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DISTANCE EDUCATION 

Common for M.B.A. (G)/ IB/B&F/CS/ 
PM/HM/HRM/T/EM/RM/TM/LM/CM/ 

FM/MM/SM/P&OM/Co.OP Mgt DEGREE EXAMINATION. 
MAY 2021 EXAMINATION 

& 

MAY 2020 ARREAR EXAMINATION 

First Semester 

MANAGEMENT PRINCIPLES AND PRACTICES 

(CBCS 2018 – 2019 Academic Year Onwards) 

Time : 3 hours Maximum : 75 marks 

PART A — (10 2 =20 marks) 

Answer ALL the questions. 

1. What is administration? 

 {ºÁõP® GßÓõÀ GßÚ? 

2. What are the functions of top level managers? 

 E¯º{ø» ÷©»õÍºPÎß £oPÒ ¯õøÁ? 

3. Mention the 6Ps of planning. 

 vmhªku¼ß 6P UPøÍ TÖP. 

4. What do you mean by a informal organization? 

 •øÓ\õμõ Aø©¨¦ Gß£øu G[VÚ® ö£õ¸Ò öPõÒÃº? 

5. State any two limitations of span of control. 

 Pmk¨£õmk Ãa]ß H÷uÝ® Cμsk SøÓ£õkPøÍU TÖP.  
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6. What are the differences between centralisation and 
decentralisation? 

 AvPõμ SÂ¨¤ØS®, AvPõμ¨ £μÁ»õUPzvØS® 

Cøh÷¯¯õÚ ÷ÁÖ£õkPÒ ¯õøÁ? 

7. What is manpower forecasting? 

 ©ÛuÁÍ •ßPo¨¦ GßÓõÀ GßÚ? 

8. What is job description? 

 £o ÂÁ›¨¦ GßÓõÀ GßÚ? 

9. What do you mean by valence according to vroom’s 
theory? 

 Â¹®ì ÷Põm£õmiß £i CønvÓß Gß£øu G[VÚ® 

ö£õ¸Ò öPõÒÃº? 

10. List down the personal characteristics of a successful 
leader. 

 J¸ öÁØÔPμ©õÚ uø»Á›ß uÛ¨£mh £s¦PøÍ 

£mi¯¼kP. 

PART B — (5  5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

11. (a) Brief the elements of management.  

  ÷©»õsø© TÖPøÍ ÂÍUSP. 

Or 

 (b) Explain the classical approach to management. 

  ÷©»õsø©UPõÚ ©μ¦ÁÈ AqS•øÓø¯ ÂÁ›. 
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12. (a) What are the various types of standing plans? 

  {ø»z vmh[PÎß £À÷ÁÖ ÁøPPÒ ¯õøÁ? 

Or 

 (b) What are the determinations of organizational 
structure? 

  {ÖÁÚ Aø©¨ø£ wº©õÛUS® PõμoPÒ ¯õøÁ? 

13. (a) What is a committee? What are the purposes of 
committees? 

  SÊ GßÓõÀ GßÚ? SÊUPÎß ÷|õUP[PÒ ¯õøÁ? 

  Or 

 (b) What is motivation? What are its sources? 

  ö\¯¿UP® GßÓõÀ GßÚ? Auß Buõμ[PÒ ¯õøÁ? 

14. (a) What are the consequences of job dissatisfaction? 

  ÷Áø» Av¸¨v°ß ÂøÍÄPÒ ¯õøÁ? 

Or 

 (b) Bring out the advantages and drawbacks of oral 
communication. 

  Áõ´ö©õÈz öuõhº¤ß |ßø©PøÍ²®, 

SøÓ£õkPøÍ²® u¸P. 

15. (a) Explain the principles of co-ordination. 

  J¸[Qøn¨¤ß öPõÒøPPøÍ ÂÁ›. 

Or 

 (b) Narrate the requirement of effective control. 

  vÓßªUP Pmk¨£õmiß ÷uøÁPøÍ ÂÁ›. 
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PART C — (3  10 = 30 marks) 

Answer any THREE questions. 

16. Explain the various managerial responsibilities. 

 £À÷ÁÖ {ºÁõP ö£õÖ¨¦UPøÍ ÂÁ›. 

17. Explain the circumstances in which the decisions are to 
be made in an organisation. 

 J¸ {ÖÁÚzvÀ G¢öu¢u `Ì{ø»PÎÀ •iÄPÒ 

GkUP¨£kQßÓÚ Gß£øu ÂÁ›. 

18. What is departmentation? Elaborate its functional and 
divisional structure. 

 xøÓ©¯©õUPÀ GßÓõÀ GßÚ? Auß ö\¯À£õmk ©ØÖ® 

¤›Ä\õº Aø©¨ø£ ÂÍUSP. 

19. Elaborate the Adam’s Equity Theory of motivation. 

 Bh®êß ö\¯¿UP |k{ø» ÷Põm£õmiøÚ ÂÁ›. 

20. Explain the concept and process of six sigma. 

 êUì êU©õÂß P¸zx¸øÁ²®, ö\¯À •øÓø¯²® 

ÂÍUSP. 

———————— 
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DISTANCE EDUCATION 

Common for M.B.A. (General)/IB/ 
B & F/CS/PM/HM/HRM/T/EM/RM/TM/LM/CM/FM/MM/SM/ 

P & OM/Co.Op. Mgt. DEGREE EXAMINATION. 

MAY 2021 EXAMINATION 

& 

MAY 2020 ARREAR EXAMINATION 

First Semester 

ORGANISATIONAL BEHAVIOUR  

 (CBCS 2018-2019 Academic Year Onwards) 

Time : Three hours Maximum : 75 marks 

SECTION A — (10 × 2 = 20 marks) 

Answer ALL the questions. 

1. What is human resource approach to Organisational 
Behaviour? 

 {ÖÁÚ |øh•øÓUS ©ÛuÁÍ AqS•øÓ GßÓõÀ GßÚ? 

2. What is Attitude? 

 BÐø© GßÓõÀ GßÚ? 

3. What is Emotion Management? 

 Enºa] ÷©»õsø© GßÓõÀ GßÚ? 
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4. Define Learning. 

 PØÓÀ Áøμ¯Ö.  

5. What is Group Cohesiveness? 

 SÊ Jzvø\Ä GßÓõÀ GßÚ? 

6. Mention any four elements of Communication. 

 uPÁÀ öuõhº¤ß TÖPÒ H÷uÝ® |õßQøÚ £mi¯¼kP.  

7. What do you mean by Organisational Culture? 

 {ÖÁÚ P»õa\õμ® £ØÔ }Âº AÔÁx GßÚ? 

8. What is resistance to Change? 

 ©õØÓzvØPõÚ Gvº¨¦ GßÓõÀ GßÚ? 

9. Who are intoverts? 

 EÒ•Pa ]¢uøÚ ö\´£Áº ¯õº? 

10. What do you mean by Organisational Politics? 

 {ÖÁÚ Aμ]¯À £ØÔ }Âº AÔ¢ux GßÚ? 

SECTION B — (5 × 5 = 25 marks) 

Answer ALL the questions, choosing either (a) or (b). 

11. (a) List out challenges facing Organisational 
Behaviour. 

  {ÖÁÚ |øh•øÓ GvºöPõÒÐ® \ÁõÀPøÍ 

£mi¯¼kP.  

Or 

 (b) Mention the assumptions of Traits Theory. 

  £s¦U ÷Põm£õmiß AÝ©õÚ[PøÍ SÔ¨¤kP.  
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12. (a) Distinguish between Emotion and Moods. 

  Enºa] ©ØÖ® ©Ú{ø»°øÚ ÷ÁÖ£kzxP.  

Or 

 (b) Mention the characteristics of perception. 

  ¦»¨£õiß £s¦PøÍ SÔ¨¤kP.  

13. (a) What are the various bases of power? 

  AvPõμzvß £À÷ÁÖ uÍ[PÒ ¯õøÁ? 

Or 

 (b) Explain the various stages of conflict. 

  ÷©õu¼ß £À÷ÁÖ Pmh[PøÍ ÂÍUSP.  

14. (a) Explain any one theory of organizational culture. 

  {ÖÁÚ P»õa\õμzvß HuõÁx J¸ ÷Põm£õmiøÚ 

ÂÍUSP.  

Or 

 (b) Briefly explain the internal factors of change. 

  ©õØÓzvß EÒPõμoPøÍ _¸UP©õP ÂÍUSP.  

15. (a) How does cultural diversity affect organizational 
behavior? 

  P»õa\õμ £n•Pzußø© GÆÁõÖ {ÖÁÚ 

|øh•øÓ°øÚ £õvUQÓx? 

Or 

 (b) Write note on Brainstorming. 

  ‰øÍa\»øÁ £ØÔ J¸ SÔ¨ø£ GÊxP.  



D–6997 
    4

SECTION C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

16. Elaborate on various methods of personality 
measurement. 

 BÐø© AÍÃmiß £À÷ÁÖ •øÓPÒ SÔzx Â›ÁõP 

ÂÁ›.  

17. Bring out the factors influencing learning. 

 PØÓø» £õvUS® £À÷ÁÖ PõμoPøÍ öÁÎUöPõnºP.  

18. Explain the various factors creating political behavior. 

 Aμ]¯À |hzøuø¯ E¸ÁõUS® £À÷ÁÖ PõμoPøÍ 

ÂÍUSP.  

19. Explain the barriers in communication. 

 uPÁÀ öuõhº¤¾ÒÍ uøhPØPøÍ ÂÁ›.  

20. Explain the areas where sensitivity training is suitable. 

 EnºvÓß £°Ø] G[S ö£õ¸zu©õÚx Gß£øu ÂÁ›UP.  

———————— 



  

D–6998   

DISTANCE EDUCATION 

COMMON FOR M.B.A.(G)/IB/B&F/CS/PM/HM/HRM/T/EM/ 
RM/TM/LM/CM/FM/MM/SM/P&OM/CO-OP Mgt. DEGREE 

EXAMINATION. 

MAY 2021 EXAMINATION 

& 

MAY 2020 ARREAR EXAMINATION 

First Semester 

MANAGERIAL ECONOMICS 

(CBCS – 2018-19 Academic Year Onwards) 

Time : Three hours Maximum : 75 marks 

PART A — (10  2 = 20 marks) 

Answer ALL questions. 

1. State the difference between Positive science and 
Normative science. 

 ÷|º©øÓ ©ØÖ® ö|Ô•øÓ AÔÂ¯¾US Cøh÷¯ EÒÍ 

÷ÁÖ£õmiøÚU TÖP. 

2. What do you mean by Incremental revenue? 

 TkuÀ Á¸Áõ´ GßÓõÀ GßÚ? 

3. Mention the uses of Cross elasticity of demand. 

 SÖUS ö|QÌa]°ß £¯ß£õkPøÍU TÖP. 

Sub. Code 
13 



D–6998 
  2

4. What is Marginal Rate of Technical Substitution 
(MRTS)? 

 öuõÈÀ~m£ ©õØÓzvß AÍÃmk ÂQu® GßÓõÀ GßÚ? 

5. What is Barometric Price Leadership? 

 AÊzu AÍÂ¯À \õº Âø»z uø»ø© GßÓõÀ GßÚ? 

6. State the quadratic cost function. 

 C¸£i ö\»Ä ö\¯ÀvÓøÚU TÖP. 

7. Why is price control required? 

 Âø»U Pmk¨£õk Hß ÷uøÁ¨£kQÓx? 

8. What is Peak load pricing? 

 Ea\ _ø© Âø»°hÀ GßÓõÀ GßÚ? 

9. When does demand pull inflation occur? 

 ÷uøÁ CÊ £nÃUP® G¨ö£õÊx HØ£kQÓx? 

10. What is Concentration ratio? 

 ö\ÔÄ ÂQu® GßÓõÀ GßÚ? 

PART B — (5  5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

11. (a) Examine the relationship between Economic theory 
and Managerial economics. 

  ö£õ¸ÍõuõμU ÷Põm£õk ©ØÖ® ö£õ¸Íõuõμ 

{ºÁõPÂ¯À Cøh÷¯ EÒÍ öuõhº¤øÚ B´Ä 

ö\´P. 

Or 

 (b) Bring out the properties of indifference curve. 

  ÷ÁÖ£õhØÓ ÂøÍÂß £s¦PøÍ öÁÎUöPõnºP. 
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12. (a) What is Price elasticity of supply? What are its 
determinants? 

  ÁÇ[PÀ Âø» ö|QÌa] GßÓõÀ GßÚ? Auß 

PõμoPÒ ¯õøÁ? 

Or 

 (b) What is equilibrium price? How is it determined? 

  \©{ø» Âø» GßÓõÀ GßÚ? Ax GÆÁõÖ {ºn¯® 

ö\´¯¨£kQßÓx? 

13. (a) Write a note on : 

  (i) Game theory 

  (ii) Pay off matrix. 

  SÔ¨¦ ÁøμP : 

  (i) ÂøÍ¯õmkU ÷Põm£õk 

  (ii) £n® ö\¾zx® Áøμa \mh®. 

Or 

 (b) Explain the various types of accounting cost. 

  PnUQ¯À ö\»ÄPÎß £À÷ÁÖ ÁøPPøÍ ÂÍUSP. 

14. (a) Describe the pricing policies adopted by firms while 
launching a new product. 

  J¸ ¦v¯ u¯õ›¨ø£ AÔ•P® ö\´²® ö£õÊx 

{ÖÁÚ[PÒ £¯ß£kzx® Âø»U öPõÒøPPøÍ 

GkzxøμUP. 

