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DISTANCE EDUCATION 

COMMON FOR 

B.A./B.Sc./B.B.A./B.B.A.(Banking)/B.C.A./M.B.A.(5 Year 

Integrated) DEGREE EXAMINATION, DECEMBER 2025. 

First Semester 

Part I : TAMIL PAPER – I 

(CBCS 2018 – 2019 Academic Year Onwards/ 

2021 Calendar Year onwards) 

Time : Three hours Maximum : 75 marks 

£Sv A — (10  2 = 20 ©v¨ö£sPÒ) 

AøÚzx ÂÚõUPÐUS® K›¸ Á›PÎÀ Âøh¯Î. 

1. B¯º £õi°ß uø»Áß ¯õº? 

2. Psnuõ\Ûß C¯Øö£¯º GßÚ? 

3. £õµv¯õº GÊv¯ ¡ÀPÒ ¯õøÁ? 

4. {»õ ¤g_ PÂøu°ß ø©¯UP¸ ¯õx? 

5. ‘GuØPõP’ PÂøu°ß B]›¯º ¯õº? 

6. ‘PÂU÷Põ’ GßÖ AøÇUP¨£k£Áº ¯õº? 

7. ]»¨£vPõµzvÀ Ch®ö£ØÖÒÍ Põsh[PÒ GzuøÚ? 

8. P®£º & B]›¯º SÔ¨¦ ÁøµP. 

9. ^Óõ¨¦µõn® & SÔ¨¦ ÁøµP. 

10. ÷u®£õÁo & ö\õÀ ÂÍUP® u¸P. 

Sub. Code 

11A/13711/ 

0111/0311A 
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£Sv B — (5  5 = 25 ©v¨ö£sPÒ) 

¤ßÁ¸® ÂÚõUPÐUSU J¸ £UP AÍÂÀ Âøh u¸P. 

11. (A) ÷PõS»zx £_UPÎß {ø»¨£õmiøÚ ÂÍUSP. 

(AÀ»x) 

 (B) PsoÛß ]Ó¨¦PøÍ £õµv¯õº SÔ¨¤kÁÚÁØøÓ 

GÊxP. 

12. (A) E»P¨£ß £õmk Enºzx® P¸zvøÚ ÂÁ›. 

(AÀ»x) 

 (B) ‘Á°Ö’ PÂøu Enºzx® ö\´vøÚ GÊxP. 

13. (A) £õsi¯ß ö|kgö\È¯Ûß £s¤øÚa _mkP. 

(AÀ»x) 

 (B) P®£µõ©õ¯n® & ¡À ]Ó¨¦PøÍ ÂÁ›. 

14. (A) |¤PÎß AØ¦uzvøÚ ÂÍUSP. 

(AÀ»x) 

 (B) ^Óõ¦µõn® C¯ØÔ¯ E©Ö¨¦»Á›ß Áµ»õØÔøÚ 

GÊxP. 

15. (A) ÷u®£õÁo & Põm]¨£h»® Enºzx® ø©¯U 

P¸ÂøÚ ÂÍUSP. 

(AÀ»x) 

 (B) Ãµ©õ•ÛÁº uªÊUS BØÔ¯ £oPøÍ ÂÍUSP. 



D–1066 
    

3 

£Sv C — (3  10 = 30 ©v¨ö£sPÒ) 

GøÁ÷¯Ý® ‰ßÓÝUSU Pmkøµ ÁiÂÀ Âøh¯Î. 

16. ‘‘ö\´²® öuõÈ÷» öu´Á®’’ PÂøu Enºzx® P¸zvøÚ 
ÂÍUQ ÁøµP. 

17. ÷|õ¯ØÓ ÁõÌÄ SÔzx |õ©UPÀ PÂbº TÖÁÚÁØøÓ 
öuõSzxøµUP. 

18. ‘ÁÇUSøµ Põøu’ ÁÈ AÔ¯»õS® ö\´vPøÍ Pmkøµ 
u¸P. 

19. Dzu[Sø» ÁµÁøÇzu £h»® öu›ÂUS® ö\´vPøÍ 
ÂÍUQ ÁøµP. 

20. ÷u®£õÁo Põm]¨£h»® ÁÈ Põn¨£k® P¸zvøÚ 
öuõSzxøµUP. 

——————— 
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DISTANCE EDUCATION 

COMMON FOR B.A./B.Sc./B.B.A./B.B.A.(Banking)/ 

B.C.A./M.B.A.(5 Year Integrated) DEGREE EXAMINATION, 

DECEMBER 2025. 

First Semester 

Part I –– COMMUNICATION SKILLS - I 

(CBCS 2018 – 2019 Academic Year Onwards) 

Time : Three hours Maximum : 75 marks 

PART A — (10  2 = 20 marks) 

Answer ALL the questions. 

1. Name some communication barriers. 

2. Define non-verbal communication. 

3. What are the types of intonation? 

4. Rearrange the following sentence. 

 Rama boy a is poor who is. 

5. What is a technical report? 

6. Fill in the blanks with correct forms of verb. 

 (a) One of the most interesting child prodigies  

––––––––– Young Wang Yani of China. 

 (b) Ram and Ravi ––––––––– friends. 

7. What is a circular? 

Sub. Code 

11B/0311B 
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8. Name different types of essays. 

9. How to start a GD topic? 

10. Give some examples of gestures. 

PART B — (5  5 = 25 marks) 

Answer ALL thequestions, choosing either (a) or (b). 

11. (a) Give some tips for GD. 

Or 

 (b) How gestures are used in communication? 

12. (a) Prepare a newspaper report about a festival held in 

your city. 

Or 

 (b) Using attention grabber, how will you introduce 

yourself. 

13. (a) Identify the different types of sentences : 

  (i) Though Ram is poor, he is honest. 

  (ii) Having finished his home work he went out to 

play. 

  (iii) Run fast or you will miss the train. 

  (iv) As he is suffering from fever, he is unable to 

attend the class. 

  (v) He is poor yet he is honest. 

Or 

 (b) Prepare a circular about the independence day 

celebrations to be held in your college. 
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14. (a) Correct the following sentences : 

  (i) Ravi is one of the most intelligent boy in the 

class. 

  (ii) He play football everyday. 

  (iii) He won the match, don’t he? 

  (iv) He prefers coffee than tea. 

  (v) He returned back from England yesterday. 

Or 

 (b) Write a paragraph on ―Reading makes a full man‖. 

15. (a) How will you prepare for a speech? 

Or 

 (b) Explain the importance of eye contact in 

communication. 

PART C — (3  10 = 30 marks) 

Answer any THREE questions. 

16. Write an essay on various types of communication. 

17. Draft a welcome address for an official meeting. 

18. Discuss various steps involved in writing a paragraph. 

19. Prepare a GD on the topic ―Advantages of Co-education‖. 

20. Describe the procedure involved in preparing technical 

reports. 

———————— 
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DISTANCE EDUCATION 

COMMON FOR 

B.A./B.Sc./B.B.A./B.B.A.(Banking)/B.C.A./M.B.A.(5 Year 

Integrated) DEGREE EXAMINATION, DECEMBER 2025. 

First Semester 

Part II : ENGLISH PAPER - I 

(CBCS 2018 – 2019 Academic Year Onwards/ 

2021 Calendar Year Onwards) 

Time : Three hours Maximum : 75 marks 

PART A — (10  2 = 20 marks) 

Answer ALL the questions. 

1. Write on the role of Louisa Mebbin in Mrs. Packletide’s 

plan to hunt the tiger in Mrs. Packletide’s Tiger. 

2. Mention the role of nature in Jim Corbett’s A Deed of 

Bravery. 

3. State the main argument presented by C.E. Joad in Our 

Civilization. 

4. What moral lesson does B.R. Nanda convey in A Hero on 

Probation? 

5. Fill in the blanks with suitable articles : 

 (a) He is ––––––––– (an/the) expert in ––––––––– 

(a/the) field of computer science. 

 (b) H always tells ––––––––– (a/the) truth, no matter 

what. 

6. Fill in the blanks with correct form of gerund : 

 (a) They discussed ––––––––– (to plan/planning) the 

trip. 

 (b) He practiced ––––––––– (to play/playing) the guitar 

for hours. 

Sub. Code 

12/13712/ 
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7. Briefly write on the risks of drug abuse according to 

Hardin B. Fones in Dangers of Drug Abuse. 

8. What does Alpha of the Plough suggest about the 

changing nature of communication in On Letter Writing? 

9. Write few of the environmental lessons in C.V. Raman’s 

Water-the Elixir of Life. 

10. What characteristics of Mrs. Packletide are highlighted 

through her pursuit of the tiger in Mrs. Packletide’s 

Tiger? 

PART B — (5  5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

11. (a) Explore the character development of  

Mrs. Packletide and her motivations in  

Mrs. Packletide’s Tiger. 

Or 

 (b) Describe how Jim Corbett portrays the relationship 

between humans and nature in A Deed of Bravery. 

12. (a) Describe the view of human evolution presented by 

Carl Sagan in Our Ancestors. 

Or 

 (b) Analyse the criticisms of modern civilization offered 

by C.E. Joad in Our Civilization. 

13. (a) Fill in the blanks with suitable articles : 

  (i) Can you give me ––––––––– (a/the) pen you 

borrowed? 

  (ii) He is ––––––––– (a/an) honest man. 

  (iii) She is ––––––––– (a/the) best student in our 

class. 

  (iv) I need ––––––––– (a/an/the) apple from that 

basket.  

  (v) They went to ––––––––– (a/the) market to buy 

––––––––– (a/the) vegetables. 

Or 
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 (b) Fill in the blanks with suitable form of Gerund : 

  (i) She is interested in ––––––––– (to 
learn/learning) French. 

  (ii) He’s good at ––––––––– (to play/playing) chess. 

  (iii) I don’t mind ––––––––– (to help/helping) you 
with your homework. 

  (iv) She avoided ––––––––– (to speak/speaking) 
about the problem. 

  (v) ––––––––– (Drive/Driving) too fast is 
dangerous. 

14. (a) Precise the following paragraph : 

  In a bustling city, there lived two neighbors,  
Mr. Kumar and Mr. Rao, who had never gotten 
along. Mr. Kumar was a quiet man who valued his 
privacy, while Mr. Rao was a social butterfly, 
always eager to chat. Their differences often led to 
small conflicts, and they barely spoke to each other 
beyond the necessary greetings. 

  One day, during a fierce storm, a massive tree fell, 
damaging both their houses. With no immediate 
help available, they were forced to work together to 
clear the debris and fix the damage. As they spent 
hours side by side, they started talking. Mr. Rao, 
who had always thought Mr. Kumar was unfriendly, 
learned that Kumar preferred solitude because he 
had lost his wife recently and was still grieving. 
Meanwhile, Mr. Kumar realized that Rao’s constant 
need for conversation came from living alone and 
feeling lonely.  

  The storm had passed, but a new bond formed 
between the two men. They started helping each 
other with small tasks, and soon their mutual 
support blossomed into an unexpected friendship. 
Their connection became the talk of the 
neighborhood, proving that sometimes, adversity 
brings people Closer. 

Or 

 (b) Construct a dialogue between two friends discussing 
the pros and cons of social media. 
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15. (a) Analyse the themes of independence and aloofness 

as represented in The Cat by Catharine M. Willson. 

Or 

 (b) What insights does B.R. Nanda provide about 

heroism in A Hero an Probation? 

PART C — (3  10 = 30 marks) 

Answer any THREE questions. 

16. What does Alpha of the Plough suggest about the 

evolution of communication in On Letter Writing? 

17. Explore the social implications of drug abuse as discussed 

by Hardin B. Fones in Dangers of drug abuse. 

18. Change direct speech into indirect speech : 

 (a) She asked, ―Can you help me with this‖. 

 (b) He said, ―I am feeling tired‖. 

 (c) She said, ―I saw him at the party yesterday‖. 

 (d) They asked, ―Have you finished the project‖? 

 (e) He said, ―I can fix the car myself‖. 

 (f) The doctor said, ―You should take your medicine 

regularly‖. 

 (g) He said, ―I will meet you at 5 o’clock‖. 

 (h) She asked, ―What time does the train leave‖. 

 (i) They said, ―We are leaving for the airport now‖. 

 (j) She said, ―I don’t like spicy food‖. 

19. Write a letter to your bank manager requesting the 

closure of your savings account. 

20. Explain the contrast between the depicted bravery and 

actual danger in Jim Corbett’s A Deed of Bravery. 

———————— 
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DISTANCE EDUCATION 

COMMON FOR B.A./B.Sc./B.B.A./B.B.A.(Banking)/ 

B.C.A./M.B.A.(5 Year Integrated) DEGREE EXAMINATION, 

DECEMBER 2025. 

Second Semester 

Part I : TAMIL PAPER –– II 

(CBCS 2018 – 2019 Academic Year Onwards) 

Time : Three hours Maximum : 75 marks 

£Sv A — (10  2 = 20 ©v¨ö£sPÒ) 

AøÚzx ÂÚõUPÐUS® K›¸ Á›PÎÀ Âøh¯Î. 

