
  

D–4820      

DISTANCE EDUCATION 

COMMON FOR B.B.A./M.B.A. (FIVE YEAR INTEGRATED) 
DEGREE EXAMINATION, DEC 2020. 

First Semester 

PRINCIPLES OF ECONOMICS 

(CBCS 2018–19 Academic Year onwards) 

Time : Three hours Maximum : 75 marks 

SECTION A — (10  2 = 20 marks) 

Answer ALL questions. 

1. What is utility? 

 £¯ß£õk GßÓõÀ GßÚ? 

2. Define income demand. 

 Á¸Áõ´ ÷uøÁ – C»UPn® u¸P. 

3. What is demand forecasting. 

 ÷uøÁ •ß PozuÀ GßÓõÀ GßÚ? 

4. Write short note on : cross elasticity of demand. 

 SÖUSz ÷uøÁ ö|QÌa]°øÚ¨ £ØÔ ]ÖSÔ¨¦ ÁøμP. 

5. What is equi marginalism?  

 \© CÖv{ø» GßÓõÀ GßÚ? 

6. Define Perfect Competition. 

 •Êø©¨ ÷£õmi°øÚ Áøμ¯Ö. 
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7. What is meant by monopoly? 

 •ØÖ›ø© Gß£x £ØÔ }Âº AÔÁÚ ¯õx? 

8. Write notes on Price discrimination. 

 Âø» £õμ£m\® £ØÔU SÔ¨¦PÒ GÊxP. 

9. What do you understand by wage differential?  

 T¼ ÷ÁÖ£õk £ØÔ }Âº AÔÁx GßÚ? 

10. What is consumer surplus? 

 ~Pº÷Áõº E£› GßÓõÀ GßÚ? 

SECTION B — (5  5 = 25 marks) 

Answer ALL questions choosing either (a) or (b) 

11. (a) Describe the features of managerial economics. 

  ÷©»õsø© ö£õ¸Î¯¼ß ußø©PÒ SÔzx ÂÁ›. 

Or 

 (b) Explain the law of demand. 

  ÷uøÁ Âvø¯ ÂÍUSP. 

12. (a) What are the importance of short-run and long-run 
forecasting? 

  SÖQ¯ Põ» ©ØÖ® }sh Põ» •ßPo¨¤ß 
•UQ¯zxÁ® ¯õøÁ? 

Or 

 (b)  Describe the various laws of production. 

  £»ÁøP¯õÚ EØ£zv Âvø¯ £ØÔ ÂÁ›. 
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13. (a) What are the importance of law of diminishing 

marginal utility? 

  SøÓ¢x ö\À CÖv{ø»¨ £¯ß£õk Âv°ß 

•UQ¯zxÁ® ¯õøÁ? 

Or 

 (b) Explain the criteria of a good forecasting technique. 

  J¸ ]Ó¢u •ß Po¨¦ ~m£zvß {£¢uøÚPøÍ 

ÂÍUSP. 

14. (a) What are the properties of Indifference Curve? 

  \©÷|õUS ÁøÍ÷Põmiß ußø©PÒ ¯õøÁ? 

Or 

 (b) Point out the measurement of elasticity of demand. 

  ÷uøÁ ö|QÌa]°ß AÍÃkPøÍ SÔ¨¤kP. 

15. (a) State the factors determining income demand. 

  Á¸Áõ´ ÷uøÁ°øÚ wº©õÛUS® PõμoPøÍ 

öu›ÂUP. 

Or 

 (b) Examine the features of macro economics. 

  ö£¸©¨ ö£õ¸Î¯¼ß ußø©PÒ SÔzx B´Ä 

ö\´P.  
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SECTION C — (3  10 = 30 marks) 

Answer any THREE questions. 

16. What is Price elasticity of demand? Explain the factors 
determining price elasticity of demand. 

 Âø» ö|QÌÄz ÷uøÁ GßÓõÀ GßÚ? Âø» ö|QÌÄz 
÷uøÁø¯ wº©õÛUPU Ti¯ PõμoPøÍ ÂÍUSP. 

17. What is consumer surplus? Explain the difficulties of 
measurement of consumer surplus. 

 ~Pº÷Áõº E£› GßÓõÀ GßÚ? ~Pº÷Áõº E£› 
PnUQku¼ß ¤μa\øÚPÒ ¯õøÁ? 

18. Define price discrimination. Explain the different degrees 
of discrimination. 

 Âø» ÷ÁÖ£õk Gß£x GßÚ? Âø» ÷ÁÖ£õmiß 
£À÷ÁÖ ÷Põn[PøÍ ÂÍUSP. 

19. Explain the factors affecting production function. 

 EØ£zv vÓøÚ £õvUS® PõμoPøÍ ÂÍUSP. 

20. Define Wage. Mention the theories that explain the 
determination of wages. Explain briefly any two 
important theories of them. 

 T¼°ß ÁøμÂ»UPn® u¸P. T¼ø¯ wº©õÛ¨£øu 
ÂÍUS® ÷Põm£õkPøÍU SÔ¨¤kP. AÁØÔÀ H÷uÝ® 
C¸ •UQ¯©õÚ ÷Põm£õkPøÍ ÂÍUSP. 

———————— 
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DISTANCE EDUCATION 

Common for B.B.A./M.B.A. (Five Year Integrated) DEGREE 
EXAMINATION, DEC 2020. 

First Semester 
FINANCIAL ACCOUNTING  

 (CBCS 2018-19 Academic Year Onwards) 

Time : Three hours Maximum : 75 marks 

PART A — (10  2 = 20 marks) 

Answer ALL the questions. 

1. What is meant by business entity concept?  

 ÁoP {ÖÁÚ P¸zx GßÓõÀ GßÚ? 

2. What is journal? 

 SÔ¨÷£k GßÓõÀ GßÚ? 

3. What do you mean by subsidiary book? 

 xøn HkPÒ GßÓõÀ GßÚ? 

4. What is profit prior to incorporation? 

 {Ö©zvß £vÄUS •ßÝÒÍ C»õ£® GßÓõÀ GßÚ? 

5. What is goodwill? 

 |ß©v¨¦ GßÓõÀ GßÚ? 

6. Write a note on non-trading concern. 

 ÁºzuP©ØÓ {ÖÁÚ® £ØÔ J¸ SÔ¨¦ GÊxP. 

7. Write notes on circumstances for dissolution of firm. 

 Tmhõsø© Pø»UP¨£kQÓ \©¯® £ØÔU SÔ¨¦ ÁøμP. 
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8. What is meant by prudential accounting? 

 Â÷ÁP•ÒÍ PnUQ¯À GßÓõÀ GßÚ? 

9. Write a note on sub standard assets. 

 xøn {ø»¯õÚ ö\õzxUPÒ £ØÔ J¸ SÔ¨¦ ÁøμP. 

10. What is meant by revaluation a/c? 

 ©Ö©v¨¥mkU P/S GßÓõÀ GßÚ? 

 PART B — (5  5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

11. (a) State the objectives of accounting. 

  PnUQ¯¼ß ÷|õUP[PøÍU TÖP. 

Or 

 (b) State the rules of double entry system of accounting. 

   PnUQ¯¼ß Cμmøh¨ £vÄ •øÓ°ß ÂvPøÍU 

TÖP. 

12. (a) Explain the convention of accounting. 

  PnUQ¯¼ß ©μ¦ ö|ÔPøÍ ÂÍUSP. 

Or 

 (b) State the difference between journal and ledger. 

   SÔ¨÷£mkUS® ÷£÷μmkUS® EÒÍ Âzv¯õ\[PøÍU 

TÖP. 

13. (a) Distinguish between receipts and payments a/c and 
income and expenditure a/c.  

  ö£ÖuÀ ö\¾zxuÀ PnUøP ÁμÄ ö\»Ä 

PnUQ¼¸¢x ÷ÁÖ£kzxP. 

Or 



D–4821

 

  3

 (b) Show how the following items will appear in the 
capital account of the partner X and Y when their 
capital is fixed.  

  X Y 

 (Rs.) (Rs.)

Capital as on 1.1.2005 40,000 35,000

Drawings during 2005 8,000 7,000

Interest on capital at 6% 2,400 2,100

Interest at 5% on drawings 200 100

Share of profit for 2005 4,200 3,300

Partners salary 3,600 –

  X Y Gß÷£õº {ø» •uÀ öPõsh TmhõÎ¯õP C¸US 

ö£õÊx RÌÁ¸® ö\´vPÒ AÁºPÐøh¯ •uÀ 

PnUSPÒ GÆÁõÖ ÷uõßÖ®? 

  X Y 

 ¹. ¹. 

1.1.2005 AßøÓ¯ •uÀ 40,000 35,000

2005® Bsiß Gk¨¦ 8,000 7,000

6% •uÀ «x Ámi 2,400 2,100

5% Gk¨¦ «x Ámi 200 100

2005 ® Bsiß C»õ£¨ £[S 4,200 3,300

TmhõÎPÒ Fv¯® 3,600 –

14. (a) Explain the different methods of redemption of 
debentures.  

  Phß £zvμ[PøÍ «mS® £À÷ÁÖ ÁøPPøÍ ÂÍUSP.  

Or 
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 (b) Explain : 

  (i) Issue of shares of discount 

  (ii) Right shares. 

   ÂÍUSP. 

   (i) ÁmhzvÀ (uÒÐ£i°À) £[SPÒ öÁÎ±k 

  (ii) E›ø©¨ £[SPÒ. 

15. (a) An amount of Rs. 3,00,000 was found doubtful when 
the accounts were finalised on 31.12.2015 by a 
bank. Interest on that amount for 2015 to be 
provided Rs.30,000. He settled his account in 2016 
by paying 80% of the dues. How bank will record in 
2015 and 2016. 

  31.12.2015 AßÖ PnUøP CÖv¯õUS® ÷£õx J÷μ 

Â¯õ£õ›°hª¸¢x Á[QUS Áμ÷Ási¯ £õUQ  

¹. 3,00,000 I¯UPhß GÚ AÔ¯¨£mhx. Auß ÷£›À 

2015 BsiØS›¯ Ámi ¹. 30,000 PnUQØS öPõsk 

Áμ¨£h ÷Ásk®. 2016–® BsiÀ _Á›hª¸¢x 

PnUSz wºzx 80% ö£ØÖU öPõÒÍ¨£mhx. 2015, 
2016–® BsiØPõÚ £vÄPøÍ Á[Q GÆÁõÖ 

ö\´²®? 

Or 

 (b) Write a note on non performing assets. 

  ö\¯Ø£hõa ö\õzxUPÒ £ØÔ J¸ SÔ¨¦ GÊxP. 

PART C — (3  10 = 30 marks) 

Answer any THREE questions. 

16. Explain the accounting concepts. 

 PnUQ¯¼ß P¸zxUPøÍ ÂÍUSP. 
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17. The following are the balance sheet of ‘B’ and ‘S’ who 
were sharing profits two-thirds and one third on 
31.12.2016.  

  Rs.   Rs. 

Creditors  65,900  Cash at bank 1,200

Capitals   Debtors 9,700

B 30,000 Stock 20,000

S 20,000 Plant 35,000

  Buildings 50,000

  1,15,900    1,15,900 

 They agreed to admit Sathya into partnership on the 

following terms : 

 (a) Sathya was to be given one-third share in profits 

and has to bring Rs. 15,000 as his capital 

 (b) That the value of stock and plant were to be reduced 

by 10% 

 (c) That a provision of 5% was to be created for 

doubtful debts 

 (d) That the building account was to be appreciated by 

Rs.9,500 

 (e) Investments worth Rs.400 (not mentioned in the 

balance sheet) were taken into a/c 

 (f) That the value of liabilities and assets other then 

cash are not to be altered.  

  Prepare memorandum revaluation a/c, capital a/c 

and opening balance sheet.  
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 R÷Ç öPõkUP¨£mkÒÍ C¸¨¦{ø»U SÔ¨£õÚx B ©ØÖ® 

S BQ÷¯õμx BS® CÁºPÒ C»õ£ |mhzvøÚ 2/3 ©ØÖ® 

1/3 GßÓ ÂQuzvÀ 31, i\®£º 1996 AßÖ £Qº¢x 

öPõÒQßÓÚº. 

  ¹.   ¹. 

PhÚõÍºPÒ  65,900 Á[Q°ß öμõUP® 1,200

•uÀ  PhÚõÎPÒ 9,700

B  30,000 \μUQ¸¨¦ 20,000

S  20,000 ö£õÔ 35,000

  Pmih® 50,000

  1,15,900   1,15,900 

 CÁºPÒ \z¯õ GßÓ ¦v¯ TmhõÎ°øÚ RÌUPsh 

\μzxPÎß Ai¨£øh°À ÷\ºzxU öPõÒQßÓÚº. 

 (A) ¦v¯ TmhõÎ°ß C»õ£ ÂQu® 1/3 ©ØÖ®  

¹. 15,000 •uÀ öPõsk Á¸uÀ 

 (B) \μUS ©ØÖ® ö£õÔ «x 10% ÷u´©õÚ® JxUSuÀ 

 (C) ÁμõUPhß Põ¨¤ØPõP 5% HØ£kzxuÀ.  

 (D) Pmih[PÎß ©v¨¦ ¹. 9,500 AvP›zuÀ 

 (E) C¸¨¦ {ø»USÔ¨¤À GÊu¨£hõu •u½miß ©v¨¦ 

¹. 400 öPõsk Á¸uÀ  

 (F) öμõUPzvøÚ uÂμ ©ØÓ ö\õzxUPÒ ©ØÖ® 

ö£õÖ¨¦PÎß ©v¨¤À ©õØÓ® HØ£hU Thõx. 

  ÷©ØPshÁØÔ¼¸¢x {øÚÄ ©Ö©v¨¥mkU 

PnUQøÚ²® ‰»uÚU PnUQøÚ²®, C¸¨¦{ø»U 

SÔ¨¤øÚ²® u¯õº ö\´P. 

18. Strong Ltd issued 20,000 shares of Rs.100 each at 6% 
discount payable as follows : 

  Rs.

On application 25

Allotment 34

Final call 35
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 Applications were received for 18,000 shares. All money 
due were received, except the final call money on 200 
shares. These shares were forfeited of these, 100 shares 
were reissued for Rs.90 fully paid. 

 Pass journal entries in the books of the company. 

 ìmμõ[ {ÖÁÚ® ¹. 100 ©v¨¦ÒÍ 20,000 £[SPøÍ 6% 

uÒÐ£i°À öÁÎ°mhx. £[S öuõøP RÌUPshÁõÖ 

ö\¾zu¨£h ÷Ásk®. 

