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DISTANCE EDUCATION

COMMON FOR M.B.A. (G)/IB/B & F/CS/PM/HM/HRM/
T/EM/RM/TM/LM/CM/FM/MM/SM/P & OM/Co-Op Mgt
DEGREE EXAMINATION, DECEMBER 2019.

First Semester
MANAGEMENT PRINCIPLES AND PRACTICES
(CBCS 2018 — 2019 Academic Year Onwards)
Time : Three hours Maximum : 75 marks
SECTION A — (10 x 2 = 20 marks)
Answer ALL questions.
1. Distinguish between management and administration.
Cuemerento wHMID Hlreumsd CeumiLi(hés)s.
2. What are the features of an effective vision statement?

Q@ B (5TanaCHTS @ AMEmaSUIeT SEMEnLOSET WTne?

3. What are the factors affecting decision making?

Eroreaflgseden smyaniser wimemeu?

4, List down the step in organizational structuring.

Blmieians s Lanlogsedler Lig&eT Wmanel?

5. Define authority.

SHETrsd e uanralessamTDd &(Hs.



10.

11.

12.

What is job specification?

Ceuanev eflours@MILiL eTemmmed 6Teomen?

What do you mean by extrinsic motivation?

QeuafliLienL_wimem 2 HEIFHE TETmTed cTemen?

What are the disadvantages of democratic leadership?

E@TBTILS SENELOUNET G DUT(H&ET WiTeneu?

What is budgetory control?

e GFewe| sL_(HLILIT(H GTETMHTE 6T6IE?

Mention the principles of TQM.
Qwrss g7 Cuenamanwuier Csmaranssamer @O Hs.

()

(b)

(a)

(b)

SECTION B — (5 x 5 = 25 marks)
Answer ALL questions.

Enumerate the scope of management.

Cuenamenouflen CFwpuriilener ol eréEs.

Or

Brief the contribution of Peter F. Drucker towards
the development of management thought.

Cuerearento Sbgenemudlem cUeTTEFS &,
Peter F. Drucker —ullern Limiseflion &(5&Es.
Explain the purpose of planning.

S0 _afler Crrsssang efleuflés.

Or

What are the steps involved in a rationale decision
making process?

fleuniipg Srorand rH&@n Ceudpampuiler Ligsar
wimeney ?
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13.

14.

15.

16.

17.

(a) Bring out the reasons for line and staff conflicts.
aul HMID 26erNITEGET GLOMEESEBESHTET &TITEwTbISENET
QeuefliL(SgimkisET.
Or
(b) Explain the process of delegation.
SiFlamr eliuaLUiler Ceswdpannaw allers@s.
(a) Give a note on William Ouchi’s Theory Z of
motivation.

ellebedlwid Ouchi—uler Cariur® Z ubmd @ GOy

UM
Or
(b) Point out the weaknesses of the trait theory of
leadership.

FOOMGFHe! LT Sdmn Camium’iqer Leeiermbsamar
&L IqSSTLL@LD.

(a) Emphasis the need for coordination.

mrdamearriiler Coamelamt cuedmiss)s.

Or
(b) Bring out the relevance of values in management.
GuevmairenLoud e i safler Qg mL_fenLl
QeuefliLu(B&g)s.

SECTION C — (3 x 10 = 30 marks)
Answer any THREE questions.

Explain the functions of management.

Cueramanuien QFwadumhsmer allers@s.

Elaborate the different types of organisational plans.

LeGeum cuenswiner Fimeuar SliL_misamer 6llflojLh5gis.

5 D-3281
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18.

19.

20.

What is meant by centralisation of authority? Explain its
advantages and limitations.

SHETT  @LWILHSSHISED CTEIMTED  CTENET?  ASET HETEHLD
Sevaaner cllars @s.

What is communication? Explain the barriers to effective
communication.

Qsm_iy erempre eremen? SppHs  SHeud CsmLmYeeTer
@Lrur(H&6T wrenel?

Explain the various modern control techniques.

peier s_HLuT’( wadsamer afloul.
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DISTANCE EDUCATION

COMMON FOR M.B.A.
(General)/IB/B&F/CS/PM/HM/HRM/T/EM/RM/TM/LM/CM/FM/
MM/SM/P&OM/Co.op.Mgt. DEGREE EXAMINATION,
DECEMBER 2019.

First Semester
ORGANISATIONAL BEHAVIOUR
(CBCS 2018 — 2019 Academic Year Onwards)
Time : Three hours Maximum : 75 marks
PART A — (10 x 2 = 20 marks)
Answer ALL questions.
1. Define Organisational Behaviour.
BmieIaT BLSans - @) 0&ESETLD H(Hs.
2. State the need for study of Organisational Behaviour.
Bimieiar BLgseng LHMH Lilg LILSET Sjeudwid wmg)?
3. What is meant by attitude?
LDGITLILITTBI(G) GTEITMITED GTEIT60T?
4, What is meant by emotional intelligence?
> T TESILyTeuDmen Mle eTemmTed cTeoTe?

5. What is meant by group cohesiveness?

&1 L)W GTEITMITED 6TEITENT?

WS19



10.

11.

12.

State the individual factors contributing to political
behaviour.

Srflwue pLEMSHE uflau@s@n sefllul L srrailsmers
GINIIGE:S

Point out the factors affecting organisational climate.

Blmieuer Gane LTS&EE@D STrantsamard gmis.
What do you mean by non-verbal communication?
QUTTSESHETHD S&HEUDCSTLITL| GTETMTED GTETET?
What is meant by organisational dynamics?
Blmieuer @uisseilwic) eTermme) 6Teme?
What do you mean by cultural diversity?
sorgsmy Gouhmientd eTemLig) Wimg)?
PART B — (5 x 5 = 25 marks)
Answer ALL questions.

(a) Explain the elements of organisational behaviour.

Bimeuer BLgangudlen samisEemer 6lems@s.

Or

(b) Discuss the functions of attitudes.

werliunidler Uanflaaer afleurd).

(a) Describe the Big Five Personality factors impacting
Organisational Behaviour.
Bimeiar BLsmsew LTHaEGn uflu ohg sallssarann
syentlsener edleuf.

Or

(b) Write a note on Positive Reinforcement.

Criroenm eusdlapl (Hge Lmdlw GILiL euamys.
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13.

14.

15.

16.

(a)

(b)

(a)

(b)

(a)

(b)

What are group norms? What are its benefits?
G N WPDEHET GTETDTE) GTETET? SET HENENLDHET
wmreneu?
Or
What is inter group conflict? Classify them.
G Qe prarur(  GTEIMID  GTENE? DS
uUMmSLILI(HSSIS.
Write a note on organisational efficiency.
Bimeuer Qewundmer LHDH @D cuanrs.
Or

Discuss the essentials of  inter-personal
communication.

@m puTsERsE @l wleorar  seeudbsmmden
9gHwreulunigamer efleurd).

What is Resistance to change? Why it occurs?

WTHO WOILIL TETDTE GTETET? gl a6 FHUHEmGI?

Or
Discuss the need for a gender sensitive workplace.

uredler o amme|llg  Ceumeulgdlear  euflusms
efleums).

PART C — (3 x 10 = 30 marks)

Answer any THREE questions.

Explain the wvarious approaches to Organisational
Behaviour.

Bpeea pLsms GHSs LoCam ATMGWoDST LD
@S]@Tés@a;.

5 D-3282
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17.

18.

19.

20.

Explain Maslow's Theory of motivation.

CuevCGameilen sargE el Camlum’ e afleur.

Elaborate the sources of power in an organisation.

@@ Himeuangdlen HHETT cpomisamer efleur.

Discuss the methods of maintaining organisational
culture.

Bimiee SOTEFTTSNS STHS|S QameTeusnE
s U9 ss0u@D uwCam peppaer LpM edleurd).

Exmine the challenges to Organisational Development
(OD).

