D-6978 Sub. Code

31011/33511

DISTANCE EDUCATION

COMMON FOR M.Com./M.Com (F&C) DEGREE
EXAMINATION.

MAY 2021 EXAMINATION
&
MAY 2020 ARREAR EXAMINATION
First Semester
Commerce
MANAGEMENT CONCEPTS
(CBCS 2018-19 Academic Year onwards)

Time : Three hours Maximum : 75 marks
SECTION A — (10 x 2 = 20 marks)
Answer ALL the questions.
1. Define the term management.
Cramend eI LSS eenFuini&Hs.
2. State any two features of planning.
S O(Hg6dler rCaHeLDd @ TewT(h LDFBISEMETS JoM)is.
3. What is meant by decision making?
W1 LlaBsse LPH Sidlaig eraren?
4, What do you mean by informal organisation?
wpapuiereons el Lupdl BellT iMeug) eremen?

5. What is span of control?

SL(HLUUML(h 6TELENEL GTEITMITE) GTEIT60T?



6.  Define motivation.
2615& 6 $SH60 U TUIMISS.
7. What is meant by Leadership?
SEELOSGIGUD LM Sidleug) eremen?
8. State any two features of directing.
@uis@eisselan FCHEnILDd @ TeaT(h HETENLDEENETE FnMis.
9.  Define Management Audit.
CemeaTenLnd Getl&amsEen il eUenTLINI&s.
10. What is Management Information System?
CLTEmenLd SHEUE (LPERMD GTETMITE GTEITE?
SECTION B — (5 x 5 = 25 marks)
Answer ALL the questions, Choosing either (a) or (b).
11. (a) Briefly explain the importance of management.
Cuemeamrenoudlen (p&EHLSSHISMS SH(HESLDTE 6l6md: @,
Or
(b) What are the limitations of planning?
L 0(Hs0len @GannUT(HEET WTene.?

12. (a) Briefly explain the various types of managerial
decisions.

Coeramenn  (prbaiBssder LoGCaum cumssmaT
FHEBHLOMS eN6Td 5.

Or
(b) What are the benefits of line organisation?

aUMend <en L1968 LIWIETSET WITeney ?
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13.

14.

15.

16.

17.

(a)

(b)

(a)

(b)

(a)

(b)

What is delegation? What are the obstacles to
delegation?

RUILML G| 6TaTDTe) 6T ? LI eNDSTET HenL_S6T
wimeneu?

Or
State the general principles of staffing.
uemtlwrerrBlumersdler  Qumrgeurear  GCasrlumhgemer
I M5
Distinguish  between  formal and informal
communication.
(Ppepwner  wOHID  WPpepwHDn  Ss5eud  GgTLmlemer
CaumuBh 5.

Or
Enumerate the qualities of a good leadership.
(T BEOE SEMEELSICUSE 6T &EGHEMET 6T(HSTHIENT&HS.
What are the principles of business ethics?

auantlas CpHapepmaafler Cam_LmH&er wraneu?
Or
Write short notes on Bench Marking.
glmemere] LUHM Sm GOILL| euenys.
SECTION C — (3 x 10 = 30 marks)

Answer any THREE questions.

Explain the various stages in the history of management
thought.

Coerareng Sbsamear curermmle LCeum Uigblanaseaer
cAlemd: @s.

Discuss the importance of planning.

S8 psdler (psHlusgiaisamear alourdlsseb.

5 D-6978




18.

19.

20.

Explain the principles of organization in detail.
Siemwliber Asmereanssaer allflours olleréEs.

Explain the basic requirements of an effective control
system.

@m uwedrer  sUQUurl(h  (pemewudler  jgliLemLg
Caaneugaaer alemd@s.

Describe the different process of management
information system.

Coerarend  gseue wpenpullear LoCaum LigHlaasamar
efleurgléaa,ib.
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D-6979 Sub. Code

31012

DISTANCE EDUCATION

M.Com. DEGREE EXAMINATION.
MAY 2021 EXAMINATION
&
MAY 2020 ARREAR EXAMINATION

First Semester
Commerce
MANAGERIAL ECONOMICS
(CBCS 2018-19 Academic Year Onwards)
Time : Three hours Maximum : 75 marks
SECTION A — (10 x 2 = 20 marks)

Answer ALL the questions.

1. Define Managerial Economics.

Cuemearrentd GQUTHETTSTISEMS UG TUIMISS.

2. What is Law of Demand?

Coaneu 6] erammmed crevmen?

3. What is Production Function?

2 HUSS ST TRTDTE CTETET?

4. What is Economics of Scale?

QurmeTTE Ty SIGSETLD GTETMTE 6TerTen?



10.

11.

Define Perfect Competition.

Blepme] GLIM g epi eUen TIwm)I&s.

What is Pricing?

elleneull(HFed eTemmmed eremen?

What is meant by Public Finance?

QumgyBlSl LMl idleug) eremen?

What is meant by Industrial Policy?

Qasmhn Camerens LHM iMleug) ereren?

What is Product Line?

Qummer QML eTemmmed 6T60T6w?
What do you mean by Economic Power?
Qumpernsmy #68 LD HellT Pleug) eremen?
SECTION B — (5 x 5 = 25 marks)
Answer ALL the questions, choosing either (a) or (b).
(a) Explain the nature of economics.
QurmerTgTrsdler @i samer aNlerd@s.

Or
(b) Briefly explain the different types of demand.

Caemauudlern LG UEMSHMET F(HSSHLOMS 6l6TE 5.
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12.

13.

14.

15.

(a)

(b)

(a)

(b)

(a)

(b)

(a)

Distinguish between short term and long term
forecasting.

Gndu st safily womb Barl sre  sewilliamu
Caumuhssis.
Or

What is monopoly? How price is determined under
1t?

wpomifleno eratmmed eTean? @&led edllenewimang 6Ll
grorelssiiubhEng ?

What is Fiscal policy? Explain its objectives.
BlE QareTens eremmmed cTemmen? Fenienl i CHT&Hsmisamer
AR
Or
State the differences between risk and uncertainty.

@i omb  Hoeowbhnsamnsd @ Cuiujerer
Coumuliq nevrd Famis.

Elucidate the objectives of economic planning.
QuTmeTTS Ty S L8l Bsedler Crrésnigeaman
Qgefleuns@s.

Or
What are the assumptions of consumer's surplus?

BI&TCaumt 2 Lfluflen er(HCaTaTSH6T WTenel?

Explain the different types of foreign direct
investment.

sienaiw Coirig (PSSl iger LiICeum cuamssamar aleulss.

Or
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16.

17.

18.

19.

20.

(b) Briefly explain the government measures to control
monopoly in India.

@ndwmeiler wpopmiflenwimereny s (HLiLl (HESHleusneren
SITF6T BL_GUIG HEDSHEET G(IH&HSHLONS el 6T d: G

SECTION C — (3 x 10 = 30 marks)

Answer any THREE questions.

Describe the fundamental concept of managerial
economics.

Coeraren  Gummeflweler oqliLmL  SHSSTEESMS
cleundés.

State and explain the factors of production.

> HUSHS STyenisamerd ga M isamer 6lens@s.

List out the major achievements of economic planning in
India.

@ndwmreller Qummermsmy L 1OL_6Slarm (p&S FTEameans:amaTL]
UL g Wadl(H&.
Explain the various causes of inflation.

uanaisssSnarer LG sryauhigamer 66T @s.

Describe the performance of public enterprises in India.

@ndwurellgerer  Gumgsgienn Bineasdear GFuwdnaner
cleundés.
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D-6980 Sub. Code

31013/33513

DISTANCE EDUCATION

Common for M.Com./M.Com. (F&C) DEGREE
EXAMINATION.

MAY 2021 EXAMINATION
&
MAY 2020 ARREAR EXAMINATION
First Semester
Commerce
ADVANCED ACCOUNTING
(CBCS 2018-2019 Academic year onwards)

Time : Three hours Maximum : 75 marks

SECTION A — (10 x 2 = 20 marks)
Answer ALL the questions.

1. What is Book keeping?
SETEG) GHEULIL| GTEITDITED GTEITE0?

2. What do you understand by Subsidiary books?
glovanr er(haer LupP Beil Lfbg Carareug) eremen?

3. What is Trading account?
AWMLY SEWTEH G GTETMTE GTEITE?

4, What do you mean by Noting charges?
@My sLLewrd Lipml el Sidleug eremen?

5. What is Bank Reconciliation Statement?
cumidl FilgL(HLD LI 1q W6 GTETMTE) 6T6umen?



10.

11.

What is meant by Entrance fees?

BIEMLPES SHLLewrid LD idleug) eTemen?

What is depreciation?

CaUILDTEITLD GTEIM TeD 6T60T60 2

What do you understand by ‘Sub-Lease’?

glovanr GSsama LHM BedlT oidloug) ereren?

State any two objects of keeping branch accounts?

feanears  semsans aeusdmlusar Crrasmseais gCsaib
@ sams.

What is Partial Repossession?

LGS LUM(PS GTETDTED 6TEITET?

SECTION B — (5 x 5 = 25 marks)
Answer ALL questions, choosing either (a) or (b).

(a) Explain the various types of accounting concepts.

sanrddlwe Camlum’iger uwCaum euamsasamer allers@s.

Or

(b) Enter the following transactions in the books of
Thiru. Ganesan.

Rs.
2017 . . .
Started business with the capital of 25,000
Jan.1

2 Deposited into Bank 23,500

3 Purchased furniture by issuing cheque 2,000

4 Cash Purchases 5,000

5 Sold goods to Ramu 150

Goods worth Rs. 250 taken from the shop for
personal use
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12.

YemeuHd  BLaligsenssamer  $lh.sCamaen  eremLeufler

ghsatled Lgls.
€.
2017 ‘ ' ' '
spanauti. 1 EPEOSESEIL6T NwmUTLDd Qg m_midlwig 25,000
2 amdu9e Qequsdwig) 23,500
3 s1Camemne 69 (HSS H@DSOCT UTHIE LI 2,000
4 Qyrés Qamerpsen 5,000
S mrpelnE NHw FrEE, 150
5 Qemhs LWaIsEsTs sl ulladl(Bbg erhHss FrsHdlen
iy ep.250
(a) Prepare Trial Balance from the following
information:
Particulars Rs. Particulars Rs.
Capital 9,000 Rent Outstanding 1,000
Plant and Machinery 12,000 Opening Stock 2,000
Purchases 8,000 Sales Returns 4,000
Sales 12,000 Investment 14,000
Creditors 8,000 Debtors 12,000
Bank Loan 22,000
3 D-6980




Qemeupd  efleurmseflalmbgs @@Ly Corgamearenw

SWITH &S,
clleurmiser h.  efleurmiser .
WPse 9,000 GsrHuL Cauamrgw 1,000
QUTL 608
Glum LOHMILD 12,000 QgrL&s sradmiy 2,000
Quipdyd
QsmeTpge 8,000 efpLieen HHriLid 4,000
el pLien e 12,000 apseS@aer 14,000
sLabGsMTs6 8,000 sLermaflgar 12,000
GURIE &L 22.000
Or

(b)

Rectify the following errors:

(1)  Purchase book is overcast by Rs. 1,500.
(1) Sales book has been under cast by Rs. 1,300.

(i11) Purchase return book has been overcast by

(iv) Sales return book has been under east by

Rs.150.
Rs. 175.

YemeumLd GenLpseaner Sl(HS5gs :
1) Csretapged TLMeg
Gl L UL (HeTerg).

(1) eSpuemer JLTEg)
ST LUl (heTeng.

(i) Qsmarapged  Houu  g®  5.150

Gl L UL (DeTerg).
iv) eflpueer Sl

L LUl (HeTerng.

gh @175

SFlsons

GEDaNs

Sflsons

GMMEUTS

D-6980




13.

(a) Find out the average due date of the following bills
accepted by a trader who wishes to settle them with
one single payment.

Date of Bill Amount of Bill Due Date

March 15 Rs 1,000 18 April
April 21 Rs.1,500 24 May
April 27 R 500 30 June
May 15 Rs.600 18 July

xCr seuamanmuiled eurmdwu Csrensaw SHmbu Ceaiss
Gll(BLOLYLD ep(h cuemtlsrmed rHmis GlgmeremiLil’ L 1966l (D
wrHng & H&E Frmaf Seuemeant Brenard Harés (Hs.

wrHnEE ger Csd  wrHmFS e Asrens  wire| Cod

omitg 15 m.1,000 18 Giied

guye 21 em.1,500 24 Go

gupe 27 en.500 30 gy 9

Gio 15 em.600 18 :9ma
Or

(b) The Bank Overdraft of Mr. Sudhakar on 31-12-2018
as per Cash Book is Rs.9,000. From the following
particulars, prepare bank reconciliation statement:

(1) Unpresented cheques Rs.5,000.
(1) Uncleared cheques Rs, 2,700.

(111) Bank interest debited in the pass book only
Rs.500.

(iv) Bills collected and credited in the pass book
only Rs.800.

(v)  Cheque of Ashok dishonoured Rs.500.

(vi) Cheque issued to Sagar entered in the cash
column of the cash book Rs. 300.
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31.12.2018 <eimy H(m.&:518 eremiieuilen Qpmés ol iq e
uig Gudeuenrumm em.9,000.

Wemeumd ellupmisaflelmhg eubdl sfla’ (Hb L iguiame

SWITT&S.
1)  swrdssLLLTE STCFTEEET e5.5,000
(i) euGeraTs srCamamesar m.2,700

(1) eumdl QFGalige W (Hb LHY emeudssLiLL(HeTer

cumidl el iy ¢5.500

(1v) eumdl CeGaliged WL HD euGEoTESILL(H 6uFe]

meUGSLILILL 2 arig e ep.800
(v)  oCarsdlen anCGrreney SjeundlGsliil L g er.500

(VD)  smaEmsE N(Hs5s snGamae Qrmés ogliger Cyrés
ugSHudled ey Gelwiul’Lg) a.300

14. (a) From the following information show how would
you deal while preparing the Income and
Expenditure account and Balance sheet of the year
ended 31.03.2018.

