D-8067 Sub. Code

11A/13711/
0111/0311A

DISTANCE EDUCATION

Common for B.A./B.Sc./B.B.A./B.B.A. (Banking)/B.C.A/M.B.A.
(5 Year Integrated) DEGREE EXAMINATION, MAY 2025.

First Semester
Part I — TAMIL PAPER — 1

(CBCS 2018 — 2019 Academic Year Onwards/2021 Calender
Year Onwards)

Time : Three hours Maximum : 75 marks
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D-8068 Sub. Code
11B/0311B

DISTANCE EDUCATION

COMMON FOR B.A./B.Sc./B.B.A./
B.B.A.(Banking)/B.C.A./M.B.A.(5 Years Integrated) DEGREE
EXAMINATION, MAY 2025.

First Semester

Part — I : COMMUNICATION SKILLS - I
(CBCS 2018 — 2019 Academic Year Onwards)

Time : Three hours Maximum : 75 marks
PART A — (10 x 2 = 20 marks)

Answer ALL the questions.

1. Define communication.

2. State any two principles of effective communication.
3. Explain interpersonal communication.

4. Give an example for rising intonation.

5. Give two examples for a compound sentence.

6. Define “Topic sentence”.

7. Mention different types of report.
8. Give some examples for written communication.
9. Explain the importance of body language.

10. What is the objective of GD?



11.

12.

13.

14.

15.

PART B — (5 x 5 = 25 marks)

Answer ALL questions, choosing either (a) or (b).

(a)

(b)

(a)

(b)
(a)

(b)

(a)

(b)
(a)

(b)

What are the advantages of group discussion?

Or

Explain the procedure involved in preparing a

report.

Mention some characteristics of an effective

sentence.

Or

Write a paragraph on “My Dream”.
Discuss different forms of oral communication.

Or

Prepare a report on the inauguration of library in

your locality.
Mention the steps involved in writing an essay.

Or

How will you participate in a group discussion?
Explain the purpose of meetings.

Or

Explain the steps involved in preparing curriculum

vitae.
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16.

17.

18.

19.

20.

PART C — (3 x 10 = 30 marks)

Answer any THREE questions.
Prepare an application for the post of Assistant Professor
of English in a reputed college. Attach your curriculum

vitae.

Prepare a GD on the topic “Merits and Demerits of
cashless economy”.

Draft an essay on “Impact of Social Networking sites”.
Describe non-verbal communication with examples.

Discuss the various steps involved in preparing a speech.
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D-8069 Sub. Code

12/13712/
0112/0312

DISTANCE EDUCATION

COMMON FOR B.A./B.Sc./B.B.A./B.B.A. (Banking)/
B.C.A/M.B.A. (5 Year Integrated) DEGREE EXAMINATION,
MAY 2025.

First Semester

Part II — ENGLISH PAPER - 1

(CBCS 2018 — 2019 Academic Year Onwards/
2021 Calendar Years Onwards)

Time : Three hours Maximum : 75 marks
PART A — (10 x 2 = 20 marks)
Answer ALL the questions.

1. How does water help in the formation of fertile lands?

2. Why did Mrs. Packletide wish to kill a tiger?

3. Write a short note on “The Cats” being a persuasive
essay.

4. Brief a note on the concept of “Survival of the fittest”.

5. Which period was considered the most fruitful years of

Mahatma’s life in Africa?

6. List some of the cheapest energy sources as pointed out
by J.B.S. Haldane.

7. What is an indefinite article?

8. What is an exclamatory sentence?



10.

11.

12.

13.

14.

15.

What is meant by developing hints?

Name the different elements of a paragraph.

PART B — (5 x 5 = 25 marks)

Answer ALL questions, choosing either (a) or (b).

(a)

(b)

(a)

(b)

(a)

(b)

(a)

(b)

(a)

(b)

How does C.V. Raman show that water is the real
elixir of life?

Or

What are some of the character traits of
Mrs. Packletide?

What did Gandhi do in his probation year in India?

Or

“Haldane agrees and disagrees with the proposition
that man is a machine” - Discuss briefly.

Why are people often not able to see the harmful
effects of drugs?

Or

Briefly discuss the defects of modern civilization as
per Joad.

Briefly discuss “Modals”.

Or

What are the rules applied to transformation of
sentences when a change in the degree is required?

Enumerate on the different types of paragraph.

Or

Explain the brevity in letter writing.
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16.

17.

18.

19.

20.

PART C — (3 x 10 = 30 marks)
Answer any THREE questions.

Bring out the significance of water according to
Sir. C.V. Raman.

Explain the social and cultural values of the time in
Saki’s “Mrs. Packletide’s Tiger”.

Evolution is a process. Do you agree? Give reasons.

Explain the uses of different types of prepositions with
examples.

Discuss the paragraph writing process in detail.
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D-8245 Sub. Code

10413/34713/
0313

DISTANCE EDUCATION

COMMON FOR B.B.A./M.B.A.(Five Year Integrated) DEGREE
EXAMINATION, MAY 2025.

First Semester
PRINCIPLES OF ECONOMICS
(CBCS 2018 — 2019 Academic Year Onwards)
Time : Three hours Maximum : 75 marks
SECTION A — (10 x 2 = 20 marks)
Answer ALL questions.

1.  Define economics.

QUTBETTETISMS UM TWMISSELD.
2. Write a note on time value of money.

vamgdler Cpy LY GHISs @ GBllou awga|b.
3.  Narrate the term indifference curves.

FCHMEE, cuametGsamh erarn Glemoena alleuflsse, L.
4.  What is elasticity of demand?

Coaneu QpELDES erammmed erebmen ?
5. Write a note on diseconomies of scale.

sjareilerear QuUrmetTgTrlemend LHML @GO 6T(pSe,Lb.

6. What is fixed cost?

Blevoowinar QFae| eTammmed erebme ?



10.

11.

12.

13.

Explain marginal productivity.

@nidlblene/ellafib 2 HusHsHmenar elers@Hmser.

What are the various types of competition?

LOCaum cuenswimear GUITL 1q&6T WTena ?

Explain bilateral monopoly.

@mariy gaCunsgsas 6lemd@mseT.

Write a note on macro economic analysis.

Qupblenes QummerTsry LEGLUTLIG| GNSS @ GHliamL
T(PSaLD.

SECTION B — (5 x 5 = 25 marks)

Answer ALL questions choosing either (a) or (b).

(a)

(b)

(a)

(b)

(a)

Why study economics?

QurmaTTSTTD eFem Lig&s Colammbhid ?

Or
Explain marginal utility theory.
eflaflbLbleney Lwetum_(Hé Cami_um_enL
Nl 6T (&) BIGET.

Narrate the ordinal utility approach.
QUPGSLOMET LIWETUTL () Sami@Gpananl afleuflésea, .

Or

Explain cross elasticity of demand.

Caemauwller @m&@ Ondlpsslsserenben 6llersE@hiser.

Explain long run cost with diagram.

BeawrL sre QFwamel efletssliLL gL 6 alleTsEse L.

Or
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14.

15.

16.

17.

18.

(b) Differentiate opportunity cost and real cost.
aumiiiy  Oeewe] wHMD 2 arewwrer  GFway
S dlweupearn CeumiLi(hdsgmsEr.

(a) Explain law of return to a scale (Long analysis.)
Sere|Cara)s@s SpbLeughaTar sl L s oHlarsEs

(Bewr LiGLILmiey).

Or
(b) Describe the importance of competition.

Curiiguilenr psflusgiausamns elloufssab.

(a) What is quasi rent? Explain in detail.

DD UTL MG T eresrert? cillifleuns ellerdsaLd.
Or
(b) What are macro-economic variables?
Qupblenels QUTBETTSTY LINIGET CTETMTE 6T6HTE ?
SECTION C — (3 x 10 = 30 marks)

Answer any THREE questions.

Narrate the various applications of managerial economics
to business.

auamflasdparar  Blreursl  Qummernsmrsder  LOCeum
vwerurhsamer aleaifésealin.
Explain law of demand in detail.

Coameu affenw aflfleuns eflarédse,b.

Explain the factors affecting the elasticity of demand.
Coameuwler Gpdlpsflssamepwaw UTHeE@GD srraflsamer

clleTé @ miger.
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19.

20.

Describe the various types of competition prevails in the
market.

shanguiled  Hloeyd udGeaum euamswmar  CUTLigHaner
aNeufégayLb.

Define national income. How national income concepts is

measured?

Calu  eumpwrasas euamyunsseb Csslw  eumTETS
&S(HSGISSHET ereueUTm jeredlLLiLi(h&lermen ?
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D-8246 Sub. Code

10414/34714/
0314

DISTANCE EDUCATION

COMMON FOR B.B.A./M.B.A.(Five Year Integrated) DEGREE

EXAMINATION, MAY 2025.
First Semester
FINANCIAL ACCOUNTING
(CBCS 2018 — 2019 Academic Year Onwards)

Time : Three hours Maximum : 75 marks

SECTION A — (10 x 2 = 20 marks)
Answer ALL questions.

Define accounting.

SEMEH NG U TWMIEH|LD.

Write a note on the ‘ENTITY CONCEPTS'.

aallas saflssdemn smsg LD @® An GHlULY aWgs.
What are subsidiary books?

FINET T (HEET GTETHTED GTETET ?

Give some example for errors of commission.

Qe9empsEnsE @ H 2 FTTaTD H(Hs.
State the parties involved in the bill of exchange.
LIHOIFE 146 FHUGLL BuiEamer LHD 6r(Lpsg)s.

How do joint ventures differ from partnership?
gl () puhHs @uiubssms sl Lramenwulemhgl ereueumm)
Caupiu(psgleinger?



10.

11.

Explain the following term in partnership (a) interest on
capital (b) interest on drawings.

ereupd Qemhusmpsemer aleTE@Es () (PS5 BT el lg
(<) rHLILGET LSHTem el lg.
What is (a) surrender value (b) join life policy?

(=) grar IO () Qe eumpsands STULEEH  erarmmed
GT GG ?

How do you treat unrecorded assets and liabilities in case
of dissolution of a firm?

@ Bmeiard smosslUlLT®, ufle) CQELwluLTS
Qemggisse LHMID CUTMILILSMET eTeUaITM MSWTETEIS) ?

What do you mean by issue of shares at par and
premium?
s UL LHNID earngdled umGsmer GCeuafluiBeug
GTEOTMITGD GTEITEDT ?
SECTION B — (5 x 5 = 25 marks)
Answer ALL questions choosing either (a) or (b).

(a) Describe the stages in preparing final accounts in a
sole trader.

@m sl  eursssfler  @QmHsE  sans@Gsmeas

swuriltiugnsanear Blewsmar alleuflésea|b.

Or
(b) Journalise the following transactions :
June 2018 Rs.
1 Ravi started business with capital 1,00,000
3 Purchases goods for cash 60,000
4 Sold goods for cash 30,000
6 Drew cash for personal use 6,000
10 Insurance premium paid 1,500
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12.

June 2018 Rs.

19

(a)

(b)

12
15
16
17
19

Goods returned by Ramesh 10,000
Goods returned by Babu 5,000
Salary received 15,000
Credit purchase from Mohan 7,000
Credit sales to Rakesh 11,500

emeu(pld BL Gl EMSSHEHEE GHUCUL®H uleysamer
5(HS.

€.
7adl Qamfléd Qgmris Guml L (pse 1,00,000
Qrréasdn@ #76@ ummdlug 60,000
Qrréssdn@ sr6@E Mhng 30,000
Qerpg CamausE T(HdF Crmésd 6,000
sTUNGH pevarobd Ceqisdwug 1,500
gCwaeflL1db Qbbs HBou LubD 76 10,000
uryedlh@ prb Sud oieiindu syés, 5,000
Fuerd Gupliuil’ L g 15,000
Curaaflib @mbg sL6r Gsmaripse 7,000
Qewuisgl

TrCsadlh@ sLer ellhuemer Qeligg 11,500

Describe the different modes of ways in which a
partnership firm may dissolve.

@M Sl LTare Hneieard smasssdnigul LoGam
aulsemer edlelM&se]ib.

Or

Vishal sold goods for Rs. 7,000 to Manju on Jan 05,
2016 and drew upon her a bill of exchange payable
after 2 months. Manju accepted Vishal’s draft and
handed over the same to Vishal after acceptance,
Vishal immediately discounted the bill with his
bank @ 12% p.a. on the due date Manju met her
acceptance. Journalise the above.
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13.

(a)

(b)

eflagmed 5 eameul 2016 6TM DEHEF GTETLIGI(HESE
QumrmLseer elHmgl . 7,000. 2 LISBIGERSE DG
Qeqiss Geuariqws wrHMIGdene Sjeuailb GubHTT.
wEhe  dapreler euamyCaumemeenw Hms Camesr(H
“ne 2G5 cuangGeurenavenil elagumellLb
RUUDLSSTT ellaumd o L arquing Searg eumdluded Yo
Qarenserw 12% geTeEpuly Gelugrt. Qs Qmnd
Cadluller wEps ghmis Aararmr. GNUGCUB Sms.

What do you mean by forfeiture of shares? In what
circumstances can a company forfeit its shares?
uB@seer iy Qsweug und Briser ererer
Qereddisar? ebg @Gpbleveuied @ Hlmeuard =iger
LUBI@Gsemer enilidbpriy Gelweb ?

Or

From the following particulars prepare a bank
reconciliation statement to find out the causes of
difference in two balances as on August 31st 2016 for
four star(Pvt) Ltd.

(1) Bank overdraft as per bank statement
Rs. 17,000

(1) Cheque issued but not encased during the
August 2 Rs. 2,200

(i11) Dividends on shares collected by banker
Rs. 2,300

(1v) Interest charged by the bank recorded twice in
the cash book Rs. 500

(v) Cheque deposited as per bank statement not
entered in cash book Rs. 3,400.

Bren@ BLesdy WanyGeul BICLL Himeuarsdne@ 31
QEevl. 2016 Sjerm  Hlayeweuutler o erer @ resr(h
@muysaid o drer CoumuUm igHETET  &TraRTESMeTs
sl Gemeupd afleurnisaial(hbgl eunidl Ffsl (Hib
Ul iq e swmflésea|b.
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14.

15.

(a)

(b)

(a)

1) amdl  odsosler L  eurd  Hlaameu
e. 17,000

(1) sl 2d sTCsTME® GUPBISLILILL g LTI
UL TESLILIL 6dldbeney eF. 2,200

(1) eumdlwureryred Ceasfssiiuc L ukigsefler meys
QzTens ep. 2,300

(iv) eamdurd auEGOssiuRD el ly @Qrearh WD
udla; Qe Lg. <eamd Crrés  erliged
. 500

v) aumd fsmsulearuy QLurdl Ceuwdind
snGameme Ormés gligd o drefll it elldeame
. 3,400.

Explain about the preparation of final accounts of a
company.
@ Hneasdear @Qmdls sens@smers gwmfliiug)

umml eSlerédgeyLb.

Or

A and B are partners in a business sharing profits
and losses in the ratio of 5 : 3. They decide to admit
C into the firm giving him 1/6% share. Calculate
new profit sharing ratio and sacrificing ratio of the
partners.

