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DISTANCE EDUCATION 

COMMON FOR 

B.A./B.Sc./B.B.A./B.B.A.(Banking)/B.C.A./M.B.A.(5 Year 

Integrated) DEGREE EXAMINATION, DECEMBER 2025. 

First Semester 

Part I : TAMIL PAPER – I 

(CBCS 2018 – 2019 Academic Year Onwards/ 

2021 Calendar Year onwards) 

Time : Three hours Maximum : 75 marks 

£Sv A — (10  2 = 20 ©v¨ö£sPÒ) 

AøÚzx ÂÚõUPÐUS® K›¸ Á›PÎÀ Âøh¯Î. 

1. B¯º £õi°ß uø»Áß ¯õº? 

2. Psnuõ\Ûß C¯Øö£¯º GßÚ? 

3. £õµv¯õº GÊv¯ ¡ÀPÒ ¯õøÁ? 

4. {»õ ¤g_ PÂøu°ß ø©¯UP¸ ¯õx? 

5. ‘GuØPõP’ PÂøu°ß B]›¯º ¯õº? 

6. ‘PÂU÷Põ’ GßÖ AøÇUP¨£k£Áº ¯õº? 

7. ]»¨£vPõµzvÀ Ch®ö£ØÖÒÍ Põsh[PÒ GzuøÚ? 

8. P®£º & B]›¯º SÔ¨¦ ÁøµP. 

9. ^Óõ¨¦µõn® & SÔ¨¦ ÁøµP. 

10. ÷u®£õÁo & ö\õÀ ÂÍUP® u¸P. 

Sub. Code 
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£Sv B — (5  5 = 25 ©v¨ö£sPÒ) 

¤ßÁ¸® ÂÚõUPÐUSU J¸ £UP AÍÂÀ Âøh u¸P. 

11. (A) ÷PõS»zx £_UPÎß {ø»¨£õmiøÚ ÂÍUSP. 

(AÀ»x) 

 (B) PsoÛß ]Ó¨¦PøÍ £õµv¯õº SÔ¨¤kÁÚÁØøÓ 

GÊxP. 

12. (A) E»P¨£ß £õmk Enºzx® P¸zvøÚ ÂÁ›. 

(AÀ»x) 

 (B) ‘Á°Ö’ PÂøu Enºzx® ö\´vøÚ GÊxP. 

13. (A) £õsi¯ß ö|kgö\È¯Ûß £s¤øÚa _mkP. 

(AÀ»x) 

 (B) P®£µõ©õ¯n® & ¡À ]Ó¨¦PøÍ ÂÁ›. 

14. (A) |¤PÎß AØ¦uzvøÚ ÂÍUSP. 

(AÀ»x) 

 (B) ^Óõ¦µõn® C¯ØÔ¯ E©Ö¨¦»Á›ß Áµ»õØÔøÚ 

GÊxP. 

15. (A) ÷u®£õÁo & Põm]¨£h»® Enºzx® ø©¯U 

P¸ÂøÚ ÂÍUSP. 

(AÀ»x) 

 (B) Ãµ©õ•ÛÁº uªÊUS BØÔ¯ £oPøÍ ÂÍUSP. 
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£Sv C — (3  10 = 30 ©v¨ö£sPÒ) 

GøÁ÷¯Ý® ‰ßÓÝUSU Pmkøµ ÁiÂÀ Âøh¯Î. 

16. ‘‘ö\´²® öuõÈ÷» öu´Á®’’ PÂøu Enºzx® P¸zvøÚ 
ÂÍUQ ÁøµP. 

17. ÷|õ¯ØÓ ÁõÌÄ SÔzx |õ©UPÀ PÂbº TÖÁÚÁØøÓ 
öuõSzxøµUP. 

18. ‘ÁÇUSøµ Põøu’ ÁÈ AÔ¯»õS® ö\´vPøÍ Pmkøµ 
u¸P. 

19. Dzu[Sø» ÁµÁøÇzu £h»® öu›ÂUS® ö\´vPøÍ 
ÂÍUQ ÁøµP. 

20. ÷u®£õÁo Põm]¨£h»® ÁÈ Põn¨£k® P¸zvøÚ 
öuõSzxøµUP. 

——————— 
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DISTANCE EDUCATION 

COMMON FOR B.A./B.Sc./B.B.A./B.B.A.(Banking)/ 

B.C.A./M.B.A.(5 Year Integrated) DEGREE EXAMINATION, 

DECEMBER 2025. 

First Semester 

Part I –– COMMUNICATION SKILLS - I 

(CBCS 2018 – 2019 Academic Year Onwards) 

Time : Three hours Maximum : 75 marks 

PART A — (10  2 = 20 marks) 

Answer ALL the questions. 

1. Name some communication barriers. 

2. Define non-verbal communication. 

3. What are the types of intonation? 

4. Rearrange the following sentence. 

 Rama boy a is poor who is. 

5. What is a technical report? 

6. Fill in the blanks with correct forms of verb. 

 (a) One of the most interesting child prodigies  

––––––––– Young Wang Yani of China. 

 (b) Ram and Ravi ––––––––– friends. 

7. What is a circular? 

Sub. Code 
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8. Name different types of essays. 

9. How to start a GD topic? 

10. Give some examples of gestures. 

PART B — (5  5 = 25 marks) 

Answer ALL thequestions, choosing either (a) or (b). 

11. (a) Give some tips for GD. 

Or 

 (b) How gestures are used in communication? 

12. (a) Prepare a newspaper report about a festival held in 

your city. 

Or 

 (b) Using attention grabber, how will you introduce 

yourself. 

13. (a) Identify the different types of sentences : 

  (i) Though Ram is poor, he is honest. 

  (ii) Having finished his home work he went out to 

play. 

  (iii) Run fast or you will miss the train. 

  (iv) As he is suffering from fever, he is unable to 

attend the class. 

  (v) He is poor yet he is honest. 

Or 

 (b) Prepare a circular about the independence day 

celebrations to be held in your college. 
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14. (a) Correct the following sentences : 

  (i) Ravi is one of the most intelligent boy in the 

class. 

  (ii) He play football everyday. 

  (iii) He won the match, don’t he? 

  (iv) He prefers coffee than tea. 

  (v) He returned back from England yesterday. 

Or 

 (b) Write a paragraph on ―Reading makes a full man‖. 

15. (a) How will you prepare for a speech? 

Or 

 (b) Explain the importance of eye contact in 

communication. 

PART C — (3  10 = 30 marks) 

Answer any THREE questions. 

16. Write an essay on various types of communication. 

17. Draft a welcome address for an official meeting. 

18. Discuss various steps involved in writing a paragraph. 

19. Prepare a GD on the topic ―Advantages of Co-education‖. 

20. Describe the procedure involved in preparing technical 

reports. 

———————— 
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DISTANCE EDUCATION 

COMMON FOR 

B.A./B.Sc./B.B.A./B.B.A.(Banking)/B.C.A./M.B.A.(5 Year 

Integrated) DEGREE EXAMINATION, DECEMBER 2025. 

First Semester 

Part II : ENGLISH PAPER - I 

(CBCS 2018 – 2019 Academic Year Onwards/ 

2021 Calendar Year Onwards) 

Time : Three hours Maximum : 75 marks 

PART A — (10  2 = 20 marks) 

Answer ALL the questions. 

1. Write on the role of Louisa Mebbin in Mrs. Packletide’s 

plan to hunt the tiger in Mrs. Packletide’s Tiger. 

2. Mention the role of nature in Jim Corbett’s A Deed of 

Bravery. 

3. State the main argument presented by C.E. Joad in Our 

Civilization. 

4. What moral lesson does B.R. Nanda convey in A Hero on 

Probation? 

5. Fill in the blanks with suitable articles : 

 (a) He is ––––––––– (an/the) expert in ––––––––– 

(a/the) field of computer science. 

 (b) H always tells ––––––––– (a/the) truth, no matter 

what. 

6. Fill in the blanks with correct form of gerund : 

 (a) They discussed ––––––––– (to plan/planning) the 

trip. 

 (b) He practiced ––––––––– (to play/playing) the guitar 

for hours. 

Sub. Code 
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7. Briefly write on the risks of drug abuse according to 

Hardin B. Fones in Dangers of Drug Abuse. 

8. What does Alpha of the Plough suggest about the 

changing nature of communication in On Letter Writing? 

9. Write few of the environmental lessons in C.V. Raman’s 

Water-the Elixir of Life. 

10. What characteristics of Mrs. Packletide are highlighted 

through her pursuit of the tiger in Mrs. Packletide’s 

Tiger? 

PART B — (5  5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

11. (a) Explore the character development of  

Mrs. Packletide and her motivations in  

Mrs. Packletide’s Tiger. 

Or 

 (b) Describe how Jim Corbett portrays the relationship 

between humans and nature in A Deed of Bravery. 

12. (a) Describe the view of human evolution presented by 

Carl Sagan in Our Ancestors. 

Or 

 (b) Analyse the criticisms of modern civilization offered 

by C.E. Joad in Our Civilization. 

13. (a) Fill in the blanks with suitable articles : 

  (i) Can you give me ––––––––– (a/the) pen you 

borrowed? 

  (ii) He is ––––––––– (a/an) honest man. 

  (iii) She is ––––––––– (a/the) best student in our 

class. 

  (iv) I need ––––––––– (a/an/the) apple from that 

basket.  

  (v) They went to ––––––––– (a/the) market to buy 

––––––––– (a/the) vegetables. 

Or 
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 (b) Fill in the blanks with suitable form of Gerund : 

  (i) She is interested in ––––––––– (to 
learn/learning) French. 

  (ii) He’s good at ––––––––– (to play/playing) chess. 

  (iii) I don’t mind ––––––––– (to help/helping) you 
with your homework. 

  (iv) She avoided ––––––––– (to speak/speaking) 
about the problem. 

  (v) ––––––––– (Drive/Driving) too fast is 
dangerous. 

14. (a) Precise the following paragraph : 

  In a bustling city, there lived two neighbors,  
Mr. Kumar and Mr. Rao, who had never gotten 
along. Mr. Kumar was a quiet man who valued his 
privacy, while Mr. Rao was a social butterfly, 
always eager to chat. Their differences often led to 
small conflicts, and they barely spoke to each other 
beyond the necessary greetings. 

  One day, during a fierce storm, a massive tree fell, 
damaging both their houses. With no immediate 
help available, they were forced to work together to 
clear the debris and fix the damage. As they spent 
hours side by side, they started talking. Mr. Rao, 
who had always thought Mr. Kumar was unfriendly, 
learned that Kumar preferred solitude because he 
had lost his wife recently and was still grieving. 
Meanwhile, Mr. Kumar realized that Rao’s constant 
need for conversation came from living alone and 
feeling lonely.  

  The storm had passed, but a new bond formed 
between the two men. They started helping each 
other with small tasks, and soon their mutual 
support blossomed into an unexpected friendship. 
Their connection became the talk of the 
neighborhood, proving that sometimes, adversity 
brings people Closer. 

Or 

 (b) Construct a dialogue between two friends discussing 
the pros and cons of social media. 
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15. (a) Analyse the themes of independence and aloofness 

as represented in The Cat by Catharine M. Willson. 

Or 

 (b) What insights does B.R. Nanda provide about 

heroism in A Hero an Probation? 

PART C — (3  10 = 30 marks) 

Answer any THREE questions. 

16. What does Alpha of the Plough suggest about the 

evolution of communication in On Letter Writing? 

17. Explore the social implications of drug abuse as discussed 

by Hardin B. Fones in Dangers of drug abuse. 

18. Change direct speech into indirect speech : 

 (a) She asked, ―Can you help me with this‖. 

 (b) He said, ―I am feeling tired‖. 

 (c) She said, ―I saw him at the party yesterday‖. 

 (d) They asked, ―Have you finished the project‖? 

 (e) He said, ―I can fix the car myself‖. 

 (f) The doctor said, ―You should take your medicine 

regularly‖. 

 (g) He said, ―I will meet you at 5 o’clock‖. 

 (h) She asked, ―What time does the train leave‖. 

 (i) They said, ―We are leaving for the airport now‖. 

 (j) She said, ―I don’t like spicy food‖. 

19. Write a letter to your bank manager requesting the 

closure of your savings account. 

20. Explain the contrast between the depicted bravery and 

actual danger in Jim Corbett’s A Deed of Bravery. 

———————— 
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DISTANCE EDUCATION 

COMMON FOR B.A./B.Sc./B.B.A./B.B.A.(Banking)/ 

B.C.A./M.B.A.(5 Year Integrated) DEGREE EXAMINATION, 

DECEMBER 2025. 

Second Semester 

Part I : TAMIL PAPER –– II 

(CBCS 2018 – 2019 Academic Year Onwards) 

Time : Three hours Maximum : 75 marks 

£Sv A — (10  2 = 20 ©v¨ö£sPÒ) 

AøÚzx ÂÚõUPÐUS® K›¸ Á›PÎÀ Âøh¯Î. 

1. Ãµ©õ•ÛÁº GÊv¯ ¡ÀPÒ ¯õøÁ? 

2. ÷u®£õÁo Põ¨¤¯zvß £õmkøhz uø»Áß ¯õº? 

3. }». £z©|õ£ß GÊv¯ ¦vÚ[PÎß ö£¯ºPøÍa _mkP? 

4. ‘ÁõÚÃv°À’ ]ÖPøu ¯õ¸øh¯ ÁõÌÂ¯ø»¨ ÷£_QÓx? 

5. Cµõ©ß x®ø£¨÷£õº |øh¨ö£ØÓ ö£õÊx `i¯ §Âß 

ö£¯º ¯õx? 

6. \õºö£ÊzxUPÒ GzuøÚ? AøÁ ¯õøÁ? 

7. BSö£¯º GßÓõÀ GßÚ? 

Sub. Code 
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8. ÷ÁØÖø© E¸¦ ¯õøÁ? 

9. uªÈÀ ÷uõßÔ¯ •uÀ ¦vÚzvß ö£¯º GßÚ? 

10. ö£›¯¦µõn® ¡¼ß B]›¯º ¯õº? 

£Sv B — (5  5 = 25 ©v¨ö£sPÒ) 

¤ßÁ¸® ÂÚõUPÐUS J¸ £UP AÍÂÀ Âøh¯Î. 

11. (A) ÷u®£õÁo ¡¼ß ]Ó¨¤øÚ GÊxP? 

(AÀ»x) 

 (B) ÷¯õ÷\¨¤ß ©õm]°øÚ¨ ¦»¨£kzxP? 

12. (A) ‘ÁõÚÃv°÷»’ ]ÖPøu°À Ch®ö£Ö® Pøu 
©õ¢uºPÎß {ø»°øÚa _mkP? 

(AÀ»x) 

 (B) P®£ß ¦Ózvøn°À Ch®ö£Ö® x®ø£¨ ÷£õº 
£ØÔ¯ ö\´vPøÍ GÊxP? 

13. (A) ö©õÈ CÖv GÊzxUPÒ ¯õøÁ? 

(AÀ»x) 

 (B) ÂÚõ GßÓõÀ GßÚ? Auß ÁøPPÒ ¯õøÁ? 

14. (A) vøn SÔzx GÊxP? 

(AÀ»x) 

 (B) £õµv¯õ›ß PÂøu¨ £o SÔzx ÂÍUSP. 

15. (A)  ]ÖPøu°ß C»UPn® ÁøµP? 

(AÀ»x) 

 (B) Cì»õª¯ºPÒ uªÊUS BØÔ¯ £oPÒ ¯õøÁ? 
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£Sv C — (3  10 = 30 ©v¨ö£sPÒ) 

GøÁ÷¯Ý® ‰ßÓÝUSU Pmkøµ ÁiÂÀ Âøh u¸P. 

16. ÷u®£õÁo Põm]¨ £h»® Enºzx® ö\´vPøÍ 
öuõSzxøµUP? 

17. P®£ß ¦Ózvøn°À Ch®ö£ØÓ PõSzuß PßÛ¨÷£õº 
£ØÔ ÂÍUSP? 

18. •u»ÊzxUPÒ SÔzx Pmkøµ ÁøµP? 

19. ¦xUPÂøu ÷uõØÓ® ÁÍºa] SÔzx Pmkøµ u¸P? 

20. øÁnÁ C»UQ¯[PÒ SÔzx ÂÍUQ ÁøµP. 

———————— 
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DISTANCE EDUCATION 

COMMON FOR B.A./B.Sc.(B.B.A./B.B.A.(Banking)/ 

B.C.A./M.B.A.(5 Year Integrated) DEGREE EXAMINATION, 

DECEMBER 2025. 

Second Semester 

Part I –– COMMUNICATION SKILLS - II 

(CBCS 2018 – 2019 Academic Year Onwards) 

Time : Three hours Maximum : 75 marks 

PART A — (10  2 = 20 marks) 

Answer ALL the questions. 

1. Define communication skills. 

2. What is meant by stimulus and response in 

communication? 

3. Mention two guidelines for effective speaking. 

4. What is phonetics in communication? 

5. List two types of listening. 

6. What is the purpose of technical writing? 

7. Mention two components of corporate communication. 

8. What is press release? 

9. Define conversation skills. 

10. What are soft skills in communication? 

Sub. Code 

21B/0321B 
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PART B — (5  5 = 25 marks) 

Answer ALL the questions, choosing either (a) or (b). 

11. (a) Explain the significance of communication skills in 

daily life. 

Or 

 (b) Describe different types of listening with examples. 

12. (a) Explain modes of conversation skills. 

Or 

 (b) What are the key aspects of preparing an effective 

presentation? 

13. (a) Discuss the significance of written communication 

over oval communication. 

Or 

 (b) What are the key elements of a business proposal? 

14. (a) Discuss the role of newsletters in corporate 

communication. 

Or 

 (b) Explain the importance of interview skills in 

professional settings. 

15. (a) Explain the difference between internal and 

external corporate communication. 

Or 

 (b) Discuss the importance of pronunciation etiquette in 

communication. 
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PART C — (3  10 = 30 marks) 

Answer any THREE questions. 

16. Discuss the principles of effective writing with emphasis 

on technical and creative writing. 

17. Describe the role of soft skills in professional 

communication. 

18. Describe the various components of communication skills 

with examples. 

19. Explain the different types of corporate communication 

and their significance. 

20. Discuss the importance of listening skills and their 

impact on communication. 

———————— 
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DISTANCE EDUCATION 

Common for B.A./B.Sc./B.B.A./B.B.A. (Banking)/B.C.A./ 

M.B.A. (5 Year Integrated) DEGREE EXAMINATION, 

DECEMBER 2025. 

Second Semester 

Part II : ENGLISH PAPER – II 

(CBCS 2018 – 2019 Academic Year Onwards/  

2021 Calendar Year Onwards) 

Time : Three hours Maximum : 75 marks 

PART A — (10  2 = 20 marks) 

Answer ALL the questions. 

1. How is the Friend’s beauty compared to a summer’s day 

in Shakespeare’s ‘Sonnet XVIII’? 

2. What animal is scarified in the fourth stanza of ‘Ode on a 

Grecian Urn’? 

3. Who is Lucrezia del Fede? 

4. What problem does the traveller face in ‘The Road not 

Taken’?  

5. Explain Tagore’s version of ‘Heaven of freedom’. 

6. What sort of sounds are heard in the early morning in 

‘Coromandel Fishers’? 

7. Why did Antonio borrow money from Shylock? 

Sub. Code 

22/13722/0122/0322 
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8. Who was called as a ‘Second Daniel come to judgement’? 

9. What was the last punishment given to Shylock? 

10. Name the kinds of Essay. 

PART B — (5  5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

11. (a) Highlight the main theme of the poem, ‘Upon 

Westminister Bridge’. 

Or 

 (b) Explain briefly why unheard melodies are sweeter. 

12. (a) Describe the significance of good decisions according 

to Robert Frost. 

Or 

 (b) How do the soldiers cope with the war in Owen’s 

‘Strange Meeting’? 

13. (a) State briefly Rabindranath Tagore’s ideals of true 

freedom. 

Or 

 (b) Narrate briefly the summary of the poem, ‘The 

Express’.  

14. (a) Bring out the importance of the opening scene of 

‘The Merchant of Venice’. 

Or 

 (b) Discuss briefly the significance of the Trail scene in 

‘The Merchant of Venice’. 
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15. (a) Read the following passages and make notes on it. 

  The animal kingdom can be divided into four 

categories. The first category comprises diurnal 

animals which are active during the day. In the 

second category, we have the nocturnal animals, 

which move about at night. Then we have to less 

well-known varieties, the crepuscular animals, 

which are active during twilight hours and the 

arythmic animals, which go about during both day 

and night. Probably such a division began when 

simple and weak animals began to come out in the 

dark to escape from diurnal predators. 

  How do nocturnal animals find their way in the 

dark? Domestic cats, as we know, have eyes that can 

adapt to darkness. But in the wild, the mechanisms 

are more sophisticated. The eyes of an owl, for 

example, contain a large number of rods and nerve 

cells. These cells respond to dim light and to 

changes in light intensity. Would you believe it, if 

you are told that an owl can detect a moving mouse 

in one millionth of a candle power of light of snakes 

make use of the sense of smell at night. Their 

tongue picks up small particles from objects around 

them and sensors at the roof of the mouth smell the 

particles. 

Or 

 (b) Write a report on the celebration of Independence 

Day in your office. 

PART C — (3  10 = 30 marks) 

Answer any THREE questions. 

16. Discuss Browning’s ‘Andrea del Sarto’ as a dramatic 

monologue. 

17. Analyse a critical appreciation of the poem, ‘Where the 

mind is without Fear’. 
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18. Elaborate the plot of the play ‘The Merchant of Venice’. 

19. Write an essay on the following topic : The Right use of 

Leisure. 

20. Read the following passages and answer the questions 

that follow : 

  The cassowaries which are two meters tall with a 

helmet-like crest protecting their head, are the world’s 

most dangerous birds capable of dealing with fatal blows. 

The cassowary liver in the rain forests of Australia and 

New Guinea and are actually pretty shy animals if 

undisturbed. But if you get too close then these 

unpredictable birds turn extremely aggressive and you 

could receive a bone breaking kick or get sliced by its 

dagger-like claws. The cassowary is also one of the most 

difficult animals to keep in the zoo because of the 

frequent injuries suffered by the zoo-keepers that look 

after them. 

 (a) Which bird is supposed to be the most dangerous 

one in the world? 

 (b) Where do cassowaries live? 

 (c) What is the nature of cassowary if undisturbed? 

 (d) Why are the people afraid of keeping the birds? 

 (e) What is meant by ‘aggressive’? 

———————— 
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DISTANCE EDUCATION 

Common for B.B.A./M.B.A. (Five Year Integrated) DEGREE 

EXAMINATION, DECEMBER 2025. 

First Semester 

PRINCIPLES OF ECONOMICS 

(CBCS 2018 – 2019 Academic Year Onwards) 

Time : Three hours Maximum : 75 marks 

SECTION A — (10  2 = 20 marks) 

Answer ALL the questions. 

1. Define scarcity with an example. 

 ÁÍUSøÓ£õk GßÓõÀ GßÚ? GkzxUPõmk TÖP. 

2. Write the meaning of cross elasticity of demand. 

 ÷uøÁ°ß SÖUS ö|QÌa] Gß£uß ö£õ¸øÍ ÂÍUSP. 

3. What is opportunity cost? 

 ¤ÓÁõ´¨¦ ö\»Ä GßÓõÀ GßÚ? 

4. Define production. 

 EØ£zv GßÓõÀ GßÚ? 

5. What is marginal revenue? 

 CÖv{ø» Á¸Áõ´ GßÓõÀ GßÚ? 

6. What is industry equilibrium? 

 öuõÈÀxøÓ \©{ø» GßÓõÀ GßÚ? 

Sub. Code 
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7. What is normal profit? 

 \õuõµn »õ£® GßÓõÀ GßÚ? 

8. Define monopoly. 

 •ØÖ›ø© GßÓõÀ GßÚ? 

9. What is price discrimination? 

 Âø» £õS£õk GßÓõÀ GßÚ? 

10. What is quasi rent? 

 ÷£õ¼ ÁõhøP GßÓõÀ GßÚ? 

SECTION B — (5  5 = 25 marks) 

Answer ALL the questions, choosing either (a) or (b). 

11. (a) Discuss the importance of studying economics in 

everyday life. 

  vÚ\› ÁõÌÂÀ ö£õ¸Î¯ø»¨ £i¨£uß 
•UQ¯zxÁzøu ÂÁ›UPÄ®. 

Or 

 (b) What is an Indifference Curve? Explain its 

properties. 

  \©÷|õUSU ÷Põk GßÓõÀ GßÚ? Auß £s¦PøÍ 
ÂÍUSP. 

12. (a) Explain the Law of Variable Proportions. 

  ©õÖ® ÂQu Âv Gß£øuU SÔ¨¤kP. 

Or 

 (b) State the conditions of competitive equilibrium. 

  ÷£õmi \©{ø»°ß {ø»PøÍ SÔ¨¤kP. 
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13. (a) Discuss profit as a reward for risk and uncertainty. 

  Chº ©ØÖ® {ø»°ßø© ußø©UPõÚ öÁS©v¯õP 
»õ£zøu ÂÁõvUPÄ®. 

Or 

 (b) List the features of perfect competition. 

  •Ê{øÓ¨ ÷£õmi \¢øu°ß £s¦PøÍ¨ 
£mi¯¼kP. 

14. (a) Explain the marginal productivity theory of wages. 

  \®£Ízvß CÖv{ø» EØ£zvzvÓß ÷Põm£õmøh 
ÂÍUS[PÒ. 

Or 

 (b) Describe the concept of economic rent. 

  ö£õ¸Î¯À ÁõhøP GßÓ P¸zøu ÂÁ›UPÄ®. 

15. (a) Differentiate between fixed and variable costs. 

  {ø»¯õÚ ö\»ÄPÐ® ©õÖ® ö\»ÄPÐ® GßÚ 
÷ÁÖ£õk? 

Or 

 (b) Explain the Law of Demand with assumptions. 

  ÷uøÁ Âv ©ØÖ® AuØPõÚ •ßöÚa\›UøP 
{£¢uøÚPøÍ ÂÍUSP. 

SECTION C — (3  10 = 30 marks) 

Answer any THREE questions. 

16. Discuss the nature and scope of economics. Why is it 

considered both a science and an art? 

 ö£õ¸Î¯¼ß C¯À¦ ©ØÖ® ÷|õUP® ÂÁõvUPÄ®. Cx 
AÔÂ¯¾® Pø»²©õP Hß P¸u¨£kQÓx? 
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17. Explain the determinants and measurement of price 

elasticity. 

 Âø» ö|QÌa]°ß wº©õÛPÒ ©ØÖ® AÍÃk •øÓø¯ 
ÂÍUSP. 

18. Discuss the importance of marginal cost in pricing 

decisions. 

 Âø» {ºn¯zvÀ CÖv{ø»a ö\»Âß •UQ¯zxÁzøu 
ÂÁõvUPÄ®. 

19. Describe firm equilibrium under monopoly and perfect 

competition. 

 •Ê{øÓ ©ØÖ® •ØÖ›ø© ÷£õmi°ß RÌ EÖv¯õÚ 
\©{ø»ø¯ ÂÁ›UPÄ®. 

20. Discuss the methods of measuring national income. 

 ÷u]¯ Á¸©õÚ AÍÃmk •øÓPÒ SÔzx ÂÁõvUPÄ®. 

 

———————— 
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SECTION A — (10  2 = 20 marks) 

Answer ALL questions. 

1. Define accounting. 

 PnUQ¯ø» Áøµ¯ÖUPÄ®. 

2. State any two differences between bookkeeping and 

accounting. 

 PnUS øÁzuÀ ©ØÖ® PnUQ¯À BQ¯ÁØÖUS Cøh÷¯ 
H÷uÝ® Cµsk ÷ÁÖ£õkPøÍU SÔ¨¤hÄ®. 

3. What is the accounting equation? Give an example. 

 PnUQ¯À \©ß£õk GßÓõÀ GßÚ? J¸ Euõµn® 
öPõk[PÒ. 

4. Mention the various accounting conventions. 

 £À÷ÁÖ PnUQ¯À ©µ¦PøÍU SÔ¨¤hÄ®. 

5. What is a compound journal entry? 

 Tmk áºÚÀ ~øÇÄ GßÓõÀ GßÚ? 

Sub. Code 

10414/34714/ 

0314 
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6. Give two differences between cash book and petty cash 

book. 

 ÷Pè ¦U ©ØÖ® ö£mi ÷Pè ¦U Cøh÷¯ Cµsk 
Âzv¯õ\[PøÍU öPõk[PÒ. 

7. What is a trial balance? Why is it prepared? 

 C¸¨£õ´Ä GßÓõÀ GßÚ? Ax Hß u¯õ›UP¨£kQÓx? 

8. What is meant by issue of shares at premium? 

 ¤Ÿª¯zvÀ £[SPøÍ öÁÎ°kÁx GßÓõÀ GßÚ? 

9. Who are the end users of accounting information? 

 PnUQ¯À uPÁ¼ß CÖv¨ £¯ÚºPÒ ¯õº? 

10. What is meant by ‘Double Entry System’ in accounting? 

 PnUQ¯¼À ‘Cµmøh¨£vÄ PnUSøÁ¨¦ •øÓ’ GßÓõÀ 
GßÚ? 

SECTION B — (5  5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

11. (a) Correct the following Trial balance by identifying 

the errors : 

Dr. Balances Rs. Cr. Balances Rs. 

Opening stock  10,000 Loan A/c (Cr.) 15,000 

Purchases 49,000 Sundry debtors 42,000 

Wages 15,000 Capital 50,000 

Rent, rates 1,000 Provision for bad debts 2,800 

Salaries 8,000 Sales returns 2,000 

General expenses 900 Discount allowed 500 

Plant 15,000   

Sundry creditors 20,000   

Furniture 8,000   
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Dr. Balances Rs. Cr. Balances Rs. 

Cash at bank 5,000   

Sales 1,28,600   

Building 60,000   

 3,20,500  1,12,300 

   ¤øÇPøÍU PshÔÁuß ‰»® ¤ßÁ¸® 
C¸¨£õ´øÁ \›ö\´¯Ä®. 

£ØÖ {¾øÁPÒ ¹. Phß {¾øÁPÒ ¹. 
vÓ¨¦ £[S 10,000 Phß PnUS (Cr.) 15,000 

öPõÒ•uÀ 49,000 \si› öh¨hºì 42,000 
T¼PÒ 15,000 ‰»uÚ® 50,000 
ÁõhøP, Âø» 1,000 ÁõµõU Phß JxURk 2,800 
\®£Í® 8,000 ÂØ£øÚ v¸®£À 2,000 
ö£õx ö\»ÄPÒ 900 AÝ©vUP¨£mh uÒÐ£i 500 
Bø» \sm› 15,000   
Qöµimhºì 20,000   
ö£õ¸mPÒ 8,000   
Á[Q°À £n® 5,000   
ÂØ£øÚ 1,28,600   
Pmih® 60,000   

 3,20,500  1,12,300 

Or 

 (b) What are subsidiary books? Explain the benefits of 

subsidiary book system. 

   xøn¨ ¦zuP[PÒ GßÓõÀ GßÚ? xøn ¦zuP 
•øÓ°ß |ßø©PøÍ ÂÍUS[PÒ. 

12. (a) Define bill of exchange and explain its features. 

   ©õØÖa^møh Áøµ¯Özx Auß A®\[PøÍ 
ÂÍUS[PÒ. 

Or 
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 (b) From the following details, prepare receipts and 

payments A/c of the Chennai sports club for the year 

ended 31.12.2023. 

 Rs.  Rs. 

Balance on 1-1-2023 6,000 Subscriptions for :   

Entrance fees 11,000  2022 4,000 

Rent paid 1,04,000  2023 3,38,000 

Stationery purchased 61,360  2024 6,000 

Billiards table purchased 78,000 Interest paid 30,000 

Wages paid 1,06,600 Donations 10,000 

Repairs and renewals 16,120 Special subscription 

for annual day party 

 

69,000 

   ¤ßÁ¸® ÂÁµ[PÎ¼¸¢x 31.12.2023B® 
BsiØPõÚ ö\ßøÚ ÂøÍ¯õmkU PÇPzvß µ^x 
©ØÖ® ö\¾zxøP PnUøPz u¯õº ö\´¯Ä®. 

 ¹.  ¹. 

2023 AßÖ C¸¨¦ 6,000 \¢uõUPÒ :   

~øÇÄ Pmhn® 11,000  2022 4,000 

ÁõhøP ö\¾zv¯x 1,04,000  2023 3,38,000 

GÊxö£õ¸Ò Áõ[Q¯x 61,360  2024 6,000 

¤À¼¯ºmì ÷h¤Ò Áõ[Q¯x 78,000 Ámi ö\¾zu¨£mhx 30,000 

Fv¯® ÁÇ[P¨£mhx 1,06,600 |ßöPõøhPÒ 10,000 

£Êx ©ØÖ® ¦x¨¤zuÀ 16,120 Á¸hõ¢vµ |õÒ  
Â¸¢xUPõÚ ]Ó¨¦ \¢uõ 

 

69,000 

13.  (a) Explain the difference between consignment and 

joint-venture account. 

   \µUS ©ØÖ® Tmk •¯Ø] PnUSUS Cøh÷¯ EÒÍ 
÷ÁÖ£õmøh ÂÍUS[PÒ. 

Or 
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 (b) P, Q and R share profits in proportion of 1/2, 1/4 and 

1/4. On the date of dissolution their balance sheet 

was as follows : 

Liabilities Rs. Assets Rs. 

Creditors 14,000 Sundry assets 40,000 

P’s capital 10,000   

Q’s capital 10,000   

R’s capital 6,000   

 40,000  40,000 

  The assets realized Rs. 35,500. Creditors were paid 

in full. Realisation expenses amounted to Rs. 1,500. 

Close the books of the firm. 

   P, Q ©ØÖ® R, 1/2, 1/4 ©ØÖ® 1/4 GßÓ ÂQuzvÀ 

u[PÒ »õ£zøu¨ £Qº¢x öPõÒQßÓÚ. 

Pø»UP¨£mh ÷uv°À AÁºPÎß C¸¨¦{ø» 

¤ßÁ¸©õÖ  

ö£õÖ¨¦PÒ ¹. ö\õzxUPÒ ¹. 

Phß öPõkzuÁºPÒ  

14,000 

÷ÁÖ ö\õzxUPÒ  

40,000 

PCß ‰»uÚ® 10,000   

QCß ‰»uÚ® 10,000   

RCß ‰»uÚ® 6,000   

 40,000  40,000 

   ö\õzxUPÒ ¹. 35,500, PhÚõÎPÐUS •Êø©¯õP 
£n® ÁÇ[P¨£mhx. EnºuÀ ö\»ÄPÒ ¹. 1,500. 

{ÖÁÚzvß ¦zuP[PøÍ ‰kP.  
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14.  (a) The trial balance of the National Bank Ltd., as on 

30th June 2020, shows the following balances. 

 Rs. 

Interest and discount 45,40,600 

Rebate on bills discounted (1.7.2019) 4,750 

Bills discounted and purchased 3,37,400 

  The unexpired discount as on 30.6.2020 is estimated 

to be Rs. 5,560. Draft necessary adjusting entries 

and calculate the amount of interest and discount to 

be credited to Profit and Loss account. 

   ÷|åÚÀ ÷£[U ¼ªöhmiß C¸¨£õ´Ä, 30 áüß 
2020 {»Áµ¨£i, ¤ßÁ¸® {¾øÁPøÍU 
PõmkQÓx. 

 ¹. 

Ámi ©ØÖ® uÒÐ£i 45,40,600 

uÒÐ£i ö\´¯¨£mh ¤ÀPÎÀ uÒÐ£i (1.7.2019) 4,750 

¤ÀPÒ uÒÐ£i ö\´¯¨£mk Áõ[P¨£mhÚ 3,37,400 

  30.6.2020 AßÖ Põ»õÁv¯õPuõ uÒÐ£i ¹. 5,560 
÷uøÁ¯õÚ \›ö\´uÀ EÒÏkPøÍ ÁøµÄ ö\´x. 
»õ£® ©ØÖ® CÇ¨¦U PnUQÀ ÁµÄ øÁUP¨£k® 
Ámi ©ØÖ® uÒÐ£i°ß AÍøÁU PnUQk[PÒ. 

Or 

 (b) From the following balances, prepare the Balance 

sheet of a company in the prescribed format. 

