D-4612 Sub. Code

31011/33511

DISTANCE EDUCATION

COMMON FOR M.Com./M.Com. (F&C) DEGREE
EXAMINATION, MAY 2024

First Semester

MANAGEMENT CONCEPTS

(CBCS 2018 — 2019 Academic Year Onwards)
Time : Three hours Maximum : 75 marks
SECTION A — (10 x 2 = 20 marks)

Answer ALL questions.
1. Define the term management.
Cuerameno erapd LUsSms U TULImI&Hs.
2. Define the term Planning.
S LS Taid LUSSMS U TULIMISHS.
3. What is meant by decision making?
W3 CeUOEHED GTETDTE ETETET ?
4, What is meant by decentralisation?
urelemssd UHM Sidleug) ereiren ?
5. What is span of control?
SLOEUUTL(h) 6TLENQ GTETMTE) GT6HTE ?
6. What is meant by communication?
SaeUed CsmLiTLy eremugem ClUmmeT wmg) ?
7. What is meant by Leadership?
FaO@SGeUD LHD dleug ererer?



10.

11.

12.

13.

Define the term directing.
@QuEENESD TEID LUSSMS UMTULINISHS.

Define Management Audit.

Cueramenn gantlsamasamw cuanTuUmI&Ss.

What do you mean by TQM?
TQM upid Bellit Sidleug) ereren ?

SECTION B — (5 x 5 = 25 marks)
Answer ALL questions choose either (a) or (b).

(a) Briefly explain the importance of management.
Guoev messren oudl e WsIHwsgusms F(HEHOTSE
cAlemd 5.
Or

(b) Briefly explain the various types of policies.

Qametenguien LG cumEHMET FH(H&E&HLTE 6fleuflss.

(a) Briefly explain the various types of managerial
decisions.

Coeramenn  (pigCeu(pisseder LoGoum eImsHmaT
F(HEHONG H6TdHE5.
Or
(b) What are the principles of departmentation?

glenpLWDTEESS e Camumbhser WTenel ?

(a) What are the obstacles to delegation?

RUUMLNDESTET SEL_&6T WLITEna ?

Or
(b) State the functions of a leader.

QR S eFhHLicufler Liantsamer gnmis.
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14.

15.

16.

17.

18.

19.

20.

(a) Distinguish  between formal and informal
communication.

(pepwTer oMb Wpepwhn sSseued CsTLmilaner
Capubsgls.

Or
(b) Explain the importance of co-ordination.
madlemariider WasHwusgeusms allerd@s.
(a) What are the principles of business ethics?
cuantls Qpdpepaaien CamUmhiser wramel ?
Or
(b) Write short notes on strategic alliance.
B uaiwe @evarrey UHM A GDHILIL cuadTs.
SECTION C — (3 x 10 = 30 marks)
Answer any THREE questions.

Explain the various stages in the history of management
thought.

Coeramens Sbsmer eugomhbl LoGeum Ughlaosamar
cllemd @ s.

Describe the various process of decision making.
wiLeu@pssedlen LwGaum Cswdpampasamer aleufss.
Explain the principles of organization in detail.

Sianwliber Qsraranssamer allifleurs allerd@s.

Explain the different types of leadership styles in brief.

sameombsgeisdear  LOCaim  eumswrer  Liawtlsemer
F(H&SLMG llouf&s.

Discuss the advantages of management audit.

Coeramenn genflsasulen perannsamer allourdss.
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D-4613 Sub. Code
31012

DISTANCE EDUCATION
M.Com. DEGREE EXAMINATION, MAY 2024.
First Semester
MANAGERIAL ECONOMICS
(CBCS 2018 — 2019 Academic Year Onwards)
Time : Three hours Maximum : 75 marks
SECTION A — (10 x 2 = 20 marks)
Answer ALL the questions.
1. Define Managerial Economics.
Cueramend QUTHETTSTTSEMS UTWMISS.
2. Define Elasticity of Demand.
Coemaeu Qpdlpsfleapwt cuapTwmiss.
3. What is Production Function?
2 HUSS &ML GTETMTED GTEITGT ?
4, What is meant by National Income?
Caflu cugmomard LHM SiMleug) ereimen ?
5.  Define Perfect Competition.
Blenme] CUM iqepuwl eUEPTWIMISS.
6.  What is Industrialisation?

QFTODHSFTEELDUIDTESED GTETDITE) GTETET ?



10.

11.

12.

What is meant by Public Finance?

Qurgibldl ubM odleug ererer ?

What is Inflation?

LIeTei&&LD GTETMTE) GTETE ?

What is Product Line?

QuUImTmET QFTLIT GTETMTED GTETE ?

What is meant by Public Enterprises?

Qurg Himeuarhiger LHO dleug) ererer ?

SECTION B — (5 x 5 = 25 marks)

Answer ALL questions, choosing either (a) or (b).

(a)

(b)

(a)

(b)

Explain the nature of economics.
Qummermsrrsdler @i smer 6lle6Ts@s.
Or

Explain law of demand. State its exceptions.

Coameu  afleow  elletd@Hs  WwHMD — AFaEenL W
cllflellvdE@samer H(ms.

Distinguish between short term and long term
forecasting.

Gnduste  sefliiy  wHomd  Bariste  safllamu
CaumuB5gis.

Or

What are the characteristics of perfect completion?

Bleomays Cumiguilen @emmTdlswnkiger wrenae. ?
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13.

14.

15.

16.

17.

(a) What is Fiscal policy? Explain its objectives.
Bl QETeTeans GTGITDITED GTGITEIT ? S|SB
Crrésmisamer allerd@s.

Or

(b) What are the salient features of industrial policy?
QzmPer Camaransuilen ApLiGwdLser wreneu ?

(a) Briefly explain the various phases of business cycle.
cuentls &pHslufenr LOLCaum U HlmEmer SH(HSSLTS
clleTé@s.

Or

(b) What are the assumptions of consumer’s surplus?

m&TGeurmt o Lifluldler erT(HCameTaer wreneu ?

(a) Explain the different types of foreign direct
investment.

garafln  Corg  wpsdSligar LOCam  cumssmar
euss.

Or
(b) Explain the role of public sector in India.

%@Qu Qurgisgieon  Hlpeuarigefler  LkiEGHmaT

GTBE@BE.
SECTION C — (3 x 10 = 30 marks)
Answer any THREE questions.

Describe the fundamental concept of managerial
economics.

Coerameny  CQum@peflweden iU SHESTEESMS
clleurdlss.
Explain the factors which affect elasticity of demand.

Meovawg Coameu CpSHlpsfleow  uTHe@End  srranflsamer
cNleTd @ s.
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18.

19.

20.

List out the major achievements of economic planning in
India.

@S wmed e Qummermsmy Sl 18l elebr PSS w

FTSDATHE T LIL1q L160 ().

Explain the managers’ attitude towards risk and
uncertainty in managerial economics.

Cuerameny Qurmeatiwedld @Lr wHmb Blavewbnsereann
Qariurer Guoemrerfler werliLmearanaw 646TsEs.

Describe the performance of public enterprises in India.

@ndurelgiarer Qurgsgien Hmeiasder Cswdsdnaner
eleurdlss.
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D-4614 Sub. Code
31013/33513

DISTANCE EDUCATION

Common for M.Com./M.Com. (F&C) DEGREE
EXAMINATION, MAY 2024.

First Semester
ADVANCED ACCOUNTING
(CBCS 2018 — 2019 Academic Year Onwards)
Time : Three hours Maximum : 75 marks
SECTION A — (10 x 2 = 20 marks)
Answer ALL the questions

1. What is Book Keeping?

SETEHE MGULIL| GTGITDITE) 6T ?

2. What is Posting?
THSOH (PSS GTETMTE 6T6ITE ?
3. What is Trading account?

MWLM SEWT&E CTETMTE 6T6hTen ?

4, What is average due date?

STl SEUEHET BTET GTETMTE) 6T6HTEN ?

5. What is Bank Reconciliation Statement?

cuidl sl (Hb UL W6 GTETmTE 6TEITET ?

6. What is income and expenditure account?

cu(meUML CFeallear HamTdh@, cTemHTed 6TeTeT ?



10.

11.

12.

What is depreciation?

CaUIDTETD GTeTHTed ETETE ?

What is meant by Short Workings?

&op e Huss upH ibleug erenar?

State any two objects of keeping branch accounts?

deners  samsans eusdmUuder Crrésnisedr gGseab
@rarh Fams.

Define the term Hire Purchase.

UTL NS @a;rrm@g,d) @D LSSHMS U UM &HSE.
SECTION B — (5 x 5 = 25 marks)

Answer ALL the questions, choosing either (a) or (b).

(a) Explain the various types of accounting concepts.

savsdwe  Cariumiger  udGam  euassamen

clleTé&a.
Or
(b) Distinguish between Journal and Ledger.
GOUGU®H wHmib CuGriaL CaumuBSgis.

(a) Prepare Trial Balance from the following

information:

Particulars Rs. Particulars Rs.
Capital 9,000 Rent Outstanding 1,000
Plant and 12,000 Opening Stock 2,000
Machinery
Purchases 8,000 Sales Returns 4,000
Sales 12,000 Investment 14,000
Creditors 8,000 Debtors 12,000
Bank Loan 22,000
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Gemeumd  eleurmsefleadmbg @ @muy  Cergaaranwl

swTi&s:

SleurhiseT . Sl rhIgET €.
e 9,000 @arHuLGeuemigw 1,000

QUML_e&h

Qumdl wHmb 12,000 @smés sp&8mLUY 2,000
Qupglyd
Camdrpse 8,000 eilpuear S 4,000
eflhuiear 12,000 psShser 14,000
SLBCSHTTS6T 8,000 sLammaflsar 12,000
QuUmId &L e 22,000

Or
(b) Rectify the following errors:

(1)  Purchase book is overcast by Rs.3,000
(1) Sales book has been under cast by Rs.2,600

(111) Purchase return book has been overcast by
Rs.300

(iv) Sales return book has been under cast by
Rs.350

ereupid enpsaner S(md5is:

(1) Osmarpsed  gLmarg  H.3,000 AHsLIS
LUl (HéTeng.

(1) epuever gLTaTg) £5.2,600 GSDDEUNS
ST LUl (heTerg.

(i) Gsmarpsed  Houu  gh  0H.300  Adsbrs
S L UL (héTerg.

iv) elpueer Hmuu  gh 350  (GdDUTS

S LU (héTerng.
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13.

(a)

(b)

Find out the average due date of the following bills
accepted by a trader who wishes to settle them with
one single payment.

Date of Bill Amount of Bill Due Date

March 15 Rs.1,000 18 April
April 21 Rs.1,500 24 May
April 27 Rs.500 30 June
May 15 Rs.600 18 July

xCr seumenuier aurmSlu Csrensew SHmbu Ceqss
@Eﬂ@mum RH _euenilsymeD GD@J&&HW@TuuLL

BSBLD LIONEE Q&G srrefl  Souament Branerd
HWTS

LIHNFSL g6  THMEFSL Iq 65 (%Qr'rm
2

Cadl Ogrens
oI 15 e 1,000 18 grliged
gliged 21 e5.1,500 24 Gw
GLiged 27 £5.500 30 ezt
G 15 £5.600 18 s39aa
Or

The Bank Overdraft of Mr. Sudhakar on 31-12-2018
as Cash Book 1s Rs.9,000.

From the following particulars, prepare bank
reconciliation statement:

(1) Unpresented cheques Rs.5,000
(11) Uncleared cheques Rs.2,700

(111) Bank interest debited in the pass book only
Rs.500

(iv) Bills collected and credited in the pass book
only Rs.800

(v)  Cheque of Ashok dishonoured Rs.500

(vi) Cheque issued to Sagar entered in the cash
column of the cash book Rs.300

4 D-4614




14.

(a)

31-12-2018 Sjarm S, sssi earueuflen Oyrés
gliger ulg Coedeueyliudm e5.9,000. Gemeu(hLd
clugrsefallmhg eumdl sflal Hib Ul ipueme swrilss.

1)  swMGssLLTES sSTCFTEMEET ¢h.5,000

(1) eu@Edssrs srCGsrapaser op.2,700

(111) eurdl QaGeL g6 WL (HIb ubm
euGSLILIL (HeTer aumidl el lg ¢n.500

(1v) eumdl GCsdCaliged WLEHL  USGOTESSILL(H
QUTE| MEUGSLILIL L. 2 @illg e ¢H.800

V)  Carsdler smCamane SeuHSGSLILILL G F.500

(V) smam&E A0S srCsmame Qrrés  erligen

Qrrés ugHufler LFe| QEiuiulL g ep.300
A & Co. of Tirunelveli consigned 1,000 radios at
Rs.700 each to B & Co. of Madurai. The consignors
paid freight Rs.750, cartage Rs.50 and insurance
Rs.200. B & Co. received 900 radios only and
incurred the following expenses: Octroi and other
expenses Rs.1,000; Cartage Rs.800; Selling
expenses Rs.600. The consignee sold 600 radios
only. You required to find out the value of closing
stock.

HmapoCaualulgueter A & Car  wgeogulgyerer
B & CGareflh@ qerm ¢5.700 aisd 1,000 eurGermed
Quigerw Aeih Qswusg. @bk QFisdHhars
. 750  gM&@ 2 Mewd@ .50 &Sl H&sTs
5200 Gewe| CQguiigg. B & Car 900 eaunGermel
CQuigenw wL@EL  Cudpg  wLHOID  GereuHd
Qeoveysmer  Cawisg: erfleuafl  HMID @7
Qeoelilammser  @F.1,0000pDd, FIéE el  @[.800LD
dpueer Oewelarmsdr @600 @GL. SA@LISTEH
Qumipr 600 eurGermedl G gerw wIEHb elbHLeer
Qeiiggl. @md grsdmrler wHriemu BeiliT sreams.

