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DISTANCE EDUCATION 

COMMON FOR B.A./B.Sc./B.B.A./B.B.A.(Banking)/ 
B.C.A./M.B.A.(5 YEAR INTEGRATED) DEGREE 

EXAMINATION, DECEMBER 2024. 

First Semester 

PART I –– TAMIL PAPER  - I 

 (CBCS 2018 – 2019 Academic Year Onwards/2021 Calendar 
Year Onwards) 

Time : Three hours Maximum : 75 marks 

£Sv A — (10 × 2 = 20 ©v¨ö£sPÒ) 

AøÚzx ÂÚõUPÐUS® K›¸ Á›PÎÀ Âøh¯ÎUP. 

1. Psnuõ\ß ¯õøμ ©õÚ^PU S¸ÁõPU P¸vÚõº? 

2. ©UPÒ PÂbº GÚ¨ ÷£õØÓ¨£mhÁº? 

3. £õμu©õuÂØS, ‘v¸¨£ÒÎ GÊa]’ £õi¯Áº? 

4. |õ©UPÀ PÂbº GÊv¯ ¦vÚ[PÒ CμsiøÚa _mkP. 

5. «μõ GUPÀ¿›°À ÷£μõ]›¯μõP¨ £o¯õØÔÚõº? 

6. ‘÷uõÇº ÷©õ]RμÚõº’ GßÝ® PÂøuø¯ GÊv¯Áº? 

7. ‘Á°Ö’ GßÝ® PÂøu°ß ö£õ¸øÍz u¸P. 

8. ]»¨£vPõμ® EøμUS® •¨ö£¸® Esø©PøÍ GÊxP. 

9. P®£μõ©õ¯n® GzuøÚU Põsh[PÍõÀ BÚx? 

10. ^Óõ¨¦μõn® Gß£uß ö£õ¸Ò ¯õx? 

Sub. Code 
11A/13711/ 
0111/0311A
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£Sv B — (5 × 5 = 25 ©v¨ö£sPÒ) 

¤ßÁ¸® ÂÚõUPÐUS J¸ £UP AÍÂÀ Âøh u¸P. 

11. (A) ©õ¯UPsnß x°À öPõÒÁøuU Psnuõ\ß 
G[VÚ® £õkQÓõº? 

(AÀ»x) 

 (B) ö\´²® öuõÈ÷» öu´Áö©Ú £mkU÷Põmøh¯õº 
£õk©õØøÓ ÂÁ›UP. 

12. (A) £õμv¯õº TÖ® C¢v¯õÂß £Ç®ö£¸ø©PÒ SÔzx 
GÊxP. 

(AÀ»x) 

 (B) ‘÷|õ¯ØÓ ÁõÌÄ’ GßÝ® PÂøu°ß P¸zxUPøÍ 
GkzxøμUP. 

13. (A) «μõÂß ÁõÌUøP Áμ»õØøÓa _¸UQ ÁøμP. 

(AÀ»x) 

 (B) SÇ÷»õø\ ÷Pmh μõøu°ß ÷|õUP©õPU S.£.μõ. 
TÖ©õØøÓ GÊxP. 

14. (A) bõÚUTzuÝUS ÷©õ]ÜμÚõº ÷©À Aß¦ ÷uõßÓ 
Põμn® ¯õx? 

(AÀ»x) 

 (B) A¨xÀ μS©õÛß ‘Psq® GÊ÷u®’ PÂøu°ß 
P¸zxUPøÍ ÁøμP. 

15. (A)  ©¢vμ B÷»õ\øÚ°ß ÷|õUPzøuU PmkøμUP. 

(AÀ»x) 

 (B) ^Óõ¨¦μõn ¡À SÔ¨¦PøÍa _¸UQ GÊxP. 
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£Sv C — (3 × 10 = 30 ©v¨ö£sPÒ) 

¤ßÁ¸® ÂÚõUPÎÀ ‰ßÓÝUSU Pmkøμ ÁiÂÀ  
Âøh u¸P. 

16. μõøu°ß ö£¸ªu¨ ÷£a_UPøÍU Psnuõ\ß 
£õk©õØøÓ ÂÍUQk. 

17. PsnÛß SÖ®¦z uÚ[PøÍ¨ £õμv¯õº £õhÀ ÁÈ 
ÂÁ›UP. 

18. E»P¨£ß £õmk¨ ÷£_® ö£õxÄøhø©U P¸zxUPøÍa 
_mi²øμUP. 

19. PsnQ°ß ÁμÄ® Áõ°ØPõ¨÷£õß Eøμ²® SÔzxU 
PmkøμUP. 

20. CøÓÁøÚ B¯ºPÒ  ÁÈ¨£mhø©ø¯z ÷u®£õÁo 
ÁÈ¨ ¦»¨£kzxP. 

———————— 



  

D–6072     

DISTANCE EDUCATION 

COMMON FOR B.A./B.Sc./B.B.A./B.B.A. (Banking)/ 
B.C.A./M.B.A.(5 YEAR INTEGRATED) DEGREE 

EXAMINATION, DECEMBER 2024. 

First Semester 

PART I –– COMMUNICATION SKILLS - I 

 (CBCS 2018 – 2019 Academic Year Onwards) 

Time : Three hours Maximum : 75 marks 

SECTION A — (10 × 2 = 20 marks) 

Answer ALL the questions. 

1. Define visual communication. 

2. Give two examples for written communication. 

3. Define “communication gap”. 

4. I couldn’t understand what you said.  

 (Replace the underlined word with a phrasal verb) 

5. Ram wrote a letter. (Analyse this sentence) 

6. Define a paragraph. 

7. Define an example for a complex sentence. 

8. Give a technical report. 

9. Explain the different types of letters. 

10. Explain the importance of e-mail. 

Sub. Code 
11B/0311B 
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SECTION B — (5 × 5 = 25 marks)  

Answer ALL the questions, choosing either (a) or (b). 

11. (a) Use the following phrasal verbs in sentences. 

  (i) make out 

  (ii) put up with 

  (iii) cut down 

  (iv) call for 

  (v) suffer from. 

Or 

 (b) Write a letter of complaint to the corporation 
commissioner about bad condition of roads in your 
locality. 

12. (a) Mention different ways of expressing an opinion in 
a group discussion. 

Or 

 (b) Prepare a report about the independence day 
celebrations held in your college. 

13. (a) Discus non-verbal communication with examples. 

Or 

 (b) Explain ‘Curriculum vitae’. 

14. (a) Write a paragraph on “Importance of sports in 
education”. 

Or 

 (b) Discuss Barriers to communication. 
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15. (a) What is the function of intonation? 

Or 

 (b) How will you prepare yourself to deliver a speech? 

SECTION C — (3 × 10 = 30 marks)  

Answer any THREE questions. 

16. Describe various types of communication with examples. 

17. Discuss the technique of writing an effective e-mail. 

18. Write an essay on “Reading makes a full man”. 

19. Prepare a report on a festival held in your city. 

20. Describe the principles of effective oral communication. 

 

———————— 



  

D–6073     

DISTANCE EDUCATION 

COMMON FOR B.A./B.Sc./B.B.A./B.B.A.(Banking)/ 
B.C.A./M.B.A.(5 YEAR INTEGRATED) DEGREE 

EXAMINATION, DECEMBER 2024. 

First Semester 

PART II –– ENGLISH PAPER - I 

 (CBCS 2018 – 2019 Academic Year Onwards/2021 Calendar 
Year Onwards) 

Time : Three hours Maximum : 75 marks 

SECTION A — (10 × 2 = 20 marks) 

Answer ALL questions. 

1. Write the significance of water in agriculture as discussed 

by C.V. Raman in Water – the Elixir of life. 

2. What is Mrs. Packletide’s reason for wanting to hunt a 

tiger in Mrs. Packletide’s Tiger? 

3. Mention Carl Sagan’s view on the connection between 

modern humans and our ancestors. 

4. What is the central theme of B.R. Nanda’s essay A Hero 

on Probation. 

Sub. Code 
12/13712/ 
0112/0312 
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5. Fill in the blanks with suitable articles : 

 (a) I spoke to ––––––––– (a/the) manager of the store. 

 (b) I have ––––––––– (a/the) idea than will help solve 
this problem. 

6. Fill in the blanks with correct form of Gerund : 

 (a) She finished ––––––––– (to clean/cleaning) the 
house before noon. 

 (b) ––––––––– (Run/Running) every morning helps him 
stay fit. 

7. What does C.E. Foad criticize about modern technology in 
Our Civilization? 

8. Briefly explain the connection between food and evolution 
as discussed by J.B.S. Haldane in Food. 

9. What is the setting  of Jim Corbett’s  tiger hunting 
encounter in A Deed of Bravery. 

10. What social issues does Shaw critique in Pygmalion? 

SECTION B — (5 × 5 = 25 marks)  

Answer ALL questions, choosing either (a) or (b). 

11. (a) Describe the significance of water conservation as 
presented by C.V. Raman in Water – the Elixir of 
Life. 

Or 

 (b) Explore how Saki uses satire to critique social class 
and vanity in Mrs. Packletide’s Tiger. 
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12. (a) Explain J.B.S. Haldane’s perspective on the 

relationship between food production and human 

progress in Food.                   

Or 

 (b) Describe how Carl Sagan integrates scientific 

curiosity with historical analysis in Our Ancestors. 

13. (a) Fill in the blanks with suitable articles : 

  (i) I saw ––––––––– (a/the) cat sitting on ––––––– 

(a/the) roof. 

  (ii) She is ––––––––– (a/an) excellent dancer. 

  (iii) ––––––––– (A/An/The) Earth revolves around 

––––––––– (a/the) Sun. 

  (iv) He wants to buy ––––––––– (a/the) car that he 

saw yesterday. 

  (v) They live in ––––––––– (a/the) small house 

near (a/the) river. 

Or 

 (b) Change direct speech into indirect speech. 

  (i) He said, “I am going to the market”. 

  (ii) She said, “I will call you later”. 

  (iii) They said, “We have completed our 

homework”. 

  (iv) John Said, “I am planning a trip to London”. 

  (v) The teacher said, “You must submit”. 
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14. (a) Precise the following paragraph : 

  In a remote village named Niranjan, life had 

remained unchanged for decades. The villagers 

lived simply, relying on traditional farming 

methods. Over time, however, challenges arose. The 

once-fertile land became barren due to climate 

change, and the river supplying water dried up. 

Many young villagers left for the city, leaving the 

village struggling. 

  Rohan, a young man who had studied in the city, 

returned to Niranjan with the hope of improving 

conditions. He proposed modernizing their farming 

techniques by introducing irrigation, planting 

drought-resistant crops, and building a road to 

connect the village with nearby towns. At first, the 

elders resisted, reluctant to change their age-old 

ways. But Rohan persisted, and gradually, the 

village transformed. The new methods revived the 

land, and the road allowed for trade with 

neighboring towns. 

  As the village prospered, those who had left 

returned. Niranjan, once isolated and struggling, 

became a thriving community while maintaining its 

traditions. Rohan’s efforts not only saved the village 

but also made it a model for other villages in the 

region. 

Or 

 (b) Write a paragraph on the importance of recycling in 

modern society. 



D–6073     5

15. (a) Analyse the depiction of bravery in Jim Corbett’s A 

Deed of bravery and its impact on the narrative. 

Or 

 (b) What are the primary concerns raised by C.E. Foad 

regarding technological advancements in Our 

Civilization? 

SECTION C — (3 × 10 = 30 marks)  

Answer any THREE questions. 

16. Explain the use of anthropomorphism in Catharine  

M. Willson’s The Cat. 

17. Analyse the concept of probabtion and its effects on the 

protagonist in B.R. Nanda’s A Hero on probation. 

18. Fill in the correct form of Gerund : 

 (a) She enjoys ––––––––– (to cook/cooking) in her free 

time. 

 (b) ––––––––– (Swim/Swimming) is good exercise. 

 (c) He suggested ––––––––– (to go/going) to the park. 

 (d) I can’t stand ––––––––– (to wait/waiting) for long 

periods. 

 (e) They talked about ––––––––– (to visit/visiting) 

Japan. 

 (f) She is interested in ––––––––– (to learn/learning) 

French. ––––––––– (Drive/Driving) too fast is 

dangerous. 
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 (g) He’s good at ––––––––– (to play/playing) chess. 

 (h) I don’t mind ––––––––– (to help/helping) you with 
your homework. 

 (i) She avoided ––––––––– (to speak/speaking) about 
the problem. 

19. Write a letter to the editor of a newspaper expressing 
your concern about increasing traffic congestion in your 
city. 