Goodwill - Rs. 1,50,000; Investments - Rs. 2,00,000; 

Share capital - Rs. 5,00,000; Reserves - Rs. 1,10,000; 

Securities premium - Rs. 15,000; Preliminary 

expenses - Rs. 10,000; Profit and Loss A/c (Cr) -  

Rs. 25,000; Debentures - Rs. 2,50,000; Other fixed 

assets - Rs. 4,70,000; Stock - Rs. 80,000; Debtors - 

Rs. 60,000; Bank balance - Rs. 30,000; Unsecured 

loan - Rs. 65,000; Sundry creditors - Rs. 35,000. 
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   ¤ßÁ¸® {¾øÁPÎ¼¸¢x, J¸ {ÖÁÚzvß 
C¸¨¦{ø»U SÔ¨ø£ £›¢xøµUP¨£mh ÁiÁzvÀ 
u¯õº ö\´¯Ä®. |Àö»sn® & ¹. 1,50,000; 
•u½kPÒ & ¹. 2,00,000; £[S ‰»uÚ® &  
¹. 5,00,000; øP°¸¨¦ & ¹. 1,10,000; £zvµ[PÎß 
¤Ÿª¯® & ¹. 15,000; Bµ®£ ö\»ÄPÒ & ¹. 10,000; 
»õ£® ©ØÖ® CÇ¨¦ PnUS (Cr) & ¹. 25,000; Phß 
£zvµ[PÒ & ¹. 2,50,000. ©ØÓ {ø»¯õÚ 
ö\õzxUPÒ & ¹. 4,70,000; £[S & ¹. 80,000; 
PhÚõÎPÒ & ¹. 60,000; Á[Q C¸¨¦ & ¹. 30,000; 
£õxPõ¨£ØÓ Phß & ¹. 65,000; \sm› Qöµimhºì 
& ¹. 35,000. 

15.  (a) Briefly explain the form of profit and loss account 

under third schedule. 

   ‰ßÓõÁx AmhÁøn°ß RÌ »õ£® ©ØÖ® CÇ¨¦U 
PnUQß £iÁzøu _¸UP©õP ÂÍUPÄ®. 

Or 

 (b) What are the legal restrictions imposed on banking 

companies? 

   Á[Q {ÖÁÚ[PÐUS ÂvUP¨£mkÒÍ \mhU 
Pmk¨£õkPÒ GßÚ? 

SECTION C — (3 × 10 = 30 marks) 

Answer any THREE questions 

16. Enter the following transactions in Chezhian’s cash book 

with discount and cash columns : 

2020   Rs. 

Jan-01 Cash balance 18,500 

3 Cash sales 33,000 

7 Paid Dravid 15,850 

 Discount allowed by him 150 

13 Sold goods to Manohar on credit 19,200 

15 Cash withdrawn for personnel expenses 2,400 
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2020   Rs. 

16 Purchased goods from Charles on credit 14,300 

22 Paid into bank 22,750 

25 Cash received from Manohar 19,000 

 Allowed him discount 200 

26 Drew a cheque for office use 17,500 

27 Paid cash to Saravanan 2,950 

 Discount received from him 50 

28 Paid cash to Charles less discount 14,200 

29 Cash purchases 13,500 

30 Paid for advertising 600 

31 Paid salaries 12,000 

 ¤ßÁ¸® £›ÁºzuøÚPøÍ ö\È¯ß £n¨ ¦zuPzvÀ 
uÒÐ£i ©ØÖ® £n ö|kÁ›ø\PÐhß EÒÎhÄ®. 

2020   ¹. 

áÚÁ›-

01 

£n C¸¨¦ 18,500 

3 £n ÂØ£øÚ 33,000 

7 £n® öPõkzux iµõÂmUS 15,850 

 AÝ©vUP¨£mh uÒÐ£i & iµõÂm 150 

13 PhÛÀ ©÷ÚõP¸US ö£õ¸mPøÍ ÂØÓx 19,200 

15 uÛ¨£mh ö\»ÄPÐUPõP £n® GkUP¨£mhx 2,400 

16 \õº»êhª¸¢x PhÛÀ ö£õ¸mPÒ Áõ[QÚõº 14,300 

22 Á[Q°À ö\¾zu¨£mhx 22,750 

25 ©÷ÚõP›hª¸¢x £n® ö£Ó¨£mhx 19,000 

 AÁ¸US uÒÐ£iø¯ AÝ©vzuõº 200 

26 Põ÷\õø» ‰»® A¾Á»P¨ £¯ß£õmiØPõP £n® 
Gkzux 

17,500 
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2020   ¹. 

27 \µÁnÝUS £n® öPõkzuõº 2,950 

 AÁ›hª¸¢x uÒÐ£i ö£Ó¨£mhx 50 

28 \õº»éúUS uÒÐ£i÷£õP «u £n® ö\¾zu¨£mhx 14,200 

29 £n öPõÒ•uÀ 13,500 

30 ÂÍ®£µzvØPõP £n® ö\¾zu¨£mhx 600 

31 \®£Í® ÁÇ[P¨£mhx 12,000 

17. The following is the Trial Balance of Chellamani as on 

31.12.2022. 

  Rs.   Rs. 

Cash in hand 540 Sales 98,780 

Cash at bank 2,630 Return outwards 500 

Purchases 40,675 Chellamani’s capital 71,000 

Return inwards 680 Creditors 6,300 

Wages 10,480   

Fuel and power 4,730   

Carriage inwards 2,040   

Carriage outwards 3,200   

Opening stock 5,760   

Premises 30,000   

Lands 10,000   

Machinery 20,000   

Patents 7,500   

Salaries 15,000   

Sundry expenses 3,000   

Insurance 600   

Drawings 5,245   

Debtors 14,500   

 1,76,580  1,76,580 
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 Taking into consideration the following adjustments, 

prepare trading and profit and loss account and a balance 

sheet as on 31.12.2022. 

 (a) Closing stock Rs. 6,800 in 31.12.2022 

 (b) Rs. 2,000 spent on erection of a shed were included 

in wages account 

 (c) The insurance policy expires on 30.6.2023 

 (d) Provide 5% for doubtful debts 

 (e) Rs. 2,000 is to transferred to reserve fund out of 

profit if any. 

 31.12.2022 AßÖ ö\À»©o°ß C¸¨£õ´Äz öuõøP 
¤ßÁ¸©õÖ. 

  ¹.   ¹. 

øP°¸¨¦z öuõøP 540 ÂØ£øÚ 98,780 

Á[Q°À £n® 2,630 öPõÒ•uÀ v¸®£À 500 

öPõÒ•uÀ  40,675 ö\À»©o°ß 
‰»uÚ® 

71,000 

ÂØ£øÚ v¸®£À 680 Phß öPõkzuÁº 6,3000 

T¼PÒ 10,480   

G›ö£õ¸Ò ©ØÖ® 
\Uv 

4,730   

EÒ÷|õUQ \µUS 2,040   

öÁÎ÷|õUS \µUS 3,200   

vÓ¨¦ £[S 5,760   

ÁÍõP® 30,000   

{»[PÒ 10,000   

C¯¢vµ[PÒ 20,000   

Põ¨¦›ø©PÒ 7,500   
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  ¹.   ¹. 

\®£Í® 15,000   

£À÷ÁÖ ö\»ÄPÒ 3,000   

Põ¨¥k 600   

Gk¨¦U PnUS 5,245   

PhÚõÎPÒ 14,500   

 1,76,580  1,76,580 

 ¤ßÁ¸® ©õØÓ[PøÍU P¸zvÀ öPõsk 31.12.2022 
AßÖ ÁºzuP® ©ØÖ® »õ£® ©ØÖ® CÇ¨¦U PnUS 
©ØÖ® C¸¨¦{ø»U SÔ¨ø£z u¯õ›UPÄ®. 

 (A) 31.12.2022 AßÖ CÖv¨ £[S ¹. 6,800 

 (B) J¸ öPõmhøP Aø©¨£uØPõP ö\»Âh¨£mh 2,000 
¹£õ´ Fv¯U PnUQÀ ÷\ºUP¨£mhx 

 (C) Cß`µßì £õ¼] 30.6.2023 AßÖ Põ»õÁv¯õQÓx 

 (D) \¢÷uPzvØS›¯ PhßPÐUS 5% ÁÇ[PÄ® 

 (E) ¹. 2,000 »õ£® C¸¢uõÀ ›\ºÆ L£siØS 
©õØÓ¨£k®. 

18. Narrate the differences between receipts and payment 

account and income and expenditure account. 

 µ^xPÒ ©ØÖ® £n® ö\¾zx® PnUS ©ØÖ® Á¸©õÚ® 
©ØÖ® ö\»Ä PnUS BQ¯ÁØÖUS Cøh÷¯ EÒÍ 
÷ÁÖ£õkPøÍ ÂÁ›UPÄ®. 

19. Gopi, Murali and Guna were partners sharing in the ratio 

of 2 : 2 : 1. On 31.12.2024 the partnership was dissolved. 

Balance sheet as on that date is as follows : 

Liabilities Rs. Assets Rs. 

Creditors 11,200 Debtors 12,500 

Bills payable 2,000 Goodwill 1,500 

Bank loan 12,000 Bills receivable 1,250 
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Capitals :  Rent 21,250 

Gopi 6,000 Furniture 1,200 

Murali 4,000 Cash in hand 500 

Guna 3,000   

 38,200  38,200 

 The following amounts were realized : 

  Goodwill – Rs. 7,500, 10% of debtors proved bad, 

bills receivable – Rs. 1,200, plant – Rs. 17,750. Gopi took 

furniture at book value. Bills payable were paid before 

due date, earning a discount of Rs. 100. The bank loan 

was paid off including interest of Rs. 200. The creditors 

were settled for Rs. 10,700.  

 Prepare the necessary ledger accounts. 

 ÷Põ¤, •µÎ ©ØÖ® Snõ BQ÷¯õº 2 : 2 : 1 GßÓ 
ÂQuzvÀ £[SuõµºPÍõP C¸¢uÚº. 31.12.2024 AßÖ 
Tmhõsø© Pø»UP¨£mhx. A¢u ÷uv°À C¸¨¦{ø» 
¤ßÁ¸©õÖ. 

ö£õÖ¨¦PÒ ¹. ö\õzxUPÒ ¹. 

Phß öPõkzuÁº 11,200 PhÚõÎPÒ 12,500 

ö\¾zu ÷Ási¯ ¤ÀPÒ 2,000 |Àö»sn® 1,500 

Á[Q Phß 12,000 ¤ÀPÒ ö£ÓzuUPøÁ 1,250 

‰»uÚ[PÒ :  ÁõhøP 21,250 

÷Põ¤ 6,000 ö£õ¸mPÒ 1,200 

•µÎ 4,000 øP°¸¨¦z öuõøP 500 

Snõ 3,000   

 38,200  38,200 
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 ¤ßÁ¸® öuõøPPÒ CÆÁõÖ «möhkUP¨£mhÚ :  

 |Àö»sn® & ¹. 7,500, £õUQ¯õÍºPÎÀ 10% ÁõµõU 
PhÚõP {¹¤UP¨£mhx. ö£ÓzuUP ¤ÀPÒ & ¹. 1,200, 
Bø»&¹. 17,750, ÷Põ¤, ¦zuP ©v¨¤À C¸UøP 
ö£õ¸mPøÍ GkzxUöPõshõº. ö\¾zu ÷Ási¯ ¤ÀPÒ 
{¾øÁz ÷uvUS •ß÷£ ¹. 100 uÒÐ£i²hß  
Pmh¨£mhx. Á[QU Phß ¹. 200 Ámi Em£h 
ö\¾zu¨£mhx. PhÚõÎPÒ ¹. 10,700US \©µ\©õP 
wºUP¨£mhÚ. 

 ÷uøÁ¯õÚ ö»máº PnUSPøÍ u¯õº ö\´¯Ä®. 

20. A Ltd. invited applications for 10,000 equity shares of  

Rs. 100 each at a premium of Rs. 10 per share. Payment 

was to be made as follows : 

 On application – Rs. 20 

 On allotment – Rs. 40 (including premium) 

 On first call – Rs. 30 

 On final call – Rs. 20 

 Applications totalled for 13,000 shares. Applications for 

2,000 shares were rejected and allotment of shares was 

made proportionately to the remaining applicants. The 

directors made both the calls and all the moneys received 

except the final call on 300 shares which were forfeited 

after the required notices were served. Later 200 of the 

forfeited shares were reissued as fully paid @ Rs. 85 per 

share. 

 Journalise the transactions and prepare the balance 

sheet. 

 A Ltd., ¹. 100 ©v¨¦ÒÍ 10,000 DUÂmi £[SPÐUPõÚ 
Âsn¨£[PøÍ AøÇzux. J¸ £[SUS ¤Ÿª¯® u»õ  
¹. 10 Pmhn® ¤ßÁ¸©õÖ ö\´¯¨£h ÷Ásk® : 

 Âsn¨£zvß ÷£õx – ¹. 20 

 JxURmiß ÷£õx  – ¹. 40 (¤Ÿª¯® Em£h) 

 •uÀ AøÇ¨¤ß ÷£õx – ¹. 30 

 CÖv AøÇ¨¤ß ÷£õx – ¹. 20 
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 ö©õzu 13,000 £[SPÐUPõÚ Âsn¨£[PÒ Á¢uÚ. 
2,000 £[SPÐUPõÚ Âsn¨£[PÒ {µõP›UP¨£mhx. 
©ØÖ® «u•ÒÍ Âsn¨£uõµºPÐUS ÂQuõ\õµ©õP 
£[SPÒ JxURk ö\´¯¨£mhx. øhµUhºPÒ Cµsk 
AøÇ¨¦PøÍ²® ö\´uõºPÒ ©ØÖ® 300 £[SPÎÀ CÖv 
AøÇ¨ø£z uÂµ ö£Ó¨£mh AøÚzx £n[PÐ® 
÷uøÁ¯õÚ AÔÂ¨¦PÒ ÁÇ[P¨£mh ¤ÓS £Ô•uÀ 
ö\´¯¨£mhÚ. ¤ßÚº A¢u £Ô•uÀ ö\´¯¨£mh 300 
£[SPÎÀ 200 £[SPÒ JÆöÁõßÖ® ¹. 85US •ØÔ¾® 
Pmh¨£mhuõP «sk® öÁÎ°h¨£mhÚ. 

 £›ÁºzuøÚPøÍ¨ £vÄö\´x C¸¨¦{ø»U SÔ¨ø£z 
u¯›UPÄ®. 

———————— 
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PART A — (10  2 = 20 marks) 

Answer ALL questions. 

1. Define management. 

 {ºÁõPzøu Áøµ¯ÖUPÄ®. 

2. What are the types of planning? 

 vmhªhÀ ÁøPPÒ GßÚ? 

3. Explain the term forecasting. 

 •ßÚÔÂ¨¦ GßÓ ö\õÀø» ÂÍUS[PÒ. 

4. Write a note on decision-making. 

 wº©õÚ® ö\´uÀ £ØÔ J¸ SÔ¨¦ GÊx[PÒ. 

5. Give a short note on decentralisation. 

 £µÁ»õUP® £ØÔ J¸ ]Ö SÔ¨¦ öPõk[PÒ. 

6. What is proper staffing? 

 \›¯õÚ £o¯õÍºPÒ GßÓõÀ GßÚ? 

Sub. Code 
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7. List out the various leadership styles. 

 £À÷ÁÖ uø»ø©zxÁ £õoPøÍ £mi¯¼k[PÒ. 

8. Define the term control. 

 Pmk¨£õk GßÓ ö\õÀø» Áøµ¯ÖUPÄ®. 

9. Narrate the meaning of accountability. 

 ö£õÖ¨¦UTÓ¼ß ö£õ¸øÍU TÓÄ®. 

10. Write a note on stress management. 

 ©ÚAÊzu ÷©»õsø© SÔzx J¸ SÔ¨ø£ GÊx[PÒ. 

PART B — (5  5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

11. (a) What are the functions of management? 

  {ºÁõPzvß ö\¯À£õkPÒ GßÚ? 

Or 

 (b) Enumerate Fayol's principles of management. 

  L£÷¯õ¼ß {ºÁõPU öPõÒøPPøÍ £mi¯¼hÄ®. 

12. (a) What are the objectives of planning? 

  vmhªh¼ß ÷|õUP[PÒ GßÚ? 

Or 

 (b) Explain the process of forecasting. 

  •ßÚÔÂ¨¦ ö\¯À•øÓø¯ ÂÍUS[PÒ. 
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13. (a) Describe the functions of organisation. 

  Aø©¨¤ß ö\¯À£õkPøÍ ÂÁ›UPÄ®. 

Or 

 (b) Explain the types of delegation. 

  ¤µv{vzxÁzvß ÁøPPøÍ ÂÍUS[PÒ. 

14. (a) What are the functions of staffing? 

  £o¯õÍºPÎß ö\¯À£õkPÒ GßÚ? 

Or 

 (b) Explain Maslow's Hierarchy of needs. 

  ©õì÷»õÂß ÷uøÁPÎß £i{ø»ø¯ ÂÍUS[PÒ. 

15. (a) Who is a leader? Explain his styles. 

  J¸ uø»Áº ¯õº? AÁµx £õoø¯ ÂÍUS[PÒ. 

Or 

 (b) Enumerate the importance of co-ordination. 

  J¸[Qøn¨¤ß •UQ¯zxÁzøu £mi¯¼hÄ®. 

PART C — (3  10 = 30 marks) 

Answer any THREE questions. 

16. Briefly examine the features of F.W. Taylor's scientific 

management. 

 F.W. Taylor Cß AÔÂ¯À {ºÁõPzvß A®\[PøÍ 
_¸UP©õP Bµõ²[PÒ. 

17. Discuss the principles of an organisation. 

 J¸ Aø©¨¤ß öPõÒøPPøÍ¨ £ØÔ ÂÁõvUPÄ®. 
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18. Explain the different types of decisions. 

 £À÷ÁÖ ÁøP¯õÚ •iÄPøÍ ÂÍUS[PÒ. 

19. Explain the factors affecting the span of management. 

 {ºÁõPzvß CøhöÁÎø¯ £õvUS® PõµoPøÍ 
ÂÍUSP. 

20. What is communication? Explain its barriers. 

 öuõhº¦ GßÓõÀ GßÚ? Auß uøhPøÍ ÂÍUS[PÒ. 

  

———————— 
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(CBCS 2018 – 2019 Academic Year Onwards) 

Time : Three hours Maximum : 75 marks 

PART A — (10  2 = 20 marks) 

Answer ALL questions. 

1. Write a note on cost accounting. 

 ö\»Ä PnUS SÔzx J¸ SÔ¨ø£ GÊuÄ®. 

2. What is cost centre? 

 ö\»Ä ø©¯® GßÓõÀ GßÚ? 

3. What is inventory control? 

 \µUS Pmk¨£õk GßÓõÀ GßÚ? 

4. Describe reorder level. 

 ©ÖÁ›ø\¨£kzuÀ {ø»ø¯ ÂÁ›UPÄ®. 

5. What is overtime? 

 TkuÀ ÷|µ® GßÓõÀ GßÚ? 

6. Explain abnormal loss. 

 A\õuõµn CÇ¨ø£ ÂÍUS[PÒ. 
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7. What is meant by flexible budget? 

 ö|QÌÁõÚ {v{ø» GßÓõÀ GßÚ? 

8. What is financial budget? 

 {v ÁµÄa ö\»Äzvmh® GßÓõÀ GßÚ? 

9. What is breakeven point? 

 \©ß£õmk¨¦ÒÎ GßÓõÀ GßÚ? 

10. Sales Rs. 1,00,000, Profit Rs. 10,000, Variable Cost = 70% 

Calculate PV ratio. 

 ÂØ£øÚ = ¹. 1,00,000, »õ£® = ¹. 10,000, ©õÔÂø» = 

70% P.V. ÂQuzøuU PnUQk[PÒ. 

PART B — (5  5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

11. (a) What are the objectives of cost accounting? 

  ö\»Ä PnUQ¯¼ß ÷|õUP[PÒ GßÚ? 

Or 

 (b) Describe the elements of cost. 

  ö\»Âß TÖPøÍ ÂÁ›UPÄ®. 

12. (a) Find out the economic order quantity and the 

number of orders per year the following information. 

  Monthly consumption 3,000 units 

  Cost per unit Rs. 54 

  Ordering cost Rs. 150 per order 

  Inventory carrying cost 20% of the average 

inventory. 
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  ¤ßÁ¸® uPÁÀPÎß ‰»® ö£õ¸Íõuõµ Á›ø\°ß 
AÍÄ ©ØÖ® Á¸hzvØS BºhºPÎß 
GsoUøPø¯U PshÔ¯Ä®. 

  ©õuõ¢vµ ~PºÄ 3,000 ³ÛmPÒ  

  J¸ ³Ûm Âø» ¹. 54 

  Bºh›ß Âø», J¸ Bºh¸US ¹. 150 

  \µUSPøÍ Gkzxaö\À¾® ö\»Ä \µõ\› \µUSPÎÀ 
20%. 

Or 

 (b) The receipt side of the stores ledger account shows 

the following particulars: 

  Jan 1 opening balances 500 units @ Rs.4 per unit 

  Jan 5  received 200 units @Rs. 4.25 per unit 

  Jan 12  received 150 units @Rs. 4.10 per unit 

  Jan 20  received 300 units @Rs. 4.50 per unit 

  Jan 25  received 400 units @Rs. 4.00 per unit 

  Issues of the materials are as follows: 

  Jan 4  issued 200 units 

  Jan 10 issued 400 units 

  Jan 15  issued 100 units 

  Jan 19  issued 100 units 

  Jan 26 issued 200 units 

  Jan 30 issued 250 units 

  Write out stores ledger account pricing the issues on 

the principle of FIFO. 
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  ì÷hõºì ö»máº PnUQß µ^x £UP©õÚx ¤ßÁ¸® 
ÂÁµ[PøÍU PõmkQÓx. 

  áÚÁ› 1   öuõhUPzvÀ 500 ³ÛmPÒ, J¸ 
³ÛmUS ¹. 4 

  áÚÁ› 5   200 ³ÛmPÒ, J¸ ³ÛmUS ¹.  4.25 

  áÚÁ› 12   AßÖ 150 ³ÛmPÒ,  J¸ ³ÛmUS  
¹. 4.10 

  áÚÁ› 20  AßÖ 300 ³ÛmPÒ, J¸ ³ÛmUS  
¹. 4.50 

   áÚÁ› 25  AßÖ 400 ³ÛmPÒ, J¸ ³ÛmUS  
¹. 4.00 

  ö£õ¸mPÎß öÁÎ±kPÒ ¤ßÁ¸©õÖ : 

  áÚÁ› 4  öÁÎ±k 200 ³ÛmPÒ  

  áÚÁ› 10 öÁÎ±k 400 ³ÛmPÒ  

  áÚÁ› 15 öÁÎ±k 100 ³ÛmPÒ 

  áÚÁ› 19 öÁÎ±k 100 ³ÛmPÒ 

  áÚÁ› 26 öÁÎ±k 200 ³ÛmPÒ 

  áÚÁ› 30 öÁÎ±k 250 ³ÛmPÒ 

  FIFO öPõÒøP°À EÒÍ öÁÎ±kPÎß Âø»ø¯ 
ì÷hõºì ö»máº PnUøP GÊx[PÒ. 

13. (a) Difference between job costing and process costing. 

  ÷Áø» ö\»Ä ©ØÖ® ö\¯À•øÓ ö\»Ä Cøh÷¯ 
÷ÁÖ£õk. 

Or 

 (b) In process A 100 units of raw materials were 

introduced at a cost of Rs. 1,000. The other 

expenditure incurred by the process was Rs. 602. Of 

this unit introduced 10% are normally lost in the 

course of manufacture and they possess a scrap 

value of Rs. 3 each. The output of process A was 

only 75 units. Prepare Process A Account and 

Abnormal loss Account. 
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  ö\¯À£õmiÀ 100 ³Ûm ‰»¨ö£õ¸mPÒ ¹. 1,000 
ö\»ÂÀ AÔ•P¨£kzu¨£mhÚ. ö\¯À£õmiß 
‰»® HØ£mh ©ØÓ ö\»Ä ¹. 602. 
AÔ•P¨£kzu¨£mh ³ÛmPÎÀ 10% ö£õxÁõP 
EØ£zv°ß ÷£õx CÇUP¨£mk, AÁØÔß ìQµõ¨ 
©v¨¦ u»õ ¹. 3 ö\¯À•øÓ A Cß öÁÎ±k 
75 A»SPÒ ©mk÷©. ö\¯À•øÓ PnUøPz 
u¯õ›UPÄ®. 

14. (a) Malar Ltd. Sells two products A and B which are 
produced in its special products division. Sales for 
the year 2018 were planned as follows. 

 I Quarter  
Units 

II Quarter  
Units 

III Quarter  
Units 

IV Quarter  
Units 

Product A 10,000 12,000 13,000 15,000 

Product B 5,000 4,500 4,000 3,800 

  The selling prices were Rs. 20 per unit and Rs. 50 
per unit respectively for A and B. Average sales 
returns are 5% of sales and the discounts and bad 
debts amount to 4% of the total sales. Prepare sales 
budget for the year 2018. 

  ©»º ¼ªöhm Auß ]Ó¨¦¨ ö£õ¸mPÒ ¤›ÂÀ 
EØ£zv ö\´¯¨£k® A ©ØÖ® B BQ¯ Cµsk 
u¯õ›¨¦PøÍ ÂØ£øÚ ö\´QÓx. 2018 B® 
BsiØPõÚ ÂØ£øÚ ¤ßÁ¸©õÖ vmhªh¨£mhx. 

 I Põ»õsk 
³ÛmPÒ 

II Põ»õsk 
³ÛmPÒ 

III Põ»õsk 
³ÛmPÒ 

IV Põ»õsk 
³ÛmPÒ  

u¯õ›¨¦ A 10,000 12,000 13,000 15,000 

u¯õ›¨¦ B 5,000 4,500 4,000 3,800 

  ÂØ£øÚ Âø» A ©ØÖ®  B US, ³Ûm JßÖUS 
•øÓ÷¯  ¹. 20 ©ØÖ® ¹. 50. \µõ\› ÂØ£øÚ 
Á¸©õÚ®  ÂØ£øÚ°À 5% ©ØÖ® ö©õzu 
ÂØ£øÚ°À  4% uÒÐ£iPÒ ©ØÖ® ÷©õ\©õÚ 
PhßPÒ.  2018 B® BsiØPõÚ ÂØ£øÚ ÁµÄ 
ö\»Äz vmhzøuz u¯õ›UPÄ®. 

Or 

 (b) What are the advantages of cash budget?  

  £n ÁµÄ ö\»Äz vmhzvß |ßø©PÒ GßÚ? 
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15. (a) Determine the amount of fixed expenses from the 

following particulars: 

  Sales Rs. 2,40,000: Direct Materials Rs. 80,000: 

Direct Labor Rs. 50,000: Variable Over heads  

Rs. 20,000 and Profit Rs. 50,000. 

  ¤ßÁ¸® ÂÁµ[PÎ¼¸¢x {ø»¯õÚ ö\»ÄPÎß 
AÍøÁz wº©õÛUPÄ®. 

  ÂØ£øÚ ¹. 2,40,000; ÷|µi ö£õ¸mPÒ ¹. 80,000; 
÷|µi Âø» ¹. 50,000; ©õÔ ÷©À{ø»PÒ  
¹. 20,000 ©ØÖ® »õ£® ¹. 50,000. 

Or 

 (b) List out the limitations of marginal costing. 

  ÂÎ®¦ ö\»Âß Áµ®¦PøÍ £mi¯¼k[PÒ. 

PART C — (3  10 = 30 marks) 

Answer any THREE questions. 

16. The following data have been extracted from the books of 

Sunshine Industries Ltd., for the year 2023: 

 Rs. 

Opening stock of raw material 25,000 

Purchase of raw material 85,000 

Closing stock of raw material 40,000 

Carriage inward 5,000 

Wages – Direct  90,000 

Wages – Indirect  10,000 

Rent and Rates – Factory  5,000 

 – Office  500 

Depreciation :  

– Plant and machinery 1,500 

– Office furniture 100 
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Cash discount 5,000 

Indirect consumption of material 500 

Salary – Office 2,500 

 – Salesmen 2,000 

Other factory expenses 5,700 

Other office expenses 900 

Manager's remuneration 12,000 

Bad debts written off 1,000 

Advertisement expenses 2,000 

Travelling expenses of salesmen 1,100 

Carriage and freight outward 1,000 

Sales 2,50,000 

Advance Income-tax paid 15,000 

 The manager has the overall charge of the company and 

his remuneration is to be allocated as Rs. 4,000 to the 

factory, Rs. 2,000 to the office and Rs. 6,000 to the selling 

operations. 

 From the above particulars prepare a statement showing: 

 (a) Prime cost,  

 (b) Factory cost;  

 (c) Cost of production;  

 (d) Cost of sales; and  

 (e) Net profit. 

 2023 B® BsiØPõÚ \ßøåß CshìmŸì  ¼ªöhm 
¦zuP[PÎ¼¸¢x ¤ßÁ¸® uµÄ ¤›zöukUP¨£mhx. 

 ¹. 

‰»¨ö£õ¸Îß öuõhUP \µUS 25,000 

‰»¨ö£õ¸Ò Áõ[SuÀ 85,000 

‰»¨ö£õ¸Îß CÖv \µUS 40,000 
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\µUS EÒ÷|õUQ  5,000 

Fv¯[PÒ – ÷|µi 90,000 

Fv¯[PÒ – ©øÓ•P 10,000 

ÁõhøP ©ØÖ® Âø»PÒ – öuõÈØ\õø» 5,000 

 – A¾Á»P® 500 

÷u´©õÚ® :  

– Bø» ©ØÖ® C¯¢vµ[PÒ  1,500 

– A¾Á»P uÍÁõh[PÒ 100 

£n uÒÐ£i 5,000 

ö£õ¸Ò ©øÓ•P ~PºÄ 500 

\®£Í® – A¾Á»P® 2,500 

 – ÂØ£øÚ¯õÍºPÒ   2,000 

©ØÓ öuõÈØ\õø» ö\»ÄPÒ 5,700 

©ØÓ A¾Á»P ö\»ÄPÒ  900 

÷©»õÍ›ß Fv¯® 12,000 

ÁµõUPhßPÒ uÒÐ£i ö\´¯¨£mhÚ  1,000 

ÂÍ®£µ ö\»ÄPÒ  2,000 

ÂØ£øÚ¯õÍºPÎß  £¯na ö\»ÄPÒ 1,100 

\µUS öÁÎ÷|õUQ   1,000 

ÂØ£øÚ  2,50,000 

•ßTmi÷¯ Á¸©õÚ Á› ö\¾zu¨£mhx 15,000 

 ÷©»õÍ›h® uõß {ÖÁÚzvß Jmkö©õzu¨ ö£õÖ¨¦ 
EÒÍx ©ØÖ® AÁµx Fv¯® öuõÈØ\õø»US  
¹. 4,000. A¾Á»PzvØS ¹. 2,000 ©ØÖ® ÂØ£øÚ 
|hÁiUøPPÐUS ¹. 6,000.  

 ÷©ØTÔ¯ ÂÁµ[PÎ¼¸¢x 

 (A) ¤µu© ö\»Ä  

 (B) öuõÈØ\õø» ö\»Ä  

 (C) EØ£zv ö\»Ä  

 (D) ÂØ£øÚ ö\»Ä ©ØÖ®  

 (E) {Pµ »õ£® AÔUøPø¯z u¯õ›UPÄ®. 
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17. In manufacturing its products, a company uses three raw 

materials, A, B and C, in respect of which the following 

apply: 

Raw 

Materials 

Usage per 

unit of 

product 

(lbs.) 

Re-order 

quantity 

(lbs.) 

Price 

per lb 

(paise) 

Delivery 

period 

(weeks) 

Order 

level 

(lbs.) 

Minimum 

level (lbs.) 

A 10 10,000 10 1 to 3 8,000 – 

B 4 5,000 30 3 to 5 4,750 – 

C 6 10,000 15 2 to 4 – 2,000 

 Weekly production varies from 175 to 225 units, 

averaging 200. What would you expect the quantities of 

the following to be? 

 (a) Minimum stock of A, 

 (b) Maximum stock of B, 

 (c) Re-order level of C, and 

 (d) Average stock A. 

 J¸  {ÖÁÚ® A, B ©ØÖ® C BQ¯ ‰ßÖ 
‰»¨ö£õ¸mPøÍ¨ £¯ß£kzxQÓx, Auß u¯õ›¨¦PøÍ 
EØ£zv ö\´ÁvÀ CvÀ ¤ßÁ¸£øÁ ö£õ¸¢x®. 

‰»¨ö£õ¸Ò J¸ ³Ûm 
u¯õ›¨¦UPõÚ 

£¯ß£õk 
(£Äsm) 

©Ö Bºhº 
AÍÄ 

(£Äsk) 

J¸ 
GÀ¤ 
Âø» 
(ø£\õ) 

öh¼Á› 
Põ»® 

(Áõµ[PÒ) 

Bºhº 
{ø» 

(£Äsm) 

SøÓ¢u£m\ 
{ø» 

(£Äsm) 

A 10 10,000 10 1 to 3 8,000 – 

B 4 5,000 30 3 to 5 4,750 – 

C 6 10,000 15 2 to 4 – 2,000 

 Áõµõ¢vµ EØ£zv 175 •uÀ 225 A»SPÒ Áøµ ©õÖ£k®, 
\µõ\›¯õP 200. ¤ßÁ¸ÁÚÁØÔß  AÍÄ GßÚÁõP 
C¸US® GßÖ }[PÒ Gvº£õºUQÕºPÒ? 

 (A) A-Cß SøÓ¢u£m\ C¸¨¦, 

 (B) B-Cß AvP£m\ C¸¨¦, 

 (C) C-Cß ©Ö&Á›ø\ {ø», ©ØÖ® 

 (D) A-Cß \µõ\› £[S.  
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18. What are the differences between cost accounting and 

management accounting? Explain. 

 ö\»Ä PnUQ¯À ©ØÖ® ÷©»õsø© PnUQ¯À Cøh÷¯ 
EÒÍ ÷ÁÖ£õkPÒ GßÚ? ÂÍUPÄ®. 

19. The following information relates to a flexible budget at 

60% capacity. Find out the overhead costs at 50% and 

70% capacity and also determine the overhead rates. 

 Expenses at  

60% capacity 

Rs. 

Variable O/H:  

Indirect labour 10,500 

Indirect Materials 8,400 

Semi Variable O/H:  

Repairs and Maintenance (70% Fixed) 7,000 

Electricity (50% fixed) 25,200 

Fixed O/H:  

Office Expenses 70,000 

Insurance 4,000 

Depreciation 20,000 

Estimated Direct Labour Hours 1,20,000 

 ¤ßÁ¸® uPÁÀ 60% vÓß öPõsh ö|QÌÁõÚ {v{ø» 
£ØÔ¯x. 50% ©ØÖ® 70% vÓÛÀ ÷©À{ø» ö\»ÄPøÍU 
PshÔ¢x ÷©À{ø» ÂQu[PøÍ²® wº©õÛUPÄ®. 

 60% vÓÛÀ  
ö\»ÄPÒ 

¹.  

©õÔ ÷©À{ø»PÒ :  

 ©øÓ•P EøÇ¨¦ 10,500 

 ©øÓ•P ö£õ¸mPÒ  8,400 

Aøµ ©õÔ ÷©À{ø»PÒ  :  

 £Êx ©ØÖ® £µõ©›¨¦ (70% {ø»¯õÚx) 7,000 

ªß\õµ® (50% {ø»¯õÚx) 25,200 
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 60% vÓÛÀ  
ö\»ÄPÒ 

¹.  

{ø»¯õÚ ÷©À{ø»PÒ :  

A¾Á»P ö\»ÄPÒ  70,000 

Põ¨¥k  4,000 

÷u´©õÚ® 20,000 

©v¨¤h¨£mh ÷|µi ÷Áø» ÷|µ® 1,20,000 

20. Raj Corpn. Ltd. has prepared the following budget 

estimates for the year 2019-2020. 

 Sales (units) – 15,000 

 Fixed Expenses – Rs. 34,000 

 Sales   – Rs. 1,50,000 

 Variable costs – Rs. 6 per unit 

 You are required to : 

 (a) Find the P/V ratio, break-even point and margin of 

safety. 

 (b) Calculate the revised P/V ratio, break-even point 

and margin of safety in each of the following cases: 

  (i) Decrease of 10% in selling price 

  (ii) Increase of 10% in variables costs. 

 µõä Põº¨ ¼ªöhm 2019–2020 B® BsiØPõÚ 
¤ßÁ¸® {v{ø» ©v¨¥kPøÍz u¯õ›zxÒÍx. 

 ÂØ£øÚ (³ÛmkPÒ) – 15,000 

 {ø»¯õÚ ö\»ÄPÒ – ¹. 34,000 

 ÂØ£øÚ – ¹. 1,50,0000 

 ©õÔ ö\»ÄPÒ – ³ÛmkUS ¹. 6 
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 }[PÒ ö\´¯ ÷Ási¯x : 

 (A) P/V ÂQu®, \©£õmk¨¦ÒÎ ©ØÖ® £õxPõ¨¤ß 
ÂÎ®¦ BQ¯ÁØøÓU PshÔ¯Ä®. 

 (B) ¤ßÁ¸® JÆöÁõ¸ \¢uº¨£zv¾® v¸zu¨£mh  

P/V ÂQu®, \©£õmk¨¦ÒÎ ©ØÖ® £õxPõ¨¤ß 
ÂÎ®¦ BQ¯ÁØøÓU PnUQhÄ®. 

  (i) ÂØ£øÚ Âø»°À 10% SøÓÄ 

  (ii) ©õÔPÒ ö\»ÄPÎÀ 10% AvP›¨¦. 

 

—————— 



  

D–1248     

DISTANCE EDUCATION 

Common for B.B.A./B.B.A. (L.E)/B.B.A. (Banking)/B.B.A. 

