D-1066 Sub. Code

11A/13711/
0111/0311A

DISTANCE EDUCATION

COMMON FOR
B.A./B.Sc./B.B.A./B.B.A.(Banking)/B.C.A/M.B.A.(5 Year
Integrated) DEGREE EXAMINATION, DECEMBER 2025.

First Semester
Part I: TAMIL PAPER -1

(CBCS 2018 — 2019 Academic Year Onwards/
2021 Calendar Year onwards)

Time : Three hours Maximum : 75 marks
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D-1067 Sub. Code
11B/0311B

DISTANCE EDUCATION

COMMON FOR B.A./B.Sc./B.B.A./B.B.A.(Banking)/
B.C.A/M.B.A.(5 Year Integrated) DEGREE EXAMINATION,
DECEMBER 2025.

First Semester

Part I — COMMUNICATION SKILLS -1
(CBCS 2018 — 2019 Academic Year Onwards)

Time : Three hours Maximum : 75 marks
PART A — (10 x 2 = 20 marks)
Answer ALL the questions.
1. Name some communication barriers.
2. Define non-verbal communication.
3. What are the types of intonation?

4. Rearrange the following sentence.

Rama boy a is poor who is.
5. What is a technical report?

6. Fill in the blanks with correct forms of verb.

(a) One of the most interesting child prodigies
Young Wang Yani of China.

(b) Ram and Ravi —— friends.

7. What is a circular?



10.

11.

12.

13.

Name different types of essays.

How to start a GD topic?

Give some examples of gestures.

PART B — (5 x 5 = 25 marks)

Answer ALL thequestions, choosing either (a) or (b).

(a)

(b)
(a)

(b)

(a)

(b)

Give some tips for GD.

Or
How gestures are used in communication?
Prepare a newspaper report about a festival held in
your city.
Or
Using attention grabber, how will you introduce
yourself.
Identify the different types of sentences :
(i) Though Ram is poor, he is honest.

(i1) Having finished his home work he went out to
play.

(i11) Run fast or you will miss the train.

(iv) As he is suffering from fever, he is unable to
attend the class.

(v) Heis poor yet he is honest.

Or

Prepare a circular about the independence day
celebrations to be held in your college.
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14.

15.

16.

17.

18.

19.

20.

(a)

(b)
(a)

(b)

Correct the following sentences :

(1 Ravi is one of the most intelligent boy in the
class.

(11) He play football everyday.
(i11) He won the match, don’t he?
(iv) He prefers coffee than tea.

(v) He returned back from England yesterday.

Or

Write a paragraph on “Reading makes a full man”.
How will you prepare for a speech?

Or

Explain the importance of eye contact 1in
communication.

PART C — (3 x 10 = 30 marks)

Answer any THREE questions.

Write an essay on various types of communication.

Draft a welcome address for an official meeting.

Discuss various steps involved in writing a paragraph.

Prepare a GD on the topic “Advantages of Co-education”.

Describe the procedure involved in preparing technical
reports.
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D-1068 Sub. Code

Time : Three hours

12/13712/
0112/0312

DISTANCE EDUCATION

COMMON FOR
B.A./B.Sc./B.B.A./B.B.A.(Banking)/B.C.A./M.B.A.(5 Year
Integrated) DEGREE EXAMINATION, DECEMBER 2025.

First Semester

Part II : ENGLISH PAPER - I

(CBCS 2018 — 2019 Academic Year Onwards/
2021 Calendar Year Onwards)

PART A — (10 x 2 = 20 marks)
Answer ALL the questions.

Maximum : 75 marks

Write on the role of Louisa Mebbin in Mrs. Packletide’s

plan to hunt the tiger in Mrs. Packletide’s Tiger.

Mention the role of nature in Jim Corbett’s A Deed of

Bravery.

State the main argument presented by C.E. Joad in Our

Civilization.

What moral lesson does B.R. Nanda convey in A Hero on

Probation?

Fill in the blanks with suitable articles :

(a) He is ———— (an/the) expert in
(a/the) field of computer science.

(b) H always tells —————— (a/the) truth, no matter
what.

Fill in the blanks with correct form of gerund :

(a) They discussed ———— (to plan/planning) the
trip.

(b) He practiced ——— (to play/playing) the guitar

for hours.



10.

11.

12.

13.

Briefly write on the risks of drug abuse according to
Hardin B. Fones in Dangers of Drug Abuse.

What does Alpha of the Plough suggest about the
changing nature of communication in On Letter Writing?

Write few of the environmental lessons in C.V. Raman’s
Water-the Elixir of Life.

What characteristics of Mrs. Packletide are highlighted
through her pursuit of the tiger in Mrs. Packletide’s
Tiger?

PART B — (5 x 5 = 25 marks)
Answer ALL questions, choosing either (a) or (b).

(a) Explore the character development of
Mrs. Packletide and her motivations in
Mprs. Packletide’s Tiger.
Or
(b) Describe how Jim Corbett portrays the relationship
between humans and nature in A Deed of Bravery.

(a) Describe the view of human evolution presented by
Carl Sagan in Our Ancestors.
Or
(b) Analyse the criticisms of modern civilization offered
by C.E. Joad in Our Civilization.

(a) Fill in the blanks with suitable articles :

(1) Can you give me ———— (a/the) pen you
borrowed?

(1) Heis —— (a/an) honest man.

(111) She is ———— (a/the) best student in our
class.

(iv) I need —————— (a/an/the) apple from that
basket.

(v) They went to —————— (a/the) market to buy

(a/the) vegetables.

Or
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14.

(b)

(a)

(b)

Fill in the blanks with suitable form of Gerund :

i) She 1is interested In — (to
learn/learning) French.

(i1) He’s good at ———— (to play/playing) chess.

(i11) I don’t mind —————— (to help/helping) you
with your homework.

(iv) She avoided ———— (to speak/speaking)
about the problem.

(v, ————  (Drive/Driving) too fast 1is
dangerous.

Precise the following paragraph :

In a bustling city, there lived two neighbors,
Mr. Kumar and Mr. Rao, who had never gotten
along. Mr. Kumar was a quiet man who valued his
privacy, while Mr. Rao was a social butterfly,
always eager to chat. Their differences often led to
small conflicts, and they barely spoke to each other
beyond the necessary greetings.

One day, during a fierce storm, a massive tree fell,
damaging both their houses. With no immediate
help available, they were forced to work together to
clear the debris and fix the damage. As they spent
hours side by side, they started talking. Mr. Rao,
who had always thought Mr. Kumar was unfriendly,
learned that Kumar preferred solitude because he
had lost his wife recently and was still grieving.
Meanwhile, Mr. Kumar realized that Rao’s constant
need for conversation came from living alone and
feeling lonely.

The storm had passed, but a new bond formed
between the two men. They started helping each
other with small tasks, and soon their mutual
support blossomed into an unexpected friendship.
Their connection became the talk of the
neighborhood, proving that sometimes, adversity
brings people Closer.

Or

Construct a dialogue between two friends discussing
the pros and cons of social media.
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15.

16.

17.

18.

19.

20.

(a)

(b)

Analyse the themes of independence and aloofness
as represented in The Cat by Catharine M. Willson.
Or

What insights does B.R. Nanda provide about
heroism in A Hero an Probation?

PART C — (3 x 10 = 30 marks)
Answer any THREE questions.

What does Alpha of the Plough suggest about the
evolution of communication in On Letter Writing?

Explore the social implications of drug abuse as discussed
by Hardin B. Fones in Dangers of drug abuse.

Change direct speech into indirect speech :

(a)
(b)
(©
(d)
(e)
®

(8)
()
@
G

She asked, “Can you help me with this”.

He said, “I am feeling tired”.

She said, “I saw him at the party yesterday”.
They asked, “Have you finished the project”?
He said, “I can fix the car myself”.

The doctor said, “You should take your medicine
regularly”.

He said, “I will meet you at 5 o’clock”.

She asked, “What time does the train leave”.
They said, “We are leaving for the airport now”.
She said, “I don’t like spicy food”.

Write a letter to your bank manager requesting the
closure of your savings account.

Explain the contrast between the depicted bravery and
actual danger in Jim Corbett’s A Deed of Bravery.
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D-1069 Sub. Code
21A/0321A

DISTANCE EDUCATION

COMMON FOR B.A./B.Sc./B.B.A./B.B.A.(Banking)/
B.C.A/M.B.A.(5 Year Integrated) DEGREE EXAMINATION,
DECEMBER 2025.

Second Semester
Part I: TAMIL PAPER — 11
(CBCS 2018 — 2019 Academic Year Onwards)
Time : Three hours Maximum : 75 marks
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D-1070 Sub. Code

21B/0321B

DISTANCE EDUCATION

COMMON FOR B.A./B.Sc.(B.B.A./B.B.A.(Banking)/

B.C.A/M.B.A.(5 Year Integrated) DEGREE EXAMINATION,

DECEMBER 2025.
Second Semester

Part I — COMMUNICATION SKILLS - II
(CBCS 2018 — 2019 Academic Year Onwards)

Time : Three hours Maximum : 75 marks

10.

PART A — (10 x 2 = 20 marks)
Answer ALL the questions.

Define communication skills.

What is meant by stimulus and response in
communication?

Mention two guidelines for effective speaking.

What is phonetics in communication?

List two types of listening.

What is the purpose of technical writing?

Mention two components of corporate communication.
What is press release?

Define conversation skills.

What are soft skills in communication?



11.

12.

13.

14.

15.

PART B — (5 x 5 = 25 marks)
Answer ALL the questions, choosing either (a) or (b).

(a) Explain the significance of communication skills in
daily life.

Or
(b) Describe different types of listening with examples.

(a) Explain modes of conversation skills.

Or

(b) What are the key aspects of preparing an effective
presentation?

(a) Discuss the significance of written communication
over oval communication.

Or

(b) What are the key elements of a business proposal?

(a) Discuss the role of newsletters in corporate
communication.

Or

(b) Explain the importance of interview skills in
professional settings.

(a) Explain the difference between internal and
external corporate communication.

Or

(b) Discuss the importance of pronunciation etiquette in
communication.
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16.

17.

18.

19.

20.

PART C — (3 x 10 = 30 marks)
Answer any THREE questions.

Discuss the principles of effective writing with emphasis
on technical and creative writing.

Describe the role of soft skills in professional
communication.

Describe the various components of communication skills
with examples.

Explain the different types of corporate communication
and their significance.

Discuss the importance of listening skills and their
impact on communication.
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D-1071 Sub. Code
22/13722/0122/0322

DISTANCE EDUCATION

Common for B.A./B.Sc./B.B.A./B.B.A. (Banking)/B.C.A./
M.B.A. (5 Year Integrated) DEGREE EXAMINATION,
DECEMBER 2025.

Second Semester

Part II : ENGLISH PAPER - 11

(CBCS 2018 — 2019 Academic Year Onwards/
2021 Calendar Year Onwards)

Time : Three hours Maximum : 75 marks
PART A — (10 x 2 = 20 marks)
Answer ALL the questions.

1. How is the Friend’s beauty compared to a summer’s day
in Shakespeare’s ‘Sonnet XVIII'?

2. What animal is scarified in the fourth stanza of ‘Ode on a
Grecian Urn’?

3. Who is Lucrezia del Fede?

4, What problem does the traveller face in ‘The Road not

Taken’?
5. Explain Tagore’s version of ‘Heaven of freedom’.
6. What sort of sounds are heard in the early morning in

‘Coromandel Fishers’?

7.  Why did Antonio borrow money from Shylock?



10.

11.

12.

13.

14.

Who was called as a ‘Second Daniel come to judgement’?

What was the last punishment given to Shylock?

Name the kinds of Essay.

PART B — (5 x 5 = 25 marks)

Answer ALL questions, choosing either (a) or (b).

(a)

(b)
(a)

(b)

(a)

(b)

(a)

(b)

Highlight the main theme of the poem, ‘Upon
Westminister Bridge’.

Or

Explain briefly why unheard melodies are sweeter.

Describe the significance of good decisions according
to Robert Frost.

Or

How do the soldiers cope with the war in Owen’s
‘Strange Meeting’?

State briefly Rabindranath Tagore’s ideals of true
freedom.

Or

Narrate briefly the summary of the poem, ‘The
Express’.

Bring out the importance of the opening scene of
‘The Merchant of Venice’.

Or

Discuss briefly the significance of the Trail scene in
‘The Merchant of Venice’.
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15.

16.

17.

(a)

(b)

Read the following passages and make notes on it.

The animal kingdom can be divided into four
categories. The first category comprises diurnal
animals which are active during the day. In the
second category, we have the nocturnal animals,
which move about at night. Then we have to less
well-known varieties, the crepuscular animals,
which are active during twilight hours and the
arythmic animals, which go about during both day
and night. Probably such a division began when
simple and weak animals began to come out in the
dark to escape from diurnal predators.

How do nocturnal animals find their way in the
dark? Domestic cats, as we know, have eyes that can
adapt to darkness. But in the wild, the mechanisms
are more sophisticated. The eyes of an owl, for
example, contain a large number of rods and nerve
cells. These cells respond to dim light and to
changes in light intensity. Would you believe it, if
you are told that an owl can detect a moving mouse
in one millionth of a candle power of light of snakes
make use of the sense of smell at night. Their
tongue picks up small particles from objects around
them and sensors at the roof of the mouth smell the
particles.

Or

Write a report on the celebration of Independence
Day in your office.

PART C — (3 x 10 = 30 marks)
Answer any THREE questions.

Discuss Browning’s ‘Andrea del Sarto’ as a dramatic
monologue.

Analyse a critical appreciation of the poem, ‘Where the
mind is without Fear’.
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18.

19.

20.

Elaborate the plot of the play ‘The Merchant of Venice'.

Write an essay on the following topic : The Right use of
Leisure.

Read the following passages and answer the questions
that follow :

The cassowaries which are two meters tall with a
helmet-like crest protecting their head, are the world’s
most dangerous birds capable of dealing with fatal blows.
The cassowary liver in the rain forests of Australia and
New Guinea and are actually pretty shy animals if
undisturbed. But if you get too close then these
unpredictable birds turn extremely aggressive and you
could receive a bone breaking kick or get sliced by its
dagger-like claws. The cassowary is also one of the most
difficult animals to keep in the zoo because of the
frequent injuries suffered by the zoo-keepers that look
after them.

(a) Which bird is supposed to be the most dangerous
one in the world?

(b) Where do cassowaries live?
(c) What is the nature of cassowary if undisturbed?
(d) Why are the people afraid of keeping the birds?

(e) What is meant by ‘aggressive’?
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D-1244 Sub. Code
10413/34713/0313

DISTANCE EDUCATION

Common for B.B.A./M.B.A. (Five Year Integrated) DEGREE
EXAMINATION, DECEMBER 2025.

First Semester
PRINCIPLES OF ECONOMICS
(CBCS 2018 — 2019 Academic Year Onwards)
Time : Three hours Maximum : 75 marks
SECTION A — (10 x 2 = 20 marks)
Answer ALL the questions.

1. Define scarcity with an example.

eeTE@GHMUT(H 6TeTmmed eTeiner? eT(HSHSSHTL(H Fomis.
2. Write the meaning of cross elasticity of demand.

Caameuuller @mis@ Qpdlpss eramugen QUmmeneT all6md:@s.
3. What is opportunity cost?

Wpeumiitiy Qewe] eraTmmed 6reme ?
4, Define production.

2 HLGS CTETDTE 6Tebren ?
5. What is marginal revenue?

@miFllened Gu(HEUML ETETMTEd 6T6TET ?

6. What is industry equilibrium?

Qzmeogieanm Foblane) erammmed cTeme ?



10.

11.

12.

What is normal profit?

SMGMTEUT QTLID GTGITMDITE) 6T ?

Define monopoly.

pHmMenD eTeTmmed 6rerme ?

What is price discrimination?

cllened LIME@GUT(H 6TeTmTed GTETET ?

What is quasi rent?

Cumed QML & GTaTMTED GTETET ?

SECTION B — (5 x 5 = 25 marks)

Answer ALL the questions, choosing either (a) or (b).

(a) Discuss the importance of studying economics in

everyday life.

Slanal cumpedled QummetlweneLl Uig LG 6ot

WsAwsglasams alleufsse,b.

Or

(b) What i1s an Indifference Curve? Explain
properties.

FoCBTEGS CaHMh TETmTED CTETE? SET LIGHTL|SEnaT

oNlené@s.
(a) Explain the Law of Variable Proportions.

wrmib 64ds 4l earumss @GOG s.

Or

(b) State the conditions of competitive equilibrium.

Curiy swfleeuler Hlamagamer @GNlrHs.
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13.

14.

15.

16.

(a)

(b)

(a)

(b)

(a)

(b)

Discuss profit as a reward for risk and uncertainty.
@uLir wHmbd Hleeulereany FerapnssTer Oleu@ELS wITs
orusamg alleundlsse]b.

Or

List the features of perfect competition.
W pHlepmi Cumiig Fhengudler LI SEnaTL]
UL iq el (hs.
Explain the marginal productivity theory of wages.
gbueasdler @mifblerew 2 HusHsHmer Camiumen
clleTé @ miger.

Or
Describe the concept of economic rent.

Qumrmailwed aurLens eremm sHSams elleuflEseib.

Differentiate between fixed and variable costs.

Blevowrer Gswe|s@Ephd LYWL CFESHEHD  6TETET
Coumiuim(® ?

Or

Explain the Law of Demand with assumptions.
Coameu 6lldl wHMID  SgHater  (perbearssfsams
Blubsamersamer a9l6md:@s.

SECTION C — (3 x 10 = 30 marks)

Answer any THREE questions.

Discuss the nature and scope of economics. Why is it
considered both a science and an art?

Qumrmailweler @udL wHmb Crréshd eleurdsseln. @g
SiPlaugd SmWLLNS Fer SHSLILOEDG ?
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17.

18.

19.

20.

Explain the determinants and measurement of price
elasticity.
Mevaw Gpdlpssluden Siorafsedr wHMD ereiBh PeHEWI
cfleré @ s.

Discuss the importance of marginal cost in pricing
decisions.

cleney Fliemrugdler @mdlblenes Cgweier (psHlwsgeisamns
cleumdlssayLb.

Describe firm equilibrium under monopoly and perfect
competition.

wwbleop wHmd whHofew Cumiguiear Sp o mpdwurer
gblaneen efleuil&sab.

Discuss the methods of measuring national income.

Cadlw auporer Seareil () (pevnser GNsg feurdésayb.
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D-1245 Sub. Code

10414/34714/
0314

DISTANCE EDUCATION

COMMON FOR B.B.A./M.B.A.(Five Year Integrated) DEGREE
EXAMINATION, DECEMBER 2025.

First Semester
FINANCIAL ACCOUNTING
(CBCS 2018 — 2019 Academic Year Onwards)

Time : Three hours Maximum : 75 marks
SECTION A — (10 x 2 = 20 marks)
Answer ALL questions.

1. Define accounting.

STSS LM U TULIMIESHE|LD.

2. State any two differences between bookkeeping and
accounting.
SMEG dUSHD LHNID sarsdlud yHueupmnisd @ear Cuw
gCaenid @ra® Ceumpur@smers @MU e .

3. What is the accounting equation? Give an example.
SEMEHWED  FOETUT(H  GTETDID T ?  6(hH 2 STFEuTLD
Qs hiser.

4. Mention the various accounting conventions.

LOCeaum sesSlwied wrLsmerds GDILGLayb.

5. What is a compound journal entry?

Fal (h QTETed HIGHLDE| GTETMTE GTEHIE ?



10.

11.

Give two differences between cash book and petty cash
book.

Coey ys woHmbd Culy GCsey ys @aCw  @yewr(

sHungriseners CQsm(Hmser.

What is a trial balance? Why is it prepared?
@ UL GTETMTE 6T6Ten ? gl eFei SWTMES LB MG ?

What is meant by issue of shares at premium?

QfBlugHed Liki@samer Geuafludhieug erammmed crebre ?

Who are the end users of accounting information?

sesSl e sacueden @Ml LILGTTEET wim?

What is meant by ‘Double Entry System’ in accounting?

semsHwalld ‘@riealiudle] saTs@aeuliy (P’ 6TeTnHTed
GTGOTEUT ?

SECTION B — (5 x 5 = 25 marks)

Answer ALL questions, choosing either (a) or (b).

(a) Correct the following Trial balance by identifying
the errors :

Dr. Balances Rs. Cr. Balances Rs.
Opening stock 10,000 Loan A/c (Cr.) 15,000
Purchases 49,000 Sundry debtors 42,000
Wages 15,000 Capital 50,000
Rent, rates 1,000 Provision for bad debts 2,800
Salaries 8,000 Sales returns 2,000
General expenses 900 Discount allowed 500
Plant 15,000
Sundry creditors 20,000
Furniture 8,000
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Dr. Balances Rs. Cr. Balances Rs.

Cash at bank 5,000
Sales 1,28,600
Building 60,000
3,20,500 1,12,300
Yenpseners SetTL_Ml6U S e eLpEOLD 19 6treu (HLD
@riumieme FMGFlwLeLD.
ubm Hleyeneuser  em. &6 Hlaieneser €.
vy Ui 10,000 sL_eir seamé@ (Cr.) 15,000
QameTpse 49,000 &&@ig M Gl e 42,000
80,60l &6 15,000 tpegard 50,000
UMLes, edame 1,000 UMTS SLGT 81650 2,800
FLOLIGTLD 8,000 edlpuear &b 2,000

Qurmrg Geeyser 900 ADIWHEHILL L SET(@hLIlG 500
6D FeRrL_ifl 15,000

SlQyig L 20,000
QumpLser 8,000
amilufed LiamTid 5,000
aflpLienen 1,28,600
HLigL LD 60,000
3,20,500 1,12,300

Or

(b) What are subsidiary books? Explain the benefits of
subsidiary book system.

SHIBMTL LSSEHMIGET 66D 6TeTen ? Henew LSHSHe
(PpenUl6 HeTenDEHENET Gl 6ITd: & mbISET.

12. (a) Define bill of exchange and explain its features.
LTHmIEFFL L QUM T MIS G S| S60T S| LDEFEISEN 6T

ollemé @ higer.

Or
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(b) From the following details, prepare receipts and
payments A/c of the Chennai sports club for the year
ended 31.12.2023.

Rs. Rs.

Balance on 1-1-2023 6,000 Subscriptions for :

Entrance fees 11,000 2022 4,000
Rent paid 1,04,000 2023 3,38,000
Stationery purchased 61,360 2024 6,000
Billiards table purchased 78,000 Interest paid 30,000
Wages paid 1,06,600 Donations 10,000
Repairs and renewals 16,120 Special subscription

for annual day party 69,000
19\ 6treu (HLD cflauyriset el (BB 31.12.2023lD
g Harer Ceamear cllaerum (& spasdear 1&g
LHNID CesHimns samsames SWTT CFliweLb.

- G-

2023 ety @mLL 6,000 SHSTESET :
BIENLPE| HLLGwTiD 11,000 2022 4,000
urLens Cegsdwg 1,04,000 2023 3,38,000
TG QUIThHET eurhiSlwig) 61,360 2024 6,000
Qevedwir e CLiGer eurmidlwig 78,000 @l Qequssiiul L g 30,000
sarHuid GUPBISILILLE) 1,06,600 BeT@smeL g6 10,000
Lg LHYID LgIISsd 16,120 @@LTBEy preT

clphgissTar AnUiL| shsT 69,000

13. (a) Explain the difference between consignment and
joint-venture account.

FT&@ LOHMID Fal O PUHE sans@GHsE @l Cuw o drar
Coumiuimt_enL eflemd @, mhiger.

Or
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(b) P, Q and R share profits in proportion of 1/2, 1/4 and
1/4. On the date of dissolution their balance sheet
was as follows :

Liabilities Rs. Assets Rs.
Creditors 14,000 Sundry assets 40,000
P’s capital 10,000

Q’s capital 10,000

R’s capital 6,000

40,000 40,000

The assets realized Rs. 35,500. Creditors were paid
in full. Realisation expenses amounted to Rs. 1,500.
Close the books of the firm.

P, Q wpmidp R, 1/2, 1/4 wpmid 1/4 erep oldgsded
SBIGET OTUSMSLI udlrbgl Qamemdlemment.
savsslul L. CsHulledr  eurseflear @) mLiyblene
1Y 6treu (mHLomm)

Qummiyser €. QETEg)&HeeT €.
L6 QETHESS6UTHET Coum Qemggsaser
14,000 40,000
P@er epavgard 10,000
Q@eir epavgad 10,000

R@eir epevgerid 6,000

40,000 40,000

Qemggidase ap. 35,500, sLamals@Ehé@ (PHeLWTS
LETd GUIPEISLILILL gl 2 awrisd OFwaser ap. 1,500.
Bimeuarsslen Lssamisamar ephs.
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14. (a)

The trial balance of the National Bank Ltd., as on
30th June 2020, shows the following balances.

Rs.

Interest and discount 45,40,600
Rebate on bills discounted (1.7.2019) 4,750
Bills discounted and purchased 3,37,400

The unexpired discount as on 30.6.2020 is estimated
to be Rs. 5,560. Draft necessary adjusting entries
and calculate the amount of interest and discount to
be credited to Profit and Loss account.

Cragared Gumis AOQLL g6 @@uumiie], 30 gg9er
2020 BlevaurLiLilg, G 6breu (HLD Hlayeneisamars
sTL_(HEDgI.

€.

QUL lg bHMILD SET@HLIlg 45,40,600

seTenuly Gewwtiil L Geosefler ser@puilg (1.7.2019) 4,750

GevaeT SeTEnLIlg CFwwiur () eurkislLL L 6T 3,37,400

(b)

30.6.2020 DeTn STOMEUHWLTEST SET@hLL. 6. 5,560
Cosmeuwnar gllsiigd o dafhasmar cuamrey Gguig.
@mud WwHmb @WULs samsdld aure| aeudssliL{HID
QUL lg OHMID SETEHLIGUI6T SeTaneus Hanmsdl (HhIsET.

Or

From the following balances, prepare the Balance
sheet of a company in the prescribed format.
Goodwill - Rs. 1,50,000; Investments - Rs. 2,00,000;
Share capital - Rs. 5,00,000; Reserves - Rs. 1,10,000;
Securities premium - Rs. 15,000; Preliminary
expenses - Rs. 10,000; Profit and Loss A/c (Cr) -
Rs. 25,000; Debentures - Rs. 2,50,000; Other fixed
assets - Rs. 4,70,000; Stock - Rs. 80,000; Debtors -
Rs. 60,000; Bank balance - Rs. 30,000; Unsecured
loan - Rs. 65,000; Sundry creditors - Rs. 35,000.
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15. (a)

(b)

Geraumo  Hawaseildlpbg, @6 Hneeargder
@muyblenes @hlumu Lufbgamrssiul L aulgeissle
sumt  Gelwe|b. poGoarend - @ 1,50,000;
WSSHSET - B 2,00,000; UBIE POSRID -
eh. 5,00,000; epsudlpliL - ep. 1,10,000; usSlyrisart e
GFBlwb - em. 15,000; U Qe s6r - . 10,0005
mud wHmb @i sansg (Cr) - . 25,000; sLar
usSrmiger - ep. 2,50,000.  HM  Hlenevuwimer
Qerggisser - e 4,70,000; UBIEG - @ 80,000;
sLamallaear - . 60,000; aumdl @@mUL - eh. 30,000;
ungsmiubD L6 - eh. 65,000; geriifl SHClygl L e
- ¢ 35,000.

Briefly explain the form of profit and loss account
under third schedule.

epETmeug) U Leuenanrufler S erud wHmId @LpLié
SETHSGT LlgeUSMS F(HSEHLONS 64laTése, L.
Or

What are the legal restrictions imposed on banking
companies?

aumdl  BneamseErsE —eHHssuUl(Hdter  FULS
S HUUT(HSET eTeer ?

SECTION C — (3 x 10 = 30 marks)

Answer any THREE questions

16. Enter the following transactions in Chezhian’s cash book
with discount and cash columns :

2020 Rs.
Jan-01 Cash balance 18,500
3 Cash sales 33,000
7 Paid Dravid 15,850
Discount allowed by him 150
13 Sold goods to Manohar on credit 19,200

15 Cash withdrawn for personnel expenses 2,400
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2020 Rs.
16 Purchased goods from Charles on credit 14,300

22 Paid into bank 22,750
25 Cash received from Manohar 19,000

Allowed him discount 200
26 Drew a cheque for office use 17,500
27 Paid cash to Saravanan 2,950

Discount received from him 50
28 Paid cash to Charles less discount 14,200
29 Cash purchases 13,500
30 Paid for advertising 600
31 Paid salaries 12,000

Qereupd  ufleurssmansamer Gaflwer U@l  Lsssss
SaT@EBLIG wHMmD Lew Cp{Heuflangs@ser 2 éreflleLb.

2020 ®

mareufl- LT @GOy 18,500
01

3 wanr edlhLiener 33,000
7 uab GaThSsg GITell &S 15,850
SIS ES UL L SET@FLLG. - g rTedll 150
13 sLafle wEarmamsE QummLaamer &flHng 19,200
15 seNlLl L (&0e s@hssTs LD erhlé&sILr L g) 2,400
16 Frireall_O(mbgl sLafld QUL ser eummkidlearmt 14,300
99 aumHuled QeaussiiurLg 22,750
95 LCarmaM L O(HHg Liewd GUDLILILL g 19,000
SICUHESG SET@HLIGMUL e DS ST 200

2653rr(85rr66>a> PO SQIGUIOS  LIWETUTL 19 H&SME  LIGRTLD 17,500

ThEss!
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2020 -
97 ETEUETEIES LT QsTRSSTT 2,950
<ol fiGbg senEsuy dupliucL g 50
98 FTTeUcsE SeneErLgCurs Bg Lamd QegsslilL g 14,200
29 uer Gsdiipse 13,500
30 MeTbLTsHHETE Lawd QFassiurLg 600
31 stbuaTd QUPhHIEILLLE) 12,000
17. The following is the Trial Balance of Chellamani as on
31.12.2022.
Rs. Rs.
Cash in hand 540 Sales 98,780
Cash at bank 2,630 Return outwards 500
Purchases 40,675 Chellamani’s capital 71,000
Return inwards 680 Creditors 6,300
Wages 10,480
Fuel and power 4,730
Carriage inwards 2,040
Carriage outwards 3,200
Opening stock 5,760
Premises 30,000
Lands 10,000
Machinery 20,000
Patents 7,500
Salaries 15,000
Sundry expenses 3,000
Insurance 600
Drawings 5,245
Debtors 14,500
1,76,580 1,76,580
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Taking into consideration the following adjustments,
prepare trading and profit and loss account and a balance
sheet as on 31.12.2022.

