
  

D–8067     

DISTANCE EDUCATION 

Common for B.A./B.Sc./B.B.A./B.B.A. (Banking)/B.C.A/M.B.A. 
(5 Year Integrated) DEGREE EXAMINATION, MAY 2025. 

First Semester 

Part I — TAMIL PAPER — I  

(CBCS 2018 – 2019 Academic Year Onwards/2021 Calender 
Year Onwards) 

Time : Three hours Maximum : 75 marks 

£Sv A — (10 × 2 = 20 ©v¨ö£sPÒ) 

AøÚzx ÂÚõUPÐUS® Âøh¯Î. 

1. Psnuõ\ß GÊv¯ ¡ÀPÒ ¯õøÁ? 

2. £mkU÷Põmøh PÀ¯õn _¢uμ®&SÔ¨¦ ÁøμP. 

3. £õμu ©õuõ v¸¨£ÒÎ GÊa] PÂøu°ß P¸ ¯õx? 

4. ‘÷|õ¯ØÓ ÁõÌÄ’ PÂøu°ß ÷|õUP® GßÚ? 

5. \º¨£¯õP® PÂøuø¯ GÊv¯Áº ¯õº? 

6. ]»¨£vPõμ® Enºzx® ‰ßÖ Esø©PÒ ¯õx? 

7. ]»¨£vPõμzvß •ußø©U Pøu ©õ¢uº ¯õÁº? 

8. P®£μõ©õ¯n®&¡À SÔ¨¦ ÁøμP. 

9. ^Óõ¨¦μõn®&¡À ]Ó¨¦ ¯õx? 

10. ÷u®£õÁo&ÂÍUP® u¸P. 

Sub. Code 
11A/13711/ 
0111/0311A
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£Sv B — (5 × 5 = 25 ©v¨ö£sPÒ) 

¤ßÁ¸® ÂÚõUPÐUS J¸ £UP AÍÂÀ Âøh u¸P. 

11. (A) PsnÛß ]Ó¨¦PøÍ Psnuõ\Ûß £õhÀ ÁÈ 
ÂÍUSP. 

(AÀ»x) 

 (B) öuõÈ¼ß ÷©ßø©°øÚ¨ £mkU÷Põmøh¯õº £õhÀ 
Enºzx® P¸zvøÚ GÊxP. 

12. (A) E»P¨£ß £õhÀ Enºzx® P¸zvøÚ ÂÍUSP. 

(AÀ»x) 

 (B) ÷uõÇº ÷©õ]RμÚõº PÂøu ÁÈ AÔ¯¨£k® 
P¸zvøÚ GÊxP. 

13. (A) ]»¨£vPõμ®&¡¼ß ]Ó¨¦PÒ ¯õøÁ? 

(AÀ»x) 

 (B) P®£μõ©õ¯n®&¡À SÔ¨¦ ÁøμP. 

14. (A) ^Óõ¨¦μõn®&¡¼ß ÷©ßø©°øÚ GÊxP. 

(AÀ»x) 

 (B) PsnQ°ß ÁÇUSzvÓøÚ GÊxP. 

15. (A)  Ãμ©õ•ÛÁ›ß uªÌ¨£o ¯õx? 

(AÀ»x) 

 (B) |¤PÒ |õ¯Pzvß ÷©ßø©PøÍa _mkP. 
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£Sv C — (3 × 10 = 30 ©v¨ö£sPÒ) 

GøÁ÷¯Ý® ‰ßÓÝUS Pmkøμ ÁiÂÀ Âøh¯Î. 

16. £õμu©õu v¸¨£ÒÎ GÊa] £õhÀ Enºzx® P¸zvøÚ 
öuõSzxøμUP. 

17. ÁÀ¼U PsnÛß ‘öÁÖ® ¦PÌ’ PÂøu ÁÈ AÔ¯»õS® 
ö\´vPøÍU PmkøμUP. 

18. ÁÇUSøμ Põøu ÁÈ AÔ¯¨£k® P¸zvøÚ ÂÁ›. 

19. Dzu[Sø» ÁμÁøÇzu £h»® TÖ® |¤PÎß 
©õs¤øÚ¨ ¦»¨£kzxP. 

20. ÷u®£õÁo Põm]¨ £h»® Enºzx® ö\´vPøÍ Pmkøμ 
ÁiÂÀ u¸P. 

—————— 



  

D–8068      

DISTANCE EDUCATION 

COMMON FOR B.A./B.Sc./B.B.A./ 
B.B.A.(Banking)/B.C.A./M.B.A.(5 Years Integrated) DEGREE 

EXAMINATION, MAY 2025. 

First Semester 

Part – I : COMMUNICATION SKILLS - I 

(CBCS 2018 – 2019 Academic Year Onwards) 

Time : Three hours Maximum : 75 marks 

PART A — (10 × 2 = 20 marks) 

Answer ALL the questions. 

1. Define communication. 

2. State any two principles of effective communication. 

3. Explain interpersonal communication. 

4. Give an example for rising intonation. 

5. Give two examples for a compound sentence. 

6. Define “Topic sentence”. 

7. Mention different types of report. 

8. Give some examples for written communication. 

9. Explain the importance of body language. 

10. What is the objective of GD? 

Sub. Code 
11B/0311B 
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PART B — (5 × 5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

11. (a) What are the advantages of group discussion? 

Or 

 (b) Explain the procedure involved in preparing a 

report. 

12. (a) Mention some characteristics of an effective 

sentence. 

Or 

 (b) Write a paragraph on “My Dream”. 

13. (a) Discuss different forms of oral communication. 

Or 

 (b) Prepare a report on the inauguration of library in 

your locality. 

14. (a) Mention the steps involved in writing an essay. 

Or 

 (b) How will you participate in a group discussion? 

15. (a) Explain the purpose of meetings. 

Or 

 (b) Explain the steps involved in preparing curriculum 

vitae. 
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PART C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

16. Prepare an application for the post of Assistant Professor 
of English in a reputed college. Attach your curriculum 
vitae. 

17. Prepare a GD on the topic “Merits and Demerits of 
cashless economy”. 

18. Draft an essay on “Impact of Social Networking sites”. 

19. Describe non-verbal communication with examples. 

20. Discuss the various steps involved in preparing a speech. 

———————— 



  

D–8069      

DISTANCE EDUCATION 

COMMON FOR B.A./B.Sc./B.B.A./B.B.A. (Banking)/ 
B.C.A./M.B.A. (5 Year Integrated) DEGREE EXAMINATION, 

MAY 2025.  

First Semester 

Part II –– ENGLISH PAPER - I 

(CBCS 2018 – 2019 Academic Year Onwards/ 
2021 Calendar Years Onwards) 

Time : Three hours Maximum : 75 marks 

PART A — (10 × 2 = 20 marks) 

Answer ALL the questions. 

1. How does water help in the formation of fertile lands? 

2. Why did Mrs. Packletide wish to kill a tiger? 

3. Write a short note on “The Cats” being a persuasive 
essay. 

4. Brief a note on the concept of “Survival of the fittest”. 

5. Which period was considered the most fruitful years of 
Mahatma’s life in Africa? 

6. List some of the cheapest energy sources as pointed out 
by J.B.S. Haldane. 

7. What is an indefinite article? 

8. What is an exclamatory sentence? 

Sub. Code 
12/13712/ 
0112/0312 
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9. What is meant by developing hints? 

10. Name the different elements of a paragraph. 

PART B — (5 × 5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

11. (a) How does C.V. Raman show that water is the real 
elixir of life? 

Or 

 (b) What are some of the character traits of  
Mrs. Packletide? 

12. (a) What did Gandhi do in his probation year in India? 

Or 

 (b) “Haldane agrees and disagrees with the proposition 
that man is a machine” - Discuss briefly. 

13. (a) Why are people often not able to see the harmful 
effects of drugs? 

Or 

 (b) Briefly discuss the defects of modern civilization as 
per Joad. 

14. (a) Briefly discuss “Modals”. 

Or 

 (b) What are the rules applied to transformation of 
sentences when a change in the degree is required? 

15. (a) Enumerate on the different types of paragraph. 

Or 

 (b) Explain the brevity in letter writing. 
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PART C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

16. Bring out the significance of water according to  
Sir. C.V. Raman. 

17. Explain the social and cultural values of the time in 
Saki’s “Mrs. Packletide’s Tiger”. 

18. Evolution is a process. Do you agree? Give reasons. 

19. Explain the uses of different types of prepositions with 
examples. 

20. Discuss the paragraph writing process in detail. 

———————— 



  

D–8265      

DISTANCE EDUCATION 

B.B.A.(Banking) DEGREE EXAMINATION, MAY 2025. 

First Semester 

BANKING THEORY 

(CBCS 2018 – 2019 Academic Year Onwards) 

Time : Three hours Maximum : 75 marks 

PART A — (10 × 2 = 20 marks) 

Answer ALL the questions. 

1. Define banking. 

2. State the advantages of unit banking. 

3. What is money market? 

4. Explain the term money. 

5. Write a note on NABARD. 

6. Explain the term public sector banks. 

7. Describe about clearing houses. 

8. Write a note on co-operative banks. 

9. What is fixed deposits? 

10. Who is a customer? 

Sub. Code 
12213 
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PART B — (5 × 5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

11. (a) Explain the functions of modern commercial banks. 

Or 

 (b) Describe the functions and significance of money. 

12. (a) Briefly explain the monetary policy of RBI. 

Or 

 (b) Write a detailed note on bimetallism and paper 
currency. 

13. (a) What are the functions of NABARD? 

Or 

 (b) Who are the participants in a foreign exchange 
market? 

14. (a) Explain the objectives and functions of state bank of 
India. 

Or 

 (b) Narrate the role of private sector banks in India. 

15. (a) Explain in detail about the fixed deposit receipts. 

Or 

 (b) Write a note on the subsidiary services provided by 
the banks. 

PART C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

16. Explain the various classification of commercial banks. 

17. Distinguish between unit banking Vs. branch banking. 
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18. Give a critical appraisal of the functioning of RBI. How 
far it has succeeded as the Central Bank of India? 

19. What are the precautions to be taken before opening a 
savings account? 

20. Define the term banker and customer. Explain the 
relationship that exists between them. 

———————— 



  

D–8266      

DISTANCE EDUCATION 

B.B.A. (Banking) DEGREE EXAMINATION, MAY 2025. 

First Semester 

PRINCIPLES OF MANAGEMENT 

(CBCS 2018 – 2019 Academic Year Onwards) 

Time : Three hours Maximum : 75 marks 

PART A — (10 × 2 = 20 marks) 

Answer ALL the questions. 

1. Name the three levels of management. 

2. Define strategic planning. 

3. What is a formal organization? 

4. How does delegation differ from decentralization? 

5. According to Herzberg, what are hygiene factors? 

6. What are the four systems of management identified by 
Rensis Likert? 

7. Name two modern control techniques used in 
management. 

8. Mention two advantage of a flat organizational structure. 

9. What is ‘active listening’? 

10. Why is coordination considered essential in 
organizations? 

Sub. Code 
12214 
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PART B — (5 × 5 = 25 marks) 

Answer ALL the questions, choosing either (a) or (b). 

11. (a) Differentiate between top-level, middle-level, and 
lower-level management. 

Or 

 (b) Describe the different types of planning with 
examples. 

12. (a) Explain the process of delegation and its importance 
in management. 

Or 

 (b) Evaluate the impact of leadership styles on 
organizational culture. 

13. (a) Explain the nature and scope of control in 
management. 

Or 

 (b) What are the challenges associated with informal 
organizations? 

14. (a) How can technology both aid and hinder effective 
communication? 

Or 

 (b) Evaluate the role of leadership in fostering 
coordination among team members. 

15. (a) Describe the stages of crisis management in an 
organization. 

Or 

 (b) Explain the main components of the communication 
process with examples. 
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PART C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

16. Compare and contrast the classical and neo-classical 
approaches to management. 

17. Explain the process of staffing and its significance in 
human resource management. 

18. Critically analyze the impact of Likerts System 4 
management style on organizational performance and 
employee satisfaction. 

