D-1604 Sub. Code
11

DISTANCE EDUCATION

Common for M.B.A./M.B.A.(G)/1B/B & F/CS/PM/HM/HRM/T/
EM/RM/TM/LM/CM/FM/MM/SM/P & OM/CO.OP.Mgt.
DEGREE EXAMINATION, DECEMBER 2025.

First Semester
MANAGEMENT — PRINCIPLES AND PRACTICES
(CBCS 2018 — 2019/2023-24 Academic Year Onwards)

Time : Three hours Maximum : 75 marks
PART A — (10 x 2 = 20 marks)
Answer ALL questions.

1. What is nature of Management?

TEUTHS S| 60T H6ITENLD GTGHTGHT ?
53 &

2. Write any objectives of Planning.

Sl ellenr gCoanid Crrssmisamen 6T(gl.
3. What is effective organising?

LIWLIGIGTET 62(LPMHISED DSHE GTEIMDITE) 6T 660 ?
4. Define Recruitment and Selection.

< Gamiy whmibd Carenel euanFwimI.

5. Define Motivation.

2 HEHISME GUETUIM.



10.

11.

12.

What is Departmentalisation?

SIMDIDUILDTESHE) GTEIMDITED 6T I 6T ?

Define Leadership.

SO DSHIGUD UETUIM.

Define Communication.

556U CSTLITL| euanTuImI.

Define business ethics.

cuentls QBHPaDSMET GuanTwIm).

What is balanced score card?

Foblenad HICLGT S el ETETmTE GTemen ?

PART B — (5 x 5 = 25 marks)

Answer ALL questions, choosing either (a) or (b).

(a)

(b)

(a)

(b)

Briefly explain nature and scope of Management.
Cuerarenwuler serend LHMID CHTESEMS &(HSEOMNS
clleré@s.

Or

Write the FW Taylor contributions of scientific
management.

<iledlwed Cuemeranouded FW QL wiemebr
LmiseT L &ameT 6T(Lpg.

What are the types of planning? Discuss.

S L0 6llehT cuansa6T eTamen ? alleuns).

Or

Distinguish Centralisation and Decentralisation.
@LULIUOSSH  bHOID  UTOTESED  <gSlueihenm
Caumubsgis.
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13.

14.

15.

16.

17.

18.

(a)

(b)

(a)

(b)

(a)

(b)

List out merits and demerits of Training.

Ll hélufer Berenoger HmILD Senpsaer UL igwad (.
Or

What are the steps involved in the selection process?

Caitey QFwOUTLIged 2 GT6T Lilg&6T cTeme ?
Explain techniques of effective coordination.

LwgieTer e(mriidlenanriiGlen il Likisamer alemsEs.

Or

Enumerate the uses of Communication.

saeuGgTLmgefler LweruT@samer Ll iguwied (.

Explain the functions of control techniques.

sUHuur () prukseaier ewdurhaamer allerd@s.

Or

What is business process reengineering? Explain.
auenfls Qeweopen wHEUTNMUGwL®D ereTmmed eremer?
clleré@s.

PART C — (3 X 10 = 30 marks)

Answer any THREE questions.

Discuss about Management thought in modern trend.

peier Cursdledr Coerarann Apsamar LHH eleurdsse,b.

Explain Henry Fayol’s contribution of Management.

Cueramenwuie Ganerd SHuGuimeler Lkigafllienu ellarsEs.

Describe various sources of Recruitment.

<L Cariiyssmar uLCoum <y sryrsamer afleuil.
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19.

20.

Explain different types of communication. Which
communication is effective in the levels of Management?

uOCaum  eumswrer e QT Smer  6NeTdEs.
Cuenamenn Hlevosefled ehs saeued) CSTLTL LILIGETETSTS
GG,

Describe the role of organisational culture in ethics.

Apdpanpsated Bneuer sorssmrsHer Lkiams afleur.
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D-1605 Sub. Code
12

DISTANCE EDUCATION

Common for M.B.A./M.B.A.(G)/1B/B & F/CS/PM/HM/HRM/T/
EM/RM/TM/LM/CM/FM/MM/SM/P & OM/CO.OP.Mgt.
DEGREE EXAMINATION, DECEMBER 2025.

First Semester
ORGANISATIONAL BEHAVIOUR
(CBCS 2018 — 2019/2023 — 2024 Academic Year Onwards)

Time : Three hours Maximum : 75 marks
PART A — (10 x 2 = 20 marks)
Answer ALL questions.

1. What are the approaches to Organizational Behaviour?

BMIGIET BLSMSEETET <GS (PDMSET WITENE ?

2. List any two determinants of personality.

S epamwew  Hliamuiseh gCsaib @reamh srraflsamer
UL g (s,

3. Define Attitude.
SIE@MI(GPEDEN UL U TUIMI&H&GED.
4. Mention two traits of Emotional Intelligence.

o anrT&s maranthledlen @ueam(h LaTLsamensd @&NlLGHs.

5. State two characteristics of group dynamics.

G Qussaiweder @rearh LaTLsmerd @D [Hs.



10.

11.

12.

What is stress management?

DET (P5S CLOGTERTENLD CTETMTE GTETET ?

Name two sources of organizational conflict.

Blmieuer (prarur@seiier @ rear® wsTrhiEmers @&NLLHs.

Outline the impact of interpersonal communication in an
organization.

em bHnearsded umeumsarmeur QT gHUBHSSHID
FTEEEMS G(HEHOTE N6TdHEs.

What is the significance of organizational effectiveness?
flmeuar Qgwddmaien padlwsgieud ererer?

Define Organizational Change.

Hlmieuar rHnSeans U TUMISSaLD.
PART B — (5 x 5 = 25 marks)
Answer ALL questions, choosing either (a) or (b).

(a) Describe the evolution of Organizational Behaviour
as a discipline.
@@k ur_ulfleurs  flmeiear pLSMS eueTTESlenw
alNeauflésayibd.

Or

(b) Explain the different disciplines contributing to
Organizational Behaviour.
Bmeiar BLsmssHE Umsals@D LOCaln geamasamer
clleré@s.

(a) Compare and contrast Emotional Intelligence and
Intelligence Quotient.

o anri&S  memendley LOMID HaETamMe| alfssms
UL B Caumu®sgs.
Or
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13.

14.

15.

(b)

(a)

(b)

(a)

(b)

(a)

(b)

Discuss the impact of stress on employees.

serfluingailen  aT WSS  HTEHD  (GHISS
elleumdlésaLb.

Explain the techniques to overcome barriers in
communication.

5566 Qamirysefled o e SE0L_SEET
goreflliugharer HILLkiGmeT all6rd@s.

Or

Discuss the importance of group norms and
cohesiveness.

G  Opdlpopsdr  wppbd  @EHES@arTiy
WsHwsglald GNsg leundlésalb.

Describe the different types of organizational
conflict.

LoCaum euanswmer BHlmeuer GConsdsmer elleuMsseab.

Or

Explain the role of leadership in organizational
effectiveness.

Bimeiar Qewddpais samaoawpulier Lkms 6llemsEs.

Discuss the concept of a learning organization.

sHM Blmeueard erendly HmHEmS cleumdlssalbd.

Or

Explain the significance of gender sensitivity in the
workplace.

vanfluldLsdled Lmellenr 2 amrrdlpaier wWasHwusgeusas
cllemd @ s.
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16.

17.

18.

19.

20.

PART C — (3 x 10 = 30 marks)
Answer any THREE questions.

Discuss in detail the various models of Organizational
Behaviour and their significance.

Blmicuer BLSS ol faser LHMILD Sjeub e
wsIwusgleusams ellifleuns elleurdlsse,b.

Explain in detail the impact of personality traits on
employee performance in an organization.

em Bloeagdd uvamilurert Gsuddpaid <y @EpawL
uaLseflen srsssamg allifleuns allems@s.

Critically analyze the impact of stress and its
management in organizational effectiveness.

Blmeuar Oeuadpaid wear yWsSssSHer Frésd  WLHMILD
Sigen Hlreurssamg dwrger fHwrs LELumiey Qguls.

Compare and contrast the concepts of Organizational
Climate and Organizational Culture in detail.

Blmeuer  sreoblened  wHmb  Blpeuer  sorssTrsSlen
s(hSSnéamIsamer allflauns Ul () Caunubhsss.

Elaborately explain the role of leadership and
communication in managing organizational change.

Blmieuar wrHpsms Hieudiiuded Fmaan LHHID FHEUD
Qariysefienr ukms allfleuns elarsEs.
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D-1606 Sub. Code
13

DISTANCE EDUCATION

Common for M.B.A./M.B.A.(G)/1B/B & F/CS/PM/HM/HRM/T/
EM/RM/TM/LM/CM/FM/MM/SM/P & OM/CO.OP.Mgt.
DEGREE EXAMINATION, DECEMBER 2025.

First Semester
MANAGERIAL ECONOMICS
(CBCS 2018 — 2019/2023 — 2024 Academic Year Onwards)
Time : Three hours Maximum : 75 marks
PART A — (10 x 2 = 20 marks)
Answer ALL questions.

1. Write the scope of Managerial Economics.

Cueramen QurmertsmsHer Crréssms 6T (s, .

2. Define Law of Supply.
ABICwTE clldlenws euanuim.

3. What is Time Value of Money?
ueagdler Cwy i eremer ?

4. What is Giffen Paradox?
&lQue (preTUm(h eTemmmed eTeTer ?
5. Define Production Function.

2 Hugd CFweuT e euenyuIm.

6.  Define Monopoly.
gaCUsSaMg auanTuwiml.



10.

11.

12.

Define Penetrative Pricing.

261(h\(HeYLD GlleaneEnll GUanTwIm).

What is IRR?

DD, TDYIT GTEOTMITED GTEOTEIT ?

What do you mean by per capita income?

S&TNBLIT G(HLOMTETLD GTETMTE 6TEHTE ?

Define National Income.

Caélw eu(pTaTSMS CUETLIDI.

PART B — (5 x 5 = 25 marks)

Answer ALL questions, choosing either (a) or (b).

(a)

(b)

(a)

(b)

Briefly explain functions of Managerial Economics.
Guevmeisrento QummeTTsTySS6m Qewdurhgener
F(HESSLOTE N6TsGHs.

Or
Briefly explain determinants of demand.
Coameuanw Hlramruig@n srraflaamer allems@s.
Explain Equi marginal principles in business
decision making.
auentls  (pigCeupiudledr o afeflby CaTeTanssamar
clleré@s.

Or

Describe the managerial uses of production
function.

o2 HugdH Cewduriiger Hlieursl vweTUT(hsemer

adleurl.
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13.

14.

15.

16.

(a)

(b)

(a)

(b)

(a)

(b)

Write the concept of Knight theory of Profit.
“apl @eru Carliur®” smHSms 6T (HsIs.
Or

Explain the concept of economics and diseconomies
of scale.

Qummermsmyd  WLOHMD  Sarelleorer  CuUmBETTSTTS
&Ly UpPlw sH S 64laTsEHs.

Distinguish between Monopoly and Oligopoly.
gaCunssams b @lCsrCurdlewwyb Coamudssis.

Or

Briefly explain cost volume profit anlaysis.

QFe| BjeTe] MU LGLUTUIMG S(h&EONs 6l6ms@s.

Discuss various phases of business cycle.

auaflas  spoHfuder vbGeum &L kisamert  LHD
elleumg).

Or

Explain about Antitrust theory of economic
regulation of business.

cuemtl &gl em QumrmaTTs Ty (PGP DUl e
BOYSmssE erdlyrar Carlur® undl ellerés.

PART C — (3 x 10 = 30 marks)

Answer any THREE questions.

Discuss the relationship between Economic Theory and
Managerial Economics.

Qumpermsmys Camlumig @b CueremenioLl
QummermsmysHn@n @ ulorear 2 paveuls ubHdl elleurd.
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17.

18.

19.

20.

Briefly explain the concept of opportunity cost and law of
diminishing marginal utility.

aumitiyé Ggeae| LHMID GnIGOTar LWTUTL HE FLLSas
F(HEHLTE l6THEs.

Analyse pricing and output decision under monopolistic
competition.

gaGurs Cumigulier S efleve Hlirewmrwid wHmid GeuefluIi
Yyme UGLILMe| CFls.
Examine different theories of national income.

Coflw aupwrargder LivGeun CaTLLITHSMET <, TTuls.

Discuss about traditional and modern theory of cost.

urybuflu wHmb peiar Gewe Camur® uHH eleurd.
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D-1607 Sub. Code
14

DISTANCE EDUCATION

Common for M.B.A./M.B.A. (G)/IB/B & F/CS/PM/HM/HRM/T/
EM/RM/TM/LM/CM/FM/MM/SM/P & OM/Co.Op. Mgt.
DEGREE EXAMINATION, DECEMBER 2025.

First Semester
QUANTITATIVE TECHNIQUES
(CBCS 2018 — 2019/2023 — 2024 Academic Year Onwards)

Time : Three hours Maximum : 75 marks
PART A — (10 x 2 = 20 marks)
Answer ALL the questions.

1. State any two applications of quantitative analysis in
decision-making.
wyCeundle <jere] u@LUTeter gCsabd @ et

vwerurhsemens @&mHLUGLaLb.

2. Summarize the role of measurement scales in data
analysis.
sre| u@Luumield ereil ()  eraihisafler  LBMES
F(H&SHLONGS Fo M hI&ET.

3. List the advantages of using quantitative techniques in
operations.

Ceweurhseiles  jertey HLUUBIS®ET  LWETL(HSS 6S6T

BETENLOSEETL ! LILIq U160l (HBISET.



10.

11.

Interpret the objectives of sensitivity analysis.

o anridlmen L@GLILmieler CHTEsEnhiEmeT 6Xl6md @ hISET.

Name any two methods to find an initial feasible solution.
< by srgdunrer Siweuds samLdu gCsed @) yer(h
papasamens &ML ab.

Define the term “balanced transportation problem”.

“&éir Curs@eaursg fsaed” GTGbTD QFmebena
QUM TWMIGSHE|LD.

Illustrate a business scenario where quantitative
methods are applied.

SleTe| (pevm&ET LwWeTUOSSUIUOID 6 alamfls @pbleaan
NeTEsa|D.

Interpret a decision tree under uncertain outcomes.
Bleswuwpn  dameteysefler S  @m®  (WPye| WLISDS
NRIEIEAET

Define condition and action in the context of decision
tables.

Wige| L emeansaier @Gpald Hlevew woHmb CFweme
QUM TWIMIGSHE|LD.

What is a queue in operations management?

Qewdur’ (b Hlieurssdld eufleng eremmmed ereime ?
PART B — (5 x 5 = 25 marks)
Answer ALL the questions, choosing either (a) or (b).

(a) Compare the effectiveness of mean, median and
mode in skewed data.

sTUBS  sreyseaidd  gymad, @QenLflened  HMID
vwenpenpuiler Qgwednaner eLid(Hs.

Or
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12.

(b)

(a)

(b)

Analyze the impact of a non-linear revenue function
on pricing decisions.

clene Hliremrw (e safles Crilwed @jens eumeum
Qeuduriiger sTéEssmS LGLUTLG OlFuiIuL|higeT.

Solve the given linear programming problems
graphically :

Maximize: Z =8x+y

Constraints are

x+7y<40

2x+y <60

x>0, y>0.

Qerh&sur L Criflwied Blyeonss SEsdaemer
UTULLOTE SiTéseyL.

slefssed Z =8x+y

sLHuur@hser

x+7y<40

2x+y <60

x>0, y>0.

Or

A computer centre has three expert programmers.
The centre wants three application programmes to
be developed. The head of the computer centre, after
carefully studying the programmes to be developed,
estimates the computer time in minutes required by
the experts for the application programmes as
follows :
Programmers

Programmes A B C
1 120 | 100 | 80
2 80| 90110
3 110 | 140 | 120

Assign the programmers to the programmes in such
a way that the total computer time is minimum.

3 D-1607




13.

14.

(a)

(b)

(a)

e saflall awwsdd eperm Byt Hlreomeriser
o GTeTemT.  eWId  eperm  Lwerurl(h  blyeseaer
o (haunss el(HLLSDg. saflal ewwsder sameaeur,
o heumssLliuL. Ceuamgw Blyesamer seuaronsll Ligss
Yo@, wwerturl (@ BlrosEpsE  HlUemTsEnsEs
Coeneuwimen samfl el Crrsens Bl _risartle
Getreumomm wHUGHSDTT.
Blyemsdlger
Blydser | A | B C
1 120 | 100 | 80
2 80| 90| 110

3 110 | 140 | 120

Qurss samflafl GCorb @G@DHSULFOTE  @)(HSESD
auamsuiler Hlyorerisamer HlTes@EheEE 85 @ mIGeT.

Compare features of normal distribution with
Binomial and Poisson distribution.

SMSTTET  LITeUENGT  DFRIGMET @(Heuansd  LHMILD
LIMUETe LFeUeds@hL e elibhs.

Or

Analyze the conditions under which binomial
distribution is application.

@meums ureud  CQuTmBSSFiqL  Hlanesemar
U@GUUTG GEFIL|BISET.

A workshop has 5 jobs to be processed on a single
machine. The processing times are 8, 6, 7, 5 and 4
hours respectively. Using Shortest Processing Time
(SPT) rule, find the optimal job sequence and
calculate the average flow time and average waiting
time.
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15.

(b)

(a)

(b)

@m ulLepuie om Qubsrsded 5 GCeumaser
QeverssiiuL  Geuanr@n  Qewerss  Crrmsdr
wopCw 8, 6, 7, 5 wOHMD 4 wLeICHID @ EGLWD.
Gndwu Qewerss Cor (SPT) afdewits nwetu@®sS,
2 585 Geume euflmsmws samLdbg syref el L
CriLd HOILD gyra sTSE (LY Crrsamnss
FETE S () MBI HET.

Or

Analyze how Johnson’s Rule simplifies the
sequencing problem in a two-machine scenario.
Under what conditions does it fail to produce
optimal results?

sransafler ol  @reawh Qupdy  @Ghblevaulie
auflengpenn Hssame ereuainn eraflgréE@EHng ereruams
U@UUTle) Qeluhsd. abg EGhbleaoulld oig 2 &bhs
Pyesoes 575 seublell &g 2

In a car service station, the average time to service
a vehicle is 20 minutes, and cars arrive every 15
minutes on average. Determine the traffic intensity
and average waiting time.

@@ &1t Gamel Hlavawssd, @ aursasms Csama
Qeiieugmsrar syrafl Cryb 20 HIOLRIGET <pEL0.
Cogtb STTEET grmefluns e@6ubeum(m 15
B kisErs@h  eu@mdammear. Curs@eursg Sedlgb
woHmib syrefl &rsSmuy Crrsamss Siomailsseb.

Or

Critically evaluate how sensitivity analysis in
decision trees helps in dealing with uncertainties in
managerial decision-making.

Cueramenn (piqGeupliLgled BlEsuLHD Semanosamens
aswrataudled (piga| wrmsefler o ardmer LEGLLTUEY
aqeuaimn 2 seydlmgl  erartueng  ollwiFar  fHwrs
SN riiger.
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16.

17.

18.

PART C — (3 x 10 = 30 marks)
Answer any THREE questions.

Analyze how the choice of dispersion measure (variance,
range or standard deviation) affects managerial decision-
making in financial risk assessment.

B8 @ wdiniigd Coorarean wigbeau@liumg fgme
Sjareiligen Gsira] (LLIQUTEH, GUIDL DG Hlavauwimer
ese) ereueumn —uTHGSDE  eTeTUS  LGLUTLGY
Q& miger.

Find solution using Simplex method.

Max Z =30x, +40x,

Subject to

3x, +2x, <600
3x, +b5x, <800
5x, +6x, <1000
and x;, x, 20.

Sblierden (pavpenwits LweUBhdS Sreneusd serLdlwe]lb.
sflafsseyd Z =30x, +40x,

s (Huurhser,

3x, +2x, <600

3x, +5x, <800

5x, +6x, <1000

OHMID x;, Xe = 0.

A company claims that a quarter of the bolts sent to them
are faulty. To test this claim the number of faulty bolts in
a random sample of 50 is recorded. (a) Give two reasons
why a binomial distribution may be a suitable model for
the number of faulty bolts in the sample. (b) Using a 5%
significance level, find the critical region for a two-tailed

6 D-1607




19.

20.

test of the hypothesis that the probability of a bolt being
faulty is 1/4. The probability of rejection in either tail
should be as close as possible to 0.025. (c) Find the actual
significance level of this test.

@@ Hneiard shsEndsd SeuuiulL. Guralsafld &rd
UGd seuprang erearm samdlng. Qbss sFmpans Candss,
50 eratm &gmm  wrdfluder o drer geuprar GumdL sefler
craventisans LUdle| Cewiwtiul (Hererg. (o) wrdilufler 2 arer
saiprer GCunal safler eramailsamnssE @ euGarmidlued
LITGU G QuTmSSLOTET wrflure @méEs @ et (h
STTETBIGMETsS CQsTHRSGET. () 5% WPSEHUSFHe SeaTaneull
vwetu®ss, @@  Curel  geuprarsts @ (HLULSDHSTET
Blapsse) 1/4 eram smgCanafler @ @m-eurer Corgenardsmen
wsHwurer LGgdHeows sardlueb. @rar® paearseflgd
Blyrafiy  flspsse] 0.025&@ Wigbseuay CBHESELNS
@mss Ceuar®bd. (&) @bz Csrsaaruier o e@manowiTe
WP&HWSFal eTeneus SeTLHwia|b.

Elaborate the concept of simulation. Differentiate the
types of simulation with suitable examples.

2 (HeusLILI(h SIS el 6 H(HSMS cflfleyLIBH S BISET.
Qumrmssrar  ahSgSST(HS@EHL6T 2 (HeusLliLi(hdssedler

cuanssamer CoumLi(HSSImIGET.

A bank counter serves customers at an average rate of
10 customers per hour. Customers arrive at an average of
6 per hour.

Questions :

(a) What is the utilization factor (p) of the server?

(b) What is the average number of customers in the
system (L)?

(c) What is the average time a customer spends in the
system (W)?

7 D-1607




R eIBd ST GUMq&MESWTETTSEhSE, FITFMNLTES 6
weantl CrrsdnE 10 eumgsmswmeriser eremm oNdlsssle
Ceamau Qauidlpgl. eumqsanswreriser e el CBrssnHE
gpmeflums 6 Cur eu@E DTTger.

Caarellser :

(<) Ceavauwsgdler LweaTUTL () Sryeanfl (p) GTGOTEOT ?

(<) saflafluler (L) odmer eurgsemswmarisaier gymgf

CTEIIT GO 6N GTEITEIT ?

@) e wurgsmswurar saflafuile (W) Qeweli@in syraf

Crid ereme ?
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D-1608 Sub. Code
15

DISTANCE EDUCATION

Common for M.B.A./M.B.A. (G)/IB/B & F/CS/PM/HM/HRM/T/
EM/RM/TM/LM/CM/FM/MM/SM/P & OM/Co.OP.Mgt.
DEGREE EXAMINATION, DECEMBER 2025.

First Semester
FINANCIAL AND MANAGEMENT ACCOUNTING
(CBCS 2018 — 2019/2023 — 24 Academic Year Onwards)
Time : Three hours Maximum : 75 marks
PART A — (10 x 2 = 20 marks)
Answer ALL questions.

1. Define Management Accounting.

Cueramenn EemsSema e TLm&ESaLb.

2. What do you mean by rectification of errors?

enpaamers SHmSSHIHD TETmTED creimen ?
3. Write a short note on straight line method.
CrrGar_(h wperm UMM e Hmni GDILIL eT(HSIBISET.
4. Give a short note on common size statement.
Qurgieuren iae sapm UHDH @G Hn GOIOIY SHS.
5. Write down the formula for liquidity ratio.
LUeTLIL|p&8 eldss5HDanear @GsHTEams 6r(LpimniseET.

6. What is cash flow analysis?

LIGRTUIL|LP&S LI@&GLIUIMIIG| GTETMITE) 6T60TE0 ?



7. What is cash centre?

Qe @WWID eTeTmTed 6TEsen ?

8. What do you mean by EOQ Analysis?

EOQ u@liumiie] eremmmed eremer ?

9. Define Budgetary Control.

UL Qe s QUUm el eUepFWm&Sa,LD.

10. What is sales mix decision?

chueer Famel (LPlg6| GTETDTED GTETET ?
PART B — (5 x 5 = 25 marks)
Answer ALL questions, choosing either (a) or (b).

11. (a) Explain the types of Accounting.

SETESELICD) CUMSHEET 66T & mhISET.

Or

(b) Distinguish  between Cost Accounting and
Management Accounting.

Qewe| samsdlud womb Coerarean sarssuame

CaupuhSgImiGer.

12. (a) Niveditha maintains a two columnar Cash book
which she balances every week. Calculate the
closing cash balance.

Year Particular Rs.
2000 March 25 | Her cash book showed balance of 6,900
26 Paid Cash to Kailash 1,428

Discount received 72
29 Paid salaries 5,025
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Year Particular Rs.
30 Cash sales 11,370
30 Withdrew cash for private expenses 1,020
31 Received as compensation from | 4,380
Railway authority
Received cash from Shanthi Lal 3,975
Allowed him discount 75
HCaudlsr  @uewr(  usdser  Garewr  Cyrésn
Ussasang UrToisSprr. s eum  eeubleum(m
TP @LIL eveusSpTr. @eupenns Carar® @ms
Qyrés @mUilemear sauss (hs.
<24,687 (b) cfleurmhiger .
2000 wrig 25 | Seurg Gmésl ussssEled GmuUS | 6,900
Qzrens &TL_L LI L g
26 DEOTaFCEE CFYISSLILIL L LIGwTID 1,428
SeTenUlg GuprLL L g 79
29 FbUeTD QFQSSLILIL L g| 5,025
30 Qyrés oflpLieen 11,370
30 saflurt  dsweys@Epssmar  UmE®S | 1,020
SHmbul QupriulLg
31 TuileCau el Blmbg | 4,380
@uuniLrsl Qupliul L g
FmHS) el LLO(BbgI Lewrd | 3,975
QupUuL L g|
SU(HSEE HeTEHLIlG A@LSHESIULL G | 75

(b)

Or

The sundry debtors on 315t Dec. 95 are Rs. 4,00,000
on analysis, it is found that debtors for Rs. 36,000
are good. The debtors for Rs. 3,000 are doubtful and
are estimated to realise 2/3rds of the amount and the
debtors for Rs. 1,000 are bad. Make a provision for
doubtful debts.

Show the Journal, Profit & Loss A/c and Balance

sheet.
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ggbuT 31, 95 erm udCGeum  sLermmaflser
gh.  4,00,000 & UGLUMLe| CFuwliul L e,
gh.  36,000&@ ~ SLammellEdT  pOOUTHET  eram)
seTLHluiiul L g). €. 3,0008(, SL_GTme &6
shCsassh@Nwalisdr wHMD Csmasuie 2/3 Lkig,
UGS WwHUEL LU Hetarg LHHID @p.  1,00085E
sLammatlsar  Gorgwrareurgser. sHCss5HHElLbmer
SL6&@HEE @ THUTH ClFuiu|hiseT.

ofared, emud  LHMID QUL Sard@ — LOHMID
@muybleas @Hllienus &T (.

13. (a) Explain how accounting ratios are classified?

ST 16D N Slgriser GTEUGUM)

cuasILHSSILGSTDET cTemiens 6l6Td: @ msET.

Or
(b) Calculate Operating Profit Ratio and Net profit
Ratio.
Rs. Rs.

Sales 2,00,000/Administration expenses | 20,000
Gross Profit 70,000Income from investments | 22,000
Selling Expenses 10,000|Loss due to fire 12,000

Qeweur(® eoru  ldlsd  wOHmD By U

Mlssmss samss(HmisEr.

(- (-
eNpHLenar 2,00,000[bTeunss Qe sar 20,000
@uwrgs @b 70,0008 H&aflafl®mpbe) 22,000
G (THLDTGITLD
dlpueer Aewaiser| 10,0008  elugstd  gHuUED| 12,000
@poy

14. (a) Discuss the advantages of cost accounting.

AL &ewT &S Wed 6 BGITGN LOS G GITL umml

cleaumdlssayb.

Or
(b) Explain the need and importance of capital

budgeting.
epavger UGl ger Csameu wHMHID PEHLSTHIISMS
Al 6T (&) el 6T
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15.

(a)

(b)

Sun Ltd. buys its annual requirements of 72,000
units in 12 installments. Each unit cost Rs. 2 and
the ordering cost is Rs. 25. The inventory carrying
cost is estimated at 20 per cent of unit value. Find
out the total annual cost of the present inventory
policy. How much savings can be effected if E.O.Q.
1s adopted?

gar AOIQLL_ Blmeuard gerg eumLnhdly Csameusarmer
72,000 welll gemer 12 gseaumeanmseaild oummb@GSng.
palCeurp wellliger ellened em. 2 wHMD YT
Qeoa| ep. 25. #15@ ahsss Gedgib Cswe wefll
wHLbedr 20 ggaisd  erar  WHUAL LU HETerg).
sHCUTNsW F7&@&Hs Oararasuler Cbrss eumLTHST
Oevamaeuss ST MweLd. E.0.Q ghmé
QamareriiLi’Lmed eredelere] GCallés (piguyd?

Or

From the following particulars, calculate

(1 Maximum level,

(i1) Minimum Level,

(111) Re-order Level

Normal Usage 100 units per day

Minimum usage 60 units per day

Maximum Usage 130 units per day

Economic order quantity 5000 units

Reorder period 25 to 30 days.

GereumLd edleunmisatadl(mbg &emrdsdl (Hniger.

1) =fsuls Hlevw

(1) GopbsULs Hlae

(1) wm-euflens Hlene

FMgmyenT LwerUm(h (b Brenaréd@ 100 wefll a6
GSODBSULF LWeTUT(H (h Brenerd@ 60 w,efll ger
SFlasuls LweTUT(h (b Branerd@, 130 w,efll e
SGsaoner &L Serey 5000 wefll_s6r
bnieuflens ST 25 (PFD 30 BIL ST
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PART C — (3 x 10 = 30 marks)
Answer any THREE questions.

16. What are the accounting conventions? Explain them.

SETEHEWE LOTLSET GTETE ? SAeUDenD 6l 6md @, higeT.

17. From the following balance sheets of B.Ltd., Prepare a

source and uses of funds statement for 1999.

Particulars 31%t December | 31st December
1999 (Rs.) 1998 (Rs.)

Assets :

Cash 75,000 35,000
Accounts Receivables 90,000 98,000
Merchandise inventory 1,20,000 87,000
Long-term investment 10,000 15,000
Land 30,000 20,000
Total 3,25,000 2,55,000
Liabilities :

Accounts payable 45,000 50,000
Bills payables 55,000 20,000
Capital stock 1,50,000 1,25,000
Retained earnings 75,000 60,000
Total 3,25,000 2,55,000
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B 0@ g6 bereupd @ bLiBlenand @mHlLiLsetedlphg,

1999 b &g H&TET

vwerUT(hs6er hlsamsamus Swmhésea|b.

BlE  ysmrhigdT  WLHOHID

efileu i 31 weui 1999 | 31 genbur 1998
(em-) (em-)

QEmg g &HaeT :

GyméeLd 75,000 35,000
ST @S Ol LIDSSHE S 90,000 98,000
auamils 575G 1,20,000 87,000
parL sre s 10,000 15,000
Hleoid 30,000 20,000
Qwrgsb 3,25,000 2,55,000
QumILserT :

Ceaiss Coudirigu 45,000 50,000
ST (HSHET

Qeass Ceuariqul Yeger 55,000 20,000
CpEOSETL LIMIE 1,50,000 1,25,000
SEH@EUESLILIL L G (THEU T 75,000 60,000
QTgsLD 3,25,000 2,55,000

18. Calculate cash from operations :

Net profit for 1998

Rs. 25,000; Depreciation Rs. 1,000; Prepaid expenses
1-1-98 Rs. 2,000; Prepaid expenses 31.12.98 Rs. 1,000;
Outstanding salary 31-12-98 Rs. 500.

Qewdur@seied(mbg

Qrréssamss

SETES) (h) MBI HET.

1998&amam Hlay erud ep. 25,000; Csuiwrerd ep. 1,000;

erueatd  CFausdHw

Qsoeyser 1-1-98 em.  2,000;

werueantd  CesHu  Csweyser 31.12.98 @  1,000;

Blayeneuudleh o érem FbLiaTd 31-12-98 . 500.
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19. From the following particulars, prepare stores ledger
adjustment account under FIFO method.

March |Particulars| Units |P.U.

Rs.

2 Purchase | 200 | 200
4 Issued 150

6 Purchases| 200 | 220
10 Issued 100

16 |Purchases| 200 | 210
18 Issued 220

24 | Purchases| 150 |230
25 Issued 150
28 Issued 30

Gereumd efeugrisefallpbg, FIFO penpuler &ip evGLrmiev
Qe g sMbslged saTEmss SWTMNES|D.

DTTE GHeUTRIGZET |60 @&HSET (1
wall - (éE
2 | @amdepsd | 200 200
Qeueflud gl 150
@amarepsed | 200 220
10 [GeuaflliLgl 100
16 | amerepsed | 200 210
18 [@auefluiiLgl 220
24 | Gamatepged | 150 230
25 [@euafluliiLgl 150
28 |CeuafludLgl 30

20. Explain the classifications of Overheads.

CueBleners QummLgefler euanasliLm_ el 69eTd @ nhisET.
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DISTANCE EDUCATION

Common for M.B.A./M.B.A.(G)/1B/B & F/CS/PM/HM/HRM/T/
EM/RM/TM/LM/CM/FM/MM/SM/P & OM/CO.OP.Mgt.
DEGREE EXAMINATION, DECEMBER 2025.

Second Semester
RESEARCH METHODS
(CBCS 2018 — 2019/2023 — 2024 Academic Year Onwards)
Time : Three hours Maximum : 75 marks
PART A — (10 x 2 = 20 marks)
Answer ALL questions.

1. State the significance of research in social science.

geps Mlelualiery yrmigHuler WPpaHwsgaismss snmis.

2. Distinguish between analytical and synthetic research.
UGLIL e WHOILD Qewupenspenn < TTIES @l
CaumuBsgis.

3. What do you mean by hypothesis?

&(HEICHTET eramigen GlLmmeT wimg)?

4, What is sampling and non-sampling error?

wrdHfl e wHHID WISl Dders Gayp erermmed eree?

5. What are the sources of secondary data?

@ueaLmid Hlenes sre|sailer ppnise wremel ?

6. What is pilot study?

PTCETTL L. U6 CTETDTE) GTEH6n ?



10.

11.

12.

What is split half reliability?

ey LME BOLSSSETENLD GTETDITE) GTEITE ?

State the types of non-parametric tests used in research.
<, TTES ufled LweTUhSSLILIHID <S|GT6(Th Sjbers
Cangamansailer cunSHMETS Fnmis.

What is the purpose of coding?

GO iger CBT&sD wing) ?

What is a research report?

UG DADE®E CTETDITE) GTEHT6T ?
PART B — (5 x 5 = 25 marks)
Answer ALL questions, choosing either (a) or (b).

(a) What is survey method of research? State its merits
and limitations.

SQYITUSFEGHTET  G6T YUIe| (PED GIETDIED  CTETET ?
Sige HlenD GMDSMETS Fnnis.

Or

(b) Define research problem. What are the issues to be
considered while choosing a research problem?

Quieyd  SHUCQUTmET —  euruUmss. QUieyd
smUQuImamas GCasrmpshsgh Cumg  smsHa
Qamerer Geuamgw smyeniladr wrene ?

(a) State the different types of hypothesis.

smgICaraflen LOGaM CUMEHMETS Fnmis.

Or
(b) What are the factors affecting research design?

SQITIES allgeuedlienUll  UTHS@GHD  STrentser
wreneu ?
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13.

14.

15.

16.

(a) Explain different types of measurement scales each
with an example.

LGeumy  euemswmar  ereil () ere|Cardsamar
RACeIN(H UMEHGD 2 FTTTD Shg 6N6TsEs.
Or

(b) What is a sample size? What are the factors
influencing the sample size?

wrdlfl  ojare) erermmed) eremen?  WMHT  eTEney
Lmdl&@h srranflseT wrene ?

(a) Elaborate the essentials of a good questionnaire.
@M BO® @MU IgWIISSTET S W meus wnbiseamer
MMggimrss.

Or

(b) Describe the steps in construction of Likert
summated scale.

s gl (HS0smamns <ereyCarene
2 (Hheums@Geaushatar Lighlenasamer alleuf&ssea .

(a) Discuss the steps in formulation and testing of
hypothesis.
smEICarer o (heunssd WwHmb Cargeaaruilgisster
LigHlenavsaner efleuflssaib.

Or
(b) Elaborate the guidelines for valid interpretation.
gilwimesr clleréas e mer UNETL_ (NSO EHMaT
Mfggiemrésse,b.

PART C — (3 x 10 = 30 marks)
Answer any THREE questions.

Briefly explain the steps in research process.
<QrmiEs Qewdumige o drer Ligblancsamer clleuflss.
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17.

18.

19.

20.

What are the factors to be considered while formulating a
research problem? How would you evaluate the research
problem?

QUie)s  SHUAUIHET 2 (heuTsssHd sHmSHer Gamerer
Couariqw  smyewilger wreeu? <uie)s s@HLCUTHailaner
eriaimiend wHUIIH Ceueirsar?

Briefly explain the various sampling techniques under
probability sampling method.

flapsse; wrdfl eapulear Ep oerer LOGoum wrHA
ThSsd 2 sdsamer g(H&sLTE alleuflss.

Describe the procedure for formulation and conduct of
interview schedule for collection of data.

376 (€223 INTHE:T: 3 008 Cmitamented I L_GLGH GTED L]
2 _(H6UM& &S LOHMID bLSHAISDSTET  B®L (LPE@DHEHUL
aNeuM&gseyLb.

Discuss the steps involved in drafting research reports.

QUle] Msmasmer eiamreudldd o etar  Lighlepasaner
cfleumglgsaLb.
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D-1610 Sub. Code
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DISTANCE EDUCATION

Common for M.B.A./M.B.A.(G)/1B/B & F/CS/PM/HM/HRM/T/
EM/RM/TM/LM/CM/FM/MM/SM/P & OM/CO.OP.Mgt.
DEGREE EXAMINATION, DECEMBER 2025.

Second Semester
BUSINESS ENVIRONMENT
(CBCS 2018 — 2019/2023 — 2024 Academic Year Onwards)
Time : Three hours Maximum : 75 marks
PART A — (10 x 2 = 20 marks)
Answer ALL questions.

1. Define business.

cuallasans auenTLIMI&ESEa|LD.

2. What is Fiscal Policy?

Hl$& Qsmetens eTammmed ereme ?

3. What is Ecological Environment?
GHMIESHLPOD GLDED GTEITMITE) 6TEITEN ?

4, What do you mean by Capital Market?

APOSATEF FHENG GTETMITE) 6T 66T ?

5. Define Import Policy.

@ns@w Csmaramsamu cuamUM&Ea|D.

6. What is Clean Technology?

&SSO CFTHOEIL LID ETETMTEd GTeTe ?



10.

11.

12.

13.

How to get Industrial Licensing?

Qzmfldgiemm o flivgams ereueurm GLm6Ig) ?
Write down the importance of Environment Protection.
FEHNIFESHPD LTGSTUINET (PE&HWUSSHUSMS 6T(LHSIBIHET.

What is Globalization?

2 QSLWIDTESHE) GTEITMITE) 6TEITE ?

What do you mean by incorporation?

RHBISMETLIL| TETMTE 6T6HTe ?
PART B — (5 x 5 = 25 marks)
Answer ALL questions, choosing either (a) or (b).

(a) Explain the Micro and Macro environment factors.
miar LHHID LB G sTrailaamer allersEkiser.
Or
(b) Describe the role of Government in Business.
cuenllssdler remhissder ukiams oleuflésalb.
(a) Explain the government policy and SSI.

Siremhss Qsratans wHHID SSI-g eflers@hisEr.

Or

(b) Bring out the salient features of the basic economic
systems.

SgliveL  Qumrmertsmy  ewlyseaier  WpadHlw
Sjbgrisamer 0euels0smanT(Hhisar.

(a) What are the benefits of stock exchange?

LIBI&EF FHansullem Hemen a6 6Teimen ?

Or
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14.

15.

16.

17.

18.

(b) Explain the changes in labour force.
Qamflevmeri F&glufled ghuLd LOITID (D el &6 6T
clleTé @ migeT.

(a) Discuss the functions of SIDBI.
SIDBI @err Qewdunphisaerts Lipdl elleurdése]ib.

Or

(b) Explain the ways of preventing industrial pollution.
Qzrfibgrene wWwrEUT LS SHLILSHSTET euflsamer
I EIEAEL

(a) What is patents? What are the laws we have to
follow?
sriyfenn eremmmed erever? Brd Gerupm Ceuerigw

FL_L_MIKHGT 6T6iTe ?

Or

(b) Write down the role of industrial financial
Institutions.

Qsmeogienn S Hlmeuambsaiien LkiNS 6T(LPHIbISHET.
PART C — (3 X 10 = 30 marks)
Answer any THREE questions.

Discuss the Government Responsibilities to business.
cuallssdpasrar  oyermssder  Qumpliyseerts  LHM
clleumdlssayb.

Explain the challenges laying ahead of financial
institutions.

HlE Bmeiarhiser erdrblaEmeTEnd FaumbEamer ell6md@misar.

Explain the impact of technology on society.

Fepssdler QsTOOmL LSS sTEE5MS N6 @ BISET.
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19.

20.

Explain in detail LPG in our new economic and legal
environment.

Bog Udw Qummernsmy womib L Gpeler LPG ubm
clfleuns ellemd @ miger.

Discuss the functions of IMF and World Bank in global
economic development.

2 sl Qumrmernsny eueridslufler sieuCss mrewrw BHlHuwib
wHOID 2 s eumdlullen Geudurhemer ailleurdsEsa]b.
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D-1611 Sub. Code
23

DISTANCE EDUCATION

Common for M.B.A./M.B.A.(G)/1B/B & F/CS/PM/HM/HRM/T/
EM/RM/TM/LM/CM/FM/MM/SM/P & OM/CO.OP.Mgt.
DEGREE EXAMINATION, DECEMBER 2025.

Second Semester
BUSINESS LAWS
(CBCS 2018 — 2019/2023 — 2024 Academic Year Onwards)
Time : Three hours Maximum : 75 marks
PART A — (10 x 2 = 20 marks)

Answer ALL questions.

1.  What is an implied contract? Give an example.

OED(PG RLILIHFLD GTGTMTE) 6T ? ¢(1h 2 FMIETD SH(H.

2. What do you mean by capacity to contract?

@UUBSD DFLeushHETarT $&HI TETMTED 6Teimen ?

3. What is quasi contracts?
euubsl CUme| eraTLg wWng)?
4, What is a contingent contract?
BlEDEFTT @LUILIBSD TETMTE 6T60T6 ?
5. What is test of partnership?

Fal Lmaenld CFTSENET GTETHITE) GTETET ?

6. What is Articles of Association?
SIS glenameilSaeT eremig wmg)?



10.

11.

12.

What is a private company?

ST Hlmieuerd erammmed erebre ?

State the types of winding up of companies.

Hmieuers SeeLiL| UMEHEMETS dnh)s.

What is digital signature?

06T @SEWITILLD GTETHTed 6TETET ?

State the objectives of the Information Technology Act,

2000.

H5a QSMPlOmHILLIF L LD, 2000-61 CHIESHBIGENETS Fn)d.

PART B — (5 x 5 = 25 marks)

Answer ALL questions, choosing either (a) or (b).

(a)

(b)

(a)

(b)

What is an offer? State the rules relating to offer.
poare eraTUg Wngl? (peaedhasrar eldlsmend
8%1@]63.

Or
Distinguish between bailment and pledge.
@UUmLa| LHNID SLoreard — CeaumuOEsis.
Define an agent. What are the essentials of a
contract of agency?
(PSEUDT  QUMTWMSGSED. (P  @lilbssSlen
9SS WTeUSWBIGET Wranel ?

Or

Elaborate the rights of surety against principal
debtor.

wsaenn  sLamellE@  erdlyrer  Genewrwimerilen
o Manwsemer allflounsss gnmimiser.

9 D-1611




13.

14.

15.

16.

(a)

(b)

(a)

(b)

(a)

(b)

What are the different types of negotiable
instruments?

LOCaum cueswnar Ggwmeuanils smalser wrane ?

Or

What kind of risks is covered under fire insurance?

ST g6 S GTET@T  GUEDSWITET  <BLITWIBISET

smIS6 Qeniwiu@lermer ?

Describe the modes of dissolution of partnership
firms.

gl Lramenld  Hlpcuarbseiien el  (pepDSEET
aNeufégayLb.

Or
Explain the provisions of the Companies Act, 2013

regarding alteration of Name Clause in
Memorandum of Association.

Sl wapGuiged Guwr Gileeu wTHMGIG

Qarifurer Blmeuerd &L b, 2013-e1 elldlsamer
6T (& BIGET.

Write note on Board Meeting.

Blmieuer eurflwg sal L b — GDILLY cuanrs.

Or

State the salient features of Right to Information
Act, 2005.

55616 il o flepw& FU LD, 2005-6T
SApuiweyser wremes ?

PART C — (3 X 10 = 30 marks)

Answer any THREE questions.

Describe the remedies for breach of contract.

RULBS nimassTear Sie|se6r wramel ?
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17.

18.

19.

20.

What are the essentials of a valid contract?

Qees555 @UILBSSH 6 (PSS LS FnmIFHeT Wrane ?

Briefly explain the fundamental principles of Life
Insurance Contract.

Qurg smISLE  @UUBSSSHET gl SLDFhIGMET

F(HESLONG 6Hl6mdEs.

What are the powers and duties of Directors of the
Company?

Blmieuer @uid@bler HESTThRIGET LHHID HLMWSET WLTEn6 ?

Explain the procedure of E-Filing of documents under
Ministry of Corporate Affairs (MCA) 21.

Qumpblmpeiar  eleusmymser  ewFssd  21-6a1 &P
euammisaier Wer-udle] Cewybd weapuleaear elefss.
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DISTANCE EDUCATION

Common for M.B.A./M.B.A.(G)/1B/B & F/CS/PM/HM/HRM/T/
EM/RM/TM/LM/CM/FM/MM/SM/P & OM/CO.OP.Mgt.
DEGREE EXAMINATION, DECEMBER 2025.

Second Semester
MANAGEMENT INFORMATION SYSTEM
(CBCS 2018 — 2019/2023 — 2024 Academic Year Onwards)

Time : Three hours Maximum : 75 marks
SECTION A — (10 x 2 = 20 marks)
Answer ALL questions.

1.  Define MIS.
MIS-g auemyum&sab.

2. Explain information system architecture.

55660 UL SLLanolianll l6mdEkisET.

3. What is SDLC?

SDLC erenmmméd eretrer 2

4. Structured programs are needed for modern MIS — Give
your idea.

peier MIS-&@ siLewnssiul L SlLmsar Csameu —
o mgar CuimrFeneenw @ULDTBI(S BIGET.

5. Elaborate — DSS.
AfMeurss — DSS.



10.

11.

12.

What are the functions of Marketing Department?
shansIL[OSS0 glenmuilen ClFwUT(HEET cTerer ?

What is coding?

Camig Bl GTETMTED TETE ?

What do you mean by cost benefit analysis?

Qee| BeTanld LIGLILITIIG| GTETDITE) GTETET ?

How would you assess software quality?
Quen@ummer srsans Bhiger ereuaumn H I HeTTEET?

What are the differences between verification and
validation?

sflumiys@bd wHUGHeusH@L 2 drer CoumuTHSar ereirer ?
SECTION B — (5 x 5 = 25 marks)
Answer ALL questions, choosing either (a) or (b).

(a) Explain the role of Information system in
Management.

Cuerarenouiled saHeud ewliber Lkins 6ll6TsEs.

Or
(b) Explain the various activities of IS.

emerev-@er LOCaum CeudurhEamer 6flerd@hisET.

(a) Discuss about Pitfalls in MIS.
MIS-& 2 drer g usgisamerts updl eflleurdlésab.

Or
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13.

14.

15.

16.

(b)

(a)

(b)

(a)

(b)

(a)

(b)

Explain the recent developments in information
system.

saseud el  FslusHu  perCardprisamar
clleTé @ miger.

Explain the need for MIS in Marketing.
shansliLhEseer MIS-6r oeuflusens eflers@higer.
Or

“MIS in Indian Organizations” — Discuss.

“@rdlu Bineuarmsefies MIS” — eleurdlsseid.

Elaborate the role of computers in MIS.
MIS-@é saflafsafiier ukiems lflourss gmmmisdr.

Or
List out the types of Social Media.

