D-7670 Sub. Code
31011/33511

DISTANCE EDUCATION

Common For M.Com./M.Com. (F & C) DEGREE
EXAMINATION, DECEMBER 2022.

First Semester
MANAGEMENT CONCEPTS
(CBCS 2018-19 Academic Year Onwards)
Time : Three hours Maximum : 75 marks
PART A — (10 x 2 = 20 marks)
Answer ALL questions.

1. Define the term ‘Management’.
Coeraments eTaimSn @, @&SSETLD &(Hs.
2. What is meant by Human resources planning?
weflgeler SO e) erergm@ Clummer wing?
3. Define the term organizing.
FHuT@H Celige eTamsHE QEHETLD F(HsS.
4, What is directing?
QWEEGSD GTETDTE CTETET?

5. What is documentation?

<2, CENTIBIGET GTEITMITE) GT6IT60T?



10.

11.

12.

What is meant by Communication?

5566 CISTLITL| eTemmmed 6T60T6n?

What is meant by the term controlling?

s (HUUOSSIFe eTemigen GlLImmerT wimg)?

What is meant by decision making?

W14 0e(HSS6 TGt ClLIM(HET cTemen?

Define Delegation.

SHETT @it _LiL| euenruim.

Define the term Co-ordination.

RHEIFMETESD eTeTh CFTON)ISE; B)OSHETD &(Hs.
PART B — (5 x 5 = 25 marks)

Answer ALL questions, choosing either (a) or (b).

(a) Explain the important function of Management.

Cuemerentouler (wp&dlwinmen Liewilsamer clleréEs.

Or
(b) What are various objectives of Planning?
S L0 (hsedlen LivGeum CHTESBISGET WTenel?
(a) What is the basis for departmentation in an
organisation?
BlmeuarsSle HenmsaTTEHGeUSDETET g LILIGnL WITg)?
Or
(b) What are the advantages of Co-ordination?

G(THIE 0 eWT &SVl 6IT HETENLOGET WITEnE?
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13.

14.

15.

16.

17.

18.

(a)

(b)

(a)

(b)

(a)

(b)

What are the steps in controlling?

SLHUUGSSIFET Hlenav e wmeneu?

Or
What are the qualities of good leadership?

mhs SaneanLoudler @UIL|EET WTeneu?

What are the medias of Communication?

S56U60 CGTLITL| (LPENMSEETTEN FTSGBISGET WLITENE?

Or
State the function of leadership.

SO LOUI 6T LicwTSan e gnmis.

What are the sources of recruitment?

W6 GT(H&HGHLD (PEDMSET WITEneu ?

Or
What are the advantages of delegation?

9T litenL_ L1960 BeTenLDEET WITene. ?
PART C — (3 x 10 = 30 marks)

Answer any THREE questions.

Explain the principles of Management.

Cuenamenod Q& TeTansHEem e 686md: @s.

What are the different types of leadership?

gemuemmuﬂléﬂ uei)@@_lgu CUENGBHET W TEHEU ?

Explain the characteristics of an ideal control system.

Apbs s_OUUTLH (PpenDUAET SETENLOSET WTene?
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19.

20.

Explain the importance of delegation and problem in

delegation.

eliuenLUber PSHWSFHIUSEMS LD SjSled
Gr&sanenaeaner alleur.

What are the different methods of selection?

Csirey Galigedlen LiebGoum eUMSSHET Wmeneu?

gouBb
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D-7671 Sub. Code
31012

DISTANCE EDUCATION
M.Com. DEGREE EXAMINATION, DECEMBER 2022.
First Semester
MANAGERIAL ECONOMICS
(CBCS 2018 — 2019 Academic Year Onwards)

Time : Three hours Maximum : 75 marks

SECTION A — (10 x 2 = 20 marks)
Answer ALL questions

1.  What is Economics?
Cummeflwied eremmmed eremen?
2. What is supply Schedule?
GULDMBISHE) D|L_L_GUEHENT GTGITMTE GTGITG?
3. What do you meant by opportunity cost?
aumlitiy Q&ee] eraTLiens GThImIeLD QummaT Qs meralim
4, What is hyper inflation?
LIewTLO §6I5&LD GTETed GTeren?

5. What is meant by perfect competition?

Blepme]ICUML L. 6TaTmTE) GTevTe?



10.

11.

12.

Define firm Demand.

Bimeians CoHeneu G)&SamTD &(hHs.

What is the need for profit maximization?
U 2 §& Hleneuller Cseaneu wimg)?

Define consumer goods.

H&TGeumT QUIMmET euenFuIm).

Define product line.

cuenrwm : umLlsatlen cuflens.

What is managerial Economics?

Cuemerento Gummeflwicd erammmeD eremmen?
SECTION B — (5 x 5 = 25 marks)
Answer ALL questions choosing either (a) or (b).

(a) What are the objectives of managerial Economics?
Cuememrento QUmmermsmysdlen Chrésnd wmg)?
Or

(b)  Write note on doctrine of consumer surplus.

BI&sTGeumt 2 Lifl AsmaTangemw eNlemd:@s.

(a) What are function of demand?

Caaneuullen LienflseT wWmenel?

Or
(b) What are the characteristics of perfect competition?

aflblam Cumigufler LictTL|&eT WTeneu?
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13.

14.

15.

16.

17.

(a)

(b)

(a)

(b)

(a)

(b)

What are various measures of National Income?

Caslw aupomengden LieCoum emel(HSET WTeneu?

Or
Why is necessary to forecast the demand?

Caamauenw (parodii(h Qauwieuder Sieudlwib wimg)?

State the types of Income Elasticity of Demand.

aumeumil Csenal CmSlpasludler euanssHameT gnmis.

Or
Why demand changes?
Caeneu erem CeumiLi(hdlma?

Differentiate short run demand and long run
demand.

GnHwu st Cgames wHmD CpHEsTL CHneuamul
CaumuBhsss.

Or
What are the characteristics of Inflation?

LanTei& a5 6 LT SET WITeneu?
SECTION C — (3 x 10 = 30 marks)

Answer any THREE questions.

Explain the nature and scope of Managerial Economics.

Cuerereno QureTTgTrsdle @uwedy LODHMILD
urliCudeneen s eflems@s.

Explain any two theories of profit.

gsmeugl @rea(h @eruds CamlurheEamer 6e6md:@s.
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18.

19.

20.

Bring out the monetary measures used to control
Inflation.

uaeisssmss sLHUUBSS LwWaL(BESSLULHL  LewTd  Fm
BLGUlq HenEEM6T Cleuat&0lsmeanTTs.

What are the factors affecting pricing policies?

clenevs  Qametensuller  epeowors  sTramilEer  eTeueUTm)
undlssliuhEng.

Give a detailed note on pricing and output decision under
pure monopoly.

wponfenuie ellane wHMID Qeataflui®h wpige| GNsa eflflaimer
GO B®S.
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D-7672 Sub. Code

31013/
33513

DISTANCE EDUCATION

COMMON FOR M.Com./M.Com. (F&C) DEGREE
EXAMINATION, DECEMBER 2022.

First Semester
ADVANCED ACCOUNTING
(CBCS 2018-19 Academic Year onwards)
Time : Three hours Maximum : 75 marks
PART A — (10 x 2 = 20 marks)
Answer ALL questions.

1. Define Accounting.

STES LD UM TLINIEHS.

2. What do you understand by Subsidiary books?
giovant ghser b Beli yflbg Csrereug) ereirer ?

3. What is meant by Conversion Method?
IHHIBD (Wpavp LbHl Ableug) erea ?

4, What do you mean by noting charges?
GO s Lewrd ubdl Belli oidleugy erere ?
5. What is meant by Red Ink Interest?

ey enw eullg LHM SMleug) ereiren ?

6. What is meant by entrance fees?

Blenpeys s Lentd UbHPl idleug ererer ?



7. Mention any two objectives of providing depreciation.
Casuibrarseans 2_(1H6U TS (&)U ST gCaeiLd @ yesr(H
Cprésmismens gmmnis.

8.  What do you understand by ‘Sub-Lease’?
soanr Gssmas LD Beli dleug ererear?

9. What do you mean by Inter-departmental transfer?
gopsErsE QL Cuwrar wrHopd uHdl BelT SMleug
GTGOTEIT ?

10. What is Partial Repossession?

UG UPlLPSED GTETDTED CTETET ?
PART B — (5 x 5 = 25 marks)
Answer ALL questions, choosing either (a) or (b).
11. (a) What is meant by Accounting? State its advantages.
sl updl BeliT odleug eremar? el W
BT LDEHEET FoMId.
Or
(b) Enter the following transactions in the books of
Thiru. Kumar.
2017 Rs.
Jan.
1 Started business with the capital of 25,000
2 Deposited into Bank 23,500
3 Purchased furniture by issuing cheque 2,000
4 Cash Purchases 5,000
5 Sold goods to Ramu 150

6 Goods worth Rs.250 taken from the shop for
personal use
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Gemeu(Bd  BLGUGEDSHMET  Sl(F.  (GLOTT

ghsafle Lds.

2017
gmeurﬂ

1 epgardgilen edlwururyb Gsrimigug)
aumigludler QegisHuig

snGemae NHSg S@peer aummidlug)
Qurés QsmeTipse

Tiepeiing efidw s78S

S Ot~ W

Qg LWL@IsEsETs sl ulladlmbg TOES
gr&dlen wHiL em,.250

ereTeuifler

25,000
23,500
2,000
5,000
150

12. (a) The following are the account balance of Ragu

Agency after preparing Trading and Profit and Loss

a/c for the year ending 315t December 2018.

Rs.
Land and Building 40,000 Furniture
Closing stock 26,000 Bills payable
Cash in hand 15,000 Bank loan
Cash at bank 4,400 Sundry creditors
Sundry debtors 24,000 Salaries outstanding

Bills receivable 10,600 Drawings
Insurance prepaid 400 Capital
Machinery 28,000 Net profit of the year

Prepare Balance sheet of Kumar Agency.

Rs.
12,000
28,000
30,000
32,000

2,400

6,000
60,000
14,000
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Getreu(md eNeUBIGET IGFDUT 31, 2018 YD &g 6
lwrmumy  wHmb Qeru BULE sensms swUTisg
& 16 gegaelsesiug.

5. -

Bleowd HHD &L igL b 40,000 A@DSeET 12,000
Quod srsdmuy 26,000 e@isHG MWL LIHRIEE [ 28,000
@sulmrIy Qrrésd 15,000 eubiélsL g 30,000
andul@miy Qprésd 4,400 UpL® sLapCaiser 32,000
upue sLarmeflsear 24,000 &buerb QarhuL Ceuarigwig 2,400
QuuspENu LrHNES G 10,600 eG'ULseT 6,000
Wengn g Aegisdlu sTUSE 400 W3 60,000
Guipdlyd 28,000 eiauramaLw flay Qeorub 14 000

@wrr  glsmearellufler @muy  Hlawws @il

sWUi&s.

