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DISTANCE EDUCATION 

Common for B.A./B.Sc./B.B.A./B.B.A. (Banking)/B.C.A./M.B.A  
(5 Years Integrated) DEGREE EXAMINATION, MAY 2024. 

First Semester 

Part I : TAMIL Paper – I 

(CBCS 2018 – 2019 Academic Year onwards/ 
2021 Calendar Year Onwards) 

Time : Three hours Maximum : 75 marks 

£Sv A — (10 × 2 = 20 ©v¨ö£sPÒ) 

AøÚzx ÂÚõUPÐUS® Âøh¯ÎUP. 

1. Psnuõ\Ûß C¯Øö£¯øμz u¸P. 

2. £mkU÷Põmøh PÀ¯õn_¢uμ® ¤Ó¢u Fº ¯õx? 

3. £õμv¯õº £õi¯ PõÂ¯[PÒ CμsiøÚU SÔ¨¤kP. 

4. £õμvuõ\Ûß ¦øÚ¨ö£¯ºPøÍa _mkP. 

5. S.£õ.μõá÷Põ£õ»ß GUPõμnzuõÀ Aμ_¨ £oø¯ 
Âmhõº? 

6. C¸•øÓ \õQzv¯ APõuª Â¸x ö£ØÓ uªÌUPÂbº? 

7. ‘÷|¯º Â¸¨£®’ GßÓ PÂøu ¡¼ß B]›¯º? 

8. ]»¨£vPõμzvÀ Aø©¢xÒÍ PõøuPÎß GsoUøP? 

9. G¨ö£¯›À P®£º Põ¨¤¯® £øhzuõº? 

10. ÷u®£õÁo – ö£õ¸Ò ÂÍUP® u¸P. 

Sub. Code 
11A/13711/ 
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£Sv B — (5 × 5 = 25 ©v¨ö£sPÒ) 

¤ßÁ¸® ÂÚõUPÐUS J¸ £UP AÍÂÀ Âøh u¸P. 

11. (A) ‘S¸Áõ³¸US Áõ¸[PÒ’ GÚU Psnuõ\ß 
AøÇUS©õØøÓ ÂÍUSP. 

(AÀ»x) 

 (B) £mkU÷Põmøh PÀ¯õn_¢uμzvß C»UQ¯¨ 
£oPøÍa _mi²øμUP. 

12. (A) PsnÛß ÂøÍ¯õmkPøÍ¨ £õμv¯õº G[VÚ® 
£õkQÓõº? 

(AÀ»x) 

 (B) ö£. yμß ‘uÎºURØÖ’ GßÖ GuøÚU SÔ¨¤kQÓõº? 

13. (A) ÁÀ¼UPsnÛß ÁõÌUøPU SÔ¨ø£a _¸UQ 
ÁøμP. 

(AÀ»x) 

 (B) «μõÂß uÛzxÁzøu ‘£vøÚ¢x’ GßÓ PÂøu°ß 
ÁÈU TÖP. 

14. (A) \º¨£¯õP® PÂøu°À ÷£\¨£k® £õ®¦PÎß 
ö£¯ºPøÍ GÊxP. 

(AÀ»x) 

 (B) uø»Â PsqUS ø© GÊuõø©UPõÚ Põμn[PøÍ 
GÊxP. 

15. (A)  ÁÇUSøμ Põøu°ß ö\´vPøÍz öuõSzxøμUP. 

(AÀ»x) 

 (B) C÷¯_ AÝ£Âzu xß£[PøÍa `ø\ TÖ©õØøÓ 
ÂÍUSP. 
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£Sv C — (3 × 10 = 30 ©v¨ö£sPÒ) 

 ¤ßÁ¸® ÂÚõUPÎÀ ‰ßÓÝUSU Pmkøμ ÁiÂÀ Âøh 
u¸P. 

16. PsnÛß ö£¸ø©PøÍU Psnuõ\ß £õhÀPÒ ÁÈU 
PmkøμUP. 

17. £õμv¯õº ‘v¸¨£ÒÎ GÊa]’ £õk©õØøÓ ÂÍUQ ÁøμP. 

18. ÷|õ´UPõÚ AÔSÔPÒ £ØÔ |õ©UPÀ PÂbº 
TÖÁÚÁØøÓ ÂÁ›UP. 

19. P®£μõ©õ¯n ‘©¢vμ £h»®’ TÖ® ö\´vPøÍz 
öuõSzxøμUP. 

20. |¤PÒ |õ¯P® Da\[Sø» ÁμÁøÇzuz vÓzøu 
GkzxøμUP. 

——————— 
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DISTANCE EDUCATION 

Common for B.A./B.Sc./B.B.A./B.B.A (Banking)/B.C.A./ 
M.B.A.(5 Year Integrated) DEGREE EXAMINATION,  

MAY 2024. 

First Semester 

Part I — COMMUNICATION SKILLS – I 

(CBCS 2018 – 2019 Academic Year Onwards) 

Time : Three hours Maximum : 75 marks 

PART A — (10 × 2 = 20 marks) 

Answer ALL the questions. 

1. Mention different types of Communication. 

2. Why anger is a psychological barrier to communication? 

3. Define oral communication. 

4. Explain falling intonation with an example. 

5. What is a business letter? 

6. What are the four types of sentence structure? 

7. Define ‘Essay’. 

8. What are gestures? 

9. What are the different types of Report? 

10. Define ‘Group Discussion’. 

Sub. Code 
11B/0311B 
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PART B — (5 × 5 = 25 marks) 

Answer ALL the questions, choosing either (a) or (b). 

11. (a) Explain the principles of Effective Communication. 

Or 

 (b)  Discuss various forms of oral communication. 

12. (a) Explain the importance of facial expressions and 
eye contact in communication. 

Or 

 (b)  Rewrite as directed : 

  (i) As he was ill, he couldn’t attend the class. 
(Change into compound sentence) 

  (ii) It was a rainy day and he remained at home. 
(Change into simple sentence) 

  (iii) When he saw a snake, he ran away. (Change 
into compound sentence) 

  (iv) He finished his home work and he went out to 
play. (Change into complex sentence) 

  (v) He wrote a novel (Analyse this sentence) 

13. (a) Explain the salient features of an essay. 

Or 

 (b)  Mention some characteristics of an Effective 
sentence. 

14. (a) Explain different types of Reports. 

Or 

 (b)  Discuss the importance of group discussion. 
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15. (a) How will you organise a meeting? 

Or 

 (b)  Explain the various steps involved in preparing 
application for Employment and curriculum – vitae. 

PART C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

16. Describe the process of communication. 

17. Discuss the importance of words and phrases in written 
communication. 

18. Prepare on application for the post of Asst. Professor in 
English at Axc college Tiruchi, Attach your curriculum 
vitae. 

19. Prepare a technical report about an accident in a 
company. 

20. Prepare a Group Discussion on the topic “Uses and 
misuse of mobile phones”. 

———————— 



  

D–4074     

DISTANCE EDUCATION 

COMMON FOR B.A./B.Sc./B.B.A./B.B.A. (Banking)/ 
B.C.A./M.B.A. (5 Year Integrated) DEGREE EXAMINATION, 

MAY 2024. 

First Semester 

Part II — ENGLISH PAPER – I 

(CBCS 2018 – 2019 Academic Year Onwards /  
CBCS 2021 Calendar Year onwards) 

Time : Three hours Maximum : 75 marks 

SECTION A — (10 × 2 = 20 marks) 

Answer ALL questions. 

1. How does water help in the formation of fertile lands? 

2. Was Mr. Packletide successful in her mission of killing a 

tiger? 

3. What changes do Narwa and Haria follow during winter 

and summer regarding their profession? 

4. How does Joad praise our civilization? 

5. Write the dangers of our civilization as pointed out by 

Joad. 

6. Who is considered the father of medicine? 

Sub. Code 
12/13712/ 
0112/0312 
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7. Put the verbs in the brackets in the correct tense : 

 (a) He ––––––––––– (work) for four hours when  

I ––––––––––– (arrive) here. 

 (b) At this moment I ––––––––––– (do) an exercise on 

tenses. 

8. Fill in the blanks with Prepositions : 

 (a) I walked ––––––––––– the street. 

 (b) He always keeps the keys ––––––––––– the pillow. 

9. Fill in the blanks with suitable Articles : 

 (a) How does ––––––––––– wounded tiger behave? 

 (b) Which road is ––––––––––– right one? 

10. Join the given sentences to form Compound Sentences : 

 (a) My uncle is coming. My aunt is coming. 

 (b) I knocked at the door. No one answered.  

SECTION B — (5 × 5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

11. (a) How does soil erosion happen and what are its main 

causes? 

Or 

 (b)  How did Miss. Mebbin manage to get her week-end 

cottage? Why did she plant so many tiger lilies in 

her garden? 
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12. (a) Why does Jim Corbett consider Haria as rescuer of 
Narwa in ‘A Deed of Bravery’? 

Or 

 (b)  What is the advise given by the author in ‘On Letter 
Writing’?  

13. (a) Why is our civilization more secure than previous 
civilizations according to C.E.M. Joad?  

Or 

 (b)  Write a short summary of ‘A Hero on Probation’ by 
B.R. Nanda. 

14. (a) Write a letter to the Principal of your college 
pointing out some of the difficulties you and other 
students have experienced in the college. 

Or 

 (b)  Rewrite the following questions in Indirect Speech. 
Use the Simple Past Tense for the reporting verb : 

  (i) What is your name? 

  (ii) Where were you born? 

  (iii) How big is your family? 

  (iv) What time is it? 

  (v) How often do you go to theatre? 

15. (a) Rewrite the following sentences in the Passive  
Voice : 

  (i) The thief pushed open the door. 

  (ii) They have solved the mystery at long last. 



D–4074 
   4

  (iii) We did not expect to win. 

  (iv) Somebody drove us round Delhi in a big car. 

  (v) His loud cries woke me at about midnight. 

Or 

 (b)  Write a paragraph on the following topic. 

  ‘Tele-play I enjoyed’. 

SECTION C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

16. How does C.V. Raman explain the value of water in his 
essay, ‘Water-the Elixir of life’? 

17. Analyse the elements of satire in ‘Mrs. Packletide’s 
Tiger’. 

18. Discuss the dangers of drug abuse as pointed out by 
Hardin B. Jones. 

19. Write a paragraph on using the hints given below : 

  Three friends – set out on a journey pass through a 
forest – find a purse of gold – each one desires to possess 
the entire gold – one of them is sent to buy food – the 
other two plan to kill him – the first one brings poisoned 
food – the other two kill him on his arrival – eat the food 
and die – moral. 

20. Build a dialogue between you and the librarian. You have 
gone to the library – search for a particular book – since 
not found you seek help from the librarian. 

———————— 
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DISTANCE EDUCATION 

COMMON FOR B.B.A. / M.B.A. (Five Year Integrated) 
DEGREE EXAMINATION, MAY 2024. 

First Semester 

PRINCIPLES OF ECONOMICS 

(CBCS 2018 – 2019 Academic Year Onwards) 

Time : Three hours Maximum : 75 marks 

PART A — (10 × 2 = 20 marks) 

Answer ALL questions. 

1. Define Managerial Economics. 

 {ºÁõP ö£õ¸Î¯À – Áøμ¯Ö. 

2. Name the basic approaches to consumer behaviour. 

 ~Pº÷Áõº |hzøu°ß Ai¨£øh AqS •øÓPøÍ 
SÔ¨¤kP. 

3. What is Law of demand? 

 ÷uøÁ Âv GßÓõÀ GßÚ? 

4. Define Production Function. 

 EØ£zv ö\¯À£õmiøÚ Áøμ¯Ö. 

5. Differentiate fixed and variable cost. 

 {ø»¯õÚ ©ØÖ® ©õÓUTi¯ ö\»ÄPøÍ ÷ÁÖ£kzxP. 

Sub. Code 
10413/34713/03132
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6. Define Market. 

 \¢øu Áøμ¯Ö. 

7. What is Bilateral monopoly? 

 C¸uμ¨¦ HP÷£õP® GßÓõÀ GßÚ? 

8. What is meant by Collective Bargaining? 

 Tmk ÷£μ® GßÓõÀ GßÚ? 

9. What is circular flow of income? 

 Á¸©õÚzvß Ámh Kmh® GßÓõÀ GßÚ? 

10. What are macro economic variables? 

 ÷£μÍÄ ö£õ¸Íõuõμ ©õÔPÒ ¯õøÁ? 

PART B — (5 × 5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

11. (a) Mention the importance of Managerial Economics. 

  {ºÁõP ö£õ¸Íõuõμzvß •UQ¯zxÁzøu 
SÔ¨¤hÄ®. 

Or 

 (b) What are the factors affecting elasticity of demand? 

  ÷uøÁ°ß ö|QÌa]zußø©ø¯ £õvUS® PõμoPÒ 
¯õøÁ? 

12. (a) Briefly explain theory of demand. 

  ÷uøÁ ÷Põm£õmiøÚ _¸UP©õP GÊxP. 

Or 

 (b) Write a short note on economics of scale. 

  AÍÂ»õÚ ö£õ¸Íõuõμ® £ØÔ ]Ö SÔ¨¦ ÁøμP. 
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13. (a) What are the factors of production? Explain. 

  EØ£zv PõμoPÒ ¯õøÁ? ÂÍUSP. 

Or 

 (b) Explain price discrimination under perfect 
competition. 

  \›¯õÚ ÷£õmi°ß RÌÂø» £õS£õkPøÍ 
ÂÍUSP. 

14. (a) Write the features of monopoly and oligopoly 
market. 

  HP÷£õP® ©ØÖ® J¼÷Põ÷£õ¼ \¢øu°ß £s¦PøÍ 
GÊxP. 

Or 

 (b) Examine theories of profit. 

  C»õ£ ÷Põm£õkPøÍ Bμõ´P. 

15. (a) Write a short note on Quasi rent. 

  Aøμ ÁõhøP £ØÔ SÔ¨¦ ÁøμP. 

Or 

 (b) Describe modern theories of income. 

  Á¸©õÚzvß |ÃÚ ÷Põm£õmiøÚ ÂÁ›. 

PART C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

16. Explain the relationship between Marginal Utility and 
Total Utility. 

 CÖv{ø» £¯ß£õk ©ØÖ® ö©õzu £¯ß£õk 
CÁØÔUQøh÷¯²ÒÍ öuõhº¤øÚ ÂÍUSP. 
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17. Explain nature and scope of Managerial Economics. 

 {ºÁõP ö£õ¸Î°¼ß £s¦PÒ ©ØÖ® ÷|õUP[PøÍ 
ÂÍUSP. 

18. What are the various types of cost? Explain. 

 ö\»Ä ÁøPPÒ ¯õøÁ? ÂÍUSP. 

19. Describe the features of Oligopoly. 

 ]À÷»õº •ØÖ›ø©°ß £s¦PøÍ ÂÁ›. 

20. Explain the importance of National Income. 

 ÷u]¯ Á¸Áõ°ß •UQ¯zxÁzvøÚ ÂÍUSP. 

 

––––––––––––––– 
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DISTANCE EDUCATION 

Common for B.B.A./M.B.A (Five Year Integrated) DEGREE 
EXAMINATION, MAY 2024. 

First Semester 

FINANCIAL ACCOUNTING 

 (CBCS 2018-19 Academic Year onwards) 

Time : Three hours Maximum : 75 marks 

PART A — (10 × 2 = 20 marks) 

Answer ALL questions. 

1. What is Book Keeping? 

 ¦zuP £μõ©›¨¦ GßÓõÀ GßÚ? 

2. Define Ledger. 

 ÷£÷μk Áøμ¯Ö. 

3. Write a short note on non-trading concern. 

 ÁºzuP® AÀ»õu {ÖÁÚ® £ØÔ J¸ ]Ö SÔ¨ø£ GÊxP. 

4. Give a short note on income and expenditure account. 

 Á¸©õÚ® ©ØÖ® ö\»Ä PnUS £ØÔ¯ ]Ö SÔ¨¦ u¸P. 

5. Define Partnership. 

 Tmhõsø©ø¯ Áøμ¯ÖUPÄ®. 

6. Write a short note on Goodwill. 

 |Øö£¯º £ØÔ J¸ ]Ö SÔ¨ø£ GÊxP. 

Sub. Code 
10414/34714/0314
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7. What do you know about sale to a company? 

 J¸ {ÖÁÚ ÂØ£øÚ £ØÔ }Ãº AÔÁÚ GßÚ? 

8. What is re-issue of forfeited shares? 

 £Ô•uÀ ö\´¯¨£mh £[SPÎß ©Ö öÁÎ±k GßÓõÀ 
GßÚ? 

9. Define prudential accounting. 

 •ß÷Úõmh PnUQ¯ø» Áøμ¯ÖUPÄ®. 

10. What is asset provisioning? 

 ö\õzx ÁÇ[SuÀ GßÓõÀ GßÚ? 

PART B — (5 × 5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

11. (a) Explain the relationship between journal and 
ledger. 

  ÷£÷μmk PnUQ¯À ©ØÖ® £vÂ¯¾UPõÚ EÓÂøÚ 
ÂÍUSP. 

Or 

 (b) Give journal entries for the following transactions : 
  Rs. 

2001 June 1 Kumar started business with cash 10,000

2 Paid salary to the staff 500

5 Sold goods to Krishna for cash 5,000

15 Purchases from Ganesan 2,500

  ¤ßÁ¸ÁÚÁØÔØS PnUS £vÂ¯ø» u¸P : 

  ¹. 

2001 áúß 1 S©õº £nzxhß öuõÈÀ öuõh[QÚõº 10,000

2 FÈ¯ºPÐUS \®£Í® ÁÇ[P¨£mhx 500

5 Q¸ènÝUS¨ £nzvØS ö£õ¸mPÒ ÂØUP¨£mhx 5,000

15 P÷n\Ûh® C¸¢x öPõÒ•uÀ 2,500
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12. (a) Write down rules regarding posting trial balance. 

  ÷\õuøÚ \©{ø»°À £vÂØPõÚ ÂvPøÍ GÊxP. 

Or 

 (b) Prepare Bank Reconciliation statement : 
 Rs. 

