D-2065 Sub. Code

11A/13711/
0111/0311A

DISTANCE EDUCATION

Common for B.A./B.Sc./B.B.A./B.B.A. (Banking)/B.C.A./
M.B.A. (5 Year Integrated) DEGREE EXAMINATION,
MAY 2026.

First Semester
Part — I : TAMIL PAPER — 1

(CBCS 2018 — 2019 Academic Year Onwards/
2021 Calendar Year Onwards)

Time : Three hours Maximum : 75 marks
uGdH o — (10 x 2 = 20 wiuCueTsEr)
Smarsg lamss@ns@h @flm auflaaiidn aflanwefl.

1. sarewgrgern 1 &l (meiqemr STanSHE & GUOT 6T 6B GO
Quuisernss @Ml Heuer wrene ?

2. urpdlwni — @Gl euenys.

3. umpdlgnser  erpdw  yapubupm  euflser  gGsead
@ rarrigemerd @GN0 s.

4. @S SSEn (WS sellang HIOsET Hoeuhenns snmis.
5. Seouiuglasryb 2 arisgib WPUEUHD 2 @TenLDEET Wranel ?
6. adllLen Fmgawls LHD 2 @IS HHEMSS Fmms.

7. Epmuygrentd < ARwm wimi?

8.  Cabumeuenflufer Qummer wrg ? @ublweli QUWIT gms.



10.

11.

12.

13.

14.

15.

cUTETGUT  @QEDEIET  GUETHIS  GTeUGUTM  <WITHEET
&Sl eTmenT ?

gmhdl erenaid @enL &S wilwrener Crrsdls sadlwig wrg ?

uGdH <, — (5 x5 =25 wHbuarser)

Smansg NaTTEEERSGD @(h Lss emeild aflen_wief.

(=)

saans e LUHME @GOILIL euenys.

(Sebevg))
L (P&Gam_en_wimit Qg mdledleor SpliyseTTas
samelarelhens CsTESsmTHs.

saenen eren elleerwm(pLiddTener — erem LTFHwITT

e @HUEGSDmT?

(Sebevg))
urglumfler Cae LsHewils HoliLHSSs.

saTandl eUPSGMISS SnsSlanar afleul.
(Sebevg))

SDOUFTOTLETD GDHILIL eUaTs.

aigwrpaieufler aumpsans @GHLIL F(Hs.

(SHe0g))
ST GMmE (Ppafleuaruyd eUTPSSID LpemLl
uHdl Fomis.

BUSET BTWSD FEFRIGMO alfeuampss Fmb  Ubm
cfleul.

(SHe0g))

Ml AWTET samentm wi&s smdlu Qerhaamer er(psg)s.
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uGd @ — (3 x 10 = 30 wHuQueTseT)
gCaa@ibd eperm ellanTés@hsE@ sL(heny eulgeliled cllentwiefl.

16. sawawafler @mbLSSaTEISTTS LTTSWUTT samelans s (Hen)
aulgeildd eT(pgis.

17. mprossd selepfler Crmumm eumpe] uHHL SHSHISESmaTs
OENGEENDEES

18. ygissleanss gimpuiler @iligied gamwmenr Lkidlamer eleufsg
T(LPSIS.

19.  aps@or stasuie saramsluler cupsams oilefss.

20.  plser prusd updlé @GOLL euenys.
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D-2066 Sub. Code
11B/0311B

DISTANCE EDUCATION

COMMON FOR B.A./B.Sc./B.B.A./B.B.A. (Banking)/B.C.A.
M.B.A. (5 Year Integrated) DEGREE EXAMINATION,
MAY 2026.

First Semester
Part I — COMMUNICATION SKILLS —1I
(CBCS 2018 — 2019 Academic Year Onwards)
Time : Three hours Maximum : 75 marks
PART A — (10 x 2 = 20 marks)
Answer ALL the questions.

1. What is Lateral Communication?

2. Why is Timeliness considered as an important factor
which affects communication?

3. Define Jargons.

4, State the main objective of a seminar.

5. What are the three main types of audiences?
6. Define Fragmented Sentence.

7. What do you understand by the term ‘Oculesics’™
8. Define Report.
9. What are the signs which reflect bad body language?

10. List the two ways of Organising group discussion.



11.

12.

13.

14.

15.

16.

17.

PART B — (5 x 5 = 25 marks)

Answer ALL questions, choosing either (a) or (b).

(a)

(b)
(a)

(b)

(a)

(b)
(a)

(b)
(a)

(b)

Explain the importance of Communication.

Or

Analyse the forms of Oral Communication.

Elaborate the principles of Effective
Communication.

Or

Write a brief note on factors affecting
Communication.

Write about the process of paragraph writing.

Or
Examine the steps of Essay Writing.

What are the types of Resume. Explain.

Or
Detail the format of the Good Report.

Define Meeting. Write its objectives.

Or

What are the essential elements of Report Writing?
PART C — (3 x 10 = 30 marks)

Answer any THREE questions.

Explain the barriers to effective communication.

Elaborate the importance of Written Communication.
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18.

19.

20.

Identify the steps involved in Report Writing.

Analyze the essential characteristics of a Resume.

Group discussions are a very important aspect of Group

Communication. Elucidate the statement.
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D-2067 Sub. Code

12/13712/
0112/0312

DISTANCE EDUCATION

Common for B.A./B.Sc./B.B.A./B.B.A. (Banking) (BCA)/
M.B.A. (5 Years Integrated) DEGREE EXAMINATION,
MAY 2026.

First Semester

Part IT — ENGLISH — Paper — 1

(CBCS 2018 — 2019 Academic Year Onwards/
2021 CY Onwards)

Time : Three hours Maximum : 75 marks
PART A — (10 x 2 = 20 marks)
Answer ALL the questions.

1. What makes water one of the most powerful and
wonderful things on earth?

2. In what way did the villagers help Mrs. Packletide shoot
the tiger?

3. How does the author compare a Cat’s reaction towards
fishes and dogs?

4, Brief a note on the life and works of Carl Sagan.

5. Who gave the title of “Mahatma” to Gandhi?

6. Name the vitamin whose deficiency causes rickets.
7.  What is an Article?

8. What is an imperative sentence?



10.

11.

12.

13.

14.

15.

What is Precis?

What are supporting sentences?

PART B — (5 x 5 = 25 marks)

Answer ALL questions, choosing either (a) or (b).

(a)

(b)

(a)

(b)

(a)

(b)

(a)

(b)

(a)

(b)

Life Cannot exist on earth without water — Explain.

Or

How does Saki wuse human and irony in
“Mrs. Packletide’s Tiger”?

Write a short note on Gandhi’s experience when he
first came to India after studying law in England.

Or

What are the dangers of drug abuse according to
Hardin B. Jones?

What according to Carl Sagan are “Our ancestors”?

Or

What are the different nutritional ingredients of
food that J.B.S. Haldane talks about in his essay
“Food”?

Write a short note on “Participles”

Or

What are the rules applied to transformation of
sentences from simple to compound.

Write a note on Developing hints.

Or
Brief a note on the different types of paragraph.
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16.

17.

18.

19.

20.

PART C — (3 x 10 = 30 marks)
Answer any THREE questions.

Examine the significance of water according to
Sir. C.V. Raman.

Do you agree with A.G. Gardiner that letter writing is a
lot art?

What according to you are the main pros and cons of
modern civilization as enumerated by C.E. Joad in
“Our Civilization”?

Explain definite and indefinite articles.

Evaluate the characteristics of good paragraph writing.
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D-2068 Sub. Code
21A/0321A

DISTANCE EDUCATION

Common for B.A./B.Sc./B.B.A./B.B.A. (Banking)/
B.C.A/M.B.A. (5 Year Integrated) DEGREE EXAMINATION,
MAY 2026.

Second Semester
Part — I : TAMIL PAPER — II
(CBCS 2018-2019 Academic Year Onwards)
Time : Three hours Maximum : 75 marks
L& <o — (10 x 2 = 20 wHLQuETSET)
Sarsg lamss@nsGh @flm euflsaian allanwellss.

1. Gswbureuenf @ubdlwieurr Wi ? THSMETE

GTEHTL_BI&HE6TL LG ?
2. aigwruafeul Qarar® eups er(PsSHEF FTd(HSSD wWng)?

