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DISTANCE EDUCATION 

COMMON FOR B.A./B.Sc./B.B.A./B.B.A.(Banking)/ 
B.C.A./M.B.A.(5 YEAR INTEGRATED) DEGREE 

EXAMINATION, DECEMBER 2024. 

First Semester 

PART I –– TAMIL PAPER  - I 

 (CBCS 2018 – 2019 Academic Year Onwards/2021 Calendar 
Year Onwards) 

Time : Three hours Maximum : 75 marks 

£Sv A — (10 × 2 = 20 ©v¨ö£sPÒ) 

AøÚzx ÂÚõUPÐUS® K›¸ Á›PÎÀ Âøh¯ÎUP. 

1. Psnuõ\ß ¯õøμ ©õÚ^PU S¸ÁõPU P¸vÚõº? 

2. ©UPÒ PÂbº GÚ¨ ÷£õØÓ¨£mhÁº? 

3. £õμu©õuÂØS, ‘v¸¨£ÒÎ GÊa]’ £õi¯Áº? 

4. |õ©UPÀ PÂbº GÊv¯ ¦vÚ[PÒ CμsiøÚa _mkP. 

5. «μõ GUPÀ¿›°À ÷£μõ]›¯μõP¨ £o¯õØÔÚõº? 

6. ‘÷uõÇº ÷©õ]RμÚõº’ GßÝ® PÂøuø¯ GÊv¯Áº? 

7. ‘Á°Ö’ GßÝ® PÂøu°ß ö£õ¸øÍz u¸P. 

8. ]»¨£vPõμ® EøμUS® •¨ö£¸® Esø©PøÍ GÊxP. 

9. P®£μõ©õ¯n® GzuøÚU Põsh[PÍõÀ BÚx? 

10. ^Óõ¨¦μõn® Gß£uß ö£õ¸Ò ¯õx? 

Sub. Code 
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£Sv B — (5 × 5 = 25 ©v¨ö£sPÒ) 

¤ßÁ¸® ÂÚõUPÐUS J¸ £UP AÍÂÀ Âøh u¸P. 

11. (A) ©õ¯UPsnß x°À öPõÒÁøuU Psnuõ\ß 
G[VÚ® £õkQÓõº? 

(AÀ»x) 

 (B) ö\´²® öuõÈ÷» öu´Áö©Ú £mkU÷Põmøh¯õº 
£õk©õØøÓ ÂÁ›UP. 

12. (A) £õμv¯õº TÖ® C¢v¯õÂß £Ç®ö£¸ø©PÒ SÔzx 
GÊxP. 

(AÀ»x) 

 (B) ‘÷|õ¯ØÓ ÁõÌÄ’ GßÝ® PÂøu°ß P¸zxUPøÍ 
GkzxøμUP. 

13. (A) «μõÂß ÁõÌUøP Áμ»õØøÓa _¸UQ ÁøμP. 

(AÀ»x) 

 (B) SÇ÷»õø\ ÷Pmh μõøu°ß ÷|õUP©õPU S.£.μõ. 
TÖ©õØøÓ GÊxP. 

14. (A) bõÚUTzuÝUS ÷©õ]ÜμÚõº ÷©À Aß¦ ÷uõßÓ 
Põμn® ¯õx? 

(AÀ»x) 

 (B) A¨xÀ μS©õÛß ‘Psq® GÊ÷u®’ PÂøu°ß 
P¸zxUPøÍ ÁøμP. 

15. (A)  ©¢vμ B÷»õ\øÚ°ß ÷|õUPzøuU PmkøμUP. 

(AÀ»x) 

 (B) ^Óõ¨¦μõn ¡À SÔ¨¦PøÍa _¸UQ GÊxP. 
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£Sv C — (3 × 10 = 30 ©v¨ö£sPÒ) 

¤ßÁ¸® ÂÚõUPÎÀ ‰ßÓÝUSU Pmkøμ ÁiÂÀ  
Âøh u¸P. 

16. μõøu°ß ö£¸ªu¨ ÷£a_UPøÍU Psnuõ\ß 
£õk©õØøÓ ÂÍUQk. 

17. PsnÛß SÖ®¦z uÚ[PøÍ¨ £õμv¯õº £õhÀ ÁÈ 
ÂÁ›UP. 

18. E»P¨£ß £õmk¨ ÷£_® ö£õxÄøhø©U P¸zxUPøÍa 
_mi²øμUP. 

19. PsnQ°ß ÁμÄ® Áõ°ØPõ¨÷£õß Eøμ²® SÔzxU 
PmkøμUP. 

20. CøÓÁøÚ B¯ºPÒ  ÁÈ¨£mhø©ø¯z ÷u®£õÁo 
ÁÈ¨ ¦»¨£kzxP. 

———————— 



  

D–6072     

DISTANCE EDUCATION 

COMMON FOR B.A./B.Sc./B.B.A./B.B.A. (Banking)/ 
B.C.A./M.B.A.(5 YEAR INTEGRATED) DEGREE 

EXAMINATION, DECEMBER 2024. 

First Semester 

PART I –– COMMUNICATION SKILLS - I 

 (CBCS 2018 – 2019 Academic Year Onwards) 

Time : Three hours Maximum : 75 marks 

SECTION A — (10 × 2 = 20 marks) 

Answer ALL the questions. 

1. Define visual communication. 

2. Give two examples for written communication. 

3. Define “communication gap”. 

4. I couldn’t understand what you said.  

 (Replace the underlined word with a phrasal verb) 

5. Ram wrote a letter. (Analyse this sentence) 

6. Define a paragraph. 

7. Define an example for a complex sentence. 

8. Give a technical report. 

9. Explain the different types of letters. 

10. Explain the importance of e-mail. 

Sub. Code 
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SECTION B — (5 × 5 = 25 marks)  

Answer ALL the questions, choosing either (a) or (b). 

11. (a) Use the following phrasal verbs in sentences. 

  (i) make out 

  (ii) put up with 

  (iii) cut down 

  (iv) call for 

  (v) suffer from. 

Or 

 (b) Write a letter of complaint to the corporation 
commissioner about bad condition of roads in your 
locality. 

12. (a) Mention different ways of expressing an opinion in 
a group discussion. 

Or 

 (b) Prepare a report about the independence day 
celebrations held in your college. 

13. (a) Discus non-verbal communication with examples. 

Or 

 (b) Explain ‘Curriculum vitae’. 

14. (a) Write a paragraph on “Importance of sports in 
education”. 

Or 

 (b) Discuss Barriers to communication. 
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15. (a) What is the function of intonation? 

Or 

 (b) How will you prepare yourself to deliver a speech? 

SECTION C — (3 × 10 = 30 marks)  

Answer any THREE questions. 

16. Describe various types of communication with examples. 

17. Discuss the technique of writing an effective e-mail. 

18. Write an essay on “Reading makes a full man”. 

19. Prepare a report on a festival held in your city. 

20. Describe the principles of effective oral communication. 

 

———————— 
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DISTANCE EDUCATION 

COMMON FOR B.A./B.Sc./B.B.A./B.B.A.(Banking)/ 
B.C.A./M.B.A.(5 YEAR INTEGRATED) DEGREE 

EXAMINATION, DECEMBER 2024. 

First Semester 

PART II –– ENGLISH PAPER - I 

 (CBCS 2018 – 2019 Academic Year Onwards/2021 Calendar 
Year Onwards) 

Time : Three hours Maximum : 75 marks 

SECTION A — (10 × 2 = 20 marks) 

Answer ALL questions. 

1. Write the significance of water in agriculture as discussed 

by C.V. Raman in Water – the Elixir of life. 

2. What is Mrs. Packletide’s reason for wanting to hunt a 

tiger in Mrs. Packletide’s Tiger? 

3. Mention Carl Sagan’s view on the connection between 

modern humans and our ancestors. 

4. What is the central theme of B.R. Nanda’s essay A Hero 

on Probation. 

Sub. Code 
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5. Fill in the blanks with suitable articles : 

 (a) I spoke to ––––––––– (a/the) manager of the store. 

 (b) I have ––––––––– (a/the) idea than will help solve 
this problem. 

6. Fill in the blanks with correct form of Gerund : 

 (a) She finished ––––––––– (to clean/cleaning) the 
house before noon. 

 (b) ––––––––– (Run/Running) every morning helps him 
stay fit. 

7. What does C.E. Foad criticize about modern technology in 
Our Civilization? 

8. Briefly explain the connection between food and evolution 
as discussed by J.B.S. Haldane in Food. 

9. What is the setting  of Jim Corbett’s  tiger hunting 
encounter in A Deed of Bravery. 

10. What social issues does Shaw critique in Pygmalion? 

SECTION B — (5 × 5 = 25 marks)  

Answer ALL questions, choosing either (a) or (b). 

11. (a) Describe the significance of water conservation as 
presented by C.V. Raman in Water – the Elixir of 
Life. 

Or 

 (b) Explore how Saki uses satire to critique social class 
and vanity in Mrs. Packletide’s Tiger. 
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12. (a) Explain J.B.S. Haldane’s perspective on the 

relationship between food production and human 

progress in Food.                   

Or 

 (b) Describe how Carl Sagan integrates scientific 

curiosity with historical analysis in Our Ancestors. 

13. (a) Fill in the blanks with suitable articles : 

  (i) I saw ––––––––– (a/the) cat sitting on ––––––– 

(a/the) roof. 

  (ii) She is ––––––––– (a/an) excellent dancer. 

  (iii) ––––––––– (A/An/The) Earth revolves around 

––––––––– (a/the) Sun. 

  (iv) He wants to buy ––––––––– (a/the) car that he 

saw yesterday. 

  (v) They live in ––––––––– (a/the) small house 

near (a/the) river. 

Or 

 (b) Change direct speech into indirect speech. 

  (i) He said, “I am going to the market”. 

  (ii) She said, “I will call you later”. 

  (iii) They said, “We have completed our 

homework”. 

  (iv) John Said, “I am planning a trip to London”. 

  (v) The teacher said, “You must submit”. 
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14. (a) Precise the following paragraph : 

  In a remote village named Niranjan, life had 

remained unchanged for decades. The villagers 

lived simply, relying on traditional farming 

methods. Over time, however, challenges arose. The 

once-fertile land became barren due to climate 

change, and the river supplying water dried up. 

Many young villagers left for the city, leaving the 

village struggling. 

  Rohan, a young man who had studied in the city, 

returned to Niranjan with the hope of improving 

conditions. He proposed modernizing their farming 

techniques by introducing irrigation, planting 

drought-resistant crops, and building a road to 

connect the village with nearby towns. At first, the 

elders resisted, reluctant to change their age-old 

ways. But Rohan persisted, and gradually, the 

village transformed. The new methods revived the 

land, and the road allowed for trade with 

neighboring towns. 

  As the village prospered, those who had left 

returned. Niranjan, once isolated and struggling, 

became a thriving community while maintaining its 

traditions. Rohan’s efforts not only saved the village 

but also made it a model for other villages in the 

region. 

Or 

 (b) Write a paragraph on the importance of recycling in 

modern society. 
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15. (a) Analyse the depiction of bravery in Jim Corbett’s A 

Deed of bravery and its impact on the narrative. 

Or 

 (b) What are the primary concerns raised by C.E. Foad 

regarding technological advancements in Our 

Civilization? 

SECTION C — (3 × 10 = 30 marks)  

Answer any THREE questions. 

16. Explain the use of anthropomorphism in Catharine  

M. Willson’s The Cat. 

17. Analyse the concept of probabtion and its effects on the 

protagonist in B.R. Nanda’s A Hero on probation. 

18. Fill in the correct form of Gerund : 

 (a) She enjoys ––––––––– (to cook/cooking) in her free 

time. 

 (b) ––––––––– (Swim/Swimming) is good exercise. 

 (c) He suggested ––––––––– (to go/going) to the park. 

 (d) I can’t stand ––––––––– (to wait/waiting) for long 

periods. 

 (e) They talked about ––––––––– (to visit/visiting) 

Japan. 

 (f) She is interested in ––––––––– (to learn/learning) 

French. ––––––––– (Drive/Driving) too fast is 

dangerous. 
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 (g) He’s good at ––––––––– (to play/playing) chess. 

 (h) I don’t mind ––––––––– (to help/helping) you with 
your homework. 

 (i) She avoided ––––––––– (to speak/speaking) about 
the problem. 

19. Write a letter to the editor of a newspaper expressing 
your concern about increasing traffic congestion in your 
city. 

20. How does Hardin B. Fones address the prevention and 
treatment of drug abuse in Dangers of Drug Abuse? 

 

———————— 
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DISTANCE EDUCATION 

COMMON FOR B.B.A./M.B.A.(Five Year Integrated) DEGREE 
EXAMINATION, DECEMBER 2024. 

First Semester 

PRINCIPLES OF ECONOMICS 

(CBCS 2018 – 2019 Academic Year Onwards) 

Time : Three hours Maximum : 75 marks 

SECTION A — (10 × 2 = 20 marks) 

Answer ALL the questions. 

1. Define managerial economics. 

 {ºÁõP¨ ö£õ¸Íõuõμzøu Áøμ¯ÖUPÄ®. 

2. What is opportunity cost? 

 \¢uº¨£a ö\»Ä/Áõ´¨¦a ö\»Ä GßÓõÀ GßÚ? 

3. Explain law of demand. 

 ÷uøÁ Âvø¯ ÂÍUS[PÒ. 

4. What are the factors of production? 

 EØ£zv PõμoPÒ GßÚ? 

5. Write a note on economies of scale. 

 ö£õ¸Íõuõμ AÍÄ÷PõÒ £ØÔ¯ SÔ¨ø£ GÊuÄ®. 

6. What is variable cost? 

 ©õÖ£k® ö\»Ä GßÓõÀ GßÚ? 

Sub. Code 
10413/34713/
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7. Describe the liquidity preference theory. 

 £n¨¦ÇUP Â¸¨£U ÷Põm£õmøh ÂÁ›UPÄ®. 

8. Write a note on price discrimination. 

 Âø»¨ £õS£õk SÔzx SÔ¨ø£ GÊuÄ®. 

9. Explain quasi rent. 

 Aøμ ÁõhøPø¯ ÂÍUS[PÒ. 

10. Define national income concepts. 

 ÷u]¯ Á¸©õÚU P¸zxUPøÍ Áøμ¯ÖUPÄ®. 

SECTION B — (5 × 5 = 25 marks) 

Answer ALL the questions choosing either (a) or (b). 

11. (a) Describe the scope of economics. 

  ö£õ¸Íõuõμzvß ÷|õUPzøu ÂÁ›UPÄ®. 

Or 

 (b) Explain in detail the time value of money. 

  £nzvß ÷|μ ©v¨ø£ Â›ÁõP ÂÍUS[PÒ. 

12. (a) Narrate the law of equi-marginal utility. 

  \© ÂÎ®¦{ø»¨ £¯ß£õmk Âvø¯ ÂÁ›UPÄ®. 

Or 

 (b) Explain income elasticity of demand. 

  ÷uøÁ°ß Á¸©õÚ ö|QÌa]zußø©ø¯ ÂÍUPÄ®. 

13. (a) Describe the law of variable proportion (short run 
production analysis). 

  ©õÖ ÂQuzvß Âvø¯ ÂÁ›UPÄ® (SÖQ¯ Põ» 
EØ£zv £S¨£õ´Ä). 

Or 
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 (b) Explain short run cost with diagram. 

  SÖQ¯ Põ» ö\»øÁ ÂÍUP¨£hzxhß ÂÍUPÄ®. 

14. (a) Explain price discrimination under perfect 
competition. 

  {øÓÄ¨ ÷£õmi°ß RÌ Âø» £õS£õmøh 
ÂÍUS[PÒ. 

Or 

 (b) Narrate the nature of competition. 

  ÷£õmiß ußø©ø¯ ÂÁ›UPÄ®. 

15. (a) How the price is fixed in perfect competition? 

  {øÓÄ¨ ÷£õmi°À Âø» GÆÁõÖ 
{ºn°UP¨£kQÓx? 

Or 

 (b) Explain the theory of income and employment. 

  Á¸©õÚ® ©ØÖ® ÷Áø»Áõ´¨¦ ÷Põm£õmøh 
ÂÍUS[PÒ. 

SECTION C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

16. Explain in detail about the concept of measurement of 
elasticity of demand. 

 ÷uøÁ°ß ö|QÌa]zußø©ø¯ AÍÂk® P¸zx £ØÔ 
Â›ÁõP ÂÍUPÄ®. 

17. Define cost. Describe the various types of cost in detail. 

 ö\»øÁ Áøμ¯ÖUPÄ® £À÷ÁÖ ÁøP¯õÚ ö\»ÄPøÍ 
Â›ÁõP ÂÁ›UPÄ®. 
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18. Differentiate micro and macro economics. 

 ~so¯ ö£õ¸Íõuõμ® ©ØÖ® ÷£›¯À ö£õ¸Íõuõμzøu 
÷ÁÖ£kzx[PÒ. 

19. Describe the various types of competition. 

 £À÷ÁÖ ÁøP¯õÚ ÷£õmiPøÍ ÂÁ›UPÄ®. 

20. Explain any three theories of wages. 

 Fv¯zvß H÷uÝ® ‰ßÖ ÷Põm£õkPøÍ ÂÍUS[PÒ. 

  

———————— 
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DISTANCE EDUCATION 

COMMON FOR B.B.A./M.B.A.(Five Year Integrated) DEGREE 
EXAMINATION, DECEMBER 2024. 

First Semester 

FINANCIAL ACCOUNTING 

(CBCS 2018 – 2019 Academic Year Onwards) 

Time : Three hours Maximum : 75 marks 

SECTION A — (10 × 2 = 20 marks) 

Answer ALL the questions. 

1. What is book keeping? 

 PnUS øÁ¨¦ GßÓõÀ GßÚ? 

2. Write a short note on accrual concepts. 

 {PÌÄzwºÄ P¸zx £ØÔ J¸ ]Ö SÔ¨¦ u¸P. 

3. Explain the meaning of (a) posting (b) balancing. 

 ¤ßÁ¸ÁÚÁØÔß ö£õ¸øÍ ÂÍUSP. (A) GkzöuÊxuÀ 
(B) C¸¨¦U PmkuÀ. 

4. Give some examples for compensation errors. 

 Dk ö\´²® ¤øÇUS J¸ ]» Euõμn® u¸P. 

5. How do you calculate interest under the average due date 
method? 

 \μõ\› {¾øÁz öuõøP ÷uv •øÓ°À Ámiø¯ GÆÁõÖ 
PnUQkÃºPÒ? 

Sub. Code 
10414/34714/
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6. What do you mean by (a) legacy (b) subscriptions. 

 (A) Â¸¨¦›ø©U öPõøh (B) \¢uõ £ØÔ }[PÒ TÖ® 
ö£õ¸Ò GßÚ? 

7. Define partnership. 

 Tmhõsø© Áøμ¯Ö. 

8. Write about gaining ratio sacrificing ratio. 

 Buõ¯ ÂQu® ©ØÖ® v¯õP ÂQu® £ØÔ GÊxP. 

