D-1066 Sub. Code

11A/13711/
0111/0311A

DISTANCE EDUCATION

COMMON FOR
B.A./B.Sc./B.B.A./B.B.A.(Banking)/B.C.A/M.B.A.(5 Year
Integrated) DEGREE EXAMINATION, DECEMBER 2025.

First Semester
Part I: TAMIL PAPER -1

(CBCS 2018 — 2019 Academic Year Onwards/
2021 Calendar Year onwards)

Time : Three hours Maximum : 75 marks
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D-1067 Sub. Code
11B/0311B

DISTANCE EDUCATION

COMMON FOR B.A./B.Sc./B.B.A./B.B.A.(Banking)/
B.C.A/M.B.A.(5 Year Integrated) DEGREE EXAMINATION,
DECEMBER 2025.

First Semester

Part I — COMMUNICATION SKILLS -1
(CBCS 2018 — 2019 Academic Year Onwards)

Time : Three hours Maximum : 75 marks
PART A — (10 x 2 = 20 marks)
Answer ALL the questions.
1. Name some communication barriers.
2. Define non-verbal communication.
3. What are the types of intonation?

4. Rearrange the following sentence.

Rama boy a is poor who is.
5. What is a technical report?

6. Fill in the blanks with correct forms of verb.

(a) One of the most interesting child prodigies
Young Wang Yani of China.

(b) Ram and Ravi —— friends.

7. What is a circular?



10.

11.

12.

13.

Name different types of essays.

How to start a GD topic?

Give some examples of gestures.

PART B — (5 x 5 = 25 marks)

Answer ALL thequestions, choosing either (a) or (b).

(a)

(b)
(a)

(b)

(a)

(b)

Give some tips for GD.

Or
How gestures are used in communication?
Prepare a newspaper report about a festival held in
your city.
Or
Using attention grabber, how will you introduce
yourself.
Identify the different types of sentences :
(i) Though Ram is poor, he is honest.

(i1) Having finished his home work he went out to
play.

(i11) Run fast or you will miss the train.

(iv) As he is suffering from fever, he is unable to
attend the class.

(v) Heis poor yet he is honest.

Or

Prepare a circular about the independence day
celebrations to be held in your college.
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14.

15.

16.

17.

18.

19.

20.

(a)

(b)
(a)

(b)

Correct the following sentences :

(1 Ravi is one of the most intelligent boy in the
class.

(11) He play football everyday.
(i11) He won the match, don’t he?
(iv) He prefers coffee than tea.

(v) He returned back from England yesterday.

Or

Write a paragraph on “Reading makes a full man”.
How will you prepare for a speech?

Or

Explain the importance of eye contact 1in
communication.

PART C — (3 x 10 = 30 marks)

Answer any THREE questions.

Write an essay on various types of communication.

Draft a welcome address for an official meeting.

Discuss various steps involved in writing a paragraph.

Prepare a GD on the topic “Advantages of Co-education”.

Describe the procedure involved in preparing technical
reports.

3 D-1067




D-1068 Sub. Code

Time : Three hours

12/13712/
0112/0312

DISTANCE EDUCATION

COMMON FOR
B.A./B.Sc./B.B.A./B.B.A.(Banking)/B.C.A./M.B.A.(5 Year
Integrated) DEGREE EXAMINATION, DECEMBER 2025.

First Semester

Part II : ENGLISH PAPER - I

(CBCS 2018 — 2019 Academic Year Onwards/
2021 Calendar Year Onwards)

PART A — (10 x 2 = 20 marks)
Answer ALL the questions.

Maximum : 75 marks

Write on the role of Louisa Mebbin in Mrs. Packletide’s

plan to hunt the tiger in Mrs. Packletide’s Tiger.

Mention the role of nature in Jim Corbett’s A Deed of

Bravery.

State the main argument presented by C.E. Joad in Our

Civilization.

What moral lesson does B.R. Nanda convey in A Hero on

Probation?

Fill in the blanks with suitable articles :

(a) He is ———— (an/the) expert in
(a/the) field of computer science.

(b) H always tells —————— (a/the) truth, no matter
what.

Fill in the blanks with correct form of gerund :

(a) They discussed ———— (to plan/planning) the
trip.

(b) He practiced ——— (to play/playing) the guitar

for hours.



10.

11.

12.

13.

Briefly write on the risks of drug abuse according to
Hardin B. Fones in Dangers of Drug Abuse.

What does Alpha of the Plough suggest about the
changing nature of communication in On Letter Writing?

Write few of the environmental lessons in C.V. Raman’s
Water-the Elixir of Life.

What characteristics of Mrs. Packletide are highlighted
through her pursuit of the tiger in Mrs. Packletide’s
Tiger?

PART B — (5 x 5 = 25 marks)
Answer ALL questions, choosing either (a) or (b).

(a) Explore the character development of
Mrs. Packletide and her motivations in
Mprs. Packletide’s Tiger.
Or
(b) Describe how Jim Corbett portrays the relationship
between humans and nature in A Deed of Bravery.

(a) Describe the view of human evolution presented by
Carl Sagan in Our Ancestors.
Or
(b) Analyse the criticisms of modern civilization offered
by C.E. Joad in Our Civilization.

(a) Fill in the blanks with suitable articles :

(1) Can you give me ———— (a/the) pen you
borrowed?

(1) Heis —— (a/an) honest man.

(111) She is ———— (a/the) best student in our
class.

(iv) I need —————— (a/an/the) apple from that
basket.

(v) They went to —————— (a/the) market to buy

(a/the) vegetables.

Or
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14.

(b)

(a)

(b)

Fill in the blanks with suitable form of Gerund :

i) She 1is interested In — (to
learn/learning) French.

(i1) He’s good at ———— (to play/playing) chess.

(i11) I don’t mind —————— (to help/helping) you
with your homework.

(iv) She avoided ———— (to speak/speaking)
about the problem.

(v, ————  (Drive/Driving) too fast 1is
dangerous.

Precise the following paragraph :

In a bustling city, there lived two neighbors,
Mr. Kumar and Mr. Rao, who had never gotten
along. Mr. Kumar was a quiet man who valued his
privacy, while Mr. Rao was a social butterfly,
always eager to chat. Their differences often led to
small conflicts, and they barely spoke to each other
beyond the necessary greetings.

One day, during a fierce storm, a massive tree fell,
damaging both their houses. With no immediate
help available, they were forced to work together to
clear the debris and fix the damage. As they spent
hours side by side, they started talking. Mr. Rao,
who had always thought Mr. Kumar was unfriendly,
learned that Kumar preferred solitude because he
had lost his wife recently and was still grieving.
Meanwhile, Mr. Kumar realized that Rao’s constant
need for conversation came from living alone and
feeling lonely.

The storm had passed, but a new bond formed
between the two men. They started helping each
other with small tasks, and soon their mutual
support blossomed into an unexpected friendship.
Their connection became the talk of the
neighborhood, proving that sometimes, adversity
brings people Closer.

Or

Construct a dialogue between two friends discussing
the pros and cons of social media.
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15.

16.

17.

18.

19.

20.

(a)

(b)

Analyse the themes of independence and aloofness
as represented in The Cat by Catharine M. Willson.
Or

What insights does B.R. Nanda provide about
heroism in A Hero an Probation?

PART C — (3 x 10 = 30 marks)
Answer any THREE questions.

What does Alpha of the Plough suggest about the
evolution of communication in On Letter Writing?

Explore the social implications of drug abuse as discussed
by Hardin B. Fones in Dangers of drug abuse.

Change direct speech into indirect speech :

(a)
(b)
(©
(d)
(e)
®

(8)
()
@
G

She asked, “Can you help me with this”.

He said, “I am feeling tired”.

She said, “I saw him at the party yesterday”.
They asked, “Have you finished the project”?
He said, “I can fix the car myself”.

The doctor said, “You should take your medicine
regularly”.

He said, “I will meet you at 5 o’clock”.

She asked, “What time does the train leave”.
They said, “We are leaving for the airport now”.
She said, “I don’t like spicy food”.

Write a letter to your bank manager requesting the
closure of your savings account.

Explain the contrast between the depicted bravery and
actual danger in Jim Corbett’s A Deed of Bravery.
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D-1069 Sub. Code
21A/0321A

DISTANCE EDUCATION

COMMON FOR B.A./B.Sc./B.B.A./B.B.A.(Banking)/
B.C.A/M.B.A.(5 Year Integrated) DEGREE EXAMINATION,
DECEMBER 2025.

Second Semester
Part I: TAMIL PAPER — 11
(CBCS 2018 — 2019 Academic Year Onwards)
Time : Three hours Maximum : 75 marks
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D-1070 Sub. Code

21B/0321B

DISTANCE EDUCATION

COMMON FOR B.A./B.Sc.(B.B.A./B.B.A.(Banking)/

B.C.A/M.B.A.(5 Year Integrated) DEGREE EXAMINATION,

DECEMBER 2025.
Second Semester

Part I — COMMUNICATION SKILLS - II
(CBCS 2018 — 2019 Academic Year Onwards)

Time : Three hours Maximum : 75 marks

10.

PART A — (10 x 2 = 20 marks)
Answer ALL the questions.

Define communication skills.

What is meant by stimulus and response in
communication?

Mention two guidelines for effective speaking.

What is phonetics in communication?

List two types of listening.

What is the purpose of technical writing?

Mention two components of corporate communication.
What is press release?

Define conversation skills.

What are soft skills in communication?



11.

12.

13.

14.

15.

PART B — (5 x 5 = 25 marks)
Answer ALL the questions, choosing either (a) or (b).

(a) Explain the significance of communication skills in
daily life.

Or
(b) Describe different types of listening with examples.

(a) Explain modes of conversation skills.

Or

(b) What are the key aspects of preparing an effective
presentation?

(a) Discuss the significance of written communication
over oval communication.

Or

(b) What are the key elements of a business proposal?

(a) Discuss the role of newsletters in corporate
communication.

Or

(b) Explain the importance of interview skills in
professional settings.

(a) Explain the difference between internal and
external corporate communication.

Or

(b) Discuss the importance of pronunciation etiquette in
communication.
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16.

17.

18.

19.

20.

PART C — (3 x 10 = 30 marks)
Answer any THREE questions.

Discuss the principles of effective writing with emphasis
on technical and creative writing.

Describe the role of soft skills in professional
communication.

Describe the various components of communication skills
with examples.