3.  enflswu srs ma Qupp Beousoprueier mre 6rg?

4. ‘seneluiCurt’ eremuiger GlLmeT wmg) ?
5. FTTQU(PSFISSET TS QUASLILIHID ? 6 WLITEEU ?
6. Jdleanr TEEMET UMSLILI(HID? BN WITEn6 ?

7. Geupmeno 2 (pLsmers GOILILAHS.

8.  salugs savemsrsaier gCseb @uamh  BrOSMETS
GINRIGE:S



9.

10.

11.

12.

13.

14.

15.

FMIGS LOETETET GTETM {eDLP&HSHLIL(HILIGUT Wi ?

Quetss FoWS STUNLKIGET W6 ?

@S <, — (5 x b =25 wubuamrsar)

Smansg NaTTESHERSGD @(H Lss erelild aflenlwieflss.

()

(=)

Cabureuant - @Ml euanrs.

(Sebevg))
“Lrewmduded Blawbd srid” GNss eumamamearseamer
Caumeueni el alerd@s.

‘smevent ey  Smsosuiler  erpssrarflar &g s5F
Qewguyd gieneanr Geupsien Gewugib wmg ? afleur.

(Sleg))

Myst Curr @hss CQeudsamer ‘sbuer LnsSHaenr
aulfl elemd@s.

GSOALIGTD GDSE FTETDILGT 6T,

(Sbevg))

HlenL UENSSHET WTENEU ? FTETMIL 6T S(H.

SHEWLID, FHUGID eTeTmTed 6remen? e (NSGISSTL (h L6
clleré@s.

(Sbevg))
LS &6l @hTaEhar urgHwmt Qumib @LLb wirg)?

Snsamgullen QO&samTEMS 6T(LPSHISH.

(Sbevg))
Fepssdler ganyrigdler Hlenew wmg? allers@s.

9 D-2068




LGS @ — (3 x 10 = 30 wHrCuGTSET)

aanauCugd eperm ellamTés@hsE sLhieny eulgelile ellenweflss.

16.

17.

18.

19.

20.

Cobureuenl srifliuLob GNESSH @@ SL_(He] euamys.

‘Garerer  souamelnE  HAmsmsuiear smsE HHESSMS
T(PEIS.

dumfl wpstawsgisser, Gunfl QuAduwssissd Giss)
R SL(He] 6T(HGIs.

Ceupmientn, Seveulflll emrigslaamers gremmil e aflerdd)

CT(LPGIS.

w&seT Ggrimid @spseflar LkiE @NsSs @m sy

AUMTS.
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D-2069 Sub. Code
21B/0321B

DISTANCE EDUCATION

Common for B.A./B.Sc./B.B.A./B.B.A. (Banking)/B.C.A./
M.B.A. (5 Year Integrated) DEGREE EXAMINATION,
MAY 2026.

Second Semester

Part I : COMMUNICATION SKILLS —II
(CBCS 2018 — 2019 Academic Year Onwards)

Time : Three hours Maximum : 75 marks
PART A — (10 x 2 = 20 marks)

Answer ALL the questions.

1. Define non-verbal communication with an example.

2. What are the essential elements of communication
process?

3. What are vowels?

4, How does context embedded situation help in teaching

pronunciation?

What is technical skill?

Why is listening a difficult skill?
What is tone?

What is editing?

© ©® =2 o

What is proposal?
10. Define Stakeholders.



11.

12.

13.

14.

15.

PART B — (5 x 5 = 25 marks)

Answer ALL questions, choosing either (a) or (b).

(a)

(b)

(a)

(b)
(a)

(b)

(a)

(b)
(a)

(b)

List the skills required in oral communication.

Or

Discuss the merits and demerits of written

communication.
Why is correct English Pronunciation so difficult?

Or

How are vowels classified? Explain.

What 1is the difference between personal and

interpersonal skills?

Or

Discuss the different skills required during

Interview.
Discuss the purpose of writing.

Or

List the characteristics of technical writing.

Write a short note on newsletter.

Or

What are press realeases? How can press realeases

be made effective?
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16.

17.

18.

19.

20.

PART C — (3 x 10 = 30 marks)
Answer any THREE questions.

Discuss the various methods of skill development for use
in organizations.

Discuss the Ten Commandments of Good speaking with
real-life examples.

Describe the various elements related to voice and their
importance in relation to business presentation.

Describe the format, characteristics and types of
proposals.

What is writing style? Discuss the characteristics of an
effective writing style.
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D-2070 Sub. Code

22/13722/
0122/0322

DISTANCE EDUCATION

Common for B.A./B.Sc./B.B.A./B.B.A. (Banking)/B.C.A./M.B.A.
(5 Year Integrated) DEGREE EXAMINATION, MAY 2026.

Second Semester

Part IT : ENGLISH PAPER — II

(CBCS 2018 — 19 Academic Year Onwards/
2021 Calendar Year Onwards)

Time : Three hours Maximum : 75 marks
PART A — (10 x 2 = 20 marks)

Answer ALL questions.
1. What influenced Shakespeare's sonnets?
2. How does the poet see London?
3. What is the main theme of "Ode on a Grecian Urn'?
4, When did Browning write Andrea del Sarto?

5. At which point in the woods, the poet Robert Frost had
reached?

6. What is the tone of the poem "Strange Meeting'?

7. What is the first poem of Gitanjali?

8. Who is the real protagonist in the Merchant of Venice?
9.  What are the four elements of report writing?

10. How do you write a comprehension question?



11.

12.

13.

14.

15.

PART B — (5 x 5 = 25 marks)

Answer ALL questions, choosing either (a) or (b).

(a)

(b)

(a)

(b)

(a)

(b)

(a)

(b)

(a)

(b)

Discuss the theme of unfaithfulness 1n
Shakespeare's sonnets.

Or

What poetic techniques are used in "Ode on a
Grecian Urn'?

Write a summary of “Song 36” from "Gitanjali' by
Rabindranath Tagore?

Or

How is Rabindranath Tagore's religious philosophy
reflected in ‘Gitanjali’?

Justify the title of the poem “The Road Not Taken”.
Is it appropriate for the poem?

Or

Sketch the character of Antonio in the Merchant Of
Venice.

‘Andrea del Sarto’ i1s a dramatic monologue.
Elucidate.

Or

Write a critical appreciation of the poem “The
Express”?

How do you write Essay writing and note-making?

Or

What are the five main sections of standard report
writing?
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16.

17.

18.

19.

20.

PART C — (3 x 10 = 30 marks)
Answer any THREE questions.

Bring out the symbolism in the poem “The Road Not
Taken”.

Discuss the theme of friendship in “The Merchant of
Venice”.

Explain the use of imagery in Keat's “Ode on a Grecian
Urn”.

Would you consider Robert Browning to be an optimist or
a pessimist?

Why does Owen use two soldiers to expose the reality of
war in “Strange Meeting”?

3 D-2070




D-2243 Sub. Code

10413/34713/
0313

DISTANCE EDUCATION

Common for B.B.A./M.B.A. (Five Year Integrated) DEGREE
EXAMINATION, MAY 2026.

First Semester
PRINCIPLES OF ECONOMICS
(CBCS 2018 — 2019 Academic Year Onwards)

Time : Three hours Maximum : 75 marks
SECTION A — (10 x 2 = 20 marks)

Answer ALL questions.
1. What is meant by choice in economics?
Qummpetlwuedler Cairey eremmmed eTebren ?
2. Define microeconomics.
mlar@ummaiwe eremmmed creme ?
3. Write about Cardinal Utility Approach.
SEOWTW LWeTUT () Sem@Gpenn UMl er(ps)s.
4.  What are fixed and variable factors?
Blepewimer WHMID LOIMILD STFETSET GTETMTE ETETE ?
5.  Define fixed cost.
Blevoowinar QFae| eTammmed erebme ?
6. Write about optimum firm.

2 5hg Himeiand GHsg GO TWPsIs.



10.

11.

12.

Define liquidity preference theory.

LenTLiL & edl(mLiLs CamlLimb) eTemmmed cTeime ?

What is oligopoly?

Somilenwls Cumliy ereTmTed 6rese ?

