trade. 

  

 
———————— 
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B.B.A. DEGREE EXAMINATION, APRIL 2022 

Fifth Semester 

Airline and Airport Management 

AIRCRAFT MAINTENANCE AND CREW  
MANAGEMENT 

(2019 onwards) 

Duration : 3 Hours Maximum : 75 Marks 

 Part A  (10 × 2 = 20) 

Answer all questions. 

1. What is the role of an engineer? 

2. What is a failure rate pattern? 

3. What is the full form of PPC? 

4. What are the advantages of forecasting? 

5. What are the elements of CRM? 

6. Explain about CRMIE and CRMI. 

7. What is the full form of HFACS? 

8. What is James reason’s Swiss cheese model? 

9. What are the skills needed to train in CRM? 

10. What are some poor skills that lead to unsafe 
supervision? 

Sub. Code 
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 Part B  (5 × 5 = 25) 

Answer all questions. 

11. (a) What is Reliability and Redesign? Explain in detail. 

Or 

 (b) What is POM? Explain with appropriate guidelines. 

12. (a) What does PPC handle and mention its functions? 

Or 

 (b) What are airline libraries and explain its uses? 

13. (a) What is CRM and explain about the impact of CRM 
in aviation safety? 

Or 

 (b) What are defined maintenance intervals and 
explain about the trainers involved in CRMI and 
CRMIEs. 

14. (a) Explain about the Evaluation of CRM skills by the 
trainer. 

Or 

 (b) Explain about SOPs. 

15. (a) What are automation and up gradation skills 
involved in CRM? 

Or 

 (b) Explain about CRM training factors involved and 
how are they monitored. 
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 Part C  (3 × 10 = 30) 

Answer all questions. 

16. (a) Explain about MSG and its process. 

Or 
 (b) Explain about Control of publication and computers 

used in aviation. 

17. (a) Explain about the organization of PPC and talk 
about Feedback. 

Or 
 (b) What is MRM and what are the desired skills 

needed for proper CRM management? 

18. (a) What is Human performance analysis and how is it 
carried out? 

Or 
 (b) How are accidents and incidents reported and the 

data from it been analyzed and collected? 

——————— 
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B.B.A. DEGREE EXAMINATION, APRIL 2022 

Fifth Semester 

Airline and Airport Management 

AIRLINE MARKETING AND AVIATION SAFETY 
MANAGEMENT  

(2019 onwards) 

Duration : 3 Hours Maximum : 75 Marks 

 Part A  (10  2 = 20) 

Answer all questions. 

1. Define market segmentation. 

2. What is SWOT Analysis? 

3. What are the fundamentals of marketing strategy? 

4. What is Airline promotion? 

5. Define FFP- Frequent flyer programme. 

6. List the source of financial benefits. 

7. What factors affect the labor cost in aviation? 

8. What are the two accidents / incident prevention 
program? 

9. What is SOP? 

10. What is MEL? 

Sub. Code 
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 Part B  (5  5 = 25) 

Answer all questions. 

11. (a) Elaborate and explain PESTE Analysis. 

Or 

 (b) What are the seven common mistakes in airline 
marketing strategies? Explain. 

12. (a) What is Media relation? Explain in detail. 

Or 

 (b) Define and explain MARCOMM. 

13. (a) Composition of professional mix and define the 
factors it depends on. 

Or 

 (b) Explain market leader strategy in aviation 
industry. 

14. (a) Explain aircraft accident/incident investigation. 

Or 

 (b) Explain briefly about mid-air collision. 

15. (a) What is aircraft maintenance? Why is this 
procedure performed? Explain the procedure in 
detail. 

Or 

 (b) What is flight safety system? Explain in detail. 
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 Part C  (3  10 = 30) 

Answer all questions. 

16. (a) What are the stages of marketing principles to 
airline management? 

Or 

 (b) What are the components of relationship marketing 
strategy? 

17. (a) What are the major costs involved in airline 
operating cost? Display in a graph. 

Or 

 (b) What is runway incursions and explain its different 
categories? 

18. (a) Discuss on airline accident with help of a case 
study. 

