D-2346 Sub. Code

31011/33511

DISTANCE EDUCATION

Common for M.Com./M.Com. (F & C) DEGREE
EXAMINATION, DECEMBER 2023.

First Semester
MANAGEMENT CONCEPTS
(CBCS 2018-19 Academic Year Onwards)
Time : Three hours Maximum : 75 marks
PART A — (10 x 2 = 20 marks)

Answer ALL the questions.

1. What do you mean by unity is strength?
ebhmewCu ueb ubhd BaiT Mleug ererear?

2. Expand: MBO and MBE.
dfleurs@s : MBO wpmib MBE.

3. What is meant by line and staff organization?

cuflens wHmib weflwmeTisdr ewliy wep ubHDd idleig
GTGITGUT ?

4. What is delegation?

@RUILIGDL_ @] GTGITMITE) GTGITGT ?

5. Give the meaning of Staffing.
uenlwrggsedlen GUTHET H(Hs.



10.

11.

12.

Write short note on Leading.

SniENiL eueys - (pemeremnt.

What is Controlling?

S (HUuUm() eTeMMed 6TearenT ?

What is meant by horizontal co-ordination?
u@dlenwimen gpmriiSlaneanTiiL) LHD Sdleug) ereimen ?

What is Management Audit?
Coeramenn senfléams eremTe eTeime ?

Expand: MIS and TQM.
fleurs@s. MIS wpmid TQM.
PART B — (5 x 5 = 25 marks)

Answer ALL the questions, choosing either (a) or (b).

(a) Distinguish between management and
administration.

Cueramenn wHmibd HlreurssHaar Coumu(hsgis.

Or

(b) Explain the different types of planning.
S llpgedlen LG cumssaMmar 6llaTéEHs.

(a) What are the characteristics of MBO?
MBO-eflérr @eanrrdlSwhiser wrenel ?

Or
(b) Distinguish  between formal and informal
organization.
(@M LILIG UITET OHMILD (WPEMLILIG UIVE TS

Sianwliblemer Caumubhssis.
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13.

14.

15.

16.

17.

(a) State the functions of staffing.

venflwrert Bluioarsslen Lanflsamer snmis.

Or
(b) Explain Mcgregor's ‘X’ and Y’ theories.
Qusitafer X whmd Y Carur@samen allerd@s.

(a) Discuss the pre requisites of effective control.
LW gy eTer s HUTH&EHSE Caameuwimareuhenm
clleurdl&s.
Or

(b) Mention the various qualities of a supervisor.

Cupurrereiwmearilen LOCaUM GHTHBLETHEEMET &(H.

(a) Bring out the scope of Management Audit.

Cueramenn enflsamaEullen redenssaMmeT H(hs.

Or

(b) What are the causes for poor management
information system?

(D 6trgs rasdlws Cuemeirento 5566 (PEDESTET
STTETRISEET WITENG ?

PART C — (3 x 10 = 30 marks)
Answer any THREE questions.

Explain the principles of management.

Guereamenufer Qarearenssamer edeufés.

Describe the various process of decision making.

wrLeu@pssedlen LwGaum Cewdpampasamer aleufss.
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18.

19.

20.

Explain the role of leadership in contemporary business.

cuantlassled sanaanCGuipliler Liki@Gsamer 6larsEs.

Enumerate the various techniques of co-ordination.

emidlamaniber LoGeun HIEISSBISMET oTHSSHMTES.

Discuss the advantages of management audit.

Cuenameno gentlsasullen perannsamer elleurdss.
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D-2347 Sub. Code

31012

DISTANCE EDUCATION
M.Com. DEGREE EXAMINATION, DECEMBER 2023.
First Semester
MANAGERIAL ECONOMICS

(CBCS 2018-19 Academic Year Onwards)
Time : Three hours Maximum : 75 marks
PART A — (10 x 2 = 20 marks)

Answer ALL questions.

1. Define Managerial Economics.

Cueramenn QUTHETTSTTSEMS cUTWDISS.

2. What is Decision Making?
P13 HEHD GTETDTE ETETET ?

3. What is meant by Industrial Elasticity?
Qamfihgienn Qnslpss Lmdl Mleug ererer?
4. What is Cost Control?

Qea|samer &L_HLILIHSSHSO CTETDTED GTETeT ?

5. What is the basic problem in measurement of profit?

@Qorusms sarsdHeudedr o der gLt GrsSlener
GTGITGUT ?



10.

11.

12.

What is Profit Planning?

@y S L6 eTemmmed eremmey ?

Write short notes on MRTP Act.

An@oiy euengs — MRTP &L ib.

What is meant by inflation?

LanTeI&&D eTemigen O LIM(heT erebre ?

What is Product Line?

2 Hugd euflens erarmmed erevrer 2

What is meant by foreign investment?

SIWOBTL(H PSS (H 6T QLM erebre ?
PART B — (5 x 5 = 25 marks)

Answer ALL the questions, choosing either (a) or (b).

(a) Explain the factors influencing elasticity of demand.

Csames Qpdpsflanws  Sroreflsssmiqw  sryenilsamer
cllené&s.

Or

(b) Explain the significance of managerial economics.

Cuenamenn QurmaTtsTysder Seuflugans ellerd@s.
(a) Explain the concept of marginal rate of substitution.
@nifblene lflgsHen amww sHSmS 6hlaTsEs.

Or
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13.

14.

15.

(b)

(a)

(b)

(a)

(b)

(a)

(b)

Analyse the different classification of economics of
scale.

Qummpermsny erejseflenr LOGaM cUMEFHMET YUl
Qeuis.

State the limitations of break even analysis?
@eru pLLHm Yerell Liglumieder @&Gampum(bhaeaer

MG,

Or

Explain the various types of inflation.

uanreisasdlen LGeum cuanssma 6llaTd@s.

Discuss the various objectives and policies of a
business firm.
cuentls  Blmeuarsdlenr LOCeum Crrésmser  HMID

Qareatengsamear cllaumdlés.

Or

Explain the different classifications of managerial

decision problem.

Cwerearenn (e Hasdler CoucuCGoim euamasamen
cAlemd 5.

Discuss the objectives of economic planning.
Qumrmernsmy S L Oslen Crrssnisamer alleurdss.

Or

Explain the features of industrial policy.

Qzmonh Qarerensuien serenoEemeT 6l6Td:@s.
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16.

17.

18.

19.

20.

PART C — (3 x 10 = 30 marks)

Answer any THREE questions.

Discuss the role and responsibilities of managerial
Economist.

Coeramenns  Qummerngsmy  Hlyewrfler LBI@GSeT  HMID
Qurmiiysener LHM efleurdlss.

Explain the factors affecting pricing policies.

elleners Gametansuiener LIT&E@D srrailsamer allerd@s.

Discuss the various factors determining the product line.

o Husd euflewsienar Storels@nd LoGoum sTraflsamer
eleurdlss.

Explain the guidelines for foreign investment.

SjwepT(h wWaehsaiear eufaT Hgosmer cflars@s.

Discuss the performance of public enterprises in India.

@ndwureigarer Gurg Hneuarmgeflear GFuoumbhaamen
updl elleundlss.
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D-2348 Sub. Code

31013/33513

DISTANCE EDUCATION

Common for M.Com./M.Com. (F & C) DEGREE
EXAMINATION, DECEMBER 2023.

First Semester
ADVANCED ACCOUNTING
(CBCS 2018-19 Academic Year Onwards)
Time : Three hours Maximum : 75 marks
PART A — (10 x 2 = 20 marks)
Answer ALL the questions.
1.  What is Accounting?
SEFTEH QD GTETDTE) GTEs6n ?
2. What is meant by Journal?

GSOUGUE ubd ileug) ereimen ?

3. What is Closing Entries?
@Qnid LHasaT eramTed Grea ?

4. What do you mean by Grace Days?
seyenas BreTser LHM Bl <idleug) ereirer ?

5. What is average due date?

ST SEUEMET BTET CTETMTE 6T6ITE ?



10.

11.

What is meant by Revenue Expenditure?

cumaumuilen Gaewey LbHH idleug eremer ?

What is depreciation?

CaUIDTETD 6TETHITED CTETET ?

What is Royalty Account?

o flenng CQgmens eremmmed eTebren ?

State any two features of branch accounts.

lener sansslen gCsaId @TemB DFRIGMET Fnmis.

Define the term Hire Purchase.

UTL g CasmaT(psd eTalb LsSms euaTmi&s.

PART B — (5 x 5 = 25 marks)

Answer ALL the questions, choosing either (a) or (b).

(a) Explain various accounting convention

LOCaum semsslwuce CQUTESsHESFIEsmar clleuflss.

Or
(b) Prepare Trial Balance from
information :
Particulars Rs.
Capital 9,000
Plant and Machinery 12,000
Purchases 8,000
Sales 12,000
Creditors 8,000
Bank Loan 22,000

the

following
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Rent Outstanding 1,000

Opening Stock 2,000
Sales Returns 4,000
Investment 14,000
Debtors 12,000

Gereumd  afeurmsefleadmbg @ @mry  Corsaaranw

swnflés :
NleurhigEr erh.
OELY 9,000
Qumrd wHmibd @uibH b 12,000
QameT(psed 8,000
cllbLiener 12,000
sLathCHmraer 8,000
QUM & L_GhT 22,000
AerhuLGeuamqw eumens 1,000
QsT_&s Fr&slmUiL 2,000
ellhueer S@mriui 4,000
PSS HSET 14,000
sLarmeflger 12,000

12. (a) From the following information find out the Credit

Purchases :

Particulars Rs. Particulars Rs.
Creditors (15t January 2020) 40,000 Paymentin Cash 5,000
Creditors (315t December 2020) 47,500 Discount Received 2,500
Cheque paid to Creditors 2,35,000 Purchase Returns 5,000
Payment by Bills Payable 25,000
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G 6treu(HLD a6 gaflel (hbgl HL_6T QameT(psed
QsTensHEW HTEHs.

Sl eurymhiser €. oSl euymiser €.
sLaibGsmT (mateui 1, 2020) 40,000 Qrréswons 5,000
CegisSug
sLaBGsMT (Igeburi 31, 2020) 47,500 &eT@sUlg Auppg) 2,500
sLaBCsMMHEE Ceausdu srCamamen 2.35.000 Qamerpsed 5.000
7 SHmriLbisEr ’

Qeaisgsp@iu wippé S0 epabd 25,000

Qegusdlwig)

Or

(b) Prepare Trading account of Mr. Rajesh for the year
ending 31t March 2015

Rs. Rs.
Stock of goods on 01.04.2014 25,000 Cash Sales 51,000
Stock of goods on 31.03.2015 47,500 Credit Sales 1,15,000
Cash Purchases 37,000 Returns to suppliers 2,500
Credit Purchases 82,500 Returns by customers 2,500

brrE 31, 2015 @6 @piyeuLwd Fm. rrémyev
eretucuilen ellwmLImy seavsans swrflss.

- o
01.4.2014 @idm@pw sAGIL 25 000 OImés eflpLcer 51,000
31.3.2015 Sya@mepw sTEAGIY 47 500 SLer elpumar 1,15,000
Qynés Qsnarpse 37,000 evssaiissamsE Snukug 2,500
sLer QareTpse 82,500 @umgSe@swrenymed Smuiwg) 2,500

13. (a) From the following particulars prepare a bank

reconciliation statement showing the balance as per
cash book on 31.03.2014.

Rs.
Balance as per pass book 8,000
Cheque deposited but not credited by the bank 1,000
Cheque deposited into bank without recording in the cash book 600
Cheque issued but not presented for payment 500
Bank charges debited in the pass book but not recorded in cash book 50
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Gemeumd elleuriisefell(pbg 31.03.2014 BreaTeTennHULl
Qrrés el igen Uig @lienu sri(ib eukdl Flsl Hb
Ul g e swmilés.

.
QeeGaligar L QLY 8,000
s1Gsrene Qeqsdub cumdumed aure MmeussLILLTSmal 1,000
Qrrés griged udey Qauwmoed eunduie Qeqsdu sTGsrame 600
s1eCrene alHSgIb cumduied Leworés FomlssliuLTsmel 500
QeeCal g upm meussliLl(h Qrrés oliged udey QUPTS euiidl s Lewrbd 50

14.

(b)

(a)

Or
Distinguish between receipts and payment account
and income expenditure account.
Qumiged LHMID CFSFHIFDH HeMTHEG LOOMID CUHEITL
wHpbd Cevelens sams@smer Caumubhsgs.

X consigned 2,000 kg. of Gingelly oil costing
Rs.15,000. He paid freight and insturance Rs.300
and Rs.200 respectively. Y Consignee, received the
consignment and incurred Rs. 300 towards
unloading charges and cartage. He sold 1,800 kg oil
and reported the balance of stock at 150 kg. Find
out the value of closing stock.

X ererueui ep. 15,000 2iLgsellaned GsmemL 2,000
G dymd  poCeoamCeanii-g eyliih Qg
SieUT F5SOMG . 300 &TUSLTE ep. 200D C&we]
Qeugrt. Se@niter Y erayb @i Gumism
Qupmis CQararmi. Coaib @n&EE el wHhmb Frés,
FnellGaMs . 300 Ogwe| Cswusti. oeum 1800 &4l
uiewe lpmed (B 150 &@LUy @UUSTS
Qs flelgsmr. @mid sradmLider wHliemu srems.

