D-6996 Sub. Code
11

DISTANCE EDUCATION

Common for M.B.A. (G)/ IB/B&F/CS/
PM/HM/HRM/T/EM/RM/TM/LM/CM/
FM/MM/SM/P&OM/Co.0OP Mgt DEGREE EXAMINATION.

MAY 2021 EXAMINATION
&
MAY 2020 ARREAR EXAMINATION
First Semester
MANAGEMENT PRINCIPLES AND PRACTICES
(CBCS 2018 — 2019 Academic Year Onwards)

Time : 3 hours Maximum : 75 marks
PART A — (10 x2 =20 marks)
Answer ALL the questions.
1.  What is administration?
BITGUTSLD GTETMTED GTeT6n?
2. What are the functions of top level managers?

2 wirbleney Goemarisefler LiewtlseT wireneu?

3. Mention the 6Ps of planning.
S 18(hsedlen 6P ssaner snmis.
4, What do you mean by a informal organization?

(PEODETTT SELOLIL| GTETLIENS 6ThIBIELD GlLM(BeT Qsmereii?

5. State any two limitations of span of control.

sL LU H ei&flen gCaaibd @ e (h @GemnUT(HEMETS gmmis.



10.

11.

What are the differences between centralisation and
decentralisation?

SSlamy GRANEIICTS Si$lasmr LUTeUOTESSS DG
@aenL_Cuiwirer Caumum(hHseT wreneu?
What is manpower forecasting?

eflFeler (pemgeantliL] eTemmTed eTemen?

What is job description?
vewfl eSleumiiy eTemmed erevmen?
What do you mean by valence according to vroom’s
theory?
clembey Camliumiigenr Ulg @)enemTEmem 6ramlieng 6TMhimIETLD
Qurmer Qsmeredn?
List down the personal characteristics of a successful
leader.
@m Geupdsyorear  samoeufler sefllulL UL smer
ULl iq Wl (hs.

PART B — (5 x 5 = 25 marks)

Answer ALL questions, choosing either (a) or (b).

(a) Brief the elements of management.

CemeTento g miseaner 6lersEs.

Or
(b) Explain the classical approach to management.

Cuarareningsrer el <iami@ipanawt aflalfl.
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12.

13.

14.

15.

(a)

(b)

(a)

(b)

(a)

(b)

(a)

(b)

What are the various types of standing plans?

Blevawg Sl miseflen LOCaM eUaNSSET WTeneu?

Or

What are the determinations of organizational
structure?

Blmeuar Sewlienu STorel&ELh sryeniseT wremeu?
What i1s a committee? What are the purposes of
committees?

& (LD GTGTMTE GTETEN? (& (LP&sartien CHTEEBISET LITeneu?

Or
What is motivation? What are its sources?

CEUQTESHLD GTETDITE) ETEITE? ASHEM A STIBISET UITENE?

What are the consequences of job dissatisfaction?

Ceuanar S mLiSluflem elleneme e wimeneu?

Or

Bring out the advantages and drawbacks of oral
communication.

aumiGwmfls Qg mm e BGITENLOSENGTILLD,
G@DUT(HSEMETUILD S(HS.
Explain the principles of co-ordination.

ridameantiber damaranssamear afleu.

Or
Narrate the requirement of effective control.

Spandlss s Hrurliger Gsameugsaner el

3 D-6996




16.

17.

18.

19.

20.

PART C — (3 x 10 = 30 marks)
Answer any THREE questions.

Explain the various managerial responsibilities.
LeCGeum Blireuns QummiliLssamer ebleur.

Explain the circumstances in which the decisions are to
be made in an organisation.

20 ppeasdad  apdsps  GpBlowsdd  wrasdr
T(H&sLILOSeTner eramiens elleul.

What is departmentation? Elaborate its functional and
divisional structure.

SIMDOWIDTESD GTETDTED 6Tenmen? igen GlFweur(h WwHmibd
GfleyamT enlienLs edleTdEs.

Elaborate the Adam’s Equity Theory of motivation.

<L bedlen GEwarss Bhiblena Camumigener afleul.

Explain the concept and process of six sigma.

afldav  ellGmeller  HMHSGI(HEeUL|D, CFwLD (LpepmEWIL|D
cllemd @a.
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D-6997 Sub. Code

12

DISTANCE EDUCATION

Common for M.B.A. (General)/IB/
B & F/CS/PM/HM/HRM/T/EM/RM/TM/LM/CM/FM/MM/SM/
P & OM/Co.Op. Mgt. DEGREE EXAMINATION.

MAY 2021 EXAMINATION
&
MAY 2020 ARREAR EXAMINATION

First Semester
ORGANISATIONAL BEHAVIOUR
(CBCS 2018-2019 Academic Year Onwards)
Time : Three hours Maximum : 75 marks
SECTION A — (10 x 2 = 20 marks)

Answer ALL the questions.

1. What i1s human resource approach to Organisational
Behaviour?

BmIeIET BenL_(LPEpMEE LOGITISEUET eI &P GTETMTED GTETET?

2. What is Attitude?

<2 (@HENLD GTEIDTED GTEITEDT?

3. What is Emotion Management?

2 aTiTES] CLOETERTENLD GTETMH T GTCITE?



10.

11.

Define Learning.

SMHMHE GUENTUIM).

What is Group Cohesiveness?
G RSSMF6 GTGIDITE) GTETEn?

Mention any four elements of Communication.

sa6eu6 Cgmmder smmser gCsead prerdlanar UL igwad(hs.

What do you mean by Organisational Culture?

Blmeuar sergsmybd upml BedlT dleug) ereer?

What is resistance to Change?

IHDS DS TETLIL| GTETMTE) 6TEmET?

Who are intoverts?

2 aT(paF Slbsenen GFILIGT WTT?

What do you mean by Organisational Politics?

Blmeuar ordlwe updl BelT Sidbss) eTemen?
SECTION B — (5 x 5 = 25 marks)

Answer ALL the questions, choosing either (a) or (b).

(a) List out challenges facing Organisational
Behaviour.

Blmeuear  pedl(pepm  GrSHTClETETERD  Foumesamar
Ul g (Hs.
Or
(b) Mention the assumptions of Traits Theory.

ueTLs Camiuim’ig e Saonarbisamer GG (Hs.
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12.

13.

14.

15.

(a)

(b)

(a)

(b)

(a)

(b)

(a)

(b)

Distinguish between Emotion and Moods.

2 aurii&S) mmid warlaeulaner GoumLihssis.

Or
Mention the characteristics of perception.

LeoLILImig 60T LIGRTL|&ener @G0 (Hs.

What are the various bases of power?

9dlamrsden LGeum SeThIGET LTeneu?

Or
Explain the various stages of conflict.

Cursadler LCeum S L Bisemer 6fl6TéEs.

Explain any one theory of organizational culture.
Bimeian seorssmrsden gosrelg @ Camliumiigenen
AR

Or
Briefly explain the internal factors of change.

IHDSSH e 2_eTEHTreanflEamer &H(HEHTE 6l6s @s.

How does cultural diversity affect organizational

behavior?
SOTESFTY LIGHT (LN &S S EO1En LD eTeUeUTM) Blmicuen
BenL_(penpullener LHaESmg)?

Or

Write note on Brainstorming.
epeneTEFemel LIMMl e(h @GDILIenL 6T(LpGIs.
3 D-6997




16.

17.

18.

19.

20.

SECTION C — (3 X 10 = 30 marks)

Answer any THREE questions.

Elaborate on  various methods of personality
measurement.

p@pann  ereiliger LGaum (paopsdr @Ghss  effeuns
cflaurfl.

Bring out the factors influencing learning.

sHDeo LTHGEW LCeim sryentlsamer GeuetlstlsmenTTs.

Explain the various factors creating political behavior.

Qe BLIMSMW 2 (Haums@Ghd UCeum  srranflaaer
cfleT&Es.

Explain the barriers in communication.

56U CgTLMleearer senL_snaamer alleul.

Explain the areas where sensitivity training is suitable.

> awridlmen LUdDHE ermiE QuTpSSLTEaG eTamUang eleuflés.
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D-6998 Sub. Code

13

DISTANCE EDUCATION

COMMON FOR M.B.A.(G)/1B/B&F/CS/PM/HM/HRM/T/EM/
RM/TM/LM/CM/FM/MM/SM/P&OM/CO-OP Mgt. DEGREE
EXAMINATION.

MAY 2021 EXAMINATION
&

MAY 2020 ARREAR EXAMINATION
First Semester
MANAGERIAL ECONOMICS
(CBCS —2018-19 Academic Year Onwards)
Time : Three hours Maximum : 75 marks
PART A — (10 x 2 = 20 marks)
Answer ALL questions.

1. State the difference between Positive science and
Normative science.
Crirwenm wHmid CAbdlapeary SdlelwgisE Qe Gu o érer
Coumum’ g enevTs Fnmis.

2. What do you mean by Incremental revenue?

G (hSED GU(HEUMUI GTETMITCD 6TGITE ?

3. Mention the uses of Cross elasticity of demand.

GNI&E Qpdlpssluflen LwWeTUT(HE®ETE Fnmis.



10.

11.

What 1s Marginal Rate of Technical Substitution
(MRTS)?

QamPemru wrppsHer Dereil (H 9D erammme eTemen?
What is Barometric Price Leadership?

SI(P5S SfaTelwied FTiT ellanersd SEPEENLD GTETMITE) 6TETET?

State the quadratic cost function.

@ muly QFawey Cewudnanens gmms.

Why is price control required?

clleavd s Hiiur® oer CseameuiL(HEng)?

What is Peak load pricing?

2 58 &b lleneudlL_6d ereiTmmed 6T6oTew?

When does demand pull inflation occur?

Caeneu @) (1p Lameissd erliQuT(pg erhuBEng)?

What is Concentration ratio?

Qe eNSlHLD eratmmed 6TEMmENT?
PART B — (5 x 5 = 25 marks)
Answer ALL questions, choosing either (a) or (b).

(a) Examine the relationship between Economic theory
and Managerial economics.

Qumrmermsrys  Gamlum( LHMILD QummeTTSTY
Blraurseiwe @e Cu  2etar  Qarimlenar <y
Qewis.
Or
(b) Bring out the properties of indifference curve.

Caumuim_pm edlenerellen LiaTL|sener Cleuatl&olgmeanTia.
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12.

13.

14.

(a)

(b)

()

(b)

(a)

(b)

What is Price elasticity of supply? What are its
determinants?

auphIsD  ellaned CBSlPFS  erammed  eTEmET?  iF6m
STTEUTISET WTenel ?

Or
What is equilibrium price? How is it determined?
gblaned ellenay eTemmmed eTeme? gl ereueumm HliewTuwid

Qevwtium&lenmg?

Write a note on :
(1) Game theory
(1) Pay off matrix.
GO cuenys :
(1)  Newerwrl_(H& Cam_um()
(1) uewd QEqsgib euayd &L Lb.
Or
Explain the various types of accounting cost.

sasHwe Asweysafler LLCeun cumasmer allaTs@s.

Describe the pricing policies adopted by firms while
launching a new product.

@m Uswu swurflieu <dlepsd Csuwyn  CQumipg
Bimeiamiser  LweatU(BSGID  elevads Cameateanssaner

T(HSZIDTES.

Or

What is IRR? How is it computed? Point out its
shortcomings.
26T auHeuT el eratmmed creimerr? @& eTEUEMM)
saTdHE L LILHEH DG ? S\ F60 G@apUT(h&emer
&L g &SML_L_6|LD.
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15.

16.

17.

18.

19.

20.

(a) What are the determinants of economic growth?

Qummerms Ty euerr&Sudler sryanflser wreaneu?

Or

(b) What are the activities of business which require
the use of antitrust laws?

auanfls Bmeuamhiseiien ereuciismar BLcllgsamadaetlen
Bg  Grmss sl migmer UweaUBSED Csemau
THUGATDE?

PART C — (3 x 10 = 30 marks)
Answer any THREE questions.

Elaborate the laws of diminishing marginal utility along
with its assumptions.

@opuyd  @midlbleoes Lwerurl(  eldlenw  oigen
|G LO TGS (ETHL_60T G615 (385.