9. List out the circumstances under which a court of law can 
order for dissolution of a partnership firm. 

 J¸ Tmhõsø© {ÖÁÚzøu Pø»UP }v©ßÓ® 
EzuμÂhUTi¯ `Ì{ø»PøÍ £mi¯¼k[PÒ. 

10. Name the methods of public issue of shares. 

 £[SPÎßö£õx öÁÎ±mk •øÓ°øÚ SÔ¨¤hÄ®. 

SECTION B — (5 × 5 = 25 marks) 

Answer ALL the questions choosing either (a) or (b). 

11. (a) Narrate the role of accountant. 

  PnUPõÍ›ß £[QøÚ ÂÁ›UPÄ®. 

Or 

 (b) From the following particulars presented by Sir 
Kesav for the year ended 31st March 2013, prepare 
P and L account. 

 Rs. 

Gross profit 1,00,000

Rent 22,000

Salaries 10,000

Commission received 12,000

Insurance 8,000
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 Rs. 

Interest received 6,000

Bad debts 2,000

Provision for bad debts (1.4.2012) 4,000

Sundry debtors 40,000

Discount received  2,000

Plant and machiner 80,000

  Adjustments : 

  (i) Outstanding salaries amounted to Rs. 4,000 

  (ii) Rent paid for 77 months. 

  ©õºa 31, 2013 AßÖ •iÁøh¢u BsiØPõÚ Âv 
v¸ ÷P\Æ SÔ¨¤k® ¤ßÁ¸® ÂÁμ[PÎ¼¸¢x 
»õ£ |mh PnUøPz u¯õ›UPÄ®. 

 ¹. 

ö©õzu »õ£® 1,00,000

ÁõhøP 22,000

\®£Í® 10,000

Pªåß ö£Ó¨£mhx 12,000

Põ¨¥k 8,000

Ámi ö£Ó¨£mhx 6,000

ÁõμõUPhß 2,000

ÁõμõUPhÝUPõÚ JxURk (1.4.2012) 4,000

PhÚõÎ 40,000

uÒÐ£i ö£Ó¨£mhx 2,000

Bø» ©ØÖ® C¯¢vμ[PÒ 80,000

  \›ö\´uÀ : 

  (i) {¾øÁ°À EÒÍ \®£Í® ¹. 4,000 

  (ii) 77 ©õu[PÐUPõÚ ÁõhøP ÁÇ[P¨£mhx. 
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12. (a) What are special funds? How do you show the 
transactions relating to such funds  in non trading 
organizations? 

  ]Ó¨¦ {vPÒ GßÓõÀ GßÚ? ÁºzuP® AÀ»õu 
{ÖÁÚ[PÎÀ CzuøP¯ {vPÒ öuõhº£õÚ 
£›ÁºzuøÚPøÍ GÆÁõÖ PõmkÃºPÒ? 

Or 

 (b) Calculate average due date from the following 
information : 

 
Date of bill 

Term Amount
Rs. 

August 10, 1995 3 months 6,000

October 23, 1995 60 days 5,000

December 4, 1995 2 months 4,000

January 14, 1996 60 days 2,000

March 8, 1996 2 months 3,000

  ¤ßÁ¸® uPÁ¼¸¢x \μõ\› {¾øÁz ÷uvø¯ 
PnUQk[PÒ. 

^mk ÷uv Põ»® öuõøP ¹.

BPìm 10, 1995 3 ©õu[PÒ 6,000

AU÷hõ£º 23, 1995 60 |õmPÒ 5,000

i\®£º 4, 1995 2 ©õu[PÒ 4,000

áÚÁ› 14, 1996 60 |õmPÒ 2,000

©õºa 8, 1996 2 ©õu[PÒ 3,000

13. (a) Write journal entries related to revaluation of 
assets and liabilities. 

  ö\õzxUPÒ ©ØÖ® ö£õÖ¨¦PøÍ ©Ö©v¨¥k 
ö\´²® SÔ¨÷£mk £vÄPøÍ GÊxP. 

Or 
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 (b) A shareholder holding 500 equity shares of Rs. 10 
each of a company issued at 10% discount. He paid 
Rs. 2 on application, Rs. 3 on allotment but could 
not pay first call of Rs. 3 per share and these shares 
were forfeited for non-payment and subsequently 
re-issued for Rs. 7 per share. Given journal entries. 

  J¸ {Ö©® 10% uÒÐ£i°À ¹.10 Ãu® ÁÇ[Q¯ 
500 \õuõμn £[SPøÍ J¸ £[Suõμº øÁzxÒÍõº 
Âsn¨£zvß «x ¹. 2 JxURmiß «x ¹. 3 
ö\¾zv¯ AÁº •uÀ AøÇ¨¤ß «uõÚ ¹. 3ø¯ 
ö\¾zuÂÀø» ©ØÖ® öuõøPø¯ ö\¾zuõuuõÀ 
A¢u £[SPÒ JÖ¨¤Ç¨¦ ö\´¯¨£mk, EhÚi¯õP 
£[S JßÖUS ¹. 7 Ãu® ©ÖöÁÎ±k 
ö\´¯¨£mhx. SÔ¨÷£k £vÄPøÍz u¸P. 

14. (a) Write the legal provisions related to banking 
companies. 

  Á[Q {ÖÁÚ[PÒ öuõhº£õÚ \mh ÂvPøÍ 
GÊuÄ®. 

Or 

 (b) From the following particulars, computer the value 
per equity share under net assets method : 

  Rs. 

Total assets of market value : 49,80,000

Total outside liabilities : 19,00,000

2,00,000 equity shares of 10 each : 20,00,000

  ¤ßÁ¸® ÂÁμ[PÎ¼¸¢x {Pμ ö\õzvß •øÓ°ß 
RÌ J¸ \õuõμn £[Qß ©v¨ø£ PnUQhÄ®.    

  ¹. 

\¢øu ©v¨¤À ö©õzu ö\õzxUPÒ : 49,80,000

öÁÎ¨¦Ó ö©õzu ö£õÖ¨¦PÒ : 19,00,000

JßÖ ¹. 10 Ãu® 2,00,000 \õuõμn £[SPÒ : 20,00,000
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15. (a) Explain the accounting rules. 

  PnUQ¯À ÂvPøÍ ÂÍUS[PÒ.  

Or 

 (b) A and B are partners. A draws Rs. 900 regularly in 
the middle of each month during the year 2013. B 
draws Rs. 5,400 at he end of each half year. 
Calculate interest on their drawings at 5% p.a. 

  A, B GßÓ C¸Á¸® TmhõÎPÒ  A 2013® BsiÀ 
JÆöÁõ¸ ©õu Cøh°¾® öuõhº¢x ¹. 900 

GkzxU öPõÒQÓõº. B JÆöÁõ¸ Aøμ¯õsk 
CÖv°¾® ¹. 5,400 GkzxUöPõÒQÓõº. BskUS 
5% Gk¨¦PÒ «uõÚ Ámi PnUQkP. 

SECTION C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

16. Differentiate financial accounting form management 
accounting. 

 ÷©»õsø© PnUQ¯¼À C¸¢x {v PnUQ¯ø» 
÷ÁÖ£kzx[PÒ. 

17. Discuss the treatment related to retirement of a partner. 

 Tmhõsø© Â»PÀ öuõhº£õÚ |øh•øÓPøÍ 
ÂÁõvUPÄ®. 

18. The following is the receipts and payments a/c of Delhi 
football association for the first year ending 31st Dec. 
1987. 

Receipts Rs. Payments Rs. 

To donation 50,000 By pavi office 40,000

To reserve fund (life membership fees 
and entrance fees received) 

 
4,000 

By expenses connection 
with matches 900

To receipts from football matches 8,000 By furniture 2,100
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Revenue receipts :  By investments at cost 16,000

To subscriptions 5,200 Revenue payments 

To locker rents 50 By salaries 1,800

To interest on securities 240 By wages 600

To sundries 350 By insurance 350

  By telephone 250

  By electricity 110

  By sundry expenses 210

  By balance on hand 5,520

 67,840  67,840

 Additional information : 

 (a) Subscriptions outstanding for 1987 are Rs. 250 

 (b) Salaries unpaid for 1987 are Rs. 170 

 (c) Wages unpaid for 1987 are Rs. 40 

 (d) Outstanding fill for sundry expenses is Rs. 40  

 (e) Donations received have to be capitalized 

  Prepare form the details given above on income and 
expenses a/c for the year ended 31.12.1987 and the 
balance sheet of the association as on that date. 

 i\®£º 31, 1987AßÖ öhÀ¼ PõÀ£¢x Aø©¨¤ß 
ö£ÖuÀPÒ ©ØÖ® ö\¾zxuÀPÒ P/S ¤ßÁ¸©õÖ. 

ö£ÖuÀPÒ ¹. ö\¾zxuÀPÒ ¹. 

|ß öPõøh 50,000 £Â°ß A¾Á»P® 40,000

Põ¨¦ {v (B²Ò  
EÖ¨¤ÚºPÒ Pmhn®  
©ØÖ® ~øÇÄ Pmhn®) 

 
4,000 

Bmh® öuõhº£õÚ 
ö\»ÄPÒ 

900

PõÀ£¢x Bmhzv¼¸¢x 
ö£Ó¨£mhx 

8,000 AøÓP»ßPÒ 2,100
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Á¸Áõ°Ú ö£ÖuÀPÒ :  AhUPÂø»¨£i 
•u½kPÒ 

16,000

\¢uõ 5,200 Á¸Áõ°Ú 
ö\»ÂÚ[PÒ 

£õxPõ¨¦ ö£mhP ÁõhøP 50 \®£Í® 1,800

£zvμzvß «uõÚ Ámi 240 T¼ 600

£»uμ¨£mhøÁ 350 Põ¨¥k 350

  öuõø»÷£] 250

  ªß\õμ® 110

  £»uμ¨£mh 
ö\»ÄPÒ 

210

  øP°¸¨¦ 5,520

 67,840  67,840

 ÷©¾® uPÁÀPÒ : 

 (A) 1987UPõÚ \¢uõ Áμ ÷Ási¯x ¹. 250 

 (B) 1987UPõÚ öPõk£h ÷Ási¯ \®£Í® ¹. 170 

 (C) 1987UPõÚ öPõk£h ÷Ási¯ T¼ ¹. 40 

 (D) £»uμ¨£mh ö\»ÄPÐUS uμ ÷Ási¯ ^mk ¹. 40 

 (E) |ßöPõøh ö£ØÓx ‰»uÚ©õUP¨£mhx.  

  ÷©ØPsh Â£μ[PøÍU öPõsk 31.12.1987 UPõÚ 
Á¸©õÚ ©ØÖ® ö\»ÂÚU P/S ©ØÖ® A÷u 
÷uvUPõÚ Aø©¨¤ß C¸¨¦{ø»U SÔ¨ø£²® 
u¯õº ö\´P. 

19. Das and Krishnan entered into a Joint venture sharing 
profits and losses as 3 : 2. The opened a bank a/c by 
depositing Rs. 40,000 each. 

 Das purchased 800 Kg. Of an item @ Rs. 60 per Kg. And 
his expenses were Rs. 13,000. Krishnan purchased a 
second item of 10,000 Kg. @ Rs. 2.10 per Kg and his 
expenses were Rs. 11,000 expenses were met from private 
sources and purchases were paid from bank account. 
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 Krishnan sold 600 Kg of the first item @ Rs. 100 per Kg. 
and his selling expenses were Rs. 5,500. Das sold 8000 
Kg. of the second item @ Rs. 5 per Kg and his selling 
expenses were Rs. 6,000. All the sale proceeds were 
deposited in bank account and expenses were met from 
private sources. 

 Write up necessary accounts in the book of venture. 
 uõì ©ØÖ® Q¸ènß C»õ£ |mhzøu 3 : 2 GßÓ 

ÂQu¨£i £Qº¢x öPõÒÐ©õÖ J¸ CønÂøÚUSÒ 
Dk£mhõºPÒ. AÁºPÒ JÆöÁõ¸ Á¸® ¹. 40,000ø¯ 
øÁ¨£õPU öPõsk Á[Q PnUøP vÓ¢vÚº. uõì QQ 
JßÖUS ¹. 60 ©v¨¤À J¸ CÚzøu 800 Q.Q.US 
öPõÒ•uÀ ö\´uõº ©ØÖ® AÁ¸øh¯ ö\»ÄPÒ  
¹. 13,000. Q¸ènß CμshõÁx CÚzøu Q.Q. JßÖUS 
¹. 2.10 ©v¨¤À 10,000 Q.Q.ø¯ öPõÒ•uÀ ö\´uõº 
©ØÖ® AÁ¸øh¯ ö\»ÄPÒ ¹. 11,000. ö\»ÄPÒ 
AøÚzx® ö\õ¢u ÁÍ[PÎ¼¸¢x ö\´¯¨£mhx ©ØÖ® 
öPõÒ•uÀPÐUS Á[Q PnUQ¼¸¢x ö\¾zu¨£mhx. 
Q¸ènß •uÀ CÚzøu Q.Q. JßÖUS ¹. 100 ©v¨¤À 
600 QQ ø¯ ÂØÓõº uõì 8,000 Q÷»õ ÂØÓõº, 
CμshõÁx ö£õ¸Îß J¸ Q÷»õÂØS ¹. 5 ©ØÖ® 
AÁ¸øh¯ ÂØ£øÚ ö\»ÄPÒ ¹. 6,000. AøÚzx 
ÂØ£øÚ £n•® Á[Q PnUQÀ øÁ¨¦ øÁUP¨£mhx 
©ØÖ® ö\»ÄPÒ AøÚzx® ö\õ¢u ÁÍ[PÎ¼¸¢x 
ö\´¯¨£mhx. 

 CønÂøÚ¯õÍºPÒ ¦zuP[PÎÀ ÷uøÁ¯õÚ 
PnUSPøÍ ÁøμP. 

20. A, B, C and D were partners sharing profits in the ratio  
3 : 2 : 3 : 2. Their balance sheet on the date of dissolution 
was as follows : 

Liabilities Rs. Assets Rs. 
A’s capital 20,000 Assets 34,000
B’s capital 10,000 C’s capital 12,720
Reserve fund 8,000 D’s capital 3,280
Creditors 12,000  
 50,000  50,000

 On the above date. C becomes insolvent and was able to 
contribute only 50 paise in the C rupee. Assets realized 
Rs. 25,000. Realization expenses amounted to Rs. 800. 
Make ledger accounts. 
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 TmhõÎPÒ A, B, C ©ØÖ® D 3 : 2 : 3 : 2 GßÓ ÂQuzvÀ 
C»õ£zøu £Qº¢uÚº. Pø»¨¤ß ÷£õx AÁºPÎß C¸¨¦ 
{ø»U SÔ¨¦ ¤ßÁ¸©õÖ C¸¢ux. 

ö£õÖ¨¦PÒ ¹. ö\õzxUPÒ ¹. 

A&ß •uÀ 20,000 ö\õzxUPÒ 34,000

B&ß •uÀ 10,000 C&ß •uÀ 12,720

Põ¨¦ {v 8,000 D&ß •uÀ 3,280

PhÜ¢÷uõºPÒ 12,000  

 50,000  50,000

 ÷©ØTÔ¯ ÷uv°À C ö|õi¨¦ {ø»USÒÍõÚº ÷©¾® 
AÁº ¹£õ´ JßÖPS 50 ø£\õ ©mk÷© AÎUPU Ti¯ 
{ø»°À C¸¢uõº. ö\õzxUPÒ ÂØÖ ö£Ó¨£mhx.  
¹. 25,000. wºÄ ö\»ÄPÒ ¹. 800 BP C¸¢ux. ÷£÷μmk 
PnUSPÒ u¸P. 

 

  

  

———————— 
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DISTANCE EDUCATION 

COMMON FOR B.A./B.Sc./B.B.A./B.B.A.(Banking)/ 
B.C.A./M.B.A.(5 YEAR INTEGRATED) DEGREE 

EXAMINATION, DECEMBER 2024. 

Second Semester 

PART I –– TAMIL PAPER  - II 

 (CBCS 2018 – 2019 Academic Year Onwards) 

Time : Three hours Maximum : 75 marks 

£Sv A — (10 × 2 = 20 ©v¨ö£sPÒ) 

AøÚzx ÂÚõUPÐUS® K›¸ Á›PÎÀ Âøh¯ÎUP. 

1. ‘÷u®£õ Ao¯õß Áõhõ A¸Ò ©Pß’ ¯õº? 

2. ‘ÁõÚ Ãv°À’ öuõSv°¾ÒÍ ]ÖPøuPÎß GsoUøP? 

3. x®ø£¨ ÷£õº & SÔ¨¦ ÁøμP. 

4. ÂÚõ GzuøÚ ÁøP¨£k®? 

5. AÀÁÈ¨¦nºa] GßÓõÀ GßÚ? 

6. ]ÖPøu •ß÷ÚõiPÒ C¸ÁøμU SÔ¨¤kP. 

7. ]ÖÁº CuÌPÐUSa \õßÖPÒ u¸P. 

8. ]®ö£õÛ Cø\¯ø©zu uªÇº ¯õº? 

9. ‘|õ©õºUS® Si¯À÷»õ®’ GÚ¨ £õi Aμ\ß Bønø¯ 
©ÖzuÁº? 

10. ö£›¯¦μõn® ¡À SÔ¨¦ ÁøμP. 

Sub. Code 
21A/0321A 
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£Sv B — (5 × 5 = 25 ©v¨ö£sPÒ) 

¤ßÁ¸® ÂÚõUPÐUS J¸ £UP AÍÂÀ Âøh u¸P. 

11. (A) SÇ¢øu H_øÁ B¯ºPÒ ÷£õØÖ©õØøÓ ÂÁ›UP. 

(AÀ»x) 

 (B) \õ¢v ÷Pmh ÷Áu Eøμø¯¨ ¦»¨£kzxP. 

12. (A) ‘Â÷©õ\Ú®’ Pøu EøμUS¨ ö£so¯U P¸zxUPøÍ 

GÊxP. 

(AÀ»x) 

 (B) uõhøP°ß BØÓø»²® uÖPsø©²® GkzxøμUP. 

13. (A) BSö£¯›ß ÁøPPøÍa \õßÖPÐhß ÂÍUSP. 

(AÀ»x) 

 (B) JØöÓÊzx ªSªh[PÒ SÔzx ÂÁ›UP. 

14. (A) £õμv°ß |õmk¨£ØøÓ GkzxøμUP. 

(AÀ»x) 

 (B) uªÌ |õÁÀ Áμ»õØøÓa _¸UQ ÁøμP. 

15. (A)  BshõÎß £UvzvÓzøu¨ ¦»¨£kzxP. 

(AÀ»x) 

 (B) uªÌ ÁÍºa]°À CuÌPÎß £[S £ØÔ GÊxP. 
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£Sv C — (3 × 10 = 30 ©v¨ö£sPÒ) 

¤ßÁ¸® ÂÚõUPÎÀ ‰ßÓÝUSU Pmkøμ ÁiÂÀ  
Âøh u¸P. 