Rs.
Subscription received during the year 2018 12,000
Subscription receivable for 2017 400
Subscription received in advance during the year 2017 600
Subscription received in advance during the year 2018 800
Subscription receivable for 2018 750
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(b)

Wemeumd sseugEemer 31.03.2018 ey (Lplgeienl_uLd
BTERs@TL  eu@heumil  Ggweilar  saréE — WHOHID
Qmuybleaosedumu  surflEgn  Cumipg ereueumm
Smeraiimi.
€.
2018 =y,1b y,emriged QuHm gbsT 12,000
2017 @eb Qup Ceuamriq s FHST 400
2017 @eb pemaal_ly Qubm sBsT 600

2018 @eb (pemaal iy Qubm sBsT 800

2018 @eb Qlup CouanTiq Ut FHST 750

Or

B,V and S entered into a joint venture of a contract
price of Rs. 1,00,000, Rs.40,000, Rs.20,000 and
Rs.20,000 were invested by B,V and S respectively
and a joint bank account was opended. They
purchased materials for Rs.60,000; architect fees of
Rs. 1000 was paid by B, V paid for sundry expenses
Rs.2000 and S paid Rs.4000 for cement. The
contract was duly carried out. All the transactions
were done through joint bank account. Show joint
venture account and joint bank account.

B,V wpmgid S o dlwu epeumd ep. 1,00,000, eliups
ener Gaream_ em Qe alamaruild @ emarThbser.
<fd BV wpmdp S wpenGu 5.40,000, ¢n.20,000
womb  @5.20,000 wsgeS(h Csugernt. @eamTeumnidl
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15. (a)

sasETang CsmLmsliulLg. Sjeiser @5.60,0005s,
epeliGUTmETsaT  eummiflermT. &l S &S Larrbd
5.1,0008em5 B wb, @sr5 Csewellamser p.2,0005m5
Vb, HQwearr’ Gsweyssrs  @.4,0005em5 S wb,
Qequsdl . Q@ULIBSLOMES) (PEDWITS
HlenmCeummliiLg. SADATSG) [bL_GMIq &EN &S (ETHLD
GQamemeunidl  sawsE  apeod  HlapCauhmiiulLg).
G eamaellenar  HawTdH@ WLOMID  QemewTeumisl  SERTHMS

FSTL(HS.

Raman Departmental stores has two departments A
and B. from the following, prepare departmental
trading accounts.

Purchases :

Opening
Stock :

Sales :

Department 1000 Total Cost of
A units Rs.1,10,000
Department 2000

B units

Department 400
A units

Department 600
B units

Department 900 units @ Rs.75per unit
A

Department 2100 units@ Rs.45 per unit
B

Assume the G.P. rate is uniform for both the
departments.
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grwer gevpeurfl LT & sTenauildr @Qreamh FepmSeTTs
A womd B odrerer. Gemeumeuameupanm Gl mest(h

glempaurfl elwrunys senrd@ swmilése]b.

QameTpgeD :
lemm 1000 Qrss ellane
A SO GSET e5.1,10,000
Slenm 2000
B S| G
YU ETEHE
M 400 sj@ser
A
M 600 sj@ser
B
eNpLienerr:

(b)

Slenm 900 sj@seT @ .75 e ADG
A

Slenm 2100 Sj@@seT @ .45 e ADG
B

Qrss @ CISLIME HOMEH FODSANQID FLOWD

erend Qaranr(h slenmeurtl lwmLTys sanréE Swn Clawis.
Or

Mention any five differences between hire purchase
system and instalment purchase system.

UTLs QSTETPSD (PEDSGD FSouaments CaTeTipgen
popsGh 2erer Caumur@hseaie gCsebd gmbdlaners
GINIEICES
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SECTION C — (3 x 10 = 30 marks)

Answer any THREE questions.

16. Enter the following transaction in the proper subsidiary
books of M/s. Arun.

2005, May 1 Bought goods from Karthick Rs.1,500

2 Sold goods to Murugan Rs.1,400
5 Senthil sold goods to us Rs. 1,000, trade discount 10%
14 Sold goods to Kumaran Rs. 1,200
18 Purchased goods from kandan Rs.2,000
19 Received goods returned by Murugan Rs, 1,400
20 Returned goods to Senthil worth Rs.90

30  Goods returned by Kumaran Rs. 120

Slmeurert et eTemUeUTE  LAeTeU(Hd LGl SEnSHHEET

glenant e (haafled Lidls.

2005, Gio

14
18
19
20

30

sTISSHLLO\(HHg QUDD FT&E, e6.1,500

WPHS@EE SDm F76@, en.1,400

Qendlev BLo&@ elldm #7&HE; ep. 1,000, efwimumy Sem@pLlg
10%

GLIaISsE alHm F1&@ . 1,200
spgeflO(mBg CUDD F78@ m.2,000
WpmsaLB(mbg Hmbu Qupp F7&HE ep. 1,400
Qe aise .90 Qumar s1&@ SHHHGus)
@wremme St sr&E ep. 120

10 D-6980




A small trader does not maintain proper books of account.
From the following information prepare trading and
profit and loss account for the year ended 31st December
2018 and a balance sheet as on that date.

31.12.2017 (Rs.) 31.12.2018 (Rs.)

Debtors 9,000 12,500
Stock 4,900 6,600
Furniture 500 750

Analysis of other transactions :

Rs.
Cash collected from debtors 30,400
Cash paid to creditors 22,000
Salaries 6,000
Rent 750
Office expenses 900
Drawings 1,500
Fresh capital introduced 1,000
Cash sales 750
Cash purchases 2,500
Discount received 350
Discount allowed 150
Returns inwards 500
Return outwards 400
Bad debts 100
New furniture purchased 250

He had Rs.2,500 cash at the beginning of the year.

11 D-6980




@m  SAdwu  dwurumfl gty ghsmer  (peDWNS
upmoflgsefldme. Wereud elleurmiseafledmhg 31.12.2018
Sjern  pigemib  elurury  @erupll.  SeEHE — LHMmID

@ muLbleanasg@nlamu swmflés.
31.12.2017 () 31.12.2018 (em.)
sLamelaar 9,000 12,500
LG 4,900 6,600
AP D& 500 750
@81 BLeugSHmssaten Clgma@LiL :

€.
sLammeflgefl_0mHg ubHm Qrrésn 30,400
sLABCSTHEE QeausHw CQyrssn 22,000

FLDLIGTLD 6,000
QUL GNS 750
SNI6US lFaallambiseT 900
G 1,500
G (NBED (PFHL @)L L G| 1,000
Qrrés el HLener 750
Qrr&s QsmeTpse 2,500
QuDHD SETEHLIg 350
9iefSH SeTEnLIlg 150
2 6T Sl(pLLb 500
Qeuefl FmLiub 400
GUITTITE: &L_6oT 100
S Sienmsever eummbidlwig 250

aT(HS sT_Gas5d e 5.2,500 Qrrésbd emeusd (HbsT.
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18.

19.

Mr. Ram draw a bill for Rs. 15,000 on Mr. Gopal
on 1st January payable three months after date at
Canara Bank, Tirunelveli. The bill after acceptance is
discounted by Ram at 6% p.a and he remits 1/3 of the
proceeds to Gopal. On the due date Ram sends the
necessary amount to Gopal who meets the bill. Record
these transactions in the journal of both the parties.

sareul  1-1b  Cadlwemm  eperm  wrsEIgET S5
HmEpGeousiudgerer seamm eumidlufley Fass SHseImeUleD
5.15,000 wdHiydrer wrhmE — Flev FHp.Comumed LSg
E(@.7md erevuieu er(pdlenit. 1GeenT SbS LIHMIF FenL FHD
g <garh eamsE 6% gerepuiquie eumidule FTbd
el eul L b Gewgrr. Gemert ol 1/3  umiens
Camuraus@ Oesdermt. (pdliey prafle Camumd eremuerm
orhng el eHitardr@pd QuTBL® SHm.prbd eramueur
Cungjomen Qg TengEenw SigiLidermi. @)\(meu(men LW
GMUGUL gD QBS BL6llgHemssamer Ligley Clawlis.

Mr. Ram wrote a book on statistical and got its published
with M/S Pass Publishers on the terms that royalties will
be paid @ Rs.5 per copy sold subject to a minimum rent of
Rs.15,000 with a right of recoupment of short working
over the first three years of the royalty agreement.

Year No.of Copies Printed Closing Stock

2014 2,000 100
2015 3,000 200
2016 4,000 400
2017 5,000 500

Prepare royalty account for first three years.

S(m.7mid eremUeUT ¢ LaTafludle) 555 eT(pSl Diens Limen
uiusb eurilens Qeueflull L. Gsaswneang elHasiiu (b
geiCeur@ Grdls@ .5  eish GophsULE  GSZNS
¢5.15,000-10 ereor SirorefllssiiulLg). gon 2 Husdeow pge
el e (Hsafed B (Hd Gamararemib.
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20.

QUBLLD  N&FI4 5 Lrdlsatlen cramentians @ mid 75

2014 2,000 100
2015 3,000 200
2016 4,000 400
2017 5,000 500

GSSME HETHEDS (LPS6D LLPGTNI <607 (N @ SWMlEs.

‘P> purchased a machine on hire-purchase system for
Rs.56,000 payment to be made Rs. 15,000 down and 3
instalments of Rs. 15,000 each at the end of each year.
Rate of interest i1s charged at 5% pa. Buyer is
depreciating the asset at 10% p.a on written down value
method. Because of financial difficulties, could not pay
second instalment and seller took possession of the
machine. Seller after expending Rs.357 on repairs of
asset sold it away for Rs.30,110.

Open ledger accounts in the books of both the parties.

P erenmueui eurLens Qameripge wpepmuied e @QuibSlrsans
5.56,000-&@ eurmidlarmt. gparer elaeuier e5.15,000
o | Camyd, a0 o drer Gsrensenw 5.15,000 aigb epeimm
soumansaiey Qessiiu Ceuar®b. eully 6IHD 6Ty DHE
5% <@Wb. Seuellupdrsder g argnE 10% Gsuiwmerd
@oppg G AL wepuiedr BasliLGEDE. HlHssamo
srgantongs P @reamimeug seumens Csmangamw Ceqisss
seulwsmed edllhuamenurert HeualwbHrsamns SHmbu THSHISH
Qamewrmi. efpuemerwirart gear W& @5.357 u@pgUTTILE
Cewey Caig g ep.30,110-8&@ eNDHmm.

CuGrL( sams@samer @ merg eF(HEaflQIb &ms.
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D-6981 Sub. Code
31014/33514

DISTANCE EDUCATION

Common for M.Com./M.Com.(F&C) DEGREE EXAMINATION.
MAY 2021 EXAMINATION
&
MAY 2020 ARREAR EXAMINATION
First Semester
Commerce
BUSINESS ENVIRONMENT
(CBCS 2018 — 2019 Academic Year Onwards)
Time : Three hours Maximum : 75 marks
SECTION A — (10 x 2 = 20 marks)
Answer ALL the questions.
1. What is Business Environment?
QUETI&BEF &DMIFE:LPED GTEITMTE GTGoT6?
2. Define Social responsibility.

FpsTL QUmmILienL eUENTLIMISS.

3. What is Mixed Economy?
gL QUTHATTSTILD GTETMTED 6TEITET?
4, What is meant by Economic Planning?
Qurmerrgry S OS50 LD odleug) eTemer?
5. What is Disinvestment?

(PSEO1q GITEHLD GTETMHITED GTEITEHT?

6. What do you mean by Trade Mark?
auanfle @ Lpid BellT idleug) ereren?



10.

11.

12.

What is meant by Globalisation?

2 OSLWLTESD LIHDH Hloug) ereme?

What do you mean by FDI?
FDI up $eili sidleug) eremen?

Expand: GATT and IMF
cfleuns@: GATT wpmn IMF

Write short note on International Environment.

SIWDOBM( FHHILLDE Gd GOISs SAnEHoy camrs.

SECTION B — (5 x 5 = 25 marks)

Answer ALL questions, choosing either (a) or (b).

(a)

(b)

(a)

(b)

What are the importance of business environment?

euantlas &HMIF Gedler P&SSFHIeUBIGET WTenel?

Or

State the arguments for social responsibility of
business.

auamflagdlen  supsmwtl  QUIMULSEREE — STESEHOTET
QUTSBIGENCTE SIS,
What are the characteristics of economic system?

QuUTBETTSTT (LpenMUIIGH GETTHFULIBISET WTeneu?

Or

State any five major achievements of economic
planning in India.

@ndwmeller  CQummermsmy S OlHgelen  (pHElw
snganangaeted gCHenLDd sbdlanen dnmis.
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13.

14.

15.

16.

17.

(a) Bring out the benefits of privatization.

S WITTLOWILDTES 60 6T FETEnLDEENETE H(ThHb.

Or
(b) What are the objectives of companies Act 19567

Bliming s 1b 1956—6 Crrésmiser wWreneu?

(a) What are the essentials of a valid contract?

QFO555% UILIBSSS 6t CHEeUEHET WITenaeu ?

Or
(b) What are the advantages of MNC?

LeTaTL_ (D HLP&SS 6T BETEnLOSET WITena?

(a) State the objectives of IMP.

IMP 6 Cpréshisamard gnms.

Or

(b) State the relationship between population and
economic growth.

Y::3008 Oz Teng LHMILD QumTmeTTSTY
aueTT&SlElen_CuLeTer 2 meFHeT Fnmis.
SECTION C — (3 x 10 = 30 marks)
Answer any THREE questions.

Describe the different components of business
environment.
cuanflag snmi&@peder LbGoum samisaer clleurdlss.
Describe the various reasons for failure of economic
planning in India.

@pdwureller  Qumrmertgry S SlBsdlear  Comelilssmer
LLCeum ErrenThISaeT al6md @s.
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18.

19.

20.

