D-1576 Sub. Code
31011/33511

DISTANCE EDUCATION

Common for M.Com./M.Com. (F & C) DEGREE
EXAMINATION, DECEMBER 2025.

First Semester
MANAGEMENT CONCEPTS
(CBCS 2018 — 2019 Academic Year Onwards)
Time : Three hours Maximum : 75 marks
PART A — (10 x 2 = 20 marks)
Answer ALL questions.

1. Define Management.

Cueramenoeail euanFwmi&se, L.
2. What is planning?

SILLIOIL 6 eremmed erement ?
3. Define budget.

eure| ClFe] L igLie aueTLMISSHeaLD.

4, Write the types of organization.

SIMWLUILINET CUMEHEET 6T(LYFIMISHET.

5. What do you mean by delegation?
Qrdbldsgiaid eremmmed eTeire ?

6.  What is staffing?

venflwimer T HluILOGTLD GTETmTE 6T6bmen ?



10.

11.

12.

Write the types of communication.

S55CUDCESTLITL] CUMSHENET 6T(LPFIBISET.

How importance of controlling in an organisation?

@@ Bineasdd sl HUUBSgieusen (psSlusgieid eTerer ?

Mention two characteristics of direction.

SHevgullenr @rer(h LeTLSMETS &ML (HBISET.

What is a management audit?

@@ Coerarend safléams crammmed eTeTe ?

PART B — (5 x 5 = 25 marks)

Answer ALL questions, choosing either (a) or (b).

(a)

(b)

(a)

(b)

What is management and write its scope of
management?

Cuenamenn  erammmed  eremman?  gen  GoOTERTENLD
Crrésasams eT(Hs)s.
Or

State the evolution of management.

Cuereasrenouder uflamo cuaTTEFHamud Fwmmis.

What is the process of planning?

S flLe Qewedpeny ererer ?

Or

How the policies frame in good organisation?

BeLED NN ) QEHTETENHSHET GreueUmm)
Ul U LDESHLILI (DSt 6T 2
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13.

14.

15.

16.

(a)

(b)

(a)

(b)

(a)

(b)

Define organization. Write the nature of
organisation.

SinLIL UM TWNIGSE|LD. anwL e SHETENLOEH L

(PGS
Or

What are the important points consider for
delegation of authority?

Sdlargl  udlieysE smsHe Gamerer  Couerigw
wsHwwrer Laraflser wreneu ?

What are the barriers of communication?
556U CFTLTLSSTET S6L_G6T cTee ?

Or
State the principles of directing.

Quisssdler CasTaTansEmeTs FnmiBISET.

Define management audit how differ from statutory
audit.

Cuerasrenn genfldamasenw gL iyieu sanfléamasuiledmbgl
ereucurm CoumuBEpg eTamuens cUaTLDISESH|LD.

Or

How business ethics helps in a business?

auentls  Cpdlpepser  o@m eamilasdld  ereuaumm
2 g6 dlemmen ?

PART C — (3 x 10 = 30 marks)

Answer any THREE questions.

Explain the different types of organisation.

LOCaum UMSWTET HELIL|SEET 68l 6TdH @ BISET.
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17.

18.

19.

20.

Explain the components of planning in relation to
organizational objectives.

flmeiar  CurésmiseEper  Osrifiyerw S 1ol efler
FaMSEET 6Hl6TEEE.

Discuss the different types of functions of
departmentation.

geopuiler wLCouny eueswrer CFwudur@®samer  LHDH
cleumdlssayLb.

Explain the Maslow's hierarchy needs of motivational
theory.

wrevGeorellen easss Gamiumiger ugblaos Csameuamw
cflemd@5.
Discuss the factors offering business ethics.

auefles  CApdlpapsmer  euPhI@GD  sTratlsamert  LHDH
cleumdlssayLb.

4 D-1576




D-1577 Sub. Code
31012

DISTANCE EDUCATION
M.Com. DEGREE EXAMINATION, DECEMBER 2025.
First Semester
MANAGERIAL ECONOMICS
(CBCS 2018 — 2019 Academic Year Onwards)
Time : Three hours Maximum : 75 marks
SECTION A — (10 x 2 = 20 marks)
Answer ALL the questions.
1. What is Managerial Economics?
Cuevrarrenols Gumpeflwed erermmed eremes ?
2. Briefly explain break-even point.
wley-goblene Lerefl eremmed erebmen ?
3. What is a demand curve?
Coamael auamaTey 6TTmITed GTEITaT ?
4. Describe the price elasticity of demand.

Coamauuller alleney QmSlLp&sl eremmmed ereime ?

5. What are the phases of a business cycle?

cuentls spnflullen Hleavosamer aflau.

6.  Define Gross Domestic Product (GDP).

Qs 2 @BT_(H 2SS eremmmed eremmen ?



10.

11.

12.

Briefly explain Net National Product (NNP).
Blar Calw 2 Husd — HH&sLTS cuaTLD.

Define consumer's surplus.

B&sTCaumt 2 Ll efleurl.

What is cost-push inflation?

Qeea) NGFH LMTEIGESD TETDHTE ETETET ?

Describe the penetration price.

ser(hl(Heued allaned aflauil.

SECTION B — (5 x 5 = 25 marks)

Answer ALL questions, choosing either (a) or (b).

(a)

(b)

(a)

(b)

Discuss the nature scope of Indian KEconomic
System.

@pbHwut Qumrmmerrgsmy Sewliber gearapwanuits LH
clleurdlésayLb.
Or

What are the risks of expanding a product line too
broadly?

ewm swumfliy eafleseow wWseb urbs ereild
Mfeurs@eugmed gHUBLD YLSH CTETET ?

What are the major factors influencing inflation in
India? Explain.

@ndwmelled Uaei&EESmS undl&@LD P& W
sryenilgener eSleur.

Or

Categorize the types of demands. Explain with an
example.

Coanaugaflen cuanssamer cuflengliLihsS 2 SmrenTdHgL em
alleTEEa] .
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13.

14.

15.

(a)

(b)

(a)

(b)

(a)

(b)

Explain about the various phases of business cycles.
auafles  sppfluler LOCaum sl ksmert  LDHD
NeTESa]|D.

Or

Discuss the methods of forecasting the demand for
new products.

HHw swurfliysepssrar Caameuanwt  (peimemdledd @b
pepsemerts LUHM afleurdssald.

Explain various pricing methods and the strategies
of pricing policy.
LOCaim  eflemeuiled  (pepsdr  LHMID  eleed

Qamretenguien 2 Sdaamer allaTsEs.

Or

Briefly explain the production function and
influencing factors.

o2 HugsH OCFweurh wHMD sSTEEEMS  FTHUOSIHID
ST SEET & (HSSHLONS 6l 6Ts &) hIGET.

What role does government policy play in attracting
FDI?
DB Criyig (PSOL_amL rrliugled oyl eir

Qareatenssamer 6fl6Ts@s.

Or

How can firms balance profit goals with social
responsibility?

Blnieuerhiger ereueumm  Fepslt  QummilijLer @
@as@samen FoBlealiLihdS (LPplgULd ?
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16.

17.

18.

19.

20.

SECTION C — (38 x 10 = 30 marks)
Answer any THREE questions.

Explain ‘Managerial Economics’, describe the nature and
scope of managerial economics.

‘Blieursls  Qumrmetrgryn’ erearUmg  eleTése h. HliTeumsL
Qummerrgrysdler semend WHMID CrTEEEMS U TULIMSSELD.

What are the roles of managerial economist in an
organization?

@@ Bneasde Bremrst Qumrmertsry Blewrfler Likig
6T 6T ?

What is meant by demand forecasting? Why do you think
it is important for the manager of a business firm?

Coemeu  pemardlellliLy — eTeTmmed  GTemam? (1  Guanls
Blmeuargdlen Guoomermed @& o6 psHubrearg ererm)
Blenarg Sl s ?

How does price control prevent monopolistic exploitation?

demevs  sLOUUTH  ereueumm  gHOUTES  HTGTLMOS
O &g ?

Justify the significance of national income analysis in
managerial economics.

Blreurs  Cummernsrysdler GCasflwu eu@poTear L@GLILITIIE 6T
WwsIwsgleusans HlumuiiLBSse]b.
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D-1578 Sub. Code
31013/33513

DISTANCE EDUCATION

Common for M.Com./M.Com. (F & C) DEGREE
EXAMINATION, DECEMBER 2025.

First Semester
ADVANCED ACCOUNTING
(CBCS 2018 — 2019 Academic Year Onwards)
Time : Three hours Maximum : 75 marks
SECTION A — (10 x 2 = 20 marks)
Answer ALL questions.
1. What are the objectives of accounting?
sesSlwedlen Cnmésniser.
2. Define ledger.
CuGr®h euenywim.
3. What do you mean by single entry system?
@hen Le| (Penm ETETDTEd 6T6imen ?
4, What is compensating error?
sflal_(Hb el eTeTmmed eTeime ?
5. What is dishonour of bill?

LIHME B DU LIL| TETDTED GreTen ?

6. What is meant by average due date?

SN SEUENET BHTET GTETMITC) GTETET ?



7. What do you mean by income and expenditure account?
cumeurll, Geoellar sanré@ LHd Bellit Sidleuer wreneu ?
8. Mention about diminishing balance method of
depreciation.
&dpHe Cad wHiy wpenm Cswiwmeard LHO 6T(pss.
9. What do you mean by consignment?
2A@IEH GNIsg Beflt bleug wng?
10. What is Royalty?
2 ML eTeTmTed GTesmenT ?
SECTION B — (5 x 5 = 25 marks)
Answer ALL questions, choosing either (a) or (b).
11. (a) Prepare Trading Account.
Rs. Rs.
Opening stock 80,000 Sales return 3,16,000
Purchases 8,60,000 Closing stock 1,00,000
Rent 52,000 Import duty 30,000
Wages 24,000 Sales 14,40,000
Purchase returns 10,000
wuruny sensdevar swmiss.
- b-
QsrL_ds srs&d Ly 80,000 elpuenar SHmLiib 3,16,000
@smeT(pged 8,60,000 @0 s7élBLIY 1,00,000
QT as 52,000 C@smarpged Snrun 30,000
50.60) 24,000 eflpuean 14,40,000
2 dTgIS@ d06dl 10,000
Or

(b) What are the accounting concepts?

savsdweder Carl LTHSET Wrenal ?
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12.

(a)

(b)

Rectify the following errors :

(@)
(i)

(iii)

(iv)

v)

Purchase book is over costly by Rs. 300

Sales book total is carried forward Rs. 500

more.

Sales of furniture for Rs. 750 was credited to
sales a/c.

Purchase from Mani Rs. 2,100 was wrongly
passed through sales day book.

The sales return books has been under cost by
Rs. 500.

Epsam_aundh@ e mrssd CFiis.

()

(i)

(111)

(iv)

V)

Qametpsd ligertly Hasfssiiul L COsrans
. 300.

dpuemer ¢gliger Cwrss Ggrens . 500
SlefssriucLg).

Simpasoer lldng eh. 750 SeunSOs 6lbHLeaer

S 6UT6Y MeUSSHLILL (HETETS).

el Bl(pBg Carearipse CFigg p. 2,100
SEUNIFOTS clHLien e uHCaul iqed
uHwiur HeETerg.

dpuemer  Hmuu  ghH  @p. 500 (G@DEUTSH

LUl (heTerg.

Or

State any five differences between Trial balance and

balance sheet.

@ouyblees  @fliy  wHpb  @ELunie
S Fwueupdpder Cuwner obgl MSHLTFD F(mHs.
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13.

14.

(a)

(b)

(a)

On 1.4.2017 Mr. M, draw bill on Mr. S for Rs. 3,000
and it was duly accepted on 5.06.2018. The three
months bill was discounted at the rate of 5% p.a. in
a bank. on the due date the bill was honoured. Give
journals entries in the books of both parties.

1.4.2017 pretenm FHwm. M ereruer  ep. 3,000
wrHME G @erdlaar epern WLISSSHE . erev
CTETLIGU(HS @ eT(pSlarTi. gl 5.06.2018 emm eLIL|é
QamemeriiLi’ L gl. Cs BreT YamrdH@E 5% el l4&EE
aumdller el Qenwiulig. @diey BreTeTm
LIHNEFS G UeTLIGSLIULLSTE  Qsmar® @ meui

ghseaile Camearnid @GOHLCULH uSeysamer H(Hs.

Or

Explain the types of errors of commission.

Qeiilenpaafler cuamasamer allemd@s.

A partner has withdrawn the following sum of
money during the half year ended 30.6.1994.

Jan. 15 Rs. 300
Feb. 18 Rs. 250
Mar. 10 Rs. 150
Mar. 26 Rs. 200

April 20 Rs. 400
May 16 Rs. 300
June 18 Rs. 500

Interest is to be charged at 8% p.a. Find out the
average due date and calculate the amount of

interest.

4 D-1578




15.

(b)

(a)

(b)

@M Sl Lmer, eeubeum@m ey eu@HL  (plgelligd
(30.6.1994). Sparamid Uy Qrrésnd erH&SH .

soareurfl 15 em. 300

Gy 18 eh. 250
wmrg 10 eh. 150
g 26 em. 200
egligeb 20 em. 400
Cw 16 em. 300
sg9err 18 em. 500

gqrafl seuenent BreneT smews. aul ly eHlFD 8% meusgl
S TeUHLSSH D STeTs.

Or

What are the types of calculating depreciation?

Cawinrerd samsdl(Heudlen eUamssHET WLTenal ?

An asset 1s purchased for Rs. 25,000 depreciation is
to be provided annually on straight line method.
The life of the asset is 10 years. The residual value
1s Rs. 5,000. You are required to find out the rate of
depreciation and prepare asset account for the first
3 years.

