D-5199 Sub. Code
11

DISTANCE EDUCATION

COMMON FOR M.B.A.(G)/IB/B&F/CS/PM/
HM/HRM/T/EM/RM/TM/LM/CM/FM/MM/SM/
P&OM/Co-Op.Mgt DEGREE EXAMINATION, DECEMBER 2020.

First Semester
MANAGEMENT-PRINCIPLES AND PRACTICES
(CBCS 2018-19 Academic Year onwards)

Time : Three hours Maximum : 75 marks
PART A — (10 x 2 = 20 marks)

Answer ALL questions.

1. What is scalar chain?

36T FHIS erammmed erever ?

2. State any two objectives of planning.
S0 edler rGaand @ e Crrésmsamer dnmnis.

3. What do you mean by rational decision making?
Sfleurisg  (PrbeuOdse eraTUmgs eThEimEaDd  CUTmHET
Qameralm?

4, What are informal organisations?

(PEDDETTT SEMLOLILIGHET GTETMTE) GTEIT6 ?
5. How are responsibility and authority tied together in an
organisation?

em Boeagdd  Qumplybd  SlsTrepd  eTeueumm)
@ eeEELILIL (H6Terer ?



10.

11.

What are the inherited characteristics of human beings?

weflgraefler LFbDUMT LIGRTLSET WTanel ?

Which factors of Herzberg’s model satisfy the first three
levels of Maslow’s model of physiological needs?

Qanfev@uirs  wrdflller epg smrenfl, wTELGTEN6HT
o L dlwe  Coeeusailenr  wpsed  eperm  Hlevawseaner
CIGMENNIGEESE

Point out the essentials of effective communication.

Swerdlss ssaid erimer Csameuser wWmanel ?

What do you mean by moral approbation?

DOBN ARESTID GTETHTED 6TETET ?

What are feed forward controls?

eTCarmé@ SLHLUTHSET GTETMTE) 6TETET ?
PART B — (5 x 5 = 25 marks)
Answer ALL questions, choosing either (a) or (b).
(a) ‘Management is a universal process and goal
oriented’ — Elucidate.
‘Cooramenn ererug @@ 2sameiiu  GFuepenm
oo Crrésb eribsg’ — GsafleLOS5Ss.
Or

(b) Explain the contributions of Peter F. Drucker in
evolution of management.

Cuerasrenouler ufaermo eueTidfluded 9611 1q 7 6
umseailenL allerd@s.

9 D-5199




12.

13.

14.

15.

(a)

(b)

(a)

(b)

(a)

(b)

(a)

(b)

Explain the various types of plans.

S Blpgedlen LOCaum cuaGHMmET 6SlaTEEHs.

Or

What are the organizing functions which are
undertaken by a manager in an organisation?

@@ Hneargdd Cuemert poOmb epESGmLLIL
UenflseT wreneu ?

Bring out the advantages of centralization of
authority.

SHETT dLWLILOSSHISOGT HETEILDSHET WITEH6 ?

Or

What is staffing? Explain the general principles of
staffing.

Uenflwbigsed — erammmed  eTemer?  iger  Clumgs
Camurphsemer 6llers@Hs.
Narrate Adam’s equity theory of motivation.

9L edler Fouki@ Camium el efleuflss.

Or

Examine the scope of direction in an organisation.

@@ Bneuarsder cuanylwdenman eflemds@s.

What does the path-goal theory propose?
urens  @M&Garer  Camiumiiger  (pearGlomfleygser
WITEna ?

Or

Explain the various interpersonal barriers to
effective communication.

Soeanflss  sseud Cariteu  urdsgh  seaflwealls
sryentisamer allers@s.
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16.

17.

18.

19.

20.

PART C — (3 x 10 = 30 marks)
Answer any THREE questions.

Analyse the relationship between management and
society.
Coenamenns@h, Fupssih@En o drer Qgrimdamear Faibg)
BTN

What is MBO? What are the steps involved in the process
of MBO?

@os@ s Goerarew (MBO) eearmmed ererar? oigen
Qawdpapuiled o drar Hlanaasamer cflaTsEs.

Elaborate the contingency theory of leadership?

saneanuder sHGswe Cariur’ e allfleunss gnmimiser.

Describe the role of organisational culture in ethics. Point
out the functions of the ethics committee in an
organisation.

Qpdperpsaiics Hmeuar sorsemgsdler Lkamss alloufdseab.
@m Hneuasdear Gpdlepans @uelear GeuduUTHEmaT

&L g &&TLLGLD.

What is BPR? Identify the task involved in building up a
BPR model.

cuantls QFweperm M S L UL GTETDITe CTeTe ? cuanfls
Qewepery M sLLewliy wrdfew 2 (HeursEGeudld
2 aTem LentlseneT aNlensd@s.
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D-5200 Sub. Code
12

DISTANCE EDUCATION

COMMON FOR M.B.A.(General)/IB/B&F/CS/PM/
HM/HRM/T/EM/RM/TM/LM/CM/FM/MM/SM/
P&OM/Co-Op.Mgt DEGREE EXAMINATION,DECEMBER 2020.

First Semester
ORGANISATIONAL BEHAVIOUR
(CBCS 2018-19 Academic Year onwards)
Time : Three hours Maximum : 75 marks
PART A — (10 x 2 = 20 marks)
Answer ALL questions.

1. What is organisational behaviour?

BIMIGUET BEnL_(LPEnDH GTETDHTE) GTEITE ?

2. What is personality?

9}(@HELD GTEITMITED GTEITET ?

3. Write down examples for negative emotion.

TEHTDEND 2 GTES SSHTET 2 FTTEEISEET 6T(LPSIS.

4. What is perception?

Heolim(h) eTeTmmey 6TebTenT ?

5. What is group dynamics?

&P Q&SN CTETHMTEd GTabre ?

6.  Define power.

ST euenFuIm.



10.

11.

12.

What is non-verbal communication?

Qamerahm S56ue CSTLITL| eTETHTE) CTeme ?

What is organisational change?

SENWOLIL| THMLD 6TETMHTE) 6T68TET ?

What is organisational climate?

S| STBHIENE ETETMTEd T ?

What is subculture?

Slenewtll LiesTUm(h 6TeTmmed eTebrenr ?

PART B — (5 x 5 = 25 marks)

Answer ALL questions, choosing either (a) or (b).

(a)

(b)

(a)

(b)

List out the disciplines contributing to
organisational behaviour.

Blmeiar Bl (paops@ uUmselliy Geug LdGaum
F@DEHMET UL g e (Hs.

Or

Distinguish between “Introvert” and “Extrovert”
personalities.
o Grpss  Slpsaer wombd  Ceuellapss  Hnganer

Qewiueurseaer CaumLi(hSgis.

Highlight the features of learning.
SHmE6T SbFBIGmeT (LpereflenaliLi(hds)s.
Or

State the objectives of team.

Sjafludler (psHlusgeisms Fnmis.
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13.

14.

15.

16.

17.

(a)

(b)

(a)

(b)

(a)

(b)

How do you resolve conflicts?

PreTUTHEET eTeleumm SriiLmii?

Or

Bring out the elements of communication.

sseuGgTLmder gmsmer GoueflEbaTenTis.

Explain the impact of organizational culture on
strategies.

Bmeuier sorssmysHer o sHadr  Sgnar  FrEsEMS
cllené@a.
Or

Outline the benefits of resistance to change.

wrHosSharar  erdiider  Bpearepwsamer  CaHmigl (H
ST (h&.

Explain the cultural diversity between countries.

BT(H&Eh&E QL ulnar SQIEFST) LGT(PSSSETEn Lo
& (HS.

Or

What are the characteristics of attitude?

S| GPdDUIET LIGRHTLSET WLITene ?
PART C — (3 X 10 = 30 marks)

Answer any THREE questions.

State how the concept of emotional intelligence can be
applied in practice.

o anrT&Sl miTanTdle] CTETD H(HEMS BenL (pemuiled ereleumm
LT (HSSETD CTaTLIENS FoDis.

Explain the types and sources of power.

SHETrSH e UMESHET HMID YUSTIBISMET 646TEEs.
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18.

19.

20.

Discuss the various methods of measurement of attitude.

SiamGupapliamar wHdheusharar LOCam eumssMmaT
umml efleul.

Explain the various factors affecting the organizational
climate.

Sy sreflamouiamer LTSsEGn LOCam smyantsamary]
ubd efNeul.

Discuss the problems and process of organisational
development.

Blmeuar euerissludler fasesar wHmib Cewudpanae LHD
clleund).
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D-5201 Sub. Code
13

DISTANCE EDUCATION

COMMON FOR M.B.A.(G)/IB/B&F/CS/PM/
HM/HRM/T/EM/RM/TM/LM/CM/FM/MM/SM/
P & OM/Co-Op.Mgt DEGREE EXAMINATION, DECEMBER 2020.

First Semester
MANAGERIAL ECONOMICS
(CBCS 2018-19 Academic Year onwards)

Time : Three hours Maximum : 75 marks
PART A — (10 x 2 = 20 marks)
Answer ALL questions.

1. How do households and firms interact in an economy?
@wm  Qurmarmsmrsde GO WLUBSEHD  HlmieuehigenLd
ereueumm Qgmiry Camerdlemmer?

2. Define an indifference curve.

Caumumg s cUamETe| - UMTENSHETD &H(hHd.

3. Distinguish between substitutes and complementary
goods with examples.

ufS@aser  wHmd  Hlyogn Quir@etsdr - GBS
o gryenhis@EhL 6T CoumubhSsls.
4. How are inputs classified in production function?

2 HLGS Liewnflufled o dret(hser GrueUm)
cuaslILI(hSsLIL(HSlermer ?



10.

11.

Does a monopoly firm always earn abnormal profit?
womflenn  Blpeuerd eriGurgd  FTSTIET  @eTLID
rl Q& s ?

State the linear cost function.

CriGar_(h Gewe| Cswddnanears sams.

Mention the assumptions underlying cost volume profit
analysis.

QFe| BjaTe| @emu UGLUTUEINET 2ashiEmeTs dnmis.

What is transfer pricing?

uflorho eNeneuiled eresTmmed erere ?

What is meant by supply shock inflation?

QUPEISED AHTESH LamTaissd ereTugem OUM(BeET erebmer ?

What is Herfindalil index?
QamseimierLmed @GHuiH eremmmed eresesr ?

PART B — (5 x 5 = 25 marks)
Answer ALL questions, choosing either (a) or (b).

(a) Describe the two approaches used to analyse
consumer behaviour.

m&TCeum BLSESEn UL L@GLUmiay Qewwl
LweTU(hSsLILHILD @ yetr(p) |G (S (LPEDDSEN 6T
T(HSGIMTES.

Or

(b) Explain the equi marginal principle with an
illustration.

g Sere] @miF  Hlews Csriumie e
ThS58I5ST_(HL6m eNerd@s.
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12.

13.

14.

(a)

(b)

(a)

(b)

(a)

(b)

State the law of supply. Explain and illustrate a
supply schedule and a supply curve.

@_@réwseb Caml_um’ enldé M. mgrz’ua;e’u 9L L_6LI6H 6T
HMILD QULPMIGE QU ETENGL T(HSGI&STL (H 60T
clleTé@s.

Or

State the Cobb-Douglas production function. What
are its properties?
Caml - Lsoev 2 Husd Cewdur e s smms. iger

LIGGTL| SHET WTeney ?

What do you mean by prisoner’s dilemma? What is
its relevance to oligopoly?
asdlsailean @GUuublee erarpme eerar? oGt

wpoHmfenouL e iger QFTLITL eremer?

Or

What are the advantages of cost control?

Qea|s s (HLILIML IG6T HETenOSET WTEEL ?

Explain the risk bearing theory of profit along with
its criticisms.
@LT SmRGDL  Qeorus Camiumien  iger

GSDDEFT_(H&@HL6m 6N6Td:@Hs.

Or

Discuss the arguments for and against profit
maximization objective.

@eomu elenpa] CrréasdhHamer QUTHBRIGENET
clleumdlumisar.
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15.

16.

17.

18.

19.

20.

(a) Bring out the uses and limitations of the measures
of per capita income.
safl BUT GUIHEUTUI 6T <eTeil lq6m  LWeTLIT(HEET
LHOID Gepurhsamer GleueflEbsTemTis.

Or

(b) Identify the factors causing deflation.
varelln&ssms THLBHSSHID STrentsamend &eamLHls.

PART C — (3 x 10 = 30 marks)
Answer any THREE questions.

Explain the role of managerial economics in decision
making.

wyeauprinde MHieurselwe QurmetTaTrsder LkiSmer
chlemd @ s.
Describe the various determinants of demand.

Coameuamw SioraflE@n sryanflsamer or(hsgamrss.

Give an account of the long run laws of production.

Ber_ sre 2 HusH lFser @GMss eleuflss.

Discuss the arguments which are in favour of and against
the profit — maximisation objective.

@Qorusms ASsLLBSSHD CrrEssshH@E srelirar LHMILD
adlymar efleurgnigamer alleunsss.

Explain the wvarious methods of measuring national
income.

Caflw eumaumean SjeTali(Hd (pemSaar 6lleTsEs.
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D-5202 Sub. Code
14

DISTANCE EDUCATION

COMMON FOR M.B.A.(G)/IB/B&F/CS/PM/
HM/HRM/T/EM/RM/TM/LM/CM/FM/MM/SM/
P&OM/Co-Op.Mgt DEGREE EXAMINATION, DECEMBER 2020.

First Semester
QUANTITATIVE TECHNIQUES
(CBCS 2018-19 Academic Year onwards)
Time : Three hours Maximum : 75 marks
PART A — (10 x 2 = 20 marks)
Answer ALL questions.
1. Give the meaning of mathematical method.
Sl (PN TETLSGT GClLITHET H(hd.
2. What is arithmetic mean?

gl (h syl eraarpmméd erere ?

3. Define cost slope.
Qeveys Cgmens smilie - cuenFwm).
4, What is meant by regression analysis?
Qar yGursE uGLuTley erarliu(Belg wrg ?
5. What is meant by unbalanced transportation problem?

goaidor Curs@GeauTsg LATFFamen eTemmTed cTemen ?

6. Define conditional probabilities.

Blubsemar HlswLsse| euaFuIm.



10.

11.

State any two merits of simulations.

2 (HeusLILHSSHISO6T FEHTelg @Qrenr(h BHETENLOSEMET Fnml.

Define sequencing problem.

Qar_ auflens saurs@ auanyuim.

What is queueing system?

cuflang @l M GTETET ?

What is a decision tree?

(P46 LOFLD GTETMTED GTEITE ?
PART B — (5 x 5 = 25 marks)
Answer ALL questions, choosing either (a) or (b).

(a) Calculate the median for the following :

Value : 0-9 10-19 20-29 30-39
Frequency: 328 720 664 598
Value : 40-49 50-59 60-69

Frequency: 524 378 244

Epaumd saeucsafladi(mbg Qe Hlaaweanut ser(hidiqss.
oy 0-9 10-19 20-29 30-39
BlapCeuenr: 328 720 664 598

iy 40-49 50-59 60-69

BlepCeuenr : 524 378 244

Or
(b) What are the different types of LPP?

e Crflwe Blyorss H L samsder LOCeum auMmasHeT

wmeneu ?
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12.

13.

(a) Compute the co-efficient of correlation between
X-advertisement expenditure and Y-sales.

X: 10 12 18 8 13 20 22 15 5 17

Y: 8 90 94 86 87 92 96 94 88 85
Epsranb  eleurhsmear GCarar® Csw @l (hpae
sasS(Ha. X-afarbuy Qeewe| wHmbd Y-elHLemerr.

X: 10 12 18 8 13 20 22 15 5 17

Y: 8 90 94 86 87 92 96 94 88 85

Or

(b) Enumerate the steps involved in solving an
assignment problem.

PUUMLSGD wenaw § && 256D eudipennseamer

auflansiL(H5E!5.

(a) Use binomial method and estimate the sales for
2017.

Year: 1992 1997 2002 2007 2012 2017
Sales: 125 163 204 238 282 ?
‘uarmlwud’ popewl  uwaru(sH  SpseaTi
eugrisafley @ mbg 2017-6r elHLeneTenW SeTLHls.
QU(HLLD : 1992 1997 2002 2007 2012 2017

dpuener : 125 163 204 238 282 ?

Or
(b) What are the limitations of quantitative methods?

S|ETE (LPEPDSETIGT GUTDLIGET WITen6 ?
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14. (a)

(b)

15. (a)

(b)

Explain the principal assumptions made while
dealing with sequencing problems.

Qzm_  cuflens savsemns aswWTEpb Cumipg Yerupn
Couaimig il (LPSHETENLD GILOMETBISEET 6l6Ts &,

Or
Explain the disadvantages of simulation models.
o heusliL(psgsed  wrdfluilles  odrar  Sewsaer
oNleTs G5
State the assumptions of (M/M1) : (0FCFS) model.

(M/M1) : (oFCFS) wiewliblen igrambsmard gl

Or

Explain the different environment in which

decisions are made.

Wpyeyser o maum@ld  CeueuGeum  @Gpblenesaner
cflerd @s.

PART C — (3 x 10 = 30 marks)

Answer any THREE questions.

16. Solve the following problems by Simplex method

Maximize : Z=3x, +4x,

Subject to : 4x, +2x,<80

2x, +5x,<180 and

x, %, 20.
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e Crllud Hlrorss samsdamer Hblietge wpenuid § .
Bel Quilusrés : Z=3x, +4x,

sl(uurpser : 4x, +2x, <80
2x, +5x,<180 wmHmd
x, %, 20.

