












  

D–6660      

DISTANCE EDUCATION 

COMMON For B.A/B.Sc/ BBA/ BBA (Banking)/B.C.A/M.B.A  
(5 Years Integrated) DEGREE EXAMINATION. 

MAY 2021 EXAMINATION 

& 

MAY 2020 ARREAR EXAMINATION 

First Semester 

Part II- ENGLISH PAPER –I 

 (CBCS 2018 – 2019 Academic Year Onwards) 

Time : Three hours Maximum : 75 marks 

PART A — (10  2 = 20 marks) 

Answer ALL the questions. 

1. Why water is called as the Elixir of life? 

2. What is the irony in Mrs. Packletide’s Tiger? 

3. How did Carl Sagan change the world? 

4. What are the effects of sensual drugs? 

5. Define Gerund. 

6. What is the difference between models & Semi modals? 

7. What are the two basic rules for Direct and Indirect 
speech? 

Sub. Code 
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8. Define tenses and its types. 

9. What is descriptive paragraph? 

10. Define Dialogue Writing. 

PART B — (5  5 = 25 marks) 

Answer ALL questions choosing either (a) or (b). 

11. (a) What makes water one of the most powerful and 
wonderful thing on the earth? 

Or 

 (b) In what way did the villagers help Mrs. Packletide 
shoot the tiger? 

12. (a) What is the authors view is essential to Indian 
civilization? 

Or 

 (b) What are the impacts of Drug Abuse. 

13. (a) Define Articles and its types with examples. 

Or 

 (b) Write a short notes on modals. 

14. (a) Briefly explain Preposition with suitable examples. 

Or 

 (b) What are rules for Direct and Indirect speech? 

15. (a) Bring out the format of Formal Letter Writing. 

Or 

 (b) List out the features of Paragraph writing. 
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 PART C — (3  10 = 30 marks) 

 Answer any THREE questions. 

16. Illustrate the concept of “The Cat” by Catharine  
M. Willson. 

17. “The Hazards of Drug Abuse” in Dangers of Drug Abuse. 

18. Analyse the idea of “Our Civilization” by C.E. Foad. 

19. Define transformation of sentences Write its types with 
example 

20. Develop the following hints into a readable passage and 
give a suitable title. 

 A rich farmer - lot of land - cattle and servants - two   
sons - happy life - After some years younger son  
unhappy - asked for his share of the property - wouldn't 
listen to father’s advice - got his share - sold them 
all - went away to another country-fell into bad  
ways - soon all money gone - poor - no one to help  
him - understood his mistake. 

  

———————— 



  

D–6732     

DISTANCE EDUCATION 

B.B.A. (Banking) DEGREE EXAMINATION 

MAY 2021 EXAMINATION 

& 

MAY 2020 ARREAR EXAMINATION 

First Semester 

BANKING THEORY 

(CBCS 2018 – 2019 Academic Year Onwards) 

Time : Three hours Maximum : 75 marks 

SECTION A — (10  2 = 20 marks) 

Answer ALL the questions. 

1. Define the term banking. 

2. List any four types of banks in India. 

3. What is the role of Reserve Bank of India? 

4. What are co-operative banks? 

5. State any four utilities of banking services to business. 

6. What is the role of banking in modern society? 

7. Mention any two methods of granting loan by bank. 

8. What do you mean by agency services? 

9. Mention any four functions of commercial banks. 

10. List any two conditions for maintaining current account. 

Sub. Code 
12213 



D–6732 
  2

SECTION B — (5  5 = 25 marks) 

Answer ALL the questions, choosing either (a) or (b). 

11. (a) Can money lender be called bankers? Why? 

Or 

 (b) Differentiate between Unit Bank and Branch Bank. 

12. (a) What is differential interest scheme? 

Or 

 (b) Explain the characteristics of Developed Money 

Market. 

13. (a) Explain the role of RRB in providing Rural Finance. 

Or 

 (b) Distinguish between ‘Chits’ and ‘Nidhis’. 

14. (a) Prepare an imaginary balance sheet of a bank and 

explain the items therein. 

Or 

 (b) Distinguish between loans and advance and 

overdraft. 

15. (a) Why do business people prefer a current account? 

Or 

 (b) Explain the recent trends in Indian Banking 

Systems. 
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SECTION C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

16. Discuss the role of Commercial Bank in economic 
development of India. 

17. Explain the objectives and methods of Exchange Control. 

18. Discuss the role played by the RBI in the providing Rural 
Credit. 

19. Describe the functions, objectives and organisational 
structure of SBI. 

20. ‘Indian money market is developed one’ – Discuss 

———————— 
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DISTANCE EDUCATION 

B.B.A(Banking) DEGREE EXAMINATION 

MAY 2021 EXAMINATION 

& 

MAY 2020 ARREAR EXAMINATION 

First Semester 

PRINCIPLES  OF MANAGEMENT 

 (CBCS 2018 – 2019 Academic Year Onwards) 

Time : Three hours Maximum : 75 marks 

SECTION A — (10  2 = 20 marks) 

Answer ALL questions. 

1. Distinguish between management and administration. 

2. Mention any four management thoughts in schools of 
management theory. 

3. What is the significance of Principles of Management? 

4. Differentiate between Delegation of Decentralization. 

5. What is importance of motivation? 

6. List any four top leadership skills that make a great 
leader. 

7. State any four advantages of Strategic Management. 

8. What is accountability? 

Sub. Code 
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9. Name any four barriers to effective communication. 

10. Give any two ways of reducing stress. 

SECTION B — (5  5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

11. (a) What are the different levels of management? 

Or 

 (b) Explain briefly the principles of scientific 
management. 

12. (a) What are the steps in management by objectives 
process? 

Or 

 (b) Distinguish formal and informal organization. 

13. (a) Write a note on  Likert’s  management systems. 

Or 

 (b) Explain briefly any five leadership styles. 

14. (a) Explain briefly the types of control techniques in 
management. 

Or 

 (b) What are the advantages of strategic management? 

15. (a) What are the five forms of communication? 

Or 

 (b) What are the key principles of Total Quality  
Management? 
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SECTION C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

16. Describe the principles of management evolved by Fayol. 

17. Explain the types of planning. 

18. Illustrate the theory of motivation by Maslow. 

19. Elucidate the control process. 

20. Discuss the social responsibility of management. 

———————— 
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DISTANCE EDUCATION 

COMMON FOR B.A./B.Sc./B.B.A./B.B.A. (Banking)/B.C.A./ 
M.B.A. (5 Years Integrated) DEGREE EXAMINATION. 

MAY 2021 EXAMINATION 

& 

MAY 2020 ARREAR EXAMINATION 

Second Semester 

Part I – TAMIL PAPER – II 

(CBCS 2018 – 19 Academic year onwards) 

Time : Three hours Maximum : 75 marks 

£Sv A — (10  2 = 20 ©v¨ö£sPÒ) 

AøÚzx ÂÚõUPÐUS® Âøh¯ÎUP. 

1.  Ãμ©õ•ÛÁ›ß ¤Ó ¡ÀPÒ ¯õøÁ? 

2. Ãμ©õ•ÛÁº `ø\¯¨£øμ GÆÁõÖ AøÇUQÓõº? 

3. EÈøb¨ ÷£õº GßÓõÀ GßÚ? 

4. uõ´ Pøu°ß ø©¯UP¸ Gx? 

5. •uö»ÊzxUPÒ ¯õøÁ? 

6. ÂøÚaö\õÀ GßÓõÀ GßÚ? 

7. uªÊUSz öuõsk ö\´u QÔzxÁ uªÇÔbºPÒ ]»øμU 

SÔ¨¤kP. 

8. ¦vÚ® GßÓõÀ GßÚ? 

9. |. ¤a\‰ºzv SÔ¨¦ ÁøμP. 

10. ö£›¯ ¦μõn® GuøÚ ÂÍUSQÓx? 

Sub. Code 
21A 
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£Sv B — (5  5 = 25 ©v¨ö£sPÒ) 

¤ßÁ¸® ÂÚõUPÐUS J¸ £UP AÍÂÀ Âøh u¸P. 

11.  (A) CøÓÁß ö£õøÓ, «i, uõÌÄ öPõshuß Põμn[PÒ 

¯õøÁ? 

(AÀ»x) 

 (B) |Ø£»ß u¸£Áß CøÓÁß GÝ® TØÔøÚ 

Ãμ©õ•ÛÁº ÁÈ {ßÖ ÂÁ›. 

12.  (A) ÁõÚÃv°ß – ]ÖPøu°À Põn»õ® \•uõ¯a 

ö\´vPøÍz u¸P. 

(AÀ»x) 

 (B) CPÀ ©vÀ Siª öPõsh ©sq ©[P»® £ØÔ }Âº 

AÔÁx ¯õx? 

13.  (A) AÀÁÈ¨¦nºa]ø¯ \õßÖhß ÂÍUSP. 

(AÀ»x) 

 (B) ö©õÈ CÖvö¯Êzx £ØÔ }Âº AÔÁx ¯õx? 

14.  (A) CuÌPÒ uªÊUS BØÔÁ¸® ö\´vPÒ GøÁ? 

ÂÍUSP. 

(AÀ»x) 

 (B) ö£›¯ ¦μõnzvÀ uμ¨£k® ö\´vPÒ GøÁ? ÂÍUSP. 

15.  (A) C¸£uõ® ¡ØÓõsiÀ Eøμ|øh ÁÍºa]US¨ 

£[PÎ¨¦ ö\´u GÁ÷μÝ® C¸Áº SÔzu ö\´vPøÍz 

u¸P. 

(AÀ»x) 

 (B) \©n \©¯zuÁºPÒ uªÊUS BØÔ¯ öuõskuøÚ 

_¸UQz u¸P. 
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 £Sv C — (3  10 = 30 ©v¨ö£sPÒ) 

¤ßÁ¸® ÂÚõUPÎÀ ‰ßÓÝUSU  Pmkøμ ÁiÂÀ  

Âøh u¸P. 

16. ~® £õh¨ £Sv°À Aø©¢xÒÍ ÷u®£õÁo 

Põm]¨£h»zvÀ Ãμ©õ•ÛÁº Põmk® CøÓ £Uvø¯ 

ÂÍUSP. 

17. P®£ß ¦Ózvøn°À Põn¨£k® x®ø£¨ ÷£õº SÔzx 

Pmkøμ ÁøμP. 

18. BSö£¯›ß C»UPn® TÔ Auß ÁøPPøÍa \õßÖPÐhß 

ÂÍUSP. 

19. øÁnÁºPÒ uªÊUS BØÔ¯ öuõsk SÔzx Pmkøμ 

ÁøμP. 

20. CUPõ» C»UQ¯[PÎÀ ¦xUPÂøu°ß ÷uõØÓ® ÁÍºa] 

SÔzx Pmkøμ ÁøμP. 

________________ 
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 DISTANCE EDUCATION  

COMMON FOR B.A./B.Sc./B.B.A./B.B.A. 
(Banking)/B.C.A./M.B.A. (5 YRS INTEGRATED) DEGREE 

EXAMINATION. 

MAY 2021 EXAMINATION 

& 

MAY 2020 ARREAR EXAMINATION 

Second Semester 

Part I — COMMUNICATION SKILLS – II 

(CBCS 2018-19 Academic Year onwards) 

Time : Three hours Maximum : 75 marks 

SECTION A — (10  2 = 20 marks) 

Answer ALL the questions. 

