D-1604 Sub. Code
11

DISTANCE EDUCATION

Common for M.B.A./M.B.A.(G)/1B/B & F/CS/PM/HM/HRM/T/
EM/RM/TM/LM/CM/FM/MM/SM/P & OM/CO.OP.Mgt.
DEGREE EXAMINATION, DECEMBER 2025.

First Semester
MANAGEMENT — PRINCIPLES AND PRACTICES
(CBCS 2018 — 2019/2023-24 Academic Year Onwards)

Time : Three hours Maximum : 75 marks
PART A — (10 x 2 = 20 marks)
Answer ALL questions.

1. What is nature of Management?

TEUTHS S| 60T H6ITENLD GTGHTGHT ?
53 &

2. Write any objectives of Planning.

Sl ellenr gCoanid Crrssmisamen 6T(gl.
3. What is effective organising?

LIWLIGIGTET 62(LPMHISED DSHE GTEIMDITE) 6T 660 ?
4. Define Recruitment and Selection.

< Gamiy whmibd Carenel euanFwimI.

5. Define Motivation.

2 HEHISME GUETUIM.



10.

11.

12.

What is Departmentalisation?

SIMDIDUILDTESHE) GTEIMDITED 6T I 6T ?

Define Leadership.

SO DSHIGUD UETUIM.

Define Communication.

556U CSTLITL| euanTuImI.

Define business ethics.

cuentls QBHPaDSMET GuanTwIm).

What is balanced score card?

Foblenad HICLGT S el ETETmTE GTemen ?

PART B — (5 x 5 = 25 marks)

Answer ALL questions, choosing either (a) or (b).

(a)

(b)

(a)

(b)

Briefly explain nature and scope of Management.
Cuerarenwuler serend LHMID CHTESEMS &(HSEOMNS
clleré@s.

Or

Write the FW Taylor contributions of scientific
management.

<iledlwed Cuemeranouded FW QL wiemebr
LmiseT L &ameT 6T(Lpg.

What are the types of planning? Discuss.

S L0 6llehT cuansa6T eTamen ? alleuns).

Or

Distinguish Centralisation and Decentralisation.
@LULIUOSSH  bHOID  UTOTESED  <gSlueihenm
Caumubsgis.
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13.

14.

15.

16.

17.

18.

(a)

(b)

(a)

(b)

(a)

(b)

List out merits and demerits of Training.

Ll hélufer Berenoger HmILD Senpsaer UL igwad (.
Or

What are the steps involved in the selection process?

Caitey QFwOUTLIged 2 GT6T Lilg&6T cTeme ?
Explain techniques of effective coordination.

LwgieTer e(mriidlenanriiGlen il Likisamer alemsEs.

Or

Enumerate the uses of Communication.

saeuGgTLmgefler LweruT@samer Ll iguwied (.

Explain the functions of control techniques.

sUHuur () prukseaier ewdurhaamer allerd@s.

Or

What is business process reengineering? Explain.
auenfls Qeweopen wHEUTNMUGwL®D ereTmmed eremer?
clleré@s.

PART C — (3 X 10 = 30 marks)

Answer any THREE questions.

Discuss about Management thought in modern trend.

peier Cursdledr Coerarann Apsamar LHH eleurdsse,b.

Explain Henry Fayol’s contribution of Management.

Cueramenwuie Ganerd SHuGuimeler Lkigafllienu ellarsEs.

Describe various sources of Recruitment.

<L Cariiyssmar uLCoum <y sryrsamer afleuil.
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19.

20.

Explain different types of communication. Which
communication is effective in the levels of Management?

uOCaum  eumswrer e QT Smer  6NeTdEs.
Cuenamenn Hlevosefled ehs saeued) CSTLTL LILIGETETSTS
GG,

Describe the role of organisational culture in ethics.

Apdpanpsated Bneuer sorssmrsHer Lkiams afleur.
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D-1605 Sub. Code
12

DISTANCE EDUCATION

Common for M.B.A./M.B.A.(G)/1B/B & F/CS/PM/HM/HRM/T/
EM/RM/TM/LM/CM/FM/MM/SM/P & OM/CO.OP.Mgt.
DEGREE EXAMINATION, DECEMBER 2025.

First Semester
ORGANISATIONAL BEHAVIOUR
(CBCS 2018 — 2019/2023 — 2024 Academic Year Onwards)

Time : Three hours Maximum : 75 marks
PART A — (10 x 2 = 20 marks)
Answer ALL questions.

1. What are the approaches to Organizational Behaviour?

BMIGIET BLSMSEETET <GS (PDMSET WITENE ?

2. List any two determinants of personality.

S epamwew  Hliamuiseh gCsaib @reamh srraflsamer
UL g (s,

3. Define Attitude.
SIE@MI(GPEDEN UL U TUIMI&H&GED.
4. Mention two traits of Emotional Intelligence.

o anrT&s maranthledlen @ueam(h LaTLsamensd @&NlLGHs.

5. State two characteristics of group dynamics.

G Qussaiweder @rearh LaTLsmerd @D [Hs.



10.

11.

12.

What is stress management?

DET (P5S CLOGTERTENLD CTETMTE GTETET ?

Name two sources of organizational conflict.

Blmieuer (prarur@seiier @ rear® wsTrhiEmers @&NLLHs.

Outline the impact of interpersonal communication in an
organization.

em bHnearsded umeumsarmeur QT gHUBHSSHID
FTEEEMS G(HEHOTE N6TdHEs.

What is the significance of organizational effectiveness?
flmeuar Qgwddmaien padlwsgieud ererer?

Define Organizational Change.

Hlmieuar rHnSeans U TUMISSaLD.
PART B — (5 x 5 = 25 marks)
Answer ALL questions, choosing either (a) or (b).

(a) Describe the evolution of Organizational Behaviour
as a discipline.
@@k ur_ulfleurs  flmeiear pLSMS eueTTESlenw
alNeauflésayibd.

Or

(b) Explain the different disciplines contributing to
Organizational Behaviour.
Bmeiar BLsmssHE Umsals@D LOCaln geamasamer
clleré@s.

(a) Compare and contrast Emotional Intelligence and
Intelligence Quotient.

o anri&S  memendley LOMID HaETamMe| alfssms
UL B Caumu®sgs.
Or
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13.

14.

15.

(b)

(a)

(b)

(a)

(b)

(a)

(b)

Discuss the impact of stress on employees.

serfluingailen  aT WSS  HTEHD  (GHISS
elleumdlésaLb.

Explain the techniques to overcome barriers in
communication.

5566 Qamirysefled o e SE0L_SEET
goreflliugharer HILLkiGmeT all6rd@s.

Or

Discuss the importance of group norms and
cohesiveness.

G  Opdlpopsdr  wppbd  @EHES@arTiy
WsHwsglald GNsg leundlésalb.

Describe the different types of organizational
conflict.

LoCaum euanswmer BHlmeuer GConsdsmer elleuMsseab.

Or

Explain the role of leadership in organizational
effectiveness.

Bimeiar Qewddpais samaoawpulier Lkms 6llemsEs.

Discuss the concept of a learning organization.

sHM Blmeueard erendly HmHEmS cleumdlssalbd.

Or

Explain the significance of gender sensitivity in the
workplace.

vanfluldLsdled Lmellenr 2 amrrdlpaier wWasHwusgeusas
cllemd @ s.
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16.

17.

18.

19.

20.

PART C — (3 x 10 = 30 marks)
Answer any THREE questions.

Discuss in detail the various models of Organizational
Behaviour and their significance.

Blmicuer BLSS ol faser LHMILD Sjeub e
wsIwusgleusams ellifleuns elleurdlsse,b.

Explain in detail the impact of personality traits on
employee performance in an organization.

em Bloeagdd uvamilurert Gsuddpaid <y @EpawL
uaLseflen srsssamg allifleuns allems@s.

Critically analyze the impact of stress and its
management in organizational effectiveness.

Blmeuar Oeuadpaid wear yWsSssSHer Frésd  WLHMILD
Sigen Hlreurssamg dwrger fHwrs LELumiey Qguls.

Compare and contrast the concepts of Organizational
Climate and Organizational Culture in detail.

Blmeuer  sreoblened  wHmb  Blpeuer  sorssTrsSlen
s(hSSnéamIsamer allflauns Ul () Caunubhsss.

Elaborately explain the role of leadership and
communication in managing organizational change.

Blmieuar wrHpsms Hieudiiuded Fmaan LHHID FHEUD
Qariysefienr ukms allfleuns elarsEs.
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D-1606 Sub. Code
13

DISTANCE EDUCATION

Common for M.B.A./M.B.A.(G)/1B/B & F/CS/PM/HM/HRM/T/
EM/RM/TM/LM/CM/FM/MM/SM/P & OM/CO.OP.Mgt.
DEGREE EXAMINATION, DECEMBER 2025.

First Semester
MANAGERIAL ECONOMICS
(CBCS 2018 — 2019/2023 — 2024 Academic Year Onwards)
Time : Three hours Maximum : 75 marks
PART A — (10 x 2 = 20 marks)
Answer ALL questions.

1. Write the scope of Managerial Economics.

Cueramen QurmertsmsHer Crréssms 6T (s, .

2. Define Law of Supply.
ABICwTE clldlenws euanuim.

3. What is Time Value of Money?
ueagdler Cwy i eremer ?

4. What is Giffen Paradox?
&lQue (preTUm(h eTemmmed eTeTer ?
5. Define Production Function.

2 Hugd CFweuT e euenyuIm.

6.  Define Monopoly.
gaCUsSaMg auanTuwiml.



10.

11.

12.

Define Penetrative Pricing.

261(h\(HeYLD GlleaneEnll GUanTwIm).

What is IRR?

DD, TDYIT GTEOTMITED GTEOTEIT ?

What do you mean by per capita income?

S&TNBLIT G(HLOMTETLD GTETMTE 6TEHTE ?

Define National Income.

Caélw eu(pTaTSMS CUETLIDI.

PART B — (5 x 5 = 25 marks)

Answer ALL questions, choosing either (a) or (b).

(a)

(b)

(a)

(b)

Briefly explain functions of Managerial Economics.
Guevmeisrento QummeTTsTySS6m Qewdurhgener
F(HESSLOTE N6TsGHs.

