
  

D–7670   

DISTANCE EDUCATION 

Common For M.Com./M.Com. (F & C) DEGREE 
EXAMINATION, DECEMBER 2022. 

First Semester 

MANAGEMENT CONCEPTS 

(CBCS  2018-19 Academic Year Onwards) 

Time : Three hours Maximum : 75 marks 

PART A — (10 × 2 = 20 marks) 

Answer ALL questions. 

1. Define the term ‘Management’. 

 ÷©»õsø© Gß£uØS C»UPn® u¸P. 

2. What is meant by Human resources planning? 

 ©ÛuÁÍ vmhªhÀ Gß£uØS ö£õ¸Ò ¯õx? 

3. Define the term organizing. 

 HØ£õk ö\´uÀ Gß£uØS C»UPn® u¸P. 

4. What is directing? 

 C¯USuÀ GßÓõÀ GßÚ? 

5. What is documentation? 

 BÁn[PÒ GßÓõÀ GßÚ? 

Sub. Code 
31011/33511



D–7670 
  2

6. What is meant by Communication? 

 uPÁÀ öuõhº¦ GßÓõÀ GßÚ? 

7. What is meant by the term controlling? 

 Pmk¨£kzxuÀ Gß£uß ö£õ¸Ò ¯õx? 

8. What is meant by decision making? 

•iöÁkzuÀ Gß£uß ö£õ¸Ò GßÚ? 

9. Define Delegation. 

AvPõμ J¨£øh¨¦ Áøμ¯Ö. 

10. Define the term Co-ordination. 

 J¸[QønzuÀ GßÓ ö\õÀ¾US C»UPn® u¸P. 

PART B — (5 × 5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

11. (a) Explain the important function of Management. 

  ÷©»õsø©°ß •UQ¯©õÚ £oPøÍ ÂÍUSP. 

Or 

 (b) What are various objectives of Planning? 

  vmhªku¼ß £À÷ÁÖ ÷|õUP[PÒ ¯õøÁ? 

12. (a) What is the basis for departmentation in an 
organisation? 

  {ÖÁÚzvÀ xøÓPÍõUSÁuØPõÚ Ai¨£øh ¯õx? 

Or 

 (b) What are the advantages of Co-ordination? 

  J¸[Qønzu¼ß |ßø©PÒ ¯õøÁ? 
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13. (a) What are the steps in controlling? 

  Pmk¨£kzxu¼ß {ø»PÒ ¯õøÁ? 

Or 

 (b) What are the qualities of good leadership? 

  ]Ó¢u uø»ø©°ß C¯À¦PÒ ¯õøÁ? 

14. (a) What are the medias of Communication? 

  uPÁÀ öuõhº¦ •øÓPÍõÚ \õuÚ[PÒ ¯õøÁ? 

Or 

 (b) State the function of leadership. 

  uø»ø©°ß £oPøÍU TÖP. 

15. (a) What are the sources of recruitment? 

  BÒ GkUS® •øÓPÒ ¯õøÁ? 

Or 

 (b) What are the advantages of delegation? 

  AvPõμ J¨£øh¨¤ß |ßø©PÒ ¯õøÁ? 

PART C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

16. Explain the principles of Management. 

 ÷©»õsø©U öPõÒøPPøÍ ÂÍUSP. 

17. What are the different types of leadership? 

 uø»ø©°ß £À÷ÁÖ ÁøPPÒ ¯õøÁ? 

18. Explain the characteristics of an ideal control system. 

 ]Ó¢u Pmk¨£õmk •øÓ°ß ußø©PÒ ¯õøÁ? 
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19. Explain the importance of delegation and problem in 
delegation. 

J¨£øh¨¤ß •UQ¯zxÁzøu²® AvÀ HØ£k® 

¤μa\øÚPøÍ ÂÁ›. 

20. What are the different methods of selection? 

 ÷uºÄ ö\´u¼ß £À÷ÁÖ ÁøPPÒ ¯õøÁ? 

———————— 

  



  

D–7671     

DISTANCE EDUCATION 

M.Com. DEGREE EXAMINATION, DECEMBER 2022. 

First Semester 

MANAGERIAL ECONOMICS 

(CBCS 2018 – 2019 Academic Year Onwards) 

Time : Three hours Maximum : 75 marks 

SECTION A — (10  2 = 20 marks) 

Answer ALL questions 

1. What is Economics? 

 ö£õ¸Î¯À GßÓõÀ GßÚ? 

2. What is supply Schedule? 

 ÁÇ[PÀ AmhÁøn GßÓõÀ GßÚ? 

3. What do you meant by opportunity cost? 

 Áõ´¨¦ ö\»Ä Gß£øu G[VÚ® ö£õ¸Ò öPõÒÃº 

4. What is hyper inflation? 

 £nªSÃUP® GßÓõÀ GßÚ? 

5. What is meant by perfect competition? 

 {øÓÄ¨÷£õmi GßÓõÀ GßÚ? 

Sub. Code 
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6. Define firm Demand. 

 {ÖÁÚz ÷uøÁ C»UPn® u¸P. 

7. What is the need for profit maximization? 

 »õ£ Ea\ {ø»°ß ÷uøÁ ¯õx? 

8. Define consumer goods. 

 ~Pº÷Áõº ö£õ¸Ò Áøμ¯Ö. 

9. Define product line. 

 Áøμ¯Ö : ö£õ¸mPÎß  Á›ø\. 

10. What is managerial Economics? 

 ÷©»õsø© ö£õ¸Î¯À GßÓõÀ GßÚ? 

SECTION B — (5  5 = 25 marks) 

Answer ALL questions choosing either (a) or (b). 

11.  (a) What are the objectives of managerial Economics?  

  ÷©»õsø© ö£õ¸Íõuõμzvß ÷|õUP® ¯õx?  

Or 

 (b) Write note on doctrine of consumer surplus. 

  ~Pº÷Áõº E£› öPõÒøPø¯ ÂÍUSP. 

12.  (a) What are function of demand? 

  ÷uøÁ°ß £oPÒ ¯õøÁ? 

Or 

 (b) What are the characteristics of perfect competition? 

  \›{Pº ÷£õmi°ß £s¦PÒ ¯õøÁ? 
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13.  (a) What are various measures of National Income? 

  ÷u]¯ Á¸©õÚzvß £À÷ÁÖ AÍÃkPÒ ¯õøÁ? 

Or 

 (b) Why is necessary to forecast the demand? 

  ÷uøÁø¯ •ß©v¨¥k ö\´Ávß AÁ]¯® ¯õx? 

14.  (a) State the types of Income Elasticity of Demand. 

  Á¸Áõ´ ÷uøÁ ö|QÌa]°ß ÁøPPøÍ TÖP. 

Or 

 (b) Why demand changes? 

  ÷uøÁ Hß ÷ÁÖ£kQÓx? 

15.  (a) Differentiate short run demand and long run 
demand. 

SÖQ¯ Põ» ÷uøÁ ©ØÖ® ö|k[Põ» ÷uøÁø¯ 

÷ÁÖ£kzxP. 

Or 

 (b) What are the characteristics of Inflation? 

  £nÃUPzvß £s¦PÒ ¯õøÁ? 

SECTION C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

16. Explain the nature and scope of Managerial Economics. 

 ÷©»õsø© ö£õ¸Íõuõμzvß C¯À¦ ©ØÖ® 

£μ¨ö£Àø»ø¯ ÂÍUSP. 

17. Explain any two theories of profit. 

 HuõÁx Cμsk C»õ£U ÷Põm£õkPøÍ ÂÍUSP. 
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18. Bring out the monetary measures used to control 
Inflation.  

 £nÃUPzøuU Pmk¨£kzu £¯ß£kzu¨£k® £n® \õº 

|hÁiUøPPøÍ öÁÎUöPõnºP. 

19. What are the factors affecting pricing policies? 

 Âø»U öPõÒøP°ß ‰»©õP PõμoPÒ GÆÁõÖ 

£õvUP¨£kQÓx.  

20. Give a detailed note on pricing and output decision under 
pure monopoly. 

 •ØÖ›ø©°À Âø» ©ØÖ® öÁÎ±k •iÄ SÔzx Â›ÁõÚ 

SÔ¨¦ u¸P.  

———————— 



  

D–7672   

DISTANCE EDUCATION 

COMMON FOR M.Com./M.Com. (F&C) DEGREE 
EXAMINATION, DECEMBER 2022. 

First Semester 

ADVANCED ACCOUNTING 

(CBCS 2018-19 Academic Year onwards) 

Time : Three hours Maximum : 75 marks 

PART A — (10 × 2 = 20 marks) 

Answer ALL questions. 

1. Define Accounting. 

 PnUQ¯ø» Áøμ¯ÖUP. 

2. What do you understand by Subsidiary books? 

 xøn HkPÒ £ØÔ }Âº ¦›¢x öPõÒÁx GßÚ? 

3. What is meant by Conversion Method? 

 ©õØÖuÀ •øÓ £ØÔ AÔÁx GßÚ? 

4. What do you mean by noting charges? 

 SÔ¨¦ Pmhn® £ØÔ }Âº AÔÁx GßÚ? 

5. What is meant by Red Ink Interest? 

 ]Á¨¦ ø© Ámi £ØÔ AÔÁx GßÚ? 

6. What is meant by entrance fees? 

 ~øÇÄU Pmhn® £ØÔ AÔÁx GßÚ? 

Sub. Code 
31013/ 
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7. Mention any two objectives of providing depreciation. 

 ÷u´©õÚzøu E¸ÁõUSÁuß H÷uÝ® Cμsk 
÷|õUP[PøÍU TÖP. 

8. What do you understand by ‘Sub-Lease’? 

 xøn SzuøP £ØÔ }Âº AÔÁx GßÚ? 

9. What do you mean by Inter-departmental transfer? 

 xøÓPÐUS Cøh÷¯¯õÚ ©õØÓ® £ØÔ }Âº AÔÁx 
GßÚ? 

10. What is Partial Repossession? 

 £Sv¨ £Ô•uÀ GßÓõÀ GßÚ? 

PART B — (5 × 5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

11. (a) What is meant by Accounting? State its advantages. 

  PnUQ¯À £ØÔ }Âº AÔÁx GßÚ? AuÝøh¯ 
|ßø©PøÍ TÖP. 

Or 

 (b) Enter the following transactions in the books of 
Thiru. Kumar. 

2017 
Jan. 

 Rs. 

1 Started business with the capital of 25,000

2 Deposited into Bank 23,500

3 Purchased furniture by issuing cheque 2,000

4 Cash Purchases 5,000

5 Sold goods to Ramu 150

6 Goods worth Rs.250 taken from the shop for 
personal use 
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  ¤ßÁ¸® |hÁiUøPPøÍ v¸. S©õº Gß£Á›ß 
HkPÎÀ £vP. 

2017 
áÚÁ› 

 ¹. 

1 ‰»uÚzxhß Â¯õ£õμ® öuõh[Q¯x 25,000

2 Á[Q°À ö\¾zv¯x 23,500

3 Põ÷\õø» Âkzx AøÓP»ß Áõ[Q¯x 2,000

4 öμõUP öPõÒ•uÀ 5,000

5 μõ•ÂØS ÂØÓ \μUS 150

6 ö\õ¢u £¯ÝUPõP Pøh°¼¸¢x Gkzu 

\μUQß ©v¨¦ ¹.250  

12. (a) The following are the account balance of Ragu 
Agency after preparing Trading and Profit and Loss 
a/c for the year ending 31st December 2018. 

 Rs.  Rs. 

Land and Building 40,000 Furniture 12,000

Closing stock 26,000 Bills payable 28,000

Cash in hand 15,000 Bank loan 30,000

Cash at bank 4,400 Sundry creditors 32,000

Sundry debtors 24,000 Salaries outstanding 2,400

Bills receivable 10,600 Drawings 6,000

Insurance prepaid 400 Capital 60,000

Machinery 28,000 Net profit of the year 14,000

  Prepare Balance sheet of Kumar Agency. 
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  ¤ßÁ¸® ÂÁμ[PÒ i\®£º 31, 2018 B® BsiÀ 
Â¯õ£õμ ©ØÖ® C»õ£ |mhU PnUøP u¯õ›zx 
¤ÓS μS HöáßêUSÔ¯x. 

 ¹.  ¹. 

{»® ©ØÖ® Pmih® 40,000 AøÓP»ß 12,000

CÖv \μUQ¸¨¦ 26,000 ö\¾zuØS›¯ ©õØÖa^mk 28,000

øP°¸¨¦ öμõUP® 15,000 Á[QPhß 30,000

Á[Q°¸¨¦ öμõUP® 4,400 £Ø£» PhÜ¢÷uõºPÒ 32,000

£Ø£» PhÚõÎPÒ 24,000 \®£Í® öPõk£h ÷Ási¯x 2,400

ö£ÖuØS›¯ ©õØÖa^mk 10,600 Gk¨¦PÒ 6,000

•ßTmi ö\¾zv¯ Põ¨¥k 400 •uÀ 60,000

C¯¢vμ® 28,000 AÆÁõsøh¯ {Pμ C»õ£® 14,000

  S©õº Höáßê°ß C¸¨¦ {ø»U SÔ¨ø£ 
u¯õ›UP. 

Or 

 (b) Mr. Ravi draws a bill for Rs. 4,000 on Mr. Gopal on 

15th September for three months. On maturity, 

Gopal failed to honour the Bill. Pass the journal 

entries in the books of Ravi and Gopal, if he had 

retained the bill with him till maturity. 