Explain the different types of corporate communication
and their significance.

Discuss the importance of listening skills and their
impact on communication.
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D-1071 Sub. Code
22/13722/0122/0322

DISTANCE EDUCATION

Common for B.A./B.Sc./B.B.A./B.B.A. (Banking)/B.C.A./
M.B.A. (5 Year Integrated) DEGREE EXAMINATION,
DECEMBER 2025.

Second Semester

Part II : ENGLISH PAPER - 11

(CBCS 2018 — 2019 Academic Year Onwards/
2021 Calendar Year Onwards)

Time : Three hours Maximum : 75 marks
PART A — (10 x 2 = 20 marks)
Answer ALL the questions.

1. How is the Friend’s beauty compared to a summer’s day
in Shakespeare’s ‘Sonnet XVIII'?

2. What animal is scarified in the fourth stanza of ‘Ode on a
Grecian Urn’?

3. Who is Lucrezia del Fede?

4, What problem does the traveller face in ‘The Road not

Taken’?
5. Explain Tagore’s version of ‘Heaven of freedom’.
6. What sort of sounds are heard in the early morning in

‘Coromandel Fishers’?

7.  Why did Antonio borrow money from Shylock?



10.

11.

12.

13.

14.

Who was called as a ‘Second Daniel come to judgement’?

What was the last punishment given to Shylock?

Name the kinds of Essay.

PART B — (5 x 5 = 25 marks)

Answer ALL questions, choosing either (a) or (b).

(a)

(b)
(a)

(b)

(a)

(b)

(a)

(b)

Highlight the main theme of the poem, ‘Upon
Westminister Bridge’.

Or

Explain briefly why unheard melodies are sweeter.

Describe the significance of good decisions according
to Robert Frost.

Or

How do the soldiers cope with the war in Owen’s
‘Strange Meeting’?

State briefly Rabindranath Tagore’s ideals of true
freedom.

Or

Narrate briefly the summary of the poem, ‘The
Express’.

Bring out the importance of the opening scene of
‘The Merchant of Venice’.

Or

Discuss briefly the significance of the Trail scene in
‘The Merchant of Venice’.
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15.

16.

17.

(a)

(b)

Read the following passages and make notes on it.

The animal kingdom can be divided into four
categories. The first category comprises diurnal
animals which are active during the day. In the
second category, we have the nocturnal animals,
which move about at night. Then we have to less
well-known varieties, the crepuscular animals,
which are active during twilight hours and the
arythmic animals, which go about during both day
and night. Probably such a division began when
simple and weak animals began to come out in the
dark to escape from diurnal predators.

How do nocturnal animals find their way in the
dark? Domestic cats, as we know, have eyes that can
adapt to darkness. But in the wild, the mechanisms
are more sophisticated. The eyes of an owl, for
example, contain a large number of rods and nerve
cells. These cells respond to dim light and to
changes in light intensity. Would you believe it, if
you are told that an owl can detect a moving mouse
in one millionth of a candle power of light of snakes
make use of the sense of smell at night. Their
tongue picks up small particles from objects around
them and sensors at the roof of the mouth smell the
particles.

Or

Write a report on the celebration of Independence
Day in your office.

PART C — (3 x 10 = 30 marks)
Answer any THREE questions.

Discuss Browning’s ‘Andrea del Sarto’ as a dramatic
monologue.

Analyse a critical appreciation of the poem, ‘Where the
mind is without Fear’.
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18.

19.

20.

Elaborate the plot of the play ‘The Merchant of Venice'.

Write an essay on the following topic : The Right use of
Leisure.

Read the following passages and answer the questions
that follow :

The cassowaries which are two meters tall with a
helmet-like crest protecting their head, are the world’s
most dangerous birds capable of dealing with fatal blows.
The cassowary liver in the rain forests of Australia and
New Guinea and are actually pretty shy animals if
undisturbed. But if you get too close then these
unpredictable birds turn extremely aggressive and you
could receive a bone breaking kick or get sliced by its
dagger-like claws. The cassowary is also one of the most
difficult animals to keep in the zoo because of the
frequent injuries suffered by the zoo-keepers that look
after them.

(a) Which bird is supposed to be the most dangerous
one in the world?

(b) Where do cassowaries live?
(c) What is the nature of cassowary if undisturbed?
(d) Why are the people afraid of keeping the birds?

(e) What is meant by ‘aggressive’?
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D-1248 Sub. Code

10431/12631/12231/
13331/34731/0331

DISTANCE EDUCATION

Common for B.B.A./B.B.A. (L.E)/B.B.A. (Banking)/B.B.A.
(Banking) (L.E)/M.B.A. (Five Year Integrated) DEGREE
EXAMINATION, DECEMBER 2025.

Third Semester
ORGANIZATIONAL BEHAVIOR
(CBCS 2018 — 2019 Academic Year Onwards)
Time : Three hours Maximum : 75 marks
PART A — (10 x 2 = 20 marks)
Answer ALL questions.

1. Define organizational behaviour.

Hlmieuar BLsamsenil eUanTwm&se,LD.

2. What is meant by reinforcement?
QUIQLL L 6) GTGITMITED GTGHTET ?

3. Define a group.
QR (D6 I TWINISSHELD.

4. Narrate organizational politics.

Himieuer pflwene elleufdsea]b.

5. Define motivation.

2GHSMS UG TWIMISESHE|LD.

6. What is stress?

D& SH(LPSSD GTETMITED GTEITET ?



10.

11.

12.

Define conflict.

Cuorgena euamyuImi&EsEe] L.

Explain the term organizational culture.

Blnieuar srEsmyb ererm Camdeme 6llaTs@niger.

What does resistance to change means?

THM eTETIL| GTETMTEd 6T6TEn ?

Explain organizational development.

Blmeuer cuariEHlanws 6l6md @ miser.

PART B — (5 x 5 = 25 marks)

Answer ALL questions, choosing either (a) or (b).

(a)

(b)

(a)

(b)

What are the key elements of organizational
behaviour?

Blmeiar pLsamguden (p&dl FomiseT wWTanae ?

Or

Explain theories of personality.

e Cariurhamer 6flersEmsET.

What are the factors influencing attitude formation?
wCarmumeums 2 (haurs@Gaudledd erenar  sryeanilger
ST&EEMS FHU[HSHIE emmer ?

Or

Explain the various types of groups.

LOCaIm eUaNSWTET (& (&S 6T 64l 6md: & BISET.
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13.

14.

15.

16.

(a)

(b)

(a)

(b)

(a)

(b)

What are the determinants of group cohesiveness?

&pailer epmiemweaw Siorals@n sryeilser wrame ?

Or

Describe the various sources of power.

g&dluflen LOCoum Y sTrEIGmer alleufl&sse, L.

Explain the different levels of conflict.

Cursailer GeucuCoum Hlancsaner cllaTs @ misar.

Or

Explain the characteristics of organizational
culture.

Blmeiar sorEgTrSen LT Samem 6l6rd @ niser.
What are the factors influencing organizational
effectiveness?

Binieuer Qgwddpenar LTd&EGn sryanflaer ererer ?

Or

Explain the various steps 1in organizational
development.

Blmieuer cuariESludled ueGeum) Uigflenevsenar
olleTé @ miger.

PART C — (3 x 10 = 30 marks)

Answer any THREE questions.

Briefly discuss about the organizational behaviour's
models and its comparison.

flpeiar pLswgs wrHAsar LOHMD Sger UEH  LbHD

F(H&HLTE 6leumdlEsa]b.
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17.

18.

19.

20.

Classify the various factors influencing the individual
behaviour.

sliulL  pLmsaw  urds@h uoGeun smyetseamaer
aansLIU(HSSHeD.

Explain the positive and negative aspects of
organizational conflicts.

Blmeuar  Guonsdsefler  Coviwenm  wOHmID  erdliwenm
SILDFBIGEET 66T (&) BIGET.

What are the measures to be adopted to improve quality
work life?

srorer  GCeauamer  eumpsesenws  CobUBESS — eTeTer
BLGlg&Maa6T eT(héaliL. Geuemr(Hib ?

What are the changes that are not generally resisted by
employees?

serfluirgarmed QUTgIeUTS 6T TEEILLTS DIHMBIGET 6Tebre ?
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D-1249 Sub. Code

10432/12632/12232/
13332/34732/0332

DISTANCE EDUCATION

Common for B.B.A./B.B.A. (L.E)/B.B.A. (Banking)/
B.B.A. (Banking) (L.E)/M.B.A. (Five Year Integrated)
DEGREE EXAMINATION, DECEMBER 2025.

Third Semester
BUSINESS STATISTICS
(CBCS 2018 — 2019 Academic Year Onwards)
Time : Three hours Maximum : 75 marks
SECTION A — (10 x 2 = 20 marks)
Answer ALL the questions.

1. What are the different types of data?
sreysaten el penmaer eremblemsimen ?
2. What is standard deviations?
S Lele&sD eTemmTed 6Tabmen ?
3. What is meant by cost of living index?

aumpsamnss Cewa] @GMUI[ ererLg ereen ?

4. Define moments in statistics.

yerertluwieller ComCloe seT eremLieneu eTeme ? 64lars@s.

5.  Define sampling.

wrdilt uflCergener erammmed ereimen ?



10.

11.

What is the difference between binomial and Poisson
distribution?

eouGarmlued  wHmd  Cumister  MBECWTsSSDETET
cNgHuirgd erevre ?

What is the significance level in hypothesis testing?

smaICamer Cargamaruiled padlwsgiel Hlana eTammmed erebme ?

What is statistical decision making?

yerefludlwed (pig@euBhgsed eTemmmed eTeimen ?
What is the probability of an impossible event?
Qe Hlap (pigurs Hlapaier Hlapsse, eremer ?

Define Poisson distribution with an example.

Qumigrer eNFGUITED eTeTmTed 6Tebren ?
SECTION B — (5 x 5 = 25 marks)
Answer ALL the questions, choosing either (a) or (b).

(a) Distinguish between classification and tabulation of
data.

Qeuidlgmer auasliLHSSH WLOHMD L Leuananrudled
@eLCu Coumu(Eis.
Or

(b) Compute G.M for the given data.
x: 800 1500 2000 2500 3000

f: 10 15 25 12 38
Gereumd ellLpsSHedlpbgl CQLhEE Frmefanw srems.
x: 800 1500 2000 2500 3000
10 15 25 12 38
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12.

13.