List out the major highlights of new industrial policy
1991.

ydw  Csmpln  Gsretens 1991em &Sl ayrsgissmer
UL iq el (Hs.

Explain the regulations of foreign investment.
BSHIW (PSEIL1q 6T (LI LPENMEEET 66T 53

Discuss the role of World Bank in International Trade.

2 & aumdludlern 2 EerTellL aUTESS (pemanil elleuTdlss.
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D-6982 Sub. Code

31021

DISTANCE EDUCATION

M.Com. DEGREE EXAMINATION.
MAY 2021 EXAMINATION
&

MAY 2020 ARREAR EXAMINATION
Second Semester
Commerce
MARKETING MANAGEMENT
(CBCS 2018-19 Academic Year onwards)
Time : Three hours Maximum : 75 marks

SECTION A — (10 x 2 = 20 marks)

Answer ALL the questions.

1. Define marketing mix.
FHSUIN (HENS HLENE GTETLIGNS GUENTUIM).
2. What is consumer behaviour?
BI&TCaMT CLUITEE TaTMTEL GTETET?
3. Define product life cycle.
QUITHET Y, U|eT HLPME TN CUEnTLIM).

4. Define personnel selling.

Critps edlhHLEnE GTaTLIENS GUENTWI).



10.

11.

What is advertising copy?

GNIGTLDLIT &6 GTETMTE) GTETGT?

What is marketing research?
FHSUN(Hens 16| GTETDTE 6T6oT6?
What is Co—operative marketing?
gal_(Hme| FHengudl(Hens cTemmmed 6Teme?
Define sales promotion.

eflmuener CbuT(® eTemlems eUenFIm).
Define selection.

CarbsHidse eTamans auenFuim).

Define customer relationship management.

BI&TCauMT 2 mey G meTenLoen eUE LI

SECTION B — (5 x 5 = 25 marks)
Answer ALL questions, choosing either (a) or (b).
(a) Explain the importance of marketing.
shangull (hensudlern (psdlusgieusams el

Or
(b) What are the objectives of price fixation?

eflena Hlanemm_(HFaler CrrésniseT WTeneu?
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12.

13.

14.

15.

(a)

(b)

(a)

(b)

(a)

(b)

(a)

(b)

What are the types of planning?

L (HS606 eUENSSHET WTeneu?

Or
Explain the importance of consumer buying process.
B&sTGeurt Cametipse BanL_(papmullen (p&SHLSSHISMmS
aleul.

Discuss the functions of branding.

cuentls QW (Hgedlen Lanflaamer alleurdlss.

Or
What are the factors affecting pricing?

ellena BITenTWS NS STEHHETnIq LI STTEwTSET LITEnel?

Explain the importance of advertising.
ellerbupsdler afluggieusams eflauifl.

Or
What are the factors influencing selection?
Cambghssma HlTamruilésdsdniq L sTremilseT wraneu?
Explain the benefits of E-marketing.

Wenerram shangudl (henssuflen Liwenseaner cdleuifl.

Or

What are the types of customer relationship
management?

B&TGeurT 2 mey CememTenLoudler euen&SHeT WITeneu?
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16.

17.

18.

19.

20.

SECTION C — (3 x 10 = 30 marks)
Answer any THREE questions.
Explain the various factors determinants of consumer
behaviour.
B&rGeurt Cursens Hliamuilssssalyu LOCM srranflaamen
afleur.
Explain the various stages of product life cycle.

Quimmer =y ujer sHpnHuden LLCaum Hlanasaer alleu.
Discuss the various steps involved in selling.
aflmuenemudlen LieoGoum Lilgsener efleumdlés.

Describe the various steps involved in marketing process.
shensuil(Hens (penpuler LoCeum LilgHemer Sparmiie] Clguis.

Explain the salient provisions of consumer production
act.

BIsTCeumT ungaTiLE UL SHe (&S agrsgissamer aflauifl.
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D-6983 Sub. Code
31022

DISTANCE EDUCATION

M.Com. DEGREE EXAMINATION.

MAY 2021 EXAMINATION
&
MAY 2020 ARREAR EXAMINATION
Second Semester
Commerce
RESEARCH METHODOLOGY
(CBCS - 2018-19 Academic Year Onwards)
Time : Three hours Maximum : 75 marks
SECTION A — (10 x 2 = 20 marks)

Answer ALL questions.

1. State the different types of Research.

< rmlFfuller LGeum UMEHMET Fnmis.

2. How will you write a research proposal?

SQITLES (peTeuenTanel eTeuallFD eT(pgieumii?
3. State a few Errors that affect Research Design.

<6 aligeueliant LUTEa@n fe eanpsaer @ollk(Hs.
4, Define Personal interview method.

el pUT CHISTERTE (LPENM — CUENTIM).

5. What is Measurement Errors?

Sjareil () YenLp eTermmed eTevmen?



10.

11.

Define Sampling.

rlfl gaGm@LUL — euanFuwim.

How will you determine sample size for estimating the
population proportion?

HTumTGSLILL L &s6r dgmanguier aldlgramysslen wmd
SjaTeneu ereuelgd Sromestimi?

Write note on testing of Hypothesis.

Si@iramigamer Gargaarui(Heug LD GHILIL cuemFs.

What is Randomized design in a one-way ANOVA?

@ el Ceammeumeller HPHEAIPED 6UlgEUENLDLIL| ETETMTED
GTEITEHT?

Define Research Ethics.

S TmLES CQBOlpPeEpDEHET — euanTwim).
SECTION B — (5 x 5 = 25 marks)
Answer ALL questions, choosing either (a) or (b).

(a) Bring out the difference between Management
Decision problem and Management Research
Problem.

Blreuns (pig6| SEsaI&EEL0, BliTeurs <, Fmiss §&se s sE0n
@aenL_Guiuyerer Coumim(haeanens ClsmeamTia.
Or
(b) Write a short note on the process of research.

< rmiEs Gewdapeanmanwit Lpol Hm @DILiL cuenys.
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12.

13.

14.

15.

(a)

(b)

(a)

(b)

(a)

(b)

(a)

(b)

What do you know about Exploratory Research
Design?

sTHgliy  <rmiss  egeuembly  Ghsg  Helm
SiMeUeT Wmemed?
Or

Bring out the importance of Descriptive Research
Design.

fleurer  puie] elgeimwliber (PsHLSF eSS
Qeuatl&ClsmenTiTs.
How will you classify Data? Explain.

SEHEUOEEMET cTeLNHID eUansLILI(HSSIeUTUI? 6SlaTsEs.

Or

Elucidate the usefulness of Personal interview
method.

Critsranmed (pepmuldlen LiLeTUTL 1q aned 656ms @s.

Write a brief note on types of questionnaire.

Caerallssmailen eUuamsHmaT (&SNS eUEMTS.

Or
Write a paragraph on various sampling concepts.
wrgifl  saphHlyseiler gl samers  @GDHSS
GFH(HESLOMS UM TS,
What do you know about Factorial design?
sryentl cuigeuenwoliy LMl el idleu@ seire?

Or

Write in brief about types of research reports.

QTTLEFS PlGmssaiien cuamssamarl LDDH &HHSHLOns
U
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16.

17.

18.

19.

20.

SECTION C — (3 x 10 = 30 marks)
Answer any THREE questions.

Explain about how a research proposal can be written?
What are the contents and types of research proposal?

SQITUES  (pateuamye| eT(pgleuensll  LDHluD, < rmiEs
(PETEUMTESNIGIT 2 ETETL_SHHBIGHET LDHDILD EUMSHEMET 6ll6rTs &s5.
Write an essay on Data collection.

saeuge Caafliiy ubdl e sL_(Heny uenys.

Bring out the importance of sampling in Research
Methodology.

orfl  saphHlder W Hluggeusams < prmiss penmuled
Q& mewriis.

Describe in detail, the structure of the research report.

S TTLES SMGangudlen aulqousams allfleurs allens@s.

Write an essay on the use of Library and internet in
Research.

QL ITUFSUQ® HrosDd LHHD Geramugerdder LLemIm L
upM e SL_(HenT cUenTS.
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D-6984 Sub. Code

31023/
33523

DISTANCE EDUCATION

Common for M.Com./M.Com. (F & C)
DEGREE EXAMINATION.

MAY 2021 EXAMINATION
&

MAY 2020 ARREAR EXAMINATION
Second Semester

Commerce

ADVANCED COST ACCOUNTING
(CBCS 2018 — 2019 Academic year onwards)

Time : Three hours Maximum : 75 marks
SECTION A — (10 x 2 = 20 marks)

Answer ALL questions.
1.  What is Cost Sheet?
SILEFHM 6 LIL g UG GTETDTE) 6T6T60 ?
2. What is meant by Material Control?
epeLiGummeT SL(HLlum@h uHdl iHleug) eTere?
3. What do you mean by Idle Time?
elanrmes smed LM Hellm Pleug) eremen?
4. What is Primary Distribution?
P60 Hlaney LISIT6 cTTmmeD 6Temment?
5. What is meant by Job Costing?
uanfl 9jLsseillaneouilwicd Lmml iMleug) eremen?



10.

11.

What is By-Product?
glenamt CILIM(mET eTETmTE 6Teumen?
What is meant by Work Certified?
smgsfssiiul L uanfl Lh Sidleug) ereen?
What is Operating Costing?
QWEs L SSHelamauilLc GTETDTE CTETE?
What is Variance?
LrMIUT(H GTETMITC) GTET6 ?
What is Cost Reduction?
SIL&S GEDLUIL| GTEITDITC) 6TCITE?
SECTION B — (5 x 5 = 25 marks)
Answer ALL questions choosing either (a) or (b).
(a) State the objects of cost accounting?
L Gsellane Hammsdlwedler CHT&EsmsameT danis.
Or
(b) Consumption of raw materials per annum Rs.20,000
Order placing cost per order Rs.50
Cost per kilo of raw materials Rs.2
Storage cost 8% on average in inventory

Calculate economic order quantity. Also calculate
the number of orders will be placed in a year.
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12.

(a)

@Mm <ParhdsE uwau(b @6 Cumrmetler L
e5.20,000

@ 2 @manrud(Hib GFaay ep.50
e SHGem @ OCummafler L ep.2

uamLssrTemeuler urgsmiLs dgwe| 8% (Cummetlen

nGer Guoa)

Saaan CaTeTIpSe eTeneud Gamdhdl(Ds. e(h <,6TlqNHdE

TEHSMET et @)L LILI(HILD TS| Senréd (hs.

From the following particulars, prepare a statement

of labour cost showing the cost per day.
(1) Monthly salary - Rs.225
(1) Lease salary - 5% of monthly salary

(111) Employer's contribution to P.F - 8%% of
(1) and (i1)

(iv) Employers contribution to ESI - 3% of
(1) and (ii)

(v)  Pro-rata expenditure on amenities to labour -

Rs. 28 per head per month.

(vi) No. of working hours in a month of 25 days :

8 hours per day.
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(b)

etreu(mLd edluirmisetellmhg BT ClFmeameld &I L &anlg L
Qamleoment QFaey LHBIL LI iquicd suimt Ceus.

(1) g sbueTDd-eH.225
(1)  edmLys Fbuerd - a5.5% g FbLeTSS

(i) Gowpe HFsg OCsmPed BimeuarssmT L@
(1) wopmibd (11)-6d 8% %.

iv) Gsmpeomarm NI BlimeuearssnE
QardhBlmeuearssmT LiniE (1) wHmb (11)- 3%.

(v) Qsmpemert mo Gsoweller LmIE .28 (g

wrssEHE G Asmeoneiss)
(V) @ wrssdld 25 prer Colane BTET-6(H BT(EHESE 8

wewtl GByiD.

Or
A Company has three production departments A, B,
and C and two service departments X and Y. The
expenses incurred by them during a particular
month are:
A-Rs.80,000; B-Rs.70,000; C-Rs.50,000;
X- Rs.23,400; Y-Rs.30,000.
The expenses of the service departments are
apportioned to the production departments on the
following basis:
A B C X Y
Expenses of X 20% 40% 30% - 10%

Expensesof Y 40% 20% 20% 20% —

Give the secondary distribution summary.
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@@ sbluaflile A, B, C <du aparmy o husd
slaopaEpd X, Y sl @\ uanflsgianna@pd o drerer.
@@ GO L wrgsHe @Q)sgiampuien ClFwe|seTmala :
A-¢5.80,000; B-¢5.70,000; C-¢5.50,000;
X- ¢5.23,400; Y-¢5.30,000.
Epsarr. Sqliuetuie  ueliggimpuier Csweysar
2 HUSHS Gl @HeHE@ Ll Tge GCeue(Hid

A B C X Y
X Qgeweysar 20% 40% 30% — 10%
Y Qeoweyser 40% 20% 20% 20%  —

@narrmb Hleney udlie s Ul igwenad Swmflés.

13. (a) The following are the information relating to a
contract account No. 123

Rs. Rs.
Contract price 6,00,000 Raw materials 1,20,000
Wages 1,64,000 Plant 20,000
General expenses 8,600

As on date, cash received was Rs.2,40,000 being 80% of
work certified. The value of materials remaining at site
was Rs.10,000. Depreciate plant by 10%. Prepare the
contract account.

Yemeu(md efleurmiser elitihg Ceuamen 123 Gameanena :

WE -
eUUbBS CsTens 6,00,000 epeoi@ummisear  1,20,000
Fna 1,64,000 Quibdrd 20,000
QurgF Qe ser 8,600

@ateopws  Czdl iy e5.2,40,000  Qpmssd
Qupuul(ererg. Q&CsTENs FTETOISL GUPERISILLL
Qzrensudler 80% <,@b. @miFuded LweTu(HSS UL TIDED
GTEhE W 6Ter epeLIGILIm(mET
.10,000.  @Qubdlrsdne 10% Cguwmend  erwps
Ceuanr(id. UILIBS SHemrsanss Swmilése, .

Or
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14.