Or
Briefly explain determinants of demand.
Coameuanw Hlramruig@n srraflaamer allems@s.
Explain Equi marginal principles in business
decision making.
auentls  (pigCeupiudledr o afeflby CaTeTanssamar
clleré@s.

Or

Describe the managerial uses of production
function.

o2 HugdH Cewduriiger Hlieursl vweTUT(hsemer

adleurl.
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13.

14.

15.

16.

(a)

(b)

(a)

(b)

(a)

(b)

Write the concept of Knight theory of Profit.
“apl @eru Carliur®” smHSms 6T (HsIs.
Or

Explain the concept of economics and diseconomies
of scale.

Qummermsmyd  WLOHMD  Sarelleorer  CuUmBETTSTTS
&Ly UpPlw sH S 64laTsEHs.

Distinguish between Monopoly and Oligopoly.
gaCunssams b @lCsrCurdlewwyb Coamudssis.

Or

Briefly explain cost volume profit anlaysis.

QFe| BjeTe] MU LGLUTUIMG S(h&EONs 6l6ms@s.

Discuss various phases of business cycle.

auaflas  spoHfuder vbGeum &L kisamert  LHD
elleumg).

Or

Explain about Antitrust theory of economic
regulation of business.

cuemtl &gl em QumrmaTTs Ty (PGP DUl e
BOYSmssE erdlyrar Carlur® undl ellerés.

PART C — (3 x 10 = 30 marks)

Answer any THREE questions.

Discuss the relationship between Economic Theory and
Managerial Economics.

Qumpermsmys Camlumig @b CueremenioLl
QummermsmysHn@n @ ulorear 2 paveuls ubHdl elleurd.
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17.

18.

19.

20.

Briefly explain the concept of opportunity cost and law of
diminishing marginal utility.

aumitiyé Ggeae| LHMID GnIGOTar LWTUTL HE FLLSas
F(HEHLTE l6THEs.

Analyse pricing and output decision under monopolistic
competition.

gaGurs Cumigulier S efleve Hlirewmrwid wHmid GeuefluIi
Yyme UGLILMe| CFls.
Examine different theories of national income.

Coflw aupwrargder LivGeun CaTLLITHSMET <, TTuls.

Discuss about traditional and modern theory of cost.

urybuflu wHmb peiar Gewe Camur® uHH eleurd.
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D-1607 Sub. Code
14

DISTANCE EDUCATION

Common for M.B.A./M.B.A. (G)/IB/B & F/CS/PM/HM/HRM/T/
EM/RM/TM/LM/CM/FM/MM/SM/P & OM/Co.Op. Mgt.
DEGREE EXAMINATION, DECEMBER 2025.

First Semester
QUANTITATIVE TECHNIQUES
(CBCS 2018 — 2019/2023 — 2024 Academic Year Onwards)

Time : Three hours Maximum : 75 marks
PART A — (10 x 2 = 20 marks)
Answer ALL the questions.

1. State any two applications of quantitative analysis in
decision-making.
wyCeundle <jere] u@LUTeter gCsabd @ et

vwerurhsemens @&mHLUGLaLb.

2. Summarize the role of measurement scales in data
analysis.
sre| u@Luumield ereil ()  eraihisafler  LBMES
F(H&SHLONGS Fo M hI&ET.

3. List the advantages of using quantitative techniques in
operations.

Ceweurhseiles  jertey HLUUBIS®ET  LWETL(HSS 6S6T

BETENLOSEETL ! LILIq U160l (HBISET.



10.

11.

Interpret the objectives of sensitivity analysis.

o anridlmen L@GLILmieler CHTEsEnhiEmeT 6Xl6md @ hISET.

Name any two methods to find an initial feasible solution.
< by srgdunrer Siweuds samLdu gCsed @) yer(h
papasamens &ML ab.

Define the term “balanced transportation problem”.

“&éir Curs@eaursg fsaed” GTGbTD QFmebena
QUM TWMIGSHE|LD.

Illustrate a business scenario where quantitative
methods are applied.

SleTe| (pevm&ET LwWeTUOSSUIUOID 6 alamfls @pbleaan
NeTEsa|D.

Interpret a decision tree under uncertain outcomes.
Bleswuwpn  dameteysefler S  @m®  (WPye| WLISDS
NRIEIEAET

Define condition and action in the context of decision
tables.

Wige| L emeansaier @Gpald Hlevew woHmb CFweme
QUM TWIMIGSHE|LD.

What is a queue in operations management?

Qewdur’ (b Hlieurssdld eufleng eremmmed ereime ?
PART B — (5 x 5 = 25 marks)
Answer ALL the questions, choosing either (a) or (b).

(a) Compare the effectiveness of mean, median and
mode in skewed data.

sTUBS  sreyseaidd  gymad, @QenLflened  HMID
vwenpenpuiler Qgwednaner eLid(Hs.

Or
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12.

(b)

(a)

(b)

Analyze the impact of a non-linear revenue function
on pricing decisions.

clene Hliremrw (e safles Crilwed @jens eumeum
Qeuduriiger sTéEssmS LGLUTLG OlFuiIuL|higeT.

Solve the given linear programming problems
graphically :

Maximize: Z =8x+y

Constraints are

x+7y<40

2x+y <60

x>0, y>0.

Qerh&sur L Criflwied Blyeonss SEsdaemer
UTULLOTE SiTéseyL.

slefssed Z =8x+y

sLHuur@hser

x+7y<40

2x+y <60

x>0, y>0.

Or

A computer centre has three expert programmers.
The centre wants three application programmes to
be developed. The head of the computer centre, after
carefully studying the programmes to be developed,
estimates the computer time in minutes required by
the experts for the application programmes as
follows :
Programmers

Programmes A B C
1 120 | 100 | 80
2 80| 90110
3 110 | 140 | 120

Assign the programmers to the programmes in such
a way that the total computer time is minimum.

3 D-1607




13.

14.

(a)

(b)

(a)

e saflall awwsdd eperm Byt Hlreomeriser
o GTeTemT.  eWId  eperm  Lwerurl(h  blyeseaer
o (haunss el(HLLSDg. saflal ewwsder sameaeur,
o heumssLliuL. Ceuamgw Blyesamer seuaronsll Ligss
Yo@, wwerturl (@ BlrosEpsE  HlUemTsEnsEs
Coeneuwimen samfl el Crrsens Bl _risartle
Getreumomm wHUGHSDTT.
Blyemsdlger
Blydser | A | B C
1 120 | 100 | 80
2 80| 90| 110

3 110 | 140 | 120

Qurss samflafl GCorb @G@DHSULFOTE  @)(HSESD
auamsuiler Hlyorerisamer HlTes@EheEE 85 @ mIGeT.

Compare features of normal distribution with
Binomial and Poisson distribution.

SMSTTET  LITeUENGT  DFRIGMET @(Heuansd  LHMILD
LIMUETe LFeUeds@hL e elibhs.

Or

Analyze the conditions under which binomial
distribution is application.

@meums ureud  CQuTmBSSFiqL  Hlanesemar
U@GUUTG GEFIL|BISET.

A workshop has 5 jobs to be processed on a single
machine. The processing times are 8, 6, 7, 5 and 4
hours respectively. Using Shortest Processing Time
(SPT) rule, find the optimal job sequence and
calculate the average flow time and average waiting
time.
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15.

(b)

(a)

(b)

@m ulLepuie om Qubsrsded 5 GCeumaser
QeverssiiuL  Geuanr@n  Qewerss  Crrmsdr
wopCw 8, 6, 7, 5 wOHMD 4 wLeICHID @ EGLWD.
Gndwu Qewerss Cor (SPT) afdewits nwetu@®sS,
2 585 Geume euflmsmws samLdbg syref el L
CriLd HOILD gyra sTSE (LY Crrsamnss
FETE S () MBI HET.

Or

Analyze how Johnson’s Rule simplifies the
sequencing problem in a two-machine scenario.
Under what conditions does it fail to produce
optimal results?

sransafler ol  @reawh Qupdy  @Ghblevaulie
auflengpenn Hssame ereuainn eraflgréE@EHng ereruams
U@UUTle) Qeluhsd. abg EGhbleaoulld oig 2 &bhs
Pyesoes 575 seublell &g 2

In a car service station, the average time to service
a vehicle is 20 minutes, and cars arrive every 15
minutes on average. Determine the traffic intensity
and average waiting time.

@@ &1t Gamel Hlavawssd, @ aursasms Csama
Qeiieugmsrar syrafl Cryb 20 HIOLRIGET <pEL0.
Cogtb STTEET grmefluns e@6ubeum(m 15
B kisErs@h  eu@mdammear. Curs@eursg Sedlgb
woHmib syrefl &rsSmuy Crrsamss Siomailsseb.

Or

Critically evaluate how sensitivity analysis in
decision trees helps in dealing with uncertainties in
managerial decision-making.

Cueramenn (piqGeupliLgled BlEsuLHD Semanosamens
aswrataudled (piga| wrmsefler o ardmer LEGLLTUEY
aqeuaimn 2 seydlmgl  erartueng  ollwiFar  fHwrs
SN riiger.
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16.

17.

18.

PART C — (3 x 10 = 30 marks)
Answer any THREE questions.

Analyze how the choice of dispersion measure (variance,
range or standard deviation) affects managerial decision-
making in financial risk assessment.

B8 @ wdiniigd Coorarean wigbeau@liumg fgme
Sjareiligen Gsira] (LLIQUTEH, GUIDL DG Hlavauwimer
ese) ereueumn —uTHGSDE  eTeTUS  LGLUTLGY
Q& miger.

Find solution using Simplex method.

Max Z =30x, +40x,

Subject to

3x, +2x, <600
3x, +b5x, <800
5x, +6x, <1000
and x;, x, 20.

Sblierden (pavpenwits LweUBhdS Sreneusd serLdlwe]lb.
sflafsseyd Z =30x, +40x,

s (Huurhser,

3x, +2x, <600

3x, +5x, <800

5x, +6x, <1000

OHMID x;, Xe = 0.

