D-6071 Sub. Code

11A/13711/
0111/0311A

DISTANCE EDUCATION

COMMON FOR B.A./B.Sc./B.B.A./B.B.A.(Banking)/
B.C.A/M.B.A.(5 YEAR INTEGRATED) DEGREE
EXAMINATION, DECEMBER 2024.

First Semester
PART I — TAMIL PAPER -1

(CBCS 2018 — 2019 Academic Year Onwards/2021 Calendar
Year Onwards)

Time : Three hours Maximum : 75 marks
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11.

12.
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14.

15.
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16.

17.

18.

19.

20.

uGd @ — (3 x 10 = 30 wHuLuensar)
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D-6072 Sub. Code
11B/0311B

DISTANCE EDUCATION

COMMON FOR B.A./B.Sc./B.B.A./B.B.A. (Banking)/
B.C.A./M.B.A.(5 YEAR INTEGRATED) DEGREE
EXAMINATION, DECEMBER 2024.

First Semester
PART I — COMMUNICATION SKILLS -1
(CBCS 2018 — 2019 Academic Year Onwards)
Time : Three hours Maximum : 75 marks
SECTION A — (10 x 2 = 20 marks)

Answer ALL the questions.

—

Define visual communication.
Give two examples for written communication.

Define “communication gap”.

= W N

I couldn’t understand what you said.

(Replace the underlined word with a phrasal verb)
Ram wrote a letter. (Analyse this sentence)
Define a paragraph.

Define an example for a complex sentence.

Give a technical report.

© % =N o

Explain the different types of letters.

10. Explain the importance of e-mail.




11.

12.

13.

14.

SECTION B — (5 x 5 = 25 marks)

Answer ALL the questions, choosing either (a) or (b).

()

(b)

()

(b)

(@)

(b)
(a)

(b)

Use the following phrasal verbs in sentences.
(1) make out

(i) put up with

(111) cut down

(iv) call for

(v) suffer from.

Or

Write a letter of complaint to the corporation
commissioner about bad condition of roads in your
locality.

Mention different ways of expressing an opinion in
a group discussion.

Or

Prepare a report about the independence day
celebrations held in your college.

Discus non-verbal communication with examples.

Or

Explain ‘Curriculum vitae’.

Write a paragraph on “Importance of sports in
education”.

Or

Discuss Barriers to communication.
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15.

16.

17.

18.

19.

20.

(a) What is the function of intonation?

Or

(b) How will you prepare yourself to deliver a speech?
SECTION C — (3 x 10 = 30 marks)
Answer any THREE questions.
Describe various types of communication with examples.
Discuss the technique of writing an effective e-mail.
Write an essay on “Reading makes a full man”.
Prepare a report on a festival held in your city.

Describe the principles of effective oral communication.
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D-6073 Sub. Code

12/13712/
0112/0312

DISTANCE EDUCATION

COMMON FOR B.A./B.Sc./B.B.A./B.B.A.(Banking)/
B.C.A/M.B.A.(5 YEAR INTEGRATED) DEGREE
EXAMINATION, DECEMBER 2024.

First Semester
PART II — ENGLISH PAPER -1

(CBCS 2018 — 2019 Academic Year Onwards/2021 Calendar
Year Onwards)

Time : Three hours Maximum : 75 marks
SECTION A — (10 x 2 = 20 marks)
Answer ALL questions.

1. Write the significance of water in agriculture as discussed

by C.V. Raman in Water — the Elixir of life.

2. What is Mrs. Packletide’s reason for wanting to hunt a

tiger in Mrs. Packletide’s Tiger?

3. Mention Carl Sagan’s view on the connection between

modern humans and our ancestors.

4, What is the central theme of B.R. Nanda’s essay A Hero

on Probation.



10.

11.

Fill in the blanks with suitable articles :
(a) Ispoketo—— (a/the) manager of the store.

(b) I have ————— (a/the) idea than will help solve
this problem.

Fill in the blanks with correct form of Gerund :

(a) She finished ——— (to clean/cleaning) the
house before noon.

(b)) ————— (Run/Running) every morning helps him
stay fit.

What does C.E. Foad criticize about modern technology in
Our Civilization?

Briefly explain the connection between food and evolution
as discussed by J.B.S. Haldane in Food.

What is the setting of Jim Corbett’s tiger hunting
encounter in A Deed of Bravery.

What social issues does Shaw critique in Pygmalion?
SECTION B — (5 x 5 = 25 marks)
Answer ALL questions, choosing either (a) or (b).

(a) Describe the significance of water conservation as
presented by C.V. Raman in Water — the Elixir of
Life.

Or

(b) Explore how Saki uses satire to critique social class
and vanity in Mrs. Packletide’s Tiger.
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12.

13.

(a)

(b)

(a)

(b)

Explain J.B.S. Haldane’s perspective on the

relationship between food production and human

progress in Food.

Or

Describe how Carl Sagan integrates scientific

curiosity with historical analysis in Our Ancestors.

Fill in the blanks with suitable articles :

()

(11)
(iii)

(iv)

V)

I saw ——— (a/the) cat sitting on
(a/the) roof.

She is ———— (a/an) excellent dancer.

(A/An/The) Earth revolves around
(a/the) Sun.

He wants to buy (a/the) car that he

saw yesterday.

They live in —————— (a/the) small house

near (a/the) river.

Or

Change direct speech into indirect speech.

()
(11)
(iii)

(iv)
V)

He said, “I am going to the market”.
She said, “I will call you later”.

They said, “We have completed our
homework”.

John Said, “I am planning a trip to London”.

The teacher said, “You must submit”.
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14.

(a)

(b)

Precise the following paragraph :

In a remote village named Niranjan, life had
remained unchanged for decades. The villagers
lived simply, relying on traditional farming
methods. Over time, however, challenges arose. The
once-fertile land became barren due to climate
change, and the river supplying water dried up.
Many young villagers left for the city, leaving the
village struggling.

Rohan, a young man who had studied in the city,
returned to Niranjan with the hope of improving
conditions. He proposed modernizing their farming
techniques by introducing irrigation, planting
drought-resistant crops, and building a road to
connect the village with nearby towns. At first, the
elders resisted, reluctant to change their age-old
ways. But Rohan persisted, and gradually, the
village transformed. The new methods revived the
land, and the road allowed for trade with

neighboring towns.

As the wvillage prospered, those who had left
returned. Niranjan, once isolated and struggling,
became a thriving community while maintaining its
traditions. Rohan’s efforts not only saved the village
but also made it a model for other villages in the

region.

Or

Write a paragraph on the importance of recycling in

modern society.
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15.

16.

17.

18.

(a) Analyse the depiction of bravery in Jim Corbett’s A

Deed of bravery and its impact on the narrative.
Or

(b) What are the primary concerns raised by C.E. Foad
regarding technological advancements in Our

Civilization?
SECTION C — (3 x 10 = 30 marks)
Answer any THREE questions.

Explain the use of anthropomorphism in Catharine
M. Willson’s The Cat.

Analyse the concept of probabtion and its effects on the

protagonist in B.R. Nanda’s A Hero on probation.

Fill in the correct form of Gerund :

(a) She enjoys ————— (to cook/cooking) in her free
time.

(b) ——— (Swim/Swimming) is good exercise.

(c) He suggested ——— (to go/going) to the park.

(d) I can’t stand ———— (to wait/waiting) for long
periods.

(¢) They talked about ———— (to visit/visiting)
Japan.

(f)  She is interested in ————— (to learn/learning)
French. —————— (Drive/Driving) too fast 1is
dangerous.
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19.

20.

(g) He’s good at ———— (to play/playing) chess.

(h) I don’t mind —————— (to help/helping) you with
your homework.

(i) She avoided ———— (to speak/speaking) about
the problem.

Write a letter to the editor of a newspaper expressing
your concern about increasing traffic congestion in your
city.

How does Hardin B. Fones address the prevention and
treatment of drug abuse in Dangers of Drug Abuse?
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D-6249 Sub. Code

10413/34713/
0313

DISTANCE EDUCATION

COMMON FOR B.B.A./M.B.A.(Five Year Integrated) DEGREE
EXAMINATION, DECEMBER 2024.

First Semester
PRINCIPLES OF ECONOMICS
(CBCS 2018 — 2019 Academic Year Onwards)
Time : Three hours Maximum : 75 marks
SECTION A — (10 x 2 = 20 marks)
Answer ALL the questions.

1. Define managerial economics.

Blfeurasl QUITHETTSTISMS UG TMISEE|LD.
2. What is opportunity cost?

gbgTILg Qge|/eumiiiyg CQee| eTemmT6 eTeime ?
3. Explain law of demand.

Coameu afllenw ellans @ higer.
4, What are the factors of production?

2 HUGS sTyentser ereme ?
5. Write a note on economies of scale.

Qumrmermsmy ere|Csmer uHHw GDLmL eTpSaLDd.

6. What is variable cost?

LIMUEL CF6] GTaTDTed ETETET ?



10.

11.

12.

13.

Describe the liquidity preference theory.

uenrliLpés allmuius GCarum’ el efleuflésayb.

Write a note on price discrimination.

eflevals LTGUTH GDISS @GN 6T(PSaLD.

Explain quasi rent.

ST CUTL NS 65l6TE & BISGET.

Define national income concepts.

Cailw aupTaNS &(HSHISHMET UM TLNI&ESH|LD.

SECTION B — (5 x 5 = 25 marks)

Answer ALL the questions choosing either (a) or (b).

(a)

(b)

(a)

(b)

(a)

Describe the scope of economics.
Qumrmermsrysdler Crréssams alleum&seb.
Or
Explain in detail the time value of money.

uagder Cry wiHliemu eflfleuns ellars@higer.

Narrate the law of equi-marginal utility.

g eflaflbybleaneos nwerum (B eldew efleuflssa]id.
Or
Explain income elasticity of demand.

Coameuuder cumwrar Cpslpsslsseranvan ellarése, L.

Describe the law of variable proportion (short run
production analysis).

oy aldssHear lfeow lafssa|b (Gndu sre
2 HusSH LGLUTLEY).

Or
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14.

15.

16.

17.

(b)

(a)

(b)

(a)

(b)

Explain short run cost with diagram.

GnHu s Cewenel elleTs&slILLSFIL 6T alleTdsa]| .

Explain price discrimination under perfect
competition.

Bleopeys  Cumiguier &p elewe  LTGUTL L
cllené @ higer.

Or

Narrate the nature of competition.

Cum_iger semenoanl afleum&se,Lb.

How the price is fixed in perfect competition?

Blepme L Cumiigudle afenev GTeUeUMM)
HliremruissiuGEng 2
Or

Explain the theory of income and employment.

cu@omard  wHomibd  Ceueeeuriitiy  Garlumien
cllené @ miger.

SECTION C — (3 X 10 = 30 marks)

Answer any THREE questions.

Explain in detail about the concept of measurement of

elasticity of demand.

Coameuulfler Qmslipsflsgeamawaus etelBn &mSEH UHD
fleurs ellerdsa|w.

Define cost. Describe the various types of cost in detail.

Qe auadgumGsalb UOGan cumswTar GlFae Hamer
Mfleurs elleuf&saib.
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18.

19.

20.

Differentiate micro and macro economics.

marentiu Qurmernsmynd wHhmb Cuilwed QurmeTTsTrSams
CaumuphSgmISarT.

Describe the various types of competition.

uoCGaum cuanswrer Gursemer efleufdsa]ib.

Explain any three theories of wages.

sarfluislen gCasaIbd eperm Camumbhaamer 6llaTsEhiser.

4 D-6249




D-6250 Sub. Code

10414/34714/
0314

DISTANCE EDUCATION

COMMON FOR B.B.A./M.B.A.(Five Year Integrated) DEGREE
EXAMINATION, DECEMBER 2024.

First Semester
FINANCIAL ACCOUNTING
(CBCS 2018 — 2019 Academic Year Onwards)

Time : Three hours Maximum : 75 marks
SECTION A — (10 x 2 = 20 marks)
Answer ALL the questions.

1. What is book keeping?

SETEHE MGULIL| GTEIMDITE) 6T ?

2. Write a short note on accrual concepts.
Bapeissial smsg LHH @O Hn GHLY 5.

3. Explain the meaning of (a) posting (b) balancing.
Yereupeuareupiler Cummener elleTé@s. (<) ThSES PGSO
() @BULS s Hge.

4, Give some examples for compensation errors.
mH Qe Werps@ @ o 2 FTramTd &Hs.

5. How do you calculate interest under the average due date

method?

gynaf Hlameus Csreans Csdl pamuiled euligemul ereucumm)
SETES (D 6N TS 6T ?



10.

11.

What do you mean by (a) legacy (b) subscriptions.
(@ Apuyfleows Casrer (<) sbsm ubHdl Bhiger smmib
QuIT(HET eTebTen ?

Define partnership.

ol L METenLd QUEnuimi.

Write about gaining ratio sacrificing ratio.
s gD wHmib Hurs NEsnd uHH eTpgis.

List out the circumstances under which a court of law can
order for dissolution of a partnership firm.

@@ smlLramewn  Hnoasas soedss B
2 SFTNL &g g GDHlensamer LiL g w16l (HbisET.

Name the methods of public issue of shares.
ukigsaieanCurg Geuafluir O wepuleer @dlLidLajb.
SECTION B — (5 x 5 = 25 marks)

Answer ALL the questions choosing either (a) or (b).

(a) Narrate the role of accountant.

savssreriler unidmer eleufésan.

Or

(b) From the following particulars presented by Sir
Kesav for the year ended 31st March 2013, prepare
P and L account.

Rs.
Gross profit 1,00,000
Rent 22,000
Salaries 10,000
Commission received 12,000
Insurance 8,000
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Rs.

Interest received 6,000

Bad debts 2,000

Provision for bad debts (1.4.2012) 4,000

Sundry debtors 40,000

Discount received 2,000

Plant and machiner 80,000
Adjustments :

(1) Outstanding salaries amounted to Rs. 4,000

(1) Rent paid for 77 months.

LITE 31, 2013 &M (Plgeuelbs emghHasrear als)
S Cogau @NUABL  bereumbd  efleugrsatedlmba)

QU pL L sarsamss swmilésab.

€.
Q@rss emrulbd 1,00,000
QUL & 22,000
FLDLIGTLD 10,000
sllager GUpLILL L g| 12,000
ESNINC 8,000
Qully QupliL L g 6,000
QUM T&EL_6T 2,000
UMITESLGYSETET &b&E0H (1.4.2012) 4,000
SL_ermer] 40,000
SeTEnUlg CupiuLl L g 2,000
2 HMID @uIbSlTrEiseT 80,000

sMalge
1)  Hlaymeuuded o crer FbLETD eF. 4,000

(1) 77 LISBRSERGETET GUTL& GULPHIGILL L ).

3 D-6250




12.

13.

(a)

(b)

(a)

What are special funds? How do you show the
transactions relating to such funds in non trading
organizations?

Aoy Hdlaer erammmed GTETAT?  QUTHSHD  DADOTH
neamsaisy  @ssemsw  Bldsar  Qamrumer
ufleufsgenaraaner ereucumml &L (helmaEer ?

Or

Calculate average due date from the following
information :

Term Amount
Date of bill Rs.

August 10,1995 3 months 6,000
October 23, 1995 60 days 5,000
December 4, 1995 2 months 4,000
January 14, 1996 60 days 2,000

March 8, 1996 2 months 3,000
emeumd  sseuamBbg symafl  Hlamets GCsdlenw

STEHS (B SHET.