Or 

 (b) What is IRR? How is it computed? Point out its 
shortcomings. 

  EÒ Á¸Áõ´ ÂQu® GßÓõÀ GßÚ? Cx GÆÁõÖ 

PnUQh¨£kQÓx? Auß SøÓ£õkPøÍ 

_miUPõmhÄ®. 
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15. (a) What are the determinants of economic growth? 

  ö£õ¸Íõuõμ ÁÍºa]°ß PõμoPÒ ¯õøÁ? 

Or 

 (b) What are the activities of business which require 
the use of antitrust laws? 

  ÁoP {ÖÁÚ[PÎß GÆÂu©õÚ |hÁiUøPPÎß 

«x Â÷μõua \mh[PøÍ¨ £¯ß£kzx® ÷uøÁ 

HØ£kQßÓx? 

PART C — (3  10 = 30 marks) 

Answer any THREE questions. 

16. Elaborate the laws of diminishing marginal utility along 
with its assumptions. 

 SøÓ²® CÖv{ø» £¯ß£õmk Âvø¯ Auß 

AÝ©õÚ[PÐhß ÂÍUSP. 

17. State the law of demand and draw a demand curve. Why 
does the demand curve slope downwards to the right? 

 ÷uøÁ Âvø¯U TÔ J¸ ÷uøÁ ÁøÍøÁ ÁøμP. Hß 

÷uøÁ ÁøÍÄ RÌ÷|õUQ Á»x ¦Ó©õP \›QÓx? 

18. What is Oligopoly? Describe the various models of 
Oligopoly. 

 ]À÷»õº •ØÖ›ø© GßÓõÀ GßÚ? ]À÷»õº •ØÖ›ø© 

©õv›PøÍ GkzxøμUP. 

19. Narrate the various policy measures adopted for 
controlling inflation. 

 £nÃUPzøu Pmk¨£kzu ÷©ØöPõÒÍ¨£k® £À÷ÁÖ 

öPõÒøP |hÁiUøPøÍ ÂÁ›UP. 

20. Explain the types of externalities. What are the remedies 
for it? 

 ¦Ó{ø»°ß ÁøPPøÍ ÂÍUSP. AuØPõÚ wºÄPÒ ¯õøÁ? 

———————— 
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DISTANCE EDUCATION 

COMMON FOR M.B.A.(G)/IB/B&F/CS/PM/HM/HRM/T/ 
EM/RM/TM/LM/CM/FM/MM/SM/P&OM/CO-OP Mgt. DEGREE 

EXAMINATION. 

MAY 2021 EXAMINATION 

& 

MAY 2020 ARREAR EXAMINATION 

First Semester 

QUANTITATIVE TECHNIQUES 

(CBCS – 2018-19 Academic Year Onwards) 

Time : Three hours Maximum : 75 marks 

PART A — (10  2 = 20 marks) 

Answer ALL questions. 

1. What is meant by Quantitative Analysis? 
 AÍÄ •øÓ £S¨£õ´Ä GßÓõÀ GßÚ? 

2. What do you mean by Dispersion? 
 ]uÓÀ £ØÔ }Âº AÔÁÚ ¯õx? 

3. What is the Graphical method? 
 Áøμ£h •øÓ GßÓõÀ GßÚ? 

4. What are the methods of studying correlation? 
 JmkÓøÁ AÔ²® •øÓPÒ ¯õøÁ? 

5. Define LPP. 
 J¸ ÷|›¯À {μ»õUP PnUQøÚ Áøμ¯Ö. 

6. Write down any two properties of a Normal distribution. 
 C¯À{ø» £μÁ¼ß H÷uÝ® Cμsk £s¦PøÍ GÊxP. 
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7. Define “No Passing Rule" in a sequencing problem. 
 öuõhºÁ›ø\ PnUQÀ “uÂºzu»ØÓ Âv” Áøμ¯Ö. 

8. What is meant by Simulation? 
 E¸ÁP¨£kzxuÀ GßÓõÀ GßÚ? 

9. Define Queue. 
 Á›ø\ Áøμ¯Ö. 

10. Name the types of decision making environment. 
 vmhªk® `Ì{ø»PÎß ö£¯ºPøÍ GÊx. 

PART B — (5  5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

11. (a) Calculate the arithmetic mean 
Marks : 40 50 54 60 68 80 
No. of Students : 10 18 20 39 15 8 

  Tmk \μõ\›ø¯ Psk¤iUP : 

©v¨ö£sPÒ : 40 50 54 60 68 80 

©õnÁºPÎß 

GsoUøP : 10 18 20 39 15 8 

Or 

 (b) Emphasise the importance of LPP. 
  ÷|›¯À {μ»õUP PnUQß •UQ¯zxÁ® ¯õx? 

12. (a) Use Simplex method to solve the LPP : 
  Maximize 21 57 xxY   
  subject to the constraints : 
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 (b) Explain the procedure for fitting a binomial 
distribution. 

  D¸Ö¨¦ £μÁø» ö£õ¸zx® ö\´•øÓø¯ ÂÍUSP. 

13. (a) Explain the concepts and theory of Probability. 

  {PÌuPÄ ÷Põm£õkPÒ ©ØÖ® P¸zxUPøÍ ÂÍUSP. 

Or 
 (b) What are the characteristics of Quantitative 

methods? 

  AÍÄ •øÓPÎß £s¦PÒ ¯õøÁ? 

14. (a) Solve the sequencing problem 
Job : 1 2 3 4 5 
M1 : 3 8 5 7 4 

M2 : 4 10 6 5 8 

  CøhÂhõ Á›ø\UQμ© PnUøPz wºUP 

÷Áø» : 1 2 3 4 5 
M1 : 3 8 5 7 4 
M2 : 4 10 6 5 8 

Or 
 (b) What are the advantages of Simulation models? 

  E¸ÁP¨£kzxuÀ ©õv›°ß |ßø©PÒ ¯õøÁ? 

15. (a) Explain Steady state solution of the model 
)/(:)1//( FIFOMM  . 

  )/(:)1//( FIFOMM   ©õv›°ß {ø»¯õÚ TÔß 

wºøÁ Áøμ¯Ö. 

Or 
 (b) Write a short notes on Maximini and Minimax 

principle used in Game theory. 

  ÂøÍ¯õmk P¸zv¯¼À £¯ß£k® Ea\}\ ©ØÖ® 

}\Ea\ öPõÒøPPøÍ¨ £ØÔ ]Ö SÔ¨¦ GÊxP. 
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PART C — (3  10 = 30 marks) 

Answer any THREE questions. 

16. From the data given below, compute regression equation 
of Y on X. 
X : 146 152 158 164 170 176 182 
Y : 75 78 77 79 82 85 86 

 öuõhº¦ ÷£õUS PnUQkP : Y on X. Y öuõhº¦ XUS öuõhº¦ 

Psk¤i. 

X : 146 152 158 164 170 176 182 
Y : 75 78 77 79 82 85 86 

17. Solve the following Transportation problems 
  To  Available 
 7 3 2 2 

From 2 1 3 3 
 3 4 6 5 

Demand 4 1 5  
 ¤ßÁ¸® ÷£õUSÁμzx PnUQøÚ wºÄ ö\´P 

  •iÄ  AÎ¨¦ 

 7 3 2 2 
öuõhUP® 2 1 3 3 

 3 4 6 5 
÷uøÁ 4 1 5  

18. Explain the advantages and disadvantages of 
Quantitative methods. 

 AÍÄ •øÓPÎß |ßø©PÒ ©õÖ® wø©PøÍ ÂÍUSP. 

19. Describe the classifications of Queueing models. 
 Á›ø\ Aø©¨¤ß ÁøP¨£õkPøÍ ÂÁ›. 

20. Explain the different types of environments in Decision 
making. 

 •iÄPÒ GkUS® öÁÆ÷ÁÖ `Ì{ø»PøÍ ÂÍUSP. 

———————— 
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DISTANCE EDUCATION 

Common for M.B.A. (G)/ 
IB/B&F/CS/PM/HM/HRM/T/EM/RM/TM/LM/CM/FM/MM/ 

SM/P&OM/CO.OP.MANAGEMENT DEGREE 
EXAMINATION. 

MAY 2021 EXAMINATION 

& 

MAY 2020 ARREAR EXAMINATION 

First Semester 

FINANCIAL AND MANAGEMENT ACCOUNTING 

(CBCS 2018 – 2019 Academic Year Onwards) 

Time : Three hours Maximum : 75 marks 

SECTION A — (10  2 = 20 marks) 

Answer ALL questions. 

All questions carry equal marks. 

1. Give the list of any four accounting concepts. 

 H÷uÝ® |õßS PnUQ¯À P¸zxUPøÍz u¸P. 

2. What is sinking fund method? 

 Phß wº {v •øÓ GßÓõÀ GßÚ? 

3. What is gross profit? 

 ö©õzu C»õ£® GßÓõÀ GßÚ? 

4. What is Ratio analysis? 

 ÂQu £S¨£õ´Ä GßÓõÀ GßÚ? 

Sub. Code 
15 
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5. What are common size statements? 

 ö£õxÁõÚ AÍÄ AÔUøP GßÓõÀ GßÚ? 

6. State any two uses of fund flow statement. 

 {v Kmh AÔUøP°ß H÷uÝ® Cμsk £¯ßPøÍU TÖP. 

7. What is cash from operation? 

 ö\¯À£õmk öμõUP® GßÓõÀ GßÚ? 

8. Define cost accounting. 

 AhUPÂø» PnUQ¯ø» Áøμ¯ÖUP. 

9. What is EOQ? 

 ]UPÚ öPõÒ•uÀ AÍÄ GßÓõÀ GßÚ? 

10. What is profit volume ratio? 

 C»õ£ AÍÄ ÂQu® GßÓõÀ GßÚ? 

SECTION B — (5 × 5 = 25 marks) 

Answer ALL questions choosing either (a) or (b). 

All questions carry equal marks. 

11. (a) How does management accounting differ from 
financial accounting? 

  ÷©»õsø© PnUQ¯À GÆÂuzvÀ {v 

PnUQ¯¼¸¢x ÷ÁÖ£kQÓx? 

Or 
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 (b) Pass necessary journal entries for the following 
transactions. 

  (i) Rs. 1,000 was stolen from the office 

  (ii) Goods supplied for Rs. 20,000 on order from 
Sunil & Co. 

  (iii) Goods sold for cash Rs. 20,000 

  (iv) Given on charity cash Rs. 100, Goods 300, and 
a table Rs. 400 

  (v) Goods worth Rs. 700 stolen by on employee. 

  RÌPõq® |hÁiUøPPÐUS SÔ¨÷£mk¨ £vÄPøÍ 

u¸P : 

  (i) A¾Á»Pzv¼¸¢x ¹. 1000 v¸h¨£mhx. 

  (ii) Bøn°ß Ai¨£øh°À _ÛÀ & ÷Põ  

¹. 20,000 ©v¨¤»õÚ ö£õ¸ÒPøÍ AÎzux. 

  (iii) ¹. 20,000 zvØS ö£õ¸ÒPÒ ÂØP¨£mhx. 

  (iv) uº©ìuõ£ÚzvØS öPõkzux: öμõUP® ¹. 100 

ö£õ¸ÒPÒ ¹. 300 ©ØÖ® ÷©ø\ ¹. 400 

  (v) £o¯õÍμõÀ ¹. 700 ©v¨¤»õÚ ö£õ¸ÒPÒ 

v¸h¨£mhx. 

12. (a) In a business there was machine of Rs. 90,000 on 
1st January 2011. On 30th June 2011 additional 
machine was purchased for Rs. 10,000.  
On 31st December, 2011 part of the machine was 
sold for Rs. 2,100 which had a cost price of Rs. 2,000  
on 1st January 2011. Prepare machinery account 
after providing depreciation at 10% p.a. on fixed 
installment basis. 
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  J¸ Â¯õ£õμzvÀ 2011 ® Bsk áÚÁ› •uÀ 

÷uv¯ßÖ ¹. 90,000&US J¸ C¯¢vμ® Áõ[P¨£mhx. 

÷©¾® 30 áúß 2011&® ÷uv ©ØöÓõ¸ C¯¢vμ® ¹. 

10,000 US Áõ[P¨£mhx. 2011 ® Bsk áÚÁ› 1&À 

Áõ[Q¯ C¯¢vμzvÀ J¸ £Sv°ß ¹. 2,000 

AhUPÂø» ©v¨¦ÒÍ C¯¢vμzøu ¹. 2,100 US 

31.12.2011 AßÖ ÂØ£øÚ ö\´¯¨£mhx. 

C¯¢vμzvß «x BskUS 10% ÷u´©õÚ® HØ£kzv 

{ø»¯õÚ ÷u´©õÚ •øÓ°À ÷u´©õÚ® PnUQmk 

C¯¢vμ PnUøP u¯õ›UPÄ®. 

Or 

 (b) Prepare trading account of X Ltd for the year 
ending 31st March 2013 from the following 
information : 

 Rs. 

Purchases 20,000 

Purchases returns 4,000 

Sales 50,000 

Sales returns 8,000 

Wages 6,000 

Carriage inwards 3,000 

Stock 1.4.2012 5,000 

Stock 31.03.2013 7,000 
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  RÌPõq® Â£μ[PÎ¼¸¢x 31 ©õºa 2013 •i¯  

X ¼ªöhm Â¯õ£õμU PnUQøÚ u¯õ›UP. 

