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DISTANCE EDUCATION 

COMMON FOR M.Com./M.Com (F&C)  DEGREE 
EXAMINATION. 

MAY 2021 EXAMINATION 

& 

MAY 2020 ARREAR EXAMINATION 

First Semester 

Commerce 

MANAGEMENT CONCEPTS 

(CBCS 2018-19 Academic Year onwards) 

Time : Three hours Maximum : 75 marks 

SECTION A — (10  2 = 20 marks) 

Answer ALL the questions. 

1. Define the term management. 

 ÷©»õsø© GÝ® £uzøu Áøμ¯ÖUP. 

2. State any two features of planning. 

 vmhªku¼ß H÷uÝ® Cμsk A®\[PøÍU TÖP. 

3. What is meant by decision making? 

 •iöÁkzuÀ £ØÔ AÔÁx GßÚ? 

4. What do you mean by informal organisation? 

 •øÓ°À»õu Aø©¨¦ £ØÔ }Âº AÔÁx GßÚ? 

5. What is span of control? 

 Pmk¨£õmk GÀø» GßÓõÀ GßÚ? 
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6. Define motivation. 

 FUSÂzuÀ Áøμ¯ÖUP. 

7. What is meant by Leadership? 

 uø»ø©zxÁ® £ØÔ AÔÁx GßÚ? 

8. State any two features of directing. 

 C¯USÂzu¼ß H÷uÝ® Cμsk |ßø©PøÍU TÖP. 

9. Define Management Audit. 

 ÷©»õsø© uoUøPø¯ Áøμ¯ÖUP. 

10. What is Management Information System? 

 ÷©»õsø© uPÁÀ •øÓ GßÓõÀ GßÚ? 

SECTION B — (5  5 = 25 marks) 

Answer ALL the questions, Choosing either (a) or (b). 

11. (a) Briefly explain the importance of management.   

  ÷©»õsø©°ß •UQ¯zxÁzøu _¸UP©õP ÂÍUSP. 

Or 

 (b) What are the limitations of planning? 

  vmhªku¼ß SøÓ£õkPÒ ¯õøÁ? 

12. (a) Briefly explain the various types of managerial 
decisions.   

  ÷©»õsø© •iöÁkzu¼ß £À÷ÁÖ ÁøPPøÍ 

\¸UP©õP ÂÍUSP. 

Or 

 (b) What are the benefits of line organisation? 

  Á›ø\ Aø©¨¤ß £¯ßPÒ ¯õøÁ? 
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13. (a) What is delegation?  What are the obstacles to 
delegation?   

  J¨£øhÄ GßÓõÀ GßÚ? J¨£øhÂØPõÚ uøhPÒ 

¯õøÁ? 

Or 

 (b) State the general principles of staffing. 

  £o¯õÍº{¯©Úzvß ö£õxÁõÚ ÷Põm£õkPøÍ 

TÖP. 

14. (a) Distinguish between formal and informal 
communication.   

  •øÓ¯õÚ ©ØÖ® •øÓ¯ØÓ uPÁÀ öuõhº¤øÚ 

÷ÁÖ£kzxP. 

Or 

 (b) Enumerate the qualities of a good leadership. 

  J¸ |À» uø»ø©zxÁzvß uSvPøÍ GkzxøμUP. 

15. (a) What are the principles of business ethics? 

  ÁoP ö|Ô•øÓPÎß ÷Põm£õkPÒ ¯õøÁ? 

Or 

 (b) Write short notes on Bench Marking. 

  vÓÚÍÄ £ØÔ ]Ö SÔ¨¦ ÁøμP. 

SECTION C — (3  10 = 30 marks) 

Answer any THREE questions. 

16. Explain the various stages in the history of management 
thought. 

 ÷©»õsø©a ]¢uøÚ Áμ»õØÔÀ £À÷ÁÖ £i{ø»PøÍ 

ÂÍUSP. 

17. Discuss the importance of planning. 

 vmhªku¼ß •UQ¯zxÁzvøÚ ÂÁõvUPÄ®. 



D–6978

 

  4

18. Explain the principles of organization in detail. 

 Aø©¨¤ß öPõÒøPPøÍ Â›ÁõP ÂÍUSP. 

19. Explain the basic requirements of an effective control 
system. 

 J¸ £¯ÝÒÍ Pmk¨£õmk •øÓø©°ß Ai¨£øhz 

÷uøÁPøÍ ÂÍUSP. 

20. Describe the different process of management 
information system. 

 ÷©»õsø© uPÁÀ •øÓ°ß £À÷ÁÖ £i{ø»PøÍ 

ÂÁõvUPÄ®. 

 

————————— 
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DISTANCE EDUCATION 

M.Com. DEGREE EXAMINATION. 

MAY 2021 EXAMINATION 

& 

MAY 2020 ARREAR EXAMINATION 

First Semester 

Commerce 

MANAGERIAL ECONOMICS  

 (CBCS 2018-19 Academic Year Onwards) 

Time : Three hours Maximum : 75 marks 

SECTION A — (10 × 2 = 20 marks) 

Answer ALL the questions.  

1. Define Managerial Economics. 

 ÷©»õsø© ö£õ¸Íõuõμzøu Áøμ¯ÖUP.  

2. What is Law of Demand? 

 ÷uøÁ Âv GßÓõÀ GßÚ? 

3. What is Production Function? 

 EØ£zv \õº¦ GßÓõÀ GßÚ? 

4. What is Economics of Scale? 

 ö£õ¸Íõuõμ ]UPÚ® GßÓõÀ GßÚ? 

Sub. Code 
31012 



D–6979 
    2

5. Define Perfect Competition. 

 {øÓÄ ÷£õmiø¯ Áøμ¯ÖUP.  

6. What is Pricing? 

 Âø»°kuÀ GßÓõÀ GßÚ? 

7. What is meant by Public Finance? 

 ö£õx{v £ØÔ AÔÁx GßÚ? 

8. What is meant by Industrial Policy? 

 öuõÈØ öPõÒøP £ØÔ AÔÁx GßÚ? 

9. What is Product Line? 

 ö£õ¸Ò öuõhº GßÓõÀ GßÚ? 

10. What do you mean by Economic Power? 

 ö£õ¸Íõuõμ \Uv £ØÔ }Âº AÔÁx GßÚ? 

SECTION B — (5 × 5 = 25 marks) 

Answer ALL the questions, choosing either (a) or (b).  

11. (a) Explain the nature of economics. 

  ö£õ¸Íõuõμzvß C¯À¦PøÍ ÂÍUSP.  

Or 

 (b) Briefly explain the different types of demand. 

  ÷uøÁ°ß £À÷ÁÖ ÁøPPøÍ _¸UP©õP ÂÍUSP.  
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12. (a) Distinguish between short term and long term 
forecasting. 

  SÖQ¯ Põ» Po¨¦ ©ØÖ® }sh Põ» Po¨ø£ 

÷ÁÖ£kzxP.  

Or 

 (b) What is monopoly? How price is determined under 
it? 

  •ØÖ›ø© GßÓõÀ GßÚ? CvÀ Âø»¯õÚx G¨£i 

wº©õÛUP¨£kQÓx? 

13. (a) What is Fiscal policy? Explain its objectives. 

  {v öPõÒøP GßÓõÀ GßÚ? AuÝøh¯ ÷|õUP[PøÍ 

ÂÍUSP.  

Or 

 (b) State the differences between risk and uncertainty. 

  Chº ©ØÖ® {ø»¯ØÓußø©US Cøh÷¯²ÒÍ 

÷ÁÖ£õmiøÚU TÖP.  

14. (a) Elucidate the objectives of economic planning. 

  ö£õ¸Íõuõμ vmhªku¼ß ÷|õUP[PøÍ 

öuÎÁõUSP.  

Or 

 (b) What are the assumptions of consumer's surplus? 

  ~Pº÷Áõº E£›°ß Gk÷PõÒPÒ ¯õøÁ? 

15. (a) Explain the different types of foreign direct 
investment. 

  AßÛ¯ ÷|μi •u½miß £À÷ÁÖ ÁøPPøÍ ÂÁ›UP.  

Or 
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 (b) Briefly explain the government measures to control 
monopoly in India. 

  C¢v¯õÂÀ •ØÖ›ø©¯õÍøμ Pmk¨£mkzxÁuØPõÚ 

Aμ]ß |hÁiUøPPøÍ _¸UP©õP ÂÍUSP.  

SECTION C — (3  10 = 30 marks) 

Answer any THREE questions.  

16. Describe the fundamental concept of managerial 
economics. 

 ÷©»õsø© ö£õ¸Î¯¼ß Ai¨£øh P¸zuõUPzøu 

ÂÁõvUP.  

17. State and explain the factors of production. 

 EØ£zvU PõμoPøÍU TÔ AuøÚ ÂÍUSP.  

18. List out the major achievements of economic planning in 
India. 

 C¢v¯õÂß ö£õ¸Íõuõμ vmhªh¼ß •UQ¯ \õuøÚPøÍ¨ 

£mi¯¼kP.  

19. Explain the various causes of inflation. 

 £nÃUPzvØPõÚ £À÷ÁÖ Põμn[PøÍ ÂÍUSP.  

20. Describe the performance of public enterprises in India. 

 C¢v¯õÂ¾ÒÍ ö£õxzxøÓ {ÖÁÚzvß ö\¯ÀvÓøÚ 

ÂÁõvUP.  

———————— 



  

D–6980     

DISTANCE EDUCATION 

Common for M.Com./M.Com. (F&C) DEGREE 
EXAMINATION. 

MAY 2021 EXAMINATION 

& 

MAY 2020 ARREAR EXAMINATION 

First Semester 

Commerce 

ADVANCED ACCOUNTING 

(CBCS 2018-2019 Academic year onwards) 

Time :  Three hours Maximum : 75 marks 

SECTION A — (10  2 = 20 marks) 

Answer ALL the questions. 

1. What is Book keeping? 
 PnUS øÁ¨¦ GßÓõÀ GßÚ? 

2. What do you understand by Subsidiary books? 
 xøn HkPÒ £ØÔ  }Âº ¦›¢x öPõÒÁx GßÚ? 

3. What is Trading account? 
 Â¯õ£õμ PnUS GßÓõÀ GßÚ? 

4. What do you mean by Noting charges? 
 SÔ¨¦ Pmhn® £ØÔ }Âº AÔÁx GßÚ? 

5. What is Bank Reconciliation Statement? 
 Á[Q \›Pmk® £mi¯À GßÓõÀ GßÚ? 

Sub. Code 
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6. What is meant by Entrance fees? 

 ~øÇÄU Pmhn® £ØÔ AÔÁx GßÚ? 

7. What is depreciation? 

 ÷u´©õÚ® GßÓõÀ GßÚ? 

8. What do you understand by ‘Sub-Lease’? 

 xøn SzuøP £ØÔ }Âº AÔÁx GßÚ? 

9. State any two objects of keeping branch accounts? 

 QøÍU PnUøP øÁzv¸¨£uß ÷|õUP[PÎÀ H÷uÝ® 

Cμsk TÖP. 

10. What is Partial Repossession? 

 £Sv¨ £Ô•uÀ GßÓõÀ GßÚ? 

SECTION B — (5  5 = 25 marks) 
Answer ALL questions, choosing either (a) or (b). 

11. (a) Explain the various types of accounting concepts. 

  PnUQ¯À ÷Põm£õmiß £À÷ÁÖ ÁøPPøÍ ÂÍUSP. 

Or 

 (b) Enter the following transactions in the books of 
Thiru. Ganesan. 

  Rs.

2017 
Jan.1 

Started business with the capital of 25,000

2 Deposited into Bank 23,500

3 Purchased furniture by issuing cheque 2,000

4 Cash Purchases 5,000

5 Sold goods to Ramu 150

6 
Goods worth Rs. 250 taken from the shop for 
personal use 
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  ¤ßÁ¸® |hÁiUøPPøÍ v¸.P÷n\ß Gß£Á›ß 

HkPÎÀ £vP. 

  ¹.

2017 

áÚÁ›.1 ‰»uÚzxhß Â¯õ£õμ® öuõh[Q¯x 25,000

2 Á[Q°À ö\¾zv¯x 23,500

3 Põ÷\õø» Âkzx AøÓP»ß Áõ[Q¯x 2,000

4 öμõUP öPõÒ•uÀ 5,000

5 μõ•ÂØS ÂØÓ \μUS 150

6 
ö\õ¢u £¯ÝUPõP Pøh°¼¸¢x Gkzu \μUQß 

©v¨¦ ¹.250 

12.  (a) Prepare Trial Balance from the following 

information: 

Particulars Rs. Particulars Rs.

Capital 9,000 Rent Outstanding 1,000

Plant and Machinery 12,000 Opening Stock 2,000

Purchases 8,000 Sales Returns 4,000

Sales 12,000 Investment 14,000

Creditors 8,000 Debtors 12,000

Bank Loan 22,000   
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  ¤ßÁ¸® ÂÁμ[PÎ¼¸¢x C¸¨¦ ÷\õuøÚø¯ 

u¯õ›UP. 

ÂÁμ[PÒ ¹. ÂÁμ[PÒ ¹.

•uÀ 9,000 öPõk£h ÷Ási¯ 

ÁõhøP 

1,000

ö£õÔ ©ØÖ® 

C¯¢vμ® 
12,000 öuõhUP \μUQ¸¨¦ 2,000

öPõÒ•uÀ 8,000 ÂØ£øÚ v¸¨£® 4,000
ÂØ£øÚ 12,000 •u½kPÒ 14,000
PhÜ¢÷uõºPÒ 8,000 PhÚõÎPÒ 12,000
Á[QPhß 22,000   

Or 

 (b) Rectify the following errors: 

  (i) Purchase book is overcast by Rs. 1,500. 

  (ii) Sales book has been under cast by Rs. 1,300. 

        (iii) Purchase return book has been overcast by 
Rs.150. 

  (iv) Sales return book has been under east by  
Rs. 175. 

   ¤ßÁ¸® ¤øÇPøÍ v¸zxP : 

  (i) öPõÒ•uÀ HhõÚx ¹.1,500 AvP©õP 

Tmh¨£mkÒÍx. 

  (ii) ÂØ£øÚ HhõÚx ¹.1,300 SøÓÁõP 

Põmh¨£mkÒÍx.  

  (iii) öPõÒ•uÀ v¸¨£ Hk ¹.150 AvP©õP 

Tmh¨£mkÒÍx. 

  (iv) ÂØ£øÚ v¸¨£ Hk ¹.175 SøÓÁõP 

Tmh¨£mkÒÍx. 



D–6980 
  5

13.  (a) Find out the average due date of the following bills 
accepted by a trader who wishes to settle them with 
one single payment. 

Date of Bill Amount of Bill Due Date
March 15 Rs.1,000 18 April 
April 21 Rs.1,500 24 May 
April 27 Rs.500 30 June 
May 15 Rs.600 18 July 

  J÷μ uÁøn°À Áõ[Q¯ öuõøPø¯ v¸®£ ö\¾zu 

Â¸®¦® J¸ ÁoPμõÀ HØÖU öPõÒÍ¨£mh ¤ßÁ¸® 

©õØÖa ^mkUS \μõ\› uÁøn |õøÍU PnUQkP. 

©õØÖa^miß ÷uv ©õØÖa^miß öuõøP •vºÄ ÷uv

©õºa 15 ¹.1,000 18 H¨μÀ 
H¨μÀ 21 ¹.1,500 24 ÷© 
H¨μÀ 27 ¹.500 30 áüß 
÷© 15 ¹.600 18 áüø» 

Or 

 (b) The Bank Overdraft of Mr. Sudhakar on 31-12-2018 
as per Cash Book is Rs.9,000. From the following 
particulars, prepare bank reconciliation statement: 

  (i) Unpresented cheques Rs.5,000. 

          (ii) Uncleared cheques Rs, 2,700. 

    (iii) Bank interest debited in the pass book only 
Rs.500. 

  (iv) Bills collected and credited in the pass book 
only Rs.800. 

  (v) Cheque of Ashok dishonoured Rs.500. 

          (vi) Cheque issued to Sagar entered in the cash 
column of the cash book Rs. 300. 
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   31.12.2018 AßÖ v¸._uõPº Gß£Á›ß öμõUP Hmiß 

£i  ÷©ÀÁøμ£ØÖ ¹.9,000. 

  ¤ßÁ¸® Â£μ[PÎ¼¸¢x Á[Q \›Pmk® £mi¯ø» 

u¯õ›UP. 

