
  

D–1118     

DISTANCE EDUCATION 

COMMON FOR B.A./B.Sc./ B.B.A./B.B.A. (BANKING)/ B.C.A./  
M.B.A. (5 Years Integrated) DEGREE EXAMINATION, 

DECEMBER 2021. 

First Semester 

Part I – TAMIL PAPER I 

(CBCS 2018 – 2019 Academic Year Onwards) 

Time : Three hours Maximum : 75 marks 

£Sv A — (10 × 2 = 20 ©v¨ö£sPÒ) 

AøÚzx ÂÚõUPÐUS® Âøh¯ÎUP. 

1. ‰iøÁzu £õzvμzvÀ GzuøÚ¨ £i ö|´ C¸¢ux? 

2. ÷Põ£õ»Ûß SÇø»U ÷Pmh¨ £_UPÒ GßÚ ö\´uÚ? 

3. ÷Põ£zvÀ BÌ¢v¸¢u μõuõÂh® Psnß u¢ux GßÚ? 

4. £mkU÷Põmøh PÀ¯õn _¢uμ® ¤Ó¢u Fº ¯õx? 

5. ‘Psnß Gß ÂøÍ¯õmk¨ ¤ÒøÍ’ GÚ¨ £õi¯Áº? 

6. ‘]ÖPøu B\õß’ GÚ¨ ÷£õØÓ¨£k£Áº ¯õº? 

7. ‘Si©UPÒ Põ¨¤¯®’ GÚ¨£k® Põ¨¤¯® Gx? 

8. P®£μõ©õ¯nzvß GUPõshzvÀ ©¢vμ¨ £h»® 

Aø©¢xÒÍx? 

9. ‘^Óz’ & ö£¯ºPõμn® u¸P. 

10. ÷u®£õÁo B]›¯›ß C¯Øö£¯øμU SÔ¨¤kP. 

Sub. Code 
11A 
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£Sv B — (5 × 5 = 25 ©v¨ö£sPÒ) 

¤ßÁ¸® ÂÚõUPÐUS J¸ £UP AÍÂÀ Âøh u¸P. 

11. (A) B¯º£õi ©õÎøP°À Psnß ö\´uÚÁØøÓ GÊxP. 

(AÀ»x) 

 (B) öuõÈ¼ß ]Ó¨¦PøÍ¨ £mkU÷Põmøh 

PÀ¯õn_¢uμ® EøμUS©õØøÓ ÂÍUSP. 

12. (A) HøÇ ©ØÖ® ö\ÀÁ¢uøμ¨ £ØÔ¨ £õμvuõ\ß 

Eøμ¨£ÚÁØøÓ GÊxP. 

(AÀ»x) 

 (B) ÷|õ´US AÔSÔPÍõP |õ©UPÀ PÂbº TÖÁÚÁØøÓ 

ÂÍUSP. 

13. (A) £õμuzvß ö£¸ø©PøÍa ]øuUS® ÷|õ´PÒ GÚ 

|õ©UPÀ PÂbº GÁØøÓU TÖQÓõº? 

(AÀ»x) 

 (B) Á°Ö ãÁÚõP ÂÍUSÁøuU PÂbº ås•P _¨ø£¯õ 

GÆÁõÖ ÂÍUSQÓõº? 

14. (A) PsnQ Áõ°À PõÁ»ºUSz ußÁμÂøÚ 

EøμUS©õØøÓ GÊxP. 

(AÀ»x) 

 (B) Cμõ©ß Á¸øPø¯²® |P›À |h¢uÚÁØøÓ²® P®£º 

G[VÚ® £õkQÓõº? 
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15. (A)  \õ¢v°ß ÂÚõUPÐUSz uõ´ ÷©› AÎzu Âøh 

¯õx? ÂÍUSP. 

(AÀ»x) 

 (B) ‘CøÓÁÛß yuß’ GßÖ \õßÖ Põmi¯ |¤PÎß 

ö\¯ÀPøÍ ÂÁ›UP. 

£Sv C — (3 × 10 = 30 ©v¨ö£sPÒ) 

¤ßÁ¸® ÂÚõUPÎÀ ‰ßÓÝUSU Pmkøμ ÁiÂÀ Âøh u¸P. 

16.  Psnß & Gß ÂøÍ¯õmk¨ ¤ÒøÍ GÚ¨ £õμv¯õº 

£õk©õØøÓ ÂÁ›UP.  

17.  £õμvuõ\ß E»P¨£ß £õmk ÁÈU TÖ® Esø©PøÍ 

GkzxøμUP. 

18.  ÷©õ]RμÚõº Áμ»õØøÓ bõÚUTzuß GkzxøμUS©õØøÓ 

ÂÁ›UP. 

19.  £õsi©õ÷uÂ Psh PÚÂÚõÀ ÂøÚ¢uøÁPøÍ ÂÍUQ 

GÊxP. 

20.  AÓ¤ø¯ |¤PÒ |õ¯P® BmöPõsh vÓzøu Â›zxøμUP. 

———————— 
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DISTANCE EDUCATION 

Common for B.A. /B.Sc.  /B.B.A. /B.B.A (Banking)/ 
B.C.A./M.B.A. (5 Year Integrated) DEGREE EXAMINATION, 

DECEMBER 2021. 

First Semester 

Part I – COMMUNICATION SKILLS – I 

 (CBCS 2018 – 19 Academic Year Onwards) 

Time : Three hours Maximum : 75 marks 

PART A — (10 × 2 = 20 marks) 

Answer ALL questions. 

1. Define Communication and its types. 

2. Write the Principle of Effective Communication. 

3. What are Preparation for speech in Oral Communication? 

4. Write a few lines about Layout. 

5. What is mean by sentence for motion? 

6. Write the types of non-Verbal Communication. 

7. What are the essential qualities of a Good Report? 

8. Define Behavioural Skills. 

9. Write the quality of content. 

10. Explain the Purpose of Meeting. 

  

Sub. Code 
11B 
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PART B — (5 × 5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

11. (a) Write the Barriers of Effective Communication. 

Or 

 (b) What are the Importance of communication? 

12. (a) Write about the Principles of Effective Oral 
Communication. 

Or 

 (b) Define Intonation and its Function. 

13. (a) Write the Characteristics of an effective sentences. 

Or 

 (b) What are the advantages and uses of Words and 
Phrases? 

14. (a) What are steps involved in the Essay writing? 

Or 

 (b) Define Outline and Layout. 

15. (a) Write the Quality of Content. 

Or 

 (b) Explain the purpose of the meeting. 

PART C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

16. Write the barriers and principles of Effective 
Communication. 

17. What are the Importance of Oral Communication? 
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18. Define Sentence Formation. Write the Characteristics of 
effective sentence. 

19. Explain Non-Verbal Communication. 

20. Write the Format of Report Writing. 

 

 

———————— 



  

D–1120    

DISTANCE EDUCATION 

COMMON FOR B.A./B.Sc./B.B.A./ 
B.B.A. (Banking)/B.C.A./M.B.A. (5 Yrs Integrated) DEGREE 

EXAMINATION, DECEMBER 2021. 

First Semester 

Part – II 

ENGLISH PAPER-I 

 (CBCS 2018 – 19 Academic Year Onwards/ 
2021 Calendar Onwards) 

Time : Three hours Maximum : 75 marks 

PART A — (10 × 2 = 20 marks) 

Answer ALL questions. 

1. ‘Alpha of the Plough’ is the pseudonym of___________ 

2. What is the main theme of Water the elixir of life? 

3. List out some main drawbacks of Our Civilization. 

4. What are the causes and remedies of drug abuse? 

5. Write a short note on Minerals in Food. 

6. Define - Participles with examples. 

7. Turn the sentence into Indirect Speech. 

 Kumar said, “I have not been able to finish my work this 
evening”. 

Sub. Code 
12 
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8. What is the purpose of précis writing? 

9. State the importance of letter writing. 

10. Develop the following 

 Ramu : Hello, How are you? 

 Somu  : Hi, _________________ 

 –––––––––––———————– 

PART B — (5 × 5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

11. (a) Write a paragraph on conversation of water. 

Or 

 (b) Write a short note on Minerals in Food. 

12. (a) Explain - Art of letter writing. 

Or 

 (b) Bring out the significance of the title ‘Food’. 

13. (a) What are sensual drugs and dangers of the abuse of 
sensual drugs? 

Or 

 (b) Write a paragraph on Our Ancestors. 

14. (a) Fill in the blanks using suitable prepositions. 

  (i) Kathir goes ––––––––school every morning 
–––––––– nine. 

  (ii) The seedling grew –––––––– a tree –––––––– 
just three years. 
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  (iii) King Lear was written ––––––––  Shakespeare  
who was born ––––––––1564. 

  (iv) _____ the morning, father goes ––––––– a 
walk. 

  (v) I begin my day –––––– a cup of coffee prepared 
 ––––––– my mother. 

Or 

 (b) Modal Auxiliary verbs 

  (i) My grandmother eighty-five, but she still 
reads and writes without glasses. 

  (ii) _____ I come with you? 

  (iii) _____ you help me with the housework, please? 

  (iv) There was a time when I ––––––– stay up very 
late. 

  (v) You ––––––– not lose any more weight.  
You are already slim. 

15. (a) Write a paragraph on the major features of a 
computer. 

Or 

 (b) Write a story using the hints given below: 

  Young man-riding a horse to town - on the way-
lame beggar - “Please take me to town”- they reach 
town - “horse is mine” says beggar-they go to King’s 
Officer - young man covers horse’s head - “horse 
blind in one eye. Which one?”. “left”, says beggar -
horse not blind-beggar punished. 

PART C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

16. How does J.B.S. Haldane discuss the necessity and 
function of food? 

17. Explain the process of evolution of mankind according to 
Carl Sagan. 
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18. Write a critical appreciation of C. E. Foad’s Our 
Civilization. 

19. Fill in the blanks with the appropriate forms of the verbs 
given in brackets: (Use the simple present or the present 
continuous or the simple past). 

 (i) I –––––(grow) a beard now. 

 (ii) I_____(forget) to wind the clock last night. 

 (iii) Every year he_____(spend) his holidays in Kashmir. 

 (iv) It –––––––––– (rain), take your umbrella. 

 (v) Keep quiet, we –––––(listen) to the music. 

 (vi) That silly fool always_____(make) stupid remarks. 

 (vii) She_____(hate) cats. 

 (viii) My friend_____(come) to see me yesterday. 

 (ix) Who____(discover) America? 

 (x) What a noise! What on earth ––––––(happen)? 

20. Write a conversation of your own using the expressions 
“greeting and introducing yourself”. 

 

 

———————— 



  

D–1284   

DISTANCE EDUCATION 

COMMON FOR B.B.A./M.B.A. (Five Year Integrated)  
DEGREE EXAMINATION, DECEMBER 2021. 

First Semester 

PRINCIPLES OF ECONOMICS  

(CBCS 2018-2019 Academic Year Onwards) 

Time : Three hours Maximum : 75 marks 

PART A — (10 × 2 = 20 marks) 

Answer ALL questions. 

1. What is meant by marginalism?  

 CÖv {ø»°¯À GßÓõÀ GßÚ? 

2. Define “Law of Demand”. 

 ‘‘÷uøÁ Âv’’ & Áøμ¯øÓ ö\´P.  

3. What are the factors of production? 

 EØ£zvUPõÚ PõμoPÒ ¯õøÁ? 

4. Give any two conditions of competitive equilibrium. 

 ÷£õmi¯õÍ›ß \©{ø» SÔzu H÷uÝ® Cμsk 

{£¢uøÚPøÍ u¸P.  

5. What do you mean by net interest? 

 {Pμ Ámi GßÓõÀ GßÚ? 

Sub. Code 
10413/34713
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6. What is duopoly? 

 Cμmøh •ØÖ›ø© GßÓõÀ GßÚ? 

7. Define Net National Product (NNP).  

 {Pμ |õmk EØ£zv & Áøμ¯ÖUP.  

8. What do you mean by nominal wages? 

 ö£¯μÍÄ T¼ £ØÔ {Ãº AÔÁx ¯õx? 

9. State the importance of micro economics. 

 ~so¯¨ ö£õ¸Íõuõμzvß •UQ¯zxÁzøu GkzxøμUP.  

10. What do you mean by firm’s behaviour?  

 {ÖÁÚ |hzøu GßÓõÀ GßÚ? 

PART B — (5 × 5 = 25 marks) 

Answer ALL questions choosing either (a) or (b).  

11. (a) Explain the main divisions of economics. 

  ö£õ¸Î¯¼ß •UQ¯ ¤›ÄPøÍ ÂÍUSP. 

Or 

 (b) Explain the concept of Marginal Rate of 
Substitution. 

CÖv{ø» £v½mk Ãu® GßÓ P¸zvøÚ ÂÍUSP. 

12. (a) What are the types of economies of scale? 

  ö£õ¸Íõuõμ ]UPÚ[PÎß ÁøPPÒ ¯õøÁ? 

Or 

 (b) Distinguish between opportunity cost and real cost. 

Áõ´¨¦a ö\»Ä ©ØÖ® Esø©¯õÚa ö\»ÂØS® 

Cøh÷¯ EÒÍ ÷ÁÖ£õkPøÍ u¸P.  
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13. (a) Explain the marginal productivity theory of profit. 

  CÖv{ø» EØ£zvzvÓß C»õ£U ÷Põm£õk £ØÔ 

ÂÍUSP. 

Or 

 (b) State the nature of market price competition. 

\¢øuÂø»¨ ÷£õmi°ß ußø©°øÚ GkzxøμUP.  

14. (a) What are the salient features of classical theory of 
employment? 

  öuõßø© Áõ´¢u ÷Áø» Áõ´¨¦U ÷Põm£õmiß 

Sn|»ßPÒ ¯õøÁ? 

Or 

 (b) Distinguish between Scarcity rent and Differential 
rents. 

  £ØÓõUSøÓ ÁõhøP ©ØÖ® ÷ÁÖ£mh ÁõhøP 

BQ¯ÁØøÓ ÷ÁÖ£kzxP.  

15. (a) Describe the Waiting theory of interest. 

  Põzv¸zuÀ ÁmiU ÷Põm£õk £ØÔ ÂÍUSP.  

Or 

 (b) Explain the term Representative firm. 

  ¤μv{vzxÁ {ÖÁÚ® GßÓ £uzøu ÂÍUSP. 

PART C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

16. Explain elaborately the income and cross elasticity of the 
demand. 

 Á¸Áõ´ ©ØÖ® SÖUSz ÷uøÁ ö|QÌa]¨ £ØÔ Â›ÁõP 

ÂÍUSP. 
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17. Explain and illustrate the law of variable proportions. 

 ©õÖ® ÂQu ÂøÍÄ Âv°øÚ Â›ÁõP ÂÍUSP. 

18. How price is determined under monopolistic competition? 

 •ØÖ›ø© ÷£õmi°ß RÌ Âø»¯õÚx GÆÁõÖ {ºn¯® 

ö\´¯¨£kQßÓx? 

19. Discuss critically the marginal productivity theory of 
wages. 

 CÖv{ø» EØ£zv vÓß T¼ ÷Põm£õk £ØÔ Â›ÁõP 

ÂÍUSP. 

20. Critically examine the Keynes theory of employment. 

 Rßêß ÷Áø»Áõ´¨¦ ÷Põm£õk £ØÔ Â›ÁõP Bμõ´P. 

———————— 



  

D–1285   

DISTANCE EDUCATION 

Common for B.B.A./M.B.A. (Five Year Integrated) DEGREE 
EXAMINATION, DECEMBER 2021. 

First Semester 

Business Administration 

FINANCIAL ACCOUNTING 

(CBCS 2018-19 Academic Year Onwards) 

Time : Three hours Maximum : 75 marks 

PART A — (10 × 2 = 20 marks) 

Answer ALL questions. 

1. What are the contents of partnership deed? 

 Tmhõsø© £zvμzvß EÒÍhUP[PÒ ¯õøÁ? 

2. Write a short note on ‘‘Gaining ratio’’. 

 ‘‘C»õ£ ÂQu®’’ £ØÔ ]Ö SÔ¨¦ GÊxP. 

3. What do you mean by Garner Vs. Murray principle? 

 PõºÚº G •º÷μ uzxÁ® GßÓõÀ GßÚ? 

4. What do you understand by sale of a firm to a company? 

 Tmhõsø© {ÖÁÚ® {Ö©zvØS ÂØ£x £ØÔ }Âº AÔÁx 

GßÚ? 

5. What is the purpose of sending goods at invoice price? 

 Chõ¨¦ Âø»°À \μUS AÝ¨¦Ávß ÷|õUP® GßÚ? 

Sub. Code 
10414/34714



D–1285 
    2

6. Write a short note on ‘‘Dual aspect concept’’. 

 ‘‘Cμmøhz ußø© ÷Põm£õk’’ ]Ö SÔ¨¦ GÊxP. 

7. What do you know about Nominal account? 

 ö£¯μÍÄU PnUS £ØÔ }Âº AÔ¢ux GßÚ? 

8. What is meant by prudential accounting? 

 Â÷ÁP©õÚ PnUQ¯À GßÓõÀ GßÚ? 

9. What is a bill of exchange? 

 ©õØÖa ^mk GßÓõÀ GßÚ? 

10. What do you mean by ledger? 

 ÷£÷μk GßÓõÀ GßÚ? 

PART B — (5 × 5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

11. (a) What are the functions of accounting? 

  PnUQ¯¼ß £oPÒ GßÚ? 

Or 

 (b) What is the need for preparing trial balance? 

  C¸¨¦a ÷\õuøÚ¨ £mi¯À u¯õ›¨£uß AÁ]¯® 

¯õx?  

12. (a) What are the differences between consignment and 
Joint venture? 

  AÝ¨¥miØS® CønÂøÚUS® EÒÍ ÷ÁÖ£õkPÒ 

¯õøÁ?  

Or 
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 (b) Explain the procedure for computing Average Due 
Date. 

  \μõ\›  uÁøn |õÒ PnUQk® •øÓø¯ ÂÁ›. 

13. (a) State the difference between fixed assets and 
current assets. 

  {ø»¯õÚ ö\õzvØS®, |h¨¦a ö\õzvØS® EÒÍ 

÷ÁÖ£õkPÒ ¯õøÁ? 

Or 

 (b) Mention the various subsidiary books. 

  £ÀÁøP xøn HkPøÍ¨ £ØÔ SÔ¨¤kP. 

14. (a) What is a non-performing asset? 

  ö\¯¼Ç¢u ö\õzx GßÓõÀ GßÚ? 

Or 

 (b) Explain ‘Rebate on bills discounted’. 

  ‘‘Ámh® ö\´u¼À \¾øP’’ ÂÍUSP. 

15. (a) Write a note on share forfeiture. 

  £[S £Ô•uÀ ö\´Áx SÔzx GÊxP. 

Or 

 (b) ABC company ltd. has on 31.12.2015, 1,60,000 
equity shares of Rs. 10 each Rs. 8 per share called 
up. In July 2016, the company decided to reduce it 
to Rs. 8 per share fully paid by cancelling unpaid 
amount of Rs. 2 per share. 

  You are required to pass necessary Journal entries. 
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  31.12.2015À ABC P®ö£Û, 1,60,000 \õuõμn 

£[SPÒ, ¹. 10 •P©v¨¤À EÒÍx. ¹. 8 

ö\¾zu¨£mkÒÍx. AøÇUP¨£hõu ¹. 2 μzx ö\´¯ 

•iÄ ö\´¯¨£mkÒÍx. £[S ‰»uÚzøu, áüø» 

2016À ¹. 8 •P©v¨¦ÒÍuõP SøÓUPÄ® •iÄ 

ö\´¯¨£mhx.  

  CuØS›¯ SÔ¨÷£mk £vÄPøÍz u¯õ›UPÄ®. 

PART C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

16. A Ltd. issued 20,000 shares of Rs. 10 each at a premium 
of Rs. 2 payable as follows : 

 On application Rs. 2 

 On allotment Rs. 5 (including premium) 

 On first call Rs. 2 

 On final call Rs. 3 

 Applications for 15,000 shares were received and were 
allotted.  The first call was made and the amount due 
thereon was received except the amount on 500 shares. 
Hence these shares were forfeited and reissued at Rs. 7 
each. Pass Journal entries. 