17. Find the optimal solution for the given transportation

problem.
Destination
D: D2 Ds Ds Availability
o0/ 1 2 1 4 30
Origin
02013 3 2 1 50
Os|4 2 5 9 20

Requirement 20 40 30 10

&G Gasr@ssiiul(heter CUTHGUTSE saTsHDSTET 2 &hs
& cllenar sarr(HLdig.

Qose
D: D2 D3 Di éElw&s saiquig
O.|1 2 1 4 30
coop O3 3 2 1 50
Os|4 2 5 9 20
Caenau 20 40 30 10
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18.

19.

20.

Fit a binomial distribution for the following data :

X: 0 1 2 3 4 5 6
Y: 3 10 25 50 70 40 10

&Gy Qar@ssliul(Herer aNUTBISERS@E FHLUL Lreubemerm)
QUT(HSS15.
X: 0 1 2 3 4 5 6

Y: 3 10 25 50 70 40 10

Describe the applications of simulation models.

> (hausliL(hggIHe wrdflufler LwatuThsmer elleuflésab.

Discuss about the decision — tree analysis.

Wiy - Slevemwenliy@m UGlurlemel upm eleundss.
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D-5203 Sub. Code
15

DISTANCE EDUCATION

COMMON FOR M.B.A.(G)/IB/B&F/CS/PM/
HM/HRM/T/EM/RM/TM/LM/CM/FM/MM/SM/
P&OM/Co-Op.Mgt DEGREE EXAMINATION, DECEMBER 2020.

First Semester
FINANCIAL AND MANAGEMENT ACCOUNTING
(CBCS 2018-19 Academic Year onwards)

Time : Three hours Maximum : 75 marks
PART A — (10 x 2 = 20 marks)
Answer ALL questions.

All questions carry equal marks.

1. Define accounting.

SETEH W CUETWMISHS.
2. What is double entry system?

@rleL udley (pevD CTETMHTE GT6HTEN ?
3.  List out any four methods of depreciation.

FCaaIb Bmem@ CHUILDTET (PEDSEET 6T(LPFIS.
4.  What are ‘Financial statements’?

HlE hl&ens eramienel WiTenal ?
5. What is meant by acid test ratio?

Sl Cargamar aldsLd ereTmTed eTebren ?

6. What is funds from operation?

Qawuriger HlE eTemmmed erere ?



10.

11.

What is cash flow statement?
Qrrds U L SDSEME GTTDTE GTETE ?
What is cost sheet?
L ssalme GUGH(H ereTmmed 6resmen ?
What is meant by overheads?
ConOFa6y&6T eTeTmTed cTebre ?
Mention any two merits of budgetary control.
L slphluuriiger perewseaie gCsed @) ey aner
Fa ).
PART B — (5 x 5 = 25 marks)
Answer ALL questions, choosing either (a) or (b).

All questions carry equal marks.

(a) Explain the utility of management accounting.

Cueramenn seaumsdlweler LweTLT(Haamer 6dl6rs@s.
Or
(b) From the information below pass journal entries.
(1) Salary paid Rs. 5,000
(i1) Rent paid to house owner Rs. 1,000
(111) Credit purchase from Mr. A Rs. 2,000
(iv) Discount received Rs. 500.
Gereumeuameupdh@ GNUGCUL B Le|ser Sms.
(1)  &bueTD GUPBISLILILL g eh. 5,000

(i) arLes &IL@ soralsE CQFasSsiLLLg)
em. 1,000

(i) A @QL(psSg sLer Qameripge ep. 2,000
(iv) semEnuly QUbHDE ep. 500.
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12. (a) From the following balances extracted at the close of
the year ended 315t December 2018. Prepare profit
and loss account of Mr. Raj as at that date.

Rs. Rs.
Gross profit 55,000 Commission 300
Carriage on sales 500 Repairs 500
Office rent 500 Telephone expenses 520
General expenses 900 Interest (Dr) 480
Discount to customers Fire insurance premium
360 900
Interest from bank 200 Bad debts 2,100
Travelling expenses 700 Apprentice 1,500
premium (cr)
Salaries 900 Printing and stationery
2,500
Trade expenses 300

Yereupd  eursSellmbgl  Hm QT  euisefler
31.12.2018-6) (LPlgeILU|D W &@TgHETEr @emLl B L
sasms SWrilésab.

- -

Glorgs Gamuib 55,000 &fle 300
Qoueilggns@ g6l 500 U(Wgl umiiy 500
SIDICUDS QUTL DG 500 OsrereCuél gL awrhiger 520
QAuirg) Aeeayser 900 @i (Upm) 480
QUMY SE@SWITET(HES ST () penaroid 900
Sar@huly 360
cumSluleSl(phg eulig 200 GUTTEEL G 2,100
Lwend QFaeygeT 700 wulpESlwimeri wpenerioid 1,500

(euray)
FLOLIGETLD 900 &G Loﬁ)gjl.b eT(pal Qurr@dT

2,500
arenlL Qewa|ser 300
Or
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(b) From the following balance extracted from the
books of a sole trader on 31.12.2017. Prepare the
trial balance as on 31.12.2017.

Cash in hand
Capital
Purchases
Bills payable
Stock(Opening)
Sundry debtors

Sundry creditors

Rs.

2,400 Wages

2,00,000
2,40,000
44,000
70,000

1,00,000

Plant and machinery
Sales

Furniture

Bad debts reserve

Bills receivable

Rent and taxes

48,000

Rs.
32,000
1,20,000
4,00,000
30,000
2,000
40,000

20,000

Getreu(md @ (HLUILEET 31.12.20171D HeaTiqHSTET (M

el

cumentlLig Sl e

BEELE Y

2 _GTerLilg.

31.12.20171Db YemghHaErear @ @wuumiie swmr Glguis.

asulpiy Qrrésh

PE®

QameTpsed

Cegidgiough@ilw
wrHmEL{H

Qsm_&s g7&dl Ly

upHLe sLemeilaer

ubHLe sLetbCsiT

(WF
2,400

2,00,000

2,40,000

44,000
70,000

1,00,000

48,000

Fa60|

Qumi wHmID
Quipglyd

ApLenarger

<& DS VET

QUITESLGIT 62816&

QunieusHEGw
wrHmE &G

QUL @& HMILD
cuflaer

€.

32,000

1,20,000
4,00,000

30,000

2,000

40,000

20,000
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13.

14.

(a) What are the different types of financial analysis?
Bld Hlever Lgriumueier LOGeuM EUMESHET WTenel ?
Or
(b) From the following data calculate (i) current assets
(i1) current liabilities (i) liquid assets
(iv) stock.
Particulars :
Current ratio = 2.8
Acid test ratio = 1.5
Working capital = Rs. 1,62,000.
Qar@ssiiul(earer  elurmiselledpbg (1)  BLLIY
Qersgisser (1) pLiy  Qurmiyser (1)  Biwo
Qerggiser (1v) 768 HUIL yHuemeisamer sarsdl(Hs.
SLIThIGET :
B el&lgh = 2.8
Sl Garganer aldlsd = 1.5
BEL (LD PLPEOGETLD = ¢h. 1,62,000,
(a) From the following information, calculate funds
from operation.
Particulars 2017 2018
Rs. Rs.
Profit and loss a/c 25,000 40,000
General reserve 40,000 45,000
Goodwill 7,000 4,000
Preliminary expenses 5,000 3,000

Provision for depreciation on machinery 10,000 12,000

Refund of tax — 5,000
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ECp Gar@ssuul(hearer  gseudsealladlmbg —Cewe
urhsaielmbg QupriL@L HlHaw sarsshs.

el TThigeT 2017 2018
- -
QaoruplL &/ 25,000 40,000
QurgismiLy b4l 40,000 45,000
BHGILIWIT 7,000 4,000
QarLsss Qgwa|ser 5,000 3,000
Qupligdar Bgran Ceomar Curse 10,000 12,000
Smou Qupiiu L el _ 5,000
Or
(b) Distinguish between financial accounting and cost
accounting.
Bl Hlene SETES LIS D TR X: 1ol oYoV

sasSLSEGD @eL G 2 drar CaumLimbhsamen gnmis.

15. (a) Prepare cost sheet with the following details.
Rs.

Direct materials 50,000
Direct wages 15,000

Factory expenses 5,000

Office expenses 1,000
Selling expenses 500
EpsaantL. MeurhisErs@ <L&s olee GCuGTenL
swflés.
.
Crryg epiGummer 50,000
Cpirig- sned 15,000
Ggmfiperae ewaisdr 5 000
SeUS CFWaSHET 1,000
pueer Qeewa|ser 500

Or
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16.

(b)

The sales turnover and profit during two years were

as follows :
Year Sales Profit

2017 1,50,000 20,000
2018 1,70,000 25,000

You are required to calculate :
(1) P/V ratio
(1) Break event point

(i11) Sales required to earn
Rs. 40,000.

profit  of

@ e <2,6807 (5 & (6Th & TeuT cllbHLemer WHmID

@erUBIGET 6T HLomm).

QY aTHsEr  eflpuemar  @emub
2017 1,50,000 20,000
2018 1,70,000 25,000
YeeupLameLhED STl (hs
1) Qeoru Serey N5
(1) @eru BLL LeTar]

(111) ep. 40,000 @eruld  FFLL
eNpHLenar.

PART C — (3 x 10 = 30 marks)
Answer any THREE questions.

All questions carry equal marks.

CoemaeuliLipbd

Explain the accounting concept and conventions.

sasSlwedlen &mgCHTeT HMID LI M 66T EHs.
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17.

From the following trial balance of Mrs. Senthil. Prepare
trading and profit and loss account for the year ended 31st
March 2018 and balance sheet as on that date.

Particulars
Capital
Sales
Purchase
Salaries
Rent

Insurance premium

Drawings
Machinery
Cash

Stock (1.4.2017)
Sundry debtors

Sundry creditors

Adjustment required :
(a) Stock on 31.03.2018 Rs. 14,700

Debit Credit
Rs. Rs.

— 1,20,000

- 75,000
45,000 -
6,000 -
4,500 -
900 -
15,000 -
84,000 -
27,000 -
15,600 -
7,500 -
- 10,500
2,05,500 2,05,500

(b) Salaries unpaid Rs. 1,000
(¢) Rent paid in advance Rs. 750
(d) Create 5% provision for bad and doubtful debts on

sundry debtors.

Eparamib @ uumielelmbgs  Hm  Cebdld  jeurseafer
2018 wmiF 31yd Bréarmh  (Wplgeuam LD < %eT[H&E MW
llwrumy, @eru BLLE SETSmELD DbHTEETL  @)(HLIL
Blenaws @mHllienuyd swrm Cgus.

SlLIymhIseET
PSP
NpHLener
Qamrerpsed
FLDLIGTLD

oUML_en&%

Siul
e1h.

45,000
6,000
4,500

RIbCH
€.
1,20,000

75,000

D-5203




LHmi oI Y]

eAluyriger e1b. €.
TS ( penedid 900 —
by 15,000 -
Quipdd 84,000 -
Qs 27,000 _
FT&E (LI (1.4.2017) 15,600 -
ubLe sLermmeflger 7,500 _
Lpu@ sLaibCs - 10,500

2,05,500 2,05,500

Coamauwimar gfl&s (HEsET

() 31.03.2018 jerenmul &Uésaﬂ@Uq em. 14,700.

(<)) QarhuL Geueriqw FOUETD eF. 1,000.

@) el igF Qequsdu aurLens em. 750

(FF)  sLemaflaser  5g 5% eumimT  QUSSLET  QFIHS

2 (Hh6UTEGHS.
18. The Balance sheet as on 31.12.2013 and 31.12.2014 are
as follows :
Liabilities 2013 2014 Assets 2013 2014

Rs. Rs. Rs. Rs.
Share capital Bank

70,000 74,000 balance 9,000 7,800
Debentures 12,000 6,000 Debtors 14,900 17,700
Creditors 10,360 11,840 Stock 49,200 42,700
Provision for Land 20,000 30,000
doubtful debts

700 800

Reserve and Goodwill 10,000 5,000

surplus
10,040 10,560

1,03,100 1,03,200 1,03,100 1,03,200

9 D-5203




Additional information :
(a) Dividend amounting to Rs. 3,500 was paid.

(b) Land was purchased for Rs. 10,000 and amount
provided for the amortization of goodwill totaled Rs.
5,000.

(¢) Debenture loan was repaid Rs. 6,000.

You are required to prepare cash flow statement.
lgFbUT 31 2013 wH@HID  1gFDOUT 31 2014l
S @rHsEnssTar QUL Blane @Dliy Weremmnmmn,

Qumpiiigéser 2013 2014 Gsmggisser 2013 2014

€. €. - -
LIna& (S 70,000 74,000 G 9,000 7,800
Qmuy

sLaf (B 12,000 6,000 sLamaflsdt 14900 17,700
LSS Traiger
sLabEHMT 10,360 11,840 s7A@®UY 49,200 42,700
BLISL6T Hloow 20,000 30,000
2816560 700 800
ST DHYID pOAUWIT 10,000 5,000
2 Ll 10,040 10,560

1,03,100 1,03,200 1,03,100 1,03,200

@ a7 eNurhiger :

(=) ep. 3,500 LRIETSTWLTEG Ceqssiiul (HeTearg).

(<) Bl ep. 10,0008 Carerpge CEwtiulLg whmib
. 5,000 pHEAuwfer Gwrss sLer OsTanssE

QPRISULILL g

(@) sLear usslrhsEpsstar Csmens ep. 6,000 FHmUds
QeqssILL L g).
Bellit  Goeveuwrmar Qurés @l dsmsmus
SwmrEetiweyLb.
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19. Calculate :

(a) Minimum stock level

(b) Maximum stock level

(¢) Reordering level from the following information :
Minimum consumption 100 units per day
Maximum consumption 150 units per day
Reorder period 10 to 15 days
Normal consumption 120 units per day
Reorder quantity 1500 units
Normal reorder period 12 days.

Epasea furmsealal(hhg

(=) GDDHS leTe] Hlea

(=) 2Wihg jeTe] Hlane

(@) wm Qsretapsd Hlavew pHluieubHenm searrH g
SDdDHS SIOTE o LGWTsHLD BTG RETM&HS
100 @s6ET 2 wihs jere 20GWISD  BHIET
RETM&HG 150 AOGSHET aUpSsoTear jare] 2 LGWmsD
BITET QETMI&HE 120 DV GHSET.
n QSTETIPSED ST 10 (PSH 15 BILSET
@_uapésa;uarr@‘r o LGWTSELD BITET QRETMI&H@E 120 BeGHSH6ET
N CSTETLPSED 16mey 150060 ESET
QUPEHLTET CETETIPSE® ST 12 BT GET.

20. Prepare a cash budget from the following information :

(April to June)
()
Month  Credit sales Purchase Wages
Rs. Rs. Rs.
2014 Feb 1,80,000 1,24,000 12,000
March 1,92,000 1,44,000 14,000
April 1,08,000 2,43,000 11,000
May 1,74,000  2,46,000 10,000
June 1,25,000 2,68,000 15,000
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(b)

(©

(d)

50 percent credit sales are realized in the month
following the sales and the remaining sales in the
second month following.

Creditors are paid in the month following the month
of purchase.

Cash at bank on 15t April (estimated) Rs. 25,000.

gured LIsSHO (BB e LG euampuieorar QrTés eure]
Qee] L sdlemar wmt Clews.

(1)

LOTELD sLen elpuemer Gametpsd  Fnedl

2014 Quigeufl 1,80,000 1,24,000 12,000

LDITTE 1,92,000 1,44,000 14,000

LG 1,08,000 2,43,000 11,000

Guo 1,74,000 2,46,000 10,000

ger 1,25,000 2,68,000 15,000

(<) sLar dlpumearssrar dgransaw sLarmeflseflLol(mbgl
50 #g6isld BLLUL WwrgsHaid Wsuperer Csmensemw
SIOSS LIFSHID QUED QFLWLILGEDS.

@) sLabBCsrméE Csrhdss Coaamgw  CQsrasamw
Qaretpsedd OQeug  wrssdler  AHSS LTSS
QasmhissruL_(heTerg).

(FF)  gliged wrsb 1-b Csdl aumSuled Qrrésbd em. 25,000

(Camymuions).
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HM/HRM/T/EM/RM/TM/LM/CM/FM/MM/SM/
P&OM/Co-Op.Mgt DEGREE EXAMINATION, DEC 2020.

Second Semester
RESEARCH METHODS
(CBCS 2018-19 Academic Year onwards)

Time : Three hours Maximum : 75 marks
PART A — (10 x 2 = 20 marks)
Answer ALL questions.

1. Define research.

<, LIeler @esHaTd eUTS.

2. What is null hypothesis?

Lsbw &mgICSHmeT eremmmed ereomen ?

3. What is meant by research gap?

ey @enL Ceuafl eremmmed erebren ?

4, List down the steps in research design.

U6 aligeuamlIen Ligsamaril LiL g uiedl(Hs.

5. Point out any two uses of sampling in your every day life.
o mserg Sleargfl  aumpsmsuid  LweTUu@BSSHD S/
FGphssder gCasab @@ Lwasmens GGG S.



10.

11.

12.

What is primary data? Give an example.

(PSETENLDS ST6| GTETMTE) 6Teren ? eT(HSHSETL(H S(HS.

Give two examples for close-ended questions.

epLiu L Caerellser upd gCsepd @@ 2 STranThiger
S([HS.

What is meant by coding of data?

76| GSOUSLH WD ETETDTED eTerme ?

What are business reports?

aails NEMEHET TETDTAD GTETRT ?

What are footnotes?

SllqEGDILILSET TETMTE 6T6HTEn ?
PART B — (5 x 5 = 25 marks)
Answer ALL questions, choosing either (a) or (b).

(a) Describe the main characteristics of research.
<puieflen (&S LT EHmeT 66TdEs.