  (i) \©º¤UP¨£hõu Põ÷\õø»PÒ ¹.5,000 

  (ii) Á`»õPõu Põ÷\õø»PÒ ¹.2,700 

  (iii) Á[Q ö\À÷»miÀ ©mk® £ØÖ øÁUP¨£mkÒÍ 

Á[Q Ámi ¹.500 

  (iv) Á[Q ö\À÷»miÀ ©mk® Á`»õUP¨£mk ÁμÄ 

øÁUP¨£mh Esi¯À ¹.800 

  (v) A÷\õUQß Põ÷\õø» AÁ©vUP¨£mhx ¹.500 

  (vi) \õP¸US Âkzu Põ÷\õø» öμõUP Hmiß öμõUP 

£zv°À £vÄ ö\´¯¨£mhx ¹.300 

14.  (a) From the following information show how would 
you deal while preparing the Income and 
Expenditure account and Balance sheet of the year 
ended 31.03.2018. 

 Rs.

Subscription received during the year 2018 12,000

Subscription receivable for 2017 400

Subscription received in advance during the year 2017 600

Subscription received in advance during the year 2018 800

Subscription receivable for 2018 750
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  ¤ßÁ¸® uPÁÀPøÍ 31.03.2018 AßÖ •iÁøh²® 

|õÐUS›¯ Á¸Áõ´ ö\»ÂÚ PnUS ©ØÖ® 

C¸¨¦{ø»USÔ¨ø£ u¯õ›US® ö£õÊx GÆÁõÖ 

Põs¤¨£õ´. 

 ¹.

2018 B® BsiÀ ö£ØÓ \¢uõ 12,000

2017 CÀ ö£Ó ÷Ási¯ \¢uõ 400

2017 CÀ •ßTmi ö£ØÓ \¢uõ 600

2018 CÀ •ßTmi ö£ØÓ \¢uõ 800

2018 CÀ ö£Ó ÷Ási¯ \¢uõ 750

Or 

 (b) B,V and S entered into a joint venture of a contract 
price of Rs. 1,00,000, Rs.40,000, Rs.20,000 and 
Rs.20,000 were invested by B,V and S respectively 
and a joint bank account was opended. They 
purchased materials for Rs.60,000; architect fees of 
Rs. 1000 was paid by B, V paid for sundry expenses 
Rs.2000 and S paid Rs.4000 for cement. The 
contract was duly carried out. All the transactions 
were done through joint bank account. Show joint 
venture account and joint bank account. 

  B,V ©ØÖ® S BQ¯ ‰Á¸® ¹. 1,00,000, J¨£¢u 

Âø» öPõsh J¸ Cøn ÂøÚ°À Cøn¢uÚº. 

AvÀ B,V ©ØÖ® S •øÓ÷¯ ¹.40,000, ¹.20,000 

©ØÖ® ¹.20,000 •u½k ö\´uÚº. CønÁ[Q 
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PnUPõÚx öuõh[P¨£mhx. AÁºPÒ ¹.60,000US 

‰»¨ö£õ¸ÒPÒ Áõ[QÚõº. PmihPø» Pmhn® 

¹.1,000zøu B ²®, Cuμ ö\»ÂÚ[PÒ ¹.2,000zøu 

V²®, ]ö©sm ö\»ÄUPõP ¹.4,000zøu S ²®, 

ö\¾zvÚº. J¨£¢u©õÚx •øÓ¯õP 

{øÓ÷ÁØÓ¨£mhx. AøÚzx |hÁiUøPPÐ® 

CønÁ[Q PnUS ‰»® {øÓ÷ÁØÓ¨£mhx. 

CønÂøÚ PnUS ©ØÖ® CønÁ[Q PnUøP 

PõmkP. 

15.  (a) Raman Departmental stores has two departments A 
and B. from the following, prepare departmental 
trading accounts. 

Purchases :    
 Department 

A 
1000 
units 

 Department 
B 

2000 
units 

Total Cost of 
Rs.1,10,000 

Opening 
Stock : 

   

 Department 
A 

400 
units 

  

 Department 
B 

600 
units 

  

Sales :     
 Department 

A 
900 units @ Rs.75per unit 

 Department 
B 

2100 units@ Rs.45 per unit 

  Assume the G.P. rate is uniform for both the 
departments. 
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  μõ©ß xøÓÁõ› £shP \õø»°À Cμsk xøÓPÍõP 

A ©ØÖ® B EÒÍÚ. ¤ßÁ¸ÁÚÁØøÓ öPõsk 

xøÓÁõ› Â¯õ£õμU PnUS u¯õ›UPÄ®. 

öPõÒ•uÀ :    
 xøÓ 

A 
1000 
A»SPÒ 

 xøÓ 
B 

2000 
A»SPÒ 

ö©õzu Âø» 

¹.1,10,000 

Bμ®£ \μUS 

: 

  
 

 xøÓ 
A 

400 A»SPÒ   

 xøÓ 
B 

600 A»SPÒ   

ÂØ£øÚ:     
 xøÓ 

A 
900 A»SPÒ @ ¹.75 J¸ A»S 

 xøÓ 
B 

2100 A»SPÒ @ ¹.45 J¸ A»S 

  ö©õzu »õ£ Ãu©õÚx AøÚzx xøÓPÎ¾® \©® 

GÚU öPõsk xøÓÁõ› Â¯õ£õμU PnUS u¯õº ö\´P. 

Or 

 (b) Mention any five differences between hire purchase 
system and instalment purchase system. 

  ÁõhøP öPõÒ•uÀ •øÓUS® uÁønU öPõÒ•uÀ 

•øÓUS® EÒÍ ÷ÁÖ£õkPÎÀ H÷uÝ® I¢vøÚU 

SÔ¨¤kP. 
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SECTION C — (3  10 = 30 marks) 

Answer any THREE questions. 

16. Enter the following transaction in the proper subsidiary 
books of M/s. Arun. 

2005, May 1 Bought goods from Karthick Rs.1,500 

2 Sold goods to Murugan Rs.1,400 

5 Senthil sold goods to us Rs. 1,000, trade discount 10%

14 Sold goods to Kumaran Rs. 1,200 

18 Purchased goods from kandan Rs.2,000 

19 Received goods returned by Murugan Rs, 1,400 

20 Returned goods to Senthil worth Rs.90 

30 Goods returned by Kumaran Rs. 120 

 v¸ÁõÍº A¸s Gß£Áμx ¤ßÁ¸® |hÁiUøPPøÍ 

xøn HkPÎÀ £vP. 

2005, ÷© 

1 
Põºzvhª¸¢x ö£ØÓ \μUS ¹.1,500 

2 •¸PÝUS ÂØÓ \μUS  ¹.1,400 

5 ö\¢vÀ |©US ÂØÓ \μUS ¹. 1,000, Â¯õ£õμ uÒÐ£i 

10% 

14 S©μÝUS ÂØÓ \μUS ¹. 1,200 

18 P¢uÛhª¸¢x ö£ØÓ \μUS ¹.2,000 

19 •¸PÛhª¸¢x v¸®£ ö£ØÓ \μUS ¹. 1,400 

20 ö\¢v¾US ¹.90 ö£Ö©õÚ \μUS v¸¨¤¯x 

30 S©μÚõÀ v¸¨¤¯ \μUS ¹. 120 
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17. A small trader does not maintain proper books of account. 
From the following information prepare trading and 
profit and loss account for the year ended 31st December 
2018 and a balance sheet as on that date. 

 31.12.2017 (Rs.) 31.12.2018 (Rs.)

Debtors 9,000 12,500

Stock 4,900 6,600

Furniture 500 750

 Analysis of other transactions : 

 Rs.

Cash collected from debtors 30,400

Cash paid to creditors 22,000

Salaries 6,000

Rent 750

Office expenses 900

Drawings  1,500

Fresh capital introduced 1,000

Cash sales 750

Cash purchases 2,500

Discount received 350

Discount allowed 150

Returns inwards 500

Return outwards 400

Bad debts 100

New furniture purchased 250

 He had Rs.2,500 cash at the beginning of the year. 
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 J¸ ]Ô¯ Â¯õ£õ› uÚx HkPøÍ •øÓ¯õP 

£μõ©›UPÂÀø». ¤ßÁ¸® ÂÁμ[PÎ¼¸¢x 31.12.2018 
AßÖ •iÄÖ® Â¯õ£õμ C»õ£|mh PnUS ©ØÖ® 

C¸¨¦{ø»USÔ¨ø£ u¯õ›UP. 

 31.12.2017 (¹.) 31.12.2018 (¹.)
PhÚõÎPÒ 9,000 12,500
\μUQ¸¨¦ 4,900 6,600
AøÓP»ß 500 750

 Cuμ |hÁiUøPPÎß öuõS¨¦ : 

 ¹.

PhÚõÎPÎhª¸¢x ö£ØÓ öμõUP® 30,400

PhÜ¢÷uõ¸US ö\¾zv¯ öμõUP® 22,000

\®£Í® 6,000

ÁõhøP 750

A¾Á»P ö\»ÂÚ[PÒ 900

Gk¨¦ 1,500

TkuÀ •uÀ Cmhx 1,000

öμõUP ÂØ£øÚ 750

öμõUP öPõÒ•uÀ 2,500

ö£ØÓ uÒÐ£i 350

AÎzu uÒÐ£i 150

EÒ v¸¨£® 500

öÁÎ v¸¨£® 400

ÁõμõU Phß 100

¦v¯ AøÓP»ß Áõ[Q¯x 250

 Bskz öuõhUPzvÀ AÁº ¹.2,500 öμõUP® øÁzv¸¢uõº. 
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18. Mr. Ram draw a bill for Rs. 15,000 on Mr. Gopal  
on 1st  January payable three months after date at 
Canara Bank, Tirunelveli. The bill after acceptance is 
discounted by Ram at 6% p.a and he remits 1/3 of the 
proceeds to Gopal. On the due date Ram sends the 
necessary amount to Gopal who meets the bill. Record 
these transactions in the journal of both the parties. 

 áÚÁ› 1–® ÷uv¯ßÖ ‰ßÖ ©õu[PÒ PÈzx 

v¸ö|À÷Á¼°¾ÒÍ PÚμõ Á[Q°À ö\¾zu uUPÁøP°À 

¹.15,000 ©v¨¦ÒÍ ©õØÖa – ^møh v¸.÷Põ£õÀ «x 

v¸.μõ® Gß£Áº GÊvÚõº. ¤ßÚº A¢u ©õØÖa ^møh HØÓ 

¤ÓS Bsk JßÖUS 6% uÒÐ£i°À Á[Q°À μõ® 

Gß£Áº Ámh® ö\´uõº. ¤ßÚº AvÀ 1/3 £[øP 

÷Põ£õ¾US ö\¾zvÚõº. •vºÄ |õÎÀ ÷Põ£õÀ Gß£Áº 

©õØÖa ^møh GvºöPõÒÐ® ö£õ¸mk v¸.μõ® Gß£Áº 

÷£õx©õÚ öuõøPø¯ AÝ¨¤Úõº. C¸Á¸øh¯ 

SÔ¨÷£mi¾® C¢u |hÁiUøPPøÍ £vÄ ö\´P. 

19. Mr. Ram wrote a book on statistical and got its published 
with M/S Pass Publishers on the terms that royalties will 
be paid @ Rs.5 per copy sold subject to a minimum rent of 
Rs.15,000 with a right of recoupment of short working 
over the first three years of the royalty agreement. 

Year No.of Copies Printed Closing Stock

2014 2,000 100 

2015 3,000 200 

2016 4,000 400 

2017 5,000 500 

 Prepare royalty account for first three years. 

 v¸.μõ® Gß£Áº J¸ ¦ÒÎ°¯À ¦zuPzøu GÊv Aøu £õì 

£v¨£P® Áõ°»õP öÁÎ°mhõº. SzuøP¯õÚx ÂØP¨£k® 

JÆöÁõ¸ ¤μvUS ¹.5 Ãu® SøÓ¢u£m\ SzuøP 

¹.15,000&® GÚ  wº©õÛUP¨£mhx. SøÓ EØ£zvø¯ •uÀ 

‰ßÖ BskPÎÀ «mkU öPõÒÍ»õ®. 
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Á¸h® Aa\izu ¤μvPÎß GsoUøP CÖv \μUS

2014 2,000 100 

2015 3,000 200 

2016 4,000 400 

2017 5,000 500 

 SzuøP PnUøP •uÀ ‰ßÖ BskUS u¯õ›UP. 

20. ‘P’ purchased a machine on hire-purchase system for 
Rs.56,000 payment to be made Rs. 15,000 down and 3 
instalments of Rs. 15,000 each at the end of each year. 
Rate of interest is charged at 5% pa. Buyer is 
depreciating the asset at 10% p.a on written down value 
method. Because of financial difficulties, could not pay 
second instalment and seller took possession of the 
machine. Seller after expending Rs.357 on repairs of 
asset sold it away for Rs.30,110. 

 Open ledger accounts in the books of both the parties. 

 P Gß£Áº ÁõhøP öPõÒ•uÀ •øÓ°À J¸ C¯¢vμzøu 

¹.56,000–US Áõ[QÚõº. AuØPõÚ Âø»°À ¹.15,000 
Eh÷Ú²®, «u® EÒÍ öuõøPø¯ ¹.15,000 Ãu® ‰ßÖ 

uÁønPÎÀ ö\¾zu¨£h ÷Ásk®. Ámi Ãu® BsiØS 

5% BS®. AÆÂ¯¢vμzvß «x BsiØS 10% ÷u´©õÚ® 

SøÓ¢x ö\À ©v¨¦ •øÓ°À }UP¨£kQÓx. {va_ø© 

Põμn©õP P CμshõÁx uÁønz öuõøPø¯ ö\¾zuz 

uÁÔ¯uõÀ ÂØ£øÚ¯õÍº AÆÂ¯¢vμzøu v¸®£ GkzxU 

öPõshõº. ÂØ£øÚ¯õÍº Auß «x ¹.357 £Êx£õº¨¦a 

ö\»Ä ö\´x Aøu ¹.30,110–US ÂØÓõº. 

 ÷£÷μmk PnUSPøÍ C¸Áμx HkPÎ¾® u¸P. 

———————— 
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DISTANCE EDUCATION 

Common for M.Com./M.Com.(F&C) DEGREE EXAMINATION. 

MAY 2021 EXAMINATION 

& 

MAY 2020 ARREAR EXAMINATION 

First Semester 

Commerce 

BUSINESS ENVIRONMENT 

(CBCS 2018 – 2019 Academic Year Onwards) 

Time : Three hours Maximum : 75 marks 

SECTION A — (10  2 = 20 marks) 

Answer ALL the questions. 

1.  What is Business Environment? 
  ÁoPa _ØÖa`ÇÀ GßÓõÀ GßÚ? 

2.  Define Social responsibility. 
  \•uõ¯¨ ö£õÖ¨ø£ Áøμ¯ÖUP. 

3.  What is Mixed Economy? 
  P»¨¦ ö£õ¸Íõuõμ® GßÓõÀ GßÚ? 

4.  What is meant by Economic Planning?                
  ö£õ¸Íõuõμ vmhªkuÀ £ØÔ AÔÁx GßÚ? 

5.  What is Disinvestment? 

  •u½ißø© GßÓõÀ GßÚ? 

6.  What do you mean by Trade Mark? 

  ÁoP SÔ £ØÔ }Âº AÔÁx GßÚ? 

Sub. Code 
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7.  What is meant by Globalisation? 

  E»P©¯©õUPÀ £ØÔ AÔÁx GßÚ? 

8.  What do you mean by FDI? 

  FDI  £ØÔ }Âº AÔÁx GßÚ? 

9.  Expand: GATT and IMF 

  Â›ÁõUS:  GATT ©ØÖ® IMF 

10.  Write short note on International Environment. 

  A¯À|õmk _ØÖ¨¦Óa `ÇÀ SÔzx ]ÖSÔ¨¦ ÁøμP. 

SECTION B — (5  5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

11.  (a) What are the importance of business environment?                            

   ÁoP _ØÖa `Ç¼ß •UQ¯zxÁ[PÒ ¯õøÁ? 

Or 

 (b) State the arguments for social responsibility of 
business. 

   ÁoPzvß \•uõ¯¨ ö£õÖ¨¦PÐUS \õuP©õÚ 

Áõu[PøÍU TÖP. 

12.  (a) What are the characteristics of economic system? 

   ö£õ¸Íõuõμ •øÓ°ß Snõv\¯[PÒ ¯õøÁ? 

Or 

 (b) State any five major achievements of economic 
planning in India. 

   C¢v¯õÂß ö£õ¸Íõuõμ vmhªku¼ß •UQ¯ 

\õuøÚPÎÀ H÷uÝ® I¢vøÚ TÖP. 
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13.  (a) Bring out the benefits of privatization. 

   uÛ¯õº©¯©õUP¼ß |ßø©PøÍz u¸P. 

Or 

 (b) What are the objectives of companies Act 1956? 

   {Ö©a \mh® 1956–ß ÷|õUP[PÒ ¯õøÁ? 

14.  (a) What are the essentials of a valid contract? 

   ö\À»zuUP J¨£¢uzvß ÷uøÁPÒ ¯õøÁ? 

Or 

 (b) What are the advantages of MNC? 