Or

(b) Mr. Ravi draws a bill for Rs. 4,000 on Mr. Gopal on

15t September for three months. On maturity,
Gopal failed to honour the Bill. Pass the journal
entries in the books of Ravi and Gopal, if he had
retained the bill with him till maturity.
QeliLbur 15 ey epearn LIS STOSSHDHES
. Carumed Bg  He.  gell  eretueui  em.4,000
Qumiorer @ LTHMIFF L erpdearni. ey
Caduler by wvrONFEF oL Csmurd  wHés
saularmi. pdiey Csd ey wIOHMFF L e
oausHmsSprt  erafled el  wombd  Carumedler
ghsaile @NUCUL® udlejsamer Hms.
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13.

(a)

Find out the average due date the following bills
accepted by a trader who wishes to settled them
with one single payment.

Date of bill Amount of Bill (Rs.) Due date

01.04.2020 1,600 06.06.2020
30.04.2020 2,000 03.08.2020
03.06.2020 800 06.07.2020
15.06.2020 1,200 18.09.2020

@Cr saumeamuiler LaTsms OFss NMmLLDL 6
cuenflafen ereumd LIHMES Q&G Frrefl Souamen
[BITEHET &ITEH0TS.

wIHNFE qer  wrHnES ger Qsmans iy Cad

Caél (e5-)
01.04.2020 1,600 06.06.2020
30.04.2020 2,000 03.08.2020
03.06.2020 800 06.07.2020
15.06.2020 1,200 18.09.2020
Or

(b)

A company purchased a plant of Rs. 80,000 on
1st April 2011, it is depreciated at 10% per annum
on reducing balance for three years. Show the plant
account for three years ending 31st March every
year.

@@ Bimiowrearg glyd® 1, 2011 jerm ¢ Gumbleaw
€5.80,0005815 cuTaIElWg). 25D & epGIT)
Y@ serTs warHGCsTmb 10% Cauinrarnd Badlwg.
aCeun(p Y a@THIL WMTE 31 @@ FM&EE (PlglILSTs
Qaram® epeatn  AETOHEREG QuTH  SaTEms

ST (HS.
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14. (a) From the following information show how would
you deal while preparing the Income and
Expenditure account and Balance sheet of the year
ended 31.03.2018.

Rs.

Subscription received during the year 2018 12,000

Subscription receivable for 2017 400

Subscription received in advance during the year 2017 600

Subscription received in advance during the year 2018 800

Subscription receivable for 2018 750
Y etreu (HLd SEHEUDSEET 31.03.2018 S|eT)

(b)

WPlgeuemL Wb BrEhs@Mu aielmi dgweilarn sHeammss,
wHmID  @Euyblaosd @humu surfés@gn Qurps

ereueuTm Sresrarium.

€.
2018 <yib ya@rgd Qubm sBST 12,000
2017 @e» Qup Ceuariqus sHST 400

2017 @é pemsally QUDD FHST 600
2018 @& pergal g QuUDD FHsT 800
2018 @ Qup Ceuanriq Wi Fhsm 750

Or

B, V and S entered into a joint venture of a contract
price of Rs. 1,00,000, Rs. 40,000, Rs. 20,000 and
Rs.20,000 were invested by B, V and S respectively
and a joint bank account was opened. They
purchased materials for Rs. 60,000; architect fees of
Rs. 1,000 was paid by B, V paid for sundry expenses
Rs. 2,000 and S paid Rs. 4,000 for cement. The
contract was duly carried out. All the transactions
were done through joint bank account. Show joint
venture account and joint bank account.
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B, V wpmpid S dwu epeurd  en. 1,00,000
euubsellere Oarar.  @@m @aman  alevaruied
@aarisernt. Héd B, V wopmid S wpepCu 5.40,000,
ep. 20,000 wHmid €5.20,000 (wpseSh Qeuigeari. @)eaen
gl sawsstergl  QSTLBISHULLG.  AeUTSHET
e5.60,0005@ epoliummeTser eumhidlermi. &gl same
slLeud ep. 1,000 senguybd, By @sy Csweiarmbser
e5.2,0005605 Vuyib S Qe OseveyssTs
5.4,0005mzub Sy CAggusdeart. eLULbBSLTETS)
(PODUITS BleppCoudmriLit L gy. DTS
BLalysmas@hhd  @Qeanr  eumdl  SamdH@  ePpeLd
BleopCeaupwrinil L gl. Qenanr ellener seaumd@ LOMID
@eean cuhidl saTEME ST (HS.

15. (a) The following details relating to Salem Branch.
Rs. Rs.
Opening stock 11,200 Goods sent to branch 51,000
Opening debtors 6,300 Cash expenses 5,000
Cash from debtors 41,200 Stock at end 13,600
Cash Sales 25,000 Credit sales 39,000
Prepare Branch account.
Qetreumd eflaugrsdr Caabd deaars@ilwug).
€. -
AsTds 5T6S 11,200 S@erse si@uldiu 756 51,000
QgL 65 sL_anmaflae 6,300 Q65 Geaasar 5,000
sLamaflsafiLflBpg Aupp ArTssd 41 200 Yud 576G 13,600
Qynée aflhuenan 25,000 s-6 eflpuear 39,000

Sener samsans swriléEsea]b.

Or

: D-7672




(b)

Mention any five differences between hire purchase
system and instalment purchase system.

UTLens CsmaTpsd (PaDéEGh Seuameants C&TaTLpSe
paops@h odrer Caupurhsefler gCsab mhHamers
GIMTIGES

PART C — (3 x 10 = 30 marks)

Answer any THREE questions.

16. Enter the following transaction in the proper subsidiary
books of M/s. Arun.

2005,
May

1

14
18
19
20
30

Bought goods from Karthick Rs. 1,500

Sold goods to Murugan Rs. 1,400

Senthil sold goods to us Rs. 1,000, trade discount 10%
Sold goods to Kumaran Rs.1,200

Purchased goods from kandan Rs.2,000
Received goods returned by Murugan Rs. 1,400
Returned goods to Senthil worth Rs. 90

Goods returned by Kumaran Rs. 120

S(meumert, yHesT eTerLeIrg  LAeTeU(HD L GUIGSESSEET

glanen Fhisafler Lgls.

2005, 1 smrsdll8lmbg CubD 76, ep. 1,500

Gw

2 WmsEN&E b F7&EE, ep. 1,400
5 Qapdled B&E@ DD F75@ eh. 1,000,
eSlumumy seT@nLly 10%

14 @wrass b sr8@, ep.1,200

18 spsaimbg Qudn F7&5E 5.2,000

19 wpmsal_WOmbg Hmbu Aupn résE, ep. 1,400
20 Qepds@ . 90 Qumpiorer g7&@ SHmbGug
30 @wremed Hepulu Fr5@ . 120
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17. From the following trial balance and adjustment of Thiru.

Gokulnath prepare his final accounts as on 31.12.2016.

Particulars Rs. Particulars Rs.
Opening Stock 20,000 Capital 1,00,000
Machinery 40,000 Purchase Returns 1,000
Purchases 70,000 Sales 90,000
Sales Returns 1,000 Creditors 29,000
Wages 2,000
Salaries 5,000
Office Rent 2,000
Insurance 1,000
Debtors 50,000
Cash 4,000
Bank 25,000

2,20,000 2,20,000

Adjustments:

(a) Closing Stock is valued at Rs. 20,000
(b) Outstanding salaries Rs. 1,000

(¢) Prepaid insurance Rs. 500

(d) Bad debts Rs. 1,000

(e) Provide 10% depreciation on Machinery.
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Sm. Car@ed prs erenueufler Wereumnd @@Ly Cergener
wHmb slasHsme Casrar® Seumerw @Qmd samsams
31.12.2016 ey swnilése b

edeuymhiger . DRI AT 1.
Asmiés s76SGLIY 20,000 (PED 1,00,000
Quipliyd 40,000 @smETepsed Hmuud 1,000
Qamarpse 70,000 &flpLener 90,000
efpuener L 1,000 sLaibGsmiger 29,000
.60 2,000
FLOLIGTLD 5,000
é{@_l@_l@.)&; oUML_eh&% 2’000
sTUSE 1,000
ST &6t 50,000
Qrrésid 4,000
curad) 25,000

2,20,000 2,20,000
sflal_ (Hsoser

(@) @mid srs&dmuunergl @;.20,000 erar LHUELLILILL g
(<) CarhuLGeueriguw FbUETD F.1,000

@) el ly Qegusdu s er.500

(F)  euMym&SLe ¢h.1,000

(2) @updrsder g 10% Cauibmand o (HeuTsEs.
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18. The following particulars related to Beeman sports club
for the year ended 31.12. 2018.

Receipts Rs. Payments Rs.

To Balance b/d 600 By salaries 1,245
To Subscriptions: By Stationery 240
Arrears 24 By Rates and taxes 360
Current 1266 By telephone 60
Advance 481,338 By investments 750
To Profit from canteen B 900 By Advertisements 105
To Miscellaneous 45 By postage 100
To Sale of old newspapers 112 By Sundries 350
To Dividends 485 By balance c/d 270

3,480 3,480

You are required to prepare an Income and Expenditure
account and Balance sheet after making the following

adjustments :

(a) There are 450 members each paying an annual
subscription of Rs. 3; Rs. 27 being in arrears for

2017 at the beginning of this year.

(b) Stock of stationery on 31t December 2017 was
Rs. 30; On 31%t December 2018 Rs.54.

(¢) Cost of buildings is Rs.6000. Depreciate at the rate
of 5%.
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Gemaupd  efupmisearmerg 31.12.2018-yb  yearGLm(p
WigeuenL b e aflenarwim (h s&5HHENwug

QuusOsET 5. AERNEETE 5.

@muy &/Qar 600 &buerd 1,245
SHET QCEIAG LY 240
Hayerus 924 cigmser LOHMID eufsar 360
BLLIY 1266 AgramaGuél 60
péTuamTd 48 1,338 (PaS@sa 750
Appeirg e Ghe Gorub oo efambUisdT 105
L Lie) @)aurrissseir 45 sumd Gswaey 100
Lenpw Getflgsraner eflbg) 112 Ubu@ Gamiser 350
LBISTSTWLD 485 Q@i &/§) 2170

3,480 3,480

Gemeupd Fllsl (Hgosmer samsdld CaTeam® 6@ (HeuTl
Qeeellar sardanswb WwHmb @ @MUY Blawsd @Gollieuub
swurr Q&g :

(@) Cwrssb 450 2 mrieariser o drerant. eeublelm(meu(hLd
Qoqsssamig Ll () FHST H.3; 5.27. 2017&STem
shaT @eleuranr(h (sTL_ss55d Hlaamelwins @) (mbss)

(<)) 31 1g&bul 2017 Sjemepw er(pgCummetler @ mLiy
p.30. 31 I1g&bUT 2018 jemepWl  6T(PGILITHET
Bmuy .54

(@) sligLgdlenr oL&s WS @5.6,000, 5% Csubrerd

2 _(IH6UTE (&GS .
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19. From the following data, prepare departmental Trading
and profit and loss account for the year ended 31.12.2018.