19. Examine how departmentalization strategies can 
influence organizational culture and employee morale. 

20. Describe the relationship between stress management 
and employee productivity. 

———————— 



  

D–8070     

DISTANCE EDUCATION 

COMMON FOR B.A./B.Sc./B.B.A./B.B.A. 
(Banking)/B.C.A./M.B.A. (5 Year Integrated) DEGREE 

EXAMINATION, MAY 2025. 

Second Semester 

Part I — TAMIL PAPER – II  

 (CBCS 2018 – 2019 Academic Year Onwards) 

Time : Three hours Maximum : 75 marks 

£Sv A — (10 × 2 = 20 ©v¨ö£sPÒ) 

AøÚzx ÂÚõUPÐUS® K›¸ Á›PÎÀ Âøh¯Î. 

1. ÷u®£õÁo – SÔ¨¦ ÁøμP. 

2. Ãμ©õ•ÛÁº C¯Øö£¯º GßÚ? 

3. ]ÖPøu GßÓõÀ GßÚ? 

4. ‘P®£ß ¦Ózvøn’ ¡¼ß B]›¯º ¯õº? 

5. •uö»ÊzxPÒ ¯õøÁ? 

6. ö©õÈUS •u¼À Á¸® ö©´ö¯ÊzxPÒ ¯õøÁ? 

7. ALÔønUS›¯ £õÀPÎß ö£¯›øÚ GÊxP. 

8. ÂÚõ ÁøPPÒ ¯õøÁ? 

9. uªÈÀ ÷uõßÔ¯ •uÀ ]ÖPøu ¯õx? 

10. v¸•øÓ GßÓõÀ GßÚ? AøÁ GzuøÚ? 

Sub. Code 
21A/0321A 
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£Sv B — (5 × 5 = 25 ©v¨ö£sPÒ) 

¤ßÁ¸® ÂÚõUPÐUS J¸ £UP AÍÂÀ Âøh u¸P. 

11. (A) ÷u®£õÁo Põm]¨ £h»® Enºzx® P¸zvøÚa 
_mkP. 

(AÀ»x) 

 (B) ÷u®£õÁo ¡¼ß ]Ó¨¦PøÍ¨ £mi¯¼kP. 

12. (A) ‘ÁõÚÃv°À’ Pøu°ß ÷£õUQøÚ GÊxP. 

(AÀ»x) 

 (B) ö©õÈ •uö»ÊzxPÒ £ØÔ ÂÍUSP. 

13. (A) Âøh GßÓõÀ GßÚ? Auß ÁøPPøÍ ÂÍUSP. 

(AÀ»x) 

 (B) vøn SÔzx® Auß ÁøPPÒ £ØÔ²® GÊxP. 

14. (A) BSö£¯º SÔzx GÊxP. 

(AÀ»x) 

 (B) ©μ¦ PÂøu PÂbºPÎß £oPÒ SÔzx GÊxP. 

15. (A) ¦vÚ® GßÓõÀ GßÚ? Auß ÁøPPÒ SÔzx 
GÊxP. 

(AÀ»x) 

 (B) ö£›¯¦μõn® ¡¼ß ]Ó¨¦PøÍ GÊxP. 

£Sv C — (3 × 10 = 30 ©v¨ö£sPÒ) 

GøÁ÷¯Ý® ‰ßÖ ÂÚõUPÐUS Pmkøμ ÁiÂÀ Âøh u¸P. 

16. ÷u®£õo £õhÀPÒ ÁÈ AÔ¯»õS® P¸zxUPøÍ 
öuõSzxøμUP. 

17. P®£ß ¦Ózvøn ¡À Enºzx® ö\´v°øÚ PmkøμUP. 
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18. JØöÓÊzx ªP¾® ªPõø©²® SÔzx ÁøμP. 

19. ¦xUPÂøu°ß ÷uõØÓ® ÁÍºa] SÔzx Pmkøμ ÁøμP. 

20. QÔzxÁºPÒ uªÊUS BØÔ¯ öuõsiøÚ öuõSzxøμUP. 

____________ 
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DISTANCE EDUCATION 

COMMON FOR B.A./B.Sc./B.B.A./ B.B.A. (Banking)/ 
B.C.A./M.B.A. (5 Years Integrated) DEGREE EXAMINATION, 

MAY 2025.  

Second Semester 

Part I –– COMMUNICATION SKILLS - II 

(CBCS 2018 – 2019 Academic Year Onwards) 

Time : Three hours Maximum : 75 marks 

PART A — (10 × 2 = 20 marks) 

Answer ALL the questions. 

1. Why is feedback an important part of communication? 

2. Name the various methods used for communication. 

3. Why is focus on target group important in 
communication? 

4. Write a short note on word power. 

5. What are the different types of soft skills? 

6. Write a short note on idioms and phrases. 

7. What are business presentations? 

8. What is publishing? 

Sub. Code 
21B/0321B 
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9. Mention the essentials of a good resume. 

10. Write a short note on newsletters. 

PART B — (5 × 5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

11. (a) List the skills required in oral and written 
communication. 

Or 

 (b) Analyze the effectiveness of oral communication. 

12. (a) What are the essential guidelines for effective 
speaking? 

Or 

 (b) Explain the two approaches used for teaching 
pronunciation with examples. 

13. (a) Analyze the significance of language. 

Or 

 (b) What are the guidelines for effective presentation? 

14. (a) Describe technical writing process. 

Or 

 (b) Explain the guidelines for conducting effective 
interviews. 

15. (a) Discuss self-evaluation of creative writing. 

Or 

 (b) Discuss the advantages and disadvantages of press 
releases. 
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PART C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

16. Explain the stimulus and response mechanism in 
communication with examples. 

17. Discuss various stages involved in the process of making 
presentations. 

18. Discuss the advantages of written communication over 
oral communication. 

19. Describe the format, characteristics and types of 
proposals. 

20. Analyze the significance of phonetics and pronunciation 
in professional communication. 

———————— 



  

D–8072      

DISTANCE EDUCATION 

COMMON FOR 
B.A./B.Sc./B.B.A./B.B.A.(Banking)/B.C.A./M.B.A.(5 Year 

Integrated) DEGREE EXAMINATION, MAY 2025. 

Second Semester 

Part II –– ENGLISH PAPER - II 

(CBCS 2018 – 2019 Academic Year Onwards/ 
2021 Calendar Year onwards) 

Time : Three hours Maximum : 75 marks 

PART A — (10 × 2 = 20 marks) 

Answer ALL the questions. 

1. How does Wordsworth look upon the sun in ‘Upon 
Westminister Bridge’?  

2. What does the speaker refer to the urn? 

3. What do the two roads represent in ‘The Road not Taken’? 

4. Who are the persons between whom the strange meeting 
takes place? 

5. In what sense are the fishermen ‘The sons of the sea’? 

6. Where does the train reach at night? 

7. Why did Shylock hate Antonio? 

8. What was the condition in the will of Portia’s father? 

Sub. Code 
22/13722/ 
0122/0322 
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9. What happens to the property of shylock at the end? 

10. Mention the characteristics of good notes. 

PART B — (5 × 5 = 25 marks) 

Answer ALL the questions, choosing either (a) or (b). 

11. (a) Describe the mood and tone of Shakespeare’s 
‘Sonnet XVIII’. 

Or 

 (b) How does Wordsworth describe London’s beauty 
from ‘Upon Westminister Bridge’? 

12. (a) Draft the character of Andrea del Santo. 

Or 

 (b) How does Robert Frost feel about his decision at the 
end in ‘The Road not Taken’? 

13. (a) Bring out the significance of the title of the poem, 
‘Where the Mind is Without Fear’. 

Or 

 (b) How does Sarojini Naidu bring out the adventurous 
spirit of the fishermen’s lives?  

14. (a) Write a note on Antonio’s friendship. 

Or 

 (b) Write a note on The Prince of Morocco. 

15. (a) Write a paragraph on the following topic : Pleasure 
of writing. 

Or 

 (b) Write a report for The School Magazine. 
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PART C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

16. Write a critical appreciation of the poem, ‘Ode on a 
Grecian Urn’. 

17. Discuss - how does Owen portray death in his poem 
‘Strange meeting’. 

18. Provide a critical analysis of Stephen Spender’s ‘The 
Express’. 

19. Justify ‘The Merchant of Venice’ as a romantic comedy. 

20. Read the passages and answer the questions given below: 

 To avoid the various foolish opinions to which mankind is 
prone, no superhuman genius is required. 

 A few simple rules will keep you out from silly error. If 
the matter is one that can be selected by observation, 
make the observation yourself. Aristotle could have 
avoided the mistake of thinking that women have fewer 
teeth than men, by the simple device of asking  
Mrs. Aristotle to keep her mouth open while he counted. 
He did not do so because he thought he knew. Thinking 
that you know when in fact you don’t is a fatal mistake, to 
which we are all prone. I believe myself that hedgehogs 
eat black beetles, because I have been told that they do; 
but if were writing a book on the habits of hedgehogs, I 
should not commit myself until I had seen one enjoying 
this unappetizing diet. Aristotle, however, was less 
cautions. Ancient and medieval authors knew all about 
unicorns and salamanders; not one of them thought it 
necessary to avoid dogmatic statements about them 
because he had never seen one of them. 
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 Questions : 

 (a) What was the foolish opinion Aristotle had 
regarding women? 

 (b) What could he have done to avoid this foolish 
opinion? 

 (c) Why didn’t Aristotle try to do that? 

 (d) What were the mistakes committed by Ancient 
writers while they wrote about unicorns? 

 (e) What would the writer do if he were to write a book 
on Hedgehogs? Why does he say so? 

  

———————— 



  

D–8267      

DISTANCE EDUCATION 

B.B.A.(Banking) DEGREE EXAMINATION, MAY 2025. 

Second Semester 

RURAL BANKING 

(CBCS 2018 – 2019 Academic Year Onwards) 

Time : Three hours Maximum : 75 marks 

PART A — (10 × 2 = 20 marks) 

Answer ALL the questions. 

1. What is loan syndication? 

2. Who are underwriters? 

3. Write a note on NSE. 

4. Explain the term capital market. 

5. Give a note on corporate securities. 

6. Write a note on amalgamation. 

7. Describe CAPM approach. 

8. Explain venture capital. 

9. Write a note on factoring. 

10. Narrate the term netting. 

Sub. Code 
12223 
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PART B — (5 × 5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

11. (a) Write a note on the importance of rural banking. 

Or 

 (b) Explain the role of OTCEI in the growth of rural 

banking in India. 

12. (a) Describe the organisational goals of corporate 

counselling. 

Or 

 (b) Explain the objectives of cash management. 

13. (a) Write a short note on stock derivatives. 

Or 

 (b) Narrate the role of rural bankers in mergers. 

14. (a) Explain the functions of portfolio managers. 

Or 

 (b) Explain in detail about capital budgeting. 

15. (a) Write a note on contingency plans and maturity 

ladder. 

Or 

 (b) Write a note on the objectives of liquidity 

management. 
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PART C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

16. Critically evaluate the role of rural banking system in the 
process of rural development. 

17. Describe the various activities of a rural banker. 

18. Explain the term mutual funds. What are the 
classification of mutual funds? 

19. Narrate the changing structure of Indian capital market. 

20. Explain the need and significance of internal and 
external audit. 

———————— 



  

D–8268      

DISTANCE EDUCATION 

B.B.A.(Banking) DEGREE EXAMINATION, MAY 2025. 

Second Semester 

FINANCIAL ACCOUNTING 

(CBCS 2018 – 2019 Academic Year Onwards) 

Time : Three hours Maximum : 75 marks 

PART A — (10 × 2 = 20 marks) 

Answer ALL the questions. 