Qarerpsd Qelg Carsg ep. 25,000, CrTGsTL(H
popuiled Couinreard euGdssLILEDg. Carsdler
SueTaETe 10 yarhsar. GCswie L em. 5,000.
Cowibrer s srems LOHNID PSD 3 6T (H&smen

Qerggis savmsans SumT CFlis.

Or

How will you calculate average due date?

FyrEf Seuanent BT eTeueUTm HanrddLLILhEng) ?
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16.

17.

From

SECTION C — (38 x 10 = 30 marks)
Answer any THREE questions.

the following information prepare a bank

reconciliation statement as on 31.3.2016.

(a)
(b)
(©
(d)
(e)

Balance as per cash book 12,500
Cheque issued but not presented for payment 9,000
Cheque deposited in bank but not collected 12,000
Bank paid insurance premium 5,000

Interest on investment collected to bank 2,000

Bank Reconciliation statement as on 31.12.95.

Epeumd ofurd GCsremp 31.3.2016 HETaT [ euUnds
sflal () uliguene Sumt Cels.

Qurés el ig e @)Ly 12,500
Slaflss srGamamaser deqsgmsseE aurrsames 9,000
aunidlller Qequsdlu srGsrere au@Grsrsamel 12,000
aumfludler QequsHw &TiISH pevarold 5,000
wuindl u@dES (PSSHGET L5g el lg 2,000

The following are the ledger balances extracted from the
books of Weifa.

Rs.
Weifa’s capital 50,000
Bank overdraft 8,400
Furniture 5,200
Business premises 40,000
Creditors 26,600
Opening stock 44,000
Debtors 36,000
Return from tenants 2,000
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Rs.

Purchases 2,20,000
Provision for doubtful debts 1,000
Sales 3,01,000
Return inwards 5,000
Discount (Cr) 800
Taxes and insurance 4,000
General expenses 8,000
Salaries 18,000
Commission allowed 4,400
Carriage on purchase 3,600
Bad debts written off 1,600
Adjustments :
(a) Stock on hand on 31.12.1995 was estimated as
Rs. 40,120.
(b) Write off depreciation of business premises Rs. 600
and furniture Rs. 520
(¢) Make a provision of 5% on debtors for bad and
doubtful debts.
(d) Allow interest on capital at 5% and carry forward

Rs. 1,400 for unexpired insurance.

Prepare final accounts for the year ended
31.12.1995.

Qeuiumellenr  oeuisafler CuGri@ udejseailed @ BHHS
Quprinl L @@Liyser Werelmommy

.
Qeuiumeler (Lpged 50,000
UG euenrll LbHm) 8,400
<SIEHDHF 66T 5,200
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¢

cuanila eueTTaLDd 40,000
SLTBCSHMTSET 26,600
QsT_ds Fr&slmLULY 44,000
sLarmeflaer 36,000
aurLenggyfler eur._ang 2,000
Qs merpge 2,20,000
BUESLGT RFIEE 1,000
eflpueer 3,01,000
2 &l (LD 5,000
SET@RLIG (eUT6]) 800
aufl HMD STOUEEH 4,000
QurgELFae|ser 8,000
glbuerd 18,000
sifla) 2@I0Ss5s) 4,400
Qarerpsd Werar g6l 3,600
aunpssLer Cums@ erpdlwg) 1,600

sM&s_ (DO :

(Sf) 31.12.1995 Sjerm evsuldlplil sr&Slmly ep. 40,120
LA LC L g).

(<) eaualls cuearrasder g . 600 LHMID HBDSOETHET
Bgl 5. 520 Cauiwrard CursQaswdwg.

(@) sLemmaflser g 5% eumym WHMID HUISHLET &GS,
2 (IHh6UM&&H.

(FF)  psd WBamer eully 5% EdHés LHOHID LweTSyT

STUEL(H (peraTdd eh. 1,400 grédl erpsLliul (Hereng.

31.12.1995 <yib prGerm(® @plgeymid 6T [H\EE W
@ndssams@smer swMT ClFuis.
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18. From the following Income and Expenditure A/c. Prepare
Receipts and Payments A/c for the year ended 31.12.2016.

Income and Expenditure A/c for the year ended 31.12.2016

Expenditure Rs. Income Rs.
To Salaries 2,000 By Donations 4,000
To Expenses 3,000 By Subscription 10,000
To Rates and taxes 500
To Depreciation 900

To excess of income
over expenditure 7,600
14,000 14,000

Additional information :
01.01.2016 31.12.2016

Fixed assets 9,000 10,000
Subscription outstanding 2,000 3,000
Subscription received in advance - 1,500
Outstanding expenses 100 200
Cash on hand 1,000 ?
Cash at bank 100 7,100

Qereu(mLd GuU(HLOTETD HMID CFwe| &/@&HO(HHE 31.12.2016
@ WPyl bS <}, G80T I & ITE0T 1&g SaT LOHMID
Qarluereser &/@ &6 swriléseb. 31.12.2016 @
PlgeUMLbS UaTIgHETET eU(HLOTETD HMID C&we| &/ @.

Qeey €. GU(THLOMGTLD .
FbuTSSHH S 2,000 BeTClSTEnL_GET pLpeOLD 4,000
Qeve|sEpéE 3,000 &BST epoLd 10,000
Mdlgriger whmib eufls@per 500
Cawwrarsdne 900
Qeoe|s@ Ce aupLmeaDd 7,600

14,000 14,000
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G (HBHD HHEUDGET :
01.01.2016 31.12.2016

Blevawimer CFTsg)ser 9,000 10,000
Bleyenecuuileh o erer Fbgm 2,000 3,000
FhaT (peraml 1gCw Qupliic L g - 1,500
Blayemeuuded o drar Qgawaser 100 200
Qrrés evgudl(mpLiLy 1,000 ?
aurdluded Qrmésid 100 7,100

Explain the types of calculating depreciation.

Couwinrargdler LGeun euamssamer ailfleurs llers@s.

The following transaction took place between Ramu and
Babu from 1.1.2019 to 30.6.2019.

2019 Rs.
Jan.1 Sold goods to Ramu 2,240

Jan. 10 Received Ramu’s acceptance at 2 months 1,000

Feb. 15 Received cash from Ramu 1,200
Mar. 2 Bought goods from Ramu 5,500
Mar. 3 Accepted Ramu’s bill at 1 month 2,000
April 11 Paid cash to Ramu 2,000

April 30 Sold goods to Ramu payable upto 31st May 2,400
May 11 Bought goods from Ramu 1,500
May 31 Sold goods to Ramu payable upto 10th June 2,200
June 15 Bought goods from Ramu 3,000

Prepare the accounts current to be sent by Babu on 30t
June 2019. They rate of interest is 5%.
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g woHmib ury @et Cw 1.1.2019 1pged 30.6.2019 eueny
Qereu(mid LifleuTdsananaet HLboe.

2019 (b
maraufl 1 TTHPMES Dun@Ls@er eflpprr 2,240
sanaufl 10 2 wrgmsaied Frepeder gLiLgamels QubHmmT 1,000
Quigeuf 15 TTpeilLD Lemgemsl Gupomi 1,200
WoriE 2 rrpedld Qum L seaner eummkidlermer 5,500
WomiE 3 1 wrgsdle grapeler Gdena erhmisECamarTLT 2,000
guige 11 Trepeilib uewrd CeasstiulLg) 2,000

guiged 30 G 31 b Csdl auay grepeyde GunpLsemen alpps 2 400
Cop 11 Trpellb QurpLgener eumhidarmer 1,500
Gw 31 g9 10 b Gdl auewy TrpaysE dunmLsmer albng 2 200
s9ar 15 TrEpedl b QuTHL&6ET eumidlamesr 3,000

sg9er 30, 2019 ermy UMy @b FHGuTmsSW
sasGsmers swMilésabd. seupder all g el 5%.
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D-1579 Sub. Code
31014/33514

DISTANCE EDUCATION

Common for M.Com./M.Com. (F & C) DEGREE
EXAMINATION, DECEMBER 2025.

First Semester
BUSINESS ENVIRONMENT
(CBCS 2018 — 2019 Academic Year Onwards)
Time : Three hours Maximum : 75 marks
SECTION A — (10 x 2 = 20 marks)
Answer ALL the questions.
1. What is meant by Internal environment?
2 GTGIMND G eTETLSET OlLIT(HET creime ?
2. Define culture.
LIeTUIM_ el eUen U MI&H&6LD.
3. What is the social responsibility of business?
cuantlsgdlen Feps CUITMILILIGET TETDTE 6T6bren ?
4, Define public sector.
Qumg gL UMTUMSSHE|LD.
5. What is technological environment?
QsmHed B L G CTETmTE 6T6bTen ?

6. What is WTO?

2 Q& UTHSEH HEMDLIL| GTETDTE GTETET ?



10.

11.

12.

Define Multinational Corporation.

ueTeTmL_ (B Bl nIeUaTEISET eTaTLenS U TWLINISESHE]D.

What are the benefits of FDI?

QeuaflBr (B (PSESL 1q6T BETELDSHET GTEITEHT ?

What is meant by public distribution system?

Qurg aNFICWLITE SenLLIL| GTETDTED GTEITET ?

What is International environment?

FTeUCHE G CTETMTE) TG ?

SECTION B — (5 x 5 = 25 marks)

Answer ALL questions, choosing either (a) or (b).

(a)

(b)

(a)

(b)

Distinguish  between external and internal
environment.

Qeuefl@lpd wHmb 2dgmn @Gwed GeLCuwrer
MsHuirgniser @k ab.

Or
What are the impact of environment on business?

cuantlsSSem @Lpedlen ST&smsmen 64larése, L.

What are the characteristic of economic system?

QUTHETTSTT HELOLIN6HT LIGRTL|SET 6T6bren ?

Or

Mention the patents and trademarks.
sl flepwser WHMILD UTHSS OEEE Y
GO L aib.
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13. (a)

(b)

14. (a)

(b)

15. (a)

(b)

Explain the short-term finance.

Gn&w sre Bl afletéssea|b.

Or
Discuss World Trade Organization (WTO).

2 & UTESE bl alleurdlss.

Define Globalization and state its dimensions.

2 QELWITESHD cUmTellevdsaTd WwHmb LiflomemThiser
GO L ab.

Or
State the advantages of MNC’s.

uenerm_ () Hlmieuariigefler meranosaner @&mHILIGL 6.

Write a short note on :

@ IFCI

(i) ICICI.

Yereupid sevevlisaia Sm @hllemu erpgis.
(1 IFCI

(1) ICICIL

Or
Write a short note of environment management.

&EHNIFGHPD Cuooramen ubdlu em fAn  @GoHllieu
T(PGIS.

SECTION C — (3 x 10 = 30 marks)

Answer any THREE questions.

16. Discuss the various types of economic systems.

uGeum QUTmETTSTY SAenLILGMmET ileuTdl&sea .
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17.

18.

19.

20.

Explain the scope and significance of economic planning.
Qummernamy L8l aler UL wHMID WPEHUSFeUSMS
NeTESE|D.

Explain the industrial policy 2014.

2014 Ylb Yewrigen QgTdldgiann Qararansam allerssa,b.

Discuss the Indian contract act 1872.

@B eliLhs L Ib 1872-83 afleundlése]b.

Explain the general agreement on tariffs.
Qurgleufl @ULEESSMS elleTsHse L.
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D-1580 Sub. Code
31021

DISTANCE EDUCATION
M.Com. DEGREE EXAMINATION, DECEMBER 2025.
Second Semester
MARKETING MANAGEMENT
(CBCS 2018 — 2019 Academic Year Onwards)
Time : Three hours Maximum : 75 marks
PART A — (10 x 2 = 20 marks)
Answer ALL questions.
1. What is marketing?
FHOSUIL[DSSD TATDTED 6TeHTeT?
2. What is marketing segmentation?
FHSILOSSD Afey eremmmed eTeimer?
3. What are the types of planning?

S LI 606l GUENEHEHET 6T6Ta ?

4, Define product mix management.

swrfliiy seee Cerarennen cuen L.

5. Define channel management.

Qamiry aifl Ceramepneanul euanFwim).

6. What are the internal aids of advertising?

cllerbLrsSlen 2 cre sallseT crener ?



10.

11.

12.

Why need the marketing research in an organization?
@@ Hneiarsdle shansliLbhSsed BTTiEs ger Coamal ?
What do you mean by cooperative marketing?

gl (Hme| FHSILMHSSED TETHTE 6T6TET ?

What is E-marketing?

e FHenSLILIHSSE GTETMTE 6TCITET ?

Write the importance of CRM.

CRM @érr (psflusgiausans o (Lpgimkisar.
PART B — (5 x 5 = 25 marks)
Answer ALL questions, choosing either (a) or (b).

(a) Explain the modern marketing concepts.

Beiar FhansLlILIHSHD SHSHISET 6l6Td@Es.

Or

(b) State the wvarious approaches to the study of
marketing.

FHMSLILIHSSD e SETar LGN emiE(PennEaend:
o MIHIGET.

(a) Write note on the external factors in marketing
environment.
FHMSLILIHESD Gedler Geualliym srranflaer @Mlss)
GO T(PGIBISET.

Or

(b) Explain a product life cycle.
@ SWILL euTpSamss spHElaw elers @ niger.
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13.

14.

15.

16.

(a) Distinguish between product mix management and
price mix management.
swumfliy seemeu Goeramenn wHmb leve Hoael
Cueramenns@ @eaulld GeuniLihbsEr.

Or
(b) What are the objectives of pricing?

lene Hlremrugdler Crr&smiser eremer?

(a) What is channel conflict? What its types?