A company claims that a quarter of the bolts sent to them
are faulty. To test this claim the number of faulty bolts in
a random sample of 50 is recorded. (a) Give two reasons
why a binomial distribution may be a suitable model for
the number of faulty bolts in the sample. (b) Using a 5%
significance level, find the critical region for a two-tailed

6 D-1607




19.

20.

test of the hypothesis that the probability of a bolt being
faulty is 1/4. The probability of rejection in either tail
should be as close as possible to 0.025. (c) Find the actual
significance level of this test.

@@ Hneiard shsEndsd SeuuiulL. Guralsafld &rd
UGd seuprang erearm samdlng. Qbss sFmpans Candss,
50 eratm &gmm  wrdfluder o drer geuprar GumdL sefler
craventisans LUdle| Cewiwtiul (Hererg. (o) wrdilufler 2 arer
saiprer GCunal safler eramailsamnssE @ euGarmidlued
LITGU G QuTmSSLOTET wrflure @méEs @ et (h
STTETBIGMETsS CQsTHRSGET. () 5% WPSEHUSFHe SeaTaneull
vwetu®ss, @@  Curel  geuprarsts @ (HLULSDHSTET
Blapsse) 1/4 eram smgCanafler @ @m-eurer Corgenardsmen
wsHwurer LGgdHeows sardlueb. @rar® paearseflgd
Blyrafiy  flspsse] 0.025&@ Wigbseuay CBHESELNS
@mss Ceuar®bd. (&) @bz Csrsaaruier o e@manowiTe
WP&HWSFal eTeneus SeTLHwia|b.

Elaborate the concept of simulation. Differentiate the
types of simulation with suitable examples.

2 (HeusLILI(h SIS el 6 H(HSMS cflfleyLIBH S BISET.
Qumrmssrar  ahSgSST(HS@EHL6T 2 (HeusLliLi(hdssedler

cuanssamer CoumLi(HSSImIGET.

A bank counter serves customers at an average rate of
10 customers per hour. Customers arrive at an average of
6 per hour.

Questions :

(a) What is the utilization factor (p) of the server?

(b) What is the average number of customers in the
system (L)?

(c) What is the average time a customer spends in the
system (W)?

7 D-1607




R eIBd ST GUMq&MESWTETTSEhSE, FITFMNLTES 6
weantl CrrsdnE 10 eumgsmswmeriser eremm oNdlsssle
Ceamau Qauidlpgl. eumqsanswreriser e el CBrssnHE
gpmeflums 6 Cur eu@E DTTger.

Caarellser :

(<) Ceavauwsgdler LweaTUTL () Sryeanfl (p) GTGOTEOT ?

(<) saflafluler (L) odmer eurgsemswmarisaier gymgf

CTEIIT GO 6N GTEITEIT ?

@) e wurgsmswurar saflafuile (W) Qeweli@in syraf

Crid ereme ?
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D-1608 Sub. Code
15

DISTANCE EDUCATION

Common for M.B.A./M.B.A. (G)/IB/B & F/CS/PM/HM/HRM/T/
EM/RM/TM/LM/CM/FM/MM/SM/P & OM/Co.OP.Mgt.
DEGREE EXAMINATION, DECEMBER 2025.

First Semester
FINANCIAL AND MANAGEMENT ACCOUNTING
(CBCS 2018 — 2019/2023 — 24 Academic Year Onwards)
Time : Three hours Maximum : 75 marks
PART A — (10 x 2 = 20 marks)
Answer ALL questions.

1. Define Management Accounting.

Cueramenn EemsSema e TLm&ESaLb.

2. What do you mean by rectification of errors?

enpaamers SHmSSHIHD TETmTED creimen ?
3. Write a short note on straight line method.
CrrGar_(h wperm UMM e Hmni GDILIL eT(HSIBISET.
4. Give a short note on common size statement.
Qurgieuren iae sapm UHDH @G Hn GOIOIY SHS.
5. Write down the formula for liquidity ratio.
LUeTLIL|p&8 eldss5HDanear @GsHTEams 6r(LpimniseET.

6. What is cash flow analysis?

LIGRTUIL|LP&S LI@&GLIUIMIIG| GTETMITE) 6T60TE0 ?



7. What is cash centre?

Qe @WWID eTeTmTed 6TEsen ?

8. What do you mean by EOQ Analysis?

EOQ u@liumiie] eremmmed eremer ?

9. Define Budgetary Control.

UL Qe s QUUm el eUepFWm&Sa,LD.

10. What is sales mix decision?

chueer Famel (LPlg6| GTETDTED GTETET ?
PART B — (5 x 5 = 25 marks)
Answer ALL questions, choosing either (a) or (b).

11. (a) Explain the types of Accounting.

SETESELICD) CUMSHEET 66T & mhISET.

Or

(b) Distinguish  between Cost Accounting and
Management Accounting.

Qewe| samsdlud womb Coerarean sarssuame

CaupuhSgImiGer.

12. (a) Niveditha maintains a two columnar Cash book
which she balances every week. Calculate the
closing cash balance.

Year Particular Rs.
2000 March 25 | Her cash book showed balance of 6,900
26 Paid Cash to Kailash 1,428

Discount received 72
29 Paid salaries 5,025
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Year Particular Rs.
30 Cash sales 11,370
30 Withdrew cash for private expenses 1,020
31 Received as compensation from | 4,380
Railway authority
Received cash from Shanthi Lal 3,975
Allowed him discount 75
HCaudlsr  @uewr(  usdser  Garewr  Cyrésn
Ussasang UrToisSprr. s eum  eeubleum(m
TP @LIL eveusSpTr. @eupenns Carar® @ms
Qyrés @mUilemear sauss (hs.
<24,687 (b) cfleurmhiger .
2000 wrig 25 | Seurg Gmésl ussssEled GmuUS | 6,900
Qzrens &TL_L LI L g
26 DEOTaFCEE CFYISSLILIL L LIGwTID 1,428
SeTenUlg GuprLL L g 79
29 FbUeTD QFQSSLILIL L g| 5,025
30 Qyrés oflpLieen 11,370
30 saflurt  dsweys@Epssmar  UmE®S | 1,020
SHmbul QupriulLg
31 TuileCau el Blmbg | 4,380
@uuniLrsl Qupliul L g
FmHS) el LLO(BbgI Lewrd | 3,975
QupUuL L g|
SU(HSEE HeTEHLIlG A@LSHESIULL G | 75

(b)

Or

The sundry debtors on 315t Dec. 95 are Rs. 4,00,000
on analysis, it is found that debtors for Rs. 36,000
are good. The debtors for Rs. 3,000 are doubtful and
are estimated to realise 2/3rds of the amount and the
debtors for Rs. 1,000 are bad. Make a provision for
doubtful debts.

Show the Journal, Profit & Loss A/c and Balance

sheet.
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ggbuT 31, 95 erm udCGeum  sLermmaflser
gh.  4,00,000 & UGLUMLe| CFuwliul L e,
gh.  36,000&@ ~ SLammellEdT  pOOUTHET  eram)
seTLHluiiul L g). €. 3,0008(, SL_GTme &6
shCsassh@Nwalisdr wHMD Csmasuie 2/3 Lkig,
UGS WwHUEL LU Hetarg LHHID @p.  1,00085E
sLammatlsar  Gorgwrareurgser. sHCss5HHElLbmer
SL6&@HEE @ THUTH ClFuiu|hiseT.

ofared, emud  LHMID QUL Sard@ — LOHMID
@muybleas @Hllienus &T (.

13. (a) Explain how accounting ratios are classified?

ST 16D N Slgriser GTEUGUM)

cuasILHSSILGSTDET cTemiens 6l6Td: @ msET.

Or
(b) Calculate Operating Profit Ratio and Net profit
Ratio.
Rs. Rs.

Sales 2,00,000/Administration expenses | 20,000
Gross Profit 70,000Income from investments | 22,000
Selling Expenses 10,000|Loss due to fire 12,000

Qeweur(® eoru  ldlsd  wOHmD By U

Mlssmss samss(HmisEr.

(- (-
eNpHLenar 2,00,000[bTeunss Qe sar 20,000
@uwrgs @b 70,0008 H&aflafl®mpbe) 22,000
G (THLDTGITLD
dlpueer Aewaiser| 10,0008  elugstd  gHuUED| 12,000
@poy

14. (a) Discuss the advantages of cost accounting.

AL &ewT &S Wed 6 BGITGN LOS G GITL umml

cleaumdlssayb.

Or
(b) Explain the need and importance of capital

budgeting.
epavger UGl ger Csameu wHMHID PEHLSTHIISMS
Al 6T (&) el 6T
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15.

(a)

(b)

Sun Ltd. buys its annual requirements of 72,000
units in 12 installments. Each unit cost Rs. 2 and
the ordering cost is Rs. 25. The inventory carrying
cost is estimated at 20 per cent of unit value. Find
out the total annual cost of the present inventory
policy. How much savings can be effected if E.O.Q.
1s adopted?

gar AOIQLL_ Blmeuard gerg eumLnhdly Csameusarmer
72,000 welll gemer 12 gseaumeanmseaild oummb@GSng.
palCeurp wellliger ellened em. 2 wHMD YT
Qeoa| ep. 25. #15@ ahsss Gedgib Cswe wefll
wHLbedr 20 ggaisd  erar  WHUAL LU HETerg).
sHCUTNsW F7&@&Hs Oararasuler Cbrss eumLTHST
Oevamaeuss ST MweLd. E.0.Q ghmé
QamareriiLi’Lmed eredelere] GCallés (piguyd?

Or

From the following particulars, calculate

(1 Maximum level,

(i1) Minimum Level,

(111) Re-order Level

Normal Usage 100 units per day

Minimum usage 60 units per day

Maximum Usage 130 units per day

Economic order quantity 5000 units

Reorder period 25 to 30 days.

GereumLd edleunmisatadl(mbg &emrdsdl (Hniger.

1) =fsuls Hlevw

(1) GopbsULs Hlae

(1) wm-euflens Hlene

FMgmyenT LwerUm(h (b Brenaréd@ 100 wefll a6
GSODBSULF LWeTUT(H (h Brenerd@ 60 w,efll ger
SFlasuls LweTUT(h (b Branerd@, 130 w,efll e
SGsaoner &L Serey 5000 wefll_s6r
bnieuflens ST 25 (PFD 30 BIL ST
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PART C — (3 x 10 = 30 marks)
Answer any THREE questions.