(b)

(a)

(b)

Explain the following:

(1) By-product

(1) Inter process profit.
Wemeu(mUeIaTeLDEN D 65l6TEH G
1)  gewenr QummeT

(i) @evLuig (pevp @eomuib.

A transport company operates 4 buses on a route
100 kms. Long. Each bus makes three round trips
per day on all 30 days in a month. On an average
20% of the vehicles are in garage for repairs and
maintenance. Ascertain the total distance covered
by the buses in one month period.

e Curs@eurssg Binelaromeag BrerE GUmHSsmaT
100 HdComSlLi  Osreveelagiarer NG S
Qus@dng em wrssHed oerer 30 BT sefled BHmeT
PANESG Geutleun( CLGHSID AP (P LWETS®S
Coplsmear_g|. gyreflwms 20% Cumbsmeng,
ugurTiy wpmind ugrefliGpsrs cursass LSSl
BoéED. @ wis sTesfld CuBbIISTTaE <iqbs
QLTSS HITSMSH Hess (Hs.

Or

What is Batch Costing? How does it differ from job
costing?

Qzr@d L ssellmouiud eeamrd eTemear? g
vanflaiLd) Sl Gseillanaudlwied (mbg) GreuaUT)
CaumpuBSmg?
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15. (a)

From the following data calculate Labour Variance
for the two departments

Particulars Departments

A[Rs) B(Rs)

Actual wages 2,000 1,800
Standard hours produced 8,000 6,000
Standard rate per hour 30 paise 35 paise
Actual hours worked 8,200 5,800

Yemeu@pd — sscuRsallal®mBE @@ FODEEHEETET

2 GLOLIL] LDTMILIML_ DL &ITE0TS.

oNeumIGET S DEET
A(m)  B(m)
O GHTEHLOWITEI Fa6d 2,000 1,800
AL Crrsdbsnar 2 pLss 8,000 6,000
e wanflgsrar Hlapevwimer aigib 30 eouigm 35 epuigT
2 EEHLOWITS 2 LSS CHmhiseT 8,200 5,800
Or

(b)

From the following information find out the profit
as per financial books.

(1)  Profit as per costing books Rs.45,030

(1) Income tax provided in financial books
Rs.4,000

(111) Bank interest (Cr) in financial books Rs.150

(iv) Depreciation charged in financial books
Rs.2,800

(v)  Depreciation recovered in cost books Rs.3,000

(vi) Works overheads over recovered Rs.550
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(vil) Administration overhead under recovered
Rs.450

(viii) Interest on investments not included in the
cost books Rs. 1,200

(ix) Stores adjustments credited in financial books
Rs. 120.

Yemeupd  sHeusamallmhg  BliFblane eriligem  Lig
@OTUSEMS SHTETs.

1) sLsselane orliger Lig @erud ¢p.45,030

(1) Hdblene erlige Uiy e@gssiuLl L aubmareul em.
4,000

(i) Hdbleved gliged eurey emeussliul L cumdl eul i
em. 150

(v) Hdlblene erlige swssiu L Gauimend ep.2,800

(V) eLsseioe gl Blsiule  Csuiwmerd
5.3,000

(vi) <dls Slstiul L ueani Guphlemaeyser ep. 550

(vil) @epeurs BSlsiiulL  flieurs  GonEswe|ser
em.450

(vill) @Lssellene eliged CarssiiuLng  (psed(Hser
Bgmen aulig ep. 1,200

(x) Hdblever eliged eurey eeudssiULL  SLmig
sflas_(Hsosar ap.120.
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SECTION C — (3 X 10 = 30 marks)

Answer any THREE questions.

16. From the following details of ALPHA company Ltd,
prepare cost sheet

Particulars Rs.
Purchase of Raw material 2,40,000
Rent, Insurance Premium, Factory Expenses 80,000
Direct Wages 2,00,000
Carriage Inwards 2,880

Stock on 01.01.2016:

Raw Materials 40,000
Work in Progress 9,600
Finished Goods on (2000 Tons) 32,000

Stock on 31.12.2016:

Raw Materials 44,480
Work in Progress 32,000
Finished Goods (4000 Tons) 64,000
Sales 6,00,000
Factory- Supervision 16,000

Total production 32,000 tonne. Selling and distribution
expenses Rs.2/ tonne

Find out (a) Net profit for the period (b) Net profit for per
ton (c¢) Total production cost.
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Sguipsa L sselowds sams@l  UHGeuhsetlelmbgl
ahssiiulL @mmuyseaiadlmbg < eour sbbuefl adlblELL
SLGsames GOILL SWTTésea|h

eSleurid .

epeLICLITmHET QSmeET(LpSH 2,40,000
aurLans, r_(Hmid Qgmfihareane Gungs e ger 80,000
CBrig sa.adl 2,00,000
2 GTENS @GS Facdl 2,880
@iy 01.01.2016:

epeLIGlLImmHET 40,000
Cauanew (pHOTLIGILITHET 9,600
&78@ (2000 Letm) 32,000
@iy 31.12.2016:

epeLIGLImHET 44,480
Cauanew (pHOTLIGILITHET 32,000
&7 (4000 Letr) 64,000
el Lien et 6,00,000
Qzmdihgreney Codumienel 16,000

32,000 e Gumerser @asrasHle 2 HLsd GelinlLg).
elleTburd WwHMID elHLIeneTs CFwe EeT e LeT 6dDHLImETsS,
eh. 2 erenml CsmaTeray L.

san(Hligss : (=) @Qssrsder Blar @emud () @

Lemenid@ oetem  Hlar @Qeorubd (@) Cwrss o nuss
SILSFHeene.
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17.

From the following information prepare stores ledger
account under

(a) Weighted average method
(b) LIFO method

April 2007 Particulars

1 Balance B/F 300
2 Purchased 200
3 Issued 150
4 Purchased 200
11 Issued 150
19 Issued 200
22 Purchased 200
27 Issued 250
Siguilpsar.  Celidseaiadl bl

Units (Kilo) Value (In Rs.)

600
440

460

480

uenrLmigar  CuGrl(hsé

sams@Gaamer (=) wHUCUOPLILLL Frmafl ellane (panmullgd

(<) e0loCum wpenmuleybd swimfléseyb.
2007
LT

1
2
3
4
11
19

22
27

SLITTRISET Sj@ser (FGem) iy

Qi &/Qs
Qamarpsd
aupiSE
Qamarpsa
(C
(C
Qamarpsd
aupiSE

11

300
200
150
200
150
200
200
250

(¢r.)
600
440

460

480
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18. dJohnson Ltd., has four departments A, B, C and D. A, B
and C are production departments. D is a service
department. The actual cost for a period are as follows:

Rs.
Rent 4,000
Repairs 2,400
Depreciation 1,350
Lighting 300
Insurance 1,500
Supervision 4,500
Power 2,700

Employer’s contribution to ESI 450

The following data are also available in respect in the
four departments:

Production department Service Dept.
A B C D
Area (sq. ft.) 300 220 180 100
Number of workers 36 24 18 12

Total wage (in Rs.) 16,000 12,000 8,000 4,000
Value of plant (in Rs.) 24,000 18,000 12,000 6,000

Value of stock (in Rs.) 22,500 13,500 9,000 -

Apportion the costs to the various departments on most
equitable method.
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symegET eUENTLIM BrenE glanmaehanwgl. A, B, C whmib D,
A, B ovppid C eemumes 2 pusds gieomser. D eranuig
Caameuggianm e GHIUALL srasdharear srnefs Ggwe ser

emeu(mLomy :
€.
UL & 4,000
LPSILMTEE 2,400
Ggwinmend 1,350
cllars @& Caway 300
EINILIC) 1,500
Gupumireeu 4,500
Bl e 2,700
o Aenwowmarilen Liaeflume wmHle smSL g HhE ey 450

[BITGHT(S S D EH&E M 196160 (MR LD elleumIgEnRLD

e &sL6lLDHmieTaTer
2 husHbsiD Gomaipgin
A B C D
QamPleSlL LD (&.211q) 300 220 180 100
Qg midleomerT cretremt&end: 36 24 18 12
Qrgg ga.adl (em.) 16,000 12,000 8,000 4,000

Qamfles sereur Sl (en.) 24,000 18,000 12,000 6,000
Fr&E L Sl (em.) 22,500 13,500 9,000 -

ereucilly GugmsT Libed Cpsar. Clswe semeru|bd BIe(d,
SldD&ER&EELD LSlTey CFuis.
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19.

A product passes through three processes I, II and HI.
From the following information prepare the process
account. Assuming that there were no opening or closing
stocks. Also give the abnormal loss and abnormal gain
account.

Materials ProcessI Process II Process III

(Rs.)
1,000
5,000

Materials
Labour

Overheads 1,050
Actual output (Units) 9,500

Normal loss 3%

(Rs.)
1,500
8,000
1,188
9,100
5%

(Rs.)
500
6,500
2,000
8,100
8%

The normal loss of process I was sold at 25 paise per unit
that of process flat 50 paise per unit, and that of process
IIT at Re.1 per unit. 10000 units were introduced to the
process I in the beginning at a cost of Re.1 per unit.

@@ Qurmer epeatn Ugupamsated swmyrdng. Gememmb
Qeuglsalladl(BBg Ui (penms  SETEH@GHEMETLLD, S TSTTamT
Georub HMID BLL & SardH@Gsamerub swmilés.

QuT(pETEaET
(e-)
1,000
5,000
1,050

QummeTser
Fedl
Cunsaeysdr
2 HuSH Qeliwiu’ L ogsdar 9,500

@PLIL&ET (FTsmyenT HL_LLD) 3%

(e-)
1,500
8,000
1,188
9,100

5%

uig apenw Tug penm g weom 111

(e-)
500
6,500
2,000
8,100
8%

@uuLser (e 0@) Ugwean I 25 ausr ugapen 11 50
eusr ugapen I ep.eisb elpsiiu@deammer. Ligeperp -6
10000 Sjo@sar ILssellone D@ @amsd @. 1 eisb
SlaflsasiILOEleamg). ,rbU Deeg @mnid wpige s Cummarser
@ 6lwers GlEmers.
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20. From the following particulars
variances :

Quantity of materials purchased
Value of materials purchased
Standard quantity of materials
required per tonne of output
Standard rate of material
Opening stock of raw material
Closing Stock of raw material

Output during the period

compute material

3,000 units
Rs.9,000

30 units
Rs.2.50 per unit
Nil

500 units

80 tonnes

“emeumpd  saeucsalad®mbBg  epeliGlummeT  IMLITL enL

sesE (hs.

cumdlw epeoiGLImHLseflem emey

cumilw epaoiGLImmLseflenm iy

e Le Qeuafluien 2 HusH Qeicusn
CaenauliLi(pid Hlapewimar epaLiGlLmmET jaray
gpaliturmefien Hlenawimer aign
epeliGurmetien Cgm_&as FrédlmLiL
epeliGurmetien @mil sraEdlmUiLy
S&sTOSSH D Te Glouafuih

15

3,000 ev@ser
5.9,000

30 Si@ser
5.2.50 gt @e0dl
@eema

500 ev@ser

80 Latrser
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D-6985 Sub. Code

31024/33524

DISTANCE EDUCATION

Common for M.Com. / M.Com. (F&C) DEGREE
EXAMINATION.

MAY 2021 EXAMINATION
&

MAY 2020 ARREAR EXAMINATION
Second Semester
Commerce
FINANCIAL SERVICES
(CBCS 2018-19 Academic Year onwards)
Time : Three hours Maximum : 75 marks

SECTION A — (10 x 2 = 20 marks)
Answer ALL the questions.
1. What is capital market?
PPESEN FHENS GTGITM 6D GTEITE ?
2. What is stock exchange?
LIMI(& LOTHMELD GTETMITCD 6606 ?
3. What is meant by issue management?

Qeuafllui(h Coereireno LIHM Sidleug) eresen?

4. What do you mean by leasing?

@Ssama unil el idleaig) ereme?



10.

11.

What are close end funds?

eplg (Plgfbs HE&ET eTammmed eremen?

Define factoring.

TL(HESL_6ST(G UTIIMI&HS.

State any two features of venture capital.

cllener (pgedlan jbgmigaie rCgeanld @rearrenL gnmis.

What are portfolio services?

BlEuGwe Caaneuser eramLienel Wmened?

Mention some of the credit rating agencies functioning in
India.

@ipHurailer QeubL@b Ha s STEWsaTsmeT GO I HS.
What do you mean by Chit fund?
5.0 BB LbiH Bt Siflasg) arcnar?
SECTION B — (5 x 5 = 25 marks)
Answer ALL questions, choosing either (a) or (b).

(a) What are the objectives of financial services?

BlFullwer Coaneusaiien CrmasmiseT LiTane?

Or
(b) Write the development of financial system in India.
QpFureilaerer HHuGlwed penmenLoudlen
PG pE®S eSS
9 D-6985




12.

13.

14.

15.

(a)

(b)

()

(b)

(a)

(b)

(a)

(b)

What are the advantages of NSE?

NSEulen pementoger wimeneu?

Or

Distinguish between financial lease and operating
lease.

BEwe @ssms wHmb Ceuour () EsSsameEamu
CaumuBhss5.
What are the benefits available to mutual funds in
India?
@pdwureiguerer Lgevuy Bl PSS igeT  BETEnLOEET
wmreneu?

Or
What are the assets suitable for securitizations?
Yeremrwuin(hsgleusnE — Curmssonear  Qersgisser
wmeneu?
What are the qualities of a successful merchant
banker?
Qeupdisyoner  euantls eumdlwfler  @Gearrdawniger
wmeneu?

Or

Briefly discuss the various guidelines of consumer
finance.

BatGeurt  HlHuller  woCeumy st (HFsmer
FHEHOTES olleundss.

How is CARE working in the field of credit rating?
sLar GNWULH geopuiles CARE-6r Qawdun(y ereueumm

o _aTerng)?
Or

What are the necessities of export finance?

gomiwdl HlHufer Cseneuger wmeneu?
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16.

17.

18.

19.

20.

