
 

  

C–5668   

B.Sc./B.B.A. DEGREE EXAMINATION, APRIL 2022 

First Year – First Semester 

Part – I – LANGUAGE FRENCH 

(Common for all UG) 

(2016/2018 onwards) 

Duration : 3 Hours Maximum : 75 Marks 

 Part A  (10  2 = 20) 

Answer all questions. 

1. Comment allez-vous traduire en Français : 

(a) English 

(b) French 

2. Comment allez-vous traduire en anglais : 

 (a) Grammaire 

 (b) Nom 

3. Qu’est-ce que le Français? 

4. Quelle est la différence entre l’anglais et le Français 

5. Deux types de lettre commerciale? 

6. Qu’est-ce quine lettre? 

7. définir la communication? 
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8. Type de communication? 

9. Ecrivez en Français.  

 (a) 100 

 (b) 200 

10. Ecrivez en anglais : 

 (a) Quarante 

 (b) Cinquante 

 Part B  (5  5 = 25) 

Answer all questions. 

11. (a) Présentez votre famille en Français. 

Ou 

 (b)  Parler de vois loisirs en Français. 

12. (a) Écrire des jours dans une semaine en Français. 

Ou 

 (b)  D’ecrire votre ville natale.  

13. (a) Traduire les articles indéfinis an anglais : 

  (i) un garçon 

  (ii) des garçons 

  (iii) une fille 

  (iv) un homme 

  (v) une femme 

 Ou 
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 (b)  Traduire les articles définis en anglais : 

  (i) Lepére 

  (ii) le Frére 

  (iii) la mére 

  (iv) l’homme 

  (v) l’oiseau 

14. Remplir les banques avec le, la, l’et les : 

 (a) (i) ––––––––––– hommes 

  (ii) ––––––––––– oreille 

  (iii) ––––––––––– femme 

  (iv) ––––––––––– filles 

  (v) ––––––––––– garcon. 

Ou 

 (b) (i) ––––––––––– sœur  

  (ii) ––––––––––– père 

  (iii) ––––––––––– mère 

  (iv) ––––––––––– frères 

  (v) ––––––––––– horloge 

15. Lister les signes en français : 

 (a) (i) .      

  (ii) ,    

  (iii) ;    

  (iv) :    

  (v) ?    

Ou 
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 (b) (i) -      

  (ii) –    

  (iii) “ ”     

  (iv) ( )    

  (v) !    

 Part C  (3  10 = 30) 

Answer all questions. 

16. (a) D’ecrivez l’autre fête que vous savez. 

Ou 

 (b)  D’ecrivez votre journée 

17. (a) Formater une lettre de congé 

Ou 

 (b)  rédiger une lettre d’excuse. 

18. (a) Écrire l’alphabet en français. 

Ou 

 (b)  Écrire les nombres de 1 á 20 en Français 

———————— 
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B.Sc./B.B.A. DEGREE EXAMINATION, APRIL 2022 

First Year – First Semester 

Part I – Hindi 

STORY, NOVEL, GRAMMAR AND TRANSLATION 

(Common for all U.G. Degree Courses) 

(2016 to 2018 onwards) 

Duration : 3 Hours Maximum : 75 Marks 

 I§S> - H$ (10  2 = 20) 

g^r àíZm| Ho$ CÎma g§jon _| {b{IE& 

1. ào_MÝX Ho$ CnÝ`mgm| _| {H$Ýht Mma H$m Zm_ {b{IE& 

2. bhZmqgh Zo ~moYmqgh H$mo H¡$go ~Mm`m? 

3. _mohZbmbOr _hVm "{d`moJr' H$m g§{já n[aM` Xr{OE& 

4. H$m¡Z {H$g Ho$ {b`o Š`m àm`píMV H$aVm h¢? 

5. CX`^mZwbmb H$mo {H$gZo _ma S>mbm Am¡a Š`m|? 

6. ^wdZ_mohZ {gÝhm H$m g§{já n[aM` Xr{OE& 

7. H¥$îUm H$m g§{já n[aMV Xr{OE& 

8. ^mbMÝÐ {gÝhm H$m g§{já n[aM` Xr{OE& 
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9. qbJ {H$go H$hVo h¢? CZHo$ {H$VZo àH$ma h¢? 

10. dMZ H¡$go H$hVo h¢? CZHo$ {H$VZo àH$ma h¡? 

 I§S> - I  (5  5 = 25) 

g^r àíZm| Ho$ CÎma Xr{OE& CÎma g§jon _| hmo& 

11. (a) bmb {~hmar H$m g§{já n[aM` Xr{OE& 

(`m) 

 (b)  "àm`píMÎm' H$hmZr H$s erf©H$ H$s gmW©H$Vm na {dMma H$s{OE& 

12. (a) "CgZo H$hm Wm' Bg H$hmZr _| H$m¡Z {H$ggo Š`m H$hm Wm? 

(`m) 

 (b)  nm±M {_ZQ> H$s _wbmH$mV _| Jmonmb Zo ~m~yOr go Š`m H$hm? 

13. (a) VmoVmam_ Ho$ gmW {Z_©bm H$s emXr {H$g hmbV _| hþB©? 

(`m) 

 (b)  {O`mam_ Zo AmË_hË`m Š`m| H$s? 

14. (a) {g`mam_ {H$gHo$ gmW ^mJ J`m Am¡a Š`mo§? 

(`m) 

 (b) H$ë`mUr Am¡a CX`^mZwbmb Ho$ ~rM _| PJS>m Š`m| hþAm? 

15. (a) "H$maH$' {H$go H$hVo h¢? CZHo$ ^oXm| H$mo CXmhaU g{hV g_PmBE&  

(`m) 

 (b) g§km {H$go H$hVo h¢? CZHo$ ^oXm| H$mo CXmhaU g{hV g_PmBE& 
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 I§S> - J (3  10 = 30) 

{H$Ýht VrZ àíZm| Ho$ CÎma Xr{OE& CÎma {dñVma go hmo& 

16. (a) H$hmZr H$bm Ho$ VËdm| Ho$ AmYma na "CgZo H$hm Wm' H$hmZr H$m gmam§e 
{b{IE& 

(`m) 

 (b)  "{Z_©bm' H$m M[aÌ-{MÌU H$s{OE& 

17. (a) "{Z_©bm' CnÝ`mg _| {M{ÌV gm_m{OH$ g_ñ`mAm| na {dMma H$s{OE& 

(`m) 

 (b)  gd©Zm_ {H$go H$hVo h¢? CZHo$ ^oXm| H$mo CXmhaU g{hV g_PmBE& 

18. (a) A§J«oμOr _| AZwdmX H$s{OE& 

  AŠga b‹S>Ho$ AnZo go ~‹S>m| H$s ZH$b H$aVo h¢& ~MnZ _| b‹S>Ho$ A{YH$ 
g_` _mVm-{nVm Ho$ nmg ahVo h¢& Bg{bE do CZH$s AÀN>mB`m| Am¡a 
~wamB`m| H$m AZwH$aU H$aZo bJVo h¢& `h _mZr hþB© ~mV h¡ {H$ AÀN>mB© H$s 
Anojm ~wamB© H$m AZwH$aU bmoJ AmgmZr go H$aVo h¢& Omo ~mV ~MnZ go 
b‹S>Ho$ grI boVo h¢, AmJo MbH$a dhr AmXV ~Z OmVr h¡& Bg{bE Omo 
AnZo ~mb-~ƒm| H$m M[aÌ {~Jm‹S>Zm Zht MmhVo, CZH$mo Mm{hE {H$ do 
IwX ^r AÀN>m AmMaU H$a|& {ejm H$m Agbr CÔoí` M[aÌ H$m {Z_m©U 
hr h¡& 

(`m) 

 (b) H¥$îUm H$m M[aÌ-{MÌU H$s{OE& 

———————— 



  

C–5672   

B.Sc./B.B.A. DEGREE EXAMINATION, APRIL 2022 

Second Year — Second Semester 

Part 1 — FRENCH  

(Common for all UG Degree courses) 

(2016 to 2018 onwards) 

Duration : 3 Hours Maximum : 75 Marks 

 Part A  (10 × 2 = 20) 

Answer all questions. 

1. Que savez-vous du français ? 

2. Trouvez les réponses : 

 (a) Comment tu t’appelles ? –––––––––– 

 (b) Comment allez-vous ? –––––––––– 

3. Dites les nombres : 

 (a) les filles dans la classe : –––––––––– 

 (b) les garçons dans la classe : –––––––––– 

4. C’est quoi les accents ? 

5. Quels sont les trois types d’accents ? 

6. C’est quoi les articles ? 

7. Types d’articles ? 

Sub. Code 
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8. Types de pronoms. 