  ö\¨h®£º 15 AßÖ ‰ßÖ ©õu Põ»zvØS  

v¸. ÷Põ£õÀ «x v¸. μÂ Gß£Áº ¹.4,000 
ö£Ö©õÚ J¸ ©õØÖa^møh GÊvÚõº. •vºÄ 
÷uv°À A¢u ©õØÖa^møh ÷Põ£õÀ ©vUP 
uÁÔÚõº. •vºÄ ÷uv Áøμ ©õØÖa^møh μÂ 

øÁzv¸UQÓõº GÛÀ μÂ ©ØÖ® ÷Põ£õ¼ß 
HkPÎÀ SÔ¨÷£mk £vÄPøÍ u¸P. 
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13. (a) Find out the average due date the following bills 
accepted by a trader who wishes to settled them 
with one single payment. 

Date of bill Amount of Bill (Rs.) Due date 

01.04.2020 1,600 06.06.2020

30.04.2020 2,000 03.08.2020

03.06.2020 800 06.07.2020

15.06.2020 1,200 18.09.2020

  J÷μ uÁøn°À £nzøu ö\¾zu Â¸®¦® J¸ 
ÁoP›ß ¤ßÁ¸® ©õØÖa^mkUS \μõ\› uÁøn 
|õøÍ PõsP. 

©õØÖa^miß  
÷uv 

©õØÖa^miß öuõøP
(¹.) 

•vºÄ ÷uv

01.04.2020 1,600 06.06.2020

30.04.2020 2,000 03.08.2020

03.06.2020    800 06.07.2020

15.06.2020 1,200 18.09.2020

Or 

 (b) A company purchased a plant of Rs. 80,000 on  
1st April 2011, it is depreciated at 10% per annum 
on reducing balance for three years. Show the plant 
account for three years ending 31st March every 
year. 

  J¸ {Ö©©õÚx H¨μÀ 1, 2011 AßÖ J¸ ö£õÔø¯ 
¹.80,000zxUS Áõ[Q¯x. AuØS ‰ßÖ 
BskPÍõP Bsk÷uõÖ® 10% ÷u´©õÚ® }UQ¯x. 
JÆöÁõ¸ Bsk® ©õºa 31 CÀ PnUS •i¨£uõP 
öPõsk ‰ßÖ BskPÐUS ö£õÔ PnUøP 
PõmkP. 
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14. (a) From the following information show how would 
you deal while preparing the Income and 
Expenditure account and Balance sheet of the year 
ended 31.03.2018. 

 Rs. 

Subscription received during the year 2018 12,000

Subscription receivable for 2017 400

Subscription received in advance during the year 2017 600

Subscription received in advance during the year 2018 800

Subscription receivable for 2018 750

  ¤ßÁ¸® uPÁÀPøÍ 31.03.2018 AßÖ 
•iÁøh²® |õÐUS›¯ Á¸Áõ´ ö\»ÂÚ PnUS 
©ØÖ® C¸¨¦{ø»U SÔ¨ø£ u¯õ›US® ö£õÊx 
GÆÁõÖ Põs¤¨£õ´. 

 ¹. 

2018 B® BsiÀ ö£ØÓ \¢uõ 12,000

2017 CÀ ö£Ó ÷Ási¯ \¢uõ 400

2017 CÀ •ßTmi ö£ØÓ \¢uõ 600

2018 CÀ •ßTmi ö£ØÓ \¢uõ 800

2018 CÀ ö£Ó ÷Ási¯ \¢uõ 750

Or 

 (b) B, V and S entered into a joint venture of a contract 
price of Rs. 1,00,000, Rs. 40,000, Rs. 20,000 and 
Rs.20,000 were invested by B, V and S respectively 
and a joint bank account was opened. They 
purchased materials for Rs. 60,000; architect fees of 
Rs. 1,000 was paid by B, V paid for sundry expenses 
Rs. 2,000 and S paid Rs. 4,000 for cement. The 
contract was duly carried out. All the transactions 
were done through joint bank account. Show joint 
venture account and joint bank account. 
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  B, V ©ØÖ® S BQ¯ ‰Á¸® ¹. 1,00,000 
J¨£¢uÂø» öPõsh J¸ Cøn ÂøÚ°À 

Cøn¢uÚº. AvÀ B, V ©ØÖ® S •øÓ÷¯ ¹.40,000, 
¹. 20,000 ©ØÖ® ¹.20,000 •u½k ö\´uÚº. Cøn 
Á[Q PnUPõÚx öuõh[P¨£mhx. AÁºPÒ 

¹.60,000US ‰»¨ö£õ¸ÒPÒ Áõ[QÚõº. PmihPø» 

Pmhn® ¹. 1,000 zøu²®, B²® Cuμ ö\»ÂÚ[PÒ 

¹.2,000zøu V²® ]ö©sm ö\»ÄUPõP 

¹.4,000zøu²® S²® ö\¾zvÚº. J¨£¢u©õÚx 
•øÓ¯õP {øÓ÷ÁØÓ¨£mhx. AøÚzx 
|hÁiUøPPÐ® Cøn Á[Q PnUS ‰»® 
{øÓ÷ÁØÓ¨£mhx. Cøn ÂøÚ PnUS ©ØÖ® 
Cøn Á[Q PnUøP PõmkP. 

15. (a) The following details relating to Salem Branch. 

 Rs.  Rs. 

Opening stock 11,200 Goods sent to branch 51,000

Opening debtors 6,300 Cash expenses 5,000

Cash from debtors 41,200 Stock at end 13,600

Cash Sales 25,000 Credit sales 39,000 

  Prepare Branch account. 

  ¤ßÁ¸® ÂÁμ[PÒ ÷\»® QøÍUS›¯x.  

 ¹.  ¹. 

öuõhUP \μUS 11,200 QøÍUS AÝ¨¤¯ \μUS 51,000

öuõhUP PhÚõÎPÒ 6,300 öμõUP ö\»ÄPÒ 5,000

PhÚõÎPÎhª¸¢x ö£ØÓ öμõUP® 41,200 CÖv \μUS 13,600

öμõUP ÂØ£øÚ 25,000 Phß ÂØ£øÚ 39,000 

  QøÍ PnUøP u¯õ›UPÄ®. 

Or 
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 (b) Mention any five differences between hire purchase 
system and instalment purchase system. 

  ÁõhøP öPõÒ•uÀ •øÓUS® uÁønU öPõÒ•uÀ 
•øÓUS® EÒÍ ÷ÁÖ£õkPÎÀ H÷uÝ® I¢vøÚU 
SÔ¨¤kP. 

PART C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

16. Enter the following transaction in the proper subsidiary 
books of M/s. Arun. 

2005,  
May 

1 Bought goods from Karthick Rs. 1,500 

 2 Sold goods to Murugan Rs. 1,400 

 5 Senthil sold goods to us Rs. 1,000, trade discount 10% 

 14 Sold goods to Kumaran Rs.1,200 

 18 Purchased goods from kandan Rs.2,000 
 19 Received goods returned by Murugan Rs. 1,400 
 20 Returned goods to Senthil worth Rs. 90 
 30 Goods returned by Kumaran Rs. 120 

 v¸ÁõÍº, A¸s Gß£Áμx ¤ßÁ¸® |hÁiUøPPøÍ 
xøn HkPÎÀ £vP. 

2005,  
÷© 

1 PõºzvQhª¸¢x ö£ØÓ \μUS ¹. 1,500 

 2 •¸PÝUS ÂØÓ \μUS ¹. 1,400 

 5 ö\¢vÀ |©US ÂØÓ \μUS ¹. 1,000,  
Â¯õ£õμ uÒÐ£i 10% 

 14 S©μÝUS ÂØÓ \μUS ¹.1,200 

 18 P¢uÛhª¸¢x ö£ØÓ \μUS ¹.2,000 

 19 •¸PÛhª¸¢x v¸®£ ö£ØÓ \μUS ¹. 1,400

 20 ö\¢v¾US ¹. 90 ö£Ö©õÚ \μUS v¸®¤¯x

 30 S©μÚõÀ v¸¨¤¯ \μUS ¹. 120 
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17. From the following trial balance and adjustment of Thiru. 

Gokulnath prepare his final accounts as on 31.12.2016. 

Particulars Rs. Particulars Rs. 

Opening Stock 20,000 Capital 1,00,000

Machinery 40,000 Purchase Returns 1,000

Purchases 70,000 Sales 90,000

Sales Returns 1,000 Creditors 29,000

Wages 2,000  

Salaries 5,000  

Office Rent 2,000  

Insurance 1,000  

Debtors 50,000  

Cash 4,000  

Bank 25,000  

 2,20,000  2,20,000

 Adjustments: 

 (a) Closing Stock is valued at Rs. 20,000 

 (b) Outstanding salaries Rs. 1,000 

 (c)  Prepaid insurance Rs. 500 

 (d)  Bad debts Rs. 1,000  

 (e)  Provide 10% depreciation on Machinery. 
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 v¸. ÷PõSÀ |õz Gß£Á›ß ¤ßÁ¸® C¸¨¦ ÷\õuøÚ 

©ØÖ® \›Pmkuø» öPõsk AÁ¸øh¯ CÖv PnUøP 

31.12.2016 AßÖ u¯õ›UPÄ® 

ÂÁμ[PÒ ¹. ÂÁμ[PÒ ¹. 

öuõhUP \μUQ¸¨¦ 20,000 •uÀ 1,00,000

C¯¢vμ® 40,000 öPõÒ•uÀ v¸¨£® 1,000

öPõÒ•uÀ 70,000 ÂØ£øÚ 90,000

ÂØ£øÚ v¸¨£® 1,000 PhÜ¢÷uõºPÒ 29,000

T¼ 2,000  

\®£Í® 5,000  

A¾Á»P ÁõhøP 2,000  

Põ¨¥k 1,000  

PhÚõÎPÒ 50,000  

öμõUP® 4,000  

Á[Q 25,000  

 2,20,000  2,20,000

 \›PmkuÀPÒ : 

 (A) CÖv \μUQ¸¨£õÚx ¹.20,000 GÚ ©v¨¤h¨£mhx 

 (B) öPõk£h÷Ási¯ \®£Í® ¹.1,000 

 (C) •ßTmi ö\¾zv¯ Põ¨¥k ¹.500 

 (D) ÁõμõUPhß ¹.1,000 

 (E) C¯¢vμzvß «x 10% ÷u´©õÚ® E¸ÁõUSP. 
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18. The following particulars related to Beeman sports club 

for the year ended 31.12. 2018. 

Receipts  Rs. Payments Rs.

To Balance b/d 600 By salaries 1,245

To Subscriptions:  By Stationery  240

Arrears  24  By Rates and taxes 360

Current  1266  By telephone 60

Advance  481,338 By investments 750

To Profit from canteen 900 By Advertisements 105

To Miscellaneous 45 By postage 100

To Sale of old newspapers 112 By Sundries 350

To Dividends 485 By balance c/d 270

 3,480  3,480

 You are required to prepare an Income and Expenditure 

account and Balance sheet after making the following 

adjustments : 

 (a) There are 450 members each paying an annual 

subscription of Rs. 3; Rs. 27 being in arrears for 

2017 at the beginning of this year. 

 (b)  Stock of stationery on 31st December 2017 was  

Rs. 30; On 31st December 2018 Rs.54.  

 (c)  Cost of buildings is Rs.6000. Depreciate at the rate 

of 5%.  
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 ¤ßÁ¸® Â£μ[PÍõÚx 31.12.2018&B® Bs÷hõk 

•iÁøh²® ¥©ß ÂøÍ¯õmk PÇPzvØS›¯x 

ö£ÖuÀPÒ  ¹. ö\¾zuÀPÒ ¹. 

C¸¨¦ R/öPõ  600 \®£Í® 1,245

\¢uõ :  GÊxö£õ¸Ò 240

{¾ø£ 24 Ãu[PÒ ©ØÖ® Á›PÒ 360

|h¨¦ 1266 öuõø»÷£] 60

•ß£n® 48 1,338 •u½kPÒ 750

]ØÖsi°¼¸¢x C»õ£®  900 ÂÍ®£μ[PÒ 105

£Ø£» CÚ[PÒ  45 u£õÀ ö\»Ä 100

£øÇ¯ ö\´vzuõøÍ ÂØÓx  112 £Ø£» CÚ[PÒ 350

£[Põuõ¯®  485 C¸¨¦ R/C 270

  3,480 3,480

 ¤ßÁ¸® \›PmkuÀPøÍ PnUQÀ öPõsk J¸ Á¸Áõ´ 

ö\»ÂÚ PnUøP²® ©ØÖ® C¸¨¦ {ø»U SÔ¨ø£²® 

u¯õº ö\´P : 

 (A) ö©õzu® 450 EÖ¨¤ÚºPÒ EÒÍÚº. JÆöÁõ¸Á¸® 

ö\¾zuUTi¯ Bsk \¢uõ ¹.3; ¹.27. 2017UPõÚ 

\¢uõ CÆÁõsk öuõhUPzvÀ {¾øÁ¯õP C¸¢ux 

 (B) 31 i\®£º 2017 AßøÓ¯ GÊxö£õ¸Îß C¸¨¦ 

¹.30. 31 i\®£º 2018 AßøÓ¯ GÊxö£õ¸Ò 

C¸¨¦ ¹.54 

 (C) Pmihzvß AhUP ©v¨¦ ¹.6,000, 5% ÷u´©õÚ® 

E¸ÁõUSP. 
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19. From the following data, prepare departmental Trading 
and profit and loss account for the year ended 31.12.2018. 

 Dept. A 
(Rs.) 

Dept. B 
(Rs.) 