(a)

(b)

(a)

(b)

Compute mean deviation from median for the data

given below:

240 230 220 210 200

Yereumd  alursSellprg @ Blevewaralled (mbg

gyl NewssDd &reaEs.

240 230 220 210 200

Or

What i1s skewness? How does i1t differ from

dispersion?

CamL&0ap eTemmmed eTemar? eTeuelmn 4% Fgmedled
Bobg Capubspg ?

Calculate rank correlation for the data given below :

X: 87 21 4 3 5 6 10 9

Y: 6 53 4 10 9 8 7 2 1

Yereupd  eupsHedlmpgl 57 @UOpels CEpamel
SIS,

X: 8721 4 35 6 109

Y: 6 53 4 10 9 8 7 2 1

Or
Distinguish between correlation and regression.

L Hneystsry wHmbd Cariiy GCursE e Gw
Coaumubsgis.

3 D-1249




14. (a) Explain the various component of time series.
SO D erarantler LiOCeum smmsamer allerd@s.
Or

(b) Compute 4 yearly moving averages for the given
data :

Year: 2002 2003 2004 2005 2006 2007 2008 2009
Sales: 12 13 15 16 20 30 32 48

Gemeumd  eNUTSHNBHS — BIemE QU@L BH(IHLD

gyreflen s STams.

L @ 2002 2003 2004 2005 2006 2007 2008 2009

Apuewer: 12 13 15 16 20 30 32 48

15. (a) Describe the procedure of hypothesis testing with
example.

Blapsse  Corgeaarier  peoL(pedm  (pdDEOW
ThSgIsT(HLem allerdsa]b.
Or

(b) Discuss the characteristics of the Binomial and

Poisson distributions.

euCarmslue  womb  Qumigrer  AHCwrssSen
Sptiubsnisamer alleurdlssea]b.

SECTION C — (38 x 10 = 30 marks)
Answer any THREE questions.

16. Explain the various sources of collection of data.

Qeuidlsener Caafa@h LoGaum epOTSTRIGMET 6lleTHEs.
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Find out Karl Pearson’s coefficient of skewness.
x: 0-20 20-40 40-60 60-80 80-100

f: 15 20 30 25 10
sried wirsafler Cam L& CQspaneud srems.
x: 0-20 20-40 40-60 60-80 80-100
f: 15 20 30 25 10
Fit regression equation of X on Y and Y on X from the
given data :
x=15y=12;0, =3;0,=2 and y=0.8.

Wesreumd elursHalmbgs X wombd Y wpmid Y WBemer Xer
QamLiry gwerurt e QUT(HESHISE.

x =15,y =12;0, = 3,0, =2 Cuogib y=0.8.

Construct Fisher’s index number.

Commodity  Current year Base year

Price Quantity Price Quantity

A 10 50 5 100
B 5 60 10 50
C 20 40 15 60
D 15 30 10 30

Weagfer GHUIL(H cTERTEIERT HEMLDES.
Qum@plger BLLUL erh  Slgluenl 6 H
Aewe jete]  elene Y

A 10 50 5 100
B 5 60 10 50
C 20 40 15 60
D 15 30 10 30
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20.

Discuss the importance of analysis of variance (ANOVA)
and how it is applied in statistics.

TmILTL () U@GLIUmile] (ANOVA) GTGUTLI GOT
wsIwusglasas edeuflgsad wHmbd @& Herefl aleursse
ereueUTm LIWeTU(HSSLILOE DG eTarLansg 6llearésa, .
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D-1252 Sub. Code

10441/12641/12241/
13341/34741/0341

DISTANCE EDUCATION

Common for B.B.A./B.B.A. (L.E)/B.B.A. (Banking)/
B.B.A. (Banking) (L.E)/M.B.A. (Five Year Integrated)
DEGREE EXAMINATION, DECEMBER 2025.

Fourth Semester
ELEMENTS OF MARKETING
(CBCS 2018 — 2019 Academic Year Onwards)
Time : Three hours Maximum : 75 marks
PART A — (10 x 2 = 20 marks)
Answer ALL questions.

1. Define marketing.
FhmSLILI(HESED QUMTILINISHSE|LD.
2. Write a note on marketing mix.
sHaFLIL[HSSD Heenel UMM @Gl er(pseyLb.
3. Define consumer behaviour.
BI&TCAMT BLSMSEM LI UG TUIMI&HSHELD.
4, Write a note on warehousing.
fLig updlu GHILL eTpseid.
5. What is advertising?

ANGTOUITLD GTETHTE) GT6ITEN ?

6.  Define personal selling.

SUUL L ellDLenaTen L eUen TuImI&H&He] L.



10.

11.

12.

Explain the term promotion.

ugsell 2 wie eremm GlFTeraned 6flemds@HEISET.

Define product.

swrfliienu euen U mI&EEHea|LD.

What is trade mark?

QUTESE (PSHENT GTGTDTE) GTETET ?

Define communication.

$5HUDOSTLTSHENET eUTWLMISSELD.

PART B — (5 x 5 = 25 marks)

Answer ALL questions, choosing either (a) or (b).

(a)

(b)

(a)

(b)

Explain the nature of marketing.
FHaSLIL[OSSO6 Semenloenil 68l 6T @ BIsET.
Or

Explain modern marketing concept.

Beiar FhansLILIHESD HHSNS 69l6md: @ mIseET.

Narrate the significance of consumer behaviour.

B&TCaunt pLSmsullern (psflusgeusams eflalfdsa]b.
Or

Explain the strategies in market segmentation.

shangll Medle o drer o sdlaamer oilemd@s.
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13.

14.

15.

16.

17.

(a)

(b)

(a)

(b)

(a)

(b)

Explain the role of packaging.
UL hseder Lkiams allemd@kiser.

Or

Explain the role of wholesalers in marketing.

shanglIL(HSSl Qrss ellbhuemarumarisater Lkiens

clleTé @ miger.
Narrate the different types of transport.

LOCaum euenswnar CUTE@GeUTSms eleufdse]b.

Or

What are the advantages of advertising?

GlleTb LTSS 6T HETENLOEET CTETET ?

Explain the different types of training.

LOCaum cuenswimar LWlpHEsamer allaTs @ higer.

Or

Explain the nature of communication.

S55eUDCSTLITL| SeTanloanll 66md @ hiGErT.
PART C — (3 x 10 = 30 marks)

Answer any THREE questions.

Briefly explain the nature and scope of marketing.

shanslIL(OSSdlen searend LONID CHTESESMS  &H(HESEONS
SleTésHaLD.

What is market segmentation? Narrate its bases and
strategies.

shengll Gfle] eremmmed eremenm ? ST BiqLILELSET WOHMILD
2 sdlaamer alleul&sayb.
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18.

19.

20.

Explain the role and functions of packaging in marketing.

Fhens 1L (HSS60 6 i (hsedler WA WHOILD
FUOUTHSMET 6ll6Té @ mnIGET.

Briefly explain the concept of product life cycle.

swumfliy  eurpsas  sPpHSwllear  SHIMS  HHEELONS

Al 6T () Ml e

What are the characteristics of an effective

advertisement?

LwWeaTeT eilembLITSEl e LIGHTLISET 6Tebren ?
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D-1253 Sub. Code

10442/12642/12242/
13342/34742/0342

DISTANCE EDUCATION

Common for B.B.A./B.B.A. (L.E)/B.B.A. (Banking)/
B.B.A. (Banking) (Lateral Entry)/M.B.A. (Five Year Integrated)
DEGREE EXAMINATION, DECEMBER 2025.

Fourth Semester
BANKING LAW AND PRACTICE —1II
(CBCS 2018 — 2019 Academic Year Onwards)
Time : Three hours Maximum : 75 marks
SECTION A — (10 x 2 = 20 marks)
Answer ALL the questions.

1. Define secured advances.

LIMGISTUILITET (LPETLIGRTBIGET 6T6LIENS GUETUIMI.

2. What is meant by hypothecation?

epaurwild eTemmed eresra ?

3. Mention two features of government securities.

Siral uslrnisetier @rear®h HpliLbsmisamer @GHILLYAHS.

4, What are book debts?
TL(HE FHL_GMHET GTETMITC) GTEIET ?
5. Define guarantee.

Qumpiymd erermmed eremer ?

6. Who is a surety?

L9 60 6T W TEITIT GTETLIGUIT W ?



10.

11.

12.

What is lien?

upmflento eremmmed erevme ?

Mention any two clauses of the Indian Stamp Act.
@iHu psHenrs sl LsHer @ranr®h Wiflejsemar @GHILILAHSE.

What do you mean by loan appraisal?

gL HISE ereTpmed eretme ?

Define industrial sickness.

Qsmpegienm Bedley eTemmmed GTeime ?
SECTION B — (5 x 5 = 25 marks)
Answer ALL the questions, choosing either (a) or (b).

(a) Write a short note on different types of borrowings.
LOCaum euemswrear sLeradr ubdl GoEw  GolLiLY
T(PSI.

Or

(b) Explain precautions to be taken by a banker before
lending.

aumidl  sLer  eprI@L e  ahEs  Ceuamrig
perCanssmsamaser LHO allersEs.
(a) Explain cash credit and overdraft.

Qumrmeil (& sLer whmb Wesliupn ubdl eflersEs.

Or

(b) Describe the features of corporate securities.

Blnieuert ugdrhsaier Lamysamer alleuflEsab.
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13.

14.

15.

16.

(a)

(b)

(a)

(b)

(a)

(b)

Explain the types of charges created by banks.
eunISlsermed 2 (IHeUM&GSLILIL L S Lauriseflen euansgser
G&NSg elaTsEs.

Or

Distinguish between pledge and mortgage.

LeenTwid HmID SenLrard @eupean GCeumiihdss.

Discuss technical appraisal in loan processing.
sLar  OQewersssded CsmPomlu  wHISH  ubHd
clleurdlssab.

Or

Write a note on NPAs and their control measures.
Qewdurr Gersg wLHHD Seupen SLELUESIHID
BLellg&@masar UHH GDILLY er(ps.

Explain the causes of industrial sickness.

Qzrflogienn  Bledhssrar  sryammsdt (&GOS
ollené@s.

Or

Describe the provisions under the Limitation Act.
aumyumns sl gder  Ep  odar  cldlsamer
aNeufégayLb.

SECTION C — (3 x 10 = 30 marks)

Answer any THREE questions.

