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DISTANCE EDUCATION 

Common for B.A./B.Sc./B.B.A./B.B.A. (Banking)/B.C.A./ M.B.A. 
(5 Year Integrated) DEGREE EXAMINATION,  

MAY 2022. 

First Semester 

Part I : TAMIL PAPER –I 

(CBCS 2018 – 19 Academic Year onwards/2021 Calendar Year 
onwards) 

Time : Three hours Maximum : 75 marks 

£Sv A — (10 × 2 = 20 ©v¨ö£sPÒ) 

AøÚzx ÂÚõUPÐUS® Âøh¯ÎUP. 

1. £õg\õ¼°ß ¦PøÇU PõUP Q¸ènß öPõkzux ¯õx? 

2. ÷Põ£õ»Ûß SÇø»U ÷Pmh¨ £_PÒ GßÚ ö\´uÚ? 

3. ö|g]À Si°¸US®... GßÝ® £õhÀ Ch®ö£ØÓ 

vøμ¨£h® Gx? 

4. ‘Psnß Gß ÂøÍ¯õmk¨ ¤ÒøÍ’ GÚ¨ £õi¯Áº? 

5. ¤øÓ{»Âß ¦ßÚøPø¯U PÂøu¯õP¨ £õi¯ PÂbº? 

6. Põu¼ PsoÀ ø© wmhõø©US A¨xÀμS©õß TÖ® 

Põμnzøu GÊxP. 

7. ‘‰÷Á¢uº Põ¨¤¯®’ GÚ¨ £õμõmh¨£k® Põ¨¤¯® Gx? 

8. ©¢vμ¨ £h»® – ÂÍUP® u¸P. 
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9. ‘^Óz’ Gß£uß ö£õ¸Ò ¯õx? 

10. Ãμ©õ•ÛÁº C¯ØÔ¯ Cμsk ¡ÀPøÍU SÔ¨¤kP. 

£Sv B — (5 × 5 = 25 ©v¨ö£sPÒ) 

¤ßÁ¸® ÂÚõUPÐUS J¸ £UP AÍÂÀ Âøh u¸P. 

11. (A) `›¯ {ÓU PsnøÚU Psnuõ\ß G[VÚ® 

£õμõmkQÓõº? 

(AÀ»x) 

 (B) öuõÈ¼ß ]Ó¨¦PøÍ¨ £mkU÷Põmøh¯õº G[VÚ® 

GkzxøμUQÓõº? 

12. (A) £õμv¯õº ‘E»P ÁÇUP®’ GÚU SÔ¨¤kÁx GuøÚ? 

ÂÍUSP. 

(AÀ»x) 

 (B) ‘\º¨£ ¯õP®’ PÂøu°ß P¸zxUPøÍa _¸UQ GÊxP. 

13. (A) ÷|õ´US AÔSÔPÍõP |õ©UPÀ PÂbº GÁØøÓU 

TÖQÓõº? 

(AÀ»x) 

 (B) «μõÂß PÂøuPÒ u¸® P¸zxUPøÍ GÊxP. 

14. (A) Áõ°À PõÁ»ºUSz ußÁμÂøÚU PsnQ G[VÚ® 

EøμzuõÒ? 

(AÀ»x) 

 (B) u\μuÛß Aø©a\ºPÒ G[VÚ® ©QÌ¢uuõPU P®£º 

£õkQÓõº? 

15. (A) PßÛzuõ²® `ø\²® B¯ºPøÍ AøÇUPU Põμn® 

¯õx? ÂÍUSP. 

(AÀ»x) 

 (B) Ãμ©õ•ÛÁ›ß uªÌ¨ £ØøÓz ÷u®£õÁo ÁÈ 

ÂÁ›UP. 
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£Sv C — (3 × 10 = 30 ©v¨ö£sPÒ) 

 ¤ßÁ¸® ÂÚõUPÎÀ ‰ßÓÝUSU Pmkøμ ÁiÂÀ  

Âøh u¸P. 

16. Psnß ö\´²® SÖ®¦PøÍ¨ £õμv¯õº £õk©õØøÓ 

ÂÁ›UP. 

17. £õμvuõ\ß E»QØSU Põmk® ÁÈø¯ ~® £õh¨ £Sv¯õÀ 

GkzxøμUP. 

18. ÷©õ]RμÚõøμU PÂbº bõÚUTzuß ]Ó¨¤US©õØøÓ 

ÂÍUSP. 

19. £õsi©õ÷uÂ Psh PÚÂÚõÀ ÂøÍ¢uøÁPøÍ ÂÍUQ 

GÊxP. 

20. Dzu[Sø» ÁμÁøÇzu £h»a ö\´vPøÍ GkzxøμUP. 

__________________ 
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DISTANCE EDUCATION 

Common for B.A./B.Sc./B.B.A./B.B.A. (Banking)/B.C.A./ M.B.A. 
(5 Year Integrated) DEGREE EXAMINATION,  

MAY 2022. 

First Semester 

Part I – COMMUNICATION SKILLS – I 

(CBCS – 2018-19 Academic Year Onwards) 

Time : Three hours Maximum : 75 marks 

PART A — (10 × 2 = 20 marks) 

Answer ALL questions. 

1. What are the elements involved in communication 
process? 

2. Write any two importance of communication. 

3. How does intonation help for developing the oral 
communication? 

4. Write any two steps that is involved for preparing of 
speech. 

5. What are the types of oral communication? 

6. How do the words and phrases play a main role for 
effective written communication? 

7. What are the main points to be kept in mind while 
writing the official letter? 

Sub. Code 
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8. What is considered as ‘sentence formation’? 

9. How will you prepare Curriculum Vitae effectively for a 
job? 

10. Mention at least two differences between verbal 
communication and non-verbal communication. 

PART B — (5 × 5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

11. (a)  Write a short note on the principle of effective 
communication. 

Or 

 (b) How does non-verbal communication lead to develop 
verbal communication in human beings? 

12. (a)  Bring out the importance of gesture in oral 
communication. 

Or 

 (b) Is tone and intonation the same thing? Discuss. 

13. (a)  What are the eight steps of preparing a speech? 

Or 

 (b) What are the challenges encountered by a good 
speaker? How does he/she rectify it while speaking? 

14. (a)  State some expressions of non-verbal 
communication. 

Or 

 (b) Write an application for the post of Post Graduate 
English Teacher in a school. 
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15. (a)  Write a report for ‘Sports Day Celebration’ at your 
college. 

Or 

 (b) What are behavioural – based interview questions? 

PART C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

16. What are the seven barriers of effective communication? 

17. What is the important parts of speech preparation? 
Explain. 

18. How do you demonstrate written communication skills? 

19. Why does ‘Outline Layout’ play the key role for preparing 
a paragraph? State some reasons. 

20. Differentiate topic-based group discussion with  
Case-study-based group discussion. 

———————— 



  

D–5122      

DISTANCE EDUCATION 

(Common for : B.A./B.Sc./B.B.A./B.B.A.(Banking)/ 
B.C.A./M.B.A.(5 Yrs Integrated) DEGREE EXAMINATION, 

MAY 2022. 

First Semester 

Part II –– ENGLISH PAPER – I 

(CBCS 2018 – 2019 Academic Year Onwards/2021 Calendar 
Year Onwards) 

Time : Three hours Maximum : 75 marks 

PART A — (10 × 2 = 20 marks) 

Answer ALL questions. 

1. Why does C.V. Raman calls water the elixir of life? 

2. Why did Mrs. Packletide  decide to hunt down a tiger? 

3. How does a tiger become a man eater? 

4. How does C.E.M. Joad define civilization? 

5. What message is conveyed by J.B.S. Haldane in “Food”? 

6. What are the blessings of our civilization? 

7. What are the effective treatments for drug addiction? 

8. State the reasons why our body requires food. 

9. Lord Hardinge supported which movement? 

10. How does the author, Carl Sagan, Concludes about 
human nature? 

Sub. Code 
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PART B — (5 × 5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

11. (a) What is the irony in Mrs. Packletide’s ‘Tiger’? 

Or 

 (b) How does Catharine M. Willson react to the cat? 

12. (a) Why does A.G. Gardiner call letter – writing a lost 

art? 

Or 

 (b) What are the major defects of our civilization 

according to CEM Joad? 

13. (a) Discuss the role played by Gandhi in South Africa. 

Or 

 (b) List out the drug-related health disorders. 

14. (a) Rewrite as directed : 

  (i) He said “I live in the city center” (Change to  

indirect) 

  (ii) He said he was going out. (Change to direct) 

  (iii) Anil said he had finished. (change to indirect) 

  (iv) She said, “I arrived before you”. (Change to 

indirect) 

  (v) Helen said, “I am going to call Alan”. (Change 

to indirect) 

Or 
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 (b) Fill in with articles : 

  (i) ––––––––––– Nile is in Egypt, isn’t it? 

  (ii) Where are ––––––––––– boys? 

  (iii) Do you want ––––––––––– orange? 

  (iv) How far is –––––––– sun away from –––––––– 
earth? 

15. (a) Write a precise of the given passage : 

  Earthquake is the deadly enemy of mankind. 
Earthquake strikes all without a distinction of 
nationality or political affiliation The power of a 
quake is greater than that of any man-made weapon 
of destruction. An earthquake strikes mankind 
without a warning. A modern city when struck is 
reduced to a rubble. A quake strikes plains, seas 
and mountains causing all round destruction. The 
quake struck Lisbon in 1755 killing 450; Peru in 
1970 killing 50,000 Alaska in 1968 moving it 80 feet 
into the Pacific ocean. Scientists are trying to find 
out means to combat earthquakes and they are able 
to predict atleast where the earth quake will hit so 
that precaution can be taken to save man and 
property from destruction. As the number of words 
in the rough draft is more than required we shall 
have to reduce it. Further without reducing the 
ideas. 

Or 

 (b) Dialogue writing : 

   Sarita is being interviewed for the job of a teacher 
in a school. Write the dialogues between Sarita and 
the interviewer. 
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PART C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

16. What is the theme of the passage ‘Mrs. Pack Letide’s 
Tiger”? 

17. Illustrate the concept of “The Cat” by Catharine 
M. Willson. 

18. What is the theme of the essay “Our Civilization”? 

19. Explain how A.G. Gardiner goes on the show how good 
letter is written? 

20. Describe the bravery of Haria and Narwa. 

———————— 



  

D–5287      

 
DISTANCE EDUCATION 

COMMON FOR B.B.A./M.B.A. (Five Year Integrated) 
DEGREE EXAMINATION, MAY 2022. 

First Semester 

PRINCIPLES OF ECONOMICS 

(CBCS 2018 – 2019 Academic year onwards) 

Time : Three hours Maximum : 75 marks 

SECTION A — (10 × 2 = 20 marks) 

Answer ALL the questions. 

1. Define the term Economics. 

 ö£õ¸Íõuõμ® GÝ® £uzøu Áøμ¯ÖUP. 

2. What is Indifference curve? 

 ÷ÁÖ£õiÀ»õu ÁøÍÄ GßÓõÀ GßÚ? 

3. Define Elasticity of demand. 

 ÷uøÁ ö|QÌa]ø¯ Áøμ¯ÖUP. 

4. What is meant by diseconomies of scales? 

 ö£õ¸Íõuõμ ]UPÚªßø© £ØÔ AÔÁx GßÚ? 

5. What is Marginal Revenue? 

 CÖv{ø» Á¸Áõ´ GßÓõÀ GßÚ? 

Sub. Code 
10413/ 
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6. What is meant by Real Cost? 

 Esø©¯õÚ ö\»Ä £ØÔ AÔÁx GßÚ? 

7. What do you mean by Market? 

 \¢øu £ØÔ }Âº AÔÁx GßÚ? 

8. What is Monopoly? 

 •ØÖ›ø© £ØÔ }Ãº AÔÁx GßÚ? 

9. What is meant by Quasi Rent? 

 ÷£õÀÄ ÁõhøP £ØÔ AÔÁx GßÚ? 

10. What is Macro Economics? 

 ÷£›¯À ö£õ¸Íõuõμ® GßÓõÀ GßÚ? 

SECTION B — (5 × 5 = 25 marks) 

Answer ALL the questions choosing either (a) or (b). 

11. (a) Explain the scope of Economics. 

  ö£õ¸Íõuõμzvß Áøμö¯Àø»ø¯ ÂÍUSP. 

Or 

 (b) Distinguish between cardinal and ordinal utility 
approaches. 

  •UQ¯©õÚ ©ØÖ® ÁÇUP©õÚ £¯ß£õmk 

AqS•øÓPøÍ ÷ÁÖ£kzxP. 

12. (a) What are the assumptions of production function? 

  EØ£zvU PõμoPÎß Gk÷PõÒPÒ ¯õøÁ? 

Or 
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 (b) Why the short run AC curve is U Shaped? 

  SÖQ¯ Põ» \μõ\› ö\»Ä ÁøÍ÷Põk ‘U’ ÁiÁzv» 

C¸¨£x Hß? 

13. (a) Analyse the significance of marginal cost in cost 
analysis. 

  ö\»ÂøÚ £S¨£õ´Ä ö\´ÁvÀ CÖv{ø»a ö\»Âß 

•UQ¯zxÁzøu Bμõ´P. 

Or 

 (b) Briefly explain the concept of liquidity preference 
theory. 

  £n¨£ÇUP •ßÝ›ø© ÷Põm£õmiß P¸zvøÚ 

_¸UP©õP ÂÍUSP. 

14. (a) Briefly explain the different kinds of monopoly. 

  •ØÖ›ø©°ß öÁÆ÷ÁÖ ÁøPPøÍ _¸UP©õP 

ÂÍUSP. 

Or 

 (b) What are the characteristics of perfect completion? 

  {øÓÄ¨ ÷£õmi°ß Snõv\¯[PÒ ¯õøÁ? 

15. (a) How far can collective bargaining help to remove 
the exploitation of labour? 

  EøÇ¨¦a _μshø» APØÓ Tmk ÷£μ® GÆÁÍÄ yμ® 

EuÄQÓx? ÂÍUSP. 

Or 

 (b) List the difficulties in estimating National Income. 

  ÷u]¯ Á¸©õÚzøu Po¨£v¾ÒÍ ]μ©[PøÍ 

£mi¯¼kP. 
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SECTION C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

16. State and explain the law of diminishing marginal utility. 

 SøÓ¢xö\À CÖv{ø» £¯ß£õmk Âvø¯U TÔ ÂÍUSP. 

17. Explain the law of demand and state its exceptions. 

 ÷uøÁ Âvø¯ ÂÍUSP. ©ØÖ® AuÝøh¯ ÂvÂ»USPøÍ 

u¸P. 

18. Trace the role of profit in a planned economy. 

 vmhªmh ö£õ¸ÍõuõμzvÀ C»õ£zvß £[QøÚU 

PshÔ¯Ä®. 

19. What is monopoly? How price is determined under it? 

 •ØÖ›ø© GßÓõÀ GßÚ? CvÀ Âø»¯õÚx G¨£i 

wº©õÛUP¨£kQÓx? 

20. Critically examine the marginal productivity theory of 
distribution. 

 Â{÷¯õPzvß CÖv{ø» EØ£zvU ÷Põm£õmøh Bμõ´P. 

–––––––––––––– 
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DISTANCE EDUCATION 

COMMON FOR B.B.A./M.B.A.(Five Years Integrated) 
DEGREE EXAMINATION, MAY 2022. 

First Semester 

FINANCIAL ACCOUNTING 

(CBCS 2018 – 2019 Academic Year Onwards) 

Time : Three hours Maximum : 75 marks 

SECTION A — (10 × 2 = 20 marks) 

Answer ALL questions. 

1. What is book keeping? 

 PnUS øÁ¨¦ GßÓõÀ GßÚ? 

2. What is meant by journal proper? 

 •øÓ¯õÚ SÔ¨÷£k £ØÔ AÔÁx GßÚ? 

3. What is posting? 

 GkzöuÊxuÀ GßÓõÀ GßÚ? 

4. What is average due date? 

 \μõ\› uÁøn |õÒ GßÓõÀ GßÚ? 

5. What is joint life policy? 

 B²Ò Põ¨¥mk £õ¼] GßÓõÀ GßÚ? 

6. What do you mean by dissolution of firm? 

 {ÖÁÚ Pø»¨¦ £ØÔ }Âº AÔÁx GßÚ? 

Sub. Code 
10414/34714
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7. What do you mean by shares? 

 £[SPÒ £ØÔ }Âº AÔÁx GßÚ? 

8. What is forfeiture of shares? 

 £[S JÖ¨¤øÇ¨¦ GßÓõÀ GßÚ? 

9. What do you mean by non-banking asset? 

 Á[Qø¯ \õμõu ö\õzxUPÒ £ØÔ }Âº AÔÁx GßÚ? 

10. What is branch adjustment? 

 QøÍ \›PmkuÀ GßÓõÀ GßÚ? 

SECTION B — (5 × 5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

11. (a) What is mean by accounting? State its advantages. 

   PnUQ¯À £ØÔ }Âº AÔÁx GßÚ? AuÝøh¯ 

|ßø©PøÍ TÖP. 

Or 

 (b) Enter the following transactions in the books of 
Thiru. Ganesan. 

  Rs. 

2017Jan.1 Started business with the capital of 25,000

2 Deposited into bank 23,500

3 Purchased furniture by issuing cheque 2,000

4 Cash purchases 5,000

5 Sold goods to Ramu 150

6 Goods worth Rs. 250 taken from the shop for personal 
use 
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  ¤ßÁ¸® |hÁiUøPPøÍ v¸. P÷n\ß Gß£Á›ß 

HkPÎÀ £vP. 

2017áÚÁ›  ¹. 