 ¹. 

öPõÒ•uÀ 20,000 

öPõÒ•uÀ v¸¨£® 4,000 

ÂØ£øÚ 50,000 

ÂØ£øÚ v¸¨£® 8,000 

T¼ 6,000 

EÒ yUS Á¼ 3,000 

\μUQ¸¨¦ 1.4.2012 5,000 

\μUQ¸¨¦ 31.03.2013 7,000 

13. (a) What are the objectives of financial statement 
analysis? 

  {v{ø» AÔUøP £S¨£õ´Âß ÷|õUP[PÒ ¯õøÁ? 

Or 

 (b) From the following particulars calculate: 

  (i) Gross profit ratio 

  (ii) Net profit ratio 

  (iii) Operating ratio 

 Rs. 

Sales 5,00,000 

Cost of goods sold 3,00,000 

Operating expenses 1,00,000 

Non operating expenses 20,000 
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  ¤ßÁ¸® Â£μ[PÎ¼¸¢x 

  (i) ö©õzu »õ£ ÂQu® 

  (ii) {Pμ »õ£ ÂQu® 

  (iii) ö\¯À£õk ÂQu® BQ¯ÁØøÓ PnUQkP. 

 ¹. 

ÂØ£øÚ 5,00,000 

ÂØ£øÚ ö£õ¸mPÎß AhUPÂø» 3,00,000 

ö\¯À£õk \õº¢u ö\»ÂÚ[PÒ 1,00,000 

ö\¯À£õk \õμõu ö\»ÂÚ[PÒ 20,000 

14. (a) Distinguish between fund flow statement and cash 
flow statement. 

  {v Kmh AÔUøPUS® öμõUP Kmh AÔUøPUS® 

Cøh÷¯ EÒÍ ÷ÁÖ£õkPøÍ TÖP. 

Or 

 (b) Ascertain the prime cost from the following : 

 Rs. 

Direct wages 55,000 

Opening stock of raw materials 10,000 

Closing stock of raw materials 20,000 

Raw materials purchased 60,000 

Carriage inwards 1,500 

Raw materials returned 1,500 
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  ¤ßÁ¸® Â£μ[PÎ¼¸¢x •ußø© ö\»øÁ 

Psk¤iUP : 

 Rs. 

÷|μi T¼ 55,000 

‰»¨ö£õ¸Ò Bμ®£ C¸¨¦ 10,000 

‰»¨ö£õ¸Ò CÖv C¸¨¦ 20,000 

‰»¨ö£õ¸Ò Áõ[Q¯x 60,000 

EÒyUS T¼ 1,500 

v¸¨¤ AÝ¨¤¯ ‰»¨ ö£õ¸mPÒ 1,500 

15. (a) Find out the EOQ from the following particulars. 

  Annual usage 6000 units 

  Cost of material per unit Rs. 20 

  Cost of placing and receiving one order Rs. 60 

  Annual carrying cost of one unit. 10% of inventory 
unit. 

  R÷Ç öPõkUP¨£mhøÁPÎÀ C¸¢x ]UPÚ öPõÒ•uÀ 

AÍøÁ PnUQkP. 

  Á¸hõ¢vμ ÷uøÁ & 6000 A»SPÒ 

  ‰»¨ö£õ¸Îß AhUPÂø» (A»S JßÖ) ¹. 20 

  Bøn ©ØÖ® Áõ[Q¯ AhUPÂø»  

(Bøn JßÖUS) ¹. 60.  

  Á¸hõ¢vμ AhUPÂø» J¸ A»S & 10% ÂØ£øÚ. 

Or 
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 (b) From the following data, you are required to 
calculate 

  (i) PV Ratio 

  (ii) BEP 

  (iii) Margin of safety 

  (iv) Sales to earn a profit of Rs. 90,000 

   Sales Rs. 2,25,000 

   Variable cost Rs. 1,12,500 

   Fixed cost Rs. 67,500. 

  ¤ßÁ¸® Â£μ[PÎ¼¸¢x 

  (i) C»õ£ ÂØ£øÚ ÂQu® 

  (ii) C»õ£ |mh©ØÓ {ø» ¦ÒÎ  

  (iii) £õxPõ¨¦ GÀø» 

  (iv) ¹. 90,000 »õ£® Dmh ö\´¯ Ti¯ ÂØ£øÚ 

BQ¯ÁØøÓ PnUQkP. 

   ÂØ£øÚ ¹. 2,25,000 

   ©õÖ£k® ö\»ÄPÒ ¹. 1,12,500 

   {ø»a ö\»ÄPÒ ¹. 67,500. 

SECTION C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

All questions carry equal marks. 

16. Explain the accounting concepts and conventions. 

 PnUQ¯¼ß P¸x÷PõÒ ©ØÖ® ©μ¦PøÍ ÂÍUSP. 
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17. From the following balances as at 31st December 2018 of 
a trader, prepare trading and profit and loss A/c for the 
year 2018 and a balance sheet as on that date: 

 Rs.  Rs. 
Salaries 5,500 Creditors 9,500
Rent 1,300 Sales 32,000
Cash 1,000 Capital 30,000
Debtors 40,000 Loans 10,000
Trade expenses 600  
Purchases 25,000  
Advances 2,500  
Bank balance 5,600  
 81,500  81,500

 Adjustments : 

 (a) The closing stock amounted to Rs. 9,000 

 (b) One month’s salary is outstanding. 

 (c) One month’s rent has been paid in advance 

 (d) Provide 5 percent for doubtful debts. 

 ¤ßÁ¸® C¸¨¦PÎ¼¸¢x 31.12.2018 À •iÁøh²® 

BsiØPõÚ Â¯õ£õμ, C»õ£ |mh P/S ©ØÖ® AßøÓ¯ 

÷uv°À EÒÍ£i C¸¨¦ {ø»U SÔ¨ø£ u¯õ›UPÄ®. 

 ¹.  ¹. 

\®£Í® 5,500 PhÜ¢÷uõºPÒ 9,500

ÁõhøP 1,300 ÂØ£øÚ 32,000

öμõUP® 1,000 ‰»uÚ® 30,000

PhÚõÎPÒ 40,000 PhßPÒ 10,000

Áõo£ ö\»ÄPÒ 600  

öPõÒ•uÀ 25,000  

•ß£n® 2,500  

Á[Q C¸¨¦ 5,600  

 81,500  81,500
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 \›PmhÀPÒ : 

 (A) CÖv \μUQ¸¨¦ ¹. 9,000 

 (B) J¸ ©õu \®£Í® öPõk£h ÷Ási¯x 

 (C) J¸ ©õu ÁõhøP •ßTmi ö\¾zu¨£mhx 

 (D) 5% ÁμõUPhß JxUSP. 

18. Balance sheet of Raja company are given below 

Liabilities 2017  2018  Assets 2017 2018 

Share capital 1,00,000  1,50,000  Land/building 1,00,000 90,000

General reserve 50,000  60,000  Machinery 1,00,000 1,19,000

Profit/Loss a/c 30,500  30,000  Stock 50,000 24,000

Bank loan 70,000  –  Debtors 75,000 63,200

Creditors 50,000  37,200  Cash 2,500 16,000

Provision for tax 32,000  35,000  Good will 5,000 –

 3,32,500  3,12,200   3,32,500 3,12,200

 During the year ended 31.12.2017 

 (a) Dividend paid Rs. 23,000 

 (b) Depreciation written off : Machinery Rs. 14,000, 

building Rs. 10,000 

 (c) Income tax paid Rs. 28,000. 

  Prepare : 

  (i) Statement of showing in working capital 

  (ii) Funds flow statement. 
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 μõáõ P®ö£Û°ß C¸¨¦ {ø» SÔ¨¦ R÷Ç 

öPõkUP¨£mkÒÍx. 

ö£õÖ¨¦PÒ 2017  2018  ö\õzxUPÒ 2017 2018 

£[S •uÀ 1,00,000  1,50,000  {»® 

Pmih® 

1,00,000 90,000

ö£õxPõ¨¦ 50,000  60,000  C¯¢vμ® 1,00,000 1,19,000

»õ£ |mh P/S 30,500  30,000  \μUQ¸¨¦ 50,000 24,000

Á[Q Phß 70,000  –  PhÚõÎPÒ 75,000 63,200

PhÜ¢÷uõºPÒ 50,000  37,200  öμõUP® 2,500 16,000

Á› JxUS 32,000  35,000  |Øö£¯º 5,000 –

 3,32,500  3,12,200   3,32,500 3,12,200

 31.12.2017&® BsiÀ 

 (A) £[Põuõ¯® ö\¾zv¯x ¹. 23,000 

 (B) ÷u´©õÚ ÷£õUS : C¯¢vμzvß «x ¹. 14,000, Pmih® 

¹. 10,000 

 (C) Á› ö\¾zv¯x ¹. 28,000  

  u¯õº ö\´P :  

  (i) ©õÖ£k® |øh•øÓ ‰»uÚ £mi¯À 

  (ii) {v Kmh AÔUøP. 
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19. Prepare a statement of cost from the following 
particulars: 

 Rs. 

Opening stock :  

Materials 2,00,000 

Work in progress 60,000 

Finished goods 5,000 

Closing stock :  

Materials 1,80,000 

Work in progress 50,000 

Finished goods 15,000 

Material purchased 5,00,000 

Direct wages 1,50,000 

Manufacturing wages 1,00,000 

Selling expenses 20,000 

Sales 8,00,000 

 ¤ßÁ¸® ÂÁμ[PÎ¼¸¢x AhUPÂø»¨ ÷£÷μmøh u¯õº 

ö\´P. 

 ¹. 

Bμ®£ C-¸¨¦ :  

‰»¨ ö£õ¸ÒPÒ 2,00,000 

•iÄÓõ \μUQ¸¨¦ 60,000 

•iÄØÓ \μUQ¸¨¦ 5,000 
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 ¹. 

CÖv C¸¨¦ :  

‰»¨ö£õ¸ÒPÒ 1,80,000 

•iÄÓõ \μUQ¸¨¦ 50,000 

•iÄØÓ \μUQ¸¨¦ 15,000 

‰»¨ö£õ¸ÒPÒ Áõ[Q¯x 5,00,000 

÷|μi T¼ 1,50,000 

EØ£zv ö\»ÄPÒ 1,00,000 

ÂØ£øÚ ö\»ÄPÒ 20,000 

ÂØ£øÚ 8,00,000 

20. For the production of 10,000 electric automatic irons; the 
following are the budget expenses. 

 Per Unit 
 (Rs.) 

Direct material 60 
Direct labour 30 
Variable overhead 25 
Fixed overhead (Rs. 1,50,000) 15 
Variable expenses (Direct) 5 
Selling expenses (10% fixed) 15 
Administration expenses  
(Rs. 50,000) rigid for all levels of production 5 
Distribution expenses (20% fixed) 5 
Total cost of sales per unit 160 

 Prepare budget for the production of 6,000 and 7,000 and 
8,000 irons, showing distinctly the marginal cost and 
total cost. 
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 10,000 uõÛ¯[Q ªß Cìv› ö£mi EØ£zv ö\´¯ 

RÌUPõq® ö\»ÄPÒ vmhªh¨£mhx 

 Kº A»QØS

 (¹.) 

÷|μi ‰»¨ö£õ¸ÒPÒ 60 

÷|μi T¼ 30 

©õÖ£k® ÷©Øö\»Ä 25 

{ø»¯õÚ ÷©Øö\»Ä (¹. 1,50,000) 15 

©õÖ£k® ÷©Øö\»Ä (÷|μi) 5 

ÂØ£øÚ ö\»Ä (10% {ø»¯õÚx) 15 

{ºÁõP ö\»Ä (¹. 50,000 {ø»¯õÚx  

GÀ»õ EØ£zv {ø»US®) 5 

Â{÷¯õP ö\»ÄPÒ (20% {ø»¯õÚx) 5 

Kμ»QØPõÚ ö©õzu ö\»Ä 160 

 6,000, 7,000 ©ØÖ® 8,000 A»SPÒ EØ£zv ö\´¯ ö|QÌÄÖ 

{vzvmh® u¯õ›zx, ©õÖ® ö\»ÄPøÍ²® ö©õzu 

ö\»ÄPøÍ²® Põs¤UPÄ®. 

––––––––––––––– 
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PART A — (10 × 2 = 20 marks) 

Answer ALL questions. 

1. State the applications of business research. 

 Â¯õ£õμ B´Âß £¯ß£õkPøÍU SÔ¨¤kP. 

2. Distinguish between descriptive research and 
prescriptive research. 

 ÂÍUP B´Ä ©ØÖ® £›¢xøμUP¨£mh B´Ä & 

÷ÁÖ£kzxP. 

3. What is a research problem? 

 B´Ä ¤μa\øÚ GßÓõÀ GßÚ? 

4. What is the need for hypothesis? 

 P¸x÷PõÎß ÷uøÁ ¯õx? 
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5. Point out the principles of sampling. 

 B´Ä ©õv›°ß öPõÒøPPøÍU SÔ¨¤kP. 

6. State any two advantages of the questionnaire technique. 
 ÷|μiU ÷PÒÂ•øÓ°ß H÷uÝ® C¸ |ßø©PøÍU TÖP. 

7. What are interval scales? 
 CøhöÁÎ AÍÃmk •øÓ GßÓõÀ GßÚ? 

8. What is meant by editing? 
 uμÄ öuõSzuø©zuÀ GßÓõÀ GßÚ? 

9. What are Non-parametric tests? 
 ÁøμTμÓØÓ £›÷\õuøÚPÒ GßÓõÀ GßÚ? 

10. State any two principles of good report writing. 
 J¸ |À» B´ÁÔUøP GÊx®÷£õx ¤ß£ØÓ¨£h ÷Ási¯ 

H÷uÝ® C¸ öPõÒøPPøÍU TÖP. 