9. La monnaie de la France est : 

10. Le drapeau français est : 

 Part B  (5 × 5 = 25) 

Answer all questions. 

11. Donnez les mots français : 

 (a) (i) Hello : 

  (ii) Good Morning : 

  (iii) Good Evening : 

  (iv) Fine Thank You : 

  (v) How are you ? : 

Ou 

 (b) (i) See You Tomorrow : 

  (ii) What is Your Name : 

  (iii) Goood Afternoon : 

  (iv) Excuse Me : 

  (v) Madam : 
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12. Ecrivez les nombres suivants en chiffres : 

 (a) (i) seize : 

  (ii) dix-neuf : 

  (iii) douze : 

  (iv) neuf : 

  (v) treize : 

Ou 

 (b) (i) cinq : 

  (ii) quinze : 

  (iii) vingt : 

  (iv) onze : 

  (v) quatre : 

13. Ecrivez les nombres en lettres : 

 (a) (i) 39 - 

  (ii) 46 - 

  (iii) 41 - 

  (iv) 64 - 

  (v) 25 - 

Ou 
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 (b) (i) 62 - 

  (ii) 70 - 

  (iii) 53 - 

  (iv) 48 - 

  (v) 37 - 

14. Ecrivez le nomdes couleurs en français : 

 (a) (i) Black : 

  (ii) White : 

  (iii) Rose : 

  (iv) Blue : 

  (v) Grey : 

Ou 

 (b) (i) Green  

  (ii) Yellow  

  (iii) Violet  

  (iv) Purple  

  (v) Orange.  

15. (a) Décrivez votre mère en 5-6 lignes.  

Ou 

 (b) Décrivez votre famille.  
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 Part C (3 × 10 = 30) 

Answer all questions. 

16. Give the French Equivalent for the following countries.  

 (a) (i) England →  

  (ii) Africa →  

  (iii) America →  

  (iv) China →  

  (v) Egypt →  

  (vi) Iran →  

  (vii) India →  

  (viii) France  →  

  (ix) Italy →  

  (x) Rome 

Ou 

 (b) (i) Dubai →  

  (ii) Muscut →  

  (iii) Norway →  

  (iv) Switzerland →  

  (v) Mascow →  

  (vi) Singapore →  

  (vii) Spain →  

  (viii) London →  

  (ix) Paris →  

  (x) Japan →  
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17. (a) Ecrivez dix noms de Legumes en Français. 

Ou 

 (b) Ecrivez n’importe quel nom de dix fruits en 
Français.  

18. (a) Presentez - vous en français.  

Ou 

 (b) Décrire une station de montagne en français.  

 

—————— 
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U.G. DEGREE EXAMINATION, APRIL 2022 

Second Year – Second Semester 

Part I – Hindi 

HINDI II – PROSE, GRAMMAR AND TRANSLATION – II 

(Common for all UG Degree courses) 

(2016/2018 onwards) 

Duration : 3 Hours Maximum : 75 Marks 

 Part A  (10  2 = 20) 

g^r àíZm| Ho$ CÎma g§jon _| {b{IE& 

1. d¡km{ZH$ `wJ _| ^maV H$m Xm{`Ëd Š`m h¡? 

2. K¥Um Am¡a ^` _| Š`m gå~ÝY h¡? 

3. a{O`m Zo boIH$ H$mo nhbr _wbmH$mV _| Š`m| à^m{dV {H$`m? 

4. _H«$sb Ho$ dmVmdaU na àH$me S>m{bE& 

5. ^«_U Ho$ {bE ZŠeo go Š`m _XX {_bVr h¡? 

6. amï´>{nVm _hmË_m Jm±Yr nmR> H$m boIH$ H$m¡Z h¡ Am¡a `h nmR> {H$g {dYm H$s aMZm 

h¡? 

7. {H$gr {dXoer H$mo ^maV AZoH$ Xoem| H$m g_yh Š`m| àVrV hmoVm h¡? 

8. K¥Um H$m g_mO _| Š`m _hËd h¡? 

Sub. Code 
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9. boIH$ Zo a{O`m H$mo ApÝV_ ~ma {H$g ê$n _| XoIm? 

10. "~hVm nmZr {Z_©bm nmR> H$m {ZîH$f© Š`m h¡'?  

 Part B  (5  5 = 25) 

g^r àíZm| Ho$ CÎma Xr{OE& 

g§X^© g{hV ì`m»`m H$s{OE& 

11. (a) h_mar gm_y{hH$ MoVZm Eogo Z¡{VH$ AmYma na R>har hþB© h¡, Omo nhmXm| go ^r 

_O~yV, g_wÐmo§ go ^r Jhar Am¡a AmH$me go ^r A{YH$ ì`mnH$ h¡& 

(`m) 

 (b)  {Og dñVw H$m OrdZ _| BVZm _yë` h¡, Cgo {e{Wb hmoZo XoZm, AnZo nm±d 

_| Hw$ëhm‹S>r _maZm h¡& 

12. (a) {\$a Oam-gm éH$H$a ~mobr-gwZm Wm, Amn `ht ahVo h¢& H$hm± ahVo h¢ 

_m{bH$? _¢ Vmo AH$ga Am`m H$aVr hÿ±& 

(`m) 

 (b)  _oao gwI H$mo ~m±Q>Zodmbm H$moB© Zht, Bg{bE dh {dH$mg Z `m, Vrd« Xmh 

~Z OmVm h¡& 

13. (a) ""OZm~, AnZm ~mo[a`m-{dñVa g_o{Q>E Am¡a Oam MbVo-{\$aVo ZOa 

AmB`o''& `h AmnH$m An_mZ Zht h¡& 

(`m) 

 (b)  Ohm± {ó`m| H$mo dhr A{YH$ma h¡ Omo nwéfm| H$mo, `h _oao ñdßZm| H$m ^maV h¡& 
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  ì`mH$aU : 

14. (a) "Zo' {d{Y H$m à`moJ g_PmBE& 

(`m) 

 (b) dV©_mZH$mb Ho$ ^oXm| H$mo CXmhaU g{hV g_PmBE& 

15. (a) ^yVH$mb Ho$ ^oXm| H$mo CXmhaU g{hV g_PmBE& 

(`m) 

 (b) ^{dî`V²H$mb Ho$ ^oXm| H$mo CXmhaU g{hV g_PmBE& 

 Part C  (3  10 = 30) 

{H$Ýht VrZ àíZm| H$m CÎma Xr{OE& 

CÎma {dñVma go hmo& 

16. (a) "^maVr` g§ñH¥${V' nmR> H$m gmam§e {b{IE& 

(`m) 

 (b)  "~hVm nmZr {Z_©bm' nmR> H$m gmam§e {b{IE& 

17. (a) {H«$`m {deofU {H$g H$hVo h¢? AW© Ho$ AZwgma BgHo$ {H$VZo ^oX h¢? 

CXmhaU g{hV g_PmBE& 

(`m) 

 (b)  H$maH$ {H$go H$hVo h¢? CZHo$ ^oXm| H$mo CXmhaU g{hV g_PmBE& 
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18. (a) {hÝXr _| AZwdmX H$s{OE&  

  One day Prince Siddhartha was playing in the 
palace-garden. He saw some wild swans flying in 
the sky. He loved these fine birds very much. 
Suddenly one of the swans dropped down form the 
sky and fell at his feet. there was an arrow in its 
side. Blood was coming out of its body. The prince 
felt very unhappy. He took the arrow out of the bird 
gently. He puts some green leaves on the wounded 
part. 

(`m) 

 (b)  King Dasaratha had three queens, Kausalya, 
Kaikeyi and Sumithra. Rama was the son of the 
eldest queen Kausalya, Bharata was the son of 
Kaikeyi; while Sumitra had two sons, Lakshmana 
and Sathrughna. Lakshmana was devoted to Rama 
and was always in his company; while Sathrughna 
was specially devoted to Bharatha. The four 
brothers lived in great friendship, and the three 
younger brothers worshipped their eldest brother 
Rama. 

———————— 



  

C–5831   

B.Com./B.B.A.  DEGREE EXAMINATION,  
APRIL 2022. 

First Semester 

Part I – ÁoPU Piu[PÒ 

(Common for B.Com (BFS & I)/BBA (IB)) 

(2016 onwards) 

Duration : 3 Hours Maximum : 75 Marks 

 £Sv A  (10  2 = 20) 

AøÚzx ÂÚõUPÐUS Âøh¯Î. 

1. ÁoP Piuzvß •UQ¯ £oPÒ ¯õøÁ? 

2. ©hØö\´v GÆÁõÖ C¸UP ÷Ásk®? 

3. Âsn¨£U Piu® GßÓõÀ GßÚ? 

4. ÂÍ®£μ¨£i GßÓõÀ GßÚ? 