1. Ãµ©õ•ÛÁº GÊv¯ ¡ÀPÒ ¯õøÁ? 

2. ÷u®£õÁo Põ¨¤¯zvß £õmkøhz uø»Áß ¯õº? 

3. }». £z©|õ£ß GÊv¯ ¦vÚ[PÎß ö£¯ºPøÍa _mkP? 

4. ‘ÁõÚÃv°À’ ]ÖPøu ¯õ¸øh¯ ÁõÌÂ¯ø»¨ ÷£_QÓx? 

5. Cµõ©ß x®ø£¨÷£õº |øh¨ö£ØÓ ö£õÊx `i¯ §Âß 

ö£¯º ¯õx? 

6. \õºö£ÊzxUPÒ GzuøÚ? AøÁ ¯õøÁ? 

7. BSö£¯º GßÓõÀ GßÚ? 

Sub. Code 

21A/0321A 
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8. ÷ÁØÖø© E¸¦ ¯õøÁ? 

9. uªÈÀ ÷uõßÔ¯ •uÀ ¦vÚzvß ö£¯º GßÚ? 

10. ö£›¯¦µõn® ¡¼ß B]›¯º ¯õº? 

£Sv B — (5  5 = 25 ©v¨ö£sPÒ) 

¤ßÁ¸® ÂÚõUPÐUS J¸ £UP AÍÂÀ Âøh¯Î. 

11. (A) ÷u®£õÁo ¡¼ß ]Ó¨¤øÚ GÊxP? 

(AÀ»x) 

 (B) ÷¯õ÷\¨¤ß ©õm]°øÚ¨ ¦»¨£kzxP? 

12. (A) ‘ÁõÚÃv°÷»’ ]ÖPøu°À Ch®ö£Ö® Pøu 
©õ¢uºPÎß {ø»°øÚa _mkP? 

(AÀ»x) 

 (B) P®£ß ¦Ózvøn°À Ch®ö£Ö® x®ø£¨ ÷£õº 
£ØÔ¯ ö\´vPøÍ GÊxP? 

13. (A) ö©õÈ CÖv GÊzxUPÒ ¯õøÁ? 

(AÀ»x) 

 (B) ÂÚõ GßÓõÀ GßÚ? Auß ÁøPPÒ ¯õøÁ? 

14. (A) vøn SÔzx GÊxP? 

(AÀ»x) 

 (B) £õµv¯õ›ß PÂøu¨ £o SÔzx ÂÍUSP. 

15. (A)  ]ÖPøu°ß C»UPn® ÁøµP? 

(AÀ»x) 

 (B) Cì»õª¯ºPÒ uªÊUS BØÔ¯ £oPÒ ¯õøÁ? 
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£Sv C — (3  10 = 30 ©v¨ö£sPÒ) 

GøÁ÷¯Ý® ‰ßÓÝUSU Pmkøµ ÁiÂÀ Âøh u¸P. 

16. ÷u®£õÁo Põm]¨ £h»® Enºzx® ö\´vPøÍ 
öuõSzxøµUP? 

17. P®£ß ¦Ózvøn°À Ch®ö£ØÓ PõSzuß PßÛ¨÷£õº 
£ØÔ ÂÍUSP? 

18. •u»ÊzxUPÒ SÔzx Pmkøµ ÁøµP? 

19. ¦xUPÂøu ÷uõØÓ® ÁÍºa] SÔzx Pmkøµ u¸P? 

20. øÁnÁ C»UQ¯[PÒ SÔzx ÂÍUQ ÁøµP. 

———————— 
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DISTANCE EDUCATION 

COMMON FOR B.A./B.Sc.(B.B.A./B.B.A.(Banking)/ 

B.C.A./M.B.A.(5 Year Integrated) DEGREE EXAMINATION, 

DECEMBER 2025. 

Second Semester 

Part I –– COMMUNICATION SKILLS - II 

(CBCS 2018 – 2019 Academic Year Onwards) 

Time : Three hours Maximum : 75 marks 

PART A — (10  2 = 20 marks) 

Answer ALL the questions. 

1. Define communication skills. 

2. What is meant by stimulus and response in 

communication? 

3. Mention two guidelines for effective speaking. 

4. What is phonetics in communication? 

5. List two types of listening. 

6. What is the purpose of technical writing? 

7. Mention two components of corporate communication. 

8. What is press release? 

9. Define conversation skills. 

10. What are soft skills in communication? 

Sub. Code 

21B/0321B 
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PART B — (5  5 = 25 marks) 

Answer ALL the questions, choosing either (a) or (b). 

11. (a) Explain the significance of communication skills in 

daily life. 

Or 

 (b) Describe different types of listening with examples. 

12. (a) Explain modes of conversation skills. 

Or 

 (b) What are the key aspects of preparing an effective 

presentation? 

13. (a) Discuss the significance of written communication 

over oval communication. 

Or 

 (b) What are the key elements of a business proposal? 

14. (a) Discuss the role of newsletters in corporate 

communication. 

Or 

 (b) Explain the importance of interview skills in 

professional settings. 

15. (a) Explain the difference between internal and 

external corporate communication. 

Or 

 (b) Discuss the importance of pronunciation etiquette in 

communication. 
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PART C — (3  10 = 30 marks) 

Answer any THREE questions. 

16. Discuss the principles of effective writing with emphasis 

on technical and creative writing. 

17. Describe the role of soft skills in professional 

communication. 

18. Describe the various components of communication skills 

with examples. 

19. Explain the different types of corporate communication 

and their significance. 

20. Discuss the importance of listening skills and their 

impact on communication. 

———————— 
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DISTANCE EDUCATION 

Common for B.A./B.Sc./B.B.A./B.B.A. (Banking)/B.C.A./ 

M.B.A. (5 Year Integrated) DEGREE EXAMINATION, 

DECEMBER 2025. 

Second Semester 

Part II : ENGLISH PAPER – II 

(CBCS 2018 – 2019 Academic Year Onwards/  

2021 Calendar Year Onwards) 

Time : Three hours Maximum : 75 marks 

PART A — (10  2 = 20 marks) 

Answer ALL the questions. 

1. How is the Friend’s beauty compared to a summer’s day 

in Shakespeare’s ‘Sonnet XVIII’? 

2. What animal is scarified in the fourth stanza of ‘Ode on a 

Grecian Urn’? 

3. Who is Lucrezia del Fede? 

4. What problem does the traveller face in ‘The Road not 

Taken’?  

5. Explain Tagore’s version of ‘Heaven of freedom’. 

6. What sort of sounds are heard in the early morning in 

‘Coromandel Fishers’? 

7. Why did Antonio borrow money from Shylock? 

Sub. Code 

22/13722/0122/0322 
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8. Who was called as a ‘Second Daniel come to judgement’? 

9. What was the last punishment given to Shylock? 

10. Name the kinds of Essay. 

PART B — (5  5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

11. (a) Highlight the main theme of the poem, ‘Upon 

Westminister Bridge’. 

Or 

 (b) Explain briefly why unheard melodies are sweeter. 

12. (a) Describe the significance of good decisions according 

to Robert Frost. 

Or 

 (b) How do the soldiers cope with the war in Owen’s 

‘Strange Meeting’? 

13. (a) State briefly Rabindranath Tagore’s ideals of true 

freedom. 

Or 

 (b) Narrate briefly the summary of the poem, ‘The 

Express’.  

14. (a) Bring out the importance of the opening scene of 

‘The Merchant of Venice’. 

Or 

 (b) Discuss briefly the significance of the Trail scene in 

‘The Merchant of Venice’. 
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15. (a) Read the following passages and make notes on it. 

  The animal kingdom can be divided into four 

categories. The first category comprises diurnal 

animals which are active during the day. In the 

second category, we have the nocturnal animals, 

which move about at night. Then we have to less 

well-known varieties, the crepuscular animals, 

which are active during twilight hours and the 

arythmic animals, which go about during both day 

and night. Probably such a division began when 

simple and weak animals began to come out in the 

dark to escape from diurnal predators. 

  How do nocturnal animals find their way in the 

dark? Domestic cats, as we know, have eyes that can 

adapt to darkness. But in the wild, the mechanisms 

are more sophisticated. The eyes of an owl, for 

example, contain a large number of rods and nerve 

cells. These cells respond to dim light and to 

changes in light intensity. Would you believe it, if 

you are told that an owl can detect a moving mouse 

in one millionth of a candle power of light of snakes 

make use of the sense of smell at night. Their 

tongue picks up small particles from objects around 

them and sensors at the roof of the mouth smell the 

particles. 

Or 

 (b) Write a report on the celebration of Independence 

Day in your office. 

PART C — (3  10 = 30 marks) 

Answer any THREE questions. 

16. Discuss Browning’s ‘Andrea del Sarto’ as a dramatic 

monologue. 

17. Analyse a critical appreciation of the poem, ‘Where the 

mind is without Fear’. 
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18. Elaborate the plot of the play ‘The Merchant of Venice’. 

19. Write an essay on the following topic : The Right use of 

Leisure. 

20. Read the following passages and answer the questions 

that follow : 

  The cassowaries which are two meters tall with a 

helmet-like crest protecting their head, are the world’s 

most dangerous birds capable of dealing with fatal blows. 

The cassowary liver in the rain forests of Australia and 

New Guinea and are actually pretty shy animals if 

undisturbed. But if you get too close then these 

unpredictable birds turn extremely aggressive and you 

could receive a bone breaking kick or get sliced by its 

dagger-like claws. The cassowary is also one of the most 

difficult animals to keep in the zoo because of the 

frequent injuries suffered by the zoo-keepers that look 

after them. 

 (a) Which bird is supposed to be the most dangerous 

one in the world? 

 (b) Where do cassowaries live? 

 (c) What is the nature of cassowary if undisturbed? 

 (d) Why are the people afraid of keeping the birds? 

 (e) What is meant by ‘aggressive’? 

———————— 
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DISTANCE EDUCATION 

Common for B.B.A./B.B.A. (L.E)/B.B.A. (Banking)/B.B.A. 

(Banking) (L.E)/M.B.A. (Five Year Integrated) DEGREE 

EXAMINATION, DECEMBER 2025. 

Third Semester 

ORGANIZATIONAL BEHAVIOR 

(CBCS 2018 – 2019 Academic Year Onwards) 

Time : Three hours Maximum : 75 marks 

PART A — (10  2 = 20 marks) 

Answer ALL questions. 

1. Define organizational behaviour. 

 {ÖÁÚ |hzøuø¯ Áøµ¯ÖUPÄ®. 

2. What is meant by reinforcement? 

 Á¾ÅmhÀ GßÓõÀ GßÚ? 

3. Define a group. 

 J¸ SÊøÁ Áøµ¯ÖUPÄ®. 

4. Narrate organizational politics. 

 {ÖÁÚ Aµ]¯ø» ÂÁ›UPÄ®. 

5. Define motivation. 

 FUPzøu Áøµ¯ÖUPÄ®. 

6. What is stress? 

 ©Ú AÊzu® GßÓõÀ GßÚ? 

Sub. Code 
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7. Define conflict. 

 ÷©õuø» Áøµ¯ÖUPÄ®. 

8. Explain the term organizational culture. 

 {ÖÁÚ P»õa\õµ® GßÓ ö\õÀø» ÂÍUS[PÒ. 

9. What does resistance to change means? 

 ©õØÓ Gvº¨¦ GßÓõÀ GßÚ? 

10. Explain organizational development. 

 {ÖÁÚ ÁÍºa]ø¯ ÂÍUS[PÒ. 

PART B — (5  5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

11. (a) What are the key elements of organizational 

behaviour? 

  {ÖÁÚ |hzøu°ß •UQ¯ TÖPÒ ¯õøÁ? 

Or 

 (b) Explain theories of personality. 

  BÐø© ÷Põm£õkPøÍ ÂÍUS[PÒ. 

12. (a) What are the factors influencing attitude formation? 

  ©÷Úõ£õÁzøu E¸ÁõUSÁvÀ GßÚ PõµoPÒ 
uõUPzøu HØ£kzxQßÓÚ? 

Or 

 (b) Explain the various types of groups. 

  £À÷ÁÖ ÁøP¯õÚ SÊUPøÍ ÂÍUS[PÒ. 
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13. (a) What are the determinants of group cohesiveness? 

  SÊÂß JØÖø©ø¯ wº©õÛUS® PõµoPÒ ¯õøÁ? 

Or 

 (b) Describe the various sources of power. 

  \Uv°ß £À÷ÁÖ Buõµ[PøÍ ÂÁ›UPÄ®. 

14. (a) Explain the different levels of conflict. 

  ÷©õu¼ß öÁÆ÷ÁÖ {ø»PøÍ ÂÍUS[PÒ. 