1. What is a real account? Give some examples. 

2. Write about accounting standards. 

3. Enumerate the stages in the accounting cycle. 

4. Narrate the meaning of ledger. 

5. Explain about bank reconciliation statement. 

6. How will you treat donations in the accounts of non 
trading organisations? 

7. Differentiate the term fixed and fluctuating capital. 

8. Calculate goodwill under average profit method from the  
following information :  – 2015 – Rs. 60,000 (profit), 2016  
- Rs. 11,000 (profit), 2017 – Rs. 20,500 (profit), 2019 –  
Rs. 28,400 (profit), 2020 – Rs. 11,300 (loss). 

9. Who is an insolvent partner? 

10. What is share? 

Sub. Code 
12224 
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PART B — (5 × 5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

11. (a) Discuss about accounting concept. 

Or 

 (b) From the following transactions, prepare necessary 
ledgers and balance the accounts on 31st Jan. 1999. 

1999  Rs. 
Jan 1 Lakshmi started business with a capital of 50,000

2 She purchased goods from Mala on credit 10,000
5 She paid cash to Mala 5,000
7 She sold goods to Shanthi 10,000

10 She received cash from Shanthi 8,000
15 She further purchased goods from Mala 12,000
20 She paid cash of Mala 4,000
25 She further purchased goods form Mala 12,000
30 She received cash from Shanthi 3,000

12. (a) Explain the meaning and essential features of 
partnership. 

Or 

 (b) From the following particulars, prepare bank 
reconciliation statement as on 31.12.2000. 

  (i) Bank balance as per cash book as on 
31.12.2000 Rs. 5,400 

  (ii) Cheques issued but not presented for payment 
Rs. 515 

  (iii) Cheques deposited into the bank but not 
credited in the pass books Rs. 240 

  (iv) Bank charges debited in pass book Rs. 30 

  (v) Interest on the current account credited by the 
bank but not recorded  in the cash book Rs. 25. 
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13. (a) What are the points to be noted while counting days 
for each transaction while preparing account 
current? 

Or 

 (b) From the following particulars prepare a receipts 
and payments A/c. 

 Rs. 

Cash in hand 100

Cash at bank 500

Subscription received 3,300

Donation received 260

Investment purchased 1,000

Rent paid 400

General expenses 210

Postage and stationary 70

Sundry expenses 30

Cash balance at close 20

14. (a) Write the advantages of prudential accounting. 

Or 

 (b) What journal entries would be passed for the 
transactions on the dissolution of a firm, after 
various assets (other than cash) and third party 
liabilities have been transferred to realisation A/c? 

  (i) Bank loan Rs. 12,000 is paid 

  (ii) Stock worth Rs. 6,000 is taken over by partner B 

  (iii) Expenses on dissolution amounted to Rs. 1,500 
and were paid by the partner A 

  (iv) A type writer completely written off in the 
books of account was sold for Rs. 200 
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15. (a) State the needs and objectives of accounting 
standards. 

Or 

 (b) X Ltd has a share capital of 15,000 equity shares of 
Rs. 50 each, having a market value of Rs. 80 per 
share. The company wants to raise additional funds 
of Rs. 3,00,000 and offers to the existing 
shareholders the right to apply for one new share at 
Rs. 60 for every three shares held. You are required 
to calculate the value of a right. 

PART C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

16. Describe the accounting conversations. 

17. Draw a proforma for final accounts of a banking company 
as per schedule III of banking companies and give various 
schedules. 

18. Prepare a trading, profit and loss account for the year 
ending 31st March 2011 and a balance sheet as on that 
date from the following balances : 

Particulars Rs. 

Capital 52,000

Sales 1,01,000

Purchase returns 1,900

Opening stock 22,000

Furniture and fittings 5,500

Sundry creditors 6,200

Investments 16,700

Salaries 1,800

Sales return 5,200
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Particulars Rs. 

Printing and stationary 240

Sundry debtors 31,000

Purchases 72,000

Rent  560

Carriage inwards 390

Bad debts 160

Postage and telegrams 210

Travelling expenses 550

Cash at bank 3,270

Wages 1,300

Insurance 220

 Adjustments : 

 (a) Salaries outstanding Rs. 150 

 (b) The closing stock Rs. 18,500 

 (c) Insurance was Prepaid Rs. 30 

 (d) Charge 10% depreciation on furniture. 

19. Lalitha, Jothi and Kanaga were partners of a firm 
sharing profit and losses in the ratio of 3:2:3. set out 
below was their balance sheet as on 31 December 2017. 

 Balance sheet 
Liabilities  Rs. Assets Rs. 

Bills payable 32,000 Cash in hand 750
Sundry creditors 62,500 Cash in bank 2,04,500
Capitals : Book debts 89,500
 Lalitha 2,00,000 Stocks 1,11,500
 Jothi 1,25,000 Furniture 17,000
 Kanaga 1,50,0004,75,000Plant and machinery 48,750
Profit and loss a/c 22,000 Building 1,20,000
Outstanding expenses 500  
 5,92,000  5,92,000
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 Lalitha retired from the partnership on January 2018 on 
the following terms : 

 (a) Goodwill of the firm was to be valued at Rs. 30,000 

 (b) The assets are to be valued as under : 

  Stock Rs. 1,00,000, furniture Rs. 15,000, plant and 
machinery Rs. 45,000, building Rs. 1,00,000 

 (c) A provision for doubtful debts be created of  
Rs. 4,250 

 (d) Lalitha was to be paid off immediately. 

  Prepare revaluation A/c, capital A/c, bank A/c and 
balance sheet. 

20. Gani sold the goods to Mani for Rs. 3,000 on credit on 
1.4.1999. For this purpose Gani drew a bill on Mani for 
Rs. 3,000 for 3 months. Mani accepted the same and 
returned it to Gani. On maturity, the bill was 
dishonoured by Mani. Show the entries in the books of 
both the parties under each of the following 
circumstances : 

 (a) If Gani retained the bill till maturity 

 (b) If Gani discounted the bill by the bank at 18% p.a. 

 (c) If Gani endorsed the bill to his creditor Anil 

 (d) If Gani sent the bill to the bank for collection. 

———————— 
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DISTANCE EDUCATION 

Common for B.B.A./B.B.A. (L.E)/B.B.A. (Banking)/B.B.A. 
(Banking) (Lateral)(Entry)/M.B.A. (Five Year Integrated) 

DEGREE EXAMINATION, MAY 2025. 

Third Semester 

ORGANIZTIONAL BEHAVIOUR  

 (CBCS 2018 – 2019 Academic Year Onwards) 

Time : Three hours Maximum : 75 marks 

SECTION A — (10 × 2 = 20 marks) 

Answer ALL questions. 

1. What are the key elements of organizational behaviour? 

 {ÖÁÚ |hzøu°ß •UQ¯ TÖPÒ ¯õøÁ? 

2. Define learning. 

 PØÓø» Áøμ¯ÖUPÄ®. 

3. What are group norms? 

 SÊ Âv•øÓPÒ GßÚ? 

4. Explain team work. 

 SÊ¨£oø¯ ÂÍUS[PÒ. 

5. What is meant by coercive power? 

 Pmhõ¯ \Uv GßÓõÀ GßÚ? 
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6. Describe the term counselling. 

 B÷»õ\øÚ GßÓ ö\õÀø» ÂÁ›UPÄ®. 

7. Mention the different stages of conflict. 

 ÷©õu¼ß öÁÆ÷ÁÖ {ø»PøÍU SÔ¨¤hÄ®. 

8. Explain the term organizational climate. 

 {ÖÁÚ Põ»{ø» GßÓ ö\õÀø» ÂÍUS[PÒ. 

9. Define change. 

 ©õØÓzøu Áøμ¯ÖUPÄ®. 

10. What is meant by managerial grid? 

 {ºÁõP Pmh® GßÓõÀ GßÚ? 

SECTION B — (5 × 5 = 25 marks) 

Answer ALL questions, Choosing either (a) or (b). 

11.  (a) What are the objectives of organizational behaviour? 

   {ÖÁÚ |hzøu°ß ÷|õUP[PÒ GßÚ?7 

Or 

 (b) Explain the personal factors influencing individual 
behaviour. 

   uÛ¨£mh |hzøuø¯ £õvUS® uÛ¨£mh 
PõμoPøÍ ÂÍUS[PÒ. 

12.  (a) Explain the theories of learning. 

   PØÓÀ ÷Põm£õkPøÍ ÂÍUS[PÒ. 

Or 

 (b) Describe the importance of motivation. 

   FUPzvß •UQ¯zxÁzøu ÂÁ›UPÄ®. 
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13.  (a) What are the consequences of stress? 

   ©Ú AÊzuzvß ÂøÍÄPÒ GßÚ? 

Or 

 (b) What are the causes of conflict? 

   ÷©õu¾UPõÚ Põμn[PÒ GßÚ? 

14.  (a) Explain the determinants of organizational climate. 

   {ÖÁÚ Põ»{ø»ø¯ wº©õÛ¨£øu ÂÍUS[PÒ. 

Or 

 (b) What are the steps in organizational development? 

   {ÖÁÚ ÁÍºa]°ß £iPÒ GßÚ? 

15.  (a) How to overcome the resistance to change? 

   ©õØÓzvØPõÚ Gvº¨ø£ GÆÁõÖ \©õÎ¨£x? 

Or 

 (b) What are the factors responsible for quality work 
life? 

   uμ©õÚ ÷Áø» ÁõÌUøPUS GßÚ PõμoPÒ 
ö£õÖ¨¦? 

   SECTION C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

16. Discuss the important concepts of organizational 
behaviour. 

 {ÖÁÚ |hzøu°ß •UQ¯©õÚ P¸zxUPøÍ¨ £ØÔ 
ÂÁõvUPÄ®. 

17. What are the factors determining the learning? 

 PØÓø»z wº©õÛUS® PõμoPÒ ¯õøÁ? 
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18. Explain the factors contributing to contributing to 
organizational politics. 

 {ÖÁÚ Aμ]¯¾US £[PÎUS® PõμoPøÍ ÂÍUS[PÒ. 

19. What is organizational culture? Explain its types. 

 {ÖÁÚ P»õa\õμ® GßÓõÀ GßÚ? Auß ÁøPPøÍ 
ÂÍUS[PÒ. 

20. Explain the factors influencing organizational change. 

 {ÖÁÚ ©õØÓzøu £õvUS® PõμoPøÍ ÂÍUS[PÒ. 

  

———————— 
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BUSINESS STATISTICS 
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Time : Three hours Maximum : 75 marks 

PART A — (10 × 2 = 20 marks) 

Answer ALL the questions. 

1. Define statistics. 

 ¦ÒÎ°¯À GßÓõÀ GßÚ? 

2. What is the difference between median and mode? 

 ©zv¯ ©v¨¥k ©ØÖ® •Ø£vÄ ©v¨¥k Cøh÷¯¯õÚ 
÷ÁÖ£õk GßÚ? 

3. What is a histogram? 

 îì÷hõQμõ® GßÓõÀ GßÚ? 

4. What is meant by dispersion? 

 ]uÓÀ Gß£x GßÚ? 

5. What is curve fitting? 

 ÁøÍ÷Põmk ö£õ¸zxuÀ GßÓõÀ GßÚ? 
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6. Define an Index Number. 

 SÔ±mk Gs GßÓõÀ GßÚ? 

7. Mention two types of errors in hypothesis Testing? 

 P¸zxU Po¨¦ ÷\õuøÚ°À EÒÍ Cμsk ÁøP¯õÚ 
¤øÇPøÍ SÔ¨¤kP. 

8. Mention two components of a time series. 

 Põ»Á›ø\°ß Cμsk TÖPøÍ SÔ¨¤kP. 

9. Define Analysis of variance (ANOVA). 

 ©õÖ£õk £S¨£õ´Ä GßÓõÀ GßÚ? 

10. What is Baye's theorem? 

 ÷£´ì ÷Põm£õk GßÓõÀ GßÚ? 

PART B — (5 × 5 = 25 marks) 

Answer ALL questions choosing either (a) or (b) 

11.  (a) Explain the importance and limitations of statistics. 