Or
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15.

(b)

(a)

What do you mean by recoupment of short working?
Explain its types.

gmm o Husd WLy ererpred ETENET?  @)SeEienL Wl
Mejsemar ailemd@s.

Raman Departmental stores has two departments
A and B. from the following, prepare departmental
trading accounts.

Purchases:

Department A 1000 units
Department B 2000 units
Opening Stock:

Department A 400 units }

} Total Cost of Rs.1,10,000

Department B 600 units

Sales:

Department A 900 units @ Rs.75 per unit
Department B 2100 units @ Rs.45 per unit}

Assume the G.P. rate is uniform for both the
departments.

gror  giewpeurfl LT ssmemuids @reh  SiDEET
o grerar. (pevpGw A womibd B, Yereumeuareumenm
Qaream(® giewpeurfl elwmumys saré@ swriléseab.

QameT(psa :

geop A : 1,000 eEsd

E) B - 2,000 é{w@a;:.q&mrrgg, eflenay ¢6.1,10,000
ST ET&S, -

geop A 400 S @s6r

geop B 1 600 oe@s6r

puenar :

gop A 1 900 S@&sET @ 5.75 @ SHOEG,

sgeop B 1 2100 si0@sedr @ p.45 @ 0@

Quwrss rub ish AMaSg Samnsaic &b eTears
Qarem(® giewpeuril eSlwmuTys sewTé@ swW CFuis.

Or
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(b)

From the H.O at Chennai goods were invoiced to
branch at Salem at cost plus 20%. From the
following particulars prepare branch account in H.O
books.

Rs. Rs.

Goods sent to Branch  2,11,872 Branch Debtors on 24,000
1.1.2016

Total Sales 2,06,400 Branch Stock on 7,680
1.1.2016

Cash Sales 1,10,400 Branch Stock on 13,440
31.12.2016

Cash received from 88,000

branch debtors

Qeatener  gavaeald  JRUOSSHOI(HHE  Cseb
femarsE FTHGST Lssllewouid 20%  Carsgl
Ul gudliiu@GSpg. Spssare alugmseiles @) mHa
SO NGNS LIGSESHD Henears sanrdEens SWImT
Qaus.

€. €.

Severd @ F15E 211,872 1.1.2016e &leer 24 000

Sielwig FSL_ TN &6t

Qs ellHuener 206,400 1.1.20166 7,680
I EC;)

Qprés oflhLener 1,10,400 31.12.20166 13,440
Slener Fr& s,

Elanars 88,000

sLarmafsaflLO(mbs)

Qupp Qrrésbd
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16.

17.

SECTION C — (3 x 10 = 30 marks)
Answer any THREE questions.

Distinguish between single entry system a double entry
system.
meop ude] wem wHML @Qrler udley pEDEW
aumL(h58 5.
A small trader does not maintain proper books of account.
From the following information prepare trading and
profit and loss account for the year ended 31st December
2018 and balance sheet as on that date.
31.12.2017 31.12.2018
(Rs.) (Rs.)
Debtors 9,000 12,500
Stock 4,900 6,600
Furniture 500 750
Analysis of other transactions: Rs.
Cash collected from debtors 30,400
Cash paid to creditors 22,000
Salaries 6,000
Rent 750
Office expenses 900
Drawings 1,500
Fresh capital introduced 1,000
Cash sales 750
Cash purchases 2,500
Discount received 350
Discount allowed 150
Returns inwards 500
Return outwards 400
Bad debts 100
New furniture purchased 250

He had Rs.2,500 cash at the beginning of the year.

8 D-4614




I Al fwururfl  sarg  ghsmer  (PE@DWITS
ué?rmtﬂé;a;aﬁ]ebm@o. emeu(mld eleurrisefed(phg 31.12.2018
{6 Geymib elwrumy @eru BULE SasE LoHmiIb
@muybleves @GHllieu swurflss.

31.12.2017 31.12.2018

(er-) (em.)

sLanaflsar 9,000 12,500
FT&EE (HLIY 4,900 6,600
SIS G 500 750
@7 BLelgSmssaier CgmEiy:

€.
sLammatlsatO(mHg Qubm Crmésnd 30,400
sLBCHTHESG Ceqsdu Crrésn 22,000
FLDLIGTLD 6,000
QUTL S 750
SO ClFe6ll GaTmhIgeT 900
Ty 1,500
F(HHL (PSL QUL g 1,000
Qyrés ellhLener 750
Qrrés QameTps 2,500
QubD SET@EHLIg 350
SlefSS SeET@BLIG 150
2 61 Sl(pru 500
Qeuefl HmLiibd 400
QUTTSSEL_6T 100
U Siemmseven eummbidlwig 250

@O QsTL_sa5H 6 ST f5.2,500 Qurésibd
MeUSI (HHSIT.
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18.

19.

Mr. Ram draw a bill for Rs. 15,000 on Mr. Gopal on
1st January payable three months after date at Canara
Bank, Tirunelveli. The bill after acceptance is discounted
by Ram at 6% p.a. and he remits 1/3 of the proceeds to
Gopal. On the due date Ram sends the necessary amount
to Gopal who meets the bill. Record these transactions in
the journal of both the parties.

sareufl  1-b  Cadlwerm  eperm ISR  HHS5S)
HmEpoCouadulgyerer  seryr  eumSule  Ceasssss
cuanauiled @r.15,000 wdllierer wrhmE F e . Camumed
Bg Hm. prd  ererLeut rpdermi. Gemant b LOTHOIF
Sl gppm GUnE Ww@TH @ETmISEE 6% SeT@hLigude
cuiidlufled pmibd ereruelT el L 1b Qewgrr. Gerernt idld 1/3
umiens GCasrureisE Oeqsdeartr. (e prefler Camumed
crerueuT WIHMES L erdli@amear@end QurBLh S.rmb
ereuieu Cungiorer CAsrensaw Se@Uinderti. @elmean
GSMUGUL gD @b BLelgsmasamar UHe| CFuis.

Mr. Ram wrote a book on statistical and got its published
with M/S Pass Publishers on terms that royalties will be
paid @ Rs.5 per copy sold subject to a minimum rent of
Rs. 15,000 with a right of recoupment of short working
over the first three years of the royalty agreement.

Year No. of Copies Printed Closing Stock

2017 4,000 200
2018 6,000 400
2019 8,000 800
2020 10,000 1,000

Prepare royalty account for first three years.
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20.

. g ererieur g Heraflulwd Lssssams erpd
Qg umev  udiusd  eumuieons  Geuatludll L.
GSss 1 ArHe@ .5 igh GMDHSULF G558
@p.15,000-1b @&@n 2 HusSHedw  (PSD  eperm)
arhseile B 0& Qemdraremid.

QU(RLLD <554 ES Yrdlsailen  @mid 78S,

cTaRTaRt SN S
2017 4,000 200
2018 6,000 400
2019 8,000 800
2020 10,000 1,000

GSSNE HEEHE, (PSS PG AT (H&@E, SWTHSS.

Kumar purchased a machine on Hire Purchase System on
1st January 2018. The terms of payment are four annual
installments of Rs. 12,690 at the end of each year.
Interest is charged @ 5% and is included in the annual

payment of Rs. 12,690.

Show machinery account and hire vendor account in the
books of Kumar who defaulted in the payment of the
third yearly payment where upon the vendor reposed the
machinery. Kumar provides depreciation on the

machinery @ 10% p.a. on reduced balance.
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1 gaereufl 2018 @WIT @ QUBSTEMNS UTLMESE
Q& TeTpS papudled eUTBISl G, Qa&m{H &S 60l 6
FrdgiseTTelar: eldeur wamh (wplgelleyons em.12,690
b6 — Ap@THS — FUMETHT  GWD.  ellly 5%
UGOSSILOEDE.  euliqgurarg (eSS
fp.12,690-60 Cammbgerang).

@brfler  Lssssdd Qubdrs saTsmSLD TG
pueaTuTerT SaTEMSLD ST, epeTDTEg < U@THS
seumemell el LS sauplusermd elbHueenwmeri
@Qupbdrsens Hmbu aTOEHE OQareamLnt. Gomhg G
wHuy wepuld Gorm Quipdrsder s 10% yaTHEHES
CaulnTand ¢gl&E@&SHmmi.
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D-4615 Sub. Code
31014/33514

DISTANCE EDUCATION

COMMON FOR M.Com./M.Com. (F & C) DEGREE
EXAMINATION, MAY 2024.

First Semester
BUSINESS ENVIRONMENT
(CBCS 2018 — 2019 Academic Year Onwards)
Time : Three hours Maximum : 75 marks
SECTION A — (10 x 2 = 20 marks)
Answer ALL the questions.

1. What is Business Environment?
U &E SHHMIFEGHLPE GTETDTE) GTETET ?
2. What is meant by Social responsibility?
gupsmults Qummtiyy ubdl idleug) ererer ?
3. What is Mixed Economy?
sl QUTHETTSTD GTETDTE 6TETE ?
4. What is meant by industrial policy?
Qzmh CQarerens LHH iMleig ereiren ?
5. What is Disinvestment?

(PSEIGEITEILD GTGHTDHTE) 6TEIET ?

6. Expand : WTO and SIDCO.
flaurg@ : WT'O wpmin SIDCO.



10.

11.

12.

What is meant by Contract?

RUUBSD eTerugem CUmmaET wmg)?

State any two features of Globalisation.

2 sbwwrssdlear Aplilwudyseie gCsaub @ reargamens
ENOES

Expand : MNC and IMF.

cifleurg@ : MNC wpmid IMF.

Define Public Distribution System.
Qurgl BCLITSPERD CTETLIMS UG TWIMISS.

SECTION B — (5 x 5 = 25 marks)
Answer ALL the questions, choosing either (a) or (b).

(a) What are the importance of business environment?

cuaT&@LPEN 6 (LPEELISSHICUBISET WTenel ?

Or

(b) State the relationship between economic and non-
economic environment.

Qumr@mermsmybd WHMID CUTHETTSITL FTITS EGHLPOISES
@ Cuwmer 2 pejpenewds Fnmns.
(a) What are the characteristics of economic system?

QumrmeTTsmy (WpenmUlleT GHTTSHFLBSET WTenel ?

Or

(b) What are the significance of economic planning?

QummeTmsmy S LBl (pgeder (PSHWSFIeBISET

wimeney ?

9 D-4615




13.

14.

15.

16.

17.

(a)

(b)

(a)

(b)

(a)

(b)

Bring out the benefits of privatization.
SETWUMTOWLDTESIET HETenOSEMETS &(1hd.

Or

What are the features of Globalisation?

© SLWLDTEHGT BDFRIGET WTEHeU ?

What are the essentials of a valid contract?

Qees555 UiLBSSS6m CHmelsar Wmanal ?

Or
State the advantages of Foreign Direct Investment.

2ipHl Chirlg (PSEL1q6T BETENLOSEETES Fnmis.
State the objectives of GATT.
GATT e Cprésnisamars gmmis.

Or
What are the advantages of World Bank?

2 & eUBIFUINGHT HETENLDEET WTEna ?

SECTION C — (3 x 10 = 30 marks)

Answer any THREE questions.

Describe the different components of business
environment.

cuantlas &hmE@pedlen LOGam samsmer clileurdl&s.

List out the major achievements of economic planning in
India.

@b wreder QummeTnsmy L1l elebr QLT
FTSDETHEGTL LIL1q 1160l ().

3 D-4615




18.

19.

20.

List out the major highlights of new industrial policy
1991.

HSHwsmolm Qs merensuldlen pSSw QPTSF|SHEHEneT
UL igwed (H&.

Briefly discuss the various functions of Commercial
Banks.

cuentls eumidlsaiienr LGeum Lamilamer smEsLTE ellourdss.

State the merits and demerits of MNC.

LearT_ (N SL&SS 6T HETEnLOSET DHMILD SEMET Fonis.
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D-4616 Sub. Code
31021

DISTANCE EDUCATION
M.Com. DEGREE EXAMINATION, MAY 2024.
Second Semester
MARKETING MANAGEMENT
(CBCS 2018 — 2019 Academic Year Onwards)
Time : Three hours Maximum : 75 marks
SECTION A — (10 x 2 = 20 marks)
Answer ALL the questions.
1.  Define the term Market.
FHeS TEID LISSMS QU TWINI&HE.
2. What is marketing Mix?
FHMSLILHSGISHE HENEI GTETMDTE 6T6TET ?
3. Who is a Buyer?
GUITTEI(GLIGUIT GTEITMITE) GTGHTEHT ?
4. What is meant by product life cycle?
QuTmET < u|eT spHF LMl Sidleug ererer?
5. What is meant by distribution channel?
aupiiisd el L) sifless) eréran?
6.  Define Personal Selling.

SETETT NDLIHETEN WL GUEHTUIMISHS.



10.

11.

12.

What is meant by MIS?

MIS upfl sidleug ererer ?

What is Co-operative Marketing?

Fal (N6 FHNSUNLIE) GTETHTED CTETET ?

What is e-marketing?

Wlemeram &hengudluicd eTemmmed cTeime ?

What is Customer Relationship Management?

QUTIY SESWTETT 2 M6 GCLOGTETENLD CTETDHTE) ETEH6nT ?

SECTION B — (5 x 5 = 25 marks)

Answer ALL questions, choosing either (a) or (b).

(a)

(b)

(a)

(b)

What are differences between marketing and
selling?

shanglIL(SEISD LHOID eHhumarsE @ Cuudrer
MsHuirgniger wranel ?

