D-1119 Sub. Code
11A/13711

DISTANCE EDUCATION

Common for B.A./B.Sc./B.B.A./B.B.A.(Banking)/B.C.A./M.B.A.
(5 Year Integrated) DEGREE EXAMINATION, MAY 2023.

First Semester

PART I: TAMIL PAPER -1

(w@d L:s0p - 1)

(CBCS 2018 — 2019 Academic Year Onwards/
202021 Calendar year onwards)

Time : Three hours Maximum : 75 marks
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D-1120 Sub. Code
11B

DISTANCE EDUCATION

Common for B.A./B.Sc./B.B.A./B.B.A. (Banking)/B.C.A./M.B.A.
(5 Year Integrated) DEGREE EXAMINATION, MAY 2023.

First Semester
Part I - COMMUNICATION SKILLS —1
(CBCS 2018 — 2019 Academic Year Onwards)
Time : Three hours Maximum : 75 marks

PART A — (10 x 2 = 20 marks)

Answer ALL questions.

1. What are called ‘Barriers’ in effective communication?
2. Define ‘Communication’.

3. What is ‘Dyadic Communication’?

4. Define ‘Conversation’.

5. What does non-verbal communication refer to?

6. What is a layout in paragraph writing?
7. Write briefly on Group Discussion.

8. What is Body Language?

9. What is Report Writing?

10. What are typographical errors?



11.

12.

13.

14.

15.

PART B — (5 x 5 = 25 marks)

Answer ALL questions, choosing either (a) or (b).

(a)

(b)

(a)

(b)

(a)

(b)
(a)

(b)
(a)

(b)

Analyse facial expressions’ significance as non-
verbal communication.

Or

Write the method to prepare an application for
employment.

Analyse Diction as one form of dyadic
communication.

Or

How does ‘Posture’ carry significance as a part of
body language?

Bring out the role of participation in Group
Discussion.

Or
Relate Behavioural Skills and Group Discussion.

Discuss the advantages of use of words and phrases
in written communication.

Or
Write a note on Sentence Formation.

Discuss the preparatory steps to be taken for
writing a report.

Or

Bring out the characteristics of an Effective
Sentence.
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16.

17.

18.

19.

20.

PART C — (3 x 10 = 30 marks)

Answer any THREE questions.
Discuss the barriers to effective communication.
Discuss the purpose of meetings.

To be an effective writer, what are the desired qualities
you should cultivate? Explain.

Explain the steps involved in preparing Curriculum
Vitae.

Explain the different types of Report Writing.

3 D-1120




D-1121 Sub. Code

12/13712

DISTANCE EDUCATION
COMMON FOR B.A./B.Sc./B.B.A./

B.B.A. (Banking)/B.C.A./M.B.A. (56 Year Integrated) DEGREE

EXAMINATION, MAY 2023
First Semester

Part II : ENGLISH PAPER - 1

(CBCS 2018-19 Academic Year onwards/2021 Calendar Year)

Time : Three hours Maximum : 75 marks

10.

PART A — (10 x 2 = 20 marks)

Answer ALL questions.
How water is the elixir of life?
How did the tiger died in Mrs. Packletide’s tiger?
Where did Jim Corbett sit after killing tiger?
How machines are good servants but bad masters?
List out the drug-related health disorders.

Man has invented machines to save time and energy.
Discuss.

How quickly can someone become addicted to a drug?

What drugs commonly cause problems and how do they
affect the body?

How does a cat say “Thank you”?

How did Joad use the word ‘Oasis’ in the essay?



11.

12.

13.

14.

PART B — (5 x 5 = 25 marks)

Answer ALL questions, choosing either (a) or (b).

(a)

(b)
(a)

(b)
(a)

(b)

(a)

How does ‘A deed of Bravery’ deals with the heroic
deeds of survival against all odds?

Or

Discuss the character of the cat.

What is the message conveyed in “Our Ancestors”
by Carl Sagan?

Or

What is the part played by Gandhi in South Africa?

Ilustrate the concept of “Food” by J.B.S. Haldane.

Or

Why did Gandhi’s attempts to become a member of
Indian Society Fail?

Change the following as directed :

()

(i)

(111)

(iv)

V)

They have already discussed the book (change
to passive)

The letters have to be delivered. (Change to
active)

The company hired new workers last year.
(Change to passive)

News reports are written by reporters.
(Change to active)

The book has already been discussed. (Change
to active)

Or

9 D-1121




15.

16.

17.

18.

19.

20.

(b) Fill in with proper prepositions.

(1 The cat jumped ——— the counter.
(11) The book belongs ————— Anthony.
(i11) She was hiding ——— the table.

(iv) They were sitting ——— the tree.

(v) There is some milk ——— the fridge.

(a) Write an application to the principal for a Relief
camp.

Or

(b) Write a dialogue between friends about lock down in
their place.

PART C — (3 x 10 = 30 marks)
Answer any THREE questions.

How C.V. Raman praises the importance of water as the
life giving force to all, in his prose piece?

How A.G. Gardiner discusses that “How the art of the
letter writing has been lost”?

Explain how Dr. Hardin B. Jones focuses on the drugs
effect on the brain?

Write an appreciation of our civilization as said by Joad.

Narrate the incidents in the prose piece “A Hero on
Probation”.
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D-1313 Sub. Code

Time : Three hours

10.

12213

DISTANCE EDUCATION

B.B.A.(BANKING) DEGREE EXAMINATION, MAY 2023.
First Semester

BANKING THEORY
(CBCS 2018 — 2019 Academic Year Onwards)

PART A — (10 x 2 = 20 marks)
Answer ALL questions

Define the term ‘Banking’
What is payment in due course?
What is joint account?
Define the term customer.
What is MICR cheque?
What do you mean by discounting of bill?
What is Account Payee Crossing?
What do you mean by Holder for value?
Who is a collecting Banker?

What is mixed banking?

Maximum : 75 marks



11.

12.

13.

14.

15.

PART B — (5 x 5 = 25 marks)

Answer ALL questions, choosing either (a) or (b).

(a)

(b)

(a)

(b)

(a)

(b)

(a)

(b)
(a)

(b)

What are the types of banks?
Or

What is the difference between ‘Cheque’ and
‘Demand draft’?

What are the different types of Loans offered by
Commercial Banks?

Or

What are the precautions to be taken by the banker
while closing of an account?

Explain the important functions of Central Bank.
Or

Explain the salient features of negotiable

instrument.

What are the statutory protections available to the
collecting banker?

Or
What are the merits and limitations of debit cards?
Explain the services of Internet Banking.

Or

State some of the innovations in banking.
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16.

17.

18.

19.

20.

PART C — (3 x 10 = 30 marks)
Answer any THREE questions.

What is bank? Explain the different types of bank
accounts.

Distinguish between the cheque, bills of exchange and
promissory note.

What are the different types of crossing of cheque?
Illustrate with example.

When a banker can refuse payment? What are the
consequences of dishonour of cheque?

Elucidate the forms of electronic fund transfer and its
importance.
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D-1314 Sub. Code

12214

DISTANCE EDUCATION
B.B.A. (Banking) DEGREE EXAMINATION, MAY 2023.
First Semester
PRINCIPLES OF MANAGEMENT
(CBCS 2018 — 2019 Academic Year Onwards)

Time : Three hours Maximum : 75 marks

10.

PART A — (10 x 2 = 20 marks)
Answer ALL questions.
Distinguish between Management and administration.

Write a short note on F.W. Taylor’s contribution to the
management thought.

Define MBO.

What is bounded Rationality?

What are the different types of planning?
Write a note an nature of organization.
Describe the term “Responsibility”.

What is motivation and Leadership?
What is meant by span of Management?

Define the term “co-ordination”.



11.

12.

13.

14.

15.

PART B — (5 x 5 = 25 marks)

Answer ALL questions, choosing either (a) or (b).

(a)

(b)

(a)

(b)
(a)

(b)
(a)

(b)

()

(b)

Write a note on concept and nature of Management.
Or

Briefly examine the contributions of F.W. Taylor
and Henri Fayol to the Management thought.

What are the differences between forecasting and
planning?

Or
Explain the nature and concept of organization.
Discuss the different styles of Leadership.

Or
Define Control. Describe the process of Control.

Explain the role of different strategist in
management.

Or

Explain the relevance of strategic management and
its benefits.

Write a note on importance and need of
co-ordination.

Or

Explain the environment friendly management.
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16.

17.

18.

19.

20.

PART C — (3 x 10 = 30 marks)
Answer any THREE questions.

Give a brief account of the evolution of Management
thought from the early times to modern.

Explain the process and techniques of decision — making.
Explain the various theories of motivation.
Discuss the various types of an organization.

Examine the social responsibility of management.

3 D-1314




D-1122 Sub. Code
21A

DISTANCE EDUCATION

Common for B.A./B.Sc./B.B.A./B.B.A. (Banking)/B.C.A./M.B.A.
(5 Year Integrated) DEGREE EXAMINATION, MAY 2023.

Second Semester
Part I: TAMIL PAPER —II
(CBCS 2018 — 2019 Academic year onwards)
Time : Three hours Maximum : 75 marks
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D-1123 Sub. Code
21B

DISTANCE EDUCATION

COMMON FOR B.A./B.Sc./B.B.A./B.B.A.
(Banking)/B.C.A./M.B.A. (5 Year Integrated)
DEGREE EXAMINATION, MAY 2023.

Second Semester
Part I - COMMUNICATION SKILLS —1II
(CBCS 2018 — 2019 Academic Year Onwards)

Time : Three hours Maximum : 75 marks
PART A — (10 x 2 = 20 marks)

Answer ALL questions.

1. What is Communication Skills?

2. What are comprised in Communication skills?

3. Define Intonation.

4. Why Phonetics is important in communication skills?

5. What is meant by soft skills?

6. What are the modes involved in conversation skills?
7. Define planning in presentation skills.

8. Explain the term Creative writing.

9. Define Resume.

10. What is meant by Corporal Communication Skills?



11.

12.

13.

14.

15.

PART B — (5 x 5 = 25 marks)

Answer ALL questions, choosing either (a) or (b).

(a)

(b)

(a)

(b)
(a)

(b)
(a)

(b)
(a)

(b)

Write the code and content of communication skills.
Or

Explain the stimulus and Response of
Communications Skills.

Write the Guidelines for Effective Speaking in
Communication Skills.

Or
What are the Etiquettes of Communication Skills?

How self-assessment s important in
Communicating in Soft Skills.

Or
Explain the modes of Conversation Skills.
Define Listening Skill and its types.

Or
Explain about editing and publishing.

Write the Structure of Effective sentences in
Writing Skills.

Or

Write a short note on various kinds of letters.

9 D-1123




16.

17.

18.

19.

20.

PART C — (3 x 10 = 30 marks)
Answer any THREE questions.

Write an essay on the process of communication and
factors.