  ¹.

Âsn¨£zvß ÷£õx 25

JxURmiß ÷£õx 34

CÖv AøÇ¨¤ß ÷£õx 35

 18000 £[SPmPõÚ Âsn¨£[PÒ Á¢uÚ. AøÁ 

AøÚzx® HØÖUöPõÒÍ¨£mhÚ. 200 £[SPmPõÚ CÖv 

AøÇ¨¦z öuõøPø¯z uÂμ ¤Ó £n® •ÊÁx® 

ö£Ó¨£mhx. C¨£[SPÒ HÖ¨¤Ç¨¦a ö\´¯¨£mhÚ. 

CÁØÔß 100 £[SPøÍ •ÊxÁ® ö\¾zu¨£mhøÁ BP  

¹. 90 Ãu® P®ö£Û öÁÎ°mhx. 

 P®ö£Û°ß SÔ¨÷£miÀ £vÄPøÍz u¸P. 

19. Explain briefly the norms of prudential accounting. 

 Â÷ÁP©õÚ PnUQ¯¼ß Âv•øÓPøÍ _¸UP©õP ÂÍUSP. 

20. From the following balances as at 31st December 2007 of 
a trader, prepare final account. 

  Rs.   Rs. 

Salaries 5,500 Creditors 9,500

Rent 1,300 Sales 32,000

Cash 1,000 Capital 30,000

Debtors 40,000 Loans 10,000

Trade expenses 600  
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  Rs.   Rs. 

Purchases 25,000  

Advances 2,500  

Bank balance 5,600  

 81,500  81,500

 Adjustments : 

 (a) The closing stock amounted to Rs.9,000 

 (b) One month's salary is outstanding 

 (c) One month’s rent has been paid in advance 

 (d) Provide 5 percent for doubtful debts. 

 31.12.2007 AßÖ J¸ Â¯õ£õ›°ß RÌUPõq® 

ÂÁμ[PøÍU öPõsk CÖvU PnUøPz u¯õº ö\´P. 

  ¹.   ¹. 

\®£Í® 5,500 PhÜ¢÷uõº 9,500
ÁõhøP 1,300 ÂØ£øÚ 32,000
öμõUP® 1,000 •uÀ 30,000
PhÚõÎPÒ 40,000 Phß 10,000
Â¯õ£õμ ö\»ÄPÒ 600  
öPõÒ•uÀ 25,000  
•ßöuõøP 2,500  
Á[Q C¸¨¦ 5,600  
 81,500  81,500

 \›PmkP : 

 (A) CÖv{ø» \μUQ¸¨¦ ¹. 9,000 

 (B) J¸ ©õu \®£Í® {¾øÁ°¾ÒÍx. 

 (C) J¸ ©õu ÁõhøP •ßTmi ö\¾zu¨£mhx 

 (D) \¢÷uPzvØQh©õÚ PhßPÐUS 5% JxUSP. 

––––––––––––––– 



  

D–4822      

DISTANCE EDUCATION 

COMMON FOR B.B.A./M.B.A. (Five Year Integrated) 
DEGREE EXAMINATION, DEC 2020. 

Second Semester 

PRINCIPLES OF MANAGEMENT 

(CBCS 2018–19 Academic Year onwards) 

Time : Three hours Maximum : 75 marks 

SECTION A — (10 × 2 = 20 marks) 

Answer ALL questions. 

1. Define : Scientific Management. 

 Áøμ¯Ö : AÔÂ¯À ÷©»õsø©. 

2. What do you mean by Decision Making? 

 "•iöÁkzuÀ' GßÓõÀ GßÚ? 

3. What is Departmentation necessary? 

 "xøÓPÒ Aø©zuÀ' Gß£x Hß AÁ]¯©õQÓx? 

4. What is meant by Motivation? 

 "FUP¨£kzxuÀ' GßÓõÀ GßÚ? 

5. What is a Democratic Leader? 

 "áÚ|õ¯Pz uø»Áº' Gß£Áº ¯õº? 
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6. What is meant by Delegation of Authority? 

 "AvPõμ¨ £QºuÀ' Gß£x  GßÚ? 

7. What is ‘Control’? 

 "Pmk¨£kzxuÀ' GßÓõÀ GßÚ? 

8. What is meant by Strategic Management? 

 "²Uv ÷©»õsø©' GßÓõÀ GßÚ? 

9. What do you mean by Total Quality Management?  

 "•Êø©¯õÚ uμ ÷©»õs©'  GßÓõÀ GßÚ? 

10. What is 360 degree Appraisal? 

 "360 iP› ©v¨¥k' GßÓõÀ GßÚ? 

SECTION B — (5 × 5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

11. (a) Discuss the modern approaches to management. 

  ÷©»õsø©°ß ¦v¯ AqS •øÓPøÍ ÂÍUSP. 

Or 

 (b) Explain the various steps in the process of 
organizing. 

  Aø©¨¦ E¸ÁõUSu¼ß £À÷ÁÖ £i{ø»PøÍ  

ÂÍUSP. 

12. (a) What are the steps involved in Decision Making? 

  •iöÁkzu¼ß Ch® ö£Ö® £i{ø»PÒ ¯õøÁ? 

Or 

 (b)  Explain the major traits required for a successful 
leader. 

  öÁØÔPμ©õÚ J¸ uø»Á¸USz ÷uøÁ¯õÚ •UQ¯¨ 

£s¦PøÍ ÂÍUSP. 
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13. (a) Explain the Maslow’s theory of motivation. 

  ©õì÷»õ ÁÇ[Q¯ FUSÂzu¼ß ÷Põm£õmøh 

ÂÍUSP. 

Or 

 (b) What is meant by managerial grid? Explain. 

  "÷©»õsø©U Pmh®' GßÓõÀ GßÚ? ÂÍUSP. 

14. (a) What are the major functions of a Leader? 

  J¸ uø»Á›ß •UQ¯¨ £oPÒ ¯õøÁ? 

Or 

 (b) What are the requirements of a good Control 
System? 

  J¸ |À» "Pmk¨£õmk •øÓ' USz ÷uøÁ¯õÚøÁPÒ 

¯õøÁ? 

15. (a) What are the various forms of verbal 
communication?  

  ö\õØPÒ \õº¢u uPÁÀ öuõhº¤ß £À÷ÁÖ ÁiÁ[PÒ 

¯õøÁ? 

Or 

 (b) What are the symptoms of Stress? Explain. 

  ©Ú AÊzuzvß AÔSÔPÒ ¯õøÁ? ÂÍUSP. 

SECTION C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

16. Explain the contributions of Henry Fayol for the 
development of management thought. 

 ÷©»õsø© ]¢uøÚPÎß ÁÍºa]US öíßÔ L÷£¯¼ß 

£[PÎ¨ø£ ÂÍUSP. 
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17. Discuss the various steps involved in the process of 
planning. 

 vmhªh¼À Ch® ö£Ö® £À÷ÁÖ {ø»PøÍ ÂÍUSP. 

18. What is Leadership? Explain the various styles of 
leadership with suitable examples. 

 "uø»ø©zxÁ®' GßÓõÀ GßÚ? uø»ø©zxÁzvß £À÷ÁÖ 

ÁøPPøÍ uS¢u Euõμn[PÐhß ÂÍUSP. 

19. Discuss the various stages in control process. 

 Pmk¨£kzxuÀ  ö\¯À•øÓ°ß £À÷ÁÖ {ø»PøÍ  ÂÁ›. 

20. Define : Co-ordination. Explain its need and techniques 
for successful management. 

 Áøμ¯Ö "J¸[QønzuÀ' öÁØÔPμ©õÚ ÷©»õsø©US 

J¸[Qønzu¾UPõÚ ²zvø¯²®, ÷uøÁø¯²® ÂÍUSP. 

  

———————— 
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DISTANCE EDUCATION 

Common for B.B.A./M.B.A. (Five Year Integrated) DEGREE 
EXAMINATION, DEC 2020.  

Second Semester 

COST ACCOUNTING 

 (CBCS 2018 – 2019 Academic Year Onwards) 

Time : Three hours Maximum : 75 marks 

PART A — (10  2 = 20 marks) 

Answer ALL the questions. 

1. What is meant by cost center? 

 AhUPÂø» ø©¯® GßÓõÀ GßÚ? 

2. What do you understand be stores ledger? 

 ì÷hõº ÷£÷μk £ØÔ }Âº AÔ¢ux GßÚ? 

3. Write a note on material requisition. 

 ö£õ¸mPÒ Âsn¨£® £ØÔ J¸ SÔ¨¦ GÊxP. 

4. What is meant by over absorption? 

 AvP QμQzuÀ GßÓõÀ GßÚ? 

5. What is meant by prime cost? 

 •ußø©a ö\»Ä GßÓõÀ GßÚ? 

6. What do you mean by normal wastage? 

 \õuõμn PÈÄ GßÓõÀ GßÚ? 
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7. What is meant by cost plus contract? 
 ö\»Ä ©ØÖ® J¨£¢u® GßÓõÀ GßÚ? 

8. What is meant by job costing? 

 £o AhUPÂø» GßÓõÀ GßÚ? 

9. What is break even analysis? 

 \›\© B´Ä GßÓõÀ GßÚ? 

10. What is meant by standard costing? 

 {ø»¯õÚ ö\»Ä GßÓõÀ GßÚ?  

PART B — (5  5 = 25 marks) 

Answer ALL the questions choosing either (a) or (b). 

11.  (a) What is cost accounting? Explain its objectives. 
   AhUPÂø» PnUQ¯À GßÓõÀ GßÚ? Auß 

÷|õUP[PøÍ ÂÍUSP. 

Or 

 (b) Examine the causes of labour turnover. 
   £o¯õÍº ©õÖ® ÂQuzvØPõÚ Põμn[PøÍ Bμõ´P. 

12.  (a) What is meant by apportionment of overhead? 
   ÷©Øö\»Ä £[PÎ¨¦ GßÓõÀ GßÚ? 

Or 

 (b) From the following information calculate economic 
order quantity. Also determine the number of orders 
per annum. 

  Annual requirement –6400 units 

  Unit cost –Rs. 6 

  The inventory carrying cost-20% of average 
inventory cost per unit per annum. 

  Cost placing and receiving one order-Rs. 75. 
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  RÌUPsh Â£μ[PÎ¼¸¢x ]UPÚ öPõÒ•uÀ 

AÍøÁU PnUQkP. ÷©¾® J¸ BsiÀ AÝ¨¦® 

BønPÎß GsoUøPø¯ wº©õÛUP. 

    Bskz÷uøÁ – 6400 A»SPÒ 

   A»S JßÔß Âø» – ¹. 6 

   \μUSPøÍ ÷\ªzx øÁ¨£uØPõÚ ö\»Ä – Bsk 

JßÖUS J¸ A»QØS \μõ\› \μUQ¸¨¤ß ©v¨¤À 

20% 

   J¸ Bøn AÝ¨£Ä® ö£ÓÄ® ö\»Ä – ¹.75 

13. (a) Prepare a cost sheet from the following: 
  Rs. 

Raw materials 10,000

Labour 5,000

Direct expenses 5,000

Selling overhead 6,000

Factory on cost 10,000

Office expenses 8,000 

  Profit 20% of sales. 

   ¤ßÁ¸ÁÚÁØÔ¼¸¢x J¸ AhUPÂø» £mi¯ø»z 

u¯õ›UPÄ® 

  ¹. 

Pa\õ¨ö£õ¸mPÒ 10,000
EøÇ¨¦ 5,000
÷|μia ö\»Ä 5,000
ÂØ£øÚ ÷©Øö\»Ä 6,000
öuõÈØ\õø» ÷©Øö\»Ä 10,000
A¾Á»Pa ö\»ÄPÒ 8,000 

  C»õ£® ÂØ£øÚ°À – 20%. 

Or 
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 (b) What is the need for reconciliation between costing 
records and financial records?  

   PnUQ¯À HkPÒ, AhUPÂ¯À HkPÒ 

BQ¯ÁØÔØQøh÷¯ \›UPmku¾UPõÚ ÷uøÁ ¯õx? 

14.  (a) What is meant by budgetary control? State its 
advantages. 

   £möám Pmk¨£õk GßÓõÀ GßÚ? Auß 

|ßø©PøÍU TÖP. 

Or 

 (b) The following particulars related to a contract 
under taken by Ram construction Ltd. 

  Plant purchased Rs. 60,000, wages paid  
Rs. 3,40,000, Overheads apportioned Rs. 40,000, 
Materials issued to site-Rs. 3,36,000 Plant at site- 
Rs. 48,000, Work not yet certified-Rs. 20,000 Cash 
received (being 80% of work certified) Rs. 6,00,000. 
Prepare contract account showing profit.  

¤ßÁ¸® J¨£¢u |hÁiUøPPÒ μõ® Pmk©õÚ 

{ÖÁÚzøu \õ¸® uÍÁõh® öPõÒ•uÀ –. 

¹. 60,000, T¼ – ¹. 3,40,000, ö\¯»ø©¨¦ ö\»Ä 

£[Rk – ¹.  40,000, \μUS AÎ¨¦ – ¹. 3,36,000, 

uÍÁõh® uÍzvÀ EÒÍx – ¹. 48,000, ÷Áø» 

AÝ©vUP¨£hõux –¹. 20,000, £n® ö£ØÓx (80% 

÷Áø» AÝ©vUP¨£mhx) ¹. 6,00,000. 

J¨£¢u P/S u¯õ›zx »õ£zøuU PnUQkP.  

15.  (a) What are the managerial uses of marginal costing? 

   CÖv{ø» AhUPÂ¯¼ß ÷©»õsø© £¯ßPÒ 

¯õøÁ? 

Or 
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 (b) From the following details calculate : 

  (i) Material cost variance 

  (ii) Material price variance and 

  (iii) Material usage variance 

   Standard output – 100 units 

   Standard material per unit – 3 kgs 

   Standard price per kg – Rs. 2 

   Actual output – 80 units 

   Actual price per kg – Rs. 2.50 

   Actual materials used – 250 kgs. 

   PnUQkP. 