16. \õ¢v EÒÍ® ©QÌ¢x SÇ¢øu H_øÁ¨ ÷£õØÖ©õØøÓ 
ÂÁ›UP. 

17. P¸øn ©Ý ]Öøu°ß ö£õ¸sø©ø¯¨ ¦»¨£kzxP. 

18. ÷£õºUPÍzvÀ ö\´vz öuõhº¤ß •UQ¯zxÁzøua 
_mi²øμUP. 

19. ö©õÈ•uÀ GÊzxUPøÍa \õßÖPÐhß PmkøμUP. 

20. Cøn¯zvÀ uªÌ¨ ö£ØÔ¸US® ÁÍºa]ø¯ GkzxøμUP. 

———————— 
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DISTANCE EDUCATION 

COMMON FOR B.A./B.Sc./B.B.A./B.B.A.(Banking)/ 
B.C.A./M.B.A.(5 Year Integrated) DEGREE EXAMINATION, 

DECEMBER 2024. 

Second Semester 

PART - I –– COMMUNICATION SKILLS - II  

(CBCS 2018 – 2019 Academic Year Onwards) 

Time : Three hours Maximum : 75 marks 

SECTION A — (10 × 2 = 20 marks) 

Answer ALL the questions. 

1. What do good communication skills involve? 

2. List the skills required in oral communication. 

3. What is demeanour? 

4. How are vowels classified? 

5. What is a thesaurus? 

6. What is passive learning? 

7. What is tone? 

8. What is a proposal? 

Sub. Code 
21B/0321B 
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9. Who publishes newsletters? 

10. What responsibility does the chairperson of the 
interviews? 

SECTION B — (5 × 5 = 25 marks)  

Answer ALL the questions, choosing either (a) or (b). 

11. (a) Explain non-verbal communication. 

Or 

 (b) List the skills required in written communication. 

12. (a) Write a short note on word power. 

Or 

 (b) Write about the delivery methods of presentation. 

13. (a) Write a short note on consonant clusters. 

Or 

 (b) Describe the language skills. 

14. (a) Write a note on active listening. 

Or 

 (b) What are the characteristics of technical writing? 

15. (a) State the indicators of a badly written letters. 

Or 

 (b) Write a short note on new letters. 
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SECTION C — (3 × 10 = 30 marks)  

Answer any THREE questions. 

16. Explain the various elements of communication skills. 

17. Explain the chief places of articulation of consonants. 

18. Examine the process of listening. 

19. Write a letter requesting for opening of bank account. 

20. Write about the essentials of a good resume. 

—————— 
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DISTANCE EDUCATION 

COMMON FOR B.A./B.Sc./B.B.A./B.B.A.(Banking)/ 
B.C.A./M.B.A.(5 Year Integrated) DEGREE EXAMINATION, 

DECEMBER 2024. 

Second Semester 

PART - II –– ENGLISH PAPER - II 

(CBCS 2018 – 2019 Academic Year Onwards/2021 Calendar 
Year Onwards) 

Time : Three hours Maximum : 75 marks 

SECTION A — (10 × 2 = 20 marks) 

Answer ALL the questions. 

1. Who is the author of the prescribed poem  
‘The Coromandel fishers’? 

2. What is symbolized by the Westminster Bridge? 

3. How does Tagore treat the concept of death in his 
Gitanjali? 

4. What does the Second Part of Gitanjali sing about? 

5. What is the conclusion of ‘The Road Not Taken’? 

6. Why does the speaker in ‘Ode on a Grecian Urn’ deem the 
Urn a Historian? 

7. What reason does Antonio give for being sad in the 
opening of the play The Merchant of Venice? 

Sub. Code 
22/13722/ 
0122/0322
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8. Why does the Prince of Morocco fear that Portia will 
dislike him? 

9. What is comprehension? 

10. Write any five words that should be avoided in report 
writing. 

SECTION B — (5 × 5 = 25 marks)  

Answer ALL the questions, choosing either (a) or (b). 

11. (a) Who is the author of the prescribed poem The 
Coromandel fishers? 

Or 

 (b) Analyse Shakespeare as a sonneteer. 

12. (a) Examine the view that the songs of Gitanjali have a 
deep connection with nature. 

Or 

 (b) How does Wordworth describe the beauty of London 
when viewed from Westminster Bridge? 

13. (a) “The Road Not Taken” is about the journey of life. 
Elucidate. 

Or 

 (b) Write a short summary of the poem, ‘The 
coromandel fishers’. 

14. (a) Discuss the relationship between shylock and 
Jessica. 

Or 

 (b) Explain the court room scene in The Merchant of 
Venice. How does it illuminate the play’s major 
themes? 
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15. (a) Write a report on the free medical camp held in a 
village by your N.S.S. unit. 

Or 

 (b) Read the following passage and answer the 
questions that follows. 

    Sir. Winston Churchill was saved from 
drowning by a gardener when he was a small boy. 
The grateful parents of Churchill offered to educate 
the son of the gardener. When Sir. Winston became 
the prime minister, he was stricken by pneumonia. 
Greatly concerned, the king summoned the best 
physician and soon Churchill became well. The 
doctor was Sir. Alexander Fleming who developed 
penicillin. He was also the son of that gardener who 
saved Churchill from drowning. Sir Winston said, 
rarely has one man owed his life twice to the same 
person. 

  (i) What happened to Churchill when he was a 
small boy? 

  (ii) How did Churchill’s parents show their 
gratitude? 

  (iii) Who was summoned by the king? 

  (iv) How did doctor save Churchill’s life? 

  (v) Why did Churchill say that he owed his life 
twice to the same person? 

SECTION C — (3 × 10 = 30 marks)  

Answer any THREE questions. 

16. Critically appreciate the poem, ‘The Grecian Urn’ by John 
Keats. 

17. Examine ‘Andrea del Sarto’ as a Dramatic monologue. 

18. Analyse Portia's character in The Merchant of Venice. 
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19. Write an essay on the given topic. 

 ‘Pleasures of Reading’. 

20. Read the following passage and answer the questions 
that follow. 

  In the middle of it all, Tom Sawyer walked slowly 
out to footpath in front of Aunt Polly’s. In his hands were 
a bucket of paint and a big brush. He looked at the tall 
fence and sadness filled his heart. It must be closed to 
half a mile long, he was thinking. Life was empty and 
living was pain. He put his brush in the paint and moved 
it across the top of fence. He did this again and then 
looked at how little was painted and how much more 
needed to be painted before he could be free. He rested on 
a box, feeling discouraged. 

  Jim came out of the house with a water bucket. In 
the past Tom never liked to go to the well for water. But 
now it looked like a better job than painting the fence. 
Children were always at the wall waiting for water. As 
they waited, they played, had fights, rested and talked. 
Jim always stayed for more than an hour. 

 (a) What was Tom asked to do? 

 (b) Why did he  think life was empty? 

 (c) What looked like  a better job than painting? Why? 

 (d) What did Tom ask him for? What was the reply? 

 (e) Who had ordered Tom to paint?       

  

—————— 
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DISTANCE EDUCATION 

COMMON FOR B.B.A./M.B.A.(Five Year Integrated) DEGREE 
EXAMINATION, DECEMBER 2024. 

Second Semester 

PRINCIPLES OF MANAGEMENT 

(CBCS 2018 – 2019 Academic Year Onwards) 

Time : Three hours Maximum : 75 marks 

SECTION A — (10 × 2 = 20 marks) 

Answer ALL the questions. 

1. Give an example for management principle about "Rule of 
Thump". 

 ‘‘¹À BL¨ u®¨’’ £ØÔ¯ ÷©»õsø© öPõÒøPUS J¸ 
Euõμn® öPõk[PÒ. 

2. Define the term “Span of control". 

 ‘‘Pmk¨£õmiß Ãa_’’ GßÓ ö\õÀø» Áøμ¯ÖUP. 

3. Explain the term "Democratic style of leadership”. 

 ‘‘áÚ|õ¯P uø»ø©zxÁ £õo’’ GßÓ ö\õÀø» ÂÍUSP. 

4. Point out any two elements of directing. 

 C¯USu¼ß H÷uÝ® Cμsk TÖPøÍa _miUPõmhÄ®. 

5. Enumerate any two basis of departmentation. 

 xøÓ°¯¼ß H÷uÝ® Cμsk Ai¨£øhPøÍU 
PnUQhÄ®. 

Sub. Code 
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6. Give the meaning of accountability. 
 ö£õÖ¨¦U TÓÀ Gß£uß ö£õ¸øÍU öPõkUP. 

7. What is the aim of doing motion study? 
 C¯UP B´Ä ö\´Áuß ÷|õUP® GßÚ? 

8. Give two examples of business ethics. 
 ÁoP ö|Ô•øÓPÐUS Cμsk Euõn[PøÍU 

öPõk[PÒ. 

9. What do you mean by exploitative authoritative? 
 _μshÀ AvPõμ® GßÓõÀ GßÚ? 

10. Explain the term ‘Job offer’. 

 ‘‘÷Áø» Áõ´¨¦’’ GßÓ ö\õÀø» ÂÍUSP. 

SECTION B — (5 × 5 = 25 marks) 

Answer ALL the questions choosing either (a) or (b). 

11. (a) What are the essential conditions of a good plan? 
  J¸ |À» vmhzvß Azv¯õÁ]¯ {£¢uøÚPÒ 

GßÚ? 

Or 

 (b) State the contributions of Mary Parker Follet to 
management thought. 

  ÷©»õsø© ]¢uøÚUS ÷©› £õºUPº L÷£õ»miß 
£[PÎ¨¦PøÍU SÔ¨¤hÄ®. 

12. (a) What are the principles of delegation? 
  ¤μv{vzxÁzvß öPõÒøPPÒ GßÚ? 

Or 

 (b) State the importance of staffing. 
  £o¯õÍøμ {¯ªzu¼ß •UQ¯zxÁzøuU 

SÔ¨¤hÄ®. 
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13. (a) Explain the benefits of decentralization. 

  £ß•P¨£kzxu¼ß |ßø©PøÍ ÂÍUSP. 

Or 

 (b) What are the types of decisions? Describe. 

  wº©õÚ® Gkzu¼ß ÁøPPÒ GßÚ? ÂÁ›UPÄ®. 

14. (a) What are the content of Theory of X? 

  X ÷Põm£õmiß EÒÍhUP® GßÚ? 

Or 

 (b) Explain the merits of organizing. 

  Aø©¨¦ ö\¯À£õmiß ]Ó¨¦PøÍ ÂÍUSP. 

15. (a) What are the benefits of MBE? 

  ÂvÂ»US ÷©»õsø© (MBE) Cß |ßø©PÒ 
¯õøÁ? 

Or 

 (b) Write a note on “Environment friendly 
management”. 

  “_ØÖa`Ç¾US EP¢u ÷©»õsø©” SÔzx J¸ 
SÔ¨ø£ GÊuÄ®. 

SECTION C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

16. Explain various functions of management. 

 ÷©»õsø©°ß £À÷ÁÖ ö\¯À£õkPøÍ ÂÍUPÄ®. 

17. Describe the styles of leadership. 

 uø»ø©zxÁ £õoPøÍ ÂÁ›UPÄ®. 
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18. Enumerate the various types of an organization. 

 J¸ ÷©»õsø©°ß £À÷ÁÖ ÁøPPøÍU PnUQhÄ®. 

19. State the various elements of delegation. 

 ¤μv{vzxÁzvß £À÷ÁÖ TÖPøÍU SÔ¨¤hÄ®. 

20. Explain the Likert’s system of management. 

 ø»UPºmiß ÷©»õsø© Aø©¨ø£ ÂÍUSP. 

  

———————— 
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DISTANCE EDUCATION 

COMMON FOR B.B.A./M.B.A.(5 Year Integrated) DEGREE 
EXAMINATION, DECEMBER 2024. 

Second Semester 

COST ACCOUNTING 

(CBCS 2018 – 2019 Academic Year Onwards) 

Time : Three hours Maximum : 75 marks 

SECTION A — (10 × 2 = 20 marks) 

Answer ALL the questions. 

1. Mention any two objectives of cost accounting. 

 AhUPÂø» PnUQ¯¼ß ÷|õUP[PÎÀ H÷uÝ® 
CμsiøÚ TÖP. 

2. What is re-order level? 

 ©Ö Bøn AÍÄ GßÓõÀ GßÚ? 

3. Cost of sales Rs. 80,000: profit at 20% of sales, ascertain 
the profit. 

 ÂØ£øÚ AhUPÂø» ¹. 80,000, C»õ£® ÂØ£øÚ°À 
20% C»õ£zøuU Psk¤iUP. 

4. What is stores ledgers? 

 \μUQ¸¨¦ ÷£÷μk GßÓõÀ GßÚ? 

5. Distinguish between direct and indirect labour. 

 ÷|º•øP EøÇ¨¦ ©øÓ•P EøÇ¨¦ ÷ÁÖ£kzx. 

Sub. Code 
10424/34724/
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6. What is work certified? 

 \õßÓÎUP¨£mh ÷Áø» GßÓõÀ GßÚ? 

7. What is process costing? 

 £i•øÓ AhUPÂ¯À GßÚ? 

8. What do you mean by abnormal gain? 

 A\õuõμn Buõ¯® Gß£uß ö£õ¸Ò ¯õx? 

9. What do you mean by profit center? 

 C»õ£ ø©¯® Gß£uß ö£õ¸Ò ¯õx? 

10. What do you mean by cost volume profit analysis? 

 ö\»Ä AÍÄ »õ£ £S¨£õ´Ä GßÓõÀ GßÚ? 

SECTION B — (5 × 5 = 25 marks) 

Answer ALL the questions choosing either (a) or (b). 

11. (a) Explain the various elements of cost. 

  ö\»Âß £À÷ÁÖ TÖPøÍ ÂÍUS[PÒ. 

Or 

 (b) From the following information, determine the 

EOQ. 

Annual usage 90,000 units

Cost per unit Rs. 50 

Buying cost per order Rs. 10 

Cost of carrying inventory 10% of cost 
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  ¤ßÁ¸® uPÁ¼¼¸¢x EOQ Iz wº©õÛUPÄ®. 

Bsk £¯ß£õk 90,000 
A»SPÒ 

J¸ A»SUPõÚ ö\»Ä ¹. 50 

J¸ BønUPõÚ öPõÒ•uÀ ö\»Ä ¹. 10 

\μUSPøÍ Gkzxa ö\ÀÁuØPõÚ ö\»Ä 
AhUPzvÀ 

10%  

12. (a) Calculate the overhead distribution allocated to 
production department A and B from the following 
information: There are two service departments X 
and Y. X renders service to A and B in the ratio 3 : 2 
and Y renders service to A and B in the ratio 9 : 1. 
The overheads as per primary overhead distribution 
are as follows : A – Rs. 49,800, B – Rs. 32,000.  
X – Rs. 15,600. And Y – Rs. 13,000. 

  RÌUPsh Â£μ[PÎ¼¸¢x A, B BQ¯ EØ£zvz 
xøÓPÐUPõÚ ©øÓ•Pa ö\»Ä Â{÷¯õPzøuU 
PõsP. X, Y ÷\øÁz xøÓPÒ. X xøÓ A, BUS 3:2 
GßÓ ÂQuzv¾® Y  xøÓ 9:1 GßÓ ÂQuzv¾® 
÷\øÁ ¦›QßÓx. 

  •ußø© ö\»Ä Â{÷¯õPz vmhzvß£i RÌUPõq® 
ö\»ÄPÒ HØ£mhÚ.  

  A – ¹. 49,800, B – ¹. 32,000.  
X – ¹. 15,600. ©ØÖ® Y – ¹. 13,000. 

Or 

 (b) Define the following terms 

  (i) Profit centre 

  (ii) Cost center. 

  ¤ßÁ¸® ö\õØTØøÓ Áøμ¯ÖUPÄ®. 

  (i) »õ£ ø©¯® 

  (ii) ö\»Ä ø©¯®. 
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13. (a) Prepare process account from the following details. 

 Rs. 

Materials consumed 12,000

Direct labour 14,000

Manufacturing expenses 4,000

Input in process A (10,000 units) 10,000

  Output 9400 units 

  Normal loss 6% 

  Value of normal wastage Rs. 8 per 100 units. 

  ¤ßÁ¸® ÂÁμ[PÎ¼¸¢x ö\¯À•øÓU PnUøPz 
u¯õ›UPÄ®. 

 ¹. 

~Pμ¨£mh ‰»¨ö£õ¸mPÒ 12,000

÷|μi EøÇ¨¦ 14,000

EØ£zv ö\»ÄPÒ 4,000

£i{ø» A°ß EÒÏk (10,000 A»SPÒ) 10,000

  öÁÎ°k 9400 A»SPÒ 

  \õuõμn CÇ¨¦ 6% 

  \õuõμn Âμ¯zvß ©v¨¦ 100 A»SUS ¹. 8 Ãu®. 

Or 

 (b) Why is it necessary to reconcile the profits shown by 
cost and financial accounts? Briefly explain the 
procedure. 

  ö\»Ä ©ØÖ® {vU PnUSPÍõÀ Põmh¨£k® 
»õ£zøu Hß \›ö\´¯ ÷Ásk®? 
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14. (a) State the rules regarding the transfer of profit from 
incomplete contract to profit and loss account. 

  •iÄ ö£Óõ J¨£¢u C»õ£zøu C»õ£ |mhU 
PnUQØS öPõsk ö\ÀÁuØPõÚ ÂvPøÍU TÖP. 

Or 

 (b) Profit as per cost accounts Rs. 1,20,000. Work 
overheads over recovered in cost accounts  
Rs. 10,000. Administrative overhead over recovered 
in cost accounts Rs. 5,000, dividend received on 
investment Rs. 2,000. Calculate  profit as per 
financial accounts from the above information. 

  AhUP Âø»U PnUSPÎß£i »õ£® ¹. 1,20,000. 
AhUP Âø»U PnUSPÎÀ AvP©õP ©v¨¤h¨£mh 
£o ÷©Øö\»ÄPÒ ¹. 10,000, AhUP Âø»U 
PnUSPÎÀ AvP©õP ©v¨¤h¨£mh {ºÁõP 
÷©Øö\»ÄPÒ ¹. 5,000, •u½miÀ ö£Ó¨£mh 
DÄzöuõøP ¹. 2,000. ÷©÷» EÒÍ uPÁÀPÎ¼¸¢x 
{vU PnUSPÎß£i »õ£zøuU PnUQkP. 

15. (a) Find the profit from the following data : 

 Rs. 

Sales 80,000

Marginal cost 60,000

Break-even sales 60,000

  RÌPõq® Â£μ[PÎ¼¸¢x »õ£zvøÚ PnUQkP. 

 ¹. 

ÂØ£øÚ 80,000

CÖv{ø»a ö\»Ä 60,000

»õ£|mh ©ØÓ ÂØ£øÚ 60,000

Or 

 (b) Explain the steps involved in decision making. 

  •iöÁk¨£vÀ EÒÍ £iPøÍ ÂÍUS[PÒ. 
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SECTION C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

16. Explain the classification of overhead. 

 ö\»ÂÚ[PÎß ÁøP¨£õmøh ÂÍUSP. 