(a) Closing stock Rs. 6,800 in 31.12.2022

(b) Rs. 2,000 spent on erection of a shed were included
In wages account

(¢) The insurance policy expires on 30.6.2023
(d) Provide 5% for doubtful debts

(e) Rs. 2,000 is to transferred to reserve fund out of
profit if any.

31.12.2022 et Gsdewafllber @@muurieys Csmans

Getreu(mLomm).
. .
sl BULS Qsmens 540 SSpueer 98,780
cumidludled Liewrid 2,630 GamaTapsed SmbLe 500
QameTps 40,675 QseaLoamflular 71,000
PG EITLD

eibuener SlmbLied 680 sLaT Carhsseurm 6,3000
Fn 0l & 6T 10,480

erflQuimmer wOmD 4,730

54

o dTCBr&d F76@E 2,040

QeuelCrr&E 575@ 3,200

Sl ukig 5,760

GUGTT&LD 30,000

Bleviiger 10,000

@Quibglrhiger 20,000

sy fenwser 7,500
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{b- b-

&buaTd 15,000
LoGeum GlFaweyser 3,000
ENNINC 600
TOULS saTEES 5,245
SL_arretl&er 14,500
1,76,580 1,76,580

18.

19.

emeu(mld  WTHPBIGMETS SHEHL Csmar@d 31.12.2022
Q) TGSSD  WHMID OTUD LHMID QPLUILE SaTéHE
wHOID @liybleras @Ghllienus Sumh&Ese, .

()

31.12.2022 emm @m0 Liki@, ep. 6,800

@@ CarlLeas Sewliughsrs Gemell Ll 2,000
erUML 2ardlwss seamsdled Cordsiiul Lg,

@en@ ey LMedlSl 30.6.2023 Sjem sTeTeuSwndng
sHCsE5S DG &Laa@h&EE@ 5% eUPBIGE|D

gh. 2,000 emud @@mBETL  METeu  SeLieTgHE
LIHOLLIHILD.

Narrate the differences between receipts and payment
account and income and expenditure account.

rEgGEET OHMD Lewd QFSFHID SaTEHE WLHOHID GUHLOTETLD
wHpd  Cewe| sardsE PIHwahnsEe QeLCu o drer
Caupurhseer alleuflEsayb.

Gopi, Murali and Guna were partners sharing in the ratio

of 2

:2:1. On 31.12.2024 the partnership was dissolved.

Balance sheet as on that date is as follows :

Liabilities Rs. Assets Rs.
Creditors 11,200 Debtors 12,500
Bills payable 2,000 Goodwill 1,500

Bank loan 12,000 Bills receivable 1,250
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Capitals : Rent 21,250

Gopi 6,000 Furniture 1,200
Murali 4,000 Cash in hand 500
Guna ~ 3,000

38,200 38,200

The following amounts were realized :

Goodwill — Rs. 7,500, 10% of debtors proved bad,
bills receivable — Rs. 1,200, plant — Rs. 17,750. Gopi took
furniture at book value. Bills payable were paid before
due date, earning a discount of Rs. 100. The bank loan
was paid off including interest of Rs. 200. The creditors
were settled for Rs. 10,700.

Prepare the necessary ledger accounts.

Camd, @prefl wHMD Garm YHCuTT 2 2 1 1 6T
Aflgsded LmGSTITGETTS @HHSETT. 31.12.2024 e
Fal LT SssLIULLg. 2bs Cadluler @ muyblane

Getreu(mLOmm).
QurmitiL&er €. QFmd g &Haer .

sLen QaTHESeu 11,200 sLamefl&ar 12,500
He@ss Geuamqw Geser 2 000 H6eememTD 1,500
QUmIS &L_eir 12,000 Yevser upssssmer 1,250
PG GTBIGET QUL G 21,250
CsmA 6,000 GumBL&6T 1,200
pyafl 4,000 @sWGLILS Usmes 500
G e 3,000

38,200 38,200
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20.

esreu(md Qgmansser @eueurm W QL GsiurLar :
BoGeemenTd - eh. 7,500, ursSlwmerisefles 10%  eumyms
sLatms Blepllssiul Lgl. Qupssss Yogser - ep. 1,200,
goe-mm. 17,750, Gsmd, ysss wiHlbed @ msms
Qumrmlsamer eThsgs0ararLrt. deass Ceouemgw Geser
Blameus Csdla@ wperGu  ep. 100 Fem@hLlg L6
sULUULLG. eundlé SLer @ 200 eully 2 LU
QeaussliulLgl. sLeameflger . 10,700&@ FOIFONS
&SI LG,

Coameuwinar Qe o saumd@samaer S Qguwe,b.

A Ltd. invited applications for 10,000 equity shares of
Rs. 100 each at a premium of Rs. 10 per share. Payment
was to be made as follows :

On application — Rs. 20

On allotment — Rs. 40 (including premium)
On first call — Rs. 30

On final call — Rs. 20

Applications totalled for 13,000 shares. Applications for
2,000 shares were rejected and allotment of shares was
made proportionately to the remaining applicants. The
directors made both the calls and all the moneys received
except the final call on 300 shares which were forfeited
after the required notices were served. Later 200 of the
forfeited shares were reissued as fully paid @ Rs. 85 per
share.

Journalise the transactions and prepare the balance
sheet.

A Ltd., em. 100 wgllierer 10,000 F&EeN Iy LIBIESEHEETET
cllarenTiiLbIGameT DDPEFH. @@F UkGSHE WTlwubd geor
eh. 10 sl Lawrd emeumorm Qe Coue@®Ib :

emenriiugdler Curg — ep. 20

@g6&1qer Curg — ep. 40 (GFOwWD 2 uL)
s Sepliler Gurg — em. 30

@mnid emplider Cung — ep. 20
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Qrgs 13,000 UGS ERSSTET e ILIBISET  6UbS6.
2,000 UBI@GSs@hssTar  elamaTiubse Hlyrafasiul L g).
oMb  BFuperer  efemaTLILSTTISERSE —Slgramrons
URIGSET @fsdhH OelwliiulLg. @LrsLisdr  @rerh
SienpliLsamerud CsugTiger wHMID 300 LBIGSs6md @mis
Splieus  seilly  QUDUULL oeTsg  LThIS@EHD
Coameuwmar  olefliigser  eupmstulL  Gn@  udlpsa
Qewwul L ar. Yerert <ibs UMpse®d CFOwLLL 300
uki@gsafles 200 LGS geubleumeammid eh. 85&@ WPHOHIED

sULLULLgms War@ib Geueafludl i L ar.

uflautsgeanarsamers uSe|Caiig @@muuybleas @GHllmUS
swf&sa|b.
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D-1246 Sub. Code
10423/34723/0323

DISTANCE EDUCATION

Common for B.B.A./M.B.A. (Five Year Integrated) DEGREE
EXAMINATION, DECEMBER 2025.

Second Semester
PRINCIPLES OF MANAGEMENT
(CBCS 2018 — 2019 Academic Year Onwards)
Time : Three hours Maximum : 75 marks
PART A — (10 x 2 = 20 marks)
Answer ALL questions.
1. Define management.
HlreunsSams euen FumI&Ese]LD.

2. What are the types of planning?
SLIOIL 6 cUaESHET ecTeiTer ?
3. Explain the term forecasting.
perermlediiiL] ererm GlFmerenay 6l emd: @, kiger.
4, Write a note on decision-making.
Sirorard QFisd LHH @F GHLIL 6T(LPSIBISET.
5. Give a short note on decentralisation.
ureuer&sd LHH e Sm @Mliy Qar@H s

6.  What is proper staffing?

glwrer LeslumeTigeT eTemmmed eTesmen 2



10.

11.

12.

List out the various leadership styles.

uoCaum seaveeannsgiel LranflEemar LiL g wied (HksET.

Define the term control.

sU_HUUTh erern GFTOEM UMTWMISSE,LD.

Narrate the meaning of accountability.

Qurmitiy&gampedler QUMBHEaTsS Fnna]b.

Write a note on stress management.

wear2(pss Carared @GNSg @ GDHILIML 6T(LPSIBISHET.
PART B — (5 x 5 = 25 marks)

Answer ALL questions, choosing either (a) or (b).

(a) What are the functions of management?
Blreunasslen QEwoUThs6r eremer ?
Or
(b) Enumerate Fayol's principles of management.

SuGuradler flifeurss Qamarangsamer UL igwedlLajLb.

(a) What are the objectives of planning?
S0 eSleir CHrésmiseT erere ?
Or

(b) Explain the process of forecasting.

perardlelitiy Cewepenmenit allers @ nhiserT.

9 D-1246




13.

14.

15.

16.

17.

(a) Describe the functions of organisation.
Siemwller Qeweur@asamer efleuféagseyb.
Or
(b) Explain the types of delegation.
Grdlbldssicusdlen cuanssamar 6lleTs @ niser.

(a) What are the functions of staffing?
Liantlwimerigeflen QaweLImHSET eTeireT ?
Or
(b) Explain Maslow's Hierarchy of needs.

wrevCareier Csamaeusafler LigHlananus lleré@misar.

(a) Who is a leader? Explain his styles.
Q@ SEGUT WITT? BeUTg LiTentlen 6lers @ miser.
Or
(b) Enumerate the importance of co-ordination.
mEdleaiiber (psHlusgiausams UL iguiedlaLb.
PART C — (3 x 10 = 30 marks)

Answer any THREE questions.

Briefly examine the features of F.W. Taylor's scientific
management.

F.W. Taylor @er oellued Hlireunsgdlemr ojbamisamer

G(H&SHLONG T BISET.

Discuss the principles of an organisation.

@ Semwliber dasratanggsamer LD elleumdsEseab.
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18.

19.

20.

Explain the different types of decisions.

LOCaum CUASWTET (Lplqe ST Gl6md @) hiGET.

Explain the factors affecting the span of management.
Blraurssdler  @QeLGeefleows  uTdsEn  srrenilsamer
cflemd 5.

What is communication? Explain its barriers.

QBTLITL| GTETMTE CTETET? ASET SENL_SHEMET 6l 6Té G BISET.
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D-1247 Sub. Code
10424/34724/0324

DISTANCE EDUCATION

Common for B.B.A./M.B.A. (Five Year Integrated) DEGREE
EXAMINATION, DECEMBER 2025.

Second Semester
COST ACCOUNTING —1II
(CBCS 2018 — 2019 Academic Year Onwards)
Time : Three hours Maximum : 75 marks
PART A — (10 x 2 = 20 marks)
Answer ALL questions.

1. Write a note on cost accounting.
Geaa) saréd GOISE GO GHLI®U er(psa|b.
2. What is cost centre?

Qg6 WD GTETHTE GTETET ?

3. What is inventory control?

16 ST eTaTmmed ereomen ?

4. Describe reorder level.

wnieuflansliLbhssd Hlawamw afleufsseab.

5. What is overtime?

Fa(HFed CHILD CTETMTE 6T6bTe ?

6. Explain abnormal loss.

2AFTHTTERT @)U 6l6Td @) BISET.



10.

11.

12.

What is meant by flexible budget?
Qpdlperer HlFllaney eremmmed eTeime ?

What is financial budget?
HlE cure)sd Qewea|sHlLLIb eTammmed cremme ?
What is breakeven point?
FweTUm_(HULereafl erammmed erere ?
Sales Rs. 1,00,000, Profit Rs. 10,000, Variable Cost = 70%
Calculate PV ratio.
cllpLiener = em. 1,00,000, @MU = ep. 10,000, wrhlelene =
70% P.V. diflgsmss samsd O risr.
PART B — (5 x 5 = 25 marks)

Answer ALL questions, choosing either (a) or (b).

(a) What are the objectives of cost accounting?

Qeevay sarsdluieier ChTeshiGET creimer ?

Or

(b) Describe the elements of cost.

Qeveiler gmmsamer eflouflGsalb.

(a) Find out the economic order quantity and the
number of orders per year the following information.
Monthly consumption 3,000 units
Cost per unit Rs. 54
Ordering cost Rs. 150 per order

Inventory carrying cost 20% of the average
inventory.
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(b)

Yemeumd sseucsafler epad CummerTsry euflansuder
Y HMILD UBLSS D& < TL_fTa el 6T
TETenll eSS SeTLNue|D.

LISTHAHT HSTe| 3,000 Wil &Ger

e wealll alene em. 54

<, TLfler ellane, 6 T (H&ES eh. 150

FrHGasmen oahsHIFLFOQD Cewey gyrafl Fré@Esaie
20%.

Or

The receipt side of the stores ledger account shows
the following particulars:

Jan 1 opening balances 500 units @ Rs.4 per unit
Jan 5 received 200 units @Rs. 4.25 per unit
Jan 12 received 150 units @Rs. 4.10 per unit
Jan 20 received 300 units @Rs. 4.50 per unit
Jan 25 received 400 units @Rs. 4.00 per unit
Issues of the materials are as follows:

Jan 4 issued 200 units

Jan 10 issued 400 units

Jan 15 issued 100 units

Jan 19 issued 100 units

Jan 26 issued 200 units

Jan 30 issued 250 units

Write out stores ledger account pricing the issues on
the principle of FIFO.
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13.

(a)

(b)

avCGLmien Qe st semédlen 1&g LGswrang ememLd

eurriseers s (H&ng.

soareurfl 1 Qsr_sasgdléd 500 welllsdr, e
Wl &@ em. 4

soareuifl 5 200 welllseT, e welll &@ ep. 4.25

soareurfl 12 Sjem 150 welllsdr, @ welll &g,
. 4.10

saralfl 20  oetm 300 Wl &6, @@ Well &s
. 4.50

smareufl 25 erm 400 Well &6, @@ wWell&s
e 4.00

QumrmLsefler Ceuafluihiser Wereumomm
syaeurfl 4 Qeuaflulip 200 wefll et
sareufl 10 GQeuaflui(h) 400 wefll sar
sareufl 15  Geuefluih) 100 wefll sar
smareufl 19 Geuaflui® 100 weill sar
smareufl 26 Geuaflui® 200 weill sar
sareufl 30 Geuaflui(h) 250 wefll sar

FIFO Qsmétensuder o érar Qeueflui@seienr eflenavenw

evGLmren Qe g SEMT&Hams 6T(LPGIBISET.

Difference between job costing and process costing.

Cauamer Geawey wHmID Gewdwean Gswe| @earLCw
Caumuim(.

Or

In process A 100 units of raw materials were
introduced at a cost of Rs. 1,000. The other
expenditure incurred by the process was Rs. 602. Of
this unit introduced 10% are normally lost in the
course of manufacture and they possess a scrap
value of Rs. 3 each. The output of process A was
only 75 units. Prepare Process A Account and
Abnormal loss Account.
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14. (a)

Qeweumiiged 100 well epeoliQurmlser . 1,000
Qeoeliled  GPpsliuBssriucLar.  QEwduTiqer
ELPEOLD gHUL L oo Qegvay e, 602.
QdWsiuumssiul L yellsefles 10% Gurgeuns
o pusHudlenr Cungl @QssULL B, Sjeubdler evdlymL
oy geor ep. 3 Qeudwen A @Qer Goueluifh
75  So@sdr  LLHGWL.  CQeudwen FTEMSS
swmfl&ge]Lb.

Malar Ltd. Sells two products A and B which are
produced in its special products division. Sales for
the year 2018 were planned as follows.

I Quarter II Quarter III Quarter IV Quarter

Units Units Units Units
Product A 10,000 12,000 13,000 15,000
Product B 5,000 4,500 4,000 3,800

swroy A
swuriuy B

(b)

The selling prices were Rs. 20 per unit and Rs. 50
per unit respectively for A and B. Average sales
returns are 5% of sales and the discounts and bad
debts amount to 4% of the total sales. Prepare sales
budget for the year 2018.

we OCLL oger Apuy Qummlser GDflafled
gﬁjuﬁgﬁl Qeuwtiumhd A wpmbd B odu @rewr®
sumiliysener  eiipuemer  Qeiidlpg. 2018 ylb
< arigharer ellhLeaer WYeremLmm gj'u_@l_mul'_l_@.

I srorar@ I srorarh 1 srorar@ IV sreordr®

wiefl_ger wiefllser whefl_ger weflser
10,000 12,000 13,000 15,000
5,000 4,500 4,000 3,800

dpueer ellevew A wHmd B & welll qearmiss
peopGu  en. 20 LOHMID eH. 50. FynEd  cHhLEner
QU(MLDITETLD dpuemarie 5% wHMD Cwbrss
dpuearie 4% sem@pUigseT WwHmD Corsnre
SLETEHET. 2018 b YTigHSTAT cllHLIEDET 6UT6y
Qeveys HLLsmss swmilEseab.

Or

What are the advantages of cash budget?
venr alfe| e s S L SS6m HETEnLDSHET 6Teimer ?
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15.

16.

(a)

(b)

Determine the amount of fixed expenses from the
following particulars:

Sales Rs. 2,40,000: Direct Materials Rs. 80,000:
Direct Labor Rs. 50,000: Variable Over heads
Rs. 20,000 and Profit Rs. 50,000.

Yereupid  elleurmisaiiall(phgl Hleavawrear Cgwe safler
SjaTaneus STreisseab.

eihuenar em. 2,40,000; Gryy QUTHLSET eF. 80,000;
Corg  elene e 50,0005 wrdl  Coeblepavser
h. 20,000 WHOID @IUD ehH. 50,000.

Or

List out the limitations of marginal costing.

cflefliby CFewaellen aurbLGameT LIL g6l (HhigeT.
PART C — (3 x 10 = 30 marks)

Answer any THREE questions.

The following data have been extracted from the books of

Sunshine Industries Ltd., for the year 2023:

Rs.

Opening stock of raw material 25,000
Purchase of raw material 85,000
Closing stock of raw material 40,000
Carriage inward 5,000
Wages — Direct 90,000
Wages — Indirect 10,000
Rent and Rates — Factory 5,000

— Office 500
Depreciation :
— Plant and machinery 1,500
— Office furniture 100
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Cash discount 5,000

Indirect consumption of material 500
Salary  — Office 2,500

— Salesmen 2,000
Other factory expenses 5,700
Other office expenses 900
Manager's remuneration 12,000
Bad debts written off 1,000
Advertisement expenses 2,000
Travelling expenses of salesmen 1,100
Carriage and freight outward 1,000
Sales 2,50,000
Advance Income-tax paid 15,000

The manager has the overall charge of the company and
his remuneration 1s to be allocated as Rs. 4,000 to the
factory, Rs. 2,000 to the office and Rs. 6,000 to the selling
operations.

From the above particulars prepare a statement showing:
(a) Prime cost,

(b) Factory cost;

(¢) Cost of production;

(d) Cost of sales; and

(e) Net profit.

2023 YD Y @TgHETET Feenagen @ e evl fev NG L
Usssmsaiadmbg Wereumbd sre| MM560s0H\&ESILLLG.

.

epliumpetlen CsTL_&8 s185@ 25,000
eLpeLICLIM(HET eumhi&Een 85,000
epliGummetlen @midl F785@ 40,000
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F78@ 2 aTCpT&Es) 5,000

sardluiniser — Cmirlg 90,000
oar | LIBIGET — LOED(LPS 10,000
UTLand hmib ellamease — GgTfiharae 5,000
— SQICUMDSELD 500

Cswimrerid :
— e Wwhmb @uibSrhiser 1,500
— SAYICUDT SETEUTL_BIGET 100
LIGRT S6T(@rhLlg- 5,000
QUTBET EDAPS HISTE] 500
SLETD  — S@IIQELD 2,500
— NpUE@TUITETTSET 2,000
wHm Qgmherene CFae|ser 5,700
LHD SHeUDE ClFe6|FHeT 900
Cueomerilen serdluib 12,000
QUIMESL_ETSHET SET(@EHLIG ClFIwLILIr L 6 1,000
afNerouy GFeve ser 2,000
aNpuenarwmerisefler Lwewrsd CFoeser 1,100
&78@ CeualCrrss 1,000
AhHuenesr 2,50,000

el 1gGu aupomear aufl QFaQssLriL L g 15,000

Coemerfl_id gren Hlneuarsdler el HOwrssn  GQuTmiLiL
o drergl  LOMID  jeurg  eaFub  QgmhhEraanss
fh. 4,000. SQeIsSHNE H. 2,000 wOHmD  elNDHLener
EL@JLq_ésema;a;@é;@ erh. 6,000.

Cupaadu efleurhigafledmbg
(@) s Gswey

(<) Qsmpsrene Cswey
@) 2pusdl deway

() efpuener Cgwa| wHmID

(2) Hlar erub Hésmsamus swmhéssea|b.
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17. In manufacturing its products, a company uses three raw
materials, A, B and C, in respect of which the following
apply:

Raw  Usage per Re-order Price Delivery Order Minimum

Materials unit of quantity perlb  period level level (Ibs.)

product (Ibs.) (paise) (weeks) (Ibs.)
(Ibs.)

A 10 10,000 10 1to3 8,000 —
B 4 5,000 30 3tob 4,750 —
C 6 10,000 15 2to4 - 2,000

Weekly production varies from 175 to 225 units,
averaging 200. What would you expect the quantities of
the following to be?

(a) Minimum stock of A,

(b) Maximum stock of B,

(¢) Re-order level of C, and

(d) Average stock A.

& flmeiars A, B oomb C du  aperm

epLICuTBLsmers LweTUOSSHIEDG, iser swrilligsemer

2 Hugd Cswieudler @ emeumuancy QUTBHBSID.
ppelIQummeT  h wealll.  bm YTLT @ QLedleur QT GDDHSIL S

swurfluyssrer 6Ty eredi4l STeLd Hlene Hlena
Lwerm(® (Layar(®) elewed  (UTIMISET) (Leyelrl) (LeyesTl)
(L6yevri) (L&)
A 10 10,000 10 1to3 8,000 -
B 4 5,000 30 3tob 4,750 -
C 6 10,000 15 2to4 - 2,000

umgThSly 2 HuSSH 175 (PFH 225 SOGHSHET euan mmiLi(HID,
grrgflung  200. Gemeu(heuaraudPler — SeTe| GTETETeUTS
@ m&@WD eremm Briger erdlTLmTsSDHraar?

() A-Qar G@pbsuLs QLY.

(<) B-@eér oiflsures @y,

@) C-@eir wmy-aflens Hlenew, HMID

(/) A-@err aymafl Liris,.
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18.

19.

What are the differences between cost accounting and
management accounting? Explain.

Qeoe| samsdlwed whmb Cueradren sarsslue @eaL Guw
o drer Coumur (&6 erenan ? edlaTése,Lb.

The following information relates to a flexible budget at
60% capacity. Find out the overhead costs at 50% and
70% capacity and also determine the overhead rates.
Expenses at
60% capacity

Rs.
Variable O/H:
Indirect labour 10,500
Indirect Materials 8,400
Semi Variable O/H:
Repairs and Maintenance (70% Fixed) 7,000
Electricity (50% fixed) 25,200
Fixed O/H:
Office Expenses 70,000
Insurance 4,000
Depreciation 20,000
Estimated Direct Labour Hours 1,20,000

ereupd sseud 60% e Qaram Cpdlpeurar Bl blane
updlwgl. 50% wHOID 70% Hwafler Cuoablae Cewea|smars
se_lbg Coablae aldghigmarybd STorealssalb.

60% Smafled
Qrea sar
€.
il Cuoaflamasar :
DEDPS 2 EDLPLIL 10,500
DS CLIT(HLGeT 8,400
<jany il Cueblaaser :
gl womib ugrofliy (70% Hleveowmeang)) 7,000
Wlergmyd (50% Bleneowimang)) 25,200
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60% Smafle

Ogevayser
.
Blevoowirer Guoablanasar :
YIS (F06|SHET 70,000
SN 4,000
Cawinmerd 20,000
pHOALtuc L Gy Cauaned Cpiid 1,20,000

Raj Corpn. Ltd. has prepared the following budget
estimates for the year 2019-2020.

Sales (units) - 15,000

Fixed Expenses — Rs. 34,000
Sales - Rs. 1,50,000
Variable costs — Rs. 6 per unit

You are required to :

(a) Find the P/V ratio, break-even point and margin of
safety.

(b) Calculate the revised P/V ratio, break-even point
and margin of safety in each of the following cases:

(1) Decrease of 10% in selling price

(1) Increase of 10% in variables costs.
gy &l OOELLL  2019-2020  Slb &g HETET
Wereupd HlFBlened wHrSHsmers swimilsg)ererg.
cllpuemer (Wafll_(h&er) — 15,000
Hlevawimenr GlFee 56 — eF. 34,000
ellpLener — ep. 1,50,0000

wrH Qe s — wealll Hise ep. 6
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Bragar Qeuiw Gouarigwig)

(@) PV &g, sourt @uyerefl whmid urgsmiiGer
cflefliby @ fweubhermd serLMwiew.

(<) Wemeumd  eeuleurmm shsmiLSSaid SHmsSsLur L
PV &dlgb, sourl @uyeretl wHmid urgsmiiGer
cflefliby @ fweubhernsd samssaib.

1) elpuemaer ellemeuiler 10% GHna]

(i) wrilser Qeajsafied 10% SHaMLi.
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D-1248 Sub. Code

10431/12631/12231/
13331/34731/0331

DISTANCE EDUCATION

Common for B.B.A./B.B.A. (L.E)/B.B.A. (Banking)/B.B.A.
(Banking) (L.E)/M.B.A. (Five Year Integrated) DEGREE
EXAMINATION, DECEMBER 2025.

Third Semester
ORGANIZATIONAL BEHAVIOR
(CBCS 2018 — 2019 Academic Year Onwards)
Time : Three hours Maximum : 75 marks
PART A — (10 x 2 = 20 marks)
Answer ALL questions.

1. Define organizational behaviour.

Hlmieuar BLsamsenil eUanTwm&se,LD.

2. What is meant by reinforcement?
QUIQLL L 6) GTGITMITED GTGHTET ?

3. Define a group.
QR (D6 I TWINISSHELD.

4. Narrate organizational politics.

Himieuer pflwene elleufdsea]b.

5. Define motivation.

2GHSMS UG TWIMISESHE|LD.

6. What is stress?

D& SH(LPSSD GTETMITED GTEITET ?



10.

11.

12.

Define conflict.

Cuorgena euamyuImi&EsEe] L.

Explain the term organizational culture.

Blnieuar srEsmyb ererm Camdeme 6llaTs@niger.

What does resistance to change means?

THM eTETIL| GTETMTEd 6T6TEn ?

Explain organizational development.

Blmeuer cuariEHlanws 6l6md @ miser.

PART B — (5 x 5 = 25 marks)

Answer ALL questions, choosing either (a) or (b).

(a)

(b)

(a)

(b)

What are the key elements of organizational
behaviour?

Blmeiar pLsamguden (p&dl FomiseT wWTanae ?

Or

Explain theories of personality.

e Cariurhamer 6flersEmsET.

What are the factors influencing attitude formation?
wCarmumeums 2 (haurs@Gaudledd erenar  sryeanilger
ST&EEMS FHU[HSHIE emmer ?

Or

Explain the various types of groups.

LOCaIm eUaNSWTET (& (&S 6T 64l 6md: & BISET.
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13.

14.

15.

16.

(a)

(b)

(a)

(b)

(a)

(b)

What are the determinants of group cohesiveness?

&pailer epmiemweaw Siorals@n sryeilser wrame ?

Or

Describe the various sources of power.

g&dluflen LOCoum Y sTrEIGmer alleufl&sse, L.

Explain the different levels of conflict.

Cursailer GeucuCoum Hlancsaner cllaTs @ misar.

Or

Explain the characteristics of organizational
culture.

Blmeiar sorEgTrSen LT Samem 6l6rd @ niser.
What are the factors influencing organizational
effectiveness?

Binieuer Qgwddpenar LTd&EGn sryanflaer ererer ?

Or

Explain the various steps 1in organizational
development.

Blmieuer cuariESludled ueGeum) Uigflenevsenar
olleTé @ miger.

PART C — (3 x 10 = 30 marks)

Answer any THREE questions.

Briefly discuss about the organizational behaviour's
models and its comparison.

flpeiar pLswgs wrHAsar LOHMD Sger UEH  LbHD

F(H&HLTE 6leumdlEsa]b.
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17.

18.

19.

20.

Classify the various factors influencing the individual
behaviour.

sliulL  pLmsaw  urds@h uoGeun smyetseamaer
aansLIU(HSSHeD.

Explain the positive and negative aspects of
organizational conflicts.

Blmeuar  Guonsdsefler  Coviwenm  wOHmID  erdliwenm
SILDFBIGEET 66T (&) BIGET.

What are the measures to be adopted to improve quality
work life?

srorer  GCeauamer  eumpsesenws  CobUBESS — eTeTer
BLGlg&Maa6T eT(héaliL. Geuemr(Hib ?

What are the changes that are not generally resisted by
employees?

serfluirgarmed QUTgIeUTS 6T TEEILLTS DIHMBIGET 6Tebre ?
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D-1249 Sub. Code

10432/12632/12232/
13332/34732/0332

DISTANCE EDUCATION

Common for B.B.A./B.B.A. (L.E)/B.B.A. (Banking)/
B.B.A. (Banking) (L.E)/M.B.A. (Five Year Integrated)
DEGREE EXAMINATION, DECEMBER 2025.

Third Semester
BUSINESS STATISTICS
(CBCS 2018 — 2019 Academic Year Onwards)
Time : Three hours Maximum : 75 marks
SECTION A — (10 x 2 = 20 marks)
Answer ALL the questions.

1. What are the different types of data?
sreysaten el penmaer eremblemsimen ?
2. What is standard deviations?
S Lele&sD eTemmTed 6Tabmen ?
3. What is meant by cost of living index?

aumpsamnss Cewa] @GMUI[ ererLg ereen ?

4. Define moments in statistics.

yerertluwieller ComCloe seT eremLieneu eTeme ? 64lars@s.