20. How does Hardin B. Fones address the prevention and 
treatment of drug abuse in Dangers of Drug Abuse? 

 

———————— 



  

D–6269      

DISTANCE EDUCATION 

B.B.A.(Banking) DEGREE EXAMINATION,  
DECEMBER 2024. 

First Semester 

BANKING THEORY  

(CBCS 2018 – 2019 Academic Year Onwards) 

Time : Three hours Maximum : 75 marks 

SECTION A — (10 × 2 = 20 marks) 

Answer ALL the questions. 

1. What is banking? 

2. State the advantages of branch banking. 

3. What is paper currency? 

4. Define money. 

5. Write a note on commercial banks. 

6. Explain the term private sector banks. 

7. Write a note on fixed deposit receipt. 

8. Describe the term exchange banks. 

9. What are the items included in schedule – 8? 

10. Who is a banker? 

Sub. Code 
12213 
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SECTION B — (5 × 5 = 25 marks)  

Answer ALL the questions, choosing either (a) or (b). 

11. (a) State the processes involved in credit creation by 
banks. 

Or 

 (b) Explain the objectives and functions of reserve bank 
of India. 

12. (a) Explain the feature of foreign exchange market. 

Or 

 (b) Write  a note on the money multiplier approach to 
supply of money. 

13. (a) What are the objectives of NABARD? 

Or 

 (b) What are the gold standard? Explain how it works? 

14. (a) Explain the structure and organization of SBI. 

Or 

 (b) Write short notes on 

  (i) Indigenous banks. 

  (ii) Co-operative banks. 

15. (a) Explain the legal significance of fixed deposit 
receipts. 

Or 

 (b) Describe the general relationship between banker 
and customer. 
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SECTION C — (3 × 10 = 30 marks)  

Answer any THREE questions. 

16. Define the term bank and briefly describe the different 
kinds of banks. 

17. What is credit control? Explain the different methods of 
credit control followed by RBI. 

18. Describe the role of regional rural banks and co-operative 
banks in rural India. 

19. Provide any two provisions of banking regulation act 
1949 regarding banking companies. 

20. Discuss in detail, the recent trends in Indian banking 
system. 

—————— 



  

D–6270      

DISTANCE EDUCATION 

B.B.A.(Banking) DEGREE EXAMINATION,  
DECEMBER 2024. 

First Semester 

PRINCIPLES OF MANAGEMENT 

(CBCS 2018 – 2019 Academic Year Onwards) 

Time : Three hours Maximum : 75 marks 

SECTION A — (10 × 2 = 20 marks) 

Answer ALL the questions. 

1. Write the importance of management. 

2. What is span of control? 

3. Write the features of leadership. 

4. List the principles of directing. 

5. What is attitude? 

6. Define groups. 

7. List some of the different types of teams. 

8. What is stress? 

9. What is contingency planning? 

10. What are project organizations? 

Sub. Code 
12214 
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SECTION B — (5 × 5 = 25 marks)  

Answer ALL the questions, choosing either (a) or (b). 

11. (a) What do you understand by authority and 
responsibility in an organization? 

Or 

 (b) What are the advantages of planning? 

12. (a) Write the meaning of budgetary control. 

Or 

 (b) Write disadvantages of budgetary control. 

13. (a) What is the evaluative component of attitude? 

Or 

 (b) Write the sources and types of values. 

14. (a) List the different sources of power. 

Or 

 (b) What do you understand by conflict? 

15. (a) List the primary functions of management. 

Or 

 (b) What are the features of an organization? 

SECTION C — (3 × 10 = 30 marks)  

Answer any THREE questions. 

16. Explain the components of strategic management. 

17. Describe the essential characteristics of effective control. 
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18. Discuss the different stages of group formation. 

19. Describe the behavioral theory of leadership. 

20. Discuss the nature and scope of management. 

—————— 
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DISTANCE EDUCATION 

COMMON FOR B.A./B.Sc./B.B.A./B.B.A.(Banking)/ 
B.C.A./M.B.A.(5 YEAR INTEGRATED) DEGREE 

EXAMINATION, DECEMBER 2024. 

Second Semester 

PART I –– TAMIL PAPER  - II 

 (CBCS 2018 – 2019 Academic Year Onwards) 

Time : Three hours Maximum : 75 marks 

£Sv A — (10 × 2 = 20 ©v¨ö£sPÒ) 

AøÚzx ÂÚõUPÐUS® K›¸ Á›PÎÀ Âøh¯ÎUP. 

1. ‘÷u®£õ Ao¯õß Áõhõ A¸Ò ©Pß’ ¯õº? 

2. ‘ÁõÚ Ãv°À’ öuõSv°¾ÒÍ ]ÖPøuPÎß GsoUøP? 

3. x®ø£¨ ÷£õº & SÔ¨¦ ÁøμP. 

4. ÂÚõ GzuøÚ ÁøP¨£k®? 

5. AÀÁÈ¨¦nºa] GßÓõÀ GßÚ? 

6. ]ÖPøu •ß÷ÚõiPÒ C¸ÁøμU SÔ¨¤kP. 

7. ]ÖÁº CuÌPÐUSa \õßÖPÒ u¸P. 

8. ]®ö£õÛ Cø\¯ø©zu uªÇº ¯õº? 

9. ‘|õ©õºUS® Si¯À÷»õ®’ GÚ¨ £õi Aμ\ß Bønø¯ 
©ÖzuÁº? 

10. ö£›¯¦μõn® ¡À SÔ¨¦ ÁøμP. 

Sub. Code 
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£Sv B — (5 × 5 = 25 ©v¨ö£sPÒ) 

¤ßÁ¸® ÂÚõUPÐUS J¸ £UP AÍÂÀ Âøh u¸P. 

11. (A) SÇ¢øu H_øÁ B¯ºPÒ ÷£õØÖ©õØøÓ ÂÁ›UP. 

(AÀ»x) 

 (B) \õ¢v ÷Pmh ÷Áu Eøμø¯¨ ¦»¨£kzxP. 

12. (A) ‘Â÷©õ\Ú®’ Pøu EøμUS¨ ö£so¯U P¸zxUPøÍ 

GÊxP. 

(AÀ»x) 

 (B) uõhøP°ß BØÓø»²® uÖPsø©²® GkzxøμUP. 

13. (A) BSö£¯›ß ÁøPPøÍa \õßÖPÐhß ÂÍUSP. 

(AÀ»x) 

 (B) JØöÓÊzx ªSªh[PÒ SÔzx ÂÁ›UP. 

14. (A) £õμv°ß |õmk¨£ØøÓ GkzxøμUP. 

(AÀ»x) 

 (B) uªÌ |õÁÀ Áμ»õØøÓa _¸UQ ÁøμP. 

15. (A)  BshõÎß £UvzvÓzøu¨ ¦»¨£kzxP. 

(AÀ»x) 

 (B) uªÌ ÁÍºa]°À CuÌPÎß £[S £ØÔ GÊxP. 
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£Sv C — (3 × 10 = 30 ©v¨ö£sPÒ) 

¤ßÁ¸® ÂÚõUPÎÀ ‰ßÓÝUSU Pmkøμ ÁiÂÀ  
Âøh u¸P. 

16. \õ¢v EÒÍ® ©QÌ¢x SÇ¢øu H_øÁ¨ ÷£õØÖ©õØøÓ 
ÂÁ›UP. 

17. P¸øn ©Ý ]Öøu°ß ö£õ¸sø©ø¯¨ ¦»¨£kzxP. 

18. ÷£õºUPÍzvÀ ö\´vz öuõhº¤ß •UQ¯zxÁzøua 
_mi²øμUP. 

19. ö©õÈ•uÀ GÊzxUPøÍa \õßÖPÐhß PmkøμUP. 

20. Cøn¯zvÀ uªÌ¨ ö£ØÔ¸US® ÁÍºa]ø¯ GkzxøμUP. 

———————— 



  

D–6075      

DISTANCE EDUCATION 

COMMON FOR B.A./B.Sc./B.B.A./B.B.A.(Banking)/ 
B.C.A./M.B.A.(5 Year Integrated) DEGREE EXAMINATION, 

DECEMBER 2024. 

Second Semester 

PART - I –– COMMUNICATION SKILLS - II  

(CBCS 2018 – 2019 Academic Year Onwards) 

Time : Three hours Maximum : 75 marks 

SECTION A — (10 × 2 = 20 marks) 

Answer ALL the questions. 

1. What do good communication skills involve? 

2. List the skills required in oral communication. 

3. What is demeanour? 

4. How are vowels classified? 

5. What is a thesaurus? 

6. What is passive learning? 

7. What is tone? 

8. What is a proposal? 

Sub. Code 
21B/0321B 
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9. Who publishes newsletters? 

10. What responsibility does the chairperson of the 
interviews? 

SECTION B — (5 × 5 = 25 marks)  

Answer ALL the questions, choosing either (a) or (b). 

11. (a) Explain non-verbal communication. 

Or 

 (b) List the skills required in written communication. 

12. (a) Write a short note on word power. 

Or 

 (b) Write about the delivery methods of presentation. 

13. (a) Write a short note on consonant clusters. 

Or 

 (b) Describe the language skills. 

14. (a) Write a note on active listening. 

Or 

 (b) What are the characteristics of technical writing? 

15. (a) State the indicators of a badly written letters. 

Or 

 (b) Write a short note on new letters. 
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SECTION C — (3 × 10 = 30 marks)  

Answer any THREE questions. 

16. Explain the various elements of communication skills. 

17. Explain the chief places of articulation of consonants. 

18. Examine the process of listening. 

19. Write a letter requesting for opening of bank account. 

20. Write about the essentials of a good resume. 

—————— 



  

D–6076      

DISTANCE EDUCATION 

COMMON FOR B.A./B.Sc./B.B.A./B.B.A.(Banking)/ 
B.C.A./M.B.A.(5 Year Integrated) DEGREE EXAMINATION, 

DECEMBER 2024. 

Second Semester 

PART - II –– ENGLISH PAPER - II 

(CBCS 2018 – 2019 Academic Year Onwards/2021 Calendar 
Year Onwards) 

Time : Three hours Maximum : 75 marks 

SECTION A — (10 × 2 = 20 marks) 

Answer ALL the questions. 

1. Who is the author of the prescribed poem  
‘The Coromandel fishers’? 

2. What is symbolized by the Westminster Bridge? 

3. How does Tagore treat the concept of death in his 
Gitanjali? 

4. What does the Second Part of Gitanjali sing about? 

5. What is the conclusion of ‘The Road Not Taken’? 

6. Why does the speaker in ‘Ode on a Grecian Urn’ deem the 
Urn a Historian? 

7. What reason does Antonio give for being sad in the 
opening of the play The Merchant of Venice? 

Sub. Code 
22/13722/ 
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8. Why does the Prince of Morocco fear that Portia will 
dislike him? 

9. What is comprehension? 

10. Write any five words that should be avoided in report 
writing. 

SECTION B — (5 × 5 = 25 marks)  

Answer ALL the questions, choosing either (a) or (b). 

11. (a) Who is the author of the prescribed poem The 
Coromandel fishers? 

Or 

 (b) Analyse Shakespeare as a sonneteer. 

12. (a) Examine the view that the songs of Gitanjali have a 
deep connection with nature. 

Or 

 (b) How does Wordworth describe the beauty of London 
when viewed from Westminster Bridge? 

13. (a) “The Road Not Taken” is about the journey of life. 
Elucidate. 

Or 

 (b) Write a short summary of the poem, ‘The 
coromandel fishers’. 

14. (a) Discuss the relationship between shylock and 
Jessica. 

Or 

 (b) Explain the court room scene in The Merchant of 
Venice. How does it illuminate the play’s major 
themes? 
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15. (a) Write a report on the free medical camp held in a 
village by your N.S.S. unit. 

Or 

 (b) Read the following passage and answer the 
questions that follows. 

    Sir. Winston Churchill was saved from 
drowning by a gardener when he was a small boy. 
The grateful parents of Churchill offered to educate 
the son of the gardener. When Sir. Winston became 
the prime minister, he was stricken by pneumonia. 
Greatly concerned, the king summoned the best 
physician and soon Churchill became well. The 
doctor was Sir. Alexander Fleming who developed 
penicillin. He was also the son of that gardener who 
saved Churchill from drowning. Sir Winston said, 
rarely has one man owed his life twice to the same 
person. 

  (i) What happened to Churchill when he was a 
small boy? 

  (ii) How did Churchill’s parents show their 
gratitude? 

  (iii) Who was summoned by the king? 

  (iv) How did doctor save Churchill’s life? 

  (v) Why did Churchill say that he owed his life 
twice to the same person? 

SECTION C — (3 × 10 = 30 marks)  

Answer any THREE questions. 