Dept. A Dept. B

(Rs.) (Rs.)

Stock (January 1) 80,000 —
Purchases from outside 4,00,000 40,000
Wages 20,000 2,000
Transfer of goods from Dept. A — 1,00,000
Stock (Dec.31) at cost of the

Department sales to outsiders 60,000 20,000
Sales to outsiders 4,00,000 1,42,000

B’s entire stock represents goods from Dept. A which
transfers them at 25% above its costs. Administrative
and selling expenses amounted to Rs. 30,000 which are to
be allocated between department A and B in the ratio of
4 : 1 respectively.

Wemeu(md sseusmers Garam® gienpeurflwmer eSlwmuimy
LHMID @erl BLL& Sardans 31.12.20184lb Aa@m(hH&S

swmil&sed
gonA  gon B
(em-) (e5-)
875 (gereurl 1) 80,000 e
Qeuetludler QameTpsed CFuISg) 4,00,000 40,000
.60 20,000 2,000
glenp A-uleSl(BBg F7é@, THOD — 1,00,000
@nid Fr&@ (4Fbum 31) L ssellana 60,000 20,000
Qeuafl puisERsE Hng 4,00,000 1,42,000

geop Bller s165@5 pupeigid  gop A ulelmns
SLssallewaCur® 25% smpseors wrhod CenwiulLg.
Blreuns womib elpuemer G ser Ggrans ep. 30,000 gienm
A wpmib Bég 4 1 1 et alldlslinig udlibgelssiiLbhdng.
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20.

‘X’ purchased a machine on hire-purchase system for
Rs. 56,000 payment to be made Rs. 15,000 down and
3 instalments of Rs. 15,000 each at the end of each year.
Rate of interest i1s charged at 5% p.a. Buyer is
depreciating the asset at 10% p.a on written down value
method.

Because of financial difficulties, X’ after having paid
down payment and first instalment at the end of the
1st year, could not pay second instalment and seller took
possession of the machine. Seller after expending Rs. 357
on repairs of asset sold it away for Rs. 30,110.

Open ledger accounts in the books of both the parties to
record the transactions.

X eramueuim eurLens Gamerapged (pavpulled ¢ Qubdrsas
(5.56,000-&@ eumaidlarmi. ghsrer aleveeanws er.15,000
2 | Canyd s 2 drer Ggrenserw 515,000 6ligd epes
seuemanseild QeaussiiLiL. Ceuam(Hib. Ul igeisld <6y hHeE
5% <euslupdrsder g emgnhE 10% Csuiwrerd
Ba&sILHS DS

Blglssew sryarrons X @reamLrelg seuamens Csmangenwl
Qeqisss seudlugred alpuemanurert Seuelubdrsams
Hmbu  ahdgs QsmarLmi. elpueenumert ogem g
e.357 vugurTigg ey Cguig <msg op. 30,110-&&
dporir. CUCTL () samsEGsmer @ Mmairs OHSaNID H(Hs.
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D-7673 Sub. Code
31014/33514

DISTANCE EDUCATION

COMMON FOR M.Com./ M.Com. (F&C) DEGREE
EXAMINATION, DECEMBER 2022

First Semester
BUSINESS ENVIRONMENT
(CBCS 2018 — 2019 Academic Year Onwards)
Time : Three hours Maximum : 75 marks
SECTION A — (10 x 2 = 20 marks)
Answer ALL the questions.

1. Define business environment.

auanfla G - euaTeSlSESETLD F (.
2. What is external environment?
Qeuefliyym FHMIG @ GTETHTED 6TEITET?
3. Define “GDP”.
Qwrgg 2 et (B 2 Husd (GDP) upil cuemeelevsseamid &ms.
4, What is capital market?
PGS EN FHENS GTGITM 6D GTEITET?
5. Define Percapita income.
ST aU(pLomed LD edleréEs.

6. What is financial system?

BlEpenm eTermmed ereomen?



10.

11.

12.

What are the causes of inflation?

LT 65&ESSHDETET STTERTRIGET LITEn6u?

Define the term Industrial Policy.

Qgmle Csmearansenw euenFum).
State any two characteristics of co-operative societies.
gal_(hmey smismiGeflen @) uiedLseT @) FeuwTiqanet &0l [Hs.
What are patents?
srliyfleno ereTnméd erevren?

SECTION B — (5 x 5 = 25 marks)
Answer ALL the questions, choosing either (a) or (b).

(a) What are the components of internal environment
of a business?

(1 QBT 4&&F GHLP@IET S0 MIFET WTene?

Or

(b) Point out the constraints faced by small scale
industries in India.

@pdwureiled AnCsmad Hneiamiser ghseEn @)L TgEeT

wmreneu?

(a) Explain the five Ms of internal environment.

2 6T @ Lpedled 2 cmer gbgl Msseaner aflend@s.

Or
(b) Briefly mention the function of trade unions.

Qamlhemisnigaten QFUIGUTL ML SF(HEHDOTS 6T(LHSIS.
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13.

14.

15.

16.

17.

(a) What are the features of Economic Planning?

Qumrerrgry S8l aler ApliduieoLser wrened?

Or
(b) What are the objectives of privatisation?
gaflwmTwbrGsl6n GN&ECHTETSET Wreneu?
(a) Brief the role of trade unions in the promotion of
labour welfare.
Qamdlemert peGLLUT g6 GTHH FRSBRISET pHMLD
LIBIS eI &(THd &5
Or

(b) What are the various components of the cultural
environment of a business?

(1 QBTG HQTESFTT G LPENEIT o MIFHET WITEHE?

(a) Explain the features of globalisation.

2 &LWWLTES6 SpLibwueysamer el

Or
(b) What are the functions of IDBI?
@pdlw Qgmpler auaridd eumidlufler Lanflaer wreneu?
SECTION C — (3 x 10 = 30 marks)

Answer any THREE questions.

Explain the various components of PESTLE.
PESTLE @eir uavCeum gamisanar allemd @s.

Explain the role of Financial Institution in India.

@ndureile fl& Himeiamisaien Lientlaamer LD 6SlaTs@s.
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18.

19.

20.

Explain the problems faced by public sector enterprises in
India.

@ndwreller o arer GUTgISSIMD Hlmeuambiser eréliblasmeT(@mnLD
Gy&ganangsene clemd@s.

Describe the role of the WTO in the promotion of global
trade.

sar0 & aUGgs Cobum g WTO opmid ukiens elleufés.

What are the objectives of GATT?

eNwimumy LOHMILD cufledldlliy Sg e Qungleumen
o L amuigsansuler (GATT) Crrésmiger wreneu?
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D-7674 Sub. Code
31021

DISTANCE EDUCATION
M.Com. DEGREE EXAMINATION, DECEMBER 2022
Second Semester
Commerce
MARKETING MANAGEMENT
(CBCS 2018 — 2019 Academic Year Onwards)

Time : Three hours Maximum : 75 marks
SECTION A — (10 x 2 = 20 marks)
Answer ALL the questions.

1. State any two importance of Marketing.
shensull(Hensuler (&fluggieussle gGCsaib @) Tament_d& danis.
2. Define marketing mix.

FHSUIN(HENS HLENEIEMIL UG TUIMISS.

3. What is Product Mix?

QUIT(HET HeVENE GTEITMHTED GT6T6H ?
4, Who are middlemen?
QNL_SSTSIT GTETLIGUIT WIMT?
5. What is Publicity?
r8l$sLD eremmmed GTEmeT?

6. What is meant by MIS?
MIS upi sidleug) erevren?



10.

11.

12.

What is Co-operative Marketing?

Fal_(Hmey FSEMSUNIE) TG 6D GTEITEN?
Define E-Marketing.
Wleeram F&amSuileaned UenFLmI&s.

State any two benefits of e-marketing.

Werenam shanguiwicden perengafledy Gsed @) ey amend
Fo(0).

What is Customer Relationship Management?

QUMY SESWTETT 2 M6 GLOETEHTENLD GTETMITCL GTEI6u ?
SECTION B — (5 x 5 = 25 marks)
Answer ALL the questions, choosing either (a) or (b).

(a) What are the importances of market segmentation?

shens LGULIAET (pSHLSHIaIBISET WTenel?

Or

(b) Describe the various factors influencing buying
behavior.

GUITRIGLD  LDGITLILIMEITEN OGN L §;r'r|_0rr66ﬂé5@Lb uGaum)
sryeniseaner efloufgs.
(a) State the objectives of packaging.

Qurdlobd Qaieudlen CHTEEBISMET nm)s.

Or

(b) What are the characteristics of a good advertising
copy?
e Bevaw dlembLr p&edler Sl ser wreneu?
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13.

14.

15.

16.

17.

(a)

(b)

(a)

(b)

(a)

(b)

Distinguish between advertising and personal
selling.

ellembuFd HMILD peramT edlpuemaren Coumu(HSSIs.

Or
List out the scope of marketing research.
FHensudlwicd < TmliFSludlem auenyEweeneavaeniL
Ul g (Hs.

Bring out the salient provisions of consumer
protection Act.

B&sTCourt umgsriiy slLgdlen P& aursgissmanns
& (5.

Or
What are the features of Co-operative marketing?
g (Hme| F5emSUANWA6T | DEFBIGET WTene?
What are the limitations of e-marketing?
Weenaml #&angudluieden GenmUT(HSET wWmeneu?

Or
Bring out the scope of CRM.
CRM- 6 cuanyQuicdbeenis &(ms.

SECTION C — (3 x 10 = 30 marks)

Answer any THREE questions.

Explain the various types of marketing concepts.

shensullwe Camlum’iger UCeun cumaHamaT allaTs@s.

Describe the different methods of pricing in brief.

allaneull(hgedlen CleusuGeum (LpenmE&aeT H(HESHLTS elleunsss.
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18.

19.

20.

Discuss the different types of sales promotion.

allpuenar Gumsssdlen CleusCoim auamasamer alloumss.

Explain the various process of marketing research.
spenslihens  rmisFsulder  uoCeum  Ugblenesaer
efleurdlésa,ib.

Enumerate the different types of Customer Relationship
Management.

aumgsanawrert 2 ne| Guanarenuler GelcuCaln euanssamer
Neufl&s.
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D-7675 Sub. Code
31022

DISTANCE EDUCATION
M.Com. DEGREE EXAMINATION, DECEMBER 2022
Second Semester
Commerce
RESEARCH METHODOLOGY
(CBCS 2018 — 2019 Academic Year Onwards)

Time : Three hours Maximum : 75 marks
SECTION A — (10 x 2 = 20 marks)
Answer ALL the questions.

1.  What is Research?
L TTLFS GTETDTE) GT6uTEn?
2. What do you mean by Research Problem?
< rmigs Grssener uhi BellT iPleug) eremen?
3.  Define the term ‘Research design’.
QL ITUEFS GulgeUIeDLIL] GTEILD LISSEMNS U TILIMI&HS.
4, What is meant by Primary data?
psoBlane sseued LHM Pleug) eremen?
5. What is Sampling Error?
Sl flanCnhsse Yenlp eremmmed eTemer?