17. What are the advantages and disadvantages of cost 
accounting? Explain it. 

 AhUP Âø»U PnUQ¯¼ß |ßø©PÒ ©ØÖ© wø©PÒ 
GßÚ? ÂÁ›UP. 

18. A product passes through three processes, A, B and C. 
The normal wastage of each process is as follows : Process 
A – 3% process B – 5% and process C – 8%. 

 The wastage of process A was sold at 0.25 p.per unit, that 
of process B at 0.50 p.per unit, and that of process C, at 
Re. 1 per unit. 10,000 units were issued to the process A 
in the beginning of October 1998 at a cost of Re.1 per 
unit. The other expenses 10,000 units were issued to the 
process A in the beginning of October 1998 at a cost of  
Re. 1 per unit. 

 Process A 
Rs. 

Process B
Rs. 

Process C
Rs. 

Sundry materials 1,000 1,500 500

Labour 5,000 8,000 6,500

Direct expenses 1,050 1,188 2,000

Actual output (units) 9,500 9,100 8,100

  Prepare the process accounts, assuming that there 
were no opening or closing stocks. Also give the 
abnormal wastage and the abnormal gain accounts. 
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 J¸ ö£õ¸Ò A, B, C BQ¯ ‰ßÖ £i{ø»PøÍU 
PhUQÓx? 

 \õuõμn PÈÄ A-3% B-5%, C-8% 

 A £i{ø»°ß PÈÄPøÍ 25 ø£\õ Ãu•® 

 B £i{ø»°ß PÈÄPøÍ 50 ø£\õ Ãu•® 

 A £i{ø»°ß ÃnõÚx J¸ ³ÛmkUS 0.25 p&US®, 
£i{ø» B&US 0.50 p&US®, ©ØÖ® C £i{ø»°À  
J¸ ³ÛmkUS ¹. 1&US® ÂØP¨£mhx.  10,000 ³ÛmPÒ 
1998 B® Bsk AU÷hõ£º öuõhUPzvÀ J¸ ³ÛmkUS  
¹. 1 GßÓ Âø»°À A £i{ø»°À ÁÇ[P¨£mhÚ. 
¤Óö\»ÄPÒ AU÷hõ£º 1998 Cß öuõhUPzvÀ J¸ 
³ÛmkUS ¹. 1 GßÓ Âø»°À 10,000 A»SPÒ A 
ö\¯À•øÓUS ÁÇ[P¨£mhÚ. 

 £i{ø» A 
¹. 

£i{ø» B
¹. 

£i{ø» C
¹. 

£À÷ÁÖ ö£õ¸mPÒ 1,000 1,500 500
T¼ 5,000 8,000 6,500
÷|μia ö\»Ä 1,050 1,188 2,000
EØ£zv (A»SPÎÀ) 9,500 9,100 8,100

 öuõhUP \μUS, CÖva \μUS Hx® CÀø». A\õuõμn 
PÈÄ ©ØÖ® A\õuõμÚ C»õ£ PnUSPøÍz u¯õ›UPÄ®. 

19. The following figures have been extracted from the 
records of a manufacturing company for the year ending 
31st December, 2008. You are required to prepare a 
statement of cost and net profit. 

 Rs. 

Stock of raw materials (1.1.08) 3,000

Stock of raw materials (31.12.08) 2,400

Purchases of raw materials 14,000

Stock of work-in progress (1.1.08) 1,000

Stock of work-in-progress (31.12.08) 800
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 Rs. 

Carriage inward 500

Manufacturing wages 4,000

Other direct expenses 200

Indirect wages 1,000

Experiment expenses 400

Wastage of materials 50

Factory overheads 7,000

Establishment on costs 2,000

Selling overhead 4,000

Distribution overhead 1,000

Stock of finished goods (1.1.08) 1,200

Stock of finished goods (31.12.08) 3,000

Sales 4,000

 31.12.2008ß £i EÒÍ RÌUPõq® Â£μ[PÎ¼¸¢x 
AhUPÂø» PnUS AÔUøP u¯õº ö\´P. 

 ¹. 

‰»¨ö£õ¸Ò C¸¨¦ (1.1.08) 3,000

‰»¨ö£õ¸Ò C¸¨¦ (31.12.08) 2,400

‰»¨ö£õ¸Ò öPõÒ•uÀ 14,000

•iÄÓõ¨ ö£õ¸Ò (1.1.08) 1,000

•iÄÓõ¨ ö£õ¸Ò (31.12.08) 800

EÒyUSU T¼ 500

T¼ 4,000

¤Ó ÷|μia ö\»ÄPÒ 200
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 ¹. 

©øÓ•Pa ö\»ÄPÒ 1,000

£›÷\õuøÚa ö\»ÄPÒ 400

ÃnõÚ ‰»¨ö£õ¸Ò 50

öuõÈØ\õø» ö\»ÄPÒ 7,000

{ÖÂ¯ ö\»Ä 2,000

ÂØ£øÚa ö\»Ä 4,000

Â{÷¯õPa ö\»Ä 1,000

•iÄ¨ ö£õ¸Ò (1.1.08) 1,200

•iÄ¨ ö£õ¸Ò (31.1.08) 3,000

ÂØ£øÚ 4,000

20. The sales turnover and profit during two periods were as 
follows : 

Particulars/period Sales Profit 

I 1,20,000 9,000

II 1,40,000 14,000

 Calculate : 

 (a) P/V ratio 

 (b) Break event point 

 (c) The sales required to earn a profit 25,000 

 (d) The profit when sales are Rs. 1,00,000. 

 Cμsk Põ»[PÐUPõÚ ÂØ£øÚ ©ØÖ® C»õ£® 
BQ¯øÁ R÷Ç uμ¨£mkÒÍx. 

Põ»® ÂØ£øÚ C»õ£®

I 1,20,000 9,000

II 1,40,000 14,000
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 RÌÁ¸ÁÚÁØøÓU Psk¤i 

 (A) C»õ£ |mh©ØÓ ÂvP® 

 (B) C»õ£ |mh©ØÓ ¦ÒÎ 

 (C) ¹. 25,000 C»õ£® ö£Ó ÷Ási¯ ÂØ£øÚ AÍÄ 

 (D) ÂØ£øÚ ¹. 1,00,000©õP C¸US® ÷£õx 
C»õ£zvß AÍÄ. 

  

———————— 
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DISTANCE EDUCATION 

COMMON FOR B.B.A./B.B.A.(Lateral 
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DECEMBER 2024. 

Third Semester 

ORGANIZATIONAL BEHAVIOUR 

(CBCS 2018 – 2019 Academic Year Onwards) 

Time : Three hours Maximum : 75 marks 

SECTION A — (10 × 2 = 20 marks) 

Answer ALL the questions. 

1. What is personality? 

 BÐø© GßÓõÀ GßÚ? 

2. Name the categories of human behaviour. 

 ©Ûu |hzøu ÁøPPøÍ ö£¯›hÄ®. 

3. State the five essential elements of effective group 
dynamics. 

 £¯ÝÒÍ SÊ C¯UPÂ¯¼ß I¢x Azv¯õÁ]¯ 
TÖPøÍU SÔ¨¤hÄ®. 

4. Define covert polities. 

 ©øÓ•P Aμ]¯ø» Áøμ¯ÖUPÄ®. 

Sub. Code 
10431/12631/
12231/13331/
34731/0331 



D–6253 
  2

5. When is the compromising technique largely used for 
resolving conflict? 

 ÷©õuø»z wº¨£uØS ‘‘\©μ\® ~m£®’’ G¨÷£õx 
ö£¸®£õ¾® £¯ß£kzu¨£kQÓx? 

6. List the factors affecting organizational climate. 
 {ÖÁÚ Põ»{ø»ø¯ £õvUS® PõμoPøÍ 

£mi¯¼k[PÒ. 

7. Define organizational culture. 
 {ÖÁÚ P»õa\õμzøu Áøμ¯ÖUPÄ®. 

8. What are the individual sources of resistance? 
 Gvº¨¤ß uÛ¨£mh Buõμ[PÒ ¯õøÁ? 

9. What are the ideal qualities of an international manager? 
 J¸ \ºÁ÷u\ ÷©»õÍ›ß ]Ó¢u Sn[PÒ GßÚ? 

10. Define learning organization. 
 PØÓÀ Aø©¨ø£ Áøμ¯ÖUPÄ®. 

SECTION B — (5 × 5 = 25 marks) 

Answer ALL the questions choosing either (a) or (b). 

11. (a) Write a short note on global emergence of 
organizational behaviour as a discipline. 

  {ÖÁÚ |hzøu°ß E»PÍÂ¯ ÷uõØÓ® SÔzx J¸ 
]Ö SÔ¨ø£ GÊuÄ®. 

Or 

 (b) What are the determinants of personality? 
  BÐø©ø¯ wº©Û¨£øÁ GßÚ? 

12. (a) Differentiate between formal and informal group. 
  •øÓ¯õÚ ©ØÖ® •øÓ\õμõ SÊUPøÍ 

÷ÁÖ£kzx[PÒ. 

Or 
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 (b) Discuss the sources and types of power. 

  \Uv°ß Buõμ[PÒ ©ØÖ® ÁøPPøÍ¨ £ØÔ 

ÂÁõvUPÄ®. 

13. (a) State the positive consequence of conflict. 

  ÷©õu¼ß ÷|º©øÓ¯õÚ ÂøÍÄPøÍU TÓÄ®. 

Or 

 (b) What are the techniques of managing polities in 

organization? 

  {ÖÁÚ[PÎÀ Aμ]¯ø» {ºÁQ¨£uØPõÚ ~m£[PÒ 

GßÚ? 

14. (a) List the determinants of organizational climate. 

  {ÖÁÚ Põ»{ø»ø¯ wº©õÛ¨£ÁºPøÍ 

£mi¯¼k[PÒ. 

Or 

 (b) What are the issues faced in organizational culture? 

  {ÖÁÚ P»õa\õμzvÀ GvºöPõÒÐ® ¤μa]øÚPÒ 

GßÚ? 

15. (a) Mention the steps which facilitate in managing 

organizational change. 

  {ÖÁÚ ©õØÓzøu {ºÁQ¨£uØS EuÄ® £iPøÍU 

SÔ¨¤hÄ®. 

Or 

 (b) Write a short note on learning organization. 

  PØÓÀ {ÖÁÚ[PÒ £ØÔ¯ ]Ö SÔ¨ø£ GÊuÄ®. 



D–6253 
  4

SECTION C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

16. Discuss the various theories of personality. 

 BÐø©°ß £À÷ÁÖ ÷Põm£õkPøÍ¨ £ØÔ ÂÁõvUPÄ®. 

17. Analyse the significance of organizational commitment. 

 {ÖÁÚ EÖv¨£õmiß •UQ¯zxÁzøu £S¨£õ´Ä 
ö\´²[PÒ. 

18. Explain the features of group dynamics. 

 SÊ C¯UPÂ¯¼ß A®\[PøÍ ÂÍUSP. 

19. Explain the basic sources of leadership power. 

 uø»ø©zxÁ \Uv°ß Ai¨£øh Buõμ[PøÍ £ØÔ 
ÂÍUSP. 

20. Explain the power of organizational development. 

 {ÖÁÚ ÁÍºa]°ß ö\´•øÓø¯ ÂÍUS[PÒ. 

  

———————— 
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DISTANCE EDUCATION 

COMMON FOR B.B.A./B.B.A.(Lateral 
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(Five Year Integrated) DEGREE EXAMINATION, 
DECEMBER 2024. 

Third Semester 

BUSINESS STATISTICS 

(CBCS 2018 – 2019 Academic Year Onwards) 

Time : Three hours Maximum : 75 marks 

SECTION A — (10 × 2 = 20 marks) 

Answer ALL the questions. 

1. What is secondary data? 
 Cμshõ® {ø» uμÄ GßÓõÀ GßÚ? 

2. Mention two merits of geometric mean. 
 ÁiÂ¯À \μõ\›°ß Cμsk uSvPøÍU SÔ¨¤hÄ®. 

3. What is dispersion? 

 ]uÓÀ GßÓõÀ GßÚ? 

4. What is a raw moment? 

 ‰» u¸n® GßÓõÀ GßÚ? 

5. Define linear correlation. 

 ÷|›¯À öuõhº¦PøÍ Áøμ¯ÖUPÄ®. 

6. What is method of least square? 

 SøÓ¢u£m\ \xμ •øÓ GßÚ? 

Sub. Code 
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7. What is sampling? 

 ©õv› GßÓõÀ GßÚ? 

8. When is standard errors of the sample proportion under 
Ho? 

 Ho Cß RÌ ©õv› ÂQuzvß {ø»¯õÚ ¤øÇ G¨÷£õx? 

9. What is analysis of variance? 

 ©õÖ£õmiß £S¨£õ´Ä GßÓõÀ GßÚ? 

10. List out few example of Poisson distribution? 

 £õ´\ß Â{÷¯õPzvß ]» Euõμn[PÒ £mi¯¼k[PÒ. 

SECTION B — (5 × 5 = 25 marks) 

Answer ALL the questions choosing either (a) or (b). 

11. (a) What is a bar diagram? What are its types? 

  £møh Áøμ£h® GßÓõÀ GßÚ? Auß ÁøPPÒ 
GßÚ? 

Or 

 (b) Describe how to draw a pie chart. 

  ø£ ÂÍUP¨£h®  G¨£i Áøμ¯÷Ásk® Gß£øu 
ÂÁ›UPÄ®. 

12. (a) Define median. Discuss its advantages and 
disadvantages. 

  \μõ\›ø¯ Áøμ¯ÖUPÄ®. Auß |ßø©PÒ ©ØÖ® 
wø©PÒ £ØÔ ÂÁ›UP. 

Or 

 (b) What are the measures of skewness? 

  ÁøÍÂß |hÁiUøPPÒ GßÚ? 
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13. (a) Describe different types of regression. 

  £À÷ÁÖ ÁøP¯õÚ öuõhº÷£õUQøÚ ÂÁ›UPÄ®. 

Or 

 (b) State the methods of constructing consumer price 
index. 

  ~Pº÷Áõº Âø» SÔ±møh E¸ÁõUS® •øÓPøÍU 
SÔ¨¤hÄ®. 

14. (a) What are basic types of variations? 

  ©õÖ£õkPÎß Ai¨£øh ÁøPPÒ GßÚ? 

Or 

 (b) Explain the general procedure to be followed for 
testing of hypothesis. 

  P¸x÷PõÒ ÷\õuøÚUS ¤ß£ØÓ ÷Ási¯ 
ö£õxÁõÚ |øh•øÓø¯ ÂÍUSP. 

15. (a) Explain the importance of probability. 

  {PÌuPÂß •UQ¯zxÁzøu ÂÍUSP. 

Or 

 (b) Determine the binomial distribution for which the 
mean is 4 and variance 3. Also find P(X = 15). 

  \μõ\› 4 ©ØÖ® C¸£UP¨ £μÁø»z wº©õÛUS® 

©õÖ£õk 3 ÷©¾® Psk¤i P(X = 15). 

SECTION C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

16. Explain the various method used for presentation of data. 

 uμÄPøÍ ÁÇ[SÁuØS¨ £¯ß£kzu¨£k® £À÷ÁÖ 
•øÓPøÍ ÂÍUSP. 
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17. Explain the types of correlation with examples. 

 ÷PõmhU öPÊÂß ÁøPPøÍ ÂÍUSP? Ehß 
GkzxUPõmkPøÍ GÊxP. 

18. State the properties of regression equation. 

 öuõhº÷£õUS \©ß£õmiß £s¦PøÍ SÔ¨¤hÄ®. 

19. Describe briefly various types of sampling methods. 

 £À÷ÁÖ ÁøP¯õÚ ©õv› •øÓPøÍ _¸UP©õP ÂÁ›zx 
_¸UP©õP öPõkUPÄ®. 

20. Define binomial distribution? What are the main 
characteristics of binomial distribution? 

 C¸ÁøP¨ £μÁø» Áøμ¯ÖUPÄ®? C¸ÁøP¨ £μÁ¼ß 
•UQ¯ £s¦PøÍ ÂÁ›UPÄ®? 

  

———————— 
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BANKING THEORY 
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Time : Three hours Maximum : 75 marks 

SECTION A — (10 × 2 = 20 marks) 

Answer ALL the questions. 

1. What is a bank? What are the types of banks? 

 Á[Q GßÓõÀ GßÚ? Á[QPÎß ÁøPPÒ GßÚ? 

2. What do you mean by unit bank? 

 A»S Á[Q GßÓõÀ GßÚ? 

3. What is the basis of credit creation? 

 Phß E¸ÁõUPzvß Ai¨£øh GßÚ? 

4. How much profits are transferred  the statutory reserves 
fund? 

 \mh¨£i¯õÚ C¸¨¦ {vUS GÆÁÍÄ »õ£® 
©õØÓ¨£kQÓx? 

5. What is high powered money? 

 AvP BØÓÀ öPõsh £n® GßÓõÀ GßÚ? 

6. Expand the term NABARD. 

 |£õºk GßÓ ö\õÀø» Â›ÁõUS[PÒ. 

Sub. Code 
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7. Give the agency service provided by banks. 

 Á[QPÒ ÁÇ[S® •PÁº ÷\øÁø¯ öPõk[PÒ. 

8. Why bankers are called privileged debtors? 

 Á[Q¯õÍºPÒ Hß \¾øP ö£ØÓ PhÚõÎPÒ GßÖ 
AøÇU¨£kQÓõºPÒ? 

9. What is the money market? 

 £na \¢øu GßÓõÀ GßÚ? 

10. What are the items included in schedule – 8? 

 AmhÁøn & 8CÀ EÒÍ ö£õ¸mPÒ ¯õøÁ? 

SECTION B — (5 × 5 = 25 marks) 

Answer ALL the questions choosing either (a) or (b). 

11. (a) Explain the process of credit creation. 

  Phß E¸ÁõUP® ö\¯À•øÓø¯ ÂÍUPÄ®? 

Or 

 (b) Who performs the agency functions? Briefly explain 
them. 

  •Pø© ö\¯À£õkPøÍa ö\´ux ¯õº? AÁØøÓ 
_¸UP©õP ÂÍUSP. 

12. (a) Write a note on the money multiplier approach to 
supply of money. 

  £nzøu ÁÇ[SÁuØPõÚ £n¨ ö£¸UQ 
AqS•øÓ £ØÔ¯ SÔ¨ø£ GÊuÄ®. 

Or 

 (b) Discuss the role of RBI in Indian banking sector. 

  C¢v¯ Á[Qz xøÓ°À ›\ºÆ Á[Q°ß £[øP¨ 
£ØÔ ÂÁõvUPÄ®. 
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13. (a) Differentiate unit bank form branch bank. 
  QøÍ Á[Q°¼¸¢x A»S Á[Qø¯ 

÷ÁÖ£kzx[PÒ. 

Or 

 (b) Write a detailed note on bimetallism and paper 
currency. 

  Cμmøh E÷»õP |õn¯ •øÓ ©ØÖ® PõQu |õn¯® 
£ØÔ¯ Â›ÁõÚ SÔ¨ø£ GÊxP. 