What is collective bargaining?

gl (h GuIb eTaTMTE GTETaT ?

What is national income?

Caélw GU(BLOTETD 6TETMTE) GTEITET ?

SECTION B — (5 x 5 = 25 marks)

Answer ALL questions, choosing either (a) or (b).

(a)

(b)

(a)

(b)

Distinguish between microeconomics and
macroeconomics.

miarQuTmatiwed wHmid umLEuTmalwd @en ulerer
Caumpum’enL ellené@s.

Or

Explain the concept of measures of Elasticity of
Demand.

Coamouulfler  @mid@ CQBSpsd et HHSDS
ollaTsGs.

Explain the difference between private and social
costs.

saflliu’ L. OQeoelser  wHMD  Fepss  CLFoe|ser
@aenwlemer Geumiuim® ubdl eflerds@s.

Or

Discuss the Law of Returns to Scale.

cumTer il eme s FLL b LD elleurdlEseyb.
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13.

14.

15.

16.

(a)

(b)

(a)

(b)

(a)

(b)

Explain the marginal productivity theory of profit.
@ndflene 2 HusHs Hper erus Csmiumh ubm

A& HS.

Or

Compare monopoly and monopolistic competition.
wpomfenn whmib wppmiflerwwirert Gy shangenw
eubd(s.

Explain any two methods of measuring national
income.
Caflu aumbrarsans sarsHHIb @Qrear® (PeDHeeT
cllerd @ s.

Or

Compare classical and Keynesian theory of
employment.

umybufué Cam_ump LHMILD Qauiesedlw
Couamaveumutiy Gamium’en elUilhs.

Explain the Law of Diminishing Marginal Utility
with an example.

Gopeur@b @mndfleve vweTuT (B FLLD LD
THSSHSSTL_(HL6T 6l6Td@Hs.

Or
Explain the concept time value of money.

vanrgdler Cur S eTemm S(HSs 6l6TsEs.
SECTION C — (3 x 10 = 30 marks)

Answer any THREE questions.

Explain consumer equilibrium using indifference curve
analysis.

soBleoaws Carh v@uUTLmels uwearu®Bss BHisTGaumT
Fobleneenw 6lers@s.
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17.

18.

19.

20.

Explain the application of managerial economics to
business decision-making.

Coerearenn  Gummeflwedler cuanflas (wpigCeu@ibe o drer
LweTum(hseamer edlens@s.

Explain Laws of Returns to Scale with diagrams.

SeefsCEDL  QUHLOTETE  FLULBIGEET  GUEHITLILIhIg(erhL 6

cllené@s.

Explain pricing under different market conditions.
uGeum  sheng Hlavwsaid ellened Hlifeawrub  ereueumm)
SMWE DG eTeTLIMS 65l6TEHES.

Discuss Ricardian theory of rent with assumptions.

M & & miTig w6t UML NG Cam_ump WHmILD S| SET
(PeTameUESILIL L S(HemThIGMmE 6lleuTd&se, .
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D-2244 Sub. Code

10414/34714/
0314

DISTANCE EDUCATION

Common for B.B.A./M.B.A. (Five Year Integrated) DEGREE

EXAMINATION, MAY 2026.
First Semester
FINANCIAL ACCOUNTING

(CBCS 2018 — 2019 Academic Year Onwards)

Time : Three hours Maximum : 75 marks

PART A — (10 x 2 = 20 marks)
Answer ALL the questions.

Mention the limitations of accounting.

sasSlwellen curbLsmears @&mHILILGALa|b.

Define the term Journal.

sifared eremmm CFTLME U TILIMISHHELD.

What is meant by ‘Posting’ in accounting?

sasSlwedlehr ‘Cuimevign’ eresTmmed erebren ?

State the objectives of preparing final accounts.

Qnds  sansgsmets — surfliiuger  Crprssmisamend
G MR (YT

What are the two types of Capital Accounts in a
partnership firm?

@M Fal Lraren Bneiarsdd @reamh euapsWTar fpaSHETs
ST GEET 6T60TE ?



Define Goodwill.

BOCOETEMTEMS GLUMTLINIESHELD.

What is the purpose of a Bank Reconciliation Statement?

cunidl Fors shsamsuier CHTEsD ererer ?

State two differences between Management Accounting
and Financial Accounting.

Blreunss semsslwe wohmb HlHs sarsdwud pdueubmnss
@an_Cuw 2 érer @ et GCoumLITHEMETS FnDeLb.
What is meant by forfeiture of shares?

UkIGSeT LH(psd QFiieug) eramnmed eTerer ?

State the Prudential Norms prescribed for banking
companies.

cunidl HmeuarkseEnsE uflbgierssiur L LimoLeradlwie
AHpapasamers GO ayLb.
PART B — (5 x 5 = 25 marks)

Answer ALL questions, choosing either (a) or (b).

(a) Explain the difference between journal and ledger.
ofamQs@h Lol gms@d oder  Nsdurssms
ollemé @ miser.

Or

(b) The following balances were extracted from the
ledger of Sai Engineering Works on 31st March
2021. You are required to prepare a trial balance as
on the date in proper form.

Rs. Rs.
Drawings 6,000 Salaries 9,500
Capital 24,000 Sales Returns 1,000
Sundry Creditors 43,000 Purchase Returns 1,100
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Rs. Rs.

Bills Payable 4,000 Travelling expenses 4,600
Sundry Debtors 50,000 Commission paid 100
Bills Receivable 5,200 Trading expenses 2,500
Loan from Karthik 10,000 Discount earned 4,000
Furniture and Rent 2,000
fixtures 4,500 Bank overdraft 6,000
Opening stock 47,000 Purchases 70,800
Cash in hand 900 Sales 1,28,000
Cash at bank 12,500

Tax 3,500

b 31, 2021 erm smi @ergdleflwfn  eréeller
Qe gyifled @ mhal 19 6treu(mLD Hle)len cu g
9AsCshssiurLer.  Brsdr  sflurer  LigeusHed
Cadulerug @@priumieme swmiés Ceauamhib.

o @
THLILSE HanTé @ 6,000 &bueTd 9,500
ep@sand 24,000 eflpuever Hpbue 1,000
garif SOyl L6 43,000 @smerpsd Hmbue 1,100
Qequss Ceuamqws 9eser 4 000 Uwer Aewayse 4,600
geiig Al QL1 e 50,000 &Wblager arhsss 100
Wevsdr QUDSSESMa 5,200 @TEsS Cs@aysar 2,500
sMigHs sLer 10,000 &eTEsLY S 555 4,000
SETUMLBISET HDiD QUTLan& 2,000
FMSEMMBIGET 4,500 SWES BHlw er@uy 6,000
Apuiy Lk 47,000 @smeTpgeD 70,800
asulmLrLg Csmans 900 elpuemen 1,28,000
auidludéd LiewTd 12,500

auf 3,500
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12.

(a)

Prepare Receipts and Payments A/c of a club for the
year ending 31st Dec. 2019 from the following
particulars:

Rs.
Opening balance of Cash 40,000
Receipt of entrance fees 8,000
Subscription received for 2019 16,000
Previous years' subscription received 1,600
Paid salaries 2,000
Paid for Miscellaneous expenses 200
Rent paid 1,200
Payment for Purchaser of cricket balls 500
Payment for purchase of Cricket balls 1,600
Payment for stationery in cash 100

Yereupid elleurmsaiiall(phgl 31 1gFDUT 2019 o L e
WigeuemL Wb e Heriiber rfg wHHID CQFSHiens
SETEMSHS SWTMESH6D:

€.
Qrrsssder QsTL&s @) (HLiL 40,000
BIMP6| SLU_Lanrd &g 8,000
2019&&man ghsT QUL L g 16,000
PhHesWL eamhs@EpssTear s GQuDLLLLg 1,600
FLOLIGTLD @_IIEQI'E':JSSI;II_JI'_I_@ 2,000

LOCaum GFwe|sHEnsE LanTh CFQssliLLl L g 200
urLens Ceassriul L g 1,200
ANEQEL LIBFISEET GUTEIGLIGI(HES SL_LGuTD 500
SM&0s LBgIEMET QUTEIGeUSHSTET &L L awrd 1,600

TP UIT(HETSH @HESSTET LIGRTLD LIGRTLOMS 100

Or
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13.

