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Common for M.B.A./M.B.A.(G)/IB/B & F/CS/PM/HM/HRM/T/ 
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DEGREE EXAMINATION, DECEMBER 2025. 

First Semester 

MANAGEMENT — PRINCIPLES AND PRACTICES 

(CBCS 2018 – 2019/2023-24 Academic Year Onwards) 

Time : Three hours Maximum : 75 marks 

PART A — (10  2 = 20 marks) 

Answer ALL questions. 

1. What is nature of Management? 

 {ºÁõPzvß ußø© GßÚ? 

2. Write any objectives of Planning. 

 vmhªh¼ß H÷uÝ® ÷|õUP[PøÍ GÊx. 

3. What is effective organising? 

 £¯ÝÒÍ JÊ[Pø©zuÀ GßÓõÀ GßÚ? 

4. Define Recruitment and Selection. 

 Bm÷\º¨¦ ©ØÖ® ÷uºøÁ Áøµ¯Ö. 

5. Define Motivation. 

 E¢xuø» Áøµ¯Ö. 
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6. What is Departmentalisation? 

 xøÓ©¯©õUPÀ GßÓõÀ GßÚ? 

7. Define Leadership. 

 uø»ø©zxÁ® Áøµ¯Ö. 

8. Define Communication. 

 uPÁÀ öuõhº¦ Áøµ¯Ö. 

9. Define business ethics. 

 ÁoP ö|Ô•øÓPøÍ Áøµ¯Ö. 

10. What is balanced score card? 

 \©{ø» ©v¨ö£s Amøh GßÓõÀ GßÚ? 

PART B — (5  5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

11. (a) Briefly explain nature and scope of Management. 

  ÷©»õsø©°ß ußø© ©ØÖ® ÷|õUPzøu _¸UP©õP 
ÂÍUSP. 

Or 

 (b) Write the FW Taylor contributions of scientific 

management. 

  AÔÂ¯À ÷©»õsø©°À FW öh´»›ß 
£[PÎ¨¦PøÍ GÊx. 

12. (a) What are the types of planning? Discuss. 

  vmhªh¼ß ÁøPPÒ GßÚ? ÂÁõv. 

Or 

 (b) Distinguish Centralisation and Decentralisation. 

  ø©¯¨£kzuÀ ©ØÖ® £µÁ»õUP® BQ¯ÁØøÓ 
÷ÁÖ£kzxP. 
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13. (a) List out merits and demerits of Training. 

  £°Ø]°ß |ßø©PÒ ©ØÖ® wø©PøÍ £mi¯¼kP. 

Or 

 (b) What are the steps involved in the selection process? 

  ÷uºÄ ö\¯À£õmiÀ EÒÍ £iPÒ GßÚ? 

14. (a) Explain techniques of effective coordination. 

  £¯ÝÒÍ J¸[Qøn¨¤ß ~m£[PøÍ ÂÍUSP. 

Or 

 (b) Enumerate the uses of Communication. 

  uPÁÀöuõhº¦PÎß £¯ß£õkPøÍ £mi¯¼k. 

15. (a) Explain the functions of control techniques.  

  Pmk¨£õmk ~m£[PÎß ö\¯À£õkPøÍ ÂÍUSP. 

Or 

 (b) What is business process reengineering? Explain. 

  ÁoP ö\¯À•øÓ ©Öö£õÔ°¯À GßÓõÀ GßÚ? 
ÂÍUSP. 

PART C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

16. Discuss about Management thought in modern trend. 

 |ÃÚ ÷£õUQÀ ÷©»õsø© ]¢uøÚ £ØÔ ÂÁõvUPÄ®. 

17. Explain Henry Fayol’s contribution of Management. 

 ÷©»õsø©°À öíßÔ L£÷¯õ¼ß £[PÎ¨ø£ ÂÍUSP. 

18. Describe various sources of Recruitment. 

 Bm÷\º¨¦UPõÚ £À÷ÁÖ Buõµ[PøÍ ÂÁ›. 
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19. Explain different types of communication. Which 

communication is effective in the levels of Management? 

 £À÷ÁÖ ÁøP¯õÚ uPÁÀ öuõhº¦PøÍ ÂÍUSP. 
÷©»õsø© {ø»PÎÀ G¢u uPÁÀ öuõhº¦ £¯ÝÒÍuõP 
C¸US®? 

20. Describe the role of organisational culture in ethics. 

 ö|Ô•øÓPÎÀ {ÖÁÚ P»õa\õµzvß £[øP ÂÁ›. 

———————— 
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DEGREE EXAMINATION, DECEMBER 2025.  

First Semester 

ORGANISATIONAL BEHAVIOUR 

(CBCS 2018 – 2019/2023 – 2024 Academic Year Onwards) 

Time : Three hours Maximum : 75 marks 

PART A — (10  2 = 20 marks) 

Answer ALL questions. 

1. What are the approaches to Organizational Behaviour? 

 {ÖÁÚ |hzøuUPõÚ AqS•øÓPÒ ¯õøÁ? 

2. List any two determinants of personality. 

 BÐø©ø¯ {ºn°US® H÷uÝ® Cµsk PõµoPøÍ 
£mi¯¼kP. 

3. Define Attitude. 

 AqS•øÓø¯ Áøµ¯ÖUPÄ®. 

4. Mention two traits of Emotional Intelligence. 

 Enºa] ~snÔÂß Cµsk £s¦PøÍU SÔ¨¤kP. 

5. State two characteristics of group dynamics. 

 SÊ C¯UPÂ¯¼ß Cµsk £s¦PøÍU SÔ¨¤kP. 
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6. What is stress management? 

 ©Ú AÊzu ÷©»õsø© GßÓõÀ GßÚ? 

7. Name two sources of organizational conflict. 

 {ÖÁÚ •µs£õkPÎß Cµsk Buõµ[PøÍU SÔ¨¤kP. 

8. Outline the impact of interpersonal communication in an 

organization. 

 J¸ {ÖÁÚzvÀ J¸Á¸UöPõ¸Áº öuõhº¦ HØ£kzx® 
uõUPzøu _¸UP©õP ÂÍUSP. 

9. What is the significance of organizational effectiveness? 

 {ÖÁÚ ö\¯ÀvÓÛß •UQ¯zxÁ® GßÚ? 

10. Define Organizational Change. 

 {ÖÁÚ ©õØÓzøu Áøµ¯ÖUPÄ®. 

PART B — (5  5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

11. (a) Describe the evolution of Organizational Behaviour 

as a discipline. 

  J¸ £õh¨¤›ÁõP {ÖÁÚ |hzøu ÁÍºa]ø¯ 
ÂÁ›UPÄ®. 

Or 

 (b) Explain the different disciplines contributing to 

Organizational Behaviour. 

  {ÖÁÚ |hzøuUS £[PÎUS® £À÷ÁÖ xøÓPøÍ 
ÂÍUSP. 

12. (a) Compare and contrast Emotional Intelligence and 

Intelligence Quotient. 

  Enºa] ~snÔÄ ©ØÖ® ~snÔÄ ÂQuzøu 
J¨¤mk ÷ÁÖ£kzxP. 

Or 
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 (b) Discuss the impact of stress on employees. 

  FÈ¯ºPÎß ©Ú AÊzuzvß uõUP® SÔzx 
ÂÁõvUPÄ®. 

13. (a) Explain the techniques to overcome barriers in 

communication. 

  uPÁÀ öuõhº¦PÎÀ EÒÍ uøhPøÍ 
\©õÎ¨£uØPõÚ ~m£[PøÍ ÂÍUSP. 

Or 

 (b) Discuss the importance of group norms and 

cohesiveness. 

  SÊ ö|Ô•øÓPÒ ©ØÖ® J¸[Qøn¨¦ 
•UQ¯zxÁ® SÔzx ÂÁõvUPÄ®. 

14. (a) Describe the different types of organizational 

conflict. 

  £À÷ÁÖ ÁøP¯õÚ {ÖÁÚ ÷©õuÀPøÍ ÂÁ›UPÄ®. 

Or 

 (b) Explain the role of leadership in organizational 

effectiveness. 

  {ÖÁÚ ö\¯ÀvÓÛÀ uø»ø©°ß £[øP ÂÍUSP. 

15. (a) Discuss the concept of a learning organization. 

  PØÓÀ {ÖÁÚ® GßQÓ P¸zøu ÂÁõvUPÄ®. 

Or 

 (b) Explain the significance of gender sensitivity in the 

workplace. 

  £o°hzvÀ £õ¼Ú EnºvÓÛß •UQ¯zxÁzøu 
ÂÍUSP. 
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PART C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

16. Discuss in detail the various models of Organizational 

Behaviour and their significance. 

 {ÖÁÚ |hzøu ©õv›PÒ ©ØÖ® AÁØÔß 
•UQ¯zxÁzøu Â›ÁõP ÂÁõvUPÄ®. 

17. Explain in detail the impact of personality traits on 

employee performance in an organization. 

 J¸ {ÖÁÚzvÀ £o¯õÍº ö\¯ÀvÓÛÀ BÐø©¨ 
£s¦PÎß uõUPzøu Â›ÁõP ÂÍUSP. 

18. Critically analyze the impact of stress and its 

management in organizational effectiveness. 

 {ÖÁÚ ö\¯ÀvÓÛÀ ©Ú AÊzuzvß uõUP® ©ØÖ® 
Auß {ºÁõPzøu Â©º\Ú Ÿv¯õP £S¨£õ´Ä ö\´P. 

19. Compare and contrast the concepts of Organizational 

Climate and Organizational Culture in detail. 

 {ÖÁÚ Põ»{ø» ©ØÖ® {ÖÁÚ P»õa\õµzvß 
P¸zuõUP[PøÍ Â›ÁõP J¨¤mk ÷ÁÖ£kzxP. 

20. Elaborately explain the role of leadership and 

communication in managing organizational change. 

 {ÖÁÚ ©õØÓzøu {ºÁQ¨£vÀ uø»ø© ©ØÖ® uPÁÀ 
öuõhº¦PÎß £[øP Â›ÁõP ÂÍUSP. 

———————— 
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DEGREE EXAMINATION, DECEMBER 2025.  

First Semester 

MANAGERIAL ECONOMICS 

(CBCS 2018 – 2019/2023 – 2024 Academic Year Onwards) 

Time : Three hours Maximum : 75 marks 

PART A — (10  2 = 20 marks) 

Answer ALL questions. 

1. Write the scope of Managerial Economics. 

 ÷©»õsø© ö£õ¸Íõuõµzvß ÷|õUPzøu GÊuÄ®. 

2. Define Law of Supply. 

 Â{÷¯õP Âvø¯ Áøµ¯Ö. 

3. What is Time Value of Money? 

 £nzvß ÷|µ ©v¨¦ GßÚ? 

4. What is Giffen Paradox? 

 QLö£ß •µs£õk GßÓõÀ GßÚ? 

5. Define Production Function. 

 EØ£zv ö\¯À£õmøh Áøµ¯Ö. 

6. Define Monopoly. 

 HP÷£õPzøu Áøµ¯Ö. 
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7. Define Penetrative Pricing. 

 Fk¸Ä® Âø»ø¯ Áøµ¯Ö. 

8. What is IRR? 

 IBºBº GßÓõÀ GßÚ? 

9. What do you mean by per capita income? 

 uÛ|£º Á¸©õÚ® GßÓõÀ GßÚ? 

10. Define National Income. 

 ÷u]¯ Á¸©õÚzøu Áøµ¯Ö. 

PART B — (5  5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

11. (a) Briefly explain functions of Managerial Economics. 

  ÷©»õsø© ö£õ¸Íõuõµzvß ö\¯À£õkPøÍ 
_¸UP©õP ÂÍUSP. 

Or 

 (b) Briefly explain determinants of demand. 

  ÷uøÁø¯ {ºn°US® PõµoPøÍ ÂÍUSP. 

12. (a) Explain Equi marginal principles in business 

decision making. 

  ÁoP •iöÁk¨£vÀ \© ÂÎ®¦ öPõÒøPPøÍ 
ÂÍUSP. 

Or 

 (b) Describe the managerial uses of production 

function. 

  EØ£zv ö\¯À£õmiß {ºÁõP¨ £¯ß£õkPøÍ 
ÂÁ›. 
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13. (a) Write the concept of Knight theory of Profit. 

  ‘‘ø|m C»õ£ ÷Põm£õk’’ P¸zøu GÊxP. 

Or 

 (b) Explain the concept of economics and diseconomies 

of scale. 

  ö£õ¸Íõuõµ® ©ØÖ® AÍÂ»õÚ ö£õ¸ÍõuõµU 
SøÓ¨¦ £ØÔ¯ P¸zøu ÂÍUSP. 

14. (a) Distinguish between Monopoly and Oligopoly. 

  HP÷£õPzøu²® J¼÷Põ÷£õ¼ø¯²® ÷ÁÖ£kzxP. 

Or 

 (b) Briefly explain cost volume profit anlaysis. 

  ö\»Ä AÍÄ »õ£ £S¨£õ´øÁ _¸UP©õP ÂÍUSP. 

15. (a) Discuss various phases of business cycle. 

  ÁoPa _ÇØ]°ß £À÷ÁÖ Pmh[PøÍ¨ £ØÔ 
ÂÁõv. 

Or 

 (b) Explain about Antitrust theory of economic 

regulation of business. 

  ÁoPzvß ö£õ¸Íõuõµ JÊ[S•øÓ°ß 
|®¤UøPUS GvµõÚ ÷Põm£õk £ØÔ ÂÍUS. 

PART C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

16. Discuss the relationship between Economic Theory and 

Managerial Economics. 

 ö£õ¸ÍõuõµU ÷Põm£õmiØS® ÷©»õsø©¨ 
ö£õ¸ÍõuõµzvØS® Cøh°»õÚ EÓøÁ¨ £ØÔ ÂÁõv.  
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17. Briefly explain the concept of opportunity cost and law of 

diminishing marginal utility. 

 Áõ´¨¦a ö\»Ä ©ØÖ® SÖP»õÚ £¯ß£õmka \mhzøu 
_¸UP©õP ÂÍUSP. 

18. Analyse pricing and output decision under monopolistic 

competition. 

 HP÷£õP ÷£õmi°ß RÌ Âø» {ºn¯® ©ØÖ® öÁÎ±mk 
•iøÁ £S¨£õ´Ä ö\´P. 

19. Examine different theories of national income. 

 ÷u]¯ Á¸©õÚzvß £À÷ÁÖ ÷Põm£õkPøÍ Bµõ´P. 

20. Discuss about traditional and modern theory of cost. 

 £õµ®£›¯ ©ØÖ® |ÃÚ ö\»Ä ÷Põm£õk £ØÔ ÂÁõv. 

———————— 
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DEGREE EXAMINATION, DECEMBER 2025. 

First Semester 

QUANTITATIVE TECHNIQUES 

(CBCS 2018 – 2019/2023 – 2024 Academic Year Onwards) 

Time : Three hours Maximum : 75 marks 

PART A — (10  2 = 20 marks) 

Answer ALL the questions. 

1. State any two applications of quantitative analysis in 

decision-making. 

 •iöÁk¨£vÀ AÍÄ £S¨£õ´Âß H÷uÝ® Cµsk 

£¯ß£õkPøÍU SÔ¨¤hÄ®. 

2. Summarize the role of measurement scales in data 

analysis. 

 uµÄ £S¨£õ´ÂÀ AÍÃmk AÍÃkPÎß £[øPa 

_¸UP©õPU TÖ[PÒ. 

3. List the advantages of using quantitative techniques in 

operations. 

 ö\¯À£õkPÎÀ AÍÄ ~m£[PøÍ¨ £¯ß£kzxÁuß 

|ßø©PøÍ¨ £mi¯¼k[PÒ. 
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4. Interpret the objectives of sensitivity analysis. 

 EnºvÓß £S¨£õ´Âß ÷|õUP[PøÍ ÂÍUS[PÒ. 

5. Name any two methods to find an initial feasible solution. 

 Bµ®£ \õzv¯©õÚ wºøÁU PshÔ¯ H÷uÝ® Cµsk 
•øÓPøÍU SÔ¨¤hÄ®. 

6. Define the term ―balanced transportation problem‖. 

 ‗‗\©a^º ÷£õUSÁµzx ]UPÀ‘‘ GßÓ ö\õÀø» 
Áøµ¯ÖUPÄ®. 

7. Illustrate a business scenario where quantitative 

methods are applied. 

 AÍÄ •øÓPÒ £¯ß£kzu¨£k® J¸ ÁoP `Ì{ø»ø¯ 
ÂÍUPÄ®. 

8. Interpret a decision tree under uncertain outcomes. 

 {a\¯©ØÓ ÂøÍÄPÎß RÌ J¸ •iÄ ©µzøu 
ÂÍUS[PÒ. 

9. Define condition and action in the context of decision 

tables. 

 •iÄ AmhÁønPÎß `Ç¼À {ø» ©ØÖ® ö\¯ø» 
Áøµ¯ÖUPÄ®. 

10. What is a queue in operations management? 

 ö\¯À£õmk {ºÁõPzvÀ Á›ø\ GßÓõÀ GßÚ? 

PART B — (5  5 = 25 marks) 

Answer ALL the questions, choosing either (a) or (b). 

11. (a) Compare the effectiveness of mean, median and 

mode in skewed data. 

  \õ´¢u uµÄPÎÀ \µõ\›, Cøh{ø» ©ØÖ® 
£¯ß•øÓ°ß ö\¯ÀvÓøÚ J¨¤kP.  

Or 
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 (b) Analyze the impact of a non-linear revenue function 

on pricing decisions. 

  Âø» {ºn¯ •iÄPÎÀ ÷|›¯À AÀ»õu Á¸Áõ´ 
ö\¯À£õmiß uõUPzøu £S¨£õ´Ä ö\´²[PÒ.  

12. (a) Solve the given linear programming problems 

graphically : 

  Maximize : yxZ  8  

  Constraints are 

  
602

40





yx

yx
 

  0x , 0y . 

  öPõkUP¨£mh ÷|›¯À {µ»õUP ]UPÀPøÍ 
Áøµ£h©õP wºUPÄ®. 

  AvP›UPÄ® yxZ  8  

  Pmk¨£õkPÒ 

  
602

40





yx

yx
 

  0x , 0y . 

Or 

 (b) A computer centre has three expert programmers. 

The centre wants three application programmes to 

be developed. The head of the computer centre, after 

carefully studying the programmes to be developed, 

estimates the computer time in minutes required by 

the experts for the application programmes as 

follows :     

 Programmers 

Programmes A B C 

1 120 100 80 

2 80 90 110 

3 110 140 120 

  Assign the programmers to the programmes in such 

a way that the total computer time is minimum.  
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  J¸ PoÛ ø©¯zvÀ ‰ßÖ {¦nº {µ»õÍºPÒ 

EÒÍÚº. ø©¯® ‰ßÖ £¯ß£õmk {µÀPøÍ 
E¸ÁõUP Â¸®¦QÓx. PoÛ ø©¯zvß uø»Áº, 
E¸ÁõUP¨£h ÷Ási¯ {µÀPøÍ PÁÚ©õP¨ £izu 
¤ÓS, £¯ß£õmk {µÀPÐUS {¦nºPÐUSz 
÷uøÁ¯õÚ PoÛ ÷|µzøu {ªh[PÎÀ 
¤ßÁ¸©õÖ ©v¨¤kQÓõº. 

 {µ»õUQPÒ 

{µÀPÒ A B C 

1 120 100 80 

2 80 90 110 

3 110 140 120 

  ö©õzu PoÛ ÷|µ® SøÓ¢u£m\©õP C¸US® 
ÁøP°À {µ»õÍºPøÍ {µÀPÐUS JxUS[PÒ. 

13. (a) Compare features of normal distribution with 

Binomial and Poisson distribution. 

  \õuõµn £µÁ¼ß A®\[PøÍ C¸ÁøP ©ØÖ® 

£õ´\õß £µÁÀPÐhß J¨¤kP. 

Or 

 (b) Analyze the conditions under which binomial 

distribution is application. 

  C¸ÁøP £µÁÀ ö£õ¸¢uUTi¯ {ø»ø©PøÍ 
£S¨£õ´Ä ö\´²[PÒ. 

14. (a) A workshop has 5 jobs to be processed on a single 

machine. The processing times are 8, 6, 7, 5 and 4 

hours respectively. Using Shortest Processing Time 

(SPT) rule, find the optimal job sequence and 

calculate the average flow time and average waiting 

time. 
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  J¸ £mhøÓ°À J¸ C¯¢vµzvÀ 5 ÷Áø»PÒ 
ö\¯»õUP¨£h ÷Ásk® ö\¯»õUP ÷|µ[PÒ 
•øÓ÷¯ 8, 6, 7, 5 ©ØÖ® 4 ©o÷|µ® BS®. 
SÖQ¯ ö\¯»õUP ÷|µ (SPT) Âvø¯¨ £¯ß£kzv, 
EP¢u ÷Áø» Á›ø\ø¯U PshÔ¢x \µõ\› Kmh 
÷|µ® ©ØÖ® \µõ\› Põzv¸¨¦ ÷|µzøuU 
PnUQk[PÒ. 

Or 

 (b) Analyze how Johnson‘s Rule simplifies the 

sequencing problem in a two-machine scenario. 

Under what conditions does it fail to produce 

optimal results? 

  áõß\Ûß Âv Cµsk C¯¢vµ `Ì{ø»°À 
Á›ø\•øÓ ]UPø» GÆÁõÖ GÎuõUSQÓx Gß£øu 
£S¨£õ´Ä ö\´²[PÒ. G¢u `Ì{ø»°À Ax EP¢u 
•iÄPøÍz uµz uÁÔÂkQÓx? 

15. (a) In a car service station, the average time to service 

a vehicle is 20 minutes, and cars arrive every 15 

minutes on average. Determine the traffic intensity 

and average waiting time. 

  J¸ Põº ÷\øÁ {ø»¯zvÀ, J¸ ÁõPÚzøu ÷\øÁ 
ö\´ÁuØPõÚ \µõ\› ÷|µ® 20 {ªh[PÒ BS®. 
÷©¾® PõºPÒ \µõ\›¯õP JÆöÁõ¸ 15 
{ªh[PÐUS® Á¸QßÓÚ. ÷£õUSÁµzx wÂµ® 
©ØÖ® \µõ\› Põzv¸¨¦ ÷|µzøuz wº©õÛUPÄ®. 

Or 

 (b) Critically evaluate how sensitivity analysis in 

decision trees helps in dealing with uncertainties in 

managerial decision-making. 

  ÷©»õsø© •iöÁk¨£vÀ {a\¯©ØÓ ußø©PøÍU 
øP¯õÒÁvÀ •iÄ ©µ[PÎÀ EnºvÓß £S¨£õ´Ä 
GÆÁõÖ EuÄQÓx Gß£øu Â©º\Ú Ÿv¯õP 
©v¨¤k[PÒ. 
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PART C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

16. Analyze how the choice of dispersion measure (variance, 

range or standard deviation) affects managerial decision-

making in financial risk assessment. 

 {v Chº ©v¨¥miÀ ÷©»õsø© •iöÁk¨£øu ]uÓÀ 
AÍÃmiß ÷uºÄ (©õÖ£õk, Áµ®¦ AÀ»x {ø»¯õÚ 
Â»PÀ) GÆÁõÖ £õvUQÓx Gß£øu £S¨£õ´Ä 
ö\´²[PÒ. 

17. Find solution using Simplex method. 

 Max 21 4030 xxZ   

 Subject to 

 

100065

80053

60023

21

21

21







xx

xx

xx

 

 and 0, 21 xx . 

 ]®¨ÍUì •øÓø¯¨ £¯ß£kzv wºøÁU PshÔ¯Ä®. 

 AvP›UPÄ® 21 4030 xxZ   

 Pmk¨£õkPÒ, 

 

100065

80053

60023

21

21

21







xx

xx

xx

 

 ©ØÖ® 0, 21 xx . 

18. A company claims that a quarter of the bolts sent to them 

are faulty. To test this claim the number of faulty bolts in 

a random sample of 50 is recorded. (a)  Give two reasons 

why a binomial distribution may be a suitable model for 

the number of faulty bolts in the sample. (b)  Using a 5% 

significance level, find the critical region for a two-tailed 
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test of the hypothesis that the probability of a bolt being 

faulty is 1/4. The probability of rejection in either tail 

should be as close as possible to 0.025. (c)  Find the actual 

significance level of this test. 

 J¸ {ÖÁÚ® u[PÐUS AÝ¨£¨£mh ÷£õÀmPÎÀ PõÀ 
£Sv uÁÓõÚx GßÖ TÖQÓx. C¢uU TØøÓa ÷\õvUP, 
50 GßÓ ^µØÓ ©õv›°À EÒÍ uÁÓõÚ ÷£õÀmPÎß 
GsoUøP £vÄ ö\´¯¨£mkÒÍx. (A) ©õv›°À EÒÍ 
uÁÓõÚ ÷£õÀmPÎß GsoUøPUS J¸ ø£÷Úõª¯À 
£µÁÀ ö£õ¸zu©õÚ ©õv›¯õP C¸UP Cµsk 
Põµn[PøÍU öPõk[PÒ. (B) 5% •UQ¯zxÁ AÍøÁ¨ 
£¯ß£kzv, J¸ ÷£õÀm uÁÓõÚuõP C¸¨£uØPõÚ 
{PÌuPÄ 1/4 GßÓ P¸x÷PõÎß C¸&ÁõÀ ÷\õuøÚUPõÚ 
•UQ¯©õÚ £Svø¯U PshÔ¯Ä®. Cµsk •øÚPÎ¾® 
{µõP›¨¦ {PÌuPÄ 0.025US •i¢uÁøµ ö|¸UP©õP 
C¸UP ÷Ásk®. (C) C¢u ÷\õuøÚ°ß Esø©¯õÚ 
•UQ¯zxÁ AÍøÁU PshÔ¯Ä®. 

19. Elaborate the concept of simulation. Differentiate the 

types of simulation with suitable examples. 

 E¸ÁP¨£kzxu¼ß P¸zøu Â›Ä£kzx[PÒ. 
ö£õ¸zu©õÚ GkzxUPõmkPÐhß E¸ÁP¨£kzxu¼ß 
ÁøPPøÍ ÷ÁÖ£kzx[PÒ. 

20. A bank counter serves customers at an average rate of  

10 customers per hour. Customers arrive at an average of  

6 per hour. 

Questions : 

 (a) What is the utilization factor    of the server? 

 (b) What is the average number of customers in the 

system (L)? 

 (c) What is the average time a customer spends in the 

system (W)? 
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 J¸ Á[Q PÄshº ÁõiUøP¯õÍºPÐUS \µõ\›¯õP J¸ 

©o ÷|µzvØS 10 ÁõiUøP¯õÍºPÒ GßÓ ÂQuzvÀ 
÷\øÁ ö\´QÓx. ÁõiUøP¯õÍºPÒ J¸ ©o ÷|µzvØS 
\µõ\›¯õP 6 ÷£º Á¸QÓõºPÒ. 

 ÷PÒÂPÒ : 

 (A) ÷\øÁ¯Pzvß £¯ß£õmk Põµo    GßÚ? 

 (B) PoÛ°À (L) EÒÍ ÁõiUøP¯õÍºPÎß \µõ\› 
GsoUøP GßÚ? 

 (C) J¸ ÁõiUøP¯õÍº PoÛ°À (W) ö\»Âk® \µõ\› 

÷|µ® GßÚ?  

  

———————— 
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FINANCIAL AND MANAGEMENT ACCOUNTING   

(CBCS 2018 – 2019/2023 – 24 Academic Year Onwards) 

Time : Three hours Maximum : 75 marks 

PART A — (10  2 = 20 marks) 

Answer ALL questions. 

1. Define Management Accounting.   

 ÷©»õsø© PnUQ¯ø» Áøµ¯ÖUPÄ®. 

2. What do you mean by rectification of errors? 

 ¤øÇPøÍz v¸zxuÀ GßÓõÀ GßÚ? 

3. Write a short note on straight line method. 

 ÷|º÷Põmk •øÓ £ØÔ J¸ ]Ö SÔ¨¦ GÊx[PÒ. 

4. Give a short note on common size statement. 

 ö£õxÁõÚ AÍÄ TØÖ £ØÔ J¸ ]Ö SÔ¨¦ u¸P. 

5. Write down the formula for liquidity ratio. 

 £n¨¦ÇUP ÂQuzvØPõÚ `zvµzøu GÊx[PÒ. 

6. What is cash flow analysis? 

 £n¨¦ÇUP £S¨£õ´Ä GßÓõÀ GßÚ? 

Sub. Code 

15 
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7. What is cash centre? 

 ö\»Ä ø©¯® GßÓõÀ GßÚ? 

8. What do you mean by EOQ Analysis? 

 EOQ £S¨£õ´Ä GßÓõÀ GßÚ? 

9. Define Budgetary Control. 

 £möám Pmk¨£õmøh Áøµ¯ÖUPÄ®. 

10. What is sales mix decision? 

 ÂØ£øÚ P»øÁ •iÄ GßÓõÀ GßÚ? 

PART B — (5  5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

11. (a) Explain the types of Accounting. 

  PnUQ¯À ÁøPPøÍ ÂÍUS[PÒ. 

Or 

 (b) Distinguish between Cost Accounting and 

Management Accounting. 

  ö\»Ä PnUQ¯À ©ØÖ® ÷©»õsø© PnUQ¯ø» 
÷ÁÖ£kzx[PÒ. 

12. (a) Niveditha maintains a two columnar Cash book 

which she balances every week. Calculate the 

closing cash balance. 

         Year       Particular      Rs. 

2000 March 25 Her cash book showed balance of 6,900 

26 Paid Cash to Kailash 1,428 

 Discount received 72 

29 Paid salaries 5,025 
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         Year       Particular      Rs. 

30 Cash sales 11,370 

30 Withdrew cash for private expenses 1,020 

31 Received as compensation from 

Railway authority 

4,380 

 Received cash from Shanthi Lal 3,975 

 Allowed him discount 75 

  {÷Ávuõ Cµsk £zvPÒ öPõsh öµõUP¨ 
¦zuPzøu £µõ©›UQÓõº. Aøu AÁº JÆöÁõ¸ 
Áõµ•® C¸¨¦ øÁUQÓõº. CÁØøÓU öPõsk CÖv 
öµõUP C¸¨¤øÚ PnUQkP. 

Bsk ÂÁµ[PÒ ¹. 

2000 ©õºa 25 AÁµx öµõUP¨ ¦zuPzvÀ C¸¨¦z 
öuõøP Põmh¨£mhx 

6,900 

26 øP»õåûUS ö\¾zu¨£mh £n® 1,428 

 uÒÐ£i ö£Ó¨£mhx 72 

29 \®£Í® ö\¾zu¨£mhx 5,025 

30 öµõUP ÂØ£øÚ 11,370 

30 uÛ¯õº ö\»ÄPÐUPõÚ £nzøu 
v¸®£¨ ö£Ó¨£mhx 

1,020 

31 µ°À÷Á AvPõ›°hª¸¢x 
CÇ¨¥hõP¨ ö£Ó¨£mhx 

4,380 

 \õ¢v »õ¼hª¸¢x £n® 
ö£Ó¨£mhx 

3,975 

 AÁ¸US uÒÐ£i AÝ©vUP¨£mhx 75 

Or 

(b)  The sundry debtors on 31st Dec. 95 are Rs. 4,00,000 

on analysis, it is found that debtors for Rs. 36,000 

are good. The debtors for Rs. 3,000 are doubtful and 

are estimated to realise 2/3rds. of the amount and the 

debtors for Rs. 1,000 are bad. Make a provision for 

doubtful debts. 

  Show the Journal, Profit & Loss A/c and Balance 

sheet.  
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  i\®£º 31, 95 AßÖ £À÷ÁÖ PhÚõÎPÒ  
¹. 4,00,000 BP £S¨£õ´Ä ö\´¯¨£mhÚº,  
¹. 36,000US PhÚõÎPÒ |À»ÁºPÒ GßÖ 
PshÔ¯¨£mhx. ¹. 3,000US PhÚõÎPÒ 
\¢÷uPzvØS›¯ÁºPÒ ©ØÖ® öuõøP°À 2/3 £[S 
Á`¼UP ©v¨¤h¨£mkÒÍx ©ØÖ® ¹. 1,000US 
PhÚõÎPÒ ÷©õ\©õÚÁºPÒ. \¢÷uPzvØQh©õÚ 
PhßPÐUS J¸ HØ£õk ö\´²[PÒ. 

  áºÚÀ, »õ£® ©ØÖ® CÇ¨¦ PnUS ©ØÖ® 
C¸¨¦{ø»U SÔ¨ø£U Põmk.   

13. (a) Explain how accounting ratios are classified? 

  PnUQ¯À ÂQu[PÒ GÆÁõÖ  
ÁøP¨£kzu¨£kQßÓÚ Gß£øu ÂÍUS[PÒ. 

Or 

 (b) Calculate Operating Profit Ratio and Net profit 

Ratio. 

 Rs.  Rs. 

Sales 2,00,000 Administration expenses 20,000 

Gross Profit  70,000 Income from investments 22,000 

Selling Expenses 10,000 Loss due to fire 12,000 

  ö\¯À£õmk »õ£ ÂQu® ©ØÖ® {Pµ »õ£ 
ÂQuzøuU PnUQk[PÒ.  

 ¹.  ¹. 

ÂØ£øÚ 2,00,000 {ºÁõPa ö\»ÄPÒ 20,000 

ö©õzu »õ£® 70,000 •u½kPÎ¼¸¢x 
Á¸©õÚ® 

22,000 

ÂØ£øÚ ö\»ÄPÒ 10,000 w Â£zuõÀ HØ£k® 
CÇ¨¦ 

12,000 

14. (a) Discuss the advantages of cost accounting. 

  ö\»Ä PnUQ¯¼ß |ßø©PøÍ¨ £ØÔ 
ÂÁõvUPÄ®.  

Or 

 (b) Explain the need and importance of capital 

budgeting. 

  ‰»uÚ £möámiß ÷uøÁ ©ØÖ® •UQ¯zxÁzøu 
ÂÍUS[PÒ. 



D–1608 
  

5 

15. (a) Sun Ltd. buys its annual requirements of 72,000 

units in 12 installments. Each unit cost Rs. 2 and 

the ordering cost is Rs. 25. The inventory carrying 

cost is estimated at 20 per cent of unit value. Find 

out the total annual cost of the present inventory 

policy. How much savings can be effected if E.O.Q. 

is adopted? 

  \ß ¼ªöhm {ÖÁÚ® uÚx Á¸hõ¢vµ ÷uøÁPÍõÚ 
72,000 ³ÛmPøÍ 12 uÁønPÎÀ Áõ[SQÓx. 
JÆöÁõ¸ ³Ûmiß Âø» ¹. 2 ©ØÖ® Bºhº 
ö\»Ä ¹. 25. \µUS Gkzxa ö\À¾® ö\»Ä ³Ûm 
©v¨¤À 20 \uÃu® GÚ ©v¨¤h¨£mkÒÍx. 
uØ÷£õøu¯ \µUSU öPõÒøP°ß ö©õzu Á¸hõ¢vµ 
ö\»øÁU PshÔ¯Ä®. E.O.Q HØÖU 
öPõÒÍ¨£mhõÀ GÆÁÍÄ ÷\ªUP •i²®? 

Or 

 (b) From the following particulars, calculate 

  (i) Maximum level, 

  (ii) Minimum Level,  

  (iii) Re-order Level 

  Normal Usage 100 units per day 

  Minimum usage 60 units per day 

  Maximum Usage 130 units per day 

  Economic order quantity 5000 units 

  Reorder period 25 to 30 days.  

  ¤ßÁ¸® ÂÁµ[PÎ¼¸¢x PnUQk[PÒ. 

  (i) AvP£m\ {ø» 

  (ii) SøÓ¢u£m\ {ø»  

  (iii) ©Ö&Á›ø\ {ø» 
  \õuõµn £¯ß£õk J¸ |õøÍUS 100 ³ÛmPÒ 
  SøÓ¢u£m\ £¯ß£õk J¸ |õøÍUS 60 ³ÛmPÒ 
  AvP£m\ £¯ß£õk J¸ |õøÍUS 130 ³ÛmPÒ 
  ]UPÚ©õÚ Bºhº AÍÄ 5000 ³ÛmPÒ 
  ©ÖÁ›ø\ Põ»® 25 •uÀ 30 |õmPÒ 
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PART C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

16. What are the accounting conventions? Explain them. 

 PnUQ¯À ©µ¦PÒ GßÚ? AÁØøÓ ÂÍUS[PÒ. 

17. From the following balance sheets of B.Ltd., Prepare a 

source and uses of funds statement for 1999. 

Particulars 31st December 

1999 (Rs.) 

31st December 

1998 (Rs.) 

Assets :   

Cash 75,000 35,000 

Accounts Receivables 90,000 98,000 

Merchandise inventory 1,20,000 87,000 

Long-term investment 10,000 15,000 

Land 30,000 20,000 

Total 3,25,000 2,55,000 

Liabilities :   

Accounts payable 45,000 50,000 

Bills payables 55,000 20,000 

Capital stock 1,50,000 1,25,000 

Retained earnings 75,000 60,000 

Total 3,25,000 2,55,000 
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 B ¼ªöhmiß ¤ßÁ¸® C¸¨¦{ø»U SÔ¨¦PÎ¼¸¢x, 

1999 B® BsiØPõÚ {v Buõµ[PÒ ©ØÖ® 

£¯ß£õkPÒ AÔUøPø¯z u¯õ›UPÄ®. 

ÂÁµ[PÒ 31 i\®£º 1999 

(¹.) 

31 i\®£º 1998 

(¹.) 

ö\õzxUPÒ :   

öµõUP® 75,000 35,000 

PnUSPÒ ö£ÓzuUPøÁPÒ 90,000 98,000 

ÁoP \µUS 1,20,000 87,000 

}sh Põ» •u½k 10,000 15,000 

{»® 30,000 20,000 

ö©õzu® 3,25,000 2,55,000 

ö£õÖ¨¦PÒ :   

ö\¾zu ÷Ási¯ 

PnUSPÒ 
45,000 50,000 

ö\¾zu ÷Ási¯ ¤ÀPÒ 55,000 20,000 

‰»uÚ¨ £[S 1,50,000 1,25,000 

uUPøÁUP¨£mh Á¸Áõ´ 75,000 60,000 

ö©õzu® 3,25,000 2,55,000 

18. Calculate cash from operations : Net profit for 1998  

Rs. 25,000; Depreciation Rs. 1,000; Prepaid expenses  

1-1-98 Rs. 2,000; Prepaid expenses 31.12.98 Rs. 1,000; 

Outstanding salary 31-12-98 Rs. 500. 

 ö\¯À£õkPÎ¼¸¢x öµõUPzøuU PnUQk[PÒ. 

1998UPõÚ {Pµ »õ£® ¹. 25,000; ÷u´©õÚ® ¹. 1,000; 

•ß£n® ö\¾zv¯ ö\»ÄPÒ 1&1&98 ¹. 2,000; 

•ß£n® ö\¾zv¯ ö\»ÄPÒ 31.12.98 ¹. 1,000; 

{¾øÁ°À EÒÍ \®£Í® 31&12&98 ¹. 500. 
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19. From the following particulars, prepare stores ledger 

adjustment account under FIFO method. 

March Particulars Units P.U. 

Rs. 

2 Purchase 200 200 

4 Issued 150  

6 Purchases 200 220 

10 Issued 100  

16 Purchases 200 210 

18 Issued 220  

24 Purchases 150 230 

25 Issued 150  

28 Issued 30  

 ¤ßÁ¸® ÂÁµ[PÎ¼¸¢x, FIFO •øÓ°ß RÌ ì÷hõºì 
ö»máº \›ö\´uÀ PnUøPz u¯õ›UPÄ®. 

©õºa ÂÁµ[PÒ A»SPÒ J¸ 
³ÛmkUS 

2 öPõÒ•uÀ 200 200 

4 öÁÎ°mhx 150  

6 öPõÒ•uÀ 200 220 

10 öÁÎ°mhx 100  

16 öPõÒ•uÀ 200 210 

18 öÁÎ°mhx 220  

24 öPõÒ•uÀ 150 230 

25 öÁÎ°mhx 150  

28 öÁÎ°mhx 30  

20. Explain the classifications of Overheads.  

 ÷©À{ø»¨ ö£õ¸mPÎß ÁøP¨£õmøh ÂÍUS[PÒ. 

———————— 
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PART A — (10  2 = 20 marks) 

Answer ALL questions. 

1. State the significance of research in social science. 

 \‰P AÔÂ¯¼À Bµõ´a]°ß •UQ¯zxÁzøuU TÖP.  

2. Distinguish between analytical and synthetic research. 

 £S¨¦•øÓ ©ØÖ® ö\¯ØøP•øÓ Bµõ´a]ø¯ 
÷ÁÖ£kzxP. 

3. What do you mean by hypothesis? 

 P¸x÷PõÒ Gß£uß ö£õ¸Ò ¯õx? 

4. What is sampling and non-sampling error? 

 ©õv› GkzuÀ ©ØÖ® ©õv› AÀ»õu ¤øÇ GßÓõÀ GßÚ? 

5. What are the sources of secondary data? 

 Cµshõ® {ø»z uµÄPÎß ‰»[PÒ ¯õøÁ? 

6. What is pilot study? 

 •ß÷Úõmh B´Ä GßÓõÀ GßÚ? 

Sub. Code 

21 
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7. What is split half reliability? 

 ¤ÍÄ £õv |®£Pzußø© GßÓõÀ GßÚ? 

8. State the types of non-parametric tests used in research. 

 Bµõ´a]°À £¯ß£kzu¨£k® AÍÄ¸ AÀ»õu 
÷\õuøÚPÎß ÁøPPøÍU TÖP. 

9. What is the purpose of coding? 

 SÔ±miß ÷|õUP® ¯õx? 

10. What is a research report? 

 B´Ä AÔUøP GßÓõÀ GßÚ? 

PART B — (5  5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

11. (a) What is survey method of research? State its merits 

and limitations. 

  Bµõ´a]UPõÚ PÍ B´Ä •øÓ GßÓõÀ GßÚ? 
Auß {øÓ SøÓPøÍU TÖP. 

Or 

 (b) Define research problem. What are the issues to be 

considered while choosing a research problem? 

  B´ÄU P¸¨ö£õ¸Ò — Áøµ¯ÖUP. B´ÄU 
P¸¨ö£õ¸øÍz ÷uº¢öukUS® ÷£õx P¸zvÀ 
öPõÒÍ ÷Ási¯ PõµoPÒ ¯õøÁ? 

12. (a) State the different types of hypothesis. 

  P¸x÷PõÎß £À÷ÁÖ ÁøPPøÍU TÖP. 

Or 

 (b) What are the factors affecting research design? 

  Bµõ´a] ÁiÁø©¨ø£¨ £õvUS® PõµoPÒ 
¯õøÁ? 
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13. (a) Explain different types of measurement scales each 

with an example. 

  £À÷ÁÖ ÁøP¯õÚ AÍÃmk AÍÄ÷PõÀPøÍ 
JÆöÁõ¸ ÁøPUS® Euõµn® u¢x ÂÍUSP. 

Or 

 (b) What is a sample size? What are the factors 

influencing the sample size? 

  ©õv› AÍÄ GßÓõÀ GßÚ? ©õv› AÍøÁ 
£õvUS® PõµoPÒ ¯õøÁ? 

14. (a) Elaborate the essentials of a good questionnaire. 

  J¸ |À» ÂÚõ¨£mi¯¾UPõÚ Azv¯õÁ]¯[PøÍ 
Â›zxøµUP. 

Or 

 (b) Describe the steps in construction of Likert 

summated scale. 

  ¼Pºm TmkzöuõøP AÍÄ÷Põø» 
E¸ÁõUSÁuØPõÚ £i{ø»PøÍ ÂÁ›UPÄ®. 

15. (a) Discuss the steps in formulation and testing of 

hypothesis. 

  P¸x÷PõÒ E¸ÁõUP® ©ØÖ® ÷\õuøÚ°h¾UPõÚ 
£i{ø»PøÍ ÂÁ›UPÄ®. 

Or 

 (b) Elaborate the guidelines for valid interpretation. 

  \›¯õÚ ÂÍUPzvØPõÚ ÁÈPõmkuÀPøÍ 
Â›zxøµUPÄ®. 

PART C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

16. Briefly explain the steps in research process. 

 Bµõ´a] ö\¯À£õmiÀ EÒÍ £i{ø»PøÍ ÂÁ›UP. 
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17. What are the factors to be considered while formulating a 

research problem? How would you evaluate the research 

problem? 

 B´ÄU P¸¨ö£õ¸Ò E¸ÁõUPzvÀ P¸zvÀ öPõÒÍ 
÷Ási¯ PõµoPÒ ¯õøÁ? B´ÄU P¸¨ö£õ¸ÎøÚ 
G[VÚ® ©v¨¥k ö\´ÃºPÒ? 

18. Briefly explain the various sampling techniques under 

probability sampling method. 

 {PÌuPÄ ©õv› •øÓ°ß RÌ EÒÍ £À÷ÁÖ ©õv› 
GkzuÀ EzvPøÍ _¸UP©õP ÂÁ›UP. 

19. Describe the procedure for formulation and conduct of 

interview schedule for collection of data. 

 uµÄ ÷\P›¨¦UPõÚ ÷|ºPõnÀ AmhÁønø¯ 
E¸ÁõUSuÀ ©ØÖ® |hzxÁuØPõÚ |øh•øÓø¯ 
ÂÁ›UPÄ®. 

20. Discuss the steps involved in drafting research reports. 

 B´Ä AÔUøPPøÍ ÁøµÁvÀ EÒÍ £i{ø»PøÍ 
ÂÁõvUPÄ®. 

———————— 
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PART A — (10  2 = 20 marks) 

Answer ALL questions. 

1. Define business. 

 ÁoPzøu Áøµ¯ÖUPÄ®. 

2. What is Fiscal Policy? 

 {vU öPõÒøP GßÓõÀ GßÚ? 

3. What is Ecological Environment? 

 _ØÖa`ÇÀ `ÇÀ GßÓõÀ GßÚ? 

4. What do you mean by Capital Market? 

 ‰»uÚa \¢øu GßÓõÀ GßÚ? 

5. Define Import Policy. 

 CÓUS©v öPõÒøPø¯ Áøµ¯ÖUPÄ®. 

6. What is Clean Technology? 

 _zu©õÚ öuõÈÀ~m£® GßÓõÀ GßÚ? 

Sub. Code 

22 
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7. How to get Industrial Licensing? 

 öuõÈÀxøÓ E›©zøu GÆÁõÖ ö£ÖÁx? 

8. Write down the importance of Environment Protection. 

 _ØÖa`ÇÀ £õxPõ¨¤ß •UQ¯zxÁzøu GÊx[PÒ. 

9. What is Globalization? 

 E»P©¯©õUPÀ GßÓõÀ GßÚ? 

10. What do you mean by incorporation? 

 J¸[Qøn¨¦ GßÓõÀ GßÚ? 

PART B — (5  5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

11. (a) Explain the Micro and Macro environment factors. 

  ~s ©ØÖ® ö£¸© `ÇÀ PõµoPøÍ ÂÍUS[PÒ. 

Or 

 (b) Describe the role of Government in Business. 

  ÁoPzvÀ Aµ\õ[Pzvß £[øP ÂÁ›UPÄ®. 

12. (a) Explain the government policy and SSI. 

  Aµ\õ[PU öPõÒøP ©ØÖ® SSI&I ÂÍUS[PÒ. 

Or 

 (b) Bring out the salient features of the basic economic 

systems. 

  Ai¨£øh ö£õ¸Íõuõµ Aø©¨¦PÎß •UQ¯ 
A®\[PøÍ öÁÎUöPõn¸[PÒ. 

13. (a) What are the benefits of stock exchange? 

  £[Sa \¢øu°ß |ßø©PÒ GßÚ? 

Or 
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 (b) Explain the changes in labour force. 

  öuõÈ»õÍº \Uv°À HØ£k® ©õØÓ[PøÍ 
ÂÍUS[PÒ. 

14. (a) Discuss the functions of SIDBI. 

  SIDBI Cß ö\¯À£õkPøÍ¨ £ØÔ ÂÁõvUPÄ®. 

Or 

 (b) Explain the ways of preventing industrial pollution. 

  öuõÈØ\õø» ©õ_£õmøhz uk¨£uØPõÚ ÁÈPøÍ 
ÂÍUS[PÒ. 

15. (a) What is patents? What are the laws we have to 

follow? 

  Põ¨¦›ø© GßÓõÀ GßÚ? |õ® ¤ß£ØÓ ÷Ási¯ 
\mh[PÒ GßÚ? 

Or 

 (b) Write down the role of industrial financial 

institutions. 

  öuõÈÀxøÓ {v {ÖÁÚ[PÎß £[øP GÊx[PÒ. 

PART C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

16. Discuss the Government Responsibilities to business. 

 ÁoPzvØPõÚ Aµ\õ[Pzvß ö£õÖ¨¦PøÍ¨ £ØÔ 
ÂÁõvUPÄ®. 

17. Explain the challenges laying ahead of financial 

institutions. 

 {v {ÖÁÚ[PÒ GvºöPõÒÐ® \ÁõÀPøÍ ÂÍUS[PÒ. 

18. Explain the impact of technology on society. 

 \‰PzvÀ öuõÈÀ~m£zvß uõUPzøu ÂÍUS[PÒ. 
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19. Explain in detail LPG in our new economic and legal 

environment. 

 |©x ¦v¯ ö£õ¸Íõuõµ ©ØÖ® \mh `Ç¼À LPG £ØÔ 
Â›ÁõP ÂÍUS[PÒ. 

20. Discuss the functions of IMF and World Bank in global 

economic development. 

 E»P¨ ö£õ¸Íõuõµ ÁÍºa]°À \ºÁ÷u\ |õn¯ {v¯® 
©ØÖ® E»P Á[Q°ß ö\¯À£õkPøÍ ÂÁõvUPÄ®. 

———————— 
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DISTANCE EDUCATION 

Common for M.B.A./M.B.A.(G)/IB/B & F/CS/PM/HM/HRM/T/ 

EM/RM/TM/LM/CM/FM/MM/SM/P & OM/CO.OP.Mgt. 

DEGREE EXAMINATION, DECEMBER 2025.  

Second Semester 

BUSINESS LAWS 

(CBCS 2018 – 2019/2023 – 2024 Academic Year Onwards) 

Time : Three hours Maximum : 75 marks 

PART A — (10  2 = 20 marks) 

Answer ALL questions. 

1. What is an implied contract? Give an example. 

 ©øÓ•P J¨£¢u® GßÓõÀ GßÚ? J¸ Euõµn® u¸P. 

2. What do you mean by capacity to contract? 

 J¨£¢u® ö\´ÁuØPõÚ uSv GßÓõÀ GßÚ? 

3. What is quasi contracts? 

 J¨£¢u¨ ÷£õÀÄ Gß£x ¯õx? 

4. What is a contingent contract? 

 {PÌÄ\õº J¨£¢u® GßÓõÀ GßÚ? 

5. What is test of partnership? 

 Tmhõsø© ÷\õuøÚ GßÓõÀ GßÚ? 

6. What is Articles of Association? 

 Aø©¨¦z xønÂvPÒ Gß£x ¯õx? 

Sub. Code 
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7. What is a private company? 

 uÛ¯õº {ÖÁÚ® GßÓõÀ GßÚ? 

8. State the types of winding up of companies. 

 {ÖÁÚU Pø»¨¦ ÁøPPøÍU TÖP. 

9. What is digital signature? 

 ªß øPö¯õ¨£® GßÓõÀ GßÚ? 

10. State the objectives of the Information Technology Act, 

2000. 

 uPÁÀ öuõÈÀ~m£a \mh®, 2000&ß ÷|õUP[PøÍU TÖP. 

PART B — (5  5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

11. (a) What is an offer? State the rules relating to offer. 

  •øÚÄ Gß£x ¯õx? •øÚÂØPõÚ ÂvPøÍU 
TÖP. 

Or 

 (b) Distinguish between bailment and pledge. 

  J¨£øhÄ ©ØÖ® Ah©õÚ® — ÷ÁÖ£kzxP. 

12. (a) Define an agent. What are the essentials of a 

contract of agency? 

  •PÁøµ Áøµ¯ÖUPÄ®. •Pø© J¨£¢uzvß 
Azv¯õÁ]¯[PÒ ¯õøÁ? 

Or 

 (b) Elaborate the rights of surety against principal 

debtor. 

  •ußø© PhÚõÎUS GvµõÚ ¤øn¯õÍ›ß 
E›ø©PøÍ Â›ÁõPU TÖ[PÒ. 
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13. (a) What are the different types of negotiable 

instruments? 

  £À÷ÁÖ ÁøP¯õÚ ö\»õÁoU P¸ÂPÒ ¯õøÁ? 

Or 

 (b) What kind of risks is covered under fire insurance? 

  w Põ¨¥miß RÌ GßÚ ÁøP¯õÚ A£õ¯[PÒ 
Põ¨¥k ö\´¯¨£kQßÓÚ? 

14. (a) Describe the modes of dissolution of partnership 

firms. 

  Tmhõsø© {ÖÁÚ[PÎß Pø»¨¦ •øÓPøÍ 
ÂÁ›UPÄ®. 

Or 

 (b) Explain the provisions of the Companies Act, 2013 

regarding alteration of Name Clause in 

Memorandum of Association. 

  Aø©¨¦ •øÓ÷¯miÀ ö£¯º ¤›øÁ ©õØÖÁx 
öuõhº£õÚ {ÖÁÚa \mh®, 2013&ß ÂvPøÍ 
ÂÍUS[PÒ. 

15. (a) Write note on Board Meeting. 

  {ÖÁÚ Áõ›¯U Tmh® — SÔ¨¦ ÁøµP.  

Or 

 (b) State the salient features of Right to Information 

Act, 2005. 

  uPÁÀ AÔ²® E›ø©a \mh®, 2005&ß 
]Ó¨¤¯À¦PÒ ¯õøÁ? 

PART C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

16. Describe the remedies for breach of contract. 

 J¨£¢u «ÖøPUPõÚ wºÄPÒ ¯õøÁ? 
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17. What are the essentials of a valid contract? 

 ö\À»zuUP J¨£¢uzvß •UQ¯U TÖPÒ ¯õøÁ? 

18. Briefly explain the fundamental principles of Life 

Insurance Contract. 

 ö£õx Põ¨¥mk J¨£¢uzvß Ai¨£øh A®\[PøÍ 
_¸UP©õP ÂÍUSP. 

19. What are the powers and duties of Directors of the 

Company? 

 {ÖÁÚ C¯US|›ß AvPõµ[PÒ ©ØÖ® Phø©PÒ ¯õøÁ? 

20. Explain the procedure of E-Filing of documents under 

Ministry of Corporate Affairs (MCA) 21. 

 ö£¸{ÖÁÚ ÂÁPõµ[PÒ Aø©a\P® 21&ß RÌ 
BÁn[PÎß ªß&£vÄ ö\´²® •øÓ°øÚ ÂÁ›UP. 

———————— 
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DEGREE EXAMINATION, DECEMBER 2025.  

Second Semester 

MANAGEMENT INFORMATION SYSTEM  

(CBCS 2018 – 2019/2023 – 2024 Academic Year Onwards) 

Time : Three hours Maximum : 75 marks 

SECTION A — (10  2 = 20 marks) 

Answer ALL questions. 