   ¦ÒÎ¯À •UQ¯zxÁ® ©ØÖ® Auß Áμ®¦PÒ £ØÔ 
ÂÍUSP. 

Or 

 (b) Compute Harmonic mean for the given data. 

x : 6 7 8 9 10 11 

f : 4 6 9 5 2 8 

   ¤ßÁ¸® Â£μzv¼¸¢x íõº÷©õÛU \μõ\› 
©v¨ø£U PnUQkP. 

x : 6 7 8 9 10 11 

f : 4 6 9 5 2 8 
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12.  (a) What is the difference between a pie chart and bar 

diagram? 

   ø£ \kSk ©ØÖ® £møh Áøμ£h® Cøh°»õÚ 

÷ÁÖ£õkPøÍ ÂÁ›UPÄ®. 

Or 

 (b) From the given information, obtain the regression 

equation of Y and X: 

 X Y 

Mean 40 60 

Standard deviation  10 15 

Correlation coefficient 0.7  

  öPõkUP¨£mh uPÁ¼ß Ai¨£øh°À  

Y ©ØÖ® X UPõÚ öuõhº¦ \©ß£õmøhU PnUQkP. 

 X Y 

\μõ\› 40 60 

vmh Â»UP® 10 15 

uμ JmkÓÄU öPÊ 0.7  

13.  (a) What is skewness? Differentiate between positive 

and Negative skewness. 

   \õ´Ä GßÓõÀ GßÚ? ÷|º©øÓ ©ØÖ® Gvº©øÓ 

\õ´ÄUS EÒ÷Í EÒÍ ÷ÁÖ£õkPøÍ ÂÍUSP. 

Or 
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 (b) Construct an Index Number for 2015 taking 2014 as 
base from the given data  

Commodity Price in 2014 Price in 2015 

A 90 95 

B 40 60 

C 90 110 

D 30 35 

   ¤ßÁ¸® Â£μzv¼¸¢x 2014 I Ai¨£øh¯õPU 
öPõsk 2015 UPõÚ SÔ±mk GsønU PnUQkP. 

ö£õ¸mPÒ Ai¨£øh Bsk 2014 |h¨¦ Bsk 2015 

A 90 95 

B 40 60 

C 90 110 

D 30 35 

14.  (a) Calculate 3 yearly moving Average from the 
following data. 

Year : 1995 1996 1997 1998 1999 

Production : 15 18 17 20 23 

Year : 2000 2001 2002 2003 2004 

Production : 25 29 33 36 40 

   RÌUPsh ÂÁμzv¼¸¢x ‰ßÖ Á¸h |P¸® 
\μõ\›ø¯U PõsP. 

Á¸h® : 1995 1996 1997 1998 1999 

EØ£zv  : 15 18 17 20 23 

Á¸h® : 2000 2001 2002 2003 2004 

EØ£zv  : 25 29 33 36 40 

Or 
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 (b) Differentiate between one-tailed and two-tailed 
tests. 

   J¸ •¢v›z ÷uºÄ ©ØÖ® C¸ •¢v›z ÷uºÄ 
Cøh°»õÚ Âzv¯õ\[PøÍ ÂÍUSP. 

15.  (a) Explain the steps involved in performing a  
chi-square test. 

   Põ´&ìöPõ¯º ÷\õuøÚ ö\´¯ ÷uøÁ¯õÚ 
 £i{ø»PÒ GßÚ? AÁØøÓ ÂÍUSP. 

Or 

 (b) Explain the concepts of mean and standard 
deviation in probability distribution. 

   {PÌuPÄ £QºÂÀ \μõ\› (mean) ©ØÖ® vmhÂ»UP® 

(standard deviation) BQ¯Ú £ØÔ¯ P¸zxUPøÍ 
ÂÍUSP. 

PART C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

16. Discus the different types of sampling. 

 ©õv›ö¯kzu¼ß öÁÆ÷ÁÖ ÁøPPøÍ ÂÁõvUPÄ®. 

17. Calculate the Arithmetic mean and mode. 

Marks : 0-10 10-20 20-30 30-40 40-50 50-60 

F : 5 10 25 30 20 10 

 \μõ\› ©ØÖ® •PkøÁU PõsP. 

©v¨ö£s: 0-10 10-20 20-30 30-40 40-50 50-60 

Aø»öÁs: 5 10 25 30 20 10 
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18. Calculate the coefficient of correlation 

X : 65 66 67 67 68 69 71 73 

Y : 67 68 64 68 72 70 69 70 

 JmkÓÄU öPÊøÁU PõsP. 

X : 65 66 67 67 68 69 71 73 

Y : 67 68 64 68 72 70 69 70 

19. Fit a straight line trend by the method of Least square. 

Year 1995 1996 1997 1998 1999 2000 2001 2002

Sales 412 438 444 454 470 482 490 500

 RÌUPõq® ÂÁμ[PÎ¼¸¢x SøÓ¢u ÁºUP •øÓ°ß RÌ 
÷|º÷Põk JßøÓ PõsP. 

Á¸h® : 1995 1996 1997 1998 1999 2000 2001 2002

ÂØ£øÚ : 412 438 444 454 470 482 490 500

20. Describe the hypothesis testing procedure. Differentiate 
between Type - I and Type - II errors with examples. 

 {£¢uøÚ £›÷\õuøÚ •øÓø¯ ÂÍUPÄ®.  
Type - I ©ØÖ® Type - II ¤øÇPøÍ ÷ÁÖ£kzx 
GkzxUPõmkhß ÂÍUPÄ®. 

———————— 
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BANKING LAW AND PRACTICE –– I 

(CBCS 2018 – 2019 Academic Year Onwards) 

Time : Three hours Maximum : 75 marks 

PART A — (10 × 2 = 20 marks) 

Answer ALL the questions. 

1. Give the definition of Sir John Paget about bankers. 

2. What do you mean by incidental chares levied by 
bankers? 

3. Write a note on the term General Lien. 

4. Define cheque. 

5. Narrate the meaning of trade bills and accommodation 
bills. 

6. Who is  a paying banker? 

7. State the meaning of endorsement. 

8. What is meant by letter of credit? 

9. Give the meaning of travellers cheque. 

10. Narrate the term mobile banking. 
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PART B — (5 × 5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

11. (a) Write a detailed note on the obligation of the banker 
to maintain secrecy of the customer’s account. 

Or 

 (b) “Banker is a dignified borrower”. Comment. 

12. (a) Explain the features of a banker’s right of general 
lien. 

Or 

 (b) Define the term negotiable instrument. Explain its 
types. 

13. (a) Write a note on Holder and Holder in Due course of 
negotiable instruments. 

Or 

 (b) What are the requisites of a valid endorsement? 

14. (a) Enumerate the procedure and practice followed by 
bankers while opening a bank. Account in the name 
of Partnership Firms. 

Or 

 (b) Explain the procedure for closing a bank account of 
a customer. 

15. (a) What is the liability of a banker for a wrong entry in 
the pass book? 

Or 

 (b) Write a note on RTGS and NEFT. 
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PART C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

16. What is banking? State the relationship between banker 
and customer. 

17. Explain the different types of crossing. 

18. Discuss in detail the statutory protection granted to the 
collecting banker under the negotiable instrument Act. 

19. Describe in detail about the various types of customers 
and account holders. 

20. Explain the various services provided to the customers by 
the banks. 

———————— 
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FINANCIAL SERVICES INSTITUTIONS 

(CBCS 2018 – 2019 Academic Year Onwards) 

Time : Three hours Maximum : 75 marks 

PART A — (10 × 2 = 20 marks) 

Answer ALL the questions. 

1. What is a capital issue? 

2. Define issue pricing. 

3. Name two types of underwriting.    

4. Who is a sub-broker in stock trading? 

5. What is mutual fund services (MFS)? 

6. Define the Sharpe ratio. 

7. What is meant by debt securitization? 

8. Define asset-backed securities. 

9. What is the need for portfolio management services? 

10. What is meant by gilt securities? 

Sub. Code 
12234/13334



D–8270 
  2

PART B — (5 × 5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

11. (a) Describe the process of issuing shares through a 
public issue. 

Or 

 (b) What are the advantages and disadvantages of  
e-broking? 

12. (a) Explain the role of NSDL and CDSL in the Indian 
financial market. 

Or 

 (b) Discuss the role of a special purpose vehicle (SPV) in 
securitization. 

13. (a) What are the key factors to consider before 
investing in a mutual fund? 

Or 

 (b) Discuss the importance of benchmarking in portfolio 
performance evaluation. 

14. (a) What are the advantages and disadvantages of 
credit rating? 

Or 

 (b) How do credit rating agencies like CRISIL and 
ICRA assess securitized assets? 

15. (a) Discuss the differences between BSE and NSE. 

Or 

 (b) How does “Place” play a role in the marketing mix of 
financial services? 
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PART C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

16. Discuss SEBI’s disclosure norms for public issues and 
their impact on investor protection. 

17. Analyze the role of Small and Medium Enterprises Rating 
Agency (SMERA) in supporting SMEs.  

18. Analyze the various types of portfolio management 
services and their importance. 

19. Analyze the role of investor education and awareness in 
financial markets. 

20. Discuss the regulatory framework governing depositories 
and custodial services in India. 

———————— 
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COMMON FOR B.B.A./B.B.A. (L.E)/B.B.A. (Banking)/B.B.A. 
(Banking) (L.E)/M.B.A. (FIVE YEAR INTEGRATED)  

DEGREE EXAMINATION, MAY 2025. 

Fourth Semester 

ELEMENTS OF MARKETING 

(CBCS 2018 – 2019 Academic Year Onwards) 

Time : Three hours Maximum : 75 marks 

SECTION A — (10 × 2 = 20 marks) 

Answer ALL questions. 

1. What is marketing? 

 \¢øu¨£kzuÀ GßÓõÀ GßÚ? 

2. Define market segmentation. 

 \¢øu¨ ¤›øÁ Áøμ¯ÖUPÄ®. 

3. Write a note on consumer behaviour. 

 ~Pº÷Áõº |hzøu £ØÔ¯ SÔ¨ø£ GÊx[PÒ. 

4. Describe the term product planning. 

 u¯õ›¨¦ vmhªhÀ GßÓ ö\õÀø» ÂÁ›UPÄ®. 

5. What is packaging? 

 ]¨£ªkuÀ GßÓõÀ GßÚ? 

6. Define distribution channel. 

 Â{÷¯õP ÁÈPøÍ Áøμ¯ÖUPÄ®. 
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7. Who is a salesman? 

 ÂØ£øÚ¯õÍº ¯õº? 

8. Define publicity. 

 ÂÍ®£μzøu Áøμ¯ÖUPÄ®. 

9. What is training? 

 £°Ø] GßÓõÀ GßÚ? 

10. Define brand name. 

 ÁoP¨ ö£¯øμ Áøμ¯ÖUPÄ®. 

SECTION B — (5 × 5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b).  

11.  (a) Explain the scope of marketing. 

   \¢øu¨£kzu¼ß ÷|õUPzøu ÂÍUSP. 

Or 

 (b) Explain traditional marketing concept. 

   £õμ®£›¯ \¢øu¨£kzuÀ P¸zøu ÂÍUS[PÒ. 

12.  (a) Narrate the importance of market segmentation. 

   \¢øu¨ ¤›Âß •UQ¯zxÁzøu ÂÁ›UPÄ®. 

Or 

 (b) Explain the functions of packaging. 

   ]¨£ªku¼ß ö\¯À£õkPøÍ ÂÍUS[PÒ. 
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13.  (a) Briefly explain the concept of distribution channel. 

   Â{÷¯õP ÁÈ°ß P¸zøu _¸UP©õP ÂÍUS[PÒ. 

Or 

 (b) Explain the role of retailers in marketing. 

   \¢øu¨£kzu¼ß ]À»øÓ ÂØ£øÚ¯õÍºPÎß 
£[øP ÂÍUS[PÒ. 

14.  (a) What is warehousing? Explain its types. 