PART B — (5 × 5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b).  

11. (a) Explain the features of exploratory research. 

  ~snõ´Ä •øÓ°ß C¯À¦PøÍ ÂÁ›. 

Or 

 (b) Write a note on experimental research. 

  ÷\õuøÚ •øÓ B´Ä £ØÔ SÔ¨¦ ÁøμP. 

12. (a) Discuss the criteria of a good research problem. 

  J¸ |À» B´Ä¨ ¤μa\øÚ°ß ÷uºÄ•øÓ 

AÍøÁPøÍ ÂÁõv. 

Or 

 (b) Discuss the criteria of a workable hypothesis. 

  £¯ÝÒÍ P¸x÷PõÒPÎß ÷uºÄ•øÓ AÍøÁPøÍ 

ÂÁõv. 
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13. (a) Explain the sources of secondary data. 

  Cμshõ®{ø»z uμÂß ‰»[PøÍ ÂÁ›. 

Or 

 (b) Explain the essentials of a good sampling technique. 

  J¸ ]Ó¢u B´Ä ©õv›°ß ußø©PøÍ ÂÍUSP. 

14. (a) Explain the essentials of a good questionnaire. 

  ÂÚõ¨ £mi¯¼ß ]Ó¨¤¯À¦PøÍ ÂÍUSP. 

Or 

 (b) Explain the advantages of the questionnaire 
technique. 

  ÂÚõ¨ £mi¯À •øÓ°ß |ßø©PøÍ ÂÁ›. 

15. (a) “The basic quality of a good scientific writing is 
accuracy and clarity” – Elucidate. 

  ""J¸ ]Ó¢u ÂgbõÚ§ºÁ©õÚ AÔUøP°ß 

Ai¨£øhz uμ® Auß ¤øÇ°ßø©²® 

öuÎÄ÷©¯õS®'' & ÂÍUSP. 

Or 

 (b) Write a note on Bibliography. 

  ¡»øhÄ £ØÔ SÔ¨¦ ÁøμP. 

PART C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

16. Explain the steps in the process of research. 

 B´Ä ö\´u¼ß £»£iPøÍ ÂÁ›. 



D–7001 
    4

17. Discuss the various Non-probability sampling methods. 

 {PÌvÓÚØÓ B´Ä ©õv› •øÓPøÍ ÂÁõv. 

18. Sketch out a questionnaire for your research. 

 EÚx B´ÂØPõÚ ÂÚõ¨ £mi¯ø» ÁøμP. 

19. Explain the types of research report. 

 B´ÁÔUøP°ß ÁøPPøÍ ÂÍUSP. 

20. Explain the steps involved in writing a research report. 

 J¸ B´ÁÔUøP GÊxu¼ß £» {ø»PøÍ ÂÁ›. 

———————— 
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SECTION A — (10  2 = 20 marks) 

Answer ALL questions. 

1.  What do you mean by value system of a business? 

 J¸ öuõÈ¼ß ©v¨¦ Aø©¨¦ Gß£øu G[VÚ® ö£õ¸Ò 

öPõÒÃº? 

2. What is meant by FDI? 

 L.G¨.i.I. Gß£uß ö£õ¸Ò ¯õx? 

3. State the features of a capitalist economy. 

 •u»õÎzxÁ ö£õ¸Íõuõμzvß A®\[PÒ ¯õøÁ? 

4. What is a public sector Enterprise? Name any two PSE in 
India. 

 ö£õxzxøÓ {ÖÁÚ® GßÓõÀ GßÚ? C¢v¯õÂÀ EÒÍ 

H÷uÝ® C¸ ö£õxzxøÓ {ÖÁÚ[PøÍ¨ ö£¯›kP. 
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5. Point out the reasons for regional disparities in Indian 
economic development. 

 C¢v¯ ö£õ¸Íõuõμ ÷©®£õmiÀ ¤μõ¢v¯ ÷ÁØÖø©UPõÚ 

Põμn[PøÍU PshÔP. 

6. Identify any two reasons for increasing inflation. 

 C¢v¯õÂÀ AvP›US® £nÃUPzvØUPõÚ Põμn[PÒ 

H÷uÝ® CμsiøÚU PshÔP. 

7. What are the benefits of worker’s participation in 
management. 

 {ºÁõPzvÀ öuõÈ»õÍºPÒ £[÷PØ£vß £¯ßPÒ ¯õøÁ? 

8. What is exit policy? 

 öÁÎ÷¯Ö® öPõÒøP GßÓõÀ GßÚ? 

9. Mention any four inventions not patentable in India. 

 C¢v¯õÂÀ Põ¨¦›ø©US Em£hõu Psk¤i¨¦PÒ H÷uÝ® 

|õßQøÚU TÖP. 

10. What is Solar energy? How does it help a business? 

 `›¯ \Uv GßÓõÀ GßÚ? J¸ öuõÈÀ {ÖÁÚzvÀ Auß 

£¯ß ¯õx? 

SECTION B — (5  5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

11.  (a) What are the opportunities thrown open by the 
technological environment of a business? 

   J¸ öuõÈ¼ß öuõÈÀ~m£ `ÇÀ ÁÇ[S® 

Áõ´¨¦UPÒ ¯õøÁ? 

Or 
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 (b) Brief the role of the private sector in Indian 
business environment. 

   C¢v¯ öuõÈÀ `Ç¼ß uÛ¯õº xøÓ°ß £[QøÚa 

_¸USP. 

12.  (a) Highlight the trends in the growth of GDP in India 
since 1991. 

   C¢v¯õÂÀ 1991 CÀ C¸¢x {»Ä® ö©õzu EÒ|õmk 

EØ£zv ÁÍºa]°ß ÷£õUQøÚ GkzxøμUP. 

Or 

 (b) Explain the impact of Fiscal policy on business 
environment. 

   öuõÈÀ `Ç¼ß «x {vU öPõÒøP HØ£kzx® 

uõUPzøu ÂÁ›. 

13.  (a) What are the various types of foreign collaboration? 

   A¢v¯ JzxøÇ¨¤ß ÁøPPÒ ¯õøÁ? 

Or 

 (b) Point out any five social security measures meant 
for labourers in India. 

   C¢v¯õÂÀ öuõÈ»õÍºPÐUPõÚ \‰P £õxPõ¨¦ 

|hÁiUøPPÒ HuõÁx I¢vøÚa _miU PõmkP. 

14.  (a) What are the problems encountered in technology 
transfer? 

   öuõÈÀ ~m£¨ £›©õØÓzvÀ HØ£k® ]UPÀPÒ 

¯õøÁ? 

Or 
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 (b) Explain the present industrial licensing policy in 
India. 

   C¢v¯õÂÀ uØ÷£õx |øh•øÓ°À EÒÍ öuõÈÀ 

xøÓ E›©U öPõÒøPø¯¨ £ØÔ ÂÍUSP. 

15.  (a) ‘Competition promotes efficiency in the market’ – 
Explain. 

   ‘÷£õmi \¢øu°ß ö\¯À vÓøÚ ÷©®£kzxQÓx’ – 

ÂÍUSP. 

Or 
 (b) Examine the background of the introduction of the 

new economic policy in India. 
  C¢v¯õÂÀ ¦v¯ ö£õ¸ÍõuõμU öPõÒøP 

AÔ•P¨£kzu¨£mhuß ¤snÛø¯ B´Ä ö\´P. 

SECTION C — (3  10 = 30 marks) 
Answer any THREE questions. 

16. Explain the opportunities and threats faced by the micro 
and small enterprises in India. 

 C¢v¯õÂÀ EÒÍ SÖ ©ØÖ® ]Ö {ÖÁÚ[PÒ GvºöPõÒÐ® 

Áõ´¨¦PøÍ²® Aa_ÖzuÀPøÍ²® ÂÁ›. 

17. Describe the strategies adopted by the Government of 
India for Industrial development. 

 öuõÈÀ ÷©®£õmiØPõP C¢v¯ Aμ_ ÷©ØöPõÒÐ® 

EzvPøÍ ÂÁ›. 

18. What are Stock exchanges? Explain its regulations. 
 £[S £›©õØÓP® GßÓõÀ GßÚ? Auß JÊ[S•øÓ 

ÂvPøÍ ÂÍUSP. 

19. Bring out the important provisions of the Environmental 
Protection Act, 1986. 

 _ØÖa`ÇÀ £õxPõ¨¦a \mh®, 1986 Cß •UQ¯ A®\[PøÍ 

öÁÎUöPõnºP. 

20. Describe the role of World Bank in the promotion of 
global economic development. 

 E»P ö£õ¸Íõuõμ •ß÷ÚØÓzvÀ E»P Á[Q BØÖ® £[øP 

ÂÁ›UP. 

––––––––––––– 
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PART A — (10  2 = 20 marks) 

Answer ALL questions. 

1. What is executed contract? 

 {øÓ÷ÁØÓ¨£mh J¨£¢u® GßÓõÀ GßÚ? 

2. State the effect of fraud in a contract. 

 J¸ J¨£¢uzvÀ ÷©õ\i°ß ÂøÍøÁU TÖP. 

3. What are the features of bailment? 

 J¨£øhÂß Azv¯õÁ]¯ A®\[PÒ ¯õøÁ? 

4. Who may employ an agent? 

 ¯õº •PÁøμ £o°À A©ºzu»õ®? 

5. Distinguish between the term agent and principal. 

 •ußø©¯º ©ØÖ® •PÁº ÷ÁÖ£kzxP. 
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6. What do you mean by document of title to goods? 

 \μUS E›ø© BÁn® Gß£øu G[VÚ® ö£õ¸Ò öPõÒÃº? 

7. What is an accommodation bill? 

 £n•øhuÂº Esi¯À GßÓõÀ GßÚ? 

8. List down the absolute duties of a partner. 

 J¸ TmhõÎ°ß AÖv¯õÚ Phø©PøÍ £mi¯¼kP. 

9. What is a Foreign Company? 

 A¯À|õmk {Ö©® GßÓõÀ GßÚ? 

10. Mention the ordinary business that can be done at the 
annual general meeting of a public company. 

 J¸ ö£õx {Ö©zvß Á¸hõ¢vμ ö£õx TmhzvÀ 

ö\¯À£kzuUTi¯ \õuõμn £oPÒ ¯õøÁ? 

PART B — (5  5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

11.  (a) What are the legal rules of a valid acceptance? 

   ö\À¾£i¯õS® HØ¤ØPõÚ \mhÂvPøÍU TÖP. 

Or 

 (b) Explain the two kinds of mistake. 

   C¸ ÁøP¯õÚ ¤øÇPøÍ ÂÍUSP. 

12.  (a) What are the differences between a contract of 
indemnity and contract of guarantee? 

   J¸ DmkÖv J¨£¢uzvØS® ö£õÖ¨¦Öv 

J¨£¢uzvØS® EÒÍ ÷ÁÖ£õkPÒ ¯õøÁ? 

Or 
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 (b) What are the rights of the bailor? 

   J¨£øhÄ ö\´£Á›ß E›ø©PÒ ¯õøÁD 

13.  (a) Explain the classification of carrier. 

   öPõsk ö\À¾|›ß ÁøP£õkPøÍ ÂÍUSP. 

Or 

 (b) Bring out the characteristics of a negotiable 
instrument. 

   ©õØÖ•øÓ BÁÚzvß £s¦U TÖPøÍ 

öÁÎUöPõnºP. 

14.  (a) What are the contents of a partnership deed? 

   Tmhõsø© £zvμzvß EÒÍhUP[PÒ ¯õøÁ? 

Or 

 (b) What are the exceptions of doctrine of indoor 
management? 

   Em¦Ó ÷©»õsø© ÷Põm£õmiß Âv Â»USPÒ 

¯õøÁ? 

15.  (a) Explain the rationale behind the introduction of 
Information Technology Act 2000. 

   uPÁÀ öuõÈÀ~m£ Tmh®, 2000 

AÔ•P¨£kzu¨£mhuß Põμn[PøÍ Bμõ´P. 

Or 

 (b) What are consequences of voluntary winding up of a 
company? 

   ußÚõºÁ {Ö©U Pø»¨¤ß ÂøÍÄPÒ ¯õøÁ? 
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PART C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

16.  Explain the different methods of creation of an agency. 

 •Pø© E¸ÁõUP¨£k® £À÷ÁÖ ÁøPPøÍ ÂÍUSP. 

17. Explain the rights of an unpaid sellers. 

 ö\¾zu¨£hõu ÂØ£øÚ¯õÍ›ß E›ø©PøÍ ÂÍUSP. 

18. Explain the various documents used in carriage of goods 
by Air. 

 ö£õ¸ÒPøÍ ÁõÞºv°ß ‰»® öPõsk ö\ÀøP°À 

£¯ß£kzu¨£k® BÁn[PøÍ ÂÁ›. 

19. Elaborate different modes of disolution of a partnership 
firm. 

 J¸ Tmhõsø© {ÖÁÚ® Pø»UP¨£k® •øÓPøÍ 

ÂÍUSP. 

20. Explain the differences between public limited company 
and private limited company. 

 Áøμ¯ÖUP¨£mh ö£õx {Ö©zvØS®, uÛ¯õº {Ö©zvØS® 

EÒÍ ÷ÁÖ£õkPøÍ Bμõ´P. 

