D-2569 Sub. Code
31012

DISTANCE EDUCATION
M.Com. DEGREE EXAMINATION, MAY 2026.
First Semester
MANAGERIAL ECONOMICS
(CBCS 2018 — 2019 Academic Year Onwards)

Time : Three hours Maximum : 75 marks
SECTION A — (10 x 2 = 20 marks)
Answer ALL the questions.

1. What do you understand by decision making?
cuentlsbamT (pigbeuling upd 2 riser Mg ererer ?

2. List out the factors influencing price of the commodity.
QummLsefler ellevavenw LiTdl&@h sryanflgamer Ll iqgwad@.

3. Write short on fiscal policy
HlEs Qaretensenw bl Smi GOILIL eT(ps).

4, What do you mean by depreciation under measurement of
profit?
@Qorusams erell(heugdley Gauibmerd ereueumm  ULKIE
cudl&Edlmg) 2

5. Define the term economic planning.

Qumrmermsmy S OL6 eTem UTTSESEMU GUENTWM).

6.  Write short on depression under business cycle.
cuentls spmluller whsblene LM GDILIL TG



10.

11.

12.

Define consumer's sovereignty.

BaTCaumfler @eapwrarewenw LHH euanFwm).

Give one reason why FDI is important for developing
countries.

cuaT(Hd BrHEEREG ABHw Corg Wpsed® wWsdwnrers
GTRTISMD (G 6(F STTATHESS 6T (LG

What is monopoly control?

womflenw / gaCurs sl Hrumb eremnmed ererer ?

What is Euro issue?

wWCrm Mréflenar erammmed eresrer ?
SECTION B — (5 x 5 = 25 marks)
Answer ALL questions, choosing either (a) or (b).

(a) Explain various types of cost concepts in economics.
Qumrmermsmysdled  LOCeuny  eumswrer  GFoe|s
sEE[H H(HSGISSMET cllaTs .

Or

(b) Differentiate between perfect and imperfect
competition.

Bleopeys Gumily wHOID  Gepur@erear CuUTi4&s
@aeL e 2 arer CoumLi(H\EET eremer.
(a) Discuss the factors affecting pricing policy.

demew Gsmatamserw urdsEh sraflgmert  LbHMH
elleumdl 2
Or

(b) Define business cycle and explain its phases.

auentls  spHileadw  uerumss g  UDCaum)

SULBIs@mET 6l6Tdd).
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13.

14.

15.

16.

(a)

(b)

(a)

(b)

(a)

(b)

Enumerate the causes of industrial sickness.

Qsmergienm BedleyhEsTear SMTaRThRISMET &aTéd (h.

Or

Explicit the role of public finance in economic
development.

Qumrmernsmy  eiaridsluder Cumg BHwsHer Lmems
cflemd .

State the importance of profit planning in business.

aueflasder @emu JrLblalear  (WpsHusgieusmss
GIEEICE

Or

What are the steps involved in decision-making?

Wiy Qeuingled 2 emer LigBlenavser wmeneu ?
What are the objectives of economic planning?

Qumrmernsmy L 1OL_eSlenr Crmésmiser eremen ?

Or

Outline the reasons for changing the existing
product mix?

Qurmlser swrfliy  soeaeuedw  WIHHEISDHSTET
sryewTaisamer Camig Ll HESTL(h 2

SECTION C — (3 x 10 = 30 marks)

Answer any THREE questions.

Describe the types of elasticity of demand and their
managerial importance.

Coamauuler OpSlpssl euamaser wHmb SAeudHbler Hlieurs
wsIwsgausas elleurl.
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17.

18.

19.

20.

Compare the pricing and output decisions under perfect
competition and monopoly.

Blevpejs Cumig woHmid hHmfew /| gaCurssder Sp
ey wHMID  Qumrmer 2 pusdH udH  THSSLLHD
Wge samer elbHs.

What is decision theory? How is it applied m business
situations?

Wigey Cariun® eremmmed eTemen? euants EpHlaneasatic @)g)
ereueumy Liweru(SsLLHEDg) ?

Analyze the factors determining product line decisions
and pricing strategies.

clenar@umpet euflens piqeysem wHMD eleve 2 SdHamar
Blranruis @b srranflaaer LiGLLmie Cauis.

Discuss the types and impact of foreign investments (FDI
& FII in India.

Qeuaflpr (B waedhisaien cuamssdr LHND STESL &GOS
ceurd (emaflu  Corg  wsed® Ceuelipri(  Hlmeuer
(PSEOL_LTETTSET).
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D-2570 Sub. Code
31013/33513

DISTANCE EDUCATION

Common for M.Com./M.Com. (F & C) DEGREE
EXAMINATION, MAY 2026.

First Semester
ADVANCED ACCOUNTING
(CBCS 2018 — 2019 Academic Year Onwards)
Time : Three hours Maximum : 75 marks
SECTION A — (10 x 2 = 20 marks)
Answer ALL questions.

1. Define Accounting.

SETEE LIME U TLINISH|LD.
2. What is a Ledger?

Qe gyt erammmed erebren ?
3.  What is Single Entry System?

RO HIEOLOE| (LD GTETMHITED GTGITET ?
4.  Mention two types of errors in accounting.

sansswalled @reamh cumswner apsmars @D 6|b.
5. Define Promissory Note.

o miFCwmg @hllemu euamruUm&Ese,b.

6. What is a Non-Trading Account?

AUTESSHD DHOONSH FHT&H(&) CTEITDITE) 666w ?



10.

11.

Define Depreciation.

Couibrarsems eue L n&EsHea|b.

What is a Consignment Account?

FI&HGHSE GaT&HE GTETMITE) GTEIET ?

State any two types of securities in investment accounts.
WS (D&  sams@saies  gCseyd @Quar(  euaswmen
usSrmigemars @GHILILGALa|b.

Define Hire Purchase.

UTLan&S QETETIPSHD CTETLMS UG TUIMI&ESHE|LD.
SECTION B — (5 x 5 = 25 marks)
Answer ALL questions, choosing either (a) or (b).

(a) Explain the advantages and limitations of the
accounting system.

sasSl e DemwlIGeT HeTEET WHMHID GUFLDLSaT
ollaTé @ migeT.
Or

(b) Record the following transactions and show the
necessary ledger accounts.

June 2, 2019 Sold goods to Ram 6,000

June b. Cash received from Ramesh 5,700

June 20. Purchased goods for cash 8,000

June 25. Cash Sales 4,500

July 4. Cash withdrawn from bank 12,000

July 15. Sold goods to Vivek 5,000

July 30. Received cash in full settlement
10,100
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12.

(a)

(G 6breu(mLD ufleursgenarsamaTL] WY Qewig
Coemauwiman Qe o &amrd@samend &Ll (HkigeT.

sg9er 2, 2019 grps@ ellhsiiur L Qur@plser 6,000

sg9eir 5. gCwaflL8l(phg QupriL L uewrd 5,700

sg9er 20. Qrrsssdh@ eurmdu QummLser 8,000

sg9er 25. Qrrés alpuener 4,500

g9eame 4. cumdlulell(pbg erhidsriur L Liewnd 12,000

a9 15.  &iGeus 5,000 &@ aflhsriuil L QummL 6T

a9 30. @ SreyLer Liewd Gupriu g 10,100

Rectify the following errors :

@
(i)
(111)

(v)

Purchase book is overcast by Rs. 300.
Sales book has been under cast by Rs. 200.

Purchase Return book has been over cast by
Rs. 75.

Sales Return book has been under cast by
Rs. 50.

Gemeumd enpsemerd sMGlestiweyd :

@
(i)
(111)

(v)

Qaretpsd Lsssb p. 300 Gampeins 2 drarg|.
puener Usssbd . 200 Gneuns o 6Terg.

Qamretpsed ML Lienr Usssbd ep. 75 dlsors
2 _eTeng).

puewer MLLier Usssd p. 50 @Gevpeuns
2 eTeng).

Or
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(b) Prepare a trial balance as on 31.12.2019 from the
following balances of Mr.Allwin.

(1) Capital Rs. 9000
(i1) Purchases Rs. 8,000
(i11) Sundry Creditors Rs. 8,000
(iv) Rent outstanding Rs. 1,000
(v) Sales returns Rs. 4,000
(vi) Debtors Rs. 12,000
(vii) Plant & Machinery Rs. 12,000
(viii) Sales Rs. 12,000
(ix) Bank loan Rs. 22,000
(x) Opening Stock Rs. 2,000
(x1) Investments Rs. 14,000

Hm.  gosdafler  Gereumbd @ LY s60 (BB
31.12.2019 ety e  Corseer  @@mUeUS

SWTM&HaLD.

®  epesard em. 9000
(i) Qarerpsd ep. 8,000
(1) voCeim sLer eupri@piser  ep. 8,000
(iv) BHlaemeuudeh 2 erem eur_ens er. 1,000
(V) elpuerar eu(pLoTETD em. 4,000
(vi) sLammefllser er. 12,000
(Vi) e wHmib @upbdrmsdar  ep. 12,000
(viil) efpuener em. 12,000
(ix) eumdé sLer em. 22,000
(x) Qsrss @iy ep. 2,000
(x1) sSHsar em. 14,000
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13.

14.

(a)

(b)

(a)

On 1.1.2019, Jayanthy sold goods to Devi on credit
for Rs. 2,000 and drew a bill on Devi for Rs. 2,000
for 3 months after date. Devi accepted it on 3.1.2019
and returned it to Jayanthy. On Maturity, the bill
was duly honoured by Devi. Pass Journal entries in
the books of both the parties.

1.1.2019 jerm, Geupdl CselsE . 20005@
Qumrmlsemer sLams lpn, Csels@ . 2000853
3 LIFRSERSE @ Yo ahssmr. Csell os
3.1.2019 <jem ghmstsranh Ogupdudib Hmod
si@uderni. pHrefluepseyer, Gd Cgelilwmed
(PEODUITE DHESILL LG, @ Syl G eorifleor
Lsssmsaiaid eiard Ldle|samer er(pge]ib.

Or

Write short notes on the Diminishing Balance
Method and Sinking Fund Method.

G@pub QoUy wop wpgd wwpEd B wop
G&DSg Sm GOULSMET 6T(LGIBISET.

On 1.1.1982, Rama Collieries Ltd., leased a piece of
land agreeing to pay a minimum rent of Rs. 2,000 in
the first year, Rs. 4,000 in the second year and
thereafter Rs. 6000 per annum, merging into a
royalty of 40 paise per tonne, with power to recoup
short workings over the first three years only. The
figures of annual output for the four years to 31st
December 1985 were 1,000, 10,000, 18,000 and
20,000 tonnes  respectively. Record these

transactions in the ledger of the company.
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15.

(b)

(a)

1.1.1982 ey, pmwom smedlwifeny  BGLL, e
Hosms GssmssE ahss, PED BT
G@phsulsd p. 2,000 eurLensujbd, @ reTLTeug)
ariged ¢p. 4,000 aurLensub, AFer 9n@E B aEThEE
eh. 6,000 aurLensud Cess @ULSOsTa@TLgl. @g
@@ Latad@ 40 enusm grudiquins @eearssliul (),
Wse  eperm  Yamhseid  @mEu  Ceumesemer
o GG FHOFULD HHETTSSIL 6T @QenanTdHeEIILL L g
1985 1gsbuir 31 euenyulleomer HTeinE, <46 (h s @hdHH Ter
ar® 2 HusHufer Lerefl elleugriser wpanpGur 1,000,
10,000, 18,000 womid 20,000 Lenser.  @QBS
ufleutssenarsamer  Hlmeiansdler Gl smfe  Ley
Qeuiwia|b.

Or

Write a note on dJoint Venture Account and

Co-venturer's Account.
gl () puHE sasE LHOID Sl (h PuHSwreTT
saH@ UDH @O GHIUY g

There are two departments in a firm X and Y. Goods
are transferred from Dept. X to Dept. Y at usual
selling price. You are required to compute stock

reserve on stocks of dept. Y from the following data :
G.P ratio of Dept. X : 25% on cost
Opening stock of Dept. Y : Rs. 50,000

Closing stock of Dept. Y : Rs. 75,000
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16.

(b)

@ Hneasded X womb Y erar @uar® genmsaer
o _ETereT.

QurmLser X gleopuiledlmpgl Y Siwmé@ eupdsomen
puemer  efleweudler wmHpLILEEaTDEr. 6T HD
sreysefledmbgl Y gienpuller Lmi@seted 2 erar @)Ly
@muemus sarsd Couem@ib :

X gleopuldlen Qorgg 2 eatpr(H @ Cgwaie 25%

2 Hugd gD

Y gieopuller Qsrids @@y @ em. 50,000
Y sianpuller @midl @) (mLiLy : em. 75,000

Or

Mr. X Purchased a machine on hire purchase
system Rs. 3,000 being paid on delivery and the
balance in five instalment of Rs. 6,000 each, payable
annually on 31%t December. The cash price of the
machine was Rs. 30,000. Calculate the amount of
interest for each year.