 A P®ö£Û u»õ ¹. 10 ©v¨¦øh¯ 20,000 £[SPÒ ¹. 2 

•øÚ©zvÀ  öÁÎ°mhx. öuõøP°ß £S¨¦ ÂÁμ® : 

 Âsn¨£zxhß ¹. 2 

 £[S JxUP¼ß ÷£õx ¹. 5 (•øÚ©® ÷\ºzx) 

 •uÀ AøÇ¨¤À ¹. 2 

 CÖv AøÇ¨¤À ¹. 3 

 15000 £[SPÐUPõÚ Âsn¨£[PÒ ö£Ó¨£mk £[S 

JxURk® ö\´¯¨£mhx. •uÀ AøÇ¨¤À 500 

£[SPÐUPõÚ öuõøP uÂμ  ©ØÓøÁ ö£Ó¨£mhx. GÚ÷Á 

A¢u £[SPøÍ u»õ ¹. 7US ©Ö öÁÎ±k ö\´¯¨£mhx. 

÷uøÁ¯õÚ SÔ¨÷£mk¨ £vÄPøÍz u¸P. 
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17. Differentiate management accounting from financial 
accounting. 

 ÷©»õsø©U PnUQ¯ø» {v{ø»U PnUQ¼¸¢x 

÷ÁÖ£kzxP. 

18. The trial balance of Canara Bank as on 30.6.97 shows the 
following balances : 

 (a) Interest and discount Rs. 45,40,600 

 (b) Rebate on bills discounted Rs. 4,750 (1.7.96) 

 (c) Bills discounted and purchased Rs. 3,37,400 

 (d) The un expired discount as on 30.6.97 Rs. 5,560 

  Give the entries and calculate interest and discount 
transferred to P and L a/c. 

 PÚμõ Á[Q°ß C¸¨¦ ÷\õuøÚ AÔUøP 30.6.97 AßÖ 

RÌUPsh C¸¨¦PøÍ Põs¤UQÓx. 

 (A) Ámi²®, PÈÄ® ¹. 45,40,600 

 (B) PÈÄ ö\´u ©õØÖa ^miß «uõÚ uÒÐ£i ¹. 4,750 

(1.7.96) 

 (C) ©õØÖa^mk PÈÄ ©ØÖ® Áõ[Q¯x ¹. 3,37,400 

 (D) 30.6.97 AßÖ Põ»õÁv¯õP PÈÄ ¹. 5,560, •uØ 

SÔ¨÷£mk £vÄPøÍ²®, C»õ£ |mhU PnUQØS 

©õØÓ¨£mh Ámi ©ØÖ® PÈÂøÚ²® PnUQkP.  

19. A, B, C are partners and sharing profits equally, ‘C’ 
retired on 31.03.2019. The balance sheet of the firm on 
31.12.2018 stood as follows : 

Liabilities    Rs. Assets  Rs. 

Creditors    12,900 Cash in hand  5,000

General reserve    4,000 Debtors  10,000

Investment fluctuation fund   1,200 Stock  10,000

Reserve for doubtful debts    800 Investment (cost) 5,000
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Liabilities    Rs. Assets  Rs. 

Capital :    Building  40,000

A  30,000   Goodwill  18,900

B 20,000    

C 20,000  70,000  

   88,900  88,900

 On the date of retirement it was found that  

 (a) Freehold property be valued at Rs. 58,000 

 (b) Investment be valued at Rs. 4,700 

 (c) Debtors were all good 

 (d) Stock be valued at Rs. 9,400 

 (e) Goodwill be valued at one year purchase of the 

average profit of the past five years. 

 (f) C’s share of profit to the date of retirement be 

calculated on the basis of average profit of 

preceeding 3 years. 

  The profits showed the prior 5 years were : 

  2014 – Rs. 11,500, 2015 – Rs. 14,000,  

  2016 – Rs. 9,000, 2017 – Rs. 8,000 and  

  2018 – Rs. 10,000 

  You are required to prepare  

  (i) Revaluation a/c  

  (ii) Capital a/c 

  (iii) Balance sheet of remaining partners. 
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 H, ¤, ] Gß£ÁºPÒ C»õ£ |mhzvøÚ \©©õP £QºQßÓÚº. 

‘]’ Gß£Áº 31.3.2019À Tmhõsø©°À C¸¢x Â»QÚõº. 

31.12.2018À {ÖÁÚzvß C¸¨¦{ø»U SÔ¨¦ ¤ßÁ¸©õÖ : 

ö£õÖ¨¦PÒ    ¹. ö\õzxUPÒ  ¹. 

PhÜ¢÷uõº   12,900 öμõUP® 5,000

ö£õx Põ¨¦   4,000 PhÚõÎPÒ 10,000

•u½k ©õÖuÀ     \μUS 10,000

  Põ¨¦   1,200 •u½kPÒ (AhUPÂø») 5,000

I¯UPhß Põ¨¦   800 Pmih® 40,000

•uÀ :    |ß©v¨¦  18,900

A  30,000    

B 20,000    

C 20,000  70,000  

   88,900  88,900

 ‘]’ Â»Q¯ö£õÊx : 

 (A) Pmih ©v¨¦ ¹. 58,000 

 (B) •u½kPÒ ©v¨¦ ¹. 4,700 

 (C) PhÚõÎPÒ AøÚzx® |À»øÁ 

 (D) \μUS ©v¨¦ ¹. 9,400 

 (E) |ß©v¨¦ 5 Á¸h \μõ\› C»õ£zvß, J¸ Á¸h 

öPõÒ•uÀ GÚ ©v¨¤h¨£mhx. 

 (F) ‘]’ Â»Q¯ ÷£õx AÁμx »õ£®, •¢øu¯  

3 BskPÎß Ai¨£øh°À PnUQh¨£mhx.  

  Ph¢u 5 Bsk C»õ£® ¤ßÁ¸©õÖ : 

  2014 – ¹. 11,500, 2015 – ¹. 14,000,  

  2016 – ¹. 9,000, 2017 – ¹. 8,000  

  2018 – ¹. 10,000 
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  CÁØÔ¼¸¢x  

  (i) ©Ö ©v¨¥mkU P/S  

  (ii) ‘]’ ß •uÀ P/S 

  (iii) C¸¨¦ {ø»U SÔ¨¦ u¯õ›UP. 

20. Define accounting. What are the limitations of 
accounting? 

 PnUQ¯À C»UPn® u¸P. PnUQ¯¼ß SøÓ£õkPÒ 

¯õøÁ? 

 

—————— 
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DISTANCE EDUCATION 

Common for B.A./ B.Sc./B.B.A./B.B.A.(Banking)/B.C.A./ 
M.B.A. (5 Year Integrated) DEGREE EXAMINATION, 

DECEMBER 2021. 

Second Semester 

Tamil 

Part I – TAMIL – Paper – II 

(CBCS 2018 – 2019 Academic Year Onwards) 

Time : Three hours Maximum : 75 marks 

£Sv A — (10 × 2 = 20 ©v¨ö£sPÒ) 

AøÚzx ÂÚõUPÐUS® Âøh¯ÎUP 

1. ÷u®£õÁo GßÓ ö\õÀ¼ß ö£õ¸øÍz u¸P. 

2. ‘ÁõÚ Ãv°À’ öuõSv°À Ch®ö£ØÖÒÍ ]ÖPøuPÎß 

GsoUøP? 

3. ©vØ÷£õº & SÔ¨¦ ÁøμP. 

4. •uö»ÊzxUPÒ GßÓõÀ GßÚ?  

5. Aßö©õÈz öuõøP & ÂÍUP® u¸P. 

6. ‘BÔÀ J¸ £[S’ GßÝ® ]ÖPøuø¯ GÊv¯Áº? 

7. uªÈÀ öÁÎÁ¸® ‘Áõμ CuÌPÒ’ CμsiøÚU SÔ¨¤kP. 

8. ]®ö£õÛ Cø\¯ø©zu uªÇº ¯õº? 

Sub. Code 
21A 
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9. £s£ø» ÁõöÚõ¼ GßÓõÀ GßÚ? 

10. ‘uõshP ÷Á¢uº’ GÚ¨ ÷£õØÓ¨£k® ø\ÁU SμÁº? 

£Sv B — (5 × 5 = 25 ©v¨ö£sPÒ) 

¤ßÁ¸® ÂÚõUPÐUS J¸ £UP AÍÂÀ Âøh u¸P. 

11.  (A) \õ¢v EÒÍ® ©QÌ¢x SÇ¢øu H_øÁ¨ ÷£õØÖ©õØøÓ 

ÂÁ›UP. 

(AÀ»x) 

 (B) Ãμ©õ•ÛÁº öÁÎ¨£kzv²ÒÍ uªÌ©μ¦PøÍ 

GkzxøμUP. 

12. (A) }»£z©|õ£Ûß ‘ÁõÚÃv°À’ ]ÖPøua _¸UPzøu 

GÊxP. 

(AÀ»x) 

 (B) Cμõ©ß ¦›¢u PßÛ¨ ÷£õº SÔzx ÂÁ›UP. 

13. (A) \õºö£ÊzxUPÎß ÁøPPøÍ ÂÍUQ ÁøμP. 

(AÀ»x) 

 (B) ÂøhPÒ GzuøÚ ÁøP¨£k®? AÁØøÓ ÂÍUQ 

ÁøμP. 

14. (A) ¦xUPÂøu°ß ÁÍºa] Áμ»õØøÓa _¸UQ GÊxP. 

(AÀ»x) 

 (B) £õμvuõ\Ûß uªÌ¨£ØøÓ ÂÍUQ ÁøμP. 
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15. (A)  v¸bõÚ\®£¢u›ß £Uvz vÓzøu¨ £õμõmi²øμUP. 

(AÀ»x) 

 (B) ©UPÒ ÁõÌÂ¯¼À Cøn¯® ö£Ö® •UQ¯zxÁzøu 

GkzxøμUP. 

£Sv C — (3 × 10 = 30 ©v¨ö£sPÒ) 

¤ßÁ¸® ÂÚõUPÎÀ ‰ßÓÝUSU Pmkøμ ÁiÂÀ Âøh u¸P. 

16.  SÇ¢øu H_øÁ B¯ºPÒ G[VÚ® ÷£õØÔÚº? ÂÍUSP.  

17.  P®£ß EøμUS® ÷£õºUPÍa ö\´vPøÍz öuõSzxøμUP. 

18.  uªÌa ö\õÀ»ø©¨¤ß ]Ó¨¦UPøÍ ~® £õh¨ £Sv¯õÀ 

Â›¢xøμUP. 

19.  |õÁÀPÒ vøμ¯õUP® ö£Ö® •øÓø¯ GkzxUPõmkPÐhß 

ÂÁ›UP. 

20.  uªÇºu® CÀ»Ó ©õs¤øÚ ö£›¯¦μõn® ÁÈU PmkøμUP. 

———————— 



  

D–1122    

DISTANCE EDUCATION 

Common for B.A. /B.Sc. /B.C.A. /B.B.A. /B.B.A 
(Banking)/M.B.A. (5 Year Integrated) DEGREE 

EXAMINATION, DECEMBER 2021. 

Second Semester 

PART I – COMMUNICATION SKILLS – II 

 (CBCS 2018 – 19 Academic Year Onwards) 

Time : Three hours Maximum : 75 marks 

PART A — (10 × 2 = 20 marks) 

Answer ALL questions. 

1. How do you define a code in communication? 

2. What is known as the encoding process in 
communication? 

3. What is the function of intonation? 

4. What do you mean by brevity in a speech? 

5. What do you mean by ‘Emphatic listening’? 

6. What is the significance of the profile of the audience in 
presentation? 

7. What do you mean by stress interview? 

8. What do you mean by probing questions in an interview? 

9. What is the use of visual aids in a presentation? 

10. What is the purpose of a circular? 

Sub. Code 
21B 
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PART B — (5 × 5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

11. (a) Examine the different codes that we use in 
communication. 

Or 

 (b) Write a note on non-verbal communication. 

12. (a) What are the guiding principles that make a speech 
successful? 

Or 

 (b) Draw a phonetic chart with illustrations. 

13. (a) Write a note on the strategies to be followed in 
effective listening. 

Or 

 (b) Examine the importance of presentation skills in 
the present day scenario. 

14. (a) What are the contents of a good Resume? 

Or 

 (b) Write a note on the advantages of telephonic 
interview. 

15. (a) Write a note on the function of a memo. 

Or 

 (b) What are the characteristics of a good report? 
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PART C — (3 × 10 = 30 marks) 

Answer any THREE of the following. 

16. Discuss the strategies to develop communication skills. 

17. Attempt an essay on the pronunciation etiquette in 
communication skills. 

18. Listening helps you to speak better – Comment. 

19. Bring out the use of appropriate visual aids in a 
presentation. 

20. Discuss the modalities to be followed in effective business 
writing. 

 

 

———————— 
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DISTANCE EDUCATION 

COMMON FOR B.A./B.Sc./B.B.A./ B.B.A. 
(Banking)/B.C.A./M.B.A. (5 Years Integrated) DEGREE 

EXAMINATION, DECEMBER 2021. 

Second Semester 

English 

PART – II ENGLISH PAPER – II 

 (CBCS 2018 – 19 Academic Year Onwards/  
CBCS 2021 Calendar Year Onwards) 

Time : Three hours Maximum : 75 marks 

PART A — (10 × 2 = 20 marks) 

Answer ALL questions. 

1. Write a note on the city of London as Word worth 
describes it in Poem “Lines Composed upon Westminster 
Bridge”? 

2. How John Keats establish the connection with ancient 
art? 

3. What does the express train symbolize in the poem the 
Express? 

4. What does Gitanjali mean? 

5. Why the sea is called mother in the poem Coromandel 
fishers? 

6. Who is Tubal in The Merchant of Venice? 

Sub. Code 
22 
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7. Is shylock is Villain or Victim? 

8. How does Portia get back her ring? 

9. Write the importance of Essay Writing 

10. What is a Report? 

PART B — (5 × 5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

11. (a) Write the dramatic Monologue in Robert Brownings 
Andrea del Sarto. 

Or 

 (b) Why does words worth invoke God in his poem? 
What does he mean by “that mighty heart”? 

12. (a) Write the symbolism used in the Poem “The Road 
Not taken”. 

Or 

 (b) Write the critical appreciation of the Poem 
Coromandel Fisher. 

13. (a) Explain the Indian Philosophical aspects and the 
theme of Devotion in Tagore’s Gitanjali. 

Or 

 (b) Write a note on “Titanic wars” as referred is Wilfred 
Owen’s Strange Meeting. 

14. (a) Explain the relationship between compassion and 
Justice in the play “The Merchant of Venice”. 

Or 

 (b) Justify – Is shylock a villain? 
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15. (a) What is Note Making? What are the Advantages of 
Note Making? 

Or 

 (b) What are the processes of Report Writing? 

PART C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

16. Elaborate various themes used in the Poem ‘Ode on a 
Grecian Urn’. 

17. How Tagore’s philosophy of life is reflected in the 
Gitanjali? 

18. What are the Poetic Devices used in ‘The Road not 
Taken’? 

19. Describe the circumstances that led to the signing of the 
bond by Antonio and its consequences. 

20. Distinguish the difference between the Report writing 
and essay writing. 

 

 

———————— 
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DISTANCE EDUCATION 

Common for B.B.A/M.B.A. (Five Year Integrated) DEGREE 
EXAMINATION, DECEMBER 2021. 

Second Semester 

PRINCIPLES OF MANAGEMENT 

(CBCS 2018 – 2019 Academic Year Onwards) 

Time : Three hours Maximum : 75 marks 

PART A — (10 × 2 = 20 marks) 

Answer ALL questions. 

1. What is meant by Administration? 

 "{ºÁõP®' GßÓõÀ GßÚ? 

2. What do you understand by ‘M.B.O’? 

 ""G®.¤.K'' Gß£uß ‰»® uõ[PÒ GÁØøÓ ¦›¢x 

öPõsjºPÒ? 

3. What is business forecasting? 

 "ÁoP •ßPo¨¦' GßÓõÀ GßÚ? 

4. Define: Organisation. 

 Áøμ¯Ö. Aø©¨ø£ E¸ÁõUSuÀ. 

5. Define Decision – Making. 

 Áøμ¯Ö. •iöÁkzuÀ. 

Sub. Code 
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6. What is meant by Delegation of Authority? 

 "AvPõμ® J¨£øh¨¦' GßÓõÀ GßÚ? 

7. Define: ‘‘Staffing”. 

 Áøμ¯Ö. "£o A©ºzxuÀ'. 

8. What is Responsibility? 

 "ö£õÖ¨¦nºÄ' GßÓõÀ GßÚ? 

9. What is Controlling? 

 "Pmk¨£kzxuÀ' GßÓõÀ GßÚ? 

10. Write a note on Co- ordination. 

 "J¸[QønzuÀ' £ØÔ SÔ¨¦ ÁøμP. 

PART B — (5 × 5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

11. (a) Distinguish the Management from Administration. 

  "÷©»õsø©' Gß£øu "{ºÁõP® Gß£v¼¸¢x 

÷ÁÖ£kzvU PõmkP. 

Or 

 (b) Discuss the major contributions of F.W.Taylor to the 
Management. 

  ÷©»õsø©US GL¨.h¤Ò³ öh´»º ÁÇ[Q¯ •UQ¯ 

£[PÎ¨ø£ ÂÍUSP. 

12. (a) Explain X and Y theories of Motivation. 

  FUP¨£kzu¼ß X ©ØÖ® Y ÷Põm£õkPøÍ ÂÍUSP. 

Or 
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 (b) Distinguish delegation from decentralization. 

  "AvPõμ® J¨£øh¨¦' ©ØÖ® "AvPõμ® £μÄuÀ' BQ¯ 

Cμsøh²® ÷Á£kzxUPõmkP. 

13. (a) Explain the principles of Organisation. 

  Aø©¨¤ß ÷Põm£õkPøÍ  ÂÁ›UP. 

Or 

 (b) What are the major elements of direction? 

  C¯USu¼ß •UQ¯ Em¤›ÄPÒ ¯õøÁ? 

14. (a) Discuss the development of strategic management 

in India. 

  C¢v¯õÂÀ ²Uv ÷©»õsø©°ß ÁÍºa] £ØÔ  

ÂÁ›UP.  

Or 

 (b) Explain the different methods of controlling. 

  Pmk¨£kzxu¼ß •UQ¯ ÁøPPøÍ ÂÁ›UPÄ®. 

15. (a) Discuss the various levels of decision. 

  •iöÁkzu¼À £À÷ÁÖ {ø»PøÍ ÂÁõvUPÄ®. 

Or 

 (b) Explain the differences between personnel research 

and personnel audit. 

  £o¯õÍºPÒ B´Ä ©ØÖ® £o¯õÍºPÒ uoUøP 

BQ¯ÁØÖUPõÚ ÷ÁÖ£õkPÒ ¯õøÁ?  



D–1286 
    4

PART C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

16. Discuss the various functions of Management. 

 ÷©»õsø©°ß £À÷ÁÖ £oPøÍ ÂÍUSP. 

17. Discuss the various factors that determine the basis of 
Departmentation. 

 xøÓPÒ Aø©zuø» wº©õÛUS® £À÷ÁÖ PõμoPøÍ 

ÂÍUSP. 

18. Discuss the different theories of motivation. 

 FUP¨£kzxu¼ß £À÷ÁÖ öPõÒøPPøÍ ÂÍUSP. 

19. Explain the factors affecting delegation of authority. 

 AvPõμ® J¨£øhzuø»¨ £õvUS® PõμoPøÍ  ÂÁ›UP. 

20. What are barriers of communication? Explain with 
suitable examples. 

 uPÁÀ öuõhº¨¦UPõÚ uøhPÒ ¯õøÁ? uS¢u 

Euõμn[P÷Íõk ÂÍUSP. 

—————— 
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DISTANCE EDUCATION 

COMMON FOR B.B.A./M.B.A. (Five Year Integrated) 
DEGREE EXAMINATION, DECEMBER 2021. 

Second Semester 

COST ACCOUNTING  

(CBCS 2018-19 Academic Year Onwards) 

Time : Three hours Maximum : 75 marks 

PART A — (10 × 2 = 20 marks) 

Answer ALL the questions. 

1. What is meant by cost accounting? 

 AhUPÂø»U PnUQ¯À GßÓõÀ GßÚ? 

2. What is meant by idle time? 

 ÃnõÚ Põ»® GßÓõÀ GßÚ? 