16. Critically appreciate the poem, ‘The Grecian Urn’ by John 
Keats. 

17. Examine ‘Andrea del Sarto’ as a Dramatic monologue. 

18. Analyse Portia's character in The Merchant of Venice. 
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19. Write an essay on the given topic. 

 ‘Pleasures of Reading’. 

20. Read the following passage and answer the questions 
that follow. 

  In the middle of it all, Tom Sawyer walked slowly 
out to footpath in front of Aunt Polly’s. In his hands were 
a bucket of paint and a big brush. He looked at the tall 
fence and sadness filled his heart. It must be closed to 
half a mile long, he was thinking. Life was empty and 
living was pain. He put his brush in the paint and moved 
it across the top of fence. He did this again and then 
looked at how little was painted and how much more 
needed to be painted before he could be free. He rested on 
a box, feeling discouraged. 

  Jim came out of the house with a water bucket. In 
the past Tom never liked to go to the well for water. But 
now it looked like a better job than painting the fence. 
Children were always at the wall waiting for water. As 
they waited, they played, had fights, rested and talked. 
Jim always stayed for more than an hour. 

 (a) What was Tom asked to do? 

 (b) Why did he  think life was empty? 

 (c) What looked like  a better job than painting? Why? 

 (d) What did Tom ask him for? What was the reply? 

 (e) Who had ordered Tom to paint?       

  

—————— 
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DISTANCE EDUCATION 

B.B.A. (Banking) DEGREE EXAMINATION,  
DECEMBER 2024. 

Second Semester 

RURAL BANKING 

(CBCS 2018 – 2019 Academic Year Onwards) 

Time : Three hours Maximum : 75 marks 

SECTION A — (10 × 2 = 20 marks) 

Answer ALL the questions. 

1. Define rural banking. 

2. Explain the term underwriting. 

3. Write a note on OTCEI. 

4. What are the types of corporate securities? 

5. Narrate the meaning of syndication. 

6. Write a note on under subscription. 

7. What is called merger? 

8. Who is a venture capitalist? 

9. Write a note on mutual funds. 

10. Define internal audit. 

Sub. Code 
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SECTION B — (5 × 5 = 25 marks)  

Answer ALL the questions, choosing either (a) or (b). 

11. (a) Write a note on the activities of a rural banker. 

Or 

 (b) Explain the role of NSE in the growth of rural 
banking in India. 

12. (a) Explain the various agencies associated with the 
public issue. 

Or 

 (b) Discuss the functions of regional rural bank. 

13. (a) What are the different types of venture capital 
financing? 

Or 

 (b) Describe the types of mergers. 

14. (a) Describe the meaning and importance of cash 
management. 

Or 

 (b) Give a note on the short-term and medium-term 
funding. 

15. (a) What are the sources of liquidity management? 

Or 

 (b) Describe the need and significance of internal audit. 
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SECTION C — (3 × 10 = 30 marks)  

Answer any THREE questions. 

16. Describe the role of the SEBI in regulating the rural 
banking industry. 

17. Explain the various steps involved in loan syndication. 

18. Explain factoring, its mechanism and the types of 
factoring. 

19. Describe the process and procedure for listing of 
securities. 

20. Narrate the steps to be taken by the issuing company and 
the lead manager. 

—————— 
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DISTANCE EDUCATION 

B.B.A.(Banking) DEGREE EXAMINATION,  
DECEMBER 2024. 

Second Semester 

FINANCIAL ACCOUNTING 

(CBCS 2018 – 2019 Academic Year Onwards) 

Time : Three hours Maximum : 75 marks 

SECTION A — (10 × 2 = 20 marks) 

Answer ALL the questions. 

1. What is nominal account? Give some examples. 

2. Write the accounting equation with example. 

3. Why do ledger accounts have two sides? 

4. Explain (a) opening entries (b) compound journal entries. 

5. Give the meaning of red ink interest. 

6. Distinguish between normal loss and abnormal loss on 
consignment. 

7. Mention any two content of partnership deed. 

8. List out the adjustment needed at the time of admission 
of  a partner. 

9. What do you mean by the proportional capital method?  

10. Write a short note on non performing assets. 

Sub. Code 
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SECTION B — (5 × 5 = 25 marks)  

Answer ALL the questions, choosing either (a) or (b). 

11. (a) Explain the meaning and scope of accounting. 

Or 

 (b) Prepare trial balance from the following : 

 Rs. 

Capital 9,000

Plant and machinery 12,000

Purchases 8,000

Sales 12,000

Sundry creditors 8,000

Bank loan 22,000

Rent out standing 1,000

Opening stock 2,000

Sales returns 4,000

Investments 14,000

Debtors 12,000

12. (a) List out the causes for the difference between 
balances shown by cash book and pass book. 

Or 

 (b) Raman and Laxman were partners sharing profits 
and losses in the ratio of 4:3. In view of Velan’s 
admission, they decided to revalue the assets and 
liabilities as indicated below : 
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  (i) To increase the value of buildings by  

Rs. 60,000 

  (ii) Provision for doubtful debts to be decreased by 

Rs. 800 

  (iii) To decrease machinery by Rs. 16,000; 

furniture by Rs. 4,000 and stock by Rs. 12,000 

  (iv) A provision for outstanding liabilities to be 

created at Rs. 800. Show the revaluation 

account. 

13. (a) What is average due date? Write the practical uses 

of average due date. 

Or 

 (b) On 1-1-1999, Jayanthy sold goods to Devi on credit 

for Rs. 2,000 and drew a bill on Devi for Rs. 2,000 

for 3 months after the date. Devi accepted it on  

3-1-1999 and returned it to Jayanthy. On maturity, 

the bill was duly honored by Devi. Pass journal 

entries in the books of both the parties. 

14. (a) Write what are the assets are included in balance of 

a banking company. 

Or 

 (b) X, Y and Z are partners in firm sharing profits and 

losses in the ratio of 5:3:2. Y retired from the firm 

and his share was taken up by X and Y in the ratio 

of 2:1. Calculate new profit sharing ratio. 
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15. (a) Give the format of statement of profit and loss as 
per revised schedule VI. 

Or 

 (b) On 1.1.90, the rebate on bills discounted account of 
a bank showed a credit balance of Rs. 1,00,000. On 
31.12.1990, the discount account showed a credit 
balance of Rs. 15,00,000 before adjusting the 
unexpired discount. The bills discounted 
outstanding on 31.12.1990 were Rs. 2 crores with 
average maturity date of January 31, 1991 and they 
were all discounted at 12% p.a. 

  Write adjustment entries and relevant ledger 
accounts to record these items and also show how 
these items will appear in the final accounts of the 
bank. 

SECTION C — (3 × 10 = 30 marks)  

Answer any THREE questions. 

16. Explain the accounting concepts. 

17. Narrate prudential accounting. 

18. The balance sheet of Excel Ltd as on 31.12.2010 was as 
under : 

Liabilities Rs. Assets Rs. 

Share capital  Sundry assets 3,65,000

1000 redeemable preference share of Rs. 100 each 1,00,000 Bank balance 1,40,000

2000 equity shares of Rs. 100 each fully paid 2,00,000  

General reserve 80,000  

Profit and loss A/c 50,000  

Sundry creditors 75,000  

 5,05,000  5,05,000

 On this date, the preference shares were redeemed at 
par. Journalise and prepare a balance sheet after 
redemption. 
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19. Enter the following transactions in purchases book, sales 

book, returns inward book and returns outward book of 

Mr. Thangaraj. 

2000 

Jan 

  

Rs. 

1 Bought goods from Arunkumar 6,000

2 Sold goods to Balu 3,000

6 Sakila sold goods to us 3,000

10 Bharathi bought goods from us 1,800

11 Received goods returned by Balu 240

13 We returned goods to Arunkumar 200

15 Dharani returned goods 300

18 Sold goods to Velu 1,400

23 Purchased goods from Madhan 1,600

25 Returned goods to Sakila 200

31 Sold goods to answer 2,400

20. Karthick sold goods on behalf of Vinayak sale corporation 

on consignment basis. On 01.01.2010, he had with him a 

stock of Rs. 40,000 on consignment. 

 Karthick had instruction to sell goods at cost plus 25% 

and was entilted to a commission of 4% on sales, in 

addition to 1% del-reduce commission on total sales, for 

guaranteeing collection of all the sales proceeds. 
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 During the year ended 31.12.2010 cash sales were  
Rs. 2,40,000, credit sales Rs. 2,10,000 and Karthick’s 
expenses in relation to consignment Rs. 6,000 being 
salaries and insurance.  

 Bad debts were Rs. 6,000 and goods sent on consignment 
Rs. 4,00,000. 

 You are required to prepare a consignment account in the 
book of Vinayak sales corporation and important ledger 
account in the book Karthick. 

 

—————— 
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DISTANCE EDUCATION 

COMMON FOR B.B.A./B.B.A.(Lateral 
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M.B.A. (Five Year Integrated) DEGREE EXAMINATION, 
DECEMBER 2024. 

Third Semester 

ORGANIZATIONAL BEHAVIOUR 

(CBCS 2018 – 2019 Academic Year Onwards) 

Time : Three hours Maximum : 75 marks 

SECTION A — (10 × 2 = 20 marks) 

Answer ALL the questions. 

1. What is personality? 

 BÐø© GßÓõÀ GßÚ? 

2. Name the categories of human behaviour. 

 ©Ûu |hzøu ÁøPPøÍ ö£¯›hÄ®. 

3. State the five essential elements of effective group 
dynamics. 

 £¯ÝÒÍ SÊ C¯UPÂ¯¼ß I¢x Azv¯õÁ]¯ 
TÖPøÍU SÔ¨¤hÄ®. 

4. Define covert polities. 

 ©øÓ•P Aμ]¯ø» Áøμ¯ÖUPÄ®. 

Sub. Code 
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5. When is the compromising technique largely used for 
resolving conflict? 

 ÷©õuø»z wº¨£uØS ‘‘\©μ\® ~m£®’’ G¨÷£õx 
ö£¸®£õ¾® £¯ß£kzu¨£kQÓx? 

6. List the factors affecting organizational climate. 
 {ÖÁÚ Põ»{ø»ø¯ £õvUS® PõμoPøÍ 

£mi¯¼k[PÒ. 

7. Define organizational culture. 
 {ÖÁÚ P»õa\õμzøu Áøμ¯ÖUPÄ®. 

8. What are the individual sources of resistance? 
 Gvº¨¤ß uÛ¨£mh Buõμ[PÒ ¯õøÁ? 

9. What are the ideal qualities of an international manager? 
 J¸ \ºÁ÷u\ ÷©»õÍ›ß ]Ó¢u Sn[PÒ GßÚ? 

10. Define learning organization. 
 PØÓÀ Aø©¨ø£ Áøμ¯ÖUPÄ®. 

SECTION B — (5 × 5 = 25 marks) 

Answer ALL the questions choosing either (a) or (b). 

11. (a) Write a short note on global emergence of 
organizational behaviour as a discipline. 

  {ÖÁÚ |hzøu°ß E»PÍÂ¯ ÷uõØÓ® SÔzx J¸ 
]Ö SÔ¨ø£ GÊuÄ®. 

Or 

 (b) What are the determinants of personality? 
  BÐø©ø¯ wº©Û¨£øÁ GßÚ? 

12. (a) Differentiate between formal and informal group. 
  •øÓ¯õÚ ©ØÖ® •øÓ\õμõ SÊUPøÍ 

÷ÁÖ£kzx[PÒ. 

Or 
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 (b) Discuss the sources and types of power. 

  \Uv°ß Buõμ[PÒ ©ØÖ® ÁøPPøÍ¨ £ØÔ 

ÂÁõvUPÄ®. 

13. (a) State the positive consequence of conflict. 

  ÷©õu¼ß ÷|º©øÓ¯õÚ ÂøÍÄPøÍU TÓÄ®. 

Or 

 (b) What are the techniques of managing polities in 

organization? 

  {ÖÁÚ[PÎÀ Aμ]¯ø» {ºÁQ¨£uØPõÚ ~m£[PÒ 

GßÚ? 

14. (a) List the determinants of organizational climate. 

  {ÖÁÚ Põ»{ø»ø¯ wº©õÛ¨£ÁºPøÍ 

£mi¯¼k[PÒ. 

Or 

 (b) What are the issues faced in organizational culture? 

  {ÖÁÚ P»õa\õμzvÀ GvºöPõÒÐ® ¤μa]øÚPÒ 

GßÚ? 

15. (a) Mention the steps which facilitate in managing 

organizational change. 

  {ÖÁÚ ©õØÓzøu {ºÁQ¨£uØS EuÄ® £iPøÍU 

SÔ¨¤hÄ®. 

Or 

 (b) Write a short note on learning organization. 