1. Define MIS. 

 MIS&I Áøµ¯ÖUPÄ®. 

2. Explain information system architecture. 

 uPÁÀ Aø©¨¦ Pmhø©¨ø£ ÂÍUS[PÒ. 

3. What is SDLC? 

 SDLC GßÓõÀ GßÚ? 

4. Structured programs are needed for modern MIS — Give 

your idea. 

 |ÃÚ MIS&US Pmhø©UP¨£mh vmh[PÒ ÷uøÁ — 
E[PÒ ÷¯õ\øÚø¯ ÁÇ[S[PÒ. 

5. Elaborate — DSS. 

 Â›ÁõUP — DSS. 

Sub. Code 

24 

 



D–1612 
  

2 

6. What are the functions of Marketing Department? 

 \¢øu¨£kzuÀ xøÓ°ß ö\¯À£õkPÒ GßÚ? 

7. What is coding?  

 ÷Põi[ GßÓõÀ GßÚ? 

8. What do you mean by cost benefit analysis? 

 ö\»Ä |ßø© £S¨£õ´Ä GßÓõÀ GßÚ? 

9. How would you assess software quality? 

 ö©ßö£õ¸Ò uµzøu }[PÒ GÆÁõÖ ©v¨¤kÃºPÒ? 

10. What are the differences between verification and 

validation? 

 \›£õº¨¦US® ©v¨¥kÁuØS® EÒÍ ÷ÁÖ£õkPÒ GßÚ? 

SECTION B — (5  5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

11. (a) Explain the role of Information system in 

Management. 

  ÷©»õsø©°À uPÁÀ Aø©¨¤ß £[øP ÂÍUSP. 

Or 

 (b) Explain the various activities of IS. 

  IGì&Cß £À÷ÁÖ ö\¯À£õkPøÍ ÂÍUS[PÒ. 

12. (a) Discuss about Pitfalls in MIS. 

  MIS&À EÒÍ B£zxPøÍ¨ £ØÔ ÂÁõvUPÄ®. 

Or 
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 (b) Explain the recent developments in information 

system. 

  uPÁÀ Aø©¨¤ß \«£zv¯ •ß÷ÚØÓ[PøÍ 
ÂÍUS[PÒ. 

13. (a) Explain the need for MIS in Marketing. 

  \¢øu¨£kzu¼À MIS&ß AÁ]¯zøu ÂÍUS[PÒ. 

Or 

 (b) ―MIS in Indian Organizations‖ — Discuss. 

  ‗‗C¢v¯ {ÖÁÚ[PÎÀ MIS‘‘ — ÂÁõvUPÄ®. 

14. (a) Elaborate the role of computers in MIS. 

  MIS&CÀ PoÛPÎß £[øP Â›ÁõPU TÖ[PÒ. 

Or 

 (b) List out the types of Social Media.  

  \‰P FhP[PÎß ÁøPPøÍ¨ £mi¯¼k[PÒ. 

15. (a) ―Risks to online operations‖ — Elucidate. 

  ‗‗Bßø»ß ö\¯À£õkPÐUPõÚ A£õ¯[PÒ‘‘ — 
öuÎÄ£kzx[PÒ. 

Or 

 (b) Discuss the Societal challenges of Information 

Technology. 

  uPÁÀ öuõÈÀ~m£zvß \‰P \ÁõÀPøÍ¨ £ØÔ 
ÂÁõvUPÄ®. 

SECTION C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

16. Explain the Components of Information System. 

 uPÁÀ Aø©¨¤ß TÖPøÍ ÂÍUS[PÒ. 
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17. Discuss about installation of MI and CS in Indian 

Organization. 

 C¢v¯ {ÖÁÚzvÀ MI & CS {ÖÄuÀ £ØÔ ÂÁõvUPÄ®. 

18. Explain the functions performed by communication 

channel in business. 

 ÁoPzvÀ öuõhº¦ ÁÈ°ß ö\¯À£õkPøÍ ÂÍUSP. 

19. Explain in detail about EDI in inter-organizational 

information exchange. 

 {ÖÁÚ[PÐUS Cøh÷¯¯õÚ uPÁÀ £›©õØÓzvÀ EDI 
£ØÔ Â›ÁõP ÂÍUS[PÒ. 

20. Elaborate on ethical and security challenges of 

information system. 

 uPÁÀ Aø©¨¤ß ö|Ô•øÓ ©ØÖ® £õxPõ¨¦ \ÁõÀPøÍ 
Â›ÁõPU TÖ[PÒ. 

———————— 
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DEGREE EXAMINATION, DECEMBER 2025.  

Second Semester 

HUMAN RESOURCE MANAGEMENT 

(CBCS 2018 – 2019/2023 – 2024 Academic Year Onwards) 

Time : Three hours Maximum : 75 marks 

PART A — (10  2 = 20 marks) 

Answer ALL questions. 

1. Define Job Analysis. 

 ÷Áø» £S¨£õ´øÁ Áøµ¯ÖUPÄ®. 

2. What are the objectives of Human Resource Planning? 

 ©Ûu ÁÍ vmhªh¼ß ÷|õUP[PÒ ¯õøÁ? 

3. Name any two types of selection tests. 

 H÷uÝ® Cµsk ÁøP¯õÚ ÷uºÄ ÷\õuøÚPøÍ TÖP. 

4. Mention two advantages of internal recruitment. 

 EÒ Bm÷\º¨¤ß Cµsk |ßø©PøÍ SÔ¨¤hÄ®. 

5. What is meant by executive development? 

 {ºÁõP ÁÍºa] GßÓõÀ GßÚ? 

6. List any two types of incentives provided to employees. 

 FÈ¯ºPÐUS ÁÇ[P¨£k® Cµsk ÁøP¯õÚ 
FUPzöuõøPPøÍ £mi¯¼kP. 
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7. State two characteristics of effective performance 

appraisal. 

 ö\¯ÀvÓß ©v¨¥miß Cµsk ]Ó¨£®\[PøÍ 
SÔ¨¤hÄ®. 

8. What is meant by succession planning?  

 Á›ø\ vmhªhÀ (Succession Planning) GßÓõÀ GßÚ? 

9. Outline two methods of employee retention. 

 £o¯õÍºPøÍ {ø»¨£kzx® Cµsk® •øÓPøÍ 
SÔ¨¤hÄ®. 

10. What are statutory benefits? 

 \mhŸv¯õÚ |ßø©PÒ GßÓõÀ GßÚ? 

PART B — (5  5 = 25 marks) 

Answer ALL the questions, choosing either (a) or (b). 

11. (a) Explain the role and responsibilities of the HR 

department. 

  ©ÛuÁÍ xøÓ°ß £[S ©ØÖ® ö£õÖ¨¦PøÍ 
ÂÍUSP. 

Or 

 (b) Describe the functions of human resource 

management. 

  ©ÛuÁÍ ÷©»õsø©°ß ö\¯À£õkPøÍ 
ÂÁ›UPÄ®. 

12. (a) Discuss the sources of recruitment and their 

effectiveness. 

  Bm÷\º¨¤ß Buõµ[PÒ ©ØÖ® AÁØÔß 
ö\¯ÀvÓßPøÍ ÂÁõvUPÄ®. 

Or 
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 (b) Explain the different types of employment tests 

used in selection. 

  ÷uºÂÀ £¯ß£kzu¨£k® £À÷ÁÖ ÁøP¯õÚ 
÷Áø»Áõ´¨¦ ÷\õuøÚPøÍ ÂÍUSP. 

13. (a) Compare on-the-job and off-the-job training 

methods. 

  ÷Áø»PÎß ÷£õx ÁÇ[P¨£k® £°Ø] ©ØÖ® 
÷Áø»°¼¸¢x öÁÎ÷¯ ÁÇ[P¨£k® £°Ø]PøÍ 
J¨¤hÄ®. 

Or 

 (b) Explain the importance of employee training and 

development in an organization. 

  J¸ {ÖÁÚzvÀ £o¯õÍº £°Ø] ©ØÖ® 
÷©®£õmiß •UQ¯zxÁzøu ÂÍUSP. 

14. (a) Discuss the factors influencing employee 

compensation. 

  £o¯õÍº Fv¯zøuU SÔUS® PõµoPøÍ 
ÂÁõvUPÄ®. 

Or 

 (b) Explain the objectives and methods of performance 

appraisal. 

  ö\¯ÀvÓß ©v¨¥miß ÷|õUP[PÒ ©ØÖ® 
•øÓPøÍ ÂÍUSP. 

15. (a) Discuss the role of trade unions in collective 

bargaining. 

  Tmk ÷£a_Áõºzøu°À öuõÈØ\[P[PÎß £[øP 
ÂÁõvUPÄ®. 

Or 

 (b) Explain how grievance handling improves industrial 

relations. 

  ¦Põº ÷©»õsø© öuõÈÀxøÓ EÓÄPøÍ G¨£i 
÷©®£kzxQÓx Gß£øu ÂÍUSP. 
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PART C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

16. Discuss in detail the various approaches to human 

resource management. 

 ©ÛuÁÍ ÷©»õsø©°ß £À÷ÁÖ AqS•øÓPøÍ 
Â›ÁõP ÂÁõvUPÄ®. 

17. Explain the recruitment and selection process with 

suitable examples. 

 Bm÷\º¨¦ ©ØÖ® ÷uºÄ ö\¯À•øÓø¯ ö£õ¸zu©õÚ 
Euõµn[PÐhß ÂÍUSP. 

18. Critically analyze the challenges faced in managing 

employee retention. 

 £o¯õÍº {ø»¨¦z ußø©ø¯ ÷©»õsø© ö\´ÁvÀ 
GvºöPõÒÐ® \ÁõÀPøÍ Â©º\Ú Ÿv¯õP £S¨£õ´Ä 
ö\´¯Ä®. 

19. Compare and contrast financial and non-financial 

incentives given to employees. 

 £o¯õÍºPÐUS ÁÇ[P¨£k® {v{ø» ©ØÖ® {v{ø» 
AÀ»õu FUP[PøÍ J¨¤mk ÂÍUSP. 

20. Elaborate on the concept of industrial relations and its 

impact on organizational performance. 

 öuõÈÀxøÓ EÓÄPÒ SÔzu P¸zøu ©ØÖ® {ÖÁÚzvß 
ö\¯ÀvÓÛÀ Auß uõUPzøu Â›ÁõP ÂÍUSP. 

———————— 
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Third Semester 

MARKETING MANAGEMENT 

(CBCS 2018 – 2019/2023 – 2024 Academic Year Onwards) 

Time : Three hours Maximum : 75 marks 

PART A — (10  2 = 20 marks) 

Answer ALL the questions. 

1. Define marketing. 

 \¢øu¨£kzxuø» Áøµ¯ÖUPÄ®. 

2. What is market segmentation? 

 \¢øu¨ ¤›Ä GßÓõÀ GßÚ? 

3. What is Consumer Behaviour? 

 ~Pº÷Áõº |hzøu GßÓõÀ GßÚ? 

4. Define marketing research. 

 \¢øu¨£kzuÀ Bµõ´a]ø¯ Áøµ¯ÖUPÄ®. 

5. What is product life cycle? 

 u¯õ›¨¦ ÁõÌUøPa _ÇØ] GßÓõÀ GßÚ? 
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6. What is price fix management? 

 Âø» {ºn¯ ÷©»õsø© GßÓõÀ GßÚ? 

7. What is physical distribution? 

 ö£ÍwP £µÁÀ GßÓõÀ GßÚ? 

8. What is personal selling? 

 uÛ¨£mh ÂØ£øÚ GßÓõÀ GßÚ? 

9. What is an advertising? 

 ÂÍ®£µ® GßÓõÀ GßÚ? 

10. What is competitor analysis? 

 ÷£õmi¯õÍº £S¨£õ´Ä GßÓõÀ GßÚ? 

PART B — (5  5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

11. (a) Explain scope of marketing. 

  \¢øu¨£kzu¼ß ÷|õUPzøu ÂÍUS[PÒ. 

Or 

 (b) State the various bases for segmentation. 

  ¤›Ä¨£kzu¾UPõÚ £À÷ÁÖ Ai¨£øhPøÍU 
TÖ[PÒ. 

12. (a) Describe the importance of Consumer Behaviour.  

  ~Pº÷Áõº |hzøu°ß •UQ¯zxÁzøu ÂÁ›UPÄ®. 

Or 

 (b) State the objectives of marketing research. 

  \¢øu¨£kzuÀ Bµõ´a]°ß ÷|õUP[PøÍU 
TÖ[PÒ. 
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13. (a) Explain various stages in product life cycle. 

  ö£õ¸Ò ÁõÌUøPa _ÇØ]°ß £À÷ÁÖ {ø»PøÍ 
ÂÍUS[PÒ. 

Or 

 (b) Explain about test marketing. 

  ÷\õuøÚ \¢øu¨£kzuÀ £ØÔ ÂÍUS[PÒ. 

14. (a) Explain the importance of physical distribution. 

  ö£ÍwP £µÁ¼ß •UQ¯zxÁzøu ÂÍUSP. 

Or 

 (b) Explain the middle men functions in marketing 

channel system. 

  \¢øu¨£kzuÀ ÷\ÚÀ Aø©¨¤À CøhzuµPºPÎß 
ö\¯À£õkPøÍ ÂÍUS[PÒ.  

15. (a) State the importance of advertising. 

  ÂÍ®£µzvß •UQ¯zxÁzøuU TÖP. 

Or 

 (b) How to identify the competitors? 

  ÷£õmi¯õÍºPøÍ GÆÁõÖ Aøh¯õÍ® Põs£x? 

PART C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

16. Explain the various approaches to the study of 

marketing. 

 \¢øu¨£kzuÀ B´ÄUPõÚ £À÷ÁÖ AqS•øÓPøÍ 
ÂÍUS[PÒ. 
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17. Describe the internal and external factors of marketing 

environment. 

 \¢øu¨£kzuÀ `Ç¼ß EÒ ©ØÖ® öÁÎ¨¦Ó PõµoPøÍ 
ÂÁ›UPÄ®. 

18. Discuss methods of price fixing. 

 Âø» {ºn¯ •øÓPøÍ¨ £ØÔ ÂÁõvUPÄ®. 

19. Briefly explain about personal selling process. 

 uÛ¨£mh ÂØ£øÚ ö\¯À•øÓ £ØÔ _¸UP©õP 

ÂÍUS[PÒ. 

20. Explain various online sales promotional activities. 

 £À÷ÁÖ Bßø»ß ÂØ£øÚ ÂÍ®£µ |hÁiUøPPøÍ 
ÂÍUS[PÒ. 

———————— 
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FINANCIAL MANAGEMENT 

(CBCS 2018 – 2019/2023 – 2024 Academic Year Onwards) 

Time : Three hours Maximum : 75 marks 

SECTION A — (10  2 = 20 marks) 

Answer ALL questions. 

1. What is financial function? 

 {v ö\¯À£õk GßÓõÀ GßÚ? 

2. What is investment function? 

 •u½mk ö\¯À£õk GßÓõÀ GßÚ? 

3. What is Bridge finance? 

 ¤›mä {v GßÓõÀ GßÚ? 

4. What is EBIT? 

 EBIT GßÓõÀ GßÚ? 

5. What is optimum capital structure? 

 EP¢u ‰»uÚ Aø©¨¦ GßÓõÀ GßÚ? 

6. What is ARR? 

 ARR GßÓõÀ GßÚ? 

Sub. Code 

32 

 



D–1615 
  

2 

7. What is Risk? 

 B£zx GßÓõÀ GßÚ? 

8. What is operating cycle? 

 C¯UP _ÇØ] GßÓõÀ GßÚ? 

9. What is credit management? 

 Phß ÷©»õsø© GßÓõÀ GßÚ? 

10. What is dividend decision? 

 DÄzöuõøP •iÄ GßÓõÀ GßÚ? 

SECTION B — (5  5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

11. (a) Briefly explain finance functions. 

  {v ö\¯À£õkPøÍ _¸UP©õP ÂÍUS[PÒ. 

Or 

 (b) State the advantages and disadvantages of 

preference share. 

  •ßÝ›ø©¨ £[Qß |ßø©PÒ ©ØÖ® wø©PøÍU 
SÔ¨¤hÄ®. 

12. (a) Discuss the tax consideration in financing decision 

area. 

  {v •iÄ £Sv°À Á› £›^»øÚ £ØÔ 
ÂÁõvUPÄ®. 

Or 

 (b) Discuss the merits and demerits of the weighted 

average cost of capital. 

  ‰»uÚzvß Gøh°h¨£mh \µõ\› ö\»Âß 
|ßø©PÒ ©ØÖ® wø©PÒ £ØÔ ÂÁõvUPÄ®. 
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13. (a) What are the characteristics of balanced capital 

structure? 

  \©a^º ‰»uÚ Pmhø©¨¤ß £s¦PÒ GßÚ? 

Or 

 (b) Write down the nature of capital budgeting. 

  ‰»uÚ £möámiß ußø©ø¯ GÊx[PÒ. 

14. (a) Explain the techniques of Simulation Analysis. 

  E¸ÁP¨£kzxuÀ £S¨£õ´Âß ~m£[PøÍ 
ÂÍUS[PÒ. 

Or 

 (b) Explain the various sources of working capital 

finance. 

  ö\¯À£õmk ‰»uÚ {v¯zvß £À÷ÁÖ 
Buõµ[PøÍ ÂÍUS[PÒ. 

15. (a) Explain the functions of credit management. 

  Phß {ºÁõPzvß ö\¯À£õkPøÍ ÂÍUS[PÒ. 

Or 

 (b) What are the essentials of Gordon’s model of 

dividend effect?  

  PõºhÛß DÄzöuõøP ÂøÍÂß ©õv›°ß 
Azv¯õÁ]¯[PÒ GßÚ? 

SECTION C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

16. Critically examine the various methods of evaluating 

capital budgeting proposals. Discuss their advantages 

and disadvantages. 

 ‰»uÚ £möám vmh[PøÍ ©v¨¤kÁuØPõÚ £À÷ÁÖ 
•øÓPøÍ Â©º\Ú Ÿv¯õP Bµõ²[PÒ. AÁØÔß 
|ßø©PÒ ©ØÖ® wø©PøÍ¨ £ØÔ ÂÁõvUPÄ®.  
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17. Explain various methods of computing cost of debt 

capital. 

 Phß ‰»uÚzvß ö\»øÁU PnUQkÁuØPõÚ £À÷ÁÖ 
•øÓPøÍ ÂÍUS[PÒ. 

18. Give a capital appraisal of the traditional approach and 

the Modigilani – Miller approach to the problems of 

capital structure. 

 £õµ®£›¯ AqS•øÓ ©ØÖ® ‰»uÚ Pmhø©¨¤ß 
]UPÀPÐUS ÷©õiQ»õÛ&ªÀ»º AqS•øÓ°ß ‰»uÚ 
©v¨¥møhU öPõk[PÒ. 

19. Discuss the planning funds through proper management 

of assets. 

 ö\õzxUPøÍ •øÓ¯õP {ºÁQ¨£uß ‰»® vmhªhÀ 
{vPøÍ¨ £ØÔ ÂÁõvUPÄ®. 

20. Explain the tax considerations in dividend decision. 

 DÄzöuõøP •iÂÀ Á› £›^»øÚPøÍ ÂÍUS[PÒ. 

———————— 
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INDUSTRIAL RELATIONS MANAGEMENT 
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Time : Three hours Maximum : 75 marks 

PART A — (10  2 = 20 marks) 

Answer ALL questions. 

1. Define Industrial Relations. 

 öuõÈÀxøÓ EÓÄPøÍ Áøµ¯ÖUPÄ®. 

2. List any two objectives of trade unions. 

 öuõÈØ\[P[PÎß H÷uÝ® Cµsk ÷|õUP[PøÍ 
SÔ¨¤kP. 

3. What are the fundamental rights related to labor welfare? 

 öuõÈ»õÍº |»ß öuõhº£õÚ Ai¨£øh E›ø©PÒ 
¯õøÁ? 

4. Name any two central organizations of workers in India. 

 C¢v¯õÂÀ EÒÍ Cµsk •UQ¯ öuõÈ»õÍº \[P 
Aø©¨¦PøÍ ö£¯›kP. 

5. Mention any two functions of the International Labour 

Organization (ILO). 

 \ºÁ÷u\ öuõÈ»õÍº Aø©¨¤ß (ILO) Cµsk 
ö\¯À£õkPøÍ SÔ¨¤kP. 
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6. What is the significance of grievance procedures in 

industrial relations? 

 öuõÈÀxøÓ EÓÄPÎÀ SøÓwº¨¦ |øh•øÓPÎß 
•UQ¯zxÁ® GßÚ? 

7. Outline the concept of bipartite agreements. 

 C¸uµ¨¦ J¨£¢u[PÎß P¸zøu _¸UP©õP SÔ¨¤kP. 

8. Define collective bargaining. 

 Tmk ÷£µ® ÷£_Áøu Áøµ¯ÖUPÄ®. 

9. State any two causes of industrial disputes. 

 öuõÈÀxøÓ ÷©õuÀPÐUS H÷uÝ® Cµsk 
Põµn[PøÍU SÔ¨¤hÄ®. 

10. What is the role of wage boards? 

 Fv¯U SÊÂß £[S GßÚ? 

PART B — (5  5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

11. (a) Explain the role of the government in industrial 

relations. 

  öuõÈÀxøÓ EÓÄPÎÀ Aµ]ß £[øP ÂÍUSP. 

Or 

 (b) Describe the importance of grievance procedures in 

industrial relations. 

  öuõÈÀxøÓ EÓÄPÎÀ SøÓ wºUS® 
|øh•øÓPÎß •UQ¯zxÁzøu ÂÁ›UPÄ®. 

12. (a) Compare and contrast voluntary and statutory 

welfare measures. 

  ußÚõºÁ ©ØÖ® \mhŸv¯õÚ |» |hÁiUøPPøÍ 
J¨¤mk ÷ÁÖ£kzxP. 

Or 
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 (b) Discuss the impact of trade unions on industrial 

relations. 

  öuõÈØ\[P[PÒ öuõÈÀxøÓ EÓÄPÎÀ HØ£kzx® 
uõUPzøu ÂÁõvUP. 

13. (a) Explain the concept of worker’s participation in 

management. 

  {ºÁõPzvÀ öuõÈ»õÍºPÒ £[÷PØ£x £ØÔ¯ 
P¸zøu ÂÍUSP. 

Or 

 (b) Describe the functions of conciliation officers in 

resolving industrial disputes. 

  öuõÈÀxøÓ ÷©õuÀPøÍz wº¨£vÀ \©µ\ 
AvPõ›PÎß ö\¯À£õkPøÍ ÂÁ›UPÄ®. 

14. (a) Discuss the significance of negotiation in industrial 

relations. 

  öuõÈÀxøÓ EÓÄPÎÀ ÷£a_Áõºzøu°ß 
•UQ¯zxÁ® £ØÔ ÂÁõvUP. 

Or 

 (b) Explain the role of adjudication in dispute 

resolution. 

  uPµõÖ wºÂÀ |kÁº wº¨¤ß £[QøÚ¨ £ØÔ 
ÂÍUSP. 

15. (a) Describe the process of collective bargaining. 

  TmhõP ÷£a_Áõºzøu |hzx® •øÓø¯ 
ÂÁ›UPÄ®. 

Or 

 (b) Explain the objectives of employee safety programs. 

  £o¯õÍºPÐUPõÚ £õxPõ¨¦ vmh[PÎß 
÷|õUP[PøÍ ÂÍUSP. 
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PART C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

16. Discuss in detail the impact of strikes and lockouts in 

industrial relations. 

 öuõÈÀxøÓ EÓÄPÎÀ ÷Áø» {Özu[PÒ ©ØÖ® 
§mku¼ß uõUPzøu Â›ÁõP ÂÁõvUPÄ®. 

17. Explain in detail the evolution and development of trade 

unionism in India. 

 C¢v¯õÂÀ öuõÈØ\[P C¯UPzvß £›nõ© ÁÍºa] 
©ØÖ® •ß÷ÚØÓzøu Â›ÁõP ÂÍUPÄ®.  

18. Critically analyse the role of wage boards in industrial 

relations. 

 öuõÈÀxøÓ EÓÄPÎÀ Fv¯ Áõ›¯[PÎß £[øP 
Â©º\Ú Ÿv¯õP £S¨£õ´Ä ö\´P. 

19. Discuss the significance of industrial peace and measures 

to achieve it. 

 öuõÈÀxøÓ Aø©v°ß •UQ¯zxÁzøu²® Aøu 
AøhÁuØPõÚ |hÁiUøPPøÍ²® ÂÁõvUPÄ®. 

20. Compare and contrast adjudication and arbitration in 

resolving industrial disputes. 

 öuõÈÀxøÓ uPµõÖPøÍz wº¨£vÀ |kÁº wº¨¦® 
©Ö^µõ´Ä® Cøh÷¯ EÒÍ Âzv¯õ\[PøÍ J¨¤hÄ®. 

———————— 
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MARKETING OF SERVICES 

(CBCS 2018 – 2019/2023 – 2024 Academic Year Onwards) 

Time : Three hours Maximum : 75 marks 

PART A — (10  2 = 20 marks) 

Answer ALL the questions. 

1. Give any four reasons for the growth in service sector. 

 ÷\øÁz xøÓ°ß ÁÍºa]US H÷uÝ® |õßS 
Põµn[PøÍU TÖ[PÒ. 

2. What do you mean by services marketing? 

 ÷\øÁPÒ \¢øu¨£kzuÀ GßÓõÀ GßÚ? 

3. Define services marketing mix. 

 ÷\øÁPÒ \¢øu¨£kzuÀ P»øÁø¯ Áøµ¯ÖUPÄ®. 

4. What is service product? 

 ÷\øÁ u¯õ›¨¦ GßÓõÀ GßÚ? 

5. What is the service encounter? 

 ÷\øÁ \¢v¨¦ GßÓõÀ GßÚ? 

6. What are the tools of sales promotion? 

 ÂØ£øÚ FUSÂ¨¦ P¸ÂPÒ GßÚ? 
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7. What is meant by service quality? 

 ÷\øÁ uµ® GßÓõÀ GßÚ? 

8. How to measure service quality? 

 ÷\øÁ°ß uµzøu GÆÁõÖ AÍÂkÁx? 

9. What is the role of marketing in education? 

 PÀÂ°À \¢øu¨£kzxu¼ß £[S GßÚ? 

10. What do you mean by transportation services? 

 ÷£õUSÁµzx ÷\øÁPÒ GßÓõÀ GßÚ? 

PART B — (5  5 = 25 marks) 

Answer ALL the questions, choosing either (a) or (b). 

11. (a) Bring out the stages in the evolution of services 

marketing. 

  ÷\øÁ \¢øu¨£kzu¼ß £›nõ© ÁÍºa]°ß 
{ø»PøÍ öÁÎ¨£kzuÄ®. 

Or 

 (b) State the characteristics of services. 

  ÷\øÁPÎß A®\[PøÍU SÔ¨¤hÄ®.  

12. (a) State the marketing mix used in the 

telecommunication services. 

  öuõø»zöuõhº¦ ÷\øÁPÎÀ £¯ß£kzu¨£k® 
\¢øu¨£kzuÀ P»øÁø¯U SÔ¨¤hÄ®. 

Or 

 (b) Point out the types of positioning. 

  {ø»¨£kzuÀ ÁøPPøÍ _miUPõmhÄ®. 
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13. (a) What are the guidelines for managing service 

communication? 

  ÷\øÁ öuõhº¦PøÍ {ºÁQ¨£uØPõÚ 
ÁÈPõmkuÀPÒ GßÚ? 

Or 

 (b) Write down the benefits of relationship marketing. 

  EÓÄa \¢øu¨£kzu¼ß |ßø©PøÍ GÊx[PÒ. 

14. (a) What are the processes involved in the hospital 

services? 

  ©¸zxÁ©øÚ ÷\øÁPÎÀ GßÚ ö\¯À•øÓPÒ 
EÒÍÚ? 

Or 

 (b) What are the principles of insurance services? 

  Põ¨¥mk ÷\øÁPÎß öPõÒøPPÒ GßÚ? 

15. (a) Briefly explain the various market segmentations 

for consultancy services. 

  B÷»õ\øÚ ÷\øÁPÐUPõÚ £À÷ÁÖ \¢øu¨ ¤›øÁ 
_¸UP©õP ÂÍUPÄ®. 

Or 

 (b) Who are all the users of tourism services? 

  _ØÖ»õ ÷\øÁPøÍ¨ £¯ß£kzx£ÁºPÒ ¯õº? 

PART C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

16. Describe the classification scheme for services on the 

basis of the types of relationship between the services 

organization and its customers. 

 ÷\øÁ {ÖÁÚzvØS® Auß ÁõiUøP¯õÍºPÐUS® 
Cøh°»õÚ EÓÄ ÁøPPÎß Ai¨£øh°À 
÷\øÁPÐUPõÚ ÁøP¨£õk vmhzøu ÂÁ›UPÄ®. 
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17. Name the key factors which have contributed to the 

importance of the service economy. 

 ÷\øÁ ö£õ¸Íõuõµzvß •UQ¯zxÁzvØS £[PÎzu 
•UQ¯ PõµoPøÍ SÔ¨¤hÄ®. 

18. Discuss the various issues that bring about good service 

quality management. 

 |À» ÷\øÁ uµ {ºÁõPzøuU öPõsk Á¸® £À÷ÁÖ 
]UPÀPøÍ¨ £ØÔ ÂÁõvUPÄ®. 

19. Enumerate the objectives of the pricing. 

 Âø» {ºn¯zvß ÷|õUP[PøÍU PnUQk[PÒ. 

20. Briefly explain the various market segmentation in 

insurance companies. 

 Põ¨¥mk {ÖÁÚ[PÎÀ EÒÍ £À÷ÁÖ \¢øu¨ ¤›ÄPøÍ 
_¸UP©õP ÂÍUPÄ®. 

———————— 
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DISTANCE EDUCATION 
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MANAGEMENT OF FUNDS 

(CBCS 2018 – 2019/2023 – 2024 Academic Year Onwards) 

Time : Three hours Maximum : 75 marks 

SECTION A — (10  2 = 20 marks) 

Answer ALL questions. 

1. Write any two features of funds. 

 {v°ß A®\[PÒ H÷uÝ® CµsiøÚ GÊxP. 

2. What is meant by long term finance? 

 }sh Põ» {v GßÓõÀ GßÚ? 

3. What is meant by financial planning? 

 {v vmhªhÀ GßÓõÀ GßÚ? 

4. Define Cost of capital. 

 ‰»uÚa ö\»Ä Áøµ¯Ö. 

5. What is leasing? 

 SzuøP GßÓõÀ GßÚ? 

6. Write a note on explicit cost. 

 öÁÎ¨£øha ö\»Ä £ØÔ SÔ¨¦ ÁøµP. 
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7. What is meant by venture capital? 

 xoPµ ‰»uÚ® GßÓõÀ GßÚ? 

8. Define Capitalization. 

 ‰»uÚzøu Áøµ¯Ö. 

9. What do you mean by debentures? 

 Phß £zvµ[PÒ GßÓõÀ GßÚ? 

10. What is multinational company? 

 £ßÚõmk {ÖÁÚ® GßÓõÀ GßÚ? 

SECTION B — (5  5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

11. (a) What are the components of financial system? 

  {v Aø©¨¤ß TÖPÒ ¯õøÁ? 

Or 

 (b) What are the consequences of misallocation of 

funds? 

  {vø¯ uÁÓõP JxURk ö\´ÁuõÀ HØ£k® 
ÂøÍÄPÒ ¯õøÁ? 

12. (a) Explain the significance of cost of capital in 

financial decision making. 

  {v •iÄPøÍ Gk¨£vÀ ‰»uÚzvß 
•UQ¯zxÁzøu ÂÍUSP. 

Or 

 (b) Critically evaluate the accounting rate of return 

method. 

  PnUQ¯À Á¸Áõ´ Ãu® •øÓø¯ Â©º\Ú Ÿv¯õP 
©v¨¤kP. 
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13. (a) What is optimum capital structure? Explain. 

  EP¢u ‰»uÚ Aø©¨¦ GßÓõÀ GßÚ? ÂÍUSP. 

Or 

 (b) Explain ROI. 

  ROI — ÂÍUSP. 

14. (a) What is flotation cost? Explain with suitable 

examples. 

  ªuøÁ ö\»Ä GßÓõÀ GßÚ? ÂÍUSP. 

Or 

 (b) Differentiate shares and debentures. 

  £[SPÒ ©ØÖ® Phß £zvµ[PøÍ ÷ÁÖ£kzxP. 

15. (a) Explain various features of venture capital. 

  xoPµ ‰»uÚzvß £À÷ÁÖ A®\[PøÍ ÂÍUSP. 

Or 

 (b) Describe the significance of foreign currency risk 

management. 

  A¢{¯ ö\»õÁo Chº ÷©»õsø©°ß 
•UQ¯zxÁzøu ÂÁ›. 

SECTION C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

16. Explain the challenges faced by a fund manager in an 

enterprise. 

 J¸ {ÖÁÚzvÀ {v ÷©»õÍº Gvº öPõÒÐ® \ÁõÀPøÍ 
ÂÍUSP. 
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17. Describe the different types of cost of capital. 

 ‰»uÚzvß £À÷ÁÖ ÁøP¯õÚ AhUPÂø»PøÍ ÂÁ›. 

18. Explain the factors affecting the capital structure. 

 ‰»uÚ Pmhø©¨ø£ £õvUS® PõµoPøÍ ÂÍUSP. 

19. Explain the various sources of long term finance. 

 }shPõ» {v°ß £À÷ÁÖ Buõµ[PøÍ ÂÍUSP. 

20. Explain the various sources for investing abroad. 

 öÁÎ|õmiÀ •u½k ö\´ÁuØPõÚ £À÷ÁÖ ÁÈPøÍ 
ÂÁ›. 

———————— 
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Time : Three hours Maximum : 75 marks 

PART A — (10  2 = 20 marks) 

Answer ALL the questions. 

1. Define ‘Occupier’ under the Factories Act, 1948. 

 öuõÈØ\õø»a \mh®, 1948ß RÌ ‘BUQµª¨£Áº’ 
Gß£uØPõÚ Áøµ¯øÓ GßÚ?  

2. What are the welfare provisions under the Factories Act, 

1948? 

 öuõÈØ\õø»a \mh® 1948 ß RÌ |»ß \õº¢u ÂvPÒ 
GßÚ? 

3. What are the different types of Industrial Disputes? 

 öuõÈÀ xøÓ ÷©õuÀPÎß ÁøPPÒ ¯õøÁ? 

4. What is Retrenchment? 

 £o}UP® GßÓõÀ GßÚ? 

5. What are the conditions for a legal strike? 

 J¸ \mh§ºÁ©õÚ ÷Áø»{ÖzuzvØS ÷uøÁ¯õÚ 
{£¢uøÚPÒ GßÚ? 

6. What are the benefits provided under the Employees’ 

State Insurance Act, 1948? 

 FÈ¯ºPÒ ©õ{»U Põ¨¥mk \mh® 1948 ß RÌ 
ÁÇ[P¨£k® |»ßPÒ GßÚ? 
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7. Explain the objective of the Employees’ Provident Fund 

and Miscellaneous Provision Act, 1952. 

 FÈ¯ºPÒ ö£õx {v ©ØÖ® Cuµ ÂvPÒ \mh® 1952 ß 
÷|õUP® GßÚ? 

8. Define ‘Compensation’ under the Workmen’s 

Compensation Act, 1923. 

 ÷Áø»PõµºPÐUPõÚ CÇ¨¥mk \mh® 1923 ß RÌ 

‘CÇ¨¥k’ GßÓõÀ GßÚ? 

9. What is the role of the Labour Commissioner? 

 öuõÈ»õÍº Bøn¯õÍ›ß £[S GßÚ? 

10. What are the offences and penalties under the Contract 

Labour Act, 1970? 

 J¨£¢u öuõÈ»õÍº \mh® 1970 ß RÌ SØÓ[PÒ ©ØÖ® 
ushøÚPÒ ¯õøÁ? 

PART B — (5  5 = 25 marks) 

Answer ALL the questions, choosing either (a) or (b). 

11. (a) Explain the provisions related to cleanliness and 

ventilation under the Factories Act, 1948. 

  öuõÈØ\õø»a \mh® 1948 ß RÌ y´ø© ©ØÖ® 
PõØ÷ÓõmhzvØPõÚ ÂvPøÍ ÂÍUSP. 

Or 

 (b) Discuss the duties and responsibilities of a Factory 

Manager under the Factories Act, 1948. 

  öuõÈØ\õø»a \mh® 1948 ß RÌ öuõÈØ\õø» 
÷©»õÍ›ß Phø©PÒ ©ØÖ®  ö£õÖ¨¦PÒ GßÚ? 

12. (a) What is the procedure for resolving an industrial 

dispute through conciliation? 

  öuõÈÀxøÓ ÷©õuø» \©µ\® ‰»® wºUS® 
ö\¯À•øÓ GßÚ? 

Or 
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 (b) Explain the provisions related to lay-off and 

compensation under the Industrial Disputes Act. 

  öuõÈØ\õø» ÷©õuÀ \mhzvß RÌ £o}UP® ©ØÖ® 
CÇ¨¥k öuõhº£õÚ ÂvPÒ GßÚ? 

13. (a) What are the various types of contributions under 

the Employees’ State Insurance Act, 1948? 

  FÈ¯ºPÒ ©õ{»U Põ¨¥mk \mh® 1948 ß RÌ EÒÍ 
£[PÎ¨¦PÎß ÁøPPÒ GßÚ? 

Or 

 (b) Describe the process of claim settlement under the 

Employees’ State Insurance Act. 

  FÈ¯ºPÒ ©õ{»U Põ¨¥mk \mhzvß RÌ 
÷Põ›UøPPøÍ wº©õÛUS® ö\¯À•øÓ GßÚ? 

14. (a) What are the important provision of the Shops and 

Establishments Act, 1947 regarding working hours? 

  PøhPÒ ©ØÖ® {ÖÁÚ[PÒ \mh® 1947 ß RÌ 
£o÷|µ® öuõhº£õÚ •UQ¯ ÂvPÒ GßÚ? 

Or 

 (b) Explain the concept of dependent and total 

disablement under the Workmen’s Compensation 

Act. 

  ÷Áø»PõµºPÐUPõÚ CÇ¨¥mk \mhzvßRÌ \õº¢u 
|£º ©ØÖ® •Êø©¯õÚ FÚ•ØÓ {ø» Gß£øÁ 
GßÚ? 

15. (a) What are the rights and duties of contract labourers 

under the Contract Labour Act? 

  J¨£¢u öuõÈ»õÍºPÎß E›ø©PÒ ©ØÖ® Phø©PÒ 
GßÚ? 

Or 

 (b) Discuss the exemptions provided under the 

Employees’ Provident Fund Act. 

  FÈ¯ºPÒ ö£õx {v \mhzvßRÌ ÁÇ[P¨£k® 
Â»USPÒ GßÚ? 
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PART C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

16. Explain the powers of the authorities under the Factories 

Act, 1948. 

 öuõÈØ\õø»a \mh® 1948 ß RÌ AvPõ›PÎß 
AvPõµ[PøÍ ÂÍUSP. 

17. Discuss the provisions related to the closure of an 

establishment under the Industrial Disputes Act, 1947. 

 öuõÈÀxøÓ ÷©õuÀ \mh® 1947 ß RÌ J¸ {ÖÁÚzøu 
‰kÁuØPõÚ ÂvPøÍ ÂÁõvUPÄ®. 

18. Analyze the provisions related to medical benefits under 

the Employees’ State Insurance Act, 1948. 

 FÈ¯ºPÒ ©õ{»U Põ¨¥mk \mh® 1948 ß RÌ ©¸zxÁ 
|»ß öuõhº£õÚ ÂvPøÍ £S¨£õ´Ä ö\´¯Ä®. 

19. As an HR manager, how would you handle a dispute 

between workers and management regarding unfair 

wages? Suggest legal remedies. 

 J¸ ©ÛuÁÍ ÷©»õÍµõP, A{¯õ¯©õÚ Fv¯[PøÍ¨ 
£ØÔ¯ öuõÈ»õÍºPÒ ©ØÖ® ÷©»õsø©UQøh÷¯¯õÚ 
J¸ ÷©õuø» }[PÒ GÆÁõÖ øP¯õÐÃºPÒ? \mhz 
wºÄPøÍ £›¢xøµUPÄ®. 

20. Explain the process of determining and recovering dues 

from an employer under the Employees’ Provident Fund 

Act, 1952. 

 FÈ¯ºPÒ ö£õx {v \mh® 1952 ß RÌ 
•u»õÎ°hª¸¢x {¾øÁ¨ £nzøu wº©õÛUP ©ØÖ® 
«möhUP EÒÍ ö\¯À•øÓ GßÚ? 

———————— 
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Time : Three hours Maximum : 75 marks 

PART A — (10  2 = 20 marks) 

Answer ALL the questions. 

1. Define advertising agency. 

 ÂÍ®£µ {ÖÁÚzøu Áøµ¯ÖUPÄ®. 

2. What do you understand by advertisement media? 

 ÂÍ®£µ FhP[PÒ ‰»® }[PÒ GßÚ 
¦›¢xöPõÒQÕºPÒ?  

3. What are the benefits of promotion management? 

 \¢øu¨£kzuÀ FUSÂ¨¦ |ßø©PÒ GßÚ? 

4. What is the concept of media management? 

 FhP {ºÁõPzvß P¸zx GßÚ? 

5. List out the three types of publicity. 

 ‰ßÖ ÁøP¯õÚ ÂÍ®£µ[PøÍ¨ £mi¯¼k[PÒ. 

6. What are the features of publicity? 

 ÂÍ®£µzvß A®\[PÒ GßÚ? 
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7. What is direct marketing?  

 ÷|µi \¢øu¨£kzuÀ GßÓõÀ GßÚ? 

8. What is sales promotion with example? 

 Euõµn[PÐhß ÂØ£øÚ FUSÂ¨¦ GßÓõÀ GßÚ? 

9. What do you mean by direct and digital marketing? 

 ÷|µi ©ØÖ® Cøn¯ÁÈ \¢øu¨£kzxuÀ GßÓõÀ GßÚ? 

10. List out the principles of personal selling. 

 uÛ¨£mh ÂØ£øÚ°ß öPõÒøPPøÍ £mi¯¼k[PÒ. 

PART B — (5  5 = 25 marks) 

Answer ALL the questions, choosing either (a) or (b). 

11. (a) What are the social ill effects of advertisement? 

  ÂÍ®£µ[PÎß \‰P wø©PÒ GßÚ? 

Or 

 (b) How can be tackle advertisements that promote 

harmful products? 

  w[S ÂøÍÂUS® ö£õ¸mPøÍ FUSÂUS® 
ÂÍ®£µ[PøÍ G¨£i \©õÎUP»õ®? 

12. (a) What do you understand by film advertising? What 

are its merits and limitations? 

  vøµ¨£h ÂÍ®£µ® ‰»® }[PÒ GßÚ 
¦›¢xöPõÒQÕºPÒ? Auß uSvPÒ ©ØÖ® Áµ®¦PÒ 
GßÚ? 

Or 

 (b) What are the benefits of advertising agency? 

  ÂÍ®£µ Höáß]°ß |ßø©PÒ GßÚ? 
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13. (a) Is an advertising expenditure an investment or 

current cost? 

  ÂÍ®£µa ö\»Ä Gß£x •u½hõ AÀ»x uØ÷£õøu¯ 
ö\»Áõ? 

Or 

 (b) What are the different methods of evaluating 

advertisement effectiveness? 

  ÂÍ®£µzvß ö\¯ÀvÓøÚ ©v¨¤kÁuØPõÚ 
£À÷ÁÖ •øÓPÒ ¯õøÁ? 

14. (a) What is sales promotion? What are its main 

objectives? 

  ÂØ£øÚ FUSÂ¨¦ GßÓõÀ GßÚ? Auß •UQ¯ 
÷|õUP[PÒ GßÚ? 

Or 

 (b) List out the cases for the growth of sales promotion 

activities. 

  ÂØ£øÚ FUSÂ¨¦ |hÁiUøPPÎß ÁÍºa]UPõÚ 
Põµn[PøÍ £mi¯¼k[PÒ. 

15. (a) What are the advantages of direct advertising? 

  ÷|µi ÂÍ®£µzvß |ßø©PÒ GßÚ? 

Or 

 (b) What are the factors governing basic promotional 

strategy? 

  Ai¨£øh ÂÍ®£µ Ezvø¯ {ºÁQUS® PõµoPÒ 
¯õøÁ? 

PART C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

16. Explain the scope of advertising in the present day 

context. 

 CßøÓ¯ `Ç¼À ÂÍ®£µzvß ÷|õUPzøu ÂÍUSP. 
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17. ―Themes are the subject matter of advertisement‖. 

Elucidate the statement. 

 ‗‗w®PÒ Gß£x ÂÍ®£µ[PÎß ö£õ¸Ò‘‘. AÔUøPø¯ 
öuÎÄ£kzx[PÒ. 

18. Discuss the advantages and limitations of any three 

methods of setting advertisement budget. 

 ÂÍ®£µ £möámøh Aø©US® ‰ßÖ •øÓPÎß 
|ßø©PÒ ©ØÖ® Áµ®¦PøÍ¨ £ØÔ ÂÁõvUPÄ®. 

19. What measures would you suggest for sales promotion of 

a consumer product? 

 ~Pº÷Áõº u¯õ›¨¤ß ÂØ£øÚø¯ ÷©®£kzxÁuØS 
}[PÒ GßÚ |hÁiUøPPøÍ £›¢xøµUQÕºPÒ? 

20. Discuss the merits and demerits of various sales 

promotional methods. 

 £À÷ÁÖ ÂØ£øÚ FUSÂ¨¦ •øÓPÎß |ßø©PÒ 
©ØÖ® wø©PøÍ¨ £ØÔ ÂÁõvUPÄ®. 

———————— 
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DISTANCE EDUCATION 

Common for M.B.A./M.B.A.(General)/M.B.A. (FM) DEGREE 

EXAMINATION, DECEMBER 2025.  

Third Semester 

INVESTMENT ANALYSIS AND PORTFOLIO 

MANAGEMENT 

(CBCS 2018 – 2019/2023 – 2024 Academic Year Onwards) 

Time : Three hours Maximum : 75 marks 

SECTION A — (10  2 = 20 marks) 

Answer ALL questions. 

1. Define investment. 

 •u½møh Áøµ¯Ö. 

2. What is financial risk? 

 {v A£õ¯® GßÓõÀ GßÚ? 

3. State the uses of technical analysis. 

 öuõÈÀ~m£ £S¨£õ´Âß £¯ßPøÍU TÖP. 

4. List out the variable income securities. 

 ©õÖ® Á¸©õÚ DkPøÍ¨ £mi¯¼kP. 

5. What is Portfolio Construction? 

 •u½mkz öuõS¨¦ Pmk©õÚ® GßÓõÀ GßÚ? 

6. What are chart patterns? 

 ÂÍUP¨£h® ÁiÁ[PÒ GßÓõÀ GßÚ? 
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7. State the need of Industry Analysis. 

 öuõÈÀ £S¨£õ´Âß ÷uøÁø¯ öu›ÂUPÄ®. 

8. What is CAPM? 

 CAPM GßÓõÀ GßÚ? 

9. What is random walk theory? 

 ^µØÓ |øhU ÷Põm£õk GßÓõÀ GßÚ? 

10. Write a short note on ETF. 

 CiGL¨ (ETF – Exchange Traded Funds) ]Ö SÔ¨¦ 
GÊxP. 

SECTION B — (5  5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

11. (a) Explain the different types of investors. 

  £À÷ÁÖ ÁøP¯õÚ •u½mhõÍºPÒ ÂÍUSP. 

Or 

 (b) State the Nature of Investment. 

  •u½miß ußø©ø¯U TÖP. 

12. (a) Discuss the advantages and disadvantages of OTC. 

  KÁº&v&PÄshº (OTC) Cß |ßø©PÒ ©ØÖ® 
wø©PÒ £ØÔ ÂÁõv. 

Or 

 (b) Distinguish between fundamental analysis and 

technical analysis. 

  Ai¨£øh £S¨£õ´Ä ©ØÖ® öuõÈÀ~m£ 
£S¨£õ´Ä BQ¯ÁØøÓ ÷ÁÖ£kzxP. 
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13. (a) Spell out the steps involved in portfolio construction. 

  •u½mkz öuõS¨¦ Pmk©õÚzvÀ EÒÍ £iPøÍU 
TÓÄ®. 

Or 

 (b) Explain risk-return indifference curve. 

  Chº&Dmh \©÷|õUS ÷Põk — ÂÍUSP. 

14. (a) Explain Sharpe’s Single Model.  

  åõº¨¤ß JØøÓ ©õv›ø¯ ÂÍUSP. 

Or 

 (b) Write a short note on Portfolio audit. 

  •u½mk öuõS¨¦ uoUøP SÔzx J¸ ]Ö SÔ¨ø£ 
GÊxP.  

15. (a) Write a short note on Portfolio choice. 

  •u½mk öuõS¨¦ ÷uºÄ J¸ ]Ö SÔ¨ø£ GÇxP 

Or 

 (b) Explain the assumptions of Markowitz portfolio 

selection. 

  ©õº÷PõÂmì •u½mk £mi¯À ÷uºÂß 
AÝ©õÚ[PøÍ ÂÍUSP. 

SECTION C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

16. Discuss the nature and scope of investment analysis. 

 •u½mk £S¨£õ´Âß C¯À¦ ©ØÖ® ÷|õUP® £ØÔ 
ÂÁõv.  

17. Explain about Fundamental Analysis and its components. 

 Ai¨£øh¨ £S¨£õ´Ä ©ØÖ® Auß TÖPÒ £ØÔ 
ÂÍUSP. 
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18. Explain the Lagrange multiplier method in the portfolio 

choice. 

 •u½mk AmhÁøn ÷uºÂÀ Lagrange ö£¸UPÀ 
•øÓ°øÚ £ØÔ ÂÁ›. 

19. Discuss efficient market hypothesis in each of the three 

forms. 

 vÓø©¯õÚ \¢øu P¸x÷PõøÍ Auß ‰ßÖ 
ÁiÁ[PÎ¾® ÂÁ›. 

20. Explain the different types of Swap Contracts. 

 £À÷ÁÖ ÁøP¯õÚ ©õØÖ J¨£¢u[PøÍ ÂÍUSP. 

———————— 
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DISTANCE EDUCATION 

Common for M.B.A./M.B.A. (G)/M.B.A. (HRM) DEGREE 

EXAMINATION, DECEMBER 2025. 

Third Semester 

TRAINING AND DEVELOPMENT 

(CBCS 2018 – 2019/2023 – 2024 Academic Year Onwards) 

Time : Three hours Maximum : 75 marks 

PART A — (10  2 = 20 marks) 

Answer ALL the questions. 

1. Define Training. 
 £°Ø]ø¯ Áøµ¯ÖUPÄ®. 

2. What are the reasons for conducting training needs 

assessment? 
 £°Ø] ÷uøÁPøÍ ©v¨¤kÁuØPõÚ Põµn[PÒ GßÚ? 

3. Write a short note on training in service organizations. 
 ÷\øÁ {ÖÁÚ[PÎÀ £°Ø] £ØÔ J¸ ]Ö SÔ¨¦ 

GÊuÄ®. 

4. What are the needs of employee training? 
 £o¯õÍº £°Ø]°ß ÷uøÁPÒ GßÚ? 

5. What is the importance of executive development? 
 {ºÁõP ÁÍºa]°ß •UQ¯zxÁ® GßÚ? 

6. What is the basic concept of designing executive 

development programmes? 
 {ºÁõP ÷©®£õmk vmh[PøÍ ÁiÁø©¨£uß Ai¨£øh 

P¸zx GßÚ? 
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7. Write a short-note on corporate social responsibility. 

 Põº¨£÷µm \‰P¨ ö£õÖ¨¦ SÔzx J¸ ]Ö SÔ¨¦ 
GÊuÄ®. 

8. List some of the Central Training Institutes in India. 

 C¢v¯õÂß ]» ©zv¯ £°Ø] {ÖÁÚ[PøÍ 
£mi¯¼k[PÒ. 

9. Differentiate between knowledge-based training and 

skill-based training. 

 AÔÄ \õº¢u £°Ø] ©ØÖ® vÓß Ai¨£øh°»õÚ £°Ø] 
BQ¯ÁØøÓ ÷ÁÖ£kzxP. 

10. Define Kirkpatrick’s model of Training Evaluation. 

 QºU£õm›UQß £°Ø] ©v¨¥miß ©õv›ø¯ 
Áøµ¯ÖUPÄ®. 

PART B — (5  5 = 25 marks) 

Answer ALL the questions, choosing either (a) or (b). 

11. (a) Differentiate between education, training and 

development with suitable examples. 

  PÀÂ, £°Ø] ©ØÖ® ÷©®£õmiß Cøh÷¯ EÒÍ 
÷ÁÖ£õmøh ö£õ¸zu©õÚ GkzxUPõmkPÐhß 
GÊxP. 

Or 

 (b) Explain the different levels of training in an 

organization. 

  J¸ {ÖÁÚzvÀ £°Ø]°ß {ø»PøÍ ÂÍUS[PÒ. 

12. (a) Define employee training and explain its need and 

importance in organizations. 

  £o¯õÍ›ß £°Ø]ø¯ Áøµ¯Özx, {ÖÁÚ[PÎß 
Auß ÷uøÁ ©ØÖ® Auß •UQ¯zxÁzøu 
ÂÍUPÄ®. 

Or 
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 (b) Discuss the nature and scope of executive 

development programs. 

  {ºÁõP ÷©®£õmkz vmh[PÎß ußø© ©ØÖ® 
÷|õUPzøu¨ £ØÔ ÂÁõvUPÄ®. 

13. (a) Explain the different methods of evaluating training 

effectiveness. 

  £°Ø]°ß ö\¯ÀvÓøÚ ©v¨¤kÁuØPõÚ £À÷ÁÖ 
•øÓPøÍ ÂÍUPÄ®. 

Or 

 (b) What are the different types of training evaluation? 

Explain with example. 

  £À÷ÁÖ ÁøP¯õÚ £°Ø] ©v¨¥kPÒ GßÚ? 
Euõµn[PÐhß ÂÍUPÄ®. 

14. (a) Differentiate between ROI, Internal Rate of Return 

(IRR), and Cost Per Acquisition (CPA) in training 

evaluation. 

  £°Ø] ©v¨¥miÀ (ROI) EÒ Á¸Áõ´ ÂQu® (IRR) 
©ØÖ® øP¯P¨£kzu¾UPõÚ ö\»Ä (CPA) 
BQ¯ÁØÖUS® Cøh÷¯ ÷ÁÖ£kzuÄ®. 

Or 

 (b) Explain the role of government policies in training 

and development in India. 

  C¢v¯õÂÀ £°Ø] ©ØÖ® ÁÍºa]°À Aµ]ß 
öPõÒøPPÎß £[øP ÂÍUSP. 

15. (a) Explain Kirkpatrick’s model of training evaluation 

and its significance. 

  QºU£õm›U £°Ø] ©v¨¥miß ©õv› ©ØÖ® Auß 
•UQ¯zxÁzøu ÂÍUPÄ®. 

Or 

 (b) Discuss the impact of GST on training programs in 

India. 