Blimeuer wperCarmmsdnamer (OD) gaimeseamar <115

4 D-3282

WS19



D-3283 Sub. Code
13

DISTANCE EDUCATION

COMMON FOR M.B.A.
(General)/IB/B&F/CS/PM/HM/HRM/T/EM/RM/TM/LM/CM/FM/
MM/SM/P&OM/Co.op.Mgt. DEGREE EXAMINATION,
DECEMBER 2019.

First Semester
MANAGERIAL ECONOMICS
(CBCS 2018 — 2019 Academic Year Onwards)

Time : Three hours Maximum : 75 marks
PART A — (10 x 2 = 20 marks)
Answer ALL the questions.

1. What is Economics?

Qurmetluied erermmed creomen?

2. What do you mean by opportunity cost?

aumitiy Qeeey eTaLiens eriimieLd QummeT s mereli?

3. State the law of equi marginal utility.

gwwrer efleflib Bleaneos LweTum(h edlSlepwis smeurs.

4, What do you mean by substitute goods? Give an example.
LIHYLT QUL SET ereUemg erhimiaIDd Curer Gemaredn? gff
2_STIETLD &(1hHs.

5. What is supply schedule?

GULDMRIGHE) B|L_L_GUEHENT GTGITMITED GTGITG?

WS19



10.

11.

What is short run period in competitive market
conditions?

Curmlig gt shang @pedled HHEMTLL LD &TevD GTETMTE) 6T6MmEn?

What is meant by prisoner's Dilemma?

asdlsatien  @GpUublae (YGflgarieny eLabWT)  eTeTLSer
Quimmerr wimg?

What is profit volume ratio? How is it computed?

@Qoru  ere| NHSFD  ETEIMTD  GTET@T?  F  ETEUGUTM)
se&E L LIuBE DG ?

What is hyper inflation?

LenTLO G6IESLD GTETDITED GTerTen?

What is wholesale Price Index Number?
Qs eflene GMUIL(H eTewT GTaTmTed 6TET6n?
PART B — (5 x 5 = 25 marks)
Answer ALL questions.

(a) Why does the problem of making choices arise in

human life?

wefly eurpsmsuie Csiey Cslwyb rsfemar e

eT(pSlemg ?

Or

(b) Explain the concept present value of money and
discounting principle.
uamsSlen sHCUTMSW WS GTETUSET  &H(HSESWLD
gemenLlg. HUIEH pannd QsTerangamub ehlerdEs.
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12.

13.

14.

15.

(a)

(b)

(a)

(b)

(a)

(b)

(a)

(b)

Brief the cardinal approach to consumer behaviour.
BISTCOUNT BLEMSEHTET SHTTIq 6060 GG (LPENMENIF
H(H&GS.

Or
Explain the long-term laws of production.

Bewr_asre 2 HusH ellflsmar eflars@s.

What are the characteristics of perfect competition?

gflblar Cumiguller LigrL|&eT wrened?

Or
What are the implications of Nash Equilibrium?

Brey Foblaneudler edlaneme|seT wWmeneu?

What are the advantages of skimming price policy?
e  gHME GMDSFH CETETMSWTD 2 T mELW
IBEITEN LOGET UITENG?

Or
What are pre-requisites of capital budgeting?
s aure GFweys SOl elar (wperGsamaisar
wmeneu?
Emphasise the significance of balance of payments.
Cuaemay 0ol CuGwET v @6 (pESHWsgelsms
D555,

Or
What are the various measures of National Income?

CasHlw auporengden LievCoum erei(Hs6T wreneu?

3 D-3283
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16.

17.

18.

19.

20.

PART C — (3 x 10 = 30 marks)

Answer any THREE questions.
The origin of economics lies in the scarcity of resources
and endless human wants-Elaborate.
Qurmetlweden CsrHmd eueTs LHMTS@GMDUIID (Lpigelicdem
weafllgs Coameusaiigibd Siawhsmadng-elleutss.
Elaborate the determinants of market demand for a
product.
@@ Qurmefler sbnss Csmeuamw Siwrafls@n sryanilgamern
&Sleurfl.
Give a detailed note on pricing and output decision under
pure monopoly.
wponfenuie eflane wHmD Qeuafui®h wpige| GNsg elliflaimenr
@iy 555.
Explain any two theories of profit.
gaTeugl @ e @emuds CamLmhgEemer alems@s.
Bring out the monetary measures used to control
inflation.
vaaisssmss s OUUBSS LwaTLGSSULMHL Lewrd &
BLallg Sangsamer Glelailstlsmeanis.

A D-3283

WS19



wk 3

D-3284 Sub. Code
14

DISTANCE EDUCATION

COMMON FOR
M.B.A.(General)/IB/B&F/CS/PM/HM/HRM/T/EM/
RM/TM/LM/CM/FM/MM/SM/P&OM/CO-OP Mgt. DEGREE
EXAMINATION, DECEMBER 2019.

First Semester
QUANTITATIVE TECHNIQUES
(CBCS - 2018-19 Academic Year Onwards)
Time : Three hours Maximum : 75 marks
PART A — (10 x 2 = 20 marks)
Answer ALL questions.

All questions carry equal marks.
1.  What is Tabulation?
L eueenTL (NSGIIG] GTETDITE) 6T6IE0?
2. Write the general form of LPP.
ereolGliGludlerr Quimg) eulg QUGS ENS 6T(LPGIS.

3. State any two differences between correlation and
regression analysis.
el (Hneyseh, Csriiy Curs@sgh o der Geumumhser
gCaend @)renT(h nmis.

4.  Define ‘Probability’.
‘Bapsse] cuanywim.



10.

11.

wk 3

What is Binomial distribution?

FFHMILIL] LITEUG) TGN 6D GTET60T?

What is meant by unbalanced transportation problem?

gwafleor CUTEEersg NTEFMET T GTeITeN?

What is Decision theory?

Wlge)& Camum(p) eTemmmed creue?

What is meant by simulation techniques?

2 (Heus ILHSSISO B LG e QUMmeT wing?

What is a Decision tree?

(LP'g-6f DD GTEITMITE) GTEITEH 2

Name the types of decision making environment.

SO0 Gpblaesaflear LwLTsmaT 6T(Lps)s.
PART B — (5 x 5 = 25 marks)

Answer ALL questions.

All questions carry equal marks.

(a) Calculate arithmetic mean from the following data :
Marks : 4 8 12 16 20

No. of students : 6 12 18 15 9
Epsranid  elurmisaldBig gl (HF  syraflulaner
Fs&E (Ha
wHLCLIERTSET : 4 8 12 16 20
LD ITEO0T 6L T& 61T 60T GT6HTEu0T S - 6 12 18 15 9

Or

9 D-3284




12.

13.

X:
Y:

(b)

(a)

(b)

(a)

10
88

wk 3

Explain the importance of statistics in business
decision making.

lwrury  wpuCeu@Bsseler  Cumgy  yerafluflweder
WP&HWSFIUSMS 65l6TEH 5.

What are the different types of solutions in LPP
obtained by graphical method? Explain.

@ Ugssrear Qeuddl L sarsdeo (LPP@e) euenyu
wepuiler epod HOLE@GD LoeumSLITET  Sie|sar
GTeTen? e 6 (&8

Or
Solve graphically :
Maximize : Z = x; + X,

Subject to:  x; +2x, <2000
%, +x, <1500
x, <600
and x;, x, > 0.
auenyUL (penmudled lemeu(BLd e LilgSgmem ClFwed L
SEDS ST155
Wasl Quilwsnéa : Z = x; + X,

sLuur@ser @ x, +2x, <2000
x; + x5 <1500
x4y <600

LDﬁ)gnLiS Xy, Xy 2 0.

Compute the -coefficient of correlation between
X-Advertisement expenditure and Y-Sales.

12 18 8 13 20 22 15 5 17
90 94 86 87 92 96 94 88 85

3 D-3284




14.

15.