1. What are the codes of communication? 

2. Explain the process of responding a communication. 

3. Bring out the ways to improve one’s fluency in spoken 
English. 

4. Define labio-dental sounds with examples. 

5. Explain the back vowels. 

6. What is the significance of listening? 

7. What is meant by emotional mode on conversation? 

8. What is a reference in a resume? 

Sub. Code 
21B 
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9. Give details of goodwill letters. 

10. Bring out the importance of technical writing. 

SECTION B — (5  5 = 25 marks) 

Answer ALL questions, Choosing either (a) or (b). 

11. (a) Discuss the process of encoding and decoding a 
language in communication. 

Or 

 (b) Write a note on the various responses of 
communication. 

12. (a) Write a note on the articulation of the consonants of 
English. 

Or 

 (b) Define and explain triphthongs. 

13. (a) Give a brief account of presentation skills. 

Or 

 (b) What is the significance of telephonic interview? 

14. (a) What are the guidelines to be followed while 
attending an interview? 

Or 

 (b) Write a paragraph on the topic ‘‘Health is Wealth’’. 

15. (a) Discuss the guidelines to publish an article in a 
newspaper. 

Or 

 (b) Enumerate the role played by an editor in a journal. 
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SECTION C — (3  10 = 30 marks) 

Answer any THREE of the following questions. 

16. ‘Communication skills allow you to understand and be 
understood by the others’ – Discuss. 

17. Discuss the salient features of speaking English 
effectively. 

18. Write an essay on the types of purposes of writing. 

19. You are annoyed by the milk supply of the State Dairy 
Corporation. Write to the Chairman. 

20. Take a book you know well and write an alternate ending 
that is the exact opposite of the real ending. 

 

 

 

————————— 
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DISTANCE EDUCATION 

COMMON FOR BA/B.SC/BBA/BBA(BANKING)/BCA/MBA 
FIVE YEAR INTEGRATED DEGREE EXAMINATION. 

MAY 2021 EXAMINATION 

& 

MAY 2020 ARREAR EXAMINATION 

Second Semester 

PART II – ENGLISH PAPER – II 

(CBCS – 2018-19 Academic Year Onwards) 

Time : Three hours Maximum : 75 marks 

PART A — (10  2 = 20 marks) 

Answer ALL questions. 

1. Why did Wordsworth compose the poem “Lines” 
composed upon Westminister Bridge? 

2. Describe the urn in the poem “Grecian Urn”. 

3. What are the symbolic elements in “The Road Not 
Taken”? 

4. Describe the war elements in “Strange Meeting”. 

5. Why is “Gitanjali” considered as a song offering? 

6. What is the relation between Antonio and shylock in  
“The Merchant of Venice”? 

Sub. Code 
22 
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7. Explain two types of essays. 

8. What is the purpose of writing a report? 

9. When do you write a Newsletter? 

10. Write two significant Characteristics of interview skills. 

PART B — (5  5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

11. (a) Consider Shakespeare as a sonneteer. 

Or 

 (b) Discuss the character of Lucrezia in “Andrea Del 
Sarto”. 

12. (a) Consider Wilfred Owen as a war poet in “Strange 
Meeting”. 

Or 

 (b) Discuss the theme of “Gitanjali”. 

13. (a) Critically analyse Sarojini Naidu’s “The Coromandel 
Fishers”. 

Or 

 (b) Enumerate the background of the poem  
“The Express”. 

14. (a) Discuss the “Pound of Flesh” scene in  
“The Merchant of Venice”. 

Or 

 (b) Discuss the character of Bassanio in “The Merchant 
of Venice”. 
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15. (a) Write a report on the recently celebrated college day 
function. 

Or 

 (b) Write a letter to the principal complaining about the 
lack of library facilities. 

PART C — (3  10 = 30 marks) 

Answer any THREE questions. 

16. Critically appreciate “Grecian Urn” by John Keats. 

17. Consider “The Road Not Taken” as an allegory. 

18. Justify the title “The Coromandel Fishers” by Sarojini 
Naidu. 

19. Consider “The Merchant of Venice” as a Romantic 
comedy. 

20. Attempt a creative writing on the topic: “If you could be 
any famous person for a day, who would you want to be? 
Why? 

  

———————— 
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DISTANCE EDUCATION 

B.B.A. (Banking) DEGREE EXAMINATION. 

MAY 2021 EXAMINATION 

& 

MAY 2020 ARREAR EXAMINATION 

Second Semester 

RURAL BANKING 

(CBCS 2018-19 Academic Year onwards) 

Time : Three hours Maximum : 75 marks 

PART A — (10  2 = 20 marks) 

Answer ALL the questions. 

1. What is project counseling? 

2. What is public issue management? 

3. Write note on Underwriting. 

4. Give the types of Syndicated loans. 

5. What is meant by ownership securities? 

6. What are the capital market instruments? 

7. What is meant by Bridge loan? 

8. What is portfolio management? 

Sub. Code 
12223 
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9. What is meant by Mutual fund? 

10. What is Netting? 

PART B — (5  5 = 25 marks) 

Answer ALL questions, Choosing either (a) or (b). 

11. (a) What are the features of syndicated loan?   

Or 

 (b) Explain the loan syndication process. 

12. (a) What are the importance of rural banks in India?   

Or 

 (b) What are the advantages of rural banking? 

13. (a) What are the features of Indian capital market?   

Or 

 (b) Explain the role of rural bankers as lead managers. 

14. (a) What are the objectives of portfolio management?   

Or 

 (b) Give the purpose of rural bank mergers. 

15. (a) What are the importance of cash management?   

Or 

 (b) What is the significance of internal and external 

audit? 
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PART C — (3  10 = 30 marks) 

Answer any THREE questions. 

16. Give the role of NSE and OTCEI in rural banking in 
India. 

17. Discuss the organizational structure of Indian capital 
market. 

18. Explain the different types of portfolio management. 

19. Discuss the types of venture capital finding. 

20. What are the needs and importance of Liquidity 
management? 

 

 

 

————————— 



 

  

D–6735      

 
DISTANCE EDUCATION 

B.B.A. (BANKING) DEGREE EXAMINATION. 

MAY 2021 EXAMINATION 

& 

MAY 2020 ARREAR EXAMINATION 

Second Semester 

FINANCIAL ACCOUNTING 

(CBCS 2018–19 Academic Year onwards) 

Time : Three hours Maximum : 75 marks 

PART A — (10  2 = 20 marks) 

Answer ALL the questions. 

1. Define “Accounting"? 

2. What is a Journal? 

3. What is ‘personal Account’? Give examples 

4. What is a Trial balance? 

5. What is mean by consignment account? 

6. What is Receipt and Payment Account? 

7. What is super profit? 

8. When is Partner's Current Account is opened? 

Sub. Code 
12224 
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9. What do you understand by issue of shares at premium? 

10. What is meant by cash Reserve Ratio in Banking 
Companies? 

PART B — (5 × 5 = 25 marks) 

Answer ALL questions. Choosing either (a) or (b). 

11. (a) What are the need for Accounting?  

Or 

 (b) What is meant by Accounting Conventions? Explain 
its types. 

12. (a)  Give the relation between Journal and Ledger. 

Or 

 (b) Journalize the following transactions: 

  Rs. 

March 1 Murugan commenced business with cash   5,000 

2 Sold goods to Mukundan   700 

4 purchase goods for cash                    350 

5 paid salaries by cash                     1,000 

13. (a) Prepare Trial Balance from the following: 

 Rs. 

Capital                  25,900 

Bills receivable   13,000 

Bank charges      750 

Conveyance charges   350 
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Sundry Creditors  10,000 

Cash in hand 1,000 

Drawing       7,000 

Bills payable 2,000 

Debtors      17,100 

Discount received  1,300 

Or 

 (b) What are purpose of preparing Average Due date? 

14. (a) Explain the objectives of Final Accounts. 

Or 

 (b) From the following balances extracted at the close of 
the year ended 31st March 2018, prepare profit and 
loss account of Mr.Ramu as at that same date 

 Rs. 

Gross profit         55,000 

Carriage on sales      500 

Office rent            500 

General expenses       900 

Discount on customers 360 

Interest from bank     200 

Travelling expenses    700 

Salaries 900 

Commission 300 

Repairs                 500 

Telephone expenses      520 
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Interest (Dr)           480 

Fire insurance premium 900 

Bad debts               2100 

Apprentice premium Cr 1500 

Printing and stationery 2500 

Trade expenses          300 

15. (a) The directors of sheela ltd. Forfeited 2,000 shares 
Rs 10 each for non-payment of final Call of Rs. 2.50. 
1,800 of these shares were re-issued for Rs. 6 per 
share fully paid up. Give the necessary journal 
entires. 

Or 

 (b) What are the non-performing Assets in the Banking 
companies?  

PART C — (3  10 = 30 marks) 

Answer any THREE questions. 

16. What are the Difference between Management 
Accounting and Financial Accounting. 

17. On 01.06.2017, John drew four bills of exchange on Mani 
for Rs.750, Rs. 1,500, Rs.2,000 and Rs.3,500 for 1 month, 
2 months, 3 months and 4 months. Mani accepted the bill 
and returned to John. John endorsed the first bill to his 
creditor Samy. He sent the second bill to the Bank for 
collection. He discounted the third bill with the bank at 
24% p.a. He returned the fourth bill till due date. All the 
bills were duly honoured at maturity. Pass journal 
entries in the books of John. 
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18. The following is the Receipts and Payment account  
of Raman Recreation club for the year ended  
31st March 2017. 

Receipts  Rs. Payments Rs. 

To Balance B/d  250 By Salaries 1,200

To Subscriptions:   By General 
Expenses 

300

2015-2016          250  By Electricity 200

2016-2017         1,000  By Books 100

2017-2018         200  By Periodicals 400

  1,450 By Postage 50

To Sale of old 
furniture 

  By :Furniture 250

(Costing   Rs. 100)  60 By Balance c/d 500

To Rent for use of   740   

Conference room     

To Receipts from 
Entertainment 

 400   

Facilities  100   

To Sale of old 
magazines 

 3,000  3,000

 Additional Data: 

 (a) The club has 50 members, each paying Rs. 25 Per 
annum as subscription. Subscriptions outstanding 
on 3 1-3-2017 Rs. 300 

 (b) Salaries outstanding Rs. 100. Salaries paid include 
Rs. 100 for 2015-2016. 

 (c) On 1-4-2016, the clubs properties were: Building Rs. 
10,000 Furniture Rs. 600 and Books Rs.500 

 Prepare Income and Expenditure Account. 
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19. Give a specimen form of Company's Balance Sheet 
according to the Companies Act, 1956. 

20. Explain the prudential accounting norms. 

––––––––––––––– 
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DISTANCE EDUCATION 

COMMON FOR B.B.A./B.B.A. (LE)/B.B.A. (Banking)/ 
B.B.A. (Banking) (LE)/M.B.A. Five Year Integrated DEGREE 

EXAMINATION. 
MAY 2021 EXAMINATION 

& 
MAY 2020 ARREAR EXAMINATION 

Third Semester 
ORGANISATIONAL BEHAVIOUR 

(CBCS 2018 – 2019 Academic Year Onwards) 
Time : Three hours Maximum : 75 marks 

PART A — (10  2 = 20 marks) 

Answer ALL questions. 

1. Define : Learning. 

 Áøμ¯Ö PØÓÀ. 

2. What is meant by Group Dynamics? 

 SÊ C¯UP[PÒ GßÓõÀ GßÚ? 

3. What is introvert personality? 

 EÒ•P BÐø© GßÓõÀ GßÚ? 

4. What do you mean by Group norms? 

 SÊ ö|ÔPÒ £ØÔ }Âº GßÚ {øÚUQÕºPÒ? 