Explain how phonetics is priority in Speaking Skill.

Write about Language Skills and its ability in Learner
centre activities.

How writing skills 1s important 1in corporate
Communication.

Explain the Structure of Effective Sentence and
Paragraph.

3 D-1123




D-1124 Sub. Code
22/13722

DISTANCE EDUCATION

Common for B.A./B.Sc./B.B.A./B.B.A. (Banking)/B.C.A./M.B.A.
(5 Year Integrated) DEGREE EXAMINATION, MAY 2023.

Second Semester

Part II - ENGLISH PAPER - II

(CBCS 2018 — 2019 Academic Year Onwards/
2021 Calendar Year Onwards)

Time : Three hours Maximum : 75 marks

SECTION A — (10 x 2 = 20 marks)
Answer ALL questions

1. What type poem is ‘The Road Not Taken’?

2. What did Andrea do with the money he had stolen as
given in ‘Andrea del Sarto’?

3. How is the speaker preoccupied with the depiction of
pictures in ‘Ode on a Grecian Urn’?

4. What do the first three lines of the poem ‘Lines,
Composed upon Westminster Bridge, September 3, 1802’
emphasise?

5. What does the First Part of Gitanjali sing about?

6. What is the moral of Gitanjali?



10.

How does Portia react to the Prince of Morocco’s failure
as a suitor?

What act does Jessica believe will solve the misery of life
with Shylock?

Write the problems of Comprehension tests.
Read the given passage and answer the questions:

Looking back, I had come a long way. The little boy, born
to cricket, who once fashioned a crude pitch with a
mattock out of the side of a hill in the tiny hamlet of
Lisarow, had gone on to play forty four times for
Australia. From Lisarow to Lord’s. Yes it had been a long,

long way.

(a) Whom do you think the writer could be?
(1) A cricketer
(1) A traveller
(111) A peasant

(iv) A voyager

(b) He belongs to

(c) How many times has he played for his country?

) D-1124




11.

12.

13.

14.

SECTION B — (5 x 5 = 25 marks)

Answer ALL the questions choosing either (a) or (b).

(a) Write the theme of the poem, ‘Strange Meeting’.

Or

(b) How and why does Andrea compare his skill in

painting with Michael Angelo and Raphael?

(a) How does the speaker react on seeing the figures on

the Urn in ‘Ode on a Grecian Urn’?

Or

(b) “The main theme of “The Road Not Taken’ is making

choices” — Elucidate.
(a) Write the main concept of Gitanjali.

Or

(b) How does the speaker contemplate early-morning

London from the Westminster Bridge?

(a) Discuss Shylock’s dramatic function
The Merchant of Venice.

Or

(b) In the end how comic is The Merchant of Venice?

3 D-1124




15.

(a)

(b)

Write a report on the damage done by five to the
office building and the ways and means of carrying
on with the business during the renovation of the

building.

Or

Read the following passage and answer the

following questions:

Our days were spent in the servants’ quarters in the
south-east corner of the outer apartments. One of
our servants was Shyam, a dark Chubby boy with
curly locks, hailing from the District of Khulna. He
would put me into a selected spot and, tracing a
chalk line all around, warn me with solemn face and
uplifted finger, of the perils of transgressing this

ring.

Whether the threatened danger was material or
spiritual I never fully understood, but a great fear
used to possess me and I had read in the Ramayana
of the tribulations of Sita for having left the ring
drawn by Lakshman. So it was not possible for me

to be sceptical of its potency.
(1) Where did the writer spend his day time?
(11) Was Shyam the only servant?

(111) Where did the servant come from?

4 D-1124




16.
17.

18.

19.

(iv) Why was the author afraid of transgressing

the circle drawn by the servant?

(v)  What made Sita undergo the suffering?

SECTION C — (3 x 10 = 30 marks)
Answer any THREE questions.
Critically appreciate the poem, “The Coromandel Fishers’.
How does Rabindranath Tagore draw the picture of death
through his songs in Gitanjali?

Draw the character sketch of Shylock in The Merchant of
Venice.

Read the following passage and make notes:

The plants which man grows to provide food for himself
and his animals must have water or they will die. This is
because plant nutrients in the soil cannot enter the root
unless they have first been dissolved in water. Plants also
need to absorb large quantities of water from the soil to
build up their tissues. They lose a great deal of water to
the atmosphere each day as water vapour. The process by
which plants lose water is called transpiration. In hot
climates more water is lost, and this loss must also be

replaced from the soil.

Rain supplies most of the water that plants need but
unfortunately it does not always fall at the right time of
the year or in sufficient quantities. Plants may stay alive
if rain i1s scarce, but they will not yield such a good

harvest of food.

5 D-1124




20.

For centuries, man had devised methods of
supplementing natural supplies of water to his crops by
means of irrigation. These methods vary according to the
climate, the crops and the available water resources. In
tropical and Mediterranean countries water is usually
brought to the crops by a network of surface ditcher. This
is known as surface irrigation. In Europe and in the
U.S.A., water is normally pumped from a stream through
pipes and spread on the field from the above. This is

called overhead irrigation.
Write an essay on the following topic:

Information Technology Revolution.

6 D-1124




D-1315 Sub. Code

Time : Three hours

10.

12223

DISTANCE EDUCATION

B.B.A.(Banking) DEGREE EXAMINATION, MAY 2023.
Second Semester

RURAL BANKING
(CBCS 2018 — 2019 Academic Year Onwards)

SECTION A — (10 x 2 = 20 marks)
Answer ALL questions
Define rural banking.
What is loan syndication?
List out any two securities in banks?
What is a Pre-issue activity?
What is CAPM?
What is cash management?
Name any four Regional Rural Banks in India.
What is cost centre?
What is cash flow budgeting?

What is capital budgeting?

Maximum : 75 marks



11.

12.

13.

14.

15.

16.

17.

SECTION B — (5 x 5 = 25 marks)

Answer ALL questions, choosing either (a) or (b).

(a) Narrate the growth of rural banking in India?

Or
(b) Explain briefly the steps in Syndication.

(a) What is a bridge loan? What are the difficulties in

getting it?

Or

(b) What is the Procedure for allotment of shares?

(a) What are the functions of portfolio management?

Or
(b) What is CAPM approach?

(a) Explain the types of factoring?

Or

(b) What are the objectives of capital budgeting?

(a) What is the importance of internal audit?

Or
(b) What are the advantages of laddering?

SECTION C — (3 x 10 = 30 marks)
Answer any THREE questions.

Explain the role of SEBI in financial market.

Differentiate between merger and amalgamation.

D-1315




18.

19.

20.

Describe the types of venture capital.
Discuss the electronic cash management.

Elucidate MT & LT funding.

D-1315




D-1316 Sub. Code
12224

DISTANCE EDUCATION
B.B.A (Banking) DEGREE EXAMINATION, MAY 2023.
Second Semester
FINANCIAL ACCOUNTING
(CBCS 2018 — 2019 Academic Year Onwards)

Time : Three hours Maximum : 75 marks

PART A — (10 x 2 = 20 marks)

Answer ALL questions.

1. What is accounting?
2. What are the objectives of accounting?
3. Define Accounting principles.

4, Explain the rules of debit and Credit.

5. What is Ledger?

6.  Define Book-Keeping.

7.  What is Bank Reconciliation Statement?
8. Define Partnership.

9. What is joint Venture?

10. What is prudential accounting?



PART B — (5 x 5 = 25 marks)

Answer ALL questions, choosing either (a) or (b).

11. (a)

2022
Sept

Journalize the following transactions in the books of

Chelizhan.

1 Commenced business with Rs. 50,000

3 Purchased goods for cash Rs. 10,000 at 5% trade discount
4 Paid carriage Rs. 500

7 Purchased machinery for Rs. 20,000

10 Sold goods to Sai an account for Rs. 15,000

(b)

12. (a)

(b)

Dec
25
26

27
28
29

30
31

Or

Describe the advantages of accounting.

What are the accounting conventions? Explain
them.

Or

Prepare petty Cash Book on imprest system for the
week ended 31.12.2022:

Balance on hand Rs. 9.50

Received from Head cashier, amount required for
imprest of Rs. 100

Paid local conveyance Rs. 6
Paid cartage Rs. 3; Postage Rs. 2.25

Stationery and stamps Rs. 13.25; Refreshments
to customers Rs. 5.75

Office cleaning Rs. 5.25; Typewriter Repair Rs. 15

Cartage Rs. 3; Postage Rs. 4.75 ; Entertainment
Rs. 2.50.

9 D-1316




13.

14.

15.

(a)
Ledger?

Or

(b)

Rs.

Capital 9,000
Plant and Machinery 12,000
Purchases 8,000
Sales 12,000
Sundry creditors 8,000
Bank Loan 22,000

(a)

following:

Balance as per cash book

Cheque deposited into bank but not collected
Cheque issued but not presented for payment
Bank charges debited in the pass book

Interest credited in the pass book

What 1is the relationship between journal and

Prepare Trial Balance from the following:

Rs.
Rent outstanding 1,000
Opening stock 2,000
Sales returns 4,000
Investments 14,000
Debtors 12,000

Prepare Bank Reconciliation statement from the

Rs.
7,225
675
879
20
15

Or
(b) Explain the methods of preparing B.R.S.
(a) What is a share? Explain its types.
Or
(b) X Ltd. forfeited 1,000 equity shares of Rs. 10 each,

issued and fully called up, held by Murugan for non-
payment of allotment money of Rs. 3 per share and
first and final call of Rs. 4 per share. He had paid
the application money of Rs. 3 per share. These
shares were reissued to David for Rs. 8 per share.
Pass necessary journal entries for forfeiture and

reissue of shares.
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16.

17.

18.

PART C — (3 x 10 = 30 marks)
Answer any THREE questions.

List out the differences between management accounting
and financial accounting.

Is Accounting a science or an art?

The following are the balances extracted from the books
of Ganesh as on 31.12.2019. Prepare Trading and profit
and Loss account for the year ending 31.12.2019 and a
Balance Sheet as on that date.

Trial Balance as on 31.12.2019

Rs. Rs.
Drawings 4,000 Capital 20,000
Cash at bank 1,700 Sales 16,000
Cash in hand 6,500 Sundry creditors 4,500
Wages 1,000 Bills receivable 2,900
Purchases 2,000 Rent 450
Stock 1.1.2019 6,000 Commission 250
Buildings 10,000 General Expenses 800
Sundry Debtors 4,400 Furniture 500

Total amount of Trial Balance — Ra. 40,500 Dr/cr.
The following adjustments are to be made:

(a) Stock on 31.12.2019 was Rs. 4000

(b) Interest on Capital @ 6% to be provided.

(¢) Interest on drawings at 5% to be provided.
(d) Wages yet to be paid Rs. 100.