16. What are the accounting conventions? Explain them.

SETEHEWE LOTLSET GTETE ? SAeUDenD 6l 6md @, higeT.

17. From the following balance sheets of B.Ltd., Prepare a

source and uses of funds statement for 1999.

Particulars 31%t December | 31st December
1999 (Rs.) 1998 (Rs.)

Assets :

Cash 75,000 35,000
Accounts Receivables 90,000 98,000
Merchandise inventory 1,20,000 87,000
Long-term investment 10,000 15,000
Land 30,000 20,000
Total 3,25,000 2,55,000
Liabilities :

Accounts payable 45,000 50,000
Bills payables 55,000 20,000
Capital stock 1,50,000 1,25,000
Retained earnings 75,000 60,000
Total 3,25,000 2,55,000
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B 0@ g6 bereupd @ bLiBlenand @mHlLiLsetedlphg,

1999 b &g H&TET

vwerUT(hs6er hlsamsamus Swmhésea|b.

BlE  ysmrhigdT  WLHOHID

efileu i 31 weui 1999 | 31 genbur 1998
(em-) (em-)

QEmg g &HaeT :

GyméeLd 75,000 35,000
ST @S Ol LIDSSHE S 90,000 98,000
auamils 575G 1,20,000 87,000
parL sre s 10,000 15,000
Hleoid 30,000 20,000
Qwrgsb 3,25,000 2,55,000
QumILserT :

Ceaiss Coudirigu 45,000 50,000
ST (HSHET

Qeass Ceuariqul Yeger 55,000 20,000
CpEOSETL LIMIE 1,50,000 1,25,000
SEH@EUESLILIL L G (THEU T 75,000 60,000
QTgsLD 3,25,000 2,55,000

18. Calculate cash from operations :

Net profit for 1998

Rs. 25,000; Depreciation Rs. 1,000; Prepaid expenses
1-1-98 Rs. 2,000; Prepaid expenses 31.12.98 Rs. 1,000;
Outstanding salary 31-12-98 Rs. 500.

Qewdur@seied(mbg

Qrréssamss

SETES) (h) MBI HET.

1998&amam Hlay erud ep. 25,000; Csuiwrerd ep. 1,000;

erueatd  CFausdHw

Qsoeyser 1-1-98 em.  2,000;

werueantd  CesHu  Csweyser 31.12.98 @  1,000;

Blayeneuudleh o érem FbLiaTd 31-12-98 . 500.
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19. From the following particulars, prepare stores ledger
adjustment account under FIFO method.

March |Particulars| Units |P.U.

Rs.

2 Purchase | 200 | 200
4 Issued 150

6 Purchases| 200 | 220
10 Issued 100

16 |Purchases| 200 | 210
18 Issued 220

24 | Purchases| 150 |230
25 Issued 150
28 Issued 30

Gereumd efeugrisefallpbg, FIFO penpuler &ip evGLrmiev
Qe g sMbslged saTEmss SWTMNES|D.

DTTE GHeUTRIGZET |60 @&HSET (1
wall - (éE
2 | @amdepsd | 200 200
Qeueflud gl 150
@amarepsed | 200 220
10 [GeuaflliLgl 100
16 | amerepsed | 200 210
18 [@auefluiiLgl 220
24 | Gamatepged | 150 230
25 [@euafluliiLgl 150
28 |CeuafludLgl 30

20. Explain the classifications of Overheads.

CueBleners QummLgefler euanasliLm_ el 69eTd @ nhisET.
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DISTANCE EDUCATION

Common for M.B.A./M.B.A.(G)/1B/B & F/CS/PM/HM/HRM/T/
EM/RM/TM/LM/CM/FM/MM/SM/P & OM/CO.OP.Mgt.
DEGREE EXAMINATION, DECEMBER 2025.

Second Semester
RESEARCH METHODS
(CBCS 2018 — 2019/2023 — 2024 Academic Year Onwards)
Time : Three hours Maximum : 75 marks
PART A — (10 x 2 = 20 marks)
Answer ALL questions.

1. State the significance of research in social science.

geps Mlelualiery yrmigHuler WPpaHwsgaismss snmis.

2. Distinguish between analytical and synthetic research.
UGLIL e WHOILD Qewupenspenn < TTIES @l
CaumuBsgis.

3. What do you mean by hypothesis?

&(HEICHTET eramigen GlLmmeT wimg)?

4, What is sampling and non-sampling error?

wrdHfl e wHHID WISl Dders Gayp erermmed eree?

5. What are the sources of secondary data?

@ueaLmid Hlenes sre|sailer ppnise wremel ?

6. What is pilot study?

PTCETTL L. U6 CTETDTE) GTEH6n ?



10.

11.

12.

What is split half reliability?

ey LME BOLSSSETENLD GTETDITE) GTEITE ?

State the types of non-parametric tests used in research.
<, TTES ufled LweTUhSSLILIHID <S|GT6(Th Sjbers
Cangamansailer cunSHMETS Fnmis.

What is the purpose of coding?

GO iger CBT&sD wing) ?

What is a research report?

UG DADE®E CTETDITE) GTEHT6T ?
PART B — (5 x 5 = 25 marks)
Answer ALL questions, choosing either (a) or (b).

(a) What is survey method of research? State its merits
and limitations.

SQYITUSFEGHTET  G6T YUIe| (PED GIETDIED  CTETET ?
Sige HlenD GMDSMETS Fnnis.

Or

(b) Define research problem. What are the issues to be
considered while choosing a research problem?

Quieyd  SHUCQUTmET —  euruUmss. QUieyd
smUQuImamas GCasrmpshsgh Cumg  smsHa
Qamerer Geuamgw smyeniladr wrene ?

(a) State the different types of hypothesis.

smgICaraflen LOGaM CUMEHMETS Fnmis.

Or
(b) What are the factors affecting research design?

SQITIES allgeuedlienUll  UTHS@GHD  STrentser
wreneu ?
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13.

14.

15.

16.

(a) Explain different types of measurement scales each
with an example.

LGeumy  euemswmar  ereil () ere|Cardsamar
RACeIN(H UMEHGD 2 FTTTD Shg 6N6TsEs.
Or

(b) What is a sample size? What are the factors
influencing the sample size?

wrdlfl  ojare) erermmed) eremen?  WMHT  eTEney
Lmdl&@h srranflseT wrene ?

(a) Elaborate the essentials of a good questionnaire.
@M BO® @MU IgWIISSTET S W meus wnbiseamer
MMggimrss.

Or

(b) Describe the steps in construction of Likert
summated scale.

s gl (HS0smamns <ereyCarene
2 (Hheums@Geaushatar Lighlenasamer alleuf&ssea .

(a) Discuss the steps in formulation and testing of
hypothesis.
smEICarer o (heunssd WwHmb Cargeaaruilgisster
LigHlenavsaner efleuflssaib.

Or
(b) Elaborate the guidelines for valid interpretation.
gilwimesr clleréas e mer UNETL_ (NSO EHMaT
Mfggiemrésse,b.

PART C — (3 x 10 = 30 marks)
Answer any THREE questions.

Briefly explain the steps in research process.
<QrmiEs Qewdumige o drer Ligblancsamer clleuflss.
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17.

18.

19.

20.

What are the factors to be considered while formulating a
research problem? How would you evaluate the research
problem?

QUie)s  SHUAUIHET 2 (heuTsssHd sHmSHer Gamerer
Couariqw  smyewilger wreeu? <uie)s s@HLCUTHailaner
eriaimiend wHUIIH Ceueirsar?

Briefly explain the various sampling techniques under
probability sampling method.

flapsse; wrdfl eapulear Ep oerer LOGoum wrHA
ThSsd 2 sdsamer g(H&sLTE alleuflss.

Describe the procedure for formulation and conduct of
interview schedule for collection of data.

376 (€223 INTHE:T: 3 008 Cmitamented I L_GLGH GTED L]
2 _(H6UM& &S LOHMID bLSHAISDSTET  B®L (LPE@DHEHUL
aNeuM&gseyLb.

Discuss the steps involved in drafting research reports.

QUle] Msmasmer eiamreudldd o etar  Lighlepasaner
cfleumglgsaLb.
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D-1610 Sub. Code
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DISTANCE EDUCATION

Common for M.B.A./M.B.A.(G)/1B/B & F/CS/PM/HM/HRM/T/
EM/RM/TM/LM/CM/FM/MM/SM/P & OM/CO.OP.Mgt.
DEGREE EXAMINATION, DECEMBER 2025.

Second Semester
BUSINESS ENVIRONMENT
(CBCS 2018 — 2019/2023 — 2024 Academic Year Onwards)
Time : Three hours Maximum : 75 marks
PART A — (10 x 2 = 20 marks)
Answer ALL questions.

1. Define business.

cuallasans auenTLIMI&ESEa|LD.

2. What is Fiscal Policy?

Hl$& Qsmetens eTammmed ereme ?

3. What is Ecological Environment?
GHMIESHLPOD GLDED GTEITMITE) 6TEITEN ?

4, What do you mean by Capital Market?

APOSATEF FHENG GTETMITE) 6T 66T ?

5. Define Import Policy.

@ns@w Csmaramsamu cuamUM&Ea|D.

6. What is Clean Technology?

&SSO CFTHOEIL LID ETETMTEd GTeTe ?



10.

11.

12.

13.

How to get Industrial Licensing?

Qzmfldgiemm o flivgams ereueurm GLm6Ig) ?
Write down the importance of Environment Protection.
FEHNIFESHPD LTGSTUINET (PE&HWUSSHUSMS 6T(LHSIBIHET.

What is Globalization?

2 QSLWIDTESHE) GTEITMITE) 6TEITE ?

What do you mean by incorporation?

RHBISMETLIL| TETMTE 6T6HTe ?
PART B — (5 x 5 = 25 marks)
Answer ALL questions, choosing either (a) or (b).

(a) Explain the Micro and Macro environment factors.
miar LHHID LB G sTrailaamer allersEkiser.
Or
(b) Describe the role of Government in Business.
cuenllssdler remhissder ukiams oleuflésalb.
(a) Explain the government policy and SSI.

