D-5695 Sub. Code
11

DISTANCE EDUCATION

Common for M.B.A. (G)/
IB/B&F/CS/PM/HM/HRM/T/EM/RM/LM/TM/CM/FM/MM/SM/
P&OM/CO.OP Mgt DEGREE EXAMINATION, MAY 2022.

First Semester
MANAGEMENT PRINCIPLES AND PRACTICES
(CBCS 2018 — 2019 Academic Year Onwards)

Time : Three hours Maximum : 75 marks
SECTION A — (10 x 2 = 20 marks)
Answer ALL questions.
1. Define the term administration.
Blreudlgse auamralesseamid &(mhs.
2. What is meant by planning?
SO 60 eTamTmTed eTeimeT?
3. What is meant by decision making?
WPlg-6] T(HSHSE) GTETMTC 6TEITE ?
4, What is informal organization?
(PEODETTT EDLOLIL| GTETDITE) 6T 660 ?
5. What is Staff authority?
26r O WIT DIFISMTLD GTETMTE 6TEITET?

6. Differentiate between leaders and managers.

saneveurger oMb Goererrser @enLGui o arer Ceumum(
GTGOTGDT?



10.

11.

12.

List some examples of external communication.

Qeueflliym  sseued  Qarryseailenr So o gryawhismer
ULl iquledl(Hs.

Define the term co-ordination

QR(HEIS e eTLILAET @) QEHETLD F(1hH.

What do you mean by PERT?

PERT eresrmmed eresren?

What is total quality management?

Crss 7 CLOEOTETENLD GTETM T GTeITE?

SECTION B — (5 x 5 = 25 marks)

Answer ALL questions, choosing either (a) or (b).

(a)

(b)

(a)

(b)

Explain the scope of management.

Cuamremrentoudler GCrrebladenaeanuits Lbdl afleur.

Or

Brief the contribution of FW Taylor towards the
development of management thought.

Cuareamenn Hpsenaruier cuerreflseg FW Taylor- ufler
umigefllienU & Es.
Explain the importance of planning.

S0 afler p&Hlwusgiasas cfleuflés.

Or

Distinguish between formal organization and
informal organization.

(PEPMWITET LOHMILD (LPEODETTT eNLOLIL|&ERESE @enLuded
o _arem Coumuim(p) Srams.
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13.

14.

15.

16.

(a)

(b)

()

(b)

(a)

(b)

Explain the different types of organization.
uoCeum  euenswmen  Hlmeuer  enwliLgemer LD
NleTsEs.

Or

What are the types of span of control? Discuss in
detail.

sLOUUTLH  (perpseilen  euamasHer wWmemel? @ang
ellfleuns efleundlgseyib.
Describe the different methods of selection.

uoCeum cuamswiner Gsre| (penmsaer alloflss.

Or

Give a note on McGregor theory X and Y of
motivation?

CuadlGram- @er Camum® X womid Y udil em@HLiL

QUM IS

Describe the approaches for effective co-ordination.

LWEETeT  (HRIFamiLGETEr el E(LPenDEHenerT
elleum&s.

Or
What are the steps in controlling?

sHUurl(H Cewupenmuiler Lig SHeT WiTene.?

SECTION C — (3 x 10 = 30 marks)

Answer any THREE questions.

Explain the principles of management.

Cuerameno Garearangssamerts LIHMH ellers@s.
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17.

18.

19.

20.

What are the steps in decision — making?

W3] T(H&E LD CEFwdpannuilen Lilg 6T wmenel?

What is meant by decentralization of authority? Explain
its advantages and limitations.

SHETT LTPSILIHSSED GTETDTE) GTETE? G HETENLOSET
LOHMLD Semsemar aNeTéEs.

Discuss the techniques for achieving co-ordination.

@mmSlaeniGen Wsdleamer 6llemd:@s.

Explain the principles of controlling.

sU_(Huur’_ () Qsrdarenssamer aleurl.
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DISTANCE EDUCATION

Common for M.B.A.(G)/IB/B&F/CS/PM/HM/HRM/T/EM/
RM/TM/LM/CM/FM/MM/SM/P&OM/Coop.Mgt. DEGREE
EXAMINATION, MAY 2022.

First Semester
ORGANIZATIONAL BEHAVIOUR
(CBCS 2018-19 Academic Year onwards)
Time : Three hours Maximum : 75 marks
PART A — (10 x 2 = 20 marks)

Answer ALL questions.

1. State any two principles of scientific management.
siflaflwied Lreuwner Cuorarenwuler Csmaranssar Gsaib
@) TEHTIq GG GT(LPSI.

2. Define emotional intelligence.

o &S ST DS e — cuanTwmss.

3. What is a task group?

QW @(Lp eTETmmed GTETen?
4, Define group cohesiveness.

&P RBEIFMERTUIL| - QU TUIMISS.
5. What is communication network?

55660 CISTLITL| NGV CTEITMTE) GT6ITEw?

6. Define organizational effectiveness.

Bimeiar Gewadmenen euenTuIm&s.



10.

11.

12.

Define structural change.

SL_L_eLUIL| LDTHMLD — UG TWMI&HS.
What does the term ‘long-term orientation’ imply?
‘Bawr sme CrméE Blaneudlen TSHLd eree?
What is motivation?
2_hGISHE) GTGIMT6D GTEITGT?
What is organizational conflict?
Blmieuar (preTUm(h GTETMmTed GT60men?
PART B — (5 x 5 = 25 marks)

Answer ALL questions, choosing either (a) or (b).

(a) Explain SOBC Model of organisation behaviours.
Blimeuarssler SOBC pL_sanguler wrdlflepw eflerd@s.

Or
(b) State the characteristics of attention.
seuangdlen HpLiGwiLsaer LDD 6T(Lps)s.
(a) Explain the factors influencing conformance to
norms.

M pdDEEHEEG QaThiGaIms LUTHEG@GD Sryensamar

A EAGES
Or
(b) Explain the basic sources of leadership power.
SEEENLD SFlemsdlen LU USTBISEET
N EAGES
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13.

14.

15.

16.

(a)

(b)

(a)

(b)

(a)

(b)

State the essential elements of Communication.

55616 (STLTLESETET ASSH TS SamSEnET 6T(LPGIS.

Or

Explain the sources contributing to noise barriers in
communication.

saeud Osrmyselld 155 SaLsmeT 2 (HeuTsHED
DS TIEISENET 66T E5.
Explain the methods applied for overcoming
resistance to change.
wIHPSHDSTaT  THTimus sLés LweaUBSSULHLD
(PDDS®ET 65l6TEE 5.

Or

What are the phases of organizational development
interventions? Discuss.

Blmeuar Cuobur’(h soeuiGseiler sl L kisar wrameu?
A EAGES

Analyse the impact of organizational politics.

Bimeiar oipfFlwellen sTéEssms LiGLUTLe  Clawls.

Or
Explain the characteristics of emotions.

o anrigélgaflen LanTLSamer allemd@s.
PART C — (3 x 10 = 30 marks)

Answer any THREE questions.

Discuss the various theories of personality.

< epantoudler uwCeum CamumhgEamer Lhm ellers@s.

5 D-5696




17.

18.

19.

20.

Elaborate on the sources of stress.

D& 2 (LPS5SSS 6t A HMIEIH T 6l fleums er(Lpg)s.

Discuss the Ouchi Framework developed by William
Ouchi about organizational culture.

Blimeuer seorssrrsansls UnM efleradllwbd &8l o HeursSw g&s
s Lanwlienu UHMl aNerd@s.

Explain the process of organizational development.
Blmieuer auariFSuden GFwcpenment alleTdEs.

Discuss the five critical pillars of organizational
excellence.

Blmieuer Slmiber sbg) (p&SW graaaeri LHM 6dleutss.
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13

DISTANCE EDUCATION

Common for M.B.A.(G)/IB/B&F/CS/PM/HM/HRM/T/EM/
RM/TM//LM/CM/FM/MM/SM/P&OM/Coop.Mgt. DEGREE
EXAMINATION, DEGREE EXAMINATION, MAY 2022.

First Semester

MANAGERIAL ECONOMICS
(CBCS 2018-19 Academic Year onwards)
Time : Three hours Maximum : 75 marks
PART A — (10 x 2 = 20 marks)
Answer ALL the questions.

All questions carry equal marks.

1. Who is an economist?

QurmeTTg Ty BlLjewTT eTeTLIeUT Wimi?

2. What is total utility?

Qwrés 2 LGUITELD eTETmTED 6T6wTen?
3. What is supply curve?

QULPEISED GUEETCSHIT(H GTETMITED 666N ?
4, What is an isoquant?

0 CFTELGTL_61) GTEITM TED GT60T60?
5. What is meant by entry barriers?

BIMLPESHEL_ TS Ol LIM(BET wing)?



10.

11.

12.

What is meant by cost reduction?

Qa6 @GMDSHE ETETMTED 666N ?
What is price differentiation?
allaner GoumiLi(HSS60 GTETMTE GTETe?
State the role of profit in a business organization.
cuantls Sjenwliber orugdern Lkidlaer GOILLALa|b.
Define : National income.
GUENTUWIMI 1 BITL_Iq 60T GU(THLDTEDTLD.
What is GDP?
Qrgg 2 eI (H 2 HLSE eTermTed cTemen?
PART B — (5 x 5 = 25 marks)

Answer ALL questions, choosing either (a) or (b).

(a) Explain the nature of managerial economics.

Cuemeamrenioll QUMmeTTSTISS 6 SenenosenaT 6leumss.

Or

(b) Law of diminishing marginal utility depends on
three factors. What are they?

@ophg Ogwd vweturl (B e4d eperm  sTreRilsmar
STTHGICTETS? D6 WITEnE?

(a) Explain the Cob-douglas production function.
M- &a6n cranicuiler 2 HLSH Qaweoum’ ()

Camum el cfleTéEs.

Or

5 D-5697




13.

14.

15.

(b)

(a)

(b)

(a)

(b)

(a)

(b)

Explain the law of demand. What are its
exceptions?

Coemeu afldlenw aflars@s. igen elldleflens@ser wmene?
Explain the relationship between price and revenue
under perfect competition.
gl Cumliguiedy eflened wHMID euHamiisES e Cw
o arem CHTLrenLl elensEs.

Or

Explain the concept of cost output relationship in
the short and long run.

Gndwu womb Farl @l L sHd Lsselme 2 HusH
Qg rrenLt eNlemd:@s.
What is penetration pricing? How does it differ from
skimming pricing?
sar(H(Heud ellemauil(Hend eTermTad eremen? g 2 FFLL &
alleneul(Hensudled mbg ereucurm CoumiLi(hdlermg?

Or
What is NPV? What are its uses?
NPV erenmmed ereimes? <4geim LILIETSET WTene?
What are the methods of measuring national
income?
Bl ig6T eUBLIaEms arallHeusnsrar aulfl(pennaer
WITeneu ?

Or

Elaborate the various factors influencing the level of
money supply in an economy.

Qummerrgrrsdlen Uantll Lp&s Hlepavenw blimemruisELo
smyenilsener edleuf.
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16.

17.

18.

19.

20.

PART C — (3 x 10 = 30 marks)
Answer any THREE questions.

How will you calculate marginal utility?

QOGS LI LIWLETLITL 1q GHEUT 6TTRIEIGTD S6mTédlL_aOTLD?

What do you understand by production? How does a
producer achieve least cost combination of factors?

2 pusd vl LPP BelT odleug wrg? e@m 2 HusHwmert
uCeum @by ULs O sefler soeneiemul ereuemm)
ErorefsH o eremLieng eNleré@s.

How are products differentiated in practice under
monopolistic competition?

gaCurs Gumiiguild o pusdl Qummerser Bl (pannuiled
ereueumm GCeumiLi(hdlempen?

Write a detailed note on investment analysis and the
methods of analysis.

WSOH BUie| remUmSWD, AHeT LG (LPEHHSEETILLD
umml e, elfleumen @HliLeny Sms.
In developing countries like India there are peculiar

difficulties involved in the estimation of national income
— Elaborate.

@pdwur Gurerm euemHd BT(HG6Ted BT g6 GUHLOTEISMS
g Heudle grsmyeam Sesaaer o drerer — afleu.
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DISTANCE EDUCATION

Common for M.B.A.(G)/IB/B&F/CS/PM/HM/HRM/T/EM/
RM/TM//LM/CM/FM/MM/SM/P&OM/Coop.Mgt.) DEGREE
EXAMINATION, MAY 2022.