Feps oerLgmigeflen euanssaal UL ig W6l (HhigeT.
“Risks to online operations” — Elucidate.
‘et  QFELOUTHSERESTRT  SUTLIBIGET —
QzafleyLI(hdgBISET.

Or

Discuss the Societal challenges of Information
Technology.

sseued Oamoml usdler geps Feumsamarts UMM
clleumdlésaLb.

SECTION C — (3 x 10 = 30 marks)

Answer any THREE questions.

Explain the Components of Information System.

$56UD DHMLIGT Fo ST 66T EBISET.
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17.

18.

19.

20.

Discuss about installation of MI and CS in Indian
Organization.

@pdwu fimeuarsde MI & CS fimeizsed updl efleurdssaid.
Explain the functions performed by communication
channel in business.

cuantlagdled Gamiry auflufler QewduThasamer allerd@s.
Explain in detail about EDI in inter-organizational
information exchange.

BineuarseErsE @l Cuurear ssaid ufbrhnssd EDI
upm eflfleurs alerd@hisar.

Elaborate on ethical and security challenges of
information system.

556U Senwlider GpHlepenn LHHID LTSI FeUTOSMET
cffleurgs gombisGer.
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DISTANCE EDUCATION

Common for M.B.A./M.B.A.(G)/1B/B & F/CS/PM/HM/HRM/T/
EM/RM/TM/LM/CM/FM/MM/SM/P & OM/CO.OP.Mgt.
DEGREE EXAMINATION, DECEMBER 2025.

Second Semester
HUMAN RESOURCE MANAGEMENT
(CBCS 2018 — 2019/2023 — 2024 Academic Year Onwards)

Time : Three hours Maximum : 75 marks
PART A — (10 x 2 = 20 marks)
Answer ALL questions.

1. Define Job Analysis.

Cauamed LiGLILMUMG! U TWMIGSE,LD.

2. What are the objectives of Human Resource Planning?

weaflg cuer S 0L eder CrrésnigeT wWTane. ?

3. Name any two types of selection tests.

gCaenibd @rav® euamswnear Csie| Camsamansamen &nmis.
4, Mention two advantages of internal recruitment.

o o <, Camiullen @reawm(h Bemenioganem GDILILAL 6.
5. What is meant by executive development?

Hlreuns eUeTT&S eTemmmed ereomey ?

6.  List any two types of incentives provided to employees.

26rLAULIT8 (ET58(S, QPBEIGLIL(HID @ esor(p) 6UEN S LI TETT
2615550 STAEHEMET LILI1q W6 (H&.



10.

11.

12.

State two characteristics of effective performance
appraisal.

QewerSmer WS U115 1q 61 [ Soliubamigemar
GMLdLab.

What is meant by succession planning?

auflens S0 (Succession Planning) eresmméd eretren ?

Outline two methods of employee retention.
uaflwrerisener — HlevawliLBHSSHD  @ramhhd  (pemESamer
GO L.

What are statutory benefits?

gL fEwmen HemenD&ET creimmTed 6TeimeT ?
PART B — (5 x 5 = 25 marks)
Answer ALL the questions, choosing either (a) or (b).

(a) Explain the role and responsibilities of the HR

department.
weflgeuer gevpuller wmiE@E WwOmD  QUTLILEmET
clleré@s.
Or

(b) Describe the functions of human resource
management.
eflgeuer Guevmasren oudl et Qewedurheeamer
aNeufégayLb.

(a) Discuss the sources of recruitment and their
effectiveness.

< Carrinewr LS TRl ET LHMILD 26Ul e
Qewddpersamer afleurdlssaLb.

Or

9 D-1613




13.

14.

15.

(b)

(a)

(b)

(a)

(b)

(a)

(b)

Explain the different types of employment tests
used in selection.

Caiefler LweatURSSLILRL — LdCeum — cuenswmen
CauamavaumiitiLy Gamganansaner elemd@s.

Compare on-the-job and off-the-job training
methods.

Ceauamavgefler Curg eupmslUBL  LWGHS  wHmID
Cauanaudadlmpgl CeuelCu euphisliLBb LudHSsaer
UL a|b.

Or

Explain the importance of employee training and
development in an organization.

em  Hneasded  uvamflurert  wLulpd  wHmID
Cuburiger (psHlusgiousms ollersEs.

Discuss the factors influencing employee
compensation.

uenflurert  saflusmnss — GHs@GL  srraflaamer
clleumdlésaLb.

Or
Explain the objectives and methods of performance
appraisal.
Qewddmerr & LIS 1q 65 Crr&smisar LHMILD
(PDdDSEET 66T @ 5.

Discuss the role of trade wunions in collective
bargaining.
gl (h Cussarisesuier Csmhsnsnsefler Likiams
clleurdlésayLb.

Or
Explain how grievance handling improves industrial
relations.
yarr Goerarenn Csrfldgeamn 2 mesamer Tl
Cubupssdng aearums 6flersEHs.

3 D-1613




16.

17.

18.

19.

20.

PART C — (3 x 10 = 30 marks)
Answer any THREE questions.

Discuss in detail the various approaches to human
resource management.

waflgeuer Cuoararewuier LLCam  emi@GPEDSMET
clfleurs elleundl&EgeLd.

Explain the recruitment and selection process with
suitable examples.

< Gy womb GCsiey Cswdepenw QumEBSSLTET
D FTETIRIS @ L6 6l 6d:&.

Critically analyze the challenges faced in managing
employee retention.

uanflwmert  Hlevoliys gemepwenws Cuenamenn  Cguieusdled
rdfQamem@nd gFoumesaer ellbisar fHwurs L@LLTa,
QewiweyLb.

Compare and contrast financial and non-financial
incentives given to employees.

venflwmenTa@hé@ eupmsliu@b Hidblae wHmb BHlidblaa
SOONS sargsBIGMmET UL (H 656aTsEHs.

Elaborate on the concept of industrial relations and its
impact on organizational performance.

Qsmfldogion epasdr GHss smsms LHNID Hnearssldn
Qewddpailesy iger srsssams llfleurs ellersEs.
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D-1614 Sub. Code
31

DISTANCE EDUCATION

Common for M.B.A./M.B.A.(G)/1B/B & F/CS/PM/HM/HRM/T/
EM/RM/TM/LM/CM/FM/MM/SM/P & OM/Coop.Mgt. DEGREE
EXAMINATION, DECEMBER 2025.

Third Semester
MARKETING MANAGEMENT
(CBCS 2018 — 2019/2023 — 2024 Academic Year Onwards)

Time : Three hours Maximum : 75 marks
PART A — (10 x 2 = 20 marks)
Answer ALL the questions.

1. Define marketing.
FhengLILI(HSSI SN 66N TULMISSHE]|D.

2. What is market segmentation?
shangll 19Mey eTemmmed eTebTen ?

3. What is Consumer Behaviour?
BI&TCOUMT BLSENS GTETDITE) GTETET ?

4. Define marketing research.

FHSILHSHD pTTUFS MU eUMTLMISSELD.

5. What is product life cycle?

swrfliiy euTp&ass DS eTemmmed creime ?



10.

11.

12.

What is price fix management?

clleney [Hlirewr CLEOTERTEND ETETMHTED TG ?

What is physical distribution?

QuETES LITEUED GTETHITED 6TEITET ?

What is personal selling?

S@NUULL eNDLIGHET GTETmTed CTETET ?
What is an advertising?
ANGTDOUTLD GTETMITE) GTETE ?
What is competitor analysis?
CumliqwimeTT LGUUTLIG, GTETMTE 6T6hTen ?
PART B — (5 x 5 = 25 marks)
Answer ALL questions, choosing either (a) or (b).
(a) Explain scope of marketing.
FHasLIL[HES 6 Crrésssms eNlemds@niser.

Or
(b) State the various bases for segmentation.
Geyuiubhssasster  uLCaum SilGLILIDLSEMETES
o MIHIGET.
(a) Describe the importance of Consumer Behaviour.
B&TCaun pLSmsullern (psSlusgeusamns eflelfdsab.
Or
(b) State the objectives of marketing research.

FHaGLIL[HESED <, TS Ul 6br Crréamiseamerd
o MIhIGET.
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13.

14.

15.

16.

(a)

(b)

(a)

(b)

(a)

(b)

Explain various stages in product life cycle.

Qumper eurpsanas asphsluler LOCoum Hlaasamer
I EFEAEL

Or
Explain about test marketing.
Cargenar ghansliL(HSs0 LMD 656TdEHmISET.
Explain the importance of physical distribution.
Querds Leueian (WP&Hwsgeusms aNlerd@Hs.

Or

Explain the middle men functions in marketing
channel system.

shanglil(sse Gaard epwldd @ ggrstsarter
QewdurOeEemer 646Td@BIsET.

State the importance of advertising.

cleTbursdlen (p&HWLSFUSMSE Fnmis.

Or
How to identify the competitors?

CUTLIg WITETTEHENET GTEUGUT HENLWITETLD STERTLIG) ?
PART C — (3 X 10 = 30 marks)

Answer any THREE questions.

Explain the various approaches to the study of
marketing.

sHaSILOSSD Yulessmar LOGeun  <HEmIEGIPnNEEET
Nl 6Té & BISET.
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17.

18.

19.

20.

Describe the internal and external factors of marketing
environment.

FHMSLILIOSSD @peder 2 61 womib Qeuefliym srreanflaeamer
aNeuM&gHeyLb.
Discuss methods of price fixing.

clleney Hlrewrw (peppsener LHH elleurdlssab.

Briefly explain about personal selling process.

saluulL  efpueer  GQewd@perm DD HHSSLIS
Nl 6T (& BB ET.

Explain various online sales promotional activities.

uCaum yeenever elhuemar eleTbUT  BL GG EDSSEMET
NRIEIEAET
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D-1615 Sub. Code
32

DISTANCE EDUCATION

Common for M.B.A./M.B.A.(G)/1B/
B AND F/CS/PM/HM/HRM/T/ EM/RM/TM/LM/
CM/FM/MM/SM/P & OM/CO.OP.Mgt. DEGREE
EXAMINATION, DECEMBER 2025.

Third Semester
FINANCIAL MANAGEMENT
(CBCS 2018 — 2019/2023 — 2024 Academic Year Onwards)

Time : Three hours Maximum : 75 marks
SECTION A — (10 x 2 = 20 marks)

Answer ALL questions.

1. What is financial function?
g Qeweurp eremmmed erere ?

2. What is investment function?
PSS (H Qewudur® ereTmre ereime ?
3. What is Bridge finance?
QAL g BlE erermmed ererre ?
4, What is EBIT?

EBIT erermmed eresren 2

5.  What is optimum capital structure?

2 &bS LPOSET SHEMLOLIL| GTETDITC) GTEHTET ?

6. What is ARR?

ARR erammmed erevret ?



10.

11.

12.

What is Risk?

LIS GTGTMDITE) 6T ?

What is operating cycle?

QusEs FPHE TETHTE 6TETET ?

What is credit management?

L aT GCLTRTEND GTETMTE) 6TETaT ?

What is dividend decision?

Te|$50STE (Plg6 CTETDHITED 6TEITE ?

SECTION B — (5 x 5 = 25 marks)

Answer ALL questions, choosing either (a) or (b).

(a)

(b)

(a)

(b)

Briefly explain finance functions.

BlF Qawdurhsmer s(HEHLTS 69l6md @ kST

Or

State the advantages and disadvantages of
preference share.

wereyflenors Likiflen BeTenO&ET WHDHID SEHLOSEMETSE
GO L.

Discuss the tax consideration in financing decision
area.

B8 wpye vgHled el uffoemar LM
clleurdlésayLb.

Or

Discuss the merits and demerits of the weighted
average cost of capital.

eposarsder  erenwliiuc sgmafl  Qeeelen
BeTenlngeT Hmib Senwger LHM edleurdlssa]id.
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13.

14.

15.

16.

(a) What are the characteristics of balanced capital
structure?

FFET peFEa S L a6 LITLSET 6Teime ?

Or

(b) Write down the nature of capital budgeting.

ePOSET LIl 1q.6T SETenOanl 6T(LSIMBISET.

(a) Explain the techniques of Simulation Analysis.

2 (HeUsLILI(hSFIFeD u@LUTUef e B LIBI&EneT
clleTé @ miger.
Or
(b) Explain the wvarious sources of working capital
finance.

Qewebum_ () PO SET Bl wg S et L Geum
SSTIBISEMET 66T & BISET.
(a) Explain the functions of credit management.
sLan BlreurssSler Cewdumbhaamer 6l6TsEnisar.
Or

(b) What are the essentials of Gordon’s model of
dividend effect?

&TITL_6oT) Gh reyS0gTans el enerall eir ol fuldler
9SS TS WRIGET 6TerTe ?

SECTION C — (3 x 10 = 30 marks)
Answer any THREE questions.

Critically examine the various methods of evaluating
capital budgeting proposals. Discuss their advantages
and disadvantages.

ppagar LGl Sl msmer wHUbheugdasrar LbCeum
popsmer  cliger  fHwures S rTyRsdT.  Seubbler
BeTenLd&eT HmIb Senaeaerls LHH elleirdése]b.

3 D-1615




17.

18.

19.

20.

Explain various methods of computing cost of debt
capital.

sLan eposarsdar Gswameuds sarsd(Heousnarer LieGeumn
(PEDSEET 66T (&) MhIGET.

Give a capital appraisal of the traditional approach and
the Modigilani — Miller approach to the problems of
capital structure.

umpbuflu SeEi@pedn  LHMID  eposer S Lenliber
HagwsEnsE Cuomgdorafl-lodaT oiami@upapulile epeager
LI L s QaTHhisar.

Discuss the planning funds through proper management
of assets.

Qemggissmer (papwTs Hlieudlliuger eped Sl e
flfsemaers bl elleurdssayb.

Explain the tax considerations in dividend decision.

moy$0smans piyeilld eufl LfFwemarsamer cllars@hiser.
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D-1616 Sub. Code

31733A1/
34333

DISTANCE EDUCATION

Common for M.B.A/M.B.A. (G)/M.B.A. (HRM) DEGREE
EXAMINATION, DECEMBER 2025.

Third Semester
INDUSTRIAL RELATIONS MANAGEMENT
(CBCS 2018 — 2019/2023 — 2024 Academic Year Onwards)

Time : Three hours Maximum : 75 marks
PART A — (10 x 2 = 20 marks)
Answer ALL questions.

1. Define Industrial Relations.

Qzmldgiemm 2 NeHEaT U TIWMI&EHE|LD.

2. List any two objectives of trade unions.
Qzmfhsnshseaiar  gCsayd  @rar®h  Crrésmisamer
GINIRIGE:S

3. What are the fundamental rights related to labor welfare?

Qsmeomert peer CsmLfumer jgliLen 2 fe&er
WITeney ?

4, Name any two central organizations of workers in India.
@bdwuredey oerer  @rah (WP S  Csmfleomert  Fhis

Sewliygsener GuwflpHs.

5. Mention any two functions of the International Labour
Organization (ILO).

siauCgs  GasmPemert  oewiulear  (ILO)  @rer®
Qewdur@asamer GNUGHs.



10.

11.

12.

What is the significance of grievance procedures in
industrial relations?

Qzmfeogen 2 peseild  GopSiiy B (pansafler
PSS WSFIQILD CTETET ?

Outline the concept of bipartite agreements.

@S @UUbBSBEISETE SHEMS SH(HEHLTE G Hs.
Define collective bargaining.

gal () Guyb Cuseiams euaTLM&ESa]LD.

State any two causes of industrial disputes.
Qzmédgienm Crs & Ensd gCxen b @ e ()

STTETBISEMETS &ML 6L,

What is the role of wage boards?

serdl Wi (G (Lpeerm Limki@ eTee ?
PART B — (5 x 5 = 25 marks)
Answer ALL questions, choosing either (a) or (b).

(a) Explain the role of the government in industrial
relations.

Qzmegienn 2 majsaid rsler Likians 66T Es.

Or

(b) Describe the importance of grievance procedures in
industrial relations.

Qzmflégienm 2 meysaie &S0 Sid @b
BanL_(pemsaier (psdlusgeisams elleuilssalb.

(a) Compare and contrast voluntary and statutory
welfare measures.
saranrmies wHMID FULfHwurer pe  BLougSmsHmar
UL {H Caumu@Bsss.
Or
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13.

14.

15.

(b)

(a)

(b)

(a)

(b)

(a)

(b)

Discuss the impact of trade unions on industrial
relations.

Qsmnhemshsa Csmpldgiann 2 mejsefle hHuBSHID
STEsEMS claundlés.

Explain the concept of worker’s participation in
management.

Blreunssdler  Gamfleomarisear  umGspug — ubdlw
S(HSMS NlaTEHGE.
Or

Describe the functions of conciliation officers in
resolving industrial disputes.

Qamfdogienm Cursdaamend Siiindled FLOTE
sdlarisafien Qeudurhsamer eflefdsab.

Discuss the significance of negotiation in industrial
relations.

Qs mergienm 2 Mae&artle Cugaeurigangullen
WsHwsglabd upd eSeurdlss.

Or

Explain the role of adjudication in dispute
resolution.

sarmm Srefléd  pReur  Srinder umlevar  ubb
oNlené@s.

Describe the process of collective bargaining.

Gl LMs Cuésauriseans BL&ID (peDenL

aleauflésayibd.

Or

Explain the objectives of employee safety programs.

LI efl Ui merT s (6rh & & men ungsmiy S L_risartler
Crrsanisamer allemd@s.

3 D-1616




16.

17.

18.

19.

20.

PART C — (3 x 10 = 30 marks)
Answer any THREE questions.

Discuss in detail the impact of strikes and lockouts in
industrial relations.

Qzrfleogiemn 2 pejsaiie Ceume Hmissmser  LHDHID
Ul (sedlen gréssans aflifleuns efleurdlsseab.

Explain in detail the evolution and development of trade
unionism in India.

@pdureier Qsmpsms Qusssdear uflarmd  elaTiFs
wHoibd perGarppsans ellfleurs ellerésab.

Critically analyse the role of wage boards in industrial
relations.

Qsmpogienn 2 pejsaid osafu  eurflumsafler LRms
cllieer fHwrs LElumile) Qguis.

Discuss the significance of industrial peace and measures
to achieve it.

Qzmfldgienn @Sl  WPsHusFESMSLD  AMS
SML_USDHSTET BL Gl EMSSMETLLD 6leumslsEseLb.

Compare and contrast adjudication and arbitration in
resolving industrial disputes.

Qzmflégienn sspTmsmers  STUud  BOeuT  Siliyb
w&rmia|b @eLCu o drer ellsHunsmsmer eUAL L.
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D-1617 Sub. Code

31733B1/
36033

DISTANCE EDUCATION

Common for M.B.A/M.B.A.(G)/M.B.A. (MM) DEGREE
EXAMINATION, DECEMBER 2025.

Third Semester
MARKETING OF SERVICES
(CBCS 2018 — 2019/2023 — 2024 Academic Year Onwards)
Time : Three hours Maximum : 75 marks
PART A — (10 x 2 = 20 marks)
Answer ALL the questions.

1. Give any four reasons for the growth in service sector.
Ceanaus glenmudlesr cueTTESl &, gCgen b BIT6HT (S
SMETBIGENETS Jn ) BI&ET.

2. What do you mean by services marketing?

Caaneuser shangLlIL(HISHED TETHTE) 6TETET ?

3. Define services marketing mix.

Caanauser shanglIL(HSHH HMeUW U TLMNISSH|D.

4, What is service product?

Ceeneu gwmflliLy eTemmmed erebren ?

5. What is the service encounter?

Ceaneu ghIIL| GTETHTED T ?

6.  What are the tools of sales promotion?

cllpLienen 2ar&@&HedllIL &(HeSISET eTebmen ?



10.

11.

12.

What is meant by service quality?

Cganeu Srd ETETMTE 6T6bTen ?

How to measure service quality?

Caanauuller srsens ereucumm ojarall(heug) ?

What is the role of marketing in education?

seallulled FhensliLI(hSSISe0eT Linki@E, ereme?

What do you mean by transportation services?

Curs@aursg Comaeuser eremnmed eTeTe ?

PART B — (5 x 5 = 25 marks)

Answer ALL the questions, choosing either (a) or (b).

(a)

(b)

(a)

(b)

Bring out the stages in the evolution of services
marketing.

Ceamau  ghensliLphsseder  ufeaomn  eueTidsludien
Hlevovgamer GleuaflliLihgse]b.

Or
State the characteristics of services.
Ceameusafilen gjbsmgmars @GHLILALa|b.
State the marketing mix used in the
telecommunication services.
Qsrerassriy  Gsmeugefler  LweTLRSSILEID
FhaFLIL(HSSD Haeuamws @GN a|b.

Or
Point out the types of positioning.

BlevaliLhissd eUMmEHMET &L IqESHTL L6 LD.

9 D-1617




13.

14.

15.

16.

(a) What are the guidelines for managing service
communication?

Ceemau Qs Tt semer BlreudlLgnaTer
QUNETL(HSOSHET GTETET ?

Or

(b) Write down the benefits of relationship marketing.

2 meF FHansLILI[HSSE 6T HETENLOSHE G 6T(LYFIMkISHET.

(a) What are the processes involved in the hospital
services?

wmsglewmer Cameusafles erenar  GFwLLPEDSET
2 _elTerment ?

Or

(b) What are the principles of insurance services?

s () Comausaie QETaTansSET 6reme ?

(a) Briefly explain the various market segmentations
for consultancy services.

g Carsmer Caamaeusensatar LG Fhasl Ufama
(MGG lemTdseyLD.

Or

(b) Who are all the users of tourism services?

ahmer Cemeugamartl LIWETUHIESSILGUTSET Wi ?
PART C — (3 x 10 = 30 marks)
Answer any THREE questions.

Describe the classification scheme for services on the
basis of the types of relationship between the services
organization and its customers.

Comas  HlpeuasSHH@hd ST GUTIGEENSWITETITE @& ELD
@erLulevmer 2 May cuans a6 Silg e udled
Caamaus@pdarar euansliun(h S L sog alleumssea|b.

3 D-1617




17.

18.

19.

20.

Name the key factors which have contributed to the
importance of the service economy.

Cegamau Cummernsrysdler (psHlwusgieusdnE unsalss
Ww&Hw srrenflsamer @GmHLIGLaLb.

Discuss the various issues that bring about good service
quality management.

pew Geameu g7 Hlieunssmss Osmar®h eu@mb LeGeum
fssosmart uHH aleurdssab.
Enumerate the objectives of the pricing.

clena fHlremrwgdlenr Crrésnismars Ganss (hmsET.

Briefly explain the various market segmentation in
Insurance companies.
s Hlpeuarksaied o drer LOGeum shensls 9Me samer
F(HEHLTE l6TEHEHe]|D.
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D-1618 Sub. Code

31733C1/
35733

DISTANCE EDUCATION

Common for M.B.A./M.B.A.(General)/M.B.A. (FM) DEGREE
EXAMINATION, DECEMBER 2025.

Third Semester
MANAGEMENT OF FUNDS
(CBCS 2018 — 2019/2023 — 2024 Academic Year Onwards)
Time : Three hours Maximum : 75 marks
SECTION A — (10 x 2 = 20 marks)

Answer ALL questions.

1. Write any two features of funds.
BlEuller ojbsmsdr gCHEILD @) T6TiqMET 6T(LYSIs%.
2. What is meant by long term finance?
B sre HlE eremmed ereven ?
3. What is meant by financial planning?
BlE S 1016 eremmmed er6vrenT?
4, Define Cost of capital.

ppsars (Fwey euanyuim.

5. What is leasing?

GHSSHE GTEGTMHTE) GTEITET ?

6.  Write a note on explicit cost.

CasafiinenL & Qawey ubHd GDHILIL| uenrs.



10.

11.

12.

What is meant by venture capital?

S@fl&T POSETLD GTETDTE ETETET ?

Define Capitalization.

APOSRTSEMNG QUMW

What do you mean by debentures?

&L LSS TRISET GTETDTed GTeoTe ?

What is multinational company?

verermL_ () Hlmicued eTemmmed 6TebTen ?

SECTION B — (5 x 5 = 25 marks)

Answer ALL questions, choosing either (a) or (b).

(a)

(b)

(a)

(b)

What are the components of financial system?

HlE a6 gmmiser wreneu ?

Or

What are the consequences of misallocation of
funds?

Bfeow  sauprs @H&EH  Qeueusted  gHUBHID

NeETe &6 WTenel ?

Explain the significance of cost of capital in
financial decision making.

B8 piqe saar QICINIREAL epaSanssler
WsHwsglausms allers@s.
Or

Critically evaluate the accounting rate of return
method.

sesAWD cumeur g (peperw ellwirgear FfHwrs

G HS.

9 D-1618




13.

14.

15.

16.

(a)

(b)

(a)

(b)

(a)

(b)

What is optimum capital structure? Explain.

2 &HS LPELSET HEMOLIL| GTETMTE 6T6ren ? 6l6ms:@)s.
Or

Explain ROI.

ROI — &flerg@s.

What 1is flotation cost? Explain with suitable
examples.

Blsamel ClFeay eremmed eremen? 6fleTé@s.

Or
Differentiate shares and debentures.

LIkIGEET bHmIbd sl usHrrisamer CounHEEs.

Explain various features of venture capital.

glanflar epogarsder LiGeun bahisamen cllarsEs.
Or

Describe the significance of foreign currency risk
management.

S|bBHlw Ceemeuenil @i Cueraren oul e
WsHwsglausams afleur.

SECTION C — (3 x 10 = 30 marks)

Answer any THREE questions.

Explain the challenges faced by a fund manager in an
enterprise.

@m Hneasde B Coemert edlir CameT@pb Foumdbsamar

cfleré@s.
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17.

18.

19.

20.

Describe the different types of cost of capital.

epsarsdlen LOGaum cumsWTar 2L ssellamagamar cllafl.

Explain the factors affecting the capital structure.

ppOSET SLL el UMHE@GD srreanilaamer allend@s.

Explain the various sources of long term finance.

BarLame HlHuller LdCoum smrhiIGamer 6ll6mdH@Hs.

Explain the various sources for investing abroad.

Qauafipm e gk GCeueuspsrer LoGam ecuflsamar
cfleul.

4 D-1618




D-1619 Sub. Code

31734A2/
34334

DISTANCE EDUCATION

Common for M.B.A./M.B.A.(General)/M.B.A. (HRM) DEGREE
EXAMINATION, DECEMBER 2025.

Third Semester
LABOUR LEGISLATIONS — 1
(CBCS 2018 — 2019/2023 — 2024 Academic Year Onwards)

Time : Three hours Maximum : 75 marks

PART A — (10 x 2 = 20 marks)
Answer ALL the questions.

1. Define ‘Occupier’ under the Factories Act, 1948.
Qzmfberened gL b, 1948er P  ‘ysAqsllineur
CTETUISHSTET QU TUIGHD 6T GHTET ?

2. What are the welfare provisions under the Factories Act,
19487
Qamfperenerd & Lb 1948 e & poer &ribs elSser
GTGHTET ?

3. What are the different types of Industrial Disputes?
Qzmped ganm Gorsdsaiien euamaser wWramel ?

4. What is Retrenchment?
veanflB&EsLD eremmmed erevres ?

5. What are the conditions for a legal strike?

em slLyfewrer  Coumablnssssne  Csameuuwimer
BlUBSETSHET GTeTeT ?

6. What are the benefits provided under the Employees’
State Insurance Act, 1948?
serfluirgar  wrhled  &TUSL(H  FLD 1948 e &P
QUPRIGLILI(HILD BUGTSHET 6TEITET ?



10.

11.

12.

Explain the objective of the Employees’ Provident Fund
and Miscellaneous Provision Act, 1952.
serflwirgar Gurg BF womib @sy elflsedr s Lib 1952 6r

Crrésd eremme ?

Define ‘Compensation’ under the Workmen’s
Compensation Act, 1923.

Caumastris@Epssrar  @uUSr (G siLb 1923 e &P
‘@i’ eremTed crebren ?
What is the role of the Labour Commissioner?

Qsmeomert ,eneamruimerilem Limki@E, ererer?

What are the offences and penalties under the Contract
Labour Act, 1970?

@UiLbs Qsmerert s Lib 1970 & & @GHOBISE HMID
ST METHET WITEHGU ?

PART B — (5 x 5 = 25 marks)
Answer ALL the questions, choosing either (a) or (b).

(a) Explain the provisions related to cleanliness and
ventilation under the Factories Act, 1948.

Qsmiperened &L b 1948 &1 S Fnilenw WOHMID
sTHCOTL L SHharear aldsamer ollers@s.
Or
(b) Discuss the duties and responsibilities of a Factory
Manager under the Factories Act, 1948.

Qsmipsrened & Lb 1948 e & Csmfheree
Cuemerfler sLenwgem wHmb QUTmLIL&ET 6Tebre ?

(a) What is the procedure for resolving an industrial
dispute through conciliation?

Qzrfleogienn Cuorgeme  FoFFD  ppod  STHED
Qewdpenm ereimen ?

Or
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13.

14.

15.

(b)

(a)

(b)

(a)

(b)

(a)

(b)

Explain the provisions related to lay-off and
compensation under the Industrial Disputes Act.

Qamfiharene Guorge gL sdler Sp uafilifssn wHmD
QuulSk Qsmrurer efgser ererer ?

What are the various types of contributions under
the Employees’ State Insurance Act, 1948?

ser Qlwiiiger wmled smiSl( b 1948 6 1 2 6rer
unisealysefler euasseT eremen ?

Or
Describe the process of claim settlement under the
Employees’ State Insurance Act.
serflwiiger  wrhleos  sTSCH L gHar &
Carilgamasamarn Siwrafd@d Ceuopenn eremer ?

What are the important provision of the Shops and
Establishments Act, 1947 regarding working hours?
SOL&ET WwHmID Hmeuarhiser gl 1947 er &P
uanllCrrb Gsrirunear (pésdHlw ellSser eremer 2

Or

Explain the concept of dependent and total
disablement under the Workmen’s Compensation
Act.

Ceaumaarrisepssrar QUL (H FlLsardp &ribs
BUT WOmIb (ppewner saeariphm Hlene ererLianel
GTGOTEOT ?

What are the rights and duties of contract labourers
under the Contract Labour Act?

@UUBS Gsmemerisefler o Manwger LHMID SLanos6T
GTGOTEOT ?

Or
Discuss the exemptions provided under the
Employees’ Provident Fund Act.
serflwiiser Qumg Bl L sHandlp euprIsLILIEID
MG GHSET 6rermer ?
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16.

17.

18.

19.

20.

PART C — (3 x 10 = 30 marks)
Answer any THREE questions.

Explain the powers of the authorities under the Factories
Act, 1948.

Qamfpereners &b 1948 ar  &p dsrisefler
SlaTrhsmern 6lleTs@Hs.

Discuss the provisions related to the closure of an
establishment under the Industrial Disputes Act, 1947.
Qamfegienm Guorgd gL b 1947 6 S @ Hneiarsms
epheughsrear eldsamer clileurdsse,b.

Analyze the provisions related to medical benefits under
the Employees’ State Insurance Act, 1948.

ser Qi WwrHled ST (H FLib 1948 &7 & W(HSGlel
Bever Gsmumer efldlsamer LiGLiLmie] Geuweyb.

As an HR manager, how would you handle a dispute
between workers and management regarding unfair
wages? Suggest legal remedies.

@@ walgeuer Coemaryrs, BlumuLe 2aduikigmeTL
updlw  Qardlemarisdr wHmID Cwararawssa Cuw e
em Corgame Bhiger ordleumm swTEheirsar? FlLd
Sieysener UflbgianTsse, .

Explain the process of determining and recovering dues
from an employer under the Employees’ Provident Fund
Act, 1952.

serfluirgar  Qurg Bl &L LIb 1952 et &P
wpsomailblflmbg Hlaimeis uansasg Srorafllss wHmHID
BLOL&s 2 6rer Qawpenn ereTe ?
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D-1620 Sub. Code

31734B2/
36034

DISTANCE EDUCATION

Common for M.B.A/M.B.A. (G)/M.B.A. (MM) DEGREE
EXAMINATION, DECEMBER 2025.

Third Semester
PROMOTIONAL MANAGEMENT
(CBCS 2018 — 2019/2023 — 2024 Academic Year Onwards)
Time : Three hours Maximum : 75 marks
PART A — (10 x 2 = 20 marks)
Answer ALL the questions.

1. Define advertising agency.

cllaTbuy HlnieUaTSmS U TULIMISSE,LD.

2. What do you understand by advertisement media?
edlembuy DETL_&MhIGET epeoLd Braigar TG e
yfpgQamerd dirser 2

3. What are the benefits of promotion management?

FHSLIL[HSHD 26185EGH6NLIL| BETENLOSET T ?

4, What is the concept of media management?

serl_& [HlTeunasSlen &msgl eTemer ?

5. List out the three types of publicity.

PG CUANSWITET GSleTOLITRISEETL LIl iq L6 (HBISET.

6. What are the features of publicity?

GHlETDLITSSI6T SILDFBIGET cT6ben ?



10.

11.

12.

What is direct marketing?

Crrlg shanglIL(HESSED GTETDTED GTETET ?

What is sales promotion with example?

2 FTanThIG@HL6m ellDHUEeT 261 @6l LIL| cTEmmTE) 6TETET ?

What do you mean by direct and digital marketing?

Cryig wHmID Gamemucil]l FHmSLILIOSHSD CTETDTD 6T6bTe ?

List out the principles of personal selling.

sailuul L eflpuearuiler Qamearenssaner LIl iq w6l (HBISET.
PART B — (5 x 5 = 25 marks)

Answer ALL the questions, choosing either (a) or (b).

(a) What are the social ill effects of advertisement?

Merbugrisefler eps SaEET creme ?

Or

(b) How can be tackle advertisements that promote
harmful products?
St  dearalls@d  QuTBLsmear  26rd@eNE@L0

cllerburmgemer erliLig Fwneaflésemd ?

(a) What do you understand by film advertising? What
are its merits and limitations?

Heoguiu eflembuyd  epetd Braser  ereven
L g Qsmatddisdr? ser S@&HHeT HMLD eUFDLSET
GT GG ?

Or

(b) What are the benefits of advertising agency?

ellemibLiy rlegendlufien meTenLoSET Greime ?

9 D-1620




13.

14.

15.

16.

(a) Is an advertising expenditure an investment or
current cost?

eflerburE QFewe| eTamLgl (PSOLT g SHGLTEMSWL
Qeeeur?

Or
(b) What are the different methods of evaluating
advertisement effectiveness?
elleTib LSSl e Qeweadmenen 19 B eugH s mew
uOCaum (PEDSET WTeme ?

(a) What is sales promotion? What are its main
objectives?
clpuenar oa&@ellliL) 6TeTDTEd CTETET? HASET (PSS
Crrésmser ereme ?

Or

(b) List out the cases for the growth of sales promotion
activities.

dipuenar sa&@ellli pLelgsmasaier euarisslssmen
STTETAISEET LIL g W6 (D hIGET.

(a) What are the advantages of direct advertising?
Criyig eNeTbLITSS 6 HemenLoseT 6reime ?

Or

(b) What are the factors governing basic promotional
strategy?

SglineL edarbuy 2 sHlevw HlireudlE@n  sryenlser
WITEn el ?

PART C — (3 X 10 = 30 marks)
Answer any THREE questions.

Explain the scope of advertising in the present day
context.

@eranpw Gpedled aflerbLrsdler Crréssams elars@s.
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17.

18.

19.

20.

“Themes are the subject matter of advertisement”.
Elucidate the statement.

“Eibser ereig ellaTbupisefler QuTET.  Hsamsamw
QzefleyuhSsB&er.

Discuss the advantages and limitations of any three
methods of setting advertisement budget.

cdlarbuy UG @WEGL  apeTm (e Daaefien

BETEnLOGET WHmID auFbysamerls Ubdl edlleumdlssab.

What measures would you suggest for sales promotion of
a consumer product?

BasTCeurt  swmfliler  efpuamearerw  CbUBSSHEISHES
BraigeT erenan BLcllgsamassamer Liflbgiamrssdraar?

Discuss the merits and demerits of various sales
promotional methods.

uGeum  elpuemer oas@elly  (pemsailer  BHemandgET
wHnD Sewsamerts LuHP elleurdsEsaLb.
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D-1621 Sub. Code

31734C2/
35734

DISTANCE EDUCATION

Common for M.B.A./M.B.A.(General)/M.B.A. (FM) DEGREE
EXAMINATION, DECEMBER 2025.

Third Semester

INVESTMENT ANALYSIS AND PORTFOLIO
MANAGEMENT

(CBCS 2018 — 2019/2023 — 2024 Academic Year Onwards)
Time : Three hours Maximum : 75 marks
SECTION A — (10 x 2 = 20 marks)

Answer ALL questions.

1. Define investment.

(PSS L euanTwim).

2. What is financial risk?

BlE DjumuD eTemmmed 6T ?

3. State the uses of technical analysis.

QasmOemr L LEGUUTLGHET LILIGTSEMETS Fnmis.

4. List out the variable income securities.

IHID eUHLET FHSMETL LiL"lq Led(Hs.

5. What is Portfolio Construction?
WSS (DS QFT@HLIL SL_(HOTQTD ETETDTE CTETeT ?

6. What are chart patterns?

GAlET&HSLILIL LD 6UIqGUBIGET GTETMTE) GTEITEN ?



10.

11.

12.

State the need of Industry Analysis.

Qzmfléd uguumieier Coaameuamw Osfeilsseb.

What is CAPM?

CAPM eremmméd eresmenr ?

What is random walk theory?

Erom Ber& Camum® eremmed eremen ?

Write a short note on ETF.

@gerses (ETF — Exchange Traded Funds) fmy @iy
(PSS,

SECTION B — (5 x 5 = 25 marks)

Answer ALL questions, choosing either (a) or (b).

(a)

(b)

(a)

(b)

Explain the different types of investors.

LOGeum USWITET (PSEOL L TETTHET 6ll6rd@s.

Or
State the Nature of Investment.

(PSSO 6T SIS TS

Discuss the advantages and disadvantages of OTC.

pair-d-sajar_i  (OTC) @6 pemendseT  OHMILD

Senwser LpH efleurd.

Or

Distinguish between fundamental analysis and

technical analysis.

Sllg ILIenL L@GLUUmie] OHMID
ugLuTle) gdweinenn Coumudssis.

QamermiL L
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13.

14.

15.

16.

17.

(a) Spell out the steps involved in portfolio construction.
WSS Qar@ly sl @uradded o der Ugsmernd
FaM6LD.

Or

(b) Explain risk-return indifference curve.

@Lir-rlL s0uCrréE Car®h — allars@s.

(a) Explain Sharpe’s Single Model.
agmlider ghevp wrdilew elearsEs.

Or
(b) Write a short note on Portfolio audit.
s Gsreuy safllsms Gilss ¢ dn Gbluou
T(PGIS.
(a) Write a short note on Portfolio choice.

&6 UsnEiy Gl @@ An GHllou apgs

Or

(b) Explain the assumptions of Markowitz portfolio
selection.

orrGamedl e PSS UL 1q Wi6h Ca el
SIDIOTRTBISEET 64l6TE &,
SECTION C — (3 x 10 = 30 marks)
Answer any THREE questions.

Discuss the nature and scope of investment analysis.
WS uGuumieier @uel womb Crrésnd  LbHb
cleumg).

Explain about Fundamental Analysis and its components.

Sl u@lumie] wwOHID Fer  Fwmmser  ubdl
cAlemd 5.
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18.

19.

20.

Explain the Lagrange multiplier method in the portfolio
choice.

s o Lemen Csielléds Lagrange Qumdsed
wepulilener Ll eleul.

Discuss efficient market hypothesis in each of the three
forms.

Senowimenr Fhang &g Camener S| S6T ep et
cuigeUBISETID afleul.
Explain the different types of Swap Contracts.

LOGaum cUaNSWITET WMHMI UILIBSBEIGEET 6 6Td@)s.
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D-1622 Sub. Code

31735A3/
34335

DISTANCE EDUCATION

Common for M.B.A/M.B.A. (G)/M.B.A. (HRM) DEGREE
EXAMINATION, DECEMBER 2025.

Third Semester
TRAINING AND DEVELOPMENT
(CBCS 2018 — 2019/2023 — 2024 Academic Year Onwards)

Time : Three hours Maximum : 75 marks
PART A — (10 x 2 = 20 marks)
Answer ALL the questions.

1. Define Training.
LwHHerw ueTUMISSaLD.

2. What are the reasons for conducting training needs
assessment?
LuwilHé Caemeusanar SILAHEUSHETET STTERTEISET CTETE ?

3. Write a short note on training in service organizations.
Coameu  Flpeuamsaie Lw@HS upd ewm Ao Goliy
T(PS@LD.

4, What are the needs of employee training?
venflwmert LulHFHuler Coeneuser eremen ?

5. What is the importance of executive development?
Blreuns euerr&Sludler (psHlwsgialld ererer ?

6. What 1s the basic concept of designing executive
development programmes?
Blreurs Gbur’ (h S L Bsamer 6llgeueblLSET il
&(HSG| TG ?



10.

11.

12.

Write a short-note on corporate social responsibility.
sTiiuCrl  sepsts Qumpiiy  @dss @@ fn Golly
T(PS&LD.

List some of the Central Training Institutes in India.
@bdwurefer  Heo  wHHw uulind  BlnieueTrhisemer
UL g W60 (M geT.

Differentiate between knowledge-based training and
skill-based training.

Sifley #ribg LD LHDID Soer gt ulerear LudHE
s dlwueuparn Ceaumiibhss)s.

Define Kirkpatrick’s model of Training Evaluation.
irgLm’_f&d e W &S g 6t wrgfepw
QUM TWMIGSHE|LD.

PART B — (5 x 5 = 25 marks)
Answer ALL the questions, choosing either (a) or (b).

(a) Differentiate between education, training and
development with suitable examples.
sell, L wHmb Gobumiger @@L Gu o drer
Caupumien.  Qummssonear  er(HSSIEHTL(H&@HL6r

T(PSIS.
Or
(b) Explain the different levels of training in an
organization.

@ Bneiasdle Lulpslufer Hlanesamer elleTdE@higer.

(a) Define employee training and explain its need and
Importance in organizations.

venflwrerfler Luidplenw cueprwmsgl, Hlmeuarhisafer
<ger  Cgmes  wHMID g6  (WPEFLUSFHUSNS
aleTégHe .

Or
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13.

14.

15.

(b)

(a)

(b)

(a)

(b)

(a)

(b)

Discuss the mnature and scope of executive
development programs.

Blreurs  Goburl (s FLmsalear gemepd HMID
Crréagsas LHH eleurdssab.

Explain the different methods of evaluating training
effectiveness.

Llipduler Qeuddpenar wEHUARugDSTET LicdGoum)
(PdDH®ET 6llaTES56]LD.

Or

What are the different types of training evaluation?
Explain with example.

LGeumy  eueswrar  LWHH  wHUGHSET  ereire?
o _FTTERTaIG @B 6T 69l6TdHEeLD.

Differentiate between ROI, Internal Rate of Return
(IRR), and Cost Per Acquisition (CPA) in training
evaluation.
LlHé o iged (ROI) 26 eugpeumis afdlgd (IRR)
LOHMILD SWSLIL(HSSe &S meu (AEY (CPA)
S FlwueupnsEh @l Cu Caunu@®gse|b.

Or

Explain the role of government policies in training
and development in India.

@pdwureller wwlHS  wHmID  euertTESuded  pSlen
Qaretengsafler Litiamg 6lerds@s.

Explain Kirkpatrick’s model of training evaluation
and its significance.
Arsum e Llndl wHulSiger wrHM wHND S e
WsHwsglasms ellerssa .

Or

Discuss the impact of GST on training programs in
India.

@pdwurelles LWl FiLmseailds GST-uler grssod
ubd efleurdlsseib.
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16.

17.

18.

19.

20.

PART C — (3 x 10 = 30 marks)
Answer any THREE questions.

Explain the design of HRD systems and its significance in
organizational growth.

HRD sewiyseflenr  eugeuenoliny  wHmid  Hlmieuer
cuem&Sludler igem (Pp&FLSFHeUSMS chleTsEeeLD.

Explain how the organizational climate influences
training and development.

flmeiar sreoflame ereucurm LudHE wHmb Gobum e
urledlngl eremLiens 6ll6mds @ msET.

Explain  the significance of Corporate  Social
Responsibility (CSR) in training and development.

uuwipd wHmib Goobumigd srriuGrl Feupsts Cummibe
(CSR) wpsdlwusgiausams ellerssa]wb.

Explain the different methods on On-the-Job Training
and Off-the-Job Training. Discuss their advantages and
disadvantages with suitable examples.

Coimassrar Lulnhd woHmd Ceuemeuleveoms wudlmhéludiesr
QeucuGoum (papEmaT $GHS THSSHSHTL (DG HETENLOSET
Senwsamer uHMH aleurdssa]b.

Discuss the National Training Policy introduced in 2012.

2012-gPlpsliupssiiul L Csflu Luindls CQsmearensanuil
ubd elleurdlEsab.

4 D-1622




D-1623 Sub. Code

31735B3/
36035

DISTANCE EDUCATION

Common for M.B.A./M.B.A. (General) and M.B.A. (MM)
DEGREE EXAMINATION, DECEMBER 2025.

Third Semester
PRODUCT MANAGEMENT
(CBCS 2018 — 2019/2023 — 2024 Academic Year Onwards)
Time : Three hours Maximum : 75 marks
PART A — (10 x 2 = 20 marks)
Answer ALL the questions.
1. Write a note on product model.
swmfliiy wrdflulled e@m @GHLenU eT(PSHInIsET.
2. What is the meaning of idea screening?
Cursemer Sanyuiladlemr oiTssD eremer ?
3. Write a note on malevolent creativity.
Sudlenps@h ueLumhned UHDH @@ GHLUML eT(PFIBISET.
4, Define innovation.
LSHIENLDEN W eI FLMI&SEHE]|LWD.
5. What is the meaning of product development strategy?
sty Coburt () 2 sdlufler QlLimmeT ereire ?

6.  What do you mean by product positioning?

swriliiy Blevelihgse eTemmmed ereime ?



10.

11.

12.

13.

List out the stages of the product life cycle.

Sy eurpéens spHdudlen Hlapeasamar LiLiquied (HkiseT.
What is brand line?

GTTeiTL @EEHT GTETMITED 6TETET ?

What do you mean by packaging?

CusCagmb eretmmed cremme ?

What do you understand by product market analysis?

wrflty  shens  u@uumie|  epod  BrEseT  eremer
yflpg QsmerdlBirser ?

PART B — (5 x 5 = 25 marks)
Answer ALL the questions, choosing either (a) or (b).

(a) What are the features of product?
swmfliiben behser ereme ?
Or

(b) Write down the scope of product management.

swriliy flfeurssder Crréssamns 6T(Lps)mkiseT.

(a) State the goals of product mix.
swumfliiy seameiuler Qaos@Esamers @GDlLLayb.

Or

(b) How do you commercialize a new product?

e ydwu sumflieu eriiug euanflgwrs@eug) ?

(a) What are the limitations of product life cycle
management?

swumfliy  eumpsens &pHd  Hlieursgder eurbLsET
GTGOTEIT ?

Or
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14.

15.

16.

17.

(b) Bring down the major sources of product
differentiation.

surfloy Ceupumiger wé&Hwu ygrrhsamends EGLp
Q&maT(h CUT(HBIGET.

(a) Write down the process of new product introduction.
yHw  swurflioy  odlepssder Dewdepameanw
CT(LPGIMISGET.

Or

(b) What are the importance of new product
development to growth?

auem&flaE Ldw swmfliy euerrsslulder psdluggieud
GTGITEOT ?

(a) What is the difference between brand equity and
brand valuation?

yrer mEelll g @ e S 14 HEh ererer

MsHuwimgd ?
Or
(b) Define product research. State the types of product
research.

sumfliy  grrusdleu  auerupsselb. swmfliy
SYITLES cuanssaes @GMILIGLaLb.

PART C — (3 X 10 = 30 marks)
Answer any THREE questions.

Explain the various classifications of products.

swriltysafler LOGaun euaslILTHEMET 65 6TEEBISET.

Discuss the elements of product market analysis.

swriy FHENS U@Lumieier  gamsemert Lol
cleumdlssayb.
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18.

19.

20.

Enumerate the approaches for analyzing and responding
to the marketing challenges of new product development.
ydw swrfliiy Cobum’iger shansliLBhdsed Feumsmar
U@GLIumiay Qelicugh @b udevafliugm @b
SIE G LPODSEET LIL g U160L_&LD.

Analyze the various strategies involved in branding.
Aremgmidled o eter  LOCeum 2 SHlsmer  LGLLTLEY
Qewwmisar.

Explain the advantages and disadvantages of brand
valuation.

Arrapr. oS ger  peresdr  WwHMILD  Sensamer
NRIEIEAES
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D-1624 Sub. Code

31735C3/
35735

DISTANCE EDUCATION

Common for M.B.A./M.B.A. (General) and M.B.A. (FM)
DEGREE EXAMINATION, DECEMBER 2025.