1 ‰»uÚzxhß Â¯õ£õμ® öuõh[Q¯x 25,000

2 Á[Q°¯À ö\¾zv¯x 23,500

3 Põ÷\õø» Âkzx AøÓP»ß Áõ[Q¯x 2,000

4 öμõUP öPõÒ•uÀ 5,000

5 μõ•ÂØS ÂØÓ \μUS 150

6 ö\õ¢u £¯ÝUPõP Pøh°¼¸¢x Gkzu \μUQß 
©v¨¦ ¹. 250 

12. (a) Mr. Ravi draws a bill for Rs. 2,000 on Mr. Gopal on 
15th September for three months. On maturity, 
Gopal failed to honour the bill. Pass the journal 
entries in the books of Ravi and Gopal, if he had 
retained the bill with him till maturity. 

   ö\¨h®£º 15 AßÖ ‰ßÖ ©õu Põ»zvØS  
v¸. ÷Põ£õÀ «x v¸. μÂ Gß£Áº ¹. 2,000 ö£Ö©õÚ 
J¸ ©õØÖa^møh GÊvÚõº. •vºÄ ÷uv°À A¢u 
©õØÖa^møh ÷Põ£õÀ ©vUP uÁÔÚõº. •vºÄ 
÷uvÁøμ ©õØÖa ^møh μÂ øÁzv¸UQÓõº GÛÀ μÂ 
©ØÖ® ÷Põ£õ¼ß HkPÎÀ SÔ¨÷£mk £vÄPøÍ 
u¸P. 

Or 
 (b) From the following information show how would 

you deal while preparing the Income and 
expenditure account and balance sheet of the year 
ended 31.03.2018. 

 Rs. 

Subscription received during the year 2018 12,000

Subscription receivable for 2017 400

Subscription received in advance during the year 2017 600

Subscription received in advance during the year 2018 800

Subscription receivable for 2018 750
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   ¤ßÁ¸® uPÁÀPøÍ 31.03.2018 AßÖ •iÁøh²® 

|õÐUS›¯ Á¸Áõ´ ö\»ÂÚ PnUS ©ØÖ® 

C¸¨¦{ø»USÔ¨ø£ u¯õ›US® ö£õÊx GÆÁõÖ 

Põs¤¨£õ´.  

 ¹. 

2018B® BsiÀ ö£ØÓ \¢uõ 12,000

2017CÀ ö£Ó÷Ási¯ \¢uõ 400

2017CÀ •ßTmi ö£ØÓ \¢uõ 600

2018CÀ •ßTmi ö£ØÓ \¢uõ 800

2018CÀ ö£Ó÷Ási¯ \¢uõ 750

13. (a) A, B and C are partners sharing profits equally. 
They admit D in to partnership for 1/4th share. D is 
to bring in Rs. 9,000 for Goodwill. No Goodwill 
account appears in the books. They withdrew half of 
the goodwill. Give journal entries.  

   A, B ©ØÖ® C GßÓ TmhõÎPÒ C»õ£zøu \©©õP 

£Qº¢uÚº. AÁºPÒ D Gß£Áøμ ¦v¯ TmhõÎ¯õP 
1/4 £[SUS ÷\ºzuÚº. D Gß£Áº |Øö£¯¸UPõÚ  
¹. 9,000 öPõnº¢uõº. HkPÎÀ |Øö£¯º PnUS 

÷uõØÖÂUP¨£hÂÀø». Á¢u |Øö£¯›À 1/2 £[øP 
AÁºPÒ GkzxUöPõshÚº. SÔ¨÷£mk £vÄPÒ 
u¸P.  

Or 

 (b) A and B to dissolve their firm and convert it into a 
limited company. Their assets were Rs. 45,000 and 
trade liabilities Rs. 15,000. Purchase price is agreed 
at Rs. 39,000. Expenses amounted to Rs. 2,500 paid 
by the firm. Prepare a realization account. 
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   A ©ØÖ® B AÁºPÎß Tmhõsø©ø¯ Pø»zx 
{Ö©©õP ©õØÔÚõº. AÁºPÎß ö\õzx ¹. 45,000 
©ØÖ® ÁoP ö£õÖ¨¦ ¹. 15,000. öPõÒ•uÀ Âø» 
¹. 39,000. ö\»Ä ¹. 2,500 Tmhõsø©¯õÀ 
ö\¾zu¨£mhx. wºÄ PnUS u¯õº ö\´P.  

14. (a) What conditions must be a company satisfies for 
issued shares discount? 

   J¸ {Ö©©õÚx £[SPøÍ ÁmhzvÀ öÁÎ°kÁuØS 

§ºzv ö\´¯ ÷Ási¯ {£¢uøÚPÒ ¯õøÁ? 

Or 

 (b) A company issued  10000 shares of Rs. 10 each. 

12000 applications were received and allotment was 

made under pro-rata. Application money was Rs. 2 

per share and allotment money Rs. 3 per share. 

Mani failed to pay the allotment money on his 300 

shares. How much is due from Mani? 

   J¸ {Ö©® 10,000 £[SPøÍ JßÖ ¹£õ´ 10 Ãu® 

öÁÎ°mhx. Ax 12,000 Âsn¨£zøu ö£ØÖ 

ÂQuõ\õμ •øÓ°À JxURk ö\´ux. Âsn¨£ 

£n® £[S JßÖUS ¹. 2® JxURk £n® £[S 

JßÖUS : 3® BS®. ©o Gß£Áº ußÝøh¯ 300 

£[SPÐUS JxURmk £nzøu ö\¾zu uÁÔÂmhõº. 

©o°h® C¸¢x Áμ÷Ási¯ öuõøP GÆÁÍÄ? 

15. (a) The trial balance of National Bank Ltd as on  

31st March 2015 shows the following. Prepare profit 

and loss account. 

 (Rs. in ‘000)  (Rs. in ‘000)

Interest earned 10,10,000 Other income 1,25,000

Interest expended 4,15,000 Operating expenses 1,65,000
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  Retained profit on 1st April 2014 Rs. 1,00,000; bad 

debts written off amounted to Rs. 55,000; provision 

for taxation to be made at 50%. 

   ©õºa 31, 2015 AßÖ ÷|åÚÀ Á[Q {Ö©zvß 

¤ßÁ¸® C¸¨£õ´Â¼¢x C»õ£ |mhU PnUøP 

u¯õ›UP. 

 (¹. in ‘000)  (¹. in ‘000)

Ámi ö£ØÓx 10,10,000 Other income 1,25,000

Ámi ö\¾zv¯x 4,15,000 Operating expenses 1,65,000

  H¨μÀ 1, 2014 AßøÓ¯ uUP øÁzu C»õ£®  

¹. 1,00,000 ÷£õUöPÊu¨£mh ÁõμõUPhß  

¹. 55,000. Á¸©õÚ Á› JxUS 50% AÍÂÀ 

E¸ÁõUSP. 

Or 

 (b) What is non-preforming assets? State its 
classifications.  

   ö\¯À£õhØÓ ö\õzxUPÒ GßÓõÀ GßÚ? AuÝøh¯ 

£À÷ÁÖ ÁøPPøÍU TÖP. 

SECTION C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

16. Explain the various types of accounting concepts 

 PnUQ¯À ÷Põm£õmiß £À÷ÁÖ ÁøPPøÍ ÂÍUSP. 

17. Ram consigned 100 T.V. sets each costing Rs. 4,000 to 
Sam of Madras. Ram spent Rs. 5,000 towards freight and 
insurance. During transit 5 T.V. sets were badly damaged 
and insurance company accepted the claim for Rs. 18,000 
only.  
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 Sam took delivery of the remaining 95 sets and spent  
Rs. 1,900 towards direct expenses and Rs. 800 towards 
indirect expenses. Sam is entitled to 5% commission on 
sales. 80 T.V. sets were sold at Rs. 4,500 each by Sam. 
Prepare necessary ledger accounts in the books of Ram. 

 Cμõ® Gß£Áº 100 öuõø»UPõm] ö£miø¯ JßÖ ¹. 4,000 

Ãu® ö\ßøÚ°¾ÒÍ åõ® Gß£Á¸US AÝ¨¥k ö\´uõº. 

\μUS Á¸® ÁÈ°À 5 öuõø»UPõm] ö£mi¯õÚx £Êx 

Aøh¢x Âmhx. AuØPõP Põ¨¥mk {ÖÁÚzvhª¸¢x  

¹. 18,000US ©mk® ÷Põ›UøP ö£Ó¨£mhx. 

 åõ® «u•ÒÍ 95 öuõø»UPõm] ö£miPøÍ ö£ØÖ ÷|μi 

ö\»ÂØUPõP ¹. 1,900•®, ©øÓ•P ö\»ÂØPõP ¹. 800® 

ö\»Ä ö\´uõº. ÂØ£øÚ°ß «x 5% PÈÄ ö£Ó åõ®US 

E›ø© EÒÍx. åõ® 80 öuõø»UPõm] ö£miPøÍ JßÖ  

¹. 4,500 Ãu® ÂØ£øÚ ö\´uõº. Cμõ® HkPÎÀ ÷uøÁ¯õÚ 

PnUSPøÍ u¯õ›UP. 

18. Anand, Babu and Sunder are sharing the profit in the 
ratio of 3 : 2 : 1 respectively on 31.12.2016 and balance 
sheet of the firm stood as follows : 

Liabilities Rs. Assets Rs. 

Sundry creditors 13,590 Cash 5,900

Capital :  Debtors 8,000

 Ananth 15,000 Stock 11,690

 Babu 10,000 Buildings 23,000

 Sundar 10,000  

 48,590  48,590

 Babu retired on the above mentioned date : 

 (a) Buildings be appreciated by Rs. 7,000. 

 (b) Provisions for bad debts be made at 5% on debtors. 

 (c) Goodwill account of Rs. 9,000 of the firm created. 

 (d) Rs. 5,000 be paid to Babu immediately and the 
balance may be treated as loan. 

  Give necessary ledger account and show the new 
balance sheet. 
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 BÚ¢z, £õ¦, _¢uº GßÓ ‰Á¸® 3 : 2 : 1 GßÓ ÂQuzvÀ 

¤›zxU öPõÒQßÓÚº. 2016 i\®£º 31® |õøÍ¯ C¸¨¦ 

{ø»U SÔ¨¦ ¤ßÁ¸©õÖ : 

ö£õÖ¨¦PÒ ¹. ö\õzxUPÒ ¹. 

£Ø£»  PhÜ¢÷uõº 13,590 öμõUP® 5,900

•uÀ :  PhÚõÎPÒ 8,000

BÚ¢z 15,000 \μUQ¸¨¦ 11,690

£õ¦ 10,000 Pmih® 23,000

_¢uº 10,000  

 48,590  48,590

 £õ¦ ÷©÷» SÔ¨¤mh ÷uv°À Â»QÚõº. 

 (A) Pmih® ¹. 7,000 AvP›UP ÷Ásk®. 

 (B) I¯UPhß JxURk PhÚõÎPÒ «x 5% E¸ÁõUP 

÷Ásk®. 

 (C) |Øö£¯º ¹. 9,000 E¸ÁõUP ÷Ásk®. 

 (D) ¹. 5,000 £õ¦ÄUS EhÚi¯õP öPõkUP ÷Ásk® 

«vø¯ AÁ›ß PhÚõP öPõÒP. 

  ÷uøÁ¯õÚ ÷£÷μmkU PnUSPøÍ AÎzx ¦v¯ 

C¸¨¦ {ø»U SÔ¨¦ ÁøμP. 

19. A company issued for public subscription 40,000 equity 
shares of Rs. 10 each at a premium of Rs. 2 per share 
payable as under : On application Rs. 2 per share; On 
second call Rs. 3 per share. 

 Applications were received for 60,000 shares. Allotment 
was made pro-rata to the applicants for 48,000 shares, 
the remaining applications being refused. Money 
overpaid on application was utilized towards sums due to 
allotment. 
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 Mr. Raja to whom 1600 shares were allotted failed to pay 
the allotment money and first and second call moneys 
and Mr. Hussain to whom 2000 shares were allotted 
failed to pay the two calls. These shares were 
subsequently forfeited after the second call was made. All 
the forfeited shares were sold to Mr. Babu as fully paid 
up at Rs. 8 per share. Show the journal entries to record 
the above transactions. 

 J¸ {Ö©® 40,000 \õuõμn £[SPøÍ £[S JßÖ ¹. 10 

Ãu®, ¹. 2 •Ú©zvÀ öÁÎ°mhx. Âsn¨£zxhß  

¹. 2®, JxURmiß £i ¹. 5&® (•øÚ©® EÒ£h), •uÀ 

AøÇ¨¦hß ¹. 2&® Cμshõ® AøÇ¨¦hß ¹. 3&® 

ö£ÖÁuõP EÒÍx. 

 60,000 Âsn¨£[PÒ Á¢uvÀ 48,000 

Âsn¨£uõμºPÐUS ÂQuõa\õμ •øÓ¨£i²®  HøÚ¯ 

Âsn¨£[PÒ ©ÖUP¨£mhÚ. Âsn¨£zxhß ö£Ó¨£mh 

AvP¨£i¯õÚ öuõøP°øÚ JxURmiÀ \›ö\´x 

öPõÒÁuõP wº©õÛUP¨£mhx. 

 v¸. μõáõ Gß£Á¸US 1600 £[SPÒ JxURk ö\´uvÀ 

JxURmk öuõøPø¯²®, •uÀ ©ØÖ© CμshõÁx AøÇ¨¦ 

öuõøPø¯²® ö\¾zu uÁÔÂmhõº. v¸. E÷\ß Gß£Á¸US 

2,000 £[SPÒ JxUP¨£mhvÀ AÁº Cμsk 

AøÇ¨¦PøÍ²® ö\¾zu uÁÔÂmhõº. CøÁPÒ AøÚzx® 

CμshõÁx AøÇ¨¦ •i¢u ¤ßÚº JÖ¨¤Ç¨¦ 

ö\´¯¨£mhx. AøÁPÒ v¸. £õ¦ Gß£Á¸US ¹.8 Ãu® 

©Ö©v¨¥miÀ ÂØ£øÚ ö\´¯¨£mhx. ÷©ØS›¯ 

|hÁiUøPPÐUS •uØ SÔ¨÷£mk £vÄPøÍ u¸P. 

20. From the following information of ABC bank, prepare 
profit and loss account for the year ended 31st March, 
2015. 

Interest on loans 2,59,000 Interest on fixed 
deposits 2,75,000 

Commission 8,200 Payment to employees 54,000 

Discount on bills 1,95,000 Interest on cash credit 2,23,000 

Rent and taxes 18,000 Interest on overdrafts 1,54,000 

Directors fees 3,000 Auditors fees 1,200 

Interest on savings bank 
deposits 

 
68,000 

Postage and telegrams 1,400 

Printing and stationery 2,900 Sundry charges 1,700 

Interest on current account 42,000 Rebate on bills 
discounted 49,000 
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 Additional information : 

 (a) Bad debts to be written off amounted to Rs. 40,000. 

 (b) Provision for taxation may be made @ 55%. 

 (c) Balance of profit from last year was Rs. 1,20,000. 

 (d) The directors have recommended a dividend of  
Rs. 20,000 for the shareholders. 

  ABC Á[Q°ß ¤ßÁ¸® uPÁÀPøÍ öPõsk 

31.03.2015® |õ÷Íõk •i¯UTi¯ C»õ£ |mhU 

PnUøP u¯õº ö\´P. 

Phß«x ö£Ó¨£mh 

Ámi 2,59,000
{ø» øÁ¨¦ «uõÚ Ámi 2,75,000

uμS 8,200 öuõÈ»õÎPÐUS ö\¾zv¯x 
54,000

Esi¯À «uõÚ 

uÒÐ£i 1,95,000
öμõUP Phß «uõÚ Ámi 2,23,000

ÁõhøP ©ØÖ® Á› 18,000 Á[Q ÷©ÀÁøμ £ØÖ «uõÚ Ámi 
1,54,000

C¯US|º Pmhn® 3,000 uoUøP¯õÍºPÒ Pmhn® 1,200

÷\ª¨¦ Á[Q øÁ¨¦ 

«uõÚ Ámi 68,000
u£õÀ ©ØÖ® u¢v 1,400

Aa_ ©ØÖ® 

GÊxö£õ¸Ò 2,900
£Ø£» ö\»ÂÚ[PÒ 1,700

|h¨¦ PnUS «uõÚ 

Ámi 42,000
uÒÐ£i ö\´¯¨£mh Esi¯À 

«uõÚ JxUS 49,000

 TkuÀ ÂÁμ[PÒ : 

 (A) ÷£õUöPÊu¨£mh ÁõμõUPhß ¹. 40,000. 

 (B) Á¸©õÚ Á› JxUS 55% GÚ öPõÒP. 

 (C) Ph¢u BsiÀ EÒÍ C»õ£ C¸¨¦ ¹. 1,20,000. 

 (D) C¯US|ºPÒ £[SuõμºPÐUS ¹. 20,000US 

£[Põuõ¯® £›¢xøμ ö\´uÚº. 

———————— 
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DISTANCE EDUCATION 

COMMON FOR B.A./B.Sc./B.B.A./B.B.A. (Banking), B.C.A./ 
M.B.A. (5 Years Integrated) DEGREE EXAMINATION,  

MAY 2022. 

Second Semester 

PART I : TAMIL PAPER – II 

(CBCS 2018 – 2019 Academic Year Onwards) 

Time : Three hours Maximum : 75 marks 

£Sv A — (10 × 2 = 20 ©v¨ö£sPÒ) 

AøÚzx ÂÚõUPÐUS® Âøh¯ÎUP. 

1. ÷u®£õÁo – SÔ¨¦ ÁøμP. 

2. ‘ÁõÚ Ãv°À’ ]ÖPøu°ß B]›¯º ö£¯øμU SÔ¨¤kP. 

3. ‘£õ]{ø»’ – vøn ÂÍUP® u¸P. 