Balance as per pass book (Cr) (31.12.91) 9,000

Cheques issued but not presented 15,000

Cheques deposited but not credited 1,500

Bank has given credit for interest 150

  Á[Q \©μ\ AÔUøPø¯z u¯õ›UPÄ®. 

 ¹. 

£õì ¦zuPzvß £i C¸¨¦ (Cr) 31.12.91 9,000

Põ÷\õø» ÁÇ[P¨£mhx BÚõÀ |øh•øÓ°À CÀø» 15,000

Põ÷\õø» ö\¾zu¨£mhx BÚõÀ ÁμÄ øÁUP¨£hÂÀø» 1,500

Á[Q ÁmiUS Phß öPõkzux 150

13. (a) Write down specimen for fixed and fluctuating 
capital account. 

  {ø»¯õÚ ©ØÖ® HØÓ CÓUP©õÚ ‰»uÚU 
PnUQØPõÚ ©õv›ø¯ GÊuÄ®. 

Or 

 (b) How the following will appear in income and 
expenditure account of sports club for the year 
31.12.1999 and in the balance sheet on that date? 

 Rs. 

Stock of sports materials on 1.1.99 800

Stock of sports materials on 31.12.99 1,200

Purchase of sports materials during the year 1999 5,000

Sale of old sports materials during the years 1999 300
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  1999 B® Bsk 31 B® BskUPõÚ 
ÂøÍ¯õmkU PÇPzvß Á¸©õÚ® ©ØÖ® ö\»ÂÚU 
PnUQ¾® AßøÓ¯ C¸¨¦{ø»U SÔ¨¤¾® 
¤ßÁ¸£øÁ GÆÁõÖ ÷uõßÖ®? 

 ¹. 

ÂøÍ¯õmk ö£õ¸Ò C¸¨¦ 1.1.99 800

ÂøÍ¯õmk ö£õ¸Ò C¸¨¦ 31.12.99 1,200

ÂøÍ¯õmk ö£õ¸Ò öPõÒ•uÀ 1999 B® Á¸h® 5,000

1999 B® Bsk ÂØP¨£mh £øÇ¯ ÂøÍ¯õmk ö£õ¸Ò 300

14. (a) Dhana and Balu has a firm in which they had 
invested Rs. 1,00,000 on the average the profits 
were Rs. 32,000, the usual rate of earnings in the 
industry 15%. Goodwill is to be valued at 4 year’s 
purchase of profits in excess of profits @ 15% on the 
money invested. Find out the value of goodwill. 

  uõÚÄ® ©ØÖ® £õ¾Ä® J¸ {ÖÁÚzvÀ 1,00,000 
¹£õ´ •u½k ö\´uÚº. \μõ\› »õ£® 32,000 ¹£õ´ 
öuõÈÀxøÓ°À ÁÇUP©õÚ Á¸Áõ´ ÂQu® 15% 
•u½k ö\´¯¨£mh £nzvÀ 15% »õ£zvØS 
AvP©õÚ »õ£zøu |õßS Á¸h[PÒ Áõ[S® ÷£õx 
|Øö£¯º ©v¨¤h£mhx. |Øö£¯›ß ©v¨¤øÚ 
PshÔP. 

Or 

 (b) Explain various methods of treatment of goodwill on 
the retirement of a partner. 

  J¸ TmhõÎ°ß K´Ä SÔzu |Àö»sn £QºÂß 
£À÷ÁÖ •øÓPøÍ ÂÍUPÄ®. 

15. (a) Write a short note on issue of shares and 
debentures at par-premium and discount. 

  ¥›ª¯® ©ØÖ® uÒÐ£i°À £[SPÒ ©ØÖ® 
PhÜmk¨ £zvμ[PøÍ öÁÎ°kÁx SÔzx J¸ ]Ö 
SÔ¨ø£ GÊuÄ®. 

Or 
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 (b) Explain assets classification and provisioning. 

  ÁÇ[PÀ «uõÚ ö\õzx ÁøP¨£õmøh ÂÍUPÄ®. 

PART C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

16. Describe accounting concepts and conventions. 

 PnUQ¯À P¸zxPÒ ©ØÖ® ©μ¦PøÍ ÂÁ›UPÄ®. 

17. A and B are partners sharing profit and losses in their 
ratio of 3:2. Their balance sheet is as under : 

Balance Sheet 
Liabilities Rs.  Assets Rs. 

Capital a/c’s ‘A’ 30,000  Plant and Machinery 30,000

                     B 22,500  Stocks 24,000

Reserve a/c 22,500  Debtors 22,500

Sundry creditors 11,250  Bank 9,000

  Cash in hand 750

 86,250   86,250

 B retires and the following revaluations were made : 

 (a) The goodwill of the firm is valued at Rs. 37,500 

 (b) Depreciate plant and machinery by 7 ½% and stock 
by 15%   

 (c) A bad debts provision is raised against debtors at 
5% and a discount reserve against creditors at 2%. 
Prepare profit and loss adjustment a/c, partner’s 
capital accounts and new balance sheet as on 1st 
January 1988. 
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  A ©ØÖ® B BQ¯Áº 3:2 GßÓ ÂQuzvÀ C»õ£ 
|mh[PøÍ¨ £Qº¢x öPõÒÐ® £[SuõμºPÍõS®. 
AÁºPÎß C¸¨¦{ø» ¤ßÁ¸©õÖ. 

C¸¨¦ {ø» 
 ¹.  ö\õzxUPÒ ¹. 

‰»uÚ PnUS ‘A’°ß 30,000  Bø» ©ØÖ® C¯¢vμ® 30,000

                         B 22,500  \μUS 24,000

C¸¨¦ PnUQ¯À 22,500  PhÚõÎPÒ 22,500

£À÷ÁÖ Phß Áõ[S÷Áõº 11,250  Á[Q 9,000

   £n øP°¸¨¦ 750

 86,250   86,250

 B K´Ä ö£ÖQÓõº ©ØÖ® ¤ßÁ¸® öÁÎ¨£õkPÒ 
ö\´¯¨£mh ChzvÀ 

 (A) {ÖÁÚzvß |Øö£¯º ©v¨¦ 37,500 ¹£õ´ 

 (B) Bø» ©ØÖ® C¯¢vμ ÷u´©õÚ® 7½% ©ØÖ® \μUS 
15% 

 (C) ÷©õ\©õÚ Phß ÂvPÒ GvμõP GÊ¨£¨£kQßÓÚ 
PhÚõÎPÐUS 5% ©ØÖ® PhÚõÎUS GvμõP 2% 
uÒÐ£i C¸¨¦ áÚÁ› 1, 1988 CÀ »õ£® ©ØÖ® 
CÇ¨¦ \›ö\´uÀ PnUS £[SuõμºPÎß ‰»uÚ 
PnUS ©ØÖ® ¦v¯ C¸¨¦ {ø»ø¯ u¯õº 
ö\´¯Ä®. 

18. A, B and C are in partnership sharing profits and losses 
in the proportion of 4:3:2. Their balance sheet on 
December 31, 1996 stood as follows : 
Liabilities Rs.  Assets Rs. 

Capital Accounts :   Land and Buildings 5,500

          A : 4,000   Stock in trade 2,000

          B : 2,000   Debtors 1,000

         C  : 500 6,500  Cash in hand 1,500

Creditors 3,500   

 10,000   10,000
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 They agree to dissolve partnership as from 31st December 
1996. ‘A’ agrees to take over the stock at a valuation of 
Rs. 1,500 and the debtors at a valuation of Rs. 700 (no 
cash passes). The land and building are sold at auction 
for Rs. 2.700. 

 Close the books of the firm. 

 A, B ©ØÖ® C BQ¯øÁ £[SuõμºPÒ C»õ£® ©ØÖ® 
|mh[PøÍ 4:3:2 ÂQuzvÀ £Qº¢x öPõÒQßÓÚº. 31 
i\®£º 1996 CÀ C¸¢u C¸¨¦{ø» ¤ßÁ¸©õÖ 
C¸¢ux. 
ö£õÖ¨¦PÒ ¹.  ö\õzxUPÒ ¹. 

‰»uÚ PnUS :   {»® ©ØÖ® Pmih® 5,500

          A :   4,000   £[S \¢øu C¸¨¦ 2,000

          B :   2,000   PhÚõÎPÒ 1,000

          C  :     500 6,500  £n øP°¸¨¦ 1,500
Phß öPõkzuÁºPÒ 3,500   

 10,000   10,000

 i\®£º 31, 1996 CÀ Tmhõsø©ø¯ Pø»UP AÁºPÒ 
J¨¦UöPõshÚº. A £[SPøÍ ¹£õ´ 1,500 ©v¨¥miÀ 
GkzxU öPõÒÍ J¨¦U öPõÒQÓõº ©ØÖ® PhÚõÎPÒ 
¹£õ´ 700 ©v¨¥hõS®. (£n ©õØÖ CÀø»). {»® 
©ØÖ® Pmih® H»zvÀ ¹. 2,700US ÂØP¨£mhx. C¢ 
{ÖÁÚ PnUQøÚ {øÓÄ ö\´P. 

19. A company was formed with a capital of Rs. 15,00,000 in 
shares of Rs. 10 each. It offered to the public 1,00,000 
shares payable at Re. 1 per share on application. Rs. 2 per 
share on allotment and Rs. 3 per share on first call. The 
balance of Rs. 4 per share to be called only in case of 
necessity. Applications were received for 90,000 shares 
and the shares were accordingly allotted. All the money 
was duly received with the exception of allotment money 
on 200 shares and first call on 500 shares. 

 Journalise the transactions and prepare the Balance 
Sheet. 
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 J¸ {ÖÁÚ® ¹. 15,00,000 •u½miÀ E¸ÁõUP¨£mhx. 
JÆöÁõ¸ £[S® ¹. 10 CvÀ 1,00,000 £[SPÒ 
ö£õxÁõP Âsn¨£® ¹. 1 JßÔØS, ¹. 2 J¸ £[S 
JxURmiØS ¹. 3 •uÀ AøÇ¨¤ØS. «u® ¹. 4 J¸ 
£[QØS Azv¯õÁ]¯ `Ç¼ß ÷£õx AøÇUP¨£mhx. 
Âsn¨£® 90,000 £[SPÐUS ö£Ó¨£mhx. C¨ 
£[SPÒ Auß£i JxURk ö\´¯¨£mhx. GÀ»õ £n•® 
ö£Ó¨£mhx.  
200 £[SUPõÚ JxURmk £n® ©ØÖ® 500 £[SUPõÚ 
•uÀ AøÇ¨¦ £n® uÂμ. £›ÁºzuøÚø¯ PnUS £vÄ 
ö\´P ©ØÖ® C¸¨¦ {ø»ø¯ u¯õº ö\´P.  

20. Discuss the role and benefits of final accounts of banking 
companies. 

 Á[Q {ÖÁÚ[PÎß CÖv PnUSPÎß £[S ©ØÖ® 
|ßø©PÒ £ØÔ ÂÁõvUPÄ®. 

 

———————— 
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DISTANCE EDUCATION 

Common for B.A./B.Sc./B.B.A/B.B.A. (Banking)/B.C.A/M.B.A  
(5 Year Integrated) DEGREE EXAMINATION, MAY 2024. 

Second Semester  

Part I — TAMIL – Paper — II 

 (CBCS 2018-19 Academic Year Onwards) 

Time : Three hours Maximum : 75 marks 

£Sv A — (10 × 2 = 20 ©v¨ö£sPÒ) 

AøÚzx ÂÚõUPÐUS® Âøh¯ÎUP. 

1. ÷u®£õÁo°ß Põ¨¤¯z uø»Áß ö£¯øμU SÔ¨¤kP. 

2. }»£z©|õ£ß GÊv¯ |õÁÀPÒ CμsiøÚU SÔ¨¤kP. 

3. ¡¼»õmk – ]ÖSÔ¨¦ ÁøμP. 

4. •uö»ÊzxUPøÍa _miU TÖP. 

5. ÷ÁØÖø©¨ ¦nºa] GßÓõÀ GßÚ? 

6. ‘B]¯ ÷áõv' GßÝ® ¡¼ß B]›¯º? 

7. uÛzuªÌ C¯UP® Psh AÔbº? 

8. •uÀ BÌÁõºPÒ ¯õÁº? 

9. ‘Ev›¨§UPÒ' GßÝ® vøμ¨£hzøu C¯UQ¯Áº? 

10. ‘`hõ©o' GßÝ® Põ¨¤¯zøu C¯ØÔ¯Áº? 

  

Sub. Code 
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£Sv B — (5 × 5 = 25 ©v¨ö£sPÒ) 

¤ßÁ¸® ÂÚõUPÐUS J¸ £UP AÍÂÀ Âøh u¸P. 

11.  (A) \õ¢v ÷Pmh ÷Áu Eøμø¯ Ãμ©õ•ÛÁº G[VÚ® 

ÂÁ›UQßÓõº? 

(AÀ»x) 

  (B) Ãμ©õ•ÛÁº öÁÎ¨£kzv²ÒÍ uªÌ©μ¦PøÍ 

GkzxøμUP. 

12.  (A) }»£z©|õ£Ûß ‘ÁõÚÃv°À’ ]ÖPøua _¸UPzøu 

GÊxP. 

(AÀ»x) 

  (B) uõhøP Áøu¯õÀ Cμõ©ß ö£ØÓ £¯ßPøÍa 

_mi²øμUP. 

13.  (A) \õºö£ÊzxUPøÍa \õßÖPÐhß ÂÍUQ ÁøμP. 

(AÀ»x) 

  (B) Aßö©õÈz öuõøP°ß C»UPnzøu ÂÍUQ ÁøμP. 

14.  (A) ¦xUPÂøu°ß ÁÍºa] Áμ»õØøÓa _¸UQ GÊxP. 

(AÀ»x) 

 (B) PÂbº Psnuõ\Ûß PÂzvÓzøu ÂÍUQ ÁøμP. 

15. (A) bõÚ\®£¢u›ß £UvzvÓzøu¨ £õμõmi²øμUP. 

(AÀ»x) 

 (B) uªÌ ÁõöÚõ¼PÎß \‰P¨ £oPøÍ¨ 

¦»¨£kzxP. 
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£Sv C — (3 × 10 = 30 ©v¨ö£sPÒ) 

¤ßÁ¸® ÂÚõUPÎÀ ‰ßÓÝUSU Pmkøμ ÁiÂÀ Âøh u¸P. 

16. C÷¯_¤μõß ö£õøÓ, ªi, uõÌÄ öPõshuß Põμn[PøÍ 
ÂÍUSP. 

17. ‘P¸øn©Ý’ ]ÖPøu EøμUS® P¸zxUPøÍU PmkøμUP. 

18. P®£ß ÷£]²ÒÍ ¦Ózvøna ö\´vPøÍz öuõSzxøμUP. 

19. uªÈÀ ¤Óö©õÈa ö\õØPÒ BÐ® •øÓPøÍ¨ 
¦»¨£kzxP. 

20. ö£›¯¦μõn® ÷£_® CÀ»Ó ©õsø£ GkzxøμUP. 

———————— 
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DISTANCE EDUCATION 

Common for B.A./B.Sc./B.B.A./B.B.A (Banking)/B.C.A./M.B.A. 
(5 Year Integrated) DEGREE EXAMINATION, MAY 2024. 

Second Semester 

Part I — COMMUNICATION SKILLS – II 

(CBCS 2018 – 2019 Academic Year Onwards) 

Time : Three hours Maximum : 75 marks 

PART A — (10 × 2 = 20 marks) 

Answer ALL questions. 

1. Define the code of communication skills. 

2. Why is timing important in communication? 

3. What are the essential elements of communication 
process? 

4. State the uses of feedback. 

5. What is front vowel? 

6. What are personal skills? 

7. What is the most important component of a language? 

8. What is the key sentence of the paragraph? 

9. Who published newsletters? 

10. What is a proposal? 

Sub. Code 
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PART B — (5 × 5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

11. (a) List the skills required in oral communication. 

Or 

 (b)  Write about the merits and demerits of written 

communication. 

12. (a) Describe back vowels. 

Or 

 (b)  What is the difference between personal and inter-

personal skills?  

13. (a) What are the different types of soft skills? 

Or 

 (b)  What are the rules to be followed while greeting or 

responding to a greeting? 

14. (a) Write a note on passive listening. 

Or 

 (b)  What are the characteristics of Technical Writing? 

15. (a) What is Editing? Discuss its various types. 

Or 

 (b)  What are the essential parts of a business letter? 
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PART C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

16. Explain the various elements of communication skills. 

17. Discuss the ten commandments of Good speaking.  

18. Explain personal and inter-personal skills. 

19. Discuss the different skills required during interview. 

20. Draft a Good Resume. 

———————— 
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DISTANCE EDUCATION 

Common for B.A./B.Sc./B.B.A./B.B.A. (Banking)/B.C.A./M.B.A. 
(5 Years Integrated) DEGREE EXAMINATION, MAY 2024. 

Second Semester 

Part II — ENGLISH PAPER – II 

(CBCS 2018 – 2019 Academic Year Onwards/ 
CBCS 2021 Calendar Year Onwards) 

Time : Three hours Maximum : 75 marks 

PART A — (10 × 2 = 20 marks) 

Answer ALL questions. 

1. Write the rhyme scheme of Shakespearean sonnet. 

2. What is the message of ‘Grecian urn’? 

3. Who is Andrea Del Sarto? 

4. Who is the speaker of the poem ‘Strange’ Meeting and 
explain the significance? 

5. Explain the title ‘Gitanjali’. 

6. Which of the two roads did the poet choose and why? 

7. The poet says, ‘Let us set our catamarans free’. What 
does it mean? 

8. Who is Portia in the drama ‘The Merchant of Venice’? 

9. What is the structure of an essay? 

10. List any two methods of note-making. 

Sub. Code 
22/13722/ 
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PART B — (5 × 5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

11. (a) Write a critical note on Shakespearean sonnet. 

Or 

 (b)  What qualities do you find in ‘Andrea Del Sarto’? 

12. (a) What are the Romantic characteristics in the poem 
‘Grecian urn’? 

Or 

 (b)  How is Tagore’s philosophy of life reflected in 
‘Gitanjali’?  

13. (a) Where did the two roads diverge? What was the 
difficulty experienced by the poet? 

Or 

 (b)  Write a critical appreciation of the poem the 
‘Strange Meeting’. 