SECTION C — (3 x 10 = 30 marks)
Answer any THREE questions.

What is money market? Explain its kinds.

LIGRTESHENS GTGITMTE) GTEITEN? <HSENEDL_LI GLEHESHENEIT aﬁlmé;@as.

Distinguish between hire purchase and leasing.

UL QameTpse wHmID GSsamaEmw CoumiLi(hdsIs.

Explain the various constraints of factoring.
JL(h&sLasrE Barer QLiurhsmen alleuflés.

Mention the rating symbols of ICRS's for long term
securities.

ICRS an fawrLsme Genawrwmbiser Wsmer sLem @GDHuil ()
MlOMOEMET Fo M.

Briefly explain the various functions of chit fund
companies.

FLH B fneuemseflar woCeum uaflsmer &HaHLNS
elleurglés.
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D-6986 Sub. Code

31031/33531

DISTANCE EDUCATION

Common for M.Com. / M.Com. (F&C) DEGREE
EXAMINATION.

MAY 2021 EXAMINATION
&

MAY 2020 ARREAR EXAMINATION
Third Semester

Commerce

INVESTMENT ANALYSIS AND PORTFOLIO
MANAGEMENT

(CBCS 2018-2019 Academic Year onwards)

Time : Three hours Maximum : 75 marks

SECTION A — (10 x 2 = 20 marks)
Answer ALL questions.

1. What is investment?

WPS[H GTETHTE GTEITET?

2. What is meant by Speculation?
2615 auantlsd LHDH SiPleug) wing?

3. What is Investment Process?

WSO (H CFLPED GTEITMTED 6TEIEN?

4, What is meant by Listing of Securities?

Genamrimigener UL iqwied (hged LbPl idleug) wimg)?



10.

11.

Define the term “Risk”.
QLT eT@ID LSS UG TUIMIES.
What is meant by technical analysis?
Qampleom L LiGLumiey LDHD idleug) wmg)?
What is meant by Market Indicators?
Fhang GMST g ger L HleIT oidleug wrg?
What do you mean by price earnings ratio?
eflena au(meumis elflgn umml Hleir odleug) wirg?
What is Portfolio Revision?
SlenM OMILITTENGL GTEITMTE) GTEIT60T?
What is meant by Optimal Portfolio?
2 55 gienD LUHHl Sidleug) wng)?

SECTION B — (5 x 5 = 25 marks)

Answer ALL questions, choosing either (a) or (b).

(a) List out the various types of investors.

WS Lmerigaian LCeun euamssamer UL g wied (Hs.

Or

(b) Differentiate investment with gambling.

WPHSL_DL GHSTLSgIL 61 CounLi(HSE!5.
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12.

13.

14.

15.

(a)

(b)

(a)

(b)

(a)

(b)

(a)

(b)

What are the features of an ideal investment?

(T Blenmeumen (LPSaL Iq 6T D DFBIGET WTene.?

Or
How does SEBI regulate the secondary market?
@ reRTLmb Blenav FHENSEN LI erliLilg SEBI
papluBSEIEnsg?
What are the causes of risk?
@L_M6T STFERTRISET WiTena. ?

Or
Write a note on Industrial analysis.
Sm @Oy euenns : (smPngienn LiGUUMLe).
Distinguish between technical analysis and
fundamental analysis.
Qg mlemiL L uEUUTey LHMILD SllglLenL
uuurlamel CaumLi(hsss.

Or
Briefly explain Sharpe Model.

agmebe Sl F(HSHLTE 6ll6TsEs.

What are the objectives of portfolio theory?
glanm Camum’iqenm CHTSESBISET LITena?
Or

List out the assumptions of capital asset pricing
model.

ppasar  Garsg  elene wrdfludlenr  eTHCameTHamaT
UL g WSl (H .
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16.

17.

18.

19.

20.

SECTION C — (3 x 10 = 30 marks)
Answer any THREE questions.

Explain the various classifications of securities in brief.

Yenemrwikiseflen LivGoum cUMSHMET F(HSSHLOTE 6Sl6TE 5.

State the selected list of proverbs in stock market.

uBGE  shslild  GCasmpshssiumn  upbmdseter
LI g WIGHE) Samis.

Discuss the powers and functions of SEBI.

SEBIuflern odlsmymiger whmib uanflaaner elleundss.

Describe the different variables that are to be considered
while making economic analysis.

Qummermgsry  u@LUmielemer  Cop@smetEpd — GUmIpgl
souailss Couanriq i LievGoum rdledlsamer allerd@s.

Explain efficient market theory in detail.

Sperowiner shang Camum’iganer ellflouns eflerd@s.
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D-6987 Sub. Code

31032/33532

DISTANCE EDUCATION

Common for M.Com. / M.Com. (F&C) DEGREE
EXAMINATION.

MAY 2021 EXAMINATION
&

MAY 2020 ARREAR EXAMINATION
Third Semester
Commerce
FINANCIAL MANAGEMENT
(CBCS 2018-2019 Academic Year onwards)
Time : Three hours Maximum : 75 marks
SECTION A — (10 x 2 = 20 marks)
Answer ALL questions.

1. Define them financial management.

BlE) Goremento eTaid LiSSems cUan Fuimiss.
2. What is dividend?

LIBISTSUILD GTETDITC) 6T6ITE ?
3. What is meant by equity shares?

Qurgiblepeols Liki@aseT Lim il oidleug) eTemen?

4. How do you calculate net working capital?

Bl&T BEL(LPEnD CLPSETHENS GTLILIG &HemTdhdl (Heumil?



10.

11.

What do you mean by capital structure?

epvger sl LenpoliL) Uil BelT idleug) eremen?
Define the term cost of capital.

APEOSET L 55N GTEID LISHENS 6N T M)I&Hs.
What do you mean by capital expenditure budget?
epager tgeller L b ubml el =idleug) eremer?
What is Leasing?

GSSMS GTEIMTC GTEITE ?

What is meant by letter of credit?

curanflas 2 MiFl&siq s LUHM Pleug) ereren?

What is Foreign Exchange Market?

BBl QlFeeument FHeang cremme) 6T6mET?

SECTION B — (5 x 5 = 25 marks)
Answer ALL the questions, choosing either (a) or (b).

(a) What are the objectives of financial management?

Hl$) Coeremenouden GCHT&snIGeT Wmene?

Or
(b) State the merits and demerits of preference shares.

werayflann ukiGseflen Berewsdr LHMID Semwsemar

G MG,
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12.

13.

14.

15.

(a)

(b)

(a)

(b)

(a)

(b)

(a)

(b)

Explain the different kinds of debentures.
sLa_(HLusSHrsder LoGan oumssamar cllaTsEs.

Or

What are the differences between shareholders and
debenture holders?

UBIGSTTTSET HMID SLa_(HL
LSS rETrTaEnsd e Cuiwjarer Coumm(BseT wreneu?
What are the causes of under capitalization?

GO CPOSETLDMESEE DSTET ST GwTBIHET LITEnEL ?

Or

What are the methods used to evaluate capital
expenditures?

ELPGVSET Qewalarmiger wHISEH QFieusDHE
LWETU(HSSE Fnlq Ul (LPEOMSET UITeneU ?
List out the significance of cost of capital.

epesar L ssellaauilern (psdlwsgieusams L iq el (Hs.

Or
What are the advantages of leasing?

GSSMSHUNGT BHETENLOSET WTene?
State the significance of leverage.
QpbLCsaresaie (psHsglesams gams.

Or
Bring out the limitations of Walter's model theory.

aurevL_ifler rglfe CamLim’ig e @GapuUTHSmeTs 5.
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16.

17.

18.

19.

20.

SECTION C — (3 x 10 = 30 marks)
Answer any THREE questions.

What are the goals of financial management? Discuss
them in brief.

Blg  Coeramawuler @ol&Carearaer wremeu?  eumbenm
F(HSSLONS cleuTdés.

Discuss the various factors influencing working capital.
BEDL(PEOD (PSS FHNeuT_ddalql LoCeum smranilsamar
cfleurdléa.

Briefly explain the different theories of capital structure.
epevger s Lenoliber CeucuCoum Camur(hsmer sHEHOTS
cfleurdlés.

Discuss the different types of dividend policies in brief.
uBsTEw  Cararensuier GoucuGoum UMEHMET  F(HSHOTSE
cfleurdlés.

Explain the various kinds of letter of credit.

curentls 2 miFlGsq 586 LLCaum euamasamer alleurdlss.
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D-6988 Sub. Code

31033/33533

DISTANCE EDUCATION

Common for M.Com. / M.Com. (F&C) DEGREE
EXAMINATION.

MAY 2021 EXAMINATION
&

MAY 2020 ARREAR EXAMINATION
Third Semester

PRINCIPLES OF PERSONNEL MANAGEMENT

(CBCS 2018-19 Academic Year onwards)
Time : Three hours Maximum : 75 marks
SECTION A — (10 x 2 = 20 marks)

Answer ALL questions.

1. What is personnel management?

vewtlwmert GLoETETEnLD GTETM 6D 6TEITEN?

2. Define job analysis.
Lentl U6 eUENTLIMIGSELD.

3. What is meant by human resource planning?
weflg euer UL OL_6b eTamGer CQLM(BET wing)?

4, What is recruitment?
A GTCHTUIL GTEITMTED GTGITE?

5. What is meant by incentive?

2615850 HTENS GTETLISE Ol LIT(HET Wimg)?



State any two objectives of discipline.

Rsssdlen Crrssnisaie) gGCseamib @) ramy enend gnmis.
What is motivation?
QELIQEH6TESSHED ETETMTE 6TeTe?
Define morale.
ee|mid eUe T m&EHe|LD.
What are personnel records?
venflwmert LS Geu(H&ET eTaTLINE WTene?
What is leadership?
SENEENLOLI LIGHTL| GTEIMDITCD 6T6ITEH ?
SECTION B — (5 x 5 = 25 marks)

Answer ALL questions, choosing either (a) or (b).

(a) What are the functions of personnel management?

Lietotlwimerm GLoevmenrentoudledt Liewil&ar wimeneu ?

Or
(b) Write a note on job description.
venfl edlergsid LD GDILL 6T(pS)s.
(a) List out the limitations of human resource planning.
weflgeer S LOLeller @GannLTHFEemaT UL ig w16 (Hs.

Or
(b) Examine the sources of recruitment.

Lanfl WD TEHEIHEN 6T (L GOMBISENET <TG,
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13.

14.

15.

16.

17.

18.

(a)

(b)

(a)

(b)

(a)

(b)

State the various types of fringe benefits.

SSHwmeufl penenosaier LGN UMSHMET Famis.

Or
What are the objectives of induction?
QzTEssMNSdler CHT&ESBISET WTenel?
Explain the types of motivation.

QeugnaseiSSHe0len cuanssamer 6ileTsEs.

Or
Indicate the causes of absenteeism.

LIawT& @ UTTEnLOSGSTET SMTeThIGEET & DHILILA(H.
State the objectives of industrial relations.
Qzmdlé 2 pe|saiien CHTESRISMETS Fnmis.

Or
Indicate the ways to know about grievances.

wers@Gnaamer Mg Casmeteusn@flu  eusaner
GINIGES

SECTION C — (3 x 10 = 30 marks)

Answer any THREE questions.

Explain the types of personnel policies.

uenflwmert Q&meTensullen cLenEEEM 6T 6l 6md:@a.

Enumerate the uses of job analysis.

Cauener LELILIMIENET LIWETSEnET 6T (HSSIMT&HS.

Narrate the functions of trade union.

QasmOn shsmiseilern Laflaamer or(hsgmTEHs.

5 D-6988




19.

20.

Explain the causes for industrial dispute.

Qamhle sHTTM THL[HEUSHSTEN &TIERTERISE 6T 64l6Ts 3.

Describe the process of collective bargaining.

gal_(HU Cursdlern auflpenmenut elleurl.
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D-6989 Sub. Code

31034/33534

DISTANCE EDUCATION

Common for M.Com./M.Com. (F and C) DEGREE
EXAMINATION.

MAY 2021 EXAMINATION
&
MAY 2020 ARREAR EXAMINATION
Third Semester
Commerce
CORPORATE ACCOUNTING
(CBCS 2018-19 Academic Year onwards)

Time : Three hours Maximum : 75 marks
SECTION A — (10 x 2 = 20 marks)

Answer ALL questions.

1. What do you mean by Firm Underwriting?
Bmeuar @uiLmig Lpdl Sedlit iflaug eremen?
2. What is a Convertible Debenture?

LTHDEFaly W SLeTL_ (N LGS FD cTeTmTed crebresr?

3. What is dividend?
LIBISTSTUILD GTETMTC) 6T60T6o ?

4, What do you mean by Yield Method?
au@LTeT (penm LiHM BeilT oidleug) erere?
5. What is meant by Amalgamation?

@hEidaeanTiiL LH idlieug) cremen?

6. Who is Contributory?

LIBIGET LILITGTT 6TeaTLIGUIT WITT?



10.

11.

What is Capital Reduction?

(PSON&T GeDLIL| GTETDTE GTETeT?

What is Subsidiary Company?

Flenewt HlMIOLD ETETmTEL GrebTen?

What is Statutory Reserve?

FLL(PEME STLIL| GTETDITE 6TEI60?

What is Responsibility Accounting?

QurmILiL) HETSEIW GTETHTE) 6TETET?

SECTION B — (5 x 5 = 25 marks)

Answer ALL questions, choosing either (a) or (b).

(a)

What entries can be made for following redemptions
made by the company?

()

(i1)

X Ltd. redeemed Rs. 1,00,000 preference
shares by converting them into equity
shares of Rs. 10 each issued at 25% premium.

X Ltd. redeemed Rs. 95,000 preference shares
by converting them into equity shares of
Rs. 10 each issued at 5% discount.

@@ sbOualurd BrastiulL GeTeurmD LGS EndHE
TEsmsW Liglajsamer Combsmereumi?

@)

(i)

X Hlmwid em. 1,00,000 wergyflenns Liki@seamer
. 10 aisb 25% eoawwgded Qurg bHlew
LIBIGS6TTa mHblLg).