Or 

 (b) Explain the characteristics of organizational 

culture. 

  {ÖÁÚ P»õa\õµzvß £s¦PøÍ ÂÍUS[PÒ. 

15. (a) What are the factors influencing organizational 

effectiveness? 

  {ÖÁÚ ö\¯ÀvÓøÚ £õvUS® PõµoPÒ GßÚ? 

Or 

 (b) Explain the various steps in organizational 

development. 

  {ÖÁÚ ÁÍºa]°À £À÷ÁÖ £i{ø»PøÍ 
ÂÍUS[PÒ. 

PART C — (3  10 = 30 marks) 

Answer any THREE questions. 

16. Briefly discuss about the organizational behaviour's 

models and its comparison. 

 {ÖÁÚ |hzøu ©õv›PÒ ©ØÖ® Auß J¨¥k £ØÔ 
_¸UP©õP ÂÁõvUPÄ®. 
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17. Classify the various factors influencing the individual 

behaviour. 

 uÛ¨£mh |hzøuø¯ £õvUS® £À÷ÁÖ PõµoPøÍ 
ÁøP¨£kzuÄ®.  

18. Explain the positive and negative aspects of 

organizational conflicts. 

 {ÖÁÚ ÷©õuÀPÎß ÷|º©øÓ ©ØÖ® Gvº©øÓ 
A®\[PøÍ ÂÍUS[PÒ. 

19. What are the measures to be adopted to improve quality 

work life? 

 uµ©õÚ ÷Áø» ÁõÌUøPø¯ ÷©®£kzu GßÚ 
|hÁiUøPPÒ GkUP¨£h ÷Ásk®? 

20. What are the changes that are not generally resisted by 

employees? 

 FÈ¯ºPÍõÀ ö£õxÁõP GvºUP¨£hõu ©õØÓ[PÒ GßÚ? 

———————— 
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SECTION A — (10  2 = 20 marks) 

Answer ALL the questions. 

1. What are the different types of data? 

 uµÄPÎß Âv•øÓPÒ GßöÚßÚ? 

2. What is standard deviations? 

 vmhÂ»UP® GßÓõÀ GßÚ? 

3. What is meant by cost of living index? 

 ÁõÌUøPa ö\»Ä SÔ±k Gß£x GßÚ? 

4. Define moments in statistics. 

 ¦ÒÎ°¯¼À ÷©õö©ßmPÒ Gß£øÁ GßÚ? ÂÍUSP. 

5. Define sampling. 

 ©õv›¨ £›÷\õuøÚ GßÓõÀ GßÚ? 

Sub. Code 

10432/12632/12232/ 

13332/34732/0332 
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6. What is the difference between binomial and Poisson 

distribution? 

 ø£÷Úõª¯À ©ØÖ® ö£õ´\õß Â{÷¯õPzvØPõÚ 
Âzv¯õ\® GßÚ? 

7. What is the significance level in hypothesis testing? 

 P¸x÷PõÒ ÷\õuøÚ°À •UQ¯zxÁ {ø» GßÓõÀ GßÚ? 

8. What is statistical decision making? 

 ¦ÒÎ°¯À •iöÁkzuÀ GßÓõÀ GßÚ? 

9. What is the probability of an impossible event? 

 JßÓõP {PÇ •i¯õu {PÌÂß {PÌuPÄ GßÚ? 

10. Define Poisson distribution with an example. 

 ö£õ´\õß Â{÷¯õP® GßÓõÀ GßÚ? 

SECTION B — (5  5 = 25 marks) 

Answer ALL the questions, choosing either (a) or (b). 

11. (a) Distinguish between classification and tabulation of 

data. 

  ö\´vPøÍ ÁøP¨£kzuÀ ©ØÖ® AmhÁøn°À 
Cøh÷¯ ÷ÁÖ£kzxP. 

Or 

 (b) Compute G.M for the given data. 

x : 800 1500 2000 2500 3000 

f : 10 15 25 12 38 

  ¤ßÁ¸® Â£µzv¼¸¢x ö£¸US \µõ\›ø¯ PõsP. 

x : 800 1500 2000 2500 3000 

f : 10 15 25 12 38 
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12. (a) Compute mean deviation from median for the data 

given below:  

  240  230  220  210  200 

  ¤ßÁ¸® Â£µzv¼¸¢x  Cøh{ø»¯ÍÂ¼¸¢x 

\µõ\› Â»UP® PõsP. 

  240  230  220  210  200 

Or 

 (b) What is skewness? How does it differ from 

dispersion? 

  ÷PõmhUöPÊ GßÓõÀ GßÚ? GÆÁõÖ Ax ]uÓ¼À 

C¸¢x ÷ÁÖ£kQÓx? 

13. (a) Calculate rank correlation for the data given below : 

X : 8 7 2 1 4 3 5 6 10 9 

Y : 6 5 3 4 10 9 8 7 2 1 

  ¤ßÁ¸® Â£µzv¼¸¢x uµ JmkÓÄU öPÊøÁ 

PõsP. 

X : 8 7 2 1 4 3 5 6 10 9 

Y : 6 5 3 4 10 9 8 7 2 1 

Or 

 (b) Distinguish between correlation and regression. 

  JmkÓÄUöPÊ ©ØÖ® öuõhº¦ ÷£õUS Cøh÷¯ 

÷ÁÖ£kzxP. 
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14. (a) Explain the various component of time series. 

  SÔ±mk Gsoß £À÷ÁÖ TÖPøÍ ÂÍUSP. 

Or 

 (b) Compute 4 yearly moving averages for the given 

data : 

Year : 2002 2003 2004 2005 2006 2007 2008 2009 

Sales : 12 13 15 16 20 30 32 48 

  ¤ßÁ¸® Â£µzv¼¸¢x |õßS Á¸h |P¸® 
\µõ\›ø¯U PõsP. 

Á¸h® : 2002 2003 2004 2005 2006 2007 2008 2009 

ÂØ£øÚ : 12 13 15 16 20 30 32 48 

15. (a) Describe the procedure of hypothesis testing with 

example. 

  {PÌuPÄ ÷\õuøÚ°ß |øh•øÓ •øÓø¯ 
GkzxUPõmkhß ÂÍUPÄ®. 

Or 

 (b) Discuss the characteristics of the Binomial and 

Poisson distributions. 

  ø£÷Úõª¯À ©ØÖ® ö£õ´\õß Â{÷¯õPzvß 
]Ó¨£®\[PøÍ ÂÁõvUPÄ®. 

SECTION C — (3  10 = 30 marks) 

Answer any THREE questions. 

16. Explain the various sources of collection of data. 

 ö\´vPøÍ ÷\P›US® £À÷ÁÖ ‰»õuµ[PøÍ ÂÍUSP. 
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17. Find out Karl Pearson’s coefficient of skewness. 

x : 0-20 20-40 40-60 60-80 80-100 

f : 15 20 30 25 10 

 PõºÀ ¤¯º\ÛÀ ÷PõmhU öPÊøÁU PõsP. 

x : 0-20 20-40 40-60 60-80 80-100 

f : 15 20 30 25 10 

18. Fit regression equation of X on Y and Y on X from the 

given data : 

 2;3;12;15  yxyx    and 8.0 . 

 ¤ßÁ¸® Â£µzv¼¸¢x X ©ØÖ® Y ©ØÖ® Y «uõÚ Xß 
öuõhº¦ \©ß£õmøh ö£õ¸zxP. 

 2;3;12;15  yxyx    ÷©¾® 8.0 . 

19. Construct Fisher’s index number. 

Commodity Current year Base year 

 Price Quantity Price Quantity 

A 10 50 5 100 

B 5 60 10 50 

C 20 40 15 60 

D 15 30 10 30 

 ¤å›ß SÔ±mk Gsøn Aø©UP. 
ö£õ¸mPÒ  |h¨¦ Bsk Ai¨£øh Bsk 

 Âø» AÍÄ Âø» AÍÄ 

A 10 50 5 100 

B 5 60 10 50 

C 20 40 15 60 

D 15 30 10 30 
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20. Discuss the importance of analysis of variance (ANOVA) 

and how it is applied in statistics. 

 ©õÖ£õmk £S¨£õ´Ä (ANOVA) Gß£uß 
•UQ¯zxÁzøu ÂÁ›UPÄ® ©ØÖ® Cx ¦ÒÎ ÂÁµzvÀ 
GÆÁõÖ £¯ß£kzu¨£kQÓx Gß£øu ÂÍUPÄ®. 

 

—————— 
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PART A — (10  2 = 20 marks) 

Answer ALL questions. 

1. Define marketing. 

 \¢øu¨£kzuÀ Áøµ¯ÖUPÄ®. 

2. Write a note on marketing mix. 

 \¢øu¨£kzuÀ P»øÁ £ØÔ¯ SÔ¨ø£ GÊuÄ®. 

3. Define consumer behaviour. 

 ~Pº÷Áõº |hzøuø¯ Áøµ¯ÖUPÄ®. 

4. Write a note on warehousing. 

 Qh[S £ØÔ¯ SÔ¨¦ GÊuÄ®. 

5. What is advertising? 

 ÂÍ®£µ® GßÓõÀ GßÚ? 

6. Define personal selling. 

 uÛ¨£mh ÂØ£øÚø¯ Áøµ¯ÖUPÄ®. 

Sub. Code 

# 

 

Sub. Code 

10441/12641/12241/ 

13341/34741/0341 
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7. Explain the term promotion. 

 £uÂ E¯ºÄ GßÓ ö\õÀø» ÂÍUS[PÒ. 

8. Define product. 

 u¯õ›¨ø£ Áøµ¯ÖUPÄ®. 

9. What is trade mark? 

 ÁºzuP •zvøµ GßÓõÀ GßÚ? 

10. Define communication. 

 uPÁÀöuõhº¦PøÍ Áøµ¯ÖUPÄ®. 

PART B — (5  5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

11. (a) Explain the nature of marketing. 

  \¢øu¨£kzu¼ß ußø©ø¯ ÂÍUS[PÒ. 

Or 

 (b) Explain modern marketing concept. 

  |ÃÚ \¢øu¨£kzuÀ P¸zøu ÂÍUS[PÒ. 

12. (a) Narrate the significance of consumer behaviour. 

  ~Pº÷Áõº |hzøu°ß •UQ¯zxÁzøu ÂÁ›UPÄ®. 

Or 

 (b) Explain the strategies in market segmentation. 

  \¢øu¨ ¤›ÂÀ EÒÍ EzvPøÍ ÂÍUSP. 
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13. (a) Explain the role of packaging. 

  ]¨£ªku¼ß £[øP ÂÍUS[PÒ. 

Or 

 (b) Explain the role of wholesalers in marketing. 

  \¢øu¨£kzu¼À ö©õzu ÂØ£øÚ¯õÍºPÎß £[øP 
ÂÍUS[PÒ. 

14. (a) Narrate the different types of transport. 

  £À÷ÁÖ ÁøP¯õÚ ÷£õUSÁµzøu ÂÁ›UPÄ®. 

Or 

 (b) What are the advantages of advertising? 

  ÂÍ®£µzvß |ßø©PÒ GßÚ? 

15. (a) Explain the different types of training. 

  £À÷ÁÖ ÁøP¯õÚ £°Ø]PøÍ ÂÍUS[PÒ. 

Or 

 (b) Explain the nature of communication. 

  uPÁÀöuõhº¦ ußø©ø¯ ÂÍUS[PÒ. 

PART C — (3  10 = 30 marks) 

Answer any THREE questions. 

16. Briefly explain the nature and scope of marketing. 

 \¢øu¨£kzu¼ß ußø© ©ØÖ® ÷|õUPzøu _¸UP©õP 
ÂÍUPÄ®. 

17. What is market segmentation? Narrate its bases and 

strategies. 

 \¢øu¨ ¤›Ä GßÓõÀ GßÚ? Auß Ai¨£øhPÒ ©ØÖ® 
EzvPøÍ ÂÁ›UPÄ®. 
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18. Explain the role and functions of packaging in marketing. 

 \¢øu¨£kzu¼À ]¨£ªku¼ß £[S ©ØÖ® 
ö\¯À£õkPøÍ ÂÍUS[PÒ. 

19. Briefly explain the concept of product life cycle. 

 u¯õ›¨¦ ÁõÌUøP _ÇØ]°ß P¸zøu _¸UP©õP 
ÂÍUS[PÒ. 

20. What are the characteristics of an effective 

advertisement? 

 £¯ÝÒÍ ÂÍ®£µzvß £s¦PÒ GßÚ? 

—————— 
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SECTION A — (10  2 = 20 marks) 

Answer ALL the questions. 

1. Define secured advances. 

 £õxPõ¨£õÚ •ß£n[PÒ Gß£øu Áøµ¯Ö. 

2. What is meant by hypothecation? 

 ¤øn¯® GßÓõÀ GßÚ? 

3. Mention two features of government securities. 

 Aµ_¨ £zvµ[PÎß Cµsk ]Ó¨£®\[PøÍ SÔ¨¤kP. 