WlevL . eT&ed ML asdh@ eUMbIEGL (pevpuied 6(m
Qubdlrsens  eumhdermt. ep. 3,000  GLeleurd
Qeviwiul L a6t QessiiLihb. Wgupdrer Qgrans
. 6,000 &g gbg Seumensarts, 6 (HESTHILD
gaebur 31 oerm Ceassiiu@b. @ubdrsser Cyrss
clene ep. 30,000. eeuGeunm euBLSHDGD el igd
QzTensemd Hanrdhdl (b nigeT.

SECTION C — (3 x 10 = 30 marks)

Answer any THREE questions.

Explain the Accounting Concepts and Conventions in
detail.

SEMEHWLD  HHSHSHET  LOHMD  wrysemer  eldlfleurs
cllemé @ higer.
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17. Journalize the following transactions and post them into

ledger.

S.No. Particulars
1. Purchased goods for cash
2. Purchased stationery for cash
3. Advertisement Expenses Paid
4.  Cash Sales
5. Sold goods to Janagan for cash
6. Sold goods to James
7.  Rent received
8. Paid salary
9. Salary Paid
10.  Purchase of goods
11.  Paid freight on purchase of machinery
12. Paid wages
13. Paid wages to erect a machine
14. Drawings for personal use
15.  Received from Kannan
16.  Sold goods to Kamal on Credit
Wereumd  uflautssameansaer  Lge Cguig
udleiflayb.

auflens SleurhigEr
GTGHaT.
1. Qrréasdn@ eumaidlwu GummLger
9. Qrréasdh@ eurmdlu erpgGummer

Amount

Rs.)
10,000
500
3,000
8,000
3,000
2,000
800
8,000
3,000
300
400
500
1,000
800
600
7,000

CuCriigé

Qgrens
(em)
10,000

500
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aufleng

18.

GTGBoT.

e A

10.
11.

12.
13.

14.
15.
16.

Nleunmiger

elarbury Cee ser QFaudsLiLIL L g
Qrrés fhHuener

OATHEI&HE GUTmLsmer Cyrésnrs alHmg)
Cegibeed @ ellhaiu L CummLger
uTLans GupruLl L g|

QeqssLILL L FLIETLD

Fbuerd FssiILLl L g
QUTIHLSENET GUITThI&HS 60
@uibdrhisamer eurmki@bGLITE
QessILL L §75@

g6l QFSSLILILL g

Qubdrsms SmwsEs el L

sardluiLb

SN L LIWETUTL g HSTET eUETLIL BISET
seamenatLLOl(BHg QuDLILLL g

SOQIEE QUTHLsmET LT llhng

Qgrens
(em)
3,000
8,000
3,000
2,000

800
8,000
3,000

300

400

500
1,000

800
600
7,000

The cost of machinery is used with a firm of 1st April 1999

was Rs. 2,560,000 against which the depreciation provision
stood Rs. 1,05,000. On that date, the firm provided
depreciation @ 10% of the diminishing value. On 31st
Dec., 1999 2 machinery costing Rs. 15,000 & 12,000
respectively, both purchased on 1t Oct. 1996, had to be
replaced by 2 machine costing Rs. 20,000 & Rs. 15,000
respectively. One of the discarded machine was sold for
Rs. 8,000 against the other it was expect that Rs. 3,000
would be realizable. Show the relevant accounts in the
ledger on the firm for the year ended 31st March, 2000.
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1999 equged 1 <yib Czd Hlpeuarsdedr vweTLHSSLILIHLD
Qupdrmsaier adlane ep. 2,560,000 @u@b, ASHE THyms
Cowwrar egssh . 1,05,000 <xws QOHESH. SibS
Caedlule, Blmeuard @Gembg eu@md  wIHOGed  10%
Couwibrarseans eupmdluig. webur 31, 1999 oem wpeapGuw
ep. 15,000 & 12,000 wiyerer 2 @Quibd s, @ ek
<5GLrur 1, 1996 ey eumBSUULLET, Sjeuhenm
wpeopCu  ep. 20,000 & e 15,000 wdoyerer 2
Qupdlrmserméd wrhy  Ceueariquilpbsgl. Hlrrafésinl
@Qupdrmsaie eeatm e 8,000 &gE elpsliulLg,
H D meTm) €. 3,000 5 ApHsiu@Ib eTeoTm)
erdlfumissiiulLg. wrré 31, 2000 oemm  (plgeuaLbS
argharer  Bnpeasder  Ceolgmfe  GsmiyenLw

SETEEGEMETE ST (HHISET.

19. Trading and profit and loss account of Janaki radio and
Gramophone equipment co., for the six months ended
31.3.93 is presented to you in the following form.

Purchases Rs. Sales Rs.
Radio —-A 1,41,000 Radio -A  1,50,000
Gramophone -B 90,000 Gramophone - B 1,00,000
Sparse parts —C 64,700 Sparse parts —C 25,000
Salaries and wages 48,000 Stock ason 31.12.93

Rent 10,800 Radio —-A 60,100
Sundry expenses 11,000 Gramophone -B 20,300
Profit 34,600 Spare parts —C 44,600

4,00,000 4,00,000

Prepare departmental accounts for each 3 departments
A, B, C mentioned above after taking into account the
following.

(a) radios and Gramophone are sold at the showroom
and spare parts at workshop

(b) salaries and wages comprise as follows : showroom
% workshop % it was decided to allocate showroom
salaries and wages in the ratio of 1 : 2 between the
departments A and B.
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(¢) the workshop rent is Rs. 500 per month the rent of
showroom is to be divided equally between the
departments A and B.

(d) Sundry expenses are to be allocated on the basis of
turnover of each department.

sorerdl  CrgCGumr  wombd  SyrwGurer 2 LsyaThige6m

QUTSSSLD OHMID @MU WHMID Beul & sard@, 31.3.93 Ge

Py bS <M LISBGERsETar  Geateu@hbd  Ligeissled

2 MBI&@H&E UPEISILOEDG.

QameTpsed . cllbhuener 1.
eurQarmedser —A 1,41,000 saurQermedsar —A 1,50,000
SyroGurren -B 90,000 grmoGumer _B 1,00,000
Azl unsiser — C 64,700  gsfuw unsmsar —C 25,000
§bUeTD WHMILD 2arsluild 48,000 31.12.93

e UG,
QUML_e0& 10,800 eur@ermedser -A 60,100
Slovamp Gewa, 11,000 &AymoGumer -B 20,300

@ITLILD

34,500 Asdlu unsmser — C 44,600
4,00,000 4,00,000

CuCa @oludlperer ¢, @, & <Ydwu 3 gGoDsEHEGLD
Epsaam_eihans sansded r(hsgs0sTaH Gepeurflwmer
sas@Gasaerd swmiléseab :

(@) CrgCursser wpmibd SHyroCumer Cagmepligin, 2 i
UNSBIGET UL Lenpuilend elldHaLiLi(hsemmen.

(<) sbuerd woHmib safumiger Geareumorm : Cagmepd
% venfloener 4 A womibd B giempsEnsE @eGu 1 :
2 eranp ldlssdler Cagmepd gbLemd OHMID serluib
@g1680H QFuw (wpige] GFiwiul L g.

(@) ulirep eurLens wrsbd ep. H00.  Capmenpler
aurLaseow A ovpnid B g du giempsErs@ swworsl
f&es CeuamhHib.

(FF)  @ealeumrm gleopuler eu@euruiler — ojqlinenLudléd
uoCaum Gewe|ser gidsuL Gouepb.

11 D-2570




20.

X purchased a machine under hire purchase system.
According to the terms of the agreement Rs. 40,000 was
paid on signing of the contract. The balance was to be
paid in four annual installment of Rs. 25,000 each plus
interest. The cash price was Rs. 1,40,000. Interest is
Chargeable on outstanding balance at 20% per annum.
Calculate interest for each year and installment amount.

X aurLeng Qsmeatapsed pepuler & @@ QubdHrsams
aummdlug. euubsssear aldwpamaefleariiyg, @liLbssHe
&CWWpSSIL_ L6 L_er €. 40,000 GUMBISLILILL ).
BEHSQsTensemw Bremn@ pam®H seuameanrwins seom ep. 25,000
aulgujLer CQess Ceuanr(pibd. Crmss eflene ep. 1,40,000.
arhse 20%  Hlameuier oder  CsmanssE 6Ll
UGOSSLILOEDG. @eibleumm auBLSSHDEGL eully WLHMID
Seuameant CFTangEel &eanrddl(h bisGeT.
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D-2571 Sub. Code
31014/33514

DISTANCE EDUCATION

Common for M.Com./M.Com (F & C) DEGREE
EXAMINATION, MAY 2026.

First Semester
BUSINESS ENVIRONMENT
(CBCS 2018 — 2019 Academic Year Onwards)
Time : Three hours Maximum : 75 marks
SECTION A — (10 x 2 = 20 marks)
Answer ALL the questions.

1. What is business environment?

cUEATI& @GP GTETMTE 6TEITE ?

2. Mention any two social responsibilities of business.
cuatlasdlear  gCzsayd @reaw®d Fps  QUImLLsmens
GMLELab.

3. What is a mixed economy?

SO QUTHETTSTID ETETMTEd 6T6Te ?

4. Name any two economic plans implemented in India.
@ndHwreile Qewdu@ssrur L gCaeild @ e
Qumrmermays S Lkigemars @GO a|b.

5. Mention one objective of the 1991 industrial policy.
1991 Qamféogienn Caratansuler qm  GDECHTaMmens
GMLdLab.

6.  What is disinvestment?
W35H Hpbull QUNISH,ETETDTD eTemeT ?



10.

11.

12.

What is a patent?

sriyflend eremmmed erere ?

When was the Consumer Protection Act enacted?

B&TCaumt umrgariigg b eriCumg @uidmLriil L g2

Mention any two functions of RBI.

Merey  eumidluflenr  gCsend  @ream® OCewudurhamars
GMLdLab.

Mention any two dimensions of globalization.

o wsbwrssdler gCsayb @reaw®  uflorarhsmerds
GO L.

SECTION B — (5 x 5 = 25 marks)

Answer ALL questions, choosing either (a) or (b).

(a)

(b)

(a)

(b)

Write a short note on internal and external
environment.

261 wpyb Cevelliyp God GHlss ¢® Ay Gblvou
CT(LPGIMIGHGET.

Or

Briefly explain how environment affects business
decision-making.

aafls prOeu@uudled  &HMIFSPED ereuGUT)
LUTH&S g TG S&(HESLTE 68 6TdEHBISET.
Compare capitalism and socialism.

wsonaflsgiousmsub Cargallesamsu|h ULAO RISET.

Or

Briefly explain the nature of economic planning in
India.
@ndwureier Cummerrgrys S LSl aler Femeninenw

F(HSSLONE N6 G BISET.
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13.

14.

15.

16.

(a)

(b)

(a)

(b)

(a)

(b)

Compare public and private sectors.
Qurg wHmID eflwrT gepsemer elikHkiGET.
Or

State any two benefits and two drawbacks of
privatization.

safwumrowwrssder gCsed @ rar®H  HeTanosET
LHOILD @6 G®DUTHSEETE FnniBISET.
Write a short note on trademarks.
aisss  pHHarsdr @Oss @m; An Gdluomu
Gr@gﬂrfﬂa;m.

Or
Write a short note on WTO.

WTO @dlsgl e Sni @dlliemu er(pgikiser.

What are the merits and demerits of MNCs?

uererm_(h Hlmeuarkiseiler BeTenoseT WHMID SenLOSET
GTGOTEHT ?

Or

Write a short note on globalization of Indian
business.

@pdu euanflsgdlen 2 @asLwLTEED GNSs @m S
GO 6T(LPSIBISET.

SECTION C — (3 x 10 = 30 marks)

Answer any THREE questions.

Elaborate on the social responsibilities of business in
modern society.

Beiar Fepasdld cuanflagdlen Fepst Qurmlilseaer allfleurss

G IS ET.
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17.

18.

19.

20.

Discuss the factors governing technological environment
in industries.

Qzmfldsefle Qamfldm G Blireudl& @i
srrenflaemerts LHH efleurdlEsab.

Describe short-term, medium-term, and long-term
sources of finance.

Gniu s, BOHSST &t wLHHD Bare st H
S FTrmsamer elleuflEsab.

Explain the significance of GATT and its transition to
WTO.

GATT @er @wsduggeusamsynd g5 WTO-ahe
LOTMICUESWLLD 6Xl6Td & BISET.

Describe the impact of urbanization and population
growth on business environment.

BSTLOWILTGESH LOHNID WésaThsmans euariddlufer euamfilas
Gl gHuBD sTEssms elelfsseab.
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D-2572 Sub. Code
31021

DISTANCE EDUCATION
M.Com. DEGREE EXAMINATION, MAY 2026.
Second Semester
MARKETING MANAGEMENT
(CBCS 2018 — 2019 Academic Year Onwards)

Time : Three hours Maximum : 75 marks
SECTION A — (10 x 2 = 20 marks)
Answer ALL the questions.