A opppd B gdu  smiineflser serayenLw
lwururrsdledr ghuBb QeorusHeer LSliHg CasmeamT
Mg wepCw 5 : 3. SeurseT seTeyenL W
Murumysder ‘C  eerm yHu sl Lrefleow  1/6
ukGsE CGorss Srorafllssart. el Lmaflseaflear ydw
@eormu udlre]  eldlssamsubd wHmID  Hwuns
Mflgsmsbd sarsdlHs.

Write a detailed not on non-performing assets.
QeweouLng Garggsdar updw  edfleurear  @dllenL
QUCEEITE

Or
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(b)

X Ltd invited applications of 20,000 shares of
Rs. 100 each payable Rs. 25 on application, Rs. 35
on allotment, Rs. 40 on call. 25,000 applications
were received. The directors accepted the
applications and reject the excess money received on
application. All moneys were fully received. Give
Journal entries.

X OQLL 20,000 UBI@GS®ET @F. 100  @IgD
Qemeu@momm ez Geuadry  QeuefludllLg.
Mamanriiugdlern 5g ep. 25, Q&S Gen g ep. 35,
Sopridear Bz ep. 40. 25,000 eSleTERTLILIBIGET
aupsear. B4 camariiumsdr Blyrsfliy  Ceuger.
Smarsg  Csmepsub  (ppewwrs  CQupliLlLg).
GSOHLCUL (B uHleysmers &(Hs.

SECTION C — (3 x 10 = 30 marks)

Answer any THREE questions.

16. Distinguish journal from ledger.

GHUCGul e CuCriiged @ mhg CaimubSsis.

17. Define bill of exchange and write the features of bills of
exchange.

LIHNFS @ UMTUNSGSD LHMLD S6T @ UIDLSMET
T(PSGLD.

18. The following is the trial balance of Dhandapani of
Madras as on 315t Dec 1996.

Debit balance Rs. Credit Balance Rs.
Opening stock 6,200 Sales 82,290
Building 34,000 Capital 24,000
Furniture 2,000 Bank loan 6,000
Purchases 42,400 Sundry creditors 9,840
Salaries 4,400 Returns outwards 840
Rent 1,200 Interest 260
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Debit balance
Miscellaneous expenses
Postage
Stationeries
Wages
Freight on purchases
Carriage on sales
Repairs
Sundry debtors
Bad debts
Cash in hand

Return inwards

Rs. Credit Balance

1,000 Dividend
560 Discount
520

10,400

1,120

1,600

1,800

12,000
240

2,600

2,040

1,24,080

The value of stock on 31.12.1996 was estimated at
Rs. 5,960. You are required to prepare a trading and
profit and loss account and a balance sheet as on 315t Dec

1996.

lggbuT 31,
etTeu(mLomm).

Upp Biisd
Qsm_&s sr6dlmLiy

1996

&Ll lgL LD

3|60 D &6V 6T

QameTps

FLDLIGTLD

UTL &

LesTUIUL L QF06|s6T

SLIMED

Rs.
220
630

1,24,080

Sjerm  ger_unefluder @ @mULmTLGy
- ey @EUysar .
6,200 eDHLIEmET 82,290

34,000 (pSD 24,000
2,000 QUB&l HLair 6,000

42,400 Upue sLaBCHTT 9 840
4,400 QaeflgHmrib 840
1,200 @Iy 260
1,000 UBISTSTLILD 220

560 SET@HLI1g. 630
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udHm @ (LI SeT €. euTe| @ (HLIL|SeT €.

TG Qum(mET 520
.60 10,400
Qamarpsd FosIbd 1,120
aflpLemen erHm &b 1,600
L(PGILMTESE 1,800
upLe sLermeflser 12,000
QUM &L_6oT 240
Clyrés @ mU 2,600
2.6 Slprub 2,040
1,24,080 1,24,080

31.12.1996 enm Fr&d@pLy wHiGLnulLg . 5,960
g FDUT 31, 1996er Ul eNwmumy LHMID @eoru B
SETHGHH®ETS WM ClFU1s.

Prepare account current for Nagesh in respect of the
following transactions with Basha :

1994 Rs.
Sep 16 Goods sold to Basha 400 [due 1%t Oct]
Oct 1 Cash received from Basha 180
Oct 21 Goods purchased from Basha 1,000 [due 15t Dec]
Nov 1 Paid to Basha 660
Dec 1 Paid to Basha 600
Dec 5 Goods purchased from Basha 1000 [due 15t Jan]
Dec 10 Goods purchased from Basha 440 [due 15t Jan]
1995
Jan 1 Paid to Basha 1,200
Jan 9 Goods sold to Basha 40 [due 15t Feb]

The account is to be prepared upto 1st Feb. Calculate
interest @ 6% p.a.
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BrCge: urlegrejer  Carbg Qg Yeieu(mLd
BLGUIgSM&E@EH&E BLLIL| Saé@ ST Qgus.

1994

QariLbui 16 UTLea3meyd@ §56@ elhmgl ep. 400 (&CLmuir 1
Sjem Qeiss Couamriqwig))

@&CLrur 1 Ul ewrellL8lphg Grrésd GuDDE . 180

@sCLTUr 21 UM egmellL8l(phgl &7&@ eummidluig
eh. 1,000 (19&bur 1 jerm Ceanss Ceumgwig))

peubLir 1 UTlagrellp@ deaisSug . 660
g &L 1 urlegrellh@ Ceausdwg ep.600

&L 5 uragrellLOl(mbg Qareripsed Cswisg . 1000
(mareufl 1 oemm Ceaiss Geuemigwig))
g LT 10 uresredllmBg Qarerapse Cslisg p. 440
(memeurl 1 ojerm Clea)ss Ceuariquig))
1995 mareufl LML agmé@ deaigdug . 1,200
1
sareu 9 Ul egme)&@ F76@ ldmgl ep. 40 (Wireufl 1 Sjermy
Qeass Ceudmgwig))
Gureufl 1 cuerrs@h sensgser swurfldsiiuL Geuar@Ib.
QR UBLSIHDE 6% Ul ly saTsdl(hs.

20. The following information is given :
(a) Average capital employed Rs. 1,50,000
(b) Normal rate of profit 10%

(c) Present value of annuity of Re. 1 for five years at
10% as Rs. 3.78

(d) Net profits for five years : 1st year Rs. 14,400, 2nd
year Rs. 15,400; 3rd year Rs. 16,900; 4th year Rs.
17,400; and 5th year Rs. 17,900

The profits included non-recurring profits on an
average basis of Rs. 1000 out of which it was
deemed that even recurring profits had a tendency
of appearing at the rate of Rs. 600 p.a.
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You are required to calculate the goodwill :
(i) As per annuity method
(i1) As per five years purchase of super profit, and

(i11)) As per capitalization of super profit method.

Qetreu(md elleurmiser CQarTHdsliLl (HaTerer.

(=) grmedl LweaTUHSSILL L (PpFed F. 1,50,000

(<) srgrren @eru aldsb 10%

(@)

(rr)

g 16@& 5 JTOEHEHGEG 10%&5@E Qarh Csrans
Sl Leuenamrudler BLLUiL| UL eh. 3.78 D@D

ohg  garhsaller Hlar orumsdT, WHH  pe(H

@h. 14,400, @newrLmb e eh. 15,400, ePETDHTLD

@) h. 16,900, BIET&TD pehr(h h. 17,400 HMILD

MBS AeT(H . 17,900 G Lb.

@ns orusde grretl  olumLule Garbgeer

Smbu Fmbu eurrs @erub ep. 1,000 Gaibgiarerg.

@dler arHE@E . 600 SHmbu  SHmbu euHD

@aemub ,Eb.

2 108 Csameuwnar pHGLWT LML saTsdl (Hs.

1) @ Asrens pevm

(i) ocwr Qerusded 5 yarhHsdr CQamaTpsad erern
@D HDILD

(i) 2w Qeru WOUBSSH (PeD.
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D-8070 Sub. Code

21A/0321A

DISTANCE EDUCATION

COMMON FOR B.A./B.Sc./B.B.A./B.B.A.
(Banking)/B.C.A./M.B.A. (5 Year Integrated) DEGREE
EXAMINATION, MAY 2025.

Second Semester
Part I — TAMIL PAPER —I1
(CBCS 2018 — 2019 Academic Year Onwards)
Time : Three hours Maximum : 75 marks
L@ < — (10 x 2 = 20 wAHIQLemse)

Smansg elamssEnsGh @l auflsafldn eflanwerfl.

1.  Csbureeni — @MdiLiy cuemys.

2. eSyoraeflei @uUH@UWIT eraren?

3. Smses eTeTDTE) 6T6Te ?

4. ‘sbuer Upsdaent pradar oy A wimi?

5. wsOepsgiseT wramel ?

6. Qumfég wsadld aimb QUIALIWSSISET WTama?
7. @deans@flu uroseaflear Quwflaer eripg)s.

8. & cumss6T WTenal ?

9. swlPle Caramdwu (psd Smsms wng ?

10.  Smaperm ETETHTE ETEITENT ? e 6TEHSEMET ?



11.

12.

13.

14.

15.

uGdH <, — (5 x5 =25 wduCuarser)

el pid N@TTESEHEE @ Lde: ameilld allenl H(ms.

(1)

Cabureuanll T UL 2 aisgIb smHdSdameans
FL(hs.

(Sebevg))
Cabumeuanfl predler FpriLgemerts UL iqwad(Hs.

‘curanaidluiley’ sengulen CursSlenar er(pg)s.

(Sebevg))
Qumgl wpsbeopsgiser LD ellarsEs.

GllenL_ GTETMITE) ETEIEN ? AFHE EUAMSHHENET 6l 6TdH &S .
(Sebevg))

Slenamr FHSHID DAF6m eUEHET LHDILLD 6T(LpS)Is.

2GEAULIT GOISSI TWEIS.

(Sebevg))
wry seilang selleprsafler Laflaer GNsg e (pa)s.

LBarb GTETDIE) eTEET? BT eumssHT  (GDlSg
GI'LLP@]SS

(Slevevgl)
QuilwygrewTid Bredler SpUiLsameT 6T(LPGIs.

uGd @ — (3 x 10 = 30 wHuQueTSET)

araneuGuigid epern elaTTESERSE SL(HenT allgelild aflenl &ms.

16.

17.

Coburen urL®sa el HHUOTGD  HHSSHIEHMET
QsTES3 M TES.

U6 Lnsdeaneant Bred 2 auriggd Qeugluleaer s (Henrss.
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18.  @hlnupsg Wasaib Wareawubd @GhHss euamys.

19. ygisseeguler Carhpd cueridsl GNSg &L_HeT cUamrs.

20.  SMsgieuiser sU(p&E@E %nNw Qgreamgamer QsmEssmrsEs.
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D-8071 Sub. Code
21B/0321B

DISTANCE EDUCATION

COMMON FOR B.A./B.Sc./B.B.A./ B.B.A. (Banking)/
B.C.A/M.B.A. (5 Years Integrated) DEGREE EXAMINATION,
MAY 2025.

Second Semester

Part I — COMMUNICATION SKILLS - II
(CBCS 2018 — 2019 Academic Year Onwards)

Time : Three hours Maximum : 75 marks
PART A — (10 x 2 = 20 marks)

Answer ALL the questions.

1. Why is feedback an important part of communication?

2. Name the various methods used for communication.

3. Why is focus on target group important in
communication?

4. Write a short note on word power.

5.  What are the different types of soft skills?
6. Write a short note on idioms and phrases.
7. What are business presentations?

8.  What is publishing?



10.

11.

12.

13.

14.

15.

Mention the essentials of a good resume.

Write a short note on newsletters.

PART B — (5 x 5 = 25 marks)

Answer ALL questions, choosing either (a) or (b).

(a)

(b)
(a)

(b)

(a)

(b)
(a)

(b)

(a)

(b)

List the skills required in oral and written
communication.

Or

Analyze the effectiveness of oral communication.

What are the essential guidelines for effective
speaking?

Or

Explain the two approaches used for teaching
pronunciation with examples.

Analyze the significance of language.

Or

What are the guidelines for effective presentation?
Describe technical writing process.

Or

Explain the guidelines for conducting effective
interviews.

Discuss self-evaluation of creative writing.

Or

Discuss the advantages and disadvantages of press
releases.
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16.

17.

18.

19.

20.

PART C — (3 x 10 = 30 marks)
Answer any THREE questions.

Explain the stimulus and response mechanism in
communication with examples.

Discuss various stages involved in the process of making
presentations.

Discuss the advantages of written communication over
oral communication.

Describe the format, characteristics and types of
proposals.

Analyze the significance of phonetics and pronunciation
in professional communication.
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D-8072 Sub. Code

Time : Three hours

22/13722/
0122/0322

DISTANCE EDUCATION

COMMON FOR
B.A./B.Sc./B.B.A./B.B.A.(Banking)/B.C.A./M.B.A.(5 Year
Integrated) DEGREE EXAMINATION, MAY 2025.

Second Semester

Part I — ENGLISH PAPER - II

(CBCS 2018 — 2019 Academic Year Onwards/
2021 Calendar Year onwards)

PART A — (10 x 2 = 20 marks)

Answer ALL the questions.

Maximum : 75 marks

How does Wordsworth look upon the sun in ‘Upon

Westminister Bridge’?

What does the speaker refer to the urn?

What do the two roads represent in “The Road not Taken’?

Who are the persons between whom the strange meeting

takes place?

In what sense are the fishermen ‘The sons of the sea’?
Where does the train reach at night?

Why did Shylock hate Antonio?

What was the condition in the will of Portia’s father?



10.

11.

12.

13.

14.

15.

What happens to the property of shylock at the end?

Mention the characteristics of good notes.

PART B — (5 x 5 = 25 marks)

Answer ALL the questions, choosing either (a) or (b).

(a)

(b)

(a)

(b)

(a)

(b)

(a)

(b)
(a)

(b)

Describe the mood and tone of Shakespeare’s
‘Sonnet XVIIT.

Or

How does Wordsworth describe London’s beauty
from ‘Upon Westminister Bridge?

Draft the character of Andrea del Santo.

Or

How does Robert Frost feel about his decision at the
end in “The Road not Taken’?

Bring out the significance of the title of the poem,
‘Where the Mind is Without Fear’.

Or

How does Sarojini Naidu bring out the adventurous
spirit of the fishermen’s lives?

Write a note on Antonio’s friendship.

Or

Write a note on The Prince of Morocco.

Write a paragraph on the following topic : Pleasure
of writing.

Or
Write a report for The School Magazine.
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16.

17.

18.

19.

20.

PART C — (3 x 10 = 30 marks)
Answer any THREE questions.

Write a critical appreciation of the poem, ‘Ode on a
Grecian Urn’.

Discuss - how does Owen portray death in his poem
‘Strange meeting’.

Provide a critical analysis of Stephen Spender’s ‘The
Express’.

Justify ‘The Merchant of Venice’ as a romantic comedy.

Read the passages and answer the questions given below:

To avoid the various foolish opinions to which mankind is
prone, no superhuman genius is required.

