D-5695 Sub. Code
11

DISTANCE EDUCATION

Common for M.B.A. (G)/
IB/B&F/CS/PM/HM/HRM/T/EM/RM/LM/TM/CM/FM/MM/SM/
P&OM/CO.OP Mgt DEGREE EXAMINATION, MAY 2022.

First Semester
MANAGEMENT PRINCIPLES AND PRACTICES
(CBCS 2018 — 2019 Academic Year Onwards)

Time : Three hours Maximum : 75 marks
SECTION A — (10 x 2 = 20 marks)
Answer ALL questions.
1. Define the term administration.
Blreudlgse auamralesseamid &(mhs.
2. What is meant by planning?
SO 60 eTamTmTed eTeimeT?
3. What is meant by decision making?
WPlg-6] T(HSHSE) GTETMTC 6TEITE ?
4, What is informal organization?
(PEODETTT EDLOLIL| GTETDITE) 6T 660 ?
5. What is Staff authority?
26r O WIT DIFISMTLD GTETMTE 6TEITET?

6. Differentiate between leaders and managers.

saneveurger oMb Goererrser @enLGui o arer Ceumum(
GTGOTGDT?



10.

11.

12.

List some examples of external communication.

Qeueflliym  sseued  Qarryseailenr So o gryawhismer
ULl iquledl(Hs.

Define the term co-ordination

QR(HEIS e eTLILAET @) QEHETLD F(1hH.

What do you mean by PERT?

PERT eresrmmed eresren?

What is total quality management?

Crss 7 CLOEOTETENLD GTETM T GTeITE?

SECTION B — (5 x 5 = 25 marks)

Answer ALL questions, choosing either (a) or (b).

(a)

(b)

(a)

(b)

Explain the scope of management.

Cuamremrentoudler GCrrebladenaeanuits Lbdl afleur.

Or

Brief the contribution of FW Taylor towards the
development of management thought.

Cuareamenn Hpsenaruier cuerreflseg FW Taylor- ufler
umigefllienU & Es.
Explain the importance of planning.

S0 afler p&Hlwusgiasas cfleuflés.

Or

Distinguish between formal organization and
informal organization.

(PEPMWITET LOHMILD (LPEODETTT eNLOLIL|&ERESE @enLuded
o _arem Coumuim(p) Srams.
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13.

14.

15.

16.

(a)

(b)

()

(b)

(a)

(b)

Explain the different types of organization.
uoCeum  euenswmen  Hlmeuer  enwliLgemer LD
NleTsEs.

Or

What are the types of span of control? Discuss in
detail.

sLOUUTLH  (perpseilen  euamasHer wWmemel? @ang
ellfleuns efleundlgseyib.
Describe the different methods of selection.

uoCeum cuamswiner Gsre| (penmsaer alloflss.

Or

Give a note on McGregor theory X and Y of
motivation?

CuadlGram- @er Camum® X womid Y udil em@HLiL

QUM IS

Describe the approaches for effective co-ordination.

LWEETeT  (HRIFamiLGETEr el E(LPenDEHenerT
elleum&s.

Or
What are the steps in controlling?

sHUurl(H Cewupenmuiler Lig SHeT WiTene.?

SECTION C — (3 x 10 = 30 marks)

Answer any THREE questions.

Explain the principles of management.

Cuerameno Garearangssamerts LIHMH ellers@s.
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17.

18.

19.

20.

What are the steps in decision — making?

W3] T(H&E LD CEFwdpannuilen Lilg 6T wmenel?

What is meant by decentralization of authority? Explain
its advantages and limitations.

SHETT LTPSILIHSSED GTETDTE) GTETE? G HETENLOSET
LOHMLD Semsemar aNeTéEs.

Discuss the techniques for achieving co-ordination.

@mmSlaeniGen Wsdleamer 6llemd:@s.

Explain the principles of controlling.

sU_(Huur’_ () Qsrdarenssamer aleurl.
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DISTANCE EDUCATION

Common for M.B.A.(G)/IB/B&F/CS/PM/HM/HRM/T/EM/
RM/TM/LM/CM/FM/MM/SM/P&OM/Coop.Mgt. DEGREE
EXAMINATION, MAY 2022.

First Semester
ORGANIZATIONAL BEHAVIOUR
(CBCS 2018-19 Academic Year onwards)
Time : Three hours Maximum : 75 marks
PART A — (10 x 2 = 20 marks)

Answer ALL questions.

1. State any two principles of scientific management.
siflaflwied Lreuwner Cuorarenwuler Csmaranssar Gsaib
@) TEHTIq GG GT(LPSI.

2. Define emotional intelligence.

o &S ST DS e — cuanTwmss.

3. What is a task group?

QW @(Lp eTETmmed GTETen?
4, Define group cohesiveness.

&P RBEIFMERTUIL| - QU TUIMISS.
5. What is communication network?

55660 CISTLITL| NGV CTEITMTE) GT6ITEw?

6. Define organizational effectiveness.

Bimeiar Gewadmenen euenTuIm&s.



10.

11.

12.

Define structural change.

SL_L_eLUIL| LDTHMLD — UG TWMI&HS.
What does the term ‘long-term orientation’ imply?
‘Bawr sme CrméE Blaneudlen TSHLd eree?
What is motivation?
2_hGISHE) GTGIMT6D GTEITGT?
What is organizational conflict?
Blmieuar (preTUm(h GTETMmTed GT60men?
PART B — (5 x 5 = 25 marks)

Answer ALL questions, choosing either (a) or (b).

(a) Explain SOBC Model of organisation behaviours.
Blimeuarssler SOBC pL_sanguler wrdlflepw eflerd@s.

Or
(b) State the characteristics of attention.
seuangdlen HpLiGwiLsaer LDD 6T(Lps)s.
(a) Explain the factors influencing conformance to
norms.

M pdDEEHEEG QaThiGaIms LUTHEG@GD Sryensamar

A EAGES
Or
(b) Explain the basic sources of leadership power.
SEEENLD SFlemsdlen LU USTBISEET
N EAGES
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13.

14.

15.

16.

(a)

(b)

(a)

(b)

(a)

(b)

State the essential elements of Communication.

55616 (STLTLESETET ASSH TS SamSEnET 6T(LPGIS.

Or

Explain the sources contributing to noise barriers in
communication.

saeud Osrmyselld 155 SaLsmeT 2 (HeuTsHED
DS TIEISENET 66T E5.
Explain the methods applied for overcoming
resistance to change.
wIHPSHDSTaT  THTimus sLés LweaUBSSULHLD
(PDDS®ET 65l6TEE 5.

Or

What are the phases of organizational development
interventions? Discuss.

Blmeuar Cuobur’(h soeuiGseiler sl L kisar wrameu?
A EAGES

Analyse the impact of organizational politics.

Bimeiar oipfFlwellen sTéEssms LiGLUTLe  Clawls.

Or
Explain the characteristics of emotions.

o anrigélgaflen LanTLSamer allemd@s.
PART C — (3 x 10 = 30 marks)

Answer any THREE questions.

Discuss the various theories of personality.

< epantoudler uwCeum CamumhgEamer Lhm ellers@s.
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17.

18.

19.

20.

Elaborate on the sources of stress.

D& 2 (LPS5SSS 6t A HMIEIH T 6l fleums er(Lpg)s.

Discuss the Ouchi Framework developed by William
Ouchi about organizational culture.

Blimeuer seorssrrsansls UnM efleradllwbd &8l o HeursSw g&s
s Lanwlienu UHMl aNerd@s.

Explain the process of organizational development.
Blmieuer auariFSuden GFwcpenment alleTdEs.

Discuss the five critical pillars of organizational
excellence.

Blmieuer Slmiber sbg) (p&SW graaaeri LHM 6dleutss.
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13

DISTANCE EDUCATION

Common for M.B.A.(G)/IB/B&F/CS/PM/HM/HRM/T/EM/
RM/TM//LM/CM/FM/MM/SM/P&OM/Coop.Mgt. DEGREE
EXAMINATION, DEGREE EXAMINATION, MAY 2022.

First Semester

MANAGERIAL ECONOMICS
(CBCS 2018-19 Academic Year onwards)
Time : Three hours Maximum : 75 marks
PART A — (10 x 2 = 20 marks)
Answer ALL the questions.

All questions carry equal marks.

1. Who is an economist?

QurmeTTg Ty BlLjewTT eTeTLIeUT Wimi?

2. What is total utility?

Qwrés 2 LGUITELD eTETmTED 6T6wTen?
3. What is supply curve?

QULPEISED GUEETCSHIT(H GTETMITED 666N ?
4, What is an isoquant?

0 CFTELGTL_61) GTEITM TED GT60T60?
5. What is meant by entry barriers?

BIMLPESHEL_ TS Ol LIM(BET wing)?



10.

11.

12.

What is meant by cost reduction?

Qa6 @GMDSHE ETETMTED 666N ?
What is price differentiation?
allaner GoumiLi(HSS60 GTETMTE GTETe?
State the role of profit in a business organization.
cuantls Sjenwliber orugdern Lkidlaer GOILLALa|b.
Define : National income.
GUENTUWIMI 1 BITL_Iq 60T GU(THLDTEDTLD.
What is GDP?
Qrgg 2 eI (H 2 HLSE eTermTed cTemen?
PART B — (5 x 5 = 25 marks)

Answer ALL questions, choosing either (a) or (b).

(a) Explain the nature of managerial economics.

Cuemeamrenioll QUMmeTTSTISS 6 SenenosenaT 6leumss.

Or

(b) Law of diminishing marginal utility depends on
three factors. What are they?

@ophg Ogwd vweturl (B e4d eperm  sTreRilsmar
STTHGICTETS? D6 WITEnE?

(a) Explain the Cob-douglas production function.
M- &a6n cranicuiler 2 HLSH Qaweoum’ ()

Camum el cfleTéEs.

Or

5 D-5697




13.

14.

15.

(b)

(a)

(b)

(a)

(b)

(a)

(b)

Explain the law of demand. What are its
exceptions?

Coemeu afldlenw aflars@s. igen elldleflens@ser wmene?
Explain the relationship between price and revenue
under perfect competition.
gl Cumliguiedy eflened wHMID euHamiisES e Cw
o arem CHTLrenLl elensEs.

Or

Explain the concept of cost output relationship in
the short and long run.

Gndwu womb Farl @l L sHd Lsselme 2 HusH
Qg rrenLt eNlemd:@s.
What is penetration pricing? How does it differ from
skimming pricing?
sar(H(Heud ellemauil(Hend eTermTad eremen? g 2 FFLL &
alleneul(Hensudled mbg ereucurm CoumiLi(hdlermg?

Or
What is NPV? What are its uses?
NPV erenmmed ereimes? <4geim LILIETSET WTene?
What are the methods of measuring national
income?
Bl ig6T eUBLIaEms arallHeusnsrar aulfl(pennaer
WITeneu ?

Or

Elaborate the various factors influencing the level of
money supply in an economy.

Qummerrgrrsdlen Uantll Lp&s Hlepavenw blimemruisELo
smyenilsener edleuf.
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16.

17.

18.

19.

20.

PART C — (3 x 10 = 30 marks)
Answer any THREE questions.

How will you calculate marginal utility?

QOGS LI LIWLETLITL 1q GHEUT 6TTRIEIGTD S6mTédlL_aOTLD?

What do you understand by production? How does a
producer achieve least cost combination of factors?

2 pusd vl LPP BelT odleug wrg? e@m 2 HusHwmert
uCeum @by ULs O sefler soeneiemul ereuemm)
ErorefsH o eremLieng eNleré@s.

How are products differentiated in practice under
monopolistic competition?

gaCurs Gumiiguild o pusdl Qummerser Bl (pannuiled
ereueumm GCeumiLi(hdlempen?

Write a detailed note on investment analysis and the
methods of analysis.

WSOH BUie| remUmSWD, AHeT LG (LPEHHSEETILLD
umml e, elfleumen @HliLeny Sms.
In developing countries like India there are peculiar

difficulties involved in the estimation of national income
— Elaborate.

@pdwur Gurerm euemHd BT(HG6Ted BT g6 GUHLOTEISMS
g Heudle grsmyeam Sesaaer o drerer — afleu.
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DISTANCE EDUCATION

Common for M.B.A.(G)/IB/B&F/CS/PM/HM/HRM/T/EM/
RM/TM//LM/CM/FM/MM/SM/P&OM/Coop.Mgt.) DEGREE
EXAMINATION, MAY 2022.

First Semester
QUANTITATIVE TECHNIQUES
(CBCS 2018-19 Academic Year onwards)
Time : Three hours Maximum : 75 marks
PART A — (10 x 2 = 20 marks)

Answer ALL questions.

1. What are the situations (areas) where quantitative
techniques will be applicable?

S|eT6 B LIBISET CLIM(HhS&dnlq W @ LpHlenavseT eTemen?
2. Define:

(a) Mean

(b) Median.

cuanTwI) :

(1) sgme

(=) QevLbleve

3. Difference between linear and non linear.

CrMlwe woHmib Crflwed ojders CeumLim() eremer?



Express the following L.P. problem into standard form.
Max Z =7Tx, + 5x,

Subject to

2x, +3x, <20

3x; +x, 210

X,,%920

Yemeumpd Crilwed Blyeorss Hesme BHlanownar eulgeubdle
Qeueflil(HSsaLb.

<Safes Z =Tx, +5x,

o L LILL g

2x, +3x, <20

3x; +x, 210

X1,%520

What do you understand by the term sensitivity analysis?
o auidlpe  UGLUUMLG  epeld  Brager arevrenr  Lfiba
QsrerdSiser?

Define :

(a) Event

(b) Mutually Exclusive Events

cuenTwIy :

(<) Hapis

(<) urevLr QeuefliLen_wimen Hlapas]

Define Random numbers.

ETDD CTERTHENET UG FILIMIGEELD.

What is Monte Carlo Simulation?

wrer_GL srrCam 2 (HeusLiLI(HESIS0 CTETMTE GTETET?
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10.

11.

Briefly explain expected value of Pay-off.

TEHMUTTSSLILIHID 2argluilbd &m&sEW0Ts efleu.

What is mean by unbalanced transportation problem?

gwblenawnn CLUME@G6UTSS GTETMTE GTemen?

PART B — (5 x 5 = 25 marks)

Answer ALL questions, choosing either (a) or (b).

(a)

A small manufacturer employs 5 skilled men and 10
semi-skilled men and makes an article in two
qualities, a deluxe model and an ordinary model.
The making of a deluxe model requires 2 hours
work by a skilled man and 2 hours work by a semi--
skilled man. The ordinary model requires 1 hour
work by a skilled man and 3 hours work by a semi-
skilled man. By union rules no man can work more
than 8 hours per day. The manufacturer’s clear
profit of the deluxe model is Rs. 10 and of the
ordinary model is Rs. 8. Formulate the model of the
problem.

e Al 2 pusdwumert 5 Fpewner ,eETs6r LHHILD
10 oy doeovpwrer  yaEmsmearyd  Colamad s
Sirsgdlprt, Coaib @@ SHperwuier gt uld
Q@@ leadev ST wHmD e srsmyew wriluied e
sl(eremu 2 HeuTsGHDTT. @@ leodev wrdiflaw
o (heumés e  Smepwwrnear  waflgeammed  @)reur(h
eGP, ey SHpepwner walsame 2 wewl
Corapd  CsameuliLBdmgl. Caud 6@  FTHTrenT
wrdfleow o (meurss e Hoenwwren wealsarme 1 wewfl
CrrapLd, STy SlmenLowimer eflgemmed
3 wanfl Crrapd CsenailiLBdng. welwer alglliLig e
weflger e pranets@ 8 weanfl CrrsdnE God Ceolamen
Qetiw (wpigumg. eedev wrdfluder o HusHwmert emuibd
p. 10 womib grsmyen wrdflufler o HuSHwmerT LD
. 8 erafléy @shaTen 2 GFlHamer auly eUEMLDESHELD.

Or
3 D-5698




(b) Describe various measures of central tendency.

emLwLl Cungdlen LCaum) [BL_6Llq- &HENSHEHEN 6T
aNeuféaa|.

12. (a) Find an initial basic feasible solution to the
following transportation problem. Using Vogel's
approximation method.

Al B1 C1 D1 E1 Supply

A 2 11 10 3 7 4
B 1 4 7 2 1 8
C 3 8 12 9
Demand 3 4 5 6 21

emeupd Cums@eursg seamsslnE Ceursaoen Camymw
waperw LweaTLhSS rsHunrer e STeTs.
Al Bl C1 D1 El &fGursb

A 2 11 10 3 7 4

B 1 4 2 1 8

C 3 9 4 8 12 9

Coeneu 3 3 5 6 21
Or

(b) Ilustrate following probability and distributions.
(1) Conditional probability
(1) Binomaial distribution
(111) Poisson distribution.
1lereu (LD LiTaled Hmib Flaspsseiamar edlarése|b
®)  Hupsman Hlsbsse,
1)  Fmoiiy ureud

(11) umdegTer LIFeud
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13.