5.  Define sampling.

wrdilt uflCergener erammmed ereimen ?



10.

11.

What is the difference between binomial and Poisson
distribution?

eouGarmlued  wHmd  Cumister  MBECWTsSSDETET
cNgHuirgd erevre ?

What is the significance level in hypothesis testing?

smaICamer Cargamaruiled padlwsgiel Hlana eTammmed erebme ?

What is statistical decision making?

yerefludlwed (pig@euBhgsed eTemmmed eTeimen ?
What is the probability of an impossible event?
Qe Hlap (pigurs Hlapaier Hlapsse, eremer ?

Define Poisson distribution with an example.

Qumigrer eNFGUITED eTeTmTed 6Tebren ?
SECTION B — (5 x 5 = 25 marks)
Answer ALL the questions, choosing either (a) or (b).

(a) Distinguish between classification and tabulation of
data.

Qeuidlgmer auasliLHSSH WLOHMD L Leuananrudled
@eLCu Coumu(Eis.
Or

(b) Compute G.M for the given data.
x: 800 1500 2000 2500 3000

f: 10 15 25 12 38
Gereumd ellLpsSHedlpbgl CQLhEE Frmefanw srems.
x: 800 1500 2000 2500 3000
10 15 25 12 38
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12.

13.

(a)

(b)

(a)

(b)

Compute mean deviation from median for the data

given below:

240 230 220 210 200

Yereumd  alursSellprg @ Blevewaralled (mbg

gyl NewssDd &reaEs.

240 230 220 210 200

Or

What i1s skewness? How does i1t differ from

dispersion?

CamL&0ap eTemmmed eTemar? eTeuelmn 4% Fgmedled
Bobg Capubspg ?

Calculate rank correlation for the data given below :

X: 87 21 4 3 5 6 10 9

Y: 6 53 4 10 9 8 7 2 1

Yereupd  eupsHedlmpgl 57 @UOpels CEpamel
SIS,

X: 8721 4 35 6 109

Y: 6 53 4 10 9 8 7 2 1

Or
Distinguish between correlation and regression.

L Hneystsry wHmbd Cariiy GCursE e Gw
Coaumubsgis.
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14. (a) Explain the various component of time series.
SO D erarantler LiOCeum smmsamer allerd@s.
Or

(b) Compute 4 yearly moving averages for the given
data :

Year: 2002 2003 2004 2005 2006 2007 2008 2009
Sales: 12 13 15 16 20 30 32 48

Gemeumd  eNUTSHNBHS — BIemE QU@L BH(IHLD

gyreflen s STams.

L @ 2002 2003 2004 2005 2006 2007 2008 2009

Apuewer: 12 13 15 16 20 30 32 48

15. (a) Describe the procedure of hypothesis testing with
example.

Blapsse  Corgeaarier  peoL(pedm  (pdDEOW
ThSgIsT(HLem allerdsa]b.
Or

(b) Discuss the characteristics of the Binomial and

Poisson distributions.

euCarmslue  womb  Qumigrer  AHCwrssSen
Sptiubsnisamer alleurdlssea]b.

SECTION C — (38 x 10 = 30 marks)
Answer any THREE questions.

16. Explain the various sources of collection of data.

Qeuidlsener Caafa@h LoGaum epOTSTRIGMET 6lleTHEs.
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Find out Karl Pearson’s coefficient of skewness.
x: 0-20 20-40 40-60 60-80 80-100

f: 15 20 30 25 10
sried wirsafler Cam L& CQspaneud srems.
x: 0-20 20-40 40-60 60-80 80-100
f: 15 20 30 25 10
Fit regression equation of X on Y and Y on X from the
given data :
x=15y=12;0, =3;0,=2 and y=0.8.

Wesreumd elursHalmbgs X wombd Y wpmid Y WBemer Xer
QamLiry gwerurt e QUT(HESHISE.

x =15,y =12;0, = 3,0, =2 Cuogib y=0.8.

Construct Fisher’s index number.

Commodity  Current year Base year

Price Quantity Price Quantity

A 10 50 5 100
B 5 60 10 50
C 20 40 15 60
D 15 30 10 30

Weagfer GHUIL(H cTERTEIERT HEMLDES.
Qum@plger BLLUL erh  Slgluenl 6 H
Aewe jete]  elene Y

A 10 50 5 100
B 5 60 10 50
C 20 40 15 60
D 15 30 10 30
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20.

Discuss the importance of analysis of variance (ANOVA)
and how it is applied in statistics.

TmILTL () U@GLIUmile] (ANOVA) GTGUTLI GOT
wsIwusglasas edeuflgsad wHmbd @& Herefl aleursse
ereueUTm LIWeTU(HSSLILOE DG eTarLansg 6llearésa, .
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D-1250 Sub. Code

10433/12633/
34733/0333

DISTANCE EDUCATION

Common for B.B.A./B.B.A. (L.E)/M.B.A. (Five Year Integrated)
DEGREE EXAMINATION, DECEMBER 2025.

Third Semester
BANKING THEORY
(CBCS 2018 — 2019 Academic Year Onwards)

Time : Three hours Maximum : 75 marks
PART A — (10 x 2 = 20 marks)

Answer ALL questions.

1.  Define bank.
UGl U TLIMISSELD.

2. What is unit banking?
wafll euridl eremmmed erebren ?
3. What is money market?
LIGRT&FEHENG GTEITMITED GTEIT60T ?
4, Explain the term Money.
uentd ereitn Camdened allems @ niser.
5.  Write a note on NABARD.
NABARD upilu @oliiL erpgeid.
6. Explain the term Public Sector Banks.

Qurgisgienn aumdlser eremm GlFmiene 6lemd @, nigeT.

7.  What is an exchange bank?
uflorhn curkidl eresTmmed erese ?



10.

11.

12.

13.

Write a note on Co-Operative Banks.

Fal_(hme eumdladr uHHwu @dllemu eTpseLb.

What is Fixed Deposits?

Blenewimen eneuLiL| GTETMTE) 6T6HTen ?

Who is a Customer?

QUITIQ &HENGUITEITIT WITiT?

PART B — (5 x 5 = 25 marks)

Answer ALL questions, choosing either (a) or (b).

(a)

(b)

(a)

(b)

(a)

(b)

Explain the functions of modern Commercial Banks.

peiar cuenfls eunidlsafien Qewdurhamer ellerése, .
Or

What are the traditional functions of RBI?

Memeu eumidlufer Lmyouflu QewduTHSEr erere ?

Describe the functions of NABARD.

NABARD-éir Qewdurhaamer alleuflésalid.
Or

Explain the significance of money.

Lagder (psHlsgielsams a9lers @ hiser.

What is clearing house? Explain its role.

sTGsTrS STEUSD CTETHTED GTemear? Hem LIkiens
clleTé @ miger.

Or

Explain the role and functions of private sector
banks in India.

@pdwureler saflurt giep eumdlgefler Lki@ wHHID

Qewdurheemer alleTsE@nhseT.
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14.

15.

16.

17.

18.

19.

20.

(a) What are the measures taken by RBI to control
credit?

sLavar sLQUUOSS ferel cundl aTHES BLellqsEMmaeT
GTGOTET ?

Or
(b) Explain the structure of Indian money market.
@B Lewd shanguller &L Lanwlianll aNlerdEs.
(a) Describe the legal significance of fixed deposit
receipts.

owrer ety régseier sl WEHLSIHSHS
aNeuf&geyLb.

Or

(b) What are the agency services of a banker?
cuadlwirerflen (paeum CFaneuseT ereire ?

PART C — (3 x 10 = 30 marks)
Answer any THREE questions

Explain the difference between unit banking and branch
banking.

éﬁb]@ﬂL undlsgh Soer eundlG@n 2 dter Ceumiimen
T (GBI KHET.

What is money? Describe its kinds and functions.

LI68oTLD GTEOTM 6L GTGOTEOT ? S| G 6hT CUEN &S ET LOHDID
Qeweurhsamer elleufésa|w.

What are the precautions to be taken while opening an
account?

EETEHEDES Qar_riEgbGurg T (H&S Couerig W
P TEF TSN SSHET CTETE ?

Who is banker? Explain the relationship between a
banker and a customer.

GUIIEILITEITIT WIMT? 6(1h GUIBISIWMET(HE@HD 6 Tlq SendWLITET(hdELD
@anwlemear 2 manel 6l6Ts @ nEISET.

Explain the objectives and functions of State Bank of
India.

umyg evGLL eumdluller Crmésniser wHmID GFudumpHamar
NleTégsHe L.
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D-1251 Sub. Code

10434/12634/
34734/0334

DISTANCE EDUCATION

Common for B.B.A./B.B.A. (L.E)/M.B.A. (Five Year Integrated)

DEGREE EXAMINATION, DECEMBER 2025.
Third Semester
BANKING LAW AND PRACTICE -1
(CBCS 2018 — 2019 Academic Year Onwards)

Time : Three hours Maximum : 75 marks

PART A — (10 x 2 = 20 marks)
Answer ALL questions.

Define the term customer.

CUTIY SENSWTETT 6TETD GlFTOEME CUEMTILIMISHHLD.

Explain holder in due course.

epliulg o flepn o aremeuany aflaréseLb.
Write a note on the right of lien.
upgifieons s&8 Lbdlu Gl erYse,b.

What is a cheque?

sTGFTEMQ GTETHTE) GTEIE 2

What is crossing?

Coed TGS GTETMTE 6T6bTEN ?

Who is a paying banker?

uenrld GlFQISHID GUBISWITETT W ?



10.

11.

12.

State the meaning of endorsement.

rHMISSl6T CLITHEneTs FnmaiLd.

What is passbook?

Q&ed e ereTmmed GTeEsEN ?

What is partnership firms?

Fal_LTamenid HlmeUeD eTemmmed creimen ?

Write a note on ATM.

ATM updlw @ GHILIOL 6T(LPSITBISET.

PART B — (5 x 5 = 25 marks)

Answer ALL questions, choosing either (a) or (b).

(a)

(b)

(a)

(b)

Define banker. Explain his rights.
cuBIFlwreTe] eUMTUNIESDL. Seurg 2 flewsamer
olleTé @ miser.

Or

Explain  the  presumptions of negotiable
Instruments.
CuésaMTEMBSEG UL L SHeilsaler a)omaTbisamer

clleTé @ miger.

Difference between bill of exchange and promissory
note.
brHmE  FlghEh sLamds  Flgh@b o der
Coumiuim(.

Or

Explain the features of cheque.

sTCFTaneUI6T LbFBISM6T N6 @& BISET.
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13.

14.

15.

16.

(a)

(b)

(a)

(b)

(a)

(b)

Under which situations a bank can refuse to make
payment on a cheque.

abs Gpblenauier e srGsmameuie Leambd Csss
cumIgl MIGSHEOMLD ?
Or

Explain the rules regarding endorsement.

wrHnse Cgrifurear eldsamer allars @ niger.

Describe letter of credit. What are the terms in
letter of credit?

sLen Shsss lafssab. sL6T SHgssHd 2 drar
MHpan a6 eremen ?
Or

Write a note on the difference between savings
account and current account.

Celllliys samsdhEh pLULSE sSamsdh@GED o erer

dsHurgseanss uHH e GO 6T(PSeyLD.

Explain the features of modern credit card.

Beiem &L e Sl UleT S hFBGMmaT 6llaTs @ mISET.

Or
What are the benefits of e-banking?

Ll ereram eumISluden BHETENLOSET GTETET ?
PART C — (3 x 10 = 30 marks)

Answer any THREE questions.

Define customer. State the relationship between Banker
and Customer.

QUITg &EN & UITETEN ] QUMW MIGSHE]LD. Gurmaﬂmrrm@é;@m
QUGS WTaT(h&@GD @enulemear 2 meneud @GILGLab.
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17.

18.

19.

20.

What is crossing? Briefly explain its types.

Gued Gr@gjgci) GTGITMITED GTEITE ? DHFHE GUENGSHENET F(H&HSHLDMG
Nl 6T & (& IS ET.

Briefly explain the duties of a collecting banker.

QUGEHE& @D cumiglwimerifl e &L_GDLOSEN 6T F(HEHOTS
NeTdsa|D.

Write a detailed note on the effects of endorsement.
wrHmsedler ellanera|sar b eflfleurer @Ml 6T(PsaLb.

Explain the Precautions followed by Bankers while

Opening a Bank Account in the name of Partnership

Firms.

gl () Hlpearnd eearn Cuwfle emds sansmss

Hw&@wGung aundureariger Werupmibd (perbearssflsamasanar
OT&&ELD.
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D-1252 Sub. Code

10441/12641/12241/
13341/34741/0341

DISTANCE EDUCATION

Common for B.B.A./B.B.A. (L.E)/B.B.A. (Banking)/
B.B.A. (Banking) (L.E)/M.B.A. (Five Year Integrated)
DEGREE EXAMINATION, DECEMBER 2025.

Fourth Semester
ELEMENTS OF MARKETING
(CBCS 2018 — 2019 Academic Year Onwards)
Time : Three hours Maximum : 75 marks
PART A — (10 x 2 = 20 marks)
Answer ALL questions.

1. Define marketing.
FhmSLILI(HESED QUMTILINISHSE|LD.
2. Write a note on marketing mix.
sHaFLIL[HSSD Heenel UMM @Gl er(pseyLb.
3. Define consumer behaviour.
BI&TCAMT BLSMSEM LI UG TUIMI&HSHELD.
4, Write a note on warehousing.
fLig updlu GHILL eTpseid.
5. What is advertising?

ANGTOUITLD GTETHTE) GT6ITEN ?

6.  Define personal selling.

SUUL L ellDLenaTen L eUen TuImI&H&He] L.



10.

11.

12.

Explain the term promotion.

ugsell 2 wie eremm GlFTeraned 6flemds@HEISET.

Define product.

swrfliienu euen U mI&EEHea|LD.

What is trade mark?

QUTESE (PSHENT GTGTDTE) GTETET ?

Define communication.

$5HUDOSTLTSHENET eUTWLMISSELD.

PART B — (5 x 5 = 25 marks)

Answer ALL questions, choosing either (a) or (b).

(a)

(b)

(a)

(b)

Explain the nature of marketing.
FHaSLIL[OSSO6 Semenloenil 68l 6T @ BIsET.
Or

Explain modern marketing concept.

Beiar FhansLILIHESD HHSNS 69l6md: @ mIseET.

Narrate the significance of consumer behaviour.

B&TCaunt pLSmsullern (psflusgeusams eflalfdsa]b.
Or

Explain the strategies in market segmentation.

shangll Medle o drer o sdlaamer oilemd@s.
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13.

14.

15.

16.

17.

(a)

(b)

(a)

(b)

(a)

(b)

Explain the role of packaging.
UL hseder Lkiams allemd@kiser.

Or

Explain the role of wholesalers in marketing.

shanglIL(HSSl Qrss ellbhuemarumarisater Lkiens

clleTé @ miger.
Narrate the different types of transport.

LOCaum euenswnar CUTE@GeUTSms eleufdse]b.

Or

What are the advantages of advertising?

GlleTb LTSS 6T HETENLOEET CTETET ?

Explain the different types of training.

LOCaum cuenswimar LWlpHEsamer allaTs @ higer.

Or

Explain the nature of communication.

S55eUDCSTLITL| SeTanloanll 66md @ hiGErT.
PART C — (3 x 10 = 30 marks)

Answer any THREE questions.

Briefly explain the nature and scope of marketing.

shanslIL(OSSdlen searend LONID CHTESESMS  &H(HESEONS
SleTésHaLD.

What is market segmentation? Narrate its bases and
strategies.

shengll Gfle] eremmmed eremenm ? ST BiqLILELSET WOHMILD
2 sdlaamer alleul&sayb.

3 D-1252




18.

19.

20.

Explain the role and functions of packaging in marketing.

Fhens 1L (HSS60 6 i (hsedler WA WHOILD
FUOUTHSMET 6ll6Té @ mnIGET.

Briefly explain the concept of product life cycle.

swumfliy  eurpsas  sPpHSwllear  SHIMS  HHEELONS

Al 6T () Ml e

What are the characteristics of an effective

advertisement?

LwWeaTeT eilembLITSEl e LIGHTLISET 6Tebren ?
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D-1253 Sub. Code

10442/12642/12242/
13342/34742/0342

DISTANCE EDUCATION

Common for B.B.A./B.B.A. (L.E)/B.B.A. (Banking)/
B.B.A. (Banking) (Lateral Entry)/M.B.A. (Five Year Integrated)
DEGREE EXAMINATION, DECEMBER 2025.

Fourth Semester
BANKING LAW AND PRACTICE —1II
(CBCS 2018 — 2019 Academic Year Onwards)
Time : Three hours Maximum : 75 marks
SECTION A — (10 x 2 = 20 marks)
Answer ALL the questions.

1. Define secured advances.

LIMGISTUILITET (LPETLIGRTBIGET 6T6LIENS GUETUIMI.

2. What is meant by hypothecation?

epaurwild eTemmed eresra ?

3. Mention two features of government securities.

Siral uslrnisetier @rear®h HpliLbsmisamer @GHILLYAHS.

4, What are book debts?
TL(HE FHL_GMHET GTETMITC) GTEIET ?
5. Define guarantee.

Qumpiymd erermmed eremer ?

6. Who is a surety?

L9 60 6T W TEITIT GTETLIGUIT W ?



10.

11.

12.

What is lien?

upmflento eremmmed erevme ?

Mention any two clauses of the Indian Stamp Act.
@iHu psHenrs sl LsHer @ranr®h Wiflejsemar @GHILILAHSE.

What do you mean by loan appraisal?

gL HISE ereTpmed eretme ?

Define industrial sickness.

Qsmpegienm Bedley eTemmmed GTeime ?
SECTION B — (5 x 5 = 25 marks)
Answer ALL the questions, choosing either (a) or (b).

(a) Write a short note on different types of borrowings.
LOCaum euemswrear sLeradr ubdl GoEw  GolLiLY
T(PSI.

Or

(b) Explain precautions to be taken by a banker before
lending.

aumidl  sLer  eprI@L e  ahEs  Ceuamrig
perCanssmsamaser LHO allersEs.
(a) Explain cash credit and overdraft.

Qumrmeil (& sLer whmb Wesliupn ubdl eflersEs.

Or

(b) Describe the features of corporate securities.

Blnieuert ugdrhsaier Lamysamer alleuflEsab.
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13.

14.

15.

16.

(a)

(b)

(a)

(b)

(a)

(b)

Explain the types of charges created by banks.
eunISlsermed 2 (IHeUM&GSLILIL L S Lauriseflen euansgser
G&NSg elaTsEs.

Or

Distinguish between pledge and mortgage.

LeenTwid HmID SenLrard @eupean GCeumiihdss.

Discuss technical appraisal in loan processing.
sLar  OQewersssded CsmPomlu  wHISH  ubHd
clleurdlssab.

Or

Write a note on NPAs and their control measures.
Qewdurr Gersg wLHHD Seupen SLELUESIHID
BLellg&@masar UHH GDILLY er(ps.

Explain the causes of industrial sickness.

Qzrflogienn  Bledhssrar  sryammsdt (&GOS
ollené@s.

Or

Describe the provisions under the Limitation Act.
aumyumns sl gder  Ep  odar  cldlsamer
aNeufégayLb.

SECTION C — (3 x 10 = 30 marks)

Answer any THREE questions.

Discuss in detail the different forms of advances with
examples.

eruaiigeilen NSl (penmser WHMID eT(HSHISSTL (& EhL 6T
cllfleuns efleundléseyb.
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17.

18.

19.

20.

Explain the various types of securities under secured
advances.

UMGISTUILNET (peTUahigeiled LemUBHSSLILmD LTGISTUL
2 FFTOUTSH UGSHET LIDMH allerd@s.

Describe the rights and liabilities of a surety in a contract

of guarantee.

Qurmiiigmél euiubBssSed Weaamwmerier o MepwgeT WwHMILD
umpiiyser ubdl efleuMdseb.

Elaborate on the meaning and importance of banking
documentation.

cunldl  pelargdler GuUTmEr WwHmb WPEEwusgeud LbHD
clfleuns eflerd@s.

Write a detailed note on the rehabilitation of sick
industrial units.

BedleuanL by Qsmlbharame o@Gsmer Larreumpe| OFlige
&N BevL_(perma@phd UnH ellfleurs er(pgis.

4 D-1253




D-1254 Sub. Code

10443/12643/
34743/0343

DISTANCE EDUCATION

Common for B.B.A./B.B.A. (Lateral Entry)/M.B.A. (Five Year
Integrated) DEGREE EXAMINATION, DECEMBER 2025.

Fourth Semester
RESEARCH METHODS
(CBCS 2018 — 2019 Academic Year Onwards)
Time : Three hours Maximum : 75 marks
SECTION A — (10 x 2 = 20 marks)

Answer ALL the questions.

1. Write two characteristics of good research.
Q@@ B Y Uiellen @Qramh SEMESET 6T(LPFISH.
2. What is survey research?
SIEGEL_(H) (SHODG H(HSGIE STLIL]) WUIG| GTETHITE) 6TEIE ?
3. What is Case Study research?
flapeauriie] (Case Study) <yie] eremmmed ereime ?
4, What is a sample design?
IS elgeuembliL| eTemmTed CTETET ?
5. What is the principle of sampling?

wrdiGeul e gt Camum®) eTemmTed cTeme ?

6. What is a biased sample?

ur@urLner wrdlfl eremmmed eremmer ?



10.

11.

12.

What is meant by effective interview?

vweeater CHISTEnTed GTeimmmed 6TeiTe ?

Mention two essentials of a good questionnaire.

@M poo Caeralilssmafien @ reamh SjeudlwDTer LbgFniGamar
G NRIGES

Mention any two methods of scale construction.

Sjareil(h RIS 6T eTHS6leurm(m @ yesr(H
(PdDS®ETLD GOILILADS.

What is Chi-Square Test?

asu-evCsmuir  Cargewer (Chi-Square Test) eremmmed
GTGOTGOT ?

SECTION B — (5 x 5 = 25 marks)
Answer ALL the questions, choosing either (a) or (b).

(a) Define Research. Explain its main types with
examples.
SQUIMEl  UMTWD. ST (PSIW cUSHMET
ThS58I5ST_(H&@HL6T 68leTéEHs.

Or

(b) Discuss the significance of research in Social
Sciences.

geps sMlefue giewpuier <y uiciler WpsFlusgeusms
aleuflésayibd.

(a) List the sources for identifying a research problem.
R  QPUla|ll  GrsFoparerw  E@LWTETD  STamib

EPOBISEET LILIq U160 (H&.

Or

(b) What are the characteristics of a good schedule?
(1 BO® LIl lgwieler LaTLEemer @&NlLHs.
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13.

14.

15.

16.

(a)

(b)

(a)

(b)

(a)

(b)

What is a contingency table? How is it useful?
STemq Clenemsl | L GUENERT  GTETMTED  GTEEm?  <ig)
erliLly LIWIG)ETaTS TS 2 6T6mg) ?

Or

What are the steps in Sampling Design?
IS eug a0 DenL_UD Lig&6T 6Taime ?
What are the criteria for a reliable and wvalid
research tool?
BLOLISLOMTGT LHmILD Qeg)LiguimELh UGS
&(HENEETET STHENEET cTemer ?
Or
Define coding and tabulation in data analysis.
eyl u@Lumieied (G u) T [ LHmID
L euaanrliL(HSSH eTETMITE) GTeoe ?
What are the principles of good report writing?

@ PO yMEmsCw(psHer QEmTaTeansseT creme ?

Or
Write the main features of a good research report.

@m Sops uedsmasulenr wasHw bFmIGmaT
GF@Q_IS;

SECTION C — (3 x 10 = 30 marks)

Answer any THREE questions.

Discuss the different types of research in details with
suitable examples.

deaugms@Eper  gueiar  clfeumssamers  Ggefleurs
ThSgISST_(H&EhL6m ellelsseab.
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17.

18.

19.

20.

Explain the differences between case study and generic
research with suitable examples.

Blapeurie) wHmD Curgeurer <liesE G ulorer
Caumurhsamer er(hS5I5aT_(h&@hL 6T 6ll6Té@Hs.

What is hypothesis? Describe its types and significance in
research. Explain the process of hypothesis testing.
&(HGICEHTET CTETDTED CTETET? AFHET CUMSHSHET LOHMID U656
o drer  (Wp&FlwSgusms ets@Hs. HmEICaTer  Camgeaner
BavL_(penn LM efleufésab.

Describe how validity and reliability are important in
data collection instruments. Describe the procedure of
hypothesis testing.

sreys Goafliy smellsaiier Gad@iLiqub BOLSSSETEDLD
creucueme| W&HWD erarums  etleuflEse|b. pearGamganer
ereueUTm BLSSLILIGSDSG eTaruensud 6lemds@s.

What is report writing? Discuss the role, types and

structure of a research report.

SNsmEQUPSD  eTammmed  eTeman? < pUleumldensudlen
UMb, euaEser HNID ewlienu elleufdsab.

4 D-1254




D-1255 Sub. Code

10444/12644/
34744/0344

DISTANCE EDUCATION

Common for B.B.A./B.B.A. (Lateral Entry)/M.B.A. (Five Year
Integrated) DEGREE EXAMINATION, DECEMBER 2025.

Fourth Semester
COMPUTER AND BANKING
(CBCS 2018 — 2019 Academic Year Onwards)

Time : Three hours Maximum : 75 marks
SECTION A — (10 x 2 = 20 marks)
Answer ALL the questions.

1. What is truncated cheque?

Gn&Sw sTCFTaNE ETETMTE T ?

2. Define CCS (Complete Centralized Solution).

WP(pem Lol e WWILDWIDTSSLILIL L Siray GTaTLIENS
QU TWIMI&S.

3. What is EFT (Electronic Fund Transfer)?
Wenenaml Bl LMbmHOLDd eremmmed eTebre ?

4. Mention two uses of Electronic Money Transfer.
Weremam  uewr  uflbrhpsHer  @rer®  LweTLTH e
GINIRIGES

5. What is cybercrime?

@enemT (&MHMLD GTETMTED GTETE ?



10.

11.

12.

What is meant by encryption?

LOEDHUITESLD GTEITMITED 6TEITENT ?

What is a digital signature?

@osspern GHEWMILLD eTemmmed eTebmen ?

What do you mean by SET (Secure Electronic
Transaction)?

urgieriuner  WHereram uflaifsgamear  eaar  SanpliLg)
GTEITMTE) GTEITET ?

Define System Software.
santlafl CeTtummET TaTUSHETET CUMTWED Fnmis.
What is LAN?
2 GTeehT LGS U@ UIGLDLIL]| GTETMTE 6T6He ?

SECTION B — (5 x 5 = 25 marks)
Answer ALL the questions, choosing either (a) or (b).
(a) Explain the facets of E-banking.

Wlereram eumidluden jbabisamen 6lleaTsEs.

Or
(b) Compare traditional banking with E-banking.

umyouflu eukidleow Weraram ekl er UiAH\s.

(a) What are the features of a hi-tech bank?
o wir Agmfléon U eunidluler LT samer 6lleTdE@Hs.
Or
(b) Explain the cluster approach in E-banking models.

Bereram eumSuded Qam@ly ami@ipean  ubl
cllené@s.
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13.

14.

15.

16.

(a) Write a short note on Telebanking and ATM.
Qzrevesriy eumdl Gsaeu wHMID serallwuss
aumdll Qurdl @dSg GO eT(pFIs.

Or

(b) Explain how computerization is used in clearing
houses.

Sreus  ewvwnisefle  seflafbwubrsgsd  (GNssl
clleré@s.

(a) What is PKI? Explain its role in E-banking.
Qurg WPsHWL 2 @THL LWL CTETDTED 6TeTar? g

Wlereram eumidluded eudléEh LImki@, eTeime ?

Or

(b) Explain the importance of firewall in banking
security.

aumdl  urglsmide  sriugeler  (psHwsHUSMS
clleré@s.

(a) Write a short note on language translators.
QumlCuwiriy QuerClummer @Nlss @GNILL er(pgl.

Or
(b) Describe the types of software.

QuerQun(petsafien uamassamer allemd@s.
SECTION C — (3 x 10 = 30 marks)
Answer any THREE questions.

Discuss in detail the various electronic banking
transactions and the concept of electronic cheque.

uoCaum euemswrar Wenaram eumdl LifleuTssamanse wHMHILD
Wenenam srCsreneuien smsams elliflouns alloundlsseab.
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17.

18.

19.

20.

Explain the various electronic delivery channels used in
online banking.

Qaaruefl  erduld  LweaTuBHSSLIUEDL  WeTaTam)
ABCwrs eurullevser LHH ellearsEs.

Describe the types of ciphers and how encryption ensures
E-banking security.

LeDWTEES GDUIHSET uamsser wHMID LWleraran oumkidlude
urgsrieu 2 md Csuwyb bepwursssder UkiE UbHD
cleumdlssayLb.

Explain the working and components of E-banking in
India.

@bdwurefler Weramam eumdluden GEFuUTHSET HMID
FM&eT @GN SG oflers@Hs.

Discuss inter-branch reconciliation and the security risks
involved in it.

fever  @ewlerer  Fl0FsH  wOHMD S 6T
Qamiiyepw UmgsTiy Sumukiger updl efleurdlésayb.
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D-1256 Sub. Code

10451/12651/
34751/0351

DISTANCE EDUCATION

Common for B.B.A./B.B.A. (L.E.)/M.B.A. (Five Year Integrated)

DEGREE EXAMINATION, DECEMBER 2025.
Fifth Semester
RURAL BANKING
(CBCS 2018 — 2019 Academic Year Onwards)

Time : Three hours Maximum : 75 marks

PART A — (10 x 2 = 20 marks)
Answer ALL questions.

Define rural banking.

Srmoliyp cunidledw eue T mISSe,LD.
What is project counselling?

L Y Crganar cramnmed eTerer ?

Expand OTCEI.
OTCElg affleunss,.

What is loan syndication?

sL e Sleriq CHOET GTETMTED GTETE ?
Write a note on underwriting.
TSHOE updlw GOINIL eT(pgeD.

Explain the term amalgamation.

@hidlameaniL) erern ClFmdene alleaTs@HmisSerT.



10.

11.

12.

13.

What is portfolio?

Qam@ LIl eTeTDmed 6TeiTe ?