Or
(b) State the criteria of a good research.
@b Snhs yuiefer ogliLemL cHdlaamen er(pgis.
(a) Define research design. What are the features of a
good research design?
BWe| eugeumbLIber @ossamrd SMHs. @@ Snhs
U6 GllgeuenoLlINer @UIDLSET WTene ?
Or

(b) Differentiate between census method and sampling
method.

o OsmEd sarsCasOiy  Wwaps@Gh g
sas6aEO LY Wapewubd Caimubhsss.
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13.

14.

15.

16.

17.

(a)

(b)

(a)

(b)

(a)

(b)

Explain the essentials of a good sampling technique.

e fAnbs LIHM sarsCshHliL apuler LGTLEmaT
clleurl.

Or
Write a note on observation method.
sam_plugle) ep upHH GOl cewys.

Distinguish between a questionnaire and a
schedule.

Marmiul guais@Gh  CHrsmard il L euenanTdE@Lh
2 arem Caumur(Hasener elleul.

Or
Write a note on central editing.
W (sT@sse UHH GDHILIL cuars.

Explain the chief characteristics of a good research
report.

%@ Snhs Yuie)s sUerguller sl LeTLsSmeT
euifl.
Or
Write a note on bibliography.
BIHOULCIgwe updl GDlLiy euenys.
PART C — (3 x 10 = 30 marks)
Answer any THREE questions.

Explain the process of research.

Suiedlen GFwepenpen 6leaTsEs.

“The task of defining a research problem often follows a
sequential pattern”. Explain.

‘e Assoe cuerups@d GCurgd @@ eflaguwpa
QeruppriuGSmg” - ebleurl.
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18.

19.

20.

Enumerate the different methods of collecting data.
Which one is the most suitable one for conducting enquiry
regarding the state of women entrepreneurs in India and
why?

srey Casfgsaler Lo wapsamer GHLIGHS. @Bbdwrale
2 eter QuaTgTfled enarCeurraamers LHH ule) Cauiw
T35 srey Ceaflgsd wpeam QUTmpBFID ? ey ?

Frame a questionnaire designed to collect information
about the pattern of rural indebtedness in your locality.

o miger oarflen &ymoliym sLebleveuler Curd@ LbHBIw
saeusmear Casfss @@ ellamiuliquamed swmféseab.
Explain the structure of a research report.

@(h Y Uieudsaguiler siewlienu afleurl.
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BUSINESS ENVIRONMENT
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Time : Three hours Maximum : 75 marks
PART A — (10 x 2 = 20 marks)
Answer ALL questions.

1. Define business environment.
cuanlls @GLPd — euaTellEHETD F(Hs.
2. State any two objectives of PESTLE analysis.
PESTLE uguurueier gCsend @rean® Crrésmisamens

S MG

3. List down the industrial promotion schemes in India.
@ndwureler oerer  Qzmhler wearCardms S mismar
Ul igwed (hs.

4, What is capital market?

LPSET FHENG GTGITDTC) GTCIEGIT ?

5. Define inflation.

LanTei&sD uaTellessamTd &(hs.



10.

11.

12.

What is the main aim of a trade union?
Qasmh srisssler (psHw CrrésDd eremer?
State the cultural factors which affect business.

cuatlasang LUMHEGL sTEsnrs sryamilamersd sgmis.

What is exit policy?

QeualCupms Q&TeTans eTeTmmed 6TesEn 2
State any two salient features of the joint sector.
gl (s glepuller @rear®h SpriGudyger wrame ?
What are patents?
sriyflend eremmmed eresmen ?
PART B — (5 x 5 = 25 marks)

Answer ALL questions, choosing either (a) or (b).

(a) Explain the five Ms of internal environment.
2 6T Gl 2 atar ghg Msaeer oilers@s.

Or
(b) Define PESTLE analysis. What are its uses?
PESTLE uguunueier cuamrelessamrd S(hs. iHem

LWGTHGT Wmehneu ?

(a) What are the advantages of the private sector?

ST SlaDUAE 2 ¢TeT BETEPOSET WTENE ?

Or

(b) What are essential components of a financial
system?

HlE Semwiider @erdluebwm gniseT Wrene. ?
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13.

14.

15.

(a)

(b)

(a)

(b)

(a)

(b)

Explain the various services rendered by non-
banking financial institutions for business
development.

cuentls Gburighe@ eumdl grgm Bl Hlmeierbser
aupmIGh CaameusseT wrenel ?

Or

Explain the following as per the consumer
protection Act.

(1) Consumer goods

(11) Consumer services.

BarGeurt uTgsTILE L sdler Ly SPEST_cuHenm
NeTESa|D.

1) merCeurt QUL &er

1) merCeaurt Caameuser.

Briefly mention the function of trade unions.

Qarfihsnishisaien QFWOUT ML &HHEHDTES 6T(LPSIS.

Or

Explain the impact of social factors on business.

auanflasdler Feps sryanflgeflar sréssas ol

What is technology adoption? Discuss the steps
involved in planning for technology adoption.

Qamfleonil L $5605H UL eTammTed eremem? G mudledmiL LI
550500  HLOIOSOD 2 6Tar  BL GG EMSSEMET
Neuf&geyLb.

Or

Write in detail about the new trade policy in India.
@ndurefer LFw eurssss Cararens LHM allfleirs
TSI,
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16.

17.

18.

19.

20.

PART C — (3 x 10 = 30 marks)
Answer any THREE questions.

Discuss the essential components of the macro
environment of business.

Curerey  @peler  @emdlwebuing  samsamerts  LHM
clleurdlssayb.
Explain the various sources of industrial finance.

Qzmegienn Hlduler LGeum sTIHRIGMET 66TsHEHsS.

Explain the main forms of renewable energy.

HUgIU9&sa160 @, nmeller (psdlu eulgeubisamer allems@s.

Describe the main provisions of the industries
development and Regulation Act, 1951.

Qzmled euerr&S LOHMID WPeOOLILOSHSDH &FLL b 19516
W&l Mo samer eT(HSSHIMTEHS.

Analyze the role of IMF and the World Bank in global
economic development.

gieuCss  Qummermsmy  Cubumiped uUeTerm (R BHrewrw
BEWD wHmIDd 2 & curidlufer Lkins <TTilbsMls.
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BUSINESS LAWS
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Time : Three hours Maximum : 75 marks
PART A — (10 x 2 = 20 marks)

Answer ALL questions.
1. What are the essentials of a proposal?
@@ wperblmfleler gL & sam&seT Wmanel ?
2. Define the term free consent.
S@LIIDHD QLIS CTETLIMNS GUEDTUIDI&HE.
3. Who can file a suit upon quantum merit?
Geuart b Gl 18g Wt & @ srésd Celiweid?
4, What do you mean by actual performance of a contract?
@M @UILBSSSem 2 amanowimer CFuOUT(H eTemmmed cTeTeT ?
5. How are goods classified as per sale of goods Act, 19307

FT&HE pueers &L L b, 1930@)en LY FT&HEGSET GTeUGUT)
cuansLiLI(hSsLiLI(hlerner ?

6. What is a forwarding note?

(PETRTEILILFED GDILIL| GTETMTED GTEITET ?



10.

11.

Who are referred as designated partners in LLP?

LLP@& Bludlssiinr L sl L meflger eramioui wim?

Why does the companies Act intend to secure the fullest
disclosure of all materials and essential particulars in a
prospectus?

) NN et AT I DTS 9SS wmeudlw
S(HLGLIT(HETSMmeTLLD, clleurhigemeTu b P(PEOLDWITE
QeueflliLggicuans Hlmeieard s Lib erer euedlumissgdlmg) ?

State the significance of certificate of incorporation of a
company.

) Bloywggler PHEEmenTLE gen bl Plern
WPSIWSHUSMSE Fnmis.

What is asymmetric crypto system?

FEETHDH L®DAPS SEMOLIL| (PEOD GTGTDHTE GTEHTE ?
PART B — (5 x 5 = 25 marks)
Answer ALL questions, choosing either (a) or (b).

(a) Explain the various types of contracts on the basis
of enforceability.
S| TESS S| 6 <lgliueL ulemer @UILIBSS S 6t

UMSSHEET 6l6TE &5,

Or

(b) Bring out the circumstances leading to the
termination of bailment.

GementGlw(HiLiy @UILBSLD WP4645S, GU(RLD
Gpblevavsamer Geuafls Clameanis.
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12.

13.

14.

(a)

(b)

(a)

(b)

(a)

(b)

What do you mean by delivery of goods? What are
the various modes of delivery?

EDEIGET kN ABICWTSSze0 GTETMTE GTGITET ?
ABCWHEGSD WPDSET LTEna ?

Or

Define bill of exchange. What are its essentials?

uflauiggener wIHDF Fliqem UMTW®D S(HE. DAS6m
ssHuraudlug Cosameusdr wrame ?

What are the important duties of the IRDA?
IRDA&N6rr sL_anwser wreneu ?
Or

What are the losses covered and not covered by fire
insurance?

& smilSlige QLBIGD LOHMD LEST @)PUILGET
WTeney ?

What do you mean by articles of association? What
are its contents?

505 Smwlber elFlEeT eTETHTED  ETETET?  F6T
2 GTETL_S&HMIGEHT UITENG ?

Or

Bring out the provisions of the companies Act
regarding the qualifications and disqualifications of
directors.

Qus@pisaiear  s@Haer LHOID  SEHuleTanioger
G&Nss Hmeuars gL sler allfsmars gnmis.
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15.

16.

17.

18.

19.

20.

(a) Examine the rationale behind the IT Act, 2000.
IT sliLib, 2000&g WYerermed o eter FHumusams
SIS,
Or
(b) What are the exceptions to the rule of supremacy of
the majority of shareholders?
ukGsTriseaier Qumbumaemn Coordss efldsefer
clflellvd@ser wrene ?
PART C — (3 x 10 = 30 marks)
Answer any THREE questions.

Elaborate the circumstances in which a person is
incompetent to contract.

@@ puUT @UUBSSEDE SESWHPeITTS 2 6er Ghibleveseer
&GS,

Elaborate the rights of an unpaid seller.

uend  CegugsriuLrg  edpuamearurerflar o flensener

aNeufl&aalib.

Explain the provisions of the negotiable instruments Act
1991 regarding presentment of negotiable instruments
for payment.

@M LIHH YouaTsms LaTd CQFNSSHUSDETE MeUSSHEH
G&OSS LTHH Weuawé s L aldlsamer ollarsEs.

Summarise the essential elements of partnership.

Fal L mamenoudlen igSwmeudlus smmisaner allerd@s.
Explain the steps involved in the registration of a
company.

@m Bneasans udle dsueshsts sl Colamig
STDL S BLelGSEMEEMeT 66T @s.
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Time : Three hours Maximum : 75 marks
PART A — (10 x 2 = 20 marks)
Answer ALL questions.
1. List the types of information system.
S&6UE (LpEmanLoudler euansEHeeT LIl Iq 116l (Hs.

2. List the limitations of MIS.

Coeramens  sseuew  (pamenouder  cuamTLIDSMETL

ULl iq WSl (Hs.
3. What is expert system?
IBlL|@TIT (LPEnMEMLD GTEITMITE) GT6ITEN?
4, Write the meaning of the term wide area network.
&lifl Ly enemTwgSlen QUITHET 6T(LpS)s.
5. Name any two functional information system.
Qewerhmn sseue (panmeno FCHenLd @ reamTiq et ClLILIT gamis.
6. What do you mean by the term client?

B&Ted erenn Ggmevedlen ClLimmaT wimg?



10.

11.

12.

List the types of social media.

Fepa oarl_gmigafler euansgsamer UL ig el (Hia.
Expand and write a note on the term ERP.
ERP erenp Qemdvenay 6lliflsg) @bl er(pgis.

Differentiate between centralized and decentralized
information systems.

@MEsmL  (peppepolllenar  LFeue  (penmeniouldieierm
Caumu(h5g15.
What do you mean by the term ethics?
Qpdpenmser eremm Clameadesm GlLmmerT wimg)?
PART B — (5 x 5 = 25 marks)
Answer ALL questions, choosing either (a) or (b).
(a) Brief on various activities of information system.

sa6Ued (panmanouder CFweourhser LDl &HHEs 2 e
& (.
Or

(b) Bring out the elements of MIS.

Cuenamenns $eHeued (penpenoudler epemigamer Gleuarfls

Qaremrits.
(a) What are the basic requirements of MIS?

@m@)rr@fvrmmgj, 55660 @mmmmuﬂ@b‘r Slg LILienL_&

CoenausaT wimg)?
Or
(b) “MIS in Indian organizations” — Discuss.

“@rswu Bineuarmksaie Coamamans SHeie (pementd”
— efleurd).
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13.

14.

15.

16.

17.

(a)

(b)

(a)

(b)

(a)

(b)

Write about online information services.
BlapCrrs sseud Caamaeusser LMD 6r(pSis.
Or
How video conferencing is useful to business?
Explain briefly.
srClemmalls  sobsTe|  UTSSHS5SHDEG  ereueumm)
vwerUHEmg) eremLigenent &(Hnig elleul.
How social media is used in business? Explain
briefly.
FPS 26T _FHIGET GUTHSSS5SDE ereueurm LweTL(HSDg)
CTGTLIGENEN &(Hhig ellaufl.
Or
“Information system controls” — Discuss.
“gaeue (panmenod sL(HLLThsEr — elleurs).
Describe the use of anyone input device.
2 aefl_(H& smell gGsenD eandlaners uHml rhSgienT.
Or
“Risks to online operations” — Elucidate.
HlapCHr QEwOLIT(H&EHEHSETET QL rger bl
Qgefleuns@s.
PART C — (3 x 10 = 30 marks)
Answer any THREE questions.

Describe the process of information system development

and implementation.

556U (pepperolienar o (meursdl  CFwou(OsgiIse LD
T(h&GlenT.

Explain in detail about decision support system and
compare it with MIS.

Wyba(hss0 Ysre (pepmenuienar LD ellfleurs allersd)
sigaflaar  Coomardws sseud wpanaowCGur® alikH
Qaws.
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18.

19.

20.

Explain the role and functions of MIS for market
development.

sheng elemEHullery Cenameaning $s6ue (penmenLoudlerr Limkied,
HMID CFLIOEEMET 686Td:@s.

Explain in detail about EDI in inter-organizational
information exchange.

BlimeuamiisErs@ Qe GCuuwrear sseud ufwrmnsde EDI-&
umm eflfleurs ellens@s.

Elaborate on ethical and security challenges of
information system.

FHGUD  (peppe&STar  CBM(pa@DEET WLHMID  UTGISTUIL
gouraser LHM CsafleyLBHSHIs.
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D -5208 Sub. Code
25

DISTANCE EDUCATION

COMMON FOR M.B.A.(G)/IB/B&F/CS/PM/
HM/HRM/T/EM/RM/TM/LM/CM/FM/MM/SM/
P&OM/Co-Op.Mgt DEGREE EXAMINATION, DEC 2020.

Second Semester
HUMAN RESOURCE MANAGEMENT
(CBCS 2018-19 Academic Year onwards)

Time : Three hours Maximum : 75 marks
PART A — (10 x 2 = 20 marks)

Answer ALL questions.
1. What are the operative functions of HRM?

wefls eler  Cuweonamenwulder Barl(pan  Gewdur@Hser
wrened ?

2. What is job design?
Liewtl GUlgeUaLDLIL| GTGITMTE) GT6ITE ?
3. What is HR audit?
weflg eueT Setl&Eamd: CTETMTC ETETET ?
4. State the essential elements of a selection procedure.
Cs oy manL_panmuller oisHumeldlus gmmnsmers snmis.
5. What are the purposes of an interview?
Cp sramadlen CHTESBISGET WTEn6 ?
6. What do you mean by fringe benefits?

o LUMF FQIMSEHET eTaTLIENS eThRIBIATD Qumher Garara] ?



10.

11.

List down the common problems faced by the employers

at their work place.

uafludLsHedo  oearflu ger  ordl Qamer@Epnd  Qumgieumer
Wreflemansanar Ll g w6l aib.

What is sweat equity?

LEWmTeT  LIBIE (LPSHED GTETMTED GTETET ?

What are the features of group life insurance?

&P BT ST IG 6T DDFBIGET WTeneU ?

What is HRIS?
weflg eUeT SHEUD EMLOLIL| GTETMTE) GTeT6 ?
PART B — (5 x 5 = 25 marks)
Answer ALL questions, choosing either (a) or (b).
(a) Examine the role of the HR department in a
company.
@wm Hneasde wefls eetsgimmuier  Likidemer

LTI,
Or

(b) Bring out the essential characteristics of a sound
HR policy.

wefls eers  Camatensuier  euflwiworear  Spliy

Quaysmer CeualsbsTen s.

9 D - 5208




12.

13.

14.

15.

(a)

(b)

(a)

(b)

(a)

(b)

(a)

(b)

What is job instruction training? What are the steps
involved in it?
Caumer auflpenmls LUGHE  eremmTEd ETENET?  DF60
LIlg &6 WITene ?

Or

What are the various kinds of demonstration

methods of training?
Cewe oflerd@ werp LwlnhHuler LOGoum ouamSSHT
wireneu ?
What are the drawbacks of wage incentive plans?
sardlu oargs UL SHler @GanUTHSET wranel ?

Or
What are the uses of performance appraisal?

Qewddper UL 1q6r LTS wreaeu ?

Explain the different career stages.

ueGeum Gsmpled eumpsasuler Hlanesamer cilers@s.
Or

Define industrial accidents. What are its causes?

Qzmfler & Bs ENISSHISET - EUADTWIMI. DSCT & ITIJGwTRI&ET

wmeneu ?

Emphasise the need for an effective grievance
handling procedure.