14.

15.

(a)

(b)

(a)

(b)

(a)

Explain characteristics of quantitative methods.

S|eT6] (penmaatien LiswTLsamer adlfleurs er(pseyLb.

Or
Explain applications of simulation models.
2 (HeusLILI(HNSSHIHE gl flufler LweTUm(H&aerT
GHleTd @ mISET.

Explain M /M /1 queing model and applications.
MIMI/1 auflensCamumien.  LweTUT(HSEHL 6
aleTé&a L.

Or

What are the different environments in which
decisions are made?

W16 T(H&SLILHID LIDGaum GHLRESET cTeme?

Given the following pay off function for each act
a, and a,

Q, =-25+40x

Q,, =—-80+29«x

(1) Find the break even value of x

(11) If x =5 which is the better act?

(1) If x=5 what 1s the regret of the poor
strategy?

(1v) If x =-10 which is the better act?

(v) If x=-10 what is the regret of the poor
strategy?

. D-5698




(b)

a, LOMD a, Gsmer saHwg  GFwOUTH

QarhHssliul (Hererg).
Q, =-25+40x
Q,, =—-80+29«x

1)  x er @enLdliL FraTs.

(i) x=5 eaflld erg Apps CFwen?

(i) x=5 eafléw Corgwrer 2 G org)?
(iv) x=-10 eafle erg) Sfpps QFwe?

(v) x=-10 eraflé erg Cumgwmer 2 5d?

Or
Consider the problem

Max z =2x, — bx,

Subject to

X, +%xq <2

2%, + x5 +6x5 <6

X, — %y +3x3 =0

X5 Xg,%5 20

Write the dual from the standard form.
FETUTL L &(HSSHle Clsmers.
9Flsul g z = 2x, —bxg

o LUl L g

X, +x5 <2

2%, + x5 +6x5 <6

X, — %y +3x3 =0

Xy, X9,%q 20

&G

@ mHlevaudled hHbgl Hlapawirar eulgeusS HE 6T(LHSeyLd.
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16.

17.

18.

19.

PART C — (3 x 10 = 30 marks)
Answer any THREE questions.

Explain applications and limitations of quantitative
techniques.

|67 B UBSeaflen  LwWeTUT(HEET OMmLD UL Semer
A EIGES

Illustrate areas and utilisation of probability theories in
the business.

auamflasdle Hlspsse| Camiur@hsaiear UGHseT LOHMLD
LweTUTL L 696T&&aLD.

Explain following simulation types

(a) Inventory

(b) Cash

(¢) Project.

Q6o (Hd 2 (HeusLILI(HSSISD UMEHEET 6l6Ts Es.

(=) 7566

(<) wewrid

@) $io.

A self service store employs one cashier at its counter.
Nine customers arrive on an average every 5 minutes
while the cashier can serve 10 customers in 5 minutes.

Assuming Poisson distribution for arrival rate and
exponential distribution for service time, find

(a) Average number of customers in the system
(b) Average number of customers in the queue
(¢) Average time of customer spends in the system

(d) Average time of customer waits before being served.

. D-5698




20.

@m &LCsmal s AT Se|ar i e sramarenyL
vwerU(HSgF . eaCeurm 5 Bl kisEpsEh Frmeiurs 9
QUMY EESWITETISET eu(pEmmiger, srameart 5 Bl mgaid 10
Mg EMsWTeTH&@ Cameu GEw (pigujd. alhans eNHgmn
umlgrer uUreuadlgid, Ceemeu Cprb SOSGEM  UFeUsdLD
@\mBSTE, L6Tel(HeUameUDHenD &erT

(=) eaumgsanswmerisatier Frmaf eramanidsamd

(<) euflengulieh @) (&G aumgGenswimarilen eraimenldsand

(@) eaumgsaswmeart Hgwedl(Hb syraf Crirb

() e@m eumgsoswurert  Cgmeu  Cewleusn@  (peir
158 (&G LD Frmafl Cryb.

Solve by simplex method

Max Z =3x, +2x,

Subject to

X, +x,<4

X =%y <2

X1,%5 20

Ablienden (pevperwt LWaTLHSSH Erésa]b.

SFlsul’ s Z =3x, +2x,

o L LILL g

X, +x, <4

X, — %Xy <2

X1,%5 20
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DISTANCE EDUCATION

M.B.A.(G)/IB/B&F/CS/PM/HM/HRM/T/EM/RM/TM/LM/
CM/FM/MM/SM/P&OM/Coop. Mgt) DEGREE EXAMINATION,
MAY 2022.

First Semester
FINANCIAL AND MANAGEMENT ACCOUNTING
(CBCS 2018 — 2019 Academic Year Onwards)

Time : Three hours Maximum : 75 marks
SECTION A — (10 x 2 = 20 marks)
Answer ALL questions.

1. Define management accounting.

CoemearTenLng GamddlLIcilen @)&ESamTD &(hH

2. Define financial accounting.
Bl samradlwed eueanyuim.
3. What is trail balance?
@ @UILTUG ETETDTE) 6T60T60 ?
4. What is depreciation?
CaWILDITETLD GTETMTED GT60T6n?
5. What is current ratio?
BL UL} e9$lFD eTemmmeDd eremmen?

6. What is fund flow statement?

HE @l L oiflées eramprmed ereme?



10.

11.

12.

State any two points of importance of cash flow
statement.

Qrras el L dsmsuiler gCsand @rar@h WpasdHwusglelsms
GG

Define cost accounting.
SIL 55N SEMSH WM UM TILIMISGSELD.
What does PV ratio indicates?
@eru ellpuenear alflsb eTens HL g ETLHE DG ?
What is marginal cost?
@misl Hlenaw Claeve eTammmed eTevmen?

SECTION B — (5 x 5 = 25 marks)

Answer ALL questions, choosing either (a) or (b).

(a) Discuss the utility of management accounting.
Coorame samdsdweler vwerLmhgamer ealoufsg
TGS,

Or

(b) What are the advantages of double entry system?

@rlen Lgla panmuller HETenLOSET WTenel?

(a) From the following information calculate the profit
during the year 2012.

Rs.
Capital as on 31.12.2012 66,000
Capital as on 01.01.2012 65,000
Drawings during the year 2012 12,000
Additional capital 7,000

9 D-5699




13.

(b)

(a)

(b)

Gereumd elleurmigefledmbg 2012-9b yemriqe FLigul
QOTUSMS HTETs.
.
31.12.2012 eyemanpw (psed 66,000
01.01.2012 ojemenmw @psed 65,000
2012<4,10 o ariged T(HSSS 12,000
T (NSO (LPFHED 7,000

Or

A machine was purchased for Rs. 2,40,000 on
1.1.2000. This is expected to last for 5 years.
Estimate scrap at the end of five years is Rs. 40,000.
Find out the rate of depreciation under the straight
line method.

1.1.2000 <yermi em. 2,40,000 wgllierer e Quibdlrid
UTBISLILIL L gl g6 Lwaretllié sreb 5 peamhiser.
e @mid iy . 40,000. CrrGasri(H wpenpulied
Cawinmen eN&lgLD SHrems.

Calculate stock turn over ratio :
Rs.

Opening stock 29,000
Closing stock 31,000
Sales 3,00,000

Gross profit ratio 25% on cost.

F18@ &PnS lflssms sassl(Hs

.
QaTL_&8 sr&Hd iy 29,000
@mnid Fr&SmLiLy 31,000
eNHuenast 3,00,000

Cwrss @erub Nfsb L ss ellaneuildn 25%.

Or
Describe the advantages of funds flow analysis.

BlE @l L uguumielier peranosamer cleufss.
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14.

15.

(a)

(b)

(a)

(b)

Reveal the merits of cost accounting.
SILSFHN e FHeuTd S W 6d 6T BGITENLDSEMEIT
GeuatliL(hSgls.
Or
Find out EOQ :
Annual usage — 6,000 units
Cost per unit — Rs. 20
Cost of order — Rs. 60

Annual carrying cost of one unit — 10% of inventory
value.

QUTRETTSTT AT S eTene HeTshs (Ha :
ULl Lwerum( — 6000 oje@aer
(1 Aevdler eflene — em. 20

(1 A meTEETET LlFava] — ¢m. 60

UBLIBET T(hSgFdFOID Dswe] - @ AHDG -
epeoLIGlLmmeT e 10%.
Find profit from the following data :

Sales — Rs. 80,000; Marginal cost — Rs. 60,000;
Break even point — Rs. 60,000.

Gemeu@ld  sHauLsmers  Garam®  Gerusdleanen
FeTsS (ha.

epuener ep. 80,000; @m&l Hlevaw Ggeway em. 60,000;
@eru pLLopm Hlene eflpuene em. 60,000.

Or
Explain the classifications of budget.

S Ll iqwiellen euangsaner alemd @s.
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SECTION C — (3 x 10 = 30 marks)
Answer any THREE questions.

16. Distinguish between cost accounting and management
accounting.

L &S STEHLQSEGD, Conaran SarsSugsEn o 6rer
Coumuim(hsener Srers.

17. X CO., purchased a plant for Rs. 1,80,000 on 1.1.2003
spend Rs. 20,000 for installation expenses. Depreciation
is to be provided @10% per annum on the diminishing
value method. Prepare plan A/c and depreciation A/c for
three years ending 31.3 every year.

X fmgwon  1.1.2003 <em  HmeyeusnE e 1,80,000
wdlyearer  @Quibdlrsans eumhdwugl. Ams  Hmeeusns
gh. 20,000 GQeeeupssiulLg. Cguiwmeard er(HCEsTmibD
10% @oppg6sd @iy wepuled BésliiulLg. <
Cammd ses@sar LrFE 31 erm  WplyssLumSearmer.
Pt AETHEEHGE QubSly sems@ woHmbd Csuinmends

SMEHE SWTT Calis.

18. Prepare cash flow statement
Liabilities 2009 2010 Assets 2009 2010
Rs. Rs. Rs. Rs.

Share capital 4,00,000 5,00,000Cash 60,000 94,000
Trade creditors 1,40,000 90,000Debtors2,40,000 2,30,000
Profit and loss A/c 20,000 46,000Stock 1,60,000 1,80,000
Land 1,00,000 1,32,000

5,60,000 6,36,000 5,60,000 6,36,000

Qrrés L Mlsams swm Cguis.
Gumm i 2009 2010 Gemggisser 2009 2010
- (- W (b

LIBIE (pSed 4,00,000 5,00,000@grésid 60,000 94,000
eflurumy sLaibCsmi1,40,000 90,0008 ameflsd2,40,000 2,30,000
Qaru, Bl &/ 20,000 46,000575® 1,60,000 1,80,000
Blevwd 1,00,000 1,32,000

5,60,000 6,36,000 5,60,000 6,36,000
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19. From the following data you are required to calculate :
(a) PV ratio
(b) BEP
(c) Margin of safety
(d) Sales to earn a profit of Rs. 90,000.
Sales Rs. 2,25,000
Variable cost Rs. 1,12,500
Fixed cost Rs. 67,500.
Getreu(md eNupriset el (mHbg
(=) @eomu eflbuenen eSllgn
(@) @ru pLLioH Heveori] e
(@) umgsmliL eTevened
() em. 90,000 @eorud UL Cewiw Geuedriqw eNbHLiener
< Fweihenn sarsH(Hs.
clpuene em. 2,25,000
wrpumb tFoe|ser ep. 1,12,500
Blenaw Glaeveser ep.67,500.

20. What is sales budget? How is it prepared?

cpueners  HLID  TaIDTD  eTemen?  AF  GTeUUTM)

swurilsstiuGS g
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DISTANCE EDUCATION

COMMON FOR
M.B.A.(G)/1B/B&F/CS/PM/HM/HRM/T/EM/RM/TM/LM/CM/
FM/MM/SM/P&OM/Coop Mgt. DEGREE EXAMINATION,
MAY 2022.

Second Semester
RESEARCH METHODS
(CBCS 2018 — 2019 Academic Year Onwards)
Time : Three hours Maximum : 75 marks
SECTION A — (10 x 2 = 20 marks)

Answer ALL questions.

1. What is a search engine?
CoLc QuBSITD erermme ereomen?
2. What is research problem?
< TTLFS SGH6 eTeTDTe) GTevTen?
3. What are unstructured interview?
S Le&s UL TS CHTSTEmTe) 6TeTmTed cTETe?

4, What is a sampling frame?

I FLL&LD cTemmmed cTene?

5. Define primary data.

wrSlfl grey cueprumsGs.



10.

11.

12.

What is longitudinal research design?
Bariomen <y miFS GulgeUELDLIL| GTETDITED GTEIT6H?
What is a pre-test?
(et GEFTHEMET GTETMTE CTETET?
What is graphic rating scale?
Eymeel9& S (H i6me] eTempmed erammen?
Define pictogram.
&GSl gmb euenFwmiss.
What is citation?
CnCame eremmme eTesmen?
SECTION B — (5 x 5 = 25 marks)

Answer ALL questions, choosing either (a) or (b).

(a) List the steps in the research process.

<M Cewdumiger Ligsemer UL iguiedl(Hs.

Or
(b) State the advantages of online research.

DTG <4, TTILIFS UG 6T HETENLOEENET 6T(LYF|S.

(a) Differentiate between census method and sampling
method.

wppans Qsm@Ed seanflliy (pepm wHMID WISl panss,

@en_ullevorer GeumiLmenL_ 6T(LpSis.

Or
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13.

14.

15.

(b)

(a)

(b)

(a)

(b)

(a)

(b)

Explain the ways to reduce non-sampling errors.
wrdlfl oens Yepsmer @GepliughsTer eudlsmer
AR
State the purpose of pre-testing the questionnaires.
e uligwee weardal igCu Garganen Gelicugen
CrI&ssms 6T(LHS)s.

Or
What are the types of schedule? Explain.

SILL_GUEMENT CUSSHET WITen6U? 6l6md: @s.

Describe the use of cluster analysis.

Qarsg uLumieier Lwerum el edleuflés.

Or

State the guidelines for making a wvalid
interpretation.

sflurer  elerdsd  eflliugnamear  euflar_(Heosamar
GFQ.Q@J&S

What are the procedures for hypothesis testing?
Explain.

smsICameT  ComganarssTear  BEL (PEIMSET  GTENET?
AR

Or
Explain inductive and deductive reasoning in detail.

grewred  wHML  FUuudlyb  uGssdaes  ellfleurs
AR

3 D-5700




16.

17.

18.

19.

20.

SECTION C — (3 x 10 = 30 marks)
Answer any THREE questions.

Examine how the research problem is identified, selected
and formulated.

S TTES  Hdsed  eTeueum L wmerd  sTewtLUHE DG,
Coinbls®&ssliLmhdng LHNID allgelmw&slLhEng eTerlms
deuf&s.

Examine the types and techniques of the observation
method.

souaflliL] (peDUAle cUENSSET OHMILD HIL LIBIGEET <4, FmId.
Explain the types of measurement scale with suitable
example.

Sjerail (b Sjemeiil e UGS G QurmggLomen
T(HS5GIHSTL(H L6 6SleTsEs5.

Describe the various contents of a research report.

@m WITES  SPlsmsuler LOCN 2 ETETL SEHmIGmET
leufés.

What are the problems related to classification of data?
Discuss.

srefler  euemsliun(k  Csmiumer  SGsdsdr  wWmeneu?
SOHSIEDTUIT(HE.
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DISTANCE EDUCATION
COMMON FOR M.B.A. (G)/IB/B&F/
CS/PM/HM/HRM/T/EM/RM/TM/LM/CM/FM/MM/SM/
P & OM/Coop. Mgt. DEGREE EXAMINATION, MAY 2022.
Second Semester
BUSINESS ENVIRONMENT
(CBCS 2018 — 2019 Academic Year Onwards)
Time : Three hours Maximum : 75 marks
PART A — (10 x 2 = 20 marks)
Answer ALL questions.
1. Define Business Environment.
auanfle GLbleanad euenTUImI&SHeLD.
2. What are the objectives of Macro Economics?
Curere] Qurmermsrysdlern @&mHECHTETHET WiTene?
3. List down the two major functions of the Government.
Sirdler @rer(® paHw Lewtlgemer L igwed (His.
4, Write a brief note on the advantages of Public Sector.
Qurgisgiennuller BeTenD&ET GMISS GDILIL] U Ts.

5.  Define GDP.
GDP g auanrumiss.



10.

11.

12.

State the features of Inflation.