(e) Rent prepaid Rs. 50.
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19. P, Q and R are partners in a firm sharing profits and

1 1 1 . .
losses as 5: g: 3 respectively. Their Balance sheet on

31.3.2021 was as follows:

Liabilities Rs. Assets Rs.
Reserves 12,000 Freehold Premises 50,000
Capital A/c: Machinery 25,000
P 25,000 Furniture 2,500
Q 20,000 Stock 22,500
R 35,000 Sundry debtors 20,000
Bills Payable 10,000 Less: Provision 1,000 19,000
Sundry creditors 20,500 Cash 3,500

1,22,500 1,22,500
R retires from the business and the partners agree to the
following revaluations:

(a) Freehold premises and stock are to be appreciated
by 20% and 15% respectively.

(b) Machinery and Furniture are to be depreciated by
10% and 7% respectively.

(¢) Bad debts reserve is to be increased to Rs. 1,500.
(d) Goodwill is valued at Rs. 21,000.

Give effect to the above arrangement and show the
partner’s Capital accounts and also the balance sheet of P
and Q as at 1.4.2021.

Amount due to ‘R’ is paid by cash which is brought in by
P and Q in their profit sharing ratio.

5 D-1316




20. Prepare profit and Loss Account of Goodluck Bank Litd,
for the year ended 31.12.2018 from the followings:

(Rs. in ‘000)
Interest on loans 250
Interest on saving accounts 150
Interest on cash credits 160
Interest on fixed deposits 190
Interest on overdrafts 150
Amount charged against current accounts 20
Rebate on bills discounted 19
Establishment expenses 120
Discount on bills discounted (net) 40
Rent 5
Dearness allowance 35
Commission, exchange and brokerage 15
Managing Directors salary 15
Contribution to provident fund 10

Bad debts to be written off amounted to Rs. 20,000 and
provision for taxation may be made at 55%.

5 D-1316




D-1297 Sub. Code

10431/12631/
12231/13331/
34731

DISTANCE EDUCATION
Common for B.B.A./B.B.A. (L.E)/B.B.A. (Banking)/
B.B.A. (Banking) (L.E)/M.B.A. (Five Year Integrated) DEGREE
EXAMINATION, MAY 2023.
Third Semester
ORGANISATIONAL BEHAVIOUR

(CBCS — 2018-19 Academic Year Onwards)
Time : Three hours Maximum : 75 marks
SECTION A — (10 x 2 = 20 marks)
Answer ALL questions.

1. Define Organisational Behaviour.
‘Bmieuer BLss cuamyuemn GlFuls.
2. What is Attitude?
<SG (GH(LPED GTETMTED GTEITET ?
3. Define Learning.
‘sHH@® cuamyuemn Ceis.
4.  What is Motivation?
2 HHISOD GTGITDITC GTEITET ?

5. State the function of a Formal Group.
epwrer @pedlen GFuour el g @Gl ea|b.




10.

11.

12.

What are Group Norms?

& N (PEMEET GTETMTE 6T6bTEN ?

Define Organisational Politics.

“Blmieuer opflwe” euemrwean CQ&uis.

What do you mean by Organisational Conflict?

Blmieuer (PreRTUIT(H ETEmmTed 6TeTen ?

Define Organisational Culture.

“Bimpieuar srssmyh” euamruamn C&uis.

Define Organisational Change.

“Bimieuer wrHODL” cuerguemD CFwis.

SECTION B — (5 x 5 = 25 marks)

Answer ALL questions, choosing either (a) or (b).

(a)

(b)

(a)

Write briefly about the need for Organisational
Behaviour.

Blnieuer BLsamsuler euflugmsls UDD &HHESEONS
T(PSIS.
Or

Write short notes on the development of
Personality.

Sp@pend euertES Lpdlu An GOULSmET eT(PSIs.
Write about the relevance of Perception to
Organisational Behaviour.

Blnieuer pLEMSEE Leoaarieler FbUbssamsl LDHD
(PSS,

Or

9 D-1297




13.

14.

15.

(b)

(a)

(b)

(a)

(b)

(a)

(b)

Explain how formal organisations interact with
informal groups.

(PODETIT  GWPSS@HL6T  (peppwiTear  BHlmeaTbiser
ereucurm Qamiry Qarerdlemmer eranLiang allemd@s.

Briefly write about the relevance of Group
Cohesiveness to Organisational Behaviour.

Blmieuer BLSMSES) &W e (miilenanTL L9 er
QuUTmSSSMSLI LHD S(HSSLONS 6T(LPSIS.

Or

Write short notes on the characteristics of
Organisational Power.

Blmeiar saduller vavrysar updlu HAm GHOLS®eT
T(PSGIS.

Suggest strategies to manage Organisational Stress
effectively.

Blmeiar etefleonar Wsssms SpbuL Hlicudlss
2 sdlgamer Lflbgianyssab.

Or

Discuss a few approaches to achieve Organisational
Excellence.

Blmieuer SprienL epLul 2 S| EI&H(PMDSEETL
umm eSeufésa|.

Explain the significance of Organisational Culture
in today’s workplace.

@erenpw  uellLgdld  Blpeuer  sersFTrsSen
WsHwsglaSms aNlersEs.
Or

Write short notes on helping employees maintain
work-life balance.

uanflwmeriger Lienfl-eumpsans Fwblevoenws LFTLMES
2 saeugl NS Fm GDHILILSET eT(LPSIs.
3 D-1297




16.

17.

18.

19.

20.

SECTION C — (3 x 10 = 30 marks)
Answer any THREE questions.

Present models of Organisational Behaviour that are
relevant in the global scenario.

o qaermed Gphlenaulled QuTmSSLOTET Hlmicuer
BLsasuller gHCurensw wrlflaer @hHss er(pgis.
Elaborate on the process by which teams are formed.

Sjanflaer 2 (maum@ b dgwdpanaw allfleunss smmis.

What factors influence organisational politics? What is
their impact?

Blpeuer  opfluee  eerer  srrafladr  LmdsSlermen?
SleuHMET STEEHD 6Tetme ?
How can constructive conflicts be encouraged?

A &E&LLTEUDTET (LPFEBTLIT(H&ENET 6T61e M) Mé;@@ﬁ]é;a;a)rrm?

What are the implications of organisational climate on
organisational behaviour?

Blmeuar BLsamguied Hlmeuer @paller STéamniGEeT cremen ?
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D-1298 Sub. Code

10432/
12632/
12232/
13332/
34732

DISTANCE EDUCATION

Common for B.B.A./B.B.A. (L.LE.)/B.B.A. (Banking)/
B.B.A. (Banking) (L.E.)/M.B.A. (Five Year Integrated)
DEGREE EXAMINATION, MAY 2023.

Third Semester
BUSINESS STATISTICS

(CBCS —2018-19 Academic Year Onwards)
Time : Three hours Maximum : 75 marks
PART A — (10 x 2 = 20 marks)
Answer ALL questions.

1. What is an ogive?

SimGleuem @&ele] crammmed eTemer ?

2. Specify any two advantages of frequency distribution.
Smbeiar uredlar gCsed @Qramh BHTELOSMETS
GINTEIGE:S

3. What does high skewness mean?

SSE UGG GTETMTE 6TEITE ?

4. State any two differences between correlation and simple
linear regression.
@aarume] wHHID eraflu CrRlwe smetasE Qe Cuw
gCasaib Qe Coumurhaamers @&l (Hs.



5. What is meant by linear trend?

Crflwe GuréE erammmed erebre ?
6. Write a short note on quadratic trend line.
@muigls Cursgs Car®h — Sm GHLY eT(pgis.

7. What is empirical hypothesis?

Sl SHEICHTET GTETDTE GTEITET ?

8. Define Trend.

Curgans cuanrwim).

9. What is mutually exclusive outcome?

ugevuy rsSHCuws ellenerey eTemmmed T ?

10. A perfect dice is tossed twice. Find the probability of
getting a total of 9.

@@ Fllurer usowL @rear® Wpen Sy erPlwiiuBhidng.
Qurgsd 9 QupeughHaTar Hapssmaeld STl Hlweb.

PART B — (5 x 5 = 25 marks)
Answer ALL questions choosing either (a) or (b).

11. (a) For the following sample data set :

X Frequency
52 5
54 8
57 2

(1) Compute the mean
(1) Compute the variance.

(111) Compute the standard deviation.
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12.

(b)

(a)

(b)

ereumd il sreys CsmEulns.

X 2AhES
Blapay

52 5

54 8

57 2

(1) eyrefleow sarsd@Hmiser
(i) wvruTleLs savsdhhser

(i) Hleveowner cllowsmed seammddl (b nigeT

Or

Explain the various techniques of data collection.

srey GeafluGer uwCoum HILLIBsmeT 6ll6rd@s.

Discuss the types of regression equations in detail.

YerarerL_a| swearurThsealer eumasmer  6lfleurs

clleumg).

Or

Calculate the coefficient of correlation between x
and y from the following data:

X 1 3 5 8 9 10
Y 3 4 8 10 12 11

Gereumd grejsaialmbg x wHmb y @eLGu o érer
QSTLITL| GMTESMNS SEEHE LD :

X 1 3 5 8 9 10
Y 3 4 8 10 12 11
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13. (a)
(b)
14. (a)
(b)
15. (a)
(b)

Discuss the difficulties in way of constructing
Wholesale Price Index.

Qurss eees @Ol aL o (haurs@Geudd o drar
Srwmsmer upHh aleurd.
Or

Explain the attributes of a good hypothesis.
@@ B &HGICHTaTen LTLsmeT 6l6ms@s.

Discuss the components of Time series.

Crrs Qamiler samsemers LHH eleurd.

Or

Explain the steps in the process of Hypothesis.

&gl Gamer GFwepanpuilern LiggHemer 6llemd@s.

What is mnormal distribution? List out its
characteristics.

gngmyenr  NHCUTSD  eTeTmmEd  eTemerm?  <Heim

LeTLSear LiL"ig el (Hs.

Or

Explain the advantages and disadvantages of chi
square test.

s uisss  Corgever  —  Bemend&EET  LHMILD
GMDUT(HSmeT 696Ts @8,
PART C — (3 x 10 = 30 marks)

Answer any THREE questions.

16. Given the following frequency distribution with some
missing frequencies :

Class

10-20 20-30 30-40 40-50 50-60 60-70

Frequency 12 18 27 ? 17 6

Find the range of scores.
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fo purL ofliCeuams@per (GDemeumhd 4 Teleu e
ABICwrsD Carhssliulr (hererg

QUiTdSLD 10-20 20-30 30-40 40-50 50-60 60-70
2AGES Hlepe; 12 18 27 ? 17 6

17.

18.

W UCUETS6T e eurbenLIs SeL_HluieLb.

The following table gives age (X) in years of cars and
annual maintenance cost Y (in hundred rupees)

X 1 3 5 7 9
Y 15 18 21 23 22

Estimate the maintenance cost for a 4-year old car after
finding the regression equations.

