D-8067 Sub. Code

11A/13711/
0111/0311A

DISTANCE EDUCATION

Common for B.A./B.Sc./B.B.A./B.B.A. (Banking)/B.C.A/M.B.A.
(5 Year Integrated) DEGREE EXAMINATION, MAY 2025.

First Semester
Part I — TAMIL PAPER — 1

(CBCS 2018 — 2019 Academic Year Onwards/2021 Calender
Year Onwards)

Time : Three hours Maximum : 75 marks
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D-8068 Sub. Code
11B/0311B

DISTANCE EDUCATION

COMMON FOR B.A./B.Sc./B.B.A./
B.B.A.(Banking)/B.C.A./M.B.A.(5 Years Integrated) DEGREE
EXAMINATION, MAY 2025.

First Semester

Part — I : COMMUNICATION SKILLS - I
(CBCS 2018 — 2019 Academic Year Onwards)

Time : Three hours Maximum : 75 marks
PART A — (10 x 2 = 20 marks)

Answer ALL the questions.

1. Define communication.

2. State any two principles of effective communication.
3. Explain interpersonal communication.

4. Give an example for rising intonation.

5. Give two examples for a compound sentence.

6. Define “Topic sentence”.

7. Mention different types of report.
8. Give some examples for written communication.
9. Explain the importance of body language.

10. What is the objective of GD?



11.

12.

13.

14.

15.

PART B — (5 x 5 = 25 marks)

Answer ALL questions, choosing either (a) or (b).

(a)

(b)

(a)

(b)
(a)

(b)

(a)

(b)
(a)

(b)

What are the advantages of group discussion?

Or

Explain the procedure involved in preparing a

report.

Mention some characteristics of an effective

sentence.

Or

Write a paragraph on “My Dream”.
Discuss different forms of oral communication.

Or

Prepare a report on the inauguration of library in

your locality.
Mention the steps involved in writing an essay.

Or

How will you participate in a group discussion?
Explain the purpose of meetings.

Or

Explain the steps involved in preparing curriculum

vitae.
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16.

17.

18.

19.

20.

PART C — (3 x 10 = 30 marks)

Answer any THREE questions.
Prepare an application for the post of Assistant Professor
of English in a reputed college. Attach your curriculum

vitae.

Prepare a GD on the topic “Merits and Demerits of
cashless economy”.

Draft an essay on “Impact of Social Networking sites”.
Describe non-verbal communication with examples.

Discuss the various steps involved in preparing a speech.
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D-8069 Sub. Code

12/13712/
0112/0312

DISTANCE EDUCATION

COMMON FOR B.A./B.Sc./B.B.A./B.B.A. (Banking)/
B.C.A/M.B.A. (5 Year Integrated) DEGREE EXAMINATION,
MAY 2025.

First Semester

Part II — ENGLISH PAPER - 1

(CBCS 2018 — 2019 Academic Year Onwards/
2021 Calendar Years Onwards)

Time : Three hours Maximum : 75 marks
PART A — (10 x 2 = 20 marks)
Answer ALL the questions.

1. How does water help in the formation of fertile lands?

2. Why did Mrs. Packletide wish to kill a tiger?

3. Write a short note on “The Cats” being a persuasive
essay.

4. Brief a note on the concept of “Survival of the fittest”.

5. Which period was considered the most fruitful years of

Mahatma’s life in Africa?

6. List some of the cheapest energy sources as pointed out
by J.B.S. Haldane.

7. What is an indefinite article?

8. What is an exclamatory sentence?



10.

11.

12.

13.

14.

15.

What is meant by developing hints?

Name the different elements of a paragraph.

PART B — (5 x 5 = 25 marks)

Answer ALL questions, choosing either (a) or (b).

(a)

(b)

(a)

(b)

(a)

(b)

(a)

(b)

(a)

(b)

How does C.V. Raman show that water is the real
elixir of life?

Or

What are some of the character traits of
Mrs. Packletide?

What did Gandhi do in his probation year in India?

Or

“Haldane agrees and disagrees with the proposition
that man is a machine” - Discuss briefly.

Why are people often not able to see the harmful
effects of drugs?

Or

Briefly discuss the defects of modern civilization as
per Joad.

Briefly discuss “Modals”.

Or

What are the rules applied to transformation of
sentences when a change in the degree is required?

Enumerate on the different types of paragraph.

Or

Explain the brevity in letter writing.
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16.

17.

18.

19.

20.

PART C — (3 x 10 = 30 marks)
Answer any THREE questions.

Bring out the significance of water according to
Sir. C.V. Raman.

Explain the social and cultural values of the time in
Saki’s “Mrs. Packletide’s Tiger”.

Evolution is a process. Do you agree? Give reasons.

Explain the uses of different types of prepositions with
examples.

Discuss the paragraph writing process in detail.
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D-8265 Sub. Code

Time : Three hours

10.

12213

DISTANCE EDUCATION

B.B.A.(Banking) DEGREE EXAMINATION, MAY 2025.
First Semester

BANKING THEORY
(CBCS 2018 — 2019 Academic Year Onwards)

PART A — (10 x 2 = 20 marks)
Answer ALL the questions.

Define banking.

State the advantages of unit banking.
What is money market?

Explain the term money.

Write a note on NABARD.

Explain the term public sector banks.
Describe about clearing houses.
Write a note on co-operative banks.
What is fixed deposits?

Who is a customer?

Maximum : 75 marks



11.

12.

13.

14.

15.

16.

17.

PART B — (5 x 5 = 25 marks)

Answer ALL questions, choosing either (a) or (b).

(a)

(b)
(a)

(b)

(a)

(b)

(a)

(b)

(a)

(b)

Explain the functions of modern commercial banks.

Or

Describe the functions and significance of money.

Briefly explain the monetary policy of RBI.
Or

Write a detailed note on bimetallism and paper
currency.

What are the functions of NABARD?

Or

Who are the participants in a foreign exchange
market?

Explain the objectives and functions of state bank of
India.

Or

Narrate the role of private sector banks in India.

Explain in detail about the fixed deposit receipts.
Or

Write a note on the subsidiary services provided by
the banks.

PART C — (3 x 10 = 30 marks)

Answer any THREE questions.

Explain the various classification of commercial banks.

Distinguish between unit banking Vs. branch banking.
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18.

19.

20.

Give a critical appraisal of the functioning of RBI. How
far it has succeeded as the Central Bank of India?

What are the precautions to be taken before opening a
savings account?

Define the term banker and customer. Explain the
relationship that exists between them.

3 D-8265




D-8266 Sub. Code

12214

DISTANCE EDUCATION

B.B.A. (Banking) DEGREE EXAMINATION, MAY 2025.

First Semester

PRINCIPLES OF MANAGEMENT
(CBCS 2018 — 2019 Academic Year Onwards)

Time : Three hours Maximum : 75 marks

10.

PART A — (10 x 2 = 20 marks)
Answer ALL the questions.
Name the three levels of management.
Define strategic planning.
What is a formal organization?
How does delegation differ from decentralization?
According to Herzberg, what are hygiene factors?

What are the four systems of management identified by
Rensis Likert?

Name two modern control techniques used in
management.

Mention two advantage of a flat organizational structure.
What is ‘active listening’?

Why is  coordination considered essential in
organizations?



11.

12.

13.

14.

15.

PART B — (5 x 5 = 25 marks)

Answer ALL the questions, choosing either (a) or (b).

(a)

(b)

(a)

(b)

(a)

(b)

(a)

(b)

(a)

(b)

Differentiate between top-level, middle-level, and
lower-level management.

Or

Describe the different types of planning with
examples.

Explain the process of delegation and its importance
in management.

Or

Evaluate the impact of leadership styles on
organizational culture.

Explain the nature and scope of control in
management.

Or

What are the challenges associated with informal
organizations?

How can technology both aid and hinder effective
communication?

Or

Evaluate the role of leadership in fostering
coordination among team members.

Describe the stages of crisis management in an
organization.

Or

Explain the main components of the communication
process with examples.
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16.

17.

18.

19.

20.

PART C — (3 x 10 = 30 marks)
Answer any THREE questions.

Compare and contrast the classical and neo-classical
approaches to management.

Explain the process of staffing and its significance in
human resource management.

Critically analyze the impact of Likerts System 4
management style on organizational performance and
employee satisfaction.

Examine how departmentalization strategies can
influence organizational culture and employee morale.

Describe the relationship between stress management
and employee productivity.
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D-8070 Sub. Code

21A/0321A

DISTANCE EDUCATION

COMMON FOR B.A./B.Sc./B.B.A./B.B.A.
(Banking)/B.C.A./M.B.A. (5 Year Integrated) DEGREE
EXAMINATION, MAY 2025.

Second Semester
Part I — TAMIL PAPER —I1
(CBCS 2018 — 2019 Academic Year Onwards)
Time : Three hours Maximum : 75 marks
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D-8071 Sub. Code
21B/0321B

DISTANCE EDUCATION

COMMON FOR B.A./B.Sc./B.B.A./ B.B.A. (Banking)/
B.C.A/M.B.A. (5 Years Integrated) DEGREE EXAMINATION,
MAY 2025.

Second Semester

Part I — COMMUNICATION SKILLS - II
(CBCS 2018 — 2019 Academic Year Onwards)

Time : Three hours Maximum : 75 marks
PART A — (10 x 2 = 20 marks)

Answer ALL the questions.

1. Why is feedback an important part of communication?

2. Name the various methods used for communication.

3. Why is focus on target group important in
communication?

4. Write a short note on word power.

5.  What are the different types of soft skills?
6. Write a short note on idioms and phrases.
7. What are business presentations?

8.  What is publishing?



10.

11.

12.

13.

14.

15.

Mention the essentials of a good resume.

Write a short note on newsletters.

PART B — (5 x 5 = 25 marks)

Answer ALL questions, choosing either (a) or (b).

(a)

(b)
(a)

(b)

(a)

(b)
(a)

(b)

(a)

(b)

List the skills required in oral and written
communication.

Or

Analyze the effectiveness of oral communication.

What are the essential guidelines for effective
speaking?