   Qh[S GßÓõÀ GßÚ? Auß ÁøPPøÍ 
ÂÍUS[PÒ. 

Or 

 (b) Describe the methods of promotion.  

   £uÂ E¯ºÄ •øÓPøÍ ÂÁ›UPÄ®. 

15.  (a) How will the sales force compensated? 

   ÂØ£øÚ¨ £øh GÆÁõÖ Dkö\´¯¨£k®? 

Or 

 (b) Explain the importance of communication. 

   uPÁÀöuõhº¦ •UQ¯zxÁzøu ÂÍUS[PÒ. 

SECTION C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

16. Briefly discuss the importance of marketing in business. 

 ÁoPzvÀ \¢øu¨£kzu¼ß •UQ¯zxÁzøu _¸UP©õP 
ÂÁõvUPÄ®. 

17. Narrate the factors influencing consumer behaviour. 

 ~Pº÷Áõº |hzøuø¯ £õvUS® PõμoPøÍ ÂÁ›UPÄ®. 
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18. Briefly explain the concept of product life cycle. 

 u¯õ›¨¦ ÁõÌUøP _ÇØ]°ß P¸zøu _¸UP©õP 
ÂÍUS[PÒ. 

19. What are the factors affecting distribution channels? 

 Â{÷¯õP ÁÈPøÍ £õvUS® PõμoPÒ ¯õøÁ? 

20. Narrate the barriers in communication. 

 uPÁÀöuõhº¦PÎÀ EÒÍ uøhPøÍ ÂÁ›UPÄ®. 

 

———————— 
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DISTANCE EDUCATION 

COMMON FOR 
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MAY 2025. 

Fourth Semester 

BANKING LAW AND PRACTICE –– II 

(CBCS 2018 – 2019 Academic Year Onwards) 

Time : Three hours Maximum : 75 marks 

SECTION A — (10 × 2 = 20 marks) 

Answer ALL questions. 

1. Who is a banker? 

 Á[Q¯º GßÓõÀ ¯õº? 

2. What is the basic concept of lending? 

 Phß öPõk¨£uß Ai¨£øhU P¸zx GßÚ? 

3. What are the different types of securities? 

 £À÷ÁÖ ÁøP¯õÚ £zvμ[PÒ ¯õøÁ? 

4. Write a short note on priority lending. 

 •ßÝ›ø© Phß £ØÔ J¸ ]Ö SÔ¨¦ GÊuÄ®. 

5. Give a note on hypothecation. 

 Ah©õÚ® £ØÔ¯ SÔ¨¦ öPõkUP. 
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6. Explain the term guarantee. 
 EzuμÁõu® GßÓ ö\õÀø» ÂÍUS[PÒ. 

7. What are the liabilities of the surety? 
 EzuμÁõuzvß ö£õÖ¨¦PÒ GßÚ? 

8. Define industrial sickness. 
 öuõÈÀxøÓ |¼øÁ Áøμ¯ÖUPÄ®. 

9. Write a note on Limitation Act. 
 Áμ®¦a \mh® £ØÔ¯ SÔ¨ø£ GÊuÄ®. 

10. List out the types of NPAs? 

 NPA ÁøPPøÍ £mi¯¼kP. 

SECTION B — (5 × 5 = 25 marks) 

Answer ALL questions choosing either (a) or (b). 

11. (a) Describe the principles of lending. 
   Phß ÁÇ[SÁuØPõÚ öPõÒøPPøÍ ÂÁ›UPÄ®. 

Or 

 (b) Explain the factors affecting discounting of bills. 
   ©õØÖa^mk uÒÐ£iø¯ £õvUS® PõμoPøÍ 

ÂÍUS[PÒ. 

12.  (a) Write a brief note on loans and advances. 
   PhßPÒ ©ØÖ® •ß£n®PÒ £ØÔ¯ _¸UP©õÚ 

SÔ¨ø£ GÊx[PÒ. 

Or 

 (b) Write a note on : 

  (i) Cash credit 

  (ii) Overdraft. 
   ÂÍUSP 

  (i) £n ÁμÄ 

  (ii) AvP¨£ØÖ.  
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13.  (a) What are the merits of a life insurance policy as a 
security for a bank’s advance? 

   J¸ Á[Q°ß •ß£nzvØPõÚ £õxPõ¨£õP B²Ò 
Põ¨¥mkU öPõÒøP°ß uSv¨£õkPÒ GßÚ? 

Or 

 (b) Describe the essential features of a contract of 
guarantee. 

   EzuμÁõu J¨£¢uzvß Azv¯õÁ]¯ A®\[PøÍ 
ÂÁ›UPÄ®. 

14.  (a) What are the important Acts under industrial 
relations? 

   öuõÈÀxøÓ EÓÄPÎß RÌ EÒÍ •UQ¯©õÚ 
\mh[PÒ ¯õøÁ? 

Or 

 (b) Write a note on the steps involved in processing a 
bank document. 

   J¸ Á[Q BÁnzøu ö\¯»õUSÁvÀ EÒÍ £iPÒ 
SÔzx J¸ SÔ¨ø£ GÊuÄ®. 

15.  (a) Describe the features of NPAs. 

   NPA PÎß A®\[PøÍ ÂÁ›UPÄ®. 

Or 

 (b) Explain the causes and consequences of industrial 
sickness. 

   öuõÈÀxøÓ |¼ÂØPõÚ Põμn[PÒ ©ØÖ® 
ÂøÍÄPøÍ ÂÍUS[PÒ. 

SECTION C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

16. What are the precautions to be taken by a banker before 
lending to a customer? 

 J¸ ÁõiUøP¯õÍ¸US Phß öPõkUS® •ß Á[Q¯õÍº 
GkUP ÷Ási¯ •ßöÚa\›UøPPÒ GßÚ? 
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17. Explain the various modes of creating charges. 

 Pmhn[PøÍ E¸ÁõUS® £À÷ÁÖ •øÓPøÍ 
ÂÍUS[PÒ. 

18. What are the different forms of Banker’s advances? 
Discuss the principles which govern secured advances. 

 Á[Q¯õÍº •ß£n[PÎß öÁÆ÷ÁÖ ÁiÁ[PÒ GßÚ? 
£õxPõ¨£õÚ •ß£n[PøÍU Pmk¨£kzx® 
öPõÒøPPøÍ¨ £ØÔ ÂÁõvUPÄ®. 

19. Define pledge. Who can create a valid pledge? What are 
the rights and obligations, respectively, of the Pledger 
and the Pledgee? 

 EÖvö©õÈø¯ Áøμ¯ÖUPÄ®. \›¯õÚ EÖvö©õÈø¯ 
¯õº E¸ÁõUP •i²®? AhS øÁ¨£Áº ©ØÖ® 
EÖvö©õÈ Gk¨£Á›ß •øÓ¯õÚ E›ø©PÒ ©ØÖ® 
Phø©PÒ GßÚ? 

20. Describe the procedure for revival and rehabilitation of 
sick units. 

 |¼Áøh¢u ¤›ÄPÎß ©Ö©»ºa] ©ØÖ® ©ÖÁõÌÄUPõÚ 
|øh•øÓø¯ ÂÁ›UPÄ®. 

 

 

  

———————— 
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Time : Three hours Maximum : 75 marks 

PART A — (10 × 2 = 20 marks) 

Answer ALL the questions. 

1. Define Business Law. 

2. Name any two remedies available for breath of contract. 

3. What is meant by “Agency”? 

4. What is meant by “Performance of Contract”  
in the Sale of Goods Act? 

5. Give the meaning of Notice of Dishonor. 

6. Mention the features of a partnership. 

7. Who are the directors of a company? 

8. What is the objective of the Competition Act, 2002? 

9. What is the punishment for identity theft under the  
IT Act, 2000? 

10. What are the tax benefits available to MSMEs  
under government policies? 
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PART B — (5 × 5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

11. (a) Explain the meaning and scope of Business Law. 

Or 

 (b) Discuss the different remedies available for breach 
of contract. 

12. (a) Analyze the legal consequences of an agent acting 
beyond his authority. 

Or 

 (b) Discuss the significance of ‘‘Price’’ in a contract  
of sale. 

13. (a) Explain the essential features of a Negotiable 
Instrument. 

Or 

 (b) What are the steps involved in the incorporation  
of a company? 

14. (a) Explain the role and powers of the Central 
Consumer Protection Council. 

Or 

 (b) Explain the scope of the Competition Act, 2002. 

15. (a) Discuss the challenges faced by MSMEs in India. 

Or 

 (b) Describe the importance of an extraordinary general 
meeting (EGM). 
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PART C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

16. Discuss the different types of contracts under the Indian 
Contract Act, 1872. 

17. Explain the concept of dishonor of a Negotiable 
Instrument and the remedies available. 

18. Discuss the importance and legal provisions related to 
annual general meetings (AGMs) and extraordinary 
general meetings (EGMs). 

19. Analyze the role of MSMEs in the Indian economy and 
their impact on employment generation. 

20. Explain the various methods used for protecting the 
interests of minority shareholders. 

———————— 
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PART A — (10 × 2 = 20 marks) 

Answer ALL the questions. 

1. What is an inter-bank rate in foreign exchange? 

2. What are the main factor influencing exchange rates in 
the asset market model? 

3. How is a forward exchange rate different from a spot 
exchange rate? 

4. What is risk shifting in foreign exchange management? 

5. What is purchasing power parity? 

6. Define a NOSTRO account. 

7. In what ways do forex reserves contribute to currency 
stability? 

8. what does an increased REER value suggest about a 
nation’s currency strength? 
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9. What are the key difference between a call option and a 
put option? 

10. How does a money market hedge function in managing 
currency risk? 

PART B — (5 × 5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

11. (a) Explain the concept and significance of foreign 
exchange. 

Or 

 (b) Differentiate between spot exchange rates and 
forward exchange rates with examples. 

12. (a) Explain the role of inflation and interest rates in 
exchange rate movements. 

Or 

 (b) Write the importance of exchange rate forecasting in 
international trade. 

13. (a) Discuss the advantages and disadvantages of using 
forward contracts for hedging. 

Or 

 (b) What are the key factors affecting the pricing of an 
option contract? 

14. (a) What is risk shifting? How does it help in managing 
forex risk? 

Or 

 (b) How does RBI manage exchange rate fluctuations in 
India? 
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15. (a) What are the implications of exchange rate 
fluctuations on businesses? 

Or 

 (b) Discuss the role of exchange control in managing 
balance of payments (BoP). 

PART C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

16. Discuss in detail the different types of exchange rate 
quotations with suitable examples. 

17. Explain in detail the concepts of spot rates and forward 
rates. How do they impact foreign exchange transactions? 

18. Explain in detail the concept, types, and significance of 
forward exchange contracts in international finance. 

19. How does exchange rate risk affect small and medium 
enterprises (SMEs)? 

20. How do global organizations (IMF, WTO) view exchange 
control policies? Analyze their impact on international 
trade. 

———————— 
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RESEARCH METHODS 
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Time : Three hours Maximum : 75 marks 

PART A — (10 × 2 = 20 marks) 

Answer ALL the questions. 

1. What is qualitative research? 

2. Why is objectivity important in social science research? 

3. Define research design. 

4. What is sample size in research? 

5. Name two types of questionnaires. 

6. How does bivariate analysis differ from univariate 
analysis? 

7. What are non-parametric tests? 

8. Why is selecting a research problem a crucial step in 
research? 

9. What is participant observation? 

10. Write the key contents of a research report. 
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PART B — (5 × 5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

11. (a) Write a short note on the steps involved in the 
research process. 

Or 

 (b) Differentiate between pure and applied research 
with examples. 

12. (a) Explain the concept of the scientific method in 
research. 

Or 

 (b) Discuss the challenges faced while reviewing 
literature in business research. 

13. (a) What are the key characteristics of a good research 
hypothesis? 

Or 

 (b) Discuss the key principles of sampling. 

14. (a) Discuss any two probability sampling techniques 
with examples. 

