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DISTANCE EDUCATION 

Common for B.A./B.Sc./B.B.A./B.B.A.(Banking)/B.C.A./M.B.A. 
(5 Year Integrated) DEGREE EXAMINATION, MAY 2023. 

First Semester 

PART I : TAMIL PAPER – I 

(£Sv I : uªÌ – I) 

(CBCS 2018 – 2019 Academic Year Onwards/ 
2020–21 Calendar year onwards) 

Time : Three hours Maximum : 75 marks 

£Sv A — (10 × 2 = 20 ©v¨ö£sPÒ) 

AøÚzx ÂÚõUPÐUS® Âøh¯ÎUP. 

1. PÂbº Psnuõ\Ûß C¯Øö£¯º ¯õx? 

2. “ö\´²® öuõÈ÷» öu´Á®” & GÚ¨ £õi¯Áº ¯õº? 

3. ‘÷|õ¯ØÓ ÁõÌÄ’ PÂøu°ß B]›¯º ¯õº? 

4. «μõ («. Cμõ÷\¢vμß) ¤Ó¢u Fº Gx? 

5. bõÚUTzuÛß C¯Øö£¯º ¯õx? 

6. PÂbº ]Ø¤ \º¨£¯õPzvÀ SÔ¨¤k® £õ®¦PÎß 
ö£¯ºPøÍU SÔ¨¤kP. 

7. A¨xÀ μS©õÛß £øh¨¦PÒ CμsiøÚU SÔ¨¤kP. 

8. ]»®¦ TÖ® •¨ö£¸® Esø©PÒ ¯õøÁ? 

9. “¯õøμ÷¯õ } öuõÊuÚ® ©hUöPõi” & ¯õº ¯õøμ¨ 
£õºzxU TÔ¯x? 

10. ÷u®£õÁo°ß B]›¯º ¯õº? 

Sub. Code 
11A/13711 



D–1119 
    2

£Sv B — (5 × 5 = 25 ©v¨ö£sPÒ) 

AøÚzx ÂÚõUPÐUS® J¸ £UP AÍÂÀ Âøh¯ÎUP. 

11. (A) “÷PõS»zx¨ £_UPÒ...” £õh¼À Põn»õS® 

PsnÛß ]Ó¨¤øÚ ÂÍUSP. 

(AÀ»x) 

 (B) £mkU÷Põmøh P¼¯õn _¢uμzvß £SzuÔÄa 
]¢uøÚPøÍ ÂÍUSP. 

12. (A) PsnÛß SÖ®¦PøÍ¨ £õμv ÁÈ ÂÍUSP. 

(AÀ»x) 

 (B) £õμvuõ\Ûß PÂzvÓzøu Bμõ´P. 

13. (A) ÷|õ¯ØÓ ÁõÌÄ SÔzu |õ©UPÀ PÂb›ß 
P¸zxUPøÍz öuõSzöuÊxP. 

(AÀ»x) 

 (B) ‘\º¨£ ¯õP®’ PÂøu ÁÈa ]Ø¤ TÖ® öÁØÔUPõÚ 

ÁÈPøÍ ÂÍUSP. 

14. (A) ÷Põ¨ö£¸¢÷uÂ°ß wUPÚõ & SÔzx GÊxP. 

(AÀ»x) 

 (B) Cμõ©ß Ãv°Ø ö\ßÓ÷£õx {PÌ¢uÁØøÓ ÂÍUSP. 

15. (A)  ©¢vμU QÇÁº ©õs¦PÒ SÔzöuÊxP. 

(AÀ»x) 

 (B) |¤PÒ |õ¯P® Dzu[Sø» ÁμÁøÇzu vÓ® 
SÔzöuÊxP. 
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£Sv C — (3 × 10 = 30 ©v¨ö£sPÒ) 

GøÁ÷¯Ý® ‰ßÓÝUS Pmkøμ ÁiÂÀ Âøh¯ÎUP. 

16. ÿ Q¸ènPõÚ® TÖ® PsnÛß ö£¸ø©PøÍz 
öuõSzx GÊxP. 

17. £õμu ©õuõÂß v¸¨£ÒÎ GÊa]a ]Ó¨¤øÚ ÂÍUQ 
GÊxP. 

18. PsnQ ÁÇUSøμzu vÓ® SÔzxU PmkøμUP. 

19. ©¢vμ¨£h»® TÖ® ö\´vPøÍz öuõSzx GÊxP. 

20. Põm]¨£h»U P¸zxUPøÍ ÂÍUQ ÁøμP. 

———————— 
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DISTANCE EDUCATION 

Common for B.A./B.Sc./B.B.A./B.B.A. (Banking)/B.C.A./M.B.A. 
(5 Year Integrated) DEGREE EXAMINATION, MAY 2023. 

First Semester 

Part I – COMMUNICATION SKILLS – I 

(CBCS 2018 – 2019 Academic Year Onwards) 

Time : Three hours Maximum : 75 marks 

PART A — (10 × 2 = 20 marks) 

Answer ALL questions. 

1. What are called ‘Barriers’ in effective communication? 

2. Define ‘Communication’. 

3. What is ‘Dyadic Communication’? 

4. Define ‘Conversation’. 

5. What does non-verbal communication refer to? 

6. What is a layout in paragraph writing? 

7. Write briefly on Group Discussion. 

8. What is Body Language? 

9. What is Report Writing? 

10. What are typographical errors? 

Sub. Code 
11B 



D–1120 
  2

PART B — (5 × 5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

11. (a) Analyse facial expressions’ significance as non-
verbal communication. 

Or 

 (b)  Write the method to prepare an application for 
employment. 

12. (a) Analyse Diction as one form of dyadic 
communication. 

Or 

 (b)  How does ‘Posture’ carry significance as a part of 
body language?  

13. (a) Bring out the role of participation in Group 
Discussion. 

Or 

 (b)  Relate Behavioural Skills and Group Discussion. 

14. (a) Discuss the advantages of use of words and phrases 
in written communication. 

Or 

 (b)  Write a note on Sentence Formation. 

15. (a) Discuss the preparatory steps to be taken for 
writing a report. 

Or 

 (b)  Bring out the characteristics of an Effective 
Sentence. 
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PART C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

16. Discuss the barriers to effective communication. 

17. Discuss the purpose of meetings. 

18. To be an effective writer, what are the desired qualities 
you should cultivate? Explain. 

19. Explain the steps involved in preparing Curriculum 
Vitae. 

20. Explain the different types of Report Writing. 

 

———————— 
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DISTANCE EDUCATION 

COMMON FOR B.A./B.Sc./B.B.A./ 
B.B.A. (Banking)/B.C.A./M.B.A. (5 Year Integrated) DEGREE 

EXAMINATION, MAY 2023 

First Semester 

Part II : ENGLISH PAPER - I 

(CBCS 2018-19 Academic Year onwards/2021 Calendar Year) 

Time : Three hours Maximum : 75 marks 

PART A — (10 × 2 = 20 marks) 

Answer ALL questions. 

1. How water is the elixir of life? 

2. How did the tiger died in Mrs. Packletide’s tiger?  

3. Where did Jim Corbett sit after killing tiger? 

4. How machines are good servants but bad masters? 

5. List out the drug-related health disorders. 

6. Man has invented machines to save time and energy. 
Discuss. 

7. How quickly can someone become addicted to a drug? 

8. What drugs commonly cause problems and how do they 
affect the body? 

9. How does a cat say “Thank you”? 

10. How did Joad use the word ‘Oasis’ in the essay? 

Sub. Code 
12/13712 
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PART B — (5 × 5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

11. (a) How does ‘A deed of Bravery’ deals with the heroic 
deeds of survival against all odds? 

Or 

 (b) Discuss the character of the cat. 

12. (a) What is the message conveyed in “Our Ancestors” 
by Carl Sagan? 

Or 

 (b) What is the part played by Gandhi in South Africa? 

13. (a) Illustrate the concept of “Food” by J.B.S. Haldane. 

Or 

 (b) Why did Gandhi’s attempts to become a member of 
Indian Society Fail? 

14. (a) Change the following as directed : 

  (i) They have already discussed the book (change 
to passive) 

  (ii) The letters have to be delivered. (Change to 
active) 

  (iii) The company hired new workers last year.  
(Change to passive) 

  (iv) News reports are written by reporters. 
(Change to active) 

  (v) The book has already been discussed. (Change 
to active) 

Or 
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 (b) Fill in with proper prepositions. 

  (i) The cat jumped ————— the counter. 

  (ii) The book belongs ————— Anthony. 

  (iii) She was hiding ————— the table. 

  (iv) They were sitting ————— the tree. 

  (v) There is some milk ————— the fridge.  

15. (a) Write an application to the principal for a Relief 
camp. 

Or 

 (b) Write a dialogue between friends about lock down in 
their place. 

PART C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

16. How C.V. Raman praises the importance of water as the 
life giving force to all, in his prose piece? 

17. How A.G. Gardiner discusses that “How the art of the 
letter writing has been lost”? 

18. Explain how Dr. Hardin B. Jones focuses on the drugs 
effect on the brain? 

19. Write an appreciation of our civilization as said by Joad. 

20. Narrate the incidents in the prose piece “A Hero on 
Probation”. 

 

——————— 
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DISTANCE EDUCATION 

Common for B.B.A./M.B.A. (Five Year Integrated) DEGREE 
EXAMINATION, MAY 2023. 

First Semester 

PRINCIPLES OF ECONOMICS  

(CBCS 2018 – 2019 Academic Year Onwards) 

Time : Three hours Maximum : 75 marks 

SECTION A — (10 × 2 = 20 marks) 

Answer ALL the questions. 

1. What is meant by incrementalism? 

 AvP›US® Áõu® GßÓõÀ GßÚ? 

2. State the methods of economics. 

 ö£õ¸Î¯¼ß •øÓPøÍ GkzxøμUP. 

3. What do you mean by implicit cost? 

 ©øÓ•Pa ö\»Ä GßÓõÀ GßÚ? 

4. Bring out the meaning of marginal revenue. 

 CÖv {ø» Á¸Áõ´ Gß£uß ö£õ¸øÍ öÁÎUöPõnºP. 

5. What do you mean by normal profit? 

 C¯À¦ C»õ£® GßÓõÀ GßÚ? 

6. What is price discrimination? 

 Âø» ÷£u® PõmkuÀ GßÓõÀ GßÚ? 

Sub. Code 
10413/34713
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7. Define “collective bargaining”. 

 “Tmk¨ ÷£μ® ÷£_uÀ” – ÁøμÂ»UPn® u¸P. 

8. Give the meaning of the term “Quasi-rent”. 

 “÷£õ¼ ÁõhøP” GßÓ £uzvØPõÚ ÂÍUP® u¸P. 

9. Define — “scarcity”. 

 “Qøh¨£¸ø©” ÁøμÂ»UPn® u¸P. 

10. What is macro economics variable? 

 ö£¸©¨ ö£õ¸Íõuõμ ©õÖ£õk GßÓõÀ GßÚ? 

SECTION B — (5 × 5 = 25 marks) 

Answer ALL questions choosing either (a) or (b). 

11.  (a) Can economics be considered as normative science? 

   ö£õ¸Íõuõμzøu J¸ JÊ[S•øÓ AÔÂ¯»õP P¸u 
•i²©õ? 

Or 

 (b) Why does the demand curve slope downwards? 

   ÷uøÁ ÁøÍ÷Põk Hß RÌ÷|õUQ \›¢x ö\ÀQßÓx? 

12.  (a) What are the concepts involved in the production 
function? 

   EØ£zv £oPÎÀ EÒÍh[Q¯ P¸zxUPÒ ¯õøÁ? 

Or 

 (b) Explain the factors that determine the optimum 
size of the firm. 

   J¸ {ÖÁÚzvß EP¢u AÍøÁ wº©õÛUS® 
PõμoPÒ £ØÔ ÂÍUSP. 
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13.  (a) What are the features of oligopoly? 

   ]À÷»õº •ØÖ›ø©°ß £s¦ |»ßPÒ ¯õøÁ? 

Or 

 (b) Bring out the importance of market competition. 

   \¢øu¨£kzxuÀ ÷£õmi°ß •UQ¯zxÁzøu 
öÁÎUöPõnºP. 

14.  (a) What are the methods of calculating national 
income?  

   ÷u]¯ Á¸©õÚ® PnUQh¨£k® •øÓPÒ ¯õøÁ? 

Or 

 (b) Explain the causes for the differences in wages. 

   T¼ ÷ÁÖ£õk HØ£kÁuØPõÚ Põμn[PÒ £ØÔ 
ÂÍUSP. 

15.  (a) Write a note on the risk theory of profit. 

   Chº£õmk C»õ£U ÷Põm£õk £ØÔ SÔ¨¦ ÁøμP. 

Or 

 (b) Explain the nature of cost in economics. 

   ö£õ¸Î¯¼À AhUP Âø»°ß ußø©°øÚ 
ÂÍUSP. 

SECTION C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

16. Critically examine the law of Ordinal utility approach. 

 \õuõμn £¯ß£õmk AqS•øÓ°øÚ vÓÚõ´Ähß 
Bμõ´P. 

17. Explain the equilibrium of an industry under perfect 
competition with suitable diagrams. 

 {øÓÄ¨ ÷£õmi°ß RÌ J¸ öuõÈÀ xøÓ°ß }sh Põ» 
\©{ø»ø¯ uS¢u Áøμ£hzvß EuÂ²hß ÂÍUSP. 
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18. Analyse the liquidity preference theory of interest. 

 }ºø© Â¸¨£ ÁmiU ÷Põm£õk £ØÔ Â›ÁõP Bμõ´P. 

19. “Rent as a surplus over the transfer earnings” — suggest. 

 £›©õØÓ Á¸Áõø¯ Âh E£›¯õP ÁõhøP GßÓU 
P¸zøu¨ £ØÔ Bμõ´P. 

20. Explain and illustrate the law of Returns to a scale. 

 ÂQu AÍÄ ÂøÍÄ Âv°øÚ Â›ÁõP ÂÍUSP. 

 

———————— 
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DISTANCE EDUCATION 

Common For B.B.A./M.B.A. (Five Year Integrated) DEGREE 
EXAMINATION, MAY 2023. 

First Semester 

FINANCIAL ACCOUNTING 

(CBCS 2018 – 2019 Academic Year Onwards) 

Time : Three hours Maximum : 75 marks 

SECTION A — (10 × 2 = 20 marks) 

Answer ALL questions. 

1. What do you mean by journal? 

 SÔ¨÷£k GßÓõÀ GßÚ? 

2. How to prepare trading account? 

 Â¯õ£õμU PnUøP G¨£i u¯õ›UP ÷Ásk®? 

3. What is the use of petty cash book? 

 ]À»øμ öμõUP Hmiß £¯ß GßÚ? 

4. Why to prepare bank reconciliation statement? 

 Á[Q \›UPmk® £mi¯ø» Hß u¯õ›UP ÷Ásk®? 

5. What is meant by wasting asset? 

 AÈ²® ö\õzx GßÓõÀ GßÚ? 

6. What is meant by revaluation of assets? 

 ©Ö©v¨¥mk ö\õzxUPÒ GßÓõÀ GßÚ? 

Sub. Code 
10414/ 
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7. Write a short note on “Reasons for dissolution of firm’. 

 “Â¯õ£õμ Pø»¨¦US Põμn[PÒ” £ØÔ ]Ö SÔ¨¦ GÊxP. 

8. Write a note on share forfeiture. 

 £[S £Ô•uÀ ö\´Áx SÔzx J¸ SÔ¨¦ GÊxP. 

9. What is meant by prudential accounting? 

 Â÷ÁP•ÒÍ PnUQ¯À GßÓõÀ GßÚ? 

10. What do you mean by provisioning? 

 ÁÇ[SuÀ GßÓõÀ GßÚ? 

SECTION B — (5 × 5 = 25 marks) 

Answer ALL questions choosing either (a) or (b). 

11. (a) What is the journal entry for debentures issued at 
discount and redeemed at premium? 

  PhÜmk¨ £zvμ[PøÍ uÒÐ£i°À öÁÎ°mk, 
•øÚ©zvÀ «mS® ÷£õx ö\´¯ ÷Ási¯ 
£vÄPøÍz u¸P. 

Or 

 (b) Explain the different methods of calculating 
goodwill. 

  |Øö£¯øμU PnUQk® £À÷ÁÖ •øÓPøÍ ÂÍUSP. 

12. (a) Show how the following items will appear in the 
capital account of the partner X and Y when their 
capital is fixed 

 X (Rs.) Y (Rs.)

Capital as on 1.1.2015 40,000 35,000

Drawings during 2015 8,000 7,000

Interest on capital at 6% 2,400 2,100
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 X (Rs.) Y (Rs.)

Interest at 5% on drawings 200 100

Share of profit for 2015 4,200 3,300

Partners salary 3,600 –

  X, Y Gß÷£õº {ø» •uÀ öPõsh TmhõÎ¯õP 
C¸US® ö£õÊx RÌÁ¸® ö\´vPÒ AÁºPÐøh¯ 
•uÀ PnUSPÎÀ GÆÁõÖ ÷uõßÖ®? 

 X (¹.) Y (¹.)

1.1.2015 AßøÓ¯ •uÀ 40,000 35,000

2015 Bsiß Gk¨¦ 8,000 7,000

6% •uÀ «x Ámi 2,400 2,100

5% Gk¨¦ «x Ámi 200 100

2015 ® Bsiß C»õ£® £[S 4,200 3,300

TmhõÎPÒ Fv¯® 3,600 –

Or 

 (b) What is average due date? 

  \μõ\›z uÁøn |õÒ GßÓõÀ GßÚ? 

13. (a) In consignment, how is the stock valued? 

  AÝ¨¥miÀ \μUQ¸¨¦ GÆÁõÖ ©v¨¤h¨£kQÓx? 

Or 

 (b) State the difference between receipts and payments 
account and income and expenditure account. 

  ö£ÖuÀ ö\¾zxuÀ PnUQØS®, Á¸©õÚa ö\»Ä 
PnUQØS® EÒÍ ÷ÁÖ£õkPøÍU TÖP. 