  PØÓÀ {ÖÁÚ[PÒ £ØÔ¯ ]Ö SÔ¨ø£ GÊuÄ®. 
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SECTION C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

16. Discuss the various theories of personality. 

 BÐø©°ß £À÷ÁÖ ÷Põm£õkPøÍ¨ £ØÔ ÂÁõvUPÄ®. 

17. Analyse the significance of organizational commitment. 

 {ÖÁÚ EÖv¨£õmiß •UQ¯zxÁzøu £S¨£õ´Ä 
ö\´²[PÒ. 

18. Explain the features of group dynamics. 

 SÊ C¯UPÂ¯¼ß A®\[PøÍ ÂÍUSP. 

19. Explain the basic sources of leadership power. 

 uø»ø©zxÁ \Uv°ß Ai¨£øh Buõμ[PøÍ £ØÔ 
ÂÍUSP. 

20. Explain the power of organizational development. 

 {ÖÁÚ ÁÍºa]°ß ö\´•øÓø¯ ÂÍUS[PÒ. 

  

———————— 



 

  

D–6254     

 
DISTANCE EDUCATION 

COMMON FOR B.B.A./B.B.A.(Lateral 
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Third Semester 

BUSINESS STATISTICS 
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Time : Three hours Maximum : 75 marks 

SECTION A — (10 × 2 = 20 marks) 

Answer ALL the questions. 

1. What is secondary data? 
 Cμshõ® {ø» uμÄ GßÓõÀ GßÚ? 

2. Mention two merits of geometric mean. 
 ÁiÂ¯À \μõ\›°ß Cμsk uSvPøÍU SÔ¨¤hÄ®. 

3. What is dispersion? 

 ]uÓÀ GßÓõÀ GßÚ? 

4. What is a raw moment? 

 ‰» u¸n® GßÓõÀ GßÚ? 

5. Define linear correlation. 

 ÷|›¯À öuõhº¦PøÍ Áøμ¯ÖUPÄ®. 

6. What is method of least square? 

 SøÓ¢u£m\ \xμ •øÓ GßÚ? 

Sub. Code 
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7. What is sampling? 

 ©õv› GßÓõÀ GßÚ? 

8. When is standard errors of the sample proportion under 
Ho? 

 Ho Cß RÌ ©õv› ÂQuzvß {ø»¯õÚ ¤øÇ G¨÷£õx? 

9. What is analysis of variance? 

 ©õÖ£õmiß £S¨£õ´Ä GßÓõÀ GßÚ? 

10. List out few example of Poisson distribution? 

 £õ´\ß Â{÷¯õPzvß ]» Euõμn[PÒ £mi¯¼k[PÒ. 

SECTION B — (5 × 5 = 25 marks) 

Answer ALL the questions choosing either (a) or (b). 

11. (a) What is a bar diagram? What are its types? 

  £møh Áøμ£h® GßÓõÀ GßÚ? Auß ÁøPPÒ 
GßÚ? 

Or 

 (b) Describe how to draw a pie chart. 

  ø£ ÂÍUP¨£h®  G¨£i Áøμ¯÷Ásk® Gß£øu 
ÂÁ›UPÄ®. 

12. (a) Define median. Discuss its advantages and 
disadvantages. 

  \μõ\›ø¯ Áøμ¯ÖUPÄ®. Auß |ßø©PÒ ©ØÖ® 
wø©PÒ £ØÔ ÂÁ›UP. 

Or 

 (b) What are the measures of skewness? 

  ÁøÍÂß |hÁiUøPPÒ GßÚ? 
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13. (a) Describe different types of regression. 

  £À÷ÁÖ ÁøP¯õÚ öuõhº÷£õUQøÚ ÂÁ›UPÄ®. 

Or 

 (b) State the methods of constructing consumer price 
index. 

  ~Pº÷Áõº Âø» SÔ±møh E¸ÁõUS® •øÓPøÍU 
SÔ¨¤hÄ®. 

14. (a) What are basic types of variations? 

  ©õÖ£õkPÎß Ai¨£øh ÁøPPÒ GßÚ? 

Or 

 (b) Explain the general procedure to be followed for 
testing of hypothesis. 

  P¸x÷PõÒ ÷\õuøÚUS ¤ß£ØÓ ÷Ási¯ 
ö£õxÁõÚ |øh•øÓø¯ ÂÍUSP. 

15. (a) Explain the importance of probability. 

  {PÌuPÂß •UQ¯zxÁzøu ÂÍUSP. 

Or 

 (b) Determine the binomial distribution for which the 
mean is 4 and variance 3. Also find P(X = 15). 

  \μõ\› 4 ©ØÖ® C¸£UP¨ £μÁø»z wº©õÛUS® 

©õÖ£õk 3 ÷©¾® Psk¤i P(X = 15). 

SECTION C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

16. Explain the various method used for presentation of data. 

 uμÄPøÍ ÁÇ[SÁuØS¨ £¯ß£kzu¨£k® £À÷ÁÖ 
•øÓPøÍ ÂÍUSP. 
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17. Explain the types of correlation with examples. 

 ÷PõmhU öPÊÂß ÁøPPøÍ ÂÍUSP? Ehß 
GkzxUPõmkPøÍ GÊxP. 

18. State the properties of regression equation. 

 öuõhº÷£õUS \©ß£õmiß £s¦PøÍ SÔ¨¤hÄ®. 

19. Describe briefly various types of sampling methods. 

 £À÷ÁÖ ÁøP¯õÚ ©õv› •øÓPøÍ _¸UP©õP ÂÁ›zx 
_¸UP©õP öPõkUPÄ®. 

20. Define binomial distribution? What are the main 
characteristics of binomial distribution? 

 C¸ÁøP¨ £μÁø» Áøμ¯ÖUPÄ®? C¸ÁøP¨ £μÁ¼ß 
•UQ¯ £s¦PøÍ ÂÁ›UPÄ®? 

  

———————— 
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BANKING LAW AND PRACTICE - I 

(CBCS 2018 – 2019 Academic Year Onwards) 

Time : Three hours Maximum : 75 marks 

SECTION A — (10 × 2 = 20 marks) 

Answer ALL the questions. 

1. Define the term banking. 

2. Why banker must maintain secrecy of customers’ 
accounts? 

3. Name the instruments stated under Negotiable 
Instruments Act. 

4. Enumerate the ways a banker becomes holder for value of 
its customer cheque. 

5. What is meant by noting and protesting? 

6. What is MICR cheque? 

7. Explain the term crossing. 

8. Who is a collecting banker? 

9. Write a note on internet banking. 

10. Explain the term MICR. 

Sub. Code 
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SECTION B — (5 × 5 = 25 marks)  

Answer ALL the questions, choosing either (a) or (b). 

11. (a) Write a detailed note on the obligation of the banker 
to honour cheques. 

Or 

 (b) Explain the banker’s right of set-off and right to 
charge interest and incidental charges. 

12. (a) Write a note on the characteristic features of 
negotiable instruments. 

Or 

 (b) “Banker’s Lien is an implied pledge”. Discuss. 

13. (a) Explain the types of bills of exchange. 

Or 

 (b) Write a short note on “payment in duet course”. 

14. (a) Distinguish between general crossing and special 
crossing. 

Or 

 (b) Enumerate the procedure and practice followed by 
bankers while opening a bank account in the name 
of minors. 

15. (a) What are the rules and regulations governing the 
opening and conduct of non-resident accounts? 

Or 

 (b) Write a note on : 

  (i) EFT 

  (ii) MICR. 
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SECTION C — (3 × 10 = 30 marks)  

Answer any THREE questions. 

16. Distinguish the features of cheque, bill and promissory 
note. 

17. What are the general rules regarding the form of 
endorsement? Explain the illustrate the different kinds of 
endorsement. 

18. Explain with suitable illustrations the term material 
alteration and bring out the duties of a paying banker in 
connection thereof. 

19. Explain the different types of bank accounts. 

20. Write a detailed note on : 

 (a) Travellers cheques 

 (b) Gift cheques 

 (c) Letter of credit. 

—————— 
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FINANCIAL SERVICES INSTITUTIONS 

(CBCS 2018 – 2019 Academic Year Onwards) 

Time : Three hours Maximum : 75 marks 

SECTION A — (10 × 2 = 20 marks) 

Answer ALL the questions. 

1. Write the functions of financial services. 

2. What is lead distribution? 

3. Write definition of commercial banking. 

4. Write the nature of merchant banking. 

5. Write the meaning of depository. 

6. What do you mean by mutual fund? 

7. What is CRISIL? 

8. Write the LIC of India as investment institution. 

9. What are the benefits of portfolio management? 

10. What is International Finance Corporation (IFC)? 

Sub. Code 
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SECTION B — (5 × 5 = 25 marks)  

Answer ALL the questions, choosing either (a) or (b). 

11. (a) Write the objectives of underwriting. 

Or 

 (b) What is disclosure norms? 

12. (a) Write the functions of depository. 

Or 

 (b) Write the responsibility of custodian. 

13. (a) Write the credit rating methodology. 

Or 

 (b) Write the importance of credit rating. 

14. (a) List the stages of securitization. 

Or 

 (b) What are the objectives of unit trust of India? 

15. (a) List out the types of portfolio management. 

Or 

 (b) Write the functions of IDBI. 
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SECTION C — (3 × 10 = 30 marks)  

Answer any THREE questions. 

16. Explain the characteristics of financial services. 

17. Describe functions of commercial bank. 

18. Discuss the credit rating agencies in India. 

19. Describe service of Non-Banking Financial Company 
(NBFC). 

20. Discuss functions of IFC. 

—————— 
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Time : Three hours Maximum : 75 marks 

SECTION A — (10 × 2 = 20 marks) 

Answer ALL the questions. 

1. Narrate the traditional marketing concept. 

 £õμ®£›¯ \¢øu¨£kzuÀ P¸zøu TÖ[PÒ? 

2. Write any two important functions of marketing. 

 \¢øu¨£kzu¼À H÷uÝ® Cμsk •UQ¯©õÚ 
ö\¯À£õkPøÍ GÊx[PÒ. 

3. What do you mean by impulse buying? 

 yskuÀ Áõ[SuÀ GßÓõÀ GßÚ? 

4. What is consumer satisfaction? 

 ~Pº÷Áõº v¸¨v GßÓõÀ GßÚ? 

5. Classify products on the basis of durability. 

 }izu ußø©°ß Ai¨£øh°À u¯õ›¨¦PøÍ 
ÁøP¨£kzxP. 

Sub. Code 
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6. Differentiate the terms brand mark and trade mark. 
 uμ Aøh¯õÍ •zvøμ ©ØÖ® ÁºzuP •zvøμ GßÓ 

ö\õØPøÍ ÷ÁÖ£kzxP. 

7. Give any three functions of packaging. 
 ]¨£® Pmku¼ß H÷uÝ® ‰ßÖ ö\¯À£õkPøÍU 

öPõk[PÒ. 

8. Explain the concept of personal selling. 
 uÛ|£º ÂØ£øÚ°ß P¸zøu ÂÍUSP[PÒ. 

9. ‘Money spent on advertisement is not a waste but an 
investment’. Do you agree with this view? Give reasons 
from your point of view. 

 ‘ÂÍ®£μzvØPõP ö\»Âh¨£k® £n® Ãs AÀ», 
•u½k’. C¢uU P¸zxhß }[PÒ Ehß£kQÕºPÍõ? E[PÒ 
£õºøÁ°À C¸¢x Põμn[PøÍU TÖPÒ. 

10. What are the elements of communication? 
 uPÁÀöuõhº¦ TÖPÒ ¯õøÁ? 

SECTION B — (5 × 5 = 25 marks) 

Answer ALL the questions choosing either (a) or (b). 

11. (a) Write a detailed note on various concepts of 
marketing. 

  \¢øu¨£kzuÀ £ØÔ¯ £À÷ÁÖ P¸zxUPÒ £ØÔ 
Â›ÁõÚ SÔ¨ø£ GÊuÄ®. 

Or 

 (b) What are the elements of a marketing mix? 
  \¢øu¨£kzuÀ P»øÁ°ß TÖPÒ ¯õx? 

12. (a) Spell out the need for market segmentation. 
  \¢øuø¯ £SvPÍõP ¤›zu¼ß AÁ]¯zøu TÖP. 

Or 
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 (b) Explain the elements of product policy. 

  u¯õ›¨¦ öPõÒøP°ß TÖPøÍ ÂÍUS[PÒ. 

13. (a) State the advantages of branding. 

  ÁoPU SÔ°kÁuõÀ HØ£k® |ßø©PøÍU 
SÔ¨¤hÄ®. 

Or 

 (b) List out the types of distribution of channels. 

  Â{÷¯õP ÁÈPÎß ÁøPPøÍ £mi¯¼k[PÒ. 

14. (a) Write a note on 4 P's of marketing. 