X flmiwid ep. 95,000 wperayfleants Liki@senar em. 10
aisd 5% serepuiquiey Qurg Hlae uk@saTTs
rHOILG).

Or
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12.

(b)

(a)

On 1st January 2017 a company issued Rs. 2,00,000,
14% Debentures at 5% discount repayable in five
years at par. The interest is payable half yearly on
30t June and 31st December and the same was duly
paid.

On 31t December 2017 the company purchased
Rs. 20,000 debentures at a cost of Rs. 18,900. Pass
necessary journal entries in the books of the
company upto 31t December 2017, including closing
entries on that date if the above redemption
was out of profit.

01.01.2017 =yemy 6p(m ‘If;]@lLDLb em. 2,00,000. 14% sLe_()
ugdlTses 5 aumLb sfisg s LHLGD AegisgieisnE
5% ger@Eruiguid GeuefluiliLgl. euliquirang gder g
@miFuled, 1wsbuT rs @mHudain  CeassiiuL
Couamr(HIb.

31.12.2017 ety SssbCuaflurerg  ap. 20,000
iierer sLafl () usHTSMmS ep. 18,9008@ curmdwig).
Cupendw SLa_(p LSS TLomeng) Qarugdled
BlastiulLg ees Qarar@k 31.12.2017 euenyullevmer
G&MUCUL(H udlajsameT &(Hs.

X Ltd had earned Rs. 3,00,000 profit on 31.12.2017
which 1s appropriate as follows :

(1 Rs. 25,000 towards debenture redemption
fund;

(1) 8% preference dividend (tax free), tax being
20% on Rs. 3,30,000

(111) 10% ordinary dividend, tax being 20% on
10,00,000

(iv) Rs. 37,000 to general reserve;

(v) Balance to be carried forward; Prepare Profit
and Loss Appropriation a/c.
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31.12

2017 ey X flmiod g m. 3,00,000

Qumrer @erusans LeTeuHLrm LISMHSSI.

(1)

(i1)

(111)

(iv)
V)

sLa_(H) usHrsams B HEse . 25,000 g5
Cauair(hid.

8% erayflenn vmsTsTwd  (eufl  Brigeors)
erp. 3,30,000 - 20% eurfl

10% smgmgemr  umstsmwbd  (eufl  Briseors)
em. 10,00,000 — 20% curfl

Qurgl sribHE ep. 37,000 wrHw CoueT(HID.

Bgperer Qgransamu AHSS <U@T(HEHE WLIHD
Couam@ib.

@eru Bl L LdliTey samsand Swmflss.

Or

(b) Describe the various factors affecting goodwill.

BHEUWerT UT&E LoCaim srramilaamer aflems@s.

13. (a) What are the procedures to be followed for reducing
share capital?

LITGI(S

s  Gapliugnats  Gerunm  Ceuerigu

ULO(LPEMSET WTenel?

Or

(b) Balance sheet as on 31.03.2016 was as follows :

Liabilities
Share capital
Reserve
Profit and loss account

Sundry creditors

P Q Assets P Q
24,000 10,000 Sundry assets 42,000 20,000
10,000 2,000 10,000 shares in Q Ltd. 13,000 -

4,000 2,000
17,000 6,000
55,000 _20,000 55,000 _ 20,000
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LIMI@) (LPS6Dd

Sy

Shares were acquired by P Ltd. on 30t September
2015. Q Ltd. transferred Rs. 1,000 from profits to
reserve on 31.03.2016. Prepare consolidated
Balance sheet.

31.03.2016 mrenerus @ mLiLblened @GOl LeTeumLomm) :

Qummtiser

Qeoru BLL SaTé S

P Q Qensgiiaar P Q
24,000 10,000 Udaims Qergsésd 42,000 20,000
10,000 2,000 Q HmwsSad 10,000 Lki@ssr 13,000  —
4,000 2,000

ueeums sLaibGCsmiser 17,000 6,000

14.

(a)

55,000 20,000 55,000 20,000

Qeliur 30, 20156 Pl umi@samer eurmdlwg.
Q Hmobd Qerugdalmbgl @p. 1,000 31.03.2016 <jemm)

Sy

saTHSNE@EG  LIHDULLL g,  @ESlamarhs

@muyblened @olleamusg SwumiléEseb.

Arul Ltd went into liquidation with following

liabilities.

(1) Secured creditors Rs. 22,000 (securities
realized Rs. 27,000)

(1) Preferential creditors Rs. 1,000.

(i11) Unsecured creditors Rs. 30,800

Liquidation expenses amounted to Rs. 300. He
1s entitled to a remuneration of 3% on the
amounts realized (including securities with
creditors) and 1 1/2 % on the amount paid to
unsecured creditors. The various assets
(excluding securities with creditors) realized
amount of
Rs. 26,500. Prepare the liquidator's final
statement of account.
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19 6tm6u(mpLD QuTmILiL|&(@BL6 S|(HET Blmiom
S@&SHILI[HE e

1)  Yevewrwpdrar sLBGHTT €. 22,000
(Yenemrwmisener allpmg ep. 27,000)

1) eareyfeaw sLaibCs ¢m.1,000.

(i) WeemrwSleoer sLafbCsm em. 30,800.
seoalilg Gswe] . 300 Y@, Cersgssmen
Appder 3% b (sLaBCHTHLET  Falgwl
Yevemrwmiger GCargg) wHmbd  Sepewrwisleoem
sLaBCsTHEG Qeasdu Qgmemsudad 11 % @pb
sarfld  Qup sameliuTeT(hsE 2 Mepn 2 ewr(H.
el L Qersg)ssartien ULy
5. 26,500 (sLatbCampL6a galqw GenamTinkigar
sedlr) semeliureriler @mdl semsams ST (HLD

Ul iquiene SWimi Clguis.

Or

(b) The trial balance of National Bank Ltd as on 31st
March 2017 shows the following :

Prepare Profit and Loss account.

(Rs. in '000) (Rs. in '000)
Interest earned 10,10,000 Other income 1,25,000
Interest expended 4,15,000 Operating expenses 1,65,000

Retained profit on 15t April 2016 1,00,000

Bad debts written off amounted to Rs. 55,000.
Provision for taxation to be made at 50%.
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31 wms 2017 ojemeppuwl Chageredd eumdl BHlmingdlen
@muumie] Geremeuarelheann Sriiguwigl. @Hedmbgl

@eru BL L& ST @ SWITiés.

(emumis 2yu9rs86) (emumis uirsSe)
FLIg. QUL Ig. 10,10,000 @5y cu(mHoTaIDd 1,25,000
eIl g Qs@isdug) 4,15,000 Qsweum’ @ Qsewesar 1,65,000
1 giiged 2016 e s 1,00,000

eSS @)eOmLID
aumgraLen CumsQaswSwg . 55,000; eumwrer aulfl
815@ 50% 2 (Heurs@s.

15. (a) From the following particulars prepare the fire
insurance revenue account for 2017-2018.

Particulars Rs. Particulars Rs.
Claims paid 2,40,000 Provision for unexpired 2,60,000
risk on 01.04.2017
Premium received 6,00,000 Claims unpaid on 01.04.2017 20,000
Re-insurance premium 60,000 Claims unpaid on 31.03.2018 35,000
Commission 1,00,000 Expenses 1,50,000

Make provision against unexpired risk at the end of
the year at 50% of net premium.

Yemeumpd  gseusaflalmbg 2017 wpse 2018
auampulleorear stwsdnE § sTUNLEH sewdams SwmT
Q&u1s.

eSleurmiger 1. eSleurmiger €.

Camisms Qeqsdwg 2,40,000 ergiiumyms @wlidnsrer egée (01.04.2017)  2,60,000

panarob Qubmg 6,00,000 Qegussiiui_ng Camfgens 01.04.2017 20,000
wy STUSEH (penaold 60,000 Qegussriuirs Gamilsams 31.03.2018 35,000
51 1,00,000 Qsaoaeyser 1,50,000

S @miFude erdrumyrs @llparer @gisa@ Hlsr
paarngdle 50% o (Heurs@s.

Or
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16.

(b) Briefly explain any three methods which are used
for valuation of human resource.
weflls ecuetdens WLHUINHUSHEG LIweTUHSSE5T W
pepsafler gCHeILD ppemHlena S(HESLONS eN6Td:@s.

SECTION C — (3 x 10 = 30 marks)
Answer any THREE questions.

A limited company was incorporated with an authorized
capital of Rs. 2 lakhs divided into 20,000 equity shares of
Rs. 10 each. The company issued 10,000 equity shares at
a premium of Rs. 2 per share payable as to Rs. 2 on
application, Rs. 5 (including premium) on allotment, Rs. 3
on first call and Rs. 2 on final call. Applications were
received for 15000 shares. The directors made the

allotment as follows :

To applicants of 3,000 shares, the allotment was refused
and to the remaining applicants allotment was made
pro-rata. Money paid in excess on application was
adjusted towards the sum due on allotment. All the
shareholders except that of the following paid the above

calls on the due date.

Manak, a shareholder to whom 2,000 shares were allotted
failed to pay the allotment money and on his subsequent
failure to pay the first call money, his shares were
forfeited. The forfeited shares were re-issued to Rajan as

fully paid for Rs. 9 per share. Give

Journal entries to record these transactions.
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17.

@@ eumrUmSsIULL Hlmwwrarg sl (Oneurssn  Cumbm)
20,000 Qurgiflene LmiEGseT gamm . 10 aizsb ep. 2,00,000
Qumorer  omEsflssiiulL oo eSS (HHSI.
<ssbbuaiurearg 10,000 Qumgbleney LRI@GSE®eT (. 2
paoanssle  CesafuillLg. edamanriiLigdler Cumg ep. 2
@gs&lger Curg e S5 (weerod Caisg) (psed
Senplildlen Curg ep. 3 @miF ewplibder Gurg ep. 2D
Qeaq)ss Gouenr(Hid. 15,000 Limki@sEmé@s e 6l ammenT LIk &eT
QupiinliLar.  Qus@pisear @ sSloL  Gereumorm
ConOlgmerrL_e.

3,000 umiGs@EpssTar  eNlaTaliLBgGeT HlrmaTlaasLL L 6.
Bgperer Ubi@GseTTang elfsTany oigliuamiuile @H&SMH
Celwiul’Ler.  ofsors Gupliul L edlereamTliLienTd
gsELCLrh &l Qewwdulig. gemenwr CoHuded
&E;Dé;a;rr@uto UBIGSTITGmeT Sy  gear  UBIGSTIiser
Sjananal(Hd Asrangamw Caqisslent.

Cuwerns eratm e UBIGSTIHSE 2,000 LUniGseT gsdHwudled
@&HES_(H LewTd LHMID (PSD SHPLIL] LTSS QFqiss
seaufledllLmr.  eranCel oUW UBIGSET  UdlLpSHed
Qeliwiul’Lg.

ublapged QEuwliul L UBI@GSeT [meer eremleUhéE@ L@
earm . 9 aisd wmGQeellih Ceuwiul e g. GCuohadu
BLalg&amaser LUFle (el @MuCul(h udlejsamer &(ms.

Draft the Balance Sheet of a limited company in
prescribed form as per Schedule vi of Indian Companies
Act with imaginary figures.

@@ edrunssiulL Blpwsdear @QmUyblaod @Dl
@pdu  shCuell FLb SLemen VI @y SHLHET

QgTensL_6T euenTs.

9 D-6989




18. The following is the balance sheet of Week and Co. as on

31.03.2018.
Liabilities Rs. Assets Rs.

1,00,000 equity shares of Rs. 10 each 10,00,000 Land 1,00,000
Sundry creditors 1,73,000 Plant and machinery 2,30,000
Furniture and fittings 68,000

Stock 1,50,000

Debtors 70,000

Cash at bank 5,000

PandL alc 5,50,000

11,783,000 _11,73,000

Scheme of capital reduction was :

(a)
(b)

(©
(d)

(e)

The equity shares to be reduced to Rs. 4 per share

Plant and machinery to be written down to
Rs. 1,50,000

Stock to be revalued at Rs. 1,40,000

The provision on debtors for doubtful debts to be
created Rs. 2,000

Land to be revalued at Rs. 1,42,000.

Pass journal entries to give effect to the above
arrangement and also prepare reconstruction
account.

31.03.2018-&0 @5 Cameflenr @iy  Hlevews @iy

GetreumHommy :

Qumrmliyser €. Qs gisser 1.
1,00,000 sngmyemr Liki@ser Hlod 1,00,000
. 10 agid 10,00,000 Qumd), @uibSrbd 2,30,000
upLe sLaTbCHTTEET 1,73,000 <iepsever hmid Qummesiser 68,000
Frsdmiy 1,50,000
SLanmeflseT 70,000
aumHumLIY Qrrésod 5,000
Qemu-plL &/@ 5,50,000
~ 11,73,000 _11,73,000
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epevgern @GanmLider L Lb leremwmy :
(1) FTSTTEwT LG eantm (h. 4-&@ G SUILLL G|

(<) Qum LHMILD @uibSrb 1. 1,50,000-5@
G®DESHILLL G|

(@) sradmiy . 1,40,000-&@ wnwdil( Getwtiud L g
(rF)  sLameflsdr g en. 2,000 cuprésLen S| 8I5ES.
(20) Sl em. 1,42,000-8&@ wmiod Sk Qaiwdud L g.

Cupamplu gpur@Bsamer samsHled Gamer(h @GOLGUL(HL
LISle] STl LM ALOLIL| SETEMSID SWLITTESa|LD.