D–1294 
    4

14. (a) Distinguish between trial balance and balance 
sheet. 

  C¸¨¦a ÷\õuøÚø¯²®, C¸¨¦ {ø»U SÔ¨ø£²® 
÷ÁÖ£kzvU PõmkP. 

Or 

 (b) Give the rules for debit and credit as applicable to 
different classes of accounts. 

  PnUSPÎÀ £ØÖ, ÁμÄ øÁUP ÷Ási¯ ÂvPøÍz 
u¸P. 

15. (a) What do you mean by prudential norms? 

  ¦zv\õ¼zuÚ©õÚ Âv•øÓPÒ GßÓõÀ GßÚ? 

Or 

 (b) What do you understand by banking company? 

  Á[Q {ÖÁÚ® £ØÔ }Âº AÔ¢ux GßÚ? 

SECTION C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

16. Explain accounting concept. 

 PnUQ¯¼ß ©μ¦U P¸zxUPøÍ ÂÍUSP. 

17. The following balance sheet of AB who share profit in the 
ratio of 3:2 on 31.12.2015 

Liabilities Rs. Assets Rs. 
Capital  A 30,000 Sundry assets 90,000

B 20,000 Cash 10,000
Creditors 50,000  
 1,00,000  1,00,000

 All assets were sold for Rs.30,000 only except cash and 
the private asset of A and B are insufficient to pay to 
their liabilities. Show the relevant accounts for the 
closing the books of AB. 
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 3:2 GßQÓ ÂQuzvÀ C»õ£zøu £Qº¢x öPõÒÐ® AB 
BQ÷¯õ›ß C¸¨¦ {ø»U SÔ¨¦ 31.12.2015 AßÖ 

ö£õÖ¨¦UPÒ ¹. ö\õzxUPÒ ¹. 

•uÀ        A 30,000 £ÀÁøP ö\õzxUPÒ 90,000

B 20,000 öμõUP® 10,000

PhÜ¢÷uõº 50,000  

 1,00,000  1,00,000

 AøÚzx ö\õzxUPÐ® öμõUP® }[P»õP ¹.30,000 
ÂØP¨£mhÚ. A ©ØÖ® B °ß uÛ¨£mh ö\õzxUPÒ 
AÁºPÐøh¯ PhßPøÍ wºUP ÷£õx©õÚøÁ¯õP CÀø». 
AB °ß ¦zuP[PøÍ •iUPz ÷uøÁ¯õÚ PnUSPøÍU 
PõmkP. 

18. Explain the various reasons for the difference in bank 
balance asper cash book and pass book. 

 Á[Q C¸¨¦ öμõUP HmkUS®, ö\À÷»mkUS® ÷ÁÖ£õk 
C¸¨£uØS EÒÍ PõμoPøÍ ÂÁ›. 

19. Strong Ltd issued 20,000 shares of Rs.100 each at 6% 
discount payable as follows: 

 Rs. 

On Application 25 

Allotment 34 

Final call 35 

 Applications were received for 18,000 shares. All money 
due were received, except the final call money on 200 
shares. These shares were forfeited of these, 100 shares 
were reissued for Rs.90 fully paid. 

 Pass journal entries in the books of the company. 



D–1294 
    6

 ìmμõ[ {ÖÁÚ® ¹.100 ©v¨¦ÒÍ 20,000 £[SPøÍ 6% 
uÒÐ£i°À öÁÎ°mhx. £[S öuõøP RÌUPshÁõÖ 
ö\¾zu¨£h ÷Ásk® 

 ¹.

Âsn¨£zvß ÷£õx 25 

JxURmiß ÷£õx 34 

CÖv AøÇ¨¤ß ÷£õx 35 

 18,000 £[SPmPõÚ Âsn¨£[PÒ Á¢uÚ. AøÁ 
AøÚzx® HØÖU öPõÒÍ¨£mhÚ. 200 £[SPmPõÚ CÖv 
AøÇ¨¦z öuõøPø¯z uÂμ ¤Ó £n® •ÊÁx® 
ö£Ó¨£mhx. C¨£[SPÒ JÖ¨¤Ç¨¦a ö\´¯¨£mhÚ. 
CÁØÔÀ 100 £[SPøÍ •ÊÁx® ö\¾zu¨£mhøÁ¯õP 
¹.90 Ãu® P®ö£Û öÁÎ°mhx. 

 P®ö£Û°ß SÔ¨÷£miÀ £vÄPøÍz u¸P. 

20. Explain the classification of assets of prudential 
accounting. 

 Â÷ÁP PnUQ¯¼ß ö\õzxUPÎß ÁøP¨£õkPøÍ 
ÂÍUSP. 

–––––––––––––– 
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DISTANCE EDUCATION 

Common for B.A./B.Sc./B.B.A./B.B.A. (Banking)/B.C.A./M.B.A. 
(5 Year Integrated) DEGREE EXAMINATION, MAY 2023. 

Second Semester 

Part I : TAMIL PAPER — II  

(CBCS 2018 – 2019 Academic year onwards) 

Time : Three hours Maximum : 75 marks 

£Sv A — (10 × 2 = 20 ©v¨ö£sPÒ) 

AøÚzx ÂÚõUPÐUS® Âøh¯ÎUP. 

1. ÷u®£õÁo°ß Põ¨¤¯z uø»Áß ö£¯øμU SÔ¨¤kP. 

2. }»£z©|õ£ß G¢u¨ £øh¨¤ØPõPa \õQz¯ APöuª Â¸x 
ö£ØÓõº? 

3. ‘¡¼»õmk’ GßÓõÀ GßÚ? 

4. •uö»ÊzxUPøÍa _miU TÖP. 

5. Aßö©õÈzöuõøP&ÂÍUP® u¸P. 

6. ‘BÔÀ J¸ £[S’ GßÝ® ]ÖPøu°ß B]›¯º ¯õº? 

7. Kμ[P |õhP®&SÔ¨¦ ÁøμP. 

8. C¢v¯õÂß •uÀ ÁõöÚõ¼ {ø»¯® G[S 
Aø©UP¨£mhx? 

Sub. Code 
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9. ö£›¯¦μõnzvß Põ¨¤¯ |õ¯Pß ¯õº? 

10. ö£sPÎß £õxPõ¨¤ØPõPz uªÇPU PõÁÀxøÓ 
E¸ÁõUQ²ÒÍ ‘ö\¯¼’ ¯õx? 

£Sv B — (5 × 5 = 25 ©v¨ö£sPÒ) 

¤ßÁ¸® ÂÚõUPÐUS J¸ £UP AÍÂÀ Âøh u¸P. 

11. (A) ¦s BØÖ® ©¸¢uõ´ £õÁ® wºUP Á¢u Põ»zvøÚ 
Ãμ©õ•ÛÁº G[VÚ® ÂÁ›UQßÓõº? 

(AÀ»x) 

 (B) \õ¢v EÒÍ® E¸Q¨ ÷£õØÔ {ßÓuøÚ ÂÍUQ 
ÁøμP. 

12. (A) }»£z©|õ£Ûß ‘Â÷©õ\Ú®’ ]ÖPøua _¸UPzøu 
GÊxP. 

(AÀ»x) 

 (B) uhõøP°ß BØÓø»U P®£ß G[VÚ® 
Â›¢xøμUQÓõº? 

13. (A) ö©õÈ •uÀ GÊzxUPøÍ GkzxUPõmkPÐhß 
ÂÁ›UP. 

(AÀ»x) 

 (B) BSö£¯º C»UPnzøua \õßÖ Põmi ÂÍUSP. 

14. (A) ©PõPÂ £õμv¯õ›ß ÷u\¨£ØøÓ¨ £õμõmi²øμUP. 

(AÀ»x) 

 (B) uªÌ |õÁÀ C»UQ¯ ÁÍºa] Áμ»õØøÓ 
GkzxøμUP. 
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15. (A) P®£ß PÂzvÓzøu ~® £õh¨£Sv¯õÀ ÂÁ›UP. 

(AÀ»x) 

 (B) PÀÂ ÁÍºa]°À öuõø»UPõm]°ß £[S SÔzx 
ÂÍUQkP. 

£Sv C — (3 × 10 = 30 ©v¨ö£sPÒ) 

¤ßÁ¸® ÂÚõUPÎÀ ‰ßÓÝUSU Pmkøμ ÁiÂÀ Âøh u¸P. 

16. \õ¢v EÒÍ® ©QÌ¢x SÇ¢øu H_øÁ¨ ÷£õØÖ©õØøÓ 
ÂÁ›UP. 

17. }»£z©|õ£Ûß ]ÖPøuPÒ ÷£_® \‰PU P¸zxUPøÍU 
PmkøμUP. 

18. ¤Óö©õÈa ö\õØPøÍz uªÈÀ BÐ® •øÓPÒ SÔzx 
ÂÁ›UP. 

19. ÷£õºUPÍzvÀ ö\´v öuõhº¦ ö£ÖªhzøuU 
P®£μõ©õ¯nzvß ÁÈ ÂÍUSP. 

20. Cøn¯¨ £¯ß£õmiÀ uªÌö©õÈ ö£Ö® 
•UQ¯zxÁzøua \õßÖPÐhß GÊxP. 

–––––––––––––– 
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DISTANCE EDUCATION 

COMMON FOR B.A./B.Sc./B.B.A./B.B.A. 
(Banking)/B.C.A./M.B.A. (5 Year Integrated)  

DEGREE EXAMINATION, MAY 2023. 

Second Semester 

Part I – COMMUNICATION SKILLS – II 

(CBCS 2018 – 2019 Academic Year Onwards) 

Time : Three hours Maximum : 75 marks 

PART A — (10 × 2 = 20 marks) 

Answer ALL questions. 

1. What is Communication Skills? 

2. What are comprised in Communication skills? 

3. Define Intonation. 

4. Why Phonetics is important in communication skills? 

5. What is meant by soft skills? 

6. What are the modes involved in conversation skills? 

7. Define planning in presentation skills. 

8. Explain the term Creative writing. 

9. Define Resume. 

10. What is meant by Corporal Communication Skills? 

Sub. Code 
21B 
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PART B — (5 × 5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

11. (a) Write the code and content of communication skills. 

Or 

 (b)  Explain the stimulus and Response of 
Communications Skills. 

12. (a) Write the Guidelines for Effective Speaking in 
Communication Skills. 

Or 

 (b)  What are the Etiquettes of Communication Skills?  

13. (a) How self-assessment is important in 
Communicating in Soft Skills. 

Or 

 (b)  Explain the modes of Conversation Skills. 

14. (a) Define Listening Skill and its types. 

Or 

 (b)  Explain about editing and publishing. 

15. (a) Write the Structure of Effective sentences in 
Writing Skills. 

Or 

 (b)  Write a short note on various kinds of letters. 
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PART C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

16. Write an essay on the process of communication and 
factors. 

17. Explain how phonetics is priority in Speaking Skill. 

18. Write about Language Skills and its ability in Learner 
centre activities. 

19. How writing skills is important in corporate 
Communication. 

20. Explain the Structure of Effective Sentence and 
Paragraph. 

 

———————— 
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DISTANCE EDUCATION 

Common for B.A./B.Sc./B.B.A./B.B.A. (Banking)/B.C.A./M.B.A. 
(5 Year Integrated) DEGREE EXAMINATION, MAY 2023. 

Second Semester 

Part II – ENGLISH PAPER - II 

(CBCS 2018 – 2019 Academic Year Onwards/ 
2021 Calendar Year Onwards) 

Time : Three hours Maximum : 75 marks 

SECTION A — (10 × 2 = 20 marks) 

Answer ALL questions 

1. What type poem is ‘The Road Not Taken’? 

2. What did Andrea do with the money he had stolen as 
given in ‘Andrea del Sarto’? 

3. How is the speaker preoccupied with the depiction of 
pictures in ‘Ode on a Grecian Urn’? 

4. What do the first three lines of the poem ‘Lines, 
Composed upon Westminster Bridge, September 3, 1802’ 
emphasise? 

5. What does the First Part of Gitanjali sing about? 

6. What is the moral of Gitanjali? 

Sub. Code 
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7. How does Portia react to the Prince of Morocco’s failure 
as a suitor? 

8. What act does Jessica believe will solve the misery of life 

with Shylock? 

9. Write the problems of Comprehension tests. 

10. Read the given passage and answer the questions: 

 Looking back, I had come a long way. The little boy, born 

to cricket, who once fashioned a crude pitch with a 

mattock out of the side of a hill in the tiny hamlet of 

Lisarow, had gone on to play forty four times for 

Australia. From Lisarow to Lord’s. Yes it had been a long, 

long way. 

(a) Whom do you think the writer could be? 

  (i) A cricketer  

  (ii) A traveller  

  (iii) A peasant  

  (iv) A voyager 

 (b) He belongs to  —————— 

 (c) How many times has he played for his country? 
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SECTION B — (5 × 5 = 25 marks) 

Answer ALL the questions choosing either (a) or (b). 

11. (a) Write the theme of the poem, ‘Strange Meeting’. 

Or 

 (b) How and why does Andrea compare his skill in 

painting with Michael Angelo and Raphael? 

12. (a) How does the speaker react on seeing the figures on 

the Urn in ‘Ode on a Grecian Urn’? 

Or 

 (b) “The main theme of ‘The Road Not Taken’ is making 

choices” – Elucidate. 

13. (a) Write the main concept of Gitanjali. 

Or 

 (b) How does the speaker contemplate early-morning 

London from the Westminster Bridge? 

14. (a) Discuss Shylock’s dramatic function in  

The Merchant of Venice. 

Or 

 (b) In the end how comic is The Merchant of Venice? 
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15. (a) Write a report on the damage done by five to the 

office building and the ways and means of carrying 

on with the business during the renovation of the 

building. 

Or 

 (b) Read the following passage and answer the 

following questions: 

  Our days were spent in the servants’ quarters in the 

south-east corner of the outer apartments. One of 

our servants was Shyam, a dark Chubby boy with 

curly locks, hailing from the District of Khulna. He 

would put me into a selected spot and, tracing a 

chalk line all around, warn me with solemn face and 

uplifted finger, of the perils of transgressing this 

ring. 

  Whether the threatened danger was material or 

spiritual I never fully understood, but a great fear 

used to possess me and I had read in the Ramayana 

of the tribulations of Sita for having left the ring 

drawn by Lakshman. So it was not possible for me 

to be sceptical of its potency. 

  (i) Where did the writer spend his day time? 

  (ii) Was Shyam the only servant? 

  (iii) Where did the servant come from? 
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  (iv) Why was the author afraid of transgressing 

the circle drawn by the servant? 

  (v) What made Sita undergo the suffering? 

SECTION C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

16. Critically appreciate the poem, ‘The Coromandel Fishers’. 

17. How does Rabindranath Tagore draw the picture of death 
through his songs in Gitanjali? 

18. Draw the character sketch of Shylock in The Merchant of 
Venice. 

19. Read the following passage and make notes: 

 The plants which man grows to provide food for himself 

and his animals must have water or they will die. This is 

because plant nutrients in the soil cannot enter the root 

unless they have first been dissolved in water. Plants also 

need to absorb large quantities of water from the soil to 

build up their tissues. They lose a great deal of water to 

the atmosphere each day as water vapour. The process by 

which plants lose water is called transpiration. In hot 

climates more water is lost, and this loss must also be 

replaced from the soil. 

 Rain supplies most of the water that plants need but 

unfortunately it does not always fall at the right time of 

the year or in sufficient quantities. Plants may stay alive 

if rain is scarce, but they will not yield such a good 

harvest of food.   
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 For centuries, man had devised methods of 

supplementing natural supplies of water to his crops by 

means of irrigation. These methods vary according to the 

climate, the crops and the available water resources. In 

tropical and Mediterranean countries water is usually 

brought to the crops by a network of surface ditcher. This 

is known as surface irrigation. In Europe and in the 

U.S.A., water is normally pumped from a stream through 

pipes and spread on the field from the above. This is 

called overhead irrigation. 

20. Write an essay on the following topic: 

 Information Technology Revolution. 

–––––––––––––– 
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DISTANCE EDUCATION 

Common for B.B.A./M.B.A. (Five Year Integrated) DEGREE 
EXAMINATION, MAY 2023. 

Second Semester 

PRINCIPLES OF MANAGEMENT 

(CBCS 2018 – 2019 Academic Year Onwards) 

Time : Three hours Maximum : 75 marks 

SECTION A — (10 × 2 = 20 marks) 

Answer ALL questions. 

1. Define Management. 

 {ºÁõPzøu Áøμ¯ÖUP. 

2. What are the Planning premises? 

 vmhªhÀ ÁÍõP[PÒ ¯õøÁ? 

3. What is Decision making? 

 •iöÁkzuÀ GßÓõÀ GßÚ? 

4. Define Motivation. 

 FUSÂzuÀ – Áøμ¯ÖUP. 

5. What is Staffing? 

 £o¯©ºzuÀ GßÓõÀ GßÚ? 

Sub. Code 
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6. What are the disadvantages of control? 

 Pmk¨£õmiß wø©PÒ GøÁ? 

7. What is meant by two way communication? 

 C¸ÁÈ öuõhº¦ GßÓõÀ GßÚ? 

8. What is centralization? 

 ø©¯¨£kzuÀ GßÓõÀ GßÚ? 

9. Define the term Departmentation. 

 xøÓ£S¨¦ GßÓ ö\õÀø» Áøμ¯ÖUPÄ®. 

10. What are the benefits of co-ordination? 

 J¸[Qøn¨¤ß |ßø©PÒ ¯õøÁ? 

SECTION B — (5 × 5 = 25 marks) 

Answer ALL questions choosing either (a) or (b). 

11.  (a) Discuss the significance of management. 

   {ºÁõPzvß ]Ó¨£®\[PøÍ ÂÁõvUPÄ®. 

Or 

 (b) Distinguish between Management and 
Administration. 

   ÷©»õsø© ©ØÖ® {ºÁõPzøu ÷ÁÖ£kzx[PÒ. 

12.  (a) What are different types of plans’? 

   £À÷ÁÖ ÁøP¯õÚ vmh[PÒ ¯õøÁ? 