Stock (January 1) 80,000 ––

Purchases from outside 4,00,000 40,000

Wages 20,000 2,000

Transfer of goods from Dept. A –– 1,00,000

Stock (Dec.31) at cost of the 

Department sales to outsiders 60,000 20,000

Sales to outsiders 4,00,000 1,42,000

 B’s entire stock represents goods from Dept. A which 
transfers them at 25% above its costs. Administrative 
and selling expenses amounted to Rs. 30,000 which are to 
be allocated between department A and B in the ratio of  
4 : 1 respectively. 

 ¤ßÁ¸® uPÁÀPøÍU öPõsk xøÓÁõ›¯õÚ Â¯õ£õμ 
©ØÖ® C»õ£ |mhU PnUøP 31.12.2018B® BskUS 
u¯õ›UPÄ® 

 xøÓ A 
(¹.) 

xøÓ B 
(¹.) 

\μUS (áÚÁ› 1) 80,000 ––

öÁÎ°À öPõÒ•uÀ ö\´ux 4,00,000 40,000

T¼ 20,000 2,000

xøÓ A&°¼¸¢x \μUS ©õØÓ® –– 1,00,000

CÖv \μUS (i\®£º 31) AhUPÂø» 60,000 20,000

öÁÎ |£ºPÐUS ÂØÓx 4,00,000 1,42,000

 xøÓ B°ß \μUS •ÊÁx® xøÓ A °¼¸¢x 
AhUPÂø»÷¯õk 25% Tku»õP ©õØÓ® ö\´¯¨£mhx. 
{ºÁõP ©ØÖ® ÂØ£øÚ ö\»ÄPÒ öuõøP ¹. 30,000 xøÓ 
A ©ØÖ® BUS 4 : 1 GßÓ ÂQu¨£i £Qº¢uÎUP¨£kQÓx. 
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20. ‘X’ purchased a machine on hire-purchase system for  
Rs. 56,000 payment to be made Rs. 15,000 down and  
3 instalments of Rs. 15,000 each at the end of each year. 
Rate of interest is charged at 5% p.a. Buyer is 
depreciating the asset at 10% p.a on written down value 
method. 

 Because of financial difficulties, ‘X’ after having paid 
down payment and first instalment at the end of the  
1st year, could not pay second instalment and seller took 
possession of the machine. Seller after expending Rs. 357 
on repairs of asset sold it away for Rs. 30,110. 

 Open ledger accounts in the books of both the parties to 
record the transactions. 

 X Gß£Áº ÁõhøP öPõÒ•uÀ •øÓ°À J¸ C¯¢vμzøu 
¹.56,000&US Áõ[QÚõº. AuØPõÚ Âø»ø¯ ¹.15,000 
Eh÷Ú²® «u® EÒÍ öuõøPø¯ ¹.15,000 Ãu® ‰ßÖ 
uÁønPÎÀ ö\¾zu¨£h ÷Ásk®. ÁmiÃu® BsiØS 
5% AÆÂ¯¢vμzvß «x BsiØS 10% ÷u´©õÚ® 
}UP¨£kQÓx. 

 {va_ø© Põμn©õP X CμshõÁx uÁønz öuõøPø¯ 
ö\¾zuz uÁÔ¯uõÀ ÂØ£øÚ¯õÍº AÆÂ¯¢vμzøu 
v¸®£ GkzxU öPõshõº. ÂØ£øÚ¯õÍº Auß «x 
¹.357 £Êx£õº¨¦a ö\»Ä ö\´x Aøu ¹. 30,110&US 
ÂØÓõº. ÷£÷μmk PnUSPøÍ C¸Áμx HkPÎ¾® u¸P. 

  

———————— 
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DISTANCE EDUCATION 

COMMON FOR M.Com./ M.Com. (F&C)  DEGREE 
EXAMINATION, DECEMBER 2022  

First Semester 

BUSINESS ENVIRONMENT 

(CBCS 2018 – 2019 Academic Year Onwards) 

Time : Three hours Maximum : 75 marks 

SECTION A — (10 × 2 = 20 marks) 

Answer ALL the questions. 

1. Define business environment. 

 ÁoP `ÇÀ & ÁøμÂ»UPn® u¸P. 

2. What is external environment? 

 öÁÎ¨¦Ó _ØÖU`ÇÀ GßÓõÀ GßÚ? 

3. Define “GDP”. 

 ö©õzu EÒ|õmk EØ£zv (GDP) £ØÔ Áø»Â»UPn® u¸P. 

4. What is capital market? 

 ‰»uÚ \¢øu GßÓõÀ GßÚ? 

5. Define Percapita income. 

 u»õ Á¸©õÚ® £ØÔ ÂÍUSP. 

6. What is financial system? 

 {v•øÓ GßÓõÀ GßÚ? 

Sub. Code 
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7. What are the causes of inflation? 

 £n ÃUPzvØPõÚ Põμn[PÒ ¯õøÁ? 

8. Define the term Industrial Policy. 

 öuõÈÀ öPõÒøPø¯ Áøμ¯Ö. 

9. State any two characteristics of co-operative societies. 

 TmkÓÄ \[P[PÎß C¯À¦PÒ CμsiøÚ SÔ¨¤kP. 

10. What are patents? 

 Põ¨¦›ø© GßÓõÀ GßÚ? 

SECTION B — (5 × 5 = 25 marks) 

Answer ALL the questions, choosing either (a) or (b). 

11.  (a) What are the components of internal environment 
of a business? 

   J¸ öuõÈ¼ß APa `Ç¼ß TÖPÒ ¯õøÁ? 

Or 

 (b) Point out the constraints faced by small scale 
industries in India. 

   C¢v¯õÂÀ ]ÖöuõÈÀ {ÖÁÚ[PÒ \¢vUS® ChºPÒ 

¯õøÁ? 

12.  (a) Explain the five Ms of internal environment. 

   EÒ `Ç¼À EÒÍ I¢x MsPøÍ ÂÍUSP. 

Or 

 (b) Briefly mention the function of trade unions. 

   öuõÈØ\[P[PÎß ö\¯À£õmøh _¸UP©õP GÊxP. 
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13.  (a) What are the features of Economic Planning? 

   ö£õ¸Íõuõμ vmhªh¼ß ]Ó¨¤¯À¦PÒ ¯õøÁ? 

Or 

 (b) What are the objectives of privatisation? 

   uÛ¯õº©¯©õUP¼ß SÔU÷PõÒPÒ ¯õøÁ? 

14.  (a) Brief the role of trade unions in the promotion of 
labour welfare. 

   öuõÈ»õÍº |»÷©®£õmiÀ öuõÈØ \[P[PÒ BØÖ® 

£[QøÚa _¸USP. 

Or 

 (b) What are the various components of the cultural 
environment of a business? 

   J¸ öuõÈ¼ß P»õa\õμ `Ç¼ß TÖPÒ ¯õøÁ? 

15.  (a) Explain the features of globalisation. 

   E»P©¯©õUP¼ß ]Ó¨¤¯À¦PøÍ ÂÁ›. 

Or 

 (b) What are the functions of IDBI? 

   C¢v¯ öuõÈÀ ÁÍºa] Á[Q°ß £oPÒ ¯õøÁ?  

SECTION C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

16. Explain the various components of PESTLE. 

 PESTLE Cß £À÷ÁÖ TÖPøÍ ÂÍUSP. 

17. Explain the role of Financial Institution in India. 

 C¢v¯õÂÀ {v {ÖÁÚ[PÎß £oPøÍ £ØÔ ÂÍUSP. 
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18. Explain the problems faced by public sector enterprises in 
India. 

 C¢v¯õÂÀ EÒÍ ö£õxzxøÓ {ÖÁÚ[PÒ GvºöPõÒÐ® 

¤μa\øÚPøÍ ÂÍUSP. 

19. Describe the role of the WTO in the promotion of global 
trade. 

 F»P ÁºzuP ÷©®£õmiÀ WTO BØÖ® £[øP ÂÁ›UP. 

20. What are the objectives of GATT? 

 Â¯õ£õμ ©ØÖ® Á›Âv¨¦ «uõÚ ö£õxÁõÚ 

Ehß£iUøP°ß (GATT) ÷|õUP[PÒ ¯õøÁ? 

  

———————— 
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DISTANCE EDUCATION 

M.Com. DEGREE EXAMINATION, DECEMBER 2022  

Second Semester 

Commerce 

MARKETING MANAGEMENT 

(CBCS 2018 – 2019 Academic Year Onwards) 

Time : Three hours Maximum : 75 marks 

SECTION A — (10 × 2 = 20 marks) 

Answer ALL the  questions. 

1. State any two importance of Marketing. 

 \¢øu°køP°ß •UQ¯zxÁzvÀ H÷uÝ® CμsøhU TÖP. 

2. Define marketing mix. 

 \¢øu°køP P»øÁø¯ Áøμ¯ÖUP. 

3. What is Product Mix? 

 ö£õ¸Ò P»øÁ GßÓõÀ GßÚ? 

4. Who are middlemen? 

 CøhzuμPº Gß£Áº ¯õº? 

5. What is Publicity? 

 ¤μ]zu® GßÓõÀ GßÚ? 

6. What is meant by MIS? 

  MIS £ØÔ AÔÁx GßÚ? 

Sub. Code 
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7. What is Co-operative Marketing? 

 TmkÓÄ \zøu°¯À GßÓõÀ GßÚ? 

8. Define E-Marketing. 

 ªßÚq \zøu°¯ø» Áøμ¯ÖUP. 

9. State any two benefits of e-marketing. 

 ªßÚq \¢øu°¯¼ß |ßø©PÎÀ H÷uÝ® CμsiøÚU 

TÖP. 

10. What is Customer Relationship Management? 

 ÁõiUøP¯õÍº EÓÄ ÷©»õsø© GßÓõÀ GßÚ? 

SECTION B — (5 × 5 = 25 marks) 

Answer ALL the questions, choosing either (a) or (b). 

11.  (a) What are the importances of market segmentation? 

   \¢øu £S¨¤ß •UQ¯zxÁ[PÒ ¯õøÁ? 

Or 

 (b) Describe the various factors influencing buying 
behavior. 

   Áõ[S® ©Ú¨£õßø©ø¯ wº©õÛUS® £À÷ÁÖ 

PõμoPøÍ ÂÁ›UP. 

12.  (a) State the objectives of packaging. 

   ö£õv©® ö\´Ávß ÷|õUP[PøÍ TÖP. 

Or 

 (b) What are the characteristics of a good advertising 
copy? 

   J¸ |À» ÂÍ®£μ |P¼ß ]Ó¨¤¯À¦PÒ ¯õøÁ? 
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13.  (a) Distinguish between advertising and personal 
selling. 

   ÂÍ®£μ® ©ØÖ® BÒ\õº ÂØ£øÚø¯ ÷ÁÖ£kzxP. 

Or 

 (b) List out the scope of marketing research. 

   \¢øu°¯À Bμõ´a]°ß Áøμö¯Àø»ø¯ 

£mi¯¼kP. 

14.  (a) Bring out the salient provisions of consumer 
protection Act. 

   ~Pº÷Áõº £õxPõ¨¦ \mhzvß •UQ¯ åμzxUPøÍz 

u¸P. 

Or 

 (b) What are the features of Co-operative marketing? 

   TmkÓÄ \zøu°¯¼ß A®\[PÒ ¯õøÁ? 

15.  (a) What are the limitations of e-marketing? 

   ªßÚq \zøu°¯¼ß SøÓ£õkPÒ ¯õøÁ? 

Or 

 (b) Bring out the scope of CRM. 

    CRM&ß Áøμö¯À»ø¯ u¸P. 

SECTION C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

16. Explain the various types of marketing concepts. 

 \¢øu°¯À ÷Põm£õmiß £À÷ÁÖ ÁøPPøÍ ÂÍUSP. 

17. Describe the different methods of pricing in brief. 

 Âø»°ku¼ß öÁÆ÷ÁÖ •øÓPøÍ _¸UP©õP ÂÁõvUP. 
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18. Discuss the different types of sales promotion. 

 ÂØ£øÚ¨ ö£¸UPzvß öÁÆ÷ÁÖ ÁøPPøÍ ÂÁ›UP. 

19. Explain the various process of marketing research. 

 \¢øu°køP Bμõ´a]°ß £À÷ÁÖ £i{ø»PøÍ 

ÂÁõvUPÄ®. 

20. Enumerate the different types of Customer Relationship 
Management. 

 ÁõiUøP¯õÍº EÓÄ ÷©»õsø©°ß öÁÆ÷ÁÖ ÁøPPøÍ 

ÂÁ›UP. 

  

———————— 
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DISTANCE EDUCATION 

M.Com. DEGREE EXAMINATION, DECEMBER 2022 

Second Semester 

Commerce 

RESEARCH METHODOLOGY 

(CBCS 2018 – 2019 Academic Year Onwards) 

Time : Three hours Maximum : 75 marks 

SECTION A — (10 × 2 = 20 marks) 

Answer ALL the questions. 

1. What is Research? 

 Bμõ´a] GßÓõÀ GßÚ? 

2. What do you mean by Research Problem? 

 Bμõ´a] ¤μa\øÚ £ØÔ }Âº AÔÁx GßÚ? 

3. Define the term ‘Research design’. 

 Bμõ´a] ÁiÁø©¨¦ GÝ® £uzøu Áøμ¯ÖUP. 

4. What is meant by Primary data? 

 •uÀ{ø» uPÁÀ £ØÔ AÔÁx GßÚ? 

5. What is Sampling Error? 

 ©õv›TöÓkzuÀ ¤øÇ GßÓõÀ GßÚ? 