4. AÍö£øh GßÓõÀ GßÚ? 

5. GsnÍøÁ BSö£¯º – ÂÍUP® u¸P. 

6. ‘‘G[PÒ ÁõÌÄ® G[PÒ ÁÍ•® ©[Põu uªöÇßÖ \[÷P 

•Ç[S’’ GßÓÁº? 

7. uªÈÀ öÁÎÁ¸® ‘Áõμ CuÌPÒ’ CμsiøÚU SÔ¨¤kP. 

8. ]®ö£õÛ Cø\¯ø©zu uªÇº ¯õº? 

9. £s£ø» ÁõöÚõ¼ GßÓõÀ GßÚ? 

10. ‘uõshP ÷Á¢uº’ GÚ¨ ÷£õØÓ¨£k® ø\ÁU SμÁº? 

Sub. Code 
21A 
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£Sv B — (5 × 5 = 25 ©v¨ö£sPÒ) 

¤ßÁ¸® ÂÚõUPÐUS J¸ £UP AÍÂÀ Âøh u¸P. 

11. (A) \õ¢v ÷Pmh ÷Áu Eøμø¯ ÂÍUQ GÊxP. 

(AÀ»x) 

 (B) B¯ºPÒ SÇ¢øuø¯¨ ÷£õØÔ Án[Q¯øu ÂÁ›UP. 

12. (A) •uÀ Â©õÚ¨ £¯nzvß AÝ£Á[PøÍ 

}»£z©|õ£ß G[VÚ® ÂÁ›zxÒÍõº? 

(AÀ»x) 

 (B) Cμõ©ß ¦›¢u PßÛ¨÷£õº SÔzx C¯®¦P. 

13. (A) •uÀ GÊzxUPÎß ÁøPPøÍ ÂÍUQ ÁøμP. 

(AÀ»x) 

 (B) ÂÚõUPÒ GzuøÚ ÁøP¨£k®? AÁØøÓ ÂÍUQ 

ÁøμP. 

14. (A) ¦μm]U PÂb›ß uªÌ¨£ØøÓ ~® £õh¨£Sv¯õÀ 

ÂÍUQ ÁøμP. 

(AÀ»x) 

 (B) PÂ¯μ_ Psnuõ\Ûß vøμ¨£õhÀPÒ SÔzxU 

PmkøμUP. 

15. (A) v¸|õÄUPμ\›ß £Uvz vÓzøu¨ £õμõmi²øμUP. 

(AÀ»x) 

 (B) ©UPÒ ÁõÌÂ¯¼À öuõø»Põm]¨ ö£Ö® 

•UQ¯zxÁzøu GkzxøμUP. 
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£Sv C — (3 × 10 = 30 ©v¨ö£sPÒ) 

¤ßÁ¸® ÂÚõUPÎÀ ‰ßÓÝUSU Pmkøμ ÁiÂÀ Âøh u¸P. 

16. B¯ºPÒ SÇ¢øu H_øÁ¨ ÷£õØÔ ©QÌ¢uøu ÂÍUQ ÁøμP. 

17. ÷£õºUPÍa ö\´vz öuõhºø£U P®£μõ©õ¯n® 

GkzxøμUS©õØøÓ GÊxP. 

18. uªÈß ö\õÀ»ø©¨¦a ]Ó¨¦UPøÍ ~®£õh¨£Sv¯õÀ 

Â›¢xøμUP. 

19. uªÌU PÂøuPÐ® vøμ°ø\²® – Pmkøμ ÁøμP. 

20. ø\Á•® uªÊ® SÔzx¨ ö£›¯¦μõn® ÁÈU PmkøμUP. 

____________ 
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DISTANCE EDUCATION 

Common for B.A./B.Sc./B.B.A./B.B.A. (Banking)/B.C.A./  
M.B.A. (5 Years Integrated) DEGREE EXAMINATION,  

MAY 2022. 

Second Semester 

Part I – COMMUNICATION SKILLS – II 

(CBCS – 2018-19 Academic Year Onwards) 

Time : Three hours Maximum : 75 marks 

PART A — (10 × 2 = 20 marks) 

Answer ALL questions. 

1. Which stimuli is the best to induce communication skills 
among the students? 

2. Which exercise gives positive responses to the 
communication skills? 

3. Write any two guidelines for effective communication 
skills. 

4. Mention any two uses of stress and tone for improving 
speaking skills. 

5. Define phonetics. 

6. What are the language skills that are significant for the 
students? 

7. What is topic sentence in paragraph writing? 

Sub. Code 
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8. Write any two important qualities for creative writers. 

9. Why do Newsletters play a major role in organization? 

10. Why are interviewing skills important? 

PART B — (5 × 5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

11. (a)  Does communication skill tasks act as stimuli and 
bring the desired responses among the students? 
Write down the various stimuli and responses of the 
students during the communication skills activity. 

Or 

 (b) How does code and content facilitate in improving 
the communication skills? 

12. (a)  Write a short note on : 

  (i) Tone 

  (ii) Stress 

  (iii) Intonation 

  (iv) Air-stream mechanism 

Or 

 (b) In what way does IPA help to improve the 
communication skills? Explain. 

13. (a) How do you identify the silent letters in English? 
Write down the rules to be followed while 
pronouncing such words. 

Or 

 (b) What are the skills that get developed while 
involving in the language exercises like reading 
comprehension, dialogue writing, and proverb 
expansion writing. 
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14. (a)  What are the types of listening? Explain. 

Or 

 (b) Explain the role of sender, medium and receiver in a 
communication process. 

15. (a)  How do you write an effective business proposal in a 
letter to an organization? Explain. 

Or 

 (b) What are the five stages of an interview?  

PART C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

16. How does mother tongue facilitate the learning of a 
second language? Discuss. 

17. Why is phonetics important for second language 
learning? Give detailed analysis. 

18. Detail the making of a presentation using Power Point 
Slides. 

19. Write in detail about conversation skills and its mode. 

20. What is the role of an editor and how do editors add value 
in the publishing process? 

———————— 
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DISTANCE EDUCATION 

Common for B.A./B.Sc./B.B.A/B.B.A. (Banking)/B.C.A./ 
M.B.A. (5 Years Integrated), DEGREE EXAMINATION,  

MAY 2022. 

Second Semester 

Part II – ENGLISH PAPER — II 

(CBCS 2018 – 19 Academic Year Onwards/ 
2021 Calendar Year onwards) 

Time : Three hours Maximum : 75 marks 

PART A — (10 × 2 = 20 marks) 

Answer ALL questions. 

1. What is the structure of a Shakespearean Sonnet?  

2. What is the tone of “Lines composed upon west Minster 
Bridge”?  

3. Define Dramatic monologue.  

4. Who is the king mentioned in “Andrea del Sarto”?  

5. What does Robert Frost mean by “Worn them really 
about the same”?  

6. Why does the narrator call his friend a “Strange friend”?  

7. What is the main theme of Gitanjali?  
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8. How does shylock describe his demand  for a pound of 
flesh to Bassano and Antonio at first?  

9. Which is sweeter than the sands at the full moon in the 
poem Coramandel Fishers? 

10. Define Note-making. 

PART B — (5 × 5 = 25 marks) 

Answer ALL questions, Choosing either (a) or (b).  

11. (a) Bring out the picture of London in “Lines composed 
upon west Minster Bridge”.   

Or 

 (b) Bring out the final Tone of the poem “Andrea del 
Sarto”. 

12. (a) What is the theme of the poem ‘The Road not 
taken’?  

Or 

 (b) Briefly attempt a note on the relationship between 
the two speakers in “Strange meeting”.  

13. (a) How does achieve humanization of the divine in his 
poetry? 

Or 

 (b) Who is the real hero of merchant of Venice?  

14. (a) What are the problems faced by the fishermen?  

Or 

 (b) How does The Express offer a sharp contrast to the 
traditional nature poems? 
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15. (a) What are the steps in note-making?  

Or 

 (b) Bring out the purposes of a report.   

PART C — (3 × 10 = 30 marks) 

Answer any THREE questions  

16. “Beauty is truth, truth beauty – that’s  all  

 Ye know on earth, and all ye need to know” – Discuss how 
Keats arrives at this conclusion in “Ode one a Grecian 
Urn”.  

17. Discuss the dilemma faced by the poet in the poem,  
“The Road not taken”. What is the relevance of that 
dilemma in real life?  

18. Elucidate Tagore’s use of imagery in ‘Gitanjali’ with 
appropriate examples.  

19. Make notes of the following passage:  

  Reading skills have dominated the English 
Language learning situation in India. The main reason 
for this is that opens avenues of knowledge for all 
disciplines of study by giving access to books and 
journals.  Proficiency in reading contributes to one’s 
intellectual development.  

 Apart from helping one gain academic excellence, reading 
introduces many to a world of thought and fancy. It 
widens their horizon and gives them an edge over others 
in social and professional settings. Another advantage of 
reading is that it exposes readers to good style  and rich 
vocabulary, which have a positive impact on 
communicative competence. For an alert reader, it is a 
natural way of assimilating language use and usage.  
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20. Read the following passage and answer the questions 
give below:  

  Up to the time of the illness that took away my 
sight and hearing, I lived with my father and mother in a 
tiny house. It had one large square room and another  
smaller one in which the servant slept. The house was 
completely covered with roses and other climbing plants, 
the favourite home of birds and bees. The beginning of 
my life was simple and much the same as every other 
little life. I came, I saw, I conquered, as the first baby in 
the family  always does. There was the usual amount of 
talk about a  name for me. At last my mother’s advice 
was accepted and I  was called Helen. These happy days  
did not last long. One short spring, musical with the song 
of birds, one summer rich in fruit and roses, one autumn 
of red and gold passed by and lift their gifts at the feet of 
an eager and delighted  child. Then in the gloomy month 
of February 1882,  came the illness which closed my eyes 
and ears and I Sank into a state of unconsciousness. The 
doctor  thought that I could  not live, but early one 
morning I became conscious again. My family celebrated 
that morning, but no one, Not even the doctor, knew that 
I would never see or hear again. Then she came - my 
teacher, Ann Sullivan – and she set my spirit free.  

 (a) Describe Helen Keller’s house.  

 (b) What is the meaning of ‘I came, I saw, I conquered 
as the first baby in the family always does’?  

 (c) How does Helen describe the seasons?  

 (d) How was her sickness felt at home?  

(e) What were the consequences of her illness?  

––––––––––––––– 
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Common for B.B.A./M.B.A. (Five Years Integrated) DEGREE 
EXAMINATION, MAY 2022. 

Second Semester 

PRINCIPLES OF MANAGEMENT  

(CBCS 2018 – 2019 Academic Year Onwards) 

Time : Three hours Maximum : 75 marks 

SECTION A — (10 × 2 = 20 marks) 

Answer ALL questions. 

1. What do you mean by co-ordination? 

 ‘J¸[QønzuÀ’  GßÓõÀ GßÚ? 

2. What are the major differences between rules and 
policies? 

 ÂvPÒ ©ØÖ® öPõÒøPPÒ BQ¯ CμsiØS® •UQ¯ 

÷ÁÖ£õkPÒ GøÁ? 

3. What are the disadvantages of informal organisation? 

 •øÓ\õμõ Aø©¨¤ß wø©PÒ ¯õøÁ? 

4. What is meant by ‘Motivation’? 

 ‘FUP¨ £kzxuÀ’  GßÓõÀ GßÚ? 

5. What do you mean by “Managerial Grid”? 

 ‘÷©÷Úâ›¯À Q›m’  Gß£x GßÚ? 

Sub. Code 
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6. Who is a ‘Leader’? 

 uø»Áº Gß£Áº ¯õº? 

7. What is meant by “Authority”? 

 ‘AvPõμ®’  GßÓõÀ GßÚ? 

8. What is ‘Communication’? 

 uPÁÀ öuõhº¦ GßÓõÀ GßÚ? 

9. What do you  mean by TQM? 

 ‘•Êø©¯õÚ uμ÷©»õsø©’  Gß£x GßÚ? 

10. What is “Stress”? 

 ‘©Ú AÊzu®’  GßÓõÀ GßÚ? 

SECTION B — (5 × 5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

11.  (a) What is the nature of management? Explain. 

   ÷©»õsø©°ß ußø© GßÓõÀ GßÚ? ÂÍUSP 

Or 

 (b) Discuss the different types of planning. 

  vmhªku¼ß £À÷ÁÖ ÁøPPøÍ ÂÁ›. 

12.  (a) What are the dangers of delegation? 

  AvPõμ® £Qº¢uÎzu¼¾ÒÍ B£zxUPÒ ¯õøÁ? 

Or 

 (b) Explain Maslows hierarchy of need theory of 
motivation. 

  ©õì÷»õÂß AkUS {ø» ÷uøÁ öPõÒøP £ØÔ 

ÂÍUSP. 
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13.  (a) Discuss the essentials of an effective control system. 

  vÓø©¯õÚ Pmk¨£kzxuÀ •øÓUSz 

÷uøÁ¯õÚÁØøÓ ÂÍUSP. 

Or 

 (b) Explain the important traits of a leader. 

  J¸ uø»Á¸USz ÷uøÁ¯õÚ •UQ¯ Sn|»ßPøÍ 

ÂÁ›. 

14.  (a) Discuss the different stages of strategic 
management. 

  ‘Â³P ÷©»õsø©’  °À Ch® ö£Ö® £À÷ÁÖ 

{ø»PøÍ  ÂÍUSP. 

Or 

 (b) Analyse the process of communication with suitable 
example. 

  uPÁÀ öuõhº¤ß {ø»PøÍ uS¢u Euõμnzxhß 

£S¨£õ´Ä ö\´P.  

15.  (a) “Co-ordination is the essence of Management”. 
Discuss. 

  “J¸[QønzuÀ Gß£x ÷©»õsø©°ß Ai¨£øh 

BS®”  ÂÍUSP. 

Or 

 (b) What do you mean by international management? 
Explain. 

  ‘\ºÁ÷u\ ÷©»õsø©’  GßÓõÀ GßÚ? ÂÍUSP. 
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SECTION C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

16. Discuss the major contributions of F.W. Taylor. 

 F.W. öh´»›ß •UQ¯ £[PÎ¨¦PøÍ  ÂÍUSP. 

17. What are the different types of decisions? Explain. 

 •iÄPÎß £À÷ÁÖ ÁøPPÒ ¯õøÁ? ÂÍUSP. 

18. Explain the various theories of motivation. 

 FUP¨£kzxu¼ß £À÷ÁÖ ÷Põm£õkPøÍ ÂÍUSP. 

19. Discuss the need and benefits of strategic management in 
India. 

 C¢v¯õÂÀ Â³P ÷©»õsø©°ß ÷uøÁ ©ØÖ® Auß 

|ßø©PÒ £ØÔ ÂÁ›. 

20. How will you implement total quality management 
programme in an industry? 

 J¸ öuõÈÀ {ÖÁÚzvÀ •Êø©¯õÚ uμ ÷©»õsø©ø¯ 

}Âº GÆÁõÖ |øh•øÓ£kzxÃºPÒ? 

 

———————— 



  

D–5290     

DISTANCE EDUCATION 
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Second Semester 
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COST ACCOUNTING 

(CBCS 2018 – 2019 Academic Year Onwards) 

Time : Three hours Maximum : 75 marks 

SECTION A — (10 × 2 = 20 marks) 

Answer ALL questions. 

1. What do you mean by prime cost? 

 •ußø©a ö\»Ä GßÓõÀ GßÚ? 

2. What do you understand by economic order quantity? 

 ]UPÚ Bøn AÍÄ £ØÔ }Âº AÔ¢ux GßÚ? 

3. What is the formula for Halsey plan? 

 íõÀ] vmhzvß `zvμ® GßÚ? 

4. What do you mean by over absorption of overhead? 

 AvP «m¦ ÷©Øö\»ÂÚ® GßÓõÀ GßÚ? 

5. What is the purpose of preparing cost sheet? 

 AhUPÂø»¨ £mi¯À u¯õ›¨£vß ÷|õUP® GßÚ? 

6. What do you mean by normal wastage? 

 \õuõμn Âμ¯® GßÓõÀ GßÚ? 

Sub. Code 
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7. What do you understand by work certified? 

 ÷Áø» \õßÔuÌ £ØÔ }Âº AÔ¢ux GßÚ? 

8. State the reason for material price variance. 

 ö£õ¸Ò Âø» ©õÖ£õmiß Põμn® TÖP. 

9. What do you mean by budget? 

 vmh® GßÓõÀ GßÚ? 

10. What is meant by standard costing? 

 uμ AhUPÂø»U PnUQ¯À GßÓõÀ GßÚ? 

SECTION B — (5 × 5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

11.  (a) What are the various elements of cost? 

   AhUPÂø»°ß Ai¨£øhU TÖPÒ ¯õøÁ? 

Or 

 (b) State the importance of cost accounting. 

   AhUPÂø» PnUQ¯¼ß •UQ¯zxÁzøuU TÖP. 

12.  (a) Examine the importance of marginal costing in 
decision making. 

   wºÄ ö\´ÁvÀ CÖv{ø» AhUPU PnUQß 

•UQ¯zxÁzøu B´Ä ö\´P. 

Or 

 (b) From the following particulars, calculate labour cost 
variance and labour rate variance. 

   Standard hours  – 8,000 hours 

   Standard rate  – Rs. 2.25 per hour 

   Actual hours – 8750 hours 

   Actual rate  – Rs. 2.50 per hour 
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   RÌUPsh Â£μ[PÎ¼¸¢x T¼ AhUPÂø» 

©õÖ£õk, T¼ Ãu ©õÖ£õk BQ¯ÁØøÓU PnUQkP.  

vmh ÷|μ®    –  8,000 ©oPÒ 

   vmh T¼ Ãu®   –  ©oUS ¹. 2.25  

   Esø©¯õÚ ÷|μ®  –  8750 ©oPÒ 

   Esø©¯õÚ T¼ Ãu®  –  ©oUS ¹. 2.50  

13.  (a) What are the objectives of reconciliation of cost and 
financial accounts? 