Coamed CTSHED 6Tammmmed CTETET? DHFEH CUMSHET GTEIE ?

Or

(b) Distinguish  between personal selling and
impersonal selling.
Setlul L ApHLener LHDILD S}ETLOTHTLLLD
puenend@ @enLuld GoumiLi(Hhiger.

(a) Write the features of co-operative marketing.

Fal_(HOme| FHaSLILIHSSEN6T DDFBIGENET 6T(LSIMBIGHET.

Or

(b) Explain a business models in relation to
e-marketing.

Wer sheansliLBSse Cgriruner euafls wrdlflaamer
clleTé @ miger.

PART C — (3 x 10 = 30 marks)

Answer any THREE questions.

Describe the process and importance of market
segmentation.
shensll  Aifleller  Cewdeen wLHOID WPEHWUSFEISMS
leufésalib.
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17.

18.

19.

20.

What are the types of distribution channels? Explain the
factors determining channel selection.

ABlGurs  eufsefler euamssdr wremeu? ey Careneu
SioraflE@n sryenflsmer cllars@nisar.

How the factors influencing the selection of
advertisement media?

cllemibLiy ear_sg GCsitenel LITH&E@GD SMTawt&eT ereueumm) ?

Describe the role of technology in managing customer
relationships.

cumgGaaswnart o pejsemer Hlreudlliudled Qgmlldmn Ligsder
uniens edeuf&ésea] .

What are Consumer rights and Salient Provisions of
Consumer Protection Act?

BasTCeurt urgisTiys sl gdlear  masTGeurt o flepwaer
wHOID W&Hw a6 erere ?
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D-1581 Sub. Code
31022

DISTANCE EDUCATION
M.Com. DEGREE EXAMINATION, DECEMBER 2025.
Second Semester
RESEARCH METHODOLOGY
(CBCS 2018 — 2019 Academic Year Onwards)
Time : Three hours Maximum : 75 marks
PART A — (10 x 2 = 20 marks)
Answer ALL questions.

1.  Define Research.

QL TTUEFS W GUepTWm).
2. Define a good research study.

Q@@ HO® YTTLFE DLUIENE UG TUImI.
3. Define hypothesis.

&S(HGICHTEET UM TULIMISSELD.

4, What is primary data?

(PSHETENLD FJ6| GTETMITE) GT6ITET ?

5. What is Likert scale?

&M oieme|CHTe) GTETHTED CTETEN ?

6. What are the objectives of sampling?

wrdfl er@riben CrrésnigeT ereime ?



10.

11.

12.

Mention the sources of secondary data.

@uewrLmb Hlened gyellen epemisamaTs @GHILILALa|b.
Define questionnaire.

Caerallssmener auanyuwim.

What is two way ANOVA?

@ aufl ANOVA erampmed eretre 2

What is Chi-square test?

8-gg17 CFTHMET GTGTDITED GTETE ?
PART B — (5 x 5 = 25 marks)
Answer ALL questions, choosing either (a) or (b).

(a) List the importance of research.
< rrussullen psfluggieusems LI iquiadl (HIniseT.
Or

(b) State the objectives of social science research.
FPS SiMefwied <, &S S bt Crréasmisamend
Fo I ThIGET.

(a) Explain the research design.

SLTTUEFS] GUigeUaDLINL 6Nl 6TE & BISET.

Or

(b) Explain descriptive research designs.

cllerdsrar @, rmiss el eUaDLILEEET 68l6Td @ BISET.
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13.

14.

15.

16.

17.

(a)

(b)

(a)

(b)

(a)

(b)

Classification of data.

S76| euen&LILm(h.

Or

Distinguish sample Vs Census.

rlflepws D&ESHETOSTENS SaT&E0 & (H LIen L
Caumu(hSGIBIGET.

What are the types of Hypothesis?

&gl Camaflen euanaseT eTeme ?

Or

Distinguish between dependent variable and
independent variable.

gmiy wrdl  wHob  erTudn  LINESE @ uled
CoumiL(HBISET.

Highlights the merits of ANOVA test.
ANOVA Gergenamullerr memeniogener eT(HSSISHT_(HE g 2

Or

What are the essentials of research ethics in a
research report?

Q@M QP TTES Sdlsamauier @ rmussl G epamaeten
9SS TS WRIGET eTerme ?

PART C — (3 x 10 = 30 marks)

Answer any THREE questions.

Explain the types of research.

S TTLESUGen cuanasaeT 6l6md @, BIGET.

Explain the process of research.

< TriFSullen Qawdpenpeni eNeTsEnhIsET.
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18.

19.

20.

Discuss the types of questionnaires.

Caerallssmarsaiier auamassmerts LpMH eleurdésea,b.

Explain the good report writing in a research.
@ TmUESUGD B DDEMs eT(PFIeUMmS GN6TEH G BISET.

Justify the responsibility of ethics in research.

< rmiuEHudled Qmdlapenmaetier Qurmitiens BlumuliLH\Sgkiser.
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D-1582 Sub. Code
31023/33523

DISTANCE EDUCATION

Common for M.Com./M.Com. (F & C) DEGREE
EXAMINATION, DECEMBER 2025.

Second Semester
ADVANCED COST ACCOUNTING
(CBCS 2018 — 2019 Academic Year Onwards)
Time : Three hours Maximum : 75 marks
SECTION A — (10 x 2 = 20 marks)

Answer ALL questions.

1. Define the term costing.

SLSsMeme cren CFTOE U TLMISESHE|LD.

2. How do you find out the factory cost?

Qzmlharene oL &55 Qeweme eTeucuTm HaTsHd (heug) ?

3. What is meant by ABC analysis?

g8 LEGLUUTLG ETETDHTE TG ?

4, What is perpetual inventory control?

Blepmeuner &7&@ &L_(HLILT(H eTETTed GTeTe ?

5. What is piece rate system?

DG (2HUSH) (pevD Faed ETETHTE GTeuTe ?

6. What is overhead cost?

LaDPH FD6| CTETDHTE) CTETET ?



10.

11.

What is job costing?

Caume Qe eTaTmTE 6TETaT ?

Name one industry where operating costing is applied.
Qewudurl(h Lssalme samsdueme LwaTLHSSLILIHLD
@ auailagsgepuiler QULIMTS Fnnis.

What are semi-variable costs in operating costing?
Qeweur’ (h oLsselere sarsSlged UGS  ImID

QFva|&ET eTaTmTed 6Tesmen ?

Name one reason for difference between cost and
financial profit.

SLssalne samsdwd womb HlF sarsdud erussnEd
G e ulevmer Coaumuimt g Ha e (T SIS S
GO L6y,

SECTION B — (5 x 5 = 25 marks)

Answer ALL questions, choosing either (a) or (b).

(a) Explain the functions of Cost Accounting.

SLssalne samsdlweler Qgwoumbhaamer 6llearsEs.

Or

(b) From the following information, prepare a cost sheet
for the month of January.

Rs.
Stock of raw materials on 1st January 25,000
Stock of raw materials on 315t January 26,200
Purchase of raw materials 21,900
Carriage on purchases 1,100
Sale on finished goods 72,300
Direct wages 17,200
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12.

(a)

Rs.

Non-productive wages 800
Direct expenses 1,200
Factory overheads 8,300
Administrative overheads 3,200
Selling overheads 4,200

Epasanr_ S&6UE ST 6T SfigUiueLufled soaraufl
LISSSDETar L sseHme sasams SWTMEsea|b.

oSleu g eT .
saralfl 1 b Cadl epariQummL sefler @iy 25,000
saralfl 31 <id Cadl pperi@unplsefler @muy 26,200

epLIGLITHL ST QaTaTIpsd 21,900
Qameupsed WBHrar 2 6Tgns@ @6 1,100
&b Lener 72,300
Gy eardlwiriger 17,200
o Husdwdens Gp oardluiniser 800
Crirg QFeaeser 1,200
Qarfiherere Coablae CFwea|sar 8,300
fliteurs Cuoaflae Qgwe|ser 3,200
Mpuenar GCuoeablere GFaaser 4,200

Find out the economic ordering quantity (EOQ) from
the following particulars.

Annual usage : 6,000 units
Cost of material per unit Rs. 20
Cost of placing and receiving one order Rs. 60

Annual Carrying cost of one unit: 10% of inventory
value.
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13.

(b)

(a)

Gemeumd elleuriisetedl(phbg Fosar emenr jeTane
(EOQ) sam_dweyb.

2per(h) LW : 6,000 60(&HSET

Q@@ Sdldharar epoliGummeien ctllene ep. 20

R Yoaall @eulLsHE&GD CUNEISHE@GHD WEGD
Qea| em. 60

R dAdlhasrar eumLIBIT ahisss DFwaqib CFwe]
Fr&dler wHGd 10% @LD.

Or

Explain the methods of material issue control under
actual price method.

o gmepowinar  eflened (pevpudler S epIGUITEHET
MBCWNsL WwHmID SLHLUUTL () PeDEMET 6ll6mdEs.

Prepare stores ledger using LIFO method:
Dec 1 Stock in hand 500 units at Rs. 20

Dec 2 Issued 200 units
Dec 3 Purchased 150 units at Rs. 22
Dec 4 Issued 100 units
Dec 5 Purchased 200 units at Rs. 25.

Cur (LIFO) wenperws vweru@®sd epeoriGuimmer
ABCwrs CUCTL(Hé samsamaes swTilEsab.

gabur 1 epeoturmer @@Ly 500 @GS
fh. 208 2 6Terg

gebur 2 eporiQummer Geuafluih 200 e @Gser

GFDUT 3 epelCummeT 150 DO@GEHET ap. 22853,
QUMRIGLILIL L G|

gabur 4 epeotiurmer  Geuetludl g 100
DG SHET

g FDOUT 5 epeliUTmET 200 OEGSHET h. 2559
QUM LILIL L G).

Or
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14.

(b)

Time rate of wages is Rs. 1 per hour, Standard
output 50 units per hour. Actual hours worked
8 hours, Actual output 500 units. Calculate wages
according to Halsey Plan.

Cpy 2ardlu efldlsb @ wall Cprsdd@ . 1 @D
srflee 2 pusd en wall Crrsdve 50 w@sdr,
ahsgsCsmareriul L. Geuenew Cryd 8 weanilGry,
o areplowimer 2 HuUSE 500 Je@Gser, anreGs
AL gder Ll cardlLsamss sanTsdl (HmIGET.

(a) Samy Ltd. has two production departments A, B
and one service department C. The actual costs for a
period are as follows:

Particulars Rs.

Power 1,750
Lighting 1,600
Rent and rates 6,000
Indirect wages 4,000
Sundries 1,600
Depreciation on machinery 6,000

The other particulars are :

Particulars Production Service

Departments Departments
A B C

Working hours 4,000 3,000 2,000

Direct wages (Rs.) 3,000 2,000 3,000

Cost of machinery 75,000 50,000 25,000

H.P. of machinery 60 30 10

Light Points 18 12 10

Floor Area (sq. ft.) 1,000 1,200 800

Apportion the costs of the various departments on
most equitable basis.
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gmdl G @ e 2 HUSHS giewmaeT 61, 19 HmID
em Csmeus gloonm & Ydweapans Csmar@erers.
@@ GHUGLL srosdharar CFae|ser emalmLmn)

Neurnmiger €.

arflasd) 1,750

gl 1,600

eurLeng Wwhmib el 6,000

LDEOM(LPS 26T W BISET 4,000

upUe CFe|seT 1,600

Qupdrriseier Wemear Csuinmerid 6,000

9 eNeurruger :

Neurhiger 2 HuSSHS siampm Creneusgienm

T 9 &
Cauewar Cpiid 4,000 3,000 2,000
Gy eardluid (em.) 3,000 2,000 3,000
Qupdrhseiiar <iL&s allewe 75000 50,000 25,000
Quipdisefiiar Gdleoy &) 60 30 10
gafl Leraflsdr 18 12 10
s@T LTLLETeY (55T i) 1,000 1,200 800

LOCaum grewpseflar Qgweisamer Wsa b CLMHSSLOTET
papuller LSlrhsafssHe|b.

Or

(b) What is process costing? List out its distinctive

features.

Qewdpery L ESFLFWE| ETETDID GTETET?  HET
SNSFIUTET SbFBIGMET Ll Ig e (Hs.
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15. (a) Prepare Process Accounts from the following details:
Process I (Rs.) Process II (Rs.)

Materials 40,000 6,000
Labour 15,000 5,000
Expenses (Direct) 5,000 3,000

Production overhead Rs. 60,000 to be allocated to
Process I and II on the basis of 150% of Direct
wages. Production during the period 2,000 units.

Yemeumd  elleugrseatadl(pbg  Cewdupan L&sE
Qee| saT&E@GHMeTS SWTTESED

Qewepery 1 Qeweperp 11

(65.) (¢5-)
epLIGUITHL ST 40,000 6,000
.60 15,000 5,000
Qeeeysar (Criyig.) 5,000 3,000

2 Huss Coaflane Gawe| p. 6,000, Chiylg 2ardluigdd
150% SglineLuied Qewudwen I wpmbd II &9

28155 HID.
@bz GHUALL sTosdd 2 husd 2,000 OEGSET
DSLD.
Or
(b) From the following information, prepare

reconciliation statement of cost and financial profits.

Particulars Rs.
Profits as per costing books 45,030
Income tax provided in financial books 4,000
Bank interest (Cr.) in financial books 150
Depreciation recovered in cost books 3,000
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Particulars Rs.