@M  Sparfdss  (G@Dn  @SWTEHD  HenL(penmuller
SluFlugans cuedlLnISSIs.
Or

Explain the scope of personnel research.

uentlumer < rmisSluler Crrés eTanenw afleurl.

3 D - 5208




16.

17.

18.

19.

20.

PART C — (3 x 10 = 30 marks)
Answer any THREE questions.

Elaborate the evolution of HRM.

weflgeuer Coaramenwuler Liflaumo cuer FSlenw ollensEs.

HR manager performs varied roles in a modern business
enterprise — Elaborate.

weflgeuer Cweorer ghsme ecuanils Hmeuarsdad LbCeum
umiGsaer ConOasrardpr - elleufss.

Explain the wvarious types of executive development
programmes.

uoCaim  euemaswrer  Hl eurs  Coburl(  FLLmisemer
ollemd @ s.

Explain the major problems in performance appraisal.
Qawddmer IS g6 2 drer Grsflanargaer allers@s.
Bring out the provisions of the Factories Act, 1948
regarding labour welfare.

Qamfleomer  Blmeuers sLib 19486 Ggmpemer  Baver
Qar urer eldlaamer GeuaflsbaTem &.

A D - 5208
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31

DISTANCE EDUCATION

COMMON FOR M.B.A.(G)/IB/B&F/CS/PM/
HM/HRM/T/EM/RM/TM/LM/CM/FM/MM/SM/
P & OM/Co-Op.Mgt DEGREE EXAMINATION, DEC 2020.

Third Semester
MARKETING MANAGEMENT
(CBCS 2018-19 Academic Year onwards)

Time : Three hours Maximum : 75 marks
PART A — (10 x 2 = 20 marks)

Answer ALL questions.
1. Define “Marketing”.
cueTUm - FHansul[HSe0.
2. What is market segmentation?
FHEGLI LIGLIL| GTETMITED 6T6I6T ?
3. What is market information system?
FHMS SHAID BEIDLUIL| GTEITDITE) 666 ?
4, What is product diversification?
QUITHET LIGTOWLDTEGSLD GTETMTE) 666 ?
5. What is dual pricing?
@rleL elame) GTemrmmed GTebren ?

6. What is warehousing?

LR (HFe eTemmmed eTeme ?



10.

11.

12.

What is personal selling?

QLATETT lDHLIMET GTETDTE GTEITET ?

What do you mean by direct marketing?

Crrlg sbangull(HSe 6Temmmed cTeTeT ?

State any four sales promotional tools.

gCaalb BrenE, cllhuemer 2aré@Eeld@Ln Bl UsHaar snm.

What is data mining?

&6 GIHBIGLD GTETDTE) GTETE ?

PART B — (5 x 5 = 25 marks)

Answer ALL questions, choosing either (a) or (b).

(a)

(b)

(a)

(b)

Mention the benefit of market segmention.

shangll U@GUuTieilen eped egHUBL  BHeTenLDHeaT
ENER

Or
State the importance of produce positioning.
Qurper HlevoliL(hgslen (Pp&HLSFeUSMS Fnnis.

Describe the factors determining the buyer
behaviour.

auni@Geurflenr pLSmsdW SiwraflE@Gn sryenilsamar
clleTé@a.

Or

Describe the role of marketing information system
In marketing research.

shang B TTIEA D FHhanss SHeu Danwliber Likims
cflemd ).

9 D-5209




13.

14.

15.

(a)

(b)

(a)

(b)

(a)

(b)

What is product elimination? State the reason for
product elimination.

Quim(mer ﬁ%é;a;L‘D GTGITDITE) GTEITET ? NHNHTEE ST SHENS
Sl
Or

What are the various functions of distribution

channels?

u&lre] urenguier LOCeaim LenTsamer alleut&s.

Differentiate personal selling from  impersonal

selling.

operant  ellpumearedrw  yeremym  aflpHuemarudedmBgl
Capubssis.

Or

What is recruitment? State the various types of

recruitment procedure.

et Garliy eremmmed erenerr? LOGEUM CUENSWITET <6l
Ceriiy pevpaeer el

What is direct marketing? State the nature and
growth of direct marketing.

Cririg FHans Ul (HFe GTETMTE GTEHTE0T ? S|SB
@uidenLiyd eUETTFSIEWILID Fnmis.

Or
What is advertising? Describe the objectives of
advertising.
eSlerbLrid GTEITDITED GTGITGT ? ellemib Lyl er

Crrésmsamer afleurl.

3 D-5209




16.

17.

18.

19.

20.

PART C — (3 x 10 = 30 marks)
Answer any THREE questions.

Describe the various approaches of marketing.

shansuil(hsadler LoCan Hemi@Gpansamer LUHH aleuflss.

Explain the stages of product life cycle in detail.
QumpeT eumpens &PH&Fsluded o eter LOGeum Hlansaer
cllemd @ s.

Elucidate different sales promotional practices followed
by the company while selling a new product.

@@ YHw Qummener ellhé@d Qumipg Bimeiard GeTuhmibd
uoCGaum elhueer CubLBHSgID Bl (papaw afleul.

Explain the factors influencing the selection process of
sales force.

puear’ uveslumert Csieneuls UTHEGD  sTrentsamen
ollaTsGs.

Who is a competitor? State the types of competitor in a
market.

Cumiiquirert el wrr?  shangudld o drer LOCaum)
cuanswWTar GUTL g WITETTSEM6TE dnnid.
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D-5210 Sub. Code
32

DISTANCE EDUCATION

COMMON FOR M.B.A.(G)/IB/B&F/CS/PM/
HM/HRM/T/EM/RM/TM/LM/CM/FM/MM/SM/
P&Om/Co-Op.Mgt DEGREE EXAMINATION, DEC 2020.

Third Semester
FINANCIAL MANAGEMENT
(CBCS 2018-19 Academic Year onwards)

Time : Three hours Maximum : 75 marks

PART A — (10 x 2 = 20 marks)

Answer ALL questions.

1. What is Financial Management?
HlE Ceramentn eremmmed ereTe ?
2. What is tax avoidance?
curfl geflTliLy eTemmmed Grebray ?
3. Write a note on global management environment.
2 esarmeilu Gramend @G- GDILL euamrs.
4, State any three advantages of loan syndication.
sLen aml (h NflCursgder gCsed epeTn BHeTanOSEET
GIMTIGES
5.  Define the term cost of capital.

PSS HTSHen @EHMD GUEMTE.
6. Write a brief note on pay-back period.
W3dH Bryssmen ubHdl GHL erpsgis.
7. What is decision tree analysis?
Srorefliy U@GUUTIG| WDFD ETETDTED CTeTeT ?
8. State the general motives for holding inventories.
FT&E (HLIY g L1y eSS (hSsHadl e QuiTgieurer
Csmatenssamer GmLILAHS.



10.

11.

12.

13.

Write a note on liquidity management.
B Guerameny LHH GOLIL cuanrs.

Mention any two limitations of Gordon and Walter
theory.

sriLer  wHOD  eureLt  Cemliur@seflar  gCGseaybd
aurbLsemer GDUAHs.

PART B — (5 x 5 = 25 marks)
Answer ALL questions, choosing either (a) or (b).

(a) What are finance functions? Explain it.
BEL uanflaer wneneu ? Seubenm a6 @s.
Or
(b) Discuss the time value of money concepts and
applications.

LiGords ) 6ot E) UL &(HSGIHeT HMILD
vweruT(hsamer aleundlése,b.

(a) Enumerate the types of preference share. Explain
its features.
waraifleon’  ukiGseflar cumssamer L Igwad[H\SE.
Sigen gaflFfplianu ellerdse]b.

Or

(b) Explain the following theories of capital structure.
(1) The traditional approach (11) Modifliani and
miller approval.
Gemeu@md  epogar  Sewlibear Carlumhsaer
NeTESa]|D. @) umybufu DS LPEOD
(1) wmgdleflweafl wHmb WooT <ie@iEGpaD.

(a) Discuss the factors determining capital structure.

PO ST SiELLIHL Blramrudl & @b STe&ener
clleurdlssab.

Or

9 D-5210




14.

15.

16.

(b)

(a)

(b)

(a)

(b)

What is the internal rate of return which involves a
current outlay of Rs. 3,00,000 and results in an
annual cash inflow of Rs. 60,000 for 7 years.

sHCUTMSW WPSEH eh. 3,00,000 LD ,6HT(H LGt
QUre| eh. 60,000 &I 7 GUBLESEHEE Hal &5
QumeiaTeubdh&E@ 26T r_(h NHFD Hamss[Hs.

Describe the procedure of sensitivity analysis.
Explain its pros and cons.

o el mesr U@Lumieier QewpermEHamarT
Maufgsayd. Sser BeTWOEET LHMID  SEDEEMET
Neuf&geyLb.

Or

Discuss the important forms of working capital
advance given by banks.

caumidlufley QUL BeOL(pedD (psar Sl arefler
W&AW eugeunisamer allourdldsa]b.

What is Miller — Modigliani’s dividend irrelevance
hypothesis? Critically evaluate its assumptions.

Weoer - wmgdefluafluier wmistTegTw GQuUTEHSSLDHD
SIEIDTGTD  GTETMITE) GTEIE ?  HEET <SG LDTET I &6 6T
N &S &s6| .

Or

Explain the factors affecting dividend decision.

LBISTSTL (plgenel LITSl&@h srranflaaner edlersseLb.
PART C — (3 x 10 = 30 marks)

Answer any THREE questions.

Describe the legal and regulatory frame work of financial
system.

HlEludlwie a6 FU_L WHOILD R(LPTEI S (LPED
SL_LewliLsaer alelf&EseayLb.

3 D-5210




17.

18.

Elaborate the nature and significance of Indian financial
system.

@bdw  BlFwebriber serend WLHMID (PSS LTSNS
&

auflé&ayLb.

From the information given below calculate net present
value and choose the best project.
Project X Project Y
Initial investment 20,000 30,000
Estimated life 5 5
Solvage value 1,000 2,000

Cash inflow before depreciation and after tax is as
follows.

Year 1 Year2 Year3 Year4 Year5b
Project X 5000 10000 10000 3000 2000
Project Y 20000 10000 5000 3000 2000
&Gy Qarpssiul L Aurrseladmbs Hlar sHCureansw
wdllemu sarsdll (), dnbs S L sdlamar Caibos(H&EseLb.

X HrovY

T WPSESH 20,000 30,000
T TUMT&HEIL(HID

QUL ST (e (HEaefe) 5 5
erflogliiy 1,000 2,000

Qrrés eumeurls Csuibrensdh@ werart el GeqisHu
ebrenTiT GuU(HLOMMDI.
aumLbd 1 eumeb 2 L 3 el 4 el S

Hrrw X 5000 10000 10000 3000 2000
HrewY 20000 10000 5000 3000 2000

19.

20.

What is optimum credit policy and describe the goals of
credit policy?
2 &% SLe CSTETNG GTaTDTD 6reiar? LHMID @& ESHSEMET
aleaufésaib.

What are the essentials of Walter’s dividend model?
TMlustrate with an example. Explain its short comings.
cureLm unisrgmw  wrdfluler osHumeuflursd wremel ?
ThS5s&ST.HsERLET lasEEGs. DS  (G@DUT(HSEMeT
aNeulégeyLb.
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D-5211 Sub. Code
31733A1

DISTANCE EDUCATION
M.B.A.(General) DEGREE EXAMINATION, DEC 2020.
Third Semester
INDUSTRIAL RELATIONS MANAGEMENT
(CBCS 2018-19 Academic Year onwards)

Time : Three hours Maximum : 75 marks
PART A — (10 x 2 = 20 marks)
Answer ALL questions.

1. Name four important directives given in the Indian
constitution.

@ibdwu  orflud  FlLsHed CarhiEsUUL(HeTer  BTeNS,

&I uaflliyamysmersd sams.

2. Why employees want to join a union?
wemtlwetled carluirser erer Car ellenLpdlmmiraser ?
3. What do you mean by internal trade union?
2 &1 QFTODHEFBSLD TTMTED ETEme ?
4, Write a note on ILO.
ILO updl @by erpgis.
5. What do you understand by PCR rights?

PCR o flenwoser eremmmed ererent ?

6. Write a note on ‘Industrial relations’.

Qamfled 2 majser LmM GHLL 6T(psIs.



10.

11.

12.

Define arbitration.

DSHWEVSLD CTETMTE 6T6HTE ?

State any two uses of collective bargaining.

Fal (L CUISSlen LWETSHET eTameg @Qreamen 6T (psgis.

List out the impact of industrial disputes.

Qamfledr sarrmsaten LTSl L iguedHs.

What do you mean by industrial safety?

QaTHlevd LITGISTLIL| GTETMTE) 6TETET ?

PART B — (5 x 5 = 25 marks)

Answer ALL questions, choosing either (a) or (b).

(a)

(b)

(a)

(b)

Explain the features of directive principles of state
policy.

ol s 1Laners Gaml umB&enen bk Lmael ?
Or

Examine the roles of internal trade union in India.
@pdwureller eetET(H  CsmPDEEsSSem  LBIMNS
UG,

Enumerate the inter and intra union rivatry.

95 LOHML gamMlu  Asrhhshssdear GuT g samar
afeul.

Or

Discuss the objectives of welfare measures.

Bos S Lmsailen Crrésmae wrame ?

9 D-5211




13. (a) Enumerate the role of trade union in industrial
relations.

QsmPed 2 peysaiier Qgmlhemssdler Lkamas afleu.
Or

(b) Discuss the types of education schemes for labour
welfare in India.

@ndwureier Qameorert peer Ggmirurer LeGeum
el S Lmiger upl elleurdlés.
14. (a) Write note on:
(1) Joint consultation
(i1)) Works committee
(111) Negotiation.
SO0 asers :
1) el Ceorgamer
(i) ueflger @
(i) Cués aurisms.
Or
(b) Write note on :
(1) Adjudication
(1) Voluntary arbitration
(111) Grievance procedure.
GO euenyss
M Soy
(1) semermiey WSS WELSLD

(i) @eopSiiy Qs wpen.

5 D-5211




15.

16.

17.

18.

19.

20.

(a) What is industrial peace? Explain the causes of
strikes and lock outs.
Qzmer endl erammmed erear? Ceuaned Hlmssmiser
LHHID SHeUMLLILSSTET STTarTd 646TsEs.

Or

(b) Discuss the functions of employee safety
programme.

venflwmert LurgsTiy S gdler Lanflaaner e,
PART C — (3 x 10 = 30 marks)
Answer any THREE questions.

Explain impact of trade unions on the economic
development in India.

@ndwureller Qummernsmy euaridfluldlen Qgmn smhismnisefler
STEEEMS 26| CFls.

Explain the background of the international labour
movement.

sreuCGge Gampemart @usssder erarefl LD 6dleTsEs.

Elucidate the process and problems in the collective

bargaining.

sl (L Cursdler Oewepenm wHmID Grssamearser LM
aufl.

Describe the role of the wage board in industrial
relations.

Qamfler 2 pajsefer bLer eurflwgder ubiE LHH afleufl.

Explain the features and types of safety organizations.

ungsTiy  SebUdeT  SbFmGET LHND  CUMSHMET

elaTsGs.
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D-5212 Sub. Code
31733B1

DISTANCE EDUCATION
M.B.A.(General) DEGREE EXAMINATION, DEC 2020.
Third Semester
MARKETING OF SERVICES
(CBCS 2018-19 Academic Year onwards)

Time : Three hours Maximum : 75 marks
PART A — (10 x 2 = 20 marks)
Answer ALL questions.

1. What do you mean by service?

Caaneu eraiend TmimIeLD GUM(BeT Gsmerei?
2. What is a mission statement?

GDISCHTET QUTFHLD GTETMTED 6T60T60?
3. What is service positioning?

Caaneu BlanawlILI(HSSE GTETMTE GTemmen?

4, Mention any two points to be kept in mind while
allocating resources in service marketing.

Caaneu ghansull(Hansuiled aUPERISMET @&I&EEGD CUT(pg wardled
Qamerer Couamriq Ll FSTeUZ @QTaT(H &(HSHSISHEMETEH Fnmis.

5. What is meant by process in he services marketing mix?
Caaneu sbensUl(Henss saneuuileh ClFLILPEnD ETETMTE 6TerTe?
6. List down the expectations of the customers of a bank.

cumigludler aumg Senswimerigetlen erdlUmTULGemaT LI iq 1160l (Hs.



10.

11.

12.

Mention the need for customer retention.

QUG EMSWITETT S&HmeusHalern GCaemalaniids @GDILLAHS.
Suggest any two promotional strategies to be adopted by
tourism service marketer.

@@ sHmeor Comel FhangWTerT Liwie(hgssdn gl 6SlbHLemen
Cuburl (K 2 sdager gareug) @ rearriqenarls Liflbgiamrés.

Point out the services offered by a multi specialty
hospital.

@@ UOGCHTEE WMmSglelwamar aphi@G Comeusmerd &l iy
ST (Ha.

Who is a financial consultant?

B8 <y Cenasit eremeuit wmi?

PART B — (5 x 5 = 25 marks)

Answer ALL questions, choosing either (a) or (b).

(a) How would you differentiate product from service?
Qummeflalmbg Ceameuanws ermimend Coumuihsgiein?
Or
(b) What is market segmentation? Why is it needed in
services marketing?
FHeng LG eratmred erenenr? Caaneu ghangudl(hensudled
<15 gar CemaeuliLi(hdlemmg) ?

(a) What are the various levels of service positioning?
Ceaneu HlaneliLi(hgsedlan LievGeum Blencser wWmenel?
Or
(b) ‘Pricing a service is more complicated than pricing a
product’ — Elucidate.

‘Caameu aflenaudlé eremg) Cummer alleneoudl_ener el
faseonang — Ggafle|u®sss.

9 D-5212




13.

14.

15.