(Banking) (L.E)/M.B.A. (Five Year Integrated) DEGREE 

EXAMINATION, DECEMBER 2025. 

Third Semester 

ORGANIZATIONAL BEHAVIOR 

(CBCS 2018 – 2019 Academic Year Onwards) 

Time : Three hours Maximum : 75 marks 

PART A — (10  2 = 20 marks) 

Answer ALL questions. 

1. Define organizational behaviour. 

 {ÖÁÚ |hzøuø¯ Áøµ¯ÖUPÄ®. 

2. What is meant by reinforcement? 

 Á¾ÅmhÀ GßÓõÀ GßÚ? 

3. Define a group. 

 J¸ SÊøÁ Áøµ¯ÖUPÄ®. 

4. Narrate organizational politics. 

 {ÖÁÚ Aµ]¯ø» ÂÁ›UPÄ®. 

5. Define motivation. 

 FUPzøu Áøµ¯ÖUPÄ®. 

6. What is stress? 

 ©Ú AÊzu® GßÓõÀ GßÚ? 
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7. Define conflict. 

 ÷©õuø» Áøµ¯ÖUPÄ®. 

8. Explain the term organizational culture. 

 {ÖÁÚ P»õa\õµ® GßÓ ö\õÀø» ÂÍUS[PÒ. 

9. What does resistance to change means? 

 ©õØÓ Gvº¨¦ GßÓõÀ GßÚ? 

10. Explain organizational development. 

 {ÖÁÚ ÁÍºa]ø¯ ÂÍUS[PÒ. 

PART B — (5  5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

11. (a) What are the key elements of organizational 

behaviour? 

  {ÖÁÚ |hzøu°ß •UQ¯ TÖPÒ ¯õøÁ? 

Or 

 (b) Explain theories of personality. 

  BÐø© ÷Põm£õkPøÍ ÂÍUS[PÒ. 

12. (a) What are the factors influencing attitude formation? 

  ©÷Úõ£õÁzøu E¸ÁõUSÁvÀ GßÚ PõµoPÒ 
uõUPzøu HØ£kzxQßÓÚ? 

Or 

 (b) Explain the various types of groups. 

  £À÷ÁÖ ÁøP¯õÚ SÊUPøÍ ÂÍUS[PÒ. 
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13. (a) What are the determinants of group cohesiveness? 

  SÊÂß JØÖø©ø¯ wº©õÛUS® PõµoPÒ ¯õøÁ? 

Or 

 (b) Describe the various sources of power. 

  \Uv°ß £À÷ÁÖ Buõµ[PøÍ ÂÁ›UPÄ®. 

14. (a) Explain the different levels of conflict. 

  ÷©õu¼ß öÁÆ÷ÁÖ {ø»PøÍ ÂÍUS[PÒ. 

Or 

 (b) Explain the characteristics of organizational 

culture. 

  {ÖÁÚ P»õa\õµzvß £s¦PøÍ ÂÍUS[PÒ. 

15. (a) What are the factors influencing organizational 

effectiveness? 

  {ÖÁÚ ö\¯ÀvÓøÚ £õvUS® PõµoPÒ GßÚ? 

Or 

 (b) Explain the various steps in organizational 

development. 

  {ÖÁÚ ÁÍºa]°À £À÷ÁÖ £i{ø»PøÍ 
ÂÍUS[PÒ. 

PART C — (3  10 = 30 marks) 

Answer any THREE questions. 

16. Briefly discuss about the organizational behaviour's 

models and its comparison. 

 {ÖÁÚ |hzøu ©õv›PÒ ©ØÖ® Auß J¨¥k £ØÔ 
_¸UP©õP ÂÁõvUPÄ®. 
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17. Classify the various factors influencing the individual 

behaviour. 

 uÛ¨£mh |hzøuø¯ £õvUS® £À÷ÁÖ PõµoPøÍ 
ÁøP¨£kzuÄ®.  

18. Explain the positive and negative aspects of 

organizational conflicts. 

 {ÖÁÚ ÷©õuÀPÎß ÷|º©øÓ ©ØÖ® Gvº©øÓ 
A®\[PøÍ ÂÍUS[PÒ. 

19. What are the measures to be adopted to improve quality 

work life? 

 uµ©õÚ ÷Áø» ÁõÌUøPø¯ ÷©®£kzu GßÚ 
|hÁiUøPPÒ GkUP¨£h ÷Ásk®? 

20. What are the changes that are not generally resisted by 

employees? 

 FÈ¯ºPÍõÀ ö£õxÁõP GvºUP¨£hõu ©õØÓ[PÒ GßÚ? 

———————— 
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Time : Three hours Maximum : 75 marks 

SECTION A — (10  2 = 20 marks) 

Answer ALL the questions. 

1. What are the different types of data? 

 uµÄPÎß Âv•øÓPÒ GßöÚßÚ? 

2. What is standard deviations? 

 vmhÂ»UP® GßÓõÀ GßÚ? 

3. What is meant by cost of living index? 

 ÁõÌUøPa ö\»Ä SÔ±k Gß£x GßÚ? 

4. Define moments in statistics. 

 ¦ÒÎ°¯¼À ÷©õö©ßmPÒ Gß£øÁ GßÚ? ÂÍUSP. 

5. Define sampling. 

 ©õv›¨ £›÷\õuøÚ GßÓõÀ GßÚ? 

Sub. Code 
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6. What is the difference between binomial and Poisson 

distribution? 

 ø£÷Úõª¯À ©ØÖ® ö£õ´\õß Â{÷¯õPzvØPõÚ 
Âzv¯õ\® GßÚ? 

7. What is the significance level in hypothesis testing? 

 P¸x÷PõÒ ÷\õuøÚ°À •UQ¯zxÁ {ø» GßÓõÀ GßÚ? 

8. What is statistical decision making? 

 ¦ÒÎ°¯À •iöÁkzuÀ GßÓõÀ GßÚ? 

9. What is the probability of an impossible event? 

 JßÓõP {PÇ •i¯õu {PÌÂß {PÌuPÄ GßÚ? 

10. Define Poisson distribution with an example. 

 ö£õ´\õß Â{÷¯õP® GßÓõÀ GßÚ? 

SECTION B — (5  5 = 25 marks) 

Answer ALL the questions, choosing either (a) or (b). 

11. (a) Distinguish between classification and tabulation of 

data. 

  ö\´vPøÍ ÁøP¨£kzuÀ ©ØÖ® AmhÁøn°À 
Cøh÷¯ ÷ÁÖ£kzxP. 

Or 

 (b) Compute G.M for the given data. 

x : 800 1500 2000 2500 3000 

f : 10 15 25 12 38 

  ¤ßÁ¸® Â£µzv¼¸¢x ö£¸US \µõ\›ø¯ PõsP. 

x : 800 1500 2000 2500 3000 

f : 10 15 25 12 38 
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12. (a) Compute mean deviation from median for the data 

given below:  

  240  230  220  210  200 

  ¤ßÁ¸® Â£µzv¼¸¢x  Cøh{ø»¯ÍÂ¼¸¢x 

\µõ\› Â»UP® PõsP. 

  240  230  220  210  200 

Or 

 (b) What is skewness? How does it differ from 

dispersion? 

  ÷PõmhUöPÊ GßÓõÀ GßÚ? GÆÁõÖ Ax ]uÓ¼À 

C¸¢x ÷ÁÖ£kQÓx? 

13. (a) Calculate rank correlation for the data given below : 

X : 8 7 2 1 4 3 5 6 10 9 

Y : 6 5 3 4 10 9 8 7 2 1 

  ¤ßÁ¸® Â£µzv¼¸¢x uµ JmkÓÄU öPÊøÁ 

PõsP. 

X : 8 7 2 1 4 3 5 6 10 9 

Y : 6 5 3 4 10 9 8 7 2 1 

Or 

 (b) Distinguish between correlation and regression. 

  JmkÓÄUöPÊ ©ØÖ® öuõhº¦ ÷£õUS Cøh÷¯ 

÷ÁÖ£kzxP. 
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14. (a) Explain the various component of time series. 

  SÔ±mk Gsoß £À÷ÁÖ TÖPøÍ ÂÍUSP. 

Or 

 (b) Compute 4 yearly moving averages for the given 

data : 

Year : 2002 2003 2004 2005 2006 2007 2008 2009 

Sales : 12 13 15 16 20 30 32 48 

  ¤ßÁ¸® Â£µzv¼¸¢x |õßS Á¸h |P¸® 
\µõ\›ø¯U PõsP. 

Á¸h® : 2002 2003 2004 2005 2006 2007 2008 2009 

ÂØ£øÚ : 12 13 15 16 20 30 32 48 

15. (a) Describe the procedure of hypothesis testing with 

example. 

  {PÌuPÄ ÷\õuøÚ°ß |øh•øÓ •øÓø¯ 
GkzxUPõmkhß ÂÍUPÄ®. 

Or 

 (b) Discuss the characteristics of the Binomial and 

Poisson distributions. 

  ø£÷Úõª¯À ©ØÖ® ö£õ´\õß Â{÷¯õPzvß 
]Ó¨£®\[PøÍ ÂÁõvUPÄ®. 

SECTION C — (3  10 = 30 marks) 

Answer any THREE questions. 

16. Explain the various sources of collection of data. 

 ö\´vPøÍ ÷\P›US® £À÷ÁÖ ‰»õuµ[PøÍ ÂÍUSP. 
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17. Find out Karl Pearson’s coefficient of skewness. 

x : 0-20 20-40 40-60 60-80 80-100 

f : 15 20 30 25 10 

 PõºÀ ¤¯º\ÛÀ ÷PõmhU öPÊøÁU PõsP. 

x : 0-20 20-40 40-60 60-80 80-100 

f : 15 20 30 25 10 

18. Fit regression equation of X on Y and Y on X from the 

given data : 

 2;3;12;15  yxyx    and 8.0 . 

 ¤ßÁ¸® Â£µzv¼¸¢x X ©ØÖ® Y ©ØÖ® Y «uõÚ Xß 
öuõhº¦ \©ß£õmøh ö£õ¸zxP. 

 2;3;12;15  yxyx    ÷©¾® 8.0 . 

19. Construct Fisher’s index number. 

Commodity Current year Base year 

 Price Quantity Price Quantity 

A 10 50 5 100 

B 5 60 10 50 

C 20 40 15 60 

D 15 30 10 30 

 ¤å›ß SÔ±mk Gsøn Aø©UP. 
ö£õ¸mPÒ  |h¨¦ Bsk Ai¨£øh Bsk 

 Âø» AÍÄ Âø» AÍÄ 

A 10 50 5 100 

B 5 60 10 50 

C 20 40 15 60 

D 15 30 10 30 
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20. Discuss the importance of analysis of variance (ANOVA) 

and how it is applied in statistics. 

 ©õÖ£õmk £S¨£õ´Ä (ANOVA) Gß£uß 
•UQ¯zxÁzøu ÂÁ›UPÄ® ©ØÖ® Cx ¦ÒÎ ÂÁµzvÀ 
GÆÁõÖ £¯ß£kzu¨£kQÓx Gß£øu ÂÍUPÄ®. 

 

—————— 
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BANKING THEORY 
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Time : Three hours Maximum : 75 marks 

PART A — (10  2 = 20 marks) 

Answer ALL questions. 

1. Define bank. 

 Á[Qø¯ Áøµ¯ÖUPÄ®. 

2. What is unit banking? 

 ³Ûm Á[Q GßÓõÀ GßÚ? 

3. What is money market? 

 £na\¢øu GßÓõÀ GßÚ? 

4. Explain the term Money. 

 £n® GßÓ ö\õÀø» ÂÍUS[PÒ. 

5. Write a note on NABARD. 

 NABARD £ØÔ¯ SÔ¨¦ GÊuÄ®. 

6. Explain the term Public Sector Banks. 

 ö£õxzxøÓ Á[QPÒ GßÓ ö\õÀø» ÂÍUS[PÒ. 

7. What is an exchange bank? 

 £›©õØÓ Á[Q GßÓõÀ GßÚ? 

Sub. Code 
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8. Write a note on Co-Operative Banks. 

 TmkÓÄ Á[QPÒ £ØÔ¯ SÔ¨ø£ GÊuÄ®. 

9. What is Fixed Deposits? 

 {ø»¯õÚ øÁ¨¦ GßÓõÀ GßÚ? 

10. Who is a Customer? 

 ÁõiUøP¯õÍº ¯õº? 

PART B — (5  5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

11. (a) Explain the functions of modern Commercial Banks. 

  |ÃÚ ÁoP Á[QPÎß ö\¯À£õkPøÍ ÂÍUPÄ®. 

Or 

 (b) What are the traditional functions of RBI? 

  ›\ºÆ Á[Q°ß £õµ®£›¯ ö\¯À£õkPÒ GßÚ? 

12. (a) Describe the functions of NABARD. 

  NABARD–ß ö\¯À£õkPøÍ ÂÁ›UPÄ®. 

Or 

 (b) Explain the significance of money. 

  £nzvß •UQ¯zxÁzøu ÂÍUS[PÒ. 

13. (a) What is clearing house? Explain its role. 

  Põ÷\õø»z wºÁP® GßÓõÀ GßÚ? Auß £[øP 
ÂÍUS[PÒ. 

Or 

 (b) Explain the role and functions of private sector 

banks in India. 

  C¢v¯õÂÀ uÛ¯õº xøÓ Á[QPÎß £[S ©ØÖ® 
ö\¯À£õkPøÍ ÂÍUS[PÒ. 
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14. (a) What are the measures taken by RBI to control 
credit? 

  PhøÚ Pmk¨£kzu ›\ºÆ Á[Q Gkzu |hÁiUøPÒ 
GßÚ? 

Or 

 (b) Explain the structure of Indian money market. 

  C¢v¯ £na \¢øu°ß Pmhø©¨ø£ ÂÍUSP. 

15. (a) Describe the legal significance of fixed deposit 
receipts. 

  {ø»¯õÚ øÁ¨¦ µ^xPÎß \mh •UQ¯zxÁzøu 
ÂÁ›UPÄ®. 

Or 

 (b) What are the agency services of a banker? 

  Á[Q¯õÍ›ß •PÁº ÷\øÁPÒ GßÚ? 

PART C — (3  10 = 30 marks) 

Answer any THREE questions 

16. Explain the difference between unit banking and branch 
banking. 

 ³Ûm Á[QUS® QøÍ Á[QUS® EÒÍ ÷ÁÖ£õmøh 
ÂÍUS[PÒ. 

17. What is money? Describe its kinds and functions. 

 £n® GßÓõÀ GßÚ? Auß ÁøPPÒ ©ØÖ® 
ö\¯À£õkPøÍ ÂÁ›UPÄ®. 

18. What are the precautions to be taken while opening an 
account? 

 PnUøPz öuõh[S®÷£õx GkUP ÷Ási¯ 
•ßöÚa\›UøPPÒ GßÚ? 

19. Who is banker? Explain the relationship between a 
banker and a customer. 

 Á[Q¯õÍº ¯õº? J¸ Á[Q¯õÍ¸US® ÁõiUøP¯õÍ¸US® 
Cøh°»õÚ EÓøÁ ÂÍUS[PÒ. 

20. Explain the objectives and functions of State Bank of 
India. 

 £õµu ì÷hm Á[Q°ß ÷|õUP[PÒ ©ØÖ® ö\¯À£õkPøÍ 
ÂÍUPÄ®. 

—————— 
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PART A — (10  2 = 20 marks) 

Answer ALL questions. 

1. Define the term customer. 

 ÁõiUøP¯õÍº GßÓ ö\õÀø» Áøµ¯ÖUPÄ®. 

2. Explain holder in due course. 

 •øÓ¨£i E›ø© EÒÍÁøµ ÂÍUPÄ®. 

3. Write a note on the right of lien. 

 £ØÖ›ø©z uSv £ØÔ¯ SÔ¨ø£ GÊuÄ®. 

4. What is a cheque? 

 Põ÷\õø» GßÓõÀ GßÚ? 

5. What is crossing? 

 ÷©À GÊxuÀ GßÓõÀ GßÚ? 

6. Who is a paying banker? 

 £n® ö\¾zx® Á[Q¯õÍº ¯õº? 

Sub. Code 
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7. State the meaning of endorsement. 

 ©õØÖu¼ß ö£õ¸øÍU TÓÄ®. 

8. What is passbook? 

 ö\À Hk GßÓõÀ GßÚ? 

9. What is partnership firms? 

 Tmhõsø© {ÖÁÚ® GßÓõÀ GßÚ? 

10. Write a note on ATM. 

 ATM £ØÔ¯ J¸ SÔ¨ø£ GÊx[PÒ. 

PART B — (5  5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

11. (a) Define banker. Explain his rights. 

  Á[Q¯õÍøµ Áøµ¯ÖUPÄ®. AÁµx E›ø©PøÍ 
ÂÍUS[PÒ. 

Or 

 (b) Explain the presumptions of negotiable 

instruments. 

  ÷£a_ÁõºzøuUSm£mh P¸ÂPÎß AÝ©õÚ[PøÍ 
ÂÍUS[PÒ. 

12. (a) Difference between bill of exchange and promissory 

note. 

  ©õØÖa ^miØS® PhÝÖva ^miØS® EÒÍ 
÷ÁÖ£õk. 

Or 

 (b) Explain the features of cheque. 

  Põ÷\õø»°ß A®\[PøÍ ÂÍUS[PÒ. 
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13. (a) Under which situations a bank can refuse to make 

payment on a cheque. 

  G¢u `Ì{ø»°À J¸ Põ÷\õø»°À £n® ö\¾zu 
Á[Q ©ÖUP»õ®? 

Or 

 (b) Explain the rules regarding endorsement. 

  ©õØÖuÀ öuõhº£õÚ ÂvPøÍ ÂÍUS[PÒ. 

14. (a) Describe letter of credit. What are the terms in 

letter of credit? 

  Phß Piuzøu ÂÁ›UPÄ®. Phß PiuzvÀ EÒÍ 
Âv•øÓPÒ GßÚ? 

Or 

 (b) Write a note on the difference between savings 

account and current account. 

  ÷\ª¨¦U PnUQØS® |h¨¦U PnUQØS® EÒÍ 
Âzv¯õ\zøu¨ £ØÔ J¸ SÔ¨ø£ GÊuÄ®. 

15. (a) Explain the features of modern credit card. 

  |ÃÚ Phß Amøh°ß A®\[PøÍ ÂÍUS[PÒ. 

Or 

 (b) What are the benefits of e-banking? 

  ªßÚq Á[Q°ß |ßø©PÒ GßÚ? 

PART C — (3  10 = 30 marks) 

Answer any THREE questions. 

16. Define customer. State the relationship between Banker 

and Customer. 

 ÁõiUøP¯õÍøµ Áøµ¯ÖUPÄ®. Á[Q¯õÍ¸US® 
ÁõiUøP¯õÍ¸US® Cøh°»õÚ EÓøÁU SÔ¨¤hÄ®. 
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17. What is crossing? Briefly explain its types. 

 ÷©À GÊxuÀ GßÓõÀ GßÚ? Auß ÁøPPøÍ _¸UP©õP 
ÂÍUS[PÒ.  

18. Briefly explain the duties of a collecting banker. 

 Á`¼US® Á[Q¯õÍ›ß Phø©PøÍ _¸UP©õP 
ÂÍUPÄ®. 

19. Write a detailed note on the effects of endorsement. 

 ©õØÖu¼ß ÂøÍÄPÒ £ØÔ¯ Â›ÁõÚ SÔ¨ø£ GÊuÄ®. 

20. Explain the Precautions followed by Bankers while 

Opening a Bank Account in the name of Partnership 

Firms. 

 Tmk {ÖÁÚ® GßÓ ö£¯›À Á[QU PnUøPz 
vÓUS®÷£õx Á[Q¯õÍºPÒ ¤ß£ØÖ® •ßöÚa\›UøPPøÍ 
ÂÍUPÄ®. 

—————— 
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ELEMENTS OF MARKETING 

(CBCS 2018 – 2019 Academic Year Onwards) 

Time : Three hours Maximum : 75 marks 

PART A — (10  2 = 20 marks) 

Answer ALL questions. 

1. Define marketing. 

 \¢øu¨£kzuÀ Áøµ¯ÖUPÄ®. 

2. Write a note on marketing mix. 

 \¢øu¨£kzuÀ P»øÁ £ØÔ¯ SÔ¨ø£ GÊuÄ®. 

3. Define consumer behaviour. 

 ~Pº÷Áõº |hzøuø¯ Áøµ¯ÖUPÄ®. 

4. Write a note on warehousing. 

 Qh[S £ØÔ¯ SÔ¨¦ GÊuÄ®. 

5. What is advertising? 

 ÂÍ®£µ® GßÓõÀ GßÚ? 

6. Define personal selling. 

 uÛ¨£mh ÂØ£øÚø¯ Áøµ¯ÖUPÄ®. 

Sub. Code 

# 
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7. Explain the term promotion. 

 £uÂ E¯ºÄ GßÓ ö\õÀø» ÂÍUS[PÒ. 

8. Define product. 

 u¯õ›¨ø£ Áøµ¯ÖUPÄ®. 

9. What is trade mark? 

 ÁºzuP •zvøµ GßÓõÀ GßÚ? 

10. Define communication. 

 uPÁÀöuõhº¦PøÍ Áøµ¯ÖUPÄ®. 

PART B — (5  5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

11. (a) Explain the nature of marketing. 

  \¢øu¨£kzu¼ß ußø©ø¯ ÂÍUS[PÒ. 

Or 

 (b) Explain modern marketing concept. 

  |ÃÚ \¢øu¨£kzuÀ P¸zøu ÂÍUS[PÒ. 

12. (a) Narrate the significance of consumer behaviour. 

  ~Pº÷Áõº |hzøu°ß •UQ¯zxÁzøu ÂÁ›UPÄ®. 

Or 

 (b) Explain the strategies in market segmentation. 

  \¢øu¨ ¤›ÂÀ EÒÍ EzvPøÍ ÂÍUSP. 
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13. (a) Explain the role of packaging. 

  ]¨£ªku¼ß £[øP ÂÍUS[PÒ. 

Or 

 (b) Explain the role of wholesalers in marketing. 

  \¢øu¨£kzu¼À ö©õzu ÂØ£øÚ¯õÍºPÎß £[øP 
ÂÍUS[PÒ. 

14. (a) Narrate the different types of transport. 

  £À÷ÁÖ ÁøP¯õÚ ÷£õUSÁµzøu ÂÁ›UPÄ®. 

Or 

 (b) What are the advantages of advertising? 

  ÂÍ®£µzvß |ßø©PÒ GßÚ? 

15. (a) Explain the different types of training. 

  £À÷ÁÖ ÁøP¯õÚ £°Ø]PøÍ ÂÍUS[PÒ. 

Or 

 (b) Explain the nature of communication. 

  uPÁÀöuõhº¦ ußø©ø¯ ÂÍUS[PÒ. 

PART C — (3  10 = 30 marks) 

Answer any THREE questions. 

16. Briefly explain the nature and scope of marketing. 

 \¢øu¨£kzu¼ß ußø© ©ØÖ® ÷|õUPzøu _¸UP©õP 
ÂÍUPÄ®. 

17. What is market segmentation? Narrate its bases and 

strategies. 

 \¢øu¨ ¤›Ä GßÓõÀ GßÚ? Auß Ai¨£øhPÒ ©ØÖ® 
EzvPøÍ ÂÁ›UPÄ®. 
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18. Explain the role and functions of packaging in marketing. 

 \¢øu¨£kzu¼À ]¨£ªku¼ß £[S ©ØÖ® 
ö\¯À£õkPøÍ ÂÍUS[PÒ. 

19. Briefly explain the concept of product life cycle. 

 u¯õ›¨¦ ÁõÌUøP _ÇØ]°ß P¸zøu _¸UP©õP 
ÂÍUS[PÒ. 

20. What are the characteristics of an effective 

advertisement? 

 £¯ÝÒÍ ÂÍ®£µzvß £s¦PÒ GßÚ? 

—————— 
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SECTION A — (10  2 = 20 marks) 

Answer ALL the questions. 

1. Define secured advances. 

 £õxPõ¨£õÚ •ß£n[PÒ Gß£øu Áøµ¯Ö. 

2. What is meant by hypothecation? 

 ¤øn¯® GßÓõÀ GßÚ? 

3. Mention two features of government securities. 

 Aµ_¨ £zvµ[PÎß Cµsk ]Ó¨£®\[PøÍ SÔ¨¤kP. 

4. What are book debts? 

 HmkU PhßPÒ GßÓõÀ GßÚ? 

5. Define guarantee. 

 ö£õÖ¨¦Öv GßÓõÀ GßÚ? 

6. Who is a surety? 

 ¤øn¯õÍº Gß£Áº ¯õº? 

Sub. Code 
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7. What is lien? 

 £ØÖ›ø© GßÓõÀ GßÚ? 

8. Mention any two clauses of the Indian Stamp Act. 

 C¢v¯ •zvøµa \mhzvß Cµsk ¤›ÄPøÍ SÔ¨¤kP. 

9. What do you mean by loan appraisal? 

 Phß ©v¨¥k GßÓõÀ GßÚ? 

10. Define industrial sickness. 

 öuõÈÀxøÓ |¼Ä GßÓõÀ GßÚ? 

SECTION B — (5  5 = 25 marks) 

Answer ALL the questions, choosing either (a) or (b). 

11. (a) Write a short note on different types of borrowings. 

  £À÷ÁÖ ÁøP¯õÚ PhßPÒ £ØÔ SÖQ¯ SÔ¨¦ 
GÊx. 

Or 

 (b) Explain precautions to be taken by a banker before 

lending. 

  Á[Q Phß ÁÇ[S® •ß GkUP ÷Ási¯ 
•ßöÚa\›UøPPÒ £ØÔ ÂÍUSP. 

12. (a) Explain cash credit and overdraft. 

  ö£õ¸ÎmkU Phß ©ØÖ® ªøP¨£ØÖ £ØÔ ÂÍUSP. 

Or 

 (b) Describe the features of corporate securities. 

  {ÖÁÚ¨ £zvµ[PÎß £s¦PøÍ ÂÁ›UPÄ®. 



D–1253 
  

3 

13. (a) Explain the types of charges created by banks. 

  Á[QPÍõÀ E¸ÁõUP¨£mh Pmhn[PÎß ÁøPPÒ 
SÔzx ÂÍUSP. 

Or 

 (b) Distinguish between pledge and mortgage. 

  £øn¯® ©ØÖ® Aøh©õÚ® CÁØøÓ ÷ÁÖ£kzxP. 

14. (a) Discuss technical appraisal in loan processing. 

  Phß ö\¯»õUPzvÀ öuõÈÀ~m£ ©v¨¥k £ØÔ 
ÂÁõvUPÄ®. 

Or 

 (b) Write a note on NPAs and their control measures. 

  ö\¯À£hõ ö\õzx ©ØÖ® AÁØøÓ Pmk¨£kzx® 
|hÁiUøPPÒ £ØÔ SÔ¨¦ GÊx. 

15. (a) Explain the causes of industrial sickness. 

  öuõÈÀxøÓ |¼ÂØUPõÚ Põµn[PÒ SÔzx 
ÂÍUSP. 

Or 

 (b) Describe the provisions under the Limitation Act. 

  Áøµ¯øÓa \mhzvß RÌ EÒÍ ÂvPøÍ 
ÂÁ›UPÄ®. 

SECTION C — (3  10 = 30 marks) 

Answer any THREE questions. 

16. Discuss in detail the different forms of advances with 

examples. 

 •ß£n[PÎß Âv•øÓPÒ ©ØÖ® GkzxUPõmkPÐhß 
Â›ÁõP ÂÁõvUPÄ®. 
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17. Explain the various types of securities under secured 

advances. 

 £õxPõ¨£õÚ •ß£n[PÎÀ £¯ß£kzu¨£k® £õxPõ¨¦ 
EzuµÁõu ÁøPPÒ £ØÔ ÂÍUSP. 

18. Describe the rights and liabilities of a surety in a contract 

of guarantee. 

 ö£õÖ¨¦Öv J¨£¢uzvÀ ¤øn¯õÍ›ß E›ø©PÒ ©ØÖ® 
ö£õÖ¨¦PÒ £ØÔ ÂÁ›UPÄ®. 

19. Elaborate on the meaning and importance of banking 

documentation. 

 Á[Q BÁnzvß ö£õ¸Ò ©ØÖ® •UQ¯zxÁ® £ØÔ 
Â›ÁõP ÂÍUSP. 

20. Write a detailed note on the rehabilitation of sick 

industrial units. 

 |¼Áøh¢u öuõÈØ\õø» A»SPøÍ ¦ÚºÁõÌÄ ö\´uÀ 
SÔzu |øh•øÓPÐ® £ØÔ Â›ÁõP GÊxP. 

—————— 
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SECTION A — (10  2 = 20 marks) 

Answer ALL the questions. 

1. Write two characteristics of good research. 

 J¸ |À» B´Âß Cµsk ußø©PÒ GÊxP. 

2. What is survey research? 

 PnURmk (AÀ»x P¸zxU Po¨¦) B´Ä GßÓõÀ GßÚ? 

3. What is Case Study research? 

 {PÌÁõ´Ä (Case Study) B´Ä GßÓõÀ GßÚ? 

4. What is a sample design? 

 ©õv› ÁiÁø©¨¦ GßÓõÀ GßÚ? 

5. What is the principle of sampling? 

 ©õv›÷Ám¤ß Ai¨£øh ÷Põm£õk GßÓõÀ GßÚ? 

6. What is a biased sample? 

 £õS£õhõÚ ©õv› GßÓõÀ GßÚ? 

Sub. Code 
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7. What is meant by effective interview? 

 £¯ÝÒÍ ÷|ºPõnÀ GßÓõÀ GßÚ? 

8. Mention two essentials of a good questionnaire. 

 J¸ |À» ÷PÒÂzuõÎß Cµsk AÁ]¯©õÚ A®\[PøÍ 
SÔ¨¤kP.  

9. Mention any two methods of scale construction. 

 AÍÃmk JÊ[Pø©¨¤ß G¢uöÁõ¸ Cµsk 
•øÓPøÍ²® SÔ¨¤kP. 

10. What is Chi-Square Test?                   

 øP´&ìöPõ¯º ÷\õuøÚ (Chi-Square Test) GßÓõÀ 
GßÚ? 

SECTION B — (5  5 = 25 marks) 

Answer ALL the questions, choosing either (a) or (b). 

11. (a) Define Research. Explain its main types with 

examples. 

  B´øÁ Áøµ¯Ö. Auß •UQ¯ ÁøPPøÍ 
GkzxUPõmkPÐhß ÂÍUSP. 

Or 

 (b) Discuss the significance of research in Social 

Sciences. 

  \‰P AÔÂ¯À xøÓ°À B´Âß •UQ¯zxÁzøu 
ÂÁ›UPÄ®. 

12. (a) List the sources for identifying a research problem. 

  J¸ B´Ä¨ ¤µa\øÚø¯ Aøh¯õÍ® Põq® 
‰»[PøÍ £mi¯¼kP. 

Or 

 (b) What are the characteristics of a good schedule? 

  J¸ |À» £mi¯¼ß £s¦PøÍ SÔ¨¤kP. 
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13. (a) What is a contingency table? How is it useful?  

  Põsiöáß] AmhÁøn GßÓõÀ GßÚ? Ax 
G¨£i £¯ÝÒÍuõP EÒÍx? 

Or 

 (b) What are the steps in Sampling Design?  

  ©õv› ÁiÁø©¨¤À Aøh²® £iPÒ GßÚ? 

14. (a) What are the criteria for a reliable and valid 

research tool? 

  |®£P©õÚ ©ØÖ® ö\À¾£i¯õS® B´ÄU 
P¸ÂUPõÚ uµ{ø»PÒ GßÚ? 

Or 

 (b) Define coding and tabulation in data analysis. 

  uµÄ¨ £S¨£õ´ÂÀ SÔ°hÀ ©ØÖ® 
AmhÁøn¨£kzuÀ GßÓõÀ GßÚ? 

15. (a) What are the principles of good report writing? 

  J¸ |À» AÔUøPö¯Êzvß öPõÒøPPÒ GßÚ? 

Or 

 (b) Write the main features of a good research report. 

  J¸ ]Ó¢u B´ÁÔUøP°ß •UQ¯ A®\[PøÍ 
GÊxP. 

SECTION C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

16. Discuss the different types of research in details with 

suitable examples. 

 ÂÁµ[PÐhß B´Âß ÂvÁøPPøÍz öuÎÁõP 
GkzxUPõmkPÐhß ÂÁ›UPÄ®. 
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17. Explain the differences between case study and generic 

research with suitable examples. 

 {PÌÁõ´Ä ©ØÖ® ö£õxÁõÚ B´ÄUS Cøh°»õÚ 
÷ÁÖ£õkPøÍ GkzxUPõmkPÐhß ÂÍUSP. 

18. What is hypothesis? Describe its types and significance in 

research. Explain the process of hypothesis testing. 

 P¸x÷PõÒ GßÓõÀ GßÚ? Auß ÁøPPÒ ©ØÖ® B´ÂÀ 
EÒÍ •UQ¯zxÁzøu ÂÍUSP. P¸x÷PõÒ ÷\õuøÚ 
|øh•øÓ £ØÔ ÂÁ›UPÄ®. 

19. Describe how validity and reliability are important in 

data collection instruments. Describe the procedure of 

hypothesis testing. 

 uµÄa ÷\P›¨¦ P¸ÂPÎÀ ö\À¾£i²® |®£Pzußø©²® 
GÆÁÍÄ •UQ¯® Gß£øu ÂÁ›UPÄ®. •ß÷\õuøÚ 
GÆÁõÖ |hzu¨£kQÓx Gß£øu²® ÂÍUSP. 

20. What is report writing? Discuss the role, types and 

structure of a research report. 

 AÔUøPö¯ÊuÀ GßÓõÀ GßÚ? B´ÁÔUøP°ß 
£õzvµ®, ÁøPPÒ ©ØÖ® Aø©¨ø£ ÂÁ›UPÄ®. 

———————— 
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SECTION A — (10  2 = 20 marks) 

Answer ALL the questions. 

1. What is truncated cheque? 

 SÖQ¯ Põ÷\õø» GßÓõÀ GßÚ? 

2. Define CCS (Complete Centralized Solution). 

 •Êø©¯õÚ ø©¯©¯©õUP¨£mh wºÄ Gß£øu 
Áøµ¯ÖUP. 

3. What is EFT (Electronic Fund Transfer)? 

 ªßÚq {v £›©õØÓ® GßÓõÀ GßÚ? 

4. Mention two uses of Electronic Money Transfer. 

 ªßÚq £n £›©õØÓzvß Cµsk £¯ß£õkPøÍ 

SÔ¨¤kP. 

5. What is cybercrime? 

 Cøn¯ SØÓ® GßÓõÀ GßÚ? 

Sub. Code 
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6. What is meant by encryption? 

 ©øÓ¯õUP® GßÓõÀ GßÚ? 

7. What is a digital signature? 

 C»UP•øÓ SÔö¯õ¨£® GßÓõÀ GßÚ? 

8. What do you mean by SET (Secure Electronic 

Transaction)? 

 £õxPõ¨£õÚ ªßÚq £›ÁºzuøÚ GÚ AøÇ¨£x 
GßÓõÀ GßÚ? 

9. Define System Software. 

 PoÛ ö©ßö£õ¸Ò Gß£uØPõÚ Áøµ¯øÓ TÖP. 

10. What is LAN? 

 EÒÑº £Sv Áø»¯ø©¨¦ GßÓõÀ GßÚ? 

SECTION B — (5  5 = 25 marks) 

Answer ALL the questions, choosing either (a) or (b). 

11. (a) Explain the facets of E-banking. 

  ªßÚq Á[Q°ß A®\[PøÍ ÂÍUSP. 

Or 

 (b) Compare traditional banking with E-banking. 

  £õµ®£›¯ Á[Qø¯ ªßÚq Á[Q²hß J¨¤kP. 

12. (a) What are the features of a hi-tech bank? 

  E¯º öuõÈÀ~m£ Á[Q°ß £s¦PøÍ ÂÍUSP. 

Or 

 (b) Explain the cluster approach in E-banking models. 

  ªßÚq Á[Q°À öuõS¨¦ AqS•øÓ £ØÔ 
ÂÍUSP. 
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13. (a) Write a short  note on Telebanking and ATM. 

  öuõø»öuõhº¦ Á[Q ÷\øÁ ©ØÖ® ußÛ¯UP 
Á[Q¨ ö£õÔ SÔzx SÔ¨¦ GÊxP. 

Or 

 (b) Explain how computerization is used in clearing 

houses. 

  wºÁP ø©¯[PÎÀ PoÛ©¯©õUSuÀ SÔzx 
ÂÍUSP. 

14. (a) What is PKI? Explain its role in E-banking. 

  ö£õx •UQ¯ EÒPmhø©¨¦ GßÓõÀ GßÚ? Ax 
ªßÚq Á[Q°À ÁQUS® £[S GßÚ? 

Or 

 (b) Explain the importance of firewall in banking 

security. 

  Á[Q £õxPõ¨¤À Põ¨£µÛß •UQ¯zxÁzøu 
ÂÍUSP. 