Depreciation charged in financial books 2,800
Works overheads over recovered 550
Administrative overheads under recovered 450

Interest on investments not
included in cost accounts 1,200

Stores Adjustment credited in

financial accounts 120
emeumd sseucsaflal(phgl, AL sselane Sarddlwied
LoHMILD Bl sasEwed @emumisaerfler
sflal_Huul gueaosd swurilésalb.

clleuyraiger .
SILdsallene saums@semeanilg @b 45,030
Hs sams@seiid srLtiul L emorar eu 4,000
HHs sars@seild sm il L eundl ey (au) 150
ILsseleme sams@saileanig Cauiomeanid 3,000
Assans@saie s Lriur L Cainrard 2,800

@fsons sl Lol L 2 puss Codbleae Qeweajsdr 550
@emeuns sTLLiul L Blieurs CoaBlae Qewesdr 450
Qeee s sams@seid CarsasiiLLTgs (PS6(HEET
WBamer el 1,200
HEs sans@seilen sradmuamu ef Qeww
QUIGY EUESLILIL L g 120
SECTION C — (3 x 10 = 30 marks)
Answer any THREE questions.

16. Explain merits of Cost Accounting.

LG5 SHasSele HeTanloSMe 6llaTsEs.
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17.

The following is an extract of the record of receipts and
issues of Sulphur in a chemical factory during June 2011.

2001
June 1.  Opening Balance 100 Tons @ Rs. 200

8.  Issued: 50 tons
14. Received from supplier 40 tons @Rs.190
17. Issued: 36 tons
21. Received from supplier 48 tons@ Rs. 180
24.  Issued: 60 tons

25. Returned to suppliers 10 tons out of goods
received on 215t June

26. Received from suppliers 64 tons @ Rs. 190
29. Issued: 40 tons
30. Returned from department 6 tons @Rs. 190

The stock verifier of the factory had found a shortage of
2 tons on 234 June and left a note accordingly. You are
required to prepare stores ledger account under FIFO
method.

@@ @rerwer Gsmfihsreauiey 2011 yam®H gg9ar WIS,
gpeoliQurmerTear  sHsssMS  QUDsD WwHML  Ceueflui@
Qewsg @&HsSs eleurmiger emelmLmm

2001
a9t 1. QaTL&s @ (BLIL 100 L6TSET ¢(h L6 fh. 200 aigh

8.  aupmSLILLLE 50 Lenader

14. sueetwALBl(BHg Ler @p. 190 6igd 40 L 6T
Quprin L g

17, ojemm 36 Lemsdr eupmisliLLl L g

21. sueerwfBlphg Ler . 180 &g 48 Lensar
Qupriul L g

24. e 60 LGSET GUPBISILIL L g

9 D-1582




18.

19.

25. gg9ar 21 e Qupuiul L Qur@pLrsefley 10 Lengar
gligemuisaiib Smrid eeyiutine L g
26. sueerwfLO(BHS LT eh. 190 6isb 64 LEN&GET
QupLrint L g
29. et 40 LeEeT euUIpEISILIL L g
30. 2pusd seopWldmhgs 6 Leatsdr e 190 @igd
upiu L gl
Qsmpereneuflen gré@ FMUTTULTETT sIo6m 23 erm 2 L6
upprs@mpeows saridbg FIFO @pepulear &p BSriger
st CUCTH savsmss swmflss GCeuar®b erern @GILIanL
AL Qaermmi.
Calculate the overhead allocable to production
departments A and B form the following:
There are two service departments X and Y. X renders
service to A and B in the ratio of 3:2 and Y renders
service to A and B in the ratio of 9:1. Overhead as per
primary overhead distribution is:

A-Rs. 49,800; B—Rs. 29,600; X—Rs. 15,600; Y-Rs. 10,800.
o> HusdH gepsdar ‘e OHML WV EF  @EISSLHUED
Cueablerevs Cgweneu G6meuHLOMn SanTés (HIhIGET.

erée HMID Uil AFHwu @rarh Comels FmmEeT 2 eTere.
adev — 3:2 earerm eH&lssded o ubpmibd 9-&@ Cseneu
Qewdlpg LHHID guI-9:1 eraty lss5He e wWHMID 9-&S
Ceaneu g&uﬁaﬂmg.

wpseaew  CoaBlow  AElICurssHeruy  Coablaeas
Osaeysar :

or—em. 49,800; G—em. 29,600; erdev—em. 15,600;

gui—ep. 10,800.

A transport company operates a fleet of 5 buses between
two towns 40 km apart. Each bus makes 3 round trips
daily for 25 days in a month. The seating capacity of each
bus is 50 passengers. The average occupancy is 80% of the
seating capacity. Fixed monthly costs are Rs. 75,000 and
variable cost per km is Rs. 4. Calculate the following:

(a) Total Kilometres run in the month

(b) Total Passenger-Kilometres

(¢) Total Cost for the month

(d) Cost per Passenger-Kilometre.
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20.

wm Curs@eurss Blneuard 40 &5 @enGeuaflydrar
@remh pHIESERSE Gl Cu 5 Cumbgismer @UE@&HHDSI.
eelCleurm CUmBGID @ LISSH® 25 BIL&ERHSE Sarpid
3 s&ppit uwekiseer  Cuop@smatdlpgl.  eeubeum(m
Cuppdler @msms Fmer 50 Lwaflaer <@, syrefuns
uwenb  Qeliueaisear @ @méws Spafler 80%  y@Wb.
Blenowwrenr wreThSly CFweyser . 75,000 WLOMID  6(H
&.15-&@ wryu@b CGewe| ep. 4 @b, WaTeHeuaTouhHen D
SATES (.

(<) wrgsHed @ru Qwrss HCmSL L s

(<) Qurss Lwellser-&CGambl L igar

(@) wrsgdhasrar Cbrss Cewey LHMILD
(FF) e wwanfl-HCmbL L (pésrer GFway.

Profit disclosed by cost accounts Rs. 50,000 from the
following particulars prepare a reconciliation statement.

(a) Overhead as per cost accounts were Rs. 8,500 while
overheads as per financial accounts were Rs. 7,000.

(b) Directors fees shown in financial accounts only
Rs. 2,000.

(¢) Depreciation was shown as Rs. 750 in financial
accounts whereas in cost accounts it was shown as
Rs. 1,500.

(d) Share transfer fees received during the year
Rs. 2,000.

(e) Provision for income tax was Rs. 15,000.

(f)  Provision for doubtful debts was Rs. 5,000.

SLssld FasGHT cpeb CesalliLhiesiiul L TUbD

eh. 50,000 G LD. Yeoreu(mLd elleurraisertl6dl (mHa)

sf&as_ Huul puamas swumiléseab.

(&) SLssllens sansgseflary Coablae Gswa]
gh. 8,500 ysa b, Hs sensGsefleary Guoeamblae
Qea| p. 7,000 H&56ID @) (HHSS-
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(=)

Hds sars@seies @QuE@EBT &SULeaubd . 2,000
L HGWL T LIl (HeTerg.

Hds  sams@saicr Csubrard . 750 &6,
ILssllre  sams@Gsaid . 1,500 Y &a|b
ST UL (HeTerg).

@nbs <er®h Qupuull ukig uflbrdns &L e
fh. 2,000 ,GLb.

aupLorer euflssrar @gsSH p. 15,000 ,@Lb.

BUEHLGTEHERESTAT @&ISED fF. 5,000 A& B)(HhSI.
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D-1583 Sub. Code
31024/33524

DISTANCE EDUCATION

Common for M.Com./M.Com. (F & C) DEGREE
EXAMINATION, DECEMBER 2025.

Second Semester
FINANCIAL SERVICES
(CBCS 2018 — 2019 Academic Year Onwards)
Time : Three hours Maximum : 75 marks
PART A — (10 x 2 = 20 marks)
Answer ALL questions.
1. Define primary market.
(PSSO LI FhHevS Glenuiml.
2. What do you understand by a capital market?
QPSR Liki@E, Fhang B ifleug wng)?
3. What money market?
LIGRT &Heng GTGMITED 6TGIG ?
4, Mention the innovative financial instruments.
yglenwwner Hl& Lmki@ s@medlsamen e (pgis.
5. What is secondary market?
@ e Hlened LitiE, Fhensd GTETMTE 6T6imen ?

6. Define Leasing finance.

&SsMs HlE cuanrwim.



10.

11.

12.

Write two important features of mutual fund.

ugevuy Bluder HpLiGueLser er(psis.

What is factoring?

STIATWTGESHD GTETMTED GTETET ?

What is export finance?

ghmingl Bl erermmed eremen ?

What is a chit fund?
(b Hld ererpmed ereimen ?

PART B — (5 x 5 = 25 marks)

Answer ALL questions, choosing either (a) or (b).

(a)

(b)

(a)

(b)

What are the functions of primary market?

PSETELD LIkIE Fhangudlem Liewflser wrane ?

Or

What are the importances of money market?
BlE L@ shenguilen (PpEHWUSSIUIBISET WTEnE ?

Distinguish between primary market and secondary
market.

(Psemenld  UMIEG Fheng LOHMID  @rerLmbd  Hleve
shangullenr CoumLIT(h&6T eTaneu ?

Or

State the strength and weaknesses of finance
companies.

B8 Hlnicuarbsafien eualleno wHMID Loeiard efleur.
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13.

14.

15.

16.

17.

(a)

(b)

(a)

(b)

(a)

(b)

Explain the role of SEBI.
SEBI Wler uini@gener allens@s.

Or

What are the functions of hire purchase financing?

aurLens Qareatapsed  HlFuler vamflseaner  erermmed
GTGOTET ?

What is importance of credit rating services?

sLar WwHIGH Comeusafian pa&HwuggHieud eremmmed
GT6bTET ?

Or

What are the advantages of housing finance?

Il eusd HlHufler peenD&ET WTene. ?

State the different types of export finance.
ghmid Hlufler cuamssamar alleur.

Or
Write the need for export financing in India.

ghnind HlHuder Caemeuamnw er(ps)s.
PART C — (3 x 10 = 30 marks)

Answer any THREE questions.

Explain the stock market functions in India.

@pHw LkiE shanguler Lailaamer allerd@s.

Discuss the strengths and weaknesses of financial
services and market environment.

BlE  Csemeuser wLHMID Fhens GEGoseflar Lb OHMID
Loeiarhisamer clleurd.
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18.

19.

20.

Write notes on :

(a) Mutual Funds

(b) Factoring

(¢) Venture Capital
(d) Merchant Banking.
fp GHLY TpgIs :

(1) urevury Hlélaer

(<) sraflunsgsid

@) geaflsy paah
(FF)  ouewis eumidl.

Explain the role of commercial banking.

cuentls eumidlsatien Lki@Gsamer allers@s.

Justify performance of Non-Banking financial companies
in India.
@pdwureller  emdulwe B smrs  Blnieuarsser

Qeweur®samer Hlumuliu®hss)s.
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D-1584 Sub. Code
31031/33531

DISTANCE EDUCATION

Common for M.Com./M.Com. (F & C) DEGREE
EXAMINATION, DECEMBER 2025.

Third Semester

INVESTMENT ANALYSIS AND PORTFOLIO
MANAGEMENT

(CBCS 2018 — 2019 Academic Year Onwards)
Time : Three hours Maximum : 75 marks
SECTION A — (10 x 2 = 20 marks)
Answer ALL the questions.

1. What is financial investment?
B ps6SH eTemmed eresan ?
2. Define capital market.

APOSATEF FHESHEn ! U TULNI&SSHE]|LD.

3. What is price earnings analysis?
clemesd Geambs @mu UL (H LGUUMIG| cTETHTE 6TETe ?
4, Define equity shares.

&6l Ig LIk eTETMTE 6T6imen ?

5. What is real estate?

fwe erevGLL eremug wng)?

6.  What is security market line?

LUMGISTUL| FHESHET GTEITMITE) 6TE0TE0 ?



10.

11.

12.

13.

What is meant by forwards?
peCarHLITHSET GTeTmmed eTeTeT ?

What is call option?

HMED DLIOHET GTEITMITE) GTEITENT ?

What is the meaning of moving average?

uenr U GLr® sgmafl eramuigen GummeT erebre ?

What is portfolio revision?

Cum_ CumelCuim wmfrenoli) ererLgem OlLITHeT ereme ?
SECTION B — (5 x 5 = 25 marks)
Answer ALL the questions, choosing either (a) or (b).

(a) Explain the concept of portfolio management.
Cumir_CurelCuir smsans allarésa,Lb.

Or
(b) What are the features of investment programme?

Bl s S Lrisefler ApLiLbsriger erene?

(a) Explain the stock exchange in India.

@ndwureler LkiGE Fhangsamil elleTdHsEe]|b.
Or

(b) Write a note on unit trust of India.

@pHu yafl grevl updl GHILIL| eT(psSaiLD.

(a) Explain the approaches to investment analysis.
PSOL_(H u@GLIumied hemer @ (& (PDDSEDET
alleTaEEa .

Or

(b) Explain the tools of technical analysis.
Qameml L LELUTLey smedlsamer afleuifl.
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14.

15.

16.

17.

18.

19.

20.

(a) Mention the advantages of options.
Sliasensefien perensamer @l a|b.
Or
(b) Explain the characteristic of options.

S LIageTSHal e LIGRTLEHeeT 69aTés6] L.

(a) Write a note on portfolio construction and choice.
Cumr_GurelCuir o (peurssd woHmb  Csiey LMD
NeTESa]|D.

Or

(b) Explain the random-walk theory.

shEgwerer penLuilwe Cariur® ubdl edlerésab.
SECTION C — (38 x 10 = 30 marks)
Answer any THREE questions.

Explain the kinds of trading activity.

$ss ewdurpseiier euamasmer alleTdsa]b.

Discuss the development of financial system in India.

@pdurefer Hl& ojamwriber cueariéflerw efleundlsEsab.

