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DISTANCE EDUCATION 

COMMON FOR M.B.A. (G)/IB/B & F/CS/PM/HM/HRM/ 
T/EM/RM/TM/LM/CM/FM/MM/SM/P & OM/Co-Op Mgt 

DEGREE EXAMINATION, DECEMBER 2019. 

First Semester 

MANAGEMENT PRINCIPLES AND PRACTICES  

(CBCS 2018 – 2019 Academic Year Onwards) 

Time : Three hours Maximum : 75 marks 

SECTION A — (10  2 = 20 marks) 

Answer ALL questions. 

1. Distinguish between management and administration. 

 ÷©»õsø© ©ØÖ® {ºÁõP® ÷ÁÖ£kzxP. 

2. What are the features of an effective vision statement? 

 J¸ |À» öuõø»÷|õUS AÔUøP°ß  ußø©PÒ ¯õøÁ? 

3. What are the factors affecting decision making? 

 wº©õÛzu¼ß PõμoPÒ ¯õøÁ? 

4. List down the step in organizational structuring. 

 {ÖÁÚU Pmhø©zu¼ß £iPÒ ¯õøÁ? 

5. Define authority. 

 AvPõμzvß ÁøμÂ»UPn® u¸P. 
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6. What is job specification? 
 ÷Áø» ÂÁμUSÔ¨¦ GßÓõÀ GßÚ? 

7. What do you mean by extrinsic motivation? 
 öÁÎ¨£øh¯õÚ E¢xuÀ GßÓõÀ GßÚ? 

8. What are the disadvantages of democratic leadership? 
 áÚ|õ¯P uø»ø©°ß SøÓ£õkPÒ ¯õøÁ? 

9. What is budgetory control? 
 ÁμÄ ö\»Ä Pmk¨£õk GßÓõÀ GßÚ? 

10. Mention the principles of TQM. 
 ö©õzu uμ ÷©»õsø©°ß öPõÒøPPøÍ SÔ¨¤kP. 

SECTION B — (5  5 = 25 marks) 

Answer ALL questions. 

11.  (a) Enumerate the scope of management. 

   ÷©»õsø©°ß ö\¯Ø£μ¨¤øÚ ÂÍUSP. 

Or 

 (b) Brief the contribution of Peter F. Drucker towards 
the development of management thought. 

   ÷©»õsø© ]¢uøÚ°ß ÁÍºa]US  

Peter F. Drucker –°ß £[PÎ¨ø£ _¸USP. 

12.  (a) Explain the purpose of planning. 

   vmhªh¼ß ÷|õUPzøu ÂÁ›UP. 

Or 

 (b) What are the steps involved in a rationale decision 
making process? 

   AÔÁõº¢u wº©õÚ® GkUS® ö\¯À•øÓ°ß £iPÒ 

¯õøÁ? 
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13.  (a) Bring out the reasons for line and staff conflicts. 

   Á› ©ØÖ® FÈ¯ºPÒ ÷©õuÀPÐUPõÚ Põμn[PøÍ 

öÁÎ¨£kzx[PÒ. 

Or 

 (b) Explain the process of delegation.  

   AvPõμ J¨£øh¨¤ß ö\¯À•øÓø¯ ÂÍUSP. 

14.  (a) Give a note on William Ouchi’s Theory Z of 
motivation. 

   ÂÀ¼¯® Ouchi–°ß ÷Põm£õk Z £ØÔ J¸ SÔ¨¦ 

ÁøμP. 

Or 

 (b) Point out the weaknesses of the trait theory of 
leadership. 

   uø»ø©zxÁ £s¦UTÖ ÷Põm£õmiß £»ÃÚ[PøÍ 

_miUPõmhÄ®. 

15.  (a) Emphasis the need for coordination. 

   J¸[Qøn¨¤ß ÷uøÁø¯ Á¼²ÖzxP. 

Or 

 (b) Bring out the relevance of values in management. 

   ÷©»õsø©°ß ©v¨¦PÎß öuõhºø£ 

öÁÎ¨£kzxP. 

SECTION C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

16. Explain the functions of management. 

 ÷©»õsø©°ß ö\¯À£õkPøÍ ÂÍUSP. 

17. Elaborate the different types of organisational plans. 

 £À÷ÁÖ ÁøP¯õÚ {ÖÁÚ vmh[PøÍ Â›Ä£kzxP. 
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18. What is meant by centralisation of authority? Explain its 
advantages and limitations. 

 AvPõμ ø©¯¨£kzxuÀ GßÓõÀ GßÚ? Auß |ßø© 

wø©PøÍ ÂÍUSP. 

19. What is communication? Explain the barriers to effective 
communication. 

 öuõhº¦ GßÓõÀ GßÚ? ]Ó¢u uPÁÀ öuõhº¤¾ÒÍ 

Chº£õkPÒ ¯õøÁ? 

20. Explain the various modern control techniques. 

 |ÃÚ Pmk¨£õmk ²UvPøÍ ÂÁ›. 

  

———————— 
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DISTANCE EDUCATION 

COMMON FOR M.B.A. 
(General)/IB/B&F/CS/PM/HM/HRM/T/EM/RM/TM/LM/CM/FM/ 

MM/SM/P&OM/Co.op.Mgt. DEGREE EXAMINATION, 
DECEMBER 2019. 

First Semester 

ORGANISATIONAL BEHAVIOUR 

(CBCS 2018 – 2019 Academic Year Onwards) 

Time : Three hours Maximum : 75 marks 

PART A — (10  2 = 20 marks) 

Answer ALL questions. 

1. Define Organisational Behaviour. 

 {ÖÁÚ |hzøu&C»UPn® u¸P. 

2. State the need for study of Organisational Behaviour. 

 {ÖÁÚ |hzøu £ØÔ £i¨£uß AÁ]¯® ¯õx? 

3. What is meant by attitude? 

 ©Ú¨£õ[S GßÓõÀ GßÚ? 

4. What is meant by emotional intelligence? 

 Enºa]§ºÁ©õÚ AÔÄ GßÓõÀ GßÚ? 

5. What is meant by group cohesiveness? 

 SÊ Cø¯Ä GßÓõÀ GßÚ? 

Sub. Code 
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6. State the individual factors contributing to political 
behaviour. 

 Aμ]¯À |hzøuUS ÁÈÁSUS® uÛ¨£mh PõμoPøÍU 

SÔ¨¤kP. 

7. Point out the factors affecting organisational climate. 

 {ÖÁÚ `Çø» £õvUS® PõμoPøÍU TÖP. 

8. What do you mean by non-verbal communication? 

 ÁõºzøuPÍØÓ uPÁÀöuõhº¦ GßÓõÀ GßÚ? 

9. What is meant by organisational dynamics? 

 {ÖÁÚ C¯UPÂ¯À GßÓõÀ GßÚ? 

10. What do you mean by cultural diversity? 

 P»õa\õμ ÷ÁØÖø© Gß£x ¯õx? 

PART B — (5  5 = 25 marks) 

Answer ALL questions. 

11.  (a) Explain the elements of organisational behaviour. 

   {ÖÁÚ |hzøu°ß TÖPøÍ ÂÍUSP. 

Or 

 (b) Discuss the functions of attitudes. 

   ©Ú¨£õ[Qß £oPøÍ ÂÁõv. 

12.  (a) Describe the Big Five Personality factors impacting 
Organisational Behaviour. 

   {ÖÁÚ |hzøuø¯ £õvUS® ö£›¯ I¢x uÛzußø© 

PõμoPøÍ ÂÁ›. 

Or 

 (b) Write a note on Positive Reinforcement. 

   ÷|º©øÓ Á¼ÅmkuÀ £ØÔ¯ SÔ¨¦ ÁøμP. 
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13.  (a) What are group norms? What are its benefits? 

   SÊ Âv•øÓPÒ GßÓõÀ GßÚ? Auß |ßø©PÒ 

¯õøÁ?  

Or 

 (b) What is inter group conflict? Classify them. 

   SÊ Cøh •μs£õk GßÓõÀ GßÚ? Aøu 

ÁøP¨£kzxP. 

14.  (a) Write a note on organisational efficiency. 

   {ÖÁÚ ö\¯ØvÓß £ØÔ SÔ¨¦ ÁøμP. 

Or 

 (b) Discuss the essentials of inter-personal 
communication. 

   C¸ |£ºPÐUS Cøh°»õÚ uPÁÀöuõhº¤ß 

Azv¯õÁ]¯[PøÍ ÂÁõv. 

15.  (a) What is Resistance to change? Why it occurs? 

   ©õØÓ ©Ö¨¦ GßÓõÀ GßÚ? Ax Hß HØ£kQÓx? 

Or 

 (b) Discuss the need for a gender sensitive workplace. 

   £õ¼Ú EnºÄªS ÷Áø»°hzvß AÁ]¯zøu 

ÂÁõv. 

PART C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

16. Explain the various approaches to Organisational 
Behaviour. 

 {ÖÁÚ |hzøu SÔzu £À÷ÁÖ AqS•øÓPÒ £ØÔ 

ÂÍUSP. 
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17. Explain Maslow's Theory of motivation. 

 ÷©ì÷»õÂß FUSÂzuÀ ÷Põm£õmøh ÂÁ›. 

18. Elaborate the sources of power in an organisation. 

 J¸ {ÖÁÚzvß AvPõμ ‰»[PøÍ ÂÁ›. 

19. Discuss the methods of maintaining organisational 
culture. 

 {ÖÁÚ P»õa\õμzøu PõzxU öPõÒÁuØS 

Pøh¨¤iUP¨£k® £À÷ÁÖ •øÓPÒ £ØÔ ÂÁõv. 

20. Exmine the challenges to Organisational Development 
(OD).  

 {ÖÁÚ •ß÷ÚØÓzvØPõÚ (OD) \ÁõÀPøÍ B´P. 

 

  

———————— 



 

  

WS19

D–3283     

DISTANCE EDUCATION 

COMMON FOR M.B.A. 
(General)/IB/B&F/CS/PM/HM/HRM/T/EM/RM/TM/LM/CM/FM/

MM/SM/P&OM/Co.op.Mgt. DEGREE EXAMINATION, 
DECEMBER 2019. 

First Semester 

MANAGERIAL ECONOMICS 

(CBCS 2018 – 2019 Academic Year Onwards) 

Time : Three hours Maximum : 75 marks 

PART A — (10  2 = 20 marks) 

Answer ALL the questions. 

1. What is Economics? 

 ö£õ¸Î¯À GßÓõÀ GßÚ? 

2. What do you mean by opportunity cost?  
 Áõ´¨¦ ö\»Ä Gß£øu G[VÚ® ö£õ¸Ò öPõÒÃº? 

3. State the law of equi marginal utility. 

 \©©õÚ ÂÎ®¦ {ø»¨ £¯ß£õmk Âvø¯U PõsP. 

4. What do you mean by substitute goods? Give an example. 

 ©õØÖ¨ ö£õ¸mPÒ Gß£øu G[VÚ® ö£õ¸Ò öPõÒÃº? Kº 

Euõμn® u¸P. 

5. What is supply schedule? 

 ÁÇ[PÀ AmhÁøn GßÓõÀ GßÚ? 

Sub. Code 
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6. What is short run period in competitive market 
conditions? 

 ÷£õmi \õº \¢øu `Ç¼À ]Ø÷Óõmh® Põ»® GßÓõÀ GßÚ? 

7. What is meant by prisoner's Dilemma? 

 øPvPÎß `Ç¨£{ø» (¤›\Úºì øh»®©õ) Gß£uß 

ö£õ¸Ò ¯õx? 

8. What is profit volume ratio? How is it computed? 

 C»õ£ AÍÄ ÂQu® GßÓõÀ GßÚ? Ax GÆÁõÖ 

PnUQh¨£kQÓx? 

9. What is hyper inflation? 

 £nªSÃUP® GßÓõÀ GßÚ? 

10. What is wholesale Price Index Number? 

 ö©õzu Âø» SÔ±mk Gs GßÓõÀ GßÚ? 

PART B — (5  5 = 25 marks) 

Answer ALL questions. 

11.  (a) Why does the problem of making choices arise in 
human life? 

   ©Ûu ÁõÌUøP°À ÷uºÄ ö\´²® ¤μa]øÚ Hß 

GÊQßÓx? 

Or 

 (b) Explain the concept present value of money and 
discounting principle. 

   £nzvß uØ÷£õøu¯ ©v¨¦ Gß£uß P¸zøu²® 

uÒÐ£i ©v¨¥mk •øÓU öPõÒøPø¯²® ÂÍUSP. 
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12.  (a) Brief the cardinal approach to consumer behaviour. 

   ~Pº÷Áõº |hzøuUPõÚ PõºiÚÀ AqS•øÓø¯a 

_¸USP. 

Or 

 (b) Explain the long-term laws of production. 

   }shPõ» EØ£zv ÂvPøÍ ÂÍUSP. 

13.  (a) What are the characteristics of perfect competition? 

   \›{Pº ÷£õmi°ß £s¦PÒ ¯õøÁ? 

Or 

 (b) What are the implications of Nash Equilibrium? 

   |õè \©{ø»°ß ÂøÍÄPÒ ¯õøÁ? 

14.  (a) What are the advantages of skimming price policy? 

   Âø» HØÔU SøÓzuÀ öPõÒøP¯õÀ EshõS® 

|ßø©PÒ ¯õøÁ? 

Or 

 (b) What are pre-requisites of capital budgeting? 

   ‰»uÚ ÁμÄ ö\»Äz vmhªh¼ß •ß÷uøÁPÒ 

¯õøÁ? 

15.  (a) Emphasise the significance of balance of payments. 

   ÷£»ßì BL¨ ÷£´ö©smì Cß •UQ¯zxÁzøu 

Á¼²ÖzxP. 

Or 

 (b) What are the various measures of National Income? 

   ÷u]¯ Á¸©õÚzvß £À÷ÁÖ AÍÃkPÒ ¯õøÁ? 
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 PART C — (3  10 = 30 marks) 

Answer any THREE questions. 

16. The origin of economics lies in the scarcity of resources 
and endless human wants-Elaborate. 

 ö£õ¸Î¯¼ß ÷uõØÓ® ÁÍ¨ £ØÓõUSøÓ°¾® •iÂÀ»õ 

©Ûuz ÷uøÁPÎ¾® Aø©¢v¸UQÓx&ÂÁ›UP. 

