D-6658 Sub. Code
11A

DISTANCE EDUCATION

COMMON FOR
B.A./B.Sc./B.B.A/B.B.A(Banking)/B.C.A./M.BA. (5 Years
Integrated) DEGREE EXAMINATION.

MAY 2021 EXAMINATION
&

MAY 2020 ARREAR EXAMINATION
First Semester
Part I - TAMIL — Paper I
(CBCS 2018 - 2019 Academic Year Onwards)

Time : Three hours Maximum : 75 marks
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D-6659 Sub. Code
11B

DISTANCE EDUCATION

Common for B.A.IB.Sc.IB.B.A./B.B.A.(Banking}!B.C.A./MB.A.
(5 Years Integrated) DEGREE EXAMINATION.

MAY 2021 EXAMINATION
&

MAY 2020 ARREAR EXAMINATION
First Semester
PART -1
COMMUNICATION SKILLS -1
(CBCS 2018 - 2019 Academic Year Onwards)
Time : Three hours Maximum : 75 marks

PARTA —(10x2=20 marks)

Answer ALL the questions.
1.  State the importance of Communication.
What are Principles of Effective Communication?
Define Oral Communication.
Write the Functions of intonation
What are the advantages and uses of Words and Phrases?

Bring out the types of Non-Verbal Communications.

NS o s o

Explain the Report Writing.



10,

11.

12,

13.

14,

15.

Briefly explain Layout.
Define Logical Presentation.

Mention any two steps that involved in Written
Communication,

PART B — (5 x 5 = 25 marks)
Answer ALL the questions, choosing either (a) or (b).
(a) Write a short note on Effective communication.

Or

(b) What are types of communication?

(@) Explain the forms of Oral Communication and its
Importance.

Or
(b) Write about the Preparation of speech.

(a) State the characteristics of an effective sentence.

Or
(b) Define Final Draft.

(a) Write about body language and postures in Non-
Verbal Communication.

Or
(b) What are the types of Report Writing?

(a) Define Logical Presentation.

Or

(b) Write the steps involved in the application for
Employment and curriculum vitae.
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16.

17.

18.

19.

20.

PART C — (3 x 10 = 30 marks)
Answer any THREE questions.
Write an essay on Communication and its importance.

Define Intonation and how its function important in Oral
Communication.

What is mean by Written Communication and write the
advantage of words and phrases

Distinguish between the paragraph writing and Essay
Writing.

Explain Group discussion in Official Communication.
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D-6660 Sub. Code
12

DISTANCE EDUCATION

COMMON For B.A/B.Sc/ BBA/ BBA (Banking)/B.C.A/M.B.A
(5 Years Integrated) DEGREE EXAMINATION.

MAY 2021 EXAMINATION
&
MAY 2020 ARREAR EXAMINATION

First Semester

Part II- ENGLISH PAPER -1
(CBCS 2018 — 2019 Academic Year Onwards)

Time : Three hours Maximum : 75 marks
PART A — (10 x 2 = 20 marks)
Answer ALL the questions.
1. Why water is called as the Elixir of life?
2. What is the irony in Mrs. Packletide’s Tiger?
3. How did Carl Sagan change the world?
4. What are the effects of sensual drugs?
5. Define Gerund.
6.  What is the difference between models & Semi modals?

7. What are the two basic rules for Direct and Indirect
speech?



10.

11.

12.

13.

14.

15.

Define tenses and its types.

What is descriptive paragraph?

Define Dialogue Writing.

PART B — (5 x 5 = 25 marks)

Answer ALL questions choosing either (a) or (b).

(a)

(b)

(a)

(b)
(a)

(b)
(a)

(b)
(a)

(b)

What makes water one of the most powerful and
wonderful thing on the earth?

Or

In what way did the villagers help Mrs. Packletide
shoot the tiger?

What 1s the authors view is essential to Indian
civilization?

Or
What are the impacts of Drug Abuse.

Define Articles and its types with examples.

Or

Write a short notes on modals.
Briefly explain Preposition with suitable examples.

Or

What are rules for Direct and Indirect speech?
Bring out the format of Formal Letter Writing.

Or

List out the features of Paragraph writing.
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16.

17.

18.

19.

20.

PART C — (3 x 10 = 30 marks)
Answer any THREE questions.

IMustrate the concept of “The Cat” by Catharine
M. Willson.

“The Hazards of Drug Abuse” in Dangers of Drug Abuse.
Analyse the idea of “Our Civilization” by C.E. Foad.

Define transformation of sentences Write its types with
example

Develop the following hints into a readable passage and
give a suitable title.

A rich farmer - lot of land - cattle and servants - two
sons - happy life - After some years younger son
unhappy - asked for his share of the property - wouldn't
listen to father’s advice - got his share - sold them
all - went away to another country-fell into bad
ways - soon all money gone - poor - no one to help
him - understood his mistake.
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D-6732 Sub. Code
12213

DISTANCE EDUCATION
B.B.A. (Banking) DEGREE EXAMINATION
MAY 2021 EXAMINATION
&
MAY 2020 ARREAR EXAMINATION
First Semester
BANKING THEORY
(CBCS 2018 — 2019 Academic Year Onwards)

Time : Three hours Maximum : 75 marks
SECTION A — (10 x 2 = 20 marks)
Answer ALL the questions.

Define the term banking.

List any four types of banks in India.

What is the role of Reserve Bank of India?

What are co-operative banks?

State any four utilities of banking services to business.
What is the role of banking in modern society?
Mention any two methods of granting loan by bank.

What do you mean by agency services?

© »® NS oA W o=

Mention any four functions of commercial banks.

—
e

List any two conditions for maintaining current account.



11.

12.

13.

14.

15.

SECTION B — (5 x 5 = 25 marks)

Answer ALL the questions, choosing either (a) or (b).
(a) Can money lender be called bankers? Why?

Or

(b) Differentiate between Unit Bank and Branch Bank.
(a) What is differential interest scheme?

Or

(b) Explain the characteristics of Developed Money
Market.

(a) Explain the role of RRB in providing Rural Finance.

Or
(b) Distinguish between ‘Chits’ and ‘Nidhis’.

(a) Prepare an imaginary balance sheet of a bank and
explain the items therein.

Or

(b) Distinguish between loans and advance and

overdraft.

(a) Why do business people prefer a current account?

Or

(b) Explain the recent trends in Indian Banking
Systems.
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16.

17.

18.

19.

20.

SECTION C — (3 x 10 = 30 marks)
Answer any THREE questions.

Discuss the role of Commercial Bank in economic
development of India.

Explain the objectives and methods of Exchange Control.

Discuss the role played by the RBI in the providing Rural
Credit.

Describe the functions, objectives and organisational
structure of SBI.

‘Indian money market is developed one’ — Discuss
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D-6733 Sub. Code
12214

DISTANCE EDUCATION

B.B.A(Banking) DEGREE EXAMINATION
MAY 2021 EXAMINATION
&

MAY 2020 ARREAR EXAMINATION
First Semester
PRINCIPLES OF MANAGEMENT
(CBCS 2018 — 2019 Academic Year Onwards)

Time : Three hours Maximum : 75 marks

SECTION A — (10 x 2 = 20 marks)

Answer ALL questions.

1. Distinguish between management and administration.

2. Mention any four management thoughts in schools of
management theory.

3. What is the significance of Principles of Management?
4. Differentiate between Delegation of Decentralization.
5. What is importance of motivation?

6. List any four top leadership skills that make a great
leader.

7. State any four advantages of Strategic Management.

8. What is accountability?



10.

11.

12.

13.

14.

15.

Name any four barriers to effective communication.

Give any two ways of reducing stress.

SECTION B — (5 x 5 = 25 marks)

Answer ALL questions, choosing either (a) or (b).

(a)

(b)

(a)

(b)
(a)

(b)
(a)

(b)
(a)

(b)

What are the different levels of management?

Or

Explain briefly the principles of scientific
management.

What are the steps in management by objectives
process?

Or

Distinguish formal and informal organization.

Write a note on Likert’s management systems.

Or
Explain briefly any five leadership styles.

Explain briefly the types of control techniques in
management.

Or

What are the advantages of strategic management?

What are the five forms of communication?

Or

What are the key principles of Total Quality
Management?
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16.

17.

18.

19.

20.

SECTION C — (3 x 10 = 30 marks)
Answer any THREE questions.
Describe the principles of management evolved by Fayol.
Explain the types of planning.
Illustrate the theory of motivation by Maslow.
Elucidate the control process.

Discuss the social responsibility of management.
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D-6661 Sub. Code

21A

DISTANCE EDUCATION

COMMON FOR B.A./B.Sc./B.B.A./B.B.A. (Banking)/B.C.A./
M.B.A. (5 Years Integrated) DEGREE EXAMINATION.

MAY 2021 EXAMINATION
&
MAY 2020 ARREAR EXAMINATION

Second Semester

Part I — TAMIL PAPER —1I
(CBCS 2018 — 19 Academic year onwards)

Time : Three hours Maximum : 75 marks
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D-6662 Sub. Code

21B

DISTANCE EDUCATION

COMMON FOR B.A./B.Sc./B.B.A./B.B.A.
(Banking)/B.C.A/M.B.A. (56 YRS INTEGRATED) DEGREE
EXAMINATION.

MAY 2021 EXAMINATION
&
MAY 2020 ARREAR EXAMINATION

Second Semester

Part I — COMMUNICATION SKILLS —II

(CBCS 2018-19 Academic Year onwards)
Time : Three hours Maximum : 75 marks
SECTION A — (10 x 2 = 20 marks)

Answer ALL the questions.

1. What are the codes of communication?

2. Explain the process of responding a communication.

3.  Bring out the ways to improve one’s fluency in spoken
English.

4, Define labio-dental sounds with examples.

5. Explain the back vowels.
6. What is the significance of listening?
7. What is meant by emotional mode on conversation?

8. What is a reference in a resume?



10.

11.

12.

13.

14.

15.

Give details of goodwill letters.

Bring out the importance of technical writing.

SECTION B — (5 x 5 = 25 marks)

Answer ALL questions, Choosing either (a) or (b).

(a)

(b)

(a)

(b)
(a)

(b)
(a)

(b)
(a)

(b)

Discuss the process of encoding and decoding a
language in communication.