LewTeisasSlern L semer alers @s.

List down the key functions of quality policy.

s1é Carl_urhsatien Hgweaour@samer UL igwadhHis.
What is known as Fiscal Deficit?

B uborE@Gemm eTenmmed cTemen?

What are the advantages of globalization?

2 &L TESIET HETENLOSET WITEne ?

Write a brief note on clean energy.
s OO GHSs Sn GHIUY s,
PART B — (5 x 5 = 25 marks)
Answer ALL questions, choosing either (a) or (b).
(a) Explain the constituents of Business environment.
auanfls @allen (padlw samser GMSg aleufsseayi.

Or

(b) Write a detailed note on ‘Industrial’ development in
India.

@ndwumedledr  Gsmper euerrdSullener  FGDSIH @R
ellfleuran s (Hen eT(LPGIs.

(a) Discuss the objective and tools of monetary policy.
vareilwed Qamerensulen @M&ECsmeTaeT OHMLD &Hellser

G&H&g afleum&sab.

Or
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13.

14.

15.

(b)

(a)

(b)

(a)

(b)

(a)

(b)

Explain the merits and limitations of export and
import policy.

gHmingl Hmbd Qn&E@W0S Cararensuler Hemenlo HMILD
EenLsamer 6llaTésEa]LD.
Discuss the need and importance of Social security
measures.
Feps  UMESTUL  BLellgsmaseller Coameu  OMILD
Wa&EwsFHusms lfleursEs.

Or

Write a detailed note on the significance of
Government Budget.

operhssdar Bl HLBsOar Seufwd  @Ghsg)
ellfleurar @MILIL eT(LPSELD.

Explain the Technology Development phases in
India.
@pdwureiler Asmpaomn L euerisluden Hlanesar GHss
aNfleurs ellerédsab.

Or

Discuss the steps involved in incorporation of a
business.

em Ozmfhle  Csr_mi@eugparer  Ligblerasamar
cfleumdlEgsa]Lb.

Define Carbon foot print. Explain its importance.

STTLIGHT uNISSL LD &Ly UDTS. S|S6
WP&HWSFIUSMNS 6Nl6TESE|LD.
Or

Explain the functions of WTO.
WTO &flerr uenflgener ellerdseyib.
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16.

17.

18.

19.

20.

PART C — (3 x 10 = 30 marks)
Answer any THREE questions.

Explain the PESTEL environments in detail with
appropriate examples.

PESTEL Qsmfléo @pblenes srraflsdar @hsgs sflwmer
2 gmrenThis@nLem adlflaims edlerése,b.

Enumerate the current Global Trade and Investment
Environment with apt statistical facts and figures.

sHGugerer 2 s Camfled wHMD PSSO @GNS Fllwimer
Yerefludlwed sreysCerm(h aflifleuns afleréseyLb.

Discuss the different taxes with its features, merits and
implication in the current Indian Business Environment.

@i Qzmhled @pblaouie sHGumg GEuoUT g 2 6Ter
LCeum euflaeT, HeubPler @eamTSFLIBISGET, HETenO&ET LHMILD
SIGaT HTEEmIGMmeT allifleurs elleurdléseaib.

Explain the concept of Industrial Licensing and its
implications in Business environment.

Qsmfley o Mivmsellenr  smSHIHas  HaTd@EGs  WLHMID
Sl (Fwd grésb Csmfled Bimeuear @wale ereueumm)
> grerg) eTarLiang aflifleuns aflenéseyLb.

Discuss the genesis and growth story of LPG and its
impact on business growth in India.

@ndumeliled  HryTETOWILNSSED, SflWMTOWOTESD  HMILD
2 OHLWLTESM QB TD9GS  Goblaned LOMID  FeTTeD
Qamflegiany euariFfludled UL HTEHD GNSEH ellfleurs
efleurglésa,ib.
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DISTANCE EDUCATION

COMMON FOR M.B.A. (G)/IB/B & F/CS/PM/HM/HRM/
T/EM/RM/TM/LM/CM/FM/MM/SM/P & OM/
Coop. Mgt. DEGREE EXAMINATION, MAY 2022.

Second Semester
BUSINESS LAWS
(CBCS 2018 — 2019 Academic Year Onwards)

Time : Three hours Maximum : 75 marks
SECTION A — (10 x 2 = 20 marks)
Answer ALL questions.

1. What is an Express Contract?
QeuafliLenL_wimem eUILIBSD TETMTE) T6men?
2. List down the persons who are disqualified from
contracting.
@UUBSLD AFws s5@GSuderars BursameT L i il (Hs.
3. What are the types of mistake of fact?
2_GTENLD FTMHS LA LS 6T 6T eUENSSET WTene ?
4. What is gratuitous bailment?
MSWLTHMD LILIGHL G GTEITMDITED 6T63TE0 ?

5. How is sale different from hire purchase?

aNpuener, F6LIEH GT QameTpgedledl(Hbg GTTRITBIGOTLD
Ceaumiu(hdlemma ?



10.

11.

12.

What is bill of lading?

SLILIG) &T&GLI LILIqUI6) GTETMITE) GTEI60?

What constitutes material alteration?

SMmblenavd H(HSHID cTeuHenn 2 6TeTL_&@&HEmg)?

State the doctrine of Subrogation in insurance.
sl g upmifleno wrHHL(Hd CaTium’ e & gmms.

What is the liability of an incoming partner in a
partnership firm?

@@ FalLrameno Hneladde o ereumbd gl L rameniowlifler
Quirmitiy erevren?

What is an unlimited company?

aubeom MDD eTeTmme 6Tebmen?
SECTION B — (5 x 5 = 25 marks)
Answer ALL questions, choosing either (a) or (b).

(a) What are the legal rules regarding valid
acceptance?

QFevaLquITELD gFhLler L b & elldlser wrenel?
Or
(b) Distinguish between Coercion and undue inference.
UMLMISS HMID SHMHlane eunLmsse Coumiti(Hss)s.

(a) What is continuing guarantee? When it can be
revoked?
Qi QummiLmg eTamred eTemen? jens rliGlLmIpgI
758 QLD ?

Or
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13.

14.

15.

(b)

(a)

(b)

(a)

(b)

(a)

(b)

What are the duties of the bailor?
UiLeL6a| QEiGeurtlen &L_anoseT Wmenel?
What are the modes of fixing the Price per Sale of
Goods Act, 19307
Qumpersafien ellhuemers g b 1930 @er Lig ellene
Blremruil& @D (LPEnMSET WTenel?
Or
Point out the characteristics of bill of lading.
LU FT&HEL UL IguIedl6r LIeRTLSeneT &l 1q STl (Ha.

How does a bill of exchange differ from a promissory
note?

@M LD e@riiwed sLEnd  peumsdlmhe)
eriimierd Coumui(hSlemmg?
Or

When does a life insurance policy acquires
surrender value?

Q@@ <udr s H peuamtd eleliy  wdlliemu
erlQumpg Cumidlmg?
Explain the doctrine of ultravires.

<dsmy Bpe Camum el eleré@s.

Or

Explain the rules of Supremacy of majority of
shareholders.

Qu@pburemenols LkiGsTrTgser Goadlary  ealduileanen
NleTsEs.
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16.

17.

18.

19.

20.

SECTION C — (3 x 10 = 30 marks)
Answer any THREE questions.

Explain the different circumstances of discharging a
contract by mutual agreement.
@@ @UUBSD LTELLT 2 L aTlIg&Hens (P  (PIg&sLiL(hib
LCeum GLpblancsaner elers:@s.
Describe the implied conditions in a contract of sale.
@@ elhumer @UUBSSH® 2 66T Wwanps HUbSmeTsamer
aSleuflés.
Explain the liabilities of the railway administration.
@ruieCeu Flreunsgdlen QuUImLLEmaT eleTsEs.
Bring out the consequences of dissolution of a
Partnership.
(M Gl L_TEmTenLD Blmicueid &M aV&SLILI(H6US6

eralleneralsameT Qeual&6laTemTis.

Examine the requisites of a valid meeting as per the
Companies Act.

Blmwg  slLgdar  Ep @ gHEE  gmigw gl L FHlen
9SS WU WIS FoMISET WTen6U?
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DISTANCE EDUCATION

COMMON FORM.B.A. (G)/IB/B & F/CS/PM/HM/HRM/
T/EM/RM/TM/LM/CM/FM/MM/SM/P & OM /
Coop. Mgt. DEGREE EXAMINATION, MAY 2022.

Second Semester
MANAGEMENT INFORMATION SYSTEM
(CBCS 2018 — 2019 Academic Year Onwards)
Time : Three hours Maximum : 75 marks
PART A — (10 x 2 = 20 marks)
Answer ALL questions.
1. Define information.
356160 LIDDH euenFImI&s.
2. Define Management Information System.
CoemeTenLd $&66 (LGP D DM euenTumi&Hs.
3. What is coding?
GO (B (PevD GTETDITE 6TEITeN?
4, What is Decision support system?
WPIg6] ASTE| AEDLDLIL| GTETDITE) 6T6IE0?
5. Write a note on electronic bulletin board system.
Wlerearemis SsHeu6 Liovans LDl e GO euenys.

6. Define computer network.

GwerGurdl euenavLdemered LHP cuenFLImI&S.



10.

11.

12.

What are the uses of E-mail?

LOlET <) @hFaI6IT LIWLIGITEET WITene?

Write a note on Local Area Network.

2 areepT LGS euenavls leaneamed LMl e @GDILIL cuanTs.

Write a note on communication Area Network.

556U CgmLL euanelienered Li@gd LDl e(h @GDILIL uenys.

What is Electronic Data Interchange?

Wersre) LUMTHOLD GTETMHTeD 6T6mET?

PART B — (5 x 5 = 25 marks)

Answer ALL questions, choosing either (a) or (b).

(a)

(b)

(a)

(b)

What are the characteristics of MIS?
Coararend H&56Ue) PBIGpemuier SmULLbgBIGET
wimeneu ?

Or
Describe the components of a computer system.
sanflafl Sienwliben samsamer alleuflés.
What are the components of management
information system?

CLoraimenLn 566 6 (LpMHIEAPEnMUNET &0 MISET WTenEL ?

Or

What are the characteristics of decision support
system?

Pl3.6] %576 SeLiber SpLLDEBISET wWrenel?
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13.

14.

15.

16.

(a)

(b)

(a)

(b)

(a)

(b)

Explain Wide Area Network.
sl UGS cuameliGenered LHM eNlerd@s.
Or

What are the differences between Internet and
Website?

@aeemrwid  wOHMD  Qevemwsersder  Coumum(Hser
wmeneu ?
Elaborate the role of computers in MIS.
Cemeamenld $&6U6 e(WPmBIGPaDuller sewtllGlLimdluder
ukidlener aflers@s.
Or
Explain Client / Server computing.
savflall  eummdl - eupmd LweTL@SHSOOL LD
NleTsEs.
What are the applications of EDI?
e rey LflbTHDSS e LieTUmT(H&ET Wmenel?
Or

How the software engineering qualities can be
assured in life?

aumpeled GenGumdl CGumhluiuwie) Hreysener ereueumm)
2 M CeliwiuL g Hb?

PART C — (3 x 10 = 30 marks)

Answer any THREE questions.

Describe the relationship between MIS and Decision
Support system.

Coerare $HeID  @UPBIGIPED WWHMID  (PIGe] ST
Sienwlidnsrer 2 pajpamenit elleuflss.
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17.

18.

19.

20.

Explain the structure of MIS for a service industry.
Cuerarend $Held ephIGpanuier &L amwbliamu Csamals
Qamflalley ellems@a.

Explain in detail Enterprises Resources Planning system.
Blmeuer  euer  FLOBsD  @upmiGapuilamear  edlfloums
A EIGES

What are the applications of Internet and website
management?

@evemrud HMLD @eawigser Goareamanouler LiweTIT(HSET
wmeneu ?

“E -Commerce occupies the world” — Discuss.

“enrafe auTSSHD 2 e GLphgiaTarg” - elleurdlss.
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DISTANCE EDUCATION

COMMON FOR M.B.A.(G)/TB/
B&F/CS/PM/HM/HRM/T/EM/RM/TM/LM/CM/FM/MM/SM/
P&OM/Coop.Mgt. DEGREE EXAMINATION, MAY 2022.

Second Semester
HUMAN RESOURCE MANAGEMENT
(CBCS 2018 — 2019 Academic year onwards)

Time : Three hours Maximum : 75 marks
SECTION A — (10 x 2 = 20 marks)

Answer ALL questions.

1.  What is known as job specification?

Ceuanev efleurs @MILIL| eTemmmed 6TeoTen?
2. Define HRM.

weflgeler GLoa meTenLoan il eUEnFuIm).
3. List down the merits of job analysis.

Cauane LELILIMeleT BeranLoseaner LiL g w160 (Hs.
4. Note down the merits of on the job training.

uenflert  LWlpHullen  sTremTons  FHUMD  HETEDLOSENET

GINIIGE:S



10.

11.

What are the objectives of online application?

Gevemreuf) ellarTanTliLISS 6 GHIECHTETSET WTenel?

What is known as fringe benefits?

2 LIMN& FQ)IENSSHET GTETMTE 6T6oT60?

What is job rotation?

venfl HLpMHE eTemmmed ereven?

What is known as labour attrition?

LeflwmerT e960&Hed GTETM e 6T6IEN?

What is personnel audit?

uanflwimeri senfldens eTermmed eremen?

Define collective bargaining.

gal_(h Curb-euenrwim.

SECTION B — (5 x 5 = 25 marks)

Answer ALL questions choosing either (a) or (b).

(a)

(b)

Discuss the evolution of human resource
management.

wefigeler Cuemarenuien Lflamo elarids @dlsgl
elleurdlésa]ib.

Or
Discuss the objectives of HRM models.

weflgeter  Cemamenwufer  LOCaM) wrdlfluflesr
Crrésmisamer alleurdlsse,Lb.
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12.

13.

14.

(a)

(b)

(a)

(b)

(a)

(b)

Define job description. Note down its need.

Ceuenar  Hlrawrud Gl -cuengum. 9iger  Csaneu
©hisg fn GHluY euamys.

Or

Discuss the significance of building employee
commitment.

seriflwiaefleom =N T TN T eueTTLILIgl 6o

WaHWSFuSmS efleundlsse,b.

Discuss the different types of tests with its
objectives.

Ceuemar Caraysaflenr LOCam euamEsmaTyd HMILD
9i5em CHITEEBIGMETLLD 6lleumdl&Esa|Lb.

Or

Explain the off the job development techniques used
to develop HR in an organisation.

Caumad@ uumpulL  Goburl(  cumssmers
Qarar(® walseer Cobur’ e Hlimeuarsse alarliLig
GMISg lles@s.
Distinguish between wages and salary.
Fa.60l HMID FbueTd Coumu(hSEIs.

Or

Discuss the implications of employee retention
strategies.

Ceuamawim_saer S&EEM6ULILIS D TET 2 Slgaflen
STESSMNS 66TEH G5
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15.

16.

17.

18.

19.

20.

(a) Explain the significance of promotion.
uewtl 2 wireller (WpadHlwsgleisams allersEs.
Or

(b) Write a detailed note on worker participation in
management.

Blreumasgdled sarfluiseflen umGsHlamu @hsg elfleims
GT(LPSGLD.
SECTION C — (3 x 10 = 30 marks)
Answer any THREE questions.

Explain the personnel policy and its key characteristics
with examples.

vemflwmert  Gsmetens  umOld  ger P& S LTy
BAOEITHENETILILD 2 FTTERTSHEIL 6 66T &5.

Explain the key considerations in conducting the
interviews in an effective manner.

Coips Garellenear SpliLn Geuou®ss Oeuw Coueamrig
PSS W Famsemer allens@s.

Discuss suitable training methods for operatives and
supervisors. Give examples.

Cuemearrenlo 2erHluIT WHMID SETSTewtILITETTSEhSSTET SEbs
LD (penmenil 2 STrenTSHEIL 6 65l 6TéEs5.

Examine the causes and consequences of labour attrition.
QgmlemerT alle@GSaIGSHTe STTETEISGET LHMID 6llenaeTe|seaer
&, TTW|BIGET.

Explain any five employee welfare measures to be
implemented in an organisation.

@@ Hneuagde CeuouBFsiL Couemmy L gbgl Liewtwmer

QD BL_GUIG HENSHENET 6l 6T G BISET.
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EXAMINATION, MAY 2022.

Third Semester
MARKETING MANAGEMENT
(CBCS 2018 — 2019 Academic Year Onwards)

Time : Three hours Maximum : 75 marks

SECTION A — (10 x 2 = 20 marks)
Answer ALL questions.