Or
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(b) From the following details prepare Journal entries

relating to royalty in the books of Dinakar

Land lord : Galaxy Coal Mines
Lease period : 25 Years

Lease amount : Re.1 per ton
Minimum Rent : Rs.15,000

Short working recovery : First 3 years
Production (output)
Year: 2009 2010 2011 2012
Tons: 8000 13000 21000 18000

Gereumd elluThigmers Garean® Sarsyer obHsald
o flenog Qgrens grihg GOILCUL(H LSesmeT S(Hs.

o MenLwmer : Camagall Hlovssfl symisd
GHSFHS HMLD : 25 @I(BLLDb
&S5 QFTans : eh. 1 Lerailh&

G®ODHS LILE GUTLES :  ¢F. 15,000

@&®p 2 pusd Bl sd 3 eumLEsaTD

2 Hugd elurid

eu@pLb : 2009 2010 2011 2012

Lemser: 8000 13000 21000 18000
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15. (a)

A company has two departments A and B.
A department supplies the goods to B department at
its usual selling price. From the following figures,
prepare Departmental Trading Account for the year
2015.

Dept. A (Rs.) Dept. A (Rs.)

Stock on 01.01.2015 30,000 -
Purchases 2,10,000 —
Transfer to Department B 50,000 50,000
Sales 2,00,000 60,000
Stock on 31.12.2015 40,000 10,000

@@ Howorarg A womb B aeib @@ siopsaman
Qarer(erarg. A gopwures B gopsg searg
el Liener cllenavuller i Qum(meTSameT
aupRIGSerngl. Wereumbd saeumsaiall(hhg 2015 b
S amig glewpsafler elwmumy samsans Swmilss.

geop A (e5.) gop B (em.)

01.1.2015 el Fr&Sl(mLiLy 30,000 _
QameT(ps 2,10,000 -
B gieop&@ wrhlwig 50,000 50,000
cfilpLiee 2,00,000 60,000

31.12.2015 jemepmul Frédl(HLIL

(b)

40,000 10,000

Or

A firm purchased machinery on 01.07.2020 on Hire
Purchase System. It immediately paid Rs. 10,000 as
down payment and agreed to pay three more half
yearly instalments of Rs. 8,200, Rs. 7,440 and
Rs. 6,300. The firm instalment was paid on
31.12.2020. The vendor charges interest at 10% p.a.
Calculate the Cash Price of the asset
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16.

17.

@@ Bneuearnd @QuBbSrb qeten eUTL s CETeTIpse
SigliuemLufer 01.07.2020-60 eumBdwg. oL argd
Qgrenswins ep. 10,000 emapw CaHlufed, Hulenes
PG S|enrwmegr(pH QeISZISOTS CasrH&s
euLsSLsTarh wpeapGu ep. 8,200, eh. 7,440, WHHID
@ 6,300 & CFFSLILLLG. PSSO Seumens
Osmens 31.12.2020-0 QFQSSLILILL G GUTL MG
dbuemerumert <pa@rhsE 10% el eNdsHmm.
@Qupdrsdler Qrréss allepeanisds smes.

PART C — (3 X 10 = 30 marks)

Answer any THREE questions.

State the differences between Book Keeping and
Accounting.

savrdh@E  @aulllp@b, sarsduais@h @l Cu o érer
Coumium enL & dnmis.

From the following trial balance of Ravi, prepare trading
and profit and loss account for the year ended December
315t 2018 and a balance sheet as on that date.

Particulars Dr .(Rs.) Cr .(Rs.)

Capital - 40,000
Sales - 25,000
Purchases 15,000
Salaries 2,000
Rent 1,500
Insurance 300
Drawings 5,000
Machinery 28,000
Bank Balance 4,500
Cash 2,000
Opening Stock 5,200
Sundry Debtors 2,500
Sundry Creditors 1,000
Total 66,000 66,000
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Adjustments :

(a) Stock on 31.12.2018 Rs. 4,900
(b) Salaries unpaid Rs.300

(¢) Rent paid in advance Rs.200

(d) Insurance prepaid Rs.90

gadl ererueufler ereumd @@Ly GCorgevarenw  GlEmer(h
31.12.2018 e (pigeymitd ewrumy, @eoru BL L SawTéE
wHMID @@Ly Hlenes@hlemu sumt Cels.

NlLpmISET ubHml (em.) euey (fm.)
PS5 — 40,000
Ahuener — 25,000
QameTps 15,000
FLOLIGTLD 2,000
QUTL & 1,500
EIUNIAIC 300
GT(HILILY&ET 5,000
Quipdlyod 28,000
cumaidl @\ (mLiLy 4,500
QumésLb 2,000
QsT_ds Fr&slmLLy 5,200
UDHLIG) SLarTarlser 2,500
upue sLaibCsisen 1,000
Gorssid 66,000 66,000

FfEl_ (HLaEer :

(Sf) 31.12.2018 eredpul Fr&SI(HLIL| eh. 4,900
(<)) Car@uLGeuariqw b em. 300

(@) el iy QFausHu eur_eans @p. 200

(FF)  pednl iy QeausdHu smilSE ep. 90
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18. Ramesh drew upon the following bills of exchange due for
payment on Vinod.

Date of Bill Amount Tenure of the Bill

Rs.
01-06-2018 1,200 3 months
19-06-2018 1,600 2 months
10-07-2018 2,000 3 months
27-07-2018 1,500 3 months
07-08-2018 1,800 1 month
15-08-2018 2,400 2 months

Find out Average due date on which payment may
be made in one single amount.

gCweiy  eremueur  elGarms g Geweumd  wLIHOIFF L
TGS,
o avriqwiellenr Codl  Osmens 2 ariguieder
. Wire] sTeLd

01-06-2018 1,200 3 wrghiser
19-06-2018 1,600 2 wrgriser
10-07-2018 2,000 3 wrshiser
27-07-2018 1,500 3 wrgmiser
07-08-2018 1,800 1 wrsib

15-08-2018 2,400 2 wrshiser

@Cr seaumarid marsgid Osrassmearb CFQss
ggleurer symafl seuament BreneT sasdl (hs.
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19.

Ravi took a colliery on lease. Dead rent was Rs.750 a year
merging into a royalty of 35 paise per tonne of coal raised,
with the right to recover short working out of royalties of
two Subsequent years from the period in which short

workings arose. The output raised were :
I Year 1000 tonnes
II Year 1500 tonnes
III Year 2500 tonnes

IV Year 1500 tonnes
Show the ledge accounts in the books of Ravi.

7l @  Hlessfls  srhssSmss  (GE55MHEE THSSTT
@QDHITO  eTLms @M BLSSDE . 750 aH&GD
paldeurp  Ler  Blosshs@gh 35 @ust (G5SES
QsrensuLer  @aanssliuGEng. Gssmas GgTensuler
@D 2 Huss =g erphs Wer o drer @ yenT(H <6 (b safler
G&smas Qgmasuie Weri QupeTd oer 2 Mew 2 dTerg).

Thds Ceuafluipser eumeuer.
I ugpLid 1000 Lenser
ITeamrbd 1500 Lenser
III auptd 2500 Lemmser

IV augpib 1500 Léirser

raflullenr Lssa550 CLCT (NS saTEGHHMETS S(H.
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20.

From the following data, prepare departmental Trading
and profit and loss account for the year ended 31.12.12.
Dept. A Dept. B
Rs.) Rs.)
Stock (January 1) 40,000 -
Purchases from outside 2,00,000 20,000
Wages 10,000 1,000
Transfer of goods from Dept. A - 50,000
Stock (Dec.31) at cost of the Dept sales to 30,000 10,000
outsiders
Sales to outsiders 2,00,000 71,000
B’s entire stock represents goods from Dept. A which
transfers them at 25% above its costs. Administrative and
selling expenses amounted to Rs.15,000 which are to be
allocated between departments A and B in the ratio of 4:1
respectively.
Wemeupd sseumsmersd Gamar® gienpeurflwmer eSlwmuimy
LHMID @eoru BULESTESE 31.12.2012 ylb Aa@T(HES
swnfl&sa]b.
siop. A ()  siop. B (m.)
&76@& (ereurl 1) 40,000 _
Qavefluiier Aaretipsd alss) 2,00,000 20,000
2l 10,000 1,000
slon A —fmps 78S wTHOLD - 50,000
Qo 576@ (gsUl 31) AL ss6llow 30,000 10,000
QouafipuiisEnée obns) 2,00,000 71,000

gop B Wer #1566 pueugid giewp A-ulllmhg L&
e 256% snpsens wrHob CFEwiulLg. Blieurs
wHmib edpuemer Cweyser Csmens ep. 15,000 gaon A
WHmID Elzo)u) B-&@ 4:1 GTEITM ez g
udlrpseflEsiuGEng.
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D-2349 Sub. Code

31014/33514

DISTANCE EDUCATION

(Common for M.Com./M.Com. (F & C) DEGREE
EXAMINATION, DECEMBER 2023.

First Semester
BUSINESS ENVIRONMENT
(CBCS 2018-19 Academic Year Onwards)
Time : Three hours Maximum : 75 marks

PART A — (10 x 2 = 20 marks)
Answer ALL the questions.

1. What is Economic Environment?

QUTHETTSTT FLPE ETETDTED GTTEn ?

2. What do you mean by Culture?
sorggryd updl Bellr oileug) ereer?

3. What is Socialism?

FAPHEML_GLD GTGITDITE) TG ?

4, Define Economic Planning.
Qumrmarmsmys S L O ane eueFLnI&HsHea|b.

5. Write the meaning of Joint Sector Enterprises.
ol (hsgiemm Blneuariisetien GLUTHENeT eT(LpSaiLDd.

6.  Define Privatization.
SENUTTOWILOTESEME) U TLINI&ESHE|LD.



10.

11.

12.

What is “LPG” as per New Industrial Policy 19917
ydw Qsmpeogienn Carerens 1991 @ern Ly “LPG” eremmmed

GTGOTGOT ?

What is the main function of WTO?

WTO @eir (psdlu Qaweouin(p ereme ?

Why patents are important in technological environment?

QamfleomI L @edld ariyflenn e (p&dlwbrerg) ?

Write two examples of corporate securities.

sTriuCrl usSlrriseten @rear() 2 STTETBISMET 6T(LPSeLD.
PART B — (5 x 5 = 25 marks)

Answer ALL the questions, choosing either (a) or (b).

(a) Explain the significance of the business
environment.

cuantlas Galer (psHlusgieusms ellarésse, .

Or

(b) Write down the characteristic features of the
business environment.

cuantlas @Lpedler Sprifuie obgmiger LHO eT(PFIsH.

(a) What are the characteristics of Economic Systems?
Qummernsmy enwliLsafler LT sS6r Wrene ?
Or

(b) What does economic planning entail?

Qumrmermsmy L0 eTenss GHEEng
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13.

14.

15.

16.

(a) What are the pros of public sector undertakings?

Qurgisgienm Hlimeuarbisafler HearenDaET WTamel ?

Or

(b) What are the merits and demerits of Privatization?

SNUTTOWIOTSSOGT  BeTenld&eT  WwHOHID ST
Wrenel ?

(a) Write up the essential features of Indian Contract
Act 1872.
@BHu  @UubsE LD 1872 @& SSwmeudlw

O LDFBIGHE 6T Gr@g,mto.

Or

(b) What are the factors that govern the Technological
Environment?

Qsmoml L @G HiTeudlsEh sraflaer wrae ?

(a) What are the major objectives of Consumer
Protection Act, 19867

m&sTCourt umgsmiyE &b  1986@Qem  (p&Slw
Crrésmhsd wrene ?
Or

(b) What are the types of Industrial Finance?
Qamflegiemmn HlHuler cuamsser wrame ?

PART C — (3 X 10 = 30 marks)
Answer any THREE questions.

Define Social Responsibility. Discuss the forces which are
responsible for increasing concern of business enterprises
toward social responsibility.

Fepsll GuUrpilient euedTuUmGSe|b. Fepsll HurmliLeianel
Crrédlw cuewfla Hlmieu e g el e SGS®DEN W
SHsNliusH&s sryeamorear ssHamer LHH ealeurdlss.
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17.

18.

19.

20.

Define Economic System. What are the various types of
Economic Systems?

QumrmeTTsmy  jepLienL U TWMISESH|LD. LGoumy
QUGS LI TET @urr@mrrg,rrl} SIEWLIL|GET WTene ?

Discuss the benefits and arguments against the
Privatization in India.

@pdwuredler SNUMTOWILTESNES —THITET  HETEOSET
LHOID euTShiGemeT LUHH eleurdlss.

Explain the New Industrial Policy 1991.
yHw Asmfled darerens 1991 LMl eflerssaLb.

What is Industrial Finance? Explain the sources of
Industrial Finance.

Qsmegienn HlH eremmred  erenar?  Qgmaginn Bl
SAFTIBISMET 656TE 5.
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D-2350 Sub. Code

31021

DISTANCE EDUCATION
M.Com. DEGREE EXAMINATION, DECEMBER 2023.
Second Semester
MARKETING MANAGEMENT
(CBCS 2018-19 Academic Year Onwards)
Time : Three hours Maximum : 75 marks
PART A — (10 x 2 = 20 marks)

Answer ALL the questions.

1. What is meant by Marketing?
FHMSLILOSFISO LD Sidleug) eremen ?
2. What is Market Segmentation?

FHeG LIGLIL| GTGITDITE) 6T6H6u ?

3. What is meant by Branding?
cuanfla @GOG ubd idleugy erere?

4, What is meant by Penetration Pricing?

sar(h(Heyd ellened LiHM Mg eremme ?

5. Who are middlemen?

@MLSFTHT GTETLIGUT WITIT?