1. Define marketing?

FHMSILHSSENQ QU TULMIGSHELD.

2. What is marketing environment?
FHemGLILIHSHE @HDED GTETMTE TG ?

3. List any two internal factors affecting the marketing
environment.
FhaSLILOSSD Gl Urdsegh gCsaibd @ream® o 6T
sryenflaeerys LI g wied (HhigeT.

4.  What is product positioning?

swrilliy BleveliL(HSSe eTETmmed 6Tabre ?

5.  Define personal selling.

SUUL L ellHUenaTenl euenTuImI&sea]Lb.

6.  Write the importance of advertising.

clleTbLrsSlen (PEHWSFIUSMS 6T(LHSIBISET.



10.

11.

12.

What is sales promotion?

aNpuenar Gubum) eTeTmmed 6resen ?

What is the Product Life Cycle (PLC)?
swriliiy eurpsens spHd (PLC) erermmed ereien ?

Write the advantages of cooperative marketing.

Gl (Hme| FHaSLILI(HSSEN6T HETenLOSENET 6T(LPGIMHIGHET.

What are the advantages of e-marketing?

e shangLIL ST HETENLDSHET 6TETET ?

SECTION B — (5 x 5 = 25 marks)

Answer ALL questions, choosing either (a) or (b).

(a)

(b)

(a)

(b)

Discuss clearly the modern concept of marketing.
FHens LI (H1EH6d 6t Beder HHSDS Qgeflours

UTSl&aa, .

Or

Describe the process of market segmentation and its
significance.

FhHens Ll Gfay Qewepenm LHMID — AFe6m
wsIwusglasams aleufl&sseb.

Discuss the types marketing planning and their
importance.

shasLILOSSD S L cUMSSHET WHMID feumdler
wsSusgausmst LHH lleundlsseb.

Or

Explain a various steps of product life cycle.

swurfliy  eumpsenss  spHsluier LOCaum U smar
ollaTé G migeT.
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13.

14.

15.

16.

(a)

(b)

(a)

(b)

(a)

(b)

Explain the concept of product positioning,
branding, and packaging.

swmiliy BlevaliLi(hSse, L9\ 6o Ig 1Bl LHDILD
CusCaglim Pl sHESMS 6T @ hIGET.

Or
Write a note on the objectives of pricing.
ener BliremrwsHlen Crprésmaer &hss @@ @Dl

CT(LPGIMIGGET.

Give in detail about the channels of distribution for
consumer products.
BasTCaurt swrilliys@Epsstar e1blCwrs s LHM
cMfleurad gnmimbiger.

Or

What is difference between advertising and sales
promotion?

eflerburd HOILD aNpHuenest Cubur’igns,
@ ullevrer Ceumuim( erebren ?

What are the advantages of cooperative marketing?

Fal (He| FHSLILIHSSEET HETenLOSET GTEITE ?

Or
Describe the scope and limitations of e-marketing.
Wer shangliLBgsler Crrésd LHHID  eUFDLGMET
aNeufl&salib.
SECTION C — (3 x 10 = 30 marks)

Answer any THREE questions.

Bring out the role of marketing in the economic
development of a country.

@@ Briger Qumpertsmy eueriFSuded FHangLiLi(hdsed 6
ukiens CelafliL®ggibiser.
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17.

18.

19.

20.

Explain the concept of marketing environment.
FHMSLILOSHD GHPOI6T S(HSMS 65l6Ts @ hIGET.

Discuss the importance of advertising in marketing.
Explain the media planning and selection process.
shanglIL(pSseled alletbugsdler (W HwsgHeusmss LD
clleumglésaLb. oer|_& Sl ed WHmID Cairey
Qewdaperment 68le6Ts @ BISET.

Discuss the various methods of pricing.

edevaw Bliremrwd Gavieugharear LieCGeum wpenmsaerts LiHm
Heundlssa,b.

Explain different types of CRM.

LoCaum cuenswimer CRM & ellang@higer.
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D-2573 Sub. Code
31022

DISTANCE EDUCATION
M.Com. DEGREE EXAMINATION, MAY 2026.
Second Semester
RESEARCH METHODOLOGY
(CBCS 2018 — 2019 Academic Year Onwards)

Time : Three hours Maximum : 75 marks

SECTION A — (10 x 2 = 20 marks)
Answer ALL the questions.

1. What is research?

S TTUIES GTETDTED GTEITET ?

2. What are the characteristics of a good research design?

@@ HEO® YTTIFE GulqeUDLILANET LIGHTLSET cTeiTe ?

3. What is research hypothesis?

Y TrES &mgCameT eTemmTed 6Tebren ?

4. Mention any two sources of secondary data.
@ueaLmd Hlenes sredler gGsaibd @reamb <USTIBSMmETS
GO L.

5. What is focus group discussion?

SeUaTD & (L eNeUTSHLD CTETMTE 6T6HTE ?

6. Define scaling.
SjeTell (HsaMmed EUMTWMISSELD.

7. What is measurement error?

Sjareil(HLI ML TeTmTEd 6Tee ?



10.

11.

12.

Mention two types of questionnaire.

@rean® euamswrear Caerellssmaraamend @MU ayb.

What is sampling?

wrdfl eremmmed erebren ?

What is chi-square test for goodness of fit?

QummsssHen BeansGsrar @&-gg7 CFTSMET  6TeTHTED
GTGOTEHT ?

SECTION B — (5 x 5 = 25 marks)

Answer ALL questions, choosing either (a) or (b).

(a)

(b)

(a)

(b)

What are the importance of research?

S rruFSuflen WpEEluggieud ereirer ?

Or

Write the objectives of social science research.

geps  Mlellue  grrussler Cprésmiseaner
CT(LPGIMIGGET.

What are the different types of focus group
discussion?

LCaum) OGNS LI TG FHEUGTLD AEVEE W
clleumghisdr wremeu ?

Or

Discuss the uses, advantage and disadvantage of
secondary data.

@reawLmd  Hlevew sreysefler LIWETHET, BHETENLOSET
Hmb Sevwad uHd eleurdése,b.
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13.

14.

15.

16.

17.

(a)

(b)

(a)

(b)

(a)

(b)

Distinguish between single-item and multiple-item
scales.

@hHepm-2 (HLiLllg WHMID Le-2 (HLiLly eTe|Csmasamar
Caumu(hSGIBIGET.

Or
Difference between samples Vs Census.
wrdlflser  wHmD  wEsET  LFTens  saT&ECSH LI
S FueupnsE Qe Cuwrer Caupum®.
Write Types of Hypothesis.

&(HSICHTET QUMEHEET 6T(LSIMBISHET.

Or

Difference between dependent variable and
independent variable.

grrywnd  wHomid  swurer  wLINEGE e ulorear
Caumuim(.

What are the merits of ANOVA test?

ANOVA Carngenamuilern Hemenloser erebre ?

Or

State essentials of research ethics in a research
report.

&S oflsmasuiler  rmussd  Apdapenmsartler
SSH LTS WBISMETS Fo.MIBISET.

SECTION C — (3 x 10 = 30 marks)

Answer any THREE questions.

Discuss types of research.

QYTTIES cuansgHeerl UMl elleurdlEsa|b.

What are the steps involved in process of research?

< TTUES CQFWOUITL 1960 2 GT6T Lilg ST GTesment ?
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18.

19.

20.

Explain types of sampling techniques.

wrdfl prukisefler euamsgsamer 66T @ hisET.

Explain the various types of measurement scales. How do
they affect data analysis?

ubGeumy euamswTar Sjeareil () ferei(BiGamer 6lerd @ hiGer.
QM6 Hrey LGLUTeme ereleumn Lmdl&slemmer ?
Explain the various responsibilities of ethics in research.

S rrussluier  Apdlpepsaiier  LOGeaumy  GurmliLsaer

Nl 6T & (& IS ET.
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D-2574 Sub. Code

31023/33523

DISTANCE EDUCATION

Common for M.Com./M.Com. (F & C) DEGREE
EXAMINATION, MAY 2026.

Second Semester
ADVANCED COST ACCOUNTING
(CBCS 2018 — 2019 Academic Year Onwards)

Time : Three hours Maximum : 7
PART A — (10 x 2 = 20 marks)
Answer ALL the questions.

1. What is fixed Cost?

Blevoowinar CFae| erammmed eTeime ?

2. List out the components of prime cost.

wserend Gaeilem gmmisamer LiL g ui6dl(Hs.

3. What is Economic Order quantity?

SEFHET YW GT6 GTETDITE GTEHT6T ?

4. How is waste treated in cost accounting?

L SFHNemew FeTHEH W aedl6d AN
anagwmeriL(H\&Emg) ?

5. What is labour turnover?

Qsmeomeri &LpHF eTemrmmed Greime ?

6. What is meant by allocation of overheads?

CuaBlae Cswe @HI&SH eTemmT6 crere ?

5 marks

erelelmm)



10.

11.

What is contract costing?

RULBS LSl SaTdhdlueadlc erammmed ereme ?
What is the main objective of operating costing?

Quss ILsselame samsdwueie (P S CrrEshd eremer ?

Give an example of a fixed cost in operating costing.

Quss ILsslme sasSlueiedr Hlavownear Cewe s@ b
2 FMIETD S(H.

What is cost reduction?
L &GN G@DLIL| GTETDTE 666 ?
PART B — (5 x 5 = 25 marks)

Answer ALL questions, choosing either (a) or (b).

(a) What is cost sheet? Sate the purpose of cost sheet.

L EsNNMO HNEMS TRTDHTD T ? oiL_&s6lame
oMsmauiicn Crré&ssamss gnmis.

Or

(b) A factory produces 100 units of a commodity. The
cost of production is:

Direct Materials Rs. 25,000
Direct Wages Rs. 12,500
Direct Expenses Rs. 2,500
Factory Overheads Rs. 16,250
Administrative Overheads Rs. 8,700

If profit of 25% on sales is to be realised what would
be the selling price of each unit of the commodity?
Prepare the cost sheet.
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12.

(a)

@@ Qzmibhsrerauier 100 @ QUTBLSET 2 HLSS
Qewidlpgl. 2 pusHarear Qgweysdr Memeu(mHmm

Criig epeols QumpL_ser ¢h. 25,000
Criig oardluib eh. 12,500
Crrgd Caweyser eh. 2,500

Qzrfiharene Cwaflane GFme|ser ep. 16,250
Blireurs Cuoeablene Cgawa gsHer ¢h. 8,700

apuemaruies 25% emud mlL  Geuar(hwrermd
Qumpeflenr  ellpuemer ellene eremameUTs @) (HESEGLD ?
IG5 ailane lsamgsamw St Clelis.

Calculate the labour cost of the month of July 2010
relating to a workman from the following:

Basic pay Rs. 200 per mensem

D.A. Rs. 150 per mensem

Employer's contribution to E.S.I. 6% of basic and
D.A.

Fringe benefits Rs. 100 per mensem

Employer's contribution to P.F. 5% of Basic and
D.A.

Employee's contribution to E.S.I. and P.F. is equal
to that of employer.

g9ame 2010 wrggdpstar @  CQsmemefl
Qg mLfrLimer (G 6breu(mpLD Sleurmiigemer Qamer(®,
Qamflererien sarflwsans sHeaumsd (Hs:

SlgliteL sarfluib wrssHHE - ep. 200

LEh&ILLY MSSSDE - eh. 150

@s7 FQINSESET LMSSSDE - eh. 100

wrfle Ggmfert sk (psorafller umigaflliy,
SliglienL wHmIb LIEhEILIGUldD 6% DL@LD).
Ceopbld  (pgeomaiufer UmseafllL, gL
LHMID LEhFLILIGUIdD 5% @ h).

wrble  GsmPert  srilSE  womb  Ceopabldss
uenflurerfler Lkisefliiy sorefluler ukiselllil&se

&LDLD.

Or
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(b)

The following details are available for the month of
May 2010 relating two service departments ‘A’ and
‘B’ and production departments R and S.

Amount Apportionment basis
Rs. B R S
A 20,000 25% 40% 35%
B 15,000 40% 60%
R 30,000
S 32,000

Prepare a summary of overhead distribution under
the step ladder method.

‘A wppib ‘B dlu @rarh Ceeneud gepmaer wHmID

R wpmid S @rerh 2HusHs siempser QgrLrumer
G, 2010 wgSHHaTar elleuyhiger GemeumLTM:

Qzrens uélre] gD
- B R S
A 20,000 25% 40% @ 35%
B 15,000 40%  60%
R 30,000
S 32,000

gerfliiug epuier &p Cuablae Qswe eHEGWTS
SdsamsEamw SWThéEsea|b.