Or

Write a note on the various responses of
communication.

Write a note on the articulation of the consonants of
English.

Or
Define and explain triphthongs.

Give a brief account of presentation skills.

Or

What is the significance of telephonic interview?

What are the guidelines to be followed while
attending an interview?

Or
Write a paragraph on the topic “Health is Wealth”.

Discuss the guidelines to publish an article in a
newspaper.

Or

Enumerate the role played by an editor in a journal.
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16.

17.

18.

19.

20.

SECTION C — (3 x 10 = 30 marks)

Answer any THREE of the following questions.

‘Communication skills allow you to understand and be
understood by the others’ — Discuss.

Discuss the salient features of speaking English
effectively.

Write an essay on the types of purposes of writing.

You are annoyed by the milk supply of the State Dairy
Corporation. Write to the Chairman.

Take a book you know well and write an alternate ending
that is the exact opposite of the real ending.

3 D-6662




D- 6663 Sub. Code
22

DISTANCE EDUCATION

COMMON FOR BA/B.SC/BBA/BBA(BANKING)/BCA/MBA
FIVE YEAR INTEGRATED DEGREE EXAMINATION.

MAY 2021 EXAMINATION
&

MAY 2020 ARREAR EXAMINATION
Second Semester
PART II — ENGLISH PAPER — 11
(CBCS — 2018-19 Academic Year Onwards)
Time : Three hours Maximum : 75 marks
PART A — (10 x 2 = 20 marks)
Answer ALL questions.

1. Why did Wordsworth compose the poem “Lines”
composed upon Westminister Bridge?

2. Describe the urn in the poem “Grecian Urn”.

3. What are the symbolic elements in “The Road Not

Taken”?
4. Describe the war elements in “Strange Meeting”.
5. Why is “Gitanjali” considered as a song offering?

6. What is the relation between Antonio and shylock in
“The Merchant of Venice”?



10.

11.

12.

13.

14.

Explain two types of essays.

What is the purpose of writing a report?

When do you write a Newsletter?

Write two significant Characteristics of interview skills.

PART B — (5 x 5 = 25 marks)

Answer ALL questions, choosing either (a) or (b).

(a)

(b)

(a)

(b)
(a)

(b)

(a)

(b)

Consider Shakespeare as a sonneteer.

Or

Discuss the character of Lucrezia in “Andrea Del
Sarto”.

Consider Wilfred Owen as a war poet in “Strange
Meeting”.

Or

Discuss the theme of “Gitanjali”.

Critically analyse Sarojini Naidu’s “The Coromandel
Fishers”.

Or

Enumerate the background of the poem
“The Express”.

Discuss the “Pound of Flesh” scene 1in
“The Merchant of Venice”.

Or

Discuss the character of Bassanio in “The Merchant
of Venice”.
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15.

16.

17.

18.

19.

20.

(a) Write a report on the recently celebrated college day
function.

Or

(b)  Write a letter to the principal complaining about the
lack of library facilities.

PART C — (3 x 10 = 30 marks)

Answer any THREE questions.
Critically appreciate “Grecian Urn” by John Keats.
Consider “The Road Not Taken” as an allegory.

Justify the title “The Coromandel Fishers” by Sarojini
Naidu.

Consider “The Merchant of Venice” as a Romantic
comedy.

Attempt a creative writing on the topic: “If you could be
any famous person for a day, who would you want to be?
Why?

3 D-6663




D-6734 Sub. Code

12223

DISTANCE EDUCATION

B.B.A. (Banking) DEGREE EXAMINATION.
MAY 2021 EXAMINATION
&
MAY 2020 ARREAR EXAMINATION

Second Semester
RURAL BANKING
(CBCS 2018-19 Academic Year onwards)
Time : Three hours Maximum : 75 marks
PART A — (10 x 2 = 20 marks)

Answer ALL the questions.

1. What is project counseling?
2. What is public issue management?
3. Write note on Underwriting.

4, Give the types of Syndicated loans.

5. What is meant by ownership securities?

6. What are the capital market instruments?
7.  What is meant by Bridge loan?

8.  What is portfolio management?



10.

11.

12.

13.

14.

15.

What is meant by Mutual fund?

What is Netting?

PART B — (5 x 5 = 25 marks)

Answer ALL questions, Choosing either (a) or (b).

(a)

(b)
(a)

(b)
(a)

(b)
(a)

(b)
()

(b)

What are the features of syndicated loan?

Or

Explain the loan syndication process.
What are the importance of rural banks in India?

Or

What are the advantages of rural banking?
What are the features of Indian capital market?

Or

Explain the role of rural bankers as lead managers.
What are the objectives of portfolio management?

Or

Give the purpose of rural bank mergers.
What are the importance of cash management?

Or

What is the significance of internal and external
audit?
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16.

17.

18.

19.

20.

PART C — (3 x 10 = 30 marks)

Answer any THREE questions.

Give the role of NSE and OTCEI in rural banking in
India.

Discuss the organizational structure of Indian capital
market.

Explain the different types of portfolio management.
Discuss the types of venture capital finding.

What are the needs and importance of Liquidity
management?

5 D-6734




D-6735 Sub. Code

12224

DISTANCE EDUCATION

B.B.A. (BANKING) DEGREE EXAMINATION.
MAY 2021 EXAMINATION
&

MAY 2020 ARREAR EXAMINATION
Second Semester
FINANCIAL ACCOUNTING
(CBCS 2018-19 Academic Year onwards)

Time : Three hours Maximum : 75 marks
PART A — (10 x 2 = 20 marks)

Answer ALL the questions.

1. Define “Accounting"?

2. What is a Journal?

3. What is ‘personal Account’? Give examples
4, What is a Trial balance?

5. What is mean by consignment account?

6. What is Receipt and Payment Account?

7. What is super profit?

8. When is Partner's Current Account is opened?



9. What do you understand by issue of shares at premium?
10. What is meant by cash Reserve Ratio in Banking
Companies?
PART B — (5 x 5 = 25 marks)

Answer ALL questions. Choosing either (a) or (b).

11. (a) What are the need for Accounting?

Or

(b) What is meant by Accounting Conventions? Explain
its types.

12. (a) Give the relation between Journal and Ledger.
Or

(b) Journalize the following transactions:

March 1  Murugan commenced business with cash 5,000

2 Sold goods to Mukundan 700
4  purchase goods for cash 350
5 paid salaries by cash 1,000

13. (a) Prepare Trial Balance from the following:

Rs.
Capital 25,900
Bills receivable 13,000
Bank charges 750
Conveyance charges 350

) D-6735




Sundry Creditors 10,000

Cash in hand 1,000

Drawing 7,000

Bills payable 2,000

Debtors 17,100

Discount received 1,300
Or

(b) What are purpose of preparing Average Due date?

(a) Explain the objectives of Final Accounts.
Or

(b) From the following balances extracted at the close of
the year ended 31st March 2018, prepare profit and
loss account of Mr.Ramu as at that same date

Rs.
Gross profit 55,000
Carriage on sales 500
Office rent 500
General expenses 900
Discount on customers 360
Interest from bank 200
Travelling expenses 700
Salaries 900
Commission 300
Repairs 500
Telephone expenses 520

3 D-6735




15.

16.

17.

Interest (Dr) 480

Fire insurance premium 900
Bad debts 2100
Apprentice premium Cr 1500
Printing and stationery 2500
Trade expenses 300

(a) The directors of sheela 1td. Forfeited 2,000 shares
Rs 10 each for non-payment of final Call of Rs. 2.50.
1,800 of these shares were re-issued for Rs. 6 per
share fully paid up. Give the necessary journal

entires.
Or
(b) What are the non-performing Assets in the Banking
companies?

PART C — (3 x 10 = 30 marks)

Answer any THREE questions.

What are the Difference between Management
Accounting and Financial Accounting.

On 01.06.2017, John drew four bills of exchange on Mani
for Rs.750, Rs. 1,500, Rs.2,000 and Rs.3,500 for 1 month,
2 months, 3 months and 4 months. Mani accepted the bill
and returned to John. John endorsed the first bill to his
creditor Samy. He sent the second bill to the Bank for
collection. He discounted the third bill with the bank at
24% p.a. He returned the fourth bill till due date. All the
bills were duly honoured at maturity. Pass journal
entries in the books of John.
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18. The following is the Receipts and Payment account
of Raman Recreation club for the year ended

31st March 2017.
Receipts Rs. Payments Rs.
To Balance B/d 250 By Salaries 1,200
To Subscriptions: By General 300
Expenses

2015-2016 250 By Electricity 200

2016-2017 1,000 By Books 100

2017-2018 200 By Periodicals 400
1,450 By Postage 50

To Sale of old By :Furniture 250

furniture

(Costing Rs. 100) 60 By Balance c/d 500

To Rent for use of 740

Conference room

To Receipts from 400

Entertainment

Facilities 100

To Sale of old 3,000 3,000

magazines

Additional Data:

(a) The club has 50 members, each paying Rs. 25 Per
annum as subscription. Subscriptions outstanding
on 3 1-3-2017 Rs. 300

(b) Salaries outstanding Rs. 100. Salaries paid include
Rs. 100 for 2015-2016.

(¢) On 1-4-2016, the clubs properties were: Building Rs.
10,000 Furniture Rs. 600 and Books Rs.500

Prepare Income and Expenditure Account.
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19. Give a specimen form of Company's Balance Sheet
according to the Companies Act, 1956.

20. Explain the prudential accounting norms.

6 D-6735




D-6728 Sub. Code

10431/12631/
12231/13331/
34731

DISTANCE EDUCATION

COMMON FOR B.B.A./B.B.A. (LE)/B.B.A. (Banking)/
B.B.A. (Banking) (LE)/M.B.A. Five Year Integrated DEGREE
EXAMINATION.

MAY 2021 EXAMINATION
&
MAY 2020 ARREAR EXAMINATION
Third Semester
ORGANISATIONAL BEHAVIOUR
(CBCS 2018 — 2019 Academic Year Onwards)
Time : Three hours Maximum : 75 marks

PART A — (10 x 2 = 20 marks)

Answer ALL questions.