6. What is Publicity?

7SS eremmmed eresesr ?



10.

11.

12.

Define Marketing Research.

Fhanguiled L rmisFslenw eueyuImIsHs.

Expand :
(a) CPA
(b) NAFED
fleurs@s :
(=) CPA
(=) NAFED

State any two features of Co-operative Marketing.

gl (e showguluder gGsaib @ream® behsmes
ENOES

Define Customer Relationship Management.

B&TCaumT 2 ney GeTaTenben W eUEFLIMI&HS.
PART B — (5 x 5 = 25 marks)

Answer ALL the questions, choosing either (a) or (b).

(a) Examine the components of traditional marketing
mix.

urpbufly  FHsUOSESD Someuler  Fnmsamer
SIS,
Or

(b) Explain the various modern marketing concepts.

uGeumy Beliar FhansLiLIOSSSO 6T HHSMSG 6ll6Td@s.
(a) State the objectives of packaging.
Quréld GQFiicudlen CrrEsnhEameTs dnmis.

Or
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13.

14.

15.

16.

(b)

(a)

(b)

()

(b)

(a)

(b)

Distinguish between direct channel and indirect
channel.

Crrlg auphIsD Ul HMID LEMIPS GUPEISH llflenu
Caumiubhsgis.

Explain the several process of personal selling.

oeremt  elpuemenier  LOGeaum Uy hlasmar
cMlemdE5.

Or

Distinguish between advertising and personal
selling.

elleTbuird wHMID eramT allhuemaran GCeumiiBHEss.

Write short notes on Consumerism.

BsTCaurflubd udpd Sm GOy eueys.

Or

What are the advantages of Co-operative
Marketing?

Fal N6y FHensSUIcN6 BHETENLOSET WITen6 ?
What are the limitations of e-marketing?
Wereram shangudlwiedier @Gampurhiser wmenael ?

Or
Bring out the scope of CRM.

CRM-éir auanyOwicrenavenis &(ms.
PART C — (3 x 10 = 30 marks)

Answer any THREE questions.

Discuss the various functions of marketing.

shanslIL(OSgIS e LOCaum Lanilsamer elleurdlss.
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17.

18.

19.

20.

Explain the various factors affecting for pricing decisions.

elleneuil_ed (pigejsamer LT &ssaniqul LGeum sTyentlsaer
olleaTsGs.

Explain the different types of advertising media.

elarbur srgangdler CeucuCoum cuanssamer allaTsEs.

Describe the various elements of marketing research.

shansuil(hens <y rriisflulen LoGoum samsamer clleTésab.

Enumerate the different types of Customer Relationship
Management.

aumgseswurert  2pa|  Coerarewuiear  GeucuCam
cuanssamer alleuf&s.
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D-2351 Sub. Code

31022

DISTANCE EDUCATION
M.Com. DEGREE EXAMINATION, DECEMBER 2023.
Second Semester
RESEARCH METHODOLOGY
(CBCS 2018-19 Academic Year Onwards)
Time : Three hours Maximum : 75 marks
PART A — (10 x 2 = 20 marks)

Answer ALL the questions.

1. What is Research?

SLTTUIES GTETMTED GTEITE ?

2. State the objectives of research.
< rmisSuder Crrssmisamars @D ab.

3. List out the functions of survey method.
sas0s@O Ly enpuler Qewedumhasamer UL iquwied(Hs.

4, What is primary data?

(PSHETENLD FJ6 GTETMITE) 6T6ITET ?

5. Write a note on research techniques.

SLUmiES B LBigearl uhdl GDILL eT(psis.

6. Indicate the characteristics of a good sample.
@@ b wrdfluller LT smers GO ayLb.



10.

11.

12.

What is meant by content analysis?

o GTeTL &8 Li@GUUmie ubdl idleug) eremer?

Define the term hypothesis.

&G CaTeT eremm CFTOMmed eUMTWMISESELD.

What is Foot Note?

Sl EGDOILIL| TETDTE 6T6bTen ?
What is bibliography?
BIGOIWIC) ETETMTED GT6brenT ?
PART B — (5 x 5 = 25 marks)

Answer ALL the questions, choosing either (a) or (b).

(a) List out the characteristics of a research.

< uiclen LarLsamar LiL g w16l (Hs.

Or

(b) Mention the advantages of survey method.

sa&6ERILIL (penpuller Beransamend @GmLIGLaLb.
(a) What are the contents of a research plan?
QYITUESS S L ST 2 CTETLSSEISET WTEeL ?
Or

(b) Briefly explain the experimental design.

Camsaman aulgeUaLIL &H(HSSLONE 6ll6TEEHs.
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13.

14.

15.

16.

(a)

(b)

(a)

(b)

(a)

(b)

Why is sampling used? Explain.
LA ger LweTURSSLILOEDS ? N6TsHEHs.
Or

Enumerate the various sources of data available for
a researcher.

Q@ JTTUENLITET(HSEG S sa&5amiqw LOCaum Fre]
DSTIBISEMET LI Iq LIS a|Lb.

What is coding? State the importance of coding.
SNUIE erepred ererar? @GMuIL iqeir (WP&SHLsSgeusamss

8"6).@]85.
Or

Distinguish  between  Null hypothesis and
Alternative hypothesis.

Usw  smgGarer whmid  s@mgICasTeT  pdlweuhanm
Capubssis.

Explain the place of parametric and non-parametric
test in social science research.

Fepds Mletlwcd <, rriiFfluiled eme @ WHMID 6T
Sjoens Cargamarier @)L sms allarésea, .

Or

What is ANOVA? State the basic assumptions of
ANOVA.

ANOVA crenmpréd ereirer? ANOVA @eir SjqlienL

SIE@LDTATBIHEETE FnDELD.
PART C — (3 x 10 = 30 marks)

Answer any THREE questions.

Elucidate the various types of research.

< rrislufer uwCoum cuassamer GgafleuOEHSE.
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17.

18.

19.

20.

Distinguish between experiment and survey methods of
data collection.

srey Gesflulenr Corgener wHmID sas&CsHILILY (peDSaT
Caumupsgls.

Explain the non-probability sampling method in detail.
Hlapsse) sdons LIS panaw alfleurs eflarsseab.

Describe briefly the technique of ANOVA for one-way and
two-way classification

@ el wHmd @@ el easiurghsrar ANOVA
B USMS &HH&&0ns elleuflésab.

Draft the layout of a research report.

@ U6 ANEDHUIET SLIHL CUMTSE.
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D-2352 Sub. Code
31023/33523

DISTANCE EDUCATION

COMMON FOR M.Com./M.Com.(F&C) DEGREE
EXAMINATION, DECEMBER 2023.

Second Semester
ADVANCED COST ACCOUNTING
(CBCS 2018 — 2019 Academic Year Onwards)
Time : Three hours Maximum : 75 marks
SECTION A — (10 x 2 = 20 marks)
Answer ALL questions.

1. Define costing.

SLssalmauliueme auamTLm&s.

2. What is meant by stores ledger?
i CuGr®h ubd <ideug ererer?

3. What is merit rating?

5&S HISE eremmTed 6TeimeT ?

4. What is meant by primary distribution?
wsoBleame Ldlie] uHH iMleig ereren ?
5. What is contract costing?

@ULBS L Sselleanauiluich eTemmmed eTeimen ?

6. What is meant by abnormal gain?

SEFTHTTET OTULD LUHD dleug) ererer ?



10.

11.

What is cost unit?

SILESNME) DGV (S) CTETDTE) GTEHTE ?

What is meant by batch costing?

QzT@d <iLsselaeouiwed ubhd ideig ererer?

What is variance?

LrOIUTH eTETMTE) eT6oTEn ?

What is meant by cost control?

SL&S sLHuurh udd Sidleug erebre ?

SECTION B — (5 x 5 = 25 marks)

Answer ALL questions, choosing either (a) or (b).

(a)

(b)

What is cost accounting? Explain its objectives.

DL GHNNWE  FEMSHIED  GTETDID — GTETEr? | H6m
Corssmisamer allerd@s.

Or
Prepare a cost sheet from the following details.
Particulars Rs.
Materials purchased 2,00,000
Wage 1,00,000
Direct expenses 20,000

Opening stock of materials 40,000
Closing stock of materials 60,000

Factory overhead is absorbed at 20% on wages.
Administration overhead is 25% on works cost.
Selling and distribution overheads are 20% on the
cost of production. Profit is 20% on sales.
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12.

emeumd  saeusalalmhg DL ssellamas  smaner
W Clgu1s.

Sl eurhiseT €.
S&FFTUCUTHLSET cummhidlwig 2,00,000
.60 1,00,000
Crrgé Ceweyser 20,000
s&aml Qunplsaten QgT_&s Fr&slmUiL 40,000
s&aml Qunplsatenr @mdl grsdlmuy 60,000

(a)

(b)

Qamflherene CuonOewa|ser gmadlufled 20%
sasSl LIl hSlemmg). Blreums CuhlFee|gser
Qsmnsrene Ogwajsaid 25%, elbHuemar LHMID
udlre] Guhlsmeser 2 HUFHE GFwe|said 20%@ph
sasSlliubhSearng. @erud  elpuamerndd  20%
sasSlLLILhSlemmg.

Calculate the earnings of a worker under Halsey
premium plan and Rowan scheme.

Time allowed : 48 hours; time taken : 40 hours; rate
per hour : Re. 1.

anprCs  wHmd  Crreumenr  FLLgdler U @
Qarflereflufer eumLTaTSMmSS s (hs.
egsslul L Cprb : 48 wearfladr, a(S5HE CamerL
Cryb : 40 wenflaer e wanfl Cry aisb @ ep. 1.

Or

A factory has three production department A, B and
C and two service departments Si: and So. The
overhead costs of each of the departments are as
under :

Departments Costs (Rs.)

A 10,000
B 9,000
C 12,000
S1 6,000
So 4,000

3 D-2352




13.

(a)

The costs of the service departments are to be
apportioned as under :

Departments A B C S1 Se
S1 30% 20% 30% - 20%
Se 40% 40% 20% — —

Compute the overhead costs of each of the
production departments.

@@ Qsrfhstaowrearg A, B womib C eraybd eperm)
2 HuSH Feopseerud Si wHMID S2 eTeyld @) et
Coemeus glowpsmeru|d OQaram@ererg. eelbeum
slanaEps@b o flu Cohbsweyser el muwmm).

gepser  Ceocllerhiser (em.)

A 10,000
B 9,000
C 12,000
S1 6,000
S2 4,000

Ceemeug gianmuller GFelammbser emelmwmm LSTHg
QamarerLh S g

glewpseT A B C S1 S
St 30% 20% 30% — 20%

Se 40% 40% 20% - @ —
aldeurp 2 HusSs gleps@wrar CohHblswe samar
SaTEE (h 5.
Prepare Job No. 888 cost account.
Raw materials Rs. 3,400, wages 80 hours at Rs. 2.50

Variable overheads incurred for all jobs Rs. 5,000
for 4,000 labour hours.
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Leanfl eTeim 8886 L &8 sasams SwWileEs.

eplIQUm(peTEeT @p. 3,400, &mell — 80 Loewflser
fh. 2.50 aiglb.
SADATSF) Couenera(emhs @ Lmen wrmiL b

Cuoplsweyser — 4,000 2 aplil] Crrsdn& ep. 5,000.

Or
(b) Write short notes on :
(1) Normal loss
(1) Abnormal loss.
S @Oy s :
1) Queéunrer pLLLb
(1) FTHTIRT HLULID.
(a) What are the features of operating costing?

QW&s L SselamauAeien SbFhSGET Wramel ?

Or

(b) From the following information prepare a cost sheet
when the batch consists of 200 units.

Cost of materials 12 paise per unit
Operator’s wages Rs. 1.44 an hour
Machine hour rate Rs. 3

Setting up time of the machine 4 hours and 40 minutes
Manufacturing time 20 minutes per unit

Qereumd  ellughismerd Csmar(® 200 @GS
Qarar ¢ Oar@dulear oL ssallene LI IquIame
swilés.

epeliQurpLlsefler oiLssallame . 12 ousT @@ DAOGHES,
QUEGBHT gned m. 1.44 @ wall CrrsdnE
Gupdy wenfl Cpy afigib . 3

Quidlrses se@wiugpstar CEID 4 penfl Gryn wpmid 40 B kiser
2 hugdl Cpyb 20 A s @i @b,
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15.

(a)

(b)

Calculate (1) labour cost variance (i1) labour rate
variance (ii1) labour efficiency variance from the
following :

Standard hours 20; standard rate Rs. 5 per hour;
actual hours 20,500; actual production 1,000 units;
actual rate Rs. 4.80 per hour.

Epssan  ssaudselldphs (1) 2ol ALES
wrour@® (1) el s wrmur@h (i) el
Spewo  wIRUThH  pFwueupeon samsSLeybd. ST
wenfladr 20, &7 &isb @@ LafsE h. 5, 2 6
ewflseT 20,500, o a@menbwrear o Husd 1000
SIDGEBET, 2 BT IS (1 Lewlldd@ h. 4.80.

Or

From the following information find out the profit
as per financial books.

(1)  Profit as per costing books Rs. 45,030

(1) Income tax provided in financial books
Rs. 4,000

(111) Bank interest (Cr) in financial books Rs. 150

(iv) Depreciation charged in financial books
Rs. 2,800

(v)  Depreciation recovered in cost books Rs. 3,000
(vi) Works overheads over recovered Rs. 550

(vil) Administration overhead under recovered
Rs. 450

(viil) Interest on investments not included in the
cost books Rs. 1,200

(ix) Stores adjustments credited in financial books
Rs. 120.
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emeumd  sseudsaiall(pbg  HHbleve erliger Lig
QUGS &HTEHTS.