5. Á`À Piu® (A) ushÀ ©hÀPÒ  GßÓõÀ GßÚ? 

6. Bøn²ÖUPÎß ö£õ¸ÍhUP® ¯õøÁ? 

7. •PÁõsø© öuõhº£õÚ Piu[PÒ GßÓõÀ GßÚ? 

8. Põ¨¥mk Piu[PÒ GßÓõÀ GßÚ? 

9. {Ö©U Tmh® GßÓõÀ GßÚ? 

10. A[Põi AÔUøP GßÓõÀ GßÚ? 

Sub. Code 
96111T/ 
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 £Sv B  (5  5 = 25) 

AøÚzx ÂÚõUPÐUS Âøh¯Î. 

11. (A) ÁoP Piuzvß ÁøPPÒ £ØÔ ÂÍUSP. 

(AÀ»x) 

 (B) ÁoP Piu[PÎß ÷|õUP® £ØÔ ÂÍUSP. 

12. (A) Âsn¨£U Piuzvß ö£õ¸ÍhUP® £ØÔ ÂÍUSP. 

(AÀ»x) 

 (B) ÂÍ®£μ£i u¯õ›US® •øÓ £ØÔ ÂÍUSP. 

13. (A) ]À»øÓ ÂØ£øÚ¯õÍ¸UPõÚ •øÚÄ Piu® £ØÔ 

ÂÍUSP. 

(AÀ»x) 

 (B) \μUøP ö£ÖÁvÀ ¦PõºPÐ®, \›Pmh¾® £ØÔ 

ÂÍUSP. 

14. (A) A¾Á»P ö\¯»º Piu® Áøμ²® ÷£õx uÂºUP¨£h 

÷Ási¯øÁ £ØÔ ÂÍUSP. 

(AÀ»x) 

 (B) uÚx Á[Q PnUQÀ Á[Q¯º CøÇzv¸US® ¤øÇø¯ 

_miU Põmi ¦Põº Piu® ÁøμP.  

15. (A)  AÔUøP u¯õ›¨£uõÀ HØ£k® |ßø©PÒ £ØÔ 

ÂÍUSP. 

(AÀ»x) 

 (B) A[Põi AÔUøP £ØÔ ÂÍUSP. 
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 £Sv C  (3  10 = 30) 

AøÚzx ÂÚõUPÐUS® Âøh¯Î. 

16. (A) uPÁÀ öuõhº¤ß ¤μa]øÚPÒ AÀ»x uøhPÒ £ØÔ 

ÂÁ›. 

(AÀ»x) 

 (B) ÂØ£øÚ¯õÍº P¸zxøμb›h® ÂÁμ® ÷Pmk GÊx® 

©hÀ ÁøμP. 

17. (A) |õn¯ ©õØÖU Piu® ©ØÖ® £n® ö\¾zxÁuØPõÚ 

{£¢uøÚPøÍ¨ £ØÔ ÂØ£øÚ¯õÍº Áõ[S£Á¸US 

GÊx® ©hÀ ÁøμP. 

(AÀ»x) 

 (B) _ØÓÔUøP Piu[PÒ AÝ¨£¨£k® `Ì{ø»PÒ £ØÔ 

ÂÁ›. 

18. (A) wUPõ¨¥k ö\´²©õÖ ÷Pmk ©hÀ ÁøμP. 

(AÀ»x) 

 (B) P®ö£Û ö\¯›ß AÔUøP u¯õ›zuÀ ©õv› ÁøμP. 

———————— 



  

C–5832   

B.Com./ B.B.A. DEGREE EXAMINATION, APRIL 2022 

First Semester 

Banking Finance Service and Insurance  

Part II – PROSE AND COMMUNICATION SKILLS 

(Common for B.Com. (BFS & I)/BBA (IB)) 

(2016 onwards) 

Duration : 3 Hours Maximum : 75 Marks 

 Part A  (10  2 = 20) 

Answer all the questions. 

1. What are the three visions for India? 

2. Why do we call bad manners as infections? 

3. What are the advantages of money mentioned in My 
Financial Career? 

4. How does Huxley regard time? 

5. What did Kali buy for the little children? 

6. What are the diseases to which the drug user in 
susceptible? 

7. Fill in the blanks with appropriate tense: 

 (a) My mother  ____________ for Delhi tomorrow (leave) 

 (b) Sumitra is ____________ chess now (play). 

8. What is passive voice? 

9. What are auxiliary verbs? 

10. What are definite articles? 

Sub. Code 
96112/96212 
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 Part B  (5  5 = 25) 

Answer all the questions. 

11.  (a) How does Dr.Kalam comment on the evasive nature 
of Indians? 

Or 

 (b) What are the ill effects of war on our every day 
civilities? 

12.  (a) Write a paragraph on the moral effect that Leacock 
conveys through My Financial Career. 

Or 

 (b) What are the main theme of the essay On Saying 
Please. 

13.  (a) Describe the circumstances leading to Kali’s 
disillusionment with children. 

Or 

 (b) Write a note on drug abuse. 

14.  (a) Elucidate the uses of present continuous tense with 
examples. 

Or 

 (b) Explain the simple past and present perfect. 

15.  (a) Write a brief note on the two types of articles. 

Or 

 (b) How are shall and will used? 
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 Part C  (3  10 = 30) 

Answer all the questions. 

16.  (a) What are the three visions of Dr.Kalam? Explain. 

Or 

 (b) Write an essay on Gardiner’s view on the need 
civility in everyday life. 

17.  (a) Write an essay on Huxley’s Time and the Machine. 

Or 

 (b) Explain the different drugs and its effect to the 
human body mentioned by Hardin. 

18.  (a) Fill in the correct form of the verb: 

  (i) Next month I ____________ (meet her) 

  (ii) Singaram ____________ (come) to his house  
   everyday 

  (iii) My sister ____________ (clean) her room just  
now 

  (iv) I don’t know why he ____________ (kill) her 
yesterday 

  (v) Mani ____________ (read) this book for the past  
three hours. 

  (vi) We ____________ (discuss) the matter already 
in detail 

  (vii) By the time he is thirty, he ____________ 
(spend) all his money 

  (viii) If she ____________ (play) well, she ___________ 
(win) 

  (ix) My father ____________ (consult) the principal. 

  (x) She usually ____________ (go) to school at  
9’o clock. 

Or 
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 (b) Change the following sentences as directed: 

  (i) I lost ____________ one rupee note 
yesterday.(use article) 

  (ii) London is on ____________ Thames(use article) 

  (iii) I cooked the meal for the family.(identify the 
verb) 

  (iv) The committee suggested that Saturdays 
should be holidays (identify the verb) 

  (v) You were blamed by her.(change in to active) 

  (vi) Cakes have been eaten by them.(change in to 
active) 

  (vii) The rat was killed by the cat. (change in to 
active) 

  (viii) They can run a race.(change in to passive) 

  (ix) He had posted the letter. (change in to 
passive) 

  (x) Mother Teresa cared for the sick and the poor. 
(change in to passive) 

   

 
———————— 
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B.Com/B.B.A. DEGREE EXAMINATION, APRIL 2022. 

Second Semester 

Tamil 

A¾Á»P ÷©»õsø© 

(Common for B.Com (BFS & I)/BBA (IB)) 

(2016 onwards) 

Duration : 3 Hours Maximum : 75 Marks 

 £Sv A  (10  2 = 20) 

AøÚzx ÂÚõUPÐUS® Âøh¯Î 

1. A¾Á»P® & Áøμ¯Ö. 

2. A¾Á»P ChÁ\v £ØÔ ]ÖSÔ¨¦ ÁøμP. 

3. EÒÁ¸® ©ØÖ® öÁÎz uPÁÀ öuõhº¦PøÍ øP¯õÐ® 

|øh•øÓPøÍ SÔ¨¤kP. 

4. ø©¯¨£kzu¨£mh Ag\À £o & ÁøμÂ»UPn® u¸P. 

5. öuõhº GÊx ö£õ¸Ò GßÓõÀ GßÚ? 

6. £μÁ»õUP¨£mh ÷Põ¨¥mk •øÓ GßÓõÀ GßÚ? 

7. A¾Á»PzvÀ £¯ß£kzu¨£k® |ÃÚ C¯¢vμ[PÒ ¯õøÁ? 

8. Po¨ö£õÔ°ß |ßø©PÒ ¯õøÁ? 

9. _mhPμõv GßÓõÀ GßÚ? 

10. AÔUøP°ß ÁiÁø©¨¦ £ØÔ ]Ö SÔ¨¦ ÁøμP. 

Sub. Code 
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 £Sv B  (5  5 = 25) 

AøÚzx ÂÚõUPÐUS® Âøh¯Î 

11. (A) A¾Á»Pzvß •UQ¯zxÁzøu _¸UP©õP SÔ¨¤kP.   