Or
Explain the need for marketing segmentation.
shanglIL(OSSISD LGLber Sjeuslusams allers@s.
State the features of a product.
@@ Qurmeflenr Sbemsamer GHLILAGHS.

Or
Explain the various types of brands.

auanflas @GNl iger LOCaun cuamssmer 6leTéEs.
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13.

14.

15.

(a)

(b)

(a)

(b)

(a)

(b)

What are the components of promotion mix?

oa1&G6MILIL| SaeUUll6 FnmiseT Wrenel ?
Or

What are the characteristics of a good advertising
copy?

@ e GN6TbLIT BHEIET GTERISHT WITene 2

Bring out the importance of Management
Information System.

Cueramenn ssa16 evpulilern (WPEHWLSFIUSMS H(HS.
Or

Bring out the salient provisions of Consumer
Protection Act.

BsTCaurt umgaTiiL L sSlen WP&HL aursgissamens
S(HS.

What are the benefits of e-marketing?
Wlererem shangudluedler HemennseT Wrene ?
Or

State the differences between Marketing and
Customer Relationship Management.

Fhangudlwied LoHMILD GUITI SENSWITETIT 2 Mey
Cuenaranns@ e Cuujerer Coupiuml e s s(hHs.
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16.

17.

18.

19.

20.

SECTION C — (3 x 10 = 30 marks)
Answer any THREE questions.

What are the determinants of consumer behavior?
Explain.

B&TGeur pLE@SDW TTelsss dnigw srraflser wraeu ?

cllaTsGs.

Explain the different phases of product life cycle.
QurmeT pujer sphHfluler LGeun Hlaawsamer allears@s.
Examine the developing an integrated promotional mix.

RmESoabs 2s@Gell  SRMEUML 2 (HeUTEEGMS
DTS,

Explain the various process of marketing research.

shansuidhens  rrussufer  LoGeum  uigHlepasaer
clleurdlGsayb.

Bring out the features of Co-operative Marketing.

Fl_(Hme| FHaSUAWSIET | DFRIHEMET F(H.
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D-4617 Sub. Code
31022

DISTANCE EDUCATION
M.Com. DEGREE EXAMINATION, MAY 2024.
Second Semester
RESEARCH METHODOLOGY
(CBCS 2018 — 2019 Academic Year Onwards)

Time : Three hours Maximum : 75 marks
PART A — (10 x 2 = 20 marks)
Answer ALL the questions.
1. Define Research.
QY ITUEFSlW U TLMI&ESEE|LD
2. What are the characteristics of a good research design?
Q@@ HO® YTTUEFS 6uUlgeIaDLIYET LISTLSET WTena ?
3. How to secure effective observation?
LW G ETET SeiTdhmewtlIenLl eTeueUmn LITGISTLILG] ?
4, Narrate the features of secondary sources.
@b Hlened D srrmisaien ojbamsmen elleuflEsad

5. State the assumptions of case study method of
investigation.

QUPE@ Y u1el (peDullen ETETEIGMETS Fn 6D



10.

11.

12.

What are the objectives of sampling?

wrdfluder Crrésmad wrame ?

How is tabulation of data done?

376 S Leuenant eTeueumm GFiiwuiu@Eng 2

When does a researcher have to make a hypothesis?

g@ g rmiuEfwumert eriCungl e SHFICHTEMET 2 (HeuTHSE
e (hLb ?

Mention the purpose of a report.
Sifsamaullen Crrsssamssd @O a b
Write a short note on Index.
GHU6 Lo Ao GHlLY aTwgis.
PART B — (5 x 5 = 25 marks)
Answer ALL the questions choosing either (a) or (b).
(a) List out the importance of research.
S rrusslen psfluggieuisans Ll igwadHs.
Or
(b) Mention the objectives of social research.
Feps g rmiussluller Crrésmsamens @&mHLGL b
(a) State the steps in research process.
< rmiES Qewudpenpuller Ligsemerd @GmlILLaLayb
Or
(b) What is the need for research design?

< rmuES euigeuenoliber Coemeu wing)?
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13.

14.

15.

16.

(a) Indicate the types of schedules.
Sl Leuamanrsaflen euamssmers & M&se, b
Or
(b) State the essentials of a good questionnaire.

@ poo Caaelgsreier oisHureuslunisamars
GO a|b

(a) Distinguish between editing of data and coding of
data.

srewels Hmsgisd wHmd  sreysefer  GHlbHsme
Capubssis.

Or
(b) What are the purposes of pilot study?
penGermi_ L opiciler CrT&EsmISET Wmenael ?
(a) Explain the various bases of classification.
cuasLILITL g6 LivGeum SiqliLenL semer 68lers@Hs.

Or

(b) Discuss the importance of hypothesis in social
research.

geps < rmiFHllle smgCaraier padlwsgeismsL
bl eSleurdléseyb

PART C — (3 x 10 = 30 marks)
Answer any THREE questions.

Explain the types of experimental research design.

Congener <rmiissl aulgeuabliler euamassamer allerd@s.
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17.

18.

19.

20.

Distinguish between primary data and secondary data.

sy Fre| WLHML  @rewLmrd  Hlevew  Hrejsaner
Caumupsgls.

Elucidate the various factors to be considered in making
the decision of sampling method.

orgfl - apeppuller uemas erHULdl®  smSHer CsmaTer
Cauatrgw LwGeum sryentlsamer GgefleuOEgis.

Enumerate the steps involved in writing a research
report.

RO Qe Osmsmw  T(pFleud 2 6TeT  LilgHenar
ULl igwed_@Lb

Explain the role of library in research.

< rmiEsludled mrossHer Lbiams allesEs.
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D-4618 Sub. Code

31023/
33523

DISTANCE EDUCATION

COMMON FOR M.Com./M.Com. (F & C) DEGREE
EXAMINATION, MAY 2024.

Second Semester
ADVANCED COST ACCOUNTING
(CBCS 2018 — 2019 Academic Year Onwards)

Time : Three hours Maximum : 75 marks
SECTION A — (10 x 2 = 20 marks)

Answer ALL questions.

1.  What is Cost?
L5556 GTETMTED GTETET ?
2. What is meant by Material Control?
epeLICum@meT sLGiuur® ubHd idleug ererer ?
3. What do you mean by Labour?
o enipliy umm Hallr idleug) ererres ?
4. What is meant by Overhead?
Cuopgweyser uHmd iMeig ereirer ?
5.  List out any two features of Job Costing.

uenfl oL &8s efleveuiweier gCsaibd @ rear®H o|baFniHmar
ULl igwel (hs.



10.

11.

What is Unit Costing?

DG L GHeNanaullc eTemmmed cTeiTeT ?

What is Operating Costing?

QWEs L ESEmUIAWIED GTETDTE CTETE ?

What do you mean by Transport Costing?

Curs@eursg SiLsselleauiwd ubdl Bl sidleug ererer?

What is Standard Costing?

Blenawimenr L &sHellaneudliied erammmed eremer ?

What is meant by Cost Reduction?

SLssaleme GmpLiL uhdl idleug ererer ?
SECTION B — (5 X 5 = 25 marks)

Answer ALL questions, choosing either (a) or (b)

(a) Distinguish between cost accounting and financial
accounting.

9L sHalmas SenTéSl 6D LHMILD Bl blenevs
sasSluae CaumiLihsss.

Or
(b) Consumption of materials per annum Rs.20,000
Order placing cost per order Rs.50
Cost per kilo of raw materials Rs.2
Storage cost 8% on average in inventory

Calculate economic order quantity. Also calculate
the number of orders will be placed in a year.

) D-4618




12.

(a)

R PETHEE vwearu@b  @ECurmear LS
65.20,000

@ ymamuilhib Cswal en.50
@ HCor @OGummeier iy ep.2

uaTLgFTeneudler LTgsTiLE Cgwe) 8% (Qummerter
wier Goeb)

Sssar  Qamatipsdd  eTpeus  saHS(HS. @b
QTG HE THSMET et @)L LB ETETLImSU|LD
SaTEE (h 5.

Find out wages per hour based on the following
information :

Wages per year — Rs.2,400

Annual bonus—Rs.25% of wages

Contribution to P.F. @ 10% of wages

E.S.I. contribution @ 3% of wages

Total leave permitted during the year 60 days.
Cost of labour welfare amenities Rs.8,000.

No. of workmen 200

Normal idle time: 80 hours

Working day per annum: 320 days of 8 hours.

3 D-4618




(b)

Epeumdlern efeurmisailad(hbgl m wewtl SjerelbaTer

FmAmars sasd (hs

Y @THESTRT Faddl eh.2,400

el GCuraren gmedlufleh 25%

Cape HFuld QeasdHuig gamadlufer 10%

Qzmflerert  wrflew  sruy  HHudd  Cequsdwg
gmadludled 3%

BLUL amged Smdsissiul L el@epean Qorss
BITL_&ET 60 BITL_&ET Qzmeomari NEEIEEA ¢4
QeeeuPssg 5.8,000 @wrss GCeuemawmsar 200
gngmyent Liawilufled @)ebem &meld 80 Loewili6mey <6 (H
venfl BT&6T 320 (b Branend @, 8 wantl Criyb.

Or

Apportion the following expenses to various
departments.

Total (Rs.) A B C

Rent and Rates 5,000

General lighting 2,000

Floor Area (Sq. ft) 1,000 500 500
Lighting point 3 2 5

Gemeumd  Cewvelamsaamer LGN  SIMDSEHES,
udlrpseflés

Qurssid (em.) A B C

QUTLan& HMILD GG mISET 5,000

Qurgleurer GeuaflFsid 2,000

senyudler LTLILY (FSIT Silg) 1,000 500 500
Mearg@satien eramanflEans 3 2 5
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13.

(a)

(b)

The following are the information relating to a
contract account No. 123:

Rs.
Contract price 6,00,000
Wages 1,64,000
General expenses 8,600
Raw materials 1,20,000
Plant 20,000

As on date, cash received was Rs.2,40,000 being
80% of work certified. The value of materials
remaining at site was Rs.10,000. Depreciate plant
by 10%. Prepare the contract account.

Gemeu(md elleurmser eliLhs Calme 123 Ssrarana :

@.
@uUUBS demes 600,000
860 1,64,000

Qurgs Ceewaeyser 8,600
epoUCuT@BLEET 120,000
Quipliyd 20,000

@erepws  Csdl  pygw  .2,40,000  CyrEsd
QupuuleTerg. @Q56sTams FTaTMSLH GUPBISILILL
Qg rensufed 80% D GLD. @ midludled
LweTU (HSSLILIL DG eTEpFluyerar e QL1 Gl LIm(mef
€5.10,000. @uibdrsSinE 10% Cguiomerd e (s

Cauarr(hd. @lilbs sansamas swMiléEsab.

Or

In Process I, 1000 units of raw materials were
introduced at Rs.10 per unit. The other expenses
incurred in this process were Rs.600 of the units
introduced, 10% are normally lost in the course of
manufacture and its scrap value is sold for Rs.3 per
unit. Number of units produced in this process 750.
Prepare the process account and find abnormal loss.

5 D-4618




14.

(a)

(b)

1,000 SO@GSET ePOLIQUTHLGET, emm h.10 eiHib
Lgpeop  @adld  Siflgpsiu@ssiulLgl. Qb
Uigperpulled  Qeuls  wHpm  CDFweysdr  e[.600.
SIMWPSLUHSSLILL L S@GSafed 10 561D FTg et
BLL Q@GSeTT@&D. SPINLSET D@ Q6Tm 5.3 &&
dpueer GeuwliL@dermer. @bsl  Ligpanmuied
o hugsSH CeEuwiulL  eGser 750. Ugblanes
SETEHG DHMID HETSTTET BL_LSNSEH HeTL_Hls.

A transport company operates 4 buses on a route
100 kms. Long. Each bus makes three round trips
per day on all 30 days in a month, On an average
20% of the vehicles are in garage for repairs and
maintenance. Ascertain the total distance covered
by the buses in one month period.

@@ Curs@Gaursg Hlmeiaroneag prerE GCUmbSGmar
100 &lGer Brir Osreveeigidmer eussL s
Qus@EHng @@ LIsSSH® 266 30 BrLsald BreT
@ensE gaideinm CLGBSID WY (P LWETS®S
CuopOsmerrLg|. gyreflwrs 20% Cumpsrergl
L& LHDILD urrofidhers
UTHEATGImL LSS  @QBHEGL. @@ g  sTssled
CupbgiseTTeng, LS Qwrss SNTEDSE
STES (h 5.

Or

What is Batch Costing? How does it differ from job
costing?

QsrEed Lsselmauiiud eTarmmed eTeTar? g
venfleufl <L ssallenaudlwedmnbs) GTeUGUMM)
Caumu@®dmg) ?
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15. (a) From the following data calculate Labour variance
for the two departments.

Particulars Departments
A [Rs.) B(Rs)
Actual wages 2,000 1,800
Standard hours produced 8,000 6,000
Standard rate per hour 30 paise 35 paise

Actual hours worked 8,200 5,800

Yemeu@md  saeusalalmhs Q@ FHlMEEhSsTEn
2 @WUIL| IDTMILITE DL &ITCHTS.

cfleuhigeT ST
A@) B
2 GTEnLOWITET 5.6l 2,000 1,800
g Cprgdlpsrar e pusd 8,000 6,000
@@ welldarean Hlowurer 6ighd 30 eusr 35 amust
2 @TENIDUINE 2 MDSS Cg‘ﬂjUI'EJGSGiT 8,200 5,800

Or

(b) State the reasons for differences in profits revealed
by cost and financial accounts.

L sselae samsdwud wHmb HHblamas seamsdwie
QeueflliLI(hSSETn lq Wi @ Coumuim” g Hé s mer
STTERTTHIGENET Jn M.
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16.

SECTION C — (3 X 10 = 30 marks)

Answer any THREE questions.