Or 

 (b) State the objectives of Planning. 

   vmhªh¼ß ÷|õUP[PøÍU SÔ¨¤kP. 
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13.  (a) Explain Maslow theory of Motivation. 

   ©õì÷»õÂß FUSÂzuÀ ÷Põm£õmiøÚ ÂÍUSP. 

Or 

 (b) State the importance of decentralization. 

   £μÁ»õUPzvß •UQ¯zxÁzøuU TÖP. 

14.  (a) Describe the types of Control. 

   Pmk¨£õmk ÁøPPøÍ ÂÁ›UP. 

Or 

 (b) What is communication? State the advantage and 
disadvantage of a communication. 

   uPÁÀöuõhº¦ GßÓõÀ GßÚ? uPÁÀöuõhº¦PÎß 
|ßø©PÒ ©ØÖ® wø©PøÍU SÔ¨¤kP. 

15.  (a) What is the need for co-ordination? 

   J¸[Qøn¨¤ß AÁ]¯® ¯õx? 

Or 

 (b) Describe the levels of Decision Strategy. 

   •iöÁkzuÀ Ezv°ß {ø»PøÍ ÂÁ›UP.  

SECTION C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

16. Explain the system based approach towards the 
management. 

 {ºÁõPzvØPõÚ Aø©¨¦ Ai¨£øh°»õÚ 
AqS•øÓø¯ ÂÍUSP. 

17. Describe the different styles of leadership. 

 uø»ø©zxÁzvß öÁÆ÷ÁÖ £õoPøÍ ÂÁ›UP. 
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18. Explain the Steps of Planning. 

 vmhªh¼ß £i{ø»PøÍ ÂÍUSP. 

19. Discuss the process of organizing. 

 J¸[Qønzu¼ß ö\¯À•øÓ°øÚ ÂÁõvUP. 

20. What are the barriers of Effective Communication? 
Briefly explain. 

 £¯ÝÒÍ uPÁÀöuõhº¦UPõÚ uøhPÒ GøÁ? _¸UP©õP 
ÂÁ›. 

 

  

———————— 
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DISTANCE EDUCATION 

Common for B.B.A./M.B.A. (Five Year Integrated) DEGREE 
EXAMINATION, MAY 2023. 

Second Semester 

COST ACCOUNTING  

 (CBCS 2018-19 Academic Year Onwards) 

Time : Three hours Maximum : 75 marks 

PART A — (10 × 2 = 20 marks) 

Answer ALL questions. 

1. Define Cost Accounting. 

 ö\»Ä PnUQ¯ø» Áøμ¯ÖUP.  

2. What is Cost Centre? 

 ö\»Ä ø©¯® GßÓõÀ GßÚ? 

3. What is meant by EOQ analysis? 

 £S¨£õ´Ä GßÓõÀ GßÚ? 

4. What do you mean by Labour Cost? 

 öuõÈ»õÍº ö\»Ä GßÓõÀ GßÚ? 

5. What is Variable Overheads? 

 ÷ÁÖ£k® ÷©Øö\»Ä GßÓõÀ GßÚ? 

Sub. Code 
10424/34724
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6. State the importance of Cost sheet. 

 ö\»Ä PnURmkz uõÎß •UQ¯zxÁzøuU TÖP.  

7. What are the examples of Job Costing? 

 ÷Áø» ö\»ÄUPõÚ GkzxUPõmkPÒ GßÚ? 

8. What is reconciliation in financial accounting? 

 \©μ\ {vU PnUQ¯À GßÓõÀ GßÚ? 

9. What is relationship between Cost and Management 

Accounting? 

 ö\»Ä ©ØÖ® ÷©»õsø© PnUQ¯À Cøh÷¯ GßÚ 

öuõhº¦? 

10. What is zero based costing? 

 §äâ¯ Ai¨£øh°»õÚ ö\»Ä GßÓõÀ GßÚ? 

PART B — (5 × 5 = 25 marks) 

Answer ALL questions choosing either (a) or (b). 

11. (a) Describe the different methods of costing. 

  ö\»ÄU PnUQ¯¼ß £À÷ÁÖ •øÓPøÍ ÂÁ›UP.  

Or 

 (b) What are the objectives of material control? 

ö£õ¸Ò Pmk¨£õmiß ÷|õUP[PÒ ¯õx? 
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12. (a) Calculate Economic Order Quantity 
  (i) Annual Consumption 600 unit 
  (ii) Ordering Cost Rs 12 per Order 
  (iii) Carrying Cost 20% 
  (iv) Price per units Rs. 20 
  ö£õ¸Íõuõμ JÊ[S AÍøÁU PnUQkP.  

  (i) Bsk ~PºÄ 600 A»SPÒ 

  (ii) Bºh¸UPõÚ Âø» ¹. 12 

  (iii) _©¢x ö\À¾® ö\»Ä 20% 

  (iv) J¸ ³Ûm Âø» ¹. 20 

Or 

 (b) From the Following transactions prepare Store 
Ledger a/c Under FIFO Method 

  Oct 1 Opening balance 100 units at Rs 5 each 

  Oct 2 Received 500 units at Rs.6 each 

  Oct 20 Issued 300 units 

  Nov 5 Issued 200 units 

  Nov 6 Received 500 units at Rs.5 each 

  Dec 10 issued 300 units 

  Dec 12 Issued 250 units. 
  R÷Ç öPõkUP¨£mkÒÍ £›ÁºzuøÚPÎ¼¸¢x 

£shP\õø» ÷£÷μmk PnUQøÚ •u¼¸¢x •uÀ 
öÁÎ÷¯ •øÓ°À u¯õ›UPÄ®.  

  AU÷hõ£º 1 öuõhUP C¸¨¦ 100 ³ÛmPÒ  
     JÆöÁõßÖ® ¹. 5  

  AU÷hõ£º 2 500 ³ÛmPÒ JÆöÁõßÖ® ¹. 6 US   
ö£Ó¨£mhx 

  AU÷hõ£º 20     300 ³ÛmPÒ ÁÇ[P¨£mhx 

  |Á®£º 5  200 ³ÛmPÒ öÁÎ°h¨£mhx 

  |Á®£º 6  500 ³ÛmPÒ  u»õ ¹. 5  

  i\®£º 10  300 ³ÛmPÒ öÁÎ°h¨£mhx 

  i\®£º 12  250 A»SPÒ öÁÎ°h¨£mhx 
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13. (a) Write a short note on the Labour cost Control. 

  öuõÈ»õÍº ö\»ÄU Pmk¨£õk £ØÔ J¸ ]Ö 
SÔ¨ø£ GÊuÄ®.  

Or 

 (b) Calculate the wages due under Rowan plan with the 
following details: 

  Standard time 9 hours 

  Time taken 6 hours 

  Normal rate Rs.8 per hour 

  Material Cost Rs 40 

  Overheads recovered also 

  Find out factory cost also. 

  ¤ßÁ¸® ÂÁμ[PÐhß ÷μõÁß vmhzvß RÌ 
ö\¾zu ÷Ási¯ Fv¯zøu PnUQkP.  

  {ø»¯õÚ ÷|μ® : 9 ©o ÷|μ® 

  GkUS® ÷|μ® : 6©o ÷|μ® 

  \õuõμn Pmhn® : J¸ ©o ÷|μzvØS ¹. 8 

  ö£õ¸Ò Âø» : ¹. 40 

  ÷©Øö\»ÄPÒ «mP¨£mhÚ 

  öuõÈØ\õø» Âø»°øÚ²® PshÔP.  

14. (a) Explain the advantages and disadvantages of 
Budgetary Control. 

  ÁμÄ&ö\»Äz vmhU Pmk¨£õmiß |ßø©PÒ ©ØÖ® 
wø©PøÍ ÂÍUSP. 

Or 

 (b) Distinguish between Job costing and process 
costing. 

öuõÈØ ö\»Ä ©ØÖ® ö\¯À•øÓ ö\»Ä 
BQ¯ÁØøÓ ÷ÁÖ£kzxP.  
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15. (a) Calculate the Breakeven point from the following 
particulars: 

                  Rs. 

  Sales  5,00,000 

  Fixed cost 1,00,000 

  Profit 1,50,000 

¤ßÁ¸® SÔ¨¤¼¸¢x \©{ø»¨ ¦ÒÎø¯U 
PnUQhÄ®.  

                   ¹. 

  ÂØ£øÚ  5,00,000 

  {ø»¯õÚ ö\»Ä 1,00,000 

  »õ£®  1,50,000 

Or 

 (b) Explain the different kinds of Break even chart. 

£À÷ÁÖ ÁøP¯õÚ \©{ø» AmhÁøn 
ÂÍUP¨£hzxhß ÂÍUSP. 

PART C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

16. Explain the functions of cost accounting. 

 ö\»ÄU PnUQ¯¼ß ö\¯À£õmiøÚ ÂÍUSP. 

17. From the following information, prepare a cost sheet and 
calculate cost and per unit of production: 

 Weight of finished goods 2432 kg 

 Wage Rs.5,120 

 Units produced 2,480 

 Factory overhead 60% of wages 

 Office overhead 25% of factory cost 
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 Cost of raw materials RS.3 per Kg 

 Wastage of raw material during processing 5% Sales 
Rs.29,760. 

 There is no opening and Closing Stock of either raw 
material or Work —in--Progress 

 ¤ßÁ¸® uPÁ¼¼¸¢x, J¸ ö\»Ä PnURmkz uõøÍz 
u¯õ›zx J¸ ³Ûmk EØ£zvUPõÚ ö\»øÁU 
PnUQhÄ®.  

 •iUP¨£mh ö£õ¸mPÎß Gøh 2432 Q÷»õ 

 T¼ ¹. 5,120 

 ³ÛmPÒ 2,480 EØ£zv ö\´¯¨£mhx  

 öuõÈ»P Ev›a ö\»ÂÀ 60% öuõÈØ\õø» ö\»Ä 

 öuõÈØ\õø» ö\»ÂÀ A¾Á»P ÷©Øö\»Ä 25% 

 ‰»¨ ö£õ¸mPÎß Âø» Q÷»õÂØS ¹. 3 

 ö\¯»õUPzvß ÷£õx ‰»¨ö£õ¸mPÎß Âμ¯® 5% 
ÂØ£øÚ ¹. 29,760 ‰»¨ö£õ¸mPÒ ©ØÖ® ÷Áø» |h¢x 
öPõsi¸UQßÓ öuõhUP ©ØÖ® •iÄ \μUSPÒ Hx® 
CÀø».  

18. What is reconciliation of cost and financial accounting? 
State the reason for differences in profits revealed by 
Cost and financial accounts. 

 ö\»Ä ©ØÖ® {v PnUQ¯À \©μ\® GßÓõÀ GßÚ? 
ö\»Ä ©ØÖ® {vU PnUSPÍõÀ öÁÎ¨£kzu¨£k® 
»õ£zvÀ EÒÍ ÷ÁÖ£õkPÐUPõÚ PõμnzøuU 
SÔ¨¤kP.  

19. A Company has Four Departments A, B, C which are is a 
Service department. Cost of the Department D are 
Apportioned on the basis of wages paid 

 The actual cost for the year were : 
 Rent     Rs.    21,000 
 Repairs to Plant Rs. 1,26,000 
 Depreciation of plant Rs.      9,450 
 Light and power Rs.      2,100 
 Supervision Rs.    31,500 
 Repairs to building Rs.      8,400 
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 The following information about departments is available 
and is used as a basis for Distribution of Costs. 

Departments  Area sq 
meters 

No. of 
employees 

Wages 
paid 

Value of 
plant 

A 1,500 20 1,26,000 3,15,000 

B 1,100 55 84,000 1,89,000 

C 900 10 63,000 1,26,000 

D 500 5 42,000 - 

 Apportion these costs to Production Departments. 

 J¸ {ÖÁÚzvÀ A, B, C BQ¯ |õßS xøÓPÒ EÒÍÚ. 
AøÁ ÷\øÁz xøÓ¯õS®. D xøÓ°ß ö\»Ä Fv¯zvß 
Ai¨£øh°À ¤›UP¨£kQÓx.  

 BskUPõÚ Esø©¯õÚ ö\»Ä :  

 ÁõhøP  ¹.    21,000 

 Bø»US £Êx ¹. 1,26,000 

 Bø»°ß ÷u´©õÚ® ¹.      9,450 

 JÎ ©ØÖ® ªß\õμ® ¹.      2,100 

 ÷©Ø£õºøÁ ¹.    31,500 

 Pmih® £Êx ¹.       8,400 

 xøÓPøÍ¨ £ØÔ¯ ¤ßÁ¸® uPÁÀPÒ QøhUQßÓÚ, 
÷©¾® AøÁ ö\»ÄPøÍ Â{÷¯õQ¨£uØPõÚ 
Ai¨£øh¯õP¨ £¯ß£kzu¨£kQßÓÚ.  

xøÓPÒ £μ¨¦ 
(\x.«) 

£o¯õÍº 
GsoUøP 

T¼ 
ÁÇ[Q¯x 

Bø»°ß 
©v¨¦ 

A 1,500 20 1,26,000 3,15,000 

B 1,100 55 84,000 1,89,000 

C 900 10 63,000 1,26,000 

D 500 5 42,000 - 

EØ£zv xøÓUS C¢u Âø»PøÍ £[Rk ö\´¯Ä®.  
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20. Write shorts notes on: 

 (a) Absorption cost 

 (b) Cost volume profit analysis. 

 ]Ö SÔ¨¦PøÍ GÊuÄ®. 

 (A) AhUPÂø» ö\»Ä 

 (B) ö\»Ä AÍÄ C»õ£ £S¨£õ´Ä 

———————— 
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DISTANCE EDUCATION 

Common for B.B.A./B.B.A. (L.E)/B.B.A. (Banking)/  
B.B.A. (Banking) (L.E)/M.B.A. (Five Year Integrated) DEGREE 

EXAMINATION, MAY 2023. 

Third Semester 

ORGANISATIONAL BEHAVIOUR 

(CBCS – 2018-19 Academic Year Onwards) 

Time : Three hours Maximum : 75 marks 

SECTION A — (10 × 2 = 20 marks) 

Answer ALL questions. 

1. Define Organisational Behaviour. 

 ‘{ÖÁÚ |hzøu’ Áøμ¯øÓ ö\´P. 

2. What is Attitude? 

 AqS•øÓ GßÓõÀ GßÚ? 

3. Define Learning. 

 ‘PØÓÀ’ Áøμ¯øÓ ö\´P. 

4. What is Motivation? 

 E¢xuÀ GßÓõÀ GßÚ? 

5. State the function of a Formal Group. 

 •øÓ¯õÚ SÊÂß ö\¯À£õmøhU SÔ¨¤hÄ®. 

Sub. Code 
10431/12631/
12231/13331/

34731 
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6. What are Group Norms? 

 SÊ Âv•øÓPÒ GßÓõÀ GßÚ? 

7. Define Organisational Politics. 

 ‘‘{ÖÁÚ Aμ]¯À’’ Áøμ¯øÓ ö\´P. 

8. What do you mean by Organisational Conflict? 

 {ÖÁÚ •μs£õk GßÓõÀ GßÚ? 

9. Define Organisational Culture. 

 ‘‘{ÖÁÚ P»õa\õμ®’’ Áøμ¯øÓ ö\´P. 

10. Define Organisational Change. 

 ‘‘{ÖÁÚ ©õØÓ®’’ Áøμ¯øÓ ö\´P. 

SECTION B — (5 × 5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

11.  (a) Write briefly about the need for Organisational 
Behaviour. 

   {ÖÁÚ |hzøu°ß AÁ]¯zøu¨ £ØÔ _¸UP©õP 
GÊxP. 

Or 

 (b) Write short notes on the development of 
Personality. 

   BÐø© ÁÍºa] £ØÔ¯ ]Ö SÔ¨¦PøÍ GÊxP. 

12.  (a) Write about the relevance of Perception to 
Organisational Behaviour. 

   {ÖÁÚ |hzøuUS ¦»ÝnºÂß \®£¢uzøu¨ £ØÔ 
GÊxP. 

Or 
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 (b) Explain how formal organisations interact with 
informal groups. 

   •øÓ\õμõ SÊUPÐhß •øÓ¯õÚ {ÖÁÚ[PÒ 
GÆÁõÖ öuõhº¦ öPõÒQßÓÚ Gß£øu ÂÍUSP. 

13.  (a) Briefly write about the relevance of Group 
Cohesiveness to Organisational Behaviour. 

   {ÖÁÚ |hzøuUS SÊ J¸[Qøn¨¤ß 
ö£õ¸zuzøu¨ £ØÔ _¸UP©õP GÊxP. 

Or 

 (b) Write short notes on the characteristics of 
Organisational Power. 

   {ÖÁÚ \Uv°ß £s¦PÒ £ØÔ¯ ]Ö SÔ¨¦PøÍ 
GÊxP. 

14.  (a) Suggest strategies to manage Organisational Stress 
effectively. 

   {ÖÁÚ AÍÂ»õÚ AÊzuzøu vÓ®£h {ºÁQUP 
EzvPøÍ £›¢xøμUPÄ®. 

Or 

 (b) Discuss a few approaches to achieve Organisational 
Excellence. 

   {ÖÁÚ ]Ó¨ø£ Aøh¯ EuÄ® AqS•øÓPøÍ¨ 
£ØÔ ÂÁ›UPÄ®. 

15.  (a) Explain the significance of Organisational Culture 
in today’s workplace. 

   CßøÓ¯ £o°hzvÀ {ÖÁÚ P»õa\õμzvß 
•UQ¯zxÁzøu ÂÍUSP. 

Or 

 (b) Write short notes on helping employees maintain 
work-life balance. 

   £o¯õÍºPÒ £o–ÁõÌUøP \©{ø»ø¯ £μõ©›UP 
EuÄÁx SÔzx ]Ö SÔ¨¦PøÍ GÊxP. 



D–1297 
  4

SECTION C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

16. Present models of Organisational Behaviour that are 
relevant in the global scenario. 

 E»PÍõÂ¯ `Ì{ø»°À ö£õ¸zu©õÚ {ÖÁÚ 
|hzøu°ß uØ÷£õøu¯ ©õv›PÒ SÔzx GÊxP. 

