D-6658 Sub. Code
11A

DISTANCE EDUCATION

COMMON FOR
B.A./B.Sc./B.B.A/B.B.A(Banking)/B.C.A./M.BA. (5 Years
Integrated) DEGREE EXAMINATION.

MAY 2021 EXAMINATION
&

MAY 2020 ARREAR EXAMINATION
First Semester
Part I - TAMIL — Paper I
(CBCS 2018 - 2019 Academic Year Onwards)

Time : Three hours Maximum : 75 marks
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D-6659 Sub. Code
11B

DISTANCE EDUCATION

Common for B.A.IB.Sc.IB.B.A./B.B.A.(Banking}!B.C.A./MB.A.
(5 Years Integrated) DEGREE EXAMINATION.

MAY 2021 EXAMINATION
&

MAY 2020 ARREAR EXAMINATION
First Semester
PART -1
COMMUNICATION SKILLS -1
(CBCS 2018 - 2019 Academic Year Onwards)
Time : Three hours Maximum : 75 marks

PARTA —(10x2=20 marks)

Answer ALL the questions.
1.  State the importance of Communication.
What are Principles of Effective Communication?
Define Oral Communication.
Write the Functions of intonation
What are the advantages and uses of Words and Phrases?

Bring out the types of Non-Verbal Communications.

NS o s o

Explain the Report Writing.



10,

11.

12,

13.

14,

15.

Briefly explain Layout.
Define Logical Presentation.

Mention any two steps that involved in Written
Communication,

PART B — (5 x 5 = 25 marks)
Answer ALL the questions, choosing either (a) or (b).
(a) Write a short note on Effective communication.

Or

(b) What are types of communication?

(@) Explain the forms of Oral Communication and its
Importance.

Or
(b) Write about the Preparation of speech.

(a) State the characteristics of an effective sentence.

Or
(b) Define Final Draft.

(a) Write about body language and postures in Non-
Verbal Communication.

Or
(b) What are the types of Report Writing?

(a) Define Logical Presentation.

Or

(b) Write the steps involved in the application for
Employment and curriculum vitae.
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16.

17.

18.

19.

20.

PART C — (3 x 10 = 30 marks)
Answer any THREE questions.
Write an essay on Communication and its importance.

Define Intonation and how its function important in Oral
Communication.

What is mean by Written Communication and write the
advantage of words and phrases

Distinguish between the paragraph writing and Essay
Writing.

Explain Group discussion in Official Communication.
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D-6660 Sub. Code
12

DISTANCE EDUCATION

COMMON For B.A/B.Sc/ BBA/ BBA (Banking)/B.C.A/M.B.A
(5 Years Integrated) DEGREE EXAMINATION.

MAY 2021 EXAMINATION
&
MAY 2020 ARREAR EXAMINATION

First Semester

Part II- ENGLISH PAPER -1
(CBCS 2018 — 2019 Academic Year Onwards)

Time : Three hours Maximum : 75 marks
PART A — (10 x 2 = 20 marks)
Answer ALL the questions.
1. Why water is called as the Elixir of life?
2. What is the irony in Mrs. Packletide’s Tiger?
3. How did Carl Sagan change the world?
4. What are the effects of sensual drugs?
5. Define Gerund.
6.  What is the difference between models & Semi modals?

7. What are the two basic rules for Direct and Indirect
speech?



10.

11.

12.

13.

14.

15.

Define tenses and its types.

What is descriptive paragraph?

Define Dialogue Writing.

PART B — (5 x 5 = 25 marks)

Answer ALL questions choosing either (a) or (b).

(a)

(b)

(a)

(b)
(a)

(b)
(a)

(b)
(a)

(b)

What makes water one of the most powerful and
wonderful thing on the earth?

Or

In what way did the villagers help Mrs. Packletide
shoot the tiger?

What 1s the authors view is essential to Indian
civilization?

Or
What are the impacts of Drug Abuse.

Define Articles and its types with examples.

Or

Write a short notes on modals.
Briefly explain Preposition with suitable examples.

Or

What are rules for Direct and Indirect speech?
Bring out the format of Formal Letter Writing.

Or

List out the features of Paragraph writing.
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16.

17.

18.

19.

20.

PART C — (3 x 10 = 30 marks)
Answer any THREE questions.

IMustrate the concept of “The Cat” by Catharine
M. Willson.

“The Hazards of Drug Abuse” in Dangers of Drug Abuse.
Analyse the idea of “Our Civilization” by C.E. Foad.

Define transformation of sentences Write its types with
example

Develop the following hints into a readable passage and
give a suitable title.

A rich farmer - lot of land - cattle and servants - two
sons - happy life - After some years younger son
unhappy - asked for his share of the property - wouldn't
listen to father’s advice - got his share - sold them
all - went away to another country-fell into bad
ways - soon all money gone - poor - no one to help
him - understood his mistake.
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D-6706 Sub. Code
11913

DISTANCE EDUCATION

B.Sc (Psychology) DEGREE EXAMINATION.
MAY 2021 EXAMINATION
&

MAY 2020 ARREAR EXAMINATION
First Semester
INTRODUCTION TO PSYCHOLOGY
(CBCS — 2018-19 Academic Year Onwards)
Time : Three hours Maximum : 75 marks
PART A — (10 x 2 = 20 marks)

Answer ALL questions.

1. Give an examples of overt and covert behaviour.
2. What are the main features of socio cultural approach to
psychology?

3. Write about spinal cord.

4, Mention various assessment methods of psychology.
5. Point out the goals of psychological inquiry.

6. What is binocular vision?

7. What do you mean by fantasy?



10.

11.

12.

13.

14.

Define learning.

What is span of attention?

How does perception of space take place?

PART B — (5 x 5 = 25 marks)

Answer ALL questions, choosing either (a) or (b).

(a)

(b)
(a)

(b)
(a)

(b)

(a)

(b)

Is psychology a science? Describe it.

Or

Give an account of psychodynamic perspectives.
Discuss how neurons transmit information.

Or

Write short notes on correlation method.
Explain the uses of psychological tests.