10
88

(b)

(a)

(b)

(a)

(b)

wk 3

Epsramibd elleurmsamer Qamea(h el Hne samrés(Hs

X-aflerbupd wHmid Y-ellprene.
12 18 8 13 20
90 94 86 87 92

Or
Explain the different types of probability.

22 15 5 17
96 94 88 85

Blapsseiien LieoCoum cuanssamer allemd:@s.

What are the characteristics of Quantitative

methods?
Sjeme (penpaaier ApLidweLser wreneu?
Or
What are the advantages of simulation techniques?

2 (HausLILHSHIHE B LIBISET6 HeTenldEET UITEneu ?

Explain the different environments in which

decisions are made

Ermand eT(H&@n UOGaum Ghblaasamer cllerdEs.

Or
Solve the game whose pay off matrix is given by
B, B, B,
A, 2 2 4
A, 6 1 12
A, -3 2 0
st LBSW ellenarwim el Sids.
B, B, B,
A, 2 2 4
A, 6 1 12
A, -3 2 0

4 D-3284
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PART C — (3 x 10 = 30 marks)
Answer any THREE questions.

16. Calculate Mean, Median, Mode

Marks : 11-20  21-30 31-40 41-50

No. of students : 42 38 120 84

Marks : 51-60 61-70 71-80

No. of students : 48 36 31

gynafl, @enLblene, (P& [H STems
G LIETSET : 11-20 21-30 31-40 41-50
wrewreuraefler eranrantHans 42 38 120 84
L LICUETEET : 51-60 61-70  71-80
wrewreuTaefler eranrantHans 48 36 31

17. Explain the advantages and disadvantages of
Quantitative methods.

S6me (Pesaile Berano HMILD Sensamar allers @s.

18. Solve the following problems by Simplex method
Maximize : Z = 3x; + 4x,
Subject to:  4x; +2x, <80
2x; +bHx, <180

and x;, x, 0.
@b Lgssmen Qewadd L sarsdlaern Sbdarsen wpenpuled i
WBaslCuilusrsg : Z = 3x; +4x,

sl (uur@eer: 4x; +2x, <80
2x, +5x, <180

LD[DQJLD X1, X9 >0.

5 D-3284




19.

20.

Find 1initial basic feasible solution to the following
transportation problem using North-west corner rule.

D, D, D
0, 5 7 8 70
0, 4 4 6 30
0O; 6 7 7 50
65 42 43
auLCopE  apevew MLy Curs@eursg Urssamereanw
grsSHwner §re s epeld &ar(hiig H&eyb
D, D, D,
0, 5 7 8 70
0, 4 4 6 30
0O; 6 7 7 50
65 42 43

Discuss about the Decision Tree analysis.

Wlgey-r uGUumiameils unHdl SbSTls.

6 D-3284
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15

DISTANCE EDUCATION

Common for M.B.A. (G)/IB/B & F/CS/PM/HM/HRM/T/EM/
RM/TM/LM/CM/FM/MM/SM/P & OM/Co-Op.Mgt.
DEGREE EXAMINATION,

DECEMBER 2019.

First Semester

FINANCIAL AND MANAGEMENT ACCOUNTING

(CBCS 2018-19 Academic year onwards)
Time : Three hours Maximum : 75 marks

PART A — (10 x 2 = 20 marks)

Answer ALL questions.

1. Define accounting.
SETHE LI UenTWIm).
2. What is double entry system?
@l el Lifley (penm GTETHT6) GT6ITEN?
3. State the types of financial statements.
Bl olsanasaten euanasaer @GDILIL(Hs.
4, What is working capital?
BEDL_(LPENM PLPESEITLD GTEITMTE) GTEITE0T?

5. What is current ratio?

BLLUIL| e9$lFD eTemmmeDd eremmen?

wk4



10.

11.

12.

What is cost sheet?

L GHMNMOD L L_GUEHERT GTGTDITE GTEITE?

What is contract costing?

@UUBS edleneoudl_ebd eTammTed cTeme?

What is P/V ratio?

P/V 648ls1b ereimmed eretmesr?

Define budget.

Sl g ued euenyuwimy.

What is capital rationing?

epGe LGS (H GTemmTed creinesr?

(a)

(b)

(a)

PART B — (5 x 5 = 25 marks)
Answer ALL questions.
What is management accounting? Explain the
functions of management accounting.
Coerareny  Sa@TeHWwe  T@MIL  6Teye? 2B 60T
Qewdur@samer afleul.
Or

What is final accounts? Explain the procedures to
prepare the final accounts.

@QmiF SaTH@GHEET GTaTDTE cTee? @MIS HeRTHGSHMmET
SWTHS@GLD (LPEMENLOSEET 6l6TéEs5.

What is ratio? Explain the purpose of ratio analysis.
Mflgd  erammed  eremen? el LEULMEl 6T

GD&CHTeTEM6T 6 6TdHEHs.

Or

5 D-3285
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(b) What is fund flow statement? Explain the procedure
for the preparation of fund flow statement.

BlE @l L oidlsams erermmed eremen? HlF el L blé&amns

ST Celieusnsrer ClFuwe (LPenDHEEmETd dnm)is.

13. (a) Prepare schedule of changes in working capital from
the following information.

Liabilities Rs. in Assets Rs. in

Thousands Thousands

2016 2017 2016 2017
Share capital 20 25 Plant and machinery 10 15
Reserve and surplus 10 12 Furnitures 5 7
Provision for tax 3 4 Buildings 10 10
Dividend 2 1 Inventory 5 5
Creditors 5 7 Debtors
Bills payables 8 4 Cash

Bank
48 53 48 53

Epsranid lurhismerds CsTar(d B (PEnMH PESET
SiMGens SWMT CFs.

Qurmtiyser Qgrens QErsgI&a6T Qgrens
(ullnsgld) (pullzsdled)
2016 2017 2016 2017
LIS (LPESEITLD 20 25 <yee wHmb @updyd 10 15
@muy wppbdeufl 10 12 eopseenger 5 7
aufl &1550 3 4 sligLib 10 10
LIBISTSTLILD 2 1 s768lmuy 5 5
sLabCSTT 5 7 sLemalser 5 7
Q&.om. (K 8 4  Qprésbd 8 5
s 54
48 53 48 53
Or

5 D-3285




(b) Prepare production budget for 8000 units with the
following informations.

The expenses of 10,000 budgeted production units in
an factory are furnished below.

Particulars Cost per unit
Material 70
Labour 25
Variable 20
Fixed overheads (Rs. 1,00,000) 10
Variable expenses (Direct) 5
Selling expenses (10% fixed) 13
Distribution expenses (20% fixed) 7
Administration expenses 5
Total 155

Epsramid  elurhsmers  Gsrearr@® 8000 e@sar
2 HuGH Qelieugnarer S Ul pwemad Surt GFuis.
10,000 w@sdr swurt Qglcugnsrear g ger EGpd

QasmRssl 1L (HeTere.
fluid QR SjdDaErer ey
epeLIGLITmeET 70
G 25
LTMIEH CFa6EHeT 20
Bleveowirern Geeweysar (en. 1,00,000) 10
wrmies Qeweyser (Cririg) 5
afpuear Qewajser (10% Hlaw) 13
udlipgefiy Qeaeaysar (20% Hleewmarg) 7
Bliteurs Ceae,ser 5
QTEsHLD E

4 D-3285
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14.

15.

16.

(a)

(b)

(a)

(b)

Explain the differences between fund flow and cash
flow statement.

BE QUL ofsmss@n Qrmss @l AN&EmedsEn
2 arem Coumuim’_enL elemd .
Or

What is marginal costing? State the advantages and
disadvantages of marginal costing.

@migblere oL gGseillened SeTSEHWED GTETMTED  6T6men?
DISET BETEHLDSENETE Gl

‘Profit volume analysis’ is a technique of analysing
the relationship of cost and profit at various level of
volume. Explain how such analysis helps a firm in
decision making.