First Semester
QUANTITATIVE TECHNIQUES
(CBCS 2018-19 Academic Year onwards)
Time : Three hours Maximum : 75 marks
PART A — (10 x 2 = 20 marks)

Answer ALL questions.

1. What are the situations (areas) where quantitative
techniques will be applicable?

S|eT6 B LIBISET CLIM(HhS&dnlq W @ LpHlenavseT eTemen?
2. Define:

(a) Mean

(b) Median.

cuanTwI) :

(1) sgme

(=) QevLbleve

3. Difference between linear and non linear.

CrMlwe woHmib Crflwed ojders CeumLim() eremer?



Express the following L.P. problem into standard form.
Max Z =7Tx, + 5x,

Subject to

2x, +3x, <20

3x; +x, 210

X,,%920

Yemeumpd Crilwed Blyeorss Hesme BHlanownar eulgeubdle
Qeueflil(HSsaLb.

<Safes Z =Tx, +5x,

o L LILL g

2x, +3x, <20

3x; +x, 210

X1,%520

What do you understand by the term sensitivity analysis?
o auidlpe  UGLUUMLG  epeld  Brager arevrenr  Lfiba
QsrerdSiser?

Define :

(a) Event

(b) Mutually Exclusive Events

cuenTwIy :

(<) Hapis

(<) urevLr QeuefliLen_wimen Hlapas]

Define Random numbers.

ETDD CTERTHENET UG FILIMIGEELD.

What is Monte Carlo Simulation?

wrer_GL srrCam 2 (HeusLiLI(HESIS0 CTETMTE GTETET?
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10.

11.

Briefly explain expected value of Pay-off.

TEHMUTTSSLILIHID 2argluilbd &m&sEW0Ts efleu.

What is mean by unbalanced transportation problem?

gwblenawnn CLUME@G6UTSS GTETMTE GTemen?

PART B — (5 x 5 = 25 marks)

Answer ALL questions, choosing either (a) or (b).

(a)

A small manufacturer employs 5 skilled men and 10
semi-skilled men and makes an article in two
qualities, a deluxe model and an ordinary model.
The making of a deluxe model requires 2 hours
work by a skilled man and 2 hours work by a semi--
skilled man. The ordinary model requires 1 hour
work by a skilled man and 3 hours work by a semi-
skilled man. By union rules no man can work more
than 8 hours per day. The manufacturer’s clear
profit of the deluxe model is Rs. 10 and of the
ordinary model is Rs. 8. Formulate the model of the
problem.

e Al 2 pusdwumert 5 Fpewner ,eETs6r LHHILD
10 oy doeovpwrer  yaEmsmearyd  Colamad s
Sirsgdlprt, Coaib @@ SHperwuier gt uld
Q@@ leadev ST wHmD e srsmyew wriluied e
sl(eremu 2 HeuTsGHDTT. @@ leodev wrdiflaw
o (heumés e  Smepwwrnear  waflgeammed  @)reur(h
eGP, ey SHpepwner walsame 2 wewl
Corapd  CsameuliLBdmgl. Caud 6@  FTHTrenT
wrdfleow o (meurss e Hoenwwren wealsarme 1 wewfl
CrrapLd, STy SlmenLowimer eflgemmed
3 wanfl Crrapd CsenailiLBdng. welwer alglliLig e
weflger e pranets@ 8 weanfl CrrsdnE God Ceolamen
Qetiw (wpigumg. eedev wrdfluder o HusHwmert emuibd
p. 10 womib grsmyen wrdflufler o HuSHwmerT LD
. 8 erafléy @shaTen 2 GFlHamer auly eUEMLDESHELD.

Or
3 D-5698




(b) Describe various measures of central tendency.

emLwLl Cungdlen LCaum) [BL_6Llq- &HENSHEHEN 6T
aNeuféaa|.

12. (a) Find an initial basic feasible solution to the
following transportation problem. Using Vogel's
approximation method.

Al B1 C1 D1 E1 Supply

A 2 11 10 3 7 4
B 1 4 7 2 1 8
C 3 8 12 9
Demand 3 4 5 6 21

emeupd Cums@eursg seamsslnE Ceursaoen Camymw
waperw LweaTLhSS rsHunrer e STeTs.
Al Bl C1 D1 El &fGursb

A 2 11 10 3 7 4

B 1 4 2 1 8

C 3 9 4 8 12 9

Coeneu 3 3 5 6 21
Or

(b) Ilustrate following probability and distributions.
(1) Conditional probability
(1) Binomaial distribution
(111) Poisson distribution.
1lereu (LD LiTaled Hmib Flaspsseiamar edlarése|b
®)  Hupsman Hlsbsse,
1)  Fmoiiy ureud

(11) umdegTer LIFeud
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13.

14.

15.

(a)

(b)

(a)

(b)

(a)

Explain characteristics of quantitative methods.

S|eT6] (penmaatien LiswTLsamer adlfleurs er(pseyLb.

Or
Explain applications of simulation models.
2 (HeusLILI(HNSSHIHE gl flufler LweTUm(H&aerT
GHleTd @ mISET.

Explain M /M /1 queing model and applications.
MIMI/1 auflensCamumien.  LweTUT(HSEHL 6
aleTé&a L.

Or

What are the different environments in which
decisions are made?

W16 T(H&SLILHID LIDGaum GHLRESET cTeme?

Given the following pay off function for each act
a, and a,

Q, =-25+40x

Q,, =—-80+29«x

(1) Find the break even value of x

(11) If x =5 which is the better act?

(1) If x=5 what 1s the regret of the poor
strategy?

(1v) If x =-10 which is the better act?

(v) If x=-10 what is the regret of the poor
strategy?

. D-5698




(b)

a, LOMD a, Gsmer saHwg  GFwOUTH

QarhHssliul (Hererg).
Q, =-25+40x
Q,, =—-80+29«x

1)  x er @enLdliL FraTs.

(i) x=5 eaflld erg Apps CFwen?

(i) x=5 eafléw Corgwrer 2 G org)?
(iv) x=-10 eafle erg) Sfpps QFwe?

(v) x=-10 eraflé erg Cumgwmer 2 5d?

Or
Consider the problem

Max z =2x, — bx,

Subject to

X, +%xq <2

2%, + x5 +6x5 <6

X, — %y +3x3 =0

X5 Xg,%5 20

Write the dual from the standard form.
FETUTL L &(HSSHle Clsmers.
9Flsul g z = 2x, —bxg

o LUl L g

X, +x5 <2

2%, + x5 +6x5 <6

X, — %y +3x3 =0

Xy, X9,%q 20

&G

@ mHlevaudled hHbgl Hlapawirar eulgeusS HE 6T(LHSeyLd.
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16.

17.

18.

19.

PART C — (3 x 10 = 30 marks)
Answer any THREE questions.

Explain applications and limitations of quantitative
techniques.

|67 B UBSeaflen  LwWeTUT(HEET OMmLD UL Semer
A EIGES

Illustrate areas and utilisation of probability theories in
the business.

auamflasdle Hlspsse| Camiur@hsaiear UGHseT LOHMLD
LweTUTL L 696T&&aLD.

Explain following simulation types

(a) Inventory

(b) Cash

(¢) Project.

Q6o (Hd 2 (HeusLILI(HSSISD UMEHEET 6l6Ts Es.

(=) 7566

(<) wewrid

@) $io.

A self service store employs one cashier at its counter.
Nine customers arrive on an average every 5 minutes
while the cashier can serve 10 customers in 5 minutes.

Assuming Poisson distribution for arrival rate and
exponential distribution for service time, find

(a) Average number of customers in the system
(b) Average number of customers in the queue
(¢) Average time of customer spends in the system

(d) Average time of customer waits before being served.

. D-5698




20.

@m &LCsmal s AT Se|ar i e sramarenyL
vwerU(HSgF . eaCeurm 5 Bl kisEpsEh Frmeiurs 9
QUMY EESWITETISET eu(pEmmiger, srameart 5 Bl mgaid 10
Mg EMsWTeTH&@ Cameu GEw (pigujd. alhans eNHgmn
umlgrer uUreuadlgid, Ceemeu Cprb SOSGEM  UFeUsdLD
@\mBSTE, L6Tel(HeUameUDHenD &erT

(=) eaumgsanswmerisatier Frmaf eramanidsamd

(<) euflengulieh @) (&G aumgGenswimarilen eraimenldsand

(@) eaumgsaswmeart Hgwedl(Hb syraf Crirb

() e@m eumgsoswurert  Cgmeu  Cewleusn@  (peir
158 (&G LD Frmafl Cryb.

Solve by simplex method

Max Z =3x, +2x,

Subject to

X, +x,<4

X =%y <2

X1,%5 20

Ablienden (pevperwt LWaTLHSSH Erésa]b.

SFlsul’ s Z =3x, +2x,

o L LILL g

X, +x, <4

X, — %Xy <2

X1,%5 20
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DISTANCE EDUCATION

M.B.A.(G)/IB/B&F/CS/PM/HM/HRM/T/EM/RM/TM/LM/
CM/FM/MM/SM/P&OM/Coop. Mgt) DEGREE EXAMINATION,
MAY 2022.

First Semester
FINANCIAL AND MANAGEMENT ACCOUNTING
(CBCS 2018 — 2019 Academic Year Onwards)

Time : Three hours Maximum : 75 marks
SECTION A — (10 x 2 = 20 marks)
Answer ALL questions.

1. Define management accounting.

CoemearTenLng GamddlLIcilen @)&ESamTD &(hH

2. Define financial accounting.
Bl samradlwed eueanyuim.
3. What is trail balance?
@ @UILTUG ETETDTE) 6T60T60 ?
4. What is depreciation?
CaWILDITETLD GTETMTED GT60T6n?
5. What is current ratio?
BL UL} e9$lFD eTemmmeDd eremmen?

6. What is fund flow statement?

HE @l L oiflées eramprmed ereme?



10.

11.

12.

State any two points of importance of cash flow
statement.

Qrras el L dsmsuiler gCsand @rar@h WpasdHwusglelsms
GG

Define cost accounting.
SIL 55N SEMSH WM UM TILIMISGSELD.
What does PV ratio indicates?
@eru ellpuenear alflsb eTens HL g ETLHE DG ?
What is marginal cost?
@misl Hlenaw Claeve eTammmed eTevmen?

SECTION B — (5 x 5 = 25 marks)

Answer ALL questions, choosing either (a) or (b).

(a) Discuss the utility of management accounting.
Coorame samdsdweler vwerLmhgamer ealoufsg
TGS,

Or

(b) What are the advantages of double entry system?

@rlen Lgla panmuller HETenLOSET WTenel?

(a) From the following information calculate the profit
during the year 2012.

Rs.
Capital as on 31.12.2012 66,000
Capital as on 01.01.2012 65,000
Drawings during the year 2012 12,000
Additional capital 7,000

9 D-5699




13.

(b)

(a)

(b)

Gereumd elleurmigefledmbg 2012-9b yemriqe FLigul
QOTUSMS HTETs.
.
31.12.2012 eyemanpw (psed 66,000
01.01.2012 ojemenmw @psed 65,000
2012<4,10 o ariged T(HSSS 12,000
T (NSO (LPFHED 7,000

Or

A machine was purchased for Rs. 2,40,000 on
1.1.2000. This is expected to last for 5 years.
Estimate scrap at the end of five years is Rs. 40,000.
Find out the rate of depreciation under the straight
line method.

1.1.2000 <yermi em. 2,40,000 wgllierer e Quibdlrid
UTBISLILIL L gl g6 Lwaretllié sreb 5 peamhiser.
e @mid iy . 40,000. CrrGasri(H wpenpulied
Cawinmen eN&lgLD SHrems.

Calculate stock turn over ratio :
Rs.

Opening stock 29,000
Closing stock 31,000
Sales 3,00,000

Gross profit ratio 25% on cost.

F18@ &PnS lflssms sassl(Hs

.
QaTL_&8 sr&Hd iy 29,000
@mnid Fr&SmLiLy 31,000
eNHuenast 3,00,000

Cwrss @erub Nfsb L ss ellaneuildn 25%.