A few simple rules will keep you out from silly error. If
the matter is one that can be selected by observation,
make the observation yourself. Aristotle could have
avoided the mistake of thinking that women have fewer
teeth than men, by the simple device of asking
Mrs. Aristotle to keep her mouth open while he counted.
He did not do so because he thought he knew. Thinking
that you know when in fact you don’t is a fatal mistake, to
which we are all prone. I believe myself that hedgehogs
eat black beetles, because I have been told that they do;
but if were writing a book on the habits of hedgehogs, I
should not commit myself until I had seen one enjoying
this unappetizing diet. Aristotle, however, was less
cautions. Ancient and medieval authors knew all about
unicorns and salamanders; not one of them thought it
necessary to avoid dogmatic statements about them
because he had never seen one of them.
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Questions :

(a)

(b)

(©
(d)

(e)

What was the foolish opinion Aristotle had
regarding women?

What could he have done to avoid this foolish
opinion?

Why didn’t Aristotle try to do that?

What were the mistakes committed by Ancient
writers while they wrote about unicorns?

What would the writer do if he were to write a book
on Hedgehogs? Why does he say so?
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D-8247 Sub. Code

10423/34723/
0323

DISTANCE EDUCATION

COMMON FOR B.B.A./M.B.A. (Five Year Integrated)
DEGREE EXAMINATION, MAY 2025.

Second Semester
PRINCIPLES OF MANAGEMENT
(CBCS 2018 — 2019 Academic Year Onwards)

Time : Three hours Maximum : 75 marks

SECTION A — (10 x 2 = 20 marks)
Answer ALL questions.

1. What do you meant by management?

BlfeUmED eTeTmmed eremen ?

2. What are the elements of management according
to Henry Fayol?

Qamerdl  LLCWTler  &MmSGILILLG  Hlieurssslen  samaer

WITEn @l ?
3. Define the term “Span of Control”.

“sluum® @eLGeieafl” eremm Gamdeame euamTumI&se,LD.
4. Write a note on MBO.

MBO upfl e @flliamu er(pseab.

5. Explain the term delegation.
Grdlbldsgieubd eramm Gamienaw aflemsEs.



10.

11.

12.

What are the types of motivation?

2 bGIHEL UHHSH6IT wimenou ?

Describe the term strategic management.

epCamumu Cueremend erarn Gamoen alleuf&se,b.

Narrate the meaning of responsibility.

Qummier QUTHEETS FnpneLb.

What are the processes involved in communication?

S5eUOCSTL T &efled eremman GFLILPENMEHET 2 eTera ?

Define co-ordination.

Q@(HBISETLIML UM TLINISSELD.

SECTION B — (5 x 5 = 25 marks)
Answer ALL questions, choosing either (a) or (b).

(a) Describe the functions of a manager.

Guemerfler Qewdurhsamer elleufllésa|n.

Or

(b) Difference between management and
administration.

Ceramentns @b Hlreunss S @ @ e ullevmer
Caumunr(hser.

(a) Discuss the methods of planning.
S L wpapsamers LHP efleurdlssaib.

Or

(b) Define objectives. What are its advantages?

Cprésmsmer  UMTUNISE|D. ST  HETaOSET
GTGITGUT ?
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13.

14.

15.

16.

17.

(a) Define authority. Explains its characteristics.

SHEMISMS  UMTUNIEHE|LD. DISET  LIGHTL|SEn 6T

Mears@dmgl.
Or
(b) Define direction. Explain its techniques.
Sengenwl QUMTWMIGSHE|LD. S| 60T B LIMRI&Em6T
ollaTé G higeT.

(a) Explain the types of motivation.
2 HEHIHD CUMSHEET 6llaTE & mhIGET.
Or
(b) Explain the types of departmentation.

SIODUIET CUMEHEMET 6l 6TEH G hIGET.
(a) What are the problems involved in co-ordination?
@(phdameaie 2 6rer HEHOEET cTeiTer ?
Or

(b) What are the elements of communication?

5HUOCSTLITL| FnnISET CTETET ?

SECTION C — (3 x 10 = 30 marks)
Answer any THREE questions.

What 1s contingency approach? How it differs from
system approach?

SHGFwe SE (G (LPED GTGTDTED GTGUTGYT ? st afl
A GEpdBEg Qg ereuaunny Coipub g 2

What are the steps involved in planning process?

S flLed Qeudumiqed 2 6Ter Lilg&eT eTere ?
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18.

19.

20.

Describe Span of management. Explain the factors
affecting the span of management.

Blreunssder  @eGeuafleow  elleuflssa)b. Hlireursssen
STOSMS UMHEGD sTrenilsamer allems @ hiser.
Who is a leader? What are the qualities of a leader?

SO WITT? ¢ Senaveuafilen @ emmbiser ereme?

Explain in detail about the principles of co-ordination.

@mudlamarliL Qardaramasdr Lph tfleuns cllerdsew.
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D-8248 Sub. Code

10424/34724/
0324

DISTANCE EDUCATION

COMMON FOR B.B.A/M.B.A. (Five Year Integrated) DEGREE

EXAMINATION, MAY 2025.
Second Semester
COST ACCOUNTING
(CBCS 2018 — 2019 Academic Year Onwards)

Time : Three hours Maximum : 75 marks

SECTION A — (10 x 2 = 20 marks)
Answer ALL questions.

Define the term cost unit.
Qee| @, erarn CFTOEM UM TLIMIGESELD.

What are the elements of cost?

Ceveiler gnmser ereime ?

What is meant by prime cost?
pseand CF6| GTETHTE ETETET ?

What is straight piece rate system?
Cryman giamh N$g (pevm eTeTmTed 6Tabre ?

Define the term labor cost.
Qsmerert Cewey erem CFmdame U TLINI&ESHa|LD.

What is overhead cost?
Cueblaney Clawe| eremmmed eTeime ?

What is semi variable cost?
ey wrh CFoe eTaTmmed 6resen ?



10.

11.

12.

Define job costing.

Cauaned DFwenel euanTWMI&SE,LD.

Write a note on budget.
fwulsems @blss @6 GSHllmu g hisd.

What is normal loss?

FSIrenT @OLUIL| GTETMTE) GTEITET ?
SECTION B — (5 x 5 = 25 marks)
Answer ALL questions, choosing either (a) or (b).

(a) Discuss about the advantages of cost accounting.

Qeee| samsdlweden peranger LHN elleimdléselb.

Or
(b) What are the elements of cost?

QFealle FnmiseT erebren ?

(a) List out the difference between Bin Cards and
Stores Ledger.

Yer L sERrs@Gh evGLTren Gl sm&@ELh 2 6rer
NsHunssens L g el (HEISET.
Or
(b) From the following calculate
(1) Re-order Level
(i1)) Minimum Level

(111) Maximum Level.

Normal Usage 100 units per day
Minimum Usage 60 units per day
Maximum Usage 130 units per day

Economic ordering quantity 5000 units
Re-order period 25 to 30 day
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13.

(a)

(b)

Gemeu(mLd senTédledl (BB

®) vy ewhE Bl

(1) GoobsULs Hlae

(i) <Hsuls Hlene.

FTSTFemT LweTm(h @@ prenears@ 100 wefl_ser
GdDBSLULE Lwerur(h @b Branerd@ 60 wefll_ser
SSules nwerump @@ prenears@ 130 wefll_ser
Qumrmermsmy auflepgliu(SEID Hemey 5000 wefll ser
DM 6R(LHMIE, SMeLb 25 to 30 priser

Calculate the earnings of worker A and B under

Taylor’s Differential Piece-rate System from the
following particulars :

Normal rate per hour = Rs. 1.80
Standard time per unit = 20 Seconds

Worker A produces 1,300 units per day and Worker
B produce 1,500 units per day.

Quuteofer GCaumur L gearh-alds eapulier &
venflwmerfler A whmid B @er cumeaurenw Geeu(mbd
elleurriseiledl(pbg samsslayb :

em wafl Crrsdh@ srsmyenr s Lewrd = ep. 1.80

@@ wellhssrear Hlaowrear Corb = 20 eflearmgsar
Qamflorefl A om breverse 1,300 weflll semeruyb,
Qzmenafl B ¢m prevarse 1,500 weflllsaveruyb
2 HugdH Qewdpm.

Or

Discuss about the effects of labor turnovers.

Qg memari SllHmiLpHed cllenareyser Lol
elleurdlGsayb.
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14. (a) The following details are available from the records
of a manufacturing company.

Period Output Total Costs Fixed / Price
(Units) Rs.) Variable cost index
20,000 50,000 - “ommeen 100
25,000 66,000 - U 110
30,000 2 s 120

Assume a liner relationship between total cost and
output for all three periods, calculate total cost for
period 3.

Gemeupd  clleugmser & 2 Hug cuaTd S 6tr
u@mas(gﬂcb @ mbgl a‘é]eml_éaaﬂ(?irrﬂ)m. 28 B 44

smod  Qeuafui(® Qurss Hevawmar / aNevend
(@) Qsoayser (0.)  WLIDESIGW CFwa, &HIE

1 20,000 50,000 - Commnes 100

2 25,000 66,000  -ee- p— 110

3 30,000 ?2 “oeee 120

%omﬁ% ST LEs@p&sTer  Cbrss  Csweys@b
cuafluii udH@bD Qe Gw @@ @eart 2 paeis &,
sreb 3 arar Qnss CFwameld Samsdl (HniseT.

Or

(b) In a light engineering factory, the following
particulars have been collected for three months
period ended on 31st March 1998. You are required
to reapportion the service department’s expenses to
production.

Production Service
Departments Departments

P1 P2 P3 S1 S2

Expenses as per Primary 8,850 7,165 6,285 4,515 6,010
Distribution Summery

Apportion the expenses of service department S2 in
proportion of 3 : 3 : 4 and the service department S1
in the ratio of 3 : 1 : 1 to departments P1, P2 and P3
respectively.
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15.

ol @ergaflwfn Qgmlbeansameudd, 31 wrrs 1998
ST (PlgEUMLBS CPETH  LOTHBISGERSSE, LdeTel(Hn
Meugriser Caaflssliul (hererar. GCsameus glenmullen
Qeeveilarmsamer 2 HLSHEE Briger wouSiTe Cewiw
Couar(pLd.

2 HusH gleopser Crael FDSET

P1 P2 P3 S1 S2

e NbCwrss 8,850 7,165 6,285 4,515 6,010
F(H&HSS ey OFaseT

(a)

Ceamaus gleowm S2 Qe Gewajsemer 3 : 3 : 4 eren
Mg whmd Coemeus glewp S1 3 1 1 : 1 erem
ddflgsHer  wepGu P1l, P2 womibd P3 <ydlw
Flnns@ps@L flésab.

The following was the expenditure on a contract for
Rs. 6,00,000 commenced in January, 1997 :

Materials Rs. 1,20,000; Wages Rs. 1,64,000 Plant
Rs. 20,000 Business Charges Rs. 8,600. Cash
received on account to 31t December, 1997
amounted to Rs. 2,40,000 being 80 percent of work
certified: the wvalue of materials in hand at
31.12.1997 was Rs. 10,000. Prepare the contract
account for 1997 showing the profit to be credited to
the year’s profit and loss account. Plant is to be
depreciated at 10%.

Wemeumuenel e eUUbBSSHer Ogwey ep. 6,00,000
soareufl, 1997 @eb Qgmmdlug) :

QumrmLser ep. 1,20,000; cardluib ep. 1,64,000 <yeme
. 20,000 cuewfles siLawrd ep. 8,600. qsbui 31,
1997 ey semsSled Quprii L uewrd ep. 2,40,000
aerug Ceuawan smamdsfler 80 sseisd : 31.12.1997
@ easuiler @mbs Cummlgefler wdliiy ep. 10,000.
1997 b y@THSHTRT RUILBSE SEEMES SW
Qewig, <garh @TU Byl d samssle  eurey
aaussliLL Geuariqw mUSmEs sTL_(Hb. e 10%
Cauirernd el bog.

Or
5 D-8248




(b) In process A 100 units of raw materials were
introduced at a cost of Rs. 1,000. The other
expenditure incurred by the process was Rs. 602. Of
the units introduced 10% are normally lost in the
course of manufacture and they possess a scrap
value of Rs. 3 each. The output of Process A was
only 75 Units. Prepare Process A account.
Qewdumige 100 wefll epeoriCummlger ep. 1,000
AF: ) SN WPSLILIHSSLILIL L 6. Q&wedLm”iq 6t
ePeLD gHuLl L oo Qgevay €. 602.
SflpsiuGssiul L wellsald 10% Curgeurs
o HugsHudlenr Cumgl @WSsUILLE, Sjeubdler evdlrmL
wdliiy sor ep. 3. Qewdwern A @er Qeuaflluih 75
So@sar  bLHGL, A Qeuden SETEMES
SWMM&ES6|LD.

SECTION C — (3 x 10 = 30 marks)
Answer any THREE questions.

16. Following information has been obtained from the records
of a manufacturing company prepare cost sheet :

01.01.2023 31.12.2023

Rs. Rs.

Stock of raw materials 40,000 50,000

Stock of finished goods 1,00,000 1,50,000

Stock of work-in-progress 10,000 14,000
Indirect labor 50,000 Administration expenses 1,00,000
Lubricants 10,000 Power 30,000
Insurance on plant 3,000 Direct labor 3,00,000
Purchase of raw 4,00,000 Depreciation on machinery 50,000
materials
Sale commission 60,000 Factory rent 60,000
Salaries of salesman 1,00,000 Property tax on factory 11,000

building

Carriage outward 20,000 Sales 12,00,000
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@ > Hug peaard  GFoed TGS wril&@Lb
ug@wl'_l_q_@g)%@ﬁ)ﬁ@ Yetreu (LD g,a;@?ba;df)@umgul'_%mmm :

01.01.2023 31.12.2023

- -

epetiQumpLsatler Gy 40,000 50,000
pydslulL Qur@lsetler Gy 1,00,000  1,50,000
Ceume pLbg) Aamam.Bé@n ooy 10,000 14,000

DED(PE 2 GLPLIL| 50,000 Hlfeurs Qgae sar 1,00,000

ariifse Gser 10,000 &&4) 30,000

46NV E G TG 85HI;II3® 3,000 CSEULq_ 2 enipliy 3,00,000

epLIQUITBLSamer 4,00,000 Qupdriisaier Cauinmeid 50,000

QUM (GG 6D

cpLuener seardluib 60,000 AsmfipETara euTL_ens 60,000

&b uenerwimeTiesm 1,00,000 QsmAherene &L iqL Sler 11,000

FbueTLDd s Cargg eul

578 deuallGpméd 20,000 eflpLaar 12,00,000

17. The receipt side of the stores ledger account shows the
following particulars :

Jan 1 opening balances 500 units @Rs. 4 per unit
Jan 5 received 200 units @ Rs. 4.25 per unit
Janl12 received 150 units @Rs. 4.10 per unit
Jan20 received 300 units @Rs. 4.50 per unit
Jan25 received 400 units @Rs. 4.00 per unit
Issues of the materials are as follows :

Jan 4 issued 200 units

Jan 10 issued 400 units

Jan15 issued 100 units

Jan19 issued 100 units

Jan 26 issued 200 units

Jan 30 issued 250 units

Write out stores ledger account pricing the issues on the
principle of FIFO and LIFO.
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18.