Gemaupd Sl Leaiemeanuie smiseaier euwg (X) HOID
e ugrofliy CGeowey Y (Brmy emumi)

X 1 3 5 7 9

Y 15 18 21 23 22

GeramenLoy swerurhsmears sa@rLdlbs 9n@, 4  euhL
uepw sriler urmwilys Gewenal WHLIELab.

Calculate the seasonal indices from the following data
using the average method

Year Quarters

I II 111 v
2005 360 340 400 350
2006 380 350 410 370
2007 370 330 420 400
2008 380 370 420 390

2009 390 370 430 410

gyrefl  pepewl uweru(®iss Gereumd  gresailelmhs)
UpausTe GMuiQsmers saréss [Hs.

21,6007 (h) &m0 mesor (h)
I II 111 v
2005 360 340 400 350
2006 380 350 410 370
2007 370 330 420 400
2008 380 370 420 390
2009 390 370 430 410
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19.

20.

A random sample of 200 tins of coconut oil gave an
average weight of 4.95kgs with a standard deviation of
0.21 kg. Do we accept the hypothesis of net weight 5 kgs
per tin at 1% level?

200 wgeger Gsrasmi eramCeamuier &Frpp wrdfurerg
gyreflung 4.95 SCor eevLew 0.21 HGeor Hlaveuwirer

Movsgar arThssgl. 1% erelled b sa755DEG 5 HCam
Blar erenl ereim HHEICHETaner HHCnmGom?

The probabilities of 3 students A, B, C solving a problem

in statistics are £, + and +. A problem is given to all the

3 students. What is the probability that,
(a) No one will solve the problem
(b)  Only one will solve the problem

At least one will solve the problem?

A, B, C gdlu 3 wrewreuisaflen Hlapssa|sar Lerafladursde
@@ Hssmas Sis@h Hapsseisdr +, + wHmbd 1 y@b.
3 reelisEhs@h @ Wrssmar CarhEsliul [Hereng).
Sisharer Hapsse| erener,
(@) YGr&senerenul wIm(mBLDd §ﬁ$5 OTL_L_TT&6T
(<) el LLHCW fésmead Siium
GSMDHSULFID Q@(HEUTTEG) Grsslenerenw
Sriiumigen 2
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D-1317 Sub. Code
12233/13333

DISTANCE EDUCATION

B.B.A. (Banking)/B.B.A. (Banking) (L.E) DEGREE
EXAMINATION, MAY 2023.

Third Semester

BANKING LAW AND PRACTICE -1
(CBCS 2018 — 2019 Academic Year Onwards)

Time : Three hours Maximum : 75 marks

PART A — (10 x 2 = 20 marks)
Answer ALL questions.

1.  Who is the customer of the bank?

2. What is cheque?

3. Who is holder in due course?

4, Who is paying banker?

5. What is dishonour of cheque?

6. Who is an insolvent person?

7.  What is letter of credit?

8. What is credit card?

9. What is internet Banking?

10. What is ATM?



11.

12.

13.

14.

15.

16.

17.

PART B — (5 x 5 = 25 marks)

Answer ALL questions, choosing either (a) or (b)

(a)

(b)
(a)

(b)
(a)

(b)
(a)

(b)

(a)

(b)

Explain the bankers right to charge interest and
incidental charges.

Or
What do you mean by Bankers right of set-off?
What do you mean by nothing and protesting?
Or
What do you mean Negotiable instrument?
Discuss the current account in a bank.
Or
Explain in detail duties of paying baker.

Discuss the legal position of a banker regarding
tined deposit.

Or

What precautions a banker should take in opening
an account in the name of a minor?

Mention the steps involved in withdrawal of cash in
ATM’s.

Or
Write short notes on e-Banking.
PART C — (3 x 10 = 30 marks)
Answer any THREE questions.

Explain the relationship between banker and customer.

Explain different types of Bills of exchange.

) D-1317




18.

19.

20.

What are the precautions to be taken before a cheque for
payment?

Explain the types of customer’s and account holders.

What are the modern banking practices by a bank?

3 D-1317




D-1318 Sub. Code
12234/13334

DISTANCE EDUCATION

B.B.A. (Banking)/B.B.A. (Banking) (Lateral Entry) DEGREE
EXAMINATION, MAY 2023.

Third Semester
FINANCIAL SERVICES INSTITUTIONS
(CBCS 2018 — 2019 Academic Year Onwards)

Time : Three hours Maximum : 75 marks
PART A — (10 x 2 = 20 marks)
Answer ALL questions.

1.  Define financial services.

2. Explain collecting banker.

3. What do you mean by stock — Broker.
4.  Define Mutual funds.

5. What is portfolio performance.

6.  What is securitization?

7.  Define CRISIL.

8. What is meant by credit rating?

9.  Write a note of BSE.

10. Explain shortly the four pillars of Marketing.



11.

12.

13.

14.

15.

PART B — (5 x 5 = 25 marks)

Answer ALL questions, choosing either (a) or (b).

(a)

(b)

(a)

(b)
(a)

(b)
(a)

(b)
(a)

(b)

Discuss the role of Merchant Banks in issue

Management.
Or
What are the advantages of depository system.
Write a brief note on NSDL and CSDL
Or
Discuss the regulations regarding mutual funds.
Explain the importance of credit rating.
Or
Describe the importance of mutual fund.
Discuss the benefits and issues of securitization.
Or
Discuss briefly about the services of NBFC.
Explain the role of SEBI in Indian Stock Market.
Or

Discuss elaborately the four pillars of marketing.

9 D-1318




16.

17.

18.

19.

20.

PART C — (3 x 10 = 30 marks)
Answer any Three questions.

Explain the role of depositiories and the functioning of
depository system.

Write a note on custodial services. Explain the
obligations and responsibilities of custodians.

Describe the various credit rating agencies in India,
including SMERA.

Define securitization and discuss its modus operandi.

Discuss elaboratly the management of gilt securities
market.
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D-1301 Sub. Code

10441/
12641/
12241/
13341/
34741

DISTANCE EDUCATION
Common for B.B.A./B.B.A. (L.E)/B.B.A. (Banking)/B.B.A.
(Banking) (L.E)/M.B.A. (Five Year Integrated) DEGREE
EXAMINATION, MAY 2023.
Fourth Semester
ELEMENTS OF MARKETING
(CBCS 2018 — 2019 Academic Year Onwards)

Time : Three hours Maximum : 75 marks
SECTION A — (10 x 2 = 20 marks)

Answer ALL questions.

1. Define marketing

EHhensLILI(HSSD UTINIES.

2. What is marketing mix?

FHhenSLILI(HSSHED HENEI GTETDITED GT60TET ?

3. Write down some consumer goods.

oo msTCourt QUTHLSMET 6T(LPGIS.

4. What is brand name?

Gpreer QuUWIT eTeTmTed 6rese ?



Who is retailer?

féveerm eSlHLISTWITETT Wi ?

What is optimum promotion mix?

2 &H& GNETDLT HEEM6 GTETMTE) 6T6ITE ?

What is personal selling?

S L NHUIGHET GTETDTE) ETETET ?

Write a short note on advertisement.
edlarburd umM o GHLIdU eT(PFIs.
What is packaging?
CusCagilm eremmmed eTeime ?
What is communication?
QETLITL| GTETMTE 6T6bTEN ?
SECTION B — (5 x 5 = 25 marks)

Answer ALL questions choosing either (a) or (b).

(a) Explain the nature and scope of marketing.

FHang L (HES 60l 6r SETENLD LHMILD Crréssams

afleTégHe L.
Or
(b) Describe factors influencing consumer behaviour.
mI&TCeum BL S Ul @L0 et gener
aNeuf&gayLb.
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12.

13.

14.

15.

(a)

(b)

(a)

(b)

(a)

(b)

(a)

(b)

Discuss the importance of price in the marketing
mix.

Fhang 1L (HESHeD senaeuudled ellanevudler
WsHwsglausms LHH eSeurdlsEse,b.

Or

Explain the factors affecting pricing of a product.

em GCurmeiler olewewamwu urdé@hd srraflaamer
cllené&s.

Write down characteristics of an effective
advertisement.

LwgieTer eleTbLITSSe LGS 6T(Lpgis.

Or

Explain the functions of salesman.

slpuearwmerfler QewdLThHamer allers@s.

Explain significance of consumer behaviour.

BsTCeun BLSnsullen (pESHusgeusams lerdEs.

Or

Explain in detail about brand name and trade
mark.

yrer QuwiT wHmID uTsss WsHeny ubdl efleif.

Write down the barriers to Communication.

SaeUT QFTLTLS6MND 2 6TaT SEL_SeT 6T(LPFIs.

Or

Explain marketing Communication mix concept.

shangliL(Ese  QsTLiy  soaelulear  HHSMS
NeTESa|D.

3 D-1301




16.

17.

18.

19.

20.

SECTION C — (3 X 10 = 30 marks)

Answer any THREE questions.

Explain traditional and modern marketing concepts.

umpbufu LHMD  Feier  FHMSLILESSH  HHSIHIESMET
ollaTsGs.

Discuss the types of distribution channels.

ABICwrs Caardvsafian euamasamer alloundlss.

Describe classifications of a successful sales person.

QeummlsyLomest N pLienawimeriflebr a@&LIUTH &6
efeufégayLb.

Discuss recent trends in marketing in our economy.

Bg  Qumertsmysded  FhslLIhsOar  FlLSSHW
Cursgasamer uHMH aleurdlssea]b.

Explain factors affecting the Communication mix.

s&6Ue) CsMLiTy sl LUTH&E@GLD sTyatsamer 6llearsE@s.
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D-1302 Sub. Code

10442/12642/12242/
13342/34742

DISTANCE EDUCATION

COMMON FOR B.B.A./B.B.A. (LE)/B.B.A. (Banking)/
B.B.A (Banking) (LE) / M.B.A. (Five Year Integrated)
DEGREE EXAMINATION, MAY 2023.

Fourth Semester
BANKING LAW AND PRACTICE - 11
(CBCS 2018 — 2019 Academic Year Onwards)
Time : Three hours Maximum : 75 marks
PART A — (10 x 2 = 20 marks)
Answer ALL questions

1. What do you mean by corporate securities?

Bl eenTud eTeTmTed eTeTeT ?

2. What is meant by “principles of diversity”?
sLanan 9758 CaThsEh $55101D CTETMTE 6T6uTen ?
3. What is lien?
upmIflento eremmmed eTeme ?
4, State the types of guarantee.
2 gdlraungsdlern cuansser LD THSHMTES.
5. What are financial appraisal techniques?

BlE SIS g 6ir FIL LIS wWTeneu ?

6. What do you mean by Non - Performing Assets?

QewduLTs C&FTSgI556T GTETDTE ETETET ?



10.

11.

12.

What do you mean by born sick companies?

QzT_ss5dd maleydm HMILOID eTammmed CTeime ?

What is bond?

WenemTiiL] eTeTmmed crebren ?