& H Csd STaLD Qgrens em.
QY&evl 10, 1995 3 DM hIGET 6,000
26GLmum 23, 1995 g0 IBTC_&6T 5,000
g FLOLIT 4, 1995 2 DTS mIGET 4,000
sareuffl 14, 1996 60 B _sar 2,000
oM 8, 1996 2 DTEBIGET 3,000

Write journal entries related to revaluation of
assets and liabilities.

Qersgisasdr  LOHML  Qurmiyseer OIS ISEH
Qe GHUCUL® udlesamer 6T(ps)s.

Or
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14.

(b)

A shareholder holding 500 equity shares of Rs. 10
each of a company issued at 10% discount. He paid
Rs. 2 on application, Rs. 3 on allotment but could
not pay first call of Rs. 3 per share and these shares
were forfeited for non-payment and subsequently
re-issued for Rs. 7 per share. Given journal entries.
@@ Blmwbd 10% ser@EpUiguildd 510 aigh euphidu
500 &TTTEMT LIBIGSEET (1 LILIGSTIT DelSGIGTeTTT
MemanriinigHer 58 ep. 2 esSlger g m. 3
Qegusdu et (psed ewpliGer gmer ep. Iapw
Qequssaievened wHmD Csransaw CQFSSTSSTED
9IBF UBIGSET il QEnwiul (b, 2L arguirs
Uki@E — eamidsd . 7 eigh  wmGeueui
Qewwuc gl GHUCU® udlejsmars &(ms.

(a) Write the legal provisions related to banking
companies.
aumdl  Blpeuemsdr  GQgriiurer sl elflsemar
TRSaLD.
Or
(b) From the following particulars, computer the value
per equity share under net assets method :
Rs.
Total assets of market value :49,80,000
Total outside liabilities :19,00,000
2,00,000 equity shares of 10 each : 20,00,000
Gemeumd afleurmsaialmhg Hlar Gemgdler wpenmuder
& e srgrren Lnidler LML GaTsSlLayb.
1.
ghang LU0 Qrgg QFTsgisser . 49,80,000
Qeueflliyp Qwrgs QurmLiLser :19,00,000

@eTm ¢F. 10 &g 2,00,000 smgmyem UGS : 20,00,000
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15. (a) Explain the accounting rules.

sasSlwed elldlaamer allerd@hisar.

Or

(b) A and B are partners. A draws Rs. 900 regularly in
the middle of each month during the year 2013. B
draws Rs. 5,400 at he end of each half year.
Calculate interest on their drawings at 5% p.a.

A, B eramn @meupd gl Lmeflger A 20131 66
aldeury s @ ulgid Csmihg . 900
ahsgs  Careardlprr. B gei@eurm  ienguimet(
@niFudaid . 5,400 erhsgsCasTaTSDTT. D 6THESE

5% GT(HLILSET BHman eul i Senrdd (hHs.
SECTION C — (3 x 10 = 30 marks)

Answer any THREE questions.

16. Differentiate financial accounting form management
accounting.

Coeramenn sansdwadld @Qmbg B  sarsdwuame
CoupiLi(hSgImiIgeT.

17. Discuss the treatment related to retirement of a partner.
Gl L_TERTENLO clevged Qg mLirLimer BEDL_(LPEnMEEN 6T

cleundlése,b.

18. The following is the receipts and payments a/c of Delhi
football association for the first year ending 31st Dec.

1987.
Receipts Rs. Payments Rs.
To donation 50,000 By pavi office 40,000
To reserve fund (life membership fees By expenses connection
and entrance fees received) 4,000 with matches 900
To receipts from football matches 8,000 By furniture 2,100
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Revenue receipts : By investments at cost 16,000

To subscriptions 5,200 Revenue payments
To locker rents 50 By salaries 1,800
To interest on securities 240 By wages 600
To sundries 350 By insurance 350
By telephone 250
By electricity 110
By sundry expenses 210
By balance on hand ~ 5,620
67,840 67,840

Additional information :

(a) Subscriptions outstanding for 1987 are Rs. 250
(b) Salaries unpaid for 1987 are Rs. 170

(¢) Wages unpaid for 1987 are Rs. 40

(d) Outstanding fill for sundry expenses is Rs. 40
(e) Donations received have to be capitalized

Prepare form the details given above on income and

expenses a/c for the year ended 31.12.1987 and the

balance sheet of the association as on that date.
GFbUT 31, 1987emm GLell sroubg Denwlier
QuUIIFDOSHET HMID CFYSSHSOEET &/& GemeuHLOTM).

QuUDIHEDSET . Qe 5815OSET .
B QsmanL 50,000 weflullér Ligieuavsid 40,000
T BlE (puer QUL @srfumer 900
2 MIVIYeTTSET UL ewrid 4.000 GFOe|sET
LHDID HIMLOE| &L L 6wriDd) ’
sTOUbE  PLLSHSBhHS 8,000 DAeDDSOEHEHT 2,100
Quprinc L g
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aumeumuiler QuUmISOSET
FhT

urgsmiy QUL s eurLans

LGS rsden Bamem cul iy

L&TULIL L enel

CogIb $56U0SET :

SLSsHlemaLiLilg

CERIOERY

5,200 e (heumudler
Qe ermhiger

50 FOLIGTLD
240 &o.60)
350 &TULSE
QzreanaGuél
Wlestamyibd

[I=VY3Y) N W
Ogevayser

an&udl(mLILY

67,840

(1) 1987&amer sham el Geueriquig fh. 250

16,000

1,800
600
350
250
110
210

5,620

67,840

(<)) 19878&smam GarhuL Geueriqw FDUGTD eF. 170
(@) 1987&sman QarhuL Geueiqw daedl ep. 40
() wegriul L GeweyseErdd s7 Ceusmgu &G 6. 40

(2) peararen QUOHDE CLPOSSTOTSESLILIL L G.
Cupaar urmsmerd OsTearr(h 31.12.1987 &&mer

auwrer  wHnd  CFweilers

5/@ wpnbd  2Cs

Cadlsamar  ewlber @mUuybleawd @odllienuub

st Cews.

19. Das and Krishnan entered into a Joint venture sharing
profits and losses as 3 : 2. The opened a bank a/c by
depositing Rs. 40,000 each.
Das purchased 800 Kg. Of an item @ Rs. 60 per Kg. And
his expenses were Rs. 13,000. Krishnan purchased a
second item of 10,000 Kg. @ Rs. 2.10 per Kg and his
expenses were Rs. 11,000 expenses were met from private
sources and purchases were paid from bank account.
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20.

Krishnan sold 600 Kg of the first item @ Rs. 100 per Kg.
and his selling expenses were Rs. 5,500. Das sold 8000
Kg. of the second item @ Rs. 5 per Kg and his selling
expenses were Rs. 6,000. All the sale proceeds were
deposited in bank account and expenses were met from
private sources.

Write up necessary accounts in the book of venture.

smav  wHOmID  Smeyewrer @eTL BLLS®S 3 : 2 erenD
Mdlgliug  udlibg QaTeT@porn @M @) aeaedenearsEer
FHULLTTSHET. e TS6T @@@@Jrr@ @I(BLD @B 40,0006nW
euliunsd Csmar( eunidl samsams Sphdert. smev £
@M@ e 60 LIHIGD m Qasas 800 &.4.&s
STET(PSD  QFugmt  woHmid  eumeLw e ser
eh. 13,000. dl(meagammenr @rem_reig @Qearsams &.48. eerméE
gh. 2.10 wHldéd 10,000 &.&.eow Garerapsed Csugmr
LHOID  SeumenLw  CFowesem . 11,000. OQFoe|ser
Smanggd Cgmhs euarmsailalmhg CElwlLLlLg WLHMID
QaTeT(pshsHEhsE umdl samsslal(hhg CFasslLrLg).
S(megemran (P @Qasans H.8. aTm&E p. 100 i
600 &l ew &ldHprT  gmev 8,000 &Geor &lpmm,
@reanreugl Gumpeflenr em HComelhE . 5 wLHMID
Qe adpumear CFeysem . 6,000. DTS
cpuener Lianrpld el samsdled meulil] MeUdSLILILL g
wHmID  QFwe|ser Dmardsgid C&mhs  eueThigeled(Hbgl
Qeliutiul Lg).

@) en el G TET TS T LSs&m&aT 6 Cgenauwimen
S E(HHENET UM,

A, B, C and D were partners sharing profits in the ratio
3 :2:3: 2. Their balance sheet on the date of dissolution
was as follows :
Liabilities Rs. Assets Rs.

A’s capital 20,000 Assets 34,000

B’s capital 10,000 C’scapital 12,720

Reserve fund 8,000 D’scapital 3,280

Creditors 12,000

50,000 50,000

On the above date. C becomes insolvent and was able to
contribute only 50 paise in the C rupee. Assets realized
Rs. 25,000. Realization expenses amounted to Rs. 800.
Make ledger accounts.
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gal Lmafladr A, B, C wpmib D 3:2:3: 2 erenip elflgsded
@orusms udlibgeart. samaolilear CuTg Seuisater @) UL
Bevad @BluLy Yeraiborm GGbss.
Qummiiyser €. QEmg g &HaHer €.

A-én 1paed 20,000 @emdgiEsET 34,000

B-ér wpged 10,000 C-ér apged 12,720

sy Hg 8,000 D-ar apséd 3,280

sLaibCsMraar 12,000

50,000 50,000

Copaadlu Csduier C Qpmgliy flaosgerermarnt Cogibd
Sl UL amsE 50 eusm LU HCL alEss gniqwl
Blevoouder @ppsri. Cerggisser  ofpm  Cuprinr L g.
fh. 25,000. ey Geasem . 800 s @QHbss. CLCTL®H
S EGHHET &(H.
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D-6074 Sub. Code

21A/0321A

DISTANCE EDUCATION

COMMON FOR B.A./B.Sc./B.B.A./B.B.A.(Banking)/
B.C.A/M.B.A.(5 YEAR INTEGRATED) DEGREE
EXAMINATION, DECEMBER 2024.

Second Semester
PART I — TAMIL PAPER - 1II
(CBCS 2018 — 2019 Academic Year Onwards)
Time : Three hours Maximum : 75 marks
LES < — (10 X 2 = 20 wHUGLETSET)

Smansg ellamssEns@h @l eauflgafler allanwailss.

1. ‘Cobum jenflumer UL T i(HeT LO&ET WITT?

2. ‘armar aiFulley’ Qgm@dulaydrer Snsamssafen eramentsams ?
3. giweul Guri - @GOl euemys.

4. e eTEFHemaT cuansLILI(HILD ?

5. daufiiyentissl eTemmmed ereve ?

6. Smsag parGarmgser @ maian s GNUAHs.

7. Speut QSDNEEHEGE FTETMISET S(Hs.

8.  SbQurel @msumwss ST wWmiT?

9.  ‘BromiE@h GguUOGTD’ eTarll UM [FeT < 4enamTenl
ONISSEUIT ?

10.  Quiluyyrewtd Hred GOILL cuETs.



11.

12.

13.

14.

15.

UGdH <, — (b x5 =25 wHubuemsar)

el pid N@TTEEEHESE, @(h LIsHe ereild allanl H(ms.

(1)

(=)

GWhag gamel wrser Curhmiorhean aleufléss.

(SHeveg!)

gl Cal L Geug 2 avpenwils LiooLiL(HSSIs.

‘Gwrgand sas 2 amrs@Ll Quarailus &mdgssamar

GI'@@_I&S

(SHeveg!)

STLsUAET QHnaeUD SNGETELUD THESIHIMTES.

GCuwfler cuamssmard smemnisEhL e allems@s.
(Slebevg))

@hEnwss VG kigT @hss alaiflss.

umpdlufler BrlGriubHepm TOHSIHIMTES.
(Sebevg))

S Breued UTOTHENDE F(HEHE cUMmTs.

SarLnafler LEHSHADSMSL LioLILHESHISE.

(SHevevgl)

s euarissluded @Qspsafler Liki@ LHD eTpgis.
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16.

17.

18.

19.

20.

uGd @ — (3 x 10 = 30 wHuLuensar)

Aemeu(mid ellarmésaia epammans@ds sLHany eulg el
cllenL Hms.

ghdl o etard WHPHs GYhas g meuls CuTHmILTHED
clleuflgs.

smanent ey Fnienguder QUTmaTaeWL Ll hsss.

Cunissasdler Qanidls Osrimier psHwsgeusmss

&L Iq LN T&E.
QMPPSED T(PSSHISHMETE FTETNIHEHL 6T SL_(HenTss.

Gaemmugd SLOPLI QUIDHD(HEGID eueTTESlenw eT(hHSSIEmTES.
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D-6075 Sub. Code
21B/0321B

DISTANCE EDUCATION

COMMON FOR B.A./B.Sc./B.B.A./B.B.A.(Banking)/
B.C.A/M.B.A.(5 Year Integrated) DEGREE EXAMINATION,
DECEMBER 2024.

Second Semester

PART -1 — COMMUNICATION SKILLS - II
(CBCS 2018 — 2019 Academic Year Onwards)

Time : Three hours Maximum : 75 marks
SECTION A — (10 x 2 = 20 marks)

Answer ALL the questions.

1. What do good communication skills involve?
2. List the skills required in oral communication.
3. What is demeanour?

4.  How are vowels classified?

5. What is a thesaurus?

6. What is passive learning?

7. What is tone?

8.  What is a proposal?



10.

11.

12.

13.

14.

15.

Who publishes newsletters?

What

responsibility does the chairperson

interviews?

SECTION B — (5 x 5 = 25 marks)

Answer ALL the questions, choosing either (a) or (b).

(a)

(b)
(a)

(b)
(a)

(b)
(a)

(b)
(a)

(b)

Explain non-verbal communication.

Or

List the skills required in written communication.

Write a short note on word power.

Or

Write about the delivery methods of presentation.

Write a short note on consonant clusters.

Or

Describe the language skills.
Write a note on active listening.

Or

What are the characteristics of technical writing?

State the indicators of a badly written letters.

Or

Write a short note on new letters.

D-6075
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16.

17.

18.

19.

20.

SECTION C — (3 x 10 = 30 marks)
Answer any THREE questions.
Explain the various elements of communication skills.
Explain the chief places of articulation of consonants.
Examine the process of listening.
Write a letter requesting for opening of bank account.

Write about the essentials of a good resume.
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D-6076 Sub. Code

22/13722/
0122/0322

DISTANCE EDUCATION

COMMON FOR B.A./B.Sc./B.B.A./B.B.A.(Banking)/
B.C.A/M.B.A.(5 Year Integrated) DEGREE EXAMINATION,
DECEMBER 2024.

Second Semester

PART - II — ENGLISH PAPER - II

(CBCS 2018 — 2019 Academic Year Onwards/2021 Calendar
Year Onwards)

Time : Three hours Maximum : 75 marks
SECTION A — (10 x 2 = 20 marks)
Answer ALL the questions.

1. Who is the author of the prescribed poem
‘The Coromandel fishers’?

2. What is symbolized by the Westminster Bridge?

3. How does Tagore treat the concept of death in his
Gitanjali?

4. What does the Second Part of Gitanjali sing about?
5. What is the conclusion of “The Road Not Taken’?

6. Why does the speaker in ‘Ode on a Grecian Urn’ deem the
Urn a Historian?

7. What reason does Antonio give for being sad in the
opening of the play The Merchant of Venice?



10.