(AÀ»x) 

 (B) A¾Á»P ©øÚzxøÚ¨ ö£õ¸mPøÍ 

©v¨¤ku¼¾ÒÍ ö\¯À•øÓPøÍ ÂÍUPÄ®.   

12. (A) A¾Á»PzvÀ Ag\À xøÓ Aø©zu¼ß •ußø© 

÷|õUP[PøÍ ÂÍUSP. 

(AÀ»x) 

 (B) Áõ´ö©õÈz uPÁÀ öuõhº¦PøÍ øP¯õÐ® 

|øh•øÓPøÍ ÂÍUPÄ®. 

13. (A) ÁøP¨£kzu¾US® Á›ø\¨£kzu¾US® EÒÍ 

÷ÁÖ£õkPÒ ¯õøÁ. 

(AÀ»x) 

 (B) |ÃÚ A¾Á»Pzvß GÊzx¨ £oPøÍ ÂÍUPÄ®. 

14. (A) |ÃÚ A¾Á»PzvÀ £À÷ÁÖ \õuÚ[PÎß ÷uøÁPøÍ 

ÂÍUPÄ®. 

(AÀ»x) 

 (B) Po¨ö£õÔ ©ØÖ® ¦ÒÎ Â£μ[PøÍz öuõSzuÎUS® 

C¯¢vμzvß ö\¯À£õkPøÍ ÂÍUPÄ®.  

15. (A)  AÔUøPPÎß ÁøPPøÍ ÂÁ›UPÄ®. 

(AÀ»x) 

 (B) _mhPμõv°ß ÷|õUP[PøÍ ÂÁ›UPÄ®. 
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 £Sv C  (3  10 = 30) 

AøÚzx ÂÚõUPÐUS® Âøh¯Î 

16. (A) £oU÷PØÓ `Ì{ø»ø¯ E¸ÁõUSuÀ ©ØÖ® £oø¯ 

GÎuõUSu¼ß •ußø© ÷|õUP[PøÍ ÂÍUPÄ®. 

(AÀ»x) 

 (B) AvPõμzøu £μÁ»õUSu¼¾ÒÍ |ßø©PÒ ©ØÖ® 

wø©PøÍ ÂÍUPÄ®. 

17. (A) ÷Põ¨¥mk •øÓPøÍ ÂÁ›UPÄ®. 

(AÀ»x) 

 (B) ¤øÇv¸zu¨ ¤μvv¸zxu¼ß ÷|õUP[PÒ ©ØÖ® 

ö\¯À•øÓPøÍ ÂÍUPÄ®. 

18. (A) A¾Á»P C¯¢vμ[PøÍ ÷uº¢öukUS® ÷£õx P¸zvÀ 

öPõÒÍ ÷Ási¯ PõμoPÒ ¯õøÁ? ÂÍUPÄ®. 

(AÀ»x) 

 (B) AÔUøPPÎß Aø©¨¦PÒ ©ØÖ® Auß 

ö\¯»õUPzvøÚ öuÎÁõP ÂÁ›UPÄ®. 

   

———————— 



  

C–5838   

B.Com. (B.B.A.) DEGREE EXAMINATION, APRIL 2022. 

Second Semester 

Part – II 

PROSE, EXTENSIVE READING AND COMMUNICATION 
SKILLS 

(Common for B.Com. (BFS & I)/B.B.A. (IB)) 

(2016 onwards) 

Duration : 3 Hours Maximum : 75 Marks 
 Part A  (10  2 = 20) 

Answer all questions. 

1. Where and when did Olympic games was held? 

2. What is the commonest form of forgetfulness? 

3. Write the message of “Tree Speaks”. 

4. What is the greatest danger according to Nehru? 

5. Why did the bear man want to take revenge? 

6. How does Edgar Allen Poe’s life connect to “The Tell-Tale 
Heart”? 

7. (a) No other boy is as tall as James. (Change into 
superlative degree) 

(b) A train is faster than a car. (Change into positive 
degree) 

8. He said, “I will do it now or never”. (Change into indirect 
speech) 

9. What are the rules of concord? 

10. Define Preposition. 

Sub. Code 
96122/96222 
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 Part B  (5  5 = 25) 

Answer all questions. 

11.  (a) What is considered as the greatest olympic prize by 
Jesse Ovens? Why? 

Or 

 (b) What did A.J. Cronin overcome by “When you Dread 
Failure”? 

12.  (a) What did the author depicts in “Tree speaks”? 

Or 

 (b) How does “A Glory has Departed” by Nehru glow 
with devotion to the departed leader, Gandhi? 

13.  (a) Why do the courtlers call the prince “The Happy 
Prince”? Is he really happy? 

Or 

 (b) Why did Formalyn dislike Pyecraft? 

14.  (a) What are the three degrees of comparison? 
Illustrate with examples. 

Or 

 (b) How do you change positive degree into other 
degrees? Give examples. 

15.  (a) What is Concord? Explain with examples. 

Or 

 (b) What are the rules to be followed in correcting 
errors in English? 
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 Part C  (3  10 = 30) 

Answer all questions. 

16.  (a) Describe the different varieties of forgetfulness 
given by Lynd. 

Or 

 (b) Write an essay on “The Fifth of Language”. 

17.  (a) What is the truth about Pyecraft? Explain in detail. 

Or 

 (b) How do you convert direct speech to indirect speech 
speech? Write its rules. 

18.  (a) What are the (10)ten prepositions? Illustrate with 
examples. 

Or 

 (b) Write an essay on the main rules of concord. 

 
———————— 
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B.B.A. DEGREE EXAMINATION, APRIL 2022 

Second Semester 

International Business 

APPLIED MACRO ECONOMICS 

(2016 onwards) 

Duration : 3 Hours Maximum : 75 Marks 

 Part A  (10 × 2 = 20) 

Answer all questions. 

1. What is mean by Budget? 

2. Define macro economics. 

3. What do you mean by income? 

4. What you mean by public expenditure? 

5. Define Tax. 

6. What is PCY? 

7. What is GDP? 

8. What is Environment? 

9. Define Mark Price. 

10. What do you mean by cost? 

Sub. Code 
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 Part B  (5 × 5 = 25) 

Answer all questions. 

11. (a) Bring out relationship that exists between micro 
economics and macro economics. 

Or 

 (b) What are stock and flow concepts in macro 
economics? 

12. (a) Explain the Keynes consumption function. 

Or 

 (b) Clearly differentiate between G.D.P. and N.D.P. 

13. (a) Supply creates its own demand – Discuss. 

Or 

 (b) Write short note any TWO: 

  (i) Business Cycles 

  (ii) Monetary Policy 

  (iii) Fiscal Policy 

14. (a) Explain the role of a money supply in credit creation 
process. 

Or 

 (b) What do you mean by circular flow of income? 
Explain its importance in economics growth of the 
country. 
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15. (a) Write a detailed note on Indian’s Monetary Policy. 

Or 

 (b) Explain the impact of investment. 

 Part C  (3 × 10 = 30) 

Answer all questions. 

16. (a) Discuss the value of multiplier is the reciprocal of 
marginal propensity. 

Or 

 (b) Critically explain fisher’s quantity theory of money. 

17. (a) What is inflation? Explain its effect on various 
sectors of economy. 

Or 

 (b) Explain various phases of business cycle. 

18. (a) Explain the M1 and M3. 

Or 

 (b) Write note on Keynes’s red balance equation. 

——————— 
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B.B.A. DEGREE EXAMINATION, APRIL 2022 

Second Semester 

International Business 

ACCOUNTING – II 

(2016 onwards) 

Duration : 3 Hours Maximum : 75 Marks 

 Part A  (10  2 = 20) 

Answer all questions. 

1. What is super profit method? 

2. What do you mean by buy-back of securities? 

3. What is dissolution of partnership? 

4. What is purchase consideration? 

5. What is securities premium? 

6. What do you mean by ‘Firm underwriting’? 

7. What do you mean by ‘Alteration of share capital’? 

8. What is goodwill? 

9. What is insolvency? 

10. What is liquidation? 

Sub. Code 
96224 

 



C–5894 

  

  2

 Part B  (5  5 = 25) 

Answer all questions. 

11. (a) Explain the types of amalgamation. 

Or 

 (b) A firm earned net profits during the last three years 
as follows: 

 Rs. 

I Year 36,000 

II Year 40,000 

III Year 44,000 

  The capital investment of the firm is Rs. 1,20,000. A 
fair return on the capital having regard to the risk 
involved is 10%. Calculate the value of goodwill on 
the basis of 3 years purchase of super profits. 

12. (a) A and B are in equal partnership. Their balance 
sheet stood as follow: 

Liabilities Rs. Assets  Rs. 