1. Define : Learning.
QUENFUIM SHDHE.
2. What is meant by Group Dynamics?
& QUISSHBISET GTETMTED GT6TEN?
3. What is introvert personality?
2_GM(LPS A (@HEDLD GTEITMDITE) GTEITG0T?
4, What do you mean by Group norms?
& Aplaer unml Bl ereer Hlanersdl Hraer?

5. What is Organizational politics?

DAMLOLIL| HTEIWIED GTETDITE 6TEIEN?



10.

11.

12.

What do you mean by Destructive conflict?

SAPeYSHLD (APTETLIT(H GTETMTED 6TEITET?
What is Group norms?
&P QBDISET eTETMTE cTevTen?
What are the sources of stress?
DG D (LPSSLD GTSHEMELPEILD 2 (TheUmEHI M) ?
What is Work Life Balance?
venfl eumpe| FoBElEne cT6TLIg) 6TEmET?
Define: Organizational Development.
cuepwm : SjentoliGen Cobum(.
PART B — (5 x 5 = 25 marks)
Answer ALL questions, choosing either (a) or (b).

(a) What are the key elements of organisational
behaviour?

Sianwliy LFweurlig e (PSS W o L damseT wreneu?

Or
(b) What are the different types of errors in perception?

Hevemam_Slgatle ermu(Bib LaCalm SeumseT wmened?

(a) What are the determinants of attitude?

werlLmkiens Siwreaflé@n sryafleer wrene?

Or

(b) What are the Environmental Factors that influence
Individual Behaviour?
saieflgy Qeudur e LTS&EL Geuafllim smyewtser
wimeneu ?
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13.

14.

15.

(a)

(b)

(a)

(b)

(a)

(b)

Describe  the  different stages in  Group

Development.

& euerrg&luden LiebCoum Hlenvsena 6lems @s.

Or
Discus the consequences of stress.

D& 2 (PSSSSlen LI Caum edlenereysenaT 6l6ms @s.

Discuss the conflict management process with

suitable examples.

preTum_(h Cuevmarenoud e Blenavsenar
THSISHTL ()& (@6 6l6md:@s.
Or

What are the forces of stimulants for change?

LIHDSDSS SIT(HNID F&HHHET WTEn6u?

What are the different faces of stress?

D6 D (PSSSS 6 Lied Coum 6ulg GUBISHET WITEnEeU ?

Or

How will you overcome the resistance to change in

the Organisation?
Sjenwolilded 2 (heum@hd rHpsHen erdlieilaneresamar

Braiger ereueurm e Qs manr(® Qeumm Qumeitser?
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16.

17.

18.

19.

20.

PART C — (3 x 10 = 30 marks)
Answer any THREE questions.

Discuss in detail the theories of learning.

snmadler LCem Csmaranssamer allaTsEs.

Explain the measures adopted to increase group
cohesiveness.

G&W p5SHagama 9FsMEsH0 LwetURSSIL (LD
audlpenmaaner el ems: @s.

Explain the various causes of conflicts in the workplace.
uanfludl_gdlem  (prarurhs@EpssTar LOGCeM  STTEuBISamaT

MNeuf&s.

How do employees learn culture? Explain with suitable
examples.

uesflumeriser  uaTUT e ereleuryy  SHMISCsTeTalTEeT?
2 BT MBS (GHL6T 6 6Té 55 .

Discuss the different methods of balancing work and
family life.

uentl LOHML GOHWLU eumpey Foblaos@ 2 sa|b LbGam)
audlpenmaaner el emd: @s.
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D-6729 Sub. Code

10432/12632/

12232/13332/
34732

DISTANCE EDUCATION

Common for B.B.A./B.B.A. (LE)/B.B.A. (Banking)/B.B.A.
(Ban.)(LE)/M.B.A. (Five Year Integrated) DEGREE
EXAMINATION.

MAY 2021 EXAMINATION
&
MAY 2020 ARREAR EXAMINATION

Third Semester
Business Administration
BUSINESS STATISTICS
(CBCS —2018-19 Academic Year Onwards)

Time : Three hours Maximum : 75 marks
PART A — (10 x 2 = 20 marks)
Answer ALL questions.

1. What do you mean by secondary data? Give an example.
@rarLmid BHlepewls Letafl eSleunmigeT eTemmmed eTemen?  6p(Th
2_STIETLD &(1hHs.

2. What is meant by Quota sampling?

HeoL iU umki@ s (HidSeL TETMTE 6Teimen?

3. What do you understand by unbiased error?
griunm Genpaser upb HelliT MHSE ererner?

4, What do you mean by pie diagram?

QL eNeT&ESLILIL D GTETDHITE 6TCITE?



10.

11.

What are the advantages of median?

G enL_bleneoudlenm HEmEnLOSET 6T6MTEN?

Find out the range and coefficient of Rand from the
following information:

100, 150, 50, 200, 250.

Epsaranib efleurmisaiel(mhgl 6ids HMID eIFF&E0s 1) STaTs.
100, 150, 50, 200, 250.

What do you mean by probability?

BlELDPSSHE6 GTETMTE 6TEImeT?

What is meant by scatter diagram?

Hmed cHleTSSLILIL D GTETMTE) GT6Ten?

Write a note on factor reversal test and time reversal
test.
GOy euers. st LrHmS Csie| WwWHMID STy LIHMS
Csiray.
What is hypothesis in research methodology?
< TTUES (pannulled &g CEHTET TERTDTE 6TeIme?
PART B — (5 x 5 = 25 marks)
Answer ALL questions, choosing either (a) or (b).

(a) Briefly explain the importance of statistics.
Yerefludwiedled (psdluggieusams sm&sns alemd@s.
Or

(b) Explain Histogram with example.

QFcueusLl LIL S 2 STTeaTsg)|L e el 6md:@s.
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12.

13.

(a)

(b)

(a)

From the following information find
deviation.

x: 0-10 10-20 20-30 30-40 40-50

f: 5 8 15 16 6

EpsasTamid LTeuaIs@ Frmef el&sD STaTs.
x: 0-10 10-20 20-30 30-40 40-50

f: 5 8 15 16 6

Or

mean

Average rainfall of a city from Monday to Saturday

was 1.2 ecms. Due to heavy rainfall on Sunday, the

average rainfall increased to 2 cms. What was the

rainfall on Sunday?

B&TD eemdled Slriser Slpanoudladmbg sallsdpano cueniy

Quuig wenpuier grrafl erey 1.2. G&.15. @ muilm oiemm

ssg welp Cuigssted eury syrafl 2 Qs.S. 98

2 WIMHSFG. EHMuimenm eTeuelearey el ClLisg).

Find Laspeyr's, Paasche's and Fisher price index

number from the following data:

Commodity Base year Current year

g aQ w »

Price (Rs) Qty (kg) Price (Rs) Qty (kg)

5 25 6 30
10 5 15 4
3 40 2 50
6 30 8 35

5 D-6729




Yemeumd edlupiiseley @ mbgl eomevAwim, Lmevd HmILD
Yagfler ellenevd @MUl ClLarenenrd seur(H il .

GQum(meTgeT Sllg LIl QLD BLLIL| GQU(HLLD
ailena (e5) ey (&.8l) eflene () oiarey (4.61)
A 5 25 6 30
B 10 5 15 4
C 3 40 2 50
D 6 30 8 35
Or

14.

(b)

(a)

Marks obtained by 8 students in accountancy (X )
and statistics (Y) are given below. Compute rank
correlation.

X: 156 20 28 12 40 60 20 80
Y: 40 30 50 30 20 10 30 60

() WTewTeUTEHeT SHanrdE Ligewaedlegbd (X) LOHMILD
¥) aGss

srUuUl(herergl. eliseflen wIHUICU@T QFTLTenLs

YereflufweSlgyd wHLCuaTsaT G
Ser(hLlg.

X: 15 20 28 12 40 60 20 80

Y: 40 30 50 30 20 10 30 60

Describe simple random sampling and write its
merits and demerits.

gngrgent @evwileor LT wpewm LDH Fmms. DFen
BETEOEEETLLD , EENLOEEETU|LD CT(LPSIS.

Or

4 D-6729




15.

(b) From the data given below, find the five yearly
moving average.

Years : 1971 1972 1973 1974 1975 1976
Students: 332 317 357 392 402 405
Years : 1977 1978 1979 1980

Students: 410 427 405 438

Epsasramid NUThRsEREE sts Cstir  auflasss
5 yanr(h B Frmafl smerGumD.

2peur(h: 1971 1972 1973 1974 1975 1976
wrewreunger : 332 317 357 392 402 405
T (h: 1977 1978 1979 1980

wrewreungsear : 410 427 405 438

(a) Distinguish between null and alternative
hypothesis.

Usow  spliss  Ceratensselb  wmhm  sHs5E
QareTensd @b 2 6ter CoumLIT(HEMETS dnm)d.

Or

(b) Two cards are drawn at random from a
well-shuffled pack of 52 cards. What is the
probability that?

(i)  both are kings

(i1) Dboth are red

(111) atleast one is king.

BeDrE  s@medsiul L 52 fLOsdr  SLmdw
FL(hsslued @mbg Csmymuwrs Qm  FL(HEsEr
THSSLILLL I 18 @ranr(HLd.

(1)  opmegm

(1) Ssiy seor

(1) egsmeug QETn TTETEITs: @)(HéE Jalgll HEDPSHE

GTGUTGHT?
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16.

17.

18.

PART C — (3 x 10 = 30 marks)
Answer any THREE questions.

What is Chi-square test? Discuss its uses in testing

hypothesis.

‘§' FgIEHD eTamO eTenan? AGF HHFHCHTaner CFrgenen

Qelieusn@ erlitilg LiweTU(Hlemmg) creniians aleumndssib.

Fit a straight line trend by the method of least squares.

Year : 2001 2002 2003 2004
Production (tons): 75 67 68 65
Year : 2005 2006 2007

Production (tons): 50 54 41
G®NHS aTEs: Wpenmenill Uwerlhids beareumbd aleurms g,
CursgsCaTH smews.