6. What is Coding?

GDPODWITESHLD GTETDTE GTEIE?



10.

11.

12.

What is meant by “Null Hypothesis”?

Ceuhm ienorermigeT LHM iMleug) erene?
What is Chi-square test?
MEHUTES CFHTSEME GTETDTE GTETET?

What is Research Report?

< TTLIFS] NGNS GTEITMTED GTGITET?

Give the meaning of research ethics.

<L TmLES QB (paDEHEG CLUTHET H(Hs.
SECTION B — (5 x 5 = 25 marks)

Answer ALL the questions, choosing either (a) or (b).

(a) What are the characteristics of Research?

S rmUESudlen @emTTSlFLIBISET WTeneu?

Or

(b) State the difference between pure research and
applied research.

S < TTIES LHMILD QEwLI (P DETTHS
< S EEenL_Guiuyerer CoumLim(hasamens s(ms.

(a) Explain the various criteria of a good research
design.
@m Hops PrmES  eugeuemller  LCeum
QUTET(LPENDEHENET Gl 6T (3.

Or
(b) Explain the various types of classification.

auamslIL(HSgIsler LCan cuamsHamerT 6llaTéEs.
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13.

14.

15.

16.

17.

(a)

(b)

(a)

(b)

(a)

(b)

Distinguish between questionnaires and schedules.
adams6srEly wHmib oL euemeananl Coumu(hSgis.
Or

What are the advantages of sampling?

omE Mg 6lm (B LILN6 Hemenos6T Wreneu ?

Briefly discuss the various guidelines of editing.
Qzr@ssalen LOGam UIETL(HSOSMET  &H(HEHHLOTE
cleumdEs.

Or

What are the characteristics of a good research
hypothesis?

@M Sobs ITLES Aebrarsdlen @GaTTSFwLnIGeT

wmeneu?

What are the essentials of a good research report?

Q@ SlppHe <,TTES Sidlsamaudler Coameudser wWreaneu?
Or

Briefly explain the role of library in research.
S TTIFS UG BreossSSlen LikiSlaner (HSSLTE: 68l 6md:@s.
SECTION C — (3 x 10 = 30 marks)

Answer any THREE questions.

Describe the various types of research in brief.

< rmlFfudler LGeum UMEHEMET H(HEEHDOTE 6416 @,

Briefly explain the different methods of random
sampling.

goeaumiiy g Gp@Hlder wuoCeum (PBDEEMET  &H(HSSHLOMS
NI EIGES
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18.

19.

20.

Discuss the various processes involved in questionnaire
designing.

cllemgLgmElianu aulgeuambggedlen LisdGeumy ClEFwLedLpenmseamer
cleundés.

Describe the techniques of ANOVA for two way
classification.

Qm eauPuileorar emslLBhsgsdledr ANOVA-ear  wsdanw
cfleT&Es.

Narrate the various steps involved in writing a research
report.

@R B UIMIFS SdEmasmu eT(pgleudle jLmdluerer
LCGeum LiigBlanesaner eT(HSGIamT&HS.
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D-7676 Sub. Code
31023/33523

DISTANCE EDUCATION

COMMON FOR M.Com./M.Com. (F & C) DEGREE
EXAMINATION, DECEMBER 2022.

Second Semester
ADVANCED COST ACCOUNTING
(CBCS 2018-19 Academic Year onwards)
Time : Three hours Maximum : 75 marks
SECTION A — (10 x 2 = 20 marks)
Answer ALL questions.
1. What are the objectives of cost accounting?
SLGselwadler CHTESmISET 6Teme?
2. What is purchase control?
QameTapged SL(NLILM(H TETMTE) cT6Ten?
3. What is meant by prime cost?
PSenLdE ClF6| CTETMTEL GTET6N?
4, What is trial balance?
@ @UILTUG ETETDTE) 6T60T60 ?

5. What is job costing?

QsT@EUL L5569 GTETMTE) 6TEmET?



10.

11.

12.

State the meaning of cost unit.

DL_&G |6V (S) GTEITDITED GTEITE0?

What is Break Even Analysis?

FflFn 16 eTETMTE) 6T6Mmen?

Mention two limitations of costing.

CQaveiler @ e curbLgEemerd &ML [HS.

What is meant by royalty?

> fleng QFrens eremmed cTeimeT?
Write short note on : Sunk cost.
@ 2issefloa upbl Sln GHliy erpgis.
SECTION B — (5 x 5 = 25 marks)
Answer ALL questions, choosing either (a) or (b).

(a) Explain the principles of cost accounting.

QFeve| sarsdlLisdien Cameatenssamer cleTdEs.

Or
(b) Explain in detail the cost plus contract.
QFeva| LHMID UILBSSMmS allfleurs clleTése, .
(a) Explain the meaning and treatment of overtime.
How 1is it controlled?
Wleng CBILD eTaTLIGI WIMTEI? DISET HL 6L SENESHET 6T6U6 M)
evswmeTlLL gl eraniens edleufl LHMID eneu eTlillg
sHUUBSSLIUOS DS
Or
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13.

14.

(b)

(a)

(b)

(a)

(b)

Calculate EOQ. Actual requirement 1,600 units;
Cost of material per unit Rs. 40. Cost of placing and
receiving one order Rs. 50; Annual carrying cost of
inventory 10% of inventory value.

Sesan 2 53160 aTels SaTsES(Hs. 2 eTenLowlmenn
Caameusar 1,600 Dj@seT; (b 0@ FTEHE6T DL &HH0D
.40, @@ 25576 Aeiliuabd Hupebd YGD Ceway
5.50. ulqwelgiarer FrsGsaflear yarhFE CFwey
Fr&ssatien ke 10%.

Explain the Economic Order Quantity.

QUITHETTSTT 6R(LPMIE) HETEEHENET 6516 &5.

Or

A project cost Rs. 10,000,00 and yields annually a
profit of Rs.1,60,000 after depreciation at 12%, but
before tax of 50%. Calculate payback period.

@@ HLger @ 5.10,000,00 auLsded mi(Hibd
@erub Cauinrerd 12% eiwdaeEn e p.1,60,000.
2SI L gdler Smou QUMD SredHlener &reamms.
Explain ABC method of inventory control.

“ABC” s1&@:6 sL_huun® wpevnew 6dleréEs.

Or
From the following particulars calculate
(1) labour rate variance
(11) labour efficiency variance
(111) labour cost variance
Standard hourly wage rate = Rs. 5
Standard hours = 150
Actual hourly wage rate = Rs. 6
Actual hours = 100
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15.

16.

(a)

(b)

Spssan_ oNauhseambs)

1) 2y eisd wrmur

(i) 2wy Hpenw wrmur®

(i) 2 el L sseillane LIMUTH SeTsd (Hs.

&7 ed aigLb enlls®E .5

&1CHyLb (aflser) 150

2 eTenLowime g6l eigid wenflé @ ep.6

o awrenowirer Crrd 100 wenflger.

Explain the advantages and limitations of standard
costing.

S Caavellen BemenlngeT LoHMILD GUFLDLISEET 65l6TéEs%.

Or

Prepare a cost sheet from the following details. Raw
material consumed Rs. 80,000; Wages Rs. 20,000;
Works expenses are charged at 100% of wages.
Office overhead charged at 25% on work cost and
selling overheads at 10% on works cost.

&G Qar@ssiiulHarer elurmseailelmhg <iLssellame
G@HiY swrt Qews.

o LCwWrsLL@ESSLILL L epeolibummer ¢5.80,000, sna
5.20,000 uenflé Qeaweysamer 100% saed L5g sausd(hHs.
sQeuaws Copbsweiener 10% Lawr <LsssHen g
FT&S (hs.

SECTION C — (3 x 10 = 30 marks)

Answer any THREE questions.

Explain the reconciliation of cost and final accounts.

SLssllane wHMD Qnd sans@sefler podaTissms

cfleT& G s.
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17. From the following particulars prepare cost sheet.

Rs.
Direct material 4,000
Direct wages 3,000
Direct expenses 1,250
Administrative overheads 2,000
Factory overheads 2,500
Sales 20,000

Yemeu(pd saeuRGmeTs: Garam(h <L&s el UL iguiene
SWmT GlFu1s.

€.
Cririg epeiGLmmeTaeT 4,000
Cirig .60l 3,000
Criyig Gaeayser 1,250
Blireurs Conblgwe, ser 2,000
Qemfihgrae CFwe|sar 2,500
apLener 20,000

18. Prepare a Reconciliation statement from the following

details:
Rs.

Net loss as per cost accounts 3,44,800
Net loss as per financial accounts 4,32,890
Works overhead under recovered in costing 6,240
Depreciation over recovered in costing 2,600
Interest on investments 17,500
Administrative overhead over recovered in 2,600
costing

Goodwill written off 92,000
Stores adjustment in financial books (Cr.) 950
Depreciation of stock charged In financial 13,500
books
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Gemeupld efluirmismerd Garawr &M sL(Hgo Sdsmaami
swmt Caws.

€.
Sl sselaneen sanréslenilg. Blay BLL LD 3,44,800
BlSFlenes semadleniil. ey HLL LD 4,32,890
L Gselanes saTsdled GmnSg 6,240
oAU iUl L Cuomh GFwey

IG5 M6V HETSHE 6V LS 60 &I T6T

oG L Cauibred 2,600
WPSESL1q 6T GuL L 17,500
I 55606m608 HeTdHS 60 L 6n & Wi TeT

oG Lul L flieurs Gom GlFeaay 2,600
BHELWT emEpuly. QFisg) 92,000

HlF) Blenavs seméslen sM QFls 516@

(aureil(mLiLy) 950
Bl Hlenavs semmadled srsdler L5g) oL 13,500
CaWiLmeid

The following was the expenditure on a contract of
Rs.24,00,000, commenced in January.

Rs.
Materials 4,80,000
Wages 7,56,000
Plant 80,000
Overhead 34,400

Cash received on account of the contract upto 31st
December was Rs. 9,60,000 being 80% of the work
certified. The value of materials in hand was Rs. 40,000.
The plant had undergone 20% depreciation.
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20.

sareufludled  QamimsiulL  @5.24,00,000  wHlyerw
UUBSL LanTlssTer tlgawe,seT LeaTemLmm) :

€.
Quim(mL_ger 4,80,000
G060 7,56,000
TpSrS QgTEHS 80,000
Cuonse sdr 34,400

gaour 31 wpuw eliubsl uaflssrs Qupliul L Crrésd
59,60,000 (@& smarpeflgsiiul L uafluler 80% @)
asulmLLn Qumrmlsefler wdliy ¢5.40,000, erpdlrs QgrEd
20% Ggubrerd jeLbgererg. @UuUbsL Umils sarsmss

ST Qg1

Apportion to the overheads among the departments P, Q,
R and S.