Siremhss Qsratans wHHID SSI-g eflers@hisEr.

Or

(b) Bring out the salient features of the basic economic
systems.

SgliveL  Qumrmertsmy  ewlyseaier  WpadHlw
Sjbgrisamer 0euels0smanT(Hhisar.

(a) What are the benefits of stock exchange?

LIBI&EF FHansullem Hemen a6 6Teimen ?

Or
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14.

15.

16.

17.

18.

(b) Explain the changes in labour force.
Qamflevmeri F&glufled ghuLd LOITID (D el &6 6T
clleTé @ migeT.

(a) Discuss the functions of SIDBI.
SIDBI @err Qewdunphisaerts Lipdl elleurdése]ib.

Or

(b) Explain the ways of preventing industrial pollution.
Qzrfibgrene wWwrEUT LS SHLILSHSTET euflsamer
I EIEAEL

(a) What is patents? What are the laws we have to
follow?
sriyfenn eremmmed erever? Brd Gerupm Ceuerigw

FL_L_MIKHGT 6T6iTe ?

Or

(b) Write down the role of industrial financial
Institutions.

Qsmeogienn S Hlmeuambsaiien LkiNS 6T(LPHIbISHET.
PART C — (3 X 10 = 30 marks)
Answer any THREE questions.

Discuss the Government Responsibilities to business.
cuallssdpasrar  oyermssder  Qumpliyseerts  LHM
clleumdlssayb.

Explain the challenges laying ahead of financial
institutions.

HlE Bmeiarhiser erdrblaEmeTEnd FaumbEamer ell6md@misar.

Explain the impact of technology on society.

Fepssdler QsTOOmL LSS sTEE5MS N6 @ BISET.
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19.

20.

Explain in detail LPG in our new economic and legal
environment.

Bog Udw Qummernsmy womib L Gpeler LPG ubm
clfleuns ellemd @ miger.

Discuss the functions of IMF and World Bank in global
economic development.

2 sl Qumrmernsny eueridslufler sieuCss mrewrw BHlHuwib
wHOID 2 s eumdlullen Geudurhemer ailleurdsEsa]b.
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D-1611 Sub. Code
23

DISTANCE EDUCATION

Common for M.B.A./M.B.A.(G)/1B/B & F/CS/PM/HM/HRM/T/
EM/RM/TM/LM/CM/FM/MM/SM/P & OM/CO.OP.Mgt.
DEGREE EXAMINATION, DECEMBER 2025.

Second Semester
BUSINESS LAWS
(CBCS 2018 — 2019/2023 — 2024 Academic Year Onwards)
Time : Three hours Maximum : 75 marks
PART A — (10 x 2 = 20 marks)

Answer ALL questions.

1.  What is an implied contract? Give an example.

OED(PG RLILIHFLD GTGTMTE) 6T ? ¢(1h 2 FMIETD SH(H.

2. What do you mean by capacity to contract?

@UUBSD DFLeushHETarT $&HI TETMTED 6Teimen ?

3. What is quasi contracts?
euubsl CUme| eraTLg wWng)?
4, What is a contingent contract?
BlEDEFTT @LUILIBSD TETMTE 6T60T6 ?
5. What is test of partnership?

Fal Lmaenld CFTSENET GTETHITE) GTETET ?

6. What is Articles of Association?
SIS glenameilSaeT eremig wmg)?



10.

11.

12.

What is a private company?

ST Hlmieuerd erammmed erebre ?

State the types of winding up of companies.

Hmieuers SeeLiL| UMEHEMETS dnh)s.

What is digital signature?

06T @SEWITILLD GTETHTed 6TETET ?

State the objectives of the Information Technology Act,

2000.

H5a QSMPlOmHILLIF L LD, 2000-61 CHIESHBIGENETS Fn)d.

PART B — (5 x 5 = 25 marks)

Answer ALL questions, choosing either (a) or (b).

(a)

(b)

(a)

(b)

What is an offer? State the rules relating to offer.
poare eraTUg Wngl? (peaedhasrar eldlsmend
8%1@]63.

Or
Distinguish between bailment and pledge.
@UUmLa| LHNID SLoreard — CeaumuOEsis.
Define an agent. What are the essentials of a
contract of agency?
(PSEUDT  QUMTWMSGSED. (P  @lilbssSlen
9SS WTeUSWBIGET Wranel ?

Or

Elaborate the rights of surety against principal
debtor.

wsaenn  sLamellE@  erdlyrer  Genewrwimerilen
o Manwsemer allflounsss gnmimiser.
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13.

14.

15.

16.

(a)

(b)

(a)

(b)

(a)

(b)

What are the different types of negotiable
instruments?

LOCaum cueswnar Ggwmeuanils smalser wrane ?

Or

What kind of risks is covered under fire insurance?

ST g6 S GTET@T  GUEDSWITET  <BLITWIBISET

smIS6 Qeniwiu@lermer ?

Describe the modes of dissolution of partnership
firms.

gl Lramenld  Hlpcuarbseiien el  (pepDSEET
aNeufégayLb.

Or
Explain the provisions of the Companies Act, 2013

regarding alteration of Name Clause in
Memorandum of Association.

Sl wapGuiged Guwr Gileeu wTHMGIG

Qarifurer Blmeuerd &L b, 2013-e1 elldlsamer
6T (& BIGET.

Write note on Board Meeting.

Blmieuer eurflwg sal L b — GDILLY cuanrs.

Or

State the salient features of Right to Information
Act, 2005.

55616 il o flepw& FU LD, 2005-6T
SApuiweyser wremes ?

PART C — (3 X 10 = 30 marks)

Answer any THREE questions.

Describe the remedies for breach of contract.

RULBS nimassTear Sie|se6r wramel ?
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17.

18.

19.

20.

What are the essentials of a valid contract?

Qees555 @UILBSSH 6 (PSS LS FnmIFHeT Wrane ?

Briefly explain the fundamental principles of Life
Insurance Contract.

Qurg smISLE  @UUBSSSHET gl SLDFhIGMET

F(HESLONG 6Hl6mdEs.

What are the powers and duties of Directors of the
Company?

Blmieuer @uid@bler HESTThRIGET LHHID HLMWSET WLTEn6 ?

Explain the procedure of E-Filing of documents under
Ministry of Corporate Affairs (MCA) 21.

Qumpblmpeiar  eleusmymser  ewFssd  21-6a1 &P
euammisaier Wer-udle] Cewybd weapuleaear elefss.
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DISTANCE EDUCATION

Common for M.B.A./M.B.A.(G)/1B/B & F/CS/PM/HM/HRM/T/
EM/RM/TM/LM/CM/FM/MM/SM/P & OM/CO.OP.Mgt.
DEGREE EXAMINATION, DECEMBER 2025.

Second Semester
MANAGEMENT INFORMATION SYSTEM
(CBCS 2018 — 2019/2023 — 2024 Academic Year Onwards)

Time : Three hours Maximum : 75 marks
SECTION A — (10 x 2 = 20 marks)
Answer ALL questions.

1.  Define MIS.
MIS-g auemyum&sab.

2. Explain information system architecture.

55660 UL SLLanolianll l6mdEkisET.

3. What is SDLC?

SDLC erenmmméd eretrer 2

4. Structured programs are needed for modern MIS — Give
your idea.

peier MIS-&@ siLewnssiul L SlLmsar Csameu —
o mgar CuimrFeneenw @ULDTBI(S BIGET.

5. Elaborate — DSS.
AfMeurss — DSS.



10.

11.

12.

What are the functions of Marketing Department?
shansIL[OSS0 glenmuilen ClFwUT(HEET cTerer ?

What is coding?

Camig Bl GTETMTED TETE ?

What do you mean by cost benefit analysis?

Qee| BeTanld LIGLILITIIG| GTETDITE) GTETET ?

How would you assess software quality?
Quen@ummer srsans Bhiger ereuaumn H I HeTTEET?

What are the differences between verification and
validation?

sflumiys@bd wHUGHeusH@L 2 drer CoumuTHSar ereirer ?
SECTION B — (5 x 5 = 25 marks)
Answer ALL questions, choosing either (a) or (b).

(a) Explain the role of Information system in
Management.

Cuerarenouiled saHeud ewliber Lkins 6ll6TsEs.

Or
(b) Explain the various activities of IS.

emerev-@er LOCaum CeudurhEamer 6flerd@hisET.

(a) Discuss about Pitfalls in MIS.
MIS-& 2 drer g usgisamerts updl eflleurdlésab.

Or
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13.

14.

15.

16.

(b)

(a)

(b)

(a)

(b)

(a)

(b)

Explain the recent developments in information
system.

saseud el  FslusHu  perCardprisamar
clleTé @ miger.

Explain the need for MIS in Marketing.
shansliLhEseer MIS-6r oeuflusens eflers@higer.
Or

“MIS in Indian Organizations” — Discuss.

“@rdlu Bineuarmsefies MIS” — eleurdlsseid.

Elaborate the role of computers in MIS.
MIS-@é saflafsafiier ukiems lflourss gmmmisdr.

Or
List out the types of Social Media.

Feps oerLgmigeflen euanssaal UL ig W6l (HhigeT.
“Risks to online operations” — Elucidate.
‘et  QFELOUTHSERESTRT  SUTLIBIGET —
QzafleyLI(hdgBISET.

Or

Discuss the Societal challenges of Information
Technology.

sseued Oamoml usdler geps Feumsamarts UMM
clleumdlésaLb.

SECTION C — (3 x 10 = 30 marks)

Answer any THREE questions.

Explain the Components of Information System.

$56UD DHMLIGT Fo ST 66T EBISET.
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17.

18.

19.

20.

Discuss about installation of MI and CS in Indian
Organization.

@pdwu fimeuarsde MI & CS fimeizsed updl efleurdssaid.
Explain the functions performed by communication
channel in business.

cuantlagdled Gamiry auflufler QewduThasamer allerd@s.
Explain in detail about EDI in inter-organizational
information exchange.

BineuarseErsE @l Cuurear ssaid ufbrhnssd EDI
upm eflfleurs alerd@hisar.

Elaborate on ethical and security challenges of
information system.