(a) The following particulars relate to a contract:
Particulars Rs. Particulars Rs.
Material issued 42,000 Work certified 1,60,000
Wages 30,000 Work uncertified 15,000
Direct expenses 25,000 Contract price 3,00,000

Materials on hand at end 2,000 Cash received 1,20,000

Prepare Contract Account
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Gemeu(mld eNeUrmBISET 6(h @UILIBSSSIL 6T QFTLT|enL Wenau:

efleuyriger 1. efleuyraiger 1.

aupEsLULL epel QurmLsdr 42 00 FremeissiulL Game 1 60,000

sardlwiLd 30,000 sreampeflssliuLnrg Gouamen 15,000
G doweyser 25,000 @UUpS el 3,00,000
et Gummer ensudlmLily 2,000 @ubpp Cyréswd 1,20,000
Cupsar_ cleigmsamers Qaream® @UUBSS SaTEmasd
swmfl&ge]ib.
Or
(b) Samson & Co., produces a product through two

process R and S. The following details pertaining to
process R for Januray 2007 are available.

Inputs : Rs.
Materials (500 units) 10,000
Labour 8,000
Indirect expenses 7,000

Normal loss in process i1s estimated at 5% of the
input which possesses a scrap value of Rs. 31 per
unit. Prepare the process account.

gmbger & Car., R wombd S eern @rarh
QewdapermaeT  epod @  Cdummenar 2 HLSS
Qewdlmgl. sareufl  2007&smar  Qswdpen R’
Qgrirurer efleurmisar YereuHomm:

o et (h &ei €.
epeliQurmLsdr (500 < @ser) 10,000
&0.60] 8,000
LDLPE CF6|HeT 7,000

Qewdpenpuiled Frgmyenr HL LD 2 @Tafi g 5% erem
UG LU HeTarg, @& @@ DG (.31 elpuemer
avdlyms  wdlemus  Cesram@erarg.  Cewdepan
SEMEMES SWTHES6|LD.
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14.

(a)

(b)

The following data is available in respect of job
No.876 :

Direct Meterials ; Rs.17,000 ; Wages 160 hours at
Rs.50 per hour.

Variable over heads incurred for all jobs Rs.80,000
for 2000 labour hours.

Fixed overheads are absorbed at Rs. 20 per hour:

Find the profit or loss from the job if the job is billed
for Rs. 40,000.

Gemeu(mLd elleurmiser Liewt erenr.876 Ggmumerg) :

Corg  eplIQuUTBLSET @ @5.17,000; oardlwid: 160
el CrrD, ¢ wanfl Crrsdn@ .50 erarm eillfssH 0
dHssiupdng. Smasgs CoumesEps@&h HubID
wrmu@n  Cwadflee Csweysdr 2000 wanfl/Couama
Crrsdh@ e5.80,000. Hlevoownar Guoodflane Cswaser
en el  Cprgdng @20 e  efldssde
dHssiuGdmng. @bsruamilurearg 5.40,000 &&
pueer GeuwiiiLmd uailulelmbg Hevl&En
QMU DG QprienLs ST Hlweb.

Or

From the following information, calculate total
kilometres and total passenger kilometres: Number
of Buses 5; Days operated in the month 25; Trips
made by each bus 4; Distance of route 25 km
(one side); capacity of bus 50 passengers; normal
passenger travelling 90% of capacity.

19 6reu (HLD saeucsaflel (hbgl, Qrgs
HCombL L irgeneru]bd Qurss Liwienfl & ar
HComSL L rgeneru|d searéd (Hkiser:

Cuppglisaflar camanflsams 5; s e @uissLIIr L
BIisar  25; eeubleumm Cu@mppgid @Qusslil L
LWGRTRISET- 4; Lwen b 25 &8 (@@ udsbd);
Cuppdler Lwenilaer Osmarererey 50  Lwanflser;
vwentd Gauiis vwenllasdr jere| GameTeraraley 90%
DSLD.
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15.

(a)

The following are the expenses of Balaji & Co., in
respect of a contract which commenced on
1t January 2010:

Rs.
Materials purchased 50,000
Materials on hand 2,500
Direct wages 75,000
Plant issued 25,000
Direct Expenses 40,000

The contract price was Rs.7,50,000 and the same
was duly received when the contract was completed
in August 2010. Charge indirect expenses at 15% on
wages, provide Rs. 5,000 for depreciation on plant
and prepare the Contract Account.

urersy & Gar flpeuarsder seareufl 1, 2010 e
Qarimsliul L @uupsh  Qariiurs  CFoeser
\Getreu(HLomm:

€.
epeoLs Clum(mL_gei 50,000
epeLs QummLgeT engudl(mriy 2,500
Criyiq eardluib 75,000
<O (2 aTet() 25,000
Criyiy Qe gHer 40,000

@UUBS 6lewe @p.7,50,000 &b, Caib <y sevr
2010 @ @UILIBSLD Wiyl _hsGung LS
apwrsl QupliulLgl. weanps Oswe| adluigdled
15% <QGb. Yoowear Cguiwragsdng ep.5,000
QUPEISED WHMID @LUILIBSE saTsEmssd SWMhéEsa|b.

Or
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(b) Prepare a Cost Reconciliation Statement from the

following:
Profit as per Cost books Rs. 10,000
Value of closing stock as per financial books Rs. 20,000
Value of closing stock as per cost books Rs. 18,000

Factory overheads over charged in financial books Rs. 2,000
Officer overheads over recovered in cost books Rs. 3,000

Income tax paid Rs. 5,000

1D etreu (meuareu mH bl 60l (Hb S Bl HMILD SlL&salena
sflEsl_ HLurigueame swmilésab:

SL SN MO FMTEE T Lilg TLID em. 10,000
B ysgansaiany @mnds srsdler iy em. 20,000
LGl samsdlerily @ndE srsdlen Sl e. 18,000
pflssamsels Lsssnisaiie siflswores . 2,000
apssLl L Qgmparere Guoadblame GlFawae, ser
SLssle sas@l Lsssnsaild dsnrs . 3,000
st L Goablame CFwaeser

au(LTeT eufl QessriuLl L g em. 5,000

PART C — (3 x 10 = 30 marks)
Answer any THREE questions.

16. Discuss the advantages and limitations of Cost
Accounting.
LG5 SaTSEE LT BTanSET WOHMID GUFDLISEETL
ubl edleurdlssabd.
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17. Calculate the normal and overtime wages payable to a
work man from the following data:

Days Hours worked
Monday 8
Tuesday 12
Wednesday 10
Thursday 10
Friday 9
Saturday 4
Total 53

Normal working hours — 8 hrs per day: on Saturday
4 hours. Normal rate Rs. 2 per hour. Over time—Upto 9
Hrs in a day at single rate and over 9 Hrs in a day at
double rate or Upto 48 Hrs in a week at single rate and
over 48 Hrs at double whichever more beneficial to the
workers.

Qemeumd efleurmisefledmbg @ uamilurermsss Ceass

Ceuatrigw  srgmyent wHOID daBged Crr oafumisamend

sasS (Hs:
B s Gouma Coiylb
Slraiger 8
Qeéieumil 12
Lig et 10
efluimpen 10
Qeudrerf 9
Fafl 4
@urgsio 53
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18.

srgmrent Ceuaned CHILD - e(h Brenerds@ 8 wanfl Crrb WwHMmID
safladlipann 4 wentl Cryb. srgrram Gouame Goby &nedl 6w
weanfl CrrsdnE ep. 2 wGb. Fmbsd Cpy el - 6
Breners@ 9 waflCrrb ey @bhen aNdss5HQbd,
Breners@ 9 anlCrrsdn@ Gwd @riel oHdss5den
Sog @ wumrsShE 48 waflCEIDL  eueny @b
flgsdain, 48 warflCrrsdm@ Cod @l aldssHaib
QAosEn, @by Quan®  @mdl  popseid gl
Qs mHeTeTTa@hd @ SH Hemand LIW&ELD.

The following was the expenses on contract for
Rs. 12,00,000 commenced in Jan. 2017.

Rs.
Material 2,40,000
Wages 3,28,000
Plant 40,000
Overhead 17,200

Cash received on account of contract to 31-12-2017 was
Rs. 4,80,000 being 80% of work -certified value of
materials in hand was Rs. 20,000 plant had undergone
20% depreciation.

Prepare contract account.

sareuil 2017 @eb GHmmsiuLl L ep. 12,00,000 wIIULj6TeT
UUbssSDarar OFweyser YereuhHmm:

€.
NG 2,40,000
060 3,28,000
DM 40,000
Cueablane Claweser 17,200

31-12-2017 Ggdls@er @uubssHer epod  QuDLILLL
Qyrésb ep. 4,80,000 @D CoaIbd g smearmefldsiii L
Couamaruller 80% @WD. epelIQum@mer @@Ly Wiy
fh. 20,000 Y@ b. Y@ CULTETD 20% @ LD.

RUUBSS samsamsd swmiléEse]b.
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19.

20.

A truck operates between two cities 60 km apart. It
makes 2 round trips daily for 26 days in a month. The
truck has a capacity of 10 tonnes, and on average it
carries 90% of its capacity. The fixed cost per month is
Rs. 50,000 and the variable cost is Rs. 6 per km. Calculate
the following:

(a) Total Tonne-Kilometres

(b) Total Kilometres run by the truck

(¢) Total cost

(d) Cost per tonne-kilometre

@ orfl 60 .08 gL w @rarh psrhsEnsE Qe Cw
Quradpg. B8 @G LIssHd 26 BrLsEsE Sapb 2
&Hoitl vwwerkisamer Gopbsrardng. @Bbs emfl 10 Ler
Qamrerarere] OarearmLgl, sprefluns iger SHpafld 90% &
&&E Mg LIssSHE Haowrar GFwe| @F.50,000 wWLHMILD
wrYd CFwe| @ &.10.65E (5.6 U @GLD.

Geeu(meuameuhen D HeanTddl (h higeT:

(<) Qs Ler-HCmbL L igar

(<) erfl Quis@bd Qurss HCGomSL L iger

(@) GCwrss Gewaey

() e Lar-HCamBl L (hé@ &b Ceway

A factory works on the standard costing system. The
standard estimates of materials for the manufacture of
1,000 units of a commodity is 400 Kg. at Rs. 2.50 per kg.
When 2,000 units of a commodity are manufactured, it is
found that 820 Kg. of materials is consumed at Rs.2.60
per Kg. Calculate the Material Variances.

@ Qzsmfibsrame Hloowurer QFwes samrsSl () wpemuied
Qewdu@®dng. @m Qummener 1,000 JOGH®eT 2 HLSS
Qewieugmamar epels Qurplsefler Hlaowrear wWHISH
fHCarellh@ ep. 2.50 erarm  elleweuildd 400  HCer
Coamaulipb. Cs wrdflurer Cummafler 2,000 S @sET
2 Hugd Cenwin@ourg, 820 &Geom epaliGummLGErT,
e HComeilhgE . 2.60 eremm eleneuiled HISTILIHUSTES
s dHlwriul_(heTeng).

epLICUIMBET WrhHsmeTs GanTddl (B hiSerT.

11 D-2574




D-2575 Sub. Code
31024/33524

DISTANCE EDUCATION

Common for M.Com./M.Com. (F & C) DEGREE
EXAMINATION, MAY 2026.

Second Semester
FINANCIAL SERVICES
(CBCS 2018 — 2019 Academic Year Onwards)

Time : Three hours Maximum : 75 marks
SECTION A — (10 x 2 = 20 marks)
Answer ALL the questions.

1. What do you mean by financial services?
HlE Caaneusdr erammmed ereme ?

2. What is market environment?
FHEG FLPE CTETMITE) 6T6ITE ?
3. What are the roles of secondary market?
QueTL_mb Hlened shengudler LImki@, eTeimen ?
4. Define corporate securities.
sTTULCTL USHThRIGEMET UMTUMNISSEa|LD.
5. What is lease finance?
&SsMs HlE erenmmed ereimen ?
6. Define mutual fund.

ugevLy Hldlenws euarum&se,Lb.

7. Define venture capital.
ST ST POSATSMNS UMW MISHHLD.



10.

11.

12.

Write the types of Takeover.

@SWSIL(HSSHD CUMSHEET 6T (LPGIMBIGET.

What is chit Funds Company?

S Suerlev Hlmelard eTemmmed ereire ?

Write the types of Export finance.

ghmindl HlHudler cuamssamen 6T (LgIBISET.

SECTION B — (5 x 5 = 25 marks)

Answer ALL questions, choosing either (a) or (b).

(a)

(b)

(a)

(b)

Distinguish classification and structure of Indian
Capital markets.

@b epogars  ghamssefler  euaslLT(H  HMID
s Lewliemu CeaumiLi(hssmser.

Or
Elaborate on the Objectives and importance of
Indian Money Markets.
@nbSlw uewE Fhanguller Crrésibd WHMILD
WsHwsglasms allensEs.

Distinguish between money market and capital
market.
LI GuoT& FHES&GHLD PSS FHESEH S LD 2 _@rer

Caupur e CaumLi(hsgmsEr.

Or
Discuss the weaknesses of financial market
integration.

HEs gheng @mudmeniiGer umeiaThsmaers LMHM
Heundlsseb.
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13.