6. What is Coding? 

 SÔ•øÓ¯õUP® GßÓõÀ GßÚ? 

Sub. Code 
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7. What is meant by “Null Hypothesis”? 

 öÁØÖ AÝ©õÚ[PÒ £ØÔ AÔÁx GßÚ? 

8. What is Chi-square test? 

 øPÁºUP ÷\õuøÚ GßÓõÀ GßÚ? 

9. What is Research Report? 

 Bμõ´a] AÔUøP GßÓõÀ GßÚ? 

10. Give the meaning of research ethics. 

 Bμõ´a] ö|Ô•øÓUS ö£õ¸Ò u¸P. 

SECTION B — (5 × 5 = 25 marks) 

Answer ALL the questions, choosing either (a) or (b). 

11.  (a) What are the characteristics of Research? 

   Bμõ´a]°ß Snõv\¯[PÒ ¯õøÁ? 

Or 

 (b) State the difference between pure research and 
applied research. 

   y¯ Bμõ´a] ©ØÖ® ö\¯À•øÓ\õº¢u 

Bμõ´a]UQøh÷¯²ÒÍ ÷ÁÖ£õkPøÍz u¸P. 

12.  (a) Explain the various criteria of a good research 
design. 

   J¸ ]Ó¢u Bμõ´a] ÁiÁø©¨¤ß £À÷ÁÖ 

Áμß•øÓPøÍ ÂÍUSP. 

Or 

 (b) Explain the various types of classification. 

   ÁøP¨£kzxu¼ß £À÷ÁÖ ÁøPPøÍ ÂÍUSP. 



D–7675 
  3

13.  (a) Distinguish between questionnaires and schedules. 

   ÂÚõzöuõS¨¦ ©ØÖ® AmhÁønø¯ ÷ÁÖ£kzxP. 

Or 

 (b) What are the advantages of sampling? 

   ©õv›TöÓk¨¤ß |ßø©PÒ ¯õøÁ? 

14.  (a) Briefly discuss the various guidelines of editing. 

   öuõSzu¼ß £À÷ÁÖ ÁÈPõmkuÀPøÍ _¸UP©õP 

ÂÁõvUP. 

Or 

 (b) What are the characteristics of a good research 
hypothesis? 

   J¸ ]Ó¢u Bμõ´a] AÝ©õÚzvß Snõv\¯[PÒ 

¯õøÁ? 

15.  (a) What are the essentials of a good research report? 

   J¸ ]Ó¢u Bμõ´a] AÔUøP°ß ÷uøÁPÒ ¯õøÁ? 

Or 

 (b) Briefly explain the role of library in research. 

   Bμõ´a]°À ¡»Pzvß £[QøÚ _¸UP©õP ÂÍUSP.  

SECTION C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

16. Describe the various types of research in brief. 

 Bμõ´a]°ß £À÷ÁÖ ÁøPPøÍ _¸UP©õP ÂÍUSP. 

17. Briefly explain the different methods of random 
sampling. 

 \©Áõ´¨¦ TöÓk¨¤ß £À÷ÁÖ •øÓPøÍ _¸UP©õP 

ÂÍUSP. 
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18. Discuss the various processes involved in questionnaire 
designing. 

 ÂÚõzöuõS¨ø£ ÁiÁø©zu¼ß £À÷ÁÖ ö\¯À•øÓPøÍ 

ÂÁõvUP. 

19. Describe the techniques of ANOVA for two way 
classification. 

 C¸ ÁÈ°»õÚ ÁøP¨£kzxu¼À ANOVA&ß ²Uvø¯ 

ÂÍUSP. 

20. Narrate the various steps involved in writing a research 
report. 

 J¸ |À» Bμõ´a] AÔUøPø¯ GÊxÁvÀ Ah[Q²ÒÍ 

£À÷ÁÖ £i{ø»PøÍ GkzxøμUP. 

  

 

 

  

———————— 
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DISTANCE EDUCATION 

COMMON FOR M.Com./M.Com. (F & C) DEGREE 
EXAMINATION, DECEMBER 2022. 

Second Semester 

ADVANCED COST ACCOUNTING 

(CBCS 2018-19 Academic Year onwards) 

Time : Three hours Maximum : 75 marks 

SECTION A — (10 × 2 = 20 marks) 

Answer ALL questions. 

1. What are the objectives of cost accounting? 

 AhUPÂ¯¼ß ÷|õUP[PÒ GßÚ? 

2. What is purchase control? 

 öPõÒ•uÀ Pmk¨£õk GßÓõÀ GßÚ? 

3. What is meant by prime cost? 

 •ußø©a ö\»Ä GßÓõÀ GßÚ? 

4. What is trial balance? 

 C¸¨£õ´Ä GßÓõÀ GßÚ? 

5. What is job costing? 

 öuõS¨¦ AhUPÂø» GßÓõÀ GßÚ? 

Sub. Code 
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6. State the meaning of cost unit. 

AhUP A»S GßÓõÀ GßÚ? 

7. What is Break Even Analysis? 

\›\© B´Ä GßÓõÀ GßÚ? 

8. Mention two limitations of costing. 

ö\»Âß Cμsk Áμ®¦PøÍU SÔ¨¤kP. 

9. What is meant by royalty? 

E›ø©z öuõøP GßÓõÀ GßÚ? 

10. Write short note on : Sunk cost. 

 ‰ÌS AhUPÂø» £ØÔ ]Ö SÔ¨¦ GÊxP. 

SECTION B — (5 × 5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

11. (a) Explain the principles of cost accounting. 

  ö\»Ä PnUQ¯¼ß öPõÒøPPøÍ ÂÍUSP. 

Or 

 (b) Explain in detail the cost plus contract. 

  ö\»Ä ©ØÖ® J¨£¢uzøu Â›ÁõP ÂÍUPÄ®. 

12. (a) Explain the meaning and treatment of overtime. 
How is it controlled? 

  ªøP ÷|μ® Gß£x ¯õx? Auß |hÁiUøPPÒ GÆÁõÖ 

øP¯õÍ¨£hQÓx Gß£øu ÂÁ› ©ØÖ® AøÁ G¨£i 

Pmk¨£kzu¨£kQÓx. 

Or 
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 (b) Calculate EOQ. Actual requirement 1,600 units; 
Cost of material per unit Rs. 40. Cost of placing and 
receiving one order Rs. 50; Annual carrying cost of 
inventory 10% of inventory value. 

  ]UPÚ EzuμÄ AÍøÁU PnUQkP. Esø©¯õÚ 

÷uøÁPÒ 1,600 A»SPÒ; J¸ A»S \μUQß AhUP® 

¹.40, J¸ EzuμÄ AÝ¨£Ä® ö£ÓÄ® BS® ö\»Ä 

¹.50. £mi¯¼¾ÒÍ \μUSPÎß Bska ö\»Ä 

\μUPPÎß ©v¨¤À 10%. 

13. (a) Explain the Economic Order Quantity. 

  ö£õ¸Íõuõμ JÊ[S AÍÄPøÍ ÂÍUSP. 

Or 

 (b) A project cost Rs. 10,000,00 and yields annually a 
profit of Rs.1,60,000 after depreciation at 12%, but 
before tax of 50%. Calculate payback period. 

  J¸ vmhzvß ©v¨¥k ¹.10,000,00 Á¸hzvÀ Dmk® 

C»õ£® ÷u´©õÚ® 12% AÝ©vUS® •ß ¹.1,60,000. 

Azvmhzvß v¸®£ ö£Ö® Põ»zvøÚ PõsP. 

14. (a) Explain ABC method of inventory control. 

  “ABC” \μUSU Pmk¨£õk •øÓø¯ ÂÍUSP. 

Or 

 (b) From the following particulars calculate 

  (i) labour rate variance 

  (ii)  labour efficiency variance 

  (iii)  labour cost variance 

  Standard hourly wage rate = Rs. 5 

  Standard hours = 150 

  Actual hourly wage rate = Rs. 6 

  Actual hours = 100 
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  RÌUPsh ÂÁμ[PÎ¼¸¢x 

  (i) EøÇ¨¦ Ãu® ©õÖ£õk 

  (ii)  EøÇ¨¦ vÓø© ©õÖ£õk 

  (iii)  EøÇ¨¦ AhUPÂø» ©õÖ£õk PnUQkP. 

  uμT¼ Ãu® ©oUS ¹.5 

  uμ÷|μ® (©oPÒ) 150 

  Esø©¯õÚ T¼ Ãu® ©oUS ¹.6 

  Esø©¯õÚ ÷|μ® 100 ©oPÒ. 

15. (a) Explain the advantages and limitations of standard 
costing. 

  vmh ö\»Âß |ßø©PÒ ©ØÖ® Áμ®¦PøÍ ÂÍUSP. 

Or 

 (b) Prepare a cost sheet from the following details. Raw 
material consumed Rs. 80,000; Wages Rs. 20,000; 
Works expenses are charged at 100% of wages. 
Office overhead charged at 25% on work cost and 
selling overheads at 10% on works cost. 

  R÷Ç öPõkUP¨£mkÒÍ Â£μ[PÎ¼¸¢x AhUPÂø» 

SÔ¨¦ u¯õº ö\´P. 

  E£÷¯õP¨£kzu¨£mh ‰»¨ö£õ¸Ò ¹.80,000, T¼ 

¹.20,000 £oa ö\»ÄPøÍ 100% T¼ «x PnUQkP. 

A¾Á»P ÷©Øö\»ÂøÚ 10% £n AhUPzvß «x 

PnUQkP. 

SECTION C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

16. Explain the reconciliation of cost and final accounts. 

 AhUPÂø» ©ØÖ® CÖv PnUSPÎß |À¼nUPzøu 

ÂÍUSP. 
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17. From the following particulars prepare cost sheet. 
 Rs. 

Direct material 4,000

Direct wages 3,000

Direct expenses 1,250

Administrative overheads 2,000

Factory overheads 2,500

Sales 20,000

 ¤ßÁ¸® uPÁÀPøÍU öPõsk AhUP Âø»¨ £mi¯ø» 

u¯õº ö\´P. 

 ¹. 

÷|μi ‰»¨ö£õ¸ÒPÒ 4,000

÷|μi T¼ 3,000

÷|μi ö\»ÄPÒ 1,250

{ºÁõP ÷©Øö\»ÄPÒ 2,000

öuõÈØ\õø» ö\»ÄPÒ 2,500

ÂØ£øÚ 20,000

18. Prepare a Reconciliation statement from the following 
details: 

 Rs. 

Net loss as per cost accounts 3,44,800

Net loss as per financial accounts 4,32,890

Works overhead under recovered in costing 6,240

Depreciation over recovered in costing 2,600

Interest on investments 17,500

Administrative overhead over recovered in 
costing 

2,600

Goodwill written off 92,000

Stores adjustment in financial books (Cr.) 950

Depreciation of stock charged In financial 
books 

13,500
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 ¤ßÁ¸® Â£μ[PøÍU öPõsh \› PmkuÀ AÔUøPø¯ 

u¯õº ö\´P. 

 ¹. 

AhUPÂø»ø¯ PnUQß£i {Pμ |mh® 3,44,800

{v{ø»U PnUQß£i {Pμ |mh® 4,32,890

AhUPÂø»U PnUQÀ SøÓzx 

©v¨¤h¨£mh ÷©Ø ö\»Ä 

6,240

AhUPÂø»U PnUQÀ ªøP¯õÚ 

©v¨¤mh ÷u´©õÚ® 2,600

•u½miß Ámi 17,500

AhUPÂø»U PnUQÀ ªøP¯õÚ 

©v¨¤h¨£mh {ºÁõP ÷©Ø ö\»Ä 2,600

|Øö£¯º uÒÐ£i ö\´ux 92,000

{v {ø»U PnUQÀ \› ö\´u \μUS 

(ÁμÂ¸¨¦) 950

{v {ø»U PnUQÀ \μUQß «x ©v¨¤mh 

÷u´©õÚ® 

13,500

19. The following was the expenditure on a contract of 
Rs.24,00,000, commenced in January. 

 Rs. 

Materials 4,80,000

Wages 7,56,000

Plant 80,000

Overhead 34,400

 Cash received on account of the contract upto 31st 
December was Rs. 9,60,000 being 80% of the work 
certified. The value of materials in hand was Rs. 40,000. 
The plant had undergone 20% depreciation. 
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 áÚÁ›°À öuõh[P¨£mh ¹.24,00,000 ©v¨¦øh¯ 

J¨£¢u¨ £oUPõÚ ö\»ÄPÒ ¤ßÁ¸©õÖ : 

 ¹. 

ö£õ¸mPÒ  4,80,000

T¼ 7,56,000

G¢vμz öuõSv 80,000

÷©Øö\»ÄPÒ 34,400

 i\®£º 31 •i¯ J¨£¢u¨ £oUPõP ö£Ó¨£mh öμõUP® 

¹9,60,000 (Cx \õßÓÎUP¨£mh £o°ß 80% BS®) 

øP°¸¨¦¨ ö£õ¸mPÎß ©v¨¦ ¹.40,000, G¢vμz öuõSv 

20% ÷u´©õÚ® Aøh¢uÒÍx. J¨£¢u¨ £oU PnUøPz 

u¯õº ö\´P. 

20. Apportion to the overheads among the departments P, Q, 

R and S. 

 Rs. 