Or

Bring out the relationship between perception and

sensation.

Discuss the interactions of heredity and

environment.

Or

Point out the characteristics of altered states of

consclousness.
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15.

16.

17.

18.

19.

20.

(a) Explain the distraction of attention. How to

overcome 1t?

Or
(b) How to measure aptitude? Explain.
PART C — (3 x 10 = 30 marks)
Answer any THREE questions.
Briefly describe the nature and scope of psychology.
Differentiate between an interview and a questionnaires.
Explain the peripheral nervous systems and its parts.

Define operant conditioning. Discuss the factors that
influence the course of operant conditioning.

Define observation and attention. Discuss the subjective
factors of attention.
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D-6707 Sub. Code
11914

DISTANCE EDUCATION

B.Sc. (Psychology) DEGREE EXAMINATION.
MAY 2021 EXAMINATION
&

MAY 2020 ARREAR EXAMINATION
First Semester
HUMAN DEVELOPMENT
(CBCS — 2018-19 Academic Year Onwards)
Time : Three hours Maximum : 75 marks
PART A — (10 x 2 = 20 marks)
Answer ALL questions.
1. Mention the basic factors of human development.
2. What is meant by social cognition?
3. What do you mean by developmental task?

4, Write the role of attachments in childhood development.

5. What is neonatal reflex?
6. List out the characteristics of ego-centrism during
adolescence.

7. Write the difference between gross and fine motor skills.



10.

11.

12.

13.

14.

What is meant by emotional catharsis?

Mention the factors responsible for marital adjustments.

Analyse the biological factors of aging.

PART B — (5 x 5 = 25 marks)

Answer ALL questions, choosing either (a) or (b).

(a)

(b)

()

(b)

(a)

(b)
(a)

(b)

Explain the basic concept of life span development.

Or

Analyse the role of maturation in social
development.

Elaborate the significance of heredity in human
development.

Or

Write a note on the role of play in enhancing
physical and motor development.

Explain the different types of reflexes.

Or

Describe Kohlberg’s theory of moral development.

Analyse the role of self-concept in emotional well
being.

Or

Discuss impact of identity crisis in self development
among adolescence.
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15.

16.

17.

18.

19.

20.

(a) Elaborate the problems faced by the early adults in
marital relationship.

Or

(b) Describe the coping strategies for midlife crisis.

PART C — (3 x 10 = 30 marks)
Answer any THREE questions.
Elaborate process of maturation aspects of development.

Illustrate the ecological factors that determine human
development.

Discuss the stages of cognitive and language
development.

Critically evaluate the Erikson’s theory of human
development.

Analyse the parenthood adjustment problem faced by
early adulthood period.
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D-6661 Sub. Code

21A

DISTANCE EDUCATION

COMMON FOR B.A./B.Sc./B.B.A./B.B.A. (Banking)/B.C.A./
M.B.A. (5 Years Integrated) DEGREE EXAMINATION.

MAY 2021 EXAMINATION
&
MAY 2020 ARREAR EXAMINATION

Second Semester

Part I — TAMIL PAPER —1I
(CBCS 2018 — 19 Academic year onwards)

Time : Three hours Maximum : 75 marks
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D-6662 Sub. Code

21B

DISTANCE EDUCATION

COMMON FOR B.A./B.Sc./B.B.A./B.B.A.
(Banking)/B.C.A/M.B.A. (56 YRS INTEGRATED) DEGREE
EXAMINATION.

MAY 2021 EXAMINATION
&
MAY 2020 ARREAR EXAMINATION

Second Semester

Part I — COMMUNICATION SKILLS —II

(CBCS 2018-19 Academic Year onwards)
Time : Three hours Maximum : 75 marks
SECTION A — (10 x 2 = 20 marks)

Answer ALL the questions.

1. What are the codes of communication?

2. Explain the process of responding a communication.

3.  Bring out the ways to improve one’s fluency in spoken
English.

4, Define labio-dental sounds with examples.

5. Explain the back vowels.
6. What is the significance of listening?
7. What is meant by emotional mode on conversation?

8. What is a reference in a resume?



10.

11.

12.

13.

14.

15.

Give details of goodwill letters.

Bring out the importance of technical writing.

SECTION B — (5 x 5 = 25 marks)

Answer ALL questions, Choosing either (a) or (b).

(a)

(b)

(a)

(b)
(a)

(b)
(a)

(b)
(a)

(b)

Discuss the process of encoding and decoding a
language in communication.

Or

Write a note on the various responses of
communication.

Write a note on the articulation of the consonants of
English.

Or
Define and explain triphthongs.

Give a brief account of presentation skills.

Or

What is the significance of telephonic interview?

What are the guidelines to be followed while
attending an interview?

Or
Write a paragraph on the topic “Health is Wealth”.

Discuss the guidelines to publish an article in a
newspaper.

Or

Enumerate the role played by an editor in a journal.
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16.

17.

18.

19.

20.

SECTION C — (3 x 10 = 30 marks)

Answer any THREE of the following questions.

‘Communication skills allow you to understand and be
understood by the others’ — Discuss.

Discuss the salient features of speaking English
effectively.

Write an essay on the types of purposes of writing.

You are annoyed by the milk supply of the State Dairy
Corporation. Write to the Chairman.

Take a book you know well and write an alternate ending
that is the exact opposite of the real ending.
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D- 6663 Sub. Code
22

DISTANCE EDUCATION

COMMON FOR BA/B.SC/BBA/BBA(BANKING)/BCA/MBA
FIVE YEAR INTEGRATED DEGREE EXAMINATION.

MAY 2021 EXAMINATION
&

MAY 2020 ARREAR EXAMINATION
Second Semester
PART II — ENGLISH PAPER — 11
(CBCS — 2018-19 Academic Year Onwards)
Time : Three hours Maximum : 75 marks
PART A — (10 x 2 = 20 marks)
Answer ALL questions.