@)
(i)

(iii)

(iv)

V)

(vi)

(vi1)

2L &HaNena eFliger Lilg @emulbd ¢p. 45,030

Blbleney eriliqem Llg @&dsliul L eubLrer aull
. 4,000

BlEbleney el iqgd eure| eneussLiLIl L eubidl el lg
eh. 150

Bdblever  elliged  HFFFUILLL  CHulbTETd
. 2,800
ILssellewe  Gligd Brstur  Csuibrerd
e 3,000

ofsors  BSrsiurL ueell  GuopGemeyser
e. 550

Gopeurs  BUsiulL  Blieurs  Cuoplsweysar
. 450

(vill) oiLsselleve oligd CarssliuLng  psedHser

(ix)

Bgrer eul_lg em. 1,200

Bblene ligd eugey eusslulL  SlLrkg
el _(HsosET ap. 120.

SECTION C — (3 x 10 = 30 marks)

Answer any THREE questions.

16. From the following information, prepare stores ledgers
under LIFO method.

2016 April

1  Opening balance 100 units @ Rs. 12 each
7  Purchases 1000 units at Rs. 13 per unit
8  Purchases 900 units at 14 per unit

12 Issue 1100 units

15 Issue 500 units

20 Purchases 600 units at 12 per unit

24 Issue 800 units

28 Issue 150 units
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Epsaam afurmsaial(hhg ré@E CuGT L 6o (mLIma
e Qaed (LIFO) erern oiiqinientuled swmfésa]ib.

2016 griiged 1 QBTL&S @ (LY 100 OGS QeTnId@, ¢h. 12

17.

7 Qsmempsd® 1000 AOGSHET QRETMISE; oh. 13
8  Csmarpse 900 S EGSHET QETMISHS; oh. 14
12 Geuaflui®) 1100 e @sHer

15 Geuaflui() 500 S @ser

20 CsmaTpsed 600 O @GSHET QETNISHS, oF. 12
24 Qaueflli(h 800 e @Gser

28 Qaueli(h 150 e @sHer

Calculate the normal and overtime wages payable to a
workman from the following data :

Days Monday Tuesday Wednesday Thursday Friday Saturday
Hours worked 8 10 9 11 9 4

Normal working hours = 8 hours per day. Normal rate
Re. 1.00 per hour 9 hours in a day at single rate and over
9 hours in a day at double the rate (or) upto 48 hours in a
week at single rate and over 48 hours in a week at double
rate whichever is more beneficial to the workmen.
Gereupd  sseudsaldmbg @m Csmhorellsd OCoass
Ceuatmgw grgrrenr wHMID Wang Chr snallenw Harss(Hs.

BITL_&6T Srger Ogeueumi ygenr ellwmper Gleudrad se

Cauemar LTSS 8 10 9 11 9 4
Criyriger

@Queurar Cealamer CHIMBSET — BIET QETMSHE 8 LOEISET.
grgngent eislb — e wafl CrrsdHhE ep. 1.00. BraT
RETMIGE 9 wenfl CHIEIGET Uy FTSTIT GIGLOMELD. 9 el
Crrsdn@ G Goume UMissTeDd FTsTyan eismearg @b
DLBISTEGD g UMD @erm&E 48 wanfl Crrb euany
Ceaumer uMiggTed grgmyen eisLrGL. 48 wanfl CHrsHnE
Cuer Ceauamer LIMTESTED FTHTTERT GIFHOTETE @) (F L BISTELD.
@eupdled  erenes  QamemerisEnd@ berend LWE@GEWDT
Sjauhem eupnkis Ceuam(Hib.
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18.

Product A requires three distinct processes and after the
third process the product is transferred to finished stock.
You are required to prepare various process accounts
from the following information.

Total Process
Rs. I II I11
Direct material 5,000 4,000 600 400
Direct labour 4,000 1,500 1,600 900
Direct expenses 800 500 300 -
Production overheads 12,000

Production overheads to be allocated to different process
on the basis of direct wages. Production during the period
was 100 units.

Qummer A <yarg epern Ugblawsamer CsmembheTerg).
gpempmeug  Uigblene  (pigbs  Ger  @miFl  Qummerts
oroptubGdng. Gereumbd  sacumsailadl®mbg  LOGCaum
Ul pepn SanTdH@&samer swmflss.
Qrgsb UG- (P DSET

- I II II1
Cpra. epa@unmer 5,000 4,000 600 400
Cpyg gnad 4,000 1,500 1,600 900
Crrg. deaeilambisdr 800 500 300  —
2 pugdl GpGswaser 12,000

2 Husd Cupbsweisarmarg Cory gnedludenr g liienLuded
eeuGleum(m Ll1g. 15 h 60 &5 (61 (8 LD udlrpseflEsiuGEng.
SGHTOSS D 2 HUSEH QELiitr L HOGSET 100 Y, @Lb.

19. From the following particulars compute material
variances :
Quantity of materials purchased 3,000 units
Value of materials purchased Rs. 9,000

Standard quantity of materials required
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per tonne of output 30 units

Standard rate of material Rs. 2.50 per unit
Opening stock of raw material Nil
Closing stock of raw material 500 units
Output during the period 80 tonnes
Qemeumd  saeucsallal(Bhg  eplIQuTBeT WLTmUTL L
SETEHS (h&.
cumaidlw epeiGlummLseflen ojeTa] 3,000
S|V (GHSHET
caurmidlw epeoi@QumpLsefler UL 5. 9,000
e Lt Qeelliiear 2pusd Celeusnd
Coamaeulib Hlevevwimer epaliGlLmmer ojarey 30 GiwEs6
eperiQummefler Hlapauwirar aigib 5. 2.50 gpit
AdHS
epeliCumnpeflen QETL&s rsdlmLiL @dane
epeliQumrpeflenr @mdl FrsslmLiLy 500 e @
SssTsHharar Qeuaflui 80 Laaar

20. From the following particulars prepare (a) a statement of
cost of manufacture (b) a statement of profit as per cost
accounts (c) profit and loss account in the financial books
and (d) reconciliation statement reconciling profit as per
cost and financial books.

Particulars Rs.
Opening stock of raw materials 60,000
Opening stock of finished goods 1,20,000
Purchase of raw materials 3,60,000
Stock of raw materials at the end 90,000
Stock of finished goods at the end 30,000
Wages 1,50,000
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Calculate factory overhead at 25% on prime cost and
office overhead at 75% on factory overhead. Actual works
expenses amounted to Rs. 1,16,250 and actual office
expenses amounted to Rs. 91,500. The selling price was
fixed at a profit of 20% of the selling price.

Qereupd  elleugriseflelmbg (=) 2husd L dselae
ULiqwd (&)) SLES samddlweder Ly @eorubd ANEms
(@) BHdblener erligem ULig @eTUBLL.  SETHE LHMILD
SLsacame wombd (F) Bl eliger Ly @orusams
#fQeliyb #lsl O uliguemeowb swrilés.

Nleunmiser -
s&enCummersafler Osm_&s srsadlmuy 60,000
@niFuCurmetien QFTL&s rédl Uiy 1,20,000
&&FTOLIMRETHET GuThId g 3,60,000
@niduleierer s&FmCummeTsefien wEHLUIL 90,000
@niduleierer @miSHriGurmeTsatien i 30,000
g6 1,50,000

(PSETEnLD SIL_SHeaneoudl 6T B Qampherene
CuphLsweihars 25%(pLd LHMILD Qsmnarane
Cup@eweller 1Bz aeiws CohlswelnE 75%wpbd
sasS(hs. o amebwner Ul GCsoeser em. 1,16,250
LHOID 2 ETELWTET J@IeUs CFweilarmger ep. 91,500
Y @Gb. @eorunrerg elpumer elleeulear g 20% erar
BlremruissiubGEng.
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D-2353 Sub. Code
31024/33524

DISTANCE EDUCATION

COMMON FOR M.Com./M.Com. (F&C) DEGREE
EXAMINATION, DECEMBER 2023.

Second Semester
FINANCIAL SERVICES
(CBCS 2018 — 2019 Academic Year Onwards)
Time : Three hours Maximum : 75 marks
SECTION A — (10 x 2 = 20 marks)
Answer ALL questions.

1. What are the constituents of money market?

LenrE Fhensuilen o L samser LTenel ?

2. State the need for financial innovation.

B8 sar® gl ssrar Coameusamer dnmis.

3. What is speculative trading in stock market?

LUBI&GE Fhansuile saseiamilah ererLg) ererer?

4. What are the functions of commercial banks?

auanlls cunidlsefler QeuGUTHSET WTamal ?

5. Infer the term leasing.
GSSME GTETD LSS 26adlss.

6. State any two differences between leasing and hire
purchase.

GSSMEEGD  euTL g  Casmarpsas@d @l Cu o érer
Caumurhsaid gCaab @) Temqamar gnmis.



10.

11.

12.

List out any two problems of credit card in India.
@ndwuraler sLer el ulammed ghuBbd rssamearsefle
gCaeId @) TenTiqener LiL g wiad(Hs.

What is securitization?

USSHTOWIDTESH CTETMTE) 6T6HTE ?

Mention any two advantages of housing finance.

I Hlulen peannsafler FCoanid @) FeiTiqanar Fnmis.

Define the term bill discounting.

wIHNE B SETEHLLY eTern CFTOME UMTLIMISS.
SECTION B — (5 x 5 = 25 marks)
Answer ALL questions, choosing either (a) or (b).

(a) What are the differences between capital market
and money market?
APOSETE FHMSHGD Lews shanss@Hh Qe Gu 2 erar
Caumpurhs6r wrenel ?

Or
(b) Explain the structure of capital market.

ppesars shanguiler s Lanwlienll allers@s.

(a) Define stock exchange. Describe its features.
LURIGF  Fhengenul QUG TUIM|&S. Qe FApliy
SbFriGmeT alelflés.
Or

(b) Explain the various kinds of financial services
provided by IFCI.

IFCI cupru@b uoGeun euamswrer Hfs Coameusaman
clleTé@s.
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13.

14.

15.

16.

(a)

(b)

(a)

(b)

(a)

(b)

Narrate the fund based and non-fund-based
services.

fg eguuerlorar  oomb B Sders
Ceameusaer aflouflss.

Or

Enumerate the functions of underwriters in capital
market.

APOSETE Fhangulled euynSurerirsafler
Cewdurhseemer LHLIEHS.
Point out the various types of mutual fund schemes.

ugevuy Bl Sl msellar  LOCeum  cuanssaner

G ES
Or

Assess the operational guidelines of SEBI on
merchant banking.

aantls aumidludled SEBI (e Qewdum_
auflam_(hsosamer LHLIG®H CaFuis.

Describe the features of credit rating services.
sLar HISTEH Comeusafler ojbamsmer cileufss.
Or

Briefly explain the various types of export finance.

ghmindl  HlFuler LoOCoum euMmssMET  SH(HSHLLTS
clleTé@a.

SECTION C — (3 x 10 = 30 marks)
Answer any THREE questions.

Explain the strengthens and weaknesses of the finance
companies. Suggest measures for its improvement.

B Hneuarmiseiier Lob wHHD LoeIaThGmeT 6l6TsEs.
e parGardpsHvarar  BLelgsmasamer  Lflbgienrs
Qews.
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17.

18.

19.

20.

Critically examine the role of commercial banks in
financing of our economic development.
Bog  CAumrmertsry  eleTiESlEE  HlFwealliudle  cuanils

cunidlsafler Likiens edwigear fHwTe < rmils.

Elaborate the various steps involved in marketing
security through new issue market.

yHw QeuefllS () shens epeod FhansliL(Bsgieudld 2 erer
ungismiler LOGCaim Ligsemer allflourss gnmis.

Assess the different stages of venture capital firm
finances the requirements of the companies which
approach it for financing.

@uLi Qzmfed g Bneuard BHHwueliiugharer LoGaum
Blevawseaer WwHIGHS, s HIyselsans oiami@b
Bineuarksefler Csameisamer 6T(Lpgis.

Critically evaluate the operational guidelines of RBI on
NBFC.

NBFC @& RBI @er Qeweour @ eufhsr Hsdsmar
Mwirgar fHwrs wHAbHs.
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D-2354 Sub. Code
31031/33531

DISTANCE EDUCATION

COMMON FOR M.Com./M.Com. (F&C) DEGREE
EXAMINATION, DECEMBER 2023.

Third Semester

INVESTMENT ANALYSIS AND PORTFOLIO
MANAGEMENT

(CBCS 2018 — 2019 Academic Year Onwards)
Time : Three hours Maximum : 75 marks
SECTION A — (10 x 2 = 20 marks)
Answer ALL questions.

1. Define investment.

(PSS ML U TWMIESHaLD.

2. What is capital market?

LPGETF FHENG GTEITMITED GTGITGT ?

3. What do you mean by call option?
sz L ubdl Belli oidloug ererer?
4. Define investment analysis.

PSS () LIGLILMUME U FWM&Ea]LD.

5. Expand “CAPM”.
“CAPM” &5 eflfleuré@s.

6. What do you mean by technical analysis?
Qamfleomru ugriuriey upd BelliT idleug ererer?



10.

11.

12.

Define mutual fund.
ugevLy HlE euenTumisEsea|b.

What do you mean by listing of securities?

Gevarwiigenar UL igwelBge ubd Beli Sidleug) erere ?