17. Elaborate on the process by which teams are formed. 

 AoPÒ E¸ÁõS® ö\¯À•øÓø¯ Â›ÁõPU TÖP. 

18. What factors influence organisational politics? What is 
their impact? 

 {ÖÁÚ Aμ]¯ø» GßÚ PõμoPÒ £õvUQßÓÚ? 
AÁØÔß uõUP® GßÚ? 

19. How can constructive conflicts be encouraged? 

 BUP§ºÁ©õÚ •μs£õkPøÍ GÆÁõÖ FUSÂUP»õ®? 

20. What are the implications of organisational climate on 
organisational behaviour? 

 {ÖÁÚ |hzøu°À {ÖÁÚ `Ç¼ß uõUP[PÒ GßÚ? 

  

———————— 
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DISTANCE EDUCATION 

Common for B.B.A./B.B.A. (L.E.)/B.B.A. (Banking)/ 
B.B.A. (Banking) (L.E.)/M.B.A. (Five Year Integrated) 

DEGREE EXAMINATION, MAY 2023. 

Third Semester 

BUSINESS STATISTICS 

(CBCS – 2018-19 Academic Year Onwards) 

Time : Three hours Maximum : 75 marks 

PART A — (10 × 2 = 20 marks) 

Answer ALL questions. 

1. What is an ogive? 

 Aø»öÁs SÂÄ GßÓõÀ GßÚ? 

2. Specify any two advantages of frequency distribution. 

 Aø»öÁs £μÁ¼ß H÷uÝ® Cμsk |ßø©PøÍU 
SÔ¨¤kP. 

3. What does high skewness mean? 

 AvP ÁøÍÄ GßÓõÀ GßÚ? 

4. State any two differences between correlation and simple 
linear regression. 

 Cøn²ÓÄ ©ØÖ® GÎ¯ ÷|›¯À _¸ÒÄUS Cøh÷¯ 
H÷uÝ® Cμsk ÷ÁÖ£õkPøÍU SÔ¨¤kP. 
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5. What is meant by linear trend? 

 ÷|›¯À ÷£õUS GßÓõÀ GßÚ? 

6. Write a short note on quadratic trend line. 

 C¸£i¨ ÷£õUSU ÷Põk – ]Ö SÔ¨¦ GÊxP. 

7. What is empirical hypothesis? 

 AÝ£Á P¸x÷PõÒ GßÓõÀ GßÚ? 

8. Define Trend. 

 ÷£õUøP Áøμ¯Ö. 

9. What is mutually exclusive outcome? 

 £μì£μ ¤μzv÷¯P ÂøÍÄ GßÓõÀ GßÚ? 

10. A perfect dice is tossed twice. Find the probability of 
getting a total of 9. 

 J¸ \›¯õÚ £Pøh Cμsk •øÓ _si GÔ¯¨£kQÓx. 
ö©õzu® 9 ö£ÖÁuØPõÚ {PÌuPøÁU PshÔ¯Ä®. 

PART B — (5 × 5 = 25 marks) 

Answer ALL questions choosing either (a) or (b). 

11. (a) For the following sample data set : 

X Frequency

52 5 

54 8 

57 2 

  (i) Compute the mean 

  (ii) Compute the variance. 

  (iii) Compute the standard deviation. 
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  ¤ßÁ¸® ©õv› uμÄz öuõS¨¤ØS. 

X AkUS 
{PÌÄ 

52 5 

54 8 

57 2 

  (i) \μõ\›ø¯ PnUQk[PÒ 

  (ii) ©õÖ£õmøhU PnUQk[PÒ 

  (iii) {ø»¯õÚ Â»Pø»U PnUQk[PÒ 

Or 

 (b) Explain the various techniques of data collection. 

  uμÄ ÷\P›¨¤ß £À÷ÁÖ ~m£[PøÍ ÂÍUSP. 

12. (a) Discuss the types of regression equations in detail. 

  ¤ßÚøhÄ \©ß£õkPÎß ÁøPPøÍ Â›ÁõP 
ÂÁõv. 

Or 

 (b) Calculate the coefficient of correlation between x 
and y from the following data: 

X 1 3 5 8 9 10 

Y 3 4 8 10 12 11 

  ¤ßÁ¸® uμÄPÎ¼¸¢x x ©ØÖ® y Cøh÷¯ EÒÍ 
öuõhº¦ SnPzøu PnUQhÄ® : 

X 1 3 5 8 9 10 

Y 3 4 8 10 12 11 
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13. (a) Discuss the difficulties in way of constructing 
Wholesale Price Index. 

  ö©õzu Âø»U SÔ±møh E¸ÁõUSÁvÀ EÒÍ 
]μ©[PøÍ¨ £ØÔ ÂÁõv. 

Or 

 (b) Explain the attributes of a good hypothesis. 

  J¸ |À» P¸x÷PõÎß £s¦PøÍ ÂÍUSP. 

14. (a) Discuss the components of Time series. 

  ÷|μz öuõh›ß TÖPøÍ¨ £ØÔ ÂÁõv. 

Or 

 (b) Explain the steps in the process of Hypothesis. 

  P¸x÷PõÒ ö\¯À•øÓ°ß £iPøÍ ÂÍUSP. 

15. (a) What is normal distribution? List out its 
characteristics.  

  \õuõμn Â{÷¯õP® GßÓõÀ GßÚ? Auß 
£s¦PøÍ £mi¯¼kP. 

Or 

 (b) Explain the advantages and disadvantages of chi 
square test.  

  øP ÁºUPa ÷\õuøÚ – |ßø©PÒ ©ØÖ® 
SøÓ£õkPøÍ ÂÍUSP. 

PART C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

16. Given the following frequency distribution with some 
missing frequencies : 

Class 10-20 20-30 30-40 40-50 50-60 60-70

Frequency 12 18 27 ? 17 6 

 Find the range of scores. 
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 ]» Âk£mh AvºöÁsPÐhß ¤ßÁ¸® AvºöÁs 
Â{÷¯õP® öPõkUP¨£mkÒÍx 

ÁºUP® 10-20 20-30 30-40 40-50 50-60 60-70
AkUS {PÌÄ 12 18 27 ? 17 6 

 ©v¨ö£sPÎß Áμ®ø£U PshÔ¯Ä®. 

17. The following table gives age (X) in years of cars and 
annual maintenance cost Y (in hundred rupees) 

X 1 3 5 7 9 
Y 15 18 21 23 22

 Estimate the maintenance cost for a 4-year old car after 
finding the regression equations. 

 ¤ßÁ¸® AmhÁøn°À PõºPÎß Á¯x (X) ©ØÖ® 
Bsk £μõ©›¨¦ ö\»Ä Y (¡Ö ¹£õ´) 

X 1 3 5 7 9 
Y 15 18 21 23 22

 ¤ßÚøhÄ \©ß£õkPøÍU PshÔ¢u ¤ÓS, 4 Á¸h 
£øÇ¯ Põ›ß £μõ©›¨¦a ö\»øÁ ©v¨¤hÄ®. 

18. Calculate the seasonal indices from the following data 
using the average method 

Year Quarters 
 I II III IV 

2005 360 340 400 350 
2006 380 350 410 370 
2007 370 330 420 400 
2008 380 370 420 390 
2009 390 370 430 410 

 \μõ\› •øÓø¯¨ £¯ß£kzv ¤ßÁ¸® uμÄPÎ¼¸¢x 
£¸ÁPõ» SÔ±kPøÍU PnUQkP. 

Bsk Põ»õsk 

 I II III IV 
2005 360 340 400 350 
2006 380 350 410 370 
2007 370 330 420 400 
2008 380 370 420 390 
2009 390 370 430 410 
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19. A random sample of 200 tins of coconut oil gave an 
average weight of 4.95kgs with a standard deviation of 
0.21 kg. Do we accept the hypothesis of net weight 5 kgs 
per tin at 1% level? 

 200 ißPÒ ÷u[Põ´ Gsön°ß ^μØÓ ©õv›¯õÚx 
\μõ\›¯õP 4.95 Q÷»õ Gøhø¯ 0.21 Q÷»õ {ø»¯õÚ 
Â»P¾hß öPõkzux. 1% AÍÂÀ J¸ uPμzvØS 5 Q÷»õ 
{Pμ Gøh GßÓ P¸x÷PõøÍ HØQ÷Óõ÷©õ? 

20. The probabilities of 3 students A, B, C solving a problem 
in statistics are 2

1 , 3
1  and 4

1 . A problem is given to all the 

3 students. What is the probability that, 

 (a) No one will solve the problem 

 (b) Only one will solve the problem 

  At least one will solve the problem? 

 A, B, C BQ¯ 3 ©õnÁºPÎß {PÌuPÄPÒ ¦ÒÎÂ£μzvÀ 

J¸ ]UPø»z wºUS® {PÌuPÄPÒ 2
1 , 3

1  ©ØÖ® 4
1  BS®. 

3 ©õnÁºPÐUS® J¸ ¤μa\øÚ öPõkUP¨£mkÒÍx. 
AuØPõÚ {PÌuPÄ GßÚ, 

 (A) ¤μa\øÚø¯ ¯õ¸® wºUP ©õmhõºPÒ 

 (B) J¸Áº ©mk÷© ]UPø»z wº¨£õº 

  SøÓ¢u£m\® J¸ÁμõÁx ¤μa]øÚø¯ 
wº¨£õºPÍõ? 

—————— 
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DISTANCE EDUCATION 

Common for B.B.A./B.B.A.(L.E.)/M.B.A.(Five Year Integrated) 
DEGREE EXAMINATION, MAY 2023. 

Third Semester 

BANKING THEORY 

(CBCS 2018 – 2019 Academic Year Onwards) 

Time : Three hours Maximum : 75 marks 

SECTION A — (10 × 2 = 20 marks) 

Answer ALL questions. 

1. Define Bank. 

 Á[Q & Áøμ¯Ö. 

2. Write a short on credit score. 

 Phß ©v¨ö£s  & _¸UP©õP GÊxP. 

3. What is Paper Money? 

 PõQu £n® GßÓõÀ GßÚ? 

4. Is Bill discounting a loan? Mention the reason for your 
answer. 

 uÒÐ£i ^mk Gß£x PhÚõ? E[PÒ £v¾UPõÚ 
PõμnzøuU SÔ¨¤kP. 

5. Write a short note on Secondary market. 

 Cμshõ® {ø» \¢øu £ØÔ ]Ö SÔ¨¦ GÊxP. 

6. What do you mean by Cash reserve ratio? 

 £n C¸¨¦ ÂQu® GßÓõÀ GßÚ? 

Sub. Code 
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7. How are inflation rates and foreign exchange rates 
related? 

 £nÃUP ÂQu[PÒ ©ØÖ® A¢{¯ ö\»õÁo ÂQu[PÒ 
GÆÁõÖ öuõhº¦øh¯x? 

8. Specify any two advantages of Co-operative Banks. 

 TmkÓÄ Á[QPÎß H÷uÝ® Cμsk |ßø©PøÍU 
SÔ¨¤kP. 

9. What are the disadvantages of SBI? 

 Gì¤I (SBI) °ß SøÓ£õkPÒ GßÚ? 

10. Write a short note on Fixed Deposit Receipts. 

 {ø»¯õÚ øÁ¨¦ μ^x £ØÔ ]Ö SÔ¨¦ GÊxP. 

SECTION B — (5 × 5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

11.  (a) Explain the primary functions of a bank. 

    Á[Q°ß •ußø© ö\¯À£õkPøÍ ÂÍUSP. 

Or 

 (b) Discuss the merits and demerits of Unit Banking. 

    ³Ûm ÷£[Q[Qß |ßø©PÒ ©ØÖ® wø©PøÍ¨ 
£ØÔ ÂÁõv. 

12.  (a) Point out the advantages of money market. 

    £na \¢øu°ß |ßø©PøÍa _miUPõmkP. 

Or 

 (b) Explain the characteristics of promissory note and 
bill of exchange. 

    PhÝÖva ^mk ©ØÖ® ©õØÖa^mk £s¦PøÍ 
ÂÍUSP. 
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13.  (a) Summarize the Role of exchanges in investment. 

    •u½miÀ A¢{¯ ö\»õÁoPÎß £[øP GÊxP. 

Or 

 (b) Explain the structure of financial system. 

    {v Aø©¨¤ß Pmhø©¨ø£ ÂÍUSP. 

14.  (a) Discuss the objectives of Exchange rate policy. 

    ©õØÖ ÂQuU öPõÒøP°ß ÷|õUP[PøÍ¨ £ØÔ 

ÂÁõv. 

Or 

 (b) How foreign exchange transactions between 

international banks settled? 

    \ºÁ÷u\ Á[QPÐUS Cøh°»õÚ A¢{¯a 

ö\»õÁo £›ÁºzuøÚPÒ GÆÁõÖ 

wºUP¨£kQßÓx. 

15.  (a) Bring out the differences between rural and 

cooperative bank. 

    Qμõ©¨¦Ó ©ØÖ® TmkÓÄ Á[QPÐUS Cøh°»õÚ 

÷ÁÖ£õkPøÍ GÊxP. 

Or 

 (b) “The banker-borrower relationship is essentially 

symbiotic as both need each other”. Justify the 

statement 

    “Á[Q¯õÍº&Phß Áõ[S£Áº EÓÄ C¸Á¸US® 

÷uøÁ” & {¯õ¯¨£kzx. 
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SECTION C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

16. Enumerate the structure of the banking system of India. 

 C¢v¯ Á[Q Aø©¨¤ß Pmhø©¨ø£U PnUQkP. 

17. What are the functions of clearing house of RBI? Explain. 

 ›\ºÆ Á[Q°ß Põ÷\õø»z wºÁPzvß ö\¯À£õkPÒ 
GßÚ? ÂÍUSP. 

18. Analyze the components of Indian financial system. 

 C¢v¯ {v Aø©¨¤ß TÖPøÍ £S¨£õ´Ä ö\´P. 

19. Elucidate the role of RBI in development of financial 
markets in India. 

 C¢v¯õÂÀ {va \¢øuPÎß ÁÍºa]°À ›\ºÆ Á[Q°ß 
£[øP ÂÍUSP. 

20. Explain the need and importance of technology in 
Banking. 

 Á[Q°À öuõÈÀ~m£zvß ÷uøÁ ©ØÖ® 
•UQ¯zxÁzøu ÂÍUSP. 

———————— 
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PART A — (10 × 2 = 20 marks) 

Answer ALL questions. 

1. Define Banking. 

 Á[Q°¯À Áøμ¯Ö. 

2. Who is called a banker? 

 Á[Q¯õÍº GßÖ AøÇUP¨£k£Áº ¯õº? 

3. What is meant by incidental charges? 

 \õº¦ÒÍ Pmhn[PÒ GßÓõÀ GßÚ? 

4. What are the features of the Negotiable Instrument? 

 ©õØÖ•øÓ BÁnzvß A®\[PÒ GßÚ? 

5. What is meant by bills of exchange? 

 ©õØÖa^mk GßÓõÀ GßÚ? 

6. Who is called Collecting Banker? 

 Á`¼US® Á[Q¯õÍº GßÖ AøÇUP¨£k£Áº ¯õº? 

Sub. Code 
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7. What is meant by Joint Account? 

 TmkU PnUS GßÓõÀ GßÚ? 

8. What are the different types of accounts in a bank? 

Á[Q°À EÒÍ £À÷ÁÖ ÁøP¯õÚ PnUSPÒ GßÚ? 

9. Give the meaning of Passbook. 

ö\Àö»miß ö£õ¸Ò u¸P. 

10. What is E-Banking and Internet Banking? 

 ªß Á[Q, Cøn¯ Á[Q GßÓõÀ GßÚ? 

PART B — (5 × 5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

11. (a) Define the term “banker” and “customer”. State the 
relationship that exists between banker and 
customer. 

  Á[Q¯õÍº ©ØÖ® ÁõiUøP¯õÍº Áøμ¯Ö, 
Á[Q¯õÍº ©ØÖ® ÁõiUøP¯õÍº Cøh÷¯ EÒÍ 
EÓøÁ ÂÁ›UPÄ®. 

Or 

 (b) State the statutory banker’s to honour a cheque. 

  J¸ Põ÷\õø»ø¯ ©v¨¦U Tmh \mh¨§ºÁ©õÚ 
Phø©ø¯U SÔ¨¤hÄ®. 

12. (a) What are the banker's rights to close an account of a 
customer? 

  J¸ ÁõiUøP¯õÍ›ß PnUøP ‰kÁuØS Á[Q¯õÍ›ß 
E›ø© GßÚ? 

Or 

 (b) What are the types of Negotiable Instrument? 

  ©õØÖ•øÓ BÁnzvß ÁøPPÒ ¯õøÁ? 
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13. (a) Define Endoresement and describe its types. 

  ¦ÓUSÔ¨¦ Áøμ¯Ö, Auß ÁøPPøÍ ÂÁ›UPÄ®. 

Or 

 (b) Explain proper drawing of a cheque to avoid return 
of charges. 

  Pmhn[PÒ v¸®£¨ ö£Ó¨£kÁøuz uÂºUP 
Põ÷\õø»°ß \›¯õÚ Áøμ£hzøu ÂÍUS[PÒ. 

14. (a) Describe the kinds of account holders. 

  PnUS øÁzv¸¨£ÁºPÎß ÁøPPøÍ ÂÁ›UPÄ®. 

Or 

 (b) What are the types of accounts in a bank? 

  Á[Q°À EÒÍ PnUS ÁøPPøÍ ÂÍUSP. 

15. (a) State the procedure for opening an account. 

  J¸ PnUøPz vÓ¨£uØPõÚ ö\¯À•øÓPøÍ 
SÔ¨¤kP. 

Or 

 (b) Explain the legal aspects of entries in the passbook. 

  ö\Àö»miß EÒÏkPÎß \mh A®\[PøÍ 
ÂÍUPÄ®. 

PART C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

16. Describe the procedure for Closing of an account. 

 J¸ PnUøP •iÄUS öPõskÁμ GkUP ÷Ási¯ 
|hÁiUøPPøÍ ÂÁ›. 