Work’s managers salary 4,000

Contribution to PF 9,000

Plant maintenance 4,000

Canteen expenses 12,000

Power 21,000

Depreciation 20,000

Rent 6,000
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 Additional information: 
Particulars P Q R S 

No. of employers 16 8 4 4 

Area occupied (Sq.ft) 2,000 3,000 500 500 

Value of plant (Rs.) 75,000 1,00,000 25,000 – 

Wages (Rs.) 40,000 20,000 10,000 5,000

Horse Power 3 3 1 – 

 P, Q, R ©ØÖ® S xøÓPÐUS ÷©Øö\»ÄPøÍ 

£Qº¢uÎUPÄ®. 

 £o ÷©»õÍμu \®£Í® ¹.4,000; P.F&US £[PÎ¨¦ ¹.9,000; 

C¯¢vμ £μõ©›¨¦ ¹.4,000; ÷Pßjß ö\»ÄPÒ ¹.12,000; G› 

\Uv ¹.21,000;  ÷u´©õÚ® ¹.20,000;  

 ÁõhøP ¹.6,000 . 

 TkuÀ uPÁÀPÒ : 

Â£μ[PÒ P Q R S 

£o¯õÍº GsoUøP 16 8 4 4 

£Sv £μ¨£ÍÄ  

(\xμ Ai) 

2,000 3,000 500 500 

C¯¢vμzvß ©v¨¦ (¹.) 75,000 1,00,000 25,000 – 

T¼ (¹.) 40,000 20,000 10,000 5,000

Svøμ \Uv 3 3 1 – 

———————— 
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DISTANCE EDUCATION 

COMMON FOR M.Com. / M.Com. (F&C)  
DEGREE EXAMINATION, DECEMBER 2022. 

Second Semester 

Commerce 

FINANCIAL SERVICES 

(CBCS 2018 – 2019 Academic Year Onwards) 

Time : Three hours Maximum : 75 marks 

SECTION A — (10  2 = 20 marks) 

Answer ALL questions. 

1. Define financial services. 

 {v°¯À ÷\øÁPÒ & Áøμ¯Ö. 

2. State the key functions of money market. 

 £na \¢øu°ß •UQ¯¨ £oPøÍU SÔ¨¤kP. 

3. What are the functions of finance companies? 

 {v {ÖÁÚ[PÎß £oPÒ ¯õøÁ? 

4. List out any two important regulation of stock exchange. 

 £[S ©õØÓPzvß H÷uÝ® Cμsk JÊ[S•øÓPøÍ 

£mi¯¼kP.  

5. What are New issue markets? 

 ¦v¯ öÁÎ±k \¢øuPÒ Gß£Ú ¯õøÁ? 

Sub. Code 

31024/33524 
 



D–7677 
  2

6. Define Hire purchase. 

 ÁõhøPU öPõÒ•uÀ & Áøμ¯Ö. 

7. What is Mutual Fund? 

 £μì£μ {v GßÓõÀ GßÚ? 

8. Define securitization. 

 £zvμ & ©¯©õuÀ & Áøμ¯Ö. 

9. Write a few important strategies involved in financing. 

 {v°h¼À Dk£mkÒÍ ]» •UQ¯ u¢vμ[PøÍU SÔ¨¤kP. 

10. What is the main difference between merger and  
Take over? 

 Cøn¨¤ØS® ÂØ£øÚUSªøh÷¯²ÒÍ •UQ¯ 

÷ÁÖ£õkPÒ ¯õøÁ? 

SECTION B — (5  5 = 25 marks) 

Answer ALL questions choosing either (a) or (b). 

11.  (a) What are the various faces of financial service 
industry?  

{v°¯À ÷\øÁz öuõÈØ\õø»°À £À÷ÁÖ •P[PÒ 

¯õøÁ? 

Or 

 (b) How can you analyze financial services? 

  {v°¯À ÷\øÁPøÍ GÆÁõÖ B´Ä ö\´Áõ´? 

12.  (a) Write a paragraph on Global integration of financial 
market. 

{va\¢øu°ß E»P©¯ J¸[Qøn¨ø£¨ £ØÔ SÔ¨¦ 

ÁøμP. 

Or 
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 (b) Write about the role of banks as Financial 
intermediates. 

  {v°¯À Cøhz uμPºPÍõP Á[QPÎß £[¤øÚ¨ 

£ØÔ SÔ¨¦ ÁøμP. 

13.  (a) Bring out the difference between fund based and 
non-fund based financial services of commercial 
banking. 

{vø¯ Ai¨£øh¯õPU öPõsh ©ØÖ® {vø¯ 

Ai¨£øh¯õP öPõÒÍõu ÁoP Á[QPÎß {v°¯À 

÷\øÁPÐUPõÚ ÷ÁÖ£õkPøÍ öÁÎUöPõnºP. 

Or 

 (b) What are the salient features of Hire purchasing? 

  ÁõhøPU öPõÒ•u¼ß ]Ó¨¤¯À¦PÒ ¯õøÁ? 

14.  (a) How is asset management done in mutual funds? 

  £μì£μ {vPÎÀ ö\õzx ÷©»õsø© GÆÂu® 

÷©ØöPõÒÍ¨£kQÓx? 

Or 

 (b) What are the differences between money market 
and capital market? 

  £na \¢øuUS® ‰»uÚa \¢øuUS® EÒÍ 

÷ÁÖ£õkPÒ ¯õøÁ? 

15.  (a) Write a short note on Housing Finance. 

  ÃmkÁ\v {v £ØÔ ]ÖSÔ¨¦ ÁøμP. 

Or 

 (b) What is the role of NBFC? Explain.  

  NBFC Á[Q¯À»õu {v°¯À {ÖÁÚ[PÎß £[S 

GßÚ? ÂÍUSP.  
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SECTION C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

16. Write an overview of money market in India. 

 C¢v¯õÂÀ £na\¢øuø¯¨ £ØÔ SÔ¨¦ ÁøμP. 

17. Explain in detail, secondary markets in Financial 
services. 

 {v°¯À ÷\øÁPÎÀ Cμshõ® {ø»a \¢øuPøÍ¨ £ØÔ 

Â›ÁõP ÂÍUSP. 

18. Elucidate the importance of commercial banking in 
financial services. 

 {v°¯À ÷\øÁPÎÀ ÁoP Á[QPÎß •UQ¯zxÁzøu 

Â›ÁõP ÂÍUSP. 

19. Write an essay on different types of export finance. 

 HØÖ©v {v°ß £À÷ÁÖ ÁøPPøÍ¨ £ØÔ J¸ Pmkøμ 

ÁøμP. 

20. Bring out the importance of Non-Banking financial 
companies in Financial services. 

 {v°¯À ÷\øÁPÎÀ Á[QPÍÀ»õu {v {ÖÁÚ[PÎß 

•UQ¯zxÁzøu öÁÎU öPõnºP. 

———————— 
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DISTANCE EDUCATION 

Common for M.Com. / M.Com.(F&C)  
DEGREE EXAMINATION, DECEMBER 2022. 

Third Semester 

INVESTMENT ANALYSIS AND  
PORTFOLIO MANAGEMENT 

(CBCS 2018 – 2019 Academic Year Onwards) 

Time : Three hours Maximum : 75 marks 

SECTION A — (10  2 = 20 marks) 

Answer ALL questions. 

1. Define Investment Management. 

 •u½mk ÷©»õsø© Áøμ¯Ö. 

2. What is Gambling? 

 `uõmh® GßÓõÀ GßÚ? 

3. What do you mean by Secondary market? 

 Cμshõ® {ø»a \¢øu Gß£x £ØÔ }Âº AÔÁx ¯õx? 

4. Define Return. 

 Á¸©õÚ® Áøμ¯Ö. 

5. What is debentures? 

 PhÜmk¨ £zvμ[PÒ GßÓõÀ GßÚ? 

6. What do you mean by Fundamental analysis? 

 Ai¨£øh B´Ä £ØÔ }Âº AÔÁx ¯õx? 

Sub. Code 
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7. What is Demat account? 

 i÷©m PnUS GßÓõÀ GßÚ? 

8. What is call option? 

 AøÇ¨¦ Áõ´¨¦ GßÓõÀ GßÚ? 

9. State the meaning of BSE. 

 BSE&ß ÂÍUPzøuU TÖP. 

10. What is portfolio audit? 

 £mi¯À uoUøP GßÓõÀ GßÚ? 

SECTION B — (5  5 = 25 marks) 

Answer ALL questions choosing either (a) or (b) 

11.  (a) Distinguish between Investment and Gambling.  

  •u½miØS® `uõmhzvØS® EÒÍ ÷ÁÖ£õk ¯õx?  

Or 

 (b) Explain investment in financial assets. 

  {va ö\õzxUPÎÀ ö\´²® •u½kPÒ £ØÔ 

P¸zvøÚU TÖP. 

12.  (a) Briefly explain the development of financial system 
in India. 

C¢v¯õÂß {v Aø©¨¤ß ÁÍºa]ø¯ _¸UP©õP 

ÂÁ›. 

Or 

 (b) What are the significance of SEBI? 

  C¢v¯ £[S ©õØÓP Áõ›¯zvß •UQ¯zxÁzøuU 

TÖP. 
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13.  (a) Mention the aspects of company analysis. 

  {Ö® B´Âß Ps÷nõmhzvøÚU TÖP. 

Or 

 (b) What are the factors affecting risk?  

  Chøμ¨ £õvUS® PõμoPÒ ¯õøÁ? 

14.  (a) Narrate the demerits of equity shares. 

  \õuõμn¨ £[SPÎß wø©PøÍ ÂÁ›. 

Or 

 (b) Explain the concept of portfolio construction. 

  £mi¯À Pmhø©¨¤ß P¸zvøÚ ÂÍUSP. 

15.  (a) What are the advantages of options? 

  Áõ´¨¦PÎß |ßø©PøÍU TÖP. 

Or 

 (b) Briefly explain the assumptions of random walk 
theory. 

  öuõhº¤ßø© |øh ÷Põm£õmiß AÝ©õÚ[PÒ 

¯õøÁ? 

SECTION C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

16. Discuss the goals of portfolio management. 

 £mi¯À ÷©»õsø©°ß ÷|õUP[PøÍ ÂÁ›. 

17. Bring out the distinction between Sharpe’s and Treynor 
Indexes of portfolio performance. 

 åõº¨÷£ ©ØÖ® møμ|õ›ß •u½mk £mi¯À ö\¯ÀvÓß 

AÍÃkPÎ¾ÒÍ ÷ÁÖ£õkPøÍz u¸P. 
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18. Describe the features of futures and their uses. 

 GvºPõ» J¨£¢u[PÎß C¯À¦PøÍ²®, £¯ßPøÍ²® 

ÂÍUSP. 

19. Bring out the strengths and weaknesses of technical 
analysis. 

 öuõÈÀ~m£ B´Âß Á¼ø©PøÍ²®, SøÓ£õkPøÍ²® 

ÂÍUSP. 

20. Explain the capital Asset pricing model in detail. 

 ‰»uÚ ö\õzx Âø»°kuÀ ©õv›ø¯ ÂÍUP©õP ÂÁ›. 

———————— 
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DISTANCE EDUCATION 

COMMON FOR M.Com./M.Com. (F & C) DEGREE 
EXAMINATION, DECEMBER 2022. 

Third Semester 

FINANCIAL MANAGEMENT 

(CBCS – 2018-19 Academic Year Onwards) 

Time : Three hours Maximum : 75 marks 

PART A — (10 × 2 = 20 marks) 

Answer ALL questions. 

1. Who is finance manager? 

 {v ÷©»õÍº Gß£Áº ¯õº? 

2. What is debenture? 

 PhÜmk¨ £zvμ® GßÓõÀ GßÚ? 

3. What do you mean by financial decisions? 

 {v •iÄPÒ £ØÔ }Ãº AÔÁx ¯õx? 

4. Define capital structure. 

 •uÀ Pmhø©¨¤ß ÁøμÂ»UPn® u¸P. 

5. What do you mean by permanent working capital? 

 {μ¢uμ |øh•øÓ ‰»uÚ® Gß£x £ØÔ }Ãº AÔÁx ¯õx? 

Sub. Code 
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6. Define cost of capital. 

 AhUPa ö\»Ä  Áøμ¯Ö. 

7. What is Leasing? 

 SzuøP°kuÀ GßÓõÀ GßÚ? 

8. What do you mean by dividend policy? 

£[Põuõ¯U öPõÒøP £ØÔ }Ãº AÔÁx ¯õx? 

9. Define Letter of credit. 

|õn¯ ©õØÖU Piu® Áøμ¯Ö. 

10. What is your opinion about foreign currency finance? 

 A¢{¯ ö\»õÁo {v £ØÔ {Ãº AÔÁx ¯õx? 

PART B — (5 × 5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

11. (a) What are the various types of finance decisions? 

  {v •iÄPÎß £À÷ÁÖ ÁøPPøÍU TÖP. 

Or 

 (b) State the functions of finance manager. 

  {v ÷©»õÍ›ß £oPøÍU TÖP. 

12. (a) State the merits of debenture. 

  PhÜmk¨ £zvμzvß |ßø©PøÍU TÖP. 

Or 

 (b) What are the relationship between risk and return 
in finance decisions? 

  {v •iÄPÎÀ Chº ©ØÖ® Á¸©õÚzvß EÓÄ 

•øÓPøÍU TÖP. 
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13. (a) What are the advantages of working capital? 

  |øh•øÓ ‰»uÚzvß |ßø©PøÍU TÖP. 

Or 

 (b) Briefly explain optimum capital structure. 

  Ezu© ‰»uÚ Aø©¨¦ £ØÔ _¸UP©õP ÂÁ›. 

14. (a) Distinguish between NPV and IRR. 