1. Why did Wordsworth compose the poem “Lines”
composed upon Westminister Bridge?

2. Describe the urn in the poem “Grecian Urn”.

3. What are the symbolic elements in “The Road Not

Taken”?
4. Describe the war elements in “Strange Meeting”.
5. Why is “Gitanjali” considered as a song offering?

6. What is the relation between Antonio and shylock in
“The Merchant of Venice”?



10.

11.

12.

13.

14.

Explain two types of essays.

What is the purpose of writing a report?

When do you write a Newsletter?

Write two significant Characteristics of interview skills.

PART B — (5 x 5 = 25 marks)

Answer ALL questions, choosing either (a) or (b).

(a)

(b)

(a)

(b)
(a)

(b)

(a)

(b)

Consider Shakespeare as a sonneteer.

Or

Discuss the character of Lucrezia in “Andrea Del
Sarto”.

Consider Wilfred Owen as a war poet in “Strange
Meeting”.

Or

Discuss the theme of “Gitanjali”.

Critically analyse Sarojini Naidu’s “The Coromandel
Fishers”.

Or

Enumerate the background of the poem
“The Express”.

Discuss the “Pound of Flesh” scene 1in
“The Merchant of Venice”.

Or

Discuss the character of Bassanio in “The Merchant
of Venice”.
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15.

16.

17.

18.

19.

20.

(a) Write a report on the recently celebrated college day
function.

Or

(b)  Write a letter to the principal complaining about the
lack of library facilities.

PART C — (3 x 10 = 30 marks)

Answer any THREE questions.
Critically appreciate “Grecian Urn” by John Keats.
Consider “The Road Not Taken” as an allegory.

Justify the title “The Coromandel Fishers” by Sarojini
Naidu.

Consider “The Merchant of Venice” as a Romantic
comedy.

Attempt a creative writing on the topic: “If you could be
any famous person for a day, who would you want to be?
Why?
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D-6708 Sub. Code

11923

DISTANCE EDUCATION

B.Sc. DEGREE EXAMINATION.
MAY 2021 EXAMINATION
&
MAY 2020 ARREAR EXAMINATION

Second Semester
Psychology
SOCIAL PSYCHOLOGY
(CBCS 2018-19 Academic Year onwards)
Time : Three hours Maximum : 75 marks
PART A — (10 x 2 = 20 marks)

Answer ALL questions.

1. Write a short note on ‘Anthropology’.

2. Define correlation method.

3. Write a short note on ‘social reality’.
4. Define social perception.

5. State the uses of Sociometry.

6. What is meant by social attitude?
7. Define Group dynamics.

8. Write briefly about delinquency.



10.

11.

12.

13.

14.

Write a short note on mob behavior.

What are conflicts?

PART B — (5 x 5 = 25 marks)

Answer ALL questions, Choosing either (a) or (b).

(a)

(b)

(a)

(b)
(a)

(b)

(a)

(b)

Differentiate between social interaction and social

influence.

Or

Explain social life among insects.

Describe the child rearing practices and values in

rural areas.

Or

Language is a product of culture - Discuss.

Discuss Maslow's hierarchical need theory on

motivation.

Or

Explain about formal and informal groups with

examples.
Discuss about Dominant and persuasive leaders.

Or

Describe Exchange theory with an example.
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15.

16.

17.

18.

19.

20.

(a) Explain attitude toward innovation in social change.

Or

(b) Discuss the role of social learning.
PART C — (3 x 10 = 30 marks)
Answer any THREE questions.
Discuss the methods of social psychology.
Explain the two traditions of person perception in India.
Discuss about Social mobility with example.
Describe the problems in motivation.

Explain various problems in Indian society leading to
conflicts.
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D-6709 Sub. Code

11924

DISTANCE EDUCATION

B.Sc. (Psychology) DEGREE EXAMINATION.
MAY 2021 EXAMINATION
&
MAY 2020 ARREAR EXAMINATION

Second Semester

INDUSTRIAL PSYCHOLOGY

(CBCS 2018-19 Academic Year onwards)
Time : Three hours Maximum : 75 marks
PART A — (10 x 2 = 20 marks)

Answer ALL questions.

1. Define industrial psychology.

2. What are the areas covered in industrial psychology?
3. Mention any four factors influencing individual behavior.
4, Write a short note on job satisfaction.

5. State the types of morale.
6. What is meant by leadership?
7. Write briefly about ethical dilemmas.

8. Write a short note on readjustment.



10.

11.

12.

13.

14.

Give two suggestions each to employee safety and

security.

Write a short note on accident proneness.

PART B — (5 x 5 = 25 marks)

Answer ALL questions, Choosing either (a) or (b).

(a)

(b)

(a)

(b)

(a)

(b)
(a)

(b)

Explain the nature and scope of industrial
psychology.

Or

Describe the values of individual differences in
industries.

Discuss the psychological requirements for high
morale.

Or

Explain the importance of leadership in an
industry.

Describe about styles of leadership with its
importance.

Or

Explain the causes of maladjustment.

Discuss the work environment factors with suitable
examples.

Or

Explain the meaning and significance of counseling
for employee health.
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15.

16.

17.

18.

19.

20.

(a) Give your suggestions for prevention of industrial
accidents.

Or
(b) Describe the factors affecting quality of work life.

PART C — (3 x 10 = 30 marks)

Answer any THREE questions.
Discuss the contributions of industrial psychology.
Explain the importance and types of motivation.

Discuss the causes of stress and give suggestions for
managing stress.

Describe about attitude of work culture.

How psychological health promotes work motivation.
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D-6664 Sub. Code
31A

DISTANCE EDUCATION

Common for B.A./B.Sc./B.C.A./M.B.A. (5 Year Integrated)
DEGREE EXAMINATION.

MAY 2021 EXAMINATION
&

MAY 2020 ARREAR EXAMINATION
Third Semester
Tamil
Part I — TAMIL — PAPER III
(CBCS 2018 — 2019 Academic Year Onwards)

Time : Three hours Maximum : 75 marks
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D-6665 Sub. Code

31B

DISTANCE EDUCATION

COMMON FOR B.A./B.Sc./B.C.A./M.B.A (5 yrs Integrated)
DEGREE EXAMINATION.