QU(HLLD : 2001 2002 2003 2004

2 HugH (Lewafled): 75 67 68 65

QUEBLD : 2005 2006 2007

o HusH (Lenaflaw): 50 54 41

From the data given below, find out the standard

deviation.

x: 5 15 25 35 45 55
f-1 2 4 6 1 1

Epsaramid L gweded Q)mHg S L elewsssmsds sa(Hdly.
x: 5 15 25 35 45 55

f- 1.2 4 6 1 1
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19. From the following calculate mean, median, and mode.
x: 11-20 21-30 31-40 41-50 51-60 61-70 71-80

42 38 120 84 48 36 31
Epsaramid LTeuais@ sl () grmefl, GeLBlae wHmD s
sesE (hs.

x: 11-20 21-30 31-40 41-50 51-60 61-70 71-80

42 38 120 84 48 36 31

20. Explain the methods used to collect the primary data.
wsoBlane eleurmsamerd CesMlEEh (panmaEamer 6l6ms @s.

. D-6729




D-6736 Sub. Code

12233/13333

DISTANCE EDUCATION

B.B.A (Banking)/B.B.A (Banking) (LE) DEGREE
EXAMINATION.

MAY 2021 EXAMINATION
&

MAY 2020 ARREAR EXAMINATION
Third Semester

BANKING LAW AND PRACTICE -1

(CBCS 2018-19 Academic Year onwards)
Time : Three hours Maximum : 75 marks
PART A — (10 x 2 = 20 marks)

Answer ALL questions.

—

Define “Bank”.

what is Bill of Exchange?
Who is holder in due course?
What is Endorsement?
What is MICR Cheque?
Who is Paying Banker?
Explain Savings Account?

What is Joint Account?

© »® =N o ok W b

What is Gift Cheque?

—
e

What is internet banking?



11.

12.

13.

14.

15.

PART B — (5 x 5 = 25 marks)

Answer ALL questions, Choosing either (a) or (b).

(a)

(b)

(a)

(b)
(a)

(b)
(a)

(b)

(a)

(b)

How does a banker act as a Trustee for a customer?

Or

How is a customer identified under the KYC norms?
Explain.

What are the characteristic features of “Negotiable

Instruments”?

Or

Examine the different types of cheques.

Under what circumstances a cheque can be
dishonoured?

Or

Explain the term “Payment in due course”.

Analyse the different types of conditional
endorsement.

Or

What are the Cardinal rules regarding a valid

endorsement?
What are the essentials of a letter of credit?

Or
What are the process in EFT?

5 D-6736




16.

17.

18.

19.

20.

PART C — (3 x 10 = 30 marks)

Answer any THREE questions.
Discuss in brief the relationship of banker with customer.
Explain the different types of Bills of Exchange.
Discuss the different types of endorsement.

Explain in detail the statutory protections available for a
collecting banker.

Discuss in detail various kinds of Account holders.
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D-6737 Sub. Code

12234/13334

DISTANCE EDUCATION

B.B.A (Banking) / B.B.A. Banking (LE) DEGREE
EXAMINATION.

MAY 2021 EXAMINATION
&
MAY 2020 ARREAR EXAMINATION

Third Semester

FINANCIAL SERVICES INSTITUTIONS

(CBCS 2018-19 Academic Year onwards)
Time : Three hours Maximum : 75 marks
PART A — (10 x 2 = 20 marks)

Answer ALL questions.

1. What is capital market?

2. Write a note on ‘project counselling’.

3. Who is a jobber?

4, What is a depository participant?

5.  What is a mutual fund? Give an example.
6. What are the objectives of credit rating?
7.  What is securitization?

8. What is margin trading?



10.

11.

12.

13.

14.

15.

What is book building?

What is meant by market positioning?

PART B — (5 x 5 = 25 marks)

Answer ALL questions, Choosing either (a) or (b).

(a)

(b)
(a)

(b)
(a)

(b)

(a)

(b)

(a)

(b)

What is factoring? Is it similar to forfeiting?

Or

What is convertible bond? Give an example.
What is portfolio management?

Or

Define merchant banker.

Discuss the role of merchant bankers

securitization.

Or

What are the assets suitable for securitization?
What is meant by credit rating?

Or

State the limitations of credit rating.
Define a depository.

Or

State the objectives of depository.

in
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16.

17.

18.

19.

20.

PART C — (3 x 10 = 30 marks)

Answer any THREE questions.
Discuss briefly some of the innovative financial
instruments introduced in recent times in the financial

service sector.

Distinguish between commercial bank and merchant
bank.

What factors should be considered before selecting a
mutual fund?

Explain 7 p's of marketing mix for financial services.

Classify the brokers and explain their functions.
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D-7268 Sub. Code

10441/12641/
12241/13341/
34741

DISTANCE EDUCATION
Common for B.B.A./B.B.A. (LE)/B.B.A (Banking)/

B.B.A. (Banking) (LE)/M.B.A. (5 Yrs) (Integrated) DEGREE
EXAMINATION.

MAY 2021 EXAMINATION
&

MAY 2020 ARREAR EXAMINATION
Fourth Semester
ELEMENTS OF MARKETING
(CBCS 2018-19 Academic Year onwards)
Time : Three hours Maximum : 75 marks
PART A — (10 x 2 = 20 marks)
Answer ALL questions.

1. What do you mean by Marketing Environment?

FHENSUNIG (LD GTETMTED GTEITET?

2. What is meant by Consumer Behaviour?

“BleTCoun Qeweun(” eremLig) erear?

3. What are the various buying motives?

@urr@eh GUITTRI (&6 & 60T &dT@ENéSSSFEJBSGiT Wwimeneu?



10.

11.

What are the basic pricing policies?

cllaneull(Hgedlen g LiLienL Q& TeTensS6T eTeime?

Write a note on Product Elimination.
Qunper Bri@se uHH GDHILL cuams.

What is Channel of Distribution?

QUITHET QULPMEIGLITENS GTETMTE 6T6oT60?

What do you mean by Outdoor advertising?

Qaueflliyp eSlembureNued eTarmmed cTeTeyr?

What do you mean by Personal Selling?
saflpLm el hLenearenwitt ubml Briger eremen &(mgd Hiser?

What is Communication?

5566 QSTLITL| GTETMTE) 6TEIMET?

What is “On the Job Training”?

veiludlenL i LudDHE ereammed ereses?
PART B — (5 X 5 = 25 marks)

Answer ALL questions, choosing either (a) or (b)

(a) What are the requirements of effective market
segmentation? Explain.

fmhs sheang LiGLUMLeer CoHemeusser wmeneu? 6lems@s.

Or

(b) Trace the evolution and development of modern
marketing.

yHw spenguiuieden o (heurssbd oMb euerTds b
GINRIGES
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12.

13.

14.

(a)

(b)

(a)

(b)

(a)

(b)

What are the various stages in the product life
cycle?

Qummer  eumpey &HpHfuler wOCoim  Hlevawsamar
GINRICES

Or
Explain the factors influencing pricing decisions.

eleney  Hltewrl  (pigejsenerl  LTHE@GD  srreantleer

wmeneu?

Explain the different kinds of branding of products.
QurplseEpsel  Quuilhgalear LOCaim eumssHmaT
PGS

Or

What is meant by retailing? Describe the functions
of retailers.

Slvenn euanilsbd eremmmed erean? Seewann eueanilesdle

W&EWL Lientls6T wreneu?

What are the relevant steps in personal selling?
Explain.

saflpur  elpuamerGur® CsmiyenLw LigHleneoger
wreneu? ellemd:@s.

Or
Describe the various methods of Sales Promotion.

alpuener Gumsssdlen LivGeun cuamEgHamer cllleufds.
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15.

16.

17.

18.

19.

20.

(a) Describe the elements of communication process.

S56U60 CgmLM9em 2 ' gamisener cilemd@s.

Or
(b) Explain the major areas of sales force management.

‘elpuener s&d Goereameaw wler wpsHul ugGHsamer

NleTsEs.
PART C — (3 x 10 = 30 marks)

Answer any THREE questions.

What is meant by marketing concept? How does it differ
from selling concept?
sHenSS C&TeTens CTETmTE 6Tamem? Fhenss Cl&TeTens eTerLIg)

elmuenens Gamerenasudladl(mbg ereueumm rmiLHiE ng)?

Define packaging. What are the functions of a good
package?
auenrum : QurHudBse (sL(Hwb). QurdHuiGseler padwLl

L6t & 6T Wmeneu ?

Define Channel of distribution. Discuss the factors
governing the choice of a particular channel.
auerum  : QUTEHLEET  UPBIGUTMS.  GUPEIGUTMS

CambEs(Hssme STrafldEd sryeantsamar allerdEs.

Discuss the important advertising media and point out
their relative importance and advantages.

psHwworer  efleTbuy 2L shismeT  elaTEEGS.  eupblen
W&HWSFeuSMS eNeTdHdl 56T Baenn&amaTd @GDILILA(Hs.

What are the barriers to Communication. How can they
be overcome?

aeUe QFTLMADasTar Sl &T Wremel? hss L Ser
ereueUmm QleudISTONS SL_&& @UIgLD?
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D-7269 Sub. Code

10442/12642/
12242/13342/
34742

DISTANCE EDUCATION
Common for B.B.A/B.B.A. (LE)/B.B.A. (Banking)/B.B.A.

(Banking) (LE)/M.B.A. (Five Year Integrated) DEGREE
EXAMINATION.

MAY 2021 EXAMINATION
&

MAY 2020 ARREAR EXAMINATION
Fourth Semester
BANKING LAW AND PRACTICE — I1
(CBCS 2018-19 Academic Year onwards)
Time : Three hours Maximum : 75 marks
PART A — (10 x 2 = 20 marks)

Answer ALL questions.

1. What is overdraft?

CeveuanLl LIHm) eTemmmed 6Teomen?

2. What is hypothecation?

S|L_LOMTETLD GTETMTE) GTEIe?

3. What do you mean by surety?

L EeTWITETT GTETMHITE) GTGITEH ?



10.

11.

What do you mean by industrial sickness?

Qamfled BadleuanL _S6 cTemmTed Grenmen?

What do you mean by unsecured advance?

umgismiumm (et Sfeflliy eremmmed eTevren?

What do you mean by early warning signal?

(e er&FilEems SMlellLiL) eTaTmTe eTeimen?

What is the objective of Indian Stamp Act?
@pHw (psHenrs s L gHlen CHTEsD ereme?
What do you mean by credit appraisal?

sLam SN HFeD eTemrmTed eTeimen?

What is a bill of lading?

‘Bill of lading’ eresrmmed ereres?