(b)

(a)

Differentiate Bill of Exchange and Promissory Note.
LIHOFSL [ HDID sLam e Sl eni
Caupu(hSgIBIGET.

The following balances have been extracted from the
books of Raman Ltd. as on 315t March 2023:

Share capital — Rs. 10,00,000

Securities premium — Rs. 1,00,000

12% Debentures — Rs. 5,00,000

Trade payables (creditors) — Rs. 2,00,000

Proposed dividend — Rs. 50,000

Government bonds — Rs. 4,00,000

Machinery — Rs. 9,00,000

Cash & cash equivalents — Rs. 1,00,000
Work-in-progress — Rs. 4,00,000

Surplus i.e., balance in Statement of profit & loss
(Dr.) — Rs. 50,000

Prepare the Balance sheet of the company as per
Revised: Schedule VI, Part I of the Companies Act
1956.

31 wrrE 2023 @er  ulg  grwer  SELL
L& S o misat o0l (Hhgl (G 6breu(mpLD layien e e
19565 &SI (HETeTer:

LIThI(& PLPEOGETLD - ¢1h.10,00,000
ugdrisafler GAFSwD - ep. 1,00,000
12% sL&T USHTHSET - ¢F. 5,00,000

a$ssd Qewss Ceuamguemes (SLETSTIISE) -
. 2,00,000

perGurAuiul L res6grens - op. 50,000
Sr&L LSS TRISE - . 4,00,000

@uibSrmser - . 9,00,000

5 D-2244




14.

(b)

(a)

(b)

Qyrésid HMID LesSnHE Fbwmeamel - (. 1,00,000
Qewduriged 2 arer Geuana - ¢m. 4,00,000

o LMl SgTeugl, @TUD LOHMID @WUil M&amauie
@iy (Dr.) - em. 50,000.

Blmeiamisedr &L 1956 @er uUgd I Qe
Smssul L L eiemenr VI @er Lig Blmieueansgler
@muLblenes @Hlmud Surhése]i.

Or

Distinguish between sacrificing ratio and gaining
ratio.

SHurs Nlgsamsub SBTW Aflgsansu|b
Caumu(HSGIBIGET.
Explain the various modes of dissolution.
Bimeiammsefler  UOCeum SOl (paDSEET
clleTé @ miger.

Or

As on 31st December 2023, the books of the Hercules
Bank, include among others, the following balances:

Rs.
Rebate on bills discounted (1.1.2023) 3,20,000
Discount received 46,00,000
Bills discounted and purchased 3,15,47,000

Throughout 2023, the bank’s rate for discounting
has been 18%.

On investigation and analysis, the average due date
for the bills discounted and purchased is calculated
as 14th February, 2024.

Show the calculation of the amount to be credited to
the banks Profit and Loss A/c under discount earned
for the year 2023. Show also the journal entries
required to adjust the above mentioned accounts.
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15.

16.

(a)

(b)

lgFbUmT 31, 2023 Hleeuriuly, Cenr@elen eumnidluder
LSSEmIsGaTw, 1G6memd Hla)emeuss@nhd <L ki@Lb.

€.
seTEpUly Geuwti L Gdsetlen 3,20,000
SeT@5LILG. (1.1.2023)
SET@EHLIG Sl 553 46,00,000
GévaeT saTEnLlg CFwwiur 3,15,47,000

GUITTRISLILIL L&t

2023 (ppeugibd, aumsludler seTEpuly YD 18% s
Qebss.

cllgmyenewr LoHMILD u@GLIumieie, SET(@BLIlg
Qewwiuc L. womb eurkdu  GoseEpssTar  Fyrgf
Blamels — Csdl  Gugeufl 14, 2024  erar
sasSlLLILhSDg).

2023 b ey HETer SemepLiquier S eurkidlsefler
@mUd WHMID HeYL LD FHaTSHD 6UTe| MEUSSLILIL
Ceuanmriqw Ggrensullen samssl el s srLalb. GG
GO (heter  sams@smear  FlCsuw  Csameuwimer
siferad 2 Graf(hasearud S L ajLb.

List out the adjustments usually made in the final
accounts of a partnership firm.
@M sl Lrawen bHineasdear @mds sauns@safla

QUP&ELONS ClFIWLILHID WDTHDBISEET LI g u6d (HIkiseT.

Or

Explain in detail the legal provisions relating to the
final accounts of a banking company.

aumdl Blneuarsdlenr @miFls sams@Gsar Csmrumen
L eldlsaer aflfleuns ellarése,b.

PART C — (3 X 10 = 30 marks)

Answer any THREE questions.

Explain in detail the concepts of accounting.

saddlwedlen smsgisamer allfleurs alardsea]Lb.
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17.

Enter the following transactions in a three Column Cash

Book.
2018 Rs.
Jan
1 Cash in hand 410
Balance at Bank 8,920
2 Cash Sales 4,500
3 Paid into Bank 4,000
5 Purchased Stationery 100
8 Paid Mahesh by Cheque 280
Discount received 20
12 Gave a Cheque for cash purchases 1,500
15 Drew for personal use (cash drawn) 500
Received from Suresh, a cheque for
Rs. 1,970 in full.
18 Settlement of account for Rs. 2,000
and deposited it in Bank
20 Drew from Bank 1,000
21 Paid wages 800
25  Bank returned cheque of Suresh dishonoured
31 Bank charges as per pass book 10
Qemeu@md  ufleurssmarsamer eperm  CbHeuflans  LiewTl
L55855 6 o 6refl_aLb.
2018 €.
soareuil
1 aswlmrLs Cgreans 410
cumIdl @)(BLIL 8,920
2 vewr edlhLener 4,500
3 cunidlufler QequssriuLl L g 4,000
8 D-2244




18.

5 T(PEHIQUITHET GUTEISILL L g 100

8 LCsaEes @ &TGaTMme P LaTb CasrhssmT 280

saT@EpLY. Sl S5 20
12 snGsmene eped Led CaThisg eumbslul L. 1,500
QumpLser
15  gefliul L uweTur igHETer rHi&sLiLL L g 500

(uenTd er(h&&sLILL L g))

&Gradlb @mbgl 65.19705@, s1Camame Senl_ 551,
18 sansdler (pp Sreuns ep. 2,000 eumbidluded

QLurdl Qewgmt
20  eumdluier @mbg CupLILILL g 1,000
21  oadlubd eupRBISLILILL g 800
25 &Creflen srGsrepeanws euradl SHmUidl oaidug

31 eumdll Yyssesslen Lig aumidl s Lewrid 10

Das and Krishnan entered into a Joint venture sharing
profits and losses as 3 : 2. They opened a Bank A/c by
depositing Rs. 40,000 each.

Das purchased 800 Kg. of an item @ Rs. 60 per kg. and
his expenses were Rs. 13,000. Krishnan purchased a
second item of 10,000 Kg. @ Rs. 2.10 per Kg. and his
expenses were Rs. 11,000. Expenses were met from
private sources and purchases were paid from Bank
account.

Krishnan sold 600 Kg. of the first item @ Rs. 100 per Kg.
and his selling expenses were Rs. 5,500. Das sold 8,000
Kg. of the second item @ Rs. 5 per Kg. and his selling
expenses were Rs. 6,000. All the sale proceeds were
deposited in Bank Account and expenses were met from
private sources.

Write up necessary accounts in the books of the venture.
Also prepare a Balance Sheet of the venture.
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19.

e WHmb Hmepamrer Sjelfsdr 3 : 2 Hlar erubd Wwhmib
@uuysmer USlThg CsmetEpd @m i PpubHsluld
Campsart. Seuise ST @F.40,000 ambdl samsHled el
Qewigl @ aubdl sarsamss Snbser.

smev 800 &Geor  Gummpener &CeomeysE r.60  eran
curmidlarmi, Coa@ib Seurg GFwe|ser  (5.13,000 s
@mbsgl. Hmeyewrer 10,000 HGeoom  @UeTLMD QUM
Qummener HCeomeys@ e.2.10 erar  eummdlearmi. Gogib
Seurg  Ceeyser @.11,000 & @HHSS. CUMHLEET
aumhiGd CFwaisar eumdl samsdalmhg CeassriuLLar,
Qamed  wHy  CdFweysdr  geaflliul L epogarsdedmHa.
@ILPMBISLILIL L 6.