From the following information, prepare a cost sheet

Stock on
01.01.2018:
Raw Materials
Finished Goods
Stock on
31.01.2018:
Raw Materials

Finished goods
Work in Progress
01.01.2018

Work in Progress
31.01.2018

Rs.

30,500
20,400
48,500

10,000
8,000

9,000

Sales

Direct Wages
Office Expenses
Selling Expenses

Distribution
Expenses
Factory expenses
Purchase of Raw
materials

Rs.
95,000

20,400
5,400
3,800
2,500

10,500
25,000

Gemeumd  elleurrisafladl(Bhg @@ L ssellene LI igame

swurflés :

01.01.2018 eranmw
FT&HE (HLIL:

epeoLt GLm(meTgHeT
Wge|dn GurEeTser

31.01.2018 sjemevmuw
F&S (HLIL:
epe LG LIm(peTaeT

Wye|dn GurEaTser
01.01.2018 Sienappw
UGS WPige|dD

urr@@iT&;GiT
31.01.2018 Syemanpw
UGS WPigeidD

QuIT(meTSET

-

30,500
20,400

48,500

10,000
8,000

NpLenesr

Gy g6
SDIUDS

Qe sar
aNpHLenest
Qgvaser
udlrbgefliiy
Qgvaser

YOV CFae|Her
epeLIGLmpeTSHeT
eIl WG

9,000

€.
95,000

20,400
5,400

3,800

2,500

10,500
25,000

D-4618




17.

In a manufacturing company a daily wage rate
guaranteed for a worker is Rs.250 and the standard
output fixed for the month is 1,000 articles representing
100 percent efficiency. The daily wage rate is without
bonus to those workers who show up to 66% percent of

the efficiency standard. Beyond this there is a bonus
payable in a graded scale in a fixed ratio to the increased
output as follows:

Efficiency = Bonus payable
90% 10%
100% 20%

Further increase of 1 percent bonus for every 1 percent
further rise in efficiency. Find out the total earnings of
A, B, C and D who have worked for 26 days in a month.
Workers output is :

A — 600 articles, B — 900 articles, C — 1000 articles and
D — 1080 articles.

oG opussl  flgpaaseo o dsmiarelse
o gdlraungailssiiul L fardamell 5.250 @b, 100%
Soevwaws GHE@GD @ Wwrssdharear S L 2 Husd 1000
QurLser @b, 662 sseissdnE G@meunsalerer
Caumawm sEhs@ Hardaned LLHWL Curearey @ eaTned
<eflssiubhSng. <sH@E Cwod  Soawudrerelis@nss
Curarev Memeumorm eupmisILGSE DS

S Qessseniqu Gumere

90% 10%
100% 20%

@sh@ Cuhul L geabenm sseils S udsMliiys@n
eaCeurm gsais Gurarey HeflssliLEL. @@ WwWIssHd 26
Brisar Cauened Gsuwig wpepCuw 600, 900, 1000 HMID
1080 Qum@laemer 2 husd Cgus A, B, C wpmyd D
2 FHCuTmenL_w Qrgg cadlusmss sem(bh g &s.
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18. A Product is obtained through three processes. From the
following particulars, prepare process accounts, abnormal
profit and loss accounts.

Processes
I 1II 11
Materials 2,600 1,980 2,962
Direct wages 2,000 3,000 4,000
Output (in units) 950 840 750
Normal loss 5% 10% 15%

Sale of scrap (per unit) Rs.2 Rs.4 Rs.5

General expenses Rs.9000. 1000 units at Rs.3 each were
introduces in process I.

@@ Qurmer epeatn salssal Ugpansamerds &L hg Ger
Quprin@épg. EpssarL  sseudsalled(Bbg U P®DE
SMTHEG WOMID  ETSTIET  @erl  WwHmb  BLLSMSE

ST &
LIgq (LD GO D & 6T
I II I

gpLIEAUTBETHET 2,600 1,980 2,962
Cprig. gndbl 2,000 3,000 4,000
2 hugd Gewliute 950 840 750
S|V (GHSHET

SMSMTENT BHL_L_LD 5% 10% 15%
eTepFlw Qumpener w2 4 m.5

HmE (R ADGEES)

QFeeysHeT  ¢5.9,000, 1,000 SOGEHET QM 6.3  6IHD
ugapery I @erhled @dlpsliLbmiSsILLLg).
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19.

Given Dbelow are the particulars regarding the
construction of a building. From this, prepare the
contract accounts and ascertain the profit to be
transferred to profit and loss account and the amount to

be transferred to reserve:

Rs.
Total contract price 2,50,000
Material sent to site 85,000
Labour engaged at site 74,000
Plant installed at site 15,000
Direct expenses 3,160
Establishment charges 4,120
Material returned to stores 550
Value of work certified 1,95,000
Value of work not certified 4,500
Stock of materials (December 31) 1,880
Wages accrued and due (finally) 2,400
Direct expenses accrued (finally) 240
Value of plant (December 31) 11,000
Cash receive from contractee 1,80,000

11 D-4618




&G QarE&sLiuL_(HeTarane. NG Sigl &
sl_(hwrersdharer eUiubsnd ubdw eHughisd @6l mbgl,
RUUBESS seamsass swWnileg, @orubl L s sarsdlnE wrhon
Cauamqgw  Ggmengeowwybd, &srlnE wron  Ceudrigul
QzrenseuiL|bd SHemss([Hs.

€.
Qs @uLbs WL 2,50,000
Cauamalg8lhE Sia@iuiiul L pelbur@mlsesr 85 000
Cauamaruil_g8led gn 6l 74,000
Cauamaruilgdleb QummpssILL L @QuibSTid 15,000
Crrgé Csweyser 3,160
Bimeians Qgawe,ger 4,120
gpeols Qummer S erhsgis QamemeriiilL g 550
sremMsL cuprisiuL. Ceuamauller L 1,95,000
e euprisliuLTg GCeuamaudler Sl 4,500
epeolt QuImmeT @ (mUiL (q&bum 31) 1,880
Qar@uL Ceuarigw el (Qmidlude) 2,400
Qarhur Ceuarqw Crrigs Gewa (@muded) 240
GuiSnsfar AL (gebu 31) 11,000
@uUBsSLILLL LD @mbs uHDS 1,80,000

Qamemariul L Csrens

20. SV Ltd. has furnished the following data :

Particulars Budgeted Actual (March 2014)
Number of working days 25 27
Production (units) 20,000 22,000
Fixed overheads (Rs.) 30,000 31,000

Calculate various fixed overhead variances.

12 D-4618




ere &l SIAIGLL eeu(pid sHeIbEmer SailsSng)

SlLIyhIGET SO iul L g 2 @repwTerg
(Lo 2014)
Ceuened BITL_&ET GTetTemt&eans 25 27
2 HuGS (6 GsEeT) 20,000 22,000
Blenewmer Gonbsae|ser (¢m.) 30,000 31,000

uoCGaum flevovwimer Cuomblsone; CoumLimhasmens seammsdl (Hs.
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D-4619 Sub. Code
31024/33524

DISTANCE EDUCATION

COMMON FOR M.Com./M.Com. (F & C) DEGREE
EXAMINATION, MAY 2024.

Second Semester
FINANCIAL SERVICES
(CBCS 2018 — 2019 Academic Year Onwards)
Time : Three hours Maximum : 75 marks
SECTION A — (10 x 2 = 20 marks)

Answer ALL questions.

1. Define the term financial services.

HlEls Caanaisar eramm GFmena U TULIMI&S.

2. What are the objectives of money market?

ueanté shangufler CrrésniseT wTamel ?

3. What is meant by primary market?
psemend Fhens LHMH iMleug) ereme ?
4, List out various investment companies.

LOGeum (PSS (B HlnieuaThisamer Lit g6l (hHs.

5. Mention any four non-fund services.

BlEwdeors Comausar gCaeand Bremand @MU [Hs.

6. Give the meaning of underwriting.

euynduder Qummeers GMLIKEHS.



10.

11.

12.

Synthesis the term of consumer finance.

B&TGeurt g eremm Cemdena snmis.

Define the term merger and takeover.

@Qoanssd  LOHNID  @SWUSLILURSSHSD eTarn  CDFTdame
QUM TWNI&S.

What are the need for export finance?

gomind HlHssrar Csamaeu wranel ?

What is meant by corporate advisory services?

Blmin g Carsamear Caameugser LHP idleug) ererer ?

SECTION B — (5 x 5 = 25 marks)

Answer ALL questions, choosing either (a) or (b).

(a)

(b)

(a)

(b)

Describe the nature of financial service industry.

HlE& Gaameus giammuler gemensamen aflelflss.

Or

Distinguish capital market from money market.
LI Gmré FHansull a0l (HHE! EPOSEME EhenSen WLl
CaumuBhssis.

Explain the various kinds of financial services
provided by IDBI.

IDBI cuprign uoGeun euamswrear s Csameusamer
cllené@s.

Or

Enumerate the role of secondary market in stock
exchange.

WLAIGE:; Fhangulled @ e Blepevarseng uldler
Lianl Henerd Senréd (h .
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13.

14.

15.

16.

(a)

(b)

(a)

(b)

(a)

(b)

Describe the features of hire purchase financing.

aurLens Gametpsd HiFuler jbemsamer alleufss.

Or

Write a detail on the RBI guidelines of lease
financing.

Gssams BiFuseiuder RBI eufsm (hsdsear ubdlw
clleuyrigsener er(pseyLb.

Compare factoring and forfeiting.
HL_60T CUEEN& @D (LPSHEMLDED WL LD LIThI(&
enudptamuyb @ul@s.

Or

Outline the different methods of portfolio
management.

@Qorssr  Gooraren  Hlicurssder  LOGaum)
popsamer GCamgl (& sT_(Hs.

Indicate the functions of chit fund company.
&b HF Fimeuarsder Qewdurbsmends @GnaA@Hs.

Or

Illustrate the important functions of credit rating
agencies.

&L_6hr LSS Q Blmcu et s erfl i WEE W
Qewdurpeemer 6flers@s.

SECTION C — (3 x 10 = 30 marks)

Answer any THREE questions.

Discuss the role of capital markets in the economic
development of our country.

bLog)

Brlger — Qum@ermgsry  eueariFSlufled  epeseand

shengaaflen Lkiensl LHH eleurd&s.
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17.

18.

19.

20.

“The role of SEBI as a market regulator” — Discuss.

“URigsbeng sl (UuurlLmergms  @@@Uuug  Gebufer
uenflwm@d” — alleurdlés.

Examine the various steps in leasing transaction and also
advantages of lease financing.

&Ssams Ufleurssamaruiler LvGeum Ug&eT LONID &S5
BlEwseludlen BerendEEETU|D < TTils.

Evaluate the operational guidelines of SEBI on asset
management company of mutual funds.

ugevuy  Hidlsafler Ogrgg  Cooramenn  Hlineuarssle
Qabufler Cgweour’( ausT  (Hsdsamer S HS.
Elaborate the role and power of national housing bank.

Codlu i (heusd ecumdlulenr uki@ wHMD SHaTrSDS
Meuf&s.
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INVESTMENT ANALYSIS AND PORTFOLIO
MANAGEMENT

(CBCS 2018 — 2019 Academic Year Onwards)

Time : Three hours Maximum : 75 marks
SECTION A — (10 x 2 = 20 marks)

Answer ALL the questions.
1.  What is Investment?
(PS[H GTGTDHITED GTEHTE ?
2. What do you mean by Risk?
@i upd Beiir Sidleug eresen?
3. What is Investment Process?
PSS CQFwdpenn CTETMTE) 6TEmeT ?
4, What is meant by Capital Market?
ppOSaT Fhang LHM dleug ererer ?
5.  Define the term “Risk”.
QLT eTald LSEHMS U TULIMISS.
6.  What is Mutual Fund?
ugevLy HlF eremmmed erever ?
7. What is meant by Market Indicators?
shangd @GNS iggHeT UHMl dleug wmg) ?



10.

11.

12.

13.

What do you mean by future option?
adlirsre el upd Beir oidloug wmg ?

What is Portfolio Revision?

HIEODH WDHILITTENE! GTETHTE) GTEIE ?

What is meant by Portfolio Management?

gl Goenameno LHO Mg eremer ?
SECTION B — (5 x 5 = 25 marks)

Answer ALL the questions, choosing either (a) or (b).

(a) List out the various types of investors.

WaeSlLmerisafien LidGeum cuassemar UL i1l [Hs.

Or
(b) Differentiate investment with speculation.

sl caseuamilasgiler Counu(hsgis.

(a) What are the features of an Ideal Investment?

@b HlevmeuTar (PSSl iq 6T DDSFBIGET WTam6 ?

Or

(b) What are the classifications of systematic risk?
Explain.

pepwrer @L fler euamsslILmhiGer wrenel ? 6lemd@s.

(a) What are the causes of risk?

@ fler sryewhiseT wWreneu ?

Or
(b) How does SEBI regulate the primary market?
pseblana FHENSEn L] eTLILIIg SEBI
peopliLbhssHng ?
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14.

15.

16.

17.

18.

(a) What are the prerequisites to invest shares in
India?

@Bdwimelled UBIGSmeT (PS5 QFiieugmHamer
PperCHMEUSET WITEnE ?
Or
(b) Briefly explain Sharpe Model.

agréev wrdlfleow sméswres allarsEs.

(a) List out the assumptions of Capital Asset Pricing

Model.
epogar Carsg v wrdflller er(HCamarsaman
UL g el (hs.

Or

(b) What are the factors to be considered while
constructing a portfolio?

@m  gopow  Hliuds@gnd  Cumrs &(HSSled

QamererCouiiig i sryewilger wrened ?
SECTION C — (3 x 10 = 30 marks)
Answer any THREE questions.