   (i) ‰»¨ö£õ¸Ò AhUP® ÷ÁÖ£õk 

  (ii) ‰»¨ö£õ¸Ò Âø» ÷ÁÖ£õk 

  (iii) ‰»¨ö£õ¸Ò £¯ß£õk ÷ÁÖ£õk 

   vmhªmh EØ£zv – 100 A»SPÒ 

   vmhªmh ‰»¨ö£õ¸Ò Kº A»SUS – 3 Q÷»õ 

   vmhªmh Âø» Q÷»õ JßÖUS – ¹. 2 

   Esø©¯õÚ EØ£zv – 80 A»SPÒ 

   Esø©¯õÚ Âø» Q÷»õ JßÖUS – ¹. 2.50 

   Esø©¯õÚ ‰»¨ö£õ¸Ò £¯ß£õk – 250 Q÷»õ 

PART C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

16. Explain the scope of management accounting.  

 ÷©»õsø© PnUQ¯¼ß £μ¨ø£ ÂÍUSP. 

17. Explain the different methods of costing and their 
suitability of different industries. 

 AhUPÂø»U PnUQ¯¼ß öÁÆ÷ÁÖ •øÓPøÍ²® 

öÁÆ÷ÁÖ öuõÈØxøÓPÐUS AøÁPÎß 

ö£õ¸zu[PøÍ²® ÂÁ›. 
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18. For two years sales and profit were as under : 

  I year II year 

 Rs. Rs. 

Sales 4,00,000 5,00,000

Profit 1,00,000 1,40,000

 Find : 

 (a) BEP 

 (b) Sales for a profit of Rs. 2,00,000 

 (c) Profit when sales are Rs. 6,00,000 

 (d) Margin of safety when profit is Rs. 50,000. 

 Cμsk Á¸h[PÐUPõÚ ÂØ£øÚ ©ØÖ® »õ£® 

¤ßÁ¸©õÖ 

  I Á¸h® II Á¸h®

 ¹. ¹. 

ÂØ£øÚ 4,00,000 5,00,000

»õ£® 1,00,000 1,40,000

 Psk¤i : 

 (A) »õ£|mh©ØÓ ¦ÒÎ 

 (B) ¹. 2,00,000 »õ£® Dmh Ti¯ ÂØ£øÚ 

 (C) ¹. 6,00,000 ÂØ£øÚ°À Dmh Ti¯ »õ£® 

 (D) ¹. 50,000 »õ£zvÀ £õxPõ¨¦ £Sv. 
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19. The expenses for the production of 5000 units in the 
factory are given below: 

 Per unit (Rs.)

Materials 50

Labour 20

Variable overheads 15

Fixed overheads (Rs. 50,000) 10

Administrative expenses (5% variable) 10

Selling expenses (20% fixed) 6

Distribution expenses (10% fixed) 5

Total cost of sales 116

 You are required to prepare a budget for the production 
of 7000 units. 

 Bø»ö¯õßÔÀ 5000 A»SPøÍ EØ£zv ö\´ÁuØPõÚ 

ö\»ÄPÒ ¤ßÁ¸©õÖ. 

 A»S JßÔØS (¹.)

Pa\õ¨ö£õ¸Ò 50

EøÇ¨¦ 20

©õÖQßÓ ÷©Àö\»ÄPÒ 15

{ø»¯õÚ ÷©Øö\»ÄPÒ (¹. 50,000) 10

{ºÁõPa ö\»ÄPÒ (5% ©õÖ£hU Ti¯x) 10

ÂØ£øÚa ö\»ÄPÒ (20% {ø»¯õÚx) 6

Â{÷¯õPa ö\»ÄPÒ (10% {ø»¯õÚx) 5

ö©õzu ÂØ£øÚ AhUPa ö\»Ä 116

 7000 A»SPÎß EØ£zvUPõÚ vmhö©õßÔøÚz 

u¯õ›UPÄ®. 
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20. The following is the receipts and issues of materials in a 
factory during October 1995. 
Date Receipts (Units) Rate per unit Issues (units)

4.10.95 300 2.40 –

5.10.95 – – 250

10.10.95 150 2.30 –

12.10.95 – – 200

18.10.95 100 2.40 –

22.10.95 100 2.50 –

25.10.95 – – 200

 Prepare stores ledger account under FIFO and LIFO 
methods of charging material issues. 

 J¸ öuõÈØ\õø»°ß ö£õ¸Ò ÁμÄ ©ØÖ® AÎ¨¦ 

¤ßÁ¸©õÖ AU÷hõ£º 1995 ©õuzvØS EÒÍx. 

÷uv 

ÁμÄ 

(A»SPÒ)

Âø» (¹.)  

(J¸ ö£õ¸ÐUS)

AÎ¨¦ 

(A»SPÒ)

4.10.95 300 2.40 –

5.10.95 – – 250

10.10.95 150 2.30 –

12.10.95 – – 200

18.10.95 100 2.40 –

22.10.95 100 2.50 –

25.10.95 – – 200

 FIFO ©ØÖ® LIFO •øÓ°À ö£õ¸ÒPÎß ©v¨ø£ ì÷hõº 

÷£÷μkPÎß u¯õº ö\´P. 

  

———————— 
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DISTANCE EDUCATION 
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ORGANISATIONAL BEHAVIOUR 
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Time : Three hours Maximum : 75 marks 

SECTION A — (10  2 = 20 marks) 

Answer ALL questions. 

1. What do you mean by Organisational Behaviour? 

 "Aø©¨¤ß ö\¯À•øÓPÒ' GßÓõÀ GßÚ? 

2. What is meant by Personality? 

 'BÐø© ' GßÓõÀ GßÚ? 

3. Define : Learning. 

 Áøμ¯Ö: "PØÓÀ'. 

4. What do you mean by “X-Theory” of motivation? 

 "FUSÂ¨¤ß GUì–öPõÒøP ' Gß£x Gß¡? 

5. What is Group Cohesiveness? 

 "SÊÂß CnUPzußø©' GßÓõÀ GßÚ? 
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6. What do you mean by Group Dynamics? 

 "SÊ C¯UP[PÒ' GßÓõÀ GßÚ? 

7. Define : Conflict. 

 Áøμ¯Ö. "•μs£õk'. 

8. What is Organizational Culture? 

 "Aø©¨¤ß £s£õk' GßÓõÀ GßÚ? 

9. What does ‘resistance’ to change mean? 

 "©õØÓzvØPõÚ Gvº¨¦' Gß£x ¯õx? 

10. What do you mean by “Organisational Development”? 

 "Aø©¨¤ß ÁÍºa]' Gß£x GßÚ? 

SECTION B — (5  5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

11. (a) What is the need for studying Organisational 
Behaviour? 

  Aø©¨¤ß ö\¯À•øÓPøÍ PØ£uß ÷uøÁPÒ ¯õø? 

Or 

 (b) What are the major determinants of personality? 

  BÐø©ø¯z wº©õÛUS® •UQ¯U PõμoPÒ ¯õøÁ? 

12. (a) How are attitude and behaviour related? Explain. 

  ©Ú¨£õ[S ©ØÖ® ö\¯À£õk BQ¯ÁØÔØPõÚ 

öuõhº¦PÒ G¨£i EÒÍÚ? ÂÍUSP. 

Or 
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 (b)  Examine Carrot and Stick approaches theory of 
motivation. 

  FUP¨£kzu¼ß "Põμm' ©ØÖ® "]ÖP®¦' AqS 

•øÓø¯ ©v¨¥k ö\´P. 

13. (a) What is meant by Group Dynamics? Why informal 
groups come into existence? 

  •øÓ\õº SÊUPÒ Hß E¸ÁõQßÓÚ? 

Or 

 (b) What is power? How does it differ from authority? 

  \Uv GßÓõÀ GßÚ?  AvPõμzv¼¸¢x \Uv GÆÁõÖ 

÷ÁÖ£kQÓx? 

14. (a) What are the consequences of stress? 

  ©Ú AÊzuzvß ÂøÍÄPÒ ¯õøÁ? 

Or 

 (b) Identify the different types of Conflict. 

  •μs£õkPÎß £À÷ÁÖ ÁøPPøÍ  ÂÁ›. 

15. (a) What are the various approaches to stress 
management? 

  ©Ú AÊzu ÷©»õsø©ø¯ AqSÁuØPõÚ £À÷ÁÖ 

ÁÈ•øÓPÒ ¯õøÁ? 

Or 

 (b) “Resistance to change is a normal part of the 
process of change” – Discuss. 

  ""©õØÓzvØPõÚ  {PÌÄPÎß ÷£õx Gvº¨¦PÒ 

E¸ÁõQÂkÁx \õuõμn©õÚ JßÖuõß'' ÂÍUSP. 
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SECTION C — (3  10 = 30 marks) 

Answer any THREE questions. 

16. Explain the factors that determine Individual Behaviour. 

 uÛ|£º |hÁiUøPPøÍ wº©õÛUS® PõμoPøÍ ÂÍUSP. 

17. Compare and contrast Maslow’s need hierarchy theory 
with Herzberg’s two-factor theory of motivation. 

 FUP¨£kzxu¼ß ©õì÷»õÂß ÷uøÁ AkUSUöPõÒøP 

©ØÖ® öímìö£ºUQß C¸ PõμoPÒ öPõÒøP 

BQ¯ÁØøÓ J¨¤mk ÷ÁÖ£kzvUPõmkP. 

18. Discuss the important strategies for resolving conflicts. 

 •μs£õkPÎß wºÄUPõÚ •UQ¯ ²UvPøÍ ÂÍUSP. 

19. What are the different approaches of organizational 
effectiveness? Explain. 

 Aø©¨¦z vÓøÚ AøhÁuØPõÚ £À÷ÁÖ ÁÈ•øÓPÒ 

¯õøÁ? 

20. Discuss the various intervention techniques in 
organisational development. 

 Aø©¨¤ß ÁÍºa]US EuÄ® £À÷ÁÖ PõμoPÒ ¯õøÁ? 

———————— 
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BUSINESS STATISTICS 
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PART A — (10  2 = 20 marks) 

Answer ALL questions. 

1. Define statistics. 

 ¦ÒÎ°¯¼ß C»UPn® u¸P. 

2. Give example for individual series, discrete series and 
continuous series.  

 uÛzöuõSv, öuõhºa]¯ØÓ öuõSv, öuõhº¢u öuõSv 

BQ¯ÁØÖUS GkzxU PõmkPÒ u¸P. 

3. What is meant by time series? 

 Põ»® \õº öuõhºÁ›ø\ GßÓõÀ GßÚ? 

4. What is meant by stratified sampling? 

 £kUøPU TöÓkzuÀ GßÓõÀ GßÚ? 

5. What do you understand by addition theorem in 
probability? 

 {PÌuPÂß TmhÀ ÷uØÓ® £ØÔ } AÔ¢ux GßÚ? 
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6. What is meant by unbiased error? 

 \õº£ØÓ ¤øÇPÒ GßÓõÀ GßÚ? 

7. What is purpose of Chi-square test? 

 ] – \xμzvß ÷|õUP® GßÚ? 

8. What is correlation? 

 JmkÓÄ öPÊ GßÓõÀ GßÚ? 

9. What is Kurtosis? 

 umøhz ußø© GßÓõÀ GßÚ? 

10. What is an index number? 

 SÔ±mk Gs GßÓõÀ GßÚ? 

PART B — (5  5 = 25 marks) 

Answer ALL the questions choosing either (a) or (b). 

11.  (a) Explain the uses of Tabulation. 

   AmhÁøn°ß £¯ßPøÍ ÂÍUSP. 

Or 

 (b) Distinguish between primary and secondary data.  

   •uÛø» ©ØÖ® Cμshõ® {ø» ÂÁμ[PÐUS 

Cøh÷¯ EÒÍ ÷ÁÖ£õkPÒ ¯õøÁ? 

12.  (a) Differentiate mean deviation from standard 
deviation. 

   Tmka \μõ\› Â»UPzøu vmh Â»UPzv¼¸¢x 

÷ÁÖ£kzvUPõmkP. 

Or 
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 (b) Calculate average marks of the students from the 
following data : 

Marks :  0-10 10-20 20-30 30-40 40-50 50-60 60-70 70-80

No of students : 15 20 25 24 12 31 71 52

   ¤ßÁ¸® ÂÁμ[PÎ¼¸¢x ©õnÁºPÎß \μõ\› 

©v¨ö£sønU PnUQkP. 

©v¨ö£s :  0-10 10-20 20-30 30-40 40-50 50-60 60-70 70-80

©õnÁºPÎß GsoUøP : 15 20 25 24 12 31 71 52

13.  (a) If the value of yX 85.0 , xY 89.0 , 3x , find 
the value of y  and r . 

   yX 85.0 , xY 89.0 , 3x , GÛÀ y  ß 

©v¨ø£²® rß ©v¨ø£²® PõsP.  

Or 

 (b) Calculate Karl Pearson’s co-efficient of skewness.  

x : 0 1 2 3 4 5 6 7

f : 12 27 29 19 8 4 1 0

   ¤¯º\Ûß ÷PõmhU öPÊ PõsP. 

x : 0 1 2 3 4 5 6 7

f : 12 27 29 19 8 4 1 0

14.  (a)  What are the  uses of time series? 

   Põ»®\õº öuõhº Á›ø\°ß £¯ßPÒ ¯õøÁ? 

Or 

 (b) Explain the procedure of selecting 20 houses from 
your locality by random number method. 

   EßÝøh¯ £Sv°À C¸¢x 20 ÃkPøÍ \©Áõ´¨¦U 

TöÓkzuÀ •øÓ¨£i ÷uº¢x GkUS® •øÓ ÂÍUSP. 
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15.  (a) Explain Bayes theorem of probability. 

   ÷£°ìêß {PÌuPÄ ÷uØÓzvøÚ ÂÁ›. 

Or 

 (b) A bag contains 5 white and 3 black balls. Two balls 
are drawn at random one after other without 
replacement. Find the probability that both the 
balls drawn are black. 

   J¸ Tøh°À 5 öÁÒøÍ, 3 P¸¨¦ £¢xPÒ EÒÍÚ. 

Cμsk £¢xPøÍ JßÔß ¤ß JßÓõP Gkzxz 

v¸¨¤¨ ÷£õh¨£hÂÀø». Cμsk¨ £¢xPÐ® 

P¸¨£õP {PÌuPÄ GßÚ? 

PART C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

16. Describe the characteristics merits and demerits of 
statistics. 

 ¦ÒÎ°¯¼ß ]Ó¨¦ £s¦PøÍ²®, |ßø©PøÍ²®, 

wø©PøÍ²® ÂÁ›. 

17. Find out mean, median and mode from the data given 
below : 

X : 410-419 420-429 430-439 440-449 450-459 460-469 470-479

F : 14 20 42 54 45 18 7 

 ¤ßÁ¸® ÂÁμzv¼¸¢x Tmk \μõ\›, Cøh{ø» AÍÄ 

©ØÖ® •PøhU Psk¤i. 