Or 

 (b) What are the procedures to be followed after a bird 
strike incident? 

——————— 
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B.B.A. DEGREE EXAMINATION, APRIL 2022 

Fifth Semester 

Airline and Airport Management  

AIR TRAFFIC CONTROL  

(2019 onwards) 

Duration : 3 Hours Maximum : 75 Marks 

 Part A  (10  2 = 20) 

Answer all questions. 

1. Explain the classification of ATS airspaces. 

2. What are the different kinds of separation? 

3. What is Area Control Service? 

4. Expand RNAV and explain in brief. 

5. Explain about Approach Control Service. 

6. What is Secondary Radar? 

7. What is Aerodrome Reference Code? 

8. Explain about Aerodrome Reference Temperature. 

9. What are the general requirements for Marking? 

10. What is a Wind Direction Indicator? 

Sub. Code 
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 Part B  (5  5 = 25) 

Answer all questions. 

11. (a) What are the classification of airspaces by ATS? 

Or 

 (b) Explain about Division of responsibility of control. 

12. (a) Explain about RNP. 

Or 

 (b) Explain about the conditions for raising minimum 
flight level. 

13. (a) What are Flight information alerting services? 

Or 

 (b) What is the rule of air and explain about emergency 
procedures? 

14. (a) Explain about Aerodrome reference point. 

Or 

 (b) Explain about instrument runway. 

15. (a) Explain about visual aids for navigation. 

Or 

 (b) What are markings? Explain about the various 
aerodrome markings. 
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 Part C  (3  10 = 30) 

Answer all questions. 

16. (a) Explain about the parts of ATC service in detail. 

Or 

 (b) Explain about the scope and provision of ATC in 
detail. 

17. (a) Explain about RADAR and explain about the use of 
Secondary radar in detail. 

Or 

 (b) Explain about vertical, Lateral and Longitudinal 
Separation in detail. 

18. (a) Explain about Aerodrome Reference Temperature 
and ARP in detail. 

Or 

 (b) Explain about Wind Direction Indicator and 
Landing direction Indicator in detail. 

——————— 

 



  

C–5881   

B.B.A. DEGREE EXAMINATION, APRIL 2022 

Fifth Semester 

Airline and Airport Management 

AIR TRANSPORT IN TOURISM 

(2019 onwards) 

Duration : 3 Hours Maximum : 75 Marks 

 Part A  (10  2 = 20) 

Answer all questions. 

1. What is meant by Tourism? 

2. What is security? 

3. Who can be called a travel agent? 

4. Define types of room. 

5. What is the expansion of ICAO? 

6. What are the different forms of tourism? 

7. List the various meal plans offered by hotels. 

8. Define customer service. 

9. Give the meaning of hotel. 

10. What is group tourism? 
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 Part B  (5  5 = 25) 

Answer all questions. 

11. (a) Write a short note on the perception of tourism, 
worldwide. 

Or 

 (b) Explain the scope and operations of travel and 
tourism. 

12. (a) Briefly classify hotels and describe star ratings. 

Or 

 (b) Explain the aim and objectives of ICAO. 

13. (a) Define Itinerary. Discuss the steps involved in 
Itinerary preparation by citing relevant examples. 

Or 

 (b) Explain Transportation Commercial Aviation. 

14. (a) Discuss the early days of IATA in detail. 

Or 

 (b) Explain the impact of currency fluctuations and 
commission policies in the travel agency business. 

15. (a) Briefly explain how destination management 
companies work? 

Or 

 (b) Explain the supplier relationships. 
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 Part C  (3  10 = 30) 

Answer all questions. 

16. (a) Elaborate in detail the various aspects of the Hotel 
industry. 

Or 

 (b) Enumerate important travel agents and tour 
operators and explain their activities. 

17. (a) Prepare a draft plan to make ‘India a medical 
tourist destination’. 

Or 

 (b) Briefly discuss in detail the festivals of India. 

18. (a) Discuss in detail about the important tourist 
attractions in India. 

Or 

 (b) Write an essay on training and development of 
travel agents. 