‘Dol SjaTey Y Ule| ETeTLg L &S WwHmID @eTuLD
Hlweupdng Qe Cu 2 arer LGeum Lforer Blana
o peilenar YITUSFIGU @@ HILUD WGD. DbBS
gueTang @@ HineuasdbE eeieuny (pige| THSsEl
2 56 dlmg) eTerLgemer aleur.
Or

Explain the applications of Break-even analysis.
soblepels Yerefl puiefenr vwemuml () UFLiLSeaner
cllemd ;.

PART C — (3 x 10 = 30 marks)

Answer any THREE questions.

A machine purchased 6 years back for 1,50,000 has been
depreciated to a book value of Rs. 90,000. It originally
had a projected life of 15 years and zero salvage value. A
new machinery cost will Rs. 2,50,000 and result in a
reduced operating cost of Rs. 30,000 per year of next

. D-3285
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17.

9 years. The old machine could be sold for Rs. 50,000.
The machine also depreciated on straight line method
with the salvage value of Rs. 25,000. The company’s tax
rate is 50% and the cost of capital is 10%.

Should the company replace the old machinery?
Given :

PV of Re.1 at 10% on 9t year 0.424

PV of annuity of Re.1 at 10% for 9 years 5.7590.

@@ Bneaiorerg 6 eupLBEISEEEE Wt . 1,50,000
wlyeLw  Qubdrsas  ummSug. ST LSS
w9 mEE m. 90,000-5@ Csibrerd serédl il L g).
9ps QupdrsHen o e srob 15  eu@LmSET WHMID
<p@iorw sfla) wiliy 0 %L, e® ydw Quibslrsden
oy . 250,000  os@eorw Quss ey
pararamgH@ ep. 30,000 (0S8 umD 9 e (HSEHSES.
Bimelard umwpw Qubdlrsas . 50,000-&@ edlhs Lpigub.
Cswiorerd  Cpr&Gam(h  wepuied  wdHNIH Qg
Ss@ieLw @md wdllurearg . 25,000. <ibs Blmeiarsdler
curfl a1z b 50% epager Lsab 10%.

9ps  Hpearsdar  Lempw  @QuBHID  LIHOLILLEMOT?
Qar@ssliu’_(Herer eflurid

share UL p. 1 §@ 10 s56isb 9 cug)l eumLsdle 0.424
share UL p. 1 @ 10 ss6isbd 9 aumLsdn@E 5.7590.
Using the following data, prepare the balance sheet
below.

Cross profit (20% of sales) Rs. 60,000

Shareholders equity Rs. 50,000
Credit sales to total sales 80%

5 D-3285
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Total assets turnover 3 times

Inventory turnover (to cost of sales) 8 times

Average collection period (a 360 days per year) 18 days
Current ratio 1.6

Long term debt to equity 40%

Creditors ? Cash ?
Long term debt ?  Debtors ?
Shareholders equity ?  Inventory ?
Fixed assets ?

? ?

Epsramid sseudsaial®mbg @@Ly Hleve @dlGenar suimt

Qauwis.

Qwrgg @eorub (20% allpuearuda) er. 60,000
LUmBIGSTITS6r 2 Mano em. 50,000

sLan allpuener Qwrgg edlpLeneruied 80%

Qorgs Censgis&aer NSl 3 HLaneuser

Fr&E LY HpHS (L ssellene aflhuaman g)) 8 HLanaser

gyraml @Gl smed (@ eu@mLsSHnE 360 mrisdr)
18 priser

BLUL elldlgd 1.6

BewrL sre sLaidE uhi@gTrTseian o flanw 40%

sLBGHTT ?  Qprssb ?
Bewr smev L6 ?  sLemellEeT ?
L@ yrsatien #o o fenwo ? Fr@sET ?

Blevavg QFrs g ?

. D-3285
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18.

19.

20.

Distinguish financial accounting and management
accounting.

BEGw®  sarsHugs@n  Goorareamn  SarsHdlis@LD
@an_CGui 2 erer GCeumiuim(HsenarT Faml.

Explain different methods of capital budgeting.

ppevgan eure| Ogwey FHlLgdear LOGeum (peDEnLOSEET
A EIGES

From the following information, calculate the break even
point and turnover required to earn profit of Rs. 30,000
Fixed overheads Rs. 21,000

Variable cost Rs. 2 per unit

Selling price Rs. 5 per unit

If the company earning profit of Rs. 30,000 express the
margin of safety available to it.

EpsTamibd sseubEmens Carar() oo Mep, @emu BLL DD
yerefl  womid  ep. 30,000 @Qeormub mlL  CsemeuliLi(Hibd
aNpuererulenas Henréd ().

LIOT eD LS CFawey ep. 21,000
LIMID CFESET ah. 2 6(H AL GEHE
cllpLienaT eSlened eh. 5 6 (I 10 EHEHS

<ibs Blmelard . 30,000 @eruib L (HEUME SiSaienL W
SHSTUIL QTSNS Senrés (Hs.

3 D-3285
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DISTANCE EDUCATION

COMMON FOR M.B.A.(G)/1B/B&F/CS/PM/HM/HRM/T/EM/RM/
TM/LM/CM/FM/MM/SM/P&OM/CO.OP MGT DEGREE
EXAMINATION, DECEMBER 2019.

Second Semester
RESEARCH METHODS
(CBCS — 2018-19 Academic Year Onwards)
Time : Three hours Maximum : 100 marks
PART A — (10 x 2 = 20 marks)
Answer ALL questions.

1. Define business research.
AWMUy U160 —@)OEHETLD & (.

2. Distinguish between pure research and applied research.
S ey woHmibd Lwerum’(h < iiej-Caimuhiés)s.

3. What is research gap?

< 16| @ent_Cleuefl ereammed erevmen?

4, What are the types of hypotheses?

a;@@@a;rreﬁasaﬂe%ﬂ CUENEHHET WTEHEU ?



10.

11.

State any two limitations of observation technique to
research.

2 HMICHETEGL < glelgierer gCsaid @@ @GanUr(Hsamers

G MIS.

What are the preliminary steps in formulating a
questionnaire?

dlermiulquied  gurisgwCurg  Geupn  Ceuerig

QTIDLISTE Lilg ST WLITeneu?

What is Nominal measurement scale?
Quuwirere] SeTaiLl(H (LPEMD GTEITMTE 6TEITEN?
What is meant by coding?

765 GNUAHSE TETmTed GTeTen?

What are the types of non—parametric?

cuenpaaynm LMGCsrsamersafien cuanss6T wWmane?

State the contents of a research report.

Q@@ Y Waldsamsudler 2 edrarL_Gss5ams LUHM snmis.
PART B — (5 x 5 = 25 marks)
Answer ALL questions, choosing either (a) or (b).

(a) Explain the characteristics of research.

< weer @uicoLsener adleuifl.

Or
(b) Explain the criteria of a good research.

6(1h B U656 GG TFaMIHENET N 6Td: (5.

9 D-3286
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12.

13.

14.

15.

(a)

(b)

(a)

(b)

(a)

(b)

(a)

(b)

Ws 17

Write a note on case study method of research.
Blape] < pe] LHDH GDHILL euanrs.

Or

Write a note on review of literature.
Qessw wy ie] GHlSs GOILIL TWPsIs.

Discuss the disadvantages of secondary sources.

@rarrLmb Hlenedgrellen Samwgamer elleurd).

Or
Distinguish between schedule and questionnaire.
aﬁlmrruul'_Lq_u_lgué;@Lb SILLam  (PDEGLD 2 6Ter
Caumur(hseners gamis.
Explain the steps that are necessary in the
preparation of a table.

ULl iqwied swri&ssCoaneuiner Lisoblanesaner 6lersEs.