19.

vCLmiey Qe i sawsdler &g usswTarg GeTeuHD
cleurriseers sr_(HSmg)

sarall 1 Qgr_sssdle 5000 welll a6, o Wall && m. 4
soareurfl 5 200 welllseT, e wealll&@, p. 4.25

soareufl 12 erm 150 wafllser, e welll &@, ep. 4.10
soareurfl 20 erm 300 weflllser, e welll&@ ep. 4.50
soareufl 25 yerm 400 wafll s, e welll &@, ep. 4.00
QumrmLsafler Ceuafluihiser emeumLmm :

soareuffl 4 Qeuaflui® 200 w el ser

sareurfl 10 Geuaflui® 400 wefll ser

soameuffl 15 Qeueflui®m 100 wefl sar

soaeurfl 19 Geuaflui® 100 wefl ser

soameuffl 26 Geuaflui® 200 wefl sar

soaeurfl 30 Geuaflui® 250 wefl ser

FIFO wpm LIFO Qsméatensuie o drer Geuaflui@sefler

ellenavanws evGLTTen eI T SETEHams 6T(LPGIBISET.

Explain the various classifications of overheads.

Cueblanevsafler LivGeum euams ILTHEMET 66Td @ BISET.

Calculate the earnings of worker A, B and C under
straight piece rate system and Merrick’s multiple piece
system from the following particulars :

Normal rate per hour Rs. 1.80
Standard time per unit 1 minute
Output per day is as follows :

Worker A : 384 units

Worker B : 450 units

Worker C : 552 units

Working hours per day are 8.
8 D-8248




Coyre giar® oldls wpep wHmid QuRsder w96 Sav
Aavgdler Sp CsmPerefl A, B wpmib C eurmeurenw
Gemeu(md efleurmisetadl(mbg SemmddlL b :

@ wantl Crrsdln@ smamyent &L eurbd em. 1.80
@@ well_(hssmear Blaeowrear Criybd 1 Sl
@b Brevars@ Geuaflui® Wemeumomy) :
Qamfleorefl A : 384 wefll ser
Qsmemeil B : 450 weaillser
Qamflerefl C : 552 weafll ser
@@ preners@ Geuaned Cprd 8.
20. Product X is obtained after it passes through three

distinct processes. You are required to prepare process
accounts from the following information :

Process
Total I II 111
Rs. Rs. Rs. Rs.
Material 15084 5200 3960 5924
Direct wages 18000 4000 6000 8000

Production overheads 18000

1000 units @ Rs. 6 per unit were introduced in process 1.
Production overheads are to be distributed as 1000% on
direct wages.

Actual output Unit Normal loss Value of scrap per unit

Process 1 950 5% 4
Process 11 840 10% 8
Process II1 750 15% 10
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sumfliy X erg eperm CQelcuCGoumy  CQswdpanpsaner
sLbg Cgern Wpe QupriLBhdpg. Wereumbd Sseu6da (BB
Brager Qewdpann sans@Gsmars swrfss GCouamOib

Qewdpenm
@urssd I I I
@i 15084 5200 3960 5924
Cprrlg. esrdlwid 18000 4000 6000 8000

2 Hugs Cuwablevasedr 18000

1000 weilger, em wal (&E . 6 Cswdour@® 1
SDWsiuGSsIULLg. 2 Husd Coableesd  1000%
Crrg eardluigdled eNflCumdlssiiuL. Couam(hib.

o gmenowirer  weafll( Frsmyent @pUil e @Gdsrear evdlrmiider

Qeuaflui @ Ly
Qeweaperp 1 950 5% 4
Qewepenp 11 840 10% 8
Qeweperp III 750 15% 10
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D-8249 Sub. Code

10431/12631/
12231/13331/
34731/0331

DISTANCE EDUCATION

Common for B.B.A./B.B.A. (L.E)/B.B.A. (Banking)/B.B.A.
(Banking) (Lateral)(Entry)/M.B.A. (Five Year Integrated)
DEGREE EXAMINATION, MAY 2025.

Third Semester
ORGANIZTIONAL BEHAVIOUR
(CBCS 2018 — 2019 Academic Year Onwards)
Time : Three hours Maximum : 75 marks
SECTION A — (10 x 2 = 20 marks)
Answer ALL questions.

1.  What are the key elements of organizational behaviour?

Blnicuer BLsamsuller (PSSl samiseT wrane ?

2. Define learning.

SHHEE UM TWMIGSHELD.

3. What are group norms?
& N penmaer erever ?
4. Explain team work.

GLiuetenw allems @ hiser.

5.  What is meant by coercive power?

SULTW F&F GTaTDTed eTeme ?



10.

11.

12.

Describe the term counselling.

< Carsmer ecrern QFTieney elleuM&EsHa|w.

Mention the different stages of conflict.

Curgedlen GeucuGeum Hleneasaens @MU 6.

Explain the term organizational climate.

Blmieuer sreblane eretm Gameenay alems @ migerT.
Define change.
THOSES UG TUIMI&HSELD.
What is meant by managerial grid?
BlITeUms &1L LD GTemmTed 6T6Hmen ?
SECTION B — (5 x 5 = 25 marks)

Answer ALL questions, Choosing either (a) or (b).

(a) What are the objectives of organizational behaviour?

Blmeiar BLsamgulen CHTésmniser crener?7

Or

(b) Explain the personal factors influencing individual
behaviour.

el L BLSESEML Ul @LD seflul L
STyl HENET 65l 6Td & mISET.
(a) Explain the theories of learning.

sHO® CamLmhaamer allems @ hiser.

Or

(b) Describe the importance of motivation.

sar&agSlen (PEHHLSFHIuSMS elleuilEsalb.

2 D-8249




13.

14.

15.

16.

17.

(a)

(b)

(a)

(b)

(a)

(b)

What are the consequences of stress?

DT (PSS5SSHen GlleneTe|HeT cTeTer ?

Or

What are the causes of conflict?

Cons@I&ESTE STTERTHIGET 6T6en ?

Explain the determinants of organizational climate.
flmeuiar srobleoamw STorafiliLmg allerds@niger.

Or
What are the steps in organizational development?

Blmeuer euariEludlen Lig&eT ereime ?

How to overcome the resistance to change?
wrHnsSHharear erdlilienu ereueurm FomailiLg)?
Or

What are the factors responsible for quality work
life?

syworer  Couamed  QUMDEMSEE, T  STFewSeT
Qurmiy?

SECTION C — (3 x 10 = 30 marks)

Answer any THREE questions.

Discuss the important concepts of organizational

behaviour.

Blnieuer pLsmguber wasHwubrer smSgssamers LM
clleumdlésalLb.

What are the factors determining the learning?

shpaes Storals@n sryafilser wrameu ?

3 D-8249




18.

19.

20.

Explain the factors contributing to contributing to
organizational politics.

Blnieuer ordluais@ unisalls@n srrailaamer allemd@kisar.

What is organizational culture? Explain its types.

BlDieUeT STEFTID  GTETMTER  GTETET?  SET  CUMSHEET
Al 6mds (&) Mg

Explain the factors influencing organizational change.

Blmieuer wrHmsans LTHEsEGD srramilaamer 6lerd@hseT.

4 D-8249




D-8250 Sub. Code

10432/12632/
12232/13332/
34732/0332

DISTANCE EDUCATION

(COMMON FOR : B.B.A./B.B.A.(L.E))/
B.B.A.(Banking)/B.B.A.(Banking (L.E)/M.B.A. (Five Year
Integrated) DEGREE EXAMINATION, MAY 2025.

Third Semester
BUSINESS STATISTICS
(CBCS 2018 — 2019 Academic Year Onwards)

Time : Three hours Maximum : 75 marks
PART A — (10 x 2 = 20 marks)
Answer ALL the questions.

1. Define statistics.

Lereflulwed erarmmed erebrar ?

2. What is the difference between median and mode?
wsHw wHUEH wHmL WhHudey wHOEH e Cuwirer

Coumiuim(p) erebres 2

3.  What is a histogram?

alevCL&lFmb eremmed eTere ?

4. What is meant by dispersion?

EBME GTEHTLIZ| CTETET ?

5. What is curve fitting?

cuaeTGam_ () CUMHSHISED TETHTED T ?



10.

11.

Define an Index Number.

SO ereqr eremmmed erebren ?

Mention two types of errors in hypothesis Testing?

shsgs sanfliiy Carsearuid o 6rer @remh euanswimer
Yenpsener GNILL[Hs.

Mention two components of a time series.
srealflengulien @remb samsamer @GOILILGAGHS.
Define Analysis of variance (ANOVA).
wrmur@k UEGUUTUG eTETMITE) 6TEI6T ?
What is Baye's theorem?
Cuuiev Camum® ereTmmed erere ?

PART B — (5 x 5 = 25 marks)

Answer ALL questions choosing either (a) or (b)

(a) Explain the importance and limitations of statistics.
yereflwe psdlwsgiaid wHMID SeT euFbLEem LbHD
ollemd @ s.

Or
(b) Compute Harmonic mean for the given data.
x: 6 7 8 9 10 11
f: 4 6 9 5 2 8
Gemeu@md  alursdellmppg  anmiCorafls  spmef

wEImUSE saTssl (hs.

2 D-8250




12. (a) What is the difference between a pie chart and bar

diagram?
U FhGh bOHOD Ul emyULL @ ulorer
Caumurhseer afleuflssab.

Or

(b) From the given information, obtain the regression

equation of Y and X:

X Y
Mean 40 60
Standard deviation 10 15

Correlation coefficient 0.7

Carh&siur L 535660l 6T SilgLiLenudled

Y wpmib X srer QST FeTUTl el & Sardhdl(Hs.

X Y
syne 40 60
S eflewdsd 10 15
57 @LODas sy 0.7

13. (a) What is skewness? Differentiate between positive

and Negative skewness.

smie| erermmed eremerw? GBI WLOMID eTSlToamm

Fmiie|&5@ 2 etCer 2 crer CeumiLimHasamer aNlemd@s.

Or

3 D-8250




(b) Construct an Index Number for 2015 taking 2014 as
base from the given data

Commodity  Pricein 2014  Price in 2015

A 90 95
B 40 60
C 90 110
D 30 35

Gemeumd  ellLTEHA (BB 2014 & Gl WSS
Qaranr(®) 2015 darer GHUIL ([ eTamanants Handd (Hs.

QUL s Sigliuel ek 2014 BLUIY ek 2015
A 90 95
B 40 60
C 90 110
D 30 35

14. (a) Calculate 3 yearly moving Average from the
following data.

Year : 1995 1996 1997 1998 1999
Production : 15 18 17 20 23
Year : 2000 2001 2002 2003 2004

Production : 25 29 33 36 40

Epssa  leursHe(mhHg  apeTm  GUIBL  BH(HD

FrrEflen s &Ters.

QU(BLLD : 1995 1996 1997 1998 1999

2 HuSH : 15 18 17 20 23

QU(HLLD : 2000 2001 2002 2003 2004

opusd : 25 29 33 36 40
Or

4 D-8250




(b) Differentiate between one-tailed and two-tailed
tests.

26 @wpifis Csiay wppd Qo wipdils Csie
@aerear elgdwnshisamen ollarsEs.

15. (a) Explain the steps involved in performing a
chi-square test.

STi-eGl&muiT Cangenen Qi Caeneuuimer
U Blene&ET eTerar? jeuhenn elleTs@s.

Or

(b) Explain the concepts of mean and standard
deviation in probability distribution.

Blapsse udliele grmefl (mean) wHmibd L elessn
(standard deviation) <ydlwer updlu sHSFHSSMeT
cllemd @ s.

PART C — (3 x 10 = 30 marks)
Answer any THREE questions.

16. Discus the different types of sampling.
LrENLQwBHSsdler CeuciCoim cuamssamer alleurdlsse, .
17. Calculate the Arithmetic mean and mode.
Marks : 0-10 10-20  20-30  30-40  40-50  50-60
F: 5 10 25 30 20 10
grmafl LHMD WPSHMUSE STETS.
UG U 0-10 10-20 20-30 30-40 40-50 50-60

Si@av6leue: 5 10 25 30 20 10

5 D-8250




18.

19.

20.

Calculate the coefficient of correlation
X: 65 66 67 67 68 69 71 73
Y: 67 68 64 68 72 70 69 70
R (HD6|s QEpemeLd STeaTs.
X: 65 66 67 67 68 69 71 73
Y: 67 68 64 68 72 70 69 70

Fit a straight line trend by the method of Least square.

Year 1995 1996 1997 1998 1999 2000 2001 2002
Sales 412 438 444 454 470 482 490 500

Epsaranibd feurhisaad(hhg G@DHS euiés (papuller S
CrrCar® qetenn SHTams.

GUBLL @ 1995 1996 1997 1998 1999 2000 2001 2002
eflbuerer : 412 438 444 454 470 482 490 500

Describe the hypothesis testing procedure. Differentiate
between Type - I and Type - II errors with examples.
Blubgener uflGargener (pdmEnW N6eTESE|D.
Type - I womibd Type - II Yepsemer Coumu@sg
ThSgIsT(HLer alleTdsa]b.

6 D-8250




D-8251 Sub. Code

10433/12633/
34733/0333

DISTANCE EDUCATION

COMMON FOR B.B.A./B.B.A. (Lateral Entry)/M.B.A. (Five
Year Integrated) DEGREE EXAMINATION, MAY 2025.

Third Semester
BANKING THEORY
(CBCS 2018 — 2019 Academic Year Onwards)
Time : Three hours Maximum : 75 marks
SECTION A — (10 x 2 = 20 marks)
Answer ALL questions.
1. Define cheque.

sTCFTEmEW U TWINIESH|LD.

2. What is branch banking?

Sener cumdl T 6TeTaT ?
3. Define paper money.
TS LTSS UM TILIMI&ESHaLD.
4. Explain the term foreign exchange.
SpBlug Qeemeuanf eremm Qemdeme cllemd@s.

5. Define Money.

LIRSS GUETUIMIGSHE|LD.

6. Write a note on Commercial Banks.

cuentls eumidlaear uHHw DU 6T(pSeLd.



10.

11.

12.

13.

Explain the term Private Sector Banks.

st gienn eumladr eremn GlFmerenad allemd@miser.

Write a note on Fixed Deposit Receipt.

Hleveowrer eveuliLy 1&g GMSs @ GNLienL er(PHa,Lb.

Describe the term Exchange Banks.

uflorhy curkidlser erarm Gemdame cfleuflEsayb.

What are the items included in Schedule — 8?

Sl Laiemeanm — 8 @6 2 6Ter 2 (HLILIG&HET WTene ?
SECTION B — (5 x 5 = 25 marks)

Answer ALL questions choosing either (a) or (b).

(a) What are the limitations of credit creation?

&L 2 (HheUMEESS 6 GUITIDLISET 6T6umen ?

Or
(b) Explain the promotional functions of Reserve Bank
of India.
%ﬁ;ﬁu Meres  eumiduler eferbuy GQewdumpHsemer
T (GBI ET.