   £ßÚõmkU PÇPzvß |ßø©PÒ ¯õøÁ? 

15.  (a) State the objectives of IMP. 

   IMP ß ÷|õUP[PøÍU TÖP. 

Or 

 (b) State the relationship between population and 
economic growth. 

   ©UPÒ öuõøP ©ØÖ® ö£õ¸Íõuõμ 

ÁÍºa]Qøh÷¯²ÒÍ EÓÄPøÍ TÖP. 

SECTION C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

16.  Describe the different components of business 
environment. 

  ÁoPa _ØÖa`Ç¼ß £À÷ÁÖ TÖPøÍ ÂÁõvUP. 

17.  Describe the various reasons for failure of economic 
planning in India. 

  C¢v¯õÂß ö£õ¸Íõuõμ vmhªku¼ß ÷uõÀÂUPõÚ 

£À÷ÁÖ Põμn[PøÍ ÂÍUSP. 
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18.  List out the major highlights of new industrial policy 
1991. 

 ¦v¯ öuõÈØ öPõÒøP 1991ß •UQ¯ åμzxUPøÍ 

£mi¯¼kP. 

19.  Explain the regulations of foreign investment. 

  A¢v¯ •u½miß JÊ[S•øÓPøÍ ÂÍUSP. 

20.  Discuss the role of World Bank in International Trade. 

 E»P Á[Q°ß E»PÍõÂ¯ ÁºzuP •øÓø¯ ÂÁõvUP. 

––––––––––––– 
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DISTANCE EDUCATION 

M.Com. DEGREE EXAMINATION. 

MAY 2021 EXAMINATION 

& 

MAY 2020 ARREAR EXAMINATION 

Second Semester 

Commerce 

MARKETING MANAGEMENT 

(CBCS 2018-19 Academic Year onwards) 

Time : Three hours Maximum : 75 marks 

SECTION A — (10  2 = 20 marks) 

Answer ALL the questions. 

1. Define marketing mix. 

 \¢øu°køP P»øÁ Gß£øu Áøμ¯Ö. 

2. What is consumer behaviour? 

 ~Pº÷Áõº ÷£õUS GßÓõÀ GßÚ? 

3. Define product life cycle. 

 ö£õ¸Ò B²Ò _ÇØ] Gß£øu Áøμ¯Ö. 

4. Define personnel selling. 

 ÷|º•P ÂØ£øÚ Gß£øu Áøμ¯Ö. 

Sub. Code 
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5. What is advertising copy? 

 ÂÍ®£μ |PÀ GßÓõÀ GßÚ? 

6. What is marketing research? 

 \¢øu°køP B´Ä GßÓõÀ GßÚ? 

7. What is Co–operative marketing? 

 TmkÓÄ \¢øu°køP GßÓõÀ GßÚ? 

8. Define sales promotion. 

 ÂØ£øÚ ÷©®£õk Gß£øu Áøμ¯Ö. 

9. Define selection. 

 ÷uμ¢öukzuÀ Gß£øu Áøμ¯Ö. 

10. Define customer relationship management. 

 ~Pº÷Áõº EÓÄ ÷©»õsø©ø¯ Áøμ¯Ö. 

SECTION B — (5  5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

11. (a) Explain the importance of marketing. 

  \¢øu°køP°ß •UQ¯zxÁzøu ÂÁ›. 

Or 

 (b) What are the objectives of price fixation? 

   Âø» {ø»|õmku¼ß ÷|õUP[PÒ ¯õøÁ? 
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12. (a) What are the types of planning? 

   vmhªku¼ß ÁøPPÒ ¯õøÁ? 

Or 

 (b) Explain the importance of consumer buying process. 

   ~Pº÷Áõº öPõÒ•uÀ |øh•øÓ°ß •UQ¯zxÁzøu 

ÂÁ›. 

13. (a) Discuss the functions of branding. 

   ÁoP ö£¯›ku¼ß £oPøÍ ÂÁõvUP. 

Or 

 (b) What are the factors affecting pricing? 

   Âø» {ºn¯zøu uõUPUTi¯ PõμoPÒ ¯õøÁ? 

14. (a) Explain the importance of advertising. 

   ÂÍ®£μzvß •UQ¯zxÁzøu ÂÁ›. 

Or 

 (b) What are the factors influencing selection? 

   ÷uº¢öukzuø» {ºn°UPUTi¯ PõμoPÒ ¯õøÁ? 

15. (a) Explain the benefits of E-marketing. 

   ªßÚq \¢øu°køP°ß £¯ßPøÍ ÂÁ›. 

Or 

 (b) What are the types of customer relationship 
management? 

   ~Pº÷Áõº EÓÄ ÷©»õsø©°ß ÁøPPÒ ¯õøÁ? 
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SECTION C — (3  10 = 30 marks) 

Answer any THREE questions. 

16. Explain the various factors determinants of consumer 
behaviour. 

 ~Pº÷Áõº ÷£õUøP {ºn°UPUTi¯ £À÷ÁÖ PõμoPøÍ 

ÂÁ›. 

17. Explain the various stages of product life cycle. 

 ö£õ¸Ò B²Ò _ÇØ]°ß £À÷ÁÖ {ø»PøÍ ÂÁ›. 

18. Discuss the various steps involved in selling. 

 ÂØ£øÚ°ß £À÷ÁÖ £iPøÍ ÂÁõvUP. 

19. Describe the various steps involved in marketing process. 

 \¢øu°køP •øÓ°ß £À÷ÁÖ £iPøÍ vÓÚõ´Ä ö\´P. 

20. Explain the salient provisions of consumer production 
act. 

 ~Pº÷Áõº £õxPõ¨¦a \mhzvß •UQ¯ åμzxUPøÍ ÂÁ›. 

———————— 
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DISTANCE EDUCATION 

M.Com. DEGREE EXAMINATION. 

MAY 2021 EXAMINATION 

& 

MAY 2020 ARREAR EXAMINATION 

Second Semester 

Commerce 

RESEARCH METHODOLOGY 

(CBCS – 2018-19 Academic Year Onwards) 

Time : Three hours Maximum : 75 marks 

SECTION A — (10  2 = 20 marks) 

Answer ALL questions. 

1. State the different types of Research. 

 Bμõ´a]°ß £À÷ÁÖ ÁøPPøÍ TÖP. 

2. How will you write a research proposal? 

 Bμõ´a] •ßÁøμøÁ GÆÂu® GÊxÁõ´? 

3. State a few Errors that affect Research Design. 

 B´Ä ÁiÁø©¨ø£ £õvUS® ]» ¤øÇPøÍ SÔ¨¤kP. 

4. Define Personal interview method. 

 uÛ|£º ÷|ºPõnÀ •øÓ – Áøμ¯Ö. 

5. What is Measurement Errors? 

 AÍÃmk ¤øÇ GßÓõÀ GßÚ? 

Sub. Code 
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6. Define Sampling. 

 ©õv› TöÓk¨¦ – Áøμ¯Ö. 

7. How will you determine sample size for estimating the 
population proportion? 

 Gvº£õºUP¨£mh ©UPÒ öuõøP°ß ÂQuõ\õμzvß ©õv› 

AÍøÁ GÆÂu® wº©õÛ¨£õ´? 

8. Write note on testing of Hypothesis. 

 AÝ©õÚ[PøÍ ÷\õuøÚ°kÁx £ØÔ SÔ¨¦ ÁøμP. 

9. What is Randomized design in a one-way ANOVA? 

 J¸ ÁÈ A÷ÚõÁõÂß _ÇØ]•øÓ ÁiÁø©¨¦ GßÓõÀ 

GßÚ? 

10. Define Research Ethics. 

 Bμõ´a] ö|Ô•øÓPÒ – Áøμ¯Ö. 

SECTION B — (5  5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

11. (a) Bring out the difference between Management 
Decision problem and Management Research 
Problem. 

  {ºÁõP •iÄ ]UP¾US®, {ºÁõP Bμõ´a] ]UP¾US® 

Cøh÷¯²ÒÍ ÷ÁÖ£õkPøÍU öPõnºP. 

Or 

 (b) Write a short note on the process of research. 

  Bμõ´a] ö\¯À•øÓø¯¨ £ØÔ ]Ö SÔ¨¦ ÁøμP. 
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12. (a) What do you know about Exploratory Research 
Design? 

  Psk¤i¨¦ Bμõ´a] ÁiÁø©¨¦ SÔzx }Âº 

AÔÁÚ ¯õøÁ? 

Or 

 (b) Bring out the importance of Descriptive Research 
Design. 

  Â›ÁõÚ B´Ä ÁiÁø©¨¤ß •UQ¯zxÁzøu 

öÁÎUöPõnºP. 

13. (a) How will you classify Data? Explain. 

  uPÁÀPøÍ GÆÂu® ÁøP¨£kzxÁõ´? ÂÍUSP. 

Or 

 (b) Elucidate the usefulness of Personal interview 
method. 

  ÷|ºPõnÀ •øÓ°ß £¯ß£õmiø» ÂÍUSP. 

14. (a) Write a brief note on types of questionnaire. 

  ÷PÒÂzuõÎß ÁøPPøÍ _¸UP©õP ÁøμP. 

Or 

 (b) Write a paragraph on various sampling concepts. 

  ©õv› TöÓk¨¦PÎß Ai¨£øhPøÍU SÔzx 

_¸UP©õP ÁøμP. 

15. (a) What do you know about Factorial design? 

  Põμo ÁiÁø©¨¦ £ØÔ }Âº AÔÁöußÚ? 

Or 

 (b) Write in brief about types of research reports. 

  Bμõ´a] AÔUøPPÎß ÁøPPøÍ¨ £ØÔ _¸UP©õP 

ÁøμP. 
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SECTION C — (3  10 = 30 marks) 

Answer any THREE questions. 

16. Explain about how a research proposal can be written?  
What are the contents and types of research proposal? 

 Bμõ´a] •ÚÁøμÄ GÊxÁøu¨ £ØÔ²®, Bμõ´a] 

•ßÁøμÂß EÒÍhUP[PÒ ©ØÖ® ÁøPPøÍ ÂÍUSP. 

17. Write an essay on Data collection. 

 uPÁÀPÒ ÷\P›¨¦ £ØÔ J¸ Pmkøμ ÁøμP. 

18. Bring out the importance of sampling in Research 
Methodology. 

 ©õv› TöÓk¨¤ß •UQ¯zxÁzøu Bμõ´a] •øÓ°À 

öPõnºP. 

19. Describe in detail, the structure of the research report. 

 Bμõ´a] AÔUøP°ß ÁiÁzøu Â›ÁõP ÂÍUSP. 

20. Write an essay on the use of Library and internet in 
Research. 

 Bμõ´a]°À ¡»P® ©ØÖ® Cøn¯uÍzvß £¯ß£õmøh 

£ØÔ J¸ Pmkøμ ÁøμP. 

———————— 
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DISTANCE EDUCATION 

Common for M.Com./M.Com. (F & C)  
DEGREE EXAMINATION. 

MAY 2021 EXAMINATION 

& 

MAY 2020 ARREAR EXAMINATION 

Second Semester 

Commerce 

ADVANCED COST ACCOUNTING 

(CBCS 2018 – 2019 Academic year onwards) 

Time : Three hours Maximum : 75 marks 

SECTION A — (10  2 = 20 marks) 

Answer ALL questions. 

1. What is Cost Sheet? 

 AhUPÂø» £mi¯À GßÓõÀ GßÚ? 

2. What is meant by Material Control? 

 ‰»¨ö£õ¸Ò Pmk¨£õk £ØÔ AÔÁx GßÚ? 

3. What do you mean by Idle Time? 

 ÃnõÚ Põ»® £ØÔ }Âº AÔÁx GßÚ? 

4. What is Primary Distribution? 

 •uÀ {ø» £QºÄ GßÓõÀ GßÚ? 

5. What is meant by Job Costing? 

 £o AhUPÂø»°¯À £ØÔ AÔÁx GßÚ? 
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6. What is By-Product? 

 xøn ö£õ¸Ò GßÓõÀ GßÚ? 

7. What is meant by Work Certified? 

 A[RP›UP¨£mh £o £ØÔ AÔÁx GßÚ? 

8. What is Operating Costing? 

 C¯UP AhUPÂø»°¯À GßÓõÀ GßÚ? 

9. What is Variance? 

 ©õÖ£õk GßÓõÀ GßÚ? 

10. What is Cost Reduction? 

 AhUP SøÓ¨¦ GßÓõÀ GßÚ? 

SECTION B — (5 × 5 = 25 marks) 

Answer ALL questions choosing either (a) or (b). 

11. (a) State the objects of cost accounting?              

  AhUPÂø» PnUQ¯¼ß ÷|õUP[PøÍ TÖP. 

Or 

 (b) Consumption of raw materials per annum Rs.20,000 

  Order placing cost per order Rs.50 

  Cost per kilo of raw materials Rs.2 

  Storage cost 8% on average in inventory 

  Calculate economic order quantity. Also calculate 
the number of orders will be placed in a year. 
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  J¸ BskUS £¯ß£k® Ck ö£õ¸Îß ©v¨¦  

¹.20,000 

  J¸ Bøn°k® ö\»Ä ¹.50 

  J¸ Q÷»õ Ckö£õ¸Îß ©v¨¦ ¹.2 

  £shP\õø»°ß £õxPõ¨¦a ö\»Ä 8% (ö£õ¸Îß 

©v¨¤ß ÷©À) 

  ]UPÚ öPõÒ•uÀ AÍøÁU PnUQkP. J¸ BsiØS 

GzuøÚ Bøn Ch¨£k® Gß£øu²® PnUQkP. 

12. (a) From the following particulars, prepare a statement 

of labour cost showing the cost per day. 

  (i) Monthly salary - Rs.225 

  (ii) Lease salary - 5% of monthly salary 

  (iii) Employer's contribution to P.F - 8½% of  

(i) and (ii) 

  (iv) Employers contribution to ESI - 3% of  

(i) and (ii) 

  (v) Pro-rata expenditure on amenities to labour - 

Rs. 28 per head per month. 

  (vi) No. of working hours in a month of 25 days :  

8 hours per day. 
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  ¤ßÁ¸® Â£μ[PÎ¼¸¢x |õmö\»øÁU PõmhUTi¯ 

öuõÈ»õÍº ö\»Ä £ØÔ¯ £mi¯À u¯õº ö\´P. 

  (i) ©õu \®£Í®&¹.225 

  (ii) Â¸¨¦a \®£Í® & ¹.5% ©õu \®£ÍzvÀ 

  (iii) ÷\©|» {vUS öuõÈÀ {ÖÁÚzuõº £[S  

(i) ©ØÖ® (ii)&À 8½%.   

  (iv) öuõÈ»õÍº Põ¨¥mk {ÖÁÚzvØS 

öuõÈØ{ÖÁÚzuõº £[S (i) ©ØÖ® (ii)&À 3%.  

  (v) öuõÈ»õÍº |» ö\»ÂÀ £[S ¹.28 (J¸ 

©õuzvØS J¸ öuõÈ»õÎUS) 

  (vi) J¸ ©õuzvÀ 25 |õÒ ÷Áø» |õÒ&J¸ |õÐUS 8 

©o ÷|μ®. 

Or 

 (b) A Company has three production departments A, B, 
and C and two service departments X and Y. The 
expenses incurred by them during a particular 
month are:  

  A-Rs.80,000; B-Rs.70,000; C-Rs.50,000;  

  X- Rs.23,400; Y-Rs.30,000. 

  The expenses of the service departments are 
apportioned to the production departments on the 
following basis: 

 A B C X Y 

Expenses of X 20% 40% 30% – 10%

Expenses of Y 40% 20% 20% 20% – 

  Give the secondary distribution summary. 
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  J¸ P®ö£Û°À A, B, C BQ¯ ‰ßÖ EØ£zv 

xøÓPÐ® X, Y BQ¯ C¸ £ozxøÓPÐ® EÒÍÚ. 

J¸ SÔ¨¤mh ©õuzvÀ CzxøÓ°ß ö\»ÄPÍõÁÚ : 

  A-¹.80,000; B-¹.70,000; C-¹.50,000;  

  X- ¹.23,400; Y-¹.30,000. 

  RÌPsh Ai¨£øh°À £ozxøÓ°ß ö\»ÄPÒ 

EØ£zvz xøÓPÐUS £QºuÀ ÷Ásk® 

 A B C X Y 
X ö\»ÄPÒ 20% 40% 30% – 10%
Y ö\»ÄPÒ 40% 20% 20% 20% – 

  Cμshõ® {ø» £QºÄ¨ £mi¯ø»z u¯õ›UP. 

13. (a) The following are the information relating to a 
contract account No. 123 

 Rs.  Rs. 

Contract price        6,00,000 Raw materials  1,20,000

Wages 1,64,000 Plant 20,000 

General expenses  8,600   

 As on date, cash received was Rs.2,40,000 being 80% of 
work certified. The value of materials remaining at site 
was Rs.10,000. Depreciate plant by 10%. Prepare the     
contract account. 