4. What are book debts? 

 HmkU PhßPÒ GßÓõÀ GßÚ? 

5. Define guarantee. 

 ö£õÖ¨¦Öv GßÓõÀ GßÚ? 

6. Who is a surety? 

 ¤øn¯õÍº Gß£Áº ¯õº? 

Sub. Code 

10442/12642/12242/ 

13342/34742/0342 
 



D–1253 
  

2 

7. What is lien? 

 £ØÖ›ø© GßÓõÀ GßÚ? 

8. Mention any two clauses of the Indian Stamp Act. 

 C¢v¯ •zvøµa \mhzvß Cµsk ¤›ÄPøÍ SÔ¨¤kP. 

9. What do you mean by loan appraisal? 

 Phß ©v¨¥k GßÓõÀ GßÚ? 

10. Define industrial sickness. 

 öuõÈÀxøÓ |¼Ä GßÓõÀ GßÚ? 

SECTION B — (5  5 = 25 marks) 

Answer ALL the questions, choosing either (a) or (b). 

11. (a) Write a short note on different types of borrowings. 

  £À÷ÁÖ ÁøP¯õÚ PhßPÒ £ØÔ SÖQ¯ SÔ¨¦ 
GÊx. 

Or 

 (b) Explain precautions to be taken by a banker before 

lending. 

  Á[Q Phß ÁÇ[S® •ß GkUP ÷Ási¯ 
•ßöÚa\›UøPPÒ £ØÔ ÂÍUSP. 

12. (a) Explain cash credit and overdraft. 

  ö£õ¸ÎmkU Phß ©ØÖ® ªøP¨£ØÖ £ØÔ ÂÍUSP. 

Or 

 (b) Describe the features of corporate securities. 

  {ÖÁÚ¨ £zvµ[PÎß £s¦PøÍ ÂÁ›UPÄ®. 
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13. (a) Explain the types of charges created by banks. 

  Á[QPÍõÀ E¸ÁõUP¨£mh Pmhn[PÎß ÁøPPÒ 
SÔzx ÂÍUSP. 

Or 

 (b) Distinguish between pledge and mortgage. 

  £øn¯® ©ØÖ® Aøh©õÚ® CÁØøÓ ÷ÁÖ£kzxP. 

14. (a) Discuss technical appraisal in loan processing. 

  Phß ö\¯»õUPzvÀ öuõÈÀ~m£ ©v¨¥k £ØÔ 
ÂÁõvUPÄ®. 

Or 

 (b) Write a note on NPAs and their control measures. 

  ö\¯À£hõ ö\õzx ©ØÖ® AÁØøÓ Pmk¨£kzx® 
|hÁiUøPPÒ £ØÔ SÔ¨¦ GÊx. 

15. (a) Explain the causes of industrial sickness. 

  öuõÈÀxøÓ |¼ÂØUPõÚ Põµn[PÒ SÔzx 
ÂÍUSP. 

Or 

 (b) Describe the provisions under the Limitation Act. 

  Áøµ¯øÓa \mhzvß RÌ EÒÍ ÂvPøÍ 
ÂÁ›UPÄ®. 

SECTION C — (3  10 = 30 marks) 

Answer any THREE questions. 

16. Discuss in detail the different forms of advances with 

examples. 

 •ß£n[PÎß Âv•øÓPÒ ©ØÖ® GkzxUPõmkPÐhß 
Â›ÁõP ÂÁõvUPÄ®. 
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17. Explain the various types of securities under secured 

advances. 

 £õxPõ¨£õÚ •ß£n[PÎÀ £¯ß£kzu¨£k® £õxPõ¨¦ 
EzuµÁõu ÁøPPÒ £ØÔ ÂÍUSP. 

18. Describe the rights and liabilities of a surety in a contract 

of guarantee. 

 ö£õÖ¨¦Öv J¨£¢uzvÀ ¤øn¯õÍ›ß E›ø©PÒ ©ØÖ® 
ö£õÖ¨¦PÒ £ØÔ ÂÁ›UPÄ®. 

19. Elaborate on the meaning and importance of banking 

documentation. 

 Á[Q BÁnzvß ö£õ¸Ò ©ØÖ® •UQ¯zxÁ® £ØÔ 
Â›ÁõP ÂÍUSP. 

20. Write a detailed note on the rehabilitation of sick 

industrial units. 

 |¼Áøh¢u öuõÈØ\õø» A»SPøÍ ¦ÚºÁõÌÄ ö\´uÀ 
SÔzu |øh•øÓPÐ® £ØÔ Â›ÁõP GÊxP. 

—————— 
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PART A — (10 × 2 = 20 marks) 

Answer ALL questions. 

1. Define Management Accounting. 

 ÷©»õsø© PnUQ¯øÁ Áøμ¯ÖUPÄ®. 

2. Explain comparative financial statements. 

 J¨¥mk {v{ø» AÔUøPPøÍ ÂÍUS[PÀ. 

3. Define ratio. 

 ÂQuzøu Áøμ¯ÖUPÄ®. 

4. Explain funds. 

 {vø¯ ÂÍUS[PÒ. 

5. Describe the term cash flow. 

 £n¨¦ÇUP® GßÓ ö\õÀø» ÂÁ›UPÄ®. 

Sub. Code 
10452/12652/
12252/13352/
34752/0352 
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6. Write a note on Break Even point. 

 \©£õmk¨¦ÒÎ SÔzx J¸ SÔ¨ø£ GÊuÄ®. 

7. Describe budgetary control.  

 {v{ø» Pmk¨£õmøh ÂÁ›UPÄ®. 

8. What is standard cost? 

 {ø»¯õÚ ö\»Ä GßÓõÀ GßÚ? 

9. Define capital budgeting. 

 ‰»uÚ {v{ø» Áøμ¯ÖUPÄ®. 

10. Give a short note on profitability index. 

 C»õ£zußø© SÔ±k £ØÔ¯ J¸ ]Ö SÔ¨ø£ 
öPõk[PÒ. 

PART B — (5 × 5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

11. (a) Explain the scope of management accounting. 

  ÷©»õsø© PnUQ¯¼ß ÷|õUPzøu ÂÍUS[PÒ. 

Or 

 (b) Following are the extracts from the Balance Sheet of 
a company as on 31st December 2022 and 31st 
December 2023. You are required to calculate funds 
from operations. 

Particulars 31-12-2022 31-12-2023

P & L Appropriation Account 30,000 40,000

General Reserve 20,000 25,000

Goodwill 10,000 5,000

Preliminary expenses 6,000 4,000

Provision for depreciation on 
machinery 

10,000 12,000
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  31 i\®£º 2022 ©ØÖ® 31 i\®£º 2023 AßÖ J¸ 

{ÖÁÚzvß C¸¨¦{ø»U SÔ¨¤¼¸¢x 

GkUP¨£mh £SvPÒ ¤ßÁ¸©õÖ. }[PÒ C¯UPÁÈ 

Á¸Áõø¯U PnUQh ÷Ásk®. 

ÂÁμ[PÒ 31-12-2022 31-12-2023

P & L JxURk PnUS 30,000 40,000

ö£õx C¸¨¦ 20,000 25,000

|Àö»sn® 10,000 5,000

Bμ®£ ö\»ÄPÒ 6,000 4,000

C¯¢vμ[PÎÀ ÷u´©õÚzvØPõÚ 

HØ£õk 
10,000 12,000

12. (a) A trader purchases goods both on cash as well as on 
credit terms. The following particulars are obtained 
from the books : 

                                                                    Rs. 

  Total purchases (gross)                        2,00,000 

  Cash purchases                             20,000 

  Purchases returns                             34,000               

  Creditors at the end                            70,000 

  Bills payable at the end                            40,000 

  You are required to calculate : 

  (i)  Creditors turnover ratio 

  (ii)  Average payment period.        

  J¸ ÁºzuPº öμõUP©õPÄ® Phß Âv•øÓPÎ¾® 

ö£õ¸mPøÍ Áõ[SQÓõº. ¤ßÁ¸® ÂÁμ[PÒ 

¦zuP[PÎ¼¸¢x ö£Ó¨£kQßÓÚ. 
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                                                                    ¹. 

  ö©õzu öPõÒ•uÀ (ö©õzu®)                2,00,000 

  £n öPõÒ•uÀ                             20,000 

  öPõÒ•uÀ – v¸¨£®                            34,000               

  CÖv°À Phß öPõkzuÁºPÒ                  70,000 

  CÖv°À ö\¾zu ÷Ási¯  
  ©õØÖa^mkPÒ                                            40,000 

  }[PÒ PnUQh ÷Ási¯øÁ : 

  (i) PhÚõÎPÎß Á¸Áõ´ ÂQu® 

  (ii) \μõ\› ö\¾zx® Põ»®. 

Or 

 (b) Explain the types of financial statement analysis. 

  {v AÔUøP £S¨£õ´Ä ÁøPPøÍ ÂÍUS[PÒ. 

13. (a) What are the advantages of cash flow statement? 

  £n¨¦ÇUP AÔUøP°ß |ßø©PÒ GßÚ? 

Or 

 (b) The fixed expenses of an industrial concern amount 
to Rs. 1,80,000. Its variable cost per unit is Rs. 29 
and selling price is Rs. 44 per unit. Calculate the 
Break Even Point. 

  öuõÈÀxøÓ {ÖÁÚzvß {ø»¯õÚ ö\»ÄPÀ  
¹. 1,80,000. J¸ ³ÛmkUS Auß ©õÔ Âø» ¹. 29 
©ØÖ® ÂØ£øÚ Âø» ³ÛmkUS ¹. 44. \©£õmk¨ 
¦ÒÎø¯U PnUQk[PÒ. 

14. (a) Difference between marginal costing and absorption 
costing. 

  ÂÎ®¦ ö\»Ä ©ØÖ® EÔg_uÀ ö\»Ä Cøh÷¯ 
÷ÁÖ£õk. 

Or 
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 (b) Explain the factors influencing capital expenditure 
decisions. 

  ‰»uÚa ö\»ÂÚ •iÄPøÍ¨ £õvUS® PõμoPøÍ 
ÂÍUSP. 

15. (a) What are the objectives of budgetary control? 

  {v{ø» Pmk¨£õmiß ÷|õUP[PÒ GßÚ? 

Or 

 (b) Describe the preliminary steps for introducing 
standard costing. 

  {ø»¯õÚ Âø»ø¯ AÔ•P¨£kzxÁuØPõÚ Bμ®£ 
£iPøÍ ÂÁ›UPÄ®. 

PART C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

16. Define management accounting. Explain its objectives 
and functions. 

 ÷©»õsø© PnUQ¯ø» Áøμ¯ÖUPÄ®. Auß 
÷|õUP[PÒ ©ØÖ® ö\¯À£õkPøÍ ÂÍUS[PÀ. 

17. From the following information make out a statement of 
proprietors funds with as many details as possible : 

 (a) Current ratio  2.5 

 (b) Liquidity ratio  1.5 

 (c) Proprietary ratio  0.75 (fixed assets/ 
      proprietary fund) 

 (d) Working capital   Rs. 60,000 

 (e) Reserves and surplus  Rs. 40,000 

 (f)  Bank overdraft  Rs. 10,000 

 (g)  There is no long-term loan or fictitious asset.  
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 ¤ßÁ¸® uPÁÀPÎ¼¸¢x •i¢uÁøμ £» ÂÁμ[PÐhß 
E›ø©¯õÍºPÎß {v AÔUøPø¯ E¸ÁõUPÄ®. 

 (A) uØ÷£õøu¯ ÂQu® 2.5 

 (B) £n¨¦ÇUP ÂQu®  1.5 

 (C) uÛ²›© ÂQu®  0.75 ({ø»¯õÚ ö\õzxUPÒ/ 
      uÛ²›ø© {v) 

 (D) |h¨¦ ‰»uÚ®   ¹. 60,000 

 (E) C¸¨¦ ©ØÖ® E£›  ¹. 40,000 

 (F)  Á[Q ªøP¨ £ØÖ   ¹. 10,000 

 (G)  }sh Põ» Phß AÀ»x PØ£øÚ¯õÚ ö\õzx GxÄ® 
CÀø». 

18. The following data is gathered from the records of  
Samuel & Co., for the month of January 2022 : 

 Standards for labour : 

  Rate    : Rs. 50 per labour hour 

         Hours set per unit       : 10 hours 

 Actual data for the month : 

   Units produced  : 1,000 

  Hours worked  : 12,000 

 Actual labour cost  : Rs. 7,20,000 

 You are required to calculate labour variances.  

 áÚÁ› 2022UPõÚ \õ•÷ÁÀ & ÷Põ.Âß £vÄPÎ¼¸¢x 
¤ßÁ¸® uμÄ ÷\P›UP¨£mhx. 