14. (a) Explain the features of foreign exchange market. 
  A¢{¯ ö\»õÁo \¢øu°ß A®\[PøÍ ÂÍUPÄ®. 

Or 

 (b) Give the forms of business in which banking 
companies may engage. 

  Á[Q {ÖÁÚ[PÒ Dk£hUTi¯ ÁoP 
ÁiÁ[PøÍU öPõk[PÒ. 

15. (a) Give the important contributions of NABARD. 
  |£õºk Á[Q°ß •UQ¯ £[PÎ¨¦PøÍ ÁÇ[PÄ®. 

Or 

 (b) Explain in detail about FDR receipt. 

  {ø»¯õÚ øÁ¨¦ μ^x (FDR) μ^x £ØÔ Â›ÁõP 
ÂÍUPÄ®. 

SECTION C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

16. What are the functions of commercial banks? Explain it. 
 ÁoP Á[QPÎß ö\¯À£õkPÒ GßÚ? ÂÁμ©õP ö\õÀ. 

17. What are the main functions of money? How does money 
overcome the shortcomings of a barter system? 

 £nzvß •UQ¯ ö\¯À£õkPÒ GßÚ? £sh©õØÖ 
•øÓ°ß SøÓ£õkPøÍ £n® GÆÁõÖ \©õÎUQÓx? 
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18. Explain, in detail, the relationship between the banks 
and customer. 

 Á[QPÐUS® ÁõiUøP¯õÍ¸US® Cøh°»õÚ EÓøÁ 
Â›ÁõP ÂÍUPÄ®. 

19. Narrate the role of private sector banks in India. 

 C¢v¯õÂÀ uÛ¯õº xøÓ Á[QPÎß £[øP ÂÁ›UPÄ®. 

20. Provide any two provisions of banking regulation Act 
1949 regarding banking companies. 

 Á[Q {ÖÁÚ[PÒ öuõhº£õP Á[Q JÊ[S•øÓa \mh® 
1949ß H÷uÝ® Cμsk ÂvPøÍ ÁÇ[PÄ®. 

  

———————— 
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SECTION A — (10 × 2 = 20 marks) 

Answer ALL the questions. 

1. Give the definition of Sir John Paget about bankers. 

 Á[Q¯õÍºPøÍ¨ £ØÔ \º áõß ÷£öámiß Áøμ¯øÓø¯ 
öPõkUP. 

2. Why banker must maintain secrecy of customers account? 

 Á[Q¯õÍº Hß ÁõiUøPÍõ¯ºPÎß PnUSPøÍ 
μP]¯©õP øÁzv¸UP ÷Ásk®? 

3. What is the meaning of a general lien? 

 ö£õxÁõÚ £ØÖ E›ø© Gß£uß ö£õ¸Ò GßÚ? 

4. Narrate the meaning of discounting of bills. 

 ©õØÓa^møh uÒÐ£i ö\´uÀ GßÓ ö£õ¸øÍ 
ÂÁ›UPÄ®. 

5. Who is called a collecting banker? 

 ÷\P›¨¦ Á[Q¯õÍº GßÖ AøÇUP¨£k£Áº ¯õº? 

Sub. Code 
10434/12634/
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6. Who will get ‘statutory protection’ under the banking 
regulation act? 

 Á[Q JÊ[S•øÓa \mhzvß RÌ ‘\mh¨§ºÁ £õxPõ¨ø£’ 
¯õº ö£ÖÁõºPÒ? 

7. What do you mean by letters of credit? 

 Phß ö£Ö® Piu[PÒ GßÓõÀ GßÚ? 

8. Who can open a account with bank? 

 Á[Q°À ¯õº PnUS öuõh[P»õ®? 

9. Write about the meaning of endorsement. 

 ¦ÓUSÔ¨¤hÀ Gß£uß ö£õ¸Ò £ØÔ GÊx[PÒ. 

10. Explain the term noting and protest. 

 SÔ¨¤kÁx ©ØÖ® PshÚ® GßÓ ö\õÀø» ÂÍUPÄ®. 

SECTION B — (5 × 5 = 25 marks) 

Answer ALL the questions choosing either (a) or (b). 

11. (a) What are the conditions necessary to constitute a 
customer of a bank? 

  J¸ Á[Q°À ÁõiUøP¯õÍμõP BÁuØS ÷uøÁ¯õÚ 
Pmk¨£õkPÒ ¯õøÁ? 

Or 

 (b) “Banker’s lien is an implied pledge” comment. 

  Á[Q¯›ß £ØÖ›ø© Gß£x uõ÷© ö\¯À£k® 
AhS&ÂÁõvUP. 

12. (a) Explain statutory protection to the collecting 
banker. 

  Á`¼US® Á[Q¯¸US AÎUP¨£k® \mh Ÿv¯õÚ 
£õxPõ¨¦ ¯õx? 

Or 
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 (b) Write a short note on “holder in due course”. 

  ‘‘•øÓ¨£i E›ø© EÒÍÁº’’ £ØÔ _¸UP©õP GÊxP. 

13. (a) What are the main features of a fixed deposit? 
  {ø» øÁ¨¦UPÎß •UQ¯ C¯À¦PÒ ¯õøÁ? 

Or 

 (b) Write a short note on non resident account. 
  öÁÎ|õk ÁõÌ C¢v¯º PnUS £ØÔ _¸UP©õP 

GÊxP. 

14. (a) List out risk in opening an account without proper 
introduction. 

  Á[Q°À PnUS xÁ[S®÷£õx AÔ•P Piu® 
Áõ[P uÁÔÚõÀ HØ£k® CßÚÀPÒ ¯õøÁ? 

Or 

 (b) When can a banker close a customer’s account? 
  Á[Q¯º Ga`Ì{ø»PÎÀ ÁõiUøP¯õÍºPÎß 

PnUøP {Özv øÁUP»õ®? 

15. (a) State the advantages of a letter of credit. 
  Áõo£ EÖv Pizuvß |ßø©PøÍ TÖ. 

Or 

 (b) Explain characteristics of the bill of exchange. 
  ©õØÖa^miß C¯À¦PøÍ ÂÍUSP. 

SECTION C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

16. Discuss the kinds of crossing of cheques. 
 Rμ¼mh Põ÷\õø»PÎß ÁøPPøÍ ÂÁ›. 

17. Explain different types of accounts. 
 Á[Q PnUQß ÁøPPøÍ ÂÍUSP. 
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18. What precautions should a banker generally take while 
opening an account in the name of (a) partnership firms 
(b) clubs and associations? 

 (A) Tmhõsø© {ÖÁÚ® (B) \[P® ©ØÖ® \‰P \[P® 
GßÓ ö£¯›À J¸ PnUøPz vÓUS®÷£õx Á[Q¯õÍº 
ö£õxÁõP GßÚ •ßöÚa\›UøP |hÁiUøPPøÍ GkUP 
÷Ásk®? 

19. Define the term credit card. Explain it types. 

 Phß Amøh°ß GßÓ ö\õÀø» Áøμ¯ÖPP. Cuß 
ÁøPPøÍ ÂÍUSP. 

20. Narrate the characteristics of negotiable instruments. 

 ©õØÖ •øÓ BÁnzvß £s¦PøÍ ÂÁ›UPÄ®. 

  

———————— 
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DISTANCE EDUCATION 

COMMON FOR B.B.A./B.B.A.(L.E.)/B.B.A.(Banking)/ 
B.B.A.(Banking)(L.E.)/M.B.A.(Five Year Integrated) DEGREE 

EXAMINATION, DECEMBER 2024. 

Fourth Semester 

ELEMENTS OF MARKETING 

(CBCS 2018 – 2019 Academic Year Onwards) 

Time : Three hours Maximum : 75 marks 

SECTION A — (10 × 2 = 20 marks) 

Answer ALL the questions. 

1. Narrate the traditional marketing concept. 

 £õμ®£›¯ \¢øu¨£kzuÀ P¸zøu TÖ[PÒ? 

2. Write any two important functions of marketing. 

 \¢øu¨£kzu¼À H÷uÝ® Cμsk •UQ¯©õÚ 
ö\¯À£õkPøÍ GÊx[PÒ. 

3. What do you mean by impulse buying? 

 yskuÀ Áõ[SuÀ GßÓõÀ GßÚ? 

4. What is consumer satisfaction? 

 ~Pº÷Áõº v¸¨v GßÓõÀ GßÚ? 

5. Classify products on the basis of durability. 

 }izu ußø©°ß Ai¨£øh°À u¯õ›¨¦PøÍ 
ÁøP¨£kzxP. 

Sub. Code 
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6. Differentiate the terms brand mark and trade mark. 
 uμ Aøh¯õÍ •zvøμ ©ØÖ® ÁºzuP •zvøμ GßÓ 

ö\õØPøÍ ÷ÁÖ£kzxP. 

7. Give any three functions of packaging. 
 ]¨£® Pmku¼ß H÷uÝ® ‰ßÖ ö\¯À£õkPøÍU 

öPõk[PÒ. 

8. Explain the concept of personal selling. 
 uÛ|£º ÂØ£øÚ°ß P¸zøu ÂÍUSP[PÒ. 

9. ‘Money spent on advertisement is not a waste but an 
investment’. Do you agree with this view? Give reasons 
from your point of view. 

 ‘ÂÍ®£μzvØPõP ö\»Âh¨£k® £n® Ãs AÀ», 
•u½k’. C¢uU P¸zxhß }[PÒ Ehß£kQÕºPÍõ? E[PÒ 
£õºøÁ°À C¸¢x Põμn[PøÍU TÖPÒ. 

10. What are the elements of communication? 
 uPÁÀöuõhº¦ TÖPÒ ¯õøÁ? 

SECTION B — (5 × 5 = 25 marks) 

Answer ALL the questions choosing either (a) or (b). 

11. (a) Write a detailed note on various concepts of 
marketing. 

  \¢øu¨£kzuÀ £ØÔ¯ £À÷ÁÖ P¸zxUPÒ £ØÔ 
Â›ÁõÚ SÔ¨ø£ GÊuÄ®. 

Or 

 (b) What are the elements of a marketing mix? 
  \¢øu¨£kzuÀ P»øÁ°ß TÖPÒ ¯õx? 

12. (a) Spell out the need for market segmentation. 
  \¢øuø¯ £SvPÍõP ¤›zu¼ß AÁ]¯zøu TÖP. 

Or 
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 (b) Explain the elements of product policy. 

  u¯õ›¨¦ öPõÒøP°ß TÖPøÍ ÂÍUS[PÒ. 

13. (a) State the advantages of branding. 

  ÁoPU SÔ°kÁuõÀ HØ£k® |ßø©PøÍU 
SÔ¨¤hÄ®. 

Or 

 (b) List out the types of distribution of channels. 

  Â{÷¯õP ÁÈPÎß ÁøPPøÍ £mi¯¼k[PÒ. 

14. (a) Write a note on 4 P's of marketing. 

  \¢øu¨£kzu¼ß 4 ¤ £ØÔ J¸ SÔ¨ø£ GÊuÄ®. 

Or 

 (b) State the recent trends in marketing. 

   \¢øu¨£kzu¼ß \«£zv¯ ÷£õUSPøÍU 
SÔ¨¤hÄ®. 

15. (a) Portray the advantage of green marketing. 

  £_ø© \¢øu¨£kzu¼ß |ßø©PøÍ ]zu›UPÄ®. 

Or 

 (b) Summarize the strategies of pricing. 

  Âø» {ºn¯ EzvPøÍ ÂÍUSP. 

SECTION C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

16. Explain the role of marketing in a developing economy. 

 ÁÍ¸® ö£õμÍõuõμzvÀ \¢øu¨£kzu¼ß £[øP 
ÂÍUS[PÒ. 

17. What are the types of product? Explain it. 

 ö£õ¸mPÎß ÁøPPÒ ¯õøÁ? ÂÁ›. 
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18. Explain the redressal mechanism available to consumers 
under the Consumer Protection Act, 1986. 

 ~Pº÷Áõº £õxPõ¨¦a \mh® 1986ß £i ~Pº÷Áõ¸US 
QøhUQßÓ SøÓzwºUS® ö\¯Ø£õmk •øÓø¯ ÂÁ›. 

19. Explain the factors influencing pricing to a product. 

 J¸ ö£õ¸Îß Âø»ø¯ £õvUS® PõμoPøÍ ÂÍUSP. 

20. What do you mean by sales promotion? What are the 
merits and demerits of sales promotion? 

 ÂØ£øÚ FUSÂ¨¦ GßÓõÀ GßÚ? ÂØ£øÚ 
FUSÂ¨¤ß |ßø©PÒ ©ØÖ® wø©PÒ GßÚ? 

  

———————— 
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DISTANCE EDUCATION 

COMMON FOR B.B.A./B.B.A.(L.E.)/B.B.A.(Banking)/ 
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Time : Three hours Maximum : 75 marks 

SECTION A — (10 × 2 = 20 marks) 

Answer ALL the questions. 

1. What are the principles of lending? 

 Phß ÁÇ[SÁuØPõÚ ÷Põm£õkPÒ GßÚ? 

2. What are the types of borrowings? 

 Phß Áõ[SuÀPÎß ÁøPPÒ ¯õøÁ? 

3. Narrate the meaning of discounting of bills. 

 ©õØÖa^møh uÒÐ£i ö\´uÀ GßÓ ö£õ¸øÍ 
ÂÁ›UPÄ®. 

4. What is lien? 

 £ØÖ E›ø© GßÓõÀ GßÚ? 

5. Explain the term mortgage. 

 Ah©õÚ® GßÓ ö\õÀø» ÂÍUSP. 

Sub. Code 
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6. Write a note on the rights of creditor. 

 PhßD¢÷uõº E›ø©PÒ £ØÔ¯ SÔ¨ø£ GÊuÄ®. 

7. Why is loan appraisal important? 

 Phß ©v¨¥k Hß •UQ¯©õÚx? 

8. Write a note on NPAs. 

 NPAs £ØÔ¯ SÔ¨ø£ GÊuÄ®. 

9. What is meant by rehabilitation of sick units? 

 |¼Áøh¢u ¤›ÄPÎß ©ÖÁõÌÄ GßÓõÀ GßÚ? 

10. Explain about documentation. 

 BÁn¨£kzuÀ £ØÔ ÂÍUPÄ®. 

SECTION B — (5 × 5 = 25 marks) 

Answer ALL the questions choosing either (a) or (b). 

11. (a) Difference between cash credit and overdraft. 

  £nU Phß ©ØÖ® AvP¨£ØÖ Cøh÷¯ EÒÍ 
÷ÁÖ£õk. 

Or 

 (b) Explain the principles that guide the banks in 
granting loans and advances. 

  PhßPÒ ©ØÖ® •ß£n®PÒ ÁÇ[SÁvÀ 
Á[QPÐUS ÁÈPõmk® öPõÒøPPøÍ ÂÍUS[PÒ. 

12. (a) What are the different types of securities? Explain 
it. 

  £À÷ÁÖ ÁøP¯õÚ £zvμ[PÒ GßÚ? Aøu 
ÂÍUPÄ®. 

Or 
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 (b) Why advances against bills are preferred to cash 
credit against goods? 

  ö£õ¸mPÐUS GvμõÚ £nU PhøÚ Âh 
©õØÖa^mkUS GvμõÚ PhßPÒ Hß 
Â¸®£¨£kQßÓÚ? 

13. (a) Describe the features of Government securities. 

  Aμ_¨ £zvμ[PÎß A®\[PøÍ ÂÁ›UPÄ®. 

Or 

 (b) Explain the importance of creating charges. 

  Pmhn[PøÍ E¸ÁõUSÁuß •UQ¯zxÁzøu 
ÂÍUS[PÒ. 

14. (a) Write a note on managerial appraisal and technical 
appraisal. 

  {ºÁõP ©v¨¥k ©ØÖ® öuõÈÀ~m£ ©v¨¥k £ØÔ¯ 
SÔ¨ø£ GÊuÄ®. 

Or 

 (b) Describe the need for control of NPAs. 

  NPAPÎß Pmk¨£õmiß AÁ]¯zøu ÂÁ›UPÄ®. 

15. (a) Write a note on the essential clauses of the 
industrial relations. 

  öuõÈÀxøÓ EÓÄPÎß Azv¯õÁ]¯ Em¤›ÄPÎß 
SÔ¨ø£ GÊuÄ®. 

Or 

 (b) Write a note on the various causes of industrial 
sickness. 

  öuõÈÀxøÓ |¼ÂØPõÚ £À÷ÁÖ Põμn[PøÍ¨ 
£ØÔ J¸ SÔ¨ø£ GÊx[PÒ. 
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SECTION C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

16. Discuss the various forms of advances. 

 £À÷ÁÖ ÁøP¯õÚ •ß£n®PøÍ¨ £ØÔ ÂÁõvUPÄ®. 

17. “Fundamental principles on which credit is generally 
based are Character, Capacity and capital”. Explain. 

 ‘‘ö£õxÁõP Phß Ai¨£øh°»õÚ Ai¨£øhU 
÷Põm£õkPÒ ußø©, vÓß ©ØÖ® ‰»uÚ® BS®’’ – 
ÂÍUPÄ®. 

18. Explain the scope and features of creating charges. 

 Pmhn[PøÍ E¸ÁõUSÁuØPõÚ ÷|õUP® ©ØÖ® 
A®\[PøÍ ÂÍUS[PÒ. 

19. Write a note on the rights and liabilities of the surety. 

 EzuμÁõuzvß E›ø©PÒ ©ØÖ® ö£õÖ¨¦PÒ £ØÔ¯ 
SÔ¨ø£ GÊuÄ®. 

20. Explain about the commercial appraisal and financial 
appraisal with their follow up and supervision. 

 ÁoP ©v¨¥k ©ØÖ® {v ©v¨¥k £ØÔ ÂÍUPÄ® 
AÁØÔß ¤ßöuõhºuÀ ©ØÖ® ÷©Ø£õºøÁø¯ ÂÍUPÄ®. 

  

———————— 
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DISTANCE EDUCATION 

COMMON FOR B.B.A./B.B.A.(L.E.)/M.B.A.(Five Year 
Integrated) DEGREE EXAMINATION, DECEMBER 2024. 

Fourth Semester 

RESEARCH METHODS 

(CBCS 2018 – 2019 Academic Year Onwards) 

Time : Three hours Maximum : 75 marks 

SECTION A — (10 × 2 = 20 marks) 

Answer ALL the questions. 

1. Define research. 

 Bμõ´a]ø¯ Áøμ¯ÖUPÄ®. 

2. Write a note on descriptive and prescriptive research. 

 ÂÍUP©õÚ ©ØÖ® £›¢xøμUP¨£mh Bμõ´a] £ØÔ¯ 
SÔ¨ø£ GÊuÄ®. 

3. What is research problem? 

 Bμõ´a] ]UPÀ GßÓõÀ GßÚ? 

4. What do you mean by sample design? 

 ©õv› ÁiÁø©¨¦ GßÓõÀ GßÚ? 