   AhUPÂø» ©ØÖ® {v{ø»U PnUQ¯ø» 

\›UPmkÁvß ÷|õUP[PÒ GßÚ? 

Or 

 (b) From the following particulars prepare a cost sheet 
to calculate total cost and cost per unit produced : 

   Total production  300 units 

   Raw materials  Rs. 6,000 

   Direct wages  Rs. 4,500 

   Machine hours  1,200 

   Machine hour rate  Rs. 6.25 

   Office expenses 20% of the factory cost.  

   ¤ßÁ¸® ö\´vPÎ¼¸¢x J¸ AhUPÂø»¨ £mi¯À 

u¯õº ö\´x ö©õzu AhUP Âø»ø¯²® J¸ A»Qß 

AhUPÂø»ø¯²® Psk¤iUPÄ®. 

öuõhUP EØ£zv  300 A»SPÒ 

   Pa\õ¨ ö£õ¸Ò  ¹. 6,000 

   ÷|μi EøÇ¨¦U T¼ ¹. 4,500 

   C¯¢vμ ©o  1,200 

   C¯¢vμ ©o Ãu®  ¹. 6.25 

   A¾Á»P ö\»ÄPÒ – öuõÈØ\õø» AhUPÂø»°À 

20%  



D–5290 
  4

14.  (a) Explain the concept of under absorption and over 
absorption of factory overheads. 

   öuõÈØ\õø» ÷©Øö\»Âß SøÓ «m¦ ©ØÖ® AvP 

«m¦z uzxÁzøu ÂÍUSP. 

Or 

 (b) From the following particulars calculate : 

   (i) Re-order level 

   (ii) Minimum level 

   (iii) Maximum level 

   Normal usage    – 100 units per day 

   Minimum usage   –  60 units per day 

   Maximum usage   –  130 units per day 

   Economic order quantity  –   5000 units 

   Re-order period   –  25 to 30 days 

   ¤ßÁ¸® Â£μ[PÎ¼¸¢x : 

   (i) ©Ö Bøn ©mh® 

   (ii) SøÓ¢u AÍÄ ©mh® 

   (iii) AvP AÍÄ ©mh® BQ¯ÁØøÓU 

Psk¤iUPÄ®. 

   \õuõμn ~PºÄ AÍÄ – |õÒ JßÖUS – 100 A»SPÒ  

   SøÓ¢u ~PºÄ AÍÄ – |õÒ JßÖUS  – 60 A»SPÒ 

   AvP ~PºÄ AÍÄ – |õÒ JßÖUS  – 130 A»SPÒ 

   ]UPÚ Bøn AÍÄ     –   5000 A»SPÒ 

   ©Ö BønU Põ»®     –  25 – 30 |õmPÒ 
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15.  (a) Differentiate between job costing and process 
costing. 

   £o AhUPÂø» PnUQ¯¾US® £i•øÓ 

AhUPÂø» PnUQ¯¾US® EÒÍ ÷ÁÖ£õkPÒ 

¯õøÁ? 

Or 

 (b) On 1.1.2015 a contractor under took a contract for 
Rs. 24,00,000. The particulars of contract on 
31.03.2015 are 

 Rs. 

Materials 2,40,000

Wages 3,28,000

Plant  40,000

Overheads  17,200

Materials in hand 20,000

  Cash received on account of the contract was  
Rs. 4,80,000 being 80% of the work certified. The 
plant had undergone 20% depreciation.  

   Prepare contract account. 

  Pmih J¨£¢uUPõμº 1.1.2015 AßÖ ¹. 24,00,000 

©v¨¦ÒÍ J¨£¢uzøu HØÓõº. 31.03.2015 ÁøμUPõÚ 

J¨£¢u uPÁÀPÒ : 

 ¹. 

ö£õ¸mPÒ 2,40,000

T¼ 3,28,000

C¯¢vμ® 40,000

©øÓ•P ö\»ÄPÒ 17,200

øP°¸¨¦ ö£õ¸mPÒ 20,000

  \õßÓÈUP¨£mh ÷Áø»°À 80% ¹. 4,80,000 

ö£Ó¨£mhx. C¯¢vμzvß «x 20% ÷u´©õÚ® GÊv 

J¨£¢uU PnUøP u¯õ›UP. 
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SECTION C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

16. Explain the various types of budgets. 

 vmh[PÎß £À÷ÁÖ  ÁøPPøÍ ÂÍUSP. 

17. Explain the different methods of costing and their 

suitability to different industries. 

 AhUPÂø»U PnUQ¯¼ß £À÷ÁÖ •øÓPøÍ²®, 

öÁÆ÷ÁÖ öuõÈÀ xøÓPÐUS Aø»PÎß 

ö£õ¸zu[PøÍ²® ÂÁ›. 

18. The following is the record of receipts and issues of 

certain material in a factory during the month of may 

1998. 

1998   

May  1 Opening balance 100 tons @ Rs. 10 per ton 

 1 Issued 60 tons 

 2 Received 120 tons @ Rs. 10.10 per ton 

 13 Issued 50 tons 

 16 Received back from production department  

  (originally issued at Rs. 9.90 per ton)  – 20 tons

 20 Issued 80 tons 

 26 Received 44 tons @ Rs. 10.20 per ton 

 27 Issued 66 tons 

 Find out the value of closing stock as on 31st May 1998 
using LIFO method of valuing the issues. 
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 1998, ÷© ©õuzvØPõÚ ‰»¨ö£õ¸Ò JßÔøÚ \μUQ¸¨¦z 

xøÓ ö£ØÓx® öPõkzux® ¤ßÁ¸©õÖ. 

1998   

÷©  1 öuõhUP C¸¨¦a \μUShß JßÖUS ¹. 10 Ãu® 100 hß

 1 ÁÇ[P¨£mhøÁ 60 hß 

 2 hßÝUS ¹. 10.10 Ãu® 120 hß ö£Ó¨£mhx 

 13 ÁÇ[P¨£mhøÁ 50 hß 

 16 EØ£zvz xøÓ°¼¸¢x v¸®£¨ö£Ó¨£mhøÁ – 20 hß

  (hßÝUS ¹. 9.90 Ãu® •ßÚº ÁÇ[P¨£mhøÁ) 

 20 ÁÇ[P¨£mhøÁ 80 hß 

 26 hßÝUS ¹. 10.20 Ãu® ö£Ó¨£mhøÁ – 44 hß 

 27 ÁÇ[P¨£mhøÁ 66 hß 

 ‘‘Pøh]°À ö£ØÓøÁ •u¼À ÁÇ[P¨£mhx’’ •øÓ°À 

ÁÇ[P¨£k® ö£õ¸mPÐUS Âø» {ºn°zx 1998 ÷© 

©õu® 31 ® ÷uvUPõÚ CÖv C¸¨¦a \μUQß ©v¨ø£U 

Psk¤iUPÄ®. 

19. A product passes through two district processes A and B. 

From the following information write necessary accounts. 

 Process A (Rs.) Process B (Rs.)

Materials added 40,000 30,000

Direct labour 20,000 24,000

Overheads  13,500 22,610

Normal wastage (% of input) 5% 5%

Scrap value of normal  
hours per unit Rs.  

5 10

Output (units) 9400 9000

 Units issued – Process A – 10,000 units at Rs. 10 each. 
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 ¤ßÁ¸ÁÚÁØÔ¼¸¢x ÷uøÁ¨£mh PnUSPøÍ ©mk® 

u¯õ›UPÄ®. 

 £i•øÓ A (¹) £i•øÓ B (¹) 

ö£õ¸mPÒ 

÷\ºUP¨£mhx 

40,000 30,000

÷|μiU T¼ 20,000 24,000

÷©Øö\»ÄPÒ 13,500 22,610

\õuõμn |mh®  5% 5%

PÈ¨¦¨ ö£õ¸Ò 

ÂØ£øÚ  

(A»S JßÖUS ¹.) 

5 

(C¸ö£õ¸ÒPÎÀ)

10
(C¸ö£õ¸ÒPÎÀ)

Gkö£õ¸Ò (A»SPÒ) 9400 9000

 £i•øÓ H°À 10,000 A»SPÒ (¹. 10 Ãu® ©v¨¦ÒÍøÁ 

~øÇUP¨£mhx)  

20. Differentiate between standard costing and budgetary 
control. 

 uμ AhUPÂø»U PnUQ¯¾US®, vmh Pmk¨£õmiØS® 

EÒÍ ÷ÁÖ£õkPøÍU TÖP. 

  

———————— 
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ORGANISATIONAL BEHAVIOUR 
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PART A — (10 × 2 = 20 marks) 

Answer ALL questions. 

1. What is meant by Organisational Behaviour? 

 Aø©¨¤ß ö\¯À£õk GßÓõÀ GßÚ? 

2. Define : Attitude. 

 Áøμ¯Ö : ©Ú¨£õ[S. 

3. What is Motivation? 

 FUP¨£kzxuÀ GßÓõÀ GßÚ? 

4. What is meant by Organisational Politics? 

 ‘Aø©¨¤ß Aμ]¯À’ Gß£x GßÚ? 

5. Define : Stress Management. 

 Áøμ¯Ö : ©Ú AÊzu ÷©»õsø©. 

6. What is Destructive Conflict?  

 ‘AÈÄUPõÚ •μs£õk’ Gß£x GßÚ? 

Sub. Code 
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7. Define : Organisational Dynamics. 

 Áøμ¯Ö : Aø©¨¤ß C¯UP[PÒ. 

8. What is meant by Organisational Change? 

 Aø©¨¤ß ©õØÓ® GßÓõÀ GßÚ? 

9. What do you mean by Reactive Change? 

 ‘GvºÂøÚ ©õØÓ®’ Gß£x GßÚ? 

10. State the main objectives of Organisational Development. 

 Aø©¨¤ß ÁÍºa]UPõÚ •UQ¯ ÷|õUP[PøÍ ÂÍUSP. 

PART B — (5 × 5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

11. (a) Explain the need for Organisational Behaviour. 

  Aø©¨¤ß ö\¯À£õkPÎß ÷uøÁPøÍ ÂÍUSP. 

Or 

 (b) Discuss the few indicators of positive individual 
behaviour. 

  ÷|º©øÓ uÛ|£º ö\¯À£õmøh öÁÎ¨£kzx® 

PõμoPøÍ ÂÍUSP. 

12. (a) What are the important determinants of Learning? 
Explain. 

  PØÓø» wº©õÛUS® •UQ¯ PõμoPÒ ¯õøÁ? 

ÂÍUSP. 

Or 

 (b) Explain the characteristics of effective team. 

  vÓßªUP Ao°ß Sn[PøÍ ÂÍUSP. 
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13. (a) Analyse the effect of Group Dynamics in an 
organisation.  

  J¸ Aø©¨¤¾ÒÍ SÊ C¯UP[PÎß ÂøÍÄPøÍ 

£S¨£õ´Ä ö\´P. 

Or 

 (b) Discuss the significance of Organisational Climate. 

  Aø©¨¤ß Põ»{ø»°ß •UQ¯zxÁzøu ÂÍUSP. 

14. (a) What are the causes for resistance to change? 
Explain. 

  ©õØÓzvØPõÚ uøhPÒ HØ£kÁuØPõÚ Põμn[PÒ 

¯õøÁ? ÂÍUSP. 

Or 

 (b) What are the factors that influence Organisational 
Climate? 

  Aø©¨¤ß Põ»{ø»ø¯ £õvUS® PõμoPÒ ¯õøÁ? 

15. (a) Discuss the different methods of improve Quality of 
Work Life. 

  uμ©õÚ £oÁõÌøÁ E¸ÁõUP EuÄ® £À÷ÁÖ 

ÁÈ•øÓPÒ £ØÔ ÂÍUSP. 

Or 

 (b) Analyse the factors contributing to Organisational 
Conflicts. 

  A¾Á»P •μs£õkPøÍ E¸ÁõUS® PõμoPøÍ 

£S¨£õ´Ä ö\´P. 

PART C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

16. What are the various stages involved in the process of 
Group Development? Explain. 

 SÊ ÁÍºa]°ß £À÷ÁÖ {ø»PÒ ¯õøÁ? ÂÍUSP. 
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17. Discuss the various  reasons for Organisational Politics. 

 A¾Á»P Aμ]¯¾US Ai¨£øh¯õÚ Põμn[PøÍ ÂÁ›. 

18. Write short notes on : 

 (a) Constructive Conflict 

 (b) Organisational Climate. 

 ]Ö SÔ¨¦ ÁøμP : 

 (A) BUP§ºÁ •μs£õk 

 (B) Aø©¨¤Ú Põ»{ø». 

19. Explain the various types of stress. Describe the potential 
sources of stress. 

 ©Ú AÊzuzvß £À÷ÁÖ ÁøPPøÍ ÂÍUSP. ©Ú AÊzu® 

E¸ÁõUS® ‰»[PøÍ²® ÂÁ›. 

20. Discuss the various intervention techniques in 
Organisational Development.  

 Aø©¨¤ß ÁÍºa]UPõÚ £À÷ÁÖ ÁÈ•øÓPøÍ ÂÁ›UP. 

———————— 
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Third Semester 

BUSINESS STATISTICS 
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Time : Three hours Maximum : 75 marks 

SECTION A — (10 × 2 = 20 marks) 

Answer ALL questions. 

1. What do you mean by primary data? 

 •ußø© ¦ÒÎ Â£μ® GßÓõÀ GßÚ? 

2. What do you mean by frequency distribution? 

 {PÌÄ Gs £μÁÀ GßÓõÀ GßÚ? 

3. What do you understand by scatter diagram? 

 ]uÓÀ ÂÍUP¨£h® £ØÔ }Âº AÔ¢ux GßÚ? 

4. What is meant by index number? 

 SÔ±mk Gs GßÓõÀ GßÚ? 

5. What do you mean by cyclical variation? 

 ÁøÍ¯ ©õÖuÀ GßÓõÀ GßÚ? 

Sub. Code 
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6. Write a note on probability. 

 {PÌuPÄ £ØÔ J¸ SÔ¨¦ GÊxP. 

7. State a note on Type I error. 

 ÁøP I ¤øÇ £ØÔ J¸ SÔ¨¦ ÁøμP. 

8. State the uses of bore casting. 

 Po¨¤ß £¯ßPøÍ GÊxP. 

9. Write the formula for Fisher’s index number. 

 ¤å›ß SÔ±mk GsqUS›¯ `zvμ® GÊxP. 

10. What do you understand by negative correlation? 

 Gvº©øÓ JmkÓÄ £ØÔ }Âº AÔ¢ux GßÚ? 

SECTION B — (5 × 5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

11. (a) Explain the purpose and methods of collecting 
primary data. 

   •ußø© ¦ÒÎ Â£μ[PÎß Põμn[PøÍ²®, 

÷\P›US® •øÓPøÍ²® ÂÍUSP. 

Or 

 (b) Calculate standard deviation for the information 
given below. 

Height (cms) : 157 160 162 164 166 168

No. of students : 4 5 11 6 9 5 

   RÊÒÍ Â£μ[PÐUS uμ¨£μÁø»U PnUQkP. 

E¯μ® (ö\.«.) : 157 160 162 164 166 168

©õnÁºPÎß GsoUøP : 4 5 11 6 9 5 
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12. (a) Explain the process of calculating rank correlation 
where there happens equal ranks. 

   \©©õÚ uμ{ø»PÒ C¸US® ö£õÊx uμ JmkÓøÁU 
PnUQk® ÁÈ•øÓø¯ ÂÍUSP. 

Or 

 (b) Calculate regression equation X on Y and Y on X 
from the following data : 

X : 8 7 10 9 6 

Y : 15 18 17 21 14

   RÊÒÍ ¦ÒÎ Â£μ[PÎ¼¸¢x X ß ÷©À Y ©ØÖ®   
Yß ÷©À X BQ¯ öuõhº¦ ÷£õUS \©ß£õkPøÍU 
PnUQkP. 

13. (a) Compare seasonal variation with cyclical variation. 

   £¸ÁPõ» ©õÖuÀPøÍ ÁøÍ¯ ©õÖuÀPÐhß 

J¨¤kP. 

Or 

 (b) A coin is tossed 900 times and head appears 490 
times. Does it support the hypothesis that the coin 
is unbiased? 

   J¸ |õn¯® 900 uhøÁPÒ _sh¨£mk uø» 490 
uhøÁPÒ ÷uõßÖQÓx. |õn¯® \õμõ {ø»U 
öPõshx GßÓ Gk÷PõøÍ Cx Bu›UQÓuõ? 

14. (a) The odds against A speaking the truth are 4 : 6 
while the odds in faviour of B speaking the truth 
are 7 : 3. What is the probability that A and B 
contradict each other in stating the same fact? 

  A Esø© ÷£_ÁuØS GvμõÚ Áõ´¨¦PÒ 4 : 6. B 
Esø© ÷£_ÁuØSa \õuP©õÚ Áõ´¨¦PÒ 7 : 3. J÷μ 
uPÁø»U SÔ¨¤k® ö£õÊx A²® B²® ©õÖ£mh 
{ø» öPõÒÁuØPõÚ {PÌuPÄ GßÚ?  

Or 
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 (b) Explain the addition and multiplication theorems of 
probability. 

   {PÌuPÂß TmhÀ ©ØÖ® ö£¸UPÀ ÷uØÓzvøÚ 

ÂÁ›. 

15. (a) Discuss the uses of diagrammatic representations. 

   ÂÍUP¨£h[PÎß £¯ßPÒ £ØÔ ÂÁ›. 

Or 

 (b) Calculate the median for the following data : 

Marks : 10-25 25-40 40-55 55-70 70-85 85-100

No. of students : 6 20 44 26 3 1 

  RÌUPsh ÂÁμ[PÎ¼¸¢x Cøh{ø»ø¯U 
Psk¤iUPÄ®. 