  \¢øu¨£kzu¼ß 4 ¤ £ØÔ J¸ SÔ¨ø£ GÊuÄ®. 

Or 

 (b) State the recent trends in marketing. 

   \¢øu¨£kzu¼ß \«£zv¯ ÷£õUSPøÍU 
SÔ¨¤hÄ®. 

15. (a) Portray the advantage of green marketing. 

  £_ø© \¢øu¨£kzu¼ß |ßø©PøÍ ]zu›UPÄ®. 

Or 

 (b) Summarize the strategies of pricing. 

  Âø» {ºn¯ EzvPøÍ ÂÍUSP. 

SECTION C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

16. Explain the role of marketing in a developing economy. 

 ÁÍ¸® ö£õμÍõuõμzvÀ \¢øu¨£kzu¼ß £[øP 
ÂÍUS[PÒ. 

17. What are the types of product? Explain it. 

 ö£õ¸mPÎß ÁøPPÒ ¯õøÁ? ÂÁ›. 
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18. Explain the redressal mechanism available to consumers 
under the Consumer Protection Act, 1986. 

 ~Pº÷Áõº £õxPõ¨¦a \mh® 1986ß £i ~Pº÷Áõ¸US 
QøhUQßÓ SøÓzwºUS® ö\¯Ø£õmk •øÓø¯ ÂÁ›. 

19. Explain the factors influencing pricing to a product. 

 J¸ ö£õ¸Îß Âø»ø¯ £õvUS® PõμoPøÍ ÂÍUSP. 

20. What do you mean by sales promotion? What are the 
merits and demerits of sales promotion? 

 ÂØ£øÚ FUSÂ¨¦ GßÓõÀ GßÚ? ÂØ£øÚ 
FUSÂ¨¤ß |ßø©PÒ ©ØÖ® wø©PÒ GßÚ? 

  

———————— 
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DISTANCE EDUCATION 

COMMON FOR B.B.A./B.B.A.(L.E.)/B.B.A.(Banking)/ 
B.B.A.(Banking)(L.E.)/M.B.A.(Five Year Integrated) DEGREE 

EXAMINATION, DECEMBER 2024. 

Fourth Semester 

BANKING LAW AND PRACTICE - II 

(CBCS 2018 – 2019 Academic Year Onwards) 

Time : Three hours Maximum : 75 marks 

SECTION A — (10 × 2 = 20 marks) 

Answer ALL the questions. 

1. What are the principles of lending? 

 Phß ÁÇ[SÁuØPõÚ ÷Põm£õkPÒ GßÚ? 

2. What are the types of borrowings? 

 Phß Áõ[SuÀPÎß ÁøPPÒ ¯õøÁ? 

3. Narrate the meaning of discounting of bills. 

 ©õØÖa^møh uÒÐ£i ö\´uÀ GßÓ ö£õ¸øÍ 
ÂÁ›UPÄ®. 

4. What is lien? 

 £ØÖ E›ø© GßÓõÀ GßÚ? 

5. Explain the term mortgage. 

 Ah©õÚ® GßÓ ö\õÀø» ÂÍUSP. 

Sub. Code 
10442/12642/
12242/13342/

34742 
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6. Write a note on the rights of creditor. 

 PhßD¢÷uõº E›ø©PÒ £ØÔ¯ SÔ¨ø£ GÊuÄ®. 

7. Why is loan appraisal important? 

 Phß ©v¨¥k Hß •UQ¯©õÚx? 

8. Write a note on NPAs. 

 NPAs £ØÔ¯ SÔ¨ø£ GÊuÄ®. 

9. What is meant by rehabilitation of sick units? 

 |¼Áøh¢u ¤›ÄPÎß ©ÖÁõÌÄ GßÓõÀ GßÚ? 

10. Explain about documentation. 

 BÁn¨£kzuÀ £ØÔ ÂÍUPÄ®. 

SECTION B — (5 × 5 = 25 marks) 

Answer ALL the questions choosing either (a) or (b). 

11. (a) Difference between cash credit and overdraft. 

  £nU Phß ©ØÖ® AvP¨£ØÖ Cøh÷¯ EÒÍ 
÷ÁÖ£õk. 

Or 

 (b) Explain the principles that guide the banks in 
granting loans and advances. 

  PhßPÒ ©ØÖ® •ß£n®PÒ ÁÇ[SÁvÀ 
Á[QPÐUS ÁÈPõmk® öPõÒøPPøÍ ÂÍUS[PÒ. 

12. (a) What are the different types of securities? Explain 
it. 

  £À÷ÁÖ ÁøP¯õÚ £zvμ[PÒ GßÚ? Aøu 
ÂÍUPÄ®. 

Or 
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 (b) Why advances against bills are preferred to cash 
credit against goods? 

  ö£õ¸mPÐUS GvμõÚ £nU PhøÚ Âh 
©õØÖa^mkUS GvμõÚ PhßPÒ Hß 
Â¸®£¨£kQßÓÚ? 

13. (a) Describe the features of Government securities. 

  Aμ_¨ £zvμ[PÎß A®\[PøÍ ÂÁ›UPÄ®. 

Or 

 (b) Explain the importance of creating charges. 

  Pmhn[PøÍ E¸ÁõUSÁuß •UQ¯zxÁzøu 
ÂÍUS[PÒ. 

14. (a) Write a note on managerial appraisal and technical 
appraisal. 

  {ºÁõP ©v¨¥k ©ØÖ® öuõÈÀ~m£ ©v¨¥k £ØÔ¯ 
SÔ¨ø£ GÊuÄ®. 

Or 

 (b) Describe the need for control of NPAs. 

  NPAPÎß Pmk¨£õmiß AÁ]¯zøu ÂÁ›UPÄ®. 

15. (a) Write a note on the essential clauses of the 
industrial relations. 

  öuõÈÀxøÓ EÓÄPÎß Azv¯õÁ]¯ Em¤›ÄPÎß 
SÔ¨ø£ GÊuÄ®. 

Or 

 (b) Write a note on the various causes of industrial 
sickness. 

  öuõÈÀxøÓ |¼ÂØPõÚ £À÷ÁÖ Põμn[PøÍ¨ 
£ØÔ J¸ SÔ¨ø£ GÊx[PÒ. 
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SECTION C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

16. Discuss the various forms of advances. 

 £À÷ÁÖ ÁøP¯õÚ •ß£n®PøÍ¨ £ØÔ ÂÁõvUPÄ®. 

17. “Fundamental principles on which credit is generally 
based are Character, Capacity and capital”. Explain. 

 ‘‘ö£õxÁõP Phß Ai¨£øh°»õÚ Ai¨£øhU 
÷Põm£õkPÒ ußø©, vÓß ©ØÖ® ‰»uÚ® BS®’’ – 
ÂÍUPÄ®. 

18. Explain the scope and features of creating charges. 

 Pmhn[PøÍ E¸ÁõUSÁuØPõÚ ÷|õUP® ©ØÖ® 
A®\[PøÍ ÂÍUS[PÒ. 

19. Write a note on the rights and liabilities of the surety. 

 EzuμÁõuzvß E›ø©PÒ ©ØÖ® ö£õÖ¨¦PÒ £ØÔ¯ 
SÔ¨ø£ GÊuÄ®. 

20. Explain about the commercial appraisal and financial 
appraisal with their follow up and supervision. 

 ÁoP ©v¨¥k ©ØÖ® {v ©v¨¥k £ØÔ ÂÍUPÄ® 
AÁØÔß ¤ßöuõhºuÀ ©ØÖ® ÷©Ø£õºøÁø¯ ÂÍUPÄ®. 

  

———————— 
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DISTANCE EDUCATION 

B.B.A.(Banking)/B.B.A.(Banking)(Lateral Entry) DEGREE 
EXAMINATION, DECEMBER 2024. 

Fourth Semester 

BUSINESS LAW  

(CBCS 2018 – 2019 Academic Year Onwards) 

Time : Three hours Maximum : 75 marks 

SECTION A — (10 × 2 = 20 marks) 

Answer ALL the questions. 

1. Write the scope of business law. 

2. What is the meaning of minor in contract? 

3. Write the meaning of express agreement. 

4. What is goods classifies its kinds? 

5. Write the short note on promissory note. 

6. What is dishonored a cheque? 

7. What is partnership deed? 

8. Write the essential characteristics of a company. 

9. What is the term of a patent under Indian law? 

10. What are different types of trademarks? 

Sub. Code 
12243/13343
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SECTION B — (5 × 5 = 25 marks)  

Answer ALL the questions, choosing either (a) or (b). 

11. (a) Write the sources of Indian business law. 

Or 

 (b) Write a short note on breach of contract. 

12. (a) Write ways of creating agencies. 

Or 

 (b) Write meaning of condition and warranty. 

13. (a) Write the definition of bill of exchange. 

Or 

 (b) Write the various types of partners in a partnership 
firm. 

14. (a) List the various types of general meetings. 

Or 

 (b) Write a short note on the jurisdiction of district 
forums. 

15. (a) What is the objective of the competition commission 
on India? 

Or 

 (b) What are the advantages of patent rights? 

SECTION C — (3 × 10 = 30 marks)  

Answer any THREE questions. 

16. Explain the various types of contracts. 

17. Write a brief note on rights of unpaid seller against the 
goods. 
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18. Discuss the essential elements of partnership. 

19. Discuss the impact of the consumer protection Act, 1986 
among consumers. 

20. Discuss the provisions of Information Technology  
Act, 2000 relating to ‘Digital signature certificate’. 

—————— 
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DISTANCE EDUCATION 

B.B.A.(Banking)/B.B.A.(Banking)(Lateral Entry) DEGREE 
EXAMINATION, DECEMBER 2024. 

Fourth Semester 

FOREIGN EXCHANGE MANAGEMENT 

(CBCS 2018 – 2019 Academic Year Onwards) 

Time : Three hours Maximum : 75 marks 

SECTION A — (10 × 2 = 20 marks) 

Answer ALL the questions. 

1. What do you mean by indirect quotations? 

2. What is exchange margin? 

3. What is gold standard? 

4. What is floating-rate system? 

5. What is exchange pegging? 

6. What is over-valuation? 

7. What are forward rate agreements? 

8. What is meant by currency forwards? 

9. What is clearing house? 

10. What is primary market? 

Sub. Code 
12244/13344
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SECTION B — (5 × 5 = 25 marks)  

Answer ALL the questions, choosing either (a) or (b). 

11. (a) Who are the participants of foreign exchange 

market? 

Or 

 (b) Write the characteristics of forward contracts. 

12. (a) Write is the attributes of ideal currency. 

Or 

 (b) What do you mean by balance of payments 

approach? 

13. (a) Write the objectives of exchange control. 

Or 

 (b) Write the methods of controlling exchange. 

14. (a) What is meant by merchant rates? 

Or 

 (b) Describe the characteristics of foreign exchange 

market. 

15. (a) Bring the special features of the future market. 

Or 

 (b) Explain the market structure for currency options. 
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SECTION C — (3 × 10 = 30 marks)  

Answer any THREE questions. 

16. Explain the factors determining sport exchange rates. 

17. Describe purchasing power parity and the law of one 
price. 

18. Explain the concepts of direct and indirect quotation. 

19. Bring out the difference between hedging the speculation. 

20. Explain the main features of the secondary market. 

—————— 
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DISTANCE EDUCATION 

B.B.A.(Banking)/B.B.A.(Banking)(Lateral Entry) DEGREE 
EXAMINATION, DECEMBER 2024. 

Fifth Semester 

RESEARCH METHODS 

(CBCS 2018 – 2019 Academic Year Onwards) 

Time : Three hours Maximum : 75 marks 

SECTION A — (10 × 2 = 20 marks) 

Answer ALL the questions. 

1. Write nature of research. 

2. What is online research? 

3. What is prescriptive research? 

4. What is data collection? 

5. What is “sample design”? 

6. What is census method? 

7. Define systematic sampling. 

8. What is questionnaire? 

9. Define tabulation. 

10. What is parametric test? 

Sub. Code 
12251/13351
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SECTION B — (5 × 5 = 25 marks)  

Answer ALL the questions, choosing either (a) or (b). 

11. (a) What are the characteristics of research? 

Or 

 (b) Write disadvantages of online research. 

12. (a) Write the features of good research study. 

Or 

 (b) Write the different types of research design. 

13. (a) What is identification of research problem? 

Or 

 (b) Write various factors affecting research design. 

14. (a) What is graphic rating scale? 

Or 

 (b) What do you mean by processing of data? 

15. (a) What is chi-square distribution? 

Or 

 (b) What is factor analysis? 

SECTION C — (3 × 10 = 30 marks)  

Answer any THREE questions. 