  C¢v¯õÂÀ £°Ø] vmh[PÎÀ GST&°ß uõUP® 
£ØÔ ÂÁõvUPÄ®. 



D–1622 
  

4 

PART C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

16. Explain the design of HRD systems and its significance in 

organizational growth. 

 HRD Aø©¨¦PÎß ÁiÁø©¨¦ ©ØÖ® {ÖÁÚ 
ÁÍºa]°À Auß •UQ¯zxÁzøu ÂÍUPÄ®. 

17. Explain how the organizational climate influences 

training and development. 

 {ÖÁÚ Põ»{ø» GÆÁõÖ £°Ø] ©ØÖ® ÷©®£õmøh 
£õvUQÓx Gß£øu ÂÍUS[PÒ. 

18. Explain the significance of Corporate Social 

Responsibility (CSR) in training and development. 

 £°Ø] ©ØÖ® ÷©®£õmiÀ Põº¨£÷µm \‰P¨ ö£õÖ¨¤ß 
(CSR) •UQ¯zxÁzøu ÂÍUPÄ®. 

19. Explain the different methods on On-the-Job Training 

and Off-the-Job Training. Discuss their advantages and 

disadvantages with suitable examples. 

 ÷Áø»UPõÚ £°Ø] ©ØÖ® ÷Áø»°À»õ¨ £°Ø]°ß 
öÁÆ÷ÁÖ •øÓPøÍ uS¢u GkzxUPõmkhß |ßø©PÒ 
wø©PøÍ £ØÔ ÂÁõvUPÄ®. 

20. Discuss the National Training Policy introduced in 2012. 

 2012&AÔ•P¨£kzu¨£mh ÷u]¯ £°Ø]U öPõÒøPø¯¨ 
£ØÔ ÂÁõvUPÄ®. 

———————— 
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DISTANCE EDUCATION 

Common for M.B.A./M.B.A. (General) and M.B.A. (MM) 

DEGREE EXAMINATION, DECEMBER 2025. 

Third Semester 

PRODUCT MANAGEMENT 

(CBCS 2018 – 2019/2023 – 2024 Academic Year Onwards) 

Time : Three hours Maximum : 75 marks 

PART A — (10  2 = 20 marks) 

Answer ALL the questions. 

1. Write a note on product model. 

 u¯õ›¨¦ ©õv›°À J¸ SÔ¨ø£ GÊx[PÒ. 

2. What is the meaning of idea screening? 

 ÷¯õ\øÚ vøµ°h¼ß Aºzu® GßÚ? 

3. Write a note on malevolent creativity. 

 w[QøÇUS® £øh¨£õØÓÀ £ØÔ J¸ SÔ¨ø£ GÊx[PÒ.  

4. Define innovation. 

 ¦xø©ø¯ Áøµ¯ÖUPÄ®. 

5. What is the meaning of product development strategy? 

 u¯õ›¨¦ ÷©®£õmk Ezv°ß ö£õ¸Ò GßÚ? 

6. What do you mean by product positioning? 

 u¯õ›¨¦ {ø»¨£kzuÀ GßÓõÀ GßÚ? 
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7. List out the stages of the product life cycle. 

 u¯õ›¨¦ ÁõÌUøP _ÇØ]°ß {ø»PøÍ £mi¯¼k[PÒ. 

8. What is brand line? 

 ¤µõsm ø»ß GßÓõÀ GßÚ? 

9. What do you mean by packaging? 

 ÷£U÷Pâ[ GßÓõÀ GßÚ? 

10. What do you understand by product market analysis? 

 u¯õ›¨¦ \¢øu £S¨£õ´Ä ‰»® }[PÒ GßÚ 
¦›¢xöPõÒQÕºPÒ? 

PART B — (5  5 = 25 marks) 

Answer ALL the questions, choosing either (a) or (b). 

11. (a) What are the features of product? 

  u¯õ›¨¤ß A®\[PÒ GßÚ? 

Or 

 (b) Write down the scope of product management. 

  u¯õ›¨¦ {ºÁõPzvß ÷|õUPzøu GÊx[PÒ. 

12. (a) State the goals of product mix. 

  u¯õ›¨¦ P»øÁ°ß C»USPøÍU SÔ¨¤hÄ®. 

Or 

 (b) How do you commercialize a new product? 

  J¸ ¦v¯ u¯õ›¨ø£ G¨£i ÁoP©õUSÁx? 

13. (a) What are the limitations of product life cycle 

management? 

  u¯õ›¨¦ ÁõÌUøP _ÇØ] {ºÁõPzvß Áµ®¦PÒ 
GßÚ? 

Or 
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 (b) Bring down the major sources of product 

differentiation. 

  u¯õ›¨¦ ÷ÁÖ£õmiß •UQ¯ Buõµ[PøÍU R÷Ç 
öPõsk Áõ¸[PÒ.  

14. (a) Write down the process of new product introduction. 

  ¦v¯ u¯õ›¨¦ AÔ•Pzvß ö\¯À•øÓø¯ 
GÊx[PÒ. 

Or 

 (b) What are the importance of new product 

development to growth? 

  ÁÍºa]US ¦v¯ u¯õ›¨¦ ÁÍºa]°ß •UQ¯zxÁ® 
GßÚ? 

15. (a) What is the difference between brand equity and 

brand valuation? 

  ¤µõsm DUÂmiUS® ¤µõsm ©v¨¥miØS® GßÚ 
Âzv¯õ\®? 

Or 

 (b) Define product research. State the types of product 

research. 

  u¯õ›¨¦ Bµõ´a]ø¯ Áøµ¯ÖUPÄ®. u¯õ›¨¦ 
Bµõ´a] ÁøPPøÍU SÔ¨¤hÄ®. 

PART C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

16. Explain the various classifications of products. 

 u¯õ›¨¦PÎß £À÷ÁÖ ÁøP¨£õkPøÍ ÂÍUS[PÒ. 

17. Discuss the elements of product market analysis. 

 u¯õ›¨¦ \¢øu £S¨£õ´Âß TÖPøÍ¨ £ØÔ 
ÂÁõvUPÄ®. 
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18. Enumerate the approaches for analyzing and responding 

to the marketing challenges of new product development. 

 ¦v¯ u¯õ›¨¦ ÷©®£õmiß \¢øu¨£kzuÀ \ÁõÀPøÍ 
£S¨£õ´Ä ö\´ÁuØS® £v»Î¨£uØS® 
AqS•øÓPøÍ £mi¯¼hÄ®. 

19. Analyze the various strategies involved in branding. 

 ¤µõsi[QÀ EÒÍ £À÷ÁÖ EzvPøÍ £S¨£õ´Ä 
ö\´²[PÒ. 

20. Explain the advantages and disadvantages of brand 

valuation. 

 ¤µõsm ©v¨¥miß |ßø©PÒ ©ØÖ® wø©PøÍ 
ÂÍUS[PÒ. 

———————— 
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DISTANCE EDUCATION 

Common for M.B.A./M.B.A. (General) and M.B.A. (FM) 

DEGREE EXAMINATION, DECEMBER 2025. 

Third Semester 

FINANCIAL SERVICES AND INSTITUTIONS 

(CBCS 2018 – 2019/2023 – 2024 Academic Year Onwards) 

Time : Three hours Maximum : 75 marks 

PART A — (10  2 = 20 marks) 

Answer ALL questions. 

1. Define Merchant Banking. 

 ÁoP Á[Qø¯ Áøµ¯Ö. 

2. Write the characteristics of financial services. 

 {v ÷\øÁPÎß £s¦PøÍ GÊxP. 

3. List the types of mutual fund schemes. 

 £µì£µ {v vmh[PÎß ÁøPPøÍ¨ £mi¯¼kP. 

4. Define Credit Rating. 

 Phß ©v¨¥møh Áøµ¯Ö. 

5. What is ICRA? 

 ICRA GßÓõÀ GßÚ? 
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6. What is the role of UTI? 

 UTI&°ß £[S GßÚ? 

7. What is the need of NBFC to investors? 

 •u½mhõÍºPÐUS NBFC&°ß ÷uøÁ GßÚ? 

8. Mention two functions of IDBI. 

 IDBI Cß Cµsk ö\¯À£õkPøÍU SÔ¨¤hÄ®. 

9. Define Stock Exchange. 

 £[Sa \¢øuø¯ Áøµ¯Ö. 

10. What is gilt securities market? 

 u[P¨ £zvµa \¢øu GßÓõÀ GßÚ? 

PART B — (5  5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

11. (a) Discuss about functions of financial services. 

  {v ÷\øÁPÎß ö\¯À£õkPÒ £ØÔ ÂÁõv. 

Or 

 (b) What are the types of financial instruments? 

  {v BÁn[PÎß ÁøPPÒ GßÚ? 

12. (a) Analyse the importance of merchant banking. 

  ÁoP Á[Q°ß •UQ¯zxÁzøu £S¨£õ´Ä ö\´P. 

Or 

 (b) Describe merits and demerits of mutual fund 

services. 

  £µì£µ {v ÷\øÁPÎß |ßø©PÒ ©ØÖ® wø©PÒ 
£ØÔ ÂÁ›. 



D–1624 
  

3 

13. (a) List out mutual fund regulations in India. 

  C¢v¯õÂÀ £µì£µ {v Âv•øÓPøÍ¨ 
£mi¯¼kP. 

Or 

 (b) Discuss about credit rating process. 

  Phß ©v¨¥mk ö\¯À•øÓ £ØÔ ÂÁõv. 

14. (a) Critically examine the role of investment 

institutions in India. 

  C¢v¯õÂÀ •u½mk {ÖÁÚ[PÎß £[SPøÍ 
Â©º\Ú Ÿv¯õP Bµõ´P. 

Or 

 (b) Enumerate the functions of ICICI. 

  ICICI&°ß ö\¯À£õkPøÍ £mi¯¼k. 

15. (a) Explain the functions of stock exchange in India. 

  C¢v¯õÂÀ £[Sa \¢øu°ß ö\¯À£õkPøÍ 
ÂÍUSP. 

Or 

 (b) Write a short note on regulatory measures of RBI. 

  ›\ºÆ Á[Q°ß JÊ[S•øÓ |hÁiUøPPÒ SÔzx 
J¸ ]Ö SÔ¨ø£ GÊxP. 

PART C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

16. Discuss about SEBI regulations regarding lead managers 

and merchant banking functionaries. 

 •ßÚo ÷©»õÍºPÒ ©ØÖ® ÁoP Á[Qa 
ö\¯À£õmhõÍºPÒ öuõhº£õÚ SEBI Âv•øÓPÒ £ØÔ 
ÂÁõv. 
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17. Critically examine different types of mutual fund schemes 

in India and its merits and demerits. 

 C¢v¯õÂÀ EÒÍ £À÷ÁÖ ÁøP¯õÚ £µì£µ {vz 
vmh[PøÍ²® Auß |ßø© wø©PøÍ²® Â©º\Ú 
Ÿv¯õP Bµõ´P. 

18. Explain various factors contributing to the success of the 

rating system. 

 ©v¨¥mk •øÓ°ß öÁØÔUS £[PÎUS® £À÷ÁÖ 
PõµoPøÍ ÂÍUSP. 

19. Describe the functions of UTI and LIC as portfolio 

management services. 

 ÷£õºmL÷£õ¼÷¯õ ÷©»õsø© ÷\øÁPÍõP UTI ©ØÖ® 
LIC Cß ö\¯À£õkPøÍ ÂÁ›. 

20. Examine new perspectives of SEBI on investor 

information and education. 

 •u½mhõÍº uPÁÀ ©ØÖ® PÀÂ SÔzu SEBI°ß ¦v¯ 
Ps÷nõmh[PøÍ Bµõ´P. 

———————— 
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DISTANCE EDUCATION 

Common for M.B.A./M.B.A. (G) DEGREE EXAMINATION, 

DECEMBER 2025. 

Fourth Semester 

PRODUCTION AND OPERATIONS MANAGEMENT 

(CBCS 2018 – 2019 AY to 2023 – 2024 AY) 

Time : Three hours Maximum : 75 marks 

SECTION A — (10  2 = 20 marks) 

Answer ALL questions. 

1. Define Production Management. 

 EØ£zv ÷©»õsø© GßÓõÀ GßÚ? 

2. Mention any two principles of the Toyota Production 

System. 

 öhõ÷¯õmhõ EØ£zv Aø©¨¤ß H÷uÝ® Cµsk 
öPõÒøPPøÍ SÔ¨¤hÄ®. 

3. State any two characteristics of a production process 

system. 

 J¸ EØ£zv ö\¯À•øÓ Aø©¨¤ß H÷uÝ® Cµsk 
£s¦PøÍ SÔ¨¤hÄ®. 

4. State any two differences between manufacturing and 

service capacity planning. 

 u¯õ›¨¦ ©ØÖ® ÷\øÁ vÓß vmhªh¾UQøh°»õÚ 
Cµsk ÷ÁÖ£õkPøÍ SÔ¨¤hÄ®.  

5. Define standard time. 

 {ø»¯õÚ ÷|µ® Gß£øu Áøµ¯ÖUPÄ®. 
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6. What is job design? 

 ÷Áø» ÁiÁø©¨¦ (Job Design) GßÓõÀ GßÚ? 

7. What is mixed model line balancing? 

 P»¨¦ ©õv› Á› \©{ø» GßÓõÀ GßÚ? 

8. Define lean manufacturing. 

 ½ß EØ£zv Gß£øu Áøµ¯ÖUPÄ®. 

9. What is meant by quality control? 

 uµU Pmk¨£õk GßÓõÀ GßÚ? 

10. Define zero defect manufacturing with an example. 

 §ä¯U SøÓ£õkPÐhß EØ£zv Gß£øu 
GkzxUPõmkhß ÂÍUPÄ®. 

SECTION B — (5  5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

11. (a) Discuss the role of Industrial Engineering in 

production management. 

  EØ£zv {ºÁõPzvÀ öuõÈÀxøÓ ö£õÔ°¯¼ß 
£[øP¨ £ØÔ ÂÁõvUPÄ®. 

Or 

 (b) Distinguish between Job Production and Mass 

Production. 

  ÷Áø» EØ£zv ©ØÖ® ö£¸©ÍÄ EØ£zv 
BQ¯ÁØÖUQøh°»õÚ ÷ÁÖ£õkPøÍ ÂÁ›UPÄ®. 

12. (a) Describe the steps involved in the facility design 

process. 

  EÒPmhø©¨¦ ÁiÁø©¨¦ ö\¯À•øÓ°À 
Ch®ö£Ö® £iPøÍ ÂÍUPÄ®. 

Or 
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 (b) How is location break-even analysis useful in 

facility planning? 

  Ch Â¸¨£ ©v¨¥mk¨ £S¨£õ´Ä EÒPmhø©¨¦ 
vmhªh¼À G¨£i £¯ÝÒÍuõP C¸UQÓx Gß£øu 
ÂÍUPÄ®. 

13. (a) Explain the importance and objectives of Plant 

Layout. 

  öuõÈØvmh Aø©¨¤ß •UQ¯zxÁ® ©ØÖ® 
÷|õUP[PøÍ ÂÍUPÄ®. 

Or 

 (b) Write a short note on Relationship (REL) chart and 

its use in layout planning. 

  EÓÄ Áøµ£h® ©ØÖ® Aøu vmh Aø©¨¤À 
£¯ß£kzxÁx SÔzu _¸UP©õÚ SÔ¨¦ GÊuÄ®. 

14. (a) Explain the objectives and steps involved in 

aggregate production planning. 

  ö©õzu EØ£zv vmhªh¼ß ÷|õUP[PÒ ©ØÖ® 
£iPÒ £ØÔ ÂÍUPÄ®. 

Or 

 (b) What is embedded JIT? How does it relate to MRP? 

  G®ö£öhm áìm Cß øh® GßÓõÀ GßÚ? Cx 
G®©õØ¤ Ehß GÆÁõÖ öuõhº¦øh¯x Gß£øu 
ÂÍUPÄ®. 

15. (a) Discuss the concept of Six Sigma in detail. Explain 

its process steps and how it leads to zero-defect 

manufacturing. 

  ]Uì ]U©õ GßÓ P¸zøu Â›ÁõP ÂÁ›UPÄ®. 
Auß ö\¯À•øÓ £iPÒ ©ØÖ® SøÓ£õhØÓ 
EØ£zvUS Ax GÆÁõÖ ÁÈÁSUS® Gß£øu²® 
ÂÍUPÄ®. 

Or 



D–1625 
  

4 

 (b) Compare preventive and breakdown maintenance. 

  ui¨¦ £µõ©›¨¦ ©ØÖ® £Êx HØ£mh ¤ß £µõ©›¨¦ 
BQ¯ÁØøÓ J¨¤k[PÒ. 

SECTION C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

16. What is Production and Operations Management? 

Explain its functions and significance. 

 EØ£zv ©ØÖ® ö\¯À£õmk ÷©»õsø© GßÓõÀ GßÚ? 
Auß ö\¯À£õkPÒ ©ØÖ® •UQ¯zxÁzøu ÂÍUPÄ®. 

17. What is capacity planning? Explain its importance, 

measurement methods and CRP process with examples. 

 vÓß vmhªhÀ GßÓõÀ GßÚ? Auß •UQ¯zxÁ®, 
AÍÃmk •øÓPÒ ©ØÖ® vÓß ÷uøÁUPõÚ vmhªhÀ 
(CRP) ö\¯À•øÓ ©ØÖ® Euõµn[PÐhß ÂÍUPÄ®. 

18. Define work study. Explain its significance, steps 

involved in method study and time study, and evolution 

of standard time. 

 ÷Áø» B´Ä GßÓõÀ GßÚ? Auß •UQ¯zxÁ®, •øÓ 
B´Ä ©ØÖ® ÷|µ B´Ä BQ¯ÁØÔß £iPÒ ©ØÖ® 
{ø»¯õÚ ÷|µzvß E¸ÁõUPzøu ÂÍUPÄ®. 

19. What is material Requirement Planning (MRP)? Discuss 

its process, scope and key functions with examples. 

 ö£õ¸Ò ÷uøÁU Pmk¨£õk vmhªhÀ GßÓõÀ GßÚ? 
Auß ö\¯À•øÓ, £µ¨£ÍÄ ©ØÖ® •UQ¯ ö\¯À£õkPÒ 
BQ¯ÁØøÓ Euõµn[PÐhß ÂÁõvUPÄ®. 

20. What is Statistical Quality Control? Explain in detail the 

use of control charts and acceptance sampling in 

monitoring quality. 

 ¦ÒÎ°¯À uµU Pmk¨£õk GßÓõÀ GßÚ? uµzøu 
PsPõoUP Pmk¨£õk ÂÍUP¨£h[PÒ ©ØÖ® HØS® 
©õv›z÷uºÄ BQ¯ÁØøÓ Â›ÁõP ÂÍUPÄ®. 

———————— 
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PART A — (10  2 = 20 marks) 

Answer ALL questions. 

1. Distinguish between wage and salary. 

 T¼US® \®£ÍzvØS® EÒÍ ÷ÁÖ£õmøhU TÖ[PÒ. 

2. Explain the concept of ―wage fixation‖. 

 ‗T¼ {ºn¯®‘ Gß£uß ö£õ¸øÍ ÂÍUSP. 

3. What do you mean by minimum wage? 

 SøÓ¢u£m\ Fv¯® Gß£uß ö£õ¸Ò ¯õx? 

4. What do you mean by variable compensation? 

 ÷ÁÖ£mh DmhÎ¨¦ Gß£uß ö£õ¸Ò ¯õx? 

5. What is profit sharing? 

 C»õ£¨ £QºÄ GßÓõÀ GßÚ? 

6. Give the meaning of Employee Stock Option Plan. 

 £o¯õÍº £[S Â¸¨£z vmhzvß ö£õ¸Ò u¸P. 
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7. What do you mean by reward? 

 öÁS©v GßÓõÀ GßÚ? 

8. What do you mean by bonus? 

 FUPz Fv¯® GßÓõÀ GßÚ? 

9. What is employee compensation? 

 £o¯õÍº DmhÎ¨¦ Gß£x ¯õx? 

10. What is salary survey? 

 \®£Í B´Ä GßÓõÀ GßÚ? 

PART B — (5  5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

11. (a) What do you mean by wage structure? What are the 

components of modern compensation structure? 

  Fv¯ Aø©¨¦ GßÓõÀ GßÚ? |ÃÚ DmhÎ¨¦ 
Pmhø©¨¤ß TÖPÒ ¯õøÁ? 

Or 

 (b) Explain different kinds of wage plans. 

  £À÷ÁÖ ÁøP¯õÚ Fv¯z vmh[PøÍ ÂÍUS[PÒ. 

12. (a) Describe the principles and procedure of job 

evaluation programs. 

  ÷Áø» ©v¨¥mkz vmh[PÎß öPõÒøPPÒ ©ØÖ® 
|øh•øÓPøÍ ÂÁ›UPÄ®. 

Or 

 (b) Analyze the factors that influence the strength of a 

trade union. 

  öuõÈØ\[Pzvß Á¼ø©ø¯¨ £õvUS® PõµoPøÍ 
£S¨£õ´Ä ö\´²[PÒ. 
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13. (a) What is pay for performance? Discuss its merits and 

limitations. 

  ö\¯ÀvÓÝUPõÚ Fv¯® GßÓõÀ GßÚ? Auß 
{øÓPÒ ©ØÖ® SøÓPøÍ¨ £ØÔ ÂÁõvUPÄ®. 

Or 

 (b) What are the various elements of executive 

compensation? Explain. 

  {ºÁõP DmhÎ¨¤ß £À÷ÁÖ TÖPÒ ¯õøÁ? 
ÂÍUSP. 

14. (a) Distinguish between financial and non-financial 

compensation with examples. 

  {v\õº¢u ©ØÖ® {v\õµõ DmhÎ¨¦PøÍ 
GkzxUPõmkPÐhß ÷ÁÖ£õkzxP. 

Or 

 (b) Discuss the problems and prospects of performance 

linked compensation. 

  ö\¯ÀvÓß \õº¢u DmhÎ¨¤ß ¤µa\øÚPÒ ©ØÖ® 
Áõ´¨¦PøÍ¨ £ØÔ ÂÁõvUPÄ®.  

15. (a) What is international compensation? What 

compensation packages should be given to 

expatriates and repatriates? 

  \ºÁ÷u\ DmhÎ¨¦ GßÓõÀ GßÚ? öÁÎ|õmiÀ 
£o¦›²® ©ØÖ® |õk v¸®¦® £o¯õÍºPÐUS® 
GßÚ DmhÎ¨¦z öuõS¨¦PÒ ÁÇ[P¨£h 
÷Ásk®? 

Or 

 (b) Explain the process of building market competitive 

compensation system. 

  \¢øu ÷£õmi Fv¯ •øÓø¯ E¸ÁõUS® 
ö\¯À•øÓø¯ ÂÍUSP.  
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PART C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

16. Critically analyze the factors contributing to wage 

fixation. 

 Fv¯ {ºn¯zvØS £[PÎUS® PõµoPøÍ |k{ø»²hß 
£S¨£õ´Ä ö\´²[PÒ. 

17. Describe the concept of job evaluation. Discuss any two 

methods of job evaluation with their advantages and 

limitations. 

 ÷Áø» ©v¨¥miß P¸zøu ÂÁ›UPÄ®. ÷Áø» 
©v¨¥miß H÷uÝ® Cµsk •øÓPøÍ AÁØÔß 
|ßø©PÒ ©ØÖ® wø©PÐhß ÂÁõvUPÄ®. 

18. Elaborate the institutional mechanisms for wage 

determination. 

 Fv¯ {ºn¯zvØPõÚ {ÖÁÚ ÁÈ•øÓPøÍ Â›ÁõP 
GkzxøµUP. 

19. Analyze various types of allowances that are drawn by 

employees. Cite suitable examples. 

 £o¯õÍºPÒ ö£Ó¨£k® £À÷ÁÖ ÁøP¯õÚ 
öPõk¨£ÚÄPøÍ £S¨£õ´Ä ö\´²[PÒ. ö£õ¸zu©õÚ 
Euõµn[PøÍ ÷©Ø÷PõÒ Põmk[PÒ. 

20. What are the different methods of conducting wage 

surveys? Explain. 

 T¼ £S¨£õ´ÄPøÍ |hzxÁuØPõÚ £À÷ÁÖ •øÓPÒ 
¯õøÁ? ÂÍUSP. 

———————— 



  

D–1627     

DISTANCE EDUCATION 

Common for M.B.A./M.B.A. (General) DEGREE 

EXAMINATION, DECEMBER 2025. 

Fourth Semester 

LABOUR LEGISLATIONS — II 

(CBCS 2018 – 2019 Academic Year  

to 2023 – 2024 Academic Year) 

Time : Three hours Maximum : 75 marks 

PART A — (10  2 = 20 marks) 

Answer ALL the questions. 

1. What is the formula for computing the allocable surplus 

under the Payment of Bonus Act? 

 öÁS©v \mhzvß RÌ JxUP¨£mh AvP¨£i¯õÚ 
öuõøPø¯ PnURk ö\´²® `zvµ® GßÚ? 

2. Define the term ―direct tax payable‖ in the context of the 

Payment of Bonus Act. 

 öÁS©v \mhzvß `Ç¼À ‗‗÷|µi Á› ö\¾zuz 
÷uøÁ¯õÚ öuõøP‘‘ GßÓ ö\õÀø» Áøµ¯ÖUPÄ®. 

3. What is the minimum service period required for 

eligibility for gratuity? 

 Qµõm`miUS uSv¯õP C¸UP ÷uøÁ¯õÚ SøÓ¢u£m\ 
£oUPõ»® GßÚ? 

4. Mention any two authorized deductions from wages 

under the Payment of Wages Act. 

 \®£ÍU Pmhna \mhzvß RÌ AÝ©vUP¨£mh Cµsk 
PÈÄPøÍ SÔ¨¤kP. 
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5. What is the significance of fixing a wage period under the 

Payment of Wages Act? 

 \®£ÍU Pmhna \mhzvß RÌ J¸ \®£Í Põ»zøu 
{ºn°¨£uß •UQ¯zxÁ® GßÚ? 

6. State the role of the appropriate government under the 

Minimum Wages Act? 

 SøÓ¢u£m\ Fv¯a \mhzvß RÌ \®£¢u¨£mh Aµ]ß 
£[S GßÚ? 

7. What is the role of a certifying officer under the 

Industrial Employment (Standing Orders) Act? 

 öuõÈÀxøÓ ÷Áø»Áõ´¨¦ ({ø»¯õÚ BønPÒ) 
\mhzvß RÌ \õßÓÎUS® AvPõ›°ß £[S GßÚ? 

8. What are the fundamental rights of a Trade Union under 

the Trade Union Act, 1926? 

 1926 B® Bsk öuõÈØ\[Pa \mhzvß RÌ 
öuõÈØ\[Pzvß Ai¨£øh E›ø©PÒ GßÚ? 

9. Explain the concept of ―Set-on and Set-off‖ under the 

Payment of Bonus Act. 

 öÁS©v \mhzvß RÌ ‗‗ö\m&Bß ©ØÖ® ö\m&BL¨‘‘ GßÓ 
P¸zøu ÂÍUPÄ®. 

10. What is the penalty for violating the Minimum Wages 

Act? 

 SøÓ¢u£m\ Fv¯a \mhzøu «ÖÁuØPõÚ ushøÚ 
GßÚ? 

PART B — (5  5 = 25 marks) 

Answer ALL the questions, choosing either (a) or (b). 

11. (a) Explain the concept of available surplus under the 

Payment of Bonus Act. 

  öÁS©v \mhzvß RÌ QøhUPUTi¯ AvP¨£i¯õÚ 
öuõøP°ß P¸zøu ÂÍUSP. 

Or 
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 (b) Discuss the adjustments of interim bonus under the 

Act. 

  \mhzvß RÌ CøhUPõ» öÁS©v&ß \›ö\´uø» 
ÂÁõv. 

12. (a) What is the procedure for nomination under the 

Payment of Gratuity Act? 

  Qµõm`mi \mhzvß RÌ £›¢xøµ ö\´²® 
ö\¯À•øÓ GßÚ? 

Or 

 (b) Explain the process of recovery of unpaid gratuity. 

  ö\¾zu¨£hõu Qµõm`miø¯ «mS® ö\¯À•øÓø¯ 
ÂÍUPÄ®. 

13. (a) What are the responsibilities of employers regarding 

wage records under the Payment of Wages Act? 

  \®£ÍU Pmhna \mhzvß RÌ •u»õÎPÎß \®£Í 
£vÄPÐUPõÚ ö£õÖ¨¦PÒ GßÚ? 

Or 

 (b) Explain the provisions regarding the time of wage 

payment under the Act. 

  \®£Ía \mhzvß RÌ \®£Í® ö\¾zxÁuØPõÚ ÷|µ® 
öuõhº£õÚ ÂvPøÍ ÂÍUPÄ®. 

14. (a) Discuss the role of the certifying officer in the 

implementation of standing orders. 

  {ø»¯õÚ BønPøÍ ö\¯À£kzxÁvÀ 
\õßÓÎUS® AvPõ›°ß £[øP ÂÁõvUPÄ®. 

Or 

 (b) Discuss the penalties for non-compliance with 

standing orders. 

  {ø»¯õÚ BønPøÍ ¤ß£ØÓz uÁÖÁuØPõÚ 
ushøÚPøÍ ÂÁõvUPÄ®. 

15. (a) Explain the importance of registration of Trade 

Unions under the Trade Union Act. 

  öuõÈØ\[Pa \mhzvß RÌ öuõÈØ\[P[PøÍ £vÄ 
ö\´Áuß •UQ¯zxÁ® GßÚ? 

Or 
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 (b) Discuss the rights and liabilities of a registered 

Trade Union. 

  £vÄ ö\´¯¨£mh öuõÈØ\[Pzvß E›ø©PÒ ©ØÖ® 
ö£õÖ¨¦PøÍ ÂÁõvUPÄ®. 

PART C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

16. Explain the procedure for determining the minimum 

wages under the Minimum Wages Act. 

 SøÓ¢u£m\ Fv¯a \mhzvß RÌ SøÓ¢u£m\ 
Fv¯[PøÍ wº©õÛUS® ö\¯À•øÓø¯ ÂÍUPÄ®. 

17. Describe the steps for adjudication of claims under the 

Payment of Wages Act. 

 \®£ÍU Pmhna \mhzvß RÌ E›ø© ÷Põ›UøPPøÍ 
wº©õÛUS® ö\¯À•øÓø¯ ÂÍUPÄ®. 

18. Analyse the procedure for modification of standing orders 

and the role of the certifying officers. 

 {ø»¯õÚ BønPøÍ ©õØÖ® ö\¯À•øÓø¯ ©ØÖ® 
\õßÓÎUS® AvPõ›°ß £[øP £S¨£õ´Ä ö\´¯Ä®. 

19. An employee was denied gratuity after completing 5 years 

of service. Discuss the legal remedies available to the 

employee. 

 J¸ FÈ¯º 5 BskPÒ £o¦›¢u ¤ÓS Qµõm`mi 
©ÖUP¨£mh J¸ \®£Ázøu P¸v, FÈ¯¸US 
QøhUPUTi¯ \mh EuÂPøÍ ÂÁõvUPÄ®. 

20. Explain the powers of the appropriate government under 

the Minimum Wages Act and discuss its role in wage 

fixation. 

 SøÓ¢u£m\ Fv¯a \mhzvß RÌ \®£¢u¨£mh Aµ]ß 
AvPõµ[PøÍ ÂÍUQ, Fv¯ {ºn¯zvÀ Auß £[øP 
ÂÁõvUPÄ®. 

———————— 
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PART A — (10  2 = 20 marks) 

Answer ALL the questions. 

1. Mention any two key objectives of Organization 

Development. 

 {ÖÁÚ ÷©®£õmiß H÷uÝ® Cµsk •UQ¯ 
÷|õUP[PøÍU SÔ¨¤hÄ®. 

2. Mention any two phases of action research. 

 ö\¯À Bµõ´a]°ß Cµsk •UQ¯ Pmh[PøÍ 
SÔ¨¤k[PÒ. 

3. How does action research contribute to problem-solving in 

organizations? 

 {ÖÁÚ[PÎÀ ]UPÀ wºUS® ö\¯À£õmiÀ ö\¯À 
Bµõ´a] GÆÁõÖ £[PÎUQÓx? 

4. Name any two challenges in implementing team 

interventions. 

 SÊ uø»±kPøÍ ö\¯À£kzxÁvÀ H÷uÝ® Cµsk 
\ÁõÀPøÍU SÔ¨¤hÄ®. 

5. What is the main focus of Management by Objectives 

(MBO)? 

 SÔU÷PõÒ ÷©»õsø©°ß (MBO) •UQ¯ PÁÚ® GßÚ? 
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6. Mention any two factors affecting QWL. 

 ÷Áø» ÁõÌUøP°ß uµ® £õvUS® H÷uÝ® Cµsk 
PõµoPøÍU SÔ¨¤hÄ®. 

7. What is the purpose of employee training in 

organizations? 

 {ÖÁÚ[PÎÀ £o¯õÍº £°Ø]°ß ÷|õUP® GßÚ? 

8. What is a T-Group in Organizational Development? 

 {ÖÁÚ ÷©®£õmiÀ i&SÊ GßÓõÀ GßÚ? 

9. How does coaching differ from mentoring? 

 £°Ø] ÁÈPõmku¼À C¸¢x GÆÁõÖ ÷ÁÖ£kQÓx? 

10. What is the impact of globalization on OD strategies? 

 •u½miß ÁÍºa] (OD) EzvPÐUS E»P©¯©õu¼ß 
uõUP® GßÚ? 

PART B — (5  5 = 25 marks) 

Answer ALL the questions, choosing either (a) or (b). 

11. (a) Discuss the nature and scope of Organizational 

Development with examples. 

  Aø©¨¤ØPõÚ ÁÍºa]°ß (Organizational 

Development) C¯À¦ ©ØÖ® Â›ÁõUPzøu 
GkzxUPõmkPÐhß ÂÁõvUPÄ®. 

Or 

 (b) Trace the historical evolution of Organizational 

Development. 
  {ÖÁÚ ÷©®£õmiß Áµ»õØÖ £›nõ© ÁÍºa]ø¯U 

PshÔ¯Ä®. 

12. (a) Compare and contrast individual and group-based 

OD interventions. 

  uÛ|£º ©ØÖ® SÊ Ai¨£øh°»õÚ OD 
uø»±kPøÍ J¨¤mk ÷ÁÖ£kzx[PÒ.  

Or 
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 (b) Explain the process and benefits of inter-group 

interventions in OD. 

  OD&°À SÊUPÐUS Cøh÷¯¯õÚ uø»±kPÎß 
ö\¯À•øÓ ©ØÖ® |ßø©PøÍ ÂÍUS[PÒ. 

13. (a) Explain the different varieties of action research 

used in organizations. 

  {ÖÁÚ[PÎÀ £¯ß£kzu¨£k® £À÷ÁÖ ÁøP¯õÚ 
ö\¯À Bµõ´a]PøÍ ÂÍUS[PÒ. 

Or 

 (b) Explain the impact of group process interventions 

on team dynamics. 

  SÊ C¯UPÂ¯¼À SÊ ö\¯À•øÓ uø»±kPÎß 
uõUPzøu ÂÍUS[PÒ. 

14. (a) Explain the concept of Quality Circle and its role in 

employee engagement. 

  uµ Ámhzvß P¸zøu²® £o¯õÍº Dk£õmiÀ 
Auß £[øP²® ÂÍUS[PÒ. 

Or 

 (b) Compare and contrast coaching and mentoring as 

training methods. 

  £°Ø] •øÓ¯õP £°ØÖÂ¨¦ (Coaching) ©ØÖ® 
ÁÈPõmkuÀ (Mentoring) BQ¯ÁØøÓ J¨¤mk 
÷ÁÖ£õkPøÍ ÂÍUPÄ®. 

15. (a) Discuss the impact of OD on employee motivation 

and job satisfaction. 

  Aø©¨¤ß ÁÍºa] (OD) £o¯õÍºPÎß E¢xuÀ 
©ØÖ® ÷Áø» v¸¨v°À HØ£kzx® uõUPzøu 
ÂÁõvUPÄ®. 

Or 

 (b) Discuss the impact of Western OD models on Indian 

Organizations. 

  ÷©ØS |õkPÎß Aø©¨¦ ÁÍºa] (OD) ©õv›PÒ 
C¢v¯ {ÖÁÚ[PÎÀ HØ£kzx® uõUPzøu 
ÂÁõvUPÄ®. 
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PART C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

16. Define Organizational Development (OD). Explain its 

nature, scope, and significance in modern organizations. 

 Aø©¨¦ ÁÍºa] (OD) Gß£uØS Áøµ¯øÓ ÁÇ[PÄ®. 
Avß C¯À¦, Â›ÁõUP® ©ØÖ® \©Põ» {ÖÁÚ[PÎÀ 
Auß •UQ¯zxÁzøu ÂÍUPÄ®. 

17. What are the key characteristics of Action Research? 

Explain its relevance in modern organizations. 

 ö\¯À Bµõ´a]°ß •UQ¯ ]Ó¨£®\[PÒ GßÚ? Ax 
\©Põ» {ÖÁÚ[PÎÀ GÆÁõÖ öuõhº¦øh¯x Gß£øu 
ÂÍUPÄ®. 

18. Discuss the various methods used in team-building 

interventions to enhance group performance. 

 SÊ ö\¯ÀvÓøÚ ÷©®£kzu SÊ E¸ÁõUS® 
uø»±kPÎÀ £¯ß£kzu¨£k® £À÷ÁÖ •øÓøÍ¨ £ØÔ 
ÂÁõvUPÄ®. 

19. Define Management by Objectives (MBO). Explain its 

process, advantages, and limitations in Organizational 

Development. 

 SÔU÷PõÒPÒ ‰»® ÷©»õsø© (MBO) Gß£øu 
Áøµ¯ÖUPÄ®. {ÖÁÚ ÷©®£õmiÀ Auß ö\¯À•øÓ, 
|ßø©PÒ ©ØÖ® Áµ®¦PøÍ ÂÍUS[PÒ. 

20. Discuss the challenges of organizational politics in 

implementing OD initiatives. 

 Aø©¨¦ ÁÍºa] (OD) •¯Ø]PøÍ ö\¯À£kzxÁvÀ 
Aø©¨¦\õº Aµ]¯»õÀ HØ£k® \ÁõÀPøÍ ÂÁõvUPÄ®. 

———————— 



  

D–1629   

DISTANCE EDUCATION 

Common for M.B.A./M.B.A. (General) DEGREE 

EXAMINATION, DECEMBER 2025. 

Fourth Semester 

INTERNATIONAL MARKETING 

(CBCS 2018 – 2019 Academic Year to  

2023 – 2024 Academic Year) 

Time : Three hours Maximum : 75 marks 

PART A — (10  2 = 20 marks) 

Answer ALL questions. 

1. What is International marketing? 

 \ºÁ÷u\ \¢øu¨£kzuÀ GßÓõÀ GßÚ? 

2. Define product mix. 

 u¯õ›¨¦ P»øÁø¯ Áøµ¯ÖUPÄ®. 

3. What is market segmentation? 

 \¢øu¨ ¤›Ä GßÓõÀ GßÚ? 

4. What is consumer behavior? 

 ~Pº÷Áõº |hzøu GßÓõÀ GßÚ? 

5. Mention two characteristics of international consumers. 

 \ºÁ÷u\ ~Pº÷Áõ›ß Cµsk £s¦PøÍU SÔ¨¤hÄ®. 

6. What is price mix? 

 Âø» P»øÁ GßÓõÀ GßÚ? 
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7. What is Dumping in international business? 

 \ºÁ÷u\ ÁoPzv» h®¤[ GßÓõÀ GßÚ? 

8. What is transfer pricing? 

 £›©õØÓ Âø» {ºn¯® GßÓõÀ GßÚ? 

9. What is Marketing Information System (MIS)? 

 \¢øu¨£kzuÀ uPÁÀ Aø©¨¦ (MIS) GßÓõÀ GßÚ? 

10. Name two types of intermediaries in International 

marketing. 

 \ºÁ÷u\ \¢øu¨£kzu¼À Cµsk ÁøP¯õÚ 
CøhzuµPºPøÍU SÔ¨¤hÄ®. 

PART B — (5  5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

11. (a) Explain the concept and functions of international 

marketing. 
  \ºÁ÷u\ \¢øu¨£kzu¼ß P¸zx ©ØÖ® 

ö\¯À£õkPøÍ ÂÍUS[PÒ. 

Or 

 (b) Explain the ethnocentric and polycentric approaches 

in international marketing. 
  \ºÁ÷u\ \¢øu¨£kzu¼À Gz÷Úõö\ßh›U 

(Ethnocentric) ©ØÖ® ÷£õ¼ö\ßm›U (Polycentric) 
AqP•øÓPøÍ ÂÍUPÄ®. 

12. (a) Explain the process of developing international 

marketing channels. 
  \ºÁ÷u\ \¢øu¨£kzuÀ ÁÈPøÍ E¸ÁõUS® 

ö\¯À•øÓø¯ ÂÍUPÄ®. 

Or 

 (b) Discuss the role of services marketing in 

international trade. 
  \ºÁ÷u\ ÁºzuPzvÀ ÷\øÁ \¢øu¨£kzu¼ß £[øP 

ÂÁõvUPÄ®. 
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13. (a) Explain the concept of product positioning in the 

global market. 

  E»PÍõÂ¯ \¢øu°À u¯õ›¨¦ {ø»¨£kzuÀ GßÓ 
P¸zøu ÂÍUPÄ®. 

Or 

 (b) Describe the stages of the consumer decision-

making processes. 

  ~Pº÷Áõº •iöÁkUS® ö\¯À•øÓ°ß {ø»PøÍ 
ÂÁ›UPÄ®. 

14. (a) Explain the objectives of pricing in international 

markets. 

  \ºÁ÷u\ \¢øuPÎÀ Âø» {ºn¯zvß ÷|õUP[PøÍ 
ÂÍUPÄ®. 

Or 

 (b) What are the features of dumping? Why it is 

controversial? 

  h®¤[Qß (Dumping) A®\[PÒ GßÚ? Cx Hß 
\ºaø\US›¯x? 

15. (a) Describe the scope and objectives in international 

marketing research. 

  \ºÁ÷u\ \¢øu¨£kzuÀ Bµõ´a]°ß ÷|õUP® ©ØÖ® 
÷|õUP[PøÍ ÂÁ›UPÄ®. 

Or 

 (b) Write a short note on the importance of 

communication media in IMC. 

  J¸[Qøn¢u \¢øu¨£kzuÀ öuõhº¤À (IMC) 
öuõhº¦ FhP[PÎß •UQ¯zxÁ® SÔzu J¸ 
_¸UP©õÚ SÔ¨ø£ GÊuÄ®.  
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PART C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

16. Explain the components of the international marketing 

and how they influence marketing decisions? 

 \ºÁ÷u\ \¢øu¨£kzuÀ `Ç¼ß TÖPøÍ²®, AøÁ 
\¢øu¨£kzuÀ •iÄPÐUS GÆÁõÖ £õv¨ø£ 
HØ£kzxQßÓÚ Gß£øu²® ÂÍUPÄ®. 

17. Explain the elements of the marketing mix and how they 

are applied in international. 

 \¢øu¨£kzuÀ P»øÁ°ß TÖPÒ ©ØÖ® AøÁ \ºÁ÷u\ 
AÍÂÀ GÆÁõÖ £¯ß£kzu¨£kQßÓÚ Gß£øu 
ÂÍUPÄ®. 

18. Evaluate the importance of new product planning and 

developments for international markets. 

 \ºÁ÷u\ \¢øuPÐUPõÚ ¦v¯ u¯õ›¨¦ vmhªhÀ ©ØÖ® 
÷©®£kzu¼ß •UQ¯zxÁzøu ©v¨¥k ö\´¯Ä®. 

19. Discuss the elements of the promotion mix in 

international marketing. How do they contribute to global 

brand building? 

 \ºÁ÷u\ \¢øu¨£kzu¼À EÒÍ FUSÂ¨¦ P»øÁ°ß 
(Promotion Mix) TÖPøÍ ÂÁõvUPÄ®. AøÁ 
E»PÍõÂ¯ ¤µõsm E¸ÁõUPzvÀ G¨£i £[PÎUQßÓÚ 
Gß£øu²® ÂÍUPÄ®. 

20. Evaluate the process of channel development and 

adaptations in global markets. What challenges do firm 

face? 

 E»P \¢øuPÎÀ ÷\ÚÀ ÁÍºa] ©ØÖ® ©õØÓzvß 
(Channel Development and Adaptation) ö\¯À•øÓø¯ 
©v¨¥k ö\´¯Ä®. {ÖÁÚ[PÒ GvºöPõÒÐ® \ÁõÀPÒ 
GøÁ Gß£øu ÂÍUPÄ®. 

———————— 



  

D–1630     

DISTANCE EDUCATION 

Common for M.B.A./M.B.A. (General) DEGREE 

EXAMINATION, DECEMBER 2025. 

Fourth Semester 

LOGISTICS MARKETING AND TECHNOLOGY 

(CBCS 2018–2019 Academic Year to 2023-2024 Academic Year 

Onwards) 

Time : Three hours Maximum : 75 marks 

PART A — (10  2 = 20 marks) 

Answer ALL questions. 

1. Define services. 

 ÷\øÁPøÍ Áøµ¯ÖUPÄ®. 

2. What do you mean by customization of services? 

 ÷\øÁPøÍ uÛ¨£¯ÚõUSÁx GßÓõÀ GßÚ?   

3. What is marketing mix? 

 \¢øu¨£kzuÀ P»øÁ°ß TÖPÒ GßÓõÀ GßÚ? 

4. Mention the elements of services marketing mix. 

 ÷\øÁPÒ \¢øu¨£kzuÀ P»øÁ°ß TÖPøÍ SÔ¨¤kP. 

5. What is meant by market segmentation? 

 \¢øu £S¨£õ´Ä GßÓõÀ GßÚ? 

6. What are the key responsibilities of transport operators? 

 ÷£õUSÁµzx C¯USÚºPÎß •UQ¯ ö£õÖ¨¦PÒ GßÚ? 
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7. What is sales promotion in business? 

 ÁoPzvÀ ÂØ£øÚ FUSÂ¨¦ GßÓõÀ GßÚ? 

8. What is the primary purpose of service chain software 
technology? 

 ÷\øÁ \[Q¼ ö©ßö£õ¸Ò öuõÈÀ~m£zvß •ußø© 
÷|õUP® GßÚ? 

9. What are the key benefits of logistics network 
optimization? 

 Â{÷¯õP Áø»a`Çø» ÷©®£kzxÁuõÀ QøhUS® 
•UQ¯ |ßø©PÒ GßÚ? 

10. What you mean by TQM? 

 ö©õzu uµ ÷©»õsø© (TQM) GßÓõÀ GßÚ? 

PART B — (5  5 = 25 marks) 

Answer ALL the questions, choosing either (a) or (b). 

11. (a) What are the reasons for the growth of the service 
sector? 

  ÷\øÁz xøÓ°ß ÁÍºa]US Põµn©õÚ Põµn[PÒ 
GßÚ? 

Or 

 (b) State the various methods of market segmentation. 

  \¢øu¨ ¤›Âß £À÷ÁÖ •øÓPøÍU TÖP. 

12. (a) Briefly the significance of services marketing in the 
Indian perspective. 

  C¢v¯ £õºøÁ°À ÷\øÁPÒ \¢øu¨£kzu¼ß 
•UQ¯zxÁzøu _¸UP©õP ÂÍUSP. 

Or 

 (b) What are the key skills required to be a successful 
transport operator? 

  J¸ ]Ó¢u ÷£õUSÁµzx C¯US|µõP öÁØÔ ö£Ó 
÷uøÁ¯õÚ •UQ¯ vÓßPÒ GßÚ? 
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13. (a) Point out the objectives of service pricing. 

  ÷\øÁUPõÚ Âø» {ºnzvß ÷|õUP[PøÍ 
SÔ¨¤kP. 

Or 

 (b) What are the elements of advertising? 

  ÂÍ®£µzvß TÖPÒ GøÁ? 

14. (a) How does service chain software technology support 

service delivery management?  

  ÷\øÁ \[Q¼ ö©ßö£õ¸Ò öuõÈÀ~m£®, ÷\øÁ 
Â{÷¯õP ÷©»õsø©ø¯ GÆÁõÖ Bu›UQÓx? 

Or 

 (b) What are the importance of evaluation of the 

effectiveness of advertising? 

  ÂÍ®£µzvß £¯ÝÒÍ ö\¯ÀvÓøÚ ©v¨¥k 
ö\´Áuß •UQ¯zxÁ® GßÚ? 

15. (a) What are the factors determining the quality? 

  uµzøu wº©õÛUS® Põ›¯[PÒ GßöÚßÚ? 

Or 

 (b) Bring down the fundamental principles of TQM. 

  ö©õzu uµ ÷©»õsø©°ß Ai¨£øhU 
÷Põm£õkPøÍ SÔ¨¤kP. 

PART C — (3  10 = 30 marks) 

Answer any THREE questions. 

16. Discuss the impact of social environment on the growth of 

services marketing. 

 ÷\øÁPÒ \¢øu¨£kzuÀ ÁÍºa]°À \‰P `Ç¼ß 
uõUPzøu ÂÁ›UPÄ®. 
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17. Explain the product in the service sector. 

 ÷\øÁz xøÓ°À u¯õ›¨¦ GßÓõÀ GßÚ Gß£øu 
ÂÍUPÄ®. 

18. Enumerate the objectives of the pricing. 

 Âø» {ºn¯zvß •UQ¯ SÔU÷PõÒPøÍ SÔ¨¤kP. 

19. What are the future trends and developments in service 

chain software technology? 

 ÷\øÁ \[Q¼ öuõÈÀ~m£zvß GvºPõ» ÷©®£õkPÒ 
©ØÖ® ÁÍºa] ÷£õUSPÒ SÔzx GÊxP. 

20. Outline the steps in the implementation of ISO 9000 in 

an organization. 

 J¸ {ÖÁÚzvÀ uµ¨£kzu¾UPõÚ AøÚzx»P {ÖÁÚ® 
(ISO) 9000&I |øh•øÓ¨£kzx® £i{ø»PøÍ TÖP. 

 

—————— 
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DISTANCE EDUCATION 

Common for M.B.A./M.B.A. (General)/M.B.A. (MM) DEGREE 

EXAMINATION, DECEMBER 2025. 

Fourth Semester 

STRATEGIC RETAIL MANAGEMENT 

(CBCS 2018–2019 Academic Year to 2023-2024 Academic 

Year/Calendar Year 2024 onwards) 

Time : Three hours Maximum : 75 marks 

PART A — (10  2 = 20 marks) 

Answer ALL the questions. 

1. List out the five components of strategy. 

 ‰÷»õ£õ¯zvß I¢x TÖPøÍ £mi¯¼k[PÒ. 

2. What are the three stages of strategy formulation? 

 ‰÷»õ£õ¯zøu E¸ÁõUS® ‰ßÖ {ø»PÒ ¯õøÁ? 

3. What is the concept of balance scorecard? 

 C¸¨¦ ©v¨ö£s Amøh°ß P¸zx GßÚ? 

4. What are the two types of value chains? 

 Cµsk ÁøP¯õÚ ©v¨¦ \[Q¼PÒ ¯õøÁ? 

5. What is a critical success? 

 •UQ¯©õÚ öÁØÔ GßÓõÀ GßÚ? 
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6. What are strategic options in strategic management? 

 ‰÷»õ£õ¯ {ºÁõPzvÀ ‰÷»õ£õ¯ Â¸¨£[PÒ GßÚ? 

7. What is the meaning of business strategy? 

 ÁoP Ezv°ß ö£õ¸Ò GßÚ? 

8. Mention the three types of alliances. 

 ‰ßÖ ÁøP¯õÚ TmhoPøÍU SÔ¨¤hÄ®. 

9. What is own brand strategy? 

 ö\õ¢u Â¯õ£õµU SÔ Ezv GßÓõÀ GßÚ? 

10. Define strategic control. 

 ‰÷»õ£õ¯ Pmk¨£õmøh Áøµ¯ÖUPÄ®. 

PART B — (5  5 = 25 marks) 

Answer ALL the questions, choosing either (a) or (b). 

11. (a) What are the benefits of strategic planning? 

  ‰÷»õ£õ¯ vmhªh¼ß |ßø©PÒ GßÚ? 

Or 

 (b) What are the dimensions of strategic management? 

  ‰÷»õ£õ¯ {ºÁõPzvß £›©õn[PÒ GßÚ? 

12. (a) Distinguish between strategy formulation and 

strategy implementation. 

  ‰÷»õ£õ¯zøu E¸ÁõUSuÀ ©ØÖ® ‰÷»õ£õ¯zøu 
ö\¯À£kzxuÀ BQ¯ÁØøÓ ÷ÁÖ£kzx[PÒ. 

Or 

 (b) State the different types of strategic alliance. 

  £À÷ÁÖ ÁøP¯õÚ ‰÷»õ£õ¯ Tmhoø¯U 
SÔ¨¤hÄ®. 
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13. (a) What are the various types of competitive 

strategies? 

  £À÷ÁÖ ÁøP¯õÚ ÷£õmi EzvPÒ GßÚ? 

Or 

 (b) What are the internal factors which influence the 

strategy and other decisions? 

  ‰÷»õ£õ¯® ©ØÖ® ¤Ó •iÄPøÍ £õvUS® EÒ 
PõµoPÒ ¯õøÁ? 

14. (a) Bring down the various strategies used in internet 

economy. 

  Cøn¯¨ ö£õ¸ÍõuõµzvÀ £¯ß£kzu¨£k® 
£À÷ÁÖ EzvPøÍU SøÓUPÄ®. 

Or 

 (b) Briefly explain the strategic issues in managing 

technology and innovation. 

  öuõÈÀ~m£® ©ØÖ® Psk¤i¨¦PøÍ 
{ºÁQ¨£uØPõÚ ‰÷»õ£õ¯ ]UPÀPøÍ _¸UP©õP 
ÂÍUPÄ®. 

15. (a) List and explain the principles of strategic 

leadership. 

  ‰÷»õ£õ¯ uø»ø©°ß öPõÒøPPøÍ £mi¯¼mk 
ÂÍUPÄ®. 

Or 

 (b) What are the various barriers in evaluation and 

control? 

  ©v¨¥k ©ØÖ® Pmk¨£õmiÀ EÒÍ £À÷ÁÖ 
uøhPÒ GßÚ? 
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PART C — (3  10 = 30 marks) 

Answer any THREE questions. 

16. Discuss the various strategic management processes. 

 £À÷ÁÖ ‰÷»õ£õ¯ ÷©»õsø© ö\¯À•øÓPøÍ¨ £ØÔ 
ÂÁõvUPÄ®. 

17. Discuss the various characteristics of a mission 

statement. 

 £o AÔUøP°ß £À÷ÁÖ £s¦PøÍ¨ £ØÔ 
ÂÁõvUPÄ®. 

18. Explain the different techniques of corporate portfolio 

analysis. 

 Põº¨£÷µm ÷£õºmL÷£õ¼÷¯õ £S¨£õ´Âß £À÷ÁÖ 
~m£[PøÍ ÂÍUS[PÒ. 