What is meant by book debt?

TL(h& SLGI GTEIMDITED GTEITET ?

What is overdraft?

Cuéeuayll LHm GTeTHTed CTETEr ?

PART B — (5 x 5 = 25 marks)

Answer ALL questions choosing either (a) or (b).

(a)

(b)

(a)

(b)

Distinguish between loans and cash credit.

gngmyewt  SLer  LHMID QIrEs  sLer  @eubPEE
@a_Cuw 2 arer GCoumiLTHEEET F(Hs.

Or

State the features of government securities.

oy Geerwmseier ey  peeraset LD
T(HEZIMTES.

What are the essential of a contract of guarantee?
2 $3lreuns UiLbsSSlen (P& HluSgHield eremer ?
Or

What are the duties of pledger?

SILG Qarhruefler sLeEET Wrame ?
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13.

14.

15.

16.

(a)

(b)

(a)

(b)

(a)

(b)

Explain the types of Non - Performing Assets
(NPAs).

QeweduLrg Carsder euamasgsmer LHMH 6blaTsEs.

Or

What are the objectives of follow wup and
supervision?

Qe gmL_iTge HMILD Cupurreneiud (el e
Crrésmsd wramel ?

What are the symptoms of industrial sickness?
Qamfihgrene peleuanL gedlem <ibl@GMa6r wrane ?

Or

State the objectives of Indian Stamp Act.

@udwu  psSers  FLgdler  Crmssmiser  LDHH
T(HSGHIMTES.

Explain the illustrate the term managerial
appraisal.

Coeramenw  wHIIH  eearn  ussws  edfleurs
cllené&s.

Or
What are the rights and obligations of creditor?

sLabCHTT 2 Mesdr LHNID SLEEGET 6TETE ?
PART C — (3 x 10 = 30 marks)

Answer any THREE questions.

Describe the precautions to be taken by the banker while
taking Real estate as security for advances.

Il (pweer elpumaew  Gearwnrs  CQubHmE6sTe®H
Bl sLer AefldE@d Qumupg GCuhbsmerer Couerig
earbearssisams BLollgsmasar LHH allers@s.
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17.

18.

19.

20.

Who is surety? Explain his various rights.

Genewrwiment eremiicur wmr? Seufler LGelm euenswmer
o flevwger uHP elerds@Hs.

Discuss the various types of borrowers in respect of the
banking documentation.

aunidl  geariu@sssCorh  Gsriiyerw  LdCeum)
cuesWTar sLarreriger LHM cileumdlés.

Discuss in brief the important aspects of limitations act
1963.

&M GUIDLF FLLID 1963, @e (PSS WLTET HYbFhSET b
F(HESHONG Ml6TdHE5.

Describe the different from of loans and advances lending
by a banker.

aumdlurre eflgstiuBn  UOCoun eUMSUTST &L ET&eT
wHOID (perueaTd UbHDl dlerd@s.
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D-1319 Sub. Code
12243/13343

DISTANCE EDUCATION

B.B.A. (Banking)/B.B.A.(Banking & Lateral Entry) DEGREE
EXAMINATION, MAY 2023.

FOURTH SEMISTER
BUSINESS LAW
(CBCS 2018 — 2019 Academic Year Onwards)

Time : Three hours Maximum : 75 marks
PART A — (10 x 2 = 20 marks)
Answer ALL questions.
1. Explain the sources of Business Law?
2. What is meant by contract?
3. Define the term ‘Conditions” and “Warranties”.
4. Write a note on Negotiable Instruments.
5. What is partnership Deed?
6.  Write a note on COPRA.
7. What do you meant by Intellectual Property Rights?
8. Define Trademarks and Copyright.
9. Explain Cyber laws.

10. What is minority interest?



11.

12.

13.

14.

PART B — (5 x 5 = 25 marks)

Answer ALL questions, choosing either (a) or (b)

(a)

(b)

(a)

(b)
(a)

(b)

(a)

(b)

Discuss briefly the remedies allowed by the Indian
contract Act to the aggrieved person in case of

breach of contract.
Or

Discuss the rules regarding the passing of property
from seller to the buyer in a contract for the sale of

goods?

Explain the modes of discharge of a contract.
Or

What are the essentials of a valid sales.

Define partners. Explain the Qualities of a

partnership.
Or

Briefly describe the objects and scope of the

consumer protection Act.

Write a note on the salient features of competition
Act.

Or

Describe the regulation of the certifying Authorities.
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15.

16.

17.

18.

19.

20.

(a) Explain the various types of meeting of a company.
Or
(b) Discuss the salient features of MSME Act.
PART C — (3 x 10 = 30 marks)
Answer any THREE questions,

Explain briefly the various modes by which an agency
may be created.

Define an unpaid seller. Write a note on the rights of an
unpaid seller.

Describe the rights and duties of partners.

Discuss the offences and penalties under the competition
Act, 2002.

Explain the various policies towards Taxation and
incentives.
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D-1320 Sub. Code
12244/13344

DISTANCE EDUCATION

B.B.A.(Banking)/B.B.A.(Banking)(Lateral Entry) DEGREE
EXAMINATION, MAY 2023.

FOURTH SEMESTER
FOREIGN EXCHANGE MANAGEMENT
(CBCS 2018 — 2019 Academic Year Onwards)

Time : Three hours Maximum : 75 marks

PART A — (10 x 2 = 20 marks)
Answer ALL questions.

1. What is direct quotation?

2. What is cross rate?

3. Discuss about Nominal effective Exchange pate.

4. Discuss about risk sharing.

5. What is option contract?

6. What is interest rate swaps?

7. Write a note on exchange risk.

8. Expand VOSTRO.

9. What is Fiscal Policy?

10. What is foreign exchange reserve?



11.

12.

13.

14.

15.

PART B — (5 x 5 = 25 marks)

Answer any ALL questions, choosing either (a) or (b)

(a)

(b)
(a)

(b)
(a)

(b)
(a)

(b)
(a)

(b)

Explain the inter bank rate.
Or

Explain T.T. rate and how it operates?

Discuss about purchasing power parity theory.
Or

Explain the concept of interest rate parity theory.

What are the types of foreign exchange contract

Explain.
Or
What do you mean by money market hedge?
Explain the implication of exchange risk.
Or
Discuss the Fixed and fling rates.
Explain the need of exchange control measure.
Or

Discuss about composition of foreign exchange

resource of India.
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16.

17.

18.

19.

20.

PART C — (3 x 10 = 30 marks)
Answer any THREE questions.

Explain in detail the concept and significance of foreign
exchange.

Explain the types and mechanism option contract.

What are the economic consequences of Exchange rate
changes?

How the exchange rates are forecasted?

Discuss about monetary and fiscal policy initiative for
exchange rate management.
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D-1321 Sub. Code
12251/13351

DISTANCE EDUCATION

B.B.A. (Banking)/B.B.A.(Banking & Lateral Entry) DEGREE
EXAMINATION, MAY 2023.

FITHTH SEMESTER
RESEARCH METHODS
(CBCS 2018 — 2019 Academic Year Onwards)

Time : Three hours Maximum : 75 marks
PART A — (10 x 2 = 20 marks)

Answer ALL questions.
1. Write any two objectives of Research.
2. What is Research Methods?
3. Define probability.
4, What are the types of interview?
5. What is sampling?
6.  Write a note on collection of data.
7.  Define schedule.
8. Explain Data processing.
9. Write a short note on F-Test.

10. Discuss the term interpretation.



11.

12.

13.

14.

15.

PART B — (5 x 5 = 25 marks)

Answer ALL questions, choosing either (a) or (b).

(a)

(b)
(a)

(b)
(a)

(b)
(a)

(b)

(a)

(b)

What are the components of research problem?
Or
State the need for Research design.

What are the characteristics of a good sample
design?

Or
Give any four methods of data collection.

Describe the criteria for selecting a sampling
method.

Or
Define census. What are the advantages of census?
Write a detailed note on T-test.

Or

Explain the various procedure for hypothesis
testing.

Describe the various steps in report writing.
Or

List out the various types of research report.
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16.

17.

18.

19.

20.

PART C — (3 x 10 = 30 marks)
Answer any THREE questions.

Enumerate the useful guideline regarding the research
process.

Point out the different types of linkert scaling.

What 1is chi-square test? Explain its advantages in
statistical analysis?

How do you write footnote in research paper?

Explain the main types of Dbibliographies used for
historical research.
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D-1306 Sub. Code

10452/12652/
12252/13352/
34752

DISTANCE EDUCATION
COMMON FOR B.B.A./B.B.A. (L.E)/B.B.A. (Banking)/
B.B.A. (Banking) (L.E)/M.B.A. (Five Year Integrated)
DEGREE EXAMINATION, MAY 2023.
Fifth Semester
MANAGEMENT ACCOUNTING
(CBCS —2018-19 Academic Year Onwards)
Time : Three hours Maximum : 75 marks
PART A — (10 x 2 = 20 marks)

Answer ALL questions.

1. Define Management accounting.

Cueramend Hemrssluic) — eUanTwmI&s.
2. What are solvency ratios?

sLanatlliL) eldsh eTemmmed eTebren ?
3. Write a note on dupont chart.

G UTeT eueprULLb — Smi @Dy S(Hs.
4, Give the meaning of the concept working capital.

uenfl epeSETDd eTerm LigdSlem CLmmeT s(ms.



10.

11.

What do you mean by sales budget?

dlene cure-Gawey S L b eTerugl wrg?

What is standard costing?

Blevewimen ClFae eTemLig Wmg)?

What is profit planning’?

@erug LIS 6 eTemLg wWmg)?

What is a margin of safety?

ungismiiy efleflibLy eremuig wmg)?

What is capital budgeting?

epOSET S L LOIL G TETTEd GTeimey ?

What is net present value?

Blar sHCurensw LI ererLg wng)?

PART B — (5 x 5 = 25 marks)

Answer ALL questions, choosing either (a) or (b).

(a) What are merits and limitation of management
accounting?

Cuenarenn  samsdlweler Bleavm WLHMID  (G®OMSET
WITene ?

Or

(b) From the following particulars calculate Stock
Turnover Ratio :

Rs.
Opening stock of finished goods 40,000
Purchases 1,20,000
Carriage on purchases 10,000
Sales 2,00,000
Closing stock of finished goods 30,000

9 D-1306




EpsanL  lurmseldmbg  ukiEg  dm  WPpsD
dlflgsmss sanssHs.

1.
WssiLl L Qumplsefler QsTL&s F7&s, 40,000
QameTpsed 1,20,000
QamaTpsed WBHrar cuaimg Tl s 10,000
bHuenesr 2,00,000
Wssiul L Qummlsefler @mnid #rés, 30,000

12. (a) Enumerate the advantages and limitations of
budgetary control.
arel-tswe; FLLbLd SLOUUTLIGET  BETENLOSET
LHHID Sepsemer Ll iguwied(hs.