Rs.

Work’s managers salary 4,000

Contribution to PF 9,000
Plant maintenance 4,000
Canteen expenses 12,000
Power 21,000
Depreciation 20,000
Rent 6,000

: D-7676




Additional information:
Particulars P Q R S

No. of employers 16 8 4 4
Area occupied (Sq.ft) 2,000 3,000 500 500
Value of plant (Rs.) 75,000 1,00,000 25,000 -
Wages (Rs.) 40,000 20,000 10,000 5,000
Horse Power 3 3 1 -
P, Q R wvombd S gopsersg Guopswaismar
LSlThset s,
uenfl Ceomerys Fbuerd en.4,000; P.F-&@ unisefliiy p.9,000;
@uipdlr ugmofliiy ep.4,000; Caemesr Gawaygser ap.12,000; eril

F&4) e5.21,000; CsWibmad e5.20,000;
aumLens ¢m,.6,000 .

8 (HSE) HEHEUCSET :

eLpEISET P Q R S
uenflumert erer et Hend 16 8 4 4
UGS urliuerey 2,000 3,000 500 500
(5817 i)

Qupdrsder wdiiy (ep.) 75000 1,00,000 25,000 -
@60l (m.) 40,000 20,000 10,000 5,000
@y 555 3 3 1 -
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D-7677 Sub. Code
31024/33524

DISTANCE EDUCATION

COMMON FOR M.Com. / M.Com. (F&C)
DEGREE EXAMINATION, DECEMBER 2022.

Second Semester
Commerce
FINANCIAL SERVICES
(CBCS 2018 — 2019 Academic Year Onwards)
Time : Three hours Maximum : 75 marks
SECTION A — (10 x 2 = 20 marks)
Answer ALL questions.
1.  Define financial services.
BlFludluicr Caaneusar - euanywim).
2. State the key functions of money market.
uenrd shenguflen (pasdlwils Liewtlsanerd @&miLiHis.

3. What are the functions of finance companies?

B8 Bmeuamiseiern Lialser wreneu?

4, List out any two important regulation of stock exchange.
LG  wrppssdar  gCsaid  Qranlh  @UWBGP@DS@eET
ULl iq Wadl(hs.

5. What are New issue markets?

yw Qeuaflui( sHensEar eramar wimene.?



10.

11.

12.

Define Hire purchase.

QUTL & CSTET(LPSHE - cUEnTW).

What is Mutual Fund?

ugevLy gl eremmmed eremen?

Define securitization.

LSS - LOWILDTSE - GUEnFWIM).

Write a few important strategies involved in financing.
BEUGL6Sleb FFHUL_(Hemer Slav (p&dlw shHrmisamens @Ik Hs.
What is the main difference between merger and
Take over?
@ anew 14 mHE LW alpuemers@LilenLGuiwerer WpSSw
Coumumr(h&6T wrened?
SECTION B — (5 x 5 = 25 marks)
Answer ALL questions choosing either (a) or (b).
(a) What are the various faces of financial service
industry?
BFulwe Creneus Cgmplhemaeude LoCeum (pamiseT
wimeneu?
Or
(b) How can you analyze financial services?
BlEulwe Caaneusanar ereuelmm <pley Glalieumi?
(a) Write a paragraph on Global integration of financial
market.

HlfFspanguilen 2 sl mmdlamealiemuls unil @il
U
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13.

14.

15.

(b)

(a)

(b)

(a)

(b)

(a)

(b)

Write about the role of banks as Financial
intermediates.

BEwe Qe s srsiserms ecumdlseier LB
upml GO euenrs.
Bring out the difference between fund based and

non-fund based financial services of commercial
banking.

B  @qlinemLwnss  Gerar  womb  Hlaw
SlgliueLwins Csmererms cueantls cumidlsatien HlEludlwie
Caaneus@psarar Geumum(hasaner Geuefl&EblgmeanTis.

Or
What are the salient features of Hire purchasing?

UTLenad Camerapgedlen SnUAwe L& e wraneu?

How is asset management done in mutual funds?
ugevuy  Blidlseafler  Cersg  Cenamend  ereuellsd
CuopLarereriiLB &g ?

Or

What are the differences between money market
and capital market?

LIGUTE FHEn S G LD PGS ETE EHEN S (G)LD o @rer

Caumur(hser wreneu?

Write a short note on Housing Finance.
Il (peusd) HlF LD Ami@GHiy euenys.
Or

What is the role of NBFC? Explain.

NBFC amdfludors flHullud sflneiamseisr wbig
eT6menT? 6 (@8,
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16.

17.

18.

19.

20.

SECTION C — (3 X 10 = 30 marks)

Answer any THREE questions.

Write an overview of money market in India.

@pdHwrelled Liemdsbangewils LD GDILIL euanTs.

Explain in detail, secondary markets in Financial
services.

BlFudwe Geeaeusefley @rewrmbd Blenewsd shengssemaris Lb
cflfleuras clemd@a.

Elucidate the importance of commercial banking in
financial services.

BFuwe Creaeusailer euamfla cumidlsailen (pa&Hlwsgleusamns
clfleuras elemd@s.

Write an essay on different types of export finance.
ghmindl Bludler LoCeum eumsseers LD @ SL(heoy
UM

Bring out the importance of Non-Banking financial
companies in Financial services.

Bl Comeusefler eumdlserdens HlF  Himeiemseten
W&EWsFHusSms euaflls Clasmenis.
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D-7678 Sub. Code
31031/33531

DISTANCE EDUCATION

Common for M.Com. / M.Com.(F&C)
DEGREE EXAMINATION, DECEMBER 2022.

Third Semester

INVESTMENT ANALYSIS AND
PORTFOLIO MANAGEMENT

(CBCS 2018 — 2019 Academic Year Onwards)
Time : Three hours Maximum : 75 marks
SECTION A — (10 x 2 = 20 marks)
Answer ALL questions.

1. Define Investment Management.

WL (H Cememento euenywim.
2. What is Gambling?

GSTL_L_LD GTGIM 6D GTEITE0T?
3. What do you mean by Secondary market?

@Qrarrmib flened sheng eranig) LHM HellT idleug) wimg)?
4.  Define Return.

GU(THLOTEITLD GUEDTUIM).
5. What is debentures?

SLEL_ (DU LSS ThIGET GTETDTed 6Teuen?
6. What do you mean by Fundamental analysis?

SlgliuenL e upd BelliT oifleug wrg?



10.

11.

12.

What is Demat account?

g CLoL &6mTS (&) GTETMm M6 GT60T6n?

What is call option?

S{MLPLIL| GUTUILIL| GTGITM 6D GTETEDT?

State the meaning of BSE.

BSE-én cllerés5am58 gams.

What is portfolio audit?

UL g Web SemflEens eTaitmmed creomenr?

SECTION B — (5 x 5 = 25 marks)

Answer ALL questions choosing either (a) or (b)

(a)

(b)

(a)

(b)

Distinguish between Investment and Gambling.
WSO g DG GHSTLLSHD@D 2 drer Coumuim() wrg?
Or

Explain investment in financial assets.

BHg  Qersgissaiies  Qauybd  wpsed@Gaer LD
H(HSH O Fo0).

Briefly explain the development of financial system
in India.

@ndwmellen Bl oepwliben eueTTEflenw &HHESHLOMS
aleul.

Or

What are the significance of SEBI?

@bdwu umE wrHns erflugsder WPsHLSFHUSMSS

G MG,
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13.

14.

15.

16.

17.

()

(b)

(a)

(b)

(a)

(b)

Mention the aspects of company analysis.
Blimib <y uiedler sarCeantmL&dlaens &nmis.

Or
What are the factors affecting risk?
@Lerpl umd&@ sryanflaer wreaneu?
Narrate the demerits of equity shares.
gngmyentLl LikiGsafler Senwsemar afleu.

Or
Explain the concept of portfolio construction.
Ul iqwied s Lenliber &msdHanen cfleré@s.
What are the advantages of options?
UM &6 6T BETEnLDEHENETE Fom)id.

Or

Briefly explain the assumptions of random walk
theory.

Qarmleneno  Benl.  CHMUT g6  DIEIDTEBISET
wmreneu?

SECTION C — (3 X 10 = 30 marks)

Answer any THREE questions.

Discuss the goals of portfolio management.

Ul gwe Cuoerarepouler Crrésnisamar ableur.

Bring out the distinction between Sharpe’s and Treynor
Indexes of portfolio performance.

agmmiGU wHMID Carprier sl O uligud CQeuddner
sjareihsafiearer CoumLT(HSmeTs &(Hs.
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18.

19.

20.

Describe the features of futures and their uses.

Tdlisre  @UUbsBIGETe @QUOLEMETLD,  LILETSEETULD
cfleT& G s.

Bring out the strengths and weaknesses of technical
analysis.

Qampleoml L puieiler euellensEameTu|d, GaDUT(HSE®aTLD
A EIGES

Explain the capital Asset pricing model in detail.

gpesar Banrsg ellamaui(Hse wrdflenw aflerasnors efleur.
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D-7679 Sub. Code
31032/33532

DISTANCE EDUCATION

COMMON FOR M.Com./M.Com. (F & C) DEGREE
EXAMINATION, DECEMBER 2022.

Third Semester
FINANCIAL MANAGEMENT
(CBCS - 2018-19 Academic Year Onwards)
Time : Three hours Maximum : 75 marks
PART A — (10 x 2 = 20 marks)
Answer ALL questions.
1. Who is finance manager?
Bl&) GLocomemT eremieu T wimi?
2. What is debenture?
SLET_(HU LSS TLD GTETHTE 6TEImen?
3. What do you mean by financial decisions?
B8 epueyser Lpdl Belit ifleug) wing,?
4, Define capital structure.

P55 sL_Lapoli9er euenellesseamTid &([mHs.

5. What do you mean by permanent working capital?

BTBST BenL_(penm eLpavgeid eTerLigl LiHM Bedm idleug) wimg)?



10.

11.

12.

Define cost of capital.

SL&&HF (Fwey auanruim.
What is Leasing?
&S5 &l (NBED GTETMITE) GTGITET?
What do you mean by dividend policy?
UBISTSTWS Csmerens LiHM Belm idleug) wimg)?
Define Letter of credit.
BTG LOMTHMIS Slq-SLD GUEDTUIM).
What is your opinion about foreign currency finance?
QpBlw Gemeuant BlF L BleiT oidleig wimg?
PART B — (5 x 5 = 25 marks)

Answer ALL questions, choosing either (a) or (b).

(a) What are the various types of finance decisions?

Bl (pigeysaiian LGN eIMSHMaTE Fnmis.

Or
(b) State the functions of finance manager.

Hl$) Cemerilen LianflEamend gamis.

(a) State the merits of debenture.

SLAT_HL USS 7SS BeenDSmeTs do D).

Or

(b) What are the relationship between risk and return
in finance decisions?

f8  puesafiid QL whpd  eimorasHdar 2 pay

(PENDEMETE FoMIs.
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13.