State the law of demand and draw a demand curve. Why
does the demand curve slope downwards to the right?
Coameu ellflanwis saidl e Coemeu euametencl GUENTS. 66
Caeneu auenarey EPCHTES cuagl Lipwrs sfdmg?

What is Oligopoly? Describe the various models of
Oligopoly.

foCarm wpdmflenn erarmméd ereven? FoCeomm wpHmifeno
wrslflaamer eT(HSHImTHS.

Narrate the various policy measures adopted for
controlling inflation.

vaeisssms  SLOUUBSS Cuomsmeareriiu(Gbd  udGoum
QareTens BLcllgsanaaner clleuflés.

Explain the types of externalities. What are the remedies
for it?

Hmbleaneouldler cuenssener aleTEHEs. ASDSTET STe, ST Wmene?
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D-6999 Sub. Code
14

DISTANCE EDUCATION

COMMON FOR M.B.A.(G)/IB/B&F/CS/PM/HM/HRM/T/
EM/RM/TM/LM/CM/FM/MM/SM/P&OM/CO-OP Mgt. DEGREE
EXAMINATION.

MAY 2021 EXAMINATION
&
MAY 2020 ARREAR EXAMINATION
First Semester
QUANTITATIVE TECHNIQUES
(CBCS —2018-19 Academic Year Onwards)
Time : Three hours Maximum : 75 marks
PART A — (10 x 2 = 20 marks)

Answer ALL questions.
1. What is meant by Quantitative Analysis?
ST (LPEMM LIEGLILIMUIG 6TETM 6D GTET60 ?
2. What do you mean by Dispersion?
Agmed uHd HeQlm idleuer wimg)?
3. What is the Graphical method?
GUENTLIL_ (LPENM GTEIMITE) GTEITE ?
4, What are the methods of studying correlation?
L (Hnenel SMIUD (LPEHMEET WITene?

5.  Define LPP.
e Crflwe Blyenss samsdlanear cuenrum.

6. Write down any two properties of a Normal distribution.
Quietlene Liraiaiien crCHenId @)retT(h LIGRTLSEMET 6T(LpSIs%.



10.

11.

12.

Define “No Passing Rule" in a sequencing problem.
QarLieufleng samssle “sellTssnn 698" cuanyuim.

What is meant by Simulation?
2 (HeUSLILI(HNSHIS6 GTEITDT6) GTEITET?

Define Queue.
auileng cuenmwim.

Name the types of decision making environment.
SO0 Ghpbleasafer CLwmsmar er(ps.

PART B — (5 x 5 = 25 marks)

Answer ALL questions, choosing either (a) or (b).

(a)

Calculate the arithmetic mean

Marks : 40 50 5H4 60 68 80
No. of Students : 10 18 20 39 15 8

Fal_(h spmaflepw Ser(Hq&s :

DSIQ LG : 40 50 54 60 68 80
oy fsafier 10 18 20 39 15 8
cratTenilGens

(b)

(a)

Or
Emphasise the importance of LPP.
Crflwe Blrerss samsdler e Hwsgleuld wmg)?
Use Simplex method to solve the LPP :
Maximize Y =T7x; +5x,
subject to the constraints :
X, +2x, <6
4x, +3x, <12
Xy, X9 20.
Yemeumd G&wed S L migEns @ Sibliblersen penmenuil
vwetu(H&d Sy e :
BuQuflgrée Y = Tx, + 5x,
sU_(Huur@&er X; +2x, <6
4x, +3x, <12
%y, Xg 2 0.

Or
9 D-6999




13.

14.

15.

(b)

(a)

(b)

(a)

(b)

(a)

(b)

Explain the procedure for fitting a binomial
distribution.

FHMILIL LFeuena QUmpSgIb CEuipenmenit 696TéEs.

Explain the concepts and theory of Probability.
Blapsse| Cam_ur(H&er wHmib &MHSFssameT 6l6TsEs.
Or

What are the characteristics of Quantitative
methods?

S|6T6 (PEDSETGIT LIGHTL|SET WTeneu ?

Solve the sequencing problem
Job : 1 2 3 4 5
M, : 3 8 5 7 4
M, : 4 10 6 5 8

Qe auflengsdlyo seansmas Siss

Ceuenov : 1 2 3 4 5

M;: 3 8 5 7 4

M, : 4 10 6 b5 8
Or

What are the advantages of Simulation models?

2 (HausLIL(HSSIS® rSlTludler BeTenoseT Wmenel?

Explain Steady state solution of the model
(M/M/1):(o0/ FIFO).
(M/M/1):(o/ FIFO) wréfllben Hlevoowirar gaplen
Ereneu euenrumy.

Or
Write a short notes on Maximini and Minimax
principle used in Game theory.
everwim_(h SmHSHweled LwearuBbL o FFbs HMID
Bro &g Qamearanssmarts unm Amy GOl eT(pgis.

3 D-6999




16.

17.

18.

19.

20.

PART C — (3 x 10 = 30 marks)
Answer any THREE questions.

From the data given below, compute regression equation
of Yon X.
X: 146 152 158 164 170 176 182

Y: 75 78 77 79 82 85 86
Qgmiy Curse@ samsd(hs : Y on X. Y Csmimy X&@ Csmy
ser(hLllg.

X: 146 152 158 164 170 176 182

Y: 75 78 77 79 82 85 86

Solve the following Transportation problems

To Available
7 3 2 2
From 2 1 3 3
3 4 6 5
Demand 4 1 5

Qesreu(mLd CuTE @SS sasdaman Sre| Clalis

Gl =fafliiy
7 3 2 2
Qgr_dsHD | 2 1 3 3
3 4 6 5
Caemna 4 1 5

Explain the advantages and disadvantages of
Quantitative methods.

D66 (P SETIET Been&ET MM SensamaT 6leTs @s.
Describe the classifications of Queueing models.

afleng Siewlilber euamaliumphseer edleuifl.

Explain the different types of environments in Decision
making.
WlgeyseT T(H&HGL CleuctCoum @ phlenavsenaT 6lems @s.
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D-7000 Sub. Code

15

DISTANCE EDUCATION

Common for M.B.A. (G)/
IB/B&F/CS/PM/HM/HRM/T/EM/RM/TM/LM/CM/FM/MM/
SM/P&OM/CO.OP.MANAGEMENT DEGREE
EXAMINATION.

MAY 2021 EXAMINATION
&
MAY 2020 ARREAR EXAMINATION
First Semester
FINANCIAL AND MANAGEMENT ACCOUNTING
(CBCS 2018 — 2019 Academic Year Onwards)

Time : Three hours Maximum : 75 marks

SECTION A — (10 x 2 = 20 marks)
Answer ALL questions.
All questions carry equal marks.
Give the list of any four accounting concepts.
FCHELD BT6nT (@) SEMESSHNIC) &(HSSSSMETS H(THd.
What is sinking fund method?
sLe S HlF (penm erempmed eremmen?
What is gross profit?
QomEg @ ETUILD ETETMTE 6TeTe ?
What is Ratio analysis?

g LEGLUUMLIG| GTETMTE 6TeiTen?



10.

11.

What are common size statements?

QUITEIeUTET {676 HHHENS TG GTEITEN?

State any two uses of fund flow statement.

BlE) el L ohsamsullen rCgend @reanm(h LILIGTSMmaTs nmis.

What is cash from operation?

Qeweum’_(H Qrrésd eremmed 6Tees?

Define cost accounting.

S 556N SETSH WD UG TUIMISS.

What is EOQ?

S&aan QSTETLPSHED D6T6 GTEIDTE) GT6T6?

What is profit volume ratio?

@oru Bjere] 6SlFD eremmmed 6T6Te?
SECTION B — (5 x 5 = 25 marks)

Answer ALL questions choosing either (a) or (b).

All questions carry equal marks.

(a) How does management accounting differ from
financial accounting?

Cemeirento TS LI cTeuelgSHe k3
semadl el mHg CoumLihE g ?
Or

) D-7000




12.

(b)

(a)

Pass necessary journal entries for the following
transactions.

(1) Rs. 1,000 was stolen from the office

(1) Goods supplied for Rs. 20,000 on order from
Sunil & Co.

(111) Goods sold for cash Rs. 20,000

(iv) Given on charity cash Rs. 100, Goods 300, and
a table Rs. 400

(v)  Goods worth Rs. 700 stolen by on employee.

EDsTamID BLoUysMas@hsE GONUCULHL uSle|samar
&(HS

1)  pessslmbgl . 1000 Hminl L g).

i) emandear Sglumrwld  sald &  Car
eh. 20,000 wéinlemer Qummersaner oj6flsss).

@(ii1) em. 20,000 s8m @ Qurmerger eNDaEriLL L g).

(iv) siwevgruasdnG Csrhssg: Crrésnd . 100
Qumerger em. 300 wHmID Cens ep. 400

(v)  uesflumeryré e, 700 wHUGeorer CummETSET
Spiiul g

In a business there was machine of Rs. 90,000 on
1st January 2011. On 30t June 2011 additional
machine was  purchased for Rs. 10,000.
On 31st December, 2011 part of the machine was
sold for Rs. 2,100 which had a cost price of Rs. 2,000
on 1st January 2011. Prepare machinery account
after providing depreciation at 10% p.a. on fixed
installment basis.

3 D-7000




(b)

@@ odwrumrsdle 2011 b year® merefl Apge
CaHwenm em. 90,000-5@ e QWb D curdsliil L g).
Cugud 30 gear 2011-1b Cgdl wH@DTH QuBSTD em.
10,000 &@ eummsliul L gl 2011 b opar(p geareud 1-6
aummdlu  Quipdlrsdledr  @m u@dufer em. 2,000
SLsseilaned WSllerer Quindlrsens p. 2,100 &g
31.12.2011 ST eNpHuene Qe Lg,.
Qupdrsder Bg arhsE 10% Csuiinrernd gpu@ss
Blevawirer Cguinrer wpenmuiler Cguinmerd serssll(h
QuIBST seaTEMmS SULITT&ESa|LD.

Or
Prepare trading account of X Ltd for the year

ending 31t March 2013 from the following
information :

Rs.
Purchases 20,000
Purchases returns 4,000
Sales 50,000
Sales returns 8,000
Wages 6,000
Carriage inwards 3,000
Stock 1.4.2012 5,000
Stock 31.03.2013 7,000

4 D-7000




13.

(a)

(b)

Epsramid  elurhseflad@mbg 31 wrig 2013 apigw
X AW ewrunys sarsdlenat swmilss.

1.
QameTapged 20,000
QameTpged SlmLiLib 4,000
eNpuene 50,000
ellhuener mLiu 8,000
e 6,000
2 6T Glid @ 6u6d) 3,000
sradlmliy 1.4.2012 5,000

gradlmly 31.03.2013 7,000

What are the objectives of financial statement
analysis?

Bligblena idlsens LELumieier CrTEEhISET Wreane?

Or
From the following particulars calculate:
(1)  Gross profit ratio
(1) Net profit ratio

(111) Operating ratio

Rs.
Sales 5,00,000
Cost of goods sold 3,00,000
Operating expenses 1,00,000

Non operating expenses 20,000

5 D-7000




14.

(a)

(b)

Wetreu(mbd elupriset el (Hbg

1) Cwrss oru eldsbd

(i) Hlereru eldsd

(1) Gewdur® eldsb ydweaihamn sarsd (Hs.

€.

NpLenar 5,00,000
ellpuener QurpLsaflen 9Lsselae  3,00,000
QeduT@) s Gsoalamiser 1,00,000

Qeweur® smyrg Caweilermiger 20,000

Distinguish between fund flow statement and cash
flow statement.

BE @l obsmss@n Qrmés @l ANEmads@n
@anL_Gui 2 emer GoumiLT(HEEM6T Fomis.

Or
Ascertain the prime cost from the following :
Rs.
Direct wages 55,000

Opening stock of raw materials 10,000

Closing stock of raw materials 20,000

Raw materials purchased 60,000
Carriage inwards 1,500
Raw materials returned 1,500

6 D-7000




15.

(a)

Qemeupd  eflurmseiled(mhgl
seT(H91q.58 :

Criyig- g0.60l

Ap@UIQLITHET L @)Ly
epeLItlummer @il Qmuy
epe LG LUITmET eummhigl g,

2 TG @ Fa6dl

w9 Siginfw epeols QuimmLser

sy  CFwame

Rs.
55,000
10,000
20,000
60,000

1,500

1,500

Find out the EOQ from the following particulars.