14. (a) Sketch the character of Shylock. 

Or 

 (b)  How does the poet describe his experience from the 
Westminster Bridge? 

15. (a) Write down the uses of note-making. 

Or 

 (b)  Explain the two classification of Report Writing. 
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PART C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

16. Discuss the ultimate tone of the poem ‘Andrea Del Sarto’. 

17. How does Kearts ‘Grecian Urn’ affect our thoughts? 

18. Describe Portia’s argument in ‘The Merchant of Venice’. 

19. Write an essay on ‘The Road Not Taken’. 

20. Write a critical note on ‘Forest in India’. 

———————— 
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DISTANCE EDUCATION 

COMMON FOR B.B.A./M.B.A. (Five Year Integrated) 
DEGREE EXAMINATION, MAY 2024. 

Second Semester 

PRINCIPLES OF MANAGEMENT 

(CBCS 2018–19 Academic Year onwards) 

Time : Three hours Maximum : 75 marks 

SECTION A — (10 × 2 = 20 marks) 

Answer ALL the questions. 

1. Why it is said that management principle is “Universality 
of Management Principle”? 

 ÷©»õsø©U öPõÒøP¯õÚx ‘‘÷©»õsø©U öPõÒøP°ß 
E»PÍõÂ¯ ußø©’’ GßÖ Hß TÓ¨£kQÓx? 

2. Define Peter Drucker’s MBO theory. 

 ¥mhº mμUP›ß SÔU÷PõÒPÒ ‰»® ÷©»õsø© (MBO) 
÷Põm£õmøh Áøμ¯ÖUPÄ®. 

3. What are the elements of delegation of authority? 

 AvPõμ¨ ¤μv{vzxÁzvß TÖPÒ ¯õøÁ? 

4. Write the meaning of motivation. 

 FUP¨£kzxuÀ Gß£uß ö£õ¸øÍ GÊuÄ®. 

5. Explain ‘Controlling is a pervasive function’. 

 ‘Pmk¨£kzxÁx J¸ yshU Ti¯ ö\¯À£õk’ Gß£øu 
ÂÍUSP. 

Sub. Code 
10423/34723/ 

0323 



D–4252 
  2

6. What is corporate strategy? 

 Põº¨£÷μm Ezv GßÓõÀ GßÚ? 

7. Give an example for semantic barriers. 

 ö\õØö£õ¸Ò Chº£õmkUS J¸ Euõμn® öPõk[PÒ. 

8. Why co-ordination is a continuous process? 

 J¸[Qøn¨¦ Hß J¸ öuõhºa]¯õÚ ö\¯»õP 
C¸UQÓx? 

9. Mention two needs for social responsibility. 

 \‰P¨ ö£õÖ¨¤ØPõÚ Cμsk ÷uøÁPøÍU SÔ¨¤hÄ®. 

10. Define quality costs. 

 uμ©õÚ ö\»ÄPøÍ Áøμ¯ÖUPÄ®. 

SECTION B — (5 × 5 = 25 marks) 

Answer ALL the questions, choosing either (a) or (b). 

11. (a) Differentiate management from administration. 

   ÷©»õsø©°¼¸¢x {ºÁõPzøu ÷ÁÖ£kzxP. 

Or 

 (b) What is meant by functional organization? Give its 
advantages. 

   ö\¯À£õmk Aø©¨¦ GßÓõÀ GßÚ? Auß 
|ßø©PøÍz u¸P. 

12. (a) Examine the need for motivation. 

   FUP¨£kzxu¼ß AÁ]¯zøu Bμõ²[PÒ. 

Or 

 (b) Explain the nature of Leadership. 

   uø»ø©zxÁzvß ußø©ø¯ ÂÍUS[PÒ. 
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13. (a) What factors make control possible? 

   GßÚ PõμoPÒ Pmk¨£õmøh \õzv¯©õUSQßÓÚ? 

Or 

 (b) Mention the assumptions in determining the scope 
of management. 

   ÷©»õsø©°ß ÷|õUPzøu wº©õÛ¨£vÀ EÒÍ 

AÝ©õÚ[PøÍU SÔ¨¤hÄ®. 

14. (a) Give the elements of communication and describe 
briefly. 

   uPÁÀöuõhº¦ TÖPøÍa _¸UP©õP ÂÁ›UPÄ®. 

Or 

 (b) What are the characteristics of good policy? 

   |À» öPõÒøP°ß £s¦PÒ GßÚ? 

15. (a) Explain the need of co-ordination. 

   J¸[Qøn¨¤ß AÁ]¯zøu ÂÍUS[PÒ. 

Or 

 (b) Explain the types of budgets. 

   ÁμÄ ö\»Äz vmh[PÎß ÁøPPøÍ ÂÍUS[PÒ. 

SECTION C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

16. Explain in detail various contributions of Hentry Foyal. 

 öíßm› L÷£õ¯¼ß £À÷ÁÖ £[PÎ¨¦PøÍ Â›ÁõP 

ÂÍUPÄ®. 
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17. Clearly explain the Maslow’ Hierarchy of human needs 
theory. 

 ©Ûu ÷uøÁPÎß ÷Põm£õmiß ©õì÷»õÂß 

£i{ø»ø¯ öuÎÁõP ÂÍUPÄ®. 

18. Discuss the various steps involved in the control process. 

 Pmk¨£õmk ö\¯À£õmiÀ EÒÍ £À÷ÁÖ £iPøÍ¨ £ØÔ 

ÂÁõvUPÄ®. 

19. Explain the barriers of communication and measure to 
overcome these barriers. 

 uPÁÀöuõhº¦ uøhPÒ ©ØÖ® C¢u uøhPøÍ 

Ph¨£uØPõÚ |hÁiUøPPÒ ÂÍUPÄ®. 

20. Enumerate the process of organization. 

 Aø©¨¤ß ö\¯À•øÓø¯ £mi¯¼hÄ®. 

———————— 
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DISTANCE EDUCATION 

Common for B.B.A./ M.B.A. (Five Year Integrated) DEGREE 
EXAMINATION, MAY 2024. 

Second Semester 

COST ACCOUNTING 

(CBCS 2018 – 2019 Academic Year Onwards) 

Time : Three hours Maximum : 75 marks 

PART A — (10 × 2 = 20 marks) 

Answer ALL the questions. 

1. What is Cost Accounting? 
 AhUPÂø» PnUQ¯À GßÓõÀ GßÚ? 

2. What is ABC analysis? 
 ABC £S¨£õ´Ä GßÓõÀ GßÚ? 

3. What is Cost Sheet? 
 AhUPÂø»zuõÒ GßÓõÀ GßÚ? 

4. Define Overheads. 
 ÷©Øö\»ÄPÒ Áøμ¯Ö. 

5. What do you understand by Reconciliation of Cost and 
Financial Accounts? 

 AhUPÂø» PnUQ¯À ©ØÖ® {v {ø» PnUQ¯ø» 
\›PmkuÀ £ØÔ } AÔÁx ¯õx? 

6. What is an Incentive? 
 FUPzöuõøP GßÓõÀ GßÚ? 

7. What is primary distribution? 
 •ußø© Â{÷¯õP® GßÓõÀ GßÚ? 

8. What is meant by Idle ‘Time’? 
 ÃnõÚ ÷|μ® Gß£uß ö£õ¸Ò ¯õx? 

Sub. Code 
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9. What is machine hour rate? 
 C¯¢vμ©o Ãu® Gß£x GßÚ? 

10. What are by products? 
 xøn ö£õ¸mPÒ GßÓõÀ GßÚ? 

PART B — (5 × 5 = 25 marks) 

Answer ALL the questions, choosing either (a) or (b). 

11. (a) What are the advantages of costing? 
  AhUPÂø» PnUQ¯¼ß |ßø©PÒ ¯õøÁ? 

Or 

 (b) Draw a stores ledger card recording the following 
transaction that took place in a month under FIFO. 

2011   

1st Jan Opening stock 200 pieces @ Rs. 2 each 

5th Jan Purchases 100 pieces @ Rs. 2.20 each

10th Jan Purchases 150 pieces @ Rs. 2.40 each

20th Jan Purchases 180 pieces @ Rs. 2.50 each

2nd Jan Issues 150 pieces 

7th Jan Issues 100 pieces 

12th Jan Issues 100 pieces 

28th Jan Issues 200 pieces 
  R÷Ç öPõkUP¨£mkÒÍ ©õuzvØPõÚ 

|hÁiUøPPøÍ GkzxU öPõsk FIFO •øÓ°À 
£shP \õø» PnU÷Pmøhz u¯õ›UPÄ®. 

2011   
áÚ 1 öuõhUP \μUS 200 A»SPÒ @ ¹. 2 Ãu® 
áÚ 5 öPõÒ•uÀ 100 A»SPÒ @ ¹. 2.20 Ãu®
áÚ 10 öPõÒ•uÀ 150 A»SPÒ @ ¹. 2.40 Ãu®
áÚ 20 öPõÒ•uÀ 180 A»SPÒ @ ¹. 2.50 Ãu®
áÚ 2 AÎ¨¦ 150 A»SPÒ 
áÚ 7 AÎ¨¦ 100 A»SPÒ 
áÚ 12 AÎ¨¦ 100 A»SPÒ 
áÚ 28 AÎ¨¦ 200 A»SPÒ 
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12. (a) State the differences between allocation and 
apportionment of overhead costs. 

  ÷©Øö\»ÄPÎß JxURk ©ØÖ® £QºÄ 
BQ¯ÁØÖUS Cøh÷¯ EÒÍ ÷ÁÖ£õkPøÍU 
SÔ¨¤hÄ®. 

Or 

 (b) From the following data, given by the personnel 
dept., calculate labour turnover rate by applying(i) 
separation method and (ii) replacement method. 

  No of workers on the pay roll : 
  At the beginning of the month 900 
  At the end of the month 1,100 

  During the month, 10 workers left, 40 persons were 
discharged and 150 workers are recruited. Of these, 
25 workers are recruited in the vacancies of those 
leaving, while the rest were engaged for an 
expansion scheme. 

  RÌUPsh Â£μ[PÎ¼¸¢x, öuõÈ»õÍº _ÇØ]ø¯ 
(i) ¤›zuÀ •øÓ°¾®,  

  (ii) ©ÖDk •øÓ°¾® PõsP : 

  \®£Í £mi¯¼ß£i öuõÈ»õÍºPÎß GsoUøP : 

  ©õu Bμ®£zvÀ 900 

  ©õu CÖv°À 1,100 

  A¢u ©õuzvÀ 10 ÷£º Â»QÚº. 40 ÷£º £o 
ÂkÂ¨¦ ö\´¯¨£mhÚº. 150 ÷£º ¦vuõPa 
÷\ºUP¨£mhÚº. C¢u 150 ÷£ºPÎÀ, 25 ÷£º 
Â»Q¯ÁºPÎß £uÂ°À C¸zu¨£mhÚº. «v 
EÒÍÁºPÒ Â›ÁõUP •øÓ°À ÷\ºUP¨£mhÚº. 

13. (a) Prepare cost sheet : 
 Rs. 
Stock of materials on 1st Jan 2003 20,000
Stock of finished goods on 1st Jan 2003 51,000
Purchase of raw materials 5,80,000
Productive wages 3,90,000
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 Rs. 
Sales of finished goods 12,10,000
Stock of raw materials on 31st Dec 2003 25,000
Work overhead charges 86,000
Office and general expenses 70,000
Stock of finished goods on 31st Dec 2003 50,000

  AhUPÂø» £mi¯ø» u¯õ›UPÄ®. 

 ¹. 

áÚÁ› 01, 2003À ‰»¨ö£õ¸mPÎß \μUQ¸¨¦ 20,000
áÚÁ› 01, 2003À •ØÖ¨ö£ØÓ ö£õ¸ÒPÎß \μUQ¸¨¦ 51,000
‰»¨ö£õ¸ÒPÒ öPõÒ•uÀ  5,80,000
EØ£zv T¼ 3,90,000
•ØÖ¨ö£ØÓ ö£õ¸mPÎß ÂØ£øÚ 12,10,000
i\®£º 31, 2003À ‰»¨ö£õ¸mPÎß \μUQ¸¨¦ 25,000
öuõÈÀ ÷©Øö\»ÄPÒ ÂvUP¨£mhx 86,000
A¾Á»P ©ØÖ® ö£õx ö\»ÄPÒ 70,000
i\®£º 31, 2003À •ØÖ¨ö£ØÓ ö£õ¸mPÎß \μUQ¸¨¦ 50,000

Or 
 (b) How do you treat opening and closing stock in cost 

accounting? 
  öuõhUP ©ØÖ® CÖv \μUQ¸¨ø£ AhUPÂø» 

PnUQ¯¼À GÆÁõÖ {ºÁQ¨¥º. 

14. (a) Write a note on responsibility accounting. 
  ö£õÖ¨¦U PnUQ¯À £ØÔ¯ SÔ¨ø£ GÊuÄ®. 

Or 

 (b) Calculate maximum level and minimum level from 
the following : 

  Reorder quantity   1500 units  
  Reorder period   4 to 6 weeks 
  Maximum consumption  400 units 
  Normal consumption  300 units 
  Minimum consumption  250 units 
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  ¤ßÁ¸ÁÚÁØÔ¼¸¢x AvP£m\ {ø» ©ØÖ® 
SøÓ¢u£m\ {ø»ø¯U PnUQhÄ®. 

  ©Ö Bøn AÍÄ  1500 A»SPÒ 
  ©Ö Bøn Põ»®  4 •uÀ 6 Áõμ[PÒ 
  AvP£m\ ~PºÄ  400 A»SPÒ 
  C¯À£õÚ ~PºÄ  300 A»SPÒ 
  SøÓ¢u£m\ ~PºÄ  250 A»SPÒ 

15. (a) What are the advantages of standard costing? 
Explain it. 

  {ø»¯õÚ ö\»Âß |ßø©PÒ GßÚ? Cøu 
ÂÁ›UP. 

Or 
 (b) From the following particulars from January to 

June prepare a production budget 
Months Sales Units

January 10,000
February 12,000
March 16,000
April 20,000
May 24,000
June 24,000
July 20,000

  Finished goods equal to half the sales of next month 
will be in stock at the end of each month (including 
the previous December). 

  R÷Ç öPõkUP¨£mh áÚÁ› •uÀ áüß ©õu® Áøμ 
uPÁ¼¼¸¢x EØ£zv vmhzvøÚU PshÔP. 

©õu® ÂØ£øÚ (A»QÀ)
áÚÁ› 10,000
¤¨μÁ› 12,000
©õºa 16,000
H¨μÀ 20,000
÷© 24,000
áüß 24,000
áüø» 20,000

  JÆöÁõ¸ ©õuzvß CÖv \μUQ¸¨¦ Akzu 
©õuzvß ÂØ£øÚ°À £õv öuõøP¯õS® (CvÀ 
Ph¢u i\®£º ©õu® EÒÍh[S®). 
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PART C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

16. Distinguish between cost accounting and management 
accounting. 

 AhUP Âø»U PnUQ¯À ©ØÖ® {ºÁõPU PnUQ¯À 
BQ¯ÁØøÓ ÷ÁÖ£kzxP. 

17. What are the reasons for the disagreement of profits 
shown by cost and financial accounts? 

 AhUPÂø» ©ØÖ® {vU PnUSPÒ Põmk® C»õ£[PÒ 
÷ÁÖ£kÁuØPõÚ Põμn[PÒ ¯õøÁ? 

18. Draw up a flexible budget for overhead expenses from the 
following data and determine the overhead rate at 70%, 
80% and 90%. Plant capacity and also find a labour hour 
rate. 

Particulars At 70% At 80%
Rs. 

At 90%

Variable overheads :    

Indirect labour – 24,000 – 

Stores and spares – 8,000 – 

Semi-variable overheads :   

Power (70% variable) – 40,000 – 

Repairs (60% fixed) – 4,000 – 

Fixed overhead :   

Depreciation – 22,000 – 

Insurance – 6,000 – 

Salaries – 20,000 – 

Estimated direct labour hours – 2,48,000 – 



D–4253 
    7

 J¸ ö£õÔ°ß 70%, 80% ©ØÖ® 90% EØ£zv ö\´ÁuØPõP 
BS® ÷©Øö\»ÄPÒ ©õÖ® ÁμÄ ö\»Ä vmh® ‰»® 
PnUQkP. 

Â£μ® 70% 80% 90%

©õÖ® ÷©Øö\»ÄPÒ :  ¹  
©øÓ•PU T¼ – 24,000 – 
÷\ª¨¦ ©ØÖ® £›©õØÓ®  – 8,000 – 
£Sv ©õÖ® ÷©Øö\»ÄPÒ :   
ªß\õμ® (70% ©õÖ£k®) – 40,000 – 
£Êx£õº¨¦ (60% {ø»¯õÚx) – 4,000 – 
{ø»¯õÚ ÷©Øö\»ÄPÒ :    
÷u´©õÚ® – 22,000 – 
Põ¨¥k  – 6,000 – 
\®£Í® – 20,000 – 
©v¨¤h¨£mh ÷|μi öuõÈ»õÍº ÷Áø» ÷|μ® – 2,48,000 – 

19. With the help of the following particulars, prepare stores 
account showing issue of materials on the basis of Last In 
First Out and First In First Out : 

 Purchases : 
 August 3, 2008   750 kg @ Rs.2.00 
 August 18, 2008  350 kg @ Rs.2.10 
 August 25, 2008  600 kg @ Rs.2.20 
 August 28, 2008  500 kg @ Rs.2.30 

 Issues : 
 August 19, 2008  850 kg 
 August 26, 2008  450 kg 
 August 29, 2008  510 kg 
 August 30, 2008  150 kg 
 RÌUPsh Â£μ[PÎ¼¸¢x LIFO ©ØÖ® FIFO •øÓ°À 

£shPa \õø» ÷£÷μmkU PnUøPz u¯õ›UP : 
 öPõÒ•uÀ : 

 BP. 3, 2008 750 Q. @ ¹. 2.00 Ãu® 
 BP. 18, 2008 350 Q. @ ¹. 2.10 Ãu® 
 BP. 25, 2008 600 Q. @ ¹. 2.20 Ãu® 
 BP. 28, 2008 500 Q. @ ¹. 2.30 Ãu®  
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 AÎ¨¦ : 
 BP. 19, 2008 850 Q÷»õ 
 BP. 26, 2008 450 Q÷»õ 
 BP. 29, 2008 510 Q÷»õ 
 BP. 30, 2008 150 Q÷»õ 

20. Two Components, A and B are used as follows : 

 Normal usage 50 per week each 

 Maximum usage 75 per week each 

 Minimum usage 25 per week each 

 Re-order quantity A : 300; B : 500 

 Re-Order period A : 4 to 6 Weeks 

    B : 2 to 4 weeks 

 Calculate for each component  

 (a) Re-ordering level,  

 (b)  Minimum level,  

 (c)  Maximum level  

 (d)  Average Stock level. 