––––––––––––– 
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MANAGEMENT INFORMATION SYSTEM 
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Time : Three hours Maximum : 75 marks 

PART A — (10  2 = 20 marks) 

Answer ALL questions. 

1. What is system? 

 PoÛ GßÓõÀ GßÚ? 

2. What is DSS? 

 iGìGì GßÓõÀ GßÚ? 

3. What is AI? 

 AI GßÓõÀ GßÚ? 

4. Write two uses of E-Mail. 

 D–ö©°¼ß Cμsk £¯ß£õkPøÍ GÊx[PÒ. 

5. What is local area network? 

 EÒÑº H›¯õ ö|mÁõºU GßÓõÀ GßÚ? 

Sub. Code 
24 



D–7004
  2

6. What is network? 

 ö|möÁõºU GßÓõÀ GßÚ? 

7. What do you mean by social media in business? 

 \‰P FhP® GßÓõÀ GßÚ? 

8. Write any two input devices. 

 H÷uÝ® Cμsk EÒÏmk \õuÚ[PøÍ²® GÊx[PÒ. 

9. What is supply chain management? 

 Â{÷¯õP \[Q¼ ÷©»õsø© GßÓõÀ GßÚ? 

10. What is spoofing? 

 ì§L¤[ GßÓõÀ GßÚ? 

PART B — (5 × 5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

11. (a) Explain the various components of information 
system. 

  uPÁÀ Aø©¨¦PÎß £À÷ÁÖ TÖPøÍ ÂÍUS[PÒ. 

Or 

 (b) Explain the uses of information system. 

  uPÁÀ Aø©¨¤ß £¯ßPøÍ ÂÍUPÄ®. 

12. (a) Describe the limitations of MIS. 

  G®IGì Cß Áμ®¦PøÍ ÂÁ›²[PÒ. 

Or 

 (b) Explain the concept of AI. 

  AI Cß P¸zøu ÂÍUSP. 
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13. (a) What are the drawbacks of MIS? 

  G®IGì Cß SøÓ£õkPÒ GßÚ? 

Or 

 (b) Explain in detail about video conferencing. 

  Ãi÷¯õ Põß£μß][ £ØÔ Â›ÁõP ÂÍUS[PÒ. 

14. (a) Explain the functions performed by information 
system in Finance. 

  {v°¯À uPÁÀ Aø©¨¤ß ö\¯ÀPÒ  ¯õøÁ? 

Or 

 (b) Explain the various applications of internet in  
E-Commerce. 

  C–Põ©ºêÀ Cøn¯zvß £À÷ÁÖ £¯ß£õkPøÍ 

ÂÍUS[PÒ. 

15. (a) Explain the various output devices in detail. 

  £À÷ÁÖ öÁÎ±mk \õuÚ[PøÍ ÂÁ›UP. 

Or 

 (b) Explain the different uses of social media in 
business. 

  ÁoPzvÀ \‰P FhP[PÎß £À÷ÁÖ 

£¯ß£õkPøÍ¨ £ØÔ ÂÍUS[PÒ. 

PART C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

16. Explain the evolution of MIS. 

 G®IGì Cß £›nõ©zøu ÂÍUS[PÒ. 

17. Explain the architecture of DSS. 

 iGìGì Cß Pmhø©¨¦ ÂÍUPÄ®. 
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18. Explain the functions performed by communication 
channel in business. 

 uPÁÀ öuõhº¦ uh[PÎß ö\¯À£õmøh ÂÍUSP. 

19. Explain the different types of social media. 

 £À÷ÁÖ ÁøP¯õÚ \‰P FhP[PøÍ ÂÍUS[PÒ. 

20. Elaborate the various challenges faced by a business 
while building MIS. 

 ÷©»õsø© uPÁÀ Aø©¨ø£U Pmhø©US® ö£õÊx J¸ 

{ÖÁÚ® \¢vUS® £À÷ÁÖ \ÁõÀPøÍ ÂÍUSP. 

—————— 
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Second Semester 

HUMAN RESOURCE MANAGEMENT 

(CBCS 2018-19 Academic Year onwards) 

Time : Three hours Maximum : 75 marks 

PART A — (10  2 = 20 marks) 

Answer ALL questions. 

1. Define Human Resource Management. 

 ©Ûu ÁÍ ÷©»õsø©°ß C»UPn® u¸P. 

2. What Job Analysis? 

 £o B´Ä GßÓõÀ GßÚ? 

3. What is bob specification? 

 £o ÷uøÁ SÔ¨¦PÒ GßÓõÀ GßÚ? 

4. What is recruitment? 

 £o¯©õºzuÀ GßÓõÀ GßÚ? 

5. What is induction training? 

 yshÀ £°Ø] GßÓõÀ GßÚ? 
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6. What do you mean by fringe benefit? 

 ÂÎ®¦ |ßø©PÒ GßÓõÀ GßÚ? 

7. What is Job evaluation? 

 £o ©v¨¥k GßÓõÀ GßÚ? 

8. What is demotion? 

 £uÂ CÓUP® GßÓõÀ GßÚ? 

9. What is bonus? 

 FUP Fv¯® GßÓõÀ GßÚ? 

10. What is collective bargaining? 

 Tmk ÷£μ® GßÓõÀ GßÚ? 

PART B — (5  5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

11. (a) Explain the objectives of human resource 
management. 

   ©Ûu ÁÍ ÷©»õsø©°ß ÷|õUP[PÒ £ØÔ ÂÁ›. 

Or 

 (b) Explain role of human resource manager. 

   ©Ûu ÁÍ ÷©»õÍ›ß £[S £ØÔ ÂÁ›. 

12. (a) What are the factors affecting human resource 
plan? 

   ©Ûu ÁÍ vmhzøu £õvUS® PõμoPÒ ¯õøÁ? 

Or 
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 (b) What are the merits of job analysis? 

   £o £S¨£õ´Âß |ßø©PÒ ¯õøÁ? 

13. (a) Explain the various types of selection tests. 

   ÷uºÄ ÷\õuøÚ°ß £ÀÁøPPøÍ ÂÍUSP. 

Or 

 (b) Explain the benefits of training. 

   £°Ø] AÎzu¼ß |ßø©PÒ ÂÁ›. 

14. (a) Explain the essentials of satisfactory wages system. 

   ©Ú {øÓÄ uμzuUP Fv¯U öPõÒøP°ß 

]Ó¨£®\[PøÍ ÂÁ›. 

Or 

 (b) What are the benefits of career planning and 
development? 

   ÁõÌUøP £oz vmhªkuÀ ©ØÖ® ÷©®£õmiß 

|ßø©PÒ ¯õøÁ? 

15. (a) What is job satisfaction? What are the factors 
determining job satisfaction? 

   ÷Áø» v¸¨v GßÓõÀ GßÚ? ÷Áø» v¸¨vø¯z 

wº©õÛUS® PõμoPÒ ¯õøÁ? 

Or 

 (b) Explain the essentials of successful collective 
bargaining. 

   öÁØÔ Áõ´¨¦ªUP Tmk ÷£μzvß CßÔ¯ø©¯õu 

TÖPÒ ÂÁ›. 
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PART C — (3  10 = 30 marks) 

Answer any THREE questions. 

16. Explain the sources of recruitment. 

 £o¯©ºzu¼ß ‰»[PÒ £ØÔ ÂÁ›. 

17. Explain the types of training. 

 £°Ø]PÎß ÁøPPÒ £ØÔ ÂÁ›. 

18. Elaborate the methods of performance appraisal. 

 vÓø© ©v¨¥kPÎß ÁøPPÒ £ØÔ ÂÁ›. 

19. Discuss the important labour welfare measures 
introduced in India. 

 C¢v¯õÂÀ AÔ•P¨£kzu¨£mh •UQ¯©õÚ öuõÈ»õÍº 

|» |hÁiUøPPøÍ ÂÁ›. 

20. Examine the role of trade unions in the promotion of 
employee welfare. 

 FÈ¯º |» ÷©®£õmiÀ öuõÈØ \[P[PÎß £[øP Bμõ´P. 

———————— 
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MARKETING MANAGEMENT 
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Time : Three hours Maximum : 75 marks 

PART A — (10  2 = 20 marks) 

Answer ALL questions. 

1. What is marketing? 

 \¢øu°køP GßÓõÀ GßÚ? 

2. What are specialty goods? 

 uÛ ]Ó¨¦ ö£õ¸ÒPÒ GßÓõÀ GßÚ? 

3. Who is a wholesaler? 

 ö©õzu ÂØ£øÚ¯õÍº Gß£Áº ¯õº? 

4. What is product? 

 ö£õ¸Ò GßÓõÀ GßÚ? 

5. What is product mix? 

 ö£õ¸Ò P»øÁ GßÓõÀ GßÚ? 
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6. What is prestige pricing? 

 öPÍμÁ Âø»°køP GßÓõÀ GßÚ? 

7. Who is a General Salesman? 

 ö£õx ÂØ£øÚ¯õÍº Gß£Áº ¯õº? 

8. What is marketing research? 

 \¢øu°køP Bμõ´a] GßÓõÀ GßÚ? 

9. What is Sky Advertising? 

 ÁõßöÁÎ ÂÍ®£μ® GßÓõÀ GßÚ? 

10. What is price discrimination? 

 Âø» £õS£kzxuÀ GßÓõÀ GßÚ? 

PART B — (5  5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

11. (a) Write a note on the evolution of marketing. 

   \¢øu°køP°ß £›nõ© ÁÍºa] £ØÔU SÔ¨¦ 

ÁøμP. 

Or 

 (b) What are the advantages of market segmentation? 

   \¢øu £S¨¤ß |ßø©PÒ ¯õøÁ? 

12. (a) Explain any one of the theories consumer 
behaviour? 

   ~Pº÷Áõº |hzøu ÷Põm£õkPÒ H÷uÝ® JßÖ £ØÔ 

ÂÁ›. 

Or 
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 (b) Explain the steps in marketing research? 

   \¢øu°køP B´Âß £iPøÍ ÂÁ›. 

13. (a) Explain the process of New Product development? 

   ¦v¯ ö£õ¸Îß E¸ÁõUPa ö\¯À•øÓ £ØÔ ÂÁ›. 

Or 

 (b) What are the factors affecting pricing decision? 

   Âø»°køP wº©õÚ[PøÍ¨ £õvUS® PõμoPøÍ 

GÊxP. 

14. (a) Explain the Basic characteristic of retailers. 

   ]À»øÓ ÂØ£øÚ¯õÍºPÎß ]Ó¨¤¯À¦PÒ ÂÁ›. 

Or 

 (b) Explain the merits of media advertisement. 

   FhP ÂÍ®£μ[PÎß |ßø©PÒ ¯õøÁ? 

15. (a) Explain the objectives of Direct marketing. 

   ÷|º•P \¢øu°køP°ß ÷|õUP[PøÍ ÂÁ›. 

Or 

 (b) Brief the role of e-commerce in the present day 
marketing. 

   uØPõ» \¢øu°køP°À ªßnÝ ÁºzuPzvß 

£[QøÚa _¸USP. 

PART C — (3  10 = 30 marks) 

Answer any THREE questions. 

16. Explain the different approaches to marketing. 

 \¢øu°køPUPõÚ £À÷ÁÖ AqS •øÓPøÍ ÂÍUSP. 
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17. Explain four P's of marketing mix. 

 \¢øuU P»øÁ°ß |õßS 'P' £ØÔ ÂÍUP® u¸P. 

18. Explain product life cycle. 

 ö£õ¸Ò ÁõÌUøP _ÇØa]ø¯ ÂÍUSP. 

19. Explain the various types of pricing. 

 £ÀÁøP Âø»°køP •øÓPøÍ ÂÁ›. 

20. Explain any five sales promotion methods. 

 H÷uÝ® I¢x ÂØ£øÚ FUP •øÓPøÍ ÂÁ›UP. 

———————— 
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PART A — (10  2 = 20 marks) 

Answer ALL questions. 

1. Mention the basic finance functions. 

 {v°¯¼ß Ai¨£øh £oPøÍ SÔ¨¤kP. 

2. What is tax evasion? 

 Á› H´¨¦ GßÓõÀ GßÚ? 

3. Write a note on risk return trade off. 

 Chº Á¸Áõ´ ÁºzuP® SÔ¨¦ ÁøμP. 

4. Explain the term loan syndication. 

 "Phß Tmk Â{÷¯õP®' ÂÍUSP. 

5. What do you understand by optimum capital structure? 

 EP¢u ‰»uÚ Aø©¨ø£¨ £ØÔ }Âº ¦›¢x öPõshx 

GßÚ? 

6. Write a note on operating leverage. 

 C¯UP vÓß £ØÔ SÔ¨¦ ÁøμP. 
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7. What is sensitivity analysis? 
 EnºvÓß £S¨£õ´Ä GßÓõÀ GßÚ? 

8. Define working capital. 
 |øh•øÓ •uÀ – ÁøμÂ»UPn® u¸P. 

9. What is credit management? 
 Phß ÷©»õsø© GßÓõÀ GßÚ? 

10. What is meant by dividend policy? 
 £[Põuõ¯U öPõÒøP GßÓõÀ GßÚ? 

PART B — (5  5 = 25 marks) 
Answer ALL questions. 

11. (a) Define financial management and explain its 
significance. 

  {v÷©»õsø© C»UPnzøu Áøμ¯Özx Auß 

•UQ¯zxÁzøu ÂÍUSP. 