  ¤ßÁ¸® ÂÁμ[PÒ J¨£¢u ÷Áø» 123 UPõÚøÁ : 

 ¹.  ¹. 
J¨£¢u öuõøP 6,00,000 ‰»¨ö£õ¸mPÒ 1,20,000
T¼ 1,64,000 C¯¢vμ® 20,000 
ö£õxa ö\»ÄPÒ 8,600   

  CßøÓ¯z ÷uv •i¯ ¹.2,40,000 öμõUP® 

ö£Ó¨£mkÒÍx. CzöuõøP \õßÔuÌ ÁÇ[P¨£mh 

öuõøP°À 80% BS®. CÖv°À £¯ß£kzu¨£hõ©À 

Gg]²ÒÍ ‰»¨ö£õ¸Ò  

¹.10,000. C¯¢vμzvØS 10% ÷u´©õÚ® GÊu 

÷Ásk®. J¨£¢u PnUøPz u¯õ›UPÄ®.  

Or 
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 (b) Explain the following:  

  (i) By-product  

  (ii) Inter process profit. 

  ¤ßÁ¸£ÁÚÁØøÓ ÂÍUSP 

  (i) xøn ö£õ¸Ò 

  (ii) Cøh£i •øÓ C»õ£®. 

14. (a) A transport company operates 4 buses on a route 
100 kms. Long. Each bus makes three round trips 
per day on all 30 days in a month. On an average 
20% of the vehicles are in garage for repairs and 
maintenance. Ascertain the total distance covered 
by the buses in one month period. 

  J¸ ÷£õUSÁμzx {ÖÁÚ©õÚx |õßS ÷£¸¢xPøÍ 

100 Q÷»õ«mhº öuõø»Â¾ÒÍ ÁÈzuhzvÀ 

C¯USQÓx J¸ ©õuzvÀ EÒÍ 30 |õmPÎÀ |õÒ 

JßÖUS JÆöÁõ¸ ÷£¸¢x® ‰ßÖ •Ê £¯nzøu 

÷©ØöPõshx. \μõ\›¯õP 20% ÷£¸¢uõÚx 

£Êx£õº¨¦ ©ØÖ® £μõ©›¨¤ØPõP ÁõPÚUTmhzvÀ 

C¸US®. J¸ ©õu Põ»zvÀ ÷£¸¢xPÍõÚx Ai¢u 

ö©õzu yμzøuU PnUQkP. 

Or 

 (b) What is Batch Costing? How does it differ from job 
costing? 

  öuõSv AhUPÂø»°¯À GßÓõÀ GßÚ? Ax 

£oÁÈ AhUPÂø»°¯¼¸¢x GÆÁõÖ 

÷ÁÖ£kQÓx? 
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15. (a) From the following data calculate Labour Variance 
for the two departments 

Particulars Departments 

 A (Rs.) B (Rs.) 

Actual wages 2,000 1,800

Standard hours produced 8,000 6,000

Standard rate per hour 30 paise 35 paise

Actual hours worked 8,200 5,800

  ¤ßÁ¸® uPÁÀPÎ¼¸¢x C¸ xøÓPÐUPõÚ 

EøÇ¨¦ ©õÖ£õmøh PõsP. 

ÂÁμ[PÒ xøÓPÒ 

 A (¹.) B (¹.) 

Esø©¯õÚ T¼ 2,000 1,800

vmh ÷|μzvØPõÚ EØ£zv 8,000 6,000

J¸ ©oUPõÚ {ø»¯õÚ Ãu® 30 ø£\õ 35 ø£\õ

Esø©¯õP EøÇzu ÷|μ[PÒ 8,200 5,800

Or 

 (b) From the following information find out the profit 
as per financial books. 

  (i) Profit as per costing books Rs.45,030 

  (ii) Income tax provided in financial books  
Rs.4,000 

  (iii) Bank interest (Cr) in financial books Rs.150 

  (iv) Depreciation charged in financial books 
Rs.2,800 

      (v) Depreciation recovered in cost books Rs.3,000 

  (vi) Works overheads over recovered Rs.550 
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  (vii) Administration overhead under recovered 
Rs.450 

  (viii) Interest on investments not included in the 
cost books Rs. 1,200 

  (ix) Stores adjustments credited in financial books 
Rs. 120. 

  ¤ßÁ¸® uPÁÀPÎ¼¸¢x {v{ø» Hmiß £i 

C»õ£zøu PõsP. 

  (i) AhUPÂø» Hmiß £i C»õ£® ¹.45,030 

  (ii) {v{ø» HmiÀ £i JxUP¨£mh Á¸©õÚÁ› ¹. 

4,000 

  (iii) {v{ø» HmiÀ ÁμÄ øÁUP¨£mh Á[Q Ámi 

¹. 150 

  (iv) {v{ø» HmiÀ _©zu¨£mh ÷u´©õÚ® ¹.2,800 

  (v) AhUPÂø» HmiÀ «mP¨£mh ÷u´©õÚ® 

¹.3,000 

  (vi) AvP «mP¨£mh £o ÷©Øö\»ÄPÒ ¹. 550 

  (vii) SøÓÁõP «mP¨£mh {ºÁõP ÷©Øö\»ÄPÒ 

¹.450 

  (viii) AhUPÂø» HmiÀ ÷\ºUP¨£hõu •u½kPÒ 

«uõÚ Ámi ¹. 1,200 

  (ix) {v{ø» HmiÀ ÁμÄ øÁUP¨£mh Qh[S 

\›PmkuÀPÒ ¹.120. 



D–6984 

 

    9

SECTION C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

16. From the following details of ALPHA company Ltd, 
prepare cost sheet 

Particulars Rs. 

Purchase of Raw material 2,40,000 

Rent, Insurance Premium, Factory Expenses 80,000 

Direct Wages 2,00,000 

Carriage Inwards 2,880 

Stock on 01.01.2016:  

Raw Materials 40,000 

Work in Progress 9,600 

Finished Goods on (2000 Tons) 32,000 

Stock on 31.12.2016:  

Raw Materials 44,480 

Work in Progress 32,000 

Finished Goods (4000 Tons) 64,000 

Sales 6,00,000 

Factory- Supervision 16,000 

 Total production 32,000 tonne. Selling and distribution 
expenses Rs.2/ tonne 

 Find out (a) Net profit for the period (b) Net profit for per 
ton (c) Total production cost. 
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 Ai°ØPsh AhUPÂø»U PnUS¨ £v÷ÁkPÎ¼¸¢x 

GkUP¨£mh C¸¨¦PÎ¼¸¢x BÀ£õ P®ö£Û ¼ªöhm 

AhUPÂø»U SÔ¨¦ u¯õ›UPÄ® 

ÂÁμ® ¹. 

‰»¨ö£õ¸Ò öPõÒ•uÀ 2,40,000 

ÁõhøP, DmkÖv öuõÈØ\õø» ö£õxa ö\»ÄPÒ 80,000 

÷|μiU T¼ 2,00,000 

EÒyUSU T¼ 2,880 

C¸¨¦ 01.01.2016:  

‰»¨ö£õ¸Ò 40,000 

÷Áø» •ØÓõ¨ö£õ¸Ò 9,600 

\μUS (2000 hß) 32,000 

C¸¨¦ 31.12.2016:  

‰»¨ö£õ¸Ò 44,480 

÷Áø» •ØÓõ¨ö£õ¸Ò 32,000 

\μUS (4000 hß) 64,000 

ÂØ£øÚ 6,00,000 

öuõÈØ\õø» ÷©Ø£õºøÁ 16,000 

 32,000 hß ö£õ¸ÒPÒ CUPõ»zvÀ EØ£zv ö\´¯¨£mhx. 

ÂÍ®£μ® ©ØÖ® ÂØ£øÚU ö\»ÄPÒ J¸ hß ÂØ£øÚUS 

¹. 2 GßÖ öPõÒÍÄ®. 

 Psk¤iUP : (A) CUPõ»zvß {Pμ C»õ£® (B) J¸ 

hßÝUS EÒÍ {Pμ C»õ£® (C) ö©õzu EØ£zv 

AhUPÂø». 
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17. From the following information prepare stores ledger 
account under  

 (a) Weighted average method 

 (b) LIFO method 

April 2007 Particulars Units (Kilo) Value (In Rs.)

1 Balance B/F 300 600 

2 Purchased 200 440 

3 Issued 150 – 

4 Purchased 200 460 

11 Issued 150 - 

19 Issued 200 – 

22 Purchased 200 480 

27 Issued 250 – 

 Ai°ØPsh ö\´vPÎ¼¸¢x £sh[PÒ ÷£÷μmkU 

PnUSPøÍ (A) ©v¨÷£ØÓ¨£mh \μõ\› Âø» •øÓ°¾® 

(B) ¼L÷£õ •øÓ°¾® u¯õ›UPÄ®. 

2007 
H¨μÀ 

Â£μ[PÒ A»SPÒ (Q÷»õ) ©v¨¦ 
(¹.) 

1 C¸¨¦ R/öPõ 300 600 

2 öPõÒ•uÀ 200 440 

3 ÁÇ[Rk 150 – 

4 öPõÒ•uÀ 200 460 

11 ÁÇ[Rk 150 - 

19 ÁÇ[Rk 200 – 

22 öPõÒ•uÀ 200 480 

27 ÁÇ[Rk 250 – 
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18. Johnson Ltd., has four departments A, B, C and D. A, B 
and C are production departments. D is a service 
department. The actual cost for a period are as follows: 

 Rs. 

Rent 4,000 

Repairs 2,400 

Depreciation 1,350 

Lighting 300 

Insurance 1,500 

Supervision 4,500 

Power 2,700 

Employer’s contribution to ESI 450 

 The following data are also available in respect in the 
four departments: 

Production department Service Dept.

 A B C D 

Area (sq. ft.) 300 220 180 100 

Number of workers 36 24 18 12 

Total wage (in Rs.) 16,000 12,000 8,000 4,000 

Value of plant (in Rs.) 24,000 18,000 12,000 6,000 

Value of stock (in Rs.) 22,500 13,500 9,000 – 

 Apportion the costs to the various departments on most 
equitable method. 
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 áõß\ß Áøμ¯Ö |õßS xøÓPÐøh¯x. A, B, C ©ØÖ® D, 
A, B ©ØÖ® C Gß£øÁ EØ£zvz xøÓPÒ. D Gß£x 

÷\øÁzxøÓ J¸ SÔ¨¤mh Põ»zvØPõÚ \μõ\›a ö\»ÄPÒ 

¤ßÁ¸©õÖ : 

 ¹. 

ÁõhøP 4,000 

£Êx£õºzuÀ 2,400 

÷u´©õÚ® 1,350 

ÂÍUSa ö\»Ä 300 

Põ¨¥k 1,500 

÷©Ø£õºøÁ 4,500 

ªßvÓß 2,700 

E›ø©¯õÍ›ß £o¯õÒ ©õ{» Põ¨¥miØS AÎ¨¦ 450 

 |õßS xøÓPÐUS›¯ ¤ßÁ¸® ÂÁμ[PÐ® 

QøhUP¨ö£ØÖÒÍÚ 

EØ£zvzxøÓ ÷\øÁzxøÓ

 A B C D 

öuõÈ¼h® (\.Ai) 300 220 180 100 

öuõÈ»õÍº GsoUøP 36 24 18 12 

ö©õzu T¼ (¹.) 16,000 12,000 8,000 4,000 

öuõÈ»P uÍÁõh ©v¨¦ (¹.) 24,000 18,000 12,000 6,000 

\μUQ¸¨¦ ©v¨¦ (¹.) 22,500 13,500 9,000 – 

 GÆÂu ÷£u[Põmh©À ÷©ØPsh ö\»ÄPøÍ²® |õßS 

xøÓPÐUS® £QºÄ ö\´P. 



D–6984 

 

    14

19. A product passes through three processes I, II and HI. 
From the following information prepare the process 
account. Assuming that there were no opening or closing 
stocks. Also give the abnormal loss and abnormal gain 
account. 

Materials Process I Process II Process III

 (Rs.) (Rs.) (Rs.) 

Materials 1,000 1,500 500 

Labour 5,000 8,000 6,500 

Overheads 1,050 1,188 2,000 

Actual output (Units) 9,500 9,100 8,100 

Normal loss 3% 5% 8% 

 The normal loss of process I was sold at 25 paise per unit 
that of process flat 50 paise per unit, and that of process 
III at Re.1 per unit. 10000 units were introduced to the 
process I in the beginning at a cost of Re.1 per unit. 

 J¸ ö£õ¸Ò ‰ßÖ £i•øÓPÎÀ u¯õμõQÓx. ¤ßÁ¸® 

ö\´vPÎ¼¸¢x £i•øÓU PnUSPøÍ²®, A\õuõμn 

C»õ£® ©ØÖ® |mhU PnUSPøÍ²® u¯õ›UP. 

ö£õ¸ÒPÒ £i •øÓ I £i •øÓ II£i •øÓ III

 (¹.) (¹.) (¹.) 

ö£õ¸ÒPÒ 1,000 1,500 500 

T¼ 5,000 8,000 6,500 

÷©Øö\»ÄPÒ 1,050 1,188 2,000 

EØ£zv ö\´¯¨£mh A»SPÒ 9,500 9,100 8,100 

CÇ¨¦PÒ (\õuõμn |mh®) 3% 5% 8% 

 CÇ¨¦PÒ (J¸ A»S) £i•øÓ I 25 ø£\õ £i•øÓ II 50 
ø£\õ £i•øÓ III ¹.Ãu® ÂØP¨£kQßÓÚ. £i•øÓ I&À 

10000 A»SPÒ AhUPÂø» A»S JßÖUS ¹. 1 Ãu® 

AÎUP¨£kQßÓx. Bμ®£ AÀ»x CÖv •iÄ¨ ö£õ¸ÒPÒ 

CÀø»ö¯ÚU öPõÒP. 
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20. From the following particulars compute material 
variances : 

Quantity of materials purchased 3,000 units 

Value of materials purchased Rs.9,000 

Standard quantity of materials  

required per tonne of output 30 units 

Standard rate of material Rs.2.50 per unit 

Opening stock of raw material Nil 

Closing Stock of raw material 500 units 

Output during the period 80 tonnes 

 ¤ßÁ¸® uPÁÀPÎ¼¸¢x ‰»¨ö£õ¸Ò ©õÖ£õmøh 

PnUQkP. 

Áõ[Q¯ ‰»¨ö£õ¸mPÎß AÍÄ 3,000 A»SPÒ 

Áõ[Q¯ ‰»¨ö£õ¸mPÎß ©v¨¦ ¹.9,000 

J¸ hß öÁÎ±møh EØ£zv ö\´ÁuØS  

÷uøÁ¨£k® {ø»¯õÚ ‰»¨ö£õ¸Ò AÍÄ 30 A»SPÒ 

‰»¨ö£õ¸Îß {ø»¯õÚ Ãu® ¹.2.50 Kº A»QØS 

‰»¨ö£õ¸Îß öuõhUP \μUQ¸¨¦ CÀø» 

‰»¨ö£õ¸Îß CÖv \μUQ¸¨¦ 500 A»SPÒ 

AUPõ»zvØPõÚ öÁÎ±k 80 hßPÒ 

–––––––––– 
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SECTION A — (10  2 = 20 marks) 

Answer ALL the questions. 

1. What is capital market? 

 ‰»uÚ \¢øu GßÓõÀ GßÚ? 

2. What is stock exchange? 

 £[S ©õØÓP® GßÓõÀ GßÚ? 

3. What is meant by issue management? 

 öÁÎ±mk ÷©»õsø© £ØÔ AÔÁx GßÚ? 

4. What do you mean by leasing? 

 SzuøP £ØÔ }Âº AÔÁx GßÚ? 
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5. What are close end funds? 

 ‰i •i¢u {vPÒ GßÓõÀ GßÚ? 

6. Define factoring. 

 HmkUPhßuμS Áøμ¯ÖUP. 

7. State any two features of venture capital. 

 ÂøÚ •u¼ß A®\[PÎÀ H÷uÝ® Cμsøh TÖP. 

8. What are portfolio services? 

 {v°¯À ÷\øÁPÒ Gß£øÁ ¯õøÁ? 

9. Mention some of the credit rating agencies functioning in 

India. 

 C¢v¯õÂÀ ö\¯À£k® ]» Phß uμS•PÁºPøÍ SÔ¨¤kP. 

10. What do you mean by Chit fund? 

 ^mk {v £ØÔ }Âº AÔÁx GßÚ? 

SECTION B — (5  5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

11. (a) What are the objectives of financial services? 

   {v°¯À ÷\øÁPÎß ÷|õUP[PÒ ¯õøÁ? 

Or 

 (b) Write the development of financial system in India. 