Explain the tools of economy in investment analysis.

WL uGLUTL6ild LweaTLhSSILED SHelsd wHmID
UMBETTSIT FamEener alleTése]Lb.

Explain the methods of portfolio performance measures.

CumrGurelCur  Qewddper emeil(BU  (WPeODEMET

SleTéasHaLb.

Discuss the efficient market hypothesis.
Sopsteual sghans &HSSTEED @GNSs elleurdsse,b.
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D-1585 Sub. Code
31032/33532

DISTANCE EDUCATION

Common for M.Com./M.Com. (F & C) DEGREE
EXAMINATION, DECEMBER 2025.

Third Semester
FINANCIAL MANAGEMENT
(CBCS 2018 — 2019 Academic Year Onwards)
Time : Three hours Maximum : 75 marks
PART A — (10 x 2 = 20 marks)
Answer ALL questions.

1. Definition of financial management.

HlE Ceramenn euanyuim.

2. What is capital structure?

(PSOL_(H SLLEDLIL| GTETDHITE) GTEITET ?

3. What is working capital?

BEL_(LPEOM (LPEOSETLD GTETMITE) 6T 6HTEHT ?

4, Define capitalization.
APOSET HESHD GUETUIMI.
5.  What do you mean by Net Income Approach?

BI&T GU(HLOTET @G (LPEPMD GTETDTE GTEHTET ?

6.  What is cost of capital?

epFaT C&FWE GTETDTE) 6TEITET ?



10.

11.

12.

What is time value of money?

veagdlem CrrndlliL) eremmmed creime ?

What is financial leverage?

BlE 2 BEHIFD eTTMTE 6TetTe ?

What is fund management?

HlE Coeramenn eTemmmed creime ?

What is Export Credit?

FHMIDSE FHL_6HT ETETMTE GT6HTEN ?

PART B — (5 x 5 = 25 marks)

Answer ALL questions, choosing either (a) or (b).

(a)

(b)

(a)

State the primary objective of financial
management.

Bl Coeoramewuler (pserewwrer  Crrésmiser
wimeney ?

Or

State the nature of cost of capital.

LS5 POSETSS T @UIDLISET WTenel ?

A firm has sales of Rs. 10,00,000, variable cost
Rs. 7,00,000 and fixed cost of Rs. 2,00,000 and debt
of Rs. 5,00,000 at 10% rate of interest. What are the
operating, financial and combined leverages?

@M  Hmeiard e 10,00,000  &llHLenETEHWILLD,
gh.  7,00,000 wrHE OFwe] wLHML eF. 2,00,000
Blepwmens Gswe wHMID ep. 5,00,000 sLemear 10%
ally oldlgsHer Qarampererg. GCswdur (H, HS
LHHID mHESmahs AbBlWLE CFwrelamilsd wrame ?

Or
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13.

(b)

(a)

(b)

Write short notes on :
(i) Equity share
(11) Preference share
(111) Debentures.
S @O euenrs.
i) ersmyew LK
(1) ereyflend Lk
(i) sLafi @ usdyb.
State the kinds and importance of cost of capital.
SIL&5 aNenev PSS 61 UM LHMILD
PE&ELSFIIS®S T ).
Or

Calculate the EOQ from the following information
and also state the number of orders to be placed in a
year.

Consumption of material per annum 10,000 kgs
Order placing cost per order Rs. 25
Cost per kg. of raw material Rs. 2
Storage costs 4% on average

inventory

eraupd sseucsaiadi(phg EOQ 08 samsdll B, e
UBLSSed MOUES Couerig L 9} TL_T& 6Tl 6T
craTemtiSansamwud GNILLayb.

S @r(H&EE Qunplsaiienr B&Tey 10,000 SCam
R QBT (H&E QBT dFieughHarear Csway . 25
@ G epriGummefler cllane em. 2

gynafl eps@saian GCallliL Cgwa|sear 4%.
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14.

15.

16.

(a)

(b)

(a)

(b)

Distinguish between book value and real value of
shares.

WA U555 LIS @D ©_6HTEn LD W e
LELILE@D 2 erer CoumLIT L& SmeTs.

Or

A project under consideration by your company
requires a capital investment of Rs. 50 lakhs.
Interest on term loan is 5% p.a. and tax rate is 3%.
Calculate the point of indifference for the project. If
the debt equity ratio insisted by the financing
agencies 1s 2:1.

o miger  HlneuarsHer Lflfwamearuied o &reT  &(i
L gdhE e 50 QLD epger  (1PpSe(h
CoameuliLRdngl. STdE SLEISSTET Ul ly aT(HES
5% wHmib eufl Hflgb 3%. HLsdhsrar el Hwl
Lereflenwids SATES (IS ET. B3 Hlmieu IS eT
UL MISSHID SHL6m Lk eNdlsd 2:1 erenfled.

State the ABC analysis and its advantages.
ABC <yiey bHOID LILIGTEET Fnml.

Or

What are the tools for assessing inventory
management?

gré@ Coorareawew wHubheaspsrar  &@mHalilsdr
Wreney ?

PART C — (3 x 10 = 30 marks)

Answer any THREE questions.

Explain the functional areas of financial management.

HlE Cuenarenwuler Cewdur’ HL uGdHsamer ellaTsEniser.
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17.

18.

19.

From the selected operating data, determine the degree of
operating leverage. Which company has the greater
amount of business risk? Why?

Particulars Company A Company B
Rs. Rs.

Sales 25,00,000 30,00,000
Fixed costs 7,50,000 15,00,000

Variable expenses as a percentage of sales are 50% for
company A and 25% for company B.

CammbsOssiul L @Qusss sreldlpbg, @Qwss bHlLE
Qeameuanflufler oeraneus Sioralssen. ahs Hneuarsdns,
9HE jeTe| cuanlls Y LIGF 2 6TaTg? 66 ?
eileuymiger Bpeiard A Hipeens B
- -
aflhLianer 25,00,000 30,00,000
Bleveuirer Ggawa,ser 7,50,000 15,00,000

dpuemanier sseiswors wIMUEDL Cemeser Hlmeuerd
As@ 50% wHmib Bineuard Bé@ 25% <,@Lb.

Discuss the factors determining working capital
requirements of a company.

@@ Hneuarssear Ll ecposars Coameusaer HlireammudlsEh
srrenflaaerts UMM elleurdl&sse,b.

Laksh Ltd. and Lax Ltd. have provided you with the
following.

Siva Ltd. Lax Ltd.

Sales (in units) 30,000 30,000
Price per unit Rs. 50 Rs. 50
Variable cost per unit Rs. 20 Rs. 25
Fixed operating cost ~ Rs. 3,00,000 Rs. 2,00,000
Fixed financial cost Rs. 80,000 Rs. 40,000

Which firm do you choose for a betterment of a company?
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e  AOICLLL  wHmDd @& AL 2 msERsS

Gemeu(meuaTeLHEnD LIS u|cTeTen.

Seur OIOQ L V&6V
AGLL
eflpuearn (e @safld) 30,000 30,000
@6 well_pésrearn oflaa em. 50 e. 50
20 WalGésrar wrmuUED Cewa . 20 . 25
Hevawrar Quiéss tswa, . 3,00,000 ¢m. 2,00,000
Bevowurer fl deeay 5. 80,000 e 40,000

@@ Hneuarsder Cuobur iyhars Briger ehbs Hneiasmss
Csitey Cewidldirser?

20. Two components, X and Y are used as follows :

Normal usage 5,000 units per week each
Minimum usage 2,500 units per week each
Maximum usage 6,500 units per week each
Reorder quantity X : 4,000 units; Y : 5,000 units
Reorder period X:5to 7 weeks; Y : 3 tob weeks

Calculate the following :

(a)
(b)
(©
(d)

Reorder level
Minimum level
Maximum level

Average stock level.
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@ueanr® samsear X boOmd Y Gemeummorm LweTU(hiSsLl—
umSermer :

grgmrent Lwerln(p eumrsSn@ 5,000 Wil &er

G@DBsULE Lwerur® eumysdn@ 2,500 w,efll e
Sflsul s uwerunh s 6,500 wefll_ser

Sere] X & wpeuflesiubhsg : 4,000 weilgedr, Y 5,000
wefl_ser

wpieuflesiiLbhisgib srob X:5 (psed 7 eurrhiger; Y:3 (pge
5 GUMTRIGET.

Yeeu(HeuameLhen D HanTdd (h higeT.

(<) neflesiubssib Hlae

(<) GODHSLLF Hlana

(@) =dlsuls Hlae

(FF)  gymed @muLblene.
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D-1586 Sub. Code

31033/33533

DISTANCE EDUCATION

Common for M.Com./M.Com. (F & C) DEGREE
EXAMINATION, DECEMBER 2025.

Third Semester
PRINCIPLES OF PERSONNEL MANAGEMENT
(CBCS 2018 — 2019 Academic Year Onwards)

Time : Three hours Maximum : 75 marks

SECTION A — (10 x 2 = 20 marks)
Answer ALL the questions.

What are the managerial functions of Personnel
Management?

vanflumari Geramenouder Hlireirs CewdumBHse wrane ?

Define Personnel Policies.

uenilwmeri Q&TETenSSHET GTETmTe) 6TEs 6 ?

What is Job Design?

Couene 6UIqaILDLIL| GTETDHITE) GTEHT6N ?

Mention two limitations of Human Resource Planning.
weflgeuer S L O ellenr @rar(h Gempmsamens GMLIEAHS.
What is Organizational Structure?

HIMIGUET DEnLOLIL| GTETMHITED TG ?

List any two methods of Recruitment.
<L Cariler @rar® pevpsemer @GNLAHs.



10.

11.

12.

What are the benefits of Training and Development?

LuipH& womitb CobUTL 6T BETENLDEET W Ten6 ?

Define Wage and Salary Administration.

sardlw HMID FbLeT CLOMTEITEND GTETHTE 6T6ITE ?

What is Leadership?

SHEOEMDSHIGULD GTEGTHTC) 6T6ITET ?

Mention any two factors affecting Employee Morale.

uaflwreriseflenr o6r  casssHanar UTHESHD @y
srrenflaamer GmLIkG®Hs.

SECTION B — (5 x 5 = 25 marks)
Answer ALL the questions, choosing either (a) or (b).

(a) Explain the objectives of Personnel Management.

venflwrert Guoeremenuler Crrssnigamer 6l6md@s.

Or
(b) Discuss the role of Personnel Department in an
organization.
QR Blmicuars ey venflwimert glemudeir

WsAwsglasams alleufsse,b.

(a) What are the advantages of Job Evaluation?
Geuana LIS 1q 6T BETENLDSET UITENG ?
Or

(b) Explain the Ranking Method of Job Evaluation.
Ceuenaw HLIST q6ir sTeuflens (pavpenws aNemdH@Hs.
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13.

14.

15.

16.

17.

(a)

(b)

(a)

(b)

(a)

(b)

Describe the process of Human Resource Planning.

weflg euer L8l DFwdpapew ellarsEs.

Or

What are the factors influencing Human Resource
Planning?

wafls et Sl Siorafllsgn  sryaflsdr
T GOTGOT ?

Explain the different types of Motivation.
26158 (LPL_LG6T eUENEHENGT 6l 6Td: & .
Or

Discuss any two Theories of Leadership.

samombsgeussear @rean®h wWasiwu Cariur@hemer
oNeuf&geyLb.

What are the causes of Employee Grievance?

Liewflwimerit &0 EN L) & ITTGIOT 1) & 6D 6T
aNeufégayLb.

Or
Explain the concept of Trade Unionism.

QzsmOh Frissslen (WpaHwsgleusms aNlerdEs.
SECTION C — (38 x 10 = 30 marks)

Answer any THREE questions.

Discuss the functions and importance of Personnel
Management in an organization.

e Bneagdd uaflwrert Cueararanwuler Cewdum@ger
LHOID WP&Hwsgleusams alleuf&sse,b.

Explain the Selection Process in detail with a diagram.

Coray Gswe wapeaw olassl, @@m cudruULSHIL 6T
aleufégsalib.
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18.

19.

20.

What are the various methods of Performance Appraisal?

Qewedperr wHTL e LOCaum wWevpsamer eleréEs.

Discuss the factors affecting Wage and Salary
Administration.

sardlw Flreunssang LMHEGD srranflaamer alleuflssa, .
Explain the objectives and importance of Industrial
Relations.

Qsmpogimns @Hss 2 meyseflear WaHlwuggeud LHMID

Crrésmisamer allens@s.
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Sub. Code

31034/33534

DISTANCE EDUCATION

Common for M.Com./M.Com. (F & C) DEGREE

Third Semester

CORPORATE ACCOUNTING

EXAMINATION, DECEMBER 2025.

(CBCS 2018 — 2019 Academic Year Onwards)

Time : Three hours

1. Give the meaning of Forfeiture of shares.

PART A — (10 x 2 = 20 marks)

Answer ALL questions.

Maximum : 75 marks

UkIGsamer LHl(psd QFiieuser oiTsssams CsmbhmisEr.

2. What is mean by Redemption of Preference Shares?

wergyfend Liki@Gsamer I GLHILILg eTemmTed ereme ?

3. What

the purpose of prepare profit and loss
appropriation account?

QU pegl RFEELHE semsass swrfliugear Crrésd

GTGOTGOT ?

4, What is meant by liquidation?

SHEGLIL| GTETMITE) GTETEH ?

5.  Give the meaning of purchase consideration.

Qarerpged uffoamean eramLSeT TES5S5MmS C&THRIGET.

6. Write the meaning of contingent liability.

SHGswe GQummnier ATEs5mE CETHBISET.



10.

11.

What is meant by Absorption?
2 MEHEFSD GTETMTED ETEmeT ?