Annual usage 6000 units

Cost of material per unit Rs. 20

Cost of placing and receiving one order Rs. 60

Annual carrying cost of one unit. 10% of inventory

unit.

&G QarhssliulLameusailed @)(HhHg Sésear Qararipgse

DTN 6 HTSHS ().

aumLmBET Caeneu - 6000 e @s6r

epeoLliGummetlien iLsseilane (<@ epemi) ep. 20

<, DT LODHMILD eummidlw SILSFHeNened

(et epemTmId@)) em. 60.

UBLTHET SLSseillane ¢ @ - 10% allpLienar.

Or

7
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(b) From the following data, you are required to
calculate

(1) PV Ratio

(1) BEP

(i111) Margin of safety

(iv) Sales to earn a profit of Rs. 90,000
Sales Rs. 2,25,000
Variable cost Rs. 1,12,500
Fixed cost Rs. 67,500.

Wetreu(md eupriset el (hbg

1) @eruelpuemer elflsbd

(1) @erupLlLHD Hlene LeTer]

(1il) uTESTLIL 6TebEna

@iv) ep. 90,000 emub mlL QELw gmigw elpHLiener
< Fweinenn searss (Hs.
cllpuene em. 2,25,000
wrpu®b tFoe|ser ep. 1,12,500

Blenawd Glaevesar am. 67,500.
SECTION C — (3 x 10 = 30 marks)
Answer any THREE questions.
All questions carry equal marks.
16. Explain the accounting concepts and conventions.

e waedler &mEICSHTeT HMILD FLSMET 6l6md@s.

8 D-7000




17. From the following balances as at 31t December 2018 of
a trader, prepare trading and profit and loss A/c for the
year 2018 and a balance sheet as on that date:

Rs. Rs.

Salaries 5,600 Creditors 9,500
Rent 1,300 Sales 32,000
Cash 1,000 Capital 30,000
Debtors 40,000 Loans 10,000
Trade expenses 600
Purchases 25,000
Advances 2,500
Bank balance 5,600

81,500 81,500

Adjustments :

(a) The closing stock amounted to Rs. 9,000
(b) One month’s salary is outstanding.

(¢) One month’s rent has been paid in advance
(d) Provide 5 percent for doubtful debts.

Gemeumd  @Lyseflalmbg 31.12.2018 @  @pigeuanujibd
Spemgharer eSlwrumy, @eoru UL &/@ WLHMID Demenmul
CadHluldled 2_araruig @@L Hlanevd Gmllienu swmfléseyb.

{Th- {Th-

FLDLIGTLD 5,600 sLaibCsmiger 9,500
QUL 60 1,300 &lpuenen 32,000
Qur&&LD 1,000 epavgerd 30,000
SL_aome &6 40,000 sL_esar 10,000
aurenflu CFvalser 600
Qamerpsed 25,000
(LPEITLIGHTLD 2,500
cumIdl @\(mLIL 5,600

81,500 81,500

9 D-7000




FMaL L L6 :

(=) @mé sradlmiy ep. 9,000

(<=4) @@ wrg sbuerd CarhiuL Celemriq g

(@) @ s aT_ams (pegal ly CFaSS UL L g

(FF) 5% eurmSSLa 6281555.

Balance sheet of Raja company are given below
Liabilities 2017 2018 Assets 2017 2018
Share capital 1,00,000 1,50,000 Land/building 1,00,000 90,000
General reserve 50,000 60,000 Machinery 1,00,000 1,19,000

Profit/Loss alc 30,500 30,000 Stock 50,000 24,000
Bank loan 70,000 — Debtors 75,000 63,200
Creditors 50,000 37,200 Cash 2,500 16,000
Provision for tax 32,000 35,000 Good will 5,000 -

3,332,500 3,12,200 3,32,5600 3,12,200

During the year ended 31.12.2017
(a) Dividend paid Rs. 23,000

(b) Depreciation written off : Machinery Rs. 14,000,
building Rs. 10,000

(¢) Income tax paid Rs. 28,000.
Prepare :
(1) Statement of showing in working capital

(1) Funds flow statement.

10 D-7000




gregm  sGueiluden

QarhHssliul (Hererg).

Qummliyser 2017

Ll psd  1.00,000

Qumggmiiy 50,000
ru Bl &/@ 30,500
GUMmIS &6 70,000
sLabGsrgEar 50,000

2018

1,50,000

60,000

30,000

37,200

35,000

3,32,500

Qmuy  fleoe  @iloy  SCp

Qemggiémer 2017 2018
‘IﬂGDL‘D 1,00,000 90,000
SLig L LD
@u_”‘bé] TLD 1,00,000 1,19,000
gr;g;ag]@u L 50,000 24,000
- sLeameflser 75,000 63,200
QI;FITé;B;Lb 2,500 16,000
BHAUWIT 5,000 -
3,32,500 3,12,200

3,12,200

31.12.2017-1b <yirig

(=) umsmsTwb Qeausdwg) m. 23,000

(<) Csuwinmear Curse : @Qupdlrsden B ep. 14,000, s1iqL1b

em. 10,000

(@) eufl Agausdlwig em. 28,000

ST ClFu1s :

(1)  wIYUGD L PEdD PPOSET LI Ig U6

(i) Hd @l odsms.

11
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19. Prepare a statement of cost from the following

particulars:
Rs.

Opening stock :

Materials 2,00,000
Work in progress 60,000
Finished goods 5,000
Closing stock :

Materials 1,80,000
Work in progress 50,000
Finished goods 15,000

Material purchased 5,00,000
Direct wages 1,50,000
Manufacturing wages  1,00,000
Selling expenses 20,000

Sales 8,00,000

Yemeupd elleurmsaiadl(mbg SiLssalenas CuGT e swmT

Q&uwis.
€.
<2TOU GBI
epeols QummeTaeT 2,00,000
WPlge DT FF&S (HLIL| 60,000
Wyeyb sT&SmiLy 5,000

12 D-7000




Qo @ouy :

epeLIGLIM(BETSH6T 1,80,000
Plge|DT FF&EE mHLIL 50,000
WPlge|HD Fr&smLUL 15,000

epeoliurmerser eurmidlug  5,00,000

Cririg g0l 1,50,000
2 MG ClFee ser 1,00,000
aNpuener QlFveser 20,000
muene 8,00,000

20. For the production of 10,000 electric automatic irons; the
following are the budget expenses.

Per Unit
(Rs.)

Direct material 60
Direct labour 30
Variable overhead 25
Fixed overhead (Rs. 1,50,000) 15
Variable expenses (Direct) 5
Selling expenses (10% fixed) 15
Administration expenses
(Rs. 50,000) rigid for all levels of production 5
Distribution expenses (20% fixed) 5
Total cost of sales per unit 160

Prepare budget for the production of 6,000 and 7,000 and
8,000 irons, showing distinctly the marginal cost and
total cost.

13 D-7000




10,000 greflwmd Wer @evdMl Guily o Husd Ceiw
Epsaramid Cgwea|ser SO Ll L g

T AEDG
(em.)

Cmirig- epeoliGlLmmeTaser 60
Crpiyig- ga.60l 30
rmL@D CohEsway 25
Blaneowmer GomGamay (ep. 1,50,000) 15
wrou®b Cwheswey (Cirlg.) 5
edlhuener Ggeay (10% Hlenauwirers)) 15
Blreurs Geee] (em. 50,000 Blepewimeng)
T 2 MHLGS Hlenerd@Ld) 5
MBICWwre QFawayser (20% Hlepauwirers)) 5
@rodlhsrear Gwrgss Ceae] 160

6,000, 7,000 wihmib 8,000 je@ser 2 HusSs Gauiw Cpdlpe|m)
BEsH LD swurflgg, wmmb  Csvesameryd  Crss
Qgaveys@meTuLd &reTA&ESHeyLD.
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DISTANCE EDUCATION

Common for M.B.A.(G)/IB/B&F/CS/PM/HM/HRM/T/EM/RM/
TM/LM/CM/FM/MM/SM/P&OM/Co-op Mgt. DEGREE
EXAMINATION.

MAY 2021 EXAMINATION
&

MAY 2020 ARREAR EXAMINATION
Second Semester
RESEARCH METHODS
(CBCS 2018-19 Academic Year Onwards)

Time : Three hours Maximum : 75 marks

PART A — (10 x 2 = 20 marks)

Answer ALL questions.

1. State the applications of business research.
elwmury guiefer LwerLThsamerd @GDILLAHS.

2. Distinguish  between  descriptive  research  and
prescriptive research.
lerds ey  womb  uflbgierssiulL ule] -
Caumu(5515.

3. What is a research problem?

<6 YTFFHET GTETMTED GTGITET?

4.  What is the need for hypothesis?
amglCanatlen Coeneu wmg)?



10.

11.

12.

Point out the principles of sampling.

<wia] wrdilufler Qararanssamard @GO HS.

State any two advantages of the questionnaire technique.
Cririgs Caeraldlpenpulilen erCHenILd @)(h HETENLDEEETE Fnmid.

What are interval scales?
@eLGeuafl Sjameil(h (penm eTeTmmed erenmen?

What is meant by editing?
876 QSTGSSM OGS GTETDTE) 6Temam?

What are Non-parametric tests?

cuargaypnm UMNCeTsameTser eTemmme eTemen?

State any two principles of good report writing.
Q@M B Ylleudsams er(pgbGurg WearummliuL Ceuetriqul
gCaenid @)\ CsmaTanssamens snmis.

PART B — (5 x 5 = 25 marks)

Answer ALL questions, choosing either (a) or (b).

(a) Explain the features of exploratory research.

BlawTenTTIe| (peppuden @uidL|samer alleurl.
Or

(b) Write a note on experimental research.

Camgenar (penm plie LHDH GDHILIL cuanrs.

(a) Discuss the criteria of a good research problem.

@MW  Boe e ArFsemanier  Csieyipenm
SleTEneUSEET elleumd).

Or
(b) Discuss the criteria of a workable hypothesis.

vwgyeter &mgGCarersatien CoHTalpenn eTaneUsHenerT
cleurd).
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13.

14.

15.

16.

(a)

(b)

(a)

(b)

(a)

(b)

Explain the sources of secondary data.
@rewrLmibblanevs sredler epemisaner edleuifl.

Or
Explain the essentials of a good sampling technique.

Q@@ Smhs < lie| wrdlflulen searenngsamear alles@s.

Explain the essentials of a good questionnaire.
cflerml Ul iqwiedler ApLidweLsemer ellers@s.
Or

Explain the advantages of the questionnaire
technique.

ellarm L iquied (penmudlen pemeniogeaner afleul.
“The basic quality of a good scientific writing is
accuracy and clarity” — Elucidate.

“@wm  Apbs  lepepTanyieuwnmar  HlEamsudler
SlgliLeng SITLD S|Se Yenpulleenou b
QgefleyGwm@n” - edleTsEs.

Or
Write a note on Bibliography.

BrovenL6| LnM GOILL cuenys.

PART C — (3 x 10 = 30 marks)

Answer any THREE questions.

Explain the steps in the process of research.

<ie| GFuseiler LaLigsHamear afleu.

3 D-7001




17.

18.

19.

20.

Discuss the various Non-probability sampling methods.
Blapdmernn <puiie) wrHh penmsamer afleuns).

Sketch out a questionnaire for your research.

2 gl < elnaTen el UL iq L6 cUenTs.

Explain the types of research report.

< UIeuPEemSUl6 cLmEEHEMET 6l6Td:@s.

Explain the steps involved in writing a research report.

@R(H B LIeudEms eT(Pgisedlen Lia Hlancseaner alleui.
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Time : Three hours

22

DISTANCE EDUCATION

COMMON FOR M.B.A.
(G)/1IB/B&F/CS/PM/HM/HRM/T/EM/RM/
TM/LM/CM/FM/MM/SM/P&OM/CO.OP.MGT DEGREE
EXAMINATION.