Or
Describe the advantages of funds flow analysis.

BlE @l L uguumielier peranosamer cleufss.
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14.

15.

(a)

(b)

(a)

(b)

Reveal the merits of cost accounting.
SILSFHN e FHeuTd S W 6d 6T BGITENLDSEMEIT
GeuatliL(hSgls.
Or
Find out EOQ :
Annual usage — 6,000 units
Cost per unit — Rs. 20
Cost of order — Rs. 60

Annual carrying cost of one unit — 10% of inventory
value.

QUTRETTSTT AT S eTene HeTshs (Ha :
ULl Lwerum( — 6000 oje@aer
(1 Aevdler eflene — em. 20

(1 A meTEETET LlFava] — ¢m. 60

UBLIBET T(hSgFdFOID Dswe] - @ AHDG -
epeoLIGlLmmeT e 10%.
Find profit from the following data :

Sales — Rs. 80,000; Marginal cost — Rs. 60,000;
Break even point — Rs. 60,000.

Gemeu@ld  sHauLsmers  Garam®  Gerusdleanen
FeTsS (ha.

epuener ep. 80,000; @m&l Hlevaw Ggeway em. 60,000;
@eru pLLopm Hlene eflpuene em. 60,000.

Or
Explain the classifications of budget.

S Ll iqwiellen euangsaner alemd @s.
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SECTION C — (3 x 10 = 30 marks)
Answer any THREE questions.

16. Distinguish between cost accounting and management
accounting.

L &S STEHLQSEGD, Conaran SarsSugsEn o 6rer
Coumuim(hsener Srers.

17. X CO., purchased a plant for Rs. 1,80,000 on 1.1.2003
spend Rs. 20,000 for installation expenses. Depreciation
is to be provided @10% per annum on the diminishing
value method. Prepare plan A/c and depreciation A/c for
three years ending 31.3 every year.

X fmgwon  1.1.2003 <em  HmeyeusnE e 1,80,000
wdlyearer  @Quibdlrsans eumhdwugl. Ams  Hmeeusns
gh. 20,000 GQeeeupssiulLg. Cguiwmeard er(HCEsTmibD
10% @oppg6sd @iy wepuled BésliiulLg. <
Cammd ses@sar LrFE 31 erm  WplyssLumSearmer.
Pt AETHEEHGE QubSly sems@ woHmbd Csuinmends

SMEHE SWTT Calis.

18. Prepare cash flow statement
Liabilities 2009 2010 Assets 2009 2010
Rs. Rs. Rs. Rs.

Share capital 4,00,000 5,00,000Cash 60,000 94,000
Trade creditors 1,40,000 90,000Debtors2,40,000 2,30,000
Profit and loss A/c 20,000 46,000Stock 1,60,000 1,80,000
Land 1,00,000 1,32,000

5,60,000 6,36,000 5,60,000 6,36,000

Qrrés L Mlsams swm Cguis.
Gumm i 2009 2010 Gemggisser 2009 2010
- (- W (b

LIBIE (pSed 4,00,000 5,00,000@grésid 60,000 94,000
eflurumy sLaibCsmi1,40,000 90,0008 ameflsd2,40,000 2,30,000
Qaru, Bl &/ 20,000 46,000575® 1,60,000 1,80,000
Blevwd 1,00,000 1,32,000

5,60,000 6,36,000 5,60,000 6,36,000
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19. From the following data you are required to calculate :
(a) PV ratio
(b) BEP
(c) Margin of safety
(d) Sales to earn a profit of Rs. 90,000.
Sales Rs. 2,25,000
Variable cost Rs. 1,12,500
Fixed cost Rs. 67,500.
Getreu(md eNupriset el (mHbg
(=) @eomu eflbuenen eSllgn
(@) @ru pLLioH Heveori] e
(@) umgsmliL eTevened
() em. 90,000 @eorud UL Cewiw Geuedriqw eNbHLiener
< Fweihenn sarsH(Hs.
clpuene em. 2,25,000
wrpumb tFoe|ser ep. 1,12,500
Blenaw Glaeveser ep.67,500.

20. What is sales budget? How is it prepared?

cpueners  HLID  TaIDTD  eTemen?  AF  GTeUUTM)

swurilsstiuGS g
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DISTANCE EDUCATION

COMMON FOR
M.B.A.(G)/1B/B&F/CS/PM/HM/HRM/T/EM/RM/TM/LM/CM/
FM/MM/SM/P&OM/Coop Mgt. DEGREE EXAMINATION,
MAY 2022.

Second Semester
RESEARCH METHODS
(CBCS 2018 — 2019 Academic Year Onwards)
Time : Three hours Maximum : 75 marks
SECTION A — (10 x 2 = 20 marks)

Answer ALL questions.

1. What is a search engine?
CoLc QuBSITD erermme ereomen?
2. What is research problem?
< TTLFS SGH6 eTeTDTe) GTevTen?
3. What are unstructured interview?
S Le&s UL TS CHTSTEmTe) 6TeTmTed cTETe?

4, What is a sampling frame?

I FLL&LD cTemmmed cTene?

5. Define primary data.

wrSlfl grey cueprumsGs.



10.

11.

12.

What is longitudinal research design?
Bariomen <y miFS GulgeUELDLIL| GTETDITED GTEIT6H?
What is a pre-test?
(et GEFTHEMET GTETMTE CTETET?
What is graphic rating scale?
Eymeel9& S (H i6me] eTempmed erammen?
Define pictogram.
&GSl gmb euenFwmiss.
What is citation?
CnCame eremmme eTesmen?
SECTION B — (5 x 5 = 25 marks)

Answer ALL questions, choosing either (a) or (b).

(a) List the steps in the research process.

<M Cewdumiger Ligsemer UL iguiedl(Hs.

Or
(b) State the advantages of online research.

DTG <4, TTILIFS UG 6T HETENLOEENET 6T(LYF|S.

(a) Differentiate between census method and sampling
method.

wppans Qsm@Ed seanflliy (pepm wHMID WISl panss,

@en_ullevorer GeumiLmenL_ 6T(LpSis.

Or
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13.

14.

15.

(b)

(a)

(b)

(a)

(b)

(a)

(b)

Explain the ways to reduce non-sampling errors.
wrdlfl oens Yepsmer @GepliughsTer eudlsmer
AR
State the purpose of pre-testing the questionnaires.
e uligwee weardal igCu Garganen Gelicugen
CrI&ssms 6T(LHS)s.

Or
What are the types of schedule? Explain.

SILL_GUEMENT CUSSHET WITen6U? 6l6md: @s.

Describe the use of cluster analysis.

Qarsg uLumieier Lwerum el edleuflés.

Or

State the guidelines for making a wvalid
interpretation.

sflurer  elerdsd  eflliugnamear  euflar_(Heosamar
GFQ.Q@J&S

What are the procedures for hypothesis testing?
Explain.

smsICameT  ComganarssTear  BEL (PEIMSET  GTENET?
AR

Or
Explain inductive and deductive reasoning in detail.

grewred  wHML  FUuudlyb  uGssdaes  ellfleurs
AR

3 D-5700




16.

17.

18.

19.

20.

SECTION C — (3 x 10 = 30 marks)
Answer any THREE questions.

Examine how the research problem is identified, selected
and formulated.

S TTES  Hdsed  eTeueum L wmerd  sTewtLUHE DG,
Coinbls®&ssliLmhdng LHNID allgelmw&slLhEng eTerlms
deuf&s.

Examine the types and techniques of the observation
method.

souaflliL] (peDUAle cUENSSET OHMILD HIL LIBIGEET <4, FmId.
Explain the types of measurement scale with suitable
example.

Sjerail (b Sjemeiil e UGS G QurmggLomen
T(HS5GIHSTL(H L6 6SleTsEs5.

Describe the various contents of a research report.

@m WITES  SPlsmsuler LOCN 2 ETETL SEHmIGmET
leufés.

What are the problems related to classification of data?
Discuss.

srefler  euemsliun(k  Csmiumer  SGsdsdr  wWmeneu?
SOHSIEDTUIT(HE.
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DISTANCE EDUCATION
COMMON FOR M.B.A. (G)/IB/B&F/
CS/PM/HM/HRM/T/EM/RM/TM/LM/CM/FM/MM/SM/
P & OM/Coop. Mgt. DEGREE EXAMINATION, MAY 2022.
Second Semester
BUSINESS ENVIRONMENT
(CBCS 2018 — 2019 Academic Year Onwards)
Time : Three hours Maximum : 75 marks
PART A — (10 x 2 = 20 marks)
Answer ALL questions.
1. Define Business Environment.
auanfle GLbleanad euenTUImI&SHeLD.
2. What are the objectives of Macro Economics?
Curere] Qurmermsrysdlern @&mHECHTETHET WiTene?
3. List down the two major functions of the Government.
Sirdler @rer(® paHw Lewtlgemer L igwed (His.
4, Write a brief note on the advantages of Public Sector.
Qurgisgiennuller BeTenD&ET GMISS GDILIL] U Ts.

5.  Define GDP.
GDP g auanrumiss.



10.

11.

12.

State the features of Inflation.

LewTeisasSlern L semer alers @s.

List down the key functions of quality policy.

s1é Carl_urhsatien Hgweaour@samer UL igwadhHis.
What is known as Fiscal Deficit?

B uborE@Gemm eTenmmed cTemen?

What are the advantages of globalization?

2 &L TESIET HETENLOSET WITEne ?

Write a brief note on clean energy.
s OO GHSs Sn GHIUY s,
PART B — (5 x 5 = 25 marks)
Answer ALL questions, choosing either (a) or (b).
(a) Explain the constituents of Business environment.
auanfls @allen (padlw samser GMSg aleufsseayi.

Or

(b) Write a detailed note on ‘Industrial’ development in
India.

@ndwumedledr  Gsmper euerrdSullener  FGDSIH @R
ellfleuran s (Hen eT(LPGIs.

(a) Discuss the objective and tools of monetary policy.
vareilwed Qamerensulen @M&ECsmeTaeT OHMLD &Hellser

G&H&g afleum&sab.

Or
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13.

14.

15.

(b)

(a)

(b)

(a)

(b)

(a)

(b)

Explain the merits and limitations of export and
import policy.

gHmingl Hmbd Qn&E@W0S Cararensuler Hemenlo HMILD
EenLsamer 6llaTésEa]LD.
Discuss the need and importance of Social security
measures.
Feps  UMESTUL  BLellgsmaseller Coameu  OMILD
Wa&EwsFHusms lfleursEs.

Or

Write a detailed note on the significance of
Government Budget.

operhssdar Bl HLBsOar Seufwd  @Ghsg)
ellfleurar @MILIL eT(LPSELD.

Explain the Technology Development phases in
India.
@pdwureiler Asmpaomn L euerisluden Hlanesar GHss
aNfleurs ellerédsab.

Or

Discuss the steps involved in incorporation of a
business.

em Ozmfhle  Csr_mi@eugparer  Ligblerasamar
cfleumdlEgsa]Lb.

Define Carbon foot print. Explain its importance.

STTLIGHT uNISSL LD &Ly UDTS. S|S6
WP&HWSFIUSMNS 6Nl6TESE|LD.
Or

Explain the functions of WTO.
WTO &flerr uenflgener ellerdseyib.
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16.

17.

18.

19.

20.

PART C — (3 x 10 = 30 marks)
Answer any THREE questions.

Explain the PESTEL environments in detail with
appropriate examples.

PESTEL Qsmfléo @pblenes srraflsdar @hsgs sflwmer
2 gmrenThis@nLem adlflaims edlerése,b.

Enumerate the current Global Trade and Investment
Environment with apt statistical facts and figures.

sHGugerer 2 s Camfled wHMD PSSO @GNS Fllwimer
Yerefludlwed sreysCerm(h aflifleuns afleréseyLb.

Discuss the different taxes with its features, merits and
implication in the current Indian Business Environment.

@i Qzmhled @pblaouie sHGumg GEuoUT g 2 6Ter
LCeum euflaeT, HeubPler @eamTSFLIBISGET, HETenO&ET LHMILD
SIGaT HTEEmIGMmeT allifleurs elleurdléseaib.

Explain the concept of Industrial Licensing and its
implications in Business environment.