——————— 

 



  

C–5882   

B.B.A. DEGREE EXAMINATION, APRIL 2022 

Fifth Semester 

Airline and Airport Management 

SERVICE MARKETING/PUBLIC RELATIONS IN 
AVIATION 

(2019 onwards) 

Duration : 3 Hours Maximum : 75 Marks 

 Part A  (10  2 = 20) 

Answer all questions. 

1. What is service marketing? 

2. What is strategy? 

3. What do you mean by word of mouth communication? 

4. Why communication is important in Business? 

5. List out the 7Ps of Marketing. 

6. What is Hospitality? 

7. What is Media Handling? 

8. What is Empathy? 

9. Define sustainability. 

10. Define crisis. 

Sub. Code 
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 Part B  (5  5 = 25) 

Answer all questions. 

11. (a) What is marketing mix? How companies formulate 
of take a marketing mix decisions? 

Or 

 (b) Elaborate the contents of marketing plan. 

12. (a) What are customer complaints and how it can be 
resolved’? 

Or 

 (b) Differentiate travel and tourism. 

13. (a) Write about the role of Advertising in business. 

Or 

 (b) Explain the process of determining the Positioning 
strategy. 

14. (a) Brief out the duties and responsibilities of PR. 

Or 

 (b) List out the seven steps in crisis management. 

15. (a) List out the steps involved in Media Handling. 

Or 

 (b) What are the smart ways to approach crisis 
situations? 
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 Part C  (3  10 = 30) 

Answer all questions. 

16. (a) Explain the types and importance of service 
marketing. 

Or 

 (b) Elaborate the features, Scope and characteristics of 
tourist and tourism. 

17. (a) Write in brief about Marketing challenges in 
aviation. 

Or 

 (b) Define Relationship Marketing. Explain its 
importance scope and how it flourishes the business 
to an extent. 

18. (a) Elaborate the role of Media Handling and its impact 
on business. 

Or 

 (b) Write short notes on 

  (i)  Tirthatana 

  (ii) Paryatana 

  (iii)  Deshatana 

  (iv) Credibility 

  (v) Clout. 

——————— 

 



  

C–5883   

B.B.A. DEGREE EXAMINATION, APRIL 2022 

Fifth Semester 

Airline and Airport Management 

CONSUMER BEHAVIOR 

(2019 onwards) 

Duration : 3 Hours Maximum : 75 Marks 

 Part A  (10 × 2 = 20) 

Answer all questions. 

1. What is Customer retention? 

2. What is Price skimming? 

3. Define observation in research. 

4. What is a consumer motive? 

5. What is Cognitive Learning? 

6. Mention two methods of consumer attitude. 

7. What is a group? 

8. What do you mean by family? 

9. Who is the Opinion Leader? 

10. What is Problem Recognition? 

Sub. Code 
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 Part B  (5 × 5 = 25) 

Answer all questions. 

11. (a) Explain the factors influencing consumer behaviour. 

Or 

 (b) What is customer value? State its characteristics? 

12. (a) What are the methods of conducting consumer 
research? 

Or 

 (b) What are the different types of motivation? 
Elucidate. 

13. (a) What do you mean by consumer attitude? Also 
discuss its nature. 

Or 

 (b) Describe the Classical Conditional theory in 
consumer attitude. 

14. (a) Construct and explain a family life cycle. 

Or 

 (b) Enumerate any four features of social class. 

15. (a) Which are the situational factors affecting the 
purchase decision? 

Or 

 (b) Comment on the concept of opinion leadership and 
its types. 
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 Part C  (3 × 10 = 30) 

Answer all questions. 

16. (a) What are the drivers of change in Indian consumer 
behaviour? Elucidate. 

Or 

 (b) Discuss the various ethical issues in marketing in 
brief. 

17. (a) Analyze consumer decision making in detail. 

Or 

 (b) Write a brief note on the behavioural learning 
theories of consumer learning? 

18. (a) Explain the meaning of sub-culture. Explain their 
types and Impact of sub-culture. 

Or 

 (b) Briefly discuss Maslow’s and McClelland’s need 
theory. 