Discuss in detail the different forms of advances with
examples.

eruaiigeilen NSl (penmser WHMID eT(HSHISSTL (& EhL 6T
cllfleuns efleundléseyb.
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17.

18.

19.

20.

Explain the various types of securities under secured
advances.

UMGISTUILNET (peTUahigeiled LemUBHSSLILmD LTGISTUL
2 FFTOUTSH UGSHET LIDMH allerd@s.

Describe the rights and liabilities of a surety in a contract

of guarantee.

Qurmiiigmél euiubBssSed Weaamwmerier o MepwgeT WwHMILD
umpiiyser ubdl efleuMdseb.

Elaborate on the meaning and importance of banking
documentation.

cunldl  pelargdler GuUTmEr WwHmb WPEEwusgeud LbHD
clfleuns eflerd@s.

Write a detailed note on the rehabilitation of sick
industrial units.

BedleuanL by Qsmlbharame o@Gsmer Larreumpe| OFlige
&N BevL_(perma@phd UnH ellfleurs er(pgis.
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D-1257 Sub. Code

10452/12652/
12252/13352/
34752/0352

DISTANCE EDUCATION

Common for B.B.A./B.B.A. (L.E.)/B.B.A. (Banking)/ B.B.A.
(Banking) (L.E.)/M.B.A. (Five Year Integrated) DEGREE
EXAMINATION, DECEMBER 2025.

Fifth Semester
MANAGEMENT ACCOUNTING
(CBCS 2018 — 2019 Academic Year Onwards)

Time : Three hours Maximum : 75 marks
PART A — (10 x 2 = 20 marks)
Answer ALL questions.

1. Define Management Accounting.

Cueramend sarsdweamel e TLmI&ESaLD.

2. Explain comparative financial statements.

UL @ fdbflee ofdsmasamar allersEnise.

3. Define ratio.
dflgsams cuanTuUDIESa|D.
4. Explain funds.

Bllenw ellars @ miser.

5. Describe the term cash flow.

LeTUILp&&LD eTerm Gamieane elleuflssa,ib.



6. Write a note on Break Even point.
gour’_Quyeref @NEE @@ GHllamu er(pseyLb.

7. Describe budgetary control.
Bligflene s Hrum el efleuf&seb.

8. What is standard cost?

Blepeowimer ClFee| cTemmmed cTemeT ?

9. Define capital budgeting.
epevsear HlSlblene euenyumssab.

10. Give a short note on profitability index.
Qamugsearamw  GHUG ubdlu  eE;  fAn GHluemu
Q&R mISET.
PART B — (5 x 5 = 25 marks)
Answer ALL questions, choosing either (a) or (b).

11. (a) Explain the scope of management accounting.

Cuenamenn samsdlwelear CrrEssms 6llars @ niser.

Or

(b) Following are the extracts from the Balance Sheet of
a company as on 31t December 2022 and 31st
December 2023. You are required to calculate funds
from operations.

Particulars 31-12-2022 31-12-2023
P & L Appropriation Account 30,000 40,000
General Reserve 20,000 25,000
Goodwill 10,000 5,000
Preliminary expenses 6,000 4,000
Provision for depreciation on 10,000 12,000

machinery
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31 &buUl 2022 HMHID 31 1gFDOUT 2023 DeTm 6(H

Blyieuansgler Souybows

CIINTRIRNTG Yo

TH&SULL L uGdsdr Gereumorm. Bhiser @uéseu

cUHeUTeIWS sanTdhdl Coalam (.

P & L g1550 sanés
Qung G
1560 (0l 6O GoT GITLD

<L CFa|ger

leuryriger 31-12-2022 31-12-2023
30,000 40,000

20,000 25,000

10,000 5,000

6,000 4,000

10,000 12,000

Qupdrhseaid Csuiwrarssnamer

A trader purchases goods both on cash as well as on

credit terms. The following particulars are obtained

from the books :

Total purchases (gross)

Cash purchases

Purchases returns

Creditors at the end

Bills payable at the end

You are required to calculate :

(1) Creditors turnover ratio

(i1) Average payment period.

Rs.

2,00,000

20,000
34,000
70,000
40,000

P af$ssT Crméswrsebd sLer aldpamseaiab

Qum@pLsamar MBS DT

Yeoreu (LD

Usssmsaialmbg QuDLiLIBhSlerme.

3

Nleuymiger
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13.

14.

(b)

(a)

(b)

(a)

.

Qs Qamerpsd (Hwmgsbd) 2,00,000
vt Cl&TeTpsed 20,000
QameTpsed — SHUu 34,000
@niFle sLer QaThSseurger 70,000
QnFuie Qeanss Ceuetrigw

LIHMEFSL B ST 40,000

Briger sansdl Couariquiene :
(1) sLemaisafler eumeuris aldsid
(1)  sgmefl Qgaudgbd sTeLb.

Or

Explain the types of financial statement analysis.

HlE ohéeans LGLUTIIG| cUMSSMET 6llaTsEhISET.

What are the advantages of cash flow statement?

LGTLIL|0&8 AMIGensUdler Hemen a6 6Teimen ?
Or

The fixed expenses of an industrial concern amount
to Rs. 1,80,000. Its variable cost per unit is Rs. 29
and selling price is Rs. 44 per unit. Calculate the
Break Even Point.

Qamflogienn  Hlmeuargder  Hlaowrar  CFwe|sd
eh. 1,80,000. 6 Wl (h&@ g6 wrhl edeve ep. 29
wHmIb elpumer ellene waflll H&@E, op. 44. swUT_(HL
LaTeflenwis seawrddl (D) miser.

Difference between marginal costing and absorption
costing.
claflby Gewe; wHmb 2 Mepassd Gswa; @ Gw
Coumiuim(.

Or
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15.

16.

17.

(b) Explain the factors influencing capital expenditure
decisions.

ppegars Cewelilar (pigesamers LTS&Eh smyemtsamer
ollaTsGs.
(a) What are the objectives of budgetary control?

Blgblene sl Huumiger ChT&EshiseT eremer ?

Or

(b) Describe the preliminary steps for introducing
standard costing.

Blevoowner elleneanus DPsILIHSSHIISHSTET TLDLI
Ligseer elleuf&Ea,b.
PART C — (3 X 10 = 30 marks)
Answer any THREE questions.
Define management accounting. Explain its objectives
and functions.
Cuemerento FITEHS LMV QU TWIMIESHE|LD. S| SET

Cprésniger whmibd Cewdurbhemer allars@&nhisd.

From the following information make out a statement of
proprietors funds with as many details as possible :

(a) Current ratio 2.5

(b) Liquidity ratio 1.5

(¢c) Proprietary ratio 0.75 (fixed assets/
proprietary fund)

(d) Working capital Rs. 60,000

(e) Reserves and surplus Rs. 40,000
() Bank overdraft Rs. 10,000

(g) There is no long-term loan or fictitious asset.
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18.

Gemeumd saeucsailal(mbgl (plgbseueny Lie 6Sleurmis@nL e
o flenwwmerigafler Hl6 oibsmaamu o (heursEsa .

(@) sHCurensw eNdlsib 2.5
(<) weTlLp&s eH&lgn 1.5

@) selyfn ahdgb 0.75 (fleveowiman Q&g g &aer/
safluyfleown i)
(FF)  BLUL epeSETLDd em. 60,000

(2) @iy wHmb 2 Ll em. 40,000

(2ar) eumdl Wensl LD em. 10,000

(eT) ‘IfT;@beL ST &L SOVG! &MDLIGHETU TG Q&rrg;@ eTglab
@eena.

The following data is gathered from the records of

Samuel & Co., for the month of January 2022 :

Standards for labour :
Rate : Rs. 50 per labour hour
Hours set per unit : 10 hours

Actual data for the month :

Units produced : 1,000
Hours worked : 12,000
Actual labour cost : Rs. 7,20,000

You are required to calculate labour variances.

sareufl 2022&amer snpCaudd & Cam.ellen LifleysafladmBbg)
Yemeupd srey CasMssliLlLg).

2 PLILIGETET STHlenaEET :

ellened ;e 50 e Qgmflemar wanfl
Crrsdne

206 el 0@

OIMDSELILIL L

%) €51 ) : 10 werfCririd
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19.

LISSEDSTET 2_ETENLDUITET ST6 :

o HuSH CeEwtiul L e @GseT : 1,000
Couamevr Gpiyd : 12,000
o arenowimer Ggmfleomert Cgaway :em. 7,20,000

Bruser Qameomart wIMUTHEmar Gaurdsdl Ceuer(Hb.

An industrialist is offered two options for investment with
the following cash flows. His decision criterion is a pay-
back period of 3 years.

Option A | Option B
Rs. Rs.

Investment required 8,000 7,000
Annual cash flow :
Year 1 4,000 2,500
Year 2 3,000 2,500
Year 3 2,000 2,500
Year 4 2,000 2,500

Advice the industrialist :
(a) Use Pay-back method
(b) Return on investment method

@m Gsmpodluméee  Geameumd  LIeRTUILLPEE kIS EMhL 6T
WSS 9@  @reh  eNBLumSET  eupmkisliu(E e
SauTgl (WPige| Sete|Camed 3 yarhsedr HmLkds Qeqsgib

SMeULD.

elpriud A | flpriub B
. €.

Cemauwmar 1psa(H 8,000 7,000
pET(H LIRTUILLPGSLD -
<@ 1 4,000 2,500
@[ 2 3,000 2,500
@[ 3 2,000 2,500
< 4 2,000 2,500

7 D-1257




20.

QsmedlLiméE <iMejmr :

(=) Hpuhs Qeqsgib papewitl LweTUhigseLb.

(<) PSS Wpenmudles Bgmem eu(HLOTEILD.

What is marginal cost? Explain its advantages and
disadvantages.

clafiby Oy eTETHTED) CTETET? DHFEHT BHETENLDEET OHMILD
Sensaer ollaTs @ miGer.
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D-1258 Sub. Code

10453/12653/
12253/13353/
34753/0353

DISTANCE EDUCATION

Common for B.B.A./B.B.A. (L.E.)/B.B.A. (Banking)/
B.B.A. (Banking) (L.E.)/ M.B.A. (Five Year Integrated)
DEGREE EXAMINATION, DECEMBER 2025.

Fifth Semester
HUMAN RESOURCE MANAGEMENT
(CBCS 2018 — 2019 Academic Year Onwards)
Time : Three hours Maximum : 75 marks
PART A — (10 x 2 = 20 marks)

Answer ALL questions.