 EøÇ¨¦UPõÚ uμ{ø»PÒ : 

  Âø»   : ¹. 50 J¸ öuõÈ»õÍº ©o 

         ÷|μzvØS 

         J¸ ³ÛmkUS  
  Aø©UP¨£mh  
  ©o÷|μ®        : 10 ©o÷|μ® 
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 ©õuzvØPõÚ Esø©¯õÚ uμÄ : 

   EØ£zv ö\´¯¨£mh A»SPÒ  : 1,000 

  ÷Áø» ÷|μ®   : 12,000 

 Esø©¯õÚ öuõÈ»õÍº ö\»Ä : ¹. 7,20,000 

 }[PÒ öuõÈ»õÍº ©õÖ£õkPøÍ PnUQh ÷Ásk®. 

19. An industrialist is offered two options for investment with 
the following cash flows. His decision criterion is a pay-
back period of 3 years. 

 Option A Option B
 Rs. Rs. 
Investment required 8,000 7,000
Annual cash flow : 
Year 1 4,000 2,500
Year 2 3,000 2,500
Year 3 2,000 2,500
Year 4 2,000 2,500

 Advice the industrialist : 

 (a) Use Pay-back method 

 (b) Return on investment method 

 J¸ öuõÈ»v£¸US ¤ßÁ¸® £n¨¦ÇUP[PÐhß 
•u½miØS Cμsk Â¸¨£[PÒ ÁÇ[P¨£kQßÓÚ. 
AÁμx •iÄ AÍÄ÷PõÀ 3 BskPÒ v¸¨¤a ö\¾zx® 
Põ»®. 

 Â¸¨£® A Â¸¨£® B

 ¹. ¹. 

÷uøÁ¯õÚ •u½k 8,000 7,000
Bsk £n¨¦ÇUP® :

Bsk 1 4,000 2,500

Bsk 2 3,000 2,500

Bsk 3 2,000 2,500

Bsk 4 2,000 2,500
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 öuõÈ»v£¸US AÔÄøμ : 

 (A) v¸¨¤a ö\¾zx® •øÓø¯¨ £¯ß£kzuÄ®. 

 (B) •u½mk •øÓ°ß «uõÚ Á¸©õÚ®. 

20. What is marginal cost? Explain its advantages and 
disadvantages. 

 ÂÎ®¦ ö\»Ä GßÓõÀ GßÚ? Auß |ßø©PÒ ©ØÖ® 

wø©PøÍ ÂÍUS[PÒ. 

———————— 
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DISTANCE EDUCATION 

Common for B.B.A./B.B.A. (L.E.)/B.B.A. (Banking)/ 

B.B.A. (Banking) (L.E.)/ M.B.A. (Five Year Integrated) 

DEGREE EXAMINATION, DECEMBER 2025. 

Fifth Semester 

HUMAN RESOURCE MANAGEMENT 

(CBCS 2018 – 2019 Academic Year Onwards) 

Time : Three hours Maximum : 75 marks 

PART A — (10  2 = 20 marks) 

Answer ALL questions. 

1. What is organisation? 

 Aø©¨¦ GßÓõÀ GßÚ? 

2. Explain directing. 

 C¯USÁøu ÂÍUS[PÒ. 

3. Define job analysis. 

 ÷Áø» £S¨£õ´øÁ Áøµ¯ÖUPÄ®. 

4. List out the methods of recruitment. 

 Bm÷\º¨¦ •øÓPøÍ £mi¯¼k[PÒ. 

5. Write a note on informal interview. 

 •øÓ\õµõ ÷|ºPõn¼À SÔ¨¦ GÊuÄ®.  

Sub. Code 

10453/12653/ 

12253/13353/ 

34753/0353 
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6. Explain organisational analysis. 

 {ÖÁÚ £S¨£õ´øÁ ÂÍUS[PÒ. 

7. What do you mean by career planning? 

 öuõÈÀ vmhªhÀ GßÓõÀ GßÚ? 

8. Explain piece wage system. 

 xsk Fv¯ •øÓø¯ ÂÍUS[PÒ. 

9. What is performance appraisal? 

 ö\¯ÀvÓß ©v¨¥k GßÓõÀ GßÚ? 

10. Write a note on grievances. 

 SøÓPÒ £ØÔ¯ SÔ¨¦ GÊuÄ®. 

PART B — (5  5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

11. (a) Explain the importance of human resource 

management. 

  ©Ûu ÁÍ ÷©»õsø©°ß •UQ¯zxÁzøu 
ÂÍUPÄ®. 

Or 

 (b) Explain the process of human resource planning. 

  ©Ûu ÁÍ vmhªhÀ ö\¯À•øÓø¯ ÂÍUS[PÒ. 

12. (a) What are the benefits of job analysis? 

  ÷Áø» £S¨£õ´Âß |ßø©PÒ GßÚ? 

Or 

 (b) Describe the various types of interview. 

  £À÷ÁÖ ÁøP¯õÚ ÷|ºPõnÀPøÍ ÂÁ›UPÄ®. 



D–1258 

 

  
3 

13. (a) What are the needs for employee training? 

  £o¯õÍº £°Ø]UPõÚ ÷uøÁPÒ GßÚ? 

Or 

 (b) Explain the objectives of wage administration. 

  Fv¯ {ºÁõPzvß ÷|õUP[PøÍ ÂÍUS[PÒ. 

14. (a) What are the essentials of a sound incentive plans? 

  J¸ |À» FUPz vmh[PÎß Azv¯õÁ]¯[PÒ 

GßÚ? 

Or 

 (b) What are the steps in performance appraisal? 

  ö\¯ÀvÓß ©v¨¥miß £iPÒ GßÚ? 

15. (a) Describe the purpose of transfer. 

  Ch©õØÓzvß ÷|õUPzøu ÂÁ›UPÄ®. 

Or 

 (b) Classify the types of employee welfare services. 

  £o¯õÍº |»ß¦› ÷\øÁPÎß ÁøPPøÍ 
ÁøP¨£kzuÄ®. 

PART C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

16. Explain the functions of human resource management. 

 ©Ûu ÁÍ ÷©»õsø©°ß ö\¯À£õkPøÍ ÂÍUPÄ®. 

17. What are the principles of training? 

 £°Ø]°ß öPõÒøPPÒ GßÚ? 



D–1258 

 

  
4 

18. Explain different methods of wage payment. 

 Fv¯® ÁÇ[SÁuØPõÚ £À÷ÁÖ •øÓPøÍ ÂÍUS[PÒ. 

19. What are the statutory provisions concerning industrial 

safety? 

 öuõÈÀxøÓ £õxPõ¨¦ öuõhº£õÚ \mh ÂvPÒ GßÚ? 

20. Describe the problems and shortcomings of trade unions 

in India. 

 C¢v¯õÂÀ öuõÈØ\[P[PÎß ¤µa\øÚPÒ ©ØÖ® 

SøÓ£õkPøÍ ÂÁ›UPÄ®. 

———————— 
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DISTANCE EDUCATION 

Common for B.B.A./B.B.A. (L.E.)/B.B.A. (Banking)/ 

B.B.A. (Banking) (L.E.)/M.B.A. (Five Year Integrated)  

DEGREE EXAMINATION, DECEMBER 2025. 

Fifth Semester 

TOURISM ENTREPRENEURSHIP 

(CBCS 2018 – 2019 Academic Year Onwards) 

Time : Three hours Maximum : 75 marks 

SECTION A — (10  2 = 20 marks) 

Answer ALL the questions. 

1. What is the meaning of ownership structure in  

small-scale enterprises? 

 ]Ö AÍÂ»õÚ öuõÈÀPÎÀ ö\õ¢u E›ø© Aø©¨¤ß 
ö£õ¸Ò GßÚ? 

2. Mention two risks involved in the accommodation 

business. 

 öuõÈÀ C¸¨¤hzvÀ EÒÍ Cµsk A£õ¯[PøÍ 
SÔ¨¤kP. 

3. Explain the role of branding in hotel success 

 J¸ Â¸¢vÚº ©õÎøP öÁØÔ°À uÛzxÁ©õÚ •zvøµ 
GßÚ £[S ÁQUQÓx? 

4. What is eco-tourism attraction development? 

 £_ø© _ØÖ»õ Dº¨¦ ÷©®£õk Gß£x GßÚ? 

Sub. Code 

10454/12654/ 

12254/13354/ 

34754/0354 
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5. Write the objective of entrepreneurship development 

programs (EDPs)? 

 öuõÈÀ•øÚ÷Áõº ÷©®£õmk vmh[PÎß ÷|õUP® 
GßÚ? 

6. What is working capital in financial planning? 

 {v vmhªh¼À ö\¯À£õmk ‰»uÚ® Gß£uß ö£õ¸Ò 
GßÚ? 

7. What is intrapreneurship? 

 EÒöuõÈÀ •øÚ÷Áõº GßÓõÀ GßÚ? 

8. Name any two theories of entrepreneurship. 

 öuõÈÀ•øÚ÷Áõ›ß Cµsk •UQ¯ ÷Põm£õkPøÍ 
SÔ¨¤kP. 

9. Write two challenges faced by entrepreneurs in the 

tourism transportation sector. 

 _ØÖ»õ ÷£õUSÁµzx xøÓ°À öuõÈÀ•øÚ÷Áõº 
GvºöPõÒÐ® Cµsk \ÁõÀPøÍ SÔ¨¤kP. 

10. Define government subsides in tourism financing. 

 _ØÖ»õ {v¯Î¨¤À Aµ]ß ©õÛ¯[PÒ GßÓõÀ GßÚ? 

SECTION B — (5  5 = 25 marks) 

Answer ALL the questions, choosing either (a) or (b). 

11. (a) Discuss the challenges faced by entrepreneurs in 

developing countries. 

  ÁÍº¢x Á¸® |õkPÎÀ öuõÈÀ •øÚ÷Áõº 
GvºöPõÒÐ® \ÁõÀPøÍ Á›UPÄ®. 

Or 

 (b) What are the main factors influencing ownership 

structure decisions in tourism enterprises? 

  _ØÖ»õ {ÖÁÚ[PÎÀ ö\õ¢u E›ø© Aø©¨¦ 
wº©õÚ[PøÍ £õvUS® •UQ¯ PõµoPÒ GßÚ? 
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12. (a) What are the main components of a feasibility 

report? 

  J¸ \õzv¯©õÚ AÔUøP°ß •UQ¯ TÖPÒ GßÚ? 

Or 

 (b) Explain the nature and scope of entrepreneurial 

opportunities in the accommodation sector. 

  u[S® Âkv xøÓ°À öuõÈÀ •øÚÄz uSv°ß 
ußø© ©ØÖ® Áµ®¦PøÍ ÂÍUPÄ®. 

13. (a) What are the funding options available for 

transportation startups? 

  ÷£õUSÁµzx öuõhUP (transportation startups) 
{ÖÁÚ[PÐUPõÚ {v EuÂz vmh[PÒ GßÚ? 

Or 

 (b) Explain the impact of technology (GPS, ride-hailing 

apps) on tourist cab businesses. 

  _ØÖ»õ¨ £¯oPÒ ©PöÁõÎ Aø©Âh •øÓ, 
÷£õUSÁµzx AøÇ¨¦ ö\¯¼PÒ öuõÈÀ~m£zvß 
uõUPzøu ÂÍUPÄ®. 

14. (a) Explain the different types of entrepreneurial 

opportunities in tourism attraction development. 

  _ØÖ»õ Dº¨¦ ÁÍºa]°À öuõÈÀ •øÚÄz 
vÓßPÎß öÁÆ÷ÁÖ ÁøPPøÍ ÂÍUPÄ®.  

Or 

 (b) How does pricing strategy influence customer 

decision-making in tourism? 

  _ØÖ»õ xøÓ°ß Âø»UöPõÒøP 
ÁõiUøP¯õÍºPÎß •iöÁk¨£uØS G¨£i 
£õv¨ø£ HØ£kzxQÓx? 

15. (a) Write the advantages and disadvantages of sole 

proprietorships and partnerships. 

  uÛ¯õº E›ø©¯õÍº öuõÈÀ ©ØÖ® Tmhõsø© 
•øÓ°ß |ßø©PÒ ©ØÖ® wø©PøÍ GÊxP. 

Or 
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 (b) How does education influence entrepreneurial 

culture in the tourism industry? 

  _ØÖ»õ öuõÈÀ xøÓ°À (öuõÈÀ •øÚ÷Áõº) 
£s£õmøh PÀÂ G¨£i £õvUQÓx? 

SECTION C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

16. Explain the significance of business planning and 

feasibility analysis in entrepreneurial success. 

 öuõÈÀ •øÚ÷Áõº öÁØÔUS ÁoP vmhªhÀ ©ØÖ® 
\õzv¯UTÖ B´Âß •UQ¯zxÁzøu ÂÍUPÄ®. 

17. Analyze the financial, operational and legal challenges of 

starting a transportation business. 