Write any two difference between equity share and
preference share.

srgmyent Lk wohmb earaflenn L@ @ean Cu gGseanb
@rean(H NS LTESmS 6T(HS)s.

Expand NSE. Where it is located in India?
NSE & affleurs@s. g @bdlumeled ermi@erang) ?
SECTION B — (5 x 5 = 25 marks)
Answer ALL questions, choosing either (a) or (b).

(a) What are the differences between investment and
speculation?

WSS 14 H@&D casaiamissdn@n o drer CeupumhHser

wimeney ?

Or

(b) Why portfolio performance evaluation is needed?

CurmsGurelGur  Qewddper  wHISH  eer
CoameuliLipdmg) ?

(a) What are the merits and demerits of options?
MpuiLtisefler perensdr WHDHID SESET Wrame ?
Or
(b)  Write a short note on OTCEL
OTCEI updl e Sm @dlienu er(pseLb.
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13.

14.

15.

16.

17.

(a)

(b)

(a)

(b)

(a)

(b)

What are the strategic tools used in industry
analysis?

Qsmer w@LUTeled LweTuSSILOL epCamumw
&(HENEET Wrene ?

Or
Write a short note on efficient market hypothesis.
Smepwrear sHens ebrarsams LHHwu Smn @l
T(PS@LD.

What are the merits of listing of securities in a stock
market?

LIMkI&&F Fhangudled usSH rraisemer SIL_L_eUenERTL]
LHSHUSHETET SESS &6 Wreneu ?

Or

What are the types of portfolio management?

Qam@LiL Coerarenbuiler UamssET WTeme ?

Write a short note on Markovitz portfolio theory.

wriGsmeilev CumriaGurelCur Cariur® ubdl e
S @Hlleru er(pse]|ib.

Or

Write the features of primary market.

(PpSETenLn 5§m§uﬂm O DEFMBIGHENET GT(LPSGYLD.
SECTION C — (3 x 10 = 30 marks)

Answer any THREE questions.

Explain briefly the types of risks.

SIUMTUBISET G CUMNEHENET & (HSHLOTS 6l6TEEs.

Explain the role and functions of SEBI.
Qabufler LmkiE LHMID QeuduThEmar cleT&Esa|LD.
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18.

19.

20.

Explain Dow theory in detail.

Leu Huflenw ellfleurs aflerése]b.

Explain the different investment avenues available in
India.

@pdureiler  Has@gd uoCaumy WPSSLBH s
ollemd @ s.

Describe the wvarious tools and techniques used in
technical analysis.
Qamflomru  uguumieie uwearU@SsUILEDn  LoGam)

&(medEeT LHMHID HIL Lkismer allefléseyLb.
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D-2355 Sub. Code
31032/33532

DISTANCE EDUCATION

COMMON FOR M.Com./M.Com.(F&C) DEGREE
EXAMINATION, DECEMBER 2023.

Third Semester
FINANCIAL MANAGEMENT
(CBCS 2018 — 2019 Academic Year Onwards)
Time : Three hours Maximum : 75 marks
SECTION A — (10 x 2 = 20 marks)
Answer ALL questions.

1. Define the term financial management.

Blg Ceramenn eramm GFTEanad U TWMISSELD.

2. What are the main elements of financial system?

HlF Siemwinder WsHu samser wreame ?

3. State the various types of financial decisions.

uoCGaum cuanswnar Bl (plge|smar sana]|ib.

4, What is working capital?

BEL_ (PN PLPEOSETLD GTEITMITE) 6TEITET ?

5. State the meaning of cost of capital.

epegars dgweiler CUMHENeTs Fnna|b.

6. Define capital structure.

APESET SL_L LGN eUa W NI&&H6|LD



What is capital gearing?

epOSaT CLMHSSHISE GTETHTE) TG ?

Name various theories of capital structure.

epegar slLewliber udGaum Carurhemer CuwflBs.

What is leverage?

QpwLCETD Hmedl erammmed eTemer ?

Define dividend policy.

me S0gTens Camaransamw eueun&EsHea|b.
SECTION B — (5 x 5 = 25 marks)
Answer ALL questions, choosing either (a) or (b).

(a) State the importance of financial management.

Bld Coeramanwuler paHusgeusams @&mHLIGLa|b.

Or

(b) Explain various types of debentures.

sLen ugdrhsaien LG cumsHMma clleTésa LD,

(a) Mention the advantages and disadvantages of
preference shares.
perayflantoll L@ seifleor BTG LS GIT HmID
Savwsmars @GN a|b.

Or

(b) What are the important sources of short term
finance?

GnHL sTe HlflsasTar &S YSTTHRIGET WTanel ?
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13.

14.

15.

16.

(a)

(b)

(a)

(b)

(a)

(b)

Indicate the concepts of working capital.

BEOL_ (L&D LPOSETSS 6 &(HSgIssmend GDILLLayb.
Or

Explain the various approaches for determining the
financing mix.

Huged someuemw  Storelluiughasrar LG
DG (PODSET 6Hl6TEEHE.

What is cost of retained earning? How 1is it
ascertained?

S&5MeUSS eUuhelmillear CFey eTemmTed 6renar? <ig
ereueumml SHewrLHluliLiHiEmg) 2
Or

Critically examine the net income and net operating
income approach to capital structure.

ppegsar sl Lawlidharear Hlay eumbreard whmb Hlar
QuEs euHLTRT SE@Genaw  odwigar  fHwurs
SIS,

What do you understand by financial leverage?
State its significance.

HHulwe QpobyCGsred smel updl Brisdr dleug
CTGITGT ? AFET (PSS LSFHIUSMS Fo ).

Or
State the assumptions of MM hypothesis.
MM smgCamatlen sigirambsamard @Dl a|b.

SECTION C — (3 X 10 = 30 marks)

Answer any THREE questions.

Explain the sources from which a large sized industrial
enterprise can raise capital for its various requirement.

em Quilu <erelorar Qsmfle Himeiard ger LOHCam)
Coamaeus@he@, POSaTSMms ST (HID USTIRISMET 6l6TdHEs.
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17.

18.

19.

20.

“The analysis of working capital helps in the effectiveness
of business management” — Elucidate.

“LUemtl  epegarsder L@LUTLe eiamfils  HiTeurssHer
Qrwddnanss@ 2 sa|fng” - OsaleyuOS5s.

Discuss the merits and demerits of weighted average cost
of capital.

gyraf  eposard Cswellenr BarenEET LOHMD SMDSMETL]
upml efleurdlssaib.

Explain the modigliani and miller approach to capital
structure.

epgar sLawlbdbsrar Cumgdalwreafl wHmb Wi
@ GPdDEL 66T EHsS.

What do you mean by operating leverage? State its
significance.

Quss QpbUGCsTR smedl ubdl Mleug eremar? e
W&H WS ISMS Fnmis.
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D-2356 Sub. Code
31033/33533

DISTANCE EDUCATION

COMMON FOR M.Com./M.Com.(F&C) DEGREE
EXAMINATION, DECEMBER 2023.

Third Semester
PRINCIPLES OF PERSONNEL MANAGEMENT
(CBCS 2018 — 2019 Academic Year Onwards)

Time : Three hours Maximum : 75 marks
SECTION A — (10 x 2 = 20 marks)
Answer ALL questions.

1. State any two objectives of personnel management.
uenflwmert Guoeoreamenwuier gGsaid @ramh Crrésnisamar
FIS.

2. What is meant by job specification?

Couene elours@odiliy updl idleug erermer ?

3. Define the term man power planning.

weaflg &5 SO e ererm Clamiena euenFLImI&Hs.
4, What do you mean by demotion?
uged @asid LHd BeldliT idleug) ereme ?

5.  Mention any three advantages of performance appraisal.
Qewddmer wHS qer gCsaud perm  HeTELEMETS
GIMIEIGES

6. What are the types of leadership?

gmwmmggmgﬁm QUMSGHET WITEn6L ?



10.

11.

12.

State the elements of job satisfaction.

Couanad HmLidludlen snmisamerd snmis.

What is an industrial accident?

Qzmegienm eHlLGg eTemmmed GreiTe ?

What is collective bargaining?

gal_(h GUID ETeTMTE GTETe ?

Define personnel audit.

uenflwimer sanflEamsan U TLIm&s.

SECTION B — (5 x 5 = 25 marks)

Answer ALL questions, choosing either (a) or (b).

(a)

(b)

(a)

(b)

What are the methods of job evaluation? Explain.

Ceuanew LI (PDEET WTene ? eleTéEs.

Or

Bring out the characteristics of human resource
planning.

weflg QuarT S8l edlebr SorndwerLsamer
Qeuefl&gmanTis.

Briefly explain the organization structure of the HR
department.
HR gieopler @by slLebleu  SHHESnns
cllené&s.

Or

Mention the principles of recruitment.

9L Cariier Qasmarenssamer GHLIEHS.
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13.

14.

15.

16.

17.

(a) List out the methods of wage payment system.

sarflul Qeaudsed (panpuller (pevpsaar L iqwiad(His.

Or

(b) Describe briefly the Abraham Maslow’s theory of
motivation.

S rard  wravCareiler cas@Eelssd Camiumen
FH&SSLTE ellouflés.

(a) What are the methods of improve morale? Explain.
wear 2 ndeow  CLLUBSSHD (PEODEHET  LITEHE?

cllené&s.

Or

(b) State the desirable features of grievance procedure.
Carilgens penl_(papulilen eSl(HHOLUSSES @udL|EmaT
ENER

(a) Outline the importance of industrial relations.
Qzrflogiemn 2 pejsaiear (pafwusgiousams Camgl (Hé
ST(H&.

Or

(b) Bring out the essentials of good personnel record.

Beed Liewtlwmert Lglefler oisHumreuslunigener Cleuartls
Qs menrita.

SECTION C — (3 x 10 = 30 marks)
Answer any THREE questions.

Explain the functions of personnel management.

uenflwmert Goeramenwuier Lanflaamer allerd@s.

Describe the essential features of good training
programme.
Bbe LWDHEG Sl gHer  sFHwureuflu Quiesenar

aufés.
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18.

19.

20.

Elucidate the methods of performance appraisal.

Qawd@dmerr UG g6 (peppsameT eT(HSSIMTES.

Discuss the different types of leadership.

uOCaum cuasWTar Samaaggeisamsi LDH aleurdss.

Enumerate the objectives and functions of trade unions.

Qg T D e &b &6 6T Crrésmiser LHMILD LewtlEener
STEHSE (h 5.
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DISTANCE EDUCATION

COMMON FOR M.Com./M.Com.(F&C) DEGREE
EXAMINATION, DECEMBER 2023.

Third Semester
CORPORATE ACCOUNTING
(CBCS 2018 — 2019 Academic Year Onwards)

Time : Three hours Maximum : 75 marks
SECTION A — (10 x 2 = 20 marks)
Answer ALL questions.

1. What do you mean by Buy back of shares?
urigsaer SwoutiGumnsd uHd Beir doug ererer ?
2. What is meant by preference shares?
weraifleon Lii@GseT LHH Hleug) ererme?
3. What is unclaimed dividend?
CamyliuLmg LUBISTSTLLD GTETDTE) GTETET ?
4, What is meant by super profit method?
o Wit @eoru (wpevm LHM SMleug) eretre ?
5. What is absorption?
FRTLIL| 6TGOTMTE) 6T 68TEuT 2
6. What do you mean by purchase consideration?

Qametapged woLwer uHd BT Sidleug erere?

7. What is holding company?
g Uiy BlmipLd eTeTmmed eTebren ?



10.

11.

What is meant by liquidation?
sl LHP Sidleug) ereme ?

What is contingent liability?

Blapejenl QUML) eTeTmTE eTeTeT ?

What is meant by human resource accounting?

weflg aler sawrédluie LHdl Mgl eremer?
SECTION B — (5 x 5 = 25 marks)
Answer ALL questions, choosing either (a) or (b).

(a) Prasanthi Ltd., issued 20,000, 5% debentures of
Rs. 100 each for public subscription. The issue was
underwritten as follows :

Satyam — 20% Samy —30% Saravanan — 30%

The company received a total numbers of 14,000
applications in which marked applications were as
follows :

Satyam — 3,000 Samy — 4,000 Saravanan — 4,000

Determine the liability of each of the underwriter.
20,000 5% &L&L(QU USHTEGET B 100 eigbd
Grerpd  OOGLL  Geuefludli L g Geuefludi il
sLen  usdrmsemer Gereumomm  eurhidls  Csmeter
euUnS deuwtiu@Searner.

gsFwb —20%  gml — 30%  sgeuenter — 30%

Blmiod 14,000  eflamariiumsamer QUHDG. Sl
GO uC L edlemenTliLbigeT Gemel(Homm).

gsFwib — 3,000 &md — 4,000 greuemren — 4,000

sLen usdrmsmer (&S Gamerer  erimSuimert
Qurmitigsener Hliranrudl&se,Lb.

Or
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12.

13.

(b)

(a)

(b)

(a)

(b)

Explain in detail the important provisions relating
to redemption of preference shares.

wergyfleoy LmGsmar S & Csmeuwner Frsgisamar
deréssinme elleullés.

Draw a specimen form of profit and loss account.

@eoru pUL savsdler LA Ugasms uamys.

Or

Calculate the amount of goodwill on the basis of
2 years purchase of the last five years average
profits. The profits for the last five years are : 4,100;
5,250; 2,550; 3,850; 6,000.

sLbs 5 gamhsaler grmefl @eorusded 2 e
Qametpsd  eratm  gliuent e pHGLwfler
wHlinUs saTsSHs. sLbS 5 Jarhsaier @aemuib
QUMM @ ¢h. 4,100, @h. 5,250, @F. 2,550, 6. 3,850,
. 6,000.