14.

15.

16.

17.

(a) Describe the role of commercial banks in financing.
BiFweflindler euanfle cuniflsefler Lniams aleuMsseLb.

Or
(b) What are the functions of hire purchase agreement?
aurLens  Gararupsd  @uiubssdar  QewduTHSET
GTGOTEOT ?
(a) Classify the mutual funds.
ugevUy BlElsamer euansLiL(HSse Db

Or
(b) Explain the components of hire purchase contract.
UTL NG QameTps Q@UILBSS S 6 Fo M SENET
oNleTé @ miser.

(a) What is the importance for export financing in
India?

@ndwmelled JHmiLS Bl geiss, GTGITET
P&HWSFabd ?
Or
(b) Analyze the functions of chit fund companies.
31 ol JGHITL Blmieueisefl e Qewedurhgeeamer
U@GUUTG GlEFUIL|BISET.
SECTION C — (3 x 10 = 30 marks)
Answer any THREE questions.

Discuss the functions of money market in India.
@pdurefer veawrs shevsuler CQFwdurhsamerss UMM
clleumdlgsayb.

Explain the various speculative transactions in the stock
exchange and the role of SEBI in their regulation.

uBGE ghansuller LOGeum oors LMeTSSMeTHET LOHMID
Sfeupder eum@penuid SEBI @er umkiams aflars@mkiser.
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18.

19.

20.

Analyze the steps in leasing transactions and the
importance of lease financing, accounting and reporting.
&ssms UflouTssamansaiies 2 6rer Ligsdm LHMID &HSSME
BlE, semsdwe wohmb Nsmslldear psHusgeusams
uGLUUTLey Getwae]b.

What are the roles of NHB and borrowing powers of
national housing bank?

Codlu i Qougd eumdluiesr NHB whmid sLer eummhi@b
Sflarrhisaiier Liki@, ererer?

Discuss the regulations of Non-Banking financial
companies in India.

@pdwureiledr cunidl gmgr HlH  Hlmeiarhiseiar el iparmEamart
upm elleurdldsaib.
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D-2576 Sub. Code
31031/33531

DISTANCE EDUCATION

Common for M.Com./M.Com. (F & C) DEGREE
EXAMINATION, MAY 2026.

Third Semester

INVESTMENT ANALYSIS AND PORTFOLIO
MANAGEMENT

(CBCS 2018 — 2019 Academic Year Onwards)

Time : Three hours Maximum : 75 marks
PART A — (10 x 2 = 20 marks)
Answer ALL questions.

1. Define Portfolio Management.

Cumi_HCurelCuir Cuerarentd eue Fm&ESa]LD.

2. What are the types of financial investments?

Hé pseShsaflan euamsser eremar ?

3. What is Hedging?
@wliys sl euaflsb /Bl L g GUITD eTemmmed cTeime ?
4, Define Speculation.

oa15§ CFULID GUMTLIMISSHELD.

5. Write two features of investment media.

WPSSL_(H 2arL_smiIsaTeT @ Te(h DFBSMET 6T(LFIS.



10.

11.

12.

Mention two stock exchanges in India.

@bHwreile o &rem  @uer( WA ufleurssene
W BIsmers GDUAHs.

What is meant by risk analysis?

SUTW U@GLUUTUIG 6TETMTE) 6TE0TE ?

Define Mutual funds.

ugevLy Hldlenws el rum&se,Lb.

What is an option contract?

SMl(BLIL @UILIBSID ETETDTE 6T6TET ?

What is Markowitz diversification?

rr&CsTalll e LdeUmSILHSSEH GTETDTE) cTeTe ?

PART B — (5 x 5 = 25 marks)

Answer ALL questions, choosing either (a) or (b).

(a)

(b)

(a)

(b)

Explain the types of investments with examples.
WS Hsafen umESEMET eT(HSGISHTL_(HL 6T 69 6mdHEHs.

Or

Discuss the goals of portfolio management.
Cumi_HCumallGur  Cuweoramewuier  Crrésmisaman
alNeuflésaibd.

Explain the features and process of investment.
PSOLiq6rr  ojbgmgeT  wHmDd  GFupenpew
oNlené@s.

Or

What are the factors influencing financial
investment?

BlE s LTdl&@b sryanflaer eremer 2
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13. (a)
(b)
14. (a)

(b)

15. (a)

(b)

Explain Sharpe, Treynor and Jensen performance
measures.

agmrl, LCQruert wwomb  Csmerger  CeweSmenr
S|CTENCUFHENET 65l6TEGs.

Or

Explain the concept of Security Market Line.
ungariy sbang Car® eremn sHEms 6flers@Hs.

Write a short note on Random Walk Theory.
Erom pev Carur® GNSS sHUMD 6T(PSIS.

Or

Explain the concept of Mutual funds and their
advantages.

ugevLy Hlflseflen SHESMSWLD ST HETENLOSEETLLD
clleré@s.

Explain Dow Theory.
QLer smgICamener allerd@s.

Or

What are the benefits of investing in Government
Securities and Preference Shares?

ST&H USSHIBISET HmID (PSETenld Liti@Gsatien wLpgsed(h
QFLIGUSET BHETENLOGET WITEnG ?

PART C — (3 X 10 = 30 marks)

Answer any THREE questions.

16.  Write a note on SEBI and explain its role.

Q&9 updl @MUY erpgis wHMD s GCeuemaan
LHD 6T(PSIS.
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17.

18.

19.

20.

What are the different financial investment avenues
available in India? Explain.

@pdumeller o arar LOCeum Bl WPsSLH  umILILGaeT
clleré @ s.

What are the differences between futures and options?
ardlismed  wHmd  @muuksErssTar  Ceumiuim(aamern

CT(LPGIS.

Describe the process of portfolio construction using
indifference curves and risk-return models.

o Lerum (& Campser whmid Sumu-Bergry wrdfsamer
vweruBsd Cumm SKCumallGuim sl Lenlienu 6llaTs@s.
Discuss the concept and techniques of Portfolio Audit.

Cumir_HCurellCur sanflsamsuler smgg WHMID HIL LIKIEMET
aNeauM&sayLb.
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D-2577 Sub. Code
31032/33532

DISTANCE EDUCATION

COMMON FOR M.Com./M.Com. (F & C) DEGREE
EXAMINATION, MAY 2026.

Third Semester
FINANCIAL MANAGEMENT
(CBCS 2018 — 2019 Academic Year Onwards)
Time : Three hours Maximum : 75 marks
PART A — (10 x 2 = 20 marks)
Answer ALL questions.

1. What is financial Management?

HlE Ceramenn eTemmmed reime ?

2. What is Maximization of Profit?
OTUSMS S SLILIHSSHISD CTETDTED 6T6Hmen ?
3. Define Preference Shares.

peTe Mol LIBI@GHSEET cUeTmi&HsHe]|D.

4. Define Debentures

L6 LSS TRISENET 6UHEnTUIMI&HSH6|LD

5.  What is Working Capital?

[BEOL_(LPENMD PLPGOSETLD GTETDTE) GTGIET ?

6.  Define Capital Planning.

epgar HLLLOIL e eUanTUIMISSaLD.



10.

11.

12.

Define Leasing.

GSSBEMU QI TUIN&HSE (LD
What is Cost of Capital?
EPOSETE D FE CTETMHTE TG ?
Define Dividend.
LUBI&S0sTansEem U TuIni&Hse|b.
What is Letter of Credit?
&L G &lgHLD GTGITMDITE) TGITET ?
PART B — (5 x 5 = 25 marks)

Answer ALL questions, choosing either (a) or (b).

(a) What are the Scope of Financial Management?

Bld Coenamanouler Crrésmhiser eremer?

Or

(b) Describe the Elements of Financial System.

HlE siemwiider smpsemar efleuflssa]ib.

(a) What are the various types of financial

management?

LGeum cuanswimer HlH Coerearento ereimer ?

Or

(b) State the merits of Debentures for Companies.

Blnicuarisepssnar sLer UsSrnigafler perennsamers
S
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13.

(a)

(b)

From the following information, you are required to

forecast their working capital requirement.

Projected Annual Sales Rs.65,00,000
Percentage of net profit on cost of sales 25%
Average credit period allowed to debtors 10 Weeks
Average credit period allowed to creditors 4 Weeks

Average stock carrying

(in terms of sales requirement) 8 Weeks

Add 10% to computed figures to allow for

contingencies.

Getreu(mLd saeucrsaial(mhgl, Saisafien Ll pposars
Casameuamw Briser saflés Gouanr(ib.

sasSl LU L er( fllhuener f5.65,00,000
dpuemers Qeeild Hlay erusder ssaisn 25%

sLanefls@Ens@ ie@iwdssiiul L grmafl

SL_6T HTGLD 10 QUMPMKIGET
LG QULPMEIGBITS@EH&E AHeIOSEHILL L

gyrefl SL6T &Teb 4 QUTTEIGET
gynafl #76@ ahSgsF Qebab ojarey

(Mpueneans Caaneuudlen iiqLiLient udleh) 8 QUITaIGET
sHEgwe Blspeajsamer @ILHES SewTHS LI L
Heraflelleurris@penr 10% Garésea|b.

Or

What are the Components of Cost of Capital?

epesars ClFweiler samsear wTamel ?
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14.

(a)

(b)

What are the External factors considered in the
Capital Structure of a Company?

@M Bloearsdler cpogar sLewliled  eremen
Qeuefliyp sryenflser s@msLILOE aTmeT 2
Or

Calculate the Return on Equity (ROE) from the
following data:

20,000 Equity shares of Rs. 10 each Rs. 2,00,000
5% 500 Preference shares of Rs.100 each Rs.50,000

Reserves and Surplus:

General Reserve 30,000
Reserve for contingencies 10,000
Capital reserve 25,000
Profit and Loss a/c 12,500

The net profit for the year
(After taxation and interest) was Rs. 1,29,000

1965761 (LD sra|sefad(BHgl el ig WBgmes
aumpwrasas (ROE) sansd@higer:

eelCeurermid eh. 10 WwSlliLerer 20,000
&6l Ig. LIMI&SeT eh. 2,00,000

5% 500 em. 100 wllierer (peimenflento
LIl (G & 6T eh. 50,000

@@Ly wHmib o Lifl:

Qumg @iy 30,000
sHEsWOSERESHTET @) (HLIL 10,000
epSET @) (HLiL 25,000
QTULD WHmID @LUIL| SerTdS, 12,500

S@rhssTer By emub
(euflellSlLiy wHmb el ig&@L WnE) eh.1,29,000
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15.

16.

17.

18.

(a) What are the Significance of Leasing?
GSsamaullen (P&HWSFIeD crener ?
Or
(b) Describe the kinds of Letter of Credit.

L6 HlgFhisaien euamassamer alleflsse, .
PART C — (3 x 10 = 30 marks)
Answer any THREE questions.

Explain the functions of Financial management.

18 Guerarenulen Qgwdurhaamer ailerdE@s.

What are the merits and demerits of Over Capitalization?
SFSLILIGUITET  APESETOWIDTEEEIET — BETELOSET  DHMID
Sen0&ET eTeie ?

From the following particulars prepare a statement
showing working capital needed to finance a level of
activity of 12,000 units of output per annum.

Analysis of selling price per unit

Rs.
Raw materials 5
Labour 3
Overhead 2
Total cost 10
Profit 2
Selling price 12

Additional information:

(a) Raw material are to remain in store on an
average-one month

(b) Materials are in process, on an average-2 months
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(¢) Finished goods are in stock on an average-3 months
(d) Credit allowed to Debtors is 4 months
(e) Credit allowed by suppliers is 2 months

It may be assumed that production and overheads
accrue evenly throughout the year.
Gemeumd  elleunmisefled(pbgl, emHHEE@E 12,000 wefll
2 Hugd emeweu BlFwellsss Csameuwmar Ggweum ()
EPOSETEMSS HTL(HD DHlEmsmus sWThéEsea|b.

@@ Wl hs@ alpumer allenauder L@GLLITLGY

€.
PG UIT(HLSET 5
2 mpliLy 3
Cueblena 2
Qs Geway 10
@mLILD 2
Npuemer ellene 12

G (hBeD HHEUGD:

(@) eporiQurmear  grreflurs em  brsh  GCablsg
mau&sslLL. Couar(Hb

(=) Qummlger Gewudurige o erearer, gyraflurg -2
DTS MBI & 6T

@) @usstiutL  Qum@lsedr ggreflurg -3 OISESGET
aaull(mLILbe 2 e

(rF) asl_mrr@ﬂas@éS@ QJ%QI‘EJ&SI;IU@U') HLGIT 4 LDMTSMmIGET
(20) SFUmeETWT&HETTE) aUPRIGILI(HID SLGT 2 DTSHISET

o2 HugsH wHmb  Coablee  Csweysedr  pam@H
PpeugId Fwrss CHmD eTamm H(HSMLD.
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19.

20.