17. Elaborate the determinants of market demand for a 
product. 

 J¸ ö£õ¸Îß \¢øuz ÷uøÁø¯ wº©õÛUS® PõμoPøÍ 

ÂÁ›. 

18. Give a detailed note on pricing and output decision under 
pure monopoly. 

 •ØÖ›ø©°À Âø» ©ØÖ® öÁÎ±k •iÄ SÔzx Â›ÁõÚ 

SÔ¨¦ u¸P. 

19. Explain any two theories of profit. 

 HuõÁx Cμsk C»õ£U ÷Põm£õkPøÍ ÂÍUSP. 

20. Bring out the monetary measures used to control 
inflation. 

 £nÃUPzøuU Pmk¨£kzu £¯ß£kzu¨£k® £n® \õº 

|hÁiUøPPøÍ öÁÎUöPõnºP. 

 

  

———————— 
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DISTANCE EDUCATION 

COMMON FOR 
M.B.A.(General)/IB/B&F/CS/PM/HM/HRM/T/EM/ 

RM/TM/LM/CM/FM/MM/SM/P&OM/CO-OP Mgt. DEGREE 
EXAMINATION, DECEMBER 2019. 

First Semester 

QUANTITATIVE TECHNIQUES 

(CBCS – 2018-19 Academic Year Onwards) 

Time : Three hours Maximum : 75 marks 

PART A — (10  2 = 20 marks) 

Answer ALL questions. 

All questions carry equal marks. 

1. What is Tabulation? 

 AmhÁøn£kzxÁx GßÓõÀ GßÚ? 

2. Write the general form of LPP. 

 GÀ¤¤°ß ö£õx ÁiÁzøu GÊxP. 

3. State any two differences between correlation and 
regression analysis. 

 JmkÓÄUS®, öuõhº¦ ÷£õUSUS® EÒÍ ÷ÁÖ£õkPÒ 

H÷uÝ® Cμsk TÖP. 

4. Define ‘Probability’. 

 ‘{PÌuPÄ’ Áøμ¯Ö. 

Sub. Code 
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5. What is Binomial distribution? 

 D¸Ö¨¦ £μÁÀ GßÓõÀ GßÚ? 

6. What is meant by unbalanced transportation problem? 

 \©ÛÀ»õ ÷£õUSÁμzx ¤μa\øÚ GßÓõÀ GßÚ? 

7. What is Decision theory? 

 •iÄU ÷Põm£õk GßÓõÀ GßÚ? 

8. What is meant by simulation techniques? 

 E¸ÁP¨£kzxuÀ ~m£zvß ö£õ¸Ò ¯õx? 

9. What is a Decision tree? 

 •iÄ ©μ® GßÓõÀ GßÚ? 

10. Name the types of decision making environment. 

 vmhªk® `Ì{ø»PÎß ö£¯ºPøÍ GÊxP. 

PART B — (5  5 = 25 marks) 

Answer ALL questions. 

All questions carry equal marks. 

11. (a) Calculate arithmetic mean from the following data : 
Marks : 4 8 12 16 20 

No. of students : 6 12 18 15 9 

  RÌPõq® Â£μ[PÎ¼¸¢x Tmka \μõ\›°øÚ 

PnUQkP : 

©v¨ö£sPÒ : 4 8 12 16 20 

©õnÁºPÎß GsoUøP : 6 12 18 15 9 

Or 
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 (b) Explain the importance of statistics in business 
decision making. 

  Â¯õ£õμ •iöÁkzu¼ß ÷£õx ¦ÒÎ°¯¼ß 

•UQ¯zxÁzøu ÂÍUSP. 

12. (a) What are the  different types of solutions in LPP 
obtained by graphical method? Explain. 

  J¸ £izuõÚ ö\¯Àvmh PnUQÀ (LPPCÀ) Áøμ£h 

•øÓ°ß ‰»® QøhUS® £»ÁøP¯õÚ wºÄPÒ 

GßÚ? ÂÍUSP. 

Or 

 (b) Solve graphically : 

  Maximize : 21 xxZ   

 

 Subject to :

 

.0,and

600

1500

20002

21

2

21

21








xx
x
xx
xx

 

  Áøμ£h •øÓ°À ¤ßÁ¸® J¸ £izuõÚ ö\¯Àvmh 

PnUøP wºUP 

  ªP¨ ö£›¯uõUS : 21 xxZ   

 

 Pmk¨£õkPÒ  :

 

.0,and

600

1500

20002

21

2

21

21








xx
x
xx
xx

 

  

13. (a) Compute the coefficient of correlation between  
X-Advertisement expenditure and Y-Sales. 

X : 10 12 18 8 13 20 22 15 5 17 

Y : 88 90 94 86 87 92 96 94 88 85 

©ØÖ®
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  RÌPõq® ÂÁμ[PøÍ öPõsk JmkÓÄ PnUQkP 

  X-ÂÍ®£μ® ©ØÖ® Y-ÂØ£øÚ. 
X : 10 12 18 8 13 20 22 15 5 17 

Y : 88 90 94 86 87 92 96 94 88 85 

Or 

 (b) Explain the different types of probability. 

  {PÌuPÂß £À÷ÁÖ ÁøPPøÍ ÂÍUSP. 

14. (a) What are the characteristics of Quantitative 
methods? 

  AÍÄ •øÓPÎß ]Ó¨¤¯À¦PÒ ¯õøÁ? 

Or 

 (b) What are the advantages of simulation techniques? 

  E¸ÁP¨£kzxuÀ ~m£[PÎß  |ßø©PÒ ¯õøÁ? 

15. (a) Explain the different environments in which 
decisions are made 

  wº©õÚ® GkUS® £À÷ÁÖ `Ì{ø»PøÍ ÂÍUSP. 

Or 

 (b) Solve the game whose pay off matrix is given by 
 B1 B2 B3 

A1 2 –2 4 

A2 6 1 12 

A3 –3 2 0 

  RÌPsh £¢u¯ ÂøÍ¯õmøh wºUP. 

 B1 B2 B3 

A1 2 –2 4 

A2 6 1 12 

A3 –3 2 0 
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PART C — (3  10 = 30 marks) 

Answer any THREE questions. 

16. Calculate Mean, Median, Mode 
Marks : 11-20 21-30 31-40 41-50 

No. of students : 42 38 120 84 

Marks : 51-60 61-70 71-80  

No. of students : 48 36 31  

 \μõ\›, Cøh{ø», •Pk PõsP 

©v¨ö£sPÒ : 11-20 21-30 31-40 41-50 

©õnÁºPÎß GsoUøP  : 42 38 120 84 

©v¨ö£sPÒ : 51-60 61-70 71-80  

©õnÁºPÎß GsoUøP  : 48 36 31  

17. Explain the advantages and disadvantages of 
Quantitative methods. 

 AÍÄ •øÓPÎß |ßø© ©ØÖ® wø©PøÍ ÂÍUSP. 

18. Solve the following problems by Simplex method 

 Maximize : 21 43 xxZ   

 
Subject to :

 

.0,and

18052

8024

21

21

21






xx
xx
xx

 

 J¸ £izuõÚ ö\¯Àvmh PnUQøÚ ]®¤ÍUì •øÓ°À wº 

 ªP¨ö£›¯uõUS : 21 43 xxZ   

 
Pmk¨£õkPÒ :

 

.0,and

18052

8024

21

21

21






xx
xx
xx

  

©ØÖ®
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19. Find initial basic feasible solution to the following 
transportation problem using North-west corner rule. 

 D1 D2 D3  

O1 5 7 8 70 

O2 4 4 6 30 

O3 6 7 7 50 

 65 42 43  

 Áh÷©ØS ‰ø» Âv¨£i ÷£õUSÁμzx ¤μa\øÚø¯ 

\õzv¯©õÚ wºÄPÒ ‰»® Psk¤iUPÄ® 

 D1 D2 D3  

O1 5 7 8 70 

O2 4 4 6 30 

O3 6 7 7 50 

 65 42 43  

20. Discuss about the Decision Tree analysis. 

 •iÄ&©μ £S¨£õ´øÁ¨ £ØÔ P»¢uõ´P. 

———————— 
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D–3285     

DISTANCE EDUCATION 

Common for M.B.A. (G)/IB/B & F/CS/PM/HM/HRM/T/EM/ 
RM/TM/LM/CM/FM/MM/SM/P & OM/Co-Op.Mgt.  

DEGREE EXAMINATION,  
DECEMBER 2019. 

First Semester 

FINANCIAL AND MANAGEMENT ACCOUNTING 

(CBCS 2018-19 Academic year onwards) 

Time : Three hours Maximum : 75 marks 

PART A — (10  2 = 20 marks) 

Answer ALL questions. 

1. Define accounting. 

 PnUQ¯À Áøμ¯Ö. 

2. What is double entry system? 

 Cμmøh £vÄ •øÓ GßÓõÀ GßÚ? 

3. State the types of financial statements. 

 {v AÔUøPPÎß ÁøPPøÍ SÔ¨¤kP. 

4. What is working capital? 

 |øh•øÓ ‰»uÚ® GßÓõÀ GßÚ? 

5. What is current ratio? 

 |h¨¦ ÂQu® GßÓõÀ GßÚ? 

Sub. Code 
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6. What is cost sheet? 

 AhUPÂø» AmhÁøn GßÓõÀ GßÚ? 

7. What is contract costing? 

 J¨£¢u Âø»°hÀ GßÓõÀ GßÚ? 

8. What is P/V ratio? 

 P/V ÂQu® GßÓõÀ GßÚ? 

9. Define budget. 

 vmh¨£mi¯À Áøμ¯Ö. 

10. What is capital rationing? 

 ‰»uÚ £[Rmk GßÓõÀ GßÚ? 

PART B — (5 × 5 = 25 marks) 

Answer ALL questions. 

11. (a) What is management accounting? Explain the 
functions of management accounting. 

  ÷©»õsø© PnUQ¯À GßÓõÀ GßÚ? Auß 

ö\¯À£õkPøÍ ÂÁ›. 

Or 

 (b) What is final accounts? Explain the procedures to 
prepare the final accounts. 

  CÖv PnUSPÒ GßÓõÀ GßÚ? CÖv PnUSPøÍ 

u¯õ›US® •øÓø©PøÍ ÂÍUSP. 

12. (a) What is ratio? Explain the purpose of ratio analysis. 

  ÂQu® GßÓõÀ GßÚ? ÂQu¨ £S¨£õ´Âß 

SÔU÷PõÒPøÍ ÂÍUSP. 

Or 
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 (b) What is fund flow statement? Explain the procedure 
for the preparation of fund flow statement. 

  {v Kmh AÔUøP GßÓõÀ GßÚ? {v Kmh AÔUøP 

u¯õº ö\´ÁuØPõÚ ö\¯À •øÓPøÍU TÖP. 

13. (a) Prepare schedule of changes in working capital from 
the following information. 

 
Liabilities Rs. in  

Thousands 
Assets Rs. in  

Thousands

 2016 2017  2016 2017

Share capital  20 25 Plant and machinery 10 15 

Reserve and surplus 10 12 Furnitures 5 7 

Provision for tax  3 4 Buildings  10 10 

Dividend  2 1 Inventory  5 5 

Creditors  5 7 Debtors  5 7 

Bills payables  8 4 Cash  8 5 

   Bank  5 4 

 48 53  48 53 

  RÌPõq® Â£μ[PøÍU öPõsk |øh•øÓ ‰»uÚ 

AÔUøP u¯õº ö\´P. 

ö£õÖ¨¦PÒ  öuõøP  

(B°μzvÀ) 

ö\õzxUPÒ  öuõøP  

(B°μzvÀ)

 2016 2017  2016 2017
£[S ‰»uÚ® 20 25 Bø» ©ØÖ® C¯¢vμ® 10 15 
C¸¨¦ ©ØÖ® E£› 10 12 AøÓP»ßPÒ 5 7 
Á› JxURk 3 4 Pmih® 10 10 
£[Põuõ¯® 2 1 \μUQ¸¨¦ 5 5 
PhÜ¢÷uõº 5 7 PhÚõÎPÒ 5 7 
ö\.©õ. ^mk 8 4 öμõUP® 8 5 
   Á[Q 5 4 
 48 53  48 53 

Or 
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 (b) Prepare production budget for 8000 units with the 
following informations. 

  The expenses of 10,000 budgeted production units in 
an factory are furnished below. 

Particulars Cost per unit 

Material  70 

Labour  25 

Variable  20 

Fixed overheads (Rs. 1,00,000) 10 

Variable expenses (Direct) 5 

Selling expenses (10% fixed) 13 

Distribution expenses (20% fixed) 7 

Administration expenses  5 

Total 155 

  RÌPõq® Â£μ[PøÍU öPõsk 8000 A»SPÒ 

EØ£zv ö\´ÁuØPõÚ vmh¨ £mi¯ø»z u¯õº ö\´P. 

10,000 A»SPÒ u¯õº ö\´ÁuØPõÚ ö\»ÄPÒ R÷ÇU 

öPõkUP¨£mkÒÍÚ. 

Â£μ® J¸ A»QØPõÚ ö\»Ä 

‰»¨ö£õ¸Ò 70 

T¼ 25 

©õÖg ö\»ÄPÒ 20 

{ø»¯õÚ ö\»ÄPÒ (¹. 1,00,000) 10 

©õÖg ö\»ÄPÒ (÷|μi) 5 

ÂØ£øÚ ö\»ÄPÒ (10% {ø») 13 

£Qº¢uÎ¨¦ ö\»ÄPÒ (20% {ø»¯õÚx) 7 

{ºÁõP ö\»ÄPÒ 5 

ö©õzu® 155 



D–3285

 

  5

wk4 

14. (a) Explain the differences between fund flow and cash 
flow statement. 

  {v Kmh AÔUøPUS® öμõUP Kmh AÔUøPUS® 

EÒÍ ÷ÁÖ£õmøh ÂÍUS. 

Or 

 (b) What is marginal costing? State the advantages and 
disadvantages of marginal costing. 

  CÖv{ø» AhUPÂø» PnUQ¯À GßÓõÀ GßÚ? 