3. Write a note on minimum level and maximum level.  

 SøÓ¢uÍÄ {ø», Ea\ AÍÄ {ø» £ØÔ J¸ SÔ¨¦ GÊxP. 

4. What is abnormal wastage? 

 \õuõμn PÈÄ GßÓõÀ GßÚ? 

5. What is cost sheet? 

 AhUPÂø» £mi¯À GßÓõÀ GßÚ? 

Sub. Code 
10424/34724
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6. What is meant by work certificate? 

 \õßÓÈUP¨£mh ÷Áø» GßÓõÀ GßÚ? 

7. What do you understand by job costing? 

 £o AhUPÂ¯À £ØÔ }Âº AÔ¢ux GßÚ? 

8. State the reasons for labour cost variance.  

 EøÇ¨¤ß AhUP ©õÖu¾UPõÚ Põμn[PøÍU TÖP.  

9. What is the use of break even chart? 

 »õ£ |mh©ØÓ Áøμ£hzvß £¯ß GßÚ? 

10. What is meant by performance budgetary? 

 ö\¯ÀvÓß vmh® GßÓõÀ GßÚ? 

PART B — (5 × 5 = 25 marks) 

Answer ALL the questions choosing either (a) or (b) 

11. (a) Classify cost on the basis of its elements.  

  AhUPÂø»ø¯ Auß TÖPøÍ Ai¨£øh¯õPU 

öPõsk ¤›zöuÊxP.  

Or 

 (b) Critically examine the advantages and 
disadvantages of time wage system.  

  ÷|μiU T¼z vmhzvÀ EÒÍ |ßø© wø©PøÍ 

ÂÁõv.  

12. (a) Explain the different methods of apportionment of 
service department cost over production 
departments.  

  EØ£zv xøÓPÐUS ÷\øÁz xøÓ AhUP Âø»ø¯ 

£Qº¢uÎUS® £À÷ÁÖ •øÓPøÍ ÂÁ›.  

Or 
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 (b) Distinguish between Halsey and Rowan plans.  

   íõÀ] ©ØÖ® ÷μõ»õß vmh[PøÍ ÷ÁÖ£kzxP.  

13. (a) What is the need for reconciliation between costing 
records and financial records? 

  PnUQ¯À HkPÒ, AhUPÂ¯À HkPÒ 

BQ¯ÁØÔØQøh÷¯ \›UPmku¾UPõÚ ÷uøÁ ¯õx? 

Or 

 (b) Describe the main features of process costing.  

  £i•øÓ PnUQ¯ø»¨ £ØÔ¯ •UQ¯ ]Ó¨¤¯À¦PøÍ 

ÂÁ›.  

14. (a) Explain the rules for transfer of notional profit to 
profit and loss account in contract costing.  

  J¨£¢u PnUQÀ ¦»Úõ´Ä C»õ£zøu C»õ£|mhU 

PnUQØS ©õØÓ ¤ß£ØÓ¨£k® öPõÒøPPøÍ 

ÂÍUSP.  

Or 

 (b) A batch of 600 units was introduced in a process at 
Rs. 20 per unit. 500 units were completed and 
transferred to the finished goods stores. The normal 
loss was 20% of the input and the scrap value is  
Rs. 3 per unit. The expenses incurred in the process 
accounted to Rs. 600.  

  Prepare process account and abnormal gain 
account.  

  J¸ öuõS¨¤À 600 A»SPÒ J¸ ö£õ¸ÐUS ¹. 20 

GßÓ Ai¨£øh°À, ÁÈ•øÓ°À 

AÔ•P¨£kzu¨£mhx. 500 A»SPÒ •iÄØÖ, \μUS 

Põ¨£PzvØS AÝ¨£¨£mhx. \õuõμn |mh® EÒ 

ö\¾zxu¼À 20% ÷©¾® PÈÄ ©v¨¦ J¸ ö£õ¸ÐUS 

¹. 3. C¢u ÁÈ •øÓUS ö\´x ö\»Ä  

¹. 600. ÁÈ•øÓ P/S ©ØÖ® A\õuõμn »õ£® P/S 

u¯õ›UPÄ®.  
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15. (a) Compare standard costing and budgetary control.  

  vmh AhUPÂ¯À, vmhªkuÀ Pmk¨£õk 

BQ¯ÁØøÓ J¨¤kP.  

Or 

 (b) The standard and actual labour force required for 
completing a job is given below.  

 Standard Actual 

 Time 
(Hours) 

Rate 
(Rs.) 

Time 
(Hours)

Rate
(Rs.)

Men 45 50 48 55 

Women 50 40 45 40 

  Calculate : 

  (i) Labour cost variance  

  (ii) Labour rate variance  

  (iii) Labour efficiency variance.  

   J¸ ÷Áø»ø¯ •iUP ÷uøÁ¯õÚ ©ØÖ® Esø©¯õÚ 

öuõÈ»õÍº £øh R÷Ç öPõkUP¨£mkÒÍx.  

 {ø» AhUP® Esø© AhUP®

 ÷|μ®  

(©oPÒ) 

Ãu® 

(¹.) 

÷|μ®  

(©oPÒ)

Ãu®

(¹.)

BsPÒ 45 50 48 55 

ö£sPÒ 50 40 45 40 

  RÌUPõs£øÁPÎ¼¸¢x  

  (i) EøÇ¨¤ß AhUP ©õÖuÀ  

  (ii) EøÇ¨¤ß Ãu® ©õÖuÀ  

  (iii) EøÇ¨¤ß vÓø© ©õÖuÀ BQ¯ÁØøÓU 

PnUQkP.  
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PART C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

16. What do you mean by cost accounting? Explain the 
objectives and advantages of cost accounting.  

 AhUPÂø»U PnUQ¯À GßÓõÀ GßÚ? Auß 

÷|õUP[PøÍ²® |ßø©PøÍ²® ÂÁ›.  

17. From the following data tabulate the total earnings per 
hour of each worker separately under (a) Halsey and  
(b) Rowan schemes for incentive payment.   
(i) Worker A B C D E F

(ii) Time allowed-hours 3 4 5 6 7 8

(iii) Actual time-hours 5 3 4 5 3 3

(iv) Basic wages per hours Rs.  2 2 2 2 2 2

 RÌUPsh ÂÁμ[PÎ¼¸¢x JÆöÁõ¸ ÷Áø»¯õÎß, J¸ 

©o ÷|μ ö©õzu T¼ø¯ (A) íõÀ÷\ (B) ÷μõÁõß 

vmhzvß RÌ Psk¤i.  
(i) ÷Áø»¯õmPÒ A B C D E F

(ii) AÎUP¨£mh ÷|μ® (©o) 3 4 5 6 7 8

(iii) Esø©¯õP ÷Áø» ö\´u  

÷|μ® (©o) 

5 3 4 5 3 3

(iv) Ai¨£øh \®£Í® J¸ ©o 

 ÷|μzvØS (¹£õ°À) 

2 2 2 2 2 2

18. The expenses for the budgeted production of 10000 units 
in a factory are given below.  

Particulars Per units 
(Rs.) 

Materials 70 

Labour 25 

Variable overheads 20 
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Particulars Per units 
(Rs.) 

Fixed overheads (Rs. 1,00,000) 10 

Variable expenses (Direct) 5 

Selling expenses (10% fixed) 13 

Distribution expenses (20% fixed) 7 

Administrative expenses (Rs. 50,000) 5 

Total Cost 155 

 Prepare a flexible budget for the production of (a) 8000 
units and (b) 6000 units.  

J¸ öuõÈØ\õø»°À 10000 A»SPÒ EØ£zvUPõÚ 

vmhªh¨£mh ö\»ÂÚ[PÒ R÷Ç uμ¨£mkÒÍx.  

SÔ¨¦PÒ J¸ A»QØS 

(¹.) 

‰»¨ö£õ¸mPÒ 70 

EøÇ¨¦ 25 

©õÖ® ÷©Øö\»ÄPÒ 20 

©õÓõ ÷©Øö\»ÄPÒ (¹. 1,00,000) 10 

©õÖ® ö\»ÄPÒ (÷|μi¯õP) 5 

ÂØ£øÚ ö\»ÄPÒ (10% {ø»¯õÚx) 13 

£Qº©õÚ ö\»ÄPÒ (20% {ø»¯õÚx) 7 

{ºÁõPa ö\»ÄPÒ (¹. 50,000) 5 

ö©õzu ö\»Ä 155 

8000 A»SPÒ ©ØÖ® 6000 A»SPÒ EØ£zvUPõÚ J¸ 

ö|ÈÌÄ vmh¨£mi¯ø» u¯õº ö\´P.  

19. The profit shown in the financial accounts was  
Rs. 1,12,870 and for the same period, the cost accounts 
showed a profit of Rs. 27,040.  

 Examination of the accounts showed the following 
differences.  
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 Cost Accounts
(Rs.) 

Financial Accounts
(Rs.) 

Depreciation 98,260 1,05,200 

Stock valuation :   

Opening stock 2,75,100 2,55,000 

Closing stock 1,82,180 1,87,500 

Profit on sale of asset - 8,500 

Dividend received  - 26,350 

Imputed rent charge 32,500  

 Reconcile profit figures.  

 J¸ {ÖÁÚzvß {v PnUQ¯¼ß£i EÒÍ »õ£®  

¹. 1,12,870.  AhUPÂø» PnUQ¯À£i EÒÍ »õ£®  

¹. 27,040.  

 PnUSPøÍ ÷\õvzx AÔ¢uvÀ RÌUPsh Âzv¯õ\[PÒ 

Põn¨£mhx.  

 AhUP PnUQ¯À

(¹.) 
{vUPnUQ¯À 

(¹.) 

÷u´©õÚ® 98,260 1,05,200 

\μUS ©v¨¦ :   

öuõhUP \μUS 2,75,100 2,55,000 

•iÄ \μUS  1,82,180 1,87,500 

ö\õzx ÂØÓvÀ »õ£® - 8,500 

£[Põuõ¯® - 26,350 

ÁõhøP HØÓ® 32,500  

 »õ£zøu \›UPmkP.  
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20. Rohit Ltd. a multi product company furnishes you the 
following data relating to the year 2015.  

 First Half Yearly 
(Rs.) 

Second Half Years
(Rs.) 

Sales 45,000 50,000 

Total value 40,000 43,000 

 Find the following assuming the price, variable cost  
1 unit as same and the fixed cost is same or both the 
periods.  

 (a) The P/V ratio  

 (b) Fixed expenses 

 (c) Break even sales 

 (d) Percentage of margin of safety.  

 ÷μõîm ¼ªöhm GßÓ £Àö£õ¸Ò {ÖÁÚ® 2015 B® 

BsiØS E›¯ RÌUPsh ÂÁμ[PøÍz u¸QÓx.  

 •uÀ Aøμ¯õsk  

(¹.) 

Cμshõ® Aøμ¯õsk 

(¹.) 

ÂØ£øÚ 45,000 50,000 

ö©õzu AhUP® 40,000 43,000 

 Âø» ©ØÖ® ©õÖ£k® ö\»ÄPÎÀ G¢uÂu ©õØÓ® Hx® 

CÀø» GÚ ³Qzx ©ØÖ® {ø»a ö\»Ä C¸ Põ»zvØS® 

\©©õP EÒÍx GÚ ³Qzx RÌUPshøÁPøÍ 2015® 

BsiØS PnUQkP.  

 (A) C»õ£ AÍÄ ÂQu® 

 (B) {ø»a ö\»ÄPÒ 

 (C) C»õ£ |mh©ØÓ ÂØ£øÚ 

 (D) £õxPõ¨¦ GÀø» \uÂQu®.  

 

———————— 
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DISTANCE EDUCATION 

Common for B.B.A./B.B.A. (LE)/B.B.A. (Banking)/B.B.A. 
(Banking) (Lateral Entry)/M.B.A. (Five Year Integrated) 

DEGREE EXAMINATION, DECEMBER 2021. 

Third Semester 

ORGANISATIONAL BEHAVIOUR 

(CBCS 2018 – 2019 Academic year onwards) 

Time : Three hours Maximum : 75 marks 

SECTION A — (10 × 2 = 20 marks) 

Answer ALL questions. 

1. Define: Motivation. 

 Áøμ¯Ö: FUSÂzuÀ. 

2. What are the foundations of individuals Behaviour? 

 uÛ|£º |hÁiUøPUPõÚ Ai¨£øhPÒ ¯õøÁ? 

3. What do you mean by Perception? 

 Ps÷nõmh® Gß£x GßÚ? 

4. What is meant by Attitude? 

 ©Ú¨£õ[S GßÓõÀ GßÚ? 
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5. What do you mean by group behaviour? 

 SÊ |hÁiUøP GßÓõÀ GßÚ? 

6. How do the norms develop? 

 Âv•øÓPÒ GÆÁõÖ E¸ÁõUP¨£kQßÓÚ? 

7. What is meant by Conflict? 

 •μs£õk GßÓõÀ GßÚ? 

8. What is Job Stress? 

 £o AÊzu® Gß£x GßÚ? 

9. What is meant by Organisational Change? 

 Aø©¨¤ß ©õØÓ® Gß£x GßÚ? 

10. What is meant by Work Life Balance? 

 £o&ÁõÌÄ \©{ø» GßÓõÀ GßÚ? 

SECTION B — (5 × 5 = 25 marks) 

Answer ALL questions choosing either (a) or (b). 

11. (a) Explain the different approaches to study 
Organisational Behaviour? 

  Aø©¨¤ß ö\¯À£õkPøÍ¨ £ØÔ AÔ¢xöPÒÍ 

EuÄ® £À÷ÁÖ AqS•øÓPøÍ ÂÍUSP. 

Or 

 (b) Explain the various types of attitude. 

  ©Ú¨£õ[Qß £À÷ÁÖ ÁøPPøÍ ÂÁ›. 
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12. (a) List out the steps involved in the process of 
Perception. 

  ¦»ß Põm]°ß ö\¯À•øÓPÎÀ Ch®ö£Ö® 

£i{ø»PøÍ £mi¯¼kP. 

Or 

 (b) Explain the stages involved in formation of group. 

  SÊ E¸ÁõSu¼À Ch®ö£Ö® £i{ø»PøÍ ÂÍUSP. 

13. (a) Discuss the measures that can be taken to increase 
group cohesiveness. 

  SÊ CnUPzøu AvP¨£kzu GkUP¨£k® 

|hÁiUøPPøÍ ÂÁ›. 

Or 

 (b) What are the sources of power? 

  \UvUPõÚ ‰»[PÒ ¯õøÁ? 

14. (a) Discuss the major forms of conflicts of organization. 

  J¸ Aø©¨¤À E¸ÁõS® •μs£õkPÎß •UQ¯ 

ÁiÁ[PøÍ ÂÁ›. 

Or 

 (b) How do employees learn culture? 

  £o¯õÍºPÒ GÆÁõÖ £s£õmøhU 

PØÖUöPõÒQÓõºPÒ? 

15. (a) Explain the causes of work stress. 

  £o AÊzuzvØPõÚ Põμn[PøÍ ÂÍUSP. 

Or 

 (b) How will you overcome the resistance to Change in 
the Organisation? 

  J¸ Aø©¨¤À HØ£k® ©õØÓzvØPõÚ Gvº¨¦PøÍ 

GÆÁõÖ }Âº Ph¢x ö\ÀÃºPÒ? 
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SECTION C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

16. Discuss the various theories of personality. 

 £À÷ÁÖ BÐø©U öPõÒøPPøÍ ÂÁ›. 

17. Explain the different types of learning theories. 

 PØÓÀ öPõÒøP°ß ÁøPPøÍ ÂÍUSP. 

18. Discuss the Conflict Management Process with suitable 
examples. 

 •μs£õmk ÷©»õsø©°ß ö\¯À•øÓPøÍ uS¢u 

Euõμn[PÐhß ÂÁ›. 

19. Explain the determinants of organizational culture. 

 Aø©¨¤ß £s£õmøh wº©õÛUS® PõμoPøÍ ÂÍUSP. 

20. Discuss the steps involved in OD process. 

 Aø©¨¦ ÁÍºa]°ß ö\¯À•øÓPÎÀ Ch®ö£Ö® 

£i{ø»PøÍ ÂÁ›. 

––––––––––––––– 
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DEGREE EXAMINATION, DECEMBER 2021. 

Third Semester 

Business Administration 

BUSINESS STATISTICS 

(CBCS 2018-19 Academic Year Onwards) 

Time : Three hours Maximum : 75 marks 

PART A — (10 × 2 = 20 marks) 

Answer ALL questions. 

1. What is meant by statistics? 

 ¦ÒÎ°¯À GßÓõÀ GßÚ? 

2. What do you understand by secondary data? 

 Cμshõ® {ø»¨ ¦ÒÎ ÂÁμ[PÒ £ØÔ }Âº AÔ¢ux 

GßÚ? 

3. What is pictogram? 

 £h ÂÍUP¨£h® GßÓõÀ GßÚ? 

4. State the mathematical properties of arithmetic mean. 

 Tmka \μõ\›°ß Pou¨ £s¦PøÍU SÔ¨¤kP. 
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5. What are the uses of coefficient of variation? 

 ©õÖ ÂQuU öPÊÂß £¯ßPÒ GßÚ? 

6. What do you mean by index number? 

 SÔ±möhs GßÓõÀ GßÚ? 

7. Write a note on dependent events. 

 \õº¦ÒÍ {PÌa]PÒ £ØÔ SÔ¨¦ ÁøμP. 

8. What is meant by scatter diagram? 

 ]uÓÀ ÂÍUP¨£h® GßÓõÀ GßÚ? 

9. What is meant by purposive sampling? 

 ÷|õUPzxhß TöÓkzuÀ GßÓõÀ GßÚ? 

10. What do you mean by one tailed test? 

 J¸ ÁõÀ ÷\õuøÚ  GßÓõÀ GßÚ? 

PART B — (5 × 5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

11. (a) What are the functions of statistics? 

  ¦ÒÎ°¯¼ß £oPÒ GßÚ? 

Or 

 (b) Draw a histogram for the following information : 
Income : 0-50 50-100 100-150 150-200 200-250 250-300 300-350

No. of families : 90 200 150 100 60 40 20 

  ¤ßÁ¸® Aø»öÁs £μÁ¾US ö\ÆÁP¨£h® ÁøμP. 

Á¸©õÚ® : 0-50 50-100 100-150 150-200 200-250 250-300 300-350

Sk®£[PÎß GsoUøP : 90 200 150 100 60 40 20 
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12. (a) Calculate average marks of the students from the 
following data : 

Marks : 0-10 10-20 20-30 30-40 40-50 50-60 60-70 70-80

No. of students : 15 20 25 24 12 31 71 52 

  ¤ßÁ¸® ÂÁμ[PÎ¼¸¢x ©õnÁºPÎß \μõ\› 

©v¨ö£sPøÍU PnUQkP. 

©v¨ö£s : 0-10 10-20 20-30 30-40 40-50 50-60 60-70 70-80

©õnÁºPÎß 

GsoUøP : 

15 20 25 24 12 31 71 52 

Or 

 (b) The mean and standard deviation of 200 items are 
found to be 20 and 5. At the time of calculations the 
items are wrongly taken as 15 and 28 instead of 7 
and 19. Find the correct mean and correct standard 
deviation. 

  200 EÖ¨¦PÐUS, \μõ\› 20 ©ØÖ® vmh Â»UP® 5 GÚ 

öu›¯ Á¢ux. ÷©ØTÔ¯ PnUQku¼ß ÷£õx Cμsk 

EÖ¨¦PÒ 7 ©ØÖ® 19US¨ £v»õP uÁÖu»õP 15 ©ØÖ® 

28 GkzxU öPõÒÍ¨£mhÚ. \›¯õÚ \μõ\› ©ØÖ® 

\›¯õÚ vmhÂ»UP® Psk¤i. 

13. (a) You are given the following data : 

 X Y 

Arithmetic mean 36 85

Standard deviation  11 8 

  Correlation coefficient between X and Y = 0.66. Find 
out two regression equations. 
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  ¤ßÁ¸® ÂÁμ[PÒ uμ¨£mkÒÍÚ. 

 X Y 

Tmka \μõ\› 36 85 

vmh Â»UP® 11 8 

  X, YUQøh÷¯²ÒÍ JmkÓÄU öPÊ = 0.66. CÁØÔÀ 

C¸¢x Cμsk Ehß öuõhº¦ \©ß£õk PõsP. 