Or 

 (b) Discuss the functions of financial system 
  {v¯ø©¨¤ß ö\¯À£õkPøÍ ÂÁõvUPÄ®. 

12. (a) What is a debenture? Explain its features. 
  Phß£zvμ® GßÓõÀ GßÚ? Auß C¯À¦PøÍ 

ÂÍUPÄ®. 

Or 

 (b) Enumerate the roles and guidelines of SEBI in 
capital issues. 

  •uÀ öÁÎ±miÀ SEBI- °ß £[S ©ØÖ® 

ÁÈPõmkuø» £mi¯¼kP. 

13. (a) Explain the following theories of capital structure; 
(i) Net income approach 
(ii) Net operating income approach 

  ¤ßÁ¸® ‰»uÚ Aø©¨¤ß ÷Põm£õkPøÍ 

ÂÍUPÄ®. 

  (i) {Pμ Á¸©õÚ AqS •øÓ 
  (ii) {Pμ C¯UP Á¸©õÚ AqS •øÓ. 

Or 
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 (b) What is the internal rate of return which involves a 
current out lay of Rs 2,00,000 and results in an 
annual cash in flow of Rs. 40,000 for 7 years? 

  uØ÷£õøu¯ •u½k ¹.2,00,000 Bsk £n ÁμÄ 

¹.40,000 Ãu® 7 Á¸h[PÐUS EÒDmk ÂQu® 

PnUQkP. 

14. (a) Explain the types of working capital. 

  |øh•øÓ •u½miß ÁøPPøÍ ÂÁ›UPÄ®. 

Or 

 (b) Discuss the types of dividend policy. 

  £[Põuõ¯ öPõÒøP ÁøPPøÍ ÂÁõvUPÄ®. 

15. (a) How is cash management different from liquidity 
management? Explain your answer in detail.  

  £n ÷©»õsø© GÆÁõÖ }º© ÷©»õsø©°¼¸¢x 

÷ÁÖ£kQÓx? E[PÒ £vø» Â›ÁõP ÂÁ›UPÄ®. 

Or 

 (b) Explain the tax consideration of a company in 
dividend decisions. 

  £[Põuõ¯ •iÄPøÍ ÷©ØöPõÒÐ•ß J¸ {ÖÁÚ® 

©ÚvÀ öPõÒÍ ÷Ási¯ Á›\õº¢u P¸zxPøÍ 

ÂÍUSP. 

PART C — (3  10 = 30 marks) 
Answer any THREE questions. 

16. Elaborate the role of financial management in the 
organization. 

 {ÖÁÚzvÀ {v°¯À ÷©»õsø©°ß £[øP Â›ÁõP 

ÂÁ›UPÄ®. 

17. Describe the various sources of long-term capital. 

 }shPõ» ‰»uÚzvß £À÷ÁÖ ‰»[PøÍ ÂÁ›UPÄ®. 
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18. From the information given below calculate net present 
value and choose the best project. 
 Project X Project Y 
Initial investment 30,000 40,000 
Estimate life  5 5 
Slvage value 1000 2000 

 Cash inflow before depreciation and after tax is as follows 
  Year 1 Year 2 Year 3 Year 4 Year 5
Project X 8,000 13,000 13,000 6,000 4,000 
Project Y 25,000 15,000 6,000 5,000 3,000 

 R÷Ç öPõkUP¨£mh ÂÁμ[PÎ¼¸¢x {Pμ uØ÷£õøu¯ 

©v¨ø£ PnUQmk, ]Ó¢u vmhzvøÚ ÷uº¢öukUPÄ® 

 vmh® X vmh® Y 

Bμ®£ •u½k 30,000 40,000 

Gvº£õºUP¨£k®  

B²mPõ»® 

(BskPÎÀ) 

5 5 

G› ©v¨¦ 1000 2000 

 öμõUP Á¸Áõ´ ÷u´©õÚzvØS •ßÚº Á› ö\¾zv¯ 

¤ßÚº Á¸©õÖ. 

  Á¸h® 1 Á¸h® 2 Á¸h® 3 Á¸h® 4 Á¸h® 5
vmh® X 8,000 13,000 13,000 6,000 4,000 
vmh® Y 25,000 15,000 6,000 5,000 3,000 

19. Enumerate the factors affecting working capital 
requirements. 
|øh•øÓ ‰»uÚzøu £õvUS® PõμoPøÍ £mi¯¼kP. 

20. Elaborate on dividend relevance as per Walter's model 
and Gorden's model. 

ö£õ¸zu©õÚ £[Põuõ¯zvøÚ ÁõÀhº ©ØÖ® Põºhß ©õv› 

‰»® ÂÁ›UPÄ®. 

——————— 
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Time : 3 hours Maximum : 75 marks 

PART A — (10  2 = 20 marks) 

Answer ALL questions. 

1. Define the term ‘industrial relations’. 

 ‘öuõÈØ\õø» EÓÄPÒ’ & Áμ¯øÓ¯ÖUP. 

2. What is a trade union? 

 öuõÈÀ \[P® GßÓõÀ GßÚ? 

3. Write a note on employers’ association. 

 öuõÈ»õÍºPÎß \[P® £ØÔ J¸ SÔ¨¦ GÊxP. 

4. Write a note on ILO. 

 ILO  SÔzx J¸ SÔ¨¦ GÊxP. 

5. What is meant by collective bargaining? 

 Jmk ö©õzu ÷£μ® GßÓõÀ GßÚ? 

Sub. Code 
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6. List down any two features of collective bargaining. 

 Jmk ö©õzu ÷£μzvß H÷uÝ® Cμsk ]Ó¨¤¯À¦PøÍ¨ 

£mi¯¼kP. 

7. What is meant by conciliation? 

 \©μ\® £ØÔ }[PÒ AÔÁx GßÚ? 

8. What is grievance procedure? 

 SøÓPÎß ö\¯À•øÓ GßÓõÀ GßÚ? 

9. What are the different forms that a strike can take? 

 ÷Áø» {Özu® GkUPU Ti¯ £À÷ÁÖ ÁiÁ[PÒ ¯õøÁ? 

10. What do you mean by ergonomics? 

 £oa `Ç¼¯À £ØÔ }[PÒ AÔÁx GßÚ? 

PART B — (5  5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

11. (a) Briefly explain the role of internal trade union. 

   Em¦Ó öuõÈØ \[Pzvß £[QøÚ _¸UP©õP ÂÍUSP. 

Or 

 (b) Write a note on international labour movement. 

   \ºÁ÷u\ öuõÈ»õÍº C¯UP® £ØÔ J¸ SÔ¨¦ GÊxP. 

12. (a) Write a note on workers participation in industry. 

   öuõÈØ \õø»°À öuõÈ»õÍºPÎß £[S £ØÔ J¸ 

SÔ¨¦ GÊxP. 

Or 

 (b) Bring out the importance of industrial relations. 

   öuõÈØ\õø» EÓÄPÎß •UQ¯zxÁzøu TÖP. 
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13. (a) List down the main functions of a wage board. 

   T¼ {ºn¯U SÊÂß •UQ¯©õÚ £oPøÍ¨ 

£mi¯¼kP. 

Or 

 (b) What are merits and demerits of grievance 

procedure? 

   SøÓ£õk ö\¯À•øÓ°ß |ßø©PÒ ©ØÖ® wø©PÒ 

¯õøÁ? 

14. (a) What measures can be taken to ensure industrial 

safety? Explain. 

   öuõÈØ\õø» £õxPõ¨¤øÚ EÖv ö\´ÁvÀ 

GkUP¨£k® |hÁiUøPPÒ ¯õøÁ? ÂÍUSP. 

Or 

 (b) Explain the causes of strikes and layout in an 

industry. 

   öuõÈØ\õø»°À ÷Áø» {Özu® ©ØÖ® Aø©¨¤ß 

Põμn[PøÍ ÂÍUSP. 

15. (a) What are the methods of overcoming, barriers to 

employee communication? 

   öuõÈ»õÍº uPÁÀ öuõhº¤ß uøhPøÍ }US® 

•øÓPÒ ¯õøÁ? 

Or 

 (b) Write a note on the personnel counseling. 

   £o¯õÍºPÎß B÷»õ\øÚ £ØÔ J¸ SÔ¨¦ GÊxP. 
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PART C — (3  10 = 30 marks) 

Answer any THREE questions. 

16. Explain in detail various trade union movements. 

 £À÷ÁÖ öuõÈØ\[P C¯UP[PøÍ Â›ÁõP ÂÍUSP. 

17. Explain the function of court of enquiry and voluntary 
arbitration and its adjudication. 

 Â\õμøÚ }v©ßÓ®, ußÚõºÁ |kÁº ©ßÓ®, CøÁPÎß 

ö\¯À£õkPÒ ©ØÖ® £oPøÍ ÂÍUSP. 

18. Explain in detail the process of collective bargaining. 

 Jmkö©õzu¨ ÷£μzvß ö\¯À•øÓ°øÚ Â›ÁõP ÂÍUSP. 

19. Explain the growth and development of wage board. 

 T¼ {ºn¯U SÊÂß ÁÍºa] ©ØÖ® ÷©®£õmiøÚ 

ÂÍUSP. 

20. Explain in detail the contents and objectives of employee 
education and training. 

 öuõÈ»õÍº PÀÂ ©ØÖ® £°Ø]°ß EÒ AhUP[PøÍ²® 

÷|õUP[PøÍ²® Â›ÁõP ÂÍUSP. 

———————— 
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DISTANCE EDUCATION 

M.B.A. (HRM) DEGREE EXAMINATION. 

MAY 2021 EXAMINATION 

& 

MAY 2020 ARREAR EXAMINATION 

Third Semester 

TRAINING AND DEVELOPMENT 

(CBCS 2018 – 2019 Academic Year Onwards) 

Time : Three hours Maximum : 75 marks 

SECTION A — (10  2 = 20 marks) 

Answer ALL the questions. 

1.  Define training. 

  ‘£°Ø]’ £ØÔ Áøμ¯ÖUP. 

2.  What is GST? 

  GST GßÓõÀ GßÚ? 

3.  What do you mean by employee training? 

  FÈ¯º £°Ø] £ØÔ }[PÒ AÔÁx GßÚ? 

4.  What do you mean by apprenticeship?          

  £¯Ø]¨£¸Á® £ØÔ }[PÒ AÔÁx GßÚ? 

5.  What do you understand by evaluation of training? 

  £°Ø]°ß ©v¨¥k £ØÔ }[PÒ AÔÁx GßÚ? 

6.  Write a note on business games.                    

  ÁoP ÂøÍ¯õmkPÒ £ØÔ J¸SÔ¨¦ GÊxP. 
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7.  What is the role of external agency in training and 
development? 

  ÁÍºa] ©ØÖ® £°Ø]°À öÁÎ {ÖÁÚzvß £[S GßÚ? 

8.  What is cost benefit analysis? 

  ö\»Ä £¯ß £S¨£õ´Ä GßÓõÀ GßÚ? 

9.  State the development programmes in a private sector 
organization. 

  J¸ uÛ¯õº xøÓ {ÖÁÚzvÀ EÒÍ ÁÍºa]zvmh[PøÍ 

GkzxøμUP. 

10.  Write a note on kirkpatrick's model. 

  QºU£õm›UQß ©õv› £ØÔ J¸ SÔ¨¦ GÊxP. 

SECTION B — (5  5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

11.  (a) What are the objectives of training? 

   £°Ø]°ß ÷|õUP[PÒ ¯õøÁ? 

Or 

 (b) Explain the need for employee training. 

   FÈ¯º £°Ø]°ß ÷uøÁø¯ ÂÍUSP. 

12.  (a) Discuss the importance of training in the fast 
changing environment. 

   ÷ÁP©õP ©õÖ® `Ç¼À £°Ø]°ß •UQ¯zxÁzøu 

ÂÁõvUP. 

Or 

 (b) Briefly explain the training in manufacturing and 
service organizations. 

   EØ£zv ©ØÖ® ÷\øÁ {ÖÁÚ[PÎÀ £°Ø]°øÚ 

_¸UP©õP ÂÍUSP. 
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13.  (a) What are the essential features of a Good training 
programme? 

   J¸ |À» £°Ø] {μ¼ß •UQ¯ ]Ó¨£®\[PøÍU TÖP. 

Or 

 (b) What are the objectives of executive development 
programme? 

   {ºÁõP ÁÍºa] vmhzvß ÷|õUP[PøÍU TÖP. 

14.  (a) Distinguish between ‘on the job’ training and ‘off the 
job ‘training’. 

   ÷Áø»°À £°Ø] ©ØÖ® ÷Áø»°À AÀ»õu 

£°Ø]°øÚ ÷ÁÖ£kzxP. 

Or 

 (b) Write importance on evaluation of training. 

   £°Ø] ©v¨¥miß •UQ¯zxÁzøu GÊxP. 

15.  (a) Write a note on learning cycle in training and 
development. 

   £°Ø] ©ØÖ® ÁÍºa]°ß PØÓÀ _ÇØ] SÔzx J¸ 

SÔ¨¦ GÊxP. 

Or 

 (b) Write a note on government policy on training. 

   £°Ø]°ß «uõÚ Aμ]ß öPõÒøP £ØÔ J¸ SÔ¨¦ 

GÊxP. 

  SECTION C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

16.  What are the duties and responsibilities of training 
managers? 

  £°Ø] ÷©»õÍºPÎß £oPÒ ©ØÖ® ö£õÖ¨¦PøÍU TÖP. 
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17. Explain how the effectiveness of training programmes 
can be evaluated. 