Or 

 (b) Write the role of diagrammatic elucidation in 
research reports. 

15. (a) Explain the importance of structuring questions 
properly in a questionnaire. 

Or 

 (b) What are the main types of non-parametric tests? 
Give examples. 
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PART C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

16. Discuss the significance of objectivity and ethics in 
research. 

17. Analyze the significance of research design and the 
various factors that affect it. 

18. How does sample size influence the accuracy and 
reliability of research findings? Explain with examples. 

19. Discuss the challenges faced in data analysis and suggest 
ways to overcome them. 

20. Discuss the significance testing of means and proportions 
with suitable formulas. 

 

———————— 
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MANAGEMENT ACCOUNTING 
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SECTION A — (10 × 2 = 20 marks) 

Answer ALL questions. 

1. What do you mean by financial statement? 

 {v{ø» AÔUøPPÒ GßÖ GøuU SÔ¨¤kQÕºPÒ? 

2. Explain common size statement. 

 ö£õxÁõÚ AÍÄ AÔUøPPøÍ ÂÍUS[PÒ. 

3. Define ratio analysis. 

 ÂQu £S¨£õ´øÁ Áøμ¯ÖUPÄ®. 

4. Write a note on working capital. 

 |øh•øÓ ‰»uÚ® £ØÔ¯ SÔ¨ø£ GÊuÄ®. 

5. What are the external sources of cash? 

 £nzvß öÁÎ¨¦Ó Buõμ[PÒ ¯õøÁ? 

Sub. Code 
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6. Define marginal cost. 

 ÂÎ®¦ Âø»ø¯ Áøμ¯ÖUPÄ®. 

7. Define budget. 

 {v{ø»ø¯ Áøμ¯ÖUPÄ®. 

8. Give a short note on variance analysis. 

 ©õÖ£õk £S¨£õ´ÂÀ J¸ ]Ô¯ SÔ¨ø£U öPõk[PÒ. 

9. Explain capital expenditure budget. 

 ‰»uÚa ö\»ÄUPõÚ {v{ø»ø¯ ÂÍUS[PÒ. 

10. What is payback period? 

 v¸¨¤a ö\¾zx® Põ»® GßÓõÀ GßÚ? 

SECTION B — (5 × 5 = 25 marks) 

Answer ALL questions choosing either (a) or (b). 

11. (a) Explain the characteristics of management 
accounting. 

   ÷©»õsø© PnUQ¯¼ß £s¦PøÍ ÂÍUS[PÒ. 

Or 

 (b) From the following information relating to Bright 
Ltd., calculate funds from operation. 

 Rs. 

Net loss for the year 90,000

Dividend received 7,000

Depreciation charged 10,000

Profit on sale of assets 5,000

Refund of tax 2,000

   ¤øμm ¼ªöhm öuõhº£õÚ ¤ßÁ¸® uPÁø»¨ 
£¯ß£kzv ö\¯À£õmi¼¸¢x {vø¯U 
PnUQk[PÒ. 
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 ¹. 

Á¸hzvØPõÚ {Pμ CÇ¨¦ 90,000

DÄzöuõøP ö£ØÓx 7,000

÷u´©õÚ® }UP¨£mhx 10,000

ö\õzxUPøÍ ÂØÓvÀ »õ£® 5,000

v¸®£¨ ö£ØÓ Á› 2,000

12.  (a) Pankajam Ltd., sells goods on cash as well as on 
Credit basis. The following information is extracted 
from their books of accounts for 2023 : 

 Rs. 

Total sales 1,00,000

Cash sales (included in the above) 20,000

Sales returns 7,000

Total debtors for sales as on 31.12.2023 9,000

Bills receivable as on 31.12.2023 2,000

Provision for doubtful debts 1,000

Trade creditors as on 31.12.2023 10,000

  You are required to calculate : 

  (i) Debtors/receivables turnover ratio 

  (ii) The average collection period. 

   £[Pá® ¼ªöhm öμõUP©õPÄ® Phß 
Ai¨£øh°¾® ö£õ¸mPøÍ ÂØQÓx. 2023UPõÚ 
AÁºPÎß PnUS¨ ¦zuP[PÎ¼¸¢x ¤ßÁ¸® 
uPÁÀPÒ ¤›zöukUP¨£mkÒÍÚ. 

 ¹. 

ö©õzu ÂØ£øÚ 1,00,000

£n ÂØ£øÚ (÷©÷» EÒÍøÁ) 20,000

ÂØ£øÚz v¸¨£® 7,000

31.12.2023 AßÖ ÂØ£øÚUPõÚ ö©õzu PhÚõÎPÒ 9,000
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31.12.2023 AßÖ ö£ÓzuUP ¤ÀPÒ 2,000

\¢÷uPzvØS›¯ PhßPÐUPõÚ JxURk 1,000

31.12.2023 AßÖ ÁºzuP Phß ÁÇ[S|ºPÒ 10,000
  }[PÒ PnUQh ÷Ásk®. 

  (i) PhÚõÎPÒ/ÁμÄPÒ ÂØÖ•uÀ ÂQu® 

  (ii) \μõ\› ÷\P›¨¦ Põ»®. 

Or 

 (b) What are the techniques/tools for financial 
statement analysis? 

   {v{ø» AÔUøP £S¨£õ´ÄUPõÚ ~m£[PÒ/ 
P¸ÂPÒ GßÚ? 

13.  (a) Difference between funds flow analysis and cash 
flow analysis. 

   {v Kmh £S¨£õ´Ä ©ØÖ® £n¨¦ÇUP £S¨£õ´Ä 
BQ¯ÁØÖUS Cøh÷¯ EÒÍ ÷ÁÖ£õk. 

Or 

 (b) (i) Calculate break even point from the following: 

   Sales 1,000 units at Rs. 10 each Rs. 10,000 

   Variable cost - Rs. 6 per unit 

   Fixed cost - Rs. 8,000 

  (ii) If the selling price is reduced to Rs. 9, what is 
the new break even point? 

   (i) ¤ßÁ¸ÁÚÁØÔ¼¸¢x \©£õmk¨¦ÒÎø¯U 
PnUQk[PÒ 

   1,000 A»SPÒ ÂØ£øÚ u»õ ¹. 10,  
¹. 10,000 

   ©õÔ ö\»Ä & ³ÛmkUS ¹. 6 

   {ø»¯õÚ ö\»Ä & ¹. 8,000 

  (ii) ÂØ£øÚ Âø»ø¯ ¹. 9 SøÓzuõÀ, ¦v¯ 
\©£õmk¨¦ÒÎ GßÚ? 
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14.  (a) Describe the advantages of marginal costing. 

   ÂÎ®¦ ö\»Âß |ßø©PøÍ ÂÁ›UPÄ®. 

Or 

 (b) Explain the importance of capital budgeting. 

   ‰»uÚ {v{ø»°ß •UQ¯zxÁzøu ÂÍUS[PÒ. 

15.  (a) Explain the essentials of successful budgetary 
control. 

   öÁØÔPμ©õÚ {v{ø» Pmk¨£õmiß 
Azv¯õÁ]¯[PøÍ ÂÍUS[PÒ. 

Or 

 (b) What are the advantages of standard costing? 

   {ø»¯õÚ ö\»Âß |ßø©PÒ GßÚ? 

SECTION C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

16. Differentiate management accounting from financial 
accounting. 

 {ºÁõPU PnUQ¯ø» {vU PnUQ¯¼À C¸¢x 
÷ÁÖ£kzx[PÒ. 

17. Prepare a balance sheet with as many details as possible 
from the following information : 

Gross profit ratio 20% 
Debtors turnover 6 times 
Fixed assets to net worth 0.80 
Reserves to capital 0.50 
Current ratio 2.50 
Liquid ratio 1.50 
Net working capital Rs. 3,00,000
Stock turnover ratio 6 times 
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 ¤ßÁ¸® uPÁÀPÎ¼¸¢x •i¢uÁøμ £» ÂÁμ[PÐhß 

C¸¨¦{ø»U SÔ¨ø£z u¯õ›UPÄ®. 

ö©õzu »õ£ ÂQu® 20% 

PhÚõÎPÎß Á¸Áõ´ 6 •øÓ 

{Pμ ©v¨¦US {ø»¯õÚ ö\õzxUPÒ 0.80 

‰»uÚzvØS øP°¸¨¦ 0.50 

uØ÷£õøu¯ ÂQu® 2.50 

vμÁ ÂQu® 1.50 

{Pμ ö\¯À£õmk ‰»uÚ® ¹. 3,00,000

\μUS ÂØÖ•uÀ ÂQu® 6 •øÓ 

18. From the following balance sheet as on 31.12.2023 and 

31.12.2022, prepare a cash flow statement : 

 Balance sheets 
Liabilities 2023 

Rs. 
2022 
Rs. 

Assets 2023 
Rs. 

2022 
Rs. 

Share capital  1,50,000 1,00,000Fixed 
assets 1,50,000 1,00,000

Profit and loss 
A/c 80,000 50,000

Goodwill 40,000 50,000

General 
reserve 40,000 30,000

Stock 80,000 30,000

6% debentures 60,000 50,000Debtors 
Bills 

80,000 50,000

Creditors 40,000 30,000Receivable 20,000 30,000

Outstanding 
exp. 15,000 10,000

Bank 15,000 10,000

 3,85,000 2,70,000  3,85,000 2,70,000



D–8258 
  7

 ¤ßÁ¸® C¸¨¦{ø»U SÔ¨¤¼¸¢x 31.12.2023 ©ØÖ® 
31.12.2022 AßÖ, £n¨¦ÇUP AÔUøPø¯z u¯õ›UPÄ®. 

 C¸¨¦ {ø»USÔ¨¦ 
ö£õÖ¨¦PÒ 2023 

¹. 
2022 
¹. 

ö\õzxUPÒ 2023 
¹. 

2022 
¹. 

£[S ‰»uÚ® 1,50,000 1,00,000{ø»¯õÚ 
ö\õzxUPÒ 1,50,000 1,00,000

»õ£® ©ØÖ® 
CÇ¨¦ PnUS 80,000 50,000

|Àö»sn® 40,000 50,000

ö£õx C¸¨¦ 40,000 30,000\μUS 80,000 30,000
6% Phß 
£zvμ[PÒ 60,000 50,000

PhÚõÎPÒ 80,000 50,000

Phß 
öPõkzuÁºPÒ 40,000 30,000

ö£ÓzuUP 
©õØÖa^mk 20,000 30,000

{¾øÁ°À 
EÒÍ 
ö\»ÄPÒ 15,000 10,000

Á[Q 15,000 10,000

 3,85,000 2,70,000  3,85,000 2,70,000

19. A.G. Ltd., furnished you the following related to the year 
2021. 

 First half of the year 
Rs. 

Second half of the year 
Rs. 

Sales 45,000 50,000 

Total cost 40,000 43,000 

 Assuming that there is no change in prices and variable 
cost and that the fixed expenses are incurred equally in 
the 2 half year periods, calculate for the year 2021. 

 (a) The profit volume ratio 

 (b) Fixed expenses 

 (c) Break even sales and 

 (d) % of margin of safety. 



D–8258 
  8

 A.G. Ltd. 2021B® Bskhß öuõhº¦øh¯ 
¤ßÁ¸ÁÚÁØøÓ E[PÐUS ÁÇ[Q¯x. 

 Bsiß •uÀ £õv 
¹. 

Bsiß Cμshõ® £õv
 ¹. 

ÂØ£øÚ 45,000 50,000 

ö©õzu ö\»Ä 40,000 43,000 

 Âø»PÒ ©ØÖ® ©õÓUTi¯ ö\»ÂÀ G¢u ©õØÓ•® 
CÀø» GßÖ®, {ø»¯õÚ ö\»ÄPÒ 2 Aøμ¯õskPÎÀ 
\©©õPa ö\´¯¨£k® GßÖ®, 2021B® BsiØPõÚ 
PnURk. 