1.  What is market?
&HENG GTEITMITED GTEIE0?
2. What is marketing mix?
FHSUIN(HENS HOENE GTEITMHITE) GTEITEN?
3. What are consumer goods?
BTG QUTHETSHET 6TETM 6D GT60T6w?
4, Define market segmentation.
&G LIGLIL| — U UM S(hHs.

5. What is cost plus pricing?

L &sNeme GaTev allameudl(Hens eTaiimmed cTeTe?



10.

11.

12.

Who is a retailer?

Sevenm 6SlHLIEHETIITETIT GT6TLIGUT WITT?

What is personal selling?

&t BUT 6l HLIHET GTETDTE CTETET?

Who is a creative salesman?

DS LTaULPETET 69D LIGHGTUITETIT 6T6TLIGUIT WITT?
What is sales promotion?

elpueer Gobum® eTarmmed 6Temen?

What are the objectives of advertising?

fambLinsSen GrésmasdT WTma?
SECTION B — (5 x 5 = 25 marks)
Answer ALL questions choosing either (a) or (b).
(a) Distinguish between marketing and selling.
shensull(hens LHMID ellpuemen Celige — CoumLBhSHs.

Or
(b) Explain the functions of marketing management.

sheansull(hens Goeramanouler Lanflaamer afleui.

(a) Explain the factors influencing consumer behaviour.

B&TGeurT BLSMSCW LM&ELD srranflsamer afleur.

Or

(b) Explain the different stages in new product
development.

HgILQummer euerr&dlufler LibGoum Hlanevseanar afleur.
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13.

14.

15.

16.

17.

(a)

(b)

(a)

(b)

(a)

(b)

Discuss the various pricing strategies.
o Gaum elleneuil(Hens 2 Sdlser eleundss.
Or

Describe the process of personal selling.

seafpum allpuemens HFwaapenmen efle s,

Explain about any five methods of sales promotion.
puener Guobur (h&E vweatu®b gCsenbd Bbgl
papaeer afleur.

Or
Explain the kinds of middle men.

@en_flened (pseuisatien cuenssanet adlall.

Explain the advantages of advertising.

ellerbupsdler Lwenseaner elleuil.

Or
Describe the qualities of a successful sales man.

Qeupdlsgoner  aflpueert GASHHHudler sEHsamar
efleu.

SECTION C — (3 X 10 = 30 marks)

Answer any THREE questions.

Explain the principles of marketing management.

shangull(Hhens Goemarenng ssglelmisamar alleuifl.

Describe the bases of market segmentation.

shensLl LGLILGeT 9jgs Sethigamer afleui.
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18.

19.

20.

Explain the stages of product life cycle.
QurmeT yujer Hpm&luden LibCeum Hlenawsamer 6lems @s.

Elaborate the factors that decide the price of the product.
e Gummetlar ellenevenw Hlremrui&E Lo srranflaaer afleu.

Explain the methods of retailing.
fevewenm lldHLiener (penpEeneT alleurl.
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D-5706 Sub. Code

32

DISTANCE EDUCATION
Common for M.B.A. (G)/
IB/B&F/CS/PM/HM/HRM/T/EM/RM/TM/LM/CM/FM/MM/SM/

P & OM/CO-OP. Mgt) DEGREE EXAMINATION,
MAY 2022.

Third Semester
FINANCIAL MANAGEMENT
(CBCS 2018 — 2019 Academic year onwards)

Time : Three hours Maximum : 75 marks
SECTION A — (10 x 2 = 20 marks)

Answer ALL the questions.

1. What is financial management?

BlE) Goamemento eTeTmmed creomen?

2. Define the term risk.
@)L eTemm ClFTEOEIHE; Q) OEHETLD &(H.

3. State any two features of capital budgeting.
epesan Sl L sdlerm ergreug @) rent(h @ WL SMmET dnm)is.

4, What is cost of capital?

PGS E L_HEHLD GTEIMITE) 6TCITENT ?

5. What do you mean by optimum capital structure?

2 LD 2fema] epaGer Senwliant upil Bellm dleoig wirg?



10.

11.

12.

What is meant by international capital market
LIGTETTL_(b) PLOGUSET FHENS GTEIDITCD GTET60T?
What is tax incentive?
curfl 21555065 TENS ETEMMTED GT60TE?
Define the term working capital.
BLLUIL| (PS5 6cTern C&FTeOE|d @ eUen el VEEHETLD H(hHd.
What is meant by tax evasion?
cuifl $@NTLILY eTEMmMTeD GT6tTEn?
What do you mean by inventory management?
#165@ Coereamano LHP BellT oidloug wrg?
SECTION B — (5 x 5 = 25 marks)
Answer ALL questions choosing either (a) or (b).

(a) Explain the objectives of financial management.

Hl$ Coeremenouden Crrésnisamer 6llars@s.

Or

(b) Explain the relationship between “Risk and return”.

@ui wpod eumeurl e Cw 2 drer QFTLTLSamer
AR

(a) Explain the factors determining cost of capital.
PSS SL&&HSMmS HlTenTudld @b sryentsamer 6llersEs.

Or
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13.

14.

15.

(b)

(a)

(b)

(a)

(b)

(a)

(b)

What are the factors be kept in mind while
determining the capital structure of a firm?

epesar el Bliaruis@n Curg wardld meuss
Ceuamrig w sryanflaer wreneu?

What are the merits of IRR method?

<18 ellenere] 6% (LPeHUANGT BEITENLOSET WITENGL?
Or

What are the demerits of payback period?

W& B Ly s1ew (peppuller Semoger wirenel?

Explain the objectives of working capital
management.

BL UL epevger Goaramanouler CHréshisamer cllaTs@s.
Or

Explain the cost associated with maintaining the
receivables.

sLameriseamer  Ceonameny — CeleushHE @D
QFeva|samer cileTéEs.

Explain the objectives of cash management.
Qrrés Cuoenarenoulen Crrésnisamar 66T @s.
Or

Explain the assumptions and implications of
Gordon's dividend model.

Gordon's  jeuisEperLw  @eoru ey wrglflufler
SI@DTEBIGET OHMILD STEHSHBISENET 66T &H3.

3 D-5706




16.

17.

18.

19.

20.

SECTION C — (3 X 10 = 30 marks)

Answer any THREE questions.

Explain the net operating approach to capital structure.

Blar  peoLpenm  eumeumil  Casmium®  pappudled  epavgen
Sjanwlient UHMl ellerd@s.

Discuss the NPV method of evaluation of investment
projects.

wsd@hsaflar SHLsms wLHAIIH OQeleudad Net present
value wpevpenws Lpd eleurdl.

Describe the risks and cost of holding inventory.
FI&HG @MUY @eulugTe® gHUL&FlgUl @)L T&HET  LoHmID
Qeeveilemmiger umml efleufl.

Explain the methods of forecasting the working capital
requirements of a firm.

BLLUL (psedler Coeneusaner (pem pUle] QFILD (PanDmEamaT
cAlemd: @s.

Discuss the different factors that influence the dividend
policy of a firm.

@@ Bneuasdear UksTsTLES Gamarasublaner HliamuisEn
LeCeum srrantlganers LD eSleurd.
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D-5707 Sub. Code
31733A1

DISTANCE EDUCATION
M.B.A.(General) DEGREE EXAMINATION, MAY 2022.
Third Semester

INDUSTRIAL RELATIONS MANAGEMENT

(CBCS 2018 — 2019 Academic Year Onwards)
Time : Three hours Maximum : 75 marks

SECTION A — (10 x 2 = 20 marks)
Answer ALL questions.

1. List down two key features of Indian constitutions.

@pdu  orflueawliber @ream( (WPSIW  SbFmIGmET
ULl iq WSl (Hs.

2. Define labour.
Qamfleomart - euanrum).
3. What are the objectives of trade union?
Qasmln shisssen CHTEsnIGET LITane?
4.  Write a brief note on ILO.
ILO giilsg Sim @HlLy euevys.
5. What is known as welfare fund?
BaBlS ereTmmed 6TEMENT?
6.  Define industrial relations.

Qamflegienm 2 meHET - CUENTUIN).



10.

11.

12.

List down the functions of works committee.

vewtl @ pellen Couanavgaer LiL g 116l (Hs.

What is known as voluntary arbitration?

senenie B(HBIEN GTEMMTED GTETET?

Distinguish between lockout and strike.

Blmieuer ienL_LiL] wHmIb Ceuane Bimssd Coumiti(Hss)s.

Write a brief note on KPO.

KPO @fisg Sp @hluy auers.

SECTION B — (5 x 5 = 25 marks)

Answer ALL questions, choosing either (a) or (b).

(a)

(b)

(a)

(b)

Explain the directive principles of state policy.
oflen  Cory  Caratansger @GhsgH FHweeanoliyy
L6 2 arareupenm eNleTdHse]Lb.

Or
Describe the genesis of labour movement in India.
2 eppriumert @Quiss Cempmid @QpSHuneded ealaTThagl
G@MSg efleuilsasaib.
What are the objectives and functions of labour
machinery?
Qamflemery ojenwliLseflenr Crrésniger wHMLD Leamflser
wimeney ?

Or

Explain any two types of negotiations with its
objectives.

gCoepd @rer( CudseuTiHns UMmssEr  GNISSHID
LHOID SiHe CHTESBIGMETLD 6Sl6TéEs5.
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13.

14.

15.

16.

(a)

(b)

(a)

(b)

(a)

(b)

Discuss the social obligations of the industry.

Qamiflésatlien #eps sL_anLosameT 6leTéseLD.

Or
Write a detailed note on grievance procedures.
@&dnCaEL  wperpuiled 2 6Ter B (PEDEET  (GDSS)
aleufl&aab.
Enumerate the collective bargaining with its merits.
gl ()  Cursdler obFRGET LHMID  HETELOSEET
aleufl&aab.

Or

Write a detailed note on employee safety
programmes.

o eppliumeri  urgisTlL  Blyoser  @Mlsg  allfleurs
T(PSaLD.
Discuss the need and significance of house journals
in a firm.
@@ BHneasdd s sepslmssaiar Csamel OHMLD
Wa&HWsgusns cfleufléEsalb.

Or

Describe the key labour challenges involved in
agriculture sector in India.

@ndlw Ceuarmenr gepmuile 2 cmem ©SmLslev memiya(erhsd menr
FUTOSET &N &g elleurdlsse,b.

SECTION C — (3 x 10 = 30 marks)

Answer any THREE questions.

Discuss the concept of international labour movement
with its genesis.

2 @& Ggmlemert Quisssslen CETHMHLD WHMILD cueTTES GHSs)
allfeurs edlarésalib.
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17.

18.

19.

20.

State the statutory welfare measures in the labour laws
with suitable examples.

sl Uuquirer QgmblemerT pearsamer @&HlSE Qb Qgmdla
slLmisatled o etareuameupenm  edlfleuns  T(HSTHISEHTLLaLD.
sflwmen o sryemThiSmeTLD S(Hs.

Define wage boards. Explain its key components and
reporting system.

sardl-eUa TN, DUSEUML W (PSS FamSmeTu|d LHMILD
SMGMSHMETLD &S 6dleTése, L.

Discuss the education and training mechanisms stated in
labour laws and machinery with its significance by citing
appropriate illustrations.

Qgmlemert peer &mihs &Hoedl WwOHML LGS FTIHS
Senwliger  GNss  @bHu  Asmbeorert sl SSHled
2 _@TerarelnHenm fNfleurs elleundl&sa]Lb. <450DCHHM
2_STTGUTRISEDETILD GLLMIES.

Enumerate the special provisions needed to be
implemented for child and female labour’s.

Qemfleomert sl gHer  GB@SHET  WLOML  Gluemr
QamflemariaEhassTar FmLiL| |DEFHISMmET 656md@s.
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D-5710 Sub. Code
31734A2

DISTANCE EDUCATION
M.B.A. DEGREE EXAMINATION, MAY 2022.
Third Semester
General
LABOUR LEGISLATIONS -1
(CBCS 2018 — 2019 Academic Year Onwards)
Time : Three hours Maximum : 75 marks
SECTION A — (10 x 2 = 20 marks)
Answer ALL questions.
1.  Define Factories.
Qamfihamena-cuamyell&EETLD H(Hs.
2. Who i1s Occupier?
SIG@ILGAILIT eraLIGIT WITT?
3. Write a short note on Competent Person.
BGS cumiips pui- Sy GHlOL s,
4, What do you mean by Penalties?
ser_enangar LpM BedlT idleug) eremes?
5. What is Industrial Dispute?
QsmODH SESTTMISHET GTETMHTE) 6TEMET?

6.  What is Lay - Off?

&M% Gouanew B&sD eremmimed erevmes?



10.

11.

12.

What is Retrenchment?

L GEDLIL| GTETMTC) 6TCITE ?

What is Standing Committee?

Hlenavds (& (Lp GTEITMITED GTEITET?

What is Employees Provident Fund?

venflwmerraer Caopeo Bl eremmmed ecreme?

What do you mean by contract labour?

eUiubs uaswrariger uphb BedlT iPleug ereme?

SECTION B — (5 x 5 = 25 marks)

Answer ALL questions, choosing either (a) or (b).

(a)

(b)

(a)

(b)

Explain about the workers’ health provisions in the
Factories Act, 1948.

Qemdihsrene &b 1948-ar Ly Gsmemeriseten
2 CrrsHwd upml &L Fr55I5EmaT 6l6TsEs.
Or

State the Penalty Provisions in the factories Act,
1948.

Qamplhereney L_Lb 1948 @i Lilg. SeTL_enar FTifhg FLL
ETSGHISEHEMET Fa /N5 .
Explain the provisions relating to ‘Lock Out’ in the
Industrial Dispute Act, 1947.
Qzrdld sepmm FlLb 1947-er L sseuenLLGem
FISFIGHM 6T N6 @8,

Or

Enumerate the powers of authorities under the
Shops and Establishment Act, 1947.
SEOLGET WOMID  evsruerd FULD  1947-em  ug
sdlarilgefler ofsmrmisamer eflerd@s.
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13.

14.

15.

16.

(a)

(b)

(a)

(b)

(a)

(b)

Describe the benefits of Employees State Insurance
Act, 1948.

uenflumerrger — wrflewds  sTOSEH  Fllb  1948-an
BETENLOEHENET 61 61TE (5.
Or

Explain the functions of Inspector under ESI Act,
1948.

uenflwrerigar e smilbEH #lid  1948-am  Lig
<pwieumerifler Lanflaamer aflers@s.
Briefly explain about the Unfair Labour Practices.
Bluruwny Qsmfleorert peoL(penm&sear LUHDl S(HESLONS
oNeT&SHE LD,

Or

Discuss about the Employees Provident Fund
Schemes.

uentlwreriser Gurg Caope  HH Sl sws ubb
Al EAGES
Enumerate the duties of Inspectors.

Spuieumerifler SLenLo&erT wreneu?

Or

Explain any five provisions of contract labour
regulation and abolition Act, 1970.

UUBE Csmeomeart sl (Gurh wHmD @WEINLE FlLLb
1970-éi Ly FETEIG BWHGI FLL_ FTSSHIEHMET 6Jl6TdHSHe|LD.

SECTION C — (3 X 10 = 30 marks)

Answer any THREE questions.

Describe the workers’ safety provisions in the Factories
Act, 1948.

Qamfihereney s L1b 1948 ey Qgmfleomarisefler Lmgsmi
FMMHS FLL FTSSHIEHMET 69l6mdHsHe]|LD.
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17.

18.

19.

20.

Explain the provisions relating to Employer’s Liability for
Compensation.

Quiliiyng Ceeme smueifler Qummliy ubdlu L
uOCoum &L L F755155m6T 65l6T&ES6|LD.

Explain the salient provisions of Shops and
Establishment Act, 1947.

SOLGET OHMID evgmend FU L 1b 1947-6m Lig LeGeum sl
FT5GIHHMET 6ileT&se,LD.

Write short notes on:

(a) Work Committee

(b) Conciliation Officers

(¢) Board of Conciliation

(d) Industrial Tribunal.

AnEHIY sMms.

(=) uenilé GW

(<) ST AYIEITEHET

(@) &wresmal

(FF)  QamPé emibg Sl wempid

Discuss about the Employer and Employee relationship

under the contract labour Regulation and Abolitions Act,
1970.

euubBs Ggmfemert sl Guur® wooHmD  eWiyE FLib
1970-eér L  Qgmblemert wHmL UamflwreriseT 2 mey
(PDDSET 65l6TEH 5.
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D-5713 Sub. Code

31735A3

DISTANCE EDUCATION
M.B.A. (General) DEGREE EXAMINATION, MAY 2022.
Third Semester
TRAINING AND DEVELOPMENT
(CBCS 2018-19 Academic Year Onwards)
Time : Three hours Maximum : 75 marks
PART A — (10 x 2 = 20 marks)

Answer ALL questions.