5. What is Organizational politics? 

 Aø©¨¦ Aμ]¯À GßÓõÀ GßÚ? 

Sub. Code 
10431/12631/
12231/13331/

34731 
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6. What do you mean by Destructive conflict? 

 AÈÄu¸® •μs£õk GßÓõÀ GßÚ? 

7. What is Group norms? 

 SÊ ö|ÔPÒ GßÓõÀ GßÚ? 

8. What are the sources of stress? 

 ©Ú AÊzu® Guß‰»® E¸ÁõQÓx? 

9. What is Work Life Balance? 

 £o ÁõÌÄ \©{ø» Gß£x GßÚ? 

10. Define: Organizational Development. 

Áøμ¯Ö : Aø©¨¤ß ÷©®£õk. 

PART B — (5  5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

11. (a) What are the key elements of organisational 
behaviour? 

    Aø©¨¦ ö\¯À£õmiß •UQ¯ EmTÖPÒ ¯õøÁ? 

Or 

 (b) What are the different types of errors in perception? 

  ¦»ßPõm]PÎÀ HØ£k® £À÷ÁÖ uÁÖPÒ ¯õøÁ? 

12. (a) What are the determinants of attitude? 

  ©Ú¨£õ[øP wº©õÛUS® PõμoPÒ ¯õøÁ? 

Or 

 (b) What are the Environmental Factors that influence 
Individual Behaviour? 

uÛ©Ûu ö\¯À£õmøh £õvUS® öÁÎ¨¦Ó PõμoPÒ 

¯õøÁ? 
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13. (a) Describe the different stages in Group 

Development. 

  SÊ ÁÍºa]°ß £À÷ÁÖ {ø»PøÍ ÂÍUSP. 

Or 

 (b) Discus the consequences of stress. 

  ©Ú AÊzuzvß £À÷ÁÖ ÂøÍÄPøÍ ÂÍUSP. 

14. (a) Discuss the conflict management process with 

suitable examples. 

  •μs£õmk ÷©»õsø©°ß {ø»PøÍ 

GkzxUPõmkPÐhß ÂÍUSP. 

Or 

 (b) What are the forces of stimulants for change? 

©õØÓzøuz ysk® \UvPÒ ¯õøÁ? 

15. (a)  What are the different faces of stress? 

  ©Ú AÊzuzvß £À÷ÁÖ ÁiÁ[PÒ ¯õøÁ? 

Or 

 (b) How will you overcome the resistance to change in 

the Organisation? 

  Aø©¨¤À E¸ÁõS® ©õØÓzvß GvºÂøÍÄPøÍ 

}[PÒ GÆÁõÖ GvºöPõsk öÁØÔ ö£ÖÃºPÒ? 
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PART C — (3  10 = 30 marks) 

Answer any THREE questions. 

16. Discuss in detail the theories of learning. 

 PØÓ¼ß £À÷ÁÖ öPõÒøPPøÍ ÂÍUSP. 

17. Explain the measures adopted to increase group 
cohesiveness. 

 SÊ Jzvø\øÁ AvP›UP¨ £¯ß£kzu¨£k® 

ÁÈ•øÓPøÍ ÂÍUSP. 

18. Explain the various causes of conflicts in the workplace. 

 £o°hzvß •μs£õkPÐUPõÚ £À÷ÁÖ Põμn[PøÍ 

ÂÁ›UP. 

19. How do employees learn culture? Explain with suitable 
examples. 

 £o¯õÍºPÒ £s£õmøh GÆÁõÖ PØÖUöPõÒÃºPÒ? 

Euõμn[PÐhß ÂÍUSP. 

20. Discuss the different methods of balancing work and 
family life. 

 £o ©ØÖ® Sk®£ ÁõÌÄ \©{ø»US EuÄ® £À÷ÁÖ 

ÁÈ•øÓPøÍ ÂÍUSP. 

———————— 
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DISTANCE EDUCATION 

Common for B.B.A./B.B.A. (LE)/B.B.A. (Banking)/B.B.A. 
(Ban.)(LE)/M.B.A. (Five Year Integrated) DEGREE 

EXAMINATION. 

MAY 2021 EXAMINATION 

& 

MAY 2020 ARREAR EXAMINATION 

Third Semester 

Business Administration 

BUSINESS STATISTICS 

(CBCS – 2018-19 Academic Year Onwards) 

Time : Three hours Maximum : 75 marks 
PART A — (10  2 = 20 marks) 

Answer ALL questions. 

1. What do you mean by secondary data? Give an example. 

 Cμshõ® {ø»¨ ¦ÒÎ ÂÁμ[PÒ GßÓõÀ GßÚ?  J¸ 

Euõμn® u¸P. 

2. What is meant by Quota sampling? 

 Qøh¨¦¨ £[S TöÓkzuÀ GßÓõÀ GßÚ? 

3. What do you understand by unbiased error? 

 \õº£ØÓ ¤øÇPÒ £ØÔ }Âº AÔ¢ux GßÚ? 

4. What do you mean by pie diagram? 

 Ámh ÂÍUP¨£h® GßÓõÀ GßÚ? 

Sub. Code 
10432/12632/
12232/13332/
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5. What are the advantages of median? 

 Cøh{ø»°ß |ßø©PÒ GßÚ? 

6. Find out the range and coefficient of Rand from the 
following information: 

 100, 150, 50, 200, 250. 

 RÌUPõq® ÂÁμ[PÎ¼¸¢x Ãa_ ©ØÖ® Ãa_UöPÊ PõsP. 

 100, 150, 50, 200, 250. 

7. What do you mean by probability? 

 {PÌuPÄ GßÓõÀ GßÚ? 

8. What is meant by scatter diagram? 

 ]uÓÀ ÂÍUP¨£h® GßÓõÀ GßÚ? 

9. Write a note on  factor reversal test and time reversal 
test. 

 SÔ¨¦ ÁøμP. Põ» ©õØÖz ÷uºÄ ©ØÖ® Põμo ©õØÖz 

÷uºÄ. 

10. What is hypothesis in research methodology? 

 Bμõ´a] •øÓ°À P¸x÷PõÒ GßÓõÀ GßÚ? 

PART B — (5 × 5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

11. (a) Briefly explain the importance of statistics. 

  ¦ÒÎ°¯¼À •UQ¯zxÁzøu _¸UP©õP ÂÍUSP. 

Or 

 (b) Explain Histogram with example. 

  ö\ÆÁP¨ £hzøu Euõμnzxhß ÂÍUSP. 
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12. (a) From the following information find mean 
deviation. 
x : 0-10 10-20 20-30 30-40 40-50

f : 5 8 15 16 6 

  RÌUPõq® £μÁ¾US \μõ\› Â»UP® PõsP. 

x : 0-10 10-20 20-30 30-40 40-50

f : 5 8 15 16 6 

Or 

 (b) Average rainfall of a city from Monday to Saturday 

was  1.2 cms. Due to heavy rainfall on Sunday, the 

average rainfall increased to 2 cms. What was the 

rainfall on Sunday? 

  |Pμ® JßÔÀ v[PÒ QÇø©°¼¸¢x \ÛUQÇø© Áøμ 

ö£´u ©øÇ°ß \μõ\› AÍÄ 1.2. ö\.«. bõ°Ö AßÖ 

PÚzu ©øÇ ö£´uuõÀ Áõμ \μõ\› 2 ö\.«. BP 

E¯º¢ux. bõ°ÓßÖ GÆÁÍÄ ©øÇ ö£´ux. 

13. (a) Find Laspeyr's, Paasche's and Fisher price index 

number from the following data: 

Commodity  Base year  Current year

 Price (Rs) Qty (kg) Price (Rs) Qty (kg) 

A 5 25 6 30 

B 10 5 15 4 

C 3 40 2 50 

D 6 30 8 35 
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  ¤ßÁ¸® Â£μ[PÎÀ C¸¢x »õì¤¯º, £õì] ©ØÖ® 

¤å›ß Âø»U SÔ±möhsønU Psk¤i. 

ö£õ¸ÒPÒ Ai¨£øh Á¸h® |h¨¦ Á¸h® 

 Âø» (¹) AÍÄ (Q.Q) Âø» (¹) AÍÄ (Q.Q)

A 5 25 6 30 

B 10 5 15 4 

C 3 40 2 50 

D 6 30 8 35 

Or 

 (b) Marks obtained by 8 students in accountancy  X  

and statistics  Y  are given below. Compute rank 

correlation. 

X : 15 20 28 12 40 60 20 80

Y : 40 30 50 30 20 10 30 60

  Gmk ©õnÁºPÒ PnUS £vÂ¯¼¾®  X  ©ØÖ® 

¦ÒÎ°¯¼¾®  Y  Gkzu ©v¨ö£sPÒ R÷Ç 

uμ¨£mkÒÍx. AÁºPÎß ©v¨ö£s öuõhºø£U 

Psk¤i. 

X : 15 20 28 12 40 60 20 80

Y : 40 30 50 30 20 10 30 60

14. (a) Describe simple random sampling and write its 
merits and demerits. 

  \õuõμn Cø¯¤»õ ©õv› •øÓ £ØÔ TÖP. Auß 

|ßø©PøÍ²® , wø©PøÍ²® GÊxP. 

Or 
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 (b) From the data given below, find the five yearly 
moving average. 

Years : 1971 1972 1973 1974 1975 1976

Students : 332 317 357 392 402 405 

Years : 1977 1978 1979 1980   

Students : 410 427 405 438   

  RÌUPõq® Â£μ[PÐUS Põ»z öuõhº Á›ø\US  

5 Bsk |P¸® \μõ\› Põs÷£õ®. 

Bsk: 1971 1972 1973 1974 1975 1976

©õnÁºPÒ : 332 317 357 392 402 405 

Bsk: 1977 1978 1979 1980   

©õnÁºPÒ : 410 427 405 438   

15. (a) Distinguish between null and alternative 
hypothesis. 

  §ä¯ PØ¤uU öPõÒøPUS® ©õØÖ PØ¤uU 

öPõÒøPUS® EÒÍ ÷ÁÖ£õkPøÍU TÖP. 

Or 

 (b) Two cards are drawn at random from a  
well-shuffled pack of 52 cards.  What is the 
probability that? 

  (i) both are kings 

  (ii) both are red 

  (iii) atleast one is king. 
  |ßÓõP Pø»UP¨£mh 52 ^mkPÒ Ah[Q¯ 

^mkUPmiÀ C¸¢x ÷uõμõ¯©õP C¸ ^mkUPÒ 

GkUP¨£mhx Ax Cμsk®. 

  (i) μõáõ 
  (ii) ]P¨¦ P»º 

  (iii) HuõÁx JßÖ μõáõÁõP C¸UP Ti¯ {PÌuPÄ 

GßÚ? 
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PART C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

16. What is Chi-square test? Discuss its uses in testing 

hypothesis. 

 "]' \xUP® GßÓõÀ GßÚ? Ax P¸x÷PõøÍ ÷\õuøÚ 

ö\´ÁuØS G¨£i £¯ß£kQßÓx Gß£øu ÂÁõvUP®. 

17. Fit a straight line trend by the method of least squares. 

Year : 2001 2002 2003 2004

Production (tons): 75 67 68 65 

Year : 2005 2006 2007  

Production (tons): 50 54 41  

 SøÓ¢u ÁºUP •øÓø¯¨ £¯ß£kzv ¤ßÁ¸® ÂÁμ[PmS 

÷£õUSU÷Põk PõsP. 