   C¢v¯õÂ¾ÒÍ {v°¯À •øÓø©°ß 

•ß÷ÚØÓzøu GÊxP. 
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12. (a) What are the advantages of NSE? 

   NSE°ß |ßø©PÒ ¯õøÁ? 

Or 

 (b) Distinguish between financial lease and operating 
lease. 

   {v°¯À SzuøP ©ØÖ® ö\¯À£õmk SzuøPø¯ 

÷ÁÖ£kzxP. 

13. (a) What are the benefits available to mutual funds in 
India? 

   C¢v¯õÂ¾ÒÍ £μì£μ {v •u½miß |ßø©PÒ 

¯õøÁ? 

Or 

 (b) What are the assets suitable for securitizations? 

   ¤øn¯¨£kzxÁuØS ö£õ¸zu©õÚ ö\õzxUPÒ 

¯õøÁ? 

14. (a) What are the qualities of a successful merchant 
banker? 

   öÁØÔPμ©õÚ ÁoP Á[Q¯›ß Snõv\¯[PÒ 

¯õøÁ? 

Or 

 (b) Briefly discuss the various guidelines of consumer 
finance. 

   ~Pº÷Áõº {v°ß £À÷ÁÖ ÁÈPõmkuÀPøÍ 

_¸UP©õP ÂÁõvUP. 

15. (a) How is CARE working in the field of credit rating? 

   Phß SÔ±mk xøÓ°À CARE&ß ö\¯À£õk GÆÁõÖ 

EÒÍx? 

Or 

 (b) What are the necessities of export finance? 

   HØÖ©v {v°ß ÷uøÁPÒ ¯õøÁ? 
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SECTION C — (3  10 = 30 marks) 

Answer any THREE questions. 

16. What is money market? Explain its kinds. 

 £na\¢øu GßÓõÀ GßÚ? AuÝøh¯ ÁøPPøÍ ÂÍUSP. 

17. Distinguish between hire purchase and leasing. 

 ÁõhøP öPõÒ•uÀ ©ØÖ® SzuøPø¯ ÷ÁÖ£kzxP. 

18. Explain the various constraints of factoring. 

 HmkUPhßuμS «uõÚ Chº£õkPøÍ ÂÁ›UP. 

19. Mention the rating symbols of ICRS's for long term 
securities. 

 ICRS ß }shPõ» ¤øn¯[PÒ «uõÚ Phß SÔ±mk 

ÂÀø»PøÍ TÖP. 

20. Briefly explain the various functions of chit fund 
companies. 

 ^mk {v {ÖÁÚ[PÎß £À÷ÁÖ £oPøÍ _¸UP©õP 

ÂÁõvUP. 

———————— 
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SECTION A — (10  2 = 20 marks) 

Answer ALL questions. 

1. What is investment? 

 •u½k GßÓõÀ GßÚ? 

2. What is meant by Speculation? 

 FP ÁoP® £ØÔ AÔÁx ¯õx? 

3. What is Investment Process? 

 •u½mk ö\¯À•øÓ GßÓõÀ GßÚ? 

4. What is meant by Listing of Securities? 

 ¤øn¯[PøÍ £mi¯¼kuÀ £ØÔ AÔÁx ¯õx? 
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5. Define the term “Risk”. 

 Chº GÝ® £uzøu Áøμ¯ÖUP. 

6. What is meant by technical analysis? 

 öuõÈÀ~m£ £S¨£õ´Ä £ØÔ AÔÁx ¯õx? 

7. What is meant by Market Indicators? 

 \¢øu SÔPõmiPÒ £ØÔ {Ãº AÔÁx ¯õx? 

8. What do you mean by price earnings ratio? 

 Âø» Á¸Áõ´ ÂQu® £ØÔ {Ãº AÔÁx ¯õx? 

9. What is Portfolio Revision? 

 xøÓ ©Ö£õºøÁ GßÓõÀ GßÚ? 

10. What is meant by Optimal Portfolio? 

 EP¢u xøÓ £ØÔ AÔÁx ¯õx? 

SECTION B — (5  5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

11. (a) List out the various types of investors. 

  •u½mhõÍºPÎß £À÷ÁÖ ÁøPPøÍ £mi¯¼kP. 

Or 

 (b) Differentiate investment with gambling. 

  •u½møh `uõmhzxhß ÷ÁÖ£kzxP. 
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12. (a) What are the features of an ideal investment? 

  J¸ {øÓÁõÚ •u½miß A®\[PÒ ¯õøÁ? 

Or 

 (b) How does SEBI regulate the secondary market? 

  Cμshõ® {ø» \¢øuø¯ G¨£i SEBI 

•øÓ¨£kzxQÓx? 

13. (a) What are the causes of risk? 

  Ch›ß Põμn[PÒ ¯õøÁ? 

Or 

 (b) Write a note on Industrial analysis. 

  ]Ö SÔ¨¦ ÁøμP : öuõÈØxøÓ £S¨£õ´Ä. 

14. (a) Distinguish between technical analysis and 
fundamental analysis. 

  öuõÈÀ~m£ £S¨£õ´Ä ©ØÖ® Ai¨£øh 

£S¨£õ´øÁ ÷ÁÖ£kzxP. 

Or 

 (b) Briefly explain Sharpe Model. 

  åõÀì ©õv› _¸UP©õP ÂÍUSP. 

15. (a) What are the objectives of portfolio theory? 

  xøÓ ÷Põm£õmiß ÷|õUP[PÒ ¯õøÁ? 

Or 

 (b) List out the assumptions of capital asset pricing 
model. 

  ‰»uÚ ö\õzx Âø» ©õv›°ß Gk÷PõÒPøÍ 

£mi¯¼kP. 
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SECTION C — (3  10 = 30 marks) 

Answer any THREE questions. 

16. Explain the various classifications of securities in brief. 

 ¤øn¯[PÎß £À÷ÁÖ ÁøPPøÍ _¸UP©õP ÂÍUSP. 

17. State the selected list of proverbs in stock market. 

 £[Sa \¢øu°À ÷uº¢öukUP¨£k® £Çö©õÈPÎß 

£mi¯ø» TÖP. 

18. Discuss the powers and functions of SEBI. 

 SEBI°ß AvPõμ[PÒ ©ØÖ® £oPøÍ ÂÁõvUP. 

19. Describe the different variables that are to be considered 
while making economic analysis. 

 ö£õ¸Íõuõμ £S¨£õ´ÂøÚ ÷©ØöPõÒÐ® ö£õÊx 

PÁÛUP ÷Ási¯ £À÷ÁÖ ©õÔ¼PøÍ ÂÍUSP. 

20. Explain efficient market theory in detail. 

 vÓø©¯õÚ \¢øu ÷Põm£õmiøÚ Â›ÁõP ÂÍUSP. 

———————— 
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SECTION A — (10  2 = 20 marks) 

Answer ALL questions. 

1. Define them financial management. 

 {v ÷©»õsø© GÝ® £uzøu Áøμ¯ÖUP. 

2. What is dividend? 

 £[Põu¯® GßÓõÀ GßÚ? 

3. What is meant by equity shares? 

 ö£õx{ø»¨ £[SPÒ £ØÔ AÔÁx GßÚ? 

4. How do you calculate net working capital? 

 {Põ |øh•øÓ ‰»uÚzøu G¨£i PnUQkÁõ´? 
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5. What do you mean by capital structure? 

 ‰»uÚ  Pmhø©¨¦ £ØÔ }Âº AÔÁx GßÚ? 

6. Define the term cost of capital. 

 ‰»uÚ AhUPÂø» GÝ® £uzøu Áøμ¯ÖUP. 

7. What do you mean by capital expenditure budget? 

 ‰»uÚ ö\»ÂÚ vmh® £ØÔ }Âº AÔÁx GßÚ?  

8. What is Leasing? 

 SzuøP GßÓõÀ GßÚ? 

9. What is meant by letter of credit? 

 ÁõoP EÖvUPiu® £ØÔ AÔÁx GßÚ? 

10. What is Foreign Exchange Market? 

 A¢{¯a ö\»Áõo \¢øu GßÓõÀ GßÚ? 

 

SECTION B — (5  5 = 25 marks) 

Answer ALL the questions, choosing either (a) or (b). 

11. (a) What are the objectives of financial management? 

   {v ÷©»õsø©°ß ÷|õUP[PÒ ¯õøÁ? 

Or 

 (b) State the merits and demerits of preference shares. 

   •ßÝ›ø© £[SPÎß |ßø©PÒ ©ØÖ® wø©PøÍ 

TÖP. 
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12. (a) Explain the different kinds of debentures. 

   PhÜmk¨£zvμzvß £À÷ÁÖ ÁøPPøÍ ÂÍUSP. 

Or 

 (b) What are the differences between shareholders and 
debenture holders? 

   £[SuõμºPÒ ©ØÖ® PhÜmk¨ 

£zvμuõμºPÐUQøh÷¯²ÒÍ ÷ÁÖ£õkPÒ ¯õøÁ? 

13. (a) What are the causes of under capitalization? 

   SøÓ ‰»uÚ©õUPzvØPõÚ Põμn[PÒ ¯õøÁ? 

Or 

 (b) What are the methods used to evaluate capital 
expenditures? 

   ‰»uÚ ö\»ÂÚ[PÒ ©v¨¥k ö\´ÁuØS 

£¯ß£kzuU Ti¯ •øÓPÒ ¯õøÁ? 

14. (a) List out the significance of cost of capital. 

   ‰»uÚ AhUPÂø»°ß •UQ¯zxÁzøu £mi¯¼kP. 

Or 

 (b) What are the advantages of leasing? 

   SzuøP°ß |ßø©PÒ ¯õøÁ? 

15. (a) State the significance of leverage. 

   ö|®¦÷PõÀPÎß •UQ¯zxÁzøu TÖP. 

Or 

 (b) Bring out the limitations of Walter's model theory. 

   ÁõÀh›ß ©õv›U ÷Põm£õmiß SøÓ£õkPøÍz u¸P. 
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SECTION C — (3  10 = 30 marks) 

Answer any THREE questions. 

16. What are the goals of financial management? Discuss 
them in brief. 

 {v ÷©»õsø©°ß SÔU÷PõÒPÒ ¯õøÁ? AÁØøÓ 

_¸UP©õP ÂÁõvUP. 

17. Discuss the various factors influencing working capital. 

 |øh•øÓ ‰»uÚzøu yshUTi¯ £À÷ÁÖ PõμoPøÍ 

ÂÁõvUP. 

18. Briefly explain the different theories of capital structure. 

 ‰»uÚ Pmhø©¨¤ß öÁÆ÷ÁÖ ÷Põm£õkPøÍ _¸UP©õP 

ÂÁõvUP. 

19. Discuss the different types of dividend policies in brief. 

 £[Põu¯ öPõÒøP°ß öÁÆ÷ÁÖ ÁøPPøÍ _¸UP©õP 

ÂÁõvUP. 

20. Explain the various kinds of letter of credit. 

 ÁõoP EÖvUPizvß £À÷ÁÖ ÁøPPøÍ ÂÁõvUP. 

———————— 
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DISTANCE EDUCATION 

Common for M.Com. / M.Com. (F&C) DEGREE 
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& 

MAY 2020 ARREAR EXAMINATION 

Third Semester 

PRINCIPLES OF PERSONNEL MANAGEMENT 

(CBCS 2018-19 Academic Year onwards) 

Time : Three hours Maximum : 75 marks 

SECTION A — (10  2 = 20 marks) 

Answer ALL questions. 

1. What is personnel management? 

 £o¯õÍº ÷©»õsø© GßÓõÀ GßÚ? 

2. Define job analysis. 

 £o B´Ä Áøμ¯ÖUPÄ®. 

3. What is meant by human resource planning? 

 ©Ûu ÁÍ vmhªhÀ Gß£uß ö£õ¸Ò ¯õx? 

4. What is recruitment? 

 BÒ÷\º¨¦ GßÓõÀ GßÚ? 

5. What is meant by incentive? 

 FUPzöuõøP Gß£uß ö£õ¸Ò ¯õx? 
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6. State any two objectives of discipline. 

 JÊUPzvß ÷|õUP[PÎÀ H÷uÝ® CμsiøÚU TÖP. 

7. What is motivation? 

 ö\¯¿UP©ÎzuÀ GßÓõÀ GßÚ? 

8. Define morale. 

 ©ÚÄÖv Áøμ¯ÖUPÄ®. 

9. What are personnel records? 

 £o¯õÍº £v÷ÁkPÒ Gß£øÁ ¯õøÁ? 

10. What is leadership? 

 uø»ø©¨ £s¦ GßÓõÀ GßÚ? 

SECTION B — (5  5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

11. (a) What are the functions of personnel management? 

   £o¯õÍº ÷©»õsø©°ß £oPÒ ¯õøÁ? 

Or 

 (b) Write a note on job description. 

   £o ÂÍUP® £ØÔ SÔ¨¦ GÊxP. 

12. (a) List out the limitations of human resource planning. 

   ©ÛuÁÍ vmhªh¼ß SøÓ£õkPøÍ £mi¯¼kP. 

Or 

 (b) Examine the sources of recruitment. 

   £o¯©ºzxu¼ß ‰»[PøÍ Bμõ´P. 
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13. (a) State the various types of fringe benefits. 

   Azv¯õÁ]¯ |ßø©PÎß £À÷ÁÖ ÁøPPøÍ TÖP. 

Or 

 (b) What are the objectives of induction? 

   öuõSzuÔu¼ß ÷|õUP[PÒ ¯õøÁ? 

14. (a) Explain the types of motivation. 

   ö\¯¿UP©Îzu¼ß ÁøPPøÍ ÂÍUSP. 

Or 

 (b) Indicate the causes of absenteeism. 

   £oUS Áμõø©UPõÚ Põμn[PøÍ SÔ¨¤kP. 

15. (a) State the objectives of industrial relations. 

   öuõÈÀ EÓÄPÎß ÷|õUP[PøÍU TÖP. 

Or 

 (b) Indicate the ways to know about grievances. 

   ©ÚUSøÓPøÍ AÔ¢x öPõÒÁuØS›¯ ÁÈPøÍ 

SÔ¨¤kP. 

SECTION C — (3  10 = 30 marks) 

Answer any THREE questions. 

16. Explain the types of personnel policies. 

 £o¯õÍº öPõÒøP°ß ÁøPPøÍ ÂÍUSP. 

17. Enumerate the uses of job analysis. 

 ÷Áø» £S¨£õ´Âß £¯ßPøÍ GkzxøμUP. 

18. Narrate the functions of trade union. 

 öuõÈØ \[P[PÎß £oPøÍ GkzxøμUP. 
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19. Explain the causes for industrial dispute. 

 öuõÈÀ uPμõÖ HØ£kÁuØPõÚ Põμn[PøÍ ÂÍUSP. 

20. Describe the process of collective bargaining. 

 Tmk¨ ÷£μzvß ÁÈ•øÓø¯ ÂÁ›. 

———————— 
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SECTION A — (10  2 = 20 marks) 

Answer ALL questions. 

1. What do you mean by Firm Underwriting? 
 {ÖÁÚ J¨¦Öv £ØÔ }Âº AÔÁx GßÚ? 

2. What is a Convertible Debenture? 
 ©õØÓUTi¯ PhÜmk¨ £zvμ® GßÓõÀ GßÚ? 

3. What is dividend? 
 £[Põuõ¯® GßÓõÀ GßÚ? 

4. What do you mean by Yield Method? 
 Á¸©õÚ •øÓ £ØÔ }Âº AÔÁx GßÚ? 

5. What is meant by Amalgamation? 
 J¸[Qøn¨¦ £ØÔ AÔÁx GßÚ? 

6. Who is Contributory? 
 £[PÎ¨£õÍº Gß£Áº ¯õº? 
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7. What is Capital Reduction? 

 •u¼Ú SøÓ¨¦ GßÓõÀ GßÚ? 

8. What is Subsidiary Company? 

 xøn {Ö©® GßÓõÀ GßÚ? 

9. What is Statutory Reserve? 

 \mh•øÓU Põ¨¦ GßÓõÀ GßÚ? 

10. What is Responsibility Accounting? 

 ö£õÖ¨¦ PnUQ¯À GßÓõÀ GßÚ? 

SECTION B — (5 × 5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

11. (a) What entries can be made for following redemptions 
made by the company? 

  (i) X Ltd. redeemed Rs. 1,00,000 preference 
shares by converting them into equity               
shares of Rs. 10 each issued at 25% premium. 

  (ii) X Ltd. redeemed Rs. 95,000 preference shares 
by converting them into equity shares of  
Rs. 10 each issued at 5% discount. 

  J¸ P®ö£Û¯õÀ «mP¨£mh ¤ßÁ¸® £[SPÐUS 

GzuøP¯ £vÄPøÍ ÷©ØöPõÒÁõ´?  