MAY 2021 EXAMINATION
&
MAY 2020 ARREAR EXAMINATION

Second Semester
BUSINESS ENVIRONMENT

(CBCS 2018 — 2019 Academic Year Onwards)

SECTION A — (10 x 2 = 20 marks)

Answer ALL questions.

What do you mean by value system of a business?

Maximum : 75 marks

e Gamflder wHiL el eTarliens ermimieDd olummeT

Qamerelin?

What is meant by FDI?

o'0.6TL1.1q..80. GTGTLISET Ol LIM(THGT Wimg)?

State the features of a capitalist economy.

wpsoraisgieu QUTHETTSTTSSH 6 4 DSBIGET WTene?

What is a public sector Enterprise? Name any two PSE in

India.

Qurgisgienm Hlmeueard erermmed eremen? @BbHlwmedld o crer

gCasaib @ Qungisgienm Hlimeuamisamer Cuwflhs.



10.

11.

Point out the reasons for regional disparities in Indian
economic development.

@ndwu Qurmerrgry Gobumiged Grmhiwu Ceubmennssrer
SITTEUTRISEOTH HEHTL &,

Identify any two reasons for increasing inflation.
@Qrdureier HsfsEhd uameisssHDssTar  SryeRTBIGeT
FCH@ID @) TeuTiq TS SHeuTL M.

What are the benefits of worker’s participation in
management.

Blreurasg gl Cgmeomariser LkCsnHUS 6T LW a6 wWrenel?
What is exit policy?

CeuelGumid QsmeTens eTemmmed 6T60T6n?

Mention any four inventions not patentable in India.

@ndwrelley sriiyflenndE o L mg searHibig LiLger Caeid
BTG Gned: Fomis.

What is Solar energy? How does it help a business?

G g68 erampred eremen? e GFTHled Hmeuarsder oigen
LIWIGOT WITg)?

SECTION B — (5 x 5 = 25 marks)
Answer ALL questions, choosing either (a) or (b).

(a) What are the opportunities thrown open by the
technological environment of a business?

@m OAzmfdlar  CAsmPomlu GO  eULpEIEGLD

QUMULILSSHET WITEneu ?

Or

) D-7002




12.

13.

14.

(b)

(a)

(b)

(a)

(b)

(a)

Brief the role of the private sector in Indian
business environment.

@udwu Csmper @Gwader saflwumm ganmuller Likideamens
&F(HSHGHS.

Highlight the trends in the growth of GDP in India
since 1991.

@ndwmeiler 1991 @leb @mbgl Hlawe b Gorgs 2 etHr(h
2 UG eueridsluflen CLTES e oT(HSFHIeNTEHS.
Or

Explain the impact of Fiscal policy on business
environment.

Qemfley  @eler g Hs Cardrens egHLBHSSHID
ST&&HMS el
What are the various types of foreign collaboration?

9B W @&SHIMPLINET CUMSSHET WITene?

Or

Point out any five social security measures meant
for labourers in India.

@ndwumeller  Csmpemeris@pssnear  Fups LMESTLL
BL_GUq SMEHET JEHToUG BbSlenend &l iqd ST (Hs.

What are the problems encountered in technology
transfer?

Qampler mLul  uflordnsded egHUEL  Hesas6r

wmeneu?

Or
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15.

16.

17.

18.

19.

20.

(b) Explain the present industrial licensing policy in
India.
@ndwumeiler sHCLTE e penmuied o erar Ggmila
glanm 2 Mg Csmereansanwilt Lnl ellersEs.

(a) ‘Competition promotes efficiency in the market’ —
Explain.
‘Cumly spenguler Qawd Hoeamer GCobUBSHHDS —
AR

Or

(b) Examine the background of the introduction of the
new economic policy in India.

@nbdwmesley LA QumrmermsTré QaTeTend
SINpsLLOSSIULL g6 Yaranailerw < puie Cguis.
SECTION C — (3 x 10 = 30 marks)
Answer any THREE questions.

Explain the opportunities and threats faced by the micro
and small enterprises in India.

@ndwurelled 2 arer @m wHMID Slm HlmeiamhiseT T TlsmeT (@D
UMILIL ST LD SiF&FMISSHOSMmeTLLD elleufl.

Describe the strategies adopted by the Government of
India for Industrial development.

Qgmfley  Guwburlignsrs @bIHu s CoHlsmeTEnn
2 gdlgener aflourl.

What are Stock exchanges? Explain its regulations.

U@ UfbmHoSD  TemmTeD) 6TENaT? ST  6(LPBIGLPEnM
el glgemar alers @s.

Bring out the important provisions of the Environmental
Protection Act, 1986.

SHMIFSGPE LTEISTULE #L1b, 1986 @lem (p&dl DjbsmisameT
Qeuef&OsTewTTE.

Describe the role of World Bank in the promotion of
global economic development.

2 & QurmeTmsTy (WenCarHmedled 2 s cuUmIdl ,HMID LIBInNs
Sleufés.
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DISTANCE EDUCATION

Common for M.B.A. (G)/IB/B&F/CS/PM/HM/HRM/T/EM/
RM/TM/LM/CM/FM/MM/SM/P&OM/CO.OP Mgt) DEGREE
EXAMINATION.

MAY 2021 EXAMINATION

&
MAY 2020 ARREAR EXAMINATION

Second Semester

BUSINESS LAWS
(CBCS 2018 — 2019 Academic Year Onwards)

Time : Three hours Maximum : 75 marks
PART A — (10 x 2 = 20 marks)

Answer ALL questions.
1. What is executed contract?
BlepmCoummiLil’ L @UILbSLD cTemMTED 6TEmeT?
2. State the effect of fraud in a contract.
R @LLBSSS0 Comsiguiler allenereneud gmis.
3. What are the features of bailment?
eUiLLellen SHITeUS LI SLDFBIGET WITENGU?
4. Who may employ an agent?
WM (Pp&6euany Liewtlufle) | rEHemb?
5. Distinguish between the term agent and principal.

psemenWT HMID (PpaeuT Coumiu(Hés)s.



10.

11.

12.

What do you mean by document of title to goods?

F75E 2 Menld ,eUaTiD ereimang eThimIaTD GLimmeT Cameraii?
What is an accommodation bill?

LIamT(LpenL_S6SlT 2_6Tiq LI GTETMTE 6TeTen?

List down the absolute duties of a partner.

e dal_Lraflufler omifluimer sLensamer UL g wad(Hs.

What is a Foreign Company?

SIWOBTL(H HIMILOLD cTETMTE cTevmen?

Mention the ordinary business that can be done at the
annual general meeting of a public company.

@ Oumg Blmwsder  eumLmpdly  Cumg sl LGSl

QewU(HSS&Tnlq W FTSTTERT LIS Wraneu?
PART B — (5 x 5 = 25 marks)
Answer ALL questions, choosing either (a) or (b).

(a) What are the legal rules of a valid acceptance?
Qg LiiquITELD ghllhaTear 5L eldlsmans snmis.
Or

(b) Explain the two kinds of mistake.

@ cuenswiner e psamar eleTsEs.

(a) What are the differences between a contract of
indemnity and contract of guarantee?

¢  Thpd  @uuBssSpEL  CurplLpd
@ULUBSSS DG 2 erer GoumiLmH&EeT WTene?

Or
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13.

14.

15.

(b)

(a)

(b)

(a)

(b)

(a)

(b)

What are the rights of the bailor?

eliueL 6| eliueafler 2 Manwger wremelrr

Explain the classification of carrier.

Qe (h Fwaibiler euamnsLm(Heamer alemd@s.
Or

Bring out the characteristics of a negotiable
instrument.

LOTHMI(LPEND RN %3 LIGHTL|S Fo. M SENET
QeueflaQ e is.
What are the contents of a partnership deed?
Gl LTarenid LISE TSE 6T 2 6oL SamiGeT WiTene.?
Or

What are the exceptions of doctrine of indoor
management?

o p Cuwerarenn Csriumiger 648 aleod@aser
wmreneu?
Explain the rationale behind the introduction of
Information Technology Act 2000.
B QazmleomiL L gl LD, 2000
SDPSLILOSSILILL_SET STTETBISEET <, FTUISE.

Or

What are consequences of voluntary winding up of a
company?

genermiel Hlmos senaliber edlaneme|seT wWmeneu?
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16.

17.

18.

19.

20.

PART C — (3 x 10 = 30 marks)
Answer any THREE questions.

Explain the different methods of creation of an agency.

(P L 2 (HaumssLiLIHIb LeGeun cuanssamaT 6llaTsEs.

Explain the rights of an unpaid sellers.

Cegugsliurg ellpueernureriler 2 flepnsamer aflems@s.

Explain the various documents used in carriage of goods
by Air.

Qummersener  eumaridluden cpod  Gaream® CFdamsuliad
LweTU(HSSUILMID <y euamThigeneT afleaui.

Elaborate different modes of disolution of a partnership
firm.

R  HmLLTamen  Hmeueand SmessUUBD  (PEmESEeT

cfleTé G s.

Explain the differences between public limited company
and private limited company.

auanwmissLIUL L Qurg BlmwsdnEb, seflwmm BlmwsdnEn

2 amer Caumuim(HEener < rmiis.
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DISTANCE EDUCATION

COMMON FOR M.B.A.(General)/IB/
B &F/CS/PM/HM/HRM/T/EM/RM/TM/LM/CM/FM/MM/SM/
P&OM/Co.op Mgt. DEGREE EXAMINATION.

MAY 2021 EXAMINATION
&
MAY 2020 ARREAR EXAMINATION
Second Semester
MANAGEMENT INFORMATION SYSTEM
(CBCS —2018-19 Academic Year Onwards)
Time : Three hours Maximum : 75 marks
PART A — (10 x 2 = 20 marks)
Answer ALL questions.
1. What is system?
sanflarl eTenTnTed erevren?
2. What is DSS?
4 GTEVGTEN GTEITMITED GTEI 60T ?
3.  Whatis AI?
Al erempmed erevmenr?
4.  Write two uses of E-Mail.
r—Gloulledlerr @) et (h LIWETUT(HEENET 6T(LPSIBISET.
5. What is local area network?

2 area T eyl QBL_eumTé eTemmmed eremen?



10.

11.

12.

What is network?

QpLCleurié eTermmey eremen?

What do you mean by social media in business?

FOLPS DETL_GLD GTGITM 6D GTEITET?

Write any two input devices.

FgCaald Qrewt(h o eTafl(H) FTSEBIGEETLLD GT(LHG)BISET.

What is supply chain management?

cMlBlCwTs Fridledl G meRTento eTemmTed 6TeTen?

What is spoofing?

GV Lo ol GBI GTEITMTED ETETET?

PART B — (5 x 5 = 25 marks)

Answer ALL questions, choosing either (a) or (b).

(a)

(b)

(a)

(b)

Explain the various components of information
system.

F&6eU6 SanliLgafler LLCeum gamsamer 6T @ nIGerT.

Or
Explain the uses of information system.
F&H6UD SenLlidler LweTgEamer adlemdsa] L.
Describe the limitations of MIS.
GTLDEYGTEN @) 63T eULbL|GEnarT 6l euiflumigaer.

Or
Explain the concept of Al.
Al @ e HmE0S 6flaTs@s.
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13.

14.

15.

16.

17.

(a)

(b)

(a)

(b)

(a)

(b)

What are the drawbacks of MIS?
GTLDEYGTG @) 6T (GHENMLIT(NEHET GTEITE?

Or
Explain in detail about video conferencing.
el Guim srerLiyedl i LH M el fleurs elerd@hisdr.
Explain the functions performed by information
system in Finance.

BlFudlwed sseu6 Denliber Geweser wWrene?

Or

Explain the various applications of internet in
E-Commerce.

@-smoredley @eaamwsdler LOCuM LweTUT(HSMmeT
cllem& @ migeT.
Explain the various output devices in detail.

uGeum Cleuaflui () gnseamisamer elleulss.

Or

Explain the different uses of social media in
business.

cuanlag e FPS D61l Ghige 6t uCGaum
vwerurhseamaris LMl edlemd @ miser.

PART C — (3 X 10 = 30 marks)

Answer any THREE questions.

Explain the evolution of MIS.

eTbgeTe @eir Lflemmngeng elemd: @ misarT.

Explain the architecture of DSS.

lq-6TEVGTED @6 FHL_L_enLoLIL] 6Sl6T&E&SE|LD.
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18.