Á¸h® : 2001 2002 2003 2004

EØ£zv (hßÛÀ): 75 67 68 65 

Á¸h® : 2005 2006 2007  

EØ£zv (hßÛÀ): 50 54 41  

18. From the data given below, find out the standard 

deviation. 

x : 5 15 25 35 45 55

f : 1 2 4 6 1 1 

 RÌUPõq® £mi¯¼À C¸¢x vmh Â»UPzøuU Psk¤i. 

x : 5 15 25 35 45 55

f : 1 2 4 6 1 1 
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19. From the following calculate mean, median, and mode. 
x : 11-20 21-30 31-40 41-50 51-60 61-70 71-80

f : 42 38 120 84 48 36 31 

 RÌUPõq® £μÁ¾US Tmk \μõ\›, Cøh{ø» ©ØÖ® •Pk 

PnUQkP. 

x : 11-20 21-30 31-40 41-50 51-60 61-70 71-80

f : 42 38 120 84 48 36 31 

20. Explain the methods used to collect the primary data. 

  •uÀ{ø» ÂÁμ[PøÍa ÷\P›US® •øÓPøÍ ÂÍUSP. 

  

—————— 
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Third Semester 

BANKING LAW AND PRACTICE – I 

(CBCS 2018-19 Academic Year onwards) 

Time : Three hours Maximum : 75 marks 

PART A — (10  2 = 20 marks) 

Answer ALL questions. 

1. Define “Bank”. 

2. what is Bill of Exchange? 

3. Who is holder in due course? 

4. What is Endorsement? 

5. What is MICR Cheque? 

6. Who is Paying Banker? 

7. Explain Savings Account? 

8. What is Joint Account? 

9. What is Gift Cheque? 

10. What is internet banking? 
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PART B — (5  5 = 25 marks) 

Answer ALL questions, Choosing either (a) or (b). 

11. (a) How does a banker act as a Trustee for a customer?   

Or 

 (b) How is a customer identified under the KYC norms?  
Explain. 

12. (a) What are the characteristic features of “Negotiable 
Instruments”?   

Or 

 (b) Examine the different types of cheques. 

13. (a) Under what circumstances a cheque can be 
dishonoured?   

Or 

 (b) Explain the term “Payment in due course”.  

14. (a) Analyse the different types of conditional 
endorsement.   

Or 

 (b) What are the Cardinal rules regarding a valid 
endorsement? 

15. (a) What are the essentials of a letter of credit?   

Or 

 (b) What are the process in EFT? 
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PART C — (3  10 = 30 marks) 

Answer any THREE questions. 

16. Discuss in brief the relationship of banker with customer. 

17. Explain the different types of Bills of Exchange. 

18. Discuss the different types of endorsement. 

19. Explain in detail the statutory protections available for a 
collecting banker. 

20. Discuss in detail various kinds of Account holders. 

 

 

 

————————— 
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DISTANCE EDUCATION 

B.B.A (Banking) / B.B.A. Banking (LE) DEGREE 
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Third Semester 

FINANCIAL SERVICES INSTITUTIONS 

(CBCS 2018-19 Academic Year onwards) 

Time : Three hours Maximum : 75 marks 

PART A — (10  2 = 20 marks) 

Answer ALL questions. 

1. What is capital market? 

2. Write a note on ‘project counselling’. 

3. Who is a jobber? 

4. What is a depository participant? 

5. What is a mutual fund? Give an example. 

6. What are the objectives of credit rating? 

7. What is securitization? 

8. What is margin trading? 

Sub. Code 
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9. What is book building? 

10. What is meant by market positioning? 

PART B — (5  5 = 25 marks) 

Answer ALL questions, Choosing either (a) or (b). 

11. (a) What is factoring? Is it similar to forfeiting?   

Or 

 (b) What is convertible bond? Give an example. 

12. (a) What is portfolio management?   

Or 

 (b) Define merchant banker. 

13. (a) Discuss the role of merchant bankers in 

securitization.   

Or 

 (b) What are the assets suitable for securitization? 

14. (a) What is meant by credit rating?   

Or 

 (b) State the limitations of credit rating. 

15. (a) Define a depository.   

Or 

 (b) State the objectives of depository. 
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PART C — (3  10 = 30 marks) 

Answer any THREE questions. 

16. Discuss briefly some of the innovative financial 
instruments introduced in recent times in the financial 
service sector. 

17. Distinguish between commercial bank and merchant 
bank. 

18. What factors should be considered before selecting a 
mutual fund? 

19. Explain 7 p's of marketing mix for financial services. 

20. Classify the brokers and explain their functions. 

 

 

 

————————— 
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ELEMENTS OF MARKETING  
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Time : Three hours Maximum : 75 marks 

PART A — (10 × 2 = 20 marks) 

Answer ALL questions. 

1. What do you mean by Marketing Environment?  

 \¢øu°¯À `ÇÀ GßÓõÀ GßÚ? 

2. What is meant by Consumer Behaviour?  

 ‘‘~Pº÷Áõº ö\¯À£õk’’ Gß£x GßÚ? 

3. What are the various buying motives? 

 ö£õ¸Ò Áõ[SÁuß EÒ÷|õUP[PÒ ¯õøÁ? 

Sub. Code 
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4. What are the basic pricing policies? 

 Âø»°ku¼ß Ai¨£øh öPõÒøPPÒ GßÚ? 

5. Write a note on Product Elimination. 

 ö£õ¸Ò }[SuÀ £ØÔ SÔ¨¦ ÁøμP.  

6. What is Channel of Distribution? 

 ö£õ¸Ò ÁÇ[S£õøu GßÓõÀ GßÚ? 

7. What do you mean by Outdoor advertising? 

 öÁÎ¨¦Ó ÂÍ®£μÂ¯À GßÓõÀ GßÚ?  

8. What do you mean by Personal Selling?  

 uÛ|£º ÂØ£øÚø¯¨ £ØÔ }[PÒ GßÚ P¸xQÕºPÒ? 

9. What is Communication?  

 uPÁÀ öuõhº¦ GßÓõÀ GßÚ? 

10. What is ‘‘On the Job Training”? 

 £o°øh¨ £°Ø] GßÓõÀ GßÚ? 

PART B — (5 × 5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b) 

11. (a) What are the requirements of effective market 
segmentation? Explain. 

  ]Ó¢u \¢øu £S¨£õ´Âß ÷uøÁPÒ ¯õøÁ? ÂÍUSP. 

Or 

 (b)  Trace the evolution and development of modern 
marketing.  

  ¦v¯ \¢øu°¯¼ß E¸ÁõUP® ©ØÖ® ÁÍºa] £ØÔ 

SÔ¨¤kP.  
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12. (a) What are the various stages in the product life 
cycle? 

  ö£õ¸Ò ÁõÌÄ _ÇØ]°ß £À÷ÁÖ {ø»PøÍ 

SÔ¨¤kP.  

Or 

 (b) Explain the factors influencing pricing decisions. 

  Âø» {ºn¯ •iÄPøÍ¨ £õvUS® PõμoPÒ 

¯õøÁ? 

13. (a) Explain the different kinds of branding of products. 

  ö£õ¸mPÐUS¨ ö£¯›ku¼ß £À÷ÁÖ ÁøPPøÍ 

ÂÍUSP. 

Or 

 (b) What is meant by retailing? Describe the functions 
of retailers. 

  ]À»øÓ ÁoP® GßÓõÀ GßÚ? ]À»øÓ ÁoPzvß 

•UQ¯¨ £oPÒ ¯õøÁ? 

14. (a) What are the relevant steps in personal selling? 
Explain. 

  uÛ|£º ÂØ£øÚ÷¯õk öuõhº¦øh¯ £i{ø»PÒ 

¯õøÁ? ÂÍUSP. 

Or 

 (b) Describe the various methods of Sales Promotion. 

  ÂØ£øÚ ö£¸UPzvß £À÷ÁÖ ÁøPPøÍ ÂÁ›UP.  
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15. (a)  Describe the elements of communication process. 

  uPÁÀ öuõhº¤ß EmTÖPøÍ ÂÍUSP. 

Or 

 (b) Explain the major areas of sales force management. 

  ‘ÂØ£øÚ \Uv ÷©»õsø©’°ß •UQ¯¨ £SvPøÍ 

ÂÍUSP.  

PART C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

16. What is meant by marketing concept? How does it differ 
from selling concept? 

 \¢øuU öPõÒøP GßÓõÀ GßÚ? \¢øuU öPõÒøP Gß£x 

ÂØ£øÚU öPõÒøP°¼¸¢x GÆÁõÖ ©õÖ£kQÓx? 

17. Define packaging. What are the functions of a good 
package? 

 Áøμ¯Ö : ö£õv°kuÀ (Pmk©®). ö£õv°ku¼ß •UQ¯¨ 

£oPÒ ¯õøÁ? 

18. Define Channel of distribution. Discuss the factors 
governing the choice of a particular channel. 

 Áøμ¯Ö : ö£õ¸mPÒ ÁÇ[S£õøu. ÁÇ[S£õøu 

÷uº¢öukzuø» wº©õÛUS® PõμoPøÍ ÂÍUSP. 

19. Discuss the important advertising media and point out 
their relative importance and advantages. 

 •UQ¯©õÚ ÂÍ®£μ FhP[PøÍ ÂÍUSP. AÁØÔß 

•UQ¯zxÁzøu ÂÍUQ Auß |ßø©PøÍU SÔ¨¤kP.  

20. What are the barriers to Communication. How can they 
be overcome? 

 uPÁÀ öuõhº¤ØPõÚ uøhPÒ ¯õøÁ? A¢uz uøhPøÍ 

GÆÁõÖ öÁØÔPμ©õP PhUP C¯¾®? 

———————— 
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Common for B.B.A./B.B.A. (LE)/B.B.A. (Banking)/B.B.A. 
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& 

MAY 2020 ARREAR EXAMINATION 

Fourth Semester 

BANKING LAW AND PRACTICE — II 

(CBCS 2018-19 Academic Year onwards) 

Time : Three hours Maximum : 75 marks 

PART A — (10 × 2 = 20 marks) 

Answer ALL questions. 

1. What is overdraft? 

 ÷©ÀÁøμ¨ £ØÖ GßÓõÀ GßÚ? 

2. What is hypothecation? 

 Ah©õÚ® GßÓõÀ GßÚ? 

3. What do you mean by surety? 

 ¤øn¯õÍº GßÓõÀ GßÚ? 

Sub. Code 
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4. What do you mean by industrial sickness? 

 öuõÈÀ |¼ÁøhuÀ GßÓõÀ GßÚ? 

5. What do you mean by unsecured advance? 

 £õxPõ¨£ØÓ •ß AÎ¨¦ GßÓõÀ GßÚ? 

6. What do you mean by early warning signal? 

 •ß Ga\›UøP AÔÂ¨¦ GßÓõÀ GßÚ? 

7. What is the objective of Indian Stamp Act? 

 C¢v¯ •zvøμa \mhzvß ÷|õUP® GßÚ? 

8. What do you mean by credit appraisal? 

 Phß ©v¨¤kuÀ GßÓõÀ GßÚ? 

9. What is a bill of lading? 

 ‘Bill of lading’ GßÓõÀ GßÚ? 

10. What do you mean by legal mortgage? 

 \mh Ÿv¯õÚ AhS GßÓõÀ GßÚ? 

PART B — (5 × 5 = 25 marks) 

Answer ALL questions choosing either (a) or (b). 

11. (a) Distinguish between loans and advances and 
overdraft.  