Smegamenr  (psomd eams Cummefles 600  HCemaneu
fHCarels@ e.100 ear  eHhprT. Seurgy eHueers
Qeeyger ¢h.5,500. smev @raRrLmbd euems Gummefled 8,000
fHGareneu HGoreais@ op.5 erar eHHoTT. eurg alpHLemers
Cs@es6er ¢h.6,000. T 6lHUMmET eUHGUTLL Uk
sasdled ety Qelwliuliear  bHOD  CFwe|ser
saflviul L ygrrmseaile @mbg QupLLLLg).

gl () pupdlller Lsssmsaid Csameuwnar &arsE@GsHamer
GT(LPGIBIGET.

@l updler @muyblees @dluemuuybd  wmr
QewiweyLb.

A limited company issued 10,000 shares of Rs. 10 each
payable as follows:

Rs. 3 on application
Rs. 3 on allotment
Rs. 4 on first and final call

The company received 13,000 applications from the
public. Applications for 1,500 shares were rejected and
the excess application money received on the other 1,500
shares was adjusted towards allotment.

All the amounts due on the shares were received except
the call money on 500 shares which were fortified after
due notice. Later 400 of the fortified shares were reissued
at Rs. 8 per share.

Pass necessary journal entries.
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20.

@@ uerUNISSIULL Bimeiard ep. 10 wJllLedrer 10,000
ukGsamer CelaluilLgl. ukGsENu Qsrens GememLmm)
QUGS LILHE DG

cllaranTiiLSSled em. 3

RFIGE 196 ep. 3

Ws® wHHID QM Se@PUL . 4

QurgisseiLO(mHHS 13,000 LI 85 (@h & Tan
el airenTILIBIGET SlenL_SHe.

1,500 UBIGS@hssTar ellamauliLnkise Blyraféssiul L e,
Cuogih Bgperer 1,500 LIkIGSHEHSSTaN g eflameanTiiLis
Qzrens 5168 HéaTs sHlaUILIOSSILL LG
UBI@Gs@EhssTs  ueamb  eupCeudmgwl  Ogmensweneansg)b
QUGHMSSLILLL gl JaTTed 500 UBIGSHE@HESTET LU
uenrd  QeaugsriuiLeldme. ghsrs o fu  Crreed
Qar®sgl, <bd 500 uBE@Gsear Ublpsd CEuwlulLer.
ey udlpsed CQEowtulL UBIGsetd 400  LIBIGSET
t5.88@ Wer®\b Gleusflufl i Lar.

Coamaeuwimar samd@Ll Usssl udeysamer 2 arefl(hs.

From the following information prepare the Profit and

Loss Account of ABC Bank Ltd. for the year ended on
31st March 2024 in the prescribed form.

Rs.
Interest on loan 2,59,000
Interest on fixed deposits 2,75,000
Rebate on bills discounted required 49,000
Commission 8,200
Establishment 54,000
Discount on bills discounted 1,95,000
Interest on cash credit 2,23,000
Interest on current account 42,000
Rent and taxes 18,000
Interest on overdraft 1,54,000
Director’s fees 3,000
Auditor’s fees 1,200
Interest on savings bank deposits 68,000

11 D-2244




Rs.

Postage and telegrams 1,400
Printing and stationery 2,900
Sundry charges 1,700

Bad debts to be written off amounted to Rs. 40,000.
Provision for taxation may be made @ 55%. Balance of
profit from last year was Rs. 1,20,000. The directors have
recommended a dividend of Rs. 20,000 for the
shareholders.

emeu@pld  gaeuedled @B 31 LITE 2024 e
e by yearghastar ABC Gumis 6L iger eru
LHOID Bepl & samsans Lflbgienrssiiul L Ligeuddld swmt
QewiweyLb.

€.
SLE@IGSHTET 6Ll 2,59,000
Blerwinar eneuliL|s@h&sTen el iy 2,75,000
“evsafler semepulg Csanel 49,000
&Ll ag68T 8,200
GUSTLIGTLD 54,000
SeTenuly. Ceuwtul L dsaeten ser@nLig 1,95,000
LewT eurey WHTer eullg 2,293,000
BLLUILS Saumdbdler eully 42,000
GUTLan& WHMID el 18,000
QRGN G UTSUL ISSmem eul iy 1,54,000
@WEE@BIT SL_L_anTd 3,000
ST SESWTETT SL_L_GurLd 1,200
Cailti euraidl eneuliL&@h&ETET 6UL g 68,000
SUTED HNID S 1,400
S5 (HFD OHMID 6T(LPGICLm(HeT 2,900
uoCoum &L L RThISET 1,700

SaT@EpLlg Geuwine CeuaTiqul eUTHTSE &L 6aEeT eh. 40,000.
cauflefdliiLsasrear ehur® @ 55%.

SLbs e oTL @@L . 1,20,000. QUIEEBISET,
LUBIGSTTTS@H& @, U UdliTeuns ep. 20,000 Ufbgienrsser.
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10423/34723/
0323

DISTANCE EDUCATION

Common for B.B.A./M.B.A. (Five Year Integrated) DEGREE

EXAMINATION, MAY 2026.
Second Semester
PRINCIPLES OF MANAGEMENT
(CBCS 2018 — 2019 Academic Year Onwards)

Time : Three hours Maximum : 75 marks

SECTION A — (10 x 2 = 20 marks)
Answer ALL the questions.

Define management.

Cueramenoail euanFwmi&se, L.

What is span of control?

SLOUUTL(H UFLLIGTE GTETMDITE) 6TeITET ?
What is MBO?

MBO ererpméd erees ?

Mention two principles of organization.
Sienwliber @rean®H Casraranssamer GDILIEHS.
State the barriers to communication.
$5UOCSTLITL ST SenLsamaer @&0lLGHs.
What is departmentalisation?

SIMOULI(HSSHD GTETMITE) GTEITET ?



10.

11.

12.

Name any two motivational theories.

gCaanid @rar® grambhsd Cariur@samer GDUbhs.

What is decentralization?

WO HITeUTSD CTETMTE 6T6uen ?

What is bounded rationality in decision making?

WigCeuBibded cuanpumSsILL L BT eTemmTed 6TereT ?

What is planning?

S OLed erammmed ereme ?

SECTION B — (5 x 5 = 25 marks)

Answer ALL questions choosing either (a) or (b).

(a)

(b)

(a)

(b)

Differentiate between management and
administration.

Cuerarenn  wOHmID  Hlireursd Qe Cu 2 emer
CoaumurtenL cflerd@s.

Or

Discuss the significance of coordination in
management.

Cuenarenouled eghdmeaniber  psdlwusgelsams
clleumdlésaLb.
Discuss Maslow's theory of motivation.

revGarefer grambhsd GCamium e eleurdléseayb.

Or

What 1is authority? How does it differ from
responsibility?
SFlasTyd eTermmed eTemen? g CummitiLer erliuig
Coaumu&mg) ?
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13.

14.

15.

16.

(a) What 1is strategic management? Discuss its
relevance.

epCamumw  CEOME@Tend  TETDTED — GTETET?  AH6T
Qar_ifep edleumdl&EgeLd.

Or

(b) Explain Tannenbaum and Schmidt's leadership
continuum.

Lrererumd wHmib 6wl g G rLgeamwliamu
cllerd@s.
(a) Explain the process of communication.
SseUD6STLT CFwdpapaw allerd@s.
Or
(b) Discuss different types of plans.

LOCaum cueswnar S L khigemer efleundl&Esa]b.
(a) What is forecasting? How is 1t important in
planning?
perarhlsed eratnmed erean? gl SO 6lled erLiLig
&AW Y Hng) 2
Or
(b) Explain the concept and significance of MBO.

MBO-&fléir mgsamswb Sigharear (psHusgiesamsubd
oNlené@s.

SECTION C — (3 x 10 = 30 marks)
Answer any THREE questions.

Trace the evolution of management thought, highlighting
the contributions of F.W. Taylor, Henri Fayol, and Elton
Mayo.