11.

12.

13.

14.

Why does the Prince of Morocco fear that Portia will
dislike him?

What is comprehension?

Write any five words that should be avoided in report
writing.

SECTION B — (5 x 5 = 25 marks)
Answer ALL the questions, choosing either (a) or (b).

(a) Who 1is the author of the prescribed poem The
Coromandel fishers?
Or
(b) Analyse Shakespeare as a sonneteer.

(a) Examine the view that the songs of Gitanjali have a
deep connection with nature.

Or
(b) How does Wordworth describe the beauty of London
when viewed from Westminster Bridge?

(a) “The Road Not Taken” is about the journey of life.
Elucidate.
Or
(b) Write a short summary of the poem, ‘The

coromandel fishers’.

(a) Discuss the relationship between shylock and
Jessica.

Or

(b) Explain the court room scene in The Merchant of
Venice. How does it illuminate the play’s major
themes?
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15.

16.

17.

18.

(a) Write a report on the free medical camp held in a
village by your N.S.S. unit.

Or

(b) Read the following passage and answer the
questions that follows.

Sir. Winston Churchill was saved from
drowning by a gardener when he was a small boy.
The grateful parents of Churchill offered to educate
the son of the gardener. When Sir. Winston became
the prime minister, he was stricken by pneumonia.
Greatly concerned, the king summoned the best
physician and soon Churchill became well. The
doctor was Sir. Alexander Fleming who developed
penicillin. He was also the son of that gardener who
saved Churchill from drowning. Sir Winston said,
rarely has one man owed his life twice to the same

person.
(1 What happened to Churchill when he was a
small boy?

(11) How did Churchill’'s parents show their
gratitude?

(111) Who was summoned by the king?
(iv) How did doctor save Churchill’s life?

(v)  Why did Churchill say that he owed his life
twice to the same person?

SECTION C — (3 x 10 = 30 marks)
Answer any THREE questions.

Critically appreciate the poem, ‘The Grecian Urn’ by John
Keats.

Examine ‘Andrea del Sarto’ as a Dramatic monologue.

Analyse Portia's character in The Merchant of Venice.
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19.

20.

Write an essay on the given topic.

‘Pleasures of Reading’.

Read the following passage and answer the questions
that follow.

In the middle of it all, Tom Sawyer walked slowly
out to footpath in front of Aunt Polly’s. In his hands were
a bucket of paint and a big brush. He looked at the tall
fence and sadness filled his heart. It must be closed to
half a mile long, he was thinking. Life was empty and
living was pain. He put his brush in the paint and moved
it across the top of fence. He did this again and then
looked at how little was painted and how much more
needed to be painted before he could be free. He rested on
a box, feeling discouraged.

Jim came out of the house with a water bucket. In
the past Tom never liked to go to the well for water. But
now it looked like a better job than painting the fence.
Children were always at the wall waiting for water. As
they waited, they played, had fights, rested and talked.
Jim always stayed for more than an hour.

(a) What was Tom asked to do?

(b) Why did he think life was empty?

(¢) What looked like a better job than painting? Why?
(d) What did Tom ask him for? What was the reply?
(¢) Who had ordered Tom to paint?
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D-6251 Sub. Code

10423/34723/
0323

DISTANCE EDUCATION

COMMON FOR B.B.A./M.B.A.(Five Year Integrated) DEGREE

EXAMINATION, DECEMBER 2024.
Second Semester
PRINCIPLES OF MANAGEMENT
(CBCS 2018 — 2019 Academic Year Onwards)

Time : Three hours Maximum : 75 marks

SECTION A — (10 x 2 = 20 marks)
Answer ALL the questions.

Give an example for management principle about "Rule of
Thump".

“ened  eult gL updlu Coerarenn CQsTaTansd@ b
2 gmyewTd Q&m(HBIGET.

Define the term “Span of control".

“SlHUILM 46T 6i&s erenn CFTO®mE U TwmIdHs.

Explain the term "Democratic style of leadership”.
“arpmLgs samoasgliel Lmatl” erarn CFrdama ellers@§s.
Point out any two elements of directing.

Qus@sder gGasaib @ramh smsmens &l igssT L a|b.

Enumerate any two basis of departmentation.

glepuilweder gCagenib @ e (h SllgLILIDLSEETS
SeT&HSE La|b.



10.

11.

12.

Give the meaning of accountability.

QurmItiyG Fapd erarugem QumpeneTsd Camhss.

What is the aim of doing motion study?

Quss Y ile| ewtieuger Crm&sD eremen ?

Give two examples of business ethics.

cuantls QBD PN EHES, @ e (h 2 STERTBIGEN 6T

Q& miser.

What do you mean by exploitative authoritative?
GG HSHSTTD CTETHTE TEITET ?
Explain the term ‘Job offer’.

“Couamed eumiiti” ererrm Qemdene 6fleTé@Hs.
SECTION B — (5 x 5 = 25 marks)
Answer ALL the questions choosing either (a) or (b).

(a) What are the essential conditions of a good plan?
@@ boo JlLgdear sHureuflu  FHlubsamarser

GTGOTGUT ?

Or

(b) State the contributions of Mary Parker Follet to
management thought.

Cuenamenn fApsamears@ Cufl umidsT CuTL Lq6r
umisailysamens @GmHILIGLab.

(a) What are the principles of delegation?
Grdbldsgieusdler Camaranaser ereme ?

Or

(b) State the importance of staffing.
Lewilwmereny Hlwidl s el er WP&IWSFaISMSE
GO ab.
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13.

14.

15.

16.

17.

(a) Explain the benefits of decentralization.

LeT(p&LUIL(HSSISN6T BeTenloSe e 66T @s.

Or
(b) What are the types of decisions? Describe.

Siromand er(Hssedlen cuansser erenar? afleufldseyLb.
(a) What are the content of Theory of X?
X Camlumiq e 2 6TaTL &L cTemer ?

Or

(b) Explain the merits of organizing.

Sl CFweuriger Splisamer clerd@s.

(a) What are the benefits of MBE?

dflellovs@ Coerareny (MBE) @6 merenser

wmeney ?
Or
(b) Write a note on “Environment friendly
management”.

“‘EDNIFGLNESE o285 Coorarew’ @nss @

GOl eT(PSaLD.
SECTION C — (3 x 10 = 30 marks)
Answer any THREE questions.

Explain various functions of management.

Cuaramanwuder LivGeun QFueumbhsamer allarése,Lb.

Describe the styles of leadership.

sameasgiel Lirarflsamer afleuflésayb.
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18.

19.

20.

Enumerate the various types of an organization.

e, Cuerareawule LoOGan cUMEEHMETS SaTsS L6 L.

State the various elements of delegation.

rdbldsgieusder LOCaim gamsamens GG ab.

Explain the Likert’s system of management.

M&EST g 6T CLOETETEnD eI 65l6TE &,
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D-6252 Sub. Code

10424/34724/
0324

DISTANCE EDUCATION

COMMON FOR B.B.A./M.B.A.(5 Year Integrated) DEGREE
EXAMINATION, DECEMBER 2024.

Second Semester
COST ACCOUNTING
(CBCS 2018 — 2019 Academic Year Onwards)

Time : Three hours Maximum : 75 marks
SECTION A — (10 x 2 = 20 marks)
Answer ALL the questions.

1. Mention any two objectives of cost accounting.

ST 1300 o) 60T W eVl 6T Crrésmisafie gCseLd
@\ EET T M.

2. What is re-order level?

OO DLEET TG GTETMDITE) 6T ?

3. Cost of sales Rs. 80,000: profit at 20% of sales, ascertain
the profit.

dpuerer Lssellena ep. 80,000, @erud alpHueneruied
20% @erugamss sty &s.

4, What is stores ledgers?
grsmuy CuCr® ererpmed eremer ?

5. Distinguish between direct and indirect labour.

Crirpens 2 apliL] wenmips 2 amplil] CaumubSgl.



6. What is work certified?

grarmeflEasiLl L Geuame eTaTmmed erese ?

7. What is process costing?

Ul LpenD L EH6lL6D eTesrer ?

8. What do you mean by abnormal gain?

SFTHTTET AFTWLD eTeTLSET ClLImBET Wimg)?

9. What do you mean by profit center?

@ WD eTeTLIge GlLImHET wng ?

10. What do you mean by cost volume profit analysis?

QFa| BjaT6| ML LGLILITIIG GTETDTE) 6T6ITe ?
SECTION B — (5 x 5 = 25 marks)
Answer ALL the questions choosing either (a) or (b).

11. (a) Explain the various elements of cost.

Qeeefler LOGen FnmsemeT aNeTsEnEISET.

Or
(b) From the following information, determine the
EOQ.
Annual usage 90,000 units
Cost per unit Rs. 50
Buying cost per order Rs. 10

Cost of carrying inventory 10% of cost
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FI&GHSHE 6T
S &&55S D

Getreupid saeualed(mbg EOQ os Sivrafllsseyin.

<@ (H Lwerurh 90,000
SV GSHET

R(H SAVGEETa C(lFaay . 50

QR Jmanssrar CEreripgd Caway 5. 10

ThsgE OAedeughHarar Cswey 10%

Calculate the overhead distribution allocated to
production department A and B from the following
information: There are two service departments X
and Y. X renders service to A and B in the ratio 3 : 2
and Y renders service to A and B in the ratio 9 : 1.
The overheads as per primary overhead distribution
are as follows : A — Rs. 49,800, B — Rs. 32,000.
X —Rs. 15,600. And Y — Rs. 13,000.

Epssa efugriseaiadpig A, B odu 2 phusds
SdDEERGETET  banpsF CFwe MHHCLTESMSSE
sras. X, Y Geaveaus giapser. X geoom A, Ba@ 3:2
crarn elflssdead Y geop 9:1 eramn elflssSlend
Ceameu Yidlemmg.

s Cewa NFCUITsS i Lsderiig Spssramib
Ogeveser ghHuL L ar.

A - 49,800, B - o 32,000.
X —ep. 15,600. wpmid Y — ep. 13,000.

Or
Define the following terms
(1)  Profit centre
(11) Cost center.
Qetreu(md Cemhambhenn euenTLnIEHa|b.
(1)  emu epWIbd

(1) Geeey enwuwib.
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13.

(a)

Prepare process account from the following details.

Rs.
Materials consumed 12,000
Direct labour 14,000
Manufacturing expenses 4,000

Input in process A (10,000 units) 10,000
Output 9400 units
Normal loss 6%

Value of normal wastage Rs. 8 per 100 units.

Gereumd efleurmisefled(phg QFwd(pamns saTsEmss
swrflgsab.

€.

BSTUUL L epelQurBLaer 12,000
Crirg 2 enLpliL 14,000
2 HusH e ser 4,000

ugHlene Aufler 2 eraf® (10,000 e @ser) 10,000

(b)

Qeuefludi(h) 9400 e GdEeT
FMEmyenT @)pLUIL| 6%
gngryent elyusdlen LI 100 SOGHES oh. 8 isib.

Or

Why is it necessary to reconcile the profits shown by
cost and financial accounts? Briefly explain the
procedure.

Qe wHmD FHHs sams@GseTTd  STLLLILHLWD
orusag eer sflbsiiu Geuem@Hib ?
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14.

15.

(a)

(b)

(a)

(b)

State the rules regarding the transfer of profit from
incomplete contract to profit and loss account.

®ge| Cupr euubs @eTUsms @eoru  BLL&
sasSlhE Qarar® Ggovaushastar cldasmers snms.

Or

Profit as per cost accounts Rs. 1,20,000. Work
overheads over recovered 1n cost accounts
Rs. 10,000. Administrative overhead over recovered
in cost accounts Rs. 5,000, dividend received on
investment Rs. 2,000. Calculate profit as per
financial accounts from the above information.
IG5 s sams@safleruly @mub ep. 1,20,000.
LG5 dlames sans@seiler dswrs wHubriu L
uentl  Cuplsweyser . 10,000, SLES 6laned
sas@Gaeted  Flswrs  wHUGLOULL HliTeurs
CupLswaser e 5,000, WPSSLiged GQUDLILILL
re]$0smens ep. 2,000. GG 2 drer gaeudseflel mHa)
Hd& sensgseflearniy arusmss samsd[Hs.

Find the profit from the following data :
Rs.
Sales 80,000

Marginal cost 60,000

Break-even sales 60,000
Eparanid elurnsaialmhg omusHaman saumsdHs.

CIB.
eflbuemar 80,000
@ndblames Cswa, 60,000

@TUBLL WHD lbuemar 60,000

Or

Explain the steps involved in decision making.

WyQeuRruded 2 6Ter Ligsamar 6lleTs@hiser.
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16.

17.

18.

SECTION C — (3 X 10 = 30 marks)
Answer any THREE questions.

Explain the classification of overhead.

Qeellammhsaiien uasLILIT el 646TsEs.

What are the advantages and disadvantages of cost
accounting? Explain it.

SL&s5 s sarsHwaer BTL&Er WHMIL SHLDEET
ererar? eleufés.

A product passes through three processes, A, B and C.
The normal wastage of each process is as follows : Process
A — 3% process B — 5% and process C — 8%.

The wastage of process A was sold at 0.25 p.per unit, that
of process B at 0.50 p.per unit, and that of process C, at
Re. 1 per unit. 10,000 units were issued to the process A
in the beginning of October 1998 at a cost of Re.l per
unit. The other expenses 10,000 units were issued to the
process A in the beginning of October 1998 at a cost of
Re. 1 per unit.

Process A Process B Process C
Rs. Rs. Rs.

Sundry materials 1,000 1,500 500
Labour 5,000 8,000 6,500
Direct expenses 1,050 1,188 2,000
Actual output (units) 9,500 9,100 8,100

Prepare the process accounts, assuming that there
were no opening or closing stocks. Also give the
abnormal wastage and the abnormal gain accounts.
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19.

em Qummer A, B, C du epeam ugblaosamens

SL&E M) ?

grgryent sidle| A-3% B-5%, C-8%

A Ligfleveufer sflesamer 25 eLFT eispD
B ugfleneulen slejsaer 50 epusm aigpld

A ugfleveuler cSewmangl e wefll (&@ 0.25 p-&@b,
ugbleney  B-&@ 0.50 p-&@w, woimbd C  ugbleeude
@ Walll . (é@ p. 1-&@b albvstiurg. 10,000 weil ser
1998 <yip e sCLmUT Qam_sss5dld e Well (hHéE
. 1 erep  elleweudled A Ligbleveouded  euLpBEISLILIL L G
WnGseysar sCLmuT 1998 Qe Cam_sssded e
%@ﬂf_@&@ er. 1 erep  efeweoude 10,000 je@ser A
FWIED(LPEODE(S, GULDBIGLILIL L 6.

Ughlerew A Ligblenew B Ligblenaw C

. €. €.
L Geug ClLmmHL g 1,000 1,500 500
860 5,000 8,000 6,500
Cprigé deway 1,050 1,188 2,000
2 puSH (SAwGsafa) 9,500 9,100 8,100

Qsm_ds &15@, QMbE F76@ b QoM. ANFTSHTrERT
&6 HMID AHFTSTTET @M HEMEHGHMETS SUITM&ES6LD.

The following figures have been extracted from the
records of a manufacturing company for the year ending
31t December, 2008. You are required to prepare a
statement of cost and net profit.