Or

Explain the two approaches used for teaching
pronunciation with examples.

Analyze the significance of language.

Or

What are the guidelines for effective presentation?
Describe technical writing process.

Or

Explain the guidelines for conducting effective
interviews.

Discuss self-evaluation of creative writing.

Or

Discuss the advantages and disadvantages of press
releases.
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16.

17.

18.

19.

20.

PART C — (3 x 10 = 30 marks)
Answer any THREE questions.

Explain the stimulus and response mechanism in
communication with examples.

Discuss various stages involved in the process of making
presentations.

Discuss the advantages of written communication over
oral communication.

Describe the format, characteristics and types of
proposals.

Analyze the significance of phonetics and pronunciation
in professional communication.
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D-8072 Sub. Code

Time : Three hours

22/13722/
0122/0322

DISTANCE EDUCATION

COMMON FOR
B.A./B.Sc./B.B.A./B.B.A.(Banking)/B.C.A./M.B.A.(5 Year
Integrated) DEGREE EXAMINATION, MAY 2025.

Second Semester

Part I — ENGLISH PAPER - II

(CBCS 2018 — 2019 Academic Year Onwards/
2021 Calendar Year onwards)

PART A — (10 x 2 = 20 marks)

Answer ALL the questions.

Maximum : 75 marks

How does Wordsworth look upon the sun in ‘Upon

Westminister Bridge’?

What does the speaker refer to the urn?

What do the two roads represent in “The Road not Taken’?

Who are the persons between whom the strange meeting

takes place?

In what sense are the fishermen ‘The sons of the sea’?
Where does the train reach at night?

Why did Shylock hate Antonio?

What was the condition in the will of Portia’s father?



10.

11.

12.

13.

14.

15.

What happens to the property of shylock at the end?

Mention the characteristics of good notes.

PART B — (5 x 5 = 25 marks)

Answer ALL the questions, choosing either (a) or (b).

(a)

(b)

(a)

(b)

(a)

(b)

(a)

(b)
(a)

(b)

Describe the mood and tone of Shakespeare’s
‘Sonnet XVIIT.

Or

How does Wordsworth describe London’s beauty
from ‘Upon Westminister Bridge?

Draft the character of Andrea del Santo.

Or

How does Robert Frost feel about his decision at the
end in “The Road not Taken’?

Bring out the significance of the title of the poem,
‘Where the Mind is Without Fear’.

Or

How does Sarojini Naidu bring out the adventurous
spirit of the fishermen’s lives?

Write a note on Antonio’s friendship.

Or

Write a note on The Prince of Morocco.

Write a paragraph on the following topic : Pleasure
of writing.

Or
Write a report for The School Magazine.
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16.

17.

18.

19.

20.

PART C — (3 x 10 = 30 marks)
Answer any THREE questions.

Write a critical appreciation of the poem, ‘Ode on a
Grecian Urn’.

Discuss - how does Owen portray death in his poem
‘Strange meeting’.

Provide a critical analysis of Stephen Spender’s ‘The
Express’.

Justify ‘The Merchant of Venice’ as a romantic comedy.

Read the passages and answer the questions given below:

To avoid the various foolish opinions to which mankind is
prone, no superhuman genius is required.

A few simple rules will keep you out from silly error. If
the matter is one that can be selected by observation,
make the observation yourself. Aristotle could have
avoided the mistake of thinking that women have fewer
teeth than men, by the simple device of asking
Mrs. Aristotle to keep her mouth open while he counted.
He did not do so because he thought he knew. Thinking
that you know when in fact you don’t is a fatal mistake, to
which we are all prone. I believe myself that hedgehogs
eat black beetles, because I have been told that they do;
but if were writing a book on the habits of hedgehogs, I
should not commit myself until I had seen one enjoying
this unappetizing diet. Aristotle, however, was less
cautions. Ancient and medieval authors knew all about
unicorns and salamanders; not one of them thought it
necessary to avoid dogmatic statements about them
because he had never seen one of them.

3 D-8072




Questions :

(a)

(b)

(©
(d)

(e)

What was the foolish opinion Aristotle had
regarding women?

What could he have done to avoid this foolish
opinion?

Why didn’t Aristotle try to do that?

What were the mistakes committed by Ancient
writers while they wrote about unicorns?

What would the writer do if he were to write a book
on Hedgehogs? Why does he say so?

4 D-8072




D-8267 Sub. Code

Time : Three hours

10.

12223

DISTANCE EDUCATION

B.B.A.(Banking) DEGREE EXAMINATION, MAY 2025.
Second Semester

RURAL BANKING
(CBCS 2018 — 2019 Academic Year Onwards)

PART A — (10 x 2 = 20 marks)
Answer ALL the questions.

What is loan syndication?

Who are underwriters?

Write a note on NSE.

Explain the term capital market.
Give a note on corporate securities.
Write a note on amalgamation.
Describe CAPM approach.

Explain venture capital.

Write a note on factoring.

Narrate the term netting.

Maximum : 75 marks



11.

12.

13.

14.

15.

PART B — (5 x 5 = 25 marks)

Answer ALL questions, choosing either (a) or (b).

(a)

(b)

(a)

(b)
(a)

(b)
(a)

(b)
(a)

(b)

Write a note on the importance of rural banking.

Or
Explain the role of OTCEI in the growth of rural

banking in India.

Describe the organisational goals of corporate

counselling.

Or

Explain the objectives of cash management.
Write a short note on stock derivatives.

Or

Narrate the role of rural bankers in mergers.
Explain the functions of portfolio managers.

Or

Explain in detail about capital budgeting.

Write a note on contingency plans and maturity
ladder.

Or

Write a note on the objectives of liquidity

management.
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16.

17.

18.

19.

20.

PART C — (3 x 10 = 30 marks)
Answer any THREE questions.

Critically evaluate the role of rural banking system in the
process of rural development.

Describe the various activities of a rural banker.

Explain the term mutual funds. What are the
classification of mutual funds?

Narrate the changing structure of Indian capital market.

Explain the need and significance of internal and
external audit.
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D-8268 Sub. Code

Time : Three hours

10.

12224

DISTANCE EDUCATION

B.B.A.(Banking) DEGREE EXAMINATION, MAY 2025.
Second Semester

FINANCIAL ACCOUNTING

(CBCS 2018 — 2019 Academic Year Onwards)

PART A — (10 x 2 = 20 marks)
Answer ALL the questions.

What is a real account? Give some examples.
Write about accounting standards.
Enumerate the stages in the accounting cycle.
Narrate the meaning of ledger.

Explain about bank reconciliation statement.

How will you treat donations in the accounts of non

trading organisations?

Differentiate the term fixed and fluctuating capital.

Calculate goodwill under average profit method from the
following information : — 2015 — Rs. 60,000 (profit), 2016
- Rs. 11,000 (profit), 2017 — Rs. 20,500 (profit), 2019 —

Rs. 28,400 (profit), 2020 — Rs. 11,300 (loss).
Who is an insolvent partner?

What is share?

Maximum : 75 marks



PART B — (5 x 5 = 25 marks)

Answer ALL questions, choosing either (a) or (b).

11. (a)

(b)

1999
Jan 1

[\

10
15
20
25
30

12. (a)

(b)

Discuss about accounting concept.

Or

From the following transactions, prepare necessary
ledgers and balance the accounts on 31st Jan. 1999.
Rs.
Lakshmi started business with a capital of 50,000
She purchased goods from Mala on credit 10,000

She paid cash to Mala 5,000
She sold goods to Shanthi 10,000
She received cash from Shanthi 8,000
She further purchased goods from Mala 12,000
She paid cash of Mala 4,000
She further purchased goods form Mala 12,000
She received cash from Shanthi 3,000

Explain the meaning and essential features of

partnership.

Or
From the following particulars, prepare bank

reconciliation statement as on 31.12.2000.

(i) Bank Dbalance as per cash book as on
31.12.2000 Rs. 5,400

(11) Cheques issued but not presented for payment
Rs. 515

(i11) Cheques deposited into the bank but not
credited in the pass books Rs. 240

(iv) Bank charges debited in pass book Rs. 30

(v) Interest on the current account credited by the
bank but not recorded in the cash book Rs. 25.
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13. (a) What are the points to be noted while counting days
for each transaction while preparing account

current?
Or
(b) From the following particulars prepare a receipts
and payments A/c.
Rs.
Cash in hand 100
Cash at bank 500

Subscription received 3,300
Donation received 260

Investment purchased 1,000

Rent paid 400
General expenses 210
Postage and stationary 70
Sundry expenses 30
Cash balance at close 20

14. (a) Write the advantages of prudential accounting.

Or

(b) What journal entries would be passed for the
transactions on the dissolution of a firm, after
various assets (other than cash) and third party
Liabilities have been transferred to realisation A/c?

(1) Bank loan Rs. 12,000 is paid
(i1)  Stock worth Rs. 6,000 is taken over by partner B

(i11) Expenses on dissolution amounted to Rs. 1,500
and were paid by the partner A

@iv) A type writer completely written off in the
books of account was sold for Rs. 200
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15.

16.

17.

18.

(a) State the needs and objectives of accounting
standards.

Or

(b) X Ltd has a share capital of 15,000 equity shares of
Rs. 50 each, having a market value of Rs. 80 per
share. The company wants to raise additional funds
of Rs. 3,00,000 and offers to the existing
shareholders the right to apply for one new share at
Rs. 60 for every three shares held. You are required
to calculate the value of a right.

PART C — (3 x 10 = 30 marks)

Answer any THREE questions.
Describe the accounting conversations.
Draw a proforma for final accounts of a banking company
as per schedule III of banking companies and give various
schedules.
Prepare a trading, profit and loss account for the year

ending 31st March 2011 and a balance sheet as on that
date from the following balances :

Particulars Rs.
Capital 52,000
Sales 1,01,000
Purchase returns 1,900
Opening stock 22,000
Furniture and fittings 5,500
Sundry creditors 6,200
Investments 16,700
Salaries 1,800
Sales return 5,200
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Particulars Rs.