 (A) C»õ£ AÍÄ ÂQu® 

 (B) {ø»¯õÚ ö\»ÄPÒ 

 (C) •ÔÄ ÂØ£øÚ ©ØÖ® 

 (D) £õxPõ¨¦ ÂÎ®¤ß %. 

20. Define budgetary control. Explain its advantages. 

 {v{ø» Pmk¨£õmøh Áøμ¯ÖUPÄ®. Auß |ßø©PøÍ 
ÂÍUS[PÒ. 

 

 

  

———————— 
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SECTION A — (10 × 2 = 20 marks) 

Answer ALL questions. 

1. What is human resource? 

 ©Ûu ÁÍ® GßÓõÀ GßÚ? 

2. Explain planning. 

 vmhªhø» ÂÍUS[PÒ. 

3. Define job description. 

 ÷Áø» ÂÍUPzøu Áøμ¯ÖUPÄ®. 

4. What is meant by selection? 

 ÷uºÄ GßÓõÀ GßÚ? 

5. Write a note on formal interview. 

 •øÓ¯õÚ ÷|ºPõn¼À SÔ¨¦ GÊuÄ®. 
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6. Describe the term training. 

 £°Ø] GßÓ ö\õÀø» ÂÁ›UPÄ®. 

7. What is manpower planning? 

 ©ÛuÁÍ vmhªhÀ GßÓõÀ GßÚ? 

8. Explain time wage system. 

 ÷|μ Fv¯ •øÓø¯ ÂÍUS[PÒ. 

9. Explain MBO. 

 MBO ÂÍUS[PÒ. 

10. Give a short note on trade union. 

 öuõÈØ\[P® £ØÔ J¸ ]Ö SÔ¨¦ öPõk[PÒ. 

SECTION B — (5 × 5 = 25 marks) 

Answer ALL questions choosing either (a) or (b). 

11. (a) Explain the scope of human resource management. 

   ©Ûu ÁÍ ÷©»õsø©°ß ÷|õUPzøu ÂÍUSP. 

Or 

 (b) What are the stages of the concept of human 
resource management? 

   ©Ûu ÁÍ ÷©»õsø©°ß P¸zvß {ø»PÒ ¯õøÁ? 

12.  (a) Describe the techniques of job analysis. 

   ÷Áø» £S¨£õ´Ä ~m£[PøÍ ÂÁ›UPÄ®. 

Or 

 (b) What are the sources of recruitment practices in 
India? 

   C¢v¯õÂÀ Bm÷\º¨¦ |øh•øÓPÎß Buõμ[PÒ 
¯õøÁ? 
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13.  (a) Explain the steps involved in selection procedure. 

   ÷uºÄ |øh•øÓ°À EÒÍ £i{ø»PøÍ 
ÂÍUS[PÒ. 

Or 

 (b) What are the principles of human resource 
development? 

   ©Ûu ÁÍ ÷©®£õmiß öPõÒøPPÒ GßÚ? 

14.  (a) Explain the essentials of sound wage structure. 

   \›¯õÚ Fv¯ Pmhø©¨¤ß Azv¯õÁ]¯[PøÍ 
ÂÍUS[PÒ. 

Or 

 (b) What are the problems in performance appraisal? 

   ö\¯ÀvÓß ©v¨¥miÀ EÒÍ ]UPÀPÒ GßÚ? 

15.  (a) Explain the various types of transfer. 

   £À÷ÁÖ ÁøP¯õÚ Ch©õØÓ[PøÍ ÂÍUS[PÒ. 

Or 

 (b) Describe the agencies of employee welfare. 

   £o¯õÍº |»ß \õº¢u •Pø©PøÍ ÂÁ›UPÄ®. 

SECTION C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

16. Describe the importance and benefits of training. 

 £°Ø]°ß •UQ¯zxÁ® ©ØÖ® |ßø©PøÍ ÂÁ›UPÄ®. 

17. Explain the process and methods of job evaluation. 

 ÷Áø» ©v¨¥miß ö\¯À•øÓ ©ØÖ® •øÓPøÍ 
ÂÍUPÄ®. 
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18. What are the statutory provisions concerning employee’s 
health? 

 £o¯õÍ›ß EhÀ|»® öuõhº£õÚ \mh¨§ºÁ ÂvPÒ 
GßÚ? 

19. Describe the various functions of trade unions. 

 öuõÈØ\[P[PÎß £À÷ÁÖ ö\¯À£õkPøÍ ÂÁ›UPÄ®. 

20. Explain the causes of employee grievances. 

 £o¯õÍº SøÓPÐUPõÚ Põμn[PøÍ ÂÍUSP. 

 

 

  

———————— 
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DISTANCE EDUCATION 

COMMON FOR 
B.B.A./B.B.A.(L.E.)/B.B.A.(Banking)/B.B.A.(Banking)(L.E.)/ 
(M.B.A.)(Five Year Integrated) DEGREE EXAMINATION, 

MAY 2025. 

Fifth Semester 

TOURISM ENTREPRENEURSHIP 

(CBCS 2018 – 2019 Academic Year Onwards) 

Time : Three hours Maximum : 75 marks 

SECTION A — (10 × 2 = 20 marks) 

Answer ALL the questions. 

1. Name two characteristics of an entrepreneur. 

 öuõÈÀ•øÚ÷Áõ›ß Cμsk •UQ¯ £s¦PøÍ 
SÔ¨¤k[PÒ. 

2. What is a feasibility report? 

 \õz¯zußø© AÔUøP GßÓõÀ GßÚ? 

3. Define entrepreneurial opportunities in the 
transportation sector. 

 ÷£õUSÁμzx xøÓ°À öuõÈÀ•øÚÄz ÷uõØÓ[PøÍ 
Áøμ¯ÖUPÄ®. 

4. Define return on investment (ROI) in the shopping 
business. 

 ÁoPzvÀ •u½mk Á¸Áõ´ (ROI) GßÓõÀ GßÚ? 

Sub. Code 
10454/12654/
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5. What is the role of branding in hotel success? 

 J¸ ÷íõmh¼ß öÁØÔ°À ¤μõsi[ G¢u ÁøP°À 
EuÄQÓx? 

6. What is market segmentation in the tourism industry? 

 _ØÖ»õ xøÓ°À \¢øu £QºÄ GßÓõÀ GßÚ? 

7. What is a business contract, and why is it important? 

 ÁºzuP J¨£¢u® GßÓõÀ GßÚ? Cx Hß •UQ¯©õÚx? 

8. Define break-even analysis in business finance. 

 \©{ø»¨ ¦ÒÎ GßÓõÀ GßÚ? 

9. What is the role of MSME support programs in tourism 
entrepreneurship? 

 _ØÖ»õ öuõÈÀ•øÚ÷Áõ¸UPõÚ MSME BuμÄz 
vmh[PÒ GßÚ £[S ÁQUQßÓÚ? 

10. Name two successful examples of developed tourism 
attractions. 

 öÁØÔ ö£ØÓ Cμsk •UQ¯ _ØÖ»õ Dº¨¤h[PÒ 
SÔ¨¤k[PÒ. 

SECTION B — (5 × 5 = 25 marks) 

Answer ALL questions choosing either (a) or (b). 

11. (a) Explain the key characteristics of an entrepreneur. 

   öuõÈÀ•øÚ÷Áõ›ß •UQ¯ £s¦PøÍ ÂÍUPÄ®. 

Or 

 (b) How does an effective organizational framework 
contribute to the success of a travel business? 

   J¸ £¯n {ÖÁÚ® öÁØÔö£Ó •øÓ¯õÚ Aø©¨¦ 
G¢u ÁøP°À EuÄQÓx? 
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12.  (a) Explain the importance of a business plan for  
small-scale enterprises. 

   ]Ô¯ AÍÂ»õÚ öuõÈÀPÒ öÁØÔö£Ó ÁoPz 
vmh® (Business plan) Hß •UQ¯®? 

Or 

 (b) Discuss the impact of government policies on 
accommodation entrepreneurship. 

   Aμ_ öPõÒøPPÒ u[Sªh öuõÈÀ•øÚ÷Áõ¸US 
HØ£kzx® uõUP® £ØÔ ÂÁõvUPÄ®. 

13.  (a) How does transportation impact the growth of the 
tourism industry? 

   ÷£õUSÁμzx _ØÖ»õ xøÓ°ß ÁÍºa]ø¯ GÆÁõÖ 
£õvUQÓx? 

Or 

 (b) Discuss the role of digital marketing in the success 
of a cab service business. 

   J¸ ÁõhøPU Põº ÷\øÁø¯ öÁØÔö£Ó iâmhÀ 
\¢øu¨£kzuÀ G¢uÁøP°À EuÄQÓx? 

14.  (a) What are the main financial requirements for 
setting up a tourist restaurant? 

   J¸ _ØÖ»õ EnÁPzøu xÁ[P •UQ¯©õÚ {v 
÷uøÁPÒ GßÚ? 

Or 

 (b) Explain the major licenses and permits required for 
a travel agency. 

   £¯n •PÁºUS ÷uøÁ¯õÚ •UQ¯ E›©[PÒ 
©ØÖ® AÝ©vPÒ GßÚ? 

15.  (a) Discuss the significance of operational planning in 
business success. 

   ÁoP öÁØÔ°À ö\¯À£õmk vmhªhÀ 
•UQ¯zxÁ® £ØÔa ö\õÀ¾[PÒ. 

Or 
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 (b) Explain how seasonal demand affects financial 
planning in tourism businesses. 

   _ØÖ»õ öuõÈÀPÎÀ Põ»{ø» \õº¢u ÷uøÁ {v 
vmhªh¾US HØ£kzx® £õv¨¦PøÍ ÂÍUPÄ®. 

SECTION C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

16. Analyze the impact of cultural values and traditions on 
entrepreneurship in different countries. 

 £s£õmk ©v¨¦PÒ (Cultural values) ©ØÖ® 
£õμ®£›¯[PÒ (Traditions) E»PÍõÂ¯ 
öuõÈÀ•øÚ÷Áõ›ß ÁÍºa]°À HØ£kzx® uõUP[PøÍ 
£S¨£õ´Ä ö\´¯Ä®. 

17. Explain how case studies of successful transportation 
ventures provide insights for new entrepreneurs. 

 öÁØÔö£ØÓ ÷£õUSÁμzx öuõÈÀ {ÖÁÚ[PÒ ¦v¯ 
öuõÈÀ•øÚ÷Áõ¸US ÁÇ[S® £õh[PÒ £ØÔ 
ÂÁõvUPÄ®. 

18. Analyze the risks and return aspects of investing in a 
tourist cab service. 

 J¸ _ØÖ»õ ÁõhøPU Põº ÷\øÁ°À •u½k ö\´Áuß 
B£zx ©ØÖ® Á¸Áõ´ A®\[PøÍ A»\Ä®. 

19. Discuss in detail the various sources of finance available 
for theme parks, resorts, hotels and tour operators. 

 ]Ó¨¦ ÂøÍ¯õmk §[PõUPÒ, EÀ»õ\ ÂkvPÒ, u[S® 
ÂkvPÒ, _ØÖ»õ {ÖÁÚ[PÒ ÷£õßÓøÁ {v vμmh G¢u 
ÁÈPøÍ £¯ß£kzu»õ®? 

20. How do financial decisions impact the overall feasibility 
of a business? 

 {v •iÄPÒ ÁoPzvß \õzv¯UTÖPøÍ GÆÁõÖ 
£õvUQßÓÚ Gß£øuU TÖP. 

———————— 



  

D–8261     

DISTANCE EDUCATION 

COMMON FOR 
B.B.A./B.B.A.(L.E.)/B.B.A.(Banking)/B.B.A.(Banking)(L.E.) 

DEGREE EXAMINATION, MAY 2025. 

Sixth Semester 

MARKETING OF BANKING SERVICES 

(CBCS 2018 – 2019 Academic Year Onwards) 

Time : Three hours Maximum : 75 marks 

SECTION A — (10 × 2 = 20 marks) 

Answer ALL questions. 