Rs.
Stock of raw materials (1.1.08) 3,000
Stock of raw materials (31.12.08) 2,400
Purchases of raw materials 14,000
Stock of work-in progress (1.1.08) 1,000

Stock of work-in-progress (31.12.08) 800
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Carriage inward 500
Manufacturing wages 4,000
Other direct expenses 200
Indirect wages 1,000
Experiment expenses 400
Wastage of materials 50
Factory overheads 7,000
Establishment on costs 2,000
Selling overhead 4,000
Distribution overhead 1,000
Stock of finished goods (1.1.08) 1,200
Stock of finished goods (31.12.08) 3,000
Sales 4,000

31.12.2008ar  Lig odmar  Spsasramib  elurhiseied(phg)
SL GGl sasE dsms swmT Caus.

€.
epeLIClummeT @@Ly (1.1.08) 3,000
gpoldur@mar @y (31.12.08) 2 400
epLIGQUITHET GETeTpse 14,000
WPyl Qummer (1.1.08) 1,000
Wlgenm QuTmEr (31.12.08) 800
2 GTENEGHS Fan6d 500
Fn.60l 4,000
Ao Crrigd Cewe|ser 200
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20.

LaDPSF ClFa6|se6T
ufCGergenars Cswe,ser
ciemrmen eI LIm(ma
Qsmnarane CFae|ser
Bimiellw Gaeay

pueneard Gaeey
MBCwrss CFwae]
Wlg6Ls QummeT (1.1.08)
WlgaLt QurmeT (31.1.08)
NpHLener

1,000
400
50
7,000
2,000
4,000
1,000
1,200
3,000
4,000

The sales turnover and profit during two periods were as

follows :
Particulars/period Sales Profit
I 1,20,000 9,000
II 1,40,000 14,000

Calculate :
(a) P/V ratio
(b) Break event point

(¢) The sales required to earn a profit 25,000
(d) The profit when sales are Rs. 1,00,000.

@Qrenh  STOBRISERSETET  edlDHLmET
gSweaes SC sriLL(HeTerg).

&Teld ellhLIemer @emuLb
I 1,20,000 9,000
IT 1,40,000 14,000

WwhHHID

@emrub

D-6252




Epeumeuaralhenmd ser (g

(=) @eru pLLpmn eHHEn

(<) @eru BLLHm LeTefl

(@) em. 25,000 @erud CGump Geueriqw ellbHLmer eray

(FF)  efbuewer e 1,00,000018  @@&EGHL  Cung
@orusdlen 2ere,.
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D-6253 Sub. Code

10431/12631/
12231/13331/
34731/0331

DISTANCE EDUCATION

COMMON FOR B.B.A./B.B.A.(Lateral
Entry)/B.B.A.(Banking)/B.B.A.(Banking)(Lateral Entry)/
M.B.A. (Five Year Integrated) DEGREE EXAMINATION,
DECEMBER 2024.

Third Semester
ORGANIZATIONAL BEHAVIOUR
(CBCS 2018 — 2019 Academic Year Onwards)

Time : Three hours Maximum : 75 marks
SECTION A — (10 x 2 = 20 marks)
Answer ALL the questions.

1. What is personality?

9}(@HELD GTEITMITED GTEITET ?

2. Name the categories of human behaviour.

weaflg BLS®S cuanssamer GuwiflaLb.

3. State the five essential elements of effective group
dynamics.

vwugater @&  Qusselweller  gBng  isSHumeudlw
samaamars &OILIGLa|b.
4. Define covert polities.

LEODPS ATENMD UM TLNESELD.



10.

11.

12.

When is the compromising technique largely used for
resolving conflict?

Corgemes  SriughE  “gorsd  mUUD’  ertiGug
QupbLrgId Lwerl(BSsIUOEDG ?

List the factors affecting organizational climate.

Hlmieuer sTeblaneen LUmSl& @0 &Iy 6wt S emerT
UL g W60 (D g

Define organizational culture.

ﬁ@]@mﬂ SOMEFTTEMS Q6N TILIMISGEHE]|LD.

What are the individual sources of resistance?

e mider gaflliLl L ySTIHRISGEE WTeel ?

What are the ideal qualities of an international manager?

e rauGss Cuerarflenr ApHg &I 6Temer ?

Define learning organization.

&HMHL SiLIEHL UM TUNI&SSHE]|LD.
SECTION B — (5 x 5 = 25 marks)
Answer ALL the questions choosing either (a) or (b).

(a) Write a short note on global emergence of
organizational behaviour as a discipline.
Bimieuer pLgansullenr o aserellu CarHmbd GHESS @b
S @Hlleru er(psHe|ib.
Or

(b) What are the determinants of personality?
@B ST eTereaT?

(a) Differentiate between formal and informal group.

@D W TEwT LOHMID (PEDETIT G(D&&HEmaET
UMILU(H S BIGET.

Or
9 D-6253




13.

14.

15.

(b)

(a)

(b)

(a)

(b)

(a)

(b)

Discuss the sources and types of power.

gsFludler  YFTIRIGET  WLOMID  eumssmers  LHD
clleumdlésaLd.

State the positive consequence of conflict.

Cuorsaler Crirwampurer elanere|samerd dnneLb.

Or

What are the techniques of managing polities in
organization?

Bimeiamseiley opflueme BlieudlliLghHarer i LikigeT
GTGOTET ?

List the determinants of organizational climate.
Hlmieue srablenaenw Sirorefliueurseer

UL g Wed (D I GeET.

Or

What are the issues faced in organizational culture?
Blmeiar sorssmsdle edrbararenn Grssleamanger

GTGOTGOT ?

Mention the steps which facilitate in managing
organizational change.
Blnieuer wropses HieudliughH@ 2.s5ebd Ligsmens
GSOUELab.

Or

Write a short note on learning organization.

sHme Hlmeuarmisdr uHHu Sm @Gdllamu er(pseyLb.

3 D-6253




16.

17.

18.

19.

20.

SECTION C — (3 x 10 = 30 marks)
Answer any THREE questions.

Discuss the various theories of personality.

<peparoudien LbGeum Camurhsmar LbM eleurdsseb.

Analyse the significance of organizational commitment.
Blmeiar o mdliumger  psEuSHusms  UGLUTLG|
Q&uiumiser.

Explain the features of group dynamics.

&P Qussailweller bsmsmar 6ll6rs@s.

Explain the basic sources of leadership power.
samombsgel sl SliLmL  YFTrRGmar LD
cllerd @ s.

Explain the power of organizational development.

Blmieuar eueriésluflen Qeuipenmen 66T @ mniser.
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D-6254 Sub. Code

10432/12632/
12232/13332/
34732/0332

DISTANCE EDUCATION

COMMON FOR B.B.A./B.B.A.(Lateral
Entry)/B.B.A.(Banking)/B.B.A.(Banking)(Lateral Entry)/M.B.A.
(Five Year Integrated) DEGREE EXAMINATION,
DECEMBER 2024.

Third Semester
BUSINESS STATISTICS
(CBCS 2018 — 2019 Academic Year Onwards)

Time : Three hours Maximum : 75 marks

SECTION A — (10 x 2 = 20 marks)
Answer ALL the questions.
1. What is secondary data?

@ueTL_mb Hlened FTe| CTETMTE 6T6wmen ?

2. Mention two merits of geometric mean.
augellwe grmefluller Qream® s@dsamens @GmHLUIELab.

3. What is dispersion?
SHmE eTEmmmed GTeTen ?
4, What is a raw moment?

PLPE) S(HEWTLD GTETMTE) 6T6ITET ?

5. Define linear correlation.

Crilwed QsTsamer euenTuImi&Ese]L.

6. What is method of least square?
GHODHSUL & HIT (LPEHMD GTEITET ?



10.

11.

12.

What is sampling?

rgf eremmmed eremen ?

When is standard errors of the sample proportion under

Ho?

Ho @air $ip wrdlfl elflssder Hlevoowmer e eriiGuimg ?

What is analysis of variance?

DTMIITC g 60T LIGUIUTUIG GTETDTE) GTeHe ?

List out few example of Poisson distribution?

uriser MBlCwrssSler Sl o grremmhiser Ll iquwied [HkiseT.

SECTION B — (5 x 5 = 25 marks)

Answer ALL the questions choosing either (a) or (b).

(a)

(b)

(a)

(b)

What is a bar diagram? What are its types?
UL L. GUETUL LD GIeTMITE) GTEITE ?  DSHEHT QUMSHSHET

GTGOTGUT ?

Or

Describe how to draw a pie chart.
U efletdsliuLd ety cuapuCauam(hib eTeaTLIenS

Neuf&geyLb.

Define median. Discuss 1its advantages and
disadvantages.

sprafleowl GUETWMISESED. DFET BETENLDEET OHMILD
Savwaer Lpd alleiflss.

Or

What are the measures of skewness?

GUENGTEGHT BL GG HENSSHET GTGITET ?

9 D-6254




13. (a)

(b)

14. (a)

(b)

15. (a)

(b)

Describe different types of regression.

LoCaum cuamswrar QgrrGursdlenar alleuflésab.

Or

State the methods of constructing consumer price
index.

B&TGeuri cllene @GMUIL L 2 (HEUTEHEGD (LPEHDSE 6T
GSOUELab.
What are basic types of variations?

wrmurHsefler S liILmL CUMSSHET cTeTeT ?

Or

Explain the general procedure to be followed for
testing of hypothesis.

&g Cameir Carsamans s, Gerumhm Couerig Wl
Qurgleurar BenL(pepmenil 6l6Td:@s.

Explain the importance of probability.

Blapssaier (psHuggieusms 6ilersEs.

Or

Determine the binomial distribution for which the
mean is 4 and variance 3. Also find P(X = 15).

gynem 4 LOHMD @@OHUSSL Urm®E SiTbreald@sn
wrmur@ 3 Coaib sarhily P(X = 15).

SECTION C — (3 x 10 = 30 marks)

Answer any THREE questions.

16. Explain the various method used for presentation of data.

STS@MET  aPBIGaSHEGL LwaTLBhSsLIUED  LdGeum
(PODEHMET 65l6TE G5

5 D-6254




17.

18.

19.

20.

Explain the types of correlation with examples.

CamiLs  Oaupelilenr  cumssmer  olaés@s? o L6
T(HSGIGSTL_(HSMET 6T(LPGIS.

State the properties of regression equation.

QarirCuné@ swerumiger LaTLsamer @D ayb.

Describe briefly various types of sampling methods.

uoCaum euemswrer WHM wpepsEmer FH(HEHLTE eleuflsg
F(H&HLTE C&T(H&se6,LWD.

Define binomial distribution? What are the main
characteristics of binomial distribution?

@ (HuUESLI LITeU® UMTLMSGSED? @)(HeuansLll LiFeueder
WwsSwu veTysemer afleuflEga b ?
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D-6255 Sub. Code

10433/12633/
34733/0333

DISTANCE EDUCATION

COMMON FOR B.B.A./B.B.A.(Lateral Entry)/M.B.A.(Five Year
Integrated) DEGREE EXAMINATION, DECEMBER 2024.

Third Semester
BANKING THEORY
(CBCS 2018 — 2019 Academic Year Onwards)

Time : Three hours Maximum : 75 marks
SECTION A — (10 x 2 = 20 marks)
Answer ALL the questions.

1. What is a bank? What are the types of banks?

umdl erarmmed erevre ? cubidlseflen cuamaseT eTarer ?

2. What do you mean by unit bank?

D@ GUBIE GTETDTED ETETET ?

3. What is the basis of credit creation?

LT 2 (HeUMEESS 6 <2ilq LILIGHL TG ?

4. How much profits are transferred the statutory reserves
fund?
slLULqurer  @@muy  BEsE  ereusueray QTULD
wrHptiLh g ?

5. What is high powered money?

355 YDDO CSTERTL LIGRTD GTETHTE 6T6ITET ?

6. Expand the term NABARD.

BUTT®H ererm Qgmdaned 6flfleumds@miser.



10.

11.

12.

Give the agency service provided by banks.

QUEIE&ET cUPmIGD (paseuT Caamalanut Qsm(HBISGET.

Why bankers are called privileged debtors?

cunidlurariser  ger  siens QU sLemmeflger  erem)
SinpSUILIHS DT ?

What is the money market?

LIGRTS FHeng GTETMITED 6T6TEH ?

What are the items included in schedule — 8?

DL GUEHET —- 8@6’1) 2 @TeT @urr@l‘_asd'r wrened ?

SECTION B — (5 x 5 = 25 marks)

Answer ALL the questions choosing either (a) or (b).

(a)

(b)

(a)

(b)

Explain the process of credit creation.

SL6T 2 (Hhaumsasd Geudupaperw efleréEseaLd 2

Or

Who performs the agency functions? Briefly explain
them.

wsow Cdswuourhsamers Oelgg wWTT?  SjelbHen
F(HEHOTE N6TdHEs.

Write a note on the money multiplier approach to
supply of money.

LIanTSHens QULPI &S D& TET LewrLl QumES
Sia@Guparn Ubdlw @Gl er(pseyLb.

Or
Discuss the role of RBI in Indian banking sector.
@Bbdwu eundls giewpulledr Merey eurdluienr LBEmsL
bl edleirglEseLd.
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13.

14.

15.

16.

17.

(a) Differentiate unit bank form branch bank.

FHener cumigluled (mbgl ENNG curidlenw

Caupuphsgimiser.
Or
(b) Write a detailed note on bimetallism and paper
currency.

@rieL 2 Ceors BrawTl (pevn WLHMID STEHS BrenTwib
ubdlw eflfleurer @HLienL er(psis.

(a) Explain the features of foreign exchange market.
SpHw Qgwmeueni shaguler ojbamismen aleTsHse, L.

Or

(b) Give the forms of business in which banking
companies may engage.
cumaidl 16l miGu evTra 6T m(HUL&dnlq LI cuenfla
QU QUMRIGE6ETE Q&T(H EISET.

(a) Give the important contributions of NABARD.
pUTTH eumdlulen p&Hwu LkisellLEmeT eULPkISELD.
Or
(b) Explain in detail about FDR receipt.
Blevowrer eeutiyy g (FDR) rég updl offleurs
NeTESa|D.
SECTION C — (3 x 10 = 30 marks)
Answer any THREE questions.

What are the functions of commercial banks? Explain it.

auanlla aumidlsefler QeudUTH&E erarar? eflleirong CEme.

What are the main functions of money? How does money
overcome the shortcomings of a barter system?

vamgdler (&S DFwdurHseT  eTemar?  LIGRTLLOTHM
wepuller Gempurhsamer LiewTd ereleumn Fomeflsdng) 2

3 D-6255




18.

19.

20.

Explain, in detail, the relationship between the banks
and customer.

U SERSGD  UTGEMSUTET(HEGD @l ulonear 2 penal
alfleurs elerédsa|.

Narrate the role of private sector banks in India.
@ndwuraler gaflwurt genm curdlsefler Lkims aleumsseab.

Provide any two provisions of banking regulation Act
1949 regarding banking companies.

cumidl Hlmeuarhiser CsTLTUTs cubidl Q(OBEI@GUP®DE FLL LD
19496 CaeID @ranr(h elHsamar aulphiGHa]LD.
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D-6256 Sub. Code

10434/12634/
34734/0334

DISTANCE EDUCATION

COMMON FOR B.B.A./B.B.A.(Lateral Entry)M.B.A.(Five Year
Integrated) DEGREE EXAMINATION, DECEMBER 2024.