XX Ltd., is expecting an annual EBIT of Rs. 1 lakh. The
company has Rs. 4 lakhs in 10% Debentures. The cost of
equity capital or Capitalisation rate is 12.5%. You are
required to calculate the total value of the firm and also
state the overall cost of capital under Net Income
Approach.

XX G, garhsE e 1 ewlgbd EBIT adliumissng.
@bs Blmeuard e 4 @OLssms 10% sLem USSrhsaid
Qare@erearg. UBE pogarsder  Cswey  dog
EPOSETOWILMESED gD  12.5% W@ Hneuarsser
Grss L& SETESEIL_(D), Blay QU(THLOTGET
SiamiGapuler S ppasarsder @l HGwrss CFwamalwb
Brager @olidL Ceuer(ib.

What are the factors which influence the dividend policy

of a firm?

em bBneeasdear meststans Osmatamsaw  UMHEGHD
sryeniladr wrene ?

7 D-2577




D-2578 Sub. Code
31033/33533

DISTANCE EDUCATION

Common for M.Com./M.Com. (F & C) DEGREE
EXAMINATION, MAY 2026.

Third Semester
PRINCIPLES OF PERSONNEL MANAGEMENT
(CBCS 2018 — 2019 Academic Year Onwards)
Time : Three hours Maximum : 75 marks
PART A — (10 x 2 = 20 marks)

Answer ALL questions.

1. Define Manpower Planning.

weflgeuer S OLe) erammmed eTeme ?

2. What is Job Analysis?
Couene LI@GUUMIG| GTETMTE) GTEITE ?
3. Define recruitment.
< GairiiLy cuevrwenm.
4, Mention two objectives of training.
Lulp&uler @ream® oS Crrasnisamar @nlILHs.
5.  What is meant by training?

LWHE ereTmmed eTebTe ?

6.  What is employee transfer?

seriflwiiT @ LD OMHMID ETETMHTEd GTeoTen ?



10.

11.

12.

What is job evaluation?

Ceuenaw LHLITEH erammpmed crebren ?

Define employee morale.

DETEGHLD GTEOTMITE) GTEITE ?

What is Trade Unionism?

QasTOHERS QUISSHD ETETMTE 6TeTe ?

What is Personnel Records?

SNBLT LS HET TETMTE) 6T6bren ?

PART B — (5 x 5 = 25 marks)

Answer ALL questions, choosing either (a) or (b).

(a)

(b)

(a)

(b)

Explain the functions of Personnel Management.

safpur Cuoerarawuier Gauaurbhser el

Or

Explain the procedures of Job evaluation.

Cauana LR Qswdpenpsaer elauifl.

Explain the factors influencing human resource
plan.

weflgeuer L0 LrHe@d sryentsamer alleul.

Or

Describe the essentials of good training programme.

@m by LD SLsder pasHwu  obsmismar
Wewwrs elleuMsseab.
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13.

14.

15.

16.

(a)

(b)

(a)

(b)

(a)

(b)

Explain the characteristics of performance
appraisal.

Qawed e UG g6 LT ST 66TdEs.
Or
What are the different types of Incentives?

uGeun eUMSWTET 26165850 STENSSHET 6T6I6n ?

What are the factors influencing employee morale?

2er LI 2ar&ESMS LMHSEGD sTrenflser wreneu ?

Or

Write briefly on fringe benefits and employee
welfare measures.

cuenfles  Boeuflsar  WwHMID  oaflur oSS L BIsET
F(H&&WLNG leuflssa]lb.

Explain the features of grievance.

yamiler pliubensamer aNeu.

Or

Describe the Personnel Research and Personnel
Audit.

saflpuT  Quruss oMb gefllpul  sassTiie]
<gSweapen afleufl.

PART C — (3 x 10 = 30 marks)

Answer any THREE questions.

Discuss the functions and responsibilities of a personnel

manager.

saipur  Guoemert Guohbsrer@epnd OCeuour@ser HMID
Qurmitiysener elleuflEgab.
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17.

18.

19.

20.

Discuss the process and importances of training and
development in an organization.

@@ Hneagdd Luins wHmd Gobur @ Qewdepea
LHHID a6 FHD WPEFwLSFHeud &hsg eleuflssayb.

Explain the concept and methods of performance
appraisal with suitable examples.

Qew@dlper WHUS geT SHSIHID, SHSTET  (LPEDHSEHLD
ThS58I5T_(H&@HL6T 68l6TsEHs.

What are the objectives importance and methods of wages
and salary administration?

sarflw  Hlireunsgdlenr Crrasmsdr, Wsdlwsgeud LHMID
(PEDELDEEET 6Hl6TEEs5.

Explain the recruitment process in deal with advantages
and limitations of different sources.

<L Gariiy Qewdpenmeni (PE@DWTE|D S| SET
epemisafler Berano-@GampUTHEEHL 6 aleufl&sseb.
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D-2579 Sub. Code
31034/33534

DISTANCE EDUCATION

Common for M.Com./M.Com. (F&C) DEGREE
EXAMINATION, MAY 2026.

Third Semester
CORPORATE ACCOUNTING
(CBCS 2018 — 2019 Academic Year onwards)
Time : Three hours Maximum : 75 marks
SECTION A — (10 x 2 = 20 marks)
Answer ALL questions.
1.  What is a debenture?

L6 LUSSHTD 6TETHTed cTeimey ?

2. What is meant by issue of shares at premium?

paarnsdle Lini@Gser CeuaflullRge eremmmed eremer ?

3. What is capital reserve? Give two examples.
Wpsdlar MLy eremrmmed erenar? @Qran(h T(hHSHSSTL(H&6T
(Q')(_I—DGS.

4, Who are called as contributories?

LB IUTETTSET 6Tam <enp&&ELIL(HILIGUTSET WImT?

5. What is Amalgamation?

Q@(HBIEIEERTLIL| GTETDTE 6TCTE ?



10.

11.

How liquidator's remuneration is calculated?

sevariumarfler sardluib ereueurm samrddlLLiLBEng) ?

What is Double Insurance?

@il sTUNE TaTmred ereme ?

What do you mean by intrinsic value of shares?

LIBI&S&eT e 2 eTarmiihg SILIL| eTemmmed cTeiTe ?

What is managerial remuneration?

Hlireuns serdluid eTemmmed GTeime ?

Write any three advantages of International Financial
Reporting Standards (IFRS).

siauCgs  Hld obsms grhloowear gCseb eperm

LIGRTL|SEET 6T(LDGIS.

SECTION B — (5 x 5 = 25 marks)

Answer ALL questions, choosing either (a) or (b).

(a)

(b)

Q Ltd. forfeited 1000 shares of Rs. 100 each on
which final call of Rs. 40 per share has not been
received. Other calls have been duly received. Make
journal entry to record the forfeiture of shares.

Q AAQLL  Blmeuard ep. 100  wFlLieTer 1000
LBIGsmer UMPsD QFlgH, Hearmed e(f LikiEGEHE
m. 40  eamm  @md @iy Gerei
QuplriuLedlléee. WLHD  MPLILSET (PDOWSL
Qupriul (HererTer. UMl S QewieughHamer
GSOLCUL(H udlaneu F(ms.

Or

Explain the classification of Preference Shares.
peraflenoll Lki@seter euansLliLml el allers@s.
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12.

(a)

(b)

Somu Ltd., incorporated on 1t October, 2014 took
over the running business of Somu brothers with
effect from 1 April, 2014. The first accounts are
made upto 315t March 2015. The monthly sales in
the first four months of year were double the
monthly sales in the rest of the period. Calculate
sales ratio.

Cemp  OAQLL, 1 ysCLmurm, 2014 @@
Blmeiuc L g.  Ceneyp  sCansyrseienr  @uiki@b
auallssamg oLy 1, 2014 (IPFD B (LPEODEEHS
Qarem® eubSSH. (PSSO &S&SEGSHET WMTE 31, 2015
aueny  CewiulLer.  WETgET (PSS  BIETE
wrshiseid  wremhdy epuemanurarg, WBseparer
STV L S8l LrSTHS T b LienesTen W e
@riigiuns @ (HhSS. cllbHLiener Aflssmss
SaT&E (h 5.

Or

The following particulars are available in respect of
a business:

(1) Profit earned: 2011 — Rs. 1,15,000, 2012 —
Rs. 1,29,000, 2013 — Rs. 1,28,000, Above
profits included an income from outside
investments Rs. 8,000.

(11) Normal rate of return — 15%.

(i11) Average capital employed Rs. 6,00,000.
Calculate the value of goodwill at 3 years
purchase of super profit.

@@ aalssost Qurmsseuey Yereumd elleurmhisar

SHawLsSlemmerr:

(1) Flgqu  emud 2011 - e 1,15,000,
2012 - @5.1,29,000, 2013 - ¢5.1,28,000, GwCe
o emer  emussledr Geuafliym  (pseSHsefadlmBHa
HOLGGD UHLLTETLD ¢6.8,000 L_hIGLD.
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13.

(a)

(b)

(i) ersmyen eupTET HESD - 15%.
(1) vweruBSSLILLL FyTafd epoFarbd- ¢F.6,00,000.

3 Bl GuUUT eru  dsmearpge  ellaneuded
BHEQUW e wHUMmLE Samsd(Hs.

Distinguish between "Internal Reconstruction" and
"External Reconstruction.

“o_ e LOHISL L ey’ WHOILD “@Qeuefliym
oSl Leawly’  duapnsg QerCu o drer
CoumumenL& g mis.

Or

Raman Ltd., agrees to purchase the business of
Krishnan Ltd., on the following terms. Calculate
purchase consideration.

(1) For each of 10,000 shares of Rs. 10 each in
Krishnan Ltd., 2 shares in Raman Ltd., of
Rs. 10 each will be issued at an agreed value of
Rs. 12 per share.

(i1) In addition, Rs. 4 per share in cash also will be

paid.
grwer OIBIEALL, Smepewrer OIBCLL g6 cuaniladsams
19 6br6u (LD oM F penma a6 &p GUTEIG
RUILECQSTETEIG. QEmTaT(LpS uflfemerenwid
GaT&E (h 5.

1)  Smepewrenr OOQLL 196 2 ¢Tar ¢F.10 W LIL6TeT
10,000 UBI@GSEH&@, (.10 WEULETeT [FmoeT
OOCL L 1g6b 2 6Tem 2 LBIGSET, 6(h URdDHE
.12 erern  @uudCsmateriul L b Oied
ULPRIGLILI(HILD.

(1) sm@sorns, @m UkHDHE .4 CQrrEsLTEa|D
GULPMRIGLILI(HILD.
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14.

(a)

What is holding company? What the merits?
2 LW HNICIATD GTETMTE GTEET ? SET HETEnLDEHET
WITEnE ?

Or
(b) From the following details relating to Cholan Bank
Ltd. prepare Profit and Loss a/c for the year ended
31.3.2011.
Rs.
Interest earned 37,01,738
Other incomes 4,55,000
Interest expended 20,37,452
Salary, Rent and Tax paid 4,80,286
Provisions and Contingencies 13,00,000
Profit brought forward from previous year Nil
Adjustments:
(1) Transfer to statutory reserve 20% out of profit.
(11) Transfer to proposed dividend Rs. 1,00,000.
(11) Balance carried over to Balance Sheet
Rs. 1,71,200.
Epeupd efleurmsaied(mhg 31.3.2011-1b YaTiqHETeT
Q&esTenesr curidludles @eru-BLr L& &ETEHE
swmflgsayb.
€.
@l 1g GU(THLDTETLD 37,01,738
87 euLoTeD 4,55,000
el ly degussiiulLg 20,37,452
Fbuar, eurLens wHmiIb afl CFauss g 4,80,286
BapaimL wHnibd @56 13,00,000
sLbsTarT(H @erub &/ CQsm Nil
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15.

(a)

(b)

FM&SL_LDOSET:

(1) FLL@pnd STULHEE 20% @erusdledmbgl
wrhpb Qeuiw Ceuar(HIb.

(i) umsTETWD @&I&SMH eh. 1,00,000.

(i1) @uuyblees @Gilluse aOssE Qo
Couatriqw @(mLiLy em.171,200.

Explain the methods of human resource accounting.

weflg euear samssdlweien (penpeEamer 6fleTdEHs.
Or

H Ltd acquired 8,000 shares of S Ltd at Rs.40 per
share. The total number of shares of S Ltd was
10,000. On the date of acquisition S Ltd had
Rs. 20,000 in general reserve and Rs. 10,000 in
profit and loss account Face value of S Ltd shares

Rs.10 each. Calculate cost of control/ Goodwill.

H 0@ S MG @6 8,000 LIBKIGSMET (T
URI&GEE 540 cilemeuied curmdlug. S G @er
Qrss L@ serfleor cTGhTamTGen S 10,000.
swusliLuhssed CsHlled S ANQLL  Qurg
sl mLed 520,000 WHMID GeOM B L& SHeurdhdle
(5.10,000 @eusS(pbss S NG Lki@Gsailer s
oY geubleumemmid  @5.10. SL(HLULTL(H/BETEnLDE
Qeawenesds SHauéd (hs.
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16.