Describe the various Investment Avenues in India.

@pdurelgierer LOCaum WP L (H aumiitiLsmer claTéEs.

State the selected list of proverbs in stock market.
uBgs  ghaguier  GCarpsOssiuBn  upCbmfsater

UL IqUIene Samis.

Briefly explain the various mutual fund schemes
launched in India.
@ndlwraile QamLrslir L L Geum ugevLyHS

L sHenar &H&HLTE 68l6TsEHs.
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19.

20.

Describe the different variables that are to be considered
while making economic analysis.

Qumrmermsmy  u@lurleilenar  CupOsrerErd  Qumps
seuaflss Couamgw LOGaum wrhladlsamer 6flers@s.

Explain the Random - Walk theory.

Cresrb eumd Camiumlenl elemd@s.
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FINANCIAL MANAGEMENT
(CBCS 2018 — 2019 Academic Year Onwards)
Time : Three hours Maximum : 75 marks
SECTION A — (10 x 2 = 20 marks)
Answer ALL the questions.

1. Define them Financial Management.
B8 Gooramend Taid LSS ms cUaTLImI&s.
2. What is finance function?
Bl gL erammmed erebren
3. What is meant by Preference shares?
weraifleon Liri@ser LHH Hleug) ereme?
4, What is Capital Market?
LPOSET FHENG GTGTHTE) GTGIEG ?
5. What do you mean by Capital Structure?

gpesar sl LewliL updl BeliT idleug ererer?

6. Define the term Working Capital.
BEOL_ (LPENMD PLPEOGETID TEID LIGSMNSG U TUINI&HE.



10.

11.

12.

What do you mean by Capital Expenditure Budget?
gpgar Geweier b ubHdl Helli oideug ereren?

What do mean by Cost of Debt?

sLer FTlihe L sseilame updl Bellr idleug) ererer?
What is meant by Letter of Credit?

curenfls 2 miF&sigsd LHO Sidleug eremer ?

What is International Financial Management?

uererml_ (b bl Ceremens eremmmed eTerer ?

SECTION B — (5 x 5 = 25 marks)
Answer ALL questions, choosing either (a) or (b).

(a) What are the objectives of financial management?

Hld Coeramanwuier Crrésmsear wTanal ?

Or

(b) Distinguish between profit maximization and
wealth maximization.

@eomu SSlafiy WHOILD ouerT Siflafiienu
CaumuB5gis.

(a) Explain the different kinds of debentures.
sLalHrusdrsder uoGom cumssamer allers@s.
Or

(b) Bring out the disadvantages of over capitalization.

Blens epesarsder GonUTHEMETS S(H.
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13.

14.

15.

16.

17.

(a)

(b)

(a)

(b)

(a)

(b)

What are the causes of under capitalization?

GSDD CPOSETOTESSS HSTET STTERTEISET WTEne ?

Or

What are the characteristics of balanced capital
structure?

Fbleneoudlwiemen PGS ET culg e LISl 6
ST S WBISET WTene ?

List out the significance of cost of capital.

PO ST L &sedlemeudler WsHwusguSMS
UL gl (hs.

Or

Distinguish between operating and financial
leverage.

Qewdum’(H HMILD Bl QpwyCasrdsamer
Caumuph5gis.

State the significance of leverage.

QpwyGsrasaier (PasHWLSgeuSMmS Fnmis.

Or

Bring out the assumptions of Walter’s model theory.
aureLfer  wrdfls Cariumiiger eOCsraTamars

S(Hs.
SECTION C — (3 x 10 = 30 marks)

Answer any THREE questions.

Explain the main functions of financial management.

18 Guenarenouier wpadlwbrer uamflaamar eflemd@s.

Discuss the various factors influencing working capital.

BEOL_(PEnD CPOSETSNS ST Sanlqw LeCGeum smyeantlsenar
clleurdlss.
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18.

19.

20.

What are the merits and demerits of Leasing?

GSSMSWIET BT OSET HNID SEOSET WTene ?

Discuss the different types of dividend policies in brief.
umsTsw  Gararensufler GeucuGoun eUMEHMET F(HEHOTSE
clleurdlsa.

Describe the various methods of international payments.

vererml () deasgiseler LeGeun pevmasamear clleumdlés.
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SECTION A — (10 x 2 = 20 marks)
Answer ALL the questions.

1. What is Job analysis?

Couamed LiGLILMLIG GTETMTE GT6HT6NT ?

2. Trace the meaning of Human Resource Planning.

weflg aler S LLSlHseler QUTHET H(Hs.

3. Define Selection.
CaibsHESMa UM TLIMISHS.
4, What is Performance appraisal?

Qawid@dmerr HIEEH cTeTHTE 6TemeT ?

5. What is meant by Fringe Benefits?
ellaflbL Bemento LHD idleug) erewme ?

6. Give the meaning of Leadership.

SMOMSFIQULD CTETLSET OLITHENET &(hb.



10.

11.

12.

What do you mean by Morale?

@ssbd undl BelliT oidloug ererer?

What is Absenteeism?

QUM SUINDOTELD GTETDTE 6T6HTE ?

What do you mean by industrial relations?

Qamfldgienn 2 peyser LHmd BelliT Sidleug) ereren ?

What is Personal Audit?

saflliLl L ganfléens eTemmmed creme ?

SECTION B — (5 x 5 = 25 marks)

Answer ALL questions, choosing either (a) or (b).

(a)

(b)

(a)

(b)

Define Personal Management. List out its
objectives.

vanflwmert Goramenoen eUETUNI&ES. S enL L]
Crrésmsamer UL igwied(Hs.

Or

Bring out the importance of job analysis.

Cauened LiGLLTLGIET (PSS WSHUSNS H(HS.

Briefly explain the pre-requisites of a good
recruitment policy.
@M po RdTCrTEsD Camaransuler pearCGsameuser

wmeneu ?

Or

Point out essential features of a good training
programme.

@ B LUGHE L sdler jeudlwubrear ojbgmnisamar
GIMIEIGES
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13.

14.

15.

16.

17.

(a) Elucidate the different methods of wage fixation.
safluigens Hliewrwd Geuybd wdGeum wpapmEHamar
Qzefle LS.

Or

(b) What are the qualities of a good leader?

@ HAO® SR ET (&ETEIGET WTENE ?

(a) What is discipline? How to administer discipline?

QR(PSHID  ETETDT  GTEIET ? RPESSMS  GTCUGITM)
BlreudlUiLig) ?
Or
(b) Briefly discuss the workers participation in
management.

Blreurasdledr Csmpleomerrseflenr LBisailimU &HmEsLNs
clleumdlésaLb.
(a) What are the causes of poor industrial relations?

Corswrer Csmogmn 2 Me|s@EhEETar  &Tya ks
wWreneu ?

Or

(b) Explain the types and techniques of Personnel
research.

uenflumert <, rmlsFsuden cuansseT WwHMID HiL LIkISE6T
clleTé@s.
SECTION C — (3 x 10 = 30 marks)
Answer any THREE questions.

Describe the various functions of personnel management.
LIt wimeriT Hlireumss e ueGeum Qewdurhsamer
afeufégeyLb.

Describe briefly the various steps involved in the
selection process.

Cambshsser ugpeapmullaerer LGeum Ligblenaseaner

F(H&HLTE leumdlEse]b.
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18.

19.

20.

Explain the need and measurement of employee
motivation.
venflumert  casssdler  Csemeu  LHMID  SjeTeien
NaT&saLD.

Summarizes the grievance handling procedure in an
organization.

@M Bneasdld GMDEMmens MEWTEHD Benl (LPEHELIF
F(H&GSHLONGS o).
Bring out the importance of collective bargaining.

gl () Curyb Cusauger WsHwusgausams GeueflliL(BEs.
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PART A — (10 x 2 = 20 marks)

Answer ALL questions.
1.  What is Forfeiture of Shares?
L@ @nUbenpLiL] eremmmed eTeime ?
2. What is meant by Redeemable Preference Shares?
Bl ssamiqw (pereyflenols Lki@sdr ubdl idleug) erere ?
3. What is Capital Reserve?
(PSSO STLIL| GTETDTE ETETET ?
4. What do you mean by Yield Method?
au@porer (wpem uHd BellT idleug) ererer?
5. What do you mean by Net Assets Method?
Blay Qersg e ubdl Sellir idoug eretrer ?
6. What is Capital Reduction?
P& GE@MUIL| GTETDTE) T ?
7. What is Pre-acquisition Profits?

GUITTEIGEUSDH (& (LP6T FFLiq Ul @IGOTLID TETMITE) GTEITET ?



10.

11.

Who are Preferential Creditors?

werefenn sLafbCHTiEeT eremueuiT wim?

What is Branch Adjustment?

Hener fla_(Haed eTemTmTed eTebren ?

What is Human Resource Accounting?

eflE 6T SaRTéSlUIe) MM ETeme ?

PART B — (5 x 5 = 25 marks)

Answer ALL questions, choosing either (a) or (b).

(a)

(b)

Write a note on :

(1) Ex-interest

(11) Cum-interest.

S @Oy euenrs :

i) ey frsors

1)  eulig Garbsg.
Or

Madura Ltd. Issued 10000 preference shares by
Rs. 10 each at a premium of Rs. 3 per share, payable
Rs.2 per share on application; Rs.5 per share on
allotment including premium: Rs.6 per share on
first call and final call. The shares were all
subscribed and money was dully received. Give the
journal entries and cash book entries.

LT oo U@ @erm  fh. 10 eisb 10,000
Were@iflentd LUBIEGSMET @F. 3 s (paarnsSlea
GeuafudLg. LIGRTLO TEuTg) Gereu(mLomm
QequssiiulLgl. olawemiiugdler Cumg eh. 2 b,
@5&& e CuTgl op. 5 ((pearod 2 ETUL) (PSED
woHmbd @miF emprnder Cung ep. 6. UBIGSETTETE
Wpernuwing QUUIUL LG LIGuTLD Q{GU)GUT‘B_";QJID
QupuiuLgl. @OUGulh udejsamerybd, Orrés
L88 LFais@anyhd §ms.

9 D-4623




12. (a) From the following particulars, prepare a statement
of profit and loss for the year ended 31.12.2017.

Particulars Rs. Particulars Rs.
Sales 3,00,000 Directors 1,750
Remuneration
Purchases 1,95,000 Debenture Interest 1,090
Salaries 15,000 Rent, Rate and Taxes 5,500
Selling Expenses 3,000 Advertisement 500
Depreciation 1,500 Audit Fees 1,500

19 6treu(mpLD saeusaflel (hbgl 31.12.2017 )
PG L_WESnlq Ul @eTL BLL sarsdlen mHsamseean
sw Cguis.

efeurhigen . efleurrisar -
a9l Lianar 3,00,000 @ué@Ept eagluib 1,750
Qsmetaps 1,95,000 SLeOU usdlr el 1,090
sbL6TD 15,000 «ML®s, aisb whpib el 5,500
puemer Qseeleammiser 3,000 eflambLigid 500
CsWinrerid 1,500 SantlEenaWIMerT GU_LawTib 1,500
Or

(b) Explain the various methods of valuation of shares.

uBGsamer  wHUGGeudear  LOCeum  pepEaerT
cllené@a.

13. (a) X Ltd. took over the assets Rs. 3,50,000 and
Liabilities of Rs. 30,000 of Y and Co. for the
purchase consideration of Rs. 3,30,000. X Ltd. paid
the purchase consideration by issuing debenture of
Rs. 100 each at a premium of 10%. Give Journal
Entries.
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(b)

X flpwd Y  fpeuasdimhs  Cerggissents
eh. 3,560,000 -b, QummliL&eTms ¢h.30,000-1D eT(HSGIS
QarerLgl. @ser C&TeTIpged MLIWIET fF.3,30,000-1D
<@b. X Bimod Y fneersdng, eeam ep.100 aisb
10% (poawsHd sLal Ol usHisms Qsmeripsd
LODILWETTS Qeqsswig. Caeneuwimer WsH
GSOLCUL (B uSleysamer H(Hs.
Or

SAN Company Ltd. passed resolution and received
sanction of the court for the reduction of share
capital by Rs. 2,50,000. After the arrangement, the
credit balance of capital reduction account was
Rs. 2,50,000. The amount available was utilized for
write off Profit and Loss a/c (Dr.) 1,05,000, reducing
the value of Plant and Machinery Rs. 45,000,
Goodwill Rs. 20,000, investment Rs. 40,000. The
balance available would be transferred to capital
reserve. Pass necessary Journal entries.
SAN  flpwobd  gearg Qurgiblene umki@safled
. 2,560,000 erelld@E GdDES STLTATSMS
FepGaps Slodn woaou  QuDs. @)
ghur’ign@ 9m@  epogar  G®DLUL  SEEES,
5.2,50,000 eupey @ueu  sTLQWE.  @QbS
Qzrensew meuss @oTubl L savssler Lubm @ Hry
¢5.1,05,000 @pwd>, GQumrdl wHmD @Qupsly wHGeD
ep.45,000 @b,  pHCuwfled  @.20,000 @b,
wpsdhseaild  5.40,000 @b FGonss CeuamrHlLb.
Bsupdrar  GQsrevsew  epogsar  sTUbHE  LIHD
Cauar(hid. Coemaiwmar GMUCUL[H LHe|smars S(Hs.

14. (a) From the following details, prepare the consolidated
Balance sheet.
Liabilities H Ltd. S Litd. Assets H Ltd. S Litd.
Rs. Rs. Rs. Rs.
Capital 4,800 3,200 256 shares in 2,000 -

(Rs.10 each)

S Ltd.
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Liabilities HLtd. SLtd Assets H Ltd. S Ltd.
Creditors 200 600 Sundry Assets 3,000 3,900
Profit and Loss a/c - 100

5,000 3,900 5,000 3,900

On the date of acquisition, S Ltd. has a debit
balance of Rs.200 on Profit and Loss account.