 A, B BQ¯ C¸ ö£õ¸mPÐ® RÌUPshÁõÖ 
£¯ß£kzu¨£mhÚ : 

 ÁÇUP©õÚ £¯ß£õk – 50 A»SPÒ (1 ÁõμzvØS) 
 AvP£m\ £¯ß£õk – 75 A»SPÒ (1 ÁõμzvØS) 
 SøÓ¢u £¯ß£õk 25 A»SPÒ (1 ÁõμzvØS) 

 ©Ö Bøn AÍÄ :   A = 300 A»SPÒ 

            B = 500 A»SPÒ 
 ©Ö Bøn AÍÄ :   A = 4–6 Áõμ[PÒ 

            B = 2–4 Áõμ[PÒ 

 A, B BQ¯ÁØÔØS (A) ©Ö Bøn AÍÄ, (B) SøÓ¢u 
AÍÄ, (C) Ea\ AÍÄ, (D) \μõ\› \μUS AÍÄ 
BQ¯ÁØøÓU PõsP. 

–––––––––––––– 
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SECTION A — (10 × 2 = 20 marks) 

Answer ALL the questions. 

1. Name any four models of organizational behaviour. 

 {ÖÁÚ |hzøu°ß |õßS ©õv›PøÍU SÔ¨¤hÄ®. 

2. What is attitude? 

 AqS•øÓ GßÓõÀ GßÚ? 

3. What is motivation? 

 E¢xuÀ GßÓõÀ GßÚ? 

4. State the factors which determine intergroup power 
tactics. 

 CøhUSÊ \Uv°ß ²UvPøÍ {ºn°US® PõμoPøÍU 
SÔ¨¤hÄ®. 

5. State the difference between conflict and competition. 

 ÷©õu¾US®, ÷£õmiUS® EÒÍ ÷ÁÖ£õmøhU TÖÄ®. 

Sub. Code 
10431/12231/
12631/13331/

34731 



D–4254 
  2

6. Define organizational effectiveness. 

 {ÖÁÚ ö\¯ÀvÓøÚ Áøμ¯ÖUPÄ®. 

7. Name the two schemes used to define and measure of 
organizational climate. 

 {ÖÁÚ Põ»{ø»ø¯ Áøμ¯ÖUPÄ®, AÍÂhÄ®, 
£¯ß£kzu¨£k® Cμsk vmh[PøÍU SÔ¨¤hÄ®. 

8. Define strategic change. 

 ‰÷»õ£õ¯ ©õØÓzøu Áøμ¯ÖUPÄ®. 

9. Who coined the organizational development? 

 {ÖÁÚ ÁÍºa] GßÓ Áõºzøuø¯ E¸ÁõUQ¯Áº ¯õº? 

10. Define work stressors. 

 AÊzu[PøÍ Áøμ¯ÖUPÄ®. 

SECTION B — (5 × 5 = 25 marks) 

Answer ALL the questions, choosing either (a) or (b). 

11. (a) What is the relevance of management functions to 
organization? 

   {ÖÁÚzvØS® ÷©»õsø© ö\¯À£õkPÎß 
öuõhº¦ GßÚ? 

Or 

 (b) What are the components of attitude? 

   AqS•øÓ°ß TÖPÒ ¯õøÁ? 

12. (a) State the significance of groups. 

   SÊUPÎß •UQ¯zxÁzøu SÔ¨¤hÄ®. 

Or 

 (b) Analyze the effective use of power or power tactics. 

   \Uv AÀ»x \Uv u¢vμ[PøÍ vÓ®£h 
£¯ß£kzxÁøu £S¨£õ´Ä ö\´²[PÒ. 
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13. (a) Analyze the impact of organizational politics. 

   {ÖÁÚ Aμ]¯¼ß uõUPzøu £S¨£õ´Ä 
ö\´²[PÒ. 

Or 

 (b) List the sources of stress strategies for managing 
stress. 

   ©Ú AÊzuzvß Buõμ[PÒ ©ØÖ® ©Ú AÊzuzøu 
{ºÁQ¨£uØPõÚ EzvPøÍ £mi¯¼k[PÒ. 

14. (a) What are the factors affecting organizational 
effectiveness? 

   {ÖÁÚ ö\¯ÀvÓøÚ £õvUS® PõμoPÒ ¯õøÁ? 

Or 

 (b) What is organizational culture? State its 
significance. 

   {ÖÁÚ P»õa\õμ® GßÓõÀ GßÚ? Auß 
•UQ¯zxÁzøu TÖ[PÒ. 

15. (a) Briefly mention the levels of change? What are the 
causes of change? 

   ©õØÓzvØPõÚ {ø»PøÍ _¸UP©õP SÔ¨¤hÄ®? 
©õØÓzvØPõÚ Põμn[PÒ GßÚ Gß£øu ÂÍUSP. 

Or 

 (b) What are the challenges faced in organizational 
development? 

   {ÖÁÚ ÁÍºa]°À GvºöPõÒÐ® \ÁõÀPÒ GßÚ? 

SECTION C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

16. Define organizational behaviour. Discuss the history of 
organizational behaviour. 

 {ÖÁÚ |hzøuø¯ Áøμ¯ÖUPÄ®. {ÖÁÚ |hzøu 
Áμ»õØøÓ¨ £ØÔ ÂÁõvUPÄ®. 
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17. Discuss the causes of Group behaviour. 

 SÊ |hzøuUPõÚ Põμn[PÒ £ØÔ ÂÁõvUPÄ®. 

18. Differentiate between organizational politics and 
government-oriented politics. 

 {ÖÁÚ Aμ]¯¾US®, Aμ_ \õº¢u Aμ]¯¾US® Cøh÷¯ 
EÒÍ ÷ÁÖ£õk GßÚ GßÖ ÂÍUSP. 

19. Explain the theories of organizational culture? 

 {ÖÁÚ P»õa\õμzvß ÷Põm£õkPøÍ ÂÍUPÄ®. 

20. Discuss the problem of organizational development. 

 {ÖÁÚ ÁÍºa]°øÚ £õvUS® ]UPÀPøÍ¨ £ØÔ 
ÂÁõvUPÄ®. 

———————— 
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SECTION A — (10 × 2 = 20 marks) 

Answer ALL the questions. 

1. What are the two ways in which statistics can be defined? 

 ¦ÒÎÂÁμ[PøÍ Áøμ¯ÖUPUTi¯ Cμsk ÁÈPÒ 
¯õøÁ? 

2. What is a raw data? 

 ‰»uμÄ GßÓõÀ GßÚ? 

3. What are the three measures of central tendency? 

 ø©¯¨÷£õUQß ‰ßÖ |hÁiUøPPÒ GßÚ? 

4. What is correlation? 

 öuõhº¦ GßÓõÀ GßÚ? 

5. What is the formula used to calculate assumed mean? 

 \μõ\›¯õPU PnUQh¨£k® `zvμ® GßÚ? 

Sub. Code 
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6. What is chain base index number? 
 \[Q¼ Ai¨£øh SÔ±mk Gs GßÓõÀ GßÚ? 

7. What is time series? 
 ÷|μz öuõhº Gs GßÓõÀ GßÚ? 

8. What are the type I and type II errors? 

 ÁøP I ©ØÖ® ÁøP II ¤øÇPÒ GßÓõÀ GßÚ? 

9. What symbol is used to represent Chi-Square? 
 ]&\xμzøuU SÔUP GßÚ ]ßÚ® £¯ß£kzu¨£kQÓx? 

10. What are the properties of Binomial distribution? 
 ø£ÚõªÚÀ Â{÷¯õPzvß £¯ßPÒ GßÚ? 

SECTION B — (5 × 5 = 25 marks) 

Answer ALL the questions, choosing either (a) or (b). 

11. (a) Write about the classification of tubular 
presentation data. 

   uμÄ AmhÁøn ÂÍUPUPõm]°ß ÁøP¨£õk £ØÔ 
GÊuÄ®.  

Or 

 (b) Write short note on variable and attributes. 
   ©õÔPÒ ©ØÖ® £s¦UTÖPÒ £ØÔ¯ ]Ö SÔ¨¦PøÍ 

GÊuÄ®. 

12. (a) What do you understand by measures of central 
tendency? 

   ø©¯¨÷£õUQß AÍÃkPÒ ‰»® }[PÒ GßÚ 
¦›¢x öPõÒQÕºPÒ Gß£øu ÂÍUSP. 

Or 

 (b) Define Moments. Distinguish between raw moments 
and central moments.  

   u¸n[PøÍ Áøμ¯ÖUPÄ®. ‰»u¸n® ©ØÖ® 
ø©¯zu¸n® Cøh÷¯ EÒÍ ÷ÁÖ£õk GßÚ? 
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13. (a) Define regression and write down the two 
regression equations. 

   öuõhº÷£õUS Áøμ¯ÖUPÄ® ©ØÖ® Cμsk 
öuõhº÷£õUS \ß£õmiøÚ GÊuÄ®. 

Or 

 (b) State the types of Index Number. 

   SÔ±mk GsPÎß ÁøPPøÍU SÔ¨¤hÄ®. 

14. (a) Explain the components of time series. 

   ÷|μz öuõh›ß TÖPøÍ ÂÍUSP. 

Or 

 (b) Explain one-tailed and two-tailed tests. 

   J¸ ÁõÀ ©ØÖ® C¸ ÁõÀ ÷\õuøÚPÒ ÂÍUSP. 

15. (a) What are the conciliation for the validity of Chi-
Square test? 

   ]&ìS÷Á¯º ÷\õuøÚ°ß ö\À¾£i¯õS® 
{£¢uøÚPÒ GßÚ?  

Or 
 (b) What are the main characteristics of Poisson 

distribution? 
   £õ´\ß Â{÷¯õPzvß •UQ¯ £s¦PÒ GßÚ? 

SECTION C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

16. Discuss about the functions and limitations of statistics. 

 ¦ÒÎÂÁμ[PÎß ö\¯À£õkPÒ ©ØÖ® Áμ®¦PÒ £ØÔ 
ÂÁõvUPÄ®. 

17. Distinguish between Karl Pearson’s Co-efficient and 
Spearman’s correlation coefficient. 

 PõμÀ ¤¯º\ß ©ØÖ® ì¤¯º÷©ß ÷PõmhU öPÊ ©ØÖ® 
JmkÓÄU öPÊ Cøh÷¯ EÒÍ ÷ÁÖ£õmøh ÂÍUSP. 
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18. Explain the principle of least squares. 

 SøÓ¢u£m\ \xμ[PÎß öPõÒøPø¯ ÂÍUSP. 

19. What are the various methods of estimating the trend 
components? 

 ÷£õUS TÖPøÍ ©v¨¤kÁuØPõÚ £À÷ÁÖ •øÓPÒ 
GßÚ? 

20. Define probability and bring out the importance of 
probability. 

 {PÌuPøÁ Áøμ¯Özx, {PÌuPÂß •UQ¯zxÁzøu 
öÁÎ¨£kzx[PÒ. 

———————— 
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PART A — (10 × 2 = 20 marks) 

Answer ALL the questions. 

1. What is e-banking? 

 ªßÚÝ Á[Q°¯À GßÓõÀ GßÚ? 

2. Narrate the term Repo rate. 

 öμ¨÷£õ ÂQuzøu¨ £ØÔ ÂÁ›UPÄ®. 

3. What is NPA? 

 ö\¯À£hõu ö\õzxPÒ (NPA) GßÓõÀ GßÚ? 

4. How much will be paid up capital of a banking company? 

 J¸ Á[Q {ÖÁÚzvß ö\¾zu¨£mh ‰»uÚ® GÆÁÍÄ 
C¸UP ÷Ásk®? 

5. What is indigenous bank? 

 EÒ|õmk Á[Q GßÓõÀ GßÚ? 
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6. Give the utility service provided by banks. 

 Á[QPÒ ÁÇ[S® £¯ß£õmk ÷\øÁø¯ u¸P. 

7. Write precautions taken by a Bank while opening an 
account. 

 Á[Q PnUøPz vÓUS®÷£õx Á[Q¯õÍμõÀ GkUP¨£k® 
•ßöÚa\›UøP |hÁiUøPPøÍ GÊuÄ®. 

8. Point out the types of money. 

 £nzvß ÁøPPøÍa _miUPõmkP. 

9. Write about the investment policy taken by banks. 

 Á[QPÒ GkUS® •u½mk öPõÒøP £ØÔ GÊx[PÒ. 

10. What do you mean by clearing house? 

 wºÁP® GßÓõÀ GßÚ? 

PART B — (5 × 5 = 25 marks) 

Answer ALL the questions, choosing either (a) or (b). 

11. (a) What are the limitations of credit creation? 

  Phß E¸ÁõUPzvß Áμ®¦PÒ GßÚ? 

Or 

 (b) What are the determinants of demand for money? 
Explain it. 

  £nzvØPõÚ ÷uøÁø¯ wº©õÛUS® PõμoPÒ 
¯õøÁ? ÂÁμ©õP ö\õÀ. 

12. (a) What are the various techniques of credit control? 

  Phß Pmk¨£õmiß £À÷ÁÖ ~m£[PÒ ¯õøÁ? 

Or 
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 (b) Explain the following : 

  (i) Unit banking 

  (ii) Branch banking. 
  ¤ßÁ¸ÁÚÁØøÓ ÂÍUS[PÒ : 

  (i) A»S Á[Q 

  (ii) QøÍ Á[Q 

13. (a) What is the gold standard? Explain how it works. 
  u[Pz uμ{ø» GßÓõÀ GßÚ? Cx GÆÁõÖ 

ö\¯À£kQÓx Gß£øu ÂÍUSP? 

Or 

 (b) Who are the Participants in a Foreign Exchange 
Market? 

  A¢{¯ ö\»õÁo \¢øu°À £[÷PØ£õÍºPÒ ¯õº? 

14. (a) How is the banking regulation act controlling  
co-operative banks? 

  TmkÓÄ Á[QPøÍ Á[Q JÊ[S•øÓ \mh® 
GÆÁõÖ Pmk¨£kzxQÓx? 

Or 

 (b) Explain the structure and organization of SBI. 

  £õμu ì÷hm Á[Q (SBI) Cß Aø©¨¦ ©ØÖ® 
Aø©¨ø£ ÂÍUSP. 

15. (a) Define the term customer. 
  ÁõiUøP¯õÍº GßÓ ö\õÀø» Áøμ¯ÖUPÄ®. 

Or 

 (b) Write short notes on : 

  (i) Banker Lien 

  (ii) Right of set off. 
  ]Ö SÔ¨¦PøÍ GÊuÄ® : 

  (i) Á[Q £ØÖ E›ø© 

  (ii) Dkö\´ÁuØPõÚ JxURmk E›ø©. 
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PART C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

16. What are the functions of RBI? Explain it. 

 ›\ºÆ Á[Q°ß ö\¯À£õkPÒ GßÚ? ÂÁμ©õP ö\õÀ. 

17. Narrate the role of Regional Rural Bank in India. 

 C¢v¯õÂÀ ¤μõ¢v¯ Qμõ©¨¦Ó Á[Q°ß £[øP 
ÂÁ›UPÄ®. 

18. Explain, in detail, the Recent Trends in the Indian 
Banking System. 

 C¢v¯ Á[Q •øÓ°ß \«£zv¯ ÷£õUSPøÍ Â›ÁõP 
ÂÍUPÄ®. 

19. Give a detailed note on the role of NABARD. 

 |£õºk Á[Q°ß £[S £ØÔ¯ Â›ÁõÚ SÔ¨ø£U 
öPõk[PÒ. 

20. Write various schedules that are included in a Bank 
balance sheet. 

 Á[Q C¸¨¦{ø»U SÔ¨¤À ÷\ºUP¨£mkÒÍ £À÷ÁÖ 
AmhÁønPøÍ GÊxP. 

––––––––––––––– 
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PART A — (10 × 2 = 20 marks) 

Answer ALL the questions. 

1. Mention any two general relationship between banker 
and customer. 

 Á[Q¯õÍ¸US® ÁõiUøP¯õÍ¸US® Cøh÷¯ H÷uÝ® 
Cμsk ö£õxÁõÚ EÓøÁU SÔ¨¤hÄ®. 

2. What do you mean by incidental charges levied by 
bankers? 

 Á[Q¯õÍºPÍõÀ ÂvUP¨£k® uØö\¯»õÚ Pmhn[PÒ 
GßÓõÀ GßÚ? 

3. Define the term cheque. 

 Põ÷\õø» GßÓ ö\õÀø» Áøμ¯ÖUPÄ®. 

4. What do you mean by noting and protesting? 

 SÔ¨ö£kzx Gvº¨¦ öu›Â¨£x GßÓõÀ GßÚ? 

5. Who is called a paying banker? 

 £n® ö\¾zx® Á[Q¯õÍº GßÖ AøÇUP¨£k£Áº ¯õº? 
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6. Explain the term KYC. 

 ‘‘E[PÒ ÁõiUøP¯õÍøμ AÔÃº’’ GßÓ ö\õÀø» 
ÂÍUS[PÒ. 

7. Give the expanded form of the following 

 (a) NEFT 

 (b) RTGS. 

 ¤ßÁ¸ÁÚÁØÔß Â›ÁõUP¨£mh ÁiÁzøuU öPõk[PÒ 

 (A) NEFT 

 (B) RTGS. 

8. Write some services rendered by the banker to the 
customer. 

 ÁõiUøP¯õÍ¸US Á[Q¯õÍº ÁÇ[S® ]» ÷\øÁPøÍ 
GÊuÄ®. 