5. Write any two characteristics of hypothesis. 

 P¸x÷PõÎß H÷uÝ® Cμsk £s¦PøÍ GÊuÄ®. 

6. Explain the term questionnaire. 

 ÷PÒÂzuõÒ GßÓ ö\õÀø» ÂÍUS[PÒ. 

Sub. Code 
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7. Write a note on the two types of data collection. 

 Cμsk ÁøP¯õÚ uμÄ ÷\P›¨¦ £ØÔ¯ SÔ¨ø£ GÊuÄ®. 

8. Explain tabulation. 

 AmhÁønø¯ ÂÍUPÄ®. 

9. What is interpretation? 

 ÂÍUP® GßÓõÀ GßÚ? 

10. Write a note on report writing. 

 AÔUøP GÊxuÀ £ØÔ¯ SÔ¨¦ GÊxÄ®. 

SECTION B — (5 × 5 = 25 marks) 

Answer ALL the questions choosing either (a) or (b). 

11. (a) Write a note on the objectives of research. 

  Bμõ´a]°ß ÷|õUP[PÒ SÔzx J¸ SÔ¨ø£ 
GÊuÄ®. 

Or 

 (b) What are the criteria of a good research? 

  J¸ |À» Bμõ´a]UPõÚ AÍÄ÷PõÀPÒ GßÚ? 

12. (a) Describe the techniques of defining a research 
problem. 

  Bμõ´a] ]UPø» Áøμ¯ÖUS® ~m£[PøÍ 
ÂÁ›UPÄ®. 

Or 

 (b) What are the advantages and disadvantages of 
census method? 

  ©UPÒ öuõøP PnUöPk¨¦ •øÓ°ß |ßø©PÒ 
©ØÖ® wø©PÒ GßÚ? 
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13. (a) Explain the limitations of collecting data through 
interview method. 

  ÷|ºPõnÀ •øÓ ‰»® uμÄ ÷\P›¨£uØPõÚ 
Áμ®¦PøÍ ÂÍUS[PÒ. 

Or 

 (b) Explain the various modes of data collection. 

  uμÄ ÷\P›¨¤ß £À÷ÁÖ •øÓPøÍ ÂÍUS[PÒ. 

14. (a) Describe the procedure for the formulation of 
schedule. 

  AmhÁønø¯ E¸ÁõUSÁuÓPõÚ |øh•øÓø¯ 
ÂÁ›UPÄ®. 

Or 

 (b) Explain the process of data analysis. 

  uμÄ £S¨£õ´Ä ö\¯À•øÓø¯ ÂÍUS[PÒ. 

15. (a) What are the features of good report? 

  |À» AÔUøP°ß A®\[PÒ GßÚ? 

Or 

 (b) Explain the contents of research report. 

  Bμõ´a] AÔUøP°ß EÒÍhUPzøu ÂÍUPÄ®. 

SECTION C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

16. Briefly describe the different steps involved in a research 
process. 

 Bμõ´a] ö\¯À£õmiÀ EÒÍ £À÷ÁÖ £iPøÍ _¸UP©õP  
ÂÁ›UPÄ®. 

17. What are the factors affecting research design? 

 Bμõ´a] ÁiÁø©¨ø£ £õvUS® PõμoPÒ ¯õøÁ? 
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18. Distinguish between the collection of data through 
questionnaires and schedules. 

 ÷PÒÂzuõÒPÒ ©ØÖ© AmhÁønPÒ ‰»® uμÄ 
÷\P›¨ø£ ÷ÁÖ£kzx[PÒ. 

19. Describe in detail about the guidelines for making valid 
interpretation. 

 \›¯õÚ ÂÍUPzøu E¸ÁõUSÁuØPõÚ 
ÁÈPõmkuÀPøÍ¨ £ØÔ Â›ÁõP ÂÁ›UPÄ®. 

20. What are the precautions for writing research reports? 

 Bμõ´a] AÔUøPPøÍ GÊxÁuØPõÚ •ß÷Úa\›UøPPÒ 
GßÚ? 

  

———————— 
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DISTANCE EDUCATION 

COMMON FOR B.B.A./B.B.A.(Lateral Entry)/M.B.A.(Five Year 
Integrated) DEGREE EXAMINATION, DECEMBER 2024. 

Fourth Semester 

COMPUTER AND BANKING 

(CBCS 2018 – 2019 Academic Year Onwards) 

Time : Three hours Maximum : 75 marks 

SECTION A — (10 × 2 = 20 marks) 

Answer ALL the questions. 

1. What is electronic banking? 

 ªßÚq Á[Q GßÓõÀ GßÚ? 

2. Write a note on truncated cheque. 

 xsiUP¨£mh Põ÷\õø»°ß SÔ¨ø£ GÊuÄ®. 

3. Explain the term electronic fund transfer. 

 ªßÚq{v £›©õØÓ® GßÓ ö\õÀø» ÂÒPS[PÒ. 

4. Write a short note on tele-banking. 

 öuõø» Á[Q £ØÔ J¸ ]Ö SÔ¨ø£ GÊuÄ®. 

5. What is meant by cyber crimes? 

 ø\£º SØÓ[PÒ GßÓõÀ GßÚ? 

6. Explain the term encryption. 

 ©øÓ¯õUP® GßÓ ö\õÀø» ÂÍUS[PÒ. 

Sub. Code 
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7. What is cipher and decipher? 

 ø\L£º ©ØÖ® öh]L£º GßÓõÀ GßÚ? 

8. What is the main purpose of the CPU? 

 CPU Cß •UQ¯ ÷|õUP® GßÚ? 

9. What is software? 

 ö©ßö£õ¸Ò GßÓõÀ GßÚ? 

10. Write a note on LAN. 

 LANCÀ J¸ SÔ¨ø£ GÊuÄ®. 

SECTION B — (5 × 5 = 25 marks) 

Answer ALL the questions choosing either (a) or (b). 

11. (a) What are the constraints in E-banking? 

  C&Á[Q°À EÒÍ Pmk¨£õkPÒ GßÚ? 

Or 

 (b) Discuss the need for computerization in clearing 
houses. 

  Põ÷\õø»z wºÁPzøu PoÛ©¯©õUP¼ß 
AÁ]¯zøu¨ £ØÔ ÂÁõvUPÄ®. 

12. (a) Explain the uses of electronic money transfer. 

  ªßÚq £n¨ £›©õØÓzvß £¯ßPøÍ 
ÂÍUS[PÒ. 

Or 

 (b) Write a note on MICR and cheques. 

  MICR ©ØÖ® Põ÷\õø»PÒ £ØÔ¯ SÔ¨ø£ GÊuÄ®. 
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13. (a) What are the basic security concepts in E-banking? 

  C&Á[Q°À Ai¨£øh £õxPõ¨¦ P¸zxUPÒ GßÚ? 

Or 

 (b) Explain in detail about cryptography. 

  ©øÓUSÔ±mi¯À £ØÔ¯ Â›ÁõP ÂÍUS[PÒ. 

14. (a) Narrate the explanation for Few peripheral devices 
of a computer. 

  J¸ PoÛ°ß ]» ¦Óa \õuÚ[PÐUPõÚ 
ÂÍUPzøu ÂÁ›UPÄ®. 

Or 

 (b) Explain the basic concepts of data processing. 

  uμÄ ö\¯»õUPzvß Ai¨£øhU P¸zxPøÍ 
ÂÍUS[PÒ. 

15. (a) What are the advantages of E-banking in India? 

  C¢v¯õÂÀ C&Á[Q°ß |ßø©PÒ GßÚ? 

Or 

 (b) Describe the importance and scope of LAN. 

  LAN Cß •UQ¯zxÁ® ©ØÖ® ÷|õUPzøu 
ÂÁ›UPÄ®. 

SECTION C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

16. Distinguish between traditional banking and E-banking. 

 £õμ®£›¯ Á[Q ©ØÖ® C&Á[Qø¯ ÷ÁÖ£kzx[PÒ. 

17. Explain the various process of encryption. 

 ©øÓ¯õUPzvß £À÷ÁÖ ö\¯À•øÓøPøÍ ÂÍUS[PÒ. 
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18. How to go on net for online banking? 

 Cøn¯ Á[QUS Cøn¯® ‰»® ö\ÀÁx G¨£i? 

19. Write a note on : 

 (a) Public Key Infrastructure (PKI) 

 (b) Firewalls Secure Ledger (FSL) 

 (c) Secure Electronic Transaction (SET) 

 J¸ SÔ¨ø£ GÊuÄ® 

 (A) ö£õx Âø\ EÒPmhø©¨¦ (PKI) 

 (B) L£¯ºÁõÀì ö\U³º ö»máº (FSL) 

 (C) £õxPõ¨£õÚ ªßÚq £›ÁºzuøÚ (SET)  

20. Explain in detail the Inter branch reconciliation security 
considerations. 

 QøÍPÐUS Cøh÷¯¯õÚ |À¼nUP¨ £õxPõ¨¦¨ 
£›^»øÚPøÍ Â›ÁõP ÂÍUPÄ®. 

  

———————— 
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DISTANCE EDUCATION 
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SECTION A — (10 × 2 = 20 marks) 

Answer ALL the questions. 

1. What do you mean by underwriting? 

 J¨¦Öv GßÓõÀ GßÚ? 

2. Why was the OTC exchange of India (OTCEI) set up? 

 OTC exchange of India (OTCEI) Hß Aø©UP¨£mhx? 

3. Expand the term NBFCs. 

 NBFCPÒ GßÓ ö\õÀø» Â›ÁõUS[PÒ. 

4. On what factors does the smooth functioning of the 
capital market depend on? 

 ‰»uÚa \¢øu°ß ^μõÚ ö\¯À£õk G¢uU PõμoPøÍ¨ 
ö£õÖzux? 

5. State some advantages of equity shares. 

 \õuõμn £[SPÎß ]» |ßø©PøÍU SÔ¨¤hÄ®. 
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6. What are the two forms of share certificate? 
 £[Sa \õßÔuÈß Cμsk ÁiÁ[PÒ ¯õøÁ? 

7. Write the origin of venture capital. 
 xoPμ ‰»uÚzvß ÷uõØÓzøu GÊxP. 

8. Name the first mutual fund set up in India. 
 C¢v¯õÂÀ {ÖÁ¨£mh •uÀ £μì£μ {v°ß ö£¯øμU 

SÔ¨¤hÄ®. 

9. What is a banker’s lien? 
 Á[Q¯õÍ›ß E›ø© GßÓõÀ GßÚ? 

10. Define capital budgeting. 
 ‰»uÚ £möámøh Áøμ¯ÖUPÁõ? 

SECTION B — (5 × 5 = 25 marks) 

Answer ALL the questions choosing either (a) or (b). 

11. (a) Explain the various agencies associated with the 
public issue. 

  ö£õx öÁÎ±k¨ ¤μa]øÚ²hß öuõhº¦øh¯ 
£À÷ÁÖ {ÖÁÚ[PøÍ ÂÍUS[PÒ. 

Or 

 (b) Briefly mention the scope of corporate counselling. 
  Põº¨£÷μm PÄß]¼[Qß ÷|õUPzøu _¸UP©õP 

SÔ¨¤hÄ®. 

12. (a) Write the difference between share warrants and 
share certificates. 

  £[S EzuμÁõu[PÒ ©ØÖ® £[Sa \õßÔuÌPÐUS 
Cøh÷¯ EÒÍ Âzv¯õ\zøu GÊuÄ®. 

Or 

 (b) Discuss the types of debentures. 
  Phß £zvμ[PÎß ÁøPPøÍ¨ £ØÔ ÂÁõvUPÄ®. 
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13. (a) How four step portfolio management process to help 
with one’s planning? 

  J¸Á›ß vmhªh¾US |õßS £i ö\¯ÀvÓß 
©v¨¥mk ÷©»õsø© ö\¯À•øÓ GÆÁõÖ 
EuÄQÓx. 

Or 

 (b) Narrate the considerations in case of merger of 
private banking companies. 

  uÛ¯õº Á[Q {ÖÁÚ[PÎß Cøn¨¦ Âå¯zvÀ 
£›^»øÚPøÍ ÂÁ›UPÄ®. 

14. (a) Describe the meaning and importance of cash 
management. 

  £n {ºÁõPzvß ö£õ¸Ò ©ØÖ® •UQ¯zxÁzøu 
ÂÁ›UPÄ® 

Or 

 (b) Write a note on contingency plans and maturity 
ladder. 

  uØö\¯À vmh[PÒ ©ØÖ® •vºÄ Ho £ØÔ¯ 
SÔ¨ø£ GÊuÄ®. 

15. (a) Explain the role of NSE in the growth of rural 
banking in India. 

  C¢v¯õÂÀ Qμõ©¨¦Ó Á[Q ÁÍºa]°À ÷u]¯ 
£[Sa \¢øu°ß £[øP ÂÍUS[PÒ. 

Or 

 (b) Write a short note on stock derivatives. 

  £[S ÁÈz÷uõßÓÀPÒ £ØÔ¯ ]Ö SÔ¨ø£ 
GÊuÄ®. 
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SECTION C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

16. Mention the factors determining the means of finance. 

 {v ÁÈ•øÓPøÍ {ºn°US® PõμoPøÍU SÔ¨¤hÄ®. 

17. Discuss how cooperative credit institutions play a 
significant role in agriculture and the rural sector. 

 ÂÁ\õ¯® ©ØÖ® Qμõ©¨¦Óz xøÓ°À TmkÓÄ Phß 
{ÖÁÚ[PÒ GÆÁõÖ •UQ¯¨ £[S ÁQUQßÓÚ 
Gß£øu¨ £ØÔ ÂÁõvUPÄ®. 

18. Describe the process of listing on stock exchanges. 

 £[Sa \¢øuPÎÀ £mi¯¼h¨£k® ö\¯À•øÓø¯ 
ÂÁ›UPÄ®. 

19. Mention the concept of venture funds and its form in 
India. Also explain the regulations which govern its 
administration in India. 

 C¢v¯õÂÀ xoPμ {vPÎß P¸zøu²® Auß 
ÁiÁzøu²® SÔ¨¤hÄ®. C¢v¯õÂÀ Auß {ºÁõPzøu 
{ºÁQUS® Âv•øÓPøÍ²® ÂÍUPÄ®. 

20. Describe the objectives and sources of liquidity 
management. 

 £n¨¦ÇUP ÷©»õsø©°ß ÷|õUP[PÒ ©ØÖ® 
Buõμ[PøÍ ÂÁ›UPÄ®. 

  

———————— 
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SECTION A — (10 × 2 = 20 marks) 

Answer ALL the questions. 

1. Define management accounting. 

 ÷©»õsø© PnUQ¯ø» Áøμ¯ÖUPÄ®. 

2. State how qualitative aspects are ignored in financial 
statement analysis. 

 {v{ø» AÔUøP £S¨£õ´ÂÀ uμ©õÚ A®\[PÒ 
GÆÁõÖ ¦ÓUPoUP¨£kQßÓÚ Gß£øuU SÔ¨¤hÄ®. 

3. A company had current assets Rs. 3,00,000 and current 
liabilities Rs. 1,40,000. Afterwards, it purchased goods 
worth Rs. 20,000 on credit. Calculate the current ratio 
after the purchase of goods. 

 J¸ {ÖÁÚ® uØ÷£õøu¯ ö\õzxUPÒ ¹. 3,00,000 ©ØÖ® 
uØ÷£õøu¯ ö£õÖ¨¦PÒ ¹. 1,40,000. Auß¤ÓS PhÛÀ 
¹. 20,000 ©v¨¤»õÚ ö£õ¸mPøÍ Áõ[Q¯x. 
ö£õ¸mPøÍ Áõ[Q¯ ¤ÓS uØ÷£õøu¯ ÂQuzøuU 
PnUQk[PÒ. 
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4. What do you mean by fund? 

 {v GßÓõÀ GßÚ? 

5. What is meant by ‘cash flow’? 

 ‘£n¨¦ÇUP®’ GßÓõÀ GßÚ? 

6. What things are considered before preparing a purchase 
budget? 

 öPõÒ•uÀ {v{ø» AÔUøP u¯õ›¨£uØS •ß GßÚ 
Âå¯[PÒ PÁÛUP ÷Ási C¸UQÓx? 

7. Give the formula to estimate overhead cost variances. 

 ÷©À{ø» ö\»Ä ©õÖ£õkPøÍ ©v¨¤kÁuØPõÚ 
`zvμzøuU öPõk[PÒ. 

8. How is the margin of safety calculated? 

 £õxPõ¨¦ £Sv ÂQu® GÆÁõÖ PnUQh¨£kQÓx? 

9. What are capital expenditures? 

 ‰»uÚa ö\»ÄPÒ (CapEx) GßÓõÀ GßÚ? 

10. How do you calculate BEP? 

 C»õ£ |mh® AØÓ ¦ÒÎø¯ GÆÁõÖ PnUQkÁõ´? 

SECTION B — (5 × 5 = 25 marks) 

Answer ALL the questions choosing either (a) or (b). 

11. (a) Explain the advantages of management accounting. 

  ÷©»õsø©U PnUQ¯¼ß |ßø©PøÍ ÂÍUSP. 

Or 

 (b) From the following data relating to the assets side 
of the balance sheet of Kamdhenu Ltd., for the 
period 31 Dec. 1995 to 31st December 1998. You are 
required to calculate the trend percentage taking 
1995 as the base year . (Rupees in thousands). 
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Assets 1995  1996 1997 1998 

Cash 100  120 80 140

Debtors 200  250 325 400

Stock-in-trade 300  400 350 500

Other current assets 50  75 125 150

Land 400  500 500 500

Building 800  1,000 1,200 1,500

Plant 1,000  1,000 1,200 1,500

 2,850  3,345 3,780 4,690

  1995 i\®£º 31, B® ÷uv°¼¸¢x, 1998 i\®£º 31 
B® ÷uv Áøμ Põ»[PÐUS›¯ P®÷uÞ 
¼ªmöhmkÝøh¯ C¸¨¦{ø»U SÔ¨¦ 
ö\õzxUPÎß £UPzvØS öuõhº¦øh¯ ¤ßÁ¸® 
ÂÁμ[PÎ¼¸¢x 1995 B® Bsøh Ai¨£øh¯õP 
GkzxU öPõsk ÷£õUS ÂQuzøu }Âº 
PnUQkÁõ¯õP (B°μ® ¹£õ´) 

ö\õzxUPÒ 1995  1996 1997 1998 

öμõUP® 100  120 80 140

PhÚõÎPÒ 200  250 325 400

Â¯õ£õμzvÀ \μUQ¸¨¦ 300  400 350 500

Cuμ |h¨¦ ö\õzxUPÒ 50  75 125 150

{»® 400  500 500 500

Pmih® 800  1,000 1,200 1,500

ö£õÔ 1,000  1,000 1,200 1,500

 2,850  3,345 3,780 4,690

12. (a) Briefly describe the uses of ratio analysis. 

  ÂQu £S¨£õ´Âß £¯ß£õkPøÍ _¸UP©õP ÂÁ›. 