Qsmfley o Mivmsellenr  smSHIHas  HaTd@EGs  WLHMID
Sl (Fwd grésb Csmfled Bimeuear @wale ereueumm)
> grerg) eTarLiang aflifleuns aflenéseyLb.

Discuss the genesis and growth story of LPG and its
impact on business growth in India.

@ndumeliled  HryTETOWILNSSED, SflWMTOWOTESD  HMILD
2 OHLWLTESM QB TD9GS  Goblaned LOMID  FeTTeD
Qamflegiany euariFfludled UL HTEHD GNSEH ellfleurs
efleurglésa,ib.
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DISTANCE EDUCATION

COMMON FOR M.B.A. (G)/IB/B & F/CS/PM/HM/HRM/
T/EM/RM/TM/LM/CM/FM/MM/SM/P & OM/
Coop. Mgt. DEGREE EXAMINATION, MAY 2022.

Second Semester
BUSINESS LAWS
(CBCS 2018 — 2019 Academic Year Onwards)

Time : Three hours Maximum : 75 marks
SECTION A — (10 x 2 = 20 marks)
Answer ALL questions.

1. What is an Express Contract?
QeuafliLenL_wimem eUILIBSD TETMTE) T6men?
2. List down the persons who are disqualified from
contracting.
@UUBSLD AFws s5@GSuderars BursameT L i il (Hs.
3. What are the types of mistake of fact?
2_GTENLD FTMHS LA LS 6T 6T eUENSSET WTene ?
4. What is gratuitous bailment?
MSWLTHMD LILIGHL G GTEITMDITED 6T63TE0 ?

5. How is sale different from hire purchase?

aNpuener, F6LIEH GT QameTpgedledl(Hbg GTTRITBIGOTLD
Ceaumiu(hdlemma ?



10.

11.

12.

What is bill of lading?

SLILIG) &T&GLI LILIqUI6) GTETMITE) GTEI60?

What constitutes material alteration?

SMmblenavd H(HSHID cTeuHenn 2 6TeTL_&@&HEmg)?

State the doctrine of Subrogation in insurance.
sl g upmifleno wrHHL(Hd CaTium’ e & gmms.

What is the liability of an incoming partner in a
partnership firm?

@@ FalLrameno Hneladde o ereumbd gl L rameniowlifler
Quirmitiy erevren?

What is an unlimited company?

aubeom MDD eTeTmme 6Tebmen?
SECTION B — (5 x 5 = 25 marks)
Answer ALL questions, choosing either (a) or (b).

(a) What are the legal rules regarding valid
acceptance?

QFevaLquITELD gFhLler L b & elldlser wrenel?
Or
(b) Distinguish between Coercion and undue inference.
UMLMISS HMID SHMHlane eunLmsse Coumiti(Hss)s.

(a) What is continuing guarantee? When it can be
revoked?
Qi QummiLmg eTamred eTemen? jens rliGlLmIpgI
758 QLD ?

Or
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13.

14.

15.

(b)

(a)

(b)

(a)

(b)

(a)

(b)

What are the duties of the bailor?
UiLeL6a| QEiGeurtlen &L_anoseT Wmenel?
What are the modes of fixing the Price per Sale of
Goods Act, 19307
Qumpersafien ellhuemers g b 1930 @er Lig ellene
Blremruil& @D (LPEnMSET WTenel?
Or
Point out the characteristics of bill of lading.
LU FT&HEL UL IguIedl6r LIeRTLSeneT &l 1q STl (Ha.

How does a bill of exchange differ from a promissory
note?

@M LD e@riiwed sLEnd  peumsdlmhe)
eriimierd Coumui(hSlemmg?
Or

When does a life insurance policy acquires
surrender value?

Q@@ <udr s H peuamtd eleliy  wdlliemu
erlQumpg Cumidlmg?
Explain the doctrine of ultravires.

<dsmy Bpe Camum el eleré@s.

Or

Explain the rules of Supremacy of majority of
shareholders.

Qu@pburemenols LkiGsTrTgser Goadlary  ealduileanen
NleTsEs.
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16.

17.

18.

19.

20.

SECTION C — (3 x 10 = 30 marks)
Answer any THREE questions.

Explain the different circumstances of discharging a
contract by mutual agreement.
@@ @UUBSD LTELLT 2 L aTlIg&Hens (P  (PIg&sLiL(hib
LCeum GLpblancsaner elers:@s.
Describe the implied conditions in a contract of sale.
@@ elhumer @UUBSSH® 2 66T Wwanps HUbSmeTsamer
aSleuflés.
Explain the liabilities of the railway administration.
@ruieCeu Flreunsgdlen QuUImLLEmaT eleTsEs.
Bring out the consequences of dissolution of a
Partnership.
(M Gl L_TEmTenLD Blmicueid &M aV&SLILI(H6US6

eralleneralsameT Qeual&6laTemTis.

Examine the requisites of a valid meeting as per the
Companies Act.

Blmwg  slLgdar  Ep @ gHEE  gmigw gl L FHlen
9SS WU WIS FoMISET WTen6U?
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DISTANCE EDUCATION

COMMON FORM.B.A. (G)/IB/B & F/CS/PM/HM/HRM/
T/EM/RM/TM/LM/CM/FM/MM/SM/P & OM /
Coop. Mgt. DEGREE EXAMINATION, MAY 2022.

Second Semester
MANAGEMENT INFORMATION SYSTEM
(CBCS 2018 — 2019 Academic Year Onwards)
Time : Three hours Maximum : 75 marks
PART A — (10 x 2 = 20 marks)
Answer ALL questions.
1. Define information.
356160 LIDDH euenFImI&s.
2. Define Management Information System.
CoemeTenLd $&66 (LGP D DM euenTumi&Hs.
3. What is coding?
GO (B (PevD GTETDITE 6TEITeN?
4, What is Decision support system?
WPIg6] ASTE| AEDLDLIL| GTETDITE) 6T6IE0?
5. Write a note on electronic bulletin board system.
Wlerearemis SsHeu6 Liovans LDl e GO euenys.

6. Define computer network.

GwerGurdl euenavLdemered LHP cuenFLImI&S.



10.

11.

12.

What are the uses of E-mail?

LOlET <) @hFaI6IT LIWLIGITEET WITene?

Write a note on Local Area Network.

2 areepT LGS euenavls leaneamed LMl e @GDILIL cuanTs.

Write a note on communication Area Network.

556U CgmLL euanelienered Li@gd LDl e(h @GDILIL uenys.

What is Electronic Data Interchange?

Wersre) LUMTHOLD GTETMHTeD 6T6mET?

PART B — (5 x 5 = 25 marks)

Answer ALL questions, choosing either (a) or (b).

(a)

(b)

(a)

(b)

What are the characteristics of MIS?
Coararend H&56Ue) PBIGpemuier SmULLbgBIGET
wimeneu ?

Or
Describe the components of a computer system.
sanflafl Sienwliben samsamer alleuflés.
What are the components of management
information system?

CLoraimenLn 566 6 (LpMHIEAPEnMUNET &0 MISET WTenEL ?

Or

What are the characteristics of decision support
system?

Pl3.6] %576 SeLiber SpLLDEBISET wWrenel?
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13.

14.

15.

16.

(a)

(b)

(a)

(b)

(a)

(b)

Explain Wide Area Network.
sl UGS cuameliGenered LHM eNlerd@s.
Or

What are the differences between Internet and
Website?

@aeemrwid  wOHMD  Qevemwsersder  Coumum(Hser
wmeneu ?
Elaborate the role of computers in MIS.
Cemeamenld $&6U6 e(WPmBIGPaDuller sewtllGlLimdluder
ukidlener aflers@s.
Or
Explain Client / Server computing.
savflall  eummdl - eupmd LweTL@SHSOOL LD
NleTsEs.
What are the applications of EDI?
e rey LflbTHDSS e LieTUmT(H&ET Wmenel?
Or

How the software engineering qualities can be
assured in life?

aumpeled GenGumdl CGumhluiuwie) Hreysener ereueumm)
2 M CeliwiuL g Hb?

PART C — (3 x 10 = 30 marks)

Answer any THREE questions.

Describe the relationship between MIS and Decision
Support system.

Coerare $HeID  @UPBIGIPED WWHMID  (PIGe] ST
Sienwlidnsrer 2 pajpamenit elleuflss.
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17.

18.

19.

20.

Explain the structure of MIS for a service industry.
Cuerarend $Held ephIGpanuier &L amwbliamu Csamals
Qamflalley ellems@a.

Explain in detail Enterprises Resources Planning system.
Blmeuer  euer  FLOBsD  @upmiGapuilamear  edlfloums
A EIGES

What are the applications of Internet and website
management?

@evemrud HMLD @eawigser Goareamanouler LiweTIT(HSET
wmeneu ?

“E -Commerce occupies the world” — Discuss.

“enrafe auTSSHD 2 e GLphgiaTarg” - elleurdlss.
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DISTANCE EDUCATION

COMMON FOR M.B.A.(G)/TB/
B&F/CS/PM/HM/HRM/T/EM/RM/TM/LM/CM/FM/MM/SM/
P&OM/Coop.Mgt. DEGREE EXAMINATION, MAY 2022.

Second Semester
HUMAN RESOURCE MANAGEMENT
(CBCS 2018 — 2019 Academic year onwards)

Time : Three hours Maximum : 75 marks
SECTION A — (10 x 2 = 20 marks)

Answer ALL questions.

1.  What is known as job specification?

Ceuanev efleurs @MILIL| eTemmmed 6TeoTen?
2. Define HRM.

weflgeler GLoa meTenLoan il eUEnFuIm).
3. List down the merits of job analysis.

Cauane LELILIMeleT BeranLoseaner LiL g w160 (Hs.
4. Note down the merits of on the job training.

uenflert  LWlpHullen  sTremTons  FHUMD  HETEDLOSENET

GINIIGE:S



10.

11.

What are the objectives of online application?

Gevemreuf) ellarTanTliLISS 6 GHIECHTETSET WTenel?

What is known as fringe benefits?

2 LIMN& FQ)IENSSHET GTETMTE 6T6oT60?

What is job rotation?

venfl HLpMHE eTemmmed ereven?

What is known as labour attrition?

LeflwmerT e960&Hed GTETM e 6T6IEN?

What is personnel audit?

uanflwimeri senfldens eTermmed eremen?

Define collective bargaining.

gal_(h Curb-euenrwim.

SECTION B — (5 x 5 = 25 marks)

Answer ALL questions choosing either (a) or (b).

(a)

(b)

Discuss the evolution of human resource
management.

wefigeler Cuemarenuien Lflamo elarids @dlsgl
elleurdlésa]ib.

Or
Discuss the objectives of HRM models.

weflgeter  Cemamenwufer  LOCaM) wrdlfluflesr
Crrésmisamer alleurdlsse,Lb.
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12.

13.

14.

(a)

(b)

(a)

(b)

(a)

(b)

Define job description. Note down its need.

Ceuenar  Hlrawrud Gl -cuengum. 9iger  Csaneu
©hisg fn GHluY euamys.

Or

Discuss the significance of building employee
commitment.

seriflwiaefleom =N T TN T eueTTLILIgl 6o

WaHWSFuSmS efleundlsse,b.

Discuss the different types of tests with its
objectives.

Ceuemar Caraysaflenr LOCam euamEsmaTyd HMILD
9i5em CHITEEBIGMETLLD 6lleumdl&Esa|Lb.

Or

Explain the off the job development techniques used
to develop HR in an organisation.

Caumad@ uumpulL  Goburl(  cumssmers
Qarar(® walseer Cobur’ e Hlimeuarsse alarliLig
GMISg lles@s.
Distinguish between wages and salary.
Fa.60l HMID FbueTd Coumu(hSEIs.

Or

Discuss the implications of employee retention
strategies.

Ceuamawim_saer S&EEM6ULILIS D TET 2 Slgaflen
STESSMNS 66TEH G5
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15.

16.

17.

18.

19.

20.

(a) Explain the significance of promotion.
uewtl 2 wireller (WpadHlwsgleisams allersEs.
Or

(b) Write a detailed note on worker participation in
management.

Blreumasgdled sarfluiseflen umGsHlamu @hsg elfleims
GT(LPSGLD.
SECTION C — (3 x 10 = 30 marks)
Answer any THREE questions.