Give a short note on mutual funds.
ugevursld updlwu Ao Gdlliewus QETHRIGET.
What is factoring?

STITWTGESHD TETMTD GTETaT ?

What is netting?

CUENG) GTETMITED GTEITEHT ?
PART B — (5 x 5 = 25 marks)
Answer ALL questions, choosing either (a) or (b).

(a) Explain the importance of rural banking.
Srmoiyp eundluler Wedusgeusans elersse]b.
Or
(b) Explain the characteristics of corporate securities.

Qupblmicuer LS rmsafler LT smer 6laTsEs.

(a) Describe the procedure for listing of securities.

usSrmgemer  ULliguel(heushsmar  BepL(Pennenil
aNeufégeyLb.

Or

(b) What are the steps involved in loan syndication?

sL e Slewrig Chagailen o 6rar Lig&eT ereire ?

(a) Describe the functions of portfolio manager.

Qzm@iL Goerarfler Hewourhaamer aleuflésab.

Or
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14.

15.

16.

17.

18.

(b) Explain the mechanism and types of factoring.
sryanflunsssder  euflpen  WOHMID  eUMSSEMET
clleTé@s.

(a) What is cash management? Explain its importance.
e Cueoramenio GTGITM TG GTGTGIT ? SIS ET

WsHWSFlaISmE 696ms @ mISaT.

Or
(b) Narrate the objectives of capital budgeting.
eposar  aure) Osweys JLLsdar  Crrssmsamer
aNeuf&geyLb.
(a) Explain the significance of external audit.

Qeuefliym sarfldamauien (efwusgieusas elleTsEsalb.
Or
(b) Explain the objectives of liquidity management.
LeTUILWp&s Blreunsgsslen Crrésmamar 6llars@s.
PART C — (3 X 10 = 30 marks)

Answer any THREE questions.

Discuss the steps involved in loan syndication.

sLen Sewriq Coapafler o crer Lgsmers LHH aleurdsEsea]b.

Explain the objectives and functions of regional rural
banks.

Qrmpdwu Syrodyp  eukdlseflar  Corésmser  womibd
Qewurphasmer eSleTéEsHe] M.

Briefly explain the service related activities of a rural
banker.

Symoliym cumidlwimerflesr Caemau Qg mrumrer
CeweurhEemer &HSHLTE allaTése]b.
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19.

20.

What is factoring? Explain the mechanism and its types.

STIALITESD  TeDTED  eTemar? QUIH(PEDELIL|D  HF6T
AUMSS®ETLLD eNeT&HSaLD.

What is merger? Explain the purpose and types of
merger.

@aeniiL  erermrd erear? @ eneantlilenr CrrEsd  HMID
CUANEHHENET 6l 6T (& BIGET.
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D-1257 Sub. Code

10452/12652/
12252/13352/
34752/0352

DISTANCE EDUCATION

Common for B.B.A./B.B.A. (L.E.)/B.B.A. (Banking)/ B.B.A.
(Banking) (L.E.)/M.B.A. (Five Year Integrated) DEGREE
EXAMINATION, DECEMBER 2025.

Fifth Semester
MANAGEMENT ACCOUNTING
(CBCS 2018 — 2019 Academic Year Onwards)

Time : Three hours Maximum : 75 marks
PART A — (10 x 2 = 20 marks)
Answer ALL questions.

1. Define Management Accounting.

Cueramend sarsdweamel e TLmI&ESaLD.

2. Explain comparative financial statements.

UL @ fdbflee ofdsmasamar allersEnise.

3. Define ratio.
dflgsams cuanTuUDIESa|D.
4. Explain funds.

Bllenw ellars @ miser.

5. Describe the term cash flow.

LeTUILp&&LD eTerm Gamieane elleuflssa,ib.



6. Write a note on Break Even point.
gour’_Quyeref @NEE @@ GHllamu er(pseyLb.

7. Describe budgetary control.
Bligflene s Hrum el efleuf&seb.

8. What is standard cost?

Blepeowimer ClFee| cTemmmed cTemeT ?

9. Define capital budgeting.
epevsear HlSlblene euenyumssab.

10. Give a short note on profitability index.
Qamugsearamw  GHUG ubdlu  eE;  fAn GHluemu
Q&R mISET.
PART B — (5 x 5 = 25 marks)
Answer ALL questions, choosing either (a) or (b).

11. (a) Explain the scope of management accounting.

Cuenamenn samsdlwelear CrrEssms 6llars @ niser.

Or

(b) Following are the extracts from the Balance Sheet of
a company as on 31t December 2022 and 31st
December 2023. You are required to calculate funds
from operations.

Particulars 31-12-2022 31-12-2023
P & L Appropriation Account 30,000 40,000
General Reserve 20,000 25,000
Goodwill 10,000 5,000
Preliminary expenses 6,000 4,000
Provision for depreciation on 10,000 12,000

machinery
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31 &buUl 2022 HMHID 31 1gFDOUT 2023 DeTm 6(H

Blyieuansgler Souybows

CIINTRIRNTG Yo

TH&SULL L uGdsdr Gereumorm. Bhiser @uéseu

cUHeUTeIWS sanTdhdl Coalam (.

P & L g1550 sanés
Qung G
1560 (0l 6O GoT GITLD

<L CFa|ger

leuryriger 31-12-2022 31-12-2023
30,000 40,000

20,000 25,000

10,000 5,000

6,000 4,000

10,000 12,000

Qupdrhseaid Csuiwrarssnamer

A trader purchases goods both on cash as well as on

credit terms. The following particulars are obtained

from the books :

Total purchases (gross)

Cash purchases

Purchases returns

Creditors at the end

Bills payable at the end

You are required to calculate :

(1) Creditors turnover ratio

(i1) Average payment period.

Rs.

2,00,000

20,000
34,000
70,000
40,000

P af$ssT Crméswrsebd sLer aldpamseaiab

Qum@pLsamar MBS DT

Yeoreu (LD

Usssmsaialmbg QuDLiLIBhSlerme.

3

Nleuymiger
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13.

14.

(b)

(a)

(b)

(a)

.

Qs Qamerpsd (Hwmgsbd) 2,00,000
vt Cl&TeTpsed 20,000
QameTpsed — SHUu 34,000
@niFle sLer QaThSseurger 70,000
QnFuie Qeanss Ceuetrigw

LIHMEFSL B ST 40,000

Briger sansdl Couariquiene :
(1) sLemaisafler eumeuris aldsid
(1)  sgmefl Qgaudgbd sTeLb.

Or

Explain the types of financial statement analysis.

HlE ohéeans LGLUTIIG| cUMSSMET 6llaTsEhISET.

What are the advantages of cash flow statement?

LGTLIL|0&8 AMIGensUdler Hemen a6 6Teimen ?
Or

The fixed expenses of an industrial concern amount
to Rs. 1,80,000. Its variable cost per unit is Rs. 29
and selling price is Rs. 44 per unit. Calculate the
Break Even Point.

Qamflogienn  Hlmeuargder  Hlaowrar  CFwe|sd
eh. 1,80,000. 6 Wl (h&@ g6 wrhl edeve ep. 29
wHmIb elpumer ellene waflll H&@E, op. 44. swUT_(HL
LaTeflenwis seawrddl (D) miser.

Difference between marginal costing and absorption
costing.
claflby Gewe; wHmb 2 Mepassd Gswa; @ Gw
Coumiuim(.

Or
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15.

16.

17.

(b) Explain the factors influencing capital expenditure
decisions.

ppegars Cewelilar (pigesamers LTS&Eh smyemtsamer
ollaTsGs.
(a) What are the objectives of budgetary control?

Blgblene sl Huumiger ChT&EshiseT eremer ?

Or

(b) Describe the preliminary steps for introducing
standard costing.

Blevoowner elleneanus DPsILIHSSHIISHSTET TLDLI
Ligseer elleuf&Ea,b.
PART C — (3 X 10 = 30 marks)
Answer any THREE questions.
Define management accounting. Explain its objectives
and functions.
Cuemerento FITEHS LMV QU TWIMIESHE|LD. S| SET

Cprésniger whmibd Cewdurbhemer allars@&nhisd.

From the following information make out a statement of
proprietors funds with as many details as possible :

(a) Current ratio 2.5

(b) Liquidity ratio 1.5

(¢c) Proprietary ratio 0.75 (fixed assets/
proprietary fund)

(d) Working capital Rs. 60,000

(e) Reserves and surplus Rs. 40,000
() Bank overdraft Rs. 10,000

(g) There is no long-term loan or fictitious asset.
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18.

Gemeumd saeucsailal(mbgl (plgbseueny Lie 6Sleurmis@nL e
o flenwwmerigafler Hl6 oibsmaamu o (heursEsa .

(@) sHCurensw eNdlsib 2.5
(<) weTlLp&s eH&lgn 1.5

@) selyfn ahdgb 0.75 (fleveowiman Q&g g &aer/
safluyfleown i)
(FF)  BLUL epeSETLDd em. 60,000

(2) @iy wHmb 2 Ll em. 40,000

(2ar) eumdl Wensl LD em. 10,000

(eT) ‘IfT;@beL ST &L SOVG! &MDLIGHETU TG Q&rrg;@ eTglab
@eena.

The following data is gathered from the records of

Samuel & Co., for the month of January 2022 :

Standards for labour :
Rate : Rs. 50 per labour hour
Hours set per unit : 10 hours

Actual data for the month :

Units produced : 1,000
Hours worked : 12,000
Actual labour cost : Rs. 7,20,000

You are required to calculate labour variances.

sareufl 2022&amer snpCaudd & Cam.ellen LifleysafladmBbg)
Yemeupd srey CasMssliLlLg).

2 PLILIGETET STHlenaEET :

ellened ;e 50 e Qgmflemar wanfl
Crrsdne

206 el 0@

OIMDSELILIL L

%) €51 ) : 10 werfCririd
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19.

LISSEDSTET 2_ETENLDUITET ST6 :

o HuSH CeEwtiul L e @GseT : 1,000
Couamevr Gpiyd : 12,000
o arenowimer Ggmfleomert Cgaway :em. 7,20,000

Bruser Qameomart wIMUTHEmar Gaurdsdl Ceuer(Hb.

An industrialist is offered two options for investment with
the following cash flows. His decision criterion is a pay-
back period of 3 years.

Option A | Option B
Rs. Rs.

Investment required 8,000 7,000
Annual cash flow :
Year 1 4,000 2,500
Year 2 3,000 2,500
Year 3 2,000 2,500
Year 4 2,000 2,500

Advice the industrialist :
(a) Use Pay-back method
(b) Return on investment method

@m Gsmpodluméee  Geameumd  LIeRTUILLPEE kIS EMhL 6T
WSS 9@  @reh  eNBLumSET  eupmkisliu(E e
SauTgl (WPige| Sete|Camed 3 yarhsedr HmLkds Qeqsgib

SMeULD.

elpriud A | flpriub B
. €.

Cemauwmar 1psa(H 8,000 7,000
pET(H LIRTUILLPGSLD -
<@ 1 4,000 2,500
@[ 2 3,000 2,500
@[ 3 2,000 2,500
< 4 2,000 2,500

7 D-1257




20.

QsmedlLiméE <iMejmr :

(=) Hpuhs Qeqsgib papewitl LweTUhigseLb.

(<) PSS Wpenmudles Bgmem eu(HLOTEILD.

What is marginal cost? Explain its advantages and
disadvantages.

clafiby Oy eTETHTED) CTETET? DHFEHT BHETENLDEET OHMILD
Sensaer ollaTs @ miGer.
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D-1258 Sub. Code

10453/12653/
12253/13353/
34753/0353

DISTANCE EDUCATION

Common for B.B.A./B.B.A. (L.E.)/B.B.A. (Banking)/
B.B.A. (Banking) (L.E.)/ M.B.A. (Five Year Integrated)
DEGREE EXAMINATION, DECEMBER 2025.

Fifth Semester
HUMAN RESOURCE MANAGEMENT
(CBCS 2018 — 2019 Academic Year Onwards)
Time : Three hours Maximum : 75 marks
PART A — (10 x 2 = 20 marks)

Answer ALL questions.

1. What is organisation?

SIENWOLIL| GTETMHTE) GTEITET ?

2. Explain directing.

QusGeUMS 6laTEHEHBISET.
3. Define job analysis.

Cauamed LiGLILMUMG! U TWMIGSELD.
4, List out the methods of recruitment.

< Gamiy penpseer UL g W) (HBISET.

5. Write a note on informal interview.

paparyr Crrsmanedled @GmILIL eT(pSaLb.



10.

11.

12.

Explain organisational analysis.

Blmieuer Li@Glumiiene 68leré @ mhisET.
What do you mean by career planning?
Qamlé S 15l erammmed eTetmen ?
Explain piece wage system.
glar(h 2ardlul (pemen 69l6ms &) migeT.
What is performance appraisal?
Qewedper WHIEEH eTemmT6 eTeTe ?
Write a note on grievances.
G@DEET LHH GO eT(pFHeLd.

PART B — (5 x 5 = 25 marks)

Answer ALL questions, choosing either (a) or (b).

(a) Explain the importance of human resource
management.

eflg auer Guoev messren Loudl 6ot WEHWSFleuSMS
aleTésHe .
Or
(b) Explain the process of human resource planning.

weflg euer L8 QFwepane 696rs@hiGer.

(a) What are the benefits of job analysis?

Cauaned Li@GLUMLIGHET HeTenDSET 6T6bren ?

Or
(b) Describe the various types of interview.

LOCaum cuenswmear Crigrammagsamer eilleuMsse, .
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13.

14.

15.

16.

17.

(a)

(b)

(a)

(b)

(a)

(b)

What are the needs for employee training?

venflwrert LulbHHssTar Coeneisar eremer?
Or

Explain the objectives of wage administration.

sarglw Flirunagdler Crrsshismer 6leTsEmisar.

What are the essentials of a sound incentive plans?
@M pOQ 2emssE S misefler  SSwmeudwiniger
GTGITEOT ?

Or
What are the steps in performance appraisal?

Qewierdmerr ST g6 Lilg ST crebren ?

Describe the purpose of transfer.

@Lwrppsder Cpréssans efleuflésalb.

Or
Classify the types of employee welfare services.
L1 oot Wi e BaveirL|ifl Caeneusaflern CUEN&GHEN 6T
eUasLIL(HSSeLD.

PART C — (3 x 10 = 30 marks)

Answer any THREE questions.

Explain the functions of human resource management.

waflg euer Corarenuller FuduThsmer cileTdse,b.

What are the principles of training?

LWHE Q6T QEsTETESSHET cTerTe ?
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18.

19.

20.

Explain different methods of wage payment.

sardlid eUpEIGeusHaTar LOGaM (PeDESE6 65l6Ts @ nigeT.
What are the statutory provisions concerning industrial
safety?

Qamflégiemm LngaTiy Qgriurer &L cHgl&er eremer ?
Describe the problems and shortcomings of trade unions
in India.

@ndwuredler  Qamldesmsmsaier  Ayssamenser  LOMID
@@purhsemer alleuflEsayb.
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D-1259 Sub. Code

10454/12654/
12254/13354/
34754/0354

DISTANCE EDUCATION

Common for B.B.A./B.B.A. (L.E.)/B.B.A. (Banking)/
B.B.A. (Banking) (L.E.)/M.B.A. (Five Year Integrated)
DEGREE EXAMINATION, DECEMBER 2025.

Fifth Semester
TOURISM ENTREPRENEURSHIP
(CBCS 2018 — 2019 Academic Year Onwards)

Time : Three hours Maximum : 75 marks
SECTION A — (10 x 2 = 20 marks)
Answer ALL the questions.

1. What 1s the meaning of ownership structure in
small-scale enterprises?

S erafleoner Gsmpligefler Cgmhs o Manw janwlider
QumpeT eresre ?

2. Mention two risks involved in the accommodation
business.
Qzmfled  @ubLgHer oeter  @reTlh  SUTWBIGEMET
GINIRIGE:S

3. Explain the role of branding in hotel success

em mppdarnt wrallans Geubhduidr safllsgieiwrear psdany
erea Limi@ euSl&Hmg) 2

4. What is eco-tourism attraction development?

ugend E&Hmeom FTLL Cobum®) eTerLIgl cTeme ?



10.

11.

Write the objective of entrepreneurship development
programs (EDPs)?

QzmflowpaearGeurt  Guwbur’ @  HiLmsellar  Crrésbd
6T GOTEHT ?

What is working capital in financial planning?

BlE Sl elled CQgweur () epageard ererUg et ©lLmmer
GTGHTET ?

What is intrapreneurship?

2 eT@gme (penarCeun erammmed eTebre ?

Name any two theories of entrepreneurship.

QsmpopaarGeuriler  @rean®h wsHw Carlur@peamer
GINIICES

Write two challenges faced by entrepreneurs in the
tourism transportation sector.

shpeor  Curs@eursg — geopwled  AsmfldapaerCGeut
erdliEameTEnd @ rear®H Feumisamer &MLk Hs.
Define government subsides in tourism financing.

shmieor BlEwelige oyfler wreaflwniger erermme eree ?
SECTION B — (5 x 5 = 25 marks)
Answer ALL the questions, choosing either (a) or (b).

(a) Discuss the challenges faced by entrepreneurs in
developing countries.
auerhgl e Brhsefle  Asmfld  penarCeunt
THTESTETERLD FEUMTOSHEMET GUT&SHaLD.

Or

(b) What are the main factors influencing ownership
structure decisions in tourism enterprises?
shmer  bBpeeamgsele Oerhg oM eI
Sirorarmisamer UTHGEGL W& Hw srranilser ererer ?
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12.

13.

14.

15.

(a)

(b)

(a)

(b)

(a)

(b)

(a)

What are the main components of a feasibility

report?

Q@ FTsSwnner oMoamsuier (PSS FnniseT eTemer ?
Or

Explain the nature and scope of entrepreneurial

opportunities in the accommodation sector.

sEEL s gople Csmfld poaas sl

SeTEnld WHMID eFbLSMET 64laTss6, L.

What are the funding options available for
transportation startups?

Curs@eurss Osriés (transportation  startups)
Bnieuarisepsanar Bl 2 5645 S L kiger ererer ?

Or

Explain the impact of technology (GPS, ride-hailing
apps) on tourist cab businesses.

shmeort  Lwefladr  wsCeurefl  eweilL  (perw,
Curs@eaursg el Cswelsar Csmplam Ligder
SMEEEMG 6hleTEEa L.

Explain the different types of entrepreneurial
opportunities in tourism attraction development.
sHmer  FIOY  eearidsluler  Qzmed  wpevarels
Smenaafien GleucuGeum euamEHMeT 6leT&HE6LD.

Or

How does pricing strategy influence customer
decision-making in tourism?

SHMICOT glanmulle lerasOsmerens
QUM Sena WimaTTa el 6 O IERALYCINTEEHIE GTliLIlg
urdlieu ghubhSsdng ?

Write the advantages and disadvantages of sole
proprietorships and partnerships.

saflwunt o fleowmert Gsmfléd wHmb Fal L TeTenLo
PeDUil6T BETENLDSEET LHMILD SEHLDSEET 6T (LS.

Or
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16.

17.

18.

19.

20.

(b) How does education influence entrepreneurial
culture in the tourism industry?
shpeor  GAsmpe giwpuild (CAsme panarCeur)

LeTUmenL sebadl eriiLig Ltdlédmg) ?
SECTION C — (3 X 10 = 30 marks)
Answer any THREE questions.

Explain the significance of business planning and
feasibility analysis in entrepreneurial success.

Qzmfled wpevarCeurnt Ceuphe@ euanfls SOl wHmibd
T WSamm uielern Weflusgeusamns cflerssalb.

Analyze the financial, operational and legal challenges of
starting a transportation business.

Cursgaursg Osrflewe Csmm@GbGurg erdibsmer (@b
Blg, Qeweum () oMb &FL Furdsamer LGLUTLGY
QeuiweyLb.

Discuss the role of sustainable and eco-friendly practices
in the success of tourism shopping and restaurant
businesses.

sHmeor Asriurer shensliLBSS® WHMID 2 ares 64hHS
Qsmpdseaiear  CeupM&se  Hlavwssaeburear  WwHMILD
EHNIFGSHPD By  Qewdur@ser  eratar  euansuied
2 goydlepar erarLiang alleurdlésa]ib.

How can a strong entrepreneurial culture lead to the
sustainable growth of the tourism industry?
cugyeurenr @smfled peverGeurt LieTUT( &EHmT glanmudler
Bleveowrer euati&flé@ eriiulg eudleu@GsHng ?

Evaluate a case study of a successful tourism business
that benefited from government assistance programs.
Sire 2 56 S Lmsafler Lwearmed Qeubdl QuHD e sHmeT
flmeiargder 2 gryantil L@GLumiie] wHUEH QFiweyb.
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D-1754 Sub. Code
34761

DISTANCE EDUCATION

M.B.A. (Five Year Integrated) DEGREE EXAMINATION,
DECEMBER 2025.

Sixth Semester
QUANTITATIVE TECHNIQUES
(CBCS 2018 — 2019 Academic Year Onwards)

Time : Three hours Maximum : 75 marks
SECTION A — (10 x 2 = 20 marks)
Answer ALL questions.

1. What is a model?

rSlfl eremmmed eretren ?
2. Define a frequency polygon.

SFlTbleusm LoCsTamsams cueTWLM&SEHa|D.
3. What is a real-valued function?

Qwul wHieTer GFueUTp GTETmTE ETEmeT ?

4.  What do you wunderstand by certainty in linear
programming?

Crflwe Blrorsssde HFsLSSEENLD GTETHTE) 6T6ITET ?
5. What is the simplex method?
SbLIGTEE) (LPED CTETDTE) GTEIT6N ?

6.  What is the purpose of the MODI method?
MODI @perpullerr Cprésid erere ?



10.

11.

How was the concept of operations research started?

Caweum < rmFS e &(HSS) GTEUGUT)

QaTLrBsliLr L g2

What is idle time?

Qewedm CrIb eraTmmed eTeime ?

What is the Monte Carlo technique?

wrerGL srCem B UL eTeTHTE GTETeT ?

What is jockeying?

SOMEEIBI GTETMTE GTETET ?
SECTION B — (5 x 5 = 25 marks)
Answer ALL questions, choosing either (a) or (b).

(a) Discuss the types of variables and functions with
examples.

Loml&er LOHMmILD Ceweuim(hget e UM EHSHE 6T
THSFISST_(H&@pL6m 6dleuTdlésea|b.

Or

(b) A peasant has a 100-acres farm. He can sell all
potatoes, cabbage or brinjals and can increase the
cost to get Rs.1.00 per kg for potatoes, Rs. 0.75 a
head for cabbage and Rs. 2.00 per kg for brinjals.
The average yield per acre is 2000 kg of potatoes,
3000 heads of cabbage and 1000 kg of brinjals.
Fertilizers can be bought at Rs. 0.50 per kg and the
amount needed per acre is 100 kg each for potatoes
and cabbage and 50 kg for brinjals. The manpower
required for sowing, cultivating and harvesting per
acre is 5 man-days for potatoes and brinjals, and
6 man-days for cabbage. A total of 400 man-days of
labour is available at Rs. 20 per man-day. Solve this
example as a linear programming model to increase
the peasant's profit.
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12.

(a)

@@ eleusmilsE@ 100 g&aT LIGTENEm 2 6Targl. iUl
SMaTSF 2 (HMETHHPEIE, PLLECHTE  Deg)
ssdMssmigmeryd  elbseomd  wHmb  Cewanel
Sflsfssomd, @Qsamd o (paeasSpnShE @
HCameys@ ep. 1.00, WPLOLECHTHES, . 0.75 LHMILD
s5HMNESTUIES ). 2.00 S &@h. gos(h&E Fyram
DESGH® 2000  HCor o (pevarsdlphi@, 3000
e sGasrey  wHmb 1000 SHCor  ssHMESTUI.
o TRIGMET @@ HCmeys@ h. 0.505@ eUMHIGOMLD,
CoQib @M  gJ&&MHEE o (HheneTdlphi@  HmID
WL sGarasE — soT 100 SHCaor LoHMILD
ssdMsamisE 50 HCor Czeweuliupb. edensgliy,
FM@GUlG OMID DMUMD &S Gg&&MHSE Coameuwrer
weallg &8 2 (manetadlipriE LHNID &5HMNESTLES 5
weflg BILser LHmID @LGU)L&S@&SI‘I’&&S&]@ 6 wais
T GeT LD. TEnETS , 208 WI&HSHHD 400
‘L"jDGUﬂ(&') Eﬁ%m g(?mguu ﬁ%gaﬂm@.@@ﬂmﬁfﬂ&aﬂm
orusamg AFsflss Qs 2 smeamsas o Coflud
Blrerss wrlflures Srég meussealb.

Find the non-degenerate basic feasible solution for
the following transportation problem using: vogel's
approximation method.

Source Destination Supply QTY
1 2 3 4
1 10 20 5 7 10
2 13 9 12 8 20
3 4 5 7 9 30
4 14 7 1 O 40
5 3 12 5 19 50
Demand QTY 60 60 20 10 150

Wemeumd CuUTE@GeuUTsSg Sssas@ GCeurseder Camymu
wepowll  uwaru®sd  EFrflelderns  ogline
grsHworer Sireneud serLMHliweLb.

Source Destination Supply QTY
1 2 3 4
1 10 20 5 7 10
2 13 9 12 8 20
3 4 5 7 9 30
4 14 7 1 O 40
5 3 12 5 19 50
Demand QTY 60 60 20 10 150
Or
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13.

(b)

(a)

A banker claims that the life of a regular saving
account opened with his bank averages 18 months
with a standard deviation of 6.45 months. Answer
the following:

(i) What is the probability that there will still be
money in 22 months in a savings account
opened with the said bank by a depositor?

(i1)) What is the probability that the account will
have been closed before two years?

@@ eumdwurert gearg emSyLer  Fndslil L

cupsswrer CaollLE samsdler Ul smon syraflurs

18 OTSEIGET eramid. 6.45 G Hlaneowimar eileseaL 6

eremmid FamSmT. erelHeuareuddinE Laatissea,.

@  em alILSO S TSI TeTTTed GO
aumidlufles  dossiul Gabllys  sarsdld
22 rgmseiler Uamrd @@UusHarear Hspssey
GTGOTGUT ?

(1) @newr( 2,6 (H & EHE S perGL SETE(S,
epL LU g (BLUILISDHESTET Hl&LDSS56, | 6Teimen ?

A machine operator has to perform three operations,
turning, threading and knurling, on a number of
different jobs. The time required to perform these
operations (in minutes) on each job is known.
Determine the order in which the jobs should be
processed in order to minimize the total time
required to turn out all the jobs. Also find the
minimum elapsed time.

Job 1 2 3 4 5
Turning 3 12 5 2 9
Threading 8 6 4 6 3 1
Knurling 13 14 9 12 8 13

11
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14.

(b)

(a)

em Qubdly wuGrirr uwodCeaum Ceumesaflad
Srpiusd, fiflgsd wHmb PDEEGSDH BHu ey
Qeweurpsmears  Ceuiw  Geuar@®b.  eeubleum(m
Cauamarullgpd @i Dsweurhsamers  Hswws
Coemauwmar  Cpyd  (HOlmsetled) oMuin@Eng.
Smarsg  Cameosmarbd  (pigsss  Csameuwrer
Qwrss Crrsanss Gomnss, GCeumasd ehg cuflaauiea
QewerssiiuL Geuar@b  eaLmss Siroreisseab
GdnhsULE &0hs Crrsamsu|h seaTLMlweb.

Cauena 1 2 3 4 5 6
Jouudb 3 12 5 2 9 11
diigedr 8 6 4 6 3 1
el 13 14 9 12 8 13
Or
Explain simulation and its types.
2 (HeusLILHSZIS OHMILD O S60T QUGN HSHEM 6T

ollaTé @ mhigeT.

In a telephone booth with Poisson arrivals spaced
10 minutes apart on the average and exponential
call length averaging three minutes.

(i) What is the probability that an arrival will
have to wait for more than 10 minutes before
the phone becomes free?

(i1) What is the probability that it will take him
more than 10 minutes in total to wait for the
phone and complete his call?

(i11) Estimate the fraction of a day that the phone
will be in use.

(iv) Find the average number of units in the
system.
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15.

()

(i)

(iii)

(iv)

(b)

(a)

UMUEET  QU(HenEWTeTI&@h&@, Fyrefwuns 10  Hlullkiger
Qe Geuaflynd. @fCeous ey Berd  syrefuns
eperm Bl miser  @evGeuetluyd  Camar e
QzreanaCuél Frauguiled.

QzrenaCuél @eugmeusHE (e G(HGUT
10 HlllLmsEns@ G sr58lhes Coudmyw Hlapsse]

GTGOTGOT ?

QzreraCuélsanss s BHE  SaTE  S@PLeL
Wigés Qorgshd 10 HblLksEpsE Gbd @b
Hl&EDPSEH6 cTemer ?

QzreneCuél LweTum g @ HSEGD e Brefler e
uGHew wHUNHESET

sanflafluler 2 erer @ saflan gyrafl eramanilsamaamuids
STLPlLjeLd.

Or
Explain :
(i) Maximax
(i1)) Minimax, and
(i11) Maximin decision criteria.
1) wrsfwrsev
(i) efwbrsev, wHHID
(1) wrsslder (6| SareCaiTdsamen allems @ hiGerT.

Calculate the mean deviation from mean for the
following data :

Class interval : 2-4 4-6 6-8 80-10
Frequency : 3 4 2 1

Gemeu@md  sreys@psster  syrefuiedphbg  spmafl
ANwsamad G (HBIGET :

U@L @enL Geuafl : 2-4 4-6 6-8 80-10
ol euenT : 3 4 2 1

Or
6 D-1754




(b) Explain degeneracy in a transportation problem.
Describe a method to resolve it.

Curs@eursg fésalled Frflenes aleTs@Ghiser. Hmsd
Sriiughsrer e wpepaw elleuflsseyb.

SECTION C — (3 X 10 = 30 marks)
Answer any THREE questions.

16. Calculate arithmetic mean of the daily income of 10
families.

Families : 1 2 3 4 5 6 7 8 9 10
Income (Rs.)) 18 20 35 55 38 54 100 85 37 53

10  @hbunseier deargfl  oummwratsler eSS
FymaEflenwisd SeuéHd () hisET.