MAY 2021 EXAMINATION
&
MAY 2020 ARREAR EXAMINATION

Third Semester

Part I — HUMAN SKILLS DEVELOPMENT — I

(CBCS 2018-19 Academic Year onwards)
Time : Three hours Maximum : 75 marks
PART A — (10 x 2 = 20 marks)

Answer ALL the questions.

1. Define Interpersonal Behaviour.

2. Write about developing Skills.

3. What is mean by Etiquette?

4, What are significance of thinking ahead?

5. What is Self-acceptance?

6. What are the types of Goat Setting?

7. Write the importance of change Resistance.

8. Define Competitive Negotiation.



10.

11.

12.

13.

14.

15.

What are the canons of good human relations?

What is mean by stress?

PART B — (5 x 5 = 25 marks)

Answer ALL questions, Choosing either (a) or (b).

(a)

(b)
(a)

(b)

(a)

(b)
(a)

(b)
(a)

(b)

What are the merits of good habits?

Or

Write the features of Interpersonal Behaviour?

Write the Difference between Self-Concept and Self-
Esteem.

Or

What are the KEtiquettes in using mobile and
telephones?

Write the characteristic and style of leadership.

Or

Explain the importance of Goal setting.
Write the structure and style of Negotiating skills?

Or

How to develop the positive attitudes?
Write about the conflict Management.

Or

Explain the consequences of Anger Management.

2 D-6665




16.

17.

18.

19.

20.

PART C — (3 x 10 = 30 marks)

Answer any THREE questions.
Write about Human skills and its Habits.
Explain about self-concept and its Meanings.

What is mean by Decision Making Skills and what are
the steps involved in Decision Making?

Define Attitudes and How to develop the Positive
attitude?

Elaborate Human Relation Skill and the Need of good
human relations.
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D-6666 Sub. Code

32

DISTANCE EDUCATION

COMMON FOR B.A./B.Sc./B.C.A./MBA (5 Yrs. Integrated)
DEGREE EXAMINATION.

MAY 2021 EXAMINATION
&
MAY 2020 ARREAR EXAMINATION

Third Semester
English
Part I — ENGLISH PAPER — III
(CBCS 2018-19 Academic Year onwards)
Time : Three hours Maximum : 75 marks
PART A — (10 x 2 = 20 marks)
Answer ALL the questions.

1. What method does Swami used to get out of his father's
challenge?

2. Who is Ratan?

3. What is the Verger's Opinion about reading?
4. How does Mr. James change his attitude?

5. Who was Eddie and how was he killed?

6.  What sort of proposal is Anton Chekhov play the proposal
about?

7.  Write a short analysis of ‘Progress’ by St. John Ervine.



10.

11.

12.

13.

14.

Who are Jean and Pierre in “The Pie and the Tart?

What are the travail in “The Refugee”?

Define Noun with examples.

PART B — (5 x 5 =25 marks)

Answer ALL questions, Choosing either (a) or (b).

(a)

(b)
(a)

(b)

(a)

(b)
(a)

(b)

Explain the Sense of Belonging and separation in
‘Post Master’.

Or

What happened between the vicar and the Verger?

How does Philip prove himself a mature and

responsible man?

Or

How differently professor Henry Corrie and Mrs.
Meldon think about war?

Discuss the clash of tradition and modernity as

presented in the boy comes here.

Or
Explain the James R.Waugh ‘The Silver Idol’.

Write the Jean’s trick in ‘“The pie and the Tart’.

Or

Give a note on four friends experience in Reunion.

9 D-6666




15.

16.

17.

18.

19.

20.

(a) Explain Parts of Speech.

Or

(b) How do you write an agenda for a meeting?
PART C — (3 x 10 = 30 marks)
Answer any THREE questions.

What is the central idea of the story The Diamond
Necklace?

Why marriage proposal important to all the characters in
“The Proposal” by Aton Chekhov.

Sketch the character of Gaultier from ‘The Pie and the
Tart’.

Explain the political, Economical 1issues in Asif
Currimbhoy’s ‘The Refugee’.

Differentiate verb and adverb with suitable examples.
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D-6710 Sub. Code

11933

DISTANCE EDUCATION

B.Sc. DEGREE EXAMINATION
MAY 2021 EXAMINATION
&
MAY 2020 ARREAR EXAMINATION

Third Semester

Psychology
PSYCHOLOGICAL STATISTICS
(CBCS 2018-19 Academic Year onwards)

Time : Three hours Maximum : 75 marks
PART A — (10 x 2 = 20 marks)

Answer ALL questions.

—

What are the methods to collect the secondary data?
Explain ‘O-give’.

What is the objects of a central value?

When is the distribution said to be symmetrical?
What are the two types of ‘ANOVA’?

What is ‘Null Hypothesis’?

Define characteristics of Normal probability curve.

What is non-parametric tests?

© »® =2 % o ok w b

What are the software used in statistical analysis?

—
e

Define errors in hypothesis.



11.

12.

13.

14.

(a)

(b)

(a)

(b)
(a)

(b)
(a)

(b)

PART B — (5 x 5 = 25 marks)
Answer ALL questions. (Either or Choice)

Explain the essential requirements of a good
questionnaire.

Or
From the following table draw a histogram.
Wages in Rs. No. of workers
0-10 5
10-20 8
20-30 10
30-40 14
40-50 11

What are the different forms of a frequency curve?
Describe this nature in brief.

Or

Discuss the role of statistics in daily life.

Explain the term of chi-square distribution and its
uses in statistical analysis.

Or
Define the two types of hypothesis.

What will be your interpretation

G r=0
) r=+1
(i) r=-1.

Or

Discuss the relative merits and demerits of various
measures of dispersion.

5 D-6710




15.

16.

17.

18.

19.

20.

(a)

(b)

Define p-value and list the importance of p-value in
research.

Or

What are the inferential statistics used in
psychological research?

PART C — (3 x 10 = 30 marks)

Answer any THREE questions only.