17. Explain the general relationship between customer and 
banker. 

 ÁõiUøP¯õÍ¸US® Á[Q¯õÍ¸US® Cøh°»õÚ 
ö£õxÁõÚ EÓøÁ ÂÍUSP. 
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18. Describe Negotiable Instruments and its features. 

 ©õØÖ•øÓ BÁn® ©ØÖ® Auß A®\[PøÍ 
ÂÁ›UPÄ®. 

19. Explain the role of ATM’s and Cash Machine in Modern 
banking system. 

|ÃÚ Á[Q°¯À HiG® ©ØÖ® £n ö\¾zx® 
C¯¢vμ[PÎß £[QøÚ ÂÁ›UP. 

20. Describe Modern Banking and E-Banking features and 
its advantages. 

 |ÃÚ Á[Q ©ØÖ® ªß&Á[Q A®\[PÒ ©ØÖ® Auß 
|ßø©PøÍ ÂÁ›UPÄ®. 

———————— 
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SECTION A — (10 × 2 = 20 marks) 

Answer ALL questions. 

1. Define marketing 

 \¢øu¨£kzuÀ Áøμ¯ÖUP. 

2. What is marketing mix? 

 \¢øu¨£kzuÀ P»øÁ GßÓõÀ GßÚ? 

3. Write down some consumer goods. 

 ]» ~Pº÷Áõº ö£õ¸mPøÍ GÊxP. 

4. What is brand name? 

 ¤μõsm ö£¯º GßÓõÀ GßÚ? 

Sub. Code 
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5. Who is retailer? 

 ]À»øÓ ÂØ£øÚ¯õÍº ¯õº? 

6. What is optimum promotion mix? 

 EP¢u ÂÍ®£μ P»øÁ GßÓõÀ GßÚ? 

7. What is personal selling? 

 uÛ¨£mh ÂØ£øÚ GßÓõÀ GßÚ? 

8. Write a short note on advertisement. 

 ÂÍ®£μ® £ØÔ ]Ö SÔ¨ø£ GÊxP. 

9. What is packaging? 

 ÷£U÷Pâ[ GßÓõÀ GßÚ? 

10. What is communication? 

 öuõhº¦ GßÓõÀ GßÚ? 

SECTION B — (5 × 5 = 25 marks) 

Answer ALL questions choosing either (a) or (b). 

11. (a) Explain the nature and scope of marketing. 

  \¢øu£kzu¼ß ußø© ©ØÖ® ÷|õUPzøu 
ÂÍUPÄ®. 

Or 

 (b) Describe factors influencing consumer behaviour. 

  ~Pº÷Áõº |hzøuø¯ £õvUS® PõμoPøÍ 
ÂÁ›UPÄ®. 
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12. (a) Discuss the importance of price in the marketing 
mix. 

  \¢øu¨£kzuÀ P»øÁ°À Âø»°ß 
•UQ¯zxÁzøu¨ £ØÔ ÂÁõvUPÄ®. 

Or 

 (b) Explain the factors affecting pricing of a product. 

  J¸ ö£õ¸Îß Âø»ø¯ £õvUS® PõμoPøÍ 
ÂÍUSP. 

13. (a) Write down characteristics of an effective 
advertisement. 

  £¯ÝÒÍ ÂÍ®£μzvß £s¦PøÍ GÊxP. 

Or 

 (b) Explain the functions of salesman. 

  ÂØ£øÚ¯õÍ›ß ö\¯À£õkPøÍ ÂÍUSP. 

14. (a) Explain significance of consumer behaviour. 

  ~Pº÷Áõº |hzøu°ß •UQ¯zxÁzøu ÂÍUSP. 

Or 

 (b) Explain in detail about brand name and trade 
mark. 

  ¤μõsm ö£¯º ©ØÖ® ÁºzuP •zvøμ £ØÔ ÂÁ›. 

15. (a) Write down the barriers to Communication. 

  uPÁº öuõhº¦PÎÀ EÒÍ uøhPøÍ GÊxP. 

Or 

 (b) Explain marketing Communication mix concept. 

  \¢øu¨£kzuÀ öuõhº¦ P»øÁ°ß P¸zøu 
ÂÍUPÄ®. 
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SECTION C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

16. Explain traditional and modern marketing concepts. 

 £õμ®£›¯ ©ØÖ® |ÃÚ \¢øu¨£kzuÀ P¸zxUPøÍ 
ÂÍUSP. 

17. Discuss the types of distribution channels. 

 Â{÷¯õP ÷\ÚÀPÎß ÁøPPøÍ ÂÁõvUP. 

18. Describe classifications of a successful sales person. 

 öÁØÔPμ©õÚ ÂØ£øÚ¯õÍ›ß ÁøP¨£õkPøÍ 
ÂÁ›UPÄ®. 

19. Discuss recent trends in marketing in our economy. 

 |©x ö£õ¸ÍõuõμzvÀ \¢øu¨£kzu¼ß \«£zv¯ 
÷£õUSPøÍ¨ £ØÔ ÂÁõvUPÄ®. 

20. Explain factors affecting the Communication mix. 

 uPÁÀ öuõhº¦ P»øÁø¯ £õvUS® PõμoPøÍ ÂÍUSP. 

––––––––––––– 
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Fourth Semester 

BANKING LAW AND PRACTICE - II 

(CBCS 2018 – 2019 Academic Year Onwards) 

Time : Three hours Maximum : 75 marks 

PART A — (10 × 2 = 20 marks) 

Answer ALL questions 

1. What do you mean by corporate securities? 

 {Ö©¨ ¤øn¯® GßÓõÀ GßÚ? 

2. What is meant by “principles of diversity”? 

 PhøÚ ¤›zx öPõkUS® uzxÁ® GßÓõÀ GßÚ? 

3. What is lien? 

 £ØÖ›ø© GßÓõÀ GßÚ? 

4. State the types of guarantee. 

 EzvμÁõuzvß ÁøPPÒ £ØÔ GkzxøμUP. 

5. What are financial appraisal techniques? 

 {v ©v¨¥miß ~m£[PÒ ¯õøÁ? 

6. What do you mean by Non - Performing Assets? 

 ö\¯À£hõu ö\õzxUPÒ GßÓõÀ GßÚ? 
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7. What do you mean by born sick companies? 

 öuõhUPzvÀ |¼ÄØÓ {Ö©® GßÓõÀ GßÚ? 

8. What is bond?  
 ¤øn¨¦ GßÓõÀ GßÚ? 

9. What is meant by book debt? 
 HmkU Phß GßÓõÀ GßÚ? 

10. What is overdraft? 
 ÷©ÀÁøμ¨ £ØÖ GßÓõÀ GßÚ? 

PART B — (5 × 5 = 25 marks) 

Answer ALL questions choosing either (a) or (b). 

11. (a) Distinguish between loans and cash credit. 

   \õuõμn Phß ©ØÖ® öμõUP Phß CÁØÔUS 

Cøh÷¯ EÒÍ ÷ÁÖ£õkPøÍ u¸P. 

Or 

 (b) State the features of government securities. 

Aμ_ ¤øn¯[PÎß £s¦ |»ßPÒ £ØÔ 

GkzxøμUP. 

12. (a) What are the essential of a contract of guarantee? 

  EzvμÁõu J¨£¢uzvß •UQ¯zxÁ® GßÚ? 

Or 

 (b) What are the duties of pledger? 

  AhS öPõk¨£Á›ß Phø©PÒ ¯õøÁ? 
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13. (a) Explain the types of Non - Performing Assets 

(NPAs). 

ö\¯À£hõu ö\õzvß ÁøPPøÍ £ØÔ ÂÍUSP. 

Or 

 (b) What are the objectives of follow up and 
supervision? 

  ¤ßöuõhºuÀ ©ØÖ® ÷©Ø£õºøÁ°ku¼ß 
÷|õUP[PÒ ¯õøÁ? 

14. (a) What are the symptoms of industrial sickness? 
  öuõÈØ\õø» |¼Áøhu¼ß AÔSÔPÒ ¯õøÁ? 

Or 

 (b) State the objectives of Indian Stamp Act. 
C¢v¯ •zvøμa \mhzvß ÷|õUP[PÒ £ØÔ 
GkzxøμUP. 

15. (a) Explain the illustrate the term managerial 
appraisal. 
÷©»õsø© ©v¨¥k GßÓ £uzøu Â›ÁõP 
ÂÍUSP. 

Or 

 (b) What are the rights and obligations of creditor? 
PhÜ¢÷uõº E›ø©PÒ ©ØÖ® Phø©PÒ GßÚ? 

PART C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

16. Describe the precautions to be taken by the banker while 
taking Real estate as security for advances. 

 Ãmk©øÚ ÂØ£øÚø¯ ¤øn¯©õP ö£ØÖUöPõsk 
Á[Q¯º Phß AÎUS® ö£õÊx ÷©ØöPõÒÍ ÷Ási¯ 
•ßöÚa\›UøP |hÁiUøPPÒ £ØÔ ÂÍUSP. 
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17. Who is surety? Explain his various rights. 

 ¤øn¯õÍº Gß£Áº ¯õº? AÁ›ß £À÷ÁÖ ÁøP¯õÚ 
E›ø©PÒ £ØÔ ÂÍUSP. 

18. Discuss the various types of borrowers in respect of the 
banking documentation. 

 Á[Q BÁn¨£kzxu÷»õk öuõhº¦øh¯ £À÷ÁÖ 
ÁøP¯õÚ PhÚõÍºPÒ £ØÔ ÂÁõvUP. 

19. Discuss in brief the important aspects of limitations act 
1963. 

 Põ» Áμ®¦a \mh® 1963, Cß •UQ¯©õÚ A®\[PÒ £ØÔ 
_¸UP©õP ÂÍUSP. 

20. Describe the different from of loans and advances lending 
by a banker. 

 Á[Q¯μõÀ AÎUP¨£k® £À÷ÁÖ ÁøP¯õÚ PhßPÒ 
©ØÖ® •ß£n® £ØÔ ÂÍUSP. 

–––––––––––––– 
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DISTANCE EDUCATION 

Common for B.B.A./B.B.A(L.E)/M.B.A.(Five Year Integrated) 
DEGREE EXAMINATION, MAY 2023. 

Fourth Semester 

RESEARCH METHODS 

(CBCS 2018-19 Academic year onwards) 

Time : Three hours Maximum : 75 marks 

SECTION A — (10 × 2 = 20 marks) 

Answer ALL the questions. 

1. What is meant by Social Research? 

 \•uõ¯ Bμõ´a] £ØÔ AÔÁx GßÚ? 

2. What is applied research? 

 ö\¯À•øÓ\õº¢u Bμõ´a] GßÓõÀ GßÚ? 

3. Define the term ‘Research design’. 

 Bμõ´a] ÁiÁø©¨¦ GÝ® £uzøu Áøμ¯ÖUP. 

4. What is meant by “Null Hypothesis”? 

 öÁØÖ AÝ©õÚ[PÒ £ØÔ AÔÁx GßÚ? 

5. What is meant by Non-sampling error? 

 ©õv› TöÓk¨¦ AÀ»õu ¤øÇ £ØÔ AÔÁx GßÚ? 

6. What is meant by primary data? 

 •uÀ{ø» uPÁÀ £ØÔ AÔÁx GßÚ? 
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7. What is meant by Tabulation? 

 AmhÁøn¨£kzxuÀ £ØÔ AÔÁx GßÚ? 

8. What is Chi-square test? 

 øPÁºUP ÷\õuøÚ GßÓõÀ GßÚ? 

9. Define Research Report. 

 Bμõ´a] AÔUøPø¯ Áøμ¯ÖUP. 

10. What is Bibliography? 

 ¦zuPÂÁμn® GßÓõÀ GßÚ? 

SECTION B — (5 × 5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b) 

11. (a) What are the objectives of Social research? 

  \•P Bμõ´a]°ß ÷|õUP[PÒ ¯õøÁ? 

Or 

 (b) Explain the various criteria of good research. 

  ]Ó¢u Bμõ´a]°ß £À÷ÁÖ Áμß•øÓPøÍ 
ÂÍUSP. 

12. (a) What are the characteristics of a good research 
hypothesis? 

  J¸ ]Ó¢u Bμõ´a] AÝ©õÚzvß Snõv\¯[PÒ 
¯õøÁ? 

Or 

 (b) What are the advantages of sampling? 

  ©õv›TöÓk¨¤ß |ßø©PÒ ¯õøÁ? 
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13. (a) Distinguish between primary data and secondary 
data. 

  •uÀ{ø» uPÁÀ ©ØÖ® Cμshõ®{ø» uPÁÀPøÍ 
÷ÁÖ£kzxP. 

Or 

 (b) Briefly explain the different types of interview. 

  ÷|ºPõn¼ß öÁÆ÷ÁÖ ÁøPPøÍ _¸UP©õP 
ÂÍUSP. 

14. (a) Distinguish between classification of data and 
coding of data. 

  uPÁÀPøÍ ÁøP¨£kzxuÀ ©ØÖ® uPÁÀPøÍ 
SÔ±kuø» ÷ÁÖ£kzxP. 

Or 

 (b) Briefly discuss the various guidelines of editing. 

  öuõSzu¼ß £À÷ÁÖ ÁÈPõmkuÀPøÍ _¸UP©õP 
ÂÁõvUP. 

15. (a) What are the assumptions of ANOVA? 

   ANOVA&Âß Gk÷PõÒPÒ ¯õøÁ? 

Or 

 (b) Briefly explain the role of library in research. 

  Bμõ´a]°À ¡»Pzvß £[QøÚ _¸UP©õP 
ÂÍUSP. 

SECTION C — (3 × 10 = 30 marks) 

Answer any THREE questions 

16. State the difference between pure research and applied 
research. 

 y¯ Bμõ´a] ©ØÖ® ö\¯À•øÓ\õº¢u 
Bμõ´a]UQøh÷¯²ÒÍ ÷ÁÖ£õkPøÍz u¸P. 
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17. Briefly explain the different methods of random 
sampling.  

 \©Áõ´¨¦ TöÓk¨¤ß £À÷ÁÖ •øÓPøÍ _¸UP©õP 
ÂÍUSP. 

18. Explain the different methods of collection of primary 
data. 

 •uÀ{ø» uPÁÀPøÍ ÷\P›UP £¯ß£k® öÁÆ÷ÁÖ 
•øÓPøÍ ÂÍUSP. 

19. Explain the different types of scaling techniques in detail. 

 AÍÂkuÀ ²UvPÎß öÁÆ÷ÁÖ ÁøPPøÍ Â›ÁõP 
ÂÍUSP. 

20. Narrate the various steps involved in writing a research 
report.  

 J¸ |À» Bμõ´a] AÔUøPø¯ GÊxÁvÀ Ah[Q²ÒÍ 
£À÷ÁÖ £i{ø»PøÍ GkzxøμUP. 

 

–––––––––––––– 
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DISTANCE EDUCATION 
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DEGREE EXAMINATION, MAY 2023. 

Fourth Semester 

COMPUTER AND BANKING 

(CBCS 2018 – 2019 Academic Year Onwards) 

Time : Three hours Maximum : 75 marks 

SECTION A — (10 × 2 = 20 marks) 

Answer ALL questions. 

1. Define the term E-Banking. 

 ªßÚq Á[Q°¯À GÝ® £uzøu Áøμ¯ÖUPÄ®. 

2. What is meant by EMT? 

 EMT GßÓõÀ GßÚ? 

3. What is electronic cheque? 

 ªßÚq Põ÷\õø» GßÓõÀ GßÚ? 

4. What do you mean by tampering? 

 ÷\u¨£kzxuÀ £ØÔ }Ãº AÔÁx GßÚ? 

5. Define the term digital certificate. 

 iâmhÀ \õßÔuÌ GÝ® £uzøu Áøμ¯ÖUPÄ®. 
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6. What is firewall? 

 £¯ºÁõÀ GßÓõÀ GßÚ? 

7. What do you mean by CPU? 

 CPU £ØÔ }Ãº AÔÁx GßÚ? 

8. What is an operating system? 

 J¸ C¯UP •øÓø© GßÓõÀ GßÚ? 

9. Write short note on LAN. 

 LAN £ØÔ ]Ö SÔ¨¦ ÁøμP. 

10. State any two features of AIMs. 

 AIM PÎß H÷uÝ® Cμsk C¯À¦PøÍ SÔ¨¤kP. 

SECTION B — (5 × 5 = 25 marks) 

Answer ALL questions choosing either (a) or (b). 

11. (a) What are the different modes of E-Banking? 

  ªßÚq Á[Q°¯¼ß öÁÆ÷ÁÖ •øÓPÒ ¯õøÁ? 

Or 

 (b) State the uses of EFT. 

  EFT&ß £¯ßPøÍ u¸P. 

12. (a) List out the benefits of cheque truncation. 

  Põ÷\õø» RÓ¼ku¼ß |ßø©PøÍ £mi¯¼kP. 

Or 

 (b) What is the need of security for E-Banking? 
Explain. 

  ªßÚq Á[Q°¯À £õxPõ¨¤ß AÁ]¯® GßÓõÀ 
GßÚ? ÂÍUSP. 
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13. (a) Briefly explain the process of encryption. 

  SÔ¯õUP ö\¯À•øÓø¯ _¸UP©õP ÂÍUSP.  

Or 

 (b) Distinguish between digital signature and electronic 
signature. 

  iâmhÀ øPö¯õ¨£® ©ØÖ® ªßÚq 
øPö¯õ¨£zøu ÷ÁÖ£kzxP. 

14. (a) Explain the concepts of data processing system. 

  uμÄ ö\¯»õUP Aø©¨¤ß P¸zxUPøÍ ÂÍUSP. 

Or 

 (b) What are the types of main memory? Explain. 

  •UQ¯ {øÚÁPzvß ÁøPPÒ ¯õøÁ? ÂÍUSP. 

15. (a) What is software? State its types. 

  ö©ßö£õ¸Ò GßÓõÀ GßÚ? Auß ÁøPPøÍ 
SÔ¨¤kP. 

Or 

 (b) What is MICR? Explain its uses. 

  MICR GßÓõÀ GßÚ? Auß £¯ßPøÍ ÂÍUSP. 