& HLbLIBIGET : 1 2 3 4 5 6 7 8 9 10
@i(pomerd (¢h.) 18 20 35 55 38 54 100 85 37 53

17. Solve the following transportation problem.

Destination
P| Q| R | S | Supply
o |A 21116 | 25|13 11
% B 17118 |14 | 23 14
“lc 3217|1841 19
Demand | 6 | 10| 12 | 15 43

Yereupd Cus@euTsg Hssma Sissalb.

QRS
P|Q|R|S @ILPTBIGE
a A 21|16 |25 |13 11
% B 17|18 | 14 | 23 14
C 32| 17|18 | 41 19
Gomeu | 6 |10 (12| 15| 43
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18.

19.

20.

Explain the limitations of operations research with the
help of suitable examples.

Qumrmssrar aOEg&EET(Haaflar 2 sallujler GFueum ()
S rTLEFSuflen aurbLSemeT 6llaTs @ hiGeT.

Explain decision trees for sequential decisions. Why are
they used?

QsTLT  (PIGEEEHSHTAT  (LPigey LDIBIGEET 6 6TE G hIGET.
M6 e LwemHES LI [H &l emmen ?

Obtain an initial basic feasible solution using North West
Corner Rule, Least Cost method and VAM to the
following transportation problem.

Origin D1 E; D3 Availability
S1 1126 7

S2 0 4 2 12

S3 31115 11
Demand | 10 | 10 | 10

Yemeumd CusGaursg §esans@ allGbng apae ald,
@ophs Oewe] @wep wHmbd VAM  yfusupermpll
vwuetuhsd  ToL gLt grsSHwuner  Srenell
Qumikiger.

Gombo ) E(; D3 | £-#8°
S1 1|26 7
S2 0|4 ]2 12
S3 31115 11
Ggaen | 10 | 10 | 10
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D-1755 Sub. Code
34762

DISTANCE EDUCATION

MBA (Five Year Integrated) DEGREE EXAMINATION,
DECEMBER 2025.

Sixth Semester
RETAIL AND DISTRIBUTION MANAGEMENT
(CBCS 2018-19 Academic Year Onwards)

Time : Three hours Maximum : 75 marks
SECTION A — (10 x 2 = 20 marks)
Answer ALL questions.

1. Name two theories of structural change in retailing.
foewepn eamilasder s Lepwlily wrhpsSHharer @) et
Camlurpsmars @GN a|b.

2. Mention one challenge faced by the retail sector in India.
@bdwureler Slowery euamilas gem THTCETETERHL 6
Fourenavd &ML ayLb.

3. Name two external factors influencing retail pricing.
Hoawery elleve Hliarusamns UTHEGHD @reamh Cedaflliym
srrenflaamerd @GmlLGLayb.

4.  What are the key benefits of market segmentation?

sheng LAMedller (&Sl BeTanLoSE 6T 6T6imen ?

5. What is personal selling?

saflliul L eflhuener eremmmed 6reime ?



10.

11.

12.

How does publicity differ from advertising?

cllarburd eferbursdelhbg ereueimn CoumLihEmg ?

What is multi-level marketing (MLM)?
e Hlevew shangliLihsse (MLM) eremmmed erevmen 2

How are services distributed through marketing
channels?

sHasLILOSSD  aflseT  eped  Comeuser  ereueumm)
N Curdlssiiu@dermer
What are the main channels for consumer goods?

B&TCamT QUTHLSE@HEETET (PSS ULNSET WTenel ?

What are the main causes of channel conflict?

Ul Corsissnar (P&EEW STTETREISET WTenel ?
SECTION B — (5 x 5 = 25 marks)
Answer ALL questions, choosing either (a) or (b).

(a) What are the major challenges faced by the retail
industry in India?
@ndwuraler Sorewern cuantlsd erTCsmaTEhd p&HEH W
FOUMV&ET GTEITET ?

Or

(b) What are the stages of the consumer decision-
making process?
B&TGeurt  piyleaus@nd Ceudpapuler Hlanwsar
GTGITEIT ?

(a) Explain the importance of location decisions in
retailing.
Slevewenm cuawtlEsE @rndL (P q-6, &l 6T
WsHwusgiasms lersEs.

Or
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13.

14.

15.

(b)

(a)

(b)

(a)

(b)

(a)

(b)

What are the key external influences on retail
pricing strategy?

Sy efleve Bl 2 sHudled wpsHlu Geuafliym
SMESHBIGHT 6T6HTT ?

Explain the evolution of Relationship Marketing.

2 may shensliLhissdler Liflammnsamns 6llers@s.

Or

What is Relationship Marketing in Retailing, and
why is it important?

Sy eaamissdd 2me| FHOSLILHSSD 6TETDTED
TGN ? <DAF| GT&T (PSS WILDTETF) ?

What is a Marketing Information System (MIS), and
how does it support marketing channels?

shanslIL(HESD soHeud Jenwiiy (MIS)  eremmmed
emar? g shasliupsse Coatsamen eTelemm)
2sM&& g 2

Or

Explain the advantages of a franchisee in a
marketing channel.

spamgliu(psse — Geemedles e 2 fevwwmerflen
BETEnLDEE T 6l 6d: & .

What is a franchisee, and why is it significant in
channel decision-making? Significance in Channel
Decision-Making:

e o fleobwurermss eaar? g gt GCserd
WiyQauRriuded &I wrerng) ? Caamed
Wy Qapruded WpsHwusgb.

Or

What is the process of appointing a franchisee?

@ 2 fewwrereny Hlud&@d QFwedpeann erere ?
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16.

17.

18.

19.

20.

SECTION C — (38 x 10 = 30 marks)
Answer any THREE questions.

Explain the different methods of customer interaction in
retailing.

foevenn cuanilasded eaumgsangwrert Cgriiysafien LieGeumy
(PODEHMET 65l6TEGS.

Explain retail pricing and discuss the external influences
on retail pricing strategy.

Hoawery olewe Hlrewrusms olers@s LHMID S
ene Flitewmrw 2 gHlulled Ceualliym  sréEsmsmerts  LHMH
cleumdlés.

Explain the structure, functions, and significance of
marketing channels.

sHasLILHSSH Caarisaiien ewiiL), Cewudumbhae wHmID
WwsIwsglausms llarsEs.

Describe the Category Management, and how is it used in
retailing?

ams Goorarawaw deufss, Soowamn cuamissde =g
ereueUTm LILeTU(HSSLILIHS g ?

Explain the different types of suppliers in retail.

foewen cuallssder LOGeun euMSLITET FUMETLITSEEMET
cflerd @ s.
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D-1756 Sub. Code
34763

DISTANCE EDUCATION

M.B.A. (Five Year Integrated) DEGREE EXAMINATION,
DECEMBER 2025.

Sixth Semester
BUSINESS ENVIRONMENT
(CBCS 2018 — 2019 Academic Year Onwards)
Time : Three hours Maximum : 75 marks
SECTION A — (10 x 2 = 20 marks)
Answer ALL questions.
1. What is Legal Environment?
FUL GHLDED GTEITMITE) GTEIE ?
2. What is the primary objective of industrial policy?
Qzmflé Qamaransuier (pserand CHTEED eTereT ?
3. What are the key phases of economic development?
Qummertany eueri&flullen wpasdw Gfeygser wreneu ?
4, Define the role of stock exchanges in financial markets.
HlE& shenssefler LGS shangsaflear Likams euarwm.
5. Define FDI.

FDI-eow cuenywimy.

6. What is Labour Environment?

QFTHOTETT @GOG ETETMTED T ?



10.

11.

12.

What is clean technology?

&&grear CgmOOnL LD eTeTmmed creme ?

Define IDRA.
IDRA auenywim.

Define the role of patents in business.

cuantlasdled sriiyfapwsatien LS euenuLImI.

What is LPG?

LPG erammmed erevra 2

SECTION B — (5 x 5 = 25 marks)

Answer ALL questions, choosing either (a) or (b).

(a)

(b)

(a)

(b)

What are the importance of Scanning the
environment?

FEHNIFGPMe UGLUTle CFleusea p&sHlusgieid
GTEOTET ?

Or

Explain how political maturity influences business
growth.

Srflud  wpdiEdl  euenfls  euertESleow  ereueuTm)
urdl&Smg eramLens 6flerd@Hs.

Evaluate the role of GDP distribution in shaping
business opportunities.

auenfls QUTUILIL|&EnET QUIgGUELDLILISIG GDP
MEICwrssSHer Lniens LS LGB S.

Or

Describe the concept of workers' participation in
management.

fﬁ}r‘rmna;(&,{@eb Qsmererisaier Lbi@E UDOL SHSHS

ourl.
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13.

14.

15.

(a)

(b)

(a)

(b)

(a)

(b)

Discuss the role of banks in industrial finance.
Qzrflogiemnn HlHuler eumdlsefler vmemss  LDHD
elleumg).

Or

Define trade unions and their role in industrial
relation.
Qsmpsmshisear wwOmD CsThogimn 2 mejsafld

Sjeubhdlen Lkiens cuenTL.

Explain the impact of time lag in technology on

economic progress.

Qummernsmy  (perGarhmsdledr  Csmhlomlu  &re
SMossHen sréss5me Nlerd@s.

Or

Discuss the impact of social and cultural factors on
business growth.
cuenlls aueTi&fludled Feps LHMHID FMESTT SMyewtsart 6
ST&aEMS cileums).

How do consumer protection laws safeguard
consumer rights?

BsTCaun urgsTiy sl Lhiger BasrGeurt 2 flavwgamer
GTEUGUMD LITGISHTEE Tment ?

Or
Explain the key facets of liberalization and their
impact on businesses.
STTTETLOWILDTE S0 6o QLT SLDEFRIGEGTULD

cuanilghisaid Deupdler sTsss5ms 6lleTdEs.
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16.

17.

18.

19.

20.

SECTION C — (3 X 10 = 30 marks)
Answer any THREE questions.

Explain the concept of comparative cost dynamics and its
relevance in industrial planning.

UL Oewve] Qussellwed wHmbd  CAsmdgiemn
SO elleb g CummSsSans 6l6TsEs.

Analyze the impact of monetary and fiscal policies on
business capital and growth.

cuentls epesard wHmb eueriFfufed Lemallwe wHmID Bl
Qarearansgaflar sréssams LiGLUTie Fus.

Evaluate the role of Export-Import policies in promoting
international trade.
smeuCss amsgasams CobUBSFS D ghniwS-@nsEws

Qaretenagafler Libas WSLILG6HS.

Explain how legal and ecological factors influence
business sustainability and growth.

FUL LOHMID Galwed sryerflsdr euafls Hlavwssearano
LHOID  eueTrEHepw  eTeueumm  UNSESleaTner  eTaTLMNS

cflerd @ s.
Analyze the role of the IMF in global economic
development.

o awgermellw  Qummernsmy  eleridfluder IMF-@er Lkiens
uGLUTUGe CFs.
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D-1757 Sub. Code
34764

DISTANCE EDUCATION

M.B.A. (Five Year Integrated) DEGREE EXAMINATION,
DECEMBER 2025.

Sixth Semester
BUSINESS LAW
(CBCS 2018 — 2019 Academic Year Onwards)
Time : Three hours Maximum : 75 marks
SECTION A — (10 x 2 = 20 marks)
Answer ALL questions.
1.  What is Business Law?
cuanllad FLU LD GTeTmTed reimen ?

2. Name two major laws applicable to business in India.
@pdureiler ecuaflasdd@l CQummbgb @rear® (WPsSHw

FULIgsmeTs @GNULLab.

3. Define a Promissory Note.

urs@End FamL auarun&Esa .

4, What is a Negotiable Instrument?

OTOM BEIGTLD GTETMHTE) 6T6ITET ?
5. What are the Offences Under the Competition Act, 20027
Curmiig& gL L1b, 2002 @6 SLp GHOBIGET 6TebTe ?

6. Explain the Penalties Under the Competition Act, 2002.

Gurmiig& &L 1b, 2002 @6 S1p SERTL MM 66T @Hs.



10.

11.

12.

What is the MSMED Act 20067

MSMED &1 L 1b, 2006 ereimmed erebre ?

What are the different types of Company Meetings?

LOCGeaum cuensWTaT Hlmieuensd gnl L hIGET Wranel ?

How is the Minority Interest Protected in a Company?
em Hneasde  Spumatepulernt  Beer  eTeleUmm)
UnglarésiuO &g ?
What are the methods of Winding-Up a Company?
QR Hinearsas (Plgdg MeUlILSDETET (LPENDSET 6T6Te ?
SECTION B — (5 x 5 = 25 marks)
Answer ALL questions, choosing either (a) or (b).
(a) What are the different modes of discharge of a
contract?
eUUBSSMmE BlanCapmeisharar LGN PDSET
GTGOTEOT ?
Or

(b) Explain the remedies available for breach of
contract.

RUILBS paissTar Sie|samer allerds@has.

(a) Explain the Nature of Partnership.

Fal L marenoudlen Serenoen 6llaTs@s.

Or
(b) Mention the qualities of a Partnership.

Fal Lnemenoudler @emrhaiganerd &l (hkiser.
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13.

14.

15.

16.

(a) What is Intellectual Property Rights (IPR)? Explain
its importance.

sileyert Qensgifanwasdr (IPR) eremmmed eremem? igen
WsHwsgasms allensEs.

Or
(b) Explain the scope of the Patent Act and its
Amendments Under WTO Agreements.
o> s auanfls SewliL eliubstisaiear S sriyfawns
slLgdlenr  Cprésd LHOID  AFem  SH(pSSHIG@maT
cllerd@s.
(a) Discuss the Credit Policy for MSMEs?

MSMEs @pésmer &6 QamaTensemwL] W)
clleurd&s.
Or
(b) Explain the Government Policies on Taxation and
Incentives for MSMEs.

MSMEs@pésrear aufleddliiy wpnid samsser @ss

STEMEISE QsTaTanssmer allens@s.
(a) What is Share Capital? Explain its types.

LMhiG (POSATD GTEITMTE) GIaIar? HFHET GUMEHHEET
clleré@s.

Or
(b) Explain the structure of Company Management.
Blnieuer Hlreunssdler sl Lenblien 6SlarsEs.
SECTION C — (3 x 10 = 30 marks)

Answer any THREE questions.

Explain the Sale of Goods Act, 1930. What is a contract of
sale?

1930 <ylb awlh CQummlsdr  elpuemers LS
cllers@Hs. NHLMET Q@UILBSLD CTETMTE 6T6HTe ?
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17.

18.

19.

20.

Explain the Consumer Protection Act (COPRA), 1986 and
its objectives.

1986 b e msTGeurt urgismiys b (COPRA)
HOID ger CrrEsniIGmeT 6l6md@s.

What is a Digital Signature? How does it Ensure
Security?

Gefll L e sEQWTILLD  6remmIed ETeTarT? gl eTeeUTm)
ungismienu 2 mid Qeudng 2

How is the interest of Minority Shareholders Protected in
a Company?

em Hneasded SAmuratepd  UBIGSTIISENET  HaOET
GreleUmn UITGISTESLILHS DS ?

Discuss the Penalties and Punishments for Cyber

Offences Under the IT Act.

ol FlLGSHler §|E'p @EFUT  (GDOMIGEHESTRT LTS RISET
wHOID SeTLeersamart LUHM alleurdlss.
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D-1758 Sub. Code
34771

DISTANCE EDUCATION

M.B.A (Five Year Integrated) DEGREE EXAMINATION,
DECEMBER 2025.

Seventh Semester
MANAGERIAL ECONOMICS
(CBCS 2018 — 2019 Academic Year Onwards)
Time : Three hours Maximum : 75 marks
SECTION A — (10 x 2 = 20 marks)
Answer ALL questions.
1. What is managerial economics?
Hlireuns QUTHETTSTTD ETETMHTEd 6TTE ?
2. What is meant by the economic approach?
QUTmHETTSTT HGWI(GLPEM ETETDTE 6TEHTET ?
3. Define elasticity of supply.
ABCwns QB PEHSsamannamil U TWMESE,LD.
4.  What is the Giffen Paradox?

FlsGlLiehr (WPTeTLIT(h GTETE ?

5.  Define the cost-output relationship.

Qeaj-Ceuaflliil(® 2 pevel cuamTLImI&Es.

6. What is skimming-the-cream pricing?

v SAm-S-&fd efleney HlifewTd erammmed ereen ?



10.

11.

12.

Name the four phases of a business cycle.

cuanilas sphHfluder mrem@ sl Lkisamerd @nILG®.

State two government measures to control inflation.
LanTel &850S5 sLOLUDSS @ yesr () SIS
BLGllg &asamerd @GNILLE®.

Define market concentration.

shang CaMleney euamTum&s.

State any two methods to regulate externalities.

Qeuefliyprisamer E@GUHSSusHaTar CseID @ e[
papsamerd GDILIE®H.

SECTION B — (5 x 5 = 25 marks)
Answer ALL questions, choosing either (a) or (b).

(a) Define demand. What are its main functions in
managerial economics?

Coameuamw cuanyumiss. Goerarend CummeTTsrysded
Siger (P&HW QFudUTHSET cTemer ?

Or

(b) State and explain the law of demand.
Coameu aflflenwis smml allend@s.

(a) How is market demand derived from individual
demand?

safltiul L Ceameuulel(mbg shans Cseneu ereucumm)
Qupritbh&ma 2

Or

(b) Explain the Cobb-Douglas production function and
its significance in economics.
Qumpermgmysdler Camii-Lseared 2 HuSH Gsweoump
LHNID AS6eT (WPSSLGFHeSMms 6fl6TdEs.
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13.

14.

15.

(a)

(b)

(a)

(b)

(a)

(b)

Distinguish between profit maximization and
wealth maximization.

orusms  HsLubSHsD  LHDD  CFdeusms
9HELUHSSISED S Flueupniss, @aeLGu
Caumu(hSgImIGET.

Or

Discuss the IRR technique of investment evaluation.

Wzl (B wHibger  IRR  mlusesst  upb
cNleurdl&s.

What are macro-economic factors? Explain their
nature and importance in business.

Quflu  Qum@errgry srrerflsdT erenan?  cuenfladded
S{6u e SETELD WHOILD WsHWsgeuSMS
olleTé @ miser.

Or

Distinguish between economic growth and economic
development.

Qumrmermsmy eueTi&s WwHMID QUTHETTSTT eUETTESES,
@aL e CoumiLi(hssimsEr.

Explain antitrust theory and its relevance in
regulating business practices.

cuanila BEDL_(LPENMHSEN 6T RIS (HSSHeuSed
OGS WHD CamumeLuylb S|S6T
QuUTmSSSMSWID 6HleTéEs.

Or

What is market concentration? How is it measured

1n economics?

cuanfls TBEDL_(LPGN D&M 6T RUPEBIGLU[HSSIeuSID

BLOEEmSWHD CamumenLuylb S| S6T

QuUTmSSSMSUL|D 6laTEEs.
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16.

17.

18.

19.

20.

SECTION C — (3 X 10 = 30 marks)
Answer any THREE questions.

Distinguish between cardinal and ordinal approaches to
consumer behaviour.
B&TCamT  BLEMSEETRT  &TTigered  WLOHMID  Tiqered

(G PDDSEHES Qe uled Coumiui(Hiiiser.
Explain the concept of market equilibrium. Why is it

practically important?

shengs  gofloular  smsws  Mas@&s. @& een
B (panpuiled (psdlwirerg ?

Explain the relationship between risk and return in
managerial decisions.

Cuoenamenn  (pgeasailds USHESGD IHLTaTSS HEGHLD
@awlemear 2 maneu 6l6Ts@Hs.

Discuss the control measures to curb inflation and
deflation.

UanTei&sd Hmb LeeUT LEmsds SL(HLUOSS eUSHETET
sL(HUUT.( Blelgsamasamerts LHH elleurdlss.

What is the Structure Conduct Performance paradigm?
Explain its use in industrial analysis.
SLLaLIL-BLEMG-QFWOEDET  (PETESTTERTD  CTETET ?
Qampeogienm LGUUTIeNH Si$eT LILemmenL clleré@s.
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D-1759 Sub. Code
34772

DISTANCE EDUCATION

MBA (Five Year Integrated) DEGREE EXAMINATION,
DECEMBER 2025.

Seventh Semester
ENTREPRENEURSHIP
(CBCS 2018 — 2019 Academic Year Onwards)
Time : Three hours Maximum : 75 marks
SECTION A — (10 x 2 = 20 marks)
Answer ALL questions.
1. Define entrepreneurship.
Qsmped panarGoumt euenyuimi.
2. What is business Plan?
cuanilag S LD eremmmed cTesmer ?
3. What are ownership funds?
> fleno HlSl&er erammmed erevme ?
4, Mention the duration of a copyright.
e ulliyfeawuier sre etanels &OILILA0HS.
5. What is project finance?
S flg eremmed eremmen ?

6. Define industrial sickness.

Qzmpeogienm Bedley euayuim.



10.

11.

12.

What is ITCOT?

ITCOT erérpméd erevren 2

What is Industrial estate?

QasmOnGuL e eTemmmed eremen ?

What is ESOP?

ESOP eremmmed eremen 2

Who conducted the first successful EDP in India?

@pdureler apger QeupmMsyorear EDP-g pLsdHwieui wmi?

SECTION B — (5 x 5 = 25 marks)

Answer ALL questions, choosing either (a) or (b).

(a)

(b)

(a)

(b)

What is the significance of a business plan?
@@ auaflas L sHer (psSluggieud erevren ?
Or

What does entrepreneurship deal with in terms of
risk as per Peter Drucker?

S grésfler sapmitiig, Qasmied wpenarey <L e
Sl uile eTensd enswrardng) ?
Why is market acceptance important for a business?
Rm cuaiasdnE shans  ghmsCsmarerdd e
p&Hwirerg) ?

Or

What are the sources for bootstrap financing?

LU evrlgmls BEyseNsEsTear psmihise wrene ?
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13.

14.

15.

16.

(a)

(b)

(a)

(b)

(a)

(b)

Briefly explain in the causes and remedies for
industrial sickness.

Qzrfldgienn  malleys@pssTear  STTE@TBISGET  HMID
Sira|saner s(HESLTS 6ll6TdHEHs.

Or

Write a note on incentives and concessions given to
the backward areas.

196t il ws WIGEEACETG QULPEIGLILI(HILD
215550 FTNEEHET  WOHMID  FQ@SsET  LHO  GDIoY
T(PGIS.
What are the functions of District Industries
Centres?

wrel L Qgmfléd ewwhisefler Lianflse ererer?

Or

State the need of service agencies.

Ceameu Himeuarisaiicn Coameuamwis snmis.

What are the differences between liquidation and
harvesting of a business?

@m OQzmfeme  smeolugH@EDL  Uoar  Gub
QeueflCuppd 2 arer GeumT(HEET eremer ?
Or

Discuss the recent trends in entrepreneurship
development programmes.

QzmepenarGeumt Cubur’(Hs SL_misarfl e
sfugdu Curs@saars Luph alleurd).
SECTION B — (3 x 10 = 30 marks)

Answer any THREE questions.

What are the different methods of generating ideas?

&(HSSSSMET 2 (heuTd@GD LGeun (LPEnMEET WTenel ?
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17.

18.

19.

20.

Explain different types of debt securities.

uOCaum cuarsWTaT SL 6T LGS ThGmar 6llers@niseT.

Define venture capital Describe the various sources and
opportunities of venture capital financing.

sianflar eposarsans cuarun. santsy epesear HldwafliiGer
LOGaum USTIESET WHMID eumiliLsamer edleufl.

Explain the functions of SISI.

SISI-@err QFwiouimhsamer 6llaTs@mhiser.

What are the types of intrapreneurs?

o drerenhs CsTHOAPETCEUTT CUENESHET CTETET ?
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D-1760 Sub. Code
34773

DISTANCE EDUCATION

M.B.A (Five Year Integrated) DEGREE EXAMINATION,
DECEMBER 2025.

Seventh Semester
FOREIGN EXCHANGE MANAGEMENT
(CBCS 2018- 2019 Academic Year Onwards)

Time : Three hours Maximum : 75 marks
SECTION A — (10 x 2 = 20 marks)
Answer ALL questions.

1. What is two way Quotations?

@ el ConGarerser eremmmed 6Teime ?

2. What is Balance of Payments?
Ceauggiens @(HLIL| GTETDTE GTEITET ?

3. Who are merchant dealers in forex?

Qeuelipm(h wenr ufleuTssamaruied euamlls enSWTEHBHTEHET

W ?

4, What is Bretton wood's agreement?
QT L6 eyl 6v @UILIBSD CTETLIS CTemen ?
5. What is meant by currency futures?

BTERTW TS THTEOMBIGET GTEMMHTE) TG ?

6. Define risk shifting.
QLT LIHDSMS U TWII.



10.

11.

12.

What is economic exposure?

Qumrmernsry Qeuaflium® eremmmed erevrer ?

What is a NOSTRO account?

BIeVL_Crm Sers @, eTemmmed 6Teme ?

What is quantitative exchange control?

uflorhp Sjeteyd sLOUUT(H TeTDTEL 6TETET ?

What are foreign exchange reserves?

@Bl Qeomeuanfl @mUiL eraTnmed ereme ?

SECTION A — (5 x 5 = 25 marks)

Answer ALL questions, choosing either (a) or (b).

(a)

(b)

(a)

(b)

What are the factors determining Spot exchange
rates?

sHCumengw  wrhm  flsmsmer  FliaTulEEn
STeil&6T wreneu ?

Or
Compare PPP and Interest Rate Parity theories.
PPP wpmib ey oWl swobleew Csriumbhseamer
RUAHS.
Describe the concept of cross rate with example.
GN&E dfgsder smsms 2 srrandgLer elleufl.

Or

Who are the participants in the foreign exchange
market?

9pHlu Qgmeueant shenguied LikCHDHLITETTEET WTT?
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13.

14.

15.

16.

(a)

(b)

(a)

(b)

(a)

(b)

How is a forward exchange rate computed?
penGarrsdlw THO) &g eTeuaTM)
s LLLBhEng) 2

Or

Write a short note on types of option contracts.
Mpuu  guubskiseilar emasdr UDH @ SHm
GOl 6r(pg)s.

What are the long-term effects of exchange rate
volatility?

wrhn s ghn @QnéssHer Bamsre ellanere|ser
GTGOTET ?

Or

State the implications of inflation on exchange risk.
vemeisassrd  uflbmhp  Surwusdéd  gHU@BD
STEERIGMETS Fnf)l.

What is the impact of monetary policy on exchange
rate?

orom  ldssHer vemalwe Camatansuier HréssD

GTGOTGOT ?

Or

How are exchange controls relevant in developing
economies?

auem(pld Cummerngryrisatey Lfliordns s BLILTH ST
ereueuTm QUITHSSLOTETENG ?

SECTION C — (3 x 10 = 30 marks)

Answer any THREE questions.

What are the types of selling rate?

clpLener eSlflgsSlen cuanSSHET eTeimen ?
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17.

18.

19.

20.

What is a currency swap? Can they be used to overcome
the exchange rate fluctuations?

BTewTw  LAHm  ererpned  ererar?  rHm  64ls  gH
@ DssmIsmETE FoMENES SeubHenDl LWETUHES (LPlgUL{LDm?

Discuss the external strategies for managing foreign
exchange risks.

opblug Oeomauaml  ouTuRsmer  BlTeudllLghsamer
Qeuefltiyp 2 sdsamers ubHdl elleurs).

Explain rupee convertibility and its impact on the Indian
economy.

epuml  wrhm NEsnd wHmD @BSHwt QumEmeTTSTISS e
ST FTEHSMS 66TSE)5.

Analyze the role of forex reserves in handling currency
crises in India?

@pdureler mreawTw CBHSSGH®ETE MSLITETEUSD ibHHIW
Qeovmeuentl @mLiLsefler Lkins LGLUTLG CFLIsE.
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D-1761 Sub. Code
34774

DISTANCE EDUCATION

MBA (Five Year Integrated) DEGREE EXAMINATION,
DECEMBER 2025.

Seventh Semester
E-BANKING
(CBCS 2018-2019 Academic Year Onwards)
Time : Three hours Maximum : 75 marks
SECTION A — (10 x 2 = 20 marks)
Answer ALL questions.

1.  Whatis NEFT?

NEFT eremmmed erevre 2

2. List any two advantages of a debit card.
upm Sl wler  gGsaud  @rem®  BeTEnSEETL
Ul igwel(H&.

3. Name some proofs of identity of a bank customer accepted
by banks.
GUmISlHeTTed JHmEQSTETETLILIL L ) GumBI)
QUTISSWMETHET — HLWTaTE — FTammiser  Foeuhenns
GINIRIGES

4, What is a bank cheque?

amkidl STCFTE®E GTETMTAD CTETET ?

5. What is web security?

QUG LIMGIGTLIL] GTGITMDITE) 6TEoIau ?



10.

11.

12.

Who is an intruder?

ser(pl(Heued ClEFuiLieuT wmr?
What is Unified Threat Management?

RMESoahs AFFNSSH CLOOTETENLD GTETHTE) T ?

What is ASCII?

ASCII eresmmmed eresment ?

Why the computer needs a software?
salals@ eer Cwerturmer Caame ?

What is LAN?

LAN ereimmed erere ?
SECTION B — (5 x 5 = 25 marks)
Answer ALL questions, choosing either (a) or (b).

(a) Analyse some of the important e-banking services.

fo wsflwwrer Wer-eurkd Crameusamar LIGLILITIIG]
Qewis.

Or

(b) What are the features of cluster approach?
SeTe LT @mI&PDUNGT BLDFREISGET 6T6iTe ?

(a) What are the features of hi-tech bank within bank
model?
aumidl  wrdfs@er ocwrm  Asmflonlu  eumkduler
S| LDFMRIGHET GTGCITGT ?
Or
(b) What are the advantages of Credit Cards?

SL 6T L 6mL_ hETENLOSHET 6T6TE ?
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13.

14.

15.

16.

(a)

(b)

(a)

(b)

(a)

(b)

Explain briefly the significant features of
cryptography.

GOlwmEsel w6 GO 5555 DD EMISE 6T
F(HESHOTE N6TdHEs.

Or

Differences between Digital Signature and
Electronic Signature.