Printing and stationary 240
Sundry debtors 31,000
Purchases 72,000
Rent 560
Carriage inwards 390
Bad debts 160
Postage and telegrams 210
Travelling expenses 550
Cash at bank 3,270
Wages 1,300
Insurance 220
Adjustments :

(a) Salaries outstanding Rs. 150
(b) The closing stock Rs. 18,500
(¢) Insurance was Prepaid Rs. 30
(d) Charge 10% depreciation on furniture.
19. Lalitha, Jothi and Kanaga were partners of a firm

sharing profit and losses in the ratio of 3:2:3. set out
below was their balance sheet as on 31 December 2017.

Balance sheet

Liabilities Rs. Assets Rs.
Bills payable 32,000 Cash in hand 750
Sundry creditors 62,500 Cash in bank 2,04,500
Capitals : Book debts 89,500
Lalitha 2,00,000 Stocks 1,11,500
Jothi 1,25,000 Furniture 17,000
Kanaga 1,50,0004,75,000 Plant and machinery 48,750
Profit and loss a/c 22,000 Building 1,20,000
Outstanding expenses 500
5,92,000 5,92,000
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20.

Lalitha retired from the partnership on January 2018 on
the following terms :

(a) Goodwill of the firm was to be valued at Rs. 30,000
(b) The assets are to be valued as under :

Stock Rs. 1,00,000, furniture Rs. 15,000, plant and
machinery Rs. 45,000, building Rs. 1,00,000

(¢ A provision for doubtful debts be created of
Rs. 4,250

(d) Lalitha was to be paid off immediately.

Prepare revaluation A/c, capital A/c, bank A/c and
balance sheet.

Gani sold the goods to Mani for Rs. 3,000 on credit on
1.4.1999. For this purpose Gani drew a bill on Mani for
Rs. 3,000 for 3 months. Mani accepted the same and
returned it to Gani. On maturity, the bill was
dishonoured by Mani. Show the entries in the books of
both the parties under each of the following
circumstances :

(a) If Gani retained the bill till maturity

(b) If Gani discounted the bill by the bank at 18% p.a.
(¢) If Gani endorsed the bill to his creditor Anil

(d) If Gani sent the bill to the bank for collection.
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D-8249 Sub. Code

10431/12631/
12231/13331/
34731/0331

DISTANCE EDUCATION

Common for B.B.A./B.B.A. (L.E)/B.B.A. (Banking)/B.B.A.
(Banking) (Lateral)(Entry)/M.B.A. (Five Year Integrated)
DEGREE EXAMINATION, MAY 2025.

Third Semester
ORGANIZTIONAL BEHAVIOUR
(CBCS 2018 — 2019 Academic Year Onwards)
Time : Three hours Maximum : 75 marks
SECTION A — (10 x 2 = 20 marks)
Answer ALL questions.

1.  What are the key elements of organizational behaviour?

Blnicuer BLsamsuller (PSSl samiseT wrane ?

2. Define learning.

SHHEE UM TWMIGSHELD.

3. What are group norms?
& N penmaer erever ?
4. Explain team work.

GLiuetenw allems @ hiser.

5.  What is meant by coercive power?

SULTW F&F GTaTDTed eTeme ?



10.

11.

12.

Describe the term counselling.

< Carsmer ecrern QFTieney elleuM&EsHa|w.

Mention the different stages of conflict.

Curgedlen GeucuGeum Hleneasaens @MU 6.

Explain the term organizational climate.

Blmieuer sreblane eretm Gameenay alems @ migerT.
Define change.
THOSES UG TUIMI&HSELD.
What is meant by managerial grid?
BlITeUms &1L LD GTemmTed 6T6Hmen ?
SECTION B — (5 x 5 = 25 marks)

Answer ALL questions, Choosing either (a) or (b).

(a) What are the objectives of organizational behaviour?

Blmeiar BLsamgulen CHTésmniser crener?7

Or

(b) Explain the personal factors influencing individual
behaviour.

el L BLSESEML Ul @LD seflul L
STyl HENET 65l 6Td & mISET.
(a) Explain the theories of learning.

sHO® CamLmhaamer allems @ hiser.

Or

(b) Describe the importance of motivation.

sar&agSlen (PEHHLSFHIuSMS elleuilEsalb.
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13.

14.

15.

16.

17.

(a)

(b)

(a)

(b)

(a)

(b)

What are the consequences of stress?

DT (PSS5SSHen GlleneTe|HeT cTeTer ?

Or

What are the causes of conflict?

Cons@I&ESTE STTERTHIGET 6T6en ?

Explain the determinants of organizational climate.
flmeuiar srobleoamw STorafiliLmg allerds@niger.

Or
What are the steps in organizational development?

Blmeuer euariEludlen Lig&eT ereime ?

How to overcome the resistance to change?
wrHnsSHharear erdlilienu ereueurm FomailiLg)?
Or

What are the factors responsible for quality work
life?

syworer  Couamed  QUMDEMSEE, T  STFewSeT
Qurmiy?

SECTION C — (3 x 10 = 30 marks)

Answer any THREE questions.

Discuss the important concepts of organizational

behaviour.

Blnieuer pLsmguber wasHwubrer smSgssamers LM
clleumdlésalLb.

What are the factors determining the learning?

shpaes Storals@n sryafilser wrameu ?
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18.

19.

20.

Explain the factors contributing to contributing to
organizational politics.

Blnieuer ordluais@ unisalls@n srrailaamer allemd@kisar.

What is organizational culture? Explain its types.

BlDieUeT STEFTID  GTETMTER  GTETET?  SET  CUMSHEET
Al 6mds (&) Mg

Explain the factors influencing organizational change.

Blmieuer wrHmsans LTHEsEGD srramilaamer 6lerd@hseT.
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D-8250 Sub. Code

10432/12632/
12232/13332/
34732/0332

DISTANCE EDUCATION

(COMMON FOR : B.B.A./B.B.A.(L.E))/
B.B.A.(Banking)/B.B.A.(Banking (L.E)/M.B.A. (Five Year
Integrated) DEGREE EXAMINATION, MAY 2025.

Third Semester
BUSINESS STATISTICS
(CBCS 2018 — 2019 Academic Year Onwards)

Time : Three hours Maximum : 75 marks
PART A — (10 x 2 = 20 marks)
Answer ALL the questions.

1. Define statistics.

Lereflulwed erarmmed erebrar ?

2. What is the difference between median and mode?
wsHw wHUEH wHmL WhHudey wHOEH e Cuwirer

Coumiuim(p) erebres 2

3.  What is a histogram?

alevCL&lFmb eremmed eTere ?

4. What is meant by dispersion?

EBME GTEHTLIZ| CTETET ?

5. What is curve fitting?

cuaeTGam_ () CUMHSHISED TETHTED T ?



10.

11.

Define an Index Number.

SO ereqr eremmmed erebren ?

Mention two types of errors in hypothesis Testing?

shsgs sanfliiy Carsearuid o 6rer @remh euanswimer
Yenpsener GNILL[Hs.

Mention two components of a time series.
srealflengulien @remb samsamer @GOILILGAGHS.
Define Analysis of variance (ANOVA).
wrmur@k UEGUUTUG eTETMITE) 6TEI6T ?
What is Baye's theorem?
Cuuiev Camum® ereTmmed erere ?

PART B — (5 x 5 = 25 marks)

Answer ALL questions choosing either (a) or (b)

(a) Explain the importance and limitations of statistics.
yereflwe psdlwsgiaid wHMID SeT euFbLEem LbHD
ollemd @ s.

Or
(b) Compute Harmonic mean for the given data.
x: 6 7 8 9 10 11
f: 4 6 9 5 2 8
Gemeu@md  alursdellmppg  anmiCorafls  spmef

wEImUSE saTssl (hs.
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12. (a) What is the difference between a pie chart and bar

diagram?
U FhGh bOHOD Ul emyULL @ ulorer
Caumurhseer afleuflssab.

Or

(b) From the given information, obtain the regression

equation of Y and X:

X Y
Mean 40 60
Standard deviation 10 15

Correlation coefficient 0.7

Carh&siur L 535660l 6T SilgLiLenudled

Y wpmib X srer QST FeTUTl el & Sardhdl(Hs.

X Y
syne 40 60
S eflewdsd 10 15
57 @LODas sy 0.7

13. (a) What is skewness? Differentiate between positive

and Negative skewness.

smie| erermmed eremerw? GBI WLOMID eTSlToamm

Fmiie|&5@ 2 etCer 2 crer CeumiLimHasamer aNlemd@s.

Or
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(b) Construct an Index Number for 2015 taking 2014 as
base from the given data

Commodity  Pricein 2014  Price in 2015

A 90 95
B 40 60
C 90 110
D 30 35

Gemeumd  ellLTEHA (BB 2014 & Gl WSS
Qaranr(®) 2015 darer GHUIL ([ eTamanants Handd (Hs.

QUL s Sigliuel ek 2014 BLUIY ek 2015
A 90 95
B 40 60
C 90 110
D 30 35

14. (a) Calculate 3 yearly moving Average from the
following data.

Year : 1995 1996 1997 1998 1999
Production : 15 18 17 20 23
Year : 2000 2001 2002 2003 2004

Production : 25 29 33 36 40

Epssa  leursHe(mhHg  apeTm  GUIBL  BH(HD

FrrEflen s &Ters.

QU(BLLD : 1995 1996 1997 1998 1999

2 HuSH : 15 18 17 20 23

QU(HLLD : 2000 2001 2002 2003 2004

opusd : 25 29 33 36 40
Or
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(b) Differentiate between one-tailed and two-tailed
tests.

26 @wpifis Csiay wppd Qo wipdils Csie
@aerear elgdwnshisamen ollarsEs.

15. (a) Explain the steps involved in performing a
chi-square test.

STi-eGl&muiT Cangenen Qi Caeneuuimer
U Blene&ET eTerar? jeuhenn elleTs@s.

Or

(b) Explain the concepts of mean and standard
deviation in probability distribution.

Blapsse udliele grmefl (mean) wHmibd L elessn
(standard deviation) <ydlwer updlu sHSFHSSMeT
cllemd @ s.