556U Senwlider GpHlepenn LHHID LTSI FeUTOSMET
cffleurgs gombisGer.
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DISTANCE EDUCATION

Common for M.B.A./M.B.A.(G)/1B/B & F/CS/PM/HM/HRM/T/
EM/RM/TM/LM/CM/FM/MM/SM/P & OM/CO.OP.Mgt.
DEGREE EXAMINATION, DECEMBER 2025.

Second Semester
HUMAN RESOURCE MANAGEMENT
(CBCS 2018 — 2019/2023 — 2024 Academic Year Onwards)

Time : Three hours Maximum : 75 marks
PART A — (10 x 2 = 20 marks)
Answer ALL questions.

1. Define Job Analysis.

Cauamed LiGLILMUMG! U TWMIGSE,LD.

2. What are the objectives of Human Resource Planning?

weaflg cuer S 0L eder CrrésnigeT wWTane. ?

3. Name any two types of selection tests.

gCaenibd @rav® euamswnear Csie| Camsamansamen &nmis.
4, Mention two advantages of internal recruitment.

o o <, Camiullen @reawm(h Bemenioganem GDILILAL 6.
5. What is meant by executive development?

Hlreuns eUeTT&S eTemmmed ereomey ?

6.  List any two types of incentives provided to employees.

26rLAULIT8 (ET58(S, QPBEIGLIL(HID @ esor(p) 6UEN S LI TETT
2615550 STAEHEMET LILI1q W6 (H&.



10.

11.

12.

State two characteristics of effective performance
appraisal.

QewerSmer WS U115 1q 61 [ Soliubamigemar
GMLdLab.

What is meant by succession planning?

auflens S0 (Succession Planning) eresmméd eretren ?

Outline two methods of employee retention.
uaflwrerisener — HlevawliLBHSSHD  @ramhhd  (pemESamer
GO L.

What are statutory benefits?

gL fEwmen HemenD&ET creimmTed 6TeimeT ?
PART B — (5 x 5 = 25 marks)
Answer ALL the questions, choosing either (a) or (b).

(a) Explain the role and responsibilities of the HR

department.
weflgeuer gevpuller wmiE@E WwOmD  QUTLILEmET
clleré@s.
Or

(b) Describe the functions of human resource
management.
eflgeuer Guevmasren oudl et Qewedurheeamer
aNeufégayLb.

(a) Discuss the sources of recruitment and their
effectiveness.

< Carrinewr LS TRl ET LHMILD 26Ul e
Qewddpersamer afleurdlssaLb.

Or

9 D-1613




13.

14.

15.

(b)

(a)

(b)

(a)

(b)

(a)

(b)

Explain the different types of employment tests
used in selection.

Caiefler LweatURSSLILRL — LdCeum — cuenswmen
CauamavaumiitiLy Gamganansaner elemd@s.

Compare on-the-job and off-the-job training
methods.

Ceauamavgefler Curg eupmslUBL  LWGHS  wHmID
Cauanaudadlmpgl CeuelCu euphisliLBb LudHSsaer
UL a|b.

Or

Explain the importance of employee training and
development in an organization.

em  Hneasded  uvamflurert  wLulpd  wHmID
Cuburiger (psHlusgiousms ollersEs.

Discuss the factors influencing employee
compensation.

uenflurert  saflusmnss — GHs@GL  srraflaamer
clleumdlésaLb.

Or
Explain the objectives and methods of performance
appraisal.
Qewddmerr & LIS 1q 65 Crr&smisar LHMILD
(PDdDSEET 66T @ 5.

Discuss the role of trade wunions in collective
bargaining.
gl (h Cussarisesuier Csmhsnsnsefler Likiams
clleurdlésayLb.

Or
Explain how grievance handling improves industrial
relations.
yarr Goerarenn Csrfldgeamn 2 mesamer Tl
Cubupssdng aearums 6flersEHs.

3 D-1613




16.

17.

18.

19.

20.

PART C — (3 x 10 = 30 marks)
Answer any THREE questions.

Discuss in detail the various approaches to human
resource management.

waflgeuer Cuoararewuier LLCam  emi@GPEDSMET
clfleurs elleundl&EgeLd.

Explain the recruitment and selection process with
suitable examples.

< Gy womb GCsiey Cswdepenw QumEBSSLTET
D FTETIRIS @ L6 6l 6d:&.

Critically analyze the challenges faced in managing
employee retention.

uanflwmert  Hlevoliys gemepwenws Cuenamenn  Cguieusdled
rdfQamem@nd gFoumesaer ellbisar fHwurs L@LLTa,
QewiweyLb.

Compare and contrast financial and non-financial
incentives given to employees.

venflwmenTa@hé@ eupmsliu@b Hidblae wHmb BHlidblaa
SOONS sargsBIGMmET UL (H 656aTsEHs.

Elaborate on the concept of industrial relations and its
impact on organizational performance.

Qsmfldogion epasdr GHss smsms LHNID Hnearssldn
Qewddpailesy iger srsssams llfleurs ellersEs.
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D-1614 Sub. Code
31

DISTANCE EDUCATION

Common for M.B.A./M.B.A.(G)/1B/B & F/CS/PM/HM/HRM/T/
EM/RM/TM/LM/CM/FM/MM/SM/P & OM/Coop.Mgt. DEGREE
EXAMINATION, DECEMBER 2025.

Third Semester
MARKETING MANAGEMENT
(CBCS 2018 — 2019/2023 — 2024 Academic Year Onwards)

Time : Three hours Maximum : 75 marks
PART A — (10 x 2 = 20 marks)
Answer ALL the questions.

1. Define marketing.
FhengLILI(HSSI SN 66N TULMISSHE]|D.

2. What is market segmentation?
shangll 19Mey eTemmmed eTebTen ?

3. What is Consumer Behaviour?
BI&TCOUMT BLSENS GTETDITE) GTETET ?

4. Define marketing research.

FHSILHSHD pTTUFS MU eUMTLMISSELD.

5. What is product life cycle?

swrfliiy euTp&ass DS eTemmmed creime ?



10.

11.

12.

What is price fix management?

clleney [Hlirewr CLEOTERTEND ETETMHTED TG ?

What is physical distribution?

QuETES LITEUED GTETHITED 6TEITET ?

What is personal selling?

S@NUULL eNDLIGHET GTETmTed CTETET ?
What is an advertising?
ANGTDOUTLD GTETMITE) GTETE ?
What is competitor analysis?
CumliqwimeTT LGUUTLIG, GTETMTE 6T6hTen ?
PART B — (5 x 5 = 25 marks)
Answer ALL questions, choosing either (a) or (b).
(a) Explain scope of marketing.
FHasLIL[HES 6 Crrésssms eNlemds@niser.

Or
(b) State the various bases for segmentation.
Geyuiubhssasster  uLCaum SilGLILIDLSEMETES
o MIHIGET.
(a) Describe the importance of Consumer Behaviour.
B&TCaun pLSmsullern (psSlusgeusamns eflelfdsab.
Or
(b) State the objectives of marketing research.

FHaGLIL[HESED <, TS Ul 6br Crréamiseamerd
o MIhIGET.

) D-1614




13.

14.

15.

16.

(a)

(b)

(a)

(b)

(a)

(b)

Explain various stages in product life cycle.

Qumper eurpsanas asphsluler LOCoum Hlaasamer
I EFEAEL

Or
Explain about test marketing.
Cargenar ghansliL(HSs0 LMD 656TdEHmISET.
Explain the importance of physical distribution.
Querds Leueian (WP&Hwsgeusms aNlerd@Hs.

Or

Explain the middle men functions in marketing
channel system.

shanglil(sse Gaard epwldd @ ggrstsarter
QewdurOeEemer 646Td@BIsET.

State the importance of advertising.

cleTbursdlen (p&HWLSFUSMSE Fnmis.

Or
How to identify the competitors?

CUTLIg WITETTEHENET GTEUGUT HENLWITETLD STERTLIG) ?
PART C — (3 X 10 = 30 marks)

Answer any THREE questions.

Explain the various approaches to the study of
marketing.

sHaSILOSSD Yulessmar LOGeun  <HEmIEGIPnNEEET
Nl 6Té & BISET.

3 D-1614




17.

18.

19.

20.

Describe the internal and external factors of marketing
environment.

FHMSLILIOSSD @peder 2 61 womib Qeuefliym srreanflaeamer
aNeuM&gHeyLb.
Discuss methods of price fixing.

clleney Hlrewrw (peppsener LHH elleurdlssab.

Briefly explain about personal selling process.

saluulL  efpueer  GQewd@perm DD HHSSLIS
Nl 6T (& BB ET.

Explain various online sales promotional activities.

uCaum yeenever elhuemar eleTbUT  BL GG EDSSEMET
NRIEIEAET

4 D-1614




D-1615 Sub. Code
32

DISTANCE EDUCATION

Common for M.B.A./M.B.A.(G)/1B/
B AND F/CS/PM/HM/HRM/T/ EM/RM/TM/LM/
CM/FM/MM/SM/P & OM/CO.OP.Mgt. DEGREE
EXAMINATION, DECEMBER 2025.

Third Semester
FINANCIAL MANAGEMENT
(CBCS 2018 — 2019/2023 — 2024 Academic Year Onwards)

Time : Three hours Maximum : 75 marks
SECTION A — (10 x 2 = 20 marks)

Answer ALL questions.

1. What is financial function?
g Qeweurp eremmmed erere ?

2. What is investment function?
PSS (H Qewudur® ereTmre ereime ?
3. What is Bridge finance?
QAL g BlE erermmed ererre ?
4, What is EBIT?

EBIT erermmed eresren 2

5.  What is optimum capital structure?

2 &bS LPOSET SHEMLOLIL| GTETDITC) GTEHTET ?

6. What is ARR?

ARR erammmed erevret ?



10.

11.

12.

What is Risk?

LIS GTGTMDITE) 6T ?

What is operating cycle?

QusEs FPHE TETHTE 6TETET ?

What is credit management?

L aT GCLTRTEND GTETMTE) 6TETaT ?

What is dividend decision?

Te|$50STE (Plg6 CTETDHITED 6TEITE ?

SECTION B — (5 x 5 = 25 marks)

Answer ALL questions, choosing either (a) or (b).