1. Give any two differences between education and training.

salsEh, Llindlseh @l Cuwrear gGsaib  @rearh
Coumuim(hsemer H(mhHa.

2. What is vestibule training?

pengal Lt LudHE eremmmed ereven?

3. What is individual analysis?
eIl L L@GLUUme, eTeTmTe) 6TEmeT?
4. State any two internal sources for selection of training

manager.

uuwipndl Cuerermenys GCsiey Gelicugnsmear gCHend @) re(h
2_GIT PLPGUMRISHENET Fo. M.

5. Point out any two functions of employees training.

seriflwirger Ludh&uder erCaeanid @ renr(h LanllEamers &ms.



10.

11.

12.

What is On-the job training?
uentlufler Cumg Lulpweflggen eremmmed eremen?

What is evaluation of training?

LD HINH S eTemmTed eTemen?

What is sensitivity training?

2 awrilmen LIudmH& eremmmed eremen?

Write a note on Return On Investment (ROI).
WS 1g6 LG men au(heumil UHml GMHLIL| euenys.

What is Corporate Social Responsibility (CSR)?
Bming supsm QUTMILIL|&ET 6TETMTE 6TeTe?
PART B — (5 x 5 = 25 marks)

Answer ALL questions either (a) or (b).

(a) What are the objectives of training?

Ll p&luder CrrEsmIGeT WmTene?

Or

(b) Explain the features of management training

programme.

Cuemeamrenol LD S L gdlen SjbsmigEmar alers@s.

(a) Mention the organisational structure for training.

Lwinélgsrer Blmeuer ewlibaner GHLGHs.

Or
(b) Write a note on Goods and Services Tax.

F78@ wHmnib Crenel aufl LHM @D cuenrs.

2
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13. (a)

(b)

14. (a)

(b)

15. (a)

(b)

What are the challenges faced by a trainer?

@ LWhEwmer T Tl TGlSMET(@EHLD FoUMESET WTEnGU?
Or

State the need for employee training.

sar Sl Ludh&lufer Coaneuganer @Ik (Hs.

Explain the importance of executive development
programme.

Blreurdl  Cuobu@ssed SlLsdHar  WpasFlusgieusams
AR

Or

What are the advantages of on-the job training
method?

veanfluldlenCumg Ludnweflssadler perenose wmened?

Explain the objectives of learning theories.

shme GCarurhseier CHTaEsnIEmeT 6l6md@s.

Or

As a training manager, how can you organise an
effective training programme.

e uuwlins Cuoemergrs Lweerer LUdHS S sos
GTRIBIGHTLD [BL_&g&|6elM?

PART C — (3 x 10 = 30 marks)

Answer any THREE questions.

16. Explain the strategies for development of HRD.

weflgeler CobUT 4 HETET HIg)&SBISMm6T 6l6md @s.
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17.

18.

19.

20.

Elaborate the different methods of off the job training.
uentlamym LudHHwelsse (penmsamer 6lleTd@s.

Discuss the importance of organisational climate for
training and development.

uwmnd  womid  CuobuBssdled  Blmeuer  @pHlaeuler
W&HWGgeusSS e afleurd).

Explain the evaluation methods of training.
LpA wHUGABH SO 6 (pannasamer 6fleTéEs.
What are the training and development programmes

conducted by Indian Government? What is its impact?

@pdu ST BLSSLLIGL LD wHmd Cuobur (s

L BISET WTEnEU? DIF6 STEHSLD 6TEIME?
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D-5708 Sub. Code
31733B1

DISTANCE EDUCATION
M.B.A. (General) DEGREE EXAMINATION, MAY 2022.
Third Semester
MARKETING OF SERVICES
(CBCS 2018 — 2019 Academic Year Onwards)
Time : Three hours Maximum : 75 marks
SECTION A — (10 x 2 = 20 marks)

Answer ALL questions.
All questions carry equal marks.

1. Define Services.

Caeneuenl cuenywimi.

2. What is known as “Market segmentation”?
&G LIGHSSE TGN GT60T6 ?

3. What do you mean by positioning?
Blen@ LSS GTETITED 6TEMET?

4. List down the 7P’S

TP’S o uligwel(Hs.

5. Write a brief note on Resources.

euaTIET GBISE Sln GHIUY eT(pgis.



Define quality.
ST GMSE eUTLIMISSHELD.

What are the dimensions of service quality?

Caaneus SrsSlem gamiseT Wmeneu?

Note down the objectives of consultancy services.

Cargamen Caaneuullan Crrésmigsamart LUHM GOILL| euenTs.

List down the merits of “Repositioning”.

wniblepeliLhSgIFeN 6 BemenLoganer L g wad (hs.

What are the pitfalls of Network Marketing?
QarLiy sbensIL(HSSISN6T G@DUT(HSET WiTened?
SECTION B — (5 x 5 = 25 marks)

Answer ALL questions, choosing either (a) or (b).

All questions carry equal marks.

(a) What is vision statement? Why is it needed?
QzrenCrBrEE@ sabm  eTaTDIE)  6Temen? gl  6Jem
CaemaeuliLi(h&lemma,?

Or

(b) Explain the different types of market segmentation.
shensanll UGS 2eter  LGeum  euMmSSHET
G

(a) Discuss the customer expectation of service
provider.

Ceaneu eupmi@UeIMLLOI(HHg msTCoumtler erdlmuimiliy
G@MSg efleuflsasaib.

Or
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13.

14.

15.

(b)

(a)

(b)

(a)

(b)

(a)

Explain the basis of resource allocation and its
monitoring.

SSMIEIGM6T LkisailLg womn GCuhumienelud (hgedsr

Sl LILMLE FamiseT GNSE ellersHeEeb.

Define CRM. How does it help to improve the

service quality?

aumgemswmert 2.pea| CoTarepoeamw e

Geanauuden sy 2wy CRM ereueumm 2 g6l Liflflemmg)?
Or

Write a detailed note on Insurance Marketing in
India.

Gudureilad s1ISE sheosiibse @biss fo Gbloy
T(LPS)S.
Distinguish between supply chain and logistics in
the services marketing.
QumrpLser Ggermm CameaI&HEGD MSWTEBRSNISEGLD 2 6TeT
Caumurenl_& sr_(hs.

Or
Discuss the evolution of positioning.
Blevablmssedlen Liflaumon @ilsg elleurdssab.
Note down the challenges involved in Healthcare
marketing of services.
wmSgHIeCaamel shansuill(Hsaller 2 6Ter Foumaser @Plss)
GOy euenys.

Or

3 D-5708




16.

17.

18.

19.

20.

(b) Describe the legal barriers involved in services
marketing.
Caaneu  shanguil(haed oeremr &L SOLSHET GDSI
aleuM&sali.

SECTION C — (3 x 10 = 30 marks)
Answer any THREE questions.
All questions carry equal marks

Explain the service marketing planning process.

Caameu  shangliL(BSgs0 LB  Cswuaipeanmenw
oNeT&EHeyLD.

Discuss the different types of services.

Caanauuilen LivGeuml cLmEFHM6T 6Ml6Td:@Hs.

Describe the different levels of service positioning. Give
examples.

LCeum  ojereflewrer Coemeu Hlevawblmsse @Ghsg o Mw

DG TITGUOT B8 (GTHL_60T 641 61TE> (3)55.

Discuss the current trends 1in Tourism services
marketing.

someorsgen Csmel FhanguilBzeler FHCUTLG @)HSELD
Blenaw @Ml&g) eleundlssa,ib.

“Entertainment and Recreational services marketing is
challenging and dynamic in nature” — Comment.

Caafldens womd  CQumipgCursg Csmeu  shamsuil(Hans
Foumesar.  Hleanmbsg WLOHMID  IMID  SeTOU|EL g —
Nl &s.
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D-5711 Sub. Code
31734B2

DISTANCE EDUCATION
M.B.A. (General) DEGREE EXAMINATION, MAY 2022.
Third Semester
PROMOTIONAL MANAGEMENT
(CBCS 2018 — 2019 Academic Year Onwards)

Time : Three hours Maximum : 75 marks

SECTION A — (10 x 2 = 20 marks)
Answer ALL questions.

1. What is promotional campaign?

eNerouy MF&ETID TETmTED 6Teomen ?

2. What is advertisement in marketing mix?
FHenSUNWE Seveneuuileh eSlaTDLIFLD GTETMTE cTerTe?
3. Define sales promotion.
eflhuenen 2and@eilliL) LHM euenTLIMISHS.
4, What is institutional advertising?

Blmicuer eNeTdLITLD GTETnTED 6T6Ten?

5. List down any two advertising agencies.

gCaa@ib @ rewr(h ellaTbuy HlmieuambisenaTil UL iquied (Hs.



10.

11.

12.

Write a note on media research.

perL & <, rmlFS LMl e(m GDILIL cuenTs.

What do you understand by personal selling?

safl pum ellHLienar LHH Briser <idleug) eree?

What are public relations?

D&ESHET QFTLTL| GTETDTE cTeome?

What is sales force management?

cllpLienaT &5 GLOGMERTENLD CTETMTE) 6T6IT6n?

What do you understand by performance appraisal?

Qewddmer wHULEH DM Briser <idloug) creme?
SECTION B — (5 x 5 = 25 marks)

Answer ALL questions, choosing either (a) or (b).
(a) What are the objectives of sales promotion?
ellhuene 2ears @66 CHT&smIsET Wrenel?

Or
(b) What are the various objectives of advertising?
ellerbupsdler LLCeum CHTEEBIGET WTan6?
(a) Explain the scope of advertising in the present —
day context.
Blapasre  @Gpald  elarbursdler  LFDELIO@mEW

efleums)&s.

Or

9 D-5711




13.

14.

15.

(b)

(a)

(b)

(a)

(b)

(a)

(b)

Explain five functional areas in advertising agency.
ellerbLy  BHlmeuarsslen emmg GEeuouT () UGS smar
AR
What are the key tools available for public
relations?
Qurgibsser Ggrrysaie Halsas salqgu (pEHSw
Cumlaer wreneu?

Or
How would you measure advertising effectiveness?
eflaribLiy QFwedmener ereueumn Briser oerel(Hedrer?
Discuss the characteristics of sales force
management.
dpuemer 655 Coemamenwufer  SplifueLsamer
efleums)&s.

Or
What are the characteristics of personal selling?

geflpum allpLearuiler SlmUILLDEBISET Wmanel?

Discuss the trends in personal selling.

safpum allpuemaruiler CursHlaar allounslss.

Or

Explain the various process involved in recruitment
of salesman.

dpueerumert U Camliler  o6ter  LLCeum

Qe papaamer allers@s.

5 D-5711




16.

17.

18.

19.

20.

SECTION C — (3 X 10 = 30 marks)
Answer any THREE questions.

Examine the factors to be considered while selecting an
advertising agency.
edlarbury Flmeuarsens GCare| Gawlwyb Qumipsg seueafléslinL
Ceuatmgw sryanflsamer <y liey CFuiis.
What are the pros and cons of using institutional
advertising?
Blmeuar efarbLrsdled o 6T BeendGar LHMD  SepLoSET
wrened?
Explain the different types of consumer sales promotion.
msTCeurt ellpuemenr CQu@mEssHen LOGoum cuamsser LD
A EIGES
Explain the importance of direct marketing.

Cririg shanguilwelien (padlwsgleusams elerns@s.

Discuss the ethics in promotional programme.

ellembur L _gdlev 2 eémer QB (pappEmaT 6leuUTS&Hs.

4 D-5711




D-5714 Sub. Code
31735B3

DISTANCE EDUCATION
M.B.A. (General) DEGREE EXAMINATION, MAY 2022.
Third Semester
PRODUCT MANAGEMENT
(CBCS 2018 — 2019 Academic Year Onwards)
Time : Three hours Maximum : 75 marks
PART A — (10 x 2 = 20 marks)
Answer ALL questions.
1. Point out the components of a product.
e Qurmetler gmmsamer @GDHILIEHS.
2. What do you understand by New Product Development?
ydw Cummer o (heurésbd Lpi Bhiser Sidleug) ereen?
3. What is meant by launching?
Qeueflui( erarmmey eremmen?
4, What is FMCG?
FMCG erenmpméd ereves?
5. What is Creativity?
UL LILIMHME) GTETMTE) 6T60TE0?

6. What is Innovation?

L|SIEDLD GTEITMTED GTGITE0T?



10.

11.

12.

What do you mean by product positioning?

Qumer Blevaiuim® upd Briser oidleig) ereren?

What is meant by Brand equity?

G FTesTL LIMkI@&S6T 6TEM 6 GTeoT60?

What do you understand by Product Life Cycle (PLC)?
QummeT umpdend &pH& LHM Briiser SiMeug) eremer?
What is product differentiation?

Qurmer CoumLIHSSHIHE TETMTC GTeT6n?

PART B — (5 x 5 = 25 marks)
Answer ALL questions, choosing either (a) or (b).

(a) Describe the role of product managers.

Qumrmer Cuoemerisatien Litidlaen efleuflgs.

Or
(b) Explain product elimination with an example.
Qumpener BaHlell(Hger LD 2 STrarTSgIL e 6llaTs @s.
(a) What are the steps involved in new product
development?
HHw Qummer 2 meunsssHler mhHUL(heTer Lilgblaneser
wimeneu?
Or

(b) What are the key considerations in designing a
positioning strategy for a product?

@@ CQurmepsstar  HlaluBhsgid wWess Fnaer
algeums@L  Cumrupg, sealssiuL Ceueriguw
S| DEBIGET WITENE?

9 D-5714




13.

14.

15.

(a)

(b)

(a)

(b)

()

(b)

What are the variables that affect the position of a
given product?

Qar@h&ssuul_(hearer  Gummer  swmfliber  Blepaenw
umdl&@Lo wrhedlser wrene?

Or
Explain the concept development and testing.

&(H5G| euerids wHmib Camsaaruilenar allersEs.

Explain product positioning suitable example.

Qummper Hlepaium’enL eT(HSSISETL(HLeT eleTéEs.

Or

‘Packaging plays an important role in a product’s
stability’ - Justify this statement.

Qumrer swrillbnarer Bleaawsseamauie CusCHmIm
WPEEW ukE — audlsfamg.  @bs  smpdleen
Blumulu®ss)s.
What are the decisions required in the
operationalization of a product life cycle?
Qumer eumpe] &PpHFH Geuoumigd CsameuliLiHibd
W4 Ceu(HSSOSHET WTeneu?

Or

What the help of appropriate examples, explain the
reasons for product failures.

Qummgsorer o gsrrauhsdr 2 saflujLer,  CUmmeT

Camebal & (eh& S Ten &TamThRISE 6T 6l6rms:@s.

5 D-5714




16.

17.

18.

19.

20.

PART C — (3 x 10 = 30 marks)
Answer any THREE questions.

Explain in detail product classification.
Qurmer euensliLT(hsemer allfleurs cllersEs.

Discuss the various research programmes for marketing
a new product.

@m Uswu Curmener shensliLhSSHeusHSTaT LGN
Q&S Sl L_misemer eleumdss.

Explain the various steps involved in product research.
Qurmer < rmussude mhHul(herer LOCeum Uigbleneseaer
cfleT& G s.

Describe various brand positioning strategies. Give
examples.

ueGeum  Lgrenr  Hlaveliu®sgise wsHamer  efleulss.
2 _GMIE0TBIGET &(H.

Describe Product Life Cycle.

QurmeT eumpsens &HpH& LD elleuss.
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D-5709 Sub. Code
31733C1

DISTANCE EDUCATION
M.B.A.(General) DEGREE EXAMINATION, MAY 2022.
Third Semester
MANAGEMENT OF FUNDS
(CBCS 2018 — 2019 Academic Year Onwards)

Time : Three hours Maximum : 75 marks

SECTION A — (10 x 2 = 20 marks)
Answer ALL questions.
1. Write any two features of funds.
BlEluller ojbemise TCHenILDd @) TaTiq ane 6T(LGIs.
2. Mention the short term sources of funds.
GnFw sre HiF gsTrmisamer @GOG Hs.
3. Write a note on fund allocation.
B 281680 LHH GHILL auemis.
4.  What is debenture?
LTSS TID GTGTMITE) 6TEIMET?
5.  Define inflation.

LeTai&ED U TeleEEEITD &(1hs.



10.

11.

Write a note on explicit cost.

GeuatliLien_& Glgee] LM GOILIL| euamFs.

What do you mean by flexibility?

QpSlipeiggerento LnM HelliT ifleug) wrg?

State the importance of optimum capital structure.

2 &bG epesa sLLablider (pefluggieusams & hs.

Write a note on American Depositary Receipts (ADR).