Auß |ßø©PøÍU TÖ. 

15. (a) ‘Profit volume analysis’ is a technique of analysing 
the relationship of cost and profit at various level of 
volume. Explain how such analysis helps a firm in 
decision making. 

  ‘C»õ£ AÍÄ B´Ä’ Gß£x AhUP® ©ØÖ® C»õ£® 

BQ¯ÁØÔØS Cøh÷¯ EÒÍ £À÷ÁÖ £›©õn {ø» 

EÓÂøÚ Bμõ¯UTi¯ J¸ ~m£® BS®. A¢u 

K´ÁõÚx J¸ {ÖÁÚzvØS GÆÁõÖ •iÄ Gkzu¼À 

EuÄQÓx Gß£uøÚ ÂÁ›. 

Or 

 (b) Explain the applications of Break-even analysis.  

  \©{ø»¨ ¦ÒÎ B´Âß £¯ß£õmk £μ¨¦PøÍ 

ÂÍUS. 

PART C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

16. A machine purchased 6 years back for 1,50,000 has been 
depreciated to a book value of Rs. 90,000. It originally 
had a projected life of 15 years and zero salvage value. A 
new machinery cost will Rs. 2,50,000 and result in a 
reduced operating cost of Rs. 30,000 per year of next  
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9 years.  The old machine could be sold for Rs. 50,000. 
The machine also depreciated on straight line method 
with the salvage value of Rs. 25,000. The company’s tax 
rate is 50% and the cost of capital is 10%. 

 Should the company replace the old machinery? 

 Given : 

 PV of Re.1 at 10% on 9th year 0.424 

 PV of annuity of Re.1 at 10% for 9 years 5.7590. 

 J¸ {ÖÁÚ©õÚx 6 Á¸h[PÐUS •ß ¹. 1,50,000 

©v¨¦øh¯ C¯¢vμzøu Áõ[Q¯x. Auß ¦zuP 

©v¨¤¼¸¢x ¹. 90,000&US ÷u´©õÚ® PnUQh¨£mhx. 

A¢u C¯¢vμzvß Esø© Põ»® 15  Á¸h[PÒ ©ØÖ® 

AuÝøh¯ PÈÄ ©v¨¦ 0 BS®. J¸ ¦v¯ C¯¢vμzvß 

©v¨¦ ¹. 2,50,000 AuÝøh¯ C¯UP ö\»Ä 

BsöhõsiØS ¹. 30,000 Akzx Á¸® 9 BskPÐUS. 

{ÖÁÚ® £øÇ¯ C¯¢vμzøu ¹. 50,000&US ÂØP •i²®. 

÷u´©õÚ® ÷|ºU÷Põmk •øÓ°À ©v¨¥k ö\´x 

AuÝøh¯ CÖv ©v¨£õÚx ¹. 25,000. A¢u {ÖÁÚzvß   

Á› ÂQu® 50% ‰»uÚ AhUP® 10%. 

 A¢u {ÖÁÚzvß £øÇ¯ C¯¢vμ® ©õØÓ¨£h»õ©õ? 

öPõkUP¨£mkÒÍ Â£μ® 

 uØPõ» ©v¨¦ ¹. 1 US 10 \uÃu® 9 Áx Á¸hzvÀ 0.424 

 uØPõ» ©v¨¦ ¹. 1 US 10 \uÃu® 9 Á¸hzvØS 5.7590. 

17. Using the following data, prepare the balance sheet 
below. 

 Cross profit (20% of sales) Rs. 60,000 

 Shareholders equity Rs. 50,000 

 Credit sales to total sales 80% 
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 Total assets turnover 3 times 

 Inventory turnover (to cost of sales) 8 times 

 Average collection period (a 360 days per year) 18 days 

 Current ratio 1.6 

 Long term debt to equity 40% 
Creditors  ? Cash ? 

Long term debt  ? Debtors  ? 

Shareholders equity  ? Inventory  ? 

  Fixed assets  ? 

 ?  ? 

 RÌPõq® uPÁÀPÎ¼¸¢x C¸¨¦ {ø» SÔ¨¤øÚ u¯õº 

ö\´P. 

 ö©õzu C»õ£® (20% ÂØ£øÚ°À) ¹. 60,000 

 £[SuõμºPÒ E›ø© ¹. 50,000 

 Phß ÂØ£øÚ ö©õzu ÂØ£øÚ°À 80% 

 ö©õzu ö\õzxUPÒ _ÇØ] 3 uhøÁPÒ 

 \μUQ¸¨¦ _ÇØ] (AhUPÂø» ÂØ£øÚ «x) 8 uhøÁPÒ 

 \μõ\› Á`¼¨¦ Põ»® (J¸ Á¸hzvØS 360 |õmPÒ)  

18 |õmPÒ 

 |h¨¦ ÂQu® 1.6 

 }sh Põ» PhÝUS £[SuõμºPÎß E›ø© 40% 

PhÜ¢÷uõº ? öμõUP® ? 

}sh Põ» Phß ? PhÚõÎPÒ ? 

£[SuõμºPÎß \© E›ø© ? \μUSPÒ ? 

  {ø»a ö\õzx ? 

 ?  ? 
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18. Distinguish financial accounting and management 
accounting. 

 {v°¯À PnUQ¯¾US® ÷©»õsø© PnUQ¯¾US® 

Cøh÷¯ EÒÍ ÷ÁÖ£õkPøÍ TÖ. 

19. Explain different methods of capital budgeting. 

 ‰»uÚ ÁμÄ ö\»Ä vmhzvß £À÷ÁÖ •øÓø©PøÍ 

ÂÍUSP. 

20. From the following information, calculate the break even 
point and turnover required to earn profit of Rs. 30,000 

 Fixed overheads Rs. 21,000 

 Variable cost Rs. 2 per unit 

 Selling price Rs. 5 per unit 

 If the company earning profit of Rs. 30,000 express the 
margin of safety available to it.  

 RÌPõq® uPÁÀPøÍU öPõsk \©E›ø©,  C»õ£ |mh©ØÓ 

¦ÒÎ ©ØÖ® ¹. 30,000 C»õ£® Dmh ÷uøÁ¨£k® 

ÂØ£øÚ°øÚ PnUQkP. 

 ©õÓõ ©øÓ•P ö\»Ä ¹. 21,000 

 ©õÖ® ö\»ÄPÒ ¹. 2 J¸ A»SUS 

 ÂØ£øÚ Âø» ¹. 5 J¸ A»SUS 

 A¢u {ÖÁÚ® ¹. 30,000 C»õ£® Dmk®ö£õÊx AuÝøh¯ 

uØPõ¨¦ C»õ£zøu PnUQkP. 

 

—————— 
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RESEARCH METHODS 
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Time : Three hours Maximum : 100 marks 

PART A — (10  2 = 20 marks) 

Answer ALL questions. 

1. Define business research. 

 Â¯õ£õμ B´Ä–C»UPn® u¸P. 

2. Distinguish between pure research and applied research. 

 y¯ B´Ä ©ØÖ® £¯ß£õmk B´Ä–÷ÁÖ£kzxP. 

3. What is research gap? 

 B´Ä CøhöÁÎ GßÓõÀ GßÚ? 

4. What are the types of hypotheses? 

 P¸x÷PõÒPÎß ÁøPPÒ ¯õøÁ? 
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5. State any two limitations of observation technique to 
research. 

 EØÖ÷|õUS® B´Â¾ÒÍ H÷uÝ® C¸ SøÓ£õkPøÍU 

TÖP. 

6. What are the preliminary steps in formulating a 
questionnaire? 

 ÂÚõ¨£mi¯À u¯õ›US®÷£õx ¤ß£ØÓ ÷Ási¯ 

Bμ®£Põ» £iPÒ ¯õøÁ? 

7. What is Nominal measurement scale? 

 ö£¯μÍÄ AÍÃmk •øÓ GßÓõÀ GßÚ? 

8. What is meant by coding? 

uμÄU SÔ°kuÀ GßÓõÀ GßÚ? 

9. What are the types of non–parametric? 

ÁøμTμØÓ £›÷\õuøÚPÎß ÁøPPÒ ¯õøÁ? 

10. State the contents of a research report. 

 J¸ B´ÁÔUøP°ß EÒÍhUPzøu¨ £ØÔ TÖP. 

PART B — (5  5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

11. (a) Explain the characteristics of research. 

  B´Âß C¯À¦PøÍ ÂÁ›. 

Or 

 (b) Explain the criteria of a good research. 

  J¸ |À» B´Âß ÁøμTÖPøÍ ÂÍUSP. 
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12. (a) Write a note on case study method of research. 

  {PÌÄ B´Ä £ØÔ SÔ¨¦ ÁøμP. 

Or 

 (b) Write a note on review of literature. 

  C»UQ¯ ©Ö B´Ä SÔzx SÔ¨¦ GÊxP. 

13. (a) Discuss the disadvantages of secondary sources. 

  Cμshõ® {ø»zuμÂß wø©PøÍ ÂÁõv. 

Or 

 (b) Distinguish between schedule and questionnaire. 

  ÂÚõ¨£mi¯¾US® Amhøn •øÓUS® EÒÍ 

÷ÁÖ£õkPøÍU TÖP. 

14. (a) Explain the steps that are necessary in the 
preparation of a table. 

  £mi¯À u¯õ›UPz÷uøÁ¯õÚ £»{ø»PøÍ ÂÍUSP.  

Or 

 (b) Explain the significance of chi–square test in 
statistical analysis. 

  ¦ÒÎ°¯À £S¨£õ´ÂÀ øPìöPõ¯º ÷uºÂß 

•UQ¯zxÁzøu ÂÁ›. 

15. (a) Explain the essential of a scientific report. 

  J¸ AÔÂ¯À  §ºÁ©õÚ B´ÁÔUøP°ß ußø©PøÍ 

ÂÁ›. 

Or 

 (b) Outline the structure of a research report. 

  J¸ B´ÁÔUøP°ß Aø©¨ø£ ÁøμP. 
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PART C — (3  10 = 30 marks) 

Answer any THREE questions. 

16. Explain the application of business research. 

 Â¯õ£õμ B´Âß £¯ß£õkPøÍ ÂÍUSP. 

17. Explain the steps in preparing a research design. 

 B´Ä ÁiÁø©¨¦ u¯õ›zu¼ß £iPøÍ ÂÁ›. 

18. Explain the  various probability sampling methods. 

 {PÌvÓ•øh¯ B´Ä ©õv› •øÓPøÍ ÂÁ›. 

19. Explain the types of observation. 

EÒ÷|õUS B´Âß ÁøPPøÍ ÂÁ›. 

20. Enumerate the steps involved in drafting of research 
report. 

 J¸ B´ÁÔUøP u¯õ›zu¼ß £» £iPøÍ ÂÍUSP. 

———————— 
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Time : Three hours Maximum : 75 marks 

SECTION A — (10  2 = 20 marks) 

Answer ALL questions. 

1. What do you mean by micro environment of a business? 

 J¸ öuõÈ¼ß ~sSÇÀ Gß£øu G[VÚ® ö£õ¸Ò 

öPõÒÃº? 

2. What is trade policy? 

 ÁºzuPU öPõÒøP GßÓõÀ GßÚ? 

3. What is culture? 

 P»õa\õμ® GßÓõÀ GßÚ? 

4. What is capital subsidy? 

 ‰»uÚ ©õÛ¯® GßÓõÀ GßÚ? 

5. State the features of treasury bills. 

 P¸Å» Esi¯ÀPÎß  A®\[PøÍU SÔ¨¤kP. 

6. Identify any two reasons for increasing fiscal deficits in 
India. 

 C¢v¯õÂÀ AvP›US® Aμ_ {v¨ £ØÓõUSøÓUPõÚ 

Põμn[PÒ H÷uÝ® CμsiøÚU PshÔP. 
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7. How can a business tab foreign capital? 

 J¸ öuõÈÀ {ÖÁÚ® A¢{¯ ‰»uÚzøu GÆÁõÖ 

÷\P›UP»õ®? 

8. What is the need for clean technology? 

y¯ öuõÈÀ ~m£zvß ÷uøÁ GßÚ? 

9. What are patents? 

Põ¨¦›ø©PÒ GßÓõÀ GßÚ? 

10. Suggest any two steps for reducing carbon foot prints. 

 Põº£ß uh[PøÍ SøÓUP EuÄ® H÷uÝ® Cμsk 

ÁÈ•øÓPøÍ¨ £›¢xøμUP. 

SECTION B — (5  5 = 25 marks) 

Answer ALL questions. 

11. (a) What are the components of internal environment 
of a business? 

  J¸ öuõÈ¼ß APU `Ç¼ß TÖPÒ ¯õøÁ? 

Or 

 (b) What is political maturity? How does is facilitate 
business growth? 

  Aμ]¯À £USÁ® GßÓõÀ GßÚ? öuõÈÀ ÁÍºa]US 

Ax G[VÚ® EuÄQÓx? 

12. (a) Point out the constraints faced by small scale 
industries in India. 

  C¢v¯õÂÀ ]ÖöuõÈÀ {ÖÁÚ[PÒ \¢vUS® ChºPÒ 

¯õøÁ?  

Or 

 (b) Explain the impact of monetary policy on business 
environment. 

  öuõÈÀ `Ç¼ß «x £nU öPõÒøP HØ£kzx® 

uõUPzøu ÂÁ›. 
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13. (a) What are the sources of long term industrial finance 
in Indian? 

  C¢v¯õÂÀ }shPõ» öuõÈÀ {vUPõÚ Buõμ[PÒ 

¯õøÁ? 

Or 

 (b) Brief the role of trade unions in the  promotion of 
labour welfare. 

  öuõÈ»õÍº |» ÷©®£õmiÀ öuõÈØ \[P[PÒ BØÖ® 

£[QøÚa _¸USP. 

14. (a) What are the various components of the cultural 
environment of  a business? 

  J¸ öuõÈ¼ß P»õa\õμ `Ç¼ß TÖPÒ ¯õøÁ? 

Or 

 (b) What are the steps taken by the Government for the 
industrial development of backward regions? 

  ¤Ø£kzu¨£mh £SvPÎß öuõÈÀ ÷©®£õmiØPõP 

Aμ_ ÷©ØöPõskÒÍ |hÁiUøPPÒ ¯õøÁ? 