-8l L6d &G WTILSS D@D L etreuT @
asCQuriusSnH@d @ ulemear GeunLTHEET ererer ?

State the functions of Data Processing.

76| dewersssdler QeudUTHEMETES Fnmis.

Or

Discuss the significance of non-numeric data
representation in computers.

sanlafsefley erar ojbars grey GArHbldsgieussen
WsAwsglausasl LuH eleurd).

Briefly explain horizontal topology giving examples.

SlepLol L @Lellwena THS58I5STL_(H & (@HL_6T
F(HEHOTE 6T @ BISET.

Or
State the advantages of batch processing.

Qzr@d QFuTsEssSer HeTanLOSMmETs: dnmis.
SECTION C — (3 x 10 = 30 marks)

Answer any THREE questions.

Discuss various constraints in electronic banking.

L trewT @ cumIS& Caaneuudled 2 GiTerm LGoumy
sU(uur@seaer Lpdl elleurdl.
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17.

18.

19.

20.

How has the use of computers changed the working of
Indian banks? Explain with examples.

salafsafler LweatLT® @pHu umdlsailen GeuduT e
ereueUmml IHOILETETE ? 6T(HSSISSHTL (D EHL6T 6l6md: @ miseT.

Explain briefly the concept of electronic cash (e-cash)
giving its features and advantages?

Wememam Uamgdlen (Wlemaram QIT&shd) SHSMS DHS6
SIDFRIGHT  LHMID  pTMLEMETE  QSTE@T(H  H(HESOMS
cfleré @ s.

What are the types of Firewalls?

LIWTeUTEOS 6T 6T 66N &HEHET 6T6ITE ?

Discuss the importance of reconciliation.

sflal_(hsder psHusgeusmss updl elleurs).
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D-1762 Sub. Code
34781

DISTANCE EDUCATION

M.B.A.(Five Year Integrated) DEGREE EXAMINATION,
DECEMBER 2025.

Eighth Semester
FINANCIAL MANAGEMENT
(CBCS 2018 — 2019 Academic Year Onwards)
Time : Three hours Maximum : 75 marks
SECTION A — (10 x 2 = 20 marks)

Answer ALL questions.

1. What is financial management?

HlE Ceramenn eTemmmed creime ?

2. Define tax evasion.

culfl gritiens euenywImI.

3. What is leverage?

SbHwE QFemeuent eremmmed eremen ?
4. Define IRR.
0. IT. <61 QUG WM.

5. What is decision tree analysis?

(P& DF LIGUUMUIG| 6TETMITE) 6TE0TEn ?

6. What do you mean by inventory?

FI&& GTETMITE) GTEITE ?



10.

11.

12.

Define liquidity management.

LanTLIL &S GLoaTEmennen elanFuwim).

List out the theories of dividend.

meyssrens Camlurheamer Ll iquiadl(.
What is MM theory?
ererd CHTLm(p eTemmed 6Tera ?
What is levied tax?
aufl erghans aldssiubhEng 2
SECTION B — (5 x 5 = 25 marks)

Answer ALL questions, choosing either (a) or (b).

(a) What are the concepts of time value of money?

Lanrgdler sme S &([HEgISES6T 6Teume ?

Or

(b) Explain the types of debentures.

sLen LSSlTrisaien cuamssamer allerd@s.

(a) What are the borrowings from the term lending

institutions and international capital market?
&6 cUPEI@GLD Fimeuamiser whmibd FreuCss epaseans
shanguiledlmbg QUDLILIHID &L6TEHET 6Teime ?

Or

(b) What are the limitations of capital structure?

EPOFET HL_LeMOLILANGT GUFLDL|GHET 6TCTe ?
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13.

(a)

(b)

Company A and B are engaged in the same line of
activity with similar business risk. Company A is
unlevered and company B is levered with
Rs. 2,00,000 debentures carrying 5% rate of interest.
Both the firms have income before interest and
taxes of Rs. 50,000. The company’s tax rate is 40%
and capitalization rate 10% for purely equity firms.
Compute the value of firm U and L using the NI and
NOI approach.

A womd B fipeuamigear @Gy wrdflurer euamils
suruggiLer  @Cr  wrdflurer  Qewdumrige
rRUL_(HéTerer. A Blmieiad SpHwE
Qeoreuanilulelmbg  dpelsstiul(H, B Blneuerd
gh.  2,00,000 &sLeT USHTES@E@HLET 5%  eullg
MSlgsgi e Qeuou®dng. @uear®h blmieuerss @y
ally womb eflsEpsE@d PHdSW  eUHLOTETD

gh. 50,000 @GWh. (POl Lk@ Hnearmbsesss,
Blmeiarsder cufl cNlgh 40% LHMID APEOSETLOMESHED

Mdlsd 10% w@b. NI wpmid NOI oiami@pemenwits

vwetu(®ss Bimeiarsder U womibd L @er wiienuis
STE S () MBI HET.

Or

No project is acceptable unless the yield is 10%.
Cash inflows of a certain project along with cash
outflows are given below.

Years Outflows Inflows

(Rs.) (Rs.)
0 1,50,000
1 30,000 20,000
2 30,000
3 60,000
4 80,000
5 30,000

The salvage value at the end of the 5th year is
Rs. 40,000. Calculate net present value.
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DEG&H®  10%  @eemedllLmed by S apbd
ghnssmareriiuLgl. e GHUEGrL S sHer Liewr
augajsar oMb uar  QeuelCubprisdr  ECL
Qarh&s UL (Hererer.

< ar(h &6 CeueallCuppriger aure|ger

(em.) (em.)
0 1,50,000
1 30,000 20,000
2 30,000
3 60,000
4 80,000
5 30,000

5eugl arigar @miFuded 5Ly by ep. 40,000. Hlay
sHGUTNSW WSS Sersdl (HIkiseT.

(a) Initial outlay Rs. 50,000
Life of the asset 5 years
Estimated annual cash flow Rs. 12,500
Calculate the internal rate of return.
<7 Gseay ap. 50,000
Qergdler UL ETD 5 e (H&SET
LS LU L uHLIhS T LeTliLp&shd . 12,500

2 6T umeUTl eNEl5S5mas sanTsd (hmiSerT.

Or

(b) State the objectives of working capital management.

Qeweur’ (@ epogsear Cueonarawuler Crrésmisamend
S
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15.

16.

17.

18.

(a)

(b)

Difference between simulation analysis and
sensitivity analysis.

o (hausliLHSHSL UGLUTLE| WLOHMD 2 ewridmenr
ugLuriey @eLGu 2 erer GeumiLim(.

Or

Explain the various techniques used in inventory
and receivables management.

Fr&h@  wHmb  Qupssssmeuset  Cemamanoudle
LwetuhSsiuBb LdCaim L LkiGmeT 6l6md@s.

SECTION C — (3 x 10 = 30 marks)

Answer any THREE questions

Explain the scope of investment function in detail.

WsdL(H Qeweur ger Crrsssams eflflours eflend@s.

Explain the nature and purpose of SEBI in capital issues

in capital structure.

ppasar fssisaiidy SEBI @er gerenn whmid Crréssams
cAlemd 5.

From the following information you are required to

estimate the net working capital.

Cost per unit

(Rs.)
Raw materials 400
Direct labour 150

Overheads (excluding depreciation) 300

Total cost 850
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Additional information :

Selling price Rs. 1000 per unit

Output 52000 units per annum

Raw material in stock average 4 weeks
Work in process :

(assume 50% completion stage with full
consumption) average 2 weeks

Finished goods in stock average 2 weeks
Credit allowed by suppliers average 4 weeks
Credit allowed to debtors average 8 weeks
Cash at bank is expected to be Rs.50,000.

Assume that production is sustained at an

material

even pace

during the 52 weeks of the year. All sales are on credit

basis. State any other assumption that you might have

made while computing.

saeusaladl(phg Brsdr Hlar CQewouri( posaTsms

w9 CeuarrHlb.

@ Wl (hésrer

Qaevay (em.)
epeLIGILIMHL_S6T 400
Criig 2 anpliLy 150
Cualamasd (Couibrand selisg) 300
Qs GFwa|ser 850

G (hBe) HHEUD :
cllpuener allenew e wWefll(H&E ep. 1000
Qeuaflli(h < arhis@ 52000 wefll (H&er

aagullmLLed o e epeliummer yrafluime 4 euryhiger

6
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19.

20.

Ceweuriged 2 drer GCouamed :

(P QurmeT msTa|Ler 50% Hlame| Hleane eTearm neussIds
QameTEhmhseT) FTTEMLITES 2 QUTTRISET

asullmrde o 6rer (Wigssliul L Hummlger gyrgflurg 2
QUM ThI&6T

glieerTngerTed @dssiiul L sLer  sgreflure 4
QUM RIS 6T

&L_GUTTEIT & (@hd @ GUIPBISLILIL L &L6T FFTEMLITS 8 GUMIhISeT

aumdude  Qrrssbd  @p. 50,0008 @Q@HSGL  eTem)
erdrumidssliuEDG.

parriger 52 eumpasaied 2 HusdH Ermar Coussdedr Busss
e MeuSFIs CETETERHBRISET. AMTSF  6NDHLIMETSHEHLD
sLar SgliueLuie o drerar. sensSHhd Gurg Briger
Qe (m&ssaniq Caumy gCseid S@IDTATSEMNSE
GO L ab.

Explain the implications and contributions of theories in
financial decision-making process.
Bl W13 Ceu(H&E@LD Ceweum’ige Cam_ur@sefler

SMESSBIGET LHMID LIBSETILSmeT all6rd@s.

The following implications and contributions of the rate of
return on investment (r), the cost of capital (k) and
earning per share (E) of ABC Ltd.

Rate of return on investment (r) = (a) 15%; (b) 12%;
(c) 10%.

Cost of capital = (k) 12%

Earning per share (E) = Rs. 10

Determine the value of its share using Gordon’s model
assuming the following.

D/p ratio Retention
(1-b)  ratio (b)

A 100 0
B 80 20
C 40 60
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ABC QL ger (pseSl(h eumeumit eddlsd (r), epegers

Qeowey (k) womibd e umdear eumeumis (E) Qsmiiums
Gemau(pLd S&6U0SET SlenL &&lemner.

WSS eumeumil eHdsd (¥) =(<=) 15%, (<) 12%, (@) 10%
gpasars Hgweay = (k) 12%
uidler eumeumis (B) = em. 10
sriLefler wrdflewt vwaTLhSSH ger Lkider EiamL
etrel(Heuameupenms &HmHE SToreissea]Ld.
D/p a9dlgib S&S@aILL
(1-b) ez (b)

A 100 0
B 80 20
C 40 60
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D-1763 Sub. Code
34782

DISTANCE EDUCATION

MBA (Five Year Integrated) DEGREE EXAMINATION,
DECEMBER 2025.

Eighth Semester
MARKETING MANAGEMENT
(CBCS 2018-2019 Academic Year Onwards)
Time : Three hours Maximum : 75 marks

SECTION A — (10 x 2 = 20 marks)

Answer ALL questions.

1. Mention two types of marketing approaches.
@uarh eumsLTar FHMSLILBSIL DAMIEG (PEODEHENETS
GINRIGES

2. What is Modern marketing?

BeIaT FHanSLILIHESED CTETDTED CTeimen ?

3. What is segmentation?

M6y eresTmmed erebrer ?

4, What is Targeting?

@& @, CTETDTED ETEITen ?

5. What is Test marketing?

shanguilwe LflCangenan eremmmed eremmen ?

6.  What is administered pricing?

Blreudl&sn@OIb ellened HlFeuruild eremmmed eTeime ?



10.

11.

12.

What is Logistics?

SOTOUML_MhIGET GTEITMITED 6T ?

What is recruitment?

< CEFTLIL| GTETMTE) GTEITET ?

What is advertising budget?

GHlembLIT LIL I UI6) GTETMTE) GTEITET ?

What is data ware housing?

Sreyd Sl eTeTmTe eTeime ?

SECTION B — (5 x 5 = 25 marks)

Answer ALL questions, choosing either (a) or (b).

(a)

(b)

(a)

(b)

Discuss about the overview of Marketing
Management.

shansliLhEse Blreursgder CuoCar L smg UM
clleumd).
Or

What are the benefits of modern concept of
marketing?

Beiar ShaslILIHSSH CTeTD HHSSTESSHET HETenLOSET

GTGOTEOT ?
What are the benefits of Market segmentation?
shens Ll 19fedler HemenloseT eTeime ?

Or
Explain 4P's of Product Marketing mix.

shanglIL(OESD Wiy soameuuder 4P's wreneu ?
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13.

14.

15.

16.

17.

18.

(a)

(b)

(a)

(b)

(a)

(b)

Explain the functions of package.
s_(Hwsder Lansamer alleuifl.

Or

State the procedure for marketing research.

FhangL 1L [HESHED S TTLIES SSTET BEL_(LPENDHEN LIS
GINSIGES

Describe the modern trends in retailing.

ey elpuemeruier peiar Cums@Esamer clleu.

Or
State the importance of Physical distribution.

Crrg HblCurasHen (PpsHLSFHIUSMNS FomBISET.

Explain the types of Competitors.

Curmigwrerrsafler cuanssamer 6lleTsE@s.

Or

What are the importance of Advertising media?

clleTibLiy oar_snigeflen (&S LISSHIeUD eTebre ?
SECTION C — (3 x 10 = 30 marks)

Answer any THREE questions.

Discuss about the Marketing philosophies.
sHaSLILOSSHD SoHFHleuniGmaer LHH eleurs.

List various bases for segmentation? Explain in detail,
with examples.

Fheng LG LTl HaTer Sl LILIGHL_S@ 6T alfeursa b

THS5SIH5_DEHEHLID eNl6TdEs.

Explain the functions of Marketing information system.

FHaSLILHSSHD SHeUD Aemliber Leanflsamer allers@s.
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19.

20.

What are various the methods of Training?

uulp&uler LOCeum (PePMEET eremer ?

Explain the Nature of Directing Marketing.
Crrg sbangliL(Ese0 @uicanL allerd@s.
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D-1764 Sub. Code
34783

DISTANCE EDUCATION

MBA (Five Year Integrated) DEGREE EXAMINATION,
DECEMBER 2025.

Eighth Semester

MANAGEMENT INFORMATION SYSTEM

(CBCS 2018 — 2019 Academic Year Onwards)
Time : Three hours Maximum : 75 marks

SECTION A — (10 x 2 = 20 marks)
Answer ALL the questions.
1.  Define MIS.
MIS & cuenywim.

2. What is Data processing?

76 QFLETESD GTETHTE) CTETET ?

3. What is Operation research?

Qeweum’ () < ymiiFs eTemmmed erebre ?
4. Write a note on Local area network.

2 emenT UGF QL Geunisdled e GDllamu er(pgis.
5. What is MIS for Market development?

gheng Guoburyharer MIS eremmmred eree ?

6. Define M-Commerce.

M-smoirenen euenFmI&HsHe]|D.



10.

11.

12.

What is computer system and resources?

sentlafl DenLiL] LHDHID CUETEIGET GTETDHTE) 6TEITET ?

Define EDI.

EDI & cuenrwmisse,ib.

What is supply chain management?

ABCwnss smdled GemaTenid cTeTmTE 6Taimen ?

What are the ethics for IS professional?

IS Qgmplevpenm HlLjemt(mEsman QbHl(paDEET cremmen ?

SECTION B — (5 x 5 = 25 marks)

Answer ALL questions, choosing either (a) or (b).

(a)

(b)

(a)

(b)

What are the characteristics and basic requirements
of MIS?

MIS—@err ueryser LOHMD Sglitieol s Csameuser
GTGOTGUT ?

Or
What are the structures of MIS?
MIS—@)ést &L L anLoLIL|&ET eTebrenT ?
State the merits and demerits of communication
usage of MIS.
MIS—-@er Qsmii] LWeETLITL g6 BETenLd&ET  OMHMILD
SdEMET 6T(LPSGIS.

Or

Explain the recent developments in information
technology.

saeud OQamiomrusded sBusHu earCardmrisamar
T(PGIS.
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13.

14.

15.

16.

(a)

(b)

(a)

(b)

(a)

(b)

What are the features of MIS?

MIS G)eir SiLbFmISET eTebre ?

Or
Explain the concepts of ERP systems,
ERP eienwiiysafien smsgisaamen er(pgls.

Write a short note on secondary storage media and
devices and its advantages.

@reawLmd  Hlevew Gy oL gmigeT  WHMID
FTSEEIGET OOMID DG BemennseaT @GNS @@ Sm
GOl 6T(pg)s.

Or

What are the uses of social media in business
organisations?

cuenflas Blmearisefled FPS OaTL_& &6 6o
LweTUm(H&6T 6TeTe ?

What are the ethical challenges of MIS?
MIS—-@er QBH(paD FEUTEDOSET CTETET ?

Or

Write a short note on societal challenges of
information technology.

saeud QsmPloml UsSHer Feps Feurwsem GNSs @b
GOl er(pg)s.

SECTION C — (3 x 10 = 30 marks)

Answer any THREE questions.

Define DSS. Discuss how it is different from MIS and how
DSS helps in decision making.

DSS—  auepumsseynd. MIS-@e\mbs @&  ereusumm

Caumupdmpg wombd wigGeaBriudled ereucurm 2 56 dlng
craLieng edleums).
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17.

18.

19.

20.

Explain the maintenance of information system.

H566 ewlifer ugmofliienu eflersEs.

Explain the various functions of Management
information systems.

GuemerenLd 55660 S{GMLDLIL| ST 6 uGaum
Ceweurheemer 6ll6Ts@s.

Enumerate the concept of functional information systems.

Qewudur’ () 5616 Jewliysealer smsans UL g w6 (Hs.

Compare and contrast between centralised and
decentralised allocation mechanism. How information
systems support this allocation mechanism.
eWLURSSUIUL L HMID  UFeUeT&SIILIL L @@éﬁ@
Qumdaperperws U@  CaumubsSginiger.  sseue
SLLLUSET @S @FHSELH  Curdlpepew  ereueurm
< FM&Slemmen.
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D-1765 Sub. Code
34784

DISTANCE EDUCATION

MBA (Five Year Integrated) DEGREE EXAMINATION,
DECEMBER 2025.

Eighth Semester
PRODUCTION AND OPERATIONS MANAGEMENT
(CBCS 2018 — 2019 Academic Year Onwards)
Time : Three hours Maximum : 75 marks
SECTION A — (10 x 2 = 20 marks)
Answer ALL questions.
1. What is Industrial Engineering?
Qsmeogienm Curhuiluied erermme erebren ?
2. Explain the functions of Production Management.
2 HugH Cumramevuier Qewidurpamer 6 ordEkiser.
3. What is location break-even analysis?

@@mUL goblene LGLUTUIG GTETDTE) 6T6ITeT ?

4, What techniques are used in facility design?
cugd) culg eI LOLIGleh GTGITET B LIMBISET
vweru(Hssru & ermer ?

5.  What is Assembly Line Balancing?

2@gb el meer CLTAR TaTMTE® 6TETET ?



10.

11.

12.

Explain the main functions of Production Planning
Control (PPC).

o2 pugd sl si@uuriger  (PPC)  wpsfw
Qewdur@smer 6dl6md@ksET.
What are the main inventory control systems?

WSS F785@ SLOLUUTL(H SWLILSET WTen6 ?

What are the common inventory control techniques?

Qurgleuner &7&@ SL(HLUUTL(H BILLBISET WTeneu ?

What is Just-In-Time (JIT) manufacturing?

smevl_-@er-enLid (JIT) 2 husH eremmmed eremen ?

What is Lean Manufacturing?

eSerr 2 HLSH eremTed revren ?
SECTION B — (5 x 5 =25 marks)

Answer ALL questions, choosing either (a) or (b).

(a) Compare and contrast job production and mass
production.

Cauaned 2 musH wHMID CumweTedlenar 2 HLSSHenw
UL H CaumupSgibisar.
Or

(b) How does operations research help in improving
production efficiency?
Qeweurt@®  <»rmissd 2 pusd — Ceuddpener
Cubupsgleudle ereucurm 2 56 Hmg)?

(a) Explain the key characteristics of production
process systems.

2 HLGS) Qeweperm Semwliysailer  psElw
LIGRTL|EHEnGT 6l6Td & mBISET.

Or
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13.

14.

15.

(b)

(a)

(b)

(a)

(b)

(a)

(b)

Discuss the advantages of batch production.
Qzm@ 2 Hugdluder [BEITENLOSENGTL] umml
clleurdlssab.

Define APP, and what are its main strategies.

APP g acuangumisse b, Siger (psél 2 SHa6T eremer ?

Or

What are the different forecasting methods used in
production planning?

o2 HugsH S llLelled vweatuBSsSLLBHL  LbCaum)
perarMleilliL (LPEDEET 6TETE 2

Define Inventory Control Systems, and what are the
key techniques used.

165G sSLHUUTLH  AMDLULSMET  aUMTWN&HS6]|D,
LweTUHSSUILGHD (PSS BIL LIBIGET cTeTer ?
Or

What is Just-In-Time (JIT), and how does it relate
to Lean Manufacturing?

savl-@er-an b (JIT) eremmmed erevman?  ig  @deir

2 HuSHuL e eTeueumm GFTL e wg ?

Describe the key techniques for measuring quality
in manufacturing and services.

2 HugS womib Csmeusaflery srsms ierell(Heusmsmen
&AW FHILLEsamer alleuflsse,Lb.
Or

What is Total Quality Management (TQM), and
what are its key principles?

Qwrss g7 Coeragrenn TQM erermmed eremen? g6
PSS QESTATNSSHET cTETET ?
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16.

17.

18.

19.

20.

SECTION C — (38 x 10 = 30 marks)
Answer any THREE questions.

Discuss the role of automation in production and its
impact on productivity.

2 Hugdludled <, GLrGagefler WL LHMILD
2 HusSSSmaiad ger srasnd uH eleurdsseab.

Explain the concept of process selection with respect to
the phases of the Product Life Cycle (PLC).

swuriliy  eumpses  s&ppfluder (PLC)  slLmisaers
Qurmisg Qswdeans Caieller smsSms 6SlaTs @ niGeT.

Explain the scope of Material Requirement Planning

(MRP)?
Qumrmer  Cgeneu Ll dler  (MRP) Corsssans

Gl 6T (& IS ET.

Discuss the Just-In-Time (JIT) and Jidoka concepts in the
Toyota Production System. How do they help in
improving production efficiency?

QLrGurLr o pusd <ewindd gevl -@er-ean b (JIT)
oo BCLIsT smagsmer Und etleurdssealb. 2 HLSH
Qewddmener Cubupsgieude 3|6 GTeUGM)
2 ga dleTmer ?

Define Job Design, and how is the process of rating work
done in the context of work measurement.

Cauamed augaiamblienl auamrum&sebd, Colmed <jarailiq 6
emamaniluder Gouanaenws HLIGARID GEwdEpedD 6TeueumM)
Qevwtin®&lpg) ?
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D-1766 Sub. Code
34791

DISTANCE EDUCATION

M.B.A. (Five Year Integrated) DEGREE EXAMINATION,
DECEMBER 2025.

Ninth Semester
INTERNATIONAL ECONOMICS
(CBCS 2018 — 2019 Academic Year Onwards)
Time : Three hours Maximum : 75 marks
SECTION A — (10 x 2 = 20 marks)
Answer ALL questions.
1. What is meant by international trade?
5160UGEE QUTHSHD CTETDTE Grema ?
2. Define Balance of Payments.
FLFET QFEYSET GTERTLINS U TWMI&HS.

3. What are non-tariffs barriers?

Uil DTS SENLGET GTETMTE GTEITE ?
4. Mention any two objectives of WTO.

WTO-&fler @rar® wpsdlw Crrssnisamer @DlOkd(Hs.
5. What is meant by exchange rate?

uflorho NElsd eremTed eTebren ?

6. Define Foreign Direct Investment (FDI).
Crry Qeueflipm_(h wpsed®h (FDI) eremuiens cuanywimiss.



10.

11.

12.

What is meant by trade creation?

QUTESHS 2 (HEUTHSEHLD GTETDTE GTEIE ?

Mention any two features of custom unions.

&BIsS sl Lebliysaier @reamp <jbshgsamer @GNlUHs.
Define terms of trade.

QUTSSS HIS&ET eTaTLINS U TLIMISSHE|LD.

Write two differences between Free Trade and
Protectionism.

&SHIT UTSS55HD@GL LTHETULUTSSEDEGD @enLuiemer
@rerh Coummhseer 6r(PFIBISET.
SECTION B — (5 x 5 = 25 marks)

Answer ALL questions, choosing either (a) or (b).

(a) Explain the comparative cost theory with

assumptions.
PUISL(H  Gswe] CsTium epl @) LDTETk %@L 6
ollené@s.
Or
(b) Explain the Specific Factors Model in the context of
Trade Theory.

uT$ss GCamiumiiger @Euald @iublL srreanflser
rdlflepw 6dlemds@mser.

(a) Explain the concept of Balance of Trade and
Balance of Payments.

UT$ss @@L  woHmb CFsgHms @@Ly  erern
S(HSMS 65l 6TE &G BIGHET.
Or
(b) Explain the economic principles related to tariffs
and quotas.

&hs aufl LHOID eH&ESH Csriiurer QUITHETTSTYE
Carl_ur@aseamer edleTé&sa]b.
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13.

14.

15.

16.

(a)

(b)

(a)

(b)

(a)

(b)

What are the principles of Heckscher-Ohlin model?
Qan&ear-geden wrdfuller Camlum@ger ererer ?

Or

Discuss the Stolper-Samuelson effects in the context
of international trade theory.

seuCss UTSSS CamL_uim g6 GLpadled
eVL_TeUIT-FT(peucser ellenaresamer alleundlsse]ib.
What are the major functions of IMF?

IMF—@érr (p&sflw Qewerumhiser wrenel ?

Or

Write a short note on the role of international
agencies in economic development.

sieuCss  Blmieuarhiger  CQumpetmgsmy  eueridsludled
2OHID UEIG GDIES GOILL er(hgIs

Explain the types and factors influencing
international labour migration.

gieuCss  Qamemart @LbGUwTellenr euamaEHEHLD,
LUMSl&@D srranila@ph ellearsEs.

Or

Write a brief note on technology transfer and its
need.

Qamfléomu uflbrhobd wHHID s Csmel @GHSS
GO eT(pgIs.

SECTION C — (3 x 10 = 30 marks)

Answer any THREE questions.

Explain the historical development of international trade
and the evolution of trade theory.

seuCge aussasden eporhm euetidsl LHMID ITSSHE
Camumiger Gobur’ e allers@s.
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17.

18.

19.

20.

Analyse the role of free trade versus protection in
developing economies.

cuem(pld  Qumperrgrrmsaid &Sy @TSSED  WLHOHID
ungasmiiy dwueupidlen Lkiens L@GELILTIG| OlFLhsET.

Discuss the working and importance of WTO in
international trade negotiations.

seuCss UTSSHS shsTCOTFmaTsamd WTO-ader
Qeweur®sEsbd WasHwsgeupd uHd efleifls.

Explain different types of economic integration with
suitable examples.

uOCaum euenswWer GUTHETTSTT 6 (HhidlenerTiILSaeruLD,
THSSSST_(HSEHLEILD aNlerd@s.

What are Foreign Portfolio Investments? How do they

impact developing countries?

Qeuaflpr B Cumi_HCurelCuim WpSeSHSET eraTmmed erebren ?
M6 GUETTTEG GU(HLD BT(H&EMET eTelelmn LImdl&dlemne ?
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D-1767 Sub. Code
34792

DISTANCE EDUCATION

M.B.A (Five Year Integrated) DEGREE EXAMINATION,
DECEMBER 2025.

Ninth Semester
PROJECT FINANCE
(CBCS 2018 — 2019 Academic Year Onwards)
Time : Three hours Maximum : 75 marks
SECTION A — (10 x 2 = 20 marks)
Answer ALL the questions.

1. Give the meaning of project.

S L ereruger CUMBHEnaTs S(Hs.

2. What is meant by global depository receipts?

o sarmail emellIS6ETens CLMSOSET Temmmed eTeimen ?

3. What do you mean by project financing?
S BAG e updl Fellir odeulgesre ?

4. State any two process of lending.
sLer  apr@h Cdsudwen gCsa@id @ reargameands
GINIGES

5. Write a note on break-even analysis.

F&ET u@GLumie) ubdl @@ GOILIL cuaTs.

6. What is internal rate of return?

2 6T UHEUTULI GNSIFD GTETDTE 6TEITET ?



10.

11.

12.

Write short notes on economic analysis.

Qummermsry uGLILTWe| ubHD Sn GOILIL uenys.

Define political stability.

STEWD HlaneSSeTan oL UG TILIMI&HS.

Explain project formulation.

S 2 (peungsd elerd@s.

Discuss about project appraisal.
S wdinie upd eleurdss.

SECTION B — (5 x 5 = 25 marks)

Answer ALL questions, choosing either (a) or (b).

(a)

(b)

(a)

(b)

What are the stages in a project cycle?

@b S spHHuld Hleavwser wrameu ?

Or

What are the functions of project consultant?

S yGangsilen Leantlsa wrene ?

Bring out the factors determining working capital.
BL(peD pOsasams STorais@h  srraflaamar

Qeueaflsd Qamemnris.

Or

List out the various sources of financial assistance.

BlEud e 2 gellgamen e Geum) @ eThIGEaTL
UL g W6l (h)&.
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13.

14.

15.

16.

17.

18.

(a) Discuss the estimation of demand supply gap.
Coamau efliiy @eGeueflufer wHuS et LpHd
clleurdl&s.

Or
(b) Discuss the evaluation of financial aspects.

BEL b ybsmsamer wIHIGRums uHD efleursss.

(a) Briefly explain about economies of scale.
Quirperngmy Sjerail e L1 LD & H&ESLs 6Nl6rdHEs.
Or
(b) Briefly discuss about project monitoring.
S L& sanstanfliy upd sméswns eleurdlss.
(a) Mention the sources of finance for a project.
Q@M S Lsdharar Hl @amsamens @mHLk®6HsS.
Or
(b) Explain in detail about project identification.
AL e wmerd L ellfleuns eflersEs.
SECTION C — (3 x 10 = 30 marks)
Answer any THREE questions.