Third Semester
FINANCIAL SERVICES AND INSTITUTIONS
(CBCS 2018 — 2019/2023 — 2024 Academic Year Onwards)

Time : Three hours Maximum : 75 marks
PART A — (10 x 2 = 20 marks)
Answer ALL questions.

1. Define Merchant Banking.

cuanfle eumidlenw cuepTwm.

2. Write the characteristics of financial services.

18 GCeaneusafien LIGHTLSMET 6T(LHFI5.

3.  List the types of mutual fund schemes.

ugevLy HlE L riseten euanasamerls L igulel(hs.
4, Define Credit Rating.

sLar wHUS L euerwm.

5. What is ICRA?

ICRA erémpméd erebre 2



10.

11.

12.

What is the role of UTI?
UTI-wQerr umig eresrer 2

What is the need of NBFC to investors?
WL Lerisens@ NBFC-ular Csaneu ereren?

Mention two functions of IDBI.
IDBI @eir @rar(h Qeweourheamers @Gl ayb.

Define Stock Exchange.

LIThi&& FHenGeUl aleIuim).

What is gilt securities market?

SBIGL LSSTE SHang cTEmmTE) 6TETeT ?
PART B — (5 x 5 = 25 marks)

Answer ALL questions, choosing either (a) or (b).

(a) Discuss about functions of financial services.

Bld Ceamausatien Qewdurphaer upd eleurs.

Or

(b) What are the types of financial instruments?

BE < euamriiseien oUamESHET 66T ?

(a) Analyse the importance of merchant banking.

cuenfls eumdlller psHlusgiausans LGLILTLIG| CFLs.

Or

(b) Describe merits and demerits of mutual fund
services.

ugevouy Bl Ceamousailen Berensar HMLD Seo&ET

umml eSleurl.
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13.

14.

15.

16.

(a)

(b)

(a)

(b)

(a)

(b)

List out mutual fund regulations in India.
@ndwraie LigeoLy Bl NHpanpasanerd
UL g el (hs.

Or

Discuss about credit rating process.

sLar LHISTEH Qswdpenn LD elleurd.

Critically examine the role of investment
institutions in India.

@pdwurelles sl @  Ppeuarsefler LkiGsmar
oflwitgar fHwrs <rmiis.
Or
Enumerate the functions of ICICI.
ICICI- e Qewdur@asamer Ll iguwied®.

Explain the functions of stock exchange in India.

@pdwureller umGE  shasullear  GFuouTHEMET
ellené@s.

Or

Write a short note on regulatory measures of RBI.
ferel eumdlufler BIEG®D BLellysmaesar GNSg
@0 fp GHluou ags.

PART C — (3 X 10 = 30 marks)

Answer any THREE questions.

Discuss about SEBI regulations regarding lead managers
and merchant banking functionaries.

(pesTeuent] Cemeriraer WHmILD cuewfla cuUEISl&F
QewdurtLmerisedr GQgriiumer SEBI eldlwpepser bl
cleumg).
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17.

18.

19.

20.

Critically examine different types of mutual fund schemes
in India and its merits and demerits.

@bdwurefler oerer LOCoum eueswrer ugevuy  HlHE
S LBsmeTd g  Batenld  Senseeru|d  edlirger
fHwrs < rmis.

Explain various factors contributing to the success of the
rating system.

wHNICH  eopuler QeupdlesEd uvmsald@gEn  LOGaum
srrenilaamer allerd@s.

Describe the functions of UTI and LIC as portfolio
management services.

Cumi_HeCurelCur Gueramew Gsameusertss UTI wmhmib
LIC @err Geweour@samer afleu.

Examine new perspectives of SEBI on investor
information and education.
WsSLLert sseued wHMD el GNss SEBIuber Lfw

STCERTTL_L_BISEHET < TTiIs.
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D-1625 Sub. Code
31741

DISTANCE EDUCATION

Common for M.B.A//M.B.A. (G) DEGREE EXAMINATION,
DECEMBER 2025.

Fourth Semester
PRODUCTION AND OPERATIONS MANAGEMENT
(CBCS 2018 — 2019 AY to 2023 — 2024 AY)

Time : Three hours Maximum : 75 marks
SECTION A — (10 x 2 = 20 marks)
Answer ALL questions.

1. Define Production Management.
2 HuGS COTETenLd cTemmmed 6TeTeT ?

2. Mention any two principles of the Toyota Production
System.
QurCGumriir  2pusd oewinber gCsaud @ rer(
Qametanggamer @GNILILALa|b.

3. State any two characteristics of a production process
system.

em 2 phusd Cswudwean emwllbear gCseib @ re(
veTL|gsener GDILLayLb.

4. State any two differences between manufacturing and
service capacity planning.
swrfliy  womb  Cemer  FHper S LBl aysdlen_uleomer
@uarh Coupiuirhisener @GmlLidlL .

5. Define standard time.
Blevewimer GHID eTamemS U TLNI&SSHa|D.



10.

11.

12.

What is job design?

Coueve euigauanioli] (Job Design) eremmméd eremes 2

What is mixed model line balancing?

sl wrdfl eufl gobleney eremmmed eremen ?

Define lean manufacturing.

et 2 HUSH ETETLMS UM TLIMIGESELD.

What is meant by quality control?

&7& S (HUUM(h) eTETMTed 6TEreT ?

Define zero defect manufacturing with an example.
LLSDUIS & DU (h & (@ L_6oT 2 HuGS CTETLIENS
ThSgISST_(HL6m allerésa]b.

SECTION B — (5 x 5 = 25 marks)

Answer ALL questions, choosing either (a) or (b).

(a) Discuss the role of Industrial Engineering in
production management.

o2 HusSH Blireurasder Csrfdogean  Qurdluduieser
umiensll Uhdl eSleurdlésaylb.

Or

(b) Distinguish between Job Production and Mass
Production.

Cauamer  2pusd wHpD  Qu@Eberey 2 HUSH
S Fwuaupnsdlewlerear Coumurhsmen cfloufssalb.

(a) Describe the steps involved in the facility design
process.

2 GT&L_L_aninliL| GUlg GUEMLOLIL Cewepermulled
@L UMD Ligsamer efleméseLb.

Or

9 D-1625




13.

14.

15.

(b)

(a)

(b)

(a)

(b)

(a)

How 1is location break-even analysis useful in
facility planning?

@L &l wHUS HU uGUUTEe] 2 6TEHl L ey
S flLedled eriiig LiLigeTensTas @& ngl eremLens
NeTESE|D.

Explain the importance and objectives of Plant
Layout.
Qar@nd L. <ewiber  sHlwsgeud  LOHMID

BT&HEHBIGEMET 6Ml6TEHSa|LD.
Or

Write a short note on Relationship (REL) chart and
its use in layout planning.

2 Ma| eueFULIL LHND AMS S epwlided
LwetU(OSgeus GNSS SHHESOTET GMHILIL eT(PS6LD.

Explain the objectives and steps involved in
aggregate production planning.

Quwrss 2 huss Sl der Crréssmisem HOMID
Lg &6 updl ellerdsey L.

Or

What is embedded JIT? How does it relate to MRP?
TEUQLL gmeavl @6 el ib eremmTe) eTenan? @)g
erbrdHll 2 L e ereueumn GsTLTLMLWIF eTaTLMmS
aleTésHe .

Discuss the concept of Six Sigma in detail. Explain
its process steps and how it leads to zero-defect
manufacturing.

fsev Hawom erarn s lfleurs  efleuflssayb.
Qe Dgwepem UGS  LOMID  GdOUTLDHD
2 HUSHES gl eTelalmn eUPNUGSGWD  eraTLImSUL| D
aleTEHa] .

Or

3 D-1625




16.

17.

18.

19.

20.

(b) Compare preventive and breakdown maintenance.

Slg U] ugmofliy wHmib uwpg ehulL Ger ugmofliy
< Fweupearn Uk H RIS

SECTION C — (3 X 10 = 30 marks)
Answer any THREE questions.

What i1s Production and Operations Management?
Explain its functions and significance.

2 Hugd wHmID CFweum (H GCLEOTETENLD 6TETHTE) ETETET ?
Sigen eudur@ger LHHID WPeHwsgaisams alleTdse]b.

What is capacity planning? Explain its importance,
measurement methods and CRP process with examples.
S SO erammmed eTemen? AFEM (PEHEWLSFHeULD,
Sjareil(h evpser wHmd Sper Csameusstear SOl
(CRP) Qewdpenm opmid o Trentmhig@hLer 6dlemdseLb.

Define work study. Explain its significance, steps
involved in method study and time study, and evolution
of standard time.

Couanad Y16 GTETMTE 6T6am ? AFEM (PSS LSS, (LPEnM

ey whmd Cpr <pie) PHwepdler Ligser wHHID
Hlevoowner Crrsden o (heunsssms ellersHse L.

What is material Requirement Planning (MRP)? Discuss
its process, scope and key functions with examples.
Qumrmer Coeeus sUUUTEH FHLLIOL O ETeTmTED eTeme ?
Sigen Qewdwep, UFlitere LHHID WaHw CewduT@seT
Fueuhenn 2 FrranThis@EhL e 6dleurdéseab.

What is Statistical Quality Control? Explain in detail the
use of control charts and acceptance sampling in
monitoring quality.

yereflulwed  grs  sLHUUTH  eTaTmTed  eTerer?  SISMS
sEmETaEss SUOUUIH eNaTéslLL RS WLHHID  FHELb
wrdMsCsaire) ydueaihenn allfleurs aflarssalb.
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D-1626 Sub. Code
31742A1

DISTANCE EDUCATION

Common for M.B.A./M.B.A. (General)
DEGREE EXAMINATION, DECEMBER 2025.

Fourth Semester
COMPENSATION MANAGEMENT

(CBCS 2018 — 2019 Academic Year to
2023 — 2024 Academic Year)

Time : Three hours Maximum : 75 marks
PART A — (10 x 2 = 20 marks)
Answer ALL questions.

1. Distinguish between wage and salary.

Fa&@D FUETSHDHGD 2 drer Coumum L& FambiGer.
2. Explain the concept of “wage fixation”.

‘Fn.adl Blifamrwid’ eramLigem GuUTmeneT cllaTé@s.

3. What do you mean by minimum wage?

GdDHSULE oardlwild eremiger OLmmeT wmg)?

4, What do you mean by variable compensation?

Caumui L L afliiy ereruger QumpeT wg)?

5. What is profit sharing?

@aeruls udliey eETeTHTE GTETET 2

6.  Give the meaning of Employee Stock Option Plan.
uemtlwmert Lki@ edl(mLiLg S L sHer GLmmET S(ms.



10.

11.

12.

What do you mean by reward?

G@eu@ gl eremmmed ereve ?

What do you mean by bonus?

261555 26TSID ETETDHTE GTCITET ?

What is employee compensation?

uemtlwmerT UL el eTerigl wimg)?

What is salary survey?

FOLIGT U6 GTEITMITED GTEITET ?

PART B — (5 x 5 = 25 marks)

Answer ALL questions, choosing either (a) or (b).

(a)

(b)

(a)

(b)

What do you mean by wage structure? What are the
components of modern compensation structure?

sardll LI GTTHTED erenar? Beder L aflliy

S LeUer sgnseT wrenel ?

Or

Explain different kinds of wage plans.

LOCaum cuenswnear 2ardlwg UL Bsamem 69l6ms @ hiser.

Describe the principles and procedure of job
evaluation programs.

Cauamed HLIT RS S Lmsaflen Qamatangger LHMID
BanL_(pemseer elleuflEse]Lb.

Or

Analyze the factors that influence the strength of a
trade union.

Qsmnhehisssler eualepepwill LTSEE@GD Smyemtsamer
U@GUUTUGeY GlFuIu|bIgET.
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13.

14.

15.

(a)

(b)

(a)

(b)

(a)

(b)

What is pay for performance? Discuss its merits and
limitations.

Qeuddpessmar  oaHuid TETDTD  TETaT?  DF6
Bleomaar wHmId Gepasamers LHH eleurdlése,b.

Or

What are the various elements of executive
compensation? Explain.

Blreurs  mlleflinGer woGeum smmiseT  wmane ?
clleTé@s.

Distinguish between financial and non-financial
compensation with examples.

BlEemins WHmILD Bl gmym mlLeflliysener
THS3I5HT_(Hs@EHL6r CoumumHESis.

Or

Discuss the problems and prospects of performance
linked compensation.

Qewedper smipg FLLallber Grfgamerser wHmID
eumiiysenerls LmM elleurdlsseyLb.

What is international compensation? What
compensation packages should be given to
expatriates and repatriates?

gtouGgs U Lefliy  erarpmed erenan?  Goueflpmige
vanflyflyd wHmId BT SmbLd L6t wumeTiTs@hd @D
GTGHTGET rlLefliigg Qg m@LiL|seT QULPMBIGLILIL
Geuetr(Hid ?

Or

Explain the process of building market competitive
compensation system.

sheng  Gumily ool (PP 2 (HeUTHEGHLD
Qewdpapmenwt eleTd@Hs.

3 D-1626




16.

17.

18.

19.

20.

PART C — (3 x 10 = 30 marks)
Answer any THREE questions.

Critically analyze the factors contributing to wage
fixation.

serglw Flirewrwgn@ LbseallE@n sryavtsamer bhHblanau|er
UGLUUTLGY Qe kIgeT.

Describe the concept of job evaluation. Discuss any two
methods of job evaluation with their advantages and
limitations.

Cauwew  wHUS ger B  Heufllssayb.  Ceuene
oSt gear  gCsapd  @rarlh  Wpeps@®er  eubdler
BETEnLD&ET MM SenLps@EhL e afleumdl&se, L.

Elaborate the institutional mechanisms for wage
determination.

serflw  Hlirerwugdnstar Bneiar euflpapsmer  6llfloims
T(HEZIMT&ES.

Analyze various types of allowances that are drawn by
employees. Cite suitable examples.

vewflwimerraer CQupriu@wo e Geum CUENS W TEeT
Qar@uueresemer UgGLUTUe Ceuymsear. CummssLomer
o gmyemrhisaer CHCETET ST (HhISET.

What are the different methods of conducting wage
surveys? Explain.
el UGLUTLe|SmeT BLSFeugHarar LOGCam LPEDSET
wreneu ? eNlemd@s.
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D-1627 Sub. Code
31743A2

DISTANCE EDUCATION

Common for M.B.A./M.B.A. (General) DEGREE
EXAMINATION, DECEMBER 2025.

Fourth Semester
LABOUR LEGISLATIONS —II

(CBCS 2018 — 2019 Academic Year
to 2023 — 2024 Academic Year)

Time : Three hours Maximum : 75 marks
PART A — (10 x 2 = 20 marks)
Answer ALL the questions.

1. What is the formula for computing the allocable surplus
under the Payment of Bonus Act?
Qeu@d slLsdar Sp @@HssLLLL  AFsLiLgwinear
Qzrensaw saurss(H Ceiiub @GS b eremer ?

2. Define the term “direct tax payable” in the context of the
Payment of Bonus Act.
Qau@d slrsdar @Gl “Corg el  Qeqsss

Coamauwimar Qgrens” erenn GFTOE® UM TWMISSHE,LD.

3. What is the minimum service period required for
eligibility for gratuity?
Arm @Gl 4 éE S&HUTE Qmss Csameuwnar @GammhbsULl g

Lenfl&STeLD 6TEITa ?

4. Mention any two authorized deductions from wages
under the Payment of Wages Act.
gbuers slLawd FULSHear Sp edssiur L @ e

sleygemer GNILLAHs.



10.

11.

What is the significance of fixing a wage period under the
Payment of Wages Act?

gbuets sULewd FlLsdler Sp @@ FDOUMT FTOSMS
Blremruliinger (p&SuSEeld cTerer ?

State the role of the appropriate government under the
Minimum Wages Act?

GoPHSULE afluF L gdler Sp FOUBSIULL rSlen
LIMaI& 6Teoreur ?

What is the role of a certifying officer under the
Industrial Employment (Standing Orders) Act?
Qzmfldgienn  Ceuameeumiiy  (Hleewrer  ,maTser)
gl L gder E1p srammeflls@d oasrflufer LikiE eremer ?

What are the fundamental rights of a Trade Union under
the Trade Union Act, 1926?

1926 b Y@  CQsmfpshss  slLgdear &
Qamhhanisssler oiqliLemL 2 fmser ererer?

Explain the concept of “Set-on and Set-off” under the
Payment of Bonus Act.

Qaugd sl Lgdler S “Qar -opar HMID QFL -sl1” 6Temm
S(HSMG 6NlaTE56LD.

What is the penalty for violating the Minimum Wages
Act?

GopHSULE cafluE LM BmeusHaETar SeaTLenear
GTGOTET ?

PART B — (5 x 5 = 25 marks)
Answer ALL the questions, choosing either (a) or (b).

(a) Explain the concept of available surplus under the
Payment of Bonus Act.

Qeu@od gl gdlar Ep Henldasamiq sl iLgwirer
Qzrensulfler smEsms 6leTsEHs.

Or
9 D-1627




12.

13.

14.

15.

(b)

(a)

(b)

(a)

(b)

(a)

(b)

(a)

Discuss the adjustments of interim bonus under the
Act.
slLgdlenr Sp @QeLssre Geu@wdl-ar slCsuisame

cfleumg).

What 1s the procedure for nomination under the
Payment of Gratuity Act?

Arri@ly sl sder  Sp  uflbgieer  Qewwyd
Qewdpern eremer ?

Or

Explain the process of recovery of unpaid gratuity.
QegugsriuLng Syml@glgew B @h QFwdupapenw
NeTEsa|D.
What are the responsibilities of employers regarding
wage records under the Payment of Wages Act?
Fbuets sl Land gL gSer Ep psonafsafienr FbLier
udle s Enssmear CLMMILILISET 6Teime ?

Or
Explain the provisions regarding the time of wage
payment under the Act.
gbuets gL gdler S1p Fbuerd Qeqisgeugnatar Criyn
Qarirurer eldsamer ellardse,Lb.
Discuss the role of the certifying officer in the
implementation of standing orders.

Hleneouwimer <2, 60 T &GN 6T Qewdu@Bsgicudld
grampaiis@h udsmiluder ukiens elleurdsse,b.
Or

Discuss the penalties for non-compliance with
standing orders.

Bleoownrer ymansamer GeatubHns  SeumieusHasTar
SETLnansamer alleurdlssa] .

Explain the importance of registration of Trade
Unions under the Trade Union Act.

Qarfihenss L sdear Sp Qsmipehsrigsmar Lifle,
Qauieugen (WP&HWSHIGUD cTeTeT ?

Or

3 D-1627




16.

17.

18.

19.

20.

(b) Discuss the rights and liabilities of a registered
Trade Union.
udle) Qewiul L Qgrfihsnssder o flevwsar wHmibd
Qurmitiysener elleurd&se,Lb.

PART C — (3 x 10 = 30 marks)
Answer any THREE questions.

Explain the procedure for determining the minimum
wages under the Minimum Wages Act.

GoDhsul s cafluE  FlLsHear  Sp  GODHSULE
sarflwtisener Srorais@ Ceudwpapaw ellarésea]b.

Describe the steps for adjudication of claims under the
Payment of Wages Act.

gbuers slLews L gder Ep o fenw Casrmisamssamer
SiroraflE@h Qeudpapenw allersEsaLb.

Analyse the procedure for modification of standing orders
and the role of the certifying officers.

Blevoowinar oyamemaamer LIHMID CFwOIpPHDEWL  DHDHID
sranpetis@h dsmiluder ubiens LGLUTLE QFlwe|b.

An employee was denied gratuity after completing 5 years
of service. Discuss the legal remedies available to the
employee.

ewm oafur 5 arhsdr uailyflbs WnE Srmiglyg
DMISSLILL L (I FhUISMS &), 2611l (H&(&
HML_&&555m1q L F L 2 gellsamer alleurdl&sse,b.

Explain the powers of the appropriate government under
the Minimum Wages Act and discuss its role in wage
fixation.

G@DHsULF sadlug s SSlen egg FOUBSILLL.  yfler
<larrhsmer alletsdl, caglu mHlremwusle) Sger LBIMS
cleumdlssayb.
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D-1628 Sub. Code

31744A3

DISTANCE EDUCATION

Common for M.B.A./M.B.A. (General) DEGREE
EXAMINATION, DECEMBER 2025.

Fourth Semester
ORGANIZATIONAL DEVELOPMENT

(CBCS 2018 — 2019 Academic Year
to 2023 — 2024 Academic Year)

Time : Three hours Maximum : 75 marks

PART A — (10 x 2 = 20 marks)
Answer ALL the questions.

Mention any two key objectives of Organization
Development.

flmeiar  Goburiger  gCsaid  @uaw®h WP
Crrésmsamens @&mHLIGLaLb.

Mention any two phases of action research.

Qewe  rrusfller  @Qrawlh WSS  SLLBISMET
SO D raisseT.

How does action research contribute to problem-solving in
organizations?

flpeamsefles Hssd Sisgb QEeuduriiged  GEwe
S UmiES ereucury ukisansEng) ?

Name any two challenges in implementing team
interventions.

& soauihsmer Gsuou@sgeudd gCsab @ rem®
Feuresamans &ML aLb.

What is the main focus of Management by Objectives
(MBO)?

&N &Camer Cuararewuier (MBO) wadlu seuatd ererer ?



10.

11.

12.

Mention any two factors affecting QWL.
Ceaumar eumpsemsuler gyb U@ gGsaid Qe
srrenflaamerd @GDILIGLayb.

What is the purpose of employee training in
organizations?

Blimeuarsigefley Liewtwmert Luldhéluflenr CrrEsd ereme ?

What is a T-Group in Organizational Development?

Blmeuer GobUm g lg.-@(p T 6Tebre ?

How does coaching differ from mentoring?
uulHd eular hisedler @Qmhg ereueumn Ceumhidmg ?

What is the impact of globalization on OD strategies?
sl ger eueridsl (OD) o sla@ns@ 2 swwibmgeden

SMESHLD 6TEHTET ?
PART B — (5 x 5 = 25 marks)
Answer ALL the questions, choosing either (a) or (b).

(a) Discuss the nature and scope of Organizational
Development with examples.
Sl haeTen cuaTTEES udl e (Organizational
Development) @Queéy  wpmb  Afleursssams
THSSIEST_(H&@EHL 6 elleuTdéseab.

Or

(b) Trace the historical evolution of Organizational
Development.
Blmeier Goburiger eurerdm uflarmo eiarisslauws
SEHTLHleLD.

(a) Compare and contrast individual and group-based
OD interventions.

saflpu WHmILD &P SilgiLeLuleomer OD
saouisamer el (H CoumuOESSImiseT.

Or
9 D-1628




13.

14.

15.

(b)

(a)

(b)

(a)

(b)

(a)

(b)

Explain the process and benefits of inter-group
interventions in OD.
OD-Wlé @FHWssErsE Qe Cuwrer sameui@sefer

Qewdwpen LHHID HETEDSEMET N6 @ hISET.

Explain the different varieties of action research
used in organizations.

Bimeiamseiley LweTLHSSILOD LGN cUMSLITET
Qawe <Y rmusflasamen cllerd @ miger.

Or

Explain the impact of group process interventions
on team dynamics.

& Qussalwudle @ Oeuawpan samouihsafer

FTEEEMS 66T & BISET.

Explain the concept of Quality Circle and its role in
employee engagement.
57 el Lgdlenr smswswybd uailwurert FEUM G e
SIS LIBINSWLD 6l 6Tdh & BISET.

Or
Compare and contrast coaching and mentoring as
training methods.
Llpd  wepwrs wwlpmedtiy (Coaching) wmHmid
auPlar(hse (Mentoring) e dlueupern UL
Caupurhsemer clleTéseLb.

Discuss the impact of OD on employee motivation
and job satisfaction.
sewller cueriddl (OD) uvenflurerisefier o Hgised
whnb  Ceueme Hmuduider gHUOSHID STEESMS
cleaumdlgsayLb.

Or

Discuss the impact of Western OD models on Indian
Organizations.

Cup@ prhseafar ewiiy eerisdl (OD) wrdfser

@bSw Blmicueriigefled THUBHSSID STEEEDS
clleundlssab.

3 D-1628




16.

17.

18.

19.

20.

PART C — (3 x 10 = 30 marks)
Answer any THREE questions.

Define Organizational Development (OD). Explain its
nature, scope, and significance in modern organizations.

Sl euerrssl (OD) eremugn@ euaywenn ULPhISHE]LD.
Sdler @i, elfleurdsd wHmD FosTe Hneiarbsaflan
G (PSH WS aSMms alleTsse, L.

What are the key characteristics of Action Research?
Explain its relevance in modern organizations.

Qewed yrmisHuler WsHw SAPUUDFESET eramar? g
sosre Hineamsafley ereueummn CsmLenLwig erearTLmS
NeTdsa|b.

Discuss the various methods used in team-building
interventions to enhance group performance.

& Qeuddpmar  GCoLbLUOSS G 2 (HUTHEGD
saowihsaier LweLhssLu@ED udGeun (papeneril LH
cleumgl&saLd.

Define Management by Objectives (MBO). Explain its
process, advantages, and limitations in Organizational
Development.

&N&Careatsdr  eped  CGoararesw  (MBO)  ereruens
cuaTuUMISse|D. Blneuar Goburiiged oger Geswdpa,
BETENLOGET OHMID GUFLDLSEET 65l6TE & hIGET.

Discuss the challenges of organizational politics in
implementing OD initiatives.

sl aaridd  (OD)  wpupdlsamer GQrudu@sgeuded
SienwliyerT rfwemd ghu@b Faurdsamer aleurddsa]b.
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D-1629 Sub. Code
31742B1

DISTANCE EDUCATION

Common for M.B.A./M.B.A. (General) DEGREE
EXAMINATION, DECEMBER 2025.

Fourth Semester
INTERNATIONAL MARKETING

(CBCS 2018 — 2019 Academic Year to
2023 — 2024 Academic Year)

Time : Three hours Maximum : 75 marks
PART A — (10 x 2 = 20 marks)
Answer ALL questions.

1. What is International marketing?
greuCsa shanGLILHSHD CTETDTED CTETET ?
2. Define product mix.

SWrillLY Seneue U TLMI&HSHaLD.

3. What is market segmentation?

shangll 19Mey eTemmmed eTebTen ?

4, What is consumer behavior?

B&TCEUMT BLSENS GTETDITED GTETET ?

5. Mention two characteristics of international consumers.

greuCss marGeurfler @ream® LT EmeTE @GNILILGALa|b.

6.  What is price mix?

NNV FOG! GTETDHITED CTETE ?



10.

11.

12.

What is Dumping in international business?

geuCss cuantlasdler L IbIGE eTemmmed cremmen ?

What is transfer pricing?

uflorho eflene HlirewTwih eTemmmed GTeiTe ?

What is Marketing Information System (MIS)?

FHMSLIL[OESD saeued el (MIS) erapmed eretre »

Name two types of intermediaries in International
marketing.

greuGsa FHaSLILI(HSSE 0 @ rar(hH QUG GG
@ gsrsramars @&HILLGLa|b.

PART B — (5 x 5 = 25 marks)

Answer ALL questions, choosing either (a) or (b).

(a)

(b)

(a)

(b)

Explain the concept and functions of international
marketing.

seuCsa Fheng 1L (HSHaed e &(HSS) WHmILD
Qewdur@smer 6il6md@kiser.

Or

Explain the ethnocentric and polycentric approaches
in international marketing.
seuCsa Fhans 1L (HSSed e agCarmGlger_iflg
(Ethnocentric) wpmi Curell@ger Mg (Polycentric)
@G PODEEET 6HleTESELD.

Explain the process of developing international
marketing channels.
sTouGgs  shaslILBHSSH  aPEMET 2 (HeUT&EGLD
Ceweperpanw ellarése]|m.

Or

Discuss the role of services marketing in
international trade.

smeuCss cussa55d Coamel ghansliLI(HSSl6m Lk
clleundlssab.
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13.

14.

15.

(a)

(b)

(a)

(b)

(a)

(b)

Explain the concept of product positioning in the
global market.

o sarmeilw shangulley swrfliiy BHlaeliudSsse eremm
S(HSMS laTES56,LD.
Or

Describe the stages of the consumer decision-
making processes.

BsTCaurt pigeuR&E@En HFwapanpuier Hlevasamer
aNeufégayLb.

Explain the objectives of pricing in international
markets.

sieuCse ghangsaia ellane Hliarusder Crrésnisamar
NeTE&a]|D.

Or

What are the features of dumping? Why it is
controversial?

Lib@ridler (Dumping) <ibshser eraten? @& e
FiEenas @ Mg ?

Describe the scope and objectives in international
marketing research.

sTouGges shansliLbhSse0 < misslufer Crrasd wHmID
Crrsamisamer alleuf&seb.

Or

Write a short note on the importance of
communication media in IMC.
phdoants sbosiiubhsse Csmimie (IMC)
Qariiy oo smsaien wWasHwsgead @GNSS
FG(h&sLTar GDILMmL 6T(LPSaiLb.
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16.

17.

18.

19.

20.

PART C — (3 x 10 = 30 marks)
Answer any THREE questions.

Explain the components of the international marketing
and how they influence marketing decisions?

sTouCgs  FhasIL(HSSH GO  FmMIS@ETLD, 6l

FHans LI (HSSHeD (P96 5 @HES, ereueumm) umglienL
ghuBSgSleanar eramLamsu|b 6llerssa,Lb.

Explain the elements of the marketing mix and how they
are applied in international.

FHMSLILHSFHH Hamaudlen Fmmser wHmd Ameu &ieuGss
Sjereiléd  ereueumm) LweTuGSsULBSeTner  eTaTLmS
NeTdsa|b.

Evaluate the importance of new product planning and
developments for international markets.

sreuCgas shanss@Ensstar LFw swumiiy S whmib
Cubu@sseler WeéHwsgeusams LHLLTH CeFuiLa)b.

Discuss the elements of the promotion mix in
international marketing. How do they contribute to global
brand building?

sieuCss FhansliLBHSSOD o der 2a&@&Gelly  soemaluder
(Promotion Mix) asampseer  clleurdlssebd. el
2 ogerTredlw T o (heunsassdled eriiLiy Linise&dlermer
eS| 6llerdaa] .

Evaluate the process of channel development and
adaptations in global markets. What challenges do firm
face?

2 5 ghmssailes GCsared euerrdsl OHMD  IHDSSHem
(Channel Development and Adaptation) GQewepepmenws
wHIH Qevweyd. Hlneuarkse aHiCsTET@ERD FeuTOEET
GTEnGU GTaTLIaNg 6lleT&HEa .
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D-1630 Sub. Code
31743B2

DISTANCE EDUCATION

Common for M.B.A./M.B.A. (General) DEGREE
EXAMINATION, DECEMBER 2025.

Fourth Semester
LOGISTICS MARKETING AND TECHNOLOGY

(CBCS 2018-2019 Academic Year to 2023-2024 Academic Year
Onwards)

Time : Three hours Maximum : 75 marks
PART A — (10 x 2 = 20 marks)
Answer ALL questions.

1. Define services.

Ceanausaner auanLImI&E&Ea]LD.

2. What do you mean by customization of services?

Coeanausaner gafliLWaTTE @68 GTETDTED CTETET ?

3. What is marketing mix?

FHSLILOSHD HOMeUUIET Fnm&ET TETMTE ET6me ?

4, Mention the elements of services marketing mix.

Ceamausar sbangliL(SSH Svameuuller gmsamer GmHLUIEHS.

5. What is meant by market segmentation?

Fhens LIGUUMTULIG| eTedTDITeD 6T GOTGUT ?

6.  What are the key responsibilities of transport operators?
Cursgaursg Qus@arisafler p&EHw QUTMILILSET eTebten ?



10.

11.

12.

What is sales promotion in business?

cuantlagdled ellhuemar 2aré @6l eTeTmTe 6Taire ?

What is the primary purpose of service chain software
technology?

Cgeneu gridledl Cwer@urmear Qgmloml usHer (pHemenio
Crrésd ereme ?

What are the key benefits of logistics network
optimization?

MBICwrs  eumas@Gpme  CobubhSgeusTd  SHaL&Eh
PSS BETENLDSET 6T6MTEn ?

What you mean by TQM?
Qs g7 Cweraraw (TQM) erarpme ererer ?

PART B — (5 x 5 = 25 marks)
Answer ALL the questions, choosing either (a) or (b).

(a) What are the reasons for the growth of the service
sector?

Coamaeus glanmuller eUeTTESE@, STTERTLOTE & Tij 6wl bl & 6T
GTGITEUT ?

Or

(b) State the various methods of market segmentation.
shangll Medler LOCam (PONEHMETS Fnmis.

(a) Briefly the significance of services marketing in the
Indian perspective.
@pdw  urreeuuier  Caeameuser  FhensLiL(HSSl 6
PSAWSFUSMS HHSEHLONG NaTsEGE.

Or

(b) What are the key skills required to be a successful
transport operator?

g@ fpps CursGurss Quésprms Gapd Gup

SEEUITET (PSS HmemaEeT 6Teime ?
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13.

14.

15.

16.

(a)

(b)

(a)

(b)

(a)

(b)

Point out the objectives of service pricing.
Comausarar  olevew  Hlramsdler  Crprésmsamen

GIMITIGES

Or

What are the elements of advertising?

elleTbLITSSlen FnmiseT eTenael ?

How does service chain software technology support
service delivery management?

Ceenou gmdledl Gwer@ummer GsmamL ub, Caameu
AFCwrs Cuararenweaw ereueurn sMsSHng 2
Or

What are the importance of evaluation of the
effectiveness of advertising?

Merbugddlen  vweayeter  Qewddperar  LHLLTE
Qewicuger (P& LSFHIGUD eTerTe ?

What are the factors determining the quality?
srE5ms SToralds@d srflwuniger ererbarerer ?

Or
Bring down the fundamental principles of TQM.

Qwrss 1)) Cuevmetsrenoull e SigliLenLd
Camurpsemer @GHILLAHS.

PART C — (3 x 10 = 30 marks)

Answer any THREE questions.

Discuss the impact of social environment on the growth of
services marketing.

Ceamausear  shangliLEse euetidsludey Feps  @GLpadler
FT&a5MS elleullssa, .
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17.

18.

19.

20.

Explain the product in the service sector.

Ceamaus gleoopuiled gumflliy eI — eTeimar LIS
NeTESE|D.

Enumerate the objectives of the pricing.

cleney Hlremrwsslen péHlw GhsCamarsamer &MLk 6 S.

What are the future trends and developments in service
chain software technology?

Coameu gmidlell OsmPeoml ugder erdisme Gbumbaser
wHMID euetTEs) CUTEEGSET GDISSH eT(PSIs.

Outline the steps in the implementation of ISO 9000 in
an organization.

@m Hneasdle STiIUbhSSREETET DaMmardgies Hlmeierd
(ISO) 9000-g B (pEDLILIHSHID LigHleneHemaT &nmid.
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D-1631 Sub. Code
31744B3/36044/31744B4

DISTANCE EDUCATION

Common for M.B.A./M.B.A. (General)/M.B.A. (MM) DEGREE
EXAMINATION, DECEMBER 2025.

Fourth Semester
STRATEGIC RETAIL MANAGEMENT

(CBCS 2018-2019 Academic Year to 2023-2024 Academic
Year/Calendar Year 2024 onwards)

Time : Three hours Maximum : 75 marks
PART A — (10 x 2 = 20 marks)
Answer ALL the questions.
1. List out the five components of strategy.
epGaorumusslen @bgl smnsemer L iqwed (HIniGET.
2. What are the three stages of strategy formulation?
epCTUTUSENS 2 (HeUTE@GLD epeTnl Hlena&EET WTamel ?
3. What is the concept of balance scorecard?
@@Ly LG il uler &(HSE eTeme ?
4, What are the two types of value chains?
@uarr(h euanswimear WSHLIL FhiFelsET WTanel ?
5. What is a critical success?

wsSlwwrer Heudml eremmmed eTemTer ?



10.

11.

12.

What are strategic options in strategic management?

epGaorumu HlfeurasHled epCaomuimu efl(BLILBISET 6Temer ?

What is the meaning of business strategy?
cuentls 2 Gdlufem GlLm(meT eTebren ?

Mention the three types of alliances.

epeTm eUaSWLITET Fal L anflaamens @Il aLb.

What is own brand strategy?
Qembg eNwrungs G 254 eremmmed ereme ?

Define strategic control.

epCeomumu s LUl U FWMISSe,LD.
PART B — (5 x 5 = 25 marks)
Answer ALL the questions, choosing either (a) or (b).

(a) What are the benefits of strategic planning?

epCaomumu Sl L LBl 606 BETENLOGET 6TETET ?

Or

(b) What are the dimensions of strategic management?

epGaomumu Hlifeurgslen LifloTerTiigeT oreme ?

(a) Distinguish between strategy formulation and
strategy implementation.

epCarumusems 2 (Heuns@Ese WwHmb epGorurusams
Qeudu@sgise dueupan GCouniLBds BSET.

Or
(b) State the different types of strategic alliance.

LGoumy GUGHS WLITET epGaomuimu Fal L ewllenwd
GO Laib.
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13.

14.

15.

(a)

(b)

(a)

(b)

(a)

(b)

What are the various types of competitive
strategies?

LOCaum euenswmear GUTL iy o SSEET cremer ?

Or
What are the internal factors which influence the
strategy and other decisions?
epCamumud wHmIDd p e smer LTEHEGESD 2 6T

STyenil&er wreneu ?

Bring down the various strategies used in internet
economy.

@\enamruiL QuTmaTTSTTEHE LweTU(RSSULHILD
LOCaim 2 sdlamars GmDesa, L.

Or
Briefly explain the strategic issues in managing
technology and innovation.

QamedmIL LD HMILD ser(H\Llg LIS ener
Blreudliugharer epCarumu  S&saamen  &HHESLTS
NeTE&6]|D.

List and explain the principles of strategic
leadership.
epCarumu geneanwuller CQsrearanssamer UL iguiedl(H

NeTE&6]|D.

Or

What are the various barriers in evaluation and
control?

LHITH  LHHD  sLHUUT LGS  oder  LGaum
HEL_GHET GG ?
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16.

17.

18.

19.

20.

PART C — (3 x 10 = 30 marks)
Answer any THREE questions.

Discuss the various strategic management processes.
uoCaum epGamumu Guereamany GFwuapenpsamarts LM
cleumglgse]Ld.

Discuss the various characteristics of a mission
statement.

Liewfl <IMl&anaudl et ueGeum) LI GHOTL| S aITL W)
cleumdlssayLb.

Explain the different techniques of corporate portfolio
analysis.

srriuCrl GumrleGurallGur  u@lumieller LGy
BILLIRISEET 6l 6md @, mhigeT.

Discuss the various objectives of functional strategies.
Qeweur’(h o sdlsaflar LOGoum Cprésmsmarts LDHDH

cfleumglgsaLb.

Enumerate the various approaches to strategic
implementation.

epCamumu Qeuorsssdnarar LGN <HeEWIEAPDDHEMET
UL g wiedlL@yLb.
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D-1632 Sub. Code
31742C1

DISTANCE EDUCATION

Common for M.B.A./M.B.A. (General) DEGREE
EXAMINATION, DECEMBER 2025.

Fourth Semester
FOREIGN EXCHANGE MANAGEMENT

(CBCS 2018- 2019 Academic Year to 2023-2024 Academic Year
Onwards)

Time : Three hours Maximum : 75 marks
PART A — (10 x 2 = 20 marks)
Answer ALL questions.

1. What is an exchange rate?
uflorhp NEsbd eremmmed erebre ?

2. Differentiate between spot rate and forward rate.
eoum_ efdlsd whmibd werGarmsdl elriuhs alfsnd erammme
GTGOTEOT ?

3. Define nominal effective exchange rate (NEER).

epevd Camanr uflomhm aldlsd (NEER) erémmméd eretre 2

4, How is a forward contract used in foreign exchange?
SpBlug Ceoreueatuie werGarmsdl e@ULBSD  eTeleumm)
LwetLESILBHE DG 2

5. State the interest rate parity theory.
el lg a48lg Fwdgien Camimigen (PSHLSSHEULD CTETET ?

6. What are the key aspects of exchange rate forecasting?
uflorhy s wperardlediiiL (pepDEET 6Teire ?



10.

11.

12.

List any two factors influencing exchange rate risk.
uflorhy  SuTwSens uTdsEh @Qrearh  sTrewThSmeT
GINRIGES

What is economic exposure risk?

Qumrmermsmy GQeuefliLm® UTUID 6TETHTEd 6TerTeT ?

Mention two merits of using foreign currency options.
Qeueflpm_(h  Brewrw  eN@LLBISE®ETL  LILI6TL (HESI6US6m
@ e[ Beensames @GOG S.

What is rupee convertibility in the context of exchange
management in India?

epUML LIHDSH DG SETELD CTETMHTE 6T6bTE ?

PART B — (5 x 5 = 25 marks)
Answer ALL the questions, choosing either (a) or (b).

(a) Describe the organization of the forex market.

BrewT HNID Fhanguder jamwliemu afleu.

Or

(b) How are cross rates determined in foreign exchange
transactions?

QeueflBm_ () ufleurssamamude &G EhT

aﬂaﬂg,rga;m eTeuGUTM) ﬁfgfn@ﬂésa;uu@aﬁ]%%m(? PP
(a) What i1s the asset market model of exchange rate

determination?

uflaisgemer lfss Storaliiudd CQorsg shas

wrHf (Asset Market Model) ereire

Or

(b) Discuss the purchasing power parity theory with an
example.

Qarerpsd 58 swblenew (Purchasing Power Parity)
Camium’ el e ThdsssTI_(HLer eileums.
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13.

14.

15.

(a)

(b)

(a)

(b)

(a)

(b)

Illustrate the computation of foreign exchange
forward rates.

Qeuefipr_(h ufleursgsemer (pererant oldsmisamar
sasE[H QFuieuams olleard@s.

Or
What are the key factors affecting the
determination of forward rates?
WerGarméd) ALY Siromengdled Wp&E Wi mer

STETSET UITeneU ?

Explain the mechanism and relevance of interest
rate swaps.

allg oy wrhm euubsssear  (Interest Rate
Swaps)  Oewédeen  wHMD  WEHuSHSMS
clleré@s.

Or

How do forward contracts help in managing
external risk?

(perareanl RUILIBSBISET Qeuefliiym LT
Cuenamenoudled erlitilg 2 Fe|Hlerner?

What are the economic consequences of exchange
rate fluctuations?

ufleurggen e cdls LOMH MBI ST FHUBSSILD
QuUTmETTSTT GNENETE|HET CTETET ?

Or

Evaluate the fiscal policy initiatives for exchange
rate management.

ufleurssemer alldls CoTamanGSTar | &mmkisssem
Bl Qararens pupHSlasaer wIHUIEEH QFiiwaeyb.

3 D-1632




16.

17.

18.

19.

20.

PART C — (3 x 10 = 30 marks)
Answer any THREE questions.

How does the flow model contribute to exchange rate
determination? Provide practical applications.
uflauisgemer g Siwmarsded e L wrdfl (Flow Model)
GreueUmm) unkisel &S mg) ? 2ASH& Te BEnL_(LPEnM
LWETUT(HISEET 6ULPMHBISE,LD.

Compare forward and money market hedge strategies in
foreign exchange risk management.

Qeuelipr_(h ufleursgsemer umw Goerarenuie pereareanfl
wHOID ueEbens utgsTlL 2 55Cunsnser (Forward and
Money Market Hedge Strategies) — quu9® 2

Assess the role and significance of NEER and REER in
foreign exchange analysis.

prewTw  Ufleufggemer U@GLUTeld BOGEms uflbrbo
cflgd (NEER) wpmibd 2 arenwwimer Geweur (h uflorhm
el dlgbd (REER) < Slweubmlesr LIMI& WHmID
WwéFwuggeausms wHUIEH CFiiweyb.

Inflation directly impacts foreign exchange risk. How can
businesses mitigate these risks effectively?

uarruere| Crriqwrs Geueflpm (B ufleurssmar UTLSMS
undledlmgl.  Hmeiamhsar @by SUTWBRIGMET  FDDLIL
UMD (HENDES (LplgULD ?

The Reserve Bank of India introduces new exchange
control measures affecting international trade and
investment. Analyze the implications for businesses.

@bdw  Maieu  eumidl (RBI) &reuCses ocunssss5dn@n
WSS lgH@D LHw uflbrhn sUHUUTE(H BLellg&assamer

SINWPsLILIHSSHIE DG @\ser MewaTeysaer UTESS
HlmieuaThISEh&sTs LiGLumie Gaiue]b.
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D-1633 Sub. Code
31743C2

DISTANCE EDUCATION

Common for M.B.A./M.B.A. (General) DEGREE
EXAMINATION, DECEMBER 2025.

Fourth Semester
MULTINATIONAL FINANCIAL MANAGEMENT

(CBCS 2018 — 2019 Academic Year to 2023-24 Academic Year
Onwards)

Time : Three hours Maximum : 75 marks
PART A — (10 x 2 = 20 marks)
Answer ALL questions.

1. What is financial Management?

18 Goerementn erammmed erebre ?

2. Define capital budgeting.

ppegar LGl el eueyuni&se]|ib.

3. What do you mean by cash flow analysis?
LIGRTUIL|LP&S LIGUILIMIUIG| 6TETMITED 6TEra ?

4.  What is CAPM?
CAPM ererrmmed erebren ?

5.  What do you mean by Netting?

QB 1q.mb GTETMTE 6T6bTEN ?

6.  What is portfolio management?

Cumm_sGurellCwim CLaTaETend cTeTmTEd 6TETaT ?



10.

11.

12.

Give a short note on NPV?

NPV updl @ o ¢fliy swms.

Give a Short note on Syndicated Loans.

SHanriq Cal sLemger LHO e fm GOLL SmHs.

What do you mean by cost of Equity?

m&ell g CFe6| GTETMTEd CTETE ?

What do you mean by Diversification?

LeOeUMSLILI(HSSHE) GTETMITE) 6TETET ?

PART B — (5 x 5 = 25 marks)

Answer ALL questions, choosing either (a) or (b).

(a)

(b)

(a)

(b)

Explain the Scope of finance Management.

Bld Coenamanouier Crréssams allens @ niger.

Or

Write a short notes on NPV as a technique of capital
budgeting.

epagenr LGl ger e mLuwrs NPV updl em &m
GO ET(LPGIBISET.

Explain the Benefits of using leading and lagging.
(pereremt] HmID 19 6t il w BlenesanerL
LWL (HSGIeUSET BETenLDEHEET 6l 6Td: & BISET.

Or

What are the characteristics of a short term
investment?

GSDIEW ST (PSEOL_Iq-60 LIGKHTL|SHET 6T6ITe ?
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13.

14.

15.

16.

17.

(a)

(b)

(a)

(b)

(a)

(b)

Explain the most useful situations of APV.
APV @er  lseyb  wweyeter  @Gpblevavsamar
clleTé @ miger.
Or
Write down the objectives of credit policy.

sLen Qametenguien CHIESHBISEMET 6T(LSIHBISET.

Discuss the Advantages of depositary receipts.
alisCsmews  rEgsefler  partepwsemarts  LHH
clleumdlssaLb.

Or
What are the classification of commercial paper?

cuentlas srélghiseien euama LT eTerer ?

Write down the Equity instruments.
F&HeNL 1y S(HENGMET 6T(LSIMBIGET.
Or

Discuss the Debt equity Advantages in cost of
capital.

ppesars GFwale) &SLem LBIE Berepnsanerls LHD
clleurdlésayLb.
PART C — (3 x 10 = 30 marks)

Answer any THREE questions.

Discuss the importance of financial management.

HlE Hlireurssdlen pasdwsgieusamss LHH edleurdsseab.

What are the factors influencing the Capital Budgeting
Decisions?

ppegar LILCoL (plga|samer LMHE@GHD STreauilser wramel ?
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18.

19.

20.

Explain the main features of cash planning.

ueanrd S L O eller (P&l bgFhIGemeT 6ll6md: @ hISET.

Describe the types of debt instruments and its features.
sLenr LSS TR UMSHET WLOHMID ASET LDFEISEMET
aNeuM&gHeyLb.

Explain the sources of international Financing.

sieuCss HlFluselluflen gTrhiGmar 6lleTs @ mniseT.
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D-1634 Sub. Code
31744C3

DISTANCE EDUCATION

Common for M.B.A./M.B.A. (General) DEGREE
EXAMINATION, DECEMBER 2025.

Fourth Semester
PROJECT FINANCE

(CBCS 2018 — 2019 Academic Year to 2023-2024 Academic
Year Onwards)

Time : Three hours Maximum : 75 marks
SECTION A — (10 x 2 = 20 marks)
Answer ALL questions.

1. What is meant by project?
Qeudd L LD eremmmed ereresr ?
2. What are the stages in a project cycle?
@@ Qswadl L sphélulder Ligblamasmens dnmnis.