1. What is organisation?

SIENWOLIL| GTETMHTE) GTEITET ?

2. Explain directing.

QusGeUMS 6laTEHEHBISET.
3. Define job analysis.

Cauamed LiGLILMUMG! U TWMIGSELD.
4, List out the methods of recruitment.

< Gamiy penpseer UL g W) (HBISET.

5. Write a note on informal interview.

paparyr Crrsmanedled @GmILIL eT(pSaLb.



10.

11.

12.

Explain organisational analysis.

Blmieuer Li@Glumiiene 68leré @ mhisET.
What do you mean by career planning?
Qamlé S 15l erammmed eTetmen ?
Explain piece wage system.
glar(h 2ardlul (pemen 69l6ms &) migeT.
What is performance appraisal?
Qewedper WHIEEH eTemmT6 eTeTe ?
Write a note on grievances.
G@DEET LHH GO eT(pFHeLd.

PART B — (5 x 5 = 25 marks)

Answer ALL questions, choosing either (a) or (b).

(a) Explain the importance of human resource
management.

eflg auer Guoev messren Loudl 6ot WEHWSFleuSMS
aleTésHe .
Or
(b) Explain the process of human resource planning.

weflg euer L8 QFwepane 696rs@hiGer.

(a) What are the benefits of job analysis?

Cauaned Li@GLUMLIGHET HeTenDSET 6T6bren ?

Or
(b) Describe the various types of interview.

LOCaum cuenswmear Crigrammagsamer eilleuMsse, .
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13.

14.

15.

16.

17.

(a)

(b)

(a)

(b)

(a)

(b)

What are the needs for employee training?

venflwrert LulbHHssTar Coeneisar eremer?
Or

Explain the objectives of wage administration.

sarglw Flirunagdler Crrsshismer 6leTsEmisar.

What are the essentials of a sound incentive plans?
@M pOQ 2emssE S misefler  SSwmeudwiniger
GTGITEOT ?

Or
What are the steps in performance appraisal?

Qewierdmerr ST g6 Lilg ST crebren ?

Describe the purpose of transfer.

@Lwrppsder Cpréssans efleuflésalb.

Or
Classify the types of employee welfare services.
L1 oot Wi e BaveirL|ifl Caeneusaflern CUEN&GHEN 6T
eUasLIL(HSSeLD.

PART C — (3 x 10 = 30 marks)

Answer any THREE questions.

Explain the functions of human resource management.

waflg euer Corarenuller FuduThsmer cileTdse,b.

What are the principles of training?

LWHE Q6T QEsTETESSHET cTerTe ?
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18.

19.

20.

Explain different methods of wage payment.

sardlid eUpEIGeusHaTar LOGaM (PeDESE6 65l6Ts @ nigeT.
What are the statutory provisions concerning industrial
safety?

Qamflégiemm LngaTiy Qgriurer &L cHgl&er eremer ?
Describe the problems and shortcomings of trade unions
in India.

@ndwuredler  Qamldesmsmsaier  Ayssamenser  LOMID
@@purhsemer alleuflEsayb.
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D-1259 Sub. Code

10454/12654/
12254/13354/
34754/0354

DISTANCE EDUCATION

Common for B.B.A./B.B.A. (L.E.)/B.B.A. (Banking)/
B.B.A. (Banking) (L.E.)/M.B.A. (Five Year Integrated)
DEGREE EXAMINATION, DECEMBER 2025.

Fifth Semester
TOURISM ENTREPRENEURSHIP
(CBCS 2018 — 2019 Academic Year Onwards)

Time : Three hours Maximum : 75 marks
SECTION A — (10 x 2 = 20 marks)
Answer ALL the questions.

1. What 1s the meaning of ownership structure in
small-scale enterprises?

S erafleoner Gsmpligefler Cgmhs o Manw janwlider
QumpeT eresre ?

2. Mention two risks involved in the accommodation
business.
Qzmfled  @ubLgHer oeter  @reTlh  SUTWBIGEMET
GINIRIGE:S

3. Explain the role of branding in hotel success

em mppdarnt wrallans Geubhduidr safllsgieiwrear psdany
erea Limi@ euSl&Hmg) 2

4. What is eco-tourism attraction development?

ugend E&Hmeom FTLL Cobum®) eTerLIgl cTeme ?



10.

11.

Write the objective of entrepreneurship development
programs (EDPs)?

QzmflowpaearGeurt  Guwbur’ @  HiLmsellar  Crrésbd
6T GOTEHT ?

What is working capital in financial planning?

BlE Sl elled CQgweur () epageard ererUg et ©lLmmer
GTGHTET ?

What is intrapreneurship?

2 eT@gme (penarCeun erammmed eTebre ?

Name any two theories of entrepreneurship.

QsmpopaarGeuriler  @rean®h wsHw Carlur@peamer
GINIICES

Write two challenges faced by entrepreneurs in the
tourism transportation sector.

shpeor  Curs@eursg — geopwled  AsmfldapaerCGeut
erdliEameTEnd @ rear®H Feumisamer &MLk Hs.
Define government subsides in tourism financing.

shmieor BlEwelige oyfler wreaflwniger erermme eree ?
SECTION B — (5 x 5 = 25 marks)
Answer ALL the questions, choosing either (a) or (b).

(a) Discuss the challenges faced by entrepreneurs in
developing countries.
auerhgl e Brhsefle  Asmfld  penarCeunt
THTESTETERLD FEUMTOSHEMET GUT&SHaLD.

Or

(b) What are the main factors influencing ownership
structure decisions in tourism enterprises?
shmer  bBpeeamgsele Oerhg oM eI
Sirorarmisamer UTHGEGL W& Hw srranilser ererer ?
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12.

13.

14.

15.

(a)

(b)

(a)

(b)

(a)

(b)

(a)

What are the main components of a feasibility

report?

Q@ FTsSwnner oMoamsuier (PSS FnniseT eTemer ?
Or

Explain the nature and scope of entrepreneurial

opportunities in the accommodation sector.

sEEL s gople Csmfld poaas sl

SeTEnld WHMID eFbLSMET 64laTss6, L.

What are the funding options available for
transportation startups?

Curs@eurss Osriés (transportation  startups)
Bnieuarisepsanar Bl 2 5645 S L kiger ererer ?

Or

Explain the impact of technology (GPS, ride-hailing
apps) on tourist cab businesses.

shmeort  Lwefladr  wsCeurefl  eweilL  (perw,
Curs@eaursg el Cswelsar Csmplam Ligder
SMEEEMG 6hleTEEa L.

Explain the different types of entrepreneurial
opportunities in tourism attraction development.
sHmer  FIOY  eearidsluler  Qzmed  wpevarels
Smenaafien GleucuGeum euamEHMeT 6leT&HE6LD.

Or

How does pricing strategy influence customer
decision-making in tourism?

SHMICOT glanmulle lerasOsmerens
QUM Sena WimaTTa el 6 O IERALYCINTEEHIE GTliLIlg
urdlieu ghubhSsdng ?

Write the advantages and disadvantages of sole
proprietorships and partnerships.

saflwunt o fleowmert Gsmfléd wHmb Fal L TeTenLo
PeDUil6T BETENLDSEET LHMILD SEHLDSEET 6T (LS.

Or
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16.

17.

18.

19.

20.

(b) How does education influence entrepreneurial
culture in the tourism industry?
shpeor  GAsmpe giwpuild (CAsme panarCeur)

LeTUmenL sebadl eriiLig Ltdlédmg) ?
SECTION C — (3 X 10 = 30 marks)
Answer any THREE questions.

Explain the significance of business planning and
feasibility analysis in entrepreneurial success.

Qzmfled wpevarCeurnt Ceuphe@ euanfls SOl wHmibd
T WSamm uielern Weflusgeusamns cflerssalb.

Analyze the financial, operational and legal challenges of
starting a transportation business.

Cursgaursg Osrflewe Csmm@GbGurg erdibsmer (@b
Blg, Qeweum () oMb &FL Furdsamer LGLUTLGY
QeuiweyLb.

Discuss the role of sustainable and eco-friendly practices
in the success of tourism shopping and restaurant
businesses.

sHmeor Asriurer shensliLBSS® WHMID 2 ares 64hHS
Qsmpdseaiear  CeupM&se  Hlavwssaeburear  WwHMILD
EHNIFGSHPD By  Qewdur@ser  eratar  euansuied
2 goydlepar erarLiang alleurdlésa]ib.

How can a strong entrepreneurial culture lead to the
sustainable growth of the tourism industry?
cugyeurenr @smfled peverGeurt LieTUT( &EHmT glanmudler
Bleveowrer euati&flé@ eriiulg eudleu@GsHng ?

Evaluate a case study of a successful tourism business
that benefited from government assistance programs.
Sire 2 56 S Lmsafler Lwearmed Qeubdl QuHD e sHmeT
flmeiargder 2 gryantil L@GLumiie] wHUEH QFiweyb.
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D-1260 Sub. Code

10461/12661/
12261/13361

DISTANCE EDUCATION

Common for B.B.A/B.B.A. (L.E.)/B.B.A. (Banking)/
B.B.A. (Banking) (Lateral Entry) DEGREE EXAMINATION,
DECEMBER 2025.

Sixth Semester
MARKETING OF BANKING SERVICES
(CBCS 2018 — 2019 Academic Year Onwards)
Time : Three hours Maximum : 75 marks
SECTION A — (10 x 2 = 20 marks)
Answer ALL the questions.

1. Define the term marketing in a banking context.

cumdl Gald FhangLILI(HSSH CTETHTE 6T6HTE ?

2. What is demarketing?
cllpuemens SHLIL|/(G®DLIL| TETDTE CTEITET ?

3. Mention any two features of the modern marketing
concept.
Beier  FhslIL(DSSD  SMSHT @ S DEFBISMET
GINRIGES

4, What is meant by SWOT analysis?
SWOT u@Lliumiie erammmed erebre ?

5. State two bases for market segmentation in banking.

cunidlufler  sheng LGULSETET  @QTaT(H  <ilq LI HEnET
GINRIGE:S



10.

11.

12.

What is new product development in bank marketing?

aunidl ghasliLbhssdle LyHw swumfliy CGuobur® erermmed
GTGOTET ?

Define price mix.

cllene sHevenel ererrm CFTEEISHE UMTLIMD Fams.