What do you mean by legal mortgage?

gL fFELTET S eTamimed eremmen?
PART B — (5 x 5 = 25 marks)

Answer ALL questions choosing either (a) or (b).

(a) Distinguish between loans and advances and
overdraft.

HL_6T, (P& el LOHMILD CeveuanyliLipm
Caumuhssis.
Or
(b) What are the different forms of banking advances?
cumidl (e Sjaflliysaflem cuansser wimene?
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12.

13.

14.

15.

(a)

(b)

(a)

(b)

(a)

(b)

(a)

(b)

What are the characteristics of mortgage?

9L (G MEUSFHE 6T (&6eWTTH FUIBIGET 6T6TEH?

Or
What are the features of guarantee?

2 Fgreunggdler Sl |ser eremen?

Write the documents that are associated with the

secured advances.

LTGISTEHSLILIL L sieruefLCum(® QB rLrenL_w

A EUEHTBIGENET 6T(LPGIS.

Or
How to manage NPA?

‘NPA’ aneu eriinig fliteudlés Couatmhin?

What are the limitation of Indian Stamp Act?
@B psHenrs s L_gdler s (HULT(HSET eTeme?
Or

What are the reasons for industrial sickness?

Qzmpled padleuanLSadleT (LP&EILI STTERTRISET cTemen?

State the Rights of surety.

Yenemrwimeriler o flensenerd gamis.

Or
What is the need for credit control?

L SL(HLumiger CHeneu cTeime?
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16.

17.

18.

19.

20.

PART C — (3 x 10 = 30 marks)

Answer any THREE questions.

How to rehabilitate the sick units?

BeSleuanL_hE e Gsamar eTliLlg FAlLLHSSOTD?

Explain the principles of lending.

sLan Qarhgseden Camumbhsmer alars@s.

Explain the importance of loan appraisal.

sLar HLGgellan (psHlwsgieuseamns allers@s.

Write the precautions a banker should take in granting
loans and advances against guarantee.

2 ggreunsdlen Guifled sLem LHMILD (peil SfarflLiL] QUPBIGLD (LpeT
aunilwum ar(hés Ceuamiqll (pen eT&FMNEMS BHLGUGEMSSHET

GSS (PGS

Explain the Rights and duties of a banker as a pledge.

@m FlhH  Qupuerts eumdlwufler  SLepSEMETULD,
o flengaer b allerd@s.
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D-7280 Sub. Code
12243/13343

DISTANCE EDUCATION

B.B.A. (Banking)/B.B.A. (Bank)(LE) DEGREE
EXAMINATION.

MAY 2021 EXAMINATION
&
MAY 2020 ARREAR EXAMINATION

Fourth Semester

BUSINESS LAW
(CBCS 2018 — 2019 Academic Year Onwards)

Time : 3 hours Maximum : 75 marks
PART A — (10 x 2 = 20 marks)
Answer ALL questions.
1.  What are the main sources of Indian Mercantile Law?
2. Define contract.
3. What is agency?
4. Define goods.
5. What is bill of exchange?
6. What is partnership deed?
7. What is resolution?

8. What is Copy Right?



10.

11.

12.

13.

14.

15.

What do you mean by statutory meeting?

What do you mean by dishonour of negotiable
instrument?

PART B — (5 x 5 = 25 marks)
Answer ALL questions, choosing either (a) or (b).

(a) Define mercantile law and explain its sources.

Or

(b) List out the various essentials of a valid contract.
(a) What are the types of contracts?

Or

(b) List out the essentials as to agency.
(a) What are the essentials of a valid sale?

Or
(b) Explain the kinds of delivery of goods.

(a) What are the effects of registration of partnership?

Or
(b) What are the features of a company?

(a) What do you mean State Consumer Protection
Councils?

Or

(b) What are the salient features of micro, small and
medium enterprises act?
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16.

17.

18.

19.

20.

PART C — (3 x 10 = 30 marks)
Answer any THREE questions.

Contract is an agreement enforceable by Law — Discuss.

What do you mean by a wagering agreement? What are
its exceptions?

List out the rights and duties of the buyer.

What is winding up? Explain the methods of winding up
of a company.

What is meeting? Explain the types of meeting.
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D-7281 Sub. Code
12244/13344

DISTANCE EDUCATION

BBA (BANKING)/BBA(BANKING)(LE) DEGREE
EXAMINATION

MAY 2021 EXAMINATION
&

MAY 2020 ARREAR EXAMINATION
Fourth Semester
FOREIGN EXCHANGE MANAGEMENT
(CBCS 2018 — 2019 Academic Year Onwards)

Time : Three hours Maximum : 75 marks
SECTION A — (10 x 2 = 20 marks)
Answer ALL the questions.
1.  What is forward rate?
2. Define interbank rate.
3. What is real effective exchanges rate?
4, What is meant by risk sharing?
5. Define netting.
6. What is meant by interest rate swaps?
7. What is exchange risk?

8. What is fixed rates?



10.

11.

12.

13.

14.

15.

How do foreign exchanges reserves work?
What is the fiscal policy of India?
SECTION B — (5 x 5 = 25 marks)
Answer ALL the questions, choosing either (a) or (b).

(a) Discuss in detail about purchasing power party
theory.

Or

(b) How are the factors exchange rates computed?

(a) What are the distinguished features of currency
swaps?

Or
(b) What are the different types of TT rates?

(a) What are the uses of foreign currency options?

Or
(b) Distinguish between NOSTRO and VOSTRO.

(a) What do you mean by rupee convertibility? What
are partial and full convertibility?

Or

(b) Discuss the importance of risk shifting and risk
sharing.

(a) What are objectives of exchanges control?

Or

(b) Explain the composition of India’s foreign exchange
reserve.
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16.

17.

18.

19.

20.

SECTION C — (3 x 10 = 30 marks)
Answer any THREE questions.
Briefly explain the asset market model.
How are exchanges rates forecasted?

Explain the mechanism of option contracts.

Explain the mechanism of fixed and flexible exchange

rates.

Portray the impact of monetary and fiscal policy on

exchange rate.
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D-7282 Sub. Code
12251/13351

DISTANCE EDUCATION

BBA (Banking)/BBA (Bank)(LE) DEGREE EXAMINATION.
MAY 2021 EXAMINATION

&
MAY 2020 ARREAR EXAMINATION
FIFTH SEMESTER
RESEARCH METHODS
(CBCS 2018 — 2019 Academic Year Onwards)

Time : Three hours Maximum : 75 marks
SECTION A — (10 x 2 = 20 marks)

Answer ALL the questions.

1. Define research.
2. What is the significance of research in social science?
3. What is the purpose of review of literature in research?

4, What do you mean by null hypothesis?

5. Define sampling in research.
6. Give any two examples for non-sampling error.
7. Distinguish between questionnaire and schedule.

8. What is the importance of pre-testing?
9. Give any two guidelines for making valid interpretation.

10. What is the importance of tabulation?


HP
Text Box
FIFTH SEMESTER


11.

12.

13.

14.

15.

SECTION B — (5 x 5 = 25 marks)
Answer ALL the questions, choosing either (a) or (b).
(a) What is the process of research?
Or

(b) What are the limitations of case study method of
research?

(a) How will you formulate a research problem?
Or

(b) What are the essentials of a good sampling?

(a) What are the factors affecting research design?
Or

(b) What are the limitations of interview in research?

(a) Daifferentiate questionnaire  from  interview
schedule.

Or
(b) How to ensure validity and reliability in research?

(a) Write a note on testing for differences between
means.

Or

(b) What are the guidelines for making valid
interpretation?
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16.

17.

18.

19.

20.

SECTION C — (3 x 10 = 30 marks)
Answer any THREE questions.
Describe the different types of research.

Explain the research design with example.

Ilustrate the sampling methods in research.

Explain the various data collection tools.

Elucidate the contents of research report.
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D-7273 Sub. Code

10452/12652/
12252/13352/
34752

DISTANCE EDUCATION

COMMON FOR B.B.A./B.B.A. (LE)/ B.B.A. (Bank)/
B.B.A. (Bank)(LE)! M.B.A. (5 Year Integrated)
DEGREE EXAMINATION.

MAY 2021 EXAMINATION
&

MAY 2020 ARREAR EXAMINATION

Fifth Semester

MANAGEMENT ACCOUNTING
(CBCS 2018 — 19 Academic year onwards)

Time : Three hours Maximum : 75 marks
PART A — (10 x 2 = 20 marks)
Answer ALL questions.
1. What do you understand by management accounting?
Cueremrento sanrédwied LipMl el SiMbBss) eremen?
2. What is fund flow statement?
BlE BLOTL L Sidl&ens eTemmmed eTemmen?
3. What is a cash budget?

@ Qrm&ss S L1 L I1q W6 eTemmmed 6Teumen?



10.

11.

12.

What is meant by Break Even Sales?
@eoru BLL DD 69HLIEHET GTETMTED GT6T6n?
What do you know about Margin of Safety?
urgsmiy ereened LMl Bl dlbsg) ereme?
What is material cost variance?
QummeT L SgHellaned mmILIT{H CTETHTE CTETE?
State the uses of financial statement analysis.
Blgblenay sabmmieder LWeTsenaeTs: gnmis.
What are the advantages of standard costing?
ST 21L_5&56 e ulweSl6iT HEmenLOSET GTemmen?
What is capital budgeting?
P& SILL LD GTETMTE GTerTe?
What is pay back period?
S w4 QFISFID STELD GTETDTE GTerTe?
PART B — (5 x 5 = 25 marks)
Answer ALL questions, choosing either (a) or (b).

(a) Distinguish between management accounting and
financial accounting.

Coeorarenn  sarsSwd  womb i sarsduame
Caumu(h5g15.
Or
(b) Explain the different types of financial statements.
LeCeum euamaswiner blél Mlsamasamer allars@s.
(a) What are the advantages of Budgeting?
L 1OlL_adleir BeitenLos 6T eTemen?

Or
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(b) Calculate :
(1) Labour cost variance
(11) Labour rate variance

(111) Labour efficiency variance from the following
information.

Standard Actual

Houses Rate (Rs.) Houses Rate (Rs.)