9. Who can not open an account with a bank? 

 ¯õº Á[Q°À PnUS öuõh[P •i¯õx? 

10. Give the meaning of Travelers Cheque. 

 £¯nU Põ÷\õø»°ß ö£õ¸øÍU öPõkUP. 

PART B — (5 × 5 = 25 marks) 

Answer ALL the questions, choosing either (a) or (b). 

11. (a) "A banker is bound to honour his customer's 
cheque" to what extent is this true? 

  ‘‘J¸ Á[Q¯º uÚx ÁõiUøP¯õÍμx Põ÷\õø»ø¯ 
©vUP Phø©¨£mkÒÍõº’’ – Cx GÆÁÍÄ yμ® 
Esø©¯õS®? 

Or 

 (b) What are the features of cheque? Explain it. 

  Põ÷\õø»°ß •UQ¯ C¯À¦PøÍ TÖ? ÂÍUP® 
u¸P. 
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12. (a) Write a short note on "payment in due course". 

  ‘‘\›¯õÚ ÷|μzvÀ £n® ö\¾zxuÀ’’ £ØÔ _¸UP©õP 
GÊxP. 

Or 

 (b) Explain the following term 

  (i) Trade bills and accommodation of bills 

  (ii) Dishonour of bills. 

  ¤ßÁ¸® ö\õØöÓõhøμ ÂÍUPÄ® 

  (i) ÁºzuP Esi¯À ©ØÖ® £nÁ\v Esi¯À 

  (ii) Esi¯À AÁ©v¨¦.  

13. (a) Write procedures and practices taken by bankers 
while opening bank accounts in the name of Minors. 

  ]ÓõºPÎß ö£¯›À Á[QU PnUS öuõh[S® ÷£õx 
Á[Q¯õÍºPÒ GkUS® ö\¯À•øÓ ©ØÖ® 
|øh•øÓPøÍ GÊx[PÒ. 

Or 

 (b) What are the new schemes of deposits introduced by 
various commercial banks in India? 

  C¢v¯õÂÀ £À÷ÁÖ ÁoP Á[QPÒ 
AÔ•P¨£kzv¯ ¦v¯ ÁøP øÁ¨¦z vmh[PÒ 
¯õøÁ? 

14. (a) Give a detailed note on advantages and 
disadvantages of Credit cards. 

  Phß Amøh°ß |ßø©PÒ ©ØÖ® wø©PÒ £ØÔ¯ 
Â›ÁõÚ SÔ¨ø£ öPõk[PÒ. 

Or 

 (b) What is the liability of a banker for a wrong entry in 
the pass book? 

  Á[Q AÔUøP°À uÁÓõÚ £vÄUS Á[Q¯õÍ›ß 
ö£õÖ¨¦ GßÚ? 
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15. (a) What are the requisites of a valid endorsement? 

  ö\À¾£i¯õS® ¦ÓUSÔ¨¤h¾UPõÚ Pmk¨£õkPÒ 
¯õøÁ? 

Or 

 (b) Distinguish between general crossing and special 
crossing. 

  ö£õx RÔh¼hÀ ©ØÖ® ]Ó¨¦ RÔhÀ Cøh÷¯ 
÷ÁÖ£kzxP. 

PART C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

16. Explain the kinds of Endorsement. 

 ¦ÓUSÔ¨¤ß ÁøPPøÍ ÂÍUSP. 

17. Write the relationship between banker and customer. 

 Á[Q¯¸US® ÁõiUøP¯õÍ¸US® EÒÍ EÓÂøÚ 
GÊxP. 

18. What are the statutory protections available to a 
collecting banker? 

 Á`¼US® Á[Q¯¸US ÁÇ[P¨£k® \mh§ºÁ©õÚ 
£õxPõ¨¦PÒ ¯õøÁ? 

19. Explain the Types of Letters of Credit. 

 Phß EzvμÁõuU Piuzvß ÁøPPøÍ ÂÍUSP. 

20. Give the types of banker's lien. 

 Á[Q £ØÖ E›ø©°ß ÁøPPøÍ öPõk[PÒ. 

––––––––––––––– 
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SECTION A — (10 × 2 = 20 marks) 

Answer ALL the questions. 

1. Narrate the modern marketing concepts. 

 |ÃÚ \¢øu¨£kzuÀ P¸zxPøÍ ÂÁ›UP. 

2. How do you differentiate selling from marketing? 

 \¢øu¨£kzu¼À C¸¢x ÂØ£øÚø¯ GÆÁõÖ 
÷ÁÖ£kzxÁx? 

3. Write the meaning of marketing mix. 

 \¢øu¨£kzuÀ P»øÁ°ß Aºzuzøu GÊx[PÒ. 

4. What is demarketing? 

 ÂØ£øÚU SøÓ¨¦ GßÓõÀ GßÚ? 

5. Write what is demographic segmentation? 

 ©UPÒöuõøP\õº¨ £S¨¦ GßÓõÀ GßÚ GßÖ GÊx[PÒ. 

Sub. Code 
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6. What are the two factors in pricing strategies? 

 Âø» {ºn¯ EzvPÎÀ Cμsk PõμoPÒ ¯õøÁ? 

7. Give the meaning of three levels distribution channel. 

 ‰ßÖ {ø» Â{÷¯õP ÁÈPÎß ö£õ¸øÍU öPõk[PÒ.  

8. Explain any one sales promotion activities. 

 H÷uÝ® J¸ ÂØ£øÚ FUSÂ¨¦ |hÁiUøPPøÍ 
ÂÍUS[PÒ.  

9. Write the importance of communication in Business. 

 ÁoPzvÀ öuõhº¦PÎß •UQ¯zxÁzøu GÊx[PÒ. 

10. What do you mean by hypermarket? 

 E¯º \¢øu Gß£uß Aºzu® GßÚ? 

SECTION B — (5 × 5 = 25 marks) 

Answer ALL the questions, choosing either (a) or (b). 

11. (a) Explain the nature of marketing. 

   \¢øu¨£kzu¼ß ußø©ø¯ ÂÍUS[PÒ. 

Or 

 (b) State the objectives of Telemarketing. 

   öuõø»÷£] \¢øu¨£kzuÀ ÷|õUP[PøÍU 
SÔ¨¤hÄ®. 

12. (a) Indicate the need for consumer behavior. 

   ~Pº÷Áõº |hzøu°ß AÁ]¯zøuU SÔUPÄ®. 

Or 

 (b) What is the product life cycle? State its 
characteristics. 

   u¯õ›¨¦ ÁõÌUøP _ÇØ] GßÓõÀ GßÚ? Auß 
]Ó¨¤¯À¦PøÍ u¸P. 
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13. (a) Enumerate the objectives of pricing. 

   Âø» {ºn¯zvß ÷|õUP[PøÍ u¸Â. 

Or 

 (b) What are the advantages of transport? Explain. 

   ÷£õUSÁμzx £oPÎß |ßø©PÒ ¯õøÁ? ÂÁ›. 

14. (a) What is Customer Relations Marketing? State its 
advantages. 

   ÁõiUøP¯õÍ›ß EÓÄ \¢øu¨£kzuÀ GßÓõÀ 
GßÚ? Auß |ßø©PÒ SÔ¨¤kP. 

Or 

 (b) List out the functions of Retailers. 

   ]À»øÓ ÂØ£øÚ¯õÍºPÎß ö\¯À£õkPøÍ 
£mi¯¼kP. 

15. (a) Spell out the objectives of BIS. 

   C¢v¯ uμ{ø»PÒ £o¯Pzvß (BIS) ÷|õUP[PøÍ 
Ea\›UPÄ®. 

Or 

 (b) How to write a promotional marketing plan? 

   J¸ ÂÍ®£μ \¢øu¨£kzuÀ vmhzøu GÊxÁx 
G¨£i. 

SECTION C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

16. Explain the functions of marketing. 

 \¢øu¨£kzu¼ß ö\¯À£õkPøÍ ÂÍUS[PÒ. 

17. What are the factors influencing consumer behavior? 
Explain in detail. 

 ~Pº÷Áõº |hzøuø¯ £õvUS® PõμoPÒ ¯õøÁ? 
Â›ÁõP ÂÍUPÄ®. 
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18. Explain the different functions of middlemen in the 
channel of distribution. 

 Â{÷¯õP ÁÈPÎÀ CøhzuμP›ß £À÷ÁÖ £oPøÍ 
ÂÁ›. 

19. What are the barriers for communication? Explain it.  

 uPÁÀ öuõhº¦UPõÚ uøhPÒ ¯õøÁ? ÂÁμ©õP ö\õÀ. 

20. How to create a target market strategy? Explain it. 

 C»US \¢øu EzvPøÍ GÆÁõÖ E¸ÁõUSÁx? ÂÁμ©õP 
ö\õÀ. 

———————— 
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DISTANCE EDUCATION 

Common for B.B.A. / B.B.A. (L.E) / B.B.A. (Banking) /  
B.B.A. (Banking) (L.E) / M.B.A. (Five Year Integrated) 

DEGREE EXAMINATION, MAY 2024. 

Fourth Semester 

BANKING LAW AND PRACTICE — II 

(CBCS 2018 – 2019 Academic Year Onwards) 

Time : Three hours Maximum : 75 marks 

PART A — (10 × 2 = 20 marks) 

Answer ALL questions. 

1. What is meant by forms of advances? 

 •ß÷ÚØÓ £iÁ[PÒ Gß£uß ö£õ¸Ò GßÚ? 

2. Define Discounting of Bills. 

 μ^xPøÍ uÒÐ£i ö\´Áøu Áøμ¯ÖUPÄ®. 

3. Who is called the borrower? 

 Phß Á[Q¯Áº GßÖ AøÇUP¨£k£Áº ¯õº? 

4. Define Guarantees. 

 EzuμÁõu[PøÍ Áøμ¯ÖUPÄ®. 

5. What are some examples of unsecured creditors? 

 £õxPõ¨£ØÓ PhÚõÎPÎß ]» Euõμn[PÒ ¯õøÁ? 

6. What are the banking documents? 

 Á[Q BÁn[PÒ GßÓõÀ GßÚ? 

Sub. Code 
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7. What is meant by technical appraisal? 

 öuõÈÀ~m£ ©v¨¥k GßÓõÀ GßÚ? 

8. Define Indian Stamp Act. 

 C¢v¯ •zvøμ \mh® Áøμ¯ÖUPÄ®. 

9. What is the approach of the commercial appraisal? 

 ÁoP ©v¨¥miß AqS•øÓ GßÚ? 

10. What is the role of banking in Industrial relations? 

 öuõÈÀxøÓ EÓÄPÎÀ Á[Q°ß £[S GßÚ? 

PART B — (5 × 5 = 25 marks) 

Answer ALL the questions, choosing either (a) or (b). 

11. (a) What are the principles of lending? 

  Phß ÁÇ[SÁuØPõÚ öPõÒøPPÒ GßÚ? 

Or 

 (b) Brief note on features of Government Securities. 

  Aμ_¨ £zvμ[PÎß A®\[PÒ £ØÔ¯ _¸UP©õÚ 
SÔ¨¦ ÁøμP. 

12. (a) Give a brief note on the procedure of Life Insurance 
Policies. 

  B²Ò Põ¨¥mkU öPõÒøPPÎß ö\¯À•øÓ £ØÔ¯ 
_¸UP©õÚ SÔ¨ø£U öPõkUPÄ®. 

Or 

 (b) Describe the Obligations of the Bank. 

  Á[Q°ß Phø©PøÍ ÂÁ›UPÄ®. 
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13. (a) What is the importance of surety? 

  EzuμÁõuzvß •UQ¯zxÁ® GßÚ? 

Or 

 (b) What is the main objective of the loan appraisal 
process? 

  Phß ©v¨¥mk ö\¯À•øÓ°ß •UQ¯ ÷|õUP® 
GßÚ? 

14. (a) Why effective supervision is imperative for banks? 

  Á[QPÐUS Hß £¯ÝÒÍ ÷©Ø£õºøÁ Pmhõ¯®? 

Or 

 (b) What is NPA and state its types? 

  NPA GßÓõÀ GßÚ ©ØÖ® Auß ÁøPPøÍU 
SÔ¨¤hÄ®. 

15. (a) What are the provisions of the Indian Stamp Act? 

  C¢v¯ •zvøμa \mhzvß ÂvPÒ GßÚ? 

Or 

 (b) Describe the bank which revives sick Industrial 
units. 

  ÷|õ´Áõ´¨£mh öuõÈÀxøÓ A»SPøÍ 
¦x¨¤US® Á[Qø¯ ÂÁ›UP. 

PART C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

16. Describe corporate securities. 

 ö£¸{ÖÁÚ £zvμ[PÒ ÂÁ›UPÄ®. 

17. Explain the liability and rights of the Survey. 

 PnUöPk¨¤ß ö£õÖ¨¦ ©ØÖ® E›ø©PøÍ ÂÍUSP. 
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18. Explain the process of documentation in detail. 

 BÁn¨£kzuÀ ö\¯À•øÓø¯ Â›ÁõP ÂÍUPÄ®. 

19. Describe the significant clauses of Industrial relations. 

 öuõÈÀxøÓ EÓÄPÎß SÔ¨¤hzuUP Em¤›ÄPøÍ 
ÂÁ›UPÄ®. 

20. Explain the essential features of the guarantee contract. 

 EzuμÁõu J¨£¢uzvß CßÔ¯ø©¯õu A®\[PøÍ 
ÂÍUPÄ®. 

 

––––––––––––––– 
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RESEARCH METHODS 
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Time : Three hours Maximum : 75 marks 

PART A — (10 × 2 = 20 marks) 

Answer ALL questions. 

1. What is scientific method of research? 

 AÔÂ¯À •øÓ Bμõ´a] GßÓõÀ GßÚ? 

2. Define research problem. 

 Bμõ´a] ¤μa]øÚ — Áøμ¯ÖUP. 

3. What do you mean by review of literature? 

 C»UQ¯ «Íõ´Ä Gß£x ¯õx? 

4. What is stratified random sampling? 

 JÊ[Pø©¨£õÚ ©õv› GkzuÀ Gß£x ¯õx? 

5. State any two advantages of using secondary data. 

 Cμshõ® {ø» uμÄ £¯ß£kzxÁuß |ßø©PÒ H÷uÝ® 
CμsiøÚU TÖP. 

6. What is pre-testing? 

 •ß ÷\õuøÚ°kuÀ GßÓõÀ GßÚ? 

Sub. Code 
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7. What do you mean by validity? 

 ö\À¾£i{ø» Gß£x ¯õx? 

8. What are the objectives of coding? 

 SÔ±mk •øÓ°ß ÷|õUP[PÒ ¯õøÁ? 

9. What do you mean by Interpretation? 

 ‘ÂÍUP®’ Gß£uß ö£õ¸Ò ¯õx? 

10. State the types of reports. 

 B´Ä AÔUøP°ß ÁøPPøÍU TÖP. 

PART B — (5 × 5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

11. (a) Define Research. What is its purpose? 

   Bμõ´a] — Áøμ¯ÖUP. Bμõ´a]°ß SÔU÷PõÒ 
¯õx? 

Or 

 (b) Distinguish between survey and case method of 
research. 

   ©v¨£õ´Ä Bμõ´a] ©ØÖ® ÷|ºÄ\õº •øÓ — 
÷ÁÖ£kzxP. 

12. (a) Examine the steps in formulation of hypothesis. 

   P¸x÷PõÎß E¸ÁõUSÁvÀ EÒÍ £i{ø»PøÍ 
Bμõ´P. 

Or 

 (b) What is primary data? What are its advantages and 
limitations? 

   •ußø© uμÄ Gß£x ¯õx? AÁØÔß |ßø©PÒ 
©ØÖ® wø©PøÍU TÖP. 
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13. (a) What are the characteristics of sample? 

   ©õv›ß öPõÒøPPÒ ¯õøÁ? 

Or 

 (b) What are the requisites for an effective interview? 

   J¸ £¯ÝÒÍ ÷|ºPõn¼ß ÷uøÁPÒ ¯õx? 

14. (a) What are the essentials of a good questionnaire? 

   ]Ó¢u ÂÚõ¨£mi¯¾UPõÚ •UQ¯U TÖPÒ ¯õøÁ? 

Or 

 (b) What is chi-square test? State its significance as a 
statistical tool. 

   øP&ÁºUPa ÷\õuøÚ Gß£x ¯õx? ¦ÒÎ°¯À 
P¸Â¯õP Auß •UQ¯zxÁzøuU TÖP. 

15. (a) State the guidelines for making valid interpretation. 

   ö\À¾£i¯õS® ÂÍUP[PÒ AÎ¨£uØPõÚ 
ÁÈPõmkuÀPøÍU TÖP. 

Or 

 (b) What are the features of a good report? 

   B´Ä AÔUøP°ß ]Ó¨¤¯À¦PÒ ¯õøÁ? 

PART C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

16. Elaborate the steps in research process. 

 Bμõ´a]°ß £À÷ÁÖ £i{ø»PøÍ Â›zxøμUP. 

17. Briefly explain the contents of a research design. 

 Bμõ´a] ÁiÁø©¨¤ß ö£õ¸ÍhUPzvøÚ _¸UP©õP 
ÂÍUSP. 
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18. Describe the non-probability sampling methods. 

 {PÌuPÄ AÀ»õu £À÷ÁÖ ©õv› GkzuÀ •øÓPøÍ 
ÂÁ›UP. 

19. Briefly explain the stages in data processing. 

 uμÄ ö\¯»õUPzvÀ EÒÍ £À÷ÁÖ {ø»PøÍ _¸UP©õP 
ÂÁ›UP. 

20. Discuss the criteria for evaluating the research reports. 

 B´Ä AÔUøP°øÚ ©v¨¥k ö\´ÁuØPõÚ 
AÍÄ÷PõÀPøÍ ÂÁõvUP. 

———————— 
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Time : Three hours Maximum : 75 marks 

PART A — (10 × 2 = 20 marks) 

Answer ALL questions. 

1. What is E-cheque? 

 ªß Põ÷\õø» GßÓõÀ GßÚ? 

2. Explain the concept of online banking. 

 Bßø»ß Á[Q°ß P¸zøu ÂÍUSP. 

3. What is electronic money transfer? 

 ªßÚq £n¨ £›©õØÓ® GßÓõÀ GßÚ? 