19. From the balance sheet given below prepare a
consolidated balance sheet of A Ltd. and its subsidiary
company B Ltd.

Balance sheets as on 315t March, 2016
Liabilities A. Ltd B. Ltd Assets A. Ltd B. Ltd
Rs. Rs. Rs. Rs.
Share capital : Land and building 6,40,000 2,00,000
Shares of Machinery 12,60,000 3,40,000
Rs. 10 each 25,00,000 6,00,000 Furniture 1,40,000 60,000

General reserves 3,60,000 1,20,000 40,000 shares in B Ltd. 5,00,000 -

Profit and loss a/lc  2,40,000 1,80,000 Stock in hand 4,10,000 2,50,000
Trade creditors 3,560,000 1,00,000 Debtors 3,80,000 1,00,000
Bank balance 1,20,000 50,000

34,50,000 10,00,000 34,50,000 10,00,000

At the date of acquisition of A Ltd. of its holding of 40,000
shares in B Ltd. the latter company had undistributed
profits and reserves amounting to Rs. 1,00,000, none of
which has been distributed since then.

Gemeumd  @@Uyblene  GOUGelmbg A Hlmiod  wHmid
Ss@iemLw giamen sbuaiurer B fimiwgdler emmidlamenths
@ muyblene @mllienu umt Cguis.

» D-6989




31.03.2016 =yemenmw @ Ly Hlenay @GmiLiL

Qummliyser A fmpon B, fipwon Qersgisaer A fgon B, fipon
LIBIGLPSD Hlobd wHmib sy b 6,40,000 2,00,000
LI Qe Quibdrmiser 12,60,000  3,40,000

. 10 afgid 25,00,000  6,00,000 <e@pswar 1,40,000 60,000
Qumgismiy 3,60,000 1,20,000 40,000 umi@sar
QL BUL saréE, 2,40,000  1,80,000 (B fimwsde) 5,00,000 -
aafls sLafbCorisar  3,50,000  1,00,000 srad@muy 4,10,000  2,50,000
sLemel&eT 3,80,000  1,00,000
Sl iy 1,20,000 50,000
34,50,000 10,00,000 34,50,000 10,00,000

20.

A fimioid 40,000 ukigseer B fimingdled eurmidlu CodHwenm
B fimwsgdler uvdlipgeflssiiuemg @emub wOHmbD ST
;. 1,00,000 QmBsg. <igieuamy @Qsr @emub whmib &Ly

udlrbseaisslinLeleene.

What are the advantages and disadvantages of IFRS?

IFRS-é6ir pestenoger whmibd enos6r wmeneu?
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D-7364 Sub. Code
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DISTANCE EDUCATION

(COMMON FOR M.Com./M.Com. (F & C) DEGREE
EXAMINATION.

MAY 2021 EXAMINATION
&
MAY 2020 ARREAR EXAMINATION

Fourth Semester
Commerce
MANAGEMENT ACCOUNTING
(CBCS - 2018-19 Academic Year Onwards)
Time : Three hours Maximum : 75 marks
SECTION A — (10 x 2 = 20 marks)

Answer ALL questions.

1. What is Management Accounting?

CLomeRTenLo HerTdHELIEDd GTEITMTED GTCITEH?

2. What is financial statement?

P Hlened oiféans eremmmed ereimen?

3. What do you mean by trend analysis?

CuréE uEliumie) uHM HalT SiMleug ereren?

4, What is ratio analysis?

eildlg LEUUTLIG GTETDTE CTETET?



10.

11.

What is operating ratio?

Cewdum’ () eSldlg eremmmed eTemen?

What do you mean by flow of funds?

Bl gL 1b updl BellT dleug) erevmen?

State any two limitations of cash flow statement.

QArras el L ohsmsuler gCGasaid @ram® @GaopuThasamer
8%7_@]85.

What is zero base budgeting?

Uallwgens ligliLenlwinsg Csmer St 1l iquid 6TemmmeD
GTGUTEUT?

Define the term marginal costing.

Qmsiflena 9iL_&56W cTalb LsSHms e TUIMISS.

What is Break Even Sales?

FLoblenay dlHLIEGHET GTETMTeD 6TEIMET?
SECTION B — (5 X 5 = 25 marks)
Answer ALL questions, choosing either (a) or (b).

(a) Discuss the various objectives of Management
Accounting.
Coeramenn  samsdwedlear LoGoum  Crrésmisamar
efleums)&s.
Or
(b) What are the functions of Management accounting?

CeraTenld GemTdd wLed6r Liawni &6 wWmeneu?
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12.

(a)

(b)

Bring out the various limitations of Ratio Analysis.

g LELumieiler LGN GMDUT(HSEMET H(Hs.

Or

Assuming that a firm has owners' Equity of
Rs. 1,00,000, the ratio of firm are:

Current Debts to Total Debts 0.40
Total debts to Owner's Equity 0.60
Fixed assets to Owner's Equity 0.40
Total assets turnover 2 times
Inventory turnover 8 times

Prepare the Balance Sheet with as many

information as possible.

@ Bmieuenoneng seangl Cambs psers m.1,00,000 sang
Qara(erergl. Ced bHncasdear lfgnisar

Wemeu(mLomy.
Crés HL_aidh@ BLLIL &L 66T 0.40
2 _flenwwiment HlFls@ CQbrss sL_crser 0.60
2 _flenwwimen HlFl& @ Hlenw&ersg)seer 0.40
Qg Cengg saafler spnHs 2 sL_eneuser
F7&EE (UL SLpHE 8 sLemauser

GTeUGUETeY  SHaULESMET ST (WplgCm  Hhg  @(HLILY
Blevaws@mlllenar swmiés.
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13. (a) Prepare a statement of changes in working capital
from the following Balance sheet.

Balance sheet as on 31st December

Liabilities 2018 2019 Assets 2018 2019

Rs. Rs. Rs. Rs.

Share Capital 5,00,000 5,00,000 Fixed assets 6,00,000 7,00,000
Debentures 3,70,000 4,50,000 Long term

Tax payable 77,000 43,000 Investments 2,00,000 1,00,000

Creditors 96,000 1,92,000 Work in progress 80,000 90,000

Interest payable 37,000 45,000 Stock 1,50,000 2,25,000

Dividend payable 50,000 35,000 Debtors 70,000 1,40,000

Cash 30,000 10,000

11,30,000 12,65,000 11,30,000 12,65,000

Gemeumpd  @@Liyblened  @HILGdmHg  BeoL(Lpenm
PSL LIMUTL ML SesS (Hs.

31 1gFbUT Sjamenmut QLI Blenesd @il

QummiLjsser 2018 2019 Qersgigsar 2018 2019

LG (PSED 5,00,000 5,00,000 flevcowimet

sLai_(puusdrmasdar 3,70,000 4,50,0000st6g1686m  6,00,000 7,00,000

aufl Qeanss Bexr_sme

Geutorig g 77,000 43,000 wpsSH 6T 2,00,000 1,00,000

sLaBGHTT 96,000 1,92,000 pgeuenLwimg

PYAEE Y Gouanaw 80,000 90,000

Gouatorig wig 37,000 45,000s768mLysear 1,50,000 2,25,000

URISTSTWD Cegiss sL_anmaflger 70,000 1,40,000

Gouatorig wig 50,000 35,0000ym&sn 30,000 10,000
11,30,00012,65,000 11,30,00012,65,000

Or
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(b) Calculate cash from operations from the following:
2003 (Rs) 2004 (Rs)

Profit and loss appropriation a/c 10,000 20,000
Bills receivable 18,000 22,000
Provision for depreciation 40,000 42,000
Outstanding rent 1,600 4,000
Prepaid insurance 2,000 1,800
Goodwill 24,000 20,000
Stock 12,000 16,000

Gemeumd  elleurmseaflalmbg — Ceweour@®satadmhs)

fevL g5 Qrrsssms sarssl (Hs.

2003 (5. ) 2004 (¢.)

@oru Bl LSliTey sass, 10,000 20,000
QuusH@Tw wrHmEF 6 18,000 22,000
CaWmar ¢85S 40,000 42,000
QarhHuL Ceuamriqw eurL_ensg 1,600 4,000
Wegal g QeausSHu ST 2,000 1,800
BOHGLIWIT 24,000 20,000
FT&A UL 12,000 16,000

(@) A manufacturing company submits the following
figures of product X for the first Quarter of 2013:

Sales (in wunits): dJanuary 2,50,000; February
2,40,000; March 2,60,000

Selling price per unit Rs.100
Target of 1st Quarter of 2014:

Sales quantity increase 20%; Sales price increase
10%

Prepare Sales Budget for the first quarter of 2014.
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@@ 2husd Bimwb X eaib QurmersErsE 2013 b
DpETIGET  (PSE  PETM  LDTSBISERSETET  1Gleimeu(pLd
SEUDSMETS FHHMI.

DTS MBIGERESETET K66 (HLD SSHEUDSEMETS &(HS D).

puemer  (So@sefle) seareufl  2,50,000; Qe
2,40,000; wrr& 2,60,000

@ Sdhsmer eflhueaen ellane ep.100
2014 1b o,ewTiq 60T (LPSE PLPEITM) DTS ST QDS ©
SHlafss Ceuanriqw allhLemen Sjerey —20%

SHlafss Ceuanriqw allhuamen eflene —10%

2014 b yaTiqen (PSS epaTM MG STSS DG elhLenen
S L gens swnflés.

Or

(b) From the following particulars prepare the Raw
Materials Purchase Budget for October 2013.
Materials (in units)

A B C D E F
Estimated Stock on 01.10.2013 16,000 6,000 24,000 2,000 14,000 28,000
Estimated Stock on 31.10.2013 20,000 8,000 28,000 4,000 16,000 32,000
Estimated consumption 1,20,00044,0001,32,000 36,000 88,000 1,72,000

Standard Price Per Unit 25 05 15 10 20 30

Yemeumd eflupmisefedmbgl epelitummer GameTipge
L sems 1&CLTur 2013-6 swmflés.

epeICLIm(BETE 6T
(Siv@safle)
A B C D E F

01.10.2013 16,000 6,000 24,000 2,000 14,000 28,000
Sroreflésiiul L grsdmiy
31.10.2013 20,000 8,000 28,000 4,000 16,000 32,000
Sroreflgsiiul L grsdmuy
Srorefssiul L misTey 1,20,00044,0001,32,00036,00088,0001,72,000
@rodnarer Bl
cllevev (ewLigmT) 25 05 15 10 20 30
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15.

(a)

(b)

You are given the following data for the year 2014 of
the company.

Variable cost Rs.6,00,000; Fixed Cost Rs.3,00,000;
Sales Rs. 10,00,000

Find

(1)  P/V ratio

(i1) Break Even Point

(111) Profit when sales amounted to Rs. 12,00,000
(iv) Sales required to earn a profit of Rs. 2,00,000.

@@ Binwsder 2014 <pib amgH@Glu  sseubser
Wemeu(mLommy.

wrmib Ggwe| ¢5.6,00,000 flaneowrer Geaay ¢r.3,00,000
aflpuener ¢;.10,00,000 sarsdl (Hs.

@ P/V Adlsbd
(1) @erupLlLpHy Leerf
(1) elpueerunerg p.12,00,000 @ma@n Cumips
@eoruib
iv) em. 200,000 @emubd mlL  GseeuliL(Hbd
eNpHLener.
Or

From the following information, recommend the
best sales mix:

Sales mixtures:

(1) 250 units of X and 250 units of Y
(1) 400 units of X and 100 units of Y
(111) 400 units of Y only

(iv) 150 units of X and 350 units of Y.
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16.

Information:

Direct materials: X - Rs.8 per unit; Y-Rs.6 per unit
Direct wages: X - Rs. 6 per unit; Y- Rs.4 per unit
Variable overhead 150% of Direct Wages

Fixed overhead Rs.750

Selling price: X - Rs. 25 per units; Y- Rs.20 per unit.

Epsasam_  sFeusmards  CsTa(h  eThs  ellHLEer
saeumw CaibosH&sMD cramuams Liflbgiamrés.

NPHLIEHET HEEE.

() X 250 SiEseT womb Y- é 250 SioEse
(11) X-& 400 Sje@ser womid Y- 6 100 e@ser
(1i1) Y- wl (b 400 eo@Gser

(1iv) X—e 150 oe@ser wnmid Y- 6 350 Sje@aer
S5HEUDGET

Criyig QumpLser X-gradng . 8 Y- eradlns, em. 6
Cririg gedl X- @redlna ep. 6; Y- rodne . 4
wrmib CnHbFoa|ser —Chirlg snadluied 150%
Hleneowimer GlomGlaeayser ep.750

sllpuener ellened X- revdln@ ep. 25; Y- greodlne, . 20.

SECTION C — (3 x 10 = 30 marks)
Answer any THREE questions.

Calculate the differences between management
accounting and financial accounting.

Coaorarend sarsSwuais@n Bl sarsdn@gn e Cu
2 6merm Caumum_enL_& Fnmis.
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17.

From the following particulars of X Company Calculate:
(a) Sales

(b) Debtors

(¢) Closing Stock

(d) Creditors.

Debtors velocity 3 months
Stock turnover ratio 8 times
Creditors velocity 2 months
Gross profit ratio 25%

Gross profit for the year was Rs.4,00,000. Closing stock
was Rs.10,000 more than the opening stock.

emeupd saeucsarmang X BimwssnENwug @Qeundledlmbg
Yemeu(meuaelHenm Henrssl (Hs.

(1) eflbuener
(<) sLemeflger
(@) Qoéssrsdmuy
(FF)  sLtBGHMT.
sLanreflenser &pnsl 3 months
16 mLULY SpnSl 69dlsn 8 times
sLabCamiseien #pndl 2 months
Q@wrss @eru alldlsin 25%
Sjeueunanrged 2 eter Gomss @emud ep. 4,00,000 @midls

sradmluneng  Osrigs  sradmleon ol 5.10,000
SFsrELh.
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18. From the following Balance sheet, prepare Fund Flow

Statement.
Liabilities 1998 1999 Assets
Rs. Rs.
Share capital 60,000 65,000 Goodwill
P&Lale 34,000 26,000 Plant

Current liabilities 12,000 3,000 Current assets

1998 1999
Rs. Rs.

30,000 25,000

60,000 50,000

16,000 19,000

1,06,000 94,000 1,

06,000 94,000

Additional information:

(a) Depreciation Rs 2,000 p.m was charged to P & L a/c.