Explain the personnel policy and its key characteristics
with examples.

vemflwmert  Gsmetens  umOld  ger P& S LTy
BAOEITHENETILILD 2 FTTERTSHEIL 6 66T &5.

Explain the key considerations in conducting the
interviews in an effective manner.

Coips Garellenear SpliLn Geuou®ss Oeuw Coueamrig
PSS W Famsemer allens@s.

Discuss suitable training methods for operatives and
supervisors. Give examples.

Cuemearrenlo 2erHluIT WHMID SETSTewtILITETTSEhSSTET SEbs
LD (penmenil 2 STrenTSHEIL 6 65l 6TéEs5.

Examine the causes and consequences of labour attrition.
QgmlemerT alle@GSaIGSHTe STTETEISGET LHMID 6llenaeTe|seaer
&, TTW|BIGET.

Explain any five employee welfare measures to be
implemented in an organisation.

@@ Hneuagde CeuouBFsiL Couemmy L gbgl Liewtwmer

QD BL_GUIG HENSHENET 6l 6T G BISET.
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EXAMINATION, MAY 2022.

Third Semester
MARKETING MANAGEMENT
(CBCS 2018 — 2019 Academic Year Onwards)

Time : Three hours Maximum : 75 marks

SECTION A — (10 x 2 = 20 marks)
Answer ALL questions.

1.  What is market?
&HENG GTEITMITED GTEIE0?
2. What is marketing mix?
FHSUIN(HENS HOENE GTEITMHITE) GTEITEN?
3. What are consumer goods?
BTG QUTHETSHET 6TETM 6D GT60T6w?
4, Define market segmentation.
&G LIGLIL| — U UM S(hHs.

5. What is cost plus pricing?

L &sNeme GaTev allameudl(Hens eTaiimmed cTeTe?



10.

11.

12.

Who is a retailer?

Sevenm 6SlHLIEHETIITETIT GT6TLIGUT WITT?

What is personal selling?

&t BUT 6l HLIHET GTETDTE CTETET?

Who is a creative salesman?

DS LTaULPETET 69D LIGHGTUITETIT 6T6TLIGUIT WITT?
What is sales promotion?

elpueer Gobum® eTarmmed 6Temen?

What are the objectives of advertising?

fambLinsSen GrésmasdT WTma?
SECTION B — (5 x 5 = 25 marks)
Answer ALL questions choosing either (a) or (b).
(a) Distinguish between marketing and selling.
shensull(hens LHMID ellpuemen Celige — CoumLBhSHs.

Or
(b) Explain the functions of marketing management.

sheansull(hens Goeramanouler Lanflaamer afleui.

(a) Explain the factors influencing consumer behaviour.

B&TGeurT BLSMSCW LM&ELD srranflsamer afleur.

Or

(b) Explain the different stages in new product
development.

HgILQummer euerr&dlufler LibGoum Hlanevseanar afleur.
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13.

14.

15.

16.

17.

(a)

(b)

(a)

(b)

(a)

(b)

Discuss the various pricing strategies.
o Gaum elleneuil(Hens 2 Sdlser eleundss.
Or

Describe the process of personal selling.

seafpum allpuemens HFwaapenmen efle s,

Explain about any five methods of sales promotion.
puener Guobur (h&E vweatu®b gCsenbd Bbgl
papaeer afleur.

Or
Explain the kinds of middle men.

@en_flened (pseuisatien cuenssanet adlall.

Explain the advantages of advertising.

ellerbupsdler Lwenseaner elleuil.

Or
Describe the qualities of a successful sales man.

Qeupdlsgoner  aflpueert GASHHHudler sEHsamar
efleu.

SECTION C — (3 X 10 = 30 marks)

Answer any THREE questions.

Explain the principles of marketing management.

shangull(Hhens Goemarenng ssglelmisamar alleuifl.

Describe the bases of market segmentation.

shensLl LGLILGeT 9jgs Sethigamer afleui.
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18.

19.

20.

Explain the stages of product life cycle.
QurmeT yujer Hpm&luden LibCeum Hlenawsamer 6lems @s.

Elaborate the factors that decide the price of the product.
e Gummetlar ellenevenw Hlremrui&E Lo srranflaaer afleu.

Explain the methods of retailing.
fevewenm lldHLiener (penpEeneT alleurl.
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D-5706 Sub. Code

32

DISTANCE EDUCATION
Common for M.B.A. (G)/
IB/B&F/CS/PM/HM/HRM/T/EM/RM/TM/LM/CM/FM/MM/SM/

P & OM/CO-OP. Mgt) DEGREE EXAMINATION,
MAY 2022.

Third Semester
FINANCIAL MANAGEMENT
(CBCS 2018 — 2019 Academic year onwards)

Time : Three hours Maximum : 75 marks
SECTION A — (10 x 2 = 20 marks)

Answer ALL the questions.

1. What is financial management?

BlE) Goamemento eTeTmmed creomen?

2. Define the term risk.
@)L eTemm ClFTEOEIHE; Q) OEHETLD &(H.

3. State any two features of capital budgeting.
epesan Sl L sdlerm ergreug @) rent(h @ WL SMmET dnm)is.

4, What is cost of capital?

PGS E L_HEHLD GTEIMITE) 6TCITENT ?

5. What do you mean by optimum capital structure?

2 LD 2fema] epaGer Senwliant upil Bellm dleoig wirg?



10.

11.

12.

What is meant by international capital market
LIGTETTL_(b) PLOGUSET FHENS GTEIDITCD GTET60T?
What is tax incentive?
curfl 21555065 TENS ETEMMTED GT60TE?
Define the term working capital.
BLLUIL| (PS5 6cTern C&FTeOE|d @ eUen el VEEHETLD H(hHd.
What is meant by tax evasion?
cuifl $@NTLILY eTEMmMTeD GT6tTEn?
What do you mean by inventory management?
#165@ Coereamano LHP BellT oidloug wrg?
SECTION B — (5 x 5 = 25 marks)
Answer ALL questions choosing either (a) or (b).

(a) Explain the objectives of financial management.

Hl$ Coeremenouden Crrésnisamer 6llars@s.

Or

(b) Explain the relationship between “Risk and return”.

@ui wpod eumeurl e Cw 2 drer QFTLTLSamer
AR

(a) Explain the factors determining cost of capital.
PSS SL&&HSMmS HlTenTudld @b sryentsamer 6llersEs.

Or
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13.

14.

15.

(b)

(a)

(b)

(a)

(b)

(a)

(b)

What are the factors be kept in mind while
determining the capital structure of a firm?

epesar el Bliaruis@n Curg wardld meuss
Ceuamrig w sryanflaer wreneu?

What are the merits of IRR method?

<18 ellenere] 6% (LPeHUANGT BEITENLOSET WITENGL?
Or

What are the demerits of payback period?

W& B Ly s1ew (peppuller Semoger wirenel?

Explain the objectives of working capital
management.

BL UL epevger Goaramanouler CHréshisamer cllaTs@s.
Or

Explain the cost associated with maintaining the
receivables.

sLameriseamer  Ceonameny — CeleushHE @D
QFeva|samer cileTéEs.

Explain the objectives of cash management.
Qrrés Cuoenarenoulen Crrésnisamar 66T @s.
Or

Explain the assumptions and implications of
Gordon's dividend model.

Gordon's  jeuisEperLw  @eoru ey wrglflufler
SI@DTEBIGET OHMILD STEHSHBISENET 66T &H3.

3 D-5706




16.

17.

18.

19.

20.

SECTION C — (3 X 10 = 30 marks)

Answer any THREE questions.

Explain the net operating approach to capital structure.

Blar  peoLpenm  eumeumil  Casmium®  pappudled  epavgen
Sjanwlient UHMl ellerd@s.

Discuss the NPV method of evaluation of investment
projects.

wsd@hsaflar SHLsms wLHAIIH OQeleudad Net present
value wpevpenws Lpd eleurdl.

Describe the risks and cost of holding inventory.
FI&HG @MUY @eulugTe® gHUL&FlgUl @)L T&HET  LoHmID
Qeeveilemmiger umml efleufl.

Explain the methods of forecasting the working capital
requirements of a firm.

BLLUL (psedler Coeneusaner (pem pUle] QFILD (PanDmEamaT
cAlemd: @s.

Discuss the different factors that influence the dividend
policy of a firm.

@@ Bneuasdear UksTsTLES Gamarasublaner HliamuisEn
LeCeum srrantlganers LD eSleurd.
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D-5766 Sub. Code
34333

DISTANCE EDUCATION

M.B.A.(Human Resource Management) DEGREE
EXAMINATION, MAY 2022.

Third Semester
INDUSTRIAL RELATIONS MANAGEMENT
(CBCS 2018 — 2019 Academic Year Onwards)
Time : Three hours Maximum : 75 marks
SECTION A — (10 x 2 = 20 marks)
Answer ALL questions.
1. Write a note on ‘Labour movement’.
‘Qamflerery Qussd GMNSE GO eT(pgIs.
2. What is meant by trade union?
QETODFRISD GTETMTED 6T6MTEN?
3. Differentiate ‘Lock-out’ from ‘Strike’.
sseueaL_LianL Couamne Bimsssdedlmng Colmiui(hés)s.
4.  What do you mean by ‘Conciliation’?
‘FLOTFRIGET GTETDHTE) GTEITE ?
5. What do you mean by labour welfare measures?
QBTPOTETT HeD BL_6LIq HENSHHET GTETMT6) 6TENET?

6. What do you understand by bipartisan agreement?

Q@ 6.8 @liLpssos updl Hellit idloig) wng)?



10.

11.

12.

What do you mean by safety organization?

LITGISTUL] SIELOLIL| GTEITMITE) 6T6ITE ?

What is house journal?

I () QBLp TETDTE GTEImaT?

Differentiate knowledge process outsourcing from
business process outsourcing.

et & QFwepann ey Carirélmidledl(mbgl <iMay
Qewepenn e Garrdlrniens CoumLi(hsss.

Write a note on adjudication.
Siiy @Pisg GO aTpg)s.
SECTION B — (5 x 5 = 25 marks)
Answer ALL questions, choosing either (a) or (b).

(a) What are the difference between fundamental
rights and directive principles of state policy?

Slgliuen 2 fepger wHmd wrhlod Cararagsuller
fIBLSgID CaTeTanss@hsd@ Qe ulawrear CoumLim@haer
wImeneu ?
Or

(b) What are the causes for labour movement?
QamdlemerT @QUISSSHDETET STTETBISET WTene?

(a) What do you understand by voluntary arbitration?
What are its elements?
geermiel WwESwevsnd LHdl BellT Sidleug wng? oiger

S MIGET WITEHE?

Or
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13.

14.

15.

(b)

(a)

(b)

(a)

(b)

(a)

(b)

Describe the steps involved in the grievance
procedure.

@ ETE@0D panL(papuiled 2 drer Ligsenar efleulss.
What are the features of employee safety
programme?

venflwimert umgaTiy Sl L_SSlem 2 DamiseT Wmenel?

Or

Describe the significance of employee
communication.

ueanflwrert QgrLrysaeflen (padlwsgieugeams allouss.

What are the causes for the existence of a child
labour?

GRBMSSCFTHmeTT  @HULSDSTET  STTERTHRISET
wimeneu?
Or
Describe the role of internal trade union.
o ar@smPhemissdler Lkiams elleuflés.

What are the measures to be adopted for preventing
the strikes disputes?

Ceaumablmss saTTmsmers 5H&EGDIHISEG@TL T 6T(h&Hs
CeouamTiq Ul BL_6IqHENSSHET WTene?
Or

Describe the wvarious phases of Trade Union
Movement of India.

@rdws Qgmfihsnis Qusssder LOCeum &L Bisamer
leuMss.
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16.

17.

18.

19.

20.

SECTION C — (3 x 10 = 30 marks)
Answer any THREE questions.

Discuss the role played by the Trade Unions in
developing the economy of the Nation.
Cossdlen  Cummermsmrsens eleriligle QM nHamkisniseT
cudlGE Lkians efleundlss.
Explain the various forms of workers’ participation in the
industry.
Qsmfpsreneouded Qgmfleorerraer LBmGCsHUSHET LiedCoim)
GUIg QUBIGENET 6laTE G5
Discuss the problems and prospects of collective
bargaining.
gal () Cupb Cuseudled 2 arer S&EsH0&E6T LHMID eUMULIL|SEET
cfleurdléa.
What are the reasons for decrease in the women labour
force participation in India?
@pdureier Quamser Qgmflomart Lnisailll @mneusnsamen
HITTERTHRIGOT WITEHGU ?
What are the various forms of joint consultation?