 ÷£õUSÁµzx öuõÈø» öuõh[S®÷£õx GvºöPõÒÐ® 
{v, ö\¯À£õmk ©ØÖ® \mh \ÁõÀPøÍ £S¨£õ´Ä 
ö\´¯Ä®. 

18. Discuss the role of sustainable and eco-friendly practices 

in the success of tourism shopping and restaurant 

businesses. 

 _ØÖ»õ öuõhº£õÚ \¢øu¨£kzuÀ ©ØÖ® EnÁP Âkv 
öuõÇÀPÎß öÁØÔUS {ø»zußø©¯õÚ ©ØÖ® 
_ØÖa`ÇÀ |m¦ ö\¯À£õkPÒ GßÚ ÁøP°À 
EuÄQßÓÚ Gß£øu ÂÁõvUPÄ®. 

19. How can a strong entrepreneurial culture lead to the 

sustainable growth of the tourism industry? 

 Á¾ÁõÚ öuõÈÀ •øÚ÷Áõº £s£õk _ØÖ»õ xøÓ°ß 
{ø»¯õÚ ÁÍºa]US G¨£i ÁÈÁSUQÓx? 

20. Evaluate a case study of a successful tourism business 

that benefited from government assistance programs. 

 Aµ_ EuÂ vmh[PÎß £¯ÚõÀ öÁØÔ ö£ØÓ J¸ _ØÖ»õ 
{ÖÁÚzvß Euõµn¨ £S¨£õ´Ä ©v¨¥k ö\´¯Ä®.  

———————— 



  

D–1260     

DISTANCE EDUCATION 

Common for B.B.A./B.B.A. (L.E.)/B.B.A. (Banking)/ 

B.B.A. (Banking) (Lateral Entry) DEGREE EXAMINATION, 

DECEMBER 2025. 

Sixth Semester 

MARKETING OF BANKING SERVICES 

(CBCS 2018 – 2019 Academic Year Onwards) 

Time : Three hours Maximum : 75 marks 

SECTION A — (10  2 = 20 marks) 

Answer ALL the questions. 

1. Define the term marketing in a banking context. 

 Á[Q `Ç¼À \¢øu¨£kzuÀ GßÓõÀ GßÚ? 

2. What is demarketing? 

 ÂØ£øÚz uk¨¦/SøÓ¨¦ GßÓõÀ GßÚ? 

3. Mention any two features of the modern marketing 

concept. 

 |ÃÚ \¢øu¨£kzuÀ P¸zvß Cµsk A®\[PøÍ 
SÔ¨¤kP. 

4. What is meant by SWOT analysis? 

 SWOT £S¨£õ´Ä GßÓõÀ GßÚ? 

5. State two bases for market segmentation in banking. 

 Á[Q°À \¢øu £S¨¦UPõÚ Cµsk Ai¨£øhPøÍ 
SÔ¨¤kP. 

Sub. Code 

10461/12661/ 

12261/13361 
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6. What is new product development in bank marketing? 

 Á[Qa \¢øu¨£kzu¼À ¦v¯ u¯õ›¨¦ ÷©®£õk GßÓõÀ 
GßÚ? 

7. Define price mix. 

 Âø» P»øÁ GßÓ ö\õÀ¾US Áøµ¯øÓ TÖP. 

8. What are service charges in banking? 

 Á[Pa ÷\øÁPÐUPõÚ ÷\øÁ Pmhn[PÒ GßÓõÀ GßÚ? 

9. Name two personal promotional tools used by banks. 

 Á[QPÒ £¯ß£kzx® Cµsk uÛ¨£mh ÂÍ®£µ 
E£õ¯[PøÍ SÔ¨¤kP. 

10. What is a bank marketing personnel? 

 Á[Qa \¢øu¨£kzuÀ £o¯õÍº GßÓõÀ GßÚ? 

SECTION B — (5  5 = 25 marks) 

Answer ALL the questions, choosing either (a) or (b). 

11. (a) Explain the importance of marketing in banking. 

  Á[QPÎÀ \¢øu¨£kzu¼ß •UQ¯zxÁzøu 
ÂÍUSP. 

Or 

 (b) Discuss the concept of social marketing. 

  \‰Pa \¢øu¨£kzuÀ GßÓ P¸zøu ÂÁõvUPÄ®. 

12. (a) Describe the relevance of marketing for a banker. 

  Á[QUS \¢øu¨£kzuÀ Hß ÷uøÁ¯õS® Gß£øu 
ÂÍUSP. 

Or 

 (b) What are the components of a bank’s marketing 

plan? 

  Á[Q°ß \¢øu¨£kzuÀ vmhzvß TÖPÒ 
GßöÚßÚ Gß£øu ÂÍUSP. 
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13. (a) Write a short note on branch layout and location 

selection. 

  QøÍ Aø©¨¦ ©ØÖ® Ch® ÷uºÄ SÔzu SÔ¨¦ 
GÊxP. 

Or 

 (b) Explain the constraints involved in product 

development for banks. 

  Á[QPÐUPõÚ EØ£zv¨ ö£õ¸Ò ÷©®£õmiÀ 

HØ£k® ]UPÀPÒ £ØÔ ÂÍUSP. 

14. (a) Discuss the factors affecting the price of banking 

services. 

  Á[Qa ÷\øÁPÎß Âø»ø¯ £õvUS® PõµoPÒ 
SÔzx ÂÁõvUPÄ®. 

Or 

 (b) Explain the concept of deregulation of interest rates. 

  Ámi ÂQu[PøÍ JÊ[S£kzxuÀ GßÓ P¸zøu 
ÂÍUS[PÒ. 

15. (a) Describe the importance of motivation in banking 

marketing. 

  Á[Qa \¢øu¨£kzu¼À FUSÂ¨¤ß •UQ¯zxÁ® 
SÔzx ÂÍUSP. 

Or 

 (b) Write briefly on training and development of bank 

marketing personnel. 

  Á[Q \¢øu¨£kzuÀ £o¯õÍºPÐUPõÚ £°Ø] 
©ØÖ® ÁÍºa] £ØÔ SÔ¨¦ GÊxP. 



D–1260 
  

4 

SECTION C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

16. Elaborate on the features and implications of the modern 

marketing concept. 

 |ÃÚ \¢øu¨£kzuÀ P¸zvß A®\[PÒ ©ØÖ® Auß 
uõUP[PÒ £ØÔ Â›ÁõP ÂÍUSP.  

17. Discuss the relevance of marketing environment analysis 

in banking. 

 Á[Qa `Ç¼ß \¢øu¨£kzuÀ £S¨£õ´Âß 
•UQ¯zxÁzøu ÂÁõvUPÄ®. 

18. Explain in detail the marketing mix for banks, covering 

all key components. 

 Á[QPÐUPõÚ \¢øu¨£kzuÀ P»¨¦ – AøÚzx •UQ¯ 
TÖPøÍ²® EÒÍhUQ¯ÁõÖ ÂÍUSP. 

19. What is promotion mix in banking? Discuss its objectives, 

methods and importance. 

 Á[Q°À ÷©®£kzuÀ P»¨¦ GßÓõÀ GßÚ? Auß 
÷|õUP[PÒ, •øÓPÒ ©ØÖ® •UQ¯zxÁzøu ÂÍUSP.  

20. Describe the importance of advertising, publicity and 

societal banking in building customer relationships. 

 ÁõiUøP¯õÍº EÓÄPøÍ E¸ÁõUSÁvÀ ÂÍ®£µ®, ¦PÌ 
£µ¨¦uÀ ©ØÖ® \‰P Á[Q°ß •UQ¯zxÁ® £ØÔ 
ÂÍUSP. 

———————— 
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DISTANCE EDUCATION 

Common for B.B.A./B.B.A. (L.E.)/B.B.A. (Banking)/ 

B.B.A. (Banking) (L.E.) DEGREE EXAMINATION, 

DECEMBER 2025. 

Sixth Semester 

FINANCIAL MANAGEMENT 

(CBCS 2018 – 2019 Academic Year Onwards) 

Time : Three hours Maximum : 75 marks 

SECTION A — (10  2 = 20 marks) 

Answer ALL questions. 

1. Define the term financial management. 

 {v ÷©»õsø© GßÓ ö\õØöÓõhøµ Áøµ¯øÓ°kP.  

2. What is shareholders’ wealth maximization (SWM)? 

 £[SuõµºPÎß ö\ÀÁ® AvP›¨¦ GßÓõÀ GßÚ? 

3. List any two types of budgets. 

 Cµsk ÁøP ÁµÄ ö\»Äz vmh[PøÍ SÔ¨¤kP. 

4. What is compounding in time value of money? 

 £nzvß Põ»©v¨¤À öuõøP¯õUP® GßÓõÀ GßÚ? 

5. Mention two components of cost of capital. 

 ‰»uÚa ö\»Âß Cµsk TÖPøÍ SÔ¨¤kP. 

6. Define financial leverage. 

 {v¨ £¯Ük Gß£uØS Áøµ¯øÓ TÖP. 

Sub. Code 

10462/12662/ 

12262/13362 
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7. What is capital budgeting? 

 ‰»uÚ ÁµÄ ö\»Äz vmh® GßÓõÀ GßÚ? 

8. Give two examples of short-tem sources of finance. 

 Cµsk SÖQ¯ Põ» {v Buõµ[PøÍ GkzxUPõmkP. 

9. Define working capital. 

 |h¨¦ ‰»uÚ® GßÓõÀ GßÚ? 

10. Mention any two motives for holding cash. 

 £n® øÁzv¸¨£uØPõÚ Cµsk ÷|õUP[PøÍ SÔ¨¤kP. 

SECTION B — (5  5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

11. (a) Explain the scope of financial management. 

  {v ÷©»õsø©°ß ÷|õUP® £ØÔ ÂÍUSP. 

Or 

 (b) Discuss the functions of a finance manager. 

  {v ÷©»õ»º ÁQUS® £[SPÒ SÔzx ÂÁõvUPÄ®. 

12. (a) State the advantages of budgeting in financial 

planning. 

  {v vmhªh¼À ÁµÄ ö\»Äz vmh[PÒ ÁÇ[S® 
|ßø©PÒ £ØÔ TÖP. 

Or 

 (b) Explain the concept of responsibility accounting. 

  ö£õÖ¨¦U PnURmkU öPõÒøP GßÓ P¸zøu 
ÂÍUSP.  
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13. (a) Differentiate between financial and operating 

leverage. 

  {v¨ £¯Ük ©ØÖ® ö\¯À£õmk ö|k÷Põk Cøh÷¯ 
EÒÍ ÷ÁÖ£õmøh ÂÍUSP. 

Or 

 (b) How is Return on Equity (ROE) calculated? 

  £[Suõµ›ß Á¸Áõ´ ÂQu® GÆÁõÖ 
PnUQh¨£kQÓx Gß£øu ÂÍUSP. 

14. (a) Describe the types of short-term financing options. 

  SÖQ¯ Põ» {v¯Î¨¦ Áõ´¨¦PÎß ÁøPPøÍ 
ÂÁ›UPÄ®. 

Or 

 (b) Write a short note on lease financing. 

  SzuøP {v SÔzu SÔ¨¦ GÊx. 

15. (a) Explain the factors affecting working capital 

requirements. 

  |h¨¦ ‰»uÚ® ÷uøÁø¯ £õvUS® Põµn[PÒ £ØÔ 
ÂÍUSP. 

Or 

 (b) Discuss the concept of operating cycle. 

  ö\¯À£õmk _ÇØ] GßÓ P¸zøu ÂÁõvUPÄ®. 

SECTION C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

16. Explain the objectives of a firm and discuss how SWM is 

different from profit maximization. 

 J¸ {ÖÁÚzvß ÷|õUP[PÒ ©ØÖ® £[PÎ¨¦PÒ SÔzx 
ÂÍUSP. ÷©¾® SWM ©ØÖ® C»õ£ AvP›¨¦ 
Cøh°»õÚ ÷ÁÖ£õkPøÍ ÂÁõvUPÄ®. 
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17. Describe the time value of money concept with suitable 

examples for discounting and compounding. 

 £nzvß Põ»©v¨¦ £s£õmøh \›¯õÚ 
GkzxUPõmkPÐhß — uÒÐ£i ©ØÖ® öuõøP¯õUP® 
•øÓPÐhß ÂÍUSP. 

18. Explain the capital budgeting methods used to evaluate 

investment proposals. 

 ‰»uÚ •u½mk vmh[PøÍ ©v¨¥k ö\´¯ 
£¯ß£kzu¨£k® ‰»uÚ ÁµÄ ö\»Äz vmh[PÒ 

•øÓPÒ £ØÔ ÂÍUSP. 

19. Discuss in detail the sources of long-term finance 

available to companies. 

 {ÖÁÚ[PÐUS QøhUS® }shPõ» {v ‰»[PøÍ 
Â›ÁõP ÂÁõvUPÄ®. 

20. Explain cash management and describe how optimum 

cash balance is determined. 