Write down the mathematical form of normal curve.

Prepare histogram, frequency polygon for the following
cumulative frequency distribution.

Class Interval Frequency

10-20 07
20-30 20
30-40 25
40-50 18
50-60 05
60-70 11
70-80 06
80-90 13

Explain Normal probability curve, types and applications.

Describe errors in hypothesis testing.

What is rank correlation? How it is calculated?

5 D-6710




D-6711 Sub. Code
11934

DISTANCE EDUCATION

B.Sc. DEGREE EXAMINATION.
MAY 2021 EXAMINATION
&

MAY 2020 ARREAR EXAMINATION
Third Semester
Psychology
PSYCHOPATHOLOGY
(CBCS — 2018-19 Academic Year Onwards)
Time : Three hours Maximum : 75 marks
PART A — (10 x 2 = 20 marks)

Answer ALL questions.
1. What are the types of Mental Retardation?
2. Give example of social phobia?
3. What is Antisocial personality?
4.  Define Mental Retardation.
5. What are the symptoms of delirium.
6.  What is called PTSD?

7. What are the six models of abnormality?



10.

11.

12.

13.

14.

15.

Write the types of personality disorder?

Define “Panic disorder”.

What is narcissistic personality disorder?

PART B — (5 x 5 = 25 marks)

Answer ALL questions, choosing either (a) or (b).

(a)

(b)
(a)

(b)
(a)

(b)
(a)

(b)
(a)

(b)

Write short notes on historical conceptions of
abnormal behavoiur.

Or

Explain obsessive compulsive disorder.
What are the signs and symptoms of mental illness?

Or
Explain the types of eating disorder.

Briefly explain the types of Mental Retardation.

Or

Write briefly stress related disorder.

How can we distinguish normal from abnormal
behavoiur.

Or
Explain the types of sleep disorders.

Explain “Cognitive approaches therapy”.

Or

Write briefly symptoms, types and treatment of
Schizophernia.

9 D-6711




16.

17.

18.

19.

20.

PART C — (3 x 10 = 30 marks)
Answer any THREE questions.

Explain psychosocial and socio cultural view points of
abnormal behaviour.

Describe agrophobia, specific phobias, and social phobia.
Write detailed explanation of “Dissociative disorder”.
What are kinds of behaviour therapy?

Explain casual factors and treatment of organic mental
disorders.

3 D-6711




D-7172 Sub. Code

41A

DISTANCE EDUCATION
Common for B.A/B.Sc/B.C.A DEGREE EXAMINATION.

MAY 2021 EXAMINATION
&

MAY 2020 ARREAR EXAMINATION
Fourth Semester
PART I TAMIL PAPER IV
(CBCS 2018-19 Academic year onwards)
Time : Three hours Maximum : 75 marks
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D-7173 Sub. Code
41B

DISTANCE EDUCATION

COMMON FOR B.A./B.Sc./B.C.A. DEGREE EXAMINATION
MAY 2021 EXAMINATION
&

MAY 2020 ARREAR EXAMINATION

Fourth Semester

PART — I HUMAN SKILLS DEVELOPMENT - IT
(CBCS 2018 — 2019 Academic Year Onwards)

Time : Three hours Maximum : 75 marks
SECTION A — (10 x 2 = 20 marks)

Answer ALL the questions.

1.  What are the roles of counsellor?
2. What is mean by communication?
3. Explain Organization skills.

4. What are the causes of Multi tasking skills?

5.  Define leader.

6.  What are the technical skills?

7. Explain the human system understanding skills.

8. Write about the organization and their major interaction.



10.

11.

12.

13.

14.

15.

How do you plan your Presentation?

What are the importances of problem solving skills?
SECTION B — (5 x 5 = 25 marks)

Answer ALL the questions, choosing either (a) or (b).

(a) Define counselling and state the techniques of
counselling.

Or
(b) Give description about attention.
(a) Explain the conceptual skills.

Or

(b) Write about the organization skills and its
importance.

(a) What are the qualities of a good leader?
Or

(b) Write the preparing and planning for presentation
skills.

(a) Define society and their major interaction.
Or

(b) What are the major interactions in human system
with organisation?

(a) Define problem solving skills.

Or

(b) What is mean by cooperative learning skills?

9 D-7173




16.

17.

18.

19.

20.

SECTION C — (3 x 10 = 30 marks)
Answer any THREE questions.
Write the importance and techniques of counselling.

Define technical skills. What are the tools and procedure
of technical skills?

Explain the causes and responsibilities of multi-tasking
skills.

Elaborate the understanding skills in human system.

What are the causes of making social responsibilities?

3 D-71173




D-7174 Sub. Code
42

DISTANCE EDUCATION

Common for B.A./B.Sc./B.C.A. DEGREE EXAMINATION
MAY 2021 EXAMINATION
&

MAY 2020 ARREAR EXAMINATION
Fourth Semester
PART II ENGLISH PAPER - IV
(CBCS 2018 — 2019 Academic Year Onwards)

Time : Three hours Maximum : 75 marks
SECTION A — (10 x 2 = 20 marks)
Answer ALL the questions.
1.  Whois Schatz in ‘A Day's wait’?
2. Write about Efim and Elisha in “T'wo old Men"

3. What happens during the Ambassador’s garden party in

'"Pygmalion'?
4. Discuss Swami’s character as youthful.
5. How Romeo is affected by Balthazar’s news?

6. Who is Polixenes?
7. Who is Leontes in Shakespeare’s The Winter’s tale?

8. Define phrase with examples.



10.

11.

12.

13.

14.

What are the Concord rules?

What is question tag?

SECTION B — (5 x 5 = 25 marks)

Answer ALL the questions, choosing either (a) or (b).

(a)

(b)
(a)

(b)

(a)

(b)

(a)

(b)

Why does the boy tell his father to leave the
sickroom in “A Day's wait"?

Or

Explain the central theme of “Two old men'.

In ‘Pygmalion’, how does Higgins display his
passion and respect for the English language?