Fal_(h <, Cavmganamuiler LG 6lq6aUMBISET WITen6?
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D-5767 Sub. Code
34334

DISTANCE EDUCATION
M.B.A. DEGREE EXAMINATION, MAY 2022.
Third Semester
Human Resource Management
LABOUR LEGISLATIONS — 1
(CBCS 2018 — 2019 Academic Year Onwards)

Time : Three hours Maximum : 75 marks

SECTION A — (10 x 2 = 20 marks)
Answer ALL questions.

1. Define ‘Occupier’ under the Factories Act, 1948.

Qasmfperenvsar i, 1948@er & ‘ysdriiumreareny

UMW MISSELD.
2. Differentiate ‘Permanent Partial Disablement’ from

‘Temporary Partial Disablement’ under the Workmen’s
Compensation Act, 1923.

Qamfleorarisafler @l H& s b, 1923@er ‘S sHaTedls
uEd eaaripHCorT eraruSeSBHg HlrbsT LGS aerpHComi’
cranieng Coumu(HSg15.

3. Define ‘Lay-off under the Industrial Disputes Act, 1947.

Qasmperened sarmmy &L 1b, 1947@Qer S ‘Lanfllen Fimss

MO TGS UM TULIMIGSHELD.



10.

Define ‘Restaurant’ under the shops and Establishment
Act, 1947.

EMLGET WHMD evgTuer L b, 1947Qen & ‘o ewreusd’
GTEITLIGNS QUEDJUISSHE|LD.

Who is an ‘Insurable Workman’ under the employees’
State Insurance Act, 19487

sarflwigaflen wrble sl & b, 1948@er & ‘smiulS@H’
Qewsamiqw Qgmdleomet ereruielf wimy?

Define ‘Appropriate Government’ under the Employees
provident funds and Miscellaneous Provisions Act, 1952.

venflwmer euprisTe eeuliy Hl& womb Q&7 edlger s Lib,
1952@) 6t &1p ‘QUINBSHLOIET TS GTETLINS GUETLINISSELD.

What is meant by ‘Controlled Industry’ under the
contract labour regulations and Abolition Act, 19707

@UUBS QFTTETT (MG (PEDSET LOHMID LPILILEF FLL LD,
1970@er  &p sLEUUESSLIULL  QsTfDFTema  erermmed

GTGITGOT ?

What is meant by ‘Contracting out’ under the workmen’s
Compensation Act, 19237

QamPerert @il K& glrbd, 1923@er S ‘plupbsbd
QFIHD” ETETMTED GTebTenT ?

When does the certificate of fitness may be revoked under
the Factories Act, 19487

Qampparenasear L 1b, 1948@er S oL DFEGSH sramsp
eriCGung) 168 CEwwliL_emb?

Define ‘Manufacturing process’ under the employees
provident funds and Miscellaneous Provisions Act, 1952.

venflumer euprisTe eeuli Hl& womb Q&7 edlger s Lib,
1952@)er S1p ‘2 HusH Qesudpenn’ eremLms eUaTLIMESHELD.
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11.

12.

13.

SECTION B — (5 x 5 = 25 marks)

Answer ALL questions, choosing either (a) or (b).

(a)

(b)

(a)

(b)

(a)

What are the duties of the occupier?

<SS T ILITETI G HL_HLOGET 6616w ?

Or

What are the provisions relating to the Extra Wages
for overtime under Sec. 59 of the Factories Act,
19487

Qamfpereneser s Lib, 1948@en fla; 59@er &ip
s Crrsdnsrar sabhsed oaflumiger GG mumer
el laer wreneu?

What are the provisions relating to the Medical
Examination under Sec. 11 of the Workmen’s
Compensation Act, 19237

QasmPerert @i (& b, 1923@er Gfey 11
& wmsgieu ufGersamen Qgriumer aldsar wraneu?

Or

What are the difference between ‘Lock-out’ and
‘Closure’?

‘sgeuenLiy’ wHmID ‘epLed’ HueuhmisE Qe ufemer
Caumur@ser wreneu ?

What are the powers and duties of the Inspectors
Under Sec. 45(1) of the Employees’ State Insurance
Act, 1948?

sarflwifsafian wrble smilS (& ¢ b, 1948@er Gfley
45(1)@ear Sp ueumeriseaien HsTrRISET  LHMILD
FLLDGET WITEn6 ?

Or
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14.

15.

(b)

(a)

(b)

(a)

(b)

Describe the provisions relating to the punishment
applicable for the failure to pay contributions under
Sec. 85 of Employee’s State Insurance Act, 1948.

senflwigeflen wrble smiSHEF g Lib, 1948@erm 1Gflay
85@er & umisalliysmer CQESss SuMLSDHE
QuIBbSEHmiqw  Samemer  Qsm_iurear  elfsamar
cleufaa.

What are the provisions relating to the transfer of
Accounts under Sec. 17-A of the employees’
Provident Funds and Miscellaneous Provisions Act,
19527

serfluiseflem aumBEISETD emelli] HlF wHmD Qs elldlser
gL 1b, 1952@)en 19y 17-gr@err & sewrd@ LMbmhmLbd
Qarruner edllseT wWreneu?

Or

Describe  the provisions relating to the
compensation for permanent partial disablement.

Blrbsr uEd eaerphCor@mssTear @U@ Qs miumer
cflsemer eflouss.

What are the duties of employers under Chapter I11
of the shops and establishments Act, 1947?

SEDLGET LOHMILD evgTUaBISeT FL L 1D 1947 @6 epemmmid
sHwumusdean Ep (psemaflgafien sLan&ET ereme?

Or

What are the provisions relating to the Unfair
Labour Practices on the part of the workmen and
trade unions of workmen?

Qamflemertger  wHmd  Csmeomarisefler  Ggmfn
Fhl& MBI 6o Srlidé Blumuwhm Qg memer
BenL_(penmaeT Cgmrer allglser wreneu?
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16.

17.

18.

SECTION C — (3 x 10 = 30 marks)
Answer any THREE questions.

What are the provisions relating to the distribution of
compensation under Section 8 of the Workmen’s
Compensation Act, 19237

Qamfleorart @Sl OF g, 1923@er Gfey 8@er S
Qi@ eAfCwrsd Qgriurer eldser wraeu?

Discuss the provisions relating to the prohibition of Lay-
off under Sec.25-M of the Industrial Disputes Act, 1947.
Qamfperened saymm b, 1947-@an G9fey 25-61id @ar Eip
uanfludlen Blmss senL Agmiurer eldlser @Dlsg efleursss.
Define the following terms under the employee’s
provident funds and Miscellaneous Provisions Act, 1952.
(a) Authorized officers

(b) Contribution

(¢) Recovery officer

(d) Exempted employee.

sarfluingafler eu@mmsTe eeulil B LOHML @Qsr edlSser
FlLib, 1952@) e S1p 19ameu(HLd QETHEMET e TLIMESELD.

(=) omésflgsiiul L darilsdr

(<) umisaefliy

(@) Bly Harf
()  efedE Qubp 2erdluir.
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19.

20.

Discuss the provisions relating to the welfare and health
of contract labour under the Contract Labour Regulation
and Abolition act, 1970.

@UUBS CSTHOTETT (PEIGUeD LOHMID @IS FlL LD,
1970Qer  &p @uubss Csmflomeariseaier Beoer WLHMLD
&&THMID Qgrurer eldlser @NsSg elleurdss.

What are the powers and functions of the facilitators
under Chapter VI of the shops and establishments Act,
19477

SOLSGET OMD  evsTUmRISGET &L b, 1947@6r  <ymmid
SSHwmugdler ‘%'59 cusdlGsngl cas@edllineflen amymniger

LHMID GFLIOUTHSET WiTene?
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D-5768 Sub. Code
34335

DISTANCE EDUCATION
M.B.A. (HRM) DEGREE EXAMINATION, MAY 2022.
Third Semester
TRAINING AND DEVELOPMENT
(CBCS 2018-19 Academic Year onwards)
Time : Three hours Maximum : 75 marks
PART A — (10 x 2 = 20 marks)
Answer ALL questions.
1. Define the term ‘Training’.
‘LulH&’ erentn QFTLEME UETLIMIESELD.

2. Differentiate  ‘Vertical Training’” from ‘Horizontal
Training’.
HevLol L Ludn&uledmbgl AEIGEES Ll HSenws
Caumu(h5515.

3. What is Brain Storming?

‘CLOGMEIT L{ULIG) GTGITHITED GTEITET?

4. Who is External Trainer?

Qeuef LD WITETT eTeTLIeUT Wimm?

5. What is ‘Internal Rate of Return’?

‘2 6T (e eNElFID eTeiTmTed 6TEMmENT?



10.

11.

12.

Write a note on ‘Cost-Benefit Analysis’.

Qeeay-Lwer LGUUTey GDISZ GOILIL 6T(HSIS.

What is Management Association?

CLoETERTEnLD FhIGLD GTETMHTE) 6TCIENT?

Write a note on Kirkpatrick Model of Evaluation.

SIS ger Srsur’ e wrdfl gMss @hiL erpgis.

What is Task Analysis?

uenfl LEGUUTLIG GTETDTE GTEITET?

What do you understand by ‘In Basket Exercise’?

‘g 2 Lpuudpfulueney’ updl Bellr idleugy wimg?

PART B — (5 x 5 = 25 marks)

Answer ALL questions, choosing either (a) or (b).

(a)

(b)

()

Describe the Significance of Training.

uuipSuder psHwusgieisamg elleuflés.

Or

What are the steps involved in creating an Effective
Training Programme in the Manufacturing
Organization?

2 HusSH Hlmeiagder em Lwaierter LD S sms
2_(HEUME@HEUS ) 2 6T Lilg.&HeT WTeneu?

What are the Duties and Responsibilities of a
Training Manager?

uuwipndl  Guoemerflenr sLemwser wLHMID  CQummliLger

wmreneu?

Or
9 D-5768




13.

14.

15.

(b)

(a)

(b)

(a)

(b)

(a)

(b)

What are the Objectives of Executive Development
Programme?

Blireurd) Cobur’ () SiLgHen GNl&Cameraer wmane?
What are the characteristics of Training
Evaluation?

LUAHE SIS g6 LIewTL ST wireneu?

Or

What are the different methods to be adopted for
measuring Return on Investment of Training?

uulHd pseSiger aumeurenw erell(Heugsm@ KerLip
Ceuamrigw GleusuGeuml (P DSET WITene?
Describe the latest scenario for assessing the
Training Needs of the Employees.
sarfluisefler Ludns Cseneusener LG HeusDHSTET
slusHw s feow elleufss.

Or

What is Corporate Social Responsibility? Describe
the underlying 1idea of Corporate Social
Responsibility.

Blmeuer geps CQUTMILIL eTamT6 eremem? Hlmielar Feps
Qurmililen ey eTemm gL &S efleuflés.
What are the Characteristics of Organizational
Analysis?

Blmieuer Li@Liumiedler LIGRTL &6 Wmeaneu?

Or

What are the Steps involved in implementing the
Task Analysis?

uentl u@UUTlemel GeuduBSgHeud o 6Ter  Ligger
wmreneu?
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16.

17.

18.

19.

20.

PART C — (3 x 10 = 30 marks)

Answer any THREE questions.
Discuss the steps involved in delivering a Successful
HR Strategy.
Qeupmlarorer  weflgaler FhHrsms eupBIGaS® o éTer
Ligsanerls LMl edleurdlés.
Explain the various methods of Training the Employees
of the Organization.
Bneiasder uamflwmearisEpsE Luins efsEn LLCeum
(PDSET 65l6TEH 5.
What are the strategies to be adopted for maximizing the
impact of Training and Development Programmes?
uuwipnd womib Cobur’ (s i hsaler sgréssmns iHsllss
Qeruibp Couamriqut 2 SS&GeT wmeneu?
Discuss the current practices adopted for assessing the
Training and Development.
ulpd womd Cobur’ e wHUGAHUSHE GerubpriuLl L
sHCUTegW BenL(pensaerls LM ebleurdss.
Discuss the various types of Evaluating the Training
Programmes.

ulnd Sl mgmer  wHIIH  Qeleuspsrear LG
auasseeTL LUnMl efleursss.
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D-5769 Sub. Code
34341

DISTANCE EDUCATION

M.B.A. (Human Resource Management) DEGREE
EXAMINATION, MAY 2022.