4. What do you understand by Cyber crimes? 

 ø\£º SØÓ[PÒ £ØÔ }Âº AÔÁx ¯õx? 

5. What is Financial Transaction Terminal (FTT)? 

 {v £›ÁºzuøÚ •øÚ¯® (FTT) GßÓõÀ GßÚ? 

6. What is meant by Cryptogram? 

 Q›¨÷hõQμõ® GßÓõÀ GßÚ? 

Sub. Code 
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7. Define Tele-banking. 

 öuõø»÷£] Á[Qø¯ Áøμ¯Ö. 

8. Explain about EFT. 

 EFT £ØÔ ÂÍUSP. 

9. What is operating system? 

 C¯[SuÍ® GßÓõÀ GßÚ? 

10. What is a language translator? 

 ö©õÈ ö©õÈö£¯º¨£õÍº GßÓõÀ GßÚ? 

PART B — (5 × 5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

11. (a) Differentiate e-banking and traditional banking. 

   ªß Á[Q ©ØÖ® £õμ®£›¯ Á[Qø¯ ÷ÁÖ£kzxP. 

Or 

 (b) Explain the concept of electronic money transfer. 

   ªßÚq £n¨ £›©õØÓzvß P¸zøu ÂÍUSP. 

12. (a) What is the need for security in e-banking? 

   C&÷£[Q[QÀ £õxPõ¨¦UPõÚ ÷uøÁ ¯õøÁ? 

Or 

 (b) What are the advantages of online banking? 

   Bßø»ß Á[Q°ß |ßø©PÒ GßÚ? 

13. (a) Explain the e-locking techniques. 

   ªß §mkuÀ ~m£[PøÍ ÂÍUSP. 

Or 

 (b) Describe the encryption process. 

   SÔ¯õUP ö\¯À•øÓø¯ ÂÁ›. 
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14. (a) Explain the functions of Main memory. 

   •ußø© {øÚÁPzvß ö\¯À£õkPøÍ ÂÍUSP. 

Or 

 (b) What is Secure Electrical Transaction? Describe. 

   £õxPõ¨£õÚ ªß £›ÁºzuøÚ GßÓõÀ GßÚ? 
ÂÁ›. 

15. (a) What is the need for software? 

   ö©ßö£õ¸Îß ÷uøÁ GßÚ? 

Or 

 (b) Explain about Programming Languages. 

   {μ»õUP ö©õÈPÒ £ØÔ ÂÍUSP. 

PART C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

16. Describe the models of e-banking. 

 ªß Á[Q°ß ©õv›PøÍ ÂÁ›. 

17. Discuss the working of EFT. 

 EFT Cß ö\¯À£õmøh¨ £ØÔ ÂÁõv. 

18. Explain the measure to be taken to provide cyber 
security. 

 Cøn¯ £õxPõ¨ø£ ÁÇ[P GkUP¨£h ÷Ási¯ 
|hÁiUøPPøÍ ÂÍUSP. 

19. Describe the basic concepts of data processing. 

 uμÄ ö\¯»õUPzvß Ai¨£øhU P¸zxPøÍ ÂÁ›. 

20. Explain the types of software. 

 ö©ßö£õ¸Ò ÁøPPøÍ ÂÍUSP. 

———————— 
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PART A — (10 × 2 = 20 marks) 

Answer ALL the questions. 

1. What is loan syndication? 

 Phß Â{÷¯õP® GßÓõÀ GßÚ? 

2. Write the name of regional rural bank in Tamilnadu. 

 uªÌ|õmiÀ EÒÍ ©sh» Qμõ©¨¦Ó Á[QPÎß ö£¯øμ 
GÊuÄ®. 

3. What is corporate counseling? 

 SÊ©®\õº B÷»õ\øÚ ÁÇ[PÀ GßÓõÀ GßÚ? 

4. Who are underwriters? 

 J¨¦Öv¯õÍºPÒ GßÓõÀ ¯õº? 
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5. Who pioneered fully computerized stock exchange 
trading? 

 •Êø©¯õP PoÛ©¯©õUP¨£mh £[Sa \¢øu 
ÁºzuPzvØS •ß÷Úõi¯õP C¸¢uÁº ¯õº? 

6. How can an IPO be made? 

 Bμ®£ ö£õx ÁÇ[PÀ G¨£i ö\´¯ •i²®? 

7. What is a conditional loan? 

 {£¢uøÚ Phß GßÓõÀ GßÚ? 

8. Explain about the Exchange-traded fund. 

 £›©õØÓ ÁºzuP {vø¯¨ £ØÔ ÂÍUPÄ®. 

9. Define internal audit. 

 EÒ uoUøPø¯ Áøμ¯ÖUPÄ®. 

10. Explain CAPM approach. 

 ‰»uÚ ö\õzx Âø» AqS•øÓø¯ ÂÍUS[PÒ. 

PART B — (5 × 5 = 25 marks) 

Answer ALL the questions, choosing either (a) or (b). 

11. (a) What is the objective of the Swarnjayanti Gram 
Swarozgar Yojana? 

  ìÁºg\¯¢v Qμõ® ìÁμ÷μõìPº ÷¯õáÚõÂß 
÷|õUP® GßÚ? 

Or 

 (b) What are the benefits of the OTC Exchange of 
India? 

  OTCEI–ß |ßø©PÒ GßÚ? 
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12. (a) How are pre-issue activities managed? Discuss. 

  •ß öÁÎ±mk ö\¯À£õmk |hÁiUøPPÒ GÆÁõÖ 
{ºÁQUP¨£kQßÓÚ? ÂÁõvUPÄ®. 

Or 

 (b) Differentiate the term merger from acquisition. 

  øP¯P¨£kzxu¼À C¸¢x Cøn¨¦ GßÓ ö\õÀø» 
÷ÁÖ£kzx[PÒ. 

13. (a) Discuss the functions of portfolio managers. 

  ö\¯ÀvÓß ©v¨¥mk ÷©»õÍºPÎß 
ö\¯À£õkPøÍ¨ £ØÔ ÂÁõvUPÄ®. 

Or 

 (b) What are the different types of venture capital 
financing? 

  £À÷ÁÖ ÁøP¯õÚ xoPμ ‰»uÚ {v¯Î¨¦ 
GßÚ? 

14. (a) Explain the methods of factoring. 

  Põμo¯õUS® •øÓPøÍ ÂÍUSP. 

Or 

 (b) Discuss the significance of internal and external 
auditing. 

  EÒ ©ØÖ® öÁÎ¨¦Ó uoUøP°ß 
•UQ¯zxÁzøu¨ £ØÔ ÂÁõvUPÄ®. 

15. (a) Define bridge loans and under subscription. 

  CøhUPõ» {v ©ØÖ® SøÓ £[PÎ¨¦ 
Áøμ¯ÖUPÄ®. 

Or 

 (b) Discuss capital budgeting, cost and profit centre. 

  ‰»uÚ ÁμÄ ö\»Ä vmh®, ö\»Ä ©ØÖ® »õ£ 
ø©¯® £ØÔ ÂÁõvUPÄ®. 
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PART C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

16. Discuss the functions of Regional Rural Bank. 

 ©sh» Qμõ©¨¦Ó Á[Q°ß ö\¯À£õkPøÍ¨ £ØÔ 
ÂÁõvUPÄ®. 

17. Describe the role of the SBI in regulating rural banking. 

 Qμõ©¨¦Ó Á[QPøÍ JÊ[S£kzxÁvÀ Gì¤I°ß 
£[øP ÂÁ›UPÄ®. 

18. Describe the role of lead managers and underwriters. 

 •ßÚo ÷©»õÍºPÒ ©ØÖ® EzvμÁõu® AÎ¨£ÁºPÎß 
£[øP ÂÁ›UPÄ®. 

19. What do you mean by mutual funds? Discuss the 
different types of mutual funds. 

 £μì£μ {vPÒ GßÓõÀ GßÚ? £À÷ÁÖ ÁøP¯õÚ £μì£μ 
{vPøÍ¨ £ØÔ ÂÁõvUPÄ®. 

20. Examine how a banker secures his advances. 

 J¸ Á[Q¯õÍº uÚx •ß£n[PøÍ GÆÁõÖ 
£õxPõUQÓõº Gß£øu Bμõ²[PÒ. 

––––––––––––––– 
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SECTION A — (10 × 2 = 20 marks) 

Answer ALL the questions. 

1. State any two objectives of financial statement analysis. 

 {v{ø» AÔUøP £S¨£õ´Âß H÷uÝ® Cμsk 
÷|õUP[PøÍU SÔ¨¤hÄ®. 

2. What is meant by accounting ratios? 

 PnUQ¯À ÂQu[PÒ GßÓõÀ GßÚ? 

3. Give some examples for long term liability. 

 }shPõ» ö£õÖ¨¦UPõÚ ]» GkzxUPõmkPøÍU 
öPõk[PÒ. 

4. What is meant by ‘cash from operating activities’? 

 ‘ö\¯À£õmk |hÁiUøPPÎÀ C¸¢x £n®’ GßÓõÀ 
GßÚ? 

Sub. Code 
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5. Explain the concepts of working capital. 

 |h¨¦ •u¼ß P¸zxPøÍ ÂÍUS[PÒ. 

6. What is a flexible budget? 

 ö|QÌÁõÚ {v{ø» AÔUøP GßÓõÀ GßÚ? 

7. How much will be the profit when margin of safety is 20% 
and P/V ratio is 60%? 

 £õxPõ¨¤ß AÍÄ 20% BPÄ®, P/V ÂQu® 60% BPÄ® 
C¸US®÷£õx GÆÁÍÄ »õ£® QøhUS®? 

8. Explain about internal rate of return. 

 EÒ Á¸Áõ´ ÂQu® £ØÔ ÂÍUS[PÒ. 

9. Write about profitability ratio. 

 »õ£ ÂQu® £ØÔ GÊuÄ®. 

10. Explain the term differential costing. 

 ÷ÁÖ£mh ö\»Ä GßÓ ö\õÀø» ÂÍUSP. 

SECTION B — (5 × 5 = 25 marks) 

Answer ALL the questions, choosing either (a) or (b). 

11. (a) What are the objectives of management accounting? 

   ÷©»õsø©U PnUQ¯¼ß ÷|õUP[PÒ ¯õøÁ? 

Or 

 (b) Product X requires 20 kgs. of material at Rs. 4 per 
kg. The actual consumption of material for the 
manufacturing of product X came to 24 kgs. of 
material O at Rs. 4.50 per kg. Calculate : 

  (i) Material cost variance 

  (ii) Material price variance 

  (iii) Material usage variance 
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   20 Q.Q. ‰»¨ö£õ¸Ò, J¸ Q.Q. ¹. 4 Ãu® ö£õ¸Ò 
X US ÷uøÁ¨£kQÓx. Esø©¯õÚ E£÷¯õP¨ 
ö£õ¸Ò X I EØ£zv ö\´ÁuØS 24 Q.Q. 
‰»¨ö£õ¸Ò. J¸ Q.Q. ¹. 4.50 Ãu® 
ö\»Âh¨£mhx. PnUQkP. 

  (i) ‰»¨ö£õ¸Ò AhUPÂø» ©õÖ£õk 

  (ii) ‰»¨ö£õ¸Ò Âø» ©õÖ£õk 

  (iii) ‰»¨ö£õ¸Ò E£÷¯õP ©õÖ£õk 

12. (a) What are the advantages of ratio analysis? 

   ÂQu £S¨£õ´Âß |ßø©PÒ ¯õøÁ? 

Or 

 (b) From the following particulars, calculate : 

  (i) Gross profit ratio 

  (ii) Net profit ratio and 

  (iii) Operating ratio  
 Rs. 

Sales 5,00,000

Cost of goods sold 3,00,000

Operating expenses 1,00,000

Non-operating expenses 20,000

  ¤ßÁ¸® ÂÁμ[PøÍ öPõsk PnUQkP. 

  (i) ö©õzu»õ£ ÂQu® 

  (ii) {Pμ»õ£ ÂQu® 

  (iii) C¯UP ÂQu® 

 ¹. 

ÂØ£øÚ 5,00,000
ÂØÓ ö£õ¸Îß AhUP® 3,00,000
C¯UP ö\»ÄPÒ 1,00,000
C¯UPªÀ»õ ö\»ÄPÒ 20,000
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13. (a) State the objectives of budgetary control. 

   ÁμÄ ö\»Ä vmh Pmk¨£õmiß ÷|õUP[PøÍ TÖP.  

Or 

 (b) Calculate funds from operations from the following : 
Particulars Rs. Particulars Rs.
To Salaries 1,00,000 By Gross profit 2,00,000
To Depreciation 40,000 By Gain on sale 

of plant 
20,000

To Loss on sale of 
buildings 

10,000   

To Advertisement 
suspense A/c 

5,000   

To Discount 500   
To Discount on issue of 

shares written off 
500   

To Goodwill written off 12,000   
To Net profit 52,000   
 2,20,000  2,20,000

  ¤ßÁ¸ÁÚÁØÔ¼¸¢x {v ö\¯À£õkPøÍ 
PnUQkP. 

ÂÁμ[PÒ ¹. ÂÁμ[PÒ ¹.
\®£Í® 1,00,000 ö©õzu C»õ£® 2,00,000
÷u´©õÚ® 40,000 Bø» ÂØ£øÚ 

‰»® Buõ¯® 
20,000

Pmih ÂØ£øÚ°À 
CÇ¨¦ 

10,000   

ÂÍ®£μ \ìö£ßì 
PnUS 

5,000   

uÒÐ£i 500   
öÁÎ°h¨£mh 
£[SPÎß uÒÐ£i 

500   

|Øö£¯›À 
}UP¨£mhx 

12,000   

{Pμ »õ£® 52,000   
 2,20,000  2,20,000
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14. (a) Define working capital. Explain its concept. 

  |øh•øÓ •uÀ Áøμ¯Ö. Cuß P¸zxUPøÍ ÂÁ›. 

Or 

 (b) Sales : Rs. 1,00,000; Profit : Rs. 10,000 and Variable 
cost : 70%. Find out  

  (i) P/V Ratio 

  (ii) Fixed cost and 

  (iii) Sales to earn a profit of Rs. 40,000 

   ÂØ£øÚ : ¹. 1,00,000; C»õ£® ¹. 10,000 ©ØÖ® 
©õÖ£k® ö\»Ä : 70%. PshÔP. 

  (i) C»õ£ AÍÄ ÂQu® 

  (ii) {ø»¯õÚ ö\»ÄPÒ ©ØÖ® 

  (iii) C»õ£® ¹. 40,000 Dmk®ö£õÊx ÂØ£øÚ 

15. (a) Discuss the salient features of marginal costing. 

   CÖv{ø» AhUPÂø»°ß ußø© £ØÔ ÂÁõvUP.  

Or 

 (b) From the following details, calculate payback 
period. 

  Cost of the project — Rs. 32,000 

  Estimated scrap — Rs. 3,200 

  Estimated savings : 

   I year — Rs. 4,000 

   II year — Rs. 6,000 

   III year — Rs. 10,000 

   IV year — Rs. 10,000 

   V year — Rs. 8,000 
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  ¤ßÁ¸® ÂÁμ[PÎ¼¸¢x, v¸¨¤a ö\¾zx® 
Põ»zøu PnUQk[PÒ. 

  vmh ö\»Ä — ¹. 32,000 

  ©v¨¤h¨£mh PÈÄz xqUS — ¹. 3,200 

  ©v¨¤h¨£mh ÷\ª¨¦ : 

   I® Bsk — ¹. 4,000 

   II® Bsk — ¹. 6,000 

   III® Bsk — ¹. 10,000 

   IV® Bsk — ¹. 10,000 

   V® Bsk — ¹. 8,000 

SECTION C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

16. State the functions of management accounting. 

 ÷©»õsø© PnUQ¯¼ß £oPøÍ ÂÁ›. 

17. Differentiate between fund flow and cash flow statement. 

 {v Kmh AÔUøP ©ØÖ® öμõUP Kmh AÔUøPø¯ 
÷ÁÖ£kzxP. 

18. Abinaya Ltd., Company is considering investing in a 
period requiring a capital outlay of Rs. 2,00,000. Forecast 
of annual income after depreciation but before tax is as 
follows : 

Year Rs. 
1 1,00,000 
2 1,00,000 
3 80,000 
4 80,000 
5 40,000 
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 Depreciation may be taken as 20% on original cost and 

taxation at 50% of net income. Calculate : 

 (a) Pay-back method 

 (b) Rate of return on original method 

 (c) Rate of return of average investment 

 (d) Discounted cash flow method taking cost of capital 

at 10% 

 (e) Excess present value index 

 A¤|¯õ ¼ªöhm, {ÖÁÚ® ‰»uÚa ö\»Ä ÷uøÁ¨£k® 

vmhzvÀ •u½k ö\´¯ £›^¼zx Á¸QÓx. ¹. 2,00,000 

÷u´©õÚzvØS¨ ¤ÓS BÚõÀ Á›US •ß Bsk 

Á¸©õÚzvß •ßÚÔÂ¨¦ ¤ßÁ¸©õÖ : 

Bsk ¹. 

1 1,00,000

2 1,00,000

3 80,000

4 80,000

5 40,000

 ÷u´©õÚ® A\À ö\»ÂÀ 20% BPÄ®, {Pμ Á¸©õÚzvÀ 

50% Á›Âv¨£õPÄ® GkzxU öPõÒÍ»õ®. PnUQkP. 

 (A) v¸¨¤a ö\¾zx® •øÓ 

 (B) A\À •øÓ°À Á¸Áõ´ ÂQu® 

 (C) \μõ\› •u½miß Á¸Áõ´ ÂQu® 

 (D) uÒÐ£i ö\´¯¨£mh £n¨¦ÇUP •øÓ°À ö\»øÁ 

GkUS® ‰»uÚ® 10% 

 (E) AvP¨£i¯õÚ uØ÷£õøu¯ ©v¨¦ SÔ±k. 
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19. From the following particulars, prepare a balance sheet. 