©v¨ö£sPÒ : 10-25 25-40 40-55 55-70 70-85 85-100

©õnÁºPÎß GsoUøP : 6 20 44 26 3 1 

SECTION C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

16. Write about the meaning, scope and uses of statistics. 

 ¦ÒÎ°¯¼ß ö£õ¸Ò, £μ¨ö£Àø» ©ØÖ® £¯ßPøÍ¨ £ØÔ 

GÊxP. 

17. Write on the advantages of selecting a sample. 

 ©õv›U TÖPÒ Gk¨£uõÀ EÒÍ |ßø©PÒ SÔzx GÊxP. 

18. Calculate mean, median and mode from the following 
data. 

Wages : above 30 above 40 above 50 above 60

No. of workers : 520 470 399 210 

Wages : above 70 above 80 above 90  

No. of workers : 105 45 7   
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 RÌUPõq® £μÁ¾USU Tmka\μõ\› Cøh{ø» ©ØÖ® 

•Pk PõsP. 

T¼ : 30US ÷©À 40US ÷©À 50US ÷©À 60US ÷©À

÷Áø» BmPÒ : 520 470 399 210 

T¼ : 70US ÷©À 80US ÷©À 90US ÷©À  

÷Áø» BmPÒ : 105 45 7   

19. Calculate Bowley’s coefficient of Skewness from the 

following : 

Class interval : 10-15 15-20 20-25 25-30

Frequency : 2 5 7 13 

Class interval : 30-35 35-40 40-45 45-50

Frequency : 21 15 8 3 

 ö£Í¼°ß ÷Põmh AÍøÁ RÌUPõq® Â£μ[PÎ¼¸¢x 

PnUQkP. 

ÁS¨¦ CøhöÁÎ : 10-15 15-20 20-25 25-30

Aø»öÁs : 2 5 7 13 

ÁS¨¦ CøhöÁÎ : 30-35 35-40 40-45 45-50

Aø»öÁs : 21 15 8 3 

20. Fit a straight line trend by the method of least squares to 

the following data. 

Year : 1991 1992 1993 1994 1995 1996

Production (tonnes) : 24 25 29 26 22 24 
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 RÌUPõq® ÂÁμ[PÎ¼¸¢x «a]Ö (SøÓ¢u) ÁºUP 
•øÓ°À ÷|º÷Põmk \©ß£õmøhU PõsP. 

Á¸h® : 1991 1992 1993 1994 1995 1996

EØ£zv(hßPÎÀ) : 24 25 29 26 22 24 

 

 

  

———————— 
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BANKING THEORY  
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PART A — (10 × 2 = 20 marks) 

Answer ALL questions. 

1. Define : Branch bank. 

 QøÍ Á[Q : Áøμ¯Ö. 

2. What do you mean by ‘‘Money Market’’? 

 ‘‘£na\¢øu’’ GßÓõÀ GßÚ? 

3. What is Foreign exchange? 

 A¢{¯ ö\»õÁo GßÓõÀ GßÚ? 

4. Write a note on : co-operative bank. 

 TmkÓÄ Á[Q SÔzx ]Ö SÔ¨¦ ÁøμP. 

5. What is bank rate policy? 

 Á[Q  ÃuU öPõÒøP GßÓõÀ GßÚ? 

Sub. Code 
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6. Who is banker? 

 Á[Q¯º Gß£Áº ¯õº? 

7. Specify the meaning of fixed deposit. 

 {ø» øÁ¨¦ GßÓõÀ GßÚ? 

8. What is private sector banks? 

 uÛ¯õº xøÓ Á[QPÒ GßÓõÀ GßÚ? 

9. Define : Indian banking system. 

 C¢v¯ Á[Q°¯À •øÓ : Áøμ¯Ö. 

10. What is meant by subsidy? 

 ©õÛ¯® GßÓõÀ GßÚ? 

PART B — (5 × 5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

11. (a) Describe the process of credit creation of banks. 

  Á[QPÎß Phß E¸ÁõUP •øÓ°ß 

ö\¯À•øÓ°øÚ ÂÁ›. 

Or 

 (b) State the features of Indian money market. 

  C¢v¯ £na \¢øu°ß ußø©PøÍ ÂÁ›. 

12. (a) Bring out the functions of banks. 

  Á[QPÎß ö£õxÁõÚ ö\¯À£õkPøÍ 

öÁÎ¨£kzxP. 

Or 

 (b) Write an essay about banking regulation act 1949. 

  Á[Q JÊ[S•øÓa \mh® 1949 £ØÔ J¸ Pmkøμ 

ÁøμP.  
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13. (a) Examine the brief history of state bank of India. 

  £õμu ì÷hm Á[Q°ß Áμ»õØÔøÚ _¸UP©õP B´Ä 

ö\´P. 

Or 

 (b) Distinguish between regional and co-operative 

banks. 

  FμP Á[QUS® TmkÓÄ Á[QUS® Cøh÷¯ EÒÍ 

÷ÁÖ£õkPÒ ¯õøÁ?  

14. (a) What are the functions of private sector banks? 

  uÛ¯õº xøÓ Á[Q°ß ö\¯À£õkPÒ ¯õøÁ? 

Or 

 (b) Explain the various subsidiary services given by 

banker. 

  Á[Q¯º ‰»® QøhUS® £»uμ¨£mh ©õÛ¯ 

÷\øÁPÒ £ØÔ ÂÍUSP.  

15. (a) Describe the relationship between banker and 

customer. 

  Á[Q¯¸US® ÁõiUøP¯õÍ¸US® Cøh÷¯¯õÚ 

EÓÂøÚ ÂÁ›. 

Or 

 (b) Bring out the salient features of Indian Banking 

system. 

  C¢v¯ Á[Q°À •UQ¯ ]Ó¨£®\[PøÍ u¸P. 
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PART C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

16. What is commercial bank? What are the functions and 
significance of commercial bank? 

 ÁoP Á[Q GßÓõÀ GßÚ? ÁoP Á[Q°ß ö\¯À£õkPÒ 

©ØÖ®  •UQ¯zxÁ[PÒ ¯õøÁ? 

17. State the provisions of the banking regulation act with 
regard to opening of new accounts. 

 ¦v¯ PnUøP xÁ[SÁx öuõhº£õP Á[Q JÊ[PõØÖ 

\mhzvß \μzxUPøÍ SÔ¨¤kP. 

18. Examine the remedial measures to solve the problem of 
rural indebtedness. 

 FμP Phß ¤μa\øÚUS wºÄ Põs£uØPõÚ |hÁiUøPPøÍ 

Bμõ´P. 

19. Discuss the various characteristics of co-operative banks. 

 TmkÓÄ Á[QPÎß Snõv\¯[PøÍ ÂÍUSP.  

20. Briefly explain the general utility services performed by 
bankers. 

 Á[Q¯º {øÓ÷ÁØÖ® ö£õx¨£¯ß ÷\øÁPøÍ _¸UP©õP 

ÂÁ›UPÄ®. 

  

————— 
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DISTANCE EDUCATION 

Common for B.B.A/B.B.A.(Lateral Entry)/M.B.A.(Five Year 
Integrated)  DEGREE EXAMINATION, MAY 2022. 

Third Semester 

BANKING LAW AND PRACTICE – I 

(CBCS 2018 – 2019 Academic Year Onwards) 

Time : Three hours Maximum : 75 marks 

PART A — (10 × 2 = 20 marks) 

Answer ALL questions. 

1. Who is Banker? 

 Á[Q¯º Gß£Áº ¯õº? 

2. What is meant by Promissory note? 

 PhÝÖva ^mk GßÓõÀ GßÚ? 

3. What do you mean by Overdue? 

 uÁøn uÁÔ¯ Phß Gß£x GßÚ? 

4. What is Saving deposit? 

 ÷\ª¨¦ øÁ¨¦ GßÓõÀ GßÚ? 

5. Define : Endorsement. 

 J¨¦uÀ Áøμ¯Ö. 

Sub. Code 
10434/ 
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6. What is Sinking fund? 

 ‰ÌS® {v GßÓõÀ GßÚ? 

7. What is Recurring deposits? 

 öuõhº&øÁ¨¦ GßÓõÀ GßÚ? 

8. What do you mean by Partnership? 

 Tmhõsø© SÔzx }Âº AÔÁÚ ¯õx? 

9. What is Bank rate policy? 

 Á[Q ÃuU öPõÒøP GßÓõÀ GßÚ? 

10. Write a note on : E-Banking. 

 ªßÚq Á[Q £ØÔ ]Ö SÔ¨¦ ÁøμP. 

PART B — (5 × 5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

11. (a) State the various rights of banker. 

  Á[Q¯›ß £»uμ¨£mh E›ø©PÒ ¯õøÁ? 

Or 

 (b) What are the reasons for maintain secrecy of 
accounts? 

  Á[Q PnUS SÔzx μP]¯® Põ¨£vÀ £»uμ¨£mh 

Põμn[PÒ ¯õøÁ? 

12. (a) Describe the relationship between banker and 
customer. 

  Á[Q¯¸US® ÁõiUøP¯õÍ¸US® Cøh÷¯¯õÚ 

öuõhº¤øÚ ÂÁ›. 

Or 

 (b) State the main features of negotiable instrument. 

  ©õØÖ•øÓ BÁnzvß •UQ¯ ußø©PøÍ ÂÁ›. 



D–5294 
  3

13. (a) How bills of exchange are classified? 

  ©õØÖa^miøÚ GÆÁõÖ ÁøP¨£kzxÁõ´? 

Or 

 (b) What are the advantages of using a cheque? 

  Põ÷\õø»°øÚ¨ £¯ß£kzxÁuß |ßø©PÒ ¯õøÁ? 

14. (a) Under what circumstances a banker can close the 
account of a customer. 

  G¢u `Ì{ø»°À Á[Q¯º J¸ ÁõiUøP¯õÍ›ß 

PnUøP •izx øÁUP»õ®? 

Or 

 (b) Examine the different types of accounts in a bank. 

  Á[Q°À EÒÍ £»ÁøP¯õÚ PnUS SÔzx B´Ä 

ö\´P. 

15. (a) State the need for a separate agency for providing 
long term credit. 

  uÛ {ÖÁÚ® }sh Põ» Phß ÁÇ[SÁuØPõÚ 

÷uøÁPÒ ¯õøÁ? 

Or 

 (b) Mention the various types of letter of credit. 

  Phß Põ¨¦ÖvU Piuzvß £»uμ¨£mh ÁøPPøÍ 

SÔ¨¤kP. 

PART C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

16. Discuss the banking functions rendered by a banker to 
the customer. 

 ÁõiUøP¯õÍ¸US Á[Q¯º BØÔk® Á[Q £oPÒ ¯õøÁ? 
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17. What is special crossing of a cheque? Explain the features 
of special crossing. 

 Põ÷\õø»°ß ]Ó¨¦U RÓÀ GßÓõÀ GßÚ? ]Ó¨¦ RÓ¼ß 

]Ó¨¤¯À¦PøÍ ÂÁ›. 

18. Who is collecting banker? What are his duties? 

 Á`¼US® Á[Q¯º Gß£Áº ¯õº? AÁ›ß £oPÒ ¯õøÁ? 

19. State the provisions of the banking regulation act with 
regard to opening of new accounts. 

 ¦v¯ PnUøP xÁ[SÁx öuõhº£õP Á[Q JÊ[PõØÖ 

\mhzvß \μzxUPøÍ SÔ¨¤kP. 

20. What is debit card? Distinguish it from credit card. 

 Phß Amøh GßÓõÀ GßÚ? ÁμÄ Amøh°¼¸¢x Cx 

GÆÁõÖ ÷ÁÖ£kQÓx? 

———————— 



  

D–5295   

 

DISTANCE EDUCATION 
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DEGREE EXAMINATION, MAY 2022. 

Fourth Semester 

ELEMENTS OF MARKETING 

(CBCS – 2018 – 19 Academic Year Onwards) 

Time : Three hours Maximum : 75 marks 

PART A — (10 × 2 = 20 marks) 

Answer ALL questions. 

1. What do you mean by marketing? 

 \¢øu°kuÀ GßÓõÀ GßÚ? 

2. What is meant by product mix? 

 ö£õ¸m P»øÁ GßÓõÀ GßÚ? 

3. What do you understand by industrial goods? 

 öuõÈØ\õø» ö£õ¸mPÒ £ØÔ }Âº AÔ¢ux GßÚ? 

4. Define brand.  

 ‘‘ÁoP Aøh¯õÍ®’’ & C»UPn® u¸P. 

Sub. Code 
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5. What is personal selling? 

 ÷|º•P ÂØ£øÚ GßÓõÀ GßÚ? 

6. What do you mean by penetration pricing? 

 Fk¸Ä Âø» GßÓõÀ GßÚ? 

7. Define sales promotion.  

 ÂØ£øÚ ö£¸UP® C»UPn® u¸P.  

8. What is meant by sales quota? 

 ÂØ£øÚ JxURk GßÓõÀ GßÚ? 

9. What do you mean by channel of distribution? 

 \[Q¼¨ £[Rk GßÓõÀ GßÚ? 

10. What is meant by communication? 

 uPÁÀ öuõhº¦ GßÓõÀ GßÚ? 

PART B — (5 × 5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

11. (a) Analyse the modern concept of marketing.  

  |ÃÚ \¢øu°ku¼ß ÷Põm£õkPøÍ Bμõ´P.  

Or 

 (b) State the factors influencing consumer behaviour.  

  ~Pº÷Áõº |hzøuø¯z wº©õÛUP Ti¯ PõμoPøÍ 

TÖP.  



D–5295 
    3

12. (a) Explain the classification of goods.  

  ö£õ¸mPÎß ÁøPPøÍ ÂÍUPÄ®.  

Or 

 (b) Discuss the functions of middle men.  

  CøhzuμP›ß £oPøÍ ÂÍUSP. 

13. (a) What are the merits and demerits of print media? 

  Aa_ FhPzvß |ßø©PÒ, wø©PÒ GßÚ? 

Or 

 (b) What are the functions of a salesman? 

  J¸ ÂØ£øÚ¨ ¤μv{v°ß £oPÒ GßÚ? 

14. (a) State the importance of communication.  

  uPÁÀ öuõhº¤ß •UQ¯zxÁzøuU TÖP.  

Or 

 (b) State the differences between advertising and 
publicity.  

  ‘ÂÍ®£μ® ©ØÖ® ¤μ]zu®’ CμsiØS® EÒÍ 

÷ÁÖ£õkPøÍU TÖP.  

15. (a) Briefly describe the communication process.  

  uPÁÀ öuõhº¦ ö\¯À£õ[øP _¸UQ ÁøμP.  

Or 

 (b) How to evaluate the performance of a sales force? 

  J¸ ÂØ£øÚ \Uv°ß ö\¯ÀvÓøÚ G¨£i 

©v¨¤kÁx? 
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PART C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

16. Explain the barriers of communication.  

 uPÁÀ öuõhº¤ß uøhPøÍ ÂÍUSP. 

17. Explain the bases of market segmentation.  

 \¢øu £S¨¤ß Ai¨£øhPøÍ ÂÍUSP. 

18. What are the factors involved in setting the price of a 
product? 

 J¸ ö£õ¸Îß Âø» {ºn¯zøu wº©õÛUS® PõμoPÒ 

GßÚ? 

19. What are the factors affect the distribution channel? 

 £›©õØÓzvß ÁÈ•øÓø¯¨ £õvUS® PõμoPÒ GßÚ? 

20. Explain the characteristics of a effective advertisement.  

 J¸ |À» ÂÍ®£μzvß Snõv]¯[PøÍ ÂÍUSP. 

———————— 
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BANKING LAW AND PRACTICE –– II 
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Time : Three hours Maximum : 75 marks 

SECTION A — (10 × 2 = 20 marks) 

Answer ALL questions. 

1. What is cash credit? 

 öμõUP Phß GßÓõÀ GßÚ? 

2. Give the meaning of secured advances. 

 ¤øÚ¯•ÒÍ •ß£n® Gß£uß  ö£õ¸Ò u¸P. 

3. Define the term mortgage. 

 Ah©õÚ® GÝ® £uzøu Áøμ¯ÖUP. 

4. What is book debts? 

 Hmk Phß GßÓõÀ GßÚ? 

5. What do you mean by NPAs? 

 NPA £ØÔ }Âº AÔÁx GßÚ? 

Sub. Code 
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6. What is meant by doubtful assets? 

 \¢÷uPzvØS›¯ ö\õzxPÒ £ØÔ AÔÁx GßÚ? 

7. What is documentation? 

 BÁn¨£kzxuÀ GßÓõÀ GßÚ? 

8. When did stamp duty start in India? 

 C¢v¯õÂÀ •zvøμU Pmhn® G¨÷£õx öuõh[P¨£mhx? 

9. What is the purpose of Indian Stamp Act? 

 C¢v¯ •zvøμa \mhzvß ÷|õUP® GßÚ? 

10. How many types of industrial relations are there? 

 GzuøÚ ÁøP¯õÚ öuõÈÀxøÓ EÓÄPÒ EÒÍÚ? 

SECTION B — (5 × 5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

11. (a) What are the different forms of advances? 

   •ß£n[PÎß £À÷ÁÖ ÁiÁ[PÒ ¯õøÁ? 

Or 

 (b) Explain the different types of borrowings. 

   £À÷ÁÖ ÁøP¯õÚ PhßPøÍ ÂÍUPÄ®. 

12. (a) Distinguish between pledge and hypothecation. 

   EÖvö©õÈ ©ØÖ® P¸x÷PõøÍ ÷ÁÖ£kzxP. 

Or 

 (b) What are the essential features of a contract of 
guarantee? 

   EzuμÁõu J¨£¢uzvß •UQ¯ A®\[PÒ ¯õøÁ? 
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13. (a) What is guarantee? And explain its types. 