Or 

 (b) Explain the various types of index number. 

  SÔ±mk Gsoß £À÷ÁÖ ÁøPPøÍ ÂÁ›. 

14. (a) Find the trend values by the method of least square. 
Year : 1981 1982 1983 1984 1985 1986 1987

Production (in lakh tonnes) : 9 12 14 16 20 26 35 

  ¤ßÁ¸® ÂÁμ[PøÍ øÁzx SøÓ¢u ÁºUP •øÓø¯ 

£¯ß£kzv ÷£õUSU ÷Põk PõsP : 

Bsk : 1981 1982 1983 1984 1985 1986 1987

EØ£zv (1,00,000 hßPÎÀ)  : 9 12 14 16 20 26 35 

Or 

 (b) Explain the advantages and disadvantages of 
sampling. 

  TöÓkzu¼ß |ßø©, wø©PøÍ ÂÍUSP. 

15. (a) How many three digit numbers can be formed using 
the digits 0, 1, 2, 3, 4, 5, 6 only one in each number? 

  0, 1, 2, 3, 4, 5, 6 GßÓ GsPøÍ J÷μ J¸ •øÓ 

HØ£kzv GzuøÚ ‰Â»UP GsPÒ E¸ÁõUP •i²®?  

Or 

 (b) Write a note on Analysis of Variance. 

  ©õÖ£õmiß £S¨£õ´Ä £ØÔ J¸ SÔ¨¦ GÊxP. 
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PART C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

16. Explain the scope of statistics. 

 ¦ÒÎ°¯¼ß £μ¨ö£Àø» £ØÔ ÂÍUSP. 

17. Explain the addition and multiplication theorems of 
probability. 

 {PÌuPÂß TmhÀ ©ØÖ® ö£¸UPÀ ÷uØÓzvøÚ ÂÁ›. 

18. From the following particular calculate : 
 (a) Laspeyre’s  
 (b) Pasche’s and  
 (c) Fishers index. 

Commodity  1980 1984 
 Price Quantity  Price Quantity 

A 10 4 20 2 
B 5 8 8 6 
C 7 5 10 4 
D 8 6 6 8 
E 20 2 11 5 

 ¤ßÁ¸® £mi¯¼ß xøn÷¯õk 

 (A) »õì¤¯º 

 (B) £õì] 

 (C) ¤åº SÔ±mk GsPøÍU PnUQkP. 

ö£õ¸mPÒ 1980 1984 
 Âø»  AÍÄ  Âø» AÍÄ 

A 10 4 20 2 
B 5 8 8 6 
C 7 5 10 4 
D 8 6 6 8 
E 20 2 11 5 
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19. Calculate the two regression equations : 
Price (Rs.) : 10 12 13 12 16 15

Demand : 40 38 43 45 37 43

 Estimate the likely demand when the price is Rs. 20. 

 Cμsk öuõhº \©ß£õkPøÍ Psk¤i  

Âø» (¹.) : 10 12 13 12 16 15 

÷uøÁ : 40 38 43 45 37 43 

 Âø» ¹. 20 BP C¸US® ÷£õx Â¸®£zuUP ÷uøÁø¯ 

PnUQkP. 

20. Calculate the trend values by using 4 yearly moving 
average for the following data : 

Year :  1981 1982 1983 1984 1985 1986 1987 1988 1989 1990

Production : 464 515 518 467 502 540 557 571 586 612

 RÌUPõq® Â£μzv¼¸¢x |õßS Á¸h |P¸® \μõ\› 

•øÓ°øÚ¨ £¯ß£kzv ÷£õUS ©v¨¤øÚU PõsP. 

Á¸h® :  1981 1982 1983 1984 1985 1986 1987 1988 1989 1990

EØ£zv : 464 515 518 467 502 540 557 571 586 612

 

  

————————— 
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BANKING THEORY 

(CBCS 2018 – 2019 Academic Year Onwards) 

Time : Three hours Maximum : 75 marks 

SECTION A — (10 × 2 = 20 marks) 

Answer ALL questions. 

1. Define ‘banking’. 

 Á[Q : Áøμ¯Ö. 

2. What is ‘central bank’? 

 "ø©¯ Á[Q' GßÓõÀ GßÚ? 

3. Write a short note on banking regulation Act, 1949. 

 Á[Q JÊ[S•øÓ \mh® 1949 £ØÔ ]Ö SÔ¨¦ ÁøμP. 

4. Expand NABARD. 

 NABARD Â›ÁõUP® u¸P. 
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5. What is rural bank? 

 FμP Á[Q GßÓõÀ GßÚ? 

6. What do you mean by overdraft facility? 

 ÷©À Áøμ £ØÖ Á\v GßÓõÀ GßÚ? 

7. What is venture capital? 

 xoPμ •u½k GßÓõÀ GßÚ? 

8. Define : Endorsement. 

 ¦ÓUSÔ¨¤kuÀ : ÁøμÂ»UPn® u¸P. 

9. What is lead bank scheme? 

 •ß÷Úõi Á[Qz vmh® GßÓõÀ GßÚ? 

10. What is saving deposit? 

 ÷\ª¨¦ øÁ¨¦ GßÓõÀ GßÚ? 

SECTION B — (5 × 5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

11. (a) What are the difference between unit bank and 
branch bank? 

  QøÍ Á[QUS® A»S Á[QUS® EÒÍ ÷ÁÖ£õkPÒ 

¯õøÁ? 

Or 

 (b) Describe the functions of reserve bank of India. 

  ›\ºÆ Á[Q°ß ö\¯À£õkPøÍ  ÂÁ›. 
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12. (a) State the types of commercial banks. 

  ÁoP Á[QPÎß ÁøPPøÍ  ÂÁ›. 

Or 

 (b) List out the features of foreign exchange. 

  A¢{¯ ö\»Áõo°ß ußø©PøÍ Á›ø\¨£kzxP. 

13. (a) What are the special characteristics of current 
account? 

  |h¨¦ PnUQÀ EÒÍ ]Ó¨¤¯À¦PÒ ¯õøÁ? 

Or 

 (b) State the difference between scheduled commercial 
banks and regional rural banks. 

  AmhÁøn°h¨£mh ÁoP Á[QPÐUS® Ámhõμ 

Qμõ©¨¦Ó Á[QPÐUS® EÒÍ ÷ÁÖ£õkPÒ ¯õx? 

14. (a) How commercial banks are helpful to small farmers 
development? 

  ÁoP Á[QPÒ ]Ö ÂÁ\õ°PÒ ÷©®£õmiØS GÆÁõÖ 

EÖxøn¯õP EÒÍÚ. 

Or 

 (b) Explain various mode of rural savings. 

  FμP ÷\ª¨¤ß £À÷ÁÖ {ø»PøÍ ÂÍUSP. 

15. (a) Bring out the salient features of utility services. 

  ¡Pº£¯ß ÷\øÁ°ß ußø©øÍ öÁÎUöPõnºP. 

Or 

 (b) State the social responsibilities of banks. 

  Á[QPÎß \‰P ö£õÖ¨¦PøÍ TÖP.  
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SECTION C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

16. Examine the role of banks in the Indian economy. 

 C¢v¯ ö£õ¸ÍõuõμzvÀ Á[QPÎß £[øP Bμõ´P. 

17. Discuss the structures of  cooperatives banking. 

 TmkÓÄ Á[QPÎß Aø©¨ø£  ÂÁ›. 

18. Explain the functions of national bank for agriculture 
and rural development. 

 ÷u]¯ ÂÁ\õ¯ Qμõ© ÁÍºa] Á[Q  (NABARD) ß £oPøÍ 

ÂÍUSP. 

19. Write an essay on agricultural refinance development 
corporation. 

 ÷ÁÍõs ©Ö{v ÁÍºa]U PÇP® SÔzx J¸ Pmkøμ ÁøμP. 

20. Bring out the precautions should a banker take in 
opening accounts in the name of a minor and married 
women.  

 CÍÁº ©ØÖ® ©n©õÚ ©PÎº ö£¯›À PnUS 

öuõh[SÁvÀ J¸ Á[Q¯º ÷©ØöPõÒÍ ÷Ási¯ 

•ßöÚa\›UøPPøÍ öÁÎ¨£kzxP. 

 

—————— 
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Time : Three hours Maximum : 75 marks 

PART A — (10 × 2 = 20 marks) 

Answer ALL questions. 

1. Who is collecting banker? 

 Á`¼US® Á[Q¯º Gß£Áº ¯õº? 

2. Give the examples of material alterations. 

 P¸{ø» v¸zu® Gß£uØS GkzxUPõmk u¸P. 

3. What is banking policy? 

 Á[Q°À öPõÒøP GßÓõÀ GßÚ? 

4. What is negotiable instrument? 

 ©õØÖ›ø© BÁn® GßÓõÀ GßÚ? 
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5. Define the term recurring deposit. 

 öuõhº øÁ¨¦ Áøμ¯Ö. 

6. What do you mean by customer service? 

 ÁõiUøP¯õÒ ÷\øÁ SÔzx }Âº AÔÁÚ ¯õx? 

7. Write a note on cash credit. 

 öμõUP Phß SÔzx SÔ¨¦ ÁøμP. 

8. Define ‘cheque’. 

 Põ÷\õø» ÁøμÂ»UPn® u¸P. 

9. What is E-banking? 

 ªßÚÝ Á[Q°¯À GßÓõÀ GßÚ? 

10. What is electronic funds transfer? 

 ªßÚÝ {v £›©õØÓ® GßÓõÀ GßÚ? 

PART B — (5 × 5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

11. (a) State the modes of creating a charge by the banker. 

  Á[Q¯º J¸ E›ø©ø¯ E¸ÁõUS® •øÓPøÍU TÖP. 

Or 

 (b) Describe the types of crossing of cheques.  

  Põ÷\õø»PøÍU RÔku¼ß ÁøPPøÍ  ÂÁ›. 

12. (a) Examine the duties of the collecting bankers of 
cheques. 

  Põ÷\õø»PøÍ ÷\P›US® Á[QPÎß Phø©PøÍ 

Bμõ´P. 

Or 
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 (b) Describe the principles of sound lending. 

  ]Ó¢u Phß ÁÇ[PÀ ÷Põm£õkPøÍ  ÂÁ›. 

13. (a) List out the legal provisions of negotiable 
instruments. 

  ©õØÖ•øÓ BÁn® öuõhº£õÚ \mh ÂvPøÍ¨ 

£mi¯¼kP. 

Or 

 (b) Bring out the different types of bill of exchange. 

  ©õØÖa^miß £À÷ÁÖ ÁøPPøÍ öÁÎUöPõnºP. 

14. (a) Describe the general relationship between banker 
and customer. 

  Á[Q¯º ©ØÖ® ÁõiUøP¯õÍº Cøh°»õÚ 

ö£õxÁõÚ EÓøÁ  ÂÁ›. 

Or 

 (b) Distinguish between saving account and current 
account. 

  ÷\ª¨¦ PnUS ©ØÖ® |h¨¦ PnUS Cøh÷¯¯õÚ 

÷ÁÖ£õmiøÚ u¸P. 

15. (a) What is debit card? Distinguish it from credit card. 

  ÁμÄ Amøh GßÓõÀ GßÚ? Phß Amøh°¼¸¢x 

Cx GÆÁõÖ ÷ÁÖ£kQÓx? 

Or 

 (b) What are the objectives of rural credit? 

  Qμõ©¨¦Ó PhÛß ÷|õUP[PÒ ¯õøÁ? 
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PART C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

16. Elaborate the circumstances under which a banker may 
dishonour a cheque. What are the remarks passed by a 
banker for it? 

 G¢u `Ì{ø»°À Á[Q¯º Põ÷\õø»US £n® 

ÁÇ[Põv¸UP»õ®. AuØS Á[Q¯º TÖ® SÔ¨¦PÒ ¯õøÁ? 

17. Write the advantages of bill discounting to investors 
banks and finance companies. 

 μ^x uÒÐ£i°ÚõÀ  •u½mhõÍºPÒ , Á[QPÒ ©ØÖ® {v 

{ÖÁÚ[PÐUS QøhUS® |ßø©PøÍ GÊxP. 

18. What are the precautions to be taken by the banker while 
granting loans and advances to the joint Hindu families? 

 C¢x Tmk SÊ©® PhÝ® ©ØÖ® •ß£n•® AÎ¨£uØS 

•ß Á[Q¯º GkzxU öPõÒÍU Ti¯ •ßöÚa\›UøPPÒ 

¯õøÁ? 

19. Discuss the effects of crossing a cheque? Explain the 
various types of crossing. 

 Põ÷\õø»ø¯ RÔku¼ß ÂøÍÄPÒ ¯õøÁ? RÓ¼ß 

£À÷ÁÖ ÁøPPøÍ²® ÂÁõv. 

20. Explain the role of commercial banks in rural finance 
after nationalisation. 

 |õmkøhø©¯õUP¨£mh¤ß FμP {v°À ÁoP Á[QPÎß 

£[QøÚ ÂÁõv. 

—————— 
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ELEMENTS OF MARKETING 

(CBCS 2018 – 2019 Academic year onwards) 

Time : Three hours Maximum : 75 marks 

SECTION A — (10 × 2 = 20 marks) 

Answer ALL questions. 

1. What do you mean by Marketing Environment? 

 \¢øu°¯À `ÇÀ GßÓõÀ GßÚ? 

2. Define: Marketing. 

 Áøμ¯Ö : \¢øu°¯À. 

3. What do you mean by Market Segmentation? 

 \¢øu £S¨£õ´Ä Gß£x GßÚ? 

4. What is meant by Product Planning? 

 ö£õ¸Ò vmhªhÀ GßÓõÀ GßÚ? 
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5. Define: Channels of Distribution. 

 Áøμ¯Ö : ö£õ¸Ò ÁÇ[PÀ ÁÈPÒ. 

6. Define: Wholesaler. 

 Áøμ¯Ö : ö©õzu ÂØ£øÚ¯õÍº. 

7. What do you understand by Physical Distribution? 

 ö£õ¸Ò Â{÷¯õP® Gß£øu¨ £ØÔ TÖP. 

8. What do you meant by Advertising Media? 

 ÂÍ®£μ FhP® GßÓõÀ GßÚ? 

9. What do you understand by Sales Promotion? 

 ÂØ£øÚ ö£¸UP® Gß£x GßÚ? 

10. What is Communication? 

 uPÁÀ öuõhº¦ GßÓõÀ GßÚ? 

SECTION B — (5 × 5 = 25 marks) 

Answer ALL questions choosing either (a) or (b). 

11. (a) Explain the various functions of Marketing. 

  \¢øu°¯¼ß £À÷ÁÖ £oPÒ ¯õøÁ? 

Or 

 (b) What are the different elements of Market}ng Mix? 

  \¢øu°¯À P»øÁ°ß £À÷ÁÖ EmTÖPÒ ¯õøÁ? 

12. (a) Discuss the various stages in the buying process. 

  Áõ[Su¼À Ch®ö£Ö® £À÷ÁÖ {ø»PøÍ ÂÁ›UP. 

Or 
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 (b) Differences between Consumer goods and Industrial 
goods. 

  ~Pº÷Áõº ö£õ¸Ò ©ØÖ® öuõÈÀ {Ö©¨ö£õ¸Ò 

BQ¯ÁØøÓ ÷ÁÖ£kzvUPõmkP. 

13. (a) Discuss the different kinds of packaging? Explain. 

  ö£õmh»ªku¼ß £À÷ÁÖ ÁøPPÒ ¯õøÁ? ÂÍUSP. 

Or 

 (b) Explain the various kinds of channels of 
distribution. Explain. 

  £À÷ÁÖ ö£õ¸Ò ÁÇ[PÀ ÁÈPÒ £ØÔ Â›ÁõP 

ÂÍUSP. 

14. (a) Write a note on: Inventory Control. 

  ]Ö SÔ¨¦ ÁøμP : \μUS C¸¨¦ Pmk¨£õmk •øÓ. 

Or 

 (b) Describe the different types of Advertising Media. 

  ÂÍ®£μ FhP[PÎß £À÷ÁÖ ÁøPPøÍ ÂÁ›UP. 

15. (a) What are the differences between Advertising and 
Publicity? 

  ÂÍ®£μ® ©ØÖ® ¤μ£»©øhuÀ BQ¯ CμskUS® 

EÒÍ ÷ÁÖ£õkPÒ GøÁ? 

Or 

 (b) Explain the major areas of sales force management. 

  ÂØ£øÚ¯õÍº ÷©»õsø©°À Ch®ö£Ö® •UQ¯ 

GÀø»PÒ ¯õøÁ? 
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SECTION C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

16. Explain the difference between new and old concept of 
Marketing. 

 ¦v¯ ©ØÖ® £øÇ¯ \¢øu°¯À ÷Põm£õkPÐUS 

Cøh÷¯²ÒÍ ÷ÁÖ£õkPøÍ ÂÍUSP. 

17. Explain the various bases for Segmenting Market. 

 \¢øu £S¨£õ´ÂØPõÚ £À÷ÁÖ Ai¨£øhPøÍ ÂÍUSP. 

18. Explain the factors affecting the life cycle of a Product. 

 ö£õ¸Ò ÁõÌÄ _ÇØ]ø¯ £õvUS® PõμoPøÍ ÂÍUSP. 

19. Describe the various methods of Sales Promotion. 

 ÂØ£øÚ ö£¸UPzvØPõÚ £À÷ÁÖ ÁÈ•øÓPøÍ ÂÁ›UP. 

20. Describe the steps involved in the communication 
process. 

 uPÁÀ öuõhº¤À Ch®ö£Ö® £À÷ÁÖ {ø»PøÍ ÂÁ›UP. 

–––––––––––––– 
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BANKING LAW AND PRACTICE - II 
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Time : Three hours Maximum : 75 marks 

PART A — (10 × 2 = 20 marks) 

Answer ALL questions. 

1. What are bills purchased and discounted? 
 uÒÐ£i ö\´¯¨£mk ö£Ó¨£mh ©õØÖa^mk GßÓõÀ 

GßÚ? 

2. What is Dock warrant? 
 P¨£À Cμ^x GßÓõÀ GßÚ? 

3. Who may pledge? 
 AhS ¯õμõÀ øÁUP¨£h ÷Ásk®? 

4. Define a continuing guarantee. 
 öuõhº EzvμÁõu® ÁøμÂ»UPn® u¸P. 

5. What is commercial appraisal? 

 ÁoP Ÿv°»õÚ ©v¨¤k GßÓõÀ GßÚ? 
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6. What is follow-up in a banking documentation? 

 BÁn¨£kzxu¼À ¤ßöuõhºuÀ GßÓõÀ GßÚ? 

7. What do you mean by made sick companies? 

 E¸ÁõUP¨£mh |¼ÄØÓ {Ö©® GßÓõÀ GßÚ? 

8. What do you mean by impressed stamp? 

 DºUP¨£mh •zvøμ GßÓõÀ GßÚ? 

9. What is meant by industrial relations? 

 öuõÈÀ xøÓ EÓÄ GßÓõÀ GßÚ? 

10. Write about unsecured advance. 

 ¤øn¯ªÀ»õ Phß £ØÔ SÔ¨¦ ÁøμP. 

PART B — (5 × 5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

11.  (a) Narrate the credit worthiness of the borrowers. 

   Phß Áõ[S£ÁºPÎß Phß uSvø¯ £ØÔ ÂÍUSP. 

Or 

 (b) Explain the general principle of security loan. 

   ¤øn¯ PhÛß ö£õxÁõÚ uzxÁ[PÒ ¯õøÁ? 

12.  (a) Distinguish between hypothecation and mortgage. 

   ö£¢uPzvØS® Ah©õÚzvØS® Cøh÷¯ EÒÍ 

÷ÁÖ£õkPøÍ u¸P. 

Or 

 (b) When does a contract of guarantee become invalid? 

   G¨ö£õÊx EzvμÁõu J¨£¢u® ö\À»zuPõuuõP 

©õÖQÓx? 
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13.  (a) What are the causes of Non-Performing Assets? 

   ö\¯À£hõ ö\õzx HØ£kÁuØPõÚ Põμn[PÒ ¯õøÁ? 

Or 

 (b) What are the steps involved in loan appraisal? 

   Phß ©v¨¥miÀ EÒÍh[Q¯ £i{ø»PÒ ¯õøÁ? 