19. Discuss the various objectives of functional strategies. 

 ö\¯À£õmk EzvPÎß £À÷ÁÖ ÷|õUP[PøÍ¨ £ØÔ 
ÂÁõvUPÄ®. 

20. Enumerate the various approaches to strategic 

implementation. 

 ‰÷»õ£õ¯ ö\¯»õUPzvØPõÚ £À÷ÁÖ AqS•øÓPøÍ 
£mi¯¼hÄ®. 

 

—————— 
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DISTANCE EDUCATION 

Common for M.B.A./M.B.A. (General) DEGREE 

EXAMINATION, DECEMBER 2025. 

Fourth Semester 

FOREIGN EXCHANGE MANAGEMENT  

(CBCS 2018- 2019 Academic Year to 2023-2024 Academic Year 

Onwards) 

Time : Three hours Maximum : 75 marks 

PART A — (10  2 = 20 marks) 

Answer ALL questions. 

1. What is an exchange rate? 

 £›©õØÓ ÂQu® GßÓõÀ GßÚ? 

2. Differentiate between spot rate and forward rate. 

 ì£õm ÂQu® ©ØÖ® •ß÷ÚõUQ J¨£¢u ÂQu® GßÓõÀ 
GßÚ? 

3. Define nominal effective exchange rate (NEER). 

 ‰»U ÷Põn £›©õØÓ ÂQu® (NEER) GßÓõÀ GßÚ? 

4. How is a forward contract used in foreign exchange? 

 A¢{¯a ö\»õÁo°À •ß÷ÚõUQ J¨£¢u® GÆÁõÖ 
£¯ß£kzu¨£kQÓx? 

5. State the interest rate parity theory. 

 Ámi ÂQu \©zxÁ ÷Põm£õmiß •UQ¯zxÁ® GßÚ? 

6. What are the key aspects of exchange rate forecasting? 

 £›©õØÓ ÂQu •ßÚÔÂ¨¦ •øÓPÒ GßÚ? 
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7. List any two factors influencing exchange rate risk. 

 £›©õØÓ A£õ¯zøu £õvUS® Cµsk Põµn[PøÍ 
SÔ¨¤kP. 

8. What is economic exposure risk? 

 ö£õ¸Íõuõµ öÁÎ¨£õk A£õ¯® GßÓõÀ GßÚ? 

9. Mention two merits of using foreign currency options. 

 öÁÎ|õmk |õn¯ Â¸¨£[PøÍ¨ £¯ß£kzxÁuß 
Cµsk |ßø©PøÍU SÔ¨¤kP. 

10. What is rupee convertibility in the context of exchange 
management in India? 

 ¹£õ´ ©õØÓzvØS›¯ ußø© GßÓõÀ GßÚ? 

PART B — (5  5 = 25 marks) 

Answer ALL the questions, choosing either (a) or (b). 

11. (a) Describe the organization of the forex market. 

  |õn¯ ©ØÖ® \¢øu°ß Aø©¨ø£ ÂÁ›. 

Or 

 (b) How are cross rates determined in foreign exchange 
transactions? 

  öÁÎ|õmk £›ÁºzuøÚ°À SÖUSa \¢uõ 
ÂQu[PÒ GÆÁõÖ wº©õÛUP¨£kQßÓÚ? 

12. (a) What is the asset market model of exchange rate 
determination? 

  £›ÁºzuøÚ ÂQuz wº©õÛ¨£vÀ ö\õzx \¢øu 
©õv› (Asset Market Model) GßÚ? 

Or 

 (b) Discuss the purchasing power parity theory with an 
example. 

  öPõÒ•uÀ \Uv \©{ø» (Purchasing Power Parity) 
÷Põm£õmøh J¸ GkzxUPõmkhß ÂÁõv. 
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13. (a) Illustrate the computation of foreign exchange 

forward rates. 

  öÁÎ|õmk £›ÁºzuøÚ •ßÚo ÂQu[PøÍ 
PnURk ö\´Áøu ÂÍUSP. 

Or 

 (b) What are the key factors affecting the 

determination of forward rates? 

  •ß÷ÚõUQ ÂQuz wº©õÚzvÀ •UQ¯©õÚ 
PõµoPÒ ¯õøÁ? 

14. (a) Explain the mechanism and relevance of interest 

rate swaps. 

  Ámi ÂQu ©õØÖ J¨£¢uzvß (Interest Rate 

Swaps) ö\¯À•øÓ ©ØÖ® •UQ¯zxÁzøu 
ÂÍUSP. 

Or 

 (b) How do forward contracts help in managing 

external risk? 

  •ßÚo J¨£¢u[PÒ öÁÎ¨¦Ó A£õ¯ 
÷©»õsø©°À G¨£i EuÄQßÓÚ? 

15. (a) What are the economic consequences of exchange 

rate fluctuations? 

  £›ÁºzuøÚ ÂQu ©õØÓ[PÒ HØ£kzx® 
ö£õ¸Íõuõµ ÂøÍÄPÒ GßÚ? 

Or 

 (b) Evaluate the fiscal policy initiatives for exchange 

rate management. 

  £›ÁºzuøÚ ÂQu ÷©»õsø©UPõÚ Aµ\õ[Pzvß 
{v öPõÒøP •¯Ø]PøÍ ©v¨¥k ö\´¯Ä®. 
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PART C — (3  10 = 30 marks) 

Answer any THREE questions. 

16. How does the flow model contribute to exchange rate 

determination? Provide practical applications. 

 £›ÁºzuøÚ ÂQu wº©õÚzvÀ Kmh ©õv› (Flow Model) 
GÆÁõÖ £[PÎUQÓx? AuØPõÚ |øh•øÓ 
£¯ß£õkPøÍ ÁÇ[PÄ®. 

17. Compare forward and money market hedge strategies in 

foreign exchange risk management. 

 öÁÎ|õmk £›ÁºzuøÚ A£õ¯ ÷©»õsø©°À •ßÚo 
©ØÖ® £n\¢øu £õxPõ¨¦ Ezv÷¯õP[PÒ (Forward and 

Money Market Hedge Strategies) – J¨¤k? 

18. Assess the role and significance of NEER and REER in 

foreign exchange analysis. 

 |õn¯ £›ÁºzuøÚ £S¨£õ´ÂÀ |®¤UøP £›©õØÓ 
ÂQu® (NEER) ©ØÖ® Esø©¯õÚ ö\¯À£õmk £›©õØÓ 
ÂQu® (REER) BQ¯ÁØÔß £[S ©ØÖ® 
•UQ¯zxÁzøu ©v¨¥k ö\´¯Ä®. 

19. Inflation directly impacts foreign exchange risk. How can 

businesses mitigate these risks effectively? 

 £s£ÍÄ ÷|µi¯õP öÁÎ|õmk £›ÁºzuøÚ A£õ¯zøu 
£õvUQÓx. {ÖÁÚ[PÒ C¢u A£õ¯[PøÍ vÓ®£h 
GÆÁõÖ SøÓUP •i²®? 

20. The Reserve Bank of India introduces new exchange 

control measures affecting international trade and 

investment. Analyze the implications for businesses. 

 C¢v¯ ›\ºÆ Á[Q (RBI) \ºÁ÷u\ ÁºzuPzvØS® 
•u½miØS® ¦v¯ £›©õØÓ Pmk¨£õmk |hÁiUøPPøÍ 
AÔ•P¨£kzxQÓx. Cuß ÂøÍÄPøÍ ÁºzuP 
{ÖÁÚ[PÐUPõP £S¨£õ´Ä ö\´¯Ä®. 

—————— 
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DISTANCE EDUCATION 

Common for M.B.A./M.B.A. (General) DEGREE 

EXAMINATION, DECEMBER 2025. 

Fourth Semester 

MULTINATIONAL FINANCIAL MANAGEMENT 

(CBCS 2018 – 2019 Academic Year to 2023-24 Academic Year 

Onwards) 

Time : Three hours Maximum : 75 marks 

PART A — (10  2 = 20 marks) 

Answer ALL questions. 

1. What is financial Management? 

 {v ÷©»õsø© GßÓõÀ GßÚ? 

2. Define capital budgeting. 

 ‰»uÚ £möámøh Áøµ¯ÖUPÄ®. 

3. What do you mean by cash flow analysis? 

 £n¨¦ÇUP £S¨£õ´Ä GßÓõÀ GßÚ? 

4. What is CAPM? 

 CAPM GßÓõÀ GßÚ? 

5. What do you mean by Netting? 

 ö|mi[ GßÓõÀ GßÚ? 

6. What is portfolio management? 

 ÷£õºmL÷£õ¼÷¯õ ÷©»õsø© GßÓõÀ GßÚ? 
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7. Give a short note on NPV? 

 NPV £ØÔ J¸ ]Ö SÔ¨¦ u¸P. 

8. Give a Short note on Syndicated Loans. 

 ]si÷Pm PhßPÒ £ØÔ J¸ ]Ö SÔ¨¦ u¸P. 

9. What do you mean by cost of Equity? 

 DUÂmi ö\»Ä GßÓõÀ GßÚ? 

10. What do you mean by Diversification? 

 £ÀÁøP¨£kzuÀ GßÓõÀ GßÚ? 

PART B — (5  5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

11. (a) Explain the Scope of finance Management. 

  {v ÷©»õsø©°ß ÷|õUPzøu ÂÍUS[PÒ. 

Or 

 (b) Write a short notes on NPV as a technique of capital 

budgeting. 

  ‰»uÚ £möámiß J¸ ~m£©õP NPV £ØÔ J¸ ]Ö 
SÔ¨¦ GÊx[PÒ. 

12. (a) Explain the Benefits of using leading and lagging. 

  •ßÚo ©ØÖ® ¤ßu[Q¯ {ø»PøÍ¨ 
£¯ß£kzxÁuß |ßø©PøÍ ÂÍUS[PÒ. 

Or 

 (b) What are the characteristics of a short term 

investment? 

  SÖQ¯ Põ» •u½miß £s¦PÒ GßÚ? 
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13. (a) Explain the most useful situations of APV. 

  APV Cß ªPÄ® £¯ÝÒÍ `Ì{ø»PøÍ 
ÂÍUS[PÒ. 

Or 

 (b) Write down the objectives of credit policy. 

  Phß öPõÒøP°ß ÷|õUP[PøÍ GÊx[PÒ. 

14. (a) Discuss the Advantages of depositary receipts. 

  øÁ¨¦zöuõøP µ^xPÎß |ßø©PøÍ¨ £ØÔ 
ÂÁõvUPÄ®. 

Or 

 (b) What are the classification of commercial paper? 

  ÁoPU PõQu[PÎß ÁøP¨£õk GßÚ? 

15. (a) Write down the Equity instruments. 

  DUÂmi P¸ÂPøÍ GÊx[PÒ. 

Or 

 (b) Discuss the Debt equity Advantages in cost of 

capital. 

  ‰»uÚa ö\»ÂÀ Phß £[S |ßø©PøÍ¨ £ØÔ 
ÂÁõvUPÄ®. 

PART C — (3  10 = 30 marks) 

Answer any THREE questions. 

16. Discuss the importance of financial management. 

 {v {ºÁõPzvß •UQ¯zxÁzøu¨ £ØÔ ÂÁõvUPÄ®. 

17. What are the factors influencing the Capital Budgeting 

Decisions? 

 ‰»uÚ £möám •iÄPøÍ £õvUS® PõµoPÒ ¯õøÁ? 
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18. Explain the main features of cash planning. 

 £nz vmhªh¼ß •UQ¯ A®\[PøÍ ÂÍUS[PÒ. 

19. Describe the types of debt instruments and its features. 

 Phß £zvµ[PÎß ÁøPPÒ ©ØÖ® Auß A®\[PøÍ 
ÂÁ›UPÄ®. 

20. Explain the sources of international Financing. 

 \ºÁ÷u\ {v²uÂ°ß Buõµ[PøÍ ÂÍUS[PÒ. 

 

—————— 



  

D–1634     

DISTANCE EDUCATION 

Common for M.B.A./M.B.A. (General) DEGREE 

EXAMINATION, DECEMBER 2025. 

Fourth Semester 

PROJECT FINANCE 

(CBCS 2018 – 2019 Academic Year to 2023-2024 Academic 

Year Onwards) 

Time : Three hours Maximum : 75 marks 

SECTION A — (10  2 = 20 marks) 

Answer ALL questions. 

1. What is meant by project? 

 ö\¯Àvmh® GßÓõÀ GßÚ? 

2. What are the stages in a project cycle? 

 J¸ ö\¯Àvmh _ÇØ]°ß £i{ø»PøÍU TÖP. 

3. What is global depository receipt? 

 \ºÁ÷u\ øÁ¨£P µ^x GßÓõÀ GßÚ? 

4. What is social cost benefit analysis? 

 \‰P ö\»Ä ©ØÖ® £¯ß£õmk B´Ä Gß£x ¯õx? 

5. What is debt equity ratio? 

 Phß&•u½mk £[S ÂQu® Gß£x ¯õx? 

6. What is project financing? 

 ö\¯Àvmh {v°¯À  GßÓõÀ GßÚ? 
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7. What is capital gearing? 

 ‰»uÚ Q¯›[ GßÓõÀ GßÚ? 

8. What is meant by project appraisal? 

 ö\¯Àvmh ©v¨¥k GßÓõÀ GßÚ? 

9. What do you understand by return on investment? 

 •u½miß «uõÚ Á¸Áõ´ SÔzx }[PÒ AÔÁx GßÚ? 

10. Define Sick unit. 

 |¼Áøh¢u ³ÛmPøÍ Áøµ¯Ö. 

SECTION B — (5  5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

11. (a) State the special features of leasing finance. 

  Jzv {v Buõµzvß ]Ó¨¤¯À¦PøÍU TÖP. 

Or 

 (b) Explain the role of financial institutions in project 

financing. 

  ö\¯Àvmh {v°¯¼À {v{ÖÁÚ[PÎß £[QøÚ 
ÂÍUSP. 

12. (a) What are the advantages of term loans as a source 

of finance? 

  {v BuõµzvØPõÚ Põ»UPhÛß |ßø©PÒ ¯õøÁ? 

Or 

 (b) What is technical appraisal? What are its 

objectives? 

  öuõÈÀ~m£ ©v¨¥k Gß£x ¯õx? Auß 
÷|õUP[PÒ ¯õøÁ? 
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13. (a) Discuss the factors determining fixed capital. 

  {ø»¯õÚ ‰»uÚzøu {ºn°US® PõµoPøÍ 
ÂÁõvUP. 

Or 

 (b) Examine the special features of commercial papers. 

  ÁoPz uõÒPÎß ]Ó¨¤¯À¦PøÍ ÂÁ›UP. 

14. (a) How will you evaluate project economic analysis? 

  ö\¯Àvmh ö£õ¸Íõuõµ £S¨£õ´ÂøÚ GÆÁõÖ 
©v¨¥k ö\´Ãº? 

Or 

 (b) Explain the role of breakeven analysis in project 

appraisal.  

  ö\¯Àvmh ©v¨¥miß Cøh÷ÁøÍ £S¨£õ´Âß 
£[QøÚ ÂÍUSP. 

15. (a) What are the causes for industrial sickness? 

  öuõÈÀ |¼ÁøhÁuØPõÚ Põµn[PÒ ¯õøÁ? 

Or 

 (b) State the limitations of Payback Period Method. 

  v¸¨¤a ö\¾zx® Põ» •øÓ°ß SøÓPøÍU 
SÔ¨¤kP. 

SECTION C — (3  10 = 30 marks) 

Answer any THREE questions. 

16. Describe the innovative instruments in the capital 

market. 

 ‰»uÚa \¢øu°À ¦xø©¯õÚ P¸ÂPÒ £ØÔ ÂÁ›. 



D–1634 
  

4 

17. What are the factors that determine the working capital 

of a project? 

 vmhzvØPõÚ £o ‰»uÚz ÷uøÁø¯ {ºn°US® 
PõµoPÒ ¯õøÁ? 

18. Explain different tools for evaluation of financial aspects 

of a project. 

 vmhzvØS {v\õº¢u A®\[PÎß ©v¨¥k P¸ÂPøÍ 
ÂÁ›UP. 

19. Explain the steps to improve the recovery of sick units. 

 |¼Áøh¢u ³ÛmPøÍ «m£vÀ EÒÍ •ß÷ÚØÓzvØPõÚ 
£i{ø»PøÍ ÂÍUSP. 

20. Discuss the role of Board for Industrial and Financial 

Reconstruction (BIFR) in rehabilitation of sick industrial 

unit. 

 |¼Áøh¢u öuõÈÀPøÍ ¦nµø©¨£vÀ öuõÈÀ ©ØÖ® 
{v ©õØÓø©¨¦ Áõ›¯zvß £[QøÚ ÂÁõvUP. 

 

—————— 
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DISTANCE EDUCATION 

Common for M.B.A./M.B.A. (International Business) DEGREE 

EXAMINATION, DECEMBER 2025. 

Third Semester 

INTERNATIONAL ECONOMICS 

(CBCS 2018 – 2019/2023 – 2024 Academic Year Onwards) 

Time : Three hours Maximum : 75 marks 

PART A — (10  2 = 20 marks) 

Answer ALL the questions. 

1. Define Trade. 

2. What are Tariffs? 

3. Give the meaning of FDI. 

4. Explain the concept of International Labor Mobility. 

5. State the determinants of Foreign Trade Multiplier. 

6. Narrate the Instrument of Protection Policy. 

7. Give an account of Doha Round. 

8. Mention the different types of International Labour 

Migration. 

9. Explain Optimum Tariff rate. 

10. What is meant by Flexible Exchange Rate system? 
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PART B — (5  5 = 25 marks) 

Answer ALL the questions, choosing either (a) or (b). 

11. (a) Explain the meaning and structure of Balance of 

Payment. 

Or 

 (b) Examine the superiority of H.O Theory to the 

classical theory of comparative cost. 

12. (a) What is the important terms of trade? Explain the 

factors that influence its determination. 

Or 

 (b) What are the gains of International Trade? How do 

you measure these gains? 

13. (a) Examine the case for flexible exchange rate. 

Or 

 (b) Explain the role played by World Bank in assisting 

the economic development of developing. 

14. (a) Identify the distinction between WTO and GATT. 

Or 

 (b) What are the advantages of Free Trade? 

15. (a) What do you meant by Import Quota? Explain its 

different types. 

Or 

 (b) Explain the current account balance and capital 

account balance. 
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PART C — (3  10 = 30 marks) 

Answer any THREE questions. 

16. Explain the monetarist approach to Balance of Payment. 

17. Analyse the opportunity cost doctrine of International 

trade as propounded by Heberier. 

18. Discuss the concept of terms of trade and different types 

of Trade. 

19. Explain Import Substitution and Export Promotion and 

its importance. 

20. Describe India's Trade policies and the trade agreement 

signed by India. 

 

———————— 
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DISTANCE EDUCATION 

Common for M.B.A./M.B.A. (International Business) DEGREE 

EXAMINATION, DECEMBER 2025. 

Third Semester 

INTERNATIONAL MARKETING 

(CBCS 2018 – 2019/2023 – 2024 Academic Year Onwards) 

Time : Three hours Maximum : 75 marks 

PART A — (10  2 = 20 marks) 

Answer ALL questions. 

1. Define International Marketing. 

2. What is Product mix? 

3. What is Global Marketing? 

4. What is mean by Product Adaptation? 

5. What is Distribution mix? 

6. State the meaning of personal selling. 

7. Give the meaning of Customer Relationship 

Management. 

8. What do you mean by Competitor analysis? 

9. What is Brand? 

10. What is marketing communication media? 
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PART B — (5  5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

11. (a) Describe the scope of International Marketing. 

Or 

 (b) Explain the various stages of consumer decision 

making Process. 

12. (a) What are the merits of international trade fairs and 

exhibitions? 

Or 

 (b) Summarize the Features of Global Marketing 

Management. 

13. (a) What are the Negotiation in International 

Business? 

Or 

 (b) Examine types various of intermediaries in 

international marketing. 

14. (a) Bring out the scope of CRM. 

Or 

 (b) Explain the various steps in evaluation and control 

International marketing. 

15. (a) Explain the various consumer behavior models. 

Or 

 (b) Highlight the advantages in Sales Promotion. 
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PART C — (3  10 = 30 marks) 

Answer any THREE questions. 

16. Describe the functions of International Marketing. 

17. Explain the various kinds of Pricing Decisions 

18. Discuss the factors influencing channel decision and 

development. 

19. Evaluate the challenges in CRM international marketing 

20. Explain the steps involved in new product development 

process. 

 

———————— 
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DISTANCE EDUCATION 

Common for M.B.A./M.B.A. (International Business) DEGREE 

EXAMINATION, DECEMBER 2025. 

Third Semester 

EXPORT MANAGEMENT AND DOCUMENTATION 

(CBCS 2018 – 2019/2023 – 2024 Academic Year Onwards) 

Time : Three hours Maximum : 75 marks 

PART A — (10  2 = 20 marks) 

Answer ALL the questions. 

1. Define the term Export Credit. 

2. What is the export Documentation? 

3. Briefly explain the term EPCG. 

4. Write short note on "Export Incentives". 

5. What is the export policy of India? 

6. What is cover note in insurance? 

7. Give the meaning of Commodity Board. 

8. Write a note on SEZ. 

9. What are the types of Commercial Documentation? 

10. List out the Duty exemption schemes. 
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PART B — (5  5 = 25 marks) 

Answer ALL the questions, choosing either (a) or (b). 

11. (a) What are the pre-requisites to start export 

business? 

Or 

 (b) How to process a shipment? Explain it. 

12. (a) Explain the procedure for mid document required 

for shipment of Cargo. 

Or 

 (b) What is the basic principle of Cargo Insurance? 

13. (a) Explain the procedure required for the marine 

insurance claims. 

Or 

 (b) Explain the concept of Export Credit with its merits. 

14. (a) What types of benefits that 100% export oriented 

units can enjoy? 

Or 

 (b) Examine the role of Export Processing Zones. 

15. (a) Summarize the objectives of Export Documentation. 

Or 

 (b) Describe various modes of export shipment and 

Transport. 
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PART C — (3  10 = 30 marks) 

Answer any THREE questions. 

16. What are the important procedures involved in the 

shipment of export cargo by air? 

17. Elucidate in detail the functions of EPCG. 

18. Describe the role and functions of Export Promotion 

Councils. 

19. Explain the role of special Economic Zones ion the export 

growth of India. 

20. Discuss the need and importance of recently updated 

Export and Import policy. 

 

———————— 



  

D–1638      

DISTANCE EDUCATION 

Common for M.B.A./M.B.A. (International Business) DEGREE 

EXAMINATION, DECEMBER 2025. 

Fourth Semester 

INTERNATIONAL MARKETING LOGISTICS 

(CBCS 2018 – 2019/2023 – 2024 Academic Year Onwards) 

Time : Three hours Maximum : 75 marks 

PART A — (10  2 = 20 marks) 

Answer ALL the questions. 

1. What is mean by marketing logistics? 

2. Define supply chain management. 

3. What is in-land transportation? 

4. Define international supply chain management. 

5. Define freight structure. 

6. What is the role of a clearing and forwarding agent? 

7. Give the meaning of terminal stuffing. 

8. What is an international container terminal service? 

9. Define ATC. 

10. Define exchange rate in air transportation. 

Sub. Code 
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PART B — (5  5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

11. (a) Describe the scope of marketing logistics in 

international trade. 

Or 

 (b) Examine the impact of globalization on supply chain 

management. 

12. (a) Distinguish between liner operations and tramp 

operations. 

Or 

 (b) Define customer service in logistics and explain its 

significance. 

13. (a) Differentiate between Multi-Modal Transport 

Document (MTD) and Combined Transport 

Document (CTD). 

Or 

 (b) Explain the structural facilities available in a port. 

14. (a) Define demurrage and explain its significance in 

logistics. 

Or 

 (b) What is a Bill of Lading? Explain its importance in 

shipping. 

15. (a) Examine the role of Air Traffic Control (ATC) in 

aviation safety. 

Or 

 (b) What are the major problems faced in air 

transportation? 
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PART C — (3  10 = 30 marks) 

Answer any THREE questions. 

16. Evaluate the challenges and current issues in 

international marketing logistics. 

17. Explain the relationship between supply chain 

management and marketing logistics. 

18. Discuss the technological advancements in ocean 

transportation and their benefits. 

19. Describe the inland container handling techniques used 

in international trade. 

20. Examine the role of tariff and exchange rates in airway 

transportation. 

———————— 



  

D–1639      

DISTANCE EDUCATION 

Common for M.B.A./M.B.A. (International Business) DEGREE 

EXAMINATION, DECEMBER 2025. 

Fourth Semester 

FOREIGN EXCHANGE MANAGEMENT 

(CBCS 2018 – 2019/2023 – 2024 Academic Year Onwards) 

Time : Three hours Maximum : 75 marks 

PART A — (10  2 = 20 marks) 

Answer ALL the questions. 

1. What is the meaning of an inter-bank exchange rate? 

2. Define forward rate. 

3. What is Purchasing Power Parity (PPP) theory? 

4. Define Real Effective Exchange Rate (REER). 

5. What is a put option in forex? 

6. Define risk sharing in forex management. 

7. Define a currency swap. 

8. What is fixed exchange rate? 

9. What is a VOSTRO account? 

10. How do interest rates affect currency value? 
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PART B — (5  5 = 25 marks) 

Answer ALL the questions, choosing either (a) or (b). 

11. (a) Differentiate between direct and indirect quotations 

of exchange rates. 

Or 

 (b) Explain T.T. rates and their significance in foreign 

exchange transactions. 

12. (a) What are Nominal Effective Exchange Rate (NEER) 

and Real Effective Exchange Rate (REER)? 

Or 

 (b) Explain the factors affecting forward exchange 

rates. 

13. (a) Discuss the merits and demerits of foreign exchange 

options. 

Or 

 (b) What is transaction exposure risk in foreign 

exchange? 

14. (a) Discuss the factors influencing exchange rate risk. 

Or 

 (b) Examine the concept of Rupee Convertibility. 

15. (a) What are the main components of India's foreign 

exchange reserves? 

Or 

 (b) Examine the Relationship between foreign exchange 

management and economic stability. 
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PART C — (3  10 = 30 marks) 

Answer any THREE questions. 

16. Explain the significance of foreign exchange in 

international trade and economic stability. 

17. How are forward exchange rates computed? Discuss the 

factors affecting forward rates. 

18. Explain the concept of economic exposure risk and its 

impact on international businesses. 

19. Discuss the various forms of exchange control measures. 

20. Describe the role of the Reserve Bank of India (RBI) in 

exchange rate management. 

———————— 



  

D–1640      

DISTANCE EDUCATION 

Common for M.B.A./M.B.A. (International Business) DEGREE 

EXAMINATION, DECEMBER 2025. 

Fourth Semester 

MANAGEMENT STRATEGIES OF MNCs 

(CBCS 2018 – 2019/2023 – 2024 Academic Year Onwards) 

Time : Three hours Maximum : 75 marks 

PART A — (10  2 = 20 marks) 

Answer ALL the questions. 

1. What are the key characteristics of MNCs? 

2. State ant two factors that contribute to the growth of 

MNCs. 

3. What are corporate-level strategies? 

4. Give an example of an operational-level strategy. 

5. Mention two advantages of joint ventures. 

6. State any two benefits of mergers and acquisitions. 

7. What is environmental scanning? 

8. What is meant by the structure of an MNC? 

9. What is strategic adaptation? 

10. What is corporate social responsibility (CSR)? 

Sub. Code 
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PART B — (5  5 = 25 marks) 

Answer ALL the questions, choosing either (a) or (b). 

11. (a) Define a Multinational Corporation (MNC) and its 

characteristics. 

Or 

 (b) What are the different types of MNCs? 

12. (a) Define SWOT Analysis and explain its importance 

for MNCs. 

Or 

 (b) Differentiate between corporate-level, business-level, 

functional-level and operational-level strategies. 

13. (a) What are the advantages and disadvantages of 

international joint ventures? 

Or 

 (b) Examine the need for strategic planning in MNCs. 

14. (a) Discuss the prospects of mergers and acquisitions 

for MNCs. 

Or 

 (b) How does international business differ from MNCs?  

15. (a) What role do international agencies play in 

resolving conflicts in MNCs? 

Or 

 (b) What are the main sources of conflict in MNCs? 
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PART C — (3  10 = 30 marks) 

Answer any THREE questions. 

16. Describe the process of internationalization and the 

different types of MNCs with examples. 

17. What are foreign subsidiaries and their significance for 

MNCs? Describe it 

18. What are the key organizational aspects in integrating 

subsidiaries? Discuss with examples. 

19. How do MNCs strategically adapt to local conditions? 

Discuss with examples. 

20. Explain the challenges faced by MNCs across different 

industries and within industries. 

———————— 



  

D–1641      

DISTANCE EDUCATION 

Common for M.B.A./M.B.A. (International Business) DEGREE 

EXAMINATION, DECEMBER 2025. 

Fourth Semester 

WTO-CONSTITUTIONS AND OPERATIONS 

(CBCS 2018 – 2019/2023 – 2024 Academic Year Onwards) 

Time : Three hours Maximum : 75 marks 

PART A — (10  2 = 20 marks) 

Answer ALL the questions. 

1. What is the main objective of the WTO? 

2. Name any two key subjects in WTO. 

3. What is the schedule of concessions? 

4. Define special and differential treatment for developing 

countries. 

5. What is the purpose of the Agreement on TBT? 

6. What is anti-dumping in WTO agreements? 

7. Name any two modes of service supply under GATS. 

8. Define national treatment under TRIMs. 

9. Define movement of a natural person under WTO. 

10. Define government procurement in WTO. 
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PART B — (5  5 = 25 marks) 

Answer ALL the questions, choosing either (a) or (b). 

11. (a) What are the principles of the WTO trading system? 

Or 

 (b) Briefly explain the major trade rounds under WTO. 

12. (a) Explain the concept of tariff binding and schedule of 

concessions. 

Or 

 (b) What are the benefits and challenges of regional 

trade agreements? 

13. (a) Differentiate between Technical Barriers to Trade 

(TBT) and SPS measures. 

Or 

 (b) What are the types of subsidies under the WTO 

framework? 

14. (a) What are the objectives of the Agreement on Rules 

of Origin? 

Or 

 (b) What is the Agreement on Anti - Dumping? 

15. (a) Describe the scope of TRIPS. 

Or 

 (b) Briefly explain the dispute settlement procedure 

under WTO.  
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PART C — (3  10 = 30 marks) 

Answer any THREE questions. 

16. Describe the key subjects covered under the WTO 

agreement. 

17. Explain tariff binding and schedule of concessions in 

international trade. 

18. Differentiate between Technical Barriers to Trade (TBT) 

and SPS measures with examples. 

19. Discuss the role of WTO in regulating trade and 

environmental policies. 

20. Explain the role of technology transfer in international 

trade. 

———————— 



  

D–1642      

DISTANCE EDUCATION 

Common for M.B.A./M.B.A. (International Business) DEGREE 

EXAMINATION, DECEMBER 2025. 

Fourth Semester 

MULTINATIONAL FINANCIAL MANAGEMENT 

(CBCS 2018 – 2019/2023 – 2024 Academic Year Onwards) 

Time : Three hours Maximum : 75 marks 

PART A — (10  2 = 20 marks) 

Answer ALL questions. 

1. What is Global Financial Market? 

2. What is mean by Exchange rare? 

3. What is mean by Credit extension? 

4. State the meaning of Working capital. 

5. What is mean by Investment management? 

6. What is an equity instrument? 

7. Tell the meaning of Cost of debt. 

8. What is mean by Euro notes? 

9. Give the meaning of dividend policy. 

10. What is Capital Budgeting? 

Sub. Code 

32845/31745D5 
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PART B — (5  5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

11. (a) Examine the various basis of Capital budgeting. 

Or 

 (b) Explain the Strategies of FDI followed by the 

MNCs. 

12. (a) What are the factors affecting the exchange rate? 

Or 

 (b) Explain the various International cash management 

techniques. 

13. (a) What are the features of debenture financing? 

Or 

 (b) Examine methods for Measuring and Evaluating 

Business Risk. 

14. (a) Summarize the Factors determining the capital 

structure of the MNC's. 

Or 

 (b) Bring out the features of International financial 

market. 

15. (a) What is a credit policy? What are credit policy 

variables? 

Or 

 (b) Describe the various source of International Long 

Term financing. 
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PART C — (3  10 = 30 marks) 

Answer any THREE questions. 

16. Describe the factors influencing working capital in 

Multinational Companies. 

17. Enumerate the functions of International Cash 

Management. 

18. Explain the various tools in Inventory management 

19. Analyze the various sources of Short-term financing 

MNC's. 

20. Discuss the factors determine of dividend policy of the 

company.  

 

———————— 



  

D–1643      

DISTANCE EDUCATION 

Common for M.B.A./M.B.A. (Banking and Finance) DEGREE 

EXAMINATION, DECEMBER 2025. 

Third Semester 

BANKING LAW AND PRACTICE 

(CBCS 2018 – 2019/2023 – 2024 Academic Year Onwards) 

Time : Three hours Maximum : 75 marks 

PART A — (10  2 = 20 marks) 

Answer ALL questions. 

1. Write the meaning of banking. 

2. What is small finance bank? 

3. Write the meaning of mandate. 

4. What is the meaning of honor of cheque? 

5. What is recurring deposit? 

6. What is cash reserve ratio? 

7. What is non-schedule bank? 

8. What is a lost instrument? 

9. Write a short note an sans rescourse endorsement. 

10. What is conversion? 

Sub. Code 

33033/31733N1 
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PART B — (5  5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

11. (a) Classify the banks and bring out the salient 

features of each of them. 

Or 

 (b) Draw a fixed deposit and discuss its main features. 

12. (a) What is banker's lien? When can he exercise such a 

lien? 

Or 

 (b) Distinguish between lien, a pledge and 

hypothecation. 

13. (a) Discuss the suitability of life insurance policy as a 

security for a bank advance. 

Or 

 (b) Discuss the legal position of a pass book. 

14. (a) Enumerate the advantages and disadvantages of 

goods as security for bank advances. 

Or 

 (b) Discuss about the following : 

  (i) Loans 

  (ii) Cash credit 

  (iii) Overdraft. 

15. (a) Give a specimen of a cheque and discuss its 

features. 

Or 

 (b) Bring out clearly the significance of ‘Not Negotiable 

Crossing’ and ‘A/c Payee crossing’. 



D–1643 
  

3 

PART C — (3  10 = 30 marks) 

Answer any THREE questions. 

16. Elaborate the general and special relationship exists 

between banker and customer. 

17. Explain the principles that guide a banker in granting 

loans and advances. 

18. Distinguish between cheque and bill of exchange in 

detail. 

19. Explain with illustrations the different kinds of 

endorsement and bring out their significance. 

20. Discuss in detail the statutory protection granted to a 

collecting banker in India. 

 

———————— 



  

D–1644      

DISTANCE EDUCATION 

Common for M.B.A./M.B.A. (Banking and Finance) DEGREE 

EXAMINATION, DECEMBER 2025. 

Third Semester 

CENTRAL BANKING AND MONETARY MANAGEMENT 

(CBCS 2018 – 2019/2023 – 2024 Academic Year Onwards) 

Time : Three hours Maximum : 75 marks 

SECTION A — (10  2 = 20 marks) 

Answer ALL questions. 

1. What are money market instruments? 

2. Why are Treasury bills considered risk-free? 

3. What role does the central bank play in issuing currency? 

4. What is monetary policy? 

5. What is the difference between primary and derivative 

deposits? 

6. How does open market operation help during a recession? 

7. What are the types of monetary policy? 

8. How does the RBI control inflation? 

9. What is the structure of the RBI?  

10. What is financial reserves? 

Sub. Code 

33034/31734N2 
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SECTION B — (5  5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

11. (a) What are the main instruments of the money 

market? 

Or 

 (b) What is the difference between call money and 

notice money? 

12. (a) What are the main functions of a central bank? 

Or 

 (b) Explain the characteristics of central bank. 

13. (a) What are the advantages of quantitative methods in 

credit control? 

Or 

 (b) What are the limitations of quantitative methods in 

credit control? 

14. (a) What are the limitations of monetary policy? 

Or 

 (b) What are the elements of open market operation? 

15. (a) Explain the evolution of the RBI. 

Or 

 (b) Briefly explain the ―control over methods of 

operation and management‖. 
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SECTION C — (3  10 = 30 marks) 

Answer any THREE questions. 

16. Compare the difference between ―a central bank and 

commercial bank‖. 

17. Analyse the process of central banking. 

18. Explain the merits and demerits of open market 

operations. 

19. What are the objectives of qualitative weapons of credit 

control? 

20. Explain the promotional functions of the RBI. 

———————— 



  

D–1645      

DISTANCE EDUCATION 

Common for M.B.A./M.B.A. (Banking and Finance) DEGREE 

EXAMINATION, DECEMBER 2025. 

Third Semester 

INTERNATIONAL BANKING AND FOREIGN EXCHANGE 

(CBCS 2018 – 2019/2023 – 2024 Academic Year Onwards) 

Time : Three hours Maximum : 75 marks 

SECTION A — (10  2 = 20 marks) 

Answer ALL the questions. 

1. What is foreign exchange? 

2. Who regulates foreign exchange in a country? 

3. Define ―Loro account‖. 

4. Define ―Nostro account‖. 

5. What is the difference between an onshore and offshore 

foreign currency account? 

6. What is exchange control? 

7. What is ―FEMA‖ 1999? 

8. What is packing credit advance? 

9. What is ―Financing of import‖? 

10. Define ―Loan syndication‖. 

Sub. Code 

33035/31735N3 
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SECTION B — (5  5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

11. (a) What are the scope of foreign currency account? 

Or 

 (b) Explain the uses of foreign currency account. 

12. (a) What are the effect of change rate fluctuations?  

Or 

 (b) What are the ―Objectives of SWIFT‖? 

13. (a) Explain the objectives of exchange control.  

Or 

 (b) What are the methods of exchange control? 

14. (a) Explain the significance of UCPDC in international 

trade.  

Or 

 (b) What are the types of ―Letter of credit‖? 

15. (a) What are the types of export incentives? 

Or 

 (b) What are the different methods of financing imports 

in India? 
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SECTION C — (3  10 = 30 marks) 

Answer any THREE questions. 

16. Analyse the importance of liberalized exchange rate 

mechanism and convertibility of currency. 

17. Explain the advantages and disadvantages of ―SWIFT‖. 

18. Explain the ―features of FEMA‖. 

19. Explain the concept of financing trade and various 

methods of financing exports in international trade. 

20. How are deferred payment and turnkey projects finance, 

and wheat are the other financial services available to 

exporters? 

———————— 



  

D–1646      

DISTANCE EDUCATION 

Common for M.B.A./M.B.A. (Banking and Finance) DEGREE 

EXAMINATION, DECEMBER 2025. 

Fourth Semester 

COMPUTER AND BANKING 

(CBCS 2018 – 2019/2023 – 2024 Academic Year Onwards) 

Time : Three hours Maximum : 75 marks 

PART A — (10  2 = 20 marks) 

Answer ALL the questions. 

1. What is data? 

2. What is binary number system? 

3. What do you mean by data information? 

4. What is non numeric data? 

5. What is decimal number? 

6. What is CPU? 

7. What is net banking? 

8. What is core banking? 

9. What is EDI? 

10. What is ATM? 

Sub. Code 

33041/31741N1 
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PART B — (5  5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

11. (a) Explain the basic concepts of data processing. 

Or 

 (b) Explain the applications of computer. 

12. (a) What is anatomy of computer? Explain. 

Or 

 (b) Explain the need for software. 

13. (a) Distinguish between intranet and internet. 

Or 

 (b) Write short note on : 

  (i) WAN, 

  (ii) MAN. 

14. (a) Explain the account management. 

Or 

 (b) What are the advantages of Internet banking? 

15. (a) What is firewall? Explain its features. 

Or 

 (b) What is home banking and its advantages? 
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PART C — (3  10 = 30 marks) 

Answer any THREE questions. 

16. Explain various types of computer. 

17. Explain the machine languages. 

18. Explain various functions of core banking. 

19. Discuss the power failure and malicious damage. 

20. Explain the cyber security banking. 

 

———————— 



  

D–1647      

DISTANCE EDUCATION 

Common for M.B.A./M.B.A. (Banking and Finance) DEGREE 

EXAMINATION, DECEMBER 2025. 

Fourth Semester 

INVESTMENT ANALYSIS AND PORTFOLIO 

MANAGEMENT 

(CBCS 2018 – 2019/2023 – 2024 Academic Year Onwards) 

Time : Three hours Maximum : 75 marks 

SECTION A — (10  2 = 20 marks) 

Answer ALL questions. 

1. What are the types of investments? 

2. What are the examples of institutional investments? 

3. What are types of derivative instruments? 

4. Explain the valuation analysis. 

5. What is economic analysis? 

6. What is bond value? 

7. What is P/E analysis? 

8. What is Risk Assessment? 

9. How to improve portfolio performance? 

10. What is Risk Management? 

Sub. Code 

33042/31742N2 
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SECTION B — (5  5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

11. (a) Explain the difference between investment and 

speculation. 

Or 

 (b) What are the difference between ―personal‖ and 

―institutional investment‖?  

12. (a) Explain the types of varying income securities. 

Or 

 (b) What are the advantages of portfolio management? 

13. (a) Explain the ―significance in financial decision-

making‖. 

Or 

 (b) Explain the different approaches to share valuation. 

14. (a) What are the application in portfolio selection? 

Or 

 (b) Explain the concept of portfolio choice and the 

factors affecting an investor’s decision. 

15. (a) What is the Treynor ratio, and how does it differ 

from the Sharpe ratio? 

Or 

 (b) Explain Jensen’s Alpha and its importance in 

evaluating portfolio performance. 
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SECTION C — (3  10 = 30 marks) 

Answer any THREE questions. 

16. Explain the ―risk-return trade-off in investment 

decisions. 

17. Discuss the different financial investment avenues. 

18. What is fundamental analysis? Explain its components 

and tools of economic analysis. 

19. Explain the technical analysis and its assumptions, tools 

and theories. 

20. Compare and contrast Sharpe ratio, Treynor ratio, and 

Jensen’s Alpha in portfolio performance measurement. 

———————— 



  

D–1648      

DISTANCE EDUCATION 

Common for M.B.A./M.B.A. (B & F) and M.B.A. (FM) DEGREE 

EXAMINATION, DECEMBER 2025. 

Fourth Semester 

PROJECT FINANCE 

(CBCS 2018 – 2019 Academic Year to 2023 – 2024 Academic 

Year/Calendar Year 2024 Onwards) 

Time : Three hours Maximum : 75 marks 

PART A — (10  2 = 20 marks) 

Answer ALL questions. 

1. Define Finance. 

2. What is mean by Technical Appraisal? 

3. What is Capital Gearing? 

4. What do you mean by Managerial Appraisal? 

5. What is Debt Equity Ratio? 

6. What is Security Margin? 

7. What is Social Rate of Return? 

8. What is Warning Signals for Industrial Sickness? 

9. What is economic appraisal? 

10. What is mean by internal generation of fund? 

Sub. Code 

33043/35743/ 

31743N3/31743C3 
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PART B — (5  5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

11. (a) Explain the Innovative Instruments in Capital 

Markets. 

Or 

 (b) Explain the role of Consultants in Project 

Management. 

12. (a) Explain the Evaluation of Appropriative 

Technology. 

Or 

 (b) Brief about the Financial Assistance from Various 

Sources for Project. 

13. (a) Explain the Economic Appraisal towards 

Employment Generation. 

Or 

 (b) Write short notes about the Break-Even Analysis. 

14. (a) Explain the Causes of Industrial Sickness for 

Company. 

Or 

 (b) Explain the benefits of Social Cost Benefit Analysis. 

15. (a) State the types of commercial paper. 

Or 

 (b) Describe the convertible debentures and its 

features. 
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PART C — (3  10 = 30 marks) 

Answer any THREE questions. 

16. Elucidate the various stage of Venture Capital Financing 

in Project Finance. 

17. Explain the process of Lending for a Project Finance 

Approaches. 

18. Evaluate the Commercial aspects of Project under 

Demand Supply Gap and Distribution Channels. 

19. Elaborate about the methods of Project Monitoring. 

20. Briefly explain the legal and non-legal measures of 

project monitoring. 

 

———————— 



  

D–1649      

DISTANCE EDUCATION 

Common for M.B.A./M.B.A. (Banking and Finance) DEGREE 

EXAMINATION, DECEMBER 2025. 

Fourth Semester 

MUTUAL FUND MANAGEMENT  

(CBCS 2018 – 2019 Academic Year/2023 – 2024 Academic Year 

Onwards) 

Time : Three hours Maximum : 75 marks 

PART A — (10  2 = 20 marks) 

Answer ALL questions. 

1. Define a Fund. 

2. What is Capital Market? 

3. What is mean by Portfolio Management? 

4. List out the Operational Activities of Mutual Fund. 

5. What is Net Asset Value? 

6. What do you mean by Revenue Account? 

7. What is Under Section 64 imbroglio? 

8. What do you mean by trust deed? 

9. Who is sponsor in mutual fund? 

10. Write any two objectives of UTI. 

Sub. Code 

33044/31744N4 
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PART B — (5  5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

11. (a) Explain about the responsibility of Mutual Fund in 

Management. 

Or 

 (b) Brief about the duties of Trustees in Management. 

12. (a) Explain about the objectives of Portfolio 

Management. 

Or 

 (b) Explain about the role of Custodians of Mutual 

Funds. 

13. (a) Write short notes about the Public Sector Mutual 

Funds. 

Or 

 (b) Elaborate about the Accounting Norms for Balance 

Sheet. 

14. (a) Explain the Origin of Unit Trust of India. 

Or 

 (b) Brief about the Current Scenario about Unit Trust 

of India. 

15. (a) Describe the difference between open ended fund 

and close ended fund. 

Or 

 (b) Determine the investment strategies in portfolio 

management. 



D–1649 
  

3 

PART C — (3  10 = 30 marks) 

Answer any THREE questions. 

16. Elaborate about the growth and structure of Mutual 

Funds in India. 

17. Elucidate the role of Association of Mutual Funds 

Industry. 

18. Describe about the Public Sector Schemes of Mutual 

Funds in India. 

19. Explain the challenges of Mutual Funds in India. 

20. Briefly explain the working mechanism of Asset 

Management Company. 

———————— 



  

D–1650      

DISTANCE EDUCATION 

Common for M.B.A./M.B.A. (Banking and Finance) DEGREE 

EXAMINATION, DECEMBER 2025. 

Fourth Semester 

MERCHANT BANKING 

(CBCS 2018 – 2019 Academic Year to 2023 – 2024 Academic 

Year Onwards) 

Time : Three hours Maximum : 75 marks 

PART A — (10  2 = 20 marks) 

Answer ALL the questions. 

1. What is BSE? 

2. What is the meaning of NSE? 

3. Who is a merchant banker? 

4. What are the meaning corporate securities? 

5. What is issue market? 

6. What is preference share? 

7. State two objectives of primary market. 

8. What is underwriting? 

9. What is allotment of shares? 

10. What is factoring? 

Sub. Code 

33045/31745N5 
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PART B — (5  5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

11. (a) Explain the importance of merchant banker. 

Or 

 (b) Explain the merchant banking and economic 

growth. 

12. (a) What are the characteristics of corporate securities? 

Or 

 (b) Explain the challenging structure of Indian capital 

market. 

13. (a) Explain the management of post-issue activities. 

Or 

 (b) Discuss the Indian scenario of merger and 

amalgamation. 

14. (a) Explain the bridge loans. 

Or 

 (b) Explain the purpose of mergers. 

15. (a) What are the advantages of mutual fund? 

Or 

 (b) What is mechanism factoring? 
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PART C — (3  10 = 30 marks) 

Answer any THREE questions. 

16. Discuss the role of merchant banking. 

17. Explain the types of issue management of pre-issue 

activities. 

18. Explain the regulations of merger and amalgamation. 

19. Elaborate the functions of portfolio managers. 

20. Explain the types of factoring. 

 

———————— 



  

D–1651      

DISTANCE EDUCATION 

Common for M.B.A./M.B.A. (Corporate Secretaryship) 

DEGREE EXAMINATION, DECEMBER 2025. 

Third Semester 

LABOUR AND INDUSTRIAL LAWS 

(CBCS 2018–2019/2023–2024 Academic Year Onwards) 

Time : Three hours Maximum : 75 marks 

SECTION A — (10  2 = 20 marks) 

Answer ALL questions. 

1. List out manufacturing process under factories act 1948. 

2. What do you mean by partial disablement? 

3. Define the term a lay off. 

4. What do you understand by strike? 

5. Write the essentials of lock-out under industrial disputes 

act. 

6. Mention any two functions of the Standing Committee in 

ESI. 

7. State any two duties of an Inspector under the EPF Act. 

8. What is the meaning of exemption under the Gratuity 

Act? 

9. State any three features of a trade union. 

10. What is the meaning of "allocable surplus" in the Bonus 

Act? 

Sub. Code 

33133/31733E1 
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SECTION B — (5  5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

11. (a) Explain the provisions relating to working hours 

and overtime in factories. 

Or 

 (b) Describe the procedure for obtaining approval to 

establish a factory. 

12. (a) Define wages and list out what is included and not 

included in the wages under ESI act. 

Or 

 (b) Discuss the unfair labour practices on part of 

workmen and trade union of workmen. 

13. (a) What are the schemes covered under the Provident 

Fund Act? 

Or 

 (b) Explicit the process of determining the amount of 

gratuity payable. 

14. (a) Describe the procedure for dissolution of a trade 

union. 

Or 

 (b) State the procedure for calculating the bonus 

payable to employees. 

15. (a) Enumerate the rules regarding the Payment of 

wages under wages Act. 

Or 

 (b) Enlighten the jurisdiction and duties of industrial 

tribunal under industrial disputes act 1947. 
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SECTION C — (3  10 = 30 marks) 

Answer any THREE questions. 

16. Discuss in detail the provisions of the Factories Act, 1948, 

relating to welfare of workers. 

17. Explain the concept of retrenchment, its conditions 

precedent to workmen. 

18. Examine the constitution and duties of ESI Corporation. 

19. Describe the rights and duties of registered trade union. 

20. Evaluate in detail the method of calculating bonus under 

the Payment of Bonus Act. 

 

—————— 



  

D–1652      

DISTANCE EDUCATION 

Common for M.B.A./M.B.A. (Corporate Secretaryship)  

DEGREE EXAMINATION, DECEMBER 2025. 

Third Semester 

SECURITIES LAWS AND FINANCIAL MARKETS 

(CBCS 2018–2019/2023–2024 Academic Year Onwards) 

Time : Three hours Maximum : 75 marks 

PART A — (10  2 = 20 marks) 

Answer ALL questions. 

1. What do you mean by financial market? 

2. What is stock market? 

3. What are the primary functions of depository 

participants? 

4. Define credit rating. 

5. What are treasury bills? 

6. What is primary market? 

7. Who is a portfolio manager? 

8. What do you understand by secondary market? 

9. What is SENSEX? 

10. What mutual funds? 

Sub. Code 

33134/31734E2 
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PART B — (5  5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

11. (a) What is the need for regulators in capital market? 

Or 

 (b) Who are the market players in capital markets? 

12. (a) What is the role of depository in capital market? 

Or 

 (b) State the innovative financial Instruments. 

13. (a) What is the concepts and scope of credit rating 

agencies? 

Or 

 (b) What is the role of intermediaries? 

14. (a) What is the regulatory framework of secondary 

market? 

Or 

 (b) What is the need for electronic trading in securities? 

15. (a) Briefly explain NSDL and CDSL. 

Or 

 (b) What are the risks involved in mutual funds? 
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PART C — (3  10 = 30 marks) 

Answer any THREE questions. 

16. Explain the financial system in India. 

17. Explain new instruments in capital markets. 

18. Explain credit rating and evaluation of risks. 

19. What are the various agencies involved in primary 

market? 

20. Elucidate the types of mutual funds. 

 

—————— 



  

D–1653      

DISTANCE EDUCATION 

Common for M.B.A./M.B.A. (Corporate Secretaryship) 

DEGREE EXAMINATION, DECEMBER 2025. 

Third Semester 

INDIRECT TAXES 

(CBCS 2018–2019/2023–2024 Academic Year Onwards) 

Time : Three hours Maximum : 75 marks 

PART A — (10  2 = 20 marks) 

Answer ALL questions. 

1. What are indirect taxes? Give two examples. 

2. Mention two merits of indirect taxation. 

3. Write short notes on types of manufacturers under 

Central Excise Duty. 

4. What is the significance of the Central Excise Tariff Act, 

1985? 

5. What is MODVAT? 

6. How does CENVAT differ from MODVAT? 

7. What are the different types of customs duties? 

8. Define the term "prohibited goods" under the Customs 

Act. 

Sub. Code 

33135/31735E3 
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9. What is CST? Name any two forms used under the CST 

Act. 

10. How does service tax apply to professional services? 

PART B — (5  5 = 25 marks) 

Answer ALL the questions, choosing either (a) or (b). 

11. (a) Explain the role of government in indirect taxation. 

Or 

 (b) Discuss the demerits of indirect taxation. 

12. (a) What is excise duty? Explain its applicability. 

Or 

 (b) Describe the valuation process of excisable goods. 

13. (a) Explain the concept of input tax credit under 

CENVAT. 

Or 

 (b) Discuss the advantages of VAT for businesses. 

14. (a) What are the major objectives of the Customs Act?  

Or 

 (b) Explain the procedure for assessing customs duty on 

imported goods. 

15. (a) Describe the process of Central Sales Tax 

assessment. 

Or 

 (b) Explain the significance of taxable turnover in CST 

calculations. 
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PART C — (3  10 = 30 marks) 

Answer any THREE questions. 

16. Discuss the impact of indirect taxation on economic 

development in India. 

17. Explain the role of VAT in the Indian taxation system 

with suitable examples. 

18. Enumerate the various steps involved in the customs 

clearance process. 

19. Explain the process of registration under service tax and 

its importance. 

20. Discuss the role of tax planning in indirect taxes and how 

businesses can optimize their tax liability. 

 

—————— 



  

D–1654      

DISTANCE EDUCATION 

Common for M.B.A./M.B.A. (Corporate Secretaryship) 

DEGREE EXAMINATION, DECEMBER 2025. 

Fourth Semester 

COMPANY SECRETARIAL PRACTICE 

(CBCS 2018 – 2019/2023 – 2024 Academic Year Onwards) 

Time : Three hours Maximum : 75 marks 

PART A — (10  2 = 20 marks) 

Answer ALL questions. 

1. What is a company? 

2. What is authorised share capital? 

3. What is share warrant? 

4. Who is Independent director? 

5. What is Annual general meeting? 

6. What is minutes? 

7. Who is a Company auditor? 

8. Write a specimen of resolution. 

9. Mention the statutory register. 

10. Mention the meaning of winding up. 

Sub. Code 

33141/31741E1 
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PART B — (5  5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

11. (a) Who is the certificate of incorporation issuing 

Authority of India? 

Or 

 (b) Write a specimen of Incorporation certificate. 

12. (a) How appointed the first director in a company? 

Or 

 (b) State the role of Independent Director. 

13. (a) What is a statutory auditor? Statutory auditor 

Write the role of auditor. 

Or 

 (b) What is resolution and its types? 

14. (a) State the types of audit. 

Or 

 (b) What is balance sheet? Write the advantages. 

15. (a) Mention the non statutory Register of a company. 