  £°Ø] vmh[PÎß ö\¯ÀvÓß GÆÁõÖ ©v¨¥k 

ö\´¯¨£kQÓx Gß£øu ÂÍUSP.. 

18.  Explain in detail the various methods of training. 

  £°Ø]°ß £À÷ÁÖ ÁÈ•øÓPøÍ ÂÍUSP. 

19.  Explain in detail the role of executive development 
programmes. 

  {ºÁõP ÁÍºa] vmh[PÎß £[QøÚ Â›ÁõP ÂÍUSP. 

20. Explain in detail various developmental programmes in 
public and private sector organizations. 

 ö£õxzxøÓ ©ØÖ® uÛ¯õº xøÓ {ÖÁÚ[PÎÀ EÒÍ 

£À÷ÁÖ ÁÍºa] vmh[PøÍ Â›ÁõP ÂÍUSP. 

––––––––––––– 
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COMPENSATION MANAGEMENT 
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Time : Three hours Maximum : 75 marks 

PART A — (10  2 = 20 marks) 

Answer ALL the questions. 

1. Differentiate wage and salary. 

 T¼ ©ØÖ® \®£Ízøu ÷ÁÖ£kzxP. 

2. What is compensation? 

 CÇ¨¥k GßÓõÀ GßÚ? 

3. Define trade unionism. 

 öuõÈØ\[P® ÁøμÂ»UPn® u¸P. 

4. Define incentives. 

 FUP öuõøPPÒ ÁøμÂ»UPn® u¸P. 

5. What do you mean by ‘Fringe Benefits’? 

 ÂÎ®¦ |ßø©PÒ £ØÔ }[PÒ AÔÁx GßÚ? 

Sub. Code 
34341 



D–7409
  2

6. What do you mean by ‘Profit sharing’? 

 C»õ£ £QºÄ £ØÔ }[PÒ AÔÁx GßÚ? 

7. What do you understand by incentive schemes? 

 FUP vmh[PÒ £ØÔ }[PÒ AÔ¢x öPõÒÁx GßÚ? 

8. What are the group incentive schemes? 

 SÊ FUPz vmh[PÒ GßÓõÀ GßÚ? 

9. List down any two job evaluation methods. 

 H÷uÝ® Cμsk ÷Áø» •øÓPøÍ¨ £mi¯¼kP. 

10. Write a note on international compensation. 

 \ºÁ÷u\ CÇ¨¥k £ØÔ J¸ SÔ¨¦ GÊxP. 

PART B — (5  5 = 25 marks) 

Answer ALL the questions, choosing either (a) or (b). 

11. (a) What factors should be considered in fixing 
employee compensation? 

  öuõÈ»õÎ CÇ¨¥møh {ºn¯® ö\´ÁvÀ P¸zvÀ 

öPõÒÍ¨£k® PõμoPÒ ¯õøÁ? 

Or 

 (b) Critically examine the components of compensation 
package in organized industry in India. 

  C¢v¯õÂÀ öuõÈØ\õø»°À ¤ß£ØÓU Ti¯ CÇ¨¥k 

öuõS¨¤ß TÖPøÍ B´Ä ö\´P. 

12. (a) Bring out the procedure  for fixing salary for 
monthly rated employees. 

  FÈ¯ºPÎß ©õu Ai¨£øh°À \®£Í® {ºn¯® 

ö\´Á£uØPõÚ ö\¯À•øÓ°øÚU TÖP. 

Or 
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 (b) Bring out the advantages of incentives. 

  FUPzöuõøP°ß |ßø©PøÍU TÖP. 

13. (a) What are the advantages and limitations of profit 
sharing? 

  C»õ£ £QºÂß |ßø©PÒ ©ØÖ® Áμ®¦PÒ ¯õøÁ? 

Or 

 (b) What are the objectives of  job evaluation? 

  ÷Áø» ©v¨¥miß ÷|õUP[PÒ ¯õøÁ? 

14. (a) Explain the benefits of linking pay to performance. 

  ö\¯ÀvÓÝhß \®£Ízøu Cøn¨£vÀ EÒÍ 

|ßø©PøÍ ÂÍUSP. 

Or 

 (b) Write a note on performance compensation. 

  ö\¯ÀvÓß CÇ¨¥k £ØÔ J¸ SÔ¨¦ GÊxP. 

15. (a) State key provisions of payment of wages act, 

minimum wages act and payment of bonus act. 

  Fv¯[PÒ \mh®, SøÓ¢u £m\ Fv¯[PÒ \mh®, 

öÁS©v ÁÇ[PÀ \mh[PÎÀ EÒÍ •UQ¯ 

åμzxPøÍ GkzxøμUP. 

Or 

 (b) Write a note on executive compensation. 

  {ºÁõP CÇ¨¥k £ØÔ J¸ SÔ¨¦ GÊxP. 
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PART C — (3  10 = 30 marks) 

Answer any THREE  questions. 

16. Explain in detail various wage theories. 

 £À÷ÁÖ T¼ ÷Põm£õkPøÍ Â›ÁõP ÂÁõvUP. 

17. Describe the various types of fringe benefits offered to 
employees in India. 

 C¢v¯õÂÀ öuõÈ»õÎPÐUS ÁÇ[P¨£k® £À÷ÁÖ 

ÂÎ®¦ |ßø©PøÍ  ÂÁ›UP. 

18. Bring out the salient features of incentive schemes 
followed in Indian industries. 

 C¢v¯ öuõÈØ\õø»PÎÀ ¤ß£ØÓUTi¯ FUP vmh[PÎß 

•UQ¯ ]Ó¨£®\[PøÍU TÖP. 

19. Explain in detail various job evaluation methods. 

 £À÷ÁÖ ÷Áø» ©v¨¥k •øÓPøÍ Â›ÁõP ÂÍUSP. 

20. Explain in detail the challenges and scope for 
international compensation. 

 \ºÁ÷u\ CÇ¨¥miØPõÚ \ÁõÀPøÍ²® Áõ´¨¤øÚ²® 

Â›ÁõP ÂÍUSP. 

  

––––––––––––––– 
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GLOBAL HUMAN RESOURCE MANAGEMENT 
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Time : Three hours Maximum : 75 marks 

SECTION A — (10  2 = 20 marks) 

Answer ALL the questions. 

1. What is the scope of International Human Resource 
Management? 

 \ºÁ÷u\ ©ÛuÁÍ ÷©»õsø©°ß Áõ´¨¦ £ØÔ TÖP. 

2. List down any two operative functions in international 
HRM. 

 \ºÁ÷u\ ©ÛuÁÍ ÷©»õsø©°ß H÷uÝ® Cμsk 

ö\¯À£õmk £oPøÍ £mi¯¼kP. 

3. What do you mean by global HR recruitment? 

 \ºÁ÷u\ ©ÛuÁÍ ÷©»õsø©°À Bm÷\º¨¦ £ØÔ }[PÒ 

AÔÁx GßÚ? 

4. What do you mean by training? 

 £°Ø]  £ØÔ }[PÒ AÔÁx GßÚ? 
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5. What is meant by promotion? 

 £uÂ E¯ºÄ GßÓõÀ GßÚ? 

6. Write a note on international compensation. 

 \ºÁ÷u\ CÇ¨¥k £ØÔ J¸ SÔ¨¦ ÁøμP. 

7. What is WTO? 

 WTO GßÓõÀ GßÚ? 

8. Distinguish between training and development. 

 £°Ø] ©ØÖ® ÁÍºa]°øÚ ÷ÁÖ£kzvU PõmkP. 

9. Write a note on expatriate. 

 öÁÎ|õmhÁº £ØÔ J¸ SÔ¨¦ GÊxP. 

10. Write a note on culture shock. 

 P»õa\õμ Avºa] £ØÔ J¸ SÔ¨¦ GÊxP. 

SECTION B — (5  5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

11. (a) What are the challenges and opportunities of 
globalizing HR? 

  \ºÁ÷u\ ©ÛuÁÍ ÷©»õsø©°À EÒÍ 

\ÁõÀPøÍ²® \¢uº¨£[PøÍ²® TÖP. 

 Or 

 (b) What are the factors to be considered in expatriate 
selection? 

  öÁÎ|õmhÁº ÷uºÂÀ P¸zvÀ öPõÒÍ¨£k® 

PõμoPÒ ¯õøÁ? 
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12. (a) What are the challenges in global placement? 

  \ºÁ÷u\  ÷Áø» Áõ´¨¤À EÒÍ \ÁõÀPÒ ¯õøÁ? 

 Or 

 (b) What are the factors that impact compensation 
practices in the context of global HRM? 

  \ºÁ÷u\ ©ÛuÁÍ ÷©»õsø©°À CÇ¨¥mk 

|øh•øÓ uõUPzvØPõÚ PõμoPøÍU TÖP. 

13. (a) Write a note on multiculturalism. 

  £ß•PU P»õa\õμ® £ØÔ J¸ SÔ¨¦ GÊxP. 

 Or 

 (b) What are the benefits and disadvantages in 
training? 

  £°Ø]°ß |ßø©PÒ ©ØÖ® wø©PÒ ¯õøÁ? 

14. (a) What is the role of strategic management of 
international labour relations? 

  \ºÁ÷u\ öuõÈ»õÍº EÓÄ •øÓ°À EÒÍ ²Uv 

÷©»õsø©°ß £[S GßÚ? 

 Or 

 (b) Write a note on leadership training. 

  uø»ø©zxÁ £°Ø] £ØÔ J¸ SÔ¨¦ GÊxP. 

15. (a) Briefly explain HR relations management. 

  ©ÛuÁÍ EÓÄPÒ ÷©»õsø© £ØÔ _¸UP©õP 

ÂÍUSP. 

 Or 

 (b) Write a note on labour relations in international 
areana. 

  \ºÁ÷u\ Aμ[QÀ öuõÈ»õÍº EÓÄPÒ £ØÔ J¸ SÔ¨¦ 

GÊxP. 
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SECTION C — (3  10 = 30 marks) 

 Answer any THREE questions. 

16. Explain in detail operative functions of International 
Human Resource management. 

 \ºÁ÷u\ ©ÛuÁÍ ÷©»õsø©°ß ö\¯À£õmk £oPøÍ 

Â›ÁõP ÂÍUSP. 

17. Explain internal and external sources of recruitment. 

 £o¯õÍºPÒ ÷\º¨¤À EÒÍ EÒ ©ØÖ® öÁÎ Buõμ[PøÍ 

ÂÍUSP. 

18. Explain in detail compensation structure in MNCs. 

 MNCPÎÀ EÒÍ CÇ¨¥mk Aø©¨ø£ Â›ÁõP ÂÍUSP. 

19. Discuss the impact of different learning styles on training 
and development. 

 £°Ø] ©ØÖ® ÁÍºa] «uõÚ £À÷ÁÖ PØÓÀ •øÓPÒ 

HØ£kzx® uõUPzøu ÂÁõvUP. 

20. Compare the UK, Japanese and European approaches to 
labour relations. 

 öuõÈ»õÍº EÓÄPÐUPõÚ UK, á¨£õÛ¯ ©ØÖ® I÷μõ¨¤¯ 

AqS •øÓPøÍ J¨¤kP. 

 

————— 
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Time : Three hours Maximum : 75 marks 

SECTION A — (10  2 = 20 marks) 

Answer ALL the questions. 

1. List down components in emotional intelligence. 

 EnºÄ§ºÁ ~snÔÂß TÖPøÍ¨ £mi¯¼kP. 

2. What are the types of emotional intelligence? 

 EnºÄ§ºÁ ~snÔÂß ÁøPPÒ ¯õøÁ? 

3. What is meant by personal competence? 

 uÛ¨£mh vÓß GßÓõÀ GßÚ? 

4. What is empathy? 

 £a\õuõ£® GßÓõÀ GßÚ? 

5. What do you understand by self marketing? 

 _¯ \¢øu¨£kzxuÀ £ØÔ }[PÒ AÔÁx GßÚ? 

Sub. Code 
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6. Differentiate job enlargement and job enrichment. 

 ÷Áø» Â›ÁõUP® ©ØÖ® ÷Áø» ö\ÔÅmkuø» 

÷ÁÖ£kzxP. 

7. What are the elements in communication? 

 uPÁÀ öuõhº¤ß TÖPÒ ¯õøÁ? 

8. What are the types of leaders? 

 uø»ÁºPÎß ÁøPPÒ ¯õøÁ? 

9. Distinguish between team and group. 

 Ao ©ØÖ® SÊøÁ ÷ÁÖ£kzvUPõmkP. 

10. What do you understand by multiple intelligences? 

 £»uμ¨£mh ~snÔÄPøÍ¨ £ØÔ }[PÒ AÔÁx GßÚ? 

SECTION B — (5  5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

11. (a) Explain the concept of emotional intelligence. 

  EnºÄ§ºÁ ~snÔÂß P¸zøu ÂÍUSP. 

Or 

 (b)  How can emotional intelligence be developed in 
organizations as well as outside? 

{ÖÁÚ[PÎ¾® öÁÎ°¾® EnºÄ§ºÁ ~snÔÄ 

GÆÁõÖ E¸ÁõUP¨£kQßÓx? 

12. (a) What are the effects of emotional intelligence? 

  EnºÄ§ºÁ ~snÔÂß ÂøÍÄPÒ ¯õøÁ? 