3. What is global depository receipt?

srouCse emeuliLg [Eg CTETHTEd 6T6He ?

4, What is social cost benefit analysis?

geps GlFea| WHMID LWGTUTL (H 4HU16 GTETLIE WITS]?

5. What is debt equity ratio?
SL6T-(PSOL_ () Lirki@, S eremiig) wing)?

6.  What is project financing?

Qewddl L Hlduduied eremmmed eremmen ?



10.

11.

12.

What is capital gearing?

ppegem Swfbl cremmmed cTemer ?

What is meant by project appraisal?

Qewed L @ ererpmed erebre ?

What do you understand by return on investment?

WPBSL g6 SsTar euheumil GNsg Briser ileug) ererer ?

Define Sick unit.

BedleuanL_bg Wiefll_sener euaprwim.
SECTION B — (5 x 5 = 25 marks)
Answer ALL questions, choosing either (a) or (b).

(a) State the special features of leasing finance.

@54 HH o smrsder fplidudysmers gmms.

Or
(b) Explain the role of financial institutions in project
financing.
Qewedl L BFulueed BHHfineuamsaier umkdaman
clleré@s.

(a) What are the advantages of term loans as a source
of finance?

Bld srrsdharear srossLaller Harennsem wramel ?

Or

(b) What 1is technical appraisal? What are its
objectives?

Qamflemiru LM GTGHTLIG wngl?  AHem

Crréanise wWrenel ?
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13.

14.

15.

16.

(a) Discuss the factors determining fixed capital.
Bleoownrer epogarsans Hiramuils@n  srraflsamer
cNleurdl&s.

Or

(b) Examine the special features of commercial papers.

auenflag srerseflar Splidudysamer alleuflss.

(a) How will you evaluate project economic analysis?
Qeweddl L Qummernsmy U@GLUTLEN®mar  eTeueImD)
LSHUIIH Cewiein?

Or

(b) Explain the role of breakeven analysis in project
appraisal.

Qewedlr L wdHinirger e Geuemar LEGLILMIIGS 6T
uiiflenar alerd@s.

(a) What are the causes for industrial sickness?

Qamfld BeSleuanL_CUSHSTET STTERTEISET WLITENE. ?

Or

(b) State the limitations of Payback Period Method.

Smudg  Ceguggid st pevpuier  (GHMDEMETSH
GUNSICES

SECTION C — (38 x 10 = 30 marks)
Answer any THREE questions.

Describe the innovative instruments in the capital
market.

ppegard shanguidld Lgiemwwrer smeilser LbHl ebleufl.
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17.

18.

19.

20.

What are the factors that determine the working capital
of a project?
S sdpsrar  uamfll  eposars Csameuenw  Hlianruils@n

sryeniledr wreneu ?

Explain different tools for evaluation of financial aspects
of a project.

AL sdneg Heribs sbsmseflear wLHIITH  sEHelsmear

aM&s.
Explain the steps to improve the recovery of sick units.
BedleuanL_fbg wafill semer WU Ldled 2 drar wperGarhmddhemer

Uigblenegener 6flers@s.

Discuss the role of Board for Industrial and Financial
Reconstruction (BIFR) in rehabilitation of sick industrial
unit.

BedleuanL by Ggmhldsmer Lamgepliuge Qgmfled wHmib
B8 wrHmenwiiy eurflugdler undamer efleurdss.
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D-1635 Sub. Code
32833/31733D1

DISTANCE EDUCATION

Common for M.B.A./M.B.A. (International Business) DEGREE
EXAMINATION, DECEMBER 2025.

Third Semester

INTERNATIONAL ECONOMICS
(CBCS 2018 — 2019/2023 — 2024 Academic Year Onwards)

Time : Three hours Maximum : 75 marks
PART A — (10 x 2 = 20 marks)
Answer ALL the questions.
1. Define Trade.
2. What are Tariffs?
3. Give the meaning of FDI.
4. Explain the concept of International Labor Mobility.

5. State the determinants of Foreign Trade Multiplier.

6. Narrate the Instrument of Protection Policy.

7. Give an account of Doha Round.

8. Mention the different types of International Labour
Migration.

9. Explain Optimum Tariff rate.

10. What is meant by Flexible Exchange Rate system?



11.

12.

13.

14.

15.

PART B — (5 x 5 = 25 marks)

Answer ALL the questions, choosing either (a) or (b).

(a)

(b)

(a)

(b)

(a)

(b)

(a)

(b)
(a)

(b)

Explain the meaning and structure of Balance of
Payment.

Or

Examine the superiority of H.O Theory to the
classical theory of comparative cost.

What is the important terms of trade? Explain the
factors that influence its determination.

Or

What are the gains of International Trade? How do
you measure these gains?

Examine the case for flexible exchange rate.
Or

Explain the role played by World Bank in assisting
the economic development of developing.

Identify the distinction between WTO and GATT.
Or
What are the advantages of Free Trade?

What do you meant by Import Quota? Explain its
different types.

Or

Explain the current account balance and capital
account balance.
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16.

17.

18.

19.

20.

PART C — (3 x 10 = 30 marks)
Answer any THREE questions.
Explain the monetarist approach to Balance of Payment.

Analyse the opportunity cost doctrine of International
trade as propounded by Heberier.

Discuss the concept of terms of trade and different types
of Trade.

Explain Import Substitution and Export Promotion and
its importance.

Describe India's Trade policies and the trade agreement
signed by India.
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D-1636 Sub. Code
32834/31734D2

DISTANCE EDUCATION

Common for M.B.A./M.B.A. (International Business) DEGREE
EXAMINATION, DECEMBER 2025.

Third Semester

INTERNATIONAL MARKETING
(CBCS 2018 — 2019/2023 — 2024 Academic Year Onwards)

Time : Three hours Maximum : 75 marks
PART A — (10 x 2 = 20 marks)
Answer ALL questions.
1. Define International Marketing.
2. What is Product mix?
3. What is Global Marketing?
4, What is mean by Product Adaptation?

5. What is Distribution mix?

6. State the meaning of personal selling.
7. Give the meaning of Customer Relationship
Management.

8. What do you mean by Competitor analysis?
9. What is Brand?

10. What is marketing communication media?



11.

12.

13.

14.

15.

PART B — (5 x 5 = 25 marks)

Answer ALL questions, choosing either (a) or (b).

(a)

(b)

(a)

(b)

(a)

(b)

(a)

(b)

(a)

(b)

Describe the scope of International Marketing.
Or

Explain the various stages of consumer decision
making Process.

What are the merits of international trade fairs and
exhibitions?

Or

Summarize the Features of Global Marketing
Management.

What are the Negotiation 1in International
Business?

Or

Examine types various of intermediaries in
International marketing.

Bring out the scope of CRM.
Or

Explain the various steps in evaluation and control
International marketing.

Explain the various consumer behavior models.
Or

Highlight the advantages in Sales Promotion.
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16.

17.

18.

19.

20.

PART C — (3 x 10 = 30 marks)

Answer any THREE questions.
Describe the functions of International Marketing.
Explain the various kinds of Pricing Decisions

Discuss the factors influencing channel decision and
development.

Evaluate the challenges in CRM international marketing

Explain the steps involved in new product development
process.
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D-1637 Sub. Code
32835/31735D3

DISTANCE EDUCATION

Common for M.B.A./M.B.A. (International Business) DEGREE
EXAMINATION, DECEMBER 2025.

Third Semester

EXPORT MANAGEMENT AND DOCUMENTATION
(CBCS 2018 — 2019/2023 — 2024 Academic Year Onwards)
Time : Three hours Maximum : 75 marks
PART A — (10 x 2 = 20 marks)

Answer ALL the questions.

1. Define the term Export Credit.

2. What is the export Documentation?

3. Briefly explain the term EPCG.

4, Write short note on "Export Incentives".
5. What is the export policy of India?

6.  What is cover note in insurance?

7. Give the meaning of Commodity Board.
8.  Write a note on SEZ.

9. What are the types of Commercial Documentation?

10. List out the Duty exemption schemes.



11.

12.

13.

14.

15.

PART B — (5 x 5 = 25 marks)

Answer ALL the questions, choosing either (a) or (b).

(a) What are the pre-requisites to start export
business?

Or
(b) How to process a shipment? Explain it.

(a) Explain the procedure for mid document required
for shipment of Cargo.

Or
(b) What is the basic principle of Cargo Insurance?

(a) Explain the procedure required for the marine
insurance claims.

Or
(b) Explain the concept of Export Credit with its merits.

(a) What types of benefits that 100% export oriented
units can enjoy?

Or

(b) Examine the role of Export Processing Zones.

(a) Summarize the objectives of Export Documentation.
Or

(b) Describe various modes of export shipment and
Transport.

2 D-1637




16.

17.

18.

19.

20.

PART C — (3 x 10 = 30 marks)
Answer any THREE questions.

What are the important procedures involved in the
shipment of export cargo by air?

Elucidate in detail the functions of EPCG.

Describe the role and functions of Export Promotion
Councils.

Explain the role of special Economic Zones ion the export
growth of India.

Discuss the need and importance of recently updated
Export and Import policy.
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D-1638 Sub. Code
32841/31741D1

DISTANCE EDUCATION

Common for M.B.A./M.B.A. (International Business) DEGREE
EXAMINATION, DECEMBER 2025.

Fourth Semester

INTERNATIONAL MARKETING LOGISTICS
(CBCS 2018 — 2019/2023 — 2024 Academic Year Onwards)

Time : Three hours Maximum : 75 marks
PART A — (10 x 2 = 20 marks)
Answer ALL the questions.

1. What is mean by marketing logistics?

2. Define supply chain management.

3. What is in-land transportation?

4. Define international supply chain management.

5. Define freight structure.

6. What is the role of a clearing and forwarding agent?
7. Give the meaning of terminal stuffing.

8. What is an international container terminal service?

9. Define ATC.

10. Define exchange rate in air transportation.



11.

12.

13.

14.

15.

PART B — (5 x 5 = 25 marks)

Answer ALL questions, choosing either (a) or (b).

(a)

(b)

(a)

(b)

(a)

(b)
(a)

(b)

(a)

(b)

Describe the scope of marketing logistics in
international trade.

Or

Examine the impact of globalization on supply chain
management.

Distinguish between liner operations and tramp
operations.

Or

Define customer service in logistics and explain its
significance.

Differentiate between Multi-Modal Transport
Document (MTD) and Combined Transport
Document (CTD).

Or

Explain the structural facilities available in a port.

Define demurrage and explain its significance in
logistics.

Or
What is a Bill of Lading? Explain its importance in
shipping.

Examine the role of Air Traffic Control (ATC) in
aviation safety.

Or

What are the major problems faced in air
transportation?
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16.

17.

18.

19.

20.

PART C — (3 x 10 = 30 marks)
Answer any THREE questions.

Evaluate the challenges and current issues 1in
international marketing logistics.

Explain the relationship between supply chain
management and marketing logistics.

Discuss the technological advancements in ocean
transportation and their benefits.

Describe the inland container handling techniques used
in international trade.

Examine the role of tariff and exchange rates in airway
transportation.
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D-1639 Sub. Code
32842/31742D2

DISTANCE EDUCATION

Common for M.B.A./M.B.A. (International Business) DEGREE
EXAMINATION, DECEMBER 2025.

Fourth Semester

FOREIGN EXCHANGE MANAGEMENT
(CBCS 2018 — 2019/2023 — 2024 Academic Year Onwards)

Time : Three hours Maximum : 75 marks
PART A — (10 x 2 = 20 marks)
Answer ALL the questions.
1.  What is the meaning of an inter-bank exchange rate?
2. Define forward rate.
3. What is Purchasing Power Parity (PPP) theory?
4. Define Real Effective Exchange Rate (REER).
5. What is a put option in forex?
6. Define risk sharing in forex management.
7. Define a currency swap.
8. What is fixed exchange rate?
9.  What is a VOSTRO account?

10. How do interest rates affect currency value?



11.

12.

13.

14.

15.

PART B — (5 x 5 = 25 marks)

Answer ALL the questions, choosing either (a) or (b).

(a)

(b)

(a)

(b)

(a)

(b)

(a)

(b)
(a)

(b)

Differentiate between direct and indirect quotations
of exchange rates.

Or

Explain T.T. rates and their significance in foreign
exchange transactions.

What are Nominal Effective Exchange Rate (NEER)
and Real Effective Exchange Rate (REER)?

Or

Explain the factors affecting forward exchange
rates.

Discuss the merits and demerits of foreign exchange
options.

Or

What is transaction exposure risk in foreign
exchange?

Discuss the factors influencing exchange rate risk.
Or
Examine the concept of Rupee Convertibility.

What are the main components of India's foreign
exchange reserves?

Or

Examine the Relationship between foreign exchange
management and economic stability.

2 D-1639




16.

17.

18.

19.

20.

PART C — (3 x 10 = 30 marks)
Answer any THREE questions.

Explain the significance of foreign exchange in
international trade and economic stability.

How are forward exchange rates computed? Discuss the
factors affecting forward rates.

Explain the concept of economic exposure risk and its
impact on international businesses.

Discuss the various forms of exchange control measures.

Describe the role of the Reserve Bank of India (RBI) in
exchange rate management.
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D-1640 Sub. Code
32843/31743D3

DISTANCE EDUCATION

Common for M.B.A./M.B.A. (International Business) DEGREE
EXAMINATION, DECEMBER 2025.

Fourth Semester

MANAGEMENT STRATEGIES OF MNCs
(CBCS 2018 — 2019/2023 — 2024 Academic Year Onwards)

Time : Three hours Maximum : 75 marks
PART A — (10 x 2 = 20 marks)
Answer ALL the questions.
1. What are the key characteristics of MNCs?

2. State ant two factors that contribute to the growth of

MNCs.
3. What are corporate-level strategies?
4, Give an example of an operational-level strategy.
5. Mention two advantages of joint ventures.
6. State any two benefits of mergers and acquisitions.
7. What is environmental scanning?

8. What is meant by the structure of an MNC?
9. What is strategic adaptation?

10. What is corporate social responsibility (CSR)?



11.

12.

13.

14.

15.

PART B — (5 x 5 = 25 marks)

Answer ALL the questions, choosing either (a) or (b).

(a)

(b)
(a)

(b)

(a)

(b)
(a)

(b)
(a)

(b)

Define a Multinational Corporation (MNC) and its
characteristics.

Or
What are the different types of MNCs?

Define SWOT Analysis and explain its importance
for MNCs.

Or

Differentiate between corporate-level, business-level,
functional-level and operational-level strategies.

What are the advantages and disadvantages of
International joint ventures?

Or
Examine the need for strategic planning in MNCs.

Discuss the prospects of mergers and acquisitions
for MNCs.

Or
How does international business differ from MNCs?

What role do international agencies play in
resolving conflicts in MNCs?

Or

What are the main sources of conflict in MNCs?

) D-1640




16.

17.

18.

19.

20.

PART C — (3 x 10 = 30 marks)
Answer any THREE questions.

Describe the process of internationalization and the
different types of MNCs with examples.

What are foreign subsidiaries and their significance for
MNCs? Describe it

What are the key organizational aspects in integrating
subsidiaries? Discuss with examples.

How do MNCs strategically adapt to local conditions?
Discuss with examples.

Explain the challenges faced by MNCs across different
industries and within industries.
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D-1641 Sub. Code
32844/31744D4

DISTANCE EDUCATION

Common for M.B.A./M.B.A. (International Business) DEGREE
EXAMINATION, DECEMBER 2025.

Fourth Semester

WTO-CONSTITUTIONS AND OPERATIONS
(CBCS 2018 — 2019/2023 — 2024 Academic Year Onwards)

Time : Three hours Maximum : 75 marks
PART A — (10 x 2 = 20 marks)
Answer ALL the questions.
1. What is the main objective of the WTO?

2. Name any two key subjects in WTO.

3. What is the schedule of concessions?
4. Define special and differential treatment for developing
countries.

5. What is the purpose of the Agreement on TBT?

6. What is anti-dumping in WTO agreements?

7. Name any two modes of service supply under GATS.
8. Define national treatment under TRIMs.
9. Define movement of a natural person under WTO.

10. Define government procurement in WTO.



11.

12.

13.

14.

15.

PART B — (5 x 5 = 25 marks)
Answer ALL the questions, choosing either (a) or (b).
(a) What are the principles of the WTO trading system?
Or
(b) Briefly explain the major trade rounds under WTO.

(a) Explain the concept of tariff binding and schedule of
concessions.

Or

(b) What are the benefits and challenges of regional
trade agreements?

(a) Differentiate between Technical Barriers to Trade
(TBT) and SPS measures.

Or

(b) What are the types of subsidies under the WTO
framework?

(a) What are the objectives of the Agreement on Rules
of Origin?

Or
(b) What is the Agreement on Anti - Dumping?
(a) Describe the scope of TRIPS.

Or

(b) Briefly explain the dispute settlement procedure
under WTO.
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16.

17.

18.

19.

20.

PART C — (3 x 10 = 30 marks)
Answer any THREE questions.

Describe the key subjects covered under the WTO
agreement.

Explain tariff binding and schedule of concessions in
international trade.

Differentiate between Technical Barriers to Trade (TBT)
and SPS measures with examples.

Discuss the role of WTO in regulating trade and
environmental policies.

Explain the role of technology transfer in international
trade.
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D-1642 Sub. Code
32845/31745D5

DISTANCE EDUCATION

Common for M.B.A./M.B.A. (International Business) DEGREE
EXAMINATION, DECEMBER 2025.

Fourth Semester

MULTINATIONAL FINANCIAL MANAGEMENT
(CBCS 2018 — 2019/2023 — 2024 Academic Year Onwards)

Time : Three hours Maximum : 75 marks
PART A — (10 x 2 = 20 marks)

Answer ALL questions.

1.  What is Global Financial Market?

2. What is mean by Exchange rare?

3. What is mean by Credit extension?

4, State the meaning of Working capital.

5. What is mean by Investment management?

6. What is an equity instrument?

7. Tell the meaning of Cost of debt.

8. What is mean by Euro notes?

9. Give the meaning of dividend policy.

10. What is Capital Budgeting?



11.

12.

13.

14.

15.

PART B — (5 x 5 = 25 marks)

Answer ALL questions, choosing either (a) or (b).

(a)

(b)

(a)

(b)

(a)

(b)

(a)

(b)

(a)

(b)

Examine the various basis of Capital budgeting.
Or

Explain the Strategies of FDI followed by the
MNCs.

What are the factors affecting the exchange rate?
Or

Explain the various International cash management
techniques.

What are the features of debenture financing?

Or

Examine methods for Measuring and Evaluating
Business Risk.

Summarize the Factors determining the capital
structure of the MNC's.

Or

Bring out the features of International financial
market.

What is a credit policy? What are credit policy
variables?

Or

Describe the various source of International Long
Term financing.

2 D-1642




16.

17.

18.

19.

20.

PART C — (3 x 10 = 30 marks)
Answer any THREE questions.

Describe the factors influencing working capital in
Multinational Companies.

Enumerate the functions of International Cash
Management.

Explain the various tools in Inventory management

Analyze the various sources of Short-term financing

MNC's.

Discuss the factors determine of dividend policy of the
company.
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D-1643 Sub. Code
33033/31733N1

DISTANCE EDUCATION

Common for M.B.A./M.B.A. (Banking and Finance) DEGREE
EXAMINATION, DECEMBER 2025.

Third Semester

BANKING LAW AND PRACTICE
(CBCS 2018 — 2019/2023 — 2024 Academic Year Onwards)

Time : Three hours Maximum : 75 marks
PART A — (10 x 2 = 20 marks)
Answer ALL questions.

1. Write the meaning of banking.

2. What is small finance bank?
3. Write the meaning of mandate.
4, What is the meaning of honor of cheque?

5. What is recurring deposit?

6. What is cash reserve ratio?

7. What is non-schedule bank?

8.  What is a lost instrument?

9. Write a short note an sans rescourse endorsement.

10. What is conversion?



11.

12.

13.

14.

15.

PART B — (5 x 5 = 25 marks)

Answer ALL questions, choosing either (a) or (b).

(a)

(b)
(a)

(b)

(a)

(b)
(a)

(b)

(a)

(b)

Classify the banks and bring out the salient
features of each of them.

Or
Draw a fixed deposit and discuss its main features.
What is banker's lien? When can he exercise such a
lien?

Or
Distinguish  between lien, a pledge and

hypothecation.

Discuss the suitability of life insurance policy as a
security for a bank advance.

Or
Discuss the legal position of a pass book.

Enumerate the advantages and disadvantages of
goods as security for bank advances.

Or
Discuss about the following :
(1) Loans
(i1) Cash credit
(111) Overdraft.

Give a specimen of a cheque and discuss its
features.

Or

Bring out clearly the significance of ‘Not Negotiable
Crossing’ and ‘A/c Payee crossing’.

) D-1643




16.

17.

18.

19.

20.

PART C — (3 x 10 = 30 marks)
Answer any THREE questions.

Elaborate the general and special relationship exists
between banker and customer.

Explain the principles that guide a banker in granting
loans and advances.

Distinguish between cheque and bill of exchange in
detail.

Explain with illustrations the different kinds of
endorsement and bring out their significance.

Discuss in detail the statutory protection granted to a
collecting banker in India.

3 D-1643




D-1644 Sub. Code
33034/31734N2

DISTANCE EDUCATION

Common for M.B.A./M.B.A. (Banking and Finance) DEGREE
EXAMINATION, DECEMBER 2025.

Third Semester

CENTRAL BANKING AND MONETARY MANAGEMENT
(CBCS 2018 — 2019/2023 — 2024 Academic Year Onwards)

Time : Three hours Maximum : 75 marks
SECTION A — (10 x 2 = 20 marks)

Answer ALL questions.

1. What are money market instruments?
2. Why are Treasury bills considered risk-free?
3. What role does the central bank play in issuing currency?

4, What is monetary policy?

5. What is the difference between primary and derivative
deposits?
6. How does open market operation help during a recession?

7. What are the types of monetary policy?
8. How does the RBI control inflation?
9. What is the structure of the RBI?

10. What is financial reserves?



11.

12.

13.

14.

15.

SECTION B — (5 x 5 = 25 marks)

Answer ALL questions, choosing either (a) or (b).

(a)

(b)

(a)

(b)
(a)

(b)

(a)

(b)
(a)

(b)

What are the main instruments of the money
market?

Or

What is the difference between call money and
notice money?

What are the main functions of a central bank?
Or
Explain the characteristics of central bank.

What are the advantages of quantitative methods in
credit control?

Or

What are the limitations of quantitative methods in
credit control?

What are the limitations of monetary policy?

Or
What are the elements of open market operation?
Explain the evolution of the RBI.

Or

Briefly explain the “control over methods of
operation and management”.
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16.

17.

18.

19.

20.

SECTION C — (38 x 10 = 30 marks)
Answer any THREE questions.

Compare the difference between “a central bank and
commercial bank”.

Analyse the process of central banking.

Explain the merits and demerits of open market
operations.

What are the objectives of qualitative weapons of credit
control?

Explain the promotional functions of the RBI.
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D-1645 Sub. Code
33035/31735N3

DISTANCE EDUCATION

Common for M.B.A./M.B.A. (Banking and Finance) DEGREE
EXAMINATION, DECEMBER 2025.

Third Semester

INTERNATIONAL BANKING AND FOREIGN EXCHANGE
(CBCS 2018 — 2019/2023 — 2024 Academic Year Onwards)

Time : Three hours Maximum : 75 marks
SECTION A — (10 x 2 = 20 marks)
Answer ALL the questions.

1. What is foreign exchange?

2. Who regulates foreign exchange in a country?

3. Define “Loro account”.

4. Define “Nostro account”.

5. What is the difference between an onshore and offshore

foreign currency account?
6. What is exchange control?
7.  What is “FEMA” 1999?
8. What is packing credit advance?
9.  What is “Financing of import”?

10. Define “Loan syndication”.



11.

12.

13.

14.

15.

SECTION B — (5 x 5 = 25 marks)

Answer ALL questions, choosing either (a) or (b).

(a)

(b)
(a)

(b)
(a)

(b)
(a)

(b)
(a)

(b)

What are the scope of foreign currency account?
Or

Explain the uses of foreign currency account.

What are the effect of change rate fluctuations?
Or

What are the “Objectives of SWIFT”?

Explain the objectives of exchange control.
Or

What are the methods of exchange control?

Explain the significance of UCPDC in international

trade.
Or
What are the types of “Letter of credit”?
What are the types of export incentives?
Or

What are the different methods of financing imports

in India?
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16.

17.

18.

19.

20.

SECTION C — (3 x 10 = 30 marks)
Answer any THREE questions.

Analyse the importance of liberalized exchange rate
mechanism and convertibility of currency.

Explain the advantages and disadvantages of “SWIFT”.

Explain the “features of FEMA”.

Explain the concept of financing trade and various
methods of financing exports in international trade.

How are deferred payment and turnkey projects finance,
and wheat are the other financial services available to
exporters?
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D-1646 Sub. Code
33041/31741N1

DISTANCE EDUCATION

Common for M.B.A./M.B.A. (Banking and Finance) DEGREE
EXAMINATION, DECEMBER 2025.

Fourth Semester

COMPUTER AND BANKING
(CBCS 2018 — 2019/2023 — 2024 Academic Year Onwards)

Time : Three hours Maximum : 75 marks
PART A — (10 x 2 = 20 marks)
Answer ALL the questions.

1. What is data?

2. What is binary number system?

3. What do you mean by data information?
4, What is non numeric data?

5. What is decimal number?

6.  What is CPU?

7. What is net banking?
8. What is core banking?
9. What is EDI?

10. What is ATM?



11.

12.

13.

14.

15.

PART B — (5 x 5 = 25 marks)

Answer ALL questions, choosing either (a) or (b).

(a)

(b)
(a)

(b)
(a)

(b)

(a)

(b)
(a)

(b)

Explain the basic concepts of data processing.
Or

Explain the applications of computer.

What is anatomy of computer? Explain.
Or

Explain the need for software.

Distinguish between intranet and internet.
Or

Write short note on :
(1) WAN,
(1) MAN.

Explain the account management.

Or
What are the advantages of Internet banking?
What is firewall? Explain its features.

Or

What is home banking and its advantages?

) D-1646




16.

17.

18.

19.

20.

PART C — (3 x 10 = 30 marks)
Answer any THREE questions.
Explain various types of computer.

Explain the machine languages.

Explain various functions of core banking.

Discuss the power failure and malicious damage.

Explain the cyber security banking.
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D-1647 Sub. Code
33042/31742N2

DISTANCE EDUCATION

Common for M.B.A./M.B.A. (Banking and Finance) DEGREE
EXAMINATION, DECEMBER 2025.

Fourth Semester

INVESTMENT ANALYSIS AND PORTFOLIO
MANAGEMENT

(CBCS 2018 — 2019/2023 — 2024 Academic Year Onwards)
Time : Three hours Maximum : 75 marks
SECTION A — (10 x 2 = 20 marks)

Answer ALL questions.

1. What are the types of investments?

2. What are the examples of institutional investments?
3. What are types of derivative instruments?

4. Explain the valuation analysis.

5. What is economic analysis?

6.  What is bond value?

7. What is P/E analysis?

8.  What is Risk Assessment?

9. How to improve portfolio performance?

10. What is Risk Management?



11.

12.

13.

14.

15.

SECTION B — (5 x 5 = 25 marks)

Answer ALL questions, choosing either (a) or (b).

(a)

(b)

(a)

(b)
(a)

(b)
(a)

(b)

(a)

(b)

Explain the difference between investment and
speculation.

Or

What are the difference between “personal” and
“Institutional investment”?

Explain the types of varying income securities.
Or
What are the advantages of portfolio management?

Explain the “significance in financial decision-
making”.

Or
Explain the different approaches to share valuation.
What are the application in portfolio selection?

Or

Explain the concept of portfolio choice and the
factors affecting an investor’s decision.

What is the Treynor ratio, and how does it differ
from the Sharpe ratio?

Or

Explain Jensen’s Alpha and its importance in
evaluating portfolio performance.
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16.

17.

18.

19.

20.

SECTION C — (38 x 10 = 30 marks)
Answer any THREE questions.

Explain the “risk-return trade-off in investment
decisions.

Discuss the different financial investment avenues.

What is fundamental analysis? Explain its components
and tools of economic analysis.

Explain the technical analysis and its assumptions, tools
and theories.

Compare and contrast Sharpe ratio, Treynor ratio, and
Jensen’s Alpha in portfolio performance measurement.
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D-1648 Sub. Code

33043/35743/
31743N3/31743C3

DISTANCE EDUCATION

Common for M.B.A/M.B.A. (B & F) and M.B.A. (FM) DEGREE
EXAMINATION, DECEMBER 2025.

Fourth Semester

PROJECT FINANCE

(CBCS 2018 — 2019 Academic Year to 2023 — 2024 Academic
Year/Calendar Year 2024 Onwards)

Time : Three hours Maximum : 75 marks
PART A — (10 x 2 = 20 marks)

Answer ALL questions.

1.  Define Finance.

2. What is mean by Technical Appraisal?

3. What is Capital Gearing?

4, What do you mean by Managerial Appraisal?

5. What is Debt Equity Ratio?

6. What is Security Margin?

7.  What is Social Rate of Return?

8. What is Warning Signals for Industrial Sickness?

9. What is economic appraisal?

10. What is mean by internal generation of fund?



11.

12.

13.

14.

15.

PART B — (5 x 5 = 25 marks)

Answer ALL questions, choosing either (a) or (b).

(a)

(b)

(a)

(b)

(a)

(b)
(a)

(b)
(a)

(b)

Explain the Innovative Instruments in Capital
Markets.

Or

Explain the role of Consultants in Project
Management.

Explain the Evaluation of  Appropriative
Technology.

Or

Brief about the Financial Assistance from Various
Sources for Project.

Explain the Economic Appraisal towards
Employment Generation.

Or
Write short notes about the Break-Even Analysis.

Explain the Causes of Industrial Sickness for
Company.

Or
Explain the benefits of Social Cost Benefit Analysis.
State the types of commercial paper.

Or

Describe the convertible debentures and its
features.
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16.

17.

18.

19.

20.

PART C — (3 x 10 = 30 marks)
Answer any THREE questions.

Elucidate the various stage of Venture Capital Financing
in Project Finance.

Explain the process of Lending for a Project Finance
Approaches.

Evaluate the Commercial aspects of Project under
Demand Supply Gap and Distribution Channels.

Elaborate about the methods of Project Monitoring.

Briefly explain the legal and non-legal measures of
project monitoring.
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D-1649 Sub. Code
33044/31744N4

DISTANCE EDUCATION

Common for M.B.A./M.B.A. (Banking and Finance) DEGREE
EXAMINATION, DECEMBER 2025.

Fourth Semester

MUTUAL FUND MANAGEMENT

(CBCS 2018 — 2019 Academic Year/2023 — 2024 Academic Year
Onwards)

Time : Three hours Maximum : 75 marks
PART A — (10 x 2 = 20 marks)
Answer ALL questions.
1.  Define a Fund.
2. What is Capital Market?
3. What is mean by Portfolio Management?
4, List out the Operational Activities of Mutual Fund.
5. What is Net Asset Value?
6. What do you mean by Revenue Account?
7. What is Under Section 64 imbroglio?
8. What do you mean by trust deed?
9. Who is sponsor in mutual fund?

10. Write any two objectives of UTI.



11.

12.

13.

14.

15.

PART B — (5 x 5 = 25 marks)

Answer ALL questions, choosing either (a) or (b).

(a)

(b)
(a)

(b)

(a)

(b)

(a)

(b)

(a)

(b)

Explain about the responsibility of Mutual Fund in
Management.

Or
Brief about the duties of Trustees in Management.

Explain about the objectives of Portfolio
Management.

Or

Explain about the role of Custodians of Mutual
Funds.

Write short notes about the Public Sector Mutual
Funds.

Or

Elaborate about the Accounting Norms for Balance
Sheet.

Explain the Origin of Unit Trust of India.
Or

Brief about the Current Scenario about Unit Trust
of India.

Describe the difference between open ended fund
and close ended fund.

Or

Determine the investment strategies in portfolio
management.
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16.

17.

18.

19.

20.

PART C — (3 x 10 = 30 marks)
Answer any THREE questions.

Elaborate about the growth and structure of Mutual
Funds in India.

Elucidate the role of Association of Mutual Funds
Industry.

Describe about the Public Sector Schemes of Mutual
Funds in India.

Explain the challenges of Mutual Funds in India.

Briefly explain the working mechanism of Asset
Management Company.
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D-1650 Sub. Code
33045/31745N5

DISTANCE EDUCATION

Common for M.B.A./M.B.A. (Banking and Finance) DEGREE
EXAMINATION, DECEMBER 2025.

Fourth Semester

MERCHANT BANKING

(CBCS 2018 — 2019 Academic Year to 2023 — 2024 Academic
Year Onwards)

Time : Three hours Maximum : 75 marks
PART A — (10 x 2 = 20 marks)
Answer ALL the questions.
1.  What is BSE?

2. What is the meaning of NSE?

3. Who is a merchant banker?

4, What are the meaning corporate securities?
5. What is issue market?

6. What is preference share?

7. State two objectives of primary market.

8. What is underwriting?
9. What is allotment of shares?

10. What is factoring?



11.

12.

13.

14.

15.

PART B — (5 x 5 = 25 marks)

Answer ALL questions, choosing either (a) or (b).

(a)

(b)

(a)

(b)

(a)

(b)

(a)

(b)
(a)

(b)

Explain the importance of merchant banker.
Or

Explain the merchant banking and economic
growth.

What are the characteristics of corporate securities?
Or

Explain the challenging structure of Indian capital
market.

Explain the management of post-issue activities.
Or

Discuss the Indian scenario of merger and

amalgamation.

Explain the bridge loans.
Or

Explain the purpose of mergers.

What are the advantages of mutual fund?
Or

What is mechanism factoring?
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16.

17.

18.

19.

20.

PART C — (3 x 10 = 30 marks)
Answer any THREE questions.
Discuss the role of merchant banking.

Explain the types of issue management of pre-issue
activities.

Explain the regulations of merger and amalgamation.
Elaborate the functions of portfolio managers.

Explain the types of factoring.
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D-1651 Sub. Code

33133/31733E1

DISTANCE EDUCATION

Common for M.B.A./M.B.A. (Corporate Secretaryship)
DEGREE EXAMINATION, DECEMBER 2025.

Third Semester

LABOUR AND INDUSTRIAL LAWS
(CBCS 2018-2019/2023-2024 Academic Year Onwards)

Time : Three hours Maximum : 75 marks

A N

10.

SECTION A — (10 x 2 = 20 marks)
Answer ALL questions.

List out manufacturing process under factories act 1948.
What do you mean by partial disablement?

Define the term a lay off.

What do you understand by strike?

Write the essentials of lock-out under industrial disputes
act.

Mention any two functions of the Standing Committee in
ESI.

State any two duties of an Inspector under the EPF Act.

What is the meaning of exemption under the Gratuity
Act?

State any three features of a trade union.

What is the meaning of "allocable surplus" in the Bonus
Act?



11.

12.

13.

14.

15.

SECTION B — (5 x 5 = 25 marks)

Answer ALL questions, choosing either (a) or (b).

(a)

(b)

(a)

(b)

(a)

(b)

(a)

(b)

(a)

(b)

Explain the provisions relating to working hours
and overtime in factories.

Or

Describe the procedure for obtaining approval to
establish a factory.

Define wages and list out what is included and not
included in the wages under ESI act.

Or

Discuss the unfair labour practices on part of
workmen and trade union of workmen.

What are the schemes covered under the Provident
Fund Act?

Or

Explicit the process of determining the amount of
gratuity payable.

Describe the procedure for dissolution of a trade
union.

Or

State the procedure for calculating the bonus
payable to employees.

Enumerate the rules regarding the Payment of
wages under wages Act.

Or

Enlighten the jurisdiction and duties of industrial
tribunal under industrial disputes act 1947.
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16.

17.

18.

19.

20.

SECTION C — (38 x 10 = 30 marks)
Answer any THREE questions.

Discuss in detail the provisions of the Factories Act, 1948,
relating to welfare of workers.

Explain the concept of retrenchment, its conditions
precedent to workmen.

Examine the constitution and duties of ESI Corporation.
Describe the rights and duties of registered trade union.

Evaluate in detail the method of calculating bonus under
the Payment of Bonus Act.
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D-1652 Sub. Code

33134/31734E2

DISTANCE EDUCATION

Common for M.B.A./M.B.A. (Corporate Secretaryship)
DEGREE EXAMINATION, DECEMBER 2025.

Third Semester

SECURITIES LAWS AND FINANCIAL MARKETS
(CBCS 2018-2019/2023-2024 Academic Year Onwards)

Time : Three hours Maximum : 75 marks

10.

PART A — (10 x 2 = 20 marks)
Answer ALL questions.
What do you mean by financial market?
What is stock market?

What are the primary functions of depository
participants?

Define credit rating.

What are treasury bills?

What is primary market?

Who is a portfolio manager?

What do you understand by secondary market?
What is SENSEX?

What mutual funds?



11.

12.

13.

14.

15.

PART B — (5 x 5 = 25 marks)

Answer ALL questions, choosing either (a) or (b).

(a)

(b)
(a)

(b)
(a)

(b)
(a)

(b)
(a)

(b)

What is the need for regulators in capital market?
Or

Who are the market players in capital markets?

What is the role of depository in capital market?
Or

State the innovative financial Instruments.

What is the concepts and scope of credit rating

agencies?
Or
What is the role of intermediaries?

What is the regulatory framework of secondary

market?

Or
What is the need for electronic trading in securities?
Briefly explain NSDL and CDSL.

Or

What are the risks involved in mutual funds?
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16.

17.

18.

19.

20.

PART C — (3 x 10 = 30 marks)

Answer any THREE questions.
Explain the financial system in India.
Explain new instruments in capital markets.

Explain credit rating and evaluation of risks.

What are the various agencies involved in primary

market?

Elucidate the types of mutual funds.
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D-1653 Sub. Code
33135/31735E3

DISTANCE EDUCATION

Common for M.B.A./M.B.A. (Corporate Secretaryship)
DEGREE EXAMINATION, DECEMBER 2025.

Third Semester

INDIRECT TAXES
(CBCS 2018-2019/2023-2024 Academic Year Onwards)

Time : Three hours Maximum : 75 marks
PART A — (10 x 2 = 20 marks)

Answer ALL questions.

1. What are indirect taxes? Give two examples.
2. Mention two merits of indirect taxation.
3. Write short notes on types of manufacturers under

Central Excise Duty.

4, What is the significance of the Central Excise Tariff Act,
19857

5. What is MODVAT?
6. How does CENVAT differ from MODVAT?
7. What are the different types of customs duties?

8. Define the term "prohibited goods" under the Customs
Act.



10.

11.

12.

13.

14.

15.

What is CST? Name any two forms used under the CST
Act.

How does service tax apply to professional services?
PART B — (5 x 5 = 25 marks)
Answer ALL the questions, choosing either (a) or (b).

(a) Explain the role of government in indirect taxation.

Or

(b) Discuss the demerits of indirect taxation.
(a) What is excise duty? Explain its applicability.

Or

(b) Describe the valuation process of excisable goods.

(a) Explain the concept of input tax credit under
CENVAT.

Or
(b) Discuss the advantages of VAT for businesses.

(a) What are the major objectives of the Customs Act?

Or

(b) Explain the procedure for assessing customs duty on
1mported goods.

(a) Describe the process of Central Sales Tax

assessment.
Or
(b) Explain the significance of taxable turnover in CST
calculations.
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16.

17.

18.

19.

20.

PART C — (3 x 10 = 30 marks)
Answer any THREE questions.

Discuss the impact of indirect taxation on economic
development in India.

Explain the role of VAT in the Indian taxation system
with suitable examples.

Enumerate the various steps involved in the customs
clearance process.

Explain the process of registration under service tax and
its importance.

Discuss the role of tax planning in indirect taxes and how
businesses can optimize their tax liability.
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D-1654 Sub. Code
33141/31741E1

DISTANCE EDUCATION

Common for M.B.A./M.B.A. (Corporate Secretaryship)
DEGREE EXAMINATION, DECEMBER 2025.

Fourth Semester

COMPANY SECRETARIAL PRACTICE
(CBCS 2018 — 2019/2023 — 2024 Academic Year Onwards)

Time : Three hours Maximum : 75 marks

PART A — (10 x 2 = 20 marks)
Answer ALL questions.

1. What is a company?

2. What is authorised share capital?

3. What is share warrant?

4, Who is Independent director?

5. What is Annual general meeting?

6. What is minutes?

7. Who is a Company auditor?

8. Write a specimen of resolution.

9. Mention the statutory register.

10. Mention the meaning of winding up.



11.

12.

13.

14.

15.

PART B — (5 x 5 = 25 marks)

Answer ALL questions, choosing either (a) or (b).

(a)

(b)
(a)

(b)
(a)

(b)
(a)

(b)
(a)

(b)

Who is the certificate of incorporation issuing
Authority of India?

Or
Write a specimen of Incorporation certificate.
How appointed the first director in a company?
Or
State the role of Independent Director.

What is a statutory auditor? Statutory auditor
Write the role of auditor.

Or
What is resolution and its types?
State the types of audit.
Or
What is balance sheet? Write the advantages.
Mention the non statutory Register of a company.
Or

State the types of winding-up.
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16.

17.

18.

19.

20.

PART C — (3 x 10 = 30 marks)
Answer any THREE questions.

Explain steps are required to be taken for the formation
of a public company.

What do you mean by quorum? While conducting board
meeting.

Explain the types of report with write the suitable
examples.

Explain the statutory registers and non statutory books.

Discuss the role and responsibility of company secretary
in relation to compliances.
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D-1655 Sub. Code
33142/31742E2

DISTANCE EDUCATION

Common for M.B.A./M.B.A. (Corporate Secretaryship)
DEGREE EXAMINATION, DECEMBER 2025.

Fourth Semester

CORPORATE RESTRUCTURING : LAW AND PRACTICE
(CBCS 2018 — 2019/2023 — 2024 Academic Year Onwards)

Time : Three hours Maximum : 75 marks

PART A — (10 x 2 = 20 marks)
Answer ALL questions.

1. What is Corporate Restructuring?

2. What is Merger?

3. What is Amalgamation?

4, What do you mean by the term “takeover”?

5. What is escrow account?

6. What is Target Company?

7. What is reverse mergers?

8.  What is alteration of capital?

9. What is record keeping?

10. Mention the suitable example of cultural factors and post
merger.



11.

12.

13.

14.

15.

PART B — (5 x 5 = 25 marks)

Answer ALL questions, choosing either (a) or (b).

(a)

(b)

(a)

(b)
(a)

(b)

(a)

(b)

(a)

(b)

State the need and scope of corporate restructuring.

Or

Write the competitive advantage and core
competence.

Briefly describe the Securities and Exchange Board
of India.

Or

What are Bailout takeovers?

Why open an escrow account and its purpose?

Or

Briefly mention the factors relevant for post merger
evaluation.

How evaluate post merger efficiency?

Or

What are the procedure and practice for buy-back of
shares?

Briefly explain Global scenario on Corporate
Restructuring.

Or

Distinguish between demerger and reconstruction
modes of demerger.
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16.

17.

18.

19.

20.

PART C — (3 x 10 = 30 marks)
Answer any THREE questions.
Explain the types of Corporate Restructuring.

Discuss the process involved in merger.

Describe the financial benefits that would arise out of

merger.

What are the factors in post merger re-organization?

Describe the SEBI regulations governing the buy-back of

shares of a listed company.
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D-1656 Sub. Code
33143/31743E3

DISTANCE EDUCATION

Common for M.B.A./M.B.A. (Corporate Secretaryship)
DEGREE EXAMINATION, DECEMBER 2025.

Fourth Semester

DRAFTING AND CONVEYANCING
(CBCS 2018 — 2019/2023 — 2024 Academic Year Onwards)

Time : Three hours Maximum : 75 marks
PART A — (10 x 2 = 20 marks)
Answer ALL questions.

1. What is the primary purpose of drafting in legal

documentation?
2. Define conveyancing.
3. What are the steps involved in drafting a contract?
4, What is an appointment order?
5. Outline about dealership contract.
6. Name two essential requirements for patentability.

7. What types of works are protected under copyright law?
8. Name two types of petitions commonly filed in courts.
9. Define about the gift deed.

10. What is the difference between a first appeal and a
second appeal?



11.

12.

13.

14.

15.

PART B — (5 x 5 = 25 marks)

Answer ALL questions, choosing either (a) or (b).

(a)

(b)
(a)

(b)
(a)

(b)
(a)

(b)

(a)

(b)

Contrast the legal implications and requirements in
drafting documents.

Or
Describe the basic requirements of deeds.
Analyze about apprenticeship Agreements.
Or
Elaborate about the agency contract.
Summarize about deeds of mortgages.
Or
Assess the policies in insurance.
Explain about deeds of floating charge.
Or

Elaborate about the appellate authorities under

taxation.
Compare revocable and Irrevocable.
Or

Discuss about the revision and review applications.
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16.

17.

18.

19.

20.

PART C — (3 x 10 = 30 marks)
Answer any THREE questions.

How does a supplement deed impact the enforceability of
the original agreement?

Discuss about the different types of mortgage deed.
Define and Compare charge and pledge.

Explain the process of drafting a deed for the transfer of
shares in a company.

Contrast about the general and particular letters of
authority.
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D-1657 Sub. Code

33144/31744E4

DISTANCE EDUCATION

Common for M.B.A./M.B.A. (Corporate Secretaryship)
DEGREE EXAMINATION, DECEMBER 2025.

Fourth Semester

ECONOMIC LEGISLATIONS
(CBCS 2018 — 2019/2023 — 2024 Academic Year Onwards)

Time : Three hours Maximum : 75 marks

PART A — (10 x 2 = 20 marks)
Answer ALL questions.

What is the maximum investment limit for a Small Scale
Industry (SSI)?

What is the purpose of licensing in industrial
undertakings?

What happens if an industrial undertaking operates
without a license?

Name any two major differences between FEMA and
FERA.

Who is the regulatory authority under FEMA?
Define Anti-Competitive Agreements.
Name two diseases caused by contaminated water.

What is the full form of ETP in water pollution control?



10.

11.

12.

13.

14.

15.

Name any two greenhouse gases responsible for air
pollution.

Name the three levels of Consumer Dispute Redressal
Forums.

PART B — (5 x 5 = 25 marks)

Answer ALL questions, choosing either (a) or (b).

(a)

(b)

(a)

(b)
(a)

(b)

(a)

(b)

(a)

(b)

Explain the overview of current industrial policy.

Or

Discuss about the fiscal and other support schemes
for SSI.

Discuss the procedure of inquiry on complaints
u/s 19.

Or

Interpret about the competition advocacy.
Describe the holding of foreign exchange.
Or

Explain about the export of goods and services
realization and repatriation of foreign exchange.

Analyze the various boards and their functions
under the water and environment (protection) law.

Or

Explain about the compounding of offence under
water pollution control board.

Interpret the nature and scope of remedies under
the consumer protection Act.

Or

Discuss the government policy regarding
environment.
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16.

17.

18.

19.

20.

PART C — (3 x 10 = 30 marks)
Answer any THREE questions.

Elaborate the regulatory mechanism under the Industries
(Development and Regulations) Act.

Explain the policy and procedure for setting up SSI.

Discuss about the power to grant interim relief and power
to award compensation.

Compare current account transactions and capital
account transaction.

Summarize the rights of consumer under the consumer
protection act.
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D-1658 Sub. Code
33145/31745E5

DISTANCE EDUCATION

Common for M.B.A./M.B.A. (Corporate Secretaryship)
DEGREE EXAMINATION, DECEMBER 2025.

Fourth Semester

SECRETARIAL AND MANAGEMENT AUDIT
(CBCS 2018 — 2019/2023 — 2024 Academic Year Onwards)

Time : Three hours Maximum : 75 marks

PART A — (10 x 2 = 20 marks)
Answer ALL questions.

1. Define Company Secretary.

2. What is Search and Status Report?

3. Define Securities Audit.

4, Write a note on Agencies.

5. What is Systems Audit?

6.  Who is called Investors?

7. What is Appraisal?

8.  What is Management Audit?

9.  What is Check List?

10. Define Cost Audit.



11.

12.

13.

14.

15.

PART B — (5 x 5 = 25 marks)

Answer ALL questions, choosing either (a) or (b).

(a)

(b)
(a)

(b)

(a)

(b)

(a)

(b)

(a)

(b)

What are the conditions to be fulfilled by a
Company Secretary in Practice?

Or
Discuss the challenges before the profession.
Bring out the objectives of secretarial audit.
Or

State the checklist for secretarial audit under
various corporate law.

Describe the verification of documents relating to
charges.

Or

Explain the steps involved in conducting systems
audit.

State the principles of management audit.
Or

Distinguish between cost audit and management
audit.