PART C — (3 x 10 = 30 marks)
Answer any THREE questions.

16. Discus the different types of sampling.
LrENLQwBHSsdler CeuciCoim cuamssamer alleurdlsse, .
17. Calculate the Arithmetic mean and mode.
Marks : 0-10 10-20  20-30  30-40  40-50  50-60
F: 5 10 25 30 20 10
grmafl LHMD WPSHMUSE STETS.
UG U 0-10 10-20 20-30 30-40 40-50 50-60

Si@av6leue: 5 10 25 30 20 10

5 D-8250




18.

19.

20.

Calculate the coefficient of correlation
X: 65 66 67 67 68 69 71 73
Y: 67 68 64 68 72 70 69 70
R (HD6|s QEpemeLd STeaTs.
X: 65 66 67 67 68 69 71 73
Y: 67 68 64 68 72 70 69 70

Fit a straight line trend by the method of Least square.

Year 1995 1996 1997 1998 1999 2000 2001 2002
Sales 412 438 444 454 470 482 490 500

Epsaranibd feurhisaad(hhg G@DHS euiés (papuller S
CrrCar® qetenn SHTams.

GUBLL @ 1995 1996 1997 1998 1999 2000 2001 2002
eflbuerer : 412 438 444 454 470 482 490 500

Describe the hypothesis testing procedure. Differentiate
between Type - I and Type - II errors with examples.
Blubgener uflGargener (pdmEnW N6eTESE|D.
Type - I womibd Type - II Yepsemer Coumu@sg
ThSgIsT(HLer alleTdsa]b.
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D-8269 Sub. Code

12233/13333

DISTANCE EDUCATION

B.B.A.(Banking)/B.B.A.(Banking)(L.E) DEGREE
EXAMINATION, MAY 2025.

Third Semester

BANKING LAW AND PRACTICE — 1
(CBCS 2018 — 2019 Academic Year Onwards)

Time : Three hours Maximum : 75 marks

10.

PART A — (10 x 2 = 20 marks)

Answer ALL the questions.
Give the definition of Sir John Paget about bankers.

What do you mean by incidental chares levied by
bankers?

Write a note on the term General Lien.
Define cheque.

Narrate the meaning of trade bills and accommodation
bills.

Who is a paying banker?

State the meaning of endorsement.
What is meant by letter of credit?
Give the meaning of travellers cheque.

Narrate the term mobile banking.



11.

12.

13.

14.

15.

PART B — (5 x 5 = 25 marks)

Answer ALL questions, choosing either (a) or (b).

(a)

(b)
(a)

(b)

(a)

(b)
(a)

(b)

(a)

(b)

Write a detailed note on the obligation of the banker
to maintain secrecy of the customer’s account.

Or

“Banker is a dignified borrower”. Comment.

Explain the features of a banker’s right of general
lien.

Or

Define the term negotiable instrument. Explain its
types.

Write a note on Holder and Holder in Due course of
negotiable instruments.

Or

What are the requisites of a valid endorsement?

Enumerate the procedure and practice followed by
bankers while opening a bank. Account in the name
of Partnership Firms.

Or

Explain the procedure for closing a bank account of
a customer.

What is the liability of a banker for a wrong entry in
the pass book?

Or
Write a note on RTGS and NEFT.
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16.

17.

18.

19.

20.

PART C — (3 x 10 = 30 marks)
Answer any THREE questions.

What is banking? State the relationship between banker
and customer.

Explain the different types of crossing.

Discuss in detail the statutory protection granted to the
collecting banker under the negotiable instrument Act.

Describe in detail about the various types of customers
and account holders.

Explain the various services provided to the customers by
the banks.
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D-8270 Sub. Code
12234/13334

DISTANCE EDUCATION

B.B.A.(Banking)/B.B.A.(Banking)(Lateral Entry) DEGREE
EXAMINATION, MAY 2025.

Third Semester

FINANCIAL SERVICES INSTITUTIONS
(CBCS 2018 — 2019 Academic Year Onwards)

Time : Three hours Maximum : 75 marks
PART A — (10 x 2 = 20 marks)

Answer ALL the questions.

1.  What is a capital issue?
2. Define issue pricing.
3. Name two types of underwriting.

4, Who is a sub-broker in stock trading?
5. What is mutual fund services (MFS)?

6. Define the Sharpe ratio.

7.  What is meant by debt securitization?
8. Define asset-backed securities.
9.  What is the need for portfolio management services?

10. What is meant by gilt securities?



11.

12.

13.

14.

15.

PART B — (5 x 5 = 25 marks)

Answer ALL questions, choosing either (a) or (b).

(a)

(b)

(a)

(b)

(a)

(b)

(a)

(b)

(a)

(b)

Describe the process of issuing shares through a
public issue.

Or

What are the advantages and disadvantages of
e-broking?

Explain the role of NSDL and CDSL in the Indian
financial market.

Or

Discuss the role of a special purpose vehicle (SPV) in
securitization.

What are the key factors to consider before
investing in a mutual fund?

Or

Discuss the importance of benchmarking in portfolio
performance evaluation.

What are the advantages and disadvantages of
credit rating?

Or

How do credit rating agencies like CRISIL and
ICRA assess securitized assets?

Discuss the differences between BSE and NSE.

Or

How does “Place” play a role in the marketing mix of
financial services?
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16.

17.

18.

19.

20.

PART C — (3 x 10 = 30 marks)
Answer any THREE questions.

Discuss SEBI’s disclosure norms for public issues and
their impact on investor protection.

Analyze the role of Small and Medium Enterprises Rating
Agency (SMERA) in supporting SMEs.

Analyze the various types of portfolio management
services and their importance.

Analyze the role of investor education and awareness in
financial markets.

Discuss the regulatory framework governing depositories
and custodial services in India.
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D-8253 Sub. Code

10441/12641/
12241/13341/
34741/0341

DISTANCE EDUCATION

COMMON FOR B.B.A./B.B.A. (L.E)/B.B.A. (Banking)/B.B.A.
(Banking) (L.E)/M.B.A. (FIVE YEAR INTEGRATED)
DEGREE EXAMINATION, MAY 2025.

Fourth Semester
ELEMENTS OF MARKETING
(CBCS 2018 — 2019 Academic Year Onwards)
Time : Three hours Maximum : 75 marks
SECTION A — (10 x 2 = 20 marks)
Answer ALL questions.

1.  What is marketing?

EHengLILI(HSSE GTETMTE 6TE6 ?
2. Define market segmentation.

shangll M6l euanTwm&se,LD.
3. Write a note on consumer behaviour.

B&TGeurt pLSems UHDHIL DML 6eT(PGIBISET.
4, Describe the term product planning.

swmfliy il ererm Ggrdweane elleufssab.
5. What is packaging?

UL (HSE eTEmmTed GTeoTen ?

6. Define distribution channel.

ABCwWNs euflsamar cuanLMI&ESHEa|D.



10.

11.

12.

Who is a salesman?

N H LI GTWITGITIT WITiT 2

Define publicity.
clleTbLITSeS U TLIMI&HSHE|LD.
What is training?

LWHE ereTmmed erebTet ?
Define brand name.
cuanflasl Quweny euaTLmI&ESHa|D.
SECTION B — (5 x 5 = 25 marks)

Answer ALL questions, choosing either (a) or (b).

(a) Explain the scope of marketing.

shanslIL(HSs e CHTEEsSmS 6llaTsEHs.

Or

(b) Explain traditional marketing concept.
umpbUfw FHhansLiILBHSSH S(HSMS 69laTs G nIGET.
(a) Narrate the importance of market segmentation.

shengll AMedler pasHlusgieousamns elleutlssab.

Or

(b) Explain the functions of packaging.
Suufhseder QewdurOsamer allemd@kiser.
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13.

14.

15.

16.

17.

(a)

(b)

(a)

(b)

(a)

(b)

Briefly explain the concept of distribution channel.
MEICwTs eufludler smESms F(HEEOTE 6Nl6TsEBISET.
Or

Explain the role of retailers in marketing.

shanslIL(OSslen  Hoewenn  eddHueaTwTETTSET 6T

LRI 696Ts @ migeT.

What is warehousing? Explain its types.

SLraiE, GTGITDITED GTGTGIT ? S| HeT QUENSFHEN 6T
ollaTé G higeT.

Or

Describe the methods of promotion.

ugsall 2 wirey evpgEemer eflefdEsHa]b.
How will the sales force compensated?

elpueners uenL ereueumm FFEGFLWLILILEID ?

Or

Explain the importance of communication.
556UOCSTLITL (PSS USFHIUSMS 656TE G nISET.
SECTION C — (3 X 10 = 30 marks)

Answer any THREE questions.

Briefly discuss the importance of marketing in business.

auaflasdler FhasliLihssdler (PsHWUSHSMS F(HEHDTSE
clleumdlésalLb.

Narrate the factors influencing consumer behaviour.

BsTCaun pLEMSW UTHEGD srrentsamen eleuflésalb.
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18.

19.

20.

Briefly explain the concept of product life cycle.
swurfliy  eurpsems  sPpHHulen  sBHESMS  HHEHLTE
Al 6md (&) Mg

What are the factors affecting distribution channels?

ABCwns euflsemer LTS&@D sryanflaer wrane 2

Narrate the barriers in communication.

sseU6gTL T gefle) 2 drer ganLsaer alleufl&ése,Lb.
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D-8254 Sub. Code

10442/12642/
12242/13342/
34742/0342

DISTANCE EDUCATION

COMMON FOR
B.B.A./B.B.A.(L.E.)/B.B.A.(Banking)/B.B.A.(Banking)(L.E)/
M.B.A.(Five Year Integrated) DEGREE EXAMINATION,
MAY 2025.

Fourth Semester
BANKING LAW AND PRACTICE —I1
(CBCS 2018 — 2019 Academic Year Onwards)

Time : Three hours Maximum : 75 marks
SECTION A — (10 x 2 = 20 marks)

Answer ALL questions.

1.  Whois a banker?
QUMBIGIWIT GTETMTEL Wit ?
2. What is the basic concept of lending?
L6 QaTHLULSET Siq LIS &(HSHG 6T6men ?