16. Explain the different types of sampling designs. 

17. Examine how the research problem is identified, selected 
and formulated. 
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18. Discuss the several characteristics of hypothesis. 

19. Examine the various types of measurement scales. 

20. Describe the uses of cluster analysis. 

—————— 
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DISTANCE EDUCATION 

COMMON FOR 
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MANAGEMENT ACCOUNTING 

(CBCS 2018 – 2019 Academic Year Onwards) 

Time : Three hours Maximum : 75 marks 

SECTION A — (10 × 2 = 20 marks) 

Answer ALL the questions. 

1. Define management accounting. 

 ÷©»õsø© PnUQ¯ø» Áøμ¯ÖUPÄ®. 

2. State how qualitative aspects are ignored in financial 
statement analysis. 

 {v{ø» AÔUøP £S¨£õ´ÂÀ uμ©õÚ A®\[PÒ 
GÆÁõÖ ¦ÓUPoUP¨£kQßÓÚ Gß£øuU SÔ¨¤hÄ®. 

3. A company had current assets Rs. 3,00,000 and current 
liabilities Rs. 1,40,000. Afterwards, it purchased goods 
worth Rs. 20,000 on credit. Calculate the current ratio 
after the purchase of goods. 

 J¸ {ÖÁÚ® uØ÷£õøu¯ ö\õzxUPÒ ¹. 3,00,000 ©ØÖ® 
uØ÷£õøu¯ ö£õÖ¨¦PÒ ¹. 1,40,000. Auß¤ÓS PhÛÀ 
¹. 20,000 ©v¨¤»õÚ ö£õ¸mPøÍ Áõ[Q¯x. 
ö£õ¸mPøÍ Áõ[Q¯ ¤ÓS uØ÷£õøu¯ ÂQuzøuU 
PnUQk[PÒ. 

Sub. Code 
10452/12652/
12252/13352/

34752
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4. What do you mean by fund? 

 {v GßÓõÀ GßÚ? 

5. What is meant by ‘cash flow’? 

 ‘£n¨¦ÇUP®’ GßÓõÀ GßÚ? 

6. What things are considered before preparing a purchase 
budget? 

 öPõÒ•uÀ {v{ø» AÔUøP u¯õ›¨£uØS •ß GßÚ 
Âå¯[PÒ PÁÛUP ÷Ási C¸UQÓx? 

7. Give the formula to estimate overhead cost variances. 

 ÷©À{ø» ö\»Ä ©õÖ£õkPøÍ ©v¨¤kÁuØPõÚ 
`zvμzøuU öPõk[PÒ. 

8. How is the margin of safety calculated? 

 £õxPõ¨¦ £Sv ÂQu® GÆÁõÖ PnUQh¨£kQÓx? 

9. What are capital expenditures? 

 ‰»uÚa ö\»ÄPÒ (CapEx) GßÓõÀ GßÚ? 

10. How do you calculate BEP? 

 C»õ£ |mh® AØÓ ¦ÒÎø¯ GÆÁõÖ PnUQkÁõ´? 

SECTION B — (5 × 5 = 25 marks) 

Answer ALL the questions choosing either (a) or (b). 

11. (a) Explain the advantages of management accounting. 

  ÷©»õsø©U PnUQ¯¼ß |ßø©PøÍ ÂÍUSP. 

Or 

 (b) From the following data relating to the assets side 
of the balance sheet of Kamdhenu Ltd., for the 
period 31 Dec. 1995 to 31st December 1998. You are 
required to calculate the trend percentage taking 
1995 as the base year . (Rupees in thousands). 
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Assets 1995  1996 1997 1998 

Cash 100  120 80 140

Debtors 200  250 325 400

Stock-in-trade 300  400 350 500

Other current assets 50  75 125 150

Land 400  500 500 500

Building 800  1,000 1,200 1,500

Plant 1,000  1,000 1,200 1,500

 2,850  3,345 3,780 4,690

  1995 i\®£º 31, B® ÷uv°¼¸¢x, 1998 i\®£º 31 
B® ÷uv Áøμ Põ»[PÐUS›¯ P®÷uÞ 
¼ªmöhmkÝøh¯ C¸¨¦{ø»U SÔ¨¦ 
ö\õzxUPÎß £UPzvØS öuõhº¦øh¯ ¤ßÁ¸® 
ÂÁμ[PÎ¼¸¢x 1995 B® Bsøh Ai¨£øh¯õP 
GkzxU öPõsk ÷£õUS ÂQuzøu }Âº 
PnUQkÁõ¯õP (B°μ® ¹£õ´) 

ö\õzxUPÒ 1995  1996 1997 1998 

öμõUP® 100  120 80 140

PhÚõÎPÒ 200  250 325 400

Â¯õ£õμzvÀ \μUQ¸¨¦ 300  400 350 500

Cuμ |h¨¦ ö\õzxUPÒ 50  75 125 150

{»® 400  500 500 500

Pmih® 800  1,000 1,200 1,500

ö£õÔ 1,000  1,000 1,200 1,500

 2,850  3,345 3,780 4,690

12. (a) Briefly describe the uses of ratio analysis. 

  ÂQu £S¨£õ´Âß £¯ß£õkPøÍ _¸UP©õP ÂÁ›. 

Or 



D–6262 
  4

 (b) Calculate : 

  (i) Current asset 

  (ii) Liquid assets 

  (iii) Inventory 

   Current ratio = 2.6 : 1 

   Liquid ratio 1.5 : 1 

   Current liabilities = Rs. 40,000. 
  PnUQkP : 

  (i) |h¨¦ ö\õzx 

  (ii) }ºø© ö\õzx 

  (iii) \μUQ¸¨¦ 

   |h¨¦ ÂQu® = 2.6 : 1 

   }ºø© ÂQu® = 1.5 : 1 

   |h¨¦ ö£õÖ¨¦PÒ = ¹. 40,000. 

13. (a) Briefly Explain the advantages of standard costing. 
  uμ AhUP Âø» £ØÔ _¸UP©õP ÂÍUSP. 

Or 

 (b) Trading and profit and loss account for the year 
ending 31st March, 1998. 

 Rs.   Rs. 
To purchases 20,000 By sale 30,000
To wages 5,000  
To gross profit c/d 5,000  
 30,000  30,000
To salaries 1,000 By gross profit b/d 5,000
To rent 1,000 By profit on sale of building : 5,000
To depreciation on plant 1,000 Book value 10,000
To loss on sale of furniture 500 Sale for 15,000
To goodwill written off 1,000  
To net profit 5,500  
 10,000  10,000

  Calculate the cash from operation. 
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  ©õºa 31® 1998B® BsiØPõÚ Â¯õ£õμ ©ØÖ® 
C»õ£ |mh PnUS. 

 ¹.   ¹. 

öPõÒ•uÀ 20,000 By sale 30,000

T¼ 5,000  

Ö©õzu C»õ£® P/S 5,000  

 30,000  30,000

\®£Í® 1,000 ö©õzu C»õ£® 
R/öPõ 

5,000

ÁõhøP 1,000 Pmih® ÂØ£øÚ 
‰»® »õ£® 5,000

ö£õÔ «x ÷u´©õÚ® 1,000 Hmk ©v¨¦ 10,000

AøÓP»ß ÂØÓvÀ 
CÇ¨¦ 

500 ÂØ£øÚ ö\´ux 15,000

|Øö£¯º 
÷£õUöPÊu¨£mhx 

1,000  

{Pμ»õ£® 5,500  

 10,000  10,000

  |hÁiUøPPÎ¼¸¢x ö£ØÓ öμõUPzøu PnUQkP. 

14. (a) What is a ‘Cash flow statement’? What are its uses? 

  öμõUP Jmh AÔUøP GßÓõÀ GßÚ? AÁØÔß 
£¯ßPÒ ¯õøÁ? 

Or 

 (b) From the following particulars, prepare a 
production budget of Arun sales corporation for the 
year ended June 30, 1987. 

Estimated stock (units) Product Sales (units)  
(as per sales budget) July 1, 1986 June 30, 1987

A 1,50,000 14,000 15,000 
B 1,00,000 5,000 4,500 
C 70,000 8,000 8,000 
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  ¤ßÁ¸® uPÁÀPøÍU öPõsk ãß 30 1987 
Bs÷hõk •iÁøh²® BsiØPõÚ A¸s 
ÂØ£øÚ PÇPzvß J¸ EØ£zv ÁμÄ & ö\»Ä 
vmhzvøÚ u¯õ›UP. 

vmhªmh \μUQ¸¨¦ 
(A¾SPÎÀ) 

ö£õ¸Ò ÂØ£øÚ (A»SPÎÀ 
ÂØ£øÚ £möámiß £i) 

áüø» 1, 
1986 

áüß 30, 
1987 

A 1,50,000 14,000 15,000 

B 1,00,000 5,000 4,500 

C 70,000 8,000 8,000 

15. (a) State the various determinants of working capital of 
a concern. 

  J¸ {ÖÁÚzvß |øh•øÓ •u¼ß £À÷ÁÖ 
wº©õÛzuÀPøÍ u¸P. 

Or 

 (b) Calculate break even point form the following : 

  Fixed expenses – Rs. 2,00,000 

  Sales Rs. 8,00,000 

  Variable costs : 

  Direct materials – Rs. 2,50,000 

  Direct labour Rs. 1,30,000 

  Other variable expenses Rs. 70,000. 

  C»õ£ |mh©ØÓ ¦ÒÎPøÍ RÌÁ¸ÁÚÁØÔ¼¸¢x 
PshÔ¯Ä®. 

  {ø»¯õÚ ö\»ÄPÒ ¹. 2,00,000 

  ÂØ£øÚ ¹. 8,00,000 

  {ø»¯ØÓ ö\»Ä : 

  ÷|μi ö£õ¸Ò ¹. 2,50,000 

  ÷|μi ÷Áø» |£º ¹. 1,30,000  

  Cuμ {ø»¯ØÓ ö\»Ä ¹. 70,000. 
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SECTION C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

16. Distinguish between financial accounting and 
management accounting. 

 {vUPnUQ¯¾US® ÷©»õsø© PnUQ¯¾US® Cøh÷¯ 
EÒÍ ÷ÁÖ£õkPøÍ ÂÍUSP. 

17. Briefly explain the format of the cash budget and draw 
the cash budget format. 

 öμõUP vmh¨ £mi¯À ÁiÁzøu¨ £ØÔ Â›ÁõP 
ÂÁõvUPÄ® ©ØÖ® Auß ÁiÁzvøÚ Áøμ¯Ä®. 

18. An industrialist is offered two options for investment 
with the following cash flows. His decision criterion is 
pay-back period of 3 years. 

 OPTION 

 A (Rs.) B (Rs.)

Investment required 8,000 7,000

Annual cash flows : 

Year 1 4,000 2,500

Year 2 3,000 2,500

Year 3 2,000 2,500

Year 4 2,000 2,500

 Advice the industrialist : 

 (a) Use pay-back period 

 (b) Return on investment method. 

 J¸ öuõÈ»v£¸US ¤ßÁ¸® £n¨¦ÇUP[PÐhß 
•u½miØS Cμsk Â¸¨£[PÒ ÁÇ[P¨£kQßÓÚ. 
AÁμx •iÂß AÍÄ÷PõÀ v¸¨¤a ö\¾zx® Põ»® 3 
BskPÒ. 
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 Â¸¨£® 

 A (¹.) B (¹.)

÷uøÁ¨£k® •u½k 8,000 7,000

Á¸hõ¢vμ £n¨¦ÇUP[PÒ : 

Bsk 1 4,000 2,500

Bsk 2 3,000 2,500

Bsk 3 2,000 2,500

Bsk 4 2,000 2,500

 öuõÈ»v£¸US AÔÄøμ : 

 (A) v¸¨¤a ö\¾zx® Põ»zøu¨ £¯ß£kzuÄ®. 

 (B) •u½miß «uõÚ Á¸Áõ´. 

19. The following particulars are given : 

Year Sales (Rs.) Profit (Rs.)

2015 3,00,000 40,000

2016 4,00,000 60,000

 Calculate : 

 (a) P/V ratio 

 (b) Fixed cost 

 (c) BEP 

 (d) Sales required to make a profit Rs. 70,000 

 (e) Profit/loss on sale of Rs. 5,00,000. 

 R÷Ç ]» Â£μ[PÒ öPõkUP¨£mk EÒÍÚ AøÁ 

Bsk ÂØ£øÚ (¹.) C»õ£® (¹.)