The company B takes over the business of company
A. The value agreed for various assets is goodwill
Rs. 44,000, land and buildings Rs. 50,000. Plant and
machinery Rs. 48,000, stock Rs. 26,000, debtors
Rs. 16,000. B company does not take over cash but
agrees to assume the liability of sundry creditors at
Rs. 10,000. Calculate purchase consideration.

A fmwsder  elwrurrsens B glg)_lLDLb ThS55I5
QararLgl. erhsss Camerer elilsé CaramL Camggler
gL Werelpwmm pHGILIWT ep. 44,000, Bleob wHMID
sllgL 1D @ 50,000. SeTeurLid WHMID GuibSTbd
. 48,000 &r&S(HLIL  eh. 26,000 SLaTTETSET
ep. 16,000 B flmgwbd  Qrrésses (S
Oametaraflevened. peammé @ 10,000  ULETer
sLaBCaT Qummiiieny ghpgl. QsTeTpsd LIwamer
SETES L_a|D.

Or

What are the different methods of capital reduction?
LmIGsmer GanUiudler LoCaim (pepmaEeT wranel ?
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14. (a) From the following balance sheets of holding
company and subsidiary company, prepare a
consolidated balance sheet of holding company and
its subsidiary company.

Liabilities H S Assets H S

Share capital Investment of Rs. 10
(Rs. 10 each) 20,00,000 10,00,OOOeaCh in subsidiary

company 10,00,000 -
Liabilities 15,00,000 2,00,000Sundry assets 25,00,000 12,00,000
35,00,000 12,00,000 35,00,000 12,00,000

ECp Qar@ssiiuc (Herar Giglil LHOID ST Gienew
Boiwgdar @rriyBlews @illdalkbg Yg iy wppib
SIS 6T Slenent Blmigs e Q@B enenTSELILL L
@muyblees @dllbmeans swurféseab.

QurmitiLger H S QEmg g &HaHer H S
LIm ) @) GBOT
€. (150(50@%{&@ 20,00,000 10,00,000%@m5§]m

P36 Hsa

eh. 10 aigd 10,00,000 -

QumrmIIYsET 15,00,000 2,00,000LHLIG
Qersgiss6 25,00,000 12,00,000

35,00,000 12,00,000 35,00,000 12,00,000

Or

(b) The following particulars relate to a Ltd. company
which has gone into voluntary liquidation. The
liquidator is entitled to get 2% on the amount
distributed to unsecured creditors other than
preferential. You are required to prepare the
liquidators final account.

Particular Rs.
Preferential creditors 40,000
Unsecured creditors 1,28,000
Debentures 40,000

A D-2357




15.

The assets realized are :

Land and buildings 80,000
Plant and machinery 74,600
Furniture and fittings 4,000
Liquidation expenses 4,000

G6TeU(BLD  SHEUMDEETTENE SIS HMAOSSLILIL L 6
BmwsHnEhug. ety fenLo SLBCSHM(HES
Seflssiiul L. Ogrevsew  sely  Wevewrwidlder
sLaTBCHT(HE@ cupmsiiul L Qgrasuler 2% saduwib
Qup smeuuTeThsE o faw 2arh. @FlHmbs)
sepeliumerfler @mid sarseans swmt Cews.

clleupmhiger .
wereyflenw sLaibCsmi 40,000
WenewrudiSlevevr sLatbCsmit 1,28,000
sLf( usSrnd 40,000
psiiul L Qansgisser Wemeumomm :
Hlaw whmib & igL b 80,000
Qurdl wHDId GuibSTd 74,600
S|MDSET HMID CLTHSSISET 4,000
sdLILF OlFa|sHeEr 4,000
(a) From the following details relating to baking
company, find out the profit balance carried over to
the balance sheet.
Interest earned 5,25,000
Other incomes 2,20,440
Interest expended 1,25,000
Operating expenses 1,83,686

Profit brought forward from the previous year 1,00,640

Transfer to the statutory reserve at 25%.
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16.

&G QarR&sriuL_(HeTer SEBCUEDSET YLAT:S

fpearsdbeiug. Goruses 2l OIRIER:
mULblenes & |_|C8|_||‘_Lore'u STL_L@Lb.
CQuprinc L el ig 5,25,000
Ga7 cuomand 2,20,440
alllg Gsauflsss) 1,25,000
Qewidour’ (& CQeelearmiser 1,83,686

sLbHs w@( Qeorusms SCp @nssiulLg  1,00,640

sULTWS &TUbD@ wrhpliul L g — 25%.

Or

(b) Briefly explain any three methods which are used
for valuation of human resources.

wefls euasang WHIADUSHE LWETUHSSEm gL
papsaied gD ppaTHenar &(HEHLTE 6l6TdEHs.

SECTION C — (3 x 10 = 30 marks)
Answer any THREE questions.

On 1st January 2007 a company issued Rs. 2,00,000, 14%
debentures at 5% discount repayable in five years at par.
The interest is payable half yearly on 30t June and
31st December and the same was duly paid. On
31st December 2007 the company purchased Rs. 20,000
debentures at a cost of Rs. 18,900; Pass necessary journal
entries in the books of the company upto 31st December
2007, including closing entries on that date if the above
redemption was out of profit.

01.01.2007 ey @, Hpob . 2,00,000, 14% s
ug@qgmg 5 GLI(_I'DI_ID 5 0S5 s mgﬁ]ul_cﬂa) @&gug,gjmg,ﬂ)@ 5%
qu_uﬂlev Qeueflull g, el iquimeng @ g
g G FDUT DTS @@Jﬁuﬁﬂ@ﬂo FQISSLILIL
6)_I60'6T®U) 31.12.2007 Sjemm SissbEuaiurerg
¢h. 20,000 w6 L) USHTENSG h. 18,9008,

cummIglwg), Gmg)ah@u sLail () usdyorag @erussde
BrasiulLg  erand  Qarerh 31.12.2007  euanyullemer

GSOUCUL () Lo smer S(Hs.
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17. On 31st March 2007 the balance sheet of a Bee Ltd.
disclosed the following.

Liabilities Rs. Assets Rs.
Issued capital in Rs. 10 shares 4,00,000 Fixed assets  5,00,000

Reserves 90,000 Current assets 2,00,000
Profit and loss account 20,000 Good will 40,000
5% debentures 1,00,000
Current liabilities 1,30,000

7,40,000 7,40,000

On 31st March, 2007 the fixed assets were independently
valued at Rs. 3,50,000 and the goodwill at Rs. 50,000. The
net profits for the three years were : 2004 — 2005
Rs. 51,600; 2005 — 2006 Rs. 52,000 and 2006 — 2007
Rs. 62,000 of which 20% was placed to reserve. Fair
investment return may be taken at 9%. Compute the
value of shares by (a) net assets method and (b) yield

method.
Bee flmingdler @muyblerans @l 31.12.2007 (pigul
QarhissiuL_(heTerg).
QurmItiy&er . Qemg g &aer .
Qeuefludl_ il L wpged Blenas Qamgg)&aer
(65 10 LriEsafl®d) 4 00,000 5,00,000
STLIL|GET 90,000 BL-LL& DeTsgiEe6T
2,00,000
@erupl L &/ 20,000 lafls pHGLWIT 40,000
5% sLGT USSTEEET 1 00,000
BLLiy Gurpiyser  1,30,000
7,40,000 7,40,000

. D-2357




31 rrE 2007- Hlevews CFTSHISEHET .

3,50,0006LD,

cuenfla BHGUWIT eB. 50,000-&@D LHUTH CeLwtiulLer.

epeTpreT(Hsatier @emuibd lemalmumm :

2004 — 2005 : ¢p. 51,600, 2005 — 2006 :

¢h. 52,000, 2006

— 2007 : @p. 62,000, @l 20% &ML MeusSSILL LG

sl iger 158  aHTCHIEGSD  euHLOTETD

9%  YGD.

Blmwsder umdler wHueu : (o) Cerdg wpen WHMID

(<)) GU(HLTET (YD gLt uled sanTddl(Hs.

18. The balance sheet of A Ltd as on 31st December 2007 was

as follows :
Liabilities Rs. Assets

Share capital : Land and
building

8,000 equity shares of Plant and

Rs. 50 each fully paid 4,00,000 machinery

General reserve 50,000 Furniture

Workmen’s accident Stock

compensation  fund

(outstanding

liabilities Rs. 8,000) 30,000

1000, 7% debentures Sundry

of Rs. 50 each 50,000 debtors

Sundry creditors 40,000 Less :
provisions for
doubtful
debts

Bank overdraft 10,000 Cash

Staff provident fund 40,000 Discount on
issue of
debenture

6,20,000

Rs.
2,30,000

1,80,000

20,000
90,000

1,00,000

5,000 95,000

2,000

3,000
6,20,000
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The business of the company is taken over by B Ltd., on
the date. The purchase consideration is to be discharged

as follows.

(a) A payment in cash at Rs. 10 for every share in A

Ltd.

(b) A further payment in cash at Rs. 60 for every
debenture in A Ltd.,, in full discharge of the

debentures.

(¢) An exchange of 5 shares in B Ltd. of Rs. 10 each at
the market value of Rs. 15 per share, for every 2
shares in A Ltd.

The expenses of liquidation Rs. 5,000 were borne by
A Ltd. Show the realization alc, cash a/c and the
sundry shareholders a/c in the books of A Ltd.

g&buT 31, 2007 erepw A Hmiwsder @mrybleane
GO Gemeumomm)

QumrmitiLser
UmBIE (PSed :

8,000 Qurghlene
UMBIGSET ¢eiTmi eh. 50
oSsid pHYIGID
QegydgLILLLane
Qurg smiy

venflumeri  eflugg Heiu
() Hlg) (AEI T

Couatrig Wi Qummitiy
. 8,000)

1000, 7%
sLT_QLIUSSTLD epevm)
@h. 50 aisld

upHue sLaibCsi

auidl Cueoeuamyupmy
vaflwrert Ggo peo Kl

€. Qersgiser €.
Hlaon wogib 2,30,000
&g L LD
Gundl HmiId 1,80,000
QuipSyid
4,00,000
50,000 AODHEET 20,000
Fy&S UL 90,000
30,000
upHLUIOSLeTeflEeT 1,00,000
50,000
40,000 (=) @_lrrljrr DUISHEL_6T
2GS 5,000 95,000
10,000 @rrésLd 2,000
40,000 sL@-OU LSSy
Qauaflui (B seT@EpLS 3,000
6,20,000 6,20,000
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oppreafle A flpwsems B Hlmwbd ahsgs CQararig.

QameTpsed LHLWETTETg WeTeHULTN @UILIELSSUILLLF.

(@) A flpwsHer 2 eter @eu@eumm UBSADGD H. 10
Qyrésors Qe Lg).

() ‘A" flpogdld 2der s O usdrsews pHeIBID
Sriugnans eaeunm sLatll B usSHrsSHbEn fp. 60
aiglb Qyrésons Goaib CessLUiLl L g).

(@) A flmwsdHaerer @euCeurm 2 URGSERsEE B
Bniosdepew 5 ukiGser wrHHls Csrereriiur L g).
@uumiidler UL eh. 10 U@GD. YETTO S
ghang UL UkIE @arhléa@, fh. 15 p&Lb.
seolilg Oeoeirar . 5,0005ms ‘A’ Blmiobd eaTHms
Qamereriiul L gl. Siey sané@ Crrés seud@ WLHHID
UHU UBIGSTIT&EET sansad A’ Hlmiwsdler erbsarf
ST (h&.

19. On 31t March 2016 the balance sheets of H Ltd. and its
subsidiary S Ltd. stood as follows.

Liabilities H Ltd S Ltd Assets H Ltd S Ltd
Rs. Rs. Rs. Rs.
Share  capital Fixed assets 5,50,000 1,00,000
Rs. 10 each 8,00,000 2,00,000

General reserve 1,50,000 70,00075% shares in
S Litd at cost 2,80,000 -

Profit and loss Stock 80,000 90,000
account 90,000 55,000
Creditors 80,000 60,000Debtors 25,000 87,000
Bills payable 40,000 20,0000ther current
assets 2,25,000 1,28,000
11,60,000 4,05,000 11,60,000 4,05,000

Draw a consolidated balance sheet as at 31st March 2016
after taking into consideration the following information :

(a) H Ltd acquired the shares on 31st July 2015.

(b) S Ltd earned a profit of Rs. 45,000 for the year
ended 315t March 2016.
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H AW@LL wopmpb oger  gevaws sbbuaiumar S
OOQL L Iger 31.03.2016-1b prenerw @ wULblaned @mliy

Getreu(mLomm).
Qumrytiser H S Qensgisaer H S
AHOLL IEBELL [T AT T (AT
UBIGAPSHED fleva Qemggissdr 550,000 1,00,000
@6Tm em. 10
afgid 8,00,000 2,00,000

Qugissmiy  1,50,000  70,000SeSAL L g
curmidlw 75% LIkIE
(@ILsslmauie)  2,80,000 -

QML (. Fr&E (UL

oy " 00000 55,000770C 80,000 90,000

sLabCHMiEeT 80,000 60,0005L-ameflaer 25,000 87,000

QeIssH @MW 7 By

wwgﬁgﬁ% 40,000 20,000%5@,;9;%17 2,25,000 1,28,000
11,60,000 4,05,000 11,60,000 4,05,000

emaupld  FoHeuwsMmeT  Seuarsdley Oamar@h 31.03.2016
Sem @ @Edoanhs @Q@mUuUblaos  @fluamugurt

FUS.