——————— 

 



  

C – 5884   

B.B.A. DEGREE EXAMINATION, APRIL 2022 

Sixth Semester 

Airlines and Airport management 

AIR TRANSPORTATION SAFETY AND SECURITY 

(2019 onwards) 

Duration : 3 Hours Maximum : 75 Marks 

 Part A  (10  2 = 20) 

Answer all questions. 

1. Write the objectives of Air Transportation safety. 

2. Write the screening procedure for passengers at the 
airport 

3. How has airline travel been affected by terrorism? 

4. What is the meaning of nuclear terrorism? 

5. What is the point of hijacking a plane? 

6. What is airport security program? 

7. Which are the major international organizations dealing 
with the regulations and policies of the air transportation 
around the world? 

8. What does biological warfare mean? 

9. What is the body scanner at airports? 

10. What is biometric system in aviation? 

Sub. Code 
91561 

 



C – 5884 

  

  2

 Part B  (5  5 = 25) 

Answer all questions. 

11. (a) Write and explain Detection techniques used in 
screening process. 

Or 

 (b) Explain the role and function of metal detector at 
airport security process. 

12. (a) Mention any two examples of Aerial Terrorism and 
its causes. 

Or 

 (b) Explain briefly about 9/11 terrorist attack. 

13. (a) Explain the primary objectives of public relations in 
airport operators. 

Or 

 (b) Explain about the role and design of cockpit door 
after 9/11. 

14. (a) Differentiate between biological and chemical 
warfare. 

Or 

 (b) Write steps taken by India to combat terrorism. 

15. (a) What resources does airport security have to check 
a person for explosives? Explain. 

Or 

 (b) Write a short note on recent technological 
improvements on aviation safety and security 
operations. 
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 Part C  (3  10 = 30) 

Answer all questions. 

16. (a) What were in aviation safety and security practices 
before and after 9/11 incident? 

Or 

 (b) Explain the difference between safety and security 
in airline industries. 

17. (a) Explain international air transportation safety 
assessment program. 

Or 

 (b) Explain the importance of sky Marshal programme. 

18. (a) How new generation video surveillance technology 
boosts airport security and operations. Explain? 

Or 

 (b) Which ICAO Convention was the first to address 
aviation security? Explain. 

——————— 

 



  

C – 5885   

B.B.A. DEGREE EXAMINATION, APRIL 2022 

Sixth Semester 

Airlines and Airport Management 

AIR REGULATION 

(2019 onwards) 

Duration : 3 Hours Maximum : 75 Marks 

 Part A  (10  2 = 20) 

Answer all questions. 

1. What is civil aviation requirements? 

2. Write short note on national legislation. 

3. What is Indian airport authority act? 

4. Give the punishment for hijacking. 

5. What is the need of air corporation act? 

6. Why national authority of aviation is started? 

7. Define Airworthiness condition. 

8. What are the requirements of Pilot for flying? 

9. What is the purpose of Rome convention? 

10. Who are all involved in Geneva Convention? 
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 Part B  (5  5 = 25) 

Answer all questions. 

11. (a) Explain the role of DGCA in Airline. 

Or 

 (b) Explain about Function of Indian civil aviation. 

12. (a) What are the functions of airport authority act 
1994? 

Or 

 (b) Explain the procedure for releasing the damage. 

13. (a) Briefly explain the power of corporation in 
expenditure. 

Or 

 (b) What are the changes that happens because of air 
corporation act 1953? 

14. (a) What are the procedure for Issue/ Cancellation of 
Letter of Type Acceptance? 

Or 

 (b) Explain about renewal procedure for pilot. 

15. (a) What are the things retracted in the Geneva 
Convention? 

Or 

 (b) How does decision making change because of 
change in purchase involvement? 
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 Part C  (3  10 = 30) 

Answer all questions. 

16. (a) Explain in detail about the regulatory bodies in 
DGCA. 

Or 

 (b) Explain in detail about the jurisdiction for 
hijacking. 

17. (a) Explain about the types of consumer buying 
decision. 

Or 

 (b) Explain in detail about the suppression of unlawful 
act against the safety of civil aviation with example. 