Getreupid Sseucsallal(mbagl ehridlaanhs @(mLILblanavd

GHllievu SuTiés.

QummitiLser H S
AL AL

€. €.
s (e 4,800 3,200

(510 augLbd)

sLaipGaiser 200 600
ot plL &/ - 100
5,000 3,900

LIMBI&GEHENET  GUTTEI&LD ng,gf,]uﬂla) S ﬁgjmg,g%]@)
Qumiorer  @emu  BLLSE sawsdler LD

OICLEE

(b)
liabilities.
(1)  Secured

creditors

Qs g saar H S
2 ) I = 1) (A T
¢b- ¢b-
S ApiwsHe 256
LIMI@&G&ET
umawg 2,000 -
upLe Q&rSgsaer 3,000 3,900
5,000 3,900

S5t

Or
Arul Ltd. went into liquidation with following

Rs.22,000  (securities

realized Rs. 27,000)

(i)

Preferential creditors Rs. 1,000

(111) Unsecured creditors Rs. 30,800

Liquidation expenses amounted to Rs.300. He 1is
entitled to a remuneration of 3% on the amounts
realized (including securities with creditors) and

1%% on the amount paid to unsecured creditors.

The various

assets

(excluding securities with

creditors) realized amount of Rs.26,500. Prepare the
liquidator’s final statement of account.
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15.

(a)

Y etreu (HLd QUImmILIL|&(@rhL_6iT S|(H6T BlmioLd

S®O&SL L (H & eTner.

1)  Yeewrwpdrer SLBCHmT e5.22,000
(Yevemriigener elldmg em. 27,000)

i) erayfeaw sLaibCsrisdr ep. 1,000
(1) Gevemrwdor sLaibCsriger ep. 30,800

solLE Ogwa @H.300 Y@b. OCersgssmar
Appsded 3% b (SLaBCHTHLET  Fnlgw
Qevemrwmsar  Caiggl) WHmILD Genamrwdledeom
sLabCanhsE Oeagdu CQsreasled 13% @b
sarfld  Qup  seelumaTheE o flew 2 e@r(.
NH&LILr L Qemg g sasefen LY £p.26,500
(sLert1b G (mhL_6br ol LI 19 & 6ooT W1 & MBI 6T 7).
sevalureriler @mdl sarsms ST(HD UL IgUEne
sw Clguis.

The revenue account of a life assurance company
shows the life assurance fund on 31.03.2015 at
Rs.62,21,310, before taking into account the
following.

Rs.
Claims covered under reinsurance 12,000
Bonus utilized in reduction of life 4,500
insurance premium
Interest accrued on securities 8,260
Outstanding premiums 5,420
Claims intimated but not admitted 26,500

What is the life assurance fund after taking into
account the above omissions?

ECp  Qasr@ssiul(erer  savsSHOsmer  TOSH
QameTeugn@ WPeTUms 31.03.2015 1D <,6H0Tiq 6 <4 U|6T
sTUSL(H Bpouarsder eu@meuris — sewsdld w6
sTUSC [ B 65.62,21,310 & sT1_HE DS
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16.

€.
LOISSTUEL g6 epeld CaTreaseT 12,000

et &SR pevarobd Liweruhiss 4,500
Curmane &0bsg)

Yenemrwimisatier epeld eurGeueTiqul cul g 8,260
Qar@ésiiuL GeueiTigw (LPESTLOD 5,420
Qzflelssriul L Camyeser 26,500
CuCe el HGurar sans@Esamer ef(hsgis0smarTL 1Der
et sriSc B Hldwrearg) ererer ?
Or
(b) What is IFRS? State its advantages.

IFRS eretpmed erediarr? igenienl L HeienDSemeT &nnid.

PART C — (3 x 10 = 30 marks)
Answer any THREE questions.

A company with n authorized capital of Rs.30,00,000
invited applications for 2,00,000 shares of Rs.10 each
premium of Re.1. The shares are payable as follows :

On Application Rs.3; On Allotment Rs.4 (including
Premium); On first and final call Rs.4 There was over
subscription and applications were received for 3,60,000
shares. Allotment of shares was made as under :

To Applicants of 1,50,000 shares 1,50,000 shares
To Applicants of 25,000 shares Nil
To Applicants of 1,85,000 shares 50,000 shares

Excess money paid on application was adjusted against
sums due on allotment and first call. All moneys due were
received. Give journal entries to record the above
transactions.
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17.

£h.30,00,000 & mEsMEsiul L psons CsTarL e
Hlmiod 2,00,000 UBIGSMET LIBIE QRETNISHE .10 6isL,
eh. 1 pevarngdle CelefuiiLgl. ueamromeang SeTemnmn)
QessliuL. Couam(hLd.

Mamanriiugdler GCurgl eh.3, @aH&Sliger Gurg eh.4
(peaTdd 2 6TUL), WP wHmID @midl sieplnder Cumg
(5. 4.

Wlens eLiLioms 3,60,000 UkiGEMmeT GuUbHDE. Gereu(mLomm
LBIG&6T 81650 Qe L g).

1,50,000 umi@ser elamaridsseurs@ps@d — 1,50,000
LIThl (S & 6T

25,000 UBIGseT allameaniss5e6lTs@heEE — @eTm Ll
1,85,000 umBI@seT odlamaidsseuns@rs@ — 50,000
LIThl (S & 6T

B@dwurs Qubp ellarenriiLend @&EEH LHMID HLPLIL
Lenrg S 6o &M Qewiwiuc L g). DTS LIGmT(LpLD
QupriuL g ees  Gsrar® Cseveuwrar  @GMUCULE
LUSle EMET F(H.

The Net profit of a business after providing for taxation
for the past five years are : Rs.40,000; Rs.42,500;
Rs.46,000; Rs.52,500 and Rs.59,000. The average capital
employed in the business is Rs.4,00,000 and the normal
rate of return expected in this type of business is 10%.
Calculate the goodwill on the basis of :

(a) Five years purchase of Super profits

(b) Annuity method, taking the present value of
annuity of Re. 1 for five years at 10% as Rs.3.78

(¢) Capitalization of super profits.

enm urumsdled euflewu eHsdu Weaenm sLbs 5

Sarhsefled miliguw BlEr @IUBRIGET @ H.40,000; 65.42,500;

(15.46,000; €5.52,500 WHHILD ¢1F.59,000 p&Lb.

wurunysdled symafl (pged ehH.4,00,000. FTSTFET GU(HLOTET

aiglb 10% Gemeu(Hd SjqliLienuied pHGLWE S Senrdd(Hs:

(=) gbsrarhsater 2w @y Csmarpse

(<) Yarh Csrens @penm — 5 Yamhsaiedd 10% (.1
S W B YamhEsmeans UL fp.3.78

(@) epgarorsslUl L o Wi @eru (penm.
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18. Following is the Balance sheet of A Ltd, as on 31st

March 2015 :
Liabilities Rs. Assets Rs.

12,000 shares of Goodwill 10,000
Rs.10 each 1,20,000 Machinery 90,000
Profit prior to Furniture 15,000
Incorporation 2,000 Stock 40,000
Bank Overdraft 36,000 Sundry Debtors 22,000

Sundry creditors 30,000 Profit and Loss
account 11,000
1,88,000 1,88,000

B Ltd. took over the assets of A Ltd for Rs.1,20,000
payable as to half in fully paid shares and half in cash.
The expenses of liquidation were Rs.3,000. A creditor for
Rs.5,000 agreed to take shares in B Ltd. The available
cash was just sufficient to satisfy the claims of creditors.
Give journal entries in the books of A Litd and B Ltd.

wriE 31, 2015 emepw A Hpiwsder @@Ly blaesd
GO ereumomm)

Qumrmiti&er €. Qerggisaer €.

12,000 Lni@ser gem pH@UWr 10,000
. 10 eSgid 1,20,000 @upslyraser 90,000
SLOGUTESEHDS Sienpsadr 15,000
hesis Gamb 2,000 #TEAGOY 40,000
cuiidl Gdeuany LIHm 36,000 ubu@® sLaneflger 22,000
upUe sLafbGsmisar 30,000 @eTU BLLE SamsS, 11,000

1,88,000 1,88,000

B flmwd A fpwsdHeaienw Qersgissamar (m.1,20,000
ety WWHIGD ThSsSs Osmar® osCsmewsuier L
WHOYD  QessliLl L ukiGsaTTseDd,  BHL LT
Qrrrssbrselbd OFss wige QFugg. smeolly ey
fh.3,000  @b. @F.5,000 wIHUMUE CsTamL @
sLabCsm B %%umgﬁeb URIGSmeT T(hdgd Camerar 6L
Qararmi. sLabGsriseaflar Camfldmasaw Smbu Ceqiss
Cungibrer ojerefled Cyrés @mUiL 2 emarg. A Hlmiobd
wpmb B flpwsdear ghsaid @HUCULB ulesamers
SHS.
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19. The Balance Sheets of H Ltd. and S Ltd on 31st March
2016 were as follows :

S Ltd. Assets

Land and

1,00,000 Building
Machinery

less 10%
Depreciation

3,000 Shares in
S Ltd.

Stock at Cost

4,00,000

50,000

30,000 Sundry Debtors

80,000 Cash and Bank

70,000

Liabilities H Ltd.
10%
Preference
Shares of -
Rs.100 each
Equity shares
of Rs.100 each  10,00,000
General 1,00,000
Reserve
Profit and Loss
alc
Balance on 40,000
01.04.2015
Profit for 2016  2,00,000
Creditors 1,50,000
Total 14,90,000

7,30,000 Total

H Ltd. acquired 3,000

H Ltd. S Ltd.
3,10,000  1,60,000
2,70,000  1,35,000
4,50,000 -
2,20,000  1,50,000
1,55,000 90,000

85,000  1,95,000

14,90,000  17,30,000

Equity Shares in S Ltd. on

1t October 2015. As on the date of acquisition, H Ltd.
found that the value of land and buildings and machinery

of S Ltd

should be

Rs.1,50,000 and Rs.1,92,500

respectively. Prepare the Consolidate Balance Sheet of
H Ltd. and its subsidiary S Ltd. as on 31t March 2016.

31.03.2016 emeopwl H flpod  womid S Hlmiwgser
@muyblene @mlLiL Gemeummm :

Qurmitiyger

H S

10% @perayfenio
LI &&ET

@6 5.100 eIz -

QurgiflanaLs
UG Qe 10,00,000
(5.100 aigLd
Qugissmiy 1,00,000

S Bimiod Qsnggiser
Hleb wHmib
1,00,000 &iylrasar
10%
Csuinrersans
4,00,000 &¥is5 Une
Guipgiyd
50,000 S fpiwsde
3,000 unigser

10

H fipon S fipow
3,10,000  1,60,000
2,70,000  1,35,000
4,50,000 -
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Qumgiiyset | B S Himwon Qsrggisern H figiow S Ao

Gooru prLs FrsSlmuY 2,20,000  1,50,000
emm&@

01.04.2015 & 40,000 30,000 upue 1,55,000 90,000
@iy SL_aTTef&eT

2016 b eyemg  2,00,000 80,000 ©mésid, curid) 85,000  1,95,000
@eruld

sLaBCaTisET 1,50,000 70,000

Qomgsd 14,90,000  7,30,000 @Esd 14,90,000  7,30,000

01.10.2015 ety S Hlmwgdeéd 3,000 Qungiblenevri
urigsaer H Blmion curddlwugl. oipbs Coadluledr S flminssed
€p.1,50,000 GQumrer Hleww, &Ligl BS@EHD, F.1,92,500
Qumurer  QuBrpbd QdHSE. 31.03.2016 e
H #flpwd opmpbd Ss@eorw  giear  Bioiwworer
fowsdamiu  gordoass Qouublows  @hllamu

swrflés.

20. From the following information of ABC Bank, prepare
profit and loss account for the year ended 31st March,
2013 (in 000s)

Interest on Loans 2,590 Interest of Fixed Deposits 3170
Commission 82 Payment to Employees 540
Discount on Bills 1,060 Interest on Cash Credit 2230
Rent and Taxes 180 Interest on Overdrafts 1540
Directors Fees 30 Auditors Fees 12
Interest on savings bank 680 Postage and Telegrams 14
deposits

Printing and Stationery 29  Sundry Charges 17
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Additional Information :

(a) Provide for Contingencies Rs.2,00,000

(b) Transfer Rs.15,57,000 to reserves and

(¢) Transfer Rs. 2,00,000 to central government.

ABC  amdlller  Hereummbd — sseudsamer  Csmer()
31.03.20131 BrCerm() (PigLdsnigil @TL B L SaTdHans
sw GQguig. (000" L uiyssle)

sLa g GQupriur L 2,590 Hlenad eneuliL| W rerm 3170

el lg il lg

UG 82 Gsmflevmefls@né s 540
Qegisdlws

2 @irigwéd Wgres 1,060 Quméss L LSgmer 2230

SaAT@hLIG QUL ly

QUTLand WHmID 6uifl 180 aumdl Cuéveueny LIHm 1540
Bgrer eulig

QUS@BT SL_Lewrd 30 gewilGanawimeTiger 12
&LL_ewrld

CailtiLy eumidl eneuliLy 680 SUMD LHMID FHS) 14

Bgrer el ig

S|&F& HMID 29  upue Ceeeilearmiser 17

(PG LIT(HET

Fa (DB elleuTmhISET
(@) eTHTuTITE @g&E (. 2,00,000

(<) 5.15,567,000 Gumwrer Ggrens smuGHE@E IO
Couar(pLd

(@) em. 2,00,000 Qumiorer Qgrens wsHw ysler HlHes,
wrHm Ceuer(HIb.
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D-4624 Sub. Code

31041/
33541

DISTANCE EDUCATION

COMMON FOR M.Com./M.Com.(F&C) DEGREE
EXAMINATION, MAY 2024.