15. (a) Write a short note on language translators. 

  ö©õÈö£¯º¨¦ ö©ßö£õ¸Ò SÔzu SÔ¨¦ GÊx. 

Or 

 (b) Describe the types of software. 

  ö©ßö£õ¸ÒPÎß ÁøPPøÍ ÂÍUSP. 

SECTION C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

16. Discuss in detail the various electronic banking 

transactions and the concept of electronic cheque. 

 £À÷ÁÖ ÁøP¯õÚ ªßÚq Á[Q £›ÁºzuøÚPÒ ©ØÖ® 
ªßÚq Põ÷\õø»°ß P¸zøu Â›ÁõP ÂÁõvUPÄ®. 
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17. Explain the various electronic delivery channels used in 

online banking. 

 Cøn¯ÁÈ Á[Q°À £¯ß£kzu¨£k® ªßÚq 
Â{÷¯õP Áõ°ÀPÒ £ØÔ ÂÍUSP. 

18. Describe the types of ciphers and how encryption ensures 

E-banking security. 

 ©øÓ¯õUPU SÔ±kPÒ ÁøPPÒ ©ØÖ® ªßÚq Á[Q°À 
£õxPõ¨ø£ EÖv ö\´²® ©øÓ¯õUPzvß £[S £ØÔ 
ÂÁõvUPÄ®.  

19. Explain the working and components of E-banking in 

India. 

 C¢v¯õÂÀ ªßÚq Á[Q°ß ö\¯À£õkPÒ ©ØÖ® 
TÖPÒ SÔzx ÂÍUSP. 

20. Discuss inter-branch reconciliation and the security risks 

involved in it. 

 QøÍ Cøh°»õÚ \›ö\´uÀ ©ØÖ® AuÝhß 
öuõhº¦øh¯ £õxPõ¨¦ A£õ¯[PÒ £ØÔ ÂÁõvUPÄ®. 

———————— 
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PART A — (10  2 = 20 marks) 

Answer ALL questions. 

1. Define rural banking. 

 Qµõ©¨¦Ó Á[Qø¯ Áøµ¯ÖUPÄ®. 

2. What is project counselling? 

 vmh B÷»õ\øÚ GßÓõÀ GßÚ? 

3. Expand OTCEI. 

 OTCEII Â›ÁõUS. 

4. What is loan syndication? 

 Phß ]si÷Påß GßÓõÀ GßÚ? 

5. Write a note on underwriting. 

 GÊzxÖv £ØÔ¯ SÔ¨¦ GÊuÄ®. 

6. Explain the term amalgamation. 

 J¸[Qøn¨¦ GßÓ ö\õÀø» ÂÍUS[PÒ. 

Sub. Code 
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7. What is portfolio? 

 öuõS¨¦ GßÓõÀ GßÚ? 

8. Give a short note on mutual funds. 

 £µì£µ{v £ØÔ¯ ]Ö SÔ¨ø£U öPõk[PÒ. 

9. What is factoring? 

 Põµo¯õUP® GßÓõÀ GßÚ? 

10. What is netting? 

 Áø» GßÓõÀ GßÚ? 

PART B — (5  5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

11. (a) Explain the importance of rural banking. 

  Qµõ©¨¦Ó Á[Q°ß •UQ¯zxÁzøu ÂÍUPÄ®. 

Or 

 (b) Explain the characteristics of corporate securities. 

  ö£¸{ÖÁÚ £zvµ[PÎß £s¦PøÍ ÂÍUSP. 

12. (a) Describe the procedure for listing of securities. 

  £zvµ[PøÍ £mi¯¼kÁuØPõÚ |øh•øÓø¯ 
ÂÁ›UPÄ®. 

Or 

 (b) What are the steps involved in loan syndication? 

  Phß ]si÷PåÛß EÒÍ £iPÒ GßÚ? 

13. (a) Describe the functions of portfolio manager. 

  öuõS¨¦ ÷©»õÍ›ß ö\¯À£õkPøÍ ÂÁ›UPÄ®. 

Or 
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 (b) Explain the mechanism and types of factoring. 

  Põµo¯õUPzvß ÁÈ•øÓ ©ØÖ® ÁøPPøÍ 
ÂÍUSP. 

14. (a) What is cash management? Explain its importance. 

  £n ÷©»õsø© GßÓõÀ GßÚ? Auß 
•UQ¯zxÁzøu ÂÍUS[PÒ. 

Or 

 (b) Narrate the objectives of capital budgeting. 

  ‰»uÚ ÁµÄ ö\»Äz vmhzvß ÷|õUP[PøÍ 
ÂÁ›UPÄ®. 

15. (a) Explain the significance of external audit. 

  öÁÎ¨¦Ó uoUøP°ß •UQ¯zxÁzøu ÂÍUPÄ®. 

Or 

 (b) Explain the objectives of liquidity management. 

  £n¨¦ÇUP {ºÁõPzvß ÷|õUP[PøÍ ÂÍUSP. 

PART C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

16. Discuss the steps involved in loan syndication. 

 Phß ]si÷PåÛß EÒÍ £iPøÍ¨ £ØÔ ÂÁõvUPÄ®. 

17. Explain the objectives and functions of regional rural 

banks. 

 ¤µõ¢v¯ Qµõ©¨¦Ó Á[QPÎß ÷|õUP[PÒ ©ØÖ® 
ö\¯À£õkPøÍ ÂÍUPÄ®. 

18. Briefly explain the service related activities of a rural 

banker. 

 Qµõ©¨¦Ó Á[Q¯õÍ›ß ÷\øÁ öuõhº£õÚ 
ö\¯À£õkPøÍ _¸UP©õP ÂÍUPÄ®. 
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19. What is factoring? Explain the mechanism and its types. 

 Põµo¯õUP® GßÓõÀ GßÚ? ö£õÔ•øÓø¯²® Auß 
ÁøPPøÍ²® ÂÍUPÄ®. 

20. What is merger? Explain the purpose and types of 

merger. 

 Cøn¨¦ GßÓõÀ GßÚ? Cøn¨¤ß ÷|õUP® ©ØÖ® 
ÁøPPøÍ ÂÍUS[PÒ.  

———————— 
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PART A — (10 × 2 = 20 marks) 

Answer ALL questions. 

1. Define Management Accounting. 

 ÷©»õsø© PnUQ¯øÁ Áøμ¯ÖUPÄ®. 

2. Explain comparative financial statements. 

 J¨¥mk {v{ø» AÔUøPPøÍ ÂÍUS[PÀ. 

3. Define ratio. 

 ÂQuzøu Áøμ¯ÖUPÄ®. 

4. Explain funds. 

 {vø¯ ÂÍUS[PÒ. 

5. Describe the term cash flow. 

 £n¨¦ÇUP® GßÓ ö\õÀø» ÂÁ›UPÄ®. 

Sub. Code 
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6. Write a note on Break Even point. 

 \©£õmk¨¦ÒÎ SÔzx J¸ SÔ¨ø£ GÊuÄ®. 

7. Describe budgetary control.  

 {v{ø» Pmk¨£õmøh ÂÁ›UPÄ®. 

8. What is standard cost? 

 {ø»¯õÚ ö\»Ä GßÓõÀ GßÚ? 

9. Define capital budgeting. 

 ‰»uÚ {v{ø» Áøμ¯ÖUPÄ®. 

10. Give a short note on profitability index. 

 C»õ£zußø© SÔ±k £ØÔ¯ J¸ ]Ö SÔ¨ø£ 
öPõk[PÒ. 

PART B — (5 × 5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

11. (a) Explain the scope of management accounting. 

  ÷©»õsø© PnUQ¯¼ß ÷|õUPzøu ÂÍUS[PÒ. 

Or 

 (b) Following are the extracts from the Balance Sheet of 
a company as on 31st December 2022 and 31st 
December 2023. You are required to calculate funds 
from operations. 

Particulars 31-12-2022 31-12-2023

P & L Appropriation Account 30,000 40,000

General Reserve 20,000 25,000

Goodwill 10,000 5,000

Preliminary expenses 6,000 4,000

Provision for depreciation on 
machinery 

10,000 12,000
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  31 i\®£º 2022 ©ØÖ® 31 i\®£º 2023 AßÖ J¸ 

{ÖÁÚzvß C¸¨¦{ø»U SÔ¨¤¼¸¢x 

GkUP¨£mh £SvPÒ ¤ßÁ¸©õÖ. }[PÒ C¯UPÁÈ 

Á¸Áõø¯U PnUQh ÷Ásk®. 

ÂÁμ[PÒ 31-12-2022 31-12-2023

P & L JxURk PnUS 30,000 40,000

ö£õx C¸¨¦ 20,000 25,000

|Àö»sn® 10,000 5,000

Bμ®£ ö\»ÄPÒ 6,000 4,000

C¯¢vμ[PÎÀ ÷u´©õÚzvØPõÚ 

HØ£õk 
10,000 12,000

12. (a) A trader purchases goods both on cash as well as on 
credit terms. The following particulars are obtained 
from the books : 

                                                                    Rs. 

  Total purchases (gross)                        2,00,000 

  Cash purchases                             20,000 

  Purchases returns                             34,000               

  Creditors at the end                            70,000 

  Bills payable at the end                            40,000 

  You are required to calculate : 

  (i)  Creditors turnover ratio 

  (ii)  Average payment period.        

  J¸ ÁºzuPº öμõUP©õPÄ® Phß Âv•øÓPÎ¾® 

ö£õ¸mPøÍ Áõ[SQÓõº. ¤ßÁ¸® ÂÁμ[PÒ 

¦zuP[PÎ¼¸¢x ö£Ó¨£kQßÓÚ. 
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                                                                    ¹. 

  ö©õzu öPõÒ•uÀ (ö©õzu®)                2,00,000 

  £n öPõÒ•uÀ                             20,000 

  öPõÒ•uÀ – v¸¨£®                            34,000               

  CÖv°À Phß öPõkzuÁºPÒ                  70,000 

  CÖv°À ö\¾zu ÷Ási¯  
  ©õØÖa^mkPÒ                                            40,000 

  }[PÒ PnUQh ÷Ási¯øÁ : 

  (i) PhÚõÎPÎß Á¸Áõ´ ÂQu® 

  (ii) \μõ\› ö\¾zx® Põ»®. 

Or 

 (b) Explain the types of financial statement analysis. 

  {v AÔUøP £S¨£õ´Ä ÁøPPøÍ ÂÍUS[PÒ. 

13. (a) What are the advantages of cash flow statement? 

  £n¨¦ÇUP AÔUøP°ß |ßø©PÒ GßÚ? 

Or 

 (b) The fixed expenses of an industrial concern amount 
to Rs. 1,80,000. Its variable cost per unit is Rs. 29 
and selling price is Rs. 44 per unit. Calculate the 
Break Even Point. 

  öuõÈÀxøÓ {ÖÁÚzvß {ø»¯õÚ ö\»ÄPÀ  
¹. 1,80,000. J¸ ³ÛmkUS Auß ©õÔ Âø» ¹. 29 
©ØÖ® ÂØ£øÚ Âø» ³ÛmkUS ¹. 44. \©£õmk¨ 
¦ÒÎø¯U PnUQk[PÒ. 

14. (a) Difference between marginal costing and absorption 
costing. 

  ÂÎ®¦ ö\»Ä ©ØÖ® EÔg_uÀ ö\»Ä Cøh÷¯ 
÷ÁÖ£õk. 

Or 
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 (b) Explain the factors influencing capital expenditure 
decisions. 

  ‰»uÚa ö\»ÂÚ •iÄPøÍ¨ £õvUS® PõμoPøÍ 
ÂÍUSP. 

15. (a) What are the objectives of budgetary control? 

  {v{ø» Pmk¨£õmiß ÷|õUP[PÒ GßÚ? 

Or 

 (b) Describe the preliminary steps for introducing 
standard costing. 

  {ø»¯õÚ Âø»ø¯ AÔ•P¨£kzxÁuØPõÚ Bμ®£ 
£iPøÍ ÂÁ›UPÄ®. 

PART C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

16. Define management accounting. Explain its objectives 
and functions. 

 ÷©»õsø© PnUQ¯ø» Áøμ¯ÖUPÄ®. Auß 
÷|õUP[PÒ ©ØÖ® ö\¯À£õkPøÍ ÂÍUS[PÀ. 

17. From the following information make out a statement of 
proprietors funds with as many details as possible : 

 (a) Current ratio  2.5 

 (b) Liquidity ratio  1.5 

 (c) Proprietary ratio  0.75 (fixed assets/ 
      proprietary fund) 

 (d) Working capital   Rs. 60,000 

 (e) Reserves and surplus  Rs. 40,000 

 (f)  Bank overdraft  Rs. 10,000 

 (g)  There is no long-term loan or fictitious asset.  



D–1257 
  6

 ¤ßÁ¸® uPÁÀPÎ¼¸¢x •i¢uÁøμ £» ÂÁμ[PÐhß 
E›ø©¯õÍºPÎß {v AÔUøPø¯ E¸ÁõUPÄ®. 

 (A) uØ÷£õøu¯ ÂQu® 2.5 

 (B) £n¨¦ÇUP ÂQu®  1.5 

 (C) uÛ²›© ÂQu®  0.75 ({ø»¯õÚ ö\õzxUPÒ/ 
      uÛ²›ø© {v) 

 (D) |h¨¦ ‰»uÚ®   ¹. 60,000 

 (E) C¸¨¦ ©ØÖ® E£›  ¹. 40,000 

 (F)  Á[Q ªøP¨ £ØÖ   ¹. 10,000 

 (G)  }sh Põ» Phß AÀ»x PØ£øÚ¯õÚ ö\õzx GxÄ® 
CÀø». 

18. The following data is gathered from the records of  
Samuel & Co., for the month of January 2022 : 

 Standards for labour : 

  Rate    : Rs. 50 per labour hour 

         Hours set per unit       : 10 hours 

 Actual data for the month : 

   Units produced  : 1,000 

  Hours worked  : 12,000 

 Actual labour cost  : Rs. 7,20,000 

 You are required to calculate labour variances.  

 áÚÁ› 2022UPõÚ \õ•÷ÁÀ & ÷Põ.Âß £vÄPÎ¼¸¢x 
¤ßÁ¸® uμÄ ÷\P›UP¨£mhx. 

 EøÇ¨¦UPõÚ uμ{ø»PÒ : 

  Âø»   : ¹. 50 J¸ öuõÈ»õÍº ©o 

         ÷|μzvØS 

         J¸ ³ÛmkUS  
  Aø©UP¨£mh  
  ©o÷|μ®        : 10 ©o÷|μ® 
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 ©õuzvØPõÚ Esø©¯õÚ uμÄ : 

   EØ£zv ö\´¯¨£mh A»SPÒ  : 1,000 

  ÷Áø» ÷|μ®   : 12,000 

 Esø©¯õÚ öuõÈ»õÍº ö\»Ä : ¹. 7,20,000 

 }[PÒ öuõÈ»õÍº ©õÖ£õkPøÍ PnUQh ÷Ásk®. 

19. An industrialist is offered two options for investment with 
the following cash flows. His decision criterion is a pay-
back period of 3 years. 

 Option A Option B
 Rs. Rs. 
Investment required 8,000 7,000
Annual cash flow : 
Year 1 4,000 2,500
Year 2 3,000 2,500
Year 3 2,000 2,500
Year 4 2,000 2,500

 Advice the industrialist : 

 (a) Use Pay-back method 

 (b) Return on investment method 

 J¸ öuõÈ»v£¸US ¤ßÁ¸® £n¨¦ÇUP[PÐhß 
•u½miØS Cμsk Â¸¨£[PÒ ÁÇ[P¨£kQßÓÚ. 
AÁμx •iÄ AÍÄ÷PõÀ 3 BskPÒ v¸¨¤a ö\¾zx® 
Põ»®. 

 Â¸¨£® A Â¸¨£® B

 ¹. ¹. 

÷uøÁ¯õÚ •u½k 8,000 7,000
Bsk £n¨¦ÇUP® :

Bsk 1 4,000 2,500

Bsk 2 3,000 2,500

Bsk 3 2,000 2,500

Bsk 4 2,000 2,500
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 öuõÈ»v£¸US AÔÄøμ : 

 (A) v¸¨¤a ö\¾zx® •øÓø¯¨ £¯ß£kzuÄ®. 

 (B) •u½mk •øÓ°ß «uõÚ Á¸©õÚ®. 

20. What is marginal cost? Explain its advantages and 
disadvantages. 

 ÂÎ®¦ ö\»Ä GßÓõÀ GßÚ? Auß |ßø©PÒ ©ØÖ® 

wø©PøÍ ÂÍUS[PÒ. 

———————— 
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PART A — (10  2 = 20 marks) 

Answer ALL questions. 

1. What is organisation? 

 Aø©¨¦ GßÓõÀ GßÚ? 

2. Explain directing. 

 C¯USÁøu ÂÍUS[PÒ. 

3. Define job analysis. 

 ÷Áø» £S¨£õ´øÁ Áøµ¯ÖUPÄ®. 

4. List out the methods of recruitment. 

 Bm÷\º¨¦ •øÓPøÍ £mi¯¼k[PÒ. 

5. Write a note on informal interview. 

 •øÓ\õµõ ÷|ºPõn¼À SÔ¨¦ GÊuÄ®.  

Sub. Code 
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6. Explain organisational analysis. 

 {ÖÁÚ £S¨£õ´øÁ ÂÍUS[PÒ. 

7. What do you mean by career planning? 

 öuõÈÀ vmhªhÀ GßÓõÀ GßÚ? 

8. Explain piece wage system. 

 xsk Fv¯ •øÓø¯ ÂÍUS[PÒ. 

9. What is performance appraisal? 

 ö\¯ÀvÓß ©v¨¥k GßÓõÀ GßÚ? 

10. Write a note on grievances. 

 SøÓPÒ £ØÔ¯ SÔ¨¦ GÊuÄ®. 

PART B — (5  5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

11. (a) Explain the importance of human resource 

management. 

  ©Ûu ÁÍ ÷©»õsø©°ß •UQ¯zxÁzøu 
ÂÍUPÄ®. 

Or 

 (b) Explain the process of human resource planning. 

  ©Ûu ÁÍ vmhªhÀ ö\¯À•øÓø¯ ÂÍUS[PÒ. 

12. (a) What are the benefits of job analysis? 

  ÷Áø» £S¨£õ´Âß |ßø©PÒ GßÚ? 

Or 

 (b) Describe the various types of interview. 

  £À÷ÁÖ ÁøP¯õÚ ÷|ºPõnÀPøÍ ÂÁ›UPÄ®. 
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13. (a) What are the needs for employee training? 

  £o¯õÍº £°Ø]UPõÚ ÷uøÁPÒ GßÚ? 

Or 

 (b) Explain the objectives of wage administration. 

  Fv¯ {ºÁõPzvß ÷|õUP[PøÍ ÂÍUS[PÒ. 

14. (a) What are the essentials of a sound incentive plans? 

  J¸ |À» FUPz vmh[PÎß Azv¯õÁ]¯[PÒ 

GßÚ? 

Or 

 (b) What are the steps in performance appraisal? 

  ö\¯ÀvÓß ©v¨¥miß £iPÒ GßÚ? 

15. (a) Describe the purpose of transfer. 

  Ch©õØÓzvß ÷|õUPzøu ÂÁ›UPÄ®. 

Or 

 (b) Classify the types of employee welfare services. 

  £o¯õÍº |»ß¦› ÷\øÁPÎß ÁøPPøÍ 
ÁøP¨£kzuÄ®. 

PART C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

16. Explain the functions of human resource management. 

 ©Ûu ÁÍ ÷©»õsø©°ß ö\¯À£õkPøÍ ÂÍUPÄ®. 

17. What are the principles of training? 

 £°Ø]°ß öPõÒøPPÒ GßÚ? 
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18. Explain different methods of wage payment. 

 Fv¯® ÁÇ[SÁuØPõÚ £À÷ÁÖ •øÓPøÍ ÂÍUS[PÒ. 

19. What are the statutory provisions concerning industrial 

safety? 

 öuõÈÀxøÓ £õxPõ¨¦ öuõhº£õÚ \mh ÂvPÒ GßÚ? 

20. Describe the problems and shortcomings of trade unions 

in India. 

 C¢v¯õÂÀ öuõÈØ\[P[PÎß ¤µa\øÚPÒ ©ØÖ® 

SøÓ£õkPøÍ ÂÁ›UPÄ®. 

———————— 
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SECTION A — (10  2 = 20 marks) 

Answer ALL the questions. 

1. What is the meaning of ownership structure in  

small-scale enterprises? 

 ]Ö AÍÂ»õÚ öuõÈÀPÎÀ ö\õ¢u E›ø© Aø©¨¤ß 
ö£õ¸Ò GßÚ? 

2. Mention two risks involved in the accommodation 

business. 

 öuõÈÀ C¸¨¤hzvÀ EÒÍ Cµsk A£õ¯[PøÍ 
SÔ¨¤kP. 

3. Explain the role of branding in hotel success 

 J¸ Â¸¢vÚº ©õÎøP öÁØÔ°À uÛzxÁ©õÚ •zvøµ 
GßÚ £[S ÁQUQÓx? 

4. What is eco-tourism attraction development? 

 £_ø© _ØÖ»õ Dº¨¦ ÷©®£õk Gß£x GßÚ? 

Sub. Code 
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5. Write the objective of entrepreneurship development 

programs (EDPs)? 

 öuõÈÀ•øÚ÷Áõº ÷©®£õmk vmh[PÎß ÷|õUP® 
GßÚ? 

6. What is working capital in financial planning? 

 {v vmhªh¼À ö\¯À£õmk ‰»uÚ® Gß£uß ö£õ¸Ò 
GßÚ? 

7. What is intrapreneurship? 

 EÒöuõÈÀ •øÚ÷Áõº GßÓõÀ GßÚ? 

8. Name any two theories of entrepreneurship. 

 öuõÈÀ•øÚ÷Áõ›ß Cµsk •UQ¯ ÷Põm£õkPøÍ 
SÔ¨¤kP. 

9. Write two challenges faced by entrepreneurs in the 

tourism transportation sector. 

 _ØÖ»õ ÷£õUSÁµzx xøÓ°À öuõÈÀ•øÚ÷Áõº 
GvºöPõÒÐ® Cµsk \ÁõÀPøÍ SÔ¨¤kP. 

10. Define government subsides in tourism financing. 

 _ØÖ»õ {v¯Î¨¤À Aµ]ß ©õÛ¯[PÒ GßÓõÀ GßÚ? 

SECTION B — (5  5 = 25 marks) 

Answer ALL the questions, choosing either (a) or (b). 

11. (a) Discuss the challenges faced by entrepreneurs in 

developing countries. 

  ÁÍº¢x Á¸® |õkPÎÀ öuõÈÀ •øÚ÷Áõº 
GvºöPõÒÐ® \ÁõÀPøÍ Á›UPÄ®. 

Or 

 (b) What are the main factors influencing ownership 

structure decisions in tourism enterprises? 

  _ØÖ»õ {ÖÁÚ[PÎÀ ö\õ¢u E›ø© Aø©¨¦ 
wº©õÚ[PøÍ £õvUS® •UQ¯ PõµoPÒ GßÚ? 
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12. (a) What are the main components of a feasibility 

report? 

  J¸ \õzv¯©õÚ AÔUøP°ß •UQ¯ TÖPÒ GßÚ? 

Or 

 (b) Explain the nature and scope of entrepreneurial 

opportunities in the accommodation sector. 

  u[S® Âkv xøÓ°À öuõÈÀ •øÚÄz uSv°ß 
ußø© ©ØÖ® Áµ®¦PøÍ ÂÍUPÄ®. 

13. (a) What are the funding options available for 

transportation startups? 

  ÷£õUSÁµzx öuõhUP (transportation startups) 
{ÖÁÚ[PÐUPõÚ {v EuÂz vmh[PÒ GßÚ? 

Or 

 (b) Explain the impact of technology (GPS, ride-hailing 

apps) on tourist cab businesses. 

  _ØÖ»õ¨ £¯oPÒ ©PöÁõÎ Aø©Âh •øÓ, 
÷£õUSÁµzx AøÇ¨¦ ö\¯¼PÒ öuõÈÀ~m£zvß 
uõUPzøu ÂÍUPÄ®. 

14. (a) Explain the different types of entrepreneurial 

opportunities in tourism attraction development. 

  _ØÖ»õ Dº¨¦ ÁÍºa]°À öuõÈÀ •øÚÄz 
vÓßPÎß öÁÆ÷ÁÖ ÁøPPøÍ ÂÍUPÄ®.  

Or 

 (b) How does pricing strategy influence customer 

decision-making in tourism? 

  _ØÖ»õ xøÓ°ß Âø»UöPõÒøP 
ÁõiUøP¯õÍºPÎß •iöÁk¨£uØS G¨£i 
£õv¨ø£ HØ£kzxQÓx? 

15. (a) Write the advantages and disadvantages of sole 

proprietorships and partnerships. 

  uÛ¯õº E›ø©¯õÍº öuõÈÀ ©ØÖ® Tmhõsø© 
•øÓ°ß |ßø©PÒ ©ØÖ® wø©PøÍ GÊxP. 

Or 
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 (b) How does education influence entrepreneurial 

culture in the tourism industry? 

  _ØÖ»õ öuõÈÀ xøÓ°À (öuõÈÀ •øÚ÷Áõº) 
£s£õmøh PÀÂ G¨£i £õvUQÓx? 

SECTION C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

16. Explain the significance of business planning and 

feasibility analysis in entrepreneurial success. 

 öuõÈÀ •øÚ÷Áõº öÁØÔUS ÁoP vmhªhÀ ©ØÖ® 
\õzv¯UTÖ B´Âß •UQ¯zxÁzøu ÂÍUPÄ®. 

17. Analyze the financial, operational and legal challenges of 

starting a transportation business. 

 ÷£õUSÁµzx öuõÈø» öuõh[S®÷£õx GvºöPõÒÐ® 
{v, ö\¯À£õmk ©ØÖ® \mh \ÁõÀPøÍ £S¨£õ´Ä 
ö\´¯Ä®. 

18. Discuss the role of sustainable and eco-friendly practices 

in the success of tourism shopping and restaurant 

businesses. 

 _ØÖ»õ öuõhº£õÚ \¢øu¨£kzuÀ ©ØÖ® EnÁP Âkv 
öuõÇÀPÎß öÁØÔUS {ø»zußø©¯õÚ ©ØÖ® 
_ØÖa`ÇÀ |m¦ ö\¯À£õkPÒ GßÚ ÁøP°À 
EuÄQßÓÚ Gß£øu ÂÁõvUPÄ®. 

19. How can a strong entrepreneurial culture lead to the 

sustainable growth of the tourism industry? 

 Á¾ÁõÚ öuõÈÀ •øÚ÷Áõº £s£õk _ØÖ»õ xøÓ°ß 
{ø»¯õÚ ÁÍºa]US G¨£i ÁÈÁSUQÓx? 

20. Evaluate a case study of a successful tourism business 

that benefited from government assistance programs. 

 Aµ_ EuÂ vmh[PÎß £¯ÚõÀ öÁØÔ ö£ØÓ J¸ _ØÖ»õ 
{ÖÁÚzvß Euõµn¨ £S¨£õ´Ä ©v¨¥k ö\´¯Ä®.  

———————— 
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SECTION A — (10 × 2 = 20 marks) 

Answer ALL questions. 

1. What is a model? 

 ©õv› GßÓõÀ GßÚ? 

2. Define a frequency polygon. 

 AvºöÁs £»÷Põnzøu Áøμ¯ÖUPÄ®. 

3. What is a real-valued function? 

 ö©´ ©v¨¦ÒÍ ö\¯À£õk GßÓõÀ GßÚ? 

4. What do you understand by certainty in linear 
programming? 

 ÷|›¯À {μ»õUPzvÀ {a\¯zußø© GßÓõÀ GßÚ? 

5. What is the simplex method? 

 ]®¨ÍUì •øÓ GßÓõÀ GßÚ? 

6. What is the purpose of the MODI method? 

 MODI •øÓ°ß ÷|õUP® GßÚ? 

Sub. Code 
34761 
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7. How was the concept of operations research started? 

 ö\¯À£õmk Bμõ´a]°ß P¸zx GÆÁõÖ 
öuõh[P¨£mhx? 

8. What is idle time? 

 ö\¯»ØÓ ÷|μ® GßÓõÀ GßÚ?  

9. What is the Monte Carlo technique?  

 ©õß÷h Põº÷»õ ~m£® GßÓõÀ GßÚ? 

10. What is jockeying? 

 áõUQ[ GßÓõÀ GßÚ? 

SECTION B — (5 × 5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

11.  (a) Discuss the types of variables and functions with 
examples. 

   ©õÔPÒ ©ØÖ® ö\¯À£õkPÎß ÁøPPøÍ 
GkzxUPõmkPÐhß ÂÁõvUPÄ®. 

Or 

 (b) A peasant has a 100-acres farm. He can sell all 
potatoes, cabbage or brinjals and can increase the 
cost to get Rs.1.00 per kg for potatoes, Rs. 0.75 a 
head for cabbage and Rs. 2.00 per kg for brinjals. 
The average yield per acre is 2000 kg of potatoes, 
3000 heads of cabbage and 1000 kg of brinjals. 
Fertilizers can be bought at Rs. 0.50 per kg and the 
amount needed per acre is 100 kg each for potatoes 
and cabbage and 50 kg for brinjals. The manpower 
required for sowing, cultivating and harvesting per 
acre is 5 man-days for potatoes and brinjals, and  
6 man-days for cabbage. A total of 400 man-days of 
labour is available at Rs. 20 per man-day. Solve this 
example as a linear programming model to increase 
the peasant's profit. 



D–1754 
  3

  J¸ ÂÁ\õ°US 100 HUPº £søn EÒÍx. AÁº 
AøÚzx E¸øÍUQÇ[S, •møhU÷Põì AÀ»x 
Pzv›UPõ´PøÍ²® ÂØP»õ® ©ØÖ® ö\»øÁ 
AvP›UP»õ®, CuÚõÀ E¸øÍUQÇ[QØS J¸ 
Q÷»õÄUS ¹. 1.00, •møhU÷Põ_US ¹. 0.75 ©ØÖ® 
Pzv›UPõ´US ¹. 2.00 QøhUS®. HUP¸US \μõ\› 
©P`À 2000 Q÷»õ E¸øÍUQÇ[S, 3000 
•møhU÷Põì ©ØÖ® 1000 Q÷»õ Pzv›UPõ´. 
Eμ[PøÍ J¸ Q÷»õÄUS ¹. 0.50US Áõ[P»õ®, 
÷©¾® J¸ HUP¸US E¸øÍQÇ[S ©ØÖ® 
•møhU÷Põ_US u»õ 100 Q÷»õ ©ØÖ® 
Pzv›UPõ´US 50 Q÷»õ ÷uøÁ¨£k®. Âøu¨¦, 
\õS£i ©ØÖ® AÖÁøhUS HUP¸US ÷uøÁ¯õÚ 
©Ûu \Uv E¸øÍUQÇ[S ©ØÖ® Pzv›UPõ´US 5 
©Ûu |õmPÒ ©ØÖ® •møhU÷Põ_US 6 ©Ûu 
|õmPÒ BS®. J¸ |õøÍUS ¹, 20US ö©õzu® 400 
©Ûu |õmPÒ EøÇ¨¦ QøhUQÓx. ÂÁ\õ°PÎß 
»õ£zøu AvP›UP C¢u Euõμnzøu J¸ ÷|›¯À 
{μ»õUP ©õv›¯õPz wºzx øÁUPÄ®. 

12.  (a) Find the non-degenerate basic feasible solution for 
the following transportation problem using: vogel's 
approximation method. 
Source Destination Supply QTY

 1 2 3 4  
1 10 20 5 7 10 
2 13 9 12 8 20 
3 4 5 7 9 30 
4 14 7 1 0 40 
5 3 12 5 19 50 

Demand QTY 60 60 20 10 150 
  ¤ßÁ¸® ÷£õUSÁμzx ]UP¾US ÷ÁõP¼ß ÷uõμõ¯ 

•øÓø¯¨ £¯ß£kzv ^μÈÂÀ»õu Ai¨£øh 
\õzv¯©õÚ wºøÁU PshÔ¯Ä®. 
Source Destination Supply QTY

 1 2 3 4  
1 10 20 5 7 10 
2 13 9 12 8 20 
3 4 5 7 9 30 
4 14 7 1 0 40 
5 3 12 5 19 50 

Demand QTY 60 60 20 10 150 

Or 
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 (b) A banker claims that the life of a regular saving 
account opened with his bank averages 18 months 
with a standard deviation of 6.45 months. Answer 
the following:  

  (i) What is the probability that there will still be 
money in 22 months in a savings account 
opened with the said bank by a depositor?  

  (ii) What is the probability that the account will 
have been closed before two years? 

  J¸ Á[Q¯õÍº uÚx Á[Q²hß vÓUP¨£mh 
ÁÇUP©õÚ ÷\ª¨¦U PnUQß B²mPõ»® \μõ\›¯õP 
18 ©õu[PÒ GßÖ®. 6.45 ©õu {ø»¯õÚ Â»P¾hß 
GßÖ® TÖQÓõº. ¤ßÁ¸ÁÚÁØÔØS £v»ÎUPÄ®. 

  (i) J¸ øÁ¨¦zöuõøP¯õÍμõÀ SÔ¨¤mh 
Á[Q°À vÓUP¨£mh ÷\ª¨¦U PnUQÀ  
22 ©õu[PÎÀ £n® C¸¨£uØPõÚ {PÌuPÄ 
GßÚ? 

  (ii) Cμsk BskPÐUS •ß÷£ PnUS  
 ‰h¨£mi¸¨£uØPõÚ {PÌuPÄ GßÚ? 

13.  (a) A machine operator has to perform three operations, 
turning, threading and knurling, on a number of 
different jobs. The time required to perform these 
operations (in minutes) on each job is known. 
Determine the order in which the jobs should be 
processed in order to minimize the total time 
required to turn out all the jobs. Also find the 
minimum elapsed time. 

Job 1 2 3 4 5 6 

Turning 3 12 5 2 9 11

Threading 8 6 4 6 3 1 

Knurling 13 14 9 12 8 13
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  J¸ C¯¢vμ B£÷μmhº £À÷ÁÖ ÷Áø»PÎÀ 
v¸¨¦uÀ, v›zuÀ ©ØÖ® •ÖUSuÀ BQ¯ ‰ßÖ 
ö\¯À£õkPøÍa ö\´¯ ÷Ásk®. JÆöÁõ¸ 
÷Áø»°¾® C¢u ö\¯À£õkPøÍa ö\´¯z 
÷uøÁ¯õÚ ÷|μ® ({ªh[PÎÀ) AÔ¯¨£kQÓx. 
AøÚzx ÷Áø»PøÍ²® •iUPz ÷uøÁ¯õÚ 
ö©õzu ÷|μzøuU SøÓUP, ÷Áø»PÒ G¢u Á›ø\°À 
ö\¯»õUP¨£h ÷Ásk® Gß£øuz wº©õÛUPÄ® 
SøÓ¢u£m\ PÈ¢u ÷|μzøu²® PshÔ¯Ä®. 

÷Áø» 1 2 3 4 5 6 

v¸¨£® 3 12 5 2 9 11

v›zuÀ 8 6 4 6 3 1 

|º¼[ 13 14 9 12 8 13

Or 

 (b)  Explain simulation and its types. 

  E¸ÁP¨£kzxuÀ ©ØÖ® Auß ÁøPPøÍ 
ÂÍUS[PÒ. 

14. (a) In a telephone booth with Poisson arrivals spaced  
10 minutes apart on the average and exponential 
call length averaging three minutes.  

  (i) What is the probability that an arrival will 
have to wait for more than 10 minutes before 
the phone becomes free?  

  (ii) What is the probability that it will take him 
more than 10 minutes in total to wait for the 
phone and complete his call?  

  (iii) Estimate the fraction of a day that the phone 
will be in use.  

  (iv) Find the average number of units in the 
system. 
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  £õ´\ß Á¸øP¯õÍºPÐUS \μõ\›¯õP 10 {ª[PÒ 
CøhöÁÎ²®. Av÷ÁP AøÇ¨¦ }Í® \μõ\›¯õP 
‰ßÖ {ªh[PÒ CøhöÁÎ²® öPõsh J¸ 
öuõø»÷£] \õÁi°À. 

 (i) öuõø»÷£] C»Á\©õÁuØS •ß¦ J¸Áº  
10 {ªh[PÐUS ÷©À Põzv¸UP ÷Ási¯ {PÌuPÄ 
GßÚ?  

 (ii) öuõø»÷£]UPõPU Põzv¸¢x uÚx AøÇ¨ø£ 
•iUP ö©õzu® 10 {ªh[PÐUS ÷©À BS® 
{PÌuPÄ GßÚ? 

 (iii) öuõø»÷£] £¯ß£õmiÀ C¸US® J¸ |õÎß J¸ 
£Svø¯ ©v¨¤k[PÒ 

 (iv) PoÛ°À EÒÍ A»SPÎß \μõ\› GsoUøPø¯U 
PshÔ²Á®. 

Or 

 (b) Explain : 

  (i) Maximax  

  (ii) Minimax, and  

  (iii) Maximin decision criteria. 