Fourth Semester
COMPENSATION MANAGEMENT
(CBCS 2018 — 2019 Academic Year Onwards)
Time : Three hours Maximum : 75 marks
SECTION A — (10 x 2 = 20 marks)
Answer ALL questions.
1. What is compensation?
QUS®H eTeTmTed eTeven?
2. Write a note on trade union.
Qgmfihsmissmsd GHlEE GOIL T(9gI5.
3. What do you mean by ‘Incentives’?
‘2a1&6S0FTEMSG GTETDITED GTETET ?
4, What do you mean by Fringe Benefits?
cflaflLbL| BETENLOGET GTETMITE) GT6ITENT?
5. Write a note on employees stock option plan.

sarflungefler LmiE NpUUS S Lsmss GNss GO
CT(LPSIS.



10.

11.

12.

What is meant by ‘Performance linked compensation’?
‘Qewedper Qaamasiul L QiR erarmme erere ?
What do you mean by ‘Group Incentives’?

‘G 255SOSTNE GTETDTED GTeuTen ?

Define ‘Appropriate Government’ under the Minimum
Wages Act, 1948.

G@DHSULEF Fmalld s 1d, 1948@em S1p ‘Qummdsionen jya
GCTEITLIGNS GUEH TUIMI&GEE]|LD.

What is meant by motivation?

261G EHLOGTSF 60 GTETMTE GT6oT60?

Write a note on Emerson’s plan.

croisaien Sl L smss GNSg GO eT(PSIs.

SECTION B — (5 x 5 = 25 marks)
Answer ALL questions, choosing either (a) or (b).
(a) What are the features of a good compensation plan?
(% Bevad QLIS (DG HL LSS 6n Lb&BISET Wmeneu?

Or

(b) What are the elements of a good wage system?
(1 BeL@ Fa.adl (PepMUIl6T FoMIFET UITENGL P
(a) Describe the various types of monetary incentives.

uOCeun cuasWITET LianT 2a&snhisamer cfleuflés.

Or
(b) Describe the significance of wage differentials.

ga.60l Goumiur(hsaflen (padwsgieusams alleulss.
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13.

14.

15.

16.

(a)

(b)

(a)

(b)

(a)

(b)

What are the advantages of merit pay system?

&8 2adlw (peEmUIET BETELOSET WTEnel?

Or
What are the objectives of incentive plan?
2a1558 SILLGdler CHT&ESmISET Wmenel?

Describe the factors influencing the fixation of
minimum wage.

@@nHSULE &l  Hlimrwsas  sL(HLUUOSSID
srrenisamer efleuf&s.
Or

Who are the employees entitled to claim bonus
under the payment of bonus Act, 1965?

19659 yerh Curared Cesgib gL gdear S
Gurerev Camy 2 Menlo 2_eTem 2arHluITs6T WiTeuT?
What are the components of remuneration?

sardlwisSlen LiGlser wmenel?

Or

What are the procedures for issuing employee stock
option plan to the employees?

2ar WIS @Eh&E Liewlwmert Unki@ edmuus S sams
GULDTEIGH6USMSTET H6h L (LPEDMSET LEHE?
SECTION C — (3 x 10 = 30 marks)
Answer any THREE questions.

Discuss the macro and micro economic factors influencing
the compensation of the employees.

sarflwisaflenr @Quililen sl@UUBSHD Cufler wHmb
mleTentlen Cummermg Ty sryewtlsanerls LHMH eleurdlss.
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17.

18.

19.

20.

What are the characteristics of imperfect competition?

Blepm@enm GLim_iq udleT LIehTLS6T wimene?

What are the objectives of job evaluation?

Gouanev IS g6 CHTESBIGET WiTaneu?

What are the provisions relating to the ‘Set on’ and ‘ Set
off’ of allocable surplus under the payment of Bonus Act,
1965?

Gurared Geausgd &b, 1965@ar S @FSsEIHmIGL
o Lflller ‘Qel eper wHmDd ‘QFl @0l Qgrijurer eldlser

wmreneu ?
What are the steps involved in fixing a pay for the
employees?

par QW& Ep&ETar 2ardlugens Blirawrudlingle o erer Ligser
wImeneu ?
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D-5770 Sub. Code
34342

DISTANCE EDUCATION

M.B.A. (Human Resource Management) DEGREE
EXAMINATION, MAY 2022.

Fourth Semester
GLOBAL HUMAN RESOURCES MANAGEMENT
(CBCS 2018 — 2019 Academic Year Onwards)

Time : Three hours Maximum : 75 marks
SECTION A — (10 x 2 = 20 marks)
Answer ALL questions.

1. What is meant by ‘Integration’?

& (HBIS ERTLIL| GTEITD TED GT60T6H?
2. What do you understand by ‘Separation’?

“Gfldeny’ upd Bl idleug wrg ?
3. Write a note on ‘Multiculturalism’.

LGT(PS SHOMFFTIUNSSMSE &N SS GOILIL| 6T(Lp)s.

4, Differentiate ‘Strategic Human Resource Management’
from ‘Human Resource Management’.
SHAT weflgeuer CuemerenLoudledl(mbg weflgeuer
Cuerameanwenw Goumiti(hss)s.

5. What is ‘Direct compensation’?

‘Coiriy @i erermmed erevren ?



10.

11.

What do you understand by expatriate training?

QeuafipmLeur LulHd und HellT oileug wrg?

What is meant by ‘Refresher training’?

‘Leaiy LulHé’ eraTmmed eretren ?

Who is a ‘Solitary learner’?

‘safl spueu] eTeTLeul wimy?

Write a note on international bank for reconstruction and
development.

Yargenwoliy womib Gubur’ (H&srear &reuCss eumdlanws Lpl

GO eT(ps)s.

Differentiate ‘Individual adoptability’ from ‘Cultural
adoptability’.

SmFsTy F(paladladmbg seflliul L sipeiame Coumiui(Hss)s.

SECTION B — (5 x 5 = 25 marks)

Answer ALL questions, choosing either (a) or (b).

(a)

(b)

Describe the characteristics of International Human
Resource Management.

siouGgs  weaflgauer  Cemamenufer  LiGTLGmaT
e &s.

Or

Describe the selection criteria for global
assignments.

2 egermeliw Liawfls @nésme Caib0%[H&S60 er

jare|Carersamar efleufés.
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12.

13.

14.

15.

(a)

(b)

(a)

(b)

(a)

(b)

(a)

What are the various steps involved in Human
Resource Integration?

weflgeer emridlamearTiige mhHul (Hiarer LoGalm Ligser
wmeneu ?

Or
What are the advantages of Regio centric approach?
QraflCum enLOU emIELPEPMUIGIT BEITENLDSET UITENE?
What are the steps involved in Global Human
Resource Compensation Process?
o wsermeil  waflgeuer QUL H CQewdurigaidrer
LIg &6T WTeneu ?

Or

Describe the compensation policies of International
bank for reconstruction and development.

yergenoliy womib Cuobur’ hésrer #ieuCss cumidluden
Qs (H& Qsrearangsmar efleulss.

What are the objectives of international
compensation?

greuGss @S g e CHTEEBISET wmeneu?

Or

What are the different types of cultural
assimilation?

SOTEFTT ep(Hridlenanrlier LG UESSHET WTemeu?
Describe the impact of various styles of learning on
training and development.

Luinél wopmid Cubum’ige LOCaum sHmed Lmanilaset e
S1&E&ESMS ool flEs.

Or
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16.

17.

18.

19.

20.

(b) Describe the operative functions of Human
Resource Management.

el olloy Guevmairen oudl et Qewéur’(H
Qeweur@samer eileulés.

SECTION C — (3 x 10 = 30 marks)
Answer any THREE questions.

What are the differences between domestic human
resource management and International Human
Resource Management?

2 apm_(h waflseier Guwenamenn HMLD FreuCss wallseaier
Coorameny  QHwuadmss Qe uleomear  Goumuim@Hger
wrened?

Explain the different types of indirect compensation.

L Ceum euansWTer amLps QUILi(Hsamar allers@s.

Discuss the compensation policies of World Trade
Organization.

2 @& aUTEss emwlibfer QUi Csrarassamers LD
efleurdléa.

Discuss the issues and challenges of International
Human Resource Management.

stouGgs  weaflgeuer Cuwenarenoulen HEsosem  WLHMID
seur@searll LUmMl elleurdss.

Discuss the changing role of strategic human resources
management in International Business.

sreuCga eSlwururyggled SHE D FMHS weflgeuer

Cueramentoudlen LMD Likiengsl LD efleurdss.
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D-5771 Sub. Code
34343

DISTANCE EDUCATION

M.B.A. (Human Resource Management) DEGREE
EXAMINATION, MAY 2022.

Fourth Semester
EMOTIONAL COMPETENCE
(CBCS 2018 — 2019 Academic Year Onwards)
Time : Three hours Maximum : 75 marks
SECTION A — (10 x 2 = 20 marks)
Answer ALL the questions.
1.  What is mean by ‘Emotional intelligence’?
‘o amTiES meRTERTOICY GTETDITE) GTETE ?
2. What is ‘Accurate self — assessment’?
‘grévadlwiomer w LHLITEH eremmed erevren ?
3. What do you mean by ‘Career planning’?
‘Qamer SO’ eraruigenr Quimmer eremes ?
4, Write a note on innovation.
Hgiamwews GHlsg Gl e1(pgis.
5.  Define ‘Organizational conflict’.
‘Bmicuer Crgse’ erarLens euamTwnI&ESe,LD.

6. Differentiate ‘Job enrichment’ from ‘Job enlargement’.

‘Ceuvewr  elflounsssd el (mHs” ‘Ceuever  Cedapl L ame’
Caumu(H5g1s.



10.

11.

12.

Who is a paternalistic leader?

BHmS6UE SEEUIT GTETLIGUIT WITT?

What is meant by ‘Employee involvement’?

‘enflwmery rHUT® eTeTDTed 6Tear ?

What is ‘Intuition’?

‘o _eT(EhemT6 GTeirmTed Gremmesr ?

Differentiate ‘Cooperation’ from ‘Collaboration’.

2 | gieniplienLl esgIemplidel mng Coumiibhssis.

SECTION B — (5 x 5 = 25 marks)

Answer ALL questions, choosing either (a) or (b).

(a)

(b)

(a)

(b)

Describe the significance of emotional intelligence.

o anri&sl meamandleder (pasHwsgieusams cfleuflss.

Or

What are the various components of social
competence?

sepss Spailer LCoum samser wmeane ?
What are the various ways of developing strong
sense of one’s self-worth?
@meufler  &w UL uDPlu  eUICUTET 2 @TTEneL
auerTLLgSH&Tar LOGCaIm alfls6r wreneu ?

Or
What are the qualities of a good leader?

Q@ BOD FMEEUFlET GTBIGET WTEneL ?
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13.

14.

15.

(a)

(b)

(a)

(b)

(a)

(b)

What are the different modes of conflict reduction
available to the manager?

Cuemar(h@ Hlenl G565l Gongsed @Ga@nLUL| (PeEpDaEeT
wrened ?
Or

What are the responsibilities of line managers with

regard to the training and development?
Lulpd wopmid Cowur@ Asrijurs eufl Gwemerjgefler
QurmiLEeT wrane ?
What are the different approaches for studying the
leadership?
SEDMLDSFICUSMSL Lig LIS D & TEor CleueuCGoumy
DA (G(PDEET WITenel ?

Or
What are the steps involved in job enrichment?
Coauamav Qamaypl Ladled FHLIL(DETaT Lilg&eT Wreaneu ?
What are the various factors influencing the
change?

LIHDSms LUTHEED LieoCoum smyentlse wrene?

Or

What are the strategies to be adopted for managing
the competence training effectively?
gmeruudnHeow FmbuL Hlreudlss Gerunm Ceouetriqu

2 GFG6T Wreneu?
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16.

17.

18.

19.

20.