  Phß, •ß AÎ¨¦ ©ØÖ® ÷©ÀÁøμ¨£ØÖ 

÷ÁÖ£kzxP.  

Or 

 (b) What are the different forms of banking advances? 

  Á[Q •ß AÎ¨¦PÎß ÁøPPÒ ¯õøÁ? 
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12. (a) What are the characteristics of mortgage? 

  AhS øÁzu¼ß Snõv\¯[PÒ GßÚ? 

Or 

 (b) What are the features of guarantee? 

  EzuμÁõuzvß ]Ó¨¤¯À¦PÒ GßÚ? 

13. (a) Write the documents that are associated with the 
secured advances.  

  £õxPõUP¨£mh Aß£Î¨÷£õk öuõhº¦øh¯ 

BÁn[PøÍ GÊxP.  

Or 

 (b) How to manage NPA? 

  ‘NPA’ øÁ G¨£i {ºÁQUP ÷Ásk®? 

14. (a) What are the limitation of Indian Stamp Act? 

  C¢v¯ •zvøμa \mhzvß Pmk¨£õkPÒ GßÚ? 

Or 

 (b) What are the reasons for industrial sickness? 

  öuõÈÀ |¼Áøhu¼ß •UQ¯ Põμn[PÒ GßÚ? 

15. (a) State the Rights of surety.  

  ¤øn¯õÍ›ß E›ø©PøÍU TÖP.  

Or 

 (b) What is the need for credit control? 

  Phß Pmk¨£õmiß ÷uøÁ GßÚ? 
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PART C — (3  10 = 30 marks) 

Answer any THREE questions. 

16. How to rehabilitate the sick units? 

 |¼Áøh¢u A»SPøÍ G¨£i \›¨£kzu»õ®? 

17. Explain the principles of lending.  

 Phß öPõkzu¼ß ÷Põm£õkPøÍ ÂÍUSP. 

18. Explain the importance of loan appraisal.  

 Phß ©v¨¤u¼ß •UQ¯zxÁzøu ÂÍUSP. 

19. Write the precautions a banker should take in granting 
loans and advances against guarantee.  

 EzuμÁõzvß ÷£›À Phß ©ØÖ® •ß AÎ¨¦ ÁÇ[S® •ß 

Á[Q¯º GkUP ÷Ási¯ •ß Ga\›UøP |hÁiUøPPÒ 

SÔzx GÊxP.  

20. Explain the Rights and duties of a banker as a pledge.  

 J¸ Dk ö£Ö£ÁμõP Á[Q¯›ß Phø©PøÍ²®, 

E›ø©PøÍ²® ÂÍUSP. 

———————— 
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& 
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Fourth Semester 

BUSINESS LAW 

(CBCS 2018 – 2019 Academic Year Onwards) 

Time : 3 hours Maximum : 75 marks 

PART A — (10  2 = 20 marks) 

Answer ALL questions. 

1. What are the main sources of Indian Mercantile Law? 

2. Define contract. 

3. What is agency? 

4. Define goods. 

5. What is bill of exchange? 

6. What is partnership deed? 

7. What is resolution? 

8. What is Copy Right? 
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9. What do you mean by statutory meeting? 

10. What do you mean by dishonour of negotiable 
instrument? 

PART B — (5  5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

11. (a) Define mercantile law and explain its sources.  

Or 

 (b) List out the various essentials of a valid contract. 

12. (a) What are the types of contracts? 

Or 

 (b) List out the essentials as to agency. 

13. (a) What are the essentials of a valid sale? 

Or 

 (b) Explain the kinds of delivery of goods. 

14. (a) What are the effects of registration of partnership? 

Or 

 (b) What are the features of a company? 

15. (a) What do you mean State Consumer Protection 
Councils? 

Or 

 (b) What are the salient features of micro, small and 
medium enterprises act? 
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PART C — (3  10 = 30 marks) 

Answer any THREE questions. 

16. Contract is an agreement enforceable by Law – Discuss. 

17. What do you mean by a wagering agreement? What are 
its exceptions? 

18. List out the rights and duties of the buyer. 

19. What is winding up? Explain the methods of winding up 
of a company. 

20. What is meeting? Explain the types of meeting. 

 

  

_____________ 
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DISTANCE EDUCATION 

BBA (BANKING)/BBA(BANKING)(LE) DEGREE 
EXAMINATION 

MAY 2021 EXAMINATION 

& 

MAY 2020 ARREAR EXAMINATION 

Fourth Semester 

FOREIGN EXCHANGE MANAGEMENT 

(CBCS 2018 – 2019 Academic Year Onwards) 

Time : Three hours Maximum : 75 marks 

SECTION A — (10  2 = 20 marks) 

Answer ALL the questions. 

1. What is forward rate? 

2. Define interbank rate. 

3. What is real effective exchanges rate? 

4. What is meant by risk sharing? 

5. Define netting. 

6. What is meant by interest rate swaps? 

7. What is exchange risk? 

8. What is fixed rates? 
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9. How do foreign exchanges reserves work? 

10. What is the fiscal policy of India? 

SECTION B — (5  5 = 25 marks) 

Answer ALL the questions, choosing either (a) or (b). 

11. (a) Discuss in detail about purchasing power party 
theory. 

Or 

 (b) How are the factors exchange rates computed? 

12. (a) What are the distinguished features of currency 
swaps?  

Or 

 (b) What are the different types of TT rates? 

13. (a) What are the uses of foreign currency options? 

Or 

 (b) Distinguish between NOSTRO and VOSTRO. 

14. (a) What do you mean by rupee convertibility? What 
are partial and full convertibility? 

Or 

 (b) Discuss the importance of risk shifting and risk 
sharing. 

15. (a) What are objectives of exchanges control? 

Or 

 (b) Explain the composition of India’s foreign exchange 
reserve. 
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SECTION C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

16. Briefly explain the asset market model. 

17. How are exchanges rates forecasted? 

18. Explain the mechanism of option contracts. 

19. Explain the mechanism of fixed and flexible exchange 
rates. 

20. Portray the impact of monetary and fiscal policy on 
exchange rate. 

———————— 
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DISTANCE EDUCATION 

BBA (Banking)/BBA (Bank)(LE) DEGREE EXAMINATION. 

MAY 2021 EXAMINATION 

& 

MAY 2020 ARREAR EXAMINATION 

RESEARCH METHODS 

(CBCS 2018 – 2019 Academic Year Onwards) 

Time : Three hours Maximum : 75 marks 

SECTION A — (10  2 = 20 marks) 

Answer ALL the questions. 

1. Define research. 

2. What is the significance of research in social science? 

3. What is the purpose of review of literature in research? 

4. What do you mean by null hypothesis? 

5. Define sampling in research. 

6. Give any two examples for non-sampling error. 

7. Distinguish between questionnaire and schedule. 

8. What is the importance of pre-testing? 

9. Give any two guidelines for making valid interpretation. 

10. What is the importance of tabulation? 

Sub. Code 
12251/13351

HP
Text Box
FIFTH SEMESTER



D–7282 
  2

SECTION B — (5  5 = 25 marks) 

Answer ALL the questions, choosing either (a) or (b). 

11. (a) What is the process of research? 

Or 

 (b) What are the limitations of case study method of 
research? 

12. (a) How will you formulate a research problem? 

Or 

 (b) What are the essentials of a good sampling? 

13. (a) What are the factors affecting research design? 

Or 

 (b) What are the limitations of interview in research? 

14. (a) Differentiate questionnaire from interview 
schedule. 

Or 

 (b) How to ensure validity and reliability in research? 

15. (a) Write a note on testing for differences between 
means. 

Or 

 (b) What are the guidelines for making valid 
interpretation? 
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SECTION C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

16. Describe the different types of research. 

17. Explain the research design with example. 

18. Illustrate the sampling methods in research. 

19. Explain the various data collection tools. 

20. Elucidate the contents of research report. 

———————— 
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DISTANCE EDUCATION 
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DEGREE EXAMINATION. 

MAY 2021 EXAMINATION 

& 

MAY 2020 ARREAR EXAMINATION 

Fifth Semester 

 

MANAGEMENT ACCOUNTING  

(CBCS 2018 – 19 Academic year onwards) 

Time : Three hours Maximum : 75 marks 

PART A — (10  2 = 20 marks) 

Answer ALL questions. 

1. What do you understand by management accounting? 

 ÷©»õsø© PnUQ¯À £ØÔ }Âº AÔ¢ux GßÚ? 

2. What is fund flow statement? 

 {v |h©õmh AÔUøP GßÓõÀ GßÚ? 

3. What is a cash budget? 

 J¸ öμõUPz vmh¨ £mi¯À GßÓõÀ GßÚ? 

Sub. Code 
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4. What is meant by Break Even Sales? 

 C»õ£ |mh©ØÓ ÂØ£øÚ GßÓõÀ GßÚ? 

5. What do you know about Margin of Safety? 

 £õxPõ¨¦ GÀø» £ØÔ }Âº AÔ¢ux GßÚ? 

6. What is material cost variance? 

 ö£õ¸Ò AhUPÂø» ©õÖ£õk GßÓõÀ GßÚ? 

7. State the uses of financial statement analysis. 

 {v{ø» TØÓõ´Âß £¯ßPøÍU TÖP. 

8. What are the advantages of standard costing? 

 uμ AhUPÂø»°¯¼ß |ßø©PÒ GßÚ? 

9. What is capital budgeting? 

 ‰»uÚ vmh® GßÓõÀ GßÚ? 

10. What is pay back period? 

 v¸¨¤ ö\¾zx® Põ»® GßÓõÀ GßÚ? 

PART B — (5  5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

11. (a) Distinguish between  management accounting and 
financial accounting. 

  ÷©»õsø© PnUQ¯À ©ØÖ® {v PnUQ¯ø» 

÷ÁÖ£kzxP. 

Or 

 (b)  Explain the different types of financial statements. 

£À÷ÁÖ ÁøP¯õÚ {v AÔUøPPøÍ ÂÍUSP. 

12. (a) What are the advantages of Budgeting? 

  vmhªh¼ß |ßø©PÒ GßÚ? 

Or 
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 (b)  Calculate : 

  (i) Labour cost variance 

  (ii) Labour rate variance 

  (iii) Labour efficiency variance from the following  
information.    

 Standard Actual 

 Houses Rate (Rs.) Houses Rate (Rs.)

Men 45 50 48 55 

Women 50 40 45 40 

  RÌUPõs£øÁPÎ¼¸¢x : 

  (i) EøÇ¨¤ß AhUP ©õÖuÀ 

  (ii) EøÇ¨¤ß Ãu® ©õÖuÀ 

  (iii) EøÇ¨¤ß vÓø© ©õÖuÀ BQ¯ÁØøÓU 

PnUQkP. 

 {ø» AhUP® Esø© AhUP® 

 ÷|μ® (©oPÒ) Ãu® (¹.) ÷|μ® (©oPÒ) Ãu® (¹.)

BsPÒ 45 50 48 55 

©PÎº 50 40 45 40 

13. (a) The following information is obtained from  
Rohit Co. Ltd. in a certain year.   

 Rs. 

Sales 2,00,000 

Variable cost 1,20,000 

Fixed cost  60,000 

  Find the P/V Ratio, BEP and Margin of safety. 
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  J¸ SÔ¨¤mh BsiÀ ÷μõîm {Ö©zvhª¸¢x 

¤ßÁ¸® uPÁÀPÒ ö£Ó¨£mkÒÍx. 

 ¹. 