Capital A 600 Plant and 
Machinery 

1,475 

Sundry 
creditors 

3,900 Furniture 400 

  Debtors 500 

  Stock 625 

  Bank 300 

  B’s capital 1,200 

 4,500  4,500 
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  The assets were realised as follows: 

  Stock Rs. 350, Furniture Rs.200, Debtors Rs.500 
and plant and machinery Rs.700. The cost of 
collecting and distributing the estate amounted to 
Rs.150. 

  A’s private estate is not sufficient even to pay his 
private liabilities, where as in B’s private estate, 
there is a surplus of R.50. 

  Prepare realisation a/c, cash a/c, capital a/c and the 
deficiency a/c of the partners. 

Or 

 (b) Explain the steps of pre-incorporation profit. 

13. (a) Shipping limited make on issue of 10,000 equity 
shares of Rs.25 each payable Rs.5 on application 
Rs.10 on allotment and Rs.10. On first and final 
call. All the shares are subscribed and amount duly 
received. Pass Journal entries. 

Or 

 (b) What are the features of debenture? 

14. (a) A company has authorised capital of Rs.50,00,000 
divided into 1,00,000 shares of Rs.50 each. The 
company issued for subscription 50,000 shares at a 
premium of Rs.10 each. The entire issue was 
underwritten as follows: 

X – 30,000 shares [Firm underwriting – 5,000 
shares] 

Y – 15,000 shares [Firm underwriting – 2,000 
shares] 
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Z – 5,000 shares [Firm underwriting – 1,000 shares] 

Out of the total issue 45,000 shares including firm 
underwriting were subscribed. The following were 
the marked forms: 

X – 16,000 shares, Y – 10,000 shares, Z – 4,000 
shares. Calculate the liability of each underwriter. 

Or 

 (b) A company issued 10,000 9% debentures of Rs.100 
each at a premium of Rs.5 payable as follows: 

On application Rs.40 (including premium) 

On allotment Rs.65 

All the debentures were subscribed for and the 
money was duly received. 

Pass necessary journal entries. 

15. (a) The net profit of a company, after providing for 
taxation. For the past five years are Rs. 42,000, 
Rs.47,000, Rs.45,000, Rs.39,000 and Rs.47,000. the 
capital employed is the business is Rs. 4,00,000 on 
which a reasonable rate of return of 10% is 
expected. Calculate the goodwill under 

(i) Capitalisation of average profit method 

(ii) Capitalisation of super profit method. 

Or 

 (b) What are the various methods of winding up a 
company? 
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 Part C  (3  10 = 30) 

Answer all questions. 

16. (a) Ramu and Gopu are partners sharing profit is the 
ratio of 2:1 following is the balance sheet of the firm 
as on 31.3.2011 

Liabilities Rs. Asset  Rs. 

Wages 
due 

5,000 Cash in hand 22,000 

Sundry 
creditors 

48,000 Cash at bank 2,000 

Capital 
a/c 

 Debtors         30,000  

Ramu 60,000 (-) provision    2,000 28,000 

Gopu 35,000 Bills receivable  12,000 

  Stock 18,000 

  Investments 12,000 

  Furniture 4,000 

  Building 50,000 

 1,48,000  1,48,000 

  On 1.4.2011 Somu was admitted as a partner. Somu 
brings in Rs.25,000 as capital for ¼th shares in 
profit. 

  (i) Provision for doubtful debts be increased to 
Rs.3,500  

  (ii) Furniture be reduced to Rs.3,500 

(iii) Building be increased by Rs.10,000 

(iv) An investment of Rs.1,500 not recorded in the 
books, now brought into account. 
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(v) A contingent liability of Rs.800 has become a 
certain liability. It has been agreed among the 
partners that assets and liabilities are to be 
shown at old values. 

Prepare memorandum revaluation a/c and balance 
sheet after admission. 

Or 

 (b) The balance sheet of P, Q, R who are sharing profits 
and losses in the ratio of 2:2 respectively was a 
follows on 31.12.93. 
Liabilities Rs. Assets  Rs. 

Bills payable 3,200 Cash 12,825 

Creditors 6,250 Bills 
receivable 

2,700 

Capital account  Debtors 8,900 

P 20,000 Stock 11,150 

Q 12,500 Furniture 1,750 

R 10,000 Machinery 4,875 

Profit & loss a/c 2,250 Building  12,000 

 54,200  54,200 

  P-retires from the business from 1.1.94 and his 
share in the firm is to be ascertained on a 
revaluation of the assets as follows: 

  Stock Rs.10,000, Furniture 1,500, Machinery 
Rs.4,500, buildings Rs.10,000 and Rs.425 is to be 
provided for doubtful debts. The goodwill of the firm 
is to be valued at Rs.3,000. ‘P' is to be paid Rs.5,525 
in cash on retirement and balance in 3 equal 
instalments with interest at 5% p.a. Pass Journal 
entries and show the necessary ledger accounts and 
new balance sheet of Q and R and P loan’s for three 
years. 
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17. (a) X ltd issued on 1st February 50,000 equity shares of 
Rs.10 each, payable as to : 

  Rs. 3 on application 

  Rs.4 on allotment  

  and the balance on 1st May 

  When the subscription list was closed on 10th 
February, applications for 70,000 shares had been 
received of the cash received Rs.24,000 was 
returned and the remaining applicants were 
allotted the 50,000 shares on pro-data basis. The 
excess amount on application was applied to the 
amount due on allotment, the balance of which was 
paid on 16th February. All share holders paid the 
calls due on 1st May with the exception of one 
allotted of 500 shares. 

Or 

 (b) What is different between calls – in arrears and 
calls in advance? 

18. (a) From the following adjusted trial balance. Prepared 
after trading and profit and loss accounts are 
drafted. Prepare balance sheet of Ramagopalan as 
31st Dec 1996. Under : 

(i) Permanency order 

(ii) Liquidity order. 
 Dr. Cr. 

Capital – 1,00,000 

Closing Capital 40,000 – 

Fixed assets less  
depreciation Rs.16,000 

72,000 – 

Sundry debtors 1,00,000 – 

Provison for bad debts – 5,000 
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P & L a/c – 42,000 

Liabilities for expenses – 11,000 

Drawings 6,000 – 

Sundry creditors – 80,000 

Cash and Bank 20,000  

 2,38,000 2,38,000 

Or 

 (b) Explain the theory of forfeiture share. 

——————— 
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B.B.A. DEGREE EXAMINATION, APRIL 2022. 

Second Semester 

International Business 

ORGANIZATIONAL BEHAVIOUR  

(2016 onwards) 

Duration : 3 Hours Maximum : 75 Marks 

 Part A  (10  2 = 20) 

Answer all questions. 

1. Define organizational Behaviour. 

2. “All managers are leaders” – Comment. 

3. What is organizational culture? 

4. Define communication. 

5. What is group decision making? 

6. List the different types of leadership styles. 

7. Give two advantages and disadvantages of a Team. 

8. What is individual behaviour? 

9. How do you define organization Goals? 

10. State the meaning of perception. 

Sub. Code 
96225 
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 Part B  (5  5 = 25) 

Answer all questions. 

11.  (a) Explain the nature and scope of organizational 
behaviour. 

Or 

 (b) Discuss the supportive model of organizational 
behaviour. 

12.  (a) Explain the various stages of group formation with 
examples. 

Or 

 (b) Discuss the prevailing leadership styles in Indian 
organizations. 

13.  (a) Describe about X and Y theory of motivation. 

Or 

 (b) Explain about hygine theory. 

14.  (a) Briefly discuss the three stage models of successful 
changes. 

Or 

 (b) Discuss the Johari window. 

15.  (a) Explain the types of Group structures. 

Or 

 (b) Describe about recent advances in organizational 
Behaviour. 
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 Part C  (3  10 = 30) 

Answer all questions. 

16.  (a) Explain the Impact of Global and cultural diversity 
of organizational behaviour. 

Or 

 (b) Bring out the concept of motivation with its process, 
its importance and its types in detail. 

17.  (a) Explain any ‘two’ theories of Leadership in detail. 

Or 

 (b) Explain the different stages of organizational 
Development. 

18.  (a) What are the reasons for organizational politics? 
Explain how organizational politics are managed. 

Or 

 (b) Explain the Approaches to managing organizational 
change. 

 
———————— 
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B.B.A. DEGREE EXAMINATION, APRIL 2022 

Second Semester 

International Business 

BUSINESS COMMUNICATION – II 

(2016 onwards) 

Duration : 3 Hours Maximum : 75 Marks 

 Part A  (10  2 = 20) 

Answer the following questions. 