15. (a) What is secondary market? How does it help the 
investors and companies? 

  Cμshõ® {ø»a \¢øu GßÓõÀ GßÚ? Ax G[VÚ® 

•u½mhõÍºPÐUS® {ÖÁÚ[PÐUS® EuÄQÓx? 

Or 

 (b) ‘LPG measures have improved the efficiency of 
Indian business enterprise’–Comment. 

  LPG  |hÁiUøPPÒ C¢v¯ öuõÈÀ {ÖÁÚ[PÎß 

ö\¯ÀvÓøÚ ö\®ø©¨£kzv²ÒÍÚ– P¸zxøμ 

öPõkUP. 
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SECTION C — (3  10 = 30 marks) 

Answer any THREE questions. 

16. Elaborate the role of the Government in the promotion 
and regulation of business. 

 öuõÈÀ ÷©®£õk ©ØÖ® JÊ[PõØÓ¼À Aμ\õ[Pzvß 

£[QøÚ ÂÁ›UP. 

17. Explain the problems faced by  public sector enterprises 
in India. 

 C¢v¯õÂÀ EÒÍ ö£õxzxøÓ {ÖÁÚ[PÒ GvºöPõÒÐ® 

¤μa]øÚPøÍ ÂÍUSP. 

18. What are the various phases of economic development? 
How do they affect business environment? 

 ö£õ¸Íõuõμ ÷©®£õmiß £À÷ÁÖ {ø»PÒ ¯õøÁ? AøÁ 

öuõÈÀ `Çø» G[VÚ® £õvUQßÓÚ? 

19. Point out the recent technology trends in India. How do 
they affect business units? 

C¢v¯õÂÀ HØ£mkÒÍ \«£zv¯ öuõÈÀ ~m£¨ 

÷£õUSPøÍa _miU PõmkP. AøÁ öuõÈÀ {ÖÁÚ[PøÍ 

G[VÚ® £õvUQßÓÚ? 

20. Describe the role of the WTO in the promotion of global 
trade. 

 E»P ÁºzuP ÷©®£õmiÀ WTO BØÖ® £[øP ÂÁ›UP. 

———————— 
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Time : Three hours Maximum : 75 marks 

PART A — (10  2 = 20 marks) 

Answer ALL questions. 

1. What are the essentials of a proposal? 

 J¸ •ßö©õÈÂß Azv¯õÁ]¯[PÒ ¯õøÁ? 

2. What is free constant? 

 uøÍ¯ØÓ Cø\Ä GßÓõÀ GßÚ? 

3. What do you mean by anticipatory breach of contract? 

 •ßPo¨¦ J¨£¢u «ÓÀ GßÓõÀ GßÚ? 

4. What is the difference between sale and bailment? 

 ÂØ£øÚUS® J¨£øhÄUS® EÒÍ ÷ÁÖ£õkPÒ ¯õøÁ? 

5. Define Indemnity. 

 DmkÖv ÁøμÂ»UPn® u¸P. 

6. Who is an unpaid seller? 

 ö\¾zu¨£hõu ÂØ£øÚ¯õÍº Gß£Áº ¯õº? 
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7. What is charter party? 

 P¨£À ÁõhøP J¨£¢u® GßÓõÀ GßÚ? 

8. What is reinsurance? 

 ©ÖPõ¨¥k GßÓõÀ GßÚ? 

9. What is a one man company? 

 J¸ |£º {Ö©® GßÓõÀ GßÚ? 

10. List down the purposes for which an exordinary general 
meeting can be conducted. 

 J¸ A\õuõμn ö£õxUTmh® Tmh¨£kÁuØPõÚ 

Põμn[PøÍ £mi¯¼kP. 

PART B — (5  5 = 25 marks) 

Answer ALL questions. 

11. (a) What are the legal rules of a valid offer? 
   ö\À¾£i¯õS® •ßö©õÈÂØPõÚ \mhÂvPøÍ 

TÖP. 

Or 

 (b) What is Coercion? How does it differ from undue 
influence? 

   Pmhõ¯¨£kzuÀ GßÓõÀ GßÚ? Ax uPõ {ø» 

ÁØ¦Özu¼À C¸¢x GÆÁõÖ ÷ÁÖ£kQÓx? 

12. (a) What are the circumstances in which a continuing 
guarantee may be revoked?  

   öuõh¸® ö£õÖ¨¦Övø¯ Ga`Ì{ø»PÎÀ Cμzx 

ö\´¯»õ®? 

Or 

 (b) What are the duties of the bailor?  
   J¨£øhÄ ö\´£Á›ß Phø©PÒ ¯õøÁ? 
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13. (a) What is bill of lading? What are its features? 
   P¨£À HØÖ©v ^mk GßÓõÀ GßÚ? Auß £s¦ 

TÖPÒ ¯õøÁ? 

Or 
 (b) Explain the nature of a contract of insurance. 
   J¸ Põ¨¥mk J¨£¢uzvß C¯Àø£ ÂÍUSP. 

14. (a) Brief the essential elements of partnership. 
   Tmhõsø©°ß Azv¯õÁ]¯ TÖPÒ ¯õøÁ? 

Or 

 (b) Point out the provisions of Companies Act regarding 
voting rights of shareholders. 

   £[SuõμºPÎß ÁõUPÎUS® E›ø© £ØÔ P®ö£Û 

\mhzvß ÂvPøÍ TÖP. 

15. (a) What is digital signature? What are its uses? 
   Gs\õº øPö¯Êzx GßÓõÀ GßÚ? Auß £¯ßPÒ 

¯õøÁ? 

Or 
 (b) What are exceptions to the rule of supremacy of the 

majority of shareholders?  
   ö£¸®£õsø© £[SuõμºPÎß ÷©»õvUP Âv°ß 

ÂvÂ»USPÒ ¯õøÁ? 

PART C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

16. Explain the different methods of discharge of contract. 
 J¨£¢u® {øÓ÷ÁØÓ¨£kÁuØPõÚ £À÷ÁÖ ÁÈ•øÓPøÍ 

ÂÍUSP. 

17. Summarise the implied conditions in a contract of sale. 
 J¸ ÂØ£øÚ J¨£¢uzvÀ EÒÍ ©øÓ•P {£¢uøÚPøÍa 

_¸USP. 
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18. Elaborate the liabilities of the railway administration. 

 Cμ°À÷Á {ºÁõPzvß ö£õÖ¨¦UPøÍ ÂÁ›. 

19. What is endorsement? Explain its kinds. 

 ÷©ö»õ¨£ªhÀ GßÓõÀ GßÚ? Auß ÁøPPøÍ ÂÍUSP. 

20. Explain the contents of memorandum of association of a 
company. 

 J¸ {Ö© Aø©¨¦ •øÓ÷¯miß EÒÍhUP[PøÍ ÂÍUSP. 

 

———————— 
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PART A — (10  2 = 20 marks) 

Answer ALL the questions. 

1. List out the types of Information System.  

 uPÁÀ •øÓø©°ß ÁøPPøÍ £mi¯¼kP. 

2. What are the characteristics of MIS?  

 ÷©»õsø©z uPÁÀ •øÓø©°ß £s¤¯À¦PÒ ¯õøÁ? 

3. What are online information services? 

 {PÌ÷|μ uPÁÀ ÷\øÁPÒ ¯õøÁ? 

4. What is Video Conferencing? 

 JÎz ÷uõØÓU P¸zxøμ¯õhÀ GßÓõÀ GßÚ? 

5. Define the term server. 

 ÁÇ[Pß GßÓ ö\õÀ¼øÚ Áøμ¯ÖUP. 

6. What is Computer Network? 

 PoÛ ¤øn¯® GßÓõÀ GßÚ? 
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7. What is meant by E-Commerce? 

 ªß ÁoP® Gß£uß ö£õ¸Ò ¯õx? 

8. Write the types of social media. 

 \‰P FhP[PÎß ÁøPPøÍ GÊxP. 

9. Expand the term EDI and write its use. 

 EDI GßÓ _¸UPzvøÚ Â›zx Auß £¯ß GÊxP. 

10. What are the ethics of Information System Professional? 

 uPÁÀ •øÓø© öuõÈÀ ö|Ôb›ß JÊUPõÖPÒ ¯õøÁ? 

PART B — (5  5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

11. (a)  Bring out the elements of Management Information 
System. 

  ÷©»õsø©z uPÁÀ •øÓø©°ß ‰»P[PøÍ öÁÎU 

öPõnºP. 

Or 

 (b) What are the pre requisites of an effective 
Management Information System. 

J¸ vÓ©õÚ ÷©»õsø©z uPÁÀ •øÓø©°ß •Ø£k 

÷uøÁPÒ ¯õøÁ? 

12. (a)  Bring out the merits and demerits of Management 
Information System. 

  ÷©»õsø© uPÁÀ •øÓø©°ß |À ©ØÖ® w¯ 

TÖPøÍ öÁÎU öPõnºP. 

Or 

 (b) Write short notes on Electronic Bulletin Board 
System. 

ªßÚqz uPÁÀ £»øP £ØÔ ]Ö SÔ¨¦ ÁøμP. 
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13. (a) What is Local Area Network? Explain briefly its 
necessity in Management Information System. 

  SÖ®£μ¨¦¨ ¤øn¯® GßÓõÀ GßÚ? ÷©»õsø©z 

uPÁÀ •øÓø©°À Auß ÷uøÁ°øÚ _¸[P 

ÂÍUSP. 

Or 

 (b) What are functional information systems? Explain 
briefly. 

ö\¯À£k uPÁÀ •øÓø©PÒ ¯õøÁ? _¸[P ÂÍUSP. 

14. (a)  Discuss the bases of E-Commerce. 

  ªß ÁoPzvß AizuÍ[PÒ £ØÔ ÂÁõv. 

Or 

 (b) How business organizations use social media? 
Explain briefly. 

  ÁoP {ÖÁÚ[PÒ \‰P FhP[PøÍ GÆÁõÖ 

£¯ß£kzxQßÓÚ? _¸[P ÂÁ›. 

15. (a)  Write notes on types of computer systems. 

  PoÛ •øÓø©PÎß ÁøPPÒ £ØÔ SÔ¨¦ ÁøμP. 

Or 

 (b) What is Supply Chain Management? Explain 
briefly. 

  ÁÇ[PÀ öuõhº ÷©»õsø© GßÓõÀ GßÚ? _¸[P 

ÂÍUSP. 

PART C — (3  10 = 30 marks) 

Answer any THREE questions. 

16. Explain in detail about Management Information System 
design and development. 

 ÷©»õsø©z uPÁÀ •øÓø©°øÚ ÁiÁø©zuÀ ©ØÖ® 

E¸ÁõUSuÀ £ØÔ Â›ÁõP ÂÍUSP. 
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17. Explain in detail about Decision Support System and 
compare it with Management Information System. 

 wºÄ BuμÄ •øÓø© £ØÔ Â›ÁõP ÂÍUQ AuÛøÚ 

÷©»õsø©z uPÁÀ •øÓø©°÷Úõk J¨¥k ö\´P. 

18. Elaborate on the recent developments in information 
technology. 

 uPÁÀ öuõÈÀ ~m£zvß \«£Põ» ÁÍºa]°øÚ Â›ÁõP 

ÂÍUSP. 

19. Explain in detail about E-Commerce and its benefits to 
business. 

 ªß ÁoP® ©ØÖ® AuÚõÀ öuõÈÀPÒ ö£Ö® Buõ¯[PÒ 

£ØÔ Â›ÁõP ÂÍUSP. 

20. Describe the Information System Architecture and its 
management. 

 uPÁÀ •øÓø©°ß Pmhø©¨¤øÚ²® Auß 

÷©»õsø©°øÚ²® Gkzxøμ. 

____________ 
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DISTANCE EDUCATION 

COMMON FOR M.B.A.(G)/IB/B&F/CS/PM/HM/HRM/T/EM/ 
RM/TM/LM/CM/FM/MM/SM/P&OM/CO-OP Mgt. DEGREE 

EXAMINATION, DECEMBER 2019. 

Second Semester 

HUMAN RESOURCE MANAGEMENT 

(CBCS – 2018-19 Academic Year Onwards) 

Time : Three hours Maximum : 75 marks 

PART A — (10  2 = 20 marks) 

Answer ALL questions. 

1. What is Human Resource Management? 

 ©Ûu ÁÍ ÷©»õsø© GßÓõÀ GßÚ? 

2. What is Job Design? 

 ÷Áø» ÁiÁø©¨¦ GßÓõÀ GßÚ? 

3. What is Selection? 

 ÷uº¢öukzuÀ GßÓõÀ GßÚ? 

4. What is Human Resource Planning? 

 ©Ûu ÁÍ vmhªkuÀ GßÓõÀ GßÚ? 

5. What is Orientation training? 

 ÷|õUS{ø»¨ £°Ø] GßÓõÀ GßÚ? 
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6. What is Incentive? 

 FUSÂ¨¦ GßÓõÀ GßÚ? 

7. What is Merit rating? 

 vÓø© ©v¨¦ GßÓõÀ GßÚ? 

8. What is trade union? 

 öuõÈØ\[P® GßÓõÀ GßÚ? 

9. What is Career development? 

 ÁõÌUøP £o ÷©®£õk GßÓõÀ GßÚ? 

10. What is E-record? 

 ªßÚq £v÷Ák GßÓõÀ GßÚ? 

PART B — (5  5 = 25 marks) 

Answer ALL questions. 

11. (a) Explain the qualities of Human Resource Manager. 

  ©Ûu ÁÍ ÷©»õÍ›ß uSvPøÍ ÂÁ›. 

Or 

 (b) Explain the objectives of Human Resource 
Planning. 

  ©Ûu ÁÍ vmhªku¼ß ÷|õUP[PøÍ ÂÁ›. 

12. (a) Explain the techniques of data collection for job 
analysis. 

  £o B´ÂØPõÚ uPÁÀ ÷\P›¨¦ ~m£[PøÍ ÂÁ›. 

Or 

 (b) Explain the merits and demerits of internal sources 
of recruitment. 

  APÁÈ £o¯©ºzuÀ ‰»[PÎß |ßø© wø©PøÍ 

ÂÁ›. 
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13. (a) Explain the various stages of career of an employee. 