14.  (a) What are the effects of industrial sickness? 

   öuõÈØ\õø» |¼ÁøhÁvÚõÀ HØ£k® ÂøÍÄPÒ 

¯õøÁ? 

Or 

 (b) How do you calculate imitation period? 

   Põ» Áμ®¦ Põ»zøu GÆÁõÖ }Âº GÆÁõÖ 

PnUQkÃº? 

15.  (a) Explain the term general lien and particular lien. 

   ö£õx¨ £ØÖ›ø© ©ØÖ® uÛ¨ £ØÖ›ø© GßÓ £uzøu 

ÂÍUSP. 

Or 

 (b) Explain the term anomalous mortgage and English 
mortgage. 

   •μs£õmk Ah©õÚ® ©ØÖ® B[Q»® •øÓ 

Ah©õÚ® £ØÔ ÂÍUSP.  

PART C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

16. What are the precautions to be tank by a banker while 
lending advance against goods? 

 \μUSPÎß «x Phß AÎUS® ö£õÊx Á[Q¯μõÀ 

÷©ØöPõÒÍ¨£k® •ßöÚa\›UøP |hÁiUøPPÒ ¯õøÁ? 
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17. Under what circumstances the security is discharged 
from security s liability? 

 G¢u `Ì{ø»°ß RÌ ¤øn¯® ¤øn¯õÍ›ß 

ö£õÖ¨¤¼¸¢x ÂkÂUP¨£kQßÓÚx? 

18. Discuss the various types of securities in respect of the 
baking documentation. 

 Á[Q BÁn¨£kzxu÷»õk öuõhº¦øh¯ £À÷ÁÖ 

ÁøP¯õÚ ¤øn¯[PÒ £ØÔ ÂÁõvUP. 

19. Explain the important provisions of the Indian stamp 
Act. 

 C¢v¯ •zvøμa \mhzvß •UQ¯©õÚ ÂvPøÍ £ØÔ 

ÂÍUSP. 

20. Discuss the various principles of bank lending. 

 Á[Q Phß ÁÇ[SÁuØPõP ÷©ØöPõÒÍ¨£k® £À÷ÁÖ 

ÁøP¯õÚ uzxÁ[PÒ £ØÔ ÂÍUSP. 

  

———————— 
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RESEARCH METHODS 
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Time : Three hours Maximum : 75 marks 

PART A — (10 × 2 = 20 marks) 

Answer ALL questions. 

1. What are the limitations of research? 

 ‘B´Âß Áμ®¦PÒ’ ¯õøÁ? 

2. What are secondary data? 

 Cμshõ® {ø» uμÄPÒ GßÓõÀ GßÚ? 

3. What do you understand by editing? 

 ‘öuõSzuÀ’ Gß£x GßÚ? 

4. What is meant by ‘Review of literature’? 

 ‘¡À ©v¨£õ´Ä’ GßÓõÀ GßÚ? 

5. What is data collection? 

 ‘uμÄPÒ vμmhÀ’ Gß£x GßÚ? 
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6. Define : correlation. 

 Áøμ¯Ö : Cøn{ø». 

7. What is meant by questionnaire? 

 ‘ÂÚõ£mi¯À’ Gß£x GßÚ? 

8. What do you mean by ‘coding’? 

 ‘SÔ•øÓ¯õUP®’ GßÓõÀ GßÚ? 

9. What are the purposes of a research report? 

 B´Ä AÔUøP°ß •UQ¯ ÷|õUP[PÒ ¯õøÁ? 

10. Define : Tabulation. 

 Áøμ¯Ö : AmhÁøn°hÀ. 

PART B — (5 × 5 = 25 marks) 

Answer ALL questions choosing either (a) or (b). 

11. (a) Explain the scope of business research. 

  ÁoP B´Âß Áøμ GÀø»ø¯ ÂÍUSP. 

Or 

 (b) State the characteristics of sociological research. 

  \‰PÂ¯À B´ÄUPõÚ •UQ¯ £s¦PøÍ ÂÁ›. 

12. (a) Discuss the importance of research design. 

  B´Ä ÁiÁø©¨¤ß •UQ¯zxÁzøu ÂÍUSP. 

Or 

 (b) What are the essentials of a good sampling? 

  J¸ ]Ó¢u ‘©õv›’ °ß Ai¨£øhPÒ ¯õøÁ? 



D–1294 
    3

13. (a) Enumerate the various sources of data available for 
a researcher. 

  J¸ B´ÁõÍ¸USz ÷uøÁ¯õÚ uμÄPÎß £À÷ÁÖ 

‰»[PøÍ ÂÁ›. 

Or 

 (b) What are the requisites of a good questionnaires? 

  J¸ ]Ó¢u ÷PÒÂ¨£mi¯¾UPõÚ Ai¨£øhPÒ 

¯õøÁ? 

14. (a) Explain the factors that influence the size of the 
sample. 

  ‘©õv›’ °ß AÍÂÀ uõUP® HØ£kzx® PõμoPøÍ 

ÂÁ›. 

Or 

 (b) Discuss the various methods of data collection. 

  uμÄPÒ ÷\P›US® £À÷ÁÖ •øÓPøÍ ÂÍUSP. 

15. (a) Explain the components of documentation. 

  BÁn¨£kzu¼ß EmTÖPøÍ ÂÍUSP. 

Or 

 (b) What are the uses of computer for a researcher? 

  J¸ B´ÁõÍ¸US PoÛ GÆÁõÖ £¯ß£kQÓx? 

PART C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

16. “Researches are towards achieving certain objectives” - 
Discuss. 

 “B´ÄPÒ GÀ»õ® SÔ¨¤mh ÷|õUP[PøÍ 

{øÓ÷ÁØÖÁuØPõP E¸ÁõUP¨£k£øÁ”&ÂÍUSP. 
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17. Discuss the different types of sampling methods. 

 ©õv›•øÓ°ß £À÷ÁÖ ÁøPPøÍ ÂÍUSP.  

18. What are the different types of editing? Explain each of 
these types with examples. 

 öuõSzu¼ß £À÷ÁÖ ÁøPPÒ ¯õøÁ? C¢u ÁøPPÒ 

JÆöÁõßøÓ²® Euõμn[PÐhß ÂÍUSP. 

19. Describe the types of mistakes that frequently occur in 
interpretation of data. 

 uμÄPÐUS ö£õ¸Ò ÂÍUP® öPõÒÐ® ÷£õx AiUPi 

HØ£k® uÁÖPÎß ÁøPPøÍ ÂÍUSP. 

20. Narrate the various steps involved in writing a research 
report. 

 J¸ B´Ä AÔUøPø¯ E¸ÁõUS®÷£õx Ch® ö£Ö® 

£À÷ÁÖ £i{ø»PøÍ ÂÍUSP. 

———————— 
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PART A — (10 × 2 = 20 marks) 

Answer ALL questions. 

1. Define : ATM. 

 ATM Áøμ¯Ö. 

2. What do you mean by truncated cheque? 

 \›£õºUP¨£mh Põ÷\õø» £ØÔ }Âº AÔÁÚ ¯õx? 

3. Expand : MICR. 

 MICR: Â›ÁõUP® ö\´P. 

4. Define electronic signature. 

 ªßÚq øPö¯õ¨£® Áøμ¯Ö. 
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5. What is meant by E-banking security? 

 ªßÚq Á[Q £õxPõ¨¦ GßÓõÀ GßÚ? 

6. What is E-software? 

 ªßÚq ö©ß£õ¸Ò GßÓõÀ GßÚ? 

7. What do you know about electronic money? 

 ªßÚq £n¨£›©õØÓzvøÚ £ØÔ }Âº AÔÁx ¯õx? 

8. Specify the meaning of software. 

 ö©ßö£õ¸Ò Gß£uß ö£õ¸Ò GßÚ? 

9. Write a short note on : housing finance. 

 ÃmkÁ\v {v Gß£uß ]Ö SÔ¨¦ ÁøμP. 

10. Define technology. 

 öuõÈÀ~m£® Áøμ¯Ö. 

PART B — (5 × 5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

11. (a) What are the merits of E-banking? 

  ªßÚq Á[Q°ß |ßø©PÒ ¯õøÁ? 

Or 

 (b) Describe the process of ATM. 

  ATM ß ö\¯À•øÓ°øÚ  ÂÁ›. 

12. (a) State the objectives of electronic delivery channels. 

  ªßÚq £mkÁõhõ ÁÈzuh[PÎß ÷|õUP[PøÍ  

ÂÁ›. 

Or 
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 (b) Bring out the various functions of E-banking 
security. 

  ªßÚq Á[Q £õxPõ¨¤ß ö\¯À£õkPøÍ 

öÁÎUöPõnºP. 

13. (a) Enumerate the reasons for technology in banking. 

  Á[Q ö\¯À£õkPÎÀ öuõÈÀ ~m£zvØPõÚ 

Põμn[PøÍ £mi¯¼kP. 

Or 

 (b) Write about the importance of electronic signature. 

  ªßÚq øPö¯õ¨£zvß •UQ¯zxÁ® £ØÔ GÊxP. 

14. (a) Distinguish between data processing and 
encryption.  

  uμÄ ö\¯À•øÓ ©ØÖ® SÔ¯õUPzvß ÷ÁÖ£õkPøÍ  

ÂÁ›. 

Or 

 (b) State the features of software. 

  ö©ßö£õ¸Îß ußø©PøÍ  ÂÁ›. 

15. (a) What are the different types of damages? 

  £»uμ¨£mh ÷\u[PÒ ¯õøÁ? 

Or 

 (b) State the regulations of housing finance. 

  Ãmk Á\v {v°ß Âv•øÓPøÍ  ÂÁ›.  
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PART C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

16. Define online banking. Discuss the various regular 
activities involved in online banking. 

 Cøn¯ Á[Q Áøμ¯Ö. Cøn¯ Á[Q°À EÒÍ 

£»uμ¨£mh öuõhº ö\¯À£õkPÒ SÔzx ÂÁõv. 

17. State the provisions of the banking regulation Act with 
regard to saving accounts. 

 ÷\ª¨¦ PnUøP xÁ[SÁx öuõhº£õP Á[Q JÊ[PõØÖ 

\mhzvß \μzxUPøÍ SÔ¨¤kP. 

18. Briefly explain the general utility services performed by 
E-banking in India. 

 C¢v¯õÂÀ ªßÚq Á[QPÒ {øÓ÷ÁØÓ® ö£õx¨£¯ß 

÷\øÁPøÍ _¸UP©õP ÂÁ›UPÄ®. 

19. Examine the relative merits and demerits of electronic 
transactions. 

 ªßÚq £›©õØÓzvß |ßø© ©ØÖ® wø©PøÍ Bμõ´P. 

20. What is operating system? What are its basic functions? 

 C¯UP •øÓ GßÓõÀ GßÚ? Auß Ai¨£øh ö\¯À£õkPÒ 

¯õøÁ? 

—————— 
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RURAL BANKING 
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Time : Three hours Maximum : 75 marks 

SECTION A — (10 × 2 = 20 marks) 

Answer ALL questions. 

1. Define rural banking. 

 FμP Á[Q Áøμ¯Ö. 

2. What is meant by syndication? 

 B÷»õ\øÚ SÊ©® GßÓõÀ GßÚ? 

3. Give the meaning of rural poverty. 

 FμP ÁÖø© Gß£uß ö£õ¸øÍz u¸P. 

4. What is bridge loan? 

 Cøn¨¦U Phß GßÓõÀ GßÚ? 

5. What do you mean overdue? 

 uÁøn uÁÔ¯ Phß Gß£x ¯õx? 
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6. What is CAPM? 

 CAPM GßÓõÀ GßÚ? 

7. Who is rural banker? 

 FμP Á[Q¯º Gß£Áº ¯õº?  

8. What is saving deposit? 

 ÷\ª¨¦ øÁ¨¦ GßÓõÀ GßÚ? 

9. Define endorsement. 

 J¨¦uÀ Áøμ¯Ö. 

10. What do you mean by liquidity management? 

 }º©{øÓ ÷©»õsø© SÔzx }Âº AÔÁÚ ¯õx? 

SECTION B — (5 × 5 = 25 marks) 

Answer ALL questions choosing either (a) or (b). 

11. (a) State the social responsibilities of banks. 

  Á[PÎß \‰P ö£õÖ¨¦PøÍ ÂÁ›. 

Or 

 (b) Describe the features of rural economy. 

  FμP ö£õ¸Íuõμzvß ußø©PøÍ ÂÁ›. 

12. (a) What are the relationship between credit and rural 
development? 

  PhÝUS® Qμõ© •ß÷ÚØÓzvØS® Cøh÷¯ EÒÍ 

EÓÄPÒ ¯õøÁ? 

Or 

 (b) State the functions of SEBI. 

  SEBI ß £oPøÍ TÖP. 
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13. (a) Enumerate the causes of rural indebtedness. 

  Qμõ©¨¦Ó Phß£ÐÂØPõÚ Põμn[PøÍ 

Á›ø\¨£kzxP. 

Or 

 (b) Describe the responsibilities of rural banker. 

  FμP Á[Q¯›ß Phø©PøÍ ÂÁ›. 

14. (a) List out the objectives of liquidity management. 

  }º© ÷©»õsø©°ß ÷|õUP[PøÍ Á›ø\£kzxP. 

Or 

 (b) What are the objectives of auditing? 

  uoUøP°ß ÷|õUP[PÒ ¯õøÁ? 

15. (a) What are the difference between budget and 
forecast? 

  ©v¨¥mk vmhzvØS® •ßPozu¾US® EÒÍ 

÷ÁÖ£õkPÒ ¯õøÁ? 

Or 

 (b) Explain the three factors for preparing a cash 
budget. 

  öμõUP ©v¨¥mk vmh® u¯õº ö\´ÁuØS›¯ PõμoPÒ 

‰ßÔøÚ ÂÁ›UP. 

SECTION C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

16. Explain the objects, constitution and working of the rural 
banks in India. 

 C¢v¯õÂ¾ÒÍ FμP Á[Q°ß ÷|õUP[PÒ, Aø©¨¦ •øÓ 

©ØÖ® £oPøÍ £ØÔ ÂÁ›. 
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17. Write an essay about corporate counselling. 

 ö£¸{ÖÁÚ P¸zxøμ ÁÇ[PÀ SÔzu Pmkøμ £ØÔ GÊxP. 

18. Why were regional rural banks set-up? Evaluate their 
progress. 

 Ámhõμ FμP Á[Q Hß öuõh[P¨£mhx. Auß ÁÍºa]ø¯ 

©v¨¤kP. 

19. Discuss the scope and objectives of venture capital. 

 Cøn ÂøÚ •u¼ß ÷|õUP[PÒ ©ØÖ® Áõ´¨¦PÒ £ØÔ 

ÂÁõv. 

20. Examine the need and significance of internal and 
external audit. 

 Em¦Ó ©ØÖ® öÁÎ¨¦Ó uoUøP°ß ÷uøÁ ©ØÖ® 

•UQ¯zxÁzøu B´Ä ö\´P. 

–––––––––––––– 
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PART A — (10 × 2 = 20 marks) 

Answer ALL questions. 

1. Define management accounting. 

 ÷©»õsø© PnUQ¯¾US C»UPn® u¸P. 

2. What do you mean by horizontal financial statement? 

 Qøh©mh {v AÔUøP £ØÔ }Âº AÔ¢ux GßÚ? 

3. Write a note on profitability ratio. 

 »õ£ ÂQu® £ØÔ J¸ SÔ¨¦ GÊxP. 

4. What is meant by working capital? 

 £o ‰»uÚ® GßÓõÀ GßÚ? 
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5. What is the objective of preparing sales budget? 

 ÂØ£øÚ vmh® u¯õº ö\´Ávß ÷|õUP® GßÚ? 

6. How to calculate Material cost variance? 

 ‰»¨ö£õ¸Ò AhUP® ÷ÁÖ£õmøh G¨£iU PnUQkÁõ´? 

7. What is meant by differential costing? 

 ÷ÁÖ£mh ö\»Ä GßÓõÀ GßÚ? 

8. What is Break Even Point? 

 »õ£ |mh©ØÓ ¦ÒÎ GßÓõÀ GßÚ? 

9. What is the formula for calculating payback period? 

 v¸¨¤ ö\¾zx® Põ»zøu PnUQh EuÄ® `zvμ® GßÚ? 

10. What are the advantages of Internal rate of Return? 

 EÒ Dmk ÂQuzvß |ßø©PÒ GßÚ? 

PART B — (5 × 5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

11. (a) What are the merits of management accounting? 

  ÷©»õsø© PnUQ¯¼ß |ßø©PÒ GßÚ? 

Or 

 (b) Explain various classifications of accounting ratios. 

  PnUQ¯À ÂQu[PÎß £À÷ÁÖ ÁøPPøÍ ÂÍUSP. 

12. (a) Differentiate between management accounting and 
financial accounting. 

  ÷©»õsø©U PnUQ¯¾US®, {v{ø» 

PnUQ¯¾US® EÒÍ ÷ÁÖ£õmøhU TÖP. 

Or 
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 (b) Explain the advantages of financial statement 
analysis. 

  {v AÔUøP B´Âß |ßø©PøÍ ÂÍUSP. 

13. (a) Distinguish between cash flow statement and fund 
flow statement. 

  öμõUP Kmh AÔUøPø¯²®, {v Kmh AÔUøPø¯²® 

÷ÁÖ£kzxP. 

Or 

 (b) What are the merits of budgetary control? 

  £möám Pmk¨£õmiß |ßø©PÒ GßÚ? 

14. (a) A radio manufacturing company finds that while 
the cost of making a product is Rs. 6.25 each, the 
same is available in the market at Rs. 4.85 each. 
Give your suggestion whether to make or buy this 
product. 

Particulars  Rs. 

Material  2.75

Labour  1.75

Other variable expenses  0.50

Depreciation and other fixed cost 1.25

Total cost  6.25

 J¸ ÷μi÷¯õ u¯õ›¨¦ {ÖÁÚ® J¸ ÷μi÷¯õ u¯õ›UP  

¹. 6.25 ö\»Ä BÁuõP Psk¤iUQÓx. BÚõÀ A÷u 

ö£õ¸Ò \¢øu°À ¹. 4,85US QøhUQÓx. A¨ö£õ¸øÍ 

u¯õ›¨£÷uõ AÀ»x Áõ[SÁuõ GßÖ E[PÍx P¸zøuU 

TÓÄ®. 
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ÂÁμ® Rs. 

Pa\õ¨ö£õ¸Ò 2.75

÷Áø» BmPÒ 1.75

©ØÓ ÷ÁÖ£k® ö\»ÄPÒ 0.50

÷u´©õÚ® ©ØÖ® ©õÓõu ö\»Ä 1.25

ö©õzu ö\»ÄPÒ  6.25

Or 

 (b) The sale of a product was 48000 units in a year the 
sale price was Rs. 20 per unit and the variable cost 
Rs. 12 per unit. The total fixed expenses amounted 
to Rs. 8,00,000. The management proposes to reduce 
the sales price by Rs. 2 per unit. 

  Ascertain the present and revised P/V ratio. How  
many units should be sold at the revised price to 
maintain the existing profit? 

  J¸ ö£õ¸Îß Bsk ÂØ£øÚ 48,000 A»SPÒ 

ÂØ£øÚ Âø» J¸ A»QØS ¹. 20 ©ØÖ® ö\»Ä J¸ 

A»QØS ¹. 12 ö©õzu ©õÖa ö\»ÄPÒ ¹. 8,00,000. 

ÂØ£øÚ Âø»°À ¹. 2 SøÓUP  {ºÁõP® 

Ez÷u]UQÓx. uØ÷£õøu¯ ©ØÖ® ¦v¯ C»õ£/AÍÄ 

ÂQu[PøÍU Psk¤i. uØ÷£õøu¯ »õ£zøu Gmh 

¦v¯ Âø»°À GzuøÚ A»SPÒ ÂØP ÷Ásk®. 

15. (a) Write short note  on : 

  (i) Net income approach 
  (ii) Net operating income approach 
  ]Ö SÔ¨¦ GÊxP. 

  (i) {Pμ Á¸©õÚ AqS•øÓ  

  (ii) {Pμ C¯UP Á¸©õÚ AqS•øÓ  

Or 
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 (b) Choose a project based on pay back criterion. 
Year  Cash flow of A  Cash flow of B 

 Rs. Rs. 