X : 410-419 420-429 430-439 440-449 450-459 460-469 470-479

F : 14 20 42 54 45 18 7 
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18. From the following particulars calculate : 

 (a) Laspeyre’s 

 (b) Pasche’s and 

 (c) Fisher’s index.  

  1980 1984 

Commodity Price Quantity Price Quantity

A 10 4 20 2 

B 5 8 8 6 

C 7 5 10 4 

D 8 6 6 8 

E 20 2 11 5 

 ¤ßÁ¸® £mi¯¼ß xøn÷¯õk  

 (A) »õì¤¯º 

 (B) £õì] 

 (C) ¤åº SÔ±mk GsPøÍU PnUQk. 

  1980 1984 

ö£õ¸mPÒ Âø» AÍÄ Âø» AÍÄ

A 10 4 20 2 

B 5 8 8 6 

C 7 5 10 4 

D 8 6 6 8 

E 20 2 11 5 
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19. Fit a straight  the trend by the method of least squares to 
the following data : 

Year : 1991 1992 1993 1994 1995 1996

Production (tones) : 24 25 29 26 22 24 

 RÌUPõq® ÂÁμ[PÎ¼¸¢x SøÓ¢u ÁºUP •øÓ°À 

÷|º÷Põmk \©ß£õmøhU PõsP. 

Á¸h® : 1991 1992 1993 1994 1995 1996

EØ£zv (hßPÒ) : 24 25 29 26 22 24 

20. Explain the addition and multiplication theorems of 
probability. 

 {PÌuPÂß TmhÀ ©ØÖ® ö£¸UPÀ ÷uØÓzvøÚ ÂÁ›. 

———————— 
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PART A — (10  2 = 20 marks) 

Answer ALL the questions. 

1. What do you know about ‘credit creation’? 

 ‘Phß E¸ÁõUP®’ £ØÔ }Âº AÔÁx ¯õx? 

2. What do you mean by unit banking? 

 ‘A»S Á[Q’ GßÓõÀ GßÚ? 

3. What is an organized money market? 

 JÊ[S¨£kzu¨£mh £na\¢øu GßÓõÀ GßÚ? 

4. What is a “Commercial Bank”? 

 ÁoP Á[Q GßÓõÀ GßÚ? 

5. What is meant by “Indigenous Bank”? 

 ‘EÒ|õmk Á[Q’ GßÓõÀ GßÚ? 

6. What do you mean by “Private Sector Banks”? 

 ‘uÛ¯õº xøÓ Á[QPÒ’ GßÓõÀ GßÚ? 
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7. What is Co-operative Bank? 

 ‘TmkÓÄ Á[Q’ Gß£x GßÚ? 

8. What is NABARD? 

 ‘|õ£õºk’ Gß£x GßÚ? 

9. What do you mean by Reserve Bank of India? 

 ‘C¢v¯ ›\ºÆ Á[Q’ Gß£x GßÚ? 

10. What is meant by General Utility Services? 

 ö£õx £¯ß£õmk ÷\øÁPÒ GßÓõÀ GßÚ? 

PART B — (5  5 = 25 marks) 

Answer ALL the questions choosing either (a) or (b). 

11.  (a) What are the differences between Unit Banking and 
Branch Banking? 

   A»S Á[Q ©ØÖ® QøÍ Á[Q BQ¯ÁØÖUPõÚ 

÷ÁÖ£õkPÒ ¯õøÁ? 

Or 

 (b) What are the assets and liabilities of a commercial 
bank? 

   ÁoP Á[QPÎß ö\õzxUPÒ ©ØÖ® ö£õÖ¨¦PÒ 

¯õøÁ? 

12.  (a) Explain the functions of Reserve Bank of India. 

   C¢v¯ ›\ºÆ Á[Q°ß £oPøÍ ÂÁ›UP. 

Or 

 (b) Describe the features of a developed money merket. 

   ÁÍº¢u £na\¢øu°ß ußø©PøÍ ÂÁ›. 
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13.  (a) Explain the salient features of Banking regulation 
Act. 

   Á[Q JÊ[S•øÓa \mhzvß •UQ¯zußø©PøÍ 

ÂÍUSP. 

Or 

 (b) Explain the functions of co-operative bank. 

   TmkÓÄ Á[Q°ß £oPÒ ¯õøÁ. 

14.  (a) Discuss the major functions of private sector banks. 

   uÛ¯õº xøÓ Á[QPÎß •UQ¯¨ £oPøÍ ÂÁ›. 

Or 

 (b) What are the features of a Fixed Deposit Receipt? 

   {ø»¯õÚ øÁ¨¦ μ^vß ]Ó¨¤¯À¦PÒ ¯õøÁ? 

15.  (a) Discuss “know you customer” guidelines issued by 
Reserve Bank of India. 

   C¢v¯ ›\ºÆ Á[Q öÁÎ°mkÒÍ ‘‘ÁõiUøP¯õÍøμz 

öu›¢xöPõÒÐ[PÒ’’ GßÝ® ÁÈ•øÓPøÍ 

ÂÍUSP. 

Or 

 (b) Explain the agency services perfomed by a banker. 

   Á[Q¯º ö\¯À£kzx® •Pø©¯º ÷\øÁPøÍ 

ÂÍUSP.  

PART C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

16. Differentiate unit banking from branch banking. 

 A»S Á[Q°¯ø» QøÍ Á[Q°¼¸¢x ÷ÁÖ£kzxP. 

17. Discuss the credit control methods of Reserve Bank of 
India. 

 C¢v¯ ›\ºÆ Á[Q°ß Phß Pmk¨£õmk •øÓPøÍ ÂÁ›. 
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18. What are the various services offered by banks in respect 
of foreign exchange business? 

 A¢{¯ ö\»õÁo ÁoP® \®£¢u©õP Á[QPÒ ÁÇ[S® 

÷\øÁPÒ ¯õøÁ? 

19. Explain the legal position of a banker with regard to a 
fixed deposit. 

 {ø»zu øÁ¨¦ \õº¢u Á[Q¯›ß \mh{ø»ø¯ ÂÍUSP. 

20. Define the term banker and customer and explain the 
relationship that exists between them. 

 Á[Q¯º ©ØÖ® ÁõiUøP¯õÍ¸US ÁøμÂ»UPn® u¸P 

©ØÖ® C¸Á¸USªøh÷¯ EÒÍ öuõhº¤øÚ ÂÍUSP. 

 

———————— 
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Time : Three hours Maximum : 75 marks 

PART A — (10  2 = 20 marks) 

Answer ALL questions. 

1. Define : Banker. 

 Á[Q¯º : Áøμ¯Ö. 

2. What is branch banking? 

 QøÍ Á[Q GßÓõÀ GßÚ? 

3. Define a bill of exchange. 

 ©õØÖ Esi¯À – Áøμ¯Ö. 

4. What is commercial paper? 

 ÁoPzuõÒ GßÓõÀ GßÚ? 

5. What do you understand by the term endorsement? 

 ÷©ö»ÊxuÀ Gß£x £ØÔ }Âº AÔÁx ¯õx? 

6. Define the term product mix. 

 ö£õ¸Ò P»øÁ £ØÔ Áøμ¯Ö. 
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7. What is current account? 

 |h¨¦ PnUS GßÓõÀ GßÚ? 

8. Write a short note on minor. 

 CÍÁº SÔzx ]Ö SÔ¨¦ ÁøμP. 

9. What is internet banking? 

 Cøn¯ Á[Q GßÓõÀ GßÚ? 

10. Define : credit card. 

 Phß Amøh : Áøμ¯Ö. 

PART B — (5  5 = 25 marks) 

Answer ALL the questions. 

11.  (a) Distinguish between a paying banker and collecting 
banker. 

   ö\¾zx® Á[Q¯øμ, Á`¼US® Á[Q¯Îhª¸¢x 

÷ÁÖ£kzxP. 

Or 

 (b) What is branch banking? What are its features? 

   QøÍ Á[Q GßÓõÀ GßÚ? Auß ußø©PÒ ¯õøÁ? 

12.  (a) State the features of cheque. 

   Põ÷\õø»°ß ]Ø¤¯À¦PøÍ ÂÁ›. 

Or 

 (b) What are the duties of a collecting banker? 

   Á`¼US® Á[Q¯›ß £oPÒ ¯õøÁ? 
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13.  (a) Distinguish between a current account and saving 
account. 

   |h¨¦ PnUS ©ØÖ® ÷\ª¨¦U PnUS CÁØÖUS 

Cøh÷¯ EÒÍ ÷ÁÖ£õmøh ÂÁ›. 

Or 
 (b) What are the various general utility services 

rendered by the bank? 

   Á[Q¯õÀ ÷©ØöPõÒÐ® £À÷ÁÖ ö£õx £¯ß£õmk 

£oPÒ ¯õøÁ? 

14.  (a) How cash credit different from an overdraft?  
   ÷©ÀÁøμ¨ £ØÔ¼¸¢x öμõUPUPhß GÆÁõÖ 

÷ÁÖ£kQÓx. 

Or 

 (b) State the features of ATM. 
   ªßÚq uõÛ¯[Q C¯¢vμzvß ußø©PøÍ ÂÁ›. 

15.  (a) List out the different types of customers of the bank.  
   Á[Q°ß £À÷ÁÖ ÁøP¯õÚ ÁõiUøP¯õÍºPøÍ 

Á›ø\¨£kzxP. 

Or 
 (b) State the features of E-banking. 
   ªßÚq Á[Q°¯¼ß ]Ó¨¤¯À¦PøÍ ÂÁ›. 

PART C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

16. Explain the different securities that are accepted by a 
banker while lending to customers. 

 J¸ Á[Q¯μõÀ ÁõiUøP¯õÍ¸US Phß ÁÇ[S® ö£õÊx 

HØÖUöPõÒÐ® £À÷ÁÖ ¤øn¯[PøÍ ÂÍUSP. 

17. What are the steps involved in opening a bank account 
for the partnership firms? 

 Tmhõsø© {ÖÁÚzvØPõP J¸ Á[Q PnUøP öuõh[P 

÷©ØöPõÒÐ® £i{ø»PÒ ¯õøÁ? 
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18. Discuss in detail the statutory protection granted to a 
paying banker under sec. 85 of the negotiable instrument 
act. 

 ©õØÖ•øÓ BÁna \mh® ¤›Ä 85–ß £i öPõkUS® 

Á[Q¯›ß \mh Ÿv¯õÚ £õxPõ¨¤øÚ ÂÁ›. 

19. Explain the role of banks in the economic development of 
a country. 

 J¸ |õmiß ö£õ¸Íõuõμ ÁÍºa]US Á[QPÒ BØÖ® 

£[PÎ¨¤øÚ ÂÁ›. 

20. Differentiate cheque from bill of exchange and promote. 

 Põ÷\õø»°øÚ ©õØÖa ^mi¼¸¢x®, \õº¦ SÔ¨¤À 

C¸¢x® ÷ÁÖ£kzvU PõmkP. 

  

———————— 
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DISTANCE EDUCATION 

Common for B.B.A. /B.B.A. (LE)/B.B.A. (Banking)/B.B.A. 
(Banking) (Lateral Entry)/M.B.A. (5 Year Integrated)  

DEGREE EXAMINATION, DEC 2020. 

Fourth Semester 

ELEMENTS OF MARKETING 

(CBCS – 2018 – 19 Academic Year Onwards) 

Time : Three hours Maximum : 75 marks 

PART A — (10  2 = 20 marks) 

Answer ALL the questions. 

1. Define Marketing. 

 re;ijapLif tiuapyf;fzk; jUf. 

2. Give any two points of advantages of modern concept of 
marketing. 

 re;ijapLif fUj;JUtpd; kjpg;gpid VNjDk; ,uz;L 
ed;ikfs; jUf. 

3. What do you mean by buying motives? 

 thq;Fjypd; ce;Jjy; vd;why; vd;d? 

4. What is market Aggregation? 

 re;ij jpul;Ljy; vd;why; vd;d? 

5. What is meant by ‘Product’ 

     nghUs; vd;why; vd;d? 
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6. What do you understand by brand name? 

 th;j;jf Fwp vd;gij vq;fzk; nghUs; nfhs;tPh;? 

7. What is Odd pricing? 

 xw;iwgil tpiyapLif vd;why; vd;d? 

8. Who are the wholesalers? 

 nkhj;j tpw;gidahsh; vd;gth; ahh;? 

9. What is meant by personal selling? 

 jdpegh; tpw;gid  vd;why; vd;d? 

10. What is meant by communication? 

 jfty; njhlh;G vd;why; vd;d? 

PART B — (5 × 5 = 25 marks) 

Answer ALL the questions.  

11. (a) What are the benefits of modern concept of 
marketing? 

 etPd re;ijapLif fUj;JUtpd; gad;fs; ahit? 

   

Or 

 (b) What are the features of marketing? 

      re;ijapLifapd; ,ay;Gfs; ahit? 

12. (a) State the various buying motives. 

  gy;NtW tifahd ce;Jjy; tpsf;Ff? 

Or 

 (b) Explain the importance of market segmentation. 
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 re;ij gFg;gha;tpd; Kf;fpaj;Jtj;ij tpsf;Ff. 

13. (a) What are the characteristics of good brand name? 

 xU ey;y milahs Fwpapd; gz;Gfs; ahit? 

Or 

 (b) Explain the factors influencing price determination. 

 tpiy eph;zaj;ij jPh;khdpf;Fk; fhuzpfs; tpsf;Ff. 

14. (a) How is transportation important in marketing? 

  re;ijapLifapy; Nghf;Ftuj;J vt;thW Kf;fpaj;Jtk; 
ngWfpwJ? 

Or 

 (b) What are the functions of warehousing? 

    Nrkpg;Gfplq;fpd; gzpfs; ahit? 

15. (a) What are the important features of an 
advertisement copy? 

  tpsk;gu efypd; Kf;fpa ,ay;Gfs; ahit? 

Or 

 (b) Comment on the qualities of a successful salesman. 

      ntw;wpfukhd tpw;gidahshpd;  jFjpfs; gw;wp      
fUj;Jiuf;f.  

 

PART C — (3  10 = 30 marks) 

Answer any THREE questions. 

16. Explain the concept of marketing mix and describe 
various factors that determine it. 
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 re;ijapLif fyitapd; fUj;JUit tpsf;Ff. mij 
jPh;khdpf;Fk; fhuzpfs; ahit? 

17. State the various bases for market segmentation. 

 re;ijg;gFg;gpd;; gy;NtW mbj;jsq;fis tpsf;Ff 

18. What are various stages in a product life cycle? 

 nghUs; tho;if Row;rpapd; gy;NtW epiyfs; ahit? 