Third Semester
BANKING LAW AND PRACTICE -1
(CBCS 2018 — 2019 Academic Year Onwards)

Time : Three hours Maximum : 75 marks
SECTION A — (10 x 2 = 20 marks)
Answer ALL the questions.

1. Give the definition of Sir John Paget about bankers.
cumiglwreriseners LM & somer CLGIDL g6 e T DEnW]
Carh&s.

2. Why banker must maintain secrecy of customers account?

auBISWTeTT  geT TG SESTTUGEN6T  Sanrd@sHamer
T&SWLTE meusd(hés Colammbid ?

3. What is the meaning of a general lien?

Qurgleurer LHm 2 Mend eremLgen GLUT(HET 6Tebren ?

4, Narrate the meaning of discounting of bills.
wrHpFEl L saT@EpUy  QEigd  erarn  Qummenar
Neuf&geyLb.

5. Who is called a collecting banker?

CaaMiy eumSlumeri eTemm enLp&SLILI[HILIGT WTT?



10.

11.

12.

Who will get ‘statutory protection’ under the banking
regulation act?

ubdl @UEIGens L SHer S ‘FlLyTe urgsmiemL’
wr QumieTiaer?
What do you mean by letters of credit?

L QUMD HlqFRISGET GTETDHTED GTETET ?

Who can open a account with bank?

cuaidlufled WM sewTéE@ QST mBIGEMD ?

Write about the meaning of endorsement.

UD&S@NUAL G ererugen Qummar LbHPl er(gIBISET.

Explain the term noting and protest.

GO Heug wOHmID SeETLarb eerm derdame elleTéseab.
SECTION B — (5 x 5 = 25 marks)
Answer ALL the questions choosing either (a) or (b).

(a) What are the conditions necessary to constitute a
customer of a bank?
@ umS Ul eumgsamaswTeTyTe: 2,eusn @ Coeneuuimer
SLHUUTHSET Wrene ?

Or

(b) “Banker’s lien is an implied pledge” comment.
aumidlwufler  upmifleon  ererug  sTCL  Gewdu@ED
SILG-eurdlés.

(a) Explain statutory protection to the collecting
banker.
UGNGGD aundumsd SAeflssiiu@n gL fHurer
LIMGISTLIL| Wmgl?

Or

9 D-6256




13.

14.

15.

16.

17.

(b)

(a)

(b)

(a)

(b)

(a)

(b)

Write a short note on “holder in due course”.

“perpliig o feno 2 emereui” LHMH HHSSLONS 6T(LHSIs.

What are the main features of a fixed deposit?

Blenaw eneuliLidaaflen (psdl @uicLser wrenel ?

Or
Write a short note on non resident account.
Qeueflpr® eump @bSHur sardE UDD  SHHSSLIS
T(PSGIS.

List out risk in opening an account without proper
introduction.

aunidlller samsE gleum@bGuTgs  NWPS Higsb

QUMhIG SeumlarTed gHLBHILD @)TaTSHET Wrenel ?

Or

When can a banker close a customer’s account?

aumdur afGpbloaseisn  eimgsamswmerigafler
saTEMS HMSS meusSaTD ?

State the advantages of a letter of credit.
auranflu 2 mifl sussdler HeransmeT Fnml.

Or

Explain characteristics of the bill of exchange.

LIHMFE 6T QudLEemnar 6ll6rd@s.
SECTION C — (3 x 10 = 30 marks)

Answer any THREE questions.

Discuss the kinds of crossing of cheques.

Eredll L srCarenasaien cuanssHaneT afeuifl.

Explain different types of accounts.

cuId samsSlen cuamssEmeT 6Ml6TsHEHs.

3 D-6256




18.

19.

20.

What precautions should a banker generally take while
opening an account in the name of (a) partnership firms
(b) clubs and associations?

() Sl _L_MTGTenLD ﬁgjmmm (S)) FRIGD WLOHMID FUPS FHIGLD
erary Quwfled @ samsmss HnsEbCung eumdwmert
Qurgleuns erenan (PemClemEsilEams BLeUlysmEHmeT 6f(H &S
Gauar(pibd ?

Define the term credit card. Explain it types.

sLem Sl uler earn OEToene eUMTUNISS.  @)Fer
CUNGHEET 6llaTE&.

Narrate the characteristics of negotiable instruments.

IO (Ppen euamrsdlen LianrLsamer edleuflésab.
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D-6257 Sub. Code

10441/12641/
12241/13341/
34741

DISTANCE EDUCATION

COMMON FOR B.B.A./B.B.A.(L.E.)/B.B.A.(Banking)/
B.B.A.(Banking)(L.E.)/M.B.A.(Five Year Integrated) DEGREE
EXAMINATION, DECEMBER 2024.

Fourth Semester
ELEMENTS OF MARKETING
(CBCS 2018 — 2019 Academic Year Onwards)

Time : Three hours Maximum : 75 marks
SECTION A — (10 x 2 = 20 marks)
Answer ALL the questions.

1. Narrate the traditional marketing concept.

umpbufilu FhangliLhSSH &(HSMS Fo.MimbiGeT ?

2. Write any two important functions of marketing.
Fhans 1L (HSH60 6 gCaenb @) et (p) P& wimer
QEwOUTHSEMET 6T(LPSIMBISHET.
3. What do you mean by impulse buying?
SIATHGHED QUTHIGSHE CTGITMTE) GTETE ?
4. What is consumer satisfaction?
BsTCeunt Sl(pidl eremmmed ereome ?

5. Classify products on the basis of durability.

; een Loudl 6ot g L1l L_uded wirfliysener
455 5 4 5
auansLIL(HSSIs.



10.

11.

12.

Differentiate the terms brand mark and trade mark.

ST SeLwWrer (pSHey WLOHMD afsss (WPSHer erern
Qerpaamer GeumiLi(hds)s.

Give any three functions of packaging.

fuubd  slpgdler  gGsaubd  eperm  QFweurhsamends

Q&mHmiser.

Explain the concept of personal selling.

safipum eflhLenaruier smEas 66T @&HsnhsET.

‘Money spent on advertisement is not a waste but an
investment’. Do you agree with this view? Give reasons
from your point of view.

‘elarbursdhsrs  Geweliu@bd  ueard  eier e,
3B’ @Bss EmSGILan Brser o LatuOEDirsarT? o miger
unreneuudled @)(mhgl STTEuTBIGEETE dnnIHeT.

What are the elements of communication?
S&5eUODCSTLITL] SaMIGET WITEHE ?
SECTION B — (5 x 5 = 25 marks)

Answer ALL the questions choosing either (a) or (b).

(a) Write a detailed note on various concepts of
marketing.
shanglil(dse ubdlu  uoGeun SmSSHESET  LDHD
clilfleurer @MllienL er(pseLd.
Or
(b) What are the elements of a marketing mix?

FhaFLILOSSHD Haneuuller samser wmg) ?

(a) Spell out the need for market segmentation.

shangew L@GSserts 19Mssaller Deuflugsams nmis.

Or

9 D-6257




13.

14.

15.

16.

17.

(b)

(a)

(b)

(a)

(b)

(a)

(b)

Explain the elements of product policy.

swmfliy Gareatensuilen gnmisamer allems @ kiserT.

State the advantages of branding.

aeflss  @ilulheusredd  gHUBHL  HETEMLLEHMETES
GSOILAL .

Or
List out the types of distribution of channels.

ABCwns eudlsafler cuanssamer LiLiqwiad B riseET.

Write a note on 4 P's of marketing.

shansLILHESlem 4 19 LDl e GPllmu er(pseLb.
Or

State the recent trends in marketing.
Fheng 1L (& Sed 6 slusSHw Curs@samans
GO L.

Portray the advantage of green marketing.

L& FhangliLhSselen barannsamar HEHMEsHea|0.

Or

Summarize the strategies of pricing.

clene Fliremr 2 Sdlsamer allaTs@s.
SECTION C — (3 x 10 = 30 marks)

Answer any THREE questions.

Explain the role of marketing in a developing economy.

GUEIT(RLD QurmrerrgTrssed Fhang 1L (HESH60 6t LITIeHS
Gl 6T (&) BIGET.

What are the types of product? Explain it.

QumpLsaier euamasear wmameu? adleufl.

3 D-6257




18.

19.

20.

Explain the redressal mechanism available to consumers
under the Consumer Protection Act, 1986.

B&sTCeun uTgETILE LD 19866 Uy RKSTCUT(HES,
HerLsdlenn GonsSSis@Ed Geupurt B wpepeaw elleur.
Explain the factors influencing pricing to a product.

@@ Qurmeter ellaneean LUTHEGD sTrentsamen allersEs.

What do you mean by sales promotion? What are the
merits and demerits of sales promotion?

puener  oa&@eilil]  eratpmed  eTener?  ellHuenen
sard &N UILNET BTLOSET HMID SENLOSET cremen ?
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D-6258 Sub. Code

10442/12642/
12242/13342/
34742

DISTANCE EDUCATION

COMMON FOR B.B.A./B.B.A.(L.E.)/B.B.A.(Banking)/
B.B.A.(Banking)(L.E.)/M.B.A.(Five Year Integrated) DEGREE
EXAMINATION, DECEMBER 2024.

Fourth Semester
BANKING LAW AND PRACTICE - II
(CBCS 2018 — 2019 Academic Year Onwards)

Time : Three hours Maximum : 75 marks
SECTION A — (10 x 2 = 20 marks)
Answer ALL the questions.

1. What are the principles of lending?

L6 eUPEIGeUsHETer CHTLLIMHSET cTeTe ?

2. What are the types of borrowings?

L6 auThIGGesaflen euangser wmane ?

3. Narrate the meaning of discounting of bills.
wIHNEFF L saT@EpUy  QEuged  ererm  Qum@menar
eNeufégayLb.

4.  What is lien?

ubm 2 Mepo eTermmed reoTe ?

5. Explain the term mortgage.

SjLorard erern GEmereney allemd@s.



6. Write a note on the rights of creditor.
sLarhCamT 2 Mepger LHHL @GHlLienU eT(pse,Lb.

7. Why is loan appraisal important?
sLar HISEH eer (WpeHwbreng) ?
8.  Write a note on NPAs.
NPAs updlw @dlienu erpge]id.
9. What is meant by rehabilitation of sick units?
BedletanL_bg Wiflejsafler meirpe| eremmmed eremer ?
10. Explain about documentation.
QaualiLi(hssd UH ellerésalb.
SECTION B — (5 x 5 = 25 marks)

Answer ALL the questions choosing either (a) or (b).

11. (a) Difference between cash credit and overdraft.
uenrd  sLenm  LHOID fstiupn @eGu o érer

Coumiuim(.

Or

(b) Explain the principles that guide the banks in
granting loans and advances.

&L_GITGET HMILD (PETUGTLDSET QULPMEIG6USl D

IS & @EREE ST HID CaTaTanssamer 6fl6Ts @ nisET.
12. (a) What are the different types of securities? Explain

it.

LOCaum  eumswrar  USHTHIGHT  GTTAT? MG

NeTESa|D.

Or
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13.

14.

15.

(b)

(a)

(b)

(a)

(b)

(a)

(b)

Why advances against bills are preferred to cash
credit against goods?

QummLsERsE  drmer  uems  sLever el
LIHNFS HES erdlrment &L_GUTGET e
ellpbuLiLBh Slermen ?

Describe the features of Government securities.

Sral usHrnisefien bemsamer alleuflssab.

Or

Explain the importance of creating charges.
SULEUBISEMET 2 (heUTHGHUSE  (PEHWSFeISmS
Al 6Imd (&) M.

Write a note on managerial appraisal and technical
appraisal.

Blireurs wHUSEH wHmbd AsmOonru LHUISTH uHHw
GO GT(PS@|LD.

Or
Describe the need for control of NPAs.

NPAsaflen s Qrum iger Seuslugans efleuflssaib.

Write a note on the essential clauses of the
industrial relations.

Qsmogiemn 2 e saflar ogHwumeuslu o I G9fle|safler
GOl eT(psayLb.

Or

Write a note on the various causes of industrial
sickness.

Qsmogiemn paleiiharear LOCeum STrERTERIGMETL
LD @b GO 6T(HSIBISHET.
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16.

17.

18.

19.

20.

SECTION C — (3 x 10 = 30 marks)
Answer any THREE questions.

Discuss the various forms of advances.

uoCGaum cuenswmar (eruembgemerl LHH eleurdéseab.

“Fundamental principles on which credit is generally
based are Character, Capacity and capital”. Explain.
“Qurgleuns &6 SfigliueLulemer Slg L&
Camiur@paer semend, SHper WLOHMID POFETD DGHD —
NeT&saLd.

Explain the scope and features of creating charges.

&L LTI &6 6T 2 (HhEUTE(&H6ISMH & TeoT Crrésid OHMILD
SILDFBIGEET 66T (&BIGET.

Write a note on the rights and liabilities of the surety.

2 aTeunssSlean o flevwger wHMD Qurpliysedr  LHHw
GOl eT(PSe]ib.

Explain about the commercial appraisal and financial
appraisal with their follow up and supervision.

auenflas wHIIH wHmbd B wHIGSH udd  efNeTEse b
Sjaupdler Ger@srised whmb Cuopurimeiew elarése, L.
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DISTANCE EDUCATION

COMMON FOR B.B.A./B.B.A.(L.E.)/M.B.A.(Five Year
Integrated) DEGREE EXAMINATION, DECEMBER 2024.

Fourth Semester
RESEARCH METHODS
(CBCS 2018 — 2019 Academic Year Onwards)
Time : Three hours Maximum : 75 marks
SECTION A — (10 x 2 = 20 marks)
Answer ALL the questions.

1. Define research.

QY TTUEFS W U TILMISSHGLD.

2. Write a note on descriptive and prescriptive research.
efergsorar wHMID UfBHOTESIULL  rmiES  ubhBlw
GOl 6T(PSe]ib.

3. What is research problem?

< TTLES HEHED GTATHTE 6resme ?
4, What do you mean by sample design?
TS M 6llgeUELLIL| GTETHTE) CTETET ?
5. Write any two characteristics of hypothesis.

&mglCaraflen Cseid @rem(H LT SMmer 6T(PSe]Lb.

6. Explain the term questionnaire.

Caerallssmer eramm QFmerenad elemd @ miserT.



10.

11.

12.

Write a note on the two types of data collection.

@reh euenaswnar srey Casfiuy uHdlwu GHllmL eT(pSeLd.

Explain tabulation.

L auananTen 6SleTé&eyLD.

What is interpretation?

NATESLD GTETMITED GTETET ?

Write a note on report writing.

<PlE®s Tpgs® UDHlL GO TpgIayD.

SECTION B — (5 x 5 = 25 marks)

Answer ALL the questions choosing either (a) or (b).

(a)

(b)

(a)

(b)

Write a note on the objectives of research.

S rrussler  Crrésmiger @GNS @@ @GNl
TRSaLD.

Or

What are the criteria of a good research?

@R BO® YTTUEFHSETET A 6Te|CHTOSHET eTeTe ?

Describe the techniques of defining a research
problem.

SQUTLES  Sssme)  euTUMG@GL L LIBISET
aNeufégayLb.

Or

What are the advantages and disadvantages of
census method?

w&EET Qgrens sams6sOUL  (pevpuilen BHemenLneT
LOMID SELOSET eremer ?
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13.

14.

15.

16.

17.