(b) Dividend Rs. 12,000 was paid during the year.

Epssam_ @@uybleoos @dlliyseailelmbs

SiMGnSMU SUITES.

Qumrmliyser 1998 1999  (Qersgisser
(. W2
UrE_j@ (50‘5561) 60,000 65,000 EDQUU—”T

QemuplLs/E 34000 26,000 Qumd

Bl Qurmitiyger 12,000 3,000 pL_iy Qangg

Hlg BT
1998 1999
- -

30,000 25,000
60,000 50,000

16,000 19,000

1,06,000 94,000

1,06,000 94,000

Fa.(NBe el LITBIGeET

(=) g eamis@ a.2,000 eru Bl samsdle Gauiomerd

GT(pSLILILL &)

(<)) BLLL <pariqed LmisTsTbD CeaisHuig) ap.12,000.
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19. Bright Ltd. have prepared the budget for the production
of 1,000 units of a product for a costing period as under:
Rs. (Per unit)
Raw materials 10.08
Direct labour 3.00
Direct expenses 0.40
Factory overhead (60% fixed) 10.00
Administration overhead (50% fixed) 1.80
Sales overhead 0.80
Actual production in the period was only 600 units.
Prepare budgets for the original and revised level of
output.
R SLssellae srasdld em Curmefle 1000 ow@samer
swumflés  Wemeuomm S i’ g uiene Yeny  Blmiom
swumfgss).
(. (AVE RMES)
epeLIGLITHLGET 10.08
Cbirig gaed 3.00
Crirg Qgavefemiger 0.40

QsmAnerene Cuoplsaaiser (60% flaneowrearg)  10.00
Bliteurs CpGlewea)ser (50% Hlaneuwimeng) 1.80
epuemer Guphblemaser 0.80

SGaTsdle o a@reppwrar 2 muss 600 eEser L (Hb

Qohsg.  car@wwrar OO HmSH  Sowss
QeuafuiHaEmdE e S iuligwiene swrlés.
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20. From the following details Calculate:

(a) Break even sales

(b)  Profit for budgeted sales

(¢)  Profit if actual sales are less by 10%.

Direct material

Direct labour

Factory Overhead

Distribution Overhead

General Administration Overhead
Actual Sales —18,50,000

Variable cost  Fixed cost

Rs. Rs.

32.8 -

28.4 -

12.6 1,89,900
4.1 58,400
1.1 66,700

Epsaramid eflurhiseaiel (mhHgl samsd (Hs.

(=) eomu Bl wHm elDHLIeneT

(<)) erdliumméslinmin eflpuemaruiled emud

(@) erdliumrgsliu®in elpuemaruie 10% GambETe eruLb

wrmib ellena Blanewimen Qsaay
(el puemaruie %)
€. .
Cpirig Quim(mer 32.8 -
CBirig. g6 28.4 -
Qsmfiperene Gopbsame] 12.6 1,89,900
aupmsEr CHGFwa] 4.1 58,400
Blieurs Guopblgaay 1.1 66,700
adrumissliu@n elpuemer —18,50,000
. D-7364
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DISTANCE EDUCATION
M.Com. DEGREE EXAMINATION.
MAY 2021 EXAMINATION
&

MAY 2020 ARREAR EXAMINATION
Commerce

Fourth Semester

PRINCIPLES AND PRACTICE OF SERVICES
MARKETING

(CBCS —2018-19 Academic Year Onwards)
Time : Three hours Maximum : 75 marks

SECTION A — (10 x 2 = 20 marks)
Answer ALL questions.

1. State any two reasons for the growth of service sector.
Caeneu gienpullen cueri&fagErer rGCsend @) Fes(H &yewThiseamer
GOLAHS.

2. What is Services Marketing?

Caenauser sHanguldl (NS eTemmmed 6Teumen?

3. What is customer expectation of services?

Caaneuulleh eUMqSESWITETIT GT&ITLIMTLIL] 6TETMTE cTeTe?



10.

11.

What is Service Marketing Mix?

Caaneu sHanSUINLIG SOEGL GTETMHITED GTEITET?

Define Service Product.

Caaneu GLmmET cuenLImI&Hs.

What you mean by Service Cost?

Caaneu SLGab LpM BT Sidleug) eremen?

Define Channels of distribution.

QULPTEISED GULYl CUEDTIIMI&S.

What is meant by Internal Marketing?

<215 shangudl(hHse LD Mg ererer?

What you mean by Entertainment Marketing?

QumpgGCunsg gbaguldwie LHH BellT iMeug) eremean?

Define the term Insurance Services.

ST () CoameuseT eranlb LUSSens LI &,
SECTION B — (5 x 5 = 25 marks)

Answer ALL questions, choosing either (a) or (b).

(a) Distinguish between goods and services.

Fr&@&s6r HMID Caameusamer CoumiLi(H55I5.

Or
(b) State the importance of service marketing.

Caaneu sbensUlLsllan (p&Slwsgieuseamns allers@s.
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12.

13.

14.

15.

(a)

(b)

(a)

(b)

(a)

(b)

(a)

(b)

What are the factors to be considered in designing
service process?

Ceameu Ligpenpullenar eulgaiams@d Cungl <,Candlés
Ceuanrig w sryenflaer wreaneu?

Or
State the characteristics of service marketing mix.

Ceaneu sBensUAL6) Hovenaludler SpLINOLSMET S(Hs.

What are the objectives of pricing?

ellenaudl(hgeden CHTESBIGET WTene?

Or

List out the various methods of distributing
services.

Ceameuganer eupmiGeaudld o drer LOCaIm eUmsHmaT
Ul g (Hs.
Explain the role of service personnel.

Caaneu Lianflwmerraafler Lkidlamer allerd@s.

Or
What are the objectives of CRM?
CRM-érn Crrasmiser wraneu?
What are the elements of communication
marketing?

S&H6UD QSMLITL| FHenSUN (HF60 6T FoMIFET UITENGL?

Or
How to measure service quality? Explain.

Caaneu grsens erliLilg Sjarall(Heumii? allars@s.
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16.

17.

18.

19.

20.

SECTION C — (3 x 10 = 30 marks)
Answer any THREE questions.

Explain the role of service sector in Indian economy.
@il Qumrmermgrrsdler Coemeus glewmulen LBiS e
cAlemd: @s.

Explain the factors influence the formation of customer
service expectations.

aumgseaswrert Cgemou  erdliuniiyseiien o (HeunssS5ms
umdl&@ L srranflaamer allerd@s.

Discuss the various guidelines for physical evidence
strategy.

oL@ fHurer sgramsefler mamssnseEpsstar  LoCoum
auflsm_(Hgosmear efleurdlsseLb.

Distinguish between internal marketing and external
marketing.

945 FHanGUdlLe HMID L Fhansuilleme CaumuBhssis.

Describe the different approaches of service quality.

Caaneu grsdlen CeusuGoum ami@Gpennanwt edleuflés.
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DISTANCE EDUCATION

M.Com. DEGREE EXAMINATION.
MAY 2021 EXAMINATION
&
MAY 2020 ARREAR EXAMINATION
Fourth Semester

Commerce
ORGANIZATIONAL BEHAVIOUR
(CBCS 2018 — 2019 Academic Year Onwards)

Time : Three hours Maximum : 75 marks
SECTION A — (10 x 2 = 20 marks)
Answer ALL the questions.

1. Define Organisational Behaviour.
‘I'_F;]QJ@_IGN BL_SENG6N I GUEDTUIMI&S.

2. What is Perception?
L|e0EITG GTEITMITCD 6TGITEHT 2

3. Define Attitude.
QUEDFUIMI&S LDETLILIMTTEIS,.

4, Define Group Dynamics.
QUMTWMISES &(LD AHMFE].

5. What is Emotional Intelligence?

D _GTIT6Y [BI6WTEwTH 6L CTEIMTE 6T6UT6w ?



10.

11.

12.

What is meant by Communication?

556U G LuHMl iHleug) ereme?

What is Organisational Politics?

Bimieier oip&lwed eTemmmed eremen?

Define Stress.

GUEDTUIMIGS : DTS (LSS LD.

What is Organizational Conflicts?

BlmicUET (LpIeRTLIT(H 6TETMT6 6TEMmET?

What do you mean by Career Planning?

Qamle S BHs0 LD idleug) eremen?
SECTION B — (5 x 5 = 25 marks)

Answer ALL the questions, choosing either (a) or (b).

(a) What are the objectives of organisational
behaviour?

Bimeier BLganguden CrmesnISeT wmanel?
Or

(b) What are the factors that determine personality?

< EpensHnenar SToTealdsss g sTreanilser wreneu?

(a) Define learning. What are its characteristics?

SHHENE U TWIMIEE. ST (&6 TEH S WBISET WTenel?

Or
(b) State the characteristics of attitude.

waTILTBRIS 6T Gen TS WhiSmeaTs gnms.
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13.

14.

15.

16.

17.

(a)

(b)

(a)

(b)

(a)

(b)

What are the reasons for formation of group?

&P 2 (HOUTESHSS DS TET STTERTHISET ULITEnEU?

Or
What are the merits of organisational development?
Bimeiear (parCarmmSslen HemenLd&EeET WiTenau ?
What are the causes of conflicts?

(PFEOOTLITL_Iq GOT &HTFEu0T RIS ET WITen 6 ?

Or

Define organizational culture. What are its
characteristics?

Bimieer SOTEFTTSMNS QU TWIMISHS. S| SET
GTTHEWIBIGET WTen6u?

State the nature of organisational politics.

Bimieue &l uIedlen SemenLDEEN 6T Fnmis.

Or
Briefly explain the different types of emotion.

2 anrrESluflen CleusuCaum euamaHMET H(HEHHOMS ellersEs.
SECTION C — (3 x 10 = 30 marks)

Answer any THREE questions.

Explain the importances of organistional behavior.

Blmeuer pLangudler (p&slwsgieisams ellerdE@s.

Discuss the different causes of stress in brief.

T2 (PSS Slen Cleuel Coum sTreamBisameT 6leuTdlss.
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18.

19.

20.

Explain the various types of orgainsational culture.

Bimelar seorsmysdler LGeum auamaEsamer alemd@s.

State the negative impact of organisational conflicts.

BlmieuaT (LPIeiTLIML g6 6TSITLOGH D UITET 6l 6nETeSen e Sam)is.

Briefly explain the different types of communication.

SaeUR0STLIT GeucuGoum eUMmSHMET S(HESHLOTS G 6md: @,
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D-7367 Sub. Code
31044

DISTANCE EDUCATION

M.Com. DEGREE EXAMINATION.
MAY 2021 EXAMINATION
&
MAY 2020 ARREAR EXAMINATION

Fourth Semester
RETAIL AND DISTRIBUTION MANAGEMENT
(CBCS 2018 — 2019 Academic Year Onwards)
Time : Three hours Maximum : 75 marks
SECTION A — (10 x 2 = 20 marks)
Answer ALL questions.
1. What is retail industry?
Hevawenm CsmPled eTemmmed eTemen?
2. Who is a retail customer?
FlOEENM GUITIq &HENSWITETIT GTETLIGUIT WITT?
3. What is meant by customer profile?
QUG EESWITETIT &W@GMOILIL] eTeTLISET Gl LIMHET Wing)?
4, Mention about consumer behaviour.
B&TGeurT BLSmSLI LD GHLIGHS.
5. Give short notes on " Site location analysis.

ser DenldL Lglumieiler Guifler Hm @l cuenrs.



10.

11.

12.

What is merchandise management?

epuener GO TERTELD GTEITMTE) GTET6?

State any two objectives in retail pricing.
foawempelileney  Hliawrwugdlenr — Crrasmisatie

@\ TeuTIq NG Fo M.

What is market channel system?
FHEnS GULI(LPEND GTETMITE) GT6ITEN?
Who is a supplier?

16 LILIGUIT GTETLIGUT WITT?

What is franchisee?

safl 2 Menio ereiTmmed 6TemmesT?

SECTION B — (5 x 5 = 25 marks)

FGa@d

Answer ALL questions, choosing either (a) or (b).

(a) What is meant by retail organization?

Slebeanm M) eUeTEISET cTaiTLIGE Ol LIM(heT Wimg)?

Or
(b) State the types of market.

FHENSUN 6T U SSHENET Fo M) .

(a) List out the traditional retail market.

umpouflu féowenn shansulaner Liliqwial(Hs.

Or

(b) Mention the stages of consumer decision process.

BI&TGeuTT (pige| GEwewpenmuler Bleneseamer @mHlLIk [Hs.

2
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13.

14.

15.

16.

17.

(a)

(b)

(a)

(b)

(a)

(b)

Explain briefly market segmentation in India.

@nbHwureligerer shens lfellenar smaswns allers@s.

Or
What are the importance of location decision?
@@mUAL apigafer WpaEELSFHeID wTeneu?
State the various retail segments.
L Gaum Heovrawann Gfle|samers gamis.

Or
Explain briefly about personal selling.

gsafliul L efllhueaerenwis LH M &MHESs0ons eilerdEs.

State the process of appointment of franchisee.

gefl 2 flenwenw Bluiweard Celeugnarear GFwepenneani

M.

Or
State the role in dynamic market place.
58 auMlibg sHheng @)L _Sleir LiriSlenen gamis.
SECTION C — (3 x 10 = 30 marks)

Answer any THREE questions.

Explain the classification of retail units.

Hvawenn S @safler euansliL(HSgIsme allemd@s.

Discuss the dimensions for segmentation.

Wfleysarer uflbrabisamer alleurdl&s.
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18.

19.

20.

Explain the types of consumer decision making

B&TGeurT (1pigLeuHEE Smefler auamnssamear allems@s.

Elucidate the functions and significance of marketing
channel.

spanguii(hens euuien Lemflger WHMID (WP ELSFHISMS
T(H&ZIDTES.
Explain the types of suppliers.

Sjeflliveaiseien euamasamer allens@s.
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