Or 
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 (b) Calculate : 

  (i) Current asset 

  (ii) Liquid assets 

  (iii) Inventory 

   Current ratio = 2.6 : 1 

   Liquid ratio 1.5 : 1 

   Current liabilities = Rs. 40,000. 
  PnUQkP : 

  (i) |h¨¦ ö\õzx 

  (ii) }ºø© ö\õzx 

  (iii) \μUQ¸¨¦ 

   |h¨¦ ÂQu® = 2.6 : 1 

   }ºø© ÂQu® = 1.5 : 1 

   |h¨¦ ö£õÖ¨¦PÒ = ¹. 40,000. 

13. (a) Briefly Explain the advantages of standard costing. 
  uμ AhUP Âø» £ØÔ _¸UP©õP ÂÍUSP. 

Or 

 (b) Trading and profit and loss account for the year 
ending 31st March, 1998. 

 Rs.   Rs. 
To purchases 20,000 By sale 30,000
To wages 5,000  
To gross profit c/d 5,000  
 30,000  30,000
To salaries 1,000 By gross profit b/d 5,000
To rent 1,000 By profit on sale of building : 5,000
To depreciation on plant 1,000 Book value 10,000
To loss on sale of furniture 500 Sale for 15,000
To goodwill written off 1,000  
To net profit 5,500  
 10,000  10,000

  Calculate the cash from operation. 
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  ©õºa 31® 1998B® BsiØPõÚ Â¯õ£õμ ©ØÖ® 
C»õ£ |mh PnUS. 

 ¹.   ¹. 

öPõÒ•uÀ 20,000 By sale 30,000

T¼ 5,000  

Ö©õzu C»õ£® P/S 5,000  

 30,000  30,000

\®£Í® 1,000 ö©õzu C»õ£® 
R/öPõ 

5,000

ÁõhøP 1,000 Pmih® ÂØ£øÚ 
‰»® »õ£® 5,000

ö£õÔ «x ÷u´©õÚ® 1,000 Hmk ©v¨¦ 10,000

AøÓP»ß ÂØÓvÀ 
CÇ¨¦ 

500 ÂØ£øÚ ö\´ux 15,000

|Øö£¯º 
÷£õUöPÊu¨£mhx 

1,000  

{Pμ»õ£® 5,500  

 10,000  10,000

  |hÁiUøPPÎ¼¸¢x ö£ØÓ öμõUPzøu PnUQkP. 

14. (a) What is a ‘Cash flow statement’? What are its uses? 

  öμõUP Jmh AÔUøP GßÓõÀ GßÚ? AÁØÔß 
£¯ßPÒ ¯õøÁ? 

Or 

 (b) From the following particulars, prepare a 
production budget of Arun sales corporation for the 
year ended June 30, 1987. 

Estimated stock (units) Product Sales (units)  
(as per sales budget) July 1, 1986 June 30, 1987

A 1,50,000 14,000 15,000 
B 1,00,000 5,000 4,500 
C 70,000 8,000 8,000 
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  ¤ßÁ¸® uPÁÀPøÍU öPõsk ãß 30 1987 
Bs÷hõk •iÁøh²® BsiØPõÚ A¸s 
ÂØ£øÚ PÇPzvß J¸ EØ£zv ÁμÄ & ö\»Ä 
vmhzvøÚ u¯õ›UP. 

vmhªmh \μUQ¸¨¦ 
(A¾SPÎÀ) 

ö£õ¸Ò ÂØ£øÚ (A»SPÎÀ 
ÂØ£øÚ £möámiß £i) 

áüø» 1, 
1986 

áüß 30, 
1987 

A 1,50,000 14,000 15,000 

B 1,00,000 5,000 4,500 

C 70,000 8,000 8,000 

15. (a) State the various determinants of working capital of 
a concern. 

  J¸ {ÖÁÚzvß |øh•øÓ •u¼ß £À÷ÁÖ 
wº©õÛzuÀPøÍ u¸P. 

Or 

 (b) Calculate break even point form the following : 

  Fixed expenses – Rs. 2,00,000 

  Sales Rs. 8,00,000 

  Variable costs : 

  Direct materials – Rs. 2,50,000 

  Direct labour Rs. 1,30,000 

  Other variable expenses Rs. 70,000. 

  C»õ£ |mh©ØÓ ¦ÒÎPøÍ RÌÁ¸ÁÚÁØÔ¼¸¢x 
PshÔ¯Ä®. 

  {ø»¯õÚ ö\»ÄPÒ ¹. 2,00,000 

  ÂØ£øÚ ¹. 8,00,000 

  {ø»¯ØÓ ö\»Ä : 

  ÷|μi ö£õ¸Ò ¹. 2,50,000 

  ÷|μi ÷Áø» |£º ¹. 1,30,000  

  Cuμ {ø»¯ØÓ ö\»Ä ¹. 70,000. 
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SECTION C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

16. Distinguish between financial accounting and 
management accounting. 

 {vUPnUQ¯¾US® ÷©»õsø© PnUQ¯¾US® Cøh÷¯ 
EÒÍ ÷ÁÖ£õkPøÍ ÂÍUSP. 

17. Briefly explain the format of the cash budget and draw 
the cash budget format. 

 öμõUP vmh¨ £mi¯À ÁiÁzøu¨ £ØÔ Â›ÁõP 
ÂÁõvUPÄ® ©ØÖ® Auß ÁiÁzvøÚ Áøμ¯Ä®. 

18. An industrialist is offered two options for investment 
with the following cash flows. His decision criterion is 
pay-back period of 3 years. 

 OPTION 

 A (Rs.) B (Rs.)

Investment required 8,000 7,000

Annual cash flows : 

Year 1 4,000 2,500

Year 2 3,000 2,500

Year 3 2,000 2,500

Year 4 2,000 2,500

 Advice the industrialist : 

 (a) Use pay-back period 

 (b) Return on investment method. 

 J¸ öuõÈ»v£¸US ¤ßÁ¸® £n¨¦ÇUP[PÐhß 
•u½miØS Cμsk Â¸¨£[PÒ ÁÇ[P¨£kQßÓÚ. 
AÁμx •iÂß AÍÄ÷PõÀ v¸¨¤a ö\¾zx® Põ»® 3 
BskPÒ. 
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 Â¸¨£® 

 A (¹.) B (¹.)

÷uøÁ¨£k® •u½k 8,000 7,000

Á¸hõ¢vμ £n¨¦ÇUP[PÒ : 

Bsk 1 4,000 2,500

Bsk 2 3,000 2,500

Bsk 3 2,000 2,500

Bsk 4 2,000 2,500

 öuõÈ»v£¸US AÔÄøμ : 

 (A) v¸¨¤a ö\¾zx® Põ»zøu¨ £¯ß£kzuÄ®. 

 (B) •u½miß «uõÚ Á¸Áõ´. 

19. The following particulars are given : 

Year Sales (Rs.) Profit (Rs.)

2015 3,00,000 40,000

2016 4,00,000 60,000

 Calculate : 

 (a) P/V ratio 

 (b) Fixed cost 

 (c) BEP 

 (d) Sales required to make a profit Rs. 70,000 

 (e) Profit/loss on sale of Rs. 5,00,000. 

 R÷Ç ]» Â£μ[PÒ öPõkUP¨£mk EÒÍÚ AøÁ 

Bsk ÂØ£øÚ (¹.) C»õ£® (¹.)

2015 3,00,000 40,000

2016 4,00,000 60,000
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 PnUQkP 

 (A) C»õ£ £[S ÂQu® 

 (B) {ø»a ö\»ÄPÒ 

 (C) C»õ£ |mh® AØÓ ¦ÒÎ 

 (D) ¹. 70,000 C»õ£® Dmh ÷Ásk® GßÓõÀ ÂØ£øÚ 
GÆÁÍÄ ÷uøÁ 

 (E) ¹. 5,00,000 ÂØ£øÚ GßÓõÀ C»õ£® |mh 
GÆÁÍÁõP C¸US®. 

20. From the following particulars explain which sales mix 
should be selected. 

 A (Rs.) B (Rs.)

Direct material 10 9

Direct labour 3 2

Variable expenses 3 2

Fixed expenses        800 

Selling price 20 15

 Sales mix : 

 (a) A 100 units B 200 units 

 (b) A 150 units B 150 units 

 (c) A 200 units B 100 units. 

 R÷Ç öPõkUP¨£mkÒÍ ÂÁμ[PÐUS G¢u ÂØ£øÚ 
P»¨ø£ ÷uº¢öuk¨£õ´ GÚU TÖP. 

 A (¹.) B (¹.)

÷|μi ‰»¨ö£õ¸Ò 10 9

÷|μi öuõÈ»õÍº 3 2

©õÖ® ö\»ÄPÒ 3 2

{ø»a ö\»ÄPÒ 800 

ÂØ£øÚ Âø» 20 15
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 ÂØ£øÚ P»¨¦ : 

 (A) A 100 A»SPÒ B 200 A»SPÒ 

 (B) A 150 A»SPÒ B 150 A»SPÒ 

 (C) A 200 A»SPÒ B 100 A»SPÒ.  

  

———————— 
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SECTION A — (10 × 2 = 20 marks) 

Answer ALL the questions. 

1. Give four characters of a HR manager. 

 J¸ HR ÷©»õÍ›ß |õßS £s¦PøÍU öPõk[PÒ. 

2. What is job design? 

 ÷Áø» ÁiÁø©¨¦ GßÓõÀ GßÚ? 

3. Define interview. 

 ÷|ºPõnÀ Áøμ¯Ö. 

4. What do you mean by HR accounting? 

 ©Ûu ÁÍ PnUQ¯À GßÓõÀ GßÚ? 

5. Mention any two reasons for demotions. 

 £uÂ CÓUPzvØPõÚ H÷uÝ® Cμsk Põμn[PøÍU 
SÔ¨¤hÄ®. 

Sub. Code 
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6. What is the voluntary attrition of labour? 
 ußÚõºÁ £o¯õÍº APÀÄ GßÓõÀ GßÚ? 

7. Point out the functions of trade unions. 
 öuõÈØ\[P[PÎß ö\¯À£õkPøÍa _miUPõmk[PÒ. 

8. Why do job changes emerge? 
 ÷Áø» ©õØÓ[PÒ Hß ÷uõßÖx? 

9. Expand the term MBO. 

 MBO GßÓ ö\õÀø» Â›ÁõUS[PÒ. 

10. Differentiate strike and lockout. 
 ÷Áø»{Özu® ©ØÖ® öuõÈÀ•hUP® ÷ÁÖ£kzx[PÒ. 

SECTION B — (5 × 5 = 25 marks) 

Answer ALL the questions choosing either (a) or (b). 

11. (a) Differentiate personnel management and human 
resource management. 

  £o¯õÍº ÷©»õsø© ©ØÖ® ©Ûu ÁÍ 
÷©»õsø© BQ¯ÁØøÓ ÷ÁÖ£kzx[PÒ. 

Or 

 (b) Elaborate the scope of human resource 
management. 

  ©Ûu ÁÍ ÷©»õsø©°ß ÷|õUPzøu Â›Ä£kzxP. 

12. (a) Define human resource planning. Elaborate the 
process of human resource planning. 

  ©Ûu ÁÍ vmhªhø» Áøμ¯ÖUPÄ®. ©Ûu ÁÍ 
vmhªhÀ ö\¯À•øÓø¯ Â›Ä£kzuÄ®. 

Or 

 (b) Examine the methods of training. 
  £°Ø] •øÓPøÍ Bμõ²[PÒ. 
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13. (a) Evaluate the factors affecting recruitment. 
  Bm÷\º¨ø£ £õvUS® PõμoPøÍ ©v¨¥k ö\´P. 

Or 

 (b) Explain the different kinds of selection tests. 
  £À÷ÁÖ ÁøP¯õÚ öu›Äö\´u¼ß ÷uºÄPøÍ 

ÂÍUSP. 

14. (a) Write the criteria for promotion decisions. 
  £vÄ E¯ºÄ •iÄPÐUPõÚ Áμß•øÓPøÍ 

GÊuÄ®. 

Or 

 (b) Explain the objectives of wages and salary 
administration. 

  Fv¯® ©ØÖ® \®£Í {ºÁõPzvß ÷|õUPzøu 
ÂÍUS[PÒ. 

15. (a) How to handle employee grievance? 
  £o¯õÍº SøÓPøÍ GÆÁõÖ øP¯õÒÁx? 

Or 

 (b) Bring out the types of transfer. 
  £›©õØÓ ÁøPPøÍ öÁÎ÷¯ öPõsk Áõ¸[PÒ. 

SECTION C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

16. Explain in detail about various approaches to human 
resource management. 

 ©Ûu ÁÍ ÷©»õsø©UPõÚ £À÷ÁÖ AqS•øÓPÒ 
£ØÔ Â›ÁõP ÂÍUPÄ®. 

17. Define job analysis. Explain the purposes and uses of job 
analysis. 

 ÷Áø» £S¨£õ´øÁ Áøμ¯ÖUPÄ®. ÷Áø» £S¨£õ´Âß 
÷|õUP[PÒ ©ØÖ® £¯ß£õkPøÍ ÂÍUS[PÒ. 
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18. Discuss the future trends and challenges of HRM. 

 ©Ûu ÁÍ ÷©»õsø©°ß GvºPõ»¨ ÷£õUSPÒ ©ØÖ® 
\ÁõÀPøÍ¨ £ØÔ ÂÁõvUPÄ®. 

19. Enumerate the essentials of an effective performance 
appraisal system. 

 £¯ÝÒÍ ö\¯ÀvÓß ©v¨¥mk •øÓ°ß 
Azv¯õÁ]¯[PøÍU PnUQk[PÒ. 

20. Write about the need and importance of training. 

 £°Ø]°ß AÁ]¯® ©ØÖ® •UQ¯zxÁ® £ØÔ 
GÊx[PÒ. 

  

———————— 



  

D–6264     

 
DISTANCE EDUCATION 

COMMON FOR B.B.A./B.B.A.(L.E.)/B.B.A.(Banking)/ 
B.B.A.(Banking)(L.E.)/M.B.A.(Five Year Integrated) DEGREE 

EXAMINATION, DECEMBER 2024. 

Fifth Semester 

TOURISM ENTREPRENEURSHIP 

(CBCS 2018 – 2019 Academic Year Onwards) 

Time : Three hours Maximum : 75 marks 

SECTION A — (10 × 2 = 20 marks) 

Answer ALL the questions. 

1. Define entrepreneurship. 

 öuõÈÀ •øÚøÁ Áøμ¯ÖUPÄ®. 

2. Name the two basic categories of ownership structure. 

 E›ø©U Pmhø©¨¤ß Cμsk Ai¨£øh ÁøPPøÍ 
SÔ¨¤hÄ®. 

3. What is cash flow? 

 £n¨¦ÇUP® GßÓõÀ GßÚ? 

4. What are the major categories of transport? 

 ÷£õUSÁμzvß •UQ¯ ÁøPPÒ ¯õøÁ? 

5. Name some venture capitalists in India. 

 C¢v¯õÂÀ EÒÍ ]» xoPμ •u½mhõÍºPøÍU 
SÔ¨¤hÄ®. 
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6. List the typical elements of a business plan. 

 ÁoPu vmhzvß ö£õxÁõÚ TÖPøÍ £mi¯¼[PÒ. 

7. Define TQC. 

 TQC I Áøμ¯ÖUPÄ®. 

8. What are the common criteria for selecting tourist 
destination? 

 _ØÖ»õ u»zøu ÷uº¢öuk¨£uØPõÚ ö£õxÁõÚ 
AÍÄ÷PõÒPÒ GßÚ? 

9. What are the various components of business plan? 

 ÁoPz vmhzvß £À÷ÁÖ TÖPÒ ¯õøÁ? 

10. List the various types of entrepreneurship. 

 £À÷ÁÖ ÁøP¯õÚ ¦xø© ¦Szx£Áº £mi¯¼k[PÒ. 

SECTION B — (5 × 5 = 25 marks) 

Answer ALL the questions choosing either (a) or (b). 

11. (a) What are the social factors influencing 
entrepreneurship? 

  öuõÈÀ•øÚ÷Áõøμ £õvUS® \‰P PõμoPÒ 
¯õøÁ? 

Or 

 (b) What are the characteristics of a stable ownership 
structure? 

  {ø»¯õÚ E›ø©U Pmhø©¨¤ß £s¦PÒ ¯õøÁ? 

12. (a) What is the significance of a business plan? 

  ÁoPz vmhzvß •UQ¯zxÁ® GßÚ? 

Or 



D–6264 
  3

 (b) What is the importance of railways in India 
economy? 

  C¢v¯ ö£õ¸ÍõuõμzvÀ μ°À÷Á°ß •UQ¯zxÁ® 
GßÚ? 

13. (a) What are some of the different types of food 
enterprises? 

  £À÷ÁÖ ÁøP¯õÚ EnÄ {ÖÁÚ[PÎÀ ]»ÁØøÓ 
GÊxP? 

Or 

 (b) What are the five stages of butler model of tourism 
area life cycle? 

  _ØÖ»õ¨ £Sv ÁõÌUøPa _ÇØ] GßÓ £m»º 
©õv›°ß I¢x {ø»PÒ ¯õøÁ? 

14. (a) What are the main features of debenture? 

  Phß £zvμzvß •UQ¯ A®\[PÒ ¯õøÁ? 

Or 

 (b) What are some offline promotional strategies for a 
tourist destination?  

  J¸ _ØÖ»õ u»zvØPõÚ ]» BL¨ø»ß ÂÍ®£μ 
EzvPÒ ¯õøÁ? 

15. (a) What is the importance of a business plan and 
marketing? 

  ÁoPz vmhzvß •UQ¯zxÁ® ©ØÖ® 
\¢øu¨£kzxu¼ß •UQ¯zxÁ® £ØÔ ÂÁ›. 

Or 

 (b) What are the benefits of networking and 
collaboration for business? 

  ÁoP[PÐUPõÚ ö|möÁõºUQ[ ©ØÖ® 
JzxøÇ¨¤ß |ßø©PÒ GßÚ? 
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SECTION C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

16. Discuss environment as an important factor for 
entrepreneurship. 

 öuõÈÀ •øÚ÷ÁõºPÎß •UQ¯©õÚ PõμoP¯õP 
_ØÖa`ÇÀ EÒÍuõ GÚ ÂÁõvUPÄ®? 

17. Discuss the role of government agencies in promoting 
SMEs in India. 

 C¢v¯õÂÀ SMEPøÍ FUSÂ¨£vÀ Aμ_ {ÖÁÚ[PÎß 
£[SPøÍ¨ £ØÔ ÂÁõvUPÄ®? 

18. Discuss the various factors that determine the 
development of a tourist attraction. 

 _ØÖ»õ¨ £¯oPÒ ÁÍºa]ø¯z wº©õÛUS® £À÷ÁÖ 
PõμoPøÍ¨ £ØÔ ÂÁõvUPÄ®. 

19. Analyze the advantages and disadvantages of external 
sources of finance. 

 öÁÎ¨¦Ó {v Buõμ[PÎß |ßø©PÒ ©ØÖ® wø©PøÍ 
£S¨£õ´Ä ö\´P. 