(a) Explain the features of Foreign Exchange Market.
SbBlu Qgwmeueant shangullen ojbamismar clleTéseaLD.

Or

(b) What are the importances of money market?

uenrs ghensuflen (pSElLISFHIeUD eTeiTe ?

(a) Describe the functions of indigenous banks.
o @B () euridlgafler Cewdurhasamer afleuflssea, .

Or

(b) Explain the need for exchange control.

uflbrhnsg s EUurliger Seuslwusms 6Slears @ niger.

9 D-8251




14.

15.

16.

17.

(a) Explain the organisational setup of SBI.

SBI @err flmieuen emwrienu eflarése, b ?

Or

(b) Classify the banking assets.

cuiidl Qemggssamer euaasliL(HSSe|D.

(a) Explain the role of co-operative banks in rural

development.
Symouyy eueriESluled sl ey eumdseller Ukims
ollaTé @ mhigeT.

Or

(b) What are the general utility services of a banker?

aumidlumerflenr  Qurgieurer  Lwerurt (h  Coameusar

GTGOTGOT ?

SECTION C — (3 X 10 = 30 marks)
Answer any THREE questions.

Define bank. Explain its various kinds.

aunidleow  aueruUMSSebd. g  UuOGeum  euansHmeT
Nl 6md (&) Mg

Explain the role of commercial banks in the development
of Indian economy.

@uHut dumrmerrgrrsdlen euerissluded euanfle eumidlsaerten
LUkIens elemd@s.

3 D-8251




18.

19.

20.

What are the precautions to be taken while opening an
account?

SETEMEHS Qari@bGung QLT Couerig
erOerssfGamasHeT ereme ?

Briefly explain the relationship between a banker and a
customer.

UBISWTET(H&@GD aUMgEMSWTET(HEGD @ ulorear 2 naney
F(HESSLNE leTdae,LD.
Narrate the recent trends in Indian bathing system.

@pdu  amd  @eplear  FlusHu  CursGseer
Neuf&geyLb.
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D-8252 Sub. Code

10434/12634/
34734/0334

DISTANCE EDUCATION

COMMON FOR B.B.A./B.B.A.(Lateral/Entry)/M.B.A.(Five Year
Integrated) DEGREE EXAMINATION, MAY 2025.

Third Semester
BANKING LAW AND PRACTICE — 1
(CBCS 2018 — 2019 Academic Year Onwards)

Time : Three hours Maximum : 75 marks
SECTION A — (10 x 2 = 20 marks)
Answer ALL questions.

1. Define the term banker.

curdlwiment erentn CFTOML UETUMISSHELD.
2. What is bill of exchange?
LIHNF F_H TETDTED CTETeT ?

3. List out the instruments stated under Negotiable
Instruments Act.

Cuéseumisamas@L UL L sMHelladr gL gdlen & smmriir L
S(Hellsemer L iq Wadl(HIBISET.

4, Explain endorsement.
LTHNSE®® 6SleTEHSHaD.
5. What is mean by dishonour of bills?

LIHMEF F(H AL CTETHTE 6TETET ?

6. What is MICR cheque?

MICR &rGerenev eretnméd erees ?



10.

11.

12.

13.

Explain the term NEFT.
NEFT erevrp Qamdvene ellans@mhigser.

Who is a collecting banker?

CaasMiiy eumidluimert wim?

Write a note on internet banking.

@eentw curaidl DM DY er(pSe|ib.

Explain the term RTGs.

RTGs ereirm Qamerened alems @ miser.
SECTION B — (5 x 5 = 25 marks)

Answer ALL questions choosing either (a) or (b).

(a) What are the duties of a banker?

@ cuBSlwmearilen &LenLDg&ET eTeiTer ?

Or

(b) Difference between cheque and bill of exchange.
s1Gamene wHmibd wrHmF &-H Qe Cw Ceaumur®.

(a) What is negotiable instrument? Explain its essential
features.
Cuésamsmss@GL UL L S@Hedl eTemDTe) CTEme ? <iHe6im

(P& LDEFRIFMET 68l 6Td & BISET.

Or
(b) Explain the features of promissory note.

SLEIMSE FL g6 SDFBIGEMET 66T & mISET.

(a) Explain marketing of cheque. What are its types?

srGamameu GHILILMS HaTEHGRIGET. ST UMSSHET
GTGOTEOT ?

Or

9 D-8252




14.

15.

16.

17.

(b)

(a)

(b)

(a)

(b)

What are the remarks under which the cheque gets
dishonoured?

sTCETaNe BeUSHEEILHID &H(HSSSEET 6T6me ?

Who are the persons eligible for crossing?
Coed r(PEHISNSGES SSSWTan BLTSET Wi ?

Or

Explain the steps in opening a letter of credit.

LG H4FSEMHS HOUILSHETET LilgSenem 6l6ms &) hiserT.

What are the precautions to be followed while
opening a trust accounts?

SDGHLLeT FasE OsTLmi@d Gurg Gerupo
Couanriq i (penergsfsamaser eremer ?

Or
Write a note on :
(1 EFT
(i) MICR.
R GNLMU eT(PGIS :
(1 EFT
(1) MICR.

SECTION C — (3 x 10 = 30 marks)

Answer any THREE questions.

Briefly explain the importance of customer relations.

aumgsmswumeari 2 pe|saflar (P&HUSFHUSMMNS GF(HEHDOTS
NeTESa|D.

Define endorsement and explain its types.

OTHMISEE UM TWNISH DISET 6UMEHSEMET aﬁ]mésasmm.

3 D-8252




18.

19.

20.

Under what circumstance a banker may refuse payment
for cheque?

ahs  Gpblaneuier e eumdwurert sTCFTEMOEE LD
Qeq)ss LMISSOTLD ?
Explain the different types of bank accounts.

LOGeun ueSWNET cUBISlES Sad@Gasamen clleTdEsa, .

Write a detailed note on :

(a) E-banking

(b) Letter of credit

(¢) Internet banking.

@ elfleurear @MU er(pFeLd.
(=) Wlemearaml cuidl

(=) &Le Fmeom)

(@) Qearw cumnidl.

4 D-8252




D-8253 Sub. Code

10441/12641/
12241/13341/
34741/0341

DISTANCE EDUCATION

COMMON FOR B.B.A./B.B.A. (L.E)/B.B.A. (Banking)/B.B.A.
(Banking) (L.E)/M.B.A. (FIVE YEAR INTEGRATED)
DEGREE EXAMINATION, MAY 2025.

Fourth Semester
ELEMENTS OF MARKETING
(CBCS 2018 — 2019 Academic Year Onwards)
Time : Three hours Maximum : 75 marks
SECTION A — (10 x 2 = 20 marks)
Answer ALL questions.

1.  What is marketing?

EHengLILI(HSSE GTETMTE 6TE6 ?
2. Define market segmentation.

shangll M6l euanTwm&se,LD.
3. Write a note on consumer behaviour.

B&TGeurt pLSems UHDHIL DML 6eT(PGIBISET.
4, Describe the term product planning.

swmfliy il ererm Ggrdweane elleufssab.
5. What is packaging?

UL (HSE eTEmmTed GTeoTen ?

6. Define distribution channel.

ABCwWNs euflsamar cuanLMI&ESHEa|D.



10.

11.

12.

Who is a salesman?

N H LI GTWITGITIT WITiT 2

Define publicity.
clleTbLITSeS U TLIMI&HSHE|LD.
What is training?

LWHE ereTmmed erebTet ?
Define brand name.
cuanflasl Quweny euaTLmI&ESHa|D.
SECTION B — (5 x 5 = 25 marks)

Answer ALL questions, choosing either (a) or (b).

(a) Explain the scope of marketing.

shanslIL(HSs e CHTEEsSmS 6llaTsEHs.

Or

(b) Explain traditional marketing concept.
umpbUfw FHhansLiILBHSSH S(HSMS 69laTs G nIGET.
(a) Narrate the importance of market segmentation.

shengll AMedler pasHlusgieousamns elleutlssab.

Or

(b) Explain the functions of packaging.
Suufhseder QewdurOsamer allemd@kiser.

2 D-8253




13.

14.

15.

16.

17.

(a)

(b)

(a)

(b)

(a)

(b)

Briefly explain the concept of distribution channel.
MEICwTs eufludler smESms F(HEEOTE 6Nl6TsEBISET.
Or

Explain the role of retailers in marketing.

shanslIL(OSslen  Hoewenn  eddHueaTwTETTSET 6T

LRI 696Ts @ migeT.

What is warehousing? Explain its types.

SLraiE, GTGITDITED GTGTGIT ? S| HeT QUENSFHEN 6T
ollaTé G higeT.

Or

Describe the methods of promotion.

ugsall 2 wirey evpgEemer eflefdEsHa]b.
How will the sales force compensated?

elpueners uenL ereueumm FFEGFLWLILILEID ?

Or

Explain the importance of communication.
556UOCSTLITL (PSS USFHIUSMS 656TE G nISET.
SECTION C — (3 X 10 = 30 marks)

Answer any THREE questions.

Briefly discuss the importance of marketing in business.

auaflasdler FhasliLihssdler (PsHWUSHSMS F(HEHDTSE
clleumdlésalLb.

Narrate the factors influencing consumer behaviour.

BsTCaun pLEMSW UTHEGD srrentsamen eleuflésalb.

3 D-8253




18.

19.

20.

Briefly explain the concept of product life cycle.
swurfliy  eurpsems  sPpHHulen  sBHESMS  HHEHLTE
Al 6md (&) Mg

What are the factors affecting distribution channels?

ABCwns euflsemer LTS&@D sryanflaer wrane 2

Narrate the barriers in communication.

sseU6gTL T gefle) 2 drer ganLsaer alleufl&ése,Lb.

4 D-8253




D-8254 Sub. Code

10442/12642/
12242/13342/
34742/0342

DISTANCE EDUCATION

COMMON FOR
B.B.A./B.B.A.(L.E.)/B.B.A.(Banking)/B.B.A.(Banking)(L.E)/
M.B.A.(Five Year Integrated) DEGREE EXAMINATION,
MAY 2025.

Fourth Semester
BANKING LAW AND PRACTICE —I1
(CBCS 2018 — 2019 Academic Year Onwards)

Time : Three hours Maximum : 75 marks
SECTION A — (10 x 2 = 20 marks)

Answer ALL questions.

1.  Whois a banker?
QUMBIGIWIT GTETMTEL Wit ?
2. What is the basic concept of lending?
L6 QaTHLULSET Siq LIS &(HSHG 6T6men ?

3.  What are the different types of securities?

LOGeun uesWTar LSHTRISGET WTene ?

4, Write a short note on priority lending.

weargiflow sLer LpHl @ o GSHUY eT(psa]b.

5. Give a note on hypothecation.

SLwreard updu Giliy Qarhés.



10.

11.

12.

Explain the term guarantee.

2 $FTeUTSHID eTemn CFTdaned 6lleTs@mnIsET.

What are the liabilities of the surety?

2 SgTeursSSlen CUTMILILSET creme ?
Define industrial sickness.

Qzmfldgiemn pellene euaTwnI&HSHeLD.
Write a note on Limitation Act.

UL LD udHlw GDLenU 6T(pSeLd.
List out the types of NPAs?

NPA cuengsemer Ll iqgwiad(hs.

SECTION B — (5 x 5 = 25 marks)
Answer ALL questions choosing either (a) or (b).

(a) Describe the principles of lending.
L6 upiIGeushaTear Cararanssamer elleuflEselb.
Or

(b) Explain the factors affecting discounting of bills.

wIHMEFE.H  seTEpUigw  UTHEGD  sTraisamer
Nl 6T (&) BIGET.

(a) Write a brief note on loans and advances.
SLETEHET WOMID  (PTUTLESET  LHOw  S(HESSLOTEr
GO GT(PSITBISET.
Or
(b) Write a note on :
(1) Cash credit
(i1) Overdraft.
oMlearsGs
(i) uew euyey
(i) < dstiupm.

2 D-8254




13.

14.

15.

16.

(a)

(b)

(a)

(b)

(a)

(b)

What are the merits of a life insurance policy as a
security for a bank’s advance?

@@ eundluller (peTUmTSSHDETET LTGISTLILITE U6
&L (H& Qararensuier s@HLmbhser ereme ?

Or
Describe the essential features of a contract of
guarantee.
2 F3TeUTE  @liLbssHer AsHumeuflu  Sbemisamer
aNeufl&salib.

What are the important Acts under industrial
relations?

Qamflogienn 2 peyseienr & odter  pddlwiomer

FL_L_MIGET Wmeneu ?

Or

Write a note on the steps involved in processing a
bank document.

@m aundl easas FLOTEGHED 2 6Ter Lilgser

GBS R GSHILIL 6T(pSajb.
Describe the features of NPAs.

NPA sefler ojbsmisamer elleuféaseab.
Or

Explain the causes and consequences of industrial
sickness.

Qzmergienm Bedleflhamenr  SyeRTAISET LHMILD
cllenereysenar ell6md: @ misET.

SECTION C — (3 x 10 = 30 marks)

Answer any THREE questions.

What are the precautions to be taken by a banker before
lending to a customer?

Q@ CUTIRSMSUTET(HSE HLaT GaTHS@GD (6T eumiEwmert
T (H&s Gouanriqw (peTblandsfsEamaser eTeme ?

3 D-8254




17.

18.

19.

20.

Explain the various modes of creating charges.

&L_L_GH0T Il & 61 61T 2 (HheUM&@GLD e Geum) (PENMEEET
clleTé @ miger.

What are the different forms of Banker’s advances?
Discuss the principles which govern secured advances.
curidlwimenit (peLamThsealer CeueuGeum 6l eUBIGET cTETET ?
LIMGISTLILITET (L 60T LI GBOT 11 &5 69 61T &> &L (HUUpHSSID
Qareatengsamarts LDHMH aleurdssab.

Define pledge. Who can create a valid pledge? What are
the rights and obligations, respectively, of the Pledger
and the Pledgee?

o mFlQwmpew  emrumssebd. sflwurer o mdldwmeau
wmr 2 (U (Plgujb ? ROTING) eeuLILeuUT LOHMID
o MGy  erGuueuflen  epwrer 2 fewsdr  HMID
HL_GOLOSHGET TGN ?

Describe the procedure for revival and rehabilitation of
sick units.

pdleuanL_bs Gflejsailen wMHILOTES LOMID LHIEITPE|SSTET
BanL_(papenl alleuflése, .
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D-8255 Sub. Code

10443/12643/
34743/0343

DISTANCE EDUCATION

COMMON FOR B.B.A./B.B.A.(L.E.)/M.B.A.(Five Year
Integrated) DEGREE EXAMINATION, MAY 2025.

Fourth Semester
RESEARCH METHODS
(CBCS 2018 — 2019 Academic Year Onwards)
Time : Three hours Maximum : 75 marks
SECTION A — (10 x 2 = 20 marks)
Answer ALL questions.

1.  What do you meant by research?
YITES erannl eTanss GHLIAHSDisar?

2. Write a note on historical and futuristic research.
cureomdm  wOHMID  THiETEd Y ITiFS updlu  GDlLleu
TPSELD.

3. What is induction and deduction?

SIETL6 OMID SLPSSE GTETMTED CTETET ?