Or 

 (b) State the types of winding-up. 
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PART C — (3  10 = 30 marks) 

Answer any THREE questions. 

16. Explain steps are required to be taken for the formation 

of a public company. 

17. What do you mean by quorum? While conducting board 

meeting. 

18. Explain the types of report with write the suitable 

examples. 

19. Explain the statutory registers and non statutory books. 

20. Discuss the role and responsibility of company secretary 

in relation to compliances. 

 

———————— 



  

D–1655      

DISTANCE EDUCATION 

Common for M.B.A./M.B.A. (Corporate Secretaryship) 

DEGREE EXAMINATION, DECEMBER 2025. 

Fourth Semester 

CORPORATE RESTRUCTURING : LAW AND PRACTICE  

(CBCS 2018 – 2019/2023 – 2024 Academic Year Onwards) 

Time : Three hours Maximum : 75 marks 

PART A — (10  2 = 20 marks) 

Answer ALL questions. 

1. What is Corporate Restructuring? 

2. What is Merger? 

3. What is Amalgamation? 

4. What do you mean by the term ―takeover‖? 

5. What is escrow account? 

6. What is Target Company? 

7. What is reverse mergers? 

8. What is alteration of capital? 

9. What is record keeping? 

10. Mention the suitable example of cultural factors and post 

merger. 

Sub. Code 

33142/31742E2 
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PART B — (5  5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

11. (a) State the need and scope of corporate restructuring. 

Or 

 (b) Write the competitive advantage and core 

competence. 

12. (a) Briefly describe the Securities and Exchange Board 

of India. 

Or 

 (b) What are Bailout takeovers? 

13. (a) Why open an escrow account and its purpose? 

Or 

 (b) Briefly mention the factors relevant for post merger 

evaluation. 

14. (a) How evaluate post merger efficiency? 

Or 

 (b) What are the procedure and practice for buy-back of 

shares? 

15. (a) Briefly explain Global scenario on Corporate 

Restructuring. 

Or 

 (b) Distinguish between demerger and reconstruction 

modes of demerger. 
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PART C — (3  10 = 30 marks) 

Answer any THREE questions. 

16. Explain the types of Corporate Restructuring. 

17. Discuss the process involved in merger. 

18. Describe the financial benefits that would arise out of 

merger. 

19. What are the factors in post merger re-organization? 

20. Describe the SEBI regulations governing the buy-back of 

shares of a listed company. 

 

———————— 



  

D–1656      

DISTANCE EDUCATION 

Common for M.B.A./M.B.A. (Corporate Secretaryship) 

DEGREE EXAMINATION, DECEMBER 2025. 

Fourth Semester 

DRAFTING AND CONVEYANCING 

(CBCS 2018 – 2019/2023 – 2024 Academic Year Onwards) 

Time : Three hours Maximum : 75 marks 

PART A — (10  2 = 20 marks) 

Answer ALL questions. 

1. What is the primary purpose of drafting in legal 

documentation? 

2. Define conveyancing. 

3. What are the steps involved in drafting a contract? 

4. What is an appointment order? 

5. Outline about dealership contract. 

6. Name two essential requirements for patentability. 

7. What types of works are protected under copyright law? 

8. Name two types of petitions commonly filed in courts. 

9. Define about the gift deed. 

10. What is the difference between a first appeal and a 

second appeal? 

Sub. Code 

33143/31743E3 
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PART B — (5  5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

11. (a) Contrast the legal implications and requirements in 

drafting documents. 

Or 

 (b) Describe the basic requirements of deeds. 

12. (a) Analyze about apprenticeship Agreements. 

Or 

 (b) Elaborate about the agency contract. 

13. (a) Summarize about deeds of mortgages. 

Or 

 (b) Assess the policies in insurance. 

14. (a) Explain about deeds of floating charge. 

Or 

 (b) Elaborate about the appellate authorities under 

taxation. 

15. (a) Compare revocable and Irrevocable. 

Or 

 (b) Discuss about the revision and review applications. 
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PART C — (3  10 = 30 marks) 

Answer any THREE questions. 

16. How does a supplement deed impact the enforceability of 

the original agreement? 

17. Discuss about the different types of mortgage deed. 

18. Define and Compare charge and pledge. 

19. Explain the process of drafting a deed for the transfer of 

shares in a company. 

20. Contrast about the general and particular letters of 

authority. 

———————— 



  

D–1657      

DISTANCE EDUCATION 

Common for M.B.A./M.B.A. (Corporate Secretaryship) 

DEGREE EXAMINATION, DECEMBER 2025. 

Fourth Semester 

ECONOMIC LEGISLATIONS 

(CBCS 2018 – 2019/2023 – 2024 Academic Year Onwards) 

Time : Three hours Maximum : 75 marks 

PART A — (10  2 = 20 marks) 

Answer ALL questions. 

1. What is the maximum investment limit for a Small Scale 

Industry (SSI)? 

2. What is the purpose of licensing in industrial 

undertakings? 

3. What happens if an industrial undertaking operates 

without a license? 

4. Name any two major differences between FEMA and 

FERA. 

5. Who is the regulatory authority under FEMA? 

6. Define Anti-Competitive Agreements. 

7. Name two diseases caused by contaminated water.  

8. What is the full form of ETP in water pollution control? 

Sub. Code 

33144/31744E4 
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9. Name any two greenhouse gases responsible for air 
pollution. 

10. Name the three levels of Consumer Dispute Redressal 
Forums. 

PART B — (5  5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

11. (a) Explain the overview of current industrial policy. 

Or 

 (b) Discuss about the fiscal and other support schemes 
for SSI. 

12. (a) Discuss the procedure of inquiry on complaints  
u/s 19. 

Or 

 (b) Interpret about the competition advocacy. 

13. (a) Describe the holding of foreign exchange. 

Or 

 (b) Explain about the export of goods and services 
realization and repatriation of foreign exchange. 

14. (a) Analyze the various boards and their functions 
under the water and environment (protection) law. 

Or 

 (b) Explain about the compounding of offence under 
water pollution control board. 

15. (a) Interpret the nature and scope of remedies under 
the consumer protection Act. 

Or 

 (b) Discuss the government policy regarding 
environment. 
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PART C — (3  10 = 30 marks) 

Answer any THREE questions. 

16. Elaborate the regulatory mechanism under the Industries 

(Development and Regulations) Act. 

17. Explain the policy and procedure for setting up SSI. 

18. Discuss about the power to grant interim relief and power 

to award compensation. 

19. Compare current account transactions and capital 

account transaction. 

20. Summarize the rights of consumer under the consumer 

protection act. 

———————— 



  

D–1658      

DISTANCE EDUCATION 

Common for M.B.A./M.B.A. (Corporate Secretaryship) 

DEGREE EXAMINATION, DECEMBER 2025. 

Fourth Semester 

SECRETARIAL AND MANAGEMENT AUDIT 

(CBCS 2018 – 2019/2023 – 2024 Academic Year Onwards) 

Time : Three hours Maximum : 75 marks 

PART A — (10  2 = 20 marks) 

Answer ALL questions. 

1. Define Company Secretary. 

2. What is Search and Status Report? 

3. Define Securities Audit. 

4. Write a note on Agencies. 

5. What is Systems Audit? 

6. Who is called Investors? 

7. What is Appraisal? 

8. What is Management Audit? 

9. What is Check List? 

10. Define Cost Audit. 

Sub. Code 

33145/31745E5 
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PART B — (5  5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

11. (a) What are the conditions to be fulfilled by a 

Company Secretary in Practice? 

Or 

 (b) Discuss the challenges before the profession. 

12. (a) Bring out the objectives of secretarial audit. 

Or 

 (b) State the checklist for secretarial audit under 

various corporate law. 

13. (a) Describe the verification of documents relating to 

charges.  

Or 

 (b) Explain the steps involved in conducting systems 

audit. 

14. (a) State the principles of management audit.  

Or 

 (b) Distinguish between cost audit and management 

audit. 

15. (a) Mention the important scope of Securities Exchange 

Board of India regulations.  

Or 

 (b) State the points to be considered before taking up 

cost audit. 
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PART C — (3  10 = 30 marks) 

Answer any THREE questions. 

16. Explain briefly about the professional standards and code 

of conduct. 

17. Discuss the contents of status/search report prepared by a 

company secretary in practice. 

18. Enumerate the powers and duties of a cost auditor. 

19. Describe the techniques of conducting management audit. 

20. Discuss about the external agencies and public in cost 

audit. 

———————— 



  

D–1659      

DISTANCE EDUCATION 

Common for M.B.A./M.B.A. (Project Management) DEGREE 

EXAMINATION, DECEMBER 2025. 

Third Semester 

PROJECT FORMULATION AND APPRAISAL 

(CBCS 2018 – 2019/2023 – 2024 Academic Year Onwards) 

Time : Three hours Maximum : 75 marks 

PART A — (10  2 = 20 marks) 

Answer ALL questions. 

1. List out the main objectives of economic planning. 

2. What is inclusive growth? 

3. What is the role of feasibility studies in project 

formulation? 

4. How does financial appraisal help in project evaluation? 

5. What are the different types of project appraisal? 

6. What is the role of economic appraisal in project 

selection? 

7. How is a questionnaire used as a research tool? 

8. Why are research tools important in a study?  

9. Differentiate the project proposal and project report. 

10. What is a project report? 

Sub. Code 

33233/31733F1 
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PART B — (5  5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

11. (a) Discuss the nature of economic planning. 

Or 

 (b) What are the advantages and disadvantages of 

turnkey projects? 

12. (a) Discuss the Build-own-operate-transfer (Boot) model 

and its benefits for public-private-partnerships. 

Or 

 (b) Explain the key steps involved in the project 

identification process. 

13. (a) Elucidate the stages in project formulation. 

Or 

 (b) What are the challenges and limitations of project 

appraisal? 

14. (a) Discuss the role of economic analysis in preventing 

financial crisis that threaten political stability. 

Or 

 (b) Enumerate the challenges in conducting a feasibility 

study and how can they be overcome. 

15. (a) List out the advantages and limitations of using 

questionnaire in research. 

Or 

 (b) What are the key principles of writing a clear and 

concise project report? 
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PART C — (3  10 = 30 marks) 

Answer any THREE questions. 

16. Discuss the relationship between globalization and 

economic growth in developing countries. 

17. Classify the various types of projects. 

18. Discuss the key phases of the project life cycle. 

19. How does financial appraisal help in evaluating the 

profitability of a project? 

20. Enumerate the key characteristics of questionnaire. 

 

———————— 



  

D–1660      

DISTANCE EDUCATION 

Common for M.B.A./M.B.A. (Project Management) DEGREE 

EXAMINATION, DECEMBER 2025. 

Third Semester 

PROJECT SUPPORT SYSTEM 

(CBCS 2018 – 2019/2023 – 2024 Academic Year Onwards) 

Time : Three hours Maximum : 75 marks 

PART A — (10  2 = 20 marks) 

Answer ALL questions. 

1. What is the need for project support facilities? 

2. What function does the Department of Planning and 

Programme serve? 

3. List the key components of a marketing support system. 

4. What is market positioning and its significance? 

5. What is the role of NSIC in project support? 

6. What are Export Trade Promotion Councils, and what do 

they do? 

7. Define technical support in projects. 

8. What is meant by appropriate technology in project 

development? 

9. How do commercial banks contribute to project financing? 

10. What types of advisory services are provided under 

management consultancy? 

Sub. Code 

33234/31734F2 
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PART B — (5  5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

11. (a) Discuss the need for project support facilities and 
how they contribute to project success. 

Or 

 (b) Describe the contribution of the Department of 
Science and Technology in enhancing project 
support. 

12. (a) Define marketing support within project support 
systems and list its main components. 

Or 

 (b) Explain the significance of Export Trade Promotion 
Councils for projects targeting international 
markets. 

13. (a) Analyze the role of appropriate technology in 
ensuring sustainable project development. 

Or 

 (b) Discuss the importance of licensing and registration 
in maintaining compliance and quality in projects. 

14. (a) Explain the significance of accurate project cost 
estimation in developing a financing plan. 

Or 

 (b) Discuss the contribution of commercial banks and 
leasing companies in project support Financing. 

15. (a) Analyze the range of advisory services provided 
under management and consultancy support. 

Or 

 (b) Discuss the role of training support (awareness, 
motivation and management training) in enhancing 
project performance. 
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PART C — (3  10 = 30 marks) 

Answer any THREE questions. 

16. Elucidate the role of government departments in project 

support.  

17. Explain marketing intelligence in global business context. 

18. Enumerate the key elements of a comprehensive 

marketing plan in project support. 

19. Discuss the role of technical support in project success, 

focusing on process designing and machinery selection. 

20. Examine the role of Export Trade Promotion Councils in 

assisting projects to access international markets. 

 

—————— 



  

D–1661      

DISTANCE EDUCATION 

Common for M.B.A./M.B.A. (Project Management) DEGREE 

EXAMINATION, DECEMBER 2025. 

Third Semester 

PROJECT CONTROL SYSTEM 

(CBCS 2018 – 2019/2023 – 2024 Academic Year Onwards) 

Time : Three hours Maximum : 75 marks 

PART A — (10  2 = 20 marks) 

Answer ALL the questions. 

1. Which decision-making model is most commonly used in 

project management? 

2. Which decision-making approach is best suited for 

situations with incomplete or uncertain information? 

3. What is the primary objective of a Linear Programming 

Model? 

4. What does "FCFS" stand for in queuing theory? 

5. What is the main purpose of risk mitigation? 

6. What is the main drawback of decision trees? 

7. What does PERT stand for? State the uses? 

8. What does "Float" or "Slack" mean in project scheduling? 

9. What is marginal costing primarily used for? 

10. Which tool is commonly used for tracking project 

progress? 

Sub. Code 

33235/31735F3 
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PART B — (5  5 = 25 marks) 

Answer ALL the questions, choosing either (a) or (b). 

11. (a) Discuss the scope of decision making. 

Or 

 (b) Describe the features of linear programming model. 

12. (a) State the uses of queuing models Apply in different 

sectors of the business. 

Or 

 (b) Summarize the key features of Sensitivity Analysis. 

13. (a) Outline about the CAPM approach. 

Or 

 (b) Explain the importance of abandonment value 

analysis. 

14. (a) Analyze the scope of PERT and CPM technique. 

Or 

 (b) Demonstrate about nature and uses thereof in 

decision making. 

15. (a) Discuss about Break Even Analysis. 

Or 

 (b) Describe the importance of resource monitoring and 

control. 
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PART C — (3  10 = 30 marks) 

Answer any THREE questions. 

16. Explain in detail about linear programming model with 

suitable example. 

17. Discuss the purpose of a decision tree? How can decision 

trees be used for business decision-making? 

18. Examine the features of portfolio theory approach and 

discuss its the importance. 

19. Analyse how would you use a project schedule to identify 

critical paths and potential bottlenecks. 

20. Elaborate about the key factors that influence pricing 

decisions. How can it be used to assess the profitability of 

a product or service? 

 

———————— 



  

D–1662      

DISTANCE EDUCATION 

Common for M.B.A./M.B.A. (Project Management) DEGREE 

EXAMINATION, DECEMBER 2025. 

Fourth Semester 

PROJECT RISK MANAGEMENT 

(CBCS 2018 – 2019/2023 – 2024 Academic Year Onwards) 

Time : Three hours Maximum : 75 marks 

SECTION A — (10  2 = 20 marks) 

Answer ALL the questions. 

1. Define Risk and uncertainty management. 

2. What is meant by speculative risk? 

3. List out the scope of the risk manager's duties. 

4. Write about the importance of a flow chart. 

5. State the features of the safety audit. 

6. Write a valuation of potential loss. 

7. Write about the worry method. 

8. State the features of reinsurance. 

9. What is meant by risk-adjusted capital budgeting? 

10. Discuss the features of the key result area. 

Sub. Code 

33241/31741F1 
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SECTION B — (5  5 = 25 marks) 

Answer ALL the questions, choosing either (a) or (b). 

11. (a) Brief about the objectives of risk management. 

Or 

 (b) Summarize the classification of risk. 

12. (a) Examine the scope and features of financial 

statement analysis. 

Or 

 (b) Write short notes on the net income loss exposure. 

13. (a) Explain the importance of Increase in income. 

Or 

 (b) Construct the types of risk exposure losses. 

14. (a) Evaluate the concept of risk retention. 

Or 

 (b) Explain the form of contracts, omissions and 

commissions in liability loss exposures. 

15. (a) Demonstrate the approaches to selecting risk 

management tools. 

Or 

 (b) Extend the expected loss method in the critical 

probability method. 
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SECTION C — (3  10 = 30 marks) 

Answer any THREE questions. 

16. Demonstrate risk management to society and family. 

17. Elaborate on the reason for the decrease in income of 

project risk management. 

18. Explain the methods of risk management techniques. 

19. Critically evaluate the critical probability method with an 

example. 

20. Examine the risk retention methods. 

 

———————— 



  

D–1663      

DISTANCE EDUCATION 

Common for M.B.A./M.B.A. (Project Management) DEGREE 

EXAMINATION, DECEMBER 2025. 

Fourth Semester 

PROJECT CONTRACTING AND CLEARANCE 

(CBCS 2018 – 2019/2023 – 2024 Academic Year Onwards) 

Time : Three hours Maximum : 75 marks 

PART A — (10  2 = 20 marks) 

Answer ALL the questions. 

1. Which type of contract is best suited for projects with 

well-defined requirements and minimal changes? 

2. What is the main risk for the buyer in a cost-plus 

contract? 

3. Why is legal clearance important before signing a project 

contract? 

4. What skills is most important for a successful project 

negotiation? 

5. What is the role of a mediator in project negotiations? 

6. What are the following Incoterms is used only for 

maritime transport? 

7. What is the key benefit of project insurance for 

stakeholders? 

Sub. Code 

33242/31742F2 
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8. Which stage does a Marine Cum Erection policy provide 

coverage? 

9. Which type of soil test determines the water content in 

soil? 

10. Which of the following is a key reason for foreign 

exchange restrictions in some countries? 

PART B — (5  5 = 25 marks) 

Answer ALL the questions, choosing either (a) or (b). 

11. (a) Discuss the principles of project contracts. 

Or 

 (b) Describe the significance of delivery terms. 

12. (a) State the objectives of Negotiation. 

Or 

 (b) Summarize the parameters of negotiation. 

13. (a) Discuss the need for communication. 

Or 

 (b) Explain the importance of legal aspect of project 

management. 

14. (a) State the need for insurance. 

Or 

 (b) Describe about the Contractors all risk policy. 

15. (a) Summarize about the soil investigation report. 

Or 

 (b) Describe about the approval for appointment of 

foreign consultant. 



D–1663 
  

3 

PART C — (3  10 = 30 marks) 

Answer any THREE questions. 

16. Explain in detail about 3R’s of Contracting. 

17. Discuss the purpose of estimation in project management. 

Discuss the challenges of pricing in a highly competitive 

market. 

18. Examine the terminology of contracts and discuss the 

complication of project contract. 

19. Analyse how do Incoterms address issues related to 

customs clearance and import/export formalities. 

20. Classify few insurances policy? Discuss the challenges of 

obtaining insurance for high-risk projects. 

 

———————— 



  

D–1664      

DISTANCE EDUCATION 

Common for M.B.A./M.B.A. (Project Management) DEGREE 

EXAMINATION, DECEMBER 2025. 

Fourth Semester 

PROJECT EXPORTS 

(CBCS 2018 – 2019/2023 – 2024 Academic Year Onwards) 

Time : Three hours Maximum : 75 marks 

SECTION A — (10  2 = 20 marks) 

Answer ALL the questions. 

1. What is "Project Consortium" and when is it used? 

2. Define "Force Majeure" and its implications in project 

contracts. 

3. What is "Project Financing" and list two methods? 

4. Explain the concept of "Incoterms" and their relevance in 

project exports. 

5. What is "Country Risk Assessment" and why is it 

important? 

6. Define "Technical Collaboration" in the context of project 

exports. 

7. What is "Project Insurance" and its importance? 

8. Briefly explain the concept of "Third-Country Project 

Exports". 

Sub. Code 

33243/31743F3 
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9. What are "Bid Bonds" and their purpose? 

10. Differentiate between "Capital Goods Exports" and 

"Project Exports". 

SECTION B — (5  5 = 25 marks) 

Answer ALL the questions, choosing either (a) or (b). 

11. (a) Explain the process of "Market Research and 

Opportunity Identification" for project exports.  

Or 

 (b) Discuss the role of "Export Promotion Councils" in 

supporting project exports. 

12. (a) Describe the key elements of "Contract Negotiation" 

in project exports. 

Or 

 (b) Explain the importance of "Quality Management" in 

project execution. 

13. (a) Discuss the challenges related to "Foreign Exchange 

Management" in project exports. 

Or 

 (b) Explain the stages of "Project Commissioning and 

Handover". 

14. (a) Describe the role of "Human Resource Management" 

in international project execution. 

Or  

 (b) Explain the importance of "Environmental Impact 

Assessment" in project exports. 
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15. (a) Discuss the various "Legal and Regulatory 

Frameworks" affecting project exports. 

Or 

 (b) Explain the significance of "Technology Transfer" in 

project exports. 

SECTION C — (3  10 = 30 marks) 

Answer any THREE questions. 

16. Analyze the role of Public-Private Partnerships (PPPs) in 

promoting project exports from India. 

17. Evaluate the impact of geopolitical factors on the 

selection and execution of project exports in specific 

regions. 

18. Discuss the strategies that Indian companies can adopt to 

build and maintain strong relationships with foreign 

clients and partners. 

19. Explain the process of developing and implementing a 

comprehensive "Project Schedule" for a complex 

international engineering project. 

20. Critically analyze the challenges and opportunities for 

Indian project exporters in the renewable energy sector in 

developing countries. 

 

———————— 



  

D–1665      

DISTANCE EDUCATION 

Common for M.B.A/M.B.A (Project Management) DEGREE 

EXAMINATION, DECEMBER 2025. 

Fourth Semester 

DISASTER MANAGEMENT 

 (CBCS 2018 – 2019/2023 – 2024 Academic Year Onwards) 

Time : Three hours Maximum : 75 marks 

PART A — (10  2 = 20 marks) 

Answer ALL the questions. 

1. Distinguish between man-made and natural disasters. 

2. What is the impact of Ozone depletion? 

3. What are the two major causes of air pollution? 

4. Differentiate between Radiological and Nuclear 

Disasters. 

5. How does aerial photography help in disaster 

management? 

6. What is land-use zoning in disaster mitigation? 

7. Mention any two methods to prevent epidemics? 

8. What is the importance of community participation in 

disaster management? 

9. How does sea level rise affect coastal cities? 

10. Distinguish between an epidemic and pandemic with an 

example. 

Sub. Code 

33244/31744F4 
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PART B — (5  5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

11. (a) Explain the importance of disaster management 

and its role in minimizing the impact of disasters. 

Or 

 (b) How does climate change contribute to disasters like 

floods and heatwaves? 

12. (a) Explain the major causes and effects of manmade 

disasters with examples. 

Or 

 (b) Examine the key determinants that influence the 

extent of damage caused by a disaster. 

13. (a) What are the major steps involved in implementing 

a disaster management project successfully? 

Or 

 (b) Discuss the impact of air pollution on environmental 

and human health, and evaluate key measures for 

its control. 

14. (a) How do voluntary agencies contribute to disaster 

management? 

Or 

 (b) Explain the role of hospitals in disaster 

management. 

15. (a) Discuss the role of awareness programs in disaster 

preparedness. 

Or 

 (b) Explain the implications of disaster preparedness on 

disaster risk reduction. 
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PART C — (3  10 = 30 marks) 

Answer any THREE questions. 

16. Discuss the various types of pollution and their effects on 

disaster vulnerability. 

17. Discuss the management strategies for natural disasters. 

Compare and contrast the approaches used for 

hydrological disasters with those used for geological 

disasters. 

18. "Deployment of emerging technologies for disaster 

management reduces the impact of disasters on people, 

communities and infrastructure". Elucidate the 

statement with suitable examples. 

19. Describe the significance and scope of hospital and 

community involvement in disaster management and 

enhancing disaster resilience. 

20. A chemical factory in a densely populated area 

experiences a gas leak, leading to health hazards and 

panic among residents. Despite safety regulations, the 

response is delayed. Identify the key man-made 

challenges in disaster management and propose 

mitigation measures. 

  

———————— 



  

D–1666      

DISTANCE EDUCATION 

Common for MBA/MBA (Project Management) DEGREE 

EXAMINATION, DECEMBER 2025. 

Fourth Semester 

PROJECT PREPARATION 

 (CBCS 2018 – 2019/2022–2024 Academic Year Onwards) 

Time : Three hours Maximum : 75 marks 

PART A — (10  2 = 20 marks) 

Answer ALL the questions. 

1. What are the steps involved in project preparation? 

2. What is project identification? 

3. Why is a market survey important in projects? 

4. Define project exports. 

5. Differentiate between market appraisal and financial 

appraisal. 

6. Mention two aspects of feasibility studies. 

7. Define project networking. 

8. What is project contracting? 

9. Differentiate between PERT and CPM. 

10. Define project overrun. 

Sub. Code 

33245/31745F5 
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PART B — (5  5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

11. (a) Explain the scope and implications of a project. 

Or 

 (b) Enumerate the key issues involved in project 

formulation. 

12. (a) Discuss the importance of marketing project 

exports. 

Or 

 (b) Explain the role of commercial appraisal in project 

evaluation. 

13. (a) How does contracting impact project management? 

Or 

 (b) What is the role of project personnel in execution? 

14. (a) Why is time monitoring crucial in project execution? 

Or 

 (b) Discuss the factors involved in abandonment 

analysis. 

15. (a) Describe the meaning and scope of agricultural 

projects. 

Or 

 (b) Explain the role of technology in modern project 

planning. 
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PART C — (3  10 = 30 marks) 

Answer any THREE questions. 

16. Discuss the various features of a project. 

17. Enumerate the merits and demerits of case analysis in 

project management. 

18. Explain the implications of project exports in 

international business. 

19. Explain the process of performance reporting in project 

management. 

20. Discuss the future trends in project management and 

implementation. 

  

———————— 



  

D–1667      

DISTANCE EDUCATION 

Common for MBA/MBA (Hospital Management) DEGREE 

EXAMINATION, DECEMBER 2025. 

Third Semester 

PRINCIPLES OF HOSPITAL MANAGEMENT 

 (CBCS 2018 – 2019/2023-2024 Academic Year Onwards) 

Time : Three hours Maximum : 75 marks 

PART A — (10  2 = 20 marks) 

Answer ALL questions. 

1. Write is the importance of hospital management? 

2. Define decision-making in hospital management. 

3. What are the types of plans in hospital planning? 

4. What is an organisational chart? 

5. Define strategic alliances in leadership. 

6. What is the significance of direction in leadership? 

7. List any two qualities of a successful hospital leader. 

8. What are horizontal communications in hospitals? 

9. Define enterprise resource planning. 

10. Mention two techniques of coordination in hospital ERP. 

Sub. Code 

33333/31733G1 
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PART B — (5  5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

11. (a) Discuss the rationale of hospital planning. 

Or 

 (b) Explain the different types of hospital planning 

processes. 

12. (a) Explain the importance of delegation and 

decentralisation in hospital organisations. 

Or 

 (b) Discuss the role of decision trees in hospital 

decision-making. 

13. (a) Explain the significance of supervision in hospital 

leadership. 

Or 

 (b) Describe the different styles of leadership in 

hospitals. 

14. (a) Discuss the essentials of hospital communication. 

Or 

 (b) Explain the different types of barriers in hospital 

communication. 

15. (a) Discuss the role of logistics in hospital supply chain 

management. 

Or 

 (b) Explain the importance of coordination in hospitals. 
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PART C — (3  10 = 30 marks) 

Answer any THREE questions. 

16. Explain the steps involved in the hospital planning 

process. 

17. Discuss the various sources of decision-making in 

hospitals. 

18. Describe the principles and implications of supervision in 

hospital leadership. 

19. Explain the impact of motivational theories on hospital 

management. 

20. Discuss the role of ERP in hospital management with 

suitable examples. 

  

——————— 



  

D–1668      

DISTANCE EDUCATION 

Common for MBA/MBA (Hospital Management) DEGREE 

EXAMINATION, DECEMBER 2025. 

Third Semester 

HOSPITAL PLANNING AND DESIGNING 

 (CBCS 2018 – 2019/2023 – 2024 Academic Year Onwards) 

Time : Three hours Maximum : 75 marks 

PART A — (10  2 = 20 marks) 

Answer ALL questions. 

1. What is hospital regionalization? 

2. What is meant by "hospital as a system"? 

3. What is a hospital architect report? 

4. What is commissioning in hospital planning? 

5. What is technical analysis in hospital planning? 

6. What is a budget estimate in hospital planning? 

7. What are the building requirements in hospital design? 

8. What is the ambulatory zone in a hospital? 

9. What is a hospital mortuary? 

10. Define biomedical waste. 

Sub. Code 

33334/31734G2 
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PART B — (5  5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

11. (a) Explain the concept and changing role of hospitals. 

Or 

 (b) Discuss the role of hospital administration in 

modern healthcare. 

12. (a) Discuss the key considerations in hospital site 

selection. 

Or 

 (b) Explain the purpose and components of a hospital 

architect report. 

13. (a) Discuss the importance of equipping a hospital. 

Or 

 (b) Explain the role of hospital interiors and graphics in 

patient care. 

14. (a) Explain the purpose of the service zone in a 

hospital. 

Or 

 (b) Discuss the importance of communication facilities 

in a hospital. 

15. (a) Explain the importance of general standards in 

hospitals. 

Or 

 (b) Describe the significance of mechanical standards in 

hospitals. 
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PART C — (3  10 = 30 marks) 

Answer any THREE questions. 

16. Describe the different types and classifications of 

hospitals. 

17. Discuss the factors influencing hospital utilization. 

18. Discuss the factors involved in planning hospital 

transport facilities. 

19. Explain the key aspects of hospital food services. 

20. Explain the electrical standards in hospitals, and why are 

they important. 

  

———————— 



  

D–1669      

DISTANCE EDUCATION 

Common for MBA/MBA (Hospital Management) DEGREE 

EXAMINATION, DECEMBER 2025. 

Third Semester 

MATERIALS MANAGEMENT IN HOSPITALS 

 (CBCS 2018 – 2019 Academic Year Onwards) 

Time : Three hours Maximum : 75 marks 

PART A — (10  2 = 20 marks) 

Answer ALL questions. 

1. List out the objectives of Material Planning. 

2. State two major sources of purchasing. 

3. What are the types of equipment commonly imported for 

hospitals? 

4. Define Purchase Policy. 

5. What is just-in-time purchasing? 

6. What do you mean by Material handling equipment? 

7. State how the stocks are verified in the stores. 

8. Define inventory management. 

9. What is stock verification? 

10. List any two methods of stock protection. 

Sub. Code 

33335/31735G3 
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PART B — (5  5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

11. (a) Explain the features of materials management and 

its role in efficient hospital operations. 

Or 

 (b) Discuss the key principles of scientific purchasing. 

12. (a) Explain the scope of material management. 

Or 

 (b) Enumerate the significance of documentation in 

hospitals. 

13. (a) Elucidate the methods in which the records are 

stored in hospitals. 

Or 

 (b) Explain the implications of improper selection of 

material handling equipment in hospitals. 

14. (a) Explain the functions of stores management. 

Or 

 (b) Explain the need and components of SCM in detail. 

15. (a) Discuss the role of warehousing and measures to 

improve the productivity. 

Or 

 (b) Discuss the role of Just-in-Time inventory 

management in hospitals. 
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PART C — (3  10 = 30 marks) 

Answer any THREE questions. 

16. Discuss the integrated approach to material planning and 

control in hospitals. 

17. Describe the different purchasing methods used in 

hospitals and their significance. 

18. Elucidate the procedure for selecting the material 

handling equipment's with illustrations. 

19. Discuss the Economic Order Quantity model and its 

relevance in hospitals. 

20. Explain the various store protection measures and the 

role of insurance in safeguarding hospital inventory. 

  

———————— 



  

D–1670      

DISTANCE EDUCATION 

Common for MBA/MBA (Hospital Management) DEGREE 

EXAMINATION, DECEMBER 2025. 

Fourth Semester 

HOSPITAL RECORDS MANAGEMENT 

 (CBCS 2018 – 2019/2023–24 Academic Year Onwards) 

Time : Three hours Maximum : 75 marks 

PART A — (10  2 = 20 marks) 

Answer ALL questions. 

1. What are the uses of medical records? 

2. What do you mean by the development of medical 

records? 

3. What is filing in hospital records management? 

4. What is the role of the pharmacy department in medical 

records? 

5. State how the medical records are assembled in hospitals. 

6. What are the registers to be maintained in the inpatient 

ward? 

7. Define medicolegal cases in medical record-keeping. 

8. Define code of ethics. 

9. What is meant by quality control in medical records? 

10. What is quality control? 

Sub. Code 

33341/31741G1 
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PART B — (5  5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

11. (a) Explain the different types of medical records. 

Or 

 (b) Describe the principles of designing medical records. 

12. (a) Explain the different filing systems used in medical 

records management. 

Or 

 (b) Elucidate the standardization and availability of 

medical forms in hospitals. 

13. (a) Discuss the role of computerization in medical 

records management. 

Or 

 (b) Elucidate the design and control of medical forms 

and registers. 

14. (a) Elaborate the ethical considerations in maintaining 

and releasing medical records. 

Or 

 (b) Distinguish between quantitative and qualitative 

analysis in medical record quality control. 

15. (a) Discuss the Consumer Protection Act and its 

relevance to medical records. 

Or 

 (b) Describe the procedure for preparing emergency 

records. 
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PART C — (3  10 = 30 marks) 

Answer any THREE questions. 

16. Explain the role of electronic medical records in modern 

hospital record keeping. 

17. Discuss the process of coding and indexing in hospital 

records management. 

18. Explain the criteria for quality control in medical records 

management and its impact on healthcare. 

19. Elaborate the role of documentation in legal aspects of 

medical records management. 

20. Elucidate how does the law of evidence apply to medical 

records in legal cases. 

  

——————— 



  

D–1671      

DISTANCE EDUCATION 

Common for MBA/MBA (Hospital Management) DEGREE 

EXAMINATION, DECEMBER 2025. 

Fourth Semester 

HOSPITAL RELATED LAWS 

 (CBCS 2018 – 2019/2023-24 Academic Year Onwards) 

Time : Three hours Maximum : 75 marks 

PART A — (10  2 = 20 marks) 

Answer ALL questions. 

1. What is Health Hazards? 

2. As per law what is meant by 'still-birth’. 

3. What are the benefits of birth registration? 

4. Who is eligible for maternity Benefit Act? 

5. What is the benefit of Trade Union Act 1926? 

6. Write the meaning of employees state insurance Act. . 

7. Mention the provisions of minimum wages Act. 

8. Write the provisions of workmen's compensation Act. 

9. Define consumer protection act. 

10. What do you mean by pre-natal diagnostic technique? 

Sub. Code 

33342/31742G2 
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PART B — (5  5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

11. (a) Write the duty of certain persons to notify births 

and death and to certify cause of death. 

Or 

 (b) What are the benefits payables under the 

employees' state insurance act 1948? 

12. (a) Explain the penalty for unlawful importation of 

poison as per poison act 1919. 

Or 

 (b) State the rights to payment of maternity benefits. 

13. (a) As per Factories Act 1948. Describe the provision for 

shelters, rest rooms and lunch rooms. 

Or 

 (b) Write the objects of the central consumer protection 

council. 

14. (a) Elaborate on key legal provisions for tobacco control. 

Or 

 (b) Explain the maternity leave provision provided to a 

women under maternity benefits Act 1936. 

15. (a) State the limitations of transplantation of human 

organs Act 1994. 

Or 

 (b) How far is an employer liable for compensation to a 

workman injured by an accident? 
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PART C — (3  10 = 30 marks) 

Answer any THREE questions. 

16. State the general provisions regarding benefits under the 

Employees State insurance Act 1948. 

17. Explain the uses and importance of feeding bottles and 

infant food Act. 

18. Mention in detail about drugs and cosmetics Act 1940. 

19. Explain the Labour laws applicable to hospitals. 

20. Explain the steps involved in registration of pharmacist. 

  

——————— 



  

D–1672      

DISTANCE EDUCATION 

Common for MBA/MBA (Hospital Management) DEGREE 

EXAMINATION, DECEMBER 2025. 

Fourth Semester 

MARKETING OF HOSPITAL SERVICES 

 (CBCS 2018 – 2019/2023 – 24 Academic Year Onwards) 

Time : Three hours Maximum : 75 marks 

PART A — (10  2 = 20 marks) 

Answer ALL questions. 

1. What are the salient features of hospital service 

marketing? 

2. Define service product mix in hospital services. 

3. What is diversification in hospital services? 

4. Mention two pricing objectives in hospital services. 

5. Define promotional strategies in hospital marketing. 

6. What is the importance of branding in hospital 

marketing? 

7. Define customer relationship marketing in hospitals. 

8. Mention two internal marketing processes in hospital 

services. 

9. What is the role of personal selling in hospital marketing? 

10. What do you mean by physical evidence in hospital 

services? 

Sub. Code 

33343/31743G3 

 



D–1672 
  

2 

PART B — (5  5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

11. (a) Discuss the role of market segmentation in hospital 

marketing. 

Or 

 (b) Explain the relation of service mix to hospital 

marketing. 

12. (a) What are the implications of branding in hospital 

marketing? 

Or 

 (b) Explain how hospital services can be modified and 

diversified. 

13. (a) Discuss the various factors influencing pricing in 

hospitals. 

Or 

 (b) Explain different methods of pricing used in 

hospitals. 

14. (a) Describe the importance of customer relationship 

marketing in hospitals. 

Or 

 (b) Explain the significance of advertisement and public 

relations in hospital marketing. 

15. (a) What is the importance of brochures in hospital 

service marketing? 

Or 

 (b) Discuss the significance of service quality in the 

hospital delivery process. 
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PART C — (3  10 = 30 marks) 

Answer any THREE questions. 

16. Discuss the different components of hospital service 

marketing and their importance. 

17. Explain the importance of distribution in hospital 

services and its impact on rural healthcare. 

18. Describe different sales promotion techniques used in 

hospital service marketing. 

19. Explain the concept of internal marketing and its role in 

hospital management. 

20. Discuss how hospital physical facilities influence 

customer satisfaction. 

———————— 



  

D–1673      

DISTANCE EDUCATION 

Common for MBA/MBA (Hospital Management) DEGREE 

EXAMINATION, DECEMBER 2025. 

Fourth Semester 

QUALITY MANAGEMENT IN HOSPITALS 

 (CBCS 2018 – 2019/2023 – 2024 Academic Year Onwards) 

Time : Three hours Maximum : 75 marks 

PART A — (10  2 = 20 marks) 

Answer ALL the questions. 

1. What is quality management? 

2. State key elements of Total Quality Management. 

3. List out the objectives of Quality Assurance. 

4. Define Quality System Assessments. 

5. Define Pareto Analysis. 

6. Write a short note on Fishbone Diagram. 

7. Define the term "Training for Quality." 

8. What is Business Process Analysis? 

9. What are quality costs? 

10. What do you mean by cause-and-Effect analysis. 

Sub. Code 

33344/31744G4 
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PART B — (5  5 = 25 marks) 

Answer ALL the questions, choosing either (a) or (b). 

11. (a) Describe the key characteristics of ISO 9000. 

Or 

 (b) Elucidate the significance of quality in hospital 

management. 

12. (a) Discuss the importance of Quality Assurance in 

healthcare. 

Or 

 (b) Elucidate key standards and criteria in Quality 

Assurance. 

13. (a) Explain the key parameters used in evaluating 

hospital performance. 

Or 

 (b) Describe the role of Flow Charting and 

Brainstorming in Quality Management. 

14. (a) Elaborate the concept of standardization in hospital 

quality management. 

Or 

 (b) Discuss the importance of quality strategy. 

15. (a) Elucidate the concept of Process Re-engineering and 

its impact on healthcare services. 

Or 

 (b) Enumerate the key steps in analyzing training 

needs for hospital staff. 
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PART C — (3  10 = 30 marks) 

Answer any THREE questions. 

16. Explain the process of Total Quality Management. 

17. Elucidate the different types of Quality Audits conducted 

in healthcare services. 

18. Elaborate the Tools and Techniques of Quality. 

19. Enumerate the concept of Benchmarking and its 

application in healthcare service improvement. 

20. Describe the training process implemented for quality in 

hospitals. 

  

———————— 



  

D–1674      

DISTANCE EDUCATION 

Common for MBA/MBA (Hospital Management) DEGREE 

EXAMINATION, DECEMBER 2025. 

Fourth Semester 

HOSPITAL HAZARDS MANAGEMENT 

 (CBCS 2018 – 2019/2023 – 2024 Academic Year Onwards) 

Time : Three hours Maximum : 75 marks 

PART A — (10  2 = 20 marks) 

Answer ALL questions. 

1. What are physical hazards in hospitals? 

2. What is the causative agent of tuberculosis in hospitals? 

3. Why are nosocomial infections significant? 

4. What does TNPCB stand for? 

5. What is the role of the Central Sterile Supply 

Department (CSSD)? 

6. What is deep burial in waste disposal? 

7. What is meant by human waste disposal? 

8. What are the steps in modern sewage treatment? 

9. What is Star Health and Allied Insurance? 

10. What is ICICI Lombard? 

Sub. Code 

33345/31745G5 
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PART B — (5  5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

11. (a) Explain the impact of biological hazards on hospital 

employees. 

Or 

 (b) Discuss the purpose of hospital hazards 

management. 

12. (a) How does poor hazard management affect hospital 

operations? 

Or 

 (b) Explain the role of the infection control committee 

in hospitals. 

13. (a) Explain the significance of segregation in biomedical 

waste management. 

Or 

 (b) Explain the concept of a sanitation barrier. 

14. (a) Describe the composition of sewage. 

Or 

 (b) Discuss the health impacts of improper waste 

disposal. 

15. (a) Explain the benefits of medical insurance. 

Or 

 (b) Explain the role of third-party insurance. 
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PART C — (3  10 = 30 marks) 

Answer any THREE questions. 

16. Explain the types of hospital hazards with examples. 

17. Discuss the significance of biological hazards and their 

control measures.  

18. Discuss the types of hospital-acquired infections (HAI) 

and their prevention. 

19. Explain the methods of excreta disposal with examples. 

20. Explain the Star Health and Allied Insurance policies and 

its advantages. 

  

———————— 



  

D–1675     

DISTANCE EDUCATION 

Common for M.B.A./M.B.A. (Human Resource Management) 

DEGREE EXAMINATION, DECEMBER 2025. 

Fourth Semester 

COMPENSATION MANAGEMENT 

(CBCS 2018 – 2019 Academic Year/Calendar Year 2024 

Onwards) 

Time : Three hours Maximum : 75 marks 

PART A — (10  2 = 20 marks) 

Answer ALL questions. 

1. Write notes on need based wage. 

 ÷uøÁ Ai¨£øh°»õÚ Fv¯® SÔzx SÔ¨¦ ÁøµP. 

2. Define minimum wage. 

 SøÓ¢u£m\ Fv¯® £ØÔ Áøµ¯ÖUP. 

3. What is trade unionism? 

 öuõÈØ\[PÁõu® GßÓõÀ GßÚ? 

4. Write a short note on employee stock option plan. 

 £o¯õÍº £[S Â¸¨£vmh® £ØÔ SÔ¨¦ GÊxP. 

5. Write short notes on Executive compensation. 

 {ºÁõP CÇ¨¥k £ØÔ ]Ö SÔ¨¦ GÊxP. 

6. What do you mean by fringe benefits? 

 ÂÎ®¦ |ßø©PÒ Gß£uøÚ GÆÁõÖ ö£õ¸Ò öPõÒÃº? 

Sub. Code 

34341/31741A1 
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7. What do you understand by job evaluation? 

 ÷Áø» ©v¨¥k £ØÔ }[PÒ AÔÁx GßÚ? 

8. Write short notes on wage differentials. 

 Fv¯ ÷ÁÖ£õkPÒ SÔzx ]Ö SÔ¨¦ GÊxP. 

9. What do you understand by incentive plans? 

 FUSÂ¨¦ vmh[PÒ £ØÔ }[PÒ AÔÁx GßÚ? 

10. What is pay structure? 

 Fv¯ Pmhø©¨¦ GßÓõÀ GßÚ? 

PART B — (5  5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

11. (a) Discuss the factors influencing wage structure. 

  Fv¯ Pmhø©¨ø£ {ºn°US® PõµoPøÍ 
ÂÁõvUP. 

Or 

 (b) What is the role of trade union in wage fixation? 

  T¼ {ºn¯® ö\´ÁvÀ öuõÈØ\[Pzvß £[QøÚU 
TÖP. 

12. (a) Differentiate between living wage and minimum 

wage. 

  ÁõÌUøP Fv¯® ©ØÖ® SøÓ¢u £m\ Fv¯zvøÚ 
÷ÁÖ£kzvU PõmkP. 

Or 

 (b) Explain any two types of incentive plans. 

  FUSÂ¨¦ vmh[PÎß H÷uÝ® Cµsk ÁøPPøÍ 
ÂÍUSP. 
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13. (a) Explain the nature of job evaluation. 

  ÷Áø» ©v¨¥miß C¯À¤øÚ ÂÍUSP. 

Or 

 (b) Write notes on profit sharing. 

  C»õ£ £QºÄ £ØÔ SÔ¨¦ GÊxP. 

14. (a) What are the advantages of performance linked 

compensation? 

  ö\¯ÀvÓ÷Úõk Cøn¢u CÇ¨¥miß  |ßø©PÒ 
¯õøÁ? 

Or 

 (b) Write a note on perquisites. 

  ö£ºQ³ø\mì £ØÔ J¸ SÔ¨¦ GÊxP. 

15. (a) What are the differences between financial and  

non-financial incentive? 

  {v ©ØÖ® {v\õµõ FUSÂzu¾UQøh÷¯¯õÚ 
÷ÁÖ£õkPÒ ¯õøÁ? 

Or 

 (b) What are the deductions which may be made from 

wages as per payment of wages act? 

  T¼ \mhzvØPõÚ T¼°øÚ PÈzu¾UPõÚ 
PÈÄPøÍU TÖP. 

PART C — (3  10 = 30 marks) 

Answer any THREE questions. 

16. Explain the components of compensation. 

 CÇ¨¥miß TÖPøÍ ÂÍUSP. 
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17. What are the objectives of wage and salary 

administration? 

 T¼ ©ØÖ® \®£Í {ºÁõPzvß |ßø©PÒ ¯õøÁ? 

18. Explain the various types of fringe benefits. 

 ÂÎ®¦ |ßø©PÎß £À÷ÁÖ ÁøPPøÍ ÂÍUSP. 

19. Critically examine the pros and cons of measuring 

performance. 

 ö\¯ÀvÓøÚ ©v¨¥k ö\´ÁvÀ EÒÍ \õuP £õuP[PøÍ 
Â©º\Ú Ÿv¯õP B´Ä ö\´P. 

20. Explain in detail the current trends in compensation. 

 CÇ¨¥miß |ÃÚ ÷£õUQøÚ Â›ÁõP ÂÍUSP. 

 

—————— 



  

D–1676     

DISTANCE EDUCATION 

Common for M.B.A./M.B.A. (Human Resource Management) 

DEGREE EXAMINATION, DECEMBER 2025. 

Fourth Semester 

GLOBAL HUMAN RESOURCE MANAGEMENT 

(CBCS 2018 – 2019 Academic Year/Calendar Year 2024 

Onwards) 

Time : Three hours Maximum : 75 marks 

PART A — (10  2 = 20 marks) 

Answer ALL questions. 

1. State the meaning of Human Resource management. 

 ©ÛuÁÍ ÷©»õsø©°ß ö£õ¸ÎøÚU TÖP. 

2. What do you understand by recruitment? 

 BÒ ÷\º¨¦ £ØÔ }[PÒ AÔÁx GßÚ? 

3. What are the various hurdles in a selection procedure? 

 £o¯õÍøµ ÷uºÄ ö\´Áv¾ÒÍ £» uøhPøÍU TÖP. 

4. State any two advantages in selection. 

 £o¯õÍºPøÍ ÷uºÄ ö\´ÁvÀ EÒÍ H÷uÝ® Cµsk 
|ßø©PøÍ TÖP. 

5. Explain career plateau. 

 öuõÈÀ ¥h§ª £ØÔ ÂÍUSP. 

6. What are the challenges in international compensation? 

 \ºÁ÷u\ CÇ¨¥miÀ EÒÍ \ÁõÀPÒ ¯õøÁ? 

Sub. Code 

34342/31742A2 
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7. Distinguish between training and education. 

 £°Ø] ©ØÖ® PÀÂ°øÚ ÷ÁÖ£kzvU PõmkP. 

8. Define expatriate training. 

 öÁÎ|õmhÁº £°Ø]°øÚ Áøµ¯ÖUP. 

9. Write a note on Leadership training. 

 uø»ø©¨ £°Ø] SÔzx J¸ SÔ¨¦ GÊxP. 

10. Reproduce the idea of international compensation. 

 \ºÁ÷u\ CÇ¨¥miß ÷¯õ\øÚø¯ v¸®£U TÖP. 

PART B — (5  5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

11. (a) Explain the various kinds of Recruitment. 

  BÒ ÷\º¨¤ß £À÷ÁÖ ÁøPPøÍ ÂÍUSP. 

Or 

 (b) Distinguish between HRM and IHRM. 

  ©ÛuÁÍ ÷©»õsø© ©ØÖ® \ºÁ÷u\ ©ÛuÁÍ 
÷©»õsø©ø¯ ÷ÁÖ£kzvU PõmkP. 

12. (a) What are the various types of indirect 

compensation? 

  ©øÓ•P CÇ¨¥miß £À÷ÁÖ ÁøPPÒ ¯õøÁ? 

Or 

 (b) Explain the advantages of selection made from Host 

Third country Nations. 

  EÒ|õk |hzx£Áº |õk (Host) – ‰ßÓõÁx |õk 
BQ¯ÁØÔ¼¸¢x ÷uºÄ ö\´u¼ß |ßø©PÒ 
¯õøÁ? 
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13. (a) Explain motivation and team in Global Human 

Resource management.  

  E»PÍõÂ¯ ©ÛuÁÍ ÷©»õsø©°À FUP¨£kzxuÀ 
©ØÖ® SÊ £ØÔ ÂÁõvUP. 

Or 

 (b) Organization culture in MNC's – Discuss. 

  £ßÚõmk {ÖÁÚ[PÎÀ {ÖÁÚ P»õa\õµ® – 
ÂÁõvUP. 

14. (a) Examine the components of a compensation package 

in organized industry. 

  JÊ[S£kzu¨£mh öuõÈ»PzvÀ EÒÍ CÇ¨¥mk 
öuõS¨¤ß TÖPøÍ B´Ä ö\´P. 

Or 

 (b) Distinguish between training and development in 

Global HR. Explain standard Vs Tailor made 

training.  

  E»PÍõÂ¯ ©ÛuÁÍ ÷©»õsø©°À £°Ø] ©ØÖ® 
÷©®£õmiøÚ ÷ÁÖ£kzv PõmkP. {ø»¯õÚ ©ØÖ® 
öh´»º £°Ø] •øÓ°øÚ ÂÍUSP. 

15. (a) How HRM in Europe is differing with HRM in 

Indian? 

  I÷µõ¨¤¯ ©ÛuÁÍ ÷©»õsø© C¢v¯ ©ÛuÁÍ 
÷©»õsø©°¼¸¢x GÆÁõÖ ÷ÁÖ£kQßÓx? 

Or 

 (b) Discuss the emerging issues in international labour 

standards. 

  \ºÁ÷u\ öuõÈ»õÍº uµ{ø»PÎÀ ÁÍº¢x Á¸® 
¤µa]øÚPøÍ ÂÁõvUP. 
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PART C — (3  10 = 30 marks) 

Answer any THREE questions. 

16. Summarize the cultural context IHRM in detail. 

 \ºÁ÷u\ ©ÛuÁÍ ÷©»õsø©°ß P»õa\õµ `Çø» 
Â›ÁõPU TÖP. 

17. Elucidate the causes and consequences of pay differences. 

 Fv¯ ÷ÁÖ£õmiØPõÚ Põµn[PÒ ©ØÖ® ÂøÍÄPøÍ 
öuÎÁõPU TÖP. 

18. Explain the various components of expatriate training in 

detail. 

 öÁÎ|õmhÁº £°Ø]°ß £À÷ÁÖ TÖPøÍ Â›ÁõP 
ÂÍUSP. 

19. Discuss the various components of international 

compensation. 

 \ºÁ÷u\ ÷©»õsø©°ß £À÷ÁÖ TÖPøÍ ÂÁõvUP. 

20. Explain the role of international labour and employee 

relations associated with Human Resources Management. 

 ©ÛuÁÍ ÷©»õsø©°À \ºÁ÷u\ öuõÈ»õÍº ©ØÖ® 
÷Áø» Áõ´¨¦ \[Pzvß £[QøÚ ÂÍUSP. 

 

—————— 



  

D–1677     

DISTANCE EDUCATION 

Common for M.B.A./M.B.A. (Human Resource Management) 

DEGREE EXAMINATION, DECEMBER 2025. 

Fourth Semester 

EMOTIONAL COMPETENCE 

(CBCS 2018–2019 Academic Year/Calendar Year 2024 

Onwards) 

Time : Three hours Maximum : 75 marks 

PART A — (10  2 = 20 marks) 

Answer ALL questions. 

1. Define emotion. 

 EnºÄ £ØÔ Áøµ¯ÖUP. 

2. Define emotional intelligence. 

 EnºÄ ~snÔÄ £ØÔ Áøµ¯ÖUP. 

3. List down the types of emotional competencies. 

 EnºÄ vÓßPÎß ÁøPPøÍ¨ £mi¯¼kP. 

4. What do you mean by self marketing? 

 _¯\¢øu°¯À  £ØÔ }[PÒ ö£õ¸Ò öPõÒÁx GßÚ? 

5. Define leadership. 

 uø»ø©¨ £s¦ £ØÔ Áøµ¯ÖUP. 

6. Write a note on self-competence. 

 _¯vÓß £ØÔ J¸ SÔ¨¦ GÊxP. 

Sub. Code 

34343/31743A3 
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7. What is job enrichment? 

 ÷Áø» ö\ÔÅmhÀ GßÓõÀ GßÚ? 

8. What is meant by Conflict Management? 

 •µs£õk ÷©»õsø© Gß£uß ö£õ¸Ò GßÚ? 

9. What is emotional labour? 

 EnºÄ EøÇ¨¦ GßÓõÀ GßÚ? 

10. Define motivation. 

 E¢xuÀ £ØÔ Áøµ¯ÖUP. 

PART B — (5  5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

11. (a) Explain the meaning of emotional competencies. 

  EnºÄ vÓßPÒ Gß£uß ö£õ¸ÎøÚ ÂÍUSP. 

Or 

 (b) Explain the characteristics of emotions. 

  EnºÄPÎß Snõv\¯[PøÍ ÂÍUSP. 

12. (a) What are the effects of emotional intelligence? 

  EnºÄ ~snÔÂß ÂøÍÄPÒ ¯õøÁ? 

Or 

 (b) State the steps in Self Confidence. 

  ußÚ®¤UøP°ß £i{ø»PøÍ GkzxøµUP. 