ÂØ£øÚ 2,00,000 

÷ÁÖ£kQßÓ AhUP ö\»Ä 1,20,000 

©õÓõ AhUP ö\»Ä 60,000 

  C¢{ø»°À £[PÎ¨¦ ÂQu®, »õ£ |mh©ØÓ¨ ¦ÒÎ, 

£õxPõ¨¦ GÀø» BQ¯øÁPøÍU PnUQkP. 

Or 

 (b)  What is Cost Volume profit analysis? 

  AhUPÂø» – ÂØ£øÚ – »õ£ B´Ä GßÓõÀ GßÚ? 

14. (a) State the importance  of capital budgeting.  

  ‰»uÚ vmhzvß •UQ¯zxÁzøuU TÖP. 

Or 

 (b)  Calculate the payback periods for project X from the 
following. The initial investment required for 
project is Rs. 2,00,000. The annual return for this 
project for 6 years are stated as follows : 

Year : 2002 2003 2004 2005 2006 2007 

Project X : 20,000 45,000 44,000 65,000 40,000 23,000

  RÌUPsh ÂÁμ[PøÍU öPõsk vmh® X ß v¸¨¤ 

ö\¾zx® Põ»zøuU PnUQkP. ÷uøÁ¨£k® öuõhUP 

•uÀ ¹. 2,00,000. 6 Á¸hzvØPõÚ Bsk Á¸©õÚ® 

R÷Ç uμ¨£mkÒÍx. 

Á¸h® : 2002 2003 2004 2005 2006 2007 

vmh® X : 20,000 45,000 44,000 65,000 40,000 23,000
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15. (a) Calculate current assets from the following  
particulars : 

  (i) Stock turnover – 5 times 

  (ii) Stock at the end is Rs. 5,000 more than stock 
in the beginning  

  (iii) Sales – Rs. 2,00,000 

  (iv) G.P. Ratio – 20%  

  (v) Current Liabilities – Rs. 60,000 

  (vi) Quick Ratio – 0.75. 

RÌUPõq® Â£μ[PøÍU öPõsk |øh•øÓ 

ö\õzxUPøÍU PnUQkP. 

  (i) \μUS _ÇØ] ÂQu® – 5 

  (ii) CÖva \μUS Bμ®£a \μUøPU Põmi¾®  

¹. 5,000 Tku»õP EÒÍx  

  (iii) ÂØ£øÚ – ¹. 2,00,000  

  (iv) ö©õzu »õ£ ÂQu® – 20% 

  (v) |øh•øÓ ö£õÖ¨¦UPÒ – ¹. 60,000 

  (vi) }º© ÂQu® – 0.75. 

Or 

 (b)  State the difference between cash flow statement 
and fund flow statement. 

  {v |h©õmh AÔUøPUS® öμõUP |h©õmh 

AÔUøPUS® EÒÍ ÷ÁÖ£õkPøÍU TÖP. 

PART C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

16.  Explain the scope of Management Accounting. 

 ÷©»õsø©U PnUQ¯¼ß £μ¨ø£ ÂÍUSP. 
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17.  Enumerate the managerial uses of the marginal costing. 

 CÖv{ø»a ö\»ÄU PnUSPÎß {ºÁõP £¯ß£õkPøÍ 

ÂÁ›. 

18.   State the differences between budget control and 
standard costing.  

vmh¨£mi¯À Pmk¨£õmiØS®, uμ AhUPÂø» 

PnUQ¯¾US® EÒÍ ÷ÁÖ£õmøhU TÖP. 

19.  L & T Ltd. wishes to arrange overdraft facility with their 
bankers during April to June 1998. Prepare a cash 
budget for the above period from the following  data. 
Indicating the extent of bank facilities. The company will 
require at the end of each month. 

 (i)  

Month Credit Sales 
Rs. 

Purchases
Rs. 

Wages
Rs. 

February 1,80,000 1,24,800 12,000

March 1,92,000 1,44,000 14,000

April 1,08,000 2,43,000 11,000

May 1,74,000 2,46,000 10,000

June 1,26,000 2,68,000 15,000

 (ii) 50% of the credit sales are realised in the second 
month following sales and the remaining 50% in 
second month following.  

 (iii) Creditors and wages are paid in the month 
following the month of purchase. 

 (iv) Cash at bank on 1.4.98 (estimated) Rs. 25,000. 
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 GÀ & i ¼ªöhm u[PÒ Á[Q°¼¸¢x 1998 H¨μÀ •uÀ 

áüß Áøμ, ÷©ÀÁøμ¨ £ØÖUS ÁøP ö\´¯ Â¸®¦QÓx. 

RÌUPõq® ÂÁμ[PÎ¼¸¢x öμõUP ÁμÄ ö\»Ä vmh® 

u¯õ›zx. JÆöÁõ¸ ©õu CÖv°¾® ÷uøÁ¨£k© Á[Qz 

öuõøP°øÚ²® SÔ¨¤kP. 

 (i)  
©õu® Phß ÂØ£øÚ  

(¹.) 

öPõÒ•uÀ

(¹.) 

T¼  

(¹.) 

¤¨μÁ› 1,80,000 1,24,800 12,000

©õºa 1,92,000 1,44,000 14,000

H¨μÀ 1,08,000 2,43,000 11,000

÷© 1,74,000 2,46,000 10,000

áüß 1,26,000 2,68,000 15,000

 (ii) Phß ÂØ£øÚ°À 50%  ÂØ£øÚø¯z öuõhº¢x Á¸® 

Akzu ©õuzv¾®, «u® 50% CμshõÁx ©õuzv¾® 

Á`»õS®. 

 (iii) T¼ ©ØÖ® PhÜ¢÷uõºUS®, öPõÒ•uÀ ö\´¯¨£mh 

©õuzvØS Akzu ©õu® ö\¾zu¨£k® 

 (iv) 1.4.98 À Á[Q C¸¨¦ (Gvº ÷|õUP¨£mh  

¹. 25,000). 

20.  Manian Ltd. is considering expansion of its production 
facilities. It has collected details about two models of a 
machine. Model A costs Rs. 5,40,000 and has an economic 
life of 6 years where as model is costs Rs. 1,40,000 and 
has a life of 7 years.  

 The following are the estimates of sales and costs per 
year. 

 Machine A
(Rs.) 

Machine B
(Rs.) 

Costs :   
Materials 40,000 40,000
Labour 20,000 80,000
Overheads (excluding depreciation) 50,000 50,000
Sales 2,50,000 2,50,000
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 Depreciation is to be charged on straight line basis. Tax 
Rate may be taken at 30%. 

 Calculate the average rate of return on the basis of 
original investment for both machines. Which machine do 
you recommended?   

 ©o¯ß {Ö©©õÚx u[PÍx u¯õ›¨¦ uÍzøu Â›Ä£kzu 

{øÚUQÓx. AuØPõP Ax J¸ C¯¢vμzvß Cμsk 

©õv›PøÍ vμmkQÓx. 

 ©õv› A °ß Âø» ¹. 5,40,000, Auß £¯ÝÒÍ Põ»®  

6 Á¸h[PÒ. 

 ©õv› B °ß Âø» ¹. 1,40,000, Auß £¯ÝÒÍ Põ»®  

7 Á¸h[PÒ. 

 ÷©¾® J¸ Á¸hzvØPõÚ ÂØ£øÚ ©ØÖ® ö\»ÄPÎß 

©v¨¥kPÒ R÷Ç uμ¨£mkÒÍx. 

 ©õv› A
(¹.) 

©õv›B
(¹.) 

ö\»ÄPÒ :   

Pa\õ¨ö£õ¸Ò 40,000 40,000

÷Áø» BmPÒ 20,000 80,000

ö\»ÄPÒ (÷u´©õÚ® uÂºzx) 50,000 50,000

ÂØ£øÚ 2,50,000 2,50,000

 ÷|º÷Põmk •øÓ°À ÷u´©õÚ® PnUQh¨£kQÓx. Á› 

Ãu® 30% 

 Cμsk ©õv›PÐUS® A\À •u½mkÀ \μõ\› Á¸Áõ´ 

ÂQu® Psk¤i. G¢u ©õv›ø¯ } £›¢xøμ ö\´Áõ´? 

    

_____________ 
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DISTANCE EDUCATION 

Common for B.B.A./B.B.A. (LE)/B.B.A. (Banking)/B.B.A. 
(Banking) (LE)/M.B.A. (5 Yrs Integrated) DEGREE 

EXAMINATION. 

MAY 2021 EXAMINATION 

& 

MAY 2020 ARREAR EXAMINATION 

Fifth Semester 

HUMAN RESOURCE MANAGEMENT 

(CBCS 2018-2019 Academic year onwards) 

Time : Three hours Maximum : 75 marks 

SECTION A — (10  2 = 20 marks) 

Answer ALL questions. 

1. What do you understand by Human Resource Planning? 

 ©ÛuÁÍ vmhªhÀ £ØÔ }Âº GuøÚ AÔ¢x öPõsjºPÒ? 

2. What do you mean by Recruitment? 

 ‘£o¯õÍº PshÔuÀ’ GßÓõÀ GßÚ? 

3. What is meant by "Interview"? 

 “÷|ºPõnÀ” GßÓõÀ GßÚ? 

4. Write Short note on: Promotion. 

 ]Ö SÔ¨¦ ÁøμP: £uÂ E¯ºÄ. 

Sub. Code 
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5. What is meant by On the job training? 

 £o°øh¨ £°Ø] GßÓõÀ GßÚ? 

6. What does career planning mean? 

 ‘ÁõÌUøPz öuõÈÀ vmhªhÀ’ Gß£x GßÚ? 

7. What is Labour Attrition? 

 ‘£o¯õÍº SøÓuÀ’ GßÓõÀ GßÚ? 

8. What is Job Evaluation? 

 ‘£o ©v¨¥k’ GßÓõÀ GßÚ? 

9. Write a short note on “ranking method” in performance 
appraisal. 

 £ozvÓß ©v¨¥miÀ “uμÁ›ø\ •øÓ” £ØÔ ]Ö SÔ¨¦ 

ÁøμP. 

10. What is meant by "Workers participation in 
Management"? 

 ÷©»õsø©°À £o¯õÍºPÎß £[S GßÓõÀ GßÚ? 

SECTION B — (5 × 5 = 25 marks) 

Answer ALL questions choosing either (a) or (b). 

11. (a) Explain the role oF HRM in strategic management. 

  ²Uv ÷©»õsø©°À ©ÛuÁÍ ÷©»õsø©°ß 

£[QøÚ ÂÍUSP. 

Or 

 (b) Distinguish between Job Description and Job 
Specification. 

  £o ÂÍUPU SÔ¨¦US®, £o uSv SÔ¨¦US® EÒÍ 

÷ÁÖ£õkPÒ GßÚ? 
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12. (a) What do you mean by demotion? What are the 
causes of demotion? 

  £o CÓUP® GßÓõÀ GßÚ? £o CÓUPzvØPõÚ 

Põμn[PÒ ¯õøÁ? 

Or 

 (b) Explain the need for training in industries. 

  öuõÈØ\õø»PÎÀ |hzu¨£k® £°Ø]PÎß ÷uøÁPÒ 

£ØÔ ÂÁ›UPÄ®. 

13. (a) Discuss the various tests involved in selection 
process. 

  £o¯õÍº ÷uº¢öukzu¼À Ch®ö£Ö® £À÷ÁÖ 

÷uºÄPøÍ ÂÁ›. 

Or 

 (b) What are the principles of wage and salary 
administration? 

  T¼ ©ØÖ® \®£Í {ºÁõPzvß öPõÒøPPÒ ¯õøÁ? 