Gererenn &b emevrull 6ot aeTiT&ESlenw cMlemd 5.
FW. Qrwuer Gaperdl ouGumd wHmbd  eréLer
CuCurafer umsaivienu GhUEHS.
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17.

18.

19.

20.

Explain the decision-making process and the concept of
bounded rationality.

(O ALIGEIE QewedpenmenwiuLd cUTWIMISSILIL L
Blurusder smsaswd alerd@s.

Describe various leadership styles and the traits of a
successful leader.

uOCGaum smowdgies Ul edleTE@Hs  WwOHMID e
Qeupdlayomer seeveuler LiamLsamer alleufl&saLb.

What is Total Quality Management (TQM)? How 1is it
applied in modern organizations?

Qg g7 Coararaw (TQM) eceamrd ererear? =g meier
Bimeuarsgefley erlitig vweaTLHSSLILIGS DS ?

Explain the concept and techniques of control. What
makes a control system effective?

SU(HUUT g6 SHSMSLD HLUUBSHETUD 6las@Es. @b
SL_(HUUTL(H (PDend ereueumm SmenL e endlng) ?
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Time : Three hours Maximum : 75 marks

SECTION A — (10 x 2 = 20 marks)
Answer ALL the questions.

Define cost accounting.

Qee| sarsdlLme cueTLnI&ESa|LD.

What is the difference between cost centres and profit
centres?

Qo] OLWERISEHSHGD @I  ODUBISEHE@GHD  6Temer
cMlgHuimgn ?

Mention the types of material wastage.

Qumper lywsdlen cuamasamens @O aLb.
What is EOQ?

EOQ erenmpméd erere 2

Define idle time and state its causes.

Qeweopn Curéans UMTUNISS ST SHTIERTEISMETS
FaDeLD.



10.

11.

Distinguish between allocation and apportionment of
overheads.

@5680  womd  Coodfleen kG  BHwueudHenn
Campu®Bsds s (phiger.

What is a cost sheet?

QFLa|& S LD S L QUERT GTGTMITE) GTETE ?

Write the differences between joint product and
by-product.

@mrdoarbs sSuriiyb o L6 surfliyb @evulerer
Caumurhsemer er(Lpgis.

What is an escalation clause in contract costing?

Uubg deweiler ofsfliy aldl eremmmed ereme ?

Define marginal costing and absorption costing.

cafiby Qgeway wHMID 2 MHEhasd CFwemel U TLIM&ESE|LD.
SECTION B — (5 x 5 = 25 marks)
Answer ALL questions, choosing either (a) or (b).

(a) What are the various techniques of costing?
Qeovenas  wHUGPusHETer  LOCem — HILLIBISGET
WITEne ?
Or

(b) Find out the Economic Order Quantity and Order
Schedule for raw materials and packaging materials
with the following data given to you :

(1) Cost of ordering :
Raw materials . Rs. 1,000 per order

Packaging materials : Rs. 5,000 per order

9 D-2246




12.

(a)

(1) Cost of holding inventory :

Raw materials : 1 p. Per unit per
month
Packaging materials : 5 p. Per unit per
month
(i11) Production rate : 2,00,000 units per
month.

2 BS@EHES@ eUPESIULL.  GdTeu@md  Sres@hL 6
epeliCum@pLser whmib CuECaaIn OlLImmL & @mds mer
QumEpeTTETy  @PBIE  aTe|  LOMID  @IPEIE

I LaIenenTeWd S Mweybd :

1) it deweshsrer Cswe] :

epeUIQUT(HLSET © @B 1,000 e
T(HES

CusCagyiiy QuTmLsET : 6B 5,000 @
2T-OES

1) @iy s msEh tFwe] :

epLIGLIMTHLS6T © o LIESINE @
wWaflll(h&@E, ep.1
U

CusCaselim QumpLaser :  WLISSHDEG @M
weflll(h&@E ep. 5
@LFT

(1) o pusd aldlsbd LTSS MHE 2,00,000

wefl_ser.

The cost accountant of Y Ltd. has computed labour
turnover rates for the quarter ended 31st March,
2020.as 10%, 5% and 3% respectively under Flux
Method, Replacement Method and Separation
Method. If the number of workers replaced during
the quarter is 30, find out the number of

(1) Workers recruited & joined and

(11) Workers left & discharged.
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13.

(b)

(a)

Y Ltd. Qe Qeeweys sawssrert, 2020 wrré 31eyld

CadluyLer puelambg sronargdaErar Ggmdemert

bmpse elflsmsamer penpGu 10%, 5% wohmib 3%

e  SeLleT&en (pevm, WrHm wpevp wHmID ALY

pepuller & SaSEL_(heTaTmiT. STEITEHTIG 6D

wropuul L Agrflemeriseter ecaranisms 30 <&

Qobsme,

1)  weflunrssiul L womib Caibgs Csmemeriager
OHMID

(i) OQeuelCumdlw LHMILD QeuefGupmriir L
QamPererisefler crareanilEamaamuis sem_Hiweyib.

Or

Enumerate the functional classification of
overheads.

Cuevblenevsafler Qeweoum’ cUANSLILIMLanL_&
SETEHS L_aLb.

A company furnishes the following information
relating to the manufacture of a standard product
during the month of April 2020 :

Raw materials consumed Rs. 15,000

Direct labour charges Rs. 9,000
Machine hours worked 900
Machine hour rate Rs. 5

Administrative overheads 20% on work cost

Selling overheads Re. 0.50 per unit
Units produced 17,100
Units sold 16,000 at Rs. 4 per unit

You are required to prepare a Cost Sheet from the
above, showing :

(1)  Cost of production per unit

(1) Profit per unit sold and profit for the period.

4 D-2246




14.

(b)

(a)

@ Bneuard eliged 2020 wrssded @@ Hlanwrer
swmfliiy swrfliiug Qg mLirLimer (G 6breu (pLD
SEHCUDSMET GULPEIGSDF)

BISTUUL L epelGumbLser em. 15,000

Crirg Ggmleomeri &L L eurld em. 9,000

@updlr Crrb Coueme Qauiigg 900

@Quinbdlr wallCry el em. 5

Blireurs Geiblaney Ceauanen Ggawailer 20%

Cuablenay eflhLianer R AVGSS, p. 0.50

2 HugSH CeEwru L 17,100
S (G SHET
MHSILL L e @&eT 16,000, e <i0E6E
em. 4

Cuwle 2 drereupdelmpg Brser em Csmeys sraners
swrflés Couar(hib.

1) e yalll 2 pusd Qwey;

(1) &psiucL em welllhissrer emubd wHmID

sTeSSDaTear .

Or

What is process costing? What are its uses?
Qewdaperny CFWE| GTETMTED GTEITE ? HSET LILIGTEHET

GTGOTGOT ?

Discuss the advantage of cost plus contracts to the
manufacturer and the buyer.

2 HUSHWTETT WLHMID UTHIGUHESE 6Fe| &l L6
@UUBsSBISN6T Herannsamer LHH eleurdlsse,b.

Or

5 D-2246
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(b)

(a)

(b)

Calculate Break-even point (in Rs.)

Rs.
Sales 6,00,000
Fixed expenses 1,50,000
Variable cost :
Direct material 2,00,000
Direct labour 1,20,000
Other variable expenses 80,000
sour (U yaralleaws sarsd(Hia (om.udld)
.
eNpHLener 6,000,000
Hlevoowirer Cgae,ger 1,50,000
ol Qe :
Crig Guimmer 2,00,000
Criyig 2 enLpliLy 1,20,000
o wrd Ceweger 80,000

What is integrated accounting? Explain its features.
RMHESDETES  SEMEELID  TETDTED TG ?  AFET
S|DFBIGENET 6N 6T G BISET.

Or

Ascertain the material quantity or usage variance
from the information given :

Standard :

Material A : 40%, Material B: 60% at Rs. 5 and
Rs. 10 per unit respectively.

Standard loss 10%.

Actual :
A 5,000 units at Rs.4 per Kg.
B 5,000 units at Rs. 11 per Kg.
Output 8,100 units.

6 D-2246




16.

17.