2QwM&s serepdlwu @rfg uni GHlLiy er(ps)s.

What is multinational company?

Lememl_ (5 HlmIeUETLD 6TemmTeh 6TeumenT?

SECTION B — (5 x 5 = 25 marks)

Answer ALL questions, choosing either (a) or (b).

(a)

(b)

Explain the barometer of business conditions and
state its causes and consequences.

auantls Bleaneeaniogeaner sanflé@n Sjereiliqamer cllend:Es
Co@ib ger  sTravThIGET WLOHMID  lenearesemar

GINIGES
Or

What is mal mobilization of funds? Discuss the
consequences of misallocation of funds.

seuprer  (pemuiley HIFSHT (PO eTammed  6TEET?
souprer Bl &S LTO  ghuBD  SUTUBISMET
elleurdlésa]i.
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12.

13.

14.

15.

(a)

(b)

(a)

(b)

(a)

(b)

(a)

Explain the various methods of funds evaluation.
Bl w5 1q 6t LGoum (papmsamaT edlaTéEe L.
Or

Critically evaluate the average rate of return
method.

gymefl  eu@euml  eisb  (peperw  ellwiFeartdwims
w6 s.

What is capital rationing and discuss it impact on
financial planning?

o LUkl Lellgsd erermmed erermen  HMD  HlF
L 1(BHs60lL jeunilen réssdlanar efleumdlsse,b.

Or

Describe the factors to be considered in fund
mobilization.

Blg S phgeden Cung seuallss Coueigw srreantsaer
leuf&sali.

Explain the types of capital structure.
PGS S enoLILde euanSHaMeT elleTEHEeLD.
Or

Distinguish  between  domestic lease and
international lease.

2 GBI (H  @GSSms  HmL  FTUCss  FGSSMHMWL
CaumuBhssis.

Describe the origin and growth of venture capital
industry in India.

@pdHwurelauerer genllasr ps Sl gepuler Csrmmid
LOHMID cueTTFenw efleuf&seLb.

Or
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16.

17.

18.

19.

20.

(b) Discuss the opportunities and benefits of investing
abroad.

Qeuafipriiged psadH QFeugsTE® FHLMD eumiLILSET
LHOID BeenoEHe 6T 6dleuTHEEHe]Lb.

SECTION C — (3 x 10 = 30 marks)
Answer any THREE questions.

Elaborate the factors determining the allocation of funds.

Bl s185 oL Bliaruis@n sryenigamer eleuflésab.

Describe the various tools of capital budgeting.

epegar Sl LSl adler LCeum smeilsamer afleufdgEa]Lb.

Explain the pros and cons of venture capital.

Slafls] (PSS 1q6T BATELOSET LHMILD SenEamar eilaTésa] L.
Enumerate the various international debt instruments
and explain its features.

sTouGgs sLar smelsailan cumasener UL igweHiE WwHOHID
SleUDH 6T DLDFBIGEET N6 G,

Describe the significance of foreign currency risk
management.

bl Cgwreiami @LT Cuoeorarawuler wp&sHussielsams
aSleufl&se] .

A D-5709




D-5712 Sub. Code
31734C2

DISTANCE EDUCATION
M.B.A.(General) DEGREE EXAMINATION, MAY 2022.
Third Semester

INVESTMENT ANALYSIS AND PORTFOLIO
MANAGEMENT

(CBCS 2018 — 2019 Academic Year Onwards)
Time : Three hours Maximum : 75 marks
SECTION A — (10 x 2 = 20 marks)
Answer ALL questions.

1. State the meaning of investment.

WP 1g 6 QUIT(HenaTs dan)s.
2. What is speculation?

2618 GUERIFLD GTETDITED 6TEIEN?
3. List out the variable income securities.

LTMILD eU(HLomen FE(H&GaeTL LiL 1q wiedl(Hs.
4. State the uses of technical analysis.

QampleomIl L LiGUUTIeNET LILIGTSEMmETS &nm)is.
5. What is GDP?

Qrgg 2 eTHT(H 2 HLSH eTermTed cTemen?

6. Why risk analysis is made?
@Lirugluriey ger Geliwimhdng ?



10.

11.

12.

What is CAPM?

CAPM cremprmed eremmen ?

What is portfolio choice?

s (HS CQarELiy Csita eramnme eTemen?

Mention the need for portfolio performance. Evaluation.

wgOl(H Csrgly Qewddper wHIS ger SeuHlusmss
GINIIGE:S

What is random walk theory?

Erdm penL_d CHmi_um(p eTemmTed crebres?

SECTION B — (5 x 5 = 25 marks)

Answer ALL questions, choosing either (a) or (b).

(a)

(b)

(a)

(b)

State the objectives of investment.

WPFOL g GDGECHTATHEMaTS Fo D).

Or
What are the types of derivatives?
Qumdaafler cuamaser wTene?
Distinguish between fundamental analysis and
technical analysis.
g e LUGUUMUe oML Qg)rnc_@ei)@f_u LEGLUUTE
S Flweunenm Coumu(Hss)s.
Or
What are the factors influencing company analysis?

Bimeier LGLumlenel UMS&EL0 sryanfleeT wireneu?
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13.

14.

15.

16.

17.

(a)

(b)

(a)

(b)

(a)

(b)

Write a short note on investment alternatives.
WP LIHNIEET GHISS @b S GHlLmU eT(psIs.
Or

State the assumptions of Dow theory.

L6 Camluimiq 6T e LOTETBISEN TS Fn ).

Explain risk — return indifference curve.

@i - L sCrrs@ Car( - edlersEs.

Or

Spell out the steps 1involved in portfolio
construction.

WD (Hg QgrEliy sl (bragded o 6rer Ligsemars
FMEYLD.
Write a short note on portfolio audit.

WSO bsrEiy saflsms Ghiss 6 o @lvmu
CT(LDGIS.

Or
What are the merits of formula plans?
dlpenm S Lmisafler Splilser eremer?
SECTION C — (3 x 10 = 30 marks)

Answer any THREE questions.

Explain the recent trends in the Indian investment
market.

QpHu s  sHslen FHGUTSW CuTEGS®er
A EIGES

Enumerate the various factors influencing economic
analysis.

Qurmerrgmy UGLUTUamer UMSEEL LOCam sTraflamanrnd
sesE (hs.

5 D-5712




18.

19.

20.

Elaborately explain the different kinds of portfolio
analysis.

Wl (Hg Qsm@ly uglurleiear CeudGam euemssmar
cflfleumss cilemd@s.

Explain capital asset pricing model and state its
assumptions.

ppoger  Glamgg) denov rdlflenus NeTsd S\
Si@iTammigamer GNLIGLab.

Discuss the various methods of portfolio revision.

WeSLb Csreuy Smsssdan LCan popsmer's LD
efleurgléaa,ib.
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D-5715 Sub. Code
31735C3

DISTANCE EDUCATION
M.B.A. (General) DEGREE EXAMINATION, MAY 2022.
Third Semester
FINANCIAL SERVICES AND INSTITUTIONS
(CBCS 2018 — 2019 Academic Year Onwards)

Time : Three hours Maximum : 75 marks
SECTION A — (10 x 2 = 20 marks)
Answer ALL questions.

1. Define financial services.

Blg Geaneusar euanywim).

2. What is known as financial services instrument?

15 Caaneu &madlaer eremmmed eTemen?
3. What is merchant banking?
cuenfla umIF I eremmmey erevmen?
4.  What is called mutual fund?
ugevLIy B8 eremmmed eremen?
5. List down the merits of credit rating.
sLasy UL g 6T peennganeT euflangiLi(HESEIs.

6. Write a short note on UTI.
UTI gisg Hm @diy cuenys.



10.

11.

12.

Define NBFC.
NBFC cuenywimy.

What are the objectives of SEBI?

SEBlen Cprésmiser wreneu ?

What is primary market?

WPSOEIENE) Fbens TETTE) GTET6?

What is Sensex?

Sensex erammmed creumen ?

SECTION B — (5 x 5 = 25 marks)

Answer ALL questions, choosing either (a) or (b).

(a)

(b)

(a)

(b)

Discuss any two financial services instruments with
its merits and limitation.

HHCranes smeilger gCsaib @ raTiqaar i eienL
Blepm LHMID GHdDEEHL6T elleundlEgsaLb.

Or
Explain the regulatory functions of SEBI.
SEBI e gprii@gpann Qawdumbhsamer cllerd@s.
Explain the SEBI regulations regarding merchant
banking functionaries.
auafls cundlaer grips uamiwurerjsepssrar SEBI-er
RUBIGWaD aldsmer allerd@s.

Or

Discuss the parameters of performance evaluation
of mutual funds.

ugevuy  Huller Qeweurpasemer wHIEEH Ceiub
S|ETEY(PEDSET (&DISE elleundlssa|b.
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13.

14.

15.

16.

(a)

(b)

(a)

(b)

(a)

(b)

Define credit rating. Explain its objectives and
1mportance.

sLargy LHISH euerum. ger GHDECETET WLHMHID
W&EWSFuGNS 6leTHsa L.

Or
Discuss the procedures of debt and deposit rating.
sLer  wHMD  emeliybld  wHIIH  ugHlaosamer
cleundlase, .
Explain the functions of LIC.
LICeér uarflsamer eleuféseyb.

Or
Write a detailed note on the functioning of IFCI.
IFCler Qeweoun(ph @Nsg eleuss.

What are the financial services rendered by
NBFC’s?

NBFC’s cupriigb Hlf Caameuser wraneu ?

Or
Brief the role of NSE in the Indian financial system.
@pdw Bl semwiidd NSE@er uhidlaard o(mé@s.

SECTION C — (3 X 10 = 30 marks)

Answer any THREE questions.

Discuss the key functions of Indian financial system with
examples.

@i Bl Geemeu emwiber psdlu Lanisamer sfluimer
2 gmrenThisenLerm 6l flaims edlerése,Lb.

3 D-5715




17.

18.

19.

20.

Explain the types of mutual fund schemes with its merits
and limitations.

ugevuy BlFufer LOCoim S mismer igem Hlenm LLOHMILD
&maEhLer alifleurs elleTése,b.
Examine the functions of credit rating agencies in India.

QipHw e 57 SIS H Hneuarmbsafler Laflgamer <, rmiis.

Elaborate the functions of the RBI.

@pdw Mereu eumidluden Liewtsaner aflouflss.

Explain any five measures taken by SEBI for protecting
the interests of Indian investors.

@QpdHu pgeSlLmary Boaer ungarss SEBI er@sgidrer
JCHeILD @b HL6UGSEMESMET 68l6TdHE)s.

A D-5715




D-5716 Sub. Code
31741

DISTANCE EDUCATION
M.B.A. (General) DEGREE EXAMINATION, MAY 2022.
Fourth Semester
PRODUCTION AND OPERATIONS MANAGEMENT
(CBCS 2018-19 Academic Year onwards)

Time : Three hours Maximum : 75 marks
SECTION A — (10 x 2 = 20 marks)
Answer ALL questions.

1. Define Production.
2 HUSSH Nl euenTuIm).

2. What is Industrial Engineering?
Qamhngienm Qurdlullwicd eretmmed 6TeimeT?

3. What is meant by automation in Production?
2 HUSH NG STaTLBISL CTETDTE ETEmE?

4. What is location flexibility?
@ wUL ApdlpeySSemenio cremmTed cremer?

5. What is production process planning?
2 HuSH QFwepenn S L L 6 GTETMTED 6TEmET?

6. Write a note on Job Rating.
uenfl LHUSEH uDd e GHLUL uamrs.



10.

11.

12.

List out the types of plant layout.

DM FaTeUeLIN 6T cUESHEET LiL Ig WIS (Hs.

What is inventory control?

F15EG SL_(HLIm(h 6TemITe) 6TETer?

What do you mean by quality management?

&7 Bliieunsd @Mss Beir Mg wing?

What is statistical quality control?

yerafl eSleur sr&s BT eremmmed eTeme?

SECTION B — (5 x 5 = 25 marks)

Answer ALL questions, choosing either (a) or (b).

()

(b)

(a)

(b)

What are the operation functions in an
organisation?

@ Bimeuarsdlen Geucour’(H uamflsear wreneu?

Or
What are the differences between CAD and CAM.
CAD wpmid CAMs@psdlen Cuwimar  Goumuim(Bser
wmreneu?
Bring out the importance of capacity planning.

e S L OLellenm (psSlwsgleusens GeuaflsCsmeanTis.

Or
What are the process simulation tools?

Qawepann 2 (HeusUILI(HSSHS0 SHeSET wWrenel?

9 D-5716




13.

14.

15.

16.

17.

(a)

(b)

(a)

(b)

(a)

(b)

List out the characteristics of plant layout.

< Femeuanlifer Aplidluesener Ll iq el (Hs.

Or
What is assembly line balancing? Give Examples.

e gl (h eufleng Fobleney eTeTmmed 6TemeT?

Explain the functions of material requirement
planning.

Qurmer Cgeneu S L8lL_adler QFwdLThgEamer adlems@s.
Or

Explain the significance of Lean manufacturing.

Sasan 2_Husdluflen (p&dlLSgieusms eNlers@s.

What are the types of preventive maintenance for
quality?

Sr&HDSTET SHLIL LFTOMUIL QUEHSSET WITeneu?

Or

Explain “Zero Defect Manufacturing’.
‘aedlul @ennur®h 2 HuSSH — ellerd@s.
SECTION C — (3 X 10 = 30 marks)

Answer any THREE questions.

Explain the types of manufacturing systems.

2 HuSH (penmuiler cuamaHemaT 6l6Ts @s.

Explain the location Break Even Analysis.

@mUL sflgn LGLUTLeme eN6Ts@s.

3 D-5716




18.

19.

20.

Bring out the characteristics of production process
systems.

2 HuGSH AFwapenm enwliber Larysamer GleuelsblamenTis.

Explain the types of forecasting methods in production.

o HuSH e (pemgentiL (penmaetlen cuansEHamaT clemd@s.

Discuss the techniques for measuring quality.

STSmG ferell(Heusnarer il Likisamerls LD eSleurd).

A D-5716




D-5717 Sub. Code
31742A1

DISTANCE EDUCATION
M.B.A. (General) DEGREE EXAMINATION, MAY 2022.
Fourth Semester
COMPENSATION MANAGEMENT
(CBCS 2018-19 Academic Year onwards)

Time : Three hours Maximum : 75 marks
PART A — (10 x 2 = 20 marks)
Answer ALL questions.

1. What do you understand by Compensation Management?
FHQ&LFD GCoememranto LD Briser Mg eremer?

2. What do you mean by compensation structure?
rHFLgD el unil Qummer CEmaTeg) eTemen?

3. What are monetary incentives?
LIGRT 2616558 0lGTend GTETmTed GTeT6u?

4, What do you mean by fringe benefits?
ellafibLy perentogser b Briiser ifleug) eremes?

5. What is rewards management?
Qeu@odl CoemeRTento ETemmTE 6TeTen?

6. What is profit sharing?

@eoru LglTey TETDTE 6TEwmE?



10.

11.

12.

What do you understand by Job evaluation?

Geuened A LIIH bl Briger ifleug) ereme?

Define variable pay.

rmdlern sardwid LHDH U TUImISs.

What is performance compensation?

Qewedper QUili(H eTermmed ereme?

What is meant by executive compensation?

Blieurs @upUili(H ereammmed eTevren?

PART B — (5 x 5 = 25 marks)

Answer ALL questions, choosing either (a) or (b).

(a)

(b)

(a)

(b)

“Wage is the price for obtaining labour in the labour
market.” Comment.

“Qamfleorart shansuld Csmoreranri Gumeidld Fnell
eremLg) ellaney HlfamTwid QlFuige” — aNlinrélés.

Or
Distinguish between wage and salary.
Fa.60l HMID FbUTSMS CaumuBSES ST (Hs.
Explain the principles of wage and salaries
administration.
g6l HMID Fbuer Hlieurssdle 2 dter Cameateanssaman
AR

Or
What do you understand by incentive plans?

sargGeilliy S Lhiser uhil Briser idleug) eremer?

9 D-5717




13.

14.

15.

16.

(a)

(b)

(a)

(b)

(a)

(b)

Explain the merits of group incentive schemes.

& (P 2618@&6eMLIL| (PanmaeTlen BemenLogeaner elems:@s.

Or
State the merits of Employee Stock Option Plan.
seriflwifler LkiE eflLUL SlLLSE6T BeTenDseneTs: Fnmis.
Explain the nature of job evaluation.
Geuened LT g6 G uicoAenern ellerdEs.

Or
Explain the need for fringe benefits.

elleflibLy peenoasEpasTar Coanealuianer 6l emd@s.

What are the key provisions of payment of Wages
Act?