Or
(b) Prepare Schedule of Changes in Working Capital
from the following Balance Sheets of Nirmal & Co.,
at the end of 2006 and 2007 :
Balance Sheet
Liabilities 2006 2007 Assets 2006 2007
Rs. Rs. Rs. Rs.
Share Capital 50,000 75,000 Cash at Bank 15,000 25,000
General Reserve 25,000 30,000 Plant 50,000 70,000
Bills Payable 10,000 15,000 Building 50,000 60,000
Debenture 30,000 50,000 Stock 30,000 35,000

Trade Creditors 40,000 50,000 Bills Receivable 25,000 40,000

Short-Term Loans 30,000 40,000 Trade Debtors 15,000 30,000

1,85,000 2,60,000 1,85,000 2,60,000
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Blirod & Car—afler 2006 WwHmD 2007 emH (LPlgu|b
Epssa.  @@uybleoe  savs@salalmhg L

APOSET LMHDEIGETET L L euameTen SWmflés :

QUi ST 2006 2007 Qenggisse 2006 2007
- . - -

LBI@ gp@ganiDd 50,000 75,000 emdl Ardsd 15,000 25,000
Quing) @auiy 25,000 30,000 2@ 50,000 70,000
Qeise Gauemig SLigLLD 50,000 60,000
2 GilTIq LG &GT 10,000 15,000 756 30,000 35,000
sLa_ G0 LsHd 30,000 50,000 @up Geusimguw

alibgss sLabGart 40,000 50,000 2@Tgwds6T 25,000 40,000

G sTRs sLaEET 30000 40,000 @iEsss sLamaflsdT 15000 30,000

1,85,000 2,60,000 1,85,000 2,60,000

13. (a) Distinguish between fund flow statement and cash
flow statement.

il UL Hsamsulledmhgl Qrrss UL
Sifsamsuianar CoumuOEHs.
Or

(b) From the following balances you are required to
calculate Cash From Operations :

Particulars 2004 2005
Rs. Rs.
Trade Debtors 1,00,000 94,000
Bills Receivable 20,000 25,000
Trade Creditors 40,000 50,000
Bills Payable 16,000 12,000
Outstanding expenses 2,000 2,400
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Particulars 2004 2005

Rs. Rs.
Prepaid expenses 1,600 1,400
Accrued income 1,200 1,500
Income received in advance 600 600
Profit made during the year - 2,60,000
19\ 6treu (HLD OGN NI Qeweéum
Qyrésssaner sarsdleb
SlLIyhIgGET 2004 2005
{h- {h-
QUTESHE &LaTTarSeT 1,00,000 94,000
QupriuL. Ceueariqw 2 6riqwIed&eT 20,000 25,000
QUTES5% sLabCHmT 40,000 50,000
QeissiuL. Couemy L 2 6Tiq UIEDSET 16,000 12,000
Blayeneuudgyerer Glgeaa|seT 2,000 2,400
WerOgagsLLL L QFae|seT 1,600 1,400
Sriq W eU(HLOMETLD 1,200 1,500
werdaligGu QuDUILL L GU(RHLOTETLD 600 600
Qg Fenl s @emubd - 2,60,000

14. (a) What is P/V Ratio? What are its uses?

@eru ojeTe| HSIFD ETETHTED T ? HSET LILIGTEHET
gl ?

Or
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(b)

From the following particulars. Calculate

(1) Material Price Variance,

(i1) Material Usage Variance, and

(11) Material Cost Variance

Material purchased : 3000 kgs. at Rs.3 per kg.

Standard quantity of material fixed for one unit of
finished product is 25 kgs. at Rs. 2 per kg.

Opening stock of material - Nil
Closing stock of material — 500 kgs.
Actual output during the period — 80 units.

EpssaL efugriseiad(mbg :
1)  Qummer ellened TMILIT(H
(1) Qummer LwerLTL (B wrmLITH

(i) Gummer  Cgeeay rmum < FweupHenn
STES (NS

Qumrmer  Gamerapged : 3000 &HCeom, &Comralns,
fh. 3 Gigb

wiyeydn Qumrpefler em @ BHiamrulssiu L
Blevewmer Gummer ojere] 25 HCeom, HComellhE
fh.2 GisLd

Qsm_sss sysdl(mLy - Qo
@mid& s7adlmuiLy - 500 &Ger
@ssrs L o amambwrear 2 HussH - 80 OGS
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15.

(a)

(b)

Year

M (Rs.)

N (Rs.)

<=2 @r(b)
M (em.)

N (em.)

What is Discounted Cash Flow Technique? State its

advantages.

SeTERU Crrds @l L HILUD 6TerUg Wigl? g6
(r_r,a‘rrmma;mmés F IS,

Or

The Balaraman Co. Ltd., is considering two Projects
M and N each costing Rs. 20,000. The net cash flows
from the projects are as follows :

1 2 3 4 5 6
10,000 8,000 6,000 2,000 - -
2,000 4,000 6,000 8,000 8,000 9,000

The company has fixed three years as the cut-off
period. State which project should be accepted?

uegrwer Gar. .. M wpmd N <gdu @rerk
SLmgmear  smHe  Caramberers,  eeubleum(m
S L sS &G €. 20,000 Geeum@L. @QBs

AL msafler flar Qyrés gL L b eremwmm :
1 2 3 4 5 6
10,000 8,000 6,000 2,000 — —
2,000 4,000 6,000 8,000 8,000 9,000
@pblneuard epetn  YaTOEET  CEHE  STOLMS

Breruiggierarg. @eudled erhs HL b ghHLenL_wig
CTETLINSE SHeiTL Mg,
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16.

17.

PART C — (3 x 10 = 30 marks)
Answer any THREE questions.

What are comparative financial statements? How are
they prepared?

RUIELH HiH Sdsmws oTearug WNg? SSMET eThIBIETD
swmr Qgueg)?

Following are summarised Balance Sheets of X’ Ltd. as
on 31t December, 2004 and 2005. You are required to
prepare a Funds Flow Statement for the year ended
31st March, 2005.

Liabilities

Share Capital

General Reserve

Pand L A/c

Bank Loan

(Long-term)

Creditors

Provisions for

Tax

31.3.04 31.3.05

Rs. Rs.
1,00,000 1,25,000
25,000 30,000
15,250 15,300
35,000 67,600
75,000 —
15,000 17,500

2,65,250 2,55,400

Additional Information :
(a) Dividend of Rs. 11,500 was paid.

(b) Depreciation written off on plant Rs. 7,000 and on
buildings Rs. 5,000.

Assets

Goodwill
Buildings 1,00,000
Plant
Stock
Debtors
Bank
Cash

(¢) Provision for tax was made
Rs. 16,500.

You are required to prepare a Funds Flow Statement for
the year ended 31st March, 2005.

31.3.04 31.3.05

Rs. Rs.
- 2,500
95,000
75,000 84,500
50,000 37,000
40,000 32,100
- 4,000
250 300

2,65,250 2,55,400

during the year
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18.

X 6fll_.—6iT 31 19&FDLIT 2004 WOHMID 2005 —HESTET &(HSSLOTET
Qmuyblaosd $Cp Qarhssrul (Hererg.

QurgitiLse 31.3.04 31.3.05

Rs. Rs.
U@ p@gard 1,00,000 1,25,000
Qungl @ity 25,000 30,000
Gooru plL 8/ 15,250 15,300

QUG sL6T

(BawmL smaib) 35,000 67,600
sLafpCsmi 75,000 -
afl @5sE0 15,000 17,500

2,65,250 2,55,400

FNEHSHL_LDOSET :

Gerggibadr 31.3.04 31.3.05
Rs. Rs.

BH@UWIT - 2,500
sgld 100,000 95,000
26D 75,000 84,500
s168®BUY 50,000 37,000
sLameflsdr 40,000 32,100
cumid — 4,000

Grmésid 250 300

2,65,250 2,55,400

(@) Geaugzsriul L mreysbsmens p. 11,500

(<) erpsliul L. Caubmard <pemed eh. 7,000, &Ligl b

f.5,000

(@) @éueuramged Ceuwuiul L eufl g &&EM ep.16,500

31 riE, 2005-6 plgeuaubd Bl el L ydsamasulianar

swTi&s.

From the following information relating to Quick
Standards Ltd.. you are required to find out

(a) Contribution

(b) Break-even point in units

(¢) Margin of Safety
(d) Profit

D-1306




19.

Total Fixed Costs Rs. 4,500
Total Variable Costs  Rs. 7,500
Total Sales Rs. 15,000
Units Sold 5,000 units

Also calculate the volume of sales to earn profit of
Rs. 6,000.

Epsaam &uills evLmer i il —6r sseusaiad(Bhg
() umisailliy

(<) swHlene Lararfl

(@) urgisTiiy afleflibly

(FF)  @erub gSueapern s Ml

Qs Hleavowrear Cewe ser ep. 4,500

Qs wrnLHL e seT eh. 7,500
Qwrss ellhuenen em. 15,000
Sbm @ sHeT 5000

Cogib . 6,000 @emubd F(heughstear allbLieer
SjeTellenard seTdHs (Hs.

With the following data for a 60% activity prepare a
budget for production at 80% and 90% capacity

Production at 60% capacity 300 units
Materials Rs. 100 per unit

Labour Rs. 40 per unit

Expenses Rs. 10 per unit

Factory expenses Rs. 40,000 (40% fixed)
Administrative expenses Rs. 30,000 (60% fixed)

10 D-1306




20.

60% Qweur’ HLer Yereumbd srejsatadl(mbg 80% WHMILD
90% dpaflpasrar 2 HusH eure-Aewes HiLsHmans

swrfléseyb :

2 HUSSH 60% CFWOUT g6 300 D @&HSET

QUTHLSET D@, emdin@E, ep. 100

2 @PUIY DG @S 5. 40

Qeellambiser 2@ qeTdb@ p.10

Qzmherene CFawe|seT (. 40,000 (40% Hlepawimeng))
Blreuns QFee|s6r fp. 30,000 (60% Hlavevuwimerg)

Vignesh Ltd. is Considering the purchase of new
machine. Two alternative machines A and B having an
initial cost of Rs. 4,00,000 and requiring Rs.20,000 as
additional working capital at the end of first year.
Earnings after taxation are expected to be as follows :

Year Cash Inflows Present value at 10%

Machine A Machine B

40,000 1,20,000 0.91
1,20,000 1,60,000 0.83
1,60,000 2,00,000 0.75
2,40,000 1,20,000 0.68
1,60,000 1,20,000 0.62

Compare the profitability of the machines and state
which alternative you consider financially preferable.
M&Careiy A, yHu  QuBSrd  atedy  GuThIS
> 5Csésgiemang. @remrh wrHn @QuibSrmser A wHmb B
eh. 4,00,000 < yibL ellened WLHMID (PSD D erh @miduded
g (e Couanay epFaToms p.20,000 CgemauliLihdmg. aul
MALSGL  Yer  eummeuml  bemeu(Bomm @HES@GD  erem
adiumrssiuGEng
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<},6r (b Qprés o erGermi_L b

Qupglo A
1 40,000
2 1,20,000
3 1,60,000
4 2,40,000
5 1,60,000

@Qupdrhsaier @oTusms

QupglyoB

1,20,000
1,60,000
2,00,000
1,20,000

1,20,000

sHCUTenFW 10%

0.91
0.83
0.75
0.68

0.62

eUALE, B fHwirs
M(BHOLUSSEESTES SHSLILIHLD @ubSTsmss @GN ab.