Or 

 (b)  Write a note on linguistic intelligence and intra 
personal intelligence. 

  uÛ¨£mh ~snÔÄ ©ØÖ® ö©õÈ°¯À ~snÔÄ 

£ØÔ J¸ SÔ¨¦ GÊxP. 
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13. (a) Explain in detail passive emotions. 

  ö\¯»ØÓ EnºÄPÒ £ØÔ Â›ÁõP ÂÍUSP. 

Or 

 (b)  Write a note on performance evaluation. 

ö\¯ÀvÓß ©v¨¥k £ØÔ J¸ SÔ¨¦ GÊxP. 

14. (a) What are the various approaches to leaders? 

  uø»ÁºPÐUPõÚ £À÷ÁÖ AqS•øÓPÒ ¯õøÁ? 

Or 

 (b)  Describe the process of communication. 

uPÁÀ öuõhº¤ß ö\¯À•øÓø¯ ÂÁ›UP. 

15. (a) How does motivation affect behaviour and 
performance? 

  FUSÂzuÀ |hzøuø¯²® ö\¯ÀvÓøÚ²® GÆÁõÖ 

£õvUQßÓÚ? 

Or 

 (b)  Write notes on collaboration and cooperation. 

CønuÀ ©ØÖ® JzxøÇ¨¦ £ØÔ SÔ¨¦PÒ GÊxP. 

SECTION C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

16. Explain in detail various types of intelligences. 

 ~snÔÂß £À÷ÁÖ ÁøPPøÍ Â›ÁõP ÂÍUSP. 

17.  Discuss the various types of leadership styles. 

 uø»ø©¨ £õo°ß £À÷ÁÖ ÁøPPøÍ ÂÁõvUP. 
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18.  Discuss in detail the relationship between individual and 
institution. 

 uÛ¨£mh ©ØÖ® {ÖÁÚzvß EÓÄ •øÓ°øÚ Â›ÁõP 

ÂÁõvUP. 

19. Identify some of the emotions that may cause 
dysfunctional behaviour. How can these emotions be 
managed? 

 ]» EnºÄPÒ ö\¯À£hõu |hzøuø¯ E¸ÁõUSÁuØPõÚ 

Põμn[PøÍU PshÔP. C¢u ÁøP EnºÄPÒ GÆÁõÖ 

{ºÁQUP¨£kQßÓÚ? 

20.  Explain in detail multiple intelligences. 

 £»uμ¨£mh ~snÔÄPøÍ Â›ÁõP ÂÍUSP. 

_____________ 
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LABOUR LEGISLATIONS – II  

(CBCS 2018 – 19 Academic year onwards) 

Time : Three hours Maximum : 75 marks 

PART A — (10  2 = 20 marks) 

Answer ALL the questions. 

1. What do you understand the term ‘Bonus’? 

 ‘öÁS©v’ £ØÔ }[PÒ AÔÁx GßÚ? 

2. Define the term ‘available surplus’ as used in the bonus 
act, 1965. 

 öÁS©v \mh® 1965 À SÔ¨¤mkÒÍ QøhUQßÓ E£› £ØÔ 

Áøμ¯ÖP. 

3. Define the term  ‘gratuity’. 

 ‘£oUöPõøh’ £ØÔ Áøμ¯ÖUP. 

4. Define the term ‘ appropriate government’, as used in the 
gratuity act, 1972. 

 £oUöPõøh \mh® 1972 À SÔ¨¤mkÒÍ ‘ö£õ¸zu©õÚ 

Aμ_’ £ØÔ Áøμ¯ÖUP. 
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5. Define the term ‘continuous service’, as used in the 
gratuity act, 1972. 

 £oUöPõøh \mh® 1972 À SÔ¨¤mkÒÍ ‘öuõhº ÷\øÁ’ 
£ØÔ Áøμ¯ÖUP. 

6. What is the object of minimum wages act, 1948? 

 SøÓ¢u£m\ T¼ \mh®, 1948 À EÒÍ ö£õ¸Ò GßÚ? 

7. Define the term ‘wages’, as used in the minimum wages 
act, 1948. 

 SøÓ¢u£m\ T¼ \mh®, 1948 À SÔ¨¤h¨£mkÒÍ 

‘Fv¯[PÒ’ £ØÔ Áøμ¯ÖUP. 

8. Define trade union. 

 ‘öuõÈØ\[P®’ £ØÔ Áøμ¯ÖUP. 

9. What is meant by certification of standing orders? 

 {ØS® BønPÎß \õßÔuÌPÒ GßÓõÀ GßÚ? 

10. Define the term ‘workman’ under the industrial 
employment act, 1946. 

 öuõÈ»P ÷Áø» Áõ´¨¦ \mh® 1946 À SÔ¨¤h¨£mkÒÍ 

‘öuõÈ»õÎ’ £ØÔ Áøμ¯ÖUP. 

PART B — (5  5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

11. (a) How is gross profit calculated in case of a company 
for the purposes of bonus? 

  öÁS©vUPõÚ ÷|õUPzvÀ J¸ P®ö£ÛUPõÚ ö©õzu 

»õ£® GÆÁõÖ PnUQh¨£kQÓx? 

Or 

 (b) Write a detailed note on the bonus formula given in 
the Bonus Act, 1965. 

   öÁS©v \mh® 1965 À TÓ¨£mkÒÍ öÁS©v `zvμ® 

£ØÔ Â›ÁõÚ SÔ¨¦ GÊxP. 
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12. (a) How is available surplus determined under the 
payment of Bonus Act? 

   öÁS©v \mhzvØPõÚ PmhnzvÀ SÔ¨¤mkÒÍ 

QøhUQßÓ E£› GÆÁõÖ wº©õÛUP¨£kQÓx? 

Or 

 (b)  When is an employee disqualified from receiving 
bonus? 

  öÁS©v ö£ÖÁvÀ C¸¢x J¸ FÈ¯º G¨ö£õÊx 

uSv¯ØÓÁμõP P¸u¨£kQÓõº? 

13. (a) What are the rules as to determination and recovery 
of the amount of gratuity under the payment of 
Gratuity Act, 1972? 

  £oUöPõøh \mh® 1972 ß ÁÇ[Su¼ß RÌ EÒÍ 

£oUöPõøh öuõøPø¯ {ºn°¨£x ©ØÖ® «m£x 

öuõhº£õÚ Âv •øÓPøÍU TÖP. 

Or 

 (b)  When does an employer  forfeit his right to his 
gratuity? 

  J¸ FÈ¯º £oUöPõøhUPõÚ E›ø©ø¯ G¨ö£õÊx 

ÂmkU öPõkUQÓõº? 

14. (a) What are the functions of central advisory board 
constituted under the minimum wages act, 1948? 

  SøÓ¢u£m\ Fv¯ \mh® 1948 ß RÌ Aø©UP¨£k® 

B÷»õ\øÚPU SÊÂß £oPøÍU TÖP. 

Or 

 (b)  Describe the powers of the appropriate government 
in the matter of fixing minimum rate of wages. 

Fv¯[PÎÀ SøÓ¢u£m\ ÂQuõ\õμzøu {ºn°¨£vÀ 

ö£õ¸zu©õÚ Aμ]ß AvPõμ[PøÍ ÂÁ›UP. 
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15. (a) What do workers join unions? 

  öuõÈ»õÍºPÒ öuõÈØ\[P[PÎÀ Hß ÷\ºUQßÓõºPÒ? 

Or 

 (b)  Explain the rights and liabilities of a trade union. 

J¸ öuõÈØ \[Pzvß E›ø©PÒ ©ØÖ® ö£õÖ¨¦PøÍ 

ÂÍUSP. 

PART C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

16.  What are the special provisions of Bonus Act, 1965 in 
respect of new establishments? 

 ¦v¯ {ÖÁÚ[PÎÀ öÁS©v \mh®, 1965 À SÔ¨¤mkÒÍ 

]Ó¨¦ HØ£õkPÒ £ØÔ TÖP. 

17.  Who is controlling authority under the payment of 
Gratuity Act, 1972? What are his powers? 

 £oUöPõøh \mh® 1972 À PmhnzvØPõÚ Pmk¨£kzx® 

AvPõ› ¯õº? AÁμx AvPõμ[PÒ ¯õøÁ? 

18.  State how the inspectors are appointed for the purposes 
of minimum wages act, 1948. What are their powers?  

 SøÓ¢u£m\ T¼ \mh®, 1948 ß ÷|õUP[PÐUPõÚ 

B´ÁõÍºPÒ GÆÁõÖ {¯ªUP¨£kQÓõºPÒ Gß£uøÚU 

TÖP. AÁ›ß AvPõμ[PÒ ¯õøÁ? 

19.  Discuss the provisions relating to submission of draft 
standing orders. 

 ÁøμÄ {ØQßÓ BønPÎß \©º¨¤¨£x öuõhº£õÚ 

HØ£õkPøÍ ÂÁõvUP. 

20.  Describe the structure of trade unions in India. 

 C¢v¯õÂÀ öuõÈØ \[P[PÎß Aø©¨¦ £ØÔ ÂÁ›. 

_____________ 
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PART A — (10  2 = 20 marks) 

Answer ALL the questions. 

1.  Define organization development. 

 {ÖÁÚ ÁÍºa] – Áøμ¯ÖUP. 

2.  State any two problems in organization development. 

 {ÖÁÚ ÁÍºa]°À EÒÍ H÷uÝ® Cμsk ¤μa]øÚPøÍU 

TÖP. 

3.  What do you understand by organization development 
interventions? 

 {ÖÁÚ ÁÍºa] uø»±kPÒ £ØÔ }[PÒ AÔÁx GßÚ? 

4. What is sensitivity training? 

 EnºvÓß £°Ø] GßÓõÀ GßÚ? 

5. Define MBO. 

 ÷|õUP® Áõ°»õP EÒÍ (MBO) {ºÁõP® £ØÔ Áøμ¯ÖUP. 
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6. List any two Limitations of MBO. 

 ÷|õUP® Áõ°»õP EÒÍ {ºÁõPzvß H÷uÝ® Cμsk 

Áμ®¦PøÍU TÖP. 

7. What is Quality of Work life? 

 ÷Áø» ÁõÌUøP°ß uμ® GßÓõÀ GßÚ? 

8. Distinguish between team and group. 

 Ao ©ØÖ® SÊøÁ ÷ÁÖ£kzvU PõmkP. 

9. Write a note on Gestalt approach of team building. 

 Ao Aø©zu¼À öPìmhõÀm AqS•øÓ £ØÔ J¸ 

SÔ¨¦ GÊxP. 

10. What do you understand by Total Quality Management? 

 Jmk ö©õzu uμ ÷©»õsø© £ØÔ }[PÒ AÔÁx GßÚ? 

PART B — (5  5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

11. (a) What are the limitations of organization 
development? 

  {ÖÁÚ ÁÍºa]°ß Áμ®¦PÒ ̄ õøÁ? 

Or 

 (b)  State the basic values of organization development. 

   {ÖÁÚ ÁÍºa]°ß Ai¨£øh ©v¨¦PøÍU TÖP. 

12. (a) What do you understand by action research? 

  |hÁiUøP B´Ä £ØÔ }[PÒ AÔÁx GßÚ? 

Or 

 (b)  Write a note on organization development 
interventions. 

   {ÖÁÚ ÁÍºa] uø»±kPÒ £ØÔ J¸ SÔ¨¦ ÁøμP. 
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13. (a) Briefly explain the process of MBO. 

  ÷|õUP® Áõ°»õP EÒÍ {ºÁõPzvß ö\¯À•øÓ°øÚ 

_¸UP©õP ÂÍUSP. 

Or 

 (b)  What are the objectives of sensitivity training? 

  EnºvÓß £°Ø]°ß ÷|õUP[PÒ ¯õøÁ? 

14. (a) What are the various steps involved in  
OD processes? 

  {ÖÁÚ ÁÍºa] (OD) ö\¯À•øÓPÎß £À÷ÁÖ 

£i{ø»PÒ ¯õøÁ? 

Or 

 (b)  Write a note on quality circle. 

  EnºvÓß £°Ø]°ß ÷|õUP[PÒ ¯õøÁ? 

15. (a) Write a note on ethical standards in organization 
development. 

  {ÖÁÚ ÁÍºa]°ß ö|Ô•øÓ {ø»PøÍ  ̈ £ØÔ J  ̧

SÔ¨¦ GÊxP. 

Or 

 (b)  Write a note on structural interventions. 

   Pmhø©¨¦ uø»±kPøÍ¨ £ØÔ J¸ SÔ¨¦ GÊxP. 

PART C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

16.  Discuss the nature and scope of organization 
development. 

 {ÖÁÚ ÁÍºa]°ß C¯À¤øÚ²® Áõ´¨¤øÚ²® ÂÁõvUP. 

17.  Discuss the role of organization development in 
organization improvement. 

 {ÖÁÚ •ß÷ÚØÓzvÀ {ÖÁÚ ÁÍºa]°ß £[S GßÚ? 
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18.  Discuss the process of team building. 

 Ao Aø©zu¼ß ö\¯À•øÓ°øÚ ÂÁõvUP. 

19.  Explain in detail comprehensive interventions. 

 Â›ÁõÚ uø»±kPÒ £ØÔ Â›ÁõP ÂÍUSP. 

20.  Discuss in detail the future of organization development. 

 {ÖÁÚ ÁÍºa]°ß GvºPõ»® £ØÔ Â›ÁõP ÂÁõvUP. 

_____________ 

 

 

 

 

 

 

 

 

 

 

 

 