 (a) Debtor’s velocity – 3 months 

 (b) Creditor’s velocity – 2 months 

 (c) Stock turnover ratio – 8 times 

 (d) Capital turnover ratio – 2.5 

 (e) Fixed assets turnover ratio – 8 

 (f) Gross profit ratio – 25% 

 (g) Gross profit – Rs. 80,000 

 (h) General reserve – Rs. 28,000 

 (i) Closing stock was Rs. 2,000 more than opening 

stock 

 (j) Bills payable – Rs. 2,000 

 (k) Bills receivable – Rs. 5,000 

 (l) Liquid assets – Rs. 97,333. 

 R÷Ç öPõkUP¨£mh uPÁ¼¼¸¢x C¸¨¦{ø»U SÔ¨¦ 

u¯õº ö\´P. 

 (A) PhÚõÎ _ÇØ] 3 ©õu[PÒ 

 (B) PhÜ¢÷uõº _ÇØ] – 2 ©õu[PÒ 

 (C) \μUS _ÇØ] – 8 •øÓ 

 (D) •uÀ ÂØ£øÚ ÂQu® – 2.5 

 (E) {ø» ö\õzx ÂØ£øÚ ÂQu® – 8 

 (F) ö©õzu C»õ£ ÂQu® – 25% 

 (G) ö©õzu C»õ£® – ¹. 80,000 

 (H) ö£õxPõ¨¦ – ¹. 28,000 
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 (I) öuõhUP \μUQ¸¨ø£U Põmi¾® CÖv \μUQ¸¨¦  
¹. 2,000 AvP©õP C¸¢ux 

 (J) ö\¾zxÁuØS›¯ ©õØÖa^mk – ¹. 2,000 

 (K) ö£ÖÁuØS›¯ ©õØÖa^mk – ¹. 5,000 

 (JÍ) }º© ö\õzxUPÒ – ¹. 97,333 

20. The balance sheet of the Mr. Ram as on 01.01.2017 and 
31.12.2017 were as follows. 

Liabilities 1.1.2017  31.12.2017 Assets 1.1.2017 31.12.2017

 Rs.  Rs.  Rs. Rs.

Creditors 40,000  44,000 Cash  10,000 7,000

Mr. Ram loan 25,000  – Debtors 30,000 50,000

Loan from 
Bank 

40,000  50,000 Stock 35,000 25,000

Capital 1,25,000  1,53,000 Machinery 80,000 55,000

    Land 40,000 50,000

    Building 35,000 60,000

 2,30,000  2,47,000  2,30,000 2,47,000

 During the year a machine costing Rs. 10,000 
(accumulated depreciation Rs. 3,0000 was sold for  
Rs. 5,000. The provision for depreciation against 
machinery as on 1.1.2017 was Rs. 25,000 and on 
31.12.2017 Rs. 40,000. Net profit for the year amounted 
to Rs. 45,000. 

 Prepare Cash Flow Statement. 

 v¸. μõ©ß Gß£Á›ß 01.01.2017 ©ØÖ® 31.12.2017® 
|õÐUPõÚ C¸¨¦ {ø»U SÔ¨¦. 

ö£õÖ¨¦PÒ 1.1.2017  31.12.2017 ö\õzxUPÒ 1.1.2017 31.12.2017

 ¹.  ¹.  ¹. ¹.

PhÜ¢÷uõºPÒ 40,000  44,000 öμõUP® 10,000 7,000
v¸. μõ©ß 
Phß 

25,000  - PhÚõÎPÒ 30,000 50,000
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ö£õÖ¨¦PÒ 1.1.2017  31.12.2017 ö\õzxUPÒ 1.1.2017 31.12.2017

 ¹.  ¹.  ¹. ¹.

Á[Q°h® 
C¸¢x Phß 

40,000  50,000 \μUQ¸¨¦ 35,000 25,000

•uÀ 1,25,000  1,53,000 C¯¢vμ® 80,000 55,000

    {»® 40,000 50,000

    Pmih® 35,000 60,000

 2,30,000  2,47,000  2,30,000 2,47,000

 |h¨£õsiÀ ¹. 10,000 ©v¨¦ÒÍ C¯¢vμ® (T¼ EÒÍ 
÷u´©õÚ® ¹. 3,000) ¹. 5,000US ÂØUP¨£mhx ©ØÖ® 
C¯¢vμzvØS GvμõÚ ÷u´©õÚ JxUS 1.1.2017 AßÖ  
¹. 25,000•® 31.12.2017 AßÖ ¹. 40,000 BS®. 
|h¨£õsiß {Pμ C»õ£® ¹. 45,000 BS®. 

 öμõUP Kmh AÔUøPø¯ u¯õº ö\´P. 

  

———————— 
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DISTANCE EDUCATION 

COMMON FOR 
B.B.A./B.B.A.(LE)/B.B.A.(Banking)/B.B.A.(Banking)(L.E.)/ 
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Fifth Semester 

HUMAN RESOURCE MANAGEMENT 

(CBCS 2018 – 2019 Academic Year Onwards) 

Time : Three hours Maximum : 75 marks 

SECTION A — (10 × 2 = 20 marks) 

Answer ALL questions. 

1. Define HRM. 

 ©ÛuÁÍ ÷©»õsø©ø¯ Áøμ¯ÖUPÄ®. 

2. Why is strategic assessment needed? 

 ö\¯Àö|ÔPÎß ©v¨¥k Hß ÷uøÁ¨£kQÓx? 

3. Give two functions of personnel record. 

 £o¯õÍº £vÂß Cμsk ö\¯À£õkPøÍ öPõk[PÒ. 

4. How would you use coaching for effective performance? 

 vÓø©¯õÚ ö\¯ÀvÓÝUPõP £°Ø]ø¯ GÆÁõÖ 
£¯ß£kzxÃºPÒ? 

5. What do you mean by fringe benefits? 

 ÂÎ®¦¨ £»ßPÒ GßÓõÀ GßÚ? 

Sub. Code 
10453/12653/ 
12253/13353/ 

34753 
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6. Expand the term TQM.  

 TQM GßÓ ö\õÀø» Â›ÁõUS[PÒ. 

7. Define training according to Edwin B. Flippo. 
 GmÂß ¤. L¤¼¨÷£õÂß £i £°Ø]ø¯ Áøμ¯ÖUPÄ®. 

8. Differentiate Job Enlargement and Job Enrichment. 
 ÷ÁÖ£kzxP ÷Áø» Â›ÁõUP® ©ØÖ® öuõÈÀ ÷©®£õk. 

9. What do you mean by redressal? 
 SøÓPøÍz wºzuÀ GßÓõÀ GßÚ? 

10. What are the information include in a biographical data 
of a labour? 

 J¸ öuõÈ»õÎ°ß ÁõÌUøP uμÄz uPÁÀPÎÀ 
GßöÚßÚ uPÁÀPÒ ÷\ºUP¨£mkÒÍÚ. 

SECTION B — (5 × 5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

11. (a) Discuss the nature of human resource management. 
  ©ÛuÁÍ ÷©»õsø©°ß ußø© £ØÔ ÂÁõvUPÄ®. 

Or 

 (b) Elaborate the various role of the Human Resource 
Management in Strategic Planning. 

ö\¯Àö|ÔPÎß vmhªh¼À ©ÛuÁÍ ÷©»õÍ›ß 
£À÷ÁÖ £[øP ÂÁ›UPÄ®. 

  

12. (a) Write a note on barriers to acquisition of Human 
Resource. 
©Ûu ÁÍzøu¨ ö£ÖÁuØPõÚ uøhPÒ £ØÔ¯ 
SÔ¨ø£ GÊuÄ®. 

  

Or 



D–4264
  3

 (b) Explain the following term  

 (i) Job description and 

   (ii) Job specification 

  ¤ßÁ¸® ö\õØöÓõhøμ ÂÍUPÄ®. 

 (i) ÷Áø» ÂÁμ® ©ØÖ® 

  (ii) ÷Áø» ÂÁμUSÔ¨¦ 

13. (a) Narrate the significant of placement. 

  £o A©ºzuÀ •UQ¯zxÁzøu ÂÁ›UPÄ®. 

Or 

 (b) Differentiate labour recruitment from labour 
Selection. 

  Bm÷uºÂÀ C¸¢x Bm÷\º¨ø£ ÷ÁÖ£kzx[PÒ. 

14. (a) Point out the causes of Absenteeism. 

  £oUS Áμõø© Põμn[PøÍa _miU Põmk[PÒ. 

Or 

 (b) What do you mean by incentive and explain types of 
incentive payments. 

  FUPzöuõøP GßÖ }[PÒ GøuU SÔ¨¤kQÕºPÒ 
©ØÖ® FUPzöuõøP ÁÇ[SuÀPÎß ÁøPPøÍ 
ÂÍUPÄ®. 

15. (a) Explain the objective of personnel audit. 

  £o¯õÍº uoUøP°ß ÷|õUPzøu ÂÍUPÄ®. 

Or 

 (b) Write a note on 360 degree performance appraisals. 

  360 iQ› ö\¯ÀvÓß ©v¨¥kPÒ £ØÔ¯ SÔ¨ø£ 
GÊuÄ®. 
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SECTION C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

16. List out the role and structure of human resource 
management function in organization. 

 J¸ {ÖÁÚzvÀ ©Ûu ÁÍ ÷©»õsø© ö\¯À£õmiß 
£[S ©ØÖ® Pmhø©¨ø£ £mi¯¼k[PÒ. 

17. Explain in detail about various sources of recruitment. 

 Bm÷\º¨¦UPõÚ £À÷ÁÖ Buõμ[PøÍ¨ £ØÔ Â›ÁõP 
ÂÍUPÄ®. 

18. Write in detail about advantages and limitations of Job 
Evaluation. 

 ÷Áø» ©v¨¥miß |ßø©PÒ ©ØÖ® Áμ®¦PÒ £ØÔ 
Â›ÁõP GÊuÄ®. 

19. Discuss about the labour disputes and industrial 
relations in INDIA. 

 C¢v¯õÂÀ öuõÈ»õÍº uPμõÖPÒ ©ØÖ® öuõÈÀxøÓ 
EÓÄPÒ £ØÔ ÂÁõvUPÄ®. 

20. Give the reasons for failure of Workers participation 
Movement in India. 

 C¢v¯õÂÀ öuõÈ»õÍº £[÷PØ¦ C¯UP® 
÷uõÀÂ¯øh¢uuØPõÚ Põμn[PøÍU TÖ[PÒ. 

_____________ 
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PART A — (10 × 2 = 20 marks) 

Answer ALL the questions. 

1. List any two characteristics of entrepreneurship. 

 öuõÈÀ•øÚ÷Áõ›ß H÷uÝ® Cμsk £s¦PøÍ 
£mi¯¼k[PÒ. 

2. What is the matrix ownership structure? 

 Ao E›ø© Aø©¨¦ GßÓõÀ GßÚ? 

3. Why is it important to conduct a business reviews? 

 ÁoP ©v¨£õ´øÁ |hzxÁx Hß •UQ¯®? 

4. List India’s five luxury tourist trains. 

 C¢v¯õÂß I¢x ö\õS_ _ØÖ»õ μ°ÀPøÍ 
£mi¯¼k[PÒ. 

5. What are the kinds of crises that can affect the tourism 
industry? 

 _ØÖ»õzxøÓø¯ £õvUTi¯ ö|¸UPiPÒ GßÚ? 
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6. What categories of employees are needed for a 
restaurant? 

 EnÁPzvØS GßÚ  ÁøP¯õÚ £o¯õÍºPÒ ÷uøÁ? 

7. What is entrepreneurial culture? 

 öuõÈÀ •øÚ÷Áõº P»õa\õμ® GßÚ? 

8. What entrepreneurship opportunities are there in 
tourism? 

 _ØÖ»õzxøÓ°À GßÚ öuõÈÀ Áõ´¨¦PÒ EÒÍÚ? 

9. What are the components of a feasibility study? 

 J¸ \õzv¯UTÖ B´Âß TÖPÒ GßÚ? 

10. List any three good business practices. 

 ÁoP |øh•øÓPÎÀ GøÁ÷¯Ý® ‰ßøÓ 
£mi¯¼k[PÒ. 

PART B — (5 × 5 = 25 marks) 

Answer ALL the questions, choosing either (a) or (b). 

11. (a) What are the factors that motivate a person to 
become an entrepreneur? 

  J¸ |£øμ öuõÈÀ Av£º BÁuØS ysk® 
PõμoPÒ ¯õøÁ? 

Or 

 (b) List the ownership structure categories in the 
Tourism Industry. 

  _ØÖ»õzxøÓ°À EÒÍ E›ø© Aø©¨¦ ÁøPPøÍ 
£mi¯¼k[PÒ. 
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12. (a) Name some government departments or agencies 
that provides infrastructure and support services to 
small enterprises. 

  EÒPmhø©¨ø£ ÁÇ[S® ]» Aμ\õ[Pz xøÓPÒ 
AÀ»x {ÖÁÚ[PøÍU SÔ¨¤hÄ® ©ØÖ® ]Ö 
{ÖÁÚ[PÐUPõÚ BuμÄ ÷\øÁPøÍ¨ £ØÔ²® 
SÔ¨¤hÄ®. 

Or 

 (b) What is the role of water transportation in tourism? 
  _ØÖ»õzxøÓ°À }º ÷£õUSÁμzvß £[S GßÚ? 

13. (a) What are the factor that decide whether a finances 
would invest in a business? 

  J¸ {v¯õÍº ÁoPzvÀ •u½k ö\´¯»õ©õ 
Gß£øu wº©õÛUS® PõμoPÒ GßÚ? 

Or 

 (b) What is the main reason for tourism during the 
middle age period? 

  |kzuμ Á¯vÚ›ß _ØÖ»õÄUS •UQ¯ Põμn® 
GßÚ? 

14. (a) What is the advantages of sales and lease back? 
  ÂØ£øÚ ©ØÖ® SzuøP°ß |ßø©PÒ GßÚ? 

Or 

 (b) How much does tourism contribute to India’s 
economy? 

  C¢v¯õÂß ö£õ¸ÍõuõμzvØS _ØÖ»õ GÆÁÍÄ 
£[PÎUQÓx ÂÁ›. 

15. (a) What are some sources of finance available to 
entrepreneurs? 

  öuõÈÀ•øÚ÷Áõ¸US® QøhUS® ]» {v 
Buõμ[PÒ ¯õøÁ? 

Or 

 (b) What are the key difference between private and 
public companies? 

  uÛ¯õº ©ØÖ® ö£õx {ÖÁÚ[PÐUS Cøh÷¯ 
EÒÍ •UQ¯ ÷ÁÖ£õkPÒ GßÚ? 
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PART C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

16. Analyze the various parameters for creating a new 
business venture. 

 J¸ ¦v¯ ÁoP •¯Ø]ø¯ E¸ÁõUSÁuØPõÚ £À÷ÁÖ 
AÍÄ÷PõÀPøÍ £S¨£õ´Ä ö\´¯Ä®. 

17. Discuss the various business opportunities in the tourism 
industry. 

 _ØÖ»õz xøÓ°À EÒÍ £À÷ÁÖ ÁoP Áõ´¨¦PøÍ 
£ØÔ ÂÁõvUPÄ®. 

18. Discuss the importance of risk management in the 
hospitality and tourism industry. 

 Â¸¢÷uõ®£À ©ØÖ® _ØÖ»õÂÀ EÒÍ Chº 
÷©»õsø©°ß •UQ¯zxÁzøu¨ £ØÔ ÂÁõvUPÄ®. 

19. Identify the various business opportunities offered by the 
tourism industry. 

 _ØÖ»õz xøÓ¯õÀ ÁÇ[P¨£k® £À÷ÁÖ ÁoP 
Áõ´¨¦PøÍ Aøh¯õÍ® PõnÄ®. 

20. Discuss the various components of a business plan. 

 ÁoPz vmhzvß £À÷ÁÖ TÖPøÍ¨ £ØÔ ÂÁõvUPÄ®. 

 

––––––––––––––– 
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PART A — (10 × 2 = 20 marks) 

Answer ALL the questions. 

1. Define Marketing. 

 \¢øu°kuÀ Áøμ¯ÖUPÄ®. 

2. What is Marketing Plan? 

 \¢øu¨£kzuÀ vmh® GßÓõÀ GßÚ? 

3. What is SWOT Analysis? 

 SWOT £S¨£õ´Ä GßÓõÀ GßÚ? 

4. Define Price Mix. 

 Âø» P»øÁø¯ Áøμ¯ÖUPÄ®. 

5. Define Market Segmentation. 

 \¢øu¨ ¤›øÁ Áøμ¯ÖUPÄ®. 
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6. Define Customer Meets. 

 ÁõiUøP¯õÍº \¢v¨ø£ Áøμ¯ÖUPÄ®. 

7. What is interest rate? 

 Ámi ÂQu® GßÓõÀ GßÚ? 

8. Define Selection. 

 ÷uºøÁ Áøμ¯ÖUPÄ®. 

9. Write the meaning of Motivation. 

 E¢xuÀ Gß£uß Aºzuzøu GÊx[PÒ. 

10. Name the type of advertising. 

 ÂÍ®£μ ÁøPPøÍ ö£¯›hÄ®. 

PART B — (5 × 5 = 25 marks) 

Answer ALL the questions, choosing either (a) or (b). 

11. (a) Write the importance of Marketing. 

  \¢øu¨£kzu¼ß •UQ¯zxÁzøu GÊx[PÒ. 

Or 

 (b) Explain Marketing environment for a Banker. 

  J¸ Á[Q¯õÍ¸UPõÚ \¢øu¨£kzuÀ `Çø» 
ÂÍUPÄ®. 

12. (a) Describe Marketing Plan. 

  \¢øu¨£kzuÀ vmhzøu ÂÁ›UPÄ®. 

Or 

 (b) Wrote a note on market segmentation. 

  \¢øu¨ ¤›Ä £ØÔ SÔ¨¦ GÊxP. 
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13. (a) Explain Product Management and its need. 

  u¯õ›¨¦ ÷©»õsø© ©ØÖ® Auß ÷uøÁø¯ 
ÂÍUS[PÒ. 

Or 

 (b) What are the factor affecting price of a product in 
product mix? 

  u¯õ›¨¦ P»øÁ°À J¸ ö£õ¸Îß Âø»ø¯ 
£õvUS® PõμoPÒ ¯õøÁ? 

14. (a) Write the method of promotion mix. 