(a)

(b)

(a)

(b)

Briefly explain finance functions.

BlF Qawdurhsmer s(HEHLTS 69l6md @ kST

Or

State the advantages and disadvantages of
preference share.

wereyflenors Likiflen BeTenO&ET WHDHID SEHLOSEMETSE
GO L.

Discuss the tax consideration in financing decision
area.

B8 wpye vgHled el uffoemar LM
clleurdlésayLb.

Or

Discuss the merits and demerits of the weighted
average cost of capital.

eposarsder  erenwliiuc sgmafl  Qeeelen
BeTenlngeT Hmib Senwger LHM edleurdlssa]id.

9 D-1615




13.

14.

15.

16.

(a) What are the characteristics of balanced capital
structure?

FFET peFEa S L a6 LITLSET 6Teime ?

Or

(b) Write down the nature of capital budgeting.

ePOSET LIl 1q.6T SETenOanl 6T(LSIMBISET.

(a) Explain the techniques of Simulation Analysis.

2 (HeUsLILI(hSFIFeD u@LUTUef e B LIBI&EneT
clleTé @ miger.
Or
(b) Explain the wvarious sources of working capital
finance.

Qewebum_ () PO SET Bl wg S et L Geum
SSTIBISEMET 66T & BISET.
(a) Explain the functions of credit management.
sLan BlreurssSler Cewdumbhaamer 6l6TsEnisar.
Or

(b) What are the essentials of Gordon’s model of
dividend effect?

&TITL_6oT) Gh reyS0gTans el enerall eir ol fuldler
9SS TS WRIGET 6TerTe ?

SECTION C — (3 x 10 = 30 marks)
Answer any THREE questions.

Critically examine the various methods of evaluating
capital budgeting proposals. Discuss their advantages
and disadvantages.

ppagar LGl Sl msmer wHUbheugdasrar LbCeum
popsmer  cliger  fHwures S rTyRsdT.  Seubbler
BeTenLd&eT HmIb Senaeaerls LHH elleirdése]b.

3 D-1615




17.

18.

19.

20.

Explain various methods of computing cost of debt
capital.

sLan eposarsdar Gswameuds sarsd(Heousnarer LieGeumn
(PEDSEET 66T (&) MhIGET.

Give a capital appraisal of the traditional approach and
the Modigilani — Miller approach to the problems of
capital structure.

umpbuflu SeEi@pedn  LHMID  eposer S Lenliber
HagwsEnsE Cuomgdorafl-lodaT oiami@upapulile epeager
LI L s QaTHhisar.

Discuss the planning funds through proper management
of assets.

Qemggissmer (papwTs Hlieudlliuger eped Sl e
flfsemaers bl elleurdssayb.

Explain the tax considerations in dividend decision.

moy$0smans piyeilld eufl LfFwemarsamer cllars@hiser.

4 D-1615




D-1688 Sub. Code
33933/31733I1

DISTANCE EDUCATION

Common for M.B.A./M.B.A. (Education Management)
DEGREE EXAMINATION, DECEMBER 2025.

Third Semester

LAWS RELATING TO EDUCATION
(CBCS 2018 — 2019/2023 — 2024 Academic Year Onwards)

Time : Three hours Maximum : 75 marks
SECTION A — (10 x 2 = 20 marks)
Answer ALL the questions.

1. Define the term "trust" as per the Indian Trust Act, 1882.

2. State any two duties of a trustee.
3. List any two causes for cancellation of a society.
4, What is the importance of maintaining annual accounts

for a registered society?

5. What are the legal obligations of a private college's
managing committee under the Act?

6. Who 1s called a "consumer" under the Consumer
Protection Act, 19867

7. What are the objectives of a Consumer Protection
Council?
8. List any two obligations of employers under the

Employees' Provident Fund Act, 1952.



10.

11.

12.

13.

14.

Differentiate between bearer and order instruments.

What are the effects of endorsement on a negotiable
instrument?

SECTION B — (5 x 5 = 25 marks)
Answer ALL questions, choosing either (a) or (b).

(a) Explain the process of registering a trust and
mention the key documents required.

Or
(b) Discuss the duties and liabilities of a trustee under

the Indian Trust Act, 1882.

(a) Explain the financial management and audit
provisions for private colleges under the Private
Colleges (Regulation) Act, 1976 Act.

Or
(b) What are the roles and responsibilities of the

managing committee in a private college?

(a) What are the functions of Consumer Protection
Councils?

Or

(b) Explain the procedure for filing a consumer
complaint and the enforcement of redressal orders.

(a) Discuss the main features of the EPF Scheme and
the employer's obligations under the EPF Act.

Or

(b) Explain the procedure for determination and
recovery of contributions under the EPF Act, 1952.

9 D-1688




15.

16.

17.

18.

19.

20.

(a) Define a negotiable instrument and explain the
types of endorsement under the Negotiable
Instruments Act, 1881.

Or

(b) What is meant by crossing of cheques? Explain the
types of crossing with examples.

SECTION C — (8 x 10 = 30 marks)
Answer any THREE questions.

Explain the procedure for creation and registration of a
trust. What are the essential elements of a valid trust?

Explain the circumstances and procedure for cancellation
and closure of a registered society. What penalties apply
for violations?

Explain how the government exercises control over
private colleges with reference to grants. inspection, and
audit provisions.

Explain the process of filing a complaint under the
Consumer Protection Act and the steps involved in
enforcing the orders passed.

Mr. Arjun issued a post-dated cheque to Ramesh, who
crossed it generally and endorsed it to a supplier. When
the supplier presented the cheque, it was dishonoured by
the bank. Based on this situation, explain how the
characteristics and types of negotiable instruments apply,
and discuss the legal provisions related to crossing,
endorsement, and dishonour under the Negotiable
Instruments Act, 1881.

3 D-1688




D-1689 Sub. Code
33934/3173412

DISTANCE EDUCATION

Common for M.B.A./M.B.A. (Education Management)
DEGREE EXAMINATION, DECEMBER 2025.

Third Semester

CURRICULUM DESIGNING
(CBCS 2018 — 2019/2023 — 2024 Academic Year Onwards)

Time : Three hours Maximum : 75 marks
PART A — (10 x 2 = 20 marks)

Answer ALL questions.

1. Define curriculum.

2. Define a systems approach to curriculum construction.

3.  What are the key components of curriculum planning?

4, What is curriculum implementation?

5. Differentiate between traditional and non-traditional

instructional strategies.

6. List any two instructional methods used in higher
education.

7. Mention any two electronic devices used in curriculum
transaction.

8. Differentiate between formative and summative

evaluation.



10.

11.

12.

13.

14.

What is the case analysis of teaching in Higher
Education?

How 1s curriculum an instrument of national
development?

PART B — (5 x 5 = 25 marks)
Answer ALL questions, choosing either (a) or (b).

(a) Explain the philosophical, sociological and
psychological bases of curriculum with suitable
examples.

Or
(b) Describe the systems approach to curriculum

construction.

(a) Enumerate the key characteristics of a good
curriculum and a good textbook.

Or
(b) Elucidate the concept of curriculum as an input in
the education system.
(a) Compare and contrast lecture and demonstration
methods of teaching.
Or

(b) Discuss the importance of instructional materials
and audio-visual devices in enhancing teaching-
learning outcomes.

(a) Define curriculum evaluation and explain its
importance in the education system.

Or

(b) Describe the principles in curriculum designing and
redesigning as a continuous process.

) D-1689




15.

16.

17.

18.

19.

20.

(a) Illustrate the systems approach to curriculum
construction.

Or

(b) Describe the various resources required for efficient
curriculum transaction.

PART C — (3 x 10 = 30 marks)
Answer any THREE questions.

Discuss the various national factors that influence
curriculum construction.

Elucidate the process of curriculum planning, including
the development of programmes, syllabi and textbooks.

Discuss the curriculum transaction strategies suitable for
higher education.

Enumerate the major components of an effective
curriculum transaction.

Describe the objectives of Curriculum Evaluation and its
various methods.

3 D-1689




D-1690 Sub. Code

33935/3173513

DISTANCE EDUCATION

Common for M.B.A./M.B.A. (Education Management)
DEGREE EXAMINATION, DECEMBER 2025.

Third Semester

EDUCATION INFRASTRUCTURE
(CBCS 2018 — 2019/2023 — 2024 Academic Year Onwards)

Time : Three hours Maximum : 75 marks

- W o=

o

10.

PART A — (10 x 2 = 20 marks)
Answer ALL the questions.

What are the components of Education infrastructure?
Describe about the Micro Infrastructure.
List down the two art facilities required for classroom.

What are the sources for funding for education
infrastructure?

What do you understand by sustainability of buildings?

Bring out the importance of electricity and water supply
as education infrastructure.

State the importance of maintenance.
What is Multimedia?

State the significance of National Highway Authority of
India.

Discuss the impact of road and rail transport on
education development.



11.

12.

13.

14.

15.

PART B — (5 x 5 = 25 marks)
Answer ALL the questions, choosing either (a) or (b).

(a) What is education infrastructure? Bring out its
significance.

Or
(b) Categorize the various types of Educational Funds.

(a) Suggest a suitable building structure for classrooms
and laboratories.

Or

(b) Discuss the importance of electricity and water
supply as education infrastructure.

(a) Classify the list of problems of Communication
Technology to Education.

Or

(b) Describe the types of media in education.

(a) Classify the various types of roads.
Or

(b) Write a note on EDUSAT.

(a) Discuss the role of multimedia labs in education.
Or

(b) Do you think air transport facility is wvital for
education development, if so, how?

9 D-1690




16.

17.

18.

19.

20.

PART C — (3 x 10 = 30 marks)
Answer any THREE questions.

Critically analyse the existing sources of funding for
infrastructure.

Elucidate the impact of building condition on student
outcomes and student behaviour.

Bring out the need for supplying purified drinking water.
Elaborate the methods of providing purified drinking
water to the inmates of education institution.

Discuss the role of communication technologies in
education development.

Explain how the macro infrastructure influences
development of education institution.

3 D-1690




D-1691 Sub. Code

33941/3174111

DISTANCE EDUCATION

Common for M.B.A./M.B.A. (Education Management)
DEGREE EXAMINATION, DECEMBER 2025.