2015 3,00,000 40,000

2016 4,00,000 60,000
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 PnUQkP 

 (A) C»õ£ £[S ÂQu® 

 (B) {ø»a ö\»ÄPÒ 

 (C) C»õ£ |mh® AØÓ ¦ÒÎ 

 (D) ¹. 70,000 C»õ£® Dmh ÷Ásk® GßÓõÀ ÂØ£øÚ 
GÆÁÍÄ ÷uøÁ 

 (E) ¹. 5,00,000 ÂØ£øÚ GßÓõÀ C»õ£® |mh 
GÆÁÍÁõP C¸US®. 

20. From the following particulars explain which sales mix 
should be selected. 

 A (Rs.) B (Rs.)

Direct material 10 9

Direct labour 3 2

Variable expenses 3 2

Fixed expenses        800 

Selling price 20 15

 Sales mix : 

 (a) A 100 units B 200 units 

 (b) A 150 units B 150 units 

 (c) A 200 units B 100 units. 

 R÷Ç öPõkUP¨£mkÒÍ ÂÁμ[PÐUS G¢u ÂØ£øÚ 
P»¨ø£ ÷uº¢öuk¨£õ´ GÚU TÖP. 

 A (¹.) B (¹.)

÷|μi ‰»¨ö£õ¸Ò 10 9

÷|μi öuõÈ»õÍº 3 2

©õÖ® ö\»ÄPÒ 3 2

{ø»a ö\»ÄPÒ 800 

ÂØ£øÚ Âø» 20 15
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 ÂØ£øÚ P»¨¦ : 

 (A) A 100 A»SPÒ B 200 A»SPÒ 

 (B) A 150 A»SPÒ B 150 A»SPÒ 

 (C) A 200 A»SPÒ B 100 A»SPÒ.  

  

———————— 
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COMMON FOR B.B.A./B.B.A.(L.E.)/B.B.A.(Banking)/ 
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HUMAN RESOURCE MANAGEMENT 

(CBCS 2018 – 2019 Academic Year Onwards) 

Time : Three hours Maximum : 75 marks 

SECTION A — (10 × 2 = 20 marks) 

Answer ALL the questions. 

1. Give four characters of a HR manager. 

 J¸ HR ÷©»õÍ›ß |õßS £s¦PøÍU öPõk[PÒ. 

2. What is job design? 

 ÷Áø» ÁiÁø©¨¦ GßÓõÀ GßÚ? 

3. Define interview. 

 ÷|ºPõnÀ Áøμ¯Ö. 

4. What do you mean by HR accounting? 

 ©Ûu ÁÍ PnUQ¯À GßÓõÀ GßÚ? 

5. Mention any two reasons for demotions. 

 £uÂ CÓUPzvØPõÚ H÷uÝ® Cμsk Põμn[PøÍU 
SÔ¨¤hÄ®. 
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6. What is the voluntary attrition of labour? 
 ußÚõºÁ £o¯õÍº APÀÄ GßÓõÀ GßÚ? 

7. Point out the functions of trade unions. 
 öuõÈØ\[P[PÎß ö\¯À£õkPøÍa _miUPõmk[PÒ. 

8. Why do job changes emerge? 
 ÷Áø» ©õØÓ[PÒ Hß ÷uõßÖx? 

9. Expand the term MBO. 

 MBO GßÓ ö\õÀø» Â›ÁõUS[PÒ. 

10. Differentiate strike and lockout. 
 ÷Áø»{Özu® ©ØÖ® öuõÈÀ•hUP® ÷ÁÖ£kzx[PÒ. 

SECTION B — (5 × 5 = 25 marks) 

Answer ALL the questions choosing either (a) or (b). 

11. (a) Differentiate personnel management and human 
resource management. 

  £o¯õÍº ÷©»õsø© ©ØÖ® ©Ûu ÁÍ 
÷©»õsø© BQ¯ÁØøÓ ÷ÁÖ£kzx[PÒ. 

Or 

 (b) Elaborate the scope of human resource 
management. 

  ©Ûu ÁÍ ÷©»õsø©°ß ÷|õUPzøu Â›Ä£kzxP. 

12. (a) Define human resource planning. Elaborate the 
process of human resource planning. 

  ©Ûu ÁÍ vmhªhø» Áøμ¯ÖUPÄ®. ©Ûu ÁÍ 
vmhªhÀ ö\¯À•øÓø¯ Â›Ä£kzuÄ®. 

Or 

 (b) Examine the methods of training. 
  £°Ø] •øÓPøÍ Bμõ²[PÒ. 
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13. (a) Evaluate the factors affecting recruitment. 
  Bm÷\º¨ø£ £õvUS® PõμoPøÍ ©v¨¥k ö\´P. 

Or 

 (b) Explain the different kinds of selection tests. 
  £À÷ÁÖ ÁøP¯õÚ öu›Äö\´u¼ß ÷uºÄPøÍ 

ÂÍUSP. 

14. (a) Write the criteria for promotion decisions. 
  £vÄ E¯ºÄ •iÄPÐUPõÚ Áμß•øÓPøÍ 

GÊuÄ®. 

Or 

 (b) Explain the objectives of wages and salary 
administration. 

  Fv¯® ©ØÖ® \®£Í {ºÁõPzvß ÷|õUPzøu 
ÂÍUS[PÒ. 

15. (a) How to handle employee grievance? 
  £o¯õÍº SøÓPøÍ GÆÁõÖ øP¯õÒÁx? 

Or 

 (b) Bring out the types of transfer. 
  £›©õØÓ ÁøPPøÍ öÁÎ÷¯ öPõsk Áõ¸[PÒ. 

SECTION C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

16. Explain in detail about various approaches to human 
resource management. 

 ©Ûu ÁÍ ÷©»õsø©UPõÚ £À÷ÁÖ AqS•øÓPÒ 
£ØÔ Â›ÁõP ÂÍUPÄ®. 

17. Define job analysis. Explain the purposes and uses of job 
analysis. 

 ÷Áø» £S¨£õ´øÁ Áøμ¯ÖUPÄ®. ÷Áø» £S¨£õ´Âß 
÷|õUP[PÒ ©ØÖ® £¯ß£õkPøÍ ÂÍUS[PÒ. 
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18. Discuss the future trends and challenges of HRM. 

 ©Ûu ÁÍ ÷©»õsø©°ß GvºPõ»¨ ÷£õUSPÒ ©ØÖ® 
\ÁõÀPøÍ¨ £ØÔ ÂÁõvUPÄ®. 

19. Enumerate the essentials of an effective performance 
appraisal system. 

 £¯ÝÒÍ ö\¯ÀvÓß ©v¨¥mk •øÓ°ß 
Azv¯õÁ]¯[PøÍU PnUQk[PÒ. 

20. Write about the need and importance of training. 

 £°Ø]°ß AÁ]¯® ©ØÖ® •UQ¯zxÁ® £ØÔ 
GÊx[PÒ. 

  

———————— 



  

D–6264     

 
DISTANCE EDUCATION 

COMMON FOR B.B.A./B.B.A.(L.E.)/B.B.A.(Banking)/ 
B.B.A.(Banking)(L.E.)/M.B.A.(Five Year Integrated) DEGREE 

EXAMINATION, DECEMBER 2024. 

Fifth Semester 

TOURISM ENTREPRENEURSHIP 

(CBCS 2018 – 2019 Academic Year Onwards) 

Time : Three hours Maximum : 75 marks 

SECTION A — (10 × 2 = 20 marks) 

Answer ALL the questions. 

1. Define entrepreneurship. 

 öuõÈÀ •øÚøÁ Áøμ¯ÖUPÄ®. 

2. Name the two basic categories of ownership structure. 

 E›ø©U Pmhø©¨¤ß Cμsk Ai¨£øh ÁøPPøÍ 
SÔ¨¤hÄ®. 

3. What is cash flow? 

 £n¨¦ÇUP® GßÓõÀ GßÚ? 

4. What are the major categories of transport? 

 ÷£õUSÁμzvß •UQ¯ ÁøPPÒ ¯õøÁ? 

5. Name some venture capitalists in India. 

 C¢v¯õÂÀ EÒÍ ]» xoPμ •u½mhõÍºPøÍU 
SÔ¨¤hÄ®. 

Sub. Code 
10454/12654/
12254/13354/

34754 



D–6264 
  2

6. List the typical elements of a business plan. 

 ÁoPu vmhzvß ö£õxÁõÚ TÖPøÍ £mi¯¼[PÒ. 

7. Define TQC. 

 TQC I Áøμ¯ÖUPÄ®. 

8. What are the common criteria for selecting tourist 
destination? 

 _ØÖ»õ u»zøu ÷uº¢öuk¨£uØPõÚ ö£õxÁõÚ 
AÍÄ÷PõÒPÒ GßÚ? 

9. What are the various components of business plan? 

 ÁoPz vmhzvß £À÷ÁÖ TÖPÒ ¯õøÁ? 

10. List the various types of entrepreneurship. 

 £À÷ÁÖ ÁøP¯õÚ ¦xø© ¦Szx£Áº £mi¯¼k[PÒ. 

SECTION B — (5 × 5 = 25 marks) 

Answer ALL the questions choosing either (a) or (b). 

11. (a) What are the social factors influencing 
entrepreneurship? 

  öuõÈÀ•øÚ÷Áõøμ £õvUS® \‰P PõμoPÒ 
¯õøÁ? 

Or 

 (b) What are the characteristics of a stable ownership 
structure? 

  {ø»¯õÚ E›ø©U Pmhø©¨¤ß £s¦PÒ ¯õøÁ? 

12. (a) What is the significance of a business plan? 

  ÁoPz vmhzvß •UQ¯zxÁ® GßÚ? 

Or 
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 (b) What is the importance of railways in India 
economy? 

  C¢v¯ ö£õ¸ÍõuõμzvÀ μ°À÷Á°ß •UQ¯zxÁ® 
GßÚ? 

13. (a) What are some of the different types of food 
enterprises? 

  £À÷ÁÖ ÁøP¯õÚ EnÄ {ÖÁÚ[PÎÀ ]»ÁØøÓ 
GÊxP? 

Or 

 (b) What are the five stages of butler model of tourism 
area life cycle? 

  _ØÖ»õ¨ £Sv ÁõÌUøPa _ÇØ] GßÓ £m»º 
©õv›°ß I¢x {ø»PÒ ¯õøÁ? 

14. (a) What are the main features of debenture? 

  Phß £zvμzvß •UQ¯ A®\[PÒ ¯õøÁ? 

Or 

 (b) What are some offline promotional strategies for a 
tourist destination?  

  J¸ _ØÖ»õ u»zvØPõÚ ]» BL¨ø»ß ÂÍ®£μ 
EzvPÒ ¯õøÁ? 

15. (a) What is the importance of a business plan and 
marketing? 

  ÁoPz vmhzvß •UQ¯zxÁ® ©ØÖ® 
\¢øu¨£kzxu¼ß •UQ¯zxÁ® £ØÔ ÂÁ›. 

Or 

 (b) What are the benefits of networking and 
collaboration for business? 

  ÁoP[PÐUPõÚ ö|möÁõºUQ[ ©ØÖ® 
JzxøÇ¨¤ß |ßø©PÒ GßÚ? 
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SECTION C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

16. Discuss environment as an important factor for 
entrepreneurship. 

 öuõÈÀ •øÚ÷ÁõºPÎß •UQ¯©õÚ PõμoP¯õP 
_ØÖa`ÇÀ EÒÍuõ GÚ ÂÁõvUPÄ®? 

17. Discuss the role of government agencies in promoting 
SMEs in India. 

 C¢v¯õÂÀ SMEPøÍ FUSÂ¨£vÀ Aμ_ {ÖÁÚ[PÎß 
£[SPøÍ¨ £ØÔ ÂÁõvUPÄ®? 

18. Discuss the various factors that determine the 
development of a tourist attraction. 

 _ØÖ»õ¨ £¯oPÒ ÁÍºa]ø¯z wº©õÛUS® £À÷ÁÖ 
PõμoPøÍ¨ £ØÔ ÂÁõvUPÄ®. 

19. Analyze the advantages and disadvantages of external 
sources of finance. 

 öÁÎ¨¦Ó {v Buõμ[PÎß |ßø©PÒ ©ØÖ® wø©PøÍ 
£S¨£õ´Ä ö\´P. 

20. Identify the different kinds of business organization. 

 £À÷ÁÖ ÁøP¯õÚ ÁoP {ÖÁÚ[PÒ Aøh¯õÍ® 
PõnÄ®? 

  

———————— 
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DISTANCE EDUCATION 

COMMON FOR B.B.A./B.B.A.(L.E.)/B.B.A.(Banking)/ 
B.B.A.(Banking)(L.E.) DEGREE EXAMINATION, 

DECEMBER 2024. 

Sixth Semester 

MARKETING OF BANKING SERVICES 

(CBCS 2018 – 2019 Academic Year Onwards) 

Time : Three hours Maximum : 75 marks 

SECTION A — (10 × 2 = 20 marks) 

Answer ALL the questions. 