4.  What is research design?

STTUIES) GUIq GULDLIL] GTEITMITE) GTEHI6NT ?

5. What is a hypothesis?

S(HGICHTET eTETHTE GT6ITE 2

6. Explain the term schedule.

ST |66 T Wl @ﬂmé;@réﬂa;m.



10.

11.

12.

What is meant by scaling?

ST (NS ETETMTE 6T6bTen ?

Write a note on editing and coding.

Qar@uumssd  wHmib  GOEEG  wen ubdlu  EGodlliy
QICELILE

What is null hypothesis and alternative hypothesis?
Usw &mgICameT wHmib wrHm &HEICSHTET eTammmed erebme ?

Write a note on chi-square test.

8-ggly Cergenarullen @MU 6T(PSe|LD.
SECTION B — (5 x 5 = 25 marks)
Answer ALL questions choosing either (a) or (b).

(a) Write a note on the significance of research.

g rrusluler  psHusgieud @GNss @@ GOl
eT(LpS@]|LD.

Or
(b) What are the qualities of a good research?

@ B Y TTUIFEIUGNGT FHERTRISET 6T6ime ?

(a) What is necessity of defining a research problem?
Explain.
QYITUES SlEFme eUaTUDILILIGET Seudluid ereimen ?

NeT&saLd.

Or

(b) Explain the sources and types of hypothesis.

sHEICHTETSHaTET — YFTIBRIGET  LOOMID  CUDHSHEET
ollaTé G mhigeT.
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13.

14.

15.

16.

17.

(a) Explain the features of a good research design.
@M BO® YrTUESE  eugeueblder  @jbFmIGmaT
A& (GHBIGET.
Or

(b) Describe the effective interview techniques.

vweyeater Crismanted i Likisamer alleufl&se, .

(a) Explain schedule. What are its Kinds?

O{L_L_G06H6GBTen W aﬂmé;@rfuaam. SIS QUENSHET GTETE ?

Or

(b) Explain the importance of scaling techniques.
Sereill(Hged ML LBsaler posHusgiousams allersEs.
(a) What are the guidelines for making valid
interpretation?
sflwmenr Mersasamns 2_(IH6U TS (&S HETET

QUNETL(NSOHET cTEmET ?

Or
(b) What are the fundamentals of test procedure?

Cangenar penL(Lpenmudlel <4l LILIGHL &6 6Teimen ?
SECTION C — (3 x 10 = 30 marks)
Answer any THREE questions.

What are the various types of research? Explain them.
LOCaum  euevswmar Y ITUIFSEET Wl ?  jeuphenn
Nl 6mds (&) Mg

Write a detailed note on the identification, selection and
formulation of research problem.

S rruEsl  Ursgemenuier  epLwmerd, Csiey  wHmIb
o (heurdsd LupMw ellifleurer @dlliau er(pseyLb.
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18.

19.

20.

Explain the factors affecting the size of the sample.

wrdlfluller eereneculs LT &G srraflaamer eilerd@hiser.

Explain in detail about the process of data analysis.

srey U@GLurie| Qewdwen upd elfleurs elarsse,b.

Explain the mechanics of writing a research report.

QITLES  oPlsmsmu  erpgleushatar  @QusseNlwuene
cllemé @ miger.
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D-8256 Sub. Code

10444/12644/
34744/0344

DISTANCE EDUCATION

COMMON FOR B.B.A./B.B.A.(L.E)/M.B.A.(Five Year
Integrated) DEGREE EXAMINATION, MAY 2025.

Fourth Semester
COMPUTER AND BANKING
(CBCS 2018 — 2019 Academic Year Onwards)

Time : Three hours Maximum : 75 marks
SECTION A — (10 x 2 = 20 marks)
Answer ALL questions.

1.  What is traditional banking?

urybuflu il erermmed eresmen 2

2. Write a note on electronic cheque.

Blenanam srCamanauiled GMliL er(pse]b.

3. Explain the term Online banking.
@eenTw cuidl eretn GlFmerenad eN6md @ mISET.
4. Describe electronic money transfer.
Werenam Liewrt LUflorHnsens edleuflssalb.
5. What is MICR?

MICR eresmméd erebre ?

6. Explain tampering.

@eTmiLlg LHH eSleTs @ higer.



10.

11.

12.

13.

What is data processing?

576| CFWMESLD ETEmmmed 6Teumen ?

Give a short note on main memory.

WsHw Hlevareusd UDH e Sm GOILL DaThH&sab.
What is peripherals? Give examples.

LUoUQUITHLSET GTETDTE) CTETe ? 2 SMTanThisar ClamHIhiseET.
Describe the types of LAN.

LAN auenssamer efleifégsa,b.
SECTION B — (5 x 5 = 25 marks)

Answer ALL questions choosing either (a) or (b).
(a) What are the advances of E-banking?
@ -curadludler (perCerhmmnigeT cremer ?
Or

(b) Discuss the need for computerization of electronic
delivery channels.

Weranam eNEICWTsD sLmisaflen senfleaflowinmssadler
Sjaudlwusanslt uHm efleurdésab.

(a) Explain the uses of electronic fund transfer.
Wemeremy Bl LMbTHDSSem Liwcnsamer allems @ kiser.
Or
(b) Discuss the need for security in E-banking.
@-aumdlule ungsmiy Csaen LD aleundléseb.
(a) Describe the types of cipher system.
weDSGNULH emwlider cumassamar alleuflssab.

Or

2 D-8256




14.

15.

16.

17.

(b)

(a)

(b)

(a)

(b)

Explain in detail about the Financial Transaction
Terminals (FTT).

Bld ufleurssemer evarwmsar (FTT) upd edfeurs
NeT&saLd.

What is data encryption standard in cryptography?
wen&GHULIgweled sTe| GHWTEs Frhleane erarmmed

GTGOTGUT ?

Or
Explain the components of E-banking.

Wler euraidluflen g misener alemd@misar.

Describe the functions and applications of
peripheral controllers.

UouQurmer slGuubsdsaten Cewdur@aser whmib
vweturGsaer elleufésayb.

Or
Write a note on programming languages.

Blrenss Qumser ubhdlw @Gl er(pseyLb.
SECTION C — (3 x 10 = 30 marks)

Answer any THREE questions.

Discuss the models of E-banking.

e eumidluflen wrdlilgemerts ubHdl aleurdlsEsab.

Explain the procedure for Updating the bank saving

accounts.

cuaidl Cailliy sams@aamer LgLaiusHsTer Benl (penneani
Gl 6md (&) Mg
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18.

19.

20.

What are the advantages and limitations of E-banking in
India?
@ndwureled e cumilufler BETELOSET LHMID  GUFDL|SET
GTGOTET ?

Describe in detail about system software and operating
software.

sanflafl Queardummer wHmID Quss CwerGummear LHD
alMeurs eleufésea.

Write a note on the importance, scope and features of
LAN.

LAN @eir wpsflwsgieid, Crrésd wHmid Sbsmhser @nlss)
Q@ GDHLIU eT(PSHa|Lb.
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D-8257 Sub. Code

10451/12651/
34751

DISTANCE EDUCATION

COMMON FOR B.B.A./B.B.A.(Lateral Entry)/M.B.A.(Five Year

Integrated) DEGREE EXAMINATION, MAY 2025.
Fifth Semester
RURAL BANKING
(CBCS 2018 — 2019 Academic Year Onwards)

Time : Three hours Maximum : 75 marks

SECTION A — (10 x 2 = 20 marks)
Answer ALL questions.

Define regional rural banks.

rmhHw Syroliyn eukidsamer euarwm&se, .

What is short term credit?

SN ST SLET CTETDHTED GT6Hen ?

Write a short note on lead bank scheme.

enaranfl euridl S b uHdl e fm GNlumu eTpsaiLb.

What is credit planning?

SL6T FUL IO G eTemmmed reimey ?

Give an introduction to integrated rural development
programs.

RHESmaThg 2arrs cueTTESS Sl L misamers LHH oiHlpsbd

FUIL|BIGET.

Write a note on venture capital.

sty epegerd UHH @b GO 6T(HSIBISET.



10.

11.

12.

What is bridge loans?

6JeV& &L 6T GTEITDITED GTEOTEIT ?
What is project evaluation?
S @ ererpmed erebren ?
Expand - SEBI.

cilfleurg@ - SEBL

Expand - NABARD.
effleurd@ - NABARD.

SECTION B — (5 x 5 = 25 marks)
Answer ALL questions choosing either (a) or (b).

(a) What are the features of rural economy?

Symols QUTHETTSTTSS 6T | DSFBISET CTCTET ?

Or

(b) Describe the role of rural economy in India.
@ndwurefler  Hymolr  QuireTTsTrSSer Lk
aNeufl&salib.

(a) Distinguish between co-operative banks and
commercial banks.
gl (hoey eumSladr  wOHmD  euells  eukidlsemer
Coumii(hSgImiIgeT.
Or
(b) What are the objectives of lead bank scheme?

enaranfl curidl S sHlen CHrEsEmIGET cTemer ?

2 D-8257




13.

14.

15.

16.

17.

(a) What are the pre-issue activities in capital?
ppsarsdd Qeualllitigh@ WH®SW BL6llgSEesHeT
GTGOTEOT ?

Or

(b) Explain the types of corporate securities.

Qupblnieuer LS rhisaier cuamassamen 6llarsEs.

(a) Explain the process of listing of securities.
usdrmigeer Ul iguelheushster  Cswdepaman
ollaTé G migeT.

Or

(b) Explain CAPM approach to market operations.

gheand BLallgsamassErsstar CAPM  oami@ipermenw

OT&&6LD.
(a) What are the objectives of cash management?
venr Guemearenoudler CrmésniseT eTeime ?
Or
(b) Narrate the need for internal audit.
o &1 gantlsanasullen Seuflugans lleufsseab.
SECTION C — (3 x 10 = 30 marks)

Answer any THREE questions.

Explain the various sources of rural finance.

Srmoiym Blduler LOCeaim <y sTrRGmeT 6lleTdhse]| .

Elucidate the role of commercial banks in rural
development.

Syrotiyp  eeriFlle  euemfls aumdlsefler ukiens
QzafleyLI(h S BISET.
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18.

19.

20.

What are the steps to be taken while issuing corporate
securities by the issuing company?

Qui(mbl micuer usHrmigener  ePBIGD  Hmearssme
Th&sLILL Couaiqll BL6UlgSaEHEET 6TETer ?

Critically examine the role of rural bankers in merger.
@eariie Syroliyn emdwurerisefler Lkiens eSlbrgen

FHwWe o, higer.

Evaluate the role of SEBI in regulating rural banking
industry.

Agmotiyy  awndls Qsrfloe  euri@EUBSsused SEBI
LmBiens EHILAHS.
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D-8258 Sub. Code

10452/12652/
12252/13352/
34752

DISTANCE EDUCATION

COMMON FOR
B.B.A./B.B.A.(L.E.)/B.B.A.(Banking)/B.B.A.(Banking)(L.E.)/
M.B.A.(Five Year Integrated) DEGREE EXAMINATION,
MAY 2025.

Fifth Semester
MANAGEMENT ACCOUNTING
(CBCS 2018 — 2019 Academic Year Onwards)
Time : Three hours Maximum : 75 marks
SECTION A — (10 x 2 = 20 marks)
Answer ALL questions.

1.  What do you mean by financial statement?

Bl flene dlEemaser ereann eransd GOILIAH S Drsar?

2. Explain common size statement.

Qumgiaimer 9ieTe| SNEMHHMET 61l6TsEHBISET.

3. Define ratio analysis.

ldlg LEGUUTLME! UMTWMISSELD.

4. Write a note on working capital.

BanL_(PeD epgerd LHmu Gdllemu er(psaLd.

5. What are the external sources of cash?

vamgdler CleuatliLm <psmyhiseT wrenel ?



10.

11.

Define marginal cost.

cflefliby efllewavenw eueTwm&GSaLD.

Define budget.

Bl Bleneens euenTuLImISSaLD.

Give a short note on variance analysis.

wrmur@ u@lumieild @@ Alu @Ghllienus CarhHmsEr.

Explain capital expenditure budget.

epsard e sster Hldlbleeeanus allerd@misar.

What is payback period?

SHmU9E QFeISHID ST GTETHTE ETETET ?

SECTION B — (5 x 5 = 25 marks)

Answer ALL questions choosing either (a) or (b).

(a) Explain the characteristics of management
accounting.

Cueramenn geaursdlweler LIGRTLEMeT 68l 6md: @ hsET.
Or

(b) From the following information relating to Bright
Ltd., calculate funds from operation.

Rs.
Net loss for the year 90,000
Dividend received 7,000

Depreciation charged 10,000
Profit on sale of assets 5,000

Refund of tax 2,000
Genyl OIBQLL  Ggrifurer  Gemeu@md  SoHeuameL
vwerU(HiSS) Qeweumiq a0l (BHg Bllenwis
SIS S (h) Bl HET.
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12.

.
aumLSAbaTar Hlay Guiy 90,000
reysgrens CubHDE 7,000
Cawinrerd Bé&srinlLg) 10,000
Qerggissamer alldmdled eomuld 5,000
SHmwun Qupp eufl 2,000

(a) Pankajam Ltd., sells goods on cash as well as on
Credit basis. The following information is extracted

from their books of accounts for 2023 :

Rs.
Total sales 1,00,000
Cash sales (included in the above) 20,000
Sales returns 7,000
Total debtors for sales as on 31.12.2023 9,000
Bills receivable as on 31.12.2023 2,000
Provision for doubtful debts 1,000
Trade creditors as on 31.12.2023 10,000

You are required to calculate :
(i) Debtors/receivables turnover ratio

(i1) The average collection period.

LImISELD OG- Qrrésrse|b

&L_6oT

SigliueL i QummLsamer eflHdlng. 2023&sTan
Sjalisaien sas@Gl  Lsssnsafledmhbg  Gemel LD

saeue&er 9M50sH\ESIUL [HETaTEr.

€.
Qwrss aflHuener 1,00,000
venr eflpuenar (CoCe 2 drarene) 20,000
edlpuenens $lmruL 7,000
31.12.2023 e ellHuemarsstar Qonss sLerreflger 9,000
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31.12.2023 etn QUPSHEE LG 2,000

sHCsa5HHGNU SLaTs@hssTar 5I6SH 1,000
31.12.2023 6| QUTSSHSE &HL_6IT GULDMEIEbITSET 10,000

13.

(b)

(a)

(b)

Briger el Couam@Hlb.
(1) sLemalser/urese lhmpsed eHllgn
(11) egrefl Ceasfiiy smeolbd.
Or
What are the techniques/tools for financial
statement analysis?
ffflene  @blsms U@GUUTLEESTET B LIBISET/
&(HENSHET eTeimen ?
Difference between funds flow analysis and cash
flow analysis.
BlE @ L u@uumle wHMID UILILRES L@GUUTII6]
S dlwueupnsE Qe Cu 2 drer Coumun(.
Or
(1) Calculate break even point from the following:
Sales 1,000 units at Rs. 10 each Rs. 10,000
Variable cost - Rs. 6 per unit

Fixed cost - Rs. 8,000
(1) If the selling price is reduced to Rs. 9, what is

the new break even point?