(a)

(b)

(a)

(b)

(a)

(b)

What are the factors influencing the choice of
service channels?

Geeneu  Caram(Ceqdgib euflsmens Sroreaflé@n
ST SET WITenel ?

Or

What i1s the role of social media in service
marketing?

Caaneu  spanguil(Bensuied Feps oL smisaier LILIE

GTGUTGHT?

As a marketer, how can you identify customer
expectations of a service product?

@ shenswmeryrs Csepel CUMIHET 6umgseangswimerflem
ST TUMTLILSENET GTMHIMBIGTD SHehrL_Heali?
Or

What are the components of relationship
marketing?

QarLmy& ghengudl(Henaudlen somiseT WTene.?
What are the strategies to be adopted by a

restaurant located in a highway to attract
customers?

em  ObpHeErsTarulsd  bBgETeT 2 aTeusLD
QUMY GESWTETTHET  FT&HSL LwWell(h$Ss — Salgll

2 SSlaeT wreneu?
Or

‘Technology plays an important role in bank
marketing’ — Explain.

‘cumdlg Geanes sheansull(ensuiey CsmomlUb 6
W&EW LBisTONS DS’ - 6lleTs@s.

5 D-5212




16.

17.

18.

19.

20.

PART C — (3 x 10 = 30 marks)

Answer any THREE questions.
Elaborate the steps involved in the process of service
marketing planning.
Coaneu spensull(hens S bl d Cswaapenmuden LicCeaum)
Blenavsenar 6llams @s.

Explain the essentials of service marketing.

Caamaud shensuldl(Hensuller gdlwimeudlwnigamer edlelfss.

Describe the 7Ps of services marketing mix.

Caanau gbansull(Hhanss sweneuuien TPssamer alleul.

Suggest any five marketing strategies to be adopted by a
telecommunication company in a competitive market
environment.

Cumiy Hlewnps sHms @GRl @@ Cgramas Csmiy
Blmeuend Lweahsss S gCaed @mbgl Fhagulhans

2 gdlsanerll Lfbgemrés.

Point out the challenges in educational service
marketing.

sall Cameu shanguilHeansuiler 2 dTerT FUTOZMETE &L lgd
ST (Ha.
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D-5213 Sub. Code
31733C1

DISTANCE EDUCATION
M.B.A.(General) DEGREE EXAMINATION, DEC 2020.
Third Semester
MANAGEMENT OF FUNDS
(CBCS 2018-19 Academic Year onwards)
Time : Three hours Maximum : 75 marks
PART A — (10 x 2 = 20 marks)
Answer ALL questions.
1. What do you mean by fund?
B8] eramiens Lipg) § oiloug riram?
2. What is allocation of fund?
1S 5165 eTemmed erevney?
3. What do you understand by capital budgeting?
ep@gan HLLBL Lbdl § Siblbss erenean?

4, Mention any two difference between shares and
debentures.

umk@ wOMmL sLer usHTD @l Cu gCaeanbd @ rer(h
Caumurhasemer GOILLAHS.
5. Write a note on implicit cost.

2 GTeTL_ &SI DL&&LD LDl e GDILIL| cUemTs.



10.

11.

12.

What is solvency?

SL6 ST6ys HHLD T ed GTenen?

What is leverage?

pMMETSTUILD GTETDITE) 6TEITET ?

List out the types of lease.

G&SS0sW6m auansHemaT UL Ig 116l (.

What is the need for venture capital?

glanflar epasansdlen Coeneu eremen?

List out the international financing instruments.

sTouCge HlFl smalasamer L iq w16l (Hs.
PART B — (5 x 5 = 25 marks)

Answer ALL questions, choosing either (a) or (b).

(a) Explain the types of fund.

BlEluller euansgEamar allems @s.

Or

(b) Explain the role of financial system in mobilization
of funds.

B8 S Geude HF siemwliysailan Lnidemer eleul.

(a) What are the dangers of misallocation of funds?

Blfeow seuprer wpenpuid pgsSH Celiousmed UL
SLIMUMBIGET WITEHGU ?

Or

9 D-5213




13.

14.

15.

(b)

(a)

(b)

(a)

(b)

(a)

(b)

Explain the impact of capital rationing of financial

planning.

Bl S LBl(hgele o arar ppavger Lmdl g6 LTS ndaner
afleur.

Explain ROL.

ROIener cflené@s.

Or
What is optimum capital structure?

2 &hS CLPVSET DHENLDLIL| GTEIDT6D GTEIE0T 2

Explain various capital market conditions.

uoCauml pPOSET FHang HlanvenLdEEm 6T 6l6ms @s.

Or
What is the need for lease?

GS5SME&ESHTE CHEMEUSET WTeneU?

Explain the main features of venture capital.

slanflar epagansdlen (PSS i bDamisamer 6llaTsEs.

Or

Write about drawbacks in foreign currency risk

management.

Qeuaflpm (B mrewr @@L Genamenouller GeammuT(HgeT

bl eT(pss.
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16.

17.

18.

19.

20.

PART C — (3 x 10 = 30 marks)
Answer any THREE questions.

Explain the various sources for investing abroad.
QeuafliBmiged (psad(H Fiieugnarar LioCean auflsamar allaifl.
Do you agree venture capital industry in India is
growing? Explain.

@Qpdureier geflar pegsear Qgmfled euerieugns Briger
sMmEIFDTserT? ellensEs.

Explain the various types of capital structure.

epesar sLLanwliber UCeun cuamaHemeT allems @s.

Explain the various sources of long term finance.
Bewrare HlEulen LbCoum <y sTrhIsmar claTdEs.

Explain the challenges faced by a fund manager in an
enterprise.

@@ Bineagdled HlF Cuoeomert el CsmeT@Eph Feumasamer
cfleT& G s.
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D-5214 Sub. Code
31734A2

DISTANCE EDUCATION
M.B.A.(General) DEGREE EXAMINATION, DEC 2020.
Third Semester
Management
LABOUR LEGISLATIONS -1
(CBCS 2018-19 Academic Year onwards)
Time : Three hours Maximum : 75 marks
PART A — (10 x 2 = 20 marks)

Answer ALL questions.

1. Define factory.
QsmbHarame cUamTeNe&ESEmTD &(Hs.

2. What is licensing?

2 M eTeTmmed 6resen ?

3. Who is an adult as per the factories Act, 1948?

Qamflbarene FU L 1948—6m Lilg euwgl aubCsmT eremiicli
wimir?

4. What do you mean by industrial disputes?
Qamfled ygesdr upd Hellr oidleug) eremer?
5. Write a note on lay-off.
sharadls Cauame Hmissn ubHd @Dy cueys.

6. What is standing committee?

HlencVd (&) (Lp TETMITED GTETET ?



10.

11.

12.

What is an offence under Employees State Insurance Act,
1948?

Qamfleorert e sriymd b 1948-61 Sp gL eCrms
CFiens T GTETaT ?

What is appropriate government?

QUTHSSLOTET DFEFTEIGLD GTETDTE CTETE ?

Write a note on state advisory board.
<75 YLorgmars @& LD GOILIL eT(pgis.

What do you mean by appeal ?

Cuewpeanui® erermmed erebre ?
PART B — (5 x 5 = 25 marks)
Answer ALL questions.

(a) Explain the health related provisions under
Factories Act, 1948.

QsmOphsreneseT  FUL b, 1948-6T  Llg  &EHTSTY
QarLirurer eldsamer aflaTése,Lb.
Or

(b) Elucidate the powers of authorities under the
Factories Act, 1948.

Qsmophsrene &L 1948-er Uy Slasmilsafler
SflaTrhsmen ollaTsEs.

(a) Explain the following under employees provident
Fund Act, 1952
(1) Commissioner
(i1) Compensation
(i11) Managing agent
(iv) Provident fund.
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13.

14.

15.

(b)

(a)

(b)

(a)

(b)

(a)

Qamferert Gso  peoBld L  1952-@ &

Getreu(meuameuhanm 6lleTése, b

1) g eeawir

(i) Qi@

(i) Hireuns psHeur

v) eu@mmsTe eeuli] HlF.
Or

Discuss the powers and duties of authorities
relating to settlement of industrial dispute.

Qazmfle LLED ST eM&L_(HiLbd SiHlarisarf e
SSETIBISET HMID SLeEHMET 6dlelmdl&Ese] L.

Elucidate the significance of standing committee.

Blepeudwid & (padleir W&Hwusgeusms
QgaflajuBssaib.
Or

Discuss the functions of inspectors under
Employee’s State Insurance Act, 1948.

Qamferert ops STt @H gL, 1948-e1 &
Suiaurearisaten Qeudurhsmer cileumdlésab.

Describe the benefits of Employee Provident Fund
scheme.

Qzmflerert Gswo pe HF S gdear psrumismar
Neuf&gayLb.

Or
Write a note on medical benefit council.
DHSSIe) Bad@p UHH @GDLL euamrs.

Examine the provisions of employees Provident
Funds Act relating to contributions.

umselly  Gsmifurer  Qgmperert  euHBRISTR
aeulilbldl gL sHlerm afldlsamar <y rmiis.

Or
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16.

17.

18.

19.

20.

(b) Discuss the problems in the implementation of
contract Labour Regulations and Abolition Act,
1970.
euubs Qgmfleorart Qpdlpansdr wHmbL  BaE@Es0
gL 1970-g B (popuUbdsFeldld o drar
@Lirurhsamer eleurdl&sse,b.

PART C — (3 x 10 = 30 marks)
Answer any THREE questions.

Explain the procedures relating to licensing and
registration of factories under Factories Act, 1948.
Qamfibaramesar g 1b 1948-a1 Ul Qgmhbherene = Mo
wHnID udle| QFTLILTET L (LPEDSeT 6ileTésa .

Elaborate the process of distribution of compensation and
remedies under the workmen compensation Act, 1923.
@i  udlibsaisse  wHmbd  Sreysafldr o aTer
Qewepapaamer Gsmerert @Unil K& b, 1923-e
&p efleufdgayb.

Explain the powers and duties of authorities under the
Industrial Disputes Act, 1947.

ferisailer dsmyrhigdr LONID sSLebEMeT CFTed
LFOS6T FUL LD 1947-6i S1p 6lleTésa]ib.

Explain the features of employees provident fund and
Miscellaneous Provisions Act, 1952.

sar Sl eUBEISTEY eulibldl bOHmID @&y eHuT@EET

LU LD, 1952-6T jbamiGemeT eNeTd&Ha L.

Describe the powers of the court under the contract
labour regulations and abolition act, 1970.

euiubs Csmorert CApdapeapser LHML B&EGSH FLLib
1970-a & pd werprsailer SHamrsms eteulssab.
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D-5215 Sub. Code
31734B2

DISTANCE EDUCATION
M.B.A.(General) DEGREE EXAMINATION, DEC 2020.
Third Semester
PROMOTIONAL MANAGEMENT
(CBCS 2018-19 Academic Year onwards)

Time : Three hours Maximum : 75 marks
PART A — (10 x 2 = 20 marks)
Answer ALL questions.

1. What is promotion management?

Cbum’ (H CLTERTenLd GTEITMTE GTCITEN?

2. State the importance of advertising.
clleTbLrgSlen (P& LSFHUSMS Fam)s.

3. What is copy development in advertising?
GlleTDLIT &6 2 (THEUMEHHLD GTGITMHITE) 6TEITET?

4, Who is called target audience?
@a)é;@ LITTE) GUWITGITIT GTETM <HENLP&SUILI(HLIGUIT Wimi?

5. What is media buying?

61L& QSTET(PSHE GTGITMHITED 6TEITET?

6. What is institutional advertising?

Blmieuar edeTDLITLD GTeTmTed 6TEmeT?



10.

11.

12.

What can be sold in direct marketing?

Cririg shangudled ereudenm allmLiener GlFuwiw (Lpigujb?

Define sales promotion.

ellmuIen e 2ars @ eIl ener euenrIm).

What is sales territory?

9 HLIGHET LOGRTL_GULD GTEITDITED 6TGITENT?

Write a note on internet advertising.

@ enew cllembLird UMM e GDILIL UETs.

PART B — (5 x 5 = 25 marks)

Answer ALL questions, choosing either (a) or (b).

(a)

(b)

(a)

(b)

Is it essential to use an advertising agency?

e edleTbLr Hlmieuarsang L LweaTU(HSgHieug) Seudlwnm?

Or
What are the objectives of advertising?

ellembLrgdlem Crmesniser wraneu?

What are the advantages of print media?

S| F& 26TL_FGHE 6T HETENLDEHET WITeneu?

Or

How will you measure effectiveness of an
advertisement?
@@ olerbursdear  OQewddpener Brisdr  ereueummy
<iemeN(HelTaer?
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13.

14.

15.

16.

17.

18.

(a)

(b)

(a)

(b)

(a)

(b)

What are the characteristics of personal selling?

el L edlpuenearuied HpllweLser wrenel?

Or
Explain event marketing.
Blape| shens LM allems@s.
“Salesmen are born and not made” — Discuss.

“eNpumaTmeTTEeT W& ermment 2 (HeUMGHL

u@eudleane” — afleumd).

Or
What is the necessity of training salesman?

cAlpuemarwmert LUNDHEGSTer Sjeudlwb erere?

How will you evaluate the personal selling?

saflpLm el hueearuienar ereueumm LS LISTEH Qalieumis?

Or
List out the ethics in promotion.

Cbumriged 2 erer Gpdlipanmaeer LiL g1l (Hs.
PART C — (3 x 10 = 30 marks)

Answer any THREE questions.

What are the determinants of promotion mix? Explain.

Cbur’ () seameuuiaer SiomeaflliLemelser wraeu? elleuil.

Explain the benefits of advertising.

elleTibLirs e peanloseaner cllauifl.

Is media research essential? Discuss.

parl_& 2, TTlEFS Seudlwr? efleumd).
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19.

20.

Explain the various sales promotion measures aimed at

consumer.

B&TGeurt gmipg LOCam edlhuamer CLbUTL({H wpepmEmaT

afeur.

Explain various sources of recruiting sales personnel.

ellpueenumearisener  GambOlsHLILISDHSTET
pansaer alleurl.

uGeum  euLl
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D-5216 Sub. Code

31734C2

DISTANCE EDUCATION
M.B.A.(General) DEGREE EXAMINATION, DEC 2020.
Third Semester

INVESTMENT ANALYSIS AND PORTFOLIO
MANAGEMENT

(CBCS 2018-19 Academic Year onwards)

Time : Three hours Maximum : 75 marks

PART A — (10 x 2 = 20 marks)

Answer ALL questions.

Why do investors in India mostly invest in gold and
silver?

QiHwrele (pgedl Lrarigear eren GQUHLUTEID SHISD HMID
Qeuerefludey (pged(H Celiprisar?

What is speculation?

DETGLD GTEITMITV GTEITGH?

What do you understand by means of SWAP?
SWAP upl Bruser Lfpg Qamereug) ereen?
Write a note on return analysis.

cumeUm U@Liumie| LHml GHILIL cuemys.

What is financial risk?

BlE) @LT eremmmed eremen?

What is industry analysis?

Qamled LELILITIGY GTETDTE) 6T6TEN?



Write short note on Dow theory.

Dow Gsmumiqener Lpbl e Hmi GOILIL| euanys.

What is Markowitz model?

Markowitz wrglfl eranrmmed eremmen?

Write a short note on Sharpe’s portfolio model.

Sharpeesr sl (h <L ouamaenr wrdfluflener DD e o
GO euanTs.

What is security market line?
ungsTUL shang Cam(h eTaTMITed 6T6umen?
PART B — (5 x 5 = 25 marks)
Answer ALL questions, choosing either (a) or (b).
(a) Discuss about real estate investment.
Blowgdler Bsmer (psed®H LM efeurd).

Or
(b) Explain about fixed income securities.
Hleneowimen eheumil LGS rniser Lmml edleur.
(a) Distinguish between investment and speculation.
WS H wHm eassdamen CoumLI(hsEs.
Or

(b) How will you compute the return on equity shares?

gwe fleoy LBiGsaflen Ssmear eumBeuTulaner ereuemm)

seTsE (Heumui?
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13.

14.

15.

16.

17.

(a)

(b)

(a)

(b)

(a)

(b)

What are the different types of bonds?

LGaum euaSWITE LGS FRISET WITene?

Or
Explain the technical analysis.
Qamflém U LGLumieilanen 6lleTéEs.
Discuss Treynor’s model.

Treynor wrdlflulener eSleurd).

Or
State the assumptions of CAPM.

epevger Camgg aflene T Muden sasmIGmaT Fomis.

Discuss the factors involved in company analysis.

Byl uglumieie Csmyamiuw srranisamer LD
elleurd).

Or
What is the need of portfolio audit?
PESET L cuanent Hewtlsandudlen Coaneu eremen?

PART C — (3 x 10 = 30 marks)

Answer any THREE questions.

Explain in detail the Dow theory and how it might be
used to determine the direction of stock market.

Dow Gamunigener ellflours afleufl whmid LkiGFsbangudlen
Hansulener Siorefllss @gamer eTiiLig LIWETLIHSSOTLD?

Discuss the nature and scope of investment analysis.

WL (K uGlumieler @uieL| whmio Crrésnd unm edleurd).
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18.

19.

20.

Discuss efficient market hypothesis in each of the three
forms.

Spepowiner sHens HHFICETEET DiS6T eP6Tm 6ulg UBISETIgILD
eSleul.

Explain the Lagrange multiplier method in the portfolio
choice.

el Sl Leument Ggiellée Lagrange Qu@pésed
pevpullener LiHP elleur.

“Systematic risk cannot be controlled while unsystematic
risk can be reduced” — Discuss.