Or

Explain the significance of chi—square test in
statistical analysis.

yerefludwer  vglumiele  esevCsmur  Csredler
W&HwsFeusemns el
Explain the essential of a scientific report.
@ APlafwied L Teunmer <y, uieudléamauilen semennsemar
afleur.

Or
Outline the structure of a research report.

(1 % LIeUMESHUI 6T SELDLIGHLI UGN TS,

3 D-3286




16.

17.

18.

19.

20.

Ws 17

PART C — (3 x 10 = 30 marks)
Answer any THREE questions.

Explain the application of business research.

eSlwumuimy uieflen LweTUT(HEE6T 66ms @s.

Explain the steps in preparing a research design.
<6 aulgeueolil] wmilggeden Ligsamer aleur.
Explain the various probability sampling methods.
Blapdmipenw <y lie| wrdlfl (peppaamer aleur.
Explain the types of observation.

o GTCBHTEH @ Y Uiekler euamssaer afleurl.

Enumerate the steps involved in drafting of research
report.

@ Y Waidsans swrilssadler L Ligsamer 6lleTéEs.

4 D-3286
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DISTANCE EDUCATION

COMMON FORM.B.A.(GENERAL)/IB/B&F/CS/PM/HM/HRM/
T/EM/RM/TM/LM/CM/FM/MM/SM/P&OM/CO-OP. MGT)

DEGREE EXAMINATION, DECEMBER 2019.
Second Semester
BUSINESS ENVIRONMENT
(CBCS — 2018-19 Academic Year Onwards)

Time : Three hours Maximum : 75 marks

SECTION A — (10 x 2 = 20 marks)
Answer ALL questions.
What do you mean by micro environment of a business?

@ Camfdler meaTEpe eratUms erEimeD  CummeT
Qararein?

What is trade policy?

UTESEE CBTEATENS GTETDTE CTEITET?

What is culture?

SEMESFTITLD GTEITMITED 6T63TE0?

What is capital subsidy?

PGS EN LOMGETIWILD GTGITDITCD GTEITET?

State the features of treasury bills.

&(HEhED 2_GTlq WLSET6T DFBISMaTs &ML (HsS.

Identify any two reasons for increasing fiscal deficits in
India.

@ndureiler  FlsflaEgn  <rs  HHL  uDPTSG@DESTET
STTERTRIEET FCHE)ILD @) TeUTiq eHETS SHeTL_ .



10.

11.

12.

How can a business tab foreign capital?

@ Osmped BHlmeuend BB POFETSMS  GTEUGTM)

Gesfsaseamb?

What is the need for clean technology?

g Qsmpled B LSS en Cseneu eremen?

What are patents?

ST MELOSET GTGTMTE) GTEITE?

Suggest any two steps for reducing carbon foot prints.

STTUET SLEISMET @GH®dD&s 25aib gGas@id G e
audlpenmaanerls LIMbgenrés.

SECTION B — (5 x 5 = 25 marks)
Answer ALL questions.

(a) What are the components of internal environment
of a business?

@ CsmO6dlen 258 @Pal6T snmseT Wrenel?
Or

(b) What is political maturity? How does is facilitate
business growth?

Sr&lwed LGGeUD erarmmed eTean? Glgmpled alaTiFsldsE
9| TRIBIETD 2 He|Hmg)?

(a) Point out the constraints faced by small scale
industries in India.

@pdwureiled AnCsmad Hneiamiser shileEn @)L TgeT

wmreneu?
Or

(b) Explain the impact of monetary policy on business
environment.
Qamfley @wellenr g vas Cameatens  eHLBHSSHID
s1&E55mS e,

2 D-3287
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13.

14.

15.

(a)

(b)

(a)

(b)

(a)

(b)

What are the sources of long term industrial finance
in Indian?

@QpdHwureley Barrisre Qsmed Hssrar < sTrmisar
wmeneu?
Or

Brief the role of trade unions in the promotion of
labour welfare.

Qamdlemert pe Cbumige CFTHH FRISBIGET pHMILD
UBISlenend &(Hd&s.

What are the various components of the cultural
environment of a business?

@ CsmO6den HTEFSTT @ P6dla SnmiseT WiTene?

Or

What are the steps taken by the Government for the
industrial development of backward regions?

oumssuulL ugdsallear Qgmhd GobumignHsrs

9|78 CLoH & TeT () 6TeT HL 6l HENSSHET WTenel?

What is secondary market? How does it help the

investors and companies?

@ resTLmD ‘r_ﬂma)éc EHENG GTEIMITC) GTEIEN? UG GTMhIMHIGTD

(PSOLLTETTE (@& G LD Hlmieeambis@hs @G 2 6 s ng)?
Or

‘LPG measures have improved the efficiency of
Indian business enterprise’—Comment.

LPG pLeaugsmaser @bdHu Qgmfed Blmeiermbsafler
Qewedperar  CabepwliLBSSHujeTeren—  SHSFIMT
AEIC:E:S

3 D-3287
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16.

17.

18.

19.

20.

SECTION C — (3 x 10 = 30 marks)

Answer any THREE questions.
Elaborate the role of the Government in the promotion
and regulation of business.
Qgmfley Cobur@h wLOHNID  EUBISTHDEIWD ATETERISSS 6
Lnidlenar eNelm&s.
Explain the problems faced by public sector enterprises
in India.
@ndwureller o arer GQUTgISSIMD Hlmeuambiser erélTblsmeT(@nLD
y&fleanenaener aflems @s.
What are the various phases of economic development?
How do they affect business environment?
Qurmermgmy Cobum_iger LG Hlana&er Wrenel? enel

Qamfled GLpane erhimiaD Litdl&slemmer?

Point out the recent technology trends in India. How do
they affect business units?

@idwureded  goul(erer  FlusHu  Qsmfléd UL
Curs@smars &liqs sT(Hs. el Qzmfle Hlmeieambsamar
GCTTRIEIGTLD LISl ermenr?

Describe the role of the WTO in the promotion of global
trade.

2 @& alfsgs Cuburiigd WTO @pmib ukiens eleufss.

4 D-3287
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DISTANCE EDUCATION

Common for M.B.A. (G)/IB/B & F/CS/PM/HM/HRM/T/EM/
RM/TM/LM/CM/FM/MM/SM/P & OM/CO-OP Mgt.
DEGREE EXAMINATION, DECEMBER 2019.

Second Semester
BUSINESS LAWS
(CBCS 2018 — 2019 Academic Year Onwards)
Time : Three hours Maximum : 75 marks
PART A — (10 x 2 = 20 marks)
Answer ALL questions.

1. What are the essentials of a proposal?

@@ penGmleilen oS umeuHmiser wWrene?

2. What is free constant?
SEETWDHD @)NFE GTETDTE CTEITET?
3. What do you mean by anticipatory breach of contract?
WesanfliiL] eliLibg ME erattmmed crebren?
4.  What is the difference between sale and bailment?
clpuearsEL Lt e &HE@WD 2 drer CeumLmhis6T wreaneu?
5. Define Indemnity.
m(hmS euanyellvsseamTd H(hHs.

6. Who is an unpaid seller?

QeqSsLILILTE 6SlHLMETITETT GTETLIGUT Wi?

‘WSS



10.

11.

12.

What is charter party?

SLILIG) GUITL 608 6LILIBSLD GTEITDITED 6T6IN60?

What is reinsurance?

LNSTULEGH GremnTed eTeimes?

What is a one man company?

& BUIT BIMILOLD GTETMTED GTeTen?

List down the purposes for which an exordinary general
meeting can be conducted.

)

S\ FTGTIT6HT QuTgdgal LD gl L Lu(heugmament

STIETBISEMET LI 1q Wedl (.

(a)

(b)

(a)

(b)

PART B — (5 x 5 = 25 marks)
Answer ALL questions.

What are the legal rules of a valid offer?
Qeeoguiquingld  earbwrfledpsrar  FlLelflsmar
FoL0I.

Or

What i1s Coercion? How does it differ from undue
influence?