0 1,00,000 1,00,000 

1 50,000 20,000 

2 30,000 20,000 

3 20,000 20,000 

4 10,000 40,000 

5 10,000 50,000 

6 – 60,000 

 v¸¨¤a ö\¾zx® Põ»zvß£i J¸ vmhzøu ÷uºÄ ö\´ 

Á¸h® £n Kmh® ‘A’   £n Kmh® ‘B’ 

 ¹. ¹. 

0 1,00,000 1,00,000 

1 50,000 20,000 

2 30,000 20,000 

3 20,000 20,000 

4 10,000 40,000 

5 10,000 50,000 

6 – 60,000 

PART C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

16. Explain the procedure for the preparation of fund flow 
statement. 

 {v |h©õmh AÔUøPø¯ u¯õº ö\´ÁuØPõÚ •øÓPøÍ 

ÂÍUSP. 
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17. The following figures are extracted form the balance 
sheet of X Ltd. as on 31st December. 

 2015 2016 

Stock  25,000 40,000

Debtors  10,000 16,000

Cash at bank  5,000 4,000

Creditors  8,000 15,000

Bills payable  2,000 3,000

Provision for taxes  5,000 7,000

Bank overdraft  5,000 15,000

 Calculate the current ratio for the two years. 

 ¤ßÁ¸® Â£μ[PÎ¼¸¢x 31, i\®£º BskUPõÚ X 

¼ªöhmiß C¸¨¦ {ø»U SÔ¨¦ uμ¨£mkÒÍx. 

 2015 2016 

\μUQ¸¨¦  25,000 40,000

PhÚõÎPÒ 10,000 16,000

Á[Q öμõUP® 5,000 4,000

PhÜ¢÷uõº  8,000 15,000

ö\¾zxuØS›¯ ©õØÖa^mk  2,000 3,000

Á› JxURk 5,000 7,000

Á[Q ÷©ÀÁøμ¨£ØÖ  5,000 15,000

 Cμsk BskUPõÚ |h¨¦ ÂQuzøu PnUQkP. 
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18. Prepare a flexible budget for overheads on the basis of 
the following data. Ascertain the overhead rates at 50%, 
60% and 70% capacity. 

 At 60% capacity 

 Rs. 

Variable overheads :  

Indirect material  6,000

Indirect labour  18,000

Semi variable overheads : 

Electricity (40% fixed, 60% variable) 30,000

Repair (80% fixed, 20% variable) 3,000

Fixed overheads : 

Depreciation  16,500

Insurance  4,500

Salaries  15,000

Total overheads  93,000

Estimated direct labour hours  1,86,000

 RÌUPsh Â£μ[PøÍU öPõsk ÷©À ö\»ÄPÐUS 

ö|QÌÄz vmh® JßøÓ u¯õº ö\´P. ÷©À ö\»Ä ÂQuzøu 

50 \u®, 60 \u® ©ØÖ® 70 \u® öPõÒÍÍÄUS PnUQkP. 

 60 \u 

öPõÒÍÍÄ  

 ¹. 

©õÖ£k® ÷©À ö\»ÄPÒ :  

©øÓ•P ‰»¨ö£õ¸Ò 6,000

©øÓ•P ÷Áø»¯õÒ 18,000

£õv&©õÖ£k® ÷©À ö\»ÄPÒ 

ªß\õμ® (40% {ø»¯õÚx, 60% 
©õÖ£hUTi¯x) 

30,000

£Êx£õº¨¦ (80% {ø»¯õÚx, 20% 
©õÖ£hTi¯x) 

3,000
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 60 \u 

öPõÒÍÍÄ  

{ø»¯õÚ ÷©À ö\»ÄPÒ : 

÷u´©õÚ® 16,500

Põ¨¥k 4,500

\®£Í® 15,000

ö©õzu ÷©À ö\»ÄPÒ  93,000

Gvº£õºUP¨£k® ÷|μi ÷Áø»¯õÒ ÷|μ[PÒ  1,86,000

19. From the following details find out  

 (a) profit volume ratio 

 (b) B.E.P. 

 (c) Margin of safety  

  Sales Rs. 1,00,000, Total costs Rs. 80,000, Fixed 
costs Rs. 20,000, Net profit Rs. 20,000 

 RÌUPsh Â£μ[PÎ¼¸¢x  

 (A) £[PÎ¨¦ ÂQu®  

 (B) \©{ø»¨¦ÒÎ  

 (C) £õxPõ¨¦ GÀø»ø¯U PnUQkP. 

  ÂØ£øÚ ¹. 1,00,000, ö©õzu AhUPÂø» ¹. 80,000, 
{ø»¯õÚ AhUPÂø» ¹. 20,000, {Pμ»õ£®  

¹. 20,000 

20. Why do capital budgeting evaluation methods use cash 
flows rather than accounting income? 

 •uÀ vmh ©v¨¥mk •øÓPÒ PnUQ¯À Á¸©õÚzvØS 

£vÀ GuØPõP {v  Kmhzøu £¯ß£kzxQßÓÚ? 

——————— 
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DISTANCE EDUCATION 

Common for B.B.A./B.B.A. (LE)/B.B.A.(Banking)/B.B.A. 
(Banking) (LE)/M.B.A. (Five Year Integrated)  

DEGREE EXAMINATION, DECEMBER 2021. 

Fifth Semester 

HUMAN RESOURCE MANAGEMENT 

(CBCS 2018 – 2019 Academic Year Onwards) 

Time : Three hours Maximum : 75 marks 

PART A — (10 × 2 = 20 marks) 

Answer ALL the questions. 

1. What do you mean by ‘Personnel Management’? 

 ‘£o¯õÍº ÷©»õsø©’ GßÓõÀ GßÚ? 

2. What is Stress Interview? 

 ‘©Ú AÊzu ÷|ºPõnÀ’ GßÓõÀ GßÚ? 

3. Write Short note on: Transfer. 

 ]ÖSÔ¨¦ ÁøμP  :  £oCh©õØÓ®. 

4. Write Short note on: Separation. 

 ]ÖSÔ¨¦ ÁøμP : £o }UP®. 

5. What is Induction? 

 £o AÔ•P® GßÓõÀ GßÚ? 

Sub. Code 
10453/12653/
12253/13353/

34753 
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6. What do you mean by Executive Development? 

 ö\¯»º A¾Á»º ÁÍºa] Gß£x GßÚ? 

7. What is meant by Demotion? 

 £o CÓUP® GßÓõÀ GßÚ? 

8. What is meant by Industrial Relations? 

 öuõÈ»õÍº EÓÄPÒ GßÓõÀ GßÚ? 

9. What is 360 Degree Appraisal? 

 360 iQ› ©v¨¥k Gß£x GßÚ? 

10. What do you mean by Human Resource Information 
System? 

 ‘©ÛuÁÍ uPÁÀ •øÓ’ GßÓõÀ GßÚ? 

PART B — (5 × 5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

11.  (a) What are the differences between Human Resource 
Management and Personal Management? 

   ©ÛuÁÍ ÷©»õsø©US®, £o¯õÍº 

÷©»õsø©US® EÒÍ ÷ÁÖ£õkPÒ ¯õøÁ? 

Or 

 (b) Explain the role of HRM in strategic management. 

   ²Uv ÷©»õsø©°À ©ÛuÁÍ ÷©»õsø©°ß 

£[QøÚ ÂÍUSP. 
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12.  (a) What are the different types of interviews used in 
the selection of employees? 

   £o¯õÍº ÷uº¢öukzu¼À Ch®ö£Ö® ÷|ºPõn¼ß 

ÁøPPÒ ¯õøÁ? 

Or 
 (b) Write short note on:  
  (i)  Personality Test  
  (ii)  Psychological Test 
   ]Ö SÔ¨¦ ÁøμP. 

  (i)  BÐø©z÷uºÄ 

  (ii)   EÍÂ¯À ÷uºÄ 

13.  (a) What are the different methods of training? 
Explain. 

   £°Ø]°ß £À÷ÁÖ •øÓPÒ ¯õøÁ? ÂÍUSP. 

Or 
 (b) List out the elements of a sound transfer policy? 
   ]Ó¢u £o©õØÓ öPõÒøP°ß EmTÖPÒ ¯õøÁ? 

14.  (a) Explain the causes of indiscipline and misconduct. 
   JÊ[RÚ® ©ØÖ® uÁÓõÚ |hzøu HØ£kÁuØPõÚ 

Põμn[PøÍ ÂÍUSP. 

Or 
 (b) What are the different methods of Job Evaluation? 
   £o ©v¨¥miß £À÷ÁÖ •øÓPÒ ¯õøÁ? 

15.  (a) What are the pre — requisites for good Industrial 
Relations? 

   |À» öuõÈÀ EÓÄPÐUPõÚ Ai¨£øh ÷uøÁPÒ 

¯õøÁ? 

Or 
 (b) Discuss the various forms Workers in Participation 

in management. 
   ÷©»õsø©°À £o¯õÍºPÒ £[PÎ¨¤ß £À÷ÁÖ 

ÁiÁ[PøÍ ÂÍUSP. 
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PART C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

16. Discuss the various steps involved in the process of the 
human resource planning. 

 ©ÛuÁÍ vmhªhÀ ö\¯À£õmiÀ Ch®ö£Ö® £À÷ÁÖ 

£i{ø»ø¯ ÂÁ›UP. 

17. Discuss the steps involved in induction and orientation 
process. 

 £o¯©ºzxuÀ ©ØÖ® £o AÔ•P® BQ¯ÁØÔÀ 

Ch®ö£Ö® £À÷ÁÖ {ø»PøÍ ÂÁ›UP. 

18. Bring out the factors that influence recruitment. 

 £o¯õÍº PshÔuø» £õvUS® PõμoPøÍ ÂÍUSP. 

19. Discuss the different factors that determine wage and 
salary. 

 T¼ ©ØÖ® \®£Í® BQ¯ÁØøÓz wº©õÛUS® £À÷ÁÖ 

PõμoPøÍ ÂÍUSP. 

20. Explain the forms of disciplinary action and guidelines 
for effective grievance redressal system. 

 “JÊ[S |hÁiUøP°ß ÁiÁ[PÒ” ©ØÖ® “ö\¯ÀvÓßªUP 

£o¯õÍº SøÓwºUS® Aø©¨¦” BQ¯ÁØøÓ ÂÍUSP. 

———————— 
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DISTANCE EDUCATION 

Common for B.B.A./B.B.A. (LE)/B.B.A. (Banking)/ 
B.B.A. (Banking) (Lateral Entry) / M.B.A. (Five Year Integrated) 

DEGREE EXAMINATION, DECEMBER 2021. 

Fifth Semester 

TOURISM ENTREPRENEURSHIP 

(CBCS 2018-19 Academic Year Onwards) 

Time : Three hours Maximum : 75 marks 

PART A — (10 × 2 = 20 marks) 

Answer ALL questions. 

1. What do you mean by venture creation? 

 CønÂøÚ E¸ÁõUP® £ØÔ }Âº AÔÁx ¯õx? 

2. Define entrepreneurship. 

 öuõÈÀ •øÚÄ Áøμ¯Ö. 

3. What is project investment? 

 vmh •u½k GßÓõÀ GßÚ? 

4. Write a note on Tourism. 

 _ØÖ»õÁõsø© – ]Ö SÔ¨¦ ÁøμP. 

Sub. Code 
10454/12654/
12254/13354/

34754
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5. What is competition? 

 ÷£õmi GßÓõÀ GßÚ? 

6. What is meant by business strategy? 

 ÁoP ²UvPÒ GßÓõÀ GßÚ? 

7. Who is customer? 

 ÁõiUøP¯õÍº Gß£Áº ¯õº? 

8. What do you know about business idea? 

 ÁoP Gsn® £ØÔ } AÔ¢ux GßÚ? 

9. Define : Industrial sickness. 

 öuõÈÀ |¼Ä Áøμ¯Ö. 

10. Write a note on business plan. 

 ÁoP vmh® & ]Ö SÔ¨¦ ÁøμP. 

PART B — (5 × 5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

11. (a) What are the functions of an entrepreneur?  

  öuõÈÀ •øÚ÷Áõ›ß £oPÒ ¯õøÁ? 

Or 

 (b) State the barriers of entrepreneurship. 

  öuõÈÀ •øÚÂÀ EÒÍ SøÓ£õkPøÍ SÔ¨¤kP. 
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12. (a) Describe the entrepreneurial opportunities in 
tourism. 

  _ØÖ»õÁõsø©°À EÒÍ öuõÈÀ•øÚ÷Áõ›ß 

Áõ´¨¦PøÍ ÂÁ›. 

Or 

 (b) List out the needs of business plan. 

  ÁoP vmhªh¼ß ÷uøÁPøÍ Á›ø\¨£kzxP. 

13. (a) Enumerate the source of information for new 
product idea. 

  ¦x ö£õ¸Ò EØ£zv°À ÷uøÁ¯õÚ uPÁÀPøÍ 

÷\P›US® ‰»[PøÍ ÁøP¨£kzxP. 

Or 

 (b) State the factors to be considered for starting new 
business. 

  ¦x öuõÈÀ öuõh[S®÷£õx  PnUQh¨ öPõÒÍ 

÷Ási¯ PõμoPøÍ ÂÁ›. 

14. (a) What are the importance of customers in business? 

  ÁoPzvÀ ÁõiUøP¯õÍ›ß •UQ¯zxÁ® ¯õøÁ? 

Or 

 (b) Describe the determinants of success of the venture. 

  CønÂøÚ°ß öÁØÔø¯ wº©õÛUTi¯ PõμoPøÍ 

ÂÁ›. 

15. (a) Write the important reasons of industrial sickness.  

  öuõÈÀxøÓ |¼Âß •UQ¯ Põμn[PøÍ GÊxP. 

Or 

 (b) Mention the procedures of register the enterprise. 

  J¸ {ÖÁÚzøu £vÄ ö\´ÁuØPõÚ ÁÈ•øÓPøÍ 

SÔ¨¤kP. 
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PART C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

16. Discuss the steps taken by the government to promote 
women entrepreneurship in India. 

 C¢v¯õÂÀ ö£s öuõÈÀ •øÚ÷Áõøμ 

÷©®£kzxÁuØPõÚ Aμ]ÚõÀ ÷©ØöPõÒÍ¨£mh 

ÁÈ•øÓPøÍ ÂÁõvUP. 

17. Explain the major criteria for selecting a project. 

 vmhzvøÚ ÷uºÄ ö\´²® ÷£õx PnUQÀ öPõÒÍ ÷Ási¯ 

•UQ¯ PõμoPøÍ ÂÍUSP. 

18. Describe the various stages of entrepreneurial 
development cycle. 

 öuõÈÀ •øÚÄ ÁÍºa] _ÇØ]°À EÒÍ £À÷ÁÖ £iPøÍ 

ÂÁ›UP. 

19. Explain the entrepreneurial opportunities in tourism 
attraction development. 

 _ØÖ»õ Dº¨¦ ÁÍºa]°À öuõÈØ •øÚ÷ÁõºUPõÚ 

Áõ´¨¦PøÍ ÂÍUPÄ®. 

20. Examine the operating cycle of working capital. 

 |øh•øÓ ‰»uÚ C¯[S _ÇØ] £ØÔ B´Ä ö\´P. 

————— 
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M.B.A. (5 Year Integrated) DEGREE EXAMINATION, 
DECEMBER 2021. 

Sixth Semester 

QUANTITATIVE TECHNIQUES  

(CBCS 2018 – 2019 Academic Year Onwards) 

Time : Three hours Maximum : 75 marks 

SECTION A — (10 × 2 = 20 marks) 

Answer ALL questions. 

1. What is probable error? Write the formula to find it. 

 {PÌuPÄ ¤øÇ GßÓõÀ GßÚ? Auß `zvμzøu GÊxP. 

2. State any two differences between positive and negative 
correlation. 

 ÷|º©øÓ ©ØÖ® Gvº©øÓ JmkÓÄ EÒÍ H÷uÝ® Cμsk 

÷ÁÖ£õk u¸P. 

3. What is Non-Linear Programming? 

 J¸£i¯ØÓ {PÌa] GßÓõÀ GßÚ? 

4. What do you mean by Quota Sampling? 

 JxURk ©õv› GßÓ £uzvß }[PÒ ö£õ¸Ò GßÚ? 

5. If [ ]6,4,2=A , [ ]6,3=B , [ ]6,5,4=C  find CBA   and 
BA  . 

 [ ]6,4,2=A , [ ]6,3=B , [ ]6,5,4=C  Psk¤iP CBA   

©ØÖ® BA  . 

Sub. Code 
34761 
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6. Define Queuing Theory. 

 Á›ø\U ÷Põm£õmøh Áøμ¯Ö. 

7. What do you mean by Operation Research? 

 ö\¯À£õmk Bμõ´a] Gß£uß }[PÒ TÖ® ö£õ¸Ò GßÚ? 

8. What is Decision Tree Analysis? 

 •iÄ ©μ £S¨£õ´Ä GßÓõÀ GßÚ? 

9. How do you determine sample size? 

 ©õv› AÍøÁ G¨£i }[PÒ PnUQkÂºPÒ? 

10. Write any two uses of Normal Tables. 

 \õuõμn AmhÁøn°ß H÷uÝ® Cμsk £¯ßPøÍ 

GÊxP. 

SECTION B — (5 × 5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

11.  (a) Describe linear and Non linear functions and give 
examples. 

   J¸£i ©ØÖ® J¸£i¯ØÓ \õº¦PøÍ Áøμ¯Ö ö\´x 

Euõμn[PÒ u¸P. 

Or 

 (b) Discuss the concepts of duality in LPP and give 
example. 

   LPP °À C¸ø©UPõÚ öPõÒøPø¯ ÂÍUQ Euõμn® 

u¸P. 
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12.  (a) Solve the LPP graphically 

   Maximize 21 39 xxZ +=  

   Subject to 

   
52

1332

21

21

≤+
≤+

xx
xx

 

  and 0, 21 ≥xx . 

   LPP °øÚ Áøμ£hzvß ‰»® wºÄ PõsP. 

   «¨ö£¸ÁõUP : 21 39 xxZ +=  

   {£¢uøÚPÒ : 

   
52

1332

21

21

≤+
≤+

xx
xx

 

  ©ØÖ® 0, 21 ≥xx . 

Or 

 (b) Find the probability of drawing a queen, a king and 
a knave in that order from a pack cards in these 
consecutive draws, the cards drawn not being 
replaced. 

   J¸ ^mkU Pmi¼¸¢x ‰ßÖ Akzukzu Gk¨¦PÎÀ 

Kº Aμ] Kº Aμ\ß ©ØÖ® J¸ £øhÃμß GßÓ 

Á›ø\°À «ÍøÁUP¨£hõ©À ^mkPÒ Gk¨£uØPõÚ 

{PÌuPøÁU PõsP. 

13.  (a) Distinguish between Requirements and 
Restrictions. 

   uSvPÐUS® Pmk£õkPÐUS® EÒÍ Âzv¯õ\zøu 

TÖP. 

Or 

 (b) Explain ‘addition theorem’ and multiplication 
theorem of probability. 

   {PÌuPÂÀ ‘‘TmhÀ Âv’’ ©ØÖ® ‘‘ö£¸UPÀ Âv’’ PøÍ 

ÂÁ›. 
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14.  (a) What is meant by ‘Key column’ ‘Key row’ and ‘Key 

value’? 

   ‘‘•UQ¯ Pmh®’’ ‘‘•UQ¯ Á›ø\’’ ‘‘•UQ¯ ©v¨¦’’ 

GßÓõÀ GßÚ? 

Or 

 (b) What are the advantages and disadvantages of 

simulation models? 

   ö\¯Øö£õ¼ ©õv›°ß |ßø©PÒ ©ØÖ® wø©PÒ 

GßöÚßÚ? 

15.  (a) Write notes on : 

   (i) Minimisation of maximum loss 

   (ii) Maximisation of minimum gain 

   (iii) Rational decision making. 

   ]Ö SÔ¨¦ ÁøμP : 

   (i) ªøP |mhzøu SøÓzuÀ 

   (ii) SøÓ »õ£zøu ªSv¯õUSuÀ 

   (iii) ^μõÚ •iöÁkzuÀ. 

Or 

 (b) What are the degeneracy, redundancy, 

unboundedness and infeasibility? 