  (i) X  {Ö©® ¹. 1,00,000 •ßÝ›ø© £[SPøÍ  

¹. 10 Ãu® 25% •øÚ©zvÀ ö£õx {ø» 

£[SPÍõP ©õØÔ¯x. 

  (ii) X {Ö©® ¹. 95,000 •ßÝ›ø© £[SPøÍ ¹. 10 

Ãu® 5% uÒÐ£i°À  ö£õx {ø» £[SPÍõP 

©õØÔ¯x. 

Or 
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 (b) On 1st January 2017 a company issued Rs. 2,00,000, 
14% Debentures at 5% discount repayable in five 
years at par. The interest is payable half yearly on 
30th June and 31st December and the same was duly 
paid. 

  On 31st December 2017 the company purchased  
Rs. 20,000 debentures at a cost of Rs. 18,900. Pass 
necessary journal entries in the books of the 
company upto 31st December 2017, including closing 
entries on that date if the above redemption          
was out of profit. 

  01.01.2017 AßÖ J¸ {Ö©® ¹. 2,00,000. 14% PhÜmk 

£zvμzøu 5 Á¸h® PÈzx •P ©v¨¤À ö\¾zxÁuØS 

5% uÒÐ£i°À öÁÎ°mhx. Ámi¯õÚx ãß ©õu 

CÖv°¾®, i\®£º ©õu CÖv°¾® ö\¾zu¨£h 

÷Ásk®. 

  31.12.2017 AßÖ AUP®ö£Û¯õÚx ¹. 20,000 

©v¨¦ÒÍ PhÜmk £zvμzøu ¹. 18,900US Áõ[Q¯x. 

÷©ØTÔ¯ PhÜmk £zvμ©õÚx C»õ£zvÀ 

«mP¨£mhx GÚU öPõsk 31.12.2017 Áøμ°»õÚ 

SÔ¨÷£mk £vÄPøÍ u¸P. 

12. (a) X Ltd had earned Rs. 3,00,000 profit on 31.12.2017 
which is appropriate as follows : 

  (i) Rs. 25,000 towards debenture redemption 
fund; 

  (ii) 8% preference dividend (tax free), tax being 
20% on Rs. 3,30,000 

  (iii) 10% ordinary dividend, tax being 20% on 
10,00,000 

  (iv) Rs. 37,000 to general reserve; 

  (v) Balance to be carried forward; Prepare Profit 
and Loss Appropriation a/c. 
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  31.12.2017 AßÖ X  {Ö©® Dmi¯ ¹. 3,00,000 

ö£Ö©õÚ C»õ£zøu ¤ßÁ¸©õÖ £Qº¢ux. 

  (i) PhÜmk £zvμzøu «m¦ {vUS ¹. 25,000 JxUP 

÷Ásk®. 

  (ii) 8% •ßÝ›ø© £[Põuõ¯® (Á› }[P»õP)  

¹. 3,30,000 & 20% Á› 

  (iii) 10% \õuõμn £[Põuõ¯® (Á› }[P»õP)  

¹. 10,00,000 – 20% Á› 

  (iv) ö£õx Põ¨¤ØS ¹. 37,000 ©õØÓ ÷Ásk®. 

  (v) «u•ÒÍ öuõøPø¯ Akzu BskUS ©õØÓ 

÷Ásk®. 

    C»õ£ |mh £QºÄ PnUøP u¯õ›UP. 

Or 

 (b) Describe the various factors affecting goodwill. 

  |Øö£¯øμ £õvUS® £À÷ÁÖ PõμoPøÍ ÂÍUSP. 

13. (a) What are the procedures to be followed for reducing 
share capital? 

  £[S •uø» SøÓ¨£uØPõP ¤ß£ØÓ ÷Ási¯ 

ÁÈ•øÓPÒ ¯õøÁ? 

Or 

 (b) Balance sheet as on 31.03.2016 was as follows : 
Liabilities  P   Q Assets  P  Q 

Share capital  24,000  10,000 Sundry assets  42,000 20,000

Reserve  10,000  2,000 10,000 shares in Q Ltd.  13,000 – 

Profit and loss account  4,000  2,000  

Sundry creditors  17,000  6,000  

 55,000  20,000  55,000 20,000
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  Shares were acquired by P Ltd. on 30th September 
2015. Q Ltd. transferred Rs. 1,000 from profits to 
reserve on 31.03.2016.  Prepare consolidated 
Balance sheet. 

 31.03.2016 |õøÍ¯ C¸¨¦{ø» SÔ¨¦ ¤ßÁ¸©õÖ : 

ö£õÖ¨¦PÒ  P   Q ö\õzxUPÒ  P  Q 

£[S •uÀ 24,000  10,000 £ÀÁøP ö\õzxUPÒ 42,000 20,000

Põ¨¦ 10,000  2,000 Q {Ö©zvÀ 10,000 £[SPÒ 13,000 – 

C»õ£ |mh PnUS 4,000  2,000    

£ÀÁøP PhÜ¢÷uõºPÒ 17,000  6,000    

 55,000  20,000  55,000 20,000

  ö\¨h®£º 30, 2015À P¼m £[SPøÍ Áõ[Q¯x.  

Q {Ö©® C»õ£zv¼¸¢x ¹. 1,000 31.03.2016 AßÖ 

Põ¨¦ PnUQØS ©õØÓ¨£mhx. J¸[Qøn¢u 

C¸¨¦{ø»U SÔ¨ø£z u¯õ›UPÄ®. 

14. (a) Arul Ltd went into liquidation with following 
liabilities. 

  (i) Secured creditors Rs. 22,000 (securities 
realized Rs. 27,000) 

  (ii) Preferential creditors Rs. 1,000. 

  (iii) Unsecured creditors Rs. 30,800 

   Liquidation expenses amounted to Rs. 300. He 
is entitled to a remuneration of 3% on the        
amounts realized (including securities with 
creditors) and 1 1/2 % on the amount paid to        
unsecured creditors. The various assets 
(excluding securities with creditors) realized 
amount of  
Rs. 26,500. Prepare the liquidator's final 
statement of account. 
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  ¤ßÁ¸® ö£õÖ¨¦PÐhß A¸Ò {Ö©® 

Pø»UP¨£kQßÓÚ. 

  (i) ¤øn¯•ÒÍ PhÜ¢÷uõº ¹. 22,000 

(¤øn¯[PøÍ ÂØÓx ¹. 27,000) 

  (ii) •ßÝ›ø© PhÜ¢÷uõº ¹.1,000. 

  (iii) ¤øn¯ªÀ»õ PhÜ¢÷uõº ¹. 30,800. 

   Pø»¨¦a ö\»Ä ¹. 300 BS®. ö\õzxUPøÍ 

ÂØÓvÀ 3% •® (PhÜ¢÷uõ¸hß Ti¯  

¤øn¯[PÒ ÷\ºzx) ©ØÖ® ¤øn¯ªÀ»õ 

PhÜ¢÷uõ¸US ö\¾zv¯ öuõøP°À 1 2
1 % •® 

Fv¯® ö£Ó Pø»¨£õÍ¸US E›ø© Esk. 

ÂØP¨£mh ö\õzxUPÎß ©v¨¦  

¹. 26,500 (PhÜ¢÷uõ¸hß Ti¯ ¤øn¯[PÒ 

uÂμ) Pø»¨£õÍ›ß CÖv PnUøP Põmk® 

£mi¯ø» u¯õº ö\´P. 

Or 

 (b) The trial balance of National Bank Ltd as on 31st  

March 2017 shows the following : 

Prepare Profit and Loss account. 

 (Rs. in '000)  (Rs. in '000)

Interest earned  10,10,000 Other income  1,25,000 

Interest expended  4,15,000 Operating expenses 1,65,000 

Retained profit on 1st April 2016 1,00,000   

  Bad debts written off amounted to Rs. 55,000. 
Provision for taxation to be made at 50%. 
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  31 ©õºa 2017 AßøÓ¯ ÷|åÚÀ Á[Q {Ö©zvß 

C¸¨£õ´Ä  ¤ßÁ¸ÁÚÁØøÓ Põmi¯x. Cv¼¸¢x 

C»õ£ |mhU PnUS u¯õ›UP. 

 (¹£õ´ B°μzvÀ)  (¹£õ´ B°μzvÀ)

Dmi Ámi 10,10,000 Cuμ Á¸©õÚ® 1,25,000 

Ámi ö\¾zv¯x 4,15,000 ö\¯À£õmk ö\»ÄPÒ 1,65,000 

1 H¨μÀ 2016 AßÖ uUP  

øÁzu C»õ£®  

1,00,000   

  ÁõμõPhß ÷£õUöPÊv¯x ¹. 55,000; Á¸©õÚ Á› 

JxUS 50% E¸ÁõUSP. 

15. (a) From the following particulars prepare the fire 
insurance revenue account for 2017-2018. 

Particulars Rs. Particulars Rs. 

Claims paid  2,40,000 Provision for unexpired  
risk on 01.04.2017 

2,60,000

Premium received  6,00,000 Claims unpaid on 01.04.2017 20,000

Re-insurance premium  60,000 Claims unpaid on 31.03.2018 35,000

Commission  1,00,000 Expenses  1,50,000

  Make provision against unexpired risk at the end of 
the year at 50% of net premium. 

  ¤ßÁ¸® uPÁÀPÎ¼¸¢x 2017 •uÀ 2018 

Áøμ°»õÚ Põ»zvØS w Põ¨¥mk PnUøP u¯õº 

ö\´P. 

ÂÁμ[PÒ  ¹. ÂÁμ[PÒ  ¹. 

÷Põ›UøP ö\¾zv¯x 2,40,000  Gvº£õμõu CÇ¨¤ØPõÚ JxUS (01.04.2017) 2,60,000

•øÚ©® ö£ØÓx 6,00,000 ö\¾zu¨£hõu ÷Põ›UøP 01.04.2017 20,000

©Ö Põ¨¥mk •øÚ©® 60,000 ö\¾zu¨£hõu ÷Põ›“PøP 31.03.2018 35,000

uμS  1,00,000 ö\»ÄPÒ 1,50,000

  Bsk CÖv°À Gvº£õμõu CÇ¨¤ØPõÚ JxUS {Pμ 

•øÚ©zvÀ 50% E¸ÁõUSP. 

Or 
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 (b) Briefly explain any three methods which are used 
for valuation of human resource. 

  ©Ûu ÁÍzøu ©v¨¤kÁuØS £¯ß£kzuUTi¯ 

•øÓPÎÀ H÷uÝ® ‰ßÔøÚ _¸UP©õP ÂÍUSP. 

SECTION C — (3  10 = 30 marks) 

Answer any THREE questions. 

16. A limited company was incorporated with an authorized 

capital of Rs. 2 lakhs divided into 20,000 equity shares of 

Rs. 10 each. The company issued 10,000 equity shares at 

a premium of Rs. 2 per share payable as to Rs. 2 on 

application, Rs. 5 (including premium) on allotment, Rs. 3 

on first call and Rs. 2 on final call. Applications were 

received for 15000 shares. The directors made the 

allotment as follows : 

 To applicants of 3,000 shares, the allotment was refused 

and to the remaining applicants allotment was made  

pro-rata. Money paid in excess on application was   

adjusted towards the sum due on allotment. All the 

shareholders except that of the following paid the above 

calls on the due date. 

 Manak, a shareholder to whom 2,000 shares were allotted 

failed to pay the allotment money and on his subsequent 

failure to pay the first call money, his shares were   

forfeited. The forfeited shares were re-issued to Rajan as 

fully paid for Rs. 9 per share. Give 

 Journal entries to record these transactions. 
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 J¸ Áøμ¯ÖUP¨£mh {Ö©©õÚx TmkÖÁõUP® ö£ØÖ 

20,000 ö£õx{ø» £[SPÒ JßÖ ¹. 10 Ãu® ¹. 2,00,000 

ö£Ö©õÚ A[RP›UP¨£mh •uø» øÁzv¸¢ux. 

AUP®ö£Û¯õÚx 10,000 ö£õx{ø» £[SPøÍ ¹. 2 

•øÚ©zvÀ  öÁÎ°mhx. Âsn¨£zvß ÷£õx ¹. 2® 

JxURmiß ÷£õx ¹. 5® (•øÚ©® ÷\ºzx) •uÀ 

AøÇ¨¤ß ÷£õx ¹. 3® CÖv AøÇ¨¤ß ÷£õx ¹. 2® 

ö\¾zu ÷Ásk®. 15,000 £[SPÐUSPõÚ Âsn¨£[PÒ 

ö£Ó¨£mhÚ. C¯US|ºPÒ JxURmøh ¤ßÁ¸©õÖ 

÷©ØöPõshÚº.  

 3,000 £[SPÐUPõÚ Âsn¨£[PÒ {μõP›UP¨£mhÚ. 

«u•ÒÍ £[SPÍõÚx ÂQuõ\õμ Ai¨£øh°À JxURk 

ö\´¯¨£mhÚ. AvP©õP ö£Ó¨£mh Âsn¨£n® 

JxURm÷hõk \› ö\´¯¨£mhx. uÁøn ÷uv°À 

RÌUPõq® £[SuõμºPøÍ uÂμ HøÚ¯ £[SuõμºPÒ 

AøÚÁ¸® öuõøPø¯ ö\¾zvÚº.  

 ÷©ÚU GßÓ J¸ £[Suõμ¸US 2,000 £[SPÒ JxUQ¯vÀ 

JxURmk £n® ©ØÖ® •uÀ AøÇ¨¦ £nzøu²® ö\¾zu 

uÁÔÂmhõº. GÚ÷Á AÁ¸øh¯ £[SPÒ £Ô•uÀ 

ö\´¯¨£mhx. 

 £Ô•uÀ ö\´¯¨£mh £[SPÒ μõáß Gß£Á¸US £[S 

JßÖ ¹. 9 Ãu® ©ÖöÁÎ±k ö\´¯¨£mhx. ÷©ØTÔ¯ 

|hÁiUøPPÒ £vÄ ö\´¯ SÔ¨÷£mk £vÄPøÍ u¸P. 

17. Draft the Balance Sheet of a limited company in 
prescribed form as per Schedule vi of Indian Companies 
Act with imaginary figures. 

 J¸ Áøμ¯ÖUP¨£mh {Ö©zvß C¸¨¦{ø»U SÔ¨ø£ 

C¢v¯ P®ö£Û \mh® AmhÁøn vi ß£i PØ£øÚ 

öuõøP²hß ÁøμP. 
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18. The following is the balance sheet of Week and Co. as on 
31.03.2018. 

Liabilities  Rs.  Assets  Rs.  

1,00,000 equity shares of Rs. 10 each  10,00,000 Land  1,00,000

Sundry creditors   1,73,000 Plant and machinery  2,30,000

  Furniture and fittings 68,000

  Stock 1,50,000

  Debtors  70,000

  Cash at bank  5,000

  P and L a/c  5,50,000

 11,73,000  11,73,000

 Scheme of capital reduction was : 

 (a) The equity shares to be reduced to Rs. 4 per share 

 (b) Plant and machinery to be written down to  
Rs. 1,50,000 

 (c) Stock to be revalued at Rs. 1,40,000 

 (d) The provision on debtors for doubtful debts to be 
created Rs. 2,000 

 (e) Land to be revalued at Rs. 1,42,000. 

  Pass journal entries to give effect to the above 
arrangement and also prepare reconstruction 
account. 

 31.03.2018&À ÃU ÷PõÂß C¸¨¦ {ø»U SÔ¨¦  

¤ßÁ¸©õÖ : 

ö£õÖ¨¦PÒ  ¹. ö\õzxUPÒ  ¹. 

1,00,000 \õuõμn £[SPÒ   {»®  1,00,000

  ¹. 10 Ãu® 10,00,000 ö£õÔ, C¯¢vμ® 2,30,000

£Ø£» PhÜ¢÷uõºPÒ 1,73,000 AøÓP»ß ©ØÖ® ö£õ¸zxPÒ 68,000

  \μUQ¸¨¦ 1,50,000

  PhÚõÎPÒ 70,000

  Á[Q°¸¨¦ öμõUP® 5,000

  C»õ£&|mh P/S 5,50,000

 11,73,000  11,73,000
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 ‰»uÚ SøÓ¨¤ß  vmh® ¤ßÁ¸©õÖ : 

 (A) \õuõμn £[S JßÖ ¹. 4&US SøÓUP¨£mhx  

 (B) ö£õÔ ©ØÖ® C¯¢vμ® ¹. 1,50,000&US 

SøÓUP¨£mhx. 

 (C) \μUQ¸¨¦ ¹. 1,40,000&US ©Ö©v¨¥k ö\´¯¨£mhx 

 (D) PhÚõÎPÒ «x ¹. 2,000 ÁμõUPhß Põ¨¦ JxUSP. 

 (E) {»® ¹. 1,42,000&US ©Ö©v¨¥k ö\´¯¨£mhx.  