SECTION C — (3 x 10 = 30 marks)
Answer any THREE questions.

Explain the different types of emotional competencies.

LCeum euamsITET 2 aTTEslS Smensamer 6lers @s.

What are the steps involved in career planning?

Qamipled S L81L_aSled F(HLIL (DT Lilq SaT Wmeneu?

Explain the various types of communication.

uOGoum euemswimen QST amer 6llarsEs.

What are the essentials of good housekeeping in an
organization?

@m  Bpouasded em  poe  eiL@®  ugmoflier
9SS WTeUF LIBIGZET WLITeneu?

Discuss the different stages of managing the
organizational conflict.

Blimeuer Guorgosamer Blreudllugnamer LOCaum HlenavgaerL
umm elleundss.

A D-5771




D-5772 Sub. Code
34344

DISTANCE EDUCATION

M.B.A.(Human Resource Management) DEGREE
EXAMINATION, MAY 2022.

Fourth Semester
LABOUR LEGISLATIONS —II
(CBCS 2018 — 2019 Academic Year Onwards)

Time : Three hours Maximum : 75 marks
SECTION A — (10 x 2 = 20 marks)
Answer ALL the questions.

1. Define ‘Allocable surplus’ under the payment of Bonus
Act, 1965.
Guranev Qegusgib ' Lib, 1965Q)em Eip ‘@aisssamipw o Lifl
GTEITLIGNS QUEDJUIMISSHELD.

2. Define ‘Accounting year in relation to a corporation’
under the payment of Bonus Act, 1965.
Gurared Oogusgidb s, 1965Qer & ‘@  Hlmeuand
QFTLILTEG SaTESHucd emH crerlams U TLIM&GHeaLD.

3. Who is an ‘Employed person’ under the payment of
Wages Act, 19367
1936 gmall& s Lgdlen 1 ‘Lenflwwfssin L puy wry?

4, Write a note on ‘Inspector’ under section 14 of the
payment of Wages Act, 1936.
g6l Qeausgid s L1b, 1936@er 9fey 14@en S1p ‘@puieurary’
©hss GOHILY Twes.



10.

What is the aim of ‘The Minimum Wages Act, 1948
‘@opHsULF gasdl LD, 1948 @leir Cprésd ereren ?

What do you understand by the term ‘Contracting out’
under the minimum wages Act, 19487

@ODBSUILE FacllFs L 1b, 1948@)en S ‘@uiLBsD CQsligme’
updl Belly sidloug wrg ?

Define ‘Standing orders’ wunder the Industrial
Employment (Standing Orders) Act, 1946.

Qamfiherene Ceuamereumiili] (Hlenewimer p,eemaeT) FLLID,
1946@)er S Bleneowimer 2 G556 HEET LN TILIMIEHELD.

Write a note on ‘Application for registration’ under the
Trade Unions Act, 1926.

Qampehsnsar ¢ b, 1926@Qear Ep ‘Ldey Qauicugharen
eflewranriLid’ @NSE GO eT(HSIs.

Define ‘Award’ under the payment of Bonus Act, 1965.
Gurarev Qe@sgib i, 1965@ear Eip ‘efmg’ erarumns
UMW MISSHELD.

When the amount may be recovered under Section 15 of
the payment of Wages Act, 19367

el Qeausgid gL, 1936 sl gdear 9fey 15em &

Qgrensenw eriGLmpgl U sLiIL(HID?
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11.

12.

13.

SECTION B — (5 x 5 = 25 marks)

Answer ALL questions, choosing either (a) or (b).

(a)

(b)

(a)

(b)

(a)

What are the provisions relating to the ‘Set on’ and
‘Set off’ of allocable surplus under the Payment of
Bonus Act, 1965?

Curerey CQegusgib L 1b, 1965@6n S @gisasHamiqw
o Lfllflerr Qe <oper HMD Cal o1’ CgmFumer
el Slger wmene ?

Or

What are the provisions relating to the calculation
of direct tax payable by the employer?

wpsomafl  Qeass Ceuemqur  GCpry  eufl  sawrss(H
Qgrruner efl$lser wreneu?
What are the provisions relating to the nomination
under the payment of Gratuity Act, 19727
vanflsGamen Qgausgid g ib, 1972@er & Hlwioed
Qgrruner efldlser wreneu?

Or

What are the rules relating to the time of payment
of wages under the payment of Wages Act, 19367

1936 ga6ll Qaaqusgib gL sdlen S gned Qeqisgib Criybd
Qarruner edlldlser wrenel?

What are the powers and functions of inspectors
under the payment of Wages Act, 19367

el Qeqdgib b, 1936@ar Ep <plieumerisefler

SFlsrymiser LHMID QFuOUTHSET wTene ?

Or
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14.

15.

(b)

(a)

(b)

(a)

Describe the procedure for fixing and revising
minimum wages under Section five the minimum
Wages Act, 1948.

GanhsUL s g@mal FlLib 1948@en G9fley S@er S
GODHSLL & FaallemiLl Blramrudlé @ Lo LHMILD
Fmsgieusnarar BepL (pepmeni el &s.

Describe the procedure for certification of standing
orders under the industrial employment (standing
orders) Act, 1946.

Qamfihsrened CeuaneraumiiL] (HleneUITem <,enemT&HerT)
gliid, 1946@Qen S Hloeowrar 2 SFre|smar
FmenpeflILSHSTET FenL_(pepmEamer adleulss.

Or

What are the rights and privileges of a registered
trade union?

udleCawiul L. Gsmipsrissser o Meanwsear HMLD
FQIENSHSHET WLITENE?

Describe the Penalties applicable under the Trade
Unions Act, 1926 under the following case :

(1) Case I - Failure to Submit returns.

(1) Case II — supplying False Information
Regarding Trade Union.

Qamfihsmss &b, 1926Qer &p QuUTHHSHm gL
SurTshRgmar 9areumb cupsGaeier & elleufss.

1)  eups@ I - cumwrarsens swijlidlinde Csmaoed
(1) eups@ II - Qzrfibsmsnd QsTijurer sSeupTer

SECUDSENET GULPMI(ESH6D.

Or
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16.

17.

18.

19.

(b) Describe the provisions relating to the payment of
bonus linked with production or productivity under
the Payment of Bonus Act, 1965.

Gurenev Oeausgsed gL, 1965Qen &p 2 pusd
Sjdog 2 HusHsHpaiar @earssiul L Cureren
Qesgise grLumear sllfsamer alleufss.

SECTION C — (3 x 10 = 30 marks)
Answer any THREE questions.

What are the items to be added back to net profit for
computing the gross profits of the non-banking
establishment?

aumdl  gmpr Blpeamkisefler  Clomgs  @erukisamer
sansdHeugnsrs Hlar omusdad BambHn Corss Ceusrigu
2_(HLILIG &6 WITeneu?

Discuss the provisions relating to the determination and
recovery of gratuity under the payment of Gratuity Act,
1972.

vanfl&CaTen Qeqsgisd s Lb, 1972@)er S uailsbamanL
Srorafsgser wHmb WBLOLGOUY Qsmiurear ellfger LD
efleurdléa.

Discuss the provisions relating to the Penalty for
Offences under the payment of Wages Act, 1936.

g0l QEQSgIb gL 1b, 1936@)6m E1p GDHDBISEHSHTET SUFTSHLD
Qam_irurer elglser GMss elleindlss.

What are the powers of certifying officers and appellate
authorities under section 11 of the industrial employment
(Standing orders) Act, 19467

Qsmlnsrensy Ceuaneaumiili] (Hleneowimen 2 §576|&H6T) FLL LD,
1946@er 11 qugy GMellen S1p sranmeflés@nd Hamhser wHmD
Cuaapennuil (h sidsmisaien dHarymiger wrene?

. D-5772




What are the rules of the Trade Union Under Section 6 of
the Trade Unions Act, 1926?

Qamfihsmsngear &L, 1926@Qer 1Gfley 6@er &
Qamlipsrissder ebdlaer wranel ?
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D-5773 Sub. Code
34345

DISTANCE EDUCATION
M.B.A. (HRM) DEGREE EXAMINATION, MAY 2022.
Fourth Semester
Human Resource Management
ORGANIZATIONAL DEVELOPMENT
(CBCS 2018 — 2019 Academic Year Onwards)
Time : Three hours Maximum : 75 marks
SECTION A — (10 x 2 = 20 marks)

Answer ALL the questions.

1. What do you understand by the term ‘Organizational
development intervention’?

‘Bmeuer Cobur (@ geoui® upd Beilfy Sideug wrg ?
2. Write a note on Inter-Group relations interventions.

QaL-@ W 206 s6r sanaui(hiEET GNSE GNIL eT(pSIs.
3. What do you mean by ‘Action research’?

‘Qewd ymiss erammed eTebme ?
4. What is sensitivity training?

> awridlment LU DHE erermTed ereten?

5. Write a note on management by objectives.

GM&Garerserme Caramend GMSS GHILIL 6T(pS)Is.



10.

11.

12.

Differentiate ‘Mentoring’ from ‘Coaching’.

‘auflar_Bsme’ ‘LudpAudambg’ CoumuBssis.

What do you understand by ‘Domino effect’?
CLmACGerm ero@usL bl Beil] idleug wimg ?

Define ‘Organizational politics’.

Blmieuar S|p&lwed eTemlens UenTLIMI&SE.LD.

Differentiate ‘Job enrichment’ from ‘Job Involvement’.
‘CauamarrHum@’ eremSled (BB ‘CeauamaCadapl L ame’
Caumu(H5g1s.

What do you mean by ‘Autonomous work team’?

‘semerm_ & LanflE@ L eTaTpmed 6TEIENT ?
SECTION B — (5 x 5 = 25 marks)
Answer ALL questions, choosing either (a) or (b).

(a) What are the characteristics of organizational
development?

Blmieuen cuerT&Sudleh LiewTL|S6T Wmened?

Or

(b) What are the elements of gestalt approach to team
building?

G slLeawlbpsrar GgevLTdl i@ penmulder
FMIGET WITENE ?

(a) What are the major diagnostic activities of the
organizational development?
Blmeuer Gubur (@ wudbdwmrerfler pédlw sevrLHlujb

BLGUIGSENEHSHET WITenaL ?

Or
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13.

14.

15.

(b)

(a)

(b)

(a)

(b)

(a)

(b)

What are the different types of interventions
involved in interpersonal relationship and group
dynamics?

RMHEUMSESTMHEUT 2 Ma|seT WHML G Qussellwd
Slwepde LOCeaun cuamswTer aui(BSET Wremel ?
What are the limitations of MBO appraisal?
& ECHTETHETTED e meirento &1L 1q-60T
G@DULTHSET WTene ?

Or

What are the strategies to be adopted for
implementing the organizational development in
the work place?

uanflud_slev Hlmeuar euertigflenw QeSS WeTum
Couatmigw 2 Sdls6r wraneu ?

What are the different types of structural
intervention?

LGeumy cuensWITET SL_LepLIL| SaUI(HSET WTeneu?

Or

What are the criticisms of organizational
development?

Blmeuar cuery&Slulien eSlojsarhiseT wTene ?
What are the measures to be adopted for limiting
the adverse effects of politics?
SrFlwedlen LTgsTEaT allenera|samer s (HLUILIHSSIUSN S
T (D55 GouemTiq L BL6UIq HEDSHSHET LITEn6?

Or

Describe the significance of client relationship in
developing the organization.
Siemwlemu  euarfludledy  emgaswmert 2 meller

WaHwsgusms elleufss.
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16.

17.

18.

19.

20.

SECTION C — (3 x 10 = 30 marks)
Answer any THREE questions.

Discuss the history of organizational development.

Bimieuar euerrESludler eugemm LHD 6Sleurdss.

Discuss the significance of action research model.

Cewd < rmigs wrdlflger WpéHlwuggeusamai up elleurdss.

Explain the various dimensions of quality of work life.
Ceuener  eumpsensuller srsdler LbGeum UflTawThismeT
cfleT&Es.

Discuss the factors influencing the organizational politics.
Blmeuer  orflueme  sLOUUOSSHL  srransmar  Lbb
cfleurdlés.

What are the challenges faced by the organizational
development practitioner?

Blmeter Cowur’ @ wwlbSwrert erHrCeTaTEhL Foume&er
WITEnel?
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