Fourth Semester

EDUCATION INSTITUTION MANAGEMENT
(CBCS 2018 — 2019/2023 — 2024 Academic Year Onwards)

Time : Three hours Maximum : 75 marks

10.

PART A — (10 x 2 = 20 marks)
Answer ALL the questions.
State the importance of goal setting.
What is institutional climate?

What are the factors that influence the institutional
culture?

What are the key objectives of change management?
Define the term "planned obsolescence" with an example.
What is institutional development?

Describe the nature of institutional effectiveness.

Why is activity management important in education
administration?

List any two issues in the management of examination.

Who are the key stakeholders in result publication?



11.

12.

13.

14.

15.

PART B — (5 x 5 = 25 marks)
Answer ALL the questions, choosing either (a) or (b).
(a) Discuss the issues in Institution Management.
Or

(b) Explain about the Ilearning Institution and
environmental adaptation.

(a) Outline the factors influencing institutional climate
in our education institution.

Or

(b) Interpret the Power and Politics and their
management.

(a) Summarize the need for Change.
Or

(b) Illustrate the process and tools of change and
development.

(a) Describe the Management of crisis.
Or
(b) Compare the Online and Offline Management.

(a) Explain the process of managing students
admission.

Or

(b) Discuss the importance of convocation for graduates.

92 D-1691




16.

17.

18.

19.

20.

PART C — (3 x 10 = 30 marks)
Answer any THREE questions.

Elaborate on the impact of institutional climate and
culture on Institutional performance.

Classify the strategies for change management.

Explain the management of growth in institutional
effectiveness.

Elucidate the impact of communication management in
Educational institutions.

Categorize the difficulties involved in the management of
examinations.

3 D-1691




D-1692 Sub. Code

33942/3174212

DISTANCE EDUCATION

Common for M.B.A./M.B.A. (Education Management)
DEGREE EXAMINATION, DECEMBER 2025.

Fourth Semester

INSTITUTIONAL LINKAGE FOR EDUCATION
MANAGEMENT

(CBCS 2018 — 2019/2023 — 2024 Academic Year Onwards)

Time : Three hours Maximum : 75 marks

PART A — (10 x 2 = 20 marks)
Answer ALL the questions.

Explain the need for a mnational policy on higher
education.

Differentiate between central and state universities.
Mention two schemes implemented by the UGC.
How does DST support higher education research?

Why is accreditation important for higher education
institutions?

Assess the impact of AICTE's policies on technical
education.

Describe the structure of regional committees under
NCTE.



10.

11.

12.

13.

14.

Explain the registration process of the Indian Nursing
Council.

What types of financial assistance are provided by
ICSSR?

Describe one objective and one program of the Sports
Authority of India.
PART B — (5 x 5 = 25 marks)
Answer ALL the questions, choosing either (a) or (b).
(a) Compare the goals of higher education before and
after independence in India.
Or
(b) Analyze the role of private institutions in shaping

the Indian higher education landscape.

(a) Discuss the role of UGC in promoting equity and
access in higher education.

Or

(b) Illustrate how DST supports innovation and
technology development in higher educational
institutions.

(a) Explain the importance of NAAC's quality
indicators in institutional assessment.

Or
(b) Analyze the influence of AICTE's initiatives on
technical education outcomes.

(a) Describe the constitution and functions of regional
committees under NCTE.

Or

(b) Discuss the role of the Indian Nursing Council in
professional development and registration of nurses.

) D-1692




15.

16.

17.

18.

19.

20.

(a) Examine the inspection and recognition process of
institutions under RCI.

Or

(b) Explain the structure and powers of the Bar Council
of India and 1its coordination with State Bar
Councils.

PART C — (3 x 10 = 30 marks)
Answer any THREE questions.

Analyze the impact of privatization and globalization on
the Indian higher education system. What reforms would
you suggest to address existing gaps?

Critically examine the effectiveness of UGC's and DST's
schemes in promoting equity and excellence in Indian
higher education institutions.

Compare and contrast the roles of NAAC and AICTE in
ensuring institutional accountability and continuous
quality improvement in higher education.

Evaluate the coordination and collaboration among
professional councils like NCTE, MCI and ICSSR in
regulating education in specialized fields.

Design a model for an integrated national research and
distance learning framework by combining the strengths

of CSIR, ICAR, IGNOU and UNESCO.
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D-1693 Sub. Code

33943/3174313

DISTANCE EDUCATION

Common for M.B.A./M.B.A. (Education Management)
DEGREE EXAMINATION, DECEMBER 2025.

Fourth Semester

MARKETING OF EDUCATION SERVICES

(CBCS 2018 — 2019/2023 — 2024 Academic Year Onwards)

Time : Three hours Maximum : 75 marks

10.

PART A — (10 x 2 = 20 marks)

Answer ALL the questions.
State any two salient features of educational services.
Mention any two learner behavioral characteristics.
What is meant by physical evidence in service marketing?
State two reasons for product diversification in education.

What is the role of regulatory bodies in educational
pricing?

Name any two functions of AICTE.
What is logistics management in service delivery?

How does IT help overcome distance in education
delivery?

What is the role of personal selling in educational
services?

What is benchmarking in education services?



11.

12.

13.

14.

15.

PART B — (5 x 5 = 25 marks)

Answer ALL the questions, choosing either (a) or (b).

(a)

(b)

(a)

(b)

(a)

(b)

(a)

(b)

(a)

(b)

Explain the significance of services marketing in the
education sector.

Or

Discuss how learner behavior influences educational
service design.

Describe the role of the services marketing mix
(7Ps) in delivering educational services.

Or

Explain the process of education product planning
and development.

Analyze the application of the life cycle concept in
educational ventures.

Or

Discuss the methods of setting fee structures in
education and their objectives.

Evaluate the role of franchising and off-campus
arrangements in educational service delivery.

Or

Explain how IT helps overcome distance and access
barriers in education.

Discuss the importance of service quality and
benchmarking in higher education.

Or

Explain how globalization and relationship
marketing influence modern education services.

2 D-1693




16.

17.

18.

19.

20.

PART C — (3 x 10 = 30 marks)
Answer any THREE questions.

Analyze the concept of services marketing in education
and evaluate how learner segmentation and behavioral
profiling help institutions in designing targeted
educational services.

Discuss the 7Ps of the services marketing mix with
specific reference to their application in educational
institutions. Highlight how product planning, innovation,
and diversification support competitive positioning.

Evaluate the role of the product life cycle, pricing
strategies, and place/distribution methods (including
franchising and off-campus delivery) in managing
educational ventures effectively.

Compare and contrast the different communication
strategies used in educational marketing (advertising,
personal selling, word of mouth) and examine how IT and
internal marketing enhance the service experience.

Design a service quality improvement plan for an
educational institution by incorporating student support
services, benchmarking, relationship marketing, and
global education trends.
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PART A — (10 x 2 = 20 marks)
Answer ALL questions.

Define the term "Quality" in the context of higher
education.

What is the quality control in higher education?

Mention any two factors that influence quality in higher
education.

What is the significance of accountability in higher
education?

State any two performance indicators used by NAAC.
What is benchmarking?
What are the advantages of accreditation by NBA?

Write any two essential elements of Total Quality
Management in education.



10.

11.

12.

13.

14.

15.

Mention any two objectives of an academic audit.

What 1s ISO 9000 certification?

PART B — (5 x 5 = 25 marks)

Answer ALL questions, choosing either (a) or (b).

(a)

(b)

(a)

(b)

(a)

(b)

(a)

(b)

(a)

(b)

Explain the differences between quality, quality
control, and quality assessment.

Or
Describe the concept of performance indicators in
higher education.
Enumerate the types of benchmarking in higher
education.

Or
Describe the process of accreditation by NAAC.
What is the role of the National Board of
Accreditation (NBA) in improving quality?

Or
What is Total Quality Management (TQM) in
education?
Elucidate the advantages of Academic audit.

Or
Discuss the benefits and limitations of ISO 9000 in
educational institutions.
What are the methods used to assess quality in
academic institutions?

Or

Describe the re-accreditation process followed by
NAAC.
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16.

17.

18.

19.

20.

PART C — (3 x 10 = 30 marks)
Answer any THREE questions.

"Empowering Education through Continuous Quality
Improvement". Substantiate.

Enumerate the various factors affecting quality in higher
education.

Describe the existing practices and new methodologies
introduced by NAAC for accreditation and re-
accreditation.

Discuss the global standards in higher education quality.
Suggest strategies for Indian institutions to match global
standards.

Critically examine the evolving nature of quality
assurance in higher education.
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10.

SECTION A — (10 x 2 = 20 marks)
Answer ALL questions.

What is the role of distance education in modern
learning?

List any two issues related to hybrid courses.
Define heterogeneity in the student population.
What is meant by institutional autonomy?
Define 'adopters' in the process of change.

Mention two challenges in implementing change in
education.

Discuss the significance of preparing a feasibility report.
List two types of intellectual resources.
Define bottom-up approach in education.

Define system orientation in education.



11.

12.

13.

14.

15.

SECTION B — (5 x 5 = 25 marks)

Answer ALL questions, choosing either (a) or (b).

(a)

(b)

(a)

(b)

(a)

(b)

(a)

(b)

(a)

(b)

Discuss the need for economic planning and
development in the globalization era.

Or

List the challenges posed by the heterogeneity of
student population in class.

Discuss the importance of accreditation at the
institutional level.

Or

Explain the impact of autonomy and accountability
on various stakeholders.

How can institutions manage resistance to change
effectively?

Or

Discuss the relationship between leadership and
successful change management.

Discuss the need for quality management in
education.

Or

What is the significance of ISO standards in
education?

Highlight the role of digital management in modern
education.

Or

What is techno-ethics? Why is it important in
education?
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16.

17.

18.

19.

20.

SECTION C — (38 x 10 = 30 marks)
Answer any THREE questions.

Compare full-time, part-time, and own-time courses
concerning their outcomes.

Mention the key components and barriers of change
management in HEI's.

Analyze the need for aligning Indian educational
standards with global benchmarks.

Discuss the importance of internal and external relations
in educational institutions.

Explain the role of emotional intelligence in
contemporary educational management.
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