What are service charges in banking?

cunigss CoameusEnssmar Gamel S L eMTBIGET GTETMTC GTETET ?

Name two personal promotional tools used by banks.
cumidlser  LwearuOSHD @@ seliulL  elleTbury
o LIMUBISeT GHLUILAHS.

What is a bank marketing personnel?

cUBIEE FhanGLIL[HSSHED LIS WTETT GTETHTed 6TeITe ?
SECTION B — (5 x 5 = 25 marks)

Answer ALL the questions, choosing either (a) or (b).

(a) Explain the importance of marketing in banking.
cundlgarfled Fhang 1L (HES 60l 6r WP&HWSFaISMmS
oNlené@s.

Or

(b) Discuss the concept of social marketing.

FPEE FHOSLILHSSD 6TerD H(HSnS elleuTdlsse]Lb.

(a) Describe the relevance of marketing for a banker.

undlsE shansliLhSsd et Cameuwun@Gh erearLms

oNlené@s.
Or
(b) What are the components of a bank’s marketing
plan?

aumidlull e FhanGL1L([HSSHE S L gdler Fo MISET
crenClemenar eraTLieng 6ll6Td@s.
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13.

14.

15.

(a)

(b)

(a)

(b)

(a)

(b)

Write a short note on branch layout and location
selection.

Slever iy wHHID Guid Csiey Ghlss @GHlLY
T(LPGIS.

Or

Explain the constraints involved in product
development for banks.

aundls@Epsarar 2 HusHl  Qumrmer  Gbumigd
ghuB fssdsdr uHd alerd@s.
Discuss the factors affecting the price of banking
services.
aunidls Goameugeflar ellaneerw LTHSEGD sTrentlser
&hsg elleurdlsse,b.

Or

Explain the concept of deregulation of interest rates.

ally clflgrismer @UEIEGUOSHSH 6Tatn &H(HSMS

clleTé @ miger.
Describe the importance of motivation in banking
marketing.
unidlE shansliLbhssdld sa&Ealllder poHdluggieud
&g arsEs.

Or

Write briefly on training and development of bank
marketing personnel.

umidl  shepglLOSSD Uetwreris@pdssrar  LudHS
LHHID euerTEs LM GDILY eT(pSis.
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16.

17.

18.

19.

20.

SECTION C — (3 X 10 = 30 marks)
Answer any THREE questions.

Elaborate on the features and implications of the modern
marketing concept.

Beliar FhaslILOSSD BHSHET DFBIGET WLHMID ST
srsamiser uHMl ellfleurs allerd@s.

Discuss the relevance of marketing environment analysis
in banking.

QUmISF G Lpedlem FhangL1IL[H S0 u@GLIumiei e
WwsIwsglausams eleurdlssab.

Explain in detail the marketing mix for banks, covering
all key components.

UG @EREETET FHanGLILOESD SOUIL — HDTSH (PSSl
FaMSEMETLLD 2 GTeTL_Sdlwaelmn allers@s.

What is promotion mix in banking? Discuss its objectives,
methods and importance.

cuaidlufled CoDLURSSED SOLUIL|  ETETDTED)  GTETGT?  HHE
Crrésmsd, (penm&EeT LHNID (PeHWSFHelsms allersEs.

Describe the importance of advertising, publicity and

societal banking in building customer relationships.

QUG SEEWTETT 2 ME|SEMET 2 (heUT&@Geudld aflembLTDd, LS

ugliyged HmID  Feps  eumdufer  WpsEwusgeud  LHD
O (&5 .
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D-1261 Sub. Code

10462/12662/
12262/13362

DISTANCE EDUCATION

Common for B.B.A/B.B.A. (L.E.)/B.B.A. (Banking)/
B.B.A. (Banking) (L.E.) DEGREE EXAMINATION,
DECEMBER 2025.

Sixth Semester
FINANCIAL MANAGEMENT
(CBCS 2018 — 2019 Academic Year Onwards)
Time : Three hours Maximum : 75 marks
SECTION A — (10 x 2 = 20 marks)
Answer ALL questions.

1. Define the term financial management.

18 Guenareno erenm QemHEprieny euanruammui (hs.

2. What is shareholders’ wealth maximization (SWM)?
ukGsTrisaier Gadeud HSsfliiy erarmmed ererer ?
3. List any two types of budgets.
@rea(H euans eure| deweys S Lmsamar @GOG S.
4, What is compounding in time value of money?
vagdlen sl QFTanswnssDd cTemnmed cTemeT ?
5. Mention two components of cost of capital.

epvgard Cgwaier @ream®H smmsamer GDLGHs.

6. Define financial leverage.

B vweat® eremush@ uaruemn Fmms.



10.

11.

12.

What is capital budgeting?

ppegar eure| Cewe s S L b eTeTmTe eTaime ?

Give two examples of short-tem sources of finance.
@uean(H Gnwu sre B sTrRSmET THSSHSSTL (HS.
Define working capital.

BL_LIL] PLPGGETLD GTEITDITC) GTCIGI ?

Mention any two motives for holding cash.

uenrd eveusS(mriushatar @rambh Crrssmsamer @GDILIKHS.
SECTION B — (5 x 5 = 25 marks)
Answer ALL questions, choosing either (a) or (b).

(a) Explain the scope of financial management.

Bld Coenamanuler Crrésd LHH 6blarsEs.

Or
(b) Discuss the functions of a finance manager.
HlF Guoerer eudls@h Lni@sd @Nsg ebleundssab.
(a) State the advantages of budgeting in financial
planning.
Bld Sl augey Gsweys S LmsEr ki@
BETENLOGET LD &nmis.
Or
(b) Explain the concept of responsibility accounting.

Qumpiing  sasSl(hé CQaraans  een  S(HSMS
cllemd @ s.
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13.

14.

15.

16.

(a) Differentiate between financial and operating
leverage.

B Lweth womb Qeudur’ G ApEGCsTH e Cw

o arer CoumumenL eflerd@s.
Or

(b) How is Return on Equity (ROE) calculated?
L&l GU(HeUML &g GTELGUM)
sasSLLILhSDg eTaTumS 6lleTéEs.

(a) Describe the types of short-term financing options.
GnHwu st Hdwelly emilysefler euamasamer
aNeuf&geyLb.

Or

(b) Write a short note on lease financing.
@ds®s Bl @lss GHIY ewgl.

(a) Explain the factors affecting working capital
requirements.

BLLUL epegerd Caameuanw LITE&@h sryanrhaiger Lbl

oNleré@s.

Or

(b) Discuss the concept of operating cycle.

Qeweur’® spHd eaearm Hmsms elleundssab.
SECTION C — (3 x 10 = 30 marks)
Answer any THREE questions.

Explain the objectives of a firm and discuss how SWM is
different from profit maximization.

e Blneagder Crrésmad wHMID LRSI & GDSS
ers@s.  Cogydp  SWM  whpmid @Qeru  odsfliy
@awlerar Caupur@samer alleundsse]b.
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17.

18.

19.

20.

Describe the time value of money concept with suitable
examples for discounting and compounding.

LGoT Sl 6t ST UL LesTUm_anL_ gmwimes
THSGSST_HSEHLET — SeT@hllg WwOHmD CsransuTésid
(PODSH@EBHL6T 6N 6T @S,

Explain the capital budgeting methods used to evaluate
investment proposals.

gpagsar  WPsOLH Sl migmar IR GQeww
vwueTURSSLILUBL  epeser e Oewes S LmisEr
pe&eT UM 6lleTsEHs.

Discuss in detail the sources of long-term finance
available to companies.
Bneuambsers@ SHoLs@gnd Bariste Bl eponisamer
cilfleurs elleumdl&EgseLd.

Explain cash management and describe how optimum
cash balance 1s determined.

uenr Cueramenn eretn H(HSas ellers@s. Goaibd fApbs
uenr  @@UL  ereueumm  BliamudssliubhEng  eraTUmS
cAlemd 5.
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D-1264 Sub. Code
12213

DISTANCE EDUCATION

B.B.A. (Banking) DEGREE EXAMINATION,
DECEMBER 2025.

First Semester

BANKING THEORY
(CBCS 2018 — 2019 Academic Year Onwards)

Time : Three hours Maximum : 75 marks
PART A — (10 x 2 = 20 marks)
Answer ALL the questions.
1. Define Banking.
2. Name any two types of deposits accepted by Banks.
3.  What is Credit Card?
4, What is Money Market?
5. Indicate any two functions of RRB.
6. What do you mean by scheduled bank?
7. Who is a collecting Banks?
8. What is the role of banking in modern society?
9. List any two conditions for maintaining current account.

10. What is Banking Ombudsman?



11.

12.

13.

14.

15.

PART B — (5 x 5 = 25 marks)

Answer ALL questions, choosing either (a) or (b).

(a)

(b)
(a)

(b)

(a)

(b)

(a)

(b)

(a)

(b)

Mention the innovative lending schemes of
Commercial Banks.

Or
State the advantages of Branch Banking.

What is differential Interest Scheme?

Or

Explain about Bimetallism and paper currency
system.

Point out the objectives of RRBs.

Or

Describe the relationship between the banker and
the customer.

Bring out the importance of rural financing.

Or

Distinguish between loans and advance and
Overdraft.

Why do business people prefer a current account?

Or

What are the Agency Service rendered by a
Commercial Banks?
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16.

17.

18.

19.

20.

PART C — (3 x 10 = 30 marks)

Answer any THREE questions.
Discuss the functions of modern Commercial Banks.
Explain the technique of Credit Creation.
Discuss the legal significance of Fixed Deposit Receipts.

Analyse the various steps involved in the opening of
account with a banker.

Describe the recent trends in Indian Banking.
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D-1265 Sub. Code
12214

DISTANCE EDUCATION

B.B.A. (Banking) DEGREE EXAMINATION,
DECEMBER 2025.

First Semester
PRINCIPLES OF MANAGEMENT
(CBCS 2018 — 2019 Academic Year Onwards)
Time : Three hours Maximum : 75 marks
PART A — (10 x 2 = 20 marks)
Answer ALL the questions.
1. Who is considered the father of scientific management?
2. Define Management By Objectives (MBO).

3. What is span of control?

4, Write the primary purpose of staffing in an organization?

5. Summarize McGregor’s Theory X assumption about
employees.

6. Describe the main feature of the democratic leadership
style.

7.  Name two benefits of decentralization.

8.  What does ‘decentralization’ refer to in management?

9. Identify the common barriers to effective communication.

10. Define ‘environment-friendly management’.



11.