  (i) ©õU]©õUì 

  (ii) ªÛ©õUì, ©ØÖ® 

  (iii) ©õU]ªß •iÄ AÍÄ÷PõÀPøÍ ÂÍUS[PÒ. 

15. (a) Calculate the mean deviation from mean for the 
following data : 

Class interval : 2-4 4-6 6-8 80-10

Frequency : 3 4 2 1 

  ¤ßÁ¸® uμÄPÐUPõÚ \μõ\›°¼¸¢x \μõ\› 
Â»Pø»U PnUQk[PÒ : 

ÁS¨¦ CøhöÁÎ : 2-4 4-6 6-8 80-10

AvºöÁs : 3 4 2 1 

Or 
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 (b) Explain degeneracy in a transportation problem. 
Describe a method to resolve it. 

  ÷£õUSÁμzx ]UP¼À ^μÈøÁ ÂÍUS[PÒ. Aøuz 
wº¨£uØPõÚ J¸ •øÓø¯ ÂÁ›UPÄ®. 

SECTION C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

16. Calculate arithmetic mean of the daily income of 10 
families. 

Families : 1 2 3 4 5 6 7 8 9 10

Income (Rs.) 18 20 35 55 38 54 100 85 37 53

 10 Sk®£[PÎß vÚ\› Á¸©õÚzvß GsPou 
\μõ\›ø¯U PnUQk[PÒ. 

Sk®£[PÒ : 1 2 3 4 5 6 7 8 9 10

Á¸©õÚ® (¹.) 18 20 35 55 38 54 100 85 37 53

17. Solve the following transportation problem. 

Destination 

 P Q R S Supply

A 21 16 25 13 11 

B 17 18 14 23 14 

C 32 17 18 41 19 

S
ou

rc
e 

Demand 6 10 12 15 43 

 ¤ßÁ¸® ÷£õUSÁμzx ]UPø» wºUPÄ®. 

C»US 

 P Q R S ÁÇ[PÀ

A 21 16 25 13 11 

B 17 18 14 23 14 

C 32 17 18 41 19 

‰
»

®
 

÷uøÁ 6 10 12 15 43 
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18. Explain the limitations of operations research with the 
help of suitable examples. 

 ö£õ¸zu©õÚ GkzxUPõmkPÎß EuÂ²hß ö\¯À£õmk 
Bμõ´a]°ß Áμ®¦PøÍ ÂÍUS[PÒ. 

19. Explain decision trees for sequential decisions. Why are 
they used? 

 öuõhº •iÄPÐUPõÚ •iÄ ©μ[PøÍ ÂÍUS[PÒ. 
AøÁ Hß £¯ß£kzu¨£kQßÓÚ? 

20. Obtain an initial basic feasible solution using North West 
Corner Rule, Least Cost method and VAM to the 
following transportation problem. 

To  
Origin D1 D2 D3

 
Availability

S1 1 2 6 7 

S2 0 4 2 12 

S3 3 1 5 11 

Demand 10 10 10  

 ¤ßÁ¸® ÷£õUSÁμzx ]UP¾US Áh÷©ØS ‰ø» Âv, 
SøÓ¢u ö\»Ä •øÓ ©ØÖ® VAM BQ¯ÁØøÓ¨ 
£¯ß£kzv Bμ®£ Ai¨£øh \õzv¯©õÚ wºøÁ¨ 
ö£Ö[PÒ. 

To  
÷uõØÓ®

D1 D2 D3 

 
QøhzuÀ

S1 1 2 6 7 

S2 0 4 2 12 

S3 3 1 5 11 

÷uøÁ 10 10 10  

  

———————— 
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DISTANCE EDUCATION 

MBA (Five Year Integrated) DEGREE EXAMINATION, 

DECEMBER 2025. 

Sixth Semester 

RETAIL AND DISTRIBUTION MANAGEMENT 

 (CBCS 2018–19 Academic Year Onwards) 

Time : Three hours Maximum : 75 marks 

SECTION A — (10  2 = 20 marks) 

Answer ALL questions. 

1. Name two theories of structural change in retailing. 

 ]À»øÓ ÁoPzvß Pmhø©¨¦ ©õØÓzvØPõÚ Cµsk 
÷Põm£õkPøÍU SÔ¨¤hÄ®. 

2. Mention one challenge faced by the retail sector in India. 

 C¢v¯õÂÀ ]À»øÓ ÁoPz xøÓ GvºöPõÒÐ® J¸ 
\Áõø»U SÔ¨¤hÄ®. 

3. Name two external factors influencing retail pricing. 

 ]À»øÓ Âø» {ºn¯zøu £õvUS® Cµsk öÁÎ¨¦Ó 
PõµoPøÍU SÔ¨¤hÄ®. 

4. What are the key benefits of market segmentation? 

 \¢øu ¤›Âß •UQ¯ |ßø©PøÍ GßÚ? 

5. What is personal selling? 

 uÛ¨£mh ÂØ£øÚ GßÓõÀ GßÚ? 
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6. How does publicity differ from advertising? 

 ÂÍ®£µ® ÂÍ®£µzv¼¸¢x GÆÁõÖ ÷ÁÖ£kQÓx? 

7. What is multi-level marketing (MLM)? 

 £» {ø» \¢øu¨£kzuÀ (MLM) GßÓõÀ GßÚ? 

8. How are services distributed through marketing 

channels? 

 \¢øu¨£kzuÀ ÁÈPÒ ‰»® ÷\øÁPÒ GÆÁõÖ 
Â{÷¯õQUP¨£kQßÓÚ? 

9. What are the main channels for consumer goods? 

 ~Pº÷Áõº ö£õ¸mPÐUPõÚ •UQ¯ ÁÈPÒ ¯õøÁ? 

10. What are the main causes of channel conflict? 

 ÁÈ ÷©õu¾UPõÚ •UQ¯ Põµn[PÒ ¯õøÁ? 

SECTION B — (5  5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

11. (a) What are the major challenges faced by the retail 

industry in India? 

  C¢v¯õÂÀ ]À»øÓ ÁoP® GvºöPõÒÐ® •UQ¯ 
\ÁõÀPÒ GßÚ? 

Or 

 (b) What are the stages of the consumer decision-

making process? 

  ~Pº÷Áõº •iöÁkUS® ö\¯À•øÓ°ß {ø»PÒ 
GßÚ? 

12. (a) Explain the importance of location decisions in 

retailing. 

  ]À»øÓ ÁoPzvÀ C¸¨¤h •iÄPÎß 
•UQ¯zxÁzøu ÂÍUSP. 

Or 
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 (b) What are the key external influences on retail 

pricing strategy? 

  ]À»øÓ Âø» {ºn¯ Ezv°À •UQ¯ öÁÎ¨¦Ó 
uõUP[PÒ GßÚ? 

13. (a) Explain the evolution of Relationship Marketing. 

  EÓÄ \¢øu¨£kzu¼ß £›nõ©zøu ÂÍUSP. 

Or 

 (b) What is Relationship Marketing in Retailing, and 

why is it important? 

  ]À»øÓ ÁoPzvÀ EÓÄ \¢øu¨£kzuÀ GßÓõÀ 
GßÚ? Ax Hß •UQ¯©õÚx? 

14. (a) What is a Marketing Information System (MIS), and 

how does it support marketing channels? 

  \¢øu¨£kzuÀ uPÁÀ Aø©¨¦ (MIS) GßÓõÀ 
GßÚ? Ax \¢øu¨£kzuÀ ÷\ÚÀPøÍ GÆÁõÖ 
Bu›UQÓx? 

Or 

 (b) Explain the advantages of a franchisee in a 

marketing channel. 

  \¢øu¨£kzuÀ ÷\Ú¼À J¸ E›ø©¯õÍ›ß 
|ßø©PøÍ ÂÍUSP. 

15. (a) What is a franchisee, and why is it significant in 

channel decision-making? Significance in Channel 

Decision-Making: 

  J¸ E›ø©¯õÍ¸US GßÚ? Ax Hß ÷\ÚÀ 
•iöÁk¨£vÀ •UQ¯©õÚx? ÷\ÚÀ 
•iöÁk¨£vÀ •UQ¯zx®. 

Or 

 (b) What is the process of appointing a franchisee? 

  J¸ E›ø©¯õÍøµ {¯ªUS® ö\¯À•øÓ GßÚ? 
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SECTION C — (3  10 = 30 marks) 

Answer any THREE questions. 

16. Explain the different methods of customer interaction in 

retailing. 

 ]À»øÓ ÁoPzvÀ ÁõiUøP¯õÍº öuõhº¦PÎß £À÷ÁÖ 
•øÓPøÍ ÂÍUSP. 

17. Explain retail pricing and discuss the external influences 

on retail pricing strategy. 

 ]À»øÓ Âø» {ºn¯zøu ÂÍUSP ©ØÖ® ]À»øÓ 
Âø» {ºn¯ Ezv°À öÁÎ¨¦Ó uõUP[PøÍ¨ £ØÔ 
ÂÁõvUP. 

18. Explain the structure, functions, and significance of 

marketing channels. 

 \¢øu¨£kzuÀ ÷\ÚÀPÎß Aø©¨¦, ö\¯À£õkPÒ ©ØÖ® 
•UQ¯zxÁzøu ÂÍUSP. 

19. Describe the Category Management, and how is it used in 

retailing? 

 ÁøP ÷©»õsø©ø¯ ÂÁ›UP, ]À»øÓ ÁoPzvÀ Ax 
GÆÁõÖ £¯ß£kzu¨£kQÓx? 

20. Explain the different types of suppliers in retail. 

 ]À»øÓ ÁoPzvÀ £À÷ÁÖ ÁøP¯õÚ \¨øÍ¯ºPøÍ 
ÂÍUSP. 

———————— 
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BUSINESS ENVIRONMENT 
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Time : Three hours Maximum : 75 marks 

SECTION A — (10  2 = 20 marks) 

Answer ALL questions. 

1. What is Legal Environment? 

 \mh `ÇÀ GßÓõÀ GßÚ? 

2. What is the primary objective of industrial policy? 

 öuõÈÀ öPõÒøP°ß •ußø© ÷|õUP® GßÚ? 

3. What are the key phases of economic development? 

 ö£õ¸Íõuõµ ÁÍºa]°ß •UQ¯ ¤›ÄPÒ ¯õøÁ? 

4. Define the role of stock exchanges in financial markets. 

 {va \¢øuPÎÀ £[Sa \¢øuPÎß £[øP Áøµ¯Ö. 

5. Define FDI. 

 FDI–ø¯ Áøµ¯Ö. 

6. What is Labour Environment? 

 öuõÈ»õÍº `ÇÀ GßÓõÀ GßÚ? 
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7. What is clean technology? 

 _zu©õÚ öuõÈÀ~m£® GßÓõÀ GßÚ? 

8. Define IDRA. 

 IDRA Áøµ¯Ö. 

9. Define the role of patents in business. 

 ÁoPzvÀ Põ¨¦›ø©PÎß £[øP Áøµ¯Ö. 

10. What is LPG? 

 LPG GßÓõÀ GßÚ? 

SECTION B — (5  5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

11.  (a) What are the importance of Scanning the 

environment? 

   _ØÖa`Çø» £S¨£õ´Ä ö\´Áuß •UQ¯zxÁ® 
GßÚ? 

Or 

 (b)  Explain how political maturity influences business 

growth. 

  Aµ]¯À •vºa] ÁoP ÁÍºa]ø¯ GÆÁõÖ 
£õvUQÓx Gß£øu ÂÍUSP. 

12.  (a) Evaluate the role of GDP distribution in shaping 

business opportunities. 

   ÁoP Áõ´¨¦PøÍ ÁiÁø©¨£vÀ GDP 
Â{÷¯õPzvß £[øP ©v¨¤kP. 

Or 

 (b)  Describe the concept of workers' participation in 

management. 

  {ºÁõPzvÀ öuõÈ»õÍºPÎß £[S £ØÔ¯ P¸zøu 
ÂÁ›. 
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13.  (a) Discuss the role of banks in industrial finance. 

   öuõÈÀxøÓ {v°À Á[QPÎß £[øP¨ £ØÔ 
ÂÁõv. 

Or 

 (b)  Define trade unions and their role in industrial 

relation. 

  öuõÈØ\[P[PÒ ©ØÖ® öuõÈÀxøÓ EÓÄPÎÀ 
AÁØÔß £[øP Áøµ¯Ö. 

14.  (a) Explain the impact of time lag in technology on 

economic progress. 

   ö£õ¸Íõuõµ •ß÷ÚØÓzvÀ öuõÈÀ~m£ Põ» 
uõ©uzvß uõUPzøu ÂÍUSP. 

Or 

 (b)  Discuss the impact of social and cultural factors on 

business growth. 

  ÁoP ÁÍºa]°À \‰P ©ØÖ® P»õa\õµ PõµoPÎß 
uõUPzøu ÂÁõv. 

15.  (a) How do consumer protection laws safeguard 

consumer rights? 

   ~Pº÷Áõº £õxPõ¨¦ \mh[PÒ ~Pº÷Áõº E›ø©PøÍ 
GÆÁõÖ £õxPõUQßÓÚ? 

Or 

 (b) Explain the key facets of liberalization and their 

impact on businesses. 

   uõµõÍ©¯©õUP¼ß •UQ¯ A®\[PøÍ²® 
ÁoP[PÎÀ AÁØÔß uõUPzøu ÂÍUSP. 
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SECTION C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

16. Explain the concept of comparative cost dynamics and its 

relevance in industrial planning. 

 J¨¥mk ö\»Ä C¯UPÂ¯À ©ØÖ® öuõÈÀxøÓ 
vmhªh¼À Auß ö£õ¸zuzøu ÂÍUSP. 

17. Analyze the impact of monetary and fiscal policies on 

business capital and growth. 

 ÁoP ‰»uÚ® ©ØÖ® ÁÍºa]°À £nÂ¯À ©ØÖ® {vU 
öPõÒøPPÎß uõUPzøu £S¨£õ´Ä ö\´P. 

18. Evaluate the role of Export-Import policies in promoting 

international trade.  

 \ºÁ÷u\ ÁºzuPzøu ÷©®£kzxÁvÀ HØÖ©v&CÓUS©v 
öPõÒøPPÎß £[øP ©v¨¤kP. 

19. Explain how legal and ecological factors influence 

business sustainability and growth. 

 \mh ©ØÖ® `Ç¼¯À PõµoPÒ ÁoP {ø»zußø© 
©ØÖ® ÁÍºa]ø¯ GÆÁõÖ £õvUQßÓÚ Gß£øu 
ÂÍUSP. 

20. Analyze the role of the IMF in global economic 

development. 

 E»PÍõÂ¯ ö£õ¸Íõuõµ ÁÍºa]°À IMF–Cß £[øP 
£S¨£õ´Ä ö\´P. 

  

—————— 
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SECTION A — (10  2 = 20 marks) 

Answer ALL questions. 

1. What is Business Law? 

 ÁoPa \mh® GßÓõÀ GßÚ? 

2. Name two major laws applicable to business in India.  

 C¢v¯õÂÀ ÁoPzvØS¨ ö£õ¸¢x® Cµsk •UQ¯ 
\mh[PøÍU SÔ¨¤hÄ®. 

3. Define a Promissory Note. 

 ÁõUSÖv ^møh Áøµ¯ÖUPÄ®. 

4. What is a Negotiable Instrument? 

 ©õØÖ BÁn® GßÓõÀ GßÚ? 

5. What are the Offences Under the Competition Act, 2002? 

 ÷£õmia \mh®, 2002 Cß RÌ SØÓ[PÒ GßÚ? 

6. Explain the Penalties Under the Competition Act, 2002. 

 ÷£õmia \mh®, 2002 Cß RÌ ushøÚPøÍ ÂÍUSP. 
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7. What is the MSMED Act 2006? 

 MSMED \mh®, 2006 GßÓõÀ GßÚ? 

8. What are the different types of Company Meetings? 

 £À÷ÁÖ ÁøP¯õÚ {ÖÁÚU Tmh[PÒ ¯õøÁ? 

9. How is the Minority Interest Protected in a Company? 

 J¸ {ÖÁÚzvÀ ]Ö£õßø©°Úº |»ß GÆÁõÖ 
£õxPõUP¨£kQÓx? 

10. What are the methods of Winding-Up a Company? 

 J¸ {ÖÁÚzøu •izx øÁ¨£uØPõÚ •øÓPÒ GßÚ? 

SECTION B — (5  5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

11.  (a) What are the different modes of discharge of a 

contract? 

   J¨£¢uzøu {øÓ÷ÁØÖÁuØPõÚ £À÷ÁÖ •øÓPÒ 
GßÚ? 

Or 

 (b)  Explain the remedies available for breach of 

contract. 

  J¨£¢u «Ó¾UPõÚ wºÄPøÍ ÂÍUSP. 

12.  (a) Explain the Nature of Partnership. 

   Tmhõsø©°ß ußø©ø¯ ÂÍUSP. 

Or 

 (b)  Mention the qualities of a Partnership. 

  Tmhõsø©°ß Sn[PøÍU SÔ¨¤k[PÒ. 
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13.  (a) What is Intellectual Property Rights (IPR)? Explain 

its importance. 

   AÔÄ\õº ö\õzx›ø©PÒ (IPR) GßÓõÀ GßÚ? Auß 
•UQ¯zxÁzøu ÂÍUSP. 

Or 

 (b)  Explain the scope of the Patent Act and its 

Amendments Under WTO Agreements. 

  E»P ÁoP Aø©¨¦ J¨£¢u[PÎß RÌ Põ¨¦›ø©a 
\mhzvß ÷|õUP® ©ØÖ® Auß v¸zu[PøÍ 
ÂÍUSP. 

14.  (a) Discuss the Credit Policy for MSMEs? 

   MSMEPÐUPõÚ Phß öPõÒøPø¯¨ £ØÔ 
ÂÁõvUP. 

Or 

 (b)  Explain the Government Policies on Taxation and 

Incentives for MSMEs. 

  MSMEPÐUPõÚ Á›Âv¨¦ ©ØÖ® \¾øPPÒ SÔzu 
Aµ\õ[PU öPõÒøPPøÍ ÂÍUSP. 

15.  (a) What is Share Capital? Explain its types. 

   £[S ‰»uÚ® GßÓõÀ GßÚ? Auß ÁøPPøÍ 
ÂÍUSP. 

Or 

 (b) Explain the structure of Company Management. 

   {ÖÁÚ {ºÁõPzvß Pmhø©¨ø£ ÂÍUSP. 

SECTION C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

16. Explain the Sale of Goods Act, 1930. What is a contract of 

sale? 

 1930 B® Bsk ö£õ¸mPÒ ÂØ£øÚa \mhzøu 
ÂÍUSP. ÂØ£øÚ J¨£¢u® GßÓõÀ GßÚ? 
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17. Explain the Consumer Protection Act (COPRA), 1986 and 

its objectives. 

 1986 B® Bsk ~Pº÷Áõº £õxPõ¨¦a \mh® (COPRA) 
©ØÖ® Auß ÷|õUP[PøÍ ÂÍUSP. 

18. What is a Digital Signature? How does it Ensure 

Security? 

 iâmhÀ øPö¯õ¨£® GßÓõÀ GßÚ? Ax GÆÁõÖ 
£õxPõ¨ø£ EÖv ö\´QÓx? 

19. How is the interest of Minority Shareholders Protected in 

a Company? 

 J¸ {ÖÁÚzvÀ ]Ö£õßø© £[SuõµºPÎß |»ß 
GÆÁõÖ £õxPõUP¨£kQÓx? 

20. Discuss the Penalties and Punishments for Cyber 

Offences Under the IT Act. 

 Ii \mhzvß RÌ ø\£º SØÓ[PÐUPõÚ A£µõu[PÒ 
©ØÖ® ushøÚPøÍ¨ £ØÔ ÂÁõvUP. 

 

—————— 
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SECTION A — (10  2 = 20 marks) 

Answer ALL questions. 

1. What is managerial economics? 

 {ºÁõP ö£õ¸Íõuõµ® GßÓõÀ GßÚ? 

2. What is meant by the economic approach? 

 ö£õ¸Íõuõµ AqS•øÓ GßÓõÀ GßÚ? 

3. Define elasticity of supply. 

 Â{÷¯õP ö|QÌa]zußø©ø¯ Áøµ¯ÖUPÄ®. 

4. What is the Giffen Paradox? 

 QLö£ß •µs£õk GßÚ? 

5. Define the cost-output relationship. 

 ö\»Ä–öÁÎ°mk EÓøÁ Áøµ¯ÖUP. 

6. What is skimming-the-cream pricing? 

 ìQª[&v&UŸ® Âø» {ºn¯® GßÓõÀ GßÚ? 
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7. Name the four phases of a business cycle. 

 ÁoPa _ÇØ]°ß |õßS Pmh[PøÍU SÔ¨¤k. 

8. State two government measures to control inflation. 

 £nÃUPzøuU Pmk¨£kzu Cµsk Aµ\õ[P 
|hÁiUøPPøÍU SÔ¨¤k. 

9. Define market concentration. 

 \¢øu ö\ÔøÁ Áøµ¯ÖUP. 

10. State any two methods to regulate externalities. 

 öÁÎ¨¦Ó[PøÍ JÊ[S£kzxÁuØPõÚ H÷uÝ® Cµsk 
•øÓPøÍU SÔ¨¤k. 

SECTION B — (5  5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

11. (a) Define demand. What are its main functions in 

managerial economics? 

   ÷uøÁø¯ Áøµ¯ÖUP. ÷©»õsø© ö£õ¸ÍõuõµzvÀ 
Auß •UQ¯ ö\¯À£õkPÒ GßÚ? 

Or 

 (b)  State and explain the law of demand. 

  ÷uøÁ Âvø¯U TÔ ÂÍUSP. 

12.  (a) How is market demand derived from individual 

demand? 

   uÛ¨£mh ÷uøÁ°¼¸¢x \¢øu ÷uøÁ GÆÁõÖ 
ö£Ó¨£kQÓx? 

Or 

 (b) Explain the Cobb-Douglas production function and 

its significance in economics. 

  ö£õ¸ÍõuõµzvÀ ÷Põ¨&hUÍì EØ£zv ö\¯À£õk 
©ØÖ® Auß •UQ¯zxÁzøu ÂÍUSP. 
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13.  (a) Distinguish between profit maximization and 

wealth maximization. 

   »õ£zøu AvP¨£kzxuÀ ©ØÖ® ö\ÀÁzøu 
AvP¨£kzxuÀ BQ¯ÁØÖUS Cøh÷¯ 
÷ÁÖ£kzx[PÒ. 

Or 

 (b)  Discuss the IRR technique of investment evaluation. 

  •u½mk ©v¨¥miß IRR ~m£zøu¨ £ØÔ 
ÂÁõvUP. 

14.  (a) What are macro-economic factors? Explain their 

nature and importance in business. 

   ö£›¯ ö£õ¸Íõuõµ PõµoPÒ GßÚ? ÁoPzvÀ 
AÁØÔß ußø© ©ØÖ® •UQ¯zxÁzøu 
ÂÍUS[PÒ. 

Or 

 (b)  Distinguish between economic growth and economic 

development. 

  ö£õ¸Íõuõµ ÁÍºa] ©ØÖ® ö£õ¸Íõuõµ ÁÍºa]US 
Cøh°À ÷ÁÖ£kzx[PÒ. 

15.  (a) Explain antitrust theory and its relevance in 

regulating business practices. 

  ÁoP |øh•øÓPøÍ JÊ[S£kzxÁvÀ 
|®¤UøP¯ØÓ ÷Põm£õmøh²® Auß 
ö£õ¸zuzøu²® ÂÍUSP. 

Or 

 (b) What is market concentration? How is it measured 

in economics? 

   ÁoP |øh•øÓPøÍ JÊ[S£kzxÁvÀ 
|®¤UøP¯ØÓ ÷Põm£õmøh²® Auß 
ö£õ¸zuzøu²® ÂÍUSP. 
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SECTION C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

16. Distinguish between cardinal and ordinal approaches to 

consumer behaviour. 

 ~Pº÷Áõº |hzøuUPõÚ PõºiÚÀ ©ØÖ® BºiÚÀ 
AqS•øÓPÐUS Cøh°À ÷ÁÖ£k[PÒ. 

17. Explain the concept of market equilibrium. Why is it 

practically important? 

 \¢øu \©{ø»°ß P¸zøu ÂÍUSP. Cx Hß 
|øh•øÓ°À •UQ¯©õÚx? 

18. Explain the relationship between risk and return in 

managerial decisions. 

 ÷©»õsø© •iÄPÎÀ B£zxUS® Á¸©õÚzvØS® 
Cøh°»õÚ EÓøÁ ÂÍUSP. 

19. Discuss the control measures to curb inflation and 

deflation. 

 £nÃUP® ©ØÖ® £nÁõmhzøuU Pmk¨£kzxÁuØPõÚ 
Pmk¨£õmk |hÁiUøPPøÍ¨ £ØÔ ÂÁõvUP. 

20. What is the Structure Conduct Performance paradigm? 

Explain its use in industrial analysis. 

 Pmhø©¨¦&|hzøu&ö\¯ÀvÓß •ßÝuõµn® GßÚ? 
öuõÈÀxøÓ £S¨£õ´ÂÀ Auß £¯ß£õmøh ÂÍUSP. 

——————— 
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ENTREPRENEURSHIP 
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Time : Three hours Maximum : 75 marks 

SECTION A — (10  2 = 20 marks) 

Answer ALL questions. 

1. Define entrepreneurship. 

 öuõÈÀ •øÚ÷Áõº Áøµ¯Ö. 

2. What is business Plan? 

 ÁoPz vmh® GßÓõÀ GßÚ? 

3. What are ownership funds? 

 E›ø© {vPÒ GßÓõÀ GßÚ? 

4. Mention the duration of a copyright. 

 J¸ £v¨¦›ø©°ß Põ» AÍøÁU SÔ¨¤kP. 

5. What is project finance? 

 vmh {v GßÓõÀ GßÚ? 

6. Define industrial sickness. 

 öuõÈÀxøÓ |¼Ä Áøµ¯Ö. 
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7. What is ITCOT? 

 ITCOT GßÓõÀ GßÚ? 

8. What is Industrial estate? 

 öuõÈØ÷£møh GßÓõÀ GßÚ? 

9. What is ESOP? 

 ESOP GßÓõÀ GßÚ? 

10. Who conducted the first successful EDP in India? 

 C¢v¯õÂÀ •uÀ öÁØÔPµ©õÚ EDP&I |hzv¯Áº ¯õº? 

SECTION B — (5  5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

11. (a) What is the significance of a business plan? 

  J¸ ÁoPz vmhzvß •UQ¯zxÁ® GßÚ? 

Or 

 (b) What does entrepreneurship deal with in terms of 

risk as per Peter Drucker? 

  ¥mhº iµUP›ß TØÖ¨£i, öuõÈÀ •øÚÄ B£zvß 
Ai¨£øh°À GøuU øP¯õÒQÓx? 

12. (a) Why is market acceptance important for a business? 

  J¸ ÁoPzvØS \¢øu HØÖUöPõÒÍÀ Hß 
•UQ¯©õÚx? 

Or 

 (b) What are the sources for bootstrap financing? 

  §mìµmµõ¨ {v²uÂUPõÚ Buõµ[PÒ ¯õøÁ? 
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13. (a) Briefly explain in the causes and remedies for 

industrial sickness. 

  öuõÈÀxøÓ |¼ÄPÐUPõÚ Põµn[PÒ ©ØÖ® 
wºÄPøÍ _¸UP©õP ÂÍUSP. 

Or 

 (b) Write a note on incentives and concessions given to 

the backward areas. 

  ¤ßu[Q¯ £SvPÐUS ÁÇ[P¨£k® 
FUPzöuõøPPÒ ©ØÖ® \¾øPPÒ £ØÔ SÔ¨¦ 
GÊxP.  

14. (a) What are the functions of District Industries 

Centres? 

  ©õÁmh öuõÈÀ ø©¯[PÎß £oPÒ GßÚ? 

Or 

 (b) State the need of service agencies. 

  ÷\øÁ {ÖÁÚ[PÎß ÷uøÁø¯U TÖP. 

15. (a) What are the differences between liquidation and 

harvesting of a business? 

  J¸ öuõÈø» Pø»¨£uØS® £»ß ö£ØÓ 
öÁÎ÷¯ØÓ® EÒÍ ÷ÁÖ£õkPÒ GßÚ? 

Or 

 (b) Discuss the recent trends in entrepreneurship 

development programmes. 

  öuõÈÀ•øÚ÷Áõº ÷©®£õmkz vmh[PÎß 
\«£zv¯ ÷£õUSPøÍ¨ £ØÔ ÂÁõv. 

SECTION B — (3  10 = 30 marks) 

Answer any THREE questions. 

16. What are the different methods of generating ideas? 

 P¸zxUPøÍ E¸ÁõUS® £À÷ÁÖ •øÓPÒ ¯õøÁ? 
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17. Explain different types of debt securities. 

 £À÷ÁÖ ÁøP¯õÚ Phß £zvµ[PøÍ ÂÍUS[PÒ. 

18. Define venture capital Describe the various sources and 

opportunities of venture capital financing. 

 xoPµ ‰»uÚzøu Áøµ¯Ö. xoPµ ‰»uÚ {v¯Î¨¤ß 
£À÷ÁÖ Buõµ[PÒ ©ØÖ® Áõ´¨¦PøÍ ÂÁ›. 

19. Explain the functions of SISI. 

 SISI–Cß ö\¯À£õkPøÍ ÂÍUS[PÒ. 

20. What are the types of intrapreneurs? 

 EÒÍø©¢u öuõÈÀ•øÚ÷Áõº ÁøPPÒ GßÚ? 

 

———————— 
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FOREIGN EXCHANGE MANAGEMENT 
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Time : Three hours Maximum : 75 marks 

SECTION A — (10  2 = 20 marks) 

Answer ALL questions. 

1. What is two way Quotations? 

 C¸ ÁÈ ÷©Ø÷PõÒPÒ GßÓõÀ GßÚ? 

2. What is Balance of Payments? 

 ö\¾zxøP C¸¨¦ GßÓõÀ GßÚ? 

3. Who are merchant dealers in forex? 

 öÁÎ|õmk £n £›ÁºzuøÚ°À ÁoP øP¯õÐ|ºPÒ 
¯õº? 

4. What is Bretton wood's agreement? 

 ¤öµmhß Ämì J¨£¢u® Gß£x GßÚ? 

5. What is meant by currency futures? 

 |õn¯ GvºPõ»[PÒ GßÓõÀ GßÚ? 

6. Define risk shifting. 

 Chº ©õØÓzøu Áøµ¯Ö. 
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7. What is economic exposure? 

 ö£õ¸Íõuõµ öÁÎ¨£õk GßÓõÀ GßÚ? 

8. What is a NOSTRO account? 

 |õìm÷µõ PnUS GßÓõÀ GßÚ? 

9. What is quantitative exchange control? 

 £›©õØÓ AÍÄU Pmk¨£õk GßÓõÀ GßÚ? 

10. What are foreign exchange reserves? 

 A¢{¯ ö\»õÁo C¸¨¦ GßÓõÀ GßÚ? 

SECTION A — (5  5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

11. (a) What are the factors determining Spot exchange 

rates? 

   uØ÷£õøu¯ ©õØÖ ÂQu[PøÍ {ºn°US® 
PõµoPÒ ¯õøÁ? 

Or 

 (b) Compare PPP and Interest Rate Parity theories. 

  PPP ©ØÖ® Ámi ÂQu \©{ø» ÷Põm£õkPøÍ 
J¨¤kP.  

12. (a) Describe the concept of cross rate with example. 

   SÖUS ÂQuzvß P¸zøu Euõµnzxhß ÂÁ›. 

Or 

 (b) Who are the participants in the foreign exchange 

market? 

  A¢{¯ ö\»õÁo \¢øu°À £[÷PØ£õÍºPÒ ¯õº? 
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13. (a) How is a forward exchange rate computed? 

   •ß÷ÚõUQ¯ ©õØÖ ÂQu® GÆÁõÖ 
PnUQh¨£kQÓx? 

Or 

 (b) Write a short note on types of option contracts. 

  Â¸¨£ J¨£¢u[PÎß ÁøPPÒ £ØÔ J¸ ]Ö 
SÔ¨ø£ GÊxP. 

14. (a) What are the long-term effects of exchange rate 

volatility? 

   ©õØÖ ÂQu HØÓ CÓUPzvß }shPõ» ÂøÍÄPÒ 
GßÚ? 

Or 

 (b) State the implications of inflation on exchange risk. 

  £nÃUPzuõÀ £›©õØÓ A£õ¯zvÀ HØ£k® 
uõUP[PøÍU TÖ. 

15. (a) What is the impact of monetary policy on exchange 

rate? 

  ©õØÖ ÂQuzvÀ £nÂ¯À öPõÒøP°ß uõUP® 
GßÚ? 

Or 

 (b) How are exchange controls relevant in developing 

economies? 

  ÁÍ¸® ö£õ¸Íõuõµ[PÎÀ £›©õØÓU Pmk¨£õkPÒ 
GÆÁõÖ ö£õ¸zu©õÚøÁ? 

SECTION C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

16. What are the types of selling rate? 

 ÂØ£øÚ ÂQuzvß ÁøPPÒ GßÚ? 
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17. What is a currency swap? Can they be used to overcome 

the exchange rate fluctuations? 

 |õn¯ ©õØÖ GßÓõÀ GßÚ? ©õØÖ ÂQu HØÓ 
CÓUP[PøÍa \©õÎUP AÁØøÓ¨ £¯ß£kzu •i²©õ? 

18. Discuss the external strategies for managing foreign 

exchange risks. 

 A¢{¯a ö\»õÁo A£õ¯[PøÍ {ºÁQ¨£uØPõÚ 
öÁÎ¨¦Ó EzvPøÍ¨ £ØÔ ÂÁõv. 

19. Explain rupee convertibility and its impact on the Indian 

economy. 

 ¹£õ´ ©õØÖ ÂQu® ©ØÖ® C¢v¯¨ ö£õ¸ÍõuõµzvÀ 
Auß uõUPzøu ÂÍUSP. 

20. Analyze the role of forex reserves in handling currency 

crises in India? 

 C¢v¯õÂÀ |õn¯ ö|¸UPiPøÍU øP¯õÒÁvÀ A¢{¯ 
ö\»õÁo C¸¨¦PÎß £[øP £S¨£õ´Ä ö\´P. 

 

—————————— 
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Time : Three hours Maximum : 75 marks 

SECTION A — (10  2 = 20 marks) 

Answer ALL questions. 

1. What is NEFT? 

 NEFT GßÓõÀ GßÚ? 

2. List any two advantages of a debit card. 

 £ØÖ Amøh°ß H÷uÝ® Cµsk |ßø©PøÍ¨ 
£mi¯¼kP. 

3. Name some proofs of identity of a bank customer accepted 

by banks. 

 Á[QPÍõÀ HØÖUöPõÒÍ¨£mh J¸ Á[Q 
ÁõiUøP¯õÍ›ß Aøh¯õÍa \õßÖPÒ ]»ÁØøÓU 
SÔ¨¤kP. 

4. What is a bank cheque? 

 Á[Q Põ÷\õø» GßÓõÀ GßÚ? 

5. What is web security? 

 Áø» £õxPõ¨¦ GßÓõÀ GßÚ? 
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6. Who is an intruder? 

 Fk¸ÁÀ ö\´£Áº ¯õº? 

7. What is Unified Threat Management? 

 J¸[Qøn¢u Aa_ÖzuÀ ÷©»õsø© GßÓõÀ GßÚ? 

8. What is ASCII? 

 ASCII GßÓõÀ GßÚ? 

9. Why the computer needs a software? 

 PoÛUS Hß ö©ßö£õ¸Ò ÷uøÁ? 

10. What is LAN? 

 LAN GßÓõÀ GßÚ? 

SECTION B — (5  5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

11. (a) Analyse some of the important e-banking services. 

   ]» •UQ¯©õÚ ªß&Á[Q ÷\øÁPøÍ £S¨£õ´Ä 
ö\´P.  

Or 

 (b) What are the features of cluster approach? 

  QÍìhº AqS•øÓ°ß A®\[PÒ GßÚ? 

12.  (a) What are the features of hi-tech bank within bank 

model? 

   Á[Q ©õv›USÒ E¯º öuõÈÀ~m£ Á[Q°ß 
A®\[PÒ GßÚ? 

Or 

 (b) What are the advantages of Credit Cards? 

  Phß Amøh |ßø©PÒ GßÚ? 
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13.  (a) Explain briefly the significant features of 

cryptography. 

   SÔ¯õUPÂ¯¼ß SÔ¨¤hzuUP A®\[PøÍ 
_¸UP©õP ÂÍUSP. 

Or 

 (b)  Differences between Digital Signature and 

Electronic Signature. 

  iâmhÀ øPö¯õ¨£zvØS® ªßÚq 
øPö¯õ¨£zvØS® Cøh°»õÚ ÷ÁÖ£õkPÒ GßÚ? 

14.  (a) State the functions of Data Processing. 

  uµÄ ö\¯»õUPzvß ö\¯À£õkPøÍU TÖP. 

Or 

 (b) Discuss the significance of non-numeric data 

representation in computers. 