  J¸ FÈ¯›ß ÁõÌUøP¨ £o°ß £À÷ÁÖ 

Pmh[PøÍ ÂÁ›. 

Or 

 (b) Explain the importance of training. 

  £°Ø]°ß •UQ¯zxÁzøu ÂÁ›. 

14. (a) Explain the need for satisfaction wage system. 

  ©Ú {øÓÄ uμzuUP Fv¯U öPõÒøP°ß 

]Ó¨£®\[PÒ ÂÁ›. 

Or 

 (b) Write a note on Non financial incentive. 

  {v\õμõu FUSÂ¨¦PÒ £ØÔ ÂÁ›. 

15. (a) Explain the importance of collective bargaining. 

  Tmk ÷£μzvß •UQ¯zxÁ® £ØÔ ÂÁ›. 

Or 

 (b) What are the advantages of Job evaluation? 

  £o ©v¨¥miß |ßø©PÒ ¯õøÁ? 

PART C — (3  10 = 30 marks) 

Answer any THREE questions. 

16. Explain the functions of Human Resource Management. 

 ©Ûu ÁÍ ÷©»õsø©°ß £oPÒ £ØÔ ÂÁ›. 

17. Explain the various external sources of recruitment. 

 £ÀÁøP ¦ÓÁÈ £o¯©ºzuÀ ‰»[PøÍ ÂÁ›UP. 
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18. Explain the process of selection of employees. 

 FÈ¯º ÷uºÄ ö\¯À•øÓø¯ ÂÍUSP. 

19. Explain the methods of Training. 

 £°Ø] •øÓPÎß ÁøPPÒ £ØÔ ÂÁ›. 

20. ‘Human Resource Management involves lot of challenges 
in a country like India’ – Discuss. 

 ‘C¢v¯õ ÷£õßÓ |õmiÀ ©Ûu ÁÍ ÷©»õsø© Gß£x 

{øÓ¯ \ÁõÀPÐUS Em£mhx’ – ÂÁõvUP. 

———————— 
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DISTANCE EDUCATION 

COMMON FOR M.B.A. (GENERAL)/IB/B&F/ 
CS/PM/HM/HRM/T/EM/RM/TM/LM/CM/FM/MM/SM/P&OM/ 
CO.OP MGT) DEGREE EXAMINATION, DECEMBER 2019. 

Third Semester 

MARKETING MANAGEMENT 

(CBCS – 2018-19 Academic Year Onwards) 

Time : Three hours Maximum : 75 marks 

PART A — (10  2 = 20 marks) 

Answer ALL questions. 

1. What do you mean by social marketing? 

 \‰P \¢øu°køP GßÓõÀ GßÚ? 

2. What are the various strategies of market targeting? 

 \¢øu C»UQku¼ß £À÷ÁÖ  ²UvPÒ ¯õøÁ? 

3. State any two benefits of E–marketing. 

 E–\¢øu°køP°ß HuõÁx Cμsk |ßø©PøÍU TÖP. 

4. Mention the sources of primary data in marketing 
research. 

 \¢øu°køP Bμõ´a]°À •ußø© uPÁ¼ß ‰»[PøÍU 

TÖP. 

5. List down the qualities of a good brand name. 

 J¸ |À» Aøh¯õÍUSÔ ö£¯›ß ußø©PøÍ £mi¯¼kP. 

6. What is free pricing? 

 PmhØÓ Âø» GßÓõÀ GßÚ? 
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7. What is super market? 

 £Àö£õ¸Ò A[Põi GßÓõÀ GßÚ? 

8. Identify the sales promotion methods adopted by banks in 
India. 

C¢v¯ Á[QPÒ £¯ß£kzx® ÂØ£øÚ ÷©®£õmk 

•øÓPøÍU PshÔP. 

9. State any two merits and advertising through print 
media. 

Aa_ FhP[PÎÀ ÂÍ®£μ¨£kzxuÀ Âø»²® H÷uÝ® 

C¸ |ßø©PøÍU TÖP. 

10. What is a data warehouse? 

 uμÄU Qh[S GßÓõÀ GßÚ? 

PART B — (5  5 = 25 marks) 

Answer ALL questions 

11. (a) Explain the fundamental principles of the modern 
marketing concept. 

  uØPõ» \¢øu°køPU P¸zvß ÷Põm£õkPøÍ 

ÂÍUSP. 

Or 

 (b) What are the 7Ps of service marketing? 

  ÷\øÁ \¢øu°køP°ß 7Ps ¯õøÁ? 

12. (a) Explain the sociological factors influencing 
consumer behaviour. 

  ~Pº÷Áõº |hzøuø¯¨ £õvUS® \‰PÂ¯À 

PõμoPøÍ ÂÁ›. 

Or 
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 (b) What are the elements of marketing information 
system? 

  \¢øu°køP uPÁÀ Aø©¨¤ß TÖPÒ ¯õøÁ? 

13. (a) What are the factors influencing logistics decisions 
of a firm? 

  J¸ {ÖÁÚzvß ö£¯ºa]°¯À wº©õÚ[PøÍ •iÄ 

ö\´¯ EuÄ® PõμoPÒ ¯õøÁ? 

Or 

 (b) Brief the steps in personal selling. 

  uÛ |£º ÂØ£øÚ°ß £iPøÍ ÂÍUSP. 

14. (a) What are the benefits of online sales promotional 
activities? 

  {PÌ{ø» ÂØ£øÚ¨ ö£¸UP |hÁiUøPPÎß 

£¯ßPÒ ¯õøÁ?  

Or 

 (b) As a marketer how would you set up an advertising 
budget? 

  J¸ \¢øu¯õÍõμõPU ÂÍ®£μ {vzvmhzøu GÆÁõÖ 

Aø©¨¥º? 

15. (a) Explain the competitive strategies adopted by 
market followers. 

  \¢øu ¤ßöuõh›PÒ £¯ß£kzx® ÷£õmi\õº EzvPÒ 

¯õøÁ? 

Or 

 (b) What are the uses of data mining? 

  uμÄ APÌ¢öukzu¼ß |ßø©PÒ ¯õøÁ? 
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PART C — (3  10 = 30 marks) 

Answer any THREE questions. 

16. Explain the base for market segmentation. 

 \¢øu £S¨¤ß AizuÍ[PøÍ ÂÁ›UP. 

17. Explain the process of marketing research. 

 \¢øu°køP Bμõ´a]°ß ö\¯À•øÓø¯ ÂÍUSP. 

18. Elaborate the steps involved in product planning and 
development. 

 ö£õ¸Ò vmhªhÀ ©ØÖ® E¸ÁõUSÁvÀ EÒÍ £iPøÍ 

ÂÁ›UP. 

19. What are malls? What are the reasons for its emerging 
popularity in India? 

©õÀPÒ GßÓõÀ GßÚ? C¢v¯õÂÀ AøÁ ¤μ£»©õQ 

Á¸Áuß Põμn[PøÍU PshÔP. 

20. Explain the different methods of evaluating the 
effectiveness of advertisement. 

 ÂÍ®£μ[PÎß £¯ßvÓøÚ ©v¨¤h EuÄ® £À÷ÁÖ 

•øÓPøÍ ÂÍUSP. 

———————— 
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DISTANCE EDUCATION 

Common for M.B.A. (General)/IB/B &F/ 
CS/PM/HM/HRM/T/EM/RM/TM/LM/CM/FM/MM/SM/P&OM/ 

Co.op.Mgt. DEGREE EXAMINATION, DECEMBER 2019. 

Third Semester 

FINANCIAL MANAGEMENT 

(CBCS 2018 – 2019 Academic year onwards) 

Time : Three hours Maximum : 75 marks 

SECTION A — (10  2 = 20 marks) 

Answer ALL questions. 

All questions carry equal marks. 

1. What is financial management? 

 {v ÷©»õsø© GßÓõÀ GßÚ? 

2. What is meant by Risk? 

 Chº Gß£x ¯õx? 

3. Define "capital budgeting". 

 ‰»uÚz vmh® Áøμ¯Ö. 

4. What do you mean by capital structure? 

 ‰»uÚ Aø©¨ø£¨ £ØÔ }Âº ö£õ¸Ò öPõÒÁx ¯õx? 
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5. What is meant by financial leverage? 

 {v°¯À ö|®¦÷PõÀ GßÓõÀ GßÚ? 

6. What do you mean by receivables management? 

 PhÚõÎPÒ ÷©»õsø© £ØÔ }Âº ö£õ¸Ò öPõÒÁx ¯õx? 

7. What is sensitivity analysis? 

 EnºvÓß £S¨£õ´Ä GßÓõÀ GßÚ? 

8. What is cash management? 

 öμõUP ÷©»õsø© GßÓõÀ GßÚ? 

9. What is dividend policy? 

 C»õ£ DÄU öPõÒøP Gß£x ¯õx? 

10. What is 'Tax evasion'? 

 'Á› H´¨¦' GßÓõÀ GßÚ? 

SECTION B — (5 × 5 = 25 marks) 

Answer ALL questions. 

All questions carry equal marks. 

11. (a) Explain the importance of financial management. 

  {v ÷©»õsø©°ß •UQ¯zxÁzøu ÂÍUSP. 

Or 

 (b) Explain the different types of preference shares. 

  •ßÝ›ø©¨ £[SPÎß ÁøPPøÍ ÂÍUSP. 

12. (a) Write a short note on "Net Income Approach". 

  {Pμ C»õ£U ÷Põm£õk £ØÔ ]Ö SÔ¨¦ ÁøμP. 

Or 

 (b) Explain the role of SEBI in capital issues. 

  £[S öÁÎ°k® ÷£õx ö\¤°ß £[QøÚ ÂÍUSP. 
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13. (a) What are the kinds of working capital. 

  |h¨¦ ‰»uÚzvß ÁøPPÒ ¯õøÁ? 

Or 

 (b) Explain the objectives of inventory management. 

  \μUQ¸¨¦ ÷©»õsø©°ß ÷|õUP[PøÍ ÂÍUSP. 

14. (a) What are the advantages of cash management? 

  öμõUP ÷©»õsø©°ß |ßø©PÒ ¯õøÁ? 

Or 

 (b) Explain the assumptions of Gordon's dividend 
model. 

  PõºhÛß £[Põuõ¯ ©õv›°ß AÝ©õÚ[PøÍ 

ÂÍUSP. 

15. (a) State the importance of working capital. 

  |h¨¦ ‰»uÚzvß •UQ¯zxÁzøu TÖ. 

Or 

 (b) What are advantages of pay back period? 

  •uÀ «m¦U Põ» •øÓ°ß |ßø©PÒ ¯õøÁ? 

SECTION C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

16. Discuss the functions of financial management. 

 {v ÷©»õsø©°ß £oPøÍ ÂÁõv. 

17. Explain the sources of long term finance. 

 }sh Põ» ‰»uÚzøu vμmk® ÁÈPøÍ ÂÍUSP. 
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18. Explain the factors determining cost of capital. 

 ‰»uÚ AhUPzøu {ºn°US® PõμoPøÍ ÂÍUSP. 

19. Discuss the different factors determining working capital. 

 |h¨¦ ‰»uÚzøu {ºn°US® £À÷ÁÖ PõμoPøÍ ÂÁõv. 

20. Explain the modigilani-Miller hypothesis of dividend 
model. 

 ÷©õiQ»õo ªÀ»º ©õv›°ß £[Põuõ¯ AÝ©õÚ[PøÍ 

ÂÍUSP. 

––––––––––––––– 
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DISTANCE EDUCATION 

M.B.A. (General) DEGREE EXAMINATION,  
DECEMBER 2019. 

Third Semester 

INDUSTRIAL RELATIONS MANAGEMENT 

(CBCS 2018 - 19 Academic Year Onwards) 

Time : Three hours Maximum : 75 marks 

PART A — (10  2 = 20 marks) 

Answer ALL questions. 

1. What is meant by equality in the eye of law? 

 \mhzvß £õºøÁ°À \©zxÁ® GßÓõÀ GßÚ? 

2. Define trade union. 

 öuõÈØ\[P® – Áøμ¯ÖUP. 

3. Write a note on ICFTU. 

 ICFTU £ØÔ SÔ¨¦ GÊxP. 

4. What do you understand by welfare funds? 

 |» {v GßÓõÀ GßÚ? 

5. What do you mean by industrial relations? 

 öuõÈÀ EÓÄPÒ Gß£øu G[VÚ® ö£õ¸Ò öPõÒÃº? 

6. What is conciliation board? 

 CnUPa \ø£ GßÓõÀ GßÚ? 
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7. Who are the representatives in the national arbitration 
board? 

 ÷u]¯ ©zv¯ìu \ø£ ¤μv{vPÒ ¯õº? 

8. What do you mean by collective bargaining? 

 Tmk ÷£μ® GßÓõÀ GßÚ? 

9. Define the term lock out. 

 PuÁøh¨¦ – C»UPn® u¸P. 

10. State the need for industrial safety. 

 öuõÈÀ £õxPõ¨¤ß ÷uøÁø¯U TÖP. 

PART B — (5 × 5 = 25 marks) 

Answer ALL questions. 

11. (a) Enumerate the features of labour movement.  

  öuõÈ»õÍº C¯UPzvß ]Ó¨¦ TÖPÒ ¯õøÁ? 

Or 

 (b) Examine the growth of trade unions in the recent 
past. 

  öuõÈØ\[P[PÒ \«£ ÁÍºa]ø¯ B´P. 

12. (a) Explain about the central organization of workers in 
India. 

  C¢v¯õÂÀ ©zv¯ öuõÈ»õÍº Aø©¨¦ £ØÔ 

ÂÍUSP. 

Or 

 (b) Elucidate the importance of international labour 
movement. 
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  \ºÁ÷u\ öuõÈ»õÍº C¯UPzvß •UQ¯xÁzøu 

ÂÁ›. 

13. (a) Explain any four statutory labour welfare measures 
in India. 

  C¢v¯õÂÀ EÒÍ H÷uÝ® |õßS \mhŸv¯õÚ 

öuõÈ»õÍº |» |hÁiUøPøÍ ÂÁ›. 

Or 

 (b) Discuss the social obligations of industry. 