Mention the important scope of Securities Exchange
Board of India regulations.

Or

State the points to be considered before taking up
cost audit.

2 D-1658




16.

17.

18.

19.

20.

PART C — (3 x 10 = 30 marks)
Answer any THREE questions.

Explain briefly about the professional standards and code
of conduct.

Discuss the contents of status/search report prepared by a
company secretary in practice.

Enumerate the powers and duties of a cost auditor.
Describe the techniques of conducting management audit.

Discuss about the external agencies and public in cost
audit.
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D-1659 Sub. Code
33233/31733F1

DISTANCE EDUCATION

Common for M.B.A./M.B.A. (Project Management) DEGREE
EXAMINATION, DECEMBER 2025.

Third Semester
PROJECT FORMULATION AND APPRAISAL
(CBCS 2018 — 2019/2023 — 2024 Academic Year Onwards)
Time : Three hours Maximum : 75 marks
PART A — (10 x 2 = 20 marks)
Answer ALL questions.

1. List out the main objectives of economic planning.
2. What is inclusive growth?

3. What is the role of feasibility studies in project
formulation?

4. How does financial appraisal help in project evaluation?

5. What are the different types of project appraisal?

6. What i1s the role of economic appraisal in project
selection?

7. How is a questionnaire used as a research tool?

8.  Why are research tools important in a study?

9. Differentiate the project proposal and project report.

10. What is a project report?



11.

12.

13.

14.

15.

PART B — (5 x 5 = 25 marks)

Answer ALL questions, choosing either (a) or (b).

(a)

(b)

(a)

(b)

(a)

(b)

(a)

(b)

(a)

(b)

Discuss the nature of economic planning.
Or

What are the advantages and disadvantages of
turnkey projects?

Discuss the Build-own-operate-transfer (Boot) model
and its benefits for public-private-partnerships.

Or

Explain the key steps involved in the project
1dentification process.

Elucidate the stages in project formulation.
Or

What are the challenges and limitations of project
appraisal?

Discuss the role of economic analysis in preventing
financial crisis that threaten political stability.

Or

Enumerate the challenges in conducting a feasibility
study and how can they be overcome.

List out the advantages and limitations of using
questionnaire in research.

Or

What are the key principles of writing a clear and
concise project report?
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16.

17.

18.

19.

20.

PART C — (3 x 10 = 30 marks)
Answer any THREE questions.

Discuss the relationship between globalization and
economic growth in developing countries.

Classify the various types of projects.
Discuss the key phases of the project life cycle.

How does financial appraisal help in evaluating the
profitability of a project?

Enumerate the key characteristics of questionnaire.
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D-1660 Sub. Code
33234/31734F2

DISTANCE EDUCATION

Common for M.B.A./M.B.A. (Project Management) DEGREE
EXAMINATION, DECEMBER 2025.

Third Semester

PROJECT SUPPORT SYSTEM
(CBCS 2018 — 2019/2023 — 2024 Academic Year Onwards)

Time : Three hours Maximum : 75 marks
PART A — (10 x 2 = 20 marks)
Answer ALL questions.

1. What is the need for project support facilities?

ro

What function does the Department of Planning and
Programme serve?

List the key components of a marketing support system.
What is market positioning and its significance?

What is the role of NSIC in project support?

AU

What are Export Trade Promotion Councils, and what do
they do?

N

Define technical support in projects.

8. What is meant by appropriate technology in project
development?

9. How do commercial banks contribute to project financing?

10. What types of advisory services are provided under
management consultancy?



11.

12.

13.

14.

15.

PART B — (5 x 5 = 25 marks)

Answer ALL questions, choosing either (a) or (b).

(a)

(b)

(a)

(b)

(a)

(b)

(a)

(b)

(a)

(b)

Discuss the need for project support facilities and
how they contribute to project success.

Or

Describe the contribution of the Department of
Science and Technology in enhancing project
support.

Define marketing support within project support
systems and list its main components.

Or

Explain the significance of Export Trade Promotion
Councils for projects targeting international
markets.

Analyze the role of appropriate technology in
ensuring sustainable project development.

Or
Discuss the importance of licensing and registration
In maintaining compliance and quality in projects.

Explain the significance of accurate project cost
estimation in developing a financing plan.

Or
Discuss the contribution of commercial banks and
leasing companies in project support Financing.

Analyze the range of advisory services provided
under management and consultancy support.

Or

Discuss the role of training support (awareness,
motivation and management training) in enhancing
project performance.
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16.

17.

18.

19.

20.

PART C — (3 x 10 = 30 marks)
Answer any THREE questions.

Elucidate the role of government departments in project
support.

Explain marketing intelligence in global business context.

Enumerate the key elements of a comprehensive
marketing plan in project support.

Discuss the role of technical support in project success,
focusing on process designing and machinery selection.

Examine the role of Export Trade Promotion Councils in
assisting projects to access international markets.
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D-1661 Sub. Code
33235/31735F3
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Common for M.B.A./M.B.A. (Project Management) DEGREE
EXAMINATION, DECEMBER 2025.

Third Semester

PROJECT CONTROL SYSTEM
(CBCS 2018 — 2019/2023 — 2024 Academic Year Onwards)

Time : Three hours Maximum : 75 marks
PART A — (10 x 2 = 20 marks)
Answer ALL the questions.

1. Which decision-making model is most commonly used in
project management?

2. Which decision-making approach is best suited for
situations with incomplete or uncertain information?

3. What is the primary objective of a Linear Programming
Model?

4 What does "FCFS" stand for in queuing theory?

5 What is the main purpose of risk mitigation?

6 What is the main drawback of decision trees?

7.  What does PERT stand for? State the uses?

8 What does "Float" or "Slack" mean in project scheduling?
9 What is marginal costing primarily used for?

10. Which tool is commonly used for tracking project
progress?



11.

12.

13.

14.

15.

PART B — (5 x 5 = 25 marks)
Answer ALL the questions, choosing either (a) or (b).
(a) Discuss the scope of decision making.

Or

(b) Describe the features of linear programming model.

(a) State the uses of queuing models Apply in different

sectors of the business.

Or

(b) Summarize the key features of Sensitivity Analysis.
(a) Outline about the CAPM approach.

Or

(b) Explain the importance of abandonment wvalue

analysis.
(a) Analyze the scope of PERT and CPM technique.

Or

(b) Demonstrate about nature and uses thereof in

decision making.
(a) Discuss about Break Even Analysis.

Or

(b) Describe the importance of resource monitoring and

control.
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16.

17.

18.

19.

20.

PART C — (3 x 10 = 30 marks)
Answer any THREE questions.

Explain in detail about linear programming model with
suitable example.

Discuss the purpose of a decision tree? How can decision
trees be used for business decision-making?

Examine the features of portfolio theory approach and
discuss its the importance.

Analyse how would you use a project schedule to identify
critical paths and potential bottlenecks.

Elaborate about the key factors that influence pricing
decisions. How can it be used to assess the profitability of
a product or service?
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D-1662 Sub. Code
33241/31741F1

DISTANCE EDUCATION

Common for M.B.A./M.B.A. (Project Management) DEGREE
EXAMINATION, DECEMBER 2025.

Fourth Semester

PROJECT RISK MANAGEMENT
(CBCS 2018 — 2019/2023 — 2024 Academic Year Onwards)

Time : Three hours Maximum : 75 marks
SECTION A — (10 x 2 = 20 marks)

Answer ALL the questions.

1. Define Risk and uncertainty management.

2. What is meant by speculative risk?

3. List out the scope of the risk manager's duties.
4, Write about the importance of a flow chart.

5. State the features of the safety audit.

6. Write a valuation of potential loss.

7. Write about the worry method.

8.  State the features of reinsurance.

9. What is meant by risk-adjusted capital budgeting?

10. Discuss the features of the key result area.



11.

12.

13.

14.

15.

SECTION B — (5 x 5 = 25 marks)
Answer ALL the questions, choosing either (a) or (b).

(a) Brief about the objectives of risk management.
Or
(b) Summarize the classification of risk.

(a) Examine the scope and features of financial
statement analysis.

Or
(b) Write short notes on the net income loss exposure.
(a) Explain the importance of Increase in income.
Or
(b) Construct the types of risk exposure losses.
(a) Evaluate the concept of risk retention.
Or

(b) Explain the form of contracts, omissions and
commissions in liability loss exposures.

(a) Demonstrate the approaches to selecting risk
management tools.

Or

(b) Extend the expected loss method in the critical
probability method.
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16.

17.

18.

19.

20.

SECTION C — (38 x 10 = 30 marks)
Answer any THREE questions.
Demonstrate risk management to society and family.

Elaborate on the reason for the decrease in income of
project risk management.

Explain the methods of risk management techniques.

Critically evaluate the critical probability method with an
example.

Examine the risk retention methods.
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D-1663 Sub. Code
33242/31742F2

DISTANCE EDUCATION

Common for M.B.A./M.B.A. (Project Management) DEGREE
EXAMINATION, DECEMBER 2025.

Fourth Semester

PROJECT CONTRACTING AND CLEARANCE
(CBCS 2018 — 2019/2023 — 2024 Academic Year Onwards)

Time : Three hours Maximum : 75 marks
PART A — (10 x 2 = 20 marks)
Answer ALL the questions.

1. Which type of contract is best suited for projects with
well-defined requirements and minimal changes?

2. What is the main risk for the buyer in a cost-plus
contract?

3. Why is legal clearance important before signing a project
contract?

4, What skills is most important for a successful project
negotiation?

5. What is the role of a mediator in project negotiations?

6. What are the following Incoterms is used only for

maritime transport?

7. What is the key benefit of project insurance for
stakeholders?



10.

11.

12.

13.

14.

15.

Which stage does a Marine Cum Erection policy provide
coverage?

Which type of soil test determines the water content in
soil?

Which of the following is a key reason for foreign
exchange restrictions in some countries?

PART B — (5 x 5 = 25 marks)
Answer ALL the questions, choosing either (a) or (b).

(a) Discuss the principles of project contracts.
Or

(b) Describe the significance of delivery terms.

(a) State the objectives of Negotiation.
Or

(b) Summarize the parameters of negotiation.

(a) Discuss the need for communication.

Or

(b) Explain the importance of legal aspect of project
management.

(a) State the need for insurance.
Or
(b) Describe about the Contractors all risk policy.

(a) Summarize about the soil investigation report.

Or

(b) Describe about the approval for appointment of
foreign consultant.

2 D-1663




16.

17.

18.

19.

20.

PART C — (3 x 10 = 30 marks)

Answer any THREE questions.
Explain in detail about 3R’s of Contracting.
Discuss the purpose of estimation in project management.
Discuss the challenges of pricing in a highly competitive

market.

Examine the terminology of contracts and discuss the
complication of project contract.

Analyse how do Incoterms address issues related to
customs clearance and import/export formalities.

Classify few insurances policy? Discuss the challenges of
obtaining insurance for high-risk projects.
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D-1664 Sub. Code
33243/31743F3

DISTANCE EDUCATION

Common for M.B.A./M.B.A. (Project Management) DEGREE
EXAMINATION, DECEMBER 2025.

Fourth Semester

PROJECT EXPORTS
(CBCS 2018 — 2019/2023 — 2024 Academic Year Onwards)

Time : Three hours Maximum : 75 marks
SECTION A — (10 x 2 = 20 marks)

Answer ALL the questions.

1. What is "Project Consortium" and when is it used?
2. Define "Force Majeure" and its implications in project
contracts.

3. What is "Project Financing" and list two methods?

4. Explain the concept of "Incoterms" and their relevance in
project exports.

5. What is "Country Risk Assessment" and why is it

important?

6. Define "Technical Collaboration" in the context of project
exports.

7. What is "Project Insurance" and its importance?

8.  Briefly explain the concept of "Third-Country Project
Exports".



10.

11.

12.

13.

14.

What are "Bid Bonds" and their purpose?

Differentiate between "Capital Goods Exports" and
"Project Exports".

SECTION B — (5 x 5 = 25 marks)
Answer ALL the questions, choosing either (a) or (b).

(a) Explain the process of "Market Research and
Opportunity Identification" for project exports.

Or

(b) Discuss the role of "Export Promotion Councils" in
supporting project exports.

(a) Describe the key elements of "Contract Negotiation"
in project exports.

Or

(b) Explain the importance of "Quality Management" in
project execution.

(a) Discuss the challenges related to "Foreign Exchange
Management" in project exports.

Or

(b) Explain the stages of "Project Commissioning and
Handover".

(a) Describe the role of "Human Resource Management"
in international project execution.

Or

(b) Explain the importance of "Environmental Impact
Assessment" in project exports.
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15.

16.

17.

18.

19.

20.

(a) Discuss the wvarious "Legal and Regulatory
Frameworks" affecting project exports.

Or

(b) Explain the significance of "Technology Transfer" in
project exports.

SECTION C — (3 x 10 = 30 marks)
Answer any THREE questions.

Analyze the role of Public-Private Partnerships (PPPs) in
promoting project exports from India.

Evaluate the impact of geopolitical factors on the
selection and execution of project exports in specific
regions.

Discuss the strategies that Indian companies can adopt to
build and maintain strong relationships with foreign
clients and partners.

Explain the process of developing and implementing a
comprehensive "Project Schedule" for a complex
international engineering project.

Critically analyze the challenges and opportunities for
Indian project exporters in the renewable energy sector in
developing countries.
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D-1665 Sub. Code
33244/31744F4

DISTANCE EDUCATION

Common for M.B.A/M.B.A (Project Management) DEGREE
EXAMINATION, DECEMBER 2025.

Fourth Semester

DISASTER MANAGEMENT
(CBCS 2018 — 2019/2023 — 2024 Academic Year Onwards)

Time : Three hours Maximum : 75 marks
PART A — (10 x 2 = 20 marks)

Answer ALL the questions.

1. Distinguish between man-made and natural disasters.

2. What is the impact of Ozone depletion?

3. What are the two major causes of air pollution?
4, Differentiate  between  Radiological and Nuclear
Disasters.

5. How does aerial photography help in disaster

management?
6. What is land-use zoning in disaster mitigation?
7. Mention any two methods to prevent epidemics?
8. What is the importance of community participation in

disaster management?

9. How does sea level rise affect coastal cities?

10. Distinguish between an epidemic and pandemic with an
example.



11.

12.

13.

14.

15.

PART B — (5 x 5 = 25 marks)

Answer ALL questions, choosing either (a) or (b).

(a)

(b)

(a)

(b)

(a)

(b)

(a)

(b)

(a)

(b)

Explain the importance of disaster management
and its role in minimizing the impact of disasters.

Or
How does climate change contribute to disasters like

floods and heatwaves?

Explain the major causes and effects of manmade
disasters with examples.

Or
Examine the key determinants that influence the

extent of damage caused by a disaster.

What are the major steps involved in implementing
a disaster management project successfully?
Or

Discuss the impact of air pollution on environmental
and human health, and evaluate key measures for
its control.

How do voluntary agencies contribute to disaster
management?

Or
Explain the role of hospitals in disaster

management.

Discuss the role of awareness programs in disaster
preparedness.

Or

Explain the implications of disaster preparedness on
disaster risk reduction.
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16.

17.

18.

19.

20.

PART C — (3 x 10 = 30 marks)
Answer any THREE questions.

Discuss the various types of pollution and their effects on
disaster vulnerability.

Discuss the management strategies for natural disasters.
Compare and contrast the approaches wused for
hydrological disasters with those used for geological
disasters.

"Deployment of emerging technologies for disaster
management reduces the impact of disasters on people,
communities and infrastructure". Elucidate the
statement with suitable examples.

Describe the significance and scope of hospital and
community involvement in disaster management and
enhancing disaster resilience.

A chemical factory in a densely populated area
experiences a gas leak, leading to health hazards and
panic among residents. Despite safety regulations, the
response 1is delayed. Identify the key man-made
challenges in disaster management and propose
mitigation measures.
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D-1666 Sub. Code
33245/31745F5

DISTANCE EDUCATION

Common for MBA/MBA (Project Management) DEGREE
EXAMINATION, DECEMBER 2025.

Fourth Semester

PROJECT PREPARATION
(CBCS 2018 — 2019/2022-2024 Academic Year Onwards)

Time : Three hours Maximum : 75 marks
PART A — (10 x 2 = 20 marks)
Answer ALL the questions.
1. What are the steps involved in project preparation?

2. What is project identification?

3. Why is a market survey important in projects?

4. Define project exports.

5. Differentiate between market appraisal and financial
appraisal.

6. Mention two aspects of feasibility studies.

7. Define project networking.

8. What is project contracting?
9. Differentiate between PERT and CPM.

10. Define project overrun.



11.

12.

13.

14.

15.

PART B — (5 x 5 = 25 marks)

Answer ALL questions, choosing either (a) or (b).

(a)

(b)

(a)

(b)

(a)

(b)
(a)

(b)

(a)

(b)

Explain the scope and implications of a project.

Or

Enumerate the key issues involved in project
formulation.

Discuss the importance of marketing project
exports.

Or

Explain the role of commercial appraisal in project
evaluation.

How does contracting impact project management?

Or

What is the role of project personnel in execution?
Why is time monitoring crucial in project execution?

Or

Discuss the factors involved in abandonment
analysis.

Describe the meaning and scope of agricultural
projects.

Or

Explain the role of technology in modern project
planning.
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16.

17.

18.

19.

20.

PART C — (3 x 10 = 30 marks)
Answer any THREE questions.
Discuss the various features of a project.

Enumerate the merits and demerits of case analysis in
project management.

Explain the implications of project exports in
international business.

Explain the process of performance reporting in project
management.

Discuss the future trends in project management and
implementation.
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D-1667 Sub. Code
33333/31733G1

DISTANCE EDUCATION

Common for MBA/MBA (Hospital Management) DEGREE
EXAMINATION, DECEMBER 2025.

Third Semester

PRINCIPLES OF HOSPITAL MANAGEMENT
(CBCS 2018 — 2019/2023-2024 Academic Year Onwards)

Time : Three hours Maximum : 75 marks
PART A — (10 x 2 = 20 marks)
Answer ALL questions.
1. Write is the importance of hospital management?
2. Define decision-making in hospital management.

3. What are the types of plans in hospital planning?

4, What is an organisational chart?

5. Define strategic alliances in leadership.

6. What is the significance of direction in leadership?
7. List any two qualities of a successful hospital leader.
8. What are horizontal communications in hospitals?

9. Define enterprise resource planning.

10. Mention two techniques of coordination in hospital ERP.



11.

12.

13.

14.

15.

PART B — (5 x 5 = 25 marks)

Answer ALL questions, choosing either (a) or (b).

(a)

(b)

(a)

(b)

(a)

(b)

(a)

(b)

(a)

(b)

Discuss the rationale of hospital planning.

Or

Explain the different types of hospital planning
processes.

Explain the importance of delegation and
decentralisation in hospital organisations.

Or

Discuss the role of decision trees in hospital
decision-making.

Explain the significance of supervision in hospital
leadership.

Or

Describe the different styles of leadership in
hospitals.

Discuss the essentials of hospital communication.

Or

Explain the different types of barriers in hospital
communication.

Discuss the role of logistics in hospital supply chain
management.

Or

Explain the importance of coordination in hospitals.
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16.

17.

18.

19.

20.

PART C — (3 x 10 = 30 marks)
Answer any THREE questions.

Explain the steps involved in the hospital planning
process.

Discuss the various sources of decision-making in
hospitals.

Describe the principles and implications of supervision in
hospital leadership.

Explain the impact of motivational theories on hospital
management.

Discuss the role of ERP in hospital management with
suitable examples.
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D-1668 Sub. Code
33334/31734G2

DISTANCE EDUCATION

Common for MBA/MBA (Hospital Management) DEGREE
EXAMINATION, DECEMBER 2025.

Third Semester

HOSPITAL PLANNING AND DESIGNING
(CBCS 2018 — 2019/2023 — 2024 Academic Year Onwards)

Time : Three hours Maximum : 75 marks
PART A — (10 x 2 = 20 marks)
Answer ALL questions.
1. What is hospital regionalization?
2. What is meant by "hospital as a system"?
3. What is a hospital architect report?
4, What is commissioning in hospital planning?
5. What is technical analysis in hospital planning?
6. What is a budget estimate in hospital planning?
7. What are the building requirements in hospital design?
8. What is the ambulatory zone in a hospital?
9. What is a hospital mortuary?

10. Define biomedical waste.



11.

12.

13.

14.

15.

PART B — (5 x 5 = 25 marks)

Answer ALL questions, choosing either (a) or (b).

(a)

(b)

(a)

(b)

(a)

(b)

(a)

(b)

(a)

(b)

Explain the concept and changing role of hospitals.

Or

Discuss the role of hospital administration in
modern healthcare.

Discuss the key considerations in hospital site
selection.

Or

Explain the purpose and components of a hospital
architect report.

Discuss the importance of equipping a hospital.

Or

Explain the role of hospital interiors and graphics in
patient care.

Explain the purpose of the service zone in a
hospital.

Or

Discuss the importance of communication facilities
in a hospital.

Explain the importance of general standards in
hospitals.

Or

Describe the significance of mechanical standards in
hospitals.
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16.

17.

18.

19.

20.

PART C — (3 x 10 = 30 marks)
Answer any THREE questions.

Describe the different types and classifications of
hospitals.

Discuss the factors influencing hospital utilization.

Discuss the factors involved in planning hospital
transport facilities.

Explain the key aspects of hospital food services.

Explain the electrical standards in hospitals, and why are
they important.
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D-1669 Sub. Code

33335/31735G3

DISTANCE EDUCATION

Common for MBA/MBA (Hospital Management) DEGREE
EXAMINATION, DECEMBER 2025.

Third Semester

MATERIALS MANAGEMENT IN HOSPITALS
(CBCS 2018 — 2019 Academic Year Onwards)

Time : Three hours Maximum : 75 marks

10.

PART A — (10 x 2 = 20 marks)
Answer ALL questions.
List out the objectives of Material Planning.
State two major sources of purchasing.

What are the types of equipment commonly imported for
hospitals?

Define Purchase Policy.

What is just-in-time purchasing?

What do you mean by Material handling equipment?
State how the stocks are verified in the stores.
Define inventory management.

What is stock verification?

List any two methods of stock protection.



11.

12.

13.

14.

15.

PART B — (5 x 5 = 25 marks)

Answer ALL questions, choosing either (a) or (b).

(a)

(b)
(a)

(b)

(a)

(b)

(a)

(b)
(a)

(b)

Explain the features of materials management and
its role in efficient hospital operations.

Or

Discuss the key principles of scientific purchasing.
Explain the scope of material management.

Or

Enumerate the significance of documentation in
hospitals.

Elucidate the methods in which the records are
stored in hospitals.

Or

Explain the implications of improper selection of
material handling equipment in hospitals.

Explain the functions of stores management.

Or
Explain the need and components of SCM in detail.

Discuss the role of warehousing and measures to
improve the productivity.

Or

Discuss the role of Just-in-Time inventory
management in hospitals.
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16.

17.

18.

19.

20.

PART C — (3 x 10 = 30 marks)
Answer any THREE questions.

Discuss the integrated approach to material planning and
control in hospitals.

Describe the different purchasing methods used in
hospitals and their significance.

Elucidate the procedure for selecting the material
handling equipment's with illustrations.

Discuss the Economic Order Quantity model and its
relevance in hospitals.

Explain the various store protection measures and the
role of insurance in safeguarding hospital inventory.
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D-1670 Sub. Code

33341/31741G1

DISTANCE EDUCATION

Common for MBA/MBA (Hospital Management) DEGREE

EXAMINATION, DECEMBER 2025.
Fourth Semester

HOSPITAL RECORDS MANAGEMENT
(CBCS 2018 — 2019/2023-24 Academic Year Onwards)

Time : Three hours Maximum : 75 marks

10.

PART A — (10 x 2 = 20 marks)
Answer ALL questions.

What are the uses of medical records?

What do you mean by the development of medical
records?

What is filing in hospital records management?

What is the role of the pharmacy department in medical
records?

State how the medical records are assembled in hospitals.

What are the registers to be maintained in the inpatient
ward?

Define medicolegal cases in medical record-keeping.
Define code of ethics.
What is meant by quality control in medical records?

What is quality control?



11.

12.

13.

14.

15.

PART B — (5 x 5 = 25 marks)

Answer ALL questions, choosing either (a) or (b).

(a)

(b)
(a)

(b)

(a)

(b)

(a)

(b)

(a)

(b)

Explain the different types of medical records.

Or

Describe the principles of designing medical records.

Explain the different filing systems used in medical
records management.

Or

Elucidate the standardization and availability of
medical forms in hospitals.

Discuss the role of computerization in medical
records management.

Or

Elucidate the design and control of medical forms
and registers.

Elaborate the ethical considerations in maintaining
and releasing medical records.

Or

Distinguish between quantitative and qualitative
analysis in medical record quality control.

Discuss the Consumer Protection Act and its
relevance to medical records.

Or

Describe the procedure for preparing emergency
records.
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16.

17.

18.

19.

20.

PART C — (3 x 10 = 30 marks)
Answer any THREE questions.

Explain the role of electronic medical records in modern
hospital record keeping.

Discuss the process of coding and indexing in hospital
records management.

Explain the criteria for quality control in medical records
management and its impact on healthcare.

Elaborate the role of documentation in legal aspects of
medical records management.

Elucidate how does the law of evidence apply to medical
records in legal cases.
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D-1671 Sub. Code
33342/31742G2

DISTANCE EDUCATION

Common for MBA/MBA (Hospital Management) DEGREE
EXAMINATION, DECEMBER 2025.

Fourth Semester

HOSPITAL RELATED LAWS
(CBCS 2018 — 2019/2023-24 Academic Year Onwards)

Time : Three hours Maximum : 75 marks
PART A — (10 x 2 = 20 marks)
Answer ALL questions.
1.  What is Health Hazards?
2. As per law what is meant by 'still-birth’.
3. What are the benefits of birth registration?
4, Who is eligible for maternity Benefit Act?

5. What is the benefit of Trade Union Act 19267

6. Write the meaning of employees state insurance Act. .
7. Mention the provisions of minimum wages Act.

8.  Write the provisions of workmen's compensation Act.
9. Define consumer protection act.

10. What do you mean by pre-natal diagnostic technique?



11.

12.

13.

14.

15.

PART B — (5 x 5 = 25 marks)

Answer ALL questions, choosing either (a) or (b).

(a)

(b)

(a)

(b)
(a)

(b)

(a)

(b)

(a)

(b)

Write the duty of certain persons to notify births
and death and to certify cause of death.

Or

What are the benefits payables under the
employees' state insurance act 1948?

Explain the penalty for unlawful importation of
poison as per poison act 1919.

Or
State the rights to payment of maternity benefits.

As per Factories Act 1948. Describe the provision for
shelters, rest rooms and lunch rooms.

Or

Write the objects of the central consumer protection
council.

Elaborate on key legal provisions for tobacco control.

Or

Explain the maternity leave provision provided to a
women under maternity benefits Act 1936.

State the limitations of transplantation of human
organs Act 1994.

Or

How far is an employer liable for compensation to a
workman injured by an accident?
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16.

17.

18.

19.

20.

PART C — (3 x 10 = 30 marks)
Answer any THREE questions.

State the general provisions regarding benefits under the
Employees State insurance Act 1948.

Explain the uses and importance of feeding bottles and
infant food Act.

Mention in detail about drugs and cosmetics Act 1940.
Explain the Labour laws applicable to hospitals.

Explain the steps involved in registration of pharmacist.

3 D-1671




D-1672 Sub. Code
33343/31743G3

DISTANCE EDUCATION

Common for MBA/MBA (Hospital Management) DEGREE
EXAMINATION, DECEMBER 2025.

Fourth Semester

MARKETING OF HOSPITAL SERVICES
(CBCS 2018 — 2019/2023 — 24 Academic Year Onwards)

Time : Three hours Maximum : 75 marks
PART A — (10 x 2 = 20 marks)

Answer ALL questions.

1. What are the salient features of hospital service
marketing?

2. Define service product mix in hospital services.

3. What is diversification in hospital services?

4, Mention two pricing objectives in hospital services.

5. Define promotional strategies in hospital marketing.

6. What 1s the importance of branding in hospital

marketing?

7. Define customer relationship marketing in hospitals.

8. Mention two internal marketing processes in hospital
services.

9. What is the role of personal selling in hospital marketing?

10. What do you mean by physical evidence in hospital
services?



11.

12.

13.

14.

15.

PART B — (5 x 5 = 25 marks)

Answer ALL questions, choosing either (a) or (b).

(a)

(b)

(a)

(b)

(a)

(b)

(a)

(b)

(a)

(b)

Discuss the role of market segmentation in hospital
marketing.

Or

Explain the relation of service mix to hospital
marketing.

What are the implications of branding in hospital
marketing?

Or

Explain how hospital services can be modified and
diversified.

Discuss the various factors influencing pricing in
hospitals.

Or

Explain different methods of pricing used in
hospitals.

Describe the importance of customer relationship
marketing in hospitals.

Or

Explain the significance of advertisement and public
relations in hospital marketing.

What is the importance of brochures in hospital
service marketing?

Or

Discuss the significance of service quality in the
hospital delivery process.
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16.

17.

18.

19.

20.

PART C — (3 x 10 = 30 marks)
Answer any THREE questions.

Discuss the different components of hospital service
marketing and their importance.

Explain the importance of distribution in hospital
services and its impact on rural healthcare.

Describe different sales promotion techniques used in
hospital service marketing.

Explain the concept of internal marketing and its role in
hospital management.

Discuss how hospital physical facilities influence
customer satisfaction.
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D-1673 Sub. Code
33344/31744G4

DISTANCE EDUCATION

Common for MBA/MBA (Hospital Management) DEGREE
EXAMINATION, DECEMBER 2025.

Fourth Semester

QUALITY MANAGEMENT IN HOSPITALS
(CBCS 2018 — 2019/2023 — 2024 Academic Year Onwards)

Time : Three hours Maximum : 75 marks

PART A — (10 x 2 = 20 marks)
Answer ALL the questions.

1. What is quality management?

2. State key elements of Total Quality Management.

3. List out the objectives of Quality Assurance.

4. Define Quality System Assessments.

5. Define Pareto Analysis.

6. Write a short note on Fishbone Diagram.

7. Define the term "Training for Quality."

8. What is Business Process Analysis?

9. What are quality costs?

10. What do you mean by cause-and-Effect analysis.



11.

12.

13.

14.

15.

PART B — (5 x 5 = 25 marks)

Answer ALL the questions, choosing either (a) or (b).

(a)

(b)

(a)

(b)

(a)

(b)

(a)

(b)
(a)

(b)

Describe the key characteristics of ISO 9000.

Or

Elucidate the significance of quality in hospital
management.

Discuss the importance of Quality Assurance in
healthcare.

Or

Elucidate key standards and criteria in Quality
Assurance.

Explain the key parameters used in evaluating
hospital performance.

Or

Describe the role of Flow Charting and
Brainstorming in Quality Management.

Elaborate the concept of standardization in hospital
quality management.

Or

Discuss the importance of quality strategy.

Elucidate the concept of Process Re-engineering and
its impact on healthcare services.

Or

Enumerate the key steps in analyzing training
needs for hospital staff.
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16.

17.

18.

19.

20.

PART C — (3 x 10 = 30 marks)
Answer any THREE questions.
Explain the process of Total Quality Management.

Elucidate the different types of Quality Audits conducted
in healthcare services.

Elaborate the Tools and Techniques of Quality.

Enumerate the concept of Benchmarking and its
application in healthcare service improvement.

Describe the training process implemented for quality in
hospitals.
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D-1674 Sub. Code

33345/31745G5

DISTANCE EDUCATION

Common for MBA/MBA (Hospital Management) DEGREE
EXAMINATION, DECEMBER 2025.

Fourth Semester

HOSPITAL HAZARDS MANAGEMENT
(CBCS 2018 — 2019/2023 — 2024 Academic Year Onwards)

Time : Three hours Maximum : 75 marks

10.

PART A — (10 x 2 = 20 marks)
Answer ALL questions.
What are physical hazards in hospitals?
What is the causative agent of tuberculosis in hospitals?
Why are nosocomial infections significant?
What does TNPCB stand for?

What i1s the role of the Central Sterile Supply
Department (CSSD)?

What is deep burial in waste disposal?
What is meant by human waste disposal?

What are the steps in modern sewage treatment?
What is Star Health and Allied Insurance?

What is ICICI Lombard?



11.

12.

13.

14.

15.

PART B — (5 x 5 = 25 marks)

Answer ALL questions, choosing either (a) or (b).

(a)

(b)

(a)

(b)

(a)

(b)
(a)

(b)

(a)

(b)

Explain the impact of biological hazards on hospital
employees.

Or

Discuss the purpose of hospital hazards
management.

How does poor hazard management affect hospital
operations?

Or

Explain the role of the infection control committee
in hospitals.

Explain the significance of segregation in biomedical
waste management.

Or

Explain the concept of a sanitation barrier.

Describe the composition of sewage.

Or

Discuss the health impacts of improper waste
disposal.

Explain the benefits of medical insurance.

Or

Explain the role of third-party insurance.
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16.

17.

18.

19.

20.

PART C — (3 x 10 = 30 marks)
Answer any THREE questions.
Explain the types of hospital hazards with examples.

Discuss the significance of biological hazards and their
control measures.

Discuss the types of hospital-acquired infections (HAI)
and their prevention.

Explain the methods of excreta disposal with examples.

Explain the Star Health and Allied Insurance policies and
its advantages.
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D-1675 Sub. Code
34341/31741A1

DISTANCE EDUCATION

Common for M.B.A.//M.B.A. (Human Resource Management)
DEGREE EXAMINATION, DECEMBER 2025.

Fourth Semester
COMPENSATION MANAGEMENT

(CBCS 2018 — 2019 Academic Year/Calendar Year 2024
Onwards)

Time : Three hours Maximum : 75 marks
PART A — (10 x 2 = 20 marks)
Answer ALL questions.

1. Write notes on need based wage.

Coamaeu igliLienLulerar eardlwib @Nlsg @GOILIL auamys.

2. Define minimum wage.
G@DBSULE cardluid L euenTuImisHs.
3. What is trade unionism?
QsTOHEBISETSD GTETHTE CTETET ?
4, Write a short note on employee stock option plan.
venflumer uki@ @HUUL LD upd GHOY eTps)s.
5. Write short notes on Executive compensation.
Blireurs @@ udd Ao GDoy erwss.

6. What do you mean by fringe benefits?

cllaflbL BeTen&ET eTaTLISmET eTeueumn GLmmer Gamerein?



10.

11.

12.

What do you understand by job evaluation?

Ceuanew HLIIH LHH Bruser sdleug eremen?

Write short notes on wage differentials.

saflu Cagurser @liss Hp GHlLY (s

What do you understand by incentive plans?

sarg@edliiy S Lmsedr upd Brisdr oidleug ereren?

What is pay structure?

sardlul SLLGOLDLIL] GTETMITE) GTETET ?

PART B — (5 x 5 = 25 marks)

Answer ALL questions, choosing either (a) or (b).

(a)

(b)

(a)

(b)

Discuss the factors influencing wage structure.
sarfli  slLevwbleu  Hliaruis@gn  sryatsamer
cleurd&s.

Or

What is the role of trade union in wage fixation?
gacl fliemrd Qevieudledr Cgrhihsrissder LkiSamers
T[N G.

Differentiate between living wage and minimum
wage.
QUMp&Gans 2ardlwid HMID G®DHS ULF sadluisdlaner

CapuBsds sr(Hs.

Or

Explain any two types of incentive plans.

sargGellliL L msatlen gCGsaybd @rar(H cuamssamer
cllené@s.
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13.

14.

15.

16.

(a)

(b)

(a)

(b)

(a)

(b)

Explain the nature of job evaluation.

Ceuanaw 1S 1q6r @uicbilenar allerd@Hs.
Or

Write notes on profit sharing.

@eru udlitey bl GOILIL eT(pgIs.

What are the advantages of performance linked
compensation?

QewddpCarr®h @aenss @WUISI Q6T  BETEDEET
wmeneu ?

Or
Write a note on perquisites.
Qurdlyesev uHm e GOILIL eT(pgIs.
What are the differences between financial and
non-financial incentive?
Bl wpmid  Hdergr  cas@elssansdla Cuiwimer
Caupumrhs6r wrene ?

Or

What are the deductions which may be made from
wages as per payment of wages act?

.60 slLgdnsmar  smallllewar  sNSSQISSTET
SP6|GMETE Fnmis.

PART C — (3 x 10 = 30 marks)

Answer any THREE questions.

Explain the components of compensation.

@i e smmsamer aNlerd@s.
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17.

18.

19.

20.

What are the objectives of wage and salary
administration?

g6l LHOID FbUET HlTeUTsSS e HeTanDSET WITenE. ?

Explain the various types of fringe benefits.

cflaflby peensafer LiGeun auamasmer 66T @s.

Critically examine the pros and cons of measuring
performance.

Qewedpenar wAHIIH Csicudld o 66T FTHs LMSSHHBIGMET
cllwigar fHwurs <y uie| Qs
Explain in detail the current trends in compensation.

@it ger peiar Cursdlaear eflflours allers@s.
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D-1676 Sub. Code
34342/31742A2

DISTANCE EDUCATION

Common for M.B.A.//M.B.A. (Human Resource Management)
DEGREE EXAMINATION, DECEMBER 2025.

Fourth Semester
GLOBAL HUMAN RESOURCE MANAGEMENT

(CBCS 2018 — 2019 Academic Year/Calendar Year 2024
Onwards)

Time : Three hours Maximum : 75 marks
PART A — (10 x 2 = 20 marks)
Answer ALL questions.

1. State the meaning of Human Resource management.

waflgeuer Goerarewuier Gurmeflamens nmig.
2. What do you understand by recruitment?
<par Gamiiyy updl Briser oidleug ereme ?
3. What are the various hurdles in a selection procedure?

uanflwrereny Caire| QiU QieTer L SHLSMeTE Fnmis.

4, State any two advantages in selection.
uenflwrerigener Csira| Csweude o der gCGsaud @rearmH
BTG LDHEGT SnfM)| .

5. Explain career plateau.
Qamflé Sy upd elerd@s.

6. What are the challenges in international compensation?

srouCgs @ISl iqe 2 ¢TaT FUTDEET WTEnal ?



10.

11.

12.

Distinguish between training and education.

Luln& womib sdeilluflenar Caumupsss sr(Hs.

Define expatriate training.

Qeuefipm e LulpSulenar cuenTumIss.

Write a note on Leadership training.

seoomwl LADE Gisg e® GBIy was.

Reproduce the idea of international compensation.

greuCse @i qer Cursmearenw $(HOUS Famis.

PART B — (5 x 5 = 25 marks)

Answer ALL questions, choosing either (a) or (b).

(a)

(b)

(a)

(b)

Explain the various kinds of Recruitment.

et Gaminler LwGoum cuanssamar 6fleTé@Hs.

Or
Distinguish between HRM and THRM.

weflgeuer Cuoeoramenn wHMD FreuGss waflgauer

Cuerarewaw CoumubOsss sr(Hs.

What are the wvarious types of indirect
compensation?

wemps QPUSiger LOCaM UMEHET WTEe ?

Or

Explain the advantages of selection made from Host
Third country Nations.

o &t BLsgiueur prh (Host) — epermreug mr@H
S Fueupdalmppg  Csiey  CQeuigeler  HaranOSET

wmeney ?
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13.

14.

15.

(a)

(b)

(a)

(b)

(a)

(b)

Explain motivation and team in Global Human
Resource management.

2 esermedl wafllseuer Goemarenouiledh 2ardsLiL(HSgEe0
LOHMID G uHM Heurdss.
Or

Organization culture in MNC's — Discuss.
uererm_(h  BHmeuamasaid  Hlmeler sorEsTyd  —
clleurdl&s.

Examine the components of a compensation package
in organized industry.

RUEEUhSsLIULL Qsmflossde o drer @S
Qam@Lider samsmer < uie| ClFwis.

Or

Distinguish between training and development in
Global HR. Explain standard Vs Tailor made
training.

2 agerreilw waflgeuer Cuerarenwuld LulHd wHm b
Cobur_gemer CaunuBsd s Hs. Hlaeuimer wHmb
QLwer LHS wperpullener aflersEs.

How HRM in Europe is differing with HRM in
Indian?

oCrmulbw welseuer Coerarenn @bHw  weilseuer
Cueramenwulledmhgl ereueurm Ceumiihilemmg ?

Or
Discuss the emerging issues in international labour
standards.

sieuCss Oamflemert grblamosalld euerThg 6D
Gysslenansemer efleurdlss.
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16.

17.

18.

19.

20.

PART C — (3 x 10 = 30 marks)
Answer any THREE questions.

Summarize the cultural context IHRM in detail.

stauCgs  waflgeuer Coeramawuler SOTFFTT  GLPM6
fleunss gams.

Elucidate the causes and consequences of pay differences.

sardli CoumumigHETET STFERTEIGET LHMHID  6llaneTe Hamar
Qzefleurss snmis.

Explain the various components of expatriate training in
detail.

Qeueflpr e LwlbhHuller voCoum &mmsaer edlfleurs
cflemd 5.

Discuss the various components of international
compensation.

gireuGss Cuoeramanwuler LOCan Fmpsamer allourdss.

Explain the role of international labour and employee
relations associated with Human Resources Management.
weaflgeuer Goerarenwuie srauCss GgmdlemerT WLHMID
Ceuaney eumiiliL] shissSlen Litdlenar 6flers@s.
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D-1677 Sub. Code
34343/31743A3

DISTANCE EDUCATION

Common for M.B.A.//M.B.A. (Human Resource Management)
DEGREE EXAMINATION, DECEMBER 2025.

Fourth Semester
EMOTIONAL COMPETENCE

(CBCS 2018-2019 Academic Year/Calendar Year 2024
Onwards)

Time : Three hours Maximum : 75 marks
PART A — (10 x 2 = 20 marks)
Answer ALL questions.

1. Define emotion.

o awrire| LHMH U TLmI&SSE.

2. Define emotional intelligence.
o anriTey miemeanTdle| LUHMH euenTwmsHs.
3. List down the types of emotional competencies.
> anriie| Fmensafler cuanssamaril Ll iquwiad(H\s.
4, What do you mean by self marketing?
gugbasulwe L Brisedr Qummer Qarereug) ereme ?
5. Define leadership.

SOOI LIGHTL| LIHMH eUenTuImi&Hs.

6. Write a note on self-competence.
swdlmer LHO e GOHILIL eT(PSIS.



10.

11.

12.

13.

What is job enrichment?

Couamadr Qadlapl L6 eTemmmed eTebren ?

What is meant by Conflict Management?

wprarur® Coeremenn ererLigem o Um(heT eTemer ?

What is emotional labour?
2 G@TITE| 2 GNLPLIL| GTEITMITE) 6T6HTEHT ?
Define motivation.

2 BgIHD LHDH euenTImisEs.
PART B — (5 x 5 = 25 marks)
Answer ALL questions, choosing either (a) or (b).

(a) Explain the meaning of emotional competencies.
o anrire] Fmenger ereruser ummalanar eblarsEs.
Or

(b) Explain the characteristics of emotions.

o anriresefler @ Fwnsamen 6lleTsEs.

(a) What are the effects of emotional intelligence?
o anrire| Hlewentdledler cllanareysdm wreney ?
Or
(b) State the steps in Self Confidence.

senarblisamauien Ligblanasamer of(hssimTHs.
(a) Describe various aspects of social competence.
geps Fpafler LoGeun bsmsmer aleufss.
Or
(b) Write a note on organizational conflict.
Boieuar @pyemn® LHBl @G GOILIY aT(Hgs.
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14.

15.

16.

17.

18.

19.

20.

(a) What are the types of Leadership?
SEOELOLI LIGHTLI6H eUaSEET WTene ?
Or
(b) What are the objectives of teams?

Sjanfludlenr Crrésmiger wrenel ?

(a) Write a note on competence training.
gper LWDHE LHH GG GHVY eT(HFIS.
Or
(b) How do emotions differ from moods?
2 GG &ET werblenaudledl(mpgl GreuGUTM)
Caumu@pdlerng 2

PART C — (3 x 10 = 30 marks)
Answer any THREE questions.

Explain in detail various types of emotions.

o anriresatien LGeum cuanssamear cfilfleurs elerd@s.

Name and describe the main competencies that may be
associated with leader's effectiveness.

®m soocumaLw Osuddper asHw  FHmeirsenLer
eueUTm @ @ensslULSsm B eerugsaear  Guuwfll(
MNeuM&s.

Explain the importance of social skills of a leader.

Qm seaeufler seps Fpearsafler (psHusgiousms ollarsEs.

Describe the methods of conflict management.

wraerun(h Cuoerarenwuler (papsamer alleuflss.

Explain in detail multiple intelligences.

uesriULl L mlearendlesamer allfleurs elleorses.
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D-1678 Sub. Code
34344/31744A4

DISTANCE EDUCATION

Common for M.B.A.//M.B.A. (Human Resource Management)
DEGREE EXAMINATION, DECEMBER 2025.

Fourth Semester
LABOUR LEGISLATIONS —1II

(CBCS 2018-2019 Academic Year/Calendar Year 2024
Onwards)

Time : Three hours Maximum : 75 marks
PART A — (10 x 2 = 20 marks)
Answer ALL questions.

1. Define ‘Wages’ as used in the payment of Bonus Act 1965.
Cumemed euUPEIGD &L 196560 &mpUU@D dned LbHD
QU TWIMI&S.

2. Define ‘Award’ as used in the payment of Bonus Act 1965.

Curmamen eupmIsd UL b 196560 &pUuu@bD ‘efll@mg’ ubb
QU TWIMI&S.

3. Define ‘Family’ as used in the payment of Gratuity Act,
1972.

)

uanflEQamen auphiGHD FL b 19726 saplil(ib ‘@&HbuLb
ubHm ueTUM&ES.
4.  Define ‘employer’ as used in Minimum Wages Act, 1948?

GSdDOHSULE Fned FLLID 19486 Fapli(Bbd ‘wpserefl’ Lbb
QUG TWIMI&S.



10.

11.

Write a short note on an employer's liability for paying
wages.

a0 euphIGER&EETaT (pserefl QUM GDISS @ &ML
(LS.
What is the object of the minimum wages act 19487

GSMDBSULF 06l FLL LD 19486 CLIMHET crevmer ?

Give the procedure for fixing minimum wages.
GS®DHSLLF anedufen e hlremruID Qewieugler
Qewipepuienar g(ms.

Define ‘Standing orders’ as used in the Industrial
employment Act, 1946.

Qsmped Hlmeuarmbaer # L 19466 samliu@Bb Hleneuiluied
SLLETSHET @GN SF U TLIMISS.
Define Trade unionism.
Qamhhamisd LHH eueTLINI&ES.
Define ‘Trade Dispute’ as used in the Trade union Act
1926.
Qsmphsms gL 1b 19266 FaplL(D alf$ss FiFms LD
QU TWIMI&S.
PART B — (5 x 5 = 25 marks)
Answer ALL questions, choosing either (a) or (b).

(a) How can bonus be recovered by the employees?

venflwmrerigermed Gumemev ereueummy LU SLILL &g (Hib ?

Or

(b) How is gross profit calculated for the purpose of
bonus?
Curarev  Cpréssdpasrs Cbrss e@mubd  ereueumm)
sasSlLLILbh S g ?
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12.

13.

14.

15.

(a)

(b)

(a)

(b)

(a)

(b)

(a)

(b)

When does an employee forfeit his right to gratuity?

uQumpg @@ oaPlur uailsbaren. o flanwenu

A& Qarhi&s (pigub?

Or

Define the terms employee and continuous service
as used in the payment of Gratuity Act, 1972.

vanflsQaren ephige &L 19726m Uig  2erluir
LHHID CsriFSwunear Cameusamer auamTLIM&s.

Define the terms ‘Wages’ and ‘Industrial
Establishment’ under the payment of Wages Act,
1936.

el GUpmIGD FUL b 19366 &1 ‘el whmib ‘Cgmde
Blmeiard’ upHdl cuenFumss.

Or

What are the registers maintained under the
Minimum Wages Act, 19487
@OBSULF Faedl UL 1948em Uiy upmoflEsiuL
cuetTigw LIFGCeuhSeT Wrena ?

Discuss the need for having standing orders in
industrial establishments.

QsmnHeTane SienLUiLsaerte Blevaudluwid
UL aergEnsster Coamelamit 6fleumdlss.
Or

Explain briefly the procedures for certification of
orders.

Blevooudwp s Laerser srams) CFuDpanEmaT
F(HESSLOTE N6 EHs.

What are the objectives of a trade union?
Qsmhemshisaier CHTESBSMETS gnmis.

Or
Write a note on the amalgamation of trade unions.
Qzmphemshsaier @eameniiL| UHD e GOILIL| S([HsS.
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16.

17.

18.

19.

20.

PART C — (3 x 10 = 30 marks)
Answer any THREE questions.