1. Define marketing. 

 \¢øu¨£kzuø» Áøμ¯ÖUPÄ®. 

2. What is social marketing? 

 \‰P \¢øu¨£kzuÀ GßÓõÀ GßÚ? 

3. Explain marketing mix. 

 \¢øu¨£kzuÀ P»øÁø¯ ÂÍUS[PÒ. 

4. Write a note on market segmentation. 

 \¢øu¨ ¤›Ä £ØÔ¯ SÔ¨ø£ GÊuÄ®. 

5. Describe the term price mix. 

 Âø» P»øÁ GßÓ ö\õÀø» ÂÁ›UPÄ®. 

6. What is publicity? 

 ¤μ]zv GßÓõÀ GßÚ? 

Sub. Code 
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7. What are the types of  non-fund based business? 

 {v¯À»õu ÁoPzvß ÁøPPÒ ¯õøÁ? 

8. What is society and banking? 

 \‰P® ©ØÖ® Á[Q GßÓõÀ GßÚ? 

9. Explain the term motivation. 

 E¢xuÀ GßÓ ö\õÀø» ÂÍUS[PÒ. 

10. Write a short note on the selection of bank marketing 
personnel. 

 Á[Q \¢øu¨£kzuÀ £o¯õÍ›ß ÷uºÄ SÔzx J¸ ]Ö 
SÔ¨ø£ GÊuÄ®. 

SECTION B — (5 × 5 = 25 marks) 

Answer ALL the questions choosing either (a) or (b). 

11. (a) Explain the importance of modern marketing. 

  |ÃÚ \¢øu¨£kzu¼ß •UQ¯zxÁzøu 
ÂÍUS[PÒ. 

Or 

 (b) Describe the term De-Marketing. 

  ÂØ£øÚz uk¨¦/SøÓ¨¦ GßÓ ö\õÀø» 
ÂÁ›UPÄ®. 

12. (a) How will you layout the bank’s branches? 

  Á[Q°ß QøÍPøÍ GÆÁõÖ Aø©¨¥ºPÒ? 

Or 

 (b) Describe in detail about SWOT analysis. 

  SWOT £S¨£õ´Ä £ØÔ Â›ÁõP ÂÁ›UPÄ®. 
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13. (a) Narrate the product line of a banker. 

  J¸ Á[Q¯õÍ›ß u¯õ›¨¦ Á›ø¯ ÂÁ›UPÄ®. 

Or 

 (b) What are the importance of non-fund based 
business? 

  {v¯À»õu ÁoPzvß •UQ¯zxÁ® GßÚ? 

14. (a) Explain the term deregulation of interest rates. 

  Ámi ÂQu[PÎß Pmk¨£õk }UP® GßÓ ö\õÀø» 
ÂÍUPÄ®. 

Or 

 (b) What are the methods of promotion mix? 

  FUSÂ¨¦ P»øÁ°ß •øÓPÒ GßÚ? 

15. (a) What are the importance of bank marketing 
personnel? 

  Á[Q \¢øu¨£kzuÀ £o¯õÍºPÎß •UQ¯zxÁ® 
GßÚ? 

Or 

 (b) Describe the various types of motivation. 

  £À÷ÁÖ ÁøP¯õÚ E¢xuÀPøÍ ÂÁ›UPÄ®. 

SECTION C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

16. Explain the marketing environment for a banker. 

 J¸ Á[Q¯õÍ¸UPõÚ \¢øu¨£kzuÀ `Çø» ÂÍUS[PÒ. 

17. What are the constraints on product development? 

 u¯õ›¨¦ ÷©®£õmiØPõÚ Pmk¨£õkPÒ GßÚ? 
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18. Describe the factors affecting the promotion mix of a 
banker. 

 J¸ Á[Q¯õÍ›ß £uÂ E¯ºÄ P»øÁø¯ £õvUS® 
PõμoPøÍ ÂÁ›UPÄ®. 

19. Explain the scope and types of advertising. 

 ÂÍ®£μzvß ÷|õUP® ©ØÖ® ÁøPPøÍ ÂÍUS[PÒ. 

20. Narrate the need and importance of motivation. 

 FUPzvß ÷uøÁ ©ØÖ® •UQ¯zxÁzøu ÂÁ›UPÄ®. 

  

———————— 
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DISTANCE EDUCATION 

COMMON FOR B.B.A./B.B.A.(L.E.)/B.B.A.(Banking)/ 
B.B.A.(Banking)(L.E.) DEGREE EXAMINATION, 

DECEMBER 2024. 

Sixth Semester 

FINANCIAL MANAGEMENT 

(CBCS 2018 – 2019 Academic Year Onwards) 

Time : Three hours Maximum : 75 marks 

SECTION A — (10 × 2 = 20 marks) 

Answer ALL the questions. 

1. Define finance. 

 {vø¯ Áøμ¯ÖUPÄ®. 

2. Write a note on finance manager. 

 {v ÷©»õÍº £ØÔ¯ SÔ¨ø£ GÊuÄ®. 

3. Explain discounting method. 

 uÒÐ£i ö\´²® •øÓø¯ ÂÍUS[PÒ. 

4. Write a note on operating leverage. 

 ö\¯À£õmk A¢{¯a ö\»õÁo £ØÔ¯ SÔ¨ø£ GÊuÄ®. 

5. What is budgeting? 

 vmhªhÀ GßÓõÀ GßÚ? 

6. Explain earnings per share. 

 J¸ £[SUPõÚ Á¸©õÚzøu ÂÍUS[PÒ. 
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7. What are the various sources of long-term funds? 

 }sh Põ» {vPÎß £À÷ÁÖ ‰»uÚ[PÒ ¯õøÁ? 

8. Write a note on lease financing. 

 SzuøP {v²uÂ £ØÔ¯ SÔ¨ø£ GÊuÄ®. 

9. What is meant by working capital? 

 £o ‰»uÚ® GßÓõÀ GßÚ? 

10. Describe the term marketable securities. 

 \¢øu¨£kzuUTi¯ £zvμ[PÒ GßÓ ö\õÀø» 

ÂÁ›UPÄ®. 

SECTION B — (5 × 5 = 25 marks) 

Answer ALL the questions choosing either (a) or (b). 

11. (a) Explain the scope of finance. 

  {v°ß ÷|õUPzøu ÂÍUS[PÒ. 

Or 

 (b) What is Shareholder’s wealth maximization? 

  £[Suõμ›ß ö\ÀÁzøu AvP›¨£x GßÓõÀ GßÚ? 

12. (a) Explain the concept of time value of money. 

  £nzvß ÷|μ ©v¨¤ß P¸zøu ÂÍUS[PÒ. 

Or 

 (b) What are the advantages of budgeting? 

  vmhªh¼ß |ßø©PÒ GßÚ? 
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13. (a) How will you calculate cost of preference capital? 

  •ßÝ›ø© ‰»uÚzvß Âø»ø¯ GÆÁõÖ 
PnUQkÃºPÒ? 

Or 

 (b) Explain the meaning of financial leverage. 

  {v A¢{¯a ö\»õÁo Gß£uß ö£õ¸øÍ ÂÍUSP. 

14. (a) Explain the concept of capital rationing. 

  ‰»uÚ¨ £[Rk £ØÔ¯ P¸zøu ÂÍUS[PÒ. 

Or 

 (b) Describe the sources of long-term finance. 

  }sh Põ» {v ‰»uÚ[PøÍ ÂÁ›UPÄ®. 

15. (a) Explain the motives for holding cash. 

  £nzøu øÁzv¸¨£uØPõÚ ÷|õUP[PøÍ 
ÂÍUS[PÒ. 

Or 

 (b) How will you calculate return on equity? 

  £[SPÎÀ Á¸Áõø¯ GÆÁõÖ PnUQkÃºPÒ? 

SECTION C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

16. Explain in detail the functions of finance manager. 

 {v ÷©»õÍ›ß ö\¯À£õkPøÍ Â›ÁõP ÂÍUPÄ®. 

17. What are the approaches to derive cost of equity? 

 £[SPÎß Âø»ø¯¨ ö£ÖÁuØPõÚ AqS•øÓPÒ 
GßÚ? 
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18. Describe in detail about the relevance and irrelevance of 
capital structure theories. 

 ‰»uÚU Pmhø©¨¦U ÷Põm£õkPÎß ö£õ¸zu® ©ØÖ® 
ö£õ¸zuªßø© £ØÔ Â›ÁõP ÂÁ›UPÄ®. 

19. Explain in detail the Walter’s model. 

 ÁõÀh›ß ©õv›ø¯ Â›ÁõP ÂÍUS[PÒ. 

20. Explain the nature and goals of credit policy. 

 Phß öPõÒøP°ß ußø© ©ØÖ® C»USPøÍ 
ÂÍUS[PÒ. 

  

———————— 
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DISTANCE EDUCATION 

B.B.A.(Banking)/B.B.A.(Banking)(Lateral Entry) DEGREE 
EXAMINATION, DECEMBER 2024. 
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E-BANKING 

(CBCS 2018 – 2019 Academic Year Onwards) 

Time : Three hours Maximum : 75 marks 

SECTION A — (10 × 2 = 20 marks) 

Answer ALL the questions. 

1. What is electronic banking? 

2. Explain the term online banking. 

3. Write a note on electronic cheque. 

4. Explain the term electronic fund transfer. 

5. What is MICR? 

6. Narrate the term encryption. 

7. What is cipher and decipher? 

8. Give a short note on main memory. 

9. What is peripherals? Give examples. 

10. Describe the types of LAN. 

Sub. Code 
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SECTION B — (5 × 5 = 25 marks)  

Answer ALL the questions, choosing either (a) or (b). 

11. (a) What are the constraints in E-banking? 

Or 

 (b) Discuss the need for computerization of electronic 
delivery channels. 

12. (a) Explain the uses of electronic money transfer. 

Or 

 (b) Discuss the need for security in E-banking. 

13. (a) Describe the types of cipher system. 

Or 

 (b) Explain in detail about cryptography. 

14. (a) Narrate the explanation for few peripheral devices 
of a computer. 

Or 

 (b) Explain the components of E-banking. 

15. (a) What are the advantages of E-banking in India? 

Or 

 (b) Write a not eon programming languages. 

SECTION C — (3 × 10 = 30 marks)  

Answer any THREE questions. 

16. Distinguish between traditional banking and E-banking. 

17. Explain the procedure for updating the bank saving 
accounts. 
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18. Explain the various process of encryption. 

19. Write a note on : 

 (a) Public Key Infrastructure (PKI) 

 (b) Firewalls Secure ledger (FSL) 

 (c) Secure Electronic Transaction (SET). 

20. Write a not eon the importance, scope and features of 
LAN. 

—————— 
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DISTANCE EDUCATION 

B.B.A.(Banking)/B.B.A.(Banking)(Lateral Entry) DEGREE 
EXAMINATION, DECEMBER 2024. 

Sixth Semester 

DEVELOPMENT BANKING 

(CBCS 2018 – 2019 Academic Year Onwards) 

Time : Three hours Maximum : 75 marks 

SECTION A — (10 × 2 = 20 marks) 

Answer ALL the questions. 

1. What is meant by development banking? 

2. Write a note on IDBI. 

3. What are the various schemes of direct assistance in 
banking? 

4. What are refinance schemes? 

5. Explain the term venture capital. 

6. Write a note on TCOs. 

7. Narrate the meaning of insurance. 

8. Describe about UTI. 

9. Expand CRISIL. 

10. What is credit analysis? 

Sub. Code 
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SECTION B — (5 × 5 = 25 marks)  

Answer ALL the questions, choosing either (a) or (b). 

11. (a) Describe the objectives of development banking in 
India. 

Or 

 (b) What are the functions of IFCI? 

12. (a) Narrate the various schemes of indirect assistance 
in banking. 

Or 

 (b) Explain the forms of assistance of Small Industrial 
Development Bank of India (SIDBI). 

13. (a) What are the objectives of EXIM bank? 

Or 

 (b) Explain in detail about the seed capital assistance. 

14. (a) Write a note on the activities of the Unit Trust of 
India (UTI). 

Or 

 (b) Narrate the objectives of National Housing Bank 
(NHB). 

15. (a) Write a note on the functions of life insurance 
corporation of India. 

Or 

 (b) Describe the role of ICRA in industrial 
development. 
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SECTION C — (3 × 10 = 30 marks)  

Answer any THREE questions. 

16. Describe the evolution of and need for development 
banking in India. 

17. Explain the various Financial Assistance Provided by 
IFCI. 

18. Describe the objectives and functions of State Financial 
Corporations. 

19. Narrate the role of GIC in industrial development. 

20. Explain the role of CARE. 

—————— 