19. Explain the factors determining the choice of a suitable 
channel of distribution. 

 nghUs; tsq;fs; topj;jlq;fis jPh;khdpf;Fk; 
fhuzpfs; ahit? 

20. What are the advantages and limitations of personal 
selling? 

 jdpegh; tpw;gidapd; ed;ikfs; kw;Wk; FiwghLfs; 
ahit? 

 

––––––––––––––– 
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PART A — (10  2 = 20 marks) 

Answer ALL the questions. 

1. State the modes of creating a charge by the banker. 

 Á[Q¯º J¸ E›ø©ø¯ E¸ÁõUS® •øÓPøÍ TÖP.  

2. Define banker. 

 Á[Q¯º –ÁøμÂ»UPn® u¸P. 

3. What do you mean by overdraft facility? 

 ÷©ÀÁøμ £ØÖ Á\v GßÓõÀ GßÚ? 

4. What do you mean by overdue? 

 uÁøn uÁÔ¯ Phß Gß£x GßÚ? 

5. Who prepares ALL statement? 

 Bsk Phß AÍÄ AÔUøP ¯õμõÀ u¯õ›UP¨£kQÓx? 

Sub. Code 
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6. What is mean by loan appraisal? 

 Phß ©v¨¥k GßÓõÀ GßÚ? 

7. Define : Limitation act. 

 Põ»Áμ®¦ \mh® GßÓõÀ GßÚ? 

8. What is ‘‘NPA’’? 

 ‘‘NPA’’ GßÓõÀ GßÚ? 

9. Mention the different documents of tittle to goods. 

 £À÷ÁÖ Âu©õÚ ö£õ¸Ò \õº¢u BÁn[PøÍ SÔ¨¤kP. 

10. Define Industrial sickness. 

 öuõÈÀxøÓ |]Ä £ØÔ Áøμ¯Ö. 

PART B — (5  5 = 25 marks) 

Answer ALL the questions. 

11.  (a) Who is collecting banker? What are its duties? 

   Á`¼US® Á[Q¯º Gß£Áº ¯õº? AÁ›ß £oPÒ 

¯õøÁ? 

Or 

 (b) Describe the features of corporate securities.  

   ö£¸{ÖÁÚ[PÎß Põ¨£õÁn[PÐøh¯ ußø©PÒ 

£ØÔ ÂÁ›. 

12.  (a) What are the importance of Lien? 

   «Ò E›ø©°ß •UQ¯zxÁ[PÒ ¯õøÁ? 

Or 

 (b) Distinguish between hypothecation and mortgage. 

   ¤øn¯zvØS® Ah©õÚzvØS® EÒÍ÷ÁÖ£õkPÒ 

¯õøÁ? 
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13.  (a) Mention the different rights of creditors. 

   £À÷ÁÖ Âu©õÚ PhÜ¢÷uõ›ß E›ø©PÒ £ØÔ 

SÔ¨¤kP. 

Or 

 (b) What is technical appraisal? Explain it with 

examples. 

   öuõÈØ~m£ ©v¨¥k GßÓõÀ GßÚ? uS¢u 

Euõμn[PÐhß ÂÁ›. 

14.  (a) Explain the differences between commercial and 

financial appraisal. 

   {v ©v¨¤miØS® ÁoP ©v¨¤miØS® EÒÍ 

÷ÁÖ£õkPøÍ ÂÍUSP. 

Or 

 (b) Describe the role of commercial banks in the 

economic development of a country. 

   J¸ |õmiß ö£õ¸Íõuõμ ÁÍºa]US ÁoP Á[QPÒ 

BØÖ® £[QøÚ ÂÁ›. 

15.  (a) Discuss the various schemes of Indian stamp act. 

   C¢v¯ •zvøμ \mhzvß £À÷ÁÖ vmh[PÒ £ØÔ 

ÂÁ›. 

Or 

 (b) Write a note on documentation. 

   BÁn¨£kzxuÀ £ØÔ SÔ¨¦ ÁøμP. 
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PART C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

16. What are the precautions to be taken by the banker white 
granting on advances against executors administrators 
and trustees?  

 Á[Q¯º {øÓ÷ÁØÓõÍº, {ºÁõQ ©ØÖ® ö£õÖ¨¦›ø©¯º 

ö£¯›À •ß£n® ÁÇ[S®ö£õÊx GzuøP¯ 

Ga\›UøPPøÍ øP¯õÍ ÷Ásk®? 

17. Discuss the essential features of a contrast of guarantee. 

 EzvμÁõu J¨£¢uzvß Azv¯õÁ]¯©õÚ ußø©PÒ £ØÔ 

ÂÍUSP. 

18. Explain and illustrate the different types of 
documentation. 

 BÁn¨£kzxu¼À EÒÍ £À÷ÁÖ ÁøPPøÍ 

GkzxUPõmkhß ÂÍUSP. 

19. Explain the quantitative methods of credit control. 

 Phß AÍÄ Pmk¨£õmk •øÓPøÍ ÂÍUSP. 

20. Discuss the role of limitation act 1963 in the development 
of industrial relations. 

 öuõÈÀxøÓ EÓÄPÒ ÷©®£kÁuØS Põ»Áμ®¦ \mhzvß 

£[PÎ¨¤øÚ ÂÁ›. 

 

———————— 
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PART A — (10  2 = 20 marks) 

Answer ALL the questions. 

1. What do you mean by Descriptive Research? 

 ÂÍUP©õÚ B´Ä£ØÔ {Ãº GßÚ P¸xQÕºPÒ? 

2. Define: Research. 

 Áøμ¯Ö : B´Ä. 

3. What is meant by Quota Sampling? 

 JxURmk ©õv› GßÓõÀ GßÚ? 

4. Define: Hypothesis. 

 Áøμ¯Ö : P¸x÷PõÒ. 

5. What do you mean by Scaling? 

 AÍÂkuÀ Gß£x £ØÔ GßÚ P¸xQÕºPÒ? 

6. Write a note on Secondary Date. 

 Cμshõ® {ø» uμÄPÒ £ØÔ ]Ö SÔ¨¦ ÁøμP. 

Sub. Code 
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7. What do you mean by Questionnaire? 

 ÂÚõUPÎß öuõS¨¦ GÚ }[PÒ GuøÚU P¸xQÕºPÒ? 

8. What is Coding? 

 SÔ°kuÀ GßÓõÀ GßÚ? 

9. Wha is Index? 

 _mi°kuÀ GßÓõÀ GßÚ? 

10. What is ment by Bibliography? 

 ¡Ø£mi¯À GßÓõÀ GßÚ? 

PART B — (5  5 = 25 marks) 

Answer ALL the questions choosing either (a) or (b). 

11.  (a) Discuss the steps involved in a planning stage of a 
research porject. 

   J¸ B´Äz vmhzøu vmhªku¼ß Ch®ö£Ö® 

{ø»PøÍ ÂÍUSP. 

Or 

 (b) Describe the important sources of problem selection 
in Research. 

   B´Âß ¤μa]øÚPøÍ ÷uº¢öukUP EuÄ® •UQ¯ 

‰»õuõμ[PøÍ ÂÁ›UP. 

12.  (a) What characteristics make a good research 
Hypothesis? 

   J¸ ]Ó¢u P¸x÷PõøÍ E¸ÁõUP EuÄ® £s¦PÒ 

¯õøÁ? 

Or 

 (b) What are the merits and demerits of Sampling? 

   ©õv›°ku¼ß |ßø©PÒ ©ØÖ® wø©PÒ ¯õøÁ? 
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13.  (a) Explain the different menthods of collection of 
primary data. 

   •uÀ{ø» uμÄPøÍ ÷\P›US® £À÷ÁÖ 

ÁÈ•øÓPøÍ ÂÍUSP. 

Or 

 (b) Explain the relationship between research problem 
formulation and research design. 

   B´Ä¨ ¤μa]øÚ E¸ÁõUP® ©ØÖ® B´Ä 

ÁiÁø©zuÀ BQ¯ÁØÖUPõÚ öuõhº¦PøÍ ÂÁ›UP. 

14.  (a) What is an observation method? Explain it with 
examples. 

   Tº÷|õUSuÀ •øÓ GßÓõÀ GßÚ? Euõμn[P÷Íõk 

ÂÍUSP. 

Or 

 (b) What are the factors to be considered in making the 
decision of sampling method? 

   ©õv› •øÓø¯ ÷uº¢öuk¨£uØS•ß¦ P¸zvÀ 

öPõÒÍ ÷Ási¯ PõμoPÒ ¯õøÁ? 

15.  (a) Explain the various abbreviations used in footnotes. 

   AiUSÔ¨¦PÎÀ £¯ß£kzu¨£k® _¸UPU 

SÔ±kPøÍ ÂÁ›. 

Or 

 (b) Explain the various steps involved in writing a 
report. 

   B´ÁÔUøPø¯ GÊx®÷£õx Ch®ö£Ö® £À÷ÁÖ 

{ø»PøÍ ÂÍUSP. 
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PART C — (3 × 10 = 30 marks) 

 Answer any THREE questions. 

16. Discuss the various methods of research. 

 B´ÄUS EuÄ® £À÷ÁÖ ÁÈ•øÓPøÍ ÂÍUSP. 

17. What are the differences between questionnaire and 
interview shedule? Explain. 

 ÂÚõUPÒ öuõS¨¦ ©ØÖ® ÷|ºPõnÀ BQ¯ÁØÔØPõÚ 

÷ÁÖ£õkPÒ ¯õøÁ? ÂÍUSP. 

18. Enumerate the various sources of date available for a 
researcher. 

 J¸ B´ÁõÍ¸US £¯ß£k® £À÷ÁÖ uμÄ ‰»õuõμ[PøÍ 

ÂÍUSP. 

19. Describe the procedure of testing a hypothesis. 

 P¸x÷PõÒPøÍ £›÷\õuøÚ ö\´²® •øÓPøÍ ÂÁ›. 

20. Discuss the different statistical tools used for analysis 
purpose. 

 £S¨£õ´ÂØS¨ £¯ß£k® öÁÆ÷ÁÖ ¦ÒÎ°¯À 

P¸ÂPøÍ ÂÍUSP. 

 

———————— 



  

D–4831     

DISTANCE EDUCATION 
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COMPUTER AND BANKING 
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Time : Three hours Maximum : 75 marks 

PART A — (10  2 = 20 marks) 

Answer ALL questions. 

1. Define E-banking. 

 ªßÚq Á[Q £ØÔ Áøμ¯Ö. 

2. Write a short note on E-learning. 

 ªßÚq PØÓÀ ]Ö SÔ¨¦ ÁøμP. 

3. What is EDI? 

 ªßÚq uμÄ £›©õØÓ® GßÓõÀ GßÚ? 

4. What do you mean by state cheque? 

 Põ»õÁv¯õÚ Põ÷\õø» £ØÔ }Âº AÔÁÚ ¯õx? 

5. Define  :Payment in due course. 

 •øÓ¨£i ö\¾zxuø» £ØÔ¯ C»UPn® ¯õx? 

6. What is computerization? 

 Po¨ö£õÔ©¯©õUPÀ GßÓõÀ GßÚ? 

Sub. Code 
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7. Expand – PIN. 

 PIN Â›ÁõUP® GßÚ? 

8. What is meant by Central Processing Unit (CPU)? 

 ©zv¯ ö\¯»õUP A»S £ØÔ }Âº AÔÁx GßÚ? 

9. Expand LAN. 

 LAN–ß Â›ÁõUP® u¸P. 

10. What is software? 

 ö©ßö£õ¸ß GßÓõÀ GßÚ? 

PART B — (5  5 = 25 marks) 

 Answer ALL questions, choosing either (a) or (b). 

11. (a) Explain the process of ATM machine. 

  uõÛ¯UP Á[Q C¯¢vμzvß ö\¯À•øÓPøÍ ÂÁ›. 

Or 

 (b) What are the basic factors involved in 

computerization? 

   Po¨ö£õÔ©¯©õUP¼À EÒÍ Ai¨£øh PõμoPÒ 

¯õøÁ? 

12. (a) Describe the features of E-security. 

  ªßÚq £õxPõ¨¤ß ußø©PøÍ ÂÁ›. 

Or 



D–4831
  3

 (b) Describe the importance of electronic signature. 

   ªßÚq øPö¯õ¨£zvß •UQ¯zxÁ[PøÍ ÂÁ›. 

13. (a) What are the various qualities of a electronic 
delivery channels? 

  ªßÚq £mkÁõhõ ÁÈzuÍ[PÎß £À÷ÁÖ 

Sn[PÒ ¯õøÁ? 

Or 

 (b) Mention the major areas of computer application. 

   PoÛ £¯ß£õkPÎÀ •UQ¯ £SvPøÍ SÔ¨¤hÄ®. 

14. (a) What are the advantages of electronic money 
transfer? 

  ªßÚq £n¨£›©õØÓzvß |ßø©PøÍ ¯õøÁ? 

Or 

 (b) Bring out the importance of binary number system. 

   C¸© Gs Aø©¨¤ß •UQ¯zxÁzøu 

öÁÎUöPõnºP. 

15. (a) Explain the three functions of software. 

  ö©ßö£õ¸ÎÒ H÷uÝ® ‰ßÖ £oPøÍ TÖP. 

Or 

 (b) List out the features of malicious damage? 

  w[QøÇUS® ÷\uzvß ußø©PøÍ Á›ø\¨£kzxP. 

PART C — (3  10 = 30 marks) 

Answer any THREE questions. 

16. Define E-banking. Explain its importance in the current 
world. 

 ªßÚq Á[Q Áøμ¯Ö. CßøÓ¯ E»PzvÀ Auß 

•UQ¯zxÁzøu ÂÁ›. 
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17. Review the evolution of electronic payment system in E-
banking. 

 ªßÚq Á[Q°À ªßÚq uμÄ £›©õØÓ P¸zvß 

£›nõ©zøu ©v¨£õ´Ä ö\´P. 

18. Discuss the working process of data encryption. 

 uμÄ SÔ¯õUP® GÆÁõÖ ÷Áø» ö\´QÓx? Gß£øu 

ÂÍUSP. 

19. Assess the role of Data processing in computer sector. 

 PoÛ xøÓ°À uPÁÀ ö\¯À•øÓ°ß £[QøÚ ©v¨¤kP. 

20. What is meant by software? What are the various types of 
system software? 

 ö©ßö£õ¸Ò Gß£uß ö£õ¸Ò GßÚ? Aø©¨¦ 

ö©ßö£õ¸Ò £»uμ¨£mh ÁøPPøÍ ÂÍUSP. 