   öÁmi ÷Áø» öÁØÓ ÷Ámk Áøμ¯øÓ¨£hõø© 

©ØÖ® •i¯õux Gß£ÚÁØøÓ ÂÍUSP. 
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SECTION C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

16. A company uses 3 machines A, B and C. The proportion of 
products produced by the machines are 0.3, 0.48 and 0.22. 
The percent defective for each machine is 1%, 2% and 3% 
of their individual output. A defective output is drawn 
from a days’s production. What is the probability that it 
Was not produced by A? 

 A, B ©ØÖ® C •øÓ÷¯ ö©õzuzvÀ 0.3, 0.48, 0.22 

ÂQuzvÀ EØ£zv ö\´QßÓÚ. CøÁPÎß uμªÀ»õz 

u¯õ›¨¦ {» uzu® EØ£zv°À 1%, 2% ©ØÖ® 3% J¸ 

uμªÀ»õz u¯õ›¨¦ GkUP¨£mkÒÍx. Ax A °ÚõÀ 

u¯õ›UP¨£mhx Gß£uØPõÚ {PÌuPÄ GßÚ? 

17. The two alternative courses available in agriculture are 
to grow either rice or barley: the former requiring heavy 
rain and the later scantly for excellent yield. Whether 
there will be heavy or scantly rain in the season is 
uncertain at the time of sowing the seed. Show this in the 
form of Decision Tree. 

 Cμsk ÷ÁÖ¨£mh ÂÁ\õ¯ EØ£zv ö£õ¸mPÒ £õº¼ A›] 

EÒÍx. A›]US ªøP ©øÇ²® ©õØÓuØS SøÓÁõPÄ® 

÷uøÁ. GÚ÷Á ÂøÍa\À QøhUS® Âøuø¯ Âøu¨£uØS 

•ß AvP ©øÇ¯õ AÀ»x SøÓ ©øÇ¯õ Gß£x {a\¯©ØÓ 

ußø©. Cøu Jμ •iöÁkUS® ©μ® ‰»® Põmk. 

18. A farmer has 1000 acres of land on which he can grow 
corn, wheat or soyabeans. Each acre of corn cost Rs.100 
for preparation, requires 7 man days of work and yields a 
profit of Rs. 30, An acre of Wheat, costs Rs. 120 to 
prepare, requires 10 man days of work and yields a profit 
of Rs. 40. An acre of soyabeans costs Rs.70 to prepare 
requires 8 man-days of work and yields a profit of Rs. 20. 
The farmer has Rs. 1,00,000 for preparation and can 
organise 8000 man-days of work. Solve this problem to 
find out the number of acres to be allocated to each crop 
to maximize the profit. 
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 J¸ ÂÁ\õ° ußÛh•ÒÍ 1000 HUPº {»zvÀ ÷\õÍ® 

÷Põxø© ©ØÖ® ÷\õ¯õ¥ßì £°›h •i²®. ÷\õÍ® 

ÂøÍÂ¨£uØS J¸ HUP¸US u¯õ›¨¦ ö\»Ä ¹.100 À 7 

©Ûu |õÒ EøÇ¨¦®. ¹. 30 {Pμ»õ£•® QøhUS®. A÷u 

÷£õÀ J¸ HUPº {»zvÀ ÷Põxø© £°›h u¯õ›¨¦a ö\»Ä 

¹. 120® 10 ©Ûu |õÒ EøÇ¨¦® ÷uøÁ¨£kÁxhß ¹. 40 

»õ£® QøhUS®. J¸ HUPº ÷\õ¯õ¥ßì £°›h ¹. 70 

u¯õ›¨¦ ö\»Ä® 8 ©Ûu |õÒ EøÇ¨¦ BÁxhß ¹. 20 

»õ£•® QøhUS®. C¢u ÂÁ\õ°h® ¹.1,00,000 £n•® 

8000 ©Ûu |õÒ EøÇ¨¤ØS Buõμ•® EÒÍx. JÆöÁõ¸ 

£°º ö\´ÁuØS® GzuøÚ HUPº JxUQÚõÀ ö©õzu «¨ö£¸ 

Aøh²® Gß£øu wºÄ PõsP. 

19. Explain the role of quantitative techniques in the field of 
business and industry in modern times. Give a few 
examples in support of your answer. 

 CßøÓ¯ |ÃÚ Põ» PmhzvÀ Â¯õ£õμ ©ØÖ® öuõÈÀ 

xøÓ°À AÍÄ\õº £S¨£õ´Âß £[QøÚ ]» 

Euõμn[PÐhß ÂÍUQ TÖP. 

20. Let the monthly maintenance expenses for 6 months be 
as follows : 

Month : Jan. Feb. Mar. Apr. May June

Machine Hour : 4000 3000 2000 6000 5000 8000

Semi variable cost : 5600 5200 4800 6400 6000 7200

 Assume that ‘a’ is the fixed element ‘b’ is the degree of 
variability and y be the total cost. Using least square 
method, find the regression equation of y. 

 BÖ ©õu[PÐUPõÚ G¢vμ¨ £μõ©›¨¦ ö\»Ä RÌUPshÁõÖ 

ö\´¯¨£mkÒÍx. 

©õu® : áÚÁ› ¤¨μÁ› ©õºa H¨μÀ ÷© áúß 

G¢vμ £¯ß (©oPÒ) : 4000 3000 2000 6000 5000 8000

£μõ©›¨¦ ö\»Ä (¹.) : 5600 5200 4800 6400 6000 7200

 a =  ©õÓõa ö\»Ä £Sv b = ©õÖ® ö\»Ä ÂQu® GÛÀ 

«USøÓ ÁºUP •øÓ¨£i y Aaø\ öuõk® ÷|º÷Põmiß 

\©ß£õmøh PõsP. 

 ——————— 
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Time : Three hours Maximum : 75 marks 

SECTION A — (10 × 2 = 20 marks) 

Answer ALL questions. 

1. Explain the types of retail formats. 

 ]À»øÓ ÁiÁ[PÎß ÁøPPøÍ ÂÍUSP. 

2. What do you mean by product management? 

 EØ£zv ÷©»õsø© £ØÔ }Âº TÖ® ö£õ¸Ò GßÚ? 

3. State the importance of Retail Location? 

 ]À»øÓ Ch¯ø©Ä •UQ¯zxÁ® TÖP. 

4. What are channel policies? 

 ÁÈ öPõÒøP GßÓõÀ GßÚ? 

5. Expand MIS. 

 MIS Â›ÁõUSP. 

6. What do you mean by Model stock plan? 

 ©õv› \μUS vmh® £ØÔ }Âº TÖ® ö£õ¸Ò GßÚ? 
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7. What is Shopping Behaviors? 

 åõ¨¤[ |hzøu GßÓõÀ GßÚ? 

8. Define: Franchiser. 

 Áøμ¯ÖUP : E›ø©¯õÍº. 

9. Who is Suppliers? 

 \¨øÍ¯ºPÒ Gß£Áº ¯õº? 

10. What is meant by creativity? 

 E¸ÁõUSuÀ GßÓõÀ GßÚ? 

SECTION B — (5 × 5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

11.  (a) Mention the stages in retail consumer decision 
making process. 

   ]À»øÓ ~Pº÷Áõº •iöÁkUS® ö\¯À£õmiß 

{ø»PøÍU SÔ¨¤kP. 

Or 

 (b) What are the different types of retail locational 
options available to an Indian retailer? 

   J¸ C¢v¯ ]À»øÓ ÂØ£øÚ¯õÍ¸US £À÷ÁÖ 

ÁøP¯õÚ ]À»øÓ C¸¨¤h Â¸¨£[PÒ GßÚ? 

12.  (a) Describe the process of appointment of Franchisee. 

   E›ø©¯õÍøμ {¯ªUS® ö\¯À•øÓø¯ ÂÁ›UP. 

Or 

 (b) Enumerate the techniques to overcome channel 
Conflict. 

   ÁÈPøÍ \©õÎ¨£uØPõÚ ~m£[PøÍ ÂÁ›UP. 



D–1853 
  3

13.  (a) Discuss the Characteristics of traditional and  
Non-traditional retailing. 

   £õμ®£›¯ ©ØÖ® £õμ®£›¯©ØÓ ]À»øÓ ÂØ£øÚ°ß 

]Ó¨¤¯À¦PøÍ¨ £ØÔ ÂÁõvUP. 

Or 

 (b) What are the methods of positioning a retail shop? 

   ]À»øÓ Pøhø¯ {ø»{ÖzxÁuØPõÚ •øÓPÒ 

GßÚ? 

14.  (a) Discuss the influencing demographics factors in 
shopping behaviours. 

   åõ¨¤[ |hzøu°À ö\ÀÁõUS ö\¾zx® ¦ÒÎ ÂÁμ 

PõμoPøÍ¨ £ØÔ ÂÁõvUP. 

Or 

 (b) Explain the role of CRM in retailing. 

   ]À»øÓ ÂØ£øÚ°À ].Bº.G®. Cß £[øP ÂÍUSP. 

15.  (a) What are the advantages and disadvantages of 
national brands versus private label brands in retail 
industry? 

   ]À»ø xøÓ°À ÷u]¯ •zvøμ ©ØÖ® uÛ¯õº ÷»¤Ò 

¤μõskPÎß |ßø©PÒ ©ØÖ® wø©PÒ GßÚ? 

Or 

 (b) Describe the Relationship marketing strategies in 
retailing.  

   ]À»øÓ ÂØ£øÚ°À EÓÄ \¢øu¨£kzuÀ EzvPøÍ 

ÂÁ›UP. 
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SECTION C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

16. Retail branding and it uniqueness – Elaborate. 

 ]À»øÓ ÁºzuP ©ØÖ® Ax uÛzxÁ® ÂÁ›UP. 

17. Explain the shopping process. 

 åõ¨¤[ ö\¯À•øÓø¯ ÂÍUSP. 

18. Location as choice in retail —Explain 

 ]À»øÓ ÂØ£øÚ°À Â¸¨£©õP C¸¨¤h® – ÂÍUSP. 

19. Enumerate the emerging challenges in retail business. 

 ]À»øÓ ÁoPzvÀ ÁÍº¢x Á¸® \ÁõÀPøÍU PnUQkP. 

20. Supply chain management in retailing is considered as a 
life line in retailing – Explain. 

 ]À»øÓ ÂØ£øÚ°À Â{÷¯õP \[Q¼ ÷©»õsø© 

]À»øÓ ÂØ£øÚ°À J¸ E°º|õi¯õP P¸u¨£kQÓx – 

ÂÍUSP. 

  

———————— 
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M.B.A. (5 Years Integrated) DEGREE EXAMINATION, 
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BUSINESS ENVIRONMENT  
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Time : Three hours Maximum : 75 marks 

SECTION A — (10 × 2 = 20 marks) 

Answer ALL questions. 

1. What is the meaning of the term Business? 

 ÁoP® GßÓ £uzvß ö£õ¸Ò GßÚ? 

2. What is micro environment? 

 ~so°¯À `ÇÀ GßÓõÀ GßÚ? 

3. What is fiscal economy? 

 {v ö£õ¸Íõuõμ® GßÓõÀ GßÚ? 

4. What is SWOT analysis? 

 ìÁõm £S¨£õ´Ä GßÓõÀ GßÚ? 

5. Mention any two techniques of environmental analysis. 

 _ØÖa`ÇÀ £S¨£õ´Âß Cμsk ~m£[PøÍ²® SÔ¨¤kP. 

6. Mention any two Acts to control pollution. 

 ©õ_£õmøhU Pmk¨£kzu Cμsk \mh[PøÍ SÔ¨¤kP. 
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7. What is Social audit? 

 \‰P uoUøP GßÓõÀ GßÚ? 

8. What are the two important social institutions that 
influence the economic life? 

 ö£õ¸Íõuõμ ÁõÌUøPø¯ £õvUS® Cμsk •UQ¯©õÚ 

\‰P {ÖÁÚ[PÒ ¯õøÁ? 

9. What are the two factors influencing the Economic 
System of country? 

 |õmiß ö£õ¸Íõuõμ Aø©¨ø£ £õvUS® Cμsk PõμoPÒ 

¯õøÁ? 

10. Define WTO. 

 Áøμ¯Ö WTO. 

SECTION B — (5 × 5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

11.  (a) Explain the rationale of technology adaptation and 
absorption. 

   öuõÈÀ~m£ uÊÁÀ ©ØÖ® EÒÐzuÀ £SzuÔøÁ 

ÂÍUSP. 

Or 

 (b) How political environment affect business? 

   Aμ]¯À `ÇÀ ÁoPzøu GÆÁõÖ £õvUQÓx? 

12.  (a) “Business Social responsibility is confined only up to 
balancing profit and social goals”. Discuss. 

   ‘‘ÁoP \‰P ö£õÖ¨¦ Gß£x »õ£® ©ØÖ® \‰P 

C»USPøÍ \©{ø»¨£kzxÁx Áøμ ©mk÷©’’ 
P»¢xøμ¯õkP. 

Or 
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 (b) What do you mean by environment forecasting? 

   _ØÖa`ÇÀ •ßÚÔÂ¨£õÀ }[PÒ TÖ® ö£õ¸Ò 

GßÚ? 

13.  (a) Discuss the salient features of India’s Fiscal Policy. 

   C¢v¯õÂß {vU öPõÒøP°ß •UQ¯ A®\[PøÍ¨ 

£ØÔ ÂÁõvUP. 

Or 

 (b) Discuss in brief instruments of monetary policy. 

   £nÂ¯À öPõÒøP°ß _¸UP©õÚ P¸ÂPÎÀ 

ÂÁõvUP. 

14.  (a) Write a note on “Globalization and Liberalization of 
Indias Foreign Investment Policy”. 

   ‘‘C¢v¯õÂß öÁÎ|õmk •u½mkU öPõÒøP°ß 

E»P©¯©õUPÀ ©ØÖ® uõμõÍ©¯©õUPÀ’’ SÔzx J¸ 

SÔ¨ø£ GÊxP. 

Or 

 (b) Explain objectives of Competition Law in India. 

   C¢v¯õÂÀ ÷£õmia \mhzvß ÷|õUP[PøÍ ÂÍUSP. 

15.  (a) What is globalization? And explain the reason for 
adopting globalisation. 

   E»P©¯©õUPÀ GßÓõÀ GßÚ? E»P©¯©õUPø» 

HØÖUöPõÒÁuØPõÚ Põμnzøu ÂÍUSP. 

Or 

 (b) Explain the dispute settlement mechanism in 
international trade. 

   \ºÁ÷u\ ÁºzuPzvÀ uPμõÖ wºUS® ÁÈ•øÓø¯ 

ÂÍUS[PÒ. 
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SECTION C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

16. Explain in detail significance and need to study business 
environment. 

 ÁoPa`ÇÀ £ØÔ •UQ¯zxÁzøu Â›ÁõP ÂÍUSP. 

17. How far the new Economic Policy of India has been 
helpful in the country’s economic development? Point out 
its defects and give suggestions to remove them. 

 C¢v¯õÂß ¦v¯ ö£õ¸ÍõuõμU öPõÒøP |õmiß 

ö£õ¸Íõuõμ ÁÍºa]US GÆÁÍÄ yμ® EuÄQÓx? Auß 

SøÓ£õkPøÍ _miUPõmi AÁØøÓ APØÓ £›¢xøμPøÍ 

ÁÇ[PÄ®. 

18. Discuss disinvestment policy of Government of India. Do 
you feel that this policy is contributing desired results? 

 C¢v¯ Aμ]ß •u½mkU öPõÒøPø¯¨  £ØÔ ÂÁõvUP. 

C¢uU öPõÒøP Â¸®¤¯ •iÄPÐUS £[PÎ¨¦ ö\´QÓx 

GßÖ }[PÒ {øÚUQÕºPÍõ? 

19. Write a detailed note on International Business 
Environment and its impact on India. 

 \ºÁ÷u\ ÁºzuP `ÇÀ ©ØÖ® C¢v¯õÂÀ Auß uõUP® 

SÔzx Â›ÁõÚ SÔ¨ø£ GÊxP. 

20. ‘The Natural Resources of India are varied in nature’. — 
Comment. What are the important energy resources? 
Describe the ‘Energy Crisis’ in India. Examine the 
measures and the policy adopted to meet the situation. 

 C¢v¯õÂß C¯ØøP ÁÍ[PÒ C¯ØøP°À ©õÖ£mhøÁ 

P¸zx •UQ¯©õÚ BØÓÀ ÁÍ[PÒ ¯õøÁ? C¢v¯õÂÀ 

‘G›\Uv ö|¸UPi’ £ØÔ ÂÁ›UPÄ®. {ø»ø©ø¯ §ºzv 

ö\´¯ GkUP¨£mh |hÁiUøPPÒ ©ØÖ® öPõÒøPø¯ 

Bμõ´P. 

 ———————— 
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Time : Three hours Maximum : 75 marks 

SECTION A — (10 × 2 = 20 marks) 

Answer ALL questions. 

1. Who is a minor partner? 

 TmhõÎ CÍÁº Gß£Áº ¯õº? 

2. Who is a surety? 

 EzvμÁõu® u¸£Áº Gß£Áº ¯õº? 

3. What are the requisites of bailment? 

 ¤øn Gk¨£uØPõÚ ÷uøÁPÒ GßÚ? 

4. What is general lien? 

 ö£õx E›ø© GßÓõÀ GßÚ? 

5. Who is a dormant partner? 

 ö\¯»ØÓ TmhõÍº ¯õº? 

6. What is meant by Copyright? 

 £v¨¦›ø© GßÓõÀ GßÚ? 
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7. Write a note on ‘unfair trade practice’. 

 ‘{¯õ¯©ØÓ ÁºzuP |øh•øÓ’ SÔzx J¸ SÔ¨ø£ GÊxP. 

8. Who is a consumer as per the provisions of Consumer 
Protection Act? 

 ~Pº÷Áõº £õxPõ¨¦a \mhzvß ÂvPÎß£i ~Pº÷Áõº ¯õº? 

9. Define a Consumer. 

 ~Pº÷Áõº Áøμ¯ÖUP. 

10. Write Short Notes on : IT Act 2000. 

 ]Ö SÔ¨¦PøÍ GÊxP : Ii \mh® 2000. 

SECTION B — (5 × 5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

11.  (a) Name the persons who are disqualified from 
entering into contract. 

   J¨£¢u® ö\´¯ uSv CÀ»õuÁºPÒ £ØÔ SÔ¨¤kP. 

Or 

 (b) When does the claim on quantum meruit arise? 

   Dmi¯ AÍÄzöuõøP ÷PõμÀ G¨ö£õÊx 

HØ£kQßÓx? 

12.  (a) Explain the duties of Bailee. 

   J¨£øhÄ ö£Ö£Á›ß Phø©PÒ ¯õøÁ? 

Or 

 (b) How will you classify the Goods? 

   \μUSPøÍ G[VÚ® ¤›UP»õ®? 
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13.  (a) Distinguish between Bill of Exchange and 
Promissory Note.  

   ©õØÖa^mkØS® – PhÝÖv ^miØS® Cøh÷¯ EÒÍ 

÷ÁÖ£õkPÒ ¯õøÁ? 

Or 

 (b) Explain the essentials of parthership. 

   Tmhõsø©°ß •UQ¯zxÁzøu £ØÔ ÂÁ›. 

14.  (a) Explain the salient features of Competition Act. 

   ÷£õmia \mhzvß ]Ó¨¦ A®\[PøÍ ÂÁ›. 

Or 

 (b) State the salient features of Information Technology 
Act 2000. 

   uPÁÀ öuõÈÀ~m£® \mh® 2000 À EÒÍ ]Ó¨¦ 

A®\[PøÍ TÖP. 

15.  (a) What are the classification of MSME. 

   MSME °ß ÁøP¨£õkPÒ ¯õøÁ? 

Or 

 (b) Explain the essentials of a Valid Meeting. 

   {ÖÁÚ Tmhzvß AÁ]¯U TÖPÒ £ØÔ ÂÁ›. 

SECTION C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

16. Explain the legal rules as to Offer. 

 •øÚÄ öuõhº£õÚ ÂvPøÍ ÂÁ›. 

17. Explain the Kinds of Quasi Contracts. 

 J¨£¢u ÷£õÀÂß ÁøPPøÍ ÂÁ›. 