SECTION C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

16. Distinguish between traditional banking and electronic 
banking. 

 £õμ®£›¯ Á[Q°¯À ©ØÖ® ªßÚq Á[Q°¯ø» 
÷ÁÖ£kzxP. 
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17. Discuss in detail the importance of electronic banking in 
the present Indian scenario. 

 uØ÷£õøu¯ C¢v¯ `Ì{ø»°À ªßÚq Á[Q°¯¼ß 
•UQ¯zxÁzøu Â›ÁõP ÂÁõvUP. 

18. What are the security precautions that must be taken 
while doing E-Banking? Explain. 

 ªßÚq Á[Q°¯ø» £¯ß£kzx®÷£õx GkUP 
÷Ási¯ £õxPõ¨¦ •ßöÚa\›UøPPÒ ¯õøÁ? ÂÍUSP. 

19. What is secure electronic transaction? Explain its 
features. 

 £õxPõ¨£õÚ ªßÚq £›ÁºzuøÚ GßÓõÀ GßÚ? Auß 
A®\[PøÍ ÂÍUSP. 

20. Describe the hardware and software components of LAN. 

 LAN&ß Áßö£õ¸Ò ©ØÖ® ö©ßö£õ¸Ò TÖPøÍ 
ÂÁ›UP. 

–––––––––––––– 
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Time : Three hours Maximum : 75 marks 

PART A — (10 × 2 = 20 marks) 

Answer ALL questions 

1. What is meant by Rural banking? 

 Qμõ©¨¦Ó Á[Q GßÓõÀ GßÚ? 

2. Write two important role of NSE. 

 GßGì]–ß Cμsk •UQ¯¨ £[QøÚ GÊuÄ®. 

3. What is corporate counselling? 

 ö£Ö{ÖÁÚ P»¢uõ´Ä GßÓõÀ GßÚ? 

4. Define Capital market. 

 ‰»uÚ \¢øuø¯ Áøμ¯Ö. 

5. Define Merger. 

 Cøn¨¦ Áøμ¯Ö. 

6. What is Amalgamation? 

 J¸[Qøn¨¦ GßÓõÀ GßÚ? 
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7. What is meant by Portfolio Management? 

 ÷£õºmL÷£õ¼÷¯õ ÷©»õsø© GßÓõÀ GßÚ? 

8. Write any two objectives of Cash management. 

 GøÁ÷¯Ý® Cμsk öμõUP ÷©»õsø© ÷|õUP[PøÍ 
GÊx. 

9. What is Maturity Ladder Limit? 

 •vºÄ Ho Áμ®¦ GßÓõÀ GßÚ? 

10. Define Capital budgeting. 

 ‰»uÚ £möám Áøμ¯Ö. 

PART B — (5 × 5 = 25 marks) 

Answer ALL questions choosing either (a) or (b). 

11. (a) Write the importance of Rural banking. 

  Qμõ©¨¦Ó Á[Q°ß •UQ¯zxÁzvøÚ GÊxP. 

Or 

 (b) Briefly explain the growth of rural banking in India. 

C¢v¯õÂ¾ÒÍ Qμõ©¨¦Ó Á[QPÎß ÁÍºa]°øÚ 
_¸UP©õP ÂÍUSP. 

12. (a) What is Underwriting? Explain management of 

Public issue. 

GÊzxÖv GßÓõÀ GßÚ? ö£õx ¤μa\øÚ 
÷©»õsø©ø¯ ÂÍUSP. 

Or 

 (b) Describe the functions of capital market.  

  ‰»uÚ \¢øu°ß ö\¯À£õkPøÍ ÂÁ›. 
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13. (a) List out the characteristics of Corporate securities. 

  Põº¨£÷μm £zvμ[PÎß £s¦PøÍ £mi¯¼kP. 

Or 

 (b) Differentiate Merger and Amalgamation. 

Cøn¨¦ ©ØÖ® J¸[Qøn¨¦ ÷ÁÖ£kzxP. 

14. (a) Explain the functions of Portfolio Managers. 

  ÷£õºmL÷£õ¼÷¯õ ÷©»õÍ›ß ö\¯À£õkPøÍ 
ÂÍUSP. 

Or 

 (b) Write a short note on Factoring domestic. 

  EÒ|õmk Põμo¯õUP® £ØÔ ]Ö SÔ¨¦ ÁøμP. 

15. (a) Describe the steps involved in cash flow cycle. 

  £n¨¦ÇUP _ÇØ]°À Dk£k® £iPøÍ ÂÁ›. 

Or 

 (b) Brief the significance of internal and external audit. 

EÒ ©ØÖ® öÁÎ¨¦Ó uoUøP°ß 

•UQ¯zxÁzvøÚ _¸USP. 

PART C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

16. Explain the role of SEBI in regulating rural banking 
industry. 

Qμõ©¨¦Ó Á[Qz öuõÈø» JÊ[S¨£kzxÁvÀ SEBI–ß 
£[QøÚ ÂÍUSP. 

 



D–1305 

 

  4

17. Enumerate project related activities of a Rural banker. 

 J¸ Qμõ©¨¦Ó Á[Q¯õÍ›ß vmh ö\¯À£õkPøÍ 
PnUQkP. 

18. What are the types of Corporate securities? Explain. 

 Põº¨£÷μm £zvμ[PÎß ÁøPPÒ ¯õøÁ? AÁØÔøÚ 
ÂÍUSP. 

19. Describe various classification of mutual funds. 

 £μì£μ {v°ß £À÷ÁÖ ÁøPPøÍ ÂÁ›. 

20. Explain advantages and disadvantages of electronic cash 
management. 

 ªßÚq £n {ºÁõPzvß |ßø©PÒ ©ØÖ® wø©PøÍ 
ÂÍUSP. 

–––––––––––––– 
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Time : Three hours Maximum : 75 marks 

PART A — (10 × 2 = 20 marks) 

Answer ALL questions. 

1. Define Management accounting. 

 ÷©»õsø© PnUQ¯À – Áøμ¯ÖUP. 

2. What are solvency ratios? 

 PhÚÎ¨¦ ÂQu® GßÓõÀ GßÚ? 

3. Write a note on dupont chart. 

i³£õsm Áøμ£h® – ]Ö SÔ¨¦ u¸P. 

4. Give the meaning of the concept working capital. 

£o ‰»uÚ® GßÓ £uzvß ö£õ¸Ò u¸P. 
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5. What do you mean by sales budget? 

Âø» ÁμÄ–ö\»Ä vmh® Gß£x ¯õx? 

6. What is standard costing? 

{ø»¯õÚ ö\»Ä Gß£x ¯õx? 

7. What is profit planning’? 

C»õ£z vmhªhÀ Gß£x ¯õx? 

8. What is a margin of safety? 

£õxPõ¨¦ ÂÎ®¦ Gß£x ¯õx? 

9. What is capital budgeting? 

‰»uÚ vmhªhÀ GßÓõÀ GßÚ? 

10. What is net present value? 

 {Pμ uØ÷£õøu¯ ©v¨¦ Gß£x ¯õx? 

PART B — (5 × 5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

11. (a) What are merits and limitation of management 
accounting? 

  ÷©»õsø© PnUQ¯¼ß {øÓ ©ØÖ® SøÓPÒ 
¯õøÁ? 

Or 

 (b) From the following particulars calculate Stock 
Turnover Ratio : 

                                               Rs. 

  Opening stock of finished goods 40,000 

  Purchases    1,20,000 

  Carriage on purchases  10,000 

  Sales     2,00,000 

  Closing stock of finished goods 30,000 
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  RÌPsh Â£μ[PÎ¼¸¢x £[S ÂØÖ •uÀ 
ÂQuzøuU PnUQkP. 

                                                                                           ¹. 

  •iUP¨£mh ö£õ¸mPÎß öuõhUP \μUS 40,000 

  öPõÒ•uÀ    1,20,000 

  öPõÒ•uÀ «uõÚ Ási ÁõhøP 10,000 

  ÂØ£øÚ    2,00,000 

  •iUP¨£mh ö£õ¸mPÎß CÖv \μUS 30,000 

12. (a) Enumerate the advantages and limitations of 
budgetary control. 

  ÁμÄ–ö\»Ä vmhªhÀ Pmk¨£õmiß |ßø©PÒ 
©ØÖ® wø©PøÍ £mi¯¼kP.  

Or 

 (b) Prepare Schedule of Changes in Working Capital 
from the following Balance Sheets of Nirmal & Co., 
at the end of 2006 and 2007 : 

 Balance Sheet  

Liabilities 2006 
Rs. 

 2007 
Rs. 

 Assets 2006 
Rs. 

2007
Rs. 

Share Capital 50,000  75,000  Cash at Bank 15,000 25,000

General Reserve 25,000  30,000  Plant 50,000 70,000

Bills Payable 10,000  15,000  Building 50,000 60,000

Debenture 30,000  50,000  Stock 30,000 35,000

Trade Creditors 40,000  50,000  Bills Receivable 25,000 40,000

Short-Term Loans 30,000  40,000  Trade Debtors 15,000 30,000

 1,85,000  2,60,000   1,85,000 2,60,000
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  {º©À & ÷Põ–Âß 2006 ©ØÖ® 2007 Bsk •i²® 
RÌUPsh C¸¨¦{ø» PnUSPÎ¼¸¢x £o 
‰»uÚ ©õØÓ[PÎß AmhÁønø¯ u¯õ›UP : 

ö£õÖ¨¦PÒ 2006 
¹. 

 2007 
¹. 

 ö\õzxUPÒ 2006 
¹. 

2007
¹. 

£[S ‰»uÚ® 50,000  75,000  Á[Q öμõUP® 15,000 25,000

ö£õx øÁ¨¦ 25,000  30,000  Bø» 50,000 70,000

ö\¾zu ÷Ási¯      Pmih® 50,000 60,000

Esi¯ÀPÒ 10,000  15,000  \μUS 30,000 35,000

PhÜmk¨ £zvμ® 30,000  50,000  ö£Ó ÷Ási¯ 

ÁºzuPU PhÜ¢÷uõº 40,000  50,000  Esi¯ÀPÒ 25,000 40,000

SÖQ¯ Põ»U PhßPÒ 30,000  40,000  ÁºzuPU PhÚõÎPÒ 15,000 30,000

 1,85,000  2,60,000   1,85,000 2,60,000

13. (a) Distinguish between fund flow statement and cash 
flow statement. 

  {v Kmh AÔUøP°¼¸¢x öμõUP Kmh 
AÔUøP°øÚ ÷ÁÖ£kzxP. 

Or 

 (b) From the following balances you are required to 
calculate Cash From Operations : 

Particulars 2004 
Rs. 

2005 
Rs. 

Trade Debtors 1,00,000 94,000

Bills Receivable 20,000 25,000

Trade Creditors 40,000 50,000

Bills Payable 16,000 12,000

Outstanding expenses 2,000 2,400
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Particulars 2004 
Rs. 

2005 
Rs. 

Prepaid expenses 1,600 1,400

Accrued income 1,200 1,500

Income received in advance 600 600

Profit made during the year                  – 2,60,000

  ¤ßÁ¸® C¸¨¦PÎ¼¸¢x, ö\¯À£õmk 
öμõUPzvøÚ PnUQhÄ® : 

Â£μ[PÒ 2004 
¹. 

2005 
¹. 

ÁºzuPU PhÚõÎPÒ 1,00,000 94,000

ö£Ó¨£h ÷Ási¯ Esi¯ÀPÒ 20,000 25,000

ÁºzuPU PhÜ¢÷uõº 40,000 50,000

ö\¾zu¨£h ÷Ási¯ Esi¯ÀPÒ 16,000 12,000

{¾øÁ°¾ÒÍ ö\»ÄPÒ 2,000 2,400

•ßö\¾zu¨£mh ö\»ÄPÒ 1,600 1,400

vμmi¯ Á¸©õÚ® 1,200 1,500

•ßTmi÷¯ ö£Ó¨£mh Á¸©õÚ®  600 600

BsiÀ Qøhzu C»õ£®         – 2,60,000

14. (a) What is P/V Ratio? What are its uses? 

  C»õ£ AÍÄ ÂQu® GßÓõÀ GßÚ? Auß £¯ßPÒ 
¯õx?  

Or 
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 (b) From the following particulars. Calculate  

  (i)  Material Price Variance,  

  (ii)  Material Usage Variance, and  

  (iii)  Material Cost Variance 

  Material purchased : 3000 kgs. at Rs.3 per kg. 

  Standard quantity of material fixed for one unit of 
finished product is 25 kgs. at Rs. 2 per kg. 

  Opening stock of material  – Nil 

  Closing stock of material  – 500 kgs. 

  Actual output during the period  – 80 units. 

  RÌUPsh Â£μ[PÎ¼¸¢x : 

  (i)  ö£õ¸Ò Âø» ©õÖ£õk 

  (ii)  ö£õ¸Ò £¯ß£õmk ©õÖ£õk 

  (iii)  ö£õ¸Ò ö\»Ä ©õÖ£õk BQ¯ÁØøÓ 
PnUQkP  

  ö£õ¸Ò öPõÒ•uÀ : 3000 Q÷»õ, Q÷»õÂØS  
¹. 3 Ãu® 

  •iÄØÓ ö£õ¸Îß J¸ A»QØS {ºn°UP¨£mh 
{ø»¯õÚ ö£õ¸Ò AÍÄ 25 Q÷»õ, Q÷»õÂØS  
¹.2 Ãu® 

  öuõhUPa \μUQ¸¨¦   – CÀø» 

  CÖva \μUQ¸¨¦    – 500 Q÷»õ 

  CUPõ»PmhzvÀ Esø©¯õÚ EØ£zv  – 80 A»SPÒ  
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15. (a) What is Discounted Cash Flow Technique? State its 

advantages. 

  uÒÐ£i öμõUP Kmh ~m£® Gß£x ¯õx? Auß 
|ßø©PøÍU TÖP. 

Or 

 (b) The Balaraman Co. Ltd., is considering two Projects 

M and N each costing Rs. 20,000. The net cash flows 

from the projects are as follows : 

Year 1 2 3 4 5 6 

M (Rs.) 10,000 8,000 6,000 2,000 – – 

N (Rs.) 2,000 4,000 6,000 8,000 8,000 9,000

  The company has fixed three years as the cut-off 

period. State which project should be accepted? 

  £»μõ©ß ÷Põ. ¼m. M ©ØÖ® N BQ¯ Cμsk 

vmh[PøÍ P¸zvÀ öPõskÒÍx, JÆöÁõ¸ 
vmhzvØS® ¹. 20,000 ö\»ÁõS®. C¢u 
vmh[PÎß {Pμ öμõUP Kmh® ¤ßÁ¸©õÖ : 

Bsk 1 2 3 4 5 6 

M (¹.) 10,000 8,000 6,000 2,000 – – 

N (¹.) 2,000 4,000 6,000 8,000 8,000 9,000

  C¢{ÖÁÚ® ‰ßÖ BskPÒ öPkU Põ»©õP 
{ºn°zxÒÍx. CÁØÔÀ G¢u vmh® HØ¦øh¯x 
Gß£øuU PshÔP. 
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PART C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

16. What are comparative financial statements? How are 
they prepared? 

 J¨¥mk {v AÔUøP Gß£x ¯õx? AuøÚ G[VÚ® 
u¯õº ö\´Áx? 

17. Following are summarised Balance Sheets of ‘X’ Ltd. as 
on 31st December, 2004 and 2005.  You are required to 
prepare a Funds Flow Statement for the year ended  
31st  March, 2005. 

Liabilities 31.3.04
Rs. 

31.3.05 
Rs. 

 Assets 31.3.04
Rs. 

31.3.05
Rs. 

Share Capital 1,00,000 1,25,000  Goodwill – 2,500

General Reserve 25,000 30,000  Buildings 1,00,000 95,000

P and L A/c 15,250 15,300  Plant 75,000 84,500

Bank Loan   Stock 50,000 37,000

(Long-term) 35,000 67,600  Debtors 40,000 32,100

Creditors 75,000  –  Bank – 4,000

Provisions for   Cash 250 300

Tax 15,000 17,500   

 2,65,250 2,55,400   2,65,250 2,55,400

 Additional Information : 

 (a) Dividend of Rs. 11,500 was paid. 

 (b) Depreciation written off on plant Rs. 7,000 and on 
buildings Rs. 5,000. 

 (c)  Provision for tax was made during the year  
Rs. 16,500. 

 You are required to prepare a Funds Flow Statement for 
the year ended 31st March, 2005.  
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 X ¼m.–ß 31 i\®£º 2004 ©ØÖ® 2005 –ØPõÚ _¸UP©õÚ 
C¸¨¦{ø»PÒ R÷Ç öPõkUP¨£mkÒÍx. 

ö£õÖ¨¦PÒ 31.3.04
Rs. 

 31.3.05 
Rs. 

 ö\õzxUPÒ 31.3.04
Rs. 

31.3.05
Rs. 

£[S ‰»uÚ® 1,00,000  1,25,000  |Øö£¯º – 2,500

ö£õx øÁ¨¦ 25,000  30,000  Pmih® 1,00,000 95,000

C»õ£ |mh P/S 15,250  15,300  Bø» 75,000 84,500

Á[QU Phß     \μUQ¸¨¦ 50,000 37,000

(}sh Põ»®) 35,000  67,600  PhÚõÎPÒ 40,000 32,100

PhÜ¢÷uõº 75,000   –  Á[Q – 4,000

Á› JxURk 15,000  17,500  öμõUP®  250 300

 2,65,250  2,55,400   2,65,250 2,55,400

 \›UPmhÀPÒ : 

 (A) ö\¾zu¨£mh DÄzöuõøP ¹. 11,500 

 (B) GÊu¨£mh ÷u´©õÚ® Bø» ¹. 7,000, Pmih® 
¹.5,000 

 (C) CÆÁõsiÀ ö\´¯¨£mh Á› JxURk ¹.16,500 

 31 ©õºa, 2005–À •iÁøh²® {v Kmh AÔUøP°øÚ 
u¯õ›UP. 