  PoÛPÎÀ Gs AÀ»õu uµÄ ¤µv{vzxÁzvß 
•UQ¯zxÁzøu¨ £ØÔ ÂÁõv. 

15.  (a) Briefly explain horizontal topology giving examples. 

   Qøh©mh ChÂ¯ø» GkzxUPõmkPÐhß 
_¸UP©õP ÂÍUS[PÒ. 

Or 

 (b) State the advantages of batch processing. 

  öuõSv ö\¯»õUPzvß |ßø©PøÍU TÖP. 

SECTION C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

16. Discuss various constraints in electronic banking. 

 ªßÚq Á[Qa ÷\øÁ°À EÒÍ £À÷ÁÖ 
Pmk¨£õkPøÍ¨ £ØÔ ÂÁõv. 
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17. How has the use of computers changed the working of 

Indian banks? Explain with examples.  

 PoÛPÎß £¯ß£õk C¢v¯ Á[QPÎß ö\¯À£õmøh 
GÆÁõÖ ©õØÔ²ÒÍx? GkzxUPõmkPÐhß ÂÍUS[PÒ. 

18. Explain briefly the concept of electronic cash (e-cash) 

giving its features and advantages? 

 ªßÚq £nzvß (ªßÚq öµõUP®) P¸zøu Auß 
A®\[PÒ ©ØÖ® |ßø©PøÍU öPõsk _¸UP©õP 
ÂÍUSP. 

19. What are the types of Firewalls?  

£¯ºÁõÀPÎß ÁøPPÒ GßÚ? 

20. Discuss the importance of reconciliation. 

 \›Pmku¼ß •UQ¯zxÁzøu¨ £ØÔ ÂÁõv. 

 

————————— 
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SECTION A — (10  2 = 20 marks) 

Answer ALL questions. 

1. What is financial management? 

 {v ÷©»õsø© GßÓõÀ GßÚ? 

2. Define tax evasion. 

 Á› H´¨ø£ Áøµ¯Ö. 

3. What is leverage? 

 A¢{¯a ö\»õÁo GßÓõÀ GßÚ? 

4. Define IRR. 

 I.Bº.Bøµ Áøµ¯Ö. 

5. What is decision tree analysis? 

 •iÄ ©µ £S¨£õ´Ä GßÓõÀ GßÚ?  

6. What do you mean by inventory? 

 \µUS GßÓõÀ GßÚ? 
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7. Define liquidity management. 

 £n¨¦ÇUP ÷©»õsø©ø¯ Áøµ¯Ö. 

8. List out the theories of dividend. 

 DÄzöuõøP ÷Põm£õkPøÍ £mi¯¼k. 

9. What is MM theory? 

 G®G® ÷Põm£õk GßÓõÀ GßÚ? 

10. What is levied tax? 

 Á› GuØPõP ÂvUP¨£kQÓx? 

SECTION B — (5  5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

11. (a) What are the concepts of time value of money? 

   £nzvß Põ» ©v¨¤ß P¸zxUPÒ GßÚ? 

Or 

 (b) Explain the types of debentures. 

   Phß £zvµ[PÎß ÁøPPøÍ ÂÍUSP. 

12. (a) What are the borrowings from the term lending 

institutions and international capital market? 

   Phß ÁÇ[S® {ÖÁÚ[PÒ ©ØÖ® \ºÁ÷u\ ‰»uÚa 
\¢øu°¼¸¢x ö£Ó¨£k® PhßPÒ GßÚ? 

Or 

 (b) What are the limitations of capital structure? 

   ‰»uÚ Pmhø©¨¤ß Áµ®¦PÒ GßÚ? 
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13.  (a) Company A and B are engaged in the same line of 

activity with similar business risk. Company A is 

unlevered and company B is levered with  

Rs. 2,00,000 debentures carrying 5% rate of interest. 

Both the firms have income before interest and 

taxes of Rs. 50,000. The company’s tax rate is 40% 

and capitalization rate 10% for purely equity firms. 

Compute the value of firm U and L using the NI and 

NOI approach. 

   A ©ØÖ® B {ÖÁÚ[PÒ J÷µ ©õv›¯õÚ ÁoP 
A£õ¯zxhß J÷µ ©õv›¯õÚ ö\¯À£õmiÀ 
Dk£mkÒÍÚ. A {ÖÁÚ® A¢{¯a 
ö\»õÁo°¼¸¢x ÂkÂUP¨£mk, B {ÖÁÚ®  
¹. 2,00,000 Phß £zvµ[PÐhß 5% Ámi 
ÂQuzxhß ö\¯À£kQÓx. Cµsk {ÖÁÚ[PÐ® 
Ámi ©ØÖ® Á›PÐUS •¢øu¯ Á¸©õÚ®  
¹. 50,000 BS®. •ØÔ¾® £[S {ÖÁÚ[PÐUS 
{ÖÁÚzvß Á› ÂQu® 40% ©ØÖ® ‰»uÚ©õUPÀ 
ÂQu® 10% BS®. NI ©ØÖ® NOI AqS•øÓø¯¨ 
£¯ß£kzv {ÖÁÚzvß U ©ØÖ® L Cß ©v¨ø£U 
PnUQk[PÒ. 

Or 

 (b) No project is acceptable unless the yield is 10%. 

Cash inflows of a certain project along with cash 

outflows are given below. 

Years Outflows  

(Rs.) 

Inflows  

(Rs.) 

0 1,50,000 --- 

1 30,000 20,000 

2  30,000 

3  60,000 

4  80,000 

5  30,000 

  The salvage value at the end of the 5th year is  

Rs. 40,000. Calculate net present value. 
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   ©P`À 10% CÀ»õÂmhõÀ G¢u vmh•® 
HØÖUöPõÒÍ¨£hõx. J¸ SÔ¨¤mh vmhzvß £n 
ÁµÄPÒ ©ØÖ® £n öÁÎ÷¯ØÓ[PÒ R÷Ç 
öPõkUP¨£mkÒÍÚ. 

BskPÒ öÁÎ÷¯ØÓ[PÒ 

(¹.) 

ÁµÄPÒ 

(¹.) 

0 1,50,000 --- 

1 30,000 20,000 

2  30,000 

3  60,000 

4  80,000 

5  30,000 

  5Áx Bsiß CÖv°À «m¦ ©v¨¦ ¹. 40,000. {Pµ 
uØ÷£õøu¯ ©v¨ø£U PnUQk[PÒ. 

14.  (a) Initial outlay Rs. 50,000 

  Life of the asset 5 years 

  Estimated annual cash flow Rs. 12,500 

  Calculate the internal rate of return.  

   Bµ®£ ö\»Ä ¹. 50,000 

  ö\õzvß B²mPõ»® 5 BskPÒ 

  ©v¨¤h¨£mh Á¸hõ¢vµ £n¨¦ÇUP® ¹. 12,500 

  EÒ Á¸Áõ´ ÂQuzøuU PnUQk[PÒ. 

Or 

 (b) State the objectives of working capital management. 

   ö\¯À£õmk ‰»uÚ ÷©»õsø©°ß ÷|õUP[PøÍU 
TÖP. 
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15.  (a) Difference between simulation analysis and 

sensitivity analysis. 

   E¸ÁP¨£kzxuÀ £S¨£õ´Ä ©ØÖ® EnºvÓß 
£S¨£õ´Ä Cøh÷¯ EÒÍ ÷ÁÖ£õk. 

Or 

 (b) Explain the various techniques used in inventory 

and receivables management. 

   \µUS ©ØÖ® ö£ÓzuUPøÁPÒ ÷©»õsø©°À 
£¯ß£kzu¨£k® £À÷ÁÖ ~m£[PøÍ ÂÍUSP. 

SECTION C — (3 × 10 = 30 marks) 

Answer any THREE questions 

16. Explain the scope of investment function in detail. 

 •u½mk ö\¯À£õmiß ÷|õUPzøu Â›ÁõP ÂÍUSP. 

17. Explain the nature and purpose of SEBI in capital issues 

in capital structure. 

 ‰»uÚ ]UPÀPÎÀ SEBI Cß ußø© ©ØÖ® ÷|õUPzøu 
ÂÍUSP. 

18. From the following information you are required to 

estimate the net working capital. 

 Cost per unit  

(Rs.) 

Raw materials 400 

Direct labour 150 

Overheads (excluding depreciation) 300 

Total cost 850 



D–1762 
  

6 

 Additional information : 

 Selling price Rs. 1000 per unit 

 Output 52000 units per annum 

 Raw material in  stock average 4 weeks 

 Work in process : 

 (assume 50% completion stage with full material 

consumption) average 2 weeks 

 Finished goods in stock average 2 weeks 

 Credit allowed by suppliers average 4 weeks 

 Credit allowed to debtors average 8 weeks 

 Cash at bank is expected to be Rs.50,000. 

 Assume that production is sustained at an even pace 

during the 52 weeks of the year. All sales are on credit 

basis. State any other assumption that you might have 

made while computing.  

 uPÁÀPÎ¼¸¢x }[PÒ {Pµ ö\¯À£õmk ‰»uÚzøu 
©v¨¤h ÷Ásk®. 

 J¸ ³ÛmkUPõÚ  
ö\»Ä (¹.) 

‰»¨ö£õ¸mPÒ 400 

÷|µi EøÇ¨¦ 150 

÷©À{ø»PÒ (÷u´©õÚ® uÂºzx) 300 

ö©õzu ö\»ÄPÒ 850 

 TkuÀ uPÁÀ :  

 ÂØ£øÚ Âø» J¸ ³ÛmkUS ¹. 1000 

 öÁÎ±k BskUS 52000 ³ÛmkPÒ 

 øP°¸¨¤À EÒÍ ‰»¨ö£õ¸Ò \µõ\›¯õP 4 Áõµ[PÒ 
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 ö\¯À£õmiÀ EÒÍ ÷Áø» : 

 (•Ê ö£õ¸Ò ~PºÄhß 50% {øÓÄ {ø» GßÖ øÁzxU 
öPõÒÐ[PÒ) \µõ\›¯õP 2 Áõµ[PÒ 

 øP°¸¨¤À EÒÍ •iUP¨£mh ö£õ¸mPÒ \µõ\›¯õP 2 
Áõµ[PÒ 

 \¨øÍ¯ºPÍõÀ AÝ©vUP¨£mh Phß \µõ\›¯õP 4 
Áõµ[PÒ 

 PhÚõÎPÐUS ÁÇ[P¨£mh Phß \µõ\›¯õP 8 Áõµ[PÒ 

 Á[Q°À öµõUP® ¹. 50,000BP C¸US® GßÖ 
Gvº£õºUP¨£kQÓx. 

 Bsiß 52 Áõµ[PÎÀ EØ£zv ^µõÚ ÷ÁPzvÀ }izux 
GßÖ øÁzxU öPõÒÐ[PÒ. AøÚzx ÂØ£øÚPÐ® 
Phß Ai¨£øh°À EÒÍÚ. PnUQk® ÷£õx }[PÒ 
ö\´v¸UPUTi¯ ÷ÁÖ H÷uÝ® AÝ©õÚzøuU 
SÔ¨¤hÄ®. 

19. Explain the implications and contributions of theories in 

financial decision-making process. 

 {v •iöÁkUS® ö\¯À£õmiÀ ÷Põm£õkPÎß 
uõUP[PÒ ©ØÖ® £[PÎ¨¦PøÍ ÂÍUSP. 

20. The following implications and contributions of the rate of 

return on investment (r), the cost of capital (k) and 

earning per share (E) of ABC Ltd. 

 Rate of return on investment (r) = (a) 15%; (b) 12%;  

(c) 10%. 

 Cost of capital = (k) 12% 

 Earning per share (E) = Rs. 10 

 Determine the value of its share using Gordon’s model 

assuming the following. 

 D/p ratio 

(1-b) 

Retention  

ratio (b) 

A 100 0 

B 80 20 

C 40 60 
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 ABC ¼ªöhmiß •u½mk Á¸Áõ´ ÂQu® (r), ‰»uÚa 
ö\»Ä (k) ©ØÖ® J¸ £[Qß Á¸Áõ´ (E) öuõhº£õP 
¤ßÁ¸® uPÁÀPÒ QøhUQßÓÚ. 

 •u½mk Á¸Áõ´ ÂQu® (r) =(A) 15%, (B) 12%, (C) 10% 

 ‰»uÚa ö\»Ä = (k) 12% 

 £[Qß Á¸Áõ´ (E) = ¹. 10 

 PõºhÛß ©õv›ø¯¨ £¯ß£kzv Auß £[Qß ©v¨ø£ 
¤ßÁ¸ÁÚÁØøÓU P¸v wº©õÛUPÄ®. 

 D/p ÂQu® 

(1-b) 

uUPøÁ¨¦  
ÂQu® (b) 

A 100 0 

B 80 20 

C 40 60 

  

  

  

———————— 
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MARKETING MANAGEMENT 

 (CBCS 2018–2019 Academic Year Onwards) 

Time : Three hours Maximum : 75 marks 

SECTION A — (10  2 = 20 marks) 

Answer ALL questions. 

1. Mention two types of marketing approaches. 

 Cµsk ÁøP¯õÚ \¢øu¨£kzuÀ AqS •øÓPøÍU 
SÔ¨¤kP. 

2. What is Modern marketing? 

 |ÃÚ \¢øu¨£kzuÀ GßÓõÀ GßÚ? 

3. What is segmentation? 

 ¤›Ä GßÓõÀ GßÚ? 

4. What is Targeting? 

 C»US GßÓõÀ GßÚ? 

5. What is Test marketing? 

 \¢øu°¯À £›÷\õuøÚ GßÓõÀ GßÚ? 

6. What is administered pricing? 

 {ºÁQUP¨£k® Âø» {ºn¯® GßÓõÀ GßÚ? 
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7. What is Logistics? 

 uÍÁõh[PÒ GßÓõÀ GßÚ? 

8. What is recruitment? 

 Bm÷\º¨¦ GßÓõÀ GßÚ? 

9. What is advertising budget? 

 ÂÍ®£µ £mi¯À GßÓõÀ GßÚ? 

10. What is data ware housing? 

 uµÄU Qh[S GßÓõÀ GßÚ? 

SECTION B — (5  5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

11.  (a) Discuss about the overview of Marketing 

Management. 

   \¢øu¨£kzuÀ {ºÁõPzvß ÷©÷»õmhzøu¨ £ØÔ 
ÂÁõv. 

Or 

 (b)  What are the benefits of modern concept of 

marketing? 

  |ÃÚ \¢øu¨£kzuÀ GßÓ P¸zuõUPzvß |ßø©PÒ 
GßÚ? 

12.  (a) What are the benefits of Market segmentation? 

   \¢øu¨ ¤›Âß |ßø©PÒ GßÚ? 

Or 

 (b) Explain 4P's of Product Marketing mix. 

  \¢øu¨£kzuÀ u¯õ›¨¦ P»øÁ°ß 4P's ¯õøÁ? 
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13.  (a) Explain the functions of package. 

   Pmk©zvß £oPøÍ ÂÁ›. 

Or 

 (b) State the procedure for marketing research. 

  \¢øu¨£kzuÀ Bµõ´a]UPõÚ |øh•øÓø¯U 
SÔ¨¤kP. 

14.  (a) Describe the modern trends in retailing. 

   ]À»øÓ ÂØ£øÚ°ß |ÃÚ ÷£õUSPøÍ ÂÁ›. 

Or 

 (b) State the importance of Physical distribution.  

  ÷|µi Â{÷¯õPzvß •UQ¯zxÁzøu TÖ[PÒ. 

15.  (a) Explain the types of Competitors. 

   ÷£õmi¯õÍºPÎß ÁøPPøÍ ÂÍUSP. 

Or 

 (b) What are the importance of Advertising media? 

   ÂÍ®£µ FhP[PÎß •UQ¯zxÁ® GßÚ? 

SECTION C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

16. Discuss about the Marketing philosophies. 

 \¢øu¨£kzuÀ uzxÁ[PøÍ¨ £ØÔ ÂÁõv. 

17. List various bases for segmentation? Explain in detail, 

with examples.  

 \¢øu¨£S¨£õ´ÂØPõÚ Ai¨£øhPøÍ Â›ÁõPÄ® 
GkzxUPmkPÐhÝ® ÂÍUSP. 

18. Explain the functions of Marketing information system. 

 \¢øu¨£kzuÀ uPÁÀ Aø©¨¤ß £oPøÍ ÂÍUSP. 
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19. What are various the methods of Training? 

 £°Ø]°ß £À÷ÁÖ •øÓPÒ GßÚ? 

20. Explain the Nature of Directing Marketing. 

 ÷|µi \¢øu¨£kzuÀ C¯Àø£ ÂÍUSP. 

 

———————— 
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 MBA (Five Year Integrated) DEGREE EXAMINATION, 

DECEMBER 2025. 

Eighth Semester 

MANAGEMENT INFORMATION SYSTEM 
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Time : Three hours Maximum : 75 marks 

SECTION A — (10  2 = 20 marks) 

Answer ALL the questions. 

1. Define MIS. 

 MIS I Áøµ¯Ö. 

2. What is Data processing? 

 uµÄ ö\¯»õUP® GßÓõÀ GßÚ? 

3. What is Operation research? 

 ö\¯À£õmk Bµõ´a] GßÓõÀ GßÚ? 

4. Write a note on Local area network. 

 EÒÑº £Sv ö|möÁõºUQÀ J¸ SÔ¨ø£ GÊxP. 

5. What is MIS for Market development? 

 \¢øu ÷©®£õmiØPõÚ MIS GßÓõÀ GßÚ? 

6. Define M-Commerce. 

 M-Põ©ºøé Áøµ¯ÖUPÄ®. 
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7. What is computer system and resources? 

 PoÛ Aø©¨¦ ©ØÖ® ÁÍ[PÒ GßÓõÀ GßÚ? 

8. Define EDI. 

 EDI I Áøµ¯ÖUPÄ®. 

9. What is supply chain management? 

 Â{÷¯õPa \[Q¼ ÷©»õsø© GßÓõÀ GßÚ? 

10. What are the ethics for IS professional? 

 IS öuõÈÀ•øÓ {¦n¸UPõÚ ö|Ô•øÓPÒ GßÚ? 

SECTION B — (5  5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

11.  (a) What are the characteristics and basic requirements 

of MIS? 

   MIS–Cß £s¦PÒ ©ØÖ® Ai¨£øhz ÷uøÁPÒ 
GßÚ? 

Or 

 (b)  What are the structures of MIS? 

  MIS–Cß Pmhø©¨¦PÒ GßÚ? 

12.  (a) State the merits and demerits of communication 

usage of MIS. 

   MIS–Cß öuõhº¦ £¯ß£õmiß |ßø©PÒ ©ØÖ® 
wø©PøÍ GÊxP. 

Or 

 (b)  Explain the recent developments in information 

technology. 

  uPÁÀ öuõÈÀ~m£zvÀ \«£zv¯ •ß÷ÚØÓ[PøÍ 
GÊxP. 
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13.  (a) What are the features of MIS? 

   MIS Cß A®\[PÒ GßÚ? 

Or 

 (b)  Explain the concepts of ERP systems, 

  ERP Aø©¨¦PÎß P¸zxUPøÍ GÊxP. 

14.  (a) Write a short note on secondary storage media and 

devices and its advantages. 

   Cµshõ® {ø» ÷\ª¨¦ FhP[PÒ ©ØÖ® 
\õuÚ[PÒ ©ØÖ® Auß |ßø©PÒ SÔzx J¸ ]Ö 
SÔ¨ø£ GÊxP. 

Or 

 (b)  What are the uses of social media in business 

organisations? 

  ÁoP {ÖÁÚ[PÎÀ \‰P FhP[PÎß 
£¯ß£õkPÒ GßÚ? 

15.  (a) What are the ethical challenges of MIS? 

   MIS–Cß ö|Ô•øÓ \ÁõÀPÒ GßÚ? 

Or 

 (b) Write a short note on societal challenges of 

information technology. 

   uPÁÀ öuõÈÀ~m£zvß \‰P \ÁõÀPÒ SÔzx J¸ 
SÔ¨ø£ GÊxP. 

SECTION C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

16. Define DSS. Discuss how it is different from MIS and how 

DSS helps in decision making. 

 DSS–I Áøµ¯ÖUPÄ®. MIS–C¼¸¢x Cx GÆÁõÖ 
÷ÁÖ£kQÓx ©ØÖ® •iöÁk¨£vÀ GÆÁõÖ EuÄQÓx 
Gß£øu ÂÁõv. 
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17. Explain the maintenance of information system. 

 uPÁÀ Aø©¨¤ß £µõ©›¨ø£ ÂÍUSP. 

18. Explain the various functions of Management 

information systems. 

 ÷©»õsø© uPÁÀ Aø©¨¦PÎß £À÷ÁÖ 
ö\¯À£õkPøÍ ÂÍUSP. 

19. Enumerate the concept of functional information systems. 

 ö\¯À£õmk uPÁÀ Aø©¨¦PÎß P¸zøu £mi¯¼kP. 

20. Compare and contrast between centralised and 

decentralised allocation mechanism. How information 

systems support this allocation mechanism. 

 ø©¯¨£kzu¨£mh ©ØÖ® £µÁ»õUP¨£mh JxURk 
ö£õÔ•øÓø¯ J¨¤mk ÷ÁÖ£kzx[PÒ. uPÁÀ 
Aø©¨¦PÒ C¢u JxURmk ö£õÔ•øÓø¯ GÆÁõÖ 
Bu›UQßÓÚ. 

 

—————— 
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SECTION A — (10  2 = 20 marks) 

Answer ALL questions. 

1. What is Industrial Engineering? 

 öuõÈÀxøÓ ö£õÔ°¯À GßÓõÀ GßÚ? 

2. Explain the functions of Production Management. 

 EØ£zv ÷©»õsø©°ß ö\¯À£õkPøÍ ÂÍUS[PÒ. 

3. What is location break-even analysis? 

 C¸¨¤h \©{ø» £S¨£õ´Ä GßÓõÀ GßÚ? 

4. What techniques are used in facility design? 

 Á\v ÁiÁø©¨¤À GßÚ ~m£[PÒ 
£¯ß£kzu¨£kQßÓÚ? 

5. What is Assembly Line Balancing? 

 Aö\®¤Î ø»ß ÷£»ß][ GßÓõÀ GßÚ? 
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6. Explain the main functions of Production Planning 

Control (PPC). 

 EØ£zv vmhªhÀ Pmk¨£õmiß (PPC) •UQ¯ 
ö\¯À£õkPøÍ ÂÍUS[PÒ. 

7. What are the main inventory control systems?  

 •UQ¯ \µUS Pmk¨£õmk Aø©¨¦PÒ ¯õøÁ? 

8. What are the common inventory control techniques? 

 ö£õxÁõÚ \µUS Pmk¨£õmk ~m£[PÒ ¯õøÁ? 

9. What is Just-In-Time (JIT) manufacturing? 

 áìm&Cß&øh® (JIT) EØ£zv GßÓõÀ GßÚ? 

10. What is Lean Manufacturing? 

 ½ß EØ£zv GßÓõÀ GßÚ? 

SECTION B — (5  5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

11. (a) Compare and contrast job production and mass 

production. 

   ÷Áø» EØ£zv ©ØÖ® ö£¸©ÍÂ»õÚ EØ£zvø¯ 
J¨¤mk ÷ÁÖ£kzx[PÒ. 

Or 

 (b) How does operations research help in improving 

production efficiency? 

  ö\¯À£õmk Bµõ´a] EØ£zv ö\¯ÀvÓøÚ 
÷©®£kzxÁvÀ GÆÁõÖ EuÄQÓx? 

12.  (a) Explain the key characteristics of production 

process systems. 

   EØ£zv ö\¯À•øÓ Aø©¨¦PÎß •UQ¯ 
£s¦PøÍ ÂÍUS[PÒ. 

Or 
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 (b) Discuss the advantages of batch production. 

  öuõSv EØ£zv°ß |ßø©PøÍ¨ £ØÔ 
ÂÁõvUPÄ®. 

13.  (a) Define APP, and what are its main strategies. 

   APP I Áøµ¯ÖUPÄ®, Auß •UQ¯ EzvPÒ GßÚ? 

Or 

 (b) What are the different forecasting methods used in 

production planning? 

  EØ£zv vmhªh¼À £¯ß£kzu¨£k® £À÷ÁÖ 
•ßÚÔÂ¨¦ •øÓPÒ GßÚ? 

14.  (a) Define Inventory Control Systems, and what are the 

key techniques used. 

   \µUS Pmk¨£õmk Aø©¨¦PøÍ Áøµ¯ÖUPÄ®, 
£¯ß£kzu¨£k® •UQ¯ ~m£[PÒ GßÚ? 

Or 

 (b) What is Just-In-Time (JIT), and how does it relate 

to Lean Manufacturing? 

  áìm&Cß&øh® (JIT) GßÓõÀ GßÚ? Ax ½ß 
EØ£zv²hß GÆÁõÖ öuõhº¦øh¯x?  

15.  (a) Describe the key techniques for measuring quality 

in manufacturing and services. 

   EØ£zv ©ØÖ® ÷\øÁPÎÀ uµzøu AÍÂkÁuØPõÚ 
•UQ¯ ~m£[PøÍ ÂÁ›UPÄ®. 

Or 

 (b) What is Total Quality Management (TQM), and 

what are its key principles? 

   ö©õzu uµ ÷©»õsø© TQM GßÓõÀ GßÚ? Auß 
•UQ¯ öPõÒøPPÒ GßÚ? 
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SECTION C — (3  10 = 30 marks) 

Answer any THREE questions. 

16. Discuss the role of automation in production and its 

impact on productivity. 

EØ£zv°À Bm÷hõ÷©åÛß £[S ©ØÖ® 
EØ£zvzvÓÛÀ Auß uõUP® £ØÔ ÂÁõvUPÄ®. 

17. Explain the concept of process selection with respect to 

the phases of the Product Life Cycle (PLC). 

 u¯õ›¨¦ ÁõÌUøP _ÇØ]°ß (PLC) Pmh[PøÍ¨ 
ö£õÖzx ö\¯À•øÓz ÷uºÂß P¸zøu ÂÍUS[PÒ. 

18. Explain the scope of Material Requirement Planning 

(MRP)? 

 ö£õ¸Ò ÷uøÁ vmhªh¼ß (MRP) ÷|õUPzøu 
ÂÍUS[PÒ. 

19. Discuss the Just-In-Time (JIT) and Jidoka concepts in the 

Toyota Production System. How do they help in 

improving production efficiency? 

 öhõ÷¯õmhõ EØ£zv Aø©¨¤À áìm&Cß&øh® (JIT) 
©ØÖ® â÷hõPõ P¸zxPøÍ¨ £ØÔ ÂÁõvUPÄ®. EØ£zv 
ö\¯ÀvÓøÚ ÷©®£kzxÁvÀ AøÁ GÆÁõÖ 
EuÄQßÓÚ? 

20. Define Job Design, and how is the process of rating work 

done in the context of work measurement. 

 ÷Áø» ÁiÁø©¨ø£ Áøµ¯ÖUPÄ®, ÷Áø» AÍÃmiß 
¤ßÚo°À ÷Áø»ø¯ ©v¨¤k® ö\¯À•øÓ GÆÁõÖ 
ö\´¯¨£kQÓx? 

——————— 
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SECTION A — (10  2 = 20 marks) 

Answer ALL questions. 

1. What is meant by international trade? 

 \ºÁ÷u\ ÁºzuP® GßÓõÀ GßÚ? 

2. Define Balance of Payments. 

 \©a^º ö\»ÄPÒ Gß£øu Áøµ¯ÖUP. 

3. What are non-tariffs barriers? 

 Á› AÀ»õu uøhPÒ GßÓõÀ GßÚ? 

4. Mention any two objectives of WTO. 

 WTO&Âß Cµsk •UQ¯ ÷|õUP[PøÍ SÔ¨¤kP.  

5. What is meant by exchange rate? 

 £›©õØÓ ÂQu® GßÓõÀ GßÚ? 

6. Define Foreign Direct Investment (FDI).  

 ÷|µi öÁÎ|õmk •u½k (FDI) Gß£øu Áøµ¯ÖUP. 

Sub. Code 

34791 

 



D–1766 
  

2 

7. What is meant by trade creation? 

 ÁºzuP E¸ÁõUP® GßÓõÀ GßÚ? 

8. Mention any two features of custom unions. 

 _[PU Tmhø©¨¦PÎß Cµsk A®\[PøÍ SÔ¨¤kP. 

9. Define terms of trade. 

 ÁºzuP ÂvPÒ Gß£øu Áøµ¯ÖUPÄ®. 

10. Write two differences between Free Trade and 

Protectionism. 

 _u¢vµ ÁºzuPzvØS® £õxPõ¨¦ÁõuzvØS® Cøh°»õÚ 
Cµsk ÷ÁÖ£õkPøÍ GÊx[PÒ. 

SECTION B — (5  5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

11.  (a) Explain the comparative cost theory with 

assumptions. 

   J¨¥mk ö\»Ä ÷Põm£õmøh AÝ©õÚ[PÐhß 
ÂÍUSP. 

Or 

 (b)  Explain the Specific Factors Model in the context of 

Trade Theory. 

  ÁºzuP ÷Põm£õmiß `Ç¼À SÔ¨¤mh PõµoPÒ 
©õv›ø¯ ÂÍUS[PÒ. 

12.  (a) Explain the concept of Balance of Trade and 

Balance of Payments. 

   ÁºzuP C¸¨¦ ©ØÖ® ö\¾zxøP C¸¨¦ GßÓ 
P¸zøu ÂÍUS[PÒ. 

Or 

 (b)  Explain the economic principles related to tariffs 

and quotas. 

  _[P Á› ©ØÖ® JxURk öuõhº£õÚ ö£õ¸ÍõuõµU 
÷Põm£õkPøÍ ÂÍUPÄ®. 
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13.  (a) What are the principles of Heckscher-Ohlin model? 

   öíU\º&K¼ß ©õv›°ß ÷Põm£õkPÒ GßÚ? 

Or 

 (b)  Discuss the Stolper-Samuelson effects in the context 

of international trade theory. 

  \ºÁ÷u\ ÁºzuU ÷Põm£õmiß `Ç¼À 
ìhõÀ£º&\õ•ÁÀ\ß ÂøÍÄPøÍ ÂÁõvUPÄ®. 

14.  (a) What are the major functions of IMF? 

   IMF–Cß •UQ¯ ö\¯À£õkPÒ ¯õøÁ? 

Or 

 (b)  Write a short note on the role of international 

agencies in economic development. 

  \ºÁ÷u\ {ÖÁÚ[PÒ ö£õ¸Íõuõµ ÁÍºa]°À 
BØÖ® £[S SÔzu SÔ¨¦ GÊxP. 

15.  (a) Explain the types and factors influencing 

international labour migration. 

   \ºÁ÷u\ öuõÈ»õÍº Ch®ö£¯ºÂß ÁøPPÐ®, 
£õvUS® PõµoPÐ® ÂÍUSP. 

Or 

 (b) Write a brief note on technology transfer and its 

need. 

   öuõÈÀ~m£ £›©õØÓ® ©ØÖ® Auß ÷uøÁ SÔzx 
SÔ¨¦ GÊxP. 

SECTION C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

16. Explain the historical development of international trade 

and the evolution of trade theory. 

 \ºÁ÷u\ ÁºzuPzvß Áµ»õØÖ ÁÍºa] ©ØÖ® ÁºzuPU 
÷Põm£õmiß ÷©®£õmøh ÂÍUSP. 
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17. Analyse the role of free trade versus protection in 

developing economies.  

 ÁÍ¸® ö£õ¸Íõuõµ[PÎÀ _u¢vµ ÁºzuP® ©ØÖ® 
£õxPõ¨¦ BQ¯ÁØÔß £[øP £S¨£õ´Ä ö\´²[PÒ. 

18. Discuss the working and importance of WTO in 

international trade negotiations.  

 \ºÁ÷u\ ÁºzuPU P»¢uõ÷»õ\øÚPÎÀ WTO&Âß 
ö\¯À£õkPÐ® •UQ¯zxÁ•® £ØÔ ÂÁ›P. 

19. Explain different types of economic integration with 

suitable examples.  

 £À÷ÁÖ ÁøP¯õÚ ö£õ¸Íõuõµ J¸[Qøn¨¦PøÍ²®, 
GkzxUPõmkPÐhÝ® ÂÍUSP. 

20. What are Foreign Portfolio Investments? How do they 

impact developing countries? 

 öÁÎ|õmk ÷£õºmL÷£õ¼÷¯õ •u½kPÒ GßÓõÀ GßÚ? 
AøÁ ÁÍº¢x Á¸® |õkPøÍ GÆÁõÖ £õvUQßÓÚ? 

 

———————— 
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 (CBCS 2018 – 2019 Academic Year Onwards) 

Time : Three hours Maximum : 75 marks 

SECTION A — (10  2 = 20 marks) 

Answer ALL the questions. 

1. Give the meaning of project. 

 vmh® Gß£uß ö£õ¸øÍz u¸P. 

2. What is meant by global depository receipts? 

 E»PÍõÂ¯ øÁ¨¦zöuõøP ö£ÖuÀPÒ GßÓõÀ GßÚ? 

3. What do you mean by project financing? 

 vmh {v°hÀ £ØÔ }Âº AÔÁöußÚ? 

4. State any two process of lending. 

 Phß ÁÇ[S® ö\¯À•øÓ H÷uÝ® CµsiøÚU 
SÔ¨¤kP. 

5. Write a note on break-even analysis. 

 \©a^º £S¨£õ´Ä £ØÔ J¸ SÔ¨¦ ÁøµP. 

6. What is internal rate of return? 

 EÒ Á¸Áõ´ ÂQu® GßÓõÀ GßÚ? 
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7. Write short notes on economic analysis. 

 ö£õ¸Íõuõµ £S¨£õ´Ä £ØÔ ]Ö SÔ¨¦ ÁøµP. 

8. Define political stability. 

 Aµ]¯À {ø»zußø©ø¯ Áøµ¯ÖUP. 

9. Explain project formulation. 

 vmh E¸ÁõUP® ÂÍUSP. 

10. Discuss about project appraisal. 

 vmh ©v¨¥k £ØÔ ÂÁõvUP. 

SECTION B — (5  5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

11. (a) What are the stages in a project cycle? 

   J¸ vmh _ÇØ]°À {ø»PÒ ¯õøÁ? 

Or 

 (b)  What are the functions of project consultant? 

  vmh B÷»õ\P›ß £oPÒ ¯õøÁ? 

12.  (a) Bring out the factors determining working capital. 

   |øh•øÓ ‰»uÚzøu wº©õÛUS® PõµoPøÍ 
öÁÎU öPõnºP. 

Or 

 (b) List out the various sources of financial assistance. 

  {v°hÀ EuÂUPõÚ £À÷ÁÖ CÚ[PøÍ¨ 
£mi¯¼kP. 
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13.  (a) Discuss the estimation of demand supply gap. 

   ÷uøÁ AÎ¨¦ CøhöÁÎ°ß ©v¨¥møh¨ £ØÔ 
ÂÁõvUP. 

Or 

 (b) Discuss the evaluation of financial aspects. 

  {v°hÀ A®\[PøÍ ©v¨¤kÁøu¨ £ØÔ ÂÁõvUP. 

14.  (a) Briefly explain about economies of scale. 

   ö£õ¸Íõuõµ AÍÃmøh¨ £ØÔ _¸UP©õP ÂÍUSP. 

Or 

 (b) Briefly discuss about project monitoring. 

  vmhU PsPõo¨¦ £ØÔ _¸UP©õP ÂÁõvUP. 

15.  (a) Mention the sources of finance for a project. 

   J¸ vmhzvØPõÚ {v CÚ[PøÍU SÔ¨¤kP. 

Or 

 (b) Explain in detail about project identification. 

   vmh Aøh¯õÍ® £ØÔ Â›ÁõP ÂÍUSP.  

SECTION C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

16. Elaborate the sources of finance for a project. 

 J¸ vmhzvØPõÚ {v Buõµ[PøÍ Â›ÁõUSP. 

17. Elucidate the pre-sanction appraisal and procedures. 

 •ß&J¨¦uÀ ©v¨¥k ©ØÖ® |øh•øÓPøÍ 
öuÎÄ£kzxP. 

18. Critically examine the evaluation of commercial aspects. 

 ÁºzuP A®\[PøÍ ©v¨¤kÁøu Â©º\Ú Ÿv¯õP 
Bµõ´P. 
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19. Explain in detail the role of BIFR. 

 ¤.I.GL¨.Bº (BIFR)&ß £[QøÚ Â›ÁõP ÂÍUSP. 

20. Discuss about social cost benefit analysis. 

 \‰P AhUP |ßø© £S¨£õ´Ä £ØÔ ÂÁõvUP. 

—————— 
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Time : Three hours Maximum : 75 marks 

SECTION A — (10  2 = 20 marks) 

Answer ALL questions. 

1. What is meant by quality? 

 uµ® GßÓõÀ GßÚ? 

2. State any two needs for quality. 

 uµzvØPõÚ ÷uøÁPÒ H÷uÝ® CµsiøÚU SÔ¨¤kP. 