20. Identify the different kinds of business organization. 

 £À÷ÁÖ ÁøP¯õÚ ÁoP {ÖÁÚ[PÒ Aøh¯õÍ® 
PõnÄ®? 

  

———————— 
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MARKETING OF BANKING SERVICES 

(CBCS 2018 – 2019 Academic Year Onwards) 

Time : Three hours Maximum : 75 marks 

SECTION A — (10 × 2 = 20 marks) 

Answer ALL the questions. 

1. Define marketing. 

 \¢øu¨£kzuø» Áøμ¯ÖUPÄ®. 

2. What is social marketing? 

 \‰P \¢øu¨£kzuÀ GßÓõÀ GßÚ? 

3. Explain marketing mix. 

 \¢øu¨£kzuÀ P»øÁø¯ ÂÍUS[PÒ. 

4. Write a note on market segmentation. 

 \¢øu¨ ¤›Ä £ØÔ¯ SÔ¨ø£ GÊuÄ®. 

5. Describe the term price mix. 

 Âø» P»øÁ GßÓ ö\õÀø» ÂÁ›UPÄ®. 

6. What is publicity? 

 ¤μ]zv GßÓõÀ GßÚ? 

Sub. Code 
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7. What are the types of  non-fund based business? 

 {v¯À»õu ÁoPzvß ÁøPPÒ ¯õøÁ? 

8. What is society and banking? 

 \‰P® ©ØÖ® Á[Q GßÓõÀ GßÚ? 

9. Explain the term motivation. 

 E¢xuÀ GßÓ ö\õÀø» ÂÍUS[PÒ. 

10. Write a short note on the selection of bank marketing 
personnel. 

 Á[Q \¢øu¨£kzuÀ £o¯õÍ›ß ÷uºÄ SÔzx J¸ ]Ö 
SÔ¨ø£ GÊuÄ®. 

SECTION B — (5 × 5 = 25 marks) 

Answer ALL the questions choosing either (a) or (b). 

11. (a) Explain the importance of modern marketing. 

  |ÃÚ \¢øu¨£kzu¼ß •UQ¯zxÁzøu 
ÂÍUS[PÒ. 

Or 

 (b) Describe the term De-Marketing. 

  ÂØ£øÚz uk¨¦/SøÓ¨¦ GßÓ ö\õÀø» 
ÂÁ›UPÄ®. 

12. (a) How will you layout the bank’s branches? 

  Á[Q°ß QøÍPøÍ GÆÁõÖ Aø©¨¥ºPÒ? 

Or 

 (b) Describe in detail about SWOT analysis. 

  SWOT £S¨£õ´Ä £ØÔ Â›ÁõP ÂÁ›UPÄ®. 
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13. (a) Narrate the product line of a banker. 

  J¸ Á[Q¯õÍ›ß u¯õ›¨¦ Á›ø¯ ÂÁ›UPÄ®. 

Or 

 (b) What are the importance of non-fund based 
business? 

  {v¯À»õu ÁoPzvß •UQ¯zxÁ® GßÚ? 

14. (a) Explain the term deregulation of interest rates. 

  Ámi ÂQu[PÎß Pmk¨£õk }UP® GßÓ ö\õÀø» 
ÂÍUPÄ®. 

Or 

 (b) What are the methods of promotion mix? 

  FUSÂ¨¦ P»øÁ°ß •øÓPÒ GßÚ? 

15. (a) What are the importance of bank marketing 
personnel? 

  Á[Q \¢øu¨£kzuÀ £o¯õÍºPÎß •UQ¯zxÁ® 
GßÚ? 

Or 

 (b) Describe the various types of motivation. 

  £À÷ÁÖ ÁøP¯õÚ E¢xuÀPøÍ ÂÁ›UPÄ®. 

SECTION C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

16. Explain the marketing environment for a banker. 

 J¸ Á[Q¯õÍ¸UPõÚ \¢øu¨£kzuÀ `Çø» ÂÍUS[PÒ. 

17. What are the constraints on product development? 

 u¯õ›¨¦ ÷©®£õmiØPõÚ Pmk¨£õkPÒ GßÚ? 
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18. Describe the factors affecting the promotion mix of a 
banker. 

 J¸ Á[Q¯õÍ›ß £uÂ E¯ºÄ P»øÁø¯ £õvUS® 
PõμoPøÍ ÂÁ›UPÄ®. 

19. Explain the scope and types of advertising. 

 ÂÍ®£μzvß ÷|õUP® ©ØÖ® ÁøPPøÍ ÂÍUS[PÒ. 

20. Narrate the need and importance of motivation. 

 FUPzvß ÷uøÁ ©ØÖ® •UQ¯zxÁzøu ÂÁ›UPÄ®. 

  

———————— 
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Time : Three hours Maximum : 75 marks 

SECTION A — (10 × 2 = 20 marks) 

Answer ALL the questions. 

1. Define finance. 

 {vø¯ Áøμ¯ÖUPÄ®. 

2. Write a note on finance manager. 

 {v ÷©»õÍº £ØÔ¯ SÔ¨ø£ GÊuÄ®. 

3. Explain discounting method. 

 uÒÐ£i ö\´²® •øÓø¯ ÂÍUS[PÒ. 

4. Write a note on operating leverage. 

 ö\¯À£õmk A¢{¯a ö\»õÁo £ØÔ¯ SÔ¨ø£ GÊuÄ®. 

5. What is budgeting? 

 vmhªhÀ GßÓõÀ GßÚ? 

6. Explain earnings per share. 

 J¸ £[SUPõÚ Á¸©õÚzøu ÂÍUS[PÒ. 
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7. What are the various sources of long-term funds? 

 }sh Põ» {vPÎß £À÷ÁÖ ‰»uÚ[PÒ ¯õøÁ? 

8. Write a note on lease financing. 

 SzuøP {v²uÂ £ØÔ¯ SÔ¨ø£ GÊuÄ®. 

9. What is meant by working capital? 

 £o ‰»uÚ® GßÓõÀ GßÚ? 

10. Describe the term marketable securities. 

 \¢øu¨£kzuUTi¯ £zvμ[PÒ GßÓ ö\õÀø» 

ÂÁ›UPÄ®. 

SECTION B — (5 × 5 = 25 marks) 

Answer ALL the questions choosing either (a) or (b). 

11. (a) Explain the scope of finance. 

  {v°ß ÷|õUPzøu ÂÍUS[PÒ. 

Or 

 (b) What is Shareholder’s wealth maximization? 

  £[Suõμ›ß ö\ÀÁzøu AvP›¨£x GßÓõÀ GßÚ? 

12. (a) Explain the concept of time value of money. 

  £nzvß ÷|μ ©v¨¤ß P¸zøu ÂÍUS[PÒ. 

Or 

 (b) What are the advantages of budgeting? 

  vmhªh¼ß |ßø©PÒ GßÚ? 
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13. (a) How will you calculate cost of preference capital? 

  •ßÝ›ø© ‰»uÚzvß Âø»ø¯ GÆÁõÖ 
PnUQkÃºPÒ? 

Or 

 (b) Explain the meaning of financial leverage. 

  {v A¢{¯a ö\»õÁo Gß£uß ö£õ¸øÍ ÂÍUSP. 

14. (a) Explain the concept of capital rationing. 

  ‰»uÚ¨ £[Rk £ØÔ¯ P¸zøu ÂÍUS[PÒ. 

Or 

 (b) Describe the sources of long-term finance. 

  }sh Põ» {v ‰»uÚ[PøÍ ÂÁ›UPÄ®. 

15. (a) Explain the motives for holding cash. 

  £nzøu øÁzv¸¨£uØPõÚ ÷|õUP[PøÍ 
ÂÍUS[PÒ. 

Or 

 (b) How will you calculate return on equity? 

  £[SPÎÀ Á¸Áõø¯ GÆÁõÖ PnUQkÃºPÒ? 

SECTION C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

16. Explain in detail the functions of finance manager. 

 {v ÷©»õÍ›ß ö\¯À£õkPøÍ Â›ÁõP ÂÍUPÄ®. 

17. What are the approaches to derive cost of equity? 

 £[SPÎß Âø»ø¯¨ ö£ÖÁuØPõÚ AqS•øÓPÒ 
GßÚ? 
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18. Describe in detail about the relevance and irrelevance of 
capital structure theories. 

 ‰»uÚU Pmhø©¨¦U ÷Põm£õkPÎß ö£õ¸zu® ©ØÖ® 
ö£õ¸zuªßø© £ØÔ Â›ÁõP ÂÁ›UPÄ®. 

19. Explain in detail the Walter’s model. 

 ÁõÀh›ß ©õv›ø¯ Â›ÁõP ÂÍUS[PÒ. 

20. Explain the nature and goals of credit policy. 

 Phß öPõÒøP°ß ußø© ©ØÖ® C»USPøÍ 
ÂÍUS[PÒ. 

  

———————— 



  

D–6267     

DISTANCE EDUCATION 

B.B.A./B.B.A.(L.E.) DEGREE EXAMINATION,  
DECEMBER 2024. 

Sixth Semester 

BUSINESS LAW 

(CBCS 2018 – 2019 Academic Year Onwards) 

Time : Three hours Maximum : 75 marks 

SECTION A — (10 × 2 = 20 marks) 

Answer ALL the questions. 

1. Write the meaning of coercion. 

 Pmhõ¯¨£kzxuÀ Gß£uß ö£õ¸øÍ GÊxP. 

2. Differentiate agent and principal. 

 •PÁº ©ØÖ® •uÀÁøμ ÷ÁÖ£kzxP. 

3. Give some points about sale of goods act. 

 ö£õ¸ÒPÒ ÂØ£øÚa \mh® £ØÔ J¸ ]» ö\´v TÖPøÍ 
u¸P. 

4. Define negotiable instruments. 

 ©õØÖ•øÓ BÁnzøu Áøμ¯Ö. 

5. State the nature of partnership. 

 Tmhõsø© {ÖÁÚzvß C¯À¤øÚ SÔ¨¤kP. 

6. Write the types of general meeting. 

 ö£õxU Tmh[PÎß ÁøPPøÍ GÊxP. 

Sub. Code 
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7. List the different types of consumers. 
 ~Pº÷Áõ›ß ÁøPPøÍ £mi¯¼kP. 

8. Expand the term WTO. 

 WTO GßÓ ö\õÀø» Â¸Ä£kzuÄ®. 

9. What does copyright ensure? 
 £v¨¦›ø© Gøu E›ø© ö\´QÓx? 

10. How many items are reserved for manufacture by MSME 
sector? 

 ]Ö, SÖ ©ØÖ® |kzuμzöuõÈÀ {ÖÁÚ[PÎß EØ£zv 
ö\´¯ JxUP¨£mh ö£õ¸ÒPøÍ £mi¯¼kP. 

SECTION B — (5 × 5 = 25 marks) 

Answer ALL the questions choosing either (a) or (b). 

11. (a) Discuss the main sources of business law. 
  ÁoP \mhzvß •UQ¯ Buõμ[PøÍ ÂÁõv. 

Or 

 (b) State modes of discharge of contract. 
  J¨£¢uzvß öÁÎ÷¯ØÖ® •øÓPøÍ £ØÔ TÖP. 

12. (a) Interpret how an agency can be terminated? 
  J¸ {ÖÁÚ® G¨£i •iÄ ö£Ö® Gß£øu ÂÍUSP. 

Or 

 (b) Write the rules regarding delivery of goods. 
  ö£õ¸ÒPøÍ ÁÇ[SÁuØPõÚ ÂvPøÍ GÊxP. 

13. (a) Enumerate the characteristics of negotiable 
instruments. 

  ©õØÓzuUP BÁnzvß ]Ó¨¤¯À¦PøÍ 
ÂÁ›UPÄ®. 

Or 
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 (b) Explain the modes of dissolution of partnership 
firms. 

  Tmhõsø© {ÖÁÚ[PÎß Pø»¨¦ •øÓPøÍ 
ÂÍUSP. 

14. (a) Narrate the steps related to incorporation of 
companies. 

  J¸ {ÖÁÚzvß Tmiøn¨¤À EÒÍ 
|hÁiUøPPøÍ TÖP. 

Or 

 (b) List the different types of consumers with examples. 

  ~Pº÷Áõ›ß ÁøPPøÍ £mi¯¼kP. 

15. (a) What is the meaning and scope of competition Act, 
2002? 

  2002® Bsk ÷£õmia \mhzvß ö£õ¸Ò ©ØÖ® 
÷|õUP® GßÚ? 

Or 

 (b) What is the minimum punishment for 
infrienchment of copyright? 

  £v¨¦›ø©ø¯ «ÖÁuØPõÚ SøÓ¢u£m\ ushøÚ 
GßÚ? 

SECTION C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

16. What are the types of contract? Explain it. 

 J¨£¢uzvß ÁøPPÒ ¯õøÁ? ÂÍUSP. 

17. Narrate the rights against the seller for breach of 
contract. 

 J¨£¢uzøu «Ô¯uØPõÚ ÂØ£øÚ¯õÍ¸US GvμõÚ 
E›ø©PøÍ ÂÁ›UPÄ®. 
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18. How is “cyber appellate tribunal” established? What are 
the powers under the information technology Act, 2000? 
Discuss. 

 Cøn¯ ÷©À•øÓ±mk }v©ßÓ® GÆÁõÖ 
Aø©UP¨£mkÒÍx? uPÁÀ öuõÈÀ~m£a \mh® 2002ß 
£i Cuß AvPõμ[PÒ ¯õøÁ? ÂÁõvUP. 

19. Write notes on : (a) memorandum of micro, small and 
medium enterprises and (b) reservation policy for MSME. 

 SÔ¨¦ ÁøμP (A) ]Ö, SÖ ©ØÖ® |kzuμz öuõÈÀ 
{ÖTÚ[PÒ ©ØÖ® (B) ]Ö, SÖ ©ØÖ® |kzuμ öuõÈÀ 
{ÖÁÚ[PÒ Ch JxURk öPõÒøP. 

20. Explain the various modes of winding up of business. 

 ÁoP[PøÍ •i¨£uØPõÚ £À÷ÁÖ •øÓPøÍ 
ÂÍUS[PÒ. 

  

———————— 
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SECTION A — (10 × 2 = 20 marks) 

Answer ALL the questions. 

1. Define entrepreneurship. 

 öuõÈÀ •øÚøÁ Áøμ¯Ö. 

2. Explain the term brainstorming. 

 vjº ÷¯õ\øÚ GßÓ ö\õÀø» ÂÍUSP. 

3. What is a business idea? 

 ÁoP ÷¯õ\øÚ GßÓõÀ GßÚ? 

4. List some of the important hybrid securities. 

 ]» •UQ¯©õÚ P»¨¤Ú £zvμ[PøÍ £mi¯¼k[PÒ. 

5. Define the money market. 

 £na\¢øuø¯ Áøμ¯Ö. 

6. Which type of growth is not sustainable growth? 

 G¢u ÁøP ÁÍºa] {ø»¯õÚ ÁÍºa] AÀ»? 
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7. Write the meaning of industrial estate. 

 öuõÈØ÷£møh Gß£uß Aºzuzøu GÊx[PÒ. 

8. What is PERT – cost? 

 PERT  ö\»Ä GßÓõÀ GßÚ? 

9. Expand the term NSIC. 

 NSIC ø¯ Â›Ä£kzxP. 

10. What do you mean by industrial sickness? 

 öuõÈÀxøÓ ÷|õ´ GßÓõÀ GßÚ? 

SECTION B — (5 × 5 = 25 marks) 

Answer ALL the questions choosing either (a) or (b). 

11. (a) Describe the role of entrepreneurship in economic 
development. 

  ö£õ¸Íõuõμ ÁÍºa]°À öuõÈÀ •øÚ÷Áõ›ß 
£[øP ÂÁ›UPÄ®. 

Or 

 (b) Explain the qualities that one should possess for 
being a successful entrepreneur. 

  J¸ öÁØÔPμ©õÚ öuõÈÀ•øÚ÷ÁõμõP C¸¨£uØS 
J¸Áº öPõsi¸UP ÷Ási¯ £s¦PøÍ ÂÍUSP. 

12. (a) Name some of the sources who get huge 
opportunities from government investment plans. 

  Aμ\õ[P •u½mkz vmh[PÎ¼¸¢x ö£¸® 
Áõ´¨¦PøÍ¨ ö£Ö® ]» Buõμ[PøÍU 
SÔ¨¤hÄ®. 

Or 
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 (b) Interpret the meaning and significance of a 
business plan. 

  ÁoPz vmhzvß ö£õ¸Ò ©ØÖ® •UQ¯zxÁzøu 
ÂÍUPÄ®. 

13. (a) List the eligibility criteria for venture capital 
financing. 

  xoa\À ‰»uÚ {v²uÂUPõÚ uSv 
AÍÄ÷PõÀPøÍ £mi¯¼k[PÒ. 

Or 

 (b) What do you mean by franchising? Explain its 
features. 

  E›ø©°¯À Gß£uß Aºzu® GßÚ? Auß 
A®\[PøÍ ÂÍUS[PÒ. 

14. (a) Assess the characteristics of a high growth firm. 

  E¯º ÁÍºa] {ÖÁÚzvß £s¦PøÍ ©v¨¤k[PÒ. 

Or 

 (b) Mention the information include in the contents of a 
detailed project report. 

  Â›ÁõÚ vmh AÔUøP°ß EÒÍhUPzvÀ EÒÍ 
uPÁÀPøÍU SÔ¨¤hÄ®. 

15. (a) Explore the role of IDBI. 

  Ii¤I°ß £[QøÚ Bμõ²[PÒ. 

Or 

 (b) Write a note on incentives and subsidies to 
enterprises. 

  {ÖÁÚ[PÐUPõÚ FUPzöuõøP ©ØÖ® ©õÛ¯[PÒ 
£ØÔ¯ SÔ¨ø£ GÊuÄ®. 
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SECTION C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

16. Discuss the agencies promoting entrepreneurship in 
India. 

 C¢v¯ÂÀ öuõÈÀ•øÚøÁ FUSÂUS® •PÁºPøÍ¨ 
£ØÔ ÂÁõvUPÄ®. 

17. Mention the role of various financial institutions and 
banks in providing funds for projects. 

 vmh[PÐUS {v ÁÇ[SÁvÀ £À÷ÁÖ {v {ÖÁÚ[PÒ 
©ØÖ© Á[QPÎß £[øPU SÔ¨¤k[PÒ. 

18. Describe the various backward area development 
schemes. 

 £À÷ÁÖ ¤ßu[Q¯ £Sv ÷©®£õmkz vmh[PøÍ 
ÂÁ›UPÄ®. 

19. Explain the need, scope and features of Intrapreneurs. 

 £°Øa]¯õÍºPÎß ÷uøÁ, ÁøPPÒ ©ØÖ® A®\[PøÍ 
ÂÍUS[PÒ. 

20. Narrate the causes and remedial of industrial sickness in 
India.  

 C¢v¯õÂÀ öuõÈÀxøÓ £»ÃÚzvØPõÚ Põμn[PÒ 
©ØÖ® wºÄPøÍ ÂÁ›UPÄ®. 

  

———————— 