Or
Why does Higgins agree to educate the flower girl in

Shaw’s ‘Pygmalion'?

Write about the “Predators” Hallucination in
‘Swami and friends’.

Or
Compare and contrast the Venice and Belmont in

“The Merchant of Venice".

Write the opening scene of the play “The Winter's
Tale".
Or

Why is Nehru's speech called as Captivator of
hearts?
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15.

16.

17.

18.

19.

20.

(a) What is the significance of the first meeting held by

Nehru?
Or
(b) Expand the following proverb: The child is father of
the man.

SECTION C — (3 x 10 = 30 marks)
Answer any THREE questions.
Write a critical appreciation of Jim Corbelt’s ‘Lalajee’.

How are Victorian social classes represented in
Pygmalion?

Write about Bassano’s reaction to Antonio's willingness to
sign the bond.

Write an essay on Phrase and Clause with suitable
examples.

What are the skills required for group discussion?
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D-7247 Sub. Code
11943

DISTANCE EDUCATION

B.Sc. (Psychology) DEGREE EXAMINATION
MAY 2021 EXAMINATION
&

MAY 2020 ARREAR EXAMINATION
Fourth Semester
CROSS CULTURAL PSYCHOLOGY
(CBCS 2018 — 2019 Academic Year Onwards)
Time : Three hours Maximum : 75 marks
SECTION A — (10 x 2 = 20 marks)
Answer ALL the questions.
1. What is cross cultural psychology?
2. Give out the scope of cultural psychology.
3. Define: attribution.
4, Write down the concept of mind in Bhagavad Gita.

5. Mention the types of positivism.

6. How does culture influence gender?

7. What are the uses of symbols and communication?
8. What is meta cognition?

9. Mention two ways to promote mental health.

10. Define Etics.



11.

12.

13.

14.

15.

SECTION B — (5 x 5 = 25 marks)
Answer ALL the questions, choosing either (a) or (b).

(a) Explain the roles of sense organs in concept
formation.

Or

(b) Describe the gender stero types.

(a) Explain the cultural influence on visual perception.
Or

(b) Define positive notions. Explain the positive notion
of body and self.

(a) What are the role of culture in parenting in Indian
setting?

Or
(b) Describe the methods of cross cultural research.
(a) Write note on cultural narratives.
Or
(b) Explain (1) Mental health (i1) Mental illness
(a) Write about the scope of cultural psychology.
Or

(b) State the principles of panculture of culture.
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16.

17.

18.

19.

20.

SECTION C — (3 x 10 = 30 marks)
Answer any THREE questions.

Define emotional intelligence. “Every one have the
knowledge of emotional intelligence” - justify.

Discuss about ‘yoga’. And explain their implications from
yoga Indian perspective on emotions.

Explain the two factor theory of intelligence.
Explain: (a) Platonism (b) Relativism (c) Historicism

Define socio culture. Explain socio cultural influence on
physical health.
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D-7248 Sub. Code
11944

DISTANCE EDUCATION

B.Sc.(Psychology) DEGREE EXAMINATION
MAY 2021 EXAMINATION
&

MAY 2020 ARREAR EXAMINATION
Fourth Semester
EDUCATIONAL PSYCHOLOGY
(CBCS 2018 — 2019 Academic Year Onwards)
Time : Three hours Maximum : 75 marks
SECTION A — (10 x 2 = 20 marks)
Answer ALL the questions.

1. What is the scope of education psychology?

2. Mention any two performance intelligence test.
3. Define motivation.

4. Write short note on vocational guidance.

5. Who are exceptional children?

6. Bring out the causes of forgetting?
7. Write note on psychodrama.

8. How does maturabion and development influence
learning?



10.

11.

12.

13.

14.

15.

List the advantages of punishment.

What are the major types of counselling?

SECTION B — (5 x 5 = 25 marks)

Answer ALL the questions, choosing either (a) or (b).

(a)

(b)

(a)

(b)

(a)

(b)

(a)

(b)

(a)

(b)

Explain moral development of children in detail.

Or

Describe the general principles of growth and
development.

What are the different stages in creativity?

Or

Explain transfer of learning. What are the factors
affecting learning?

Explain the ways of measuring personality.

Or

Enumerate the educational provisions given to
exceptional children.

Enumerate the methods of educational psychology.

Or

Define memory? Explain the factors affecting
memory.

Brief notes on achievement motivation.

Or
Explain: (i) Draw a man test (i1) Doll play.
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16.

17.

18.

19.

20.

SECTION C — (3 x 10 = 30 marks)
Answer any THREE questions.

Evaluate the psycho-analytic theory of personality
according to Freud.

What are the stages in Jean Piaget’s theory of cognitive
development?

Discuss the types and techniques of guidance and
counselling meant for exceptional children.

Enumerate the theories of intelligence.

Why do students forget what they have learnt? Describe
the methods of learning that can reduce forgetting.
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D-7249 Sub. Code
11951

DISTANCE EDUCATION

B.Sc. (Psychology) DEGREE EXAMINATION
MAY 2021 EXAMINATION
&

MAY 2020 ARREAR EXAMINATION
Fifth Semester
HUMAN RESOURCE MANAGEMENT
(CBCS 2018 — 2019 Academic Year Onwards)

Time : Three hours Maximum : 75 marks
SECTION A — (10 x 2 = 20 marks)

Answer ALL the questions.

1. Define human resource management.

2. List any two human resource functions in an
organization.

3. What is meant by human resource planning?

4. Define job description.

5. What are the types of employee compensation for
retention?

6.  Write shortly on flexi systems.
7.  Define sweat equity.

8. Write a short note on employee retention.



10.

11.

12.

13.

14.

15.

State any two factors for accident prevention.

Write briefly about trade unions.

SECTION B — (5 x 5 = 25 marks)

Answer ALL the questions, choosing either (a) or (b).

(a)

(b)

(a)

(b)

(a)

(b)
(a)

(b)
(a)

(b)

Describe the objectives and functions of human
resource management.

Or

Explain the challenges in human resource
management.

Explain the sources of recruitment and selection
process.