(@) 31.07.2015 e H OWOQLL  omigseamer S
OIBIQL1q L LO(BBE eumaidlwig).

(<) SANGLL @ 45,000 Gumwrer @erusams
31.03.2016 Sjeml FFLliqUig).

20. What are the advantages and disadvantages of IFRS?

IFRS e perenoser whnid Sens6r wrame ?
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D-2358 Sub. Code
31041/33541

DISTANCE EDUCATION

COMMON FOR M.Com./M.Com.(F&C) DEGREE
EXAMINATION, DECEMBER 2023.

Fourth Semester
MANAGEMENT ACCOUNTING
(CBCS 2018 — 2019 Academic Year Onwards)

Time : Three hours Maximum : 75 marks
SECTION A — (10 x 2 = 20 marks)
Answer ALL questions.

1. What is management accounting?

G TE@Tend SETESH LD CTETHTE) 6TesEn ?

2. List out the wvarious tools used in management
accounting.

Cooramenn  samddwadledr vwearLBSsSLUED  LOCaum)
s(mellsamar L iqwedl(Hs.
3. What is financial statement?

Hflae oiflsms aempd crere?

4, What is operating ratio?

Qeweour’(® alfsLb ereTmTed eTebre ?

5. What is gross working capital?

QLTSS HEDL(LPENM (LPEISETLD GTETMTE) 6TEITE ?

6. What do you mean by non-cash items?

Qs smymg @ermser LHH dleug) eremer?



10.

11.

12.

Define the term budget.

S Ul iguieh eTEID LSEMS UTWMISS.

State any two objectives of budgetary control.

S LUl iguied SL_(HILILITL Lg-6bT gCaenid @ et
Crrésnisamer snmis.

What is meant by break even analysis?

@aeruplL-Hn UGLUTe] UHH idleugl ererer?

What is profit volume ratio?

@oru Sjere| HElFD eTaTmTed CTeiTe ?
SECTION B — (5 x 5 = 25 marks)
Answer ALL questions, choosing either (a) or (b).

(a) List out the various objectives of management
accounting.

Cuerarenn samsdwader woCoum Crrésnisamar
UL il (hs.
Or

(b) What are the uses of management accounting?

Guerarenid sanréaduiedem LweTLTRSET wWrenal ?

(a) Bring out the significance of ratio analysis.

Mg uguurLeier WP&HUSHUSMS H([Hs.

Or

(b) A company purchases goods both on cash as well as
credit terms. The following particulars are obtained
from the books of accounts.

Rs.
Total purchases 3,00,000
Cash purchases 30,000
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Purchases returns 10,000

Creditors at the end 1,05,000
B/P at the end 60,000
Reserve for discount on creditors 8,000

Calculate average payment period.

@@  Howworatg  Qurmeasmer  QrrEssHDH@LD,
sLalh@b eummb@Gdngl. Yeteu@mbd SHUOSET g
Fhsafled(mhHg TH&SLIULLal.

€.
Qursg Aamdrepse 3,00,000
Qs Camerpse 30,000
Qamarapged FHmriu 10,000
<l @miFuded o drer sLafbCsmigar 1,05,000
<a@nh Quuie CsgssispENu wIHnEELE 60,000
sLaBCaMT&6ET Wgrar saTEpLly @FI6SE 8,000

gynafl Qeqsgisn srosms sarss(hs.

13. (a) From the following sheets of XYZ Ltd. prepare a
schedule of changes in working capital.

Liabilities 2019 2020 Assets 2019 2020
Rs. Rs. Rs. Rs.

Creditors 1,80,000 1,25,000 Cash 50,000 40,000
5% debentures  1,00,000 2,00,000Debtors 30,000 15,000
Share capital 2,00,000 1,00,000 Stock 1,00,000 80,000
Profit and loss a/c 20,000 —Short term investments 1,20,000 50,000
Fixed asset 2,00,000 2,00,000

Profit and loss a/c — 40,000

5,00,000 4,25,000 5,00,000 4,25,000
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XYZ fpeuargder  ECp 2 emer

@ uLblenes

G@hlliLsamers Csmar® Bl (pen POl eFhHL@BILD
LIHHSMS ST(HID UL g LI SWLTHESe,LD.

QumrpLiLser 2019 2020 CsmsgGa6 2019 2020
b b 5. 5.
sLaiBCs s 1,80,000 1,25,000C7més0 50,000 40,000
5% sLaugSgnaeT 1 00,000 2,00,000%-armeflEeT 30,000 15,000
LBIE (Pee 2,00,000 1,00,0008768GLY 1,00,000 80,000
Qoo pLL &/& 20,000 —&ndu ste wsdb  1,20,000 50,000

Hlavas demsgisdr 200,000 2,00,000

@Qeru pLL &/&

— 40,000

5,00,000 4,25,000 5,00,000 4,25,000

Or

(b) Krishna Ltd., earned profit of Rs. 2,00,000 after
charging or crediting the following items to its profit

and loss account.
Particulars Rs.
Profit on sale of investments 4,000
Loss on sale of building 9,000
Depreciation of fixed assets 7,000

Amortization of goodwill 2,000

The following additional details are available :
01.04.2020 31.03.2021

Rs.
Bills payable 5,000
Creditors 12,000
Outstanding expenses 2,000
Bills receivable 20,000
Debtors 40,000
Prepaid expenses 2,000
Accrued incomes 5,000
Income received in advance 2,000

Calculate the cash from operations
ending 31.03.2021.

Rs.
8,000
16,000
1,000
18,000
60,000
3,000
8,000
1,000

for the year
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@eoru BLL sensdled UDm LOHNID QUTe| eSS
Qetrer Hl(peigentm AOIGLL- ep. 2,00,000 GumiOTET
OMUSENS FFLIq UIG).

NLIyrhiger €.
WpsSHsamer alHnddd ruld 4,000
sl igL samg elhmdled HLL LD 9,000

Blevews Qemgsgisaer Bgmer Cawiomarnd 7,000
CumsQasiul L pHEUWT 2,000
1GeTeu(BLd dn(HF SHEUDSET 2 GTemen :

01.04.2020 31.03.2021

€. 1.
Qeisan@& i wrHnEs 6 5,000 8,000
SLBCSHTTS6T 12,000 16,000
Qarhur Ceusmgw CFae|ger 2,000 1,000
Aupsp@ v LIHREEE 20,000 18,000
SL_aTe el 40,000 60,000
Wengn g Cegislwuiamel 2,000 3,000
QupGeuesTiq Ul 6LI(ThLD TEUTTaIEET 5,000 8,000
el g GUHD GIHLOTETLD 2,000 1,000

31.03.2021-b  BrCeT(H (WPlWb STOSHDESTET
Qewour@seflalmbg Cupn Qrréssms sarsd (hs.

14. (a) Distinguish between forecast and budget.
emardledltiy wHomib S vl iguene Ceumilitibhsss.

Or
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(b) Prepare a production budget of X Ltd., from the
following information.
Sales as per sales Estimated stock
budget (in units)
Products (in units) 01.07.2017 30.06.2018
A 4,88,000 10,000 12,000
B 3,75,000 20,000 45,000
C 6,00,000 50,000 25,000
Gemeumd gaeudsaiad®mbg X Hlmwsder em 2 Huss
vl quene swrflés.
pHLener erdlfumssLu@Ib Fré&Smuiy
Sl LU iquiedler (Slv@satled)
Cum@erser f;’reﬂﬁ;ﬁg 01.07.2017  30.06.2018
A 4,88,000 10,000 12,000
B 3,75,000 20,000 45,000
C 6,00,000 50,000 25,000
15. (a) P/V ratio is 30% margin of safety ratio is 38%% and
sales are Rs. 19,90,000. Calculate the amount of
profit.
@eoru Sjete] HSsD 30%, LTHSTUL eTaned adldlFD
33%% wHOID  eflbuemer e 19,90,000  erafled
Qorusms Hamss([Hs.
Or
(b) From the following information you are required to

find out (1) Profit volume ratio (i1) Break even point
(111) Profit (iv) Margin of safety (v) Also calculate the
volume of sales to earn profit of Rs. 6,000.

Total fixed costs Rs. 4,500, total variable cost
Rs. 7,500, total sales Rs. 15,000.
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16.

17.

Epsaam allughismears Caremh ere(HUeaTeUHED
sa@THLN 455

1) @eoru umkseally el&lgd (1) Fwhleaels LeTer
(1i1) @eruid (IV) uMgSTUY 6Tbened (V) eF. 6,000
U FLLg Caameuli®b elhuemer 2era,.

Qurgg Blaws CFweyser ep. 4,500, CTES IMID
Qee|ser . 7,500, @wrgs afldueer p. 15,000.
SECTION C — (3 X 10 = 30 marks)
Answer any THREE questions.

State the differences between management accounting
and financial accounting.

Coeramen  sansSHugis@n, HHfloe  sarsdb@n
@enL_Guujerer CoumumlenL & Fams.
The ratios relating to Metro Ltd. are given as follows :
Gross profit ratio  30%
Stock velocity 6 months
Debtor’s velocity 3 months
Creditor’s velocity 3 months

Gross profit for the year ending Dec 31, 2016 amounts to
Rs. 1,20,000.

Closing stock is equal to opening stock.

Find out : (a) sales (b) closing stock (c) sundry debtors
(d) sundry creditors.

Qi Cyr BlmiwsHer aldsmiser emelmwmn
Qs @eru aldsd  30%

F7&SmLIL SLpHS 6 LTGmIGET
SLamatlaer &pmhsl 3 LTS hIGET
sLabCSTT apHél 3 LTSRS

. D-2358




31.12.2016 Sjeamm  (plgeual b aBLSSHETu Qwrss
@amubd em. 1,20,000.

@nd srsdmriurearg CQsTLsss FrsdmLber CQsransss
FLOLDTE 2 GITETg).

SaT&ES (H& :

(<) fpuerer (<) @mdl s Bry (@) upue sLermaflser
(FF) upu SLaTBECSHTTSET.

18. Given below are the balance sheet of Ram Ltd., as on
31.12.1994 and 31.12.1995.
Liabilities 1994 1995 Assets 1994 1995
Share capital 5,00,000 7,00,000Land and building 80,000 1,20,000
Pand L alc 1,00,000 1,60,000Machinery 5,00,000 8,00,000
General reserve 50,000 70,000 Stock 1,00,000 75,000
Creditors 1,563,000 1,90,000Debtors 1,50,000 1,60,000
Bills payable 40,000  50,000Cash 20,000 20,000

Outstanding expenses 7,000 5,000

8,50,000 11,75,000 8,50,000 11,75,000

Additional information :

(a) In 1995 depreciation on machinery Rs. 50,000 was
charged.

(b) One machine which had cost Rs. 21,000 and on
which Rs. 7,000 depreciation had been provided was
sold in 1995 for Rs. 8,000.

Prepare fund flow statement.

Gereupd  @puyblevos@diurearg — grb  Hiniwngslen
31.12.1994 wHOID 31.12.1995-1D BIE@H&EG W

QurpiliyseT 1994 1995 Oemggisser 1994 1995

LI (S 5,00,000 7,00,0008@0 wHHID

&L gL LD 80,000 1,20,000

QmUBLL Guipdlyhiset 5 00,000 8,00,000

BTG 1,00,000 1,60,000

Qurgigsmiiy 50,000  70,000578E®UY  1,00,000 75,000
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sLabGsriset 1 53 000 1,90,000%-@mefladr 150,000 1,60,000

G&@@%&gﬁ)@rﬂw QAéed 20,000 20,000
LIHRELE) 40,000 50,000
QarhHu
Ceuarigw
Qseaysar 7,000 5,000
8,50,000 11,75,000 8,50,000 11,75,000

(L NLITRIGET :

(=) 1995-& Qupdysder Bz e 50,000 Cguibmeard
RGIGSILILL G

(<) B 21,000 UMW @@ QubslrssnE p. 7,000
Coubrernd eF&sIUl(H 1995-d @p. 8,000-55MHs
pHasLiLL L e

HlE U L ofsmsamwus swumm Qaws.

19. For the production of 10,000 electric automatic irons; the
following are the budget expenses.

Particulars Per unit (Rs.)

Direct material 60
Direct labour 30
Variable overhead 25
Fixed overhead (Rs. 1,50,000) 15
Variable expenses (direct) 5
Selling expenses (10%) fixed 15
Administration expenses (Rs. 50,000 rigid for 5
all levels of production)

Distribution expenses (20%) fixed 5
Total cost of sale per unit 160

Prepare a budget for the production of 6,000 and 7,000
and 8,000 irons, showing distinctly the marginal cost and
the total cost.
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10,000 sraflwmig Wer @evdil Culy 2 Husd Ceguiw
Epsaranid CFweyser SO Ll L g).

eHlupmhiger @@ SAIHDHG
(em-)
Cririg. epaLliGum(peTaser 60
Gy saall 30
wrpubb Cuhbwa] 25
Blevowrer Gunbgwal (ep. 1,50,000) 15
wrmu@n Cohbsme) (Crrig) 5
clhueer QFwe| (10% Hlepewimeng)) 15
Blireuns GFea(em. 50,000 Hlevewmerg ereem 5
2 HuSS Hlevawd@ib)
ABCwns QFwe|ser (20% Hlanewimang)) 5
rodpasrar Cwrss ey 160

20.