18. From the following information relating to Quick 
Standards Ltd.. you are required to find out  

 (a)  Contribution  

 (b)  Break-even point in units  

 (c)  Margin of Safety 

 (d)  Profit 
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  Total Fixed Costs   Rs. 4,500 

  Total Variable Costs  Rs. 7,500 

  Total Sales   Rs. 15,000 

  Units Sold   5,000 units 

 Also calculate the volume of sales to earn profit of  
Rs. 6,000.   

 RÌUPsh S°U ìhõßhºm ¼m–ß uPÁÀPÎ¼¸¢x : 

 (A) £[PÎ¨¦ 

 (B) \©{ø» ¦ÒÎ 

 (C) £õxPõ¨¦ ÂÎ®¦ 

 (D) C»õ£® BQ¯ÁØøÓ PshÔP 

  ö©õzu {ø»¯õÚ ö\»ÄPÒ  ¹. 4,500 

  ö©õzu ©õÖ£k® ö\»ÄPÒ ¹. 7,500 

  ö©õzu ÂØ£øÚ   ¹. 15,000 

  ÂØÓ A»SPÒ                5000  

  ÷©¾® ¹. 6,000 C»õ£® DmkÁuØPõÚ ÂØ£øÚ 
AÍÂøÚ²® PnUQkP. 

19. With the following data for a 60% activity prepare a 
budget for production at 80% and 90% capacity 

 Production at 60% capacity 300 units 

 Materials Rs. 100 per unit 

 Labour Rs. 40 per unit 

 Expenses Rs. 10 per unit 

 Factory expenses Rs. 40,000 (40% fixed)  

 Administrative expenses Rs. 30,000 (60% fixed) 
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 60% ö\¯À£õmkhß ¤ßÁ¸® uμÄPÎ¼¸¢x 80% ©ØÖ® 
90% vÓÛØPõÚ EØ£zv ÁμÄ&ö\»Äz vmhzvøÚz 
u¯õ›UPÄ® : 

 EØ£zv 60% ö\¯À£õmiÀ 300 A»SPÒ 

 ö£õ¸mPÒ A»S JßÔØS ¹. 100 

 EøÇ¨¦ A»S JßÔØS ¹. 40 

 ö\»ÂÚ[PÒ A»S JßÔØS ¹.10 

 öuõÈØ\õø» ö\»ÄPÒ ¹. 40,000 (40% {ø»¯õÚx) 

 {ºÁõP ö\»ÄPÒ ¹. 30,000 (60% {ø»¯õÚx)  

20. Vignesh Ltd. is Considering the purchase of new 
machine. Two alternative machines A and B having an 
initial cost of Rs. 4,00,000 and requiring Rs.20,000 as 
additional working capital at the end of first year. 
Earnings after taxation are expected to be as follows : 

Year Cash Inflows Present value at 10% 

 Machine A Machine B  

1 40,000 1,20,000 0.91 

2 1,20,000 1,60,000 0.83 

3 1,60,000 2,00,000 0.75 

4 2,40,000 1,20,000 0.68 

5 1,60,000 1,20,000 0.62 

 Compare the profitability of the machines and state 
which alternative you consider financially preferable. 

 ÂU÷Úè ¼m. ¦v¯ C¯¢vμ® JßøÓ Áõ[P 
Ez÷u]zxÒÍx. Cμsk ©õØÖ C¯¢vμ[PÒ A ©ØÖ® B 
¹. 4,00,000 Bμ®£ Âø» ©ØÖ® •uÀ Bsk CÖv°À 
TkuÀ ÷Áø» ‰»uÚ©õP ¹.20,000 ÷uøÁ¨£kQÓx. Á› 
Âv¨¦US¨ ¤ß Á¸Áõ´ ¤ßÁ¸©õÖ C¸US® GÚ 
Gvº£õºUP¨£kQÓx : 
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Bsk öμõUP EÒ÷Íõmh® uØ÷£õøu¯ 10% 

 C¯¢vμ® A C¯¢vμ®B  

1 40,000 1,20,000 0.91 

2 1,20,000 1,60,000 0.83 

3 1,60,000 2,00,000 0.75 

4 2,40,000 1,20,000 0.68 

5 1,60,000 1,20,000 0.62 

 C¯¢vμ[PÎß C»õ£zøu J¨¤mk, {v Ÿv¯õP 
Â¸®£zuUPuõPU P¸u¨£k® C¯¢vμzøuU SÔ¨¤hÄ®. 

———————— 
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DISTANCE EDUCATION 

Common for B.B.A./B.B.A (L.E)/B.B.A. (Banking)/B.B.A. 
(Banking) (L.E)/M.B.A. (Five Year Integrated) DEGREE 

EXAMINATION, MAY 2023. 

Fifth Semester 

HUMAN RESOURCE MANAGEMENT 

(CBCS 2018 – 2019 Academic Year Onwards) 

Time : Three hours Maximum : 75 marks 

PART A — (10 × 2 = 20 marks) 

Answer ALL questions. 

1. Define Human Resource Management. 

 ‘©Ûu ÁÍ ÷©»õsø©’ Áøμ¯øÓ ö\´P. 

2. What is Human Capital? 

 ©Ûu ‰»uÚ® GßÓõÀ GßÚ? 

3. Define Job Analysis. 

 ‘÷Áø» £S¨£õ´Ä’ & Áøμ¯øÓ ö\´P. 

4. Differentiate between Recruitment and Selection. 

 Bm÷\º¨¦ ©ØÖ® ÷uºÄ BQ¯ÁØÖUS Cøh÷¯ EÒÍ 
÷ÁÖ£õmøh TÖP. 

5. Define Placement. 

 ‘÷Áø» Áõ´¨¦’ – Áøμ¯øÓ ö\´P. 

Sub. Code 
10453/12653
12253/13353

34753 
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6. State the importance of Executive Development. 

 {ºÁõQPÒ ÁÍºa]°ß •UQ¯zxÁzøuU TÖP. 

7. What is Job Evaluation? 

 ÷Áø» ©v¨¥k GßÓõÀ GßÚ? 

8. Define Performance Appraisal. 

‘ö\¯ÀvÓß ©v¨¥k’ – Áøμ¯øÓ ö\´P. 

9. Write about the importance of Employee Welfare. 

£o¯õÍº |»Ûß •UQ¯zxÁ® £ØÔ GÊuÄ®. 

10. What are Trade Unions? 

 öuõÈØ\[P[PÒ GßÓõÀ GßÚ? 

PART B — (5 × 5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

11. (a) Write about the nature and scope of Human 
Resource Management. 

  ©Ûu ÁÍ ÷©»õsø©°ß ußø© ©ØÖ® ÷|õUP® 
£ØÔ GÊuÄ®. 

Or 

 (b) What are Quality Circles? 

  uμ Ámh[PÒ GßÓõÀ GßÚ? 

12. (a) Discuss the importance of Human Resource 
Planning. 

  ©Ûu ÁÍz vmhzvß •UQ¯zxÁzøu¨ £ØÔ 
ÂÁ›UPÄ®. 

Or 

 (b) Elaborate on the Selection Process. 

  ÷uºÄ ö\¯À•øÓ £ØÔ Â›ÁõP GÊuÄ®. 
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13. (a) Bring out the importance of Training and 
Development in today’s organisations. 

  CßøÓ¯ {ÖÁÚ[PÎÀ £°Ø] ©ØÖ® ÷©®£õmiß 
•UQ¯zxÁzøu £ØÔ GÊuÄ®. 

Or 

 (b) Write short notes on Career Planning and 
Development. 

  ÁõÌUøP÷£õUS vmhªhÀ ©ØÖ® ÷©®£õk £ØÔ 
]Ö SÔ¨¦PøÍ GÊuÄ®. 

14. (a) Explain the importance of Fringe Benefits. 

  ÂÎ®¦ |ßø©PÎß •UQ¯zxÁzøu ÂÍUSP. 

Or 

 (b) Explain the 360-degree appraisal technique. 

  360 iQ› ©v¨¥mk ~m£zøu ÂÍUSP. 

15. (a) Elaborate on the importance of Industrial Relations 

  öuõÈÀxøÓ EÓÄPÎß •UQ¯zxÁzøu Â›ÁõPU 
TÖP. 

Or 

 (b) Elaborate on the scope and importance of Personnel 
Audit. 

  £o¯õÍº uoUøP°ß ÷|õUP® ©ØÖ® 
•UQ¯zxÁ® £ØÔ Â›ÁõPU TÖÄ®. 

PART C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

16. Trace the evolution of Human Resource Management. 

 ©Ûu ÁÍ ÷©»õsø©°ß £›nõ© ÁÍºa]ø¯¨ £ØÔ 
GÊxP. 
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17. Elaborately explain the various sources of Recruitment. 

 Bm÷\º¨¦UPõÚ £À÷ÁÖ Buõμ[PøÍ¨ £ØÔ Â›ÁõP 
ÂÍUPÄ®. 

18. Explain how training programmes are designed. 

 £°Ø] vmh[PÒ GÆÁõÖ ÁiÁø©UP¨£kQßÓÚ 
Gß£øu ÂÍUPÄ®. 

19. What are the key considerations in Wage and Salary 
Administration? 

Fv¯® ©ØÖ® \®£Í {ºÁõPzvÀ EÒÍ •UQ¯U 
PõμoPÒ GßÚ? 

20. How are employee grievances redressed in today’s 
organisations? 

 CßøÓ¯ {ÖÁÚ[PÎÀ £o¯õÍºPÎß SøÓPÒ GÆÁõÖ 
{Áºzv ö\´¯¨£kQßÓÚ? 

  

———————— 
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DISTANCE EDUCATION 

Common for 
BBA/BBA(LE)/BBA(Banking)/BBA(Banking)(L.E)/MBA(Five 

Year Integrated) DEGREE EXAMINATION, MAY 2023. 

Fifth Semester 

TOURISM ENTREPRENEURSHIP  

(CBCS 2018-19 Academic Year onwards) 

Time : Three hours Maximum : 75 marks 

PART A — (10 × 2 = 20 marks) 

Answer ALL questions. 

1. Define Entrepreneurship. 

 ‘öuõÈÀ •øÚuÀ’&Áøμ¯øÓ ö\´P. 

2. What is a business plan? 

 ÁoPz vmh® GßÓõÀ GßÚ? 

3. Define Feasibility Report. 

 ‘\õzv¯UTÖ AÔUøP’&Áøμ¯øÓ ö\´P. 

4. Mention the importance of the transportation sector in 
the tourism industry. 

 _ØÖ»õz xøÓ°À ÷£õUSÁμzxz xøÓ°ß 
•UQ¯zxÁzøuU SÔ¨¤hÄ®. 

Sub. Code 
10454/12654/
12254/13354/

34754 
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5. List the sources of finance available for a tourism 
entrepreneur. 

 _ØÖ»õ öuõÈÀ•øÚ÷Áõ¸US QøhUS® {v 
Buõμ[PøÍ £mi¯¼kP. 

6. How are risks and returns associated with tourism 
entrepreneurship? 

 _ØÖ»õ öuõÈÀ•øÚ÷Áõº öuõhº£õÚ A£õ¯[PÒ ©ØÖ® 
Á¸Áõ´PøÍ SÔ¨¤kP. 

7. Define Entrepreneurial Mindset. 

 ‘öuõÈÀ •øÚ÷Áõº ©Ú{ø»’& Áøμ¯øÓ ö\´P. 

8. What is a business idea? 
 ÁoP Gsn® GßÓõÀ GßÚ? 

9. Mention the importance of collaboration in tourism 
entrepreneurship. 

 _ØÖ»õ öuõÈÀ•øÚÂÀ JzxøÇ¨¤ß •UQ¯zxÁzøu 
SÔ¨¤hÄ®. 

10. Define Intrapreneurship. 

 ‘Csmμõ¨¨÷μ÷|ºæ¨’&Áøμ¯øÓ ö\´P. 

PART B — (5 × 5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b) 

11. (a) Discuss the significant features of entrepreneurial 
behaviour. 

  öuõÈÀ •øÚ÷Áõº |hzøu°ß SÔ¨¤hzuUP 
A®\[PøÍ¨ £ØÔ ÂÁ›UPÄ®. 

Or 

 (b) Explain the organisational framework of small-scale 
enterprises in the tourism and travel business. 

  _ØÖ»õ ©ØÖ® £¯n ÁoPzvÀ ]Ô¯ AÍÂ»õÚ 
{ÖÁÚ[PÎß {ÖÁÚ Pmhø©¨ø£ ÂÍUPÄ®. 
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12. (a) What are the key considerations in setting up 
promotional agencies for SMEs in India? 

  C¢v¯õÂÀ SME&PÐUPõÚ FUSÂ¨¦ •Pø©PøÍ 
Aø©¨£vÀ •UQ¯U PõμoPÒ ¯õøÁ? 

Or 

 (b) Discuss the entrepreneurial opportunities available 
in the accommodation sector in India. 

  C¢v¯õÂÀ u[Sªhz xøÓ°À EÒÍ öuõÈÀ 
•øÚ÷Áõº Áõ´¨¦PøÍ¨ £ØÔ ÂÁ›UPÄ®. 

13. (a) Discuss the entrepreneurial opportunities available 
in the restaurant sector in India. 

  C¢v¯õÂÀ EnÁPz xøÓ°À QøhUS® öuõÈÀ 
•øÚ÷Áõº Áõ´¨¦PøÍ¨ £ØÔ ÂÁ›UPÄ®. 

Or 

 (b) What are the determinants of success in the 
transportation sector in India? 

  C¢v¯õÂÀ ÷£õUSÁμzxz xøÓ°À öÁØÔø¯z 
wº©õÛUS® PõμoPÒ ¯õøÁ? 

14. (a) What are the determinants of success in the 
shopping sector in India? 

  C¢v¯õÂÀ åõ¨¤[ xøÓ°À öÁØÔø¯z 
wº©õÛUS® PõμoPÒ ¯õøÁ? 

Or 

 (b) Discuss the role of resorts in tourism 
entrepreneurship in India.  

  C¢v¯õÂÀ _ØÖ»õz öuõÈÀ•øÚÚÂÀ K´Ä 
ÂkvPÎß £[øP¨ £ØÔ ÂÁ›UPÄ®. 

15. (a) Discuss the role of tour operators in tourism 
entrepreneurship in India. 

  C¢v¯õÂÀ _ØÖ»õz öuõÈÀ•øÚ÷ÁõºPÎÀ 
_ØÖ»õ |hzx£ÁºPÎß £[øP¨ £ØÔ ÂÁ›UPÄ®. 

Or 



D–1308
  4

 (b) Explain the importance of analysing competition in 
formulating business strategies in the tourism 
industry. 

  _ØÖ»õz xøÓ°À ÁoP EzvPøÍ ÁS¨£vÀ 
÷£õmiø¯ £S¨£õ´Ä ö\´Áuß •UQ¯zxÁzøu 
ÂÍUPÄ®. 

PART C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

16. Discuss the impact of the socio-economic, cultural, 
political and natural environment on tourism 
entrepreneurship. 

 _ØÖ»õ öuõÈÀ •øÚ÷Áõº «x \‰P&ö£õ¸Íõuõμ, 
P»õa\õμ, Aμ]¯À ©ØÖ® C¯ØøP `Ç¼ß uõUP® £ØÔ 
ÂÁ›UPÄ®. 

17. What funding options are available for entrepreneurial 
opportunities in the tourism industry? 

 _ØÖ»õzxøÓ°À öuõÈÀ •øÚ÷Áõº Áõ´¨¦PÐUS 
GßÚ {v Áõ´¨¦PÒ EÒÍÚ? 

18. Discuss in detail the entrepreneurial opportunities in 
tourism attraction development. 

 _ØÖ»õ Dº¨¦ ÁÍºa]°À öuõÈÀ •øÚ÷Áõº 
Áõ´¨¦PøÍ Â›ÁõP ÂÁ›UPÄ®. 

19. Prepare a business plan to set up a tourism enterprise. 

 J¸ _ØÖ»õ {ÖÁÚzøu Aø©¨£uØPõÚ ÁoPz 
vmhzøuz u¯õ›UPÄ®. 

20. What are the special programmes of assistance available 
for selling up a tourism enterprise? 

 J¸ _ØÖ»õ {ÖÁÚzøu Aø©¨£uØS EuÄ® ]Ó¨¦z 
vmh[PÒ GßÚ? 

––––––––––––––– 
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DISTANCE EDUCATION 

COMMON FOR B.B.A/B.B.A(L.E)/B.B.A(Banking)/ 
B.B.A(Banking)(L.E) DEGREE EXAMINATION, MAY 2023. 

Sixth Semester 

MARKETING OF BANKING SERVICES 

(CBCS 2018 – 2019 Academic Year Onwards) 

Time : Three hours Maximum : 75 marks 

SECTION A — (10 × 2 = 20 marks) 

Answer ALL the questions. 

1. What is Marketing? 

 \¢øu°¯À GßÓõÀ GßÚ? 

2. Define Bank Marketing. 

 Á[Q°ß \¢øu°¯ø» Áøμ¯ÖUP. 

3. Give the meaning of Marketing Audit. 

 \¢øu°¯À uoUøP Gß£uß ö£õ¸Ò u¸P. 

4. What do you mean by SWOT Analysis? 

 SWOT £S¨£õ´Ä £ØÔ }Âº AÔÁx GßÚ? 

5. Trace the meaning of Non-fund based business. 

 {v \õμõu Ai¨£øh°»õÚ Â¯õ£õμ® Gß£uß ö£õ¸Ò 
u¸P. 

6. What is Product Management? 

 ö£õ¸Ò ÷©»õsø© GßÓõÀ GßÚ? 

Sub. Code 
10461/12661/
12261/13361
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7. What do you mean by Societal Banking? 

 \‰P Á[Q°¯À £ØÔ }Âº AÔÁx GßÚ? 

8. What is Customer Service? 

 ÁõiUøP¯õÍº ÷\øÁ GßÓõÀ GßÚ? 

9. What is Advertising? 

 ÂÍ®£μ® GßÓõÀ GßÚ? 

10. State any two qualities of a bank marketing personnel. 

 Á[Q \¢øu°¯À £o¯õÍºPÎß H÷uÝ® Cμsk 
Sn[PøÍ SÔ¨¤kP. 