Or

Discuss various factors to be considered for
employee compensation and retention.

Explain placement and induction processes.
Or
Describe the need for employee welfare measures.

Differentiate between internal and external sources
of recruitment.

Or
Discuss about multiplicity of trade unions.

Workers participation in management is essential —
discuss.

Or

Trade unions is an essential element in industrial
relations — justify.
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16.

17.

18.

19.

20.

SECTION C — (3 x 10 = 30 marks)
Answer any THREE questions.

Discuss the important concepts of human resource
management.

Explain the mneed and programs for executive
development.

Describe the causes and consequences of labor attrition.

Discuss what are the factors would you considered for
promoting industrial relations.

Explain human resource information systems in detail.
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D-7250 Sub. Code
11952

DISTANCE EDUCATION

B.Sc. (Psychology) DEGREE EXAMINATION.
MAY 2021 EXAMINATION
&

MAY 2020 ARREAR EXAMINATION
Fifth Semester
ENVIRONMENTAL PSYCHOLOGY
(CBCS 2018 — 2019 Academic Year Onwards)

Time : Three hours Maximum : 75 marks
SECTION A — (10 x 2 = 20 marks)

Answer ALL the questions.

1. Define environmental psychology.

2. What is meant by environmental perception?

3. Write a short note on cognitive maps.

4. Define landscape assessment.

5. What is called as environmental stress?

6.  What are the sources of noise?

7. Write a short note on architectural determinism.

8. What are the effects of population density on animals?



10.

11.

12.

13.

14.

15.

State the strategies for saving energy at home.

Mention the stages in the design process.
SECTION B — (5 x 5 = 25 marks)
Answer ALL the questions, choosing either (a) or (b).

(a) Explain conventional approach to environmental
perception.

Or

(b) Describe the components of cognitive maps with
suitable example.

(a) Discuss any two theories of environment.

Or

(b) Explain the characteristics and effects of natural
disaster.

(a) Differentiate environment possibilism and
environment probabilism.

Or

(b) Describe architectural determinism.
(a) How to eliminate the causes and effect of crowding?

Or

(b) Explain the need for non-institutional residences for
the aged.

(a) Changing behavior to save the environment is
essential — discuss.

Or

(b) Suggest various approaches to address specific
environmental problem. Give example.
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16.

17.

18.

19.

20.

SECTION C — (3 X 10 = 30 marks)
Answer any THREE questions.
Describe natural cognition and cognitive mapping.
Discuss physical perceptual approach to scenic value.

Explain the consequences of too much of too little
personal space.

Recreation environment for children is critical — justify.

Fostering mental health and social learning is essential
for healthy development of a personality — discuss.

3 D-7250




D-7251 Sub. Code
11953

DISTANCE EDUCATION

B.SC. (Psychology) DEGREE EXAMINATION
MAY 2021 EXAMINATION
&

MAY 2020 ARREAR EXAMINATION
Fifth Semester
STRESS MANAGEMENT
(CBCS 2018 — 2019 Academic Year Onwards)
Time : Three hours Maximum : 75 marks

SECTION A — (10 x 2 = 20 marks)

Answer ALL the questions.

1. Mention the models of stress.
2. State any two theories of stress.
3. Write any two symptoms of organizational stress.

4. Write briefly about machine pacing and shift work.
5. Define job satisfaction.

6. State any two types of coping strategies.

7. What is meant by occupational stress?

8. What is stress?

9. Define marital counseling.

10. What are stressors?



11.

12.

13.

14.

15.

SECTION B — (5 x 5 = 25 marks)

Answer ALL the questions, choosing either (a) or (b).

(a) Describe coping and stress management techniques.
Or

(b) Explain properties of work and work setting.

(a) Describe the consequences of job stress.
Or

(b) Discuss any two philosophical hypnosis technique to
manage stress.

(a) Explain the causes of occupational stress.
Or

(b) Describe the types of yoga and aerobic exercises as
techniques of managing stress.

(a) Discuss any two stress reduction techniques.
Or
(b) Why there is individual differences in stress?

(a) Describe the areas of counseling with suitable
examples.

Or

(b) Explain individual centered stress management
interventions.
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16.

17.

18.

19.

20.

SECTION C — (3 x 10 = 30 marks)
Answer any THREE questions.
Discuss the stages of acceptance by Kubler-Ross.
How to mitigate and moderate organizational stressors?

Describe the effects on employee’s physical and
psychological health.

Explain the major consequences of stress.

Discuss the need for counseling terminal disease patients
with an example.
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D-7252 Sub. Code
11961

DISTANCE EDUCATION

B.Sc. (Psychology) DEGREE EXAMINATION
MAY 2021 EXAMINATION
&

MAY 2020 ARREAR EXAMINATION
Sixth Semester

HEALTH PSYCHOLOGY
(CBCS 2018 — 2019 Academic Year Onwards)

Time : Three hours Maximum : 75 marks
SECTION A — (10 x 2 = 20 marks)
Answer ALL questions.
1. Define health psychology.
2. What are the three faces of stress?
3. Write the name of stress coping strategies.
4. List unhealthy harmful habits.
5. Define pain.
6. What are the healthy lifestyle habits?
7. List the modern era of brain imaging.

8. Write a note on physiology of emotion.



9.

10.

11.

12.

13.

14.

15.

Define aging.

Write the stages of grief.

SECTION B — (5 x 5 = 25 marks)

Answer ALL questions, choosing either (a) or (b).

(@)

(b)
(a)

(b)

(a)

(b)

(a)

(b)
(a)

(b)

Discuss the functions of health psychologist.

Or

Discuss the functions and need of help psychologist.
Explain high-risk behaviours.

Or

Explain health-stress models.
Write the clinical treatment of alcoholism.

Or

Briefly explain epidemiology of alcohol.
Explain the etiology of pain.

Or

Explain the psychology of pain.
Write short notes on silent killers.

Or

Write a note on biology of aging.
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16.

17.

18.

19.

20.

SECTION C — (3 x 10 = 30 marks)
Answer any THREE questions.
Describe bio psychosocial model.