19.

20.

Explain the functions performed by communication
channel in business.

556U Gy sLmiseter CFweum_ L 6e6md:@s.

Explain the different types of social media.
LOCaUM CUMSWITE FLpS DETL_HBIHENET Gl6Td (& BISET.
Elaborate the various challenges faced by a business

while building MIS.

Cerared 556160 eLmLE SLLm&EED Umipg e
Blmieued ghHaEL LGaum FeurdsEame 6llars @s.
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DISTANCE EDUCATION

COMMON FOR
MBA(G)/IB/B&F/CS/PM/HM/HRM/T/EM/RM/TM/LM/
CM/FM/MM/SM/P&OM/CO.OP.Mgt DEGREE
EXAMINATION.

MAY 2021 EXAMINATION
&
MAY 2020 ARREAR EXAMINATION
Second Semester
HUMAN RESOURCE MANAGEMENT
(CBCS 2018-19 Academic Year onwards)

Time : Three hours Maximum : 75 marks
PART A — (10 x 2 = 20 marks)

Answer ALL questions.

1. Define Human Resource Management.

weflg cuer Cemeamrenlouller @e&EETLD &(Hs.

2. What Job Analysis?

Liewtl U6 GTETMTE) GTeumen?
3. What is bob specification?

vanfl Caaneu @GDILILSET GTeTmmed cTebten?
4.  What is recruitment?

Ll TTSS6 GTETMTED 6TEImET?

5. What is induction training?

glenT_ev LD eremmmed eTeomen?



10.

11.

12.

What do you mean by fringe benefit?

cllaflLbL] BETENLOGET GTETMITE) GT6ITEN?

What is Job evaluation?

uenfl S LISE erenmmed eresen?

What is demotion?

LSl @DESHLD GTETHTED 6TETET?

What is bonus?

26188 e UID GTETMTE) GT6ITEN?

What is collective bargaining?

Fal_(H CULD eTETM 6L GTEIEN?

PART B — (5 x 5 = 25 marks)

Answer ALL questions, choosing either (a) or (b).

(a)

(b)

(a)

Explain the objectives of human resource
management.

weflg cuer Cemearrenouflen Crrasmisear LnPl el
Or

Explain role of human resource manager.

weflg euer Cemarfler Likig LM efleu.

What are the factors affecting human resource
plan?

weflg cuer Sl L Geng LUNSEEL0 sTranfleeT wreneu?

Or
9 D-7005




13.

14.

15.

(b)

(a)

(b)

(a)

(b)

(a)

(b)

What are the merits of job analysis?

vanfl Li@gLiumiieS 6 BeitenngeT WiTenau ?

Explain the various types of selection tests.

Csitey Camgenamuilen LieLanSsamaT 6ileTdEs.

Or
Explain the benefits of training.

LuipS sjeflssedler peenoaer afleul.

Explain the essentials of satisfactory wages system.
wer  Hlepe|  HrEsHEs  cafus  Csmetensudlen
Spliubsmismer alleu.

Or

What are the benefits of career planning and
development?

aumpsens Uiy HLBlBse wHmbd  Cuobumiger
BEITEDLO&ET WITEnEL ?
What is job satisfaction? What are the factors
determining job satisfaction?
Cauaned HpLdl erammmed eremen? Ceuenev SpLidlenwis
Erwrefls@h sryenilsar wraneu?

Or

Explain the essentials of successful collective
bargaining.
Qeupdl eumiliyslss gl () Cupsder @erdlwemowns
FaM&6T elleufl.
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16.

17.

18.

19.

20.

PART C — (3 x 10 = 30 marks)
Answer any THREE questions.

Explain the sources of recruitment.

venflwnrgsaler epemiser Lmbl afleur.

Explain the types of training.
Luwilpélsaiien euamager Lpdl eNeul.

Elaborate the methods of performance appraisal.

Hoaenwo wHUEHsafler euanssdr LpM efeu.

Discuss the important labour welfare measures
introduced in India.

@pdureiledr oMupsliLBissiulL padunrear Cgmeamert
B BLaUlgHensseaner aflauifl.

Examine the role of trade unions in the promotion of
employee welfare.

perQlwiim Bed Gobuimige Gsmdh Fhishisefler Lkiens <,rmils.

4 D-7005




D-7006 Sub. Code

31

DISTANCE EDUCATION

COMMON FOR MBA(G)/IB/B&F/CS/PM/HM/HRM/T/EM/RM/
TM/LM/CM/FM/MM/SM/P&OM/CO-OP Mgt DEGREE
EXAMINATION.

MAY 2021 EXAMINATION
&
MAY 2020 ARREAR EXAMINATION
Third Semester

MARKETING MANAGEMENT

(CBCS 2018-19 Academic Year onwards)
Time : Three hours Maximum : 75 marks
PART A — (10 x 2 = 20 marks)

Answer ALL questions.

1. What is marketing?

FhanGudl(Hens eTemmmed 6T60T6n?
2. What are specialty goods?

&t Sl CUM(mETEET eTemmmed 6Teumen?
3. Who is a wholesaler?

Qs eSlHLESTWTETIT GTemLIeUT WTi?
4, What is product?

QUIT(BET GTETMTEL CTETET?

5. What is product mix?

QUIT(HET HeVENE GTEITMHTED GT6T6H?



10.

11.

12.

What is prestige pricing?

Qgerreu ellenaul (HEns GTETMHITE 6TEIEN?

Who is a General Salesman?

QT 69D LIGHETUITETIT GTETLIGUT WITIT?
What is marketing research?
sHanSUIN(Hens <, TTLIEFS] eTemmTed cTemen?
What is Sky Advertising?

cumanleuef eNaTbLITD eramTed cTeues?

What is price discrimination?

cllenaw LIM@GLI(HSSISE GTETMTED 6T6m60?
PART B — (5 x 5 = 25 marks)
Answer ALL questions, choosing either (a) or (b).

(a) Write a note on the evolution of marketing.
shrsullhensuller uflewrmo  eueridsl umMS GOy
UGS,

Or

(b) What are the advantages of market segmentation?
Fhens LIGLUILIGT HeTenLos6T Wmened?

(a) Explain any one of the theories consumer
behaviour?

B&sTGeurt BLEms Camlumpser gCaend qerm LbHM
afleul.

Or

9 D-7006




(b)

13. (a)
(b)
14. (a)
(b)
15. ()

(b)

Explain the steps in marketing research?

shensull(Hens =y iellear Lilgsaner edleufl.

Explain the process of New Product development?
yHw Qumrmeflen 2 peumsss Qewepann LHdl afleur.

Or
What are the factors affecting pricing decision?
Mevaui(hens Sroramhsmen UTHe@GL sryenilsmar
T(PSIG.
Explain the Basic characteristic of retailers.
fleoewern edlHumanumerigatem Spliluduger edleul.

Or
Explain the merits of media advertisement.

61L& eqlembLITEISET 6T HETEnLOSET WTene?
Explain the objectives of Direct marketing.
Crirps sheansul(Hensuler Crrasmisamer aflel.

Or

Brief the role of e-commerce in the present day
marketing.

share  shaguidasuiler  Weramray  euTSSHHH 6

UBIEl e &(Hd&.
PART C — (3 x 10 = 30 marks)

Answer any THREE questions.

16. Explain the different approaches to marketing.

shangull(Hensssmean LisCelm <iamiE (Peannsamer alearsEs.

5 D-7006




17.

18.

19.

20.

Explain four P's of marketing mix.

Fhangd svenalullen prem@ P upbl eflerssd &ms.

Explain product life cycle.

QuTmET eUTLREHENS HLPDHFF P 6l6rms:@s.

Explain the various types of pricing.

Ueuams elleaaudl(hend (peppeeer afleuil.

Explain any five sales promotion methods.

gCaa@Ib @bgl el HLImET 261658 (PepDEHEMET 6leutl&as.

D-7006
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Time : Three hours

32

DISTANCE EDUCATION

(COMMON FOR M.B.A. (G)/IB/B&F/(CS)/
PM/HM/HRM/T/EM/RM/TM/LM/CM/FM/MM/SM/P&OM/
Co.op Mgt. DEGREE EXAMINATION.

MAY 2021 EXAMINATION
&
MAY 2020 ARREAR EXAMINATION

Third Semester
FINANCIAL MANAGEMENT
(CBCS - 2018-19 Academic Year Onwards)

PART A — (10 x 2 = 20 marks)
Answer ALL questions.

Mention the basic finance functions.
BlFufwielen oq LiLienL Lenflsaer @GmHLGHs.
What is tax evasion?
cuifl griitiy eTedTmTed GTeoTeRr?
Write a note on risk return trade off.
@LIT u(heUTl UTGSSD GNILIL| eUenTs.
Explain the term loan syndication.
‘sLan dal_(h BICWTED’ 6flers@s.
What do you understand by optimum capital structure?
2 &65 cpsar Sewliemuls updl Belr yflbg CQsmemr g
GTEITEHT?

Write a note on operating leverage.

@Quiss Smer LD GOILIL uenTs.

Maximum : 75 marks



10.

11.

12.

13.

What is sensitivity analysis?

o G men Li@LILITe, 6TemDTe) 6T6oTen ?

Define working capital.

BEOL(LPEND (PSH& — U TENVEHETLD & (.

What is credit management?

&L_6T GLOGTERTENLD GTGITMTE) GTEITET 2

What is meant by dividend policy?

LBISTSTWE CSTETend: cTemmTed 6TemeT?

(a)

(b)

(a)

(b)

(a)

PART B — (5 x 5 = 25 marks)
Answer ALL questions.
Define financial management and explain its
significance.
BECoorareny  Qassarsams  UMILUNISH ST
PSS WSFHIUSNS 656TdH EHsS.
Or

Discuss the functions of financial system
Blwenwliber Qaudur@asamar aflelmdsseb.
What is a debenture? Explain its features.
SLGTUSSHTID  GTETDIL  eTaan?  DFE @) UIDL|SENET
oNeT&EEHeYLD.

Or

Enumerate the roles and guidelines of SEBI in
capital issues.

s  OQeuefliiiiged SEBI-  wenr udiE  wHmib
au s (Hsaned UL iq w16l (Hs.
Explain the following theories of capital structure;
(1) Net income approach
(1) Net operating income approach
Gemeumpd  epesar  ewliber  Casmlumhseamenr
eNeT&SEa D,
(1)  Hlareumorer OiemiE pen
(i) HlerQusEs auHLOTET IemiE, (PED.

Or

9 D-7007




14.

15.

16.

17.

(b) What is the internal rate of return which involves a
current out lay of Rs 2,00,000 and results in an
annual cash in flow of Rs. 40,000 for 7 years?

sHGurensw psad®H 5.2,00,000 e LT eure]
5.40,000 eigb 7 euBLmSEESEE o dFl () eHdsn
SATES (h .
(a) Explain the types of working capital.
BEOL (P D (PS6OLIq-6 cUenSSHeeT 6dleufEse, L.
Or
(b) Discuss the types of dividend policy.

UBISTSTW CETETans aUanssamer 6fleumdlése, .

(a) How is cash management different from liquidity
management? Explain your answer in detail.

uenr Guerareno ereueummy Bio Gueomeareanoudedmbg)
Ceaumu®Fmg? 2 miger Lfame allflaurs efleuflGseyb.
Or

(b) Explain the tax consideration of a company in
dividend decisions.

UBISTSTW (Plg e semneT ComGlameT@niper em Hmieied
weardled Gamarer  Geuamqw euflgnipg  HHSIHIHMmaT
cllemd @s.

PART C — (3 x 10 = 30 marks)
Answer any THREE questions.

Elaborate the role of financial management in the
organization.

Blmeuenssler HlFudwer Cuoeoramewuler ks elfleurs
aSleufl&sa]|ib.

Describe the various sources of long-term capital.

Bewr_asre epogansdlern LioCeum epomsame elleufésea]wb.
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18.

19.

20.

From the information given below calculate net present
value and choose the best project.