Write short note on Insurance.
sTUSE ubhdlu A GHLenL eT(gIniSET.

Write any two advantages of IFRS.
IFRS @er gCaand @renr(h BemenDHEEaT 6T(LSIMhISHET.

What are the basic principles of Government accounting?

STETEIE SaTsSlLlen gLl & CsTaTeansser wramel ?
PART B — (5 x 5 = 25 marks)
Answer ALL questions, choosing either (a) or (b).

(a) A company offers to its existing shareholders the
right to buy one share of Rs. 20 each at Rs. 24 for
every three shares held. The Cum-rights market
prices for the company's shares are Rs. 36. Calculate
the value of right and ex-right market price.

@@ Hneiard gsarg sHCUTMSL LBIGSTIISEhESE
elCeun(p epeTm UBIGSERSGSD h. 24 allepaudled
(H UBIeNs @F.20 eUTEIGD 2 Mepweanwl eupBIGHDG.
% cuangdler LmGs@EnsETar Fml(h 2 flevwsdr shang
MAGEET (. 36 2 Nlenw WMHMID  (LPETETTET grg)emm
shang ellenaudler wHlliens Eanmsd (b msET.

Or

(b) A Ltd. issued 1,000 12% debentures of Rs. 10 each.
Give journal entries under two situations:

(1) Issued at a premium of 10%

(1) Issued at a discount rate of 10%.

@ OO Bimeuard  geubeurermid . 10
glLiLeTar 1000 12% sLe LGSl rrisamer CletafludliL g
Qe Gbllooseiar & usdHias o deafbhasmar
@QILPBIGE]|LD.

1) 10% IABwsH® eupmsILL L g

(1) 10% saTERUlY NHSEHD GUPRBISLILILL g).
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12.

13.

(a)

(b)

(a)

In Banking Company, create the Profit and Loss
Account Schedule.

aumidl  Blmeuarsdléd emud LOHMID @EUIL  SETHE
S L alamauenll 2 (HeUT&H&6 .

Or

A subsidiary company has a capital of Rs. 5,00,000
in shares of Rs. 100 each out of which the holding
company acquired 80% of the shares at Rs. 6,00,000.
The profits of the subsidiary Co. On the date of
acquisition of shares by the holding Co. Were
Rs. 3,00,000. Calculate the value of goodwill or
capital reserve.
g@ glenewt  BHlmeuardb ep.  5,00,000  (POSATSMSHE
sreT(erearg. eeubeurermibd eh. 100  LII@GSEE
o drergl. gl Gamméigm Flmeiard 80% LkI@Gseaer

gh.  6,00,000&@E eummilugl. glewant  Hlimeuarsslen
TULD. Cammedig s ) LMl (&G EHENET
aswslLbhSSHu Caslulle em.  3,00,000. BebleammenTd

Sjbevgl epagear @ bLiker wHLImLIE Seammdhdl (b nigeT.

From the following information relating to Lakshmi
Bank Ltd., prepare the Profit and Loss a/c for the
year ended 31t December 1987.

Particulars Rs.
Rent received 72,000
Exchange and commission 32,800
Interest on fixed deposits 11,00,000
Interest on savings bank a/c 2,72,000
Interest on overdrafts 2,16,000
Discount on bills discounted 7,80,000
Interest on current a/c 1,68,000
Interest on cash credits 8,92,000
Depreciation on bank property 20,000
Salaries and allowances 2,18,800
Postage 5,600
Sundry charges 4,000
Auditor's fees 16,3800
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Particulars Rs.

Printing 8,000
Law charges 3,600
Locker rent 1,400
Transfer fees 2,800
Interest on loans 10,36,000

ol&S  eumdl QO  Gsrifumer  GeTeumd
saeucsaflel (hbgl, - &FLDLIT 31, 1987 S|e)
Pl bS PTG OHETAT  OMLl  Besl & FEEMES
SN &ESE|LD.

cfleurmhiger €.
QUL L eum_ens 72,000
ufrHon wHHID SLlage 32,800
Blevoowrar emeuliLs Csrens 11,00,000
Cafliiy eumdl seurd@ WBsrer el iy 2,72,000
QGUIT gL LBgmem eul iy 2,16,000
saT@EpUl. Qeiwtiul L Géserssrar serepuly 7,80,000
BLLUIL Sawtd@ Wamem el 1,68,000
Qrrés eUTeS@EhSSTET GUL I 8,92,000
aumdl Qergg WBsrear Csuimerd 20,000
Fbuerd wHmIb CsTEHLILETe6|geT 2,18,800
SLITE 5,600
uOCeum &L amThigeT 4,000
sanfl&Eenswmen &LULewrib 16,800
FH (DB 8,000
FU L& S L anTRISET 3,600
OTEST QUTLens 1,400
LALTHDE &L L ewThiGeT 2,800
GG EHESHTET 6L Ig 10,36,000

Or
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(b)

While closing its books of accounts, Bharat
commercial bank has its advances classified as
follows :

Particulars Rs.
Standard assets 14,91,300
Sub-standard assets 92,800
Doubtful assets :

Up to one year 25,660
One to three years 15,640
More than three years 6,580
Loss assets 10,350

You are required to calculate the amount provision
to be made by the bank assuming that all the
doubtful assets are secured.

SEEGL LsSSsmsamen (plgs@&bGurg, umé ecuemils

QUL 9IS 6T (Y GITLI GRTTa & 6D 6T G emeu(mLomm)
aumsliLbh S uerarg)

oSl eT .
Hlevoowiner QFTsgisaer 14,91,300
STwHm CFTSH ST 92,800
sbCsas58DE&Nu Censggdadr :
(1 GU(HLLD euenTy 25,660
Q6T (LPSHED CLPEITM 24,68 (HSET 15,640
epeTml <, (H&EhSE G 6,580
Qwhs Cansgsser 10,350

sbCsE58 H & Mw D ATEI QFTEg)55 @G D
Umgars&sliulpetarer ererm &g, eumSluimed e
Ceuatrrigws  Qgrens SODF REGS ML Brser
s Gauar(pib.
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14. (a) Write the difference between Life Insurance and
General Insurance.

<uear smulh womd Qurg sriih < wdweunhmiss
@aer_Cuuwirer CeumiLmenl 6T(LpgImBIGET.

Or

(b) Goodwill is to be valued at 3 years purchase of
5 years average profit. The profits for the last
5 years of the firm were: 1994 Rs. 2,400, 1995-
Rs. 3,000, 1996-Rs. 3,400, 1997-Rs. 3,200 and 1998-
Rs. 4,000. Calculate the amount of goodwill.

5 eu@L  grrEfl  erusdéd 3 el LameTpsd
SlgtiveL e peobeareand wHindr tur Ceuarhib.
Bneuarsdlen sl sl 5 W@THSEREETAT  @ILLD:
1994 — @p. 2,400, 1995— ¢p. 3,000, 1996—¢H. 3,400,
1997—¢m. 3,200 LOHMILD 1998—¢m. 4,000. HeoGlevamTenTddl e
DIOTENEUG SETHS (P BIGET.

15. (a) Explain IFRS.
IFRS & flars@s.

Or
(b) Explain the objectives of HRA.
HRA @eir Crprésnigamer alerd@s.
PART C — (3 x 10 = 30 marks)

Answer any THREE questions.

16. The following is the Balance Sheet of X Ltd., as on

31.3.2008.

Liabilities Rs. Assets Rs.
Share capital Land and building 10,00,000
2,00,000 shares of Plant and Machinery 15,00,000
Rs. 10 each 20,00,000 Furniture 25,000
General reserve 2,50,000 Stock 6,00,000
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Liabilities Rs.

Dividend equalisation

Reserve 2,00,000
Profit and Loss a/c 51,000
12% debentures 10,00,000
Creditors 3,00,000

38,01,000

Assets
Work-in progress
Debtors
Cash at bank

Rs.
3,00,000
2,50,000
1,26,000

38,01,000

The company was absorbed by A Ltd., on the above date.
The consideration for the absorption is the discharge of
the debentures at a premium of 5% taking over the
liability in respect of creditors and payment of Rs. 7 in
cash and one share of Rs. 5 in A Ltd at the market value
of Rs. 8 per share for every share in X ltd. The cost of
liquidation of Rs. 15,000 is to be met by the purchasing
company. Close the books of X Ltd and pass journal

entries.

31.3.2008 CaHlul L edev OMNGQL L iger @ hLLBleanas

@O Memeu(mommy

QurmiLser -
LTS PPQSETLD :
@euCleureTmibd ¢m.10
ILiL|erer
2,00,000 UIBIGSET 20,00,000
Gumg @y 2,50,000
o505 mens
gwbleane @)L 2,00,000

QITULD LHMID

Qengg bae
Bleod wHmIDd SLligl b
@ DHDID
Guipdlyrase
SO GUTL_BIGET
fouy
CaramapL gl
Qe (me&H g,
sLaneflser

U &uded Liemrd

QUi sarde, 51,000
12% HL e LGS Thiser 10,00,000
SLGIT GULDIEI G BIT& 6T 3,00,000

38,01,000

€.
10,00,000
15,00,000

25,000

6,00,000

3,00,000
2,50,000
1,26,000

38,01,000
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Copaadlu  CsHuder, bHlmeiardn A Ltd dneiarssme
o GTeUTRISLILIL LGl 2 MEhFSESHTET ufloeer, &Ler
cupBI@GBTseT Qgrifurear Qummlrieou 5% SAOwsHed sL 6
usdrmsamer elpelsg, X Ltd fimeiarsder eeuboun(m
uBSDGD @m uBEbDE . 8 earn shang WIHLIGL ap. 7
Quréswrse|b . 5 @@ UksETsEaD CegsgelsmsEb.
SOOLUILEGETET . 15,000 Gewenel eummbiGd Hlnieueard ens
Ceuarhn. X Ltd dimeuarsder Lsssmsamer epgeii (),
iared 2 @rat(Hsemar eI ILIG,LD.

The Balance Sheet H Ltd., and S Ltd., as at 31st March

2018 are as follows :

Particulars Note H Ltd. S Ltd.
no.

Equity and Liabilities:

Share Capital @ Rs.10 each 2,00,000 1,00,000

General Reserve 18,000 20,000

Profit and Loss a/c 24,500 23,000

Trade payables 27,500 12,000
2,70,000 1,55,000

Assets:

Fixed Assets 1,30,000 1,35,000

Goodwill - 20,000

Non-current investments:

Shares in S Ltd., 1,40,000 -

2,70,000 1,55,000

In the case of S Ltd. Profit for the year ended 31st
December 2022 is Rs.12,000 and transfer to reserve is
Rs.5,000 the holding of H Ltd. in S Ltd. is 90% acquired
on 30t June 2022.
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oriE 31, 2018 Hleeuriiug H SBlQLL whmbd S Slbl@LL
S flweupdler @ muyblenes @Gl Gemeumwmm
GOILIL eragr L o)

OG- OG-

Uk womb QurniILsEr

LBIE ep@SaId S oh. 10 2,00,000  1,00,000

Gurg Gmuy 18,000 20,000

@MU HYID GPUIL| SEmTéE 24,500 23,000

aibss Ceiss ol wima 27,500 12,000
2,70,000  1,55,000

Qenggisser

Bevawrar Qenggbee 1,30,000  1,35,000

JBETEDLD - 20,000

BLLIL SADOTS (PS60(HSET

eTev GOIBIEILL Limi@&erT, 1,40,000

18.

2,70,000 1,565,000

S Ltdewr 31.12.2022 <yib  prCemr®  (pigeuanujibd
amgdHasrar @eorubd ep. 12,000 womib sribbHE@ wrHobd
Qewigg em. 5,000. S Ltderr umi@sedr H Ltder @igride 90%
o erarg. H wpmid S Ltd-eér eermidlyr Lt @)Ly
Hlevavs @oidenar gwni Qaws.

On 315t December 1986. The following balances stood in
the books of Asian Bank Ltd., after preparation of its
profit and loss account. Prepare the Balance Sheet of
315t December 1986.

Particulars Rs. (in 000)
Share Capital :
Issued and subscribed 4,000
Reserve fund (Under Sec 17) 6,200
Fixed Deposits 42,600
Savings bank deposits 19,000
Current accounts 23,200
Money at call and short notice 1,800
Investment 25,000

9 D-1587




Particulars
Profit and loss account (Cr) 15t Jan 1986
Dividend for 1985
Premises
Cash in hand
Cash with RBI
Cash with other banks
Bills discounted and purchased
Loans, cash credits and over drafts
Bills payable
Unclaimed dividend

Rebate on bills discounted

Short loans (Borrowing from other banks)

Furniture
Other assets
Net profit for 1986

Rs. (in 000)
1,350
400
2,950
380
10,000
6,000
3,800
51,000
70

60

50
4,750
1,164
336
1,550

gFbUT 31, 1986 erm wSw aukdl NG L ger e
Beul &  samsnss SUTHSs  ADG, ST  SaTHEL
Usssmsaid Gemeu@mb @ @BULSET @(phsar. lqsbur 31,
1986 @er @LLblenas @GHlLenus SwmiléEse .

Sl er
LIThi(& PLPEOSETLD -
QUPEISLILL L HMID FHST CFeSSIILL L
Mereu B (9fley 17Qer &ip)
Hlevoowner eeulilgs0gsTens
Celllliy eumidl eeulis@smans

BL UG SHeuTdh@HS6T

Sienplied Lewtd wHMID Gmdlw Sidledlrided

10

em. (in 000)

4,000
6,200
42,600
19,000
23,200
1,800
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19.