13. (a) Describe various aspects of social competence. 

  \‰P vÓÛß £À÷ÁÖ A®\[PøÍ ÂÁ›UP. 

Or 

 (b) Write a note on organizational conflict. 

  {ÖÁÚ •µs£õk £ØÔ J¸ SÔ¨¦ GÊxP. 
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14. (a) What are the types of Leadership? 

  uø»ø©¨ £s¤ß ÁøPPÒ ¯õøÁ? 

Or 

 (b) What are the objectives of teams? 

  Ao°ß ÷|õUP[PÒ ¯õøÁ? 

15. (a) Write a note on competence training. 

  vÓß £°Ø] £ØÔ J¸ SÔ¨¦ GÊxP. 

Or 

 (b) How do emotions differ from moods? 

  EnºÄPÒ ©Ú{ø»°¼¸¢x GÆÁõÖ 
÷ÁÖ£kQßÓx? 

PART C — (3  10 = 30 marks) 

Answer any THREE questions. 

16. Explain in detail various types of emotions. 

 EnºÄPÎß £À÷ÁÖ ÁøPPøÍ Â›ÁõP ÂÍUSP. 

17. Name and describe the main competencies that may be 

associated with leader's effectiveness. 

 J¸ uø»Á¸øh¯ ö\¯ÀvÓß •UQ¯ vÓßPÐhß 
GÆÁõÖ CønUP¨£hUTk® Gß£uøÚ ö£¯›mk 
ÂÁ›UP. 

18. Explain the importance of social skills of a leader. 

 J¸ uø»Á›ß \‰P vÓßPÎß •UQ¯zxÁzøu ÂÍUSP. 

19. Describe the methods of conflict management. 

 •µs£õk ÷©»õsø©°ß •øÓPøÍ ÂÁ›UP. 

20. Explain in detail multiple intelligences. 

 £»uµ¨£mh ~snÔÄPøÍ Â›ÁõP ÂÍUSP. 

—————— 



  

D–1678     

DISTANCE EDUCATION 

Common for M.B.A./M.B.A. (Human Resource Management) 

DEGREE EXAMINATION, DECEMBER 2025. 

Fourth Semester 

LABOUR LEGISLATIONS – II 

(CBCS 2018–2019 Academic Year/Calendar Year 2024 

Onwards) 

Time : Three hours Maximum : 75 marks 

PART A — (10  2 = 20 marks) 

Answer ALL questions. 

1. Define ‘Wages’ as used in the payment of Bonus Act 1965. 

 ÷£õÚì ÁÇ[PÀ \mh® 1965À TÓ¨£k® T¼ £ØÔ 
Áøµ¯ÖUP. 

2. Define ‘Award’ as used in the payment of Bonus Act 1965. 

 ÷£õÚì ÁÇ[PÀ \mh® 1965À _Ó¨£k® ‘Â¸x’ £ØÔ 
Áøµ¯ÖUP. 

3. Define ‘Family’ as used in the payment of Gratuity Act, 

1972. 

 £oUöPõøh ÁÇ[PÀ \mh® 1972À TÓ¨£k® ‘Sk®£®’ 
£ØÔ Áøµ¯ÖUP. 

4. Define ‘employer’ as used in Minimum Wages Act, 1948? 

 SøÓ¢u£m\ T¼ \mh® 1948À TÓ¨£k® ‘•u»õÎ’ £ØÔ 
Áøµ¯ÖUP. 

Sub. Code 

34344/31744A4 
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5. Write a short note on an employer's liability for paying 

wages. 

 T¼ ÁÇ[PÐUPõÚ •u»õÎ ö£õÖ¨¦ SÔzx J¸ SÔ¨¦ 
GÊxP. 

6. What is the object of the minimum wages act 1948? 

 SøÓ¢u£m\ T¼ \mh® 1948ß ö£õ¸Ò GßÚ? 

7. Give the procedure for fixing minimum wages. 

 SøÓ¢u£m\ T¼°øÚ {ºn¯® ö\´Ávß 
ö\´•øÓ°øÚ u¸P. 

8. Define ‘Standing orders’ as used in the Industrial 

employment Act, 1946. 

 öuõÈÀ {ÖÁÚ[PÒ \mh® 1946À TÓ¨£k® {ø»°¯À  
PmhøÍPÒ SÔzx Áøµ¯ÖUP. 

9. Define Trade unionism. 

 öuõÈØ\[P® £ØÔ Áøµ¯ÖUP. 

10. Define ‘Trade Dispute’ as used in the Trade union Act 

1926. 

 öuõÈØ\[P \mh® 1926À TÓ¨£k® ÁºzuP \ºaø\ £ØÔ 
Áøµ¯ÖUP. 

PART B — (5  5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

11. (a) How can bonus be recovered by the employees? 

  £o¯õÍºPÍõÀ  ÷£õÚì GÆÁõÖ «mP¨£hUTk®? 

Or 

 (b) How is gross profit calculated for the purpose of 

bonus? 

  ÷£õÚì ÷|õUPzvØPõP ö©õzu »õ£® GÆÁõÖ 
PnUQh¨£kQÓx? 
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12. (a) When does an employee forfeit his right to gratuity? 

  G¨ö£õÊx J¸ FÈ¯º £oUöPõøh E›ø©ø¯ 
ÂmkU öPõkUP •i²®? 

Or 

 (b) Define the terms employee and continuous service 
as used in the payment of Gratuity Act, 1972. 

  £oUöPõøh ÁÇ[PÀ \mh® 1972ß £i FÈ¯º 
©ØÖ® öuõhºa]¯õÚ ÷\øÁPøÍ Áøµ¯ÖUP. 

13. (a) Define the terms ‘Wages’ and ‘Industrial 
Establishment’ under the payment of Wages Act, 
1936. 

  T¼ ÁÇ[PÀ \mh® 1936ß RÌ ‘T¼’ ©ØÖ® ‘öuõÈÀ 
{ÖÁÚ®’ £ØÔ Áøµ¯ÖUP. 

Or 

 (b) What are the registers maintained under the 
Minimum Wages Act, 1948? 

  SøÓ¢u£m\ T¼ \mh® 1948ß £i £µõ©›UP¨£h 
÷Ási¯ £v÷ÁkPÒ ¯õøÁ? 

14. (a) Discuss the need for having standing orders in 
industrial establishments. 

  öuõÈØ\õø» Aø©¨¦PÎÀ {ø»°¯Ø 
PmhøÍPÐUPõÚ ÷uøÁø¯ ÂÁõvUP. 

Or 

 (b) Explain briefly the procedures for certification of 
orders. 

  {ø»°¯Ø PmhøÍPÒ \õßÔuÌ ö\¯À•øÓPøÍ 
_¸UP©õP ÂÍUSP. 

15. (a) What are the objectives of a trade union? 

  öuõÈØ\[P[PÎß ÷|õUP[PøÍU TÖP. 

Or 

 (b) Write a note on the amalgamation of trade unions. 

  öuõÈØ\[P[PÎß Cøn¨¦ £ØÔ J¸ SÔ¨¦ u¸P. 
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PART C — (3  10 = 30 marks) 

Answer any THREE questions. 

16. State the special provisions of the payment of Bonus Act, 

1965. 

 ÷£õÚì ÁÇ[PÀ \mh® 1965ß ]Ó¨¦ HØ£õkPøÍ 
GkzxU TÖP. 

17. Discuss the powers of controlling authority under the 

payment of Gratuity Act, 1972. 

 £oUöPõøh ÁÇ[PÀ \mh® 1972ß RÌ Pmk¨£kzx® 
AvPõ›°ß AvPõµ[PøÍ ÂÁõvUP. 

18. Explain the various deductions made from wages. 

 T¼°À ö\´¯¨£k® £À÷ÁÖ ¤izu[PøÍ ÂÍUSP. 

19. Enumerate the procedure for fixing and revising 

minimum wages. 

 SøÓ¢u£m\ T¼°øÚ {ºn¯® ö\´uÀ ©ØÖ® v¸zxÁx 
SÔzuuØPõÚ ö\¯À•øÓ°øÚ PnUQkP. 

20. Discuss the provisions relating to submission of draft 

standing orders. 

 ÁøµÄ {ø»¯õÚ EzuµÄPøÍ \©º¨¤zuÀ öuõhº£õÚ 
HØ£õkPøÍ ÂÁõvUP. 

 

—————— 



  

D–1680      

DISTANCE EDUCATION 

Common for MBA/MBA (Tourism) DEGREE EXAMINATION, 

DECEMBER 2025. 

Third Semester 

TOURISM AND ACCOMMODATION 

 (CBCS 2018 – 2019/2023 – 2024 Academic Year Onwards) 

Time : Three hours Maximum : 75 marks 

PART A — (10  2 = 20 marks) 

Answer ALL questions. 

1. What is Global tourism? 

2. What do you mean by MICE tourism? 

3. What do you understand by cleaning agents? 

4. Give the meaning of scarcity of room's. 

5. State the beverage control. 

6. What is beverage cost? 

7. Give the meaning of hygiene. 

8. What is recruitment? 

9. State the term hotel industry. 

10. What is tariff plan? 

Sub. Code 

33833/31733H1 

 



D–1680 
  

2 

PART B — (5  5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

11. (a) Describe the concept of tourism industry. 

Or 

 (b) Explain the types of product and tourism. 

12. (a) Bring out the importance of inventory control. 

Or 

 (b) Explain the different types of budgets. 

13. (a) Summarize the objectives of food and beverage 

control. 

Or 

 (b) Find out the problems of food and beverage control. 

14. (a) Bring out the various types of food menu. 

Or 

 (b) Examine the various types of catering. 

15. (a) Describe the futures of house keeping. 

Or 

 (b) Write an note on the profile of tourist. 
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PART C — (3  10 = 30 marks) 

Answer any THREE questions. 

16. Explain in detail the star classification of hotels. 

17. Discuss the various methods of inventory control. 

18. Explain the various methods of budgetary control. 

19. Examine about restaurant industry ways to keep in 

customers. 

20. Describe the factors that influence menu planning. 

  

———————— 



  

D–1681      

DISTANCE EDUCATION 

Common for MBA/MBA (Tourism) DEGREE EXAMINATION, 

DECEMBER 2025. 

Third Semester 

TOUR OPERATORS AND TRAVEL AGENCIES 

 (CBCS 2018 – 2019/2023 – 2024 Academic Year Onwards) 

Time : Three hours Maximum : 75 marks 

PART A — (10  2 = 20 marks) 

Answer ALL questions. 

1. What do you mean by tourism? 

2. What is air transportation? 

3. Define the term motivation. 

4. What is CSR? 

5. Write a short note on TAAI. 

6. Who is a tour operator? 

7. What is tour brochure? 

8. What is tour rose. 

9. What is Pilgrim package Tour? 

10. Give the meaning of up-linking. 

Sub. Code 

33834/31734H2 
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PART B — (5  5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

11. (a) What are the basic components of tourism? 

Or 

 (b) Explain travel related document. 

12. (a) Bring out the role of promoting social tourism. 

Or 

 (b) Examine the role of travel agencies. 

13. (a) Describe the structure of travel agents association of 

India. 

Or 

 (b) Summarise the features of tour operator. 

14. (a) Narrate the problems arising out of the nature of 

tourism industry. 

Or 

 (b) State the components of tour cost. 

15. (a) Explain the evolution of demand in tourism. 

Or 

 (b) Examine the functions state level tourism 

development corporation. 

PART C — (3  10 = 30 marks) 

Answer any THREE questions. 

16. Discuss about segment of travel industry. 

17. Enumerate the factors influencing the growth of tourism. 
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18. Describe the procedure on approval from IATA and IATO. 

19. Explain the tour design process. 

20. Examine the various functions of organisations in 

tourism. 

  

———————— 



  

D–1682      

DISTANCE EDUCATION 

Common for MBA (Tourism) DEGREE EXAMINATION, 

DECEMBER 2025. 

Third Semester 

QUALITY IN TOURISM 

 (CBCS 2018 – 2019/2023 – 2024 Academic Year Onwards) 

Time : Three hours Maximum : 75 marks 

PART A — (10  2 = 20 marks) 

Answer ALL questions. 

1. Give the meaning of Hygiene. 

2. What do you mean by quality in tourism? 

3. What is customer service? 

4. What do you mean by TQM? 

5. What is event operations? 

6. State the meaning health and tourism. 

7. What is customer protection? 

8. What is managerial skill in tourism? 

9. Tell the meaning of tourist destinations. 

10. What is urban tourism? 

Sub. Code 

33835/31735H3 
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PART B — (5  5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

11. (a) Bring out the need for quality management in 

tourism. 

Or 

 (b) What are the importance of sanitation to promote 

quality in tourism? 

12. (a) Explain the concept of service sector. 

Or 

 (b) Examine the impact of servicing daily life. 

13. (a) Narrate the productivity improvement in service 

quality. 

Or 

 (b) Describe the sanitary and health recruitment of the 

tourists. 

14. (a) Summarise the tourists right for consumer 

protection. 

Or 

 (b) Explain the key elements of managerial skill in 

tourism and hospital. 

15. (a) Write short note on ISO certificate about tourism 

sector. 

Or 

 (b) Summarise the impact of service in Tourism. 
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PART C — (3  10 = 30 marks) 

Answer any THREE questions. 

16. Enumerate the quality in food stuff. 

17. Describe the growing importance of services in future 

societies. 

18. Discuss in details the growth of medical tourism.  

19. Examine the crisis management for hospitality. 

20. Explain the providing emergency medical assistance. 

  

———————— 



  

D–1683      

DISTANCE EDUCATION 

Common for MBA/MBA (Tourism) DEGREE EXAMINATION, 

DECEMBER 2025. 

Fourth Semester 

TOURISM ENTREPRENEURSHIP 

 (CBCS 2018 – 2019/2023 – 2024 Academic Year Onwards) 

Time : Three hours Maximum : 75 marks 

PART A — (10  2 = 20 marks) 

Answer ALL questions. 

1. Define entrepreneurship. 

2. What do you mean by business plan? 

3. What is an entrepreneurial opportunity? 

4. What you understand by risk and return? 

5. Give the meaning of tourism industry 

6. Who is a tour operator? 

7. What is financial feasibility? 

8. Give the meaning of legal considerations. 

9. What do you mean by venture creation? 

10. What is feasibility report? 

Sub. Code 

33841/31741H1 
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PART B — (5  5 = 25 marks) 

Answer ALL the questions, choosing either (a) or (b). 

11. (a) Bring out the characteristics of entrepreneur. 

Or 

 (b) State the significance of accommodation. 

12. (a) What are the factors to be considered in the 

selection of hotel project? 

Or 

 (b) Describe the nature of service sector. 

13. (a) Examine the various programmes for developing 

entrepreneurship. 

Or 

 (b) Narrate the entrepreneurial culture. 

14. (a) How to the write a business plan? Describe it. 

Or 

 (b) State the good business practices. 

15. (a) What are the essentials of tourist cab services? 

Or 

 (b) What are the sources of venture shopping? 

PART C — (3  10 = 30 marks) 

Answer any THREE questions. 

16. Elucidate the sources of finance for the development of 

accommodation sector. 

17. Discuss the determinants of sources of venture risk 

underwritten aspect of opportunity. 
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18. Explain the determinants of sources of the ventures. 

19. Discuss in detail special programmes assistance in 

intrapreneurship. 

20. Describe the entrepreneurial development in tourism. 

  

——————— 



  

D–1684      

DISTANCE EDUCATION 

Common for MBA/MBA (Tourism) DEGREE EXAMINATION, 

DECEMBER 2025. 

Fourth Semester 

TOURISM PROJECT MANAGEMENT 

 (CBCS 2018 – 2019/2023 – 2024 Academic Year Onwards) 

Time : Three hours Maximum : 75 marks 

PART A — (10  2 = 20 marks) 

Answer ALL the questions. 

1. What is meant by project? 

2. What is project identification? 

3. Give the meaning of project rating index. 

4. What is meant by project implementation? 

5. Define capital budgeting. 

6. What is project risk? 

7. Give the meaning of feasibility report. 

8. What is project control? 

9. Give the meaning of CPM. 

10. Define MIS. 

Sub. Code 

33842/31742H2 
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PART B — (5  5 = 25 marks) 

Answer ALL the questions, choosing either (a) or (b). 

11. (a) Highlight the characteristics of project 

management. 

Or 

 (b) Point out the steps involved in project identification. 

12. (a) Illustrate the SWOT Analysis for project 

management. 

Or 

 (b) Point out the key steps in preparing a feasibility 

report. 

13. (a) What are the characteristics of financial statement? 

Or 

 (b) Highlight the significance of SCBA. 

14. (a) Difference between PERT and CPM. 

Or 

 (b) Trace out the advantages of capital budgeting. 

15. (a) Highlight the importance of project audit. 

Or 

 (b) What are the basic steps involved in network 

techniques? 

PART C — (3  10 = 30 marks) 

Answer any THREE questions. 

16. Explain the various stages involved in project life cycle. 

17. Critically examine the various techniques of capital 

budgeting. 
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18. Interpret the various factors determining working capital. 

19. Elucidate the advantages and disadvantages of 

Management Information System 

20. Discuss the tools and techniques of project control. 

  

———————— 



  

D–1685      

DISTANCE EDUCATION 

Common for M.B.A/M.B.A. (Tourism) DEGREE 

EXAMINATION, DECEMBER 2025. 

Fourth Semester 

INSTITUTIONAL FRAMEWORK OF TOURISM 

 (CBCS 2018 – 2019/2023 – 2024 Academic Year Onwards) 

Time : Three hours Maximum : 75 marks 

PART A — (10  2 = 20 marks) 

Answer ALL the questions. 

1. Define Tourist. 

2. What is PATA? 

3. What do you mean by tourist statistics? 

4. Who is a transport operator? 

5. What is association of hoteliers? 

6. What is tourism planning? 

7. What is environment planning? 

8. What is human resource planning? 

9. Give the meaning of territorial planning. 

10. What is cultural tourism? 

Sub. Code 

33843/31743H3 
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PART B — (5  5 = 25 marks) 

Answer ALL the questions, choosing either (a) or (b). 

11. (a) Trace out the functions of World Tourism 

Organization. 

Or 

 (b) Highlight the importance of tourist statistics. 

12. (a) What are the general problems of measurements? 

Or 

 (b) Bring out the note on United Nations Rome 

Conference. 

13. (a) Examine the functions of PATA.  

Or 

 (b) Outline the objectives of Tourism Development 

Corporations. 

14. (a) What are the functions of tour agents? 

Or 

 (b) Highlight the objectives of IUOTO. 

15. (a) Interpret the economic values of cultural resources. 

Or 

 (b) Outline the qualities of tour operators. 

PART C — (3  10 = 30 marks) 

Answer any THREE questions. 

16. Explain the different types of tourist statistics. 

17. Interpret the role and functions of IATA. 
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18. Discuss the various functions of Tourism and 

Development Corporation Ltd. 

19. Elucidate the role and functions of Tour operators. 

20. Explain the multiplier effect in tourism in detail. 

  

———————— 



  

D–1686      

DISTANCE EDUCATION 

Common for MBA/MBA (Tourism) DEGREE EXAMINATION, 

DECEMBER 2025. 

Fourth Semester 

GLOBAL TOURISM 

 (CBCS 2018 – 2019/2023 – 2024 Academic Year Onwards) 

Time : Three hours Maximum : 75 marks 

PART A — (10  2 = 20 marks) 

Answer ALL the questions. 

1. What is Sustainable Development? 

2. What is EIΑ? 

3. What is Environment Management System? 

4. Give the meaning of responsible tourism. 

5. What are eco-friendly products? 

6. Who is an Eco-tourist? 

7. What is global tourism market? 

8. What is mass tourism? 

9. Give the meaning of zoning system. 

10. What are manmade calamities? 

Sub. Code 

33844/31744H4 
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PART B — (5  5 = 25 marks) 

Answer ALL the questions, choosing either (a) or (b). 

11. (a) Interpret the key dimensions of sustainability. 

Or 

 (b) Outline the note on Stockholm Conference 1972. 

12. (a) Highlight the objectives of Environment 

Management System. 

Or 

 (b) What are the principles of sustainable tourism 

development? 

13. (a) Summarize the importance of Environmental 

Impact Assessment in tourism. 

Or 

 (b) Point out the principles of ecotourism. 

14. (a) Trace out the problems of epidemics in global 

tourism. 

Or 

 (b) What are the techniques used to attract tourist? 

15. (a) Explain the various types of carrying capacity. 

Or 

 (b) What are the features of western view of Eco 

tourism? 
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PART C — (3  10 = 30 marks) 

Answer any THREE questions. 

16. Discuss the various principles of sustainability in 

tourism. 

17. Interpret the basic elements of Environment 

Management System. 

18. Explain the various functions of ecotourism. 

19. Critically analyse the various barriers involved in global 

tourism. 

20. Interpret the recent trends in international and domestic 

tourism across the globe. 

  

———————— 



  

D–1687      

DISTANCE EDUCATION 

Common for MBA/MBA (Tourism) DEGREE EXAMINATION, 

DECEMBER 2025. 

Fourth Semester 

EMERGING ISSUES IN TOURISM 

 (CBCS 2018 – 2019/2023 – 2024 Academic Year Onwards) 

Time : Three hours Maximum : 75 marks 

PART A — (10  2 = 20 marks) 

Answer ALL the questions. 

1. What is responsible tourism? 

2. What are special tourism zones? 

3. State the meaning of sustainable design. 

4. What is eco-tourism? 

5. Give the meaning of sustainable tourism. 

6. What is environmental balance? 

7. What is meant by globalization? 

8. State the meaning of zoning system. 

9. What is medical tourism? 

10. What is meant by global trade? 

Sub. Code 

33845/31745H5 
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PART B — (5  5 = 25 marks) 

Answer ALL the questions, choosing either (a) or (b). 

11. (a) Highlight the benefits of community-based tourism. 

Or 

 (b) Trace out the role of social media for promoting 

tourism. 

12. (a) List out the importance of tourism sustainability. 

Or 

 (b) Interpret the various principles of sustainable 

tourism planning. 

13. (a) How cross border tourism to reduce tensions across 

borders? 

Or 

 (b) Bring out the role of global peace in tourism. 

14. (a) Outline the note on pollution free tourism. 

Or 

 (b) Trace out the climate change issues in tourism. 

15. (a) Bring out the impact of political policies on tourism. 

Or 

 (b) What are the challenges involved in overseas 

education? 
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PART C — (3  10 = 30 marks) 

Answer any THREE questions. 

16. Explain the new trends and emerging patterns in 

tourism. 

17. Interpret the benefits and issues of sustainable tourism 

development. 

18. Critically examine the role of tourism organisations in 

sustainable tourism development. 

19. Analyze the various approaches to sustainable eco-

tourism. 

20. Elucidate the impact on terrorism on travel and tourism 

industry. Suggest the ways handle it. 

  

———————— 



  

D–1688      

DISTANCE EDUCATION 

Common for M.B.A./M.B.A. (Education Management)  

DEGREE EXAMINATION, DECEMBER 2025. 

Third Semester 

LAWS RELATING TO EDUCATION 

(CBCS 2018 – 2019/2023 – 2024 Academic Year Onwards) 

Time : Three hours Maximum : 75 marks 

SECTION A — (10  2 = 20 marks) 

Answer ALL the questions. 

1. Define the term "trust" as per the Indian Trust Act, 1882. 

2. State any two duties of a trustee. 

3. List any two causes for cancellation of a society. 

4. What is the importance of maintaining annual accounts 

for a registered society? 

5. What are the legal obligations of a private college's 

managing committee under the Act? 

6. Who is called a "consumer" under the Consumer 

Protection Act, 1986? 

7. What are the objectives of a Consumer Protection 

Council? 

8. List any two obligations of employers under the 

Employees' Provident Fund Act, 1952. 

Sub. Code 

33933/31733I1 
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9. Differentiate between bearer and order instruments. 

10. What are the effects of endorsement on a negotiable 

instrument? 

SECTION B — (5  5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

11. (a) Explain the process of registering a trust and 

mention the key documents required. 

Or 

 (b) Discuss the duties and liabilities of a trustee under 

the Indian Trust Act, 1882. 

12. (a) Explain the financial management and audit 

provisions for private colleges under the Private 

Colleges (Regulation) Act, 1976 Act. 

Or 

 (b) What are the roles and responsibilities of the 

managing committee in a private college? 

13. (a) What are the functions of Consumer Protection 

Councils? 

Or 

 (b) Explain the procedure for filing a consumer 

complaint and the enforcement of redressal orders. 

14. (a) Discuss the main features of the EPF Scheme and 

the employer's obligations under the EPF Act. 

Or 

 (b) Explain the procedure for determination and 

recovery of contributions under the EPF Act, 1952. 
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15. (a) Define a negotiable instrument and explain the 

types of endorsement under the Negotiable 

Instruments Act, 1881. 

Or 

 (b) What is meant by crossing of cheques? Explain the 

types of crossing with examples. 

SECTION C — (3  10 = 30 marks) 

Answer any THREE questions. 

16. Explain the procedure for creation and registration of a 

trust. What are the essential elements of a valid trust? 

17. Explain the circumstances and procedure for cancellation 

and closure of a registered society. What penalties apply 

for violations? 

18. Explain how the government exercises control over 

private colleges with reference to grants. inspection, and 

audit provisions. 

19. Explain the process of filing a complaint under the 

Consumer Protection Act and the steps involved in 

enforcing the orders passed.  

20. Mr. Arjun issued a post-dated cheque to Ramesh, who 

crossed it generally and endorsed it to a supplier. When 

the supplier presented the cheque, it was dishonoured by 

the bank. Based on this situation, explain how the 

characteristics and types of negotiable instruments apply, 

and discuss the legal provisions related to crossing, 

endorsement, and dishonour under the Negotiable 

Instruments Act, 1881. 

 

—————— 
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DISTANCE EDUCATION 

Common for M.B.A./M.B.A. (Education Management) 
DEGREE EXAMINATION, DECEMBER 2025. 

Third Semester 

CURRICULUM DESIGNING 

(CBCS 2018 – 2019/2023 – 2024 Academic Year Onwards) 

Time : Three hours Maximum : 75 marks 

PART A — (10 × 2 = 20 marks) 

Answer ALL questions. 

1. Define curriculum. 

2. Define a systems approach to curriculum construction. 

3. What are the key components of curriculum planning? 

4. What is curriculum implementation? 

5. Differentiate between traditional and non-traditional 
instructional strategies. 

6. List any two instructional methods used in higher 
education. 

7. Mention any two electronic devices used in curriculum 
transaction. 

8. Differentiate between formative and summative 
evaluation. 

Sub. Code 
33934/31734I2
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9. What is the case analysis of teaching in Higher 
Education? 

10. How is curriculum an instrument of national 
development? 

PART B — (5 × 5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

11. (a) Explain the philosophical, sociological and 
psychological bases of curriculum with suitable 
examples. 

Or 

 (b) Describe the systems approach to curriculum 
construction. 

12. (a) Enumerate the key characteristics of a good 
curriculum and a good textbook. 

Or 

 (b) Elucidate the concept of curriculum as an input in 
the education system. 

13. (a) Compare and contrast lecture and demonstration 
methods of teaching. 

Or 

 (b) Discuss the importance of instructional materials 
and audio-visual devices in enhancing teaching-
learning outcomes. 

14. (a) Define curriculum evaluation and explain its 
importance in the education system. 

Or 

 (b) Describe the principles in curriculum designing and 
redesigning as a continuous process. 
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15. (a) Illustrate the systems approach to curriculum 
construction. 

Or 

 (b) Describe the various resources required for efficient 
curriculum transaction. 

PART C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

16. Discuss the various national factors that influence 
curriculum construction. 

17. Elucidate the process of curriculum planning, including 
the development of programmes, syllabi and textbooks. 

18. Discuss the curriculum transaction strategies suitable for 
higher education. 

19. Enumerate the major components of an effective 
curriculum transaction. 

20. Describe the objectives of Curriculum Evaluation and its 
various methods. 

 

———————— 



  

D–1690      

DISTANCE EDUCATION 

Common for M.B.A./M.B.A. (Education Management)  

DEGREE EXAMINATION, DECEMBER 2025. 

Third Semester 

EDUCATION INFRASTRUCTURE 

(CBCS 2018 – 2019/2023 – 2024 Academic Year Onwards) 

Time : Three hours Maximum : 75 marks 

PART A — (10  2 = 20 marks) 

Answer ALL the questions. 

1. What are the components of Education infrastructure? 

2. Describe about the Micro Infrastructure. 

3. List down the two art facilities required for classroom. 

4. What are the sources for funding for education 

infrastructure? 

5. What do you understand by sustainability of buildings? 

6. Bring out the importance of electricity and water supply 

as education infrastructure. 

7. State the importance of maintenance. 

8. What is Multimedia? 

9. State the significance of National Highway Authority of 

India. 

10. Discuss the impact of road and rail transport on 

education development. 

Sub. Code 

33935/31735I3 
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PART B — (5  5 = 25 marks) 

Answer ALL the questions, choosing either (a) or (b). 

11. (a) What is education infrastructure? Bring out its 

significance. 

Or 

 (b) Categorize the various types of Educational Funds. 

12. (a) Suggest a suitable building structure for classrooms 

and laboratories. 

Or 

 (b) Discuss the importance of electricity and water 

supply as education infrastructure. 

13. (a) Classify the list of problems of Communication 

Technology to Education. 

Or 

 (b) Describe the types of media in education. 

14. (a) Classify the various types of roads. 

Or 

 (b) Write a note on EDUSAT. 

15. (a) Discuss the role of multimedia labs in education. 

Or 

 (b) Do you think air transport facility is vital for 

education development, if so, how? 
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PART C — (3  10 = 30 marks) 

Answer any THREE questions. 

16. Critically analyse the existing sources of funding for 

infrastructure. 

17. Elucidate the impact of building condition on student 

outcomes and student behaviour. 

18. Bring out the need for supplying purified drinking water. 

Elaborate the methods of providing purified drinking 

water to the inmates of education institution. 

19. Discuss the role of communication technologies in 

education development. 

20. Explain how the macro infrastructure influences 

development of education institution. 

 

———————— 
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DISTANCE EDUCATION 

Common for M.B.A./M.B.A. (Education Management)  

DEGREE EXAMINATION, DECEMBER 2025. 

Fourth Semester 

EDUCATION INSTITUTION MANAGEMENT 

(CBCS 2018 – 2019/2023 – 2024 Academic Year Onwards) 

Time : Three hours Maximum : 75 marks 

PART A — (10  2 = 20 marks) 

Answer ALL the questions. 

1. State the importance of goal setting. 

2. What is institutional climate? 

3. What are the factors that influence the institutional 

culture? 

4. What are the key objectives of change management? 

5. Define the term "planned obsolescence" with an example. 

6. What is institutional development? 

7. Describe the nature of institutional effectiveness. 

8. Why is activity management important in education 

administration? 

9. List any two issues in the management of examination. 

10. Who are the key stakeholders in result publication? 

Sub. Code 

33941/31741I1 
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PART B — (5  5 = 25 marks) 

Answer ALL the questions, choosing either (a) or (b). 

11. (a) Discuss the issues in Institution Management. 

Or 

 (b) Explain about the learning Institution and 

environmental adaptation. 

12. (a) Outline the factors influencing institutional climate 

in our education institution. 

Or 

 (b) Interpret the Power and Politics and their 

management. 

13. (a) Summarize the need for Change. 

Or 

 (b) Illustrate the process and tools of change and 

development. 

14. (a) Describe the Management of crisis. 

Or 

 (b) Compare the Online and Offline Management. 

15. (a) Explain the process of managing students 

admission. 

Or 

 (b) Discuss the importance of convocation for graduates. 
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PART C — (3  10 = 30 marks) 

Answer any THREE questions. 

16. Elaborate on the impact of institutional climate and 

culture on Institutional performance. 

17. Classify the strategies for change management. 

18. Explain the management of growth in institutional 

effectiveness. 

19. Elucidate the impact of communication management in 

Educational institutions. 

20. Categorize the difficulties involved in the management of 

examinations. 

 

———————— 



  

D–1692      

DISTANCE EDUCATION 

Common for M.B.A./M.B.A. (Education Management) 

DEGREE EXAMINATION, DECEMBER 2025. 

Fourth Semester 

INSTITUTIONAL LINKAGE FOR EDUCATION 

MANAGEMENT 

(CBCS 2018 – 2019/2023 – 2024 Academic Year Onwards) 

Time : Three hours Maximum : 75 marks 

PART A — (10  2 = 20 marks) 

Answer ALL the questions. 

1. Explain the need for a national policy on higher 

education. 

2. Differentiate between central and state universities. 

3. Mention two schemes implemented by the UGC. 

4. How does DST support higher education research? 

5. Why is accreditation important for higher education 

institutions? 

6. Assess the impact of AICTE's policies on technical 

education. 

7. Describe the structure of regional committees under 

NCTE. 

Sub. Code 

33942/31742I2 
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8. Explain the registration process of the Indian Nursing 

Council. 

9. What types of financial assistance are provided by 

ICSSR? 

10. Describe one objective and one program of the Sports 

Authority of India. 

PART B — (5  5 = 25 marks) 

Answer ALL the questions, choosing either (a) or (b). 

11. (a) Compare the goals of higher education before and 

after independence in India. 

Or 

 (b) Analyze the role of private institutions in shaping 

the Indian higher education landscape. 

12. (a) Discuss the role of UGC in promoting equity and 

access in higher education.  

Or 

 (b) Illustrate how DST supports innovation and 

technology development in higher educational 

institutions. 

13. (a) Explain the importance of NAAC's quality 

indicators in institutional assessment. 

Or 

 (b) Analyze the influence of AICTE's initiatives on 

technical education outcomes. 

14. (a) Describe the constitution and functions of regional 

committees under NCTE. 

Or 

 (b) Discuss the role of the Indian Nursing Council in 

professional development and registration of nurses. 
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15. (a) Examine the inspection and recognition process of 

institutions under RCI. 

Or 

 (b) Explain the structure and powers of the Bar Council 

of India and its coordination with State Bar 

Councils. 

PART C — (3  10 = 30 marks) 

Answer any THREE questions. 

16. Analyze the impact of privatization and globalization on 

the Indian higher education system. What reforms would 

you suggest to address existing gaps? 

17. Critically examine the effectiveness of UGC's and DST's 

schemes in promoting equity and excellence in Indian 

higher education institutions. 

18. Compare and contrast the roles of NAAC and AICTE in 

ensuring institutional accountability and continuous 

quality improvement in higher education. 

19. Evaluate the coordination and collaboration among 

professional councils like NCTE, MCI and ICSSR in 

regulating education in specialized fields. 

20. Design a model for an integrated national research and 

distance learning framework by combining the strengths 

of CSIR, ICAR, IGNOU and UNESCO. 

 

———————— 



  

D–1693      

DISTANCE EDUCATION 

Common for M.B.A./M.B.A. (Education Management)  

DEGREE EXAMINATION, DECEMBER 2025. 

Fourth Semester 

MARKETING OF EDUCATION SERVICES 

(CBCS 2018 – 2019/2023 – 2024 Academic Year Onwards) 

Time : Three hours Maximum : 75 marks 

PART A — (10  2 = 20 marks) 

Answer ALL the questions. 

1. State any two salient features of educational services. 

2. Mention any two learner behavioral characteristics. 

3. What is meant by physical evidence in service marketing? 

4. State two reasons for product diversification in education. 

5. What is the role of regulatory bodies in educational 

pricing? 

6. Name any two functions of AICTE. 

7. What is logistics management in service delivery? 

8. How does IT help overcome distance in education 

delivery? 

9. What is the role of personal selling in educational 

services? 

10. What is benchmarking in education services? 

Sub. Code 

33943/31743I3 
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PART B — (5  5 = 25 marks) 

Answer ALL the questions, choosing either (a) or (b). 

11. (a) Explain the significance of services marketing in the 

education sector. 

Or 

 (b) Discuss how learner behavior influences educational 

service design. 

12. (a) Describe the role of the services marketing mix 

(7Ps) in delivering educational services. 

Or 

 (b) Explain the process of education product planning 

and development. 

13. (a) Analyze the application of the life cycle concept in 

educational ventures. 

Or 

 (b) Discuss the methods of setting fee structures in 

education and their objectives. 

14. (a) Evaluate the role of franchising and off-campus 

arrangements in educational service delivery. 

Or 

 (b) Explain how IT helps overcome distance and access 

barriers in education. 

15. (a) Discuss the importance of service quality and 

benchmarking in higher education. 

Or 

 (b) Explain how globalization and relationship 

marketing influence modern education services. 
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PART C — (3  10 = 30 marks) 

Answer any THREE questions. 

16. Analyze the concept of services marketing in education 

and evaluate how learner segmentation and behavioral 

profiling help institutions in designing targeted 

educational services. 

17. Discuss the 7Ps of the services marketing mix with 

specific reference to their application in educational 

institutions. Highlight how product planning, innovation, 

and diversification support competitive positioning. 

18. Evaluate the role of the product life cycle, pricing 

strategies, and place/distribution methods (including 

franchising and off-campus delivery) in managing 

educational ventures effectively. 

19. Compare and contrast the different communication 

strategies used in educational marketing (advertising, 

personal selling, word of mouth) and examine how IT and 

internal marketing enhance the service experience. 

20. Design a service quality improvement plan for an 

educational institution by incorporating student support 

services, benchmarking, relationship marketing, and 

global education trends. 

 

———————— 
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DISTANCE EDUCATION 

Common for M.B.A./M.B.A. (Education Management) 

DEGREE EXAMINATION, DECEMBER 2025. 

Fourth Semester 

QUALITY IN EDUCATION 

(CBCS 2018 – 2019/2023 – 2024 Academic Year Onwards) 

Time : Three hours Maximum : 75 marks 

PART A — (10  2 = 20 marks) 

Answer ALL questions. 

1. Define the term "Quality" in the context of higher 

education. 

2. What is the quality control in higher education? 

3. Mention any two factors that influence quality in higher 

education. 

4. What is the significance of accountability in higher 

education? 

5. State any two performance indicators used by NAAC. 

6. What is benchmarking? 

7. What are the advantages of accreditation by NBA? 

8. Write any two essential elements of Total Quality 

Management in education. 

Sub. Code 

33944/31744I4 
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9. Mention any two objectives of an academic audit. 

10. What is ISO 9000 certification? 

PART B — (5  5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

11. (a) Explain the differences between quality, quality 

control, and quality assessment. 

Or 

 (b) Describe the concept of performance indicators in 

higher education. 

12. (a) Enumerate the types of benchmarking in higher 

education. 

Or 

 (b) Describe the process of accreditation by NAAC. 

13. (a) What is the role of the National Board of 

Accreditation (NBA) in improving quality? 

Or 

 (b) What is Total Quality Management (TQM) in 

education? 

14. (a) Elucidate the advantages of Academic audit. 

Or 

 (b) Discuss the benefits and limitations of ISO 9000 in 

educational institutions. 

15. (a) What are the methods used to assess quality in 

academic institutions? 

Or 

 (b) Describe the re-accreditation process followed by 

NAAC. 
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PART C — (3  10 = 30 marks) 

Answer any THREE questions. 

16. "Empowering Education through Continuous Quality 

Improvement". Substantiate. 

17. Enumerate the various factors affecting quality in higher 

education. 

18. Describe the existing practices and new methodologies 

introduced by NAAC for accreditation and re-

accreditation. 

19. Discuss the global standards in higher education quality. 

Suggest strategies for Indian institutions to match global 

standards. 

20. Critically examine the evolving nature of quality 

assurance in higher education. 

———————— 
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DISTANCE EDUCATION 

Common for M.B.A./M.B.A. (Education Management) 

DEGREE EXAMINATION, DECEMBER 2025. 

Fourth Semester 

CONTEMPORARY ISSUES IN EDUCATION 

(CBCS 2018 – 2019/2023 – 2024 Academic Year Onwards) 

Time : Three hours Maximum : 75 marks 

SECTION A — (10  2 = 20 marks) 

Answer ALL questions. 

1. What is the role of distance education in modern 

learning? 

2. List any two issues related to hybrid courses. 

3. Define heterogeneity in the student population. 

4. What is meant by institutional autonomy? 

5. Define 'adopters' in the process of change. 

6. Mention two challenges in implementing change in 

education. 

7. Discuss the significance of preparing a feasibility report. 

8. List two types of intellectual resources. 

9. Define bottom-up approach in education. 

10. Define system orientation in education. 

Sub. Code 
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SECTION B — (5  5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

11. (a) Discuss the need for economic planning and 

development in the globalization era. 

Or 

 (b) List the challenges posed by the heterogeneity of 

student population in class. 

12. (a) Discuss the importance of accreditation at the 

institutional level. 

Or 

 (b) Explain the impact of autonomy and accountability 

on various stakeholders. 

13. (a) How can institutions manage resistance to change 

effectively? 

Or 

 (b) Discuss the relationship between leadership and 

successful change management. 

14. (a) Discuss the need for quality management in 

education. 

Or 

 (b) What is the significance of ISO standards in 

education? 

15. (a) Highlight the role of digital management in modern 

education. 

Or 

 (b) What is techno-ethics? Why is it important in 

education? 
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SECTION C — (3  10 = 30 marks) 

Answer any THREE questions. 

16. Compare full-time, part-time, and own-time courses 

concerning their outcomes. 

17. Mention the key components and barriers of change 

management in HEI's. 

18. Analyze the need for aligning Indian educational 

standards with global benchmarks. 

19. Discuss the importance of internal and external relations 

in educational institutions. 

20. Explain the role of emotional intelligence in 

contemporary educational management. 

———————— 
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DISTANCE EDUCATION 

Common for M.B.A./M.B.A. (Retail Management) DEGREE 

EXAMINATION, DECEMBER 2025. 

Third Semester 

PRINCIPLES OF RETAIL MANAGEMENT 

(CBCS 2018 – 2019/2023 – 2024 Academic Year Onwards) 

Time : Three hours Maximum : 75 marks 

PART A — (10  2 = 20 marks) 

Answer ALL questions. 

1. Define Retail Management 

2. What is Non-Store Retailing? 

3. What are the elements of a retail marketing mix? 

4. Define Visual Merchandising. 

5. What is the significance of Cold Storage in retailing? 

6. Name any two pricing strategies used in retailing. 

7. What is meant by Every Day Low Pricing? 

8. List any two factors influencing retail location selection. 

9. What is the role of IT in retailing? 

10. Name two new retail formats emerging in the industry. 
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PART B — (5  5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

11. (a) Explain the functions of retailing. 

Or 

 (b) Discuss key trends in retailing. 

12. (a) Describe different forms of retailing based on 

ownership.  

Or 

 (b) Explain the Wheel of Retailing theory. 

13. (a) What are the key criteria for retail market 

segmentation? 

Or 

 (b) Discuss how the retail marketing mix is designed to 

meet segment needs. 

14. (a) Explain the importance of merchandising planning 

in retail. 

Or 

 (b) What are the factors affecting retail pricing 

strategies? 

15. (a) Describe the impact of Foreign Direct Investment. 

Or 

 (b) Explain the Retail Life Cycle and its stages. 
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PART C — (3  10 = 30 marks) 

Answer any THREE questions. 

16. Explain the role of advertising and promotion in retail 

marketing. 

17. Discuss various retailing channels and their selection 

criteria. 

18. What are the key considerations in managing retail 

layout and personnel? 

19. Analyze the pros and cons of 24-hour retail timing. 

20. Explain different types of new retail formats and their 

advantages. 

———————— 
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DISTANCE EDUCATION 

Common for M.B.A./M.B.A. (Retail Management) DEGREE 

EXAMINATION, DECEMBER 2025. 

Third Semester 

SHOPPER BEHAVIOUR AND RELATIONS MANAGEMENT 

(CBCS 2018 – 2019/2023 – 2024 Academic Year Onwards) 

Time : Three hours Maximum : 75 marks 

SECTION A — (10  2 = 20 marks) 

Answer ALL questions. 

 

1. Define shopper behavior. 

2. Mention two post-purchase behaviors. 

3. How does life phase impact shopping behavior? 

4. Give two ways economic standing affects shopping habits. 

5. What is cross-cultural shopper behavior? 

6. Why is channel management important in CRM? 

7. List two key factors in CRM development. 

8. Define Stakeholder Relationship Management. 

9. What is store loyalty? 

10. State the meaning of "Shopper Decision Model". 
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PART B — (5  5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

11. (a) State the importance of studying shopper behavior 

in modern marketing. 

Or 

 (b) What factors influence the selection of a particular 

shopping alternative? 

12. (a) How do environmental factors influence shopping 

habits? 

Or 

 (b) Mention the psychological factors that influence 

shopper behavior. 

13. (a) Bring out the key components of Customer 

Relationship Management (CRM). 

Or 

 (b) Write the role of different departments in handling 

CRM responsibilities. 

14. (a) List out the key strategies for managing trade-body 

relations. 

Or 

 (b) Discuss the role of trade associations in regulating 

and supporting businesses. 

15. (a) Write notes key principles of strategic marketing. 

Or 

 (b) Explain the role of personality in shaping shopping 

habits. 



D–1697 
  

3 

SECTION C — (3  10 = 30 marks) 

Answer any THREE questions. 

16. Explain the model of shopper decision-making and its 

significance in marketing. 

17. Analyze the connection between personal preferences and 

brand loyalty. 

18. Discuss the impact of CRM strategies on business 

profitability and growth. 

19. Bring out the role of supplier relations in business 

sustainability. 

20. Describe the role of learning and experience in shaping 

shopping habits. 

 

———————— 
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DISTANCE EDUCATION 

Common for M.B.A./M.B.A. (Retail Management) DEGREE 

EXAMINATION, DECEMBER 2025. 

Third Semester 

RETAIL SALES MANAGEMENT AND SELLING SKILLS  

(CBCS 2018 – 2019/2023 – 2024 Academic Year Onwards) 

Time : Three hours Maximum : 75 marks 

SECTION A — (10  2 = 20 marks) 

Answer ALL questions. 

1. What is Promotional Sales? 

2. What is the importance of Self-Confidence for a 

salesperson? 

3. What is meant by Organizational Knowledge? 

4. Define sales Recruitment. 

5. What is cross-selling? 

6. What is meant by "Unique Compensation for Unique 

Talents"? 

7. Define value handling in sales 

8. What does "E & OE" stand for in sales invoices? 

9. What are cash handling techniques? 

10. Define lead generation. 

Sub. Code 
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SECTION B — (5  5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

11. (a) Clarify the scope of Sales Management.  

Or 

 (b) State the benefits of Franchise Selling. 

12. (a) Discuss the importance of Professional Grooming for 

a salesperson. 

Or 

 (b) Explain how a salesperson should handle customer 

doubts effectively.  

13. (a) Examine how the rotation of assignments benefits 

sales employees. 

Or 

 (b) Describe the various training methods used to 

enhance selling strategies. 

14. (a) Analyze the different types of billing methods used 

in sales transactions. 

Or 

 (b) Discuss how VAT affects pricing and sales 

transactions. 

15. (a) Describe the role of sales quotas in achieving 

business targets. 

Or 

 (b) Explain methods to prevent shoplifting and 

employee theft. 
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SECTION C — (3  10 = 30 marks) 

Answer any THREE questions. 

16. Describe the role of Patience, Perseverance, and 

Motivation in Sales. 

17. Discuss the complete Sales Process from Prospecting to 

Closing. 

18. Explain the importance of service calls, up-selling, and 

cross-selling in customer retention. 

19. Compare different types of payment methods like 

credit/debit card billing, Tele-transfer, and traveller's 

cheques. 

20. Discuss the importance of effective sales communication 

in business success. 

———————— 
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DISTANCE EDUCATION 

Common for M.B.A./M.B.A. (Retail Management) DEGREE 

EXAMINATION, DECEMBER 2025. 

Fourth Semester 

RETAIL LOGISTICS AND SUPPLY CHAIN 

(CBCS 2018 – 2019/2023 – 2024 Academic Year Onwards) 

Time : Three hours Maximum : 75 marks 

SECTION A — (10  2 = 20 marks) 

Answer ALL questions. 

1. Define logistics. 

2. What are the key components of a supply chain? 

3. How does logistics support delivery processes? 

4. Why is global logistics important? 

5. List two functions of logistics in pick and pack processes. 

6. Give common services provided by 3PL. 

7. Write the meaning of E-logistics. 

8. What is warehouse logistics? 

9. State the meaning of knowledge transfer in logistics. 

10. Bring out peculiarities of retail logistics 

Sub. Code 
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SECTION B — (5  5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

11. (a) Explain the concept of logistics and its significance 

in the supply chain. 

Or 

 (b) State the role of logistics in market forecasting. 

12. (a) Write the key elements of packing and marking in 

logistics. 

Or 

 (b) Mention the importance of documentation in 

logistics. 

13. (a) How do logistics service providers support 

distribution centers? 

Or 

 (b) Mention the Differences between 3PL and 4PL 

logistics providers. 

14. (a) Define supply chain engineering and its importance. 

Or 

 (b) What is reverse logistics, and why is it important? 

15. (a) Bring out the role of delivery logistics in supply 

chain management. 

Or 

 (b) Write a short note on E-logistics. 
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SECTION C — (3  10 = 30 marks) 

Answer any THREE questions. 

16. Discuss the impact of logistics in modern business 

operations and global trade. 

17. Explain the process and importance of outbound 

documentation in logistics. 

18. Describe the various customs formalities involved in 

import logistics. 

19. Analysis the challenges and solutions in managing 

quality perishables in logistics. 

20. Bring out significance of picking, packing and vessel 

booking in export logistics. 

———————— 
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DISTANCE EDUCATION 

Common For M.B.A./M.B.A.(Retail Management) DEGREE 

EXAMINATION, DECEMBER 2025. 

Fourth Semester 

STORE AND MALL MANAGEMENT 

(CBCS 2018–19/2023–24 Academic Year Onwards) 

Time : Three hours Maximum : 75 marks 

PART A — (10  2 = 20 marks) 

Answer ALL the questions. 

1. What is meant by wide merchandise assortment? 

2. Mention two types of store fixtures. 

3. Define ―fast-moving‖ inventory items. 

4. Give an example of a ―slow-moving‖ item in a mall. 

5. Why is employee training important in retail? 

6. Write the meaning of differentiation in retail. 

7. List two job positions in retail stores. 

8. Define the role of a merchandiser. 

9. What is a mall anchor store? 

10. State the meaning of multiplex. 

Sub. Code 

35342/ 

31742J2 
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PART B — (5  5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

11. (a) State the role of lighting and display arrangement 

in store fixtures. 

Or 

 (b) What are the key factors to consider while setting 

up racks and shelves? 

12. (a) How does poor inventory management affect 

customer satisfaction? 

Or 

 (b) Mention the challenges in managing inventory for 

large stores. 

13. (a) Explain the impact of kids-keeping services in 

malls. 

Or 

 (b) Write the role of parking facilities to improve 

customer satisfaction. 

14. (a) Bring out the role of a cashier in retail operations. 

Or 

 (b) Discuss career opportunities in retail management. 

15. (a) Write the ways to be improve customer service in a 

mall environment. 

Or 

 (b) Explain the FSN principle and its role in inventory 

management. 
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PART C — (3  10 = 30 marks) 

Answer any THREE questions. 

16. Explain the significance of store layout planning. 

17. Analysis the challenges faced by retailers in inventory 

management. 

18. Discuss the role of quick counter service in improving 

retail customer experience. 

19. Bring out the necessary skills and qualifications to 

become a successful retail store manager. 

20. Describe the strategies for maintaining an efficient 

inventory system in retail stores. 

 

———————— 
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DISTANCE EDUCATION 

Common For M.B.A./M.B.A.(Retail Management) DEGREE 

EXAMINATION, DECEMBER 2025. 

Fourth Semester 

RETAIL TRENDS 

(CBCS 2018–19/2023–24 Academic Year Onwards) 

Time : Three hours Maximum : 75 marks 

PART A — (10  2 = 20 marks) 

Answer ALL the questions. 

1. Define ―Reutilization‖. 

2. What are the different types of retail formats? 

3. Define ―Owner-producer-run format‖ in retailing. 

4. How do social network impact retailing? 

5. Define ―supply chain hassles‖ in retail. 

6. How do high rentals affect retail operations? 

7. Give short note on durable goods. 

8. What is the difference between hypermarkets and 

supermarkets? 

9. What is retail banking? 

10. Mention benefits of online air-ticket retailing.  

Sub. Code 
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PART B — (5  5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

11. (a) Explain the concept of ROI in retailing and its 

significance. 

Or 

 (b) Discuss the role of technology in seamless retailing. 

12. (a) Discuss the advantages and disadvantages of 

agency-run and owner-producer-run retail formats. 

Or 

 (b) Explain how experiential retailing enhances 

customer engagement. 

13. (a) Discuss the major hurdles in retailing. 

Or 

 (b) How has mass customization changed the retail 

landscape? 

14. (a) Compare and contrast the retail strategies of Wal-

Mart and Carrefour. 

Or 

 (b) Discuss the trends in home furniture and electronics 

retailing. 

15. (a) Explain the significance of healthcare products in 

soft goods retailing. 

Or 

 (b) Describe the importance of retail banking in modern 

financial services. 
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PART C — (3  10 = 30 marks) 

Answer any THREE questions. 

16. Evaluate how the globalization of retail formats has 

affected local retailers. 

17. Analyze the increasing role of children and women in 

retail decision-making. 

18. Explain about the high rental costs and lack of retail 

space on the retail industry. 

19. Discuss the differences in retail strategies between soft 

goods and durable goods industries. 

20. Elaborate on the trends in healthcare, grocery and food 

retailing. 
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DISTANCE EDUCATION 

COMMON FOR M.B.A./M.B.A.(Retail Management) DEGREE 

EXAMINATION, DECEMBER 2025. 

Fourth Semester 

RETAIL TECHNOLOGY MANAGEMENT 

(CBCS 2018-19/2023-24 Academic Year Onwards) 

Time : Three hours Maximum : 75 marks 

PART A — (10  2 = 20 marks) 

Answer ALL the questions. 

1. Define point of sale. 

2. What is the role of payment applications in retail 

technology? 

3. What is real-time inventory? 

4. What is shrink management in store operations? 

5. Define direct store delivery. 

6. What is the function of a stock locator in retail stores? 

7. Define B2C. 

8. Mention two benefits of retail space management. 

9. What is M-commerce? 

10. Define just in time inventory. 

Sub. Code 

35344/ 
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PART B — (5  5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

11. (a) Discuss the role and importance of store 

management. 

Or 

 (b) What are the main differences between traditional 

retailing and internet marketing? 

12. (a) Explain the importance of store reports in store 

operations management. 

Or 

 (b) Describe the role of enterprise data management 

technologies in retail. 

13. (a) Narrate the benefits of e-tailing. 

Or 

 (b) Classify the need for software in demand forecasting 

and merchandise planning. 

14. (a) Explain the significance of auto-replenishment 

systems in inventory management. 

Or 

 (b) Interpret the advantages of direct store delivery for 

retailers. 

15. (a) Discuss the scope of Database Management 

Systems. 

Or 

 (b) How does automatic data mining help in retail 

decision-making? 
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PART C — (3  10 = 30 marks) 

Answer any THREE questions. 

16. Elaborate on the impact of mobile retailing and e-tailing 

on traditional retail business models. 

17. How does RFID-based inventory management improve 

retail efficiency? 

18. Explain the importance of payment applications and store 

management solutions in retail store operations. 