Project X Project Y
Initial investment 30,000 40,000
Estimate life 5 5
Slvage value 1000 2000

Cash inflow before depreciation and after tax is as follows
Year1 Year2 Year3 Year4 Year5h

Project X 8,000 13,000 13,000 6,000 4,000

Project Y 25,000 15,000 6,000 5,000 3,000

&G Qar@ssiul L efleurmisaladmibg Hlar sHGUTMSW
gl samsdl (), Snbs L sSamear Csmb0lEH &S

Sl X Sy
< TbL (PpS6S(H 30,000 40,000
erliummgslumn 5 5
UL STeLD
(i Boficr)
erifl iy 1000 2000

Qrrés  eumeury GaliorensdlnE pemert el CFaysdw
(G etreurT eu(mHLOTM).

au@Lbd 1 eupLb 2 eu@Lbd 3 eumLb 4 eu@HLLD D
girw X 8,000 13,000 13,000 6,000 4,000
Sy 25,000 15,000 6,000 5,000 3,000

Enumerate the factors affecting working capital
requirements.

BEDL_(LPEND PLPDSETSEMNS LITEI& @D Smyentseaner LiL g w160 (Hs.

Elaborate on dividend relevance as per Walter's model
and Gorden's model.

QuUTmHSSOTET UBISTSTWSSHNET GUTEOL T LoHMILD STL_er oM
epevld elleuflgseib.
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34333

DISTANCE EDUCATION

M.B.A. (HRM) DEGREE EXAMINATION.
MAY 2021 EXAMINATION
&

MAY 2020 ARREAR EXAMINATION
Third Semester
INDUSTRIAL RELATIONS MANAGEMENT
(CBCS 2018-19 Academic Year onwards)
Time : 3 hours Maximum : 75 marks
PART A — (10 x 2 = 20 marks)
Answer ALL questions.
1.  Define the term ‘industrial relations’.
‘QamPhHemenad 2 e EeT - UTLMDWIDISHS.
2. What is a trade union?
Qamifled FBISLD GTETMTED GTET6n?
3. Write a note on employers’ association.
Qamflerarisefler shisb LDD e GOLIL TSI,
4.  Write a note on ILO.
ILO @fiss e® GHIY aTwgs.

5. What is meant by collective bargaining?

L (H Cwrgg CULD eTemmTed eTemen?



10.

11.

12.

List down any two features of collective bargaining.

el (O Qwursgs Cursdler gCsaid @rean@h HAplAdwdLsamerd
UL g Wadl(H&.

What is meant by conciliation?
Forsb upd Brser SiMeug) eremen?
What is grievance procedure?
G D&6T 6T ClFULILPEND CTETMITE CTEITET?
What are the different forms that a strike can take?
Ceuanen HMISSLD 6T(H&&E Falg W LidGeUM 6ulq eUMBISET WTenal?
What do you mean by ergonomics?
vewllF @Lpadlwed Lmml Briiser oiMeug) eremen?
PART B — (5 x 5 = 25 marks)
Answer ALL questions, choosing either (a) or (b).
(a) Briefly explain the role of internal trade union.
2 I Lm Qzmflh shissslen Lkidlamen &mEs0Ns 65l6rs@s.

Or
(b) Write a note on international labour movement.
sreuGge Csmplemart @uissn LD e GOILIL eT(pgIs.
(a) Write a note on workers participation in industry.
Qamdlh sreneoudler Qgmblemerrsafler LkiE LDHO 6
GO eT(p8)s.
Or

(b) Bring out the importance of industrial relations.
QamihaTene 2 me|saflen (p&ESSSeISMS Famis.
9 D-7032




13.

14.

15.

(a)

(b)

(a)

(b)

(a)

(b)

List down the main functions of a wage board.

gaedl  Hlitewrwus  @Gpelder  psdlwiomer  Leanflsaneri
Ul g (Hs.
Or

What are merits and demerits of grievance
procedure?

@mpun® QEwapamnuiar BETEOSET WHMID SenLo&ET
wmreneu?
What measures can be taken to ensure industrial
safety? Explain.
Qzmharene umgsribener 2 md Qalieudled
T(H&SILMHLD BLGUIGHNSSHET WTened? 65l6TéEs.

Or

Explain the causes of strikes and layout in an
industry.

Qamgnsrenauiey Ceuemed HIMSSD WHMID SenOLIer
STTETHRISE 6T 66T EH.
What are the methods of overcoming, barriers to
employee communication?
QasmPlerert gseud Csrimder seoLsamear B&@D
(PENDSHET WITEnEL ?

Or
Write a note on the personnel counseling.

venflwrerisetien <,Corganer LHM e GHILIL 6T(PFIS.
3 D-7032




16.

17.

18.

19.

20.

PART C — (3 x 10 = 30 marks)
Answer any THREE questions.

Explain in detail various trade union movements.

LCeum Qzmhlhanis Qussnismer allfloirs allersEs.
Explain the function of court of enquiry and voluntary
arbitration and its adjudication.

efgryenanr BHoempid, seemieu BHieUT DD, G)emeudaflen
Cewdur®ser LHmID Leantsamer aSlarsEs.

Explain in detail the process of collective bargaining.

el (H0wrssl Cursder dawedpenuianer ailfleurs eflers@s.

Explain the growth and development of wage board.

gaedl  Blrawrs  @pedler euerids wHML  CbUmiganer
cfleT& G s.

Explain in detail the contents and objectives of employee
education and training.

Qampleomari swedl wHmD LUdHSuber 2 6T OL_SEHBIS®ETILD
Crmasnigamearub allfleirs clleréEs.
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D-7033 Sub. Code
34334

DISTANCE EDUCATION

M.B.A. (HRM) DEGREE EXAMINATION.
MAY 2021 EXAMINATION
&
MAY 2020 ARREAR EXAMINATION
Third Semester
LABOUR LEGISLATIONS - I
(CBCS 2018 — 2019 Academic Year Onwards)
Time : Three hours Maximum : 75 marks
SECTION A — (10 x 2 = 20 marks)
Answer ALL questions.

1. What do you understand by the term 'Factory'?
Gsmfipsrane uhH Briser oidleus, eremen?

2.  Define the term adult, as used in the factories 1948.
Qsmflws sk 1948 & @RI Berer ‘uwg eupseui’ LbH
QlETLIMI&HS.

3.  Define the term workman as used in the workmen's
compensation act, 1923.

Osmflererigeficn @S @ s b 1923 & 2 drer Gzmfemef
unil cuenrum&s.

4. What do you mean by 'lay off industrial disputes act,
19477 .

Cagmflews sésrey slib, 1947 & @A Gerer weflf&aib
upd Bruser sifleug erenen?

5. Define the term 'Lockout' as used in the industrial
disputes act, 19477
Gsmfloss sésrey sl 1947 & e drer speweL Ly um
CUENITILIM &5,



10.

11.

12.

Who are a authorized officer under employee's state
insurance act?

smfluisErelw wrfleo sTSCE sl gden & wmdamyn
Quip sflasmfl wrr?

Define the term employee as used in the employees' state
insurance act, 1948,

amfluisEperw wrfe sOSCG sliw 1948 & e drar
eanfluiir Lpf euan Twimss.

What do you mean by super annuation?

veafllle) Qmbay @GS0 LD Fruser <2ifloug crener?
Define the term exempted employee as used in the

employees’ provident funds and miscellancous provisions
act, 1952,

amfluns@sen w Gewpe B womb 857 ayrsHsHeT FLD
1952 &b 2 erer eflevs@ efbsrinn . e LHH euenmumsbe.
What do you mean by 'average pay'?

‘gynaf sbueTd’ Briser sifleug) erenen?

SECTIONB —(5x5=25 marks)
Answer ALL questions, choosing either (a) or (b).
(a) Discuss the essential elements of “factory' under the
factories act, 1948,
Qsmflews sib 1948 & &) oerer iSwineudl
sapiseer elleundlés.

Or
(b) Who are the certifying officers? What are their
duties?
Fmeinm afldgLb Sflerflager wmi? oeuisefar Lafsdr
GTebTemn?

(a) Discuss the.provisions of Workmen’s Compensation
Act, 1923  relating to (i) commutation
(i) distribution of compensation.

) uflvrdoo (i) DUl eupkigsd Qsriiyenw
Genforefifes  @woSi@s  slb, 1923 &
GHOORarer ayrsgssman elleurfés.

Or
2 D-7033




13.

14.

15.

(b)

(a)

(b)

(a)

)

(a)

(b)

State the rules regarding the notice of an accident
and its proper manner.

e® ougfén sMeliiy whmb wepwuren afiser
&iiss Aiflapapamer aBEgEsmns.

What are the duties of conciliation officer as laid
down in the industrial disputes act 1947?

Qsmfles sésrey sliw 1947 & GHUGLIL Berer
swre sfsrifen varflaamans sams.

Or

Write a note on grievance settlement authority.
gwgriser Siey siflsryd unid e Gy psis.

State the general provisions regarding benefits
under the employees' state insurance act, 1948.

erfluis@EseLw wrfle sl (s sloib 1948 e £
Qurg patewsadt Agmiirer QuTgeunen ayrssissamen
THEHMI5S.

Or

What are the rules as to payment and recovery of
contributions by an employer?

Caume apriguaila uksefluQa aprigas Wb
By @t iunen 6flf) gpenpaenard sams.

Discuss the court powers under the contract Labour
regulations and abolition Act 1970.
RUUDS Gamflenat @ufigapen whpb Uil FLb
1970 én & 2 crer fflwenm sifamrismar eflamdés.

Or

What are the obligations of principal employer
under contract labour (R & A) Act, 19707

@uups Qsmforart @G epanp wHmIL @Y & LD
1970 én &p paenew CGauma auphiguealer sL_anoasesr
WITeneu?

D-7033
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16.

17.

18.

19,

20.

SECTION C — (3 x 10 = 30 marks)
Answer any THREE questions.

State the provisions of factories act, 1948 with regard to
welfare of the workers.

Ggmflanariselidr pedr @hlss Gsmiberae s b 1948 o
2 GT6T QYTBHIEHMETE Fnys.

Describe the provisions of employee compensation act
1923 relating to review.

CQgmfleorel @' @ slop 1923 oien SOUBFLILL L
wiuumieilen agrésisaman efleufss.

Discuss the provisions of the industrial act, 1947 relating
to voluntary reference of disputes to arbitration.

Qemfles s#ii b 1947 o1 én Qgm_iyen_w mEeuESTa
segyeysefien GHluden el Hamar efleundis.

What are the provisions of the employees' provident
funds and miscellaneous provisions act, 1952 relating to
the constitution of provident scheme and pension
scheme?

Asmfloraflsenenw Gewo b wHmL Goq efiflaer s 1b 1952
2Lan Ogrifyerw Geo me HULb whmod Puieydluid
S sdlen eflflaer wraneu?

Discuss the employer and employees relationship under
contract labour regulations and abolition act 1970.

guUBS Agmflonent @Gy LHML GG & Lib 1970
a1 &b odter Geuened aupmiGUAT  WwHMID safluisaflen
e payapepen eileurdss.
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D-7034 Sub. Code
34335

DISTANCE EDUCATION

M.B.A. (HRM) DEGREE EXAMINATION.
MAY 2021 EXAMINATION
&
MAY 2020 ARREAR EXAMINATION

Third Semester
TRAINING AND DEVELOPMENT
(CBCS 2018 — 2019 Academic Year Onwards)

Time : Three hours Maximum : 75 marks
SECTION A — (10 x 2 = 20 marks)

Answer ALL the questions.
1. Define training.
‘LulHE” LHo eueHTLIMISS.
2. What is GST?
GST eremmpmed erevmen?
3. What do you mean by employee training?
sar Qlwim LulHd LHM Braiser oileug) eremer?
4, What do you mean by apprenticeship?
uwHALILGeuDd LHM BrisET Sidleug) eremen?
5. What do you understand by evaluation of training?
uudhules wHUSEH uHd Bhisdr Sidoug ereen?
6. Write a note on business games.

auanfle eflenarwim_(Haer LD m@GSDHILIL| eT(PGIS.



10.

11.

12.

What is the role of external agency in training and
development?

cuemm&dl mmid LUl udled Cleuet Hlmieuemgdle Limki@ eremen?