 £n ÷©»õsø© GßÓ P¸zøu ÂÍUSP. ÷©¾® ]Ó¢u 

£n C¸¨¦ GÆÁõÖ {ºn°UP¨£kQÓx Gß£øu 
ÂÍUSP. 

———————— 
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DISTANCE EDUCATION 

B.B.A. (Banking) DEGREE EXAMINATION,  

DECEMBER 2025. 

First Semester 

BANKING THEORY 

(CBCS 2018 – 2019 Academic Year Onwards) 

Time : Three hours Maximum : 75 marks 

PART A — (10  2 = 20 marks) 

Answer ALL the questions. 

1. Define Banking. 

2. Name any two types of deposits accepted by Banks. 

3. What is Credit Card? 

4. What is Money Market? 

5. Indicate any two functions of RRB. 

6. What do you mean by scheduled bank? 

7. Who is a collecting Banks? 

8. What is the role of banking in modern society? 

9. List any two conditions for maintaining current account. 

10. What is Banking Ombudsman? 

Sub. Code 

12213 
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PART B — (5  5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

11. (a) Mention the innovative lending schemes of 

Commercial Banks. 

Or 

 (b) State the advantages of Branch Banking. 

12. (a) What is differential Interest Scheme? 

Or 

 (b) Explain about Bimetallism and paper currency 

system. 

13. (a) Point out the objectives of RRBs. 

Or 

 (b) Describe the relationship between the banker and 

the customer. 

14. (a) Bring out the importance of rural financing. 

Or 

 (b) Distinguish between loans and advance and 

Overdraft. 

15. (a) Why do business people prefer a current account? 

Or 

 (b) What are the Agency Service rendered by a 

Commercial Banks?  
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PART C — (3  10 = 30 marks) 

Answer any THREE questions. 

16. Discuss the functions of modern Commercial Banks. 

17. Explain the technique of Credit Creation. 

18. Discuss the legal significance of Fixed Deposit Receipts. 

19. Analyse the various steps involved in the opening of 

account with a banker. 

20. Describe the recent trends in Indian Banking. 

—————— 
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DISTANCE EDUCATION 

B.B.A. (Banking) DEGREE EXAMINATION,  

DECEMBER 2025. 

First Semester 

PRINCIPLES OF MANAGEMENT 

(CBCS 2018 – 2019 Academic Year Onwards) 

Time : Three hours Maximum : 75 marks 

PART A — (10  2 = 20 marks) 

Answer ALL the questions. 

1. Who is considered the father of scientific management? 

2. Define Management By Objectives (MBO). 

3. What is span of control? 

4. Write the primary purpose of staffing in an organization? 

5. Summarize McGregor’s Theory X assumption about 

employees. 

6. Describe the main feature of the democratic leadership 

style. 

7. Name two benefits of decentralization. 

8. What does ‘decentralization’ refer to in management? 

9. Identify the common barriers to effective communication. 

10. Define ‘environment-friendly management’. 

Sub. Code 

12214 
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PART B — (5  5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

11. (a) Discuss the major contributions of F.W. Taylor to 

management thought. 

Or 

 (b) What is matrix organization? How is it different 

from functional organization? 

12. (a) List the five levels of needs in Maslow’s hierarchy. 

Or 

 (b) Discuss the role of effective communication in the 

directing function of management. 

13. (a) How does ‘Total Quality Management’ (TQM) 

function as a control technique? 

Or 

 (b) Explain the role of staffing in achieving 

organizational goals. 

14. (a) Explain the concept of line and staff authority with 

examples. 

Or 

 (b) What challenges might a company face when 

implementing social responsibility initiatives? 

15. (a) Discuss the challenges of implementing TQM in 

multinational organizations. 

Or 

 (b) What are the key differences between delegation 

and decentralization? 
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PART C — (3  10 = 30 marks) 

Answer any THREE questions. 

16. Evaluate the human relations approach and its impact on 

modern management. 

17. Discuss the various types of organizational structures 

and their applications. 

18. Discuss how an understanding of various motivation 

theories can aid managers in developing comprehensive 

motivational strategies. 

19. Evaluate various techniques management can employ to 

achieve effective coordination. 

20. Discuss the role of vision, mission, and objectives in 

strategic planning. 

——————— 
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DISTANCE EDUCATION 

B.B.A. (Banking) DEGREE EXAMINATION,  

DECEMBER 2025. 

Second Semester 

RURAL BANKING 

(CBCS 2018 – 2019 Academic Year Onwards) 

Time : Three hours Maximum : 75 marks 

PART A — (10  2 = 20 marks) 

Answer ALL the questions. 

1. What do you mean by Loan Syndication? 

2. Expand and explain the term ―SEBI‖. 

3. Give a brief note on Project Counselling. 

4. What is Capital Market Instrument? 

5. What is underwriting?  

6. Give the meaning of Allotment of Shares. 

7. What is Venture Capital? 

8. Define the term ‗Mergers‘. 

9. What is ST/MT Funding? 

10. What is Cost Centre? 

Sub. Code 

12223 
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PART B — (5  5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

11. (a) What are the areas of concern in rural banking? 

Or 

 (b) Explain the steps in Loan Syndication. 

12. (a)  What are the importance of rural banks in India? 

Or 

 (b) Explain the role of OTCEI in growth of Rural 

Banking in India. 

13. (a)  Explain in detail about Portfolio Management. 

Or 

 (b) Explain the role of rural bankers as lead managers. 

14. (a) Give the goal and purpose of rural bank mergers. 

Or 

 (b) What are the objectives of portfolio management? 

15. (a)  What is meant by Liquidity Management? Explain 

its objectives. 

Or 

 (b) What are the importance of Cash Management? 
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PART C — (3  10 = 30 marks) 

Answer any THREE questions. 

16. Explain the role of SEBI in regulating Rural Banking 

Industry. 

17. What is Corporate Security? Explain its types and 

characteristics.. 

18. What do you mean by Portfolio? What are the functions of 

portfolio managers.? 

19. Discuss the types of Venture Capital Funding. 

20. What is Factoring? Explain its types in detail. 

________________ 



  

D–1267      

DISTANCE EDUCATION 

B.B.A. (Banking) DEGREE EXAMINATION,  

DECEMBER 2025. 

Second Semester 

FINANCIAL MANAGEMENT 

 (CBCS 2018 – 2019 Academic Year Onwards) 

Time : Three hours Maximum : 75 marks 

PART A — (10  2 = 20 marks) 

Answer ALL questions. 

1. Define Accounting. 

2. What is a Trial Balance? 

3. Define Ledger  

4. What is Bank Reconciliation Statement? 

5. What is Balance Sheet? 

6. Define Goodwill 

7. What is Consignment? 

8. What is Average Due Date? 

9. What do you understand by issue of shares at Discount? 

10. Define the term Debenture. 

Sub. Code 

12224 
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PART B — (5  5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

11.  (a)  Explain the golden rules of Accounting.  

Or 

 (b)   What are the objectives of Accounting? 

12.  (a) What is Journal? What is its important? 

Or 

 (b)  Journalise the following transactions in the books of 

Srinath , Coimbatore. 

 2021 Oct  

 1. Commenced business with Rs. 50,000.  

  He bought goods of Rs. 4,000 

 4. Purchased building for Rs. 10,000 

 5. Purchased goods for cash Rs. 3,000 

 10. Purchased goods on credit Rs. 2,500 

 15. Paid carriage Rs. 200 

13.  (a) Explain the objectives of Final Accounts  

Or 

 (b)  From the following balance extracted at the close of 

the year ended 31st March 2021, prepare profit and 

loss account of Mr. Ranjith as at that same date 

          Rs.  

  Gross profit   5,50,000 

  Carriage on sales     5,000 

  Office rent      5,000 

  General expenses    9,000 
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  Discount on customers    3,600 

  Interest from bank    2,000 

  Travelling expenses   7,000 

  Salaries      9,000 

  Commission    3,000 

  Repairs     5,000 

  Telephone expenses   5,200 

  Interest (Dr)    4,800 

  Fire Insurance premium  9,000 

  Bad debts    21,000 

  Apprentice premium (Cr) 15,000 

  Printing and stationery  25,000 

  Trade expenses    3,000  

14.  (a) What is Average Due Date? Why it is computed? 

Or 

 (b)  Anbu owes Sudhagar the following sums of money 

due on the dates stated. 

  Rs. 400 due on 5th January 2020 

  Rs. 200 due on 20th January 2020 

  Rs. 800 due on 4th February 2020 

  Rs. 100 due on 26th February 2020 

  Rs. 50 due on 10th March 2020. 

  Calculate such a date when payment may be made 

by Anbu in one instalment resulting in no loss to 

either party. 

15.  (a) What is ―Statutory Reserve‖? How is it created? 

Or 

 (b) From the following particulars relating to the 

Punjob Bank Ltd, ascertain the profit balance 

carried over to the Balance sheet. 
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        Rs. 

  Net profit for the year  1,28,000 

  Profit brought forward from 1,20,000 

the previous year 

  Transfer to Statutory reserve 25% 

  Transfer to other reserves 10% 

  Transfer to proposed dividend 20,000 

PART C — (3  10 = 30 marks) 

Answer any THREE questions. 

16. Describe the advantages and limitations of accounting.  

17. The bank overdraft of Rajini on 31.12.2021 as per cash 

book is Rs. 9,000. From the following particulars, prepare 

bank reconciliation statement. 

       Rs.  

 (a) Unpresented cheque  3,000 

 (b) Uncleared cheque   1,700 

 (c) Bank interest debited in the pass book only 500 

 (d) Bill collected and credited in the 800 

pass book only 

 (e) Cheque of Renu dishonoured 500 

 (f)  Cheques issued to Sekar entered in the  300 

cash column of cash book 

18. From the following balances as at 31st December 2021 of 

a trader, prepare a Trading and Profit & Loss a/c for the 

year 2021 and a Balance sheet as on that date : 

 Rs.   Rs.  

Salaries 5,500 Creditors 9,500 

Rent 1,300 Sales 32,000 

Cash 1,000 Capital 30,000 
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 Rs.   Rs.  

Debtors 40,000 Loans 10,000 

Trade 

expenses 

 

600 

  

Purchases 25,000   

Advances 2,500   

Bank 

balance 

 

5,600 

  

 81,500  81,500 

 Adjustments : 

 (a) The closing stock amounted to Rs. 9,000 

 (b)  One month’s salary is outstanding 

 (c) One month’s rent has been paid in advance 

 (d) Provide 5 per cent for doubtful debts. 

19. Sundar, Suresh and Sankar wee three partners sharing 

profits and losses in the ratio of 3:2:1 respectively.  

On 31.3.2021 their balance sheets std as follows. 

Liabilities Rs.  Assets  Rs.  

Creditors 1,90,000 Cash at    

  bank  25,000 

Bills   Debtors 1,60,000  

payable 50,000 (–) Bad   

General   debts   

reserve 1,20,000 Reserve 5,000 1,55,000 

Capital   Stock  2,50,000 

a/c  Machinery  4,30,000 

 Sundar 4,00,000 Premises  4,50,000 

Suresh 3,00,000    

  Shankar 2,50,000    

 13,10,000   13,10,000 
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 Suresh retires on that date subject to the following 

adjustment: 

 (a) To raise reserve for bad debts by Rs. 19,500 

 (b) Goodwill of the firm is to be valued at Rs. 1,80,000 

 (c)  To depreciate machinery by 10% 

 (d) To increase the value of stock by Rs. 30,000 

 (e) To increase the premises value by 10% 

  Their new profit sharing ratio is 3:2 prepare 

Revaluation account, continuing partner’s capital 

account and the Balance sheet 

20. Explain the prudential accounting norms. 

———————— 
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DISTANCE EDUCATION 

B.B.A. (Banking)/B.B.A. (Banking) (Lateral Entry) DEGREE 

EXAMINATION, DECEMBER 2025. 

Third Semester 

BANKING LAW AND PRACTICE – I 

(CBCS 2018 – 2019 Academic Year Onwards) 

Time : Three hours Maximum : 75 marks 

PART A — (10  2 = 20 marks) 

Answer ALL the questions. 

1. Who is the customer of the bank? 

2. What is meant by General Lien? 

3. Define Cheque 

4. What is Endorsement? 

5. What is meant by Fixed Deposit? 

6. What is Material Alteration? 

7. Who is called as Minor? 

8. What is Letter of Credit? 

9. State the advantages of Mobile Banking. 

10. What is NEFT? 

Sub. Code 

12233/13333 
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PART B — (5  5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

11. (a) Explain the general relationship between banker 

and customer.  

Or 

 (b) Does the banker has right to charge interest. 

Explain. 

12. (a) Examine the different types of cheque. 

Or 

 (b) State the circumstances under which a banker may 

dishonour of cheque. 

13. (a) What are the rights of holder? 

Or 

 (b) State the characteristics of current account. 

14. (a) State the protection available to collection banker. 

Or 

 (b) State the various forms used in banks. 