3. Give the meaning of zero defect manufacturing. 

 §äâ¯U SøÓ£õk EØ£zv Gß£uß ö£õ¸øÍz u¸P. 

4. Write a note on total quality control system. 

 ö©õzu uµU Pmk¨£õmk •øÓ £ØÔ J¸ SÔ¨¦ ÁøµP. 

5. What do you mean by global benchmarking? 

 E»PÍõÂ¯ uµ¨£kzxuÀ £ØÔ }Âº AÔÁöußÚ? 

6. Write short note on global standards. 

 E»PÍõÂ¯ uµ {ø»PÒ £ØÔ ]Ö SÔ¨¦ ÁøµP. 
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7. What are market choices? 

 \¢øu ÷uºÄPÒ ¯õøÁ? 

8. How to meet customer requirements? 

 ÁõiUøP¯õÍº ÷uøÁPøÍ GÆÁõÖ {øÓ÷ÁØÖÁx? 

9. Define vendor quality. 

 ÂØ£øÚ¯õÍ›ß uµzøu Áøµ¯ÖUP. 

10. Explain recognition and reward. 

 A[RPõµ® ©ØÖ® öÁS©v ÂÍUSP. 

SECTION B — (5  5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

11.  (a) What are the significance of quality? 

   uµzvß •UQ¯zxÁ[PÒ ¯õøÁ? 

Or 

 (b)  What are the functions of quality? 

  uµzvß £oPÒ ¯õøÁ? 

12.  (a) Mention the needs of global quality. 

   E»PÍõÂ¯ uµzvß ÷uøÁPøÍU SÔ¨¤kP. 

Or 

 (b)  List out the features of global quality. 

  E»PÍõÂ¯ uµzvß C¯À¦PøÍ¨ £mi¯¼kP. 

13.  (a) Discuss the elements of total quality management. 

   ö©õzu uµ ÷©»õsø©°ß ‰»UTÖPøÍ ÂÁõvUP. 

Or 

 (b)  Discuss ISO 9000 series. 

  I.Gì.K (ISO) 9000 öuõhºPøÍ ÂÁõvUP. 
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14.  (a) Elucidate the implementing total quality 

management. 

   ö©õzu uµ ÷©»õsø©ø¯ ö\¯À£kzxÁøu 
öuÎÄ£kzxP. 

Or 

 (b)  Elucidate the maintaining competitive advantage. 

  ÷£õmi \õuPzøu¨ £µõ©›¨£øu öuÎÄ£kzxP. 

15.  (a) Briefly explain about 6 sigma concept. 

   6 ]U©õ P¸zøu¨ £ØÔ _¸UP©õP ÂÍUSP. 

Or 

 (b) Briefly explain about business process 

reengineering.  

   ÁoP ö\¯À•øÓ ©Öö£õÔ°¯À £ØÔ _¸UP©õP 
ÂÍUSP.  

SECTION C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

16. Critically examine the objectives of statistical quality 

control. 

 ¦ÒÎÂÁµ uµUPmk¨£õmiß ÷|õUP[PøÍ Â©º\Ú 
Ÿv¯õP Bµõ´P. 

17. Explain in detail the role of MNCs in emergence of global 

quality. 

 E»PÍõÂ¯ uµzvß ÷uõØÓzvÀ G®.Gß.ê MNC PÎß 
£[øP Â›ÁõP ÂÍUSP. 

18. Elaborate the barriers to Total Quality Management. 

 ö©õzu uµ ÷©»õsø©UPõÚ uøhPøÍ Â›ÁõUSP. 
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19. Indian Golden Peacock National Quality Award – 

Explain. 

 C¢v¯ u[P ©°À ÷u]¯ uµ Â¸x & ÂÍUSP. 

20. Elucidate US Malcolm baldrige national quality award. 

 Aö©›UP ©õÀP® £õÀi›÷á ÷u]¯ uµ Â¸x £ØÔ 
öuÎÄ£kzxP. 

————————— 
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DISTANCE EDUCATION 

 M.B.A (Five Year Integrated) DEGREE EXAMINATION, 

DECEMBER 2025. 

Ninth Semester 

GROWTH MANAGEMENT 

 (CBCS 2018 – 2019 Academic Year Onwards) 

Time : Three hours Maximum : 75 marks 

SECTION A — (10  2 = 20 marks) 

Answer ALL the questions. 

1. What do you mean by growth management? 

 ÁÍºa] ÷©»õsø© £ØÔ }Âº AÔÁöußÚ? 

2. Define the term ‘Sinews of Growth’ 

 ‘ÁÍºa]°ß uø\PÒ’ GßÓ £uzøu Áøµ¯ÖUP. 

3. What is a growth proposition? 

 ÁÍºa] •ßö©õÈÄ GßÓõÀ GßÚ? 

4. Mention any two types of vertical growth strategies. 

 ö\[SzuõÚ ÁÍºa] EzvPÎ¼¸¢x H÷uÝ® Cµsk 
ÁøPPøÍU SÔ¨¤kP. 

5. State any two tools used in change management. 

 ÷©»õsø© ©õØÓzvÀ £¯ß£kzu¨£k® H÷uÝ® Cµsk 
P¸ÂPøÍU SÔ¨¤kP. 

Sub. Code 
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6. What is inertia escape in growth staging? 

 ÁÍºa] Pmh[PÎß EÒÍõP ‘{ø»uøh°¼¸¢x Âk£k® 
{ø»’ GßÓõÀ GßÚ? 

7. Define growth fatigue. 

 ÁÍºa] ÷\õºÄ Áøµ¯ÖUP. 

8. What do you mean by Kaizen? 

 øP\ß £ØÔ }Âº AÔÁöußÚ? 

9. Mention any two domains of securing growth. 

 ÁÍºa]ø¯¨ £õxPõUS® H÷uÝ® Cµsk £SvPøÍU 
SÔ¨¤kP. 

10. What is meant by disruptive venture? 

 uøh³mi ©õØÓ[PøÍ HØ£kzx® •¯Ø] GßÓõÀ GßÚ? 

SECTION B — (5  5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

11.  (a) Discuss the importance of identifying growth 

opportunities. 

   ÁÍºa] Áõ´¨¦PøÍ Aøh¯õÍ® Põq® 
•UQ¯zxÁzøu ÂÁõvUP. 

Or 

 (b)  Explain the Six-S process of growth management. 

  ÁÍºa] ÷©»õsø©°ß ‘BÖ&Gì’ (Six-S) ö\¯À 
•øÓø¯ ÂÍUSP. 

12.  (a) Write a short note on Ansoff’s model of growth. 

   Aßéõ¨ ÁÍºa] ©õv›°øÚ¨ £ØÔ ]Ö SÔ¨¦ 
ÁøµP. 

Or 
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 (b)  Explain any three types of improvement strategies 

for growth. 

  ÁÍºa]UPõÚ H÷uÝ® ‰ßÖ ÷©®£õmk EzvPøÍ 
ÂÍUSP. 

13.  (a) Describe the components of a supportive 

organizational culture for growth. 

   ÁÍºa]UPõP Bu›US® {ÖÁÚ P»õa\õµzvß 
TÖPøÍ ÂÁ›UP. 

Or 

 (b)  What are the strategic core competencies needed for 

growth? 

  ÁÍºa]USz ÷uøÁ¯õÚ ‰» Ezv÷¯õP §ºÁ 
vÓßPÒ ¯õøÁ? 

14.  (a) Explain how Greiner’s model helps in crisis-induced 

growth. 

   QøµÚº ©õv› ö|¸UPi¯õÀ ysh¨£k® 
ÁÍºa]°À GÆÁõÖ EuÄQÓx Gß£øu ÂÍUSP. 

Or 

 (b)  What are the steps to manage the momentum of 

growth? 

  ÁÍºa] ÷ÁPzøuU Pmk¨£kzu ÷uøÁ¯õÚ £iPÒ 
¯õøÁ? 

15.  (a) Write short notes on excellence management and 

continuous innovation. 

   ]Ó¢u ÷©»õsø© ©ØÖ® öuõhºa]¯õÚ ¦xø©¨ 
¦Szu¾UPõÚ ]Ö SÔ¨¦ ÁøµP. 

Or 

 (b) Discuss the strategies for managing rapid growth. 

   ÂøµÁõÚ ÁÍºa]ø¯ {ºÁQUP¨£k® EzvPøÍ 
ÂÁõvUP. 
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SECTION C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

16. Explain the concept of growth sinews and how they help 

in managing growth. 

 ÁÍºa] uø\PÎß P¸zvøÚ ÂÍUSP ©ØÖ® AøÁ 
ÁÍºa] ÷©»õsø©°À GÆÁõÖ EuÄQßÓÚ Gß£øu²® 
ÂÍUSP. 

17. Describe various venture strategies including disruptive 

and innovation-based ventures. 

 uøh³mk® ©ØÖ® ¦xø©¨ ¦SzuÀ \õº¢u •¯Ø]PøÍ 
EÒÍhUQ¯ £À÷ÁÖ ÁoP EzvPøÍ Â›ÁõUSP. 

18. How would you implement a successful growth staging 

process in an organization?  

 J¸ {ÖÁÚzvÀ öÁØÔPµ©õÚ ÁÍºa] Pmh[PøÍ 
GÆÁõÖ |øh•øÓ¨£kzxÃºPÒ? 

19. Discuss the process of securing growth across various 

business domains. 

 £À÷ÁÖ ÁoP £SvPÎÀ ÁÍºa]ø¯ EÖv£kzx® 
ö\¯À•øÓø¯ ÂÁõvUP. 

20. Discuss the impact of diversity in growth and strategies 

to harness it effectively. 

 ÁÍºa]°À £ÀÁøPz ußø© HØ£kzx® uõUP[PÒ ©ØÖ® 
Aøu £¯ÝÒÍuõPU øP¯õÐ® EzvPøÍ ÂÁõvUP. 

———————— 
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DISTANCE EDUCATION 

MBA (Five Year Integrated) DEGREE EXAMINATION, 

DECEMBER 2025. 

Tenth Semester 

PRODUCT MANAGEMENT 

(CBCS 2018 – 2019 Academic Year Onwards) 

Time : Three hours Maximum : 75 marks 

SECTION A — (10  2 = 20 marks) 

Answer ALL questions. 

1. What is product modification, and why is it necessary? 

 u¯õ›¨¦ ©õØÓ® GßÓõÀ GßÚ? Ax Hß AÁ]¯®. 

2. Mention two factors influencing product mix decisions. 

 u¯õ›¨¦ P»øÁ •iÄPøÍ £õvUS® Cµsk 
PõµoPøÍU SÔ¨¤kP. 

3. What is uncertainty? 

 {a\¯©ØÓ ußø© GßÓõÀ GßÚ? 

4. Mention two risks associated with new product 

development. 

 ¦v¯ u¯õ›¨¦ ÁÍºa]²hß öuõhº¦øh¯ Cµsk 
A£õ¯[PøÍU SÔ¨¤kP. 

5. Define commercialization. 

 ÁoP©¯©õUPø» Áøµ¯Ö. 
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6. Define modular design. 

 ©õk»º ÁiÁø©¨ø£ Áøµ¯Ö. 

7. What is PLC? 

 ¤.GÀ.] GßÓõÀ GßÚ? 

8. What do you mean by brand extension? 

 ¤µõsm }mi¨¦ GßÓõÀ GßÚ? 

9. What is Product Line Consistency? 

 u¯õ›¨¦ Á›ø\ {ø»zußø© GßÓõÀ GßÚ? 

10. Define Product Investment Strategy. 

 u¯õ›¨¦ •u½mk Ezvø¯ Áøµ¯Ö. 

SECTION B — (5  5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

11.  (a) Difference between product and service. 

   u¯õ›¨¦US® ÷\øÁUS® EÒÍ ÷ÁÖ£õk. 

Or 

 (b) State the need for new product development. 

  ¦v¯ u¯õ›¨¦ ÷©®£õmiß AÁ]¯zøu TÖP. 

12.  (a) How can a product manager help reduce the risks in 

product development? 

   u¯õ›¨¦ ÷©®£õmiÀ EÒÍ A£õ¯[PøÍU SøÓUP 
J¸ u¯õ›¨¦ ÷©»õÍº GÆÁõÖ EuÁ •i²®? 

Or 

 (b)  What are the critical factors to consider when 

designing a new product? 

  J¸ ¦v¯ u¯õ›¨ø£ ÁiÁø©US® ÷£õx P¸zvÀ 
öPõÒÍ ÷Ási¯ •UQ¯©õÚ PõµoPÒ GßÚ? 
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13.  (a) Difference between Standardization and 

Adaptation. 

   uµ¨£kzu¾US® uÊÁ¾US® EÒÍ ÷ÁÖ£õk. 

Or 

 (b)  What is the role of top management in new product 

development? 

  ¦v¯ u¯õ›¨¦ ÷©®£õmiÀ E¯º {ºÁõPzvß £[S 
GßÚ? 

14.  (a) What are the key trends in packaging that impact 

consumer behavior? 

   ~Pº÷Áõº |hzøuø¯ £õvUS® ÷£U÷Pâ[Qß 
•UQ¯ ÷£õUSPÒ GßÚ? 

Or 

 (b)  How does brand image impact consumer perception? 

  ¤µõsm C÷©ä ~Pº÷Áõº EnºøÁ GÆÁõÖ 
£õvUQÓx? 

15.  (a) Explain the impact of Launch Timing on a product's 

market success. 

   J¸ u¯õ›¨¤ß \¢øu öÁØÔ°À öÁÎ±mk 
÷|µzvß uõUPzøu ÂÍUSP. 

Or 

 (b) How does product research influence product 

strategy? 

   u¯õ›¨¦ Bµõ´a] u¯õ›¨¦ Ezvø¯ GÆÁõÖ 
£õvUQÓx? 

SECTION C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

16. Discuss the challenges and risks associated with new 

product development. 

 ¦v¯ u¯õ›¨¦ ÁÍºa]²hß öuõhº¦øh¯ \ÁõÀPÒ ©ØÖ® 
A£õ¯[PøÍ¨ £ØÔ ÂÁõv. 
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17. Explain the various types of Financial product. 

 £À÷ÁÖ ÁøP¯õÚ {v u¯õ›¨¦PøÍ ÂÍUSP. 

18. Discuss the role of venture teams in new product 

development. 

 ¦v¯ u¯õ›¨¦ ÷©®£õmiÀ xoPµ SÊUPÎß £[øP¨ 
£ØÔ ÂÁõv. 

19. Explain the concept of product positioning and describe 

the process with real-life examples.  

 u¯õ›¨¦ {ø»¨£kzu¼ß P¸zøu ÂÍUPÄ® ©ØÖ® {á 
ÁõÌUøP GkzxUPõmkPÐhß ö\¯À•øÓø¯ ÂÁ›. 

20. What are the different types of new products based on 

innovation and market needs? 

 ¦xø© ©ØÖ® \¢øu ÷uøÁPÎß Ai¨£øh°À £À÷ÁÖ 
ÁøP¯õÚ ¦v¯ u¯õ›¨¦PÒ GßÚ? 

 

————————— 
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DISTANCE EDUCATION 

 M.B.A (Five Year Integrated) DEGREE EXAMINATION, 

DECEMBER 2025. 

Tenth Semester 

PROMOTIONAL MANAGEMENT 

 (CBCS 2018 – 2019 Academic Year Onwards) 

Time : Three hours Maximum : 75 marks 

SECTION A — (10  2 = 20 marks) 

Answer ALL questions. 

1. Mention two common promotional objectives. 

 Cµsk ö£õxÁõÚ ÂÍ®£µ ÷|õUP[PøÍU SÔ¨¤hÄ®. 

2. Why should promotional objectives align with overall 

business goals? 

 ÂÍ®£µ ÷|õUP[PÒ Jmkö©õzu ÁoP C»USPÐhß 
Hß Jzx¨÷£õP ÷Ásk®? 

3. What is message strategy in advertising? 

 ÂÍ®£µzvÀ ö\´v Ezv GßÓõÀ GßÚ? 

4. Why is message evaluation important in advertising? 

 ÂÍ®£µzvÀ ö\´v ©v¨¥k Hß •UQ¯©õÚx? 

5. Name two techniques used in direct marketing. 

 ÷|µi \¢øu¨£kzu¼À £¯ß£kzu¨£k® Cµsk 
~m£[PøÍU SÔ¨¤hÄ®. 
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6. Why is direct marketing relevant in India? 

 C¢v¯õÂÀ ÷|µi \¢øu¨£kzuÀ Hß ö£õ¸zu©õÚx?  

7. What is recruiting in sales force management? 

 ÂØ£øÚ¨ £øh {ºÁõPzvÀ Bm÷\º¨¦ GßÓõÀ GßÚ? 

8. Why is training important in sales force management? 

 ÂØ£øÚ¨ £øh {ºÁõPzvÀ £°Ø] Hß •UQ¯©õÚx? 

9. What is publicity in marketing? 

 \¢øu¨£kzu¼À ÂÍ®£µ® GßÓõÀ GßÚ? 

10. What is the SMART approach in setting promotional 

objectives? 

 ÂÍ®£µ ÷|õUP[PøÍ Aø©¨£vÀ ì©õºm AqS•øÓ 
GßÚ? 

SECTION B — (5  5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

11.  (a) Explain the different techniques used to set a 

promotional budget. 

   ÂÍ®£µ £möámøh Aø©UP¨ £¯ß£kzu¨£k® 
£À÷ÁÖ ~m£[PøÍ ÂÍUSP. 

Or 

 (b) What are the key factors affecting promotional 

decisions? 

  ÂÍ®£µ •iÄPøÍ £õvUS® •UQ¯ PõµoPÒ 
¯õøÁ? 

12.  (a) Describe the key steps in media planning and 

selection. 

   FhP vmhªhÀ ©ØÖ® ÷uºÂß •UQ¯ £iPøÍ 
ÂÁ›. 

Or 
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 (b) Explain the main components of a media strategy. 

  FhP Ezv°ß •UQ¯ TÖPøÍ ÂÍUSP. 

13.  (a) What is sales promotion, and why is it needed? 

   ÂØ£øÚ FUSÂ¨¦ GßÓõÀ GßÚ? Ax Hß 
÷uøÁ¨£kQÓx? 

Or 

 (b) Explain the key differences between sales promotion 

and advertisement. 

  ÂØ£øÚ ÷©®£õmiØS® ÂÍ®£µzvØS® EÒÍ 
•UQ¯ ÷ÁÖ£õkPøÍ ÂÍUSP. 

14.  (a) What are the key steps in evaluating a promotional 

camраіgn? 

   J¸ ÂÍ®£µ ¤µa\õµzøu ©v¨¤kÁvÀ •UQ¯ 
£iPÒ GßÚ? 

Or 

 (b) Why are legal regulations important in marketing 

promotions? 

  \¢øu¨£kzu¼À ÂÍ®£µ[PÎÀ \mh Âv•øÓPÒ 
Hß •UQ¯®? 

15. (a) What are the functions of an advertising agency? 

  J¸ ÂÍ®£µ {ÖÁÚzvß ö\¯À£õkPÒ GßÚ? 

Or 

 (b) Name some leading Indian advertising agencies and 

their contributions. 

  ]» •ßÚo C¢v¯ ÂÍ®£µ {ÖÁÚ[PøÍ²® 
AÁØÔß £[PÎ¨¦PøÍ²® SÔ¨¤hÄ®. 
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SECTION C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

16. Explain the need and methods of advertising 

appropriation. 

 ÂÍ®£µ JxURmiß ÷uøÁ ©ØÖ® •øÓPøÍ ÂÍUSP. 

17. Discuss the key aspects of media buying. 

 Áõ[Su¼ß «i¯õ •UQ¯ A®\[PøÍ¨ £ØÔ ÂÁõv. 

18. What are the key aspects of sales force management? 

 ÂØ£øÚ¨ £øh {ºÁõPzvß •UQ¯ A®\[PÒ ¯õøÁ? 

19. How does social responsibility apply to marketing 

promotions? 

 \¢øu¨£kzuÀ ÂÍ®£µ[PÐUS \‰P¨ ö£õÖ¨¦ GÆÁõÖ 
ö£õ¸¢x®? 

20. Explain the role, types of publics, and process of public 

relations. 

 ö£õx EÓÄPÎß £[S, ÁøPPÒ ©ØÖ® ö\¯À•øÓø¯ 
ÂÍUSP. 

 

——————— 
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DISTANCE EDUCATION 

 M.B.A (Five Year Integrated) DEGREE EXAMINATION, 

DECEMBER 2025. 

Tenth Semester 

MARKETING OF SERVICES 

 (CBCS 2018 – 2019 Academic Year Onwards) 

Time : Three hours Maximum : 75 marks 

SECTION A — (10  2 = 20 marks) 

Answer ALL questions. 

1. What are the two main steps in the service marketing 

planning process? 

 ÷\øÁ \¢øu¨£kzuÀ vmhªhÀ ö\¯À£õmiÀ Cµsk 
•UQ¯ £iPÒ ¯õøÁ? 

2. What is the key difference between a service and a 

product? 

 J¸ ÷\øÁUS® u¯õ›¨¦US® EÒÍ •UQ¯ ÷ÁÖ£õk 
GßÚ? 

3. What factors influence service pricing? 

 ÷\øÁ Âø»ø¯ GßÚ PõµoPÒ £õvUQßÓÚ? 

4. How does service location and distribution affect 

marketing? 

 ÷\øÁ°ß C¸¨¤h® ©ØÖ® Â{÷¯õP® 
\¢øu¨£kzxuø» GÆÁõÖ £õvUQÓx? 

5. What is relationship marketing? 

 EÓÄ \¢øu¨£kzuÀ GßÓõÀ GßÚ? 

Sub. Code 
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6. What is the main goal of a service marketing strategy? 

 ÷\øÁ \¢øu¨£kzuÀ Ezv°ß •UQ¯ SÔU÷PõÒ GßÚ? 

7. Explain the key challenges in service marketing. 

 ÷\øÁ \¢øu¨£kzxu¼À EÒÍ •UQ¯ \ÁõÀPøÍ 
ÂÍUSP. 

8. What is the scope of service marketing? 

 ÷\øÁ \¢øu¨£kzu¼ß ÷|õUP® GßÚ? 

9. How has positioning evolved in service marketing? 

 ÷\øÁ \¢øu¨£kzu¼À {ø»¨£kzuÀ GÆÁõÖ 
E¸ÁõQ²ÒÍx? 

10. How does positioning apply to services? 

 ÷\øÁPÐUS {ø»¨£kzuÀ GÆÁõÖ ö£õ¸¢x®? 

SECTION B — (5  5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

11.  (a) Explain the key essentials of service marketing. 

   ÷\øÁ \¢øu¨£kzu¼ß •UQ¯ Azv¯õÁ]¯[PøÍ 
ÂÍUSP. 

Or 

 (b)  What is market segmentation in service marketing, 

and what are its key steps? 

  ÷\øÁ \¢øu¨£kzu¼À \¢øu¨ ¤›Ä GßÓõÀ 
GßÚ? Auß •UQ¯ £iPÒ GßÚ? 

12.  (a) Explain the factors should be considered in service 

positioning. 

   ÷\øÁ {ø»¨£kzu¼À P¸zvÀ öPõÒÍ ÷Ási¯ 
PõµoPøÍ ÂÍUSP. 

Or 
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 (b) What is re-positioning, and why is it needed? 

  ©Ö {ø»¨£kzuÀ GßÓõÀ GßÚ? Ax Hß 
÷uøÁ¨£kQÓx? 

13.  (a) Discuss the key customer expectations in service 

products. 

   ÷uøÁz u¯õ›¨¦PÎÀ •UQ¯ ÁõiUøP¯õÍº 
Gvº£õº¨¦PøÍ¨ £ØÔ ÂÁõv. 

Or 

 (b)  What is relationship marketing in services? 

  ÷\øÁPÎÀ EÓÄa \¢øu¨£kzuÀ GßÓõÀ GßÚ? 

14.  (a) Describe the key marketing strategies in telecom 

services. 

   öuõø»zöuõhº¦ ÷\øÁPÎÀ •UQ¯ \¢øu¨£kzuÀ 
EzvPøÍ ÂÁ›. 

Or 

 (b) Explain the essential elements of insurance 

marketing. 

  Põ¨¥mk \¢øu¨£kzu¼ß Azv¯õÁ]¯ TÖPøÍ 
ÂÍUSP. 

15.  (a) Explain the role of physical evidence in service 

marketing. 

   ÷\øÁ \¢øu¨£kzxu¼À C¯Ø¤¯À \õßÖPÎß 
£[øP ÂÍUSP. 

Or 

 (b) Briefly explain the key processes involved in service 

marketing. 

  ÷\øÁ \¢øu \®£¢u¨£mh •UQ¯ ö\¯À•øÓPøÍ 
_¸UP©õP ÂÍUPÄ®. 
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SECTION C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

16. Describe the key steps in the service marketing planning 

process. 

 ÷\øÁ \¢øu¨£kzuÀ vmhªhÀ ö\¯À•øÓ°ß •UQ¯ 
£iPøÍ ÂÁ›. 

17. Discuss the services promoted and communicated 

effectively. 

 ÷©®£kzu¨£mh ©ØÖ® vÓ®£h öuõhº¦£kzu¨£mh 
÷\øÁPøÍ¨ £ØÔ ÂÁõv. 

18. Explain the key components of relationship marketing in 

services. 

 ÷\øÁPÎÀ EÓÄa \¢øu¨£kzu¼ß •UQ¯ TÖPøÍ 
ÂÍUSP. 

19. Discuss the key aspects of consultancy services 

marketing. 

 B÷»õ\øÚ ÷\øÁPÒ \¢øu¨£kzu¼ß •UQ¯ 
A®\[PøÍ¨ £ØÔ ÂÁõv. 

20. What is service positioning, and why is it important in 

service marketing? 

 ÷\øÁ {ø»¨£kzuÀ GßÓõÀ GßÚ? ÷\øÁ 
\¢øu¨£kzu¼ß Cx Hß •UQ¯©õÚx? 

 

———————— 
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DISTANCE EDUCATION 

 MBA (Five Year Integrated) DEGREE EXAMINATION, 

DECEMBER 2025. 

Tenth Semester 

INTERNATIONAL MARKETING 

 (CBCS 2018 – 2019 Academic Year Onwards) 

Time : Three hours Maximum : 75 marks 

SECTION A — (10  2 = 20 marks) 

Answer ALL questions. 

1. What is the marketing environment? 

 \¢øu¨£kzuÀ `ÇÀ GßÓõÀ GßÚ? 

2. Give the meaning of marketing. 

 \¢øu¨£kzu¼ß Aºzuzøu öPõk. 

3. Define the meaning of consumer behavior in the 

international market. 

 \ºÁ÷u\ \¢øu°À ~Pº÷Áõº |hzøu°ß Aºzuzøu 
Áøµ¯Ö. 

4. What are the key factors influencing international 

consumer behavior? 

 \ºÁ÷u\ ~Pº÷Áõº |hzøuø¯ £õvUS® •UQ¯ PõµoPÒ 
¯õøÁ? 

5. What are pricing decisions? 

 Âø» {ºn¯ •iÄPÒ GßÓõÀ GßÚ? 
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6. What are pricing strategies? 

 Âø» {ºn¯ EzvPÒ GßÓõÀ GßÚ? 

7. State the key benefit of Integrated Marketing 

Communications (IMC). 

 J¸[Qøn¢u \¢øu¨£kzuÀ öuõhº¦PÎß (IMC) •UQ¯ 
|ßø©ø¯U TÖP. 

8. How has digital media impacted international 

advertising? 

 iâmhÀ FhP® \ºÁ÷u\ ÂÍ®£µzøu GÆÁõÖ 
£õvzxÒÍx? 

9. What is a product mix? 

 u¯õ›¨¦ P»øÁ GßÓõÀ GßÚ? 

10. What is service marketing? 

 ÷\øÁ \¢øu¨£kzuÀ GßÓõÀ GßÚ? 

SECTION B — (5  5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

11.  (a) Explain the main objectives of marketing. 

   \¢øu¨£kzu¼ß •UQ¯ ÷|õUP[PøÍ ÂÍUSP. 

Or 

 (b)  Describe the key components of the marketing mix. 

  \¢øu¨£kzuÀ P»øÁ°ß •UQ¯ TÖPøÍ ÂÁ›. 

12.  (a) Explain the five stages of the consumer decision-

making process. 

   ~Pº÷Áõº •iöÁkUS® ö\¯À•øÓ°ß I¢x 
{ø»PøÍ ÂÍUSP. 

Or 

 (b) What is the nature of consumer behavior? 

  ~Pº÷Áõº |hzøu°ß ußø© GßÚ? 
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13.  (a) Identify the common pricing strategies. 

   ö£õxÁõÚ Âø» {ºn¯ EzvPøÍ Aøh¯õÍ® 
PõsP. 

Or 

 (b)  Analyze the components of price quotation in 

international trade. 

  \ºÁ÷u\ ÁºzuPzvÀ Âø» ÷©Ø÷PõÎß TÖPøÍ 
£S¨£õ´Ä ö\´. 

14.  (a) Write a distribution mix, and why is it important. 

   J¸ Â{÷¯õP P»øÁø¯ GÊx[PÒ, Ax Hß 
•UQ¯©õÚx? 

Or 

 (b)  Difference between direct and indirect distribution 

channels. 

  ÷|µi ©ØÖ® ©øÓ•P Â{÷¯õP ÷\ÚÀPÐUS 
Cøh°»õÚ ÷ÁÖ£õk. 

15.  (a) Explain the elements of the distribution mix. 

   Â{÷¯õP P»øÁ°ß TÖPøÍ ÂÍUSP. 

Or 

 (b) Discuss the key bases for market segmentation. 

  \¢øu ¤›ÄUPõÚ •UQ¯ Ai¨£øhPøÍ¨ £ØÔ 
ÂÁõv. 

SECTION C — (3  10 = 30 marks) 

Answer any THREE questions. 

16. Discuss the different approaches to international 

marketing. 

\ºÁ÷u\ \¢øu¨£kzu¾UPõÚ £À÷ÁÖ AqS•øÓPøÍ¨ 
£ØÔ ÂÁõvUP. 
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17. Classify the different bases for market segmentation. 

 \¢øu ¤›ÄUPõÚ £À÷ÁÖ Ai¨£øhPøÍ 
ÁøP¨£kzuÄ®. 

18. Discuss the role off the credit system in international 

trade. 

 \ºÁ÷u\ ÁºzuPzvÀ Phß Aø©¨¤ß £[øP¨ £ØÔ 
ÂÁõvUP. 

19. Explain the Channel Adaptation, and how does it impact 

global markets. 

 ÁÈz uÊÁÀ ©ØÖ® Ax E»PÍõÂ¯ \¢øuPøÍ GÆÁõÖ 
£õvUQÓx Gß£øu ÂÍUSP. 

20. Examine the product positioning and what are its key 

elements. 

 u¯õ›¨¦ {ø»¨£kzuÀ ©ØÖ® Auß •UQ¯ TÖPÒ GßÚ 
Gß£øu Bµõ²[PÒ. 

 

———————— 
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DISTANCE EDUCATION 

 M.B.A. (Five Year Integrated) DEGREE EXAMINATION, 

DECEMBER 2025. 

Tenth Semester 

MANAGEMENT OF FUNDS AND ASSETS 

 (CBCS 2018–2019 Academic Year Onwards) 

Time : Three hours Maximum : 75 marks 

SECTION A — (10  2 = 20 marks) 

Answer ALL the questions. 

1. State any two features of long-term finance. 

 }shPõ» {v°ß Cµsk A®\[PøÍ TÖP. 

2. What is meant by mobilization of funds? 

 {vPøÍ vµmkuÀ GßÓõÀ GßÚ? 

3. What is Cost of Flotation? 

 ªuUS® ö\»Ä GßÓõÀ GßÚ? 

4. What is the significance of interest rate in capital 

budgeting? 

 ‰»uÚ vmhªh¼À Ámi ÂQuzvß •UQ¯zxÁ® GßÚ? 

5. What is capital structure? 

 ‰»uÚ Pmhø©¨¦ GßÓõÀ GßÚ? 

6. Define leasing. 

 SzuøP Gß£x GßÚ? 
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7. What is debt-equity ratio? 

 Phß&£[S ÂQu® GßÓõÀ GßÚ? 

8. Name of the international financial institutions. 

 \ºÁ÷u\ {v {ÖÁÚ[PÎß ö£¯ºPøÍ SÔ¨¤kP. 

9. What is the meaning of cross-border financing? 

 GÀø»uõsi¯ {v¯Î¨¦ GßÓõÀ GßÚ? 

10. What is portfolio investment? 

 £[PÎ¨¦ •u½k GßÓõÀ GßÚ? 

SECTION B — (5  5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

11. (a) List and explain any five features of medium-term 

finance. 

   |kzuµ Põ» {v¯zvß H÷uÝ® I¢x A®\[PøÍ¨ 
£mi¯¼mk ÂÍUSP. 

Or 

 (b) Distinguish between short-term and long-term 

sources of finance. 

  SÖQ¯ Põ» ©ØÖ® }shPõ» {v 
Buõµ[PÐUQøh÷¯ ÷ÁÖ£õkPøÍ TÖP. 

12.  (a) How does inflation affect capital budgeting? 

   £nÃUP® ‰»uÚ vmhªhø» GÆÁõÖ £õvUQÓx? 

Or 

 (b)  Explain the impact of interest rate scenario on 

investments. 

  •u½kPÎÀ Ámi ÂQu `Ì{ø»°ß uõUPzøu 
ÂÍUSP. 
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13.  (a) Explain the factors determining capital structure 

with examples. 

   ‰»uÚ Pmhø©¨ø£ {ºn°US® PõµoPøÍ 
GkzxUPõmkPÐhß ÂÍUSP. 

Or 

 (b) What is capital rationing? Explain its effect on 

financial planning with examples. 

  ‰»uÚ JxURk GßÓõÀ GßÚ? Ax {v 
vmhªh¼À HØ£kzx® ÂøÍÄPøÍ 
GkzxUPõmkPÐhß ÂÍUSP. 

14.  (a) State the assumptions of Modigliani and Miller 

(MM) approach. 

   ÷©õiQ¼¯õÛ ©ØÖ® ªÀ»º (MM) AqS•øÓ°ß 
P¸x÷PõÒPøÍU TÖP. 

Or 

 (b) Enumerate the advantages and disadvantages of 

leasing. 

  SzuøP°ß |ßø©PÒ ©ØÖ® wø©PøÍ £mi¯¼kP. 

15.  (a) Describe the characteristics of venture capital. 

   xoPµ ‰»uÚzvß £s¦PøÍ ÂÁ›. 

Or 

 (b) Explain the role of international financial markets. 

   £ßÚõmk {va \¢øuPÎß £[SPøÍ ÂÍUSP. 

SECTION C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

16. Discuss in detail the steps involved in the mobilization of 

funds. 

 {v vµmkÁvÀ EÒÍ £iPøÍ Â›ÁõP ÂÁõv. 
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17. Explain the importance of ROI in investment decisions. 

 •u½mk •iÄPÎÀ ROI Cß •UQ¯zxÁzøu ÂÍUSP. 

18. Explain how inflation is treated in capital budgeting 

decisions. 

 ‰»uÚ ÁµÄ ö\»Ä £mi¯À •iÄPÎÀ £nÃUP® 
GÆÁõÖ Pmk¨£kzu¨£kQÓx Gß£øu ÂÍUSP. 

19. Describe the significance and functions of cost of capital. 

 ‰»uÚa ö\»Âß •UQ¯zxÁ® ©ØÖ® ö\¯À£õkPøÍ 
ÂÁ›.  

20. Discuss the benefits and risks involved in financing 

through MNCs. 

 £ßÚõmk {ÖÁÚ[PÒ ‰»® {v¯Î¨£vÀ EÒÍ 
|ßø©PÒ ©ØÖ® Cøh³ÖPøÍ ÂÁ›. 

 

————————— 
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DISTANCE EDUCATION 

 M.B.A. (Five Year Integrated) DEGREE EXAMINATION, 

DECEMBER 2025. 

Tenth Semester 

INVESTMENT ANALYSIS AND PORTFOLIO 

MANAGEMENT 

 (CBCS 2018–2019 Academic Year Onwards) 

Time : Three hours Maximum : 75 marks 

SECTION A — (10  2 = 20 marks) 

Answer ALL the questions. 

1. What is financial investment? 

 {v •u½k GßÓõÀ GßÚ? 

2. Define speculation. 

 FPzøu Áøµ¯ÖUPÄ®. 

3. What is meant by risk-return trade-off? 

 Chº ©ØÖ® Á¸©õÚ Cøh©õØÓ® GßÓõÀ GßÚ? 

4. Mention two types of derivative instruments. 

 Cµsk ÁøP öh›÷ÁiÆ P¸ÂPøÍ SÔ¨¤k[PÒ. 

5. Define return on investment. 

 •u½miß «x Á¸©õÚ® Áøµ¯ÖUP. 

6. What is bond valuation? 

 £zvµ ©v¨¥k GßÓõÀ GßÚ? 
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7. Mention any two tools used in technical analysis. 

 öuõÈÀ~m£ £S¨£õ´ÂÀ £¯ß£kzu¨£k® Cµsk 
P¸ÂPøÍ SÔ¨¤kP. 