Men 45 50 48 55
Women 50 40 45 40
EpsaramLameusaflel(mhg ©

1) 2epiber oiL&s LTHISE
(i) o w96 eisb WTMmIGE
Y & JUlf)
(1) eepulear Spew  wLIMSH  WHweuHenms
STES (h 5.
Hlenay L_&aLD 2 GTENLD L _&&LD
Cryd (wanflsar)  aisb (5.) Coyb (weflser)  eigbd (p.)
<, GTSET 45 50 48 55

waefl 50 40 45 40

13. (a) The following information 1is obtained from
Rohit Co. Ltd. in a certain year.

Rs.
Sales 2,00,000
Variable cost  1,20,000
Fixed cost 60,000

Find the P/V Ratio, BEP and Margin of safety.
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(b)

14. (a)

(b)

Year:

Project X :

GU(HLID :

SLb X:

@M GOUEALL gamge Grradll  HinogS mbs)

et Saeues6T QUL (HeTerg.

.
NpLene 2,00,000
Caumiuihdlemy oL &5 Caway 1,20,000
LMOT iL_&& CFaey 60,000

@nhleaneouded Lmsaflliy elldlsb, eoru BLLwHm Lerefl,
UMGISTUIL| TOena 2 LInaISmeTd: Henmsdl (hs.

Or
What is Cost Volume profit analysis?
SLEFHeMMme) — il HUMST — OTL U6 GTEINDTED GT60T6H?
State the importance of capital budgeting.
epesaT Sl Sdlem (PESLISTHIISMSE Fo.M)5.
Or

Calculate the payback periods for project X from the
following. The initial investment required for
project is Rs. 2,00,000. The annual return for this
project for 6 years are stated as follows :

2002 2003 2004 2005 2006 2007

20,000 45,000 44,000 65,000 40,000 23,000
Epssar eleurhisamerd Qsmenr(® S X ar SHmind
QeISgIb sTOSMSEH samsd(Hs. Comauliu(Bmn C(s5m_&s
s ep. 2,00,000. 6 cumLsDaTen et 6u(HLOTELD
&G sriiul_(Hdrerg.

2002 2003 2004 2005 2006 2007

20,000 45,000 44,000 65,000 40,000 23,000
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15.

16.

(a)

(b)

Calculate current assets from the following

particulars :

(1)  Stock turnover — 5 times

(1) Stock at the end is Rs. 5,000 more than stock
in the beginning

(111) Sales — Rs. 2,00,000

(iv) G.P. Ratio—20%

(v)  Current Liabilities — Rs. 60,000

(vi) Quick Ratio —0.75.

Epsaramid  elughigmers  Qsmet(h  BEOL(LPEn

QeTsgIHHmens HenTés (Hs.

(@)
(i)

(iii)
@iv)
)

(Vi)

&1 FPHE alldsb — 5

@mdlE  FTE@EG YTDOUF  FTEMESE  STLIg@ID
em. 5,000 sa(hgeors: 2 eTerg)

cflpuener — em. 2,00,000
Quwrgs eoru alldlsn — 20%
BenL_(penm GummiliLgser — em. 60,000
B efdlgn — 0.75.

Or

State the difference between cash flow statement
and fund flow statement.

Hg

BLLTLL  SdlsmssEhd  Orrés BTl L

SN&GM&EGLD 2 6Ter CoumLmT(HEsmens gnmis.

PART C — (3 x 10 = 30 marks)
Answer any THREE questions.

Explain the scope of Management Accounting.

Coeramenod sanrédslwedler Lrlien 6lemd@sa.
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17.

18.

19.

Enumerate the managerial uses of the marginal costing.

Qndllenes OQswels sams@seaiear BHliifeurs LweaTLT(HEmaT

aeul.

State the differences between budget control and
standard costing.

S tuliguied s(Huurign@EL, 1)) 9L G&6elenen

SETES LQIEGD 2 ater CoumimenL_d& nmis.

L & T Ltd. wishes to arrange overdraft facility with their
bankers during April to June 1998. Prepare a cash
budget for the above period from the following data.
Indicating the extent of bank facilities. The company will
require at the end of each month.

@
Month  Credit Sales Purchases Wages

Rs. Rs. Rs.
February 1,80,000  1,24,800 12,000
March 1,92,000  1,44,000 14,000
April 1,08,000  2,43,000 11,000
May 1,74,000  2,46,000 10,000
June 1,26,000  2,68,000 15,000

(i1) 50% of the credit sales are realised in the second
month following sales and the remaining 50% in
second month following.

(i11) Creditors and wages are paid in the month
following the month of purchase.

(iv) Cash at bank on 1.4.98 (estimated) Rs. 25,000.
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ored & ig OINQLL srigeT cumSuleNmbg 1998 erliged (psed
9 9an cuany, Gaeuamrl LUPMGE euams GFiw almbLEng.
Epsaramid feurmsaial®mpg Crmés eurey GFwe; SHiib
swumflggl. eeubleurm wrg @mniFuiaid CsameuliLiBbn cumidls
Qgrensullenemuyd @GOG HS.

1
X LDTSLD sLan elhueenr  Gamarpsd  Faedl
(€m.) (em-) (em.)
Qipeurl 1,80,000 1,24,800 12,000
LOMITE 1,92,000 1,44,000 14,000
gLiyed 1,08,000 2,43,000 11,000
Cw 1,74,000 2,46,000 10,000
9 Oe 1,26,000 2,68,000 15,000

(1) sLerelpuaenuied 50% ellpuemearepwid CFTLTH 6u(HLD
Sh&F wIsHab, Bsb 50% G rear_moug LIS HaID
QUG@MGLD.

(iil) el wHmD sLaBCHMEGD, CQamarpsd G
LoMESEDE SNBSS LOMBD CFaSHILIHLD

(iv) 1498 & eumdl @muy (erdi  Crmasiul L
em. 25,000).

20. Manian Ltd. is considering expansion of its production
facilities. It has collected details about two models of a
machine. Model A costs Rs. 5,40,000 and has an economic
life of 6 years where as model is costs Rs. 1,40,000 and
has a life of 7 years.

The following are the estimates of sales and costs per

year.

Machine A Machine B
(Rs.) (Rs.)

Costs :

Materials 40,000 40,000

Labour 20,000 80,000

Overheads (excluding depreciation) 50,000 50,000

Sales 2,50,000 2,50,000
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Depreciation is to be charged on straight line basis. Tax
Rate may be taken at 30%.

Calculate the average rate of return on the basis of
original investment for both machines. Which machine do
you recommended?

wewtlwen Blmiowreang shisarg swurfiiy sasag ellfleyuBhss
Heoasdpg. <spsrs g @6 Qubsrsdea Qe
wrdfasamer Sy (HSmg.

ordlfl A wer eflene em. 540,000, Sigen LIWEETET SHTEOLD
6 Gu(HLEISET.

wrdlfl B ulenr eflene ep. 1,40,000, Sigen Lwgemer Smeld
7 QU(THL_MBISGET.

CoQid @ eu@mLSHDarear adpuemer wHmbD Cawe sater

wHUTHsEr ECY sriLLHdTang.
wrdfl A wrdfiB
(e.) (@)
QFva|H6r :
&FFTIGILIT(meT 40,000 40,000
Couamey LT 20,000 80,000

Qeevajser (Coulbrernd HellToHg)) 50,000 50,000
eSlmLIen e 2,50,000 2,50,000

CrrCam_( @perpuied Csuibmard semsslliuBSng. eul
aiglb 30%

Qe wrflsEps@En gD WPsEL(Hed Frmafl  aumeuTL
Mdsb et erhg wrdfleow § Lufpgieny Qewieumii?
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D-7274 Sub. Code

10453/
12653/
12253/
13353/
34753

DISTANCE EDUCATION

Common for B.B.A./B.B.A. (LE)/B.B.A. (Banking)/B.B.A.
(Banking) (LE)/M.B.A. (5 Yrs Integrated) DEGREE
EXAMINATION.

MAY 2021 EXAMINATION

&
MAY 2020 ARREAR EXAMINATION
Fifth Semester
HUMAN RESOURCE MANAGEMENT
(CBCS 2018-2019 Academic year onwards)
Time : Three hours Maximum : 75 marks
SECTION A — (10 x 2 = 20 marks)

Answer ALL questions.

1. What do you understand by Human Resource Planning?
waflgeuer L0l LHPl BelT ersener Sidbg CQsmeimie fHeT?
2. What do you mean by Recruitment?
‘LiewflwimenT SevTLPleed’ 6T Ted 6TEImET?
3. What is meant by "Interview"?
“Critaranmed” eTemmTed eTeme?
4.  Write Short note on: Promotion.

fm @Oy euenrs: Lgedl 2 wiey.



10.

11.

What is meant by On the job training?

vewfludlen i LudpHé ereammed ereues?

What does career planning mean?

‘aurpsanss Csmle SOl 6’ eremig) eremen?

What is Labour Attrition?

‘Liemflwment @Genm&e’ eTemmTe 6Temen?

What is Job Evaluation?
‘Lianfl HULSEH’ erermmed ereimen?

Write a short note on “ranking method” in performance
appraisal.

uanllgHper wHIS g “sraifles wep” ubdl Hny @GOy
U

What is meant by '"Workers participation in
Management"?

Cuemearrentoufled Lenfliimerisertlen Limki@ ereiTmmed 6TemeT?
SECTION B — (5 x 5 = 25 marks)

Answer ALL questions choosing either (a) or (b).

(a) Explain the role oF HRM in strategic management.
W&  Guweornamenwuld  wealgeuer  Gamemantouder
ukidlenar aflers@s.

Or

(b) Distinguish between dJob Description and Job
Specification.
ueanfl eflensads GNLLEG0, Lt 5@8 GNLLEEWD 2 drer

Coumim(h&6T eTemmen?
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12.

13.

14.

15.

(a)

(b)

(a)

(b)

(a)

(b)

(a)

What do you mean by demotion? What are the
causes of demotion?

uewtl @D&SHLD eTempred eTener? Lewt @Qm&ssHnamen
STTEUTHRIGET ULITEHE ?

Or
Explain the need for training in industries.

Qzrhsrenagafley BLsslLRD LuldhSlsater Coameugar
upml eNeufése|.

Discuss the wvarious tests involved 1n selection
process.

uaflwrert  CamblsBsseller  @Lbbumbd  LdGeumy
Caieygemer afleurl.
Or

What are the principles of wage and salary
administration?