12.

13.

14.

15.

PART B — (5 x 5 = 25 marks)

Answer ALL questions, choosing either (a) or (b).

(a)

(b)

(a)

(b)

(a)

(b)

(a)

(b)

(a)

(b)

Discuss the major contributions of F.W. Taylor to
management thought.

Or

What is matrix organization? How is it different
from functional organization?

List the five levels of needs in Maslow’s hierarchy.

Or

Discuss the role of effective communication in the
directing function of management.

How does ‘Total Quality Management’ (TQM)
function as a control technique?

Or

Explain the role of staffing in achieving
organizational goals.

Explain the concept of line and staff authority with
examples.

Or
What challenges might a company face when

1mplementing social responsibility initiatives?

Discuss the challenges of implementing TQM in
multinational organizations.

Or

What are the key differences between delegation
and decentralization?

) D-1265




16.

17.

18.

19.

20.

PART C — (3 x 10 = 30 marks)
Answer any THREE questions.

Evaluate the human relations approach and its impact on
modern management.

Discuss the various types of organizational structures
and their applications.

Discuss how an understanding of various motivation
theories can aid managers in developing comprehensive
motivational strategies.

Evaluate various techniques management can employ to
achieve effective coordination.

Discuss the role of vision, mission, and objectives in
strategic planning.
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D-1266 Sub. Code
12223

DISTANCE EDUCATION

B.B.A. (Banking) DEGREE EXAMINATION,
DECEMBER 2025.

Second Semester

RURAL BANKING
(CBCS 2018 — 2019 Academic Year Onwards)

Time : Three hours Maximum : 75 marks

PART A — (10 x 2 = 20 marks)
Answer ALL the questions.

1. What do you mean by Loan Syndication?

2. Expand and explain the term “SEBI”.

3. Give a brief note on Project Counselling.

4, What is Capital Market Instrument?

5. What is underwriting?

6. Give the meaning of Allotment of Shares.

7. What is Venture Capital?

8. Define the term ‘Mergers’.

9. What is ST/MT Funding?

10. What is Cost Centre?



11.

12.

13.

14.

15.

PART B — (5 x 5 = 25 marks)

Answer ALL questions, choosing either (a) or (b).

(a)

(b)

(a)

(b)

(a)

(b)

(a)

(b)

(a)

(b)

What are the areas of concern in rural banking?

Or

Explain the steps in Loan Syndication.
What are the importance of rural banks in India?

Or
Explain the role of OTCEI in growth of Rural

Banking in India.
Explain in detail about Portfolio Management.

Or

Explain the role of rural bankers as lead managers.

Give the goal and purpose of rural bank mergers.

Or

What are the objectives of portfolio management?

What is meant by Liquidity Management? Explain

its objectives.

Or

What are the importance of Cash Management?
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16.

17.

18.

19.

20.

PART C — (3 x 10 = 30 marks)
Answer any THREE questions.

Explain the role of SEBI in regulating Rural Banking
Industry.

What is Corporate Security? Explain its types and
characteristics..

What do you mean by Portfolio? What are the functions of
portfolio managers.?

Discuss the types of Venture Capital Funding.

What is Factoring? Explain its types in detail.
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D-1267 Sub. Code
12224

DISTANCE EDUCATION

B.B.A. (Banking) DEGREE EXAMINATION,
DECEMBER 2025.

Second Semester

FINANCIAL MANAGEMENT
(CBCS 2018 — 2019 Academic Year Onwards)

Time : Three hours Maximum : 75 marks
PART A — (10 x 2 = 20 marks)
Answer ALL questions.
1. Define Accounting.
2. What is a Trial Balance?
3. Define Ledger
4.  What is Bank Reconciliation Statement?
5.  What is Balance Sheet?
6.  Define Goodwill
7. What is Consignment?
8. What is Average Due Date?
9. What do you understand by issue of shares at Discount?

10. Define the term Debenture.



11.

12.

13.

PART B — (5 x 5 = 25 marks)

Answer ALL questions, choosing either (a) or (b).

(a)

(b)
(a)

Explain the golden rules of Accounting.

Or

What are the objectives of Accounting?
What is Journal? What is its important?

Or

(b) Journalise the following transactions in the books of
Srinath , Coimbatore.

2021 Oct

1. Commenced business with Rs. 50,000.

10.
15.

(a)

(b)

He bought goods of Rs. 4,000
Purchased building for Rs. 10,000
Purchased goods for cash Rs. 3,000
Purchased goods on credit Rs. 2,500
Paid carriage Rs. 200

Explain the objectives of Final Accounts

Or

From the following balance extracted at the close of
the year ended 31t March 2021, prepare profit and
loss account of Mr. Ranjith as at that same date

Rs.
Gross profit 5,50,000
Carriage on sales 5,000
Office rent 5,000
General expenses 9,000
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14.

15.

(a)

(b)

(a)

(b)

Discount on customers 3,600

Interest from bank 2,000
Travelling expenses 7,000
Salaries 9,000
Commaission 3,000
Repairs 5,000
Telephone expenses 5,200
Interest (Dr) 4,800
Fire Insurance premium 9,000
Bad debts 21,000
Apprentice premium (Cr) 15,000
Printing and stationery 25,000
Trade expenses 3,000

What is Average Due Date? Why it is computed?

Or
Anbu owes Sudhagar the following sums of money
due on the dates stated.
Rs. 400 due on 5t January 2020
Rs. 200 due on 20t January 2020
Rs. 800 due on 4t February 2020
Rs. 100 due on 26t February 2020
Rs. 50 due on 10t March 2020.
Calculate such a date when payment may be made

by Anbu in one instalment resulting in no loss to
either party.

What is “Statutory Reserve”? How is it created?
Or
From the following particulars relating to the

Punjob Bank Ltd, ascertain the profit balance
carried over to the Balance sheet.
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16.

17.

18.

Rs.

Net profit for the year 1,28,000
Profit brought forward from 1,20,000
the previous year

Transfer to Statutory reserve 25%
Transfer to other reserves 10%
Transfer to proposed dividend 20,000

PART C — (3 x 10 = 30 marks)

Answer any THREE questions.

Describe the advantages and limitations of accounting.

The bank overdraft of Rajini on 31.12.2021 as per cash
book is Rs. 9,000. From the following particulars, prepare
bank reconciliation statement.

(a)
(b)
(©)
(d)

(e)
®

Rs.
Unpresented cheque 3,000
Uncleared cheque 1,700
Bank interest debited in the pass book only 500
Bill collected and credited in the 800
pass book only
Cheque of Renu dishonoured 500
Cheques issued to Sekar entered in the 300

cash column of cash book

From the following balances as at 31st December 2021 of
a trader, prepare a Trading and Profit & Loss a/c for the
year 2021 and a Balance sheet as on that date :

Rs. Rs.
Salaries 5,500 Creditors 9,500
Rent 1,300 Sales 32,000
Cash 1,000 Capital 30,000
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Rs. Rs.
Debtors 40,000 Loans 10,000

Trade
expenses 600

Purchases 25,000
Advances 2,500

Bank
balance 5,600
81,500 81,500
Adjustments :

(a) The closing stock amounted to Rs. 9,000

(b) One month’s salary is outstanding

(¢) One month’s rent has been paid in advance

(d) Provide 5 per cent for doubtful debts.

Sundar, Suresh and Sankar wee three partners sharing

profits and losses in the ratio of 3:2:1 respectively.
On 31.3.2021 their balance sheets std as follows.

Liabilities Rs. Assets Rs.
Creditors  1,90,000 Cash at
bank 25,000

Bills Debtors 1,60,000
payable 50,000 (-) Bad
General debts
reserve 1,20,000 Reserve 5,000 1,55,000
Capital Stock 2,50,000
alc Machinery 4,30,000

Sundar  4,00,000 Premises 4,50,000

Suresh 3,00,000
Shankar 2,50,000
13,10,000 13,10,000
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20.

Suresh retires on that date subject to the following

adjustment:

(a) To raise reserve for bad debts by Rs. 19,500

(b) Goodwill of the firm is to be valued at Rs. 1,80,000
(¢) To depreciate machinery by 10%

(d) To increase the value of stock by Rs. 30,000

(e) To increase the premises value by 10%

Their new profit sharing ratio is 3:2 prepare
Revaluation account, continuing partner’s capital
account and the Balance sheet

Explain the prudential accounting norms.
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D-1268 Sub. Code
12233/13333

DISTANCE EDUCATION

B.B.A. (Banking)/B.B.A. (Banking) (Lateral Entry) DEGREE
EXAMINATION, DECEMBER 2025.

Third Semester

BANKING LAW AND PRACTICE -1
(CBCS 2018 — 2019 Academic Year Onwards)

Time : Three hours Maximum : 75 marks

PART A — (10 x 2 = 20 marks)
Answer ALL the questions.

1.  Who is the customer of the bank?

2. What is meant by General Lien?

3. Define Cheque

4.  What is Endorsement?

5. What is meant by Fixed Deposit?

6.  What is Material Alteration?

7.  Who is called as Minor?

8.  What is Letter of Credit?

9. State the advantages of Mobile Banking.

10. What is NEFT?



11.

12.

13.

14.

15.

PART B — (5 x 5 = 25 marks)

Answer ALL questions, choosing either (a) or (b).

(a)

(b)

(a)

(b)

(a)

(b)
(a)

(b)
(a)

(b)

Explain the general relationship between banker

and customer.

Or

Does the banker has right to charge interest.
Explain.

Examine the different types of cheque.

Or

State the circumstances under which a banker may

dishonour of cheque.
What are the rights of holder?

Or

State the characteristics of current account.
State the protection available to collection banker.

Or

State the various forms used in banks.
Explain the services of Internet Banking.

Or

Write the steps involved in withdrawal of cash in
ATMs.
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16.

17.

18.

19.

20.

PART C — (3 x 10 = 30 marks)

Answer any THREE questions.
State the essentials of cheque and Promissory Note.
Explain the different types of Endorsement.

Explain the features of fixed deposits and draw the
format of fixed deposit receipt.

Discuss the procedure to opening an account in bank.

Elucidate the forms of electronic fund transfer and its
importance.
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D-1269 Sub. Code
12234/13334

DISTANCE EDUCATION

B.B.A. (Banking)/B.B.A. (Banking) (Lateral Entry) DEGREE
EXAMINATION, DECEMBER 2025.