SECTION B — (5 × 5 = 25 marks) 

Answer ALL the questions, choosing either (a) or (b). 

11.  (a) Describe the importance of marketing in brief. 

    \¢øu°¯¼ß •UQ¯zxÁzøu _¸UP©õP ÂÁ›UP. 

Or 

 (b) Distinguish between Marketing and Selling. 

    \¢øu°¯À ©ØÖ® ÂØ£øÚø¯ ÷ÁÖ£kzxP. 

12.  (a) Briefly explain the various elements of marketing 
mix of a banker. 

   J¸ Á[Q¯õÍ›ß \¢øu°¯À P»øÁ°ß £À÷ÁÖ 
TÖPøÍ ÂÍUSP. 

Or 

 (b) Bring out the characteristics of viable market 
segmentation. 

    \õzv¯©õÚ \¢øu¨ £S¨¤ß £s¦PøÍ 
öÁÎUöPõnºP. 
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13.  (a) What are the factors influencing the pricing of a 

product in the banking industry? 

    Á[Qz xøÓ°À J¸ ö£õ¸Îß Âø» {ºn¯zøu 

yshUTi¯ PõμoPÒ ¯õøÁ? 

Or 

 (b) Explain the importance of product management in 

brief. 

    ö£õ¸Ò ÷©»õsø©°ß •UQ¯zxÁzøu _¸UP©õP 

ÂÍUSP. 

14.  (a) Briefly explain factors affecting promotional mix of 

a banker. 

    J¸ Á[Q¯õÍ›ß ÷©®£õmk P»øÁø¯ £õvUS® 

PõμoPøÍ _¸UP©õP ÂÍUSP. 

Or 

 (b) ‘Advertising is wasteful’. Do you agree? Give reason.  

    “ÂÍ®£μ® ÃnõÚx” }[PÒ J¨¦U öPõÒQÕºPÍõ? 

Põμn® TÖP. 

15.  (a) Distinguish between advertising and publicity. 

    ÂÍ®£μ® ©ØÖ® ¤μ]zuzøu ÷ÁÖ£kzxP. 

Or 

 (b) How will you select the bank marketing personnel? 

Explain. 

    Á[Q \¢øu°¯À £o¯õÍºPøÍ G¨£i 

÷uº¢öuk¨¥ºPÒ? ÂÍUSP. 
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SECTION C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

16. Discuss the various factors involved in segmentation of 
Banks. 

 Á[QPøÍ £S¨£v¾ÒÍ £À÷ÁÖ PõμoPøÍ ÂÁõvUP. 

17. Elaborate the constraints on product development. 

 ö£õ¸Ò •ß÷ÚØÓ® «uõÚ uøhPøÍ ÂÁõvUP. 

18. Describe the different pricing policies of a banker. 

 J¸ Á[Q¯õÍ›ß öÁÆ÷ÁÖ Âø»U öPõÒøPPøÍ 
ÂÁ›UP. 

19. Describe the various promotional mix for banking 
services in detail. 

 Á[Q ÷\øÁUPõÚ £À÷ÁÖ ÷©®£õmk P»øÁø¯ 
ÂÁ›UP. 

20. Explain the various steps in the process of recruitment of 
personnel in Banking industry. 

 Á[Qz xøÓ°À £o¯õÍºPøÍ Bm÷\º¨¦ ö\´ÁuØPõÚ 
£À÷ÁÖ £i{ø»PøÍ ÂÍUSP. 

  

———————— 
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DISTANCE EDUCATION 
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FINANCIAL MANAGEMENT 
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Time : Three hours Maximum : 75 marks 

SECTION A — (10 × 2 = 20 marks) 

Answer ALL the questions. 

1. What is Finance Function? 

 {v \õº¦ GßÓõÀ GßÚ? 

2. Give the meaning of Budget. 

 vmh¨£mi¯À Gß£uß ö£õ¸Ò u¸P. 

3. What is Time Value of Money? 

 £nzvß Põ» ©v¨¦ GßÓõÀ GßÚ? 

4. Define the term Cost of Capital. 

 ‰»uÚ AhUPÂø» GÝ® £uzøu Áøμ¯ÖUP. 

5. What do you mean by Capital Expenditure Budget? 

 ‰»uÚ ö\»ÂÚ vmh® £ØÔ }Âº AÔÁx GßÚ? 
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6. What do you mean by Capital Structure? 

 ‰»uÚ Pmhø©¨¦ £ØÔ }Âº AÔÁx GßÚ? 

7. What is meant by Hire Purchase? 

 ÁõhøP öPõÒ•uÀ £ØÔ AÔÁx GßÚ? 

8. What is dividend? 

 £[Põuõ¯® GßÓõÀ GßÚ? 

9. How do you calculate Net Working Capital? 

 {Pμ |øh•øÓ ‰»uÚzøu G¨£i PnUQkÁõ´? 

10. Define the term Inventory. 

 \μUQ¸¨¦ GÝ® £uzøu Áøμ¯ÖUP. 

SECTION B — (5 × 5 = 25 marks) 

Answer ALL the questions choosing either (a) or (b). 

11. (a) Distinguish between profit maximization and 
wealth maximization. 

  C»õ£ AvP›¨¦ ©ØÖ® ÁÍ AvP›¨ø£ 
÷ÁÖ£kzxP. 

Or 

 (b) State the principles of responsibility accounting. 

  ö£õÖ¨¦ PnUQ¯¼ß öPõÒøPPøÍU TÖP. 

12. (a) List out the significance of cost of capital. 

  ‰»uÚ AhUPÂø»°ß •UQ¯zxÁzøu 
£mi¯¼kP. 

Or 
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 (b) Distinguish between operating and financial 
leverage. 

  ö\¯À£õmk ©ØÖ® {v ö|®¦÷PõÀPøÍ 
÷ÁÖ£kzxP. 

13. (a) What are the characteristics of balanced capital 
structure? 

  \©{ø»°»õÚ ‰»uÚ ÁiÁø©¨¤ß Snõv]¯[PÒ 
¯õøÁ? 

Or 

 (b) What are the merits and demerits of debentures? 

  PhÜmk¨ £zvμ[PÎß |ßø©PÒ ©ØÖ® wø©PÒ 
¯õøÁ? 

14. (a) What are the advantages of leasing? 

  SzuøP°ß |ßø©PÒ ¯õøÁ? 

Or 

 (b) Briefly explain the various factors determining the 
dividend decision. 

  £[Põu¯ •iÂøÚ wº©õÛUPUTi¯ £À÷ÁÖ 
PõμoPøÍ _¸UP©õP ÂÍUSP. 

15. (a) List out the disadvantages of excessive working 
capital. 

  ªSv¯õÚ |øh•øÓ ‰»uÚzvß SøÓ£õkPøÍ 
£mi¯¼kP. 

Or 

 (b) What are the objectives of inventory management? 

  \μUQ¸¨¦ ÷©»õsø©°ß ÷|õUP[PÒ ¯õøÁ? 
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SECTION C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

16. Discuss the main functions of a modern finance manager. 

 J¸ |ÃÚ {v ÷©»õÍ›ß •UQ¯ £oPøÍ ÂÁõvUP. 

17. Explain the following :  

 (a) EPS  

 (b) Financial Break Even Point. 

 ¤ßÁ¸£ÁÚÁØøÓ ÂÍUSP: 

 (A) EPS 

 (B) {v\õº¢u C»õ£ |mh©ØÓ ¦ÒÎ. 

18. Enumerate various theories of capital structure. 

 ‰»uÚ ÁiÁø©¨¤ß £À÷ÁÖ ÷uõØÓ[PøÍ 
GkzxøμUP. 

19. Discuss the various factors influencing working capital. 

 |øh•øÓ ‰»uÚzøu yshUTi¯ £À÷ÁÖ PõμoPøÍ 
ÂÁõvUP. 

20. Explain the various methods of preparing cash budget. 

 öμõUP vmh¨£mi¯ø» u¯õ›¨£vÀ EÒÍ £À÷ÁÖ 
•øÓPøÍ ÂÍUSP. 

–––––––––––––– 
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SECTION A — (10 × 2 = 20 marks) 

Answer ALL questions. 

1. Distinguish a unilateral from a bilateral contract. 

 C¸£UP J¨£¢uzv¼¸¢x J¸ £UP J¨£¢uzøu 
÷ÁÖ£kzv PõmkP. 

2. What are specific goods? 

 SÔ¨¤h¨£mh ö£õ¸mPÒ GßÓõÀ GßÚ? 

3. What is meant by partner by estoppels? 

 •μs uøhU TmhõÎ GßÓõÀ GßÚ? 

4. What do you mean by complaint? 

 ¦Põº GßÓõÀ GßÚ? 

5. What do you mean by predatory price? 

 öPõÒøÍ¯iUS® Âø» GßÓõÀ GßÚ? 

6. Give the meaning of the term E – Governance. 

 ªß – BÐø© Gß£uß ö£õ¸Ò u¸P. 
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7. What is a service enterprise? 

 ÷\øÁ {ÖÁÚ® GßÓõÀ GßÚ? 

8. State the methods of winding up of a company. 

 {Ö© Pø»zu¼ß ÁøPPøÍ GkzxøμUP. 

9. Who is an unpaid seller? 

 Âø»ö£Óõ ÂØÓÁº Gß£Áº ¯õº? 

10. What do you mean by special resolution? 

 ]Ó¨¦z wº©õÚ® GßÓõÀ GßÚ? 

SECTION B — (5 × 5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

11.  (a) State the scope of business law. 

   ÁoPa \mhzvß £μ¨ö£Àø»ø¯ u¸P. 

Or 

 (b) What are the main features of contract of sales? 

   ÂØ£øÚUPõÚ J¨£¢uzvß •UQ¯ £s¦ |»ßPÒ 
¯õøÁ? 

12.  (a) Explain the essential requisites of a valid meeting. 

   ö\À¾£i¯õPU Ti¯ J¸ TmhzvØS ÷uøÁ¯õÚ 
Âv•øÓPÒ £ØÔ ÂÍUSP. 

Or 

 (b) What are the essential elements of promissory note? 

   EÖv ö©õÈ £zvμzvß •UQ¯ TÖPÒ ¯õøÁ? 
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13.  (a) Explain the salient features of competition Act, 
2000. 

   ÷£õmia \mh®, 2000&Cß ]Ó¨¦ TÖPÒ £ØÔ 
ÂÍUSP. 

Or 

 (b) Describe the remedies available for the 
infringement of copy right. 

   £v¨¦›ø© «Öu¾UPõÚ wºÂøÚ ÂÁ›UP. 

14.  (a) What are the qualifications of a director? 

   J¸ {Ö© C¯US|¸UPõÚ uSvPÒ ¯õøÁ? 

Or 

 (b) Write a note on constitution and composition of the 
micro and small council enterprise facilitation. 

   ]Ö SÖ ©ØÖ® ]Ö öuõÈÀ {ÖÁÚ[PÐUS EuÄ® 
SÊÂß Aø©¨¦ ©ØÖ® Pmhø©¨¦ £ØÔ GÊxP. 

15.  (a) What are trade mark and service marks? 

   ÁoP •zvøμ ©ØÖ® ÷\øÁ •zvøμPÒ GßÓõÀ 
GßÚ? 

Or 

 (b) What are the types of breach of contract? 

   J¨£¢u •ÔÂß ÁøPPÒ ¯õøÁ? 

SECTION C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

16. Discuss the different modes in which the agency can be 
terminated. 

 G¢u G¢u ÁøPPÎÀ GÀ»õ® J¸ •Pø© •iÄUS 
öPõsk Áμ¨£kQÓx Gß£x £ØÔ ÂÁõvUP. 
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17. Discuss the different modes of dissolution of a 
partnership firm. 

 J¸ Tmhõsø© {ÖÁÚ® Pø»UP¨£k® £À÷ÁÖ 
ÁøP¯õÚ •øÓPÒ £ØÔ ÂÁõvUP. 

18. Discuss the provisions of information technology Act, 
2000 relating to digital signature certificate. 

 Gs\õº øPö¯õ¨£® \õßÔuÌ öuõhº£õÚ uPÁÀ öuõÈÀ 
~m£a \mh®, 2000&Cß ÂvPÒ £ØÔ ÂÁõvUP. 

19. How does the Government provide incentives to the micro 
small and medium enterprises sector through its credit 
and taxation policies? 

 SÖ, ]Ö ©ØÖ® |kzuμ öuõÈÀ xøÓ Auß Phß ©ØÖ® 
Á›Âv¨¦ öPõÒøPPÒ ‰»® Aμ\õ[P® GÆÁõÖ 
FUPzöuõøP°øÚ ÁÇ[SQÓx? 

20. Discuss the legal rules relating to the transfer of property 
under sale of goods Act, 1930. 

 \μUS ÂØ£øÚa \mh®, 1930Cß RÌ ö\õzx E›ø© 
©õØÓ® öuõhº£õÚ \mh ÂvPøÍ¨ £ØÔ ÂÁõvUP. 

  

———————— 
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SECTION A — (10 × 2 = 20 marks) 

Answer ALL questions. 

1. Who is an Entrepreneur? 

 öuõÈÀ•øÚ÷Áõº Gß£Áº ¯õº? 

2. What is meant by Business Plan? 

 ÁoPzvmh® GßÓõÀ GßÚ? 

3. What is debt securities? 

 Phß £zvμ[PÒ Gß£x GßÚ? 

4. What do you mean by Intellectual property? 

 ‘AÔ\õº ö\õzx’ Gß£uß Aºzu® GßÚ? 

5. What is project appraisal? 

 öuõÈÀvmh ©v¨¥k GßÓõÀ GßÚ? 

6. Write a note on sick industries. 

 |¼Áøh¢u öuõÈÀ{ÖÁÚ[PÒ £ØÔ ]Ö SÔ¨¦ ÁøμP. 
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7. What is IDBI? 

 I.i.¤.I GßÓõÀ GßÚ? 

8. What is meant by EDP? 

 C.i.¤. Gß£x GßÚ? 

9. What do you mean by capital subsidy? 

 •uÀ «uõÚ ©õÛ¯® GßÓõÀ GßÚ? 

10. What is meant by Entrepreneurial Culture? 

 ‘öuõÈÀ •øÚ÷Áõº £s£õk’ Gß£uß Aºzu® GßÚ? 

SECTION B — (5 × 5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

11.  (a) Developing countries need initiative rather than 
innovative entrepreneurs. Comment. 

   ¦zuõUP öuõÈÀ •øÚ÷ÁõºPøÍ Âh E¢x \Uv 
öPõsh öuõÈÀ •øÚ÷ÁõºPÒ uõß ÁÍº¢x Á¸® 
|õkPÐUS ÷uøÁ¨£kQÓx & ÂÍUSP. 

Or 

 (b) “Entrepreneurship does not emerge spontaneously” 
– Discuss. 

   ‘öuõÈÀ •øÚ÷Áõ›¯À’ Gß£x vjöμÚ E¸ÁõÚx 
AÀ» & ÂÁ›. 

12.  (a) How will you assess the working capital 
requirements and the financial soundness of a 
project? 

   J¸ öuõÈÀ vmhzvß |øh•øÓ ‰»uÚ®, {v 
£»® BQ¯ÁØøÓ GÆÁõÖ }[PÒ ©v¨¥k 
ö\´ÃºPÒ? 

Or 
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 (b) What is project identification? Explain with a 
suitable example.  

   öuõÈÀ vmh® PshÔuÀ GßÓõÀ GßÚ? uS¢u 
Euõμnzxhß ÂÁ›. 

13.  (a) Describe the common errors made by the 
entrepreneurs in project formulation. 

   J¸ öuõÈÀ vmhzøu E¸ÁõUS® ÷£õx 
öuõÈÀ•øÚ÷ÁõºPÒ ö£õxÁõP ö\´²® uÁÖPÒ 
GøÁ Gß£øu ÂÍUSP. 

Or 

 (b) Discuss the support provided by the National small 
Industries Corporation Ltd (NSIC) to small scale 
industries in the country. 

   ÷u]¯ ]Ö öuõÈÀ PÇP® |õmi¾ÒÍ 
]ÖöuõÈÀPÎß ÁÍºa]US ÁÇ[S® BuμÄ £ØÔ 
ÂÁ›. 

14.  (a) What are the major functions of a commercial bank? 

   J¸ ÁoP Á[Q°ß •UQ¯ £oPÒ ¯õøÁ? 

Or 

 (b) Analyse the factors that stimulate 
entrepreneurship. 

   öuõÈÀ •øÚ÷Áõº C¯ø» FUP¨£kzx® 
PõμoPøÍ £Szuõ´Ä ö\´P. 

15.  (a) Discuss the problems of women entrepreneurs. 

   ©PÎº öuõÈÀ •øÚ÷ÁõºPÎß ¤μa\øÚPøÍ 
ÂÍUSP. 

Or 

 (b) What are the advantages of entrepreneurial 
culture?  

  öuõÈÀ•øÚ÷Áõº £s£õmiÚõÀ E¸ÁõS® 
|ßø©PÒ ¯õøÁ? 
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SECTION C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

16. Explain the major qualities required for an entrepreneur. 

 J¸ öuõÈÀ •øÚ÷Áõ¸USz ÷uøÁ¯õÚ •UQ¯ 
£s¦PøÍ ÂÁ›. 

17. What do you mean by project identification? Explain the 
various steps involved in project identification. 

 öuõÈÀvmhzøu PshÔuÀ GßÓõÀ GßÚ? öuõÈÀ 
vmh® PshÔu¼ß £À÷ÁÖ {ø»PøÍ ÂÁ›. 

18. Describe the contents of a project report. 

 J¸ öuõÈÀ vmh AÔUøP°ß EÒÍhUP[PøÍ ÂÁ›. 

19. What are the different schemes of assistance rendered by 
TIIC? Explain. 

 uªÌ|õk öuõÈÀ •u½mkUPÇPzvÀ £À÷ÁÖ 
EuÂzvmh[PÒ ¯õøÁ? ÂÍUSP. 

20. Discuss the major key factors in succession. 

 ÁÈ•øÓ²›ø©°ß •UQ¯ PõμoPøÍ ÂÍUSP. 

 

 

  

———————— 