   NPV ©ØÖ® IRR ÷ÁÖ£kzxP. 

Or 

 (b) What are the various types of leasing? 

  SzuøP°ß ÁøPPøÍU TÖP. 

15. (a) Briefly explain the MM theory. 

  MM ÷Põm£õmøh _¸UP©õP ÂÁ›. 

Or 

 (b) What are the significance of International Financial 
Management? 

  A¢{¯ {v ÷©»õsø©°ß •UQ¯zxÁzøuU TÖP. 

PART C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

16. Why is it in appropriate to seek profit maximization as 
the goal of financial decision making? Give reasons to you 
answer. 

 C»õ£ AvP›¨¦ •¯Ø]÷¯ {ÖÁÚzvß •iöÁkzu¼À 

SÔU÷PõÍõP Hß Aø©ÁvÀø»? Eß £v¾US Põμn® 

u¸P.  

17. Explain the long term sources of finance. 

 }sh Põ» {v ö£Öuø» ÂÁ›. 
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18. Narrate the determinants of capital structure. 

 ‰»uÚ Pmhø©¨¤ß PõμoPøÍ ÂÍUSP. 

19. Explain the methods of calculating cost of capital. 

‰»uÚ AhUP Âø»ø¯U PnUQk® •øÓPøÍ ÂÁ›. 

20. Describe the Walter’s formulation on dividend policy. 

 ÁõÀhº `zvμzvß £[Põuõ¯U öPõÒøPøÍ ÂÁ›. 

———————— 
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DISTANCE EDUCATION 

COMMON FOR M.Com./ M.Com. (F&C) DEGREE 
EXAMINATION, DECEMBER 2022  
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PRINCIPLES OF PERSONNEL MANAGEMENT 

(CBCS 2018 – 2019 Academic Year Onwards) 

Time : Three hours Maximum : 75 marks 

SECTION A — (10  2 = 20 marks) 

Answer ALL the questions. 

1. Define Planning. 

 v mhª hø »  Á ø µ¯Ö . 

2. What is Promotion? 

 £u Â  E ¯ºÄ  G ß Ó õÀ  G ß Ú ?  

3. What is Aptitude Test? 

 v Ó Ú õ´Ä  ÷ \ õu ø Ú  G ß Ó õÀ  G ß Ú ?  

4. What is Performance Appraisal? 

 ö \ ¯À v Ó ß  ©v ¨¤ k u À  G ß Ó õÀ  G ß Ú ?  

5. What is Manpower Planning? 

 ©Û u Á Í  v mhª À  G ß Ó õÀ  G ß Ú ?  

6. What is Separation? 

 ¤ › z u À  G ß Ó õÀ  G ß Ú ?  

Sub. Code 
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7. What are the methods of Training? 

 £° Ø ]  • ø Ó P Ò  ¯õø Á ?  

8. What is the need for Transfer? 

 £› ©õØ Ó z v ß  ÷ u ø Á  G ß Ó õÀ  G ß Ú ?  

9. What is real wage? 

 E s ø ©¯õÚ  F v ¯® G ß Ó õÀ  G ß Ú ?  

10. What are the Types of Motivation? 

 F U S Â z u ¼ ß  Á ø P P Ò  ¯õø Á ?  

SECTION B — (5  5 = 25 marks) 

Answer ALL the questions, choosing either (a) or (b). 

11.  (a) Define Personnel Management. What are its 

features? 

   £o ¯õÍ º ÷ ©» õs ø ©ø ¯ Á ø µ¯Ö . ©Ø Ö ® A u ß  

A ®\ [ P Ò  ¯õø Á ?  

Or 

 (b) What are the steps involved in Decision Making? 

   • i ö Á k z u ¼ ß  C h® ö £Ö ® £i { ø » P Ò  ¯õø Á ?  

12.  (a) Explain the different types of Incentive Systems. 

   £À ÷ Á Ö  F U P  v mh[ P Î ß  Á ø P P ø Í  Â Í U S P . 

Or 

 (b) Discuss the various steps involved in the Process of 

Planning. 

   v mhª h¼ À  C h® ö £Ö ® £À ÷ Á Ö  { ø » P ø Í  Â Í U S P . 
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13.  (a) What are the contents of Job Description? 

   ÷ Á ø »  Â Í U P z v ß  E Ò Í hU P [ P Ò  ¯õø Á ?  

Or 

 (b) Describe the methods of collecting data for Job 
Analysis. 

   ÷ Á ø »  £S ¨£õ´Â Ø P õÚ  u µø Á  ÷ \ P › U S ® • ø Ó P ø Í  
Â Á › U P . 

14.  (a) Explain the major traits required for a successful 
leader. 

   ö Á Ø Ô P µ©õÚ  J ¸  u ø » Á ¸ U S z  ÷ u ø Á ¯õÚ  • U Q ¯¨ 
£s ¦P ø Í  Â Í U S P . 

Or 

 (b) Explain the theories of leadership. 

   u ø » ø ©° ß  ÷ P õm£õk P ø Í  Â Í U S P . 

15.  (a) Explain the Morale and Productivity. 

   ©Ú  E Ö v ø ¯²® E Ø £z v z v Ó ø Ú ²® Â Í U S P . 

Or 

 (b) What are the benefits of high quality of work life? 

   E ¯º u ß ø ©²Ò Í  Á õÌ U ø P  £o ° À  | ß ø ©P Ò  
¯õø Á ?  

SECTION C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

16. Explain the Theories of Organization. 

 A ø ©¨¤ ß  ÷ P õm£õk P ø Í  Â Á › . 

17. Discuss various methods of Executive Development. 

 { ºÁ õQ  Á Í ºa ] U P õÚ  £À ÷ Á Ö  • ø Ó P Ò  £Ø Ô  Â Á õv U P . 
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18. Explain the various Sources of Recruitment, with its 
merits and demerits. 

 B m÷ \ º¨¦U P õÚ  £À ÷ Á Ö  B u õµ[ P ø Í  A u ß  u S v P Ò  ©Ø Ö ® 
S ø Ó £õk P Ð hß  Â Í U S [ P Ò . 

19. Describe in detail the Performance Appraisal Process. 

 £o z v Ó ß  ©v ¨¥ mk  • ø Ó  £Ø Ô  Â › Á õP  Â Á › U P . 

20. Explain the Industrial Relations. 

 ö u õÈ À x ø Ó  E Ó Ä P ø Í  Â Í U S P . 

  

———————— 
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EXAMINATION, DECEMBER 2022. 
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CORPORATE ACCOUNTING  

(CBCS 2018-19 Academic Year Onwards) 

Time : Three hours Maximum : 75 marks 

SECTION A — (10  2 = 20 marks) 

Answer ALL questions. 

1. Define Good will.  

|ß©v¨¦ GÝ® ö\õÀ¾US  C»UPn® u¸P.   

2. What is capital Fund?  

 ‰»uÚ {v GßÓõÀ GßÚ? 

3. What is preference shares? 

 •ßÝ›ø©¨ £[SPÒ GßÓõÀ GßÚ? 

4. Define sales ratio.  

 ÂØ£øÚ ÂQu® – Áøμ¯Ö. 

5. What is purchase consideration?  

 öPõÒ•uÀ ©Ö£¯ß GßÓõÀ GßÚ? 

6. What is Average profit? 

 \μõ\› C»õ£® GßÓõÀ GßÚ? 

Sub. Code 
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7. What is call in Arrear?  

 AøÇ¨¦ {¾øÁ GßÓõÀ GßÚ? 

8. Define debenture.  

 PhÜmk £zvμ® – Áøμ¯Ö. 

9. What is profit prior to incorporation?  

 £vÂØS •¢øu¯ C»õ£® GßÓõÀ GßÚ? 

10. What is meant by internal reconstruction of companies? 

 {ÖÁÚzvß AP ©ÖAø©¨¦ GßÓõÀ GßÚ? 

 SECTION B — (5 × 5 = 25 marks) 

Answer ALL questions, Choosing either (a) or (b). 

11. (a) Explain capital Base. 

  ‰»uÚ Ai¨£øhø¯ ÂÍUSP.  

Or 

 (b) What are the various types of life Insurance policy? 

  B²Ò Põ¨¥miß £À÷ÁÖ ÁøPPÒ ¯õøÁ? 

12. (a) Draw the revised format of the Balance sheet of 
Banking companies.  

  Á[Q {Ö©zvÝøh¯ ¦v¯ C¸¨¦ {ø»USÔ¨ø£ 

ÁøμP. 

Or 

 (b) Explain the objectives of Human Resource 
Accounting.  

  ©ÛuÁÍ PnUQ¯À SÔU÷PõÒPøÍ ÂÍUSP.  
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13. (a) From the following particulars. Compute the value 
per equity share under Net Assets method.  

Total Assets in  Market value 40,80,000 

Total outside Liabilities 10,00,000 

1,00,000 equity shares of Rs. 10 each 10,00,000 

  ¤ßÁ¸® Â£μ[PÎ¼¸¢x \© E›ø© £[S JßÔß 

©v¨ø£ {Pμ ö\õzx •øÓ°À PnUQkP. 

ö©õzu ö\õzxUPÎß \¢øu ©v¨¦  40,80,000 

ö©õzu öÁÎ¨¦Ó ö£õÖ¨¦PÒ 10,00,000 

1,00,000 \© E›ø© £[SPÒ ¹ 10 Ãu® 10,00,000 

Or 

 (b) Daaji Ltd tookover the business of Purnima & Puja 
as a going concern and agrees to pay the partners 
the following:  

(i) 1000 equity shares of Rs. 100 each at a 
premium of 10% 

  (ii) 500, 10% redeemable preference shares of  
Rs. 100 each.  

  (iii) Rs. 10,000 in cash.  

  Calculate purchase consideration.  

  μõâ ¼ªöhm §ºo©õ &  §áõ {ÖÁÚzøu 

GkzxUöPõsk AuØPõP ¤ßÁ¸©õÖ ö\¾zu 

Ehß£mhx. 

(i) ¹. 100 Ãu® 10% •øÚ©zvÀ 1000 \© E›ø© 

£[SPÒ  

  (ii)  ¹. 100 Ãu® 500, 10% «m¦ •ßÝ›ø© £[SPÒ 

  (iii) öμõUP® ¹. 10,000.  

   öPõÒ•uÀ ©Ö£¯øÚ PnUQkP. 
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14. (a) Goodwill is to be valued at 3 years purchases of five 
years average profit  

The profits for the last five years of the firm were:  

 Rs. 

2011 3,400 

2012 4,000 

2013 4,400 

2014 4,200 

2015 5,000 

  Calculate the Amount of Goodwill.  

  |Øö£¯›ß ©v¨¤øÚ Ph¢u 5 BskPÎß \μõ\› 

C»õ£zvÀ 3 •øÓ GÚ ©v¨¤hÄ®. Ph¢u 5 

BskPÎÀ C»õ£® : 

 ¹. 

2011 3,400 

2012 4,000 

2013 4,400 

2014 4,200 

2015 5,000 

  |Øö£¯º öuõøP°øÚ PnUQkP. 

Or 

 (b) Pass journal entries for the following issues of 
equity shares of Rs.100 each of the Babuji Ltd. 
payable as follows Totals shares on application  
Rs. 20. On allotment Rs. 40, On 1st Call Rs. 20. 
Final call Rs. 20 all shares fully subscribed.  
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  £õ¦â ¼ªöhm. J¸ £[S ¹. 100 Ãu® 20,000 £[SPÒ 

öÁÎ°h¨£mhx. ö\¾zx ÷Ási¯ öuõøPPÒ. 

  £[S Âsn¨£® ¹. 20, £[S JxURk ¹. 40. •uÀ 

AøÇ¨¦ ¹. 20, CÖv AøÇ¨¦ ¹. 20. AøÚzx 

£[SPÐ® JxUP¨£mk, öuõøPPÒ ö£Ó¨£mhx. 

CuØPõÚ SÔ¨÷£mk¨ £vÄPøÍ u¸P.  

15. (a) What are the objectives of acquisition of business? 

  Â¯õ£õμ {ÖÁÚzøu øP¯P¨£kzxu¼ß ÷|õUP[PÒ 

¯õøÁ? 

Or 

 (b) Write a specimen of General Balance sheet of a 
double account system.  

  CμmøhU PnUS •øÓ°À, ö£õx C¸¨¦ 

{ø»USÔ¨¤ß ©õv›¨ £iÁzøu ÁøμP. 

SECTION C — (3 × 10 = 30 marks) 

Answer any THREE questions 

16. Charije Ltd issued 4000 shares of Rs. 100 each at a 
premium of 10% payable as follows.  

 On application Rs. 20 

 On Allotment Rs. 35 (including premium) 

 On first call Rs. 25, on final call Rs. 30 

 3600 shares were applied for and allotted. All the money 
was received with the exception of first and final call on 
400 shares held by Puja. There shares were forfeited. 
Give Journal entries.  
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 \õ›â {Ö©® 4000 £[SPøÍ £[S JßÖ ¹. 100 Ãu® 

öPõsk 10% •øÚ©zvÀ öÁÎ°mhx. £[S öuõøP 

¤ßÁ¸©õÖ : 

 Âsn¨£® ¹. 20 

 JxURk ¹. 35 (•øÚ©zxhß ÷\ºzx) 

 •uÀ AøÇ¨¦ ¹. 25, CÖv AøÇ¨¦ ¹. 30. 

 3600 £[SPÒ Âsn¨¤zx AÝ©vUP¨£mhx. 