Third Semester

FINANCIAL SERVICES AND INSTITUTIONS
(CBCS 2018 — 2019 Academic Year Onwards)

Time : Three hours Maximum : 75 marks
PART A — (10 x 2 = 20 marks)
Answer ALL the questions.
1. Define private placement of capital.
2. What is lead management in capital markets?
3. What is the role of a collecting banker in an IPO?
4, Name any two merchant banks operating in India.
5. Who regulates depositories in India?
6. What does AAA rating signify?
7. What is the primary function of ICRA?
8.  Mention any two types of portfolio management services.
9. How does IDBI contribute to industrial development?

10. What are the 7 Ps of the marketing mix?



11.

12.

13.

14.

15.

PART B — (5 x 5 = 25 marks)

Answer ALL questions, choosing either (a) or (b).

(a)

(b)

(a)

(b)

(a)

(b)

(a)

(b)
(a)

(b)

Explain the concept and importance of financial
services.

Or

Discuss the role of underwriters in protecting
investors and issuers.

Narrate the responsibilities of a lead manager in
capital issues.

Or

Discuss the key features of mutual fund services in
India.

Explain the concept of risk-adjusted return in
mutual fund performance evaluation

Or

Describe the role of credit rating agencies in
financial markets.

What are the different types of securitization?

Or

Explain the advantages of investing in LIC policies
How does SEBI regulate stock exchanges in India?

Or

Explain the four pillars of marketing with examples.
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16.

17.

18.

19.

20.

PART C — (3 x 10 = 30 marks)
Answer any THREE questions.

Explain the SEBI regulations related to merchant
banking in India.

Analyze the challenges and future prospects of the
mutual fund industry in India.

Write the impact of credit ratings on financial markets
and corporate decision-making.

How do UTI, LIC, and NBFCs contribute to wealth
creation in India?

Discuss the importance of social responsibility in
financial services marketing.
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Fourth Semester

BUSINESS LAW
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Time : Three hours Maximum : 75 marks
PART A — (10 x 2 = 20 marks)
Answer ALL the questions.
1. Name any two sources of law.
2. Define a contract under the Indian Contract Act, 1872.

3. What do you mean by “Principal” in the Law of Agency?

4. List any two duties of an unpaid seller.
5. Give two examples of negotiable instruments.
6. State the limitations of a partnership.

7. What is the Consumer Protection Act, 19867
8. Write the duration of patent protection in India?
9. How does the MSMED Act promote MSMEs?

10. What is voluntary winding-up of a company?



11.

12.

13.

14.

15.

PART B — (5 x 5 = 25 marks)

Answer ALL questions, choosing either (a) or (b).

(a)

(b)

(a)

(b)
(a)

(b)

(a)

(b)

(a)

(b)

Explain the essential elements of a valid contract.

Or

Discuss in detail the different modes of creation of
an agency.

What 1s the difference between ‘Conditions’ and
“warranties” in a contract of sale?

Or

Explain the parties involved in a Bill of Exchange.

Distinguish between dissolution of partnership and
dissolution of a firm.

Or

What are the legal remedies available to consumers
under the Consumer Protection Act, 19867

What are the key differences between patents,
copyrights, and trademarks?

Or

Discuss the role of the IT Act in preventing cyber
frauds.

Discuss the impact of the MSMED Act on the
growth of micro-enterprises.

Or

What are the legal requirements for conducting a
company meeting?

) D-1270




16.

17.

18.

19.

20.

PART C — (3 x 10 = 30 marks)
Answer any THREE questions.

Define a contract of sale and explain its essential
elements in detail.

What is a partnership deed? Explain its contents and
significance.

Describe the structure, powers, and functions of consumer
redressal agencies under COPRA.

Explain the international framework for Intellectual
Property Rights under WTO and TRIPS agreements.

Discuss the impact of tax exemptions and subsidies on
the development of MSMEs.
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Fourth Semester

FOREIGN EXCHANGE MANAGEMENT
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Time : Three hours Maximum : 75 marks
PART A — (10 x 2 = 20 marks)

Answer ALL the questions.

1. What is meant by a two-way quotation in forex markets?
2. Mention methods used for forecasting exchange rates.

3. What is meant by “premium” in an option contract?

4, What is the primary purpose of an interest rate swap?

5. Define economic exposure.

6. How do exchange controls affect foreign trade?

7. What is meant by a floating exchange rate system?

8.  What is a merchant rate in foreign exchange?

9.  What is the purpose of a non-deliverable forward (NDF)
contract?

10. What does current account convertibility mean?



11.

12.

13.

14.

15.

PART B — (5 x 5 = 25 marks)

Answer ALL questions, choosing either (a) or (b).

(a)

(b)

(a)

(b)

(a)

(b)

(a)

(b)
(a)

(b)

What are the factors that influence foreign exchange
rates?

Or

Explain the role of central banks in regulating the
forex market.

Discuss the limitations of the Purchasing Power
Parity theory in real-world scenarios.

Or

Explain how interest rate differentials influence
exchange rate forecasting.

Explain the concept of a forward exchange contract
and its importance in international trade.

Or

Differentiate between forward contracts and option
contracts.

Discuss the key factors affecting the pricing of
foreign currency options.

Or

Write the impact of fiscal policy on currency value.

How do exchange rate fluctuations influence a
country’s GDP and employment levels?

Or

What are the major challenges in managing foreign
exchange reserves?
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16.

17.

18.

19.

20.

PART C — (3 x 10 = 30 marks)
Answer any THREE questions.

Analyze the structure, organization, and functioning of
the foreign exchange market.

How does the foreign exchange market work? Explain the
role of buyers, sellers, and intermediaries.

Explain the different types of foreign exchange risks and
the significance of risk management.

What are NOSTRO, VOSTRO, and LORO accounts? How

are they used in international banking?

Analyze the impact of exchange control on international
trade and foreign direct investment (FDI).
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Time : Three hours Maximum : 75 marks
PART A — (10 x 2 = 20 marks)
Answer ALL the questions.
1. Define applied research with an example.
2. Define the review of literature in research.
3. What is stratified sampling?
4. Define an interview in research.
5. Why are scaling techniques important in research?

6.  What is the alternative hypothesis (H1)?

7. Mention two features of a good research report.
8. Give one key difference between induction and deduction.
9. What is a non-sampling error?

10. What is coding in data analysis?



11.

12.

13.

14.

15.

PART B — (5 x 5 = 25 marks)

Answer ALL the questions, choosing either (a) or (b).

(a)

(b)

(a)

(b)

(a)

(b)

(a)

(b)
(a)

(b)

What are the characteristics of a good research
study?

Or

Discuss the key characteristics of descriptive and
prescriptive research.

Discuss the role of hypothesis in scientific research.

Or

What are the criteria for selecting a good research
problem?

Differentiate  between null and alternative
hypotheses with examples.

Or

Enumerate the advantages and disadvantages of
stratified sampling.

Explain the various modes of data collection in
research.

Or

Write the importance of tabulation in data analysis.

Explain the importance of scaling techniques in
research.

Or

Discuss the importance of the F-test in comparing
variances.
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16.

17.

18.

19.

20.

PART C — (3 x 10 = 30 marks)
Answer any THREE questions.

Explain the relationship between research problem
formulation and literature review in business research.

Discuss the role of a well-structured research design in
improving the validity and reliability of research findings.

Write the key challenges in selecting a sampling method
and how to overcome them.

Describe the Chi-square test, its assumptions, and its
significance in statistical analysis.

Discuss the interview method of data collection,
highlighting different types and how they are conducted.
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Time : Three hours Maximum : 75 marks

PART A — (10 x 2 = 20 marks)
Answer ALL the questions.

1. What is E-banking?

2. What is truncated cheque?

3. What is Electronic Delivery Channel?

4. Expand FTT.

5. What is Cryptography?

6. What is Binary Number System?

7. Explain digital signature.

8. Expand FSL.

9. Expand CPU.

10. What is Software?



11.

12.

13.

14.

15.

16.

17.

PART B — (5 x 5 = 25 marks)

Answer ALL the questions, choosing either (a) or (b).

(a)

(b)
(a)

(b)
(a)

(b)
(a)

(b)
(a)

(b)

What are the fundamental difference between traditional

Explain the concept of traditional banking.

Or

What are the merits and demerits of E-cheque?
Explain the reasons for privacy.

Or
Explain the concept of Online Banking.

Give detail note on E-Locking services.

Or
What is the Public Key Infrastructure?

Write a note on components of CPU.

Or

Give detail note on System Software.
What do you mean by Peripheral Controllers?

Or
What is the need for LAN?

PART C — (3 x 10 = 30 marks)

Answer any THREE questions.

banking and e-banking?

Explain the Working of Electronic Fund Transfer.
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18.

19.

20.

Explain in detail, the concepts of E-software
security.

Describe the concept of the Data Processing.

What is software and explain its different types?

internet
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Time : Three hours Maximum : 75 marks
PART A — (10 x 2 = 20 marks)
Answer ALL the questions.
1. What are the important Development Banks in India?
2. Write a note on Seed Capital Assistance.
3. Expand IDBI.
4. Explain NSIC.
5. Explain about Bills Rediscounting.
6. State any two objectives of Unit Trust of India.
7. What is Technical Development Fund?
8. Who are Insurance Agents?
9. What is Credit Rating?

10. What is CARE?



11.

12.

13.

14.

15.

16.

17.

PART B — (5 x 5 = 25 marks)

Answer ALL the questions, choosing either (a) or (b).

(a)

(b)
(a)

(b)

(a)

(b)
(a)

(b)
(a)

(b)

Explain the objectives of IFCI.

Or
What is the need for Development Banking?

Write a note on TCOs.
Or

Explain the various forms of assistance provided by
SIDBI.

State the objectives of SFCs.

Or
What are the functions of EXIM banks?

Explain the role of LIC in Industrial Development of
India.

Or

Explain the activities and schemes of UTI.

Explain the mechanism of Credit Rating.

Or

Explain the equity grading methodology adopted by
ICRA.

PART C — (3 x 10 = 30 marks)

Answer any THREE questions.

Give an account of the venture capital funds operating in
India.

Explain the functions of ICICI.
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18.

19.

20.

Explain the working of various credit rating agencies in

India.

Discuss the different types of the Life Insurance Policy.

Explain the functions of ICRA.
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