17.

SECTION C — (3 X 10 = 30 marks)
Answer any THREE questions.

Anuj Ltd. invited applications for 1,00,000 shares of
Rs. 10 each payable,

Rs. 3 on application
Rs. 3 on allotment

Rs. 4 on call

1,10,000 shares were applied the directors accepted
application for 1,00,000 shares and rejected the
remaining applications. All moneys due were fully
received. Give journal entries and show the balance sheet
of the company.

Si@igy AOCLL  flmeuard er.10 wllyerer 1,000,000
LM &5 (@H @ 6 emenT LIRS 6T AMPSSHS),

cllaranrii9& @ Cug ep.3

R&I&S ger Cumg) em.3

Sienplier Curg) em.4

1,10,000 UBIGS@H&ESTET  ellemanliLnige  GUDLILILL @,
@us@BIsET  1,00,000 UBIGSH@ERSHTaT  cllamanTiiLSms
ghnsQararLeanm  wHmD  BsupeTer  ellaTaRTLILIBISE®ET
flrmafssant. Smarsg Haimeis CsTarsu|bd ApLHELOWTEL
Qupuinlrgl. @EOUCul udeysmear b, Hneuarsser
@muybleas @GHllmus ST (Hs.

Explain the differences between life insurance and
general insurance.

Quer  stulh  womb  Qurg  &TUSH < HwueuHmisE
@aCuwrer Caumunbhsamer allaTs@s.
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18. The following are the balances of ABC Bank Ltd for the
year ended 31.12.1990.

Rs.
Interest on loan 5,18,000
Interest on fixed deposits 5,50,000
Commission received 16,400
Salaries 1,08,000
Discount on bills discounted 3,90,000
Interest on cash credit 4,46,000
Interest on current Alc 84,000
Rent and taxes 36,000
Interest on overdraft 3,08,000
Directors fees 8,400
Interest on savings A/c 1,36,000
Postages and telegrams 8,600
Lockers rent 2,000
Transfer fees 1,400

Depreciation on Bank's properties 10,000
Sundry charges 3,400

Other information:

(a) Rebate on bills discounted Rs. 98,000.
(b) Bad debts Rs. 80,000.

(¢) Provision for Income Tax Rs. 3,00,000.

From the above information, prepare the Profit and Loss
Alc of the bank for the year ended 31.12.1990.
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31.12.1990

QarHssl Ll (HETerg.

&L L5g) eul'lg

aeuliLy OsTens Ssmem el ig
sfla) Gupps)

FLDLIGTLD

rHnIFE g6 BSTET SET@RLIY
Qrrés sLen WBsTer eul iy
BLLUIL| aTé@, Barar euliq

aufl HMID UL

aumdl Cudeiamrliiuhm Bsrer el i
@WEE@BIT FbLIETLD

Cailliy sané@, WBsrer eul iy
sumed Gaey

ungsmiy QUL Ls eurLend
THNIFCFDE]

aumdl Cergg WSemar Csulbmerid

upLe CFwe|ser

LHHEDEU:

gearampu  ABC  aumdller @iy $Cp

€.
5,18,000
5,560,000
16,400
1,08,000
3,90,000
4,46,000
84,000
36,000
3,08,000
8,400
1,36,000
8,600
2,000
1,400
10,000
3,400

(=) wrHmEE L eul L@ QFuisdler seT@pLly ¢n.98,000

(=) @UMI&&LehT .80,000

@)

cu(pLOTET el gi&E, . 3,00,000

Cwle Qarhissiiul(herer efleurhisamer LweTUHSS

31.12.1990 aumdluder  @eoru
swflés.

;r)l'_l_és 5600 E 6N &
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19.

20.

Write a short note on:
(a) Minority Interest
(b) Capital Profits
(¢) Revenue Profits
(d) Goodwill

Gfluy ewais

(S)) Spiumeento LimkiE

(<) psdlar emub
(@) eumeumuder emuLb

(FF)  BHELWIT

What is statement of affairs? Explain the procedure for

preparing it.

MNeausmymseilesr  oHsns  eTaTmmed
swrfliiugharer FepL(papani allerd@s.

10
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D-2580 Sub. Code

Time : Three hours

31041/
33541

DISTANCE EDUCATION

COMMON FOR M.Com./M.Com.(F&C) DEGREE
EXAMINATION, MAY 2026.

Fourth Semester

MANAGEMENT ACCOUNTING
(CBCS 2018 — 19 Academic Year Onwards)

PART A — (10 x 2 = 20 marks)
Answer ALL questions.

Define management accounting.

Coorarennd SeTsdlwued euenywm.

Explain the tools of management accounting.

Cueramenns saumsdlwaeler &melilsamer allears@s.

What is common size statement?

QuTgeTaT 2{6T6e| N EMS GTETMHTED CTETE ?

Narrate the uses of ratio analysis.

Mg LGLuTLeier LILGTUTL oL 6T(LpGIs.

What do you mean by fund flow statement?

Qrrés @l L N&EE cTETmTE) 6T6TeT ?

Write any four profitability ratios with formulas.
&SI TEs @R gCsaIb 4 L flgsmismen e (pgis.

Maximum : 75 marks



10.

11.

12.

Define budgetary control.

UGl s (UUT L U TUINI&HSELD.

Write down the types of budget.

UL Q801 1g 60T GUENESENET T(LSIMIGHET.

Give the uses of marginal costing.

@ndblee Cewaier LLGTSEMET 6T(LDS)Is.

What is break even analysis?

QMU BILELIDOHD LIGLUUTLG| eTEITMITED 6T6INeuT ?

PART B — (5 x 5 = 25 marks)

Answer ALL questions, choosing either (a) or (b).

(a)

(b)

(a)

Explain the objectives of management accounting.

Cuenamenn saumsdlwaeler Crrésmisamen 6llersE@$Hs.

Or

Explain the uses and limitations of management
accounting.

Cueramenn sarsSluiedlen LILIGTEET WwHmLD &HDEET
U_IITQ_I?

From the following particulars calculate stock
turnover ratio.

Sales 1,45,000 Opening stock 12,000
Sales return 22,000 Closing stock 8,000
Gross profit 20%

emeumd  SHeUDEMET U  FTEE MmUY S
MSlssams ser(HIdlg

cflbHLener 1,45,000 QaTL_&5 &r&dl(mLIL 12,000
slpuenar Spriub 22,000 @mid Fr&slmLIL 8,000
Q@rss b 20%

Or
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(b) Calculate gross profit ratio.
Sales 1,00,000
Sales return 20,000
Cost of sales 50,000
Qs eru aldssams sremr
aNpLenar 1,00,000
eihuenar Sl@prub 20,000
alpuenar Qewa; 50,000

13. (a) Prepare schedule of changes in working capital from
the following balance sheet

Liabilities |31.12.05(31.12.06 Assets 31.12.05|31.12.06
Rs. Rs. Rs. Rs.

Share capital 8,000 8,500 | Land 5,000 5,000

P&L 1,450 2,450 | Plant 2,400 3,400

Creditors 900 500 | Debtors 1,650 1,950

Loan - 500 | Stock 900 700

Bank cash 400 900

10,350 11,950 10,350 11,950

Gemeu@md  elleugraisemer  @eUSFH  LDTMISEEHEHDHIL
BEOL_(LPED PPOSTETENS HeT&S (hs

Qurmliy&eT [ 31.12.05(31.12.06 | DsTS81686T | 31.12.05|31.12.06

- - - -
LIkI& (Pee 8,000| 8,500 |Hlewd 5,000 5,000
OTUBL L &/ 1,450 2,450 | &gl 1D 2,400 3,400
sLafbCgmi 900 500 | sLamarflger 1,650| 1,950
&6 - 500 | E7&S (HLIL 900 700
euridl LiamTLd 400 900
10,350| 11,950 10,350| 11,950

Or

3 D-2580




14.

(b)

(a)

(b)

Explain the difference between fund flow and cash
flow statement.

QArrés QUL oblsmss@bd B @l AM&smaesEh
@aen_CGui 2 erer GeumimB\eeT wng)?

From the following data find out, P/V ratio and
margin of safety:

Sales 10,00,000
Variable cost 4,00,000
Fixed cost 4,00,000

Gereumd  eflleugrsemer aeusg P/V elflgbd whmid
ungasriy edeflibL eldlssans sem(bh g

aNpHLenar 10,00,000
rmib CFaway 4,00,000

Blevoowiner Ggewa 4,00,000

Or

You are required to prepare production budget for
half year ending June 2000 from the following
months.

(In units)
Product Budgeted | Actual | Desired
Sales Sales Stock
Quantity | Quantity
S 20,000 4,000 5,000
T 50,000 6,000 |10,000

Gemeumd  elleUTRISMET MeUSg @6 2000  <6HTiq 6D
ST YarigHETer 2 HuUSH UL Cnl e sarsH[Hs

QurpLsen HliaTuissiiul L | o arenowimer [blremrulési ]
NpLiener Apuener Fr&& mUy
S 20,000 4,000 5,000
T 50,000 6,000 10,000

D-2580




15.

16.

17.

(a) Explain the usage of marginal costing.

@Qmndhlae CQeweilar Liwesmer afaifl.

Or

(b) Give the advantages and limitations of break-even
analysis.

@mu  BILLWLHD  U@leueiler — perend  LHMID
SDOEMET 6T(LPSG)IS.

PART C — (3 x 10 = 30 marks)
Answer any THREE questions.

Elucidate the difference between management accounting
and financial accounting.

Bffleney samsdlha@d Goorarean samsdnEh e Gu
2 e CoumumH&ET wimg)?

From the following particulars calculate profitability

ratios.
Opening stock 2,00,000
Purchase 21,00,000

Administration expenses 1,20,000

Selling expenses 80,000
Financial expenses 40,000
Loss on sales 5,000
Net profit 2,79,000
Sales 16,00,000
Closing stock 3,20,000
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Yemeupd  elleurmisemer
STES (D&

Qarearr(h erugerend eldlghisamern

QsTL_&8 LpHed 2,00,000
QameTpse 21,00,000
Blireurs Caae|sar 1,20,000
aNpuenar Qe s6r 80,000
Hlg dgeeyger 40,000
BLL eflphLener 5,000
Blar eru 2,79,000
NpLenar 16,00,000
@mid s 3,20,000
18. The balance sheet of Moon Ltd for the year ending
31.12.2008 is as follows
Liabilities | 1.1.2007 | 31.12. 2007 | Assets 1.1.2007 | 31.12. 2007
Rs. Rs. Rs. Rs.
Capital 88,000 1,32,000 | Cash 4,800 4,000
Reserve 6,000 9,000 | Debtors 36,500 39,100
P&L alc 19,500 20,800 | Stock 22,100 26,000
Loan - 26,000 | Furniture 2,400 1,500
Creditors 43,300 47,300 | Machinery 35,600 51,300
Buildings 55,400 1,13,200
1,56,800 2,35,100 1,56,800 2,35,100

Depreciation written off during the 2008 was as under
(a)
(b)

Plant machinery Rs.12,800
Furniture Fixtures Rs.400

Prepare fund flow statement.
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eper OIOIGLL -6r  31.12.2008 parCLT(H  (PlgeuenLuib
@ muLBlenes@nliL eremmm)

Gummitiyser | 1.1.2007 | 31.12. 2007 |@Emégised| 1.1.2007 | 31.12. 2007
- - - -

(P 88,000 1,32,000 |Uewrid 4,800 4,000
SN 6,000 9,000 | sLameflsd 36 500 39,100
MU BUL &/ | 19,500 20,800 | #7&SIBLUY | 22,100 26,000
Lo - 26,000 | A DS@EH 2,400 1,500
sLaTbCHMT 43,300 47,300 | Qupglyd 35,600 51,300
&gl 1D 55,400 1,13,200

1,56,800| 2,35,100 1,56,800| 2,35,100

2008ha&Ter Cauibnard @&&&0 AeremHuomm
(=) @Qupdrbd er.12,800
(=) SIODSHEET (h.400.

Bl UL ofsmsaowu swurisseb.

19.

of product 'X' for the first quarter 2003.

Sales (in units)
January 50,000
February 40,000
60,000
Selling price per unit Rs.100
Target of first quarter 2004:

Sales units Increase by 20%

Selling price increase by 10%

March

Prepare the sales budget.

A manufacturing company submits the following figures

@@ 2pusH Hlneuend Qummrser X' &srar 2003. (PFHED
STEONERTIY HSTET SHeULSMeT GemeumLTm 6tsSng

Apuemar (Siw@saflad)

soareufl
Migeuf

TS

50,000
40,000
60,000

D-2580




20.