SLLTUILHSS® TaTDmed  6Temem? 4G ST Hlane
aupUmssedlr Qha ereueumn CoumuGépg?
What are the circumstances in which a continuing
guarantee may be revoked?
Qard  Cummiynew  aé@Epllomaseie  @rsg
Qauwemd?

Or
What are the duties of the bailor?

UL 6| CFLILIGUMET HLenDSET WTene?

9 D-3288
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13.

14.

15.

16.

17.

(a)

(b)

(a)

(b)

(a)

(b)

What is bill of lading? What are its features?
slud® ghmwd FLH TAIDTD CTETET? ASGT LIGHTL
FaMISET WIMTENE?
Or
Explain the nature of a contract of insurance.

e SIS @UubsSS e @uidenL cllars@s.

Brief the essential elements of partnership.
Fal_L_merenoudlem gSwimeudliu gamiseT wreneu?

Or
Point out the provisions of Companies Act regarding
voting rights of shareholders.
umGsmrsaier emssalEgn o Meanw uHM HbGLEI
FlL_gSlen el dlsaner snmis.

What is digital signature? What are its uses?
GTeTENT HCW(PSE CTEIHTED GTETGT? AHET LILIGTEHET
wmeneu ?

Or

What are exceptions to the rule of supremacy of the
majority of shareholders?

Qu@pbureren UBiGsTriseatear Coeordss alduden
el flellevsEaer wraneu?

PART C — (3 x 10 = 30 marks)

Answer any THREE questions.

Explain the different methods of discharge of contract.

euUUBsSDL HlanCeaupnlit@eugnamear LoCamn eudlipannasamar
A EIGES

Summarise the implied conditions in a contract of sale.

@@ elhumer @ULBSSH® 2 6rer Wwann(ps HUBSHETSMmeTE
F(HS5GH5.

3 D-3288




18.

19.

20.

Elaborate the liabilities of the railway administration.
@ruilebGeu FlireurasSlen GLmrmLiL|Gsamer afleur.
What is endorsement? Explain its kinds.

CuGamindlL_ed TaTmTeL CTETET? SHET UMSHEET 6laTE 5.

Explain the contents of memorandum of association of a
company.

Q@@ B Sepoli] penmGUIL g 6T 2 CTETL_S&BISEN 6T 61l6ms: 3.

A D-3288
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DISTANCE EDUCATION

COMMON FOR M.B.A. (G)/IB/B & F/CS/PM/HM/HRM/
T/EM/RM/TM/LM/CM/FM/MM/SM/P &OM/Co.Op. Mgt
DEGREE EXAMINATION, DECEMBER 2019.

Second Semester
MANAGEMENT INFORMATION SYSTEM
(CBCS 2018 — 19 Academic year onwards)

Time : Three hours Maximum : 75 marks
PART A — (10 x 2 = 20 marks)
Answer ALL the questions.

1. List out the types of Information System.

FHEHCUE (LpEDEn U6 U EHE 6T LIl Ig 116l (.

2. What are the characteristics of MIS?
Cerarenlos 856160 (PepmEnLOUl 6 LIGTLAWLSET WTaneu?
3. What are online information services?
BlapChT sseuc Craneser wWmenel?
4, What is Video Conferencing?
aafls CaTHDE S(HSSIMTWITLG GTETMHTE) 6TEINET?
5. Define the term server.
QULPTEIGE 6T6TD ClFTeLENEnET GUEMTWIMIHSE.

6. What is Computer Network?

santlefl 9 enaurib 6Temmed 6TeuTes ?

SER



10.

11.

12.

What is meant by E-Commerce?

et cuentlHLDd eTETLISET Gl LIT(HET Wimg)?

Write the types of social media.

FOPS 2ETL_HHIGET G GUMNEHHENET GT(LS)I5.

Expand the term EDI and write its use.

EDI erénmm smpéss8aner Mg isem L6 6T(psis.

What are the ethics of Information System Professional?

38616 (penmentd Ggmifled QpMlEnMean e(p&ETmISET WTene?

PART B — (5 x 5 = 25 marks)

Answer ALL questions, choosing either (a) or (b).

(a)

(b)

(a)

(b)

Bring out the elements of Management Information
System.

Coereareng sa616 (pepmenouden pasnisamer beuertls
Qs memris.

Or

What are the pre requisites of an effective
Management Information System.

@ Spwrer Goararenog saeue (peppenouder oL
Coemausar wreneu?

Bring out the merits and demerits of Management
Information System.

Cuereamend  sseud (papanouder B LOHMD  Sw
Famisemer Gleuafls QsmenTis.

Or

Write short notes on Electronic Bulletin Board
System.

Wlemearams SoHeue Lavand Lnol Slm @olliL cuenys.

2 D-3289
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13.

14.

15.

16.

(a)

(b)

(a)

(b)

(a)

(b)

What i1s Local Area Network? Explain briefly its
necessity in Management Information System.

@oiburliyt Geneartwid eremmmed erenen? CLoemaTentnd
saeUe  (papenouiley  ger  Cgeneuulenern  SH(HmIS
clleTéEs.

Or

What are functional information systems? Explain
briefly.

QFweLI() HSH6UED (LPENMENLOSET WITEN6U? F(Thkig 6l 6md @
Discuss the bases of E-Commerce.
e cuanflas e oiiq Ssermiser LHd afleurs).

Or

How business organizations use social media?
Explain briefly.

ouanfls  FlmeuamhiseT  Seps 26T SBISEET  GTEUEITT)
Lwetu(hSgISenmen? &(mnigs elleurl.

Write notes on types of computer systems.
sanflefl (penpengaflen cuengger LpM GOILL cuamys.
Or

What 1s Supply Chain Management? Explain
briefly.

QUPEIED CsTLiT CETETend GTaTmTe) CTETET? &(Thhid
A EIGES

PART C — (3 x 10 = 30 marks)
Answer any THREE questions.

Explain in detail about Management Information System
design and development.

Coerarens $56160 (PEDELUNHET 6llqeImDGSHH DHMID
2 (Haumd@ge Lmml allfleurs eblers@s.

3 D-3289
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17.

18.

19.

20.

Explain in detail about Decision Support System and
compare it with Management Information System.

e ey wepew upd odfleurs elarsd <iseflanen
Cuoeramens sseud (papanulCermh eUlbih Cauis.
Elaborate on the recent developments in information
technology.

sgaue Qsmfiled mLusdear sluste cuariéFflullamer affeuns
cfleT&Es.

Explain in detail about E-Commerce and its benefits to
business.

Wler cueamtlasbd HMD AFeTed CSTNGET QLMD D& TUIBISET
upM eflfleuras ellemd@s.

Describe the Information System Architecture and its
management.

SEHEUE (penmantoulden &L ewlilbemernuyLd S|S6
Cuemearenullenambd er(hSgienT.

4 D-3289
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DISTANCE EDUCATION
COMMON FOR M.B.A.(G)/IB/B&F/CS/PM/HM/HRM/T/EM/
RM/TM/LM/CM/FM/MM/SM/P&OM/CO-OP Mgt. DEGREE
EXAMINATION, DECEMBER 2019.
Second Semester
HUMAN RESOURCE MANAGEMENT
(CBCS — 2018-19 Academic Year Onwards)
Time : Three hours Maximum : 75 marks
PART A — (10 x 2 = 20 marks)

Answer ALL questions.

1. What is Human Resource Management?

eflg euer CLOEMERTENLD GTETMTE 6T6oTen ?
2. What is Job Design?
Gouenad 6uiqeIELDLIL| GTETDHITE) GTEHEN?
3. What is Selection?
Cab0g(HESe) cTEmmTed 6TeTen?
4. What is Human Resource Planning?
weflg euer S O(HFeD eTemmTed cTemmen?

5. What is Orientation training?

Crma@hlaneols LudnHé eremmmed eremmer?



10.

11.

12.

What is Incentive?