14.

15.

16.

17.

(a)

(b)

(a)

(b)

(a)

(b)

What are the advantages of working capital?

BEDL_(LPEDD CLPOSETSS 6T HETENLOSEN6ITS: Fo. M.

Or
Briefly explain optimum capital structure.
2 51D PHOGEN LI LD H(HESHOTES aileur.
Distinguish between NPV and IRR.
NPV wpmibd IRR Caumuihgsis.

Or

What are the various types of leasing?

GESMSHUINET QUMNEHEETE Fnl)s.

Briefly explain the MM theory.

MM Csrum enL &(m&swons eflauifl.

Or

What are the significance of International Financial
Management?

2iBBlw B8 Goararenuder paHwuggielsamss dnmis.
PART C — (3 x 10 = 30 marks)

Answer any THREE questions.

Why 1is it in appropriate to seek profit maximization as
the goal of financial decision making? Give reasons to you

answer.

@eru ofsfliy pupdCu Bimeuarsder wpiqboi(ssede

GM&ECaTetTs et amweuloma? 26 USQIGE STFenTDd

S(hHS.

Explain the long term sources of finance.

Bewr srev Hld CQLmsene afleur.
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18.

19.

20.

Narrate the determinants of capital structure.

ppevgen sLLanliben sryanflEaer 6lemd@s.
Explain the methods of calculating cost of capital.
EPOFE &5 ellanevenws Sarssl(Hd (penmaaneT afleur.

Describe the Walter’s formulation on dividend policy.

UTOLIT @SS Tsden LumsTsTws Qsmarangamer afloui.
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D-7680 Sub. Code
31033/33533

DISTANCE EDUCATION

COMMON FOR M.Com./ M.Com. (F&C) DEGREE
EXAMINATION, DECEMBER 2022

Third Semester
PRINCIPLES OF PERSONNEL MANAGEMENT
(CBCS 2018 — 2019 Academic Year Onwards)
Time : Three hours Maximum : 75 marks
SECTION A — (10 x 2 = 20 marks)
Answer ALL the questions.

1. Define Planning.
vmha hg» Agu 0.
2. What is Promotion?
£UA E"°A GRGBAGRU?
3.  What is Aptitude Test?
vAU5~ A +\Gug U GR GBA GR U ?
4.  What is Performance Appraisal?
6\" AvCR ©v "k uA GR GBA GR U?
5. What is Manpower Planning?
©U uAl vmh2 A GR GBA GR U?

6. What is Separation?
o> zuA GR GBA GR U?



10.

11.

12.

What are the methods of Training?
£2°Q « aOPO 68A?

What is the need for Transfer?

£> ©62zv R ~ug A GR GGA GR U?
What is real wage?

Es g© 0UF v ® GR GBA GR U?
What are the Types of Motivation?
F USA zuvuR AgPPO ™ Gg A?

SECTION B — (5 x 5 = 25 marks)
Answer ALL the questions, choosing either (a) or (b).

(a) Define Personnel Management. What are its
features?
£0 “0l © +©»0s g0z~ Agp O. ©oZO® AuR
A®\[ PO G A?
Or
(b) What are the steps involved in Decision Making?
o i 0Akzu¥aR Ch®OEOREI { g» PO 6B A?

(a) Explain the different types of Incentive Systems.
£A+-AOF WPvmh[ Pl B AgPPgi Al USP,

Or

(b) Discuss the various steps involved in the Process of
Planning.

vimh2 h%zA Ch® 6£0® £AAO{ g»Pgi Al USP.
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13.

14.

15.

16.

17.

(a) What are the contents of Job Description?
+Ag» Al UPzvR EOl hUP[ PO~ 6o A?

Or
(b) Describe the methods of collecting data for Job
Analysis.
+Ag» £57£67 A @BU upg A +\P US® « g CPg i
AA> P

(a) Explain the major traits required for a successful
leader.

OAZOPUOSU J, ug»A, USz +ugA o0 « UQ
£s ;Pal Al USP.
Or
(b) Explain the theories of leadership.
ug»@©° R +PomECk Pgi Al USP.

(a) Explain the Morale and Productivity.
©UEOve 20E@ZEzvzvs U2®A | USP,

Or
(b) What are the benefits of high quality of work life?

E ° uRg©20] AdlUP £0 °A |BgOPO
0BA?

SECTION C — (3 x 10 = 30 marks)
Answer any THREE questions.

Explain the Theories of Organization.

Ag© oR +~PSmEOk Pal A As.

Discuss various methods of Executive Development.
{ °/ABQAI °a] UPSU £A+AO« g PO £2D A Adv UP.
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18.

19.

20.

Explain the various Sources of Recruitment, with its
merits and demerits.

B m+\° " 1UPSU £A+AOB udy[ Pgi A uR uSv PO ©Z0®
Se Cedk PB hR AT US[ PO.

Describe in detail the Performance Appraisal Process.
£0 zvQR ©v ¥mk » g OLZOA > AGPA A> LP.
Explain the Industrial Relations.

OUE Ax g OEQAPgi Al USP.
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D-7681 Sub. Code

31034/33534

DISTANCE EDUCATION

COMMON FOR M.Com./M.Com. (F & C) DEGREE
EXAMINATION, DECEMBER 2022.

Third Semester
CORPORATE ACCOUNTING
(CBCS 2018-19 Academic Year Onwards)
Time : Three hours Maximum : 75 marks
SECTION A — (10 x 2 = 20 marks)
Answer ALL questions.

1.  Define Good will.

BT eTenild ClETOISHE @Q)OEHETLD &(Hs.
2. What is capital Fund?

P& HlF) erermmed ereren?
3. What is preference shares?

(penenfentols LIkIGSET eTEMTE 6Tere?
4.  Define sales ratio.

eflhuenen eSl&lFD — euanFuwimy.
5. What is purchase consideration?

Q&TETAPFHED LOMILILIGH GTGITMHITE) 6TEITET?

6.  What is Average profit?

Fyrgil @emULD GTETDTeD GTEITeN?



10.

11.

12.

What is call in Arrear?

L] Fl@eneu eTETmITeD 6T6umen?

Define debenture.

sLa_(H LSS T — euanrwim.

What is profit prior to incorporation?

uSlellHE (PHEnSI! @EMLID GTETHTE) GT6TeN?

What is meant by internal reconstruction of companies?

BlmicueaTSSem 18 LoMmIENLOLIL| GTETMTE) 6TETE?

SECTION B — (5 x 5 = 25 marks)

Answer ALL questions, Choosing either (a) or (b).

(a)

(b)

(a)

(b)

Explain capital Base.
PGS ET <i1q LILIGHL 6D aﬁlmé;@ss.
Or
What are the various types of life Insurance policy?
<pWar STULEL g6 LCeu) eUMmSSET WTeneu?

Draw the revised format of the Balance sheet of
Banking companies.

aumdl BlmwsSenenw LFwu @iy Hleos@dllamu

QUG S.

Or

Explain the objectives of Human Resource
Accounting.

waflgeuer samssle GNECHTaTsaman allarsEs.
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(a) From the following particulars. Compute the value
per equity share under Net Assets method.

Total Assets in Market value 40,80,000
Total outside Liabilities 10,00,000

1,00,000 equity shares of Rs. 10 each ~ 10,00,000
Yemeumd eflupmisefedmbg s 2 fenw LkiE eemdler
wdllemu ey Qersg wpepmuied saumsdl (Hs.

Qs Qersgissaiean shams LI 40,80,000

Qurgs GeualiLym QurmtiLser 10,00,000

1,00,000 s 2 Aenw urigsar ey 10 eSei>  10,00,000

Or

(b) Daaji Ltd tookover the business of Purnima & Puja
as a going concern and agrees to pay the partners
the following:

(1) 1000 equity shares of Rs. 100 each at a
premium of 10%

(1) 500, 10% redeemable preference shares of
Rs. 100 each.

(i111) Rs. 10,000 in cash.

Calculate purchase consideration.

gyl G  yiewflor & Uor  Hinelagams
ThsgECETahH  sHeTE  Gemeuporm CFsSs

oL UL L g

1) . 100 &b 10% aerwgdad 1000 g o Manwo
LIl &6

(i)  em. 100 &isd 500, 10% B Ly pereyflento Liki@sar

(1il) Gyrésbd ep. 10,000.

QaTET(LPSHE LMILIWEHET SaTddl (hs.
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14. (a)

(b)

Goodwill is to be valued at 3 years purchases of five
years average profit

The profits for the last five years of the firm were:

Rs.
2011 3,400
2012 4,000
2013 4,400
2014 4,200
2015 5,000

Calculate the Amount of Goodwill.

phEuwfler wHubemer sLbs 5 arhsaiear Fyre
@orugdle 3 wep erer wLIHIGLe|D. HLBS 5
<, e (hgefled @eomub :

.
2011 3,400
2012 4,000
2013 4,400
2014 4,200
2015 5,000

BHEAUWT Qgrensulenar sanrés (hs.

Or

Pass journal entries for the following issues of
equity shares of Rs.100 each of the Babuji Ltd.
payable as follows Totals shares on application
Rs. 20. On allotment Rs. 40, On 1st Call Rs. 20.
Final call Rs. 20 all shares fully subscribed.
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15.

16.

(a)

(b)

umyel ISQL L. e Lk eh. 100 aSsb 20,000 Liki@Gser
Qeuefludl_ il gy, Qesg Couariyw Qsmangsar.
umki@ ellamentliub ep. 20, UkEG @HsSH . 40. W

Sl . 20, @miF el . 20. Smasg
UBIGS@EHD  @ssUul(h, Gsresser GuplLlLg).

@snarear @MUGCULHIL L6 semeT &(MHs.
What are the objectives of acquisition of business?
lwrumy flmeuangens aswslLbhSSISlen ChrssniseT
wmeneu?

Or

Write a specimen of General Balance sheet of a
double account system.

@QrieLs sasg — wopule,  Cumgy  @@mly
Blenad@mler wrgfl Lgeusans auanys.

SECTION C — (3 X 10 = 30 marks)

Answer any THREE questions

Charije Ltd issued 4000 shares of Rs. 100 each at a
premium of 10% payable as follows.

On application Rs. 20

On Allotment Rs. 35 (including premium)

On first call Rs. 25, on final call Rs. 30

3600 shares were applied for and allotted. All the money

was received with the exception of first and final call on

400 shares held by Puja. There shares were forfeited.
Give Journal entries.
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17.

18.

grflell Blmwbd 4000 ukigsemear LBE am . 100 aigbd
Qarer® 10% eoeaogded CeuefllllLg. umbiE Ogrens
ereu(mLomy :

cflagramrLiLib em. 20

281680 . 35 (oarnsgLar Caisg)

P35 el en. 25, @miF ey em. 30.