What is cost benefit analysis?
Cae L6 LIGLILITIIG| 6TETDT6D GTEITeN?
State the development programmes in a private sector
organization.
@@ seflurt geom Blneuarsdle o 6rer eueTTESSSHI L Bisamer
T(HSZIDTES.
Write a note on kirkpatrick's model.
girgum_flgdler wrdf Lpdl e GOy erps)s.
SECTION B — (5 x 5 = 25 marks)
Answer ALL questions, choosing either (a) or (b).

(a) What are the objectives of training?

LulpHudler CrrésnigeT WTene?

Or
(b) Explain the need for employee training.
sar Sl Ludh&ufler Coemeuani edlersEs.
(a) Discuss the importance of training in the fast
changing environment.

Geugons IMID @GWalled LudpHulen WpaHwusgieisams
elleurdlés.
Or

(b) Briefly explain the training in manufacturing and
service organizations.

2 Hugd womb Csameu Bimeuarmbsaticr LudHFHullener
F(HEHOTE 6T Es.

) D-7034




13.

14.

15.

16.

(a)

(b)

(a)

(b)

(a)

(b)

What are the essential features of a Good training
programme?

e pver LUdH Blradler (padlwu SnLiLbanismeTs g ms.
Or

What are the objectives of executive development
programme?

Blreuns cuert&d Sl L gdlen Crrésmsamers gnms.
Distinguish between ‘on the job’ training and ‘off the
job ‘training’.
Cauamauller  LWlpd  wHmbd  Couemeude  eers
vulpSlullenen Coumu(HSG15.

Or
Write importance on evaluation of training.
LulHd AN g6 PpESHusFleuSms 6T(HSIs.

Write a note on learning cycle in training and
development.

LuipE womid euettEHuldlen sHmed HPHFH GDSSH @M
GO eT(pS)s.
Or

Write a note on government policy on training.
vnduler WBgrer ordflen Camerens LDHH @ GHLL
Gl'@é_l&

SECTION C — (3 x 10 = 30 marks)

Answer any THREE questions.

What are the duties and responsibilities of training
managers?

uuwipé Cuererisaflen Liewtlger HmID CUTHILILEMETES Fomis.

3 D-7034




17.

18.

19.

20.

Explain how the effectiveness of training programmes
can be evaluated.

uldnd Sl msellanr  Qewddmer  ereueummy  wHULSH
Cewutiu@Spg) eremuens 6laTéEs..

Explain in detail the various methods of training.
vudm&luler LeGeoumi euflpepmaane 6Slams @s.

Explain in detail the role of executive development
programmes.

Blireurs euariddl S Lmisatlen Lkidlaner alfleurs allerdEs.
Explain in detail various developmental programmes in
public and private sector organizations.

Qumgiggienn WLHMID sSellwnT geop Hneamsaie o drer
LCeum eueri&s F L migemer allflouns cileré@s.
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34341

DISTANCE EDUCATION

M.B.A. (HRM) DEGREE EXAMINATION.
MAY 2021 EXAMINATION
&
MAY 2020 ARREAR EXAMINATION

Fourth Semester
COMPENSATION MANAGEMENT
(CBCS —2018-19 Academic Year Onwards)
Time : Three hours Maximum : 75 marks
PART A — (10 x 2 = 20 marks)

Answer ALL the questions.

1. Differentiate wage and salary.
ga.60l LHMID FbLSMS CaunL(HSEI5.
2. What is compensation?
QUS®H eTeTm e eTevTen?
3. Define trade unionism.
QamPHemsD cumTele&EETLD H(Hs.
4, Define incentives.

26158 CGTENSSHET UM TENVESSHETLD & (.

5. What do you mean by ‘Fringe Benefits’?

ellaflibLy peentogser LHM Briiger <iPleug) eremen?



10.

11.

12.

What do you mean by ‘Profit sharing’?
Qeomu udliey LM Briser oideug) eree?

What do you understand by incentive schemes?

sargs UL miger Un il Briser oMb Qsrareug) ereen?
What are the group incentive schemes?

& (P 261555 SL_L_BISET GTETDTE) GTET6n?

List down any two job evaluation methods.

gCaaib @\rean(h Ceuana (panmaeeTi Ll iguied(Hs.

Write a note on international compensation.
sreuGge QUiH updl e GHILL 67985,
PART B — (5 x 5 = 25 marks)
Answer ALL the questions, choosing either (a) or (b).
(a) What factors should be considered in fixing

employee compensation?

Qamfeomafl @it e Hlierwid CQelieudld smsHa
QamereriL(Ib smyenilseT wreneu?

Or

(b) Critically examine the components of compensation
package in organized industry in India.

@pdureile Qsmpsraaulad earLDns dniqws Gl
Qar@Uber samisamer 16| Clguis.

(a) Bring out the procedure for fixing salary for
monthly rated employees.
sarfluigefler org Sjgliuentulld Fbuerd [bliTewrubd

Qeweuugnamear QFwepenmuilenend Fomis.

Or
9 D-7409




13.

14.

15.

(b)

(a)

(b)

(a)

(b)

(a)

(b)

Bring out the advantages of incentives.

261555 06lSTENSUN 6T BT LOSEETS oM.

What are the advantages and limitations of profit
sharing?

@eru udlTeller HeTenoaET LHMID GUFLDL|SET WTen6?
Or
What are the objectives of job evaluation?

Gouened A LIS g 6T CHTHSMBIGET WTeneu?

Explain the benefits of linking pay to performance.
QewedpenLer  FhUTSns  @QemewTlLFd o 6Ter
BEITENLOEHENGT 6l 61Td (&3.

Or
Write a note on performance compensation.
GswdBnar @i ubd em GHILY eTWss.
State key provisions of payment of wages act,
minimum wages act and payment of bonus act.
sarflmiser FLID, @Gopbhs LLF sadlumbser LD,
Qeu@lodl  aupmsd  FlLmsalled 26mer  (pEHSw
AITSBIHEDET T (HSFIEDTES.

Or

Write a note on executive compensation.

Bireurs @uii® upd e GHILL Tpss.

5 D-7409




16.

17.

18.

19.

20.

PART C — (3 x 10 = 30 marks)
Answer any THREE questions.

Explain in detail various wage theories.

LCeum saedl Camlum(samer ellfleurs efleurdss.

Describe the various types of fringe benefits offered to
employees in India.

@pdwureiler  QamfloreflseErsE euprsluBn Lo Gaum)
cleflibLy pereniosener eleufss.

Bring out the salient features of incentive schemes
followed in Indian industries.

@ndwu Csmnsrensatied GeTLHmEmIqu 2arshes S nigafler
P&EW ApUILIDSBISEMETS Fo D)5,

Explain in detail various job evaluation methods.

LeGoumy Ceuenav HLILIH pevmsemer allfleurs aleréEs.
Explain in detail the challenges and scope for
international compensation.

sreuGgss QU gdarear  Faumosmarud  eurlldamer b
cflfleuras clemd@a.
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D-7410 Sub. Code

34342

DISTANCE EDUCATION

M.B.A. (HRM) DEGREE EXAMINATION.
MAY 2021 EXAMINATION
&
MAY 2020 ARREAR EXAMINATION
Fourth Semester

GLOBAL HUMAN RESOURCE MANAGEMENT
(CBCS 2018-19 Academic Year onwards)
Time : Three hours Maximum : 75 marks
SECTION A — (10 x 2 = 20 marks)

Answer ALL the questions.

1. What is the scope of International Human Resource
Management?
greuCseg walseler Gemeamanouder cumiitiL) uHM gomis.

2. List down any two operative functions in international
HRM.
sieuCss  wafllgeuer Cworamenwuler gCsend @ rer(h
Cewdur’ () uaflsamer UL g Wad(Hs.

3. What do you mean by global HR recruitment?
#rauCse wallgaiar Coeorarenwuld < Carliy updl Bhiser
SiPleug) eTevten?

4, What do you mean by training?
Lulnd uhHdl Braiser oileug) eremen?



10.

11.

What is meant by promotion?

US6Y 2 W6 GTETm e GTeoTe?

Write a note on international compensation.

grauCse @ UiiH ubml e GHILL cuamys.

What is WTO?

WTO erenmpréd ereven?

Distinguish between training and development.

LuiH& womib euerrdslullenar CoumuiBsds sr(hs.

Write a note on expatriate.

QeueflBriieuim LM e(h GOILIL 6T(LPSIS.

Write a note on culture shock.

srFFry FTES LMl @ GOILIL eT(HSIs.

SECTION B — (5 x 5 = 25 marks)

Answer ALL questions, choosing either (a) or (b).

(a)

(b)

What are the challenges and opportunities of
globalizing HR?

sieuGge weflgeer GuemesrenLoudley o @6

FEUTE&HEMETIL|LD &FIh&TLILIMIGHENETILD &0 MM)&.

Or
What are the factors to be considered in expatriate
selection?

GeuaflpmLour  Csiafled  smsHed  CamareriiLihib

ST &ET WTenel?

9 D-7410




12.

13.

14.

15.

(a)

(b)

(a)

(b)

(a)

(b)

(a)

(b)

What are the challenges in global placement?

seuCss Couamav eumILIleh 2 6Terr FaUMeLEET WTeneu?

Or
What are the factors that impact compensation
practices in the context of global HRM?
siauCss  waflgaiar  Guoeorarenwudd @it @
BEDL_(LPEDD STESSHDETET &HTTewtHenend Fo.nis.

Write a note on multiculturalism.
LGP SEMFFTID DM 6(h GOILIL 6T(LDGIS.
Or
What are the benefits and disadvantages in
training?
LUl H & ules BeTenLoseT HMILD SeLDEET Wrenel?
What i1s the role of strategic management of
international labour relations?

sieuGgs  Ggmfemert 2 mey weppuie) o eTer &S
CoeomairenLoullent Liri(s, eTeimen?

Or

Write a note on leadership training.
saamggies LWAHE LHB @6 GHIIY eT(pgs.

Briefly explain HR relations management.

weflgaler 2 meajsar  Coemaren  UDH  &HHEHOTEH

clleT& @ 5.
Or

Write a note on labour relations in international
areana.

sieuGge Srmdled Qsmpleoert 2 neygser LD e @GOl
CT(LPSIS.

5 D-7410




16.

17.

18.

19.

20.

SECTION C — (3 x 10 = 30 marks)
Answer any THREE questions.
Explain in detail operative functions of International
Human Resource management.

steouCges weaflgaler Cuemarenwuier Cswum () Lewilsamer
cflfleuras elemd@s.

Explain internal and external sources of recruitment.
uentlwmeriser Camlibed o arer 2 6t HMID Cleuat Yy FTrHISEMET
cfleT&Es.

Explain in detail compensation structure in MNCs.
MNCsefléy o_cmer @lapl;llﬁl'_@\ Sjenolienut allfleurs ellens@s.
Discuss the impact of different learning styles on training
and development.

ulHd  wombd euerids  Ssrer LOCam SHME® (PEDHESET
JHUBHSHID 155G lleundss.

Compare the UK, Japanese and European approaches to
labour relations.

Qamfleomert 2_meysepsstar UK, soliuimetlus wopmid egGrmindw
@G (PODSMET LILA(HS.

4 D-7410




D-7411 Sub. Code
34343

DISTANCE EDUCATION

M.B.A. (HRM) DEGREE EXAMINATION.
MAY 2021 EXAMINATION
&

MAY 2020 ARREAR EXAMINATION
Fourth Semester

EMOTIONAL COMPETENCE
(CBCS 2018 — 19 Academic year onwards)

Time : Three hours Maximum : 75 marks

SECTION A — (10 x 2 = 20 marks)
Answer ALL the questions.
1. List down components in emotional intelligence.
> ewrieyLyTel FenrenTdledler gmmseameri Ll iguied(Hs.
2. What are the types of emotional intelligence?
> awTieLTel HienTentdledler eUenESET Wmaneu?
3. What is meant by personal competence?
el SMei cTemmTed 6TEmeT?
4. What is empathy?
LIFSTSTLILD TETMITCD 6606 ?
5. What do you understand by self marketing?

FW FHSLILINSSSD LD Braiser oidleug) eremen?



10.

11.

12.

Differentiate job enlargement and job enrichment.

Ceauemer  elfleungsd  wHmd  Ceuened el (Hsema
Caumu(h5g15.

What are the elements in communication?