  öuõÈÀ xøÓ°ß \‰P Phø©ø¯ ÂÁ›. 

14. (a) What are the types of Negotiations? 

  ÷£a_ ÁõºzøuPÎß ÁøPPÒ ¯õøÁ? 

Or 

 (b) Elucidate the processes of collective bargaining. 

  Tmk ÷£μzvß {PÌ•øÓ £ØÔ öuÎÄ£kzxP. 

15. (a) Enumerate the duties and powers of conciliation 
offers in settlement of industrial disputes. 

  öuõÈÀ ¤nUSPøÍz wº¨£vÀ \©μ\ A¾Á»ºPÎß 

Phø©PøÍ²® AvPõμ[PøÍ²® £ØÔ SÔ¨¤kP. 

Or 

 (b) What is Employee safety programme? Discuss the 
types of safety organization. 

  £o¯õÍº £õxPõ¨¦ vmh® GßÓõÀ GßÚ?  £õxPõ¨¦ 

Aø©¨¦ ÁøPPÒ £ØÔ SÔ¨¤kP. 

PART C — (3  10 = 30 marks) 

Answer any THREE questions. 
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16. Describe about the concept of labour movement and 
union organization. 

 öuõÈ»õÍº C¯UP® ©ØÖ® öuõÈØ\[P Aø©¨¦ £ØÔ 

ÂÁ›. 

17. Elaborate the types of training schemes in labour 
welfare. 

 öuõÈ»õÍº |» vmh[PÎß ÁøPPÒ £ØÔ GÊxP. 

18. What is collective bargaining? Discuss its problem and 
prospects? 

 Tmk ÷£μ®÷£_uÀ GßÓõÀ GßÚ?  Auß ¤μa\øÚPÒ 

©ØÖ® Áõ´¨¦PÒ £ØÔ GÊxP. 

19. Examine various types of strikes what are the methods of 
preventions to be adopted for avoider’s strikes. 

 £À÷ÁÖ ÁøP¯õÚ ÷Áø» {Özu[PøÍ Bμõ´P 

÷Áø»{Özu[PøÍ uÂºUP GkUP¨£h ÷Ási¯ 

|hÁiUøPPÒ ¯õøÁ? 

20. Explain the industrial relations problems in the public 
sector.  

 ö£õxz xøÓ {ÖÁÚ[PÎÀ {»Ä® öuõÈÀxøÓ EÓÄPÒ 

\õº ¤μa\øÚPøÍ ÂÍUSP.  

 

––––––––––––––– 
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DISTANCE EDUCATION 

M.B.A. (G) DEGREE EXAMINATION, DECEMBER 2019. 

Third Semester 

MARKETING OF SERVICES 

(CBCS 2018 – 19 Academic Year Onwards) 

Time : Three hours Maximum : 75 marks 

PART A — (10  2 = 20 marks) 

Answer ALL questions. 

1. State any two objectives of market segmentations. 

 \¢øu £S¨¤ß ÷|õUP[PÒ H÷uÝ® CμsiøÚ GÊxP. 

2. Define service. 

 ÷\øÁ ÁøμÂ»UPn® u¸P. 

3. List out the 7Ps. 

 7Ps I £mi¯¼kP. 

4. What is a marketing strategy? 

 \¢øu¨£kzuÀ Ezv GßÓõÀ GßÚ? 

5. What do you meant by education service marketing? 

 PÀÂ ÷\øÁPÒ \¢øu¨£kzuÀ GßÓõÀ GßÚ? 

6. What is relationship marketing? 

 öuõhº¦ \¢øu°køP GßÓõÀ GßÚ? 
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7. Write about service strategies for health. 

 _Põuõμ ÷\øÁUPõÚ ÷\øÁ EzvPøÍ GÊxP. 

8. What do you meant by Experimential Service marketing? 

 £mhÔÄ \õº¢u ÷\øÁPÒ \¢øu¨£kzuÀ GßÓõÀ GßÚ? 

9. What is ‘Price’ in Bank Marketing? 

 Á[Qa \¢øu°køP°À Âø» GßÓõÀ GßÚ? 

10. What is an e-ticket? 

 ªßÚÝ £¯na ^mk GßÓõÀ GßÚ? 

PART B — (5 × 5 = 25 marks) 

Answer ALL questions. 

11. (a) Explain the characteristics of services.  

  ÷\øÁPÎß C¯À¦PøÍ ÂÍUPÄ®. 

Or 

 (b) Discuss the classifications of service. 

  ÷\øÁPÎß ÁøP¨£õkPÒ £ØÔ ÂÁõvUPÄ®. 

12. (a) Discuss the importance of positioning in service 
marketing. 

  ÷\øÁ \¢øu°køP°À {ø»¨£kzu¼ß 

•UQ¯zxÁ® £ØÔ ÂÁõvUPÄ®. 

Or 

 (b) What are the essentials of service marketing? 

  ÷\øÁ \¢øu°køP°ß CßÔ¯ø©¯õu TÖPÒ 

¯õøÁ? 
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13. (a) Give an account of GAP model, of service quality. 

  ÷\øÁ uμ® SÔzu GAP ©õv› £ØÔ GÊxP. 

Or 

 (b) What are the various steps in service life cycle? 

  ÷\øÁ ÁõÌUøP _ÇØ]°À £À÷ÁÖ £iPÒ ¯õøÁ? 

14. (a) What are the customer expectations in the services 
sector? 

  ÷\øÁPÎÀ ÁõiUøP¯õÍºPÎß Gvº£õº¨¦UPÒ 

GßÚ? 

Or 

 (b) What are the methods of pricing in services? 

  ÷\øÁPøÍ Âø»°k® •øÓPÒ ¯õøÁ? 

15. (a) Explain about service marketing strategies used in 
tourism industry in India. 

  C¢v¯õÂÀ _ØÖ»õz xøÓUPõÚ ÷\øÁ 

\¢øu¨£kzxu¼ß EzvPøÍ¨ £ØÔ ÂÍUS[PÒ. 

Or 

 (b) What are the legal barriers in transport marketing? 

  ÷£õUSÁμzx \¢øu°køP°À EÒÍ \mh Ÿv¯õÚ 

uøhPÒ ¯õøÁ? 

PART C — (3  10 = 30 marks) 

Answer any THREE questions. 

16. Explain the service marketing planning process. 

 ÷\øÁ \¢øu°køP  vmhªhÀ  ö\¯À•øÓø¯ ÂÍUSP. 

17. Elaborate the components of service marketing mix. 

 ÷\øÁa \¢øu°køP P»øÁ°ß TÖPøÍ ÂÍUPÄ®. 
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18. Explain the determinants of service location. 

 ÷\øÁ ChAø©øÁz wº©õÛUS® PõμoPøÍ ÂÍUSP. 

19. Explain the bases of market segmentation in services 
marketing. 

 ÷\øÁPÒ \¢øu°køP°À \¢øu£S¨¤ß AizuÍ[PøÍ 

ÂÁ›UP. 

20. Describe marketing services. 

 \¢øu°køP°ß ÷\øÁPøÍ ÂÁ›UP.  

 

––––––––––––––– 
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D–3295     

DISTANCE EDUCATION 

M.B.A. (General) DEGREE EXAMINATION,  
DECEMBER 2019. 

Third Semester 

MANAGEMENT OF FUNDS 

(CBCS 2018–2019 Academic Year onwards) 

Time : Three hours Maximum : 75 marks 

SECTION A — (10  2 = 20 marks) 

Answer ALL the questions. 

1. Mention any four instruments long term finance. 

 }shPõ» {v P¸ÂPÎÀ H÷uÝ® |õßQøÚ SÔ¨¤kP. 

2. What is mobilization of fund? 

 {v vμmkuÀ GßÓõÀ GßÚ? 

3. What are Preference shares? 

 •ßÝ›ø©¨ £[SPÒ GßÓõÀ GßÚ? 

4. What do you mean by capital rationing?  

 ‰»uÚ £[Rk £ØÔ }Âº AÔÁx GßÚ? 

5. What is floatation cost? 

 ªuøÁ ö\»Ä GßÓõÀ GßÚ? 

6. Write a note on cost of capital. 

 ‰»uÚ ö\»Ä £ØÔ SÔ¨¦ ÁøμP. 

Sub. Code 
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7. What is business risk? 

 Â¯õ£õμ Chº GßÓõÀ GßÚ? 

8. What do you mean by financial leverage? 

 {v BØÓ»õuõ¯® GßÓõÀ GßÚ? 

9. What is leasing? 

 SzuøP GßÓõÀ GßÚ? 

10. What is venture capital? 

 xoPμ ‰»uÚ® GßÓõÀ GßÚ? 

SECTION B — (5  5 = 25 marks) 

Answer ALL the questions. 

11. (a) Explain the features of fund. 

  {v°ß A®\[PøÍ ÂÍUSP. 

Or 

 (b) What are the dangers of misallocation of funds? 

  {vø¯ uÁÓõÚ •øÓ°À JxURk ö\´ÁuõÀ HØ£k® 

A£õ¯[PÒ ¯õøÁ?  

12. (a) Which is preferable for raising additional long term 
capital between equity shares and debentures? 

  TkuÀ }shPõ» ‰»uÚzvøÚ E¯ºzu £[SPÒ 

©ØÖ® Phß£zvμ[PÐUS Cøh÷¯ ]Ó¢ux Gx? 

Or 

 (b) Distinguish between risk and uncertainty. 

  Ch÷μØÓÀ ©ØÖ® EÖv°ßø©°øÚ ÷ÁÖ£kzxP.  
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13. (a) Explain the impact of capital rationing on financial 
planning. 

  {v vmhªku¼À EÒÍ ‰»uÚ £[Rmiß £õv¨¤øÚ 

ÂÁ›. 

Or 

 (b) Explain the differences between implicit cost and 
explicit cost. 

   EÒÍhUQ¯ AhUP® GßÖ öÁÎ¨£øh AhUPzvØS 

Cøh÷¯¯õÚ ÷ÁÖ£õkPøÍ ÂÍUSP.  

14. (a) What are the sources of funds for multinational 
organization? 

  £ßÚõmk Aø©¨¦PÐUPõÚ {v Buõμ[PÒ ¯õøÁ? 

Or 

 (b) Distinguish between financial lease and operating 
lease. 

  {v ©ØÖ® C¯UP SzuøPPÐUS Cøh÷¯ 

÷ÁÖ£kzxP. 

15. (a) What is over capitalization? Explain its various 
effects. 

  ªøP ‰»uÚ® GßÓõÀ GßÚ? Auß £À÷ÁÖ 

ÂøÍÄPøÍ ÂÍUSP. 

Or 

 (b) Write about drawbacks in foreign currency risk 
management. 

  öÁÎ|õmk |õn¯ Chº ÷©»õsø©°ß SøÓ£õkPÒ 

£ØÔ GÊxP. 
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SECTION C — (3  10 = 30 marks) 

Answer any THREE questions. 

16. Explain the factors that influence the capital structure. 

 ‰»uÚ Aø©¨¤øÚ £õvUS® PõμoPøÍ ÂÍUSP. 

17. How are leases classified? Explain. 

 SzuøPPÒ GÆÁõÖ ÁøP¨£kzu¨£k®? ÂÍUSP. 

18. Discuss the origin and growth of venture capital funds in 
India. 

 C¢v¯õÂÀ xoPμ ‰»uÚzvß ÷uõØÓ® ©ØÖ® ÁÍºa] 

£ØÔ ÂÁõv. 

19. What are the instruments of short term finance? Explain. 

 SÖQ¯Põ» {v°¯À P¸ÂPÒ ¯õøÁ? ÂÁ›? 

20. Explain the role of financial systems in allocation of 
funds. 

 {v JxURmiÀ {v Aø©¨¤ß £[QøÚ ÂÍUSP. 

––––––––––– 
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D–3296     

DISTANCE EDUCATION 

M.B.A. (General) DEGREE EXAMINATION,  
DECEMBER 2019. 

Third Semester 

Management  

LABOUR LEGISLATIONS — I 

 (CBCS 2018-19 Academic Year onwards) 

Time : Three hours Maximum : 75 marks 

SECTION A — (10  2 = 20 marks) 

Answer ALL questions. 

1. Define Worker. 
 ÷Áø»¯õÒ ÁøμÂ»UPn® u¸P. 

2. Who is a dependant? 
 \õº¢v¸¨£Áº Gß£Áº ¯õº? 

3. What do you mean by occupational disease? 
 öuõÈØ\õº ÷|õ´PÒ £ØÔ }Âº AÔÁx GßÚ? 

4. What is trade union disputes? 
 öuõÈØ\[P §\ÀPÒ GßÓõÀ GßÚ? 

5. Write a note on retrenchment. 
 BmSøÓ¨¦ £ØÔ SÔ¨¦ ÁøμP. 

6. What do you mean by unfair labour practices? 
 {¯õ¯©ØÓ öuõÈ»õÍº |øh•øÓ¨ £ØÔ GÊxP. 

Sub. Code 
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7. Write a note on transfer and closure. 
 ©õØÖuÀ ©ØÖ® ‰hÀ £ØÔ ]Ö SÔ¨¦ ÁøμP. 

8. Write a note on medical benefit council. 

 ©¸zxÁ |» B÷»õ\øÚU SÊ £ØÔ SÔ¨¦ GÊxP. 

9. What do you mean by penalties? 

 ushøÚPÒ £ØÔ }Âº AÔÁx GßÚ? 

10. Write any two functions of inspection. 

 B´ÁõÍºPÎß ö\¯À£õkPÒ H÷uÝ® CμsiøÚ GÊxP. 

SECTION B — (5 × 5 = 25 marks) 

Answer ALL questions. 

11. (a) Describe the measures relating to safety under the 
Factories Act, 1948. 

  öuõÈØ\õø» \mh® 1948&ß £i, öuõÈ»õÍº 

£õxPõ¨¦ öuõhº£õÚ |hÁiUøPPøÍ ÂÁ›UPÄ®. 

Or 

 (b) Discuss the penalty provisions under Factories Act, 
1948. 

  öuõÈØ\õø» \mh® 1948&ß £i ushøÚ \õº¢u 

ÂvPÒ £ØÔ ÂÁõvUPÄ®. 