Fourth Semester
MANAGEMENT ACCOUNTING
(CBCS 2018-19 Academic Year Onwards)
Time : Three hours Maximum : 75 marks
PART A — (10 x 2 = 20 marks)
Answer ALL questions.

1. What do you understand by Management Accounting?

Cuerameno sasdwed ubdl Beli Lfibg Csrereug) ereer ?

2. State any two objectives of Management Accounting.
Cuoenamenn sansdlween gCsaub @ramh Crréshisamens
FIS.

3. What do you mean by Trend Analysis?

Cumd@ uglumie] upd Selr <dleug ererer ?

4. State any two significance of Ratio analysis.

&y uguurueder gGsaubd @Qramh WIS eISmss

S MG



10.

11.

Define Fund Flow Statement.

BlE @l L oMsmsamu euarum&s.

State any two limitations of Cash Flow Statement.

Qrrés gl L sMsamsier gCGsaib @ramh @Gmpumbhasamer
TS,

What is Production Budget?
2 Hugd S LU IGUIE GTETDHTE) GTETe ?

What is Zero Base Budgeting?

Ushelisens olgliLenLwing Camear S LUl iquld eTermmeD
GTGOTGHT ?

Define the term Marginal Costing.
@nidlflene LssaNe erad LUSSMs U TULIMI&HS.
What is Profit Volume Ratio?
@oru Sjere| HElFD eTaTmmed CTerme ?
PART B — (5 x 5 = 25 marks)

Answer ALL questions, choosing either (a) or (b).

(a) What are the advantages of Management

accounting?
Cueramenn seursdlwadlem HeTanos6T ULITEna. ?

Or

(b) Explain the nature of Management Accounting.

Cueramenn seaumsdlwaeler ojbahisamer allemd@s.

9 D-4624




12. (a) Compare analysis and interpretation of financial
statements.

Bdbleney  idsmsligien i  L@GUUTLE,  WHmID
cerdseyemrenw elib(Hs.

Or

(b) Calculate Operating Profit Ratio and Net Profit
Ratio.
Rs. Rs.
Sales 2,00,000 Administration expenses 20,000
Gross profit 70,000 Income from investments 22,000
Selling expenses 10,000 Loss due to fire 12,000

Qeweeidl oru aldlsnd wHmbd BHlay Georu elfgn
SIS (h&.
{h- -
NpHLenest 2,00,000 Bireursé Qseaisdr 20,000
Qorgs Gamub 70,000 @8ESH eumains 22,000
pueer QFweyser 10,000 & eugdled B L 1D 12,000

13. (a) From the following information calculate funds from

operations.
2016 2017
(Rs.) (Rs.)
Profit and loss account 25,000 40,000
General Reserve 40,000 45,000
Goodwill 7,000 4,000
Preliminary expenses 5,000 3,000

Provision for depreciation on machinery 10,000 12,000

Refund of Tax — 5,000
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Qereumd  Fseucrsaiel(mhs)
S &s@b HlHepws asemésaﬂ%a;

@eTUBL L S S,

QurgISSTLILY

BHG LW

QzT_ss Cgeaaeiermhiger

@Qupdrb Bgrar Cauibrear @giss
aumrereafl Hmridwg

Qeweur@®sefled mHa)

2016
(er-)
25,000
40,000
7,000
5,000
10,000

2017
(er-)
40,000
45,000
4,000
3,000
12,000

- 5,000

Or

(b) From the following balances you are required to
calculate the Cash from Operations.

2016 2017 2016 2017
Rs.) (Rs.) Rs.) (Rs.)
Debtors 50,000 47,000 Accrued income 600 750
Bills receivable 10,000 12,500 Income received
Creditors 20,000 25,000 in advance 300 250
Bills payable 8,000 6,000 Profit made
Outstanding during the year 1,30,000
expenses 1,000 1,200
Prepaid expenses 800 700

Qereumd @@L selledmbg  QEuounbhsaieal s
fe g5 Cyrsssamns 560‘0Té53§ﬁ5®5.

2016 2017 2016 2017
() (D) ) ()
sLanmaflsar 50,000 47,000 Qup Couaimigwi
QupisHEIw GU(BLOTQTRIGET 600 1750
WrHIEF© 10,000 12,500 (ainanL_iq
sLaTBCaTIsET 20,000 25,000 QUDLILILL
Qeeidgish @ w GU(HLOMETLD 300 250
rHHIEF [ 8,000 6,000 SIEUGUTEHTI &
CsmBuL g Gemuib 1,30,000
Couerig
Qa6 1,000 1,200
(PGEiTgn L Ig
QeqsHw
CFeellarmiser 800 700
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14.

(a)

With the following data for a 60% activity prepare a
flexible budget for production at 80% and 100%

activity:

Production at 60% - 600 units

Rs.
Materials 100 per unit
Labour 40 per unit
Expenses 10 per unit

Administrative expenses Rs.30,000 (60% fixed)
Factory Expenses Rs.40,000 (40% Fixed)

Gemeumd 60% GFwUM g6 SHeuwsmens ©l&ma(h
Qpdlpeys L sms 80% LHMID 100%-5SHH@ sSwmi

QFUIs.

60% 2 pHusHude - 600 e Gser

.
epLIGLIMTHET e SvdlhE 100
el @if Al 40
Qeaellahiser gf SdhE, 10

Blireuns Qeaelamsar ep.30,000 (60% bHlenewimeng:)

e dgwalsar er.40,000 (40% Hlepeowimeng))

Or
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(b) Prepare a production budget of X Ltd., from the

following information :

Products Sales as per Sales Estimated Stock
Budget (in units)

(in units)

01.07.2017 30.06.2018

A 4,88,000 10,000 12,000
B 3,75,000 20,000 45,000
C 6,00,000 50,000 25,000

Gereu(md gsHeudsaiadlmbg X Hiniwsder emm 2 Huss

S vl guere swrflés.

Quim(meTseT pHLuener erélTumidasLiu (HIb
Sl LU iq uiedle &Sl muy
Uilg eSlHLiener (S0 @&sate)
(S @s6ta)

01.07.2017 30.06.2018

A 4,88,000 10,000 12,000
B 3,75,000 20,000 45,000
C 6,00,000 50,000 25,000

15. (a) From the following particulars find out the Break
Even Point. What will be the selling price per unit if
Break Even Point is to be brought down to 9,000

units?
Rs.
Variable cost per unit 75
Fixed expenses 2,70,000
Selling price per unit 100
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16.

(b)

Gemeumd  eleuriisefledl(pbg  @emu  BLL OO
yerefloow — sewsdlhs. Co@ib @emupl L oo
Hataflwmergl 9,000 @dh@ @Gopub QuTps @b
Sivdlharer ellhuener ellene eremer ?

€.
Q@ Aol hamear LTHID CFae] 75
Blepeowimen GlFeallarriser 2,70,000
Q@@ SdlDasrar edlbHLemer allane 100

Or

You are given the following data for the year 1994 of
the company. Variable cost Rs.6,00,000; Fixed Cost
Rs.3,00,000; Sales Rs. 10,00,000 Find

(1) P/V ratio

(1) Break Even Point

(i11) Profit when sales amounted to Rs.12,00,000

(iv) Sales required to earn a profit of Rs.2,00,000.

e BHnwsder 1994 b ya@ryhH@&lu  sseudser

Gemeumomm : wrmib Gswey ¢5.6,00,000; Hlepeowimen

Qe ¢5.3,00,000; eflpuenar ep. 10,00,000 sanrsdl (Hs.

i) P/VAdsibd

(1) @eruplLHn LeTefl

(i) elpuererwurerg en.12,00,000 @m&E@En Qumps
@emub

(v) 5.2,00,000 @evruid i Gaepeuliu(ib
aNpLenar.

PART C — (3 x 10 = 30 marks)

Answer any THREE questions.

What are the difference between Management

Accounting and Cost Accounting?

Coeramenn sarsSudh@h L ssallere sHamsswednEn
@an_Cuw 2 arer GCoumpiuml el & samis.
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17.

Assuming that a firm has owners’ Equity of Rs.1,00,000,

the ratio of firm are

Current Debts to Total Debts 0.40
Total Debts to Owner’s Equity 0.60
Fixed assets to Owner’s Equity 0.40
Total Assets Turnover 2 times
Inventory Turnover 8 times

Prepare the Balance Sheet with as many information as

possible.

@m Bneuearorarg sarg C&mhs PFONs emh.1,00,0005m8
Qarem@ererg.  Coib  pHneiasear  eHghiser
Gereu(mLomm)

QrSs HLasH@ BLLIL| &LGTaET 0.40
o flevwirert Hlfls@ Cbrss sLsnser 0.60
o fenwwrert FlHé@ Hlawstsrsgssar  0.40
Qursg Cerggisaaien spHs 2 sLemeUsET
&S (B SLpHS 8 sLaneuseT

TeueleTe| SsHeUubEMmer &7 (PiW G sHg @@L Blaes
Goubemens swriés.
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18. Prepare a Cash flow statement from the following

information Balance Sheet

Liabilities

Current
liabilities
Bonds payable
Capital stock
Retained
earnings
Accumulated

depreciation

Rs.

30,000

22,000

35,000

15,000

5,000

Balance Sheet
01.01.17 31.12.17 Assets

Rs.
Cash
32,000 Accounts
22,000 receivable
43,500 Inventories
Land
19,500 Business
Premises
2,800 Plant and
Equipment
Patents and
Trademarks

Discount on

Bonds

1,07,000 1,19,800

Additional information:

01.01.17 31.12.17

Rs. Rs.
40,000 44,400
10,000 20,700
15,000 15,000
4,000 4,000
20,000 16,000
15,000 17,000
1,000 900
2,000 1,800
1,07,000 1,19,800

(a) Income for the period was Rs.10,000.

(b) A building that costs was Rs.4,000 and which had a

book value of Rs.1,000 was sold for Rs.1,400.

(¢) The depreciation charges for the period was Rs.800.

(d) There was a Rs.5,000 issue of capital stock.

(e) Cash dividend of Rs.2,000 and a stock dividend for
Rs.3,500 were declared.

9
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Gemeu@md  seeudsaldl(Bhg CQrmés @l L fsmasamw

swurflés :

Qouy Hows Gl
Qumpuiysdr  01.01.17 31.12.17 Cemggiéser  01.01.17 31.12.17

BLLiy Qyrésid 40,000 44,400
G ger 30,000 32,000 aurGeuehiq
QeaussLiL HETE &S ET 10,000 20,700
Geuatrig L sr68 mHLIY 15,000 15,000
LGSl yrasar 22,000 22,000 Hlewb 4,000 4,000
QPOSEN FTEE, 35,000 43,500 cuanfls
H5EEMEUSS GUEITTELD 20,000 16,000
euBLTEBIEE 15000 19,500 @umdl wHmId
&elds geteumLmi&dT 15000 17,000
Gswinmard 5,000 2,800 Ueawruflenio

LHMLD euemils

GHUEsar 1,000 900

UGSy Wemer

SET@hLIg 2,000 1,800

1,07,000 1,19,800 1,07,000 1,19,800

G (HBHD HHEUDGET :
(S) SssTOSSHDETar a(HED (h.10,000

(<)) (15.4,000 SLsseilleme GumoTer Sigl SHler LSS5
L ep.1,000. @enel ¢h.1,4008@ elhsLliLl L g

@) @ssrsded ellassiiul L Cauibrerd emr.800
(FF)  ppFET &7&@, 65.5,000 Geuafludl Ul g (mbss)

(2) @5.2,000 Qrrésrse]b £15.3,500 FI&EHTSHE|D
umsTsTLD Camyliul L g).

10 D-4624




19.

A newly started company wishes to prepare cash budget
from January. Prepare Cash Budget for the first six

months from the following estimated revenue and

expenses.
Overheads
Month Total Materials Wages Production Selling and
Sales Distribution
Rs. Rs. Rs. Rs. Rs.
January 20,000 20,000 4,000 3,200 800
February 22,000 14,000 4,400 3,300 900
March 28,000 14,000 4,600 3,400 900
April 36,000 22,000 4,600 3,500 1,000
May 30,000 20,000 4,000 3,200 900
June 40,000 25,000 5,000 3,600 1,200

Cash balance on 1st January was Rs. 10,000. A new
machinery is to be installed at Rs.20,000 on credit, to be
repaid by two equal installments in March and April.
Sales commission @ 5% on total sales is to be paid within
a month of following actual sales. Rs.10,000 being the
amount of 204 call may be received in March. Share
premium amounting to Rs.2,000 is also obtainable with
the 2rd call.

Period of credit allowed by suppliers 2 months
Period of credit allowed to customers 1 month
Delay in payment of overheads 1 month
Delay in payment of wages + month

Assume cash sales to be 50% of total sales.
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@@ Udsrs rblissiul L Blmworearg searelfl wrgssl
@mbg  Crrés  HlLlulquee suriss  eS@mblug.
&la'pé;a;@fm_ erdTumr&aEIU (HID @I(Hedmul HMILD
Qeovellamsalad(Bhg (Psd <wm LISSTOSHDEG CrTés

S tu puee swrflés.