3.  What are the different types of securities?

LOGeun uesWTar LSHTRISGET WTene ?

4, Write a short note on priority lending.

weargiflow sLer LpHl @ o GSHUY eT(psa]b.

5. Give a note on hypothecation.

SLwreard updu Giliy Qarhés.



10.

11.

12.

Explain the term guarantee.

2 $FTeUTSHID eTemn CFTdaned 6lleTs@mnIsET.

What are the liabilities of the surety?

2 SgTeursSSlen CUTMILILSET creme ?
Define industrial sickness.

Qzmfldgiemn pellene euaTwnI&HSHeLD.
Write a note on Limitation Act.

UL LD udHlw GDLenU 6T(pSeLd.
List out the types of NPAs?

NPA cuengsemer Ll iqgwiad(hs.

SECTION B — (5 x 5 = 25 marks)
Answer ALL questions choosing either (a) or (b).

(a) Describe the principles of lending.
L6 upiIGeushaTear Cararanssamer elleuflEselb.
Or

(b) Explain the factors affecting discounting of bills.

wIHMEFE.H  seTEpUigw  UTHEGD  sTraisamer
Nl 6T (&) BIGET.

(a) Write a brief note on loans and advances.
SLETEHET WOMID  (PTUTLESET  LHOw  S(HESSLOTEr
GO GT(PSITBISET.
Or
(b) Write a note on :
(1) Cash credit
(i1) Overdraft.
oMlearsGs
(i) uew euyey
(i) < dstiupm.
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13.

14.

15.

16.

(a)

(b)

(a)

(b)

(a)

(b)

What are the merits of a life insurance policy as a
security for a bank’s advance?

@@ eundluller (peTUmTSSHDETET LTGISTLILITE U6
&L (H& Qararensuier s@HLmbhser ereme ?

Or
Describe the essential features of a contract of
guarantee.
2 F3TeUTE  @liLbssHer AsHumeuflu  Sbemisamer
aNeufl&salib.

What are the important Acts under industrial
relations?

Qamflogienn 2 peyseienr & odter  pddlwiomer

FL_L_MIGET Wmeneu ?

Or

Write a note on the steps involved in processing a
bank document.

@m aundl easas FLOTEGHED 2 6Ter Lilgser

GBS R GSHILIL 6T(pSajb.
Describe the features of NPAs.

NPA sefler ojbsmisamer elleuféaseab.
Or

Explain the causes and consequences of industrial
sickness.

Qzmergienm Bedleflhamenr  SyeRTAISET LHMILD
cllenereysenar ell6md: @ misET.

SECTION C — (3 x 10 = 30 marks)

Answer any THREE questions.

What are the precautions to be taken by a banker before
lending to a customer?

Q@ CUTIRSMSUTET(HSE HLaT GaTHS@GD (6T eumiEwmert
T (H&s Gouanriqw (peTblandsfsEamaser eTeme ?
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17.

18.

19.

20.

Explain the various modes of creating charges.

&L_L_GH0T Il & 61 61T 2 (HheUM&@GLD e Geum) (PENMEEET
clleTé @ miger.

What are the different forms of Banker’s advances?
Discuss the principles which govern secured advances.
curidlwimenit (peLamThsealer CeueuGeum 6l eUBIGET cTETET ?
LIMGISTLILITET (L 60T LI GBOT 11 &5 69 61T &> &L (HUUpHSSID
Qareatengsamarts LDHMH aleurdssab.

Define pledge. Who can create a valid pledge? What are
the rights and obligations, respectively, of the Pledger
and the Pledgee?

o mFlQwmpew  emrumssebd. sflwurer o mdldwmeau
wmr 2 (U (Plgujb ? ROTING) eeuLILeuUT LOHMID
o MGy  erGuueuflen  epwrer 2 fewsdr  HMID
HL_GOLOSHGET TGN ?

Describe the procedure for revival and rehabilitation of
sick units.

pdleuanL_bs Gflejsailen wMHILOTES LOMID LHIEITPE|SSTET
BanL_(papenl alleuflése, .
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D-8271 Sub. Code

12243/13343

DISTANCE EDUCATION

B.B.A. (Banking)/B.B.A. (Banking) (Lateral Entry)
DEGREE EXAMINATION, MAY 2025.

Fourth Semester

BUSINESS LAW
(CBCS 2018-19 Academic Year Onwards)

Time : Three hours Maximum : 75 marks

- W N

e A

PART A — (10 x 2 = 20 marks)

Answer ALL the questions.
Define Business Law.
Name any two remedies available for breath of contract.
What is meant by “Agency”?

What 1s meant by “Performance of Contract”
in the Sale of Goods Act?

Give the meaning of Notice of Dishonor.

Mention the features of a partnership.

Who are the directors of a company?

What is the objective of the Competition Act, 2002?

What is the punishment for identity theft under the
IT Act, 2000?

What are the tax benefits available to MSMEs
under government policies?



11.

12.

13.

14.

15.

PART B — (5 x 5 = 25 marks)

Answer ALL questions, choosing either (a) or (b).

(a)

(b)

(a)

(b)

(a)

(b)

(a)

(b)
(a)

(b)

Explain the meaning and scope of Business Law.

Or

Discuss the different remedies available for breach
of contract.

Analyze the legal consequences of an agent acting
beyond his authority.

Or

Discuss the significance of “Price” in a contract
of sale.

Explain the essential features of a Negotiable
Instrument.

Or

What are the steps involved in the incorporation
of a company?

Explain the role and powers of the Central
Consumer Protection Council.

Or
Explain the scope of the Competition Act, 2002.

Discuss the challenges faced by MSMEs in India.

Or

Describe the importance of an extraordinary general
meeting (EGM).
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16.

17.

18.

19.

20.

PART C — (3 x 10 = 30 marks)
Answer any THREE questions.

Discuss the different types of contracts under the Indian
Contract Act, 1872.

Explain the concept of dishonor of a Negotiable
Instrument and the remedies available.

Discuss the importance and legal provisions related to
annual general meetings (AGMs) and extraordinary
general meetings (EGMs).

Analyze the role of MSMEs in the Indian economy and
their impact on employment generation.

Explain the various methods used for protecting the
interests of minority shareholders.

3 D-8271




D-8272 Sub. Code
12244/13344

DISTANCE EDUCATION

B.B.A.(Banking)/B.B.A.(Banking)(Lateral Entry) DEGREE
EXAMINATION, MAY 2025.

Fourth Semester

FOREIGN EXCHANGE MANAGEMENT
(CBCS 2018 — 2019 Academic Year Onwards)

Time : Three hours Maximum : 75 marks
PART A — (10 x 2 = 20 marks)
Answer ALL the questions.
1.  What is an inter-bank rate in foreign exchange?

2. What are the main factor influencing exchange rates in
the asset market model?

3. How is a forward exchange rate different from a spot
exchange rate?

4.  What is risk shifting in foreign exchange management?
5. What is purchasing power parity?

6. Define a NOSTRO account.

7. In what ways do forex reserves contribute to currency
stability?
8. what does an increased REER value suggest about a

nation’s currency strength?



10.

11.

12.

13.

14.

What are the key difference between a call option and a
put option?

How does a money market hedge function in managing
currency risk?

PART B — (5 x 5 = 25 marks)

Answer ALL questions, choosing either (a) or (b).

(a)

(b)

(a)

(b)

(a)

(b)

(a)

(b)

Explain the concept and significance of foreign
exchange.

Or

Differentiate between spot exchange rates and
forward exchange rates with examples.

Explain the role of inflation and interest rates in
exchange rate movements.

Or

Write the importance of exchange rate forecasting in
international trade.

Discuss the advantages and disadvantages of using
forward contracts for hedging.

Or

What are the key factors affecting the pricing of an
option contract?

What is risk shifting? How does it help in managing
forex risk?

Or

How does RBI manage exchange rate fluctuations in
India?
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15.

16.

17.

18.

19.

20.

(a) What are the implications of exchange rate
fluctuations on businesses?

Or

(b) Discuss the role of exchange control in managing
balance of payments (BoP).

PART C — (3 x 10 = 30 marks)
Answer any THREE questions.

Discuss in detail the different types of exchange rate
quotations with suitable examples.

Explain in detail the concepts of spot rates and forward
rates. How do they impact foreign exchange transactions?

Explain in detail the concept, types, and significance of
forward exchange contracts in international finance.

How does exchange rate risk affect small and medium
enterprises (SMEs)?

How do global organizations (IMF, WTO) view exchange
control policies? Analyze their impact on international
trade.

3 D-8272




D-8273 Sub. Code

12251/13351

DISTANCE EDUCATION

B.B.A.(Banking)/B.B.A.(Banking)(Lateral Entry) DEGREE
EXAMINATION, MAY 2025.

Fifth Semester

RESEARCH METHODS
(CBCS 2018 — 2019 Academic Year Onwards)

Time : Three hours Maximum : 75 marks

10.

PART A — (10 x 2 = 20 marks)
Answer ALL the questions.
What is qualitative research?
Why is objectivity important in social science research?
Define research design.
What is sample size in research?
Name two types of questionnaires.

How does bivariate analysis differ from univariate
analysis?

What are non-parametric tests?

Why 1s selecting a research problem a crucial step in
research?

What is participant observation?

Write the key contents of a research report.



11.

12.

13.

14.

15.

PART B — (5 x 5 = 25 marks)

Answer ALL questions, choosing either (a) or (b).

(a)

(b)

(a)

(b)

(a)

(b)
(a)

(b)

(a)

(b)

Write a short note on the steps involved in the
research process.

Or

Differentiate between pure and applied research
with examples.

Explain the concept of the scientific method in
research.

Or

Discuss the challenges faced while reviewing
literature in business research.

What are the key characteristics of a good research
hypothesis?

Or

Discuss the key principles of sampling.

Discuss any two probability sampling techniques
with examples.

Or

Write the role of diagrammatic elucidation in
research reports.

Explain the importance of structuring questions
properly in a questionnaire.