3600 LI G&ET cllarenTLIL9S g S@ISHESILILL G|
garedperer 400  LmIGHERSE (P LOMIL - @Qmid
UBIGS0sTns $6l5 LOHH METSSHHGLD LD (P(PeIgILD
Quplinl L g usmedler Laurd CFQI$sms LkiGs6T emiidpliLy
Qeliwiul’Lg.

GMUGULHL LfleyseT 5ms.

State the difference between single Account system and
double account system.

RODODE SEEE (PODSGL QTLMLE FSMES (PDESELD
2 arer Coumuim(haeaner afleurl.

Write short notes on:

(a) Forfeiture of shares

(b) Underwriting

(¢) Non-performing Assets

(d) Human Resource Accounting

SAni@OlL cuenrs

(<) LBE @AY

(<) @uyms

(@) Qeweur_pm QFrsgiser

(

™) wallgeuer Saumdslie
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19.

Lalaji Ltd provides the following informations you are
required to calculate the profit prior to and after
incorporation. The ratios of time and sales between pre
and post incorporation periods are

The sales ratio 1:2, Time ratio 2:4,

Gross profit Rs. 10,00,000
Rs.

Salaries 1,92,000
Preliminary Expenses  2,00,000

General expenses 24,000
Director’s fees 36,000
Discount 80,000
Selling Expenses 14,000
Advertisement 1,00,000
Stationary 4,000
Rent 30,000

Prepare a statement showing profit before and after
incorporation.

memey SBICLL Bimeuarser Gemeumd alupmisafadmbgl
Blmiw Qsr_sssHnarean (pemer @earu Hlancsamar sear_Dls.

clmueer ellflgnd 1 : 2, srew aldlsd 2 @ 4. Qwrss @emub
eh. 10,00,000. Qgevefenmmiger Gemeu(mLommy :

1.
serdlwiLd 1,92,000
QFTL_&&& ClFae,seT 2,00,000
QurgF Qe ser 24,000
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.

QU@ SL_L_ewTid 36,000
SET(ERLIG 80,000
Npueend Qee|ger 14,000
edlembuid 1,00,000
6T(LGI Gl LI L_gei 4,000
AUML_ENG 30,000

Cuomnsreanid elurmisaialmbg Bneiad uHelng wphagw
wHnID bW STenigaile @orusams serLPls.

Prepare a Balance sheet of Heart fulness Ltd as on
31.03.2020

Rs.
Goodwill 50,000
Furniture 14,400
Machinery 6,00,000
Preliminary Expenses 5,000
Depreciation charged 60,000
Creditors 1,00,000
18% Debenture 6,00,000
Share capital 9,20,000
General Reserve 70,000
P& L A/c [Cr] 98,280
Premises 7,40,000
Closing stock 2,02,000
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Rs.

Debtors 1,60,000
Cash 81,300
10% Govt Security 1,20,000
Bills payable 76,000
Provision for tax 50,000

Interest on debentures due 18,000
Calls in Arrears 15,000
Loan to M.D. 5,300

anmiligearey BICLLger @muL BHlans@HiL  eerenn
31.3.2020-1b prafléd swmfése,i.

€.
BHGE LT 50,000
ureflFgm 14,400
@QuibSrbd 6,00,000
QaT_&55 CFaay 5,000
Cawiomand er(pdlwig) 60,000
sLBCHTT 1,00,000
18% sLaf_(H) LSS b 6,00,000
LI, (PGS 9,20,000
Qumg) smiiy 70,000
eomu Bl &/@ (Dr.) 98,280
Sl lg L LD 7,40,000
@midlE sradmiy 2,02,000
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sLanmeflger

Qrr&sbd

10% <irs LgSrbd
Qrisgisn @il LTHnIEs G
aufl g16&E0H

sLauSST Ul iy Blayianeu
SlenpliL] Hlgiena

CoeumeiTentn @)uid @6 &L_aT

10

.
1,60,000
81,300
1,20,000
76,000
50,000
18,000
15,000
5,300
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D-7682 Sub. Code
31041/33541

DISTANCE EDUCATION

Common For M.Com./M.Com. (F&C) DEGREE
EXAMINATION, DECEMBER 2022.

Fourth Semester
MANAGEMENT ACCOUNTING
(CBCS 2018-19 Academic Year onwards)
Time : Three hours Maximum : 75 marks
PART A — (10 x 2 = 20 marks)
Answer ALL questions.

1. What is financial accounting?

HlE& semssluic eremmmed crerer ?
2. What do you mean by reporting?

SPsemns ererug uHd BellT yMleug wrg ?

3. Define comparative statement.
UL H @@Uy Hleaes@nlliLy eueyuim.
4, What is Ratio?

MElFD eTeTmmed 6Tt ?

5. What is fund flow analysis?

BlE @l L L@GLUUM6| eTemmmed cTeme ?



6. What do you understand by cash from operations?

Qrrsssdlen epowrar Ceuour®h erearug @GOss Bedli

2 ITeUG WG ?
7. Give the meaning of the term fund.
B8 ererm LgSHen QUTHET F(Hs.

8.  Define cash budget.
Qrrés eure| GFwe]s UL LD euaprwm).

9. What is break even point?
Fobleneoll Lemerl eTemmmed ereomeo ?
10. Define margin of safety.
ungIsmiiL ellHLenar euepFwm.
PART B — (5 x 5 = 25 marks)

Answer ALL questions, choosing either (a) or (b).

11. (a) What are the tools of management accounting?
Cera@menns SamsdWaSESTar &(HelgeT wranel ?

Or

(b) Narrate the functions of management accountant.

Cuenarenns samssreriler Lianflsamer oflers@s.

12. (a) What are the limitations of management
accounting?

Cuereamans sarsSwueer SmEET LTame ?

Or
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(b)

13. (a)

(b)

Give the ratio
(1)  Current ratio.
(1) Capital gearing ratio.
(i11) Operating ratio.
(iv) Return on investment ratio.
(v)  Debtors turnover ratio.
Mg HmHs.
1)  pLUy Gdlshd
1) eposar sLHLUTL () eHlgh
(1) Geswdur’ (H H&gmn
iv) wgei®h Warer eumeuril eddsLd
(v) sLamallsdr &pHsl aldsbd
What is meant by comparative balance sheet? Give
examples.
eUISLH @muy flews @ity ereruger Gummar
wngl? 56 T(h&gI&&T(h S(Hs.
Or

From the following calculate the funds from
operations.

Profit and Loss Account

Rs. Rs.
To expenses paid and outstanding 3,00,000 By gross profit 4,50,000
To depreciation 70,000 By gain on sale of land 60,000
To loss on sale of machine 4,000
To discount 200
To goodwill 20,000
To net profit 1,15,800

5,10,000 5,10,000
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14.

15.

Epdsam  @eru BUL &/@ epobd  Geudum (k)
Bllews seamsd(Hs.

@ BLL & SaTdd,

- {mb-

Qeaajse QsTHESSE LHMID Qs @eomubd 4,50,000
Qar@ssiiuL Ceuamrigwigl 3’00’000[_6160 dLianid
Gguiomeid 70,000 @ruLb 60,000
Qupdy aflpuemar prLid 4,000
SET@HLIG 200
BHCILWIT 20,000
Hlay Gamb 1,15,800

5,10,000 5,10,000
(a) What are the uses of cash flow statement?

(b)

(a)

(b)

Qurés el L dlsamsullen LWETSET WTene ?

Or

Narrate the limitations of budgeting.
S LB sedlen Sanwasamer clleur.

What is the significance of contribution in marginal
costing?
@misblene 3L &s6 w6l L&l romensgler
W&HWSFaIb wmg)?

Or

From the following particulars, calculate BEP.
Sales 9,000 units

Variable cost per unit  Rs. 20
Selling price per unit Rs. 30
Total fixed cost Rs. 60,000
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16.

17.

18.

Y etreu (HLd 56U &6 60 (Hbgl gwlenelieraflenw
sesTLMls.

cllHLiener 9,000 s @sar

@ Adlar LTMID ClFoe|s56T .20

@(h Sjdler allhLener allane .30

Qrss Hlanewd e ser e-60,000
PART C — (3 x 10 = 30 marks)

Answer any THREE questions.

Explain the installation of management accounting
system.

Coonamenns samsdud ewlbean Lgsgeums

Mleul.

Differentiate funds flow statement from cash flow
statement.

BlE UL oMsmsawu Qrmés @l L flsamsuledmnbs)
Caumupsgls.

Prepare a balance sheet from the following particulars
Gross profit — Rs. 80,000

Gross profit to cost of goods sold = 1/3

Stock velocity — 6 times

Opening stock — Rs. 36,000

Accounts receivable velocity = 72 days (year = 360 days)
Current assets = Rs. 1,50,000

Accounts payable velocity = 90 days

Bills receivable = Rs. 20,000

Bills payable = Rs. 5,000

Fixed assets turnover ratio (on cost of goods sold)
= 8 times
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Epsaramib QaufasEnsE Qmuyblamad @iy euamrs.
Qs @emubd = ¢[.80,000

Qwrss @eorud wHMID elpsliur L QurEmeT oL sseillanea
M&lg = 1/3

165G FPHS = 6 FLameusET

QTbL FF&S(HLIL = ¢5.36,000

QUMIBD SFPHE = 72 BILSET (GUHLLD 360 [BTL_S&ET)

BL UL QETSgIE86T = ¢5.1,50,000

Sas@ QTSSO HPDHE = 90 BIL&ET

Qumsed F-H = ¢5.20,000

Qegudgised S0 = e5.5,000

Blaves Qersg spHd s (Qummer L&s feved Wg)

= 8 HLMGUGKET

The following details are given:

Year Sales Profit
Rs.) Rs.)

2015 3,20,000 60,000

2016 4,60,000 1,20,000

Calculate

(a) P/V ratio

(b) Break even point

(¢) Margin of safety

(d) Profit on sales of Rs. 6,10,000 and

(e) Sales needed to make a profit of Rs. 1,80,000.
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20.

EpsaTamid HLTHRIGET ST (HETETET.
QU@L  ellpuemer  eomuld

b b
2015 3,20,000 60,000
2016 4,60,000 1,20,000

SaT(h L 91q & :—

(@) uniseflliy elflsb
(<)) eru BLL DD LeTer]
(@) urgisTiy edpuener

(FF)  €5.6,10,000 afllpLienaruiled eomud whHmib

(2) ¢5.1,80,000 @ruwelw Csameuwirar edlbHLene

Explain the significance of master budget.

wsemend UL linliquiader (psHusgiousms ollarsEs.
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D-7683 Sub. Code
31042

DISTANCE EDUCATION
M.Com. DEGREE EXAMINATION, DECEMBER 2022.
Fourth Semester
PRINCIPLES AND PRACTICES OF SERVICES MARKETING
(CBCS 2018 — 2019 Academic Year Onwards)
Time : Three hours Maximum : 75 marks
PART A — (10 x 2 = 20 marks)
Answer ALL questions.