‘@urigwan @QLilomar sLOUUOSS (PGUTH  ETTeD
RPBEIGLPeDWDHD QLeF sLHUUGBSS (WPigud” - elleurd).
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D-5217 Sub. Code
31735A3

DISTANCE EDUCATION
M.B.A.(General) DEGREE EXAMINATION, DEC 2020.
Third Semester
TRAINING AND DEVELOPMENT
(CBCS 2018-19 Academic Year onwards)
Time : Three hours Maximum : 75 marks
PART A — (10 x 2 = 20 marks)
Answer ALL questions.
1. What is training?
LD A eremmmed eTebren 2
2. What is horizontal training?
SHavol L LlHé) erermmed eresen ?
3. What is internship?
o arefl(priy LUlDHE eremmed erevmen ?
4. Write a note on “On the Job Training”.
Cauaney smibg LLADHE LHD e GOILIL euamys.
5. What do you mean by evaluation of training?
ulHé wHUSE udpd Bl Sidleug) erevre ?
6. Name the theories of learning.

shped Cariurhsamer QUwf{Hs.



10.

11.

12.

What is simulation based training?

@UILHeUNGSD Fmm LulpHEl eremmmed erebren ?

What is Ice breaking in training?

uulpHude el WMLl eTemTmTed 6reiTe ?

What is the role of a trainer in an evaluation?

oS ged e LudhSwmerfler Lirki@ erer?

Write a not eon selection of participants for training.

vlnélssrear umGspurearisaer CarbOs®OULE UDD b
GSOILIL| euanTs.

PART B — (5 x 5 = 25 marks)

Answer ALL questions, choosing either (a) or (b).

(a)

(b)

(a)

(b)

Bring out the need of training.

LipSssrar Csameuulanar CeuafsbsmanTis.

Or

How will you give training in a manufacturing
organization?

@wm 2pHusd  BHneasder  ereueurm  LudmHSl
QULDMBIGHEI T ?
Explain the areas of training.

ulHH e Lrtiyseer efeuf&gHeyLb.

Or

What are the implications of executive development
programme?

BleonCaupm  bGelipsd S sdear  eSlanereyser

wmene ?
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13.

14.

15.

16.

17.

(a)

(b)

(a)

(b)

(a)

(b)

What are the principles of evaluation of training?

LWHé wHOEL e QaTearansser wrene ?

Or

What are the various types of costs associated with
a training programme?

8@ LWH&S S L Sgi e QFTLTHEL W LIE)EEns I Tem

FUGSET WTEn6L ?
What do you mean by ROI in training? How is it
calculated?
ulnfludeo ROI  erempmed  erevmar? 98 ereueumm
s LLLbhEng) 2
Or

What are the factors determining the duration of a
training programme?

LlpSssrar  srsdamer  Biramuils@gn  srrafleer
wWrenau ?

Explain the Kirkpatric’s model in training.
Kirkpatric er uudpél wrdlfluflenar ubHml afleur.

Or

Write about training institutes in India.
@ndwureler o arer LLAHS Blmeuarhisamer LHO TP

PART C — (3 x 10 = 30 marks)

Answer any THREE questions.

Explain various levels of training.

Ll Auder LoGeum Hlanesaer LHH afleur.

Explain the importance of employee training.

serflwim LulpHulen wpsflwusgieusdeanar efleufl.
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18.

19.

20.

Bring out the duties and responsibilities of training
managers.

uwlipd  Coemerfler sLewger wLHMIDL  CuTmLILSmeT
Qeuefl&QamenTite.

Explain the various key performance parameters of
training evaluation.

ulhdl  wHOS e  uoCGeum  sHw  Cewddmer
36T (hésemer afleuifl.

Describe about current practices in assessing training
and development.

ulhd  wHomb o GelBsd  wHUSGI gD  SsHCLTEMSW
BanL_(penn LM efleumsseb.
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D-5218 Sub. Code
31735B3

DISTANCE EDUCATION
M.B.A.(General) DEGREE EXAMINATION, DEC 2020.
Third Semester
PRODUCT MANAGEMENT
(CBCS 2018-19 Academic Year onwards)

Time : Three hours Maximum : 75 marks
PART A — (10 x 2 = 20 marks)
Answer ALL questions.

1. Define product.

2 HUSSHLI CUmmeT — cuenFalvESHETLD &(Hs.
2. Name any four financial products.

B LU seT Caaid prandleanemis L (s,
3. What are derivative products?

Quplin’ L QumBL&6T eTemmTed eTermen?
4, What is meant by product differentiation?

2 HuSHL Qummer CoumiLi(HSSIS60 CTETDTE 6Teren?
5. What is marketing strategy?

FHSUIHID 2 55 eTanmmed 6Temmen?

6. List down the sources of innovation for a new product.

@m Ug 2 nusSibdurmener sam(BWgE@&GD  ppOBIGSMETL
UL g Wadl(hs.



10.

11.

12.

What is meant by product positioning?
2 HuSHLCLTmeneT HlenaviLi(HSGIS6 cTEMMTED GTETET?
What is brand image?
cuewilgEg Flenarl Lilg DLD GTETD 6D GTEITeN?
What is product line consistency?
2 UL Qumplger euflenguiien HleneOWITET SETENLD GTETMTED
GTGTEUT?
State the importance of launch time for a product.
@ 2pusHlCurmener sHsule glam@n Crrsdlen
PSHWUSFHIUSNSE Fa M) 5.
PART B — (5 x 5 = 25 marks)

Answer ALL questions, choosing either (a) or (b).

(a) Explain the factors influencing product mix
decisions.
o2 HuSHL  QuUTmBET Seenel SioTarbisemer LM &@GD
ST SamaT 6l 6TsEs.
Or
(b) Distinguish between products and services.

2 HuGH L Qummer whmibd Craaise - CaunuHSgIs.

(a) Highlight the need for new product development.

yHw Qurmener 2 (Heumd@Geuser SHeudlwsang elleurl.

Or
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13.

14.

15.

(b)

(a)

(b)

(a)

(b)

(a)

(b)

Discuss the role of product managers in new
product development.

yHw Qummener 2 (HeurdGeudler Qurmer Gamerraafler
Lkiens eSleuTd).
Define creativity. Why it is needed in new product
development?
ueLLummpe - @esserd Hms. L  Cummener
2 (HeUM&@GeUsNE 24l e Caameuli(HE g ?

Or
Write a note on commercialization of a new product.
em Ug o pussHlCurmener eamfilsownrssd b
GO uenTs.
Explain the process of product positioning.
2 puSHL Qummener BlevaILHSHID CFwe penmepwl
NleTsEs.

Or
Discuss the trends in packaging.
euwsliuBsgsdler GLTEms clleurd).

Explain the factors influencing the success of a new
product.

em uydwu 2 pusdlCurmear  GeupPlenws  LTE&@0
sryentlsener edleuf.
Or

Write a note on product divestment strategies.

o HuSHL Cummener DsHMID 2 FdHser LDH  GOILIL
UGS,
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16.

17.

18.

19.

20.

PART C — (3 x 10 = 30 marks)
Answer any THREE questions.

Explain the components of product mix.

2 HuSHICLTmHET Sovenaluiler LGdlaamer afleu.

As a marketer, do you find product innovation essential?
Justify your arguments.

@@ sheansuilHuelr eretm (peppulled 2 HuSSIL ClmmLsartlen
LSSTEHSLD Sjeudlwrengm? D MRIGET CUTS MBISEN T
Bluruiu®ss)s.

Elaborate the brand positioning strategies adopted by
manufactures.

o pugdwmeriger Gerupmio  FreLwmets  GHul(Hse
BlepaliLhSgID 2 SSaEamear alerns@s.

Explain the different stages in the product life cycle.

2 HuSHL Qummetien <y,ujer &nilen L Hlepaseanar elleurl.

As a manufacturer, explain the steps you will take for
designing a sound product portfolio.

@@ 2-pusHureryrs, fpbs QUTBLs (sm@Llienu 2 (HeuTss
Caaneuwinar (pwhslsamer alems@s.
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D-5219 Sub. Code

31735C3

DISTANCE EDUCATION

M.B.A.(General) DEGREE EXAMINATION, DEC 2020.
Third Semester

FINANCIAL SERVICES AND INSTITUTIONS

(CBCS 2018-19 Academic Year onwards)

Time : Three hours Maximum : 75 marks

PART A — (10 x 2 = 20 marks)

Answer ALL questions.

List down the various financial services rendered by
banks in India.

@pdureier o arer eumdlaar el LOCaum Hélanibs

Ceamausanarl UL ig Wiedl(H.

What are convertible debentures?

DIHDS H5EE ST LISS THRIGET GTETDTE 6T6I6n?

State the meaning of IPO.

L6 eTaTLIG 6 OILIT(HET Snmis.

Mention any two functions of a stock exchange.
umiE ufliorhnasdler ersmeug Qe () Lanflaamenrs snmis.
What is income fund?

QU(HEUML BISWILD eTemmmed eTemen?

State the functions of IFCI.

@pdw Qampe Bl Bimeuarsser (IFCI) uanilsamers smmis.



10.

11.

12.

Name the credit rating institutions in India.

@QpHwrele o crer sLer Qum $@&F WHIST G Flneuarmbsafien

QuUWITGEMETE Fomis.

Mention the functions of rating agencies.

sLan (UM 5@ ST Fimeuarmbsaier Lanflaamens snmis.

What are the objectives of UTI?

wiges (UTT)-wlen Crrasmbiser wimaneu?

Distinguish between banks and NBFCs.

auidlgar wHmb NBFCs & Coumui(hsgis.

PART B — (5 x 5 = 25 marks)

Answer ALL questions, choosing either (a) or (b).

(a)

(b)

(a)

(b)

Explain the functions of financial services.

Bliglert Caancusaiien Lienflsamer afleuflgs.
Or

Brief the drawbacks of issuing equity shares.

#fl @iyl ukgsmer  Ceefluli(eudler o drer
GDDUT(HEMETE &(HSES.

Explain the services rendered by a merchant banker
in private placement of shares.

ArsdCusl ukiE Geualuiilyd o@m BiFsrt Csameu
cuBIElwmeTT < Hmib Liewflger wmeneu?

Or

What are the conditions leid down by the SEBI for
granting recognition to merchant bankers?

EED Caenou QUBISWITEITTE (Eh S SBIESTILD
Sjaflliugn@ @bHw umkiE wHnb uflaTsseamer eumflubd
MS&GD BlUbSMETSHET WTeneu?
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13.

14.

15.

(a)

(b)

(a)

(b)

(a)

(b)

What are the advantages of investing in mutual
fund?

ugevLr BlHulled (pgedH QFicudled Berennsar wiraneu?

Or

What are the points to be considered by an investor

while evaluating the performance of a mutual fund?
@@ urevLry HliFuler Qeweum el wHiumiey GlFuub
Qumpgl @@ WL Lmart weardd Camerer Ceouetrig.wl

S(HSHIHSHET LTEn6?

What are steps taken by SEBI for regulating
mutual funds in India?

@ndwmeiler Lrevuy BHlHumsamer s (HULGBSSIUSNES
@bHu umiE wHmb ufleidsamer euTfwb eT(H&HE&LD
BL_GUIq &ENSSET LITEnE?

Or

Write a detailed note on international credit rating
institutional.

sieuGges sLar Qum 5@ syl Hlmeueambasar LHD
elfleumen @MILIL| cuaDTS.
What is credit rating? Explain its significance.
slan QU 5@H SILOLE® eTaTDmE ETEmE?  DiF6m
WPEEWSFHIuSMS N6Td: @,

Or
What are the function of NSE?

Cadlw L@ shangudlen Liewtls6r wreneu?
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16.

17.

18.

19.

20.

PART C — (3 x 10 = 30 marks)

Answer any THREE questions.
Elaborate the regulations of SEBI meant for merchant
bankers.
Bglamt Coeneu eumidlwumenis@pssTear @QbSHul LmiE@ LOHMLD

ufleurggener eurilwubd ell$l&@n sl Huurhsamer alleuflés.

Highlight the recent developments in the Indian mutual
fund industry.

@QidHwu ugevuy BFsimpuier Flusdu Hlspeysmer o wTss
2 MTHSHALD.

Expand CRISIL. Bring out its role in credit rating.
CRISIL erenugen eflfleungsb eremen? sLer Gum 5@
STOIL_60l6b g6 Limkiens Ceuetls0lamemTia.

‘LIC plays crucial role in the Indian investment market’ —
Explain.

‘oSl Lmert shesuld @BHWL ujer STUE(HE SLPSLD
WS HW unisTONE DG - eleuss.

Points out the initiatives taken by the SEBI for investor
protection.

gLl Lmert  urgstiGpsts @BHu  ukiE  LHMID
ufleuggener eumiwLd eT(HSSIETET (LPEPETE|HE 6T Fil_lq.& HTL_(Hs.
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D-6524 Sub. Code
31741

DISTANCE EDUCATION

M.B.A. (General) DEGREE EXAMINATION,
DECEMBER 2020.

Fourth Semester
Production and Operation Management

(CBCS 2018 —19 Academic Year Onwards)
Time : Three hours Maximum : 75 marks

PART A — (10 x 2 = 20 marks)
Answer ALL questions.

1. What is production system?
2 HUGH DeMOLIL| CTETDHTE 6TEImE ?
2. What is Job Production?
uewtl &1 2 HLIGS eTETmTEd GTEMmen ?
3. What is computer Aided manufacturing?
sl QU gienen &1 b 2 HLSSH eTETMTED 6TEme ?
4. List down the essentials of effective facility layout.
Sperfdss usd Damweilen gLl d Fmmser WTene. ?
5. Distinguish between standard time and normal time.
gngmyent Crrb wHmb 7 Crrb — Ceunubhsss.
6. What is process simulation?
Qe pan @LIL|(HEUMSSLD CTETDHTE) CTETET ?

7. What are the types of assembly line balancing?

@mudlamarbg eulfl swer Cslisadler cuamsser wTame ?



10.

11.

12.

Point out the merits of materials Requirement planning.

Qummer Caeneusd SO _aler BemepDsamend &l iqd ST (hs.

What is critical path?

WPSH WL LTeng cTemmTed 6T6me ?

What do you mean by quality assurance?

57 2 5STEUTSHLD GTETDITED 6T6ITE ?

PART B — (5 x 5 =25 marks)

Answer ALL questions choosing either (a) or (b).

(a)

(b)

(a)

(b)

What is industrial engineering? What is its
relevance in production management?

QsmPest  GQurdluidwe erermrd®  eremar? 2 HUSH
Cuerarrenouiled SiHer GLIm(mHSIEMLD 6Teimen ?

Or
What are the goals of Toyoto production systems?
LCurmlLm 2 pusd wpevpuller @GhasCamerger wrenel ?
What do you mean by capacity in production
management? How it can be measured?
2 Husd Cerarenouled Smer eraTmT® eTemem? g
ereueumm erellLiL(BSmg ?

Or
What is location Break-Even Analysis? What are its

limitations?
@L e gFweruml () UeTell L@GUUTLG, 6rermme

TGN ? ST GHMMUT(HNSET Wimenel ?
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13.

14.

15.

16.

17.

(a)

(b)

(a)

(b)

(a)

(b)

What is work study? What are its advantages?

Lanfl 16| GTETDTE) CTETE ? ST BHETENLDEET WITEn6 ?

Or
What are the factors determining process selection?
Qrudwpaps Cs e § wrafllsEh smaflger wraeu ?
What are the costs related to aggregate production
planning?
Quorss 2.nusd SHLdlhse Csr urar Cgweyser
wreney ?

Or

Explain the technique of ABC analysis in material
control.

Qumer sl@uuriged ABC u@lumiey 2 gduleamer
afeur.
Write a note on Lean manufacturing.
GBS shle| 2 HusS Wwan-GHOILL euamrs.
Or

What do you mean by acceptance sampling
procedure? When it is employed?

gL il BL(P®dD  GTETDIED  GTETE? <G
erlQurpg LwerL(HSSLLIHLD ?

PART C — (3 X 10 = 30 marks)

Answer any THREE questions.

Explain the functions of production management.

2 Hugd Coerarenwuler Lamflsamer allemd@s.

Elaborate the reasons for Automation in manufacturing
sector.

2 Hugd sevpuile erhdly wwWTESDl6m sTrauhsmer ellouflss.
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18.

19.

20.

Explain the steps involved in production process

planning.

2 Hugd Cewdpernsd S LBlHsadler Lighlaasamer aflou.

Explain the different types of plant lay out.

Y emwliler LCam cumssamer aflaurl.
Write a note on

(a) MRP

(b) Preventive maintenance

(¢) Six sigma approach

(d) Zero defect manufacturing.
GSOLCL(FIs.

(=) Qummer Cseneu HLble (MRP)
(=) spamiy Lgmodliy

(@) aflgen eflEwm oiemi@upann

(7)  LRW G@PuTh 2-puss.
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D-6525 Sub. Code
31742A1

DISTANCE EDUCATION

M.B.A. (General) DEGREE EXAMINATION,
DECEMBER 2020.

Fourth Semester
COMPENSATION MANAGEMENT
(CBCS —2018-19 Academic Year Onwards)
Time : Three hours Maximum : 75 marks
PART A — (10 x 2 = 20 marks)
Answer ALL questions.

1. Define compensation.

FHOFLSHD UM
2. What is reward?

QeUELOMGTLD CTETMHTE) GTEITET ?

3. Who is an adolescent?
@eTenowime B GT@TLG)  WIT ?

4. Define Trade union.
QamADHEFRISD UL

5. What is Bonus?

26155 2SIULILD CTETDHITC) GTETE ?

6. What is an inspector under the payment of wages act?

Qampfleorer gnell s LSSl yuleimer eremiel wWm ?



10.

11.

12.

What do you mean by profit sharing?

@aerult udl 6y eTeTmmed eTeIEN ?

What are extrinsic rewards?