19. Discuss the advantages of Lean Organization models in 

retail. 

20. Enumerate the significance of mobile computing and  

M-commerce in modern retail. 

———————— 



  

D–1703      

DISTANCE EDUCATION 

Common For M.B.A./M.B.A.(Technology Management) 

DEGREE EXAMINATION, DECEMBER 2025. 

Third Semester 

MANAGEMENT OF INNOVATION AND R&D 

(CBCS 2018–19/2023–24 Academic Year Onwards) 

Time : Three hours Maximum : 75 marks 

PART A — (10  2 = 20 marks) 

Answer ALL the questions. 

1. Define – invention. 

2. What is intellect? 

3. What do you mean by out-of-box thinking? 

4. What is GE? 

5. Write short note on IPL 20-20. 

6. What is Paradox? 

7. Define – trade marks. 

8. What do you mean by patents? 

9. List out two features of product innovation. 

10. What is index? 

Sub. Code 
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PART B — (5  5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

11. (a) Explain the requisites for innovation. 

Or 

 (b) Describe the technology innovators. 

12. (a) Write short notes on research and development and 

economic development nexus. 

Or 

 (b) Explain the important functions of creativity and 

problem solving. 

13. (a) Describe the 4 zones of innovation. 

Or 

 (b) Mention the important features of Microsoft and 

Twitter. 

14. (a) State and explain the complexity theory. 

Or 

 (b) Briefly outline the brainstorming theory. 

15. (a) Explain the TRIZ/TIPS theory. 

Or 

 (b) Discuss about the role of consultants in research 

and development. 
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PART C — (3  10 = 30 marks) 

Answer any THREE questions. 

16. Explain research and development the back-bone of 

technological innovations. 

17. Discuss the Behavioral theory of R and D investment and 

innovation. 

18. Explain the technology S-curve theory. 

19. State and explain the role of MNC in R and D. 

20. Describe the Government support for R and D 

infrastructure and researchers. 

———————— 
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DISTANCE EDUCATION 

COMMON FOR M.B.A./M.B.A.(TM)/M.B.A.(P&OM) DEGREE 

EXAMINATION, DECEMBER 2025. 

Third Semester 

REENGINEERING AND FLEXI SYSTEMS 

(CBCS 2018–19/2023–24 Academic Year Onwards) 

Time : Three hours Maximum : 75 marks 

PART A — (10  2 = 20 marks) 

Answer ALL the questions. 

1. Define – Flexi Systems. 

2. What is reengineering? 

3. Write the new process design. 

4. What is information technology? 

5. What are the elements of monitor? 

6. What do you mean by interoperability? 

7. Define – dynamic. 

8. What is PBR? 

9. List out the objectives of strategic alliances. 

10. What is enterprise flexibility? 

Sub. Code 

35434/35934/ 
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PART B — (5  5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

11. (a) Explain the reengineering team and reengineering 

effort. 

Or 

 (b) Describe the features of reengineering 

communications. 

12. (a) Distinguish between the speed and smart execution. 

Or 

 (b) Distinguish between the flexible Vs fixed systems. 

13. (a) Describe the processes for reengineering. 

Or 

 (b) State the BPR process and participants. 

14. (a) Discuss the reengineering reporting. 

Or 

 (b) Distinguish between the BPR Vs Scientific 

Management. 

15. (a) Explain the functions of supply chain flexibility. 

Or 

 (b) Discuss about the evaluation of PBR. 
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PART C — (3  10 = 30 marks) 

Answer any THREE questions. 

16. Explain the BPR principles. 

17. Discuss the flexibility in product offerings and flexibility 

in service offerings. 

18. Explain the concept of flexibility in technology. 

19. Discuss the types of functional flexi systems. 

20. Describe the significance and rationale of Business 

Process Reengineering (BPR). 

 

———————— 



  

D–1705      

DISTANCE EDUCATION 

COMMON FOR M.B.A./M.B.A.(Technology Management) 

DEGREE EXAMINATION, DECEMBER 2025. 

Third Semester 

TECHNOLOGY POLICY, ETHICS AND IPR MANAGEMENT 

(CBCS 2018–19/2023–24 Academic Year Onwards) 

Time : Three hours Maximum : 75 marks 

PART A — (10  2 = 20 marks) 

Answer ALL the questions. 

1. Define – technology development. 

2. What is technology policy? 

3. Write the budgetary allocation. 

4. What is technology of freedom? 

5. What are the elements of high and low cost realities for 

science? 

6. What do you mean by social responsibility? 

7. Define – environmental ethics. 

8. What is IPR? 

9. List out the objectives of Biological Diversity. 

10. What is copyright Act? 

Sub. Code 

35435/ 
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PART B — (5  5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

11. (a) Explain the technology missions. 

Or 

 (b) Describe the transport technology policy. 

12. (a) Discuss about the higher educational institutions 

and technology development. 

Or 

 (b) Explain the government of science and technology in 

society. 

13. (a) Describe the guide for policy analysis. 

Or 

 (b) State the science and technology for societal 

sustainability. 

14. (a) Discuss the international policy. 

Or 

 (b) Describe the types of IPR. 

15. (a) Explain the patents rules. 

Or 

 (b) Discuss the criticism of intellectual property. 

PART C — (3  10 = 30 marks) 

Answer any THREE questions. 

16. Explain the trade and merchandise marks Act 1958. 

17. Discuss the international treaties on IPR. 

18. Explain the ethics of analysis and regulatory review. 
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19. Discuss the environmental politics and role of civil society 

in environmental governance. 

20. Describe the private sector technology initiatives and 

government fiscal support. 

———————— 



  

D–1706      

DISTANCE EDUCATION 

COMMON FOR M.B.A./M.B.A.(Technology Management) 

DEGREE EXAMINATION, DECEMBER 2025. 

Fourth Semester 

MANUFACTURING, MAINTENANCE AND WASTE 

MANAGEMENT 

(CBCS 2018–19/2023–24 Academic Year Onwards) 

Time : Three hours Maximum : 75 marks 

PART A — (10  2 = 20 marks) 

Answer ALL the questions. 

1. Define – materials handling. 

2. What is research and development? 

3. Write the control system components. 

4. What is manual assembly lines? 

5. What are the elements of storage systems? 

6. What do you mean by maintenance organization? 

7. Define – waste generation. 

8. What is maintenance? 

9. List out the objectives of on-site collection. 

10. What is disposal strategy? 

Sub. Code 

35441/ 
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PART B — (5  5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

11. (a) Explain the organization and planning for 

manufacturing. 

Or 

 (b) Describe the design of manufacturing process. 

12. (a) Discuss about the group technology and cellular 

manufacturing. 

Or 

 (b) Explain the flexible manufacturing systems. 

13. (a) Describe the planned and unplanned maintenance. 

Or 

 (b) State the need for maintenance. 

14. (a) Discuss the maintenance planning and scheduling. 

Or 

 (b) Distinguish between the maintenance control and 

maintenance procedure. 

15. (a) Explain the route balancing and transfer stations. 

Or 

 (b) Discuss the trends in e-waste. 
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PART C — (3  10 = 30 marks) 

Answer any THREE questions. 

16. Explain the concept and requisites of manufacturing. 

17. Discuss the CAM and CAD. 

18. Explain the production planning and control systems. 

19. Discuss the organization and operations of maintenance. 

20. Describe the systems and strategies of waste 

management. 

———————— 
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DISTANCE EDUCATION 

Common for M.B.A./M.B.A. (Technology Management) 

DEGREE EXAMINATION, DECEMBER 2025. 

Fourth Semester 

KNOWLEDGE AND CHANGE MANAGEMENT  

(CBCS 2018 – 2019/2023 – 2024 Academic Year Onwards) 

Time : Three hours Maximum : 75 marks 

PART A — (10  2 = 20 marks) 

Answer ALL the questions. 

1. Define-Knowledge planning. 

2. What are the objectives of Knowledge Technology? 

3. Write the business process. 

4. What is tacit knowledge? 

5. What are the elements of project? 

6. What do you mean by conscious competence? 

7. Define-change saturation. 

8. What is KM? 

9. List out the objectives of change management. 

10. What is Team-work? 

Sub. Code 
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PART B — (5  5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

11. (a) Explain the Leadership fostering passion for 

change. 

Or 

 (b) Describe the top-down Vs bottom-up. 

12. (a) Distinguish between the participative Vs coterie. 

Or 

 (b) What are the functions of motivation of KM? 

13. (a) Describe the Rational Vs Emotional. 

Or 

 (b) State the Re-educative Vs Coercive. 

14. (a) Discuss the concept of CM process and 

Improvement. 

Or 

 (b) Distinguish between the change for growing and 

growing with change. 

15. (a) Explain the knowledge life cycle and the business 

processing environment. 

Or 

 (b) Discuss about the 3-tier conceptualization of 

knowledge management. 
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PART C — (3  10 = 30 marks) 

Answer any THREE questions. 

16. Explain the Leadership principles in a changing world. 

17. Discuss the organizational changes to deal with 

whirlwinds of change. 

18. Explain the Fisher's process of transition model. 

19. State the nature and types of change management. 

20. Describe the KM reflecting in decision execution cycles 

(DECs). 

 

———————— 



  

D–1708      

DISTANCE EDUCATION 

Common for M.B.A./M.B.A. (Technology Management) 

DEGREE EXAMINATION, DECEMBER 2025. 

Fourth Semester 

MANAGEMENT OF TECHNOLOGY TRANSFER AND 

ABSORPTION  

(CBCS 2018 – 2019/2023 – 2024 Academic Year Onwards) 

Time : Three hours Maximum : 75 marks 

PART A — (10  2 = 20 marks) 

Answer ALL the questions. 

1. Define – Absorption. 

2. What is Environment? 

3. Write the Explanation of JVs. 

4. What is Invent Around? 

5. What are the elements of organizational Redesign? 

6. What do you mean by research and development? 

7. Define – GDP. 

8. What is Technology? 

9. List out the objectives of fiscal policy. 

10. What is Innovation? 

Sub. Code 

35443/31743K3 
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PART B — (5  5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

11. (a) Explain the Essence of Technology Transfer. 

Or 

 (b) Describe the Trend and Hurdles in Technology 

Transfer. 

12. (a) Discuss about the Labour mobility and Training. 

Or 

 (b) Explain the functions of Technology transfer routes. 

13. (a) Describe the Market Channels. 

Or 

 (b) State the cross border movement of personnel. 

14. (a) Discuss the Cycle of Technology Absorption. 

Or 

 (b) Distinguish between the Absorption and Human 

Interactions. 

15. (a) Explain the Labour mobility and Training. 

Or 

 (b) Discuss the speed and cost of innovation through 

diffusion. 
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PART C — (3  10 = 30 marks) 

Answer any THREE questions. 

16. Explain the IPR Protection regimes and technology 

transfer. 

17. Discuss the WTOs TRIPs and Technology transfer issues. 

18. Explain the Attitude of technology transferor and 

transferee firms. 

19. Discuss the need for new outlook on absorption strategies 

for acquired technology. 

20. Describe the status of technology absorption in India. 

 

———————— 



  

D–1709      

DISTANCE EDUCATION 

Common for M.B.A./M.B.A. (TM) & M.B.A. (P & OM)  

DEGREE EXAMINATION, DECEMBER 2025. 

Fourth Semester 

GROWTH MANAGEMENT 

(CBCS 2018 – 2019/2023 – 2024 Academic Year Onwards) 

Time : Three hours Maximum : 75 marks 

PART A — (10  2 = 20 marks) 

Answer ALL the questions. 

1. Define – Growth Management. 

2. What is creativity? 

3. Write the need for organic growth. 

4. What is Inertia Escape? 

5. What are the elements of strategic staffing plan? 

6. What do you mean by two-way communication? 

7. Define – Succession plan in growth management. 

8. What is resources for growth? 

9. List out high growth road map. 

10. What is harnessing diversity? 

Sub. Code 

35444/35944/ 

31744K4/31744P4 
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PART B — (5  5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

11. (a) Explain the Developing a Growth proposition and 

plan in growth management. 

Or 

 (b) Describe the three Levels of Enterprise strategies 

for growth. 

12. (a) Write short notes on Blue Ocean Strategy. 

Or 

 (b) Distinguish between the Vertical growth and 

Horizontal growth management. 

13. (a) Describe the SWOT Model. 

Or 

 (b) State the considerations of Internal and External 

Factors. 

14. (a) Discuss the strategic core competencies in place. 

Or 

 (b) State the Employee development plans in growth 

management. 

15. (a) Explain the Greiner's model of Crises Induced 

Growth management. 

Or 

 (b) Discuss about the Kaizen and Radical Innovation. 



D–1709 
  

3 

PART C — (3  10 = 30 marks) 

Answer any THREE questions. 

16. Explain the overview of growth management 'SIX-S' 

Process. 

17. Discuss the McKinsey model in growth management. 

18. Explain the Porter Generic Competitive Strategies. 

19. Discuss the Geography and Spread domain and people 

and organizational domain. 

20. Describe the Securing Growth in every domain. 

 

———————— 



  

D–1710      

DISTANCE EDUCATION 

Common for M.B.A./M.B.A. (TM) & M.B.A. (P & OM)  

DEGREE EXAMINATION, DECEMBER 2025. 

Fourth Semester 

QUALITY MANAGEMENT 

(CBCS 2018 – 2019/2023 – 2024 Academic Year Onwards) 

Time : Three hours Maximum : 75 marks 

PART A — (10  2 = 20 marks) 

Answer ALL questions. 

1. Define – quality management. 

2. What are the objectives of quality control? 

3. What do you mean by sampling? 

4. What is vendor quality? 

5. What are the elements of TQC? 

6. What is SPC? 

7. Define – reengineering. 

8. What do you mean by ISO? 

Sub. Code 

35445/35945/ 

31745K5/31745P5 
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9. List out two elements of TQM. 

10. What is Quality review? 

PART B — (5  5 = 25 marks) 

Answer ALL questions by choosing either (a) or (b). 

11. (a) Explain the concept of total quality. 

Or 

 (b) Describe the quality as meeting standards. 

12. (a) Write short notes on need for quality. 

Or 

 (b) Explain the 6 sigma concept. 

13. (a) Describe the quality and productivity. 

Or 

 (b) What are the objectives of quality process? 

14. (a) State and explain the features of quality systems. 

Or 

 (b) Briefly outline the Barriers to TQM. 

15. (a) Explain the meeting customer requirements. 

Or 

 (b) Discuss about the Japanese Deming Award. 
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PART C — (3  10 = 30 marks) 

Answer any THREE questions. 

16. Explain 6 sigma quality approach and process. 

17. Discuss the contribution of Deming and Juran in quality 

management. 

18. Explain the Total quality control system Vs. Total quality 

management system. 

19. Discuss the applications of SPC and acceptance sampling 

in quality management. 

20. Describe the steps involved in getting ISO 9000 

certification for an educational institute. 

 

———————— 



  

D–1711      

DISTANCE EDUCATION 

Common for M.B.A./M.B.A. (Logistics Management) DEGREE 

EXAMINATION, DECEMBER 2025. 

Third Semester 

MODERN LOGISTICS OPERATIONS 

(CBCS 2018 – 2019/2023 – 2024 Academic Year Onwards) 

Time : Three hours Maximum : 75 marks 

SECTION A — (10  2 = 20 marks) 

Answer ALL questions. 

1. Define Production. 

2. What do you mean by JIT? 

3. Define lean inventory. 

4. What is called order fulfilment? 

5. What is LCL? 

6. Mention any two types of warehouse. 

7. What is called call centers? 

8. Define 4PL. 

9. What do you mean by GSI? 

10. Define E-Logistics. 

Sub. Code 

35533/31733L1 
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SECTION B — (5  5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

11. (a) Discuss logistics as a enabler of production function. 

Or 

 (b) Explain the In-plant distribution and storage 

planning. 

12. (a) Write a short note on JIT. 

Or 

 (b) What are the key functions of vendor managed 

Inventory? 

13. (a) Write a short note on invoice or sales 

documentation. 

Or 

 (b) Explain the key features of bonded warehousing. 

14. (a) Explain the importance of terminal networks. 

Or 

 (b) Describe the process of vessel booking in EXIM 

logistics. 

15. (a) Write the difference between 3PL and 4PL with 

examples. 

Or 

 (b) Write a short note on international SCM. 
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SECTION C — (3  10 = 30 marks) 

Answer any THREE questions. 

16. Discuss the importance of global procurement and 

tracking inward shipments. 

17. Explain in detail the key aspects of Kanban. 

18. Explain in detail the logistics as an interface of market 

forecasting. 

19. Write in detail about the UN International convention on 

MT of goods. 

20. Explain the need and characteristics of logistics 

information systems. 

 

———————— 



  

D–1712      

DISTANCE EDUCATION 

Common for M.B.A./M.B.A. (Logistics Management) DEGREE 

EXAMINATION, DECEMBER 2025. 

Third Semester 

PACKING AND PACKAGING MANAGEMENT  

(CBCS 2018 – 2019/2023 – 2024 Academic Year Onwards) 

Time : Three hours Maximum : 75 marks 

SECTION A — (10  2 = 20 marks) 

Answer ALL questions. 

1. Define packaging. 

2. What do you mean by overseas shipment? 

3. What is called packaging cost? 

4. Define Barcode. 

5. What is tamper-evident packaging? 

6. What is called FMCG? 

7. What do you mean by Waste management? 

8. Define biodegradation. 

9. What do you mean by environmental engineering? 

10. Define inventory control. 

Sub. Code 

35534/31734L2 
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SECTION B — (5  5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

11. (a) Explain the functions and essentials of packing. 

Or 

 (b) Discuss the role of International care labelling code 

in packaging. 

12. (a) Explain the different types of packaging. 

Or 

 (b) Discuss the importance of EDI. 

13. (a) What are the key components of electronic goods 

packaging? 

Or 

 (b) Discuss the packing as a systems approach to 

logistics. 

14. (a) Explain the importance of packaging for marketing 

and visual appeal. 

Or 

 (b) Discuss the purpose of consumer protection in food 

packaging. 

15. (a) Discuss about the key aspects of packaging demand 

of industrial users. 

Or 

 (b) Write a short note on packing material with suitable 

examples. 
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SECTION C — (3  10 = 30 marks) 

Answer any THREE questions. 

16. Explain the functions and essentials of packaging with 

examples. 

17. Discuss the benefits of channel member packaging and 

transport packaging. 

18. Explain the key considerations involved in Universal 

Product Code and GS1 Standards. 

19. Explain in detail about the biological nature of the 

products with examples. 

20. Discuss the importance of FMCG packaging and Heavy 

Engineering goods. 

 

———————— 



  

D–1713      

DISTANCE EDUCATION 

Common for M.B.A./M.B.A. (Logistics Management) DEGREE 

EXAMINATION, DECEMBER 2025. 

Third Semester 

RAIL – ROAD LOGISTICS 

(CBCS 2018 – 2019/2023 – 2024 Academic Year Onwards) 

Time : Three hours Maximum : 75 marks 

PART A — (10  2 = 20 marks) 

Answer ALL questions. 

1. Define time and space. 

2. What is mean by freight movement? 

3. What are the uses of technology? 

4. Define roadways. 

5. What do you mean by capacity counter? 

6. Define role of structures. 

7. What are the types of technology cost? 

8. Define supply chain. 

9. What are the roles of road logistics in national highways? 

10. What are the uses of cargo management? 

Sub. Code 

35535/31735L3 
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PART B — (5  5 = 25 marks) 

Answer ALL questions by choosing either (a) or (b). 

11. (a) Discuss about the significance of transportation in 

Logistics. 

Or 

 (b) What are various features of Logistics 

transportation? 

12. (a) Briefly discuss about factors influencing growth in 

Rail Logistics. 

Or 

 (b) Railway infrastructure in India and Freight 

movement, discuss its advantages. 

13. (a) Discuss the advantages of rail cargo in bulk 

commodity movement. 

Or 

 (b) Explain how technology improves efficiency in rail 

logistics. 

14. (a) Explain some of the salient features and facilities 

available in Road logistics. 

Or 

 (b) What are the available distances ranges segments 

in Road Logistics and Suitability for different 

Cargo? 

15. (a) Discuss on the Share of Railways in Cargo 

movement in India and world-wide. 

Or 

 (b) How Roadwaysand Logistics Economics is 

determined? Explain. 
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PART C — (3  10 = 30 marks) 

Answer any THREE questions. 

16. Evaluate the suitability of rail and road transport for 

perishable, fragile and high-value goods. 

17. Compare rail logistics with air and sea transport in terms 

of cost and suitability. 

18. Explain the role of roadways as the backbone of logistics 

in India. 

19. Discuss how government policies and regulations affect 

rail and road logistics. 

20. Discuss how packaging will help in efficient 

transportation. 

 

———————— 



  

D–1714      

DISTANCE EDUCATION 

Common for M.B.A./M.B.A. (Logistics Management) DEGREE 

EXAMINATION, DECEMBER 2025. 

Fourth Semester 

WAREHOUSING MANAGEMENT 

(CBCS 2018 – 2019/2023 – 2024 Academic Year Onwards) 

Time : Three hours Maximum : 75 marks 

SECTION A — (10  2 = 20 marks) 

Answer ALL questions. 

1. Define Warehousing Management. 

2. What do you mean by branding? 

3. What is called ideal warehouses? 

4. Define Cross Docking. 

5. What is the purpose of warehouse layout? 

6. Define LIFO in warehouse. 

7. Mention any two warehouse equipment. 

8. Define ERP. 

9. Define RFID. 

10. What do you mean by EOQ? 

Sub. Code 

35541/31741L1 
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SECTION B — (5  5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

11. (a) Explain the importance of Warehousing. 

Or 

 (b) What are the key functions of logistics support for 

Inward Transportation? 

12. (a) Describe the principles of grading and branding in 

warehousing management. 

Or 

 (b) What are the benefits and challenges of public 

Warehouses? 

13. (a) Explain the types of warehouses. Any Two. 

Or 

 (b) Describe the process of order picking and 

dispatching in warehouses. 

14. (a) What are the various types of storage? Explain. 

Or 

 (b) Explain the concept and purpose of EOQ in 

inventory management. 

15. (a) Explain the significance of WMS. 

Or 

 (b) What is the different cost implications involved in 

inventory issues? 
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SECTION C — (3  10 = 30 marks) 

Answer any THREE questions. 

16. Discuss in detail the measures and metrics of warehouse 

operations. 

17. Explain the need for FIFO/LIFO in warehouse. 

18. Discuss the problems and issues in shipment processes. 

19. Explain how ERP systems integrate warehouse 

management. 

20. Analyze the key issues faced in inbound and outbound 

delivery processes. 

 

———————— 



  

D–1715      

DISTANCE EDUCATION 

Common for M.B.A./M.B.A. (Logistics Management) DEGREE 

EXAMINATION, DECEMBER 2025. 

Fourth Semester 

MARITIME LOGISTICS AND DOCUMENTATION 

(CBCS 2018 – 2019/2023 – 2024 Academic Year Onwards) 

Time : Three hours Maximum : 75 marks 

PART A — (10  2 = 20 marks) 

Answer ALL questions. 

1. Define SCM. 

2. What do you mean by maritime logistics? 

3. Name few types of ships. 

4. What is called RORO vessels? 

5. Define charters. 

6. What is called rate dynamics? 

7. Name any two major ports of India. 

8. Define Export. 

9. What do you mean by letter of credit? 

10. Define multimodal transport. 

Sub. Code 

35542/31742L2 
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PART B — (5  5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

11. (a) Explain the importance and relevance to global 

marketing. 

Or 

 (b) Describe the characteristics of shipping transport. 

12. (a) Discuss the chartering principles and practices. 

Or 

 (b) Distinguish between conference system Vs 

competitive system. 

13. (a) Explain the importance of freight brokers. 

Or 

 (b) Discuss the functions and performance of trans 

chart of ministry of shipping. 

14. (a) Discuss the significance of cargo insurance. 

Or 

 (b) Write the procedure for marine insurance claims. 

15. (a) Discuss in detail the concept one-stop for total 

logistics solution. 

Or 

 (b) Discuss the banking procedure for export 

documentation. 
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PART C — (3  10 = 30 marks) 

Answer any THREE questions. 

16. Discuss the formation and functions of regulations 

concerning dangerous and polluting Cargoes. 

17. Explain the types of charters. 

18. Discuss the need for stevedores, shipping agents and 

terminal stuffing. 

19. Explain the major port of India and world. 

20. Discuss the customs clearance of export and import cargo. 

———————— 



  

D–1716      

DISTANCE EDUCATION 

Common for M.B.A./M.B.A. (Logistics Management) DEGREE 

EXAMINATION, DECEMBER 2025. 

Fourth Semester 

AIR CARGO LOGISTICS 

(CBCS 2018 – 2019/2023 – 24 Academic Year Onwards) 

Time : Three hours Maximum : 75 marks 

SECTION A — (10  2 = 20 marks) 

Answer ALL questions. 

1. Define air – cargo logistics. 

2. Name few factors influencing growth in air logistics. 

3. Define Cargo with some examples. 

4. Name few dangerous goods by Air. 

5. What do you mean by overland transport services? 

6. Define Route Scheduling. 

7. What is called bill of Lading? 

8. Define Insurance certificate. 

9. What is the role of SITA? 

10. Define ICAO. 

Sub. Code 

35543/31743L3 
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SECTION B — (5  5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

11. (a) Explain the features and facilities offered by Air 

Cargo ways. 

Or 

 (b) Discuss the conventions covering the movement of 

dangerous goods by Air. 

12. (a) Explain the freight determination for cargo in 

Airways. 

Or 

 (b) Discuss in detail the competition with other modes. 

13. (a) Discuss the cargo needing special attention in 

handling live animals. 

Or 

 (b) Discuss the different types of diplomatic mails –  

A, B and C categories. 

14. (a) Explain the importance of certificate of origin and 

bill of lading. 

Or 

 (b) Discuss the various types of Air Waybills. 

15. (a) Explain the procedure for Airline bookings. 

Or 

 (b) Discuss the role of government regulations in 

condition of contract and cancellation of shipments. 
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SECTION C — (3  10 = 30 marks) 

Answer any THREE questions. 

16. Discuss the significance facilities to popularize air cargo 

logistics in India. 

17. Compare and contrast the shipper's export declaration 

and commercial invoice. 

18. Explain the role of warehouse receipt and destination 

control statement. 

19. Discuss the role of domestic and international freight 

forwarders. 

20. Explain the importance of TACT rules book and TACT 

Rate book. 

———————— 



  

D–1717      

DISTANCE EDUCATION 

Common for M.B.A./M.B.A.(Logistics Management) DEGREE 

EXAMINATION, DECEMBER 2025. 

Fourth Semester 

LOGISTICS MARKETING AND TECHNOLOGY 

(CBCS 2018 – 2019/2033 – 24 Academic Year Onwards) 

Time : Three hours Maximum : 75 marks 

SECTION A — (10  2 = 20 marks) 

Answer ALL the questions. 

1. Define marketing. 

2. What do you mean by marketing mix? 

3. What is the role of 4PL services? 

4. Define market segmentation. 

5. What is called shipper? 

6. Mention any two advantages of transport operators. 

7. What is called service mix? 

8. Define WCS. 

9. What is meant by GPS? 

10. Define TQM. 

Sub. Code 

35544/31744L4 
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SECTION B — (5  5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

11. (a) Explain the significance of marketing environment 

and system. 

Or 

 (b) Discuss about the importance of consumer and 

service marketing. 

12. (a) Describe the 3PL services in detail. 

Or 

 (b) Explain the concept and the need for market 

segmentation. 

13. (a) Discuss the importance of service positioning with 

examples. 

Or 

 (b) Explain the BCG product portfolio concept and its 

uses. 

14. (a) Discuss the role of logistics network optimizations 

in detail. 

Or 

 (b) Explain the importance of RFID in detail. 

15. (a) Discuss the significance of the tracking technology. 

Or 

 (b) Explain the importance of benchmarking. 
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SECTION C — (3  10 = 30 marks) 

Answer any THREE questions. 

16. Discuss the role of networking with warehouse service 

providers. 

17. Describe the new product pricing strategies. 

18. Explain the concept of TMS and OMS. 

19. Discuss the importance of flight and truck technology in 

detail. 

20. Write the advantages of billing and payment technology. 

———————— 



  

D–1718      

DISTANCE EDUCATION 

COMMON FOR M.B.A./M.B.A. (LM)/M.B.A. (FM)/M.B.A. (RM) 
DEGREE EXAMINATION, DECEMBER 2025. 

Fourth Semester 

GROWTH MANAGEMENT 

(CBCS 2018 – 2019/2023 – 24 Academic Year Onwards) 

Time : Three hours Maximum : 75 marks 

PART A — (10 × 2 = 20 marks) 

Answer ALL questions. 

1. Define growth management. 

2. Define strategy. 

3. What do you mean by creativity? 

4. Define Fine-ware. 

5. What is horizontal growth? 

6. Define Organic growth. 

7. Write a short note on blue ocean strategy. 

8. What do you mean by efficient decision making? 

9. Define Succession plan. 

10. What do you mean by relationship domain? 

Sub. Code 

35545/35745/ 
35345/31745L5/

31745J5 
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PART B — (5 × 5 = 25 marks) 

Answer ALL questions, by choosing either (a) or (b). 

11. (a) Describe the key elements of Ansoff's model. 

Or 

 (b) Explain the concepts of fine-ware, soft-ware and 
hard-ware. 

12. (a) Discuss the challenges in managing sustenance and 
growth in business. 

Or 

 (b) Compare Acquired and Discontinuous growth. 

13. (a) Bring out the pros and cons of differentiation 
strategies. 

Or 

 (b) Write the efficient process of decision making. 

14. (a) Write the importance of change management tools 
in place. 

Or 

 (b) Explain warding off organization from signs of 
slowing and losing in detail. 

15. (a) State the various directing growth resource mix in 
detail. 

Or 

 (b) Comment on “Managing the momentum of growth: 
Steady and Speed”. 
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PART C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

16. Discuss the benefits of market and competition domain. 

17. Write a brief note on turning risk into opportunities. 

18. Write the importance of efficiency improvement in 
sustaining growth. 

19. State the various rapid growth strategies and provide 
needed illustrations for each strategies in detail. 

20. Explain the different ways that a leader can build 
capabilities to sustain growth in business. 

———————— 



  

D–1719     

DISTANCE EDUCATION 

Common for M.B.A./M.B.A. (Corporate Management) DEGREE 

EXAMINATION, DECEMBER 2025. 

Third Semester 

COMPANY LAW AND PRACTICE 

(CBCS 2018 – 2019/2023-2024 Academic Year Onwards) 

Time : Three hours Maximum : 75 marks 

PART A — (10  2 = 20 marks) 

Answer ALL questions. 

1. What is mortgage? 

2. Define Debenture. 

3. Who are board of directing? 

4. Write Short notes on: Public Limited Company. 

5. What is the role of Director in a Company? 

6. What is audit committee? 

7. What is a Statutory Meeting? 

8. What are the requirements for a valid meeting? 

9. Define the term ―Winding Up‖. 

10. Who is a liquidator? 

Sub. Code 

35633/31733M1 
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PART B — (5  5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

11. (a) Discuss prospectus of the Company. 

Or 

 (b) Differences between memorandum of Association 

and Articles of Association. 

12. (a) Discuss the meetings in a Company. 

Or 

 (b) What are different types of Resolutions in company? 

13. (a) Distinguish between shareholder and debenture 

holder. 

Or 

 (b) State the provisions relating to registration of 

charges. 

14. (a) Describe the role or legal status of directors. 

Or 

 (b) What are the duties of directors? 

15. (a) What are the businesses transacted in the statutory 

meeting? 

Or 

 (b) Describe the guidelines relating to the issue of 

debentures. 
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PART C — (3  10 = 30 marks) 

Answer any THREE questions. 

16. Explain the borrowings classified. 

17. Discuss the types of debentures. 

18. Enumerate the legal provision regarding board meeting. 

19. Explain the short note on disqualification of directors. 

20. Discuss the statutory powers of an auditor. 

———————— 



  

D–1720      

DISTANCE EDUCATION 

Common for M.B.A./M.B.A. (Corporate Management) DEGREE 

EXAMINATION, DECEMBER 2025. 

Third Semester 

GLOBAL BUSINESS AND MNC’S 

(CBCS 2018 – 2019/2023 – 2024 Academic Year Onwards) 

Time : Three hours Maximum : 75 marks 

PART A — (10  2 = 20 marks) 

Answer ALL questions. 

1. What is global environment? 

2. Define Geocentrism 

3. What is Exchange Rate? 

4. What is European Market? 

5. What do you mean by IRR? 

6. What do you mean by International Capital Budgeting? 

7. What is the significance of export and import? 

8. What is e-commerce? 

9. What do you understand by intellectual property right? 

10. Write a note on ASEAN and SAARC. 

Sub. Code 

35634/31734M2 
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PART B — (5  5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

11. (a) Discuss the driving forces for Globalization. 

Or 

 (b) Distinguish between foreign exchange risk and 

foreign exchange exposure. 

12. (a) Discuss international marketing research. 

Or 

 (b) What are the types of intellectual property rights 

are covered by WTO? 

13. (a) Discuss the role played by MNC's in technological 

transfer. 

Or 

 (b) What are the strengths of eclectic theory of FDI? 

14. (a) Describe the international Business negotiation 

Process. 

Or 

 (b) Discuss briefly the important foreign market entry 

strategies. 

15. (a) Compare the various methods of executing the 

indirect exports. 

Or 

 (b) Describe the important global organizational 

structures. 



D–1720 
  

3 

PART C — (3  10 = 30 marks) 

Answer any THREE questions. 

16. Explain the role of ethics in global business. 

17. Discuss the various factors of demographic environment. 

18. Explain International Financial Management. 

19. Briefly explain the functions of World Bank. 

20. Explain the issues involved in international technology 

transfers. 

———————— 



  

D–1721      

DISTANCE EDUCATION 

COMMON FOR M.B.A./M.B.A. (Corporate Management) 

DEGREE EXAMINATION, DECEMBER 2025. 

Third Semester 

SECURITIES LAWS AND FINANCIAL MARKETS 

(CBCS 2018 – 2019/2023 – 24 Academic Year Onwards) 

Time : Three hours Maximum : 75 marks 

PART A — (10  2 = 20 marks) 

Answer ALL the questions. 

1. What is Money market? 

2. Write the short notes SEBI and RBI. 

3. Who are the investors in financial-market? 

4. What is a Treasury bill? 

5. What do you Meaning by Underwriting? 

6. Notes on : IPO and SPO. 

7. Who are the merchant bankers? 

8. What is Portfolio? 

9. Define Secondary data. 

10. What is NSB? 

Sub. Code 

35635/31735M3 
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PART B — (5  5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

11. (a) Explain the Secondary data. 

Or 

 (b) Difference between capital marker and money 

market. 

12. (a) Explain the types of Investors. 

Or 

 (b) Function and powers of SEBI. 

13. (a) Describe the process of floatation. 

Or 

 (b) Explain the ADR. 

14. (a) Explain the Function of Secondary Market. 

Or 

 (b) What is credit rating? Its Scope. 

15. (a) Extend the Duties of debenture trustee. 

Or 

 (b) Enumerate the Exchange traded funds. 

PART C — (3  10 = 30 marks) 

Answer any THREE questions. 

16. Briefly explain the Market players. 

17. Discuss About the Capital Market Instruments. 
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18. Explain the Portfolio managers. 

19. Describe the function of significance of stock exchange. 

20. Enumerate the performance evaluation. 

———————— 



  

D–1722     

DISTANCE EDUCATION 

Common for M.B.A./M.B.A. (CORPORATE MANAGEMENT) 

DEGREE EXAMINATION, DECEMBER 2025. 

Fourth Semester 

CORPORATE SOCIAL RESPONSIBILITIES IN ETHICS 

(CBCS 2018 – 2019/2023 – 24 Academic Year Onwards) 

Time : Three hours Maximum : 75 marks 

PART A — (10  2 = 20 marks) 

Answer ALL the questions. 

1. What is Tax Evasion? 

2. What is corporate espionage? 

3. Define Governance deficit. 

4. State two advantages on CSR. 

5. Write the four faces of social responsibility. 

6. What is NGO? 

7. Write the two business ethics. 

8. What is governance dilution? 

9. What is code of conduct in corporate? 

10. What is wisdom ethical? 

Sub. Code 

35641/31741M1 
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PART B — (5  5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

11. (a) Discuss Transfer pricing and fraudulent practices. 

Or 

 (b) Explain the nature of CSR. 

12. (a) Enumerate the levels of CSR. 

Or 

 (b) Describe the characteristics of business ethics. 

13. (a) Discuss step in work ethos. 

Or 

 (b) Narrate the benefits of corporate governance. 

14. (a) Explain the Indian culture and wisdom ethical. 

Or 

 (b) Importance of holistic management. 

15. (a) Explain principles of management as per ancient 

India. 

Or 

 (b) Explain the ethical decay. 

PART C — (3  10 = 30 marks) 

Answer any THREE questions. 

16. Explain the Moral collapse and Governance deficit. 

17. Explain the Social Responsibilities tools. 
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18. Discuss the ethical issues in marketing practices. 

19. Briefly explain rights and duties in Indian ethos. 

20. Describe the code of conduct for corporate. 

———————— 



  

D–1723      

DISTANCE EDUCATION 

Common for M.B.A./M.B.A. (Corporate Management)  

DEGREE EXAMINATION, DECEMBER 2025. 

Fourth Semester 

CORPORATE FINANCE AND TAX MANAGEMENT 

(CBCS 2018 – 2019/2023 – 2024 Academic Year Onwards) 

Time : Three hours Maximum : 75 marks 

PART A — (10  2 = 20 marks) 

Answer ALL questions. 

1. What is Financial Planning? 

2. What is Equity Share? 

3. What is Tax Evasion? 

4. Define Capital Structure. 

5. What is EPS? 

6. What is Operating Leverage? 

7. What is Simulation Analysis? 

8. Define Capital Budgeting. 

9. Define Inventory Management. 

10. What are Dividend Theories? 

Sub. Code 

35642/31742M2 
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PART B — (5  5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

11. (a) State the objectives of financial management. 

Or 

 (b) Describe about the long term capital resources. 

12. (a) How is cost of retained earnings computed? 

Or 

 (b) List out the features of optimum capital structure. 

13. (a) Distinguish Leasing Vs Investment. 

Or 

 (b) Describe the techniques of capital budgeting. 

14. (a) Give a brief note on approaches of finance mix. 

Or 

 (b) Briefly discuss the aspects of cash management. 

15. (a) Mention the assumptions of Gordon's model of 

dividend theory.  

Or 

 (b) Point out the sources of working capital finance. 
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PART C — (3  10 = 30 marks) 

Answer any THREE questions. 

16. What are the basic financial decisions? How did they 

involve risk-return trade-off? 

17. "Traditional approach is mid-way between NI and NOI" – 

Discuss. 

18. Evaluate the tax considerations in investment decisions. 

19. What is MM irrelevance hypothesis? List out its 

assumptions. 

20. Explain the factors affecting dividend decision. 

 

———————— 



  

D–1724      

DISTANCE EDUCATION 

Common for M.B.A./M.B.A. (Corporate Management)  

DEGREE EXAMINATION, DECEMBER 2025. 

Fourth Semester 

CORPORATE GOVERNANCE 

(CBCS 2018 – 2019/2023 – 2024 Academic Year Onwards) 

Time : Three hours Maximum : 75 marks 

PART A — (10  2 = 20 marks) 

Answer ALL questions. 

1. What is corporate governance? 

2. What is corporate window – dressing? 

3. What is board structure? 

4. What is takeover threats? 

5. Who are outside directors? 

6. Give any two purpose of corporate governance codes. 

7. What is the role of CEO? 

8. What is corporate entrepreneurship? 

9. What is corporate transparency? 

10. What is risk management in corporate governance? 

Sub. Code 

35643/31743M3 

 



D–1724 
  

2 

PART B — (5  5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

11. (a) State the objectives of corporate governance. 

Or 

 (b) Classify the types of corporate scandals. 

12. (a) Describe the ideal composition of the board. 

Or 

 (b) Discuss the role of institutional investors in 

corporate governance. 

13. (a) Bring out the parties to corporate governance.  

Or 

 (b) What is the role of regulatory bodies in external 

corporate governance control? 

14. (a) List out the role of different types of directors.  

Or 

 (b) Discuss about the mandatory and non mandatory 

disclosures. 

15. (a) Write the functions of audit committees in corporate 

governance.  

Or 

 (b) Define corporate social responsibility in corporate 

governance. 
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PART C — (3  10 = 30 marks) 

Answer any THREE questions. 

16. Analyze the corporate governance models of India and 

China. 

17. Explain the duties and responsibilities of the board of 

directors. 

18. Describe the various committees on corporate governance. 

19. Briefly explain the corporate governance practices. 

20. Discuss the role of corporate governance in banking and 

insurance sector. 

 

———————— 



  

D–1725      

DISTANCE EDUCATION 

Common for M.B.A./M.B.A. (Corporate Management) DEGREE 

EXAMINATION, DECEMBER 2025. 

Fourth Semester 

CORPORATE AUDIT AND COMPLIANCE MANAGEMENT 

(CBCS 2018 – 2019/2023-2024 Academic Year Onwards) 

Time : Three hours Maximum : 75 marks 

PART A — (10  2 = 20 marks) 

Answer ALL questions. 

1. Define corporate audit. 

2. What is audit plan? 

3. What is financial audit? 

4. What is due diligence? 

5. What is compliance certificate? 

6. What is securities management? 

7. What is insider trading? 

8. What is share transfer audit? 

9. What is refund order? 

10. Define SEBI. 

Sub. Code 

35644/31744M4 
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PART B — (5  5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

11. (a) Classify the various types of audit. 

Or 

 (b) State the significance of compliance management. 

12. (a) Describe the certification under buy back of 

securities rules. 

Or 

 (b) Write the scope of certification in due diligence. 

13. (a) Discuss the role of the company secretary in filling 

annual returns. 

Or 

 (b) Explain the procedure for filling a returns. 

14. (a) List out the benefits of implementing the 

compliance management system. 

Or 

 (b) Write the appraisal of secretarial compliances. 

15. (a) Discuss the scope of securities management and 

compliances. 

Or 

 (b) Mention any four key SEBI regulations to prevent 

fraudulent and unfair trade practices. 
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PART C — (3  10 = 30 marks) 

Answer any THREE questions. 

16. Describe the secretarial audit process. How does it differ 

for listed and unlisted companies? 

17. Explain the significance of due diligence in mergers and 

acquisitions. 

18. Enumerate the appraisal of documents relating to issue of 

capital. 

19. Examine the due diligence of post capital issue work. 

20. Discuss the various filing compliances required by a 

company under the Companies Act and SEBI regulations. 

———————— 



  

D–1726      

DISTANCE EDUCATION 

Common for MBA/MBA (Corporate Management) DEGREE 

EXAMINATION, DECEMBER 2025. 

Fourth Semester 

CORPORATE RESTRUCTURING 

 (CBCS 2018 – 2019 Academic Year Onwards) 

Time : Three hours Maximum : 75 marks 

PART A — (10  2 = 20 marks) 

Answer ALL questions. 

1. What do you mean by corporate restructuring? 

2. What is strategic planning? 

3. What is reverse merger? 

4. What is takeover code? 

5. What is slump sale? 

6. What is reconstruction modes of demerger? 

7. What is voluntary winding up? 

8. What is reverse takeover? 

9. What is post merger? 

10. What is buy back of shares? 

Sub. Code 

35645/31745M5 
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PART B — (5  5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

11. (a) Bring out the benefits of merger and acquisition. 

Or 

 (b) Describe the national scenario of corporate 

restructuring. 

12. (a) State the procedure for takeover of companies with 

reference to SEBI takeover code. 

Or 

 (b) Distinguish between demergers and reconstruction 

with relative merits and demerits. 

13. (a) State the different types of mergers. 

Or 

 (b) What is bail out takeovers? Explain with an 

example. 

14. (a) State the gains to post merger valuation. 

Or 

 (b) State the criteria for success of a restructuring 

exercise. 

15. (a) Discuss the procedure for buy back of shares from 

the shareholders. 

Or 

 (b) Point out the integration frame work of post merger. 
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PART C — (3  10 = 30 marks) 

Answer any THREE questions. 

16. "Core competence is the essence for any organization" - 

Elucidate. 

17. In the merger of a sick company, the decision of BIFR is 

supreme? Do you agree? 

18. Enumerate the tax relief given to undertakings resorting 

to demerger. 

19. Explain the factors in post merger reorganization. 

20. Examine the reasons for buy back of shares. 

  

——————— 



  

D–1727      

DISTANCE EDUCATION 

Common for M.B.A./M.B.A. (Financial Management) DEGREE 

EXAMINATION, DECEMBER 2025. 

Fourth Semester 

FOREIGN EXCHANGE MANAGEMENT 

(CBCS 2018 – 2019 Academic Year/Calendar Year 2024 

Onwards) 

Time : Three hours Maximum : 75 marks 

SECTION A — (10  2 = 20 marks) 

Answer ALL questions. 

1. What is a Foreign Exchange Rate? 

2. State the Asset Market Model. 

3. Define a put option. 

4. List two types of forward contracts. 

5. Mention two key factors influencing exchange rate risk. 

6. What is the money market hedge strategy? 

7. What is rupee convertibility? 

8. What are economic consequences of exchange rate 

changes? 

9. List two key components of foreign exchange reserves. 

10. What is the role of gold in foreign exchange reserves? 

Sub. Code 

35741/31741C1 
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SECTION B — (5  5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

11. (a) Analyze Interest Rate Parity (IRP) Theory and its 

significance.  

Or 

 (b) Describe the concept of Foreign Exchange. 

12. (a) Examine the significance of NEER in currency 

valuation. 

Or 

 (b) Discuss the benefits of using options in foreign 

exchange trading. 

13. (a) List out the different types of foreign exchange 

exposure risks. 

Or 

 (b) Explain the concept of currency swaps and their 

benefits. 

14. (a) Examine how exchange rate changes impact 

inflation. 

Or 

 (b) Analyze the impact of exchange rate policies on 

India's foreign trade. 

15. (a) Describe the different forms of exchange control. 

Or 

 (b) Narrate the importance of maintaining adequate 

forex reserves. 
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SECTION C — (3  10 = 30 marks) 

Answer any THREE questions. 

16. Discuss in detail the different theories of Exchange Rate 

Determination. 

17. Describe the extension and cancellation of forward 

contracts and their implications. 

18. Compare different internal strategies for managing 

foreign exchange risk with examples. 

19. Describe the role of NOSTRO, VOSTRO and LORO 

accounts in international banking. 

20. Discuss how monetary and fiscal policies help in 

exchange rate management. 

 

———————— 



  

D–1728      

DISTANCE EDUCATION 

Common for M.B.A./M.B.A. (Financial Management) DEGREE 

EXAMINATION, DECEMBER 2025. 

Fourth Semester 

MULTINATIONAL FINANCIAL MANAGEMENT 

(CBCS 2018 – 2019 Academic Year/Calendar Year 2024 

Onwards) 

Time : Three hours Maximum : 75 marks 

SECTION A — (10  2 = 20 marks) 

Answer ALL questions. 

1. Define risk in the context of financial management. 

2. Define the term "Foreign Direct Investment" (FDI). 

3. What is economic risk in multinational financial 

management? 

4. Define capital budgeting. 

5. What is leading and lagging in cash management? 

6. What is the role of collection effort in credit policy? 

7. Define Direct Equity Participation in international 

financing. 

8. What are the key objectives of inventory management? 

9. What are syndicated loans? 

10. Define Euro commercial paper. 

Sub. Code 

35742/31742C2 
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SECTION B — (5  5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

11. (a) Describe the key functions of global financial 

markets. 

Or 

 (b) What are the major opportunities available for 

MNCs in FDI? 

12. (a) Explain how political risk affects multinational 

corporations. 

Or 

 (b) What is the difference between parent and project 

cash flows? 

13. (a) How do multinational companies plan their short-

term investments? 

Or 

 (b) Discuss the importance of discount policy in 

receivables management. 

14. (a) Explain the relationship between credit extension 

and exchange rate fluctuations. 

Or 

 (b) List out are the advantages and disadvantages of 

offshore production. 

15. (a) State the key differences between bonds and notes 

as debt instruments.  

Or 

 (b) Discuss the various sources of short-term financing 

for multinational corporations. 
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SECTION C — (3  10 = 30 marks) 

Answer any THREE questions. 

16. Describe in detail the different aspects of the 

multinational financial system. 

17. Contrast NPV and IRR in capital budgeting decisions. 

18. Discuss the significance of short-term investment 

portfolio management for MNCs. 

19. Analyze the major tools used for inventory management 

in multinational corporations, 

20. Illustrate the concept of back-to-back financing and its 

impact on cost of capital. 

 

———————— 



  

D–1729      

DISTANCE EDUCATION 

Common for M.B.A./M.B.A. (FINANCIAL MANAGEMENT) 

DEGREE EXAMINATION, DECEMBER 2025. 

Fourth Semester 

INVESTMENT AND DERIVATIVES MARKET 

(CBCS 2018 – 2019 Academic Year/Calendar Year 2024 

Onwards) 

Time : Three hours Maximum : 75 marks 

SECTION A — (10  2 = 20 marks) 

Answer ALL questions. 

1. Define the debt market. 

2. What is the role of convexity in bond valuation? 

3. Write a note on bond swaps. 

4. Define the term "equity investment". 

5. What is a multiple growth model? 

6. List two key features of options. 

7. Mention any two factors that affect call option value. 

8. Define intrinsic value in options pricing. 

9. What is a futures contract? 

10. Name two common government securities instruments. 

Sub. Code 

35744/31744C4 
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SECTION B — (5  5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

11. (a) Explain any two debt pricing theorems with 

examples.  

Or 

 (b) Analyze the concept of duration and its importance 

in the debt market. 

12. (a) Discuss the importance of debt portfolio 

management. 

Or 

 (b) Illustrate the concept of horizon analysis in debt 

management. 

13. (a) Examine the importance of equity valuation models 

in investment decisions. 

Or 

 (b) Evaluate the features of earnings-based valuation 

models. 

14. (a) Compare profit calculation for calls and puts. 

Or 

 (b) Identify the features of index options. 

15. (a) Assess the measurement and evaluation of returns 

on futures. 

Or 

 (b) Highlight the key benefits of investing in 

government securities. 
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SECTION C — (3  10 = 30 marks) 

Answer any THREE questions. 

16. Analyze the nature and varieties of debt instruments 

with examples. 

17. Identify the advantages and disadvantages of different 

swap types. 

18. Distinguish between zero-growth and constant-growth 

dividend models. 

19. Assess the advantages and disadvantages of options 

trading. 

20. Contrast futures contracts with options contracts. 

 

———————— 



  

D–1730   

DISTANCE EDUCATION 

Common for M.B.A./M.B.A. (System Management) DEGREE 

EXAMINATION, DECEMBER 2025. 

Third Semester 

OFFICE AUTOMATION 

(CBCS 2018 – 2019/2023-2024 Academic Year Onwards) 

Time : Three hours Maximum : 75 marks 

PART A — (10  2 = 20 marks) 

Answer ALL questions. 

1. Draw block diagram of Computer with explanation. 

2. Write the differences between hardware and software. 

3. Write the full form of the of the abbreviation given below 

(a) PROM (b) EPROM (c) ROM. 

4. What is memory and state its types? 

5. Write the parts of CPU. 

6. List out the various datatypes available in MS-Access. 

7. Define Search engine. 

8. What is supply chain online shopping? 

9. Define EDI. 

10. Write any two uses of Big Data Analytics. 

Sub. Code 

35833/31733O1 
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PART B — (5  5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

11. (a) What is computer? Explain its characteristics in 

detail. 

Or 

 (b) Discuss about data and information with an 

example in detail. 

12. (a) What is header and footer? Write steps to insert 

header and footer in MS-Word document. 

Or 

 (b) What is slide transition? Write steps for adding 

transition to a slide show. 

13. (a) What do you mean by chart? Explain various types 

of charts in MS-EXCEL. 

Or 

 (b) Write the differences between slide show and slide 

sorter view. 

14. (a) Explain in detail about FTP and Net Meeting. 

Or 

 (b) Describe the concept of Electronic fund Transfer. 

15. (a) Give a brief notes on Internet banking. 

Or 

 (b) Discuss in detail about Enterprise resource 

Planning System. 
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PART C — (3  10 = 30 marks) 

Answer any THREE questions. 

16. Discuss about the features of MS- POWERPOINT in 

detail. 

17. Explain the different ways of creating a table? Bring out 

their differences. 

18. Explain moving, resizing and deleting pictures in a word 

document. 

19. List out the various Business Models of E-Business and 

explain in detail about it. 

20. Describe the concept of Payment Gateway and security 

systems. 

———————— 



  

D–1731      

DISTANCE EDUCATION 

Common for M.B.A./M.B.A. (System Management) DEGREE 

EXAMINATION, DECEMBER 2025. 

Third Semester 

INTERNET PROGRAMMING AND WEB DESIGN 

(CBCS 2018 – 2019/2023-2024 Academic Year Onwards) 

Time : Three hours Maximum : 75 marks 

PART A — (10  2 = 20 marks) 

Answer ALL questions. 

1. What do you mean by intranet? 

2. What is Internet protocol? 

3. Define stream. 

4. What do you mean by SMTP? 

5. What is Internet mark up language? 

6. Define hyperlink. 

7. What is vb script? 

8. What is active X control? 

9. What do you mean by animation? 

10. What do you mean by graphics design? 

Sub. Code 

35834/31734O2 
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PART B — (5  5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

11. (a) Write a short note on internet programming. 

Or 

 (b) Discuss the methods of HTTP. 

12. (a) Explain the principles of object oriented 

programming. 

Or 

 (b) How do you prepare to write applets? 

13. (a) Explain the difference between DHTML and HTML. 

Or 

 (b) What are the advantages of using CSS in web 

design? 

14. (a) How does VB script differ from java script? 

Or 

 (b) Explain the features of Netscape navigator plugin. 

15. (a) Discuss about adding graphics to web pages. 

Or 

 (b) How do you frame your graphics? 

PART C — (3  10 = 30 marks) 

Answer any THREE questions. 

16. Describe the process of creating a simple web server. 

17. How do you retrieve web page? 
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18. Discuss in detail about applet life cycle. 

19. Explain the working of DHTML with an example. 

20. Discuss about working with images and hyperlinks in 

web graphics. 

———————— 



  

D–1732      

DISTANCE EDUCATION 

Common for M.B.A./M.B.A. (System Management) DEGREE 

EXAMINATION, DECEMBER 2025. 

Third Semester 

MULTIMEDIA APPLICATIONS 

(CBCS 2018 – 2019/2023 – 2024 Academic Year Onwards) 

Time : Three hours Maximum : 75 marks 

PART A — (10  2 = 20 marks) 

Answer ALL questions. 

1. Define Multimedia. 

2. Write any two advantages of Flash. 

3. What is Animation? 

4. Name some standard primitives available in 3DMax. 

5. Define Compression Ratio. 

6. How does text compression work? 

7. Give the applications of Multimedia. 

8. What are the uses of Document Images? 

9. Write short notes on Image Processing. 

10. What is Image Animation? 

Sub. Code 

35835/31735O3 
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PART B — (5  5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

11. (a) Discuss about Multimedia systems usage in this 

modern world. Give the advantages and 

disadvantage of it's usage. 

Or 

 (b) Discuss the Visual Display Systems in details. 