.60l LoHMILD FbLeT BlTeurasdlen ClaTeTansseT wmene?

Explain the different methods of Job evaluation.
uanfl  LHUSLH  peopuder  LOGeum  cuaESHEeT
aNeufésa|.

Or
Write Short note on: (1) Promotion (i1) Transfer.

Anediy  eengs (1) uwewll CGuwur@® (1) wewfl
@L rHoid.

What are causes for Grievances in industries?

Qamdlhareneauded 2 (HaUM@GD  G@DUT(H&EHESSTenn
STTETHRISEN 6T 66T &.

Or
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16.

17.

18.

19.

20.

(b) Discuss the growth of Trade union movement in
India.

@pdwureile Qzmpflhsns Qués euetTdSll LD
NleTsEs.
SECTION C — (3 x 10 = 30 marks)
Answer any THREE questions.

Discuss the managerial functions of human resource
management.

weflgeuer GemesrenLoudl et GomeaTenLoL LI 6oot| & 6m 6T
Neufésa.

Write short notes on:

(a) Kaizen Total Quality Management
(b)  Sources of Recruitment.
An@OILL cuemrs:

(=) Qauwger wpp 57 Coevremend

(<)) wewtlwmerT sevrLMlsadle eLpeombiseT.
Write short notes on:

(a) Halsey's Incentive plan

(b) Rowan's Incentive plan.

fm GOILL euanys :

(=1) anmeGevulden ard@elliLg Sl L Lb
(<=4) Crmeurernev earg@allli S L Lb.

Define performance appraisal Explain various methods of
performance appraisal.

aueyum :  uaiigdper  wHISH. wvdGoumy Lewiwmert
uanilgHmer SIS G wpepsemar aflauifl.

Discuss the various stages in grievance redressal system.

uesflwrert  GopSis@nd  ewliy  wpepudar LG
L leneoganer 6l6rms:@a.
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D-7275 Sub. Code

10454/12654/
12254/13354/
34754

DISTANCE EDUCATION

Common for
B.B.A./B.B.A.(LE)/B.B.A.(Banking)/B.B.A.(Banking)(LE)/
M.B.A. (5 yrs integrated) DEGREE EXAMINATION.

MAY 2021 EXAMINATION
&
MAY 2020 ARREAR EXAMINATION

Fifth Semester
TOURISM ENTREPRENEURSHIP
(CBCS 2018-19 Academic Year onwards)

Time : 3 hours Maximum : 75 marks
PART A — (10 x 2 = 20 marks)

Answer ALL questions.
1.  Whatis SSI?
SSI ereipmed eremen?
2. Define — Business Plan.
cuanfla FIL b — cuenyuim.
3. What is meant by Project?
Cawed L L b eTeitmmed TebTen?
4.  Write a short note on : Success of the venture.
@ eanrellanen Geundl @GMlSs Slm @GO auanrs.
5. What is finance?

Bl eremmmey ereten?



10.

11.

12.

Who is Entrepreneur?

Qample wpanerGeum eramLieur wWmiT?

Who do you know about Entrepreneurial Ethics?

Qe peanearey Apdludwie @hssg BellT iMleuer wrg ?

Give the meaning of Business Enterprise.

Qe Bimieueid eTerLiger ClLimmeT wimg)?

Define the term — Financial Plan.

BlElemT S — cuenyuim.

What is Project Audit?

Qewedll L santléams eTammmed eremen?

PART B — (5 x 5 = 25 marks)

Answer ALL questions, choosing either (a) or (b).

(a)

(b)

(a)

State the objectives of Entrepreneurship.
Qzmfle (panaraller Crrésmsamar eleui.

Or
How will you assess an entrepreneur qualities?
Qamfer peaerCeurflen s@dHsemer ereucumn LHIEEH
Qewieumii?
Describe the process of Tourism involved in
Entrepreneurship.
Qzmfle peneanelled &HmiemeuTaTanOUdeT MFHLIT L
@DIg efleul.

Or
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13.

14.

15.

(b)

(a)

(b)

(a)

(b)

(a)

(b)

What are the factors determine the success of
venture?

G enanraflenemulles Qaumlenws Eromefl&asan iqw

STTEOTISET WITeneU?

Narrate the operating cycle of working capital.
BEnL_(LPenM eLPSEeT @ uimkiE & Lnbl edleuflés.

Or

State the opportunities of Entrepreneurs in
transportation sector.

Cursgeursg  gieopuie GCsmhle  aperenCoum(maaTer
aumiliysener edleur.
What are the various facets of Entrepreneurial
culture?
Qzmfled  peene| sorsFTrsHer LOGeUm  (PSHBISET
wreneu?

Or
Highlight the role of customers in Tourism.
sHmieTeuraTenoutley  eumgdenswimerier  Linidlaner

araflamliL(HSEIs.

List out the important requirements of finance.

Bl Sr_(heudler padlu Ceameugamer alflansiLi(hHSgIs.

Or

What are the factors in effective organisational
structure?

Fw oyemwliben STreanl&Her Wreneu?

5 D-7275




16.

17.

18.

19.

20.

PART C — (3 x 10 = 30 marks)
Answer any THREE questions.

Define the term ‘Entrepreneur’ and state his functions.
‘QamPleapararCeur euanyuwim. Sieufler Lanflaamar gnmis.
Discuss the role of development banks in industrial
finance.

Qgmfle HlFludley euerrgsl eumidlufen LikiSlener afleumdlss.
Enumerate the supportive arguments for social
responsibility to the business.

curanflu geps QUTrMLILGET LUDHIL FTSHELIT HHSHISSEET
UMSLILI(HSFIS.

Explain in detail the taxation policies relevant to the
project management.

L Guoenameno Fbwpgorer euflelSlliLg Garearanagser Lb
cllaTé@s.

“Tourism 1s a valuable aid for Entrepreneurship” —
Discuss.

“apmereuraran Gsmild (pararellen e WL OGS &madl”
— afleumdlsa.

4 D-7275




D-7276 Sub. Code
10461/10661/
12261/13361

DISTANCE EDUCATION

Common for B.B.A/B.B.A. (LE)/B.B.A. (Banking)/
B.B.A(Banking) (LE) DEGREE
EXAMINATION.

MAY 2021 EXAMINATION
&
MAY 2020 ARREAR EXAMINATION
Sixth Semester
MARKETING OF BANKING SERVICES
(CBCS 2018 — 2019 Academic Year Onwards)

Time : Three hours Maximum : 75 marks

SECTION A — (10 x 2 = 20 marks)

Answer ALL questions.

1. Define: marketing.
FHanGUAWe — cuenFwim.

2. What is meant by marketing plan?
FHenSUNIE S L LD eTETMTE eTeven?

3. Expand: SWOT.
SWOT effleunssid Gauis.

4, Write a short note on: product mix.
QurmeT sevenel M GMHLILeUmTS.

5.  Define: price mix.
cllleney Hevene GUETLIMI.

6. What is service charge?
Gaenou &L GWTLD GTEITMITE) GTGIT6?



10.

11.

12.

What do you mean by customer service?

QUM S EHWITETT CHFENE GTEIMTED 6T60T60?

Define: motivation.

2618 G655 U TW).

Write a note on: advertising.

eleTburu(BSgSe Hm GOILL cuenrs.

Define: training and development.

LulHA womid GCobur(® euerwm.

SECTION B — (5 x 5 = 25 marks)

Answer ALL questions, choosing either (a) or (b).

(a)

(b)

(a)

(b)

Describe the features of marketing.

Fhengudlwieden serennganer adleurfl.

Or

What are the merits and demerits of modern
marketing?

Belan Fhansullwielerm Beitenio LHMmILD SEOSET WiTane?

State the objectives of marketing audit.
shensullc safl&amsuder Crrésmsamer alleurl.
Or

Enumerate the steps involved in pricing.

elleneudl (hgeded 2 arer uCeumy Lllg-SHEnerT
auflensiL(D&g)s.
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13.

14.

15.

16.

(a)

(b)

(a)

(b)

()

(b)

Bring out the importance of new product
development.

ydw  Qumrmer  Goburliger  (WPSSLUSFHUSHS
QeuatliL(hSgls.

Or
State the features of market segmentation.

shens LGLUUMlalen Semeniogeaner afleui.

What are the different methods of promotion mix?
puemer  QUmESE seaeuuder LGN  UMEHET
WITeneu ?

Or
Bring out the different types of customer service.
aumgdenswmert  Grewouudenr  LOGoumy — euMmEHMET
Qeuef&CsTeanTis.
Examine the steps involved in motivation.

261G 65560 2 emer LiedGaum Lilgsaner U6 Clguiis.

Or
List out the advantages of advertising.
ellerburliLhSSIFeN e 2 arer BTG LO&ENGIT
auflenaiLi(hSg1s.

SECTION C — (3 X 10 = 30 marks)

Answer any THREE questions.

Discuss the banking functions rendered by a banker to
marketing services.

shensuiwe CoameusdE eumdlwim goolHb eumdl Leamflser

wmened?
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17.

18.

19.

20.

What is market segmentation? What are the functions
and significance of market segmentation?

sHens UGUUMLG| eTarmmed eTanen? Fheng LiGLUmielen
Cewurhser LHMID (PSS WSSHIEIBISET LITEn6?
Discuss the various characteristics of price mix.

cllened savenaludler @enTTS LIBIGmeT 6l6Ts @s.

What is advertising? Distinguish it from promotion.
clleTbUrsgsed  eTaprd®  erenan?  alpuener QLSS
papuiladl(mbg @& ereueimm CoumiSlng.

Explain the importance of training and development.

LU HS omid Cobumiq 6 (P&EELSSHICUBISET WTeneu?
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D-7277 Sub. Code

10462/12662/
12262/13362

DISTANCE EDUCATION

Common for B.B.A./B.B.A. (LE)/
B.B.A.(Banking)/B.B.A.(Banking) (LE)
DEGREE EXAMINATION.

MAY 2021 EXAMINATION
&
MAY 2020 ARREAR EXAMINATION
Sixth Semester
FINANCIAL MANAGEMENT
(CBCS 2018-19 Academic Year Onwards)
Time : Three hours Maximum : 75 marks
PART A — (10 x 2 = 20 marks)

Answer ALL questions.