18. Define the term company and explain its characteristics. 

 {ÖÁÚzvß ÁøμÂ»UPn® u¸P. {ÖÁÚzvß ]Ó¨¦UPÒ 

£ØÔ ÂÁ›. 



D–1855 
  4

19. A and B purchased a taxi to ply it in partnership. They 
plied the taxi for about a year. A disposed the taxi 
without the consent of B. B brought an action to recover 
his share in he sale proceeds. A resisted B’s claim on the 
plea that the firm was nor registered. Will B succeed in 
his claim? 

 H Gß£Á¸® ¥ Gß£Á¸® TmhõP ÷\º¢x J¸ Põº Áõ[Q 

ÁõhøPUS öPõkzx Á¢uÚº. J¸ Á¸h® PÈzx H Gß£Áº 

¥ US öu›¯õ©À Põøμ ÂØÖÂmhõº. ¥ Gß£Áº Põøμ ÂØÓ 

£nzv¼¸¢x ußÝøh¯ £[øP H Gß£Á›h® ÷Pmhõº. H 

Gß£Áº uμ ©Özuõº. ÷©¾® H SÔ¨¤køP°À Tmhõsø© 

{ÖÁÚ® £vÄ ö\´¯õuuõÀ ¥ US £n® uμ AÁ]¯ªÀø» 

GßÖ TÖQÓõº. ¥ Gß£Áº ÁÇUQÀ öá°¨£õμõ GßÖ 

Bμõ´P. 

20. A minor falsely representing himself to be of age, enters 
into an agreement to sell his property to M and receives 
from him as price a sum, of Rs. 80,000/- in advance. Out 
of this sum minor has purchased a car for Rs. 70,000 and 
spends the rest on a tour. After the minor has attained 
the age of majority M sues him for the transfer of 
property or the refund of Rs. 80,000/- and damages, How 
would you decide? 

 J¸ CÍÁº uÚx Á¯øu uÁÓõÚ SÔ¨¤mk G® Gß£Á¸hß 

J¸ J¨£¢uzvÀ Dk¨£mhõº. CÍÁº G® Gß£Á›h® uÚx 

Ãmøh ÂØ£uõP TÔ ¹£õ´. 80,000 •ß£n©õP ö£ØÖU 

öPõshõº. A¨£nzvÀ ¹£õ´. 70,000 US J¸ Põº 

Áõ[QÚõº. «u® ¹. 80,000 zøu EÀ»õ\¨ £¯nzvÀ 

ö\»ÁÈzuõº. CÍÁº SÔ¨¤mh Á¯øu Aøh¢ux® G® 

Gß£Áº J¨£¢uzøu {øÓ÷ÁØÓ TÔÚõº. J¨£¢uzøu 

{øÓ÷ÁØÓõu ö£õÊx •ß£nzøu²® CÇ¨¥møh²® 

uμUTÔ G® Gß£Áº Áõvmhõº. CÆÁÇUøP G[VÚ® 

wº¨£õ´? 

  

———————— 
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SECTION A — (10  2 = 20 marks) 

Answer ALL questions. 

1. What do you mean by managerial economics? 

 ÷©»õsø© ö£õ¸Íõuõμ® £ØÔ }[PÒ ö£õ¸Ò öPõÒÁx 

GßÚ? 

2. Define elasticity of demand. 

 ÷uøÁ°ß ö|QÌa] £ØÔ Áøμ¯ÖUP. 

3. What do you mean by market? 

 \¢øu°¯À £ØÔ }[PÒ AÔÁx GßÚ? 

4. What is meant by demand analysis? 

 ÷uøÁ B´Ä GßÓõÀ GßÚ? 

5. What do you understand by the production function? 

 EØ£zv £o £ØÔ }[PÒ AÔÁx GßÚ? 
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6. What is ISO-QUANT curves? 

 I÷\õ÷Põßm ÁøÍÄPÒ GßÓõÀ GßÚ? 

7. Explain briefly the importance of cost function. 

 ö\»Ä £o°ß •UQ¯zxÁzøu _¸[P ÂÍUSP. 

8. What are the various stages in business cycle? 

 Â¯õ£õμ _ÇØ]°ß £À÷ÁÖ {ø»PÒ ¯õøÁ? 

9. What do you mean by inflation? 

 £nÃUP® £ØÔ }[PÒ AÔÁx GßÚ? 

10. What is Balance of payment? 

 ö\¾zxu¼À \› ö\´uÀ GßÓõÀ GßÚ? 

SECTION B — (5 × 5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

11. (a) Explain the determinants of demand. 

  ÷uøÁ°ß PõμoPøÍ ÂÍUSP. 

Or 

 (b) Describe the demand analysis in managerial 
economics. 

  ÷©»õsø©¨ ö£õ¸ÍõuõμzvÀ ÷uøÁ B´ÂøÚ 

ÂÁ›UP. 

12. (a) Explain the cob-Douglas production function. 

  Põ¨hU»ì EØ£zv £o°øÚ ÂÍUSP. 

Or 

 (b)  Write a note on utility analysis. 

  £¯ß£õk B´Ä £ØÔ J¸ SÔ¨¦ ÁøμP. 
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13. (a) Explain the concept of Profit. 

  C»õ£ P¸zv¯ø» ÂÍUSP. 

Or 

 (b) Describe the profit maximization concept. 

  C»õ£ Ea\¨£kzxuÀ P¸zvøÚ ÂÁ›UP. 

14. (a) Justify the government control over the pricing. 

  Âø»°ku¼ß Aμ]ß Pmk¨£õk \›¯õÚuõ? 

Or 

 (b)  What are the aims of Profit Policy? 

  C»õ£ öPõÒøP°ß ÷|õUP[PÒ ¯õøÁ? 

15. (a) Explain the different methods of measuring 
National Income. 

  |õmk Á¸©õÚzøu AÍÂhUTi¯ £À÷ÁÖ 

ÁÈ•øÓPøÍ ÂÍUSP. 

Or 

 (b)  Describe the factors causing inflation and deflation. 

  £nÃUP® ©ØÖ® £nÁõmhzvØPõÚ £À÷ÁÖ 

PõμoPøÍ ÂÁ›UP. 

SECTION C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

16. Explain the nature and scope of managerial economics. 

 ÷©»õsø©¨ ö£õ¸Íõuõμzvß C¯À¤øÚ²® 

£μ¨ö£Àø»ø¯²® ÂÍUSP. 
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17. Explain the role of managerial economics in decision 
making. 

 Â¯õ£õμ •iÄPÎÀ ÷©»õsø©¨ ö£õ¸Íõuõμzvß 

£[QøÚ ÂÍUSP. 

18. Explain the various methods of measurement of profit. 

 C»õ£zøu AÍÂku¼À EÒÍ £À÷ÁÖ •øÓPÒ £ØÔ 

ÂÍUSP. 

19. Explain the production function through ISO-QUANT 
curves. 

 I÷\õ÷Põßm ÁøÍ÷PõkPÒ ÁÈ EØ£zv ÁÈPøÍ ÂÍUSP. 

20. Discuss the factors determining national income. 

 |õmk Á¸©õÚzøu wº©õÛUS® PõμoPøÍ ÂÁõvUP. 

––––––––––––––– 



  

D–1857     

DISTANCE EDUCATION 

M.B.A. (5 Year Integrated) DEGREE EXAMINATION, 
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SECTION A — (10 × 2 = 20 marks) 

Answer ALL questions. 

1. Define an ‘entrepreneur’. 

 ‘öuõÈÀ •øÚ÷Áõº’ Áøμ¯ÖUP. 

2. What is New Venture? 

 ¦v¯ xoPμ •¯Ø] GßÓõÀ GßÚ? 

3. What is Project appraisal? 

 vmh ©v¨¥k GßÓõÀ GßÚ? 

4. Write a note on business plan. 

 Â¯õ£õμ vmhªhÀ £ØÔ SÔ¨¦ ÁøμP. 

5. What do you understand by venture capital? 

 xoPμ •u½k £ØÔ }[PÒ AÔÁx GßÚ? 

6. What is feasibility study? 

 \õzv¯ TÖ AÔUøP GßÓõÀ GßÚ? 
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7. What is entrepreneurial society? 

 öuõÈÀ •øÚ÷Áõº PÇP® GßÓõÀ GßÚ? 

8. What is the role of DIC? 

 ©õÁmh öuõÈÀ ø©¯zvß £[S GßÚ? 

9. Write a note on seed capital assistance. 

 Âøu ‰»uÚ EuÂ £ØÔ SÔ¨¦ ÁøμP. 

10. What is entrepreneurial culture? 

 öuõÈÀ •øÚ÷Áõº P»õa\õμ® GßÓõÀ GßÚ? 

SECTION B — (5 × 5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

11.  (a) Explain briefly the concept of entrepreneurship. 

   öuõÈÀ •øÚÂß P¸zv¯ø» _¸UP©õP ÂÍUSP. 

Or 

 (b) Give the main characteristics of an entrepreneur. 

   öuõÈÀ •øÚ÷Áõ›ß Snõv\¯[PøÍ u¸P. 

12.  (a) How does an entrepreneur differ form manager? 

   ÷©»õÍº öuõÈÀ •øÚ÷Áõ›hª¸¢x GÆÁõÖ 

÷ÁÖ£kQßÓõº. 

Or 

 (b) How do you prepare a business plan? 

   J¸ Â¯õ£õμ vmhªkuø» GÆÁõÖ u¯õº ö\´Ãº? 
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13.  (a) State the need for institutional finance for small 
enterprises. 

   ]Ö {ÖÁÚ[PÐUPõÚ {ÖÁÚ {vUPõÚ ÷uøÁ £ØÔ 

TÖP. 

Or 

 (b) Write a note on Project feasibility study. 

   vmh \õzv¯ AÔUøPø¯ £ØÔ J¸ SÔ¨¦ ÁøμP. 

14.  (a) Write short notes on IDBI.  

   IDBI SÔzx SÔ¨¦ ÁøμP. 

Or 

 (b) What are the main functions of SIDBI? 

   SIDBI °ß •UQ¯ £oPÒ ¯õøÁ? 

15.  (a) List down entrepreneurial communities in India. 

   C¢v¯õÂÀ öuõÈÀ •øÚ÷Áõº PÇP[PøÍ¨ 

£mi¯¼kP. 

Or 

 (b) What are the special programmes of assistance to 
entrepreneurship? 

   öuõÈÀ •øÚÄUPõÚ EuÂ°À ]Ó¨¦ {PÌa]PøÍU 

TÖP. 

SECTION C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

16. Describe the role of entrepreneurship in economic 
development. 

 ö£õ¸Íõuõμ ÷©®£õmiß öuõÈÀ •øÚÂß £[QøÚ 

ÂÁ›UP. 
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17. Explain in detail the importance of project appraisal. 

 vmh ©v¨¤h¼ß •UQ¯zxÁzøu Â›ÁõP ÂÍUSP. 

18. Discuss the role of Industrial Bank of India in financing 
small enterprises in the country. 

 |õmiÀ ]Ö {ÖÁÚ[PÐUS {v AÎzu¼À IDBIß £[QøÚ 

ÂÁõvUP. 

19. How do the SFCs contribute to the development of small 
scale enterprises in the country? 

 |õmiÀ ]Ö {ÖÁÚ[PÐUPõÚ ÷©®£õmiÀ SFCPÎß 

£[PÎ¨¦ GÆÁõÖ EÒÍx? 

20. Discuss the importance of entrepreneurial development 
for an economy. 

 ö£õ¸ÍõuõμzvØPõÚ öuõÈÀ •øÚÄ ÷©®£õmiß 

•UQ¯zxÁzøu ÂÁõvUP. 

  

———————— 
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PART A — (10 × 2 = 20 marks) 

Answer ALL questions. 

1. What do you understand by foreign exchange? 

 A¢{¯ ö\»õÁo £ØÔ }[PÒ AÔÁx GßÚ? 

2. List down any two types of foreign exchange market.  

 A¢{¯ ö\»õÁo \¢øu°ß H÷uÝ® Cμsk ÁøPPøÍ¨ 

£mi¯¼kP.  

3. What do you mean by indirect quotation? 

 ÷|μi Âø»¨ ¦ÒÎ £ØÔ }[PÒ AÔÁx GßÚ? 

4. What is interest rate parity theory? 

 Ámi ÂQu \©{ø»U ÷Põm£õk GßÓõÀ GßÚ? 

5. What do you understand by forward exchange rate? 

 •ß÷ÚõUS ©õØÖ Ãu® £ØÔ }[PÒ AÔÁx GßÚ? 
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6. What is spot exchange rate? 

 Ch©õØÖ Ãu® GßÓõÀ GßÚ? 

7. What do you understand by swap? 

 £›©õØÓ® GßÓõÀ GßÚ? 

8. Explain the significance of swap. 

 £›©õØÓzvß •UQ¯zxÁzøu ÂÍUSP. 

9. Write a note on interest rate swap. 

 ÁmiÂQu £›©õØÓ® £ØÔ J¸ SÔ¨¦ GÊxP.  

10. What is exchange risk? 

 ©õØÖÂu Chº GßÓõÀ GßÚ? 

PART B — (5 × 5 = 25 marks) 

Answer ALL questions choosing either (a) or (b). 

11. (a) What are the concepts relating to foreign exchange? 

  A¢{¯ ö\»õÁo²hß öuõhº¦øh¯ P¸zxUPÒ 

¯õøÁ? 

Or 

 (b) Differentiate between Nominal exchange rate and 

Real exchange rate. 

  ö£¯μÍ £›©õØÓ ÂQu® ©ØÖ® Esø© £›©õØÓ 

ÂQuzvøÚ ÷ÁÖ£kzvU PõmkP.  
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12. (a) What do you understand by purchasing power 
parity theory? 

  Áõ[S® vÓß \©{ø»U ÷Põm£õk £ØÔ }[PÒ AÔÁx 

GßÚ? 

Or 

 (b) Enumerate the transactions where TT buying rate 
are applied and TT selling rates are quoted. 

  TT Áõ[S® ÂQu® Âsn¨¤UP¨£kÁv¾® 

TTÂØS® ÂQu® Põmh¨£k® £›ÁºzuøÚPøÍU 

TÖP.  

13. (a) How exchange rates are determined? 

  ö\»õÁo ©õØÖ Ãu[PÒ GÆÁõÖ 

wº©õoUP¨£kQßÓÚ? 

Or 

 (b) Write the demand and supply factors of foreign 
exchange market. 

  A¢{¯ ö\»õÁo \¢øu°ß ÷uøÁ ©ØÖ® AÎ¨¦ 

PõμoPøÍ¨ £ØÔ GÊxP.  

14. (a) What kind of changes in exchange rate results in 
economic exposure? 

  ö£õ¸Íõuõμ öÁÎ¨£õmiÀ ©õØÖ Ãu •iÄPÎÀ G¢u 

ÁøP¯õÚ ©õØÓ[PÒ {PÌQßÓÚ? 

Or 

 (b) How would you forecast exchange rate? 

  ö\»õÁo ©õØÖ Ãuzøu GÆÁõÖ •ßPo¨¥ºPÒ? 
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15. (a) Write a note on various clearing systems in foreign 
exchange market. 

  A¢{¯ ö\»õÁo \¢øu°ß £À÷ÁÖ _zvP›¨¦ 

Aø©¨¦PÒ £ØÔ SÔ¨¦ GÊxP.  

Or 

 (b) Explain need for exchange control measures. 

  A¢{¯ ö\»õÁo Pmk¨£õmiß ÷uøÁø¯ ÂÍUSP. 

PART C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

16. Discuss in detail interest rate parity theory. 

 Ámi ÂQu \©{ø»U ÷Põm£õk £ØÔ Â›ÁõP ÂÁõvUP.  

17. Explain spot exchange rates and forward exchange rates. 

 Ch£›©õØÓ ÂQu® ©ØÖ® •ß÷|õUS £›©õØÓ ÂQu[PøÍ 

ÂÍUSP.  

18. Explain the settlement mechanism of option contracts. 

 Â¸¨£ J¨£¢u[PÎß wºÄ •øÓPøÍ ÂÍUSP. 

19. Describe the features of interest rate swap. 

 ÁmiÂQu £›©õØÓzvß ]Ó¨£®\[PøÍ ÂÁ›UP.  

20. Present the methods of foreign exchange control. 

 A¢{¯ ö\»õÁoU Pmk¨£õmk •øÓPøÍz u¸P.  

———————— 
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SECTION A — (10  2 = 20 marks) 

Answer ALL questions. 

1. Explain the concept of Banking. 
 Á[Q°¯¼ß P¸zvøÚ ÂÍUSP. 

2. What is e-banking? 
 e-Á[Q°¯À GßÓõÀ GßÚ? 

3. Define banker. 

 Á[Q¯õÍº £ØÔ Áøμ¯ÖUP. 

4. What is e-Banking instrument? 

 e- Á[Q°¯À P¸Â GßÚ? 

5. Define e-money. 

 e- £n® £ØÔ Áøμ¯ÖUP. 

6. What is loan syndication? 

 Phß J¸[Qøn¨¦ GßÓõÀ GßÚ? 
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7. Define RTGS. 

 RTGS £ØÔ Áøμ¯ÖUP. 

8. What is software? 

 ö©ßö£õ¸Ò GßÓõÀ GßÚ? 

9. List out the types of software. 

 ö©ßö£õ¸Îß ÁøPPøÍ¨ £mi¯¼kP. 

10. What do you understand by operating system? 

 C¯UP Aø©¨¦ £ØÔ }[PÒ AÔÁx GßÚ? 

SECTION B — (5  5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

11.  (a) Differentiate Traditional Banking from E- Banking. 

   £õμ®£›¯ Á[Q°¯À ©ØÖ® E&Á[Q°¯ø» 

÷ÁÖ£kzvU PõmkP. 

Or 

 (b) Explain the concept of online banking. 

   Bßø»ß Á[Q°¯¾UPõÚ P¸zvøÚ ÂÍUSP. 

12.  (a) How to go on net for online banking? 

   Bßø»ß Á[Q°¯¾UPõÚ Áø»uÍzvØS GÆÁõÖ 

ö\ÀÃºPÒ? 

Or 

 (b) What are the advantages in online banking? 

   Bßø»ß Á[Q°¯¼À EÒÍ |ßø©PÒ ¯õøÁ? 
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13.  (a) State the limitations in online banking. 

   Bßø»ß Á[Q°¯¼À EÒÍ Áμ®¦PøÍ 

GkzxUTÖP. 

Or 

 (b) Write a note on E-Banking security. 

   E-Á[Q°¯À £õxPõ¨¦ SÔzx J¸ SÔ¨¦ ÁøμP. 

14.  (a) What are the basic concepts of data processing?  

   uμÄPÒ ö\¯À£kzxÁvÀ EÒÍ Ai¨£øhU 

P¸zxUPÒ ¯õøÁ? 

Or 

 (b) Write notes on Local Area Network (LAN). 

   EÒÑº £Sv ö|möÁõºU £ØÔ SÔ¨¦ ÁøμP. 

15.  (a) Write a note on home banking. 

   Ãmk Á[Q°¯À £ØÔ J¸ SÔ¨¦ ÁøμP. 

Or 

 (b) Write short notes on MICR. 

   MICR £ØÔ ]Ö SÔ¨¦ GÊxP. 

SECTION C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

16. Elaborate the forecasting mechanism of cash demand  
at ATMs. 

 ATM PÎÀ £nz÷uøÁø¯ •ßPoUS® •øÓ÷¯ ÂÍUSP. 

17. What are the advantages and disadvantages in electronic 
payment system? 

 ªßÚq £n ÁÇ[PÀ •øÓ°À EÒÍ |ßø©PÒ ©ØÖ® 

wø©PÒ ¯õøÁ? 
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18. Explain the threats involved in E-banking transactions. 

 E- Á[Q°¯À £›ÁºzuøÚ°À EÒÍ A£õ¯[PøÍ 

ÂÍUSP. 

19. Explain various types of e banking services of a 
commercial bank. 

 J¸ ÁºzuP Á[Q°À EÒÍ e- Á[Q°¯À ÷\øÁ°ß 

£À÷ÁÖ ÁøPPøÍ ÂÍUSP. 

20. Explain various types of software in banking. 

 Á[Q¯¼À EÒÍ ö©ßö£õ¸Îß £À÷ÁÖ ÁøPPøÍ 

ÂÍUSP. 

  

———————— 