–––––––––––––– 
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Time : Three hours Maximum : 75 marks 

PART A — (10  2 = 20 marks) 

Answer ALL questions. 

1. Define : Rural Bank. 

 Áøμ¯Ö : FμP Á[Q. 

2. What is ‘‘NSE’’? 

 ‘‘NSE’’ GßÓõÀ GßÚ? 

3. Who is Rural Banker? 

 FμP Á[Q¯º Gß£Áº ¯õº? 

4. Write short note on : SEBI. 

 SEBI £ØÔ SÔ¨¦ ÁøμP. 

5. What is meant by ‘Bridge Loan’? 

 Cøn¨¦ Phß £ØÔ }Âº AÔÁx ¯õx? 

6. What is Mutual Fund? 

 £μì£μ {v GßÓõÀ GßÚ? 
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7. State the meaning of cash management. 

 £n÷©»õsø© Gß£uß ö£õ¸Ò TÖP. 

8. Define : cash flow cycle. 

 £n Jmh _ÇØ] £ØÔ Áøμ¯Ö. 

9. What is forecasting? 

 •ßPo¨¦ GßÓõÀ GßÚ? 

10. Write the meaning of E-banking. 

 ªßÚq Á[Q°¯À Gß£x GßÚ? 

PART B — (5  5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

11. (a) Describe the principles of sound lending. 

  |ß•øÓ°À Phß ÁÇ[SÁuØPõÚ ÷Põm£õkPøÍ 

ÂÁ›. 

Or 

 (b) Write a brief note on loan syndization. 

  Phß B÷»õ\øÚ SÊ©zøu £ØÔ ]Ö Pmkøμ ÁøμP. 

12. (a) Trace the development of rural banking in India. 

  C¢v¯õÂÀ FμP Á[Q°ß •ß÷ÚØÓ® £ØÔ Pmkøμ 

GÊxP. 

Or 

 (b) Specify the importance of allotment of shares. 

   £[SPÒ JxURmiÀ EÒÍ •UQ¯zxÁ[PøÍ 

SÔ¨¤kP. 
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13. (a) State the characteristics of corporate securities. 

  ö£¸{ÖÁÚ £zvμ[PÎß Snõv\¯[PøÍ ÂÁ›. 

Or 

 (b) What are the services rendered by the banks in 
rural areas? 

  FμP £Sv°À Á[QPÒ BØÖ® £oPÒ GßÚ? 

14. (a) Outline the structure of LT credit in India. 

  C¢v¯õÂÀ EÒÍ }shPõ» Phß Pmhø©¨ø£ 

÷Põimk PõmkP. 

Or 

 (b) State the features of mutual funds. 

  £μì£μ {v°ß ußø©PøÍ ÂÁ›. 

15. (a) What do you mean by LRR? Specify the principles of 
LRR? 

  \mh C¸¨¦ ÂQu®  GßÓõÀ GßÚ? Auß 

öPõÒøPPøÍ SÔ¨¤kP. 

Or 

 (b) State the objectives of liquidity management. 

   }º© ÷©»õsø©°ß ÷|õUP[PøÍ ÂÁ›. 

PART C — (3  10 = 30 marks) 

Answer any THREE questions. 

16. Examine the role of rural banking in Indian economy. 

 C¢v¯ ö£õ¸ÍõuõμzvÀ FμP Á[Q°ß £[QøÚ Bμõ´P. 
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17. Discuss the remedial measures to solve the problem of 
rural indebtedness. 

 FμP Phß ¤μa\øÚUS wºÄPõs£uØPõÚ |hÁiUøPPøÍ 

ÂÁõv. 

18. Explain the significance of mutual funds in cash 
management. 

 £n ÷©»õsø©°À £μì£μ {v°ß •UQ¯zxÁ[PøÍ 

ÂÁ›. 

19. Discuss the recent developments in the field of liquidity 
management. 

 }º© ÷©»õsø©°À uØPõ»zvÀ HØ£mh ÷©®£õkPÒ 

SÔzx ÂÁõv. 

20. Distinguish between LRR and CRR. 

 \mh C¸¨¦ ÂQuzvØS®£n C¸¨¦ ÂQuzvØP® EÒÍ 

÷ÁÖ£õkPøÍ ÂÍUSP. 

––––––––––––––– 
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PART A — (10  2 = 20 marks) 

Answer ALL questions. 

1. What is meant by financial statement? 

 {v{ø» AÔUøP GßÓõÀ GßÚ? 

2. Define management accounting. 

 ÷©»õsø©U PnUQ¯À – Áøμ¯Ö. 

3. State any two advantages of budgeting. 

 vmhªh¼ß H÷uÝ® C¸ |ßø©PøÍU TÖP. 

4. What are the uses of cash flow statement? 

 öμõUP |h©õmh AÔUøP°ß |ßø©PÒ GßÚ? 

5. What is meant by marginal costing? 

 ö|QÌÄz vmh® GßÓõÀ GßÚ? 

6. What are the assumptions of break even analysis? 

 \›\© B´Âß FP[PÒ ¯õøÁ? 

Sub. Code 
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7. What is cut-off rate? 

 ÂQu® SøÓUP¨£mhx GßÓõÀ GßÚ? 

8. What are the merits of pay back period? 

 v¸¨£ ö\¾zxuÀ Põ»zvß |ßø©PÒ GßÚ? 

9. How to calculate labour efficiency variance? 

 EøÇ¨¤ß vÓø© ©õÖuø» G¨£iU PnUQh»õ®. 

10. What is working capital? 

 |øh•øÓ •uÀ GßÓõÀ GßÚ? 

PART B — (5  5 = 25 marks) 

Answer ALL the questions choosing either (a) or (b). 

11.  (a) Distinguish between accounting and management 

accounting. 

   {v{ø»U PnUøP²®, ÷©»õsø©U PnUøP²® 

÷ÁÖ£kzxP. 

Or 

 (b) Explain the various classification of ratios. 

   ÂQu[PÎß £À÷ÁÖ ÁøPPøÍ ÂÍUSP. 

12.  (a) What are the  advantages of standard costing?  

   uμ AhUPÂø»°¯¼ß |ßø©PÒ ¯õøÁ? 

Or 
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 (b) The standard and actual labour force required for 
completing a job is given below.  

  Standard Actual 

 Hours Rate Hours Rate

Men 45 50 48 55 

Women 50 40 45 40 

  Calculate  

  (i) Labour cost variance  

  (ii) Labour rate variance 

  (iii) Labour efficiency variance. 

  RÌUPõs£øÁPÎ¼¸¢x 

   (i) EøÇ¨¤ß AhUP ©õÖuÀ  

  (ii) EøÇ¨¤ß Ãu® ©õÖuÀ 

  (iii) EøÇm£¤ß vÓø© ©õÖuÀ BQ¯ÁØøÓ 

PnUQkP. 

  {ø» AhUP® Esø© AhUP® 

 ÷|μ® (©oPÒ) Ãu® (¹) ÷|μ® (©oPÒ) Ãu® (¹)

BskPÒ 45 50 48 55 

©PÎº 50 40 45 40 

13.  (a) What do you mean by margin of safety? What are 
its uses? 

   £õxPõ¨¦ GÀø» GßÓõÀ GßÚ? Auß £¯ßPÒ 

GßÚ? 

Or 

 (b) The following information’s is obtained from Rohit 
Limited in a certain year. 

  Sales – Rs. 4,00,000, Variable cost – Rs. 2,40,000 
and Fixed cost – Rs. 1,20,000. 

  Find the P/V ratio, BEP and margin of safety. 
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   J¸ SÔ¨¤mh BsiÀ ÷μõîm {Ö©zvhª¸¢x 

¤ßÁ¸® uPÁÀPÒ ö£Ó¨£mkÒÍx. 

   ÂØ£øÚ – ¹. 4,00,000,  

  ©õÖ£k® ö\»ÄPÒ – ¹. 2,40,000,  

  ©õÓõ ö\»ÄPÒ – ¹. 1,20,000. 

   C¢{ø»°À £[PÎ¨¦ ÂQu®, C»õ£ |mh©ØÓ ¦ÒÎ, 

£õxPõ¨¦ GÀø» BQ¯øÁPøÍU PnUQkP.  

14.  (a) State the objectives of budgetary control. 

   vmh Pmk¨£õmiß •UQ¯ ÷|õUP[PøÍ TÖP. 

Or 

 (b) Distinguish between standard costing and 

budgetary control. 

   vmh AhUP Âø»US® ÁμÄ ö\»Ä vmh 

Pmk¨£õmiØS® EÒÍ ÷ÁÖ£õkPøÍU TÖP. 

15.  (a) A project cost of Rs. 5,00,000 and yields annually a 

profit of Rs. 80,000 after depreciation at 12% p.a.  

but before tax of 50%. Calculate payback period. 

   J¸ vmhzvØPõÚ ö\»Ä ¹. 5,00,000. Á¸hzvØS 

12% ÷u´©õÚzvØS ¤ÓS ©ØÖ® 50% Á›US •ß¦® 

¹. 80,000 »õ£® QøhUQÓx. v¸®£ ö£Ö® Põ»zøu 

PnUQkP. 

Or 

 (b) What is capital budgeting? State its advantages. 

   vmh •uÀ GßÓõÀ GßÚ? Auß |ßø©PøÍU TÖP. 
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PART C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

16. Initial investment Rs. 60,000 

 Life of the assets 4 years 

 Estimated net annual cash flows : 
  Rs. 

I year 15,000

II year 20,000

III year 30,000

IV year 20,000

  
Year  PV factor  

at 10% 
PV factor  

at 12% 
PV factor 

at 14% 
PV factor 

at 15% 
1 0.909 0.892 0.877 0.869 
2 0.826 0.797 0.769 0.756 
3 0.751 0.711 0.674 0.657 
4 0.683 0.635 0.592 0.571 

 Calculate interest rate of return. 

 öuõhUP •u½k ¹. 60,000 

 ö\õzvß B²Ò 4 Á¸h[PÒ 

 Gvº£õºUP¨£k® {Pμ Á¸h öμõUP ÁμÄ 

  ¹. 

•uÀ Á¸h® 15,000

2Áx Á¸h® 20,000

3Áx Á¸h® 30,000

4Áx Á¸h® 20,000
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Á¸h®  PV factor 
at 10% 

PV factor  
at 12% 

PV factor 
at 14% 

PV factor 
at 15% 

1 0.909 0.892 0.877 0.869 
2 0.826 0.797 0.769 0.756 
3 0.751 0.711 0.674 0.657 
4 0.683 0.635 0.592 0.571 

 Á¸©õÚzvß «uõÚ ÂQuzøuU PnUQkP. 

17. You are given the following data : 
  Rs. 

Fixed cost 2,000

Profit 2,000

Sales 10,000

 Variable cost –60% of sales. 
 Find : 
 (a) Break-even sales 
 (b) What should be the sales to earn a profit of Rs.6,000 

and  
 (c) Margin of safety when sales are Rs.25,000. 

 RÌUPsh uPÁ¼ß£i : 

  ¹. 

©õÓõa ö\»Ä 2,000

C»õ£® 2,000

ÂØ£øÚ 10,000

 ©õÖ® ö\»Ä – ÂØ£øÚ°À 60 \uÃu® 

 Psk¤i : 

 (A) \›\© ÂØ£øÚ 

 (B) ¹. 6,000 C»õ£® DmkÁuØPõÚ ÂØ£øÚ¯ÍÄ ©ØÖ® 

 (C) ÂØ£øÚ ¹. 25,000 BP C¸US® ÷£õx £õxPõ¨¦ 

GÀø». 
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18. A manufacturing concern which has adopted standard 
costing furnishes the following information. 

 Standard: 

 Material for 70 kg of finished product 100 kg 

 Price of material Re. 1 per kg. 

 Actual : 

 Output 2,10,000 kg 

 Material used 2,80,000 kg 

 Cost of material Rs. 2,52,000. 

 Calculate 

 (a) Materials usage variance 

 (b) Materials price variance 

 (c) Materials cost variance. 

 J¸ u¯õ›¨¦ {ÖÁÚ® RÌUPsh uPÁÀPøÍ u¸QßÓÚ. 

 uμ® : 

 ‰»¨ö£õ¸ÒPÒ 70 Q÷»õÄUPõÚ •iÄØÓ ö£õ¸mPÒ 100 

Q÷»õ 

 ‰»¨ö£õ¸ÒPÎß Âø» – ¹. 1 J¸ Q÷»õÄUS. 

 Esø© : 

 •iUP¨£mh ö£õ¸Ò – 2,10,000 Q÷»õ 

 ‰»¨ö£õ¸ÒPÒ £¯ß£kzv¯x – 2,80,000 Q÷»õ 

 ‰»¨ö£õ¸Ò AhUPÂø» – ¹. 2,52,000 

 PnUQkP : 

 (A) ‰»¨ö£õ¸Ò £¯ß£õmk ÷ÁÖ£õk 

 (B) ‰»¨ö£õ¸Ò Âø» ÷ÁÖ£õk 

 (C) ‰»¨ö£õ¸Ò AhUP ÷ÁÖ£õk. 
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19. Explain the scope of nature of management accounting. 

 ÷©»õsø© PnUQ¯¼ß Áøμ¯øÓø¯²®, ußø©ø¯²® 

ÂÍUSP. 

20. Prepare a balance sheet from the following furnished 
information: 

 Stock velocity – 6 

 Gross profit margin – 20% 

 Capital turnover ratio – 2 

 Fixed assets turnover ratio – 4 

 Debt collection period – 2 months 

 Creditors payment period – 73 days 

 Gross profit – Rs. 60,000 

 Excess of closing stock over opening stock was Rs.5,000. 
Difference in balance sheet represents bank balance. The 
entire sales and purchases are made on credit basis. 

 R÷Ç öPõkUP¨£mkÒÍ ÂÁμ[PÎ¼¸¢x J¸ C¸¨¦ 

{ø»U SÔ¨ø£z u¯õ›UPÄ®. 