12. (a) Describe the voluntary settlement and conciliation 
under Industrial Disputes Act 1947. 

  öuõÈØ §\ÀPÒ \mh® 1947&ß £i ußÚõºÁ wºÄ 

©ØÖ® \©μ\® £ØÔ ÂÁ›UPÄ®. 

Or 
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 (b) Explain the following : 
  (i) Strikes 
   (ii) Lock-out 
   (iii) Lay-off. 
  ¤ßÁ¸ÁÚÁØøÓ ÂÍUPÄ® 

  (i) ÷Áø» {Özu® 

   (ii) PuÁøh¨¦ 
   (iii) BmSøÓ¨¦. 

13. (a) Explain the unfair labour practices of companies. 
  {Ö©[PÎß {¯õ¯©ØÓ öuõÈ»õÍº |øh•øÓPÒ 

£ØÔ ÂÍUPÄ®.  

Or 
 (b) Discuss the administrative arrangements relating 

to Employee’s State Insurance Act, 1948, 
  öuõÈ»õÍº Aμ_ Põ¨¦Öva \mh®, 1948&ß öuõhº£õÚ 

{ºÁõP Aø©¨¦ £ØÔ ÂÁõvUPÄ®. 

14. (a) Explain the provisions relating to offences and 
penalties under Employee State Insurance Act, 
1948. 

  öuõÈ»õÍº Aμ_ Põ¨¦Öva \mh®, 1948&ß RÌ 

SØÓ[PÒ ©ØÖ® ushøÚPÒ ÂvPøÍ ÂÍUSP. 

Or 
 (b) Discuss the powers of inspectors under Employee 

Provident Fund Act, 1952. 
  FÈ¯º ÷\©|» {va \mh® 1952&ß £i B´ÁõÍ›ß 

AvPõμ[PøÍ ÂÁõvUPÄ®.  

15. (a) Elucidate the employer and employee relationship 
under the contract labour regulation and abolition 
Act, 1970. 

  J¨£¢u öuõÈ»õÍº ö|Ô•øÓPÒ ©ØÖ® }USuÀ 

\mh®, 1970ß RÌ öuõÈÀ u¸|º ©ØÖ® FÈ¯º EÓÄ 

£ØÔ ÂÁõvUPÄ®. 

Or 
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 (b) Discuss the rules relating to licensing of contractors 
under contract labour regulations and abolition Act, 
1970. 

  J¨£¢u öuõÈ»õÍº ö|Ô•øÓPÒ ©ØÖ® }USuÀ 

\mh®, 1970&ß £i J¨£¢uuõμºPÒ E›©[PÒ 

öuõhº£õÚ ÂvPøÍ ÂÁõvUPÄ®. 

SECTION C — (3  10 = 30 marks) 

Answer any THREE questions. 

16. Describe the workers welfare provisions in the factories 
Act, 1948. 

 öuõÈØ\õø» \mh® 1948&ß £i öuõÈ»õÍºPÒ |»z vmh 

ÂvPøÍ ÂÁ›UPÄ®. 

17. Explain the various methods of calculation of wage under 
the Workmen’s Compensation Act, 1923. 

 öuõÈ»õÍº CÇ¨¥k \mh®, 1923&ß £i Fv¯® PnURmk 

•øÓPøÍ ÂÍUPÄ®. 

18. Elucidate the ‘powers of authorities under the shops and 
Establishments Act, 1947. 

 PøhPÒ ©ØÖ® ì£õuÚ \mh® 1947&ß RÌ AvPõ›PÎß 

AvPõμ[PøÍ öuÎÁõP ÂÍUPÄ®. 

19. Explain the procedures relating to registration and 
establishment of factories under Employees State 
Insurance Act. 

 FÈ¯ºPÒ Aμ_ Põ¨¥mk \mhzvß RÌ öuõÈØ\õø»PÎß 

£vÄ ©ØÖ® {ÖÄuÀ öuõhº£õÚ |øh•øÓPøÍ ÂÍUPÄ®. 

20. Describe any five provisions contract labour regulation 
and abolition Act, 1970. 

 J¨£¢u öuõÈ»õÍº Pmk¨£õk ©ØÖ® JÈ¨¦ \mh® 1970&ß 

HuõÁx I¢x ÂvPøÍ ÂÁ›UPÄ®. 

———————— 
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D–3297     

DISTANCE EDUCATION 

M.B.A. (General) DEGREE EXAMINATION,  
DECEMBER 2019. 

Third Semester 

PROMOTIONAL MANAGEMENT 

(CBCS 2018 – 2019 Academic Year Onwards) 

Time : Three hours Maximum : 75 marks 

SECTION A — (10  2 = 20 marks) 

Answer ALL questions. 

1. What is promotion management? 

 ÷©®£õmk ÷©»õsø© GßÓõÀ GßÚ? 

2. What is promotional mix? 

 ÂÍ®£μU P»øÁ GßÓõÀ GßÚ? 

3. Who is a client? 

 ÁõiUøP¯õÍº Gß£Áº ¯õº? 

4. What is media? 

 FhP® GßÓõÀ GßÚ? 

5. What is public relation? 

 ©UPÒ öuõhº¦ GßÓõÀ GßÚ? 

6. What do you mean by social media? 

 \‰P FhP[PÒ GßÓõÀ GßÚ? 

Sub. Code 
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7. What is direct marketing?  

 ÷|μi \¢øu°køP GßÓõÀ GßÚ? 

8. What is sales promotion? 

 ÂØ£øÚ ö£¸UP® GßÓõÀ GßÚ? 

9. What is ad copy? 

 ÂÍ®£μ |PÀ GßÓõÀ GßÚ? 

10. What are the benefits of a trade fair? 

 ÁoP ö£õ¸mPõm]°ß |ßø©PÒ ¯õøÁ? 

SECTION B — (5  5 = 25 marks) 

Answer ALL questions. 

11.  (a) Explain the importance of promotion management. 

   ÷©®£õmk ÷©»õsø©°ß •UQ¯zxÁzøu ÂÍUSP. 

Or 

 (b) What are the points to be considered by a marketer 
while setting the promotional budget? 

   ÂØ£øÚ ÷©®£õmiØPõÚ {vz vmhzøu Áøμ²® 

•ß¦ J¸ \¢øu¯õÍº P¸zvÀ öPõÒÍ ÷Ási¯øÁ 

¯õøÁ? 

12.  (a) Describe the objectives of advertising. 

   ÂÍ®£μ[PÎß ÷|õUP[PøÍ ÂÁ›UPÄ®. 

Or 

 (b) What are the steps involved in media planning? 

   FhPz vmhªh¼ß £iPÒ ¯õøÁ? 
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13.  (a) Discuss the functions of advertising agency. 

   ÂÍ®£μ® {ÖÁÚ[PÎß ö\¯À£õkPøÍ £ØÔ 

ÂÁõvUPÄ®. 

Or 

 (b) What are the advantages of print media 
advertising? 

   Aa_ FhP ÂÍ®£μ[PÎß |ßø©PÒ ¯õøÁ? 

14.  (a) Brief the process of personal selling. 

   uÛ|£º ÂØ£øÚ°ß ö\¯À•øÓø¯a _¸USP. 

Or 

 (b) What are the qualities of a good salesman? 

   J¸ |À» ÂØ£øÚ¯õÍ›ß uSvPÒ ¯õøÁ? 

15.  (a) What is publicity? What is its role in promotion 
management? 

   ö£õx ÂÍ®£μ® GßÓõÀ GßÚ? ÷©®£õmk 

÷©»õsø©°À Auß £[S GßÚ? 

Or 

 (b) How are advertisement regulated in India? 

   C¢v¯õÂÀ ÂÍ®£μ[PÒ GÆÁõÖ 

JÊ[S£kzu¨£kQÓx? 

SECTION C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

16. Explain the advantages and disadvantages of advertising. 

 ÂÍ®£μzvß |ßø©PÒ ©ØÖ® wø©PÒ £ØÔ ÂÍUSP. 

17. Explain the barriers faced by Indian Advertising 
agencies. 

 C¢v¯ ÂÍ®£μ {ÖÁÚ[PÒ GvºöPõÒÐ® uøhPøÍ 

ÂÍUSP. 
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18. Elaborate the role of electronic media in advertisement 
and sales promotion. 

 ÂØ£øÚ ÷©®£õk ©ØÖ® ÂÍ®£μzvÀ ªßÚq FhPzvß 

£[QøÚ ÂÍUSP. 

19. Describe the methods of performance appraisal meant for 
sales personnel. 

 ÂØ£øÚ¨ ¤μv{vPÎß ö\¯À£õmøh ©v¨¥k ö\´²® 

•øÓPøÍ ÂÍUSP. 

20. Write a note on : 

 (a) Social networks 

 (b) Institutional advertising 

 (c) E-commerce 

 (d) Ethics in advertising. 

 ]Ö SÔ¨¦ ÁøμP. 

 (A) \‰P Áø»uÍ[PÒ/¤øn¯[PÒ 

 (B) {ÖÁÚ ÂÍ®£μ® 

 (C) ªßÚq ÁºzuP® 

 (D) ÂÍ®£μ ö|Ô•øÓPÒ. 

 

  

———————— 
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D–3298     

DISTANCE EDUCATION 

M.B.A. (General) DEGREE EXAMINATION,  
DECEMBER 2019. 

Third Semester 

INVESTMENT ANALYSIS AND PORTFOLIO 
MANAGEMENT 

(CBCS 2018-2019 Academic Year onwards) 

Time :  Three hours Maximum : 75 marks 

SECTION A — (10  2 = 20 marks) 

Answer ALL questions. 

1. Define the term investment. 

 •u½k Gß£øu Áøμ¯Ö. 

2. Write a note on speculation. 

 FP® £ØÔ J¸ SÔ¨¦ ÁøμP.        

3. List out the fixed income securities. 

 {ø» Á¸©õÚ £zvμ[PøÍ £mi¯¼kP. 

4. Mention the advantages of investment analysis. 

 •u½mk £S¨£õ´Âß |ßø©PøÍ TÖP. 

5. What is valuation analysis? 

 ©v¨¥mk £S¨£õ´Ä GßÓõÀ GßÚ? 

Sub. Code 
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6. How is a fundamental analysis useful to an investor? 

 Ai¨£øh £S¨£õ´Ä GÆÁõÖ J¸ •u½mhõÍ¸US 

£¯ÝÒÍuõP C¸UQÓx? 

7. What do you understand by portfolio construction? 

 •u½mk ÷©»õsø© Pmk©õÚ® £ØÔ }Âº AÔ¢ux ¯õx? 

8. Write short note on company analysis. 

 {Ö© £S¨£õ´Ä £ØÔ ]Ö SÔ¨¦ ÁøμP. 

9. What are the limitations of CAPM? 

 ‰»uÚ ö\õzx Âø» ©õv›°ß Áμ®¦PÒ GßÚ? 

10. Write a note Random Walk theory. 

 Random Walk ÷Põm£õmiøÚ £ØÔ J¸ SÔ¨¦ ÁøμP. 

SECTION B — (5  5 = 25 marks) 

Answer ALL questions. 

11.  (a) What are the goals of investment? 

  •u½mkUPõÚ C»USPÒ ¯õøÁ? 

Or 

 (b)  Distinguish between Future and Option. 

  L¤³a\º ©ØÖ® B¨\ß & ÷ÁÖ£kzxP.  

12.  (a) What are the investment alternatives? 

•u½mkUPõÚ ©õØÖPÒ ¯õøÁ? 

Or 

 (b)  Explain the concept of return analysis. 

   Á¸Áõ´ £S¨£õ´Ä öPõÒøP°øÚ ÂÍUPÄ®. 
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13.  (a) What are the factors affecting value of shares? 

£[Qß Âø»°øÚ £õvUS® PõμoPÒ ¯õøÁ? 

Or 

 (b)  What are the assumptions of Dow Theory? 

   Dow  ÷Põm£õmiß FP[PÒ ¯õøÁ?  

14.  (a) Discuss Sharpe' s model. 

Sharpe ©õv›°øÚ ÂÁõv. 

Or 

 (b)  What are the assumptions of Markowitz theory? 

   Markowitz ÷Põm£õmiß FP[PÒ ¯õøÁ? 

15.  (a) Discuss the factors involved in industry analysis. 

öuõÈÀ £S¨£õ´ÂÀ öuõhº¦øh¯ PõμoPøÍ £ØÔ 

ÂÁõv. 

Or 

 (b)  Explain efficient market hypothesis in strongly 
efficient forms. 

  vh©õÚ vÓø© •øÓUPõÚ vÓø©¯õÚ \¢øu 

P¸x÷PõøÍ ÂÍUSP. 

SECTION C — (3  10 = 30 marks) 

Answer any THREE questions. 

16. “Most investors are risk averse” - Elaborate. 

 “ö£¸®£õ»õÚ •u½mhõÍºPÒ Chº HØP u¯[SQÓõºPÒ” 
&ÂÁ›.  
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17. Explain the different kinds of portfolio analysis. 

 £À÷ÁÖ ÁøP¯õÚ •u½mk £S¨£õ´Ä •øÓPøÍ 

ÂÍUSP. 

18. What do you mean by bond value? What are its features? 

 £zvμ ©v¨¦ £ØÔ }Âº AÔÁx GßÚ? Auß A®\[PÒ 

GßÚ? 

19. Explain the CAPM. How does it help in the estimation of 
expected return of a security? 

‰»uÚ ö\õzx Âø» ©õv›°øÚ ÂÍUSP. 

Gvº£õºUP¨£k® Á¸Áõ´ ©v¨¥mkUS Cx GÆÁõÖ 

EuÄQÓx? 

20. Explain the Lagrange multiplier method in the portfolio 
choice. 

 •u½mk AmhÁøn ÷uºÂÀ Lagrange ö£¸UPÀ 

•øÓ°øÚ £ØÔ ÂÁ›. 

———————— 
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D–3299   

DISTANCE EDUCATION 

M.B.A. (GENERAL) DEGREE EXAMINATION,  
DECEMBER 2019. 

Third Semester 

TRAINING AND DEVELOPMENT 

(CBCS – 2018-19 Academic Year Onwards) 

Time : Three hours Maximum : 75 marks 

SECTION A — (10  2 = 20 marks) 

Answer ALL questions. 