§PõÂh•ÒÍ 400 £[SPÐUS •uÀ ©ØÖ® CÖv 

£[SzöuõøP uÂμ ©ØÓ AøÚzvØS® £n® •ÊÁx® 

ö£Ó¨£mhx. §áõÂß £n® ö\¾zuõu £[SPÒ JÖ¨¤Ç¨¦ 

ö\´¯¨£mhx. 

 SÔ¨÷£mk¨ £vÄPÒ u¸P. 

17. State the difference between single Account system and 
double account system. 

 JØøÓU PnUS •øÓUS® CμmøhU PnUS •øÓUS® 

EÒÍ ÷ÁÖ£õkPøÍ ÂÁ›. 

18. Write short notes on:  

 (a) Forfeiture of shares  

 (b) Underwriting  

 (c) Non-performing Assets 

 (d) Human Resource Accounting  

 ]ÖSÔ¨¦ ÁøμP  

 (A) £[S JÖ¨¤Ç¨¦ 

 (B) J¨¦Öv 

 (C) ö\¯À£õhØÓ ö\õzxPÒ 

 (D) ©ÛuÁÍ PnUQ¯À 
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19. Lalaji Ltd provides the following informations you are 
required to calculate the profit prior to and after 
incorporation. The ratios of time and sales between pre 
and post incorporation periods are  

 The sales ratio 1:2,  Time ratio 2:4,  

 Gross profit Rs. 10,00,000 

 Rs. 

Salaries  1,92,000 

Preliminary Expenses  2,00,000 

General expenses 24,000 

Director’s fees 36,000 

Discount  80,000 

Selling Expenses 14,000 

Advertisement  1,00,000 

Stationary  4,000 

Rent 30,000 

 Prepare a statement showing profit before and after 
incorporation.  

 »õ»õâ ¼ªöhm {ÖÁÚzvß ¤ßÁ¸® Â£μ[PÎ¼¸¢x  

{Ö© öuõhUPzvØPõÚ •ß¤ß C»õ£ {ø»PøÍ PshÔP.  

 ÂØ£øÚ ÂQu® 1 : 2, Põ» ÂQu® 2 : 4. ö©õzu C»õ£®  

¹. 10,00,000.  ö\»ÂÚ[PÒ ¤ßÁ¸©õÖ :  

   

 ¹. 

Fv¯® 1,92,000 

öuõhUPa ö\»ÄPÒ 2,00,000 

ö£õxa ö\»ÄPÒ 24,000 
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 ¹. 

C¯USÚº Pmhn® 36,000 

uÒÐ£i  80,000 

ÂØ£øÚa ö\»ÄPÒ 14,000 

ÂÍ®£μ® 1,00,000 

GÊxö£õ¸mPÒ 4,000 

ÁõhøP 30,000 

 ÷©ØPõq® Â£μ[PÎ¼¸¢x {ÖÁÚ® £vÂØS •¢øu¯ 

©ØÖ® ¤¢øu¯ Põ»[PÎÀ C»õ£zøu PshÔP. 

20. Prepare a Balance sheet of Heart fulness Ltd as on 
31.03.2020 

 Rs. 

Goodwill 50,000 

Furniture 14,400 

Machinery 6,00,000 

Preliminary Expenses 5,000 

Depreciation charged 60,000 

Creditors 1,00,000 

18% Debenture 6,00,000 

Share capital 9,20,000 

General Reserve  70,000 

P& L A/c [Cr] 98,280 

Premises 7,40,000 

Closing stock 2,02,000 
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 Rs. 

Debtors 1,60,000 

Cash 81,300 

10% Govt Security  1,20,000 

Bills payable 76,000 

Provision for tax 50,000 

Interest on debentures due 18,000 

Calls in Arrears  15,000 

Loan to M.D.  5,300 

 íõºmiÀÚì ¼ªöhmiß C¸¨¦ {ø»USÔ¨¦ JßøÓ 

31.3.2020&® |õÎÀ u¯õ›UPÄ®. 

 ¹. 

|Øö£¯º 50,000 

£ºÛa\º 14,400 

C¯¢vμ®  6,00,000 

öuõhUPa ö\»Ä  5,000 

÷u¯©õÚ® GÊv¯x 60,000 

PhÜ¢÷uõº 1,00,000 

18% PhÜmk £zvμ® 6,00,000 

£[S •uÀ  9,20,000 

ö£õx Põ¨¦  70,000 

»õ£ |mh P/S (Dr.) 98,280 

Pmih® 7,40,000 

CÖva \μUQ¸¨¦  2,02,000 
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 ¹. 

PhÚõÎPÒ  1,60,000 

öμõUP® 81,300 

10% Aμ_ £zvμ® 1,20,000 

ö\¾zxuØS›¯ ©õØÖa^mk 76,000 

Á› JxURk  50,000 

Phß£zvμ Ámi  {¾øÁ 18,000 

AøÇ¨¦ {¾øÁ 15,000 

÷©»õsø© C¯USÚº Phß 5,300 

————— 
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DISTANCE EDUCATION 

Common For M.Com./M.Com. (F&C)  DEGREE 
EXAMINATION, DECEMBER 2022. 

Fourth Semester 

MANAGEMENT ACCOUNTING 

(CBCS 2018-19 Academic Year onwards) 

Time : Three hours Maximum : 75 marks 

PART A — (10 × 2 = 20 marks) 

Answer ALL questions. 

1. What is financial accounting? 

 {vU PnUQ¯À GßÓõÀ GßÚ? 

2. What do you mean by reporting? 

 AÔUøP Gß£x £ØÔ }Âº AÔÁx ¯õx? 

3. Define comparative statement. 

 J¨¥mk C¸¨¦ {ø»USÔ¨¦ Áøμ¯Ö. 

4. What is Ratio? 

 ÂQu® GßÓõÀ GßÚ? 

5. What is fund flow analysis? 

 {v Kmh £S¨£õ´Ä GßÓõÀ GßÚ? 

Sub. Code 
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6. What do you understand by cash from operations? 

 öμõUPzvß ‰»©õÚ ö\¯À£õk Gß£x SÔzx }Âº 
EnºÁx ¯õx? 

7. Give the meaning of the term fund. 

 {v GßÓ £uzvß ö£õ¸Ò u¸P. 

8. Define cash budget. 

öμõUP ÁμÄ ö\»Äz vmh® Áøμ¯Ö. 

9. What is break even point? 

\©{ø»¨ ¦ÒÎ GßÓõÀ GßÚ? 

10. Define margin of safety. 

 £õxPõ¨¦ ÂØ£øÚ Áøμ¯Ö. 

PART B — (5 × 5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

11. (a) What are the tools of management accounting? 

  ÷©»õsø©U PnUQ¯¾UPõÚ P¸ÂPÒ ¯õøÁ? 

Or 

 (b) Narrate the functions of management accountant. 

  ÷©»õsø©U PnUPõÍ›ß £oPøÍ ÂÍUSP. 

12. (a) What are the limitations of management 
accounting? 

  ÷©»õsø©U PnUQ¯¼ß wø©PÒ ¯õøÁ? 

Or 
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 (b) Give the ratio 

(i) Current ratio. 

(ii) Capital gearing ratio. 

(iii) Operating ratio. 

(iv) Return on investment ratio. 

(v) Debtors turnover ratio. 

  ÂQu® u¸P. 

  (i) |h¨¦ ÂQu® 

  (ii) ‰»uÚ Pmk¨£õmk ÂQu® 

  (iii) ö\¯À£õmk ÂQu® 

  (iv) •u½k «uõÚ Á¸Áõ´ ÂQu® 

  (v) PhÚõÎPÒ _ÇØ] ÂQu® 

13. (a) What is meant by comparative balance sheet? Give 
examples. 

  J¨¥mk C¸¨¦ {ø»U SÔ¨¦ Gß£uß ö£õ¸Ò 
¯õx?  Auß GkzxUPõmk u¸P. 

Or 

 (b) From the following calculate the funds from 
operations. 

Profit and Loss Account 
 Rs.  Rs. 

To expenses paid and outstanding 3,00,000 By gross profit 4,50,000

To depreciation 70,000 By gain on sale of land 60,000

To loss on sale of machine 4,000  

To discount 200  

To goodwill 20,000  

To net profit 1,15,800  

 5,10,000  5,10,000
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  RÌUPsh C»õ£ |mh P/S ‰»® ö\¯À£õmk 
{vø¯U PnUQkP. 

 C»õ£ |mhU PnUS 

 ¹.  ¹. 

ö\»ÄPÒ öPõkzux ©ØÖ® 
öPõkUP¨£h ÷Ási¯x 3,00,000

ö©õzu C»õ£®

{» ÂØ£øÚ°À 

4,50,000

÷u´©õÚ® 70,000 »õ£® 60,000

C¯¢vμ ÂØ£øÚ |mh® 4,000 

uÒÐ£i 200 

|Øö£¯º 20,000 

{Pμ C»õ® 1,15,800 

 5,10,000 5,10,000

14. (a) What are the uses of cash flow statement? 

  öμõUP Kmh AÔUøP°ß £¯ßPÒ ¯õøÁ? 

Or 

 (b) Narrate the limitations of budgeting. 

  vmhªku¼ß wø©PøÍ ÂÁ›. 

15. (a) What is the significance of contribution in marginal 
costing? 

  CÖv{ø» AhUPÂ¯¼À £Qº©õÚzvß 
•UQ¯zxÁ® ¯õx? 

Or 

 (b) From the following particulars, calculate BEP. 

Sales 9,000 units 

Variable cost per unit  Rs. 20 

Selling price per unit Rs. 30 

Total fixed cost Rs. 60,000 
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  ¤ßÁ¸® uPÁÀPÎ¼¸¢x \©{ø»¨¦ÒÎø¯ 
PshÔP. 

ÂØ£øÚ 9,000 A»SPÒ 

J¸ A»Qß ©õÖ® ö\»ÄPÒ ¹.20 

J¸ A»Qß ÂØ£øÚ Âø» ¹.30 

ö©õzu {ø»a ö\»ÄPÒ ¹.60,000 

PART C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

16. Explain the installation of management accounting 
system. 

 ÷©»õsø©U PnUQ¯À Aø©¨¤øÚ¨ ¦SzxÁøu 
ÂÁ›. 

17. Differentiate funds flow statement from cash flow 
statement. 

 {v Kmh AÔUøPø¯ öμõUP Kmh AÔUøP°¼¸¢x 
÷ÁÖ£kzxP. 

18. Prepare a balance sheet from the following particulars 

 Gross profit – Rs. 80,000 

 Gross profit to cost of goods sold = 1/3 

 Stock velocity – 6 times 

 Opening stock – Rs. 36,000 

 Accounts receivable velocity = 72 days (year = 360 days) 

 Current assets = Rs. 1,50,000 

 Accounts payable velocity = 90 days 

 Bills receivable = Rs. 20,000 

 Bills payable = Rs. 5,000 

 Fixed assets turnover ratio (on cost of goods sold)  
= 8 times  
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 RÌUPõq® ö\´vPÐUS C¸¨¦{ø»U SÔ¨¦ ÁøμP. 

 ö©õzu C»õ£® = ¹.80,000 

 ö©õzu C»õ£® ©ØÖ® ÂØP¨£mh ö£õ¸Ò AhUPÂø» 

ÂQu® = 1/3 

 \μUS _ÇØ] = 6 uhøÁPÒ 

 Bμ®£ \μUQ¸¨¦ = ¹.36,000 

 ö£ÖuÀ _ÇØ] = 72 |õmPÒ (Á¸h® 360 |õmPÒ) 

 |h¨¦ ö\õzxUPÒ = ¹.1,50,000 

 PnUS ö\¾zxuÀ _ÇØ] = 90 |õmPÒ 

 ö£ÖuÀ ^mk = ¹.20,000 

 ö\¾zxuÀ ^mk = ¹.5,000 

 {ø»a ö\õzx _ÇØ] ÂQu® (ö£õ¸Ò AhUP Âø» «x)  

= 8 uhøÁPÒ 

19. The following details are given: 

Year Sales  

(Rs.) 

Profit  

(Rs.) 

2015 3,20,000 60,000 

2016 4,60,000 1,20,000

 Calculate  

 (a) P/V ratio 

 (b) Break even point 

 (c) Margin of safety 

 (d) Profit on sales of Rs. 6,10,000 and  

 (e) Sales needed to make a profit of Rs. 1,80,000. 
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 RÌUPõq® Â£μ[PÒ uμ¨£mkÒÍÚ. 

Á¸h® ÂØ£øÚ 
¹ 

»õ£® 
¹ 

2015 3,20,000 60,000

2016 4,60,000 1,20,000

 Psk¤iUP:-– 

 (A) £[PÎ¨¦ ÂQu® 

 (B) »õ£ |mh©ØÓ ¦ÒÎ 

 (C) £õxPõ¨¦ ÂØ£øÚ 

 (D) ¹.6,10,000 ÂØ£øÚ°À »õ£® ©ØÖ® 

 (E) ¹.1,80,000 »õ£©øh¯ ÷uøÁ¯õÚ ÂØ£øÚ 

20. Explain the significance of master budget. 

 •ußø© vmh¨£mi¯¼ß •UQ¯zxÁzøu ÂÍUSP. 

———————— 
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DISTANCE EDUCATION 
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PRINCIPLES AND PRACTICES OF SERVICES MARKETING 

(CBCS 2018 – 2019 Academic Year Onwards) 

Time : Three hours Maximum : 75 marks 

PART A — (10  2 = 20 marks) 

Answer ALL questions. 

1. Define the term Service. 

÷\øÁ GßÝ® £uzøu Áøμ¯ÖUPÄ®. 