 \μUS _ÇØ] ÂQu® – 6 

 ö©õzu C»õ£ ÂQu® – 20% 

 ‰»uÚ _ÇØ] ÂQu® – 2 

 {ø»¯õÚ ö\õzx _ÇØ] ÂQu® – 4 

 Phß Á`¼US® Põ»®  – 2 ©õu[PÒ 

 PhÜ¢÷uõ¸US öPõkUS® Põ»® – 73 |õmPÒ 

 ö©õzu C»õ£® – ¹. 60,000 

 öuõhUP \μUQ¸¨ø£ Âh CÖva \μUQ¸¨¦ ¹. 5,000 
AvP•ÒÍx. C¸¨¦{ø»U SÔ¨¤À EÒÍ Âzv¯õ\® Á[Q 

C¸¨ø£U SÔUS®. ö©õzu ÂØ£øÚ²®, ö©õzu 

öPõÒ•u¾® Phß÷£›À ÂØÓx Áõ[Q¯x BS®. 

 

——————— 
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PART A — (10  2 = 20 marks) 

Answer ALL the questions. 

1. What is total quality management? 

 •Êø©¯õÚ uμ ÷©»õsø© GßÓõÀ GßÚ? 

2. Write a note on six sigma. 

 ]Uì ]U©õ £ØÔ ]Ö SÔ¨¦ ÁøμP. 

3. What is job analysis? 

 £o £S¨£õ´Ä GßÓõÀ GßÚ? 

4. Write a note on On-the-job traning. 

 £o°øh¨ £°Ø] ]Ö SÔ¨¦ ÁøμP. 

5. What are the merits of tests in the selection process? 

 ÷uº¢öukzuÀ •øÓ°À Ch®ö£Ö® ÷uºÄPÎß 
|ßø©PÒ ¯õøÁ? 

Sub. Code 
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6. What is career planning? 

 ÁõÌUøPz öuõÈÀ vmhªkuÀ GßÓõÀ GßÚ? 

7. What is demotion? 

 £uÂ¯ÓUP® GßÓõÀ GßÚ? 

8. What is wage and salary administration? 

 T¼ ©ØÖ® \®£Í® GßÓõÀ GßÚ? 

9. What is the need for grievance handling? 

 SøÓPøÍ¨ PshÔuÀ Hß ÷uøÁ¨£kQÓx? 

10. What is meant by workers participation in management? 

 ÷©»õsø©°À £o¯õÍº £[S ö£ÖuÀ GßÓõÀ GßÚ? 

PART B — (5  5 = 25 marks) 

Answer ALL the questions choosing either (a) or (b). 

11.  (a) What are the differences between human resource      
management and personnel management? 

   ©ÛuÁÍ ÷©»õsø©US®, £o¯õÍº 
÷©»õsø©US® EÒÍ ÷ÁÖ£õkPÒ ¯õøÁ? 

Or 

 (b) Discuss the external environment of HRM. 

   ©ÛuÁÍ ÷©»õsø©°ß öÁÎ¨¦Óa`ÇÀ £ØÔ 
ÂÁ›UPÄ®. 

12.  (a) What do you understand by selection? Explain the 
steps involved in the selection. 

   ÷uº¢öukUS® £ØÔ }Âº ¦›¢uøÁ GßÚ? 
£o¯õÍº ÷uº¢öukzu¼À Ch®ö£Ö® £À÷ÁÖ 
{ø»PøÍ SÔ¨¤kP. 

Or 

 (b) Write short notes on : (i) Job Evaluation. (ii) Direct 

method of Recruitment. 

   ]Ö SÔ¨¦ ÁøμP : (i) £o ©v¨¥k  

(ii) £o¯õÍºPøÍU PshÔ²® ÷|μi•øÓ. 
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13.  (a) What are the objectives of a Transfer? Explain. 

   £o ©õØÓzvß ÷|õUP[PÒ ¯õøÁ? 

Or 

 (b) How will you evaluate training effectiveness. 

   £°Ø] vÓøÚ GÆÁõÖ }Âº ©v¨¥k ö\´ÃºPÒ? 

14.  (a) What is Promotion? What are basis for promotion? 

   £uÂ E¯ºÄ GßÓõÀ GßÚ? £uÂ E¯ºÄUPõÚ 

Ai¨£øhU PõμoPÒ ¯õøÁ? 

Or 

 (b) What are the advantages of Preformance Appraisal? 

   £ozvÓß ©v¨¥miß |ßø©PÒ ¯õøÁ? 

15.  (a) Write short notes on power on Union in an 

Industries. 

   C¢v¯ öuõÈØ\õø»PÎÀ öuõÈØ\[Pzvß \Uv £ØÔ 

]Ö SÔ¨¦ ÁøμP.  

Or 

 (b) What are the basic element of Grievance Procedure? 

   SøÓwºUS® •øÓ°À EÒÍ Ai¨£øh TÖPøÍU 

TÖP. 

PART C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

16. Discuss the various functions of Human Resource 
Management in an organisation. 

 J¸ Aø©¨¤¾ÒÍ ©ÛuÁÍ ÷©»õsø©°ß £À÷ÁÖ 
ÁøP¯õÚ £oPøÍ ÂÍUSP. 
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17. What are the different methods of training? Explain. 

 £°Ø]°ß £À÷ÁÖ ÁøPPÒ ¯õøÁ? ÂÍUSP. 

18. Discuss the various types of interviews used in the 
selection process. 

 ÷uº¢öukzuÀ •øÓ°À Ch®ö£Ö® ÷|º•Pz÷uºÂß 
£À÷ÁÖ ÁøPPøÍ ÂÍUSP. 

19. What are the determinants of wage and salary? Explain. 

 T¼ ©ØÖ® \®£Ízøu wº©õÛUS® PõμoPÒ GøÁ? 
ÂÁ›UP. 

20. “Workers’ participation in management in india has not 
been a resounding success”. Do you agree? Give your 
reasons. 

 ‘‘÷©»õsø©°À £o¯õÍº £[Sö£ÖuÀ Gß£x 
C¢v¯õÂÀ ªP¨ö£›¯ öÁØÔ ö£ÓÂÀø»’’. CuøÚ 
}[PÒ HØÓU öPõÒQÕºPÍõ? Põμn® TÖP. 

  

———————— 
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PART A — (10  2 = 20 marks) 

Answer ALL questions. 

1. Define ‘entrepreneurship’. 

 öuõÈÀ•øÚ÷Áõº Áøμ¯Ö. 

2. What is venture creation? 

 xoPμ E¸ÁõUP® GßÓõÀ GßÚ? 

3. Expand IRCTC, TTDC. 

 IRCTC, TTDC  Â›ÁõUS. 

4. List down the entrepreneurial opportunities available in 
the transportation sector. 

 ÷£õUSÁμzx xøÓ°ß öuõÈÀ•øÚÄ Áõ´¨¦PøÍ 
£mi¯¼k. 
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5. What are the risks faced by the entrepreneurs in the 
shopping and restaurant services sector? 

 ÁoP® ©ØÖ® EnÁP xøÓ°À öuõÈÀ•øÚ÷Áõº 
GvºöPõÒÐ® ChºPÒ GßÚ? 

6. Define ‘entrepreneurial culture’. 

 öuõÈÀ•øÚÄ P»õa\õμ® Áøμ¯Ö. 

7. What is a ‘business strategy’? 

 ÁoP Ezv GßÓõÀ GßÚ? 

8. List down the challenges in operating a theme park. 

 ÷PÎUøP¨ §[PõøÁ C¯USÁvß \õÁÀPøÍ £mi¯¼k. 

9. Define ‘industrial sickness’.  

 öuõÈÀxøÓ ÷|õ´ Áøμ¯Ö. 

10. What is intrapreneurship? 

 ¦xø© ¦Szx÷Áõº GßÓõÀ GßÚ? 

PART B — (5  5 = 25 marks) 

Answer ALL the questions. 

11. (a) Explain Max Weber’s theory of social change. 

  ÷©Uì öÁ£›ß \‰P ©õØÓzvØPõÚ uzxÁzøu 
ÂÍUS. 

Or 

 (b) Discuss the organisational structure of small scale 
enterprises. 

  ]ÖöuõÈÀ {ÖÁÚ[PÎß {ÖÁÚ Pmhø©¨ø£ 
ÂÁõv. 
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12. (a) Write a note on  : promotional agencies for SMEs in  
India. 

  C¢v¯õÂÀ SME ß •ß÷ÚØÓzvß •PÁºPøÍ 
£ØÔ SÔ¨¦ ÁøμP. 

Or 

 (b)  Describe the determinants of the success of the 
transportation venture. 

  ÷£õUSÁμzx xoPμzvß öÁØÔ°øÚ 
wº©õÛ¨£øÁPøÍ   ÂÁ›. 

13. (a) Explain the entrepreneurial opportunities in 
tourism attraction development. 

  _ØÖ»õ Dº¨¦ ÁÍºa]°À öuõÈÀ•øÚÄ 
Áõ´¨¦PøÍ ÂÍUS. 

Or 

 (b) Discuss the programmes for developing 
entrepreneurship. 

  öuõÈÀ•øÚ÷Áõº ÁÍºa]UPõÚ vmh[PøÍ 
ÂÁõv. 

14. (a) Explain the steps involved in the competitor 
analysis. 

  ÷£õmi¯õÍº £S¨£õ´Âß ÁÈ•øÓPøÍ ÂÍUS. 

Or 

 (b) Describe the contents of a business plan. 

  öuõÈÀvmh[PÎß EÒÍhUPzøu  ÂÁ›. 

15. (a) Discuss the procedures to set up a tourism 
enterprise. 

  _ØÖ»õ {ÖÁÚ[PÒ Aø©US® ö\¯À•øÓPøÍ 
ÂÁõv. 

Or 

 (b) Write a note on : features on intrapreneurship. 
  ¦xø© ¦Szx÷Áõ›ß A®\[PøÍ £ØÔ SÔ¨¦ 

Áøμ. 



D–4835 
  4

PART C — (3  10 = 30 marks) 

Answer any THREE questions. 

16. Explain the components of entrepreneurship 
environment. 

 öuõÈÀ•øÚ÷Áõº `ÇÀPÎß TÖPøÍ ÂÍUS. 

17. Discuss the risks of entrepreneurs in the accommodation 
sector. 

 u[Sªh® xøÓ°À öuõÈÀ•øÚ÷Áõº GvºöPõÒÐ® 
ChºPøÍ ÂÁõv. 

18. Explain the sources of finance of an entrepreneur. 

 öuõÈÀ•øÚ÷Áõ›ß {v BuõμzvøÚ ÂÍUS. 

19. Discuss the problems faced by the tour operators. 

 _ØÖ»õ C¯US|º GvºöPõÒÐ® ¤μa]øÚPøÍ ÂÁõv.  

20. Describe the legal considerations for an entrepreneur. 

 öuõÈÀ•øÚ÷Áõ›ß \mhŸv¯õÚ \¾øPPøÍ ÂÁ›. 

———————— 
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Sixth Semester 
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Time : Three hours Maximum : 75 marks 

PART A — (10 × 2 = 20 marks) 

Answer ALL questions. 

1. Define ‘marketing’. 

 \¢øu¨£kzxuÀ Áøμ¯Ö. 

2. What is social marketing? 

 \‰P \¢øu¨£kzxuÀ GßÓõÀ GßÚ? 

3. Define ‘marketing audit’. 

 \¢øu¨£kzxuÀ uoUøP Áøμ¯Ö.  

4. What is meant by a new product?  

 ¦v¯ u¯õ›¨¦ GßÓõÀ GßÚ? 

5. Mention the objectives of pricing. 

 Âø»°h¼ß ÷|õUP[PøÍ SÔ¨¤k. 

Sub. Code 
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6. What is a service charge?  

 ÷\øÁ Pmhn® GßÓõÀ GßÚ? 

7. Define ‘societal banking’. 

 \‰P Á[Q°¯À Áøμ¯Ö. 

8. What are the methods of promotions of a banking service?  

 Á[Q ÷\øÁPøÍ ÷©®£kzx® •øÓPÒ ¯õøÁ? 

9. Define ‘advertising’.  

 ÂÍ®£μ¨£kzuÀ Áøμ¯Ö. 

10. What is the importance of training to the marketing 
executives?  

 ÂØ£øÚ ¤μv{vPÎß £°Ø]°ß •UQ¯zxÁ® GßÚ? 

PART B — (5 × 5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

11. (a) Enumerate the difference between marketing and 
selling.  

  \¢øu¨£kzxuÀ ©ØÖ® ÂØ£øÚ ö\´u¼ß 
÷ÁØÖø©PøÍ SÔ¨¤k. 

Or 

 (b) Explain the components of the marketing mix. 

  \¢øu¨£kzxuÀ P»øÁ°ß TÖPøÍ ÂÍUSP. 

12. (a) Discuss the constraints on product development.  

  EØ£zv¨ ö£õ¸Ò E¸ÁõUPzvß uøhPøÍ ÂÁõv. 

Or 

 (b) Describe the types of product management.  

  u¯õ›¨¦ ÷©»õsø©°ß ÁøPPøÍ ÂÁ›. 
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13. (a) Explain the factors affecting the price of a product. 

  EØ£zv¨ ö£õ¸Ò Âø»°øÚ £õvUS® PõμoPøÍ 

ÂÍUS. 

Or 

 (b) Discuss the pricing policies of a banker.  

  Á[Q¯õÍ›ß Âø» öPõÒøPPøÍ ÂÁõv. 

14. (a) Why public relations is required in the banking 
industry? 

  Á[Q xøÓ°À ö£õxz öuõhº¦ Hß ÷uøÁ¨£kQÓx? 

Or 

 (b) Explain the role of marketing personnel in banks. 

  Á[Q°À \¢øu¨£kzx® A¾Á»ºPÎß £[øP 

ÂÍUS.  

15. (a) What are the implications of advertising financial 
services?  

  {v ÷\øÁPÎÀ ÂÍ®£μ[PÎß ÂøÍÄPÒ GßÚ? 

Or 

 (b) Discuss the purpose of motivating bank marketing 
personnel.  

  \¢øu¨£kzx® A¾Á»ºPøÍ FUSÂzu¼ß 

÷|õUP[PøÍ ÂÁõv. 

PART C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

16. Explain the marketing environment of a banker. 

 Á[Q¯õÍ›ß \¢øu¨£kzx® `ÇÀPøÍ ÂÍUS. 
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17. Discuss the various methods of pricing. 

 Âø»°h¼ß £À÷ÁÖ •øÓPøÍ ÂÁõv. 

18. Describe the steps in new product development. 

 ¦v¯ ö£õ¸Ò E¸ÁõUPzvß ÁÈ•øÓPøÍ ÂÁ›. 

19. Explain the various forms of promotional activities of the 
banker. 

 Á[Q¯õÍ›ß öuõÈÀ •ß÷ÚØÓzvß £À÷ÁÖ 
÷uõØÓ[PøÍ ÂÍUS. 