  FUSÂ¨¦ P»øÁ°ß •øÓPøÍ GÊuÄ®. 

Or 

 (b) How will you describe the Marketing Public 
Relation? 

  \¢øu¨£kzuÀ ö£õx EÓøÁ GÆÁõÖ ÂÁ›¨¥ºPÒ. 

15. (a) Write down the importance and need for 
advertising. 

  ÂÍ®£μzvß •UQ¯zxÁ® ©ØÖ® ÷uøÁø¯ 
GÊx[PÒ. 

Or 

 (b) Explain about training and development. 

  £°Ø] ©ØÖ® ÷©®£õk £ØÔ ÂÍUPÄ®. 

PART C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

16. Explain Marketing Plan. 

 \¢øu¨£kzuÀ vmhzøu ÂÍUS[PÒ. 
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17. Explain Product Management. Give the features of 
management change. 

 u¯õ›¨¦ {ºÁõPzøu ÂÍUS[PÒ. {ºÁõP ©õØÓzvß 
A®\[PøÍU öPõk[PÒ. 

18. Analyse pricing policies. 

 Âø»U öPõÒøPPøÍ £S¨£õ´Ä ö\´²[PÒ. 

19. Write a note on need types and scope of bank marketing 
person. 

 Á[Q ©õºUöPmi[ |£›ß ÷uøÁ, ÁøPPÒ ©ØÖ® 
÷|õUP® SÔzx J¸ SÔ¨ø£ GÊuÄ®. 

20. Discuss about the promotion mix. 

 ÷©®£kzxuÀ P»øÁ £ØÔ ÂÁõvUPÄ®. 

 

––––––––––––––– 
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PART A — (10 × 2 = 20 marks) 

Answer ALL questions. 

1. What do you know about time value of money? 
 ÷|μzvß £n ©v¨¦ £ØÔ } AÔÁÚ ¯õøÁ? 

2. Define the term finance. 
 {v — Áøμ¯Ö. 

3. What is meant by financial leverage? 
 {v°¯À ö|®¦÷PõÀ GßÓõÀ GßÚ? 

4. Give the meaning of Indifference Point. 
 ©õÓõ¨¦ÒÎ SÔ¨¦ GÊxP. 

5. Write short notes on Internal Rate of Return Method. 
 Cøh{ø» «Ò Ãu •øÓ ]Ö SÔ¨¦ ÁøμP. 

6. Define capital structure. 
 ‰»uÚ Aø©¨¦ ÁøμÂ»UPn® GÊxP. 

7. What is inventory management? 
 ö£õ¸Ò ÷©»õsø© GßÓõÀ GßÚ? 

8. What is an optimum credit policy? 
 AÝT»©õÚ Phß öPõÒøP GßÓõÀ GßÚ? 

9. Define management of cash. 
 öμõUP ÷©»õsø© — Áøμ¯Ö. 

10. What is working capital? 
 |øh•øÓ ‰»uÚ® GßÓõÀ GßÚ? 
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PART B — (5 × 5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

11. (a) What is Financial Management? What are its 
objectives? 

  {v°¯À ÷©»õsø© GßÓõÀ GßÚ? Auß 
÷|õUP[PÒ ¯õøÁ? 

Or 
 (b) What is an optimum capital structure? Explain its 

essential features.  
  \›¯õÚ •uÀ Aø©¨¦ GßÓõÀ GßÚ? Auß 

]Ó¨¤¯À¦PøÍ ÂÁ›. 

12. (a) A company issues Rs. 10,00,000, 12% debentures at 
a discount of 5% the debentures are redeemable 
after 5 years at a premium of 5%. Calculate before 
tax and after tax cost of debt, it the tax rate is 50%. 

  J¸ {Ö©® ¹. 10,00,000&UPõÚ 12% Phß 
£zvμ[PøÍ 5% ÁmhzvÀ öÁÎ°kQÓx. CøÁ 5 
BskPÎÀ 5% •øÚ©zvÀ «mPzuUPøÁ. Á¸©õÚ 
Á› 50% BPU öPõsk Á›US •¢øu¯ ©ØÖ® 
Á›US ¤ß ‰»uÚ Qμ¯zøu PnUQkP. 

Or 
 (b) Define cost of capital. Explain its components. 
  ‰»uÚ Qμ¯® GßÓõÀ GßÚ? Auß TÖPøÍ 

ÂÍUSP.  

13. (a) Compute the operating, financial and combined 
beverages from the following data : 

  Sales 50,000 units at Rs. 12 per unit 
  Variable cost Rs. 8 per unit 
  Fixed cost Rs. 90,000 (including 10% interest on  

Rs. 2,50,0000) 
  R÷Ç öPõkUP¨£mkÒÍ ÂÁμ[PÎ¼¸¢x 

|øh•øÓ, {v°¯À ©ØÖ® ö©õzu ö|®¦÷Põø» 
PnUQkP. 

  ÂØ£øÚ 50,000 A»SPÒ ¹. 12 Ãu® 
  ©õÖ£k® ö\»ÄPÒ A»SPÒ ¹. 8 Ãu® 
  {ø»a ö\»ÄPÒ ¹. 90,000 (10% Ámi°À Á[QU 

Phß ¹. 2,50,000 Em£h) 
Or 

 (b) Explain the effects of over capitalization. 
  ªøP ‰»uÚzvß ÂøÍÄPÒ ¯õøÁ? 
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14. (a) Explain various types of working capital. 
  |øh•øÓ •u¼ß ÁøPPøÍ ÂÍUSP. 

Or 

 (b) Explain Capital Budgeting Process. 
  ‰»uÚ ÁμÄ ö\»Ä vmhzvß ö\¯À•øÓø¯ 

ÂÍUSP. 

15. (a) Discuss the factors considering the receivable size. 
  ö£ÓzuUP AÍøÁ {ºn°US® PõμoPøÍ¨ £ØÔ 

ÂÁõv. 

Or 

 (b) What is a stable dividend policy? What are its 
necessity? 

  {μ¢uμ £[Põuõ¯U öPõÒøP GßÓõÀ GßÚ? 
AuØPõÚ ÷uøÁø¯ ÂÁ›. 

PART C — (3 × 10 = 30 marks) 
Answer any THREE questions. 

16. Explain the functions of Financial Management. 
 {v ÷©»õsø©°ß ö\¯À£õkPøÍ ÂÍUSP. 

17. What are the problems in determining cost of capital? 
 ‰»uÚ Qμ¯zøu wº©õÛ¨£vÀ EÒÍ ¤μa\øÚPÒ 

¯õøÁ? 

18. Anbu Company Ltd. is considering to purchase a new 
machine, which costs Rs. 4,00,000. Earnings after tax are 
expected to be as follows : 

Year Cash inflow Rs. Present value factor at 10% Return
1 1,20,000 0.909 
2 1,60,000 0.826 
3 2,10,000 0.751 
4 1,20,000 0.683 
5 80,000 0.621 

 Calculate  
 (a) Net present Value 
 (b) Profitability Index. 
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 Aß¦ {ÖÁÚ® ¹. 4,00,000 ©v¨¤À J¸ C¯¢vμ® Áõ[P 
£›^¼zx Á¸QÓx. Á›US¨¤ß EÒÍ Á¸Áõ´ R÷Ç 
uμ¨£mkÒÍx. 

Bsk Á¸Áõ´ ¹. 10% ÁmiÃuzvÀ ¹£õ°ß |h¨¦ ©v¨¦
1 1,20,000 0.909 
2 1,60,000 0.826 
3 2,10,000 0.751 
4 1,20,000 0.683 
5 80,000 0.621 

 (A) {Pμ |h¨¦ ©v¨¦ ©ØÖ® 

 (B) C»õ£U SÔ±mk Gs BQ¯ÁØøÓ PnUQkP. 

19. Bharathi Ltd. expects an annual EBIT of Rs. 1,20,000. 
The company has Rs. 4,00,000 in 10% debentures. The 
capitalisation rate is 12.5%. The company proposes to 
issue additional equity shares of Rs. 1,00,000 and use the 
proceeds for redemption of debentures of Rs. 1,00,000. 
Calculate the value of firm (V) and the overall cost of 
capital (Ko). 

 £õμv {ÖÁÚzvß Ámi ©ØÖ® Á›US •¢uø¯ C»õ£® 
¹. 1,20,000 {ÖÁÚzvß 10% PhÜmk¨ £zvμ[PÒ  
¹. 4,00,000. £[SPÒ «uõÚ Gvº£õºUP¨£k® Á¸Áõ´ 
12.5% ¹. 1,00,000&UPõÚ ÷|ºø© £[SPøÍ öÁÎ±mk 
AzöuõøPø¯ ¹. 1,00,000&UPõÚ PhÜmk¨ £zvμ[PøÍ 
«mP •iÄ ö\´¯¨£mkÒÍx. {ÖÁÚzvß ©v¨ø£²® 
(V) ©ØÖ® ö©õzu AÀ»x {øÓ°mh ‰»uÚ Qμ¯zøu 
(Ko) PnUQkP.   

20. What is cash management? What are the motives of 
holding cash? 

 öμõUP ÷©»õsø© GßÓõÀ GßÚ? öμõUPzøu øPÁ\® 
øÁzxU öPõÒÁuß ÷|õUP[PÒ ¯õøÁ? 

———————— 
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PART A — (10 × 2 = 20 marks) 

Answer ALL questions. 

1. What is a valid contract? 

 ö\À»zuS J¨£¢u® Gß£x ¯õx? 

2. What is an offer? 

 •øÚÄ Gß£x ¯õx? 

3. What are conditions and warranties? 

 {£¢uøÚPÒ ©ØÖ® EzuμÁõu[PÒ Gß£Ú ¯õøÁ? 

4. What is promissory note? 

 PhÝÖv¨ £zvμ® Gß£x ¯õx? 

5. What is resolution? 

 wº©õÚ® Gß£x ¯õx? 

6. What is Consumer Redressal Agencies? 

 ~Pº÷Áõº SøÓwºÄ •Pø©PÒ Gß£x ¯õx? 
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7. What is copyright? 

 £v¨¦›ø© GßÓõÀ GßÚ? 

8. What are the objectives of Cyber Laws? 

 Cøn¯ \mh[PÎß ÷|õUP[PÒ ¯õøÁ? 

9. What is Digital Signature? 

 iâmhÀ øPö¯õ¨£® GßÓõÀ GßÚ? 

10. What is bill of exchange? 

 ©õØÖa^mk GßÓõÀ GßÚ? 

PART B — (5 × 5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

11. (a) What is an agency? What are the different kinds of 
agencies? 

   •Pø© Gß£x ¯õx? •Pø©°ß £À÷ÁÖ ÁøPPÒ 
¯õøÁ? 

Or 

 (b) What are the essentials of a contract of sale? 

   ÂØ£øÚ J¨£¢uzvÀ Ch®ö£Ó ÷Ási¯ •UQ¯U 
TÖPÒ ¯õøÁ? 

12. (a) What are the different types of negotiable 
instruments? 

   ö\»ÁõoU P¸Â°ß £À÷ÁÖ ÁøPPÒ ¯õøÁ? 

Or 

 (b) Explain the effects of registration and non-
registration of partnership, 

   Tmhõsø©ø¯ £vÄ ö\´uÀ ©ØÖ® £vÄ 
ö\´¯õuuß ÂøÍÄPøÍ ÂÁ›UP. 
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13. (a) What are the salient features of Competition Act, 
2002? 

   ÁoP¨ ÷£õmia \mh®, 2002&ß ]Ó¨£®\[PÒ 
¯õøÁ? 

Or 

 (b) What are the rights of Patentee? 

   Põ¨¦›ø© ö£ØÓÁ›ß E›ø©PÒ ¯õøÁ? 

14. (a) Explain the structure and functioning of Consumer 
Protection Council. 

   ~Pº÷Áõº £õxPõ¨¦ PÄß]¼ß Aø©¨¦ ©ØÖ® 
£oPøÍ ÂÍUSP. 

Or 

 (b) What are the different kinds of meetings conducted 
in companies? 

   {ÖÁÚ[PÎÀ |hzx® £ÀÁøP Tmh[PÒ ¯õøÁ? 

15. (a) State the classification of Micro, Small and Medium 
Enterprises. 

   SÖ, ]Ö ©ØÖ® |kzuμ {ÖÁÚ[PÎß 
ÁøP¨£õkPøÍU TÖP. 

Or 

 (b) What is trademark? State its importance and 
benefits. 

   ÁoP •zvøμ Gß£x ¯õx? Auß 
•UQ¯zxÁzøu²® |ßø©PøÍ²® TÖP. 

PART C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

16. Describe the methods of discharge of contract. 

 J¨£¢u «ÖøPUPõÚ wºÄPÒ ¯õøÁ? 

17. What are the rights and duties of partners? 

 Tmhõsø©¯›ß E›ø©PÒ ©ØÖ® Phø©PÒ ¯õx? 
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18. Discuss the procedure for termination of agency. 

 •Pø©ø¯ •iÄÓa ö\´ÁuØPõÚ |øh•øÓ°øÚ 
ÂÁõvUP. 

19. Explain the Government policy towards taxation and 
incentives on Micro, Small and Medium Enterprises. 

 SÖ, ]Ö ©ØÖ® |kzuμ {ÖÁÚ[PÎß «uõÚ Á›Âv¨¦ 
©ØÖ® FUSÂ¨¦PÐUPõÚ Aμ\õ[PU öPõÒøP°øÚ 
ÂÍUSP. 

20. Describe the procedure of voluntary winding up. 

 ußÚõºÁ {ÖÁÚ Pø»¨¦ ö\¯À•øÓ°øÚ ÂÁ›UP. 

———————— 
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PART A — (10 × 2 = 20 marks) 

Answer ALL questions. 

1. What is meant by Entrepreneurship? 

 öuõÈÀ•øÚÄ GßÓõÀ GßÚ? 

2. Define Entrepreneur.  

 öuõÈÀ •øÚ÷Áõº Áøμ¯Ö. 

3. Mention the skills required to be an entrepreneur. 

 J¸ öuõÈ»v£μõP C¸UP ÷uøÁ¯õÚ vÓßPøÍ 
SÔ¨¤kP. 

4. List out types of debt securities. 

 Phß £zvμ[PÎß ÁøPPøÍ £mi¯¼kP. 

5. Define business idea. 

 ÁoP ÷¯õ\øÚ Áøμ¯Ö. 
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6. What is the role of SIDBI on Entrepreneur development? 

 öuõÈÀ •øÚ÷Áõº ÷©®£õmiÀ GìIi¤I&ß £[S 
GßÚ? 

7. What is the reason for industrial sickness? 

 öuõÈÀxøÓ ÷|õ´UPõÚ Põμn® GßÚ? 

8. What is seed capital? 

Âøu ‰»uÚ® GßÓõÀ GßÚ? 

9. What is bank ruptcy? 

 vÁõÀ GßÓõÀ GßÚ? 

10. Define Intrapreneurship. 

 EÒ•¯Ø] Áøμ¯Ö. 

PART B — (5 × 5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

11. (a) Briefly explain nature and scope of 
Entrepreneurship. 

  öuõÈÀ •øÚ÷Áõ›ß ußø© ©ØÖ® ÷|õUPzøu 
_¸UP©õP ÂÍUSP. 

Or 

 (b) Write the significance of a business plan. 

  ÁoPz vmhzvß •UQ¯zxÁzøu GÊxP. 

12. (a) What are the characteristics of an Entrepreneur? 

  J¸ öuõÈÀ•øÚ÷Áõ›ß £s¦PÒ ¯õøÁ? 

Or 

 (b) Describe the types of ownership securities. 

  E›ø©¨ £zvμ[PÎß ÁøPPøÍ ÂÁ›. 
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13. (a) Explain the role of LIC and SFC in financing 
entrepreneur. 

  öuõÈÀ •øÚ÷Áõ¸US {v¯Î¨£vÀ GÀI] ©ØÖ® 

GìG¨] – ß £[QøÚ ÂÍUSP. 

Or 

 (b) Explain the role of DIC for the development of 

entrepreneurs. 

  öuõÈÀ •øÚ÷Áõ›ß ÁÍºa]US iU&ß £[øP 

ÂÍUSP. 

14. (a) Examine Exit strategies for entrepreneur. 

  öuõÈÀ •øÚ÷Áõ¸UPõÚ öÁÎ÷¯Ö® EzvPøÍ 

Bμõ´P. 

Or 

 (b) Describe the functions of EDP for developing women 

and rural entrepreneurs. 

  ö£sPÒ ©ØÖ® Qμõ©¨¦Ó öuõÈÀ •øÚ÷Áõøμ 

÷©®£kzxÁuØPõÚ öuõÈÀ•øÚ÷Áõº ÷©®£õmk 

vmh[PÎß ö\¯À£õkPøÍ ÂÁ›. 

15. (a) Explain need and importance of Intrapreneur. 

  Cßmμõ¤›Û¯›ß ÷uøÁ ©ØÖ® •UQ¯zxÁzøu 

ÂÍUSP. 

Or 

 (b) Explain Entrepreneurial Culture. 

  öuõÈÀ •øÚ÷Áõº P»õa\õμzøu ÂÍUSP. 
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PART C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

16. Explain in detail the role of entrepreneurship in economic 
development. 

 ö£õ¸Íõuõμ ÁÍºa]°À öuõÈÀ •øÚ÷Áõ›ß £[øP 
Â›ÁõP ÂÍUSP. 

17. Describe classifications of various business ideas. 

 £À÷ÁÖ ÁoP ÷¯õ\øÚPÎß ÁøP¨£õkPøÍ ÂÁ›. 

18. Explain role of SSI on promoting business enterprise. 

 ÁoP {ÖÁÚzøu FUSÂ¨£vÀ SSI–ß £[QøÚ 
ÂÍUSP. 

19. Briefly explain problem and prospectus of entrepreneurs. 

 öuõÈÀ •øÚ÷Áõ›ß ¤μa\øÚ ©ØÖ® Áõ´¨¦PøÍ 
Â›ÁõP ÂÍUSP. 

20. Examine the special programmes of assistance to 
Entrepreneurship. 

 öuõÈÀ •øÚ÷Áõ¸UPõÚ EuÂ°ß ]Ó¨¦z vmh[PøÍ 
Bμõ´P. 

––––––––––––––– 