2. State any two types of Service Marketing. 

÷\øÁ \¢øu°h¼ß H÷uÝ® Cμsk ÁøPPøÍU TÖP. 

3. What is meant by Re-positioning? 

©Ö {ø»¨£kzuÀ £ØÔ AÔÁx GßÚ? 

4. What do you mean by Service marketing mix? 

 ÷\øÁ \¢øu°hÀ P»øÁ Gß£x £ØÔ }Âº AÔÁx GßÚ? 

5. Write note on Service Promotion. 

÷\øÁ ö£¸UP® £ØÔ SÔ¨¦ GÊxP. 

6. Define the term Service Quality. 

÷\øÁz uμ® GßÝ® £uzøu Áøμ¯ÖUPÄ®. 

Sub. Code 
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7. What is meant by Relationship Marketing? 

EÓÄ \¢øu°kuÀ £ØÔ AÔÁx GßÚ? 

8. What is Education Service Marketing? 

PÀÂ ÷\øÁ \¢øu°kuÀ GßÓõÀ GßÚ? 

9. Mention any two marketing strategies for 
telecommunication service. 

öuõø»öuõhº¦ ÷\øÁPÒ \¢øu°kuÀ ²UvPÎÀ H÷uÝ® 

CμsiøÚ SÔ¨¤kP. 

10. State any two features of Bank Marketing. 

 Á[Q \¢øu°kuÀ C¯À¦PÎÀ H÷uÝ® CμsiøÚU TÖP. 

PART B — (5  5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

11. (a) State the differences between services and products. 

  ÷\øÁPÒ ©ØÖ® ö£õ¸mPÒ Cøh°»õÚ 

÷ÁÖ£õkPøÍU TÖP. 

Or 

 (b) Explain the features of service marketing. 

  ÷\øÁ \¢øu°ku¼ß C¯À¦PøÍ ÂÍUSP. 

12. (a) Explain the role of positioning in service marketing 
strategy. 

  ÷\øÁ \¢øu°kuÀ ²Uv°À {ø»¨£kzu¼ß 

£[QøÚ ÂÍUSP. 

Or 

 (b) What are the different types of positioning? Explain. 

  {ø»¨£kzu¼ß £À÷ÁÖ ÁøPPÒ ¯õøÁ? ÂÍUSP. 
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13. (a) What are the different elements of services 
marketing mix? 

  ÷\øÁPÒ \¢øu°kuÀ P»øÁ°ß öÁÆ÷ÁÖ TÖPÒ 

¯õøÁ? 

Or 

 (b) Briefly explain the steps involved in designing 
communication mix for promoting services. 

  ÷\øÁPøÍ ÷©®£kzxÁuØPõÚ uPÁÀöuõhº¦ 

P»øÁø¯ ÁiÁø©¨£vÀ EÒÍ £iPøÍ _¸UP©õP 

ÂÍUSP. 

14. (a) Explain in detail the GAP model of service quality. 

  ÷\øÁ uμzvß GAP&©õv› £ØÔ Â›ÁõP ÂÍUSP. 

Or 

 (b) Describe the various SERVQUAL dimensions. 

  SERVQUAL&ß £À÷ÁÖ £›©õn[PøÍ ÂÁ›UP. 

15. (a) Develop an appropriate marketing mix model for 
hotel services. 

  EnÁPa ÷\øÁPÐUS ö£õ¸zu©õÚ \¢øu°kuÀ 

P»øÁ ©õv›ø¯ E¸ÁõUSP. 

Or 

 (b) Explain the significance of segmentation in the 
banking services. 

  Á[Qa ÷\øÁPÎÀ £Sv ¤›zu¼ß •UQ¯zxÁzøu 

ÂÍUSP. 

PART C — (3  10 = 30 marks) 

Answer any THREE questions. 

16. Describe the various types of market segmentation. 

 \¢øu £Sv ¤›zu¼ß £À÷ÁÖ ÁøPPøÍ ÂÁ›UP. 
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17. Explain the process of positioning in service marketing. 

 ÷\øÁ \¢øu°ku¼À {ø»¨£kzuÀ ö\¯À•øÓø¯ 

ÂÍUSP. 

18. Discuss various methods for pricing of services. 

 ÷\øÁPÒ Âø» {ºn°¨£vÀ EÒÍ £À÷ÁÖ •øÓPøÍ 

ÂÁõvUP. 

19. Enumerate the importance of customer expectations and 
perceptions of services. 

ÁõiUøP¯õÍº Gvº£õº¨¦PÎß •UQ¯zxÁzøu²® 

÷\øÁPÎß EnºøÁ²® GkzxøμUP. 

20. Explain about service marketing strategies for tourism 
industry in India. 

 C¢v¯õÂÀ _ØÖ»õzxøÓUPõÚ ÷\øÁ \¢øu°kuÀ ²UvPÒ 

£ØÔ ÂÍUSP. 

———————— 



  

D–7684     

DISTANCE EDUCATION 

M.Com. DEGREE EXAMINATION, DECEMBER 2022 

Fourth Semester 

ORGANIZATIONAL BEHAVIOUR 

(CBCS 2018 – 2019 Academic Year Onwards) 

Time : Three hours Maximum : 75 marks 

SECTION A — (10 × 2 = 20 marks) 

Answer ALL the questions. 

1. State the need for study of Organisational Behaviour. 

 {ÖÁÚ |hzøu £ØÔ £i¨£uß AÁ]¯® ¯õx? 

2. Give the meaning of learning. 

 PØÓÀ ö£õ¸Ò u¸P. 

3. Define “Organisational politics”. 

 {ÖÁÚ Aμ]¯À & C»UPn® u¸P. 

4. What is meant by attitude? 

 ©Ú¨£õ[S GßÓõÀ GßÚ? 

5. What is communication? 

 uPÁÀ öuõhº¦ GßÓõÀ GßÚ? 

6. What is meant by organisational dynamics? 

 {ÖÁÚ C¯UPÂ¯À GßÓõÀ GßÚ? 
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7. Define organisational development. 

 {ÖÁÚ ÁÍºa]ø¯ Áøμ¯Ö. 

8. What is Organizational Culture? 

 Aø©¨¤ß £s£õk GßÓõÀ GßÚ? 

9. What is meant by intra-group conflict? 

 EÒSÊ •μs£õk GßÓõÀ GßÚ? 

10. What is meant by distortion? 

 Â»PÀ GßÓõÀ GßÚ? 

SECTION B — (5 × 5 = 25 marks) 

Answer ALL the questions, choosing either (a) or (b). 

11.  (a) Explain the nature of organizational behavior. 

   {ÖÁÚ |hzøu°ß ußø©ø¯ ÂÍUSP. 

Or 

 (b) Explain the personality theories. 

   BÐø©U ÷Põm£õkPøÍ ÂÍUSP. 

12.  (a) Critically evaluate the various theories of 
leadership. 

   uø»ø©zxÁzvß £À÷ÁÖ ÷Põm£õkPøÍ Â©º\Ú 

Ÿv¯õP ©v¨¤kP. 

Or 

 (b) Discuss the Measurement of attitude. 

   AqS•øÓ°ß AÍÃk £ØÔ ÂÁõv. 
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13.  (a) How can the Organizational Culture be improved? 

   {ÖÁÚ P»õa\õμzøu GÆÁõÖ ÷©®£kzu»õ®? 

Or 

 (b) Discuss the Types of Values. 

   ©v¨¦PÎß ÁøPPøÍ ÂÍUSP. 

14.  (a) What is Power? How does it differ from authority? 

   AvPõμ® GßÓõÀ GßÚ? AvPõμzv¼¸¢x \Uv 

GÆÁõÖ ÷ÁÖ£kQÓx? 

Or 

 (b) State the objectives of OD. 

   {ÖÁÚ ÁÍºa]°ß •UQ¯zxÁzøu TÖP. 

15.  (a) Explain the Types and Sources of Power. 

   AvPõμzvß ÁøPPÒ ©ØÖ® Buõμ[PøÍ ÂÍUSP. 

Or 

 (b) Brief methods of overcoming the barriers to 
Communication. 

   uPÁÀ öuõhº¦ uøhPøÍU PhUP EuÄ® •øÓPøÍa 

_¸USP.  

SECTION C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

16. Explain the various modes of organisational behaviour. 

 {ÖÁÚ |hzøu°ß £À÷ÁÖ ÁøPPøÍ ÂÍUSP. 

17. Explain the attitude and values. 

 AqS•øÓ ©ØÖ® ©v¨¦PøÍ ÂÍUSP. 
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18. Explain in detail about the advantages of group 
cohesiveness. 

 SÊ Jzvø\Âß |ßø©PÒ £ØÔ Â›ÁõP ÂÍUSP. 

19. Define stress. Is it always bad for the individuals? 
Explain. 

 ©Ú AÊzu® uÛ|£ºPÐUS Cx G¨÷£õx® ÷©õ\©õP 

C¸UQÓuõ? ÂÍUSP. 

20. Discuss the advantages of emotional intelligence. 

 EnºÄ\õº ~snÔÂß |ßø©PøÍ ÂÁ›. 

  

———————— 
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DISTANCE EDUCATION 

M.Com. DEGREE EXAMINATION, DECEMBER 2022. 

Fourth Semester 

Commerce 

RETAIL AND DISTRIBUTION MANAGEMENT 

(CBCS 2018-19 Academic Year onwards) 

Time : Three hours Maximum : 75 marks 

PART A — (10  2 = 20 marks) 

Answer ALL the questions. 

1. Define Retailing. 

 ]À»øÓ ÂØ£øÚ Áøμ¯Ö. 

2. What is Retail location strategy? 

 ]À»øÓ C¸¨¤h Ezv GßÓõÀ GßÚ? 

3. What are the objectives of retail pricing? 

 ]À»øÓ Âø»°ß ÷|õUP[PÒ ¯õøÁ? 

4. What is sales promotion? 

 ÂØ£øÚ ÷©®£õk GßÓõÀ GßÚ? 

5. What is Multi-level-marketing? 

 £»{ø» \¢øu¨£kzxuÀ GßÓõÀ GßÚ? 

6. What is mean by merchandise management? 

 ÁoP ÷©»õsø© Gß£x ¯õx? 
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7. Write short notes on : channel policies. 

 ]ÖSÔ¨¦ ÁøμP JÎ¯ø» Á›ø\°ß öPõÒøPPÒ. 

8. What is MIS? 

 MIS GßÓõÀ GßÚ? 

9. What is Retail market segmentation ? 

 ]À»øÓ \¢øuø¯ £SvPÍõP ¤›zuÀ GßÓõÀ GßÚ? 

10. Who is a franchise? 

 E›©® ö£Ö£Áº Gß£Áº ¯õº? 

PART B — (5 × 5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b) 

11. (a) What are the characteristics of Retailing? 

  ]À»øÓ ÂØ£øÚ°ß £s¦PÒ ¯õøÁ? 

Or 

 (b) Explain the types of consumer decision making. 

  ~Pº÷Áõº •iöÁkzuø» ÁøP¨£kzv ÂÍUSP. 

12. (a) What are the importance of location decision? 

  C¸¨¤h •iÂß •UQ¯zxÁzøu TÖP. 

Or 

 (b) Explain market segmentation in India. 

  C¢v¯õÂÀ \¢øuø¯ £SvPÍõP ¤›zuø» ÂÍUSP. 
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13. (a) Explain the difference between product 
management and Brand management. 

  EØ£zv ÷©»õsø©US®, uμ Aøh¯õÍ 

÷©»õsø©US® EÒÍ ÷ÁÖ£õk ¯õx. 

Or 

 (b) What are the functions of marketing channels? 

  \¢øu¨£kzxu¼ß JÎ¯ø» Á›ø\°ß £oPÒ 

¯õøÁ? 

14. (a) Explain the significance of MLM. 

  £»{ø» \¢øu¨£kzxu¼ß •UQ¯zxÁzøu 

ÂÍUSP. 

Or 

 (b) What are the importance of Franchise in channel 
decision?   

  JÎ¯ø» Á›ø\°À E›ø©¯õÍ›ß •iÂß 

•UQ¯zxÁzøu TÖP. 

15. (a) Write short notes on : 

  (i) Transportation 

(ii) Inventories 

  ]ÖSÔ¨¦ u¸P. 

(i) ÷£õUSÁμzx 

  (ii) \μUSPÒ 

Or 

 (b) Explain the role of price elasticity.  

  Âø» ö|QÌa]°ß £[øP ÂÍUSP. 
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PART C — (3  10 = 30 marks) 

Answer any THREE questions. 

16. What is Retailing. Explain the challenges in retail 
business in India. 

 ]À»øÓ ÂØ£øÚ GßÓõÀ GßÚ? C¢v¯õÂÀ ]À»øÓ 

ÁoPzvÀ \ÁõÀPÒ ÂÍUSP. 

17. Discuss the criteria for effective market with example. 

 £¯ÝÒÍ \¢øuUPõÚ AÍÄ÷PõÀPøÍ ÂÁ› ©ØÖ® 

Euõμn® u¸P. 

18. Discuss the different elements of selection of promotion 
mix. 

 £uÂ E¯ºÄ P»øÁ°ß ÷uºÂß öÁÆ÷ÁÖ TÖPøÍ ÂÁ›. 

19. Explain the concepts of Multi–level–Marketing. 

 £»{ø» – \¢øu¨£kzxu¼ß P¸zxUPøÍ ÂÁ›. 

20. Explain the process of appointment of franchiser. 

E›ø©¯õÍøμ {¯ªUS® ö\¯À•øÓPøÍ ÂÁ›. 

 

————————— 