8. What is the Markowitz diversification concept? 

 ©õºöPõÂmì £ß•P¨£kzxuÀ P¸zx GßÓõÀ GßÚ? 

9. Define Efficient Market Hypothesis. 

 vÓø©¯õÚ \¢øu FPU ÷Põm£õk Áøµ¯ÖUP. 

10. What is portfolio revision? 

 ÷£õºmL÷£õ¼÷¯õ v¸zu® GßÓõÀ GßÚ? 

SECTION B — (5  5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

11. (a) Explain the different types of investments with 

examples. 

   £À÷ÁÖ •u½mk ÁøPPøÍ GkzxUPõmkPÐhß 
ÂÍUSP. 

Or 

 (b) Differentiate between investment and speculation. 

  •u½k ©ØÖ® FPa ö\¯À BQ¯ÁØøÓ 
÷ÁÖ£kzxP. 

12.  (a) Describe the computation of return on a portfolio. 

   ÷£õºmL÷£õ¼÷¯õÂß Á¸©õÚ® PnUQk® 
•øÓø¯ ÂÁ›UP. 

Or 

 (b) Explain the financial investment avenues. 

  {v •u½mk Áõ´¨¦PøÍ ÂÍUSP. 
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13.  (a) What are the key features of Dow Theory in 

technical analysis? 

  öuõÈÀ~m£ £S¨£õ´Âß hÆ öPõÒøP •UQ¯ 
A®\[PÒ ¯õøÁ? 

Or 

 (b) Explain the concept of confidence index and its 

relevance in market analysis. 

  \¢øu £S¨£õ´ÂÀ |®£Pz uµÄUTÔß P¸zx® 
•UQ¯zxÁ® ÂÍUSP. 

14.  (a) Discuss the concept of Efficient Frontier in portfolio 

construction. 

   ÷£õºmL÷£õ¼÷¯õ Aø©¨¤À vÓø©¯õÚ GÀø» 
£ØÔ ÂÁõvUP. 

Or 

 (b) Explain the Sharpe's single index model. 

  åõº¤ß JØøÓ SÔ±mk ©õv›ø¯ J¸ £ØÔ 
ÂÍUSP. 

15. (a) Explain Treynor and Jensen portfolio performance 

measures. 

   iøµÚº ©ØÖ® öáß\ß ÷£õºmL÷£õ¼÷¯õ 
ö\¯ÀvÓß AÍøÁPøÍ ÂÍUSP. 

Or 

 (b) What is portfolio audit? Explain its importance. 

   ÷£õºmL÷£õ¼÷¯õ uoUøP GßÓõÀ GßÚ? Auß 
•UQ¯zxÁzøu ÂÍUSP. 

SECTION C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

16. Explain in detail the goals of investment and types of 

investors.  

 •u½miß ÷|õUP[PÒ ©ØÖ® •u½mhõÍºPÎß 
ÁøPPøÍ Â›ÁõP ÂÍUSP. 
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17. Describe the computation and measures of risk and 

return for a security.  

 J¸ £õxPõ¨¦US® Chº ©ØÖ® Á¸©õÚ® PnUQk® 
•øÓPÒ ©ØÖ® AÍÃkPøÍ ÂÁ›UP. 

18. Discuss the assumptions and application of Capital Asset 

Pricing Model (CAPM).  

 ‰»uÚ ö\õzxU Âø»°hÀ ©õv›°ß Gk÷PõÒPøÍ²® 
£¯ß£õkPøÍ²® ÂÁõvUP. 

19. Explain the methods for portfolio revision and formula 

plans.  

÷£õºmL÷£õ¼÷¯õ v¸zuzvØPõÚ •øÓPÐ® ©ØÖ® 
`zvµ vmh[PøÍ ÂÍUSP. 

20. Evaluate the importance of industry analysis in 

investment decisions. 

 •u½mk •iÄPÎÀ öuõÈØxøÓ £S¨£õ´Âß 
•UQ¯zxÁzøu ©v¨¥kP. 

 

———————— 



  

D–1776     

DISTANCE EDUCATION 

 MBA (Five Year Integrated) DEGREE EXAMINATION, 

DECEMBER 2025. 

Tenth Semester 

FINANCIAL SERVICES AND INSTITUTIONS 

 (CBCS 2018– 19 Academic Year Onwards) 

Time : Three hours Maximum : 75 marks 

SECTION A — (10  2 = 20 marks) 

Answer ALL questions. 

1. What are financial services? 

 {v ÷\øÁPÒ GßÓõÀ GßÚ? 

2. Mention any two functions of the Indian financial system.  

 C¢v¯ {v •øÓ°ß H÷uÝ® Cµsk £oPøÍU 
SÔ¨¤kP. 

3. What are financial instruments?  

 {v P¸ÂPÒ ¯õøÁ? 

4. Define merchant banking. 

 ÁºzuPº Á[Q ÷\øÁ Áøµ¯ÖUP. 

5. State any one regulation by SEBI on lead managers.  

 •ßÚo ÷©»õÍºPÐUS ö\¤ ÂvzxÒÍ Jº 
JÊ[S•øÓø¯U SÔ¨¤kP. 

6. What is a mutual fund? 

 £µì£µ {v GßÓõÀ GßÚ? 
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7. Expand CRISIL and ICRA. 

 CRISIL ©ØÖ® ICRA Gß£ÁØÔß Â›ÁõUP® u¸P. 

8. What is credit rating? 

 Phß ©v¨¥k GßÓõÀ GßÚ? 

9. Mention any two development financial institutions in 

India. 

 C¢v¯õÂß H÷uÝ® Cµsk ÷©®£õmk {v 
{ÖÁÚ[PøÍ SÔ¨¤kP. 

10. What is Gilt Securities Market? 

 ö£õß©v¨¦ £zvµ[PÒ \¢øu (Gilt Market) GßÓõÀ 
GßÚ? 

SECTION B — (5  5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

11. (a) Explain the characteristics and scope of financial 

services. 

   {v ÷\øÁPÎß ußø©PÒ ©ØÖ® Áµ®¦PøÍ 
ÂÍUSP. 

Or 

 (b)  Write a note on the types of financial instruments 

and their merits and demerits. 

  {v P¸ÂPÎß ÁøPPÒ ©ØÖ® AÁØÔß |ßø©PÒ 
©ØÖ® wø©PøÍ¨ £ØÔ J¸ SÔ¨¦ ÁøµP. 

12.  (a) Discuss the importance and functions of merchant 

banking. 

   ÁºzuPº Á[Q ÷\øÁ°ß •UQ¯zxÁ•®, £oPÐ® 
ö\¯À£õkPÐ® £ØÔ ÂÁõvUP. 

Or 
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 (b) What are the SEBI regulations relating to merchant 

bankers? 

  ÁºzuPº Á[QPÐUPõÚ ö\¤ (SEBI) Âv•øÓPÒ 
¯õøÁ? 

13.  (a) Explain the features and types of mutual fund 

schemes in India. 

   C¢v¯õÂÀ £µì£µ {vz vmh[PÎß A®\[PÒ 
©ØÖ® ÁøPPøÍ ÂÍUSP. 

Or 

 (b) How is mutual fund performance evaluated? 

  £µì£µ {v°ß ö\¯ÀvÓß GÆÁõÖ ©v¨¥k 
ö\´¯¨£kQÓx. 

14.  (a) Write a note on CRISIL and CARE credit rating 

agencies. 

   CRISIL ©ØÖ® CARE BQ¯ Phß ©v¨¥mk 
•Pø©PøÍ¨ £ØÔ SÔ¨¦ ÁøµP. 

Or 

 (b)  What are the major factors contributing to the 

success of credit rating? 

  Phß ©v¨¥miÀ öÁØÔ¯øh¯ EuÄ® •UQ¯U 
PõµoPÒ ¯õøÁ? 

15. (a) Describe the functions of UTI and LIC as 

investment institutions. 

   •u½mkz xøÓPÍõP ³iI (UTI) ©ØÖ® GÀI] 
(LIC) ÁQUS® £oPøÍ Â›ÁõUSP. 

Or 

 (b) What are the services provided by NBFCs to 

investors? 

   •u½mhõÍºPÐUS NBFCPÒ ÁÇ[S® ÷\øÁPÒ 
¯õøÁ? 
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SECTION C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

16. Explain the role and types of financial services in detail.  

 {v ÷\øÁPÎß £[PÎ¨¦ ©ØÖ® ÁøPPÒ £ØÔ Â›ÁõP 
ÂÍUSP. 

17. Describe the rating process and grades of credit rating 

agencies in India.  

 C¢v¯õÂß Phß ©v¨¥mk •Pø©PÎß ©v¨¥mk 
ö\¯À•øÓ ©ØÖ® uµ[PøÍ Â›ÁõUSP. 

18. Discuss the role and functions of Development Financial 

Institutions like IDBI, IFCI, and ICICI. 

 IDBI, IFCI ©ØÖ® ICICI ÷£õßÓ ÷©®£õmk {v 
{ÖÁÚ[PÎß £[PÎ¨ø£²® £oPøÍ²® ÂÁõvUP. 

19. Explain the role of SEBI in regulating stock exchanges. 

 £[S £›©õØÓ[PøÍ JÊ[S£kzxÁvÀ ö\¤ ÁQUS® 
£[øP ÂÍUSP. 

20. Describe the structure and role of BSE in the Indian 

capital market. 

 C¢v¯ ‰»uÚ \¢øu°À BSE ÁiÁø©¨¦® £[PÎ¨¦® 
GßÚ Gß£øu Â›ÁõUSP. 

 

———————— 
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DISTANCE EDUCATION 

M.B.A (Five Year Integrated) DEGREE EXAMINATION, 

DECEMBER 2025. 

Tenth Semester 

INTERNATIONAL FINANCE 

(CBCS 2018-19 Academic Year Onwards) 

Time : Three hours Maximum : 75 marks 

SECTION A — (10  2 = 20 marks) 

Answer ALL questions. 

1. What is foreign exchange? 

 A¢{¯a ö\»õÁo GßÓõÀ GßÚ? 

2. What are direct and indirect quotations in exchange 

rates? 

 |õn¯ ©õØÓÍÄPÎÀ ÷|µi ©ØÖ® ©øÓ•P ÷©Ø÷PõÒPÒ 
¯õøÁ? 

3. Define spot rate. 

 uØ÷£õøu¯ |õn¯ ©õØÓÍÄ (Spot Rate) Áøµ¯ÖUP. 

4. What is Purchasing Power Parity theory? 

 Áõ[S® \Uv \©zxÁU ÷Põm£õk GßÓõÀ GßÚ? 

5. What is meant by NEER? 

 ö£¯µÍÄ £¯ÝÒÍ ©õØÖ ÂQu® (NEER) GßÓõÀ GßÚ? 
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6. Name any two types of forward exchange contracts. 

 H÷uÝ® Cµsk ÁøP¯õÚ •ß÷ÚõUQ¯ £›©õØÓ 
J¨£¢u[PøÍU ö£¯›kP. 

7. What is risk sharing? 

 Chº¨ £QºÄ GßÓõÀ GßÚ? 

8. Define currency swap. 

 |õn¯ £›©õØÓ® Áøµ¯ÖUP. 

9. What is rupee convertibility? 

 ¹£õ´ ©õØÓUTi¯ ußø© GßÓõÀ GßÚ? 

10. Mention any two forms of exchange control. 

 |õn¯U Pmk¨£õmiß H÷uÝ® Cµsk ÁiÁ[PøÍ 
SÔ¨¤kP. 

SECTION B — (5  5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

11. (a) Explain the interbank and merchant exchange 

rates. 

   Á[QPÐUS Cøh÷¯¯õÚ ©ØÖ® ÁoPº ©õØÖ 
ÂQu[PøÍ ÂÍUS[PÒ. 

Or 

 (b) Describe the components of the foreign exchange 

market. 

  öÁÎ|õmk |õn¯ \¢øu°ß TÖPøÍ Â›ÁõUSP. 

12.  (a) Explain Interest Rate Parity Theory with an 

example. 

   Ámi¯ÍÄa \©{ø» ÷Põm£õmøh GkzxUPõmkhß 
ÂÍUSP. 

Or 
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 (b)  Discuss the concepts of NEER and REER. 

  NEER ©ØÖ® REER P¸zxUPøÍ ÂÁõvUP. 

13.  (a) What are the factors affecting forward rates? 

   •ß |õn¯ ©õØÓÍÄPøÍU £õvUS® PõµoPÒ 
¯õøÁ? 

Or 

 (b)  Write a note on option contracts and their 

mechanism. 

  Áõ´¨¦ J¨£¢u[PÐ® Auß ö\¯À•øÓ²® SÔzx 
J¸ SÔ¨¦ ÁøµP. 

14.  (a) Explain transaction exposure risk and internal 

hedging strategies. 

   £›ÁºzuøÚ Ch¸®, EÒ{ø» £õxPõ¨¦ EzvPÐ® 
£ØÔ ÂÍUSP. 

Or 

 (b) Discuss external strategies in forex risk 

management. 

  öÁÎ|õmk |õn¯ Chº ÷©»õsø©°À öÁÎ¨ 
£õxPõ¨¦ EzvPøÍ ÂÁõvUP. 

15. (a) Write a note on NOSTRO and LORO accounts. 

   NOSTRO ©ØÖ® LORO PnUSPÒ SÔzx J¸ 
SÔ¨¦ ÁøµP. 

Or 

 (b) Explain the significance of rupee convertibility in 

India. 

   C¢v¯õÂÀ ¹£õ´ ©õØÓzvØPõÚ •UQ¯zuÁzøu 
ÂÍUSP. 
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SECTION C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

16. Discuss the types of foreign exchange rates and their 

computation. 

 öÁÎ|õmk |õn¯ ©õØÓÍÄPÎß ÁøPPÐ® PnURmk® 
£ØÔ ÂÁõvUP. 

17. Explain the various theories of exchange rate 

determination. 

 |õn¯ ©õØÓÍÄ wº©õÛUS® £À÷ÁÖ ÷Põm£õkPøÍ 
ÂÍUSP. 

18. Describe in detail the types and management of foreign 

exchange risk.  

 öÁÎ|õmk |õn¯ ChºPÎß ÁøPPÒ ©ØÖ® ÷©»õsø© 
•øÓPÒ £ØÔ Â›ÁõUSP. 

19. Explain the exchange control measures in India and their 

relevance.  

 C¢v¯õÂÀ |øh•øÓ°À EÒÍ |õn¯U Pmk¨£õmk 
|hÁiUøPPÐ® AøÁ •UQ¯©õÚøÁ Gß£u® ÂÍUSP. 

20. Describe the trend, composition and management of 

India's foreign exchange reserves. 

 C¢v¯õÂß öÁÎ|õmk |õn¯ øP°¸¨¦ öuõhº£õÚ 
÷£õUSPÒ, Aø©¨¦PÒ ©ØÖ® ÷©»õsø©ø¯ 
Â›ÁõUSP. 

 

——————— 
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DISTANCE EDUCATION 

 M.B.A. (Five Year Integrated) DEGREE EXAMINATION, 

DECEMBER 2025. 

Tenth Semester 

LABOUR LEGISLATIONS – I 

 (CBCS 2018–19 Academic Year Onwards) 

Time : Three hours Maximum : 75 marks 

SECTION A — (10  2 = 20 marks) 

Answer ALL questions. 

1. Mention any two welfare provisions under the Factories 

Act, 1948.  

 öuõÈØ\õø»a \mh®, 1948&Cß RÌ H÷uÝ® Cµsk 
|»zvmh[PøÍ SÔ¨¤kP. 

2. Who is considered an 'occupier' under the Factories Act? 

 öuõÈØ\õø»a \mhzvß£i ‗BUS£Áº‘ GÚ ¯õº 
TÓ¨£kQÓõº? 

3. What is the purpose of the Workmen's Compensation Act, 

1923?  

 1923&® Bsk öuõÈ»õÍºPÐUPõÚ CÇ¨¥mka 
\mhzvß ÷|õUP® GßÚ? 

4. State any two authorities for the settlement of industrial 

disputes. 

 öuõÈØxøÓ uPµõÖPÐUPõÚ H÷uÝ® Cµsk wºÄ 
AvPõ›PøÍ SÔ¨¤kP. 
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5. What is meant by "lock-out"? 

 ―£o {Özu®‖ GßÓõÀ GßÚ? 

6. Define unfair labour practice. 

 A}v öuõÈ»õÍº |øh•øÓ Áøµ¯ÖUP. 

7. What is the objective of the Shops and Establishments 

Act? 

 PøhPÒ ©ØÖ® {ÖÁÀPÒ \mhzvß ÷|õUP® GßÚ? 

8. Mention the contribution types under the ESI Act. 

 öuõÈ»õÍº Aµ_U Põ¨¥mk \mhzvß RÌ EÒÍ £[PÎ¨¦ 
ÁøPPøÍ SÔ¨¤kP. 

9. Name any two schemes under the EPF Act. 

 öuõÈ»õÍº ÷\ª \mhzvß RÌ H÷uÝ® Cµsk 
vmh[PøÍ ö£¯›kP. 

10. What is meant by contract labour? 

 J¨£¢uz öuõÈ»õÍº GßÓõÀ GßÚ? 

SECTION B — (5  5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

11. (a) Explain the provisions related to working hours and 

leave under the Factories Act. 

   öuõÈØ\õø»a \mhzvß RÌ ÷Áø» ÷|µ® ©ØÖ® 
Âk¨¦PÒ £ØÔ¯ ÂvPøÍ ÂÍUSP. 

Or 

 (b)  Write a short note on licensing, and registration of 

factories. 

  öuõÈØ\õø»PÎß E›©® ©ØÖ® £vÂØPõÚ ]Ö 
SÔ¨¦ ÁøµP. 
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12. (a) Discuss the employer's liability for compensation 

under the Workmen's Compensation Act. 

  öuõÈ»õÎ CÇ¨¥mk \mhzvß RÌ {¯©Ú›ß 
ö£õÖ¨¦ £ØÔ ÂÁõvUP. 

Or 

 (b) State the method of calculating wages and 

compensation distribution. 

  T¼PÒ PnURmk® CÇ¨¥k £Qº¢uÎ¨¦® £ØÔ 
SÔ¨¤kP. 

13.  (a) Explain the procedures and authorities under the 

Industrial Disputes Act. 

   öuõÈØxøÓ uPµõÖ \mhzvß RÌ |øh•øÓPÐ® 
AvPõ›PÐ® £ØÔ ÂÍUSP. 

Or 

 (b)  What are the provisions regarding retrenchment 

and lay-off? 

  £o }UP® ©ØÖ® uØPõ¼P ÷Áø» }UP® öuõhº£õÚ 
ÂvPÒ ¯õøÁ? 

14.  (a) Write about the objectives of the Shops and 

Establishments Act. 

   PøhPÒ ©ØÖ® {ÖÁÚ[PÐUPõÚ \mhzvß •UQ¯ 
÷|õUP[PøÍ £ØÔ ÁøµP. 

Or 

 (b)  What are the powers of inspectors under the ESI 

Act? 

  öuõÈ»õÍº Aµ_ Põ¨¥mk \mhzvß RÌ 
B´ÁõÍºPÎß AvPõµ[PÒ ¯õøÁ? 

15.  (a) Write a note on employer obligations under the EPF 

Act. 

   öuõÈ»õÍº ÷\© |» {v \mhzvß RÌ {¯©Ú›ß 
Phø©PÒ SÔzx SÔ¨¦ ÁøµP. 

Or 
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 (b) What are the problems of contract labour and 

solutions suggested? 

   J¨£¢uz öuõÈ»õÍºPÎß ¤µa\øÚPÐ®, wºÄPÐ® 
£ØÔ ÂÍUSP. 

SECTION C — (3  × 10 = 30 marks) 

Answer any THREE questions. 

16. Explain the health, safety and welfare provisions under 

the Factories Act, 1948. 

 öuõÈØ\õø»a \mh®, 1948&Cß RÌ EÒÍ B÷µõUQ¯®, 
£õxPõ¨¦ ©ØÖ® |»ÂvPøÍ Â›ÁõP ÂÍUSP. 

17. Write in detail about the authorities for settlement of 

industrial disputes and their duties. 

 öuõÈØxøÓ°À uPµõÖPøÍ wºUS® AvPõ›PÒ ©ØÖ® 
AÁºPÎß £oPøÍ Â›ÁõP GÊxP. 

18. Explain the registration and contribution process under 

the ESI Act. 

 öuõÈ»õÍº Aµ_U Põ¨¥mk \mhzvß RÌ £vÄ ©ØÖ® 
£[PÎ¨¦ |øh•øÓø¯ ÂÍUSP. 

19. Discuss the key features and benefits of the EPF and 

Miscellaneous Provisions Act, 1952. 

 öuõÈ»õÍº ÷\© |» {v ©ØÖ® ¤Ó \mh A®\[PÒ 
1952&ß •UQ¯ A®\[PÒ ©ØÖ® |ßø©PøÍ ÂÁõvUP. 

20. Describe the Contract Labour (Regulation and Abolition) 

Act, 1907 and the employer-employee relationship. 

 J¨£¢uz öuõÈ»õÍº \mh®, 1970 ©ØÖ® 
{¯©Úº&öuõÈ»õÍº EÓøÁ Â›ÁõUSP. 

—————————— 
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DISTANCE EDUCATION 

M.B.A. (Five Year Integrated) DEGREE EXAMINATION, 

DECEMBER 2025. 

Tenth Semester 

HUMAN RESOURCE DEVELOPMENT 

 (CBCS 2018 – 2019 Academic Year Onwards) 

Time : Three hours Maximum : 75 marks 

SECTION A — (10  2 = 20 marks) 

Answer ALL the questions. 

1. Define Human Resource Management. 

 ©Ûu ÁÍ ÷©»õsø© Gß£øu Áøµ¯ÖUP. 

2. List the two models of Human Resource Management. 

 ©Ûu ÁÍ ÷©»õsø©°ß Cµsk ©õv›PøÍ¨ 
£mi¯¼k[PÒ. 

3. What is meant by Human Resource Planning (HRP)? 

 ©Ûu ÁÍ vmhªhÀ (HRP) GßÓõÀ GßÚ? 

4. Define recruitment. 

 ©Ûu ÁÍ Bm÷\º¨¦ Gß£uøÚ Áøµ¯ÖUP. 

5. Mention any two types of employment tests. 

 H÷uÝ® Cµsk ÁøP¯õÚ ÷Áø»Áõ´¨¦z ÷uºÄPøÍU 
SÔ¨¤kP. 

6. State any two objectives of training. 

 £°Ø]°ß C¸ •UQ¯ ÷|õUP[PøÍ SÔ¨¤kP. 
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7. What is employee compensation? 

 £o¯õÍº CÇ¨¥k GßÓõÀ GßÚ? 

8. What do you mean by employee retention? 

 £o¯õÍº uUPøÁ¨¦ GßÓõÀ GßÚ? 

9. What is Human Resource Information System (HRIS)? 

 ©Ûu ÁÍ uPÁÀ •øÓ (HRIS) GßÓõÀ GßÚ? 

10. What is Workers' Participation in Management (WPM)? 

 ÷©»õsø©°À öuõÈ»õÍºPÎß £[÷PØ¦ (WPM)GßÓõÀ 
GßÚ? 

SECTION B — (5  5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

11. (a) What are the major functions of Human Resource 

Management? 

   ©Ûu ÁÍ ÷©»õsø©°ß •UQ¯ ö\¯À£õkPÒ 
GßÚ? 

Or 

 (b)  Explain the key responsibilities of a Human 

Resource Manager. 

  ©Ûu ÁÍ ÷©»õÍ›ß •UQ¯ ö£õÖ¨¦PøÍ 
ÂÍUSP. 

12.  (a) Describe the use of computer applications in Human 

Resource Management. 

  ©Ûu ÁÍ ÷©»õsø©°À PoÛ £¯ß£õkPøÍ 
ÂÁ›UPÄ®. 

Or 

 (b)  Highlight some common mistakes made during 

interviews. 

  ÷|º•Pz ÷uºÄPÎÀ HØ£k® ö£õxÁõÚ uÁÖPøÍ 
SÔ¨¤kP. 
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13.  (a) Write a short note on the Management by 

Objectives (MBO) approach. 

   SÔU÷PõÒ ÷©»õsø© (MBO) AqS•øÓ £ØÔ 
J¸ ]Ö SÔ¨ø£ GÊx[PÒ. 

Or 

 (b) Explain the various job evaluation systems. 

  ÷Áø» ©v¨¥mk •øÓPøÍU ÂÍUSP. 

14.  (a) Explain the statutory benefits associated with 

Industrial Relations. 

   öuõÈ»õÍº EÓÄPÐhß öuõhº¦øh¯ \mh 
Ai¨£øh°»õÚ |ßø©PøÍ ÂÍUSP. 

Or 

 (b)  Briefly explain the procedure involved in grievance 

handling. 

  £o öuõhº£õÚ ¦PõºPøÍ øP¯õÐ® ö\¯À•øÓ 
SÔzx _¸UP©õP ÂÍUSP. 

15.  (a) Explain the methods used for the prevention of 

industrial accidents. 

  öuõÈØ\õø» Â£zxPøÍz ukUS® •øÓPøÍ 
ÂÍUSP. 

Or 

 (b) What are the key objectives of conducting a 

personnel audit? 

  FÈ¯º uoUøP |hzxÁvß •UQ¯ ÷|õUP[PÒ 
GßÚ? 

SECTION C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

16. Enumerate the key challenges faced in Human Resource 

Management.  

 ©Ûu ÁÍ ÷©»õsø©°À GvºöPõÒÐ® •UQ¯ 
\ÁõÀPøÍ £mi¯¼k[PÒ. 
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17. Explain the various techniques used in employee 

selection. 

 FÈ¯º ÷uºÂÀ £¯ß£kzu¨£k® £À÷ÁÖ ~m£[PøÍ 
ÂÍUSP. 

18. List the non-monetary benefits extended to employees 

and explain their purpose. 

 FÈ¯ºPÐUS ÁÇ[P¨£k® £n©À»õu |ßø©PÒ GøÁ? 
AÁØÔß ÷|õUPzøu ÂÍUSP. 

19. Discuss the process of career planning and career 

development in organizations. 

 {ÖÁÚ[PÎÀ öuõÈÀ•øÚÄ vmhªhÀ ©ØÖ® ÁÍºa] 
£ØÔ¯ ö\¯À•øÓø¯ ÂÁõvUPÄ®.  

20. Summarise the different measures adopted for employee 

welfare and workplace safety. 

 FÈ¯º |»ß ©ØÖ® £o°h £õxPõ¨¦UPõP GkUP¨£k® 
£À÷ÁÖ |hÁiUøPPøÍ _¸UP©õP ÂÍUSP. 

  

——————— 
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DISTANCE EDUCATION 

 M.B.A (Five Year Integrated) DEGREE EXAMINATION, 

DECEMBER 2025. 

Tenth Semester 

INDUSTRIAL RELATIONS MANAGEMENT 

 (CBCS 2018 – 2019 Academic Year Onwards) 

Time : Three hours Maximum : 75 marks 

SECTION A — (10  2 = 20 marks) 

Answer ALL the questions. 

1. What is meant by fundamental rights? 

 Ai¨£øh E›ø©PÒ GßÓõÀ GßÚ? 

2. What is ILO? 

 \ºÁ÷u\ öuõÈ»õÍº Aø©¨¦ (ILO) GßÓõÀ GßÚ? 

3. List out any two statutory welfare measures. 

 \mh§ºÁ |»a ö\¯À•øÓPÎÀ Cµsøh SÔ¨¤kP. 

4. Define Industrial relation. 

 öuõÈØxøÓ EÓÄPøÍ Áøµ¯ÖUP. 

5. What is meant by collective bargaining? 

 Tmk ÷£µ® GßÓõÀ GßÚ? 

6. State any two functions of employee safety programme. 

 £o¯õÍº £õxPõ¨¦ vmhzvß H÷uÝ® Cµsk 
ö\¯À£õkPøÍU TÖP. 
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7. Narrate the term wage boards. 

 Fv¯ Áõ›¯[PÒ GßÓ ö\õÀø» ÂÁ›UP. 

8. State the trade union. 

 öuõÈØ\[P® GßÓõÀ GßÚ? 

9. Define welfare safety committee.  

 |» £õxPõ¨¦U SÊøÁ Áøµ¯ÖUP. 

10. Who is a KPO labour? 

 KPO öuõÈ»õÎ ¯õº? 

SECTION B — (5  5 = 25 marks) 

Answer ALL the questions, choosing either (a) or (b). 

11.  (a) Express the role of trade union in economic 

development. 

   ö£õ¸Íõuõµ ÁÍºa]°À öuõÈØ\[Pzvß £[øP 
ÂÁ›UPÄ®. 

Or 

 (b) Briefly explain the ICFTU. 

  I.].G¨.i.³ (ICFTU) SÔzx _¸UP©õP ÂÍUSP. 

12.  (a) List out PCR rights and duties. 

   PCR E›ø©PÒ ©ØÖ® Phø©PøÍ £mi¯¼kP. 

Or 

 (b)  What are the various types of negotiations? 

  ÷£a_ÁõºzøuPÎß ÁøPPÒ GßöÚßÚ? 

13.  (a) Denote the role of welfare funds. 

   |» {vPÎß £[øP SÔ¨¤kP. 

Or 
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 (b)  Why voluntary arbitration? Explain. 

  Â¸¨£ Ai¨£øh°»õÚ |kÁº wºÄ Hß? ÂÍUSP. 
  

14.  (a) List out the process of collective bargaining. 

   Tmk J¨£¢uzvß |øh•øÓ ö\¯À•øÓPøÍ 
£mi¯¼kP. 

Or 

 (b)  Explain the growth of trade unions. 

  öuõÈØ\[P ÁÍºa]ø¯ ÂÍUSP. 

15.  (a) Write about insurance grievance redressal. 

   Põ¨¥mk SøÓwº •øÓø¯¨ £ØÔ GÊxP. 

Or 

 (b) Explain the role of house journals in employee 

communication. 

   £o¯õÍº uPÁÀöuõhº¤À Ãmk CuÌPÎß £[øP 
ÂÍUS[PÒ. 

SECTION C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

16. Summarise about International Labour Movement. 

 \ºÁ÷u\ öuõÈ»õÍº C¯UPzøu _¸UP©õP ÂÁ›UPÄ®. 

17. Denote the role of works committee in IR machinery. 

 öuõÈ»õÍº EÓÄ Aø©¨¤À ÷Áø»USÊÂß £[øP 
SÔ¨¤kP. 

18. Describe industrial relations problems in the public 

sector. 

 Aµ_zxøÓ°À öuõÈ»õÍº EÓÄPÎÀ HØ£k® ]UPÀPøÍ 
ÂÁ›UPÄ®. 
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19. Narrate the codes of conduct for IR. 

 öuõÈ»õÍº EÓÄUPõÚ |hzøu ÂvPøÍ ÂÍUSP. 

20. Discuss the modern trends in educational and social 

development. 

 PÀÂ ©ØÖ® \‰P ÁÍºa]°À |ÃÚ ÷£õUSPøÍ 
ÂÁõvUPÄ®. 

—————— 
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DISTANCE EDUCATION 

 M.B.A (Five Year Integrated) DEGREE EXAMINATION, 

DECEMBER 2025. 

Tenth Semester 

GLOBAL HUMAN RESOURCE MANAGEMENT 

 (CBCS 2018 – 2019 Academic Year Onwards) 

Time : Three hours Maximum : 75 marks 

SECTION A — (10  2 = 20 marks) 

Answer ALL questions. 

1. Define International Human Resource Management 

(IHRM).  

 \ºÁ÷u\ ©ÛuÁÍ ÷©»õsø© (IHRM) Áøµ¯ÖUP. 

2. Mention any two operative functions of HRM. 

 ©ÛuÁÍ ÷©»õsø©°ß H÷uÝ® Cµsk ö\¯À•øÓ 
£oPøÍ SÔ¨¤kP. 

3. What is meant by expatriates? 

 öÁÎ|õmk £o¯õÍº GßÓõÀ GßÚ? 

4. Name the three categories of employees in global  

HR recruitment. 

 E»PÍõÂ¯ ©ÛuÁÍ Bm÷\º¨¤À EÒÍ ‰ßÖ ÁøP 
£o¯õÍºPøÍ¨ ö£¯›kP. 

5. State any two challenges of global placements. 

 E»PÍõÂ¯ £o {¯©Ú[PÎß H÷uÝ® Cµsk 
\ÁõÀPøÍ SÔ¨¤kP. 
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6. Define cultural adaptability. 

 P»õa\õµ uPÁø©¨¦z ußø©ø¯ Áøµ¯ÖUP. 

7. What is meant by pay for performance?  

 ö\¯ÀvÓß Fv¯® GßÓõÀ GßÚ? 

8. What is IBRD? 

 IBRD GßÓõÀ GßÚ? 

9. Mention any two areas of training in global HR.  

 E»PÍõÂ¯ ©ÛuÁÍ £°Ø]°À EÒÍ H÷uÝ® Cµsk 
£°Ø] £SvPøÍ SÔ¨¤kP. 

10. Name any two approaches to international labour 

relations. 

 \ºÁ÷u\ öuõÈ»õÍº EÓÄPÐUPõÚ H÷uÝ® Cµsk 
AqS•øÓPøÍ ö£¯›kP. 

SECTION B — (5  5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

11.  (a) Distinguish between domestic HRM and 

International HRM. 

   EÒ|õmk ©ÛuÁÍ ÷©»õsø© ©ØÖ® \ºÁ÷u\ 
©ÛuÁÍ ÷©»õsø© Cøh÷¯ ÷ÁÖ£õkPøÍ 
ÂÍUSP. 

Or 

 (b)  Write a note on selection and integration functions 

in global HR. 

  E»PÍõÂ¯ ©ÛuÁÍzvÀ ÷uºÄ ©ØÖ® 
J¸[Qøn¨¦ £oPøÍ £ØÔ SÔ¨¦ ÁøµP. 

12.  (a) Discuss the selection criteria for expatriates. 

   öÁÎ|õmk £o¯õÍºPÐUPõÚ ÷uºÄ 
AÍÄ÷PõÒPøÍ ÂÁõvUP. 

Or 
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 (b)  Explain the process of global HR integration. 

  E»PÍõÂ¯ ©ÛuÁÍ J¸[Qøn¨¦ ö\¯À•øÓø¯ 
ÂÍUSP. 

13.  (a) Explain direct and indirect compensation in MNCs. 

   £ßÚõmk {ÖÁÚ[PÎÀ ÷|µi ©ØÖ® ©øÓ•P 
CÇ¨¥kPøÍ ÂÍUSP. 

Or 

 (b)  Discuss wage linked performance with examples. 

  Fv¯zøu ö\¯ÀvÓÝhß CønUS® •øÓø¯ 
GkzxUPõmkhß ÂÁõvUP. 

14.  (a) What are the objectives of international 

compensation? 

   \ºÁ÷u\ CÇ¨¥kPÎß ÷|õUP[PÒ GßÚ? 

Or 

 (b)  Write about tailor-made and standard training 

methods. 

  uÛ¨£¯ß ©ØÖ® uµ©õÚ £°Ø] •øÓPÒ £ØÔ 
GÊxP. 

15.  (a) Explain strategic choices before unions in 

international HRM. 

   \ºÁ÷u\ ©ÛuÁÍ ÷©»õsø©°À 
öuõÈØ\[P[PÐUS •ß EÒÍ ‰÷»õ£õ¯z 
÷uºÄPøÍ ÂÍUSP. 

Or 

 (b) Discuss the role of employer-employee relationship 

in international HR. 

   \ºÁ÷u\ ©ÛuÁÍ ÷©»õsø©°À {¯©Ú¸US® 
£o¯õÍ¸US® Cøh°»õÚ EÓÂß £[øP 
ÂÁõvUP. 
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SECTION C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

16. Explain the nature and scope of International Human 

Resource Management.  

 \ºÁ÷u\ ©ÛuÁÍ ÷©»õsø©°ß C¯À¦® Áµ®ø£²® 
ÂÍUSP. 

17. Discuss the issues involved in recruitment and selection 

of expatriates in global HR.   

 E»PÍõÂ¯ ©ÛuÁÍzvÀ öÁÎ|õmk £o¯õÍºPÎß 
Bm÷\º¨¦ ©ØÖ® ÷uºÂÀ EÒÍ ¤µa\øÚPøÍ ÂÁõvUP. 

18. Explain multiculturalism and organisational culture in 

MNCs with examples.  

 £ßÚõmk {ÖÁÚ[PÎÀ £ß•P £s£õmk ©ØÖ® {ÖÁÚ 
£s£õmøh GkzxUPõmkPÐhß ÂÍUSP. 

19. Discuss the challenges and problems in global  

HR training and development.  

 E»P ©ÛuÁÍ £°Ø] ©ØÖ® ÁÍºa]°À EÒÍ \ÁõÀPÒ 
©ØÖ® ¤µa\øÚPøÍ ÂÁõvUP. 

20. Describe labour relations approaches in the US, Japan, 

and Europe. 

 Aö©›UPõ, á¨£õß ©ØÖ® I÷µõ¨£õÂÀ EÒÍ 
öuõÈ»õÍº EÓÄPÒ £ØÔ¯ AqS•øÓPøÍ Â›ÁõUSP. 

 

——————— 