Hovearm@d Ceu@d eratmmed eremer ?

Define job evaluation.

Ceuenav H LIS gener euenruim.

What are the components of employee cost?

sarfli  Cgeeiler samser wreneu ?

PART B — (5 x 5 = 25 marks)

Answer ALL questions, choosing either (a) or (b).

(a)

(b)

(a)

(b)

Explain the wage determination process.

Faddl Bl ewrwd Qe penmea 65l6TsEs.

Or

Explain the factors that affect the executive
compensation.

Qewe flsmlle@ mhH Csmas euphi@Galams LTEHEE0D
sryentlGEemer eles@s.

Explain any two provisions of the minimum wages
act.

GdDBSULE el  FlLgdler gCsayd  @ueanr(h
FISFHIH®ET FH(H&HSHLTS elleurl.
Or

What are the points to be considered while
designing pay structure?

sarlil UL (PEDE@W  GUlgeUMLEGHD  ClLT(pg)
werdled Clamearer Gouemriq L &H(HSSHISHET WTanel ?
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13.

14.

15.

16.

17.

(a)

(b)

(a)

(b)

(a)

(b)

Explain the principles of incentive plans.

oags 2ardlw L miseflen Csmaransgsamer 6flemd@s.

Or
What are the elements of a good wage plan?

Q@ B Fnddl S L SSHlem mSHISET WTEnE ?

Brief the procedure of job evaluation

Ceuenav AHAUELH BEOL(PE@DEDW &(HEHEHS.

Or

Emphasise the need for performance linked
compensation.

Qeweour® &1 bs F@H Celigaler Coameu ererer ?
As a HR manager, how would you plan for executive
compensation?
Bl aundlsepsasrar  mH Qelgme @ wafls  euer
SFlarilung erimerd S Lsl(Heumi?

Or

What are the challenges in international
compensation?

& auCsg mLIG55H 2 6Tar FeUTeO&EeT Wrenel ?
PART C — (3 x 10 = 30 marks)

Answer any THREE questions.

Explain any two wage theories.

gCaaid @ranr(h gmelssmear Carlur@samen alleuifl.

Explain the wage fixation factors.

gl Bl et srranflaamer oflerd@s.

3 D-6525




18.

19.

20.

What do you mean by wage differentials? It is needed in
an organization - Discuss.

g Coumur(hEeT eTammned eTemar? e(h Hmeuarsdd @)s)
Coamaeuwim — cdleumg).

Explain the employee stock option plan. What are its
benefits?

sarflu Uk eNULS SLID eTermTe) eTemem?  F60
LWGT&SET WITeney ?

Discuss about the current trends in compensation.

rLrsssH0 sHCuransw Cuns@asaer alleuifl.
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D-6526 Sub. Code

31743A2

DISTANCE EDUCATION

M.B.A. (General) DEGREE EXAMINATION,
DECEMBER 2020.

Fourth Semester
Management
LABOUR LEGISLATION —1II
(CBCS 2018 — 19 Academic year onwards)

Time : Three hours Maximum : 75 marks

PART A — (10 x 2 = 20 marks)

Answer ALL questions.
1. Define bonus.
2a1&8 2L UG I
2. State any two objectives of payment of Bonus Act.

sargs  eadlud  Cesgisd sl gdlar  gCoed @) yewt(h

Crr&EshsmeT snmis.
3. What do you mean by allocable surplus?
28660 2-ufl LHH Beil Sifleug eramer?
4.  What is nomination?
UfBEHIDTSSHD CTETMTE 6T6wmen ?
5. What is gratuity?
LeflEQasTaL eTeTmTed reimen ?
6. What do you mean by claim?

o Manws CarMéms eTarmmd eremer ?



10.

11.

12.

Write a note on wage period.

sardlil sTed GDILL eUETs.

What is advisory board?

ACMEMETS (F(Lp CTATMTE GTETET ?

Write a note on standing orders.
Blevaulwmh s Lanerser @NlLlL elamys.

Write any two powers of certifying officers.

granmeta@h el sefler dsrrriser gCsad @ ramean
(PSS,

PART B — (5 x 5 = 25 marks)

Answer ALL questions, choosing either (a) or (b).

(a) Explain the steps in determining the amount of
bonus payable.

sargs sarflwb Cgrens savsdlHsme § wrals@n eul
PmDSMaT eNleTdHaa L.
Or

(b) Discuss the methods of calculation of direct tax
payable by the employer.

wooraflger Qeaqss Ceouarriqw Cory cufl sewradl(h
papsamer elleurdlsEseLb.
(a) Write a note on the following :
(1) Controlling authority
(1) Continuous service
(111) Employer
(iv) Employee.
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13.

14.

(b)

(a)

(b)

(a)

(b)

WetreuHouareupenn GOILIL U
()  sLOUEESID SHsTrb

(1) Qgr_ & Crenau

(111) vesflweliuel

(i) g .

Or

Describe the provisions relating to the recovery of
the amount of gratuity.

uanllsCasren B Qs urear elldsmer efloufdgayb.

Describe the need for payment of minimum wages.
G@nbsuls  saflud  Cesgsdar  Csameueamwl
afeufEseyb.

Or
Elaborate the procedures of appointment of advisory

board.

YCarsmars (@1 Hlwwerd udHH B (penmSaeT
aleufl&aa,b.
Explain the provisions relating to standing orders.
Hlenaoudlwim slLeverasear  Gsm umer  ellsamer
SleTégHeLD.

Or
Describe the rules relating to duration and

modification of standing orders.

Blevawulwn  slLamersellenr  sTe@  SjeTey  LOHMILD
wrHmee| GHss ldsmen alileufaseab.
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15.

16.

17.

18.

19.

20.

(a) Describe the rights and liabilities of registered trade
unions.

udle Qewwiul L Qgrfihsrsssler o Mapser WHMILD
Cummiiysener alleuflEgHe]m.
Or

(b) Describe the importance of registration of trade
union.

Qsmnsmsd  wdey Cesugder wWasuggieusms
aSleufléseyb.
SECTION C — (3 x 10 = 30 marks)
Answer any THREE questions.
Explain the objectives of Payment of Bonus Act.
sargs  eaflud  Cesgser sl gHar  Crnsssdleanen
wppewwrer eleufléEsab.

Explain the purpose of maintenance of records and
registers for the payment of wages.

sarflid Geasgise Gam urar uHCeu@samer LFTLRALLZET
Crrésmismer allerése,Lb.

Explain the provisions regarding standing orders under
Industrial Employment (Standing Orders) Act, 1946.
Qamfingewp Ceumed &l 1946-ar &p Haveulw
sl Lenerser g umer edlflasamen ellerd@s.

Elaborate the provisions regarding certification and
operating of standing order.

Blenaudlwih s L_ewer gremmartlliL) wHmb GFwou@b ebdlsamar
aNeufl&sa|b.

Describe the procedure and penalties of registered trade
union.

udle) Celwlnl L Qerilhsrssdear B (PEDSET LOHMILD
SUITSBIGMeT elleuf&sHaLb.
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D-6527 Sub. Code

31744A3

DISTANCE EDUCATION

M.B.A. (General) DEGREE EXAMINATION,
DECEMBER 2020.

Fourth Semester
ORGANISATIONAL DEVELOPMENT
(From 2018-2019 Academic year onwards)

Time : Three hours Maximum : 75 marks

PART A — (10 x 2 = 20 marks)
Answer ALL questions.

1. What is Organisational Development?

Blmeier GCbuT@ ereTmme eTeime ?

2. What are OD interventions?
Blmeuer Cuburiger @Gn&SOs6r wrene ?

3. What do you mean by value creation in organisation?
Blmeuer AL 2 meurssd und Hell dleuer ereme ?

4, What is Intergroup Intervention?
2 & GMSED TETDTED 6TEen ?

5. Name the components of Organisational Development.
Blmeuer Cuburliger gamngsameri LHD er(pgi.

6. What is M.B.O.?

&D&Camar em Cwerareno (M.B.O.) erermmed ereves ?



10.

11.

12.

What is personal intervention?

saflpLl  GM&EEH GTATDTED 6T6me ?

What is Training?

L& erempTed eTeuTen ?

Distinguish between coaching and mentoring.
Luln& womib euPlsThge Coimubhssis.
What is planned change?

SO L OO eTermmed eTeimen ?

PART B — (5 x 5 = 25 marks)
Answer ALL questions, choosing either (a) or (b).

(a) What are the objectives of OD?

Blmeuar Cobumiger CrIEsnhIGEET Wranel ?

Or

(b) Write a note on Team Interventions.

GWE GNIESHsET GNUL cuanrs.

(a) Distinguish between organisational development
and organisational performance.

Blmeter  Cobum_igallmbg  Hlneiar  GFwddneaner
Caumu(5515.

Or
(b) Write a note on : QWL.

sywrar Geuena aumpsens LD GDILIL SHs.
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13.

14.

15.

(a)

(b)

(a)

(b)

(a)

(b)

Discuss the Gestalt approach of Team building.

QaeDLeLl iq6r G 2 (HeUMEED GHHSS NG PEnMEnIL
elleurdlés.

Or

What are the Ethical Standards in Organisational
Development?

Bimeuer Cobruliger Gpdlpann srHlaaser wranel ?

Give your views on the future of “Organisational
Development”.

Blmeuar Guoburiiger 6tél sre Hlavowenn LHMH 2 miGeTg)
S(HSFIEHMeT Lla| Cals.

Or
Explain the difficulties in implementation of OD.

Blmeter  Coburigemer Geuou@sgeide 2 6rer
Krsdlenensaner alleu.

What are the different types of power in an
organisation?

@@ Bimeiarsde) AFHeTy euamssar wranel ?
Or
Explain any two theories of Planned Change.

Hlrblle  wrmpd  @Nss  gCsaud  @rew(®

Comlum@samer afleufl.
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16.

17.

18.

19.

20.

PART C — (3 x 10 = 30 marks)
Answer any THREE questions.

Explain the nature and scope of OD.

Blmeuer Cuburliger @uesameru|d, CHré@E, eTeaneeauuLd
afeurl.

Describe the issues in organisational development?

Siemwli Goburiger ysflanarsamer allfleurs aflers@s.

What is TQM. Examine its role in OD?

Qwrss 57 Coerarenln eremmmed eremer ? Hlmieier GLobUmig e
Sl Lkdlaner 6llerd@s.

Explain Action Research Model.

Qewd <y rmiuss wrHfll updl elers@s.

Explain about the Indian Experience in Organisational
Development.

SianwliLy Guoburlige @pdwmeiller Saiueibd LnH ellersEs.
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D-6528 Sub. Code
31742B1

DISTANCE EDUCATION

M.B.A. (General) DEGREE EXAMINATION,
DECEMBER 2020.

Fourth Semester
INTERNATIONAL MARKETING
(CBCS 2018 — 2019 Academic Year Onwards)
Time : Three hours Maximum : 75 marks
SECTION A — (10 x 2 = 20 marks)
Answer ALL the questions.

1. What is Marketing Environment?
EHhenSLILI(HSHD @GP GTETDITE) GTEITEN ?
2. What do you mean by a new product?
HHlw QuimmeT eTetmmed eTewrent ?
3. What is consumer behavior?
B& Cour BLEMS GTATMTE GTEITET ?
4. What is Marketing Mix?
FHenSLILI(HSSHD HOENE GTETMTE) GTGITET ?
5. What is packaging?
CusCaginl eTermmed eTemmen ?

6.  What is PLC?

W.ered. & eremmTed GTeuTERT ?



7. What do you mean by dumping in International
Marketing?

uarerm_(H& shangudl(Hansuller Qsm_(HHe eTemmmed 6remen ?

8. What is credit system?

FLGT SEMLOLIL| GTRTDTE) GTEITE ?

9. Who are the intermedaries in international market?

& auCss shasuiler QL5576 HeT WM ?

10. What is Marketing Research?

FHSUILOSHD Y TTUIES] GTTDTED CTETET ?
SECTION B — (5 x 5 = 25 marks)
Answer any FIVE questions, choosing either (a) or (b).

11. (a) Explain the features of marketing system.
FHMSILOSHD AMLLIG6T S DFBIGEET 6N6Td: & BISET.
Or

(b) Bring out the importance of international
marketing channels.

& auGgs spansliLhsse Crarwsaiar PaHUlSSHSMS
Qeueflé Qsrenr &.

12. (a) Explain the consumer behaviour in international
marketing.

& auGgs  shamzsliu(Bsgsde H&e Cour  BLSMFMW

SNl eTE G mIgeT.
Or
(b) Differentiate product standardization and product
adaptation.

Qumrmer  sruu®BSse® wOHMWL  QUTmET  HpeUma
CaipuBdgisa.
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13.

14.

15.

16.

(a)

(b)

(a)

(b)

(a)

(b)

What are the objectives of pricing?
cllaneuil(hsedler CrmasmigeT wranel ?

Or
What are the qualities of a good brand name?

@@ B cuanild GLwifler emenger wWrenel ?

Explain the importance of credit system in
International marketing.

& auCss FHans 1L (HSgIHed 6 ST pepulled
WPSHWSFHIUSMS 16T G BISET.
Or

Explain the advantages and disadvantages of
newspapers as an advertisement media.

@@ olerbuy oL grs  Cesudlssraier  BHemennser
OHMILD GenDUT(HSET WTeneu ?
Explain the importance of marketing information.
sHSILHSSD Foeud Jawliber WasEusgieusms
Nl 6T (& BIGET.

Or

What are the various methods of sales promotion in
international marketing?

ueerml_(N& ghengudl (hengsudled LweTUHSSLIL(HILD
LoCGaum  eueswrer elpumart GUmSS  (PEODSET
wrened ?

SECTION C — (3 x 10 = 30 marks)

Answer any THREE questions.

Explain in detail about the product life cycle concept in
global market context.

2 ogermell Fhang @GWaele) QUITmHET umpsms &PHH &HmSs)
upm ellfleurs ellers@misar.
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17.

18.

19.

20.

Explain the consumer behaviour theories in the
International Market.

& auGgs gzl me Cour  pLsws Cariumpsamer
Nl 6T (& BISHET.

Explain the various methods of pricing strategies in
international level.

& auCss ereiler ellewa 2 sHsatlar LOCam (pedDSEMET
Nl 6T & (& BIGET.

Explain the bases of advertising in the developing
countries.

auem(mLd Br(hsefed edleTdLISSlen SeTmiseneT 6leTd @ miseT.
Explain the distribution mix of an international
marketing.

@m ueatam_(h& ghagwreriler eNECLTES Hwameuen
oSl 5.
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D-6529 Sub. Code
31743B2

DISTANCE EDUCATION

M.B.A. (General) DEGREE EXAMINATION,
DECEMBER 2020.

Fourth Semester
LOGISTICS MARKETING AND TECHNOLOGY
(CBCS 2018 — 2019 Academic Year Onwards)

Time : Three hours Maximum : 75 marks
PART A — (10 x 2 = 20 marks)

Answer ALL questions.
1. What is logistics marketing?
@LUQuUW 6 shansull(Hens cTeTDTE 6T ?
2. Mention the features of consumer marketing.
55 Cour shangul(Hensuller @uDLGmET Fnmis.
3. What is concentrated marketing?
@ s ChréE Fghansuil(Hens TaTDTE 6TeTe ?
4. What do you mean by product mix consistency?
QurmL Heamel 6 Hlana GTaTmTe 6Teme ?
5. What are the objectives of pricing in logistics marketing?

@LUCuw e Goerarewuie olmaouilBhsdlear Corésmhisdr
wrened ?

6. Who is a pioneer sales man?

wperCarmy. ellHUeTITET eTaTLey  WT ?



10.

11.

12.

What is franchising?
Si@iwduyfland aflsze eTarmme eremer ?

Mentions the functions of order management system.

OMS-ar uanflsemers snms.

What do you mean by integrated GPS?

@B marhs 2 086 @ HUNL (PEHMENLD GTETDTE 6T6T6 ?

What is an Airship?
QUTEITHLD GTEITMTE) GTEITET ?
PART B — (5 x 5 = 25 marks)
Answer ALL questions, choosing either (a) or (b).
(a) What are the components of marketing

environment?

FHSUNHE FGLEN6T FnmIS6T WTene. ?

Or

(b) Examine the differences between 3PL logistics and
4PL logistics.

3PL  wpmid 4PL  @QuiQuw eys@ Qe Cuwmer
Coumiur(hsemer <prmiis.
(a) Bring out the importance of service positioning.
Coameu  BlavoliL(pssaler paflusgeusams Ceuafls
Q& menT &.
Or

(b) Brief the role of ware house service providers in
logistics marketing.

@LuGuw ey Cueremenoudléd L,
Ceanauwimer geflem LmiIElemar &([HdEs.
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13.

14.

15.

(a)

(b)

(a)

(b)

(a)

(b)

Explain the BCG product portfolio concept and its
uses.

1918189 Quim(merr Qg m@ LG &(HS G| (HEMEIWLLD
LWGTHEETUD 68l6md@)s.
Or

What are the promotional tools used by a logistics
marketer?

@QLUCuW 6y shepswmer  LwWeTL(HSSHD  ellHLemer

Cubur’ () smelser wrene ?

What are the factors influencing distribution mix
decisions in logistics marketing?

@QLUQuW ¢ sHasUlBHmauded  UPEIGD  SHae
Plge|smeT LTFHE@LD sryanfleer wrenael ?

Or
Explain the scope of logistics network optimization.
@LUuQuw ey alenev L9 eramed Cubupgseder

urliQuaeneenw efeufl.

What is RFID technology? What are its uses in
logistics marketing?

RFID GQsmfé milub eermmed eremer? @LUibLw ey
shanSUdl (Hansuiled SIH6T LIWETSHET WITene ?
Or

Give an account of bench marking in logistics
management.