State the special provisions of the payment of Bonus Act,
1965.

Cumemey eupmsd &L b 196561 SApliy  egHuThHESmer
T(hSHIS enms.

Discuss the powers of controlling authority under the
payment of Gratuity Act, 1972.

vaflsQaEren cupmisd L b 19726 & sU(HLILGHSSID
sflariller sfasrrhsamer cilaumdss.

Explain the various deductions made from wages.

gaclulle Qewnu@bn udCaum Wigssnisamar 6lleTé@Hs.

Enumerate the procedure for fixing and revising
minimum wages.

GdDHSULE medluliener Hlreruib QFlged wHmibd HmHsSges)
@Nsssharear eudwpapuilamer sarsdl(Hs.

Discuss the provisions relating to submission of draft
standing orders.

cuarey Hleowrear 2 ssra|smer &FoMIG550 CFTLiTLTer
ghurhseamer elleurdlss.
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D-1680 Sub. Code
33833/31733H1

DISTANCE EDUCATION

Common for MBA/MBA (Tourism) DEGREE EXAMINATION,
DECEMBER 2025.

Third Semester

TOURISM AND ACCOMMODATION
(CBCS 2018 — 2019/2023 — 2024 Academic Year Onwards)

Time : Three hours Maximum : 75 marks

PART A — (10 x 2 = 20 marks)
Answer ALL questions.

1.  What is Global tourism?

2. What do you mean by MICE tourism?

3. What do you understand by cleaning agents?

4, Give the meaning of scarcity of room's.

5. State the beverage control.

6. What is beverage cost?

7. Give the meaning of hygiene.

8.  What is recruitment?

9. State the term hotel industry.

10. What is tariff plan?



11.

12.

13.

14.

15.

PART B — (5 x 5 = 25 marks)

Answer ALL questions, choosing either (a) or (b).

(a)

(b)

(a)

(b)

(a)

(b)

(a)

(b)

(a)

(b)

Describe the concept of tourism industry.

Or

Explain the types of product and tourism.

Bring out the importance of inventory control.

Or

Explain the different types of budgets.

Summarize the objectives of food and beverage

control.

Or

Find out the problems of food and beverage control.

Bring out the various types of food menu.

Or

Examine the various types of catering.

Describe the futures of house keeping.

Or

Write an note on the profile of tourist.
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16.

17.

18.

19.

20.

PART C — (3 x 10 = 30 marks)

Answer any THREE questions.
Explain in detail the star classification of hotels.
Discuss the various methods of inventory control.

Explain the various methods of budgetary control.

Examine about restaurant industry ways to keep in
customers.

Describe the factors that influence menu planning.
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D-1681 Sub. Code
33834/31734H2

DISTANCE EDUCATION

Common for MBA/MBA (Tourism) DEGREE EXAMINATION,
DECEMBER 2025.

Third Semester

TOUR OPERATORS AND TRAVEL AGENCIES
(CBCS 2018 — 2019/2023 — 2024 Academic Year Onwards)

Time : Three hours Maximum : 75 marks
PART A — (10 x 2 = 20 marks)

Answer ALL questions.

1. What do you mean by tourism?
2. What is air transportation?
3. Define the term motivation.

4.  What is CSR?

5. Write a short note on TAAI

6. Who is a tour operator?

7. What is tour brochure?

8.  What is tour rose.

9. What is Pilgrim package Tour?

10. Give the meaning of up-linking.



11.

12.

13.

14.

15.

16.

17.

PART B — (5 x 5 = 25 marks)

Answer ALL questions, choosing either (a) or (b).

(a)

(b)
(a)

(b)
(a)

(b)
(a)

(b)
(a)

(b)

What are the basic components of tourism?

Or

Explain travel related document.
Bring out the role of promoting social tourism.

Or

Examine the role of travel agencies.

Describe the structure of travel agents association of
India.

Or

Summarise the features of tour operator.

Narrate the problems arising out of the nature of
tourism industry.

Or
State the components of tour cost.

Explain the evolution of demand in tourism.

Or

Examine the functions state level tourism
development corporation.

PART C — (3 x 10 = 30 marks)

Answer any THREE questions.

Discuss about segment of travel industry.

Enumerate the factors influencing the growth of tourism.
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18.

19.

20.

Describe the procedure on approval from IATA and IATO.

Explain the tour design process.

Examine the wvarious functions of organisations

tourism.

in
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D-1682 Sub. Code
33835/31735H3

DISTANCE EDUCATION

Common for MBA (Tourism) DEGREE EXAMINATION,
DECEMBER 2025.

Third Semester

QUALITY IN TOURISM
(CBCS 2018 — 2019/2023 — 2024 Academic Year Onwards)

Time : Three hours Maximum : 75 marks
PART A — (10 x 2 = 20 marks)
Answer ALL questions.
1. Give the meaning of Hygiene.
2. What do you mean by quality in tourism?
3. What is customer service?

4, What do you mean by TQM?

5. What is event operations?

6. State the meaning health and tourism.
7. What is customer protection?

8.  What is managerial skill in tourism?

9. Tell the meaning of tourist destinations.

10. What is urban tourism?



11.

12.

13.

14.

15.

PART B — (5 x 5 = 25 marks)

Answer ALL questions, choosing either (a) or (b).

(a)

(b)

(a)

(b)
(a)

(b)

(a)

(b)

(a)

(b)

Bring out the need for quality management in
tourism.

Or

What are the importance of sanitation to promote
quality in tourism?

Explain the concept of service sector.

Or

Examine the impact of servicing daily life.

Narrate the productivity improvement in service
quality.

Or

Describe the sanitary and health recruitment of the
tourists.

Summarise the tourists right for consumer
protection.

Or

Explain the key elements of managerial skill in
tourism and hospital.

Write short note on ISO certificate about tourism
sector.

Or

Summarise the impact of service in Tourism.
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16.

17.

18.

19.

20.

PART C — (3 x 10 = 30 marks)
Answer any THREE questions.
Enumerate the quality in food stuff.

Describe the growing importance of services in future
societies.

Discuss in details the growth of medical tourism.
Examine the crisis management for hospitality.

Explain the providing emergency medical assistance.
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D-1683 Sub. Code
33841/31741H1

DISTANCE EDUCATION

Common for MBA/MBA (Tourism) DEGREE EXAMINATION,
DECEMBER 2025.

Fourth Semester

TOURISM ENTREPRENEURSHIP
(CBCS 2018 — 2019/2023 — 2024 Academic Year Onwards)

Time : Three hours Maximum : 75 marks

PART A — (10 x 2 = 20 marks)
Answer ALL questions.

1. Define entrepreneurship.

2. What do you mean by business plan?

3. What is an entrepreneurial opportunity?

4, What you understand by risk and return?

5. Give the meaning of tourism industry

6. Who is a tour operator?

7. What is financial feasibility?

8.  Give the meaning of legal considerations.

9. What do you mean by venture creation?

10. What is feasibility report?



11.

12.

13.

14.

15.

16.

17.

PART B — (5 x 5 = 25 marks)

Answer ALL the questions, choosing either (a) or (b).

(a)

(b)
(a)

(b)
(a)

(b)
(a)

(b)
(a)

(b)

Bring out the characteristics of entrepreneur.

Or

State the significance of accommodation.

What are the factors to be considered in the
selection of hotel project?

Or

Describe the nature of service sector.

Examine the various programmes for developing
entrepreneurship.

Or

Narrate the entrepreneurial culture.
How to the write a business plan? Describe it.

Or

State the good business practices.
What are the essentials of tourist cab services?

Or

What are the sources of venture shopping?

PART C — (3 x 10 = 30 marks)
Answer any THREE questions.

Elucidate the sources of finance for the development of
accommodation sector.

Discuss the determinants of sources of venture risk

underwritten aspect of opportunity.
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18.

19.

20.

Explain the determinants of sources of the ventures.

Discuss in detail special programmes assistance in
intrapreneurship.

Describe the entrepreneurial development in tourism.
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PART A — (10 x 2 = 20 marks)
Answer ALL the questions.

1. What is meant by project?

2. What is project identification?

3. Give the meaning of project rating index.

4, What is meant by project implementation?

5. Define capital budgeting.

6. What is project risk?

7. Give the meaning of feasibility report.

8. What is project control?

9.  Give the meaning of CPM.

10. Define MIS.



11.

12.

13.

14.

15.

16.

17.

PART B — (5 x 5 = 25 marks)
Answer ALL the questions, choosing either (a) or (b).

(a) Highlight the characteristics of  project
management.

Or

(b) Point out the steps involved in project identification.

(a) Illustrate the SWOT Analysis for project

management.
Or
(b) Point out the key steps in preparing a feasibility
report.

(a) What are the characteristics of financial statement?
Or
(b) Highlight the significance of SCBA.

(a) Difference between PERT and CPM.
Or

(b) Trace out the advantages of capital budgeting.

(a) Highlight the importance of project audit.
Or

(b) What are the basic steps involved in network
techniques?

PART C — (3 x 10 = 30 marks)
Answer any THREE questions.

Explain the various stages involved in project life cycle.

Critically examine the wvarious techniques of capital
budgeting.
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18.

19.

20.

Interpret the various factors determining working capital.

Elucidate the advantages and disadvantages
Management Information System

Discuss the tools and techniques of project control.

of
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PART A — (10 x 2 = 20 marks)
Answer ALL the questions.

1. Define Tourist.

2. What is PATA?

3. What do you mean by tourist statistics?
4, Who is a transport operator?

5. What is association of hoteliers?

6. What is tourism planning?

7. What is environment planning?

8.  What is human resource planning?

9.  Give the meaning of territorial planning.

10. What is cultural tourism?



11.

12.

13.

14.

15.

16.

17.

PART B — (5 x 5 = 25 marks)
Answer ALL the questions, choosing either (a) or (b).

(a) Trace out the functions of World Tourism
Organization.

Or
(b) Highlight the importance of tourist statistics.

(a) What are the general problems of measurements?

Or

(b) Bring out the note on United Nations Rome
Conference.

(a) Examine the functions of PATA.

Or

(b) Outline the objectives of Tourism Development
Corporations.

(a) What are the functions of tour agents?
Or

(b) Highlight the objectives of IUOTO.
(a) Interpret the economic values of cultural resources.

Or

(b) Outline the qualities of tour operators.
PART C — (3 x 10 = 30 marks)
Answer any THREE questions.

Explain the different types of tourist statistics.

Interpret the role and functions of IATA.
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18.

19.

20.

Discuss the wvarious functions of Tourism and
Development Corporation Ltd.

Elucidate the role and functions of Tour operators.

Explain the multiplier effect in tourism in detail.
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PART A — (10 x 2 = 20 marks)
Answer ALL the questions.

1. What is Sustainable Development?

2. What is EIA?

3. What is Environment Management System?

4, Give the meaning of responsible tourism.

5. What are eco-friendly products?

6. Who is an Eco-tourist?

7. What is global tourism market?

8.  What is mass tourism?

9.  Give the meaning of zoning system.

10. What are manmade calamities?



11.

12.

13.

14.

15.

PART B — (5 x 5 = 25 marks)

Answer ALL the questions, choosing either (a) or (b).
(a) Interpret the key dimensions of sustainability.

Or
(b) Outline the note on Stockholm Conference 1972.

(a) Highlight the objectives of Environment
Management System.

Or

(b) What are the principles of sustainable tourism
development?

(a) Summarize the importance of Environmental
Impact Assessment in tourism.

Or

(b) Point out the principles of ecotourism.

(a) Trace out the problems of epidemics in global
tourism.

Or

(b) What are the techniques used to attract tourist?
(a) Explain the various types of carrying capacity.

Or

(b) What are the features of western view of Eco
tourism?

2 D-1686




16.

17.

18.

19.

20.

PART C — (3 x 10 = 30 marks)
Answer any THREE questions.

Discuss the wvarious principles of sustainability in
tourism.

Interpret the basic elements of Environment
Management System.

Explain the various functions of ecotourism.

Critically analyse the various barriers involved in global
tourism.

Interpret the recent trends in international and domestic
tourism across the globe.
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PART A — (10 x 2 = 20 marks)

Answer ALL the questions.

1. What is responsible tourism?

2. What are special tourism zones?

3. State the meaning of sustainable design.
4, What is eco-tourism?

5. Give the meaning of sustainable tourism.
6. What is environmental balance?

7. What is meant by globalization?
8. State the meaning of zoning system.
9.  What is medical tourism?

10. What is meant by global trade?



11.

12.

13.

14.

15.

PART B — (5 x 5 = 25 marks)

Answer ALL the questions, choosing either (a) or (b).
(a) Highlight the benefits of community-based tourism.

Or

(b) Trace out the role of social media for promoting

tourism.
(a) List out the importance of tourism sustainability.

Or

(b) Interpret the wvarious principles of sustainable

tourism planning.

(a) How cross border tourism to reduce tensions across
borders?

Or

(b) Bring out the role of global peace in tourism.
(a) Outline the note on pollution free tourism.

Or

(b) Trace out the climate change issues in tourism.
(a) Bring out the impact of political policies on tourism.

Or

(b) What are the challenges involved in overseas
education?
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16.

17.

18.

19.

20.

PART C — (3 x 10 = 30 marks)
Answer any THREE questions.

Explain the new trends and emerging patterns in
tourism.

Interpret the benefits and issues of sustainable tourism
development.

Critically examine the role of tourism organisations in
sustainable tourism development.

Analyze the various approaches to sustainable eco-
tourism.

Elucidate the impact on terrorism on travel and tourism
industry. Suggest the ways handle it.
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SECTION A — (10 x 2 = 20 marks)
Answer ALL the questions.

1. Define the term "trust" as per the Indian Trust Act, 1882.

2. State any two duties of a trustee.
3. List any two causes for cancellation of a society.
4, What is the importance of maintaining annual accounts

for a registered society?

5. What are the legal obligations of a private college's
managing committee under the Act?

6. Who 1s called a "consumer" under the Consumer
Protection Act, 19867

7. What are the objectives of a Consumer Protection
Council?
8. List any two obligations of employers under the

Employees' Provident Fund Act, 1952.



10.

11.

12.

13.

14.

Differentiate between bearer and order instruments.

What are the effects of endorsement on a negotiable
instrument?

SECTION B — (5 x 5 = 25 marks)
Answer ALL questions, choosing either (a) or (b).

(a) Explain the process of registering a trust and
mention the key documents required.

Or
(b) Discuss the duties and liabilities of a trustee under

the Indian Trust Act, 1882.

(a) Explain the financial management and audit
provisions for private colleges under the Private
Colleges (Regulation) Act, 1976 Act.

Or
(b) What are the roles and responsibilities of the

managing committee in a private college?

(a) What are the functions of Consumer Protection
Councils?

Or

(b) Explain the procedure for filing a consumer
complaint and the enforcement of redressal orders.

(a) Discuss the main features of the EPF Scheme and
the employer's obligations under the EPF Act.

Or

(b) Explain the procedure for determination and
recovery of contributions under the EPF Act, 1952.
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15.

16.

17.

18.

19.

20.

(a) Define a negotiable instrument and explain the
types of endorsement under the Negotiable
Instruments Act, 1881.

Or

(b) What is meant by crossing of cheques? Explain the
types of crossing with examples.

SECTION C — (8 x 10 = 30 marks)
Answer any THREE questions.

Explain the procedure for creation and registration of a
trust. What are the essential elements of a valid trust?

Explain the circumstances and procedure for cancellation
and closure of a registered society. What penalties apply
for violations?

Explain how the government exercises control over
private colleges with reference to grants. inspection, and
audit provisions.

Explain the process of filing a complaint under the
Consumer Protection Act and the steps involved in
enforcing the orders passed.

Mr. Arjun issued a post-dated cheque to Ramesh, who
crossed it generally and endorsed it to a supplier. When
the supplier presented the cheque, it was dishonoured by
the bank. Based on this situation, explain how the
characteristics and types of negotiable instruments apply,
and discuss the legal provisions related to crossing,
endorsement, and dishonour under the Negotiable
Instruments Act, 1881.
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PART A — (10 x 2 = 20 marks)

Answer ALL questions.

1. Define curriculum.

2. Define a systems approach to curriculum construction.

3.  What are the key components of curriculum planning?

4, What is curriculum implementation?

5. Differentiate between traditional and non-traditional

instructional strategies.

6. List any two instructional methods used in higher
education.

7. Mention any two electronic devices used in curriculum
transaction.

8. Differentiate between formative and summative

evaluation.



10.

11.

12.

13.

14.

What is the case analysis of teaching in Higher
Education?

How 1s curriculum an instrument of national
development?

PART B — (5 x 5 = 25 marks)
Answer ALL questions, choosing either (a) or (b).

(a) Explain the philosophical, sociological and
psychological bases of curriculum with suitable
examples.

Or
(b) Describe the systems approach to curriculum

construction.

(a) Enumerate the key characteristics of a good
curriculum and a good textbook.

Or
(b) Elucidate the concept of curriculum as an input in
the education system.
(a) Compare and contrast lecture and demonstration
methods of teaching.
Or

(b) Discuss the importance of instructional materials
and audio-visual devices in enhancing teaching-
learning outcomes.

(a) Define curriculum evaluation and explain its
importance in the education system.

Or

(b) Describe the principles in curriculum designing and
redesigning as a continuous process.
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15.

16.

17.

18.

19.

20.

(a) Illustrate the systems approach to curriculum
construction.

Or

(b) Describe the various resources required for efficient
curriculum transaction.

PART C — (3 x 10 = 30 marks)
Answer any THREE questions.

Discuss the various national factors that influence
curriculum construction.

Elucidate the process of curriculum planning, including
the development of programmes, syllabi and textbooks.

Discuss the curriculum transaction strategies suitable for
higher education.

Enumerate the major components of an effective
curriculum transaction.

Describe the objectives of Curriculum Evaluation and its
various methods.
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- W o=

o

10.

PART A — (10 x 2 = 20 marks)
Answer ALL the questions.

What are the components of Education infrastructure?
Describe about the Micro Infrastructure.
List down the two art facilities required for classroom.

What are the sources for funding for education
infrastructure?

What do you understand by sustainability of buildings?

Bring out the importance of electricity and water supply
as education infrastructure.

State the importance of maintenance.
What is Multimedia?

State the significance of National Highway Authority of
India.

Discuss the impact of road and rail transport on
education development.



11.

12.

13.

14.

15.

PART B — (5 x 5 = 25 marks)
Answer ALL the questions, choosing either (a) or (b).

(a) What is education infrastructure? Bring out its
significance.

Or
(b) Categorize the various types of Educational Funds.

(a) Suggest a suitable building structure for classrooms
and laboratories.

Or

(b) Discuss the importance of electricity and water
supply as education infrastructure.

(a) Classify the list of problems of Communication
Technology to Education.

Or

(b) Describe the types of media in education.

(a) Classify the various types of roads.
Or

(b) Write a note on EDUSAT.

(a) Discuss the role of multimedia labs in education.
Or

(b) Do you think air transport facility is wvital for
education development, if so, how?
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16.

17.

18.

19.

20.

PART C — (3 x 10 = 30 marks)
Answer any THREE questions.

Critically analyse the existing sources of funding for
infrastructure.

Elucidate the impact of building condition on student
outcomes and student behaviour.

Bring out the need for supplying purified drinking water.
Elaborate the methods of providing purified drinking
water to the inmates of education institution.

Discuss the role of communication technologies in
education development.

Explain how the macro infrastructure influences
development of education institution.
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10.

PART A — (10 x 2 = 20 marks)
Answer ALL the questions.
State the importance of goal setting.
What is institutional climate?

What are the factors that influence the institutional
culture?

What are the key objectives of change management?
Define the term "planned obsolescence" with an example.
What is institutional development?

Describe the nature of institutional effectiveness.

Why is activity management important in education
administration?

List any two issues in the management of examination.

Who are the key stakeholders in result publication?



11.

12.

13.

14.

15.

PART B — (5 x 5 = 25 marks)
Answer ALL the questions, choosing either (a) or (b).
(a) Discuss the issues in Institution Management.
Or

(b) Explain about the Ilearning Institution and
environmental adaptation.

(a) Outline the factors influencing institutional climate
in our education institution.

Or

(b) Interpret the Power and Politics and their
management.

(a) Summarize the need for Change.
Or

(b) Illustrate the process and tools of change and
development.

(a) Describe the Management of crisis.
Or
(b) Compare the Online and Offline Management.

(a) Explain the process of managing students
admission.

Or

(b) Discuss the importance of convocation for graduates.
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16.

17.

18.

19.

20.

PART C — (3 x 10 = 30 marks)
Answer any THREE questions.

Elaborate on the impact of institutional climate and
culture on Institutional performance.

Classify the strategies for change management.

Explain the management of growth in institutional
effectiveness.

Elucidate the impact of communication management in
Educational institutions.

Categorize the difficulties involved in the management of
examinations.
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PART A — (10 x 2 = 20 marks)
Answer ALL the questions.

Explain the need for a mnational policy on higher
education.

Differentiate between central and state universities.
Mention two schemes implemented by the UGC.
How does DST support higher education research?

Why is accreditation important for higher education
institutions?

Assess the impact of AICTE's policies on technical
education.

Describe the structure of regional committees under
NCTE.



10.

11.

12.

13.

14.

Explain the registration process of the Indian Nursing
Council.

What types of financial assistance are provided by
ICSSR?

Describe one objective and one program of the Sports
Authority of India.
PART B — (5 x 5 = 25 marks)
Answer ALL the questions, choosing either (a) or (b).
(a) Compare the goals of higher education before and
after independence in India.
Or
(b) Analyze the role of private institutions in shaping

the Indian higher education landscape.

(a) Discuss the role of UGC in promoting equity and
access in higher education.

Or

(b) Illustrate how DST supports innovation and
technology development in higher educational
institutions.

(a) Explain the importance of NAAC's quality
indicators in institutional assessment.

Or
(b) Analyze the influence of AICTE's initiatives on
technical education outcomes.

(a) Describe the constitution and functions of regional
committees under NCTE.

Or

(b) Discuss the role of the Indian Nursing Council in
professional development and registration of nurses.
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15.

16.

17.

18.

19.

20.

(a) Examine the inspection and recognition process of
institutions under RCI.

Or

(b) Explain the structure and powers of the Bar Council
of India and 1its coordination with State Bar
Councils.

PART C — (3 x 10 = 30 marks)
Answer any THREE questions.

Analyze the impact of privatization and globalization on
the Indian higher education system. What reforms would
you suggest to address existing gaps?

Critically examine the effectiveness of UGC's and DST's
schemes in promoting equity and excellence in Indian
higher education institutions.

Compare and contrast the roles of NAAC and AICTE in
ensuring institutional accountability and continuous
quality improvement in higher education.

Evaluate the coordination and collaboration among
professional councils like NCTE, MCI and ICSSR in
regulating education in specialized fields.

Design a model for an integrated national research and
distance learning framework by combining the strengths

of CSIR, ICAR, IGNOU and UNESCO.
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10.

PART A — (10 x 2 = 20 marks)

Answer ALL the questions.
State any two salient features of educational services.
Mention any two learner behavioral characteristics.
What is meant by physical evidence in service marketing?
State two reasons for product diversification in education.

What is the role of regulatory bodies in educational
pricing?

Name any two functions of AICTE.
What is logistics management in service delivery?

How does IT help overcome distance in education
delivery?

What is the role of personal selling in educational
services?

What is benchmarking in education services?



11.

12.

13.

14.

15.

PART B — (5 x 5 = 25 marks)

Answer ALL the questions, choosing either (a) or (b).

(a)

(b)

(a)

(b)

(a)

(b)

(a)

(b)

(a)

(b)

Explain the significance of services marketing in the
education sector.

Or

Discuss how learner behavior influences educational
service design.

Describe the role of the services marketing mix
(7Ps) in delivering educational services.

Or

Explain the process of education product planning
and development.

Analyze the application of the life cycle concept in
educational ventures.

Or

Discuss the methods of setting fee structures in
education and their objectives.

Evaluate the role of franchising and off-campus
arrangements in educational service delivery.

Or

Explain how IT helps overcome distance and access
barriers in education.

Discuss the importance of service quality and
benchmarking in higher education.

Or

Explain how globalization and relationship
marketing influence modern education services.
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16.

17.

18.

19.

20.

PART C — (3 x 10 = 30 marks)
Answer any THREE questions.

Analyze the concept of services marketing in education
and evaluate how learner segmentation and behavioral
profiling help institutions in designing targeted
educational services.

Discuss the 7Ps of the services marketing mix with
specific reference to their application in educational
institutions. Highlight how product planning, innovation,
and diversification support competitive positioning.

Evaluate the role of the product life cycle, pricing
strategies, and place/distribution methods (including
franchising and off-campus delivery) in managing
educational ventures effectively.

Compare and contrast the different communication
strategies used in educational marketing (advertising,
personal selling, word of mouth) and examine how IT and
internal marketing enhance the service experience.

Design a service quality improvement plan for an
educational institution by incorporating student support
services, benchmarking, relationship marketing, and
global education trends.
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PART A — (10 x 2 = 20 marks)
Answer ALL questions.

Define the term "Quality" in the context of higher
education.

What is the quality control in higher education?

Mention any two factors that influence quality in higher
education.

What is the significance of accountability in higher
education?

State any two performance indicators used by NAAC.
What is benchmarking?
What are the advantages of accreditation by NBA?

Write any two essential elements of Total Quality
Management in education.



10.

11.

12.

13.

14.

15.

Mention any two objectives of an academic audit.

What 1s ISO 9000 certification?

PART B — (5 x 5 = 25 marks)

Answer ALL questions, choosing either (a) or (b).

(a)

(b)

(a)

(b)

(a)

(b)

(a)

(b)

(a)

(b)

Explain the differences between quality, quality
control, and quality assessment.

Or
Describe the concept of performance indicators in
higher education.
Enumerate the types of benchmarking in higher
education.

Or
Describe the process of accreditation by NAAC.
What is the role of the National Board of
Accreditation (NBA) in improving quality?

Or
What is Total Quality Management (TQM) in
education?
Elucidate the advantages of Academic audit.

Or
Discuss the benefits and limitations of ISO 9000 in
educational institutions.
What are the methods used to assess quality in
academic institutions?

Or

Describe the re-accreditation process followed by
NAAC.
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16.

17.

18.

19.

20.

PART C — (3 x 10 = 30 marks)
Answer any THREE questions.

"Empowering Education through Continuous Quality
Improvement". Substantiate.

Enumerate the various factors affecting quality in higher
education.

Describe the existing practices and new methodologies
introduced by NAAC for accreditation and re-
accreditation.

Discuss the global standards in higher education quality.
Suggest strategies for Indian institutions to match global
standards.

Critically examine the evolving nature of quality
assurance in higher education.
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10.

SECTION A — (10 x 2 = 20 marks)
Answer ALL questions.

What is the role of distance education in modern
learning?

List any two issues related to hybrid courses.
Define heterogeneity in the student population.
What is meant by institutional autonomy?
Define 'adopters' in the process of change.

Mention two challenges in implementing change in
education.

Discuss the significance of preparing a feasibility report.
List two types of intellectual resources.
Define bottom-up approach in education.

Define system orientation in education.



11.

12.

13.

14.

15.

SECTION B — (5 x 5 = 25 marks)

Answer ALL questions, choosing either (a) or (b).

(a)

(b)

(a)

(b)

(a)

(b)

(a)

(b)

(a)

(b)

Discuss the need for economic planning and
development in the globalization era.

Or

List the challenges posed by the heterogeneity of
student population in class.

Discuss the importance of accreditation at the
institutional level.

Or

Explain the impact of autonomy and accountability
on various stakeholders.

How can institutions manage resistance to change
effectively?

Or

Discuss the relationship between leadership and
successful change management.

Discuss the need for quality management in
education.

Or

What is the significance of ISO standards in
education?

Highlight the role of digital management in modern
education.

Or

What is techno-ethics? Why is it important in
education?
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16.

17.

18.

19.

20.

SECTION C — (38 x 10 = 30 marks)
Answer any THREE questions.

Compare full-time, part-time, and own-time courses
concerning their outcomes.

Mention the key components and barriers of change
management in HEI's.

Analyze the need for aligning Indian educational
standards with global benchmarks.

Discuss the importance of internal and external relations
in educational institutions.

Explain the role of emotional intelligence in
contemporary educational management.
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D-1696 Sub. Code
35333/31733J1

DISTANCE EDUCATION

Common for M.B.A./M.B.A. (Retail Management) DEGREE
EXAMINATION, DECEMBER 2025.

Third Semester

PRINCIPLES OF RETAIL MANAGEMENT
(CBCS 2018 — 2019/2023 — 2024 Academic Year Onwards)

Time : Three hours Maximum : 75 marks
PART A — (10 x 2 = 20 marks)
Answer ALL questions.
1. Define Retail Management
2. What is Non-Store Retailing?
3. What are the elements of a retail marketing mix?
4, Define Visual Merchandising.
5. What is the significance of Cold Storage in retailing?
6. Name any two pricing strategies used in retailing.
7. What is meant by Every Day Low Pricing?
8. List any two factors influencing retail location selection.
9. What is the role of IT in retailing?

10. Name two new retail formats emerging in the industry.



11.

12.

13.

14.

15.

PART B — (5 x 5 = 25 marks)

Answer ALL questions, choosing either (a) or (b).

(a)

(b)
(a)

(b)
(a)

(b)

(a)

(b)

(a)

(b)

Explain the functions of retailing.
Or
Discuss key trends in retailing.

Describe different forms of retailing based on
ownership.

Or
Explain the Wheel of Retailing theory.

What are the key criteria for retail market
segmentation?

Or

Discuss how the retail marketing mix is designed to
meet segment needs.

Explain the importance of merchandising planning
in retail.

Or

What are the factors affecting retail pricing
strategies?

Describe the impact of Foreign Direct Investment.
Or

Explain the Retail Life Cycle and its stages.
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16.

17.

18.

19.

20.

PART C — (3 x 10 = 30 marks)
Answer any THREE questions.

Explain the role of advertising and promotion in retail
marketing.

Discuss various retailing channels and their selection
criteria.

What are the key considerations in managing retail
layout and personnel?

Analyze the pros and cons of 24-hour retail timing.

Explain different types of new retail formats and their
advantages.
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D-1697 Sub. Code
35334/31734J2

DISTANCE EDUCATION

Common for M.B.A./M.B.A. (Retail Management) DEGREE
EXAMINATION, DECEMBER 2025.

Third Semester

SHOPPER BEHAVIOUR AND RELATIONS MANAGEMENT
(CBCS 2018 — 2019/2023 — 2024 Academic Year Onwards)

Time : Three hours Maximum : 75 marks
SECTION A — (10 x 2 = 20 marks)

Answer ALL questions.

1. Define shopper behavior.
2. Mention two post-purchase behaviors.

3. How does life phase impact shopping behavior?

4, Give two ways economic standing affects shopping habits.
5. What is cross-cultural shopper behavior?
6. Why is channel management important in CRM?

7. List two key factors in CRM development.
8. Define Stakeholder Relationship Management.
9. What is store loyalty?

10. State the meaning of "Shopper Decision Model".



11.

12.

13.

14.

15.

PART B — (5 x 5 = 25 marks)

Answer ALL questions, choosing either (a) or (b).

(a)

(b)

(a)

(b)

(a)

(b)

(a)

(b)

(a)

(b)

State the importance of studying shopper behavior
in modern marketing.

Or

What factors influence the selection of a particular
shopping alternative?

How do environmental factors influence shopping
habits?

Or

Mention the psychological factors that influence
shopper behavior.

Bring out the key components of Customer
Relationship Management (CRM).

Or

Write the role of different departments in handling
CRM responsibilities.

List out the key strategies for managing trade-body
relations.

Or

Discuss the role of trade associations in regulating
and supporting businesses.

Write notes key principles of strategic marketing.

Or

Explain the role of personality in shaping shopping
habits.
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16.

17.

18.

19.

20.

SECTION C — (38 x 10 = 30 marks)
Answer any THREE questions.

Explain the model of shopper decision-making and its
significance in marketing.

Analyze the connection between personal preferences and
brand loyalty.

Discuss the impact of CRM strategies on business
profitability and growth.

Bring out the role of supplier relations in business
sustainability.

Describe the role of learning and experience in shaping
shopping habits.
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D-1698 Sub. Code
35335/31735J3

DISTANCE EDUCATION

Common for M.B.A./M.B.A. (Retail Management) DEGREE
EXAMINATION, DECEMBER 2025.

Third Semester

RETAIL SALES MANAGEMENT AND SELLING SKILLS
(CBCS 2018 — 2019/2023 — 2024 Academic Year Onwards)

Time : Three hours Maximum : 75 marks
SECTION A — (10 x 2 = 20 marks)
Answer ALL questions.

1. What is Promotional Sales?

2. What 1is the importance of Self-Confidence for a
salesperson?

3. What is meant by Organizational Knowledge?
4. Define sales Recruitment.

5. What is cross-selling?

6. What is meant by "Unique Compensation for Unique
Talents"?
7. Define value handling in sales

8. What does "E & OE" stand for in sales invoices?
9. What are cash handling techniques?

10. Define lead generation.



11.

12.

13.

14.

15.

SECTION B — (5 x 5 = 25 marks)

Answer ALL questions, choosing either (a) or (b).

(a)

(b)
(a)

(b)

(a)

(b)

(a)

(b)

(a)

(b)

Clarify the scope of Sales Management.
Or
State the benefits of Franchise Selling.

Discuss the importance of Professional Grooming for
a salesperson.

Or

Explain how a salesperson should handle customer
doubts effectively.

Examine how the rotation of assignments benefits
sales employees.

Or

Describe the various training methods used to
enhance selling strategies.

Analyze the different types of billing methods used
1n sales transactions.

Or

Discuss how VAT affects pricing and sales
transactions.

Describe the role of sales quotas in achieving
business targets.

Or

Explain methods to prevent shoplifting and
employee theft.
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16.

17.

18.

19.

20.

SECTION C — (38 x 10 = 30 marks)
Answer any THREE questions.

Describe the role of Patience, Perseverance, and
Motivation in Sales.

Discuss the complete Sales Process from Prospecting to
Closing.

Explain the importance of service calls, up-selling, and
cross-selling in customer retention.

Compare different types of payment methods like
credit/debit card billing, Tele-transfer, and traveller's
cheques.

Discuss the importance of effective sales communication
in business success.
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D-1699 Sub. Code
35341/31741J1

DISTANCE EDUCATION

Common for M.B.A./M.B.A. (Retail Management) DEGREE
EXAMINATION, DECEMBER 2025.

Fourth Semester

RETAIL LOGISTICS AND SUPPLY CHAIN
(CBCS 2018 — 2019/2023 — 2024 Academic Year Onwards)

Time : Three hours Maximum : 75 marks
SECTION A — (10 x 2 = 20 marks)
Answer ALL questions.
1. Define logistics.
2. What are the key components of a supply chain?
3. How does logistics support delivery processes?
4, Why is global logistics important?
5. List two functions of logistics in pick and pack processes.
6. Give common services provided by 3PL.
7. Write the meaning of E-logistics.
8. What is warehouse logistics?
9. State the meaning of knowledge transfer in logistics.

10. Bring out peculiarities of retail logistics



11.

12.

13.

14.

15.

SECTION B — (5 x 5 = 25 marks)

Answer ALL questions, choosing either (a) or (b).

(a)

(b)
(a)

(b)

(a)

(b)

(a)

(b)
(a)

(b)

Explain the concept of logistics and its significance
in the supply chain.

Or
State the role of logistics in market forecasting.

Write the key elements of packing and marking in
logistics.

Or

Mention the importance of documentation in
logistics.

How do logistics service providers support
distribution centers?

Or

Mention the Differences between 3PL and 4PL
logistics providers.

Define supply chain engineering and its importance.
Or
What is reverse logistics, and why is it important?

Bring out the role of delivery logistics in supply
chain management.

Or

Write a short note on E-logistics.
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16.

17.

18.

19.

20.

SECTION C — (38 x 10 = 30 marks)
Answer any THREE questions.

Discuss the impact of logistics in modern business
operations and global trade.

Explain the process and importance of outbound
documentation in logistics.

Describe the various customs formalities involved in
import logistics.

Analysis the challenges and solutions in managing
quality perishables in logistics.

Bring out significance of picking, packing and vessel
booking in export logistics.
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D-1700 Sub. Code

35342/
31742J2

DISTANCE EDUCATION

Common For M.B.A./M.B.A.(Retail Management) DEGREE
EXAMINATION, DECEMBER 2025.

Fourth Semester

STORE AND MALL MANAGEMENT
(CBCS 2018-19/2023—-24 Academic Year Onwards)

Time : Three hours Maximum : 75 marks
PART A — (10 x 2 = 20 marks)

Answer ALL the questions.

1. What is meant by wide merchandise assortment?
2. Mention two types of store fixtures.

3. Define “fast-moving” inventory items.

4, Give an example of a “slow-moving” item in a mall.
5. Why is employee training important in retail?

6. Write the meaning of differentiation in retail.

7. List two job positions in retail stores.

8. Define the role of a merchandiser.

9. What is a mall anchor store?

10. State the meaning of multiplex.



11.

12.

13.

14.

15.

PART B — (5 x 5 = 25 marks)

Answer ALL questions, choosing either (a) or (b).

(a)

(b)

(a)

(b)

(a)

(b)

(a)

(b)
(a)

(b)

State the role of lighting and display arrangement
in store fixtures.

Or

What are the key factors to consider while setting
up racks and shelves?

How does poor inventory management affect
customer satisfaction?

Or

Mention the challenges in managing inventory for
large stores.

Explain the impact of kids-keeping services in
malls.

Or

Write the role of parking facilities to improve
customer satisfaction.

Bring out the role of a cashier in retail operations.

Or

Discuss career opportunities in retail management.

Write the ways to be improve customer service in a
mall environment.

Or

Explain the FSN principle and its role in inventory
management.
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16.

17.

18.

19.

20.

PART C — (3 x 10 = 30 marks)
Answer any THREE questions.
Explain the significance of store layout planning.

Analysis the challenges faced by retailers in inventory
management.

Discuss the role of quick counter service in improving
retail customer experience.

Bring out the necessary skills and qualifications to
become a successful retail store manager.

Describe the strategies for maintaining an efficient
inventory system in retail stores.
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D-1701 Sub. Code

35343/
31743J3

DISTANCE EDUCATION

Common For M.B.A./M.B.A.(Retail Management) DEGREE
EXAMINATION, DECEMBER 2025.

Fourth Semester

RETAIL TRENDS
(CBCS 2018-19/2023—-24 Academic Year Onwards)

Time : Three hours Maximum : 75 marks
PART A — (10 x 2 = 20 marks)
Answer ALL the questions.
1.  Define “Reutilization”.

2. What are the different types of retail formats?

3. Define “Owner-producer-run format” in retailing.
4. How do social network impact retailing?

5. Define “supply chain hassles” in retail.

6. How do high rentals affect retail operations?

7. Give short note on durable goods.

8. What is the difference between hypermarkets and
supermarkets?

9. What is retail banking?

10. Mention benefits of online air-ticket retailing.



11.

12.

13.

14.

15.

PART B — (5 x 5 = 25 marks)

Answer ALL questions, choosing either (a) or (b).

(a)

(b)
(a)

(b)

(a)

(b)

(a)

(b)

(a)

(b)

Explain the concept of ROI in retailing and its
significance.

Or

Discuss the role of technology in seamless retailing.

Discuss the advantages and disadvantages of
agency-run and owner-producer-run retail formats.

Or

Explain how experiential retailing enhances
customer engagement.

Discuss the major hurdles in retailing.

Or

How has mass customization changed the retail
landscape?

Compare and contrast the retail strategies of Wal-
Mart and Carrefour.

Or

Discuss the trends in home furniture and electronics
retailing.

Explain the significance of healthcare products in
soft goods retailing.

Or

Describe the importance of retail banking in modern
financial services.

92 D-1701




16.

17.

18.

19.

20.

PART C — (3 x 10 = 30 marks)
Answer any THREE questions.

Evaluate how the globalization of retail formats has
affected local retailers.

Analyze the increasing role of children and women in
retail decision-making.

Explain about the high rental costs and lack of retail
space on the retail industry.

Discuss the differences in retail strategies between soft
goods and durable goods industries.

Elaborate on the trends in healthcare, grocery and food
retailing.
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D-1702 Sub. Code

35344/
31744J4

DISTANCE EDUCATION

COMMON FOR M.B.A./M.B.A.(Retail Management) DEGREE

EXAMINATION, DECEMBER 2025.
Fourth Semester

RETAIL TECHNOLOGY MANAGEMENT
(CBCS 2018-19/2023-24 Academic Year Onwards)

Time : Three hours Maximum : 75 marks

10.

PART A — (10 x 2 = 20 marks)
Answer ALL the questions.
Define point of sale.

What is the role of payment applications in retail
technology?

What is real-time inventory?

What is shrink management in store operations?
Define direct store delivery.

What is the function of a stock locator in retail stores?
Define B2C.

Mention two benefits of retail space management.
What is M-commerce?

Define just in time inventory.



11.

12.

13.

14.

15.

PART B — (5 x 5 = 25 marks)

Answer ALL questions, choosing either (a) or (b).

(a)

(b)

(a)

(b)

(a)

(b)

(a)

(b)

(a)

(b)

Discuss the role and importance of store
management.

Or

What are the main differences between traditional
retailing and internet marketing?

Explain the importance of store reports in store
operations management.

Or

Describe the role of enterprise data management
technologies in retail.

Narrate the benefits of e-tailing.

Or

Classify the need for software in demand forecasting
and merchandise planning.

Explain the significance of auto-replenishment
systems in inventory management.

Or

Interpret the advantages of direct store delivery for
retailers.

Discuss the scope of Database Management
Systems.

Or

How does automatic data mining help in retail
decision-making?
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16.

17.

18.

19.

20.

PART C — (3 x 10 = 30 marks)
Answer any THREE questions.

Elaborate on the impact of mobile retailing and e-tailing
on traditional retail business models.

How does RFID-based inventory management improve
retail efficiency?

Explain the importance of payment applications and store
management solutions in retail store operations.

Discuss the advantages of Lean Organization models in
retail.

Enumerate the significance of mobile computing and
M-commerce in modern retail.
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D-1703 Sub. Code

35433/
31733K1

DISTANCE EDUCATION

Common For M.B.A./M.B.A.(Technology Management)
DEGREE EXAMINATION, DECEMBER 2025.

Third Semester

MANAGEMENT OF INNOVATION AND R&D
(CBCS 2018-19/2023—-24 Academic Year Onwards)

Time : Three hours Maximum : 75 marks

PART A — (10 x 2 = 20 marks)
Answer ALL the questions.

1.  Define — invention.

2. What is intellect?

3. What do you mean by out-of-box thinking?

4.  What is GE?

5. Write short note on IPL 20-20.

6.  What is Paradox?

7.  Define — trade marks.

8. What do you mean by patents?

9. List out two features of product innovation.

10. What is index?



PART B — (5 x 5 = 25 marks)
Answer ALL questions, choosing either (a) or (b).
(a) Explain the requisites for innovation.

Or

(b) Describe the technology innovators.

(a) Write short notes on research and development and

economic development nexus.

Or

(b) Explain the important functions of creativity and

problem solving.
(a) Describe the 4 zones of innovation.

Or

(b) Mention the important features of Microsoft and

Twitter.
(a) State and explain the complexity theory.

Or

(b) Briefly outline the brainstorming theory.
(a) Explain the TRIZ/TIPS theory.

Or

(b) Discuss about the role of consultants in research
and development.
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16.

17.

18.

19.

20.

PART C — (3 x 10 = 30 marks)
Answer any THREE questions.

Explain research and development the back-bone of
technological innovations.

Discuss the Behavioral theory of R and D investment and
innovation.

Explain the technology S-curve theory.
State and explain the role of MNC in R and D.

Describe the Government support for R and D
infrastructure and researchers.
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D-1704 Sub. Code

35434/35934/
31734K2/
31734P2

DISTANCE EDUCATION

COMMON FOR M.B.A/M.B.A.(TM)/M.B.A.(P&OM) DEGREE
EXAMINATION, DECEMBER 2025.

Third Semester

REENGINEERING AND FLEXI SYSTEMS
(CBCS 2018-19/2023—-24 Academic Year Onwards)

Time : Three hours Maximum : 75 marks

PART A — (10 x 2 = 20 marks)
Answer ALL the questions.

1. Define — Flexi Systems.

2. What is reengineering?

3. Write the new process design.

4, What is information technology?

5. What are the elements of monitor?

6. What do you mean by interoperability?

7. Define — dynamic.

8.  What is PBR?

9. List out the objectives of strategic alliances.

10. What is enterprise flexibility?



11.

12.

13.

14.

15.

PART B — (5 x 5 = 25 marks)

Answer ALL questions, choosing either (a) or (b).

(a)

(b)

(a)

(b)
(a)

(b)
(a)

(b)

(a)

(b)

Explain the reengineering team and reengineering
effort.

Or

Describe the features of  reengineering

communications.
Distinguish between the speed and smart execution.

Or

Distinguish between the flexible Vs fixed systems.
Describe the processes for reengineering.

Or

State the BPR process and participants.
Discuss the reengineering reporting.

Or

Distinguish between the BPR Vs Scientific

Management.
Explain the functions of supply chain flexibility.

Or

Discuss about the evaluation of PBR.
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16.

17.

18.

19.

20.

PART C — (3 x 10 = 30 marks)
Answer any THREE questions.
Explain the BPR principles.

Discuss the flexibility in product offerings and flexibility
in service offerings.

Explain the concept of flexibility in technology.
Discuss the types of functional flexi systems.

Describe the significance and rationale of Business
Process Reengineering (BPR).
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D-1705 Sub. Code

35435/
31735K3

DISTANCE EDUCATION

COMMON FOR M.B.A./M.B.A.(Technology Management)
DEGREE EXAMINATION, DECEMBER 2025.

Third Semester

TECHNOLOGY POLICY, ETHICS AND IPR MANAGEMENT
(CBCS 2018-19/2023—-24 Academic Year Onwards)

Time : Three hours Maximum : 75 marks
PART A — (10 x 2 = 20 marks)
Answer ALL the questions.
1. Define — technology development.
2. What is technology policy?
3. Write the budgetary allocation.
4, What is technology of freedom?

5. What are the elements of high and low cost realities for
science?

6. What do you mean by social responsibility?
7. Define — environmental ethics.

8.  What is IPR?

9. List out the objectives of Biological Diversity.

10. What is copyright Act?



11.

12.

13.

14.

15.

16.

17.

18.

PART B — (5 x 5 = 25 marks)

Answer ALL questions, choosing either (a) or (b).
(a) Explain the technology missions.
Or
(b) Describe the transport technology policy.

(a) Discuss about the higher educational institutions
and technology development.

Or

(b) Explain the government of science and technology in
society.

(a) Describe the guide for policy analysis.
Or

(b) State the science and technology for societal
sustainability.

(a) Discuss the international policy.
Or

(b) Describe the types of IPR.

(a) Explain the patents rules.
Or

(b) Discuss the criticism of intellectual property.
PART C — (3 x 10 = 30 marks)
Answer any THREE questions.
Explain the trade and merchandise marks Act 1958.
Discuss the international treaties on IPR.

Explain the ethics of analysis and regulatory review.
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19.

20.

Discuss the environmental politics and role of civil society

in environmental governance.

Describe the private sector technology initiatives and

government fiscal support.
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D-1706 Sub. Code

Time : Three hours

10.

35441/
31741K1

DISTANCE EDUCATION

COMMON FOR M.B.A./M.B.A.(Technology Management)
DEGREE EXAMINATION, DECEMBER 2025.

Fourth Semester

MANUFACTURING, MAINTENANCE AND WASTE
MANAGEMENT

(CBCS 2018-19/2023—-24 Academic Year Onwards)

PART A — (10 x 2 = 20 marks)
Answer ALL the questions.

Define — materials handling.
What is research and development?
Write the control system components.
What is manual assembly lines?
What are the elements of storage systems?
What do you mean by maintenance organization?
Define — waste generation.
What is maintenance?
List out the objectives of on-site collection.

What is disposal strategy?

Maximum : 75 marks



11.

12.

13.

14.

15.

PART B — (5 x 5 = 25 marks)

Answer ALL questions, choosing either (a) or (b).

(a)

(b)
(a)

(b)
(a)

(b)
(a)

(b)

(a)

(b)

Explain the organization and planning for

manufacturing.

Or

Describe the design of manufacturing process.

Discuss about the group technology and cellular

manufacturing.

Or

Explain the flexible manufacturing systems.
Describe the planned and unplanned maintenance.

Or

State the need for maintenance.

Discuss the maintenance planning and scheduling.

Or

Distinguish between the maintenance control and

maintenance procedure.
Explain the route balancing and transfer stations.

Or

Discuss the trends in e-waste.
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16.

17.

18.

19.

20.