  ÷©ØTÔ¯ HØ£õkPøÍ PnUQÀ öPõsk SÔ¨÷£mk¨ 

£vÄPøÍ²® ©Ö Aø©¨¦ PnUøP²® u¯õ›UPÄ®. 

19. From the balance sheet given below prepare a 
consolidated balance sheet of A Ltd. and its subsidiary 
company B Ltd. 

Balance sheets as on 31st March, 2016 
Liabilities  A. Ltd   B. Ltd  Assets  A. Ltd  B. Ltd  

 Rs.   Rs.  Rs.  Rs. 

Share capital :     Land and building   6,40,000 2,00,000

Shares of     Machinery  12,60,000 3,40,000

  Rs. 10 each 25,00,000  6,00,000 Furniture  1,40,000 60,000

General reserves  3,60,000  1,20,000 40,000 shares in B Ltd. 5,00,000 –

Profit and loss a/c  2,40,000  1,80,000 Stock in  hand  4,10,000 2,50,000

Trade creditors  3,50,000  1,00,000 Debtors  3,80,000 1,00,000

    Bank balance  1,20,000 50,000

 34,50,000  10,00,000  34,50,000 10,00,000

 At the date of acquisition of A Ltd. of its holding of 40,000 
shares in B Ltd. the latter company had undistributed 
profits and reserves amounting to Rs. 1,00,000, none of 
which has been distributed since then. 

 ¤ßÁ¸® C¸¨¦{ø» SÔ¨¤¼¸¢x A {Ö©® ©ØÖ® 

AuÝøh¯  xøn P®ö£Û¯õÚ B {Ö©zvß J¸[Qøn¢u 

C¸¨¦{ø» SÔ¨ø£ u¯õº ö\´P. 
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31.03.2016 AßøÓ¯ C¸¨¦ {ø» SÔ¨¦ 

ö£õÖ¨¦PÒ  A. {Ö©®  B. {Ö©® ö\õzxUPÒ  A. {Ö©® B. {Ö©® 

 ¹.  ¹.  ¹. ¹. 

£[S•uÀ    {»® ©ØÖ® Pmih® 6,40,000 2,00,000 

£[S JßÖ     C¯¢vμ[PÒ 12,60,000 3,40,000 

  ¹. 10 Ãu® 25,00,000  6,00,000 AøÓP»ß 1,40,000 60,000 

ö£õxPõ¨¦ 3,60,000  1,20,000 40,000 £[SPÒ  

  
  

C»õ£ |mh PnUS 2,40,000  1,80,000  (B {Ö©zvÀ) 5,00,000 – 

ÁoP PhÜ¢÷uõºPÒ 3,50,000  1,00,000 \μUQ¸¨¦ 4,10,000 2,50,000 

    PhÚõÎPÒ 3,80,000 1,00,000 

    Á[Q°¸¨¦ 1,20,000 50,000 

 34,50,000  10,00,000  34,50,000 10,00,000

 A {Ö©® 40,000 £[SPøÍ B  {Ö©zvÀ Áõ[Q¯ ÷uv¯ßÖ 

B {Ö©zvÀ £Qº¢uÎUP¨£hõu C»õ£® ©ØÖ® Põ¨¦  

¹. 1,00,000 C¸¢ux. AxÁøμ Cuμ C»õ£® ©ØÖ® Põ¨¦ 

£Qº¢uÎUP¨£hÂÀø». 

20. What are the advantages and disadvantages of IFRS? 

 IFRS&ß |ßø©PÒ ©ØÖ® wø©PÒ ¯õøÁ? 

 

—————— 
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SECTION A — (10  2 = 20 marks) 

Answer ALL questions. 

1. What is Management Accounting? 

 ÷©»õsø© PnUQ¯À GßÓõÀ GßÚ? 

2. What is financial statement? 

 {v{ø» AÔUøP GßÓõÀ GßÚ? 

3. What do you mean by trend analysis? 

 ÷£õUS £S¨£õ´Ä £ØÔ }Âº AÔÁx GßÚ? 

4. What is ratio analysis? 

 ÂQu £S¨£õ´Ä GßÓõÀ GßÚ? 
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5. What is operating ratio? 

 ö\¯À£õmk ÂQu® GßÓõÀ GßÚ? 

6. What do you mean by flow of funds? 

 {v Kmh® £ØÔ }Âº AÔÁx GßÚ? 

7. State any two limitations of cash flow statement. 

 öμõUP Kmh AÔUøP°ß H÷uÝ® Cμsk SøÓ£õkPøÍ 

TÖP. 

8. What is zero base budgeting? 

 §äâ¯zøu Ai¨£øh¯õP öPõsh vmh£mi¯À GßÓõÀ 

GßÚ? 

9. Define the term marginal costing. 

 CÖv{ø» AhUPÂ¯À GÝ® £uzøu Áøμ¯ÖUP. 

10. What is Break Even Sales? 

 \©{ø» ÂØ£øÚ GßÓõÀ GßÚ? 

SECTION B — (5 × 5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

11. (a) Discuss the various objectives of Management 
Accounting. 

  ÷©»õsø© PnUQ¯¼ß £À÷ÁÖ ÷|õUP[PøÍ 

ÂÁõvUP. 

Or 

 (b) What are the functions of Management accounting? 

  ÷©»õsø© PnUQ¯¼ß £oPÒ ¯õøÁ? 
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12. (a) Bring out the various limitations of Ratio Analysis. 

  ÂQu £S¨£õ´Âß £À÷ÁÖ  SøÓ£õkPøÍ u¸P.  

Or 

 (b) Assuming that a firm has owners' Equity of  

Rs. 1,00,000, the ratio of firm are: 

Current Debts to Total Debts 0.40 

Total debts to Owner's Equity 0.60 

Fixed assets to Owner's Equity 0.40 

Total assets turnover 2 times 

Inventory turnover 8 times 

  Prepare the Balance Sheet with as many 

information as possible. 

  J¸ {ÖÁÚ©õÚx uÚx ö\õ¢u •u»õP ¹.1,00,000 zøu 

öPõskÒÍx. ÷©¾® A¢{ÖÁÚzvß ÂQu[PÒ 

¤ßÁ¸©õÖ. 

ö©õzu PhÝUS |h¨£ PhßPÒ 0.40 

E›ø©¯õÍº {vUS ö©õzu PhßPÒ 0.60 

E›ø©¯õÍº {vUS {ø»aö\õzxUPÒ 0.40 

ö©õzu ö\õzxUPÎß _ÇØ] 2 uhøÁPÒ

\μUQ¸¨¦ _ÇØ] 8 uhøÁPÒ 

  GÆÁÍÄ uPÁÀPøÍ uμ •i²÷©õ u¢x C¸¨¦ 

{ø»USÔ¨¤øÚ u¯õ›UP. 



D–7364
  4

13. (a) Prepare a statement of changes in working capital 
from the following Balance sheet. 

Balance sheet as on 31st December 
Liabilities 2018  2019  Assets 2018 2019 

 Rs.  Rs.   Rs. Rs.

Share Capital 5,00,000  5,00,000  Fixed assets 6,00,000 7,00,000

Debentures 3,70,000  4,50,000  Long term   

Tax payable 77,000  43,000  Investments 2,00,000 1,00,000

Creditors 96,000  1,92,000  Work in progress 80,000 90,000

Interest payable 37,000  45,000  Stock 1,50,000 2,25,000

Dividend payable 50,000  35,000  Debtors 70,000 1,40,000

     Cash 30,000 10,000

 11,30,000  12,65,000   11,30,000 12,65,000

  ¤ßÁ¸® C¸¨¦{ø»U SÔ¨¤¼¸¢x |øh•øÓ 

•uÀ ©õÖ£õmøh PnUQkP. 

  31 i\®£º AßøÓ¯ C¸¨¦{ø»U SÔ¨¦ 

ö£õÖ¨¦PÒ 2018  2019  ö\õzxUPÒ 2018 2019 

 ¹. ¹.  ¹. ¹.

£[S •uÀ 5,00,000 5,00,000 {ø»¯õÚ  

PhÜmk¨£zvμ[PÒ 3,70,000 4,50,000 ö\õzxUPÒ 6,00,000 7,00,000

Á› ö\¾zu   }shPõ»  

÷Ási¯x 77,000 43,000 •u½kPÒ 2,00,000 1,00,000

PhÜ¢÷uõº 96,000 1,92,000 •iÁøh¯õu

Ámiö\¾zu  ÷Áø» 80,000 90,000

÷Ási¯x 37,000 45,000 \μUQ¸¨¦PÒ 1,50,000 2,25,000

£[Põuõ¯® ö\¾zu   PhÚõÎPÒ 70,000 1,40,000

÷Ási¯x 50,000 35,000 öμõUP® 30,000 10,000

 11,30,00012,65,000  11,30,00012,65,000

Or 
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 (b) Calculate cash from operations from the following: 
 2003 (Rs) 2004 (Rs) 

Profit and loss appropriation a/c 10,000 20,000 

Bills receivable 18,000 22,000 

Provision for depreciation 40,000 42,000 

Outstanding rent 1,600 4,000 

Prepaid insurance 2,000 1,800 

Goodwill 24,000 20,000 

Stock 12,000 16,000 

  ¤ßÁ¸® ÂÁμ[PÎ¼¸¢x ö\¯À£õkPÎ¼¸¢x 

Qøhzu öμõUPzøu PnUQkP. 

 2003 ( ¹.  ) 2004 (¹.) 

C»õ£ |mh  £QºÄ PnUS 10,000 20,000 

ö£ÖuØS›¯ ©õØÖa^mk 18,000 22,000 

÷u´©õÚ JxUS 40,000 42,000 

öPõk£h ÷Ási¯ ÁõhøP 1,600 4,000 

•ßTmi ö\¾zv¯ Põ¨¥k 2,000 1,800 

|Øö£¯º 24,000 20,000 

\μUQ¸¨¦ 12,000 16,000 

14. (a) A manufacturing company submits the following 
figures of product X for the first Quarter of 2013: 

  Sales (in units): January 2,50,000; February 
2,40,000; March 2,60,000 

  Selling price per unit Rs.100 

  Target of 1st  Quarter of 2014: 

  Sales quantity increase 20%; Sales price increase 
10% 

  Prepare Sales Budget for the first quarter of 2014. 
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  J¸ EØ£zv {Ö©® X GÝ® ö£õ¸ÒPÐUS 2013 ® 

Bsiß •uÀ ‰ßÖ ©õu[PÐUPõÚ ¤ßÁ¸® 

uPÁÀPøÍz u¸QÓx. 

  ©õu[PÐUPõÚ ¤ßÁ¸® uPÁÀPøÍz u¸QÓx. 

  ÂØ£øÚ (A»SPÎÀ) áÚÁ› 2,50,000; ¤¨μÁ› 

2,40,000; ©õºa 2,60,000 

  J¸ A»QØPõÚ ÂØ£øÚ Âø» ¹.100 

  2014 ® Bsiß •uÀ ‰ßÖ ©õu Põ» C»US : 

  AvP›UP ÷Ási¯ ÂØ£øÚ AÍÄ –20% 

  AvP›UP ÷Ási¯ ÂØ£øÚ Âø» –10% 

  2014 ® Bsiß •uÀ ‰ßÖ ©õu Põ»zvØS ÂØ£øÚ 

vmhzøu u¯õ›UP.  

Or 

 (b) From the following particulars prepare the Raw 
Materials Purchase Budget for October 2013. 

 Materials (in units) 
 A B C D E F 

Estimated Stock on 01.10.2013 16,000 6,000 24,000 2,000 14,000 28,000
Estimated Stock on 31.10.2013 20,000 8,000 28,000 4,000 16,000 32,000
Estimated consumption 1,20,000 44,000 1,32,000 36,000 88,000 1,72,000
Standard Price Per Unit 25 05 15 10 20 30 

  ¤ßÁ¸® Â£μ[PÎ¼¸¢x ‰»¨ö£õ¸Ò öPõÒ•uÀ 

vmhzøu AU÷hõ£º 2013–À u¯õ›UP. 

 ‰»¨ö£õ¸ÒPÒ  

(A»SPÎÀ) 

 A B C D E F 
01.10.2013 

wº©õÛUP¨£mh \μUQ¸¨¦ 

16,000 6,000 24,000 2,000 14,000 28,000

31.10.2013 
wº©õÛUP¨£mh \μUQ¸¨¦ 

20,000 8,000 28,000 4,000 16,000 32,000

wº©õÛUP¨£mh ~PºÄ 1,20,000 44,0001,32,00036,00088,0001,72,000
Kμ»QØPõÚ {ºn¯        
Âø» (ø£\õ) 25 05 15 10 20 30 
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15. (a) You are given the following data for the year 2014 of 
the company. 

  Variable cost Rs.6,00,000; Fixed Cost Rs.3,00,000; 
Sales Rs. 10,00,000 

  Find 

  (i) P/V ratio  

  (ii)  Break Even Point  

  (iii)  Profit when sales amounted to Rs. 12,00,000 

  (iv)  Sales required to earn a profit of Rs. 2,00,000. 

  J¸ {Ö©zvß 2014 B® BsiØS›¯ uPÁÀPÒ 

¤ßÁ¸©õÖ. 

  ©õÖ® ö\»Ä  ¹.6,00,000 {ø»¯õÚ  ö\»Ä ¹.3,00,000 

ÂØ£øÚ ¹.10,00,000 PnUQkP. 

  (i) P/V  ÂQu® 

  (ii) C»õ£ |mh©ØÓ ¦ÒÎ 

  (iii) ÂØ£øÚ¯õÚx ¹.12,00,000 C¸US® ö£õÊx 

C»õ£® 

  (iv) ¹. 2,00,000 C»õ£® Dmh ÷uøÁ¨£k®  

ÂØ£øÚ. 

Or 

 (b) From the following information, recommend the 
best sales mix: 

  Sales mixtures: 

  (i) 250 units of X and 250 units of Y 

  (ii) 400 units of X and 100 units of Y 

  (iii) 400 units of Y only 

  (iv) 150 units of X and 350 units of Y. 



D–7364
  8

  Information: 

  Direct materials: X - Rs.8 per unit; Y-Rs.6 per unit 

  Direct wages:     X - Rs. 6 per unit; Y- Rs.4 per unit 

  Variable overhead 150% of Direct Wages 

  Fixed overhead Rs.750 

  Selling price:  X - Rs. 25 per units; Y- Rs.20 per unit. 

  RÌUPsh uPÁÀPøÍU öPõsk G¢u ÂØ£øÚ 

P»øÁø¯ ÷uº¢öukUP»õ® Gß£øu £›¢xøμUP. 

  ÂØ£øÚ P»øÁ. 

  (i) X–À 250 A»SPÒ ©ØÖ® Y- À 250 A»SPÒ 

  (ii) X–À 400 A»SPÒ ©ØÖ® Y- À 100 A»SPÒ 

  (iii) Y-À ©mk® 400 A»SPÒ 

  (iv) X–À 150 A»SPÒ ©ØÖ® Y- À 350 A»SPÒ 

  uPÁÀPÒ : 

  ÷|μi ö£õ¸mPÒ X-Kμ»QØS ¹. 8 Y- Kμ»QØS ¹. 6 

  ÷|μi T¼ X- Kμ»QØS ¹. 6; Y- Kμ»QØS ¹. 4 

  ©õÖ® ÷©Øö\»ÄPÒ –÷|μi T¼°À 150% 

  {ø»¯õÚ ÷©Øö\»ÄPÒ ¹.750 

  ÂØ£øÚ Âø» X- Kμ»QØS ¹. 25; Y- Kμ»QØS ¹. 20. 

SECTION C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

16. Calculate the differences between management 
accounting and financial accounting. 

 ÷©»õsø© PnUQ¯¾US® {v{ø» PnUQØS® Cøh÷¯ 

EÒÍ ÷ÁÖ£õmøhU TÖP. 
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17. From the following particulars of X Company Calculate: 

 (a) Sales  

 (b) Debtors 

 (c) Closing Stock 

 (d) Creditors. 

Debtors velocity 3 months 

Stock turnover ratio 8 times 

Creditors velocity 2 months 

Gross profit ratio 25% 

 Gross profit for the year was Rs.4,00,000. Closing stock 
was Rs.10,000 more than the opening stock. 

 ¤ßÁ¸® uPÁÀPÍõÚx X {Ö©zvØS›¯x CÁØÔ¼¸¢x 

¤ßÁ¸ÁÚÁØøÓ PnUQkP. 

 (A) ÂØ£øÚ 

 (B) PhÚõÎPÒ 

 (C) CÖva \μUQ¸¨¦ 

 (D) PhÜ¢÷uõº. 