@LUQuw ey Coerarewuide Hpear wHOIEE ubHb
T(LPSIS.
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16.

17.

18.

19.

20.

PART C — (3 x 10 = 30 marks)

Answer any THREE questions.
Explain the various approaches to the study of
marketing.
shansull(Hand el LGN HeEmIGAPdDEMET 68l6TdHEHs.
Examine the different components of marketing mix in
logistics marketing.
@QLUCuw e shagull(amsule Fhamsulhsmer  dnmsarf e
O BIGRIGENET A, TTUIS.
Explain the different phases of service life cycle.
Caaneu yujem sipnslufer LOCeum s L misamer alleuflés.
Elaborate the different methods of pricing in logistics
marketing.
@QLUCuw e shasllesuie udGeaumy  elaeulBHge
pansamar cAlerdEs.
Write a note on
(a) Transportation routing
(b) Micro chip technology
(¢) Smart card
(d) ISO 9000
@MUY cuenrs
(=) CursGeaursg auflsslLib
(=) Sleovay Gsmpled mL b
(@) evwr L sr 6
(rr)  ISO 9000.
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D-6530 Sub. Code

31744B3

DISTANCE EDUCATION
M.B.A. DEGREE EXAMINATION, DECEMBER 2020.
Fourth Semester
General
STRATEGIC RETAIL MANAGEMENT
(CBCS 2018-2019 Academic year onwards)

Time : Three hours Maximum : 75 marks

PART A — (10 x 2 = 20 marks)
Answer ALL questions.

1. What is relationship between strategy and success?

2 GG, eupM&@h 2 drer GHTL L] eremen ?

2. What do you mean by tactics?
Gp&8S Hpbd eramams ermimend CQuUTmer Ggmere] ?

3. Mention any two marketing strategies that can be
adopted by a ready made garment store.

M PWsSH Yol edpumar Hlaveowd L6 HEHS5Hm g L]
shangUA(Hend 2 S H6T THTEUG @) T6uTIq an6d: Fnmid.

4. How do the tastes and habits of consumers affect the
business of retailers?

K& Geurfler  paemenr  WwOHMD  UPSFIPSSBEIGET  Slm
elwrurfsefienr Qgmiflaney erhimard LTSS @0 ?

5. List down the sources of capital for a retail business.

e Sn alwruny Blineiasdler ApOSTSHDETET & TTHISeT
wrenel ?



10.

11.

What are the non financial strategies to be adopted by a
retail unit for retention of employees?

uaflumer seamer $&55 eusgls Gamerer e Hmi eNwmumy
Blmeiard Lwetu®hss Coudmgw Bl srym o SHleer wraneu ?
What is combination strategy? When is it adopted?

Fal_(h 2 53 GTGTMTED GTGUTGHT ? 3G eriCGung
BanL_(papLLhSSLIUOEarng) ?

What is Ansoft matrix? Give its diagram.

S|aTEmeel Gl f&e Tammra eTerar? SHETET UMmILLSMnS
SHS-

What are the draw backs of single brand retailing?

@ e 53555 GN fAn cumilssSear Gampaer wraneu ?

Point out the challenges faced by a retail unit in strategy
implementation.

2 58 QewouBsgIse e fm eSlwmury Bimeuerd Fbhld @
FOUTOSHMETF &l 198 ST (H.
PART B — (5 x 5 = 25 marks)
Answer ALL questions, choosing either (a) or (b).

(a) Examine the significance of strategic management
in retail business.
fm euenflsy  Osmpldle 255 Cueorarepouder
WPEEWSFHUSNS D TTUIS.
Or

(b) What is internal appraisal? How is it undertaken in
a retail unit?
oot wHIGEH ererpTDd  eremer? @ SAm cuanfls
Bnelarssler =g ereueumm Copn@smereriiui(lemmg) ?
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12.

13.

14.

(a)

(b)

(a)

(b)

(a)

(b)

Explain any two techniques of scanning the
business environment.
QzmPler @Gwee evCsafln Ceuw LweTU®HSSILHD
gameug Qe HaNGS (P@DSMT N6 Es.

Or

As a retailer, how would you identify the critical
success factors of your business?

em Snemilsrms wsHu  Ceupdls  srrewtlsamer

GTEUEUMM L WTETLD Smerty ?

Identify the strategies of innovation adopted by
retailers of consumer durables in India.

@ndwredley me Ceur Bleavewls GQummLsaier Sdoenn
lhUeeTWITeT SeT LweTU(HSGILD L|&IenLOWI TEor
&ggla;mm OIEL_WITETLD &TEH0T.

Or

What are the factors influencing the choice of
location of a bakery store?

Cussfl saLuwlar @QmUALs Cs meu & wrals@D

STETl&SET Wmeney ?

What is synergy? Bring out its relevance in retail
management.

gl () elenere] (FGar &) eremmmed erananr? &aeenm
Cuerarenwulier iger Gsm el CeuaflsCsmenT s.
Or

Give an account of General Electric McKinsey
matrix.

s, Quadlareldl Colfgev & LD @@ GNIUL euamys.
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15.

16.

17.

18.

19.

20.

(a) What are the Dbenefits of virtual models of
distribution in retailers?

Sovevenm ellhuemer elpmigale Gwuibles wrdHisader
[BEITEDLOGET WITEnE ?
Or

(b) What is Franchising? Why it is popular in India at
present?

pasawuled eraTmTe eTeamen?  GeT  F @B wrelled
sHGUTg LTS 2 6Terg) ?

PART C — (3 x 10 = 30 marks)
Answer any THREE questions.

Elaborate the process of strategic planning.

2 58 SO & Qewudapannenw 6llerd@s.

Explain the political and economic factors affecting retail
business in India.

@idwureile fneamiss Qorflama LTHsEn FHue wHmb
QUTmETTSTT STyewHemeT eNlers@s.

What is a joint venture? Examine its pros and cons.
GQamaellenaT  GTETDTE  GTETET?  DFET  BETEHD  LDHMILD

Sevwgamer aleréEs.

Explain Hoffers’ product market evolution matrix. What
is its relevance in retail management?

anmiufler Qummer sheng uflammo euer &6 Colfden o
clerg@s. fm euanfle Coenaranwuied igem CFTL L ereme ?
Explain the types of strategic control.

2 8 S (HLUILTL 46T UMSHENET 68l6TéHEHs.
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DISTANCE EDUCATION

M.B.A. (General) DEGREE EXAMINATION,
DECEMBER 2020.

Fourth Semester
FOREIGN EXCHANGE MANAGEMENT
(CBCS 2018 — 19 Academic year onwards)
Time : Three hours Maximum : 75 marks
PART A — (10 x 2 = 20 marks)
Answer ALL questions.
1. What is indirect quotation?
wanps ConCsmer ellena eretmmed eremme ?
2. What is sport rate?
2 | alg cllened GTETMTE GTEme ?
3. What is call option?
Siepliflentn eTermmed eTewmen ?
4. What is exposure in foreign exchange market?
BBl Qewmeuets shanguier Geuafllium® eratmmed crevre ?
5. What is Swap?
uflordn cuanflad eretmmed eTesmen ?

6. What is LORO?

CaorGym eresrmmed erevrerr ?



10.

11.

12.

What is fixed exchange rate?

Blenaw wrHm NSlFD eremmmed erevme ?

What is risk shifting?

@L WLIHDHLD GTETMTE) GTEITET ?

What is fiscal policy?

HlEs Qamerens eremmmed eremmen ?

What is arbitrage?

clenev Geupmento eumenflib ereaTmTed rever ?

PART B — (5 x 5 = 25 marks)

Answer ALL questions, choosing either (a) or (b).

(a)

(b)

(a)

(b)

What is Foreign Exchange? State the significance of
foreign exchange.

S|brblw Q& el el GTETM ML GTGTEnT ? 2| Seim
WPSHUSFHUSMS FnMis.

Or

Explain the role of commercial banks in the forex
market.

bl Qemeuet shaguie cuamils cumdlsaflar Lkiams
cMlemd (5.

Explain the concept of real Effective Exchange Rate.

> awrenloll LiweyiaTer wrhm eldssHen smsms ollaTsE.
Or

What is forward contract? What are its benefits?

parGarmadl  @UUBSD  GTATDHTED)  GTEmem?  H6
LIWIGT&ET WTenau ?
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13.

14.

15.

(a)

(b)

(a)

(b)

(a)

(b)

What is cross hedging? When it is useful?

GM&E QU &rlL cuis 6Temmme) 6Temem? g
Grl@umpgl LweTL (b ?

Or

Explain leads and lags in managing transactions
exposure in foreign exchange market.

<BHlu Cgwmeuent cuamils Bl perm Gamerantouded
(PSeTennaeT HMID Weataren_c ger LD 6llarsEs.

Explain the factors influencing exchange risk.
uflorbm @)L seer LTSl&@D sryeantsamer allemd@s.
Or

Explain the role of money market hedge in
managing transactions exposure.

cuanfls peL(pem Geuafllium’ () Guwereamawuie Liews

shang @il sriL elamfilassler LniSlamer 6dlerd@s.

Explain the needs for Exchange Control.

Qeareianfls sl HUUM g er Comalml 6fleTéEs.
Or

Write short notes on :

(i) NOSTRO

(i1 VOSTRO.

Ay @AY s

@  prev Gym

(11) eumevLl _Grm.
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16.

17.

18.

19.

20.

PART C — (3 x 10 = 30 marks)
Answer any THREE questions.

Explain the factors determining the spot exchange rates.

oL ang LIHN Assws & wrelsEb  sTrallsamer
edlarssons efleumss.

Explain the types of options in detailed manner.

uoGeum euamaswrer elmuu Cupmhsamer Gseafleurar wpanmuded
eNeT& &6 LD.

Discuss the structure of foreign exchange market in
India.

@ndwredler opHlwg Csoreuamils ghaguler el
elleumdas.

Identify any four strategies to be adopted by exporter for
managing exchange rate risk.

SpBlug  Ceoreuamll  &lfls @QLeays  swrallds @m
ghmdurer LWeTUHSSE Snlqll gHTUG BranE 2 Sdlsamer
efeurl.

Elaborate the measures taken by India for increasing
foreign exchange reserves since 1991.

@ndureie opHlus ewraamfil @muysmer dsiflés 1991
ufled @ mig CnbaTeTerliLil L BLollgsEmssamer 6llolsse]| .
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DISTANCE EDUCATION

M.B.A. (General) DEGREE EXAMINATION,
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Fourth Semester
MULTINATIONAL FINANCIAL MANAGEMENT
(CBCS - 2018-19 Academic Year Onwards)
Time : Three hours Maximum : 75 marks
PART A — (10 x 2 = 20 marks)
Answer ALL questions.

1. What is Multinational financial management?

uererm_(h HlF Cemareny erammmed cTerer ?

2. Define ‘MNCs’.
‘Liererm_ () HlmieuaThISeT euanTLIm.
3. What is meant by Capital budgeting?
epesaT eure| GFwe| FILLID eramuger ClLmmeT wimg) ?

4, What do you mean by working capital management?
Bl epegar Cueorarenn updl Hell  Cummer Qsmetoug)
g ?

5. What is meant by Inventory Management?

#1868 mUY Coemarend erarLgen GlUmmeT wmg) ?



10.

11.

12.

State any two causes of Risk.

QL ghuBb sTrehigeT FCsend Qe Fam.

What is Euro commercial paper?

W,Crm 6 $5& SMET GTGTMTE GTGITET ?

What is cost of equity?

FTETeNT LkSl6m oL &56lena 6Temmmed 6reomen ?

Define ‘Capital structure’.

‘epegar el U T

What is foreign exchange?

SibHlwg QFwmeuent eremmmed eremen ?

PART B — (5 x 5 = 25 marks)

Answer ALL questions, choosing either (a) or (b).

(a)

(b)

(a)

(b)

Explain Risk — Return and trade off.

@L urh-eu@eury wHMD FHSLHED UDH GOy
UDTS.

Or
What are the advantage of the gold standard?
Sm&  BreawTw  (pedmuiled  gDHUL &gl BETENLOSET
wimeney ?
Explain the feature of NPV method of evaluation.
Hlrwdildige priy ey iy apenmuder
QudLsmen cllerd@s.

Or

Explain the importance effective working capital
management in MNCs.

ueterm () BlmeuarsHenr  Hmerdles  BLLUL  epaFer
Cuerarenuiern (p&SlLSSHieusms 66 Es.
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13.

14.

15.

16.

(a)

(b)

(a)

(b)

(a)

(b)

Explain the role of credit standard in the credit
policy of a firm.

@m Hneasdear  sLear  Csmatasuid  sLer ST
Bl erwgdler Litidlanar 6leorsEs.

Or
Explain the various techniques of inventory control.

&r65@ sLHluuriger LCoum B LBISMeT eNl6rs@s.

Write a short note on Fixed income Bonds.
Blevoownrenr eu@porard Gsream ursgrsgrer LDH Sm)
GOILL euanys.

Or
What are the sources of short term finance?

Gndw sre Hldaw HrHb eulser wrameu ?

How 1s cost of equity capital determined under
CAPM?

FMGTyewTLl LIk AP ST L&D CAPM
gl uile ereueumm wHd Lu@SHmg ?

Or
What are the dis-advantages of FDI?

Corg @pHlu  PpsSlLmd ghuLd gl  SapEET
wremed ?

PART C — (3 x 10 = 30 marks)

Answer any THREE questions.

Explain the functions of multinational financial
management.

ueerTi_(h HlF Coerarenwuer Lianflsamer alemd@s.
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17.

18.

19.

20.

What is foreign exchange rate? How does inflation affect
the exchange rate?

9pPu Qeoeureanll iz eratmTed crear? UMTEIGHD 6THS

auasuiler Qeaeuranfl eigsms LTS g ?

Explain the factors determining working capital of
MNCs.

uererm_(h  Blpeiarsdler  BLUL  (pgeve Bl awrudd @i
STyt semeT N6 @s.

Discuss the various dimension of receivables
management.

sLammeflger Goaramawuier LoGeum Lflibransams aflours).

Describe the source of Long term financing.

B sre eposarsas Sl Hib auflpansamer aflaufl.

4 D-6532




D-6533 Sub. Code
31744C3

DISTANCE EDUCATION
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Fourth Semester
PROJECT FINANCE
(CBCS 2018 —19 Academic Year Onwards)
Time : Three hours Maximum : 75 marks
PART A — (10 x 2 = 20 marks)
Answer ALL the questions.

1. What is project evaluation?

S wIHUGNHSD eTaTmmed eTemTe ?
2. Who is a project consultant?
S yCeomss ererueu wWm ?
3. What is Capital Market?
WPSOL(H FHENS GTGTDHITED GTEIE ?
4, What is Capital gearing?
POSET FSSLILIHSSHISD GTGTDTCD CTETET ?
5.  What is pre-sanction appraisal?
e eliLge wHLILEH erarmmed erevre ?

6. What is demand gap?

Coameu @anL_Glouafl eremmmed erewmen ?



10.

11.

12.

What is Current ratio?

BLLUL 696D eTermmed eTeimen ?

What is IRR?

2 61 FFL() N&lsLD eremmmed eredmen ?

What is Social cost?

FepaF CF6| GTETMTE) TG ?

What is project supervision?

S Copur eaeuull(Hse eTeTmTe eTeime ?
PART B — (5 x 5 = 25 marks)
Answer ALL the questions, choosing either (a) or (b).

(a) Explain the process of implementation of a project.

S pevLpernd Cawaapeappenit 6leTéE.

Or
(b) Define project. Explain the features of a project.

SHLb eueprum. i gdler AplGwdLsamer edlerds.

(a) What are the components of project cost?

S Qee| gamser wramel ?

Or

(b) Explain the various short term sources of finance
for a project.

Sl dnsrear uoGoaum GnEw st B eporisamer
oNleTsGs.
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13.

14.

15.

(a)

(b)

(a)

(b)

(a)

(b)

Explain the factors to be considered for commercial
appraisal project.

Al auemlls wHISgd smsULBDL sTrallsamer
cflerd 3.
Or

How will you estimate the total capital
requirements of a project?

HLna s, Coemauwimenr e Geum CUGN G LITGT
HlEsCsamaisamer ereeumm sewrédl(heumi ?
How will you evaluate the financial Viability of a
project?
Sl sdenr S Queyenwenws ereueumm  wHGHeum
CTGITLIGNS FnMis.

Or
Write short notes on:
(i) Debt-equity ratio
(1) Return on Investment.
Sm @MUY cuanrs.
1)  sLer LkE MdsD
1) sl ® WSsmer cumeumL.
How will you evaluate the International
competitiveness of a project?
em JHlLsdlear uamerml(h Curlgsdmenear ereucumm
sawsd (Heumis ?

Or

Explain the warning signals of Industrial Sickness
in detail.
Qzmlegiann plledparear erdgfsamas LD GDHlanssamer
cMlemd 3.
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16.

17.

18.

19.

20.

PART C — (3 x 10 = 30 marks)
Answer any THREE questions.

Explain different types of projects.
LoCaum L Bisamer allers@s.

Describe the various factors determining the amount of
fixed capital and working capital needs of a project.

em SHlLsHar Hloowrear pOSETDd LONID B (PED
wasas Csreans Comeusmears § wralsEn  LoGaum
srreanflEeneT 6fleré .

Explain in detail the technical parameters of appraising
the project.

Al wHOSgaierer  Qamfled  mILueTe smer  elfleurs
ol (.

Explain the different aspects of social cost benefit
analysis in a project appraisal.

e Sl wHIG K Fpss Cswe] vwer u@LiLTLeer
uOGoum Sjsmisamer cillouflss.

Discuss the causes of industrial sickness.

Qzmfler pelleuanLeusHETET ETraRThiEameT cdleumd).
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