12
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D-1307 Sub. Code

10453/12653
12253/13353
34753

DISTANCE EDUCATION

Common for B.B.A/B.B.A (L.E)/B.B.A. (Banking)/B.B.A.
(Banking) (L.E)/M.B.A. (Five Year Integrated) DEGREE
EXAMINATION, MAY 2023.

Fifth Semester
HUMAN RESOURCE MANAGEMENT
(CBCS 2018 — 2019 Academic Year Onwards)
Time : Three hours Maximum : 75 marks
PART A — (10 x 2 = 20 marks)

Answer ALL questions.

1. Define Human Resource Management.

‘vaflg euer Goemeamend’ euarwen CFlis.
2. What is Human Capital?

waflg CLPESETLD CTETHTE 6T6HTE ?
3.  Define Job Analysis.

‘Cauamedr LGLILTLGY - auanTwenn CFuis.
4. Differentiate between Recruitment and Selection.

< Gy womd Csre] wHweudmsd Qe Cuw o erer
Caumum’enL samis.

5. Define Placement.

‘Cauemer aumiiy — euenyuen Cauis.



10.

11.

12.

State the importance of Executive Development.

Blreundlaer euerigflullen (psHlwsglaismsd snmis.

What is Job Evaluation?

Ceuena wHLIS{H erenmmmed erebren ?

Define Performance Appraisal.

‘Qewedper HISTEH — cuarguiemn CFuis.

Write about the importance of Employee Welfare.

vanflumert peoafler (psdluggieid LD er(pseLb.

What are Trade Unions?

QFTHHFBISBISET GTETDHTE CTETET ?

PART B — (5 x 5 = 25 marks)

Answer ALL questions, choosing either (a) or (b).

(a)

(b)

(a)

(b)

Write about the nature and scope of Human
Resource Management.

weflg euer Goerarenwuler serend WHMID CHTESD
LHHl eTPSa .

Or
What are Quality Circles?
ST QUL BIGET GTEITMDITE) 6606 ?
Discuss the importance of Human Resource
Planning.
wefls euers SULsdenr (WpsHwsgHeusmss  LHD
Neuf&geyLb.

Or

Elaborate on the Selection Process.

Csitey Gewepenn ubM ellifleins erpsebd.
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13.

14.

15.

16.

(a)

(b)

(a)

(b)

(a)

(b)

Bring out the importance of Training and
Development in today’s organisations.

@erenpw Blmeuariiseted LudHS whmib Gobumiger
péEluggiousos LD eT(Hse]D.

Or

Write short notes on Career Planning and
Development.

aumpsansGursE Sl whmbd GCubur@ ubl
Sl @OILILEMET 6T(LPSLD.

Explain the importance of Fringe Benefits.
eflaflbLy memenosafler (posHusgieusams 6ileTsEs.
Or
Explain the 360-degree appraisal technique.
360 1AM LHIT O B LSDS SlaTdEs.
Elaborate on the importance of Industrial Relations

Qsmeogienn o peysaier aHusgeusans lfleurss
NS

Or

Elaborate on the scope and importance of Personnel
Audit.

vewflwimeri sanfl&ensudl e Crméasib WHOILD
wsHwsgiaibd L ellfleurss smmieb.

PART C — (3 x 10 = 30 marks)

Answer any THREE questions.

Trace the evolution of Human Resource Management.

weflg eler Cuwenameanwuier uflewmn euaridslenws Ub

oT(LDSIS.
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17.

18.

19.

20.

Elaborately explain the various sources of Recruitment.
<L Ceriyssmar LOCaum Ygmrmsmerts ubdl  edfleurs
NaTEsaLd.

Explain how training programmes are designed.

ulpd AL misdr  ereueumm GuigeuanDESLILHE eTmeET

cTeTLIENg 6lleT&HEa .

What are the key considerations in Wage and Salary
Administration?
st HMID  Fbouer Flieurssdld o eTer (PSS WIS
sryenilaer ereer?

How are employee grievances redressed in today’s
organisations?

@arenpw Himeiarhisaid Lawtlwmarisatien @ammaer eTeuemm)
BlouTsd Qaiiwtiu@Elermer 2
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D-1308 Sub. Code

10454/12654/
12254/13354/
34754

DISTANCE EDUCATION

Common for
BBA/BBA(LE)/BBA(Banking)/BBA(Banking)(L.E)/MBA(Five
Year Integrated) DEGREE EXAMINATION, MAY 2023.

Fifth Semester

TOURISM ENTREPRENEURSHIP

(CBCS 2018-19 Academic Year onwards)
Time : Three hours Maximum : 75 marks
PART A — (10 x 2 = 20 marks)

Answer ALL questions.
1. Define Entrepreneurship.
‘Qamflé penarge’-euamyuemn GlFuis.
2. What is a business plan?
cuantlas S LD GTammmed GTeme ?
3. Define Feasibility Report.
‘ersHwsamm Sidsms -cuarueamn CFlis.

4, Mention the importance of the transportation sector in
the tourism industry.

SHmIOTS glempulléd Cursgeaursgls glenmuller
W&Iwsgleusmss GHUELab.



10.

11.

List the sources of finance available for a tourism
entrepreneur.

SHmIeOT Qs meapenearGoum(mé @ HlenL_& @b Bl
SFTIBISEET LI g LI (H\&.

How are risks and returns associated with tourism
entrepreneurship?

shmer QgmhapenarGaurt CQSTLTLTET SUTLIBISET HmID
QU(ReUTIEEET &I (Hs.

Define Entrepreneurial Mindset.

‘Qamflé wpenarCeur warhlenay’- euanrwenn CFuis.

What is a business idea?

cuanlla GTEHTERTLD GTETMHITE 6TEIenT ?

Mention the importance of collaboration in tourism
entrepreneurship.

shmeor Ggrhlowpamareie gsgiamplibde WsHusgieusms
GO La|ib.

Define Intrapreneurship.

‘@er_griCrGpradl’-euamyweann Qguis.
PART B — (5 x 5 = 25 marks)
Answer ALL questions, choosing either (a) or (b)

(a) Discuss the significant features of entrepreneurial
behaviour.

Qzmfled  aerGeunt BLsmsular  GHUIN_5555
jbagmigaer LHm elleuléseyb.

Or

(b) Explain the organisational framework of small-scale
enterprises in the tourism and travel business.
&HmieT WwHmID U euailssded HAdlu erellevmer
Bimeuamisefler Hlmeuar s Lawlieu allemése]Lb.
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12.

13.

14.

15.

(a)

(b)

(a)

(b)

(a)

(b)

(a)

What are the key considerations in setting up
promotional agencies for SMEs in India?

@pdwureler SME-g@nsarar sas@eiliiL) (peHLOSEmeT
Sienwliudled WpaHws srraflser wrameu ?

Or

Discuss the entrepreneurial opportunities available
in the accommodation sector in India.

@pdureier smGOLS geopuld oder Gzl
aarCaurt euritisenerts Lp elleufléEsaib.
Discuss the entrepreneurial opportunities available
in the restaurant sector in India.

@idwureiler 2 amelss gewpuile dHal sgb Csmfd
eerGeur eumitiygenerts UM efleuflEsa .

Or

What are the determinants of success in the
transportation sector in India?

bHwureller Cums@eaursgs gapuie GeubHdlerws

gﬁmn@ﬂé;@u') STERI&ET WTenal ?

What are the determinants of success in the
shopping sector in India?

g(r_'ﬁgﬂu_lrrd]@ X WA glanpuled Qeupdepwis

TorefléE@n srreflsd wramel ?
Or

Discuss the role of resorts 1n tourism
entrepreneurship in India.

pHuredled  s&hmeons  Qsrdpamararele wiey
%é%a;@ﬂ@tr uréuem%):u ug)m@ @%@%ggmm. v

Discuss the role of tour operators in tourism
entrepreneurship in India.

@BHwreile FHMIOTS QzmdlépaarGeurisaefe
SHmIOT BLSglLeuTseTer Lbamsl UHMl edleufsseaib.

Or
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16.

17.

18.

19.

20.

(b) Explain the importance of analysing competition in
formulating business strategies in the tourism
industry.

sHmors  geonuild eumils o dsmer  euELiLgled
Cumlgerw uglurle Qeleuger WPEHWSFeISMmS
NeTEsa]|D.

PART C — (3 x 10 = 30 marks)

Answer any THREE questions.

Discuss the impact of the socio-economic, cultural,
political and natural environment on tourism
entrepreneurship.

someor  Qzmfled wpearCeuri WBg  Feps-QummarTsy,
SOMESFT], STl LOHMD QuUbHs Gplear FTé&sD LMD
eNeufégayLb.

What funding options are available for entrepreneurial
opportunities in the tourism industry?

&ﬁ)@]@?gmmuﬂm QzmPer panarCeur  eUMLILILISEHEE

GT6OT 60T QUMW &ET 2 @TeTen ?
Discuss in detail the entrepreneurial opportunities in
tourism attraction development.
shmeor  mriy  eeridsludle  Qamfled  panerGeum
amiuyseer elfeirs eleufésayb.
Prepare a business plan to set up a tourism enterprise.
@  &Hmeor  Bneasans  S@bUUSHSTET  euenss
LLgmss swmilésab.

What are the special programmes of assistance available
for selling up a tourism enterprise?

@G sHoOT Fneedos @wlusd@ 2seid Spiys

L BIGET ereie ?
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D-1309 Sub. Code

10461/12661/
12261/13361

DISTANCE EDUCATION

COMMON FOR B.B.A/B.B.A(L.E)/B.B.A(Banking)/
B.B.A(Banking)(L.E) DEGREE EXAMINATION, MAY 2023.

Sixth Semester
MARKETING OF BANKING SERVICES
(CBCS 2018 — 2019 Academic Year Onwards)

Time : Three hours Maximum : 75 marks
SECTION A — (10 x 2 = 20 marks)
Answer ALL the questions.

1. What is Marketing?

FHASUILIC) CTETMTE 6T6iTe ?
2. Define Bank Marketing.
cuaidlufler Fhensuleme UM TLMEGS.
3. Give the meaning of Marketing Audit.
shanguilue) sanflEans eramLigem QUMmET H(Hs.
4. What do you mean by SWOT Analysis?
SWOT uguiumiey upd Belli idleug ererer?