2618 G641 GTETMTE CTETET?

What is Merit rating?

D EILIL] GTEITMTED 6TEITEN ?
D Y m

What is trade union?

QETODHFRISD GTETMTED 6T6MTEn?

What is Career development?

aump&Eens Liewtl Gobum( eTemmmed eTemen?

What is E-record?

Wleemam LI Geu(h eTemmmed eTeomen?

(a)

(b)

(a)

(b)

PART B — (5 x 5 = 25 marks)

Answer ALL questions.

Explain the qualities of Human Resource Manager.
weflg euer Cemarflen g@dsamer aflauifl.
Or

Explain the objectives of Human Resource
Planning.

weflg cuer L O(Hslen Crrésmisamer clleuil.

Explain the techniques of data collection for job

analysis.

uenfl @uielparer sseue Casfliy L ukisamer adleufl.
Or

Explain the merits and demerits of internal sources
of recruitment.

Sselfl Lailubisse eponisaiien HeTenio SevLoganer
Sleu.

9 D-3290




13.

14.

15.

16.

17.

(a) Explain the various stages of career of an employee.

@m oaflufler  eumpsensl  uewtlufer  LOCeum
UL migemer edleu.

Or
(b) Explain the importance of training.

uulpHuder psHwusgieusams adleur.

(a) Explain the need for satisfaction wage system.

wer  Bleome|  srH5s5Es  2adlws  Qemerensudler
Spliubemiser edleu.

Or
(b) Write a note on Non financial incentive.
Blglamyrs s @elllLger LHM elleurl.
(a) Explain the importance of collective bargaining.
gal_(h Cuisdlen psdlwsgieud Lmml efleu.
Or
(b) What are the advantages of Job evaluation?
vewtl S g6 Berennsar wraneu?
PART C — (3 x 10 = 30 marks)

Answer any THREE questions.

Explain the functions of Human Resource Management.

welg eler Gemeamentoudlen Liewflger LiHl afleurl.

Explain the various external sources of recruitment.

Leeuas Limeuldl Liewtlwoigse epeomisaner afleuflss.

3 D-3290
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18.

19.

20.

wk 3

Explain the process of selection of employees.

sar Sl Caitey GEwepenmenit 68l6TéEs.

Explain the methods of Training.

L& wpeppsatier euasser LHO elleul.

‘Human Resource Management involves lot of challenges
in a country like India’ — Discuss.

‘@iHwr Gurarn Brliged wwefls eler CaTeTend eraTLg)
Blenmw FeuTeL&ER&EE 2L L g — efleundlss.

4 D-3290
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DISTANCE EDUCATION

COMMON FOR M.B.A. (GENERAL)/IB/B&F/
CS/PM/HM/HRM/T/EM/RM/TM/LM/CM/FM/MM/SM/P&OM/
CO.OP MGT) DEGREE EXAMINATION, DECEMBER 2019.

Third Semester
MARKETING MANAGEMENT
(CBCS - 2018-19 Academic Year Onwards)
Time : Three hours Maximum : 75 marks
PART A — (10 x 2 = 20 marks)
Answer ALL questions.
1. What do you mean by social marketing?
Fepa FHSUI (Hens GTETMTE eTerTe?
2. What are the various strategies of market targeting?
ghens @asd (Hsadler LCan WESHs6r wrene?
3. State any two benefits of E-marketing.
E—gpeangul(hensullen ersmeug) @neam(h Hemenlns:emna T gnmis.

4, Mention the sources of primary data in marketing
research.

sHensUI(Hens ITUFSUD (PSETend SHEUMIET FLPOBISEETS
TS

5. List down the qualities of a good brand name.
(1 BeLa SjanL_Wimerd @l Gluwfen Semeniosener L g wad (hs.
6. What is free pricing?

SLL DD Nened GTETDTED GTEIT6n?

Ws 17



10.

11.

12.

What is super market?
L CILIM(HET MBIl GTETDTE GTETET?

Identify the sales promotion methods adopted by banks in
India.

@i eumdlsar  Lwetu(HSgID  elpuener  Guwum ()
(PDDHENETE STl

State any two merits and advertising through print
media.

SiFs a1 gmisated elleTbUTILBSFHSD ellanewbd FCHeDd
(T BETENLOSEMETS FnMis.

What is a data warehouse?

ST6& FlL_MIE, eTeTmTed cTemen?
PART B — (5 x 5 = 25 marks)
Answer ALL questions

(a) Explain the fundamental principles of the modern
marketing concept.
shate  Fheslll(hamss  smsHar  Camlumbhsener
AR

Or

(b) What are the 7Ps of service marketing?
Caaneu spensul(hensuller 7Ps wreneu?

(a) Explain the sociological factors influencing
consumer behaviour.
B&TGeurt  BLSMSEWILI umrdl@gn  Fepsetwcd
sryetlsener edleu.

Or

9 D-3291
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13.

14.

15.

(b)

(a)

(b)

(a)

(b)

(a)

(b)

What are the elements of marketing information
system?

FHSUI(Hens H56.60 AMLUILNGT FomISET WTen6?
What are the factors influencing logistics decisions
of a firm?
@ Bneagder QuurESulwed Sroreamasamer (1pig.6y
Qeliw 2 o b STyewtlHeT WTene?

Or
Brief the steps in personal selling.
gefl BT ellHLeneTudler Lgseamer allemd@s.
What are the benefits of online sales promotional
activities?
Blaphlane  ellbuemen  QUmES — BLeulgsHenssarten
LWGITSHET WITeneU ?

Or

As a marketer how would you set up an advertising
budget?

QR shepgwrermyrss aflerdbuy HIFSS L Sns ereueimm
S|enLIST?
Explain the competitive strategies adopted by
market followers.
shens GenCgrMser LwemUHSgIn CumigsmT o &dlaer
wimeney ?

Or
What are the uses of data mining?

&76| SSPHOF 0SS 6T HEITEnLOSGET WiTanau?

3 D-3291
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16.

17.

18.

19.

20.

PART C — (3 x 10 = 30 marks)
Answer any THREE questions.

Explain the base for market segmentation.

ghens LGULIGT )iq SFeThisGmeT 6dleum&s.

Explain the process of marketing research.

sHensUl(Hens <, rmilsslufer CFwcpamenil 6l6ms@s.
Elaborate the steps involved in product planning and
development.

Qumrer L1616 WwHMID 2 (Heums@Geudled 2 6Ter Lig&Heaner

MNeuf&s.

What are malls? What are the reasons for its emerging
popularity in India?

OTESET eTammTed eremen? @bdHlwmefley jeneu GyLeTEl
QU(THEUSEI GITTERTRIGENETE &6UTL_MIG.

Explain the different methods of evaluating the
effectiveness of advertisement.

eflerbugmseiien Lweadpenar WHUGDL 2 sabd LG
(PDDS®ET 65l6TEE5.
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D-3292

DISTANCE EDUCATION

Sub. Code

32

Common for M.B.A. (General)/IB/B &F/

CS/PM/HM/HRM/T/EM/RM/TM/LM/CM/FM/MM/SM/P&OM/

Co.op.Mgt. DEGREE EXAMINATION, DECEMBER 2019.

Third Semester

FINANCIAL MANAGEMENT

(CBCS 2018 — 2019 Academic year onwards)

Time : Three hours Maximum : 75 marks

SECTION A — (10 x 2 = 20 marks)

Answer ALL questions.

All questions carry equal marks.

1. What is financial management?
BlE) Goamemento eTeTmmed creomen?

2. What is meant by Risk?
QLT eTeuTLIg Wimg)?

3. Define "capital budgeting".
EPEOSETS SILL LD eUEnTWI).

4, What do you mean by capital structure?

epvgar Senwlienuils updl BellT Quirmer Qsmereug) wirg?

WK11



10.

11.

12.