(a) Explain the limitations of collecting data through
interview method.
Coismeamred e epod  srey GesfluughHsrer
QU L|EENET 6l6Td & BISET.

Or

(b) Explain the various modes of data collection.
sre| Ceafluber LOGaim (WPeDEHMET 64l6TsEHBISET.

(a) Describe the procedure for the formulation of
schedule.
S Lamanel 2 (FeUTGEGUSDST Bl (LPEDHani

aNeufégayLb.

Or
(b) Explain the process of data analysis.
Sr6| U@GLumiey QEwepemen 6l6rs @ niger.
(a) What are the features of good report?
B DSMHUINGT | DSFBIGET GTEITET ?
Or
(b) Explain the contents of research report.
SITLES HlEamaullen 2 dTaTLSs5ms ellaTssa, .
SECTION C — (3 x 10 = 30 marks)
Answer any THREE questions.

Briefly describe the different steps involved in a research
process.

< rrEsl Qeueumiged 2 drer LOCaM LGHMNET F(HSSHLOTE
Neuf&geyLb.
What are the factors affecting research design?

SQITUES euigeuamLienl LTS&@h srranflaer wrane ?
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18.

19.

20.

Distinguish between the collection of data through
questionnaires and schedules.

Caemallssmaraer  LHMID L LUMETSET (P STy
Ceaflienu Coumiui (DS BIGET.

Describe in detail about the guidelines for making valid
interpretation.

sflwmen cllersssams 2 (HeUTEG6US D& TEm
aulasr_(hsosmer LuHH ellfleurs eleuflésab.
What are the precautions for writing research reports?

IMLES Plsmassamer er(pgleugnatar (perGarssfléamager
GTGOTEOT ?
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DISTANCE EDUCATION

COMMON FOR B.B.A./B.B.A.(Lateral Entry)/M.B.A.(Five Year
Integrated) DEGREE EXAMINATION, DECEMBER 2024.

Fourth Semester
COMPUTER AND BANKING
(CBCS 2018 — 2019 Academic Year Onwards)
Time : Three hours Maximum : 75 marks
SECTION A — (10 x 2 = 20 marks)
Answer ALL the questions.

1. What is electronic banking?

Wlereram eumidl eTeTmTE 6Teime ?

2. Write a note on truncated cheque.

glamgssliul L srGamaneuilen @GmllienL eT(PSe]ib.

3. Explain the term electronic fund transfer.

Wereramibldl Lflombmd eremm GlFmaanad 6l6Ta:@msET.

4, Write a short note on tele-banking.

Qarene eumdl LHH e Hm GOl eT(pSeyib.
5. What is meant by cyber crimes?

@EFUIT (GDHDHBIGET GTETDTE) 6TEHTE ?

6. Explain the term encryption.

EDUITESD eTemn CFTdane 6lleTs@&nisET.



10.

11.

12.

What is cipher and decipher?

FSHUIT HMID G EoLIT GTETMTE 6TETET ?
What is the main purpose of the CPU?
CPU @err psdlw Crprésid ererer ?

What is software?

QGG LIM(HET GTETmTE) GTEITE ?
Write a note on LAN.
LANG® @ @fluou ewsgajb.
SECTION B — (5 x 5 = 25 marks)
Answer ALL the questions choosing either (a) or (b).

(a) What are the constraints in E-banking?

@-eurdludled 2 6rem SL(HLUTHSET GTETET ?

Or
(b) Discuss the need for computerization in clearing
houses.
sTGaTanavsE Sreussams &ewtl el Lo W Lo M 60 6t

Sjeuflugansls LHd edleurdsse,b.

(a) Explain the uses of electronic money transfer.

L) crresram LiewTL] uflorhossl e LGS @ 6T
cllené G higer.

Or
(b) Write a note on MICR and cheques.

MICR wpmib srCameesd updlu Gdlliamu er(psaiLb.
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13.

14.

15.

16.

17.

(a)

(b)

(a)

(b)

(a)

(b)

What are the basic security concepts in E-banking?

@ -eumgluled @jqliLen UMGISTLUIL S(hSSISSET T ?
Or

Explain in detail about cryptography.

weD&EGHULIgwed updw cllifleurs efleré@higer.

Narrate the explanation for Few peripheral devices
of a computer.

em saiaflller  fo  UpF  sTHETRISEHSSTET
dersasans afleufsse,b.

Or

Explain the basic concepts of data processing.

sre|  Cswersssdear  SGLILOLE  SHHSSHSMET
Nl 6Id (&) Mg

What are the advantages of E-banking in India?
@Bdwurelled @)-eumnidlulen HETEnOSET GTETe ?

Or
Describe the importance and scope of LAN.
LAN @&t @sdwusgeud wombd  Crréssas
aleuflésab.
SECTION C — (3 x 10 = 30 marks)

Answer any THREE questions.

Distinguish between traditional banking and E-banking.

urpuflu eurkdl wHmibd @-eurkdlew CeumiLi(hssBsEr.

Explain the various process of encryption.

weapwLTsEssSer LOGaum CeudipamasEamer 66Td @ BIsET.
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18.

19.

20.

How to go on net for online banking?

@ e cukidls@ @aewd eped CFdeug) erliLilg ?
Write a note on :

(a) Public Key Infrastructure (PKI)

(b) Firewalls Secure Ledger (FSL)

(¢c) Secure Electronic Transaction (SET)

R0 GPIU®U eTpse|d

(@) Qurg elens 2 arsl LanwriL) (PKI)

(<) ceLwiTeumedey Qa&swm Qe e (FSL)

(@) umgsriurer Weraram Lfleurssamar (SET)

Explain in detail the Inter branch reconciliation security
considerations.

faversensE @l Cuwurar  podlaTSSL  LITGISTLIL L
ufévmarsamer alfleurs ellerésalb.

A D-6260




D-6261 Sub. Code
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DISTANCE EDUCATION

COMMON FOR B.B.A./B.B.A.(Lateral Entry)/M.B.A.(Five Year
Integrated) DEGREE EXAMINATION, DECEMBER 2024.

Fifth Semester
RURAL BANKING
(CBCS 2018 — 2019 Academic Year Onwards)

Time : Three hours Maximum : 75 marks
SECTION A — (10 x 2 = 20 marks)
Answer ALL the questions.

1. What do you mean by underwriting?

@UUMIS TETmTE 6TabTen ?
2. Why was the OTC exchange of India (OTCEI) set up?

OTC exchange of India (OTCEI) eréir ienwsasiiulLg)?

3. Expand the term NBFCs.

NBFCsér ereirn Gamereney eflifleumd@hisar.

4. On what factors does the smooth functioning of the
capital market depend on?

gpgars shasulear Frmar Qewdur® ehss sryenilsamend
Aurpsss 2
5. State some advantages of equity shares.

FTgmrenT Uki@Gsaten fle perennsamerds @GDlULayb.



10.

11.

12.

What are the two forms of share certificate?

UmIGE sTamdsLflen @ rear(h Ui eubISET Wrane ?

Write the origin of venture capital.
giflsy pogagdlar Camppsms 6(9gis.

Name the first mutual fund set up in India.

@ndwurafer Blmeurinl L wpged ugevur BiFuler Cuweanrs
GO a|ib.

What is a banker’s lien?

aumidlwmerflesr o Menw erermmed eresen ?

Define capital budgeting.

ELP GV & EGOT UL@?%I;GU)I_ QUGN TILIMISSHEUIT ?

SECTION B — (5 x 5 = 25 marks)

Answer ALL the questions choosing either (a) or (b).

(a)

(b)

(a)

(b)

Explain the various agencies associated with the
public issue.

Qurg Qeauelliphl AréflevaryLer  QgmiryenLw
LoGaum Hlmieuarbisamer 6lems @ kiserT.

Or

Briefly mention the scope of corporate counselling.
strauCrl  sejanfldimdlear  Crréssams  SH(HESHOTS
GO a|ib.

Write the difference between share warrants and
share certificates.

U@ 2 $FSTeUMSBISGET OHmID LkI@GS FTemldhs@hss,
@ar_Cu 2 crer cll$HuInssms 6r(LPSeLD.
Or

Discuss the types of debentures.
sLen LsSlasaien euamasamerts LHM elleurd&sse,b.
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13.

14.

15.

(a)

(b)

(a)

(b)

(a)

(b)

How four step portfolio management process to help
with one’s planning?

emeufler S OLasE Breang ug Geuddmer

LHITEH  Cooramern  CQewdpenn  ereLeUm
2 56|8Dg).

Or

Narrate the considerations in case of merger of
private banking companies.
st cunidl Blneuariiseier @eaeniiL ellaguigded

uflfvamarsamer elleuMégab.

Describe the meaning and importance of cash
management.

uenr Hlieurasdler QuTmer wHmD WPEHLSSHUSMS
aNeuM&geyLd

Or

Write a note on contingency plans and maturity
ladder.

sHOgwe FrLmsdr wohmb wdiey eenl LDHHL
GOllienL eT(psayLb.
Explain the role of NSE in the growth of rural
banking in India.
@pdwureller  Syroiiym  eumdl  euerisSluder  Czflw

UI&E shengullen Lkiens 6fleTs@misar.

Or
Write a short note on stock derivatives.

ukE  aPlsGarammaser updlu  HAn Gdlleu
ET(LPS@|LD.
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16.

17.

18.

19.

20.

SECTION C — (3 x 10 = 30 marks)
Answer any THREE questions.

Mention the factors determining the means of finance.

B8 auflpapaamer Hliramuisgh srrarflsmars @DUGL_a|b.

Discuss how cooperative credit institutions play a
significant role in agriculture and the rural sector.
edleusmud wHMID  Hrroiyns geopuidld sl (Hne| &6
Blnieuarbiger — ereueumm (P HWL UkiE  eudlsSlarner
eremuensl LM afleurdlése]b.

Describe the process of listing on stock exchanges.

UkGE  shagsefler  Uliguel L@  Geudupapeanw
oNeuf&geyLb.

Mention the concept of venture funds and its form in
India. Also explain the regulations which govern its
administration in India.

@bdwraie ganflar  Hldsafler &(HSMNS LD SIS 6T

augeusmsb @MUl eab. @bHureid g Hlirurssams
Blreudl&@b eldlpanmaamerubd clleTésaLb.

Describe the objectives and sources of liquidity
management.

LGRTLIL|LDES Guevmaren oudl et Crrésniser WHMILD
< Frrmsamen eclleuflEsab.
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DISTANCE EDUCATION

COMMON FOR
B.B.A./B.B.A.(L.E.)/B.B.A.(Banking)/B.B.A.(Banking)
(L.E.)/M.B.A.(Five Year Integrated) DEGREE
EXAMINATION, DECEMBER 2024.

Fifth Semester
MANAGEMENT ACCOUNTING
(CBCS 2018 — 2019 Academic Year Onwards)

Time : Three hours Maximum : 75 marks
SECTION A — (10 x 2 = 20 marks)
Answer ALL the questions.

1. Define management accounting.

Cueramenn Eamsslena el FLm&EsaLb.

2. State how qualitative aspects are ignored in financial
statement analysis.

Bblene odldens v@UUTLEND  FTOTET S IDEFESET
ereueuTm LmdsantGsliLhidlamnar eramuamss @Il a|b.

3. A company had current assets Rs. 3,00,000 and current
liabilities Rs. 1,40,000. Afterwards, it purchased goods
worth Rs. 20,000 on credit. Calculate the current ratio
after the purchase of goods.

@@ Bineard sHCuramsw CQFTsgsEseT (. 3,00,000 WHMID
sHGuTensw QUIMILILSET ap. 1,40,000. IigarinE sLafled
gh. 20,000  wFHAUGerer  QumEpLsmer  euTmIS L.
Qummlseer eummdu Gpg sHCurmsu fssmss
SETES () bl HET.



10.

11.

What do you mean by fund?

HlE) eremmmed erevrer ?

What is meant by ‘cash flow’?

‘LGt Lp&ESHLD’ GTETMTED GTEITET ?

What things are considered before preparing a purchase
budget?

Qaretpsed Hdblevew M&sms swuriliusne@ per ereren
Megwniser seuafllés Couamy @meEdHng) ?

Give the formula to estimate overhead cost variances.
Coeflenew  Gewey wrmuThsmer  LHUGDHUFSDETET
&SI TSMmEE CaT(hHBSET.

How is the margin of safety calculated?

ungasmiiy UGS aldlsd ereueumn samsdlLiuGEng 2
What are capital expenditures?

gpasars g ser (CapEx) erammmed ereimer ?

How do you calculate BEP?

@aeru BLL b Hm YeTaflepnw ereucumm seantéd (heumi?
SECTION B — (5 x 5 = 25 marks)
Answer ALL the questions choosing either (a) or (b).

(a) Explain the advantages of management accounting.

Cueramenns seaumsdlwadlen HeTanlosaer 6l6Ts@s.

Or

(b) From the following data relating to the assets side
of the balance sheet of Kamdhenu Ltd., for the
period 31 Dec. 1995 to 31st December 1998. You are
required to calculate the trend percentage taking
1995 as the base year . (Rupees in thousands).
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Assets

1995 1996 1997 1998

Cash 100 120 80 140
Debtors 200 250 325 400
Stock-in-trade 300 400 350 500
Other current assets 50 75 125 150
Land 400 500 500 500
Building 800 1,000 1,200 1,500
Plant 1,000 1,000 1,200 1,500
2,850 3,345 3,780 4,690
1995 wabur 31, Y CadulledmBg, 1998 19abur 31
b GCsdl ey sroms@Eps@lu sLCsaT
OIS QL L (HeenL_wl @muyblenes GO
Qerggissailen LssSHHEG CsmiyamLw  YemelmD
clleurriseafledl(hhg 1995 D UETEIL Siiq LILIDHL LTS
ahsgs  Qaramh  Curse  Afssems  Beli
ST Heumuma (<udlrd emum)
ClFmggidbae 1995 1996 1997 1998
QyméeLd 100 120 80 140
sLamaflsar 200 250 325 400
aflurumygde srs&Smuy 300 400 350 500
@y pLiiy Cersgisser 50 75 125 150
Hlad 400 500 500 500
SLlgL b 800 1,000 1,200 1,500
Glum] 1,000 1,000 1,200 1,500
2,850 3,345 3,780 4,690
12. (a) Briefly describe the uses of ratio analysis.

g ugLurueier LwETUTHSMET S(HEELMS afleur.

Or

5 D-6262




(b) Calculate :
(1) Current asset
(1) Liquid assets
(i11)) Inventory
Current ratio=2.6: 1
Liquid ratio 1.5: 1
Current liabilities = Rs. 40,000.
SIEH(HS :
@)  pLUy Qersg
(i) Brenw Qensg
(1i1) ersd Ly
BLUL ellgh = 2.6 1 1
Bireow g = 1.5 : 1
B QUIrmIiL&6T = ep. 40,000.

13. (a) Briefly Explain the advantages of standard costing.
ST ALES alleve LD &HESLTE 66T EHs.
Or

(b) Trading and profit and loss account for the year
ending 31st March, 1998.

Rs. Rs.

To purchases 20,000 By sale 30,000
To wages 5,000
To gross profit c¢/d 5,000

30,000 30,000
To salaries 1,000 By gross profit b/d 5,000
To rent 1,000 By profit on sale of building : 5,000
To depreciation on plant 1,000 Book value 10,000
To loss on sale of furniture 500 Sale for 15,000
To goodwill written off 1,000
To net profit 5,500

10,000 10,000

Calculate the cash from operation.
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TTE 31D 1998l Y arighHasTar ellwmumy wHoHILb
@em BLL ST S).