Elaborate the sources of finance for a project.

em S Lsdharar HlH srrhigmer olfleumsEs.

Elucidate the pre-sanction appraisal and procedures.
(PET-UILSD wHLIEH WHOILD BEDL_(LPEODSE 6T
Asafleju®ssgis.

Critically examine the evaluation of commercial aspects.

UTsss  Sbsmsmer WwIHUGNQums efbisger  fHwurs
TS,
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19.

20.

Explain in detail the role of BIFR.

19.85.610%L1. T (BIFR)-6r uiflenar eflfleurs aflend@s.

Discuss about social cost benefit analysis.
FPS DL &8 Berenld LiGLumie] updl eSleurdlss.
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D-1768 Sub. Code
34793

DISTANCE EDUCATION

M.B.A (Five Year Integrated) DEGREE EXAMINATION,
DECEMBER 2025.

Ninth Semester
QUALITY MANAGEMENT
(CBCS 2018 — 2019 Academic Year Onwards)
Time : Three hours Maximum : 75 marks
SECTION A — (10 x 2 = 20 marks)
Answer ALL questions.

1. What is meant by quality?

SILD GTETMITE) 6TETEHT ?
2. State any two needs for quality.

srsdnarar Caameuser gCGasaib @reargyamend GDUHs.
3. Give the meaning of zero defect manufacturing.

Lshedlwg Geapurp 2 hussl ererLger QUmmeners &(ms.
4, Write a note on total quality control system.

Qs 16 s _GUU( wen Uudd @l GDLY euemys.
5.  What do you mean by global benchmarking?

o wsarmeilu srLiLpsgsd LHd Belli oidleubseirer ?

6.  Write short note on global standards.
2 egermellw s Hlenevaer LHM Hmi GHILIL cuenrs.



10.

11.

12.

13.

What are market choices?

sheng CHre|seT Wmenal ?

How to meet customer requirements?

aumgganawnart Csameusamer ereueumn HlanmGeubmiels) ?

Define vendor quality.

puearumarien sr&ams U TULIMI&s.

Explain recognition and reward.

SEaEsETID wHHID Qeugd ofears@s.

SECTION B — (5 x 5 = 25 marks)

Answer ALL questions, choosing either (a) or (b).

(a)

(b)

(a)

(b)

(a)

(b)

What are the significance of quality?
STSS e (PSS LSTHIGUBISET WITEH6 ?

Or
What are the functions of quality?
srddlern Lienflger wmeneu ?
Mention the needs of global quality.
2 agerrelilu rsHen Caamousamars @mHILILAHSE.

Or
List out the features of global quality.
2 geTellw rsHlem @uidLFEemaTil L igwiad(Hs.
Discuss the elements of total quality management.

Qwrss g7 Cooramanwuder passamsamer elleurdss.

Or
Discuss ISO 9000 series.
e.erev.gp (ISO) 9000 CsrLitsemer afleurdlss.
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14.

15.

16.

17.

18.

(a) Elucidate the implementing total quality
management.

Quorss g7 Coorarewew  Ceudu@sgeums
QzateyLbH5s)s.
Or

(b) Elucidate the maintaining competitive advantage.

Cury srsssangls uyroiliiuamg Cgefle|udEgis.

(a) Briefly explain about 6 sigma concept.

6 H&wm smsdSL LDDH &HHSSLMS llarsEs.

Or

(b) Briefly explain about business process
reengineering.

cuawiles CQewewpepn wHCuTO@u® udH HHSSLTSE
clleré@s.
SECTION C — (3 X 10 = 30 marks)
Answer any THREE questions.

Critically examine the objectives of statistical quality
control.

yereflelleuy  grésl(uuriger Cprésmisamer  efliger
fHwnrs <rmis.

Explain in detail the role of MNCs in emergence of global
quality.

o wsarmeilu srsder Comppsde erb.crem.ell MNC safler
ukiens ellifleuns eilerd@s.

Elaborate the barriers to Total Quality Management.

Qwrss s7 Coerarawssrear saLsamer aliflours@s.
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19.

20.

Indian Golden Peacock National Quality Award

Explain.
@pdHw srs wulld Caflwu g7 Nl(mHgE - eleTd@s.

Elucidate US Malcolm baldrige national quality award.

<CM&s  wrosd urwyfCy GCsHlw sy lmg uHH

QzatleyL(bhss)s.
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D-1769 Sub. Code
34794

DISTANCE EDUCATION

M.B.A (Five Year Integrated) DEGREE EXAMINATION,
DECEMBER 2025.

Ninth Semester
GROWTH MANAGEMENT
(CBCS 2018 — 2019 Academic Year Onwards)
Time : Three hours Maximum : 75 marks
SECTION A — (10 x 2 = 20 marks)
Answer ALL the questions.
1. What do you mean by growth management?
cuer&sl Coerameny LbHPl Helli oibeubgerer ?
2. Define the term ‘Sinews of Growth’
‘cuerm&Sldlen SaEsdT eTamD LUSSMS U TLIMI&HS.
3. What is a growth proposition?

cuen&sl pemomfle] eTemmmed ereime ?

4, Mention any two types of vertical growth strategies.
Qemgssrar earissl o sHlsafladl(ppg gCsaid @ yem(
cuamssamats &ML HS.

5. State any two tools used in change management.

Cuerareno wrHnSHd LwerLhSsHIUBD gCsaDd @ e
smallsamerd @NULAHs.



10.

11.

12.

What is inertia escape in growth staging?
cueT&sl sl Lmisatlen 2 erenms ‘HlavavgamL uledmHg 6lH\LHID

Hlenay’ eTeiTmmed ereomey ?

Define growth fatigue.

cueri&sl Gamiey euanTLImISs.

What do you mean by Kaizen?
asger LHM HeiliT ibleuGserer 2

Mention any two domains of securing growth.

cuemESlenwilt ungsTs@L gCasaib @rarlh UGS samers
GINRIGES

What is meant by disruptive venture?
Sl g DTHDBEIS®ET FHLBSSHID WPWHE eTeTmmed eTebren ?

SECTION B — (5 x 5 = 25 marks)
Answer ALL questions, choosing either (a) or (b).

(a) Discuss the importance of identifying growth
opportunities.

cUETT&FS QUM IL|&ED 6T SO L_WITETLD STEmILD
WsHwusgasms eleurdlss.
Or
(b) Explain the Six-S process of growth management.
cueri&dl Cuereamenwufer ‘epm-erev’ (Six-S) Gewe

pmnew 6Hl6rdEs.

(a) Write a short note on Ansoff’s model of growth.

Sjemevrls  eueriEs  wrdfllenars ubdl HAm ooy
QUEE.

Or
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13.

14.

15.

(b)

(a)

(b)

(a)

(b)

(a)

(b)

Explain any three types of improvement strategies
for growth.

aueri&flsarar gCaand eparm Goburl (h 2 Sdsamer
clleTé@s.

Describe the components of a supportive
organizational culture for growth.

cueTi&flsans wsMEGD  Blmeuar  sorssmysdler
samamer clleuflss.

Or
What are the strategic core competencies needed for
growth?
aueti&fls@gs  Cosamewmar  epe  2.5HCwms  Lte

Smenaer wreneu ?

Explain how Greiner’s model helps in crisis-induced
growth.

Heveurm rd QB(HSSIqWimed e LD
cuer&Slulled eTeueumm 2 He gl eraTLans allemd@s.

Or

What are the steps to manage the momentum of
growth?
aueri&dl Geussnss sL(HLILHSS Caameuwmer Lig&eT
wmeneu ?

Write short notes on excellence management and
continuous innovation.

fmhs Coerarenn womb Csrirsflurer Lgenwl
H&SSW&sTear Sm @GDOILIL uers.

Or

Discuss the strategies for managing rapid growth.

Menyeurar euerrEflepw  Hlieudlssiuphd o SSlamer

clleurdl&s.
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16.

17.

18.

19.

20.

SECTION C — (3 X 10 = 30 marks)
Answer any THREE questions.

Explain the concept of growth sinews and how they help
in managing growth.

cueri&sl  gengseflar smsHaer ofleTs@EHs WLHHID e
cuer&sl Cerarenouiler ereleumn 2 s Slemnar eTemiensuLd
cflemd 5.

Describe various venture strategies including disruptive
and innovation-based ventures.

SO (D WwOHmD Lgewl LGsse FMbs pubhdlsamar
o arerL&&lw LwGeum cuantls 2 sdlaamer oflfleurs@s.

How would you implement a successful growth staging
process in an organization?

em Bneasde Ceupbdlayorer eueTidsl &L Lnkisamer
ereueUmnl BeL(PedmLUILI(HEEIeT TEHET ?

Discuss the process of securing growth across various
business domains.

uoCaum  euemfls Ugdsailedr euerTEflenw 2 mHUBSSHID
Qewdapaperw edleumdlés.

Discuss the impact of diversity in growth and strategies
to harness it effectively.

cuer&flldlled Lvauamsd ST GHUBSHID STEEHIGET LHMHILD
NG LWIETETHTHS SUTEHD 2 Sdlaamear clileumdlss.
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D-1770 Sub. Code
34710A1

DISTANCE EDUCATION

MBA (Five Year Integrated) DEGREE EXAMINATION,
DECEMBER 2025.

Tenth Semester
PRODUCT MANAGEMENT
(CBCS 2018 — 2019 Academic Year Onwards)

Time : Three hours Maximum : 75 marks
SECTION A — (10 x 2 = 20 marks)
Answer ALL questions.

1. What is product modification, and why is it necessary?

swrfliiy IHDWD ETETHTED GTETaT? Al TeT DjeuSlwiib.

2. Mention two factors influencing product mix decisions.
swumfliiy  soemel  plyeisamer  UTHEGL @ reaT()
srrenflsamend GmILIGHs.

3. What is uncertainty?

BESLIDHD SETENLD GTETMTED GTETET ?

4, Mention two risks associated with new product
development.

ydu  swumfliy  eueridSluyLer  Gsriryepw @) yer(h
SUTUBIGMETS GO [Hs.
5. Define commercialization.

GUETISLOWILDTEHENG GG TUIM)I.



10.

11.

12.

Define modular design.

IR 6llgalenLDLIEN L GIENTWID).

What i1s PLC?

9.6760. 8 eraTmTed erebTe ?

What do you mean by brand extension?

Qe BLig i) eremmmed erebren ?

What is Product Line Consistency?

swriliy euflens HlapegSemanl eTemmTed 6TEmeT ?

Define Product Investment Strategy.

swriliy sl (b 2sdHevw euanywim.

SECTION B — (5 x 5 = 25 marks)

Answer ALL questions, choosing either (a) or (b).

(a)

(b)

(a)

(b)

Difference between product and service.

sumfliysgn Cemeud@b 2 erer Goumiim(.

Or

State the need for new product development.

yHw swrfliy Cubum’iger Sjeuflugsams dnmis.

How can a product manager help reduce the risks in
product development?

swmfliy Cobum’iged 2 66T HYUTLBISMETS &amnés
e swriliiy GoemerT eréleumn 2 Sl (Pigub?

Or

What are the critical factors to consider when
designing a new product?

em ydwu sumilieu egemws@gEnd Curg smedead
smater Geuanriqw (p&SHlwrer sryanilaer ereme ?
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13.

14.

15.

16.

(a)

(b)

(a)

(b)

(a)

(b)

Difference between Standardization and
Adaptation.
STULHSSWSGD Spauais@h 2 erer Coumuim(.

Or
What is the role of top management in new product
development?
yHw swriliy Coburigd o wir Hlfeursgdler Likis,

GTGOTGOT ?

What are the key trends in packaging that impact
consumer behavior?

B&sTCaurt  pLsmgsw  unde@n  CusCagnidler
&AW CUEEGEET eremer ?

Or
How does brand image impact consumer perception?
e @Cwey  mesrGeurt o awienes  ereueUmm)
undl&Smg) 2
Explain the impact of Launch Timing on a product's
market success.
e  suriiber  gbes CQeupdluded  Geusfluir ()
Crrsdlen snsasams 6lersd@s.

Or
How does product research influence product
strategy?
swumfliy < rmiugd  swurfliy 2 gdleow  ereucumm)
undl&dmg) 2

SECTION C — (3 x 10 = 30 marks)

Answer any THREE questions.

Discuss the challenges and risks associated with new
product development.

ydwu swumliiy eueriddluyLenm CsmLmenLul FeumedgEeT Hmibd
SjuTwBISeeTs LHHl edleurs).
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17.

18.

19.

20.

Explain the various types of Financial product.

uGeum euanswimer Bl swriliiseamer allerd@s.

Discuss the role of venture teams in new product
development.

ydHw swriliy CGoburiigd giamisy @pssaien LB
ubdl eSleumg).

Explain the concept of product positioning and describe
the process with real-life examples.

swriliy Hlevelu®ssdlear smsms llerése b wHmb bl
UMP&EMS eT(HSZSET(H&EHL 6 DFwdpananw alalfl.

What are the different types of new products based on
innovation and market needs?

Uglen wHmib shens Csameuseflar gl uld LbCam)
cuenswrer Slw swrfliiyger ererer ?
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D-1771 Sub. Code
34710A2

DISTANCE EDUCATION

M.B.A (Five Year Integrated) DEGREE EXAMINATION,
DECEMBER 2025.

Tenth Semester
PROMOTIONAL MANAGEMENT
(CBCS 2018 — 2019 Academic Year Onwards)

Time : Three hours Maximum : 75 marks
SECTION A — (10 x 2 = 20 marks)
Answer ALL questions.

1. Mention two common promotional objectives.

@uewr( Qumgeurear aflerbuy Crrésnismersd @NILILALa .

2. Why should promotional objectives align with overall
business goals?

cdarbuy Crrésmse @l HOwrss euamils @)asEs @ 6r
ger 551116 LTE CeuamBHib ?

3. What is message strategy in advertising?
cllerbLrsdled QFudl o G erammmed erevmer ?

4, Why is message evaluation important in advertising?

clarbursded Qawid wHIEH erer (pddlwinmerg ?

5. Name two techniques used in direct marketing.

Cprg  spesliu@pssdlad  LwaLESSILED @@
B UBIS@6TS @GOG ab.



10.

11.

12.

Why is direct marketing relevant in India?

@ndwureler Crrg shagliL(HSS0 eer CUTBESOTES) ?

What is recruiting in sales force management?

cpuerer L Hlireunssdld <, CamliL erammmed eTeime ?

Why is training important in sales force management?

cpueer’ ueL Hlireunsgdled LUGHS erem (p&dlwbreang) ?

What is publicity in marketing?

shanSIL[HSSH060 GNeTDLITD GTETHTed GTETET ?

What is the SMART approach in setting promotional
objectives?

clleribLiy Crrésmisamer DanLILFE® GOTTL  emiELPen
GTGOTGOT ?

SECTION B — (5 x 5 = 25 marks)

Answer ALL questions, choosing either (a) or (b).

(a)

(b)

(a)

Explain the different techniques used to set a
promotional budget.

eferbuy LLQMUeL @wssl  LweTUhSSILGEID
LOCaum HILLisamer allerd@s.

Or

What are the key factors affecting promotional
decisions?

eleTbuy  (plyeysemer UTESGEGD W S srrenilsdr
Wrene ?

Describe the key steps in media planning and
selection.

sarL g S flLed whmib GCsieller wsHu Ligsamer
cfleurl.

Or
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13.

14.

15.

(b)

(a)

(b)

(a)

(b)

(a)

(b)

Explain the main components of a media strategy.

oarL g 2 SHluller (psHw Famsamer olleTsEs.

What is sales promotion, and why is it needed?
puener oar&@eiliL]  eTeTDIEd 6TeNam? UGl 66

CoameuliLihdmg) ?

Or

Explain the key differences between sales promotion
and advertisement.

puener  GuoburighE@b elarbursdnEh o erer
wsHw Caumurhisaer allars@s.

What are the key steps in evaluating a promotional
campaign?
@@ olerbuy Arsemrsens wIHUGHuHD WaEEw

LIl &&T GTETE ?

Or

Why are legal regulations important in marketing
promotions?

shanglIL(SS0led aflerbugmsais FL NSl panaer
e (PSS Wb ?

What are the functions of an advertising agency?

@ derbur Hlncuarser CQewudumbhaeT ererer?

Or

Name some leading Indian advertising agencies and
their contributions.

S  peramentl @bHw  edleTbuy  HlmeuaThismeTLLD
Sjeuplen umsefliigsamearyd GOlLLayb.
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16.

17.

18.

19.

20.

SECTION C — (3 X 10 = 30 marks)
Answer any THREE questions.

Explain the need and methods of advertising
appropriation.

cllarbuy gIs&EL g6 Coameu HMID (PEDSEET 6 6TdHEs.

Discuss the key aspects of media buying.
aumii@gedlen WBiqum (psSwu Sjbsmsamert uH elleurd.

What are the key aspects of sales force management?

cpuerar’ Ll Hlireuragdlen (p&SHu HDSBISET Wrane ?

How does social responsibility apply to marketing
promotions?

FHMSLILIOSHD NeTDLITBISGEhEGE Fepsl GurmiliL ereueumm)
QurmBgILD 2

Explain the role, types of publics, and process of public
relations.

Qurg 2 pejseailenr LMIEG, cum&EsH6T WHMID CFLOIP®DEWL
cAlemd 5.
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D-1772 Sub. Code
34710A3

DISTANCE EDUCATION

M.B.A (Five Year Integrated) DEGREE EXAMINATION,
DECEMBER 2025.

Tenth Semester
MARKETING OF SERVICES
(CBCS 2018 — 2019 Academic Year Onwards)

Time : Three hours Maximum : 75 marks
SECTION A — (10 x 2 = 20 marks)

Answer ALL questions.
1. What are the two main steps in the service marketing
planning process?

Coameu shansliLphssed FHU L@ Ceuourige @ ram
WSS LIy &6 Wreneu ?

2. What is the key difference between a service and a
product?
em Gsmeaus@b surfiiys@b oder wasdu GCeumur@
6T GOTEIT ?

3. What factors influence service pricing?

Caanau ellaneenw eremem smyentser Limdlsdlemmen ?

4. How does service location and distribution affect
marketing?
Caanauuller @wrndLib LHMILD MBICw s

FHMSLILHSFHISMO ereualmn LITSEEmg) ?

5.  What is relationship marketing?

2 Ma| FhensLILI(HSHE GTGTMTED 6TETE ?



10.

11.

12.

What is the main goal of a service marketing strategy?

Ceamau shansliL(BSsD 2 SHuller Wpadlu GHECHTeT cremme ?

Explain the key challenges in service marketing.

Coman  shasliLhsgsd®d 26mear  WPSHW  FourdsEamer
cMlemd 5.

What is the scope of service marketing?

Caamau shansliLi(hSslen CHT&EsD cTemer ?

How has positioning evolved in service marketing?

Ceameu Fhang 1L (HESH6 6 BlevaiL(hiSse eTeUGTM)
o (Heurdlwereng) ?

How does positioning apply to services?

Caanaus@nd@ Hlavoliu®dse ereucurm CLmmBSILD ?
SECTION B — (5 x 5 = 25 marks)
Answer ALL questions, choosing either (a) or (b).

(a) Explain the key essentials of service marketing.
Coameu ghansliLi(hssdler (Psdlw g wmeudwnbisamer
oNleré@s.

Or

(b) What is market segmentation in service marketing,
and what are its key steps?
Ceaneu  shHensliLSsdl®  ghangls  Gfle) erermmed
TGN ? DABEM (PSS Lig ST GTEITe ?

(a) Explain the factors should be considered in service
positioning.
Ceamau Flevarlil(ssedler HmEHL Oamerer Couamrig
sryenilEemer 66T @s.

Or
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13.

14.

15.

(b)

(a)

(b)

(a)

(b)

(a)

(b)

What is re-positioning, and why is it needed?
LN HloUUbhssd TaTDTL — ETETar? g EFer
CaameuliLihdHmgi ?

Discuss the key customer expectations in service
products.

Coameugs swumiliyseild  wsHu  eumgsSenswmar
erdlrumriigsenar LuHH aleurd).

Or

What is relationship marketing in services?

Caaneusailer 2 me|s sHasLIL(HSSOD CTETDTED GTebme ?

Describe the key marketing strategies in telecom
services.

Qzrenassmiiy Cemeusaier psHlu shansliL(HSS6EH
2 sdlaamer aileu.

Or

Explain the essential elements of insurance
marketing.
sTUEL (R shasliLbhssdlar sHwumeudlu  sFmmsamer
oNlené@s.

Explain the role of physical evidence in service
marketing.

Comas spasliLBhsHs0ld @Qublue grermsef e
Lkieng aNlers@s.

Or

Briefly explain the key processes involved in service
marketing.

Coemeu ghens FOUBSILLL (&S CFwdpemseamar
F(HESSLONG leTdseyLD.
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16.

17.

18.

19.

20.

SECTION C — (3 X 10 = 30 marks)
Answer any THREE questions.

Describe the key steps in the service marketing planning
process.

Ceamau shangliL(dse S LBl Ceudwpapuler wp&slu
Uigseer edleu.

Discuss the services promoted and communicated
effectively.

Cobu@sstulL  wHmbd  Fpbur  CAsrfyuBissliul L
Ceanausanerts bl efleums).

Explain the key components of relationship marketing in
services.
Ceamausaileh 2 mejd shagliLOESSOlen WPEEWL  Fmmisamer
cflemd@5.

Discuss the key aspects of consultancy services
marketing.

<, Ceomganer Caenouger Fhang 1L (D& S 60l 6or L
Sjbgrismerts LHH eleurd.

What is service positioning, and why is it important in
service marketing?

Ceaneu HlevaoiLi(HSsed GTETMITE GTGIT T ? Caaneu
shansLIL[HSSel6n Qg e (pESlwbTarg) ?
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D-1773 Sub. Code
34710A4

DISTANCE EDUCATION

MBA (Five Year Integrated) DEGREE EXAMINATION,
DECEMBER 2025.

Tenth Semester
INTERNATIONAL MARKETING
(CBCS 2018 — 2019 Academic Year Onwards)

Time : Three hours Maximum : 75 marks
SECTION A — (10 x 2 = 20 marks)
Answer ALL questions.

1. What is the marketing environment?

FhenSLILI(HSSD @R GTETDTE) 6TEITET ?

2. Give the meaning of marketing.
sHaSLILI[HSS6 TESE5MS Q&M(H.

3. Define the meaning of consumer behavior in the
international market.
siuCss  shamsuiler masTCeurt BLSMSWUE DTESSDS

cUENTWLIM).

4. What are the key factors influencing international
consumer behavior?

sreuCss msTCeurt BLSMSMW LITEHSGEGD P& sryeantlser
WImene ?
5. What are pricing decisions?

clleney HlremTl (Lpig 66T GTETMTED GTEITET ?



10.

11.

12.

What are pricing strategies?

clleney e 2 S GET eTTmTE 6T6bTe ?

State the key benefit of Integrated Marketing
Communications (IMC).

pmudaabs sbasliuhsse Qgrirysaier (IMC) wpaéfw

[HESTENLDED WIS &0 M.

How has digital media impacted international
advertising?

gefll L e o s sTeuGss  elleTbLUrsang  eTeueuTm)
ungsglemeng) ?
What is a product mix?

swflliL] SeeEne eTemmTed 6Tebren ?

What is service marketing?

Coanau sHansILIHSSED CTETDHTE GTEITET ?
SECTION B — (5 x 5 = 25 marks)

Answer ALL questions, choosing either (a) or (b).

(a) Explain the main objectives of marketing.
shansLILIHSS 6 (p&Hlw Crrsshisamer 6dl6rsEs.
Or
(b) Describe the key components of the marketing mix.
shangLIL(HSSHD Hevaeuudler (psHlw samsamer alleul.
(a) Explain the five stages of the consumer decision-
making process.
BarGeurt  wprba@segh OCeuaeeapule  @bs)
Blenasaner 6llers@s.
Or
(b) What is the nature of consumer behavior?

B&TCaMT BLSMSUN6T SETENLD GTEITET ?
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13.

14.

15.

16.

(a) Identify the common pricing strategies.

Qungieurer ellene Hlifamu 2 SHsmer DL WITETLD
&HTGTS.

Or

(b) Analyze the components of price quotation in
international trade.

seuCss eussassledr allena CuhHCasmeailer samsamar
u@GLuTiey G,

(a) Write a distribution mix, and why is it important.
@@ MHCLTE Somelamw eT(PSIBIGET, DAF  6Fer

PSS wbrerg) ?
Or
(b) Difference between direct and indirect distribution
channels.

Corig  wHmid  wepeps  AHCwrs  Coars@EnsE@
@aeLwlerar Geumiim(.

(a) Explain the elements of the distribution mix.

ABCws swameuullen sgamsamer 6llersEs.

Or
(b) Discuss the key bases for market segmentation.
sheng Ufleyssmer wWasHW  SjgqliLeLsmert  UbHD
cumd.
SECTION C — (38 x 10 = 30 marks)
Answer any THREE questions.

Discuss the different approaches to international
marketing.

seuCss shansIL(HSSNEETET LIdGeUM el &P DEHaeTL]
ubm elleurdss.
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17.

18.

19.

20.

Classify the different bases for market segmentation.

FHMS WMeyssmer ueGaum Silg LILIGH LS 6T
s LU (HSSHeD.

Discuss the role off the credit system in international
trade.

sTeuCss aMEgassdd sLar emwlber umemsl b
cleumdlés.

Explain the Channel Adaptation, and how does it impact
global markets.

@J@§, g,@emi) WLOHDID G o seTmedlw FHENGSHENET 6T6UGTM)
und&dlmg eramLiens 6lemd@s.

Examine the product positioning and what are its key
elements.

swriliy Blevelii(issd wHmD g6 (PSS FnmseT eTerer
GTGITLIGNS <, MhIGET.
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D-1774 Sub. Code
34710B1

DISTANCE EDUCATION

M.B.A. (Five Year Integrated) DEGREE EXAMINATION,
DECEMBER 2025.

Tenth Semester
MANAGEMENT OF FUNDS AND ASSETS
(CBCS 2018-2019 Academic Year Onwards)

Time : Three hours Maximum : 75 marks
SECTION A — (10 x 2 = 20 marks)
Answer ALL the questions.

1. State any two features of long-term finance.

Ber_asre HlHuler QraT( bFhIGMET Fnmd.

2. What is meant by mobilization of funds?

flfasemer S (Hsed eremmmed eTeime ?

3. What is Cost of Flotation?
WNs&@D CFwe| eTammTe eTeime ?

4, What is the significance of interest rate in capital
budgeting?
epegar S LBlLaled eully ellflgsdlen (paHlwsglieuld eremer?

5. What is capital structure?

EPQOSET &L L GOLOLIL| GTETDTE) GTGIET ?

6.  Define leasing.

BSHHE GTETLIGI 6TETET ?



10.

11.

12.

What is debt-equity ratio?

SLeiT-Liki& 4SS eTemmmed eTebren ?

Name of the international financial institutions.

sreuCga HlF Hneuarmsaiien QuwTEmar @GHUAHS.

What is the meaning of cross-border financing?

crbenagmenTiq Ll HlEwafliLy eremmmed eremme ?

What is portfolio investment?

umisafliL (PS6S([H GTemmmed 6Teimes ?

SECTION B — (5 x 5 = 25 marks)

Answer ALL questions, choosing either (a) or (b).

(a)

(b)

(a)

(b)

List and explain any five features of medium-term
finance.

BOS$sT st HEwusder gCsaid Bbg SHDSHFMETL
UL gwiedl (B eflemds@s.

Or

Distinguish between short-term and long-term
sources of finance.

UL LS LOHmILD BarL_gme Hlg)
2FTIBSEREEH LG CoumurheEmer samis.
How does inflation affect capital budgeting?

Laeisasd epegear S llme ereueurm undéSng) 2

Or

Explain the impact of interest rate scenario on
investments.
wseshsaier ey lfgs @Gphleouldar sTEssmS

cNlené@s.
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13.

14.

15.

16.

(a)

(b)

(a)

(b)

(a)

(b)

Explain the factors determining capital structure
with examples.

ppvgear  slLawblamu  Hiemlsegh  sryellsmar
THSSISHT_(H&@HL6 eleTdEHs.
Or

What is capital rationing? Explain its effect on
financial planning with examples.

POSET  RFHEEH  GTIDTEd  eTeter? gl [l
SOl ebled FHUBHSSILD Nenereysener
THSSISST_(H&@HL6 oleTdEHs.

State the assumptions of Modigliani and Miller
(MM) approach.

Cumgdlelwrefl wHmibd Weer (MM) ojamiEeparpuldler

&G CETTEMETE dnm)s.

Or

Enumerate the advantages and disadvantages of
leasing.

GSSDSWIET BATEOSET HNID SEOSEMET LiL g Wi (Hs.

Describe the characteristics of venture capital.

glanflar epogarsder Liswysamer afleuifl.

Or

Explain the role of international financial markets.

ueerm_ () HlE& shangsaflen LkiGasmer 6lerd@s.
SECTION C — (3 x 10 = 30 marks)

Answer any THREE questions.

Discuss in detail the steps involved in the mobilization of
funds.

BlE Sy (eudled o erer Lgsemer edlfleurs afleurs).
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17.

18.

19.

20.

Explain the importance of ROI in investment decisions.
WS wiyeysailes ROI @er wpésdlwusgiousams cllars@s.
Explain how inflation is treated in capital budgeting
decisions.

gpavsar  eure Gswe] uligwd wiyesefldy Lameissbd
ereucumm s_HUUbBSSLILUBS DS eTamens 6lleTd@Hs.
Describe the significance and functions of cost of capital.
ppvgars Cgweiler (psHwusgeud wHHID CFuLUTHSMET
aSleul.

Discuss the benefits and risks involved in financing
through MNCs.

uererm(®  Bmeuamsar  eped  BFHwefliuded o emer
BETenLOGET WHmID @ el msamer alleuifl.
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D-1775 Sub. Code
34710B2

DISTANCE EDUCATION

M.B.A. (Five Year Integrated) DEGREE EXAMINATION,
DECEMBER 2025.

Tenth Semester

INVESTMENT ANALYSIS AND PORTFOLIO
MANAGEMENT

(CBCS 2018-2019 Academic Year Onwards)
Time : Three hours Maximum : 75 marks
SECTION A — (10 x 2 = 20 marks)
Answer ALL the questions.