Fa.60l FLLSF60 2 6T GULPMHI@&SE 6 FTSSIHET WTeneu ?

Or

What are the key provisions of payment of Bonus
Act?

26168 21l FL QUPEIGSND 2 6TeT (PSS FTSTIHET

wmreneu?

PART C — (3 x 10 = 30 marks)

Answer any THREE questions.

Enumerate the factors influencing wage and salaries
administration.

Faedl HmID FbLer BlreurssHaen HliTamuills@n srrantsamard

oM.

3 D-5717




17.

18.

19.

20.

Describe the features of profit sharing.

@emu udlirefen Splidweyger unm elleuflss.

Describe the essentials of a good wage incentive plan.

@M B  Faed 2686 LILy LG 2 drer
SSHwneulunigemer elleuilss.

Describe the role of compensation in employee
motivation.

par Qi sag@elgsdle 2 dter  mRHGFLSdlEr  LimiSlanan
A EIGES

Explain in detail current trends in compensation.

THQFIS 0 2 drar Beier Cumsdlener eflflouns cllars@s.
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D-5718 Sub. Code

31743A2

DISTANCE EDUCATION

M.B.A. (General) DEGREE EXAMINATION, MAY 2022.

Fourth Semester
LABOUR LEGISLATIONS —II

(CBCS 2018-19 Academic Year onwards)

Time : Three hours Maximum : 75 marks

PART A — (10 x 2 = 20 marks)
Answer ALL questions.

Define salary and wages as used in the payment of Bonus
Act, 1965.

Gurarmev eupmised &L b, 196560 o LGurslu®BSSULHID
FLOLIETLD HMILD Fnedludlener euen FuImiss.

Define ‘Employer and Employee’ as used in the Payment
of Bonus Act, 1965.

Cumeme aupmsed L 1b 19656 2 LCUTELUESSILIHID
Cauemer  eupm@UeuT  wHmL  Ceuemed  CFwiueur LMD
QUM TWIMI&ES.

Define Family as used in the Payment of Gratuity Act,
1972.

uanfl&Camean eupmisa gL b 19726 o uGurslL®SSIU(HLD
&HULD eTemn CFTEEm e CUE TIMIGS.

Define continuous service as used in the Payment of

Gratuity Act,1972.

ventlsGlaren cupmise b 19726 2 LCWrslULHSSLILHILD
Qami Caaneu LPDH UETULIMISS.



10.

11.

How gratuity is calculated?

uentl&CsmenL ereueumm seanrddLLiL(Hdmg)?

Write the importance of the Minimum Wages Act 1948.

@ODHSLILF Faed #LLb 19486 (p&HwSgieuSms eT(LS)Is.

Define Appropriate Government as used in the Industrial
Employment (Standing Orders) Act,1946.

Qsmfipsreney  CeueweeumiiLy  (Hlaveoudlwe &L enerser)
gL, 194660 o uCumsliu@®ssiupL  QummSswmren
SITETRISLD DD U Tm&s.

Define Trade Union.
QamAnHFmigD LD cUeHTULIMISS.
Define Strike.
CeuanavBlmissLd LM cuen Fwmi&Hs.
Define Trade dispute.
Qamfled g&gr6y LIDH CUMTLINISS.
PART B — (5 x 5 = 25 marks)

Answer ALL questions, choosing either (a) or (b).

(a) Write a note on the bonus formula given in the
Payment of Bonus Act, 1965.

Curemed eupmigs® FUL b 19656 smuu@b Cumeren

@SS updl GO eT(pgI5.

Or
(b) What are the conditions for the eligibility of bonus?

Curenen @S eaETeT HlLBSEIEHET WITene.?

9 D-5718




12.

13.

14.

15.

(a)

(b)

(a)

(b)

(a)

(b)

(a)

Write a note on ‘Compulsory insurance of employer
for payment of gratuity’.

uaflECaren  cupri@sdld Ceueme GamhHLieufen
sLLmwS sTUEEH bl e GHILILY cuens.

Or
When does an employee forfeit his right to gratuity?

elQumpg @ eaflur  uamilsbasrea, 2 faweaw

(& Qar(H&s CrMl(HLb?

What are the registers maintained under the
Minimum Wages Act,1948?

GMDHSLLEF daedlser s 1b 19486 upmoMEsiini(Hib
uSCouhser wreneu?

Or
Explain the various deductions made from wages.
Faadlufled GlEwimib ubGeum Wiy S mEiIGmaT 6ll6TsEs.
How is standing order made known to workmen
employed in industrial establishments?
Qg mdle evgruemigafled Gouenev Cadidlerm
el wreris@rs@ Hlaveulwed &L enersHer eTeuemm)
QewuBssLiLIhdlemmen?

Or
What is the procedure for certification of standing
orders?
Blevoufwed s Laerser smamdlsy GEFupenmsarten
BEnL_(LPEnD cTeoTen? 6l 6rmd:&.

What are the privileges of a registered trade union?

udle] CelwlinlL Csmfihsmssder saiamaser UMM
TG,

Or
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16.

17.

18.

19.

20.

(b) Write a note on the amalgamation of trade unions.

Qsrflhsrisnsaier emmdamaTiy UDD @@ Gl
U TS.

PART C — (3 x 10 = 30 marks)
Answer any THREE questions.

How is gross profit calculated for the purposes of bonus?
Cumemey  Crrasms@Epsstar  CTSs  @eTUd  eTeueTm)
s IO S g ?

What are the special provisions of the payment of bonus
act,1965 in respect of new establishments?

ydw Qsrfloshseilen, Cumeamen cupmisd gL ib 1965&sman

(P& FTSSISHET LITEneu?

What are the rules relating to nomination by an employee
under the Payment of Gratuity Act, 9727

vanllsCaren  eupmigd sl b 19726m Sp e  oarSwir
ufipgienrasiiul L agsams el panser QT WgTs
@m&s Couanm(HLd? 6lleTsEs.

Enumerate the procedures for fixing and revising
minimum wages.

GONHSLLF sardluibd ThlT@mruID QFlige LHMILD
H(MSSIUSDETET HeDL_(LPEDNHENIIS S M)id.

Discuss the need for having standing orders in industrial
establishments.

Qsmfley  evgruamhisefley Hleveoudwie) — sLLanens@hEsTen
Coaneuenw efleundés.
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D-5719 Sub. Code
31744A3

DISTANCE EDUCATION
M.B.A. (General) DEGREE EXAMINATION, MAY 2022.
Fourth Semester
ORGANIZATIONAL DEVELOPMENT
(CBCS 2018-19 Academic Year onwards)

Time : Three hours Maximum : 75 marks
PART A — (10 x 2 = 20 marks)
Answer ALL questions.

1. What do you understand by Organizational Development
(OD)?

Blmeuar euarigdl (OD) upm Braiser oileug) eremen?
2. What is meant by culture of a company?

(M SCLIGNUANGD SOTFFTTLD ETEmDTe 6T6T6?

3. What is idea generation?

Cungenar 2 (HEUMEELD 6GTEIMTE) 6GT6T60?
4. Write a note on intergroup interventions.
QanL_&Ep samauiBser LHdl e GHILIL cuamrs.

5. What do you understand by OD interventions?

Blmeuar ecuariddl (OD) sevouiGser undl Bhisedr dleug)

GTGUTGUT?



6. What is change management in an organization?
@@ Himeuangdled mHm GCLOGTETENLD GTETMITE) 6T6MTEn?
7. What do you understand by Management by Objective?
@M&GamET epeld Goaramento LD Brisear idleug) ereme?
8. What is Total Quality management?
L Qwrss sr GO TETENLD CTETMTE ETEITE?
9. What is Quality of Work life?
Couane eUMPEMSESSTLD GTETMTE GTeoT6n?

10. State any two benefits of OD.

Blimeuer euariFfluden (OD) gCgeand @ream( Hbemenloseamer
T .

PART B — (5 x 5 = 25 marks)
Answer ALL questions, choosing either (a) or (b).

11. (a) What are the basic Organizational Development
assumptions?
Slgliuen  Blmeuer  eueTTFSluden  ien)DTETBISEM6TS
Fo M) 5.
Or
(b) Explain the functions of organizational culture.

Bimeier seorssmygdlen Cewum(hsamer adlersE:s.

12. (a) Describe the operational components of OD.

Bimeuen cuerméSullen Geweum’(h samsamer afleuss.

Or

9 D-5719




13.

14.

15.

(b)

(a)

(b)

(a)

(b)

(a)

(b)

What do you understand by action research as a
process in OD?

Blmeuer euaridfluded Gewed <ule) @ CFuwpa
crerugena LimM Briiser eremer iMleiTser?
Explain in detail Total Quality management.
el B OCwrgs sy Coeramawewls undl eaflfleurs
NleTsEs.

Or

Explain why OD would be necessary even in a
stable environment?

@@ BHoowrer @Gpdld BHneear euermddl (OD) erer
CoamauliLih&mg) eremuiens allflouns aflorsEs.
State the benefits of MBO.
@M&Garer epod Cuemarenwuier gCsad @) rewt(h
[BGITEN LOGEN TS S [1)|5.

Or
Write a note on OD comprehensive interventions.
eflfleuranr Flmeuer cuerrédl (OD) semeuihisar Lpd 6w
GOILY euenys.
Briefly explain Consultant— Client relationship on
OD.
Blmeuar eueridfluded (OD) <y Ceamgsi-eumgsamaswimert
2 ma|penmullener S(Hnis eNlemd@s.

Or
What do you understand by team building skills?

& Sienwliy Spersar Lhi Briser Sidleug ereen?
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16.

17.

18.

19.

20.

PART C — (3 x 10 = 30 marks)
Answer any THREE questions.

Discuss the nature and scope of OD.

Blmeuer eueriFfluden (OD) erebenevenwinb  @uicbienaruyid
cleundés.

Explain the various stages in the history of OD.

Blmeuer ecuerrgsl (OD) sfgdlrsder LwCeum Hlancseaner
clleTé G s.

Explain the classification of organization development
interventions.

Blmeuar cuaridfl ganeuihsafilern cuensiiLim qamer edlars@s.
Explain the structural interventions and their relevance
to OD.

Blmeuar cuariéflgsrar sl Lawliy smuiHEET LHMID HSeT
QurmsssHanen clleTéEs.

Discuss about Indian experiences in OD.

Blmeuer auariHuden (OD) QpdHw ienLiubisamer alleurdss.
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D-5720 Sub. Code
31742B1

DISTANCE EDUCATION
M.B.A. (General) DEGREE EXAMINATION, MAY 2022.
Fourth Semester
INTERNATIONAL MARKETING
(CBCS 2018-19 Academic Year onwards)
Time : Three hours Maximum : 75 marks
PART A — (10 x 2 = 20 marks)
Answer ALL questions.

1. What is global marketing?

2 & FHenSLILI(HNSGIHE GTEITMITC) 6TCITET?
2. What is meant by marketing mix?

FHSUNLIE SOENEL GTEITDITEC) GTEITEN?
3. What is product mix?

QUITHET HOENEL GTETMHITE) 6TEITET?
4, What is consumer decision making?

BTG (plg6 6T(HNSSE GTEMMTED 6T60T60T?
5. What is counter trade?

T TELTHET UTSSEHD GTETMTE) 6GT6TEN?
6. What do you understand by product positioning?

Qumper Hlevawil(&EISD LHH Briser idloig) eremer?



10.

11.

12.

What is dumping?

cllenev Slewtlssed eremmmed ereomen?

What is international transfer pricing?

greuCsa mMIge ellaneudl(NHe eremmmed 6Temen?

What do you understand by sales promotion?

cllpLienar earg@ellLiL) uHml Briger idleug) eremen?

What is distribution mix?

MEICUINES Heneu cTemmTE cTeme?

PART B — (5 x 5 = 25 marks.)

Answer ALL questions, choosing either (a) or (b).

(a)

(b)

(a)

(b)

Discuss the different types of intermediaries
involved in the international marketing?

uererm_(h  shepsull(hensuder GsmmyenLw  LGeumy
auangwmen @enL_Hlane BLITGMmET 6leurdés.

Or
State the need for good marketing environment.
BeOe Fhangudlied GLpa)ssTear CHenalamil 6T (hSEI&Ham ms.
What criteria should global marketers consider
when making product design decisions?

Qummer  augeueolil]  ApigCleupmissedlean  CQumpg
o germallll  Fhepswmeriser  Heuellss  Ceueriqul
2T CHTEOEHET WITE6?

Or

Explain how marketers can segment international
market?

LieareoTTL(b) &hengen SHENSWITETTSHET  GTEUGT)
uGLUTley QFlwEsm HLD?
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13.

14.

15.

16.

(a)

(b)

(a)

(b)

(a)

(b)

What do you understand by consumer behavior?

B&TCauT pLSag LD Briser <idleug) creme?

Or

What are the various factors that determine
consumer behaviour?

B&TCaNT BLgmsamw STorals@h udGon smyamser
wimeney ?
Describe the role of costs in international pricing.

sreuGae allamauil(Hae tema|safien Litidamen eileuflés.

Or
What are the objectives of pricing?
elleneull(Hgedlen CrTeEmIGET WiTeneu ?
Describe the elements of international advertising
strategy.
gieuGge eflembLiy wGHullen samsener elleuiss.

Or

Identify the key elements 1in international
distribution mix.

siouGgs  eNEICWTES swameuuier W& S  smmsamar

Qzfey Qawis.
PART C — (3 x 10 = 30 marks)

Answer any THREE questions.

Explain the various approaches towards international

marketing.
LiesTeetm_ () Fhengudlweney Crmaédluerer uCaum)
S| (G(PDDEENET 6516 E35.
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17.

18.

19.

20.

Explain the steps involved in consumer decision making
process.

B&sTCaurt  (piylaisEh  CFwaupampuier oL midlujerer
UigBlencosener elleré@s.

Explain product Life cycle in global market.

sralCss shansuiled CLmmeT aumpsans sLpmslullanen aflemd@s.
Explain in detail the overseas product exhibitions and
trade fair.

Qeueflprl (Al Qum@per WLHOID  UTESHS  STHTLSHamer
cflfleuras clemd@s.

Explain the features of international marketing
information system.

sTeuGgs  shanguiue gseud enuler HplibGueseamer
cllemd @s.
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D-5721 Sub. Code
31743B2

DISTANCE EDUCATION
M.B.A.(General) DEGREE EXAMINATION, MAY 2022.
Fourth Semester
LOGISTICS MARKETING AND TECHNOLOGY
(CBCS 2018-19 Academic Year onwards)

Time : Three hours Maximum : 75 marks
PART A — (10 x 2 = 20 marks)
Answer ALL questions.

1. What do you understand by Marketing Mix?
Fhanguiwie sameu LN Briser oidleug) ereme?

2. What is Market segmentation?
&HENSLILIGLIL| GTGITMTE) GTEIT60T?

3. What is meant by differentiated marketing?
CaumuBSsLILL L SHang UG eTemmTed 6T60men?

4, What is meant by service positioning?
Caaneu BleanaolILIT(h 6TEmmTeD 6TEmmeE?

5. What are the types of pricing strategy?

cllaneuil(Hged W GSHudlen cuanss6T Wmenel?

6. What do you understand by sales promotion?

elpuenars Qu@&sD und Bhisear Mg ereren?



10.

11.

12.

What is Advertisement?

AN GTOLITLD TG TE) GTEUTEYT?

Explain the term ‘Salesmanship’.
cllpueners Smenar alersEs.

What do you understand by Total Quality management?

@5 Qwrss s7 Cwerameno LDH Briger oidleoig) eTeren?
What is Benchmarking?
UL &GMHIUILG eTermmeD eTemmen?
PART B — (5 x 5 = 25 marks)
Answer ALL questions, choosing either (a) or (b).

(a) What are the various approaches of studying
marketing?
shensulliene LilgLiLigled 2 arem LiedGeum <emi@penmeer
wmeneu?
Or
(b) What are the objectives of market Segmentation?
shensLILIG LI e ChTEsnIgeT WTeneu?
(a) How to take a decision based on user buyer
behaviour?
B&TCourt  BLSMS gl uled (plge| ereueumm)
wiyCeBssin(hSeammg) ?
Or

(b) Write a note on concentrated marketing.

QeMeapl LUl L gbensullwed LD e GOILIL U ys.
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13.

14.

15.

16.

(a)

(b)

(a)

(b)

(a)

(b)

What are the objectives of pricing?

ellenaudl(hgedlern CHT&SBIGET Wmene?

Or
Write a note on BCG product portfolio.
BCG Qummer Curm CumelCwur @hsg e @iy
UM
Explain the importance of advertisement.
elleTbLpsdler (&S LSFHIISMmS 6TsEs.