Q@@ SdlHaTear cllbhLemer allened em.100
2004 (LpFHEd SMTOTEHTIG 60T @)e0&S,
dipuenear e GsHeT 20% HafsSHng)
eihuenear 10% dlsNsdng)

spuener L dsamsulianear swmflEsed

Variable cost  6,00,000

Fixed cost 3,00,000
Sales 10,00,000
Calculate

(a) P/vratio

(b) BEP

(c) MOS

(d) Profit when sales are 12,00,000

(e) Sales requires to earn profit of Rs. 2,00,000

TmID CFo6|seT 6,00,000
Hlevoowimer Cgae,ger 3,00,000
aNpHLenar 10,00,000
SanTSH (h&

(=) U jere| flfsb
(<)) eru BULIOD LeTerfl
@) Qu feow urgsmiy

(FF)  elpuepar p.12,00,000 s @HEGSLEUTE  @mULD
6TEUGUGTEY

(2) emud ¢05.2,00,000 %5 @QH&EGSLCUTE  elhLeer
6TEUGUGTE
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D-2581 Sub. Code
31042

DISTANCE EDUCATION

M.Com. DEGREE EXAMINATION, MAY 2026.
Fourth Semester
PRINCIPLES AND PRACTICE OF SERVICES MARKETING

(CBCS 2018 — 19 Academic Year Onwards)
Time : Three hours Maximum : 75 marks
SECTION A — (10 x 2 = 20 marks)
Answer ALL questions.

1. Why is managing customer expectations important in
service marketing?

Coeameu shanslIL(OSFOD UMGSMSWITETT 6TSITUTTIIL ST
Blreudllig) erer (p&dlwib ?
2. Infer the term Services.

Coamauser erain Glemdame 2ardl&gHa| .

3. State any two customer benefit in service products.
Ceamau gwurfiiiyseiles gCasaud @rar®h eumgdsaswmart

Emmm &(HSGI&EHETS Fa ).

4. List the key factors to consider when designing a service
process.

m Gsmel GCswdepapeaw eugeiambs@EGbEUNg &mEHd
Qamérer Geuamgw (p&EHw sTrenilsemer L iqgwad®H.



10.

11.

What is the communication process in marketing?
shangLIL(OSSOD  sHaldd QT CFweopenn  eTeTmTe
GT6OTEOT ?

Describe the term price.

alenav ereirn Qeméener elleuflésa|b.

What is meant by service culture?

Coameu SOTFFTILD GTETHTED GTETE ?

List out factors should be considered when choosing a
service location.

Cemas QLswss CorpLshsEnlung smadHa OCamerar
Couetriqw srryenflseamar L igwiedl (.

What tools are used for measuring service quality in
banking services?

aundl  Gaameusafles Comeuler grsems obhg Papulled
SjerellLLiLh S g ?
What are the objectives of internal marketing?

o 6T ghangliL(hSs0er CHT&ESmGET eTere ?
SECTION B — (5 x 5 = 25 marks)
Answer ALL questions, choosing either (a) or (b).

(a) Discuss how demand and Supply are managed in a
service business.

em Csmes cuatlssdler Csmes wHmib eNHGCLTED
ceuaimm  BlieudlssliuGEng GTeTLIGNSL] W)
clleurdlésayLb.

Or

(b) Classify various types of services.

LOCaum euamswmear Gaameusamer s IL(HSSIS.
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12.

13.

14.

15.

(a)

(b)

(a)

(b)

(a)

(b)

(a)

(b)

Explain the concept of the service marketing mix.

Coamaeu shanslILI(HS5D sl sHEams 6flersEHs.
Or

Explain Service Marketing System.
Coamaeu shanslILHSSD (PEODEW 65l6TE .

Classify various methods of demand-based pricing
in services.

Ceamousailed Coama SjlgLiuenLullevmer Menev
Blremrugslen LOGeum (PpepmEMmET eUaMEILI(HSSE6LD.
Or

Dissect the core service level and its importance in
the service offer.

Caaneu eupmiseiled (padlwu Caameu Hlaned HMID g6
WsHwsgaSms allensEs.

Describe the process of hiring the right people for
service positions.

Gaeneull L1568 (@@ Fflwmesr [5LIT&HEn 6T
vanfluiiggeugharear Qgwapapew eleuflésalb.
Or

Construct the steps involved in the advertising
process.

clleTbUTILHSSHEND 2 GT6T Lig&EaT 2 (HoUTEEHE.

How is service quality measured in consultancy
services? Explain.

o Corgamar  Csameusefles GCaeneu gy ereucuTm)
SjarellL_LILh&Emg ? allerd@s.

Or

State the key components of internal marketing.

2 6T FHaSLILOSSOT (PEEHWL Fnmsamend gnmis.
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16.

17.

18.

19.

20.

SECTION C — (38 x 10 = 30 marks)
Answer any THREE questions.

Discuss the types of physical evidence service marketing.
Coamau shangliLEsdled 2dter  LOCaum  euadSWTET
< sTrmsamers UnHMl ellelrdléseb.

Discuss about quality management in service products,
and why is it critical?

Ceemau gurfliysefles gy Cuoeramen LOMID g6
WsHwsgasms allers@s.

Discuss the role of agents in service distribution.

Ceameu  aBlCussHer  (seumseflenr  Lmiens LD
clleumdlésab.

Elaborate the objectives of Customer Relationship
Management (CRM).

aumgsanaswmart 2 me| Coeorarenwuler (CRM) Crrésmisamar
aMfleurs eleufésa|w.

Describe the causes and problems associated with service
quality in hotel services.

CaprmLae Coaeuseailes Coames srsgLer CsmifyenLw
STTETBIGET HMID SEshamer allers@s.
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D-2582 Sub. Code
31043

DISTANCE EDUCATION
M.Com. DEGREE EXAMINATION, MAY 2026.
Fourth Semester
ORGANIZATIONAL BEHAVIOUR
(CBCS 2018 — 19 Academic Year Onwards)

Time : Three hours Maximum : 75 marks
SECTION A — (10 x 2 = 20 marks)
Answer ALL questions.

1. What do you meant by human behavior in organization?
Hineuarssled wefls LSl euapTLMSSaLD.
2. Define heredity.

urbuey undl ellersEs.

3. How to improve perception?

o anriieneu ereueumm GbLbhdgieug) ?

4, Define concept of value.
w6 HHESMmS U TLNI&ESHE|LD.
5. What do you meant by job satisfaction?

Couanad H(pLIS eTeTmmed eTebme ?

6. What is two importance factors in work stress?

Ceauaned =j(Wsss5dlem Qe (&Sl sryantleer wrane ?



10.

11.

12.

What is Job stress?

Couanad QB(HESlG TETMTE 6T6HTE ?

What is meant by carrier planning in OB?

flmeiar BLsamguier Qzmfld S HSD eremmTed 6TemeT ?

Define Intelligence.

HieTERTH a6 eUENTWMISSE,LD.

What is meant by Communication?

556160 QSTLITL| GTETDHTED GTETET ?

SECTION B — (5 x 5 = 25 marks)

Answer ALL questions, choosing either (a) or (b).

(a)

(b)

(a)

(b)

Bring out the impact of personal function in
determining individual behavior.

Setlul L BL_56Nn S ST Siorefliiugd
Qewdurpseflear sréssams GeueflliuOEgmis.

Or

Explain the various types of personalities.

LOCaIMm cUESWITET < (@HELDEEET 6l 6Td: &S .

Explain the personality theory in immaturity to
maturity stages.

epamns  Camieiuleo o flu  wpHred  woHmIb
wpdlirgdlulleneno LHMH allersEs.

Or

Distinguish between impression and perception.

Camhod wHmib 2 arienes CoumiLi(hsgis.
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13.

14.

15.

16.

17.

(a) Short note on: Job Analysis and Job Decryption.
uenflll u@lumie] Ll eflarésid.

Or

(b) Explain the various measurement of attitude

werliuerenuilen LOCom Sarai(hisamarn ollaTéEs.

(a) What are the process of Career planning?

Qzmed 18l QEwepenm eTeTmTE 6Teime ?

Or

(b) Explain the Limitation of education Career
planning.

06l aumpsmss S L0 eller curben 6fleTs@s.

(a) Discuss the different stages of conflicts.

saeued Csmmier serenwans allerd@s.
Or
(b) Explain the nature and need for communication.
sseued Csmmier sarenowd CrréssamELD 6hl6arsEs.
SECTION C — (3 x 10 = 30 marks)

Answer any THREE questions.

Explain the objectives of organizational behaviors.
flmeiar BLS@muler QuUTmE LweTUT®H WOHMD  (PEHEW
FaMSEET 6HleTEGE.

Difference between positive and negative individual
behaviours.

Cpiwenpy  wHmb  edibedy  gafllul L  BLEMSSS
e ulerar Ceumum@ser.
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18.

19.

20.

Explain the qualities of perception.

> aTTel6 (GHMTHRIGE T 6l 6Td & BISET.

Bring out the types of values, and formation of values.
wdlLssailen euamasdr wHMID WwSHLLsallar 2 (heuTsssms

QeuetiLi(h&s)s.

Explain the impact of organizational climate and
measures.

Blmeuer @G wHNID BLellysamasaier sTEasmS 6l6TsEs.
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D-2583 Sub. Code
31044

DISTANCE EDUCATION
M.Com. DEGREE EXAMINATION, MAY 2026.
Fourth Semester
RETAIL AND DISTRIBUTION MANAGEMENT
(CBCS 2018 — 2019 Academic Year Onwards)

Time : Three hours Maximum : 75 marks
PART A — (10 x 2 = 20 marks)
Answer ALL the questions.

1. Define retailing.
QL wedii eresmmed eresment ?

2. What is meant by retail organization?
fU QL6 eIl GTETDITE GTEmen ?

3. What is rural retailing?

Symwoiiym fQLuedn erammmed ereies ?

4.  Mention any two factors affecting consumer decision.
msTCaurflen  (piyemeu UTHGGD @remrh  STrEwTBISM6T
GIMLIGES

5. What is market segmentation?

sheng Afltiyser (Market Segmentation) erermméd eresren ?

6. Mention any two external influences on retail pricing.

fr@iuwed  elemeew urdéssn  @rar@  Geusfliiup
S&smIGMeT GDHLILA0HS.



10.

11.

12.

List two elements of the promotion mix.

LrCwmager Wsalld 2 erar @rem® samsamer @GHILILG0HE.

Define marketing channels.

FhangLIL(HES0 CFATDSET CTETMTE 6T6IE ?

Who are the primary participants of a channel?

e Coamadlen (psHlw LBGsHUTETTESET W ?

Define franchisee.

SLATTErMEs eTeTmTE 6TebTen ?
PART B — (5 x 5 = 25 marks)
Answer ALL questions choosing either (a) or (b)

(a) Explain the role of services in retailing.

fr@rwdimdle Coemeusefler Liki@ eremear ererLmS

cllerd @ s.
Or
(b) Classify retail units with examples.
QL uied SO GHEHMET THSSISSTL(h & (@ L6iT
sl (HS5SIs.

(a) What are the challenges of retailing in rural India?
@ pdwimel e Symoiiypiisefled WA TN AF: 72
THTCHTEGD FeUTESHET GTEITE.

Or

(b) Explain the criteria for effective market
segmentation.
fpvs spenslt WANLGDsTar Sjere| Cametadr eremarer
CTeTLIENS 6Nl6Td &5,
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13.

14.

15.

16.

(a)

(b)

(a)

(b)

(a)

(b)

Discuss the factors determining retail location.
FUQuied QLS Siromeflé@n & Ty 600 &6m 6T
efeufégeyLb.

Or

Differentiate between personal selling and sales
promotion.

safluul L efpueer wHmb edbHuemer oer&@eNliL
@arwlerar GeaupurOaEamer 6dl6md@s.
Explain the evolution of relationship marketing.

2 payblena FhensLliLi(hssdler cuerissleanw allems@s.

Or

What are the techniques to overcome channel
conflict?

Ceaned (praruThsemer Fomeaflss LWETLHLD FHIL LIGISET
GTGOTEOT ?

Describe the role of the retailer in the supply chain.
AFICwrs sridladuied f@QLwiefer Lkiams ellersEs.

Or

Explain the relationship between franchiser and
franchisee.

Slyrepemast  LHMID  LlATTErmFHEE  @eLuleomer
2 peilenar 6lleTé@s.
PART C — (3 x 10 = 30 marks)

Answer any THREE questions.

Discuss the various functions of retailing with suitable
examples.

U QL uiedl kil e LoCeumy Qeweurh&eamer
THSgIGHT_(Hs@Eper edleufléseb.
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17.

18.

19.

20.

Compare traditional and modern retail formats.

urybuflu wHmb peier G augakismer @UAHsE.

Explain the process of site selection with examples.
@uLib Garessrar Qeudpampearw eT(HSSHISETL(H8EhL 6
cMlemdEs.

Describe different promotional tools used in retail
marketing.

f@Luied shansliLhdsedled LweTLHSSILED 2aé@edliy
smallsamer afleuf&sa]ib.

Analyze the role of logistics in retail operations.

U@L uied Qewdurhseie e meglavlg &endl bt LITBIGDG
U@GSSDWa]b.
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