(1) YAereumeuareupMell(ppg  Four (Huydaailaws
S6TE S () Bl ST
1,000 So@ser  epuemer  seom  ep. 10,
¢h. 10,000

orl Qe - Well H&s, p. 6
Blevoowrar Qe - ep. 8,000

(1) elpuewer elevewerws . 9 GHdDSSTD, LSlw
gour’_Huydre ererer ?
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14.

15.

16.

17.

(a) Describe the advantages of marginal costing.

ellaflibL Clseller perannasamer afleuflssa .

Or

(b) Explain the importance of capital budgeting.
epegar Hldbleauler pasHlusgieusms ellarsE@hiser.
(a) Explain the essentials of successful budgetary
control.
Ceupdsyomer BlEbleneo S (HILILITL Lg-6bT

SSHLmeulmiEemer 68l6Td @ hIsET.

Or
(b) What are the advantages of standard costing?

Blenawimen Clgaallem HeTenLOSET GTeTe ?
SECTION C — (3 x 10 = 30 marks)
Answer any THREE questions.

Differentiate management accounting from financial
accounting.

Blreurss  sansdwae  HHs  samsdwdle @Qmpgl
Coumii(h &g BIGeT.

Prepare a balance sheet with as many details as possible
from the following information :

Gross profit ratio 20%
Debtors turnover 6 times
Fixed assets to net worth 0.80
Reserves to capital 0.50
Current ratio 2.50

Liquid ratio 1.50

Net working capital Rs. 3,00,000
Stock turnover ratio 6 times

5 D-8258




erelpid SaeuRs6NeOl(Hhg (LPgbSeuany L6 66 ks e e
@muybleanes @Ghumus Surhéseb.
Qwrss eru ell&lgn 20%

sLameflseflen eumeuml 6 (werm

Blar wlliLEsE Hlaowrear Gersgssedr (.80

epogaddn@ sy 0.50
sHGUTSWL GflHSID 2.50

Ayeu Afsib 1.50

Blar Qeweur’ () epogerd eh. 3,00,000
§76@ APHIPsSD oHldls0D 6 aperp

18. From the following balance sheet as on 31.12.2023 and
31.12.2022, prepare a cash flow statement :

Balance sheets
Liabilities 2023 2022 Assets 2023 2022

Rs. Rs. Rs. Rs.

Share capital 1,50,000 1,00,000 Fixed

assets 1,50,000 1,00,000
Profit and loss Goodwill 40,000 50,000
Alc 80,000 50,000
General Stock 80,000 30,000
reserve 40,000 30,000
6% debentures 60,000 50,000 Debtors 80,000 50,000

Bills
Creditors 40,000 30,000Receivable 20,000 30,000
Outstanding Bank 15,000 10,000
exp. 15,000 10,000

3,85,000 2,70,000 3,85,000 2,70,000
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emeumd @ Liyblenas @HLGedlmbg 31.12.2023 wHMID
31.12.2022 SjeTml, UaTUIL|p&s Sidlsamsamws SwmfléEse.
Bouy flowssiliy
QurgitiyseT 2023 2022 Cenggisser 2023 2022
(b- {b- {b- {b-
LI gpasard 1,50,000 1,00,000 Bleawnar
Uemsgissdr 150,000 1,00,000

QTLILD LOMHMID peGevamead> 40,000 50,000
Quiiy seE@ 80000 50,000
GQurg @@UY 40,000 30,000 FTES 80,000 30,000
6% &6 SL_ameflaer 80,000 50,000
LGSl Tiger 60,000 50,000
&L_6T QUDSSES
Qar®dseutaet 40,000 30,000 LTODEELEH 20,000 30,000
Bleaneuded RILAL: 15,000 10,000
D _OITEIT
Qeaayse 15,000 10,000

3,85,000 2,70,000 3,85,000 2,70,000

19. A.G. Ltd., furnished you the following related to the year

2021.
First half of the year Second half of the year
Rs. Rs.
Sales 45,000 50,000
Total cost 40,000 43,000

Assuming that there is no change in prices and variable
cost and that the fixed expenses are incurred equally in
the 2 half year periods, calculate for the year 2021.

(a) The profit volume ratio
(b) Fixed expenses
(¢) Break even sales and

(d) % of margin of safety.

7 D-8258




20.

A.G. Ltd. 20219,d <}, 680 () LG0T Qs mLirenLuw
Gl etrel (HeuaeUDEND 2 MG (EhE @ GULPHEIEIWLIF).

SET 60T (LPFED LMFl  paTiq 6t @ TesrLmbd Lim)

. b
eflpuiear 45,000 50,000
Qrss CQgwey 40,000 43,000

clleneger wHMID WMD&GSmiqL Caweild 6rbg IHDEPLD
@eee erammid, Hleneowmear Cswea|sar 2 enyuiraT(Hsefle
sowrss el erermid, 2021D @iy HETEr
SETES (D).

(<) @eru erey aldlsd
(<) Blevoowrer QFawa,gser
(@) @phley aipueer wHHID
(FF)  umgismiy efeflbiGer %.

Define budgetary control. Explain its advantages.

Blgflened s HUUTL ML UMTUNSSE|D. DF6 HETenDSHEET
Al 6 (&) Mg
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D-8259 Sub. Code

10453/12653/
12253/13353/
34753

DISTANCE EDUCATION

COMMON FOR B.B.A./B.B.A.(L.E.)/B.B.A.(Banking)/
B.B.A.(Banking)(L.E.)/M.B.A. (Five Year Integrated) DEGREE
EXAMINATION, MAY 2025.

Fifth Semester
HUMAN RESOURCE MANAGEMENT
(CBCS 2018 — 2019 Academic Year Onwards)

Time : Three hours Maximum : 75 marks

SECTION A — (10 x 2 = 20 marks)
Answer ALL questions.

1. What is human resource?

weflg eUaTLD CTETMTE 6T6bTe ?

2. Explain planning.

S L0 e 6Sl6eTd @ miser.
3. Define job description.

Cauaner elleTEE5mS U TLINIESHE|LD.
4.  What is meant by selection?

Caire| eTemmmed erebmen ?

5. Write a note on formal interview.

papwrear Coraramedld @Gl er(pseLb.



10.

11.

12.

Describe the term training.

L& ererm Gemdee elleufldsa|b.

What is manpower planning?

weflgeuer S L O ed erammmed eTemer ?

Explain time wage system.

Cry sardlu (penmenit 69l6ms @ BIserT.

Explain MBO.

MBO &flers @ higer.

Give a short note on trade union.

Qsmnemsd LHO e Sm @GOy QaET@Hhiser.
SECTION B — (5 x 5 = 25 marks)

Answer ALL questions choosing either (a) or (b).

(a) Explain the scope of human resource management.

waflg aler Coramanwuier Crréssms allens@s.

Or

(b) What are the stages of the concept of human
resource management?

weflg aler Caramanouler smsdlen Hlanaaer wrane ?

(a) Describe the techniques of job analysis.

Cauamad LigLILMTLGY B LUBGamer elleufléEsab.

Or
(b) What are the sources of recruitment practices in
India?
@ndwurefer <y CamliLy menL(pevpsafler sTrHISET
WITEne ?
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13.

14.

15.

16.

17.

(a) Explain the steps involved in selection procedure.
Caray BanL_(penmudled 2 @er Uigbleneogenar
ol 6T (&) hIGET.
Or

(b) What are the principles of human resource
development?

weflg aler CobUMiger (STETanssET 6Teimen ?

(a) Explain the essentials of sound wage structure.

sflwmer  sarflu sl Lenwlilber SHumeudlumnisemer
Gl 6T (&) BIGET.

Or

(b) What are the problems in performance appraisal?
Qawddmerr HIGL 1D 2 6Ter SEHOSET 6Teme ?
(a) Explain the various types of transfer.

uGeun cuaSWTET @)L OMHDBEISEMET 6l6Td @) hIgET.

Or

(b) Describe the agencies of employee welfare.

uenflWITerTT Bevetr FMihg (pEHeEemer elelfdsa]b.
SECTION C — (3 x 10 = 30 marks)
Answer any THREE questions.

Describe the importance and benefits of training.

Lulp&uler (psHusgieud LHHID Berennsamer alleuflsse, .

Explain the process and methods of job evaluation.

Ceauewaw  wHST ger  Cewedpenn  WLHOID  (LPEDSEET
NeTESa|D.

3 D-8259




18.

19.

20.

What are the statutory provisions concerning employee’s
health?

uanflurerfler o L dped Gsmiurer L lgieu eflfser
GTGOTGOT ?

Describe the various functions of trade unions.

Qsmnemshsaier LoGaun CFwduThsmer alleufssea,b.

Explain the causes of employee grievances.

Uil WITeTT D& Eh&SSTEn STaRThISeeT 68l6TsEHs.
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10454/12654/
12254/13354/
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DISTANCE EDUCATION

COMMON FOR
B.B.A./B.B.A.(L.E.)/B.B.A.(Banking)/B.B.A.(Banking)(L.E.)/
(M.B.A.)(Five Year Integrated) DEGREE EXAMINATION,

MAY 2025.

Fifth Semester
TOURISM ENTREPRENEURSHIP
(CBCS 2018 — 2019 Academic Year Onwards)

Time : Three hours Maximum : 75 marks
SECTION A — (10 x 2 = 20 marks)
Answer ALL the questions.

1. Name two characteristics of an entrepreneur.
QarflowpaerGourfler @ yemH Wp&HW LIGBOTL| S 6T
G NSO

2. What is a feasibility report?
FMSLSSED NGNS GTETHTE) GTCITET ?

3. Define entrepreneurial opportunities in the
transportation sector.
Cursgeursg gopwle Osmfldoweameaneys Comhmrisamer

AUMTWMIGSHE]LD.

4. Define return on investment (ROI) in the shopping
business.

aaflasded sl eumeurit (ROI) eremmméd eresen ?



10.

11.

What is the role of branding in hotel success?

em CapmLeler Geupdlude Gyrarmgm b  euamsuiled
2 56 dng) 2

What is market segmentation in the tourism industry?

sHmeT genpuie) sHens LISITe eTEmmTed GTeTe ?

What is a business contract, and why is it important?

QUTESS @UILIBSLD CTETDTE 6Temem ? @& el (P&SSlLILDTag) ?
Define break-even analysis in business finance.
gblenaols Ljemefl erammmed erebren ?

What is the role of MSME support programs in tourism
entrepreneurship?

ahmer  QemlopearGeaurmsstar  MSME  <eysreys
S L RIGET eTeay Limki@, cudlsdlemmen ?

Name two successful examples of developed tourism
attractions.
Ceupdl  Qupp @rerlh WsHwW  sHmOT TN BISET
GO O hiser.

SECTION B — (5 x 5 = 25 marks)

Answer ALL questions choosing either (a) or (b).

(a) Explain the key characteristics of an entrepreneur.

QamepenearGeurier (psdlw LiawTLSamer 6SlaTése, L.

Or

(b) How does an effective organizational framework
contribute to the success of a travel business?

@@ uwenr Blmeuard GeupdlElum pepwITear el
TS cuamsUiled 2 He dmg)?
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12.

13.

14.

15.

(a)

(b)

(a)

(b)

(a)

(b)

(a)

Explain the importance of a business plan for
small-scale enterprises.

Alu sjerefleorer Gsrfldsda CQeunpdCup  cuanilss
L 1b (Business plan) ereim (p&éluib?

Or
Discuss the impact of government policies on
accommodation entrepreneurship.
Srs Oaratansser sm@GWL  QgmapaarGeimmss
gHUBSSID sTéEsD uDHD eleurdsseab.
How does transportation impact the growth of the
tourism industry?
Curs@ersdgl s&Hmer gempuiler eueTTFflenw ereuaTm)
undlsdlmg) 2

Or
Discuss the role of digital marketing in the success
of a cab service business.

@@ aurLaass s Cameuaw Geupdl@uD gl L
FhansLILOSSD Theuamsuiled 2 e dng) ?

What are the main financial requirements for
setting up a tourist restaurant?

RM SHNOT 2 areussms glalbs WaSHwwner bl
CaeneusseT eremmer ?

Or
Explain the major licenses and permits required for
a travel agency.
uwenr  psalisE Caameuwmar  wWaHw o fbhiser

LHOID HEIOSEET eTermer 2

Discuss the significance of operational planning in
business success.

cuanfls Qaummluded Qeweéur’ () LBl
W&Hwsgieud LHHE Clemeeymiser.

Or

3 D-8260




16.

17.

18.

19.

20.

(b) Explain how seasonal demand affects financial
planning in tourism businesses.
shmeor Csrfldseaid stoflame sribg GCsameu Bl
S LB ad@ ghubSgib urdiiLsamer ellarése, .

SECTION C — (3 x 10 = 30 marks)
Answer any THREE questions.

Analyze the impact of cultural values and traditions on
entrepreneurship in different countries.

LesTumL_(H) UL SET (Cultural  values) LHMILD
Liryb Ui wkiger (Traditions) 2 @&ermedlwl
QsmopararGeurfiler cuerréfuld gHUOSHID STEEBEIGMET
U@GLUTle QEiiuie|b.

Explain how case studies of successful transportation
ventures provide insights for new entrepreneurs.
QeupdCupm  Curs@eursg Oamhle  BHneemeaer LHw
QsmepenarGeum(heE GULPMIGID LITL_ MBI GelT WhYis)
clleumdlssaLb.

Analyze the risks and return aspects of investing in a
tourist cab service.

RMm S&HoOT aurLass s Cemeuudd wWsed®H GlFuicuger
SLISG! DHMID GUHEUTLI HIDEFRIGEDET HHOFR|LD.

Discuss in detail the various sources of finance available
for theme parks, resorts, hotels and tour operators.
Sptiy eleverwiml () LYhisTsEser, 2 dors cHhdsdr, sni@h

P dsar, spmer Hineamadr Curarmeney HlF Syl eThs
QUNEEET LILIGTLI(HNSSTLD ?

How do financial decisions impact the overall feasibility
of a business?

BlE  pyeyser  cuanflagdlen  FTsHuGsmmsameT  eTeleUTM)
LSS ITDET CTETLNSS Fnnis.
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D-8261 Sub. Code

10461/12661/
12261/13361

DISTANCE EDUCATION

COMMON FOR
B.B.A./B.B.A.(L.E.)/B.B.A.(Banking)/B.B.A.(Banking)(L.E.)
DEGREE EXAMINATION, MAY 2025.

Sixth Semester
MARKETING OF BANKING SERVICES
(CBCS 2018 — 2019 Academic Year Onwards)
Time : Three hours Maximum : 75 marks
SECTION A — (10 x 2 = 20 marks)
Answer ALL questions.

1. Explain marketing.
shangLIL(SSD LDH N6 @ hisGer.
2. What is demarketing?
puemens SHLIL|/ G®DLIL| GTETDTE GTCITET ?
3.  What is SWOT analysis?
SWOT u@Liumie] eremmmed ereime ?
4.  Write a note on product mix.

swmfliy seameiudd @ @Mluamu er(psab.