1. What do you mean by financial management?

15 CoarairenLn eTeTmimed 6Temen?

2. Expand the SWM.
SWM-ex eMeunssin.

3. What are the causes for under capitalisation?

GO LPOSETSHDETET STTETBISET WTEnE?



10.

11.

What is sinking fund?
ePRELD HlF) eTammmed eremen?
What is optimal capital structure?
2 &b (LPLSE EDLDLIL] GTETDITE 6TCIE0?
Define the term leverage.
&(MHel A HMEIEHE U Tl VEHETLD F(hH.
What is capital budgeting?
epeSET HlF) eTemmmed eremen?
What is working capital?
Lianfl pPOSETLD GTETMTE GTErTe?
Write short notes on the nature of inventory.
s5@salen seneo GHSs @ AnGHUY eT(psIs.
What is cash planning?
Qs SO 6 eremmmeD eremmen?
PART B — (5 x 5 = 25 marks)
Answer ALL questions, choosing either (a) or (b).
(a) Explain the objectives of financial management.
Blg Cuenamenouller Crréssams 6les@s.

Or
(b) Write short notes on :
(1)  Profit maximisation
(i1) Wealth maximisation.
Sm @Oy euenrs :
1)  GQeru Hasfly
(1) Qeeeu SSHaML.
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12.

13.

(a)

(b)

(a)

(b)

Mr. Ram deposits Rs. 10,000 for 3 years at 10%
What is the compound value of his deposit?

. gmb. erenueur eeuli Ggmens ep. 10,0005@
3 panr(haEnsE 10% ereafle ieung eneulilsatlien gl (b
EILIL| TetTen?

Or

Mr. Krishnan expects to receive an annuity of
Rs. 5,000 for 3 years. His time preference rate is
10%. Calculate the discount value of Annuity.

. Fmeganren erameuT AETHEE p. 5,000 epemmy
QUHLBIGEREE leurgl Crr eflmlu allflgn 10% erafle
QUBLMHSTSS 6 HeT@LIlg SHLIenLI STeuTs.

Explain the various theories of capital structure.

ppesar  sLLebliber  ubGeumy  Camliumbhsemar
Nl EAGES

Or

From the following particulars calculate :

(i) Earnings per share

(1) The price - earning ratio
Equity capital (Rs. 10 shares) Rs. 7,00,000
10%, 20,000 preference shares Rs. 2,00,000
Profit after tax of 35% Rs. 3,20,000
Market price of equity shares  Rs. 60.

®) @0 uREss

(1) s eumwragder alena dlgn
FoUBIE epavgerd (5. 10 unigsen) ep. 7,00,000
10%, 20,000 wermepflento Lmi@aser  ep. 2,00,000
35%6uil& @, 9bensg i @eomubd ep. 3,20,000

FoUnBISler Fhang ellena eh. 60.
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14.

15.

(a) The capital structure of Arun Ltd. consists of equity

(b)

(a)

(b)

share capital of Rs. 2,00,000 and 8% debentures of
Rs. 1,50,000. The fixed costs are Rs. 30,000. You are
required to calculate the operating and financial
leverages when EBIT is Rs. 60,000.

Qe QB uBE pogasms CaTei (HdHEHD
auemsuiled umE epeogerd e 2,00,000  wHmID
. 1,50,000 8% sLem  ugdrmser Hlirewrudssiul L
Qeea] em. 30,000. EBIT 5. 60,000 <,5 @@m&En Curg
@Quiss wHmID HFS Hnearsamer sanrésl (Hs.

Or
A company has the following capital structure :
Equity share capital Rs. 1,00,000
10% preference share capital Rs. 60,000
8% debentures Rs. 1,25,000
The present EBIT is Rs. 50,000. Calculate the
Financial leverage assuming that company is in
40% tax bracket.
@M  Hlmeued 19 6meu(mpLD APOFET  SELDLIenL
Qarearr(herergl. LkIE epeseard ep. 1,00,000, 10% Lk,
warayfleno epavgerd em. 60,000, 8% sLem LSS TBIGET
em. 1,25,000, spCurengw EBIT em. 50,000. flmieuerid
40% eufl @erLi9er @pLiusns s His Hnansanar
FTSS (h .

A Project costs Rs. 10,00,000 and yields an annual
cash inflow of Rs. 2,00,000 for 10 years. Calculate
its pay back period.
em S Geweler iy em.  10,00,000. <iBs
a@rHssTear eumLMBEr Uarllpssd ep. 2,00,000,
10 yarhsEpsE erafe Fmbu CFSSHID STRsHmns
STES (H BIGET.

Or
State the objectives of Inventory Management.
sr&8lmLL Coeoramenulilen CHT&EsnISMaT damis.
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16.

17.

18.

PART C — (3 x 10 = 30 marks)
Answer any THREE questions.

Explain the functions of financial management.

BlE Gueramenoudler Lanflaamer aflems @s.

Mr. Raja deposits Rs. 2,000 at the end of every year for 5
years in his recurring deposit account paying 5% interest
compounded annually. He wants to determine how much
sum of money he will have at the end of the 5t year.

gregm  eremeum  em. 2,000 g@euGleumm  pamhid  (pigedled
Blevawrear ealli] Gsmepsulenar 5 earhser (pigaied
Cequggdlpmr. S ear®h wigeled gl () alli4s Cgmans 5%.
glarafles by 5 Wb Yemgpater el lg CsTangEamw
sesE (hs.

From the following information. You are required to
forecast their working capital requirement.

Projected annual sales Rs. 65,00,000

Percentage of net profit on cost of sales 25%
Average credit period allowed to debtors 10 weeks
Average credit period allowed by creditors 4 weeks

Average stock carrying (in terms of sales requirement)
8 weeks

Add 10% to computed figures to allow for contingencies.
emeupd sseuesatdl(Bbg Deupmlern cposers GCsamelami
sawfléa Ceuam(hib.

aumLmhE T eflbuenen ep. 65,00,000

epuenar Gewaeile Hlar Qemugdler alldlgn 25%
sLemarlaehé@ synafl sLer smebd 10 eurprbiser
SL_ameT&e e FFmal &6t STeb 4 eUTTHBI&ET

grmafl allhuemer B litien_uled 8 cumymiser

sHE&we CurmliLssrer samadlL il L Lerefl edleurmisenss
10% Gamdsa|b.
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19.

20.

Explain the various methods of evaluating -capital

expenditure decisions.

ppager Hgwa| Sioreamasamer LSHIAHD LOCeuL (PaDE@aT

cAlemd: @s.

Discuss the different forms of dividend.

umksTETWSSHer LCan aulgeumisamer afleums).
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D-7283 Sub. Code
12263/13363

DISTANCE EDUCATION

B.B.A.(BANKING)/B.B.A.(BANKING)(LE) DEGREE
EXAMINATION

MAY 2021 EXAMINATION
&

MAY 2020 ARREAR EXAMINATION
Sixth Semester
E-BANKING
(CBCS 2018 — 2019 Academic Year Onwards)

Time : Three hours Maximum : 75 marks
SECTION A — (10 x 2 = 20 marks)
Answer ALL the questions.
1. What do you mean by E-banking?
2. Write a note on Automatic Teller Machine (ATM)
3. What is meant by electronic Money transfers?
4, What is mean by Tampering?
5. What is digital signature?
6. What is transaction security?
7. What is scientific data processing?

8.  What do you mean by Central processing unit?



10.

11.

12.

13.

14.

15.

What is meant by programming languages?

Write a note on Local area network. (LAN)

SECTION B — (5 x 5 = 25 marks)

Answer ALL the questions, choosing either (a) or (b).

(a)

(b)

(a)

(b)
(a)

(b)
(a)

(b)
(a)

(b)

What is centralized banking solutions?
Or

What is the difference between a truncated cheque
and a cheque in electronic form?

What are the advantages and disadvantages of E-
cheque?

Or
What are the uses of Electronic money transfer?
Explain the categories of peripheral device.

Or
What are the elements of public key infrastructure?
Write note on Fire wall Secure Ledges. (FSL)

Or
What are the needs of software?
What are the features of AIMS?

Or

What are the concepts of on line banking?
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16.

17.

18.

19.

20.

SECTION C — (3 x 10 = 30 marks)
Answer any THREE questions.
Explain the various models of E-banking.
Explain the types of attacks that E-banking can suffer.

Explain the advantages and limitations of online
banking.

Discuss the various software securities.

Discuss the various types of LAN.
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D-7284 Sub. Code
12264/13364

DISTANCE EDUCATION

B.B.A. (Banking)/B.B.A. (Banking) (Lateral Entry) DEGREE
EXAMINATION.

MAY 2021 EXAMINATION
&

MAY 2020 ARREAR EXAMINATION
Sixth Semester

DEVELOPMENT BANKING
(CBCS 2018 — 2019 Academic Year Onwards)

Time : Three hours Maximum : 75 marks
PART A — (10 x 2 = 20 marks)
Answer ALL questions.
1.  What is IFCI?
2. What is venture capital
3. Explain about Bills rediscounting.
4.  What is ICICI?
5. What is NSIC?
6. Expand NHB.

7. Expand UTI.



10.

11.

12.

13.

14.

15.

What is CRISIL?

Expand CARE.

What is LIC?

PART B — (5 x 5 = 25 marks)

Answer ALL questions, choosing either (a) or (b).

(a)

(b)

(a)

(b)

(a)

(b)
(a)

(b)
(a)

(b)

Explain the importance of development banking in

India.
Or
What are the objectives of IFCI?

Explain the function of IDBI.
Or

What do you mean by schemes
assistance?

Explain the functions of SIDBI.
Or
State the objectives of SFC’s.

What are the functions of EXIM Banks?
Or
Explain the objectives of UTI.

State the limitations of credit rating.
Or
Explain the objectives of CRISIL.

of 1indirect
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16.

17.

18.

19.

20.

PART C — (3 x 10 = 30 marks)
Answer any THREE questions.
Explain the forms pf assistance of IFCI.

Explain the performance of various venture capital firms
functioning in India.

Explain the working of various credit rating agencies in
India.

Explain the role of LIC in industrial development.

State the forms of assistance given by the NSIC (National
Small Industries Corporation).
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