PART C — (3 x 10 = 30 marks)

Answer any THREE questions.
Explain the concept and requisites of manufacturing.
Discuss the CAM and CAD.
Explain the production planning and control systems.
Discuss the organization and operations of maintenance.

Describe the systems and strategies of waste
management.
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D-1707 Sub. Code
35442/31742K2

DISTANCE EDUCATION

Common for M.B.A./M.B.A. (Technology Management)
DEGREE EXAMINATION, DECEMBER 2025.

Fourth Semester
KNOWLEDGE AND CHANGE MANAGEMENT
(CBCS 2018 —2019/2023 — 2024 Academic Year Onwards)
Time : Three hours Maximum : 75 marks
PART A — (10 x 2 = 20 marks)
Answer ALL the questions.

1. Define-Knowledge planning.
2. What are the objectives of Knowledge Technology?
3. Write the business process.
4, What is tacit knowledge?
5. What are the elements of project?
6. What do you mean by conscious competence?
7. Define-change saturation.
8.  What is KM?
9. List out the objectives of change management.

10. What is Team-work?



11.

12.

13.

14.

15.

PART B — (5 x 5 = 25 marks)

Answer ALL questions, choosing either (a) or (b).

(a)

(b)
(a)

(b)
(a)

(b)
(a)

(b)

(a)

(b)

Explain the Leadership fostering passion for
change.

Or
Describe the top-down Vs bottom-up.
Distinguish between the participative Vs coterie.
Or
What are the functions of motivation of KM?
Describe the Rational Vs Emotional.
Or
State the Re-educative Vs Coercive.

Discuss the concept of CM process and
Improvement.

Or

Distinguish between the change for growing and
growing with change.

Explain the knowledge life cycle and the business
processing environment.

Or

Discuss about the 3-tier conceptualization of
knowledge management.
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16.

17.

18.

19.

20.

PART C — (3 x 10 = 30 marks)
Answer any THREE questions.
Explain the Leadership principles in a changing world.

Discuss the organizational changes to deal with
whirlwinds of change.

Explain the Fisher's process of transition model.
State the nature and types of change management.

Describe the KM reflecting in decision execution cycles

(DECs).
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D-1708 Sub. Code
35443/31743K3

DISTANCE EDUCATION

Common for M.B.A./M.B.A. (Technology Management)
DEGREE EXAMINATION, DECEMBER 2025.

Fourth Semester

MANAGEMENT OF TECHNOLOGY TRANSFER AND
ABSORPTION

(CBCS 2018 —2019/2023 — 2024 Academic Year Onwards)
Time : Three hours Maximum : 75 marks
PART A — (10 x 2 = 20 marks)
Answer ALL the questions.
1. Define — Absorption.
2. What is Environment?
3. Write the Explanation of JVs.
4.  What is Invent Around?
5.  What are the elements of organizational Redesign?
6. What do you mean by research and development?
7.  Define — GDP.
8. What is Technology?
9. List out the objectives of fiscal policy.

10. What is Innovation?



11.

12.

13.

14.

15.

PART B — (5 x 5 = 25 marks)

Answer ALL questions, choosing either (a) or (b).

(a)

(b)

(a)

(b)
(a)

(b)
(a)

(b)

(a)

(b)

Explain the Essence of Technology Transfer.
Or

Describe the Trend and Hurdles in Technology
Transfer.

Discuss about the Labour mobility and Training.
Or
Explain the functions of Technology transfer routes.
Describe the Market Channels.
Or
State the cross border movement of personnel.
Discuss the Cycle of Technology Absorption.
Or

Distinguish between the Absorption and Human
Interactions.

Explain the Labour mobility and Training.
Or

Discuss the speed and cost of innovation through
diffusion.
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16.

17.

18.

19.

20.

PART C — (3 x 10 = 30 marks)
Answer any THREE questions.

Explain the IPR Protection regimes and technology
transfer.

Discuss the WT'Os TRIPs and Technology transfer issues.

Explain the Attitude of technology transferor and
transferee firms.

Discuss the need for new outlook on absorption strategies
for acquired technology.

Describe the status of technology absorption in India.
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D-1709 Sub. Code

35444/35944/
31744K4/31744P4

DISTANCE EDUCATION

Common for M.B.A/M.B.A. (TM) & M.B.A. (P & OM)
DEGREE EXAMINATION, DECEMBER 2025.

Fourth Semester
GROWTH MANAGEMENT
(CBCS 2018 — 2019/2023 — 2024 Academic Year Onwards)
Time : Three hours Maximum : 75 marks
PART A — (10 x 2 = 20 marks)

Answer ALL the questions.
1. Define — Growth Management.
2. What is creativity?
3. Write the need for organic growth.
4, What is Inertia Escape?

5.  What are the elements of strategic staffing plan?

6. What do you mean by two-way communication?
7. Define — Succession plan in growth management.
8.  What is resources for growth?

9. List out high growth road map.

10. What is harnessing diversity?



11.

12.

13.

14.

15.

PART B — (5 x 5 = 25 marks)

Answer ALL questions, choosing either (a) or (b).

(a)

(b)

(a)

(b)

(a)

(b)

(a)

(b)

(a)

(b)

Explain the Developing a Growth proposition and
plan in growth management.

Or

Describe the three Levels of Enterprise strategies
for growth.

Write short notes on Blue Ocean Strategy.
Or

Distinguish between the Vertical growth and
Horizontal growth management.

Describe the SWOT Model.
Or

State the considerations of Internal and External
Factors.

Discuss the strategic core competencies in place.
Or

State the Employee development plans in growth
management.

Explain the Greiner's model of Crises Induced
Growth management.

Or

Discuss about the Kaizen and Radical Innovation.

2 D-1709




16.

17.

18.

19.

20.

PART C — (3 x 10 = 30 marks)
Answer any THREE questions.

Explain the overview of growth management 'SIX-S'
Process.

Discuss the McKinsey model in growth management.
Explain the Porter Generic Competitive Strategies.

Discuss the Geography and Spread domain and people
and organizational domain.

Describe the Securing Growth in every domain.

3 D-1709




D-1710 Sub. Code

35445/35945/
31745K5/31745P5

DISTANCE EDUCATION

Common for M.B.A/M.B.A. (TM) & M.B.A. (P & OM)
DEGREE EXAMINATION, DECEMBER 2025.

Fourth Semester
QUALITY MANAGEMENT
(CBCS 2018 — 2019/2023 — 2024 Academic Year Onwards)
Time : Three hours Maximum : 75 marks
PART A — (10 x 2 = 20 marks)

Answer ALL questions.

1. Define — quality management.

2. What are the objectives of quality control?
3. What do you mean by sampling?

4, What is vendor quality?

5. What are the elements of TQC?

6. What is SPC?

7.  Define — reengineering.

8. What do you mean by ISO?



10.

11.

12.

13.

14.

15.

List out two elements of TQM.

What is Quality review?

PART B — (5 x 5 = 25 marks)

Answer ALL questions by choosing either (a) or (b).

(a)

(b)
(a)

(b)
(a)

(b)
(a)

(b)
(a)

(b)

Explain the concept of total quality.
Or
Describe the quality as meeting standards.
Write short notes on need for quality.
Or
Explain the 6 sigma concept.
Describe the quality and productivity.
Or
What are the objectives of quality process?
State and explain the features of quality systems.
Or
Briefly outline the Barriers to TQM.
Explain the meeting customer requirements.
Or

Discuss about the Japanese Deming Award.
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16.

17.

18.

19.

20.

PART C — (3 x 10 = 30 marks)
Answer any THREE questions.
Explain 6 sigma quality approach and process.

Discuss the contribution of Deming and Juran in quality
management.

Explain the Total quality control system Vs. Total quality
management system.

Discuss the applications of SPC and acceptance sampling
in quality management.

Describe the steps involved in getting ISO 9000
certification for an educational institute.

3 D-1710




D-1711 Sub. Code
35533/31733L1

DISTANCE EDUCATION

Common for M.B.A./M.B.A. (Logistics Management) DEGREE
EXAMINATION, DECEMBER 2025.

Third Semester
MODERN LOGISTICS OPERATIONS
(CBCS 2018 —2019/2023 — 2024 Academic Year Onwards)
Time : Three hours Maximum : 75 marks
SECTION A — (10 x 2 = 20 marks)
Answer ALL questions.
1.  Define Production.
2. What do you mean by JIT?
3. Define lean inventory.
4.  What is called order fulfilment?
5. What is LCL?
6. Mention any two types of warehouse.
7.  What is called call centers?
8. Define 4PL.
9. What do you mean by GSI?

10. Define E-Logistics.



11.

12.

13.

14.

15.

SECTION B — (5 x 5 = 25 marks)

Answer ALL questions, choosing either (a) or (b).

(a)

(b)

(a)

(b)

(a)

(b)
(a)

(b)

(a)

(b)

Discuss logistics as a enabler of production function.
Or

Explain the In-plant distribution and storage
planning.

Write a short note on JIT.
Or

What are the key functions of vendor managed
Inventory?

Write a short note on 1nvoice or sales
documentation.

Or
Explain the key features of bonded warehousing.
Explain the importance of terminal networks.
Or

Describe the process of vessel booking in EXIM
logistics.

Write the difference between 3PL and 4PL with
examples.

Or

Write a short note on international SCM.
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16.

17.

18.

19.

20.

SECTION C — (38 x 10 = 30 marks)
Answer any THREE questions.

Discuss the importance of global procurement and
tracking inward shipments.

Explain in detail the key aspects of Kanban.

Explain in detail the logistics as an interface of market
forecasting.

Write in detail about the UN International convention on
MT of goods.

Explain the need and characteristics of logistics
information systems.
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D-1712 Sub. Code
35534/31734L2

DISTANCE EDUCATION

Common for M.B.A./M.B.A. (Logistics Management) DEGREE
EXAMINATION, DECEMBER 2025.

Third Semester
PACKING AND PACKAGING MANAGEMENT
(CBCS 2018 —2019/2023 — 2024 Academic Year Onwards)
Time : Three hours Maximum : 75 marks
SECTION A — (10 x 2 = 20 marks)
Answer ALL questions.

1. Define packaging.
2. What do you mean by overseas shipment?
3. What is called packaging cost?
4.  Define Barcode.
5. What is tamper-evident packaging?
6.  What is called FMCG?
7. What do you mean by Waste management?
8. Define biodegradation.
9. What do you mean by environmental engineering?

10. Define inventory control.



11.

12.

13.

14.

15.

SECTION B — (5 x 5 = 25 marks)

Answer ALL questions, choosing either (a) or (b).

(a)

(b)

(a)

(b)
(a)

(b)

(a)

(b)

(a)

(b)

Explain the functions and essentials of packing.
Or

Discuss the role of International care labelling code
in packaging.

Explain the different types of packaging.
Or
Discuss the importance of EDI.

What are the key components of electronic goods
packaging?

Or

Discuss the packing as a systems approach to
logistics.

Explain the importance of packaging for marketing
and visual appeal.

Or

Discuss the purpose of consumer protection in food
packaging.

Discuss about the key aspects of packaging demand
of industrial users.

Or

Write a short note on packing material with suitable
examples.
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16.

17.

18.

19.

20.

SECTION C — (38 x 10 = 30 marks)
Answer any THREE questions.

Explain the functions and essentials of packaging with
examples.

Discuss the benefits of channel member packaging and
transport packaging.

Explain the key considerations involved in Universal
Product Code and GS1 Standards.

Explain in detail about the biological nature of the
products with examples.

Discuss the importance of FMCG packaging and Heavy
Engineering goods.
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D-1713 Sub. Code
35535/31735L3

DISTANCE EDUCATION

Common for M.B.A./M.B.A. (Logistics Management) DEGREE
EXAMINATION, DECEMBER 2025.

Third Semester
RAIL — ROAD LOGISTICS
(CBCS 2018 —2019/2023 — 2024 Academic Year Onwards)
Time : Three hours Maximum : 75 marks
PART A — (10 x 2 = 20 marks)
Answer ALL questions.

1. Define time and space.
2. What is mean by freight movement?
3. What are the uses of technology?
4. Define roadways.
5. What do you mean by capacity counter?
6.  Define role of structures.
7. What are the types of technology cost?
8.  Define supply chain.
9. What are the roles of road logistics in national highways?

10. What are the uses of cargo management?



11.

12.

13.

14.

15.

PART B — (5 x 5 = 25 marks)

Answer ALL questions by choosing either (a) or (b).

(a)

(b)

(a)

(b)

(a)

(b)

(a)

(b)

(a)

(b)

Discuss about the significance of transportation in
Logistics.

Or
What are various features of Logistics
transportation?
Briefly discuss about factors influencing growth in
Rail Logistics.

Or
Railway infrastructure in India and Freight

movement, discuss its advantages.

Discuss the advantages of rail cargo in bulk
commodity movement.

Or
Explain how technology improves efficiency in rail

logistics.

Explain some of the salient features and facilities
available in Road logistics.

Or

What are the available distances ranges segments
in Road Logistics and Suitability for different
Cargo?

Discuss on the Share of Railways in Cargo
movement in India and world-wide.

Or

How Roadwaysand Logistics Economics is
determined? Explain.
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16.

17.

18.

19.

20.

PART C — (3 x 10 = 30 marks)
Answer any THREE questions.

Evaluate the suitability of rail and road transport for
perishable, fragile and high-value goods.

Compare rail logistics with air and sea transport in terms
of cost and suitability.

Explain the role of roadways as the backbone of logistics
in India.

Discuss how government policies and regulations affect
rail and road logistics.

Discuss how packaging will help in efficient
transportation.
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D-1714 Sub. Code
35541/31741L1

DISTANCE EDUCATION

Common for M.B.A./M.B.A. (Logistics Management) DEGREE
EXAMINATION, DECEMBER 2025.

Fourth Semester
WAREHOUSING MANAGEMENT
(CBCS 2018 —2019/2023 — 2024 Academic Year Onwards)

Time : Three hours Maximum : 75 marks

SECTION A — (10 x 2 = 20 marks)

Answer ALL questions.

1. Define Warehousing Management.
2. What do you mean by branding?
3. What is called ideal warehouses?
4, Define Cross Docking.
5. What is the purpose of warehouse layout?
6.  Define LIFO in warehouse.
7. Mention any two warehouse equipment.
8.  Define ERP.
9.  Define RFID.

10. What do you mean by EOQ?



11.

12.

13.

14.

15.

SECTION B — (5 x 5 = 25 marks)

Answer ALL questions, choosing either (a) or (b).

(a)

(b)

(a)

(b)

(a)

(b)

(a)

(b)

(a)

(b)

Explain the importance of Warehousing.
Or

What are the key functions of logistics support for
Inward Transportation?

Describe the principles of grading and branding in
warehousing management.

Or

What are the benefits and challenges of public
Warehouses?

Explain the types of warehouses. Any Two.
Or

Describe the process of order picking and
dispatching in warehouses.

What are the various types of storage? Explain.
Or

Explain the concept and purpose of EOQ in
inventory management.

Explain the significance of WMS.
Or

What is the different cost implications involved in
inventory issues?
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16.

17.

18.

19.

20.

SECTION C — (38 x 10 = 30 marks)
Answer any THREE questions.

Discuss in detail the measures and metrics of warehouse
operations.

Explain the need for FIFO/LIFO in warehouse.
Discuss the problems and issues in shipment processes.

Explain how ERP systems integrate warehouse
management.

Analyze the key issues faced in inbound and outbound
delivery processes.
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D-1715 Sub. Code
35542/31742L2

DISTANCE EDUCATION

Common for M.B.A./M.B.A. (Logistics Management) DEGREE
EXAMINATION, DECEMBER 2025.

Fourth Semester

MARITIME LOGISTICS AND DOCUMENTATION
(CBCS 2018 — 2019/2023 — 2024 Academic Year Onwards)

Time : Three hours Maximum : 75 marks

PART A — (10 x 2 = 20 marks)
Answer ALL questions.

1.  Define SCM.

2. What do you mean by maritime logistics?

3. Name few types of ships.

4.  What is called RORO vessels?

5. Define charters.

6. What is called rate dynamics?

7. Name any two major ports of India.

8. Define Export.

9. What do you mean by letter of credit?

10. Define multimodal transport.



11.

12.

13.

14.

15.

PART B — (5 x 5 = 25 marks)

Answer ALL questions, choosing either (a) or (b).

(a)

(b)
(a)

(b)

(a)

(b)

(a)

(b)
(a)

(b)

Explain the importance and relevance to global
marketing.

Or

Describe the characteristics of shipping transport.
Discuss the chartering principles and practices.

Or

Distinguish  between conference system Vs
competitive system.

Explain the importance of freight brokers.

Or

Discuss the functions and performance of trans
chart of ministry of shipping.

Discuss the significance of cargo insurance.

Or

Write the procedure for marine insurance claims.

Discuss in detail the concept one-stop for total
logistics solution.

Or

Discuss the banking procedure for export

documentation.
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16.

17.

18.

19.

20.

PART C — (3 x 10 = 30 marks)
Answer any THREE questions.

Discuss the formation and functions of regulations
concerning dangerous and polluting Cargoes.

Explain the types of charters.

Discuss the need for stevedores, shipping agents and
terminal stuffing.

Explain the major port of India and world.

Discuss the customs clearance of export and import cargo.
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D-1716 Sub. Code
35543/31743L3

DISTANCE EDUCATION

Common for M.B.A./M.B.A. (Logistics Management) DEGREE
EXAMINATION, DECEMBER 2025.

Fourth Semester

AIR CARGO LOGISTICS
(CBCS 2018 — 2019/2023 — 24 Academic Year Onwards)

Time : Three hours Maximum : 75 marks
SECTION A — (10 x 2 = 20 marks)

Answer ALL questions.

1. Define air — cargo logistics.

2. Name few factors influencing growth in air logistics.
3. Define Cargo with some examples.

4. Name few dangerous goods by Air.

5. What do you mean by overland transport services?

6. Define Route Scheduling.
7. What is called bill of Lading?
8.  Define Insurance certificate.
9.  What is the role of SITA?

10. Define ICAO.



11.

12.

13.

14.

15.

SECTION B — (5 x 5 = 25 marks)

Answer ALL questions, choosing either (a) or (b).

(a)

(b)

(a)

(b)
(a)

(b)

(a)

(b)
(a)

(b)

Explain the features and facilities offered by Air
Cargo ways.

Or

Discuss the conventions covering the movement of
dangerous goods by Air.

Explain the freight determination for cargo in
Airways.

Or

Discuss in detail the competition with other modes.

Discuss the cargo needing special attention in
handling live animals.

Or

Discuss the different types of diplomatic mails —
A, B and C categories.

Explain the importance of certificate of origin and
bill of lading.

Or
Discuss the various types of Air Waybills.

Explain the procedure for Airline bookings.

Or

Discuss the role of government regulations in
condition of contract and cancellation of shipments.

9 D-1716




16.

17.

18.

19.

20.

SECTION C — (38 x 10 = 30 marks)
Answer any THREE questions.

Discuss the significance facilities to popularize air cargo
logistics in India.

Compare and contrast the shipper's export declaration
and commercial invoice.

Explain the role of warehouse receipt and destination
control statement.

Discuss the role of domestic and international freight
forwarders.

Explain the importance of TACT rules book and TACT
Rate book.
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D-1717 Sub. Code
35544/317441L.4

DISTANCE EDUCATION

Common for M.B.A./M.B.A.(Logistics Management) DEGREE
EXAMINATION, DECEMBER 2025.

Fourth Semester

LOGISTICS MARKETING AND TECHNOLOGY
(CBCS 2018 — 2019/2033 — 24 Academic Year Onwards)

Time : Three hours Maximum : 75 marks

SECTION A — (10 x 2 = 20 marks)
Answer ALL the questions.

1. Define marketing.

2. What do you mean by marketing mix?

3. What is the role of 4PL services?

4. Define market segmentation.

5. What is called shipper?

6. Mention any two advantages of transport operators.

7.  What is called service mix?

8.  Define WCS.

9. What is meant by GPS?

10. Define TQM.



11.

12.

13.

14.

15.

SECTION B — (5 x 5 = 25 marks)

Answer ALL questions, choosing either (a) or (b).

(a)

(b)

(a)

(b)

(a)

(b)

(a)

(b)
(a)

(b)

Explain the significance of marketing environment
and system.

Or

Discuss about the importance of consumer and
service marketing.

Describe the 3PL services in detail.

Or

Explain the concept and the need for market
segmentation.

Discuss the importance of service positioning with
examples.

Or

Explain the BCG product portfolio concept and its
uses.

Discuss the role of logistics network optimizations
in detail.

Or
Explain the importance of RFID in detail.

Discuss the significance of the tracking technology.

Or

Explain the importance of benchmarking.
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16.

17.

18.

19.

20.

SECTION C — (38 x 10 = 30 marks)
Answer any THREE questions.

Discuss the role of networking with warehouse service
providers.

Describe the new product pricing strategies.
Explain the concept of TMS and OMS.

Discuss the importance of flight and truck technology in
detail.

Write the advantages of billing and payment technology.
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D-1718 Sub. Code

35545/35745/
35345/31745L5/
31745J5

DISTANCE EDUCATION

COMMON FOR M.B.A/M.B.A. (LM)/M.B.A. (FM)/M.B.A. (RM)
DEGREE EXAMINATION, DECEMBER 2025.

Fourth Semester

GROWTH MANAGEMENT
(CBCS 2018 — 2019/2023 — 24 Academic Year Onwards)

Time : Three hours Maximum : 75 marks
PART A — (10 x 2 = 20 marks)

Answer ALL questions.

—

Define growth management.

Define strategy.

What do you mean by creativity?

Define Fine-ware.

What is horizontal growth?

Define Organic growth.

Write a short note on blue ocean strategy.

What do you mean by efficient decision making?

© ® =N ove

Define Succession plan.

[y
e

What do you mean by relationship domain?



11.

12.

13.

14.

15.

PART B — (5 x 5 = 25 marks)

Answer ALL questions, by choosing either (a) or (b).

(a)

(b)

(a)

(b)
(a)

(b)
(a)

(b)

(a)

(b)

Describe the key elements of Ansoff's model.

Or

Explain the concepts of fine-ware, soft-ware and
hard-ware.

Discuss the challenges in managing sustenance and
growth in business.

Or

Compare Acquired and Discontinuous growth.

Bring out the pros and cons of differentiation
strategies.

Or

Write the efficient process of decision making.

Write the importance of change management tools
in place.

Or

Explain warding off organization from signs of
slowing and losing in detail.

State the various directing growth resource mix in
detail.

Or

Comment on “Managing the momentum of growth:
Steady and Speed”.
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16.

17.

18.

19.

20.

PART C — (3 x 10 = 30 marks)

Answer any THREE questions.
Discuss the benefits of market and competition domain.
Write a brief note on turning risk into opportunities.

Write the importance of efficiency improvement in
sustaining growth.

State the various rapid growth strategies and provide
needed illustrations for each strategies in detail.

Explain the different ways that a leader can build
capabilities to sustain growth in business.

3 D-1718




D-1719 Sub. Code
35633/31733M1

DISTANCE EDUCATION

Common for M.B.A./M.B.A. (Corporate Management) DEGREE
EXAMINATION, DECEMBER 2025.

Third Semester

COMPANY LAW AND PRACTICE
(CBCS 2018 —2019/2023-2024 Academic Year Onwards)

Time : Three hours Maximum : 75 marks

PART A — (10 x 2 = 20 marks)
Answer ALL questions.

1. What is mortgage?

2. Define Debenture.

3. Who are board of directing?

4, Write Short notes on: Public Limited Company.

5. What is the role of Director in a Company?

6.  What is audit committee?

7. What is a Statutory Meeting?

8.  What are the requirements for a valid meeting?

9. Define the term “Winding Up”.

10. Who is a liquidator?



11.

12.

13.

14.

15.

PART B — (5 x 5 = 25 marks)

Answer ALL questions, choosing either (a) or (b).

(a)

(b)

(a)

(b)
(a)

(b)

(a)

(b)
(a)

(b)

Discuss prospectus of the Company.

Or

Differences between memorandum of Association
and Articles of Association.

Discuss the meetings in a Company.

Or

What are different types of Resolutions in company?

Distinguish between shareholder and debenture
holder.

Or

State the provisions relating to registration of

charges.
Describe the role or legal status of directors.

Or

What are the duties of directors?

What are the businesses transacted in the statutory

meeting?

Or

Describe the guidelines relating to the issue of

debentures.
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16.

17.

18.

19.

20.

PART C — (3 x 10 = 30 marks)
Answer any THREE questions.
Explain the borrowings classified.
Discuss the types of debentures.
Enumerate the legal provision regarding board meeting.
Explain the short note on disqualification of directors.

Discuss the statutory powers of an auditor.
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D-1720 Sub. Code
35634/31734M2

DISTANCE EDUCATION

Common for M.B.A./M.B.A. (Corporate Management) DEGREE
EXAMINATION, DECEMBER 2025.

Third Semester

GLOBAL BUSINESS AND MNC’S
(CBCS 2018 — 2019/2023 — 2024 Academic Year Onwards)

Time : Three hours Maximum : 75 marks
PART A — (10 x 2 = 20 marks)
Answer ALL questions.
1.  What is global environment?
2. Define Geocentrism
3. What is Exchange Rate?
4, What is European Market?
5. What do you mean by IRR?
6. What do you mean by International Capital Budgeting?
7. What is the significance of export and import?
8. What is e-commerce?
9. What do you understand by intellectual property right?

10. Write a note on ASEAN and SAARC.



11.

12.

13.

14.

15.

PART B — (5 x 5 = 25 marks)

Answer ALL questions, choosing either (a) or (b).

(a)

(b)

(a)

(b)

(a)

(b)
(a)

(b)

(a)

(b)

Discuss the driving forces for Globalization.

Or

Distinguish between foreign exchange risk and
foreign exchange exposure.

Discuss international marketing research.

Or

What are the types of intellectual property rights
are covered by WTO?

Discuss the role played by MNC's in technological
transfer.

Or
What are the strengths of eclectic theory of FDI?

Describe the international Business negotiation
Process.

Or

Discuss briefly the important foreign market entry
strategies.

Compare the various methods of executing the
indirect exports.

Or

Describe the important global organizational
structures.
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16.

17.

18.

19.

20.

PART C — (3 x 10 = 30 marks)
Answer any THREE questions.
Explain the role of ethics in global business.
Discuss the various factors of demographic environment.
Explain International Financial Management.
Briefly explain the functions of World Bank.

Explain the issues involved in international technology
transfers.

3 D-1720




D-1721 Sub. Code
35635/31735M3

DISTANCE EDUCATION

COMMON FOR M.B.A./M.B.A. (Corporate Management)
DEGREE EXAMINATION, DECEMBER 2025.

Third Semester

SECURITIES LAWS AND FINANCIAL MARKETS
(CBCS 2018 — 2019/2023 — 24 Academic Year Onwards)

Time : Three hours Maximum : 75 marks
PART A — (10 x 2 = 20 marks)

Answer ALL the questions.

1. What is Money market?

2. Write the short notes SEBI and RBI.

3. Who are the investors in financial-market?

4, What is a Treasury bill?

5. What do you Meaning by Underwriting?

6.  Notes on : [PO and SPO.

7.  Who are the merchant bankers?

8.  What is Portfolio?

9. Define Secondary data.

10. What is NSB?



11.

12.

13.

14.

15.

16.

17.

PART B — (5 x 5 = 25 marks)

Answer ALL questions, choosing either (a) or (b).

(a) Explain the Secondary data.

Or

(b) Difference between capital marker and money

market.
(a) Explain the types of Investors.

Or
(b) Function and powers of SEBI.

(a) Describe the process of floatation.

Or
(b) Explain the ADR.

(a) Explain the Function of Secondary Market.

Or
(b) What is credit rating? Its Scope.

(a) Extend the Duties of debenture trustee.

Or
(b) Enumerate the Exchange traded funds.

PART C — (3 x 10 = 30 marks)
Answer any THREE questions.

Briefly explain the Market players.

Discuss About the Capital Market Instruments.

2
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18.

19.

20.

Explain the Portfolio managers.

Describe the function of significance of stock exchange.

Enumerate the performance evaluation.
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D-1722 Sub. Code
35641/31741M1

DISTANCE EDUCATION

Common for M.B.A./M.B.A. (CORPORATE MANAGEMENT)
DEGREE EXAMINATION, DECEMBER 2025.

Fourth Semester

CORPORATE SOCIAL RESPONSIBILITIES IN ETHICS
(CBCS 2018 — 2019/2023 — 24 Academic Year Onwards)

Time : Three hours Maximum : 75 marks
PART A — (10 x 2 = 20 marks)
Answer ALL the questions.
1.  What is Tax Evasion?
2. What is corporate espionage?
3. Define Governance deficit.
4. State two advantages on CSR.
5. Write the four faces of social responsibility.

6. What is NGO?

7. Write the two business ethics.
8. What is governance dilution?
9. What is code of conduct in corporate?

10. What is wisdom ethical?



11.

12.

13.

14.

15.

16.

17.

PART B — (5 x 5 = 25 marks)

Answer ALL questions, choosing either (a) or (b).

(a)

(b)
(a)

(b)
(a)

(b)
(a)

(b)
(a)

(b)

Discuss Transfer pricing and fraudulent practices.

Or
Explain the nature of CSR.

Enumerate the levels of CSR.

Or

Describe the characteristics of business ethics.

Discuss step in work ethos.

Or

Narrate the benefits of corporate governance.
Explain the Indian culture and wisdom ethical.

Or

Importance of holistic management.

Explain principles of management as per ancient

India.

Or
Explain the ethical decay.

PART C — (3 x 10 = 30 marks)

Answer any THREE questions.

Explain the Moral collapse and Governance deficit.

Explain the Social Responsibilities tools.
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18.

19.

20.

Discuss the ethical issues in marketing practices.

Briefly explain rights and duties in Indian ethos.

Describe the code of conduct for corporate.
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D-1723 Sub. Code
35642/31742M2

DISTANCE EDUCATION

Common for M.B.A./M.B.A. (Corporate Management)
DEGREE EXAMINATION, DECEMBER 2025.

Fourth Semester
CORPORATE FINANCE AND TAX MANAGEMENT
(CBCS 2018 —2019/2023 — 2024 Academic Year Onwards)
Time : Three hours Maximum : 75 marks
PART A — (10 x 2 = 20 marks)
Answer ALL questions.
1. What is Financial Planning?
2. What is Equity Share?
3. What is Tax Evasion?
4, Define Capital Structure.
5.  What is EPS?
6. What is Operating Leverage?
7. What is Simulation Analysis?
8. Define Capital Budgeting.
9. Define Inventory Management.

10. What are Dividend Theories?



11.

12.

13.

14.

15.

PART B — (5 x 5 = 25 marks)

Answer ALL questions, choosing either (a) or (b).

(a)

(b)

(a)

(b)

(a)

(b)

(a)

(b)

(a)

(b)

State the objectives of financial management.
Or
Describe about the long term capital resources.
How is cost of retained earnings computed?
Or
List out the features of optimum capital structure.
Distinguish Leasing Vs Investment.
Or
Describe the techniques of capital budgeting.
Give a brief note on approaches of finance mix.
Or
Briefly discuss the aspects of cash management.

Mention the assumptions of Gordon's model of

dividend theory.
Or

Point out the sources of working capital finance.

) D-1723




16.

17.

18.

19.

20.

PART C — (3 x 10 = 30 marks)
Answer any THREE questions.

What are the basic financial decisions? How did they
involve risk-return trade-off?

"Traditional approach is mid-way between NI and NOI" —
Discuss.

Evaluate the tax considerations in investment decisions.

What is MM irrelevance hypothesis? List out its
assumptions.

Explain the factors affecting dividend decision.
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D-1724 Sub. Code
35643/31743M3

DISTANCE EDUCATION

Common for M.B.A./M.B.A. (Corporate Management)
DEGREE EXAMINATION, DECEMBER 2025.

Fourth Semester
CORPORATE GOVERNANCE
(CBCS 2018 —2019/2023 — 2024 Academic Year Onwards)

Time : Three hours Maximum : 75 marks

PART A — (10 x 2 = 20 marks)

Answer ALL questions.

1. What is corporate governance?
2. What is corporate window — dressing?
3. What is board structure?
4.  What is takeover threats?
5. Who are outside directors?
6.  Give any two purpose of corporate governance codes.
7.  What is the role of CEO?
8. What is corporate entrepreneurship?
9. What is corporate transparency?

10. What is risk management in corporate governance?



11.

12.

13.

14.

15.

PART B — (5 x 5 = 25 marks)

Answer ALL questions, choosing either (a) or (b).

(a)

(b)
(a)

(b)

(a)

(b)

(a)

(b)

(a)

(b)

State the objectives of corporate governance.
Or

Classify the types of corporate scandals.

Describe the ideal composition of the board.
Or

Discuss the role of institutional investors in
corporate governance.

Bring out the parties to corporate governance.
Or

What is the role of regulatory bodies in external
corporate governance control?

List out the role of different types of directors.
Or

Discuss about the mandatory and non mandatory
disclosures.

Write the functions of audit committees in corporate
governance.

Or

Define corporate social responsibility in corporate
governance.
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16.

17.

18.

19.

20.

PART C — (3 x 10 = 30 marks)
Answer any THREE questions.

Analyze the corporate governance models of India and
China.

Explain the duties and responsibilities of the board of
directors.

Describe the various committees on corporate governance.
Briefly explain the corporate governance practices.

Discuss the role of corporate governance in banking and
insurance sector.
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D-1725 Sub. Code
35644/31744M4

DISTANCE EDUCATION

Common for M.B.A./M.B.A. (Corporate Management) DEGREE
EXAMINATION, DECEMBER 2025.

Fourth Semester

CORPORATE AUDIT AND COMPLIANCE MANAGEMENT
(CBCS 2018 —2019/2023-2024 Academic Year Onwards)

Time : Three hours Maximum : 75 marks

PART A — (10 x 2 = 20 marks)
Answer ALL questions.

1. Define corporate audit.

2. What is audit plan?

3. What is financial audit?

4, What is due diligence?

5. What is compliance certificate?

6. What is securities management?

7. What is insider trading?

8.  What is share transfer audit?

9.  What is refund order?

10. Define SEBI.



11.

12.

13.

14.

15.

PART B — (5 x 5 = 25 marks)

Answer ALL questions, choosing either (a) or (b).

(a)

(b)
(a)

(b)
(a)

(b)
(a)

(b)
(a)

(b)

Classify the various types of audit.

Or

State the significance of compliance management.

Describe the certification under buy back of
securities rules.

Or

Write the scope of certification in due diligence.

Discuss the role of the company secretary in filling

annual returns.

Or

Explain the procedure for filling a returns.

List out the benefits of implementing the
compliance management system.

Or

Write the appraisal of secretarial compliances.

Discuss the scope of securities management and

compliances.

Or

Mention any four key SEBI regulations to prevent
fraudulent and unfair trade practices.
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16.

17.

18.

19.

20.

PART C — (3 x 10 = 30 marks)
Answer any THREE questions.

Describe the secretarial audit process. How does it differ
for listed and unlisted companies?

Explain the significance of due diligence in mergers and
acquisitions.

Enumerate the appraisal of documents relating to issue of
capital.

Examine the due diligence of post capital issue work.

Discuss the various filing compliances required by a
company under the Companies Act and SEBI regulations.
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D-1726 Sub. Code
35645/31745M5

DISTANCE EDUCATION

Common for MBA/MBA (Corporate Management) DEGREE
EXAMINATION, DECEMBER 2025.

Fourth Semester

CORPORATE RESTRUCTURING
(CBCS 2018 — 2019 Academic Year Onwards)

Time : Three hours Maximum : 75 marks

PART A — (10 x 2 = 20 marks)
Answer ALL questions.

1. What do you mean by corporate restructuring?

2. What is strategic planning?

3. What is reverse merger?

4, What is takeover code?

5. What is slump sale?

6. What is reconstruction modes of demerger?

7. What is voluntary winding up?

8.  What is reverse takeover?

9.  What is post merger?

10. What is buy back of shares?



11.

12.

13.

14.

15.

PART B — (5 x 5 = 25 marks)

Answer ALL questions, choosing either (a) or (b).

(a)

(b)

(a)

(b)

(a)

(b)

(a)

(b)

(a)

(b)

Bring out the benefits of merger and acquisition.

Or

Describe the national scenario of corporate
restructuring.

State the procedure for takeover of companies with
reference to SEBI takeover code.

Or

Distinguish between demergers and reconstruction
with relative merits and demerits.

State the different types of mergers.

Or

What is bail out takeovers? Explain with an
example.

State the gains to post merger valuation.

Or

State the criteria for success of a restructuring
exercise.

Discuss the procedure for buy back of shares from
the shareholders.

Or

Point out the integration frame work of post merger.
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16.

17.

18.

19.

20.

PART C — (3 x 10 = 30 marks)
Answer any THREE questions.

"Core competence is the essence for any organization" -
Elucidate.

In the merger of a sick company, the decision of BIFR is
supreme? Do you agree?

Enumerate the tax relief given to undertakings resorting
to demerger.

Explain the factors in post merger reorganization.

Examine the reasons for buy back of shares.
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D-1727 Sub. Code
35741/31741C1

DISTANCE EDUCATION

Common for M.B.A./M.B.A. (Financial Management) DEGREE
EXAMINATION, DECEMBER 2025.

Fourth Semester
FOREIGN EXCHANGE MANAGEMENT

(CBCS 2018 — 2019 Academic Year/Calendar Year 2024
Onwards)

Time : Three hours Maximum : 75 marks
SECTION A — (10 x 2 = 20 marks)
Answer ALL questions.
1. What is a Foreign Exchange Rate?
2. State the Asset Market Model.
3. Define a put option.
4. List two types of forward contracts.
5. Mention two key factors influencing exchange rate risk.
6. What is the money market hedge strategy?

7. What is rupee convertibility?

8. What are economic consequences of exchange rate
changes?
9.  List two key components of foreign exchange reserves.

10. What is the role of gold in foreign exchange reserves?



11.

12.

13.

14.

15.

SECTION B — (5 x 5 = 25 marks)

Answer ALL questions, choosing either (a) or (b).

(a)

(b)
(a)

(b)

(a)

(b)

(a)

(b)

(a)

(b)

Analyze Interest Rate Parity (IRP) Theory and its
significance.

Or
Describe the concept of Foreign Exchange.

Examine the significance of NEER in currency
valuation.

Or

Discuss the benefits of using options in foreign
exchange trading.

List out the different types of foreign exchange
exposure risks.

Or

Explain the concept of currency swaps and their
benefits.

Examine how exchange rate changes impact
inflation.

Or

Analyze the impact of exchange rate policies on
India's foreign trade.

Describe the different forms of exchange control.

Or

Narrate the importance of maintaining adequate
forex reserves.
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16.

17.

18.

19.

20.

SECTION C — (38 x 10 = 30 marks)
Answer any THREE questions.

Discuss in detail the different theories of Exchange Rate
Determination.

Describe the extension and cancellation of forward
contracts and their implications.

Compare different internal strategies for managing
foreign exchange risk with examples.

Describe the role of NOSTRO, VOSTRO and LORO

accounts in international banking.

Discuss how monetary and fiscal policies help in
exchange rate management.
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D-1728 Sub. Code
35742/31742C2

DISTANCE EDUCATION

Common for M.B.A./M.B.A. (Financial Management) DEGREE
EXAMINATION, DECEMBER 2025.

Fourth Semester
MULTINATIONAL FINANCIAL MANAGEMENT

(CBCS 2018 — 2019 Academic Year/Calendar Year 2024
Onwards)

Time : Three hours Maximum : 75 marks
SECTION A — (10 x 2 = 20 marks)
Answer ALL questions.

1. Define risk in the context of financial management.

2. Define the term "Foreign Direct Investment" (FDI).

@

What 1is economic risk in multinational financial
management?

Define capital budgeting.
What is leading and lagging in cash management?

What is the role of collection effort in credit policy?

S A

Define Direct Equity Participation in international
financing.

@

What are the key objectives of inventory management?
9. What are syndicated loans?

10. Define Euro commercial paper.



11.

12.

13.

14.

15.

SECTION B — (5 x 5 = 25 marks)

Answer ALL questions, choosing either (a) or (b).

(a)

(b)

(a)

(b)

(a)

(b)

(a)

(b)

(a)

(b)

Describe the key functions of global financial
markets.

Or

What are the major opportunities available for
MNCs in FDI?

Explain how political risk affects multinational
corporations.

Or

What is the difference between parent and project
cash flows?

How do multinational companies plan their short-
term investments?

Or

Discuss the importance of discount policy in
receivables management.

Explain the relationship between credit extension
and exchange rate fluctuations.

Or

List out are the advantages and disadvantages of
offshore production.

State the key differences between bonds and notes
as debt instruments.

Or

Discuss the various sources of short-term financing
for multinational corporations.
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16.

17.

18.

19.

20.

SECTION C — (38 x 10 = 30 marks)
Answer any THREE questions.

Describe 1in detail the different aspects of the
multinational financial system.

Contrast NPV and IRR in capital budgeting decisions.

Discuss the significance of short-term investment
portfolio management for MNCs.

Analyze the major tools used for inventory management
in multinational corporations,

Illustrate the concept of back-to-back financing and its
impact on cost of capital.
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D-1729 Sub. Code
35744/31744C4

DISTANCE EDUCATION

Common for M.B.A./M.B.A. (FINANCIAL MANAGEMENT)
DEGREE EXAMINATION, DECEMBER 2025.

Fourth Semester
INVESTMENT AND DERIVATIVES MARKET

(CBCS 2018 — 2019 Academic Year/Calendar Year 2024
Onwards)

Time : Three hours Maximum : 75 marks
SECTION A — (10 x 2 = 20 marks)
Answer ALL questions.

1. Define the debt market.

2. What is the role of convexity in bond valuation?
3. Write a note on bond swaps.
4, Define the term "equity investment".

5. What is a multiple growth model?

6.  List two key features of options.

7. Mention any two factors that affect call option value.
8. Define intrinsic value in options pricing.

9.  What is a futures contract?

10. Name two common government securities instruments.



11.

12.

13.

14.

15.

SECTION B — (5 x 5 = 25 marks)

Answer ALL questions, choosing either (a) or (b).

(a)

(b)

(a)

(b)

(a)

(b)

(a)

(b)
(a)

(b)

Explain any two debt pricing theorems with
examples.

Or

Analyze the concept of duration and its importance
in the debt market.

Discuss the 1importance of debt portfolio
management.

Or

Illustrate the concept of horizon analysis in debt
management.

Examine the importance of equity valuation models
in investment decisions.

Or

Evaluate the features of earnings-based valuation
models.

Compare profit calculation for calls and puts.
Or
Identify the features of index options.

Assess the measurement and evaluation of returns
on futures.

Or

Highlight the key benefits of investing in
government securities.

) D-1729




16.

17.

18.

19.

20.

SECTION C — (38 x 10 = 30 marks)
Answer any THREE questions.

Analyze the nature and varieties of debt instruments
with examples.

Identify the advantages and disadvantages of different
swap types.

Distinguish between zero-growth and constant-growth
dividend models.

Assess the advantages and disadvantages of options
trading.

Contrast futures contracts with options contracts.
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D-1730

Sub. Code

35833/3173301

DISTANCE EDUCATION

Common for M.B.A./M.B.A. (System Management) DEGREE

EXAMINATION, DECEMBER 2025.
Third Semester

OFFICE AUTOMATION

(CBCS 2018 —2019/2023-2024 Academic Year Onwards)

Time : Three hours Maximum : 75 marks

PART A — (10 x 2 = 20 marks)

Answer ALL questions.

1. Draw block diagram of Computer with explanation.

2. Write the differences between hardware and software.

3. Write the full form of the of the abbreviation given below
(a) PROM (b) EPROM (c) ROM.

4, What is memory and state its types?

5. Write the parts of CPU.

6. List out the various datatypes available in MS-Access.

7. Define Search engine.

8. What is supply chain online shopping?

9. Define EDI.

10. Write any two uses of Big Data Analytics.



11.

12.

13.

14.

15.

PART B — (5 x 5 = 25 marks)

Answer ALL questions, choosing either (a) or (b).

(a)

(b)

(a)

(b)

(a)

(b)

(a)

(b)
(a)

(b)

What is computer? Explain its characteristics in
detail.

Or

Discuss about data and information with an
example in detail.

What is header and footer? Write steps to insert
header and footer in MS-Word document.

Or

What is slide transition? Write steps for adding
transition to a slide show.

What do you mean by chart? Explain various types
of charts in MS-EXCEL.

Or

Write the differences between slide show and slide
sorter view.

Explain in detail about FTP and Net Meeting.

Or

Describe the concept of Electronic fund Transfer.

Give a brief notes on Internet banking.

Or

Discuss in detail about Enterprise resource
Planning System.
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16.

17.

18.

19.

20.

PART C — (3 x 10 = 30 marks)
Answer any THREE questions.

Discuss about the features of MS- POWERPOINT in
detail.

Explain the different ways of creating a table? Bring out
their differences.

Explain moving, resizing and deleting pictures in a word
document.

List out the various Business Models of E-Business and
explain in detail about it.

Describe the concept of Payment Gateway and security
systems.
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D-1731 Sub. Code
35834/3173402

DISTANCE EDUCATION

Common for M.B.A./M.B.A. (System Management) DEGREE
EXAMINATION, DECEMBER 2025.

Third Semester

INTERNET PROGRAMMING AND WEB DESIGN
(CBCS 2018 —2019/2023-2024 Academic Year Onwards)

Time : Three hours Maximum : 75 marks

PART A — (10 x 2 = 20 marks)
Answer ALL questions.

1. What do you mean by intranet?

2. What is Internet protocol?

3. Define stream.

4, What do you mean by SMTP?

5. What is Internet mark up language?

6. Define hyperlink.

7. What is vb script?

8. What is active X control?

9. What do you mean by animation?

10. What do you mean by graphics design?



11.

12.

13.

14.

15.

16.

17.

PART B — (5 x 5 = 25 marks)
Answer ALL questions, choosing either (a) or (b).
(a) Write a short note on internet programming.

Or
(b) Discuss the methods of HTTP.

(a) Explain the principles of object oriented
programming.

Or
(b) How do you prepare to write applets?

(a) Explain the difference between DHTML and HTML.

Or

(b) What are the advantages of using CSS in web
design?

(a) How does VB script differ from java script?

Or
(b) Explain the features of Netscape navigator plugin.

(a) Discuss about adding graphics to web pages.

Or

(b) How do you frame your graphics?
PART C — (3 x 10 = 30 marks)
Answer any THREE questions.
Describe the process of creating a simple web server.

How do you retrieve web page?
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18.

19.

20.

Discuss in detail about applet life cycle.

Explain the working of DHTML with an example.

Discuss about working with images and hyperlinks in

web graphics.
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D-1732 Sub. Code
35835/3173503

DISTANCE EDUCATION

Common for M.B.A./M.B.A. (System Management) DEGREE
EXAMINATION, DECEMBER 2025.

Third Semester
MULTIMEDIA APPLICATIONS
(CBCS 2018 —2019/2023 — 2024 Academic Year Onwards)
Time : Three hours Maximum : 75 marks
PART A — (10 x 2 = 20 marks)
Answer ALL questions.
1.  Define Multimedia.
2. Write any two advantages of Flash.

3. What is Animation?

4. Name some standard primitives available in 3DMax.
5. Define Compression Ratio.
6. How does text compression work?

7. Give the applications of Multimedia.
8. What are the uses of Document Images?
9. Write short notes on Image Processing.

10. What is Image Animation?



11.

12.

13.

14.

15.

PART B — (5 x 5 = 25 marks)

Answer ALL questions, choosing either (a) or (b).

(a)

(b)
(a)

(b)
(a)

(b)
(a)

(b)
(a)

(b)

Discuss about Multimedia systems usage in this
modern world. Give the advantages and
disadvantage of it's usage.

Or
Discuss the Visual Display Systems in details.
Discuss briefly about image enhancement.
Or
Explain non-lossy compression schemes
Describe in detail about MPEG compression.
Or
Write short notes on Input devices in multimedia.
Explain in detail about Multimedia Classes.
Or
Describe the concept of Optical Media.
Give a brief notes on multimedia Networks.
Or

Discuss in detail about Multimedia intelligent VR
software systems.
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16.

17.

18.

19.

20.

PART C — (3 x 10 = 30 marks)
Answer any THREE questions.

Explain detail about various multimedia building blocks
of multiple platform.

Discuss in detail about multimedia flash tools.
Describe in detail about the concept of Video file formats.

Explain how multimedia applications are produced for
web.

Describe the principles of animation in details.
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D-1733 Sub. Code
35841/3174101

DISTANCE EDUCATION

Common for M.B.A./M.B.A. (System Management) DEGREE
EXAMINATION, DECEMBER 2025.

Fourth Semester
MANAGEMENT CONTROL SYSTEMS
(CBCS 2018 — 2019/2023 — 2024 Academic Year Onwards)
Time : Three hours Maximum : 75 marks
PART A — (10 x 2 = 20 marks)

Answer ALL questions.
1. What are the elements of a Control System?
2. Define Budget.
3. What is a Business Unit?