Define stress and explain sources, symptoms, coping
strategies of stress.

Describe the epidemiology of coronary disease.
Explain the modern era of brain imaging.

Give detailed explanation of theories of emotion.
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D-7253 Sub. Code
11962

DISTANCE EDUCATION

B.Sc. (Psychology) DEGREE EXAMINATION
MAY 2021 EXAMINATION
&

MAY 2020 ARREAR EXAMINATION
Sixth Semester
GUIDANCE AND COUNSELLING
(CBCS 2018 — 2019 Academic Year Onwards)
Time : Three hours Maximum : 75 marks
SECTION A — (10 x 2 = 20 marks)

Answer ALL the questions.

1. Write briefly about the scope of peace psychology.

2. Give a short account on Gujarat riots.

3. Define caste discrimination.

4. What is meant by conciliation?

5. Write short note on antisocial behaviour.
6. State any four qualities of a counselor.

7. Define individual counseling.

8. Write briefly on psychotherapy.



10.

11.

12.

13.

14.

15.

Write briefly about resistance to termination in
counseling.

Mention any four issues in termination of counseling.
SECTION B — (5 x 5 = 25 marks)

Answer ALL the questions, choosing either (a) or (b).

(a) Explain the psychological causes and effects of
non-violence.

Or

(b) Describe the roots and preventive measures for
genocide and mass killings.

(a) Discuss the processes involved in peace-making
interventions through mediation.

Or

(b) Explain briefly about peace building and peace-
making interventions.

(a) Describe the importance and merits of counseling.
Or

(b) Write in detail about the steps in counseling
process.

(a) Discuss the processes involved in group counseling.
Or
(b) Explain about the modern trends in counseling.

(a) Describe about counselor initiated termination with
examples.

Or

(b) Discuss humanistic theory of counseling. What are
its merits and demerits?
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16.

17.

18.

19.

20.

SECTION C — (3 x 10 = 30 marks)
Answer any THREE questions.

Discuss the non-violence through  Ambedkar’s
perspective.

Explain the intra personal non-violence from a
collectivistic perspective.

Describe the essential aspects involved in an counseling
interview.

Write in detail about the preparations and professional
issues to be taken into account in training counselors.

Explain the functions of termination in counseling.
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D-7254 Sub. Code
11963

DISTANCE EDUCATION
B.Sc. (Psychology) DEGREE EXAMINATION
MAY 2021 EXAMINATION
&
MAY 2020 ARREAR EXAMINATION
Sixth Semester
CONSUMER BEHAVIOURAL
(CBCS 2018 — 2019 Academic Year Onwards)

Time : Three hours Maximum : 75 marks
SECTION A — (10 x 2 = 20 marks)

Answer ALL the questions.
Define the concept of consumer.
Write a short note on product positioning.
State any two needs of market segmentation.
Write briefly on motive arousal.
Write a short note on consumer attitude.
Define marketing communication.
State the family life cycle stages.

What are symbols of status?

N L R S

What is called as post purchase action?

—
e

Write a short note on situational influence in consumer
decision making.



11.

12.

13.

14.

15.

SECTION B — (5 x 5 = 25 marks)

Answer ALL the questions, choosing either (a) or (b).

(a)

(b)
(a)

(b)
(a)

(b)

(a)

(b)

(@)

(b)

Explain the contributing disciplines and application
of consumer behaviour.

Or

Describe the needs for consumer motivation.

Discuss the consumer perception and its
implications.

Or

Explain Tri-component model of attitude.

Discuss post purchase attitude change with
reference to cognitive dissonance theory.

Or

Describe the processes involved in marketing
communication.

Explain the types and influences of cultural settings
on consumers.

Or

Decision making is depends on the nature of
household and purchases-Justify.

Problem recognition is an important factor in
consumer decision, making. — Elaborate.

Or

Discuss the stages in consumer decision making
process.
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16.

17.

18.

19.

20.

SECTION C — (3 x 10 = 30 marks)
Answer any THREE questions.

Trace the history of consumer behaviour and the
marketing concepts.

How consumer personality influences on consumer
bahaviour.

Explain classical theories in the context of consumer
behaviour.

Discuss the situational influence on consumer decision
making.

Evaluation of alternatives and selection is important
during purchases — justify.
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D-7255 Sub. Code
11964

DISTANCE EDUCATION

B.Sc.(Psychology) DEGREE EXAMINATION.
MAY 2021 EXAMINATION
&
MAY 2020 ARREAR EXAMINATION

Sixth Semester

PSYCHOLOGICAL ADJUSTMENT
(CBCS 2018 — 2019 Academic Year Onwards)

Time : 3 hours Maximum : 75 marks
PART A — (10 x 2 = 20 marks)
Answer ALL questions.
1. What are the roots of happiness?
2. List out the various perspectives.
3. Write the types of personality.
4. List the various projective techniques name.
5. What are the different responses to stress?
6. Write the types of coping.
7.  What are the characteristics of good friend?

8. How to select a mate?



10.

11.

12.

13.

14.

15.

What are the types of interpersonal conflicts?

Write a note on Remarriage.

PART B — (5 x 5 = 25 marks)

Answer ALL questions, choosing either (a) or (b).

(a)

(b)
(a)

(b)
(a)

(b)

(a)

(b)
(a)

(b)

Explain the roots of happiness.

Or

Discuss any two perspectives.
Briefly explain projective techniques.

Or

Write short notes on Self Report.
Explain the factors influencing stress.

Or

Write the types of coping and explain any one
coping pattern.

Briefly explain communication problems.

Or

Discuss Sternberg’s triangular theory of Love.

Explain the predicators of marital success.

Or

Describe how the work effect martial adjustment.
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16.

17.

18.

19.

20.

PART C — (3 x 10 = 30 marks)
Answer any THREE questions.

Write in detail how to improve academic performance.
Describe the process of interpersonal communication.
Explain all the three types coping pattern of stress.
Give detailed explanation of loneliness.

Explain nature, causes and adjusting to divorce.
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