20.

el euryriser ¢h. (in 000)

GERNC)

o Bayl & seaurd@ (Cr) 1 mareufl 1986
1985—-samarn ro|56gTens

GUGITITE: M & 6T

msulled o 6rer Qrmésid

RBI-9é Qprésibd

W eurdlsaie Qrrésid

SeTenUlg CEnwtul () eurkisliul L Geser
SLaaET, QITEs eUeysET WHMILD QEUMT 1 [Tl SHeT
Qequss Couemgw 1Gdaser

o fleown CamriiuLng Freystsmans

Gevs @pssTear SET@nLlg

SN sLerser (W eukidlsetOlmbs)
LG GUIMMEIGSE)

SETLIGU TL_TBIG 6T
p CQFTsgiseer

1986—samar Hlay emulb

25,000
1,350
400
2,950
380
10,000
6,000
3,800
51,000
70

60

50

4,750
1,164

336
1,550

Briefly explain the Features of General Insurance

Company.

Qurgl &mUlSL@R  FHneuaddlen DEFBSMET  SH(HEHLTS

Gl 6d (5 Ml ST

Explain the features of Human Resource Accounting.

waflgeuer seaumsdlwaedlen bFhGameT all6ms @ hiserT.
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D-1588 Sub. Code
31041/33541

DISTANCE EDUCATION

Common for M.Com./M.Com. (F & C) DEGREE
EXAMINATION, DECEMBER 2025.

Fourth Semester
MANAGEMENT ACCOUNTING
(CBCS 2018 — 2019 Academic Year Onwards)
Time : Three hours Maximum : 75 marks
SECTION A — (10 x 2 = 20 marks)
Answer ALL the questions.

1. Define management accounting.

Cuemearend SaTéEEHwema eueTUmSSHa]Lb.

2. Write the objectives of management accounting.

Cuereamenn sarsdlweder CrTEsnhEmaT 6T (Lpsg)s.

3. What is comparative statement?

UL NG eTTmmed cTebren ?

4.  Briefly explain the ROL.
(PSEOL_1q6) QU(HEUML FFL_(H GTETDITED GreTen ?
5. What are accounting ratios?

sl NSlFniser eTammmed cremmen ?

6. Define fund flow statement.

B U L oflsmsamu cuarumssa.



What is meant by working capital?
uanfl pLPESETLD CTETMTE 6T6HTe ?
Define the term budget.

cure| QFe] LI IgW6d U TuLmI&HSHaLD.
What is zero base budgeting?
Lpshedlul g liienl eupey (&Fe| LIl IqUie) eTETMTE) GTETET ?
What is meant by margin of safety (MOS)?
urgasriy elefliby (MOS) eresmméd ereire 2
SECTION B — (5 x 5 = 25 marks)

Answer ALL questions, choosing either (a) or (b).

(a) What are the functions of management accounting?

Cueramanin senréadwieder GFweUITHE&ET ereme ?
Or
(b) From the following trading account calculate;

(1)  Gross profit ratio

(11) Stock turnover ratio.

Particulars Rs. Particulars Rs.
To Opening stock 1,00,000 By Sales 5,60,000
To Purchases 3,560,000 By Closing stock 1,00,000
To Wages 9,000

To Gross profit 2,01,000
6,60,000 6,60,000
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Gereumd eflwmumy senrsdledl(Bhg SanTdHdl (HhiGeT :
1) Qurss eru lfgn
(i) &75@ Ahmpsd NS,
Nleurhiger €. oSleurhigET €.
Qg és #76@ 1,00,000 edpuewear 560,000
Qararpsd  3,50,000 Qi £756& 1,00,000

.60l 9,000
Qrgg erud 2 01,000
6,60,000 6,60,000

12. (a) Discuss the objectives of financial statement
analysis.

g]mﬁ 5{@&@5 u@Lurieler Crrésmsmarts ub
UM &EHaLD.

Or
(b) Calculate :
(1) Current asset
(1) Liquid assets

(111) Inventory.

Current ratio = 2.6:1
Liquid ratio = 1.5:1
Current liabilities = Rs. 40,000.

SETEHS (N BISET :
1) pruy Qensgl
(11) ey Qersgisser

(1il) &7&s,.
sHGUTersW flsD = 261
Slreu &g = 1.5:1

sHCurensw Cummiiyser = ep. 40,000
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13. (a) How does cash flow statement differ from fund flow
statement?

UeaTlLp&s Siblsams BEULWsEs <désmsuledmbgl
ereuaumm Coumuibhmg 2
Or

(b) From the following data prepare a production
budget of M/s. Kaushik Itd.

Product Sales as per Sales Budget Estimated stock

(in units) (in units)
1.1.2021 31.1.2021
X 4,88,000 10,000 12,000
3,75,000 20,000 45,000
Z 6,00,000 50,000 25,000

Yemeumd  sreyseaiadmbg M/s. Csardls  eMOGLL
Bneuergdlenr 2 pHusd  eugey  Gewey  ULiguie
swrflésayb.
clener@ummeT eflpLiener L Qe iger  erdliumigs @)L
uig swriliy eflhuener (Siv@safle)

(S @Haflen)
1.1.2021 31.1.2021
X 4,88,000 10,000 12,000
3,75,000 20,000 45,000
Z 6,00,000 50,000 25,000

14. (a) Distinguish between Absorption and Marginal
costing.

o Mlepased womb efafliby OCswey SHlueudmiss
@eLCu 2 éter Coumuml_enL_& Fams.

Or
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(b) From the following information, prepare a cash
budget for the period from January to April :

Months Expected Sales Expected Purchases

Rs. Rs.
January 60,000 48,000
February 40,000 45,000
March 45,000 31,000
April 40,000 40,000

Wages to be paid to workers will be Rs. 5,000 p.m.
Cash balance on 1%t January may be assumed to be
Rs. 8,000.

Yereupd  saeucsaiall(Bhgl, gareudl  (psed  errired
auerlerear srtosdpsrar  Crrés e CFwae
UL iguied SwmiléseyLb.

DTSRG erdiuniss elpuemer erdiummss Csmarpsed

¢ ¢h-
garauf] 60,000 48,000
Wgeul 40,000 45,000
LD 45,000 31,000
GLIpe 40,000 40,000

Qamemeris@hd@ ePhRIGLIURDL 2aflubd LrssSnE
@ 5,000 %5 QH&EGD areul 1 b Csdl Qrrss
@mLIL| eR. 8,000 2,8 @(HSSMTLD.

15. (a) From the following Balance sheet, prepare a
schedule of changes in working capital.

Liabilities 2020 2021 Assets 2020 2021
Share 2,00,000 2,10,000 Land 1,00,000 1,20,000
Capital
P & Lalc 28,000 49,000 Investments 28,000 48,000
Bank loan - 10,000 Stock 58,000 54,000
Creditors 39,000 30,000 Debtors 53,000 59,000
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Gemeumd @ mUiLblenavd @MIGedmbgl, GEueum_
epOsaTSSHe gHUBD LIHDEIGEIE LU L euameamanis
swrflésayb.

QurpiiyseT 2020 2021 Oemsgissdr 9020 2021
U@ epagerd 2 00,000 2,10,000 Hlewb 1,00,000 1,20,000
@ Bl S &/@& 28 000 49,000 WESHSET 28 000 48,000

GUMIS &L

sLatbCHmi

16.

(b)

- 10,000 #788@GIY 58000 54,000
39,000 30,000 &-emeflsdT 53 000 59,000

Or

From the following information, find out the amount
of profit earned during the year, using marginal
costing technique.

Fixed cost Rs. 5,00,000

Variable cost Rs. 10 per unit

Selling price Rs. 15 per unit

Output level 1,50,000 units.

19 6treu (HLD 56U g6f60 (Hhgl, afefliby Qeval

BUUSms LwuaUhSS, AamhsE FLigll mLgSdler
SETMEUS ST Hlwe|b.

Blevoowiner GFea em. 5,00,000
rMU@ED CFwe| welll H&E . 10
pueer eflene well H&@ ep. 15
Qeuaflui B ellened 1,50,000 W,aflLl (Hs&ar.

SECTION C — (3 x 10 = 30 marks)

Answer any THREE questions.

Distinguish  between  financial accounting and
management accounting.

Hlg semsSwe whmib Coerareaw sarsdud @ar Gu

2 e GaumurlenL & Fnmis.
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17. From the following data relating to Nathan and Co. for

the Year ended 31st March 2020.

Dr. Trading and Profit and Loss Account Cr.

Particulars Rs. Particulars Rs.

To Opening stock 75,000 By Sales 5,20,000
To Purchases 3,25,000 Less: Sales returns 20,000 5,00,000
To Gross Profit 2,00,000 By Closing stock 1,00,000
6,00,000 6,00,000
To Operating By Gross Profit 2,00,000
expenses: By Non-operating
Administration 40,000 income:
Selling 25,000 Dividend 9,000
To Non-operating Profit on sale
expenses: of shares 11,000 20,000
Loss on sale of assets 5,000
To Net profit 1,50,000
2,20,000 2,20,000
Balance Sheet as on 315t March 2020.

Liabilities Rs. Assets Rs.
2,000 Equity shares Land and buildings 1,50,000
of Rs. 100 each 2,00,000 Plant and machinery 80,000
Reserves 90,000 Stock 1,00,000
Current liabilities 1,50,000 Debtors 1,40,000
Profit and loss a/c 60,000 Cash 30,000

5,00,000 5,00,000
7 D-1588




Calculate :

(a) Gross Profit Ratio

(b) Operating Ratio

(¢) Net Profit Ratio

(d) Expenses Ratio

(e) Stock Turnover Ratio

(f) Return on Total Resources
(g) Fixed Assets Turnover Ratio

(h) Turnover to total assets.

LITE 31, 2020 &M (PYGULHS ,68TIq D&ETET  [HTSE0T
wHnib Car Qgriurer Yereumb gre|safled(hbgl.

ubHm elumumy wHmib @erL BL L SardHS, cuTeY]
eMeurraiser .- edeurrise .- 5.
Cgm_és &76@E 75,000 eflbLIGaT 5,20,000
QameT(pged 3,25,000 s@:afipuamanrddluun 20,000 5,00,000
Quorss @b 2,00,000 @mi8 #75S 1,00,000
6,00,000 6,00,000

Qaweur_[Hé& Qs @ruLd 2,00,000
Qgeeys6r : QeweuLns
Blffeursid 40,000 S @werDd :
eflpLianan 25,000 UBSTSMID 9,000
QesweuLrs U@ bl

0Fa&H@HES : mULD 11,000 20,000
@emgg eflppded @iy 5000
Blag eoru 1,50,000

2,20,000 2,20,000
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g 31, 2020 BHleveurlitilg @mULblaned @iy

Qurgiiysar . Qersgisser h-
(. 100 WwEiLeer Hleob whpibd gL ks 1,50,000
2000 SMSTTERT LiMkI@GHSET 2,00,000 @uipdly SemeurLLb 80,000
STUAmLIY 90,000 #756® 1,00,000
B Qurmitiyser 1,50,000 &enmaflsar 1,40,000
Gomu plL &/G 60,000 @ITESD 30,000
5,00,000 5,00,000
sasS (O :

18.

(@) Qwrss oru gD

(<) Quss ldsbd

(@) sy eru Adgbd

(FF)  Ogewae| el&lgD

(2)  &15@ eu@haurl aldlsib

(261) QOMEH eueTrisaflen LSHmem eu(heu Tl

(er)  Bleveowrear Qanggi&ser eumeurs alldsn

() Qs Qemss&EsEhssean e(heUTil.

A company working at 50% capacity level, manufacturers
10,000 units of a product. At 50% capacity the product

cost is Rs. 180 and sale price Rs. 200. The breakup of the
cost is as below.

Cost per unit

Material Rs. 100
Wages 30
Factory overheads 30 (40% fixed)

Administration overheads 20 (50% fixed)

At 60% working capacity, raw material cost goes up by
2% and sales price falls by 2%. At 80% working capacity,
the raw materials cost increases by 5% and sale price
decreases by same percentage ie., 5%. Prepare a
statement to show profitability at 60% and 80% capacity.
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19.

50% glmermr UL gD uenlyfluybd e Hlmeueard, e

Qum@paflesr 10,000 @Gsamer 2 HuSFH Celdng. 50%

Soatled gurfliy Cgwey ep. 180 whmib edbhuemar alane

eh. 200. Gaeaier Wfle ECp QarhEsLiLl (Heerg.
well_(Hésrear taaway

eLp e Gl LI (& er. 100

I Ol S T 30

dempberee Copbsmeiser 30 (40% Hepeowirans)

Blireurs Gopbleae sar 20 (50% Hlanewireng)

60% Geuana Spafled, epatiGurmer QFwe| 2% AdsMsfng
wHoIbd elpueer eflene 2% G@nSng. 80% Couama Hmerfle,
epoliQurplsafen ailane 5% HafsSng wHmb allbHLener
e <Cs gsaisd greug 5% GoDSDE. 60% LOHMID
80% dlpafler @muFwss &STLL @M  Sdsmsowus
swfl&sa]b.

Assuming that the cost structure and selling price remain
the same in periods I and II, find out:

(a) Profit Volume Ratio

(b) Fixed Cost and BEP.

(¢) Profit when sales are Rs. 1,00,000

(d) Sales required to earn a profit of Rs. 20,000

(e) Margin of safety for II period
Period Sales (Rs.) Profit (Rs.)

I 1,20,000 9,000
II 1,40,000 13,000

10 D-1588




20.

Oswa; el wHMID Hpuemer ellewew I woHmid II
stsl Lusealer @Cr wrdflures @Q@muustas &S,
Gemeu(meuaTeuhenns SemLMlweLb.