20. What are the qualities of good marketing personnel? 

 vÓø©¯õÚ \¢øu¨£kzx® A¾Á»›ß £s¦PÒ GßÚ? 

——————— 
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FINANCIAL MANAGEMENT  
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Time : Three hours Maximum : 75 marks 

PART A — (10 × 2 = 20 marks) 

Answer ALL questions. 

1. What do you mean by financial management? 

 {v ÷©»õsø© GßÓõÀ GßÚ? 

2. Write a note on budget.  

 vmh® £ØÔ SÔ¨¦ ÁøμP.  

3. What do you understand by Time Value of Money? 

 £nzvß Põ» ©v¨¦ £ØÔ }Âº AÔ¢ux GßÚ? 
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4. What is meant by cost of capital? 

 •u¼Úa ö\»Ä GßÓõÀ GßÚ? 

5. State the formula for calculating earning per share.  

 J¸ £[Qß Âø»ø¯U Psk¤i¨£uØPõÚ `zvμzøuU 
TÖP.   

6. What is meant by capital structure? 

 ‰»uÚ Aø©¨¦ GßÓõÀ GßÚ? 

7. What is working capital? 

 |øh•øÓ ‰»uÚ® GßÓõÀ GßÚ? 

8. What is a debenture? 

 PhÜmk¨ £zvμ[PÒ GßÓõÀ GßÚ? 

9. What are preference shares? 

 •ßÝ›ø©¨ £[SPÒ GßÓõÀ GßÚ? 

10. State the objectives of cash management. 

 öμõUP ÷©»õsø©°ß ÷|õUP[PøÍU TÖP.  

PART B — (5  5 = 25 marks) 

Answer ALL questions choosing either (a) or (b). 

11. (a) Write a note on finance function.  

  {v £oPøÍ¨ £ØÔ SÔ¨¦ GÊxP.  

Or 

 (b) Explain the role of finance manager.  

  {v ÷©»õÍ›ß £[S £ØÔ ÂÍUSP. 
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12. (a) Explain the objectives of a firm.  

  J¸ {ÖÁÚzvß ÷|õUP[PøÍ ÂÍUSP. 

Or 

 (b) What is meant by responsibility accounting? State 
its uses.  

  ö£õÖ¨¦U PnUS GßÓõÀ GßÚ? Auß £¯ßPøÍU 

TÖP.  

13. (a) What is weighted average cost of capital? How is it 
determined? 

  Gøh \μõ\› •u¼Úa ö\»Ä GßÓõÀ GßÚ? Ax 

G¨£i wº©õÛUP¨£kQÓx? 

Or 

 (b) Cost of preference capital is generally lower than 
the cost of equity. State the reasons.  

  •ßÝ›ø©¨ £[S •u¼Úa ö\»Ä ö£õxÁõP 

\õuõμn £[S ö\»ÂÚzøu Âh SøÓÁõÚx. 

Põμn[PøÍU TÖP.  

14. (a) What are the merits and demerits of equity shares? 

  \õuõμn £[SPÎß |ßø©PøÍ²® wø©PøÍ²® 

TÖP.  

Or 

 (b) Distinguish between equity shares and debentures.  

  \õuõμn £[SPøÍ²®, PhÜmk¨ £zvμ[PøÍ²® 

÷ÁÖ£kzxP.  
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15. (a) Explain the concept of working capital.  

  |øh•øÓ ‰»uÚzvß P¸zxUPøÍ ÂÍUSP. 

Or 

 (b) What is meant by surplus cash? What are the 
factors will you keep in mind while investing 
surplus cash? 

  E£› öμõUP® GßÓõÀ GßÚ? Aøu Â\õμøn 
ö\´²® ÷£õx ©ÚvÀ öPõÒÍ ÷Ási¯ PõμoPÒ 
GßÚ? 

PART C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

16. Explain the scope of financial management.  

 {v ÷©»õsø©°ß £μ¨ö£Àø»ø¯ ÂÍUSP. 

17. Explain the factors influencing capital expenditure 
decisions.  

 •u¼Úa ö\»Ä •iÄPøÍ £õvUPUTi¯ PõμoPøÍ 
ÂÍUSP. 

18. What are the different sources of long term finance? 

 }sh Põ» {v ö£ÖÁuØPõÚ £À÷ÁÖ ÁÈ•øÓPÒ GßÚ? 

19. Explain the factors which determine the working capital 
needs of a firm.  

 J¸ {ÖÁÚzvß |øh•øÓ •uø» wº©õÛUS® 
PõμoPøÍ¨ £ØÔ ÂÍUSP.  

20. What are the essentials of Walter’s dividend model? 
Explain its shortcomings.  

 ÁõÀhº £[Põuõ¯ ©õv›°ß Azv¯õÁ]¯® GßÚ? Auß 
SøÓPøÍ ÂÍUSP. 

———————— 
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SECTION A — (10 × 2 = 20 marks) 

Answer ALL the questions. 

1. Define ‘contract’. 

 J¨£¢u® Áøμ¯Ö. 

2. What is a contract of agency? 

 •PÁõsø© J¨£¢u® GßÓõÀ GßÚ? 

3. How is a contract of sale made? 

 ÂØ£øÚ J¨£¢u® G¨£i E¸ÁõQÓx? 

4. Define ‘negotiable instrument’. 

 ©õØÖ•øÓ BÁn® Áøμ¯Ö. 

5. Who is a holder in due course? 

 •øÓ¨£i E›ø© EÒÍÁº GÁº? 

6. Define ‘indorsement’. 

 ÷©ö»õ¨£ªk÷Áõº Áøμ¯Ö. 
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7. What is meant by new invention? 

 ¦v¯ Psk¤i¨¦ GßÓõÀ GßÚ? 

8. Define ‘digital signature’. 

 C»UP •øÓ SÔö¯õ¨£® Áøμ¯Ö. 

9. What is an enterprise under the MSME Act? 

 MSME \mhzuß£i {ÖÁÚ® GßÓõÀ GßÚ? 

10. What is meant by the day of acceptance? 

 HØÖUöPõÒÐ® |õÒ GßÓõÀ GßÚ? 

SECTION B — (5 × 5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

11.  (a) Explain the legal rules of acceptance.               

   HØ¤ØPõÚ \mh ÂvPøÍ ÂÍUS. 

Or 

 (b) What do you understand by the capacity to 
contract? 

   J¨£¢u® ö\´²® vÓß GßÓõÀ GßÚ? 

12.  (a) Write a note on: stoppage in transit.               

   £¯nzvÀ {Özu¨£kuÀ SÔ¨¦ ÁøμP. 

Or 

 (b) Discuss the various types of partners. 

   £[PõÎPÎß ÁøPPøÍ ÂÁõv. 

13.  (a) Explain the characteristics of negotiable 
instruments. 

   ©õØÖ•øÓ BÁnzvß £s¦PøÍ ÂÍUS. 

Or 
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 (b) Discuss the different kinds of indorsement. 

   ÷©ö»õ¨£ªk÷Áõº ÁøPPøÍ ÂÁõv. 

14.  (a) Describe the salient features of the Competition Act. 

   ÷£õmi \mhzvß A®\[PøÍ ÂÁ›. 

Or 

 (b) Explain the powers of the controller of certifying 
authorities. 

   Pmk¨£kzv \õßÓÎUS® AvPõ›PÎß 
AvPõμzvøÚ ÂÍUS. 

15.  (a) Describe the classification of enterprises under the 
MSMED Act, 2006.     

   MSMED 2006 \mhzvß £i {ÖÁÚzvß 
ÁøP¨£õmiøÚ ÂÁ›. 

Or 

 (b) What are the benefits of registering a micro or small 
enterprise with the State Government? 

   ~s AÀ»x ]Ô¯ {ÖÁÚ[PÒ ©õ{» Aμ_hß £vÄ 
ö\´ÁuõÀ HØ£k® |ßø©PÒ GßÚ? 

SECTION C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

16. What are the various modes of discharging a contract? 

 J¨£¢uzvß öÁÎ÷¯ØÓ •øÓPÒ GßÚ? 

17. Discuss the rights of an unpaid seller against the goods. 

 ö\¾zu¨£hõu ÂØ£øÚ¯õÍ›ß ö£õ¸mPÒ «uõÚ 
E›ø©PøÍ ÂÁõv. 

18. Explain the privileges of a holder in due course. 

 •øÓ¨£i E›ø© EÒÍÁ›ß \¾øPPøÍ ÂÍUSP. 
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19. Discuss the rights of co-owners of patents. 

 Põ¨¦›ø© Cøn E›ø©¯õÍ›ß E›ø©PøÍ ÂÁõv. 

20. Explain the measures taken by the Government for the 
promotion and development of MSMEs. 

 MSME ÷©®£õk ©ØÖ® ÁÍºa]UPõP Aμ_ ÷©ØöPõÒÐ® 
|hÁiUøPPøÍ ÂÍUS. 

  

———————— 
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PART A — (10  2 = 20 marks) 

Answer ALL questions. 

1. Who is an Intrapreneur? 

 ¦xø©ø¯¨ ¦Szx® öuõÈÀ•øÚ÷Áõº Gß£Áº ¯õº? 

2. What is Entrepreneurship? 

 öuõÈÀ•øÚ÷Áõ›¯À Gß£x GßÚ? 

3. What do you mean by Intellectual Property? 

 AÔÄ\õº ö\õzx›ø© GßÓõÀ GßÚ? 

4. What is Project Identification? 

 öuõÈÀ vmh® PshÔuÀ GßÓõÀ GßÚ? 

5. Why is a Project Teport prepared? 

 öuõÈÀ vmh® Hß u¯õ›UP¨£kQÓx? 

6. Who are Women Entrepreneurs? 

 ©PÎº öuõÈÀ•øÚ÷ÁõºPÒ Gß£ÁºPÒ ¯õº? 
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7. What is meant by TIIC? 

 TIIC Gß£x GßÚ? 

8. What is DIC? 

 DIC Gß£x GßÚ? 

9. What is Seed Capital? 

 ‘‘Âøu ‰»uÚ®’’ GßÓõÀ GßÚ? 

10. Define: Intrapreneurship. 

 Áøμ¯Ö: ¦xø©z öuõÈÀ•øÚ÷Áõº. 

PART B — (5  5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

11.  (a) Describe the concept of entrepreneurship. 

   öuõÈÀ•øÚ÷Áõ›¯À P¸zv¯ø» ÂÁ›. 

Or 

 (b) What are the common pitfalls to be avoided in the 
preparation of Business Plan? Explain. 

   ÁoP vmhzøu u¯õ›US®÷£õx HØ£k® uÁÖPÒ 
¯õøÁ? ÂÍUSP. 

12.  (a) Explain the elements of project formulation. 

   öuõÈÀ vmh® E¸ÁõUSÁvÀ Ch®ö£Ö® EmTÖPÒ 
ÂÍUSP. 

Or 

 (b) Describe the common errors made by the 
entrepreneurs in project formulation. 

   J¸ öuõÈÀ vmhzøu E¸ÁõUS®÷£õx 
öuõÈÀ•øÚ÷ÁõºPÒ ö£õxÁõP ö\´²® uÁÖPÒ 
GøÁ? Gß£øu ÂÍUSP. 
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13.  (a) Discuss the various schemes of District Industries 
Centre for entrepreneurs. 

   öuõÈÀ•øÚ÷Áõ¸UPõÚ ©õÁmh öuõÈÀø©¯zvß 
£À÷ÁÖ vmh[PÒ ¯õøÁ? 

Or 

 (b) What is meant by ITCOT? Discuss the various 
functions of ITCOT. 

   ITCOT Gß£x GßÚ? ITCOT ß £À÷ÁÖ £oPøÍ 
ÂÍUSP. 

14.  (a) What are the main function of SIDBI? Discuss the 
various types of assistances the SIDBI provides to 
small enterprises? 

   C¢v¯ ]ÖöuõÈÀPÒ ÷©®£õmk Á[Q GßÝ® 
Aø©¨¤ß •UQ¯¨ £oPÒ ¯õøÁ? ]Ô¯ öuõÈÀ 
{ÖÁÚ[PÐUS C¢v¯ ]ÖöuõÈÀPÒ ÷©®£õmk 
Á[Q ÁÇ[S® £À÷ÁÖ EuÂPÒ GøÁ? 

Or 

 (b) Describe the conditions for sanctions in TIIC. 

   Phß ÁÇ[P AÝ©vUS® •ßÚº uªÌ|õk öuõÈÀ 
•u½mkU PÇP® öu›ÂUS® {£¢uøÚPøÍ¨ £ØÔ 
SÔ¨¤kP. 

15.  (a) Discuss the various backward area development 
schemes. 

   ¤ßu[S £Sv°ß ÁÍºa]US EuÄ® £À÷ÁÖ 
vmh[PøÍ ÂÍUSP. 

Or 

 (b) Explain the role of culture in Entrepreneurship. 

   öuõÈÀ•øÚ÷Áõ›¯¼À £s£õmiß £[QøÚ 
ÂÍUSP. 
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PART C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

16. "Developing Countries need initiative rather than 
innovative entrepreneurs" - Comment. 

ÁÍº¢xÁ¸® |õkPÎÀ ‘‘¦zuõUP 
öuõÈÀ•øÚ÷ÁºPøÍÂh E¢x\Uv öPõsh 

öuõÈÀ•øÚ÷ÁõºPÒ uõß AvP® ÷uøÁ¨£kQÓõºPÒ’’ – 
ÂÍUSP. 

17. What do you mean by project identification? Explain the 
various steps involved in project identification. 

öuõÈÀ vmhzøuU PshÔuÀ GßÓõÀ GßÚ? öuõÈÀ 
vmh® PshÔu¼ß £À÷ÁÖ {ø»PÒ £ØÔ ÂÁ›. 

18. List down the various institutional finance to 
entrepreneurs. 

öuõÈÀ •øÚ÷Áõ¸US öuõÈÀ {v ÁÇ[S® £À÷ÁÖ 
Aø©¨¦PøÍ £mi¯¼kP. 

19. Explain in detail how subsidies and incentives are 
beneficial to entrepreneurs. 

©õÛ¯[PÒ ©ØÖ® FUPzöuõøP BQ¯øÁ 
öuõÈÀ•øÚ÷Áõ¸US G¢öu¢u ÁøP°À £´Ú£kQÓx 
Gß£øu ÂÍUSP. 

20. Explain the features of entrepreneurship development 
programmes. 

 öuõÈÀ •øÚ÷Áõº ÷©®£õmkz vmh[PÎß ]Ó¨¦ 
A®\[PøÍ ÂÁ›.  

  

———————— 