14. (a) Explain the different methods of Job evaluation. 

  £o ©v¨¥mk •øÓ°ß £À÷ÁÖ ÁøPPøÍ 

ÂÁ›UPÄ®. 

Or 

 (b) Write Short note on: (i) Promotion (ii) Transfer. 

  ]ÖSÔ¨¦ ÁøμP (i) £o ÷©®£õk (ii) £o 

Ch©õØÓ®. 

15. (a) What are causes for Grievances in industries? 

  öuõÈØ\õø»°À E¸ÁõS® SøÓ£õkPÐUPõÚ 

Põμn[PøÍ ÂÍUSP. 

Or 



D–7274 

 

    4

 (b) Discuss the growth of Trade union movement in 
India. 

  C¢v¯õÂÀ öuõÈØ\[P C¯UP ÁÍºa]¨ £ØÔ 

ÂÍUSP. 

SECTION C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

16. Discuss the managerial functions of human resource 
management.  

 ©ÛuÁÍ ÷©»õsø©°ß ÷©»õsø©¨ £oPøÍ 

ÂÁ›UPÄ®. 

17. Write short notes on: 

 (a) Kaizen Total Quality Management 

 (b) Sources of Recruitment. 

 ]ÖSÔ¨¦ ÁøμP: 

 (A) öP´\ß •Ê uμ ÷©»õsø© 

 (B) £o¯õÍº PshÔu¼ß ‰»[PÒ. 

18. Write short notes on: 

 (a) Halsey's Incentive plan 

 (b) Rowan's Incentive plan. 

 ]Ö SÔ¨¦ ÁøμP : 

 (A) íõÀ÷é°ß FUSÂ¨¦zvmh® 

 (B) ÷μõÁõßì FUSÂ¨¦zvmh®. 

19. Define performance appraisal Explain various methods of 
performance appraisal. 

 Áøμ¯Ö : £ozvÓß ©v¨¥k. £À÷ÁÖ £o¯õÍº 

£ozvÓß ©v¨¥mk •øÓPøÍ ÂÁ›.  

20. Discuss the various stages in grievance redressal system. 

 £o¯õÍº SøÓwºUS® Aø©¨¦ •øÓ°ß £À÷ÁÖ 

£i{ø»PøÍ ÂÍUSP. 

––––––––––––––– 
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DISTANCE EDUCATION 

Common for 
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& 

MAY 2020 ARREAR EXAMINATION 

Fifth Semester 

TOURISM ENTREPRENEURSHIP 

(CBCS 2018-19 Academic Year onwards) 

Time : 3 hours Maximum : 75 marks 

PART A — (10  2 = 20 marks) 

Answer ALL questions. 

1. What is SSI? 

 SSI GßÓõÀ GßÚ? 

2. Define — Business Plan. 

 ÁoP vmh® — Áøμ¯Ö. 

3. What is meant by Project? 

 ö\¯Àvmh® GßÓõÀ GßÚ? 

4. Write a short note on : Success of the venture. 

 CønÂøÚ öÁØÔ SÔzx ]Ö SÔ¨¦ ÁøμP. 

5. What is finance? 

 {v GßÓõÀ GßÚ? 

Sub. Code 
10454/12654/
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6. Who is Entrepreneur? 

 öuõÈÀ •øÚ÷Áõº Gß£Áº ¯õº? 

7. Who do you know about Entrepreneurial Ethics? 

 öuõÈÀ •øÚÄ ö|Ô°¯À SÔzx }Âº AÔÁÚ ¯õx? 

8. Give the meaning of Business Enterprise. 

 öuõÈÀ {ÖÁÚ® Gß£uß ö£õ¸Ò ¯õx? 

9. Define the term — Financial Plan. 

 {v\õº vmh® — Áøμ¯Ö. 

10. What is Project Audit? 

 ö\¯Àvmh uoUøP GßÓõÀ GßÚ? 

PART B — (5  5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

11. (a) State the objectives of Entrepreneurship. 

   öuõÈÀ •øÚÂß ÷|õUP[PøÍ ÂÁ›. 

Or 

 (b) How will you assess an entrepreneur qualities? 

   öuõÈÀ •øÚ÷Áõ›ß uSvPøÍ GÆÁõÖ ©v¨¥k 

ö\´Áõ´? 

12. (a) Describe the process of Tourism involved in 
Entrepreneurship. 

   öuõÈÀ •øÚÂÀ _ØÖ»õÁõsø©°ß Dk£õmøh 

SÔzx ÂÁ›. 

Or 
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 (b) What are the factors determine the success of 
venture? 

   CønÂøÚ°ß öÁØÔø¯ wº©õÛUPUTi¯ 

PõμoPÒ ¯õøÁ? 

13. (a) Narrate the operating cycle of working capital. 

   |øh•øÓ ‰»uÚ C¯[S _ÇØ] £ØÔ ÂÁ›UP. 

Or 

 (b) State the opportunities of Entrepreneurs in 
transportation sector. 

   ÷£õUSÁμzx xøÓ°À öuõÈÀ •øÚ÷Áõ¸UPõÚ 

Áõ´¨¦PøÍ ÂÁ›. 

14. (a) What are the various facets of Entrepreneurial 
culture? 

   öuõÈÀ •øÚÄ P»õa\õμzvß £À÷ÁÖ •P[PÒ 

¯õøÁ? 

Or 

 (b) Highlight the role of customers in Tourism. 

   _ØÖ»õÁõsø©°À ÁõiUøP¯õÍ›ß £[QøÚ 

•ßÛø»¨£kzxP. 

15. (a) List out the important requirements of finance. 

   {v vμmkÁvß •UQ¯ ÷uøÁPøÍ Á›ø\¨£kzxP. 

Or 

 (b) What are the factors in effective organisational 
structure? 

   ^›¯ Aø©¨¤ß PõμoPÒ ¯õøÁ? 
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PART C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

16. Define the term ‘Entrepreneur’ and state his functions. 

 ‘öuõÈÀ•øÚ÷Áõº’ Áøμ¯Ö. AÁ›ß £oPøÍ TÖP. 

17. Discuss the role of development banks in industrial 
finance. 

 öuõÈÀ {v°À ÁÍºa] Á[Q°ß £[QøÚ ÂÁõvUP. 

18. Enumerate the supportive arguments for social 
responsibility to the business. 

 Áõo£ \‰P ö£õÖ¨¦PÒ £ØÔ¯ \õuP©õÚ P¸zxUPøÍ 

ÁøP¨£kzxP. 

19. Explain in detail the taxation policies relevant to the 
project management. 

 vmh ÷©»õsø© \®©¢u©õÚ Á›Âv¨¦U öPõÒøPPÒ £ØÔ 

ÂÍUSP. 

20. ‘‘Tourism is a valuable aid for Entrepreneurship’’ — 
Discuss. 

 ‘‘_ØÖ»õÁõsø© öuõÈÀ •øÚÂß J¸ ©v¨¦ªUP P¸Â’’ 
— ÂÁõvUP. 

  

———————— 
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DISTANCE EDUCATION 
Common for B.B.A/B.B.A. (LE)/B.B.A. (Banking)/ 
                   B.B.A(Banking) (LE) DEGREE 

EXAMINATION. 

MAY 2021 EXAMINATION 

& 

MAY 2020 ARREAR EXAMINATION 

Sixth Semester 

MARKETING OF BANKING SERVICES 

(CBCS 2018 – 2019 Academic Year Onwards) 

Time : Three hours Maximum : 75 marks 

SECTION A — (10  2 = 20 marks) 

Answer ALL questions. 

1. Define: marketing. 
 \¢øu°¯À – Áøμ¯Ö. 

2. What is meant by marketing plan? 
 \¢øu°¯À vmh® GßÓõÀ GßÚ? 

3. Expand: SWOT. 
 SWOT Â›ÁõUP® ö\´P. 

4. Write a short note on: product mix. 
 ö£õ¸Ò P»øÁ ]Ö SÔ¨¦ÁøμP. 

5. Define: price mix. 
 Âø» P»øÁ Áøμ¯Ö. 

6. What is service charge? 
 ÷\øÁ Pmhn® GßÓõÀ GßÚ? 
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7. What do you mean by customer service? 

 ÁõiUøP¯õÍº ÷\øÁ GßÓõÀ GßÚ? 

8. Define: motivation. 

 FUSÂzuÀ Áøμ¯Ö. 

9. Write a note on: advertising. 

 ÂÍ®£μ£kzxuÀ ]Ö SÔ¨¦ ÁøμP. 

10. Define: training and development. 

 £°Ø] ©ØÖ® ÷©®£õk Áøμ¯Ö. 

SECTION B — (5  5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

11.  (a) Describe the features of marketing. 

   \¢øu°¯¼ß ußø©PøÍ ÂÁ›. 

Or 

 (b) What are the merits and demerits of modern 
marketing? 

   |ÃÚ \¢øu°¯¼ß |ßø© ©ØÖ® wø©PÒ ¯õøÁ? 

12.  (a) State the objectives of marketing audit. 

   \¢øu°¯À uoUøP°ß ÷|õUP[PøÍ ÂÁ›. 

Or 

 (b) Enumerate the steps involved in pricing.  

   Âø»°ku¼À EÒÍ £À÷ÁÖ £iPøÍ 

Á›ø\¨£kzxP. 
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13.  (a) Bring out the importance of new product 
development. 

   ¦v¯ ö£õ¸Ò ÷©®£õmiß •UQ¯zxÁzøu 

öÁÎ¨£kzxP. 

Or 

 (b) State the features of market segmentation.  

   \¢øu £S¨£õ´Âß ußø©PøÍ ÂÁ›. 

14.  (a) What are the different methods of promotion mix? 

   ÂØ£øÚ ö£¸UP P»øÁ°ß £À÷ÁÖ ÁøPPÒ 

¯õøÁ? 

Or 

 (b) Bring out the different types of customer service. 

   ÁõiUøP¯õÍº ÷\øÁ°ß £À÷ÁÖ ÁøPPøÍ 

öÁÎUöPõnºP. 

15.  (a) Examine the steps involved in motivation. 

   FUSÂzu¼À EÒÍ £À÷ÁÖ £iPøÍ B´Ä ö\´P. 

Or 

 (b) List out the advantages of advertising. 

   ÂÍ®£μ¨£kzxu¼À EÒÍ |ßø©PøÍ 

Á›ø\¨£kzxP. 

SECTION C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

16. Discuss the banking functions rendered by a banker to 
marketing services. 

 \¢øu°¯À ÷\øÁUS Á[Q¯º BØÔk® Á[Q £oPÒ 

¯õøÁ? 
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17. What is market segmentation? What are the functions 
and significance of market segmentation? 

\¢øu £S¨£õ´Ä GßÓõÀ GßÚ? \¢øu £S¨£õ´Âß 

ö\¯À£õkPÒ ©ØÖ® •UQ¯zxÁ[PÒ ¯õøÁ? 

18. Discuss the various characteristics of price mix. 

 Âø» P»øÁ°ß Snõ]¯[PøÍ ÂÍUSP. 

19. What is advertising? Distinguish it from promotion. 

 ÂÍ®£μzxuÀ GßÓõÀ GßÚ? ÂØ£øÚ ö£¸UP 

•øÓ°¼¸¢x Cx GÆÁõÖ ÷ÁÖQÓx. 

20. Explain the importance of training and development. 

 £°Ø] ©ØÖ® ÷©®£õmiß •UQ¯zxÁ[PÒ ¯õøÁ? 

 

  

———————— 



  

D–7277     

 

DISTANCE EDUCATION 

Common for B.B.A./B.B.A. (LE)/ 
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                DEGREE EXAMINATION. 