1. What do you mean by Encoding? 

2. What do you mean by Sales Presentation? 

3. What is Nonverbal Communication? 

4. List any two factors affecting listening exercise. 

5. What is Diagonal Communication? 

6. Informal networks are spontaneously created. Comment. 

7. Write note on FAX. 

8. What do you mean by Interview? 

9. What do you mean by Conference? 

10. Write short note on business report. 

Sub. Code 
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 Part B  (5  5 = 25) 

Answer the following questions. 

11. (a) Distinguish between Horizontal and Vertical 
Communication. 

Or 

 (b) Discuss the various factors affecting sales 
presentation. 

12. (a) Describe the role of feedback in Communication. 

Or 

 (b) What presentation does a candidate have to make 
for a selection interview? 

13. (a) Explain Downward Communication. 

Or 

 (b) Write short note on role of body language while 
appearing for interview. 

14. (a) Explain the role of Email in Communication. 

Or 

 (b) Explain the merits of Video Conferencing. 

15. (a) Language plays a vital role in communication. 
Discuss.  

Or 

 (b) Discuss the need and objectives of communication in 
business. 
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 Part C  (3  10 = 30) 

Answer the following questions. 

16. (a) Discuss in detail about report writing. 

Or 

 (b) Describe in detail about skills required for an 
effective presentation. 

17. (a) Describe in detail about Verbal and Non Verbal 
Communication. 

Or 

 (b) Describe the format of a resume. 

18. (a) What is listening? Explain the process and 
importance of listening. 

Or 

 (b) What is Business letter? Explain in detail the 
layout or structure of business letter. 

——————— 

 



  

C–5903   

B.B.A. DEGREE EXAMINATION, APRIL 2022 

Fourth Semester 

International Business 

EXIM PROCEDURES AND DOCUMENTATION 

(2016 onwards) 

Duration : 3 Hours Maximum : 75 Marks 

 Part A  (10  2 = 20) 

Answer all questions. 

1. What is Shipping Bill? 

2. What do you mean by pre-shipment? 

3. Define Exim policy. 

4. What is called Pre-Shipment Inspection? 

5. What is called Trade operations? 

6. What is called Ad Valorem Duty? 

7. What is meant by credit risk management? 

8. What is called documentary collection? 

9. What is called trade operation? 

10. What is meant by Consular Invoice? 

Sub. Code 
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 Part B  (5  5 = 25) 

Answer all questions. 

11. (a) What are Export documentation and its features? 

Or 

 (b) Explain Export Trade Control. 

12. (a) State the objectives of EXIM policy. 

Or 

 (b) What are the types of Foreign exchange? 

13. (a) What are the objectives of Indian’s foreign trade 

policy? 

Or 

 (b) What are the types of excise duties? 

14. (a) Explain the major features of payment terms. 

Or 

 (b) What are the features of Payment Terms? 

15. (a) Elaborate the trade operations and documentation. 

Or 

 (b) Explain the nature of EXIM documents. 
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 Part C  (3  10 = 30) 

Answer all questions.  

16. (a) Explain different methods of Export trade control. 

Or 

 (b) Enumerate the objectives and functions of Exim 
Policy in India. 

17. (a) Discuss the features and characterise of EDI. 

Or 

 (b) Briefly explain the legal framework of Export and 
Import. 

18. (a) Describe the Overview of Recent Foreign Trade 
policy. 

Or 

 (b) What are the types of Letter of Credit? 

 

——————— 



  

C–5904   

B.B.A. DEGREE EXAMINATION, APRIL 2022 

Fourth Semester 

International Business  

SERVICES MANAGEMENT    

(2016 onwards) 

Duration : 3 Hours Maximum : 75 Marks 

 Part A  (10 × 2 = 20) 

Answer all questions. 

1. Define - services management. 

2. Draw - the guest cycle.  

3. What are the concept of service? 

4. Write short notes on customer perception.  

5. What is management of Hotel industry? 

6. Give any two development of Hospital Service.  

7. What do you mean by evaluation of customer 
relationship? 

8. Give the meaning of ‘‘personnel’’. 

9. What is market research? 

10. What do you understand  by service blue print? 

Sub. Code 
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 Part B  (5 × 5 = 25) 

Answer all questions. 

11. (a) Explain in detail GAP model of service quality.  

Or 

 (b) Discuss the role of services in the growth of 

economy.  

12. (a) List out the functions of a travel agent.  

Or 

 (b) Describe the service process.  

13. (a) Explain the characteristics and economic 

significance of tourism.  

Or 

 (b) Explain different types of services.  

14. (a) Discuss the leadership measurement system.  

Or 

 (b) Describe the ‘‘Hard’’ and ‘‘Soft’’ standards.  

15. (a) Explain key reasons for GAP-2 service leadership.  

Or 

 (b) Discuss the market segmentation in Tourism.  
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 Part C  (3 × 10 = 30) 

Answer all questions. 

16. (a) What is meant by marketing segmentation? How do 
we segment for services? What are various factors 
influencing it? 

Or 

 (b) Give short notes on the better services strategies for 
the following areas.  

  (i) Hospital  

  (ii) Tourism.  

17. (a) Give an essay about GAP model.  

Or 

 (b) How would you classify the services and explain 
about any two of them? 

18. (a) Why most of the corporate prefer integrated service 
marketing communication? Discuss.  

Or 

 (b) Explain the using marketing research to 
understand customer expectation.  

———————— 
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B.B.A. DEGREE EXAMINATION, APRIL 2022 

Fourth Semester 

International Business 

INTERNATIONAL BUSINESS ENVIRONMENT 

(2016 onwards) 

Duration : 3 Hours Maximum : 75 Marks 

 Part A  (10 × 2 = 20) 

Answer all questions. 

1. Define Business environment. 

2. What is demographic environment? 

3. What is meant by Foreign Exchange Market? 

4. What do you meant by cross-border integration? 

5. What is SAARC’? 

6. What is WTO? 

7. Define Exchange rate. 

8. What is call option? 

9. What is mean by ecological concerns? 

10. What is mean by demographic shifts? 

Sub. Code 
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 Part B  (5 × 5 = 25) 

Answer all questions. 

11. (a) Explain the nature of international business 
environment. 

Or 

 (b) Explain the social cultural and Technological 
environment. 

12. (a) Explain the Functions of European Union. 

Or 

 (b) Discuss the elements of multinational enterprise 
strategy. 

13. (a) Explain the role of NAFTA in regional economic 
group. 

Or 

 (b) Describe the functions of WTO. 

14. (a) Differentiate between fixed and floating exchange 
rates. 

Or 

 (b) What are the features of hedging? 

15. (a) What are the emerging trends in International 
Business? 

Or 

 (b) Explain the-growth predicated to be largely in 
emerging markets? 
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 Part C  (3 × 10 = 30) 

Answer all questions. 

16. (a) Elaborate the heacksher-ohlin’s theory of 
international trade. 

Or 

 (b) Discuss the role and importance of Multi-national 
Corporation in international business. 

17. (a) Describe the role and function of SAARC. 

Or 

 (b) Briefly explain the management of foreign exchange 
with special reference to India. 

18. (a) Describe – international marketing through 
internet. 

Or 

 (b) Describe the Recent trends in International 
Business. 

——————— 
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B.B.A. DEGREE EXAMINATION, APRIL 2022 

Fourth Semester 

International Business 

BUSINESS RESEARCH METHODS 

(2016 onwards) 

Duration : 3 Hours Maximum : 75 Marks 

 Part A  (10 × 2 = 20) 

Answer all questions. 

1. Define research. 

2. What is hypothesis? 

3. Mention any two objectives of research. 

4. What is observational research? 

5. What is scale? 

6. What do you mean by a sampling? 

7. What is a coding? 

8. What is research report? 

9. What do you mean by consumer insight groups? 

10. Define product development. 

Sub. Code 
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 Part B  (5 × 5 = 25) 

Answer all questions. 

11. (a) Explain in nature and characteristic of research. 

Or 

 (b) Explain the components of research problem. 

12. (a) Explain the role of hypothesis. 

Or 

 (b) Explain the various types of research. 

13. (a) Write a short notes on : 

  (i) Nominal scale 

  (ii) Ordinal scale 

  (iii) Interval scale 

  (iv) Ratio scale. 

Or 

 (b) Explain the non-probability sampling. 

14. (a) What is tabulation? Discuss the importance of 
tabulation in data analysis. 

Or 

 (b) Discuss the importance of coding in research. 
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15. (a) What is role of product development? 

Or 

 (b) Explain the trends in marketing research. 

 Part C  (3 × 10 = 30) 

Answer all questions. 

16. (a) Explain the different types of research design. 

Or 

 (b) Describe about the different scales. 

17. (a) Explain the various technique of sampling methods 
in business research. 

Or 

 (b) Distinguish between questionnaire and interview 
schedule. 

18. (a) Define the various steps involved in drafting a 
research report. 