15. (a) Explain the services of Internet Banking. 

Or 

 (b) Write the steps involved in withdrawal of cash in 

ATMs. 
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PART C — (3  10 = 30 marks) 

Answer any THREE questions. 

16. State the essentials of cheque and Promissory Note. 

17. Explain the different types of Endorsement. 

18. Explain the features of fixed deposits and draw the 

format of fixed deposit receipt. 

19. Discuss the procedure to opening an account in bank. 

20. Elucidate the forms of electronic fund transfer and its 

importance. 

———————— 
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DISTANCE EDUCATION 

B.B.A. (Banking)/B.B.A. (Banking) (Lateral Entry) DEGREE 

EXAMINATION, DECEMBER 2025. 

Third Semester 

FINANCIAL SERVICES AND INSTITUTIONS 

 (CBCS 2018 – 2019 Academic Year Onwards) 

Time : Three hours Maximum : 75 marks 

PART A — (10  2 = 20 marks) 

Answer ALL the questions. 

1. Define private placement of capital. 

2. What is lead management in capital markets? 

3. What is the role of a collecting banker in an IPO? 

4. Name any two merchant banks operating in India. 

5. Who regulates depositories in India? 

6. What does AAA rating signify? 

7. What is the primary function of ICRA? 

8. Mention any two types of portfolio management services. 

9. How does IDBI contribute to industrial development? 

10. What are the 7 Ps of the marketing mix? 

Sub. Code 

12234/13334 
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PART B — (5  5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

11.  (a)  Explain the concept and importance of financial 

services. 

Or 

 (b)   Discuss the role of underwriters in protecting 

investors and issuers. 

12.  (a) Narrate the responsibilities of a lead manager in 

capital issues. 

Or 

 (b)  Discuss the key features of mutual fund services in 

India. 

13.  (a) Explain the concept of risk-adjusted return in 

mutual fund performance evaluation 

Or 

 (b)  Describe the role of credit rating agencies in 

financial markets. 

14.  (a) What are the different types of securitization? 

Or 

 (b)  Explain the advantages of investing in LIC policies 

15.  (a) How does SEBI regulate stock exchanges in India? 

Or 

 (b) Explain the four pillars of marketing with examples. 
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PART C — (3  10 = 30 marks) 

Answer any THREE questions. 

16. Explain the SEBI regulations related to merchant 

banking in India. 

17. Analyze the challenges and future prospects of the 

mutual fund industry in India. 

18. Write the impact of credit ratings on financial markets 

and corporate decision-making. 

19. How do UTI, LIC, and NBFCs contribute to wealth 

creation in India? 

20. Discuss the importance of social responsibility in 

financial services marketing. 

———————— 
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DISTANCE EDUCATION 

B.B.A. (Banking)/B.B.A. (Banking) (Lateral Entry) DEGREE 

EXAMINATION, DECEMBER 2025. 

Fourth Semester 

BUSINESS LAW 

(CBCS 2018 – 2019 Academic Year Onwards) 

Time : Three hours Maximum : 75 marks 

PART A — (10  2 = 20 marks) 

Answer ALL the questions. 

1. Name any two sources of law. 

2. Define a contract under the Indian Contract Act, 1872. 

3. What do you mean by ―Principal‖ in the Law of Agency? 

4. List any two duties of an unpaid seller. 

5. Give two examples of negotiable instruments. 

6. State the limitations of a partnership. 

7. What is the Consumer Protection Act, 1986? 

8. Write the duration of patent protection in India? 

9. How does the MSMED Act promote MSMEs? 

10. What is voluntary winding-up of a company? 

Sub. Code 

12243/13343 
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PART B — (5  5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

11. (a) Explain the essential elements of a valid contract. 

Or 

 (b) Discuss in detail the different modes of creation of 

an agency. 

12. (a) What is the difference between ‗Conditions‘ and 

―warranties‖ in a contract of sale? 

Or 

 (b) Explain the parties involved in a Bill of Exchange. 

13. (a) Distinguish between dissolution of partnership and 

dissolution of a firm. 

Or 

 (b) What are the legal remedies available to consumers 

under the Consumer Protection Act, 1986? 

14. (a) What are the key differences between patents, 

copyrights, and trademarks? 

Or 

 (b) Discuss the role of the IT Act in preventing cyber 

frauds. 

15. (a) Discuss the impact of the MSMED Act on the 

growth of micro-enterprises. 

Or 

 (b) What are the legal requirements for conducting a 

company meeting? 
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PART C — (3  10 = 30 marks) 

Answer any THREE questions. 

16. Define a contract of sale and explain its essential 

elements in detail. 

17. What is a partnership deed? Explain its contents and 

significance. 

18. Describe the structure, powers, and functions of consumer 

redressal agencies under COPRA. 

19. Explain the international framework for Intellectual 

Property Rights under WTO and TRIPS agreements. 

20. Discuss the impact of tax exemptions and subsidies on 

the development of MSMEs. 

———————— 
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DISTANCE EDUCATION 

B.B.A. (Banking)/B.B.A. (Banking) (Lateral Entry) DEGREE 

EXAMINATION, DECEMBER 2025. 

Fourth Semester 

FOREIGN EXCHANGE MANAGEMENT 

 (CBCS 2018 – 2019 Academic Year Onwards) 

Time : Three hours Maximum : 75 marks 

PART A — (10  2 = 20 marks) 

Answer ALL the questions. 

1. What is meant by a two-way quotation in forex markets? 

2. Mention methods used for forecasting exchange rates. 

3. What is meant by ―premium‖ in an option contract? 

4. What is the primary purpose of an interest rate swap? 

5. Define economic exposure. 

6. How do exchange controls affect foreign trade? 

7. What is meant by a floating exchange rate system? 

8. What is a merchant rate in foreign exchange? 

9. What is the purpose of a non-deliverable forward (NDF) 

contract? 

10. What does current account convertibility mean? 

Sub. Code 

12244/13344 
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PART B — (5  5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

11.  (a)  What are the factors that influence foreign exchange 

rates? 

Or 

 (b)   Explain the role of central banks in regulating the 

forex market. 

12.  (a) Discuss the limitations of the Purchasing Power 

Parity theory in real-world scenarios. 

Or 

 (b)  Explain how interest rate differentials influence 

exchange rate forecasting. 

13.  (a) Explain the concept of a forward exchange contract 

and its importance in international trade. 

Or 

 (b)  Differentiate between forward contracts and option 

contracts. 

14.  (a) Discuss the key factors affecting the pricing of 

foreign currency options. 

Or 

 (b)  Write the impact of fiscal policy on currency value. 

15.  (a) How do exchange rate fluctuations influence a 

country’s GDP and employment levels? 

Or 

 (b) What are the major challenges in managing foreign 

exchange reserves? 
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PART C — (3  10 = 30 marks) 

Answer any THREE questions. 

16. Analyze the structure, organization, and functioning of 

the foreign exchange market. 

17. How does the foreign exchange market work? Explain the 

role of buyers, sellers, and intermediaries. 

18. Explain the different types of foreign exchange risks and 

the significance of risk management. 

19. What are NOSTRO, VOSTRO, and LORO accounts? How 

are they used in international banking? 

20. Analyze the impact of exchange control on international 

trade and foreign direct investment (FDI). 

——————— 
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DISTANCE EDUCATION 

B.B.A. (Banking/B.B.A. (Banking) (Lateral Entry) DEGREE 

EXAMINATION, DECEMBER 2025. 

Fifth Semester 

RESEARCH METHODS 

 (CBCS 2018 – 2019 Academic Year Onwards) 

Time : Three hours Maximum : 75 marks 

PART A — (10  2 = 20 marks) 

Answer ALL the questions. 

1. Define applied research with an example. 

2. Define the review of literature in research. 

3. What is stratified sampling? 

4. Define an interview in research. 

5. Why are scaling techniques important in research? 

6. What is the alternative hypothesis (H1)? 

7. Mention two features of a good research report. 

8. Give one key difference between induction and deduction. 

9. What is a non-sampling error? 

10. What is coding in data analysis? 

Sub. Code 

12251/13351 
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PART B — (5  5 = 25 marks) 

Answer ALL the questions, choosing either (a) or (b). 

11. (a) What are the characteristics of a good research 

study? 

Or 

 (b) Discuss the key characteristics of descriptive and 

prescriptive research. 

12. (a) Discuss the role of hypothesis in scientific research. 

Or 

 (b) What are the criteria for selecting a good research 

problem? 

13. (a) Differentiate between null and alternative 

hypotheses with examples. 

Or 

 (b) Enumerate the advantages and disadvantages of 

stratified sampling. 

14. (a) Explain the various modes of data collection in 

research. 

Or 

 (b) Write the importance of tabulation in data analysis. 

15. (a) Explain the importance of scaling techniques in 

research. 

Or 

 (b) Discuss the importance of the F-test in comparing 

variances.  
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PART C — (3  10 = 30 marks) 

Answer any THREE questions. 

16. Explain the relationship between research problem 

formulation and literature review in business research. 

17. Discuss the role of a well-structured research design in 

improving the validity and reliability of research findings. 

18. Write the key challenges in selecting a sampling method 

and how to overcome them. 

19. Describe the Chi-square test, its assumptions, and its 

significance in statistical analysis. 

20. Discuss the interview method of data collection, 

highlighting different types and how they are conducted. 

  

———————— 
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DISTANCE EDUCATION 

B.B.A. (Banking)/B.B.A. (Banking) (Lateral Entry) DEGREE 

EXAMINATION, DECEMBER 2025. 

Sixth Semester 

E-BANKING 

 (CBCS 2018 – 2019 Academic Year Onwards) 

Time : Three hours Maximum : 75 marks 

PART A — (10  2 = 20 marks) 

Answer ALL the questions. 

1. What is E-banking? 

2. What is truncated cheque? 

3. What is Electronic Delivery Channel? 

4. Expand FTT. 

5. What is Cryptography? 

6. What is Binary Number System? 

7. Explain digital signature. 

8. Expand FSL. 

9. Expand CPU. 

10. What is Software? 

Sub. Code 

12263/13363 
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PART B — (5  5 = 25 marks) 

Answer ALL the questions, choosing either (a) or (b). 

11. (a) Explain the concept of traditional banking. 

Or 

 (b) What are the merits and demerits of E-cheque? 

12. (a) Explain the reasons for privacy. 

Or 

 (b) Explain the concept of Online Banking. 

13. (a) Give detail note on E-Locking services. 

Or 

 (b) What is the Public Key Infrastructure? 

14. (a) Write a note on components of CPU. 

Or 

 (b) Give detail note on System Software. 

15. (a) What do you mean by Peripheral Controllers? 

Or 

 (b) What is the need for LAN? 

PART C — (3  10 = 30 marks) 

Answer any THREE questions. 

16. What are the fundamental difference between traditional 

banking and e-banking? 

17. Explain the Working of Electronic Fund Transfer. 
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18. Explain in detail, the concepts of E-software internet 

security. 

19. Describe the concept of the Data Processing. 

20. What is software and explain its different types? 

  

—————— 
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DISTANCE EDUCATION 

B.B.A. (Banking)/B.B.A. (Banking) (Lateral Entry) DEGREE 

EXAMINATION, DECEMBER 2025. 

Sixth Semester 

DEVELOPMENT BANKING 

 (CBCS 2018 – 2019 Academic Year Onwards) 

Time : Three hours Maximum : 75 marks 

PART A — (10  2 = 20 marks) 

Answer ALL the questions. 

1. What are the important Development Banks in India? 

2. Write a note on Seed Capital Assistance. 

3. Expand IDBI. 

4. Explain NSIC. 

5. Explain about Bills Rediscounting. 

6. State any two objectives of Unit Trust of India. 

7. What is Technical Development Fund? 

8. Who are Insurance Agents? 

9. What is Credit Rating? 

10. What is CARE? 

Sub. Code 

12264/13364 
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PART B — (5  5 = 25 marks) 

Answer ALL the questions, choosing either (a) or (b). 

11. (a) Explain the objectives of IFCI. 

Or 

 (b) What is the need for Development Banking? 

12. (a) Write a note on TCOs. 

Or 

 (b) Explain the various forms of assistance provided by 

SIDBI. 

13. (a) State the objectives of SFCs. 

Or 

 (b) What are the functions of EXIM banks? 

14. (a) Explain the role of LIC in Industrial Development of 

India. 

Or 

 (b) Explain the activities and schemes of UTI. 

15. (a) Explain the mechanism of Credit Rating. 

Or 

 (b) Explain the equity grading methodology adopted by 

ICRA. 

PART C — (3  10 = 30 marks) 

Answer any THREE questions. 

16. Give an account of the venture capital funds operating in 

India. 

17. Explain the functions of ICICI. 
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18. Explain the working of various credit rating agencies in 

India. 

19. Discuss the different types of the Life Insurance Policy. 

20. Explain the functions of ICRA. 

  

——————— 