QarHssul L $seueledl(phg CUMHET 6Tey Deag)
LweTUm (B mmiUTL el & SerrLHlueyd :
Quieyblenev :
Qulleflued A : 40%, Qwlileflued B : 60% -
weflllhéE weanGw em. 5 wHmIDd ep. 10.
Blepeowimer @iy 10%.
2 _GTENLDUITEITG) :
A — 5,000 @ser, em fCorass, op. 4.
B - 5,000 @e@sdr, e dGore|se en. 11.
Qeuaflui® 8,100 e @Gsar

SECTION C — (3 x 10 = 30 marks)
Answer any THREE questions.

Describe the various methods of valuing material issues.

Qummer Sssdgamer HLIGARusHETET LIOCeD LpEODHEEMET
aNeuM&gseyLh.

Find the remuneration of Mr. Karthik, a worker, on the
basis of

(a) Time Rate
(b) Piece Rate
(c) Halsey Plan, and
(d) Rowan Plan from the following information :
(1) Name of the worker: Karthik.
(1) Ticket No. 60.
(i11) Work started: 1-4-2022 at 8 a.m.
(iv) Work finished : 5-4-2022 at 12 noon
(v)  Work allotted : Production of 1,080 units.
(vi) Work done and approved: 1,000 units.
(vi1) Time and units allowed 20 units per hour.
(viil) Wage rate: Rs. 1.60 per hour.
(ix) Bonus : 40% of time saved.
(x)  Worker Karthik worked for 9 hours a day.
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18.

19.

()
(<)
(@)

(rr)

Cry eldlgn

Sev G

anmed Sl L whmib

Crmeuem Sl ibd

<& weu b et SilgLlinenudled Qg mematlwimer
. srigdsdlen cadlusans Gerelmbd HHeuaed (HHg
sTLNwebd :

1) Qsrferefluier Quuir: srisds.

(1) 4&@sLl erewr. 60.

(ii1) Geuener Qammdlwg: 1-4-2022 srevew 8 wanflss,.
iv) Ceueve Wigbsg : 5-4-2022 wHwib 12 wanflés,
V) esssiulL Geauame : 1,080 Sje@sear 2 huss.

(vi) CGeueve iupss & wmssflssiinc g : 1,000
S|V (GSHET.

(vi) Coeyd & o@gsar @ wafll  CrrsdneE
20 S@GHT @ SsLILI[HS e

(vill) eardlu eS8lgm: e wentl CrrsHn@ ep. 1.60.
(ix) Curerev : 40% Cryb CallssliuLg).

(x) Qsrflorel srrsdHs om praverseE 9 wanfl Corib
Ceueney Gawigmi.

Differentiate job costing and process costing.

Caumer G wHmd GQeudwean Cswey < YSHwueubearm
CaumuphSgIBISET.

Raj Corpn. Ltd. has prepared the following budget
estimates for the year 2019-2020.

Sales (units) — 15,000

Fixed Expenses — Rs.34,000
Sales — Rs. 1,50,000
Variable costs — Rs. 6 per unit
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20.

You are required to :

(a) Find the P/V ratio, break-even point and margin of
safety.

(b) Calculate the revised P/V ratio, break-even point
and margin of safety in each of the following cases:

(1) Decrease of 10% in selling price
(1) Increase of 10% in variables costs.

gms  smrl. QBlGLLL 2019-2020 b &g HETer
Yereumd HlfBlane wdiiShsmers swrhsgiererg.

clpueer (Wl (Hger) — 15,000
Hlenewimen 6lFae|ser — ep. 34,000
pHLener — ¢ep. 1,50,000
wrH ClFweyseT - weall_(H&E en. 6

Brager Qe Geouarigwig)

(@) PV &g, swur@uyerefl womb umgsmiiler
cfleflbLy < dlweupenmd SewTLHlwieb.

(<) Gereupid elbleumm shgriusain Smssriu L PIV
&g, gour’Huyearefl wHmbd urgsTiber afleflbly
Hueaheons sarssl el :

1) epueer elemeuier 10% Germa]
(1) wrhlsar Geweysefler 10% dsfliiy.

From the following figures prepare a Reconciliation
Statement :

Rs.
Net Loss as per costing records 1,72,400
Works overhead under-recovered in costing 3,120
Administrative overhead recovered in excess 1,700
Depreciation charged in financial records 11,200
Depreciation recovered in costing 12,500

9 D-2246




Interest received not included in costing
Obsolescence loss charged in financial records
Income-tax provided in financial books

Bank interest credited in financial books
Stores adjustments (credit) in financial books
Value of Opening stock in: Cost accounts
Financial accounts

Value of Closing stock in: Cost accounts

Financial accounts

Rs.
8,000
5,700

40,300
750
475

52,600

54,000

52,000

49,600

Interest charged in cost accounts but not in

financial accounts

6,000

Preliminary expenses written off in financial

accounts

800

Provision for doubtful debts in financial

accounts

(G 6breu(mpLD Yeraflefleu s eflel (mba) )
Sfsmasmws SUTTEsaD :

Qeoe| Lufejsaieruiy Hlar @LiL

Qeaeiler Guoablenew Lianflger
B QL (H&siiuLelldeame

fBlieursgdler Cooblae Hswrs S sriur L g
BE udleysefien Cowiwmarnd ai@edlss LGS DS
Qeevailey Cauinmerd LB sLLIL L g

Cupuiu’ L eul'ly Ceeelléd CamssriuLalldane

sreomeugwner @i Bld Lfejsatid
UEGMNEEILHE DG

BlE Lssanigefler eumwrar cufl eupmsLLIHSng

150

560 a0 55

€.
1,72,400
3,120

1,700
11,200
12,500

8,000

5,700

40,300

10
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Bld Lsssniseile cunidl el iy aurey
Bld Lsssniseile saLser &lOauigd (sLer)
QsT_ssl1 LkiGseflear LSILIL @ QFwe| HaTH@GHSET
BlE &ewré@ser
@niSi unigsafler UL @ CFwe|s sanTsEdHer
Bl &seamrd@ser

Qee| sas@sailed aully au@E&SLILMEDG
e H sars@said @ dame

HlHs sams@seaie Bésliur L < rbu Qgwa|ser

ﬁ]ﬁ%;gﬁ&@&@ﬂ@ 6CHHSHMGMNW &L_618: (@& S TET
@8Is

750
475
52,600
54,000
52,000
49,600

6,000
800

150
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D-2247 Sub. Code

10431/12631/12231/
13331/34731/0331

DISTANCE EDUCATION

Common for B.B.A./B.B.A. (L.E)/B.B.A.(Banking)/B.B.A.
(Banking)/(LE)/M.B.A.(Five Year Integrated) DEGREE
EXAMINATION, MAY 2026.

Third Semester
ORGANIZATIONAL BEHAVIOUR
(CBCS 2018 — 2019 Academic Year Onwards)

Time : Three hours Maximum : 75 marks
PART A — (10 x 2 = 20 marks)

Answer ALL questions.
1. Define Organizational Behaviour.
SIENLILETT BLSENG GTETMITED GTEITE ?
2. Mention the elements of attitude.
BLSamsuler samaamer @GHLIGLa|b.
3. What is meant by perception?
o TS M TSNS TG D THSHLD ?
4, List out the types of power in an organization.
QR Hineiarsded 2 6Ter HHSTT UMSHMET LiL Iq 116 (hBISET.

5. What is group cohesiveness?

&) RDMIGLD GTETMITE) 6TETE ?

6. State the causes of organizational stress.
HIMIeUET (PSSSS 6 STTETBISMET 6T(LPSH6Lb.



10.

11.

12.

What is meant by organizational culture?

Blmieuer LieTum( eTemmmed eTeme ?

Define constructive conflict.

BETENLD LILSS@GHLD (pFarUm(h) eTeTlens alenTumi&E&He L.

What is meant by resistance to change?
IHDSS DG THTUIL| eTETmTEd TG ?
Mention two OD interventions.

ﬁ%m&m auerigdl soauipseiles @Qrar@d o gryeThIG®eT
GDILSlLa]Lb.

PART B — (5 x 5 = 25 marks)
Answer ALL questions, choosing either (a) or (b).

(a) Explain the systems approach to Organizational
Behaviour.
SewliLeTT BLsamg Csmiiurear (pavpann Crrsamns
NeTE&a]|D.