Or 

 (b) Enumerate and explain about ethics in research 
and ethical behaviour of research. 

—————— 

 



  

C–5907   

B.B.A. DEGREE EXAMINATION, APRIL 2022 

Fifth Semester 

International Business  

PERSUASION AND SALESMANSHIP 

(2016 onwards) 

Duration : 3 Hours Maximum : 75 Marks 

 Part A  (10  2 = 20) 

Answer all questions. 

1. Define persuasion. 

2. State that benefits of persuasion. 

3. Persuasion Tactics – Meaning. 

4. Who is called a Salesman? 

5. What is mean by Experimental Marketing? 

6. Define product. 

7. What is CRM? 

8. What is meant by Add-On sales idea? 

9. What is mean by Right media? 

10. What is creativity? 

Sub. Code 
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 Part B  (5  5 = 25) 

Answer all questions. 

11.  (a) Explain the framework of persuasion advertising. 

Or 

 (b) Discuss the principles of persuasion strategy.  

12.  (a) What are Factors to he considered for Experimental 
Marketing? 

Or 

 (b) Describe the Role of Relationship Marketing in 
Salesmanship. 

13.  (a) Discuss the four parameters of judging a product 
idea. 

Or 

 (b) Explain the introduction of “Evolution of new 
products”. 

14.  (a) Explain the strategies to build a strong customer 
relationship. 

Or 

 (b) Explain the “Foot in the Door technique”. 

15.  (a) Discuss the need of integrated marketing 
communications. 

Or 

 (b) Differentiate between creative and non-creative 
adverting ideas. 
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 Part C  (3  10 = 30) 

Answer all questions. 

16.  (a) What are the Persuasion Techniques? 

Or 

 (b) Elucidate the various steps in persuasion 
techniques advertising. 

17.  (a) What are the Steps involved in Personal Selling? 

Or 

 (b) What are the Stages of New Product Development? 

18. (a) Explain the Concept of “The Big Idea in 
Advertising” and why Creative ideas are Important 
in Advertising. 

Or 

 (b) Explain the type of Advertising. 

 
———————— 



  

C–5908   

B.B.A. DEGREE EXAMINATION, APRIL 2022 

Fifth Semester 

International Business 

CREATIVE COMMUNICATION 

(2016 onwards) 

Duration : 3 Hours Maximum : 75 Marks 

 Part A  (10  2 = 20) 

Answer all questions. 

1. What is meant by Verb? 

2. What is called Conjunctions? 

3. What is oral communication? 

4. List fours requisites of good communication. 

5. What is Noun? 

6. What is called interpersonal communication? 

7. Define – Negotiation. 

8. What is lead? 

9. What is Poetry? 

10. What is Interjection? 

Sub. Code 
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 Part B  (5  5 = 25) 

Answer all questions. 

11.  (a) Describe the Principles of Effective Communication. 

Or 

 (b) Write an essay on Verb and its types. 

12.  (a) Write notes on tone of voice. 

Or 

 (b) Discuss on the Principle of Effective writing. 

13.  (a) What are importance’s of effective writing? 

Or 

 (b) Write an essay on Noun and its types. 

14.  (a) Discuss the fundamentals of effective persuasion. 

Or 

 (b) Write a short note on Clustering. 

15.  (a) Describe the steps involved in writing a letter. 

Or 

 (b) Discuss the differences between Grammar and 
Syntax. 

 Part C  (3  10 = 30) 

Answer all questions. 

16.  (a) What is copywriting? Discuss the elements of a 
print ad. 

Or 

 (b) Write a letter to the editor of times of India 
suggesting inclusion of students / campus news in 
their newspaper on an every day basis. 
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17.  (a) It is inevitable to be a good translator to survive in 
contemporary media atmosphere. Discuss 

Or 

 (b) Describe the nature of writing. 

18.  (a) Write a short essay on various models of 
communication? 

Or 

 (b) What are the guidelines for report writing? 

 
———————— 



  

C–5909   

B.B.A. DEGREE EXAMINATION, APRIL 2022 

Fifth Semester 

International Business 

BUSINESS LAW 

(2016 onwards) 

Duration : 3 Hours Maximum : 75 Marks 

 Part A  (10 × 2 = 20) 

Answer all questions. 

1. What do you meant by contract law? 

2. What is quasi contract? 

3. Define company law. 

4. What is amendment? 

5. What is partnership? 

6. What is a designated partner? 

7. What do you meant by warranties? 

8. Who is called unpaid seller? 

9. What is electronic governance? 

10. What is appellate tribunal? 

Sub. Code 
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 Part B  (5 × 5 = 25) 

Answer all questions. 

11. (a) Explain the elements of contract law. 

Or 

 (b) What are the different types of breach of contract? 

12. (a) Distinguish between memorandum and articles. 

Or 

 (b) Explain the feature of doctrine of indoor 
management. 

13. (a) Explain the salient features of LLP. 

Or 

 (b) Explain the natures of LLP. 

14. (a) Distinguish between sale and agreement to sale. 

Or 

 (b) Detail the different types of Partnership. 

15. (a) What is company? What are the various types of 
companies? 

Or 

 (b) Describe the importance of digital signatures 
certificates 
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 Part C  (3 × 10 = 30) 

Answer all questions. 

16. (a) Explain the characteristics and scope of the contract 
law. 

Or 

 (b) Briefly explain the function of Company Law of its 
advantages. 

17. (a) Explain the process of the registration of 
partnership firm. 

Or 

 (b) Discuss the Performance of contract of sale. 

18. (a) Explain the different between the provisions of 
companies Act, 1956 and Companies Amendment 
Act, 2013. 

Or 

 (b) Discuss about the feature and important of 
information technology Act in 2000. 

—————— 

 



  

C–5910   

B.B.A. DEGREE EXAMINATION, APRIL 2022 

Fifth Semester 

International Business 

ENTERPRISE RESOURCE PLANNING 

(2016 onwards) 

Duration : 3 Hours Maximum : 75 Marks 

 Part A  (10 × 2 = 20) 

Answer all questions. 

1. What is SAP? 

2. What is database? 

3. What is report design with wizard? 

4. Enumerate the popular ERP packages. 

5. What are the issues in implementation of ERP? 

6. Define – MIS. 

7. What is conceptual and physical system? 

8. What is system analysis? 

9. What is reusability of software? 

10. Define cohesion. 

Sub. Code 
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 Part B  (5 × 5 = 25) 

Answer all questions. 

11. (a) Why the business intelligences are important? 

Or 

 (b) What are the advantages of data warehouse? 

12. (a) Why it is important to select the right- 
implementation strategy? 

Or 

 (b) State the different types of requirement. 

13. (a) Describe the reasons of growth of ERP Market. 

Or 

 (b) Describe the role of ERP in Small Business. 

14. (a) What are the features of Supply Chain 
Management? 

Or 

 (b) Explain the impact of internet and World Wide Web 
on the ERP products. 

15. (a) Describe the Jurisdiction of ERP in India. 

Or 

 (b) Write the Evolution of ERP in India. 
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 Part C  (3 × 10 = 30) 

Answer all questions. 

16. (a) Describe the different phases of Business Process 
Reengineering (BPR). 

Or 

 (b) Why ERP is important to get the requirements from 
all the stakeholders of the project? 

17. (a) Explain the business strategies followed in SSA at 
the Global. 

Or 

 (b) What are the reasons that organization should 
measure the performance of the ERP system at 
regular intervals after implementation? Explain. 

18. (a) Explain the Plant Maintenance Module with its 
importance. 

Or 

 (b) Briefly explain the differences between EIS and 
DSS. 

——————— 

 



  

C–5911   

B.B.A. DEGREE EXAMINATION, APRIL 2022 

Sixth Semester 

International Business 

DIGITAL BRANDING 

(2016 onwards) 

Duration : 3 Hours Maximum : 75 Marks 

 Part A  (10 × 2 = 20) 

Answer all questions. 

1. What is meant by digital branding? 

2. What is Digital Advertising? 

3. What is content strategy? 

4. Write short note on content auditing. 

5. What is meant by insights on consumer generated 
content? 

6. What is product development? 

7. What is meant by gamification? 

8. What is called Social Network? 

9. List out the distribution channels of media. 

10. What is Fragmentation? 

Sub. Code 
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 Part B  (5 × 5 = 25) 

Answer all questions. 

11. (a) Explain the benefits of digital display. 

Or 

 (b) Discuss the running-effective ads. 

12. (a) Explain the feature of identifying prospects. 

Or 

 (b) Describe the important of content auditing. 

13. (a) Explain the types of product development. 

Or 

 (b) Explain the four elements of building blocks of  
co-creation. 

14. (a) Describe the Growth in Digital Advertising. 

Or 

 (b) Explain the five elements of gamification in a 
branding strategy. 