   EzuμÁõu® GßÓõÀ GßÚ? ©ØÖ© Auß ÁøPPøÍ 

ÂÍUSP. 

Or 

 (b) What are the rights of surety? 

   EzvμÁõuzvß E›ø©PÒ ¯õøÁ? 

14. (a) What are the different types of non-performing 
assets? 

   £À÷ÁÖ ÁøP¯õÚ ö\¯À£hõu ö\õzxUPÒ ¯õøÁ? 

Or 

 (b) What are the various methods of loan appraisal? 

   Phß ©v¨¥miß £À÷ÁÖ •øÓPÒ ¯õøÁ? 

15. (a) What are the limitations of Indian Stamp Act? 

   C¢v¯ •zvøμa \mhzvß Áμ®¦PÒ ¯õøÁ? 

Or 

 (b) What are the causes of industrial sickness? 

   öuõÈÀxøÓ ÷|õ´UPõÚ Põμn® ¯õøÁ? 

SECTION C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

16. Explain the principles of sound lending. 

 |À» Phß ÁÇ[SÁuØõÚ öPõÒøPPøÍ ÂÍUSP. 

17. Explain the features of government securities. 

 Aμ\õ[P¨ ¤øÚ¯[PÎß A®\[PøÍ ÂÍUSP. 
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18. Briefly discuss the obligations of the creditors. 

 PhÜ¢÷uõ›ß Phø©PøÍ _¸UP©õP ÂÁõvUPÄ®. 

19. Analyse the factors that contribute to NPA. 

 NPA US £[PÎUS® PõμoPøÍ £S¨£õ´Ä ö\´P. 

20. What are the salient features of Limitation Act? 

 Põ»Áμ®¦ \mhzvß ]Ó¨¦ A®\[PÒ ¯õøÁ? 

———————— 
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RESEARCH METHODS 
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Time : Three hours Maximum : 75 marks 

SECTION A — (10 × 2 = 20 marks) 

Answer ALL questions. 

1. What is Research? 

 Bμõ´a] GßÓõÀ GßÚ? 

2. What is meant by Pure Research? 

 y¯ Bμõ´a] £ØÔ AÔÁx GßÚ? 

3. Define Research Problem. 

 Bμõ´a] ¤μa\øÚø¯ Áøμ¯ÖUP. 

4. What is Random Sampling? 

 \©Áõ´¨¦ ©õv›TöÓk¨¦ GßÓõÀ GßÚ? 

5. What is meant by Secondary data? 

 Cμshõ®{ø» uPÁÀ £ØÔ AÔÁx GßÚ? 

6. What is Questionnaire? 

 ÂÚõzöuõS¨¦ GßÓõÀ GßÚ? 

Sub. Code 
10443/12643/ 
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7. What do you mean by Ordinal Scale? 

 uμÁ›ø\ AÍÄ÷PõÀ £ØÔ }Âº AÔÁx GßÚ? 

8. What is Coding? 

 SÔ•øÓ¯õUP® GßÓõÀ GßÚ? 

9. Define ANOVA. 

 ANOVA Áøμ¯ÖUP. 

10. What is Research Report? 

 Bμõ´a] AÔUøP GßÓõÀ GßÚ? 

SECTION B — (5 × 5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

11.  (a) What are the characteristics of Research? 

   Bμõ´a]°ß Snõv]¯[PÒ ¯õøÁ? 

Or 

 (b) What are the significance of research? 

   Bμõ´a]°ß •UQ¯zxÁ[PÒ ¯õøÁ? 

12.  (a) Briefly describe the procedure of testing a 
hypothesis. 

   AÝ©õÚ[PøÍ £›÷\õvUS® ÁÈ•øÓPøÍ 

_¸UP©õP ÂÁõvUP. 

Or 

 (b) Explain the various criteria of a good research 
design. 

   J¸ ]Ó¢u Bμõ´a] ÁiÁø©¨¤ß £À÷ÁÖ 

Áμß•øÓPøÍ ÂÍUSP. 
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13.  (a) Examine the various factors which determine the 
sampling size. 

   ©õv›TöÓk¨¦ AÍÂøÚ wº©õÛUPUTi¯ £À÷ÁÖ 

PõμoPøÍ Bμõ´P. 

Or 

 (b) Distinguish between questionnaires and schedules. 

   ÂÚõzöuõS¨¦ ©ØÖ® AmhÁønø¯ ÷ÁÖ£kzxP. 

14.  (a) Bring out the importance of scaling techniques. 

   AÍÂkuÀ.²UvPÎß •UQ¯zuÁzøuz u¸P. 

Or 

 (b) What is tabulation? Explain its various components. 

   AmhÁøn¨£kzxuÀ GßÓõÀ GßÚ? AuÝøh¯ 

£À÷ÁÖ TÖPøÍ ÂÍUSP. 

15.  (a) Explain any two types of Non Parametric Test. 

   AÍÄ¸ AÀ»õu ÷\õuøÚ°ß H÷uÝ® Cμsk 

ÁøPPøÍ ÂÍUSP. 

Or 

 (b) What are the essentials of a good research report? 

   J¸ ]Ó¢u Bμõ´a] AÔUøP°ß ÷uøÁPÒ ¯õøÁ? 

SECTION C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

16. Describe the various types of research in brief. 

 Bμõ´a]°ß £À÷ÁÖ ÁøPPøÍ _¸UP©õP ÂÍUSP. 

17. Discuss the basic steps in selection and formulation of a 
research problem. 

 J¸ Bμõ´a] ¤μa\øÚø¯ ÷uº¢öukzuÀ ©ØÖ® 

E¸ÁõUSÁvÀ EÒÍ Ai¨£øh £i{ø»PøÍ ÂÁõvUP. 



D–5297 
  4

18. Discuss the various processes involved in questionnaire 
designing. 

 ÂÚõzöuõS¨ø£ ÁiÁø©zu¼ß £À÷ÁÖ ö\¯À•øÓPøÍ 

ÂÁõvUP. 

19. Describe the techniques of ANOVA for two way 
classification. 

 C¸ ÁÈ°»õÚ ÁøP¨£kzxu¼À ANOVA--- &ß ²Uvø¯ 

ÂÍUSP. 

20. Explain the role of internet in research. 

 Bμõ´a]°À Cøn¯zvÀ £[QøÚ ÂÍUSP. 

 

 

———————— 



 

  

D–5298     

DISTANCE EDUCATION 
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COMPUTER AND BANKING 
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Time : Three hours Maximum : 75 marks 

SECTION A — (10 × 2 = 20 marks) 

Answer ALL questions. 

1. What is meant by cheque truncation? 

 Põ÷\õø» RÓ¼hÀ GßÓõÀ GßÚ? 

2. What do you mean by EFT? 

 EFT £ØÔ }Ãº AÔÁx GßÚ? 

3. Define the term telebanking. 

 öuõø»÷£] Á[Q°¯À GÝ® £uzøu Áøμ¯ÖUP. 

4. What is E-banking security? 

 ªßÚq Á[Q £õxPõ¨¦ GßÓõÀ GßÚ? 

5. What is meant by cryptogram? 

 Q›¨÷hõQμõ® öPõsk GÊu¨£mh ö\´v GßÓõÀ GßÚ? 

6. What is meant by digital signature? 

 iâmhÀ øPö¯õ¨£® GßÓõÀ GßÚ? 

Sub. Code 
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7. Write a note on data processing. 

 uμÄ ö\¯»õUP® £ØÔ SÔ¨¦ GÊxP. 

8. What do you mean by peripherals? 

 ¦Óa \õuÚ[PÒ £ØÔ }Ãº AÔÁx GßÚ? 

9. Write short note on language translators. 

 ö©õÈ ö£¯º¨£õÍº £ØÔ ]Ö SÔ¨¦ GÊxP. 

10. State any two features of MICR. 

 MICRß H÷uÝ® Cμsk C¯À¦PøÍ u¸P. 

SECTION B — (5 × 5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

11. (a) What is electronic cheque? State its benefits. 

  ªßÚq Põ÷\õø» GßÓõÀ GßÚ? Auß |ßø©PøÍU 

TÖP.  

Or 

 (b) List out the limitations of online banking. 

  Cøn¯ Á[Q°¯¼ß SøÓ£õkPøÍ £mi¯¼kP. 

12. (a) What are the advantages of electronic money 
transfer? 

  ªßÚq £n¨ £›©õØÓzvß |ßø©PÒ ¯õøÁ?  

Or 

 (b) Explain the privacy issues are involved with 
electronic banking. 

  ªßÚq Á[Q²hß öuõhº¦øh¯ uÛ²›ø© 

]UPÀPøÍ ÂÍUSP. 
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13. (a) State the different types of cipher system. 

  £À÷ÁÖ ÁøP¯õÚ ø\£º Aø©¨¦PøÍU SÔ¨¤kP.  

Or 

 (b) What is electronic lock? Explain its features. 

  ªßÚq §mk GßÓõÀ GßÚ? Auß C¯À¦PøÍ 

ÂÍUSP. 

14. (a) Explain the role of digital certificates in public key 
infrastructure. 

  ö£õx •UQ¯ EÒPmhø©¨¤À iâmhÀ 

\õßÔuÌPÎß £[øP ÂÍUSP.  

Or 

 (b) Briefly explain the functions of CPU. 

  CPU&ß £oPøÍ _¸UP©õP ÂÍUSP. 

15. (a) Describe briefly the main types of operating 
systems. 

  C¯UP •øÓø©PÎß •UQ¯ ÁøPPøÍ _¸UP©õP 

ÂÁ›UP.  

Or 

 (b) Distinguish between LAN and WAN. 

  LAN ©ØÖ® WAN I ÷ÁÖ£kzxP. 

SECTION C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

16. What do you mean by E-banking? Write down the various 
facilities of E-banking in detail. 

 ªßÚq Á[Q £ØÔ }Ãº AÔÁx GßÚ? ªßÚq Á[Q°ß 

£À÷ÁÖ Á\vPøÍ Â›ÁõP GÊxP. 
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17. Discuss the uses and limitations of ATM. 

 ATM ß £¯ß£õkPÒ ©ØÖ® SøÓ£õkPÒ £ØÔ ÂÁõvUP. 

18. Describe the security aspects to be considered to ensure 
privacy and security of transactions by using electronic 
banking. 

 ªßÚq Á[Q°¯ø»¨ £¯ß£kzv £›ÁºzuøÚPÎß 

uÛ²›ø© ©ØÖ® £õxPõ¨ø£ EÖv ö\´¯ P¸zvÀ öPõÒÍ 

÷Ási¯ £õxPõ¨¦ A®\[PøÍ ÂÁ›UP. 

19. Distinguish between SSL and SET. 

 SSL ©ØÖ® SET I ÷ÁÖ£kzxP. 

20. Explain the characteristics of good software quality 
attributes. 

 |À» ö©ßö£õ¸Ò uμ £s¦PÎß ]Ó¨¤¯À¦PøÍ ÂÍUSP. 

 

  

———————— 
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RURAL BANKING 
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Time : Three hours Maximum : 75 marks 

SECTION A — (10 × 2 = 20 marks) 

Answer ALL questions. 

1. What is rural development? 

 FμP •ß÷ÚØÓ® GßÓõÀ GßÚ? 

2. Define rural banking. 

 FμP Á[Q Áøμ¯Ö. 

3. What is meant by Loan Syndication? 

 Phß B÷»õ\øÚ SÊ©® GßÓõÀ GßÚ? 

4. Who is Rural Banker? 

 FμP Á[Q¯º Gß£Áº ¯õº? 

5. What is Poverty Line? 

 ÁÖø©U÷Põk GßÓõÀ GßÚ? 

6. Define – Cash Management. 

 £n ÷©»õsø© £ØÔ Áøμ¯Ö. 

Sub. Code 
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7. Define Rural Industry. 

 FμP öuõÈÀ SÔzx Áøμ¯Ö. 

8. What is meant by CAPM? 

 CAPM GßÓõÀ GßÚ? 

9. Write a short note on Electronic cash management. 

 ªßÚÝ £n ÷©»õsø© £ØÔ ]Ö SÔ¨¦ ÁøμP. 

10. What is Liquidity management? 

 }º© ÷©»õsø© GßÓõÀ GßÚ? 

SECTION B — (5 × 5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

11.  (a) What are the features of Rural Banking? 

   FμP Á[Q°ß ußø©PÒ ¯õøÁ? 

Or 

 (b) List out the causes of rural credit system.  

   FμP Phß•øÓ°ß ÂøÍÄPøÍ £mi¯¼kP. 

12.  (a) Describe the regular activities of a rural banker. 

   FμP Á[Q¯›ß ÁÇUP©õÚ ö\¯À£õkPøÍ ÂÁ›. 

Or 

 (b) What are the measures taken to solve the problem 
of rural indebtedness? 

   FμP Phß _ø©ø¯z wº¨£uØPõP GkUP¨£mh 

|hÁiUøPPÒ ¯õøÁ? 



D–5299 
  3

13.  (a) Bring out the various types of mergers.  

   Cøn¨¤À EÒÍ £»uμ¨£mh ÁøPPøÍ 

öÁÎUöPõnºP. 

Or 

 (b) Write an essay about Capital budgeting.  

   ‰»uÚ ÁμÄ ö\»Ä £ØÔ J¸ Pmkøμ ÁøμP. 

14.  (a) Examine the role of CAPM approach to market 
operations.  

   \¢øu ö\¯À£õkPÎÀ CAPM  AqS•øÓ°ß 

£[QøÚ B´Ä ö\´P. 

Or 

 (b) Bring out the salient features of Electronic Cash 
Management. 

   ªßÚÝ {v ÷©»õsø©°ß ußø©PøÍ 

öÁÎ¨£kzxP. 

15.  (a) Distinguish between internal and external audit.   

   EÒ ©ØÖ® öÁÎ uoUøP°ß Âzv¯õ\[PÒ ¯õøÁ? 

Or 

 (b) What are the objectives of liquidity management? 

   }º© ÷©»õsø©°ß ÷|õUP[PÒ ¯õøÁ? 

SECTION C — (3 × 10 = 30 marks)  

Answer any THREE questions. 

16. Define Rural Banking. Discuss the various regular 
activities involved in rural banking. 

 FμP Á[Q Áøμ¯Ö. FμP Á[Q°À EÒÍ £»uμ¨£mh 

öuõhº ö\¯À£õkPÒ SÔzx ÂÁõv. 
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17. Explain the characteristics of Corporate Securities. 

 ö£¸{ÖÁÚ ¤øn¯zvß Snõv\¯[PøÍ ÂÁ›. 

18. Assess the role of Rural banker in the service oriented 
activities. 

 ÷\øÁ öuõhº£õÚ ö\¯À£õkPÎÀ FμP Á[Q¯›ß 

£[QøÚ ©v¨¤kP. 

19. Discuss the classifications of mutual funds.  

 £μì£μ {v°ß ußø©PøÍ ÁøP¨£kzxP. 

20. What is Liquidity management? What are the functions 
and objectives of liquidity management?  

 }º© ÷©»õsø© GßÓõÀ GßÚ? }º© ÷©»õsø©°ß 

ö\¯À£õkPÒ ©ØÖ® ÷|õUP[PÒ ¯õøÁ? 

 

  

———————— 
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MANAGEMENT ACCOUNTING 
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Time : Three hours Maximum : 75 marks 

SECTION A — (10 × 2 = 20 marks) 

Answer ALL questions. 

1. Define the management accounting. 

 ÷©»õsø© PnUQ¯¼ß C»UPn® u¸P. 

2. What is fund flow statement? 

 {v Kmh® GßÓõÀ GßÚ? 

3. List out any two limitations of Ratio analysis. 

 ÂQu¨ £S¨£õ´Âß SøÓ¨£õkPÒ CμsiøÚz u¸P. 

4. What is meant by standard costing? 

 uμ AhUPÂø» PnUQ¯À GßÓõÀ GßÚ? 

Sub. Code 
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5. What is flexible budget? 

 ö|QÌÄ £möám GßÓõÀ GßÚ? 

6. What do you meant by labour cost variance? 

 öuõÈ»õÍº AhUPÂø» ÷ÁÖ£õk GßÓõÀ GßÚ? 

7. What is net profit ratio? 

 {Pμ »õ£ ÂQu® GßÓõÀ GßÚ? 

8. What are included in current assets? 

 GøÁö¯À»õ® |h¨¦ ö\õzxUPÎÀ AhUS£øÁ? 

9. What is pay back period? 

 v¸®£¨ ö£Ö® Põ»® GßÓõÀ GßÚ? 

10. What is net present value method? 

 {Pμ Põ» ©v¨¦ •øÓ GßÓõÀ GßÚ? 

SECTION B — (5 × 5 = 25 marks) 

Answer ALL the questions. Choosing either (a) or (b). 

11. (a) Explain the features of management accounting. 

  ÷©»õsø© PnUQ¯¼ß ußø©PøÍ GkzxøμUP. 

Or 

 (b) Explain the limitation of funds flow statement. 

  {vz vmhzvß SøÓ¨£õkPøÍ ÂÍUSP. 

12. (a) What are the functions of budget committee? 

  ÁμÄ&ö\»Ä vmhU SÊÂß £oPøÍz u¸P.  

Or 

 (b) Explain the objectives of standard costing. 

  uμ AhUPÂø» PnUQ¯¼ß ÷|õUP[PøÍ u¸P. 
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13. (a) Prepare a cash budget for January to April months 
from the following information 

Month Purchases Sales 

January 48,000 60,000

February 80,000 40,000

March 81,000 45,000

April 90,000 40,000

  Monthly wages payable Rs. 5,000 cash as on 1st 
January Rs. 8,000. 

  ¤ßÁ¸® uPÁÀPøÍU öPõsk öμõUP ÁμÄ ö\»Ä 

vmh® áÚÁ› ©õu® •uÀ H¨μÀ Áøμ PnUQkP. 