6,000, 7,000 LOHMID 8,000 AGEHT 2 HUSSH CFuiiuw

Qpdlpeim HHsS LD swurilsg, wrmb GCswesamaryd
Qrss CFe|sameTubd &TeEmi&Ese]Lb.

A multi-product company furnishes you the following
data :
First half of the year Second half of the year
Sales Rs. 45,000 Rs. 50,000
Total cost Rs. 40,000 Rs. 43,000

Assuming that there is no change in prices and variable
costs and that the fixed expenses are incurred equally in
the two half year periods for the year. Calculate:
(a) profit volume ratio (b) fixed expenses (¢) break-even
sales (d) percentage of margin of safety.
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uoCeaum Cummersemear 2 HuSH CFuiud e Hniwwrearg
EpsasaL efleurrigsamer SmAMDS) :

QU(BLSSler qu(BLSSetr

s uTd  @pearrLmbd L
eMpuener em. 45,000 e5.50,000
Qs GFma|ser 5. 40,000 e5.43,000

edlened wHMID rMD Ceweild ehgeills LTIHHAPL Gerana
Tama b, SjeueumenTiqe @@ U sTsSHHEGh  Hleveowmen
QFE&HET FDIOTE 2 ET6Tg) T &H(HI%.

SEH(HS :

(@) @eru oerey alldlsib

(<) Hlevoowrer e gser

(@) @eru pLLpn Herall allbHLiener
(FF)  uTgsTiL erevaneuien ggeldlsib.
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D-2359 Sub. Code
31042

DISTANCE EDUCATION
M.Com. DEGREE EXAMINATION, DECEMBER 2023.
Fourth Semester
PRINCIPLES AND PRACTICE OF SERVICES MARKETING
(CBCS 2018 — 2019 Academic Year Onwards)

Time : Three hours Maximum : 75 marks
SECTION A — (10 x 2 = 20 marks)

Answer ALL questions.

1. Define service. Give an example for the service industry.
Ceamauanws eauayum&s. Comeus HIMMEE @@ 2-STTaTD
& (.

2. State any two importance of service marketing.

Coaman  shawgliL(psSsdlan  (psHwsgausdedr  gCGseab
@\ EET T M.
3. What are the types of physical evidence?

Crrlg. smarniseien euamasem wrenel ?

4.  What is a service product?

Ceeneu gwmflLiLy eTemmmed reorey ?

5. Mention the different types of customer segments.

cumgsenswmeri fleler LeGeum cuamsEgHamer GOHILILAHS.

6. What is direct channel distribution? Give examples.
Crry aNbCwns cuflser eTemmned eremen? er(hHSSHISHTL_(H&SET
&(hS.



10.

11.

12.

What are the objectives of CRM?

CRM @eir Crrésmiser wrame ?

How do you hire the right people?

sflurer pursamer erliLiy CoumendE TG ?

List the wvarious types of marketing communication
strategies.

shansliLOSsD sy o sHullenr LOGeum eumssamer
ULl igwel (hs.

What is meant by service quality?

Ceenau gy LHP Didleug) eremer ?
SECTION B — (5 x 5 = 25 marks)
Answer ALL questions, choosing either (a) or (b).

(a) Explain the different types of service layouts.

Ceameu serenioligafler LOCeum euamasamer allemd@s.

Or

(b) What are the strategies for matching demand and
supply in a service business?

Cemas auanflagdlad GCsameu wHmid NECUTESMSL
QuTmSgIeUSHSTET 2 SHSHET WITENE ?

(a) Briefly explain the various tools for sales promotion.
b LIenaTen W Cuobupsgeushare ueGeumy

&(HENEEMET S(HEEHOTE N6 E)s5.

Or

(b) Enumerate the important objectives of pricing.

Mevav Blremrugdlen psHlwu Crrssnisamen 6llerd:@s.
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13.

14.

15.

16.

(a)

(b)

(a)

(b)

(a)

(b)

Assess the various steps involved in the advertising
process.

clerburs Qeweuriigd o erer LOCam  LigHener

LESMEIGE:S
Or

Narrate the objectives of service promotion in
service marketing.

Ceemeu  shangliu(pEsedled  Cseneu  Cobumiger
Corssmsmer afleufss.
How do you manage service personnel? Explain.

Geaveu uwanflumerigener  ereueumm  Hlieudlsd Higer
clleTé@s.

Or

Explain the guidelines necessary for evolving a
physical evidence strategy.

Corg <@smr 2w 2 (haurs@Gausn@ Csameuwimer
UNETL (HFsEmer 68l6Ts@Hs.

Highlight the role of service marketing in the
growth of banking sectors.

cunidlg gl ma a6 aeTiESludled Ceamau
shanglIL(HSSOlen Lkiens (peraflaneliLi(hssis.

Or

Describe the marketing strategy of the healthcare
industry.

&&MgTISgImmUiler FhansliLihssd 2 sslamw alleuss.

SECTION C — (3 x 10 = 30 marks)
Answer any THREE questions.

Elaborate on the factors influence that the designing
service process.

Coanau euigeiamngsed GFumpenpenw LTHSGEGn sryenilsamer
dfleunss gamis.
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17.

18.

19.

20.

Describe the characteristics of service and their influence
on service price.

Coamouullerr LT sear whmibd Coames eflleweuiled ojeubdler
sn&ssms clleuflss.

Explain the factors to be considered in selecting a service
location and also the classification of services by location.
Ceamas QUL Smss CarblsOlusdld smsHe Camerer
Ceuatmqw srrenflsedr wohmb @Q@mUubLsdler gL uled
Ceamausatlen cuansliLim®h ydweihenm 6flers@Hs.

Summarise the objectives and role of ‘internal and
external’ service marketing.

“o ¢t HMILD Qeuel”  Caeneu Fheng 1L (HSHed 6t
CrésnGmeTuD, LIBIMSLID SF(HESOTET 6T(LPFIs.

Discuss the impact of globalisation on tourism industry in
India.

@ndwuredler  sHmers  geopudld 2 @&WLILLTESE 6T
sn&sssms UHH aleundlss.
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D-2360 Sub. Code
31043

DISTANCE EDUCATION
M.Com. DEGREE EXAMINATION, DECEMBER 2023.
Fourth Semester
ORGANIZATIONAL BEHAVIOUR
(CBCS 2018 — 2019 Academic Year Onwards)

Time : Three hours Maximum : 75 marks
SECTION A — (10 x 2 = 20 marks)
Answer ALL questions.

1. Give the meaning of organizational behaviour.

Blmeiar BLsaguden QUTHaET &(hHs.

2. What is perception?

LIQOED)|GRTITG| GTETDTE) GTGIGT ?

3. What is meant by learning?
sHoed LHM Sidleug) eremer ?

4. Define the term group.
G T@D LIGHMS QIMTUIMIGS.

5. Trace the meaning of resistance to change.

LrIHDSSHDHE Ty eremLgen QUT(HeneTs ST Hlwiab.

6. Define stress.

QUG TUIMI&S. LDET &@ggm.



10.

11.

12.

What is organizational conflict?

Hlmieuer (PreRTUIT(H ETEmmTed TeTen ?

Trace the meaning of career planning.

Qzmed FLL8Hs eremugen CUMmHEnaT S(hs.

What do you mean by organizational politics?

Blmeuar Srflwed upd Bellit idleug erevrer ?

What is grapevine communication?

HCrlieneeT $a6UOSTLITL] GTETDTE ETETeT ?

SECTION B — (5 x 5 = 25 marks)

Answer ALL questions, choosing either (a) or (b).

(a)

(b)

(a)

(b)

What are the objectives of organizational behavior?

Blmicuer BLsamsuller CrT&smseT WTanel ?

Or

What are the factors that determine individual
behaviour?

saflliul L pLsmgsew  Srorafllsssamigw  srreanfleer
WITEna ?

How will you measure attitude? Explain.

wCarTuTeMS 6Tl feTell(Heiraer? oflerd@s.

Or

Distinguish between formal group and informal
group.

Gopurer G - LHmbd  pepubHn  Gwailmar
Caumup5gis.
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13.

14.

15.

16.

17.

(a) Briefly discuss the different sources of stress.

DaT(PsSsdden OeucuGoum PPOBIGEMET  &(HSELONS

auM&a.
Or
(b) What are the demerits of organizational
development?

Bimeiar wperGarhnsdler Sm&Er wrame ?

(a) What are the causes of conflicts?
(LPTEBITLITL Iq 65T &TTERTRIGET WITEHE ?
Or
(b) State the merits and demerits of emotion.

2 aTTFSIAET BETEOSET HNHID SEOSE®ET dnl)s.

(a) State the nature of organizational politics.

Blmieuer ipdlwedler seransamend &nmis.

Or
(b) What are the general guidelines for -effective
communication?
LwgeTar 55D STL T &S TET QuTgieumer

QUNETL (NSOEET WTena ?
SECTION C — (3 x 10 = 30 marks)
Answer any THREE questions.

Identify the significance of studying organizational
behavior.

flmeiar  BLSMSMWIL Uig LU G 60T WsHwusgusmS
S{EL_WITETLD STereLD.

Explain the different stages of groups in detail.
&pedler GeucuCaum LigHleanasamer ellfleurs allerd@s.
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18.

19.

20.

Discuss the various types of organizational culture.

Binieuar serégmrsHer LOCoum cuamssamer alleurdlss.

Explain the various styles of conflict management.

e Cuereamenwuler LoCam LTallaamer allers@s.

Describe the various elements of communication process.

saeugrLm]  dswdeeapuiear  UOLCeum  samsemer
aNeufl&aalib.
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Time : Three hours Maximum : 75 marks
SECTION A — (10 x 2 = 20 marks)
Answer ALL questions.

1. Define the term retailing.

fovevenm ellhLmaer eTad LUSSMS U TUIMI&HS.

2. What are the types of cyclic theories?

&HHE Car_Lmhseten euamaseT Wramel ?

3. Mention any four classifications of market.

shensuller gCaaih Brem@ euasEIUTHEmaers &HUAHsS.

4, What you mean by customer profiling?

aumgseswirart efleurs@muy upd Beili dleug ereirer ?

5. What is merchandise management?

curentlLl &7&@ GO TERTENLD GTETMTE) 6T6HTE ?

6. Write a note on cost oriented pricing policies.

Qeee| smihs elleanad Camarassed LHM GDILL eT(PSIs.



10.

11.

12.

What is the role of customer relationship marketing in
retail?

Slevevenm UTESHSS 0 QUITIG SENS WLITETIT 2 M6
FHaGLIL (OSSN LIMIE 6T6me ?
Give the meaning of consumer goods.

BI&TGeuTT QuTmLseflen GLMTHENET H(Hs.

What is meant by marketing information system?
FHMSLILOSHD SHeUD el LHM dleug) ererer ?
State any three differences between wholesaler and
retailer.
Qwrss  elpueerwumert wLHHID ooy 6SHumaTLTeTT
@an_Cw gGseand apearm CoumurheEmers sams.
SECTION B — (5 x 5 = 25 marks)
Answer ALL questions, choosing either (a) or (b).

(a) Bring out the characteristics of retailing.
levevenm &b Liemarudl et Spubwe yseer
Qeuefll& & menTiia.

Or
(b) State the causes for the growth of retail in India.
@ndwureier Soweny elpumeruiier eueTTESSsmen
SR GEN TS Fo[)I5.
(a) List out the types of retail market segmentation.

Soevenm shangll AMedler cuanssamaril L iq il (Hs.

Or

(b) Briefly explain the importance of location decision
in retailing.
Sovann cllpuemeruded @@L (plgeler
WPSAWSFUSMS H(HSEHONG N6TsEGs.
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13.

14.

15.

16.

(a)

(b)

(a)

(b)

(a)

(b)

What are the stages of product management?
Explain.

Qumrmer Cuerarenoulidr o drer  Hlavaaer wWmaned ?

cllené&a.

Or

Describe briefly the features of personnel selling.

uemtlwmerrger eflpLeamearuier @QUOLIGMET  S(HSSLOTSE
cleusés.

Distinguish between organized retailing and
unorganized retailing.

RUEISOLSSILLL  Sdomn  elpuemer  WwHMID
RUBISMLSGSILIL TS oy allhuemar dluieibanm
CaumuB5gis.

Or

List out the types of marketing channels.

ghansulwed eupmise culflufler cuamssamaT LiL g Ui (hs.

What are the services rendered by the wholesalers
to the retailer?

levevenm &llfH LI 60 Gt TeIT T35 (6T 5 (& Qrss
MHLUETITETTHET cUPMEIEGLD CFmeuseT Wmamel ?

Or

Bring out the advantages of franchisee.

safluyflenwuler peranasamer CeuaflsCamean is.
SECTION C — (3 x 10 = 30 marks)

Answer any THREE questions.

Explain the various functions of retailing.

fovevenn ellpuemaruier LoCeun Leamilaamer allers@s.
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17.

18.

19.

20.

Describe the factors influencing consumer decision
making process.

BsTCaurt  plahsssd  Dewudeeapeaw  UTHEEHD
sryenilaamer elleuMss.
Elucidate the various kinds of retail pricing policies.

uaGeun eamswrar  Soeapn olomods  CsmaTenssamer
T(HSGIMTES.

Discuss the strategies of retail promotion.

fovevenn ellpuenar GCubur’ (H wysdsamer updl cHleurdés.

Enumerate the different modes of transport with their
merits and demerits.

uoCGaum CUTEGUTSS (PODSMET AeUDDHIGT  BHETENLOSET
LHOID G@DOUTHSEHL 6T Herés (hs.
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