5. What is meant by product management?

swmfliiy Cererents eremmmed cTere ?

6.  What is advertising?

ANGTOLITD GTETMHITE GTETET ?



10.

11.

12.

13.

Write a note on pricing policy.

clenerd Gameranguiled e(m @Gl eT(PSaLD.

Write a note on promotion mix.

oarg &6l soaneludled e GDHILInU 6T(PSa|ib.

What are the types of bank marketing personnel?

cunidl sHansIL(HSSH LenTlwTeTTseien euamaseT Wrenel ?

What are the types of motivation?

2 hHISD QUMSSHET WITEHEU ?
SECTION B — (5 x 5 = 25 marks)
Answer ALL questions choosing either (a) or (b).

(a) Explain the importance of marketing.
shansLIL[HSSl6 (PEELSSIeUSMS 6l6TdHEHmISET.
Or

(b) Explain the term remarketing.
LN FHMSLILHSSH eTern Camiena ellaTs @ miger.

(a) Describe marketing environment for a banker.
R euBHuTThEsTar  FHOSLULHSSD  GHLRM®
aleufléaalib.
Or

(b) Explain the bases for market segmentation.

shangLl L9MeYEETET g ILIGHL_SE6T 66Ts & hIGET.

(a) Narrate the importance of non fund based business.
Eﬁ? | D@ cuemtl &g Sl 6m WsHWS eSS
afl&salib.
Or
(b) Describe the objectives of pricing.

ene fliemrigdler Crrssmasamer afleuf&sse,b.
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14.

15.

16.

17.

18.

19.

20.

(a) What are the methods of promotion mix?
2618 &64LIL| SENEUUNET (LPEDSET CTEITET ?
Or

(b) Explain the selection process of bank marketing
personnel.

uEIE  FHhSLILI(HSSM uenflwurerrsefler  Csirey
Qewcpermenwt 6lleTé@Hs.
(a) Explain the implication of motivation.
o hgiselen o I Gummener allers@s.
Or

(b) What is deregulation of interest rates?
aul g elflgrisefler sl Hruiurh B&sD eremmmed ereme ?
SECTION C — (3 x 10 = 30 marks)
Answer any THREE questions.

Explain the features of modern marketing concept.
Beder FhangLiLI(HESe &(HSSTEHEE S| 6T S| DEHISE 6T
cllené @ higer.
Describe the suitable location for a bank’s branches.

aumludlen Sleners@Ends@ ummsswnar QL samg efleuflésab.

What are the factors affecting the price of a product?
e Qumpetler allevaeanw LTE&GGD sTyamilser wrene ?

Narrate the importance and implication of advertising.
clerbursdlen  (p&EHLSFHeuD LHMILD 2 I GQum(mener
aNeufégeyLb.

Explain the scope and types of motivation.

2 BgIsedler Crr&sD WHmID eUMmESmeT 6l6md @ kiseT.
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D-8262 Sub. Code

10462/12662/
12262/13362

DISTANCE EDUCATION

COMMON FOR B.B.A./B.B.A.(L.E.)/B.B.A.(Banking)/
B.B.A.(Banking)(L.E.) DEGREE EXAMINATION, MAY 2025.

Sixth Semester
FINANCIAL MANAGEMENT
(CBCS 2018 — 2019 Academic Year Onwards)
Time : Three hours Maximum : 75 marks
SECTION A — (10 x 2 = 20 marks)
Answer ALL questions.
1.  What is mean by finance?

BlE erammmed ereme ?

2. What are the types of budget?

S L0606l eUEnSSHET 6T6tTen ?

3. Explain compounding method.

Fal (h) (pedDedW 6Nl6TEHEHBISET.
4. Write a note on financial leverage.
Bé sipHlws Qewreuat GNSE @ GDLImU 6T(pS)hsET.

5. Define budget.

S0l ene euenTuImI&EEHe]LD.

6. Explain return on equity.

LI ST eU(HLOMGTESmS 6ll6md:@mhisaT.



10.

11.

12.

What are the various sources of short-term finance?

Gn&Hw sre Hlduder LOCaim APOSETHRIGET WTan6 ?
Write a note on hire purchase financing.
UTL&SE U@ Bl updlu @Ghllienu er(psea|b.
What is operating cycle?
QuisEs FPHE eTETMHTE 6TETeT ?
Explain the term inventory.
F1&@, eran Gemerenad allerd@s.

SECTION B — (5 x 5 = 25 marks)

Answer ALL questions choosing either (a) or (b).

(a) What are the functions of finance manager?

BlE Coemeriler QeuduT@EeT ererer ?

Or

(b) Explain the term profit maximisation.

oy dsfiiy ererp Camdene 6llarsEs.

(a) Explain the term responsibility accounting.
QUG semsSlwud erarn Camdame aflersEs.
Or
(b) What are the objectives of a firm?

e Poeasder &H&Candser eener?
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13.

14.

15.

16.

17.

(a) How will you calculate cost of equity share capital?
fl QU Ul posarsHar ellanenw ereuaTM)
SanéS (el TeHeT 2

Or

(b) Explain the meaning of operating leverage.

Qeweour () <bblus Qeoreamfl erearuger GQLTmaneT
MNaT&EsaLb.

(a) Explain the concept of capital structure.
PSS UL enLILA6T SHSag 6l6Td @ miSeT.

Or

(b) Describe the sources of short-term finance.

Gndw sre Hl eposarmsamer alleufléEsab.

(a) Describe the facts of cash management.

uenr Coeramenwuier o a@renwsamer edleufldsa|n.

Or

(b) How will you calculate earnings per share?
Qb UMI(GSSTET 6U(HLOTETSEMNS 6TLILIIG sasS (D6 Teer ?
SECTION C — (3 x 10 = 30 marks)

Answer any THREE questions.

Explain in detail about the role of finance manager.

Bld Coeomerfler Lki@ ubHd allfleurs aletsseab.

Describe the meaning, types and advantages of
budgeting.
S flLeller  QuUmmeT, GUNSSHET  WHMILD  HETENLOSEET
Neuf&geyLb.
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18.

19.

20.

Explain the concept of time value of money.

uagdler Crr ke smesams 6l6rd@nmiser.

Explain the methods of evaluate the investment
proposals.

W3S pearwmejsamer WHIGDHUSHETET (LPEDHSEET
Al 6md (&) M.
Explain the concepts and advantages of working capital.

uanfl  pposasSlen  HHSHSET  LOHMID  HETENLOSENET
clleTé @ miger.
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D-8263 Sub. Code
10463/12663

DISTANCE EDUCATION
B.B.A/B.B.A.(L.E) DEGREE EXAMINATION, MAY 2025.
Sixth Semester
BUSINESS LAW
(CBCS 2018 — 2019 Academic Year Onwards)

Time : Three hours Maximum : 75 marks
SECTION A — (10 x 2 = 20 marks)
Answer ALL questions.

1. Write the meaning of undue influence.

5515 CFealnss, erenm Gamed QUmTHeneT 6T(Ps)s.

2. Who is del credere agent?

enemr (LPEHGUIT GTeTLIGUT WIMHT?

3.  Give the rights of unpaid seller.

sl LenodHm elpueameruireriler o Mapwanut &ms.

4. State what are the parties involved in negotiable
instruments.

LIONIP®dD Jeuarsdled o etarLmdu  puTsamer  LDHO
GIMNIGES
5. What do you mean by partnership deed?

ol L TETELD UILIHEID GTEITMDITE) 6606 ?

6.  Who is called as proxy?

LISITTET GTedTLieuUm Wit ?



10.

11.

12.

What is the purpose of “The consumer protection Rules”
19877

‘BetGeurt urgietiy elfger 1987 eerugenr CrTEsD

GTGOTGUT ?

Which chapter of the competition Act provides for the
provisions for various offenses under the Act?

Curlié sl Lgdlen e1hgy SHUmTUID LSSl £|€Q uoCaum
GHohsERsEsTar aldsmer culpni@&SHng) 2

State two duties of the certifying autocity.

FTTDET&SEGD Y, memSSlen @I HLanL&ET Wrenel ?
Which is a small service enterprise as per the MSME Act?
Ao, en whpd pOSsT Hpeagdlear siLsdlar Ly @@
Sl Cseneu Hlmicuerd erg)?

SECTION B — (5 x 5 = 25 marks)

Answer ALL questions choosing either (a) or (b).

(a) Enumerate the definition and scope of business law.

cuenllas sl gdler euayuery wLHOD CHTEESMS

GIMILIGES
Or
(b) Write a short note on the essential features of the
contract.
@uUbssHear  @edweawbwr uarysdr b Sy
GSOILIL| euanys.

(a) Analyse some of the rights and duties of an agent.

@m @seaflar o fleowsdar  wOHMD  SLawsmer

LGSSHS.
Or
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13.

14.

15.

16.

(b)

(a)

(b)

(a)

(b)

(a)

(b)

Explain the essentials of contract of sale of goods.
QumpL_sartler cflHLiener RUILIHSS S 6
SSWMTeUF WIBISEET 6l6ms &) BISHET.

Distinguish between cheque and bill of exchange.
snGererverw wrHMF Fugd QEmbE Ceupu@dss
STL(HS.

Or

Write a short note on the effect of partnership
registration.

ol Lmanmewerw Udley Cswteudler ellanarajsaner LM
RO GHOY TWEIS.

Examine the characteristics of a company.
Blmeuangglen SplifwdLsmer <y iie] ClFuis.

Or
Discuss the redressal mechanism of complaints.
yarrseienr Siey eufwpern LHMd elleurdéseaib.

Explain the salient features of the competition Act,
2002.

20029 ar®h Curiys slLgdler Ep @usamer
ollaTsGs.

Or
Discuss the meaning and scope of the patent Act.
sriyflenns sl gdlenr Qumrmer woHmid Crrésnisamar
Neundlés.
SECTION C — (3 x 10 = 30 marks)

Answer any THREE questions.

Mention the various aspects of this dishonoring and
discharge of negotiable instruments.

LOTHMI(LPEOD 24,6 GBI & 6T 6oT S I LoHMILD
QeuenCugE LDOHL bsmiGamar @GDILILAHS.
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17.

18.

19.

20.

Discuss the various types of companies under companies
Act, 1956.

Blpeiamisedr gL 1b, 1956 & Hlpeuarseier cumssmar

clleurdl&s.

Describe the measures provided in the MSME Act for
promotion, development and enhancement of
competitiveness of MSME.

dnen wHnbd BESsST Bneuarsdear Curiiys seranwanul
Cobupsgised whpd fn GSn wHHID BOSST Hyeuas
FLL SO auprisiulHerer BLeulysamasamer e

Write in detail about rights and duties of partners.

gl Lneflsafler o flewn wHMD sSLewsmer  laT&ESLOTS

CT(PGIS.

Discuss the powers of the national commission as a
consumer disputes redressal agency.

Coélu yamamwsdHar fasmrhmsamer m&sTGourt Gapdr
s arar efleurdlssea|b.
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D-8264 Sub. Code
10464/12664

DISTANCE EDUCATION
B.B.A/B.B.A.(L.E) DEGREE EXAMINATION, MAY 2025.
Sixth Semester
ENTREPRENEURSHIP
(CBCS 2018 — 2019 Academic Year Onwards)

Time : Three hours Maximum : 75 marks
SECTION A — (10 x 2 = 20 marks)
Answer ALL questions.

1. Write the scheme provided by the national alliance of
young entrepreneurs to entrepreneurs development.

QsmopererGeurt  Goburighsrs  @erd  Ggmed
wpaarGauriseflar Casslw sl Lewiiy eprdu L sms
T(PSGLD.

2. Define risk averseness.

QUSMS SNTLILG eUEdTWD).

3. State the examples of various patterns of historical data.
UTTHDIS Sy saefle LCaum) Gulg kg aif bt
o FryanBsMmeTs GDILIGLa|b.

4.  Mention the three basic features of sources of funds.
Bl psrrmseter  eperm gl SDEFBISEMET
GO ab.

5. Define capital market.

PSS FHENGEN U UG TUIM).



10.

11.

12.

Write the stages in feasibility studies.

LPSETEF FHENSENU QI TUID.

What are the two options for a succession plan?
2HS55055 S LsHhsmer @uamh eblHLILBISET crene?
Expand the term DIC.

DIC eow eifMeunésseyib.

What do you mean by seed capital?
cleng eLPESETLD GTETMTE 6T6ITE ?
State the minimum number of members to form a public
company.
@wm  CQurg  Bpeasans 2 (hurss  (GODHSULS
o piderisatien cramenilsangemw @GmHILIGLa|b.
SECTION B — (5 x 5 = 25 marks)
Answer ALL questions choosing either (a) or (b).

(a) Write a short note on the future of entrepreneurship
in India.

@ndwuraier Asmfléd wpamearGeourflen erdlismon &NSgl
@ Sm @D eT(PFIBISET.
Or

(b) Explain the entrepreneurial decision process.
Qsmper  wpanerCeurflenr  (pre]  CQEuopapDanW

G & (GBI ET.

(a) Write a short notes on : (1) criteria for classification
of projects (i1) system for idea generation.

AneMliyseamer  erpseid (1) Sl Lmiseller

s ighHarar  ere|Camarger (1)  Curgener
2 (IHeUM&S SenLDLILY.

Or

2 D-8264




13.

14.

15.

16.

(b)

(a)

(b)

(a)

(b)

(a)

(b)

List the broad components of a business plan.

cuamflas S L gdler Lhs samisemer LI g wied (HhigeT.

What are the categories of sources of long-term
debt?

BETLST) SLISSHTET QSTIBEIGET CLUMSHET WTEn6 ?

Or

Explain the different forms of business
organisations.

cuentls  Blmeuarasatienr  LOCeum  elgeumiGmaT
Nl 6T (&) BIGET.
Elaborate the four stages of a product life cycle.
e swumfliy eurpsamss sphéluler mrensE, Hlanosamar
aNeufl&salib.

Or

Give the bases of project identification and their
objectives.

AL SeLwmerd gLl smeTu|d  euhdler
Crrésmsamenud CamH ks

Explore the role of SISI.
SISIer Lkiens < rmuriser.

Or

What are the difference between liquidation and
harvesting of a business?

@m eamilssdler sl LHND  mEUMLES,
@enLCu 2 erer Coumum(HEET crene ?

SECTION C — (3 x 10 = 30 marks)

Answer any THREE questions.

Evaluate the types of feasibility studies.

Fr5HWssam yUiesaier euamasamer WS LUILAHESET.
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17.

18.

19.

20.

Write a detailed note on project appraisal methods.

S wdHuSh  wepsdr updw  elfleurer @l
TS LD.

Analyse the role of commercial banks and financial
institutions.

cuentls  eumdlser  wHMD  HlH  Blneuarhiseflear Lk
U@GUUTUGeY G| kIgGET.

Discuss the process of evaluation of EDP.

Qamepaare| euariFfluder wHLIST g6 CFudEpapa L
ubdl eleurdlssa]ib.

Narrate the aspects of the opportunity recognition process
in strategic choice.

2 &8 Csielled eumiiy omdsty  OQewud  wpappuler
Sibsmsamer elleufllésa|b.
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