©õu® öPõÒ•uÀ ÂØ£øÚ

áÚÁ› 48,000 60,000

¤¨μÁ› 80,000 40,000

©õºa 81,000 45,000

H¨μÀ 90,000 40,000

  JÆöÁõ¸ ©õu•® T¼¯õP ¹. 5,000 •® áÚÁ› •uÀ 

÷uv AßÖ öμõUP® ¹. 8,000 EÒÍx. 

Or 

 (b) XY. co furnishes you the following information 
 Year 2018 

Sales First half Second half

Profit earned Rs. 4,05,000 8,26,000 

 Rs. 21,000 64,000 

  Calculate 

  (i) P/V ratio 

  (ii) Fixed cost. 
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  XY {Ö©® RÌUPsh uPÁÀPøÍ öPõkUQßÓÚ 

 Bsk 2018 
ÂØ£øÚ •uÀ£õv CμshõÁx £õv 

C»õ£® Dmi¯x ¹. 4,05,000 8,26,000 
 ¹. 21,000 64,000 

  PnUQk: 

  (i) £[PÎ¨¦ ÂQu®  

  (ii) ©õÓõa ö\»Ä  

14. (a) From the following particulars, compute material 
variances  

  Quantity of materials purchased 3000 units. 

  Value of material purchased Rs. 9,000 

  Standard quantity of materials required 30 units 

  Standard rate of materials Rs. 2.50 per unit 

  Opening stock of materials Nil 

  Closing stock of materials 500 units. 

  Output during the period 80 tons. 

  RÌUPsh uPÁÀPøÍU öPõsk ‰»¨ö£õ¸Ò 

©õÖ£õkPøÍ PnUQkP 

  ‰»¨ö£õ¸Ò AÍÄ (öPõÒ•uÀ) 3000 A»SPÒ 

  ‰»¨ö£õ¸Ò ©v¨¦ (öPõÒ•uÀ) ¹. 9,000 

  {ø»¯õÚ ‰»¨ö£õ¸Îß ÷uøÁPÒ 30 A»SPÒ 

  {ø»¯õÚ ‰»¨ö£õ¸Ò uμÂø» ¹. 2.50 J¸ A»SUS 

  öuõhUP ‰»¨ö£õ¸mPÒ C¸¨¦&Nil 

  •iÄ ‰»¨ö£õ¸mPÒ C¸¨¦ 500 A»SPÒ 

  Põ» öÁÎ¨£õk 80 hßPÒ. 

Or 



D–5300 
    5

 (b) Kumar limited present the following information 
and you are required to calculate funds from 
operation 

Profit and Loss A/c 
 Rs.  Rs. 

Operation 50,000 By Gross profit 1,00,000

Depreciation 20,000 Gain on sale of plant 10,000

Loss on sale of land 5,000 

Advertisement  

Suspenses Account 2,500 

Discount 250 

Good will 6,000 

Net profit 26,250 

 1,10,000 1,10,000

  S©õº {Ö©zvß ¤ßÁ¸® uPÁÀPÎ¼¸¢x ö\¯À 

•øÓ°¼¸¢x Qøhzu {vø¯ PnUQkP 

C»õ£ |mhU PnUS 

 ¹.  ¹. 

|øh•øÓ 50,000ö©õzu »õ£® 1,00,000

÷u´©õÚ® 20,000ö£õÔÂØÓvÀ Á¢u 

»õ£® 

10,000

{» ÂØ£øÚ°À 

|mh® 

5,000 

ÂÍ®£μ   

AÚõ©zxUS PnUS 2,500 

uÒÐ£i 250 

|ß©v¨¦ 6,000 

{Pμ»õ£® 26,250 

 1,10,000 1,10,000
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15. (a) Explain the advantages of capital budgeting. 

  •uÀ vmhzvß |ßø©PøÍ u¸P. 

Or 

 (b) Explain the payback period method. 

  v¸®£ ö£Ö® Põ»® Gß£uøÚ ÂÍUSP. 

SECTION C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

16. What are the difference between the management 
accounting and financial accounting? 

 ÷©»õsø© PnUQ¯¾US®, {v°¯À PnUQ¯¾US® EÒÍ 

÷ÁÖ£õkPÒ ¯õøÁ? 

17. From the following information prepare a summarised 
balanced sheet as on 31.3.2019 

 Rs. 
Working capital 1,20,000 
Reserve and surplus 80,000 
Bank OD 20,000 
Fixed assets  
Funds ratio 0.75 
Current ratio 2.5 
Liquid ratio 1.5 

 ¤ßÁ¸® ö\´vPÎ¼¸¢x 31.3.2019 BsiØPõÚ C¸¨¦ 

{ø»U SÔ¨ø£ u¯õ›UPÄ® 

 ¹. 

|øh•øÓ •uÀ 1,20,000 
Põ¨¦® E£›²® 80,000 
÷©ÀÁøμ¨£ØÖ  20,000 
{ø»a ö\õzxPÒ  
E›ø©¯õÍº ÂQu® 0.75 
|h¨¦ ÂQu® 2.5 
}ºø© ÂQu® 1.5 
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18. From the following information given below. Prepare 
flexible budget  at 60% and 80% capacities     

  Rs.  
Variable overheads At 60%  At 75% At 80% 

    
Indirect material  7,500  
Indirect labour  22,500  
Semi-variable O/h    
Electricity (40% fixed)  37,500  
Repairs and maintenance     
(80% fixed)  3,750  
Fixed over heads :    
Salaries  1,00,000  
Insurance  5,000  
Depreciation  25,000  

 ¤ßÁ¸® Â£μ[PøÍU öPõsk 60%, 80% BØÓ¾USz 

uUP£i ö|QÌÄz vmhzvøÚ u¯õº ö\´P 

  ¹.  

©õÓUTi¯ ÷©Øö\»ÄPÒ 60% 75% 80% 

©øÓ•P ö£õ¸ÒPÒ  7,500  

©øÓ•P T¼  22,500  

£Sv&©õÓõU Ti¯ ÷©Øö\»ÄPÒ    

ªß\õμa ö\»Ä (40% ©õÓõx)  37,500  

£Êx£õº¨¦ ©ØÖ® £μõ©›¨¦    

(80% ©õÓõx)  3,750  

{ø»¯õÚ ÷©À{ø»PÒ:    

\®£Í®  1,00,000  

Põ¨¥k  5,000  

÷u´©õÚ®  25,000  
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19. Explain the various classification of ratios. 

 ÂQu[PÎß £À÷ÁÖ ÁøPPøÍ ÂÍUSP. 

20. Define budgetary control. Explain the role of budget in 
financial control. 

 ©v¨¥mkU Pmk¨£õmiøÚ ÂÁ›. {v{ø»U 

Pmk¨£õmiØS Cx GÆÁøP°À EuÄQÓx Gß£øu ÂÁ›. 

––––––––––––––– 
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SECTION A — (10 × 2 = 20 marks) 

Answer ALL questions. 

1. What do you mean by Human Capital? 

 ©Ûu ‰»uÚ® GßÓõÀ GßÚ? 

2. What is Job Analysis? 

 £o £S¨£õ´Ä Gß£x GßÚ? 

3. Define : Quality circles. 

 Áøμ¯Ö : uμ SÊÁmh[PÒ. 

4. What is On the Job Training? 

 £o°øh¨ £°Ø] GßÓõÀ GßÚ? 

5. Define : Career planning. 

 Áøμ¯Ö : ÁõÌUøPz öuõÈÀ vmhªhÀ. 

6. What is meant by evaluation of training effectiveness? 

 £°Ø]z vÓß ©v¨¥k GßÓõÀ GßÚ? 

Sub. Code 
10453/12653/ 
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7. What is executive development? 

 ö\¯À A¾Á»º ÁÍºa] Gß£x GßÚ? 

8. What do you mean by social security? 

 \‰P £õxPõ¨¦ GßÓõÀ GßÚ? 

9. What is Industrial Relations? 

 öuõÈÀ xøÓ EÓÄPÒ Gß£x GßÚ? 

10. What are the aims of trade unions? 

 öuõÈØ\[P[PÎß ÷|õUP[PÒ ¯õøÁ? 

SECTION B — (5 × 5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

11.  (a) Describe the various factors involved in human 
resource planning. 

   ©Ûu ÁÍ vmhªh¼À Ch®ö£Ö® £À÷ÁÖ 

PõμoPøÍ ÂÍUSP. 

Or 

 (b) What are the differences between human resource 
management and personnel management? 

   ©Ûu ÁÍ ÷©»õsø©US®, £o¯õÍº 

÷©»õsø©US® EÒÍ ÷ÁÖ£õkPÒ ¯õøÁ? 

12.  (a) Discuss the importance of job evaluation. 

   £o ©v¨¥miß •UQ¯zxÁzøu ÂÍUSP. 

Or 

 (b) What are the differences between on-the-job 
training and off-the-job training? 

   £o°øh¨ £°Ø]US®, £o°À»õ £°Ø]US •ÒÍ 

÷ÁÖ£õkPÒ GøÁ? 
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13.  (a) What is performance appraisal? Discuss any two 
methods of performance appraisal. 

   £ozvÓß ©v¨¤hÀ GßÓõÀ GßÚ? H÷uÝ® C¸ 

£ozvÓß ©v¨¤hÀ •øÓPøÍ ÂÍUSP. 

Or 

 (b) Write short notes on : 

   (i) Halsey’s incentive plan 

   (ii) Rowan’s incentive plan. 

   ]Ö SÔ¨¦ ÁøμP. 

   (i) íõÀ÷é°ß FUSÂ¨¦ vmh® 

   (ii) ÷μõÁõßì FUSÂ¨¦ vmh® 

14.  (a) Discuss the merits of good wage and salary 
administration. 

  ]Ó¢u T¼ ©ØÖ® \®£Í {ºÁõP •øÓ°ß |ßø©PøÍ 

ÂÍUSP. 

Or 

 (b) What is meant by ‘360 degree appraisal technique’? 
Explain. 

  360 iQ› ©v¨¥mk ~qUP® Gß£x GßÚ? ÂÍUSP. 

15.  (a) Discuss the various stages of grievance redressal 
system. 

  £o¯õÍº SøÓwºUS® Aø©¨¦ •øÓ°ß £À÷ÁÖ 

{ø»PøÍ ÂÍUSP. 

Or 

 (b) Write short notes on personnel research.  

  £o¯õÍº Bμõ´a] £ØÔ ]Ö SÔ¨¦ ÁøμP. 
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SECTION C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

16. Discuss the principles and policies of personnel 
management. 

 £o¯õÍº ÷©»õsø©°ß ÷Põm£õk ©ØÖ® öPõÒøPPøÍ 

ÂÍUSP. 

17. What do you understand by selection? Explain the steps 
involved in selection procedure. 

 £o¯õÍº ÷uºÄ £ØÔ }Âº AÔ¢uøÁ GßÚ? £o¯õÍº 

÷uºÄ •øÓ°ß {ø»PøÍ ÂÍUSP. 

18. Discuss the different methods of training. 

 £°Ø]°ß £À÷ÁÖ ÁøPPøÍ ÂÍUSP. 

19. Explain the causes and consequences of labour attrition.  

 £o¯õÍº SøÓ¨¦UPõÚ Põμn[PÒ ©ØÖ® ÂøÍÄPøÍ 

ÂÍUSP. 

20. Write short notes on : 

 (a) Workers participation in management 

 (b) Multiplicity of trade unions. 

 ]Ö SÔ¨¦ ÁøμP. 

 (A) ÷©»õsø©°À £o¯õÍºPÎß £[S 

 (B) öuõÈØ \[P[PÎß ö£¸UP®. 

  

  

———————— 
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SECTION A — (10 × 2 = 20 marks) 

Answer ALL the questions. 

1. What is meant by Entrepreneurship? 

 öuõÈÀ •øÚÄ GßÓõÀ GßÚ? 

2. List out any two qualities of entrepreneur. 

 H÷uÝ® Cμsk öuõÈÀ •øÚ÷Áõ›ß uSvPÒ u¸P. 

3. What do you mean by small scale enterprise? 

 ]Ö ÁoP {ÖÁÚ[PÒ GßÓõÀ GßÚ? 

4. Expand SME, SSI. 

 Â›ÁõUP® u¸P. SME, SSI. 

Sub. Code 
10454/ 
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5. What are the causes of shopping venture? 

 ÁoP xÎPμzvß HØ£kÁuØPõÚ Põμn[PÒ ¯õøÁ? 

6. What are the opportunities in the tourism industry? 

 _ØÖ»õ xøÓ°À EÒÍ ÁoP Áõ´¨¦PÒ ¯õøÁ? 

7. What do you mean by business strategy? 

 ÁoP ²UvPÒ GßÓõÀ GßÚ? 

8. List out any two steps for tourism. 

 _ØÖ»õ xøÓ°ß £i•øÓPÒ CμsiøÚ u¸P. 

9. What do you mean by tourism enterprise? 

 _ØÖ»õzxøÓ {Ö©® GßÓõÀ GßÚ? 

10. What is entrepreneurial culture? 

 öuõÈÀ •øÚ÷Áõ›ß P»õa\õμ® GßÓõÀ GßÚ? 

SECTION B — (5 × 5 = 25 marks) 

Answer all FIVE questions, choosing either (a) or (b). 

11. (a) Explain the features of entrepreneurs. 

  öuõÈÀ •øÚ÷Áõ›ß ußø©PøÍ ÂÍUSP. 

Or 

 (b) What are the difference between entrepreneur and 
manager? 

  öuõÈÀ •øÚ÷ÁõºUS®, ÷©»õÍºUS® Cøh÷¯²ÒÍ 

÷ÁÖ£õkPøÍ u¸P. 
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12. (a) Explain the shopping venture related to tourism 
entrepreneur. 

  ÁoP xÎPμz÷uõk öuõhº¦øh¯ _ØÖ»õ 

öuõÈÀ•øÚ÷Áõº £ØÔ ÂÍUSP. 

Or 

 (b) Explain the role of ERP in tourism industry. 

  _ØÖ»õz xøÓ°ß ERP °ß £[QøÚ ÂÍUSP. 

13. (a) Describe the elements of Entrepreneurial social 
culture. 

  öuõÈÀ •øÚ÷Áõ›ß \‰P |»U TÖPøÍ ÂÁ›. 

Or 

 (b) What are the sources of finance related to tourism 
industry in India? 

  C¢v¯ _ØÖ»õz xøÓ°ß öuõÈÀ\õø» ÁÍºa]US 

÷uøÁ¯õÚ {v Buõμ[PÒ ¯õøÁ? 

14. (a) Explain the process of starting a tourism business. 

  _ØÖ»õ ÁoP® öuõh[SÁuØS ÷uøÁ¯õÚ 

£i•øÓPøÍ ÂÁ›UP. 

Or 

 (b) What are the different types of resorts? 

  EÀ»õ\¨ ÷£õUQß £À÷ÁÖ ÁøPPÒ ¯õøÁ? 

15. (a) State the tourism business practices. 

  _ØÖ»õzxøÓ ÁoPzvÀ Põn¨£k® |øh•øÓ¨ 

£ØÔ ÂÁ›UP. 

Or 

 (b) Explain the internal opportunities available in 
restaurant sector. 

   EnÁPz xøÓ°À EÒÍ Em¦Ó Áõ´¨¦PøÍ¨ £ØÔ 

ÂÍUSP. 
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SECTION C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

16. Explain the various types of entrepreneurs. 

 öuõÈÀ •øÚ÷Áõ›ß £À÷ÁÖ ÁøPPøÍ ÂÍUSP. 

17. Explain the various opportunities in tourism related to 
entrepreneurs. 

 _ØÖ»õz xøÓ°À EÒÍ Áõ´¨¦PÒ £ØÔ¯ öuõÈÀ 

•øÚ÷Áõ›ß £[QøÚ ÂÍUSP. 

18. Describe the various problems and risk related to tourism 
entrepreneurs. 

 _ØÖ»õz xøÓ°À öuõÈÀ •øÚ÷Áõº u[Sªh® 

öuõhº£õÚ ¤μa\øÚPøÍ £ØÔ ÂÁõvUP. 

19. Describe the customer needs and expectations in tourism 
industry. 

 _ØÖ»õz xøÓ°À ÁõiUøP¯õÍºPÎß ÷uøÁPøÍ²®, 

Gvº¨£õº¨¦PøÍ²® £ØÔ ÂÁõvUP. 

20. What are problems of small scale industry. 

 ]Ö öuõÈÀ {ÖÁÚ[PÎÀ HØ£k® ¤μa\øÚPÒ ¯õøÁ? 

–––––––––––––– 



  

D–5303     

DISTANCE EDUCATION 

Common for B.B.A./B.B.A. (LE)/B.B.A. (Banking)/B.B.A. 
(Banking) (LE) DEGREE EXAMINATION, MAY 2022. 

Sixth Semester 

MARKETING OF BANKING SERVICES  

(CBCS 2018 – 2019 Academic Year Onwards) 

Time : Three hours Maximum : 75 marks 

SECTION A — (10 × 2 = 20 marks) 

Answer ALL the questions. 

1. What is Social Marketing? 

 \‰P \¢øu°¯À GßÓõÀ GßÚ? 

2. What is meant by Remarketing? 

 ©Ö\¢øu°¯À £ØÔ AÔÁx GßÚ? 

3. What is Branch Layout? 

 QøÍ uÍÁø©¨¦ GßÓõÀ GßÚ? 

4. What is meant by Market Segmentation? 

 \¢øu £S¨¦ £ØÔ AÔÁx GßÚ? 

5. What is Product Line? 

 ö£õ¸Ò ÷Põk GßÓõÀ GßÚ? 

6. Give the meaning of Price Mix. 

 Âø» P»øÁ°ß ö£õ¸øÍz u¸P. 