{h- {h-
GameTpsed 20,000 By sale 30,000
0.6 5,000
pords QU /@& 5,000
30,000 30,000
FLOLIGTLD 1,000 Qwrss @emuib 5,000
&/Qsm
CUTL 608 1,000 &g Lib  &lpLener
eP@LD GTLID 5,000
Qumdl Bg Csworend 1,000 TG LAY 10,000
Smpseer  eflppdld 500 elpuwen Gezg 15,000
fuuy
BHCILWIT 1,000
CursssLliul L g
ED LTI 5,500
10,000 10,000
BLallysanasaiad(hhg QUbD CQrréssams samsd(Hs.
14. (a) What is a ‘Cash flow statement’? What are its uses?
Qrrés @l L SNEMS eTatnmed eremer?  jebbler
LIWIGT&HET WITeney ?
Or
(b) From the following particulars, prepare a
production budget of Arun sales corporation for the
year ended June 30, 1987.
Product Sales (units) Estimated stock (units)
(as per sales budget) July 1, 1986 June 30, 1987
A 1,50,000 14,000 15,000
B 1,00,000 5,000 4,500
C 70,000 8,000 8,000
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Qummer

15.

os]

(a)

(b)

Yemeumd  sseudsmend  Cameam® ser 30 1987
@mCLThH  (PGeUeLUD AT HETERT  |(THeHT
dpueer swasdler @ 2nHusH e - OCFway
S L sHever swmiés.

cpueer (e @safled SO L gr&SlmLLy
elpuener LI QgL iq6r Lilg) (S G satled)
g9me 1, g9 30,
1986 1987
1,50,000 14,000 15,000
1,00,000 5,000 4,500
70,000 8,000 8,000

State the various determinants of working capital of
a concern.

e® Hpoagdea poLgpop  adlar  uoCa
Srorafssoaamer &(ms.
Or
Calculate break even point form the following :
Fixed expenses — Rs. 2,00,000
Sales Rs. 8,00,000
Variable costs :
Direct materials — Rs. 2,50,000
Direct labour Rs. 1,30,000
Other variable expenses Rs. 70,000.
@eru prLbdy Leraflaamer  &peumeuarealmbed (mHg

ST MWweLd.

Blepeowimer GFee|s6r ¢F. 2,00,000
cllpuener em. 8,00,000

Blevawpn ey :

Crirg GQummer em. 2,50,000

Crirg Geuened BLIT em. 1,30,000
@sr Blaveowhn Cgway em. 70,000.
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16.

17.

18.

SECTION C — (3 x 10 = 30 marks)
Answer any THREE questions.
Distinguish  between  financial accounting and
management accounting.
Bl ssarsduas@n Coeaoraread sarsdwuasEn et Gul

o drer Coumurhisener 6llaTé@s.

Briefly explain the format of the cash budget and draw
the cash budget format.

Qrrés S uligued  ealgeusasts undl  elfleurs
elleurdlsseyd HMID ST 6UlgeUSHMET UEMTLIGLD.

An industrialist is offered two options for investment
with the following cash flows. His decision criterion is
pay-back period of 3 years.

OPTION
A (Rs.)) B(Rs)
Investment required 8,000 7,000

Annual cash flows :

Year 1 4,000 2,500
Year 2 3,000 2,500
Year 3 2,000 2,500
Year 4 2,000 2,500

Advice the industrialist :
(a) Use pay-back period
(b) Return on investment method.

em Osmpodlumse  Gemeu@pld  LIGRTLIL|LDSESBIS (@ L_60r
WSS lghH@E  @rerlh  eSBHULBmSHET  euphisiILIHEeTner.
Saurg ueder ojere|Cared Hmuls Qeqisgib sTebd 3
2,607 (D& EIT.
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19.

CaamauliLihibd wWpHed(H

&Ml (mLILILD

A (em.)
8,000

QUBLMHSAT LIRSS BIGET :

e 1
<pein(p 2
e 3
<% enp 4

QamfleodlLimsE ihejer :

(@) Fmpulbs Qeqsgib srosmsL]

4,000
3,000
2,000
2,000

(<) (PSS iq6n LBSTE Gu(HeUMLl.

The following particulars are given :

Year
2015
2016

Calculate :

(a)
(b)
(©
(d)
(e)

P/V ratio
Fixed cost

BEP

Sales (Rs.)
3,00,000
4,00,000

Profit (Rs.)
40,000
60,000

B (em.)
7,000

2,500
2,500
2,500
2,500

LweTU (H&Se] .

Sales required to make a profit Rs. 70,000
Profit/loss on sale of Rs. 5,00,000.
&Gy S ellurmised QarO&sLLL(H 2 6TeTar el
@aemud (em.)
40,000
60,000

Sarh  elHueer (em.)
3,00,000
4,00,000

2015
2016

8
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SeT&S (h &

(=) @eoru LkiE@ eHdlgn

(<) Blevaws Qe ger

(@) @eru BLiib O LeTer

(FF)  @h. 70,000 @emubd L Ceuadr®bd eremmmed adlhHLianer
ereucuere Cgeanel

(2) @ 5,00,000 elpuener ereTmmEd  @emUD B
CTEUGUGTOUNS @) (h&ELD.
From the following particulars explain which sales mix

should be selected.
A (Rs.)) B(Rs)

Direct material 10 9

Direct labour 3 2

Variable expenses 3 2

Fixed expenses 800

Selling price 20 15
Sales mix :

(a) A 100 units B 200 units
(b) A 150 units B 150 units

(¢) A 200 units B 100 units.

&Gy Qarhssuul perer eleurhs@rs@ ohs edbHLemer
sl CasrbgshHLlLTi Tars Fnmis.

Aem) B (em.)
Gy epeii@umer 10 9
Gy Cgmflemart 3 2
rmibd CFwe|ser 3 2
Blevavs Cave|sar 800
apuenar ellene 20 15
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Apuenar seliy :

(=) A 100 e@ser B 200 Sjev@ser
(<) A 150 Se@ser B 150 Sjev@ser
@) A 200 @t B 100 Sjev@ser.
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D-6263 Sub. Code

10453/12653/
12253/13353/
34753

DISTANCE EDUCATION

COMMON FOR B.B.A./B.B.A.(L.E.)/B.B.A.(Banking)/
B.B.A.(Banking)(L.E.)/M.B.A.(Five Year Integrated) DEGREE
EXAMINATION, DECEMBER 2024.

Fifth Semester
HUMAN RESOURCE MANAGEMENT
(CBCS 2018 — 2019 Academic Year Onwards)
Time : Three hours Maximum : 75 marks
SECTION A — (10 x 2 = 20 marks)
Answer ALL the questions.
1. Give four characters of a HR manager.
e HR Coererfler prem@ uamsamerds Csm(hmiser.

2. What is job design?

Couene 6ulqEIELDLIL| GTETDITE) 6T6HT6HT ?
3. Define interview.
Crirameanted cuenuImI.
4. What do you mean by HR accounting?

weflg eUeT STl LI TTmTE ETEmeT ?

5. Mention any two reasons for demotions.

ugall @nssssharar  gCsed @QUaETlH  HTTEUEIS®ETS
GO L aLb.



10.

11.

12.

What is the voluntary attrition of labour?
searmiey LanflumerT &6 eTeTmmed eTeimen ?

Point out the functions of trade unions.

Qamhemshsaier QeuOUTHSMETE &L iqSETL (HBISET.
Why do job changes emerge?

Ceuaned IHDEISET erer Camemmig) ?

Expand the term MBO.

MBO ereirp Qameraner oflfloumd@miser.

Differentiate strike and lockout.

Ceauanablmssd womid QgmhlédpLsasnd CoumibhSs)niser.
SECTION B — (5 x 5 = 25 marks)
Answer ALL the questions choosing either (a) or (b).

(a) Differentiate personnel management and human
resource management.

vesflumer  Guereento wHod  wefls  euer
Cuerarenn ydweihenn Coum(hSSIbIGET.

Or

(b) Elaborate the scope of human resource
management.

weflg euar Coenaranwuler Crrsasams allifle|ubhSsis.

(a) Define human resource planning. Elaborate the
process of human resource planning.

wefls euer HLOLeve eumrumsse d. wefls euer
S flLe Qewudapaperw eflfleyLBHEse .

Or

(b) Examine the methods of training.
LUWDHE (LPEpDSEET <, [T BIGET.

9 D-6263




13.

14.

15.

16.

17.

(a)

(b)

(a)

(b)

(a)

(b)

Evaluate the factors affecting recruitment.

< Gaiieu urdlé@h srraflaaer LHLTEH Cawis.

Or

Explain the different kinds of selection tests.
LOCaum  euemswrar  OsfeyCswugaer Csireajsamer
cMlemd@5.
Write the criteria for promotion decisions.
udle] W6 (PG SHEHSSTET  GUTET(LPENDESEET
QUCELIIE

Or

Explain the objectives of wages and salary
administration.

sarflwb  wHmb  Fbuer  Flicursser Crréssms
clleTé @ mhiger.

How to handle employee grievance?

LenflWITeTT ($EDEEET GTELGUTI SWTETaIG) ?

Or

Bring out the types of transfer.
uflbrdo euamssamer GeuaflGu GlameT(H 6um(HhIGET.

SECTION C — (3 X 10 = 30 marks)

Answer any THREE questions.

Explain in detail about various approaches to human
resource management.

ool

cuer  Guerarenwsster LoGeun  <eml& P DaET

umml elfleurs efeTdEsa|w.

Define job analysis. Explain the purposes and uses of job
analysis.

Cauamer LGLILTUMG U TLMI&ESHa|D. GCeuamae LGLILITiIe 6
Crrésmse whmib LWGTLT(HSmeT 696ms @) kiserT.

3 D-6263




18.

19.

20.

Discuss the future trends and challenges of HRM.
weaflg eler Garamewuier erdismor CUTE@GSET WHMILD
geuresanerls UbMl elleumdlEsa]Ld.

Enumerate the essentials of an effective performance
appraisal system.

LW g ETer Qg menr TY:SIMIR G e pudler
SSHUneulunismers Harss (hmsET.

Write about the need and importance of training.
uipfufer  euflwud  wHod  WsHwusgeud  ub

a@@mam.

A D-6263




D-6264 Sub. Code

10454/12654/
12254/13354/
34754

DISTANCE EDUCATION

COMMON FOR B.B.A./B.B.A.(L.E.)/B.B.A.(Banking)/
B.B.A.(Banking)(L.E.)/M.B.A.(Five Year Integrated) DEGREE
EXAMINATION, DECEMBER 2024.

Fifth Semester
TOURISM ENTREPRENEURSHIP
(CBCS 2018 — 2019 Academic Year Onwards)

Time : Three hours Maximum : 75 marks
SECTION A — (10 x 2 = 20 marks)
Answer ALL the questions.

1. Define entrepreneurship.

Qamld (penaranel eUaTLnI&HHeLD.

2. Name the two basic categories of ownership structure.
o flewwd sl Lewliler @Qream( SglLL  CUMSHEET
GO L aLb.

3. What is cash flow?
LIGUTLIL|LO&SLD GTEITMITE) GTGITET ?

4, What are the major categories of transport?

Curs@aursden (P&EHL uasSET W6l ?

5. Name some venture capitalists in India.

@pdureder oeter  He  gewllay (PSS TETTSMETS
GO Laib.



10.

11.

12.

List the typical elements of a business plan.

cuantlas S L gdler CLTgeuTar samisear LiL g wied higeT.
Define TQC.
TQC & cuewrwmsse,Lb.

What are the common criteria for selecting tourist
destination?

SHmieom SVEDS CaibOsH\LILSHETET Qumgjeumes
2676y CaHTETHET 6TEaT ?

What are the various components of business plan?

cuantlas L gdler LGeun FmmiseT wrenel ?

List the various types of entrepreneurship.

LOCGaum cuarsWTaT LI LGS gILeuT UL iquied (HbiSET.
SECTION B — (5 x 5 = 25 marks)
Answer ALL the questions choosing either (a) or (b).

(a) What are the social factors influencing

entrepreneurship?
QsmoperarGeureny UTHEGEGD  Fops  SMyawtHeT
WITEn @l ?
Or
(b) What are the characteristics of a stable ownership
structure?

Blevoowiner 2 fennsd s Lanwliber LT &6 wrenel ?

(a) What is the significance of a business plan?

cuantlas Sl L gdler (psHlusgield eremer ?

Or
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13.

14.

15.

(b)

(a)

(b)

(a)

(b)

(a)

(b)

What i1s the importance of railways in India
economy?
@pdwu Qumrpermsrysdledr gulldCeiuder padlwuggieuid

GTGOTGUT ?

What are some of the different types of food
enterprises?

LOCaum euemswimer 2 e Hlmeiarmbsaid Soeuheanm
T(PSIS ?

Or

What are the five stages of butler model of tourism
area life cycle?

sHmOT UGS eumpsmss &RHE  eerm LT
wrdfuler g Hlevager wraneu ?
What are the main features of debenture?

sl LSS TSSlen (PSS SFRISGEHT WTEmel ?

Or

What are some offline promotional strategies for a
tourist destination?

R S&HnOT FosSHharar S liameer eSleTDLIT
2 SFlEET Wene ?

What is the importance of a business plan and
marketing?

cuenflssd AL gHerr W&Hwsglaibd WHOILD
shanglIL(SFISO e (WoEEwusgieud L afleurl.
Or

What are the Dbenefits of networking and
collaboration for business?

U Gl 5 11 &5 (6T & 5 T T QpLQeurisdlb HOILD
RSFI®PIILNGT BETENLOSET GTCITET ?

5 D-6264




16.

17.

18.

19.

20.

SECTION C — (3 x 10 = 30 marks)
Answer any THREE questions.

Discuss environment as an 1mportant factor for
entrepreneurship.

Qamfles  wpevanCaurisefler  psHwwrer  srrenilswns
FEHNIFSHPD 2 GTaTsT eTar elleundlsEsa b ?

Discuss the role of government agencies in promoting
SMEs in India.

@ndwraler SMEsamer ecag@ailiude <ire Hlmeuarmbsart e
ukGseerts Lpd elleurdlsse,b ?

Discuss the various factors that determine the
development of a tourist attraction.

shpeor’ uweflsar euetréfleows Siomafls@En  LoGaum)
srrenflsamerts LHM elleumdlésalb.

Analyze the advantages and disadvantages of external
sources of finance.

Qeuafiiym Bl srymsaier perawser wWHHID Semwsamar
uGLUTLey Ceus.
Identify the different kinds of business organization.

uGeum  cuemswrer euenlls  HlmeUaTEIGET DL ITETLD
SHITETELD ?

4 D-6264




D-6265 Sub. Code

10461/12661/
12261/13361

DISTANCE EDUCATION

COMMON FOR B.B.A./B.B.A.(L.E.)/B.B.A.(Banking)/
B.B.A.(Banking)(L.E.) DEGREE EXAMINATION,
DECEMBER 2024.

Sixth Semester
MARKETING OF BANKING SERVICES
(CBCS 2018 — 2019 Academic Year Onwards)
Time : Three hours Maximum : 75 marks
SECTION A — (10 x 2 = 20 marks)
Answer ALL the questions.

1. Define marketing.

FHmSLIL(HSSENE QU TULIMI&GSHELD.