5. Trace the meaning of Non-fund based business.
BlE smyrg g lineLuleorer eflwrumyd ererUgenr OLmmET
S(H.

6. What is Product Management?

QurmeT CLOTETEND GTETDHTE) 6T6ITE ?



10.

11.

12.

What do you mean by Societal Banking?
Fops aumdudwed ubdl Belli ibleugy eremen?

What is Customer Service?

cumgSenswmert GCaameu eTeTDTE) GTeiTe ?

What is Advertising?

NaTOUITD ETETMTED GTETE ?

State any two qualities of a bank marketing personnel.

aunidl  shepsudue uallwreriseiler gCsend @ reT(
Gamraigamer G0 [Hs.

SECTION B — (5 x 5 = 25 marks)
Answer ALL the questions, choosing either (a) or (b).

(a) Describe the importance of marketing in brief.

shanguilwueler (psHlwsgiaisams &méswns eleufss.

Or

(b) Distinguish between Marketing and Selling.
shanguilwued wHmIbd elpuamaraw CoumuOESHs.
(a) Briefly explain the various elements of marketing

mix of a banker.

@ eunidwumarfler shensuiluie soeneiufer LOGCam
FaMSEET 6lleTsHEHs.

Or
(b) Bring out the characteristics of viable market
segmentation.
Fmg WL mer FhHansL u@Lidlenr LIGBOTL| &60 6T
QeueféG & memnTis.
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13.

14.

15.

(a)

(b)

(a)

(b)

(a)

(b)

What are the factors influencing the pricing of a
product in the banking industry?
aunidls giampuler e Cumrmeflar elane Hliamrusans

SIERTL_&nlq LI STTETSET WTan6 ?

Or

Explain the importance of product management in
brief.

Qummer CGuoararewuier (P&HLSHeISMS F(HSSLDOTEH
ollaTsGs.

Briefly explain factors affecting promotional mix of

a banker.

@@ eunidwrerfler CuobUM () sSoaeuew UMHEELD

STTETSEET SF(HEEONS 69l6TsE)s.

Or
‘Advertising is wasteful’. Do you agree? Give reason.
“efembuird efemtrang” Briser eriLs QamarddirsenT?
SMIETD Sn.m)|&.
Distinguish between advertising and publicity.

ellerburd wHMID rlsssams CeumiibHss)s.

Or
How will you select the bank marketing personnel?
Explain.
cumdl FHensUdlwied venflwmerigener eriiLig

Caiib@gHLISTa6? allerds@s.
3 D-1309




16.

17.

18.

19.

20.

SECTION C — (3 x 10 = 30 marks)
Answer any THREE questions.

Discuss the various factors involved in segmentation of
Banks.

cunidlsaner LGLiLdaierer LOCaum sTranllsmer alleurdlss.

Elaborate the constraints on product development.
Qumper perCarhmid Wsrer saLgamer efleurdlés.

Describe the different pricing policies of a banker.

e@wm amdurarfler OdeaudGan eolows Csraranssamer
cfleuMés.

Describe the various promotional mix for banking
services in detail.

aundl  Coaeussrar voGeaum Coburi( soemeiamw
cleuMés.

Explain the various steps in the process of recruitment of
personnel in Banking industry.
aunidls geopuid uailurerisaner <L Cariiy Celieughsmer
uoGeaum Ligblensener alemd@s.
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D-1310 Sub. Code

10462/
12662/
12262/
13362

DISTANCE EDUCATION

Common for B.B.A./B.B.A. (L.E)/B.B.A. (Banking)/B.B.A.
(Banking) (L.E) DEGREE EXAMINATION, MAY 2023.

Sixth Semester
FINANCIAL MANAGEMENT
(CBCS 2018 — 2019 Academic Year Onwards)

Time : Three hours Maximum : 75 marks
SECTION A — (10 x 2 = 20 marks)

Answer ALL the questions.

1. What is Finance Function?

Bl gL erammmed erebren

2. Give the meaning of Budget.

S LU 1gW6 eTeTLS6 QUT(hHeT H(hs.

3. What is Time Value of Money?

eSS e Smed SlLUIL| TETMTE 6T6bren ?

4, Define the term Cost of Capital.
POSEAT LG5 T LSSMS U TILIMI&SE.

5. What do you mean by Capital Expenditure Budget?
ppoger Geweiar S L ubHdl Bl Sideug ereren?



10.

11.

12.

What do you mean by Capital Structure?

gpesar sl LewliL updl BeliT idleug ererer?
What is meant by Hire Purchase?

urLeng Camarpsed LMl Sidleug ererer ?

What is dividend?

LITI&TSTUILD GTETMITED 6T60T6u ?

How do you calculate Net Working Capital?

Bl&T BedL(panD PSS 6TLILIG SenTdhdl (hleumi ?
Define the term Inventory.

FTEE(BLIL T@ID LUSEMS cUTWLMISS.

SECTION B — (5 X 5 = 25 marks)

Answer ALL the questions choosing either (a) or (b).

(a) Distinguish between profit maximization
wealth maximization.

and

@oru  fsfloy bHmd et Hsfdenu

CaupuBssis.
Or

(b) State the principles of responsibility accounting.

Qurmitiy sewsSlweden QETeTanssMmaTs Fnmis.

(a) List out the significance of cost of capital.

ELPE ST S| Gsalenaudler W&HwsgeuSms

UL gl (hs.

Or

) D-1310




13.

14.

15.

(b)

(a)

(b)

(a)

(b)

(a)

(b)

Distinguish between operating and financial
leverage.

Qeweum( HMILD Bl QpwyCsrdsamer
Caumubssis.

What are the characteristics of balanced capital
structure?

Fobleneuileonar pPOSET cuUlqeUaLDLILAET (& eTTSS wikigeT
Wrene ?

Or

What are the merits and demerits of debentures?

sLal (U usdrhseiler Barensar WHMID Sa&ET
Wreney ?

What are the advantages of leasing?

&SSMEUIET HETENLOSHET WTENG ?
Or

Briefly explain the various factors determining the
dividend decision.

uBsTsw  (pueleer  Sioralléssamiqw  LOCeum
STTETSEET F(HSSHLONG 656TE G,

List out the disadvantages of excessive working
capital.

B@dwurer Bl (pen (pSaTSSHer (@&aDLT(hasemer
UL ig el (hs.

Or

What are the objectives of inventory management?

sr&dmLy Cueoramanwuler CHrEsnigGeT wramel ?
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16.

17.

18.

19.

20.

SECTION C — (3 X 10 = 30 marks)

Answer any THREE questions.

Discuss the main functions of a modern finance manager.

e beiar Bl Cuoeorerfer wpasdw Lerflsmer clleurdss.

Explain the following :

(a) EPS

(b) Financial Break Even Point.
emeu(mUeuameUDEmD 6l6s @ s:

(=) EPS

(<) Hlleminbg @emu BULIDH LjeTart.

Enumerate various theories of capital structure.
PG ET aulgeuan oLl LGeum Carhmiseaer
T(HSGIMTES.

Discuss the various factors influencing working capital.

B (D (POSETEMNS SN Sanlqw LGeum smyeantlsamar
clleurdlss.

Explain the various methods of preparing cash budget.

Qrrés  HlLvulguee guriiudle odrer  LGeum
(PdDSEET 6Nl6TdEs.
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D-1322 Sub. Code
12263/13363

DISTANCE EDUCATION

B.B.A.(BANKING)/B.B.A.(BANKING) (L.E) DEGREE
EXAMINATION, MAY 2023.

Sixth Semester

E-BANKING
(CBCS 2018 — 2019 Academic Year Onwards)

Time : Three hours Maximum : 75 marks

PART A — (10 x 2 = 20 marks)
Answer ALL the question

1. What is meant by E-banking?

2. List out any two features a traditional banking.

3. What is electronic delivery channel?

4, Define cheque.

5. What is privacy?

6. What is digital certificate?

7. What is binary number system?

8.  What is software?

9.  What is LAN?

10. What is malicious damage?



11.

12.

13.

14.

15.

PART B — (5 x 5 = 25 marks)

Answer ALL questions, choosing either (a) or (b).

(a)

(b)
(a)

(b)
(a)

(b)
(a)

(b)
(a)

(b)

What are the merits and limitation E-cheque?

Or
Bring out the benefits of E-banking.

Write a note on computerization in

Houses.

Or

Clearing

Explain the uses of Electronic Money Transfer.

Write short notes on

(1) Dagital Signature; and

(1) Electronic Signature.
Or

Explain the components of E-banking.

Explain the public key infrastructure.
Or

What is the firewall secure ledger?

What do you mean by power failure?
Or

What is the need for Local Area Network?

2
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16.

17.

18.

19.

20.

PART C — (3 x 10 = 30 marks)

Answer any THREE questions.
Discuss the various E-banking transactions.
Explain the working of Electronics Fund Transfer.
Explain the E-banking security.
Describe the concept of data processing.

Discuss the types of operating system.
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D-1323 Sub. Code
12264/13364

DISTANCE EDUCATION

B.B.A. (Banking)/B.B.A. (Banking) (Lateral Entry) DEGREE
EXAMINATION, MAY 2023.

Sixth Semester
DEVELOPMENT BANKING
(CBCS 2018 — 2019 Academic Year Onwards)

Time : Three hours Maximum : 75 marks

SECTION A — (10 x 2 = 20 marks)
Answer ALL questions

1. Mention any two features of Development Banking.

2. What is meant by IFCI?

3. Give the meaning of form of assistance.

4. What is the importance of IDBI?

5. What is meant by direct assistance?

6. What is Technical Development Fund?

7.  Define TCOs.

8. State any two objectives of NSIC.

9. What is meant by NHB?

10. What is meant by Credit Rating Agencies?



11.

12.

13.

14.

15.

SECTION B — (5 x 5 = 25 marks)

Answer ALL questions choosing either (a) or (b)

(a)

(b)

(a)

(b)
(a)

(b)
(a)

(b)
(a)

(b)

What is the need for Development Banking?

Or

What are the objectives of Industrial Development
Bank of India?

What are the functions of IFCI?

Or

Write a note on TOCs.

Explain briefly the forms of assistance provided by

ICICI.

Or

Explain the forms of assistance provided by SIDBI.

Describe the functions of National Small Industries

Corporations.

Or

What is meant by SFCs? Explain its objectives.

Explain the role of LIC in Industrial Development
of India.

Or
What are the advantages of CARE?
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16.

17.

18.

19.

20.

SECTION C — (3 x 10 = 30 marks)
Answer any THREE questions

Explain the objectives and forms of assistance provided
by IFCI.

Elucidate the role of SIDBI in the development of Small
Scale Industries in India.

Describe the objectives and scheme of assistance provided
by NSIC Bank.

Explain the functions of ICRA.

Describe the functions of National Housing Bank.
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