Or

What are the main types of non-parametric tests?
Give examples.
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16.

17.

18.

19.

20.

PART C — (3 x 10 = 30 marks)
Answer any THREE questions.

Discuss the significance of objectivity and ethics in
research.

Analyze the significance of research design and the
various factors that affect it.

How does sample size influence the accuracy and
reliability of research findings? Explain with examples.

Discuss the challenges faced in data analysis and suggest
ways to overcome them.

Discuss the significance testing of means and proportions
with suitable formulas.
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D-8258 Sub. Code

10452/12652/
12252/13352/
34752

DISTANCE EDUCATION

COMMON FOR
B.B.A./B.B.A.(L.E.)/B.B.A.(Banking)/B.B.A.(Banking)(L.E.)/
M.B.A.(Five Year Integrated) DEGREE EXAMINATION,
MAY 2025.

Fifth Semester
MANAGEMENT ACCOUNTING
(CBCS 2018 — 2019 Academic Year Onwards)
Time : Three hours Maximum : 75 marks
SECTION A — (10 x 2 = 20 marks)
Answer ALL questions.

1.  What do you mean by financial statement?

Bl flene dlEemaser ereann eransd GOILIAH S Drsar?

2. Explain common size statement.

Qumgiaimer 9ieTe| SNEMHHMET 61l6TsEHBISET.

3. Define ratio analysis.

ldlg LEGUUTLME! UMTWMISSELD.

4. Write a note on working capital.

BanL_(PeD epgerd LHmu Gdllemu er(psaLd.

5. What are the external sources of cash?

vamgdler CleuatliLm <psmyhiseT wrenel ?



10.

11.

Define marginal cost.

cflefliby efllewavenw eueTwm&GSaLD.

Define budget.

Bl Bleneens euenTuLImISSaLD.

Give a short note on variance analysis.

wrmur@ u@lumieild @@ Alu @Ghllienus CarhHmsEr.

Explain capital expenditure budget.

epsard e sster Hldlbleeeanus allerd@misar.

What is payback period?

SHmU9E QFeISHID ST GTETHTE ETETET ?

SECTION B — (5 x 5 = 25 marks)

Answer ALL questions choosing either (a) or (b).

(a) Explain the characteristics of management
accounting.

Cueramenn geaursdlweler LIGRTLEMeT 68l 6md: @ hsET.
Or

(b) From the following information relating to Bright
Ltd., calculate funds from operation.

Rs.
Net loss for the year 90,000
Dividend received 7,000

Depreciation charged 10,000
Profit on sale of assets 5,000

Refund of tax 2,000
Genyl OIBQLL  Ggrifurer  Gemeu@md  SoHeuameL
vwerU(HiSS) Qeweumiq a0l (BHg Bllenwis
SIS S (h) Bl HET.
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12.

.
aumLSAbaTar Hlay Guiy 90,000
reysgrens CubHDE 7,000
Cawinrerd Bé&srinlLg) 10,000
Qerggissamer alldmdled eomuld 5,000
SHmwun Qupp eufl 2,000

(a) Pankajam Ltd., sells goods on cash as well as on
Credit basis. The following information is extracted

from their books of accounts for 2023 :

Rs.
Total sales 1,00,000
Cash sales (included in the above) 20,000
Sales returns 7,000
Total debtors for sales as on 31.12.2023 9,000
Bills receivable as on 31.12.2023 2,000
Provision for doubtful debts 1,000
Trade creditors as on 31.12.2023 10,000

You are required to calculate :
(i) Debtors/receivables turnover ratio

(i1) The average collection period.

LImISELD OG- Qrrésrse|b

&L_6oT

SigliueL i QummLsamer eflHdlng. 2023&sTan
Sjalisaien sas@Gl  Lsssnsafledmhbg  Gemel LD

saeue&er 9M50sH\ESIUL [HETaTEr.

€.
Qwrss aflHuener 1,00,000
venr eflpuenar (CoCe 2 drarene) 20,000
edlpuenens $lmruL 7,000
31.12.2023 e ellHuemarsstar Qonss sLerreflger 9,000
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31.12.2023 etn QUPSHEE LG 2,000

sHCsa5HHGNU SLaTs@hssTar 5I6SH 1,000
31.12.2023 6| QUTSSHSE &HL_6IT GULDMEIEbITSET 10,000

13.

(b)

(a)

(b)

Briger el Couam@Hlb.
(1) sLemalser/urese lhmpsed eHllgn
(11) egrefl Ceasfiiy smeolbd.
Or
What are the techniques/tools for financial
statement analysis?
ffflene  @blsms U@GUUTLEESTET B LIBISET/
&(HENSHET eTeimen ?
Difference between funds flow analysis and cash
flow analysis.
BlE @ L u@uumle wHMID UILILRES L@GUUTII6]
S dlwueupnsE Qe Cu 2 drer Coumun(.
Or
(1) Calculate break even point from the following:
Sales 1,000 units at Rs. 10 each Rs. 10,000
Variable cost - Rs. 6 per unit

Fixed cost - Rs. 8,000
(1) If the selling price is reduced to Rs. 9, what is

the new break even point?

(1) YAereumeuareupMell(ppg  Four (Huydaailaws
S6TE S () Bl ST
1,000 So@ser  epuemer  seom  ep. 10,
¢h. 10,000

orl Qe - Well H&s, p. 6
Blevoowrar Qe - ep. 8,000

(1) elpuewer elevewerws . 9 GHdDSSTD, LSlw
gour’_Huydre ererer ?
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14.

15.

16.

17.

(a) Describe the advantages of marginal costing.

ellaflibL Clseller perannasamer afleuflssa .

Or

(b) Explain the importance of capital budgeting.
epegar Hldbleauler pasHlusgieusms ellarsE@hiser.
(a) Explain the essentials of successful budgetary
control.
Ceupdsyomer BlEbleneo S (HILILITL Lg-6bT

SSHLmeulmiEemer 68l6Td @ hIsET.

Or
(b) What are the advantages of standard costing?

Blenawimen Clgaallem HeTenLOSET GTeTe ?
SECTION C — (3 x 10 = 30 marks)
Answer any THREE questions.

Differentiate management accounting from financial
accounting.

Blreurss  sansdwae  HHs  samsdwdle @Qmpgl
Coumii(h &g BIGeT.

Prepare a balance sheet with as many details as possible
from the following information :

Gross profit ratio 20%
Debtors turnover 6 times
Fixed assets to net worth 0.80
Reserves to capital 0.50
Current ratio 2.50

Liquid ratio 1.50

Net working capital Rs. 3,00,000
Stock turnover ratio 6 times
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erelpid SaeuRs6NeOl(Hhg (LPgbSeuany L6 66 ks e e
@muybleanes @Ghumus Surhéseb.
Qwrss eru ell&lgn 20%

sLameflseflen eumeuml 6 (werm

Blar wlliLEsE Hlaowrear Gersgssedr (.80

epogaddn@ sy 0.50
sHGUTSWL GflHSID 2.50

Ayeu Afsib 1.50

Blar Qeweur’ () epogerd eh. 3,00,000
§76@ APHIPsSD oHldls0D 6 aperp

18. From the following balance sheet as on 31.12.2023 and
31.12.2022, prepare a cash flow statement :

Balance sheets
Liabilities 2023 2022 Assets 2023 2022

Rs. Rs. Rs. Rs.

Share capital 1,50,000 1,00,000 Fixed

assets 1,50,000 1,00,000
Profit and loss Goodwill 40,000 50,000
Alc 80,000 50,000
General Stock 80,000 30,000
reserve 40,000 30,000
6% debentures 60,000 50,000 Debtors 80,000 50,000

Bills
Creditors 40,000 30,000Receivable 20,000 30,000
Outstanding Bank 15,000 10,000
exp. 15,000 10,000

3,85,000 2,70,000 3,85,000 2,70,000
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emeumd @ Liyblenas @HLGedlmbg 31.12.2023 wHMID
31.12.2022 SjeTml, UaTUIL|p&s Sidlsamsamws SwmfléEse.
Bouy flowssiliy
QurgitiyseT 2023 2022 Cenggisser 2023 2022
(b- {b- {b- {b-
LI gpasard 1,50,000 1,00,000 Bleawnar
Uemsgissdr 150,000 1,00,000

QTLILD LOMHMID peGevamead> 40,000 50,000
Quiiy seE@ 80000 50,000
GQurg @@UY 40,000 30,000 FTES 80,000 30,000
6% &6 SL_ameflaer 80,000 50,000
LGSl Tiger 60,000 50,000
&L_6T QUDSSES
Qar®dseutaet 40,000 30,000 LTODEELEH 20,000 30,000
Bleaneuded RILAL: 15,000 10,000
D _OITEIT
Qeaayse 15,000 10,000

3,85,000 2,70,000 3,85,000 2,70,000

19. A.G. Ltd., furnished you the following related to the year

2021.
First half of the year Second half of the year
Rs. Rs.
Sales 45,000 50,000
Total cost 40,000 43,000

Assuming that there is no change in prices and variable
cost and that the fixed expenses are incurred equally in
the 2 half year periods, calculate for the year 2021.

(a) The profit volume ratio
(b) Fixed expenses
(¢) Break even sales and

(d) % of margin of safety.
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20.

A.G. Ltd. 20219,d <}, 680 () LG0T Qs mLirenLuw
Gl etrel (HeuaeUDEND 2 MG (EhE @ GULPHEIEIWLIF).

SET 60T (LPFED LMFl  paTiq 6t @ TesrLmbd Lim)

. b
eflpuiear 45,000 50,000
Qrss CQgwey 40,000 43,000

clleneger wHMID WMD&GSmiqL Caweild 6rbg IHDEPLD
@eee erammid, Hleneowmear Cswea|sar 2 enyuiraT(Hsefle
sowrss el erermid, 2021D @iy HETEr
SETES (D).

(<) @eru erey aldlsd
(<) Blevoowrer QFawa,gser
(@) @phley aipueer wHHID
(FF)  umgismiy efeflbiGer %.

Define budgetary control. Explain its advantages.