55660 CGTL_MY6m gomiseT Wreneu?

What are the types of leaders?

FaneveuTgeflem euanEEHET WiTene. ?

Distinguish between team and group.

Sjanfl HMIDd Gpamet Caumu(BSHEHT_(Hs.

What do you understand by multiple intelligences?

LesylLL L Haardleysamerts Lpdl Baser <ileug) eremen?
SECTION B — (5 x 5 = 25 marks)

Answer ALL questions, choosing either (a) or (b).
(a) Explain the concept of emotional intelligence.
o a6l miemantdleflen &mHans alarsEs.
Or

(b) How can emotional intelligence be developed in
organizations as well as outside?

Blimeuambsafigd Ceuefludgd 2 auriea|uTel Heawramrdley

ereueUTm 2 (HeumssLiL(hlemmg) ?
(a) What are the effects of emotional intelligence?
o_amTieLpTed HiamenTMladlerm a5lenere|seT wmameu?
Or

(b) Write a note on linguistic intelligence and intra
personal intelligence.

sallul L piarenrdley wOHmD Gwmfuiued mareaTdley
LDBl @G GHIIL TP

2 D-7411




13.

14.

15.

16.

17.

(a)

(b)

(a)

(b)

(a)

(b)

Explain in detail passive emotions.
Qewenm 2 anrre|ger LHM allflouns ellorsEs.
Or
Write a note on performance evaluation.
Qswdgmer HUIIE LHH R GHLIY TWsis.
What are the various approaches to leaders?
SIS (ETHESTET u@i)@@_lgu <G (& (PEDDSHET WITEn6U ?
Or
Describe the process of communication.
saeud Qsmder Qgwdapeapenw afleuflss.

How does motivation affect behaviour and
performance?

2015 GeN$5S5D BLSmFmLL|D CFwudmeanemub ereuelmm)
Limgl& sl etmmen?

Or
Write notes on collaboration and cooperation.
Qevemza whmid @sgiepiL upHl GHILLSET eTpgs.
SECTION C — (3 x 10 = 30 marks)

Answer any THREE questions.

Explain in detail various types of intelligences.

e dledlen LGeun euamagsamer allflours clleré@s.

Discuss the various types of leadership styles.

saneentoll Limemtludler LbCeum euanssHemar eleurs&s.

3 D-7411




18.

19.

20.

Discuss in detail the relationship between individual and
institution.

saluul L womibd Blineiagdler 2 mey wpenmullenar edlfeurs
cleundés.

Identify some of the emotions that may cause
dysfunctional behaviour. How can these emotions be
managed?

oo o aurieyser CFWOLL TS BLEMSEW 2 (HEUTHG6USDST6
STTETRIGEDETS ST HE. @b eUME 2 EWTTEEHET 6TeLaT)
Blireudlga L phdlermer?

Explain in detail multiple intelligences.

vegriuLl L Fiamanrdle|samer adlfleurs aflems@s.

4 D-7411




D-7412 Sub. Code

34344

DISTANCE EDUCATION

M.B.A. (HRM) DEGREE EXAMINATION.
MAY 2021 EXAMINATION
&

MAY 2020 ARREAR EXAMINATION
Fourth Semester
LABOUR LEGISLATIONS —1II
(CBCS 2018 — 19 Academic year onwards)

Time : Three hours Maximum : 75 marks

PART A — (10 x 2 = 20 marks)

Answer ALL the questions.

1. What do you understand the term ‘Bonus’™?
‘Qeu@od)’ upd Briser SiMeug) eremear?

2. Define the term ‘available surplus’ as used in the bonus
act, 1965.
Geu@dl L i1b 1965 e @Ml (Herer fenL_sdlemm o Lifl Lip )
QU TWDI&.

3. Define the term ‘gratuity’.
‘Lenfl&CsmenL LHM cueETLIMISS.

4. Define the term ¢ appropriate government’, as used in the
gratuity act, 1972.

uallsaren gl Lib 1972 & @HuAGlHerer ‘CQurmSsOTET
SirE LD U TLIMISS.



10.

11.

Define the term ‘continuous service’, as used in the
gratuity act, 1972.

uanllsaren gl Lib 1972 & @Ml Gdrer ‘Qgrii Cseney’
uHM cUEPTLMISHS.

What is the object of minimum wages act, 1948?
GODHSULF Faedl UL 1D, 1948 éb 2 eiterm QLIM(merT erevmen?

Define the term ‘wages’, as used in the minimum wages
act, 1948.

GonhsULEF  smael gliLb, 1948 & @oubL LUl Herer
‘sarflwidigsem LHH U TLIMISS.

Define trade union.

‘Qamfihemisnd LD euamrunsSs.

What is meant by certification of standing orders?
BH@D D eneanmseflen FTeanlsLps6T cTeTme) 6Temen?

Define the term ‘workman’ under the industrial
employment act, 1946.

Qsmflews Ceuena eumiiliy s Lib 1946 & @Ol LUl Herer
‘Qgmfleoraf’ LHb euaTwum&Hs.

PART B — (5 x 5 = 25 marks)
Answer ALL questions, choosing either (a) or (b).

(a) How 1s gross profit calculated in case of a company
for the purposes of bonus?

Qeudlsamar Crréssdler e sbbualigstar Grss
QTULD ereueumm SewéddlL LIl & mg)?

Or

(b) Write a detailed note on the bonus formula given in
the Bonus Act, 1965.

Qeu@od L 1b 1965 & sapliul(Herer Geu@wd @SS b
um i eSlifleumer @mlliL er(ps)s.

2 D-7412




12.

13.

14.

(a)

(b)

(a)

(b)

(a)

(b)

How is available surplus determined under the
payment of Bonus Act?

Qeugodl sl gdnsrar slLargdled @GHUAHerer
HanL_sdlem o LM ereueummy Siorefllssliu(Bdng ?

Or

When is an employee disqualified from receiving
bonus?

Qaed Gupedd Qops e eaflui eiGunws)
BSGSUHDeUTTS HHSLILEEDMIT?

What are the rules as to determination and recovery
of the amount of gratuity under the payment of
Gratuity Act, 19727
uenfl&Qaren b 1972 an eupri@gader Ep o erer
uenfl&Qaren CQsrangew Hlrawruiiiug womb B ug
Qarruner edgl (panmEETs Famis.

Or

When does an employer forfeit his right to his
gratuity?

e 2arflum LallsaraL_samer 2 Manweanwt eriiCumipg

AN (h& Qar®sHpmT?

What are the functions of central advisory board
constituted under the minimum wages act, 1948?

@onHSULE 2ardlu ¢ 1b 1948 e E1p en&sliL(HID
< Caorgameans:s @paler LianllEamaers gnmis.

Or

Describe the powers of the appropriate government
in the matter of fixing minimum rate of wages.

sarflubigatiey @GmmbsUL s elflsremsens BlirewrudliLigled
QummssLoTer pflem Dflsmmmigamer efleuilss.

3 D-7412




15.

16.

17.

18.

19.

20.

(a) What do workers join unions?

Qsmpleomariser GgmOhenisnisaile) erer GCargdlemmmiasear?
Or
(b) Explain the rights and liabilities of a trade union.

@ CAsmpln srigsSlen o Mepser LHMID CUTMILILSmaT
clleT&Es.

PART C — (3 x 10 = 30 marks)

Answer any THREE questions.
What are the special provisions of Bonus Act, 1965 in
respect of new establishments?
yHw blmesemisefley Geu@wdl s Libd, 1965 @ @i (Herer
Aol ghur®geT L gamis.
Who 1is controlling authority under the payment of
Gratuity Act, 1972? What are his powers?
uanflgGamen gL 1b 1972 & sl Leamsdparer &L HLLBSSHID
SHaETil WTT? jeurg AUHSTIBIGET Wreneu?
State how the inspectors are appointed for the purposes
of minimum wages act, 1948. What are their powers?

@oDBSULE  gmel slLb, 1948 e  Crrésms@Ehssmer
SQpuiemeniger ereueurm  HluGsLILGEDTTSET  eTaTLSmETS
FaMIs. feuflem FHETIBISET WTenel?

Discuss the provisions relating to submission of draft
standing orders.

auemre| Hlhdlearn yeamsetien Fwrldlug  Qgmrumer
ghur(Hsmer eleumdss.

Describe the structure of trade unions in India.

@ndwrelle Qgmhn shsnigefler ey umbl afleur.

4 D-7412




D-7413 Sub. Code

34345

DISTANCE EDUCATION

M.B.A. (HRM) DEGREE EXAMINATION.
MAY 2021 EXAMINATION
&

MAY 2020 ARREAR EXAMINATION
Fourth Semester
ORGANISATIONAL DEVELOPMENT
(CBCS 2018 — 19 Academic year onwards)

Time : Three hours Maximum : 75 marks

PART A — (10 x 2 = 20 marks)

Answer ALL the questions.

1. Define organization development.

BmieIaT eUeTTES) — U TUIMI&S.

2. State any two problems in organization development.
Bimeer euardFudledr o etem Caanid @nam(h  LGrFSlenesenars
FME.

3. What do you understand by organization development
interventions?

Blmieuer auatidd senauiHs6r Lpi Briser SiMeug) ereen?

4. What is sensitivity training?

2 ewrilmen LIudmHE& eremmmed eremen?

5. Define MBO.

Crrésb euruflers 2_eter (MBO) Blieursid Lmbl euenyuimiss.



10.

11.

12.

List any two Limitations of MBO.

Crrésd  eumuiens o drer Blieurssder gGCsend @ reur(
GUTLDL|SHENETS &nh)s.

What is Quality of Work life?

Couene aUMPEam&HUI6T STLD GTETMTED GTETET?
Distinguish between team and group.

Sjewtl LHMID Gperes Caumu(BSEHS ST (Hs.

Write a note on Gestalt approach of team building.

Samfl Depwggedler GEHevl LTl Aam@Gpen Uhdl e
GO eT(ps)s.

What do you understand by Total Quality Management?
L[ Qwrss s7 Cworaren LUHM Briser idleug) ereren?
PART B — (5 x 5 =25 marks)

Answer ALL questions, choosing either (a) or (b).

(a) What are the limitations of organization
development?

BlmieueT euemTERUSl6 QUITLDL|SET WIMTEna”?

Or
(b) State the basic values of organization development.
Bimieuen cuerT&SHullen gL LSLIL|S6TS Fam)is.
(a) What do you understand by action research?
BLauigsenad <pii6) LpHl Braisear oidleug) eremen?
Or

(b) Write a note on organization development
interventions.

Blmeuar aueri&sl aneoui(hiaser LM e(m GOILIL cuens.

2 D-7413




13.

14.

15.

16.

17.

(a) Briefly explain the process of MBO.

Crngad eumuiens o eter Hlifeurasdlen Claweapanmuilener
F(HESHLOTS G16TE (5.

Or
(b) What are the objectives of sensitivity training?
o anrglmen Liudim&luflen CrmeEsniSeT wmanel?

(a) What are the various steps involved in
OD processes?

Blmeuer euerigsl (OD)  Gewepermsaiion LGoum)

L Blenev &6 Wmenau?
Or
(b) Write a note on quality circle.
o anridlmen LiudiH&luflen CrTEEBISET Wmaneu?

(a) Write a note on ethical standards in organization
development.

Blimeier euerigsludlen Qmpdiipanm  Hlancgears LDM e
@D 619815,
Or
(b) Write a note on structural interventions.
sLLanwlil seauihgamerts LM e @GOILIL eT(P&is.
PART C — (3 X 10 = 30 marks)
Answer any THREE questions.

Discuss the nature and scope of organization
development.

Bimieuen cueTigsudlerr @uicilenemib eumiigenemnLd eSleumdés.

Discuss the role of organization development in
organization improvement.

Bimieuen (peCamdmaled Bimieuen euaTTEs udle Lirki@; ereimen?

3 D-7413




18.

19.

20.

Discuss the process of team building.

Sjanfl Denggedlen Cewdipenpuiener allourdlss.

Explain in detail comprehensive interventions.

cllfleurrer gemeuihser LbHmM elfeurs ellars@s.

Discuss in detail the future of organization development.

Bimieuer euerigHuflen erglismeid LinM ellfleins eleurd)ds.

4 D-7413