4. What do you understand by the term responsibility
center?

5. What is transfer pricing?

6.  Mention some applications of PERT.

7. Define Re-order point.

8. Bring out the assumptions of basic human behaviour.

9. What are the characteristics of an effective management
control system?

10. How do you relate between strategies and goals in
organisations?



11.

12.

13.

14.

15.

PART B — (5 x 5 = 25 marks)

Answer ALL questions, choosing either (a) or (b).

(a)

(b)

(a)

(b)
(a)

(b)

(a)

(b)
(a)

(b)

Explain in detail about various functions of
Management control.

Or

Examine the important features of controlling.
What are the basic steps in process of controlling?

Discuss the implication of organizational structure
and design on management control.

Or
Explain the process of Budget preparation.

Discuss in detail about the control systems practiced
in multinational companies.

Or

Difference between corporate level strategy and
business unit strategy.

Explain in detail about factors influencing the
correct price Policy.

Or
Explain in detail about budgetary control.

Explain about corporate planning is the first step in
management control.

Or

Discuss in detail about types of non-profit
organization.
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16.

17.

18.

19.

20.

PART C — (3 x 10 = 30 marks)
Answer any THREE questions.
Explain detail about Models of Organizational Behaviour.

Elucidate the Just-in-time and total quality management
techniques of control.

Describe the key success factors for measuring
performance.

Explain in detail about downward and upward
Management Information Systems.

Describe about the various steps in identifying the key
success variables. What are the various aspects of key
variables in an organization?
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D-1734 Sub. Code
35842/3174202

DISTANCE EDUCATION

Common for M.B.A./M.B.A. (System Management) DEGREE
EXAMINATION, DECEMBER 2025.

Fourth Semester
RE-ENGINEERING AND FLEXI SYSTEMS
(CBCS 2018 —2019/2023 — 2024 Academic Year Onwards)
Time : Three hours Maximum : 75 marks
PART A — (10 x 2 = 20 marks)
Answer ALL questions.
1. Define the term 'reengineering’'.
2. Write any two purposes of Process reengineering.
3. List out any two objectives of BPR.
4, What are the roles of IT in re-engineering process?
5. Point out any two importance of reengineering process.
6. What is the growing need for enterprise flexibility?
7. Compare and contrast process versus structure.
8. What do you mean by supply chain flexibility?
9. Why the company adopted for BPR?

10. List out the pros and cons of BPR and Value Engineering.



11.

12.

13.

14.

15.

PART B — (5 x 5 = 25 marks)

Answer ALL questions, choosing either (a) or (b).

(a)

(b)

(a)

(b)
(a)

(b)

(a)

(b)

(a)

(b)

Explain in detail about various Process of
Reengineering

Or

Explain the role of Information Technology in
Reengineering.

Tabulate the steps to process reengineering and its
corresponding activities.

Or

Prioritize the skills required for reengineering team.
Point out criticisms in BPR.

Or
Describe the features and superiority of flexible

systems.

Explain the various requisites and dimensions of
re-engineering.

Or
Write a short note on the scope of human resource

flexibility.

Explain the competitiveness of flexibility in service
offering.

Or

Describe the functions of Human Resources
Management and explain how it can be relate with
BPR.
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16.

17.

18.

19.

20.

PART C — (3 x 10 = 30 marks)

Answer any THREE questions.
Describe the reasons for success and failure of a Project.
Mention the root causes for IT related individual
resistances.
Formulate the steps in change management.

Enumerate in brief the significance of implementing BPR.

Discuss the relation between Human Resource Flexibility
and Organizational Effectiveness.

Discuss in detail about components of flexi Systems.
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D-1735 Sub. Code
35843/3174303

DISTANCE EDUCATION

Common for M.B.A./M.B.A. (System Management) DEGREE
EXAMINATION, DECEMBER 2025.

Fourth Semester
RELATIONAL DATABASE MANAGEMENT SYSTEMS
(CBCS 2018 —2019/2023 — 2024 Academic Year Onwards)
Time : Three hours Maximum : 75 marks
PART A — (10 x 2 = 20 marks)
Answer ALL questions.

1. What are the different views of data in a DBMS?
2. Explain the concept of a relational database.

3. What are the key features of an Entity Relationship (E-R)
model?

4, What are the extended E-R features in database design?

5. Define atomic domains and their significance in the first
normal form (1NF).

6. Explain the purpose of database schemas and
subschemas.

7. Define and explain the different types of DBMS models.



10.

11.

12.

13.

What 1s the client/server architecture in Oracle
databases?

What are the different types of Oracle users and their
functions?

What is the CREATE TABLE statement in Oracle SQL?
PART B — (5 x 5 = 25 marks)
Answer ALL questions, choosing either (a) or (b).

(a) Describe the relational database model and its
advantages over other database models.

Or

(b) What is the Entity-Relationship (E-R) model?
Explain its components and how it helps in
database design.

(a) Explain the concept of weak entity sets with an
example in an E-R diagram.

Or
(b) Discuss the features of a good relational database

design and explain why each feature is important.

(a) Explain how decomposition using functional
dependencies helps in database normalization.

Or

(b) What is the significance of multivalued
dependencies in relational databases? How are they
handled during normalization?
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14.

15.

16.

17.

18.

(a) Describe the process of database normalization and
its different normal forms (INF, 2NF, 3NF, BCNF).

Or

(b) What 1is the difference between one-to-one,
one-to-many, and many-to-many relationships in a
DBMS? Explain with examples.

(a) Explain the architecture of an Oracle database,
including the physical files, processes, and the role
of the CPU.

Or

(b) What are the different types of users in Oracle
databases, and what roles do they play in database
management?

PART C — (3 x 10 = 30 marks)
Answer any THREE questions.

Describe the Entity-Relationship (E-R) model in detail.
Discuss the key components such as entities,
relationships, and attributes, and explain how E-R
diagrams are used in the database design process.
Provide examples to illustrate the use of different
relationships and constraints.

Explain the concept of relational database design. Discuss
the features of good relational designs, atomic domains,
first normal form, and how functional dependencies are
used in the normalization process.

Discuss the different types of relationships in a relational
database: one-to-one, one-to-many, and many-to-many.
Explain how these relationships are represented and
maintained in a relational database management system

(RDBMS).
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19.

20.

Discuss the role and responsibilities of a Database
Administrator (DBA). What are the key tasks involved in
database administration such as managing users,
maintaining integrity, ensuring security, and optimizing
performance?

Discuss the creation, modification, and deletion of tables
in Oracle. Provide detailed explanations of SQL
statements such as CREATE TABLE, ALTER TABLE,
and DROP TABLE. How do these commands help in
database structure management? Also, explain the
importance of privileges in managing table access and
security.
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D-1736 Sub. Code
35844/3174404

DISTANCE EDUCATION

Common for M.B.A./M.B.A. (System Management) DEGREE
EXAMINATION, DECEMBER 2025.

Fourth Semester
DATA MINING AND WAREHOUSING

(CBCS 2018 —2019/2023 — 2024 Academic Year Onwards)

Time : Three hours Maximum : 75 marks
PART A — (10 x 2 = 20 marks)
Answer ALL questions.

1. What is Data Cleaning?
2. What is a data warehouse? How is it differs from DBMS?
3. What are the two main classifications of Decision Tree?
4, Why is classifying data necessary?

5.  Define Spatial Mining.

6. What are the requirements of clustering in Data mining?

7. How do Neural Networks differ from Conventional
Computing?

8. Compare clustering and classification.

9.  What factors lead to the mining of data?

10. Give an account on the evolution of Big Data.



11.

12.

13.

14.

15.

PART B — (5 x 5 = 25 marks)

Answer ALL questions, choosing either (a) or (b).

(a)

(b)
(a)

(b)
(a)

(b)
(a)

(b)

(a)

(b)

Compare and contrast operational database systems
with data warehouse.

Or
Why do we pre-process the data? Discuss.

Describe the major tasks involved in Data
Preprocessing.

Or
Discuss about the current trends in Data Mining.
Describe the key features of Matlab.

Or
With example explain Bayesian belief network.

What is meant by web content mining and explain
its importance?

Or

Distinguish between Spatial Mining and Temporal
Mining.

Explain about the various tools and techniques for
implementation using weka, Rapidminer and
Matlab.

Or

Discuss about the social impacts and various trends
in data mining.
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16.

17.

18.

19.

20.

PART C — (3 x 10 = 30 marks)
Answer any THREE questions.

Explain how data mining system can be integrated with
database/data warehouse system.

What are the techniques involved in Data Mining?
Explain in detail.

Describe in detail about the different types of Machine
Learning.

Explain about the methodology of Visual Data Mining.

Why Naive Bayesian classification is called "naive"?
Briefly outline the major ideas of naive Bayesian
classification. Explain Naive-Bayes classification.
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D-1737 Sub. Code
35845/3174505

DISTANCE EDUCATION

Common for M.B.A./M.B.A. (System Management) DEGREE
EXAMINATION, DECEMBER 2025.

Fourth Semester

SOFTWARE ENGINEERING
(CBCS 2018 — 2019/2023 — 2024 Academic Year Onwards)

Time : Three hours Maximum : 75 marks
SECTION A — (10 x 2 = 20 marks)
Answer ALL questions.
1.  Define software.
2. What do you mean by prototyping?

3. What do you understand by project metrics?

4. Define project planning.

5. What is software mitigation?

6. What do you mean by software review?

7. Define structured analysis.

8. What is requirement specification analysis?
9. Define architectural design.

10. What is white-box testing?



11.

12.

13.

14.

15.

SECTION B — (5 x 5 = 25 marks)

Answer ALL questions, choosing either (a) or (b).

(a)

(b)

(a)

(b)
(a)

(b)
(a)

(b)

(a)

(b)

Write a short note on rapid application
development.

Or

Explain the role of management in software
development.

How do you estimate software maintenance cost?
Or

Discuss briefly about project planning.

Write a short note on software risks.
Or

Discuss the concept of software monitoring.

What is interface design and why is it important?
Or

Explain the concept of basis path testing and control
structure testing.

Differentiate between white box testing and black
box testing.

Or

Explain the importance of validation in software
testing.
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16.

17.

18.

19.

20.

SECTION C — (3 x 10 = 30 marks)
Answer any THREE questions.

Describe the quality and productive factors of software
engineering.

Discuss in detail about process and project metrics.
Explain in detail about software quality assurance.

Discuss the concept of prototyping and its role in software
development.

Explain in detail about the components of structured
analysis.
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D-1738 Sub. Code
35933/31733P1

DISTANCE EDUCATION

Common for M.B.A/M.B.A. (P & OM) DEGREE
EXAMINATION, DECEMBER 2025.

Third Semester

PRODUCTION AND OPERATIONS MANAGEMENT
(CBCS 2018 — 2019/2023 — 2024 Academic Year Onwards)

Time : Three hours Maximum : 75 marks
SECTION A — (10 x 2 = 20 marks)
Answer ALL questions.
1. Define Operations research.
2. What is the meaning of Capacity planning?
3. What do you mean by CAM?
4, What is the meaning of Location Break even analysis?
5. State the Process Simulation tools.
6. Define Plant Layout.
7. What is the meaning of Action phase?
8. What do you mean by Aggregate production planning?
9.  Define JIT.

10. What is six sigma approaches?



11.

12.

13.

14.

15.

SECTION B — (5 x 5 = 25 marks)

Answer ALL questions, choosing either (a) or (b).

(a)

(b)

(a)

(b)

(a)

(b)

(a)

(b)

(a)

(b)

Describe the types of production.
Or
State the significance of Toyota Production System.
Explain the steps for production process.
Or
Discuss the importance of plant layout.
Describe the forecasting methods.
Or

Explain the process of Material Requirement

Planning.

Discuss the principles of Network techniques.
Or

Describe the benefits of Six sigma approach.

State the models of Toyota Production system.
Or

Explain the importance of Plant layout.
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16.

17.

18.

19.

20.

SECTION C — (38 x 10 = 30 marks)
Answer any THREE questions.

Explain the Capacity Requirement Planning process for
manufacturing and service industry.

Discuss the process simulation tools.
Describe the factors for good layout design in detail.

Explain the inventory control systems and techniques in
detail.

Discuss the methods of Total quality management.
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D-1739 Sub. Code
35935/31735P3

DISTANCE EDUCATION

Common for M.B.A/M.B.A. (P & OM) DEGREE
EXAMINATION, DECEMBER 2025.

Third Semester

MANUFACTURING, MAINTENANCE AND WASTE
MANAGEMENT

(CBCS 2018 — 2019/2023 — 2024 Academic Year Onwards)
Time : Three hours Maximum : 75 marks
SECTION A — (10 x 2 = 20 marks)

Answer ALL questions.

1.  Define CAD.

2. What is the meaning of Flexible manufacturing systems?
3. What do you mean by Manual assembly lines?

4, What is the meaning of Agile manufacturing?

5. State the types of Maintenance system.

6. Define Predictive maintenance.
7. What is the meaning of Failure statistics?
8. What do you mean by Disposal of waste on-site collection?

9. Define Disposal strategy.

10. What is Extended producer's liability?



11.

12.

13.

14.

15.

SECTION B — (5 x 5 = 25 marks)

Answer ALL questions, choosing either (a) or (b).

(a)

(b)
(a)

(b)
(a)

(b)

(a)

(b)
(a)

(b)

Describe the components of manufacturing
automation.

Or
State the types of manufacturing systems.
Explain the benefits of concurrent engineering.
Or
Discuss the types of maintenance system.
Describe the creating a maintenance plan.
Or

Explain  the components of documenting
maintenance operations.

Discuss the steps of waste management.
Or
Describe the problems from solid wastes.
State the trends in e-waste.
Or

Explain the need of maintenance.
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16.

17.

18.

19.

20.

SECTION C — (3 x 10 = 30 marks)
Answer any THREE questions.
Explain the functions of manufacturing management.

Discuss the steps in production planning and control
systems.

Describe the guidelines for matching procedures to items
in detail.

Explain the Types of waste on the bases of scope and
characteristics.

Discuss the methods of waste management.
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D-1740 Sub. Code
35941/31741P1

DISTANCE EDUCATION

Common for M.B.A/M.B.A. (P & OM) DEGREE
EXAMINATION, DECEMBER 2025.

Fourth Semester

MANAGEMENT OF TECHNOLOGY TRANSFER AND
ABSORPTION

(CBCS 2018 — 2019/2023 — 2024 Academic Year Onwards)
Time : Three hours Maximum : 75 marks
PART A — (10 x 2 = 20 marks)

Answer ALL questions.

1. Define technology transfer.

2. What is IPR protection?

3. What is the Convention on Biological Diversity (CBD)?
4, Define loose IPR protection.

5. State two roles of MNCs in technology transfer.

6. Write a short note on "invent around” in technology
transfer.
7.  Write a short note on technology adaptation.

8.  Define patent citation.



10.

11.

12.

13.

14.

15.

What is the role of R and D in technology transfer?
What is diffusion to innovation?
PART B — (5 x 5 = 25 marks)

Answer ALL questions by choosing either (a) or (b).

(a) Explain the meaning of technology transfer.
Or

(b) Discuss the role of IPR in technology transfer.

(a) Explain the impact of trade policies on technology
transfer.

Or
(b) Discuss the role of TRIPs in technology diffusion.
(a) Explain the concept of IPR relaxation.
Or
(b) Discuss the implications of tight IPR protection.
(a) Explain contractual routes in technology transfer.
Or

(b) Discuss the role of reverse engineering in technology
transfer.

(a) Discuss non-market channels for technology
transfer.

Or

(b) Explain the nature of technology absorption.
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16.

17.

18.

19.

20.

PART C — (3 x 10 = 30 marks)
Answer any THREE questions.

Discuss the impact of human interaction on technology
absorption.

Discuss the role of trade in technology diffusion.

IMustrate the speed and cost of innovation through
diffusion.

List the types of technology transfer.

List the major conditions for market channels.
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D-1741 Sub. Code
35942/31742P2

DISTANCE EDUCATION

Common for M.B.A/M.B.A. (P & OM) DEGREE
EXAMINATION, DECEMBER 2025.

Fourth Semester

MANAGEMENT OF INNOVATION AND R & D
(CBCS 2018 — 2019/2023 — 2024 Academic Year Onwards)

Time : Three hours Maximum : 75 marks

PART A — (10 x 2 = 20 marks)
Answer ALL the questions.

1. What is the importance of R & D?

2. What is the meaning for innovation?

3. What is product leadership?

4, Define S-Curve theory.

5. What is IPL 20-20?

6. Define copy rights.

7. Define reverse engineering.

8. What is innovation efficiency index?

9. What is output index?

10. Mention four p's of innovation.



11.

12.

13.

14.

15.

PART B — (5 x 5 = 25 marks)
Answer ALL the questions, choosing either (a) or (b).

(a) Write short note about concept of innovation and
R & D.

Or

(b) Explain Jennifer Goddard's six focus areas of
innovation.

(a) Explain about customer intimacy zone of
innovation.

Or
(b) Explain about open innovation theory.
(a) Explain about Intel, IBM and Google.

Or
(b) Explain about trade marks in innovation.

(a) Explain various laws regarding protection of
innovations from imitations.

Or

(b) Explain about in-house R & D resources and
commitment.

(a) Write short note about the creative process.
Or

(b) Explain role of MNCs in R & D.
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16.

17.

18.

19.

20.

PART C — (3 x 10 = 30 marks)

Answer any THREE questions.

Discuss of Michael Lee Scritchfield's fields 4 P's of

innovation.

Discuss complexity theory.
Discuss patenting of innovation.
Discuss partnership in innovation.

Explain Joy doblin's 10 types of innovation.
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D-1742 Sub. Code
35943/31743P3

DISTANCE EDUCATION

Common for M.B.A/M.B.A. (P & OM) DEGREE
EXAMINATION, DECEMBER 2025.

Fourth Semester

WAREHOUSING MANAGEMENT
(CBCS 2018 — 2019/2023 — 2024 Academic Year Onwards)

Time : Three hours Maximum : 75 marks
PART A — (10 x 2 = 20 marks)

Answer ALL the questions.

1.  What is warehouse?
2. What is private warehouse?
3. What is Trans loading warehouse?

4, What is LIFO?

5. What is the use of industrial scales?

6. Define inventory management.

7. What is VED?

8.  Define warehouse management.

9. What do you mean by warehouse structure?

10. What is government warehouse?



11.

12.

13.

14.

15.

PART B — (5 x 5 = 25 marks)

Answer ALL the questions, choosing either (a) or (b).

(a) State the functions of warehousing.
Or
(b) Explain about grading and branding of warehouses.
(a) Write short note about distribution warehouses.
Or
(b) Explain various types of warehouse layout.
(a) Explain about pallet equipment.
Or
(b) Explain the benefits of material storage systems.
(a) Explain about stock transfer scenario.
Or
(b) How to create transfer requirement for storage?
(a) Explain about cooperative warehouses.
Or

(b) Explain about identification and -classification of
material and products in the warehouse.
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16.

17.

18.

19.

20.

PART C — (3 x 10 = 30 marks)

Answer any THREE questions.
Discuss utility and advantages of warehouse.
Discuss the various warehousing equipment.

Discuss the importance of inventory management.

Discuss the ABC, VED and FSN method of inventory
issue.

Explain about private, public and government warehouse.
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D-17483 Sub. Code
36041/31741B1

DISTANCE EDUCATION

Common for MBA/MBA(Marketing Management) DEGREE
EXAMINATION, DECEMBER 2025.

Fourth Semester
INTERNATIONAL MARKETING
(CBCS 2018-19 Academic Year/Calendar Year 2024 Onwards)

Time : Three hours Maximum : 75 marks
SECTION A — (10 x 2 = 20 marks)

Answer ALL the questions.

1. Define the marketing environment.

FHMSUAWD @M UM TWIMISS.

2. State the meaning of product positioning in the global
market.

o> wgetmedl  shewsulles  Cummefler  BleveliLi(hgsedlem
Qumrmenars @&MHILILGAGHS.

3. Mention any two importance of the marketing mix in
international trade.
sieuCss ellumumrsdledr sbamzuiiud soemeiuler GG
@ureanr® Wp&HuSgicusmss GOILILAHS.

4, Define international consumer behavior.
seuCss mIsTCaUTT BFLSMSEMUI UM TUIMSS.

5. Write a short note on consumer decision-making in
purchasing.

aumai@gEsadled msTCaurt wibeGiug GMSs em SHn

GOl auenys.



10.

11.

State two challenges in brand positioning across global
markets.

> wsemrellw ghangsafley @GN O Hlaeriu@ssale @) e

geuresamaens GO0 S.

Mention two examples of countertrade in global business.
o getmelll  euentlsgdled T eunssEsSSler @ e
ThSgISHT_Hsmars @GHILILG[HE.

Define the role of publicity in promotion.

Cuobupsgisele ArusSSen Liki@ eueFumisHs.

State two factors affecting credit systems in international
trade.

greuCss alwrunysdled sLer (penpsearil Lmgl&E@n @) rer(H
srrenflsamerd GGG S.

Write a short note on direct distribution channels in
global marketing.

2 sarmeilu shansulweller Corg euphisd euflsamarts LibHb
@ n @Nlliy euemys.
SECTION B — (5 x 5 = 25 marks)
Answer ALL questions, choosing either (a) or (b).

(a) Describe how product strategies influence
international expansion.
Qumrmer o shaer srauGss olfleursssans ereuaumm
undlsSlemner cranieang elleuss.

Or

(b) Explain the role of new product development in a
competitive market.
Cumiy shenguiled yHu Qummer euarislufenr Lkians
cllerd @ s.
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12.

13.

14.

15.

(a)

(b)

(a)

(b)

(a)

(b)

(a)

Highlight the core features of different international
marketing approaches.

LoCaum  sTauCgs  shaguiiued  ami@pannsafer
(PSEW DEFRIFMET (LPETe eI (DS,

Or

Illustrate different models of consumer behavior in
an international context.

geuCss  @edled maTGeurt BLSmsulear LOCaum
wrdlflaemer rHSSISST(HS.

Identify key factors affecting market segmentation
in global marketing.

o awgetmedll  shapsliL(hiSsled  Fhesls  Giflenaul
LUMHEGD (PSS STrenllsamen HenLWTETD STerre, L.

Or

Show how packaging decisions impact branding and
consumer choices.
sl(pwrer  (presar GHUbhsar wHmD HSTCeuT
Caiteysener  ereueumm) urdl&dlermer CTETLIGN S
ST (HRISET.
Compare the differences between various global
advertising strategies.
LOCaum) o & aTTed Wl Sy 2 5515@h5S)
@aeLerer Caupim®aamer eLid(H\s.

Or
Discuss how personal selling strategies affect
international markets.
saflpu  elpuemer 2 sHser  sTeuCss FhangsHman
ereueumm Lndladlemmer eraruanslt Uhdl efleumdés.

Examine the significance of price quotation in
export transactions.

ghHminS) BL_Gllg San et cllenev
CwopCsarafleruiqwedler (psSlusgialsems <, Tmils.
Or

3 D-1743




16.

17.

18.

19.

20.

(b) Analyze the role of MIS in global marketing
decision-making.

o agerredlu shanguiwed (pipeuBriudad Cuerameann
556U (penpuller LIBISeeT Li@LLmiis.
SECTION C — (3 x 10 = 30 marks)
Answer any THREE questions.

Assess the impact of market segmentation and the
product life cycle on global strategy.

o ogerrellu 2 Fludled Fhensls L@GLLTIG| WLHMID CLmmeT
aumpe] &pHsluller srsssams LG S.

Describe how cultural differences shape international
consumer behavior.

seonsgny  Capurhsdr sieuCss masTCeumm BLSMSEWL
GTeUGUTM Ul eUENLDSSlETmen eTarLans 6dleuflés.

Compare different promotional tools and their
effectiveness in global trade.

o agermedlw eflwmumysdledr LwGoumy CobLbhSgID smHeilsear
wHOID Seupbdlen CFuadnamer eUid{Hs.

Explain how international market research supports
channel development.

siouCas  ghang QPUueded eTeUaIMN  GUPBISED  GUETTES
2F5MN55Dg eTarLmS ollaTsEs.

Investigate the role of MIS and communication in
enhancing global marketing strategies.

o getmelll  sHenslIL(HSsD 2 gdlsmer  CububSgeuse
Coeramenn ssa1d (pen WLOHMID Sseued GgTLigefler
LIBINS pTTls.
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D-1744 Sub. Code
36042/31742B2

DISTANCE EDUCATION

Common for MBA/M.B.A. (Marketing Management) DEGREE
EXAMINATION, DECEMBER 2025.

Fourth Semester
Logistics Marketing and Technology
(CBCS 2018 — 2019 Academic Year CY 24 Onwards)
Time : Three hours Maximum : 75 marks
SECTION A — (10 x 2 = 20 marks)
Answer ALL questions.
1. What is meant by the term "marketing"?
shanslIL (OSSN erem Clamevedlenm OLImmET erebmen ?
2. What is 3PI in service marketing?
Ceamau spansliLihssaler 3PI erammed eremmen 2
3. What is market segmentation?
shang glanenTlIl M6y eTammmed GreiTen ?

4, What are the objectives of networking with transport
operators?
Curs@eurss Qus@ueT @Qeaareusharar  CHTEsnIGET
GTGHTET ?

5. What are product and price mix decisions?
swrilliy womibd Nlene HLUIL (LPlge &6 cTeTeT ?

6. What does the BCG product portfolio concept represent?
BCG swriltiy Cuni_ssGurelCuim smégl arans @GM&SHng) 2

7. List the different types of pricing strategies.
clleney Hlrewrw o gdlsafler ellghigamer L iguwiad(Hs.



10.

11.

12.

Define mileage and mapping software.

awCagy wHMID euerUL QerlLmmeaner euanruImI.

What innovations have been made in truck technology?
FTES, GUIGHTIg Qampleomr ugde ghuUL L Hlw
PTCRTHDBIGET 6T6TE 2

List two types of international digital payment methods.

@m eumswurar sieuCss 19l L SLLamT  (PEDSEET
UL igwel(H&.

SECTION B — (5 x 5 = 25 marks)
Answer ALL questions, choosing either (a) or (b).

(a) Explain the difference between micro and macro
marketing environment.
5l GBor 6wt wi LHMILD Cuiluwed FhangL1ILI(HESSHED
GLasdaulorer Ceupum e allers@s.

Or

(b) Explain the factors that influence user behavior in
purchasing decisions.
Mm@  pueysefld vwermerisaiar BLsms g
SMEE5MS JHUMSFID STTaRThISMeT 68l6TsEHs.

(a) Assess the success of undifferentiated marketing

within a particular industry, using relevant
examples.
(T G3Yu) [T [ glenpudled CeumLimig eveorm
shanglIL(ESe  eTeualere] Ceuddarons 2 drarg)
aerueng  WwHUGEH Csus  wHmd  QumESSLOTET
ThS5SISST_(Hsmar 6llaTsEs.

Or

9 D-1744




13.

14.

15.

(b)

(a)

(b)

(a)

(b)

(a)

What is the new service planning and development
process?

yHw Geemeusener HULBGd whmb CubuBsgid
Qewdpern eTerar eraLiend 6ll6md:@s.

Analyze the factors influencing a firm's pricing
policy.

@ Bneasder olewe Hlitawrws OameTansenw
LUMS&@D STraTEIGemeT LiGLUTLe GlFuis.

Or

Explain the factors to be considered when budgeting
for promotional expenses.

lerburgs Oeweys@Epdasrar LLCn el sumisEh
Curmg  smsdled Camarer  Ceuanriqus — smyentlsaer
clleré@s.

Describe the features of the warehouse management
system.

LT &&STLILISLD GuemeenLo S8 6
SbFrsmer alleulss.

Or

What are the benefits of integrating GPS, wireless
data, and microchip technology in transportation
systems?

Curs@airsg siemwliyseaid GPS, auwuirCon greyser
LHMILD aw&CrTL QamHem LniIGmaT
PHESmaiuSer  BETESET  GTETRT  GTETLIS
clleré@s.

Explain the importance of advances in shipping
technology for global trade.

o wsemTelll  UT$ss5IDE — SLUUD &L LanliLy
peTGarhmmiseT ereueuTn (PSS WS Gumslerner
TS 6Ml6mdE)8.

Or
3 D-1744




16.

17.

18.

19.

20.

(b) Analyze the security challenges of using
international payment gateways.
stouCGgs sl Lanr mevwpeumuie vwearuBhsgnd Cumg
TEHTRSTETEHD  UMHSTIL  FOUTOSMET  LiGLILITIGY
Oewis.

SECTION C — (3 x 10 = 30 marks)
Answer any THREE questions.

Discuss the future trends in marketing for the logistics
industry.

F1&6@CUTEGHTSS glanpudled FHanG LIS &S Ter
ardlismeol Cunsgsmer cllaumdlés.

Evaluate the effectiveness of a company's product line
and range in meeting customer needs and preferences.

aumgseswrarisatienr GCgemeuser wHmb  efl(HLILIKISMET
LTéd Qe euamsule ¢ Himeuarssler swmfliiy cuflans
LHMID  GUTIDL| ETEIGIETE| UWIEETETSTSE 2 GTeTgl  6reilians

LHITEH CQewis.

Examine a successful promotional campaign that
integrated multiple promotional tools and evaluate its
overall effectiveness.

uoCeaum  ellaTbuy  FTSETRIEMET  QHEISMEMTES (M
Qeupdlayorer  eflerburl rssmrsms IMUBG, SiS6n
Qursg Ceuddpaer wHOIEEH QFiis.

Analyze the procedure for evaluating and selecting
software for supply chain management, emphasizing the
essential criteria involved.

MaflCunsgnidled CemeTen oda e QuerClummener
LHSTH Cewug Csrey QEuiybd L (peDaW LGLUTLG|
Qewigl, Seudlurer jere|CameaTaamer euadwmss)s.

Explain the role of Total Quality Management (TQM) in
enhancing organizational performance and provide real-
world examples.

Qurgss 7 Coanarew (TQM) fineuarsder Cswddnanear
Cubupsgibd LIRIGN&WL LD, 2 GTELD QUTLPEENS
ThSSISST_(Hsamard aNlerd@s.
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D-1745 Sub. Code
36043/31743B3

DISTANCE EDUCATION

Common for M.B.A/M.B.A (Marketing Management) DEGREE
EXAMINATION, DECEMBER 2025.

Fourth Semester
QUALITY MANAGEMENT
(CBCS 2018 — 2019 Academic Year /CY 2024 Onwards)

Time : Three hours Maximum : 75 marks
SECTION A — (10 x 2 = 20 marks)
Answer ALL questions.

1. Define Perceived Quality.

o UL L STEMS GUTWIMIGHSHGLD.

2. What are the key elements of quality process?

srwrer CFudpemuiler (PSHL Fnmger ereme ?

3. What is SPC?
SPC erermmeéd erevren 2

4, What is Zero Defect Manufacturing?
Lshedll @epur(® 2 HuSE eTemmTed 6Teme ?

5. What is business process reengineering?

cuenils Qawdwpan LHIEFTELOLIL] GTRTDTH CTETE ?

6. Write a note on Environmental QS 14000.
&HnIFGPD QS 14000 updHw GMliewu 6r(psaLb.



10.

11.

12.

13.

State the meaning of quality manual.

57 esGuiger Qummeners @MHILIGLaLb.

Define leadership.

SO GUE TWIMIGSHE|LD.

Narrate the key quality awards.
w&Hw g7 almgismer afleum&se,b.

How quality can create values for the company?
Bneuarsdhsrar  wIHlysmer Srb  eTeleUTD 2 (HeUMss
(LPigULD?

SECTION B — (5 x 5 = 25 marks)

Answer ALL questions, choosing either (a) or (b).
(a) What is the need for quality?

753D erenanr Caaneu ?

Or

(b) Explain the features of sigma concept of quality.
ST UHHw SE0T SHSSen bahiGmer 66T @ BIsET.
(a) What are the key tools of SPC?
SPC—@err (padlw smellser ereimer ?

Or

(b) Discuss quality as a problem, as a challenge and as
a delight.
STEMS @M FuUTOTHED  HPFFLUTEe|Dd @
Yrégevanuns efleurdsse,b.

(a) State the significance of quality process.
STLOTET Qewe penmullesr WP&IWSF SIS
GO Laib.

Or
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14.

15.

16.

17.

(b)

(a)

(b)

(a)

(b)

Identify the major outputs of quality planning.
1)) L0 6Slebr WPEE W Qauefl§Hsemard

SeTLPlwa]ib.
Discuss the role of MNCs in the emergence of global
quality.
o wsarmeilw b QeuefliuBeudléds MNCaefler Likig
ubm efleurdlEgad.

Or
State the different types of quality cost.

sywrer edleneuier LOCam cuamssamens @GMHILIGLaLb.

Define JIT. What are the key elements and features
of JIT?
JIT- cuerupsseyn. JIT-@er Wsdw  samger
OHMID HDFBIGET 6TETET ?

Or

Describe the six sigma quality approach and its
process.

fsev ST ST SE@GWP®D  LHOID ST
Qewdwpapaw ellefésa]b.
SECTION C — (3 x 10 = 30 marks)

Answer any THREE questions.

Discuss the concept of quality as customer delight and
meeting standards.

UG SensW T WEHPFS wHMID srHlamasmer shdléE@Gn S
eran) MGG elleuTdldsa]b.

Discuss the contribution of key quality gurus such as
Juran, Deming and Crosby.

spoer Qe womib  Sgmeven  Gumrenm  wps&Slw 7
Gmésaflen umsailianul LHH eleurdéseab.

3 D-1745




18.

19.

20.

Discuss the role of technology in quality management.

57 Blreurssdler Qgmhleomni Lgder L@ ubdl eHeurdsseab.
Briefly explain the key barriers of TQM.

TQM—@eérr (psHw senL_samer &HHSSLNS 6llaTés6,LWD.

Discuss the major quality awards at national and
international levels.

Cosslw wpmib FreuGss jerelledr WaHw g7 SlmgIHeT LHD
clleumdl&sayLb.
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D-1747 Sub. Code

36133/31733Q1

DISTANCE EDUCATION

Common for M.B.A./M.B.A. (Cooperative Management)
DEGREE EXAMINATION, DECEMBER 2025.

Third Semester

COOPERATION : POLICIES AND DEVELOPMENT
(CBCS 2018 — 2019/2023 — 2024 Academic Year Onwards)

Time : Three hours Maximum : 75 marks

10.

SECTION A — (10 x 2 = 20 marks)
Answer ALL questions.
What is the main concept of co-operation?
What is limited liability?
Define integrated model.
What is co-operative societies act 19127

What 1is the importance of co-operative planning
committee 19457

What is CRAFICARD 1981?

Write any two challenges faced by co-operative sector in
India regarding capital.

What is professionalization in cooperative?
What is Robert Owen thought?

Write down any two merits of unitary model.



11.

12.

13.

14.

15.

SECTION B — (5 x 5 = 25 marks)

Answer ALL questions, choosing either (a) or (b).

(a)

(b)

(a)

(b)

(a)

(b)

(a)

(b)

(a)

(b)

Write short note about Pre-Rochdale thinkers.
Or

Write short note about Mahatma Gandhiji views on
co-operation.

Write down about federal model of cooperative.
Or

State the importance of co-operative credit societies
act 1904.

Explain recommendations of committees for
development of co-operatives.

Or

What are the important regulations regarding
co-operative planning committee 1945.

Explain about report of high powered committee on
cooperative 2009.

Or

Explain problem faced by cooperative sector in India
regarding structure and design.

Explain about unlimited liability co-operative
development models.

Or

Explain reasons for success of milk producer
cooperatives in Denmark.
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16.

17.

18.

19.

20.

SECTION C — (38 x 10 = 30 marks)
Answer any THREE questions.
Explain about Post-Rochdale thinkers on co-operation.

Discuss about co-operative development in pre-
independence India.

Explain about co-operative development in India post
independence.

Discuss problems and challenges faced by cooperative
sector in India.

Discuss about international co-operative alliances.
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D-1748 Sub. Code

36134/31734Q2

DISTANCE EDUCATION

Common for M.B.A./M.B.A. (Cooperative Management)
DEGREE EXAMINATION, DECEMBER 2025.

Third Semester

COOPERATIVES AND ALLIED LAW
(CBCS 2018 — 2019/2023 — 2024 Academic Year Onwards)

Time : Three hours Maximum : 75 marks

10.

SECTION A — (10 x 2 = 20 marks)
Answer ALL questions.
What is the need for separate law for co-operatives?
Mention any two powers of Directors.

Mention main feature of Tamilnadu Co-operative Acts.

State Andhra Pradesh Mutually Aided co-operative
societies act 1995.

What is Indian Contract Act?
What is contract of Guarantee?
Mention the importance of FEMA 1999.

What is the importance of 97t constitution Amendment
Act 20117

Who is unpaid seller?

What is Co-operative Management?



11.

12.

13.

14.

15.

SECTION B — (5 x 5 = 25 marks)

Answer ALL questions, choosing either (a) or (b).

(a)

(b)

(a)

(b)
(a)

(b)
(a)

(b)

(a)

(b)

What are the need for separate law for
co-operatives?

Or

Explain the term Abuse of Power by co-operative
management.

Explain provisions regarding Andhra Pradesh
Mutually Aided Co-operative societies Act 1995.

Or
Explain Model cooperative Bill 1991.
Explain about Performance of contract.
Or
Explain features of sale of goods Act 1930.

State  provisions relating to  Amendment
Management.

Or

Explain importance of Consumer Protection Act
1986.

Sate the role of directors 1in cooperative
management.

Or

State the rules regarding cancellation of cooperative
societies.
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16.

17.

18.

19.

20.

SECTION C — (38 x 10 = 30 marks)
Answer any THREE questions.

Describe the provisions under co-operative credit societies
act 1904.

Explain major provisions as to right and responsibilities
of members under co-operative society Act 1912.

Explain about Tamilnadu Corporate and Society
Amendment act 2013.

Discuss about actual sale and agreement to sale creditors
and warranty.

Write in detail about the constitution 97t Amendment
Act 2011.
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D-1749 Sub. Code
36135/31735Q3

DISTANCE EDUCATION

Common for M.B.A./M.B.A. (Cooperative Management)
DEGREE EXAMINATION, DECEMBER 2025.

Third Semester

COOPERATIVE INSTITUTIONS — CREDIT AND
NON-CREDIT

(CBCS 2018 —2019/2023 — 2024 Academic Year Onwards)
Time : Three hours Maximum : 75 marks
PART A — (10 x 2 = 20 marks)

Answer ALL questions.

1. What is the three-tier structure of Cooperative Credit?

2. How does a Primary Agricultural Cooperative Bank differ
from a Commercial Bank?

3. List two challenges in recovery management for District
Cooperative Banks.

4, Define Cooperative Processing Societies.

5. Why are Spinning Mills significant under cooperative
Initiatives?

6. Mention two causes for the failure of Cooperative

Farming Societies.
7. What is the role of RDC in Consumer Cooperatives?

8.  Name two types of Non-Credit Cooperatives.



10.

11.

12.

13.

14.

15.

How do Supermarkets function under Consumer
Cooperatives?

State two objectives of Weavers Cooperatives.

PART B — (5 x 5 = 25 marks)

Answer ALL questions, choosing either (a) or (b).

(a)

(b)
(a)

(b)

(a)

(b)

(a)

(b)

(a)

(b)

Discuss the features of Cooperative Credit.
Or
Explain the Crop Loan System in PACBs.
Analyze lending operations of State Cooperative
Banks.
Or
Evaluate the equity and debt forms in Cooperative

Agricultural Banks.

Compare Industrial Cooperative Banks and Urban
Cooperative Banks.

Or
Discuss the evolution of Cooperative Marketing in
India.
Explain the working of Apex Cooperative Marketing
Societies.

Or
Assess government assistance to Cooperative Oil

Mills.

Describe the structure of Primary Weavers
Cooperatives.

Or

Discuss the importance of Fruits Processing
Societies.
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16.

17.

18.

19.

20.

PART C — (3 x 10 = 30 marks)
Answer any THREE questions.

Critically analyze the role of long-term credit cooperatives
in rural development.

Discuss the constitutional framework and operational
challenges of State Cooperative Banks.

Evaluate the impact of Dairy Cooperatives on India's
economy.

Explain the need for Consumer Cooperatives and their
linkage with RDC.

Assess the role of NABARD in strengthening cooperative
banks.
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D-1750 Sub. Code
36141/31741Q1

DISTANCE EDUCATION

Common for M.B.A./M.B.A. (Cooperative Management)
DEGREE EXAMINATION, DECEMBER 2025.

Fourth Semester
MANAGEMENT OF COOPERATIVE ENTERPRISES
(CBCS 2018 —2019/2023 — 2024 Academic Year Onwards)
Time : Three hours Maximum : 75 marks
PART A — (10 x 2 = 20 marks)

Answer ALL questions.

1. What is participative democratic control in cooperatives?
2. Name one principle of cooperative organizations.

3. How do central and state rules affect cooperatives?

4, What is the administrative setup of cooperatives?

5. What is Total Quality Management (TQM)?
6. What is a purchase decision in cooperatives?
7. What is staffing in cooperatives?

8. Why is delegation of authority important?

9. What is operational efficiency?

10. What is Six Sigma?



11.

12.

13.

14.

15.

PART B — (5 x 5 = 25 marks)

Answer ALL questions by choosing either (a) or (b).

(a)

(b)

(a)

(b)
(a)

(b)

(a)

(b)

(a)

(b)

Explain the role of project planning in cooperatives.
Or

Explain the importance of manpower forecasting in
cooperatives.

Describe the staffing process in cooperative
organizations.

Or
Define the need for staff training in cooperatives.

List the training methods used in cooperative
organizations.

Or

Discuss the significance of leadership in cooperative
management.

Explain the structure of cooperative organizations.

Or

Differentiate between formal and informal
cooperative structures.

Identify key issues in cooperative reporting systems.

Or

Explain key result areas in cooperative
management.

2 D-1750




16.

17.

18.

19.

20.

PART C — (3 x 10 = 30 marks)

Answer any THREE questions.
Explain different leadership styles in cooperatives.
Compare formal and informal cooperative organizations.

Describe the challenges of a one-person setup in
cooperatives.

Explain how de-bureaucratization improves cooperative
management.

Describe the use of Total Quality Management and Six
Sigma in cooperatives.
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D-1751 Sub. Code

36142/31742Q2

DISTANCE EDUCATION

Common for M.B.A./M.B.A. (Cooperative Management)
DEGREE EXAMINATION, DECEMBER 2025.

Fourth Semester
DYNAMICS OF COOPERATION

(CBCS 2018 —2019/2023 — 2024 Academic Year Onwards)

Time : Three hours Maximum : 75 marks

10.

SECTION A — (10 x 2 = 20 marks)
Answer ALL questions.

Define cooperation.
What is McKinsey 7-S?

Write any four Shared values applied to co-operative
organisations.

What is contribution?

Define organisation dynamics.
What is market competence?
What is market power?

What do you meant by niches of co-operative
organisation?

What do you mean for institutional dynamics?

What is talent storming?



11.

12.

13.

14.

15.

SECTION B — (5 x 5 = 25 marks)

Answer ALL questions, choosing either (a) or (b).

(a)

(b)

(a)

(b)
(a)

(b)

(a)

(b)

(a)

(b)

Write short note about dynamics as speed of action.
Or

Explain about dynamics of goals related with
institutional dynamism.

State the factor-dynamics of being dynamic us
applied to co-operative organisation.

Or
Explain the importance of personal dynamics.

State the various dynamic approaches to new
product offerings in co-operative organisation.

Or

Write short note about down-stream and up-stream
developed dynamics.

Explain dynamics of market power in respect of the
promotion.

Or

Explain nuances and niches of balancing equity and
efficiency.

Explain Geo-centric nuances and niches in
cooperative organisations.

Or

Explain about Integration process.
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16.

17.

18.

19.

20.

SECTION C — (38 x 10 = 30 marks)
Answer any THREE questions.

Explain various aspects of Institutional dynamics in
co-operation.

Discuss about Talent storming and empowerment.

Discuss about Creativity and innovation in product and
service offerings by co-operative institutions.

Explain various dynamics of market power.

Discuss in detail about McKinsey 7-S framework.
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D-1752 Sub. Code
36143/31743Q3

DISTANCE EDUCATION

Common for M.B.A./M.B.A. (Cooperative Management)
DEGREE EXAMINATION, DECEMBER 2025.

Fourth Semester
ENTREPRENEURSHIP DEVELOPMENT IN COOPERATIVE
(CBCS 2018 —2019/2023 — 2024 Academic Year Onwards)
Time : Three hours Maximum : 75 marks
PART A — (10 x 2 = 20 marks)

Answer ALL questions.

1. Name one component of the entrepreneurial
environment.

2. What is a macro factor?

3. What is assistance?

4, What is society?

5. Who provides entrepreneurial education?
6. What is cooperative entrepreneurship?
7. Who are rural entrepreneurs?

8. What is bee-keeping?
9. Name one cooperative business model.

10. What is society?



11.

12.

13.

14.

15.

PART B — (5 x 5 = 25 marks)

Answer ALL questions by choosing either (a) or (b).

(a)

(b)

(a)

(b)

(a)

(b)

(a)

(b)

(a)

(b)

Describe  the main  components of the
entrepreneurial environment.

Or

Describe macro factors and their influence on
cooperative enterprises.

Explain how commitment and vitalization sustain
entrepreneurship.

Or

Discuss the role of educational institutions in
developing entrepreneurs.

Discuss contributions of cooperatives to rural
entrepreneurship growth.

Or

Explain the concept of entrepreneurial culture and
its significance.

Discuss the impact of an entrepreneurial society on
economic progress.

Or

Discuss key development needs of women
entrepreneurs in cooperatives.

Explain challenges faced by small entrepreneurs in
cooperative sectors.

Or

Explain the role of cooperatives in business
development.
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16.

17.

18.

19.

20.

PART C — (3 x 10 = 30 marks)
Answer any THREE questions.

Explain the importance of tax benefits in promoting
entrepreneurship.

Discuss the importance of mentorship and networking in
entrepreneurship.

Explain how Dbranding and marketing improve
cooperative products.

Discuss the impact of political and legal forces on
entrepreneurship.

Describe the role of women entrepreneurs in cooperative
businesses.
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D-1753 Sub. Code
36144/31744Q4

DISTANCE EDUCATION

COMMON FOR M.B.A./M.B.A.(Co-Operative Management)
DEGREE EXAMINATION, DECEMBER 2025.

Fourth Semester

COOPERATIVE ACCOUNTING, FINANCE AND AUDIT
(CBCS 2018 — 2019/2023-24 Academic Year Onwards)

Time : Three hours Maximum : 75 marks
PART A — (10 x 2 = 20 marks)
Answer ALL the questions.

1. Define “Bookkeeping”.

2. What is meant by reconciliation?
3. State the purpose of preparing a trial balance.
4, What is a disbursement statement?

5. Write a note on ‘capital budgeting’.

6. Mention any two important functions of an auditor.
7. Describe the meaning of vouching.
8. Distinguish between audit and inspection.

9. What is the schedule of defects?

10. List out the various stages of an audit in a cooperative
institution.



11.

12.

13.

PART B — (5 x 5 = 25 marks)

Answer ALL questions, choosing either (a) or (b).

(a)

(b)

(a)

(b)

What is day book? Explain the various types of day
book used by cooperatives.

Or

Explain the characteristics of receipt and payment
account.

What are final accounts? List out the objectives of
final account preparation. Give the format of three
components of final accounts.

Or

From the following particulars extracted from the
books of account of John trading and Co., at the
close of the year ended 31.03.2024. Prepare balance
sheet as on the date in order of liquidity.

Rs. Rs.

Capital 50,000 Investment 10,000
Business premises 25,000 Cash in hand 250
Furniture and fixture 8,000 Cash in bank 1,500

Bills receivable 1,200 Drawings 6,000
Bills payable 1,500 Net profit 11,050
Sundry debtors 9,700 Closing stock 16,700

Sundry creditors 15,800

(a)

(b)

Explain the wvarious types of capital budgeting
techniques with examples.

Or

Distinguish  between commercial audit and
cooperative audit.
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14.

15.

16.

17.

18.

19.

20.

(a) Define routine checking. List out the merits and
demerits of routine checking.

Or

(b) State the important responsibilities of an auditor.

(a) What is an industrial cooperative? Explain the
functions of industrial cooperatives.

Or

(b) Explain the method of conducting an audit program
for a housing society.

PART C — (3 x 10 = 30 marks)
Answer any THREE questions.

Discuss the uses and significance of a cooperative account
— keeping system.

Explain the various sources of finance for cooperative.

Explain the different methods of cost of capital with
suitable examples.

Discuss the significance and use of audit programs for
cooperative institutions.

Explain the stages of an audit work for a cooperative
credit institution.
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