What is meant by financial leverage?
BlEuGwc QB EETe eretmmed 6TemmeT?
What do you mean by receivables management?
sLameflser Coereamrano unil Bellr Qurmer Cardreug) wirg?
What is sensitivity analysis?
2 aTiSlmen LIGLUMIG| GTETMTE 6Teume?
What is cash management?
Qprés GLEOTERTENLD GTETHITE 666 ?
What is dividend policy?
@ooru FFeé ClETeTend eTeTLIg WImg)?
What is 'Tax evasion'?
'oufl iy eTedTm e GTEvTERT?
SECTION B — (5 x 5 = 25 marks)
Answer ALL questions.
All questions carry equal marks.

(a) Explain the importance of financial management.

Blg Guenamenouller p&Hlusgialsams ellarsEs.

Or

(b) Explain the different types of preference shares.

weneyflenols LkiGsailer euangsamer allemd@s.
(a) Write a short note on "Net Income Approach".

Blar @erus Camlur® unml Sm ol euemnys.

Or

(b) Explain the role of SEBI in capital issues.

umkiE QeuaflufHid Cung AeGuller Lkidleanen edleTsEs.

2 D-3292




13.

14.

15.

16.

17.

(a)

(b)

(a)

(b)

(a)

(b)

WK11

What are the kinds of working capital.

BLLUIL| PLPOSETSS 60T UENSSHET WITene ?

Or
Explain the objectives of inventory management.

788l muL Coerarenouiien ChrésnisameT 6l6ms@s.

What are the advantages of cash management?

Qrrés Cemearrenoudlen HeTenLDSET WITEnaU?

Or

Explain the assumptions of Gordon's dividend
model.

sriLafler  umstsmw  wrdfuler  eLTETRIGMET
AR

State the importance of working capital.
BLLL ap@saisdlen (pslusgiaisons wm.
Or

What are advantages of pay back period?

WS LB L& &Tev (Ppenmuiles BeenLosaT Wmeneu?
SECTION C — (3 x 10 = 30 marks)

Answer any THREE questions.

Discuss the functions of financial management.

BlF) Coemremanouden Lanflaamer alileums).

Explain the sources of long term finance.

Bewr sre ppevgenseans Syl (Hib euisamer ellerd@s.

3 D-3292




18.

19.

20.

WK11

Explain the factors determining cost of capital.

APOSET LG5S HliTantudls @b smyewntsaner 6dlersEs.

Discuss the different factors determining working capital.

BLLUIL epevgensans Hliammuils@d uwCaim srramilsamer elleurd.

Explain the modigilani-Miller hypothesis of dividend
model.

Cuomgdleorart Weam wrdfuller LRISTSTL ien)DTEThISEMm6T
cAlemd: @s.
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D-3337 Sub. Code

35533

DISTANCE EDUCATION

M.B.A. (Logistics Management) DEGREE EXAMINATION,
DECEMBER 2019.

Third Semester
MODERN LOGISTICS OPERATIONS
(CBCS 2018 — 2019 Academic year onwards)

Time : Three hours Maximum : 75 marks
SECTION A — (10 x 2 = 20 marks)

Answer ALL questions.
1. Define demand forecasting.
2. What is mean by JIT?
3. What are the uses of market forecasting?
4. Distinguish between Assembling and Labeling.
5. Define VMI.
6. What is mean by EXIM?
7. Define call center.
8. What are the types of Networks?
9. Define Business process.

10. What is mean by Business development?

WK11



11.

12.

13.

14.

15.

(a)

(b)
(a)

(b)

(a)

(b)
(a)

(b)
(a)

(b)

SECTION B — (5 x 5 = 25 marks)
Answer ALL questions.

Explain the features of Global procurement.
Or

Write a note of Modern logistics.

Explain the scope of stock level management.
Or

Write a note on stock level management and Sales

documentation.

How important is logistic to the national economy?
Or

Mention the factors of modern logistics.

Explain the functional support of carriers
management.

Or

Write a note on Warehousing.

Discuss the features of supply chain engineering.
Or

Explain the advantages of automatic Identification
technologies.

) D-3337
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16.

17.

18.

19.

20.

SECTION C — (3 X 10 = 30 marks)

Answer any THREE questions.

Describe about the function of demand forecasting.
Describe in detail about tracking Inward shipments.

Discuss about the features of vendor managed Inventory
(VMI) for Vendors.

Explain the scope of IT system in the logistic industry.

Explain the steps involved in setting up a logistics
information system.

3 D-3337
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D-3338 Sub. Code

Time : Three hours

10.

35534

DISTANCE EDUCATION

M.B.A. DEGREE EXAMINATION, DECEMBER 2019.
Third Semester

Logistics Management

PACKING AND PACKAGING MANAGEMENT
(CBCS 2018 — 2019 Academic Year Onwards)

PART A — (10 x 2 = 20 marks)
Answer ALL questions
Distinguish between Packing and Packaging.
What are the types of Packaging?
Define the term EDI.
What is child-resistant packaging?
What is corrugated packaging materials?

What is shelf life of a product?

What are the categories of packaging used for marketing?

Mention some of packaging materials.
Define containerization.

Mention some technologies used in packaging industry.

Maximum : 75 marks

Ws1



11.

12.

13.

14.

15.

PART B — (5 x 5 = 25 marks)

Answer ALL questions choosing either (a) or (b)

(a)

(b)
(a)

(b)

(a)

(b)

(a)

(b)

(a)

(b)

Explain the important functions of packaging.

Or

What is the role of colour in package design?
Define and explain the concept of industrial ecology.

Or

Packaging as a system approach to logistics.
Explain why it is so.

Discuss the various types of packaging.

Or

Major contamination risks that need prevention in
food packaging?

Indicate briefly and explain the advantages of
consumer protection in food packaging.

Or

How will calculate the safe load of a corrugated box?
Explain.

What are all the technology trends in packaging
industry?

Or

Explain the quality assurance in packaging.

) D-3338
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16.

17.

18.

19.

20.

PART C — (3 x 10 = 30 marks)
Answer any THREE questions.

Discuss the functions and essentials of packing and
packaging.

Discuss the factors which influence the package with
respect to sales.

What are the functions of packaging and what are the
various packaging material

State and explain about the packaging economics.

What is the importance of packaging in the supply chain?
Write briefly on each of them.

3 D-3338
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D-3339

Sub. Code

DISTANCE EDUCATION

35535

M.B.A. DEGREE EXAMINATION, DECEMBER 2019.

Third Semester

Logistic Management

RAIL-ROAD LOGISTICS

(CBCS 2018-19 Academic Year Onwards)

Time : Three hours Maximum : 75 marks

PART A — (10 x 2 = 20 marks)

Answer ALL questions

1. Define time and space.
2. What is mean by freight movement?

3. What are the uses of technology?

4, Define roadways.
5. What do you mean by capacity counter?
6. Define role of structures.

7. What are the types of technology cost?

8.  Define supply chain.

9.  What are the roles of road logistics in national highways?

10. What are the uses of cargo management?

Ws15



11.

12.

13.

14.

15.

16.

17.

18.

PART B — (5 x 5 = 25 marks)
Answer ALL questions
(a) Explain about Railway transport.
Or
(b) List out the features of logistics transportation.

(a) What are the factors influencing growth in railway
logistics?

Or
(b) Explain the major role of railway in India.
(a) Explain the various activities of transport.
Or
(b) Write a note on route scheduling.
(a) Explain capacity counters.
Or
(b) Explain the scope of internal transport system.

(a) Write a note on technology and its importance with
suitable examples.

Or

(b) What are the advantages of multi modal
transportation?

PART C — (3 x 10 = 30 marks)
Answer any THREE questions

Explain in detail about the significance of transportation
in logistics.

Discuss about the logistics advantages and
disadvantages.

Describe the factors considered in logistic related
decisions.

) D-3339
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19.

20.

Discuss how Packaging will

transpatation.

Discuss about the
environmental logistics.

problems

help 1in efficient

and prospects

of
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