Or

Describe the traits of Salesmanship.

elpueensSmeten Liswsaer afleuflés.

How technology has changed supply chain?
Qampleopl b MEICurss  Fmifladanw GTeuGUm)
WrdoIFE?

Or

Explain the role of Benchmarking in supply chain
Improvement.

AEICwrass smdlell penGearmmsHer L &@Gnludader
ukidlener aflers@s.

PART C — (3 x 10 = 30 marks)

Answer any THREE questions.

Explain the advantages of Hiring a 3PL provider for
outsourced logistics.

Sleyl Carrevl  gereur_mis@pssTan @ SPL eupmi@ueur

UanflTESeed 2_6Ter BeTen DHENET 6l6Ts &s.
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17.

18.

19.

20.

Explain in detail the service life cycle model.

Caaneu aumpseans spmél wrdlfludleaner edlfleurs elers@s.

Explain various methods of pricing.

ellenen HliremTwigSlem LOCaIm (PEPDEHEET 6l6Ts Es.

Explain in detail various types of sales promotion.
alpueers GQumssssear LOGeum cumassmer ellflours
A EIGES

Discuss the role of Total Quality Management (TQM) in
supply chain management.

blCurss  smdledl  Cuooramawuld el K Cwbrss sr

Cuemearrenioudlen Likiglaner 6bleurdss.
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D-5722 Sub. Code
31744B3

DISTANCE EDUCATION
M.B.A. (General) DEGREE EXAMINATION, MAY 2022.
Fourth Semester
STRATEGIC RETAIL MANAGEMENT
(CBCS 2018-19 Academic Year onwards)
Time : Three Hours Maximum : 75 Marks
PART A — (10 x 2 = 20 marks)
Answer ALL questions.
1. Explain the concept of strategy.
wysSFmatlen smsHuiame cilersEs.
2. Differentiate Mission and Vision with an example.
uanfl pmib Crrédlener 2 gryamsgien Coumi(HSSIs.
3. What is internal environment?
2_GIT(GLPEL GTEITMTE) GTEIT60T?
4, What is meant by PEST?
PEST erettmmed Quim(merr erevrenr?
5. What is the use of GE Nine Cell Analysis?
GE garug Cee ugliumieler CHrésib eremen?

6. Write a note on blue ocean strategy.

sar5m FUPSSH T WSS Fmen LH e GOILIL| cuanTs.



10.

11.

12.

What is corporate restructuring?

Blmio mErentoliL] eTermme eTeimes?

Explain the concept of synergy.

Fallq enemrallen H(HSHenar alarsEs.

What do you understand by Corporate Governance?

Blmio < @peng und Briser Sidoug) eremen?

Write a note on Retail Strategy Audit.

fovaweny WsSmen Hewtldang LHP e GDHILIY cuamrs.

PART B — (5 x 5 = 25 marks)

Answer ALL questions, choosing either (a) or (b).

(a)

(b)

(a)

(b)

How are strategies formulated in an organization?
Blmieueangdled &SNS menaser GTEUGUIT)
2 HeunssLL(HSlerner?

Or
Explain the role of retail strategists.
Sovewenm Wsd Fmarmeflseflen Likiflener aflers@s.

Differentiate internal environment and external
environment.

2 @@  wHmd  GCeueflliym  Game  Caumu®sss
FSTL(h&.

Or
Discuss the importance of Strategic Management.

&S Hmen Coaramrenouder (pasdHlwsgielsams alleurdss.
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13.

14.

15.

16.

17.

(a)

(b)

(a)

(b)

(a)

(b)

Write notes on Expansion Strategies.
lfleundss L s Hnanser @SS e GDILIL euanys.
Or
Write notes on Combination Strategies.
& (H WsSHgmenaer LHH ek GO eumrs.
Write a note on BCG Matrix.
BCG Gl fgev upml em @GPlLL euenys.
Or
Write a note on Project Life Cycle Analysis.

S aumpsens &pnd uGLUTLey UDd e Gl
U TS.

Is Politics part of strategy implementation?
W&SHEmer QFwLHSSIBND TSI 6 (1 LIIST?

Or

“Strategies of Profit and Non Profit organization
differs”. Explain.

‘@emu LHHIL  @QeTUbd  Sders  Hinearsser
W&SHFmenser brmuBdlermer”. edlerdEs.

PART C — (3 X 10 = 30 marks)

Answer any THREE questions.

Explain in detail Strategic Management Process.

WadlFmen Coenameno Gewepannuienar ellfleurs alers@s.

Explain the nature and significance of strategy.

WysdFmatlen @uicleanb paHlwsgleusamsbd 6lars@s.
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18.

19.

20.

Explain Porter’s five forces Model.

Curir_Lrev (Porter’s) emg) sadlaer wrdlflullenar ellems @s.

Explain in detail Mckinsey’s 7s framework.

Ggdlanedlen 7s s Lanwlilener allfleurs 6llemd@s.

Explain the steps involved in strategy implementation.

WaSdmer QeweL(HSgIH0l 2 _arer Lig Blancseanar alemd:@s.
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D-5723 Sub. Code
31742C1

DISTANCE EDUCATION
M.B.A. (General) DEGREE EXAMINATION, MAY 2022.
Fourth Semester
FOREIGN EXCHANGE MANAGEMENT
(CBCS 2018-19 Academic Year onwards)
Time : Three Hours Maximum : 75 Marks
PART A — (10 x 2 = 20 marks)
Answer ALL questions.
1. What do you understand by foreign exchange?
<ipHlw Cewmeuani Lpd Bruser <iMoug) eremen?

2. What do you understand by purchasing power parity
theory?

el e soblenew Camum( LHM Briser SiHloug) eremen?
3. What is interest rate parity theory?

el lg698l5 sobleaney Camlum() eremmme eTeime?
4. Explain the term ‘currency risk’.

BTEwTW <4 LISE DD 6l6ms @s.
5. What is direct quotation?

Cririg. efleneolierarfl eremmmed erevmen?

6. Explain tax neutrality.

autl BHBlenaento LIHM eleTéEs.



10.

11.

12.

What is meant by put option?

Sl(HLIL GeUSHE GTETMITE) GT6ITEN?

What is call option?

SNl ALPLIL| GTETMITE) 6T6HTEN?

What is currency future?

BITEWTW TSI THTELD GTETMTE GTeoT6n?

What is interest rate risk?

Ul lgel$lE LIS TETDTED GTeuTen?

PART B — (5 x 5 = 25 marks)

Answer ALL questions, choosing either (a) or (b).

(a)

(b)

(a)

(b)

Explain the significance of foreign exchange.

BBl Qeemeuafluden psSlwusgieisams 6lenssEs.

Or
Discuss the scope of forex management.
opHlu  Cewmeuent  Goeonamenwuler — eré@anaean
cleumdEs.
What are the factors affecting forward rates?
e LIS ishismer LUME&@D srranilsear wreneu?
Or
Differentiate interest rate swap and currency swap.

auligeildlg uflbmbod wHmbd Brewrw LfbrHDSSener
Caumu(®sS s (Hs.
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13.

14.

15.

16.

(a)

(b)

(a)

(b)

(a)

(b)

Explain the internal strategies for handling
transaction risk.

ufleurssamen  Yusdlear easwnaTeusHsTar 2 L LM
W&SaEamar alems @s.

Or
Examine the determinants of exchange rate.

Qeameuamfl aldlssms SiwraflliLiemes LHN Fmmis.

What are the functions of foreign exchange market?

9B Hlw Cgameuent Fhangullen Liewtlsear wmaneu?

Or
Explain the features of foreign exchange market.
SiBHIw GFemeu et shepguflen  HAmLiGweseaner
NleTsEs.
Write a note on exchange control measures.
uflomho  sL@uur@®  ereihser LuDO 6@l @GHILiY
T(PGIS.

Or
Point the types of foreign exchange risk exposures.
BBl Qereiant QLT Qeuefliurhseian uamasamens
GINIGES

PART C — (3 X 10 = 30 marks)

Answer any THREE questions.

Discuss the types of foreign exchange market.

2Bl QFemeuent shangudler cuanssamer allolmdlss.
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17.

18.

19.

20.

Explain in detail purchasing power parity theory with
examples.
Uk Slmen FoBlanerd CHMLLITL Iq GHET 2 & ITIT6wT kIS (@ L 60T
cAlemd: @s.

How to hedge the interest rate risk? Explain with an
example.

cul g 685 @ feneor ereueUmm) FTU(HSSEH5 (HLD?
> FTraTSHEIL 6 6SleTéEs.

Highlight the significance of interest rate parity theory.
auligeilldlg soblene Carlumligen (pasHusgiousms T(HS5SIS5
NS

Describe the features of interest rate swap. Why should a
person invest in them? Explain by giving examples.

auligeildlg uflbmhpsder Aplidueoysamer elleuflss. e HUIT
Smeusaiey ger (pFd[H CFUHaTT? o FryenThisEHL 6T
cAlemd: @s.
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D-5724 Sub. Code
31743C2

DISTANCE EDUCATION
M.B.A. (General) DEGREE EXAMINATION, MAY 2022.

Fourth Semester

MULTINATIONAL FINANCIAL MANAGEMENT
(CBCS 2018-19 Academic Year onwards)
Time : 3 Hours Maximum : 75 Marks
PART A — (10 x 2 = 20 marks)
Answer ALL questions.

1. What are the merits of foreign direct investment?
SiBHW ChiTlg (PSHESL 1q 63T BEITENLOSET WITENGU?
2. What is transfer pricing?
LOTMISE 6Slened ETEmMTEL 6TeoT6n?
3. What is foreign exchange market?
SiBHIw CFemeient Fhang crenmmed 6TemeT?
4, Write a note on capital account.
epgen sams LUpdl @b GHILL eT(9s1s.
5. What is inventory management?

&785E CLOQTETENLD GTETMITE) GT6TEN?

6. Write a note on economy risk.

Qumpermsmy uss LDH @6 GHIUIY TWeEs.



10.

11.

12.

Write a note on current account.

BLLUIL| sewTéE Unl GOlLL euenrs.

Write a note on Exchange risk.

uflomhp uss LD ek GO eumrs.

Write a note on Euro Notes.

w,Grm Grmien ubdl GOILL euenys.

What is Euro Commercial Paper?

WGy euanflasmeT eremmmed eremen?

PART B — (5 x 5 = 25 marks)

Answer ALL questions, choosing either (a) or (b).

(a)

(b)

(a)

Explain the concept of multinational financial
management.

vererT_(h HFGCanamenoudler &msHaner alems @s.

Or

Explain the importance of Foreign Direct
Investment of MNC’s.

uee_(h Flmieuarbisenenlw pHlw Corly (pSedL iq e
W&EwggHeud LHDH eleTéEs.

Explain the need for working capital management
in MNC.

uererm_(h  FlmeuengSlen o 6T B (PED  POSET

Cueramantoudlen CgHenel LIHDH lemd @s.

Or
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13.

14.

15.

(b)

(a)

(b)

(a)

(b)

(a)

(b)

Assess the role of MNC’s in India and discuss its
merits.

@ndwmeiler Lsmemml(H HlF sb6luaisatien Likidlameruyb
SISET BETENLDEEGTILLD 64leuTS&Hs.
Explain the significance of transfer pricing.
oL  aleveulBsdler  oder  (WPsHWSFeuSnS
NleTsEs.

Or

What are the six C’s considered by a credit manager
while offer credit?

L6 UPEIEGD QUmIpgl e Sl CLoameTT Seuasdle

Qamerer Couanriq i ,m C-&ger wreneu?

Describe how investment appraisal is done in
practice.

poLpapuied  wpsdlH  wHIIGHSD  ereueummy
Qeuwuiu@Gépg) ererusemar alleuflés.

Or
Narrate the nature of foreign direct investment.
2ipBlw Cririg Wpsedi_iqer Quidilamer eT(HEEIS o ms.
How is Euro commercial paper used as a source of
financing?
w,Crm cuentlagsgmer Blluluieden epergTrons ereueumm)
LweTUHSSLILHEH DG TS0 FoM)is.

Or
Enumerate the merits of debenture financing.

sLa_(H LusHr HHILeder Berenosamers doms.
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16.

17.

18.

19.

20.

PART C — (3 x 10 = 30 marks)
Answer any THREE questions.

Discuss the risk return trade off in financial decisions.

B8 pyla@gsdleo eder  puss EHoou  AupsD
UTESEHNG elleUmd)&s.

Discuss the important functions performed by Global
financial markets.

2 ogermedlw  HlH  shwgsaiivr CuomOsmareriL(HD  (wp&HEL
uanflaaer efleundss.

Explain the various techniques followed in working
capital management.

BevL(pann (SOl (H Cememranouded WerummliLihib LiedGoum)
(PDDSET 65l6TEH 5.

Develop a simple system of risk classification and explain
its rationale.

QUGG amslu(BSgs0® eraflu Hemwllblamer o (FeuTsEs
LHMID DS LiGSSlellener alems @s.

Explain the computation of various components of cost of
capital in detail.

ppagearg trweiler LbGam swmmsaier sarsshamear allfleurs
cAlemd: @s.
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Fourth Semester

PROJECT FINANCE
(CBCS 2018-19 Academic Year onwards)
Time : Three Hours Maximum : 75 Marks
PART A — (10 x 2 = 20 marks)
Answer ALL questions.

1. Define Project.

Qewerd L b upHM U TUImSs.
2. What are the stages in a project cycle?
Qewer L spnfluler Hlepasamers gnmis.
3. What is project financing?
Qewerd L Blui e eremmmed eremmen?
4, What is capital gearing?
epevGen Hwiflbl eTemmmed 6TeTen?
5. What is meant by project appraisal?
Qew@d L wdSH erenmmed eremen?

6. What do you understand by venture capital?
gleflar epegend LM Bhiser idleug) ererer?



10.

11.

12.

What is current ratio?

sHGLTSW NSO cTemmed cTeven?

What do you understand by return on investment?

WP iq.6 LB TET euHeumil GMSg Braiser idleug) eremen?

How would you identify a good project?

@ BO® QFWDSH L FenG GTeLoUMD) HELWITETLD SHTeRTLITEHET?

Write a note on BIFR.

BIFR upil e @0l cuenys.

PART B — (5 x 5 = 25 marks)

Answer ALL questions, choosing either (a) or (b).

(a)

(b)

(a)

(b)

How does an ordinary share differ from a preference
share?

Q@ SFTHTrenT UG oreuaigd wperayflenn umdlelmbgl
CeaumuSma?
Or

Explain the role of a project consultant in the
project management.

Qewedl L Coerarewuie Ceuadl L oCorgsflen
uiiSlenar alemd @s.
State the features of global depository receipts.

2 ogerradlw eneuli régisafen Aol LEmar gams.

Or

Discuss the factors determining fixed capital and
working capital.

BlEnWITEm  PESEID LHMID BEDL(PED  (LPSETHENS
Blramruil&@ b srranflsamer alloundlés.
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13.

14.

15.

(a)

(b)

(a)

(b)

(a)

(b)

Explain the role of financial institutions in project
financing.

Qewed L Bl elled HlF Bimeiamseten Linidlaner
NleTsEs.

Or
How will you evaluate project economic analysis?
Qewedl L Cumrmertgsry u@lurleileaner eTeuemm)
w6 Qewedr?
What are the points to be considered while
evaluating commercial aspects of a project?
@@ L gms wHITH QeuybCumps seuailssiiuL
Couatriqw cuenils DEmIGET WiTene?

Or

What are the various factors to be considered in
commercial appraisal?

aafls AT gD  FliendssiinGn  uoCGeum
ST SN OTE Fafh) .
Explain the role of breakeven analysis in project
appraisal.
Qewdl L wdiSlger Gl Gouamer Li@GLUmial e
umidlener aflers@s.

Or

Write a note on political stability and project
financing.

Qewed L Bldulwed wHmb Srdued vdlrsseramo
U GO eT(pgIs.
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16.

17.

18.

19.

20.

PART C — (3 x 10 = 30 marks)
Answer any THREE questions.

Explain the different stages in a project cycle.

e dewadl L spnsluder uwCam Hlanaamer alems@s.

Describe the sources of project finance.

Qewedl_ L Bldluden eped <y smrmigamer alleulss.

Explain in detail capital gearing.

epevgen Swili ubdl edlfleuras eilerd@s.

Explain the steps to improve the recovery of sick units.
BedleuanL_fbs wieill sener B udéd o erer pearGarmmsdharer
L leneoganer 6l6rms @,

Explain the role of Board of Industrial and Financial
Reconstruction in the rehabilitation of sick units.

BelleuanL_ g Waillsaflen wmeurpelnsts o erer Cgmas
oMb B ErepwiiLy curflwgder Lkidleaer allerd@s.
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