1. What is financial investment?
B ps6SH eremmmed eresan ?
2. Define speculation.

GEHENS GG [TULIMI&HHGLD.

3. What is meant by risk-return trade-off?

QLT HHID GI(HLTET @)L OTHDD GTETMTE) 6TETET ?

4, Mention two types of derivative instruments.

@ euens QLNGeug el smellsmen @GmHLIGHRISET.

5. Define return on investment.

(PSEOL_Ig 6T 5G] QUHLOTETD 6UeDTLIMI&HsE.

6. What is bond valuation?

ugSHr LHIEH ereTmmed ereimen ?



10.

11.

12.

Mention any two tools used in technical analysis.
Qemfléomru  u@uuTdedd Lweau@SSULHL @ re
smallgamer @GNlULAHs.

What is the Markowitz diversification concept?

wrrtgrell_ev LTpSILOSHISH S([HSS CTETDTE T ?

Define Efficient Market Hypothesis.

Soerwwnear gheng 2ass Cami LM eUenTuImI&Hs.

What is portfolio revision?

Cumi_CurallGur $l(mpssh erammmed eremme ?
SECTION B — (5 x 5 = 25 marks)
Answer ALL questions, choosing either (a) or (b).

(a) Explain the different types of investments with
examples.
LeCGaum PSS (H UMSHMET  THSHISETL(HS(EHL 6T
clleré@s.

Or

(b) Differentiate between investment and speculation.
CERIN WHMILD oargy  QFwed < Sweherm
Capubssis.

(a) Describe the computation of return on a portfolio.

Cumm_s®sGurellGuimedl e GU(RLOTETLD STES (HILD
peopeow loufés.
Or

(b) Explain the financial investment avenues.

B el B eumiiliLsener 6leréEs.
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13.

14.

15.

16.

(a) What are the key features of Dow Theory in
technical analysis?

Qarflomru  u@uumleler Leu Csmatens wpsdlw
O LDFMBIGET WITEHGL ?
Or

(b) Explain the concept of confidence index and its
relevance in market analysis.

shang U@GLUUTLeld® BHUSS sTesambdlen &SHSIHID
W&Hwsgab elerd@s.

(a) Discuss the concept of Efficient Frontier in portfolio
construction.

Cumi_CumallGur  enwiiber Hpenwwner erdane
upm elleurdlés.
Or
(b) Explain the Sharpe's single index model.

agrmier ghevp @GOG wrdflew  em  ub

clleré@s.

(a) Explain Treynor and Jensen portfolio performance
measures.

Lq-6D [ EUTIT HmID Qeneirae Gumi_oXGumedGuir
Qewddmer ojeTeneisamer allers@s.
Or
(b) What is portfolio audit? Explain its importance.
Cumi_XCurdiCGur sanflsens eremred erean? g6
WsAwsglasms allensEs.
SECTION C — (3 x 10 = 30 marks)
Answer any THREE questions.

Explain in detail the goals of investment and types of
investors.

sl g  Crrésniger WHMILD WPFeSL_Lmariiaefler
cuanssaer allfleuns elleTs@s.
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17.

18.

19.

20.

Describe the computation and measures of risk and
return for a security.

@M UTEHSTULS@GD QLT bHnId eu@lLrard sarss (Hib
(PODSET HMID erei(Hsamar efleuds.

Discuss the assumptions and application of Capital Asset
Pricing Model (CAPM).

ppgar Cersgs aleneul e wrdlfluller erHCametaaeruybd
vwerurhsemeryd eflleundlés.

Explain the methods for portfolio revision and formula
plans.

Cumr_HCumallGur  fpsssdharar  (paps@Eph  WLHMILD
G&ST S Lisener allerd@s.

Evaluate the importance of industry analysis in
investment decisions.

PSS Wigeysaia Qamonhgienn L@GLLmiieer
WéFwuggousms LHIHS.
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D-1776 Sub. Code
34710B3

DISTANCE EDUCATION

MBA (Five Year Integrated) DEGREE EXAMINATION,
DECEMBER 2025.

Tenth Semester
FINANCIAL SERVICES AND INSTITUTIONS
(CBCS 2018- 19 Academic Year Onwards)
Time : Three hours Maximum : 75 marks
SECTION A — (10 x 2 = 20 marks)
Answer ALL questions.

1. What are financial services?

18 GCeaneusdr eTammmed ereme ?

2. Mention any two functions of the Indian financial system.
@pdwu Bl popular gCsend @reamh uamilsmars
GINIRIGES

3. What are financial instruments?

HlE smeilger wraneu ?

4, Define merchant banking.

UTSS&T cumidl Caameu auanTLImI&Es.

5. State any one regulation by SEBI on lead managers.
wenananfl  CGuoeomeriseErsE — 0F4  ldsgierer e
RPBIG®DMLE GDUHS.

6.  What is a mutual fund?

ugevLy HlFl eremmmed ereimen ?



10.

11.

12.

Expand CRISIL and ICRA.
CRISIL wpmib ICRA ererueupdlern efllfleurssd &ms.

What is credit rating?

sLar HISEH eremmmed 6Teime ?

Mention any two development financial institutions in
India.

@b wired e gCaenLd @ rar(H Cubur @ ES)
Blpeuarhigemer @&l H\s.

What is Gilt Securities Market?
Qurerndliiy usdrhsedr sbews (Gilt Market) eremmmed
GTGOTGOT ?

SECTION B — (5 x 5 = 25 marks)

Answer ALL questions, choosing either (a) or (b).

(a) Explain the characteristics and scope of financial
services.
Bld  Ceameuseflen serenseT  WLOHMILD  GUFDLEHEET
clleTé@s.

Or

(b) Write a note on the types of financial instruments
and their merits and demerits.
Bld smellsaiien cuamsser LOHMID eubHIeT HeTanOSET
O Sewasamerts uHM @b GOILIL euanys.

(a) Discuss the importance and functions of merchant
banking.

T$ssT eumidl Caanauuder p&Hluggieupbd, Liewtls@nn
Qewdur@aeEsd LHH eleurdss.

Or
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13.

14.

15.

(b)

(a)

(b)

(a)

(b)

(a)

(b)

What are the SEBI regulations relating to merchant
bankers?

afsssT eumdlaepsstar Gsd (SEBI) &bfwpamaer

wmene ?

Explain the features and types of mutual fund
schemes in India.

@pdwureler ugevury HHS HLmgeflear obamigser
LHDHID CUMSHEMET 6llaTEEs.

Or

How is mutual fund performance evaluated?
ugevuy  BlHufler  CQewddper  ereueumm  wHUISTEH
Qewwiiu@B&ng.

Write a note on CRISIL and CARE credit rating
agencies.

CRISIL wpmibd CARE <du  siear  wdolbc
pas@wsamerll UHMl @GOlLiL| elemys.

Or

What are the major factors contributing to the
success of credit rating?

sLen UG KD CaupfluemLw 2 ajb WsHwus
STenil&6Er wreneu ?

Describe the functions of UTI and LIC as
1nvestment institutions.

WsSL(hs gleopserrs wigey (UTI) whmid  eredggs
(LIC) cudls@ b uanflsamer eflfeuns@s.
Or

What are the services provided by NBFCs to
investors?

Wl Lraris@psE NBFCaser euphi@gn Crapeuser

wmeney ?
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16.

17.

18.

19.

20.

SECTION C — (3 X 10 = 30 marks)
Answer any THREE questions.

Explain the role and types of financial services in detail.

HlE Geameugefler Lmigeflii wLHMID euamassdr LHH allfleurs
cflerd @ s.

Describe the rating process and grades of credit rating
agencies in India.

@pdurefer  sLear  LHISLH  (pasewsefler LG (H
Qewdwpen LHMID SThiGmer 6liflems@s.

Discuss the role and functions of Development Financial
Institutions like IDBI, IFCI, and ICICI.

IDBI, IFCI wpmo ICICI Gurerp Coburi@ HE
Blmeuariisefler Lnisaiamuwyb Lailsamarybd ebeurdss.
Explain the role of SEBI in regulating stock exchanges.
umi@ uflbrhphisamer @uUBGUOSHHD CQF9 eudlsEbd

LUBIens 696TsEs.

Describe the structure and role of BSE in the Indian
capital market.

@pdw epagear shansuids BSE augeuenwiiyd ukigaflliLb
crenan eTeTLieng 6l fleumd@s.
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D-1777 Sub. Code
34710B4

DISTANCE EDUCATION

M.B.A (Five Year Integrated) DEGREE EXAMINATION,
DECEMBER 2025.

Tenth Semester
INTERNATIONAL FINANCE
(CBCS 2018-19 Academic Year Onwards)
Time : Three hours Maximum : 75 marks
SECTION A — (10 x 2 = 20 marks)
Answer ALL questions.
1. What is foreign exchange?

SbHwE QFemeuent eremmmed eremen ?

2. What are direct and indirect quotations in exchange
rates?

BrewTw wrhperejseaid Corg whmb wenps CupHCarearser

wmene ?

3. Define spot rate.
sHGurengw prewrw wrhmere| (Spot Rate) cuenyuimss.

4, What is Purchasing Power Parity theory?

UG F&8 Fodglausd CHTLLIT(H GTETMTEd 6TETe ?

5. What is meant by NEER?

Quuiyerey LweyeTer wrhm eG&lgn (NEER) eretmmed eremen ?



10.

11.

12.

Name any two types of forward exchange contracts.

gCaepd  @uean(h eueswrar (perGarmsdw  ufbrho
uUbsBISmS Cuwf(Hs.

What is risk sharing?

@@Ll LSt eTemmmed eTebmen ?

Define currency swap.

BrewTw LMfnrHmD eUenFwumiss.

What is rupee convertibility?

EHUTUL DTHDESnlq ULl SETEHLD GTETMHITE) GTEITET ?

Mention any two forms of exchange control.

BrewTwsd s (huuriger gCseb @ream® 6l eumnisamer

GINRIGES

SECTION B — (5 x 5 = 25 marks)

Answer ALL questions, choosing either (a) or (b).

(a)

(b)

(a)

Explain the interbank and merchant exchange
rates.

undlsEpsE @QeLCuwrear womb eamilsT wTHD)
MSlgrisener elemd @ kiser.

Or

Describe the components of the foreign exchange
market.

Qeuaflpm_(h pranrw shensuller gamaamer 6llifloums@s.

Explain Interest Rate Parity Theory with an
example.

aullguierels goblene Gariurl e T(HSHISSTL (D6
cllerd @ s.

Or
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13.

14.

15.

(b)

(a)

(b)

(a)

(b)

(a)

(b)

Discuss the concepts of NEER and REER.
NEER vwpmib REER s@msgissamen cleurdss.

What are the factors affecting forward rates?

(PeT  BIEwTL  OTHmeTe|Smerd LUTSH&@GD  sryanflser
wmrenau ?

Or

Write a note on option contracts and their
mechanism.

QUTULIL @UUIBSBIGEHD Hen QFwdupamuh GNss)
Q@@ GDHILIL euanTs.

Explain transaction exposure risk and internal
hedging strategies.

ufleliggener @L (pb, 2 amhlene LITGSTIL 2 §Fl&@H0
b efleré@s.

Or

Discuss external strategies in forex risk
management.
Qeuefipm_(h mpreow @@L Coerareanwuie CeuarflLs

ungsmiy o sHlamer clloundlss.

Write a note on NOSTRO and LORO accounts.
NOSTRO wpmi> LORO sewsgser @hss b
G euenys.

Or

Explain the significance of rupee convertibility in
India.

@bdwureler epuTil  WIHPSSDSTET (PSS LSSUSHS
cllené@s.
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16.

17.

18.

19.

20.

SECTION C — (3 X 10 = 30 marks)
Answer any THREE questions.

Discuss the types of foreign exchange rates and their
computation.

QeuaflBm (B prasrw wrHmeTe selen cuamssEhD GaTéSl (Hd
ubdl edleirdlss.

Explain the various theories of exchange rate
determination.

Brewrw  wrHperey Siwrafls@gn uoGoum Csmur@samar
cfleré@s.

Describe in detail the types and management of foreign
exchange risk.

Qeuelipr_(h Brewrw @)L Tseafler euanasgser wHmib G merTenLo
apaear uHml allfleuns@s.

Explain the exchange control measures in India and their
relevance.

@pdwureiler peLpepulld o der pravrs sUELUTL(
BLGG&MEEEHD DAenel (PESEWLDTETENE TS 6l6TsEs.

Describe the trend, composition and management of
India's foreign exchange reserves.

@pdurefer Geuelipri( Brewrw esul@mly Csmrumrer
Curg@ser, SIDLOLIL|SHET LHMILD GuemeTen LbenL

clfeurs@s.
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D-1778 Sub. Code
34710C1

DISTANCE EDUCATION

M.B.A. (Five Year Integrated) DEGREE EXAMINATION,
DECEMBER 2025.

Tenth Semester
LABOUR LEGISLATIONS -1
(CBCS 2018-19 Academic Year Onwards)

Time : Three hours Maximum : 75 marks
SECTION A — (10 x 2 = 20 marks)
Answer ALL questions.

1. Mention any two welfare provisions under the Factories
Act, 1948.

Qarfperenersd &b, 1948-@Qer Sp gCsepd @yewr(h
BOSHLLBsamer @GHLIGHs.

2. Who is considered an 'occupier' under the Factories Act?

Qzrfbereners  slLgderiy  ‘QHGUeIT  eT@r Wi
gpULBEDTT?

3. What is the purpose of the Workmen's Compensation Act,
19237
1923-b el  Carfleoreris@Epsstar  @US (HE

FlLgdlenr Crésbd ereme?

4, State any two authorities for the settlement of industrial
disputes.

Qzrdhgienn sarmnisErsstar  gGsad @rar®h  Siey
siFlasmilaeamer @GOG S.



10.

11.

What is meant by "lock-out"?
“Lentl FiMSSL” eTeTmTE 6T6bTEN ?

Define unfair labour practice.

9iBd QamflererT BerL (D U TWMISs.

What is the objective of the Shops and Establishments
Act?

SML&ET HMID Hlmeucdser gL e Crrésd eremer ?

Mention the contribution types under the ESI Act.
Qamfleomert oyss sTilbL () s Lgdler S o 6rer Likigaflliy
cuanssaMaT &IOS,

Name any two schemes under the EPF Act.

Qzmferert Casll  slLgdler &p gCzapd  @Qramd
S Lmgemer Cuwflps.

What is meant by contract labour?

@ULBSS CFSTOOTETT GTETmTed GTETET ?
SECTION B — (5 x 5 = 25 marks)
Answer ALL questions, choosing either (a) or (b).

(a) Explain the provisions related to working hours and
leave under the Factories Act.
Qsmipsrenes gL sder Sp Gouame GCprbd wLHMLD
Euyser updlu aldsamer allarsEs.

Or

(b) Write a short note on licensing, and registration of
factories.
QsmQneremesaier o Mob wHmD wdeldasrar S
G&OILLY euans.
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12.

13.

14.

15.

(a) Discuss the employer's liability for compensation
under the Workmen's Compensation Act.
QamPemell @it @ sl gdar  Ep  Hluwerfer
Qumrmitiy upd eleurdlss.

Or
(b) State the method of calculating wages and
compensation distribution.
Fadlser sawsSL (b @uulh  udibseliynd  ubHd
GIMITIGES

(a) Explain the procedures and authorities under the
Industrial Disputes Act.

Qarfhgienn ssymm FLden S BOL(PEDSEHLD
9glaria@pd ubHdl allersEs.
Or
(b) What are the provisions regarding retrenchment
and lay-off?

vanfl Baan wHnibd sHaredls Coume Basb CQgmiLimer
el Slaem wreneu ?

(a) Write about the objectives of the Shops and
Establishments Act.

SMLGET OHMD Hneiarbs@Epssrear gL sdler (pahdlw
Crrssmsamer LHN cuanTs.

Or

(b) What are the powers of inspectors under the ESI
Act?
Qamemer OTE LN & Lgdleir &
Suieumeniisailen SsTrmseT wWrene ?

(a) Write a note on employer obligations under the EPF
Act.

Qamferert G po HF gL gdenr S Hluwwerenr
SLOWEET GNSH GDILIL| uers.

Or
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16.

17.

18.

19.

20.

(b) What are the problems of contract labour and
solutions suggested?

@uiubss Agrflomearisaier Grssmans@rh, $ie|s@hb
b efleré@s.
SECTION C — (3 x 10 = 30 marks)
Answer any THREE questions.

Explain the health, safety and welfare provisions under
the Factories Act, 1948.

Qamfperened &L ib, 1948-@Qer & 2 erer CrmsSluwib,
urgasriiy womib peocldsamer allfleurs elears@s.

Write in detail about the authorities for settlement of
industrial disputes and their duties.

Qzsrfbgimpuied ssrmnsmear Sis@Eh dsrilger wHHID
Sjauisefenr Laflaamer allfleuns er(pgis.

Explain the registration and contribution process under
the ESI Act.

Qarfeomert oyes sl @ siLsder Ep udey wHMLD
ksl penL(pepmen 6lleTéEs.

Discuss the key features and benefits of the EPF and
Miscellaneous Provisions Act, 1952.

Qzmferert Cgo me B wOHmD Gy S DSFBISET
1952-6 (PSS DFESET LHMID HETEMOEMET 6lleUTHES.

Describe the Contract Labour (Regulation and Abolition)
Act, 1907 and the employer-employee relationship.

RUUBSS Qzmeomeri FUL LD, 1970 WHmILD
BluwerT-GQgmfleorert 2 penel 6llifleums@s.
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D-1779 Sub. Code
34710C2

DISTANCE EDUCATION

M.B.A. (Five Year Integrated) DEGREE EXAMINATION,
DECEMBER 2025.

Tenth Semester
HUMAN RESOURCE DEVELOPMENT
(CBCS 2018 — 2019 Academic Year Onwards)
Time : Three hours Maximum : 75 marks
SECTION A — (10 x 2 = 20 marks)
Answer ALL the questions.

1. Define Human Resource Management.

weflg aier CLOTETEMLD CTETLNS CUEDTLIMI&HS.

2. List the two models of Human Resource Management.

weafls  euer  CGuoeramewuiear  @rew®H  wrdHisamerd
UL g W60 (h M geT.

3. What is meant by Human Resource Planning (HRP)?
weflg aler S sl (HRP) eremmmed erevrer 2

4. Define recruitment.

weflg aler L CamiiL TaTUSMET UMTLMISS.

5.  Mention any two types of employment tests.
gCaend @remp euamswrear Ceumeealriililg GCsire samerd
GINRIGE:S

6. State any two objectives of training.

vullpsuler @@ oSl Crrésmisamar @GHILLA0HS.



10.

11.

12.

What is employee compensation?

venflwmert @i eremmmed erevre ?

What do you mean by employee retention?

UenflWITeTT S&SEULIL| GTETDTE) 6TETET ?

What is Human Resource Information System (HRIS)?

weafls cuer saeud wpevp (HRIS) erammmed eretre 2

What is Workers' Participation in Management (WPM)?

Cueramenwuie Qgmfleorerisaier LnGshL (WPM)erermme
GTGOTEHT ?

SECTION B — (5 x 5 = 25 marks)

Answer ALL questions, choosing either (a) or (b).

(a)

(b)

(a)

(b)

What are the major functions of Human Resource
Management?

wefls euer Coerarenwuler wWsHw Ceudur@ser
GTGOTET ?

Or

Explain the key responsibilities of a Human
Resource Manager.

wefls  euer  Cuowemerfler wasdw  QummLiLsemer
clleré@s.

Describe the use of computer applications in Human
Resource Management.

wefls euer Coerarenwuled saflafll LwaTLTHEMeT
aNeufégayLb.

Or

Highlight some common mistakes made during
interviews.
Crirpas Csrejsald ghuBL Cumgeurear seimsamer
GUNSICES
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13.

14.

15.

16.

(a)

(b)

(a)

(b)

(a)

(b)

Write a short note on the Management by
Objectives (MBO) approach.

&M&Carer Coerarenn (MBO) <iegm@wean upb
@@ Sm GNUU eT(PSIBISET.

Or

Explain the various job evaluation systems.

Ceuanew LB Wpepsamers ollerd@s.

Explain the statutory benefits associated with
Industrial Relations.

QsmPeomert 2 pejs@EpLer  GsmLfyepw  FUL
Sl lenar perendEeeT 6l 6md:@s.

Or
Briefly explain the procedure involved in grievance
handling.
venfl QETLTUTET LsTigemeT enswm@hd GlFwedpenm
GDSg F(HSSHLTG 6lleTéEs.

Explain the methods used for the prevention of
industrial accidents.

Qzmnsmene eluggismers sShH&GL  (PEDSMET
ollené@s.

Or

What are the key objectives of conducting a
personnel audit?

sarifluT  gewtlsans BLSGeudear e Crrésniser
GTGOTGUT ?

SECTION C — (3 x 10 = 30 marks)

Answer any THREE questions.

Enumerate the key challenges faced in Human Resource
Management.

efls

cuem  Cueramenoude  erdlrbamer@pd — (psdHlw

FEUMDSEE LIL_IqUL160] (HaIET.
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17.

18.

19.

20.

Explain the various techniques used in employee
selection.
serfluir Garefled LweTURSSULHL LdGeum HILLBIS®ET
cfleré@s.

List the non-monetary benefits extended to employees
and explain their purpose.

261 Sl W T8 (@h& @ ULPBISLILIHLD LIGHTDEOGTS HETENLDEHET cTane ?
Sjeupdler Crréasamns ellerd@s.

Discuss the process of career planning and career
development in organizations.

Bineuarkgefles Gsmaperare] S LBl whmb eleTigs
upPlw Gewdepamanw elleurdsEse]b.

Summarise the different measures adopted for employee
welfare and workplace safety.

serfluir pever WwHMID LeellulL LTgISTILESTE 6T(HésLIL (D
uOCaum BL6UgEMmEEMET FH(HEHDTE 68l6TdEHs.
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D-1780 Sub. Code
34710C3

DISTANCE EDUCATION

M.B.A (Five Year Integrated) DEGREE EXAMINATION,
DECEMBER 2025.

Tenth Semester
INDUSTRIAL RELATIONS MANAGEMENT
(CBCS 2018 — 2019 Academic Year Onwards)

Time : Three hours Maximum : 75 marks
SECTION A — (10 x 2 = 20 marks)
Answer ALL the questions.

1. What is meant by fundamental rights?
SilgLILeL 2 ManLD&GET eTemmmed 6TebrenT ?
2. What is ILO?
srauCGga Gsmemart el (ILO) eremmmed erevre 2

3. List out any two statutory welfare measures.

FlLffeu pad Qewedpemsafley @raman @HLIGHS.
4.  Define Industrial relation.

QsTHHSHIMD 2 MEHEMET UM TUIMI&HS.
5. What is meant by collective bargaining?

gal_(h Gub eraTmmed erevma ?

6. State any two functions of employee safety programme.
uenflwumert  umgsTiy Sl gdler  gCsaud @

Ceweurhsamers Fmmis.



10.

11.

12.

13.

Narrate the term wage boards.

sardlw eumflwmbiger erenrm Gamdena afleuflés.

State the trade union.

QamAhanIsD CTaTmmed 6T6HTE ?

Define welfare safety committee.

[heL LIMGISTLUILE (&(LPE6U Qe [TUIMI&S.

Who is a KPO labour?
KPO Qsmemaf wim?

SECTION B — (5 x 5 = 25 marks)

Answer ALL the questions, choosing either (a) or (b).

(a)

(b)

(a)

(b)

(a)

Express the role of trade union in economic
development.

Qumrmernsmy  euaridfluder Csmflhsnisssler LkBiMs
aNeufégayLb.

Or
Briefly explain the ICFTU.
o.8.erlnig., (ICFTU) @hsg smésnns allerdEs.

List out PCR rights and duties.

PCR 2 fleowger whmid SLansamer UL iquied(His.

Or

What are the various types of negotiations?

Cuésaunisangsaflen euamssHeT eremlamemen ?

Denote the role of welfare funds.
Be Hllsafler Lkiens @GNUEHs.

Or
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14.

15.

16.

17.

18.

(b) Why voluntary arbitration? Explain.
UL SgtiueLuleorar phHeur Sia| orer? cileré@s.

(a) List out the process of collective bargaining.
gl () @uUbsSsSSear BaL(pan CFuDpDSEmET

UL g el (hs.

Or

(b) Explain the growth of trade unions.
Qarfihans euetidslanw cllaTs@s.

(a) Write about insurance grievance redressal.

sTUELH GoDST (peppewits LD er(pgis.
Or

(b) Explain the role of house journals in employee
communication.

uewflurert sseud@srmid iU (O @spsaier Lkms
clleTé @ miger.
SECTION C — (3 x 10 = 30 marks)
Answer any THREE questions.

Summarise about International Labour Movement.

sieuCss Csmplerert Qusssams &HEsLTE alleuMsseab.

Denote the role of works committee in IR machinery.

Qzmflerert 2 ma; Swidd GCoumasEpeier Lkims
GINIRIGE:S

Describe industrial relations problems in the public
sector.

2rasgiampuie Csmflemert o peajseaild ghuUbD SEsahaHmar
aleufégalid.
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19.

20.

Narrate the codes of conduct for IR.

Qzmflerert o peyssrar bLsmS alldHasmar allers@s.

Discuss the modern trends in educational and social

development.
el WO
cleumglgse]Lb.

FPSH

cuerigflufles  peier  Cuns@semar
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D-1781 Sub. Code
34710C4

DISTANCE EDUCATION

M.B.A (Five Year Integrated) DEGREE EXAMINATION,
DECEMBER 2025.

Tenth Semester
GLOBAL HUMAN RESOURCE MANAGEMENT
(CBCS 2018 — 2019 Academic Year Onwards)

Time : Three hours Maximum : 75 marks
SECTION A — (10 x 2 = 20 marks)
Answer ALL questions.

1. Define International Human Resource Management
(IHRM).

greuCse waflgaler Coararean (IHRM) cuenrumiss.

2. Mention any two operative functions of HRM.

weaflgeuer Goerarenwuier gCseb @ream®H CFwepenm
uanflseer @GmHLIE®HS.

3. What is meant by expatriates?

QeuelBm_(h LiewlwmeTi eremmmed erever ?

4. Name the three categories of employees in global
HR recruitment.

o owgetmell  wafllgeler < Camidd o 6rer epearm eUMmS
Lemtlwmerigeners Quwif@Hs.

5. State any two challenges of global placements.

o ogetmedl  uentl  Hluwerkseflar  gGzsayd  @rerh
geuresaner GOILILA(HS.



10.

11.

12.

Define cultural adaptability.

SOMESN] SHAUM LIS ST UL QUM TUIMI&HS.

What is meant by pay for performance?

Qewddperr cardluid eremmTed eTeme ?

What is IBRD?

IBRD eresimméd erevrer ?

Mention any two areas of training in global HR.

o awgermellw waflgeter LUlHHAuler 2 drer gCsed @ e (H
Llné u@daamear @nILG@Hs.

Name any two approaches to international labour
relations.

siuCss QamPemert o pes@Ersstar gCsab @) re(
i@ Gpapasaer Quwflhs.

SECTION B — (5 x 5 = 25 marks)

Answer ALL questions, choosing either (a) or (b).

(a) Distinguish  between  domestic HRM and
International HRM.
o B (h  weflgeuer Cuwenarenn wHmb FreuGss
weflgeuer  Cuoerarenn @eCw  Geumur@eEemar

clleré@s.
Or
(b) Write a note on selection and integration functions
in global HR.

2 aarmadlw weflgeuersdled Cairey WHMILD
mEdemariiL Lamilgamar LHH GHLIL cuadTs.

(a) Discuss the selection criteria for expatriates.

QeuefBri_(h LI Gf] I T 785 (6T & & menT Csiray

Sjare|Carersamer alleurdss.

Or
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13.

14.

15.

(b)

(a)

(b)

(a)

(b)

(a)

(b)

Explain the process of global HR integration.

2 agerrelilw weflgeuer gmhSamen il CFwuepenmenwl
clleTé@s.

Explain direct and indirect compensation in MNCs.
uererm_(h  Flmeiarmsaid  Cprg  WwOmb DS
@uuiihsamer eflersEs.

Or

Discuss wage linked performance with examples.
sarflugens OCeuddpeer  @aansEh  (LpEmEnL
ThSsISST_(HLem alleundlss.

What are the objectives of international
compensation?

srauCse @ riihseier Crréshiser ererer ?

Or
Write about tailor-made and standard training
methods.
saflliLwer wHmb  grorer Uwlpd  wpespser UH
Gl'@gja;

Explain  strategic choices before unions in
international HRM.
seuCsy weflgeuer Gue marenoudeh
QsmhebshsEpsd et  2drer  epGorumug
Caireysamer allens@s.

Or

Discuss the role of employer-employee relationship
in international HR.

sieuCss wwafllgeter Cuweoreameanouied  BHluiber(heEwn
uemilumerme@&d — @eluleorar 2 peliler  Ukims

cMleurdl&s.
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16.

17.

18.

19.

20.

SECTION C — (3 X 10 = 30 marks)
Answer any THREE questions.

Explain the nature and scope of International Human
Resource Management.

gieuCss weaflgeuer Cuemarenouler @uidLd euFbeapLwLd
cflemd 5.

Discuss the issues involved in recruitment and selection
of expatriates in global HR.

o awgerrellw  wallgeuarsdler Geuallpm(h  Lanflwrerrsafler
< Cariiy whmib Caielldr 2 drer WpFsamansamer allourdlss.

Explain multiculturalism and organisational culture in
MNCs with examples.

uererml_ () Blmieueariisetied Lismps LieTU (B WOHMID Hlmeier
LGTUTE epL eT(HSSHISHTL (D& @6 64l6s .

Discuss the challenges and problems 1in global
HR training and development.

2 @& waflgeuer LLAHS wHMID eueTTEHule 2 6Ter Feumeger
wHnIb Wrssmarsamen elleurdlss.

Describe labour relations approaches in the US, Japan,
and Europe.

S QR&sT, SLILITEDT WHOILD sGrriumedled o drer
Qamdlerert 2 meyseT LHHL emiEGpeDaHmar 6llifloumd@s.
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