(1) oru oerey aldlgd

(<) BHlevoowrear Ggwey wHmid BEP

(@) eflpuear ep. 1,00,000 48 @ H&@LEUTE UL
(FF)  @h. 20,000 @mubd rlL Csepeuwiner ellhLuener

() II srevs’ L sHhamear LMgSTLIL] UFDL.

L) cllbLener (em.) ruL (em.)
I 1,20,000 9,000
II 1,40,000 13,000

Explain the difference between a forecast and a budget.
werardleliigs@h ULyl H&@h  2drer  CeumumienL
cflemd@5.
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D-1589 Sub. Code
31042

DISTANCE EDUCATION
M.Com. DEGREE EXAMINATION, DECEMBER 2025.
Fourth Semester
PRINCIPLES AND PRACTICE OF SERVICES MARKETING
(CBCS 2018 — 2019 Academic Year Onwards)

Time : Three hours Maximum : 75 marks
SECTION A — (10 x 2 = 20 marks)
Answer ALL questions.

1. What are the characteristic features of services?

Ceameusaflar SpUiL SIDFRIGET 6T6TET ?

2. Why is managing customer expectations important in
service marketing?

Ceamal sHagILOSHOND GUTIGSEMSWTETT TS TLTTLIL|SEMET
Blieudliiug erem (wpsdluiib ?
3. Infer the term service product.

Caaneuls QummL T eTartn CFTeene 2a1ldsHe,b.

4. State any two customer benefit in service products.
Cegamau gurfliyselles gCsed @rear®H 6UMgsand L TeTT
[BETENLD &(HSGIEHHEETS: Folls.

5. Write any two objectives of pricing in services.

Ceamausailer afleney Hlremrwid Gelicuger gGsaid @) e
Crrésmsamen e (pgls.



10.

11.

What is the communication process in marketing?
shanslIL(OSSOD sseuedd CsTiiy Cewdepenn erermmed
GTGTET ?

State the meaning of direct distribution in services.

Crrg blCuns Caaneu eremmmed eremen ?

What is meant by service culture?

Caaneu GOMFSFTILD GTETHTE) 6T6TEN ?

Write any two importance of service quality in tourism
services.

shpeor Gsmeusafles Craeu srsdler gCsayd @ rem(
WPSHWSFIIBISMET 6T(LPS)S.

What tools are used for measuring service quality in
banking services?

aunidl  Gaemeusefles Coemeuwler grses ebs  (pevpuded
SjereilLiL(hE gl 2
SECTION B — (5 x 5 = 25 marks)

Answer ALL questions, choosing either (a) or (b).

(a) Distinguish between goods and services.

QumrmLger wHnib Cemeusamer GCouniLi(HEs)s.

Or

(b) Discuss how demand and supply are managed in a
service business.
em Csmes cuartlssdler Csmes wHmib eNHGCLITESD

GTeUGUM) Blireudlss i &g eTeTLIGNSL] umol
clleurdlésalLb.
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12.

13.

14.

15.

(a)

(b)

(a)

(b)

(a)

(b)

(a)

(b)

Discuss the different types of service layouts.
LoCaim  euemswrar Gseeu jenwliLseerts  LHD
clleurdlssayb.

Or

Explain the concept of the service marketing mix.

Coameu shanslIL(HS5SD Homeuullen sHEams 66Ts@Hs.

Discuss the process of product planning and
development in services.

Ceamaeusailer gwmfliiy Sl d whmd Gobur (b
Qewdapeperwt uHH aleurdssa]b.
Or

Classify various methods of demand-based pricing
in services.

Ceamausailer  Czeaweu  Dgliuenwleomar  alena
Blrarusslen LOGeum (PepDSMET eUaMELILI(HSSELD.

Discuss the steps involved in the advertising
process.

elleTburiiu(HSseded o e Ul SenaTLl Lol
clleumdlésab.

Or

Describe the process of hiring the right people for
service positions.

Ceemaul L1568 (@@ gmwimes [5LIT&H 60 6T
uanflwiiggeugharear Hgwapapenw eleuflésab.
What is external marketing?
QeuafliiLm FhenglIL(HSSH GTETHTED 6T6HTE ?

Or

How is service quality measured in consultancy
services? Explain.

Y Corgamar  Csameusefles GCseaneu gy ereucuTm)

SjarallL_LILh&Emg ? allerd@s.
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16.

17.

18.

19.

20.

SECTION C — (38 x 10 = 30 marks)
Answer any THREE questions.

Discuss the types of physical evidence in service
marketing.

Cegaman  shangliL(pssdled odmer  LOGeun  euEnSWITET
srrmsamer ubHml efleurdsse]ib.

What is service communication, and how does it differ
from traditional communication?

Coamal saeUDCSTLITL eTermmed eTemar? <ig umpbuflu
saaud Qgriiyseaialmbg ereuaumm Ceumnihidmg ?

Discuss the role of agents in service distribution.

Ceamean  BlCussHer  seutsefler Lmenst b
cfleumglgseLb.

What are the key challenges in ensuring service quality
in hospital services?

wmsglel Comes srsens omdl Gelcudld o dmer wpsSw
FOUMESHGT GTEITET ?

Explain the causes and problems associated with service
quality in hotel services.

Capm e Coaweuseailes Coamen srsgien CsmijenLw
STTERTBIGET WHMID FEshaamen 6llemdEs.
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D-1590 Sub. Code
31043

DISTANCE EDUCATION
M.Com. DEGREE EXAMINATION, DECEMBER 2025.
Fourth Semester
ORGANISATIONAL BEHAVIOUR
(CBCS 2018 — 2019 Academic Year Onwards)

Time : Three hours Maximum : 75 marks
SECTION A — (10 x 2 = 20 marks)
Answer ALL the questions.

1. Define organisational behaviour.
flmeuer BLSmg cUaTLIm).

2. What are the two types of individual behaviours?

@0 A®mwibd gealvals bLsmsulen @Qrear®h eumsseT

wmeney ?

3. What is learning?
SMHMHED GTETMITED GTEITE ?

4, Define attitude.
LDGTLILIMTRIE — GUE UM,

5. Mention the characteristics of a group.
Geiler @uiesaner @GOG S.

6. What are behavioral changes due to stress?

D& H(PSSSST JHUHID LSS DTHMHRIGET 6T6oTen ?



10.

11.

12.

13.

What is meant by organizational conflict?

Blmieuer Comge erammmed eremer ?

Explain the importance of power in an organization.
Bineuarsdler sHarrsen (psdluggieud erevren ?

List two negative impacts of organizational conflicts.

Blmeuear CGuonsdseilear @ramh erdiowean  elanereysamer
GMLdLab.

What is meant by knowledge management?

M6 GLEOTETENLD GTETHTED 6TETET ?
SECTION B — (5 x 5 = 25 marks)
Answer ALL the questions, choosing either (a) or (b).

(a) Explain the nature of organizational behaviour.
Blnieuer BLsamsuller sarend @&HSg alleréssea, .
Or

(b) Define personality and explain its determinants.

uemdwed GTETHTED  GTET@T?  ASEET  STOTEE @D
STenil &6 wreneu ?

(a) Explain different behavioural models.
QeuciCaum pLsemg wIHMsET GNSH eSlaTssea|b.
Or
(b) Explain the process of perception.
smaglanie Hlspaey ety Qeudu@Sng 2

(a) Discuss group norms and their importance.

&W Gpdlepepser wHYID SjeupBlar psElusgied
&S efleul.

Or
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14.

15.

16.

17.

(b) Discuss the role of counseling in stress
management.
wer 2(Pss Cuerarenouid <Corgamar wpenmuller
P& WSFIQILD CTETET ?

(@) What are the key measures to resolve
organizational conflicts?
flmeiar Gorsdsmer Siss Csameuwmar palwbrer
BLGUIG&ESHEET.

Or

(b) Explain the steps involved in career planning.

venfleumiiy S0 afléd 2 eter LigHlencser wreneu ?

(a) What are the different sources of power in an
organization?

Binieuarsdler iflamrslen ppomigamer clleTsse]Lb.

Or

(b) How does communication affect knowledge
management?

sifley Cuerarepwule Csrimder p&Hluggieud
GTGOTENT ?

SECTION C — (38 x 10 = 30 marks)
Answer any THREE questions.

Explain the objectives and importance of human
behaviour in an organization.

flmpeiasdler  walls pLsmsuben Crrésmiger  WOHMHID
W&Iwsgleusms elarsEs.

Explain in detail the personality theories and their
impact on behaviour.

uamdweé  Camium@ser  wHmb el  BLSSUleDd
THUDSGID STEHBIGENET 65l6TEHEs5.
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18.

19.

20.

Explain the concept of stress and discuss different ways
to cope with stress.

DT D (PSHSSHen FTHEsmSGET LOHMID FoTalGED  eulEeT
wmeney ?

Discuss the role of emotional intelligence in effective
leadership.

B Samedgieusshamear o ariss meaTemdeder kIS
GTGOTEOT ?

Explain the dimensions of knowledge management and
its importance in organizations.

<ifley Cuoerarepwuler uforarhiger wHmb  Hlmeuer
cuer&Sludler o arer (W& Hlwsgusms elleuil.
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DISTANCE EDUCATION
M.Com. DEGREE EXAMINATION, DECEMBER 2025.
Fourth Semester
RETAIL AND DISTRIBUTION MANAGEMENT
(CBCS 2018 — 2019 Academic Year Onwards)

Time : Three hours Maximum : 75 marks
SECTION A — (10 x 2 = 20 marks)

Answer ALL questions.

1. Mention any two characteristics of retailing.
foewen euaiasdar  gCsed Qe LT SMETS
GINRIGES

2. Name two traditional retail formats in India.

@bdwureler oeter @puanr(h umpbuflu Hdoen euemfils
QuigeUEISEETS GDILIG(Hs.
3. What is retail market segmentation?

foowern cuanils shansll WMey eretmmed ereimer ?

4, List any two types of retail locations.

gCaeid @remh euamswrar SHowan edhuamer Harau
QL aigsemer L i1gwed (.

5. Write any two external influences on retail pricing
strategy.
foewenm elened Hliewrw 255l  gCsed @ yet(H
QeuelliLm STESBSMET 6T(LPGIS.



10.

11.

12.

State the meaning of Retail Promotion Strategy.
fovevenn ellpuenen sarg@aillil o Huller CQuUmmaneTs gnmis.

Define Multi-Level Marketing (MLM).
vaBlane ghasliBssed (MLM) & cuanyumése,b.
What is the role of a wholesaler in the distribution

channel?

ABCwrs wepulled GQwrds allbHLienenTeTile Limki@, eTebre ?

Name any two functions of a Warehousing System.
®m  FTEGS  dimiE  Seowlidar  gGsad  @ret(
uentlsemers GmLLAHs.

Mention two key advantages of franchising for the
franchiser.

dpueer o fevw eperwTerhsE 2 MevwwefliiLiger
@rean® W& peresmars @GOl a|b.

SECTION B — (5 x 5 = 25 marks)
Answer ALL questions, choosing either (a) or (b).

(a) What are the major functions of retailing?

Soowep cllpuamaruier psdu GeweurBser wremel ?

Or

(b) Discuss the classification of retail units.
Sy elpumer Haownsaiear euamsiLT oL Ll
b edleumdlsseLd.

(a) Discuss the factors affecting consumer shopping
behavior.
m&TGeum UTESS BLSESEUILI undlé @b

smyentlgeners ubHml elleurdlEsa|b.

Or
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13.

14.

15.

(b)

(a)

(b)

(a)

(b)

(a)

(b)

Explain the dimensions used for retail market
segmentation.

fowep  sheslt  GAfleys@l  LweaTUuESSLILEID
uflorerriigener 6ilemd@s.

List out the key factors in site selection analysis.
sa15Gsmey  ugLuTuedd  wasdu  srrarflaemeri
UL iq el (hs.

Or

Discuss the objectives of Retail Pricing.

Sooemn eursss e HramwusHear CrresniEmar
b edleimdléseLd.

Explain the role of Marketing Channels in a
Dynamic Marketplace.

YOO uUTLBS FHansuld euTsss (Wapulier Likins
clleré@s.

Or
Explain the importance of Inventory Management
in Logistics.
srs@l  Cursgeaursde  g15@  Cueramenouder
WsHwsglasms allensEs.

Discuss the advantages of Franchising for a
Franchisee.

cipuenar 2 Mwb pevpenwrerHéa@, ellhuemer 2 Meann
pemenuden epad eHLIBID Herenosamer allelf&seLb.

Or

State the responsibilities of a Franchiser.

puewer o Menw wpepenwwrerflenr GQUIMLILSEMETSE
NS
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16.

17.

18.

19.

20.

SECTION C — (38 x 10 = 30 marks)
Answer any THREE questions.

Describe modern retail formats in India and their impact
on rural retailing.

@pdureler peiar HAoewern euanfiles ealgeurksmerynd WLHMHID
Sjeupdler EymoliLm sréssamsubd ollelfsseab.

Describe retail location theories and their role in
shopping center selection.

Hoawern elbuemer Hlevoow @bl s Csmum@aemeru,
cuentls enowis Gaelled Seumler Likianswb aleufésse,b.

Describe Relationship Marketing Strategies in Retailing.

foewenn eamilasdled QaTryuCuUThHETSET FHansLiL(hss0
&Nss 2 sdlamer efleufsse]b.

Analyze the challenges and solutions in Logistics
Management.

sareur Cuerarenouléd o drer Feumesdar wHmb Siesemar

uGLUUTUGe CFs.

Analyze the impact of Franchising on Business
Expansion.

cuentls aflflaursasgdled allpuear = fevd pavpenwwaflLider
FTEHSMS LiGLUMie| Cguis.
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