12. (a) Discuss briefly about image enhancement. 

Or 

 (b) Explain non-lossy compression schemes 

13. (a) Describe in detail about MPEG compression. 

Or 

 (b) Write short notes on Input devices in multimedia. 

14. (a) Explain in detail about Multimedia Classes. 

Or 

 (b) Describe the concept of Optical Media. 

15. (a) Give a brief notes on multimedia Networks. 

Or 

 (b) Discuss in detail about Multimedia intelligent VR 

software systems. 
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PART C — (3  10 = 30 marks) 

Answer any THREE questions. 

16. Explain detail about various multimedia building blocks 

of multiple platform. 

17. Discuss in detail about multimedia flash tools. 

18. Describe in detail about the concept of Video file formats. 

19. Explain how multimedia applications are produced for 

web. 

20. Describe the principles of animation in details. 

 

———————— 



  

D–1733      

DISTANCE EDUCATION 

Common for M.B.A./M.B.A. (System Management) DEGREE 
EXAMINATION, DECEMBER 2025. 

Fourth Semester 

MANAGEMENT CONTROL SYSTEMS  

(CBCS 2018 – 2019/2023 – 2024 Academic Year Onwards) 

Time : Three hours Maximum : 75 marks 

PART A — (10 × 2 = 20 marks) 

Answer ALL questions. 

1. What are the elements of a Control System? 

2. Define Budget. 

3. What is a Business Unit? 

4. What do you understand by the term responsibility 
center? 

5. What is transfer pricing? 

6. Mention some applications of PERT. 

7. Define Re-order point. 

8. Bring out the assumptions of basic human behaviour. 

9. What are the characteristics of an effective management 
control system? 

10. How do you relate between strategies and goals in 
organisations? 

Sub. Code 
35841/31741O1
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PART B — (5 × 5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

11. (a) Explain in detail about various functions of 
Management control. 

Or 

 (b) Examine the important features of controlling. 
What are the basic steps in process of controlling? 

12. (a) Discuss the implication of organizational structure 
and design on management control. 

Or 

 (b) Explain the process of Budget preparation. 

13. (a) Discuss in detail about the control systems practiced 
in multinational companies. 

Or 

 (b) Difference between corporate level strategy and 
business unit strategy. 

14. (a) Explain in detail about factors influencing the 
correct price Policy. 

Or 

 (b) Explain in detail about budgetary control. 

15. (a) Explain about corporate planning is the first step in 
management control. 

Or 

 (b) Discuss in detail about types of non-profit 
organization. 
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PART C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

16. Explain detail about Models of Organizational Behaviour. 

17. Elucidate the Just-in-time and total quality management 
techniques of control. 

18. Describe the key success factors for measuring 
performance. 

19. Explain in detail about downward and upward 
Management Information Systems. 

20. Describe about the various steps in identifying the key 
success variables. What are the various aspects of key 
variables in an organization? 

 

———————— 



  

D–1734      

DISTANCE EDUCATION 

Common for M.B.A./M.B.A. (System Management) DEGREE 

EXAMINATION, DECEMBER 2025. 

Fourth Semester 

RE-ENGINEERING AND FLEXI SYSTEMS 

(CBCS 2018 – 2019/2023 – 2024 Academic Year Onwards) 

Time : Three hours Maximum : 75 marks 

PART A — (10  2 = 20 marks) 

Answer ALL questions. 

1. Define the term 'reengineering'. 

2. Write any two purposes of Process reengineering. 

3. List out any two objectives of BPR. 

4. What are the roles of IT in re-engineering process? 

5. Point out any two importance of reengineering process. 

6. What is the growing need for enterprise flexibility? 

7. Compare and contrast process versus structure. 

8. What do you mean by supply chain flexibility? 

9. Why the company adopted for BPR? 

10. List out the pros and cons of BPR and Value Engineering. 

Sub. Code 

35842/3174202 
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PART B — (5  5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

11. (a) Explain in detail about various Process of 

Reengineering 

Or 

 (b) Explain the role of Information Technology in 

Reengineering. 

12. (a) Tabulate the steps to process reengineering and its 

corresponding activities. 

Or 

 (b) Prioritize the skills required for reengineering team. 

13. (a) Point out criticisms in BPR. 

Or 

 (b) Describe the features and superiority of flexible 

systems. 

14. (a) Explain the various requisites and dimensions of  

re-engineering. 

Or 

 (b) Write a short note on the scope of human resource 

flexibility. 

15. (a) Explain the competitiveness of flexibility in service 

offering. 

Or 

 (b) Describe the functions of Human Resources 

Management and explain how it can be relate with 

BPR. 
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PART C — (3  10 = 30 marks) 

Answer any THREE questions. 

16. Describe the reasons for success and failure of a Project. 

Mention the root causes for IT related individual 

resistances. 

17. Formulate the steps in change management. 

18. Enumerate in brief the significance of implementing BPR. 

19. Discuss the relation between Human Resource Flexibility 

and Organizational Effectiveness. 

20. Discuss in detail about components of flexi Systems. 

 

———————— 



  

D–1735      

DISTANCE EDUCATION 

Common for M.B.A./M.B.A. (System Management) DEGREE 

EXAMINATION, DECEMBER 2025. 

Fourth Semester 

RELATIONAL DATABASE MANAGEMENT SYSTEMS 

(CBCS 2018 – 2019/2023 – 2024 Academic Year Onwards) 

Time : Three hours Maximum : 75 marks 

PART A — (10  2 = 20 marks) 

Answer ALL questions. 

1. What are the different views of data in a DBMS? 

2. Explain the concept of a relational database. 

3. What are the key features of an Entity Relationship (E-R) 

model? 

4. What are the extended E-R features in database design? 

5. Define atomic domains and their significance in the first 

normal form (1NF). 

6. Explain the purpose of database schemas and 

subschemas. 

7. Define and explain the different types of DBMS models. 

Sub. Code 

35843/31743O3 
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8. What is the client/server architecture in Oracle 

databases? 

9. What are the different types of Oracle users and their 

functions? 

10. What is the CREATE TABLE statement in Oracle SQL? 

PART B — (5  5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

11. (a) Describe the relational database model and its 

advantages over other database models. 

Or 

 (b) What is the Entity-Relationship (E-R) model? 

Explain its components and how it helps in 

database design. 

12. (a) Explain the concept of weak entity sets with an 

example in an E-R diagram. 

Or 

 (b) Discuss the features of a good relational database 

design and explain why each feature is important. 

13. (a) Explain how decomposition using functional 

dependencies helps in database normalization. 

Or 

 (b) What is the significance of multivalued 

dependencies in relational databases? How are they 

handled during normalization? 
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14. (a) Describe the process of database normalization and 

its different normal forms (1NF, 2NF, 3NF, BCNF). 

Or 

 (b) What is the difference between one-to-one,  

one-to-many, and many-to-many relationships in a 

DBMS? Explain with examples. 

15. (a) Explain the architecture of an Oracle database, 

including the physical files, processes, and the role 

of the CPU. 

Or 

 (b) What are the different types of users in Oracle 

databases, and what roles do they play in database 

management? 

PART C — (3  10 = 30 marks) 

Answer any THREE questions. 

16. Describe the Entity-Relationship (E-R) model in detail. 

Discuss the key components such as entities, 

relationships, and attributes, and explain how E-R 

diagrams are used in the database design process. 

Provide examples to illustrate the use of different 

relationships and constraints. 

17. Explain the concept of relational database design. Discuss 

the features of good relational designs, atomic domains, 

first normal form, and how functional dependencies are 

used in the normalization process. 

18. Discuss the different types of relationships in a relational 

database: one-to-one, one-to-many, and many-to-many. 

Explain how these relationships are represented and 

maintained in a relational database management system 

(RDBMS). 
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19. Discuss the role and responsibilities of a Database 

Administrator (DBA). What are the key tasks involved in 

database administration such as managing users, 

maintaining integrity, ensuring security, and optimizing 

performance? 

20. Discuss the creation, modification, and deletion of tables 

in Oracle. Provide detailed explanations of SQL 

statements such as CREATE TABLE, ALTER TABLE, 

and DROP TABLE. How do these commands help in 

database structure management? Also, explain the 

importance of privileges in managing table access and 

security. 

 

———————— 



  

D–1736      

DISTANCE EDUCATION 

Common for M.B.A./M.B.A. (System Management) DEGREE 

EXAMINATION, DECEMBER 2025. 

Fourth Semester 

DATA MINING AND WAREHOUSING 

(CBCS 2018 – 2019/2023 – 2024 Academic Year Onwards) 

Time : Three hours Maximum : 75 marks 

PART A — (10  2 = 20 marks) 

Answer ALL questions. 

1. What is Data Cleaning? 

2. What is a data warehouse? How is it differs from DBMS? 

3. What are the two main classifications of Decision Tree? 

4. Why is classifying data necessary? 

5. Define Spatial Mining. 

6. What are the requirements of clustering in Data mining? 

7. How do Neural Networks differ from Conventional 

Computing? 

8. Compare clustering and classification. 

9. What factors lead to the mining of data? 

10. Give an account on the evolution of Big Data. 

Sub. Code 

35844/31744O4 
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PART B — (5  5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

11. (a) Compare and contrast operational database systems 

with data warehouse. 

Or 

 (b) Why do we pre-process the data? Discuss. 

12. (a) Describe the major tasks involved in Data 

Preprocessing. 

Or 

 (b) Discuss about the current trends in Data Mining. 

13. (a) Describe the key features of Matlab. 

Or 

 (b) With example explain Bayesian belief network. 

14. (a) What is meant by web content mining and explain 

its importance? 

Or 

 (b) Distinguish between Spatial Mining and Temporal 

Mining. 

15. (a) Explain about the various tools and techniques for 

implementation using weka, Rapidminer and 

Matlab. 

Or 

 (b) Discuss about the social impacts and various trends 

in data mining. 
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PART C — (3  10 = 30 marks) 

Answer any THREE questions. 

16. Explain how data mining system can be integrated with 

database/data warehouse system. 

17. What are the techniques involved in Data Mining? 

Explain in detail. 

18. Describe in detail about the different types of Machine 

Learning. 

19. Explain about the methodology of Visual Data Mining. 

20. Why Naive Bayesian classification is called "naive"? 

Briefly outline the major ideas of naive Bayesian 

classification. Explain Naive-Bayes classification. 

 

———————— 



  

D–1737      

DISTANCE EDUCATION 

Common for M.B.A./M.B.A. (System Management) DEGREE 

EXAMINATION, DECEMBER 2025. 

Fourth Semester 

SOFTWARE ENGINEERING  

(CBCS 2018 – 2019/2023 – 2024 Academic Year Onwards) 

Time : Three hours Maximum : 75 marks 

SECTION A — (10  2 = 20 marks) 

Answer ALL questions. 

1. Define software. 

2. What do you mean by prototyping? 

3. What do you understand by project metrics? 

4. Define project planning. 

5. What is software mitigation? 

6. What do you mean by software review? 

7. Define structured analysis. 

8. What is requirement specification analysis? 

9. Define architectural design. 

10. What is white-box testing? 

Sub. Code 

35845/31745O5 
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SECTION B — (5  5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

11. (a) Write a short note on rapid application 

development. 

Or 

 (b) Explain the role of management in software 

development. 

12. (a) How do you estimate software maintenance cost? 

Or 

 (b) Discuss briefly about project planning. 

13. (a) Write a short note on software risks. 

Or 

 (b) Discuss the concept of software monitoring. 

14. (a) What is interface design and why is it important? 

Or 

 (b) Explain the concept of basis path testing and control 

structure testing. 

15. (a) Differentiate between white box testing and black 

box testing. 

Or 

 (b) Explain the importance of validation in software 

testing. 
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SECTION C — (3  10 = 30 marks) 

Answer any THREE questions. 

16. Describe the quality and productive factors of software 

engineering. 

17. Discuss in detail about process and project metrics. 

18. Explain in detail about software quality assurance. 

19. Discuss the concept of prototyping and its role in software 

development. 

20. Explain in detail about the components of structured 

analysis. 

 

———————— 



  

D–1738      

DISTANCE EDUCATION 

Common for M.B.A./M.B.A. (P & OM) DEGREE 

EXAMINATION, DECEMBER 2025. 

Third Semester 

PRODUCTION AND OPERATIONS MANAGEMENT  

(CBCS 2018 – 2019/2023 – 2024 Academic Year Onwards) 

Time : Three hours Maximum : 75 marks 

SECTION A — (10  2 = 20 marks) 

Answer ALL questions. 

1. Define Operations research. 

2. What is the meaning of Capacity planning? 

3. What do you mean by CAM? 

4. What is the meaning of Location Break even analysis? 

5. State the Process Simulation tools. 

6. Define Plant Layout. 

7. What is the meaning of Action phase? 

8. What do you mean by Aggregate production planning? 

9. Define JIT. 

10. What is six sigma approaches? 

Sub. Code 

35933/31733P1 
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SECTION B — (5  5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

11. (a) Describe the types of production. 

Or 

 (b) State the significance of Toyota Production System. 

12. (a) Explain the steps for production process. 

Or 

 (b) Discuss the importance of plant layout. 

13. (a) Describe the forecasting methods. 

Or  

 (b) Explain the process of Material Requirement 

Planning. 

14. (a) Discuss the principles of Network techniques. 

Or  

 (b) Describe the benefits of Six sigma approach. 

15. (a) State the models of Toyota Production system. 

Or  

 (b) Explain the importance of Plant layout. 
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SECTION C — (3  10 = 30 marks) 

Answer any THREE questions. 

16. Explain the Capacity Requirement Planning process for 

manufacturing and service industry. 

17. Discuss the process simulation tools. 

18. Describe the factors for good layout design in detail. 

19. Explain the inventory control systems and techniques in 

detail. 

20. Discuss the methods of Total quality management. 

 

———————— 



  

D–1739      

DISTANCE EDUCATION 

Common for M.B.A./M.B.A. (P & OM) DEGREE 

EXAMINATION, DECEMBER 2025. 

Third Semester 

MANUFACTURING, MAINTENANCE AND WASTE 

MANAGEMENT 

(CBCS 2018 – 2019/2023 – 2024 Academic Year Onwards) 

Time : Three hours Maximum : 75 marks 

SECTION A — (10  2 = 20 marks) 

Answer ALL questions. 

1. Define CAD. 

2. What is the meaning of Flexible manufacturing systems? 

3. What do you mean by Manual assembly lines?  

4. What is the meaning of Agile manufacturing? 

5. State the types of Maintenance system. 

6. Define Predictive maintenance. 

7. What is the meaning of Failure statistics? 

8. What do you mean by Disposal of waste on-site collection? 

9. Define Disposal strategy. 

10. What is Extended producer's liability? 

Sub. Code 

35935/31735P3 
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SECTION B — (5  5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

11. (a) Describe the components of manufacturing 

automation. 

Or 

 (b) State the types of manufacturing systems. 

12. (a) Explain the benefits of concurrent engineering. 

Or 

 (b) Discuss the types of maintenance system. 

13. (a) Describe the creating a maintenance plan. 

Or 

 (b) Explain the components of documenting 

maintenance operations. 

14. (a) Discuss the steps of waste management. 

Or 

 (b) Describe the problems from solid wastes. 

15. (a) State the trends in e-waste. 

Or 

 (b) Explain the need of maintenance. 
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SECTION C — (3  10 = 30 marks) 

Answer any THREE questions. 

16. Explain the functions of manufacturing management. 

17. Discuss the steps in production planning and control 

systems. 

18. Describe the guidelines for matching procedures to items 

in detail. 

19. Explain the Types of waste on the bases of scope and 

characteristics. 

20. Discuss the methods of waste management. 

 

———————— 



  

D–1740      

DISTANCE EDUCATION 

Common for M.B.A./M.B.A. (P & OM) DEGREE 

EXAMINATION, DECEMBER 2025. 

Fourth Semester 

MANAGEMENT OF TECHNOLOGY TRANSFER AND 

ABSORPTION 

(CBCS 2018 – 2019/2023 – 2024 Academic Year Onwards) 

Time : Three hours Maximum : 75 marks 

PART A — (10  2 = 20 marks) 

Answer ALL questions. 

1. Define technology transfer. 

2. What is IPR protection? 

3. What is the Convention on Biological Diversity (CBD)? 

4. Define loose IPR protection. 

5. State two roles of MNCs in technology transfer. 

6. Write a short note on "invent around" in technology 

transfer. 

7. Write a short note on technology adaptation. 

8. Define patent citation. 

Sub. Code 

35941/31741P1 

 



D–1740 
  

2 

9. What is the role of R and D in technology transfer? 

10. What is diffusion to innovation? 

PART B — (5  5 = 25 marks) 

Answer ALL questions by choosing either (a) or (b). 

11. (a) Explain the meaning of technology transfer. 

Or 

 (b) Discuss the role of IPR in technology transfer. 

12. (a) Explain the impact of trade policies on technology 

transfer. 

Or 

 (b) Discuss the role of TRIPs in technology diffusion. 

13. (a) Explain the concept of IPR relaxation. 

Or 

 (b) Discuss the implications of tight IPR protection. 

14. (a) Explain contractual routes in technology transfer. 

Or 

 (b) Discuss the role of reverse engineering in technology 

transfer. 

15. (a) Discuss non-market channels for technology 

transfer. 

Or 

 (b) Explain the nature of technology absorption. 



D–1740 
  

3 

PART C — (3  10 = 30 marks) 

Answer any THREE questions. 

16. Discuss the impact of human interaction on technology 

absorption. 

17. Discuss the role of trade in technology diffusion. 

18. Illustrate the speed and cost of innovation through 

diffusion. 

19. List the types of technology transfer. 

20. List the major conditions for market channels. 

 

———————— 
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DISTANCE EDUCATION 

Common for M.B.A./M.B.A. (P & OM) DEGREE 

EXAMINATION, DECEMBER 2025. 

Fourth Semester 

MANAGEMENT OF INNOVATION AND R & D 

(CBCS 2018 – 2019/2023 – 2024 Academic Year Onwards) 

Time : Three hours Maximum : 75 marks 

PART A — (10  2 = 20 marks) 

Answer ALL the questions. 

1. What is the importance of R & D? 

2. What is the meaning for innovation? 

3. What is product leadership? 

4. Define S-Curve theory. 

5. What is IPL 20-20? 

6. Define copy rights. 

7. Define reverse engineering. 

8. What is innovation efficiency index? 

9. What is output index? 

10. Mention four p's of innovation. 

Sub. Code 

35942/31742P2 
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PART B — (5  5 = 25 marks) 

Answer ALL the questions, choosing either (a) or (b). 

11. (a) Write short note about concept of innovation and  

R & D. 

Or 

 (b) Explain Jennifer Goddard's six focus areas of 

innovation. 

12. (a) Explain about customer intimacy zone of 

innovation. 

Or 

 (b) Explain about open innovation theory. 

13. (a) Explain about Intel, IBM and Google. 

Or 

 (b) Explain about trade marks in innovation. 

14. (a) Explain various laws regarding protection of 

innovations from imitations. 

Or 

 (b) Explain about in-house R & D resources and 

commitment. 

15. (a) Write short note about the creative process. 

Or 

 (b) Explain role of MNCs in R & D. 
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PART C — (3  10 = 30 marks) 

Answer any THREE questions. 

16. Discuss of Michael Lee Scritchfield's fields 4 P's of 

innovation. 

17. Discuss complexity theory. 

18. Discuss patenting of innovation. 

19. Discuss partnership in innovation. 

20. Explain Joy doblin's 10 types of innovation. 

 

———————— 



  

D–1742      

DISTANCE EDUCATION 

Common for M.B.A./M.B.A. (P & OM) DEGREE 

EXAMINATION, DECEMBER 2025. 

Fourth Semester 

WAREHOUSING MANAGEMENT  

(CBCS 2018 – 2019/2023 – 2024 Academic Year Onwards) 

Time : Three hours Maximum : 75 marks 

PART A — (10  2 = 20 marks) 

Answer ALL the questions. 

1. What is warehouse? 

2. What is private warehouse? 

3. What is Trans loading warehouse? 

4. What is LIFO? 

5. What is the use of industrial scales? 

6. Define inventory management. 

7. What is VED? 

8. Define warehouse management. 

9. What do you mean by warehouse structure? 

10. What is government warehouse? 

Sub. Code 
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PART B — (5  5 = 25 marks) 

Answer ALL the questions, choosing either (a) or (b). 

11. (a) State the functions of warehousing. 

Or 

 (b) Explain about grading and branding of warehouses. 

12. (a) Write short note about distribution warehouses. 

Or 

 (b) Explain various types of warehouse layout. 

13. (a) Explain about pallet equipment. 

Or 

 (b) Explain the benefits of material storage systems. 

14. (a) Explain about stock transfer scenario. 

Or 

 (b) How to create transfer requirement for storage? 

15. (a) Explain about cooperative warehouses. 

Or 

 (b) Explain about identification and classification of 

material and products in the warehouse. 
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PART C — (3  10 = 30 marks) 

Answer any THREE questions. 

16. Discuss utility and advantages of warehouse. 

17. Discuss the various warehousing equipment. 

18. Discuss the importance of inventory management. 

19. Discuss the ABC, VED and FSN method of inventory 

issue. 

20. Explain about private, public and government warehouse. 

 

———————— 



  

D–1743     

DISTANCE EDUCATION 

Common for MBA/MBA(Marketing Management) DEGREE 

EXAMINATION, DECEMBER 2025. 

Fourth Semester 

INTERNATIONAL MARKETING 

 (CBCS 2018–19 Academic Year/Calendar Year 2024 Onwards) 

Time : Three hours Maximum : 75 marks 

SECTION A — (10  2 = 20 marks) 

Answer ALL the questions. 

1. Define the marketing environment.  

 \¢øu°¯À `Çø» Áøµ¯ÖUP. 

2. State the meaning of product positioning in the global 

market. 

 E»PÍõÂ¯ \¢øu°À ö£õ¸Îß {ø»¨£kzu¼ß 
ö£õ¸øÍU SÔ¨¤kP. 

3. Mention any two importance of the marketing mix in 

international trade. 

 \ºÁ÷u\ Â¯õ£õµzvÀ \¢øu°¯À P»øÁ°ß H÷uÝ® 
Cµsk •UQ¯zxÁzøuU SÔ¨¤kP. 

4. Define international consumer behavior. 

 \ºÁ÷u\ ~Pº÷Áõº |hzøuø¯ Áøµ¯ÖUP. 

5. Write a short note on consumer decision-making in 

purchasing.  

 Áõ[Su¼À ~Pº÷Áõº •iöÁk¨£x SÔzx J¸ ]Ö 
SÔ¨ø£ ÁøµP. 

Sub. Code 
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6. State two challenges in brand positioning across global 

markets. 

 E»PÍõÂ¯ \¢øuPÎÀ SÔ±mk {ø»¨£kzu¼À Cµsk 
\ÁõÀPøÍU SÔ¨¤kP. 

7. Mention two examples of countertrade in global business. 

 E»PÍõÂ¯ ÁoPzvÀ Gvº ÁºzuPzvß Cµsk 
GkzxUPõmkPøÍU SÔ¨¤kP. 

8. Define the role of publicity in promotion. 

 ÷©®£kzxu¼À ¤µ£»zvß £[S Áøµ¯ÖUP. 

9. State two factors affecting credit systems in international 

trade.  

 \ºÁ÷u\ Â¯õ£õµzvÀ Phß •øÓPøÍ¨ £õvUS® Cµsk 
PõµoPøÍU SÔ¨¤kP. 

10. Write a short note on direct distribution channels in 

global marketing. 

 E»PÍõÂ¯ \¢øu°¯¼À ÷|µi ÁÇ[PÀ ÁÈPøÍ¨ £ØÔ 
J¸ ]Ö SÔ¨¦ ÁøµP. 

SECTION B — (5  5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

11. (a) Describe how product strategies influence 

international expansion. 

   ö£õ¸Ò EzvPÒ \ºÁ÷u\ Â›ÁõUPzøu GÆÁõÖ 
£õvUQßÓÚ Gß£øu ÂÁ›UP. 

Or 

 (b) Explain the role of new product development in a 

competitive market. 

  ÷£õmi \¢øu°À ¦v¯ ö£õ¸Ò ÁÍºa]°ß £[øP 
ÂÍUSP. 
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12. (a) Highlight the core features of different international 

marketing approaches. 

   £À÷ÁÖ \ºÁ÷u\ \¢øu°¯À AqS•øÓPÎß 
•UQ¯ A®\[PøÍ •ßÛø»¨£kzxP. 

Or 

 (b) Illustrate different models of consumer behavior in 

an international context. 

  \ºÁ÷u\ `Ç¼À ~Pº÷Áõº |hzøu°ß £À÷ÁÖ 
©õv›PøÍ GkzxUPõmkP. 

13.  (a) Identify key factors affecting market segmentation 

in global marketing. 

   E»PÍõÂ¯ \¢øu¨£kzu¼À \¢øu¨ ¤›øÁ¨ 
£õvUS® •UQ¯ PõµoPøÍ Aøh¯õÍ® PõnÄ®. 

Or 

 (b)  Show how packaging decisions impact branding and 

consumer choices. 

  Pmk©õÚ •iÄPÒ SÔ±kPÒ ©ØÖ® ~Pº÷Áõº 
÷uºÄPøÍ GÆÁõÖ £õvUQßÓÚ Gß£øuU 
Põmk[PÒ. 

14.  (a) Compare the differences between various global 

advertising strategies. 

   £À÷ÁÖ E»PÍõÂ¯ ÂÍ®£µ EzvPÐUS 
Cøh°»õÚ ÷ÁÖ£õkPøÍ J¨¤kP. 

Or 

 (b)  Discuss how personal selling strategies affect 

international markets. 

  uÛ|£º ÂØ£øÚ EzvPÒ \ºÁ÷u\ \¢øuPøÍ 
GÆÁõÖ £õvUQßÓÚ Gß£øu¨ £ØÔ ÂÁõvUP. 

15. (a) Examine the significance of price quotation in 

export transactions. 

   HØÖ©v |hÁiUøPPÎÀ Âø» 
÷©Ø÷PõÎß£mi¯¼ß •UQ¯zxÁzøu Bµõ´P. 

Or 
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 (b) Analyze the role of MIS in global marketing 

decision-making. 

   E»PÍõÂ¯ \¢øu°¯À •iöÁk¨£vÀ ÷©»õsø© 
uPÁÀ •øÓ°ß £[QøÚ £S¨£õ´P. 

SECTION C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

16. Assess the impact of market segmentation and the 

product life cycle on global strategy. 

 E»PÍõÂ¯ Ezv°À \¢øu¨ £S¨£õ´Ä ©ØÖ® ö£õ¸Ò 
ÁõÌÄ _ÇØ]°ß uõUPzøu ©v¨¤kP. 

17. Describe how cultural differences shape international 

consumer behavior.  

 P»õa\õµ ÷ÁÖ£õkPÒ \ºÁ÷u\ ~Pº÷Áõº |hzøuø¯ 
GÆÁõÖ ÁiÁø©UQßÓÚ Gß£øu ÂÁ›UP. 

18. Compare different promotional tools and their 

effectiveness in global trade.  

E»PÍõÂ¯ Â¯õ£õµzvÀ £À÷ÁÖ ÷©®£kzx® P¸ÂPÒ 
©ØÖ® AÁØÔß ö\¯ÀvÓøÚ J¨¤kP. 

19. Explain how international market research supports 

channel development. 

 \ºÁ÷u\ \¢øu B´ÂÀ GÆÁõÖ ÁÇ[PÀ ÁÍºa] 
Bu›UQÓx Gß£øu ÂÍUSP. 

20. Investigate the role of MIS and communication in 

enhancing global marketing strategies. 

E»PÍõÂ¯ \¢øu¨£kzuÀ EzvPøÍ ÷©®£kzxÁvÀ 
÷©»õsø© uPÁÀ •øÓ ©ØÖ® uPÁÀ öuõhº¦PÎß 
£[øP Bµõ´P. 

——————— 



  

D–1744     

DISTANCE EDUCATION 

Common for MBA/M.B.A. (Marketing Management) DEGREE 

EXAMINATION, DECEMBER 2025. 

Fourth Semester 

Logistics Marketing and Technology 

 (CBCS 2018 – 2019 Academic Year CY 24 Onwards) 

Time : Three hours Maximum : 75 marks 

SECTION A — (10  2 = 20 marks) 

Answer ALL questions. 

1. What is meant by the term "marketing"? 

 \¢øu¨£kzu¼À GßÓ ö\õÀ¼ß ö£õ¸Ò GßÚ? 

2. What is 3PI in service marketing?  

 ÷\øÁ \¢øu¨£kzu¼À 3PI GßÓõÀ GßÚ? 

3. What is market segmentation? 

 \¢øu xøn¨¤›Ä GßÓõÀ GßÚ? 

4. What are the objectives of networking with transport 

operators? 

 ÷£õUSÁµzx C¯US£Áº CønÁuØPõÚ ÷|õUP[PÒ 
GßÚ? 

5. What are product and price mix decisions? 

 u¯õ›¨¦ ©ØÖ® Âø» P»¨¦ •iÄPÒ GßÚ? 

6. What does the BCG product portfolio concept represent?  

 BCG u¯õ›¨¦ ÷£õºmL÷£õ¼÷¯õ P¸zx Gøu SÔUQÓx? 

7. List the different types of pricing strategies. 

 Âø» {ºn¯ EzvPÎß Âu[PøÍ £mi¯¼kP. 

Sub. Code 
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8. Define mileage and mapping software. 

 ø©÷»ä ©ØÖ® Áøµ£h ö©ßö£õ¸øÍ Áøµ¯Ö. 

9. What innovations have been made in truck technology?  

 \µUS Ási öuõÈÀ~m£zvÀ HØ£mh ¦v¯ 
•ß÷ÚØÓ[PÒ GßÚ? 

10. List two types of international digital payment methods. 

 C¸ ÁøP¯õÚ \ºÁ÷u\ iâmhÀ Pmhn •øÓPøÍ 
£mi¯¼kP. 

SECTION B — (5  5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

11.  (a) Explain the difference between micro and macro 

marketing environment.  

   ~so¯ ©ØÖ® ÷£›°¯À \¢øu¨£kzuÀ 
`Ç¾UQøh°»õÚ ÷ÁÖ£õmøh ÂÍUSP. 

Or 

 (b)  Explain the factors that influence user behavior in 

purchasing decisions. 

  Áõ[S® •iÄPÎÀ £¯ÚõÍºPÎß |hzøu «x 
uõUPzøu HØ£kzx® Põµn[PøÍ ÂÍUSP. 

12.  (a) Assess the success of undifferentiated marketing 

within a particular industry, using relevant 

examples. 

   J¸ SÔ¨¤mh xøÓ°À ÷ÁÖ£õiÀ»õ 
\¢øu¨£kzuÀ GÆÁÍÄ öÁØÔPµ©õP EÒÍx 
Gß£øu ©v¨¥k ö\´P ©ØÖ® ö£õ¸zu©õÚ 
GkzxUPõmkPøÍ ÂÍUSP. 

Or 
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 (b)  What is the new service planning and development 

process? 

  ¦v¯ ÷\øÁPøÍ vmhªk® ©ØÖ® ÷©®£kzx® 
ö\¯À•øÓ GßÚ Gß£øu ÂÍUSP. 

13.  (a) Analyze the factors influencing a firm's pricing 

policy. 

   J¸ {ÖÁÚzvß Âø» {ºn¯U öPõÒøPø¯ 
£õvUS® Põµn[PøÍ £S¨£õ´Ä ö\´P. 

Or 

 (b)  Explain the factors to be considered when budgeting 

for promotional expenses. 

  ÂÍ®£µa ö\»ÄPÐUPõÚ £möámøh u¯õ›US® 
÷£õx P¸zvÀ öPõÒÍ ÷Ási¯ PõµoPøÍ 
ÂÍUSP. 

14.  (a) Describe the features of the warehouse management 

system.  

   £shPUPõ¨£P® ÷©»õsø© Aø©¨¤ß 
A®\[PøÍ ÂÁ›UP. 

Or 

 (b) What are the benefits of integrating GPS, wireless 

data, and microchip technology in transportation 

systems? 

  ÷£õUSÁµzx Aø©¨¦PÎÀ GPS, Á¯ºö»ì uµÄPÒ 
©ØÖ® ø©U÷µõ]¨ öuõÈÀ~m£[PøÍ 
J¸[Qøn¨£vß |ßø©PÒ GßÚ Gß£øu 
ÂÍUSP. 

15. (a) Explain the importance of advances in shipping 

technology for global trade. 

   E»PÍõÂ¯ ÁºzuPzvØS P¨£À Pmhø©¨¦ 
•ß÷ÚØÓ[PÒ GÆÁõÖ •UQ¯zxÁ® ö£ÖQßÓÚ 
Gß£øu ÂÍUSP. 

Or 
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 (b) Analyze the security challenges of using 

international payment gateways. 

   \ºÁ÷u\ Pmhn ~øÇÁõ°À £¯ß£kzx® ÷£õx 
GvºöPõÒÐ® £õxPõ¨¦ \ÁõÀPøÍ £S¨£õ´Ä 
ö\´P. 

SECTION C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

16. Discuss the future trends in marketing for the logistics 

industry. 
\µUS÷£õUSÁµzx xøÓ°À \¢øu¨£kzu¾UPõÚ 
GvºPõ»¨ ÷£õUSPøÍ ÂÁõvUP. 

17. Evaluate the effectiveness of a company's product line 

and range in meeting customer needs and preferences. 
 ÁõiUøP¯õÍºPÎß ÷uøÁPÒ ©ØÖ® Â¸¨£[PøÍ 
§ºzv ö\´²® ÁøP°À J¸ {ÖÁÚzvß u¯õ›¨¦ Á›ø\ 
©ØÖ® Áµ®¦ GÆÁÍÄ £¯ÝÒÍuõP EÒÍx Gß£øu 
©v¨¥k ö\´P. 

18. Examine a successful promotional campaign that 

integrated multiple promotional tools and evaluate its 

overall effectiveness. 
 £À÷ÁÖ ÂÍ®£µ \õuÚ[PøÍ J¸[Qønzu J¸ 
öÁØÔPµ©õÚ ÂÍ®£µ¨ ¤µa\õµzøu Bµõ´¢x, Auß 
ö©õzu ö\¯ÀvÓøÚ ©v¨¥k ö\´P. 

19. Analyze the procedure for evaluating and selecting 

software for supply chain management, emphasizing the 

essential criteria involved. 
ÂÛ÷¯õP\[Q¼ ÷©»õsø©UPõÚ ö©ßö£õ¸øÍ 
©v¨¥k ö\´x ÷uºÄ ö\´²® |øh•øÓø¯ £S¨£õ´Ä 
ö\´x, AÁ]¯©õÚ AÍÄ÷PõÒPøÍ Á¼²ÖzxP. 

20. Explain the role of Total Quality Management (TQM) in 

enhancing organizational performance and provide real-

world examples. 

 ö©õzuz uµ ÷©»õsø© (TQM) {ÖÁÚzvß ö\¯ÀvÓøÚ 
÷©®£kzx® £[øP²®, Esø© ÁõÌUøP 
GkzxUPõmkPøÍ²® ÂÍUSP. 

—————— 



  

D–1745     

DISTANCE EDUCATION 

Common for M.B.A/M.B.A (Marketing Management) DEGREE 

EXAMINATION, DECEMBER 2025. 

Fourth Semester 

QUALITY MANAGEMENT  

 (CBCS 2018 – 2019 Academic Year /CY 2024 Onwards) 

Time : Three hours Maximum : 75 marks 

SECTION A — (10  2 = 20 marks) 

Answer ALL questions. 

1. Define Perceived Quality. 

 Enµ¨£mh uµzøu Áøµ¯ÖUPÄ®. 

2. What are the key elements of quality process? 

 uµ©õÚ ö\¯À•øÓ°ß •UQ¯ TÖPÒ GßÚ? 

3. What is SPC? 

 SPC GßÓõÀ GßÚ? 

4. What is Zero Defect Manufacturing? 

 §äâ¯ SøÓ£õk EØ£zv GßÓõÀ GßÚ? 

5. What is business process reengineering? 

 ÁoP ö\¯À•øÓ ©Ö^µø©¨¦ GßÓõÀ GßÚ? 

6. Write a note on Environmental QS 14000. 

 _ØÖa`ÇÀ QS 14000 £ØÔ¯ SÔ¨ø£ GÊuÄ®. 

Sub. Code 
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7. State the meaning of quality manual. 

 uµ øP÷¯miß ö£õ¸øÍU SÔ¨¤hÄ®. 

8. Define leadership. 

 uø»ø©ø¯ Áøµ¯ÖUPÄ®. 

9. Narrate the key quality awards.  

 •UQ¯ uµ Â¸xPøÍ ÂÁ›UPÄ®. 

10. How quality can create values for the company? 

 {ÖÁÚzvØPõÚ ©v¨¦PøÍ uµ® GÆÁõÖ E¸ÁõUP 
•i²®? 

SECTION B — (5  5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

11.  (a) What is the need for quality? 

   uµzvØS GßÚ ÷uøÁ? 

Or 

 (b)  Explain the features of sigma concept of quality. 

  uµ® £ØÔ¯ ]U©õ P¸zvß A®\[PøÍ ÂÍUS[PÒ. 

12.  (a) What are the key tools of SPC? 

   SPC–Cß •UQ¯ P¸ÂPÒ GßÚ? 

Or 

 (b)  Discuss quality as a problem, as a challenge and as 

a delight. 

  uµzøu J¸ \Áõ»õPÄ® ©QÌa]¯õPÄ® J¸ 
¤µa\øÚ¯õP ÂÁõvUPÄ®. 

13.  (a) State the significance of quality process. 

   uµ©õÚ ö\¯À•øÓ°ß •UQ¯zxÁzøuU 
SÔ¨¤hÄ®. 

Or 
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 (b)  Identify the major outputs of quality planning. 

  uµ vmhªh¼ß •UQ¯ öÁÎ±kPøÍU 
PshÔ¯Ä®. 

14.  (a) Discuss the role of MNCs in the emergence of global 

quality. 

   E»PÍõÂ¯ uµ® öÁÎ¨£kÁvÀ MNCPÎß £[S 
£ØÔ ÂÁõvUPÄ®. 

Or 

 (b)  State the different types of quality cost. 

  uµ©õÚ Âø»°ß £À÷ÁÖ ÁøPPøÍU SÔ¨¤hÄ®. 

15. (a) Define JIT. What are the key elements and features 

of JIT? 

   JIT–I Áøµ¯ÖUPÄ®. JIT–Cß •UQ¯ TÖPÒ 
©ØÖ® A®\[PÒ GßÚ? 

Or 

 (b) Describe the six sigma quality approach and its 

process. 

  ]Uì ]U©õ uµ AqS•øÓ ©ØÖ® Auß 
ö\¯À•øÓø¯ ÂÁ›UPÄ®. 

SECTION C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

16. Discuss the concept of quality as customer delight and 

meeting standards.  

 ÁõiUøP¯õÍº ©QÌa] ©ØÖ® uµ{ø»PøÍ \¢vUS® uµ® 
GßÓ P¸zøu ÂÁõvUPÄ®. 

17. Discuss the contribution of key quality gurus such as 

Juran, Deming and Crosby.  

 áúµß öhª[ ©ØÖ® Qµõìø£ ÷£õßÓ •UQ¯ uµ 
S¸UPÎß £[PÎ¨ø£¨ £ØÔ ÂÁõvUPÄ®. 
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18. Discuss the role of technology in quality management.  

 uµ {ºÁõPzvÀ öuõÈÀ~m£zvß £[S £ØÔ ÂÁõvUPÄ®. 

19. Briefly explain the key barriers of TQM.  

 TQM–Cß •UQ¯ uøhPøÍ _¸UP©õP ÂÍUPÄ®. 

20. Discuss the major quality awards at national and 

international levels. 

 ÷u]¯ ©ØÖ® \ºÁ÷u\ AÍÂÀ •UQ¯ uµ Â¸xPÒ £ØÔ 
ÂÁõvUPÄ®. 

 

———————— 



  

D–1747      

DISTANCE EDUCATION 

Common for M.B.A./M.B.A. (Cooperative Management) 

DEGREE EXAMINATION, DECEMBER 2025. 

Third Semester 

COOPERATION : POLICIES AND DEVELOPMENT 

(CBCS 2018 – 2019/2023 – 2024 Academic Year Onwards) 

Time : Three hours Maximum : 75 marks 

SECTION A — (10  2 = 20 marks) 

Answer ALL questions. 

1. What is the main concept of co-operation? 

2. What is limited liability? 

3. Define integrated model. 

4. What is co-operative societies act 1912? 

5. What is the importance of co-operative planning 

committee 1945? 

6. What is CRAFICARD 1981? 

7. Write any two challenges faced by co-operative sector in 

India regarding capital. 

8. What is professionalization in cooperative? 

9. What is Robert Owen thought? 

10. Write down any two merits of unitary model. 

Sub. Code 

36133/31733Q1 
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SECTION B — (5  5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

11. (a) Write short note about Pre-Rochdale thinkers. 

Or 

 (b) Write short note about Mahatma Gandhiji views on 

co-operation. 

12. (a) Write down about federal model of cooperative. 

Or 

 (b) State the importance of co-operative credit societies 

act 1904. 

13. (a) Explain recommendations of committees for 

development of co-operatives. 

Or 

 (b) What are the important regulations regarding  

co-operative planning committee 1945. 

14. (a) Explain about report of high powered committee on 

cooperative 2009. 

Or 

 (b) Explain problem faced by cooperative sector in India 

regarding structure and design. 

15. (a) Explain about unlimited liability co-operative 

development models. 

Or 

 (b) Explain reasons for success of milk producer 

cooperatives in Denmark. 
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SECTION C — (3  10 = 30 marks) 

Answer any THREE questions. 

16. Explain about Post-Rochdale thinkers on co-operation. 

17. Discuss about co-operative development in pre-

independence India. 

18. Explain about co-operative development in India post 

independence. 

19. Discuss problems and challenges faced by cooperative 

sector in India. 

20. Discuss about international co-operative alliances. 

 

———————— 



  

D–1748      

DISTANCE EDUCATION 

Common for M.B.A./M.B.A. (Cooperative Management) 

DEGREE EXAMINATION, DECEMBER 2025. 

Third Semester 

COOPERATIVES AND ALLIED LAW 

(CBCS 2018 – 2019/2023 – 2024 Academic Year Onwards) 

Time : Three hours Maximum : 75 marks 

SECTION A — (10  2 = 20 marks) 

Answer ALL questions. 

1. What is the need for separate law for co-operatives? 

2. Mention any two powers of Directors. 

3. Mention main feature of Tamilnadu Co-operative Acts. 

4. State Andhra Pradesh Mutually Aided co-operative 

societies act 1995. 

5. What is Indian Contract Act? 

6. What is contract of Guarantee? 

7. Mention the importance of FEMA 1999. 

8. What is the importance of 97th constitution Amendment 

Act 2011? 

9. Who is unpaid seller? 

10. What is Co-operative Management? 

Sub. Code 

36134/31734Q2 
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SECTION B — (5  5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

11. (a) What are the need for separate law for  

co-operatives? 

Or 

 (b) Explain the term Abuse of Power by co-operative 

management. 

12. (a) Explain provisions regarding Andhra Pradesh 

Mutually Aided Co-operative societies Act 1995. 

Or 

 (b) Explain Model cooperative Bill 1991. 

13. (a) Explain about Performance of contract. 

Or  

 (b) Explain features of sale of goods Act 1930. 

14. (a) State provisions relating to Amendment 

Management. 

Or 

 (b) Explain importance of Consumer Protection Act 

1986. 

15. (a) Sate the role of directors in cooperative 

management. 

Or 

 (b) State the rules regarding cancellation of cooperative 

societies. 
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SECTION C — (3  10 = 30 marks) 

Answer any THREE questions. 

16. Describe the provisions under co-operative credit societies 

act 1904. 

17. Explain major provisions as to right and responsibilities 

of members under co-operative society Act 1912. 

18. Explain about Tamilnadu Corporate and Society 

Amendment act 2013. 

19. Discuss about actual sale and agreement to sale creditors 

and warranty. 

20. Write in detail about the constitution 97th Amendment 

Act 2011. 

 

———————— 



  

D–1749      

DISTANCE EDUCATION 

Common for M.B.A./M.B.A. (Cooperative Management) 

DEGREE EXAMINATION, DECEMBER 2025. 

Third Semester 

COOPERATIVE INSTITUTIONS – CREDIT AND  

NON-CREDIT 

(CBCS 2018 – 2019/2023 – 2024 Academic Year Onwards) 

Time : Three hours Maximum : 75 marks 

PART A — (10  2 = 20 marks) 

Answer ALL questions. 

1. What is the three-tier structure of Cooperative Credit? 

2. How does a Primary Agricultural Cooperative Bank differ 

from a Commercial Bank? 

3. List two challenges in recovery management for District 

Cooperative Banks. 

4. Define Cooperative Processing Societies. 

5. Why are Spinning Mills significant under cooperative 

initiatives? 

6. Mention two causes for the failure of Cooperative 

Farming Societies. 

7. What is the role of RDC in Consumer Cooperatives? 

8. Name two types of Non-Credit Cooperatives. 

Sub. Code 

36135/31735Q3 
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9. How do Supermarkets function under Consumer 

Cooperatives? 

10. State two objectives of Weavers Cooperatives. 

PART B — (5  5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

11. (a) Discuss the features of Cooperative Credit. 

Or 

 (b) Explain the Crop Loan System in PACBs. 

12. (a) Analyze lending operations of State Cooperative 

Banks. 

Or 

 (b) Evaluate the equity and debt forms in Cooperative 

Agricultural Banks. 

13. (a) Compare Industrial Cooperative Banks and Urban 

Cooperative Banks. 

Or 

 (b) Discuss the evolution of Cooperative Marketing in 

India. 

14. (a) Explain the working of Apex Cooperative Marketing 

Societies. 

Or 

 (b) Assess government assistance to Cooperative Oil 

Mills. 

15. (a) Describe the structure of Primary Weavers 

Cooperatives. 

Or 

 (b) Discuss the importance of Fruits Processing 

Societies. 
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PART C — (3  10 = 30 marks) 

Answer any THREE questions. 

16. Critically analyze the role of long-term credit cooperatives 

in rural development. 

17. Discuss the constitutional framework and operational 

challenges of State Cooperative Banks. 

18. Evaluate the impact of Dairy Cooperatives on India's 

economy. 

19. Explain the need for Consumer Cooperatives and their 

linkage with RDC. 

20. Assess the role of NABARD in strengthening cooperative 

banks. 

 

———————— 



  

D–1750      

DISTANCE EDUCATION 

Common for M.B.A./M.B.A. (Cooperative Management) 

DEGREE EXAMINATION, DECEMBER 2025. 

Fourth Semester 

MANAGEMENT OF COOPERATIVE ENTERPRISES  

(CBCS 2018 – 2019/2023 – 2024 Academic Year Onwards) 

Time : Three hours Maximum : 75 marks 

PART A — (10  2 = 20 marks) 

Answer ALL questions. 

1. What is participative democratic control in cooperatives? 

2. Name one principle of cooperative organizations. 

3. How do central and state rules affect cooperatives? 

4. What is the administrative setup of cooperatives? 

5. What is Total Quality Management (TQM)? 

6. What is a purchase decision in cooperatives? 

7. What is staffing in cooperatives? 

8. Why is delegation of authority important? 

9. What is operational efficiency? 

10. What is Six Sigma? 

Sub. Code 

36141/31741Q1 
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PART B — (5  5 = 25 marks) 

Answer ALL questions by choosing either (a) or (b). 

11. (a) Explain the role of project planning in cooperatives. 

Or 

 (b) Explain the importance of manpower forecasting in 

cooperatives. 

12. (a) Describe the staffing process in cooperative 

organizations. 

Or 

 (b) Define the need for staff training in cooperatives. 

13. (a) List the training methods used in cooperative 

organizations. 

Or 

 (b) Discuss the significance of leadership in cooperative 

management. 

14. (a) Explain the structure of cooperative organizations. 

Or 

 (b) Differentiate between formal and informal 

cooperative structures. 

15. (a) Identify key issues in cooperative reporting systems. 

Or 

 (b) Explain key result areas in cooperative 

management. 
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PART C — (3  10 = 30 marks) 

Answer any THREE questions. 

16. Explain different leadership styles in cooperatives. 

17. Compare formal and informal cooperative organizations. 

18. Describe the challenges of a one-person setup in 

cooperatives. 

19. Explain how de-bureaucratization improves cooperative 

management. 

20. Describe the use of Total Quality Management and Six 

Sigma in cooperatives. 

 

———————— 



  

D–1751      

DISTANCE EDUCATION 

Common for M.B.A./M.B.A. (Cooperative Management) 

DEGREE EXAMINATION, DECEMBER 2025. 

Fourth Semester 

DYNAMICS OF COOPERATION  

(CBCS 2018 – 2019/2023 – 2024 Academic Year Onwards) 

Time : Three hours Maximum : 75 marks 

SECTION A — (10  2 = 20 marks) 

Answer ALL questions. 

1. Define cooperation. 

2. What is McKinsey 7-S? 

3. Write any four Shared values applied to co-operative 

organisations. 

4. What is contribution? 

5. Define organisation dynamics. 

6. What is market competence? 

7. What is market power? 

8. What do you meant by niches of co-operative 

organisation? 

9. What do you mean for institutional dynamics? 

10. What is talent storming? 

Sub. Code 

36142/31742Q2 
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SECTION B — (5  5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

11. (a) Write short note about dynamics as speed of action. 

Or 

 (b) Explain about dynamics of goals related with 

institutional dynamism. 

12. (a) State the factor-dynamics of being dynamic us 

applied to co-operative organisation. 

Or 

 (b) Explain the importance of personal dynamics. 

13. (a) State the various dynamic approaches to new 

product offerings in co-operative organisation. 

Or 

 (b) Write short note about down-stream and up-stream 

developed dynamics. 

14. (a) Explain dynamics of market power in respect of the 

promotion. 

Or 

 (b) Explain nuances and niches of balancing equity and 

efficiency. 

15. (a) Explain Geo-centric nuances and niches in 

cooperative organisations. 

Or 

 (b) Explain about Integration process. 
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SECTION C — (3  10 = 30 marks) 

Answer any THREE questions. 

16. Explain various aspects of Institutional dynamics in  

co-operation. 

17. Discuss about Talent storming and empowerment. 

18. Discuss about Creativity and innovation in product and 

service offerings by co-operative institutions. 

19. Explain various dynamics of market power. 

20. Discuss in detail about McKinsey 7-S framework. 

 

———————— 



  

D–1752      

DISTANCE EDUCATION 

Common for M.B.A./M.B.A. (Cooperative Management) 

DEGREE EXAMINATION, DECEMBER 2025. 

Fourth Semester 

ENTREPRENEURSHIP DEVELOPMENT IN COOPERATIVE 

(CBCS 2018 – 2019/2023 – 2024 Academic Year Onwards) 

Time : Three hours Maximum : 75 marks 

PART A — (10  2 = 20 marks) 

Answer ALL questions. 

1. Name one component of the entrepreneurial 

environment. 

2. What is a macro factor? 

3. What is assistance? 

4. What is society? 

5. Who provides entrepreneurial education? 

6. What is cooperative entrepreneurship? 

7. Who are rural entrepreneurs? 

8. What is bee-keeping? 

9. Name one cooperative business model. 

10. What is society? 

Sub. Code 

36143/31743Q3 
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PART B — (5  5 = 25 marks) 

Answer ALL questions by choosing either (a) or (b). 

11. (a) Describe the main components of the 

entrepreneurial environment. 

Or 

 (b) Describe macro factors and their influence on 

cooperative enterprises. 

12. (a) Explain how commitment and vitalization sustain 

entrepreneurship. 

Or 

 (b) Discuss the role of educational institutions in 

developing entrepreneurs. 

13. (a) Discuss contributions of cooperatives to rural 

entrepreneurship growth. 

Or 

 (b) Explain the concept of entrepreneurial culture and 

its significance. 

14. (a) Discuss the impact of an entrepreneurial society on 

economic progress. 

Or 

 (b) Discuss key development needs of women 

entrepreneurs in cooperatives. 

15. (a) Explain challenges faced by small entrepreneurs in 

cooperative sectors. 

Or 

 (b) Explain the role of cooperatives in business 

development. 
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PART C — (3  10 = 30 marks) 

Answer any THREE questions. 

16. Explain the importance of tax benefits in promoting 

entrepreneurship. 

17. Discuss the importance of mentorship and networking in 

entrepreneurship. 

18. Explain how branding and marketing improve 

cooperative products. 

19. Discuss the impact of political and legal forces on 

entrepreneurship. 

20. Describe the role of women entrepreneurs in cooperative 

businesses. 

 

———————— 



  

D–1753      

DISTANCE EDUCATION 

COMMON FOR M.B.A./M.B.A.(Co-Operative Management) 

DEGREE EXAMINATION, DECEMBER 2025. 

Fourth Semester 

COOPERATIVE ACCOUNTING, FINANCE AND AUDIT 

(CBCS 2018 – 2019/2023-24 Academic Year Onwards) 

Time : Three hours Maximum : 75 marks 

PART A — (10  2 = 20 marks) 

Answer ALL the questions. 

1. Define ―Bookkeeping‖. 

2. What is meant by reconciliation? 

3. State the purpose of preparing a trial balance. 

4. What is a disbursement statement? 

5. Write a note on ‗capital budgeting‘. 

6. Mention any two important functions of an auditor. 

7. Describe the meaning of vouching. 

8. Distinguish between audit and inspection. 

9. What is the schedule of defects? 

10. List out the various stages of an audit in a cooperative 

institution. 

Sub. Code 

36144/31744Q4 
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PART B — (5  5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

11. (a) What is day book? Explain the various types of day 

book used by cooperatives. 

Or 

 (b) Explain the characteristics of receipt and payment 

account. 

12. (a) What are final accounts? List out the objectives of 

final account preparation. Give the format of three 

components of final accounts. 

Or 

 (b) From the following particulars extracted from the 

books of account of John trading and Co., at the 

close of the year ended 31.03.2024. Prepare balance 

sheet as on the date in order of liquidity. 

  Rs.  Rs. 

Capital 50,000 Investment 10,000 

Business premises 25,000 Cash in hand 250 

Furniture and fixture 8,000 Cash in bank 1,500 

Bills receivable 1,200 Drawings 6,000 

Bills payable 1,500 Net profit 11,050 

Sundry debtors 9,700 Closing stock 16,700 

Sundry creditors 15,800   

13. (a) Explain the various types of capital budgeting 

techniques with examples. 

Or 

 (b) Distinguish between commercial audit and 

cooperative audit. 
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14. (a) Define routine checking. List out the merits and 

demerits of routine checking. 

Or 

 (b) State the important responsibilities of an auditor. 

15. (a) What is an industrial cooperative? Explain the 

functions of industrial cooperatives. 

Or 

 (b) Explain the method of conducting an audit program 

for a housing society. 

PART C — (3  10 = 30 marks) 

Answer any THREE questions. 

16. Discuss the uses and significance of a cooperative account 

– keeping system. 

17. Explain the various sources of finance for cooperative. 

18. Explain the different methods of cost of capital with 

suitable examples. 

19. Discuss the significance and use of audit programs for 

cooperative institutions. 

20. Explain the stages of an audit work for a cooperative 

credit institution. 

———————— 