CuohQswager
wrsb  Qwrsgs cpoLCummasar el 2 pHusd  dpueer
eNpHLener HMILD
udlrbsaiiL
- - b- (- {b-
seraufl 20,000 20,000 4,000 3,200 800
Qageufl 22,000 14,000 4,400 3,300 900
LOTTé 28,000 14,000 4,600 3,400 900
eyLTeD 36,000 22,000 4,600 3,500 1,000
Guwo 30,000 20,000 4,000 3,200 900
g6 40,000 25,000 5,000 3,600 1,200

sareufl 1 erm  easuflgyetar Cyrés @ HLiL  e5.10,000,
(5.20,000 Gumiorer @ HHw Qubdrd sLans@ eurmd
Blpetiul L g.  s0smepswuTarg LITE  WOHML  errire
wrghiseiey @@ &0 Feumanserts CFQss Celam(hHibd.
Qs pumarie 5% elpumer sWle| SarddL UL (H
dpuemer BLBS OS5 wWLIsSHD Ceass Couemhib.
.10,000 Qumiorer @rerLmbd el Cgrens wITE
wresHer  Qup  Ceuamr@Gd. @Qbs @QIETLID UL
QzrensGuim® ep.2,000 QUMIDTET LIGIE PSP Glu
Gouar(hib.
#7556N5CHTITD UPBISLILIL L SLET &MWL 2 IDTSHIGET
QUG &EN&WITET(Hé (& GULPMIGSLILIL L &6 &TeLD 1 b
Cuoplswesmer Ceaisgiousnarar sreob 1 wrsb &S
Gl CFQISgIeUSNETET HTeD 1 LI G55

Quwrss elpuameruid 50% Cyréss ellhuamer erar GETeTs.
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20.

A radio manufacturing company finds that while it cost
Rs.6.25 to make each component X 2730, the same 1is
available in the market at Rs.4.85 each, with an
assurance of continued supply. The breakdown of cost is:

Particulars Rs. (in each)

Materials 2.75
Labour 1.75
Other variables 0.50
Depreciation and other fixed cost 1.25
Total 6.25

Should you make or buy?

em CraCur 2 pusd sbuaiurargy isaearw X 2730
e geubleumm urskhigmer 2 HusH CFleusnHaE 5.6.25
Qeveufladng. <eamed @bg ursorerg e5.4.85 &b
shanguliler Qarrsdlwurer eflier Cuwfler alpLemenss,
o drergl. Gewe| ellaurmser Wereu LM

clleupmhiger e (gprt
SADG)
epeLtlLmmer 2.75
2 ULy 1.75
@y wrpuIl () Cway 0.50
Cauwirerd whmib Qs Hleaveowimer 1.25
Qe ermiger
@uomggib 6.25

ursmsamer 2 Husd Csuw CeuarhHbm  SOOF  eUThEIS
Couar(HLOT GTeTLINS Fnmis.
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D-4625 Sub. Code
31042

DISTANCE EDUCATION
M.Com. DEGREE EXAMINATION, MAY 2024.
Fourth Semester
PRINCIPLES AND PRACTICE OF SERVICES MARKETING
(CBCS 2018-19 Academic Year Onwards)

Time : Three hours Maximum : 75 marks

PART A — (10 x 2 = 20 marks)

Answer ALL questions.

1. What is Service Marketing?

Caanel sHansull(HSH GTETMTE 6T6bTEn ?

2. Write short notes on any two characteristics of service.

Ceanauuiler @uicb|gser CGaeand @ ey emen gnmis.

3. What is Tourism Serve?

ahmer GCamel eTeTMTE 6TebTe ?

4. What is Service Communication?

Qamiry Csaneu eraTmTed eTeme ?

5. Define Social Marketing.

Feps FHaSUIHansullen @QEHMTD H(Hs.
6. What is Saturating Pricing?

Hleomayhm ellenauli(Hsed eremmmed erabme ?

7. Write note on Service Promotion.

Cganau Guum@m ubdl Sm GO euamys.



10.

11.

12.

13.

What is Marketing Mix?

Caameu shans HOEME GTETMHTE) 6TEITET ?

What is Customer Retention?

BSTCOUTT S55MEUSHE CTETMHTE) GTCITET ?
Define Service Quality.
Coeanau STb — @QO&SHETD F(Hs.

PART B — (5 x 5 = 25 marks)

Answer ALL questions, choosing either (a) or (b).

(a) State the importance of pricing.
Mevaw Bliremmuissellenr (pasdlusgaisams clleur.
Or
(b) Explain the quality Gap.
srsdlen @eanGeuafl LbHd ellerd@s.

(a) Explain the objectives of pricing.

cleneui(hsedler Crrssmisamer allaul.

Or
(b) What are the reasons for growth of Service
Marketing?
Coemeu shangul(sedlen eUaTTFSIGSTQT  STTERTHISET
WITEn @l ?

(a) Explain process of Communication.
Qamiry CameareEnsaler Cswdepamant edlerdEs.
Or

(b) Describe classification of Services.

Ceamauudler LivGeum auamasamer ailaufl.

9 D-4625




14.

15.

16.

17.

(a) Explain the advertising process.

cllerburiLu(RSEID QFuDpeDeWL 6SlaTsEs.

Or

(b) Distinguish internal marketing and external
marketing.

o6 shasul(OsD WwHmb Celalsshamsul (SIS TET
Coumuma6r wmene ?

(a) What are the objectives of Customer Relationship
Management?

BarGeurt  Qgriiy  Cuerarewuiear  Crrésniger
WITEn @l ?
Or
(b) Write notes on :

(1) Education Marketing

(1) Electricity Marketing.

Sl @Oy euenrs :

1) so6l ghamsLiLI(hSSIS®

(1) Slemsny FHESLILIHSSISED.
PART C — (3 x 10 = 30 marks)
Answer any THREE questions.

Enumerate the Service Life Cycle Concept.

Caameu cumpsens HPHF smsglssmer clleum&ssea]ib.
Write notes on :
(a) Banking Services

(b) Transport Services

(c) Hospital Services.
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18.

19.

20.

SmiEniy euemys

(=) eumdlllud Ceemeu
(<) Cursgaursg Cemeu
(@) wmsgieuwamer Gsama.

Define Location of Services and Classification of Services
by Location.

@Leenliy Gsmes — eeyum LOHOLD @)L UL
Coameuuller cuanssaer 6llaTsEs.

What is Service Design? And also explain factors to
considered in designing service process.

Cgemau euiqaianoliLy  eratpmed  eraar?  wHmid Caena
augeueolil]  Gewdweapuled smsHed CamarerCoudmiywl
sryanflaeer ollerd@s.

Write notes on :

(a) Service product

(b) Service culture

(c) Market segmentation.

GSOILIL uenys :

(@) 2pusd Csaneu

(<) Coameu semEgmyd

(@) sBg LEGUUTLG.
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DISTANCE EDUCATION
M.Com. DEGREE EXAMINATION, MAY 2024.
Fourth Semester
ORGANISATIONAL BEHAVIOUR
(CBCS 2018 — 2019 Academic Year Onwards)
Time : Three hours Maximum : 75 marks
PART A — (10 x 2 = 20 marks)
Answer ALL the questions.

1. Define Organisational Behaviour.

QUET BL SMSEM U QUM TUIMIGHS.
m bLSDS m

2. What is Perception?

L|QO@DIITE| GTGITMDITE) 6T ?

3. Define Value.

cUTWMIGS : SILIL.

4. Define Group Dynamics.

QUMTWNI&S : G SM&Fa].

5. What is Emotional Intelligence?

> GTIT6| HIGHTERTHC] CTETMTE) GT6hTen ?



10.

11.

12.

What is meant by Communication?

saeued Camiy ubdl oidleug ererer ?

What is Organisational Politics?

Blmieuer &l eTemmmed eremen ?

Define Stress.

QIMTWIMIGES : DG (PSSLD.

What is Organizational Conflict?

Hlmieuer (PreRTUIT(H ETEmmTed TeTen ?

What do you mean by Career Planning?
Qzmed L Bhsd ubd dleug ererer ?

PART B — (5 x 5 = 25 marks)

Answer ALL the questions, choosing either (a) or (b).

(a) Bring out the nature of organisational behavior.
Blnicuer BLsamsuller seransaer GleueflEbaTemTiis.
Or

(b) What are the factors that determine personality?

S @HLDSS mener Sirorelsssaniq W EIp it
Wmeney ?

(a) Define learning. What are its characteristics?
SHMED GUMTLMES. ASHET GTTHH LIRS Wreneu ?
Or

(b) State the characteristics of value.

wdUider GerHuniEamers snms.
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13.

14.

15.

16.

17.

(a)

(b)

(a)

(b)

(a)

(b)

What are the reasons for formation of group?

G 2 (HheUTEESHDETET STTETBISET ULITENE. ?
Or

What are the demerits of organisational
development?

Blmeuar aperGarpmsler Samwaer wraneu ?

Define organizational culture What are its
characteristics?

Blmieuer SOTEFTTSNS U TWIMISS. S| S6T
GETTE S WBISET WTenal ?
Or

Briefly explain the different stages of conflicts.

wpramuriger GeucuGeum LigHlenasamer &H(H&SLDTE
clleTé@s.

State the nature of organisational politics.

Blmieuer ipslweler Seransmend &nmis.

Or

State the merits and demerits of emotion.

o aTlTESINET BTEOSGET HNID SEDSEMET Fnmis.
PART C — (3 x 10 = 30 marks)

Answer any THREE questions.

Briefly explain the key elements of organisational
behavior.

ES]QJ@'JW BLSsuller (PSHLDTET  FmMSMET  F(HSSHLONS
A& @GS,

Discuss the different causes of stress in brief.

wears|(psdler CeucuCoim srramhisamer alleurdss.
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18.

19.

20.

Explain the various types of organisational culture.

Blinieuar sersgmrsHen LOCaum cuamssamer allersEs.

State the negative impact of organisational conflicts.

BlmieuaT (PreRTUTL g6 eTETOEMWITET 6SleneTe &HemeT &nmid.

Enumerate the various dimensions of knowledge
management.

e Guoev messren oud 6ot uCGaum Lif LD memoT il & en e
T(h&G N T&S.
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DISTANCE EDUCATION
M.Com. DEGREE EXAMINATION, MAY 2024.
Fourth Semester
RETAIL AND DISTRIBUTION MANAGEMENT
(CBCS 2018 — 2019 Academic Year Onwards)

Time : Three hours Maximum : 75 marks
PART A — (10 x 2 = 20 marks)

Answer ALL the questions.

1. Define Retailing.

foevenn ellhumaTam U TWMSSE,LD.
2. Who is a Retailer?

févevenm 6SHUMSTWITETT GTETLIGUT WITHT?
3. What is Consumer Behaviour?

BI&TCRUTT BLSMS ETETDTED GTeiTen ?
4, What is meant by Bid Rent Theory?

g eurLengsd Camium® upd deug eremer?
5. What is Brand Management?

cuanfla @O (H Cuerarens eremmTed eTeTe ?
6. What do you mean by Skimming Pricing?

evdlblii efleneblianmwid ubdl Bedli oidloug ereme ?
7.  What is Promotion Mix?

2618 &6MLIL| N6 GTGTDITE) GTETET ?



10.

11.

12.

13.

What is meant by Personal Selling?
< aremt eflpLemer LHH idleug crermer ?

Trace the meaning of Warehousing.

Sk, eremgen QUTHeT H(Hs.

What is Franchising?

2 flenwullwicd eTemmmed eresen ?
PART B — (5 x 5 = 25 marks)

Answer ALL the questions, choosing either (a) or (b).

(a) Trace the origin and growth of retailing in India.
@pdwureler Hoewen elpuamarier CsrHmbd HMID

cUaTTES W& SesTL_Hlwe]|.

Or

(b) Distinguish between traditional retail formats and
modern retail formats.

urybuflu féooen algeurkse LHMID Beiar fdaweamm
cipuener algeumismear CoumLihSgis.

(a) Briefly explain the different kinds of market.

LOCaIm CUESWITET FHENSSEMET &(HSEHLONG 6ll6TE G,

Or

(b) Is aretailer considered as consumer's agent?

@@ Hooerp lpumearumert misTCouTTeT (WPSeITTHES
shsLLGSE DmyT?

(a) Write short notes on Category Management.

s Cuerarenn UMM Hm GHILIL eT(PSeyLD.

Or
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14.

15.

16.

17.

18.

(b) Bring out the various objectives of retail pricing.
Sooem eflene Hlremwusdler LOCeaum Crrésnisamar
Qeuel Qs remTivs.

(a) Write short notes on Relationship Marketing.
2 paj-¢perp sHosubssd LbH Ao Gy ewgs.

Or

(b) Distinguish between orgainsed and unorganised
retail store.

QR(LPMISEIDSS I L OHMID QR(PMISEMIDESLILIL TS
Sooem elhuemer Hlavowsms Coimubhssis.

(a) What are the significance of Multi-Level Marketing?
Lo Bl  shensliLihSgsdler  (pSELSSeunISET
WITEn @l ?

Or

(b) Differentiate retailers from wholesalers.

Q@wrss edlpuenerwimerflLS(BHg Sloevenm
cpuearwumereny Coumu (SIS,

PART C — (3 x 10 = 30 marks)

Answer any THREE questions.

Describe the different categories of retailers.

foewen  elpuemerurerrsefler  LGeum UGS G
eNeufégayLb.

Explain the different stages of consumer decision making.
B&TGeurt wpiqQeuE@n LOCaun Hlavosamar allemd@s.

Discuss the various retail price strategies.

uoCGaum Hdewann cllene 2 sHaemerts LpMH efleurdsse,b.
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19.

20.

Explain the various functions of marketing channels.

shanslIL(OSSD eupmisoeulear LodCaum CFwduThsamer
ollansGs.

State the advantages and disadvantages of franchising.

o fenwulweller perensdr LHNID Sawsmerd &ML ayLb.
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