Sub. Code 
10461/12661/
12261/13361
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7. What is Promotion Mix? 

 ÷©®£õmk P»øÁ GßÓõÀ GßÚ? 

8. What do you mean by Direct Marketing? 

 ÷|μi \¢øu°¯À £ØÔ }Âº AÔÁx GßÚ? 

9. Trace the meaning of Publicity. 

 ¤μ]zu® Gß£uß ö£õ¸Ò u¸P. 

10. What is meant by Motivation? 

 FUP¨£kzxuÀ £ØÔ AÔÁx GßÚ? 

SECTION B — (5 × 5 = 25 marks) 

Answer ALL the questions, choosing either (a) or (b). 

11.  (a) State the features of Modern Marketing Concept. 

   |ÃÚ \¢øu°¯À P¸zvß A®\[PøÍU TÖP. 

Or 

 (b) ‘Modern marketing in banks is buyer focused’ — 
Comment. 

   ‘‘Á[Q°¾ÒÍ |ÃÚ \¢øu°¯À Áõ[S£ÁºPøÍ 

ø©¯©õPU öPõskÒÍx’’  – P¸zx TÖP. 

12.  (a) Write a note on SWOT analysis of Bank Marketing. 

  Á[Q \¢øu°¯¼ß SWOT £S¨£õ´øÁ £ØÔ SÔ¨¦ 

ÁøμP. 

Or 

 (b) Briefly explain the various process of new product 
development in a bank. 

   J¸ Á[Q°À ¦v¯ ö£õ¸Ò •ß÷ÚØÓzvØPõÚ 

£À÷ÁÖ £i{ø»PøÍ _¸UP©õP ÂÍUSP. 
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13.  (a) What are non-fund based businesses of banks? 
Explain. 

   Á[QPÎß {v¯À»õu ÁoP[PÒ ¯õøÁ? ÂÍUSP. 

Or 

 (b) Briefly explain the various pricing policies of a 
banker.  

   J¸ Á[Q¯õÍ›ß £À÷ÁÖ Âø»U öPõÒøPPøÍ 

_¸UP©õP ÂÍUSP. 

14.  (a) What are the necessities for increasing the 
marketing of banking services? 

   Á[Qa ÷\øÁPÎß \¢øu°¯ø» AvP›UP GßöÚßÚ 

÷uøÁPÒ EÒÍÚ? 

Or 

 (b) Customer service is poor in public sector banks’ — 
Comment. 

   ‘‘ö£õxzxøÓ Á[QPÎÀ ÁõiUøP¯õÍº ÷\øÁ 

÷©õ\©õP EÒÍx’’ – P¸zx TÖP. 

15.  (a) What are the essential qualities of the marketing 
personnel of a bank? 

   J¸ Á[Q°ß \¢øu°¯À £o¯õÍºPÎß 

Azv¯õÁ]¯ Sn[PÒ ¯õøÁ? 

Or 

 (b) Identify and explain the training methods suitable 
for banking services. 

   Á[Q ÷\øÁPÐUS HØÓ £°Ø] •øÓPøÍ PshÔ¢x 

ÂÍUSP. 
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SECTION C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

16. Why is Marketing Relevant to Indian Banks? Elucidate. 

 C¢v¯ Á[QPÐUS \¢øu°¯À Hß ö£õ¸zu©õÚx? 

öuÎÄ£kzxP. 

17. Briefly explain the different bases for market 
segmentation in banks. 

 Á[QPÎÀ \¢øu¨ £S¨¤ØPõÚ öÁÆ÷ÁÖ Ai¨£øhPøÍ 

_¸UP©õP ÂÍUSP. 

18. Discuss various internal and external forces that 
influence the pricing strategy of a bank. 

 J¸ Á[Q°ß Âø» {ºn¯ Ezvø¯ £õvUS® £À÷ÁÖ 

Em¦Ó ©ØÖ® öÁÎ¨¦Ó \UvPøÍ¨ £ØÔ ÂÁõvUP. 

19. Explain the part played by advertising and publicity in 
the promotion of banking business. 

 Á[Q ÁoPzøu ÷©®£kzxÁvÀ ÂÍ®£μ® ©ØÖ® 

¤μ]zu® BØÔ¯ £[QøÚ ÂÍUSP. 

20. How do you motivate the marketing personnel of a bank? 
Explain. 

 Á[Q°ß \¢øu°¯À £o¯õÍºPøÍ GÆÁõÖ 

FUSÂ¨¥ºPÒ? ÂÍUSP. 

  

———————— 
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SECTION A — (10 × 2 = 20 marks) 

Answer ALL questions. 

1. What is meant by financial management? 

 {v ÷©»õsø© £ØÔ AÔÁx GßÚ? 

2. What is responsibility accounting? 

 ö£õÖ¨¦ PnUQ¯À GßÓõÀ GßÚ? 

3. What do you mean by cost of debt? 

 Phß \õº¢u AhUPÂø» £ØÔ }Âº AÔÁx GßÚ? 

4. What is composite leverage? 

 J¸[Qøn¢u ö|®¦÷PõÀ GßÓõÀ GßÚ? 

5. What do you mean by capital rationing? 

 ‰»uÚ ÂQu[PÒ £ØÔ }Âº AÔÁx GßÚ? 
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6. What is meant by optimal capital structure? 

 Ezu© ‰»uÚ ÁiÁø©¨¦ £ØÔ AÔÁx GßÚ? 

7. What do you mean by leasing? 

 SzuøP £ØÔ }Âº AÔÁx GßÚ? 

8. What is dividend policy? 

 £[Põu¯ öPõÒøP GßÓõÀ GßÚ? 

9. Define the term working capital management. 

 |øh•øÓ ‰»uÚ ÷©»õsø© GÝ® £uzøu Áøμ¯ÖUP. 

10. Trace the meaning of cash. 

 öμõUP® Gß£uß ö£õ¸Ò u¸P. 

SECTION B — (5 × 5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

11. (a) What are the importance of financial management? 

  {v ÷©»õsø©°ß •UQ¯zxÁ[PÒ ¯õøÁ? 

Or 

 (b) What are the advantages of budgeting? 

  vmh¨£mi¯¼ß |ßø©PÒ ¯õøÁ? 

12. (a) What are the merits of weighted average cost of 
capital? 

  Gøh°mh \μõ\› ‰»uÚ AhUPÂø»°ß |ßø©PÒ 

¯õøÁ? 

Or 

 (b) State the significance of leverage. 

   ö|®¦÷PõÀPÎß •UQ¯zxÁzøu TÖP. 
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13. (a) What is cut-off point? How will you decide out-off 
rates? 

   öÁmk¨¦ÒÎ GßÓõÀ GßÚ? }Ãº G¨£i 

öÁmk¨¦ÒÎ Ãuzøu wº©õÛ¨£õ´? 

Or 

 (b) Bring out the disadvantages of over capitalization. 

   ªøP ‰»uÚzvß SøÓ£õkPøÍz u¸P. 

14. (a) What are the assumptions of M.M. theory? 

  MM ÷Põm£õmiß Gk÷PõÒPÒ ¯õøÁ? 

Or 

 (b) What are the main sources of working capital? 

   |øh•øÓ ‰»uÚzvß •UQ¯©õÚ ÁÍ[PÒ ¯õøÁ? 

15. (a) Distinguish between production cycle and operating 
cycle. 

   EØ£zva _ÇØ] ©ØÖ® ö\¯À£õmk _ÇØ]ø¯ 
÷ÁÖ£kzxP. 

Or 

 (b) What is credit policy? Explain its different 
elements. 

   Phß öPõÒøP GßÓõÀ GßÚ? AuÝøh¯ £À÷ÁÖ 
TÖPøÍ ÂÍUSP. 

SECTION C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

16. Explain the main functions of financial management. 

 {v ÷©»õsø©°ß •UQ¯©õÚ £oPøÍ ÂÍUSP. 
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17. Explain the discounting technique of adjusting for time 
value of money. 

 £nzvß Põ» ©v¨ø£ \› ö\´¯UTi¯ uÒÐ£i ²UvPøÍ 

ÂÍUSP. 

18. Explain the various sources of finance. 

 {v°ß £À÷ÁÖ ‰»[PøÍ ÂÍUSP. 

19. Discuss the different types of dividend policies in brief. 

 £[Põu¯ öPõÒøP°ß öÁÆ÷ÁÖ ÁøPPøÍ _¸UP©õP 

ÂÁõvUP. 

20. Explain the types of working capital in detail. 

 |øh•øÓ ‰»uÚzvß ÁøPPøÍ Â›ÁõP ÂÍUSP. 

———————— 
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SECTION A — (10 × 2 = 20 marks) 

Answer ALL questions. 

1. What are quasi contracts? 

 ÷£õÀÄ J¨£¢u[PÒ Gß£øÁ ¯õøÁ? 

2. Who are the parties involved in a contract of guarantee? 

 EzvμÁõu J¨£¢uzvÀ EÒÍ uμ¨¤ÚºPÒ ¯õº? 

3. Who is an Unpaid Seller? 

 ö\¾zu¨£hõu ÂØ£øÚ¯õÍº Gß£Áº ¯õº? 

4. Define Partnership. 

 Tmhõsø©ø¯ Áøμ¯ÖUP. 

5. What is meant by special resolution? 

 ]Ó¨¦ wº©õÚ® £ØÔ AÔÁx GßÚ? 

6. Define the term Consumer. 

 ~Pº÷Áõº HÝ® £uzøu Áøμ¯ÖUP. 
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7. What is meant by Trade mark? 

 Áo SÔ±k £ØÔ AÔÁx GßÚ? 

8. What is Digital signature? 

 iâmhÀ øPö¯õ¨£® GßÓõÀ GßÚ? 

9. What is meant by Reservation Policy? 

 Ch JxURk öPõÒøP £ØÔ AÔÁx GßÚ? 

10. What is meant by Quorum? 

 SøÓöÁs £ØÔ AÔÁx GßÚ? 

SECTION B — (5 × 5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

11.  (a) Who can demand performance of contract? 

   J¨£¢u {øÓ÷ÁØÓ® ¯õμõÀ ÷Põμ¨£h •i²®? 

Or 

 (b) Explain the duties of a Principal. 

   •uÀÁ›ß Phø©PøÍ ÂÍUSP. 

12.  (a) Differentiate sale from agreement to sell. 

   ÂØ£øÚø¯ ÂØ£øÚUPõÚ Ehß£õmi¼¸¢x 

÷ÁÖ£kzxP. 

Or 

 (b) What are the essentials of a valid cheque? 

   J¸ ö\À»zuUP Põ÷\õø»°À C¸UP ÷Ási¯øÁPÒ 

¯õøÁ? 
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13.  (a) What are the consequences of an order of winding 
up of a company? 

   J¸ {Ö© Pø»¨¦ Bøn°ß ¤ßÂøÍÄPÒ ¯õøÁ? 

Or 

 (b) State the salient features of COPRA? 

   COPRA ß •UQ¯ A®\[PøÍ TÖP. 

14.  (a) Bring out the scope of Competition Act. 

   ÷£õmi \mhzvß GÀøPø¯ öÁÎUöPõnºP. 

Or 

 (b) Briefly explain Indian Patent Law.  

   C¢v¯ Põ¨¦›ø© \mhzøu _¸UP©õP ÂÍUSP. 

15.  (a) Briefly discuss the different classifications of 
MSME. 

   MSME ß £À÷ÁÖ ÁøP¨£õkPøÍ _¸UP©õP 

ÂÁõvUP. 

Or 

 (b) State the requisites of a valid meeting. 

   J¸ Tmh® ö\À»uUPuõP BÁuØPõÚ ÷uøÁPøÍ 

TÖP. 

SECTION C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

16. Enumerate the different modes of termination agency on 
the basis of act of parties. 

 uμ¨¤ÚºPÎß ö\¯À£õmiß Ai¨£øh°À •Pø© 

•ÔÂØPõÚ £À÷ÁÖ ÁÈPøÍ ÂÁ›UPÄ®. 
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17. Explain the rights and duties of Partners. 

 TmhõÎPÎß E›ø©PÒ ©ØÖ® Phø©PøÍ ÂÍUSP. 

18. Explain the different stages involved in the incorporation 
of a company. 

 J¸ {Ö©zvß Tmk¸ÁõUPzvÀ EÒÍh[Q²ÒÍ £À÷ÁÖ 

£i{ø»PøÍ ÂÍUSP. 

19. Discuss the role of MSMEs in Indian Economy in detail. 

 C¢v¯ ö£õ¸ÍõuõμzvÀ MSME PÎß £[QøÚ ÂÁõvUP. 

20. Describe the procedure for creditor’s voluntary winding 
up. 

 PhÜ¢÷uõ›ß ußÛaø\¯õÚ Pø»¨¤ØPõÚ ÁÈ•øÓPøÍ 

ÂÁõvUP. 

  

———————— 
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SECTION A — (10 × 2 = 20 marks) 

Answer ALL questions. 

1. What is meant by entrepreneurship? 

 öuõÈÀ •øÚÄ £ØÔ AÔÁx GßÚ? 

2. What is meant by business idea? 

 Â¯õ£õμ ÷¯õ\øÚ £ØÔ AÔÁx GßÚ? 

3. Give the meaning of business plan. 

 Â¯õ£õμ vmh® Gß£uß ö£õ¸øÍz u¸P. 

4. What is ideal debt-equity mix? 

 ]Ó¢u Phß&£[S P»øÁ GßÓõÀ GßÚ? 

5. What is meant by project identification? 

 vmhzøu PshÔuÀ £ØÔ AÔÁx GßÚ? 

6. Expand  SIDBI and TIIC. 

 Â›ÁõUSP : SIDBI ©ØÖ® TIIC. 
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7. State any two objectives of NSIC. 

 NSIC °ß H÷uÝ® Cμsk ÷|õUP[PøÍU TÖP. 

8. Who are women entrepreneurs? 

 ©PÎº öuõÈÀ •øÚ÷Áõº Gß£ÁºPÒ ¯õÁº? 

9. What is meant by seed capital? 

 Âøu ‰»uÚ® £ØÔ AÔÁx GßÚ? 

10. What is entrepreneurial culture? 

 öuõÈÀ•øÚÄU P»õa\õμ® GßÓõÀ GßÚ? 

SECTION B — (5 × 5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

11. (a) Write a short notes on : 

  (i) Innovative entrepreneur 

  (ii) Imitative entrepreneur. 

  ]Ö SÔ¨¦ ÁøμP :  

  (i) ¦xø©ø¯ ¦Szx® öuõÈÀ •øÚ÷Áõº 

  (ii) ÷£õ¼ öuõÈÀ •øÚ÷Áõº. 

Or 

 (b) Differentiate the entrepreneur with 
entrepreneurship. 

  öuõÈÀ •øÚ÷Áõøμ²®, öuõÈÀ •øÚøÁ²® 

÷ÁÖ£kzxP. 

12. (a) How do you prepare business plan? Explain. 

  ÁoP vmhzøu GÆÁõÖ u¯õ›¨£x? ÂÍUSP.  

Or 
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 (b) Briefly discuss the different phases of feasibility 
study. 

  \õzv¯UTÖ B´Âß öÁÆ÷ÁÖ Pmh[PøÍ £ØÔ 

_¸UP©õP ÂÁõvUP. 

13. (a) Discuss the various factors that contribute to 
entrepreneurial growth. 

  öuõÈÀ•øÚ÷Áõº ÁÍºa]US £[PÎUS® £À÷ÁÖ 

PõμoPøÍ ÂÁõvUP.  

Or 

 (b) What are the various methods of project appraisal? 
Explain. 

  vmh ©v¨¥miØPõÚ £À÷ÁÖ •øÓPÒ ¯õøÁ? 

ÂÍUSP. 

14. (a) What are the various incentives offered by the State 
and Central government for promotion and growth 
of small scale industries in India? 

  C¢v¯õÂÀ ]ÖöuõÈÀPÎß FUSÂ¨¦ ©ØÖ® 

ÁÍºa]UPõP ©zv¯ ©õ{» Aμ_PÒ ÁÇ[SQßÓ 

£À÷ÁÖ \¾øPPÒ ¯õøÁ?  

Or 

 (b) What are the different types of women 
entrepreneurs? 

  ©PÎº öuõÈÀ •øÚ÷ÁõºPÎß £À÷ÁÖ ÁøPPÒ 

¯õøÁ? 

15. (a) Briefly explain the various objects of EDP. 

  EDPß £À÷ÁÖ ÷|õUP[PøÍ _¸UP©õP ÂÁ›. 

Or 

 (b) How does a cultural factor affect entrepreneurial 
growth? 

  öuõÈÀ •øÚ÷Áõ›ß ÁÍºa]ø¯ P»õa\õμ PõμoPÒ 

G[VÚ® £õvUQßÓÚ? 
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SECTION C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

16. State and explain the types of entrepreneur. 

 öuõÈÀ •øÚ÷Áõ›ß ÁøPPøÍU TÔ ÂÍUSP. 

17. Give suggestion for creating and starting a venture. 

 J¸ ÂøÚø¯ E¸ÁõUSÁuØS® öuõh[SÁuØS©õÚ 

B÷»õ\øÚPøÍ ÁÇ[SP. 

18. Explain the role of SIDBI in the growth of entrepreneur. 

 öuõÈÀ •øÚ÷Áõ›ß ÁÍºa]°À C¢v¯ ]ÖöuõÈÀ 

ÁÍºa] Á[Q°ß £[QøÚ ÂÍUSP. 

19. Enumerate the progress and functions of NSIC. 

 NSIC&°ß ÁÍºa] ©ØÖ® £oPøÍ GkzxøμUP. 

20. How will establish entrepreneurship in an organization? 
Explain. 

 J¸ {ÖÁÚzvÀ GÆÁõÖ öuõÈÀ•øÚøÁ {ÖÄÁõ´? 
ÂÍUSP. 

 

  

———————— 