15. (a) Explain the strategic framework of the future of 
media. 

Or 

 (b) Distinguish between consumer and creator 
archetype. 
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 Part C  (3 × 10 = 30) 

Answer all questions. 

16. (a) Explain the Advantages and importance’s of 
Writing Messages. 

Or 

 (b) Name any three popular social media sites and their 
importance? 

17. (a) Explain the Marketing of Advantage and 
Disadvantage of Digital Advertising. 

Or 

 (b) Briefly explain the various types of link building 
block of creation, explain with examples? 

18. (a) Discuss the function and Classification of 
Marketing Planning. 

Or 

 (b) What is a blog and explain the importance of 
blogging? 

—————— 

 



  

C–5912   

B.B.A. DEGREE EXAMINATION, APRIL 2022 

Sixth Semester 

International Business 

INTERNATIONAL MARKETING   

(2016 onwards) 

Duration : 3 Hours Maximum : 75 Marks 

 Part A  (10  2 = 20) 

Answer all questions. 

1. What is meant by International market?  

2. What is Marketing? 

3. Define – Export.  

4. What are the marketing Research? 

5. What do you mean by Export Documentation? 

6. What is meant by  collection?  

7. Who is Quality control?  

8. What do you mean by marketing strategy?  

9. What is a market pricing?  

10. What are the foreign exchanges? 
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 Part B  (5  5 = 25) 

Answer all questions. 

11. (a) Discuss the Reasons of entry in International 
marketing.  

Or 

 (b) What are the types of International marketing? 

12. (a) Discuss the role of India’s trade representative 
abroad in export promotion.  

Or 

 (b) Explain the legal Dimension in International 
marketing.  

13. (a) What are the preparing Export Document shipping 
and customer clearance of goods.  

Or 

 (b) Explain Excise clearance.  

14. (a) Discuss the preliminaries required for starting 
Export Business. 

Or 

 (b) What are the Export Business? How do a types of 
Export Business? 

15. (a) Explain the marketing budget and resource 
allocation.  

Or 

 (b) Explain pricing simulation and its Impact on 
profitability.  
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 Part C  (3  10 = 30) 

Answer all question. 

16. (a) Write the nature, advantages and disadvantages of 
International marketing.  

Or 

 (b) Explain the marketing budget and resource 
allocation.  

17. (a) Discuss the Appointing overseas Agents obtaining a 
license (Export license)  

Or 

 (b) Explain the uniform pricing Vs market by market 
pricing.  

18. (a) Explain the Registration of Exporters and sending.  

Or 

 (b) What are the marketing strategy? How to a 
International Market Segment?  

———————— 



  

C–5913   

B.B.A. DEGREE EXAMINATION, APRIL 2022 

Sixth Semester 

International Business 

CONSUMER PSYCHOLOGY 

(2016 onwards) 

Duration : 3 Hours Maximum : 75 Marks 

 Part A  (10  2 = 20) 

Answer all questions. 

1. Define the term” Consumer behaviour”. 

2. Who is a “Customer”? 

3. What do you mean by ‘values’? 

4. Write short note on ‘group influence’. 

5. What is reference group? 

6. Write a note on ‘customer loyalty’. 

7. What is ‘customer retention’? 

8. Write a note on ‘brand loyalty’. 

9. What do you mean by ‘customer affinity’? 

10. What is meant by ‘cognitive loyalty’? 

Sub. Code 
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 Part B  (5  5 = 25) 

Answer all questions. 

11. (a) Explain the objectives and importance of Consumer 
Learning. 

Or 

 (b) What are the different models in consumer 
behaviour? Explain. 

12. (a) Explain the significance of Consumer Decision 
Making. 

Or 

 (b) Discuss the Rural Consumer Behaviour and its 
importance. 

13. (a) Explain the influence of culture on consumer 
behaviours. 

Or 

 (b) What are the cultural aspects of emerging markets? 
Explain. 

14. (a) Explain the significance of customer loyalty. 

Or 

 (b) What are the factors affecting customer loyalty 
formation? Explain. 

15. (a) What are the significance of customer loyalty for 
marketers? Explain. 

Or 

 (b) Explain Attitudinal Loyalty and Cognitive Loyalty. 
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 Part C  (3  10 = 30) 

Answer all questions. 

16. (a) Explain the impact of values lifestyles on buying 
behaviour. 

Or 

 (b) What are the effects of reference groups on 
consumer decision making? Explain. 

17. (a) Explain the customer Loyalty and its relationship 
with customer satisfaction. 

Or 

 (b) Explain Rai Srivastava model of customer loyalty 
formation. 

18. (a) Discuss the importance of characteristic futures of 
Behavioural Loyalty. 

Or 

 (b) Explain the influence of Service quality on customer 
loyalty. 

——————— 

 



  

C–5914   

B.B.A. DEGREE EXAMINATION, APRIL 2022 

Sixth Semester 

International Business  

BUSINESS NEGOTIATION  

(2016 onwards) 

Duration : 3 Hours Maximum : 75 Marks 

 Part A  (10  2 = 20) 

Answer the following. 

1. Define the term’ Business Negotiation”. 

2. Write short note on ‘Culture’? 

3. What do you mean Culture Shock? 

4. Write short note on concessions. 

5. What is position of strength? 

6. Write short note on conflict ethics. 

7. What is decision making? 

8. Write a note on trust building. 

9. What do you mean by creativity? 

10. Write short note on Decision Traps. 
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 Part B  (5  5 = 25) 

Answer the following. 

11. (a)  Explain the influence of cultural factors on different 
aspects of business. 

Or 

 (b) How would you prepare and planning for the 
business negotiation? Explain.  

12. (a)  Explain the rules of effective persuasion. 

Or 

 (b) Discuss the process of Negotiation and its 
importance. 

13. (a)  Explain the Decision making process in business 
negotiations. 

Or 

 (b) What is the role of disruptive strategy in business 
negotiation? Explain.  

14. (a)  How would you develop various negotiation styles? 
Explain. 

Or 

 (b) Discuss the essentials of Negotiation and its 
importance.  

15. (a)  Discuss the problem of culture in negotiation and 
conflict resolution. 

Or 

 (b) Explain the objectives Inter-group conflict 
resolution.  
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 Part C  (3  10 = 30) 

Answer the following.  

16. (a)  Explain the objectives of International negotiations 
and its importance. 

Or 

 (b) Explain the negotiation planning and integrative 
strategy.  

17. (a)  How would you manage conflict ethics in 
international negations? 

Or 

 (b) Explain the environmental context of international 
business negotiations.  

18. (a) How would you establish Trust-Building 
Relationship? 

Or 

 (b) Explain the influence of national and cultural 
variations in decision-making.   

 
———————— 



  

C–5666   

Common for all UG B.Sc./B.B.A  
DEGREE EXAMINATION, APRIL 2022 

First Year/ Second Semester 

ENVIRONMENTAL STUDIES 

(2016 onwards) 

Duration : 3 Hours Maximum : 75 Marks 

 Part A  (10  2 = 20) 

Answer all questions. 

1. Define Nature. 

2. Name any two non - renewable energy resources. 

3. What is conflicts? 

4. Define overgrazing. 

5. Write a note on sustainable life style. 

6. What is Mega Diversity? 

7. Define Hot spot. 

8. What is Eutrophication’? 

9. Make a note on noise pollution. 

10. What is pollution? 

Sub. Code 
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 Part B  (5  5 = 25) 

Answer all questions. 

11. (a) Give an account on the importance of environmental 
studies. 

Or 

 (b) How do you make public awareness on 
environmental issues? Explain. 

12. (a) Write about the future problems upon over 
utilization of ground water. 

Or 

 (b) How the modern agriculture practices affects the 
quality of food resources? Explain. 

13. (a) Give a detailed account on the problems in using 
fertilizer and pesticides on environment. 

Or 

 (b) Write a note on the concepts of ecosystem. 

14. (a) Explain the energy flow in a forest ecosystem. 

Or 

 (b) Briefly explain the value of Biodiversity. 

15. (a) What are the major threats to the Biodiversity? 
Explain. 

Or 

 (b) How do you document an environmental issue 
during the field visit? Explain. 
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 Part C  (3  10 = 30) 

Answer all questions. 

16. (a) Give an account on utilization of renewable and non 
renewable energy resources. 

Or 

 (b) Discuss on the use of alternate energy resources for 
the future of the nation. 

17. (a) Describe the in-situ and ex-situ method of 
Conservation of biodiversity. 

Or 

 (b) Give a detailed account on the status of Biodiversity 
at National and Global levels. 

18. (a) Explain the control measures of Water pollution. 

Or 

 (b) Write in detail about hazards of radiation raised 
from Nuclear wastes. 

——————— 

 