18. (a) Explain in detail about the Provision given by the 
air corporation act. 

Or 

 (b) Explain about the International Air Services 
Transit Agreement. 

——————— 

 



  

C – 5886   

B.B.A. DEGREE EXAMINATION, APRIL 2022 

Sixth Semester 

Airlines and Airport management 

AIRLINE AND AIRPORT MARKETING MANAGEMENT 

(2019 onwards) 

Duration : 3 Hours Maximum : 75 Marks 

 Part A  (10  2 = 20) 

Answer all questions. 

1. State the importance of Air transportation in the current 
market? 

2. What are the modes of marketing communications 

3. Define product Market analysis. 

4. Write Porter’s Generic Strategies in airline industry. 

5. What is revenue management in the airline industry? 

6. What are the key capabilities of airline revenue 
management? 

7. Write the scope of airport enterprise. 

8. How do you market an airport? 

9. What are the changes made in the conventional airport? 

10. What services do consultants provide in airline industry? 

Sub. Code 
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 Part B  (5  5 = 25) 

Answer all questions. 

11. (a) Explain the marketing principles of airline 
management. 

Or 

 (b) Define market segmentation and how it is being 
practiced in airline industry. 

12. (a) Describe marketing strategies in airline industry. 

Or 

 (b) Discuss the effect of cost leadership in airline 
industry. 

13. (a) Write the advantages of uniform and differential 
pricing strategy. 

Or 

 (b) What is the global distribution system in the travel 
industry? 

14. (a) Explain retail Airport enterprises. 

Or 

 (b) Explain evolution of airport management 
enterprises. 

15. (a) Describe the elements of airport marketing 
planning. 

Or 

 (b) Explain non-aviation revenue in the airport 
business. 
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 Part C  (3  10 = 30) 

Answer all questions. 

16. (a) Explain Briefly Marketing mix with suitable 
examples. 

Or 

 (b) Discuss about cost leadership strategies with 
suitable example. 

17. (a) Briefly explain about pricing strategies in airline 
industry. 

Or 

 (b) Discuss Airline industry value chain. 

18. (a) Explain the seven steps of marketing application. 

Or 

 (b) Explain in detail about the evolution of Indian 
airport. 

——————— 

 



  

C – 5887   

B.B.A. DEGREE EXAMINATION, APRIL 2022 

Sixth Semester 

Airlines and Airport management 

AIRCRAFT MAINTENANCE MANAGEMENT 

(2019 onwards) 

Duration : 3 Hours Maximum : 75 Marks 

 Part A  (10  2 = 20) 

Answer all questions. 

1. What is meant by maintenance? 

2. Define task orientated maintenance? 

3. What is the importance of documentation in 
maintenance? 

4. What is inspection manual? 

5. What is are the importance of planning in production? 

6. What is rapid production? 

7. What are the objective of Maintenance control centre? 

8. What are the activities of Hamper maintenance? 

9. Define Quality control. 

10. List some safety rules. 
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 Part B  (5  5 = 25) 

Answer all questions. 

11. (a) Why we need to do on time for maintenance? 

Or 

 (b) What are limitations of establishing the 

maintenance? 

12. (a) Write short note on ATA document standards. 

Or 

 (b) What is technical policies and procedure manual? 

13. (a) What are the function of technical publications? 

Or 

 (b) What are the characteristics of Continuous/Mass 

production? 

14. (a) What are the requirements of crew skill? 

Or 

 (b) Explain in detail about line maintenance. 

15. (a) Write short notes on ISO 9000 quality standards. 

Or 

 (b) What are the types of Reliability? 
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 Part C  (3  10 = 30) 

Answer all questions. 

16. (a) Explain briefly types of maintenance. 

Or 

 (b) Explain in detail about ATA document standards. 

17. (a) Explain four major fatigue variation that affect 
crew maintenance. 

Or 

 (b) Explain and how Production and planning helps in 
the aviation maintenance. 

18. (a) Explain about overall maintenance shops. 

Or 

 (b) Explain in detail about Maintenance safety. 