Blgflened s HUUTL ML UMTUNSSE|D. DF6 HETenDSHEET
Al 6 (&) Mg
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D-8259 Sub. Code

10453/12653/
12253/13353/
34753

DISTANCE EDUCATION

COMMON FOR B.B.A./B.B.A.(L.E.)/B.B.A.(Banking)/
B.B.A.(Banking)(L.E.)/M.B.A. (Five Year Integrated) DEGREE
EXAMINATION, MAY 2025.

Fifth Semester
HUMAN RESOURCE MANAGEMENT
(CBCS 2018 — 2019 Academic Year Onwards)

Time : Three hours Maximum : 75 marks

SECTION A — (10 x 2 = 20 marks)
Answer ALL questions.

1. What is human resource?

weflg eUaTLD CTETMTE 6T6bTe ?

2. Explain planning.

S L0 e 6Sl6eTd @ miser.
3. Define job description.

Cauaner elleTEE5mS U TLINIESHE|LD.
4.  What is meant by selection?

Caire| eTemmmed erebmen ?

5. Write a note on formal interview.

papwrear Coraramedld @Gl er(pseLb.



10.

11.

12.

Describe the term training.

L& ererm Gemdee elleufldsa|b.

What is manpower planning?

weflgeuer S L O ed erammmed eTemer ?

Explain time wage system.

Cry sardlu (penmenit 69l6ms @ BIserT.

Explain MBO.

MBO &flers @ higer.

Give a short note on trade union.

Qsmnemsd LHO e Sm @GOy QaET@Hhiser.
SECTION B — (5 x 5 = 25 marks)

Answer ALL questions choosing either (a) or (b).

(a) Explain the scope of human resource management.

waflg aler Coramanwuier Crréssms allens@s.

Or

(b) What are the stages of the concept of human
resource management?

weflg aler Caramanouler smsdlen Hlanaaer wrane ?

(a) Describe the techniques of job analysis.

Cauamad LigLILMTLGY B LUBGamer elleufléEsab.

Or
(b) What are the sources of recruitment practices in
India?
@ndwurefer <y CamliLy menL(pevpsafler sTrHISET
WITEne ?
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13.

14.

15.

16.

17.

(a) Explain the steps involved in selection procedure.
Caray BanL_(penmudled 2 @er Uigbleneogenar
ol 6T (&) hIGET.
Or

(b) What are the principles of human resource
development?

weflg aler CobUMiger (STETanssET 6Teimen ?

(a) Explain the essentials of sound wage structure.

sflwmer  sarflu sl Lenwlilber SHumeudlumnisemer
Gl 6T (&) BIGET.

Or

(b) What are the problems in performance appraisal?
Qawddmerr HIGL 1D 2 6Ter SEHOSET 6Teme ?
(a) Explain the various types of transfer.

uGeun cuaSWTET @)L OMHDBEISEMET 6l6Td @) hIgET.

Or

(b) Describe the agencies of employee welfare.

uenflWITerTT Bevetr FMihg (pEHeEemer elelfdsa]b.
SECTION C — (3 x 10 = 30 marks)
Answer any THREE questions.

Describe the importance and benefits of training.

Lulp&uler (psHusgieud LHHID Berennsamer alleuflsse, .

Explain the process and methods of job evaluation.

Ceauewaw  wHST ger  Cewedpenn  WLHOID  (LPEDSEET
NeTESa|D.
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18.

19.

20.

What are the statutory provisions concerning employee’s
health?

uanflurerfler o L dped Gsmiurer L lgieu eflfser
GTGOTGOT ?

Describe the various functions of trade unions.

Qsmnemshsaier LoGaun CFwduThsmer alleufssea,b.

Explain the causes of employee grievances.

Uil WITeTT D& Eh&SSTEn STaRThISeeT 68l6TsEHs.
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D-8260 Sub. Code

10454/12654/
12254/13354/
34754

DISTANCE EDUCATION

COMMON FOR
B.B.A./B.B.A.(L.E.)/B.B.A.(Banking)/B.B.A.(Banking)(L.E.)/
(M.B.A.)(Five Year Integrated) DEGREE EXAMINATION,

MAY 2025.

Fifth Semester
TOURISM ENTREPRENEURSHIP
(CBCS 2018 — 2019 Academic Year Onwards)

Time : Three hours Maximum : 75 marks
SECTION A — (10 x 2 = 20 marks)
Answer ALL the questions.

1. Name two characteristics of an entrepreneur.
QarflowpaerGourfler @ yemH Wp&HW LIGBOTL| S 6T
G NSO

2. What is a feasibility report?
FMSLSSED NGNS GTETHTE) GTCITET ?

3. Define entrepreneurial opportunities in the
transportation sector.
Cursgeursg gopwle Osmfldoweameaneys Comhmrisamer

AUMTWMIGSHE]LD.

4. Define return on investment (ROI) in the shopping
business.

aaflasded sl eumeurit (ROI) eremmméd eresen ?



10.

11.

What is the role of branding in hotel success?

em CapmLeler Geupdlude Gyrarmgm b  euamsuiled
2 56 dng) 2

What is market segmentation in the tourism industry?

sHmeT genpuie) sHens LISITe eTEmmTed GTeTe ?

What is a business contract, and why is it important?

QUTESS @UILIBSLD CTETDTE 6Temem ? @& el (P&SSlLILDTag) ?
Define break-even analysis in business finance.
gblenaols Ljemefl erammmed erebren ?

What is the role of MSME support programs in tourism
entrepreneurship?

ahmer  QemlopearGeaurmsstar  MSME  <eysreys
S L RIGET eTeay Limki@, cudlsdlemmen ?

Name two successful examples of developed tourism
attractions.
Ceupdl  Qupp @rerlh WsHwW  sHmOT TN BISET
GO O hiser.

SECTION B — (5 x 5 = 25 marks)

Answer ALL questions choosing either (a) or (b).

(a) Explain the key characteristics of an entrepreneur.

QamepenearGeurier (psdlw LiawTLSamer 6SlaTése, L.

Or

(b) How does an effective organizational framework
contribute to the success of a travel business?

@@ uwenr Blmeuard GeupdlElum pepwITear el
TS cuamsUiled 2 He dmg)?
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12.

13.

14.

15.

(a)

(b)

(a)

(b)

(a)

(b)

(a)

Explain the importance of a business plan for
small-scale enterprises.

Alu sjerefleorer Gsrfldsda CQeunpdCup  cuanilss
L 1b (Business plan) ereim (p&éluib?

Or
Discuss the impact of government policies on
accommodation entrepreneurship.
Srs Oaratansser sm@GWL  QgmapaarGeimmss
gHUBSSID sTéEsD uDHD eleurdsseab.
How does transportation impact the growth of the
tourism industry?
Curs@ersdgl s&Hmer gempuiler eueTTFflenw ereuaTm)
undlsdlmg) 2

Or
Discuss the role of digital marketing in the success
of a cab service business.

@@ aurLaass s Cameuaw Geupdl@uD gl L
FhansLILOSSD Theuamsuiled 2 e dng) ?

What are the main financial requirements for
setting up a tourist restaurant?

RM SHNOT 2 areussms glalbs WaSHwwner bl
CaeneusseT eremmer ?

Or
Explain the major licenses and permits required for
a travel agency.
uwenr  psalisE Caameuwmar  wWaHw o fbhiser

LHOID HEIOSEET eTermer 2

Discuss the significance of operational planning in
business success.

cuanfls Qaummluded Qeweéur’ () LBl
W&Hwsgieud LHHE Clemeeymiser.

Or

3 D-8260




16.

17.

18.

19.

20.

(b) Explain how seasonal demand affects financial
planning in tourism businesses.
shmeor Csrfldseaid stoflame sribg GCsameu Bl
S LB ad@ ghubSgib urdiiLsamer ellarése, .

SECTION C — (3 x 10 = 30 marks)
Answer any THREE questions.

Analyze the impact of cultural values and traditions on
entrepreneurship in different countries.

LesTumL_(H) UL SET (Cultural  values) LHMILD
Liryb Ui wkiger (Traditions) 2 @&ermedlwl
QsmopararGeurfiler cuerréfuld gHUOSHID STEEBEIGMET
U@GLUTle QEiiuie|b.

Explain how case studies of successful transportation
ventures provide insights for new entrepreneurs.
QeupdCupm  Curs@eursg Oamhle  BHneemeaer LHw
QsmepenarGeum(heE GULPMIGID LITL_ MBI GelT WhYis)
clleumdlssaLb.

Analyze the risks and return aspects of investing in a
tourist cab service.

RMm S&HoOT aurLass s Cemeuudd wWsed®H GlFuicuger
SLISG! DHMID GUHEUTLI HIDEFRIGEDET HHOFR|LD.

Discuss in detail the various sources of finance available
for theme parks, resorts, hotels and tour operators.
Sptiy eleverwiml () LYhisTsEser, 2 dors cHhdsdr, sni@h

P dsar, spmer Hineamadr Curarmeney HlF Syl eThs
QUNEEET LILIGTLI(HNSSTLD ?

How do financial decisions impact the overall feasibility
of a business?

BlE  pyeyser  cuanflagdlen  FTsHuGsmmsameT  eTeleUTM)
LSS ITDET CTETLNSS Fnnis.
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D-8261 Sub. Code

10461/12661/
12261/13361

DISTANCE EDUCATION

COMMON FOR
B.B.A./B.B.A.(L.E.)/B.B.A.(Banking)/B.B.A.(Banking)(L.E.)
DEGREE EXAMINATION, MAY 2025.

Sixth Semester
MARKETING OF BANKING SERVICES
(CBCS 2018 — 2019 Academic Year Onwards)
Time : Three hours Maximum : 75 marks
SECTION A — (10 x 2 = 20 marks)
Answer ALL questions.

1. Explain marketing.
shangLIL(SSD LDH N6 @ hisGer.
2. What is demarketing?
puemens SHLIL|/ G®DLIL| GTETDTE GTCITET ?
3.  What is SWOT analysis?
SWOT u@Liumie] eremmmed ereime ?
4.  Write a note on product mix.

swmfliy seameiudd @ @Mluamu er(psab.