1. Define the term Service.
Caaneu eranmenlld LISSES eUenTIMISHSHaLD.
2. State any two types of Service Marketing.
Caaneu shensuil_edlen eFCHenILd @ reaT(h cUENSSHEMETS FoMis.
3. What is meant by Re-positioning?
m HleneliLhgse undl iMleig) ererer?
4. What do you mean by Service marketing mix?
Ceameu shansuilLa seamel erarLig) LUHM Bellm ifleug) ereme?
5. Write note on Service Promotion.
Caaneu GLImESD LD GOILIL eT(PFIS.

6. Define the term Service Quality.
Cagenaus SILb TTE@ILD LISHENS U TLMISSHELD.



10.

11.

12.

What is meant by Relationship Marketing?
2 me| FHasUll(Hs LD Mg ereren?

What is Education Service Marketing?

seadl Caaneu sHanSUIN(HFED GTETMTE GTeTen?

Mention any  two marketing strategies for
telecommunication service.

Qgrena@grim GCeameusear ghansull(Hsd Wsdsate Csaib
@remgemen GHLUIGAHS.

State any two features of Bank Marketing.

cumidl shanguil(hse QuLsefle gCsead @ ey amens gamis.

PART B — (5 x 5 = 25 marks)
Answer ALL questions, choosing either (a) or (b).

(a) State the differences between services and products.
Coenauser LODHMILD QumrpLser @ uleorer
Caumur(hseners gamis.

Or

(b) Explain the features of service marketing.
Caaneu sHans Ul (HFed 6 @QUIDL|HEMET 65l6Ts @s.

(a) Explain the role of positioning in service marketing
strategy.

Coamas  ghanguilhze  wsHulld  BlevaliLphEseder
umidlenear ellers@s.
Or
(b) What are the different types of positioning? Explain.

Blevalit(hgsalen LOCaIm eUaSSET WTened? 6l6TsEs.
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13.

14.

15.

16.

(a)

(b)

(a)

(b)

(a)

(b)

What are the different elements of services
marketing mix?

Ceaneuger shansuilhze soamaluller CelcuCoim s miser
wnenel’?
Or

Briefly explain the steps involved in designing
communication mix for promoting services.

Caemouseer Cobu@sgleusnastear  $56U6ISTLITL
FOMEUMW GllqeIeLILISD 2 GTeT LIqHEET F(HHEOMSE
NleTsEs.

Explain in detail the GAP model of service quality.
Caaneu grsHen GAP-wrdlfl Lupi ellfeuns aflerd@s.

Or
Describe the various SERVQUAL dimensions.
SERVQUAL-eéx LevGoum uiflioremiigener efleuiflés.
Develop an appropriate marketing mix model for
hotel services.
o ameuss Comeus@EndE Curmssonar  Fhangud(HFe
seaneu rFMepw 2 (HeuTsHEs.

Or

Explain the significance of segmentation in the
banking services.

aumdld Coameusafler LEGH 9Nssdler W Hlwusgeisans
AR

PART C — (3 x 10 = 30 marks)

Answer any THREE questions.

Describe the various types of market segmentation.

spens UGS 1ANgge0 e LieoCoumy cuenssaer aflauflEs.
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17.

18.

19.

20.

Explain the process of positioning in service marketing.
Ceameu  sBansul(Hsdler  HlaeliuBsssd  GFwaipannean
cfleT& G s.

Discuss various methods for pricing of services.

Ceameuser afleney HlirewruiiiLigledr o arer LOGaum (penmEamaT
cfleurdlés.

Enumerate the importance of customer expectations and
perceptions of services.

aumgsamaswrert  ergliurilysefler  Wpa&SluggHieusamgu|b
Caaneusaflerm 2 amrieneu]Ld eT(HSSIMTES.

Explain about service marketing strategies for tourism
industry in India.

@ndurelled shmersgemnsstar Caamael Fhangudl(HH W& &6
ubol elemd@s.
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D-7684 Sub. Code
31043

DISTANCE EDUCATION
M.Com. DEGREE EXAMINATION, DECEMBER 2022
Fourth Semester
ORGANIZATIONAL BEHAVIOUR
(CBCS 2018 — 2019 Academic Year Onwards)

Time : Three hours Maximum : 75 marks
SECTION A — (10 x 2 = 20 marks)
Answer ALL the questions.

1. State the need for study of Organisational Behaviour.

Blmieiar BLgeng LHM Lilg LILSET Sjeudwd wmg)?

2. Give the meaning of learning.
SO GLITHET H(Hs.
3.  Define “Organisational politics”.

Blmieuer SFHc - @O&ESEMTLD F(H.
4, What is meant by attitude?
LDGITLILITTRI(G) GTEITMDITED GTEIT60T?
5. What is communication?
55616 QSTLITL| GTETMTE) 6TEIMET?

6. What is meant by organisational dynamics?

Blmieier @ wssEelue) eTermmed eremen?



10.

11.

12.

Define organisational development.

Blmieuar euerTFSlenut euanyuim.
What is Organizational Culture?
LN 6T LIGRTUT(H GTETDHTE 6T6IEN?
What is meant by intra-group conflict?
2_GT@& (L (LPFesoTLIM(h GTETMITE) GTE0T6n?
What is meant by distortion?
NVSEE GTRTMITED GTGITE?
SECTION B — (5 x 5 = 25 marks)
Answer ALL the questions, choosing either (a) or (b).

(a) Explain the nature of organizational behavior.

Bimeier BLgamguden Semenloenl e ems:@s.

Or
(b) Explain the personality theories.
2 ERanosd Carlumhaamer 6leTsEs.
(a) Critically evaluate the various theories of
leadership.
saneveggleusdler LCam Csmiur(hsamer aflise
fHwirs wdi9mHs.
Or
(b) Discuss the Measurement of attitude.

<SG papudern erai( LHM eleurd).
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13.

14.

15.

16.

17.

(a)

(b)

(a)

(b)

(a)

(b)

How can the Organizational Culture be improved?

Bimeiear serésmygams ereleumm GobU(HSSaTDd?

Or
Discuss the Types of Values.

wdlliLsaflen cuenssamar 6l 6md:@s.

What is Power? How does it differ from authority?
SFSTID  eTermmed  eTere?  ASETISHO(BHHG  FEHE
ereueumm CeumuEma?

Or
State the objectives of OD.
Blimeuer eueriguden (psHluiSgieusams Fams.
Explain the Types and Sources of Power.
SFFMISE 6 CUMSSHET OHMID AFTIBISEET 656TsHEs5.
Or

Brief methods of overcoming the barriers to
Communication.

SHeUD CSTLIT SO SMETS SL&& 2 oD (PBDENETE
FH(HEGS.

SECTION C — (3 x 10 = 30 marks)

Answer any THREE questions.

Explain the various modes of organisational behaviour.

eI BL &G U6 LicvGeum euengseneT 69lers@s.
ol BPLSDS o &

Explain the attitude and values.

S GPeD LHMILD FLIL|EET 66T Es.
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18.

19.

20.

Explain in detail about the advantages of group
cohesiveness.

&1 psSegaien pemenlosear LM ellflairs cllersEs.

Define stress. Is it always bad for the individuals?
Explain.

e PSS SlBUTEERSE Qg ruGurgid Cuorsoms
Qm&HDHT? s Es.

Discuss the advantages of emotional intelligence.

> awTiey&mT Eiamantdledlen pemeniosaner afleuil.
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31044

DISTANCE EDUCATION
M.Com. DEGREE EXAMINATION, DECEMBER 2022.
Fourth Semester
Commerce
RETAIL AND DISTRIBUTION MANAGEMENT
(CBCS 2018-19 Academic Year onwards)
Time : Three hours Maximum : 75 marks
PART A — (10 x 2 = 20 marks)

Answer ALL the questions.

1. Define Retailing.
fevewenm llHLIEneT cUenTLIm).

2. What is Retail location strategy?
Hevawenm @ HULAL 2 58| eTammTed cTevmen?

3. What are the objectives of retail pricing?

Hevawenm edleneoudlen CrmEEBISET WTan6l?

4, What is sales promotion?

eNpuener GLobUT(H 6TETDHTE 6GTCITE?

5. What is Multi-level-marketing?

veblane FHensLILI(HNSSISE GTETHTE) 6TEMET?

6. What is mean by merchandise management?

cuemtle CLOETERTENLD GTEITLIG] WITg)?



10.

11.

12.

Write short notes on : channel policies.

Ani@Miy euenrs gaflweme cuflangulien QsmeaTangsar.

What is MIS?

MIS erenmmed ereve?

What is Retail market segmentation ?

fevewenm sHhanGe LGS serms LM &S560 eTemmmed eTeme?

Who is a franchise?

o Ml CumiLeT eremiieuT wiri?

PART B — (5 x 5 = 25 marks)

Answer ALL questions, choosing either (a) or (b)

(a)

(b)

(a)

(b)

What are the characteristics of Retailing?

Sevevenn edlhHLIEeTU 6T LIGTLSET WTened?

Or
Explain the types of consumer decision making.
BTG (pig GeuBHsema euansliLI(hdd 6lers@s.
What are the importance of location decision?
@@L wpigeiler pESusgieisms smms.

Or

Explain market segmentation in India.

@ndwureile shangamw LiGdHsarms 9MNssme allerd@s.
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13.

14.

15.

(a)

(b)

(a)

(b)

(a)

(b)

Explain the difference between product
management and Brand management.

2 HLGS CoamerenLo& @ Lo, S |G L_LITGT
Cuenamenog@d o emer Goumiim wrg.

Or
What are the functions of marketing channels?
shanslIL(BSgHSOen  gaflweme  cuflengullen  Lanflser

WImeneu ?

Explain the significance of MLM.
Lerblena FhensL1LI(H &S 60l6or WPEEWLSFuSMS
cMlemd: @s.

Or

What are the importance of Franchise in channel
decision?

gaflueme  euflevsuiles o Menwwmerfler  (pigeller
PEHUSFHUSMS .M.
Write short notes on :

(1) Transportation

(1) Inventories
AnEHiy s@s.
®  Curs@eursgl
1) FrE@ser
Or

Explain the role of price elasticity.

ellene GIpSlpsslufen Likiens edleTsEs.
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16.

17.

18.

19.

20.

PART C — (3 x 10 = 30 marks)
Answer any THREE questions.

What is Retailing. Explain the challenges in retail
business in India.

feawenm edllHuenen erammed eTemen? @QBdlwmeliled Feavenm
cuanllagE FeuTaSET 6l6md:@s.

Discuss the criteria for effective market with example.
Lwgerer  Fhenssarear  Aete|GCarawsamer  elleufl  LHMILD
2_SMIETLD &(1hHs.

Discuss the different elements of selection of promotion
mix.

usedl 2 wire] sevanaluiler GCgreflen GleusuGoum smmseaer elleuil.

Explain the concepts of Multi-level-Marketing.
veBlane — shangLIL(HSgISler &HSgissameT afleu.

Explain the process of appointment of franchiser.

o flenwwmereny Hlwdl&E@n Gswapenmsaer afleu.
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