——————— 

 



  

C – 5888   

B.B.A. DEGREE EXAMINATION, APRIL 2022 

Sixth Semester 

Airlines and Airport management 

AIVIATION RESOURCE MANAGEMENT 

(2019 onwards) 

Duration : 3 Hours Maximum : 75 Marks 

 Part A  (10  2 = 20) 

Answer all questions. 

1. What is CRM? 

2. State the importance of crew resource management. 

3. What are the steps needed to improve the communication 
in cabin crew? 

4. What is the importance of teamwork in customer service? 

5. What is fatigue management? 

6. How does fatigue affect flight crew aboard an aircraft? 

7. What are the requirements to become an airline pilot? 

8. What is the eligibility criteria for pilot? 

9. List some aviation management company. 

10. What do you meant by aviation structure? 
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 Part B  (5  5 = 25) 

Answer all questions. 

11. (a) What are the important issues in CRM 

implementation? 

Or 

 (b) Explain the role of CRM in Aviation industry. 

12. (a) Why communication is important in cabin crew? 

Or 

 (b) How to self-evaluate the fight attendants. 

13. (a) Explain fatigue types in aviation industry. 

Or 

 (b) Explain stress management in aviation. 

14. (a) Explain about the selection process for Pilot. 

Or 

 (b) Mention the activities of training unit. 

15. (a) Briefly describe operational management. 

Or 

 (b) Write about future aviation operation. 
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 Part C  (3  10 = 30) 

Answer all questions. 

16. (a) Explain maintenance and it types. 

Or 

 (b) Discuss why it is important to establish an effective 
and proper maintenance program in aircraft 
maintenance. 

17. (a) Explain the functions of engineering organization in 
aircraft maintenance. 

Or 

 (b) Why aircraft engineer need maintenance manual. 
Explain the functions of technical publication. 

18. (a) Explain about the various factors in pilot training. 

Or 

 (b) Explain in detail about user interface in aviation. 

——————— 

 



  

C–5664   

Common for All U.G. B.Sc./B.B.A. DEGREE 
EXAMINATION, APRIL 2022 

First/Second Semester 

ENVIRONMENTAL STUDIES 

(2019/2020 onwards) 

Duration : 3 Hours Maximum : 75 Marks 

 Part A  (10  2 = 20) 

Answer all the questions. 

1. ZSI. 

2. WII. 

3. What is renewable energy? 

4. Food web. 

5. Pyramid of numbers in aquatic ecosystem. 

6. Red data book. 

7. List out any five Endemic species of India. 

8. List out marine pollutants. 

9. Ex Situ Conservation. 

10. Enlist Option Values of Biodiversity. 

Sub. Code 
16/17/23/25/ 

26/27/29 
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 Part B  (5  5 = 25) 

Answer all the questions. 

11. (a) Write notes on definition, scope and importance of 

environmental studies. 

Or 

 (b)  Write notes on soil erosion and desertification. 

12. (a) Write notes on energy flow in the ecosystem. 

Or 

 (b)  Write notes on threads to biodiversity. 

13. (a) Write notes on Biodiversity at Global, National and 

Local levels. 

Or 

 (b)  Write notes on various strategies of conservation of 

Biodiversity. 

14. (a) Write notes on ecological pyramids. 

Or 

 (b) Write notes on air pollution. 

15. (a) Write notes on noise pollution. 

Or 

 (b) Write notes on effects and control measures of 

nuclear hazards. 
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 Part C  (3  10 = 30) 

Answer all questions. 

16. (a) Write an essay on the multidisciplinary nature of 
Environmental Studies. 

Or 

 (b)  Write an essay on the following resources with 
special emphasis to how they are 
overexploited/utilized which in turn damage the 
environment, (i) Forest Resources and (ii) Food 
Resources. 

17. (a) Write an essay on “India is a mega-diversity 
nation”. 

Or 

 (b)  Write an essay on Biodiversity and their values. 

18. (a) Write an essay on causes, effects and control 
measures of (i) Marine Pollution and (ii) Water 
Pollution. 

Or 

 (b)  Write an essay on concept, structure and function of 
ecosystem. 

———————— 