PhÚõÎÚPÒ _ÇØ] 3 months 

\μUQ¸¨¦ _ÇØ] ÂQu® 8 times 

PhÜ¢÷uõºPÎß _ÇØ] 2 months 

ö©õzu C»õ£ ÂQu® 25% 

 AÆÁõsiÀ EÒÍ ö©õzu C»õ£® ¹. 4,00,000 CÖva 

\μUQ¸¨£õÚx öuõhUP \μUQ¸¨ø£ Âh ¹.10,000 

AvP©õS®. 
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18. From the following Balance sheet, prepare Fund Flow 

Statement. 

Liabilities 1998 1999  Assets 1998 1999

 Rs. Rs.   Rs. Rs.

Share capital 60,000 65,000  Goodwill 30,000 25,000

P & L a/c 34,000 26,000  Plant 60,000 50,000

Current liabilities 12,000 3,000  Current assets 16,000 19,000

 1,06,000 94,000   1,06,000 94,000

 Additional information: 

 (a) Depreciation Rs 2,000 p.m was charged to P & L a/c. 

 (b) Dividend Rs. 12,000 was paid during the year. 

 RÌUPsh C¸¨¦{ø»U SÔ¨¦PÎ¼¸¢x {v |h©õmh 

AÔUøPø¯ u¯õ›UP. 

ö£õÖ¨¦PÒ 1998 1999  ö\õzxUPÒ 1998 1999

 ¹. ¹.   ¹. ¹.

£[S •uÀ 60,000 65,000  |Øö£¯º 30,000 25,000

C»õ£ |mh P/S 34,000 26,000  ö£õÔ 60,000 50,000

|h¨¦ ö£õÖ¨¦PÒ 12,000 3,000  |h¨¦ ö\õzx 16,000 19,000

 1,06,000 94,000   1,06,000 94,000

 TkuÀ Â£μ[PÒ 

 (A) ©õu® JßÖUS ¹.2,000 »õ£ |mh PnUQÀ ÷u´©õÚ® 

GÊu¨£mhx 

 (B) |h¨¦ BsiÀ £[Põuõ¯® ö\¾zv¯x ¹.12,000. 
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19. Bright Ltd. have prepared the budget for the production 
of 1,000 units of a product for a costing period as under: 

 Rs. (Per unit) 

Raw materials 10.08 

Direct labour 3.00 

Direct expenses 0.40 

Factory overhead (60% fixed) 10.00 

Administration overhead (50% fixed) 1.80 

Sales overhead 0.80 

 Actual production in the period was only 600 units. 

Prepare budgets for the original and revised level of 

output.  

 J¸  AhUPÂø» Põ»zvÀ J¸ ö£õ¸ÎÀ 1000 A»SPøÍ 

u¯õ›UP ¤ßÁ¸©õÖ vmh¨£mi¯ø»  ¤øμm {Ö©® 

u¯õ›zux. 

 ¹. (A»S JßÖUS) 

‰»¨ö£õ¸mPÒ 10.08 

÷|μi T¼ 3.00 

÷|μi ö\»ÂÚ[PÒ 0.40 

öuõÈØ\õø» ÷©Øö\»ÄPÒ (60% {ø»¯õÚx) 10.00 

{ºÁõP  ÷©Øö\»ÄPÒ (50% {ø»¯õÚx) 1.80 

ÂØ£øÚ ÷©Øö\»ÄPÒ 0.80 

 AUPõ»zvÀ Esø©¯õÚ  EØ£zv 600 A»SPÒ ©mk® 

C¸¢ux. Esø©¯õÚ ©ØÖ® v¸zv Aø©zu 

öÁÎ±kPÐUS J¸ vmh¨£mi¯ø» u¯õ›UP. 



D–7364
  12

20. From the following details Calculate: 

 (a) Break even sales 

 (b) Profit for budgeted sales 

 (c) Profit if actual sales are less by 10%. 
 Variable cost  Fixed cost 

 Rs. Rs. 

Direct material 32.8 – 

Direct labour 28.4 – 

Factory Overhead 12.6 1,89,900 

Distribution Overhead 4.1 58,400 

General Administration Overhead 1.1 66,700 

Actual Sales   –18,50,000 

 RÌUPõq® Â£μ[PÎ¼¸¢x PnUQkP. 

 (A) »õ£ |mh ©ØÓ ÂØ£øÚ 

 (B) Gvº£õºUP¨£k® ÂØ£øÚ°À »õ£® 

 (C) Gvº£õºUP¨£k® ÂØ£øÚ°À 10% SøÓ¢uõÀ »õ£® 

 ©õÖ® Âø»  

(ÂØ£øÚ°À %) 

{ø»¯õÚ ö\»Ä 

 ¹. ¹. 

÷|μi ö£õ¸Ò 32.8 – 

÷|μi T¼ 28.4 – 

öuõÈØ\õø» ÷©Øö\»Ä 12.6 1,89,900 

ÁÇ[PÒ ÷©Øö\»Ä 4.1 58,400 

{ºÁõP ÷©Øö\»Ä 1.1 66,700 

Gvº£õºUP¨£k® ÂØ£øÚ   –18,50,000 

 

—————— 
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SECTION A — (10  2 = 20 marks) 

Answer ALL questions. 

1. State any two reasons for the growth of service sector. 

 ÷\øÁ xøÓ°ß ÁÍºa]UPõÚ H÷uÝ® Cμsk Põμn[PøÍ 

SÔ¨¤kP. 

2. What is Services Marketing? 

 ÷\øÁPÒ \¢øu°kuÀ GßÓõÀ GßÚ? 

3. What is customer expectation of services? 

 ÷\øÁ°À ÁõiUøP¯õÍº Gvº£õº¨¦ GßÓõÀ GßÚ? 
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4. What is Service Marketing Mix? 

 ÷\øÁ \¢øu°¯À P»øÁ GßÓõÀ GßÚ? 

5. Define Service Product. 

 ÷\øÁ ö£õ¸Ò Áøμ¯ÖUP. 

6. What you mean by Service Cost? 

 ÷\øÁ AhUP® £ØÔ }Âº AÔÁx GßÚ? 

7. Define Channels of distribution. 

 ÁÇ[PÀ ÁÈ Áøμ¯ÖUP. 

8. What is meant by Internal Marketing? 

 AP \¢øu°kuÀ £ØÔ AÔÁx GßÚ? 

9. What you mean by Entertainment Marketing? 

 ö£õÊx÷£õUS \¢øu°¯À £ØÔ }Âº AÔÁx GßÚ? 

10. Define the term Insurance Services. 

 Põ¨¥mk ÷\øÁPÒ GÝ® £uzøu Áøμ¯ÖUP. 

SECTION B — (5  5 = 25 marks)  

Answer ALL questions, choosing either (a) or (b). 

11. (a) Distinguish between goods and services. 

  \μUSPÒ ©ØÖ® ÷\øÁPøÍ ÷ÁÖ£kzxP. 

Or 

 (b) State the importance of service marketing. 

  ÷\øÁ \¢øu°h¼ß •UQ¯zxÁzøu ÂÍUSP. 
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12. (a) What are the factors to be considered in designing 
service process? 

  ÷\øÁ £i•øÓ°øÚ ÁiÁø©US® ÷£õx B÷»õ]UP 

÷Ási¯ PõμoPÒ ¯õøÁ? 

Or 

 (b) State the characteristics of service marketing mix. 

  ÷\øÁ \¢øu°hÀ P»øÁ°ß ]Ó¨¤¯À¦PøÍ u¸P. 

13. (a) What are the objectives of pricing? 

  Âø»°ku¼ß ÷|õUP[PÒ ¯õøÁ? 

Or 

 (b) List out the various methods of distributing 
services. 

  ÷\øÁPøÍ ÁÇ[SÁvÀ EÒÍ £À÷ÁÖ ÁøPPøÍ 

£mi¯¼kP. 

14. (a) Explain the role of service personnel. 

  ÷\øÁ £o¯õÍºPÎß £[QøÚ ÂÍUSP. 

Or 

 (b) What are the objectives of CRM? 

  CRM-ß ÷|õUP[PÒ ¯õøÁ? 

15. (a) What are the elements of communication 
marketing? 

  uPÁÀ öuõhº¦ \¢øu°ku¼ß TÖPÒ ¯õøÁ? 

Or 

 (b) How to measure service quality? Explain. 

  ÷\øÁ uμzøu G¨£i AÍÂkÁõ´? ÂÍUSP. 
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SECTION C — (3  10 = 30 marks)  

Answer any THREE questions. 

16. Explain the role of service sector in Indian economy. 

 C¢v¯¨ ö£õ¸ÍõuõμzvÀ ÷\øÁz xøÓ°ß £[QøÚ 

ÂÍUSP. 

17. Explain the factors influence the formation of customer 
service expectations. 

 ÁõiUøP¯õÍº ÷\øÁ Gvº£õº¨¦PÎß E¸ÁõUPzøu 

£õvUS® PõμoPøÍ ÂÍUSP. 

18. Discuss the various guidelines for physical evidence 
strategy. 

 EhÀ Ÿv¯õÚ \õßÖPÎß ~qUP[PÐUPõÚ £À÷ÁÖ 

ÁÈPõmkuÀPøÍ ÂÁõvUPÄ®. 

19. Distinguish between internal marketing and external 
marketing. 

 AP \¢øu°hÀ ©ØÖ® ¦Ó \¢øu°hø» ÷ÁÖ£kzxP. 

20. Describe the different approaches of service quality. 

 ÷\øÁ uμzvß öÁÆ÷ÁÖ AqS•øÓø¯ ÂÁ›UP. 

—————— 
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Time : Three hours Maximum : 75 marks 

SECTION A — (10  2 = 20 marks) 

Answer ALL the questions. 

1. Define Organisational Behaviour. 

 {ÖÁÚ |hzøuø¯ Áøμ¯ÖUP. 

2. What is Perception? 

 ¦»qºÄ GßÓõÀ GßÚ? 

3. Define Attitude. 

 Áøμ¯ÖUP ©Ú¨£õ[S. 

4. Define Group Dynamics. 

 Áøμ¯ÖUP SÊ Aø\Ä. 

5. What is Emotional Intelligence? 

 EnºÄ ~snÔÄ GßÓõÀ GßÚ? 
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6. What is meant by Communication? 

 uPÁÀ öuõhº¦ £ØÔ AÔÁx GßÚ? 

7. What is Organisational Politics? 

 {ÖÁÚ Aμ]¯À GßÓõÀ GßÚ? 

8. Define Stress. 

 Áøμ¯ÖUP : ©ÚAÊzu®. 

9. What is Organizational Conflicts? 

 {ÖÁÚ •μs£õk GßÓõÀ GßÚ? 

10. What do you mean by Career Planning? 

 öuõÈÀ vmhªkuÀ £ØÔ AÔÁx GßÚ? 

SECTION B — (5  5 = 25 marks) 

Answer ALL the questions, choosing either (a) or (b). 

11. (a) What are the objectives of organisational 
behaviour? 

   {ÖÁÚ |hzøu°ß ÷|õUP[PÒ ¯õøÁ? 

Or 

 (b) What are the factors that determine personality? 

   BÐø©zvÓøÚ wº©õÛUPU Ti¯ PõμoPÒ ¯õøÁ? 

12.  (a) Define learning. What are its characteristics? 

   PØÓø» Áøμ¯ÖUP. Auß Snõv]¯[PÒ ¯õøÁ? 

Or 

 (b) State the characteristics of attitude. 

   ©Ú¨£õ[Qß Snõv]¯[PøÍU TÖP. 
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13.  (a) What are the reasons for formation of group? 

   SÊ E¸ÁõUPzvØPõÚ Põμn[PÒ ¯õøÁ? 

Or 

 (b) What are the merits of organisational development? 

   {ÖÁÚ •ß÷ÚØÓzvß |ßø©PÒ ¯õøÁ? 

14.  (a) What are the causes of conflicts? 

   •μs£õmiß Põμn[PÒ ¯õøÁ? 

Or 

 (b) Define organizational culture. What are its 
characteristics? 

   {ÖÁÚ P»õa\õμzøu Áøμ¯ÖUP. Auß 

Snõv]¯[PÒ ¯õøÁ? 

15.  (a) State the nature of organisational politics. 

   {ÖÁÚ Aμ]¯¼ß ußø©PøÍU TÖP. 

Or 

 (b) Briefly explain the different types of emotion. 

   Enºa]°ß öÁÆ÷ÁÖ ÁøPPøÍ _¸UP©õP ÂÍUSP. 

SECTION C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

16. Explain the importances of organistional behavior. 

 {ÖÁÚ |hzøu°ß •UQ¯zxÁzøu ÂÍUSP. 

17. Discuss the different causes of stress in brief. 

 ©ÚAÊzuzvß öÁÆ÷ÁÖ Põμn[PøÍ ÂÁõvUP. 
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18. Explain the various types of orgainsational culture. 

 {ÖÁÚ P»õa\õμzvß £À÷ÁÖ ÁøPPøÍ ÂÍUSP. 

19. State the negative impact of organisational conflicts. 

 {ÖÁÚ •μs£õmiß Gvº©øÓ¯õÚ ÂøÍÄPøÍ TÖP. 

20. Briefly explain the different types of communication. 

 uPÁÀöuõhº¦ öÁÆ÷ÁÖ ÁøPPøÍ _¸UP©õP ÂÍUSP. 

———————— 
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SECTION A — (10  2 = 20 marks) 

Answer ALL questions. 

1. What is retail industry? 

 ]À»øÓ öuõÈÀ GßÓõÀ GßÚ? 

2. Who is a retail customer? 

 ]À»øÓ ÁõiUøP¯õÍº Gß£Áº ¯õº? 

3. What is meant by customer profile? 

 ÁõiUøP¯õÍº _¯SÔ¨¦ Gß£uß ö£õ¸Ò ¯õx? 

4. Mention about consumer behaviour. 

 ~Pº÷Áõº |hzøu¨ £ØÔ SÔ¨¤kP. 

5. Give short notes on " Site location analysis. 

 uÍ Aø©¨¤h £S¨£õ´Âß ÷£›À ]Ö SÔ¨¦ ÁøμP. 
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6. What is merchandise management? 

 ÂØ£øÚ ÷©»õsø© GßÓõÀ GßÚ? 

7. State any two objectives in retail pricing. 

 ]À»øÓÂø» {ºn¯zvß ÷|õUP[PÎÀ H÷uÝ® 

CμsiøÚU TÖP. 

8. What is market channel system? 

 \¢øu ÁÈ•øÓ GßÓõÀ GßÚ? 

9. Who is a supplier? 

 AÎ¨£Áº Gß£Áº ¯õº? 

10. What is franchisee? 

 uÛ E›ø© GßÓõÀ GßÚ? 

SECTION B — (5  5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

11.  (a) What is meant by retail organization? 

   ]À»øÓ {ÖÁÚ[PÒ Gß£uß ö£õ¸Ò ¯õx? 

Or 

 (b) State the types of market. 

   \¢øu°ß ÁøPPøÍ TÖP. 

12.  (a) List out the traditional retail market. 

   £õμ®£›¯ ]À»øÓ \¢øu°øÚ £mi¯¼kP. 

Or 

 (b) Mention the stages of consumer decision process. 

   ~Pº÷Áõº •iÄ ö\¯À•øÓ°ß {ø»PøÍ SÔ¨¤kP. 
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13.  (a) Explain briefly market segmentation in India. 

   C¢v¯õÂ¾ÒÍ \¢øu ¤›ÂøÚ _¸UP©õP ÂÍUSP. 

Or 

 (b) What are the importance of location decision? 

   C¸¨¤h •iÂß •UQ¯zxÁ® ¯õøÁ? 

14.  (a) State the various retail segments. 

   £À÷ÁÖ ]À»øÓ ¤›ÄPøÍU TÖP. 

Or 

 (b) Explain briefly about personal selling. 

   uÛ¨£mh ÂØ£øÚø¯¨ £ØÔ _¸UP©õP ÂÍUSP. 

15.  (a) State the process of appointment of franchisee. 

   uÛ E›ø©ø¯ {¯©Ú® ö\´ÁuØPõÚ ö\¯À•øÓø¯ 

TÖP. 

Or 

 (b) State the role in dynamic market place. 

   \Uv Áõ´¢u \¢øu Chzvß £[QøÚ TÖP. 

SECTION C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

16. Explain the classification of retail units. 

 ]À»øÓ A»SPÎß ÁøP¨£kzxuø» ÂÍUSP. 

17. Discuss the dimensions for segmentation. 

 ¤›ÄUPõÚ £›©õn[PøÍ ÂÁõvUP. 
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18. Explain the types of consumer decision making 

 ~Pº÷Áõº •iöÁkUS® vÓÛß ÁøPPøÍ ÂÍUSP. 

19. Elucidate the functions and significance of marketing 
channel. 

 \¢øu°køP ÁÈ°ß £oPÒ ©ØÖ® •UQ¯zxÁzøu 

GkzxøμUP. 

20. Explain the types of suppliers. 

 AÎ¨£ÁºPÎß ÁøPPøÍ ÂÍUSP. 

  

———————— 