1. Define Training. 

 £°Ø] Áøμ¯ÖUP. 

2. What is vertical training? 

 ÷|ºUSzx £°Ø] GßÓõÀ GßÚ? 

3. Write a short note on consolidation in training. 

 £°Ø]°À J¸[Qøn¨¦ £ØÔ J¸ ]Ö SÔ¨¦ ÁøμP. 

4. Who is called a training manager? 

 £°Ø] ÷©»õÍº GßÖ AøÇUP¨£k£Áº ¯õº? 

5. Write a note on executive development programme. 

 {ºÁõQ A¤Â¸zv vmhzvøÚ £ØÔ J¸ SÔ¨¦ GÊxP. 
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6. Distinguish between training and development. 

 £°Ø] ©ØÖ® ÷©®£õk– ÷ÁÖ£kzxP. 

7. What is job rotation? 

 ÷Áø» _ÇØ] GßÓõÀ GßÚ? 

8. List the methods of evaluation of effectiveness of 

training. 

£°Ø] ö\¯ÀvÓß ©v¨¥mk •øÓPøÍ £mi¯¼kP. 

9. What is learning cycle? 

PØÓÀ _ÇØ] GßÓõÀ GßÚ? 

10. What are the qualities of a good trainer? 

 J¸ |À» £°Ø]¯õÍ›ß ußø©PÒ ¯õøÁ? 

SECTION B — (5  5 = 25 marks) 

Answer ALL the questions. 

11. (a) How to make training effective? 

  £°Ø]°øÚ £¯ÝÒÍuõP BUSÁx G¨£i? 

Or 

 (b) Which training technique do you recommend for a 

clerk in an office? Why? 

  J¸ A¾Á»PzvÀ EÒÍ GÊzx¸US G¢u £°Ø] 

~m£zvøÚ £›¢xøμ¨£õ´. Hß? 
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12. (a) What is the need for assessment of training? 

  £°Ø] ©v¨¥miß ÷uøÁ GßÚ? 

Or 

 (b) What are the challenges in front of a training 
manager? 

  £°Ø] ÷©»õÍ›ß •ß EÒÍ £À÷ÁÖ \ÁõÀPÒ 

¯õøÁ? 

13. (a) How is a training manager selected? 

  J¸ £°Ø] ÷©»õÍº GÆÁõÖ ÷uº¢öukUP¨£kQÓõº? 

Or 

 (b) What is the need of executive development 
programme? 

  {ºÁõQ A¤Â¸zv vmhzvß ÷uøÁ GßÚ?  

14. (a) Explain any one of the theories of learning. 

  PØÓÀ ÷Põm£õkPÎÀ H÷uÝ® JßÔøÚ ÂÁ›. 

Or 

 (b) Explain about CBA linked training needs. 

  CBA \õº¢u £°Ø] ÷uøÁPøÍ £ØÔ ÂÁ›. 

15. (a) Explain the latest scenario of assessing training. 

  ©v¨¥k £°Ø]°À EÒÍ \«£zv¯ `Ì{ø»PøÍ 

ÂÁ›. 

Or 

 (b) Explain any one of the training games. 

  H÷uÝ® J¸ £°Ø] ÂøÍ¯õmiøÚ ÂÁ›. 
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SECTION C — (3  10 = 30 marks) 

Answer any THREE questions. 

16. Explain the various inputs required for a training and 
development programme. 

 £°Ø] ©ØÖ® ÷©®£õmk vmhzvØS ÷uøÁ¯õÚ £À÷ÁÖ 

EÒÏkPøÍ ÂÁ›. 

17. "Learning is good for everyone" - Discuss. 

 “PØÓÀ AøÚÁ¸US® |À»x”– ÂÁõv. 

18. Explain the methods of training. 

 £°Ø] •øÓPøÍ ÂÁ›. 

19. Explain the impediments to effective training. 

£¯ÝÒÍ £°Ø]US  uøh¯õP EÒÍÚÁØøÓ ÂÁ›. 

20. Explain the government policy on training in India. 

 £°Ø]UPõÚ C¢v¯ Aμ]ß öPõÒøPPøÍ £ØÔ ÂÁ›. 

  

———————— 
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D–3300   

DISTANCE EDUCATION 

M.B.A. (GENERAL)DEGREE EXAMINATION,  
DECEMBER 2019. 

Third Semester 

PRODUCT MANAGEMENT 

(CBCS – 2018-19 Academic Year Onwards) 

Time : Three hours Maximum : 75 marks 

PART A — (10  2 = 20 marks) 

Answer ALL questions. 

1. Define product. 

 ö£õ¸Ò Gß£uß Áøμ¯øÓ u¸P. 

2. What is product line? 

 ö£õ¸Ò Á›ø\ GßÓõÀ GßÚ? 

3. What are derivate products? 

 ÁÈ¨ ö£õ¸Ò GßÓõÀ GßÚ? 

4. What is feasibility testing? 

 ö\¯»õUP ÷\õuøÚ GßÓõÀ GßÚ 

5. What is standardisation? 

 uμ¨£kzxuÀ GßÓõÀ GßÚ? 
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6. What do you mean by commercialisation? 

 ÁoP©¯©õUPÀ GßÓõÀ GßÚ? 

7. What is innovation? 

 ¦xø© GßÓõÀ GßÚ? 

8. Define brand. 

Â¯õ£õμU SÔ Gß£uß ö£õ¸Ò. 

9. What is labelling? 

ö£¯›hÀ GßÓõÀ GßÚ? 

10. What do you mean by product line consistency? 

 ö£õ¸Ò Á› J¸ {ø» GßÓõÀ GßÚ? 

PART B — (5  5 = 25 marks) 

Answer ALL questions. 

11. (a) Explain the characteristics of financial product. 

  {v¨ ö£õ¸mPÎß £s¦PÒ ¯õøÁ? 

Or 

 (b)  Bring out the classification of product. 

  ö£õ¸Îß ÁøP¨£õmøh öÁÎU öPõnμÄ®. 

12. (a) Discuss the concept of product elimination. 

  ö£õ¸Ò }UP®  £ØÔ¯ P¸zxUPøÍ ÂÁõvUP. 

Or 

 (b) Describe the different types of risks associated with 
new product development. 

  ¦x¨ö£õ¸Ò ÷©®£õmiÀ EÒÍ B£zxPøÍ 

ÂÁ›UPÄ®. 
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13. (a) Discuss the objectives of idea screening is product 

management. 

  ÷¯õ\øÚ vøμ°h¼À  ö£õ¸Ò ÷©»õsø©°ß 

÷|õUP[PøÍ £ØÔ ÂÁ›²[PÒ. 

Or 

 (b) Explain the need for business analysis is product. 

  ö£õ¸Ò ÷©»õsø©°À ÁoP £S¨£õ´Âß 

÷uøÁ°øÚ ÂÍUPÄ®. 

14. (a) Explain the concept of reverse engineering. 

  uø»RÌ ö£õÔ°¯À £ØÔ¯ P¸zxUPøÍ ÂÍUSP. 

Or 

 (b) What is the role of top management in new product 

development? 

  ¦v¯ ö£õ¸Ò E¸ÁõUPzvÀ uø»ø© {ºÁõPzvß 

£[S GßÚ? 

15. (a) Explain the importance of brand positioning, 

  Â¯õ£õμ SÔ {ø»¨£õmiß •UQ¯zxÁzøu 

ÂÍUSP. 

Or 

 (b) What is product research? Identify the areas  of 

product research. 

  ö£õ¸Ò Bμõ´a] GßÓõÀ GßÚ? ö£õ¸Ò 

Bμõ´a]°ß Ch¨ö£¯ºÄPøÍ _miU PõmkP. 



D–3300 

 

  4

Ws 17

PART C — (3  10 = 30 marks) 

Answer any THREE questions. 

16. Discuss the advantages and disadvantages of product 
modification with suitable examples. 

 ö£õ¸Ò ©õØÓzvß |ßø©PÒ ©ØÖ® wø©PÒ £ØÔ uS¢u 

GkzxUPõmkPÐhß ÂÁõvUPÄ®. 

17. Explain the factors to be considered while designing a 
new product. 

 J¸ ¦v¯ ö£õ¸øÍ E¸ÁõUS® ö£õÊx P¸zvÀ öPõÒÍ 

÷Ási¯ PõμoPÒ ¯õøÁ? 

18. Explain the steps involved in product development. 

 ö£õ¸Ò ÷©®£õmiÀ EÒÍ £i{ø»PøÍ ÂÍUPÄ®. 

19. What is brand extension? Examine its significance in a 
competitive market. 

Â¯õ£õμU SÔ±k Âìu›¨¦ GßÓõÀ GßÚ? ÷£õmi {øÓ¢u 

\¢øu°À Auß •UQ¯zxÁzøu Bμõ´P. 

20. Describe the 7’s framework and its use in new product  
development. 

 7’s Pmhø©¨ø£ ÂÍUPÄ®, ¦v¯ ö£õ¸Ò E¸ÁõUPzvÀ 

Auß £¯ßPøÍ ÂÁ›UP 

———————— 
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D–3301     

DISTANCE EDUCATION 

M.B.A. (General) DEGREE EXAMINATION,  
DECEMBER 2019. 

Third Semester 

FINANCIAL SERVICES AND INSTITUTIONS 

(CBCS 2018 – 2019 Academic Year Onwards) 

Time : Three hours Maximum : 75 marks 

SECTION A — (10  2 = 20 marks) 

Answer ALL questions. 

1. What do you mean by financial services? 

 {v\õº¢u ÷\øÁPÒ Gß£ÁØøÓ GÆÁõÖ ö£õ¸Ò öPõÒÃº? 

2. What are preference shares? 

 •ßÝ›ø©¨ £[SPÒ GßÓõÀ GßÚ? 

3. Who is a merchant banker? 

 ÁoP Á[Q¯õÍº Gß£Áº ¯õº? 

4. What is underwriting? 

 J¨¦Öv ö\´uÀ GßÓõÀ GßÚ? 

5. What are commodity funds? 

 £sh {v¯[PÒ GßÓõÀ GßÚ? 

6. How would you calculate the net asset value of a mutual 
fund? 

 J¸ £μì£μ {v°ß {Pμ ö\õzx ©v¨ø£ G[VÚ® 

PnUQkÃº? 
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7. What is credit rating? 

 Phß ö£Ö uSv uμªhÀ GßÓõÀ GßÚ? 

8. Mention the different grades of rating given by ICRA for 
debt securities. 

 Phß £zvμ[PÐUS CUμõ (ICRA) ÁÇ[S® £À÷ÁÖ uSv 

uμ©v¨¥kPÒ ¯õøÁ? 

9. What are the sources of funds for LIC? 

 C¢v¯ B²ÒPõ¨¥mk {ÖÁÚzvß {v ‰»[PÒ ¯õøÁ? 

10. What is OTCEI? 

 Ji]I (OTCEI) GßÓõÀ GßÚ? 

SECTION B — (5  5 = 25 marks) 

Answer ALL questions. 

11.  (a) Bring out the characteristics of financial services. 

   {v\õº ÷\øÁPÎß £s¦PøÍ öÁÎUöPõnºP. 

Or 

 (b) Brief  the role of commercial banks in the Indian 
Financial System. 

   C¢v¯ {v\õº Aø©¨¤À ÁoP Á[QPÎß 

£oPøÍa _¸USP. 

12.  (a) Emphasise the importance of merchant banking. 

   ÁoP Á[Q°¯¼ß •UQ¯zxÁzøu Á¼²ÖzxP. 

Or 

 (b) What are the responsibilities of the lead managers 
in public issue of shares? 

   ö£õx¨ £[SPÒ öÁÎ±miß •ußø© ÷©»õÍ›ß 

ö£õÖ¨¦UPÒ ¯õøÁ? 
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13.  (a) Define mutual fund. What are its features? 

   £μì£μ {v°ß ÁøμÂ»UPn® u¸P. Auß TÖPÒ 

¯õøÁ? 

Or 

 (b) What are the advantages of investing in open ended 

mutual funds? 

   Põ»Áøμ¯øμ¯ØÓ £μì£μ {v¯[PÎÀ •u½k 

ö\´Ávß |ßø©PÒ ¯õøÁ? 

14.  (a) Trace the history of mutual funds in India. 

   C¢v¯õÂÀ £μì£μ {v¯[PÎß Áμ»õØÖa _ÁkPøÍ 

ÂÍUSP. 

Or 

 (b) Bring out the importance of investor education in 

India. 

   C¢v¯õÂÀ •u½mhõÍº PÀÂ°ß •UQ¯zxÁzøu 

ÂÍUSP. 

15.  (a) Examine the objectives of credit rating. 

   Phß ö£Ö uSv uμªh¼ß ÷|õUP[PøÍ B´Ä ö\´P. 

Or 

 (b) Explain the services rendered by NBFCs to 

investors. 

   •u½mhõÍºPÐUS Gß¤GL¨] (NBFC) ÁÇ[S® 

÷\øÁPøÍ ÂÁ›. 
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SECTION C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

16. Explain the features of any five types of financial 
instruments in India. 

 C¢v¯õÂÀ EÒÍ H÷uÝ® I¢x {v P¸ÂPÎß TÖPøÍ 

ÂÍUSP. 

17. Elaborate the different types of mutual funds schemes. 

 £À÷ÁÖ ÁøP¯õÚ £μì£μ {v vmh[PøÍ ÂÁ›UP. 

18. Describe the factors contributing to the success of the 
credit rating system. 

 Phß ö£Ö uSv uμªhÀ Aø©¨¤ß öÁØÔUS ÁÈ÷Põ¾® 

PõμoPøÍ ÂÁ›UP. 

19. Examine the present status of development financial 
institutions in India. 

 ÁÍºa] {v {ÖÁÚ[PÎß uØ÷£õøu¯ {ø»ø¯ B´Ä 

ö\´P. 

20. Discuss the regulatory measures taken by the RBI meant 
for the gilt edged securities market. 

 ö£õs DkPÎß \¢øuø¯ ^μø©UP C¢v¯ ›\ºÆ Á[Q 

GkzxÒÍ JÊ[PõØÓÀ |hÁiUøPPÒ SÔzx ÂÁõvUP. 

 

——————— 