MAY 2021 EXAMINATION 

& 

MAY 2020 ARREAR EXAMINATION 

Sixth Semester 

FINANCIAL MANAGEMENT 

(CBCS 2018-19 Academic Year Onwards) 

Time : Three hours Maximum : 75 marks 

PART A — (10 × 2 = 20 marks) 

Answer ALL questions. 

1. What do you mean by financial management? 

 {v ÷©»õsø© GßÓõÀ GßÚ? 

2. Expand the SWM. 

 SWM&ß Â›ÁõUP®. 

3. What are the causes for under capitalisation? 

 SøÓ ‰»uÚzvØPõÚ Põμn[PÒ ¯õøÁ? 
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4. What is sinking fund? 

 ‰ÌS® {v GßÓõÀ GßÚ? 

5. What is optimal capital structure? 

 EP¢u ‰»uÚ Aø©¨¦ GßÓõÀ GßÚ? 

6. Define the term leverage. 

 P¸Â BØÓ¾US ÁøμÂ»UPn® u¸P. 

7. What is capital budgeting? 

 ‰»uÚ {v GßÓõÀ GßÚ? 

8. What is working capital? 

 £o ‰»uÚ® GßÓõÀ GßÚ? 

9. Write short notes on the nature of inventory. 

 \μUSPÎß ußø© SÔzx J¸ ]ÖSÔ¨¦ GÊxP. 

10. What is cash planning? 

 öμõUP  vmhªhÀ GßÓõÀ GßÚ? 

PART B — (5 × 5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

11. (a) Explain the objectives of financial management. 

  {v ÷©»õsø©°ß ÷|õUPzøu ÂÍUSP. 

Or 

 (b) Write short notes on : 

  (i) Profit maximisation  

  (ii) Wealth maximisation. 

  ]Ö SÔ¨¦ ÁøμP : 

  (i) C»õ£ AvP›¨¦  

  (ii) ö\ÀÁ AvP›¨¦. 
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12. (a) Mr. Ram deposits Rs. 10,000 for 3 years at 10% 
What is the compound value of his deposit? 

  v¸. μõ®. Gß£Áº øÁ¨¦ öuõøP ¹. 10,000US  

3 BskPÐUS 10% GÛÀ AÁμx øÁ¨¦PÎß Tmk 

©v¨¦ GßÚ? 

Or 

 (b) Mr. Krishnan expects to receive an annuity of  
Rs. 5,000 for 3 years. His time preference rate is 
10%. Calculate the discount value of Annuity. 

  v¸. Q¸ènß Gß£Áº BskUS ¹. 5,000 ‰ßÖ 

Á¸h[PÐUS AÁμx ÷|μ Â¸¨£ ÂQu® 10% GÛÀ 

Á¸hõ¢uμzvß uÒÐ£i ©v¨ø£ PõsP. 

13. (a) Explain the various theories of capital structure. 

  ‰»uÚ Pmhø©¨¤ß £À÷ÁÖ ÷Põm£õkPøÍ 

ÂÍUSP. 

Or 

 (b) From the following particulars calculate : 
  (i) Earnings per share  
  (ii) The price - earning ratio  
    Equity capital (Rs. 10 shares)  Rs. 7,00,000 
    10%, 20,000 preference shares Rs. 2,00,000 
    Profit after tax of 35%  Rs. 3,20,000 
    Market price of equity shares  Rs. 60. 
  (i) J¸ £[SUS  
  (ii) u»õ Á¸©õÚzvß Âø» ÂQu®  
    \©£[S ‰»uÚ® (¹. 10 £[SPÒ) ¹. 7,00,000 
    10%, 20,000 •ßÝ›ø© £[SPÒ ¹. 2,00,000 
    35%Á›US ¤¢øu¯ C»õ£® ¹. 3,20,000 

    \©£[Qß \¢øu Âø»   ¹. 60. 
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14.  (a) The capital structure of Arun Ltd. consists of equity 
share capital of Rs. 2,00,000 and 8% debentures of 
Rs. 1,50,000. The fixed costs are Rs. 30,000. You are 
required to calculate the operating and financial 
leverages when EBIT is Rs. 60,000. 

  A¸s ¼ªöhm £[S ‰»uÚzøu öPõsi¸US® 

ÁøP°À £[S ‰»uÚ® ¹. 2,00,000 ©ØÖ®  

¹. 1,50,000 8% Phß  £zvμ[PÒ {ºn°UP¨£mh 

ö\»Ä ¹. 30,000. EBIT ¹. 60,000 BP C¸US® ÷£õx 

C¯UP ©ØÖ® {vz vÓßPøÍ PnUQkP. 

Or 

 (b) A company has the following capital structure : 
  Equity share capital Rs. 1,00,000 
  10% preference share capital Rs. 60,000 
  8% debentures Rs. 1,25,000 
  The present EBIT is Rs. 50,000. Calculate the 

Financial leverage assuming that company is in 
40% tax bracket. 

  J¸ {ÖÁÚ® ¤ßÁ¸® ‰»uÚ Aø©¨ø£ 

öPõskÒÍx. £[S ‰»uÚ® ¹. 1,00,000, 10% £[S 

•ßÝ›ø© ‰»uÚ® ¹. 60,000, 8% Phß £zvμ[PÒ  

¹. 1,25,000, uØ÷£õøu¯ EBIT ¹. 50,000. {ÖÁÚ® 

40% Á› Aøh¨¤À C¸¨£uõP P¸v {vz vÓßPøÍ 

PnUQkP. 

15. (a) A Project costs Rs. 10,00,000 and yields an annual 
cash inflow of Rs. 2,00,000 for 10 years. Calculate 
its pay back period. 

  J¸ vmh ö\»Âß ©v¨¦ ¹. 10,00,000. A¢u 

BskUPõÚ Á¸hõ¢vμ £n¨¦ÇUP® ¹. 2,00,000,  

10 BskPÐUS GÛÀ v¸®£ ö\¾zx® Põ»zøu 

PnUQk[PÒ.  

Or 

 (b) State the objectives of Inventory Management. 

  \μUQ¸¨¦ ÷©»õsø©°ß ÷|õUP[PøÍ TÖP. 
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PART C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

16. Explain the functions of financial management. 

 {v ÷©»õsø©°ß £oPøÍ ÂÍUSP.  

17. Mr. Raja deposits Rs. 2,000 at the end of every year for 5 
years in his recurring deposit account paying 5% interest 
compounded annually. He wants to determine how much 
sum of money he will have at the end of the 5th year. 

 μõáõ Gß£Áº ¹. 2,000 JÆöÁõ¸ Bsk® •iÂÀ 

{ø»¯õÚ øÁ¨¦ öuõøP°øÚ 5 BskPÒ •iÂÀ 

ö\¾zxQÓõº. 5® Bsk •iÂÀ Tmk Ámiz öuõøP 5%. 

HöÚÛÀ  A¢u 5 B® BsiØPõÚ Ámi öuõøPø¯ 

PnUQkP. 

18. From the following information. You are required to 
forecast their working capital requirement. 

 Projected annual sales Rs. 65,00,000 
 Percentage of net profit on cost of sales 25% 
 Average credit period allowed to debtors 10 weeks 
 Average credit period allowed by creditors 4 weeks 
 Average stock carrying (in terms of sales requirement)  

8 weeks 
 Add 10% to computed figures to allow for contingencies. 
 ¤ßÁ¸® uPÁÀPÎ¼¸¢x AÁØÔß ‰»uÚz ÷uøÁø¯ 

PoUP ÷Ásk®. 

 Á¸hõ¢vμ ÂØ£øÚ ¹. 65,00,000 

 ÂØ£øÚ ö\»ÂÀ {Pμ C»õ£zvß ÂQu® 25% 

 PhÚõÎPÐUS \μõ\› Phß Põ»® 10 Áõμ[PÒ 

 PhÚõÍºPÎß \μõ\› Phß Põ»® 4 Áõμ[PÒ 

 \μõ\› ÂØ£øÚ Ai¨£øh°À 8 Áõμ[PÒ 

 uØö\¯À ö£õÖ¨¦UPõÚ PnUQh¨£mh ¦ÒÎ ÂÁμ[PÐUS 

10% ÷\ºUPÄ®. 
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19. Explain the various methods of evaluating capital 
expenditure decisions. 

 ‰»uÚ ö\»Ä wº©õÚ[PøÍ ©v¨¤k® £À÷ÁÖ •øÓPøÍ 

ÂÍUSP. 

20. Discuss the different forms of dividend. 

 £[Põuõ¯zvß £À÷ÁÖ ÁiÁ[PøÍ ÂÁõv. 

  

————— 
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Time : Three hours Maximum : 75 marks 

SECTION A — (10  2 = 20 marks) 

Answer ALL the questions. 

1. What do you mean by E-banking? 

2. Write a note on Automatic Teller Machine (ATM) 

3. What is meant by electronic Money transfers? 

4. What is mean by Tampering? 

5. What is digital signature? 

6. What is transaction security? 

7. What is scientific data processing? 

8. What do you mean by Central processing unit? 
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9. What is meant by programming languages? 

10. Write a note on Local area network. (LAN) 

SECTION B — (5  5 = 25 marks) 

Answer ALL the questions, choosing either (a) or (b). 

11. (a) What is centralized banking solutions? 

Or 

 (b) What is the difference between a truncated cheque 
and a cheque in electronic form? 

12. (a) What are the advantages and disadvantages of E-
cheque? 

Or 

 (b) What are the uses of Electronic money transfer? 

13. (a) Explain the categories of peripheral device. 

Or 

 (b) What are the elements of public key infrastructure? 

14. (a) Write note on Fire wall Secure Ledges. (FSL) 

Or 

 (b) What are the needs of software? 

15. (a) What are the features of AIMS? 

Or 

 (b) What are the concepts of on line banking? 
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SECTION C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

16. Explain the various models of E-banking. 

17. Explain the types of attacks that E-banking can suffer. 

18. Explain the advantages and limitations of online 
banking. 

19. Discuss the various software securities. 

20. Discuss the various types of LAN. 

———————— 
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DEVELOPMENT BANKING 
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Time : Three hours Maximum : 75 marks 

PART A — (10 × 2 = 20 marks) 

Answer ALL questions. 

1. What is IFCI? 

2. What is venture capital 

3. Explain about Bills rediscounting. 

4. What is ICICI? 

5. What is NSIC? 

6. Expand NHB. 

7. Expand UTI. 
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8. What is CRISIL? 

9. Expand CARE. 

10. What is LIC? 

PART B — (5 × 5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

11. (a) Explain the importance of development banking in 
India. 

Or 

 (b)  What are the objectives of IFCI? 

12. (a) Explain the function of IDBI. 

Or 

 (b)  What do you mean by schemes of indirect 
assistance? 

13. (a) Explain the functions of SIDBI. 

Or 

 (b) State the objectives of SFC’s. 

14. (a) What are the functions of EXIM Banks? 

Or 

 (b) Explain the objectives of UTI. 

15. (a) State the limitations of credit rating. 

Or 

 (b) Explain the objectives of CRISIL. 
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PART C — (3  10 = 30 marks) 

Answer any THREE questions. 

16. Explain the forms pf assistance of IFCI. 

17. Explain the performance of various venture capital firms 
functioning in India. 

18. Explain the working of various credit rating agencies in 
India. 

19. Explain the role of LIC in industrial development. 

20. State the forms of assistance given by the NSIC (National 
Small Industries Corporation). 

———————— 

 