1. Explain marketing. 

 \¢øu¨£kzuÀ £ØÔ ÂÍUS[PÒ. 

2. What is demarketing? 

 ÂØ£øÚz uk¨¦/SøÓ¨¦ GßÓõÀ GßÚ? 

3. What is SWOT analysis? 

 SWOT £S¨£õ´Ä GßÓõÀ GßÚ? 

4. Write a note on product mix. 

 u¯õ›¨¦ P»øÁ°À J¸ SÔ¨ø£ GÊuÄ®. 

5. What is meant by product management? 

 u¯õ›¨¦ ÷©»õsø© GßÓõÀ GßÚ? 

6. What is advertising? 

 ÂÍ®£μ® GßÓõÀ GßÚ? 

Sub. Code 
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7. Write a note on pricing policy. 
 Âø»U öPõÒøP°À J¸ SÔ¨ø£ GÊuÄ®. 

8. Write a note on promotion mix. 
 FUSÂ¨¦ P»øÁ°À J¸ SÔ¨ø£ GÊuÄ®. 

9. What are the types of bank marketing personnel? 
 Á[Q \¢øu¨£kzuÀ £o¯õÍºPÎß ÁøPPÒ ¯õøÁ? 

10. What are the types of motivation? 
 E¢xuÀ ÁøPPÒ ¯õøÁ? 

SECTION B — (5 × 5 = 25 marks) 

Answer ALL questions choosing either (a) or (b). 

11. (a) Explain the importance of marketing. 
   \¢øu¨£kzu¼ß •UQ¯zxÁzøu ÂÍUS[PÒ. 

Or 

 (b) Explain the term remarketing. 
   ©Ö \¢øu¨£kzuÀ GßÓ ö\õÀø» ÂÍUS[PÒ. 

12.  (a) Describe marketing environment for a banker. 
   J¸ Á[Q¯õÍ¸UPõÚ \¢øu¨£kzuÀ `Çø» 

ÂÁ›UPÄ®. 

Or 

 (b) Explain the bases for market segmentation. 
   \¢øu¨ ¤›ÄUPõÚ Ai¨£øhPøÍ ÂÍUS[PÒ. 

13.  (a) Narrate the importance of non fund based business. 
   {v AÀ»õu ÁoPzvß •UQ¯zxÁzøu 

ÂÁ›UPÄ®. 

Or 

 (b) Describe the objectives of pricing. 
   Âø» {ºn¯zvß ÷|õUP[PøÍ ÂÁ›UPÄ®. 
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14.  (a) What are the methods of promotion mix? 

   FUSÂ¨¦ P»øÁ°ß •øÓPÒ GßÚ? 

Or 

 (b) Explain the selection process of bank marketing 
personnel. 

   Á[Q \¢øu¨£kzuÀ £o¯õÍºPÎß ÷uºÄ 
ö\¯À•øÓø¯ ÂÍUSP. 

15.  (a) Explain the implication of motivation. 

   E¢xu¼ß Emö£õ¸øÍ ÂÍUSP. 

Or 

 (b) What is deregulation of interest rates? 

   Ámi ÂQu[PÎß Pmk¨£õk }UP® GßÓõÀ GßÚ? 

SECTION C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

16. Explain the features of modern marketing concept. 

 |ÃÚ \¢øu¨£kzuÀ P¸zuõUPzvß A®\[PøÍ 
ÂÍUS[PÒ. 

17. Describe the suitable location for a bank’s branches. 

 Á[Q°ß QøÍPÐUS ö£õ¸zu©õÚ Chzøu ÂÁ›UPÄ®. 

18. What are the factors affecting the price of a product? 

 J¸ ö£õ¸Îß Âø»ø¯ £õvUS® PõμoPÒ ¯õøÁ? 

19. Narrate the importance and implication of advertising. 

 ÂÍ®£μzvß •UQ¯zxÁ® ©ØÖ® Emö£õ¸øÍ 
ÂÁ›UPÄ®. 

20. Explain the scope and types of motivation. 

 E¢xu¼ß ÷|õUP® ©ØÖ® ÁøPPøÍ ÂÍUS[PÒ. 

———————— 
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DISTANCE EDUCATION 

COMMON FOR B.B.A./B.B.A.(L.E.)/B.B.A.(Banking)/ 
B.B.A.(Banking)(L.E.) DEGREE EXAMINATION, MAY 2025. 

Sixth Semester 

FINANCIAL MANAGEMENT 

(CBCS 2018 – 2019 Academic Year Onwards) 

Time : Three hours Maximum : 75 marks 

SECTION A — (10 × 2 = 20 marks) 

Answer ALL questions. 

1. What is mean by finance? 

 {v GßÓõÀ GßÚ? 

2. What are the types of budget? 

 vmhªh¼ß ÁøPPÒ GßÚ? 

3. Explain compounding method. 

 Tmk •øÓø¯ ÂÍUS[PÒ. 

4. Write a note on financial leverage. 

 {v A¢{¯a ö\»õÁo SÔzx J¸ SÔ¨ø£ GÊx[PÒ. 

5. Define budget. 

 vmhªhø» Áøμ¯ÖUPÄ®. 

6. Explain return on equity. 

 £[S «uõÚ Á¸©õÚzøu ÂÍUS[PÒ. 

Sub. Code 
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7. What are the various sources of short-term finance? 

 SÖQ¯ Põ» {v°ß £À÷ÁÖ ‰»uÚ[PÒ ¯õøÁ? 

8. Write a note on hire purchase financing. 

 ÁõhøPUS Áõ[S® {v £ØÔ¯ SÔ¨ø£ GÊuÄ®. 

9. What is operating cycle? 

 C¯UP _ÇØ] GßÓõÀ GßÚ? 

10. Explain the term inventory. 

 \μUS GßÓ ö\õÀø» ÂÍUSP. 

SECTION B — (5 × 5 = 25 marks) 

Answer ALL questions choosing either (a) or (b). 

11. (a) What are the functions of finance manager? 

   {v ÷©»õÍ›ß ö\¯À£õkPÒ GßÚ? 

Or 

 (b) Explain the term profit maximisation. 

   »õ£ AvP›¨¦ GßÓ ö\õÀø» ÂÍUSP. 

12.  (a) Explain the term responsibility accounting. 

   ö£õÖ¨¦U PnUQ¯À GßÓ ö\õÀø» ÂÍUSP. 

Or 

 (b) What are the objectives of a firm? 

   J¸ {ÖÁÚzvß SÔU÷PõÒPÒ GßÚ? 
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13.  (a) How will you calculate cost of equity share capital? 

   \› J¨¦¨ £[S ‰»uÚzvß Âø»ø¯ GÆÁõÖ 
PnUQkÃºPÒ? 

Or 

 (b) Explain the meaning of operating leverage. 

   ö\¯À£õmk A¢{¯a ö\»õÁo Gß£uß ö£õ¸øÍ 
ÂÍUPÄ®. 

14.  (a) Explain the concept of capital structure. 

   ‰»uÚU Pmhø©¨¤ß P¸zøu ÂÍUS[PÒ. 

Or 

 (b) Describe the sources of short-term finance. 

   SÖQ¯ Põ» {v ‰»uÚ[PøÍ ÂÁ›UPÄ®. 

15.  (a) Describe the facts of cash management. 

   £n ÷©»õsø©°ß Esø©PøÍ ÂÁ›UPÄ®.  

Or 

 (b) How will you calculate earnings per share? 

   J¸ £[SUPõÚ Á¸©õÚzøu G¨£i PnUQkÃºPÒ? 

SECTION C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

16. Explain in detail about the role of finance manager. 

 {v ÷©»õÍ›ß £[S £ØÔ Â›ÁõP ÂÍUPÄ®. 

17. Describe the meaning, types and advantages of 
budgeting. 

 vmhªh¼ß ö£õ¸Ò, ÁøPPÒ ©ØÖ® |ßø©PøÍ 
ÂÁ›UPÄ®. 
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18. Explain the concept of time value of money. 

 £nzvß ÷|μ ©v¨¤ß P¸zøu ÂÍUS[PÒ. 

19. Explain the methods of evaluate the investment 
proposals. 

 •u½mk •ßö©õÈÄPøÍ ©v¨¤kÁuØPõÚ •øÓPøÍ 
ÂÍUS[PÒ. 

20. Explain the concepts and advantages of working capital. 

 £o ‰»uÚzvß P¸zxPÒ ©ØÖ® |ßø©PøÍ 
ÂÍUS[PÒ. 

 

 

  

———————— 
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DISTANCE EDUCATION 

B.B.A.(Banking)/B.B.A.(Banking)(L.E) DEGREE 
EXAMINATION, MAY 2025. 

Sixth Semester 

E-BANKING 

(CBCS 2018 – 2019 Academic Year Onwards) 

Time : Three hours Maximum : 75 marks 

PART A — (10 × 2 = 20 marks) 

Answer ALL the questions. 

1. Define E-banking. 

2. Write a note on truncated cheque. 

3. What is traditional banking? 

4. Write a short note on Tele-banking. 

5. What is meant by cyber crimes? 

6. Explain tampering. 

7. Give a note on data processing. 

8. What is the main purpose of the CPU? 

9. What is Software? 

10. Describe the term LAN. 

Sub. Code 
12263/13363



D–8274 
  2

PART B — (5 × 5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

11. (a) What are the advances of E-banking? 

Or 

 (b) Discuss the need for computerization in clearing 
houses. 

12. (a) Explain the uses of electronic fund transfer. 

Or 

 (b) Write a note on MICR and cheques. 

13. (a) What are the basic security concepts in E-banking? 

Or 

 (b) Explain in detail about the Financial Transaction 
Terminals (FTT). 

14. (a) Explain the basic concepts of data processing. 

Or 

 (b) What is data encryption standard in cryptography? 

15. (a) Describe the importance and scope of LAN. 

Or 

 (b) Describe the functions and applications of 
peripheral controllers. 

PART C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

16. Discuss the models of E-banking. 

17. How to go on Net for online banking? 
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18. What are the advantages and limitations of E-banking in 
India? 

19. Describe in detail about system software and operating 
software. 

20. Explain in detail the inter branch reconciliation security 
considerations. 

———————— 
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DISTANCE EDUCATION 

B.B.A.(Banking)/B.B.A.(Banking)(L.E) DEGREE 
EXAMINATION, MAY 2025. 

Sixth Semester 

DEVELOPMENT BANKING 

(CBCS 2018 – 2019 Academic Year Onwards) 

Time : Three hours Maximum : 75 marks 

PART A — (10 × 2 = 20 marks) 

Answer ALL the questions. 

1. Define development banking. 

2. Write a note on finance corporation. 

3. What is project finance? 

4. Write a note on ICICI. 

5. Give a note on bills rediscounting. 

6. What are the different types of insurance? 

7. What is credit rating? 

8. Explain the term seed capital. 

9. Write a note on CRISIL. 

10. Describe the term CARE. 

Sub. Code 
12264/13364
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PART B — (5 × 5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

11. (a) Describe the importance of development banking in 
India. 

Or 

 (b) What are the objectives of IFCI? 

12. (a) Explain the role of ICICI in the development of 
industrial sector. 

Or 

 (b) Describe the forms of assistance in SIDBI. 

13. (a) Explain in detail about technical consultancy 
organization (TCOs). 

Or 

 (b) What are the functions of export import bank of 
India? 

14. (a) Write a note on the objectives of Unit Trust of India 
(UTI). 

Or 

 (b) Narrate the functions of National Housing Bank 
(NHB). 

15. (a) Write a note on the functions of general insurance 
corporation of India. 

Or 

 (b) Explain the role of CARE. 
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PART C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

16. Explain the types, scope and features of development 
banking. 

17. Write a note on : 

 (a) Technical development fund 

 (b) Venture capital fund. 

18. Describe in detail about the fee based activities of the 
IDBI. 

19. Narrate the role of LIC in industrial development. 

20. Explain the various credit rating agencies in India. 

 

———————— 