2. What is social marketing?

PG EHENSLILI(HSSHE GTGTMHTE) GTEHTEN ?

3. Explain marketing mix.

FHSILHSHD HMeUMW 6l 6T & mhISET.
4. Write a note on market segmentation.
shensll GMey LpHw GO 6T(PSe|ib.

5. Describe the term price mix.

deve sevamael erern Cemerene efeudsaid.

6. What is publicity?
Grflgd erammmed erevre ?



10.

11.

12.

What are the types of non-fund based business?

BlEwdens cuantssdler euangser wWmanel ?

What is society and banking?

FpSHD WHMID GUEIS ETETHTEL 6T6bTeT ?

Explain the term motivation.

2 BgISD eram Clamebenay 6llars @ higer.

Write a short note on the selection of bank marketing

personnel.

aunidl ghensliLbhssed uaflurerier Csiey @Nsa @@ Sm
GO GT(PS@|LD.

SECTION B — (5 x 5 = 25 marks)

Answer ALL the questions choosing either (a) or (b).

(a)

(b)

(a)

(b)

Explain the importance of modern marketing.
Beeur Fhang 1L (H\EH60 6t WsHWS eSS
clleTé @ miger.

Or

Describe the term De-Marketing.

huenens SO/ GDLUIL 66T M Qemeenaw
aleuflésab.

How will you layout the bank’s branches?

cuiiSludler Senersaner ereucuTm HELOLILITEET ?

Or
Describe in detail about SWOT analysis.

SWOT u@uiumie] upd elfleuns eleuflssayb.
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13.

14.

15.

16.

17.

(a)

(b)

(a)

(b)

(a)

(b)

Narrate the product line of a banker.

e eumdwrerfler swriliy euflenw efleuflsseyb.

Or

What are the importance of non-fund based
business?

Blfweoers cuamilassler pasHlwssgieud ererer?

Explain the term deregulation of interest rates.
allg ddsmsafiar sl Quurh Ba&sb e GFrdeame
NeTESa|D.

Or
What are the methods of promotion mix?

2615 G6HILIL| SEEUUNGHT (LPENDEET CTETET ?

What are the importance of bank marketing
personnel?

gl shangliu@dse uamilurerrseflar wpasdlwusgieubd

GTGOTGUT ?

Or

Describe the various types of motivation.

LOCeaum eueswTar 2 hgisosmen allelf&seab.
SECTION C — (3 x 10 = 30 marks)

Answer any THREE questions.

Explain the marketing environment for a banker.

R UBIEWTET(HEETET FHSLILIOSHD @GP 6NlaTsEbISET.

What are the constraints on product development?

swriliy CuoburigdHarear s HLUUT(HESET cTerer ?

3 D-6265




18.

19.

20.

Describe the factors affecting the promotion mix of a
banker.

@m eundwurarflenr Uged 2 wiey &Someiemw LTEHEGED
srresflsamer elleufésab.

Explain the scope and types of advertising.

edlarbursSlen CHIEED WHMID CUMSHEMET 66T & mnISET.

Narrate the need and importance of motivation.

sargagdlen Coamal HMID WP HwsgHieusms elleuflésalb.
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D-6266 Sub. Code

10462/12662/
12262/13362

DISTANCE EDUCATION

COMMON FOR B.B.A./B.B.A.(L.E.)/B.B.A.(Banking)/
B.B.A.(Banking)(L.E.) DEGREE EXAMINATION,
DECEMBER 2024.

Sixth Semester
FINANCIAL MANAGEMENT
(CBCS 2018 — 2019 Academic Year Onwards)
Time : Three hours Maximum : 75 marks
SECTION A — (10 x 2 = 20 marks)
Answer ALL the questions.

1. Define finance.
Blfenw auenum&sa]b.
2. Write a note on finance manager.
B8 Guemert ubHdlw @GHlLienLs eTr(pSaib.
3. Explain discounting method.
SaTERLY CFLUD (pamenil 6l6Td: @& BISET.
4. Write a note on operating leverage.
Qaweour’® <bHlug Qeoreuat uHPlw GHlLmL eT(PSa|b.
5. What is budgeting?
SO 6 eremmed eresrer ?

6. Explain earnings per share.

Q@ LUBIGESETET U(HLOTETSMNS 6l 6Té & BISET.



10.

11.

12.

What are the various sources of long-term funds?

BawrL sre Hldsafenr LOGeum FPOSSTRIGET WTane ?
Write a note on lease financing.

G&Ssms HlFuyged updlu @l er(pFeLb.

What is meant by working capital?

Lenfl LPESETLD GTETMTE 6T6ITE ?

Describe the term marketable securities.

FhanSLIL[HSSEm 1 W LSS Traiger ) Qemdane
afeufégeyLb.

SECTION B — (5 x 5 = 25 marks)
Answer ALL the questions choosing either (a) or (b).

(a) Explain the scope of finance.
Blullenr Crrsssams 6llaTs @ miseT.
Or
(b) What is Shareholder’s wealth maximization?

uBGsTrMenr Qedeusams dHsMling eremre eremer ?

(a) Explain the concept of time value of money.
uagdler Cry ke smsas l6rdEhisET.
Or

(b) What are the advantages of budgeting?

S AL 606l BETEnLDSEET ETEimen 2
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13.

14.

15.

16.

17.

(a)

(b)

(a)

(b)

(a)

(b)

How will you calculate cost of preference capital?

eraflento PO SETSS 6T Nevveni ereueUTm)
SETHS (NS T&HET ?

Or

Explain the meaning of financial leverage.

BlE opHlwg Qgwmeuent eramigen CUmmaner allemd@s.
Explain the concept of capital rationing.
epSETL LEIER ubdlL SHEmS 66T @ kiseT.

Or

Describe the sources of long-term finance.

Bar_ sre B eposarmsmar alefléseaib.

Explain the motives for holding cash.

LanTSHens eSS (HLILISDHSTET Crrésmisaer
cllené @ higer.

Or

How will you calculate return on equity?

LI@&&atled cumeuman ereueumm sanrédl (helraer ?
SECTION C — (3 x 10 = 30 marks)

Answer any THREE questions.

Explain in detail the functions of finance manager.

B8 Guererflen Qewdurhaamer allfleurs alarésse]Lb.

What are the approaches to derive cost of equity?

ukiGsefenr  ecllamoerwls QUDICISDSTET  HEWIELPEDSET
GTGOTGOT ?

3 D-6266




18.

19.

20.

Describe in detail about the relevance and irrelevance of
capital structure theories.

gpsars sl Lenolils Garlurhsaier CUmmSSD WHMILD
Qumrmgslerento LHMH allfleurs aleuflsse,b.
Explain in detail the Walter’s model.

cureL e wrdlflenws eflfleurs allemd@miser.

Explain the nature and goals of credit policy.

sLer  Osmatenswller  gemeno  WOMID @& GHSMeT
ollaTé G mhigeT.
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D-6267 Sub. Code
10463/12663

DISTANCE EDUCATION

B.B.A/B.B.A.(L.E.) DEGREE EXAMINATION,
DECEMBER 2024.

Sixth Semester
BUSINESS LAW
(CBCS 2018 — 2019 Academic Year Onwards)
Time : Three hours Maximum : 75 marks
SECTION A — (10 x 2 = 20 marks)
Answer ALL the questions.

1. Write the meaning of coercion.

SLLTUULHSSISOD eTarlSer CLmmHenar 6r(pgis.

2. Differentiate agent and principal.

pseur LHNID WPsdeuay CoumiLiHEEs.

3. Give some points about sale of goods act.
QumpeTtaser eflpueamens s b LHD e feo CFuiid samisamer
& (.

4. Define negotiable instruments.

THDILPEDD TS U TUIm).

5. State the nature of partnership.
gal Lmamenld Hlimieuarsslen @uicilenar @mllid(Hs.

6. Write the types of general meeting.

QUITEIS Fal LBISETET UMSSEMET 6T(LPGIS.



10.

11.

12.

13.

List the different types of consumers.

B&TCaurfler euamssamer LiL g wiad(hs.

Expand the term WTO.
WTO erenmp Gamevena 6l(he|u(hlSsa]Lb.

What does copyright ensure?
uduyfleow ereng 2 fenw Qaiidmg) ?

How many items are reserved for manufacture by MSME
sector?

fp. o wHmbd BESSTSSTPD Blpeamsefe o HLs)

FUW @&&sILl L Gurmarsamer UL iqwied(His.
SECTION B — (5 x 5 = 25 marks)
Answer ALL the questions choosing either (a) or (b).

(a) Discuss the main sources of business law.
cuantls gL sHlem (&L ysmrhisamer aflourd.
Or
(b) State modes of discharge of contract.
eUubssSSler HeualCupmId (peavmasamer LHD samis.
(a) Interpret how an agency can be terminated?
@@ Blmieuard erlilig (pige QUMD eTaTUms allems@s.
Or

(b)  Write the rules regarding delivery of goods.
QUTmETHMET CULPEIGEUSHETET HlSlEamaT 6T(Lps)s.

(a) Enumerate the characteristics of negotiable
instruments.
DTHDSSE55 2},6UEmTS S| 6o Spridudyseaer

cuflégayLb.

Or

9 D-6267




14.

15.

16.

17.

(b)

(a)

(b)

(a)

(b)

Explain the modes of dissolution of partnership
firms.

ol Lmawenld  Blmeuarhseiien Sealil]  (PEODHEHEMET
cllené&s.

Narrate the steps related to incorporation of
companies.

) Blmicuers sl e gl lgenenrligled o GiTerm
BLAIGSEDESHMET Foh)ls.

Or

List the different types of consumers with examples.

BsTCaurflen euanasamer LIl iqwied(hHs.

What is the meaning and scope of competition Act,
2002?

2002 el Cumins sl gder GQummer wHMID
Crrésd ereme ?
Or

What is the minimum  punishment for
infrienchment of copyright?

udiiyfepwerw BpeugHaErar G®dnhSLUILE SERTL e
GTGOTEHT ?

SECTION C — (3 x 10 = 30 marks)

Answer any THREE questions.

What are the types of contract? Explain it.

RUILIBSSS 6T eUMSSHET WTenel ? 6 6Td@s.

Narrate the rights against the seller for breach of
contract.

ULBssms  BHlughsrer elhumeTUTET(hEE —errmer
o Mepwsamer elleuflésa|.

3 D-6267




18.

19.

20.

How is “cyber appellate tribunal” established? What are
the powers under the information technology Act, 20007
Discuss.

G emewTw Cuewpeapuic @ B wermid GreleUmm)
SWEEIUL(HETeTg ? HH6Ue) CQSTPOFHILLEF FL LD 20026
Ulg @&6 S Smyiiser wranel ? afleurdlss.

Write notes on : (a) memorandum of micro, small and
medium enterprises and (b) reservation policy for MSME.

@fluy aers (<) fy. G whpd pOSETS Gsmpe
Byismeraise wppibd () fn, Go wHYD FESST CHmfd
Blneuamksedr @)L @gsE0 Csrdras.

Explain the various modes of winding up of business.

cuanflarisaer WIS HSTET e Geum) (PEDEHEDET
ollaTé G mhigeT.
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D-6268 Sub. Code
10464/12664

DISTANCE EDUCATION

B.B.A./B.B.A.(Lateral Entry) DEGREE EXAMINATION,
DECEMBER 2024.

Sixth Semester
ENTREPRENEURSHIP
(CBCS 2018 — 2019 Academic Year Onwards)
Time : Three hours Maximum : 75 marks
SECTION A — (10 x 2 = 20 marks)
Answer ALL the questions.

1. Define entrepreneurship.

Qzmed (penearanel cUENTWIM).

2. Explain the term brainstorming.

e Curgenar ererm Clamiena 6laTs@Hs.

3. What is a business idea?

cauanlle CUTFeeT erammed GTeTe ?

4, List some of the important hybrid securities.

S w&Hwwrer seoliber LgHrhsamer UL g6 [ higeT.

5. Define the money market.

LIGRTFEHENSEn LI QUEn I

6. Which type of growth is not sustainable growth?

THE euand euaTi&sl Hleveowimer euarids e ?



10.

11.

12.

Write the meaning of industrial estate.

QasmOHCLL L ETETUSET TSSSMS 6T(LHSIBISET.

What is PERT — cost?

PERT Qseoe| eraimméd erebresr ?

Expand the term NSIC.
NSIC eow afflejuBhisgis.

What do you mean by industrial sickness?

Qzmergienn CrTL eTemmmed 6Teime ?

SECTION B — (5 x 5 = 25 marks)

Answer ALL the questions choosing either (a) or (b).

(a)

(b)

()

Describe the role of entrepreneurship in economic
development.

Qumrmermsmry  euaridslufles QzmPer  penearGeumiler
uniens eleuféseid.

Or

Explain the qualities that one should possess for
being a successful entrepreneur.

@@ Qeupmarorear AsrflowpeamarGauryms @mULISH S
@meur Csmeariq(hés Colamiq Ll LaLsmer al6md@s.

Name some of the sources who get huge
opportunities from government investment plans.

S [ETREIS s (0s S LrusallelmHa Qu(mbd
GUITUILIL|SHEDEITL Qumid e D FTIRISHETS
GSOILELab.

Or

9 D-6268




13.

14.

15.

(b)

(a)

(b)

(a)

(b)

(a)

(b)

Interpret the meaning and significance of a
business plan.

cuenflag S Lgdler QuTmer LHHID WPSFHLSFHuSMnS
NeTESa|D.

List the eligibility criteria for venture capital
financing.
glewtlFgen ELPESET Bl seisamer 553

SjereCamsamar LiLiq LS (HBISET.

Or

What do you mean by franchising? Explain its
features.

o flepoudlwicd  eTerLUSeT — DTSSD  eTemar?  Fe6m
SILDFRIGENET 6T EBISET.
Assess the characteristics of a high growth firm.

o Wit auemi&sl Hlimeuarsslen LamLsaner S HikigseT.

Or

Mention the information include in the contents of a
detailed project report.

fleurer Sl ohlseansuler o eTer_Gas5dle) o 6rer
SSHeUOEMETS GHILILGALa|b.

Explore the role of IDBI.

eolq L eguller LIBISlenar <, 7w higeT.

Or

Write a note on incentives and subsidies to
enterprises.

BlnieueaThisEh&asTar 26165850 Tand WHmID WmeflwlkigeT
ubPlw @Gollienu er(pseyLb.
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16.

17.

18.

19.

20.

SECTION C — (3 x 10 = 30 marks)
Answer any THREE questions.

Discuss the agencies promoting entrepreneurship in
India.

@pdweliler Qzmfldpamarancl sa&@GelsEh (PaHeTHMETL
upml eflleurdlssalb.

Mention the role of various financial institutions and
banks in providing funds for projects.

S L msEnsE B eupri@gade uodCoum Bl Hlmeuambsdr

wHnIL eunidlsaier Lkiamss @HILLd O RiseT.

Describe the various backward area development
schemes.

voCGaum Gergmdw  w@d Coourl @GS S nisamer
aNeufl&aalib.

Explain the need, scope and features of Intrapreneurs.
vwiipFSlwurarisaiien Coamel, cUMSSHET WLOHMID BLDFBIHENET
ollaTé G migeT.

Narrate the causes and remedial of industrial sickness in
India.

@pdureler Gsmeogiewy ULHATSHDETET  HTTERTEISET
wHnID Sieysemar efleudsald.
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