5. What is meant by product management?

swmfliiy Cererents eremmmed cTere ?

6.  What is advertising?

ANGTOLITD GTETMHITE GTETET ?



10.

11.

12.

13.

Write a note on pricing policy.

clenerd Gameranguiled e(m @Gl eT(PSaLD.

Write a note on promotion mix.

oarg &6l soaneludled e GDHILInU 6T(PSa|ib.

What are the types of bank marketing personnel?

cunidl sHansIL(HSSH LenTlwTeTTseien euamaseT Wrenel ?

What are the types of motivation?

2 hHISD QUMSSHET WITEHEU ?
SECTION B — (5 x 5 = 25 marks)
Answer ALL questions choosing either (a) or (b).

(a) Explain the importance of marketing.
shansLIL[HSSl6 (PEELSSIeUSMS 6l6TdHEHmISET.
Or

(b) Explain the term remarketing.
LN FHMSLILHSSH eTern Camiena ellaTs @ miger.

(a) Describe marketing environment for a banker.
R euBHuTThEsTar  FHOSLULHSSD  GHLRM®
aleufléaalib.
Or

(b) Explain the bases for market segmentation.

shangLl L9MeYEETET g ILIGHL_SE6T 66Ts & hIGET.

(a) Narrate the importance of non fund based business.
Eﬁ? | D@ cuemtl &g Sl 6m WsHWS eSS
afl&salib.
Or
(b) Describe the objectives of pricing.

ene fliemrigdler Crrssmasamer afleuf&sse,b.
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14.

15.

16.

17.

18.

19.

20.

(a) What are the methods of promotion mix?
2618 &64LIL| SENEUUNET (LPEDSET CTEITET ?
Or

(b) Explain the selection process of bank marketing
personnel.

uEIE  FHhSLILI(HSSM uenflwurerrsefler  Csirey
Qewcpermenwt 6lleTé@Hs.
(a) Explain the implication of motivation.
o hgiselen o I Gummener allers@s.
Or

(b) What is deregulation of interest rates?
aul g elflgrisefler sl Hruiurh B&sD eremmmed ereme ?
SECTION C — (3 x 10 = 30 marks)
Answer any THREE questions.

Explain the features of modern marketing concept.
Beder FhangLiLI(HESe &(HSSTEHEE S| 6T S| DEHISE 6T
cllené @ higer.
Describe the suitable location for a bank’s branches.

aumludlen Sleners@Ends@ ummsswnar QL samg efleuflésab.

What are the factors affecting the price of a product?
e Qumpetler allevaeanw LTE&GGD sTyamilser wrene ?

Narrate the importance and implication of advertising.
clerbursdlen  (p&EHLSFHeuD LHMILD 2 I GQum(mener
aNeufégeyLb.

Explain the scope and types of motivation.

2 BgIsedler Crr&sD WHmID eUMmESmeT 6l6md @ kiseT.
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D-8262 Sub. Code

10462/12662/
12262/13362

DISTANCE EDUCATION

COMMON FOR B.B.A./B.B.A.(L.E.)/B.B.A.(Banking)/
B.B.A.(Banking)(L.E.) DEGREE EXAMINATION, MAY 2025.

Sixth Semester
FINANCIAL MANAGEMENT
(CBCS 2018 — 2019 Academic Year Onwards)
Time : Three hours Maximum : 75 marks
SECTION A — (10 x 2 = 20 marks)
Answer ALL questions.
1.  What is mean by finance?

BlE erammmed ereme ?

2. What are the types of budget?

S L0606l eUEnSSHET 6T6tTen ?

3. Explain compounding method.

Fal (h) (pedDedW 6Nl6TEHEHBISET.
4. Write a note on financial leverage.
Bé sipHlws Qewreuat GNSE @ GDLImU 6T(pS)hsET.

5. Define budget.

S0l ene euenTuImI&EEHe]LD.

6. Explain return on equity.

LI ST eU(HLOMGTESmS 6ll6md:@mhisaT.



10.

11.

12.

What are the various sources of short-term finance?

Gn&Hw sre Hlduder LOCaim APOSETHRIGET WTan6 ?
Write a note on hire purchase financing.
UTL&SE U@ Bl updlu @Ghllienu er(psea|b.
What is operating cycle?
QuisEs FPHE eTETMHTE 6TETeT ?
Explain the term inventory.
F1&@, eran Gemerenad allerd@s.

SECTION B — (5 x 5 = 25 marks)

Answer ALL questions choosing either (a) or (b).

(a) What are the functions of finance manager?

BlE Coemeriler QeuduT@EeT ererer ?

Or

(b) Explain the term profit maximisation.

oy dsfiiy ererp Camdene 6llarsEs.

(a) Explain the term responsibility accounting.
QUG semsSlwud erarn Camdame aflersEs.
Or
(b) What are the objectives of a firm?

e Poeasder &H&Candser eener?

9 D-8262




13.

14.

15.

16.

17.

(a) How will you calculate cost of equity share capital?
fl QU Ul posarsHar ellanenw ereuaTM)
SanéS (el TeHeT 2

Or

(b) Explain the meaning of operating leverage.

Qeweour () <bblus Qeoreamfl erearuger GQLTmaneT
MNaT&EsaLb.

(a) Explain the concept of capital structure.
PSS UL enLILA6T SHSag 6l6Td @ miSeT.

Or

(b) Describe the sources of short-term finance.

Gndw sre Hl eposarmsamer alleufléEsab.

(a) Describe the facts of cash management.

uenr Coeramenwuier o a@renwsamer edleufldsa|n.

Or

(b) How will you calculate earnings per share?
Qb UMI(GSSTET 6U(HLOTETSEMNS 6TLILIIG sasS (D6 Teer ?
SECTION C — (3 x 10 = 30 marks)

Answer any THREE questions.

Explain in detail about the role of finance manager.

Bld Coeomerfler Lki@ ubHd allfleurs aletsseab.

Describe the meaning, types and advantages of
budgeting.
S flLeller  QuUmmeT, GUNSSHET  WHMILD  HETENLOSEET
Neuf&geyLb.
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18.

19.

20.

Explain the concept of time value of money.

uagdler Crr ke smesams 6l6rd@nmiser.

Explain the methods of evaluate the investment
proposals.

W3S pearwmejsamer WHIGDHUSHETET (LPEDHSEET
Al 6md (&) M.
Explain the concepts and advantages of working capital.

uanfl  pposasSlen  HHSHSET  LOHMID  HETENLOSENET
clleTé @ miger.
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D-8274 Sub. Code
12263/13363

DISTANCE EDUCATION

B.B.A.(Banking)/B.B.A.(Banking)(L.E) DEGREE
EXAMINATION, MAY 2025.

Sixth Semester

E-BANKING
(CBCS 2018 — 2019 Academic Year Onwards)

Time : Three hours Maximum : 75 marks

PART A — (10 x 2 = 20 marks)
Answer ALL the questions.

1. Define E-banking.

2. Write a note on truncated cheque.

3. What is traditional banking?

4, Write a short note on Tele-banking.

5. What is meant by cyber crimes?

6. Explain tampering.

7. Give a note on data processing.

8. What is the main purpose of the CPU?

9.  What is Software?

10. Describe the term LAN.



11.

12.

13.

14.

15.

16.

17.

PART B — (5 x 5 = 25 marks)

Answer ALL questions, choosing either (a) or (b).

(a)

(b)

(a)

(b)
(a)

(b)

(a)

(b)
(a)

(b)

What are the advances of E-banking?

Or
Discuss the need for computerization in clearing

houses.

Explain the uses of electronic fund transfer.
Or
Write a note on MICR and cheques.

What are the basic security concepts in E-banking?
Or

Explain in detail about the Financial Transaction
Terminals (FTT).

Explain the basic concepts of data processing.
Or
What is data encryption standard in cryptography?

Describe the importance and scope of LAN.
Or

Describe the functions and applications of
peripheral controllers.

PART C — (3 x 10 = 30 marks)

Answer any THREE questions.

Discuss the models of E-banking.

How to go on Net for online banking?
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18.

19.

20.

What are the advantages and limitations of E-banking in

India?

Describe in detail about system software and operating

software.

Explain in detail the inter branch reconciliation security

considerations.
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D-8275 Sub. Code
12264/13364

DISTANCE EDUCATION

B.B.A.(Banking)/B.B.A.(Banking)(L.E) DEGREE
EXAMINATION, MAY 2025.

Sixth Semester

DEVELOPMENT BANKING
(CBCS 2018 — 2019 Academic Year Onwards)

Time : Three hours Maximum : 75 marks

PART A — (10 x 2 = 20 marks)
Answer ALL the questions.

1. Define development banking.

2. Write a note on finance corporation.

3. What is project finance?

4.  Write a note on ICICI.

5. Give a note on bills rediscounting.

6.  What are the different types of insurance?

7.  What is credit rating?

8. Explain the term seed capital.

9.  Write a note on CRISIL.

10. Describe the term CARE.



11.

12.

13.

14.

15.

PART B — (5 x 5 = 25 marks)

Answer ALL questions, choosing either (a) or (b).

(a)

(b)
(a)

(b)
(a)

(b)

(a)

(b)

(a)

(b)

Describe the importance of development banking in
India.

Or
What are the objectives of IFCI?

Explain the role of ICICI in the development of
industrial sector.

Or

Describe the forms of assistance in SIDBI.

Explain in detail about technical consultancy
organization (TCOs).

Or

What are the functions of export import bank of
India?

Write a note on the objectives of Unit Trust of India
(UTD).

Or

Narrate the functions of National Housing Bank
(NHB).

Write a note on the functions of general insurance
corporation of India.

Or
Explain the role of CARE.
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16.

17.

18.

19.

20.

PART C — (3 x 10 = 30 marks)
Answer any THREE questions.

Explain the types, scope and features of development
banking.

Write a note on :
(a) Technical development fund

(b) Venture capital fund.

Describe in detail about the fee based activities of the
IDBI.

Narrate the role of LIC in industrial development.

Explain the various credit rating agencies in India.
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