Or

(b) Discuss the need for studying Organizational
Behaviour.

Seplystt  pLms udd  dsdlar Coameuamws
aNeufégayLb.
(a) Describe the Big Five personality traits.

Qu(BLD BB BUTSETEND LIGHTL ST 6l6Tésa L.

Or

(b) Explain the concept of organizational commitment.

BineuersslL b srerriu(Bibd 2 mSum g6 Semennen
alleTasa .
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13.

14.

15.

16.

(a)

(b)

(a)

(b)

(a)

(b)

Discuss the importance of teams in organizations.

g]ﬂgjar;]@rmasgﬂd) N E W&Iwsgasms
auflésayb.
Or

Explain group norms and their impact on
performance.

& CQpdepepser wHHID Aoy QFwddper B
JHUBHSSID STEED @GN Sg ellarésab.

Differentiate between formal and informal groups.

6R(Lp I (G (LPE M WHMmILD GR(LpMIGEdeUIT
GWsas@Ensdlan_wlenar elgdwnsnismer clleTésea L.

Or

Explain the types of organizational power with
examples.

Blnieuer ofsmysder eumssmer 6T(HSSHISHTL (L6

eT&S56LD.
Describe the strategies for managing workplace
stress.
Cauvad QL SWPEISMS @SUTEHD 2 FFlaamer
NeTE&6]|D.

Or
Write a short note on learning organizations.
sHpee 2as@GelsEh Hneambadt UMl GnbSsHed
QCELITE
PART C — (3 x 10 = 30 marks)

Answer any THREE questions.

Explain the various models of Organizational Behaviour
in detail.

SewliystT pLwg Frihg LdCeaum wrdisamer allfleims
alleTasaLb.
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17.

18.

19.

20.

Discuss the relevance of perception, motivation, and
ability in influencing individual behaviour at work.
Cama QLEHD gaipur LSS WBF STEHD THUOSHID
o> amidlpen, o hgisd LOHMD  SHpafler  (WPEFwLSFHUSMHS
NeuM&gHeyLb.

Explain the formation, dynamics, and functioning of work
teams with real-life examples.

Caumadl amilger o (paur@b 6lgb, @ussd wLHOHID
Qeweurhsmer Bl  aurpsms  THSSHEHTL(H&(@EHL6m
NeTdsa|b.

Analyze the types, sources, and consequences of
organizational conflict and how they can be constructively
managed.
Blmeuar  (PIETUTL Q6T  GUENSSET,  EPEMBIGET  DHMID
Gﬂ]mmmasmm LUGSG, Sleuhenn bei & ma;urr@m Gug&a;@i)m
NeTdsa|b.

Define Organizational Development. Explain its nature,

scope, and major OD interventions.

flmeuar cueTi&sl eTeTUMmS EUAMTWMIEHE|D. DFE FETELD,
Uiy wHnibd WaHw semeuihsmer clleréseywb.
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D-2248 Sub. Code

10432/12632/
12232/13332/
34732/0332

DISTANCE EDUCATION

COMMON FOR B.B.A./B.B.A. (L.E.)/B.B.A. (Banking)/
B.B.A. (Banking) (Lateral Entry)/M.B.A. (Five Year Integrated)
DEGREE EXAMINATION, MAY 2026.

Third Semester
BUSINESS STATISTICS
(CBCS 2018 — 2019 Academic Year Onwards)
Time : Three hours Maximum : 75 marks
SECTION A — (10 x 2 = 20 marks)
Answer ALL the questions.

1. What are the different types of data?
sreysafer el wpenmaer eremlemsiren ?

2. What is Standard Deviation?
S Lel&sD eTeTmTed 6Taimen ?
3. What is meant by cost of living index?

umpsmss Cewa] @GHUI[ ererLg ererer?

4.  Define moments in Statistics.
yerefludlwelley GomGlne &6 eramLiane erenar ? 64l6ms@s.

5.  Define Sampling.
wrdf euenyuim.



10.

11.

What is the significance level in hypothesis testing?

smaICamer Cargamaruiled padlwsgiel Hlana erammmed eTeime ?

What i1s the difference between binomial and Poisson
distribution?

auGermdlwicd WHOILD LM & mebT ABCwrssHhHaTer
NSHuimgd eretmen ?

What is statistical decision making?

yerefludlwed wpiq@euBhdsed eremmed erebre ?
What is the probability of an impossible event?
@eTnns Blaw piqwns Hlapeier Hlapsse) erere ?
Define Poisson distribution with an example.
umisner e4ECWMTSD eremmmed erere ?

SECTION B — (5 x 5 = 25 marks)

Answer ALL the questions choosing either (a) or (b).

(a) Distinguish between classification and tabulation of
data.

Qeuidlgmer cuaslIL(HSS® WLHMID L L euenarrudlwed
@an_Cu Coumu(Esis.
Or
(b) Compute G.M. for the given data :
X: 800 1500 2000 2500 3000
f: 10 15 25 12 38
Getreumd elleursdled(pbgl GLmSE srmeflews srems.
X: 800 1500 2000 2500 3000
f: 10 15 25 12 38
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Compute Mean deviation from Median for the data
given below :

240 230 220 210 200
Yereupd LTS SHedlmhg Qe Hlanewierellad(hhgl

gyrefl elevssd Sreams.

240 230 220 210 200

Or

What is Skewness? How does it differ from
dispersion?

CamL&0ap erenmmed eTenar? eTeueumm igl Fgsmedled
Qobe CaipubEng ?

Calculate rank correlation for the data given below :

X: 8 72 1 4 35 6 10 9
Y: 6 53 4 10 9 8 7 2 1

Yereupd  eNursHadmpg 57  @UBnesaipames

SHITCHTS.

X: 87 21 4 3 5 6 10 9
Y: 6 53 4 10 9 8 7 2 1

Or
Distinguish between Correlation and Regression.

L Hnaystsr wHmbd Cariiy CursE e Gw
Caumur@samer cileufldseyLb.

Explain components of a time series.

@ st alflengulien sgamsamer allarsEs.

Or

3 D-2248




(b) Compute 4 yearly moving averages for the given
data :

Year: 2002 2003 2004 2005 2006 2007 2008 2009
Sales: 12 13 15 16 20 30 32 48

Gereumd  eLFSHN(BBS — BremE U@L BEH(HLD
FITEfleMUS & 6.

QU(BLLD : 2002 2003 2004 2005 2006 2007 2008 2009
Apuener: 12 13 15 16 20 30 32 48

15. (a) Describe the procedure of hypothesis testing with
example.

Blapsse  Corgeaarier  peoL(pedm  (pedDHEOW
ThSgISST_(HL6m aNleTdhse]b.

Or

(b) Discuss the characteristics of the Binomial and
Poisson distributions.

euCarmslue  wHmbd  umdgter  ABHCwTssS e
Spltiubgriseamer aleurdlssa]ib.

SECTION C — (3 x 10 = 30 marks)
Answer any THREE questions.

16. Explain the various sources of collection of data.
Qewudlsemer Caafs@h LOCaMm pPOTSTIBRIGMmET 6l6TsEE.
17. Find out Karl Pearson’s coefficient of skewness.

X: 0-20 20-40 40-60 60-80 80-100
f: 15 20 30 25 10
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18.

19.

sried wirsafler CamL&0spaneids srems.

X: 0-20 20-40 40-60 60-80 80-100
f: 15 20 30 25 10

Fit regression equation of X on Y and Y on X from the
given data :

X=15; Y =12; oy =3; oy =2 and r=0.8.

Qereupd  eursHelmpgs X g Y-ayd Y g X-epibd

HeTarMley FLOSTIERTEIGEET HMLDEGHE|LD.
X=15; Y =12; 6x =3; oy =2 and r=0.8.
Construct Fisher’s index number :

Commodity  Current Year Base Year

Price Quantity Price Quantity

A 10 50 5 100
B 5 60 10 50
C 20 40 15 60
D 15 30 10 30

Weagfer GHUIL(H cTERTEIERT HEMLDES.

QuUTBLGET  BLLUL QeiT(  AlgLILenl p,e8r(H
e ojema]  ellenew S{6TR

A 10 50 5 100
B 5 60 10 50
C 20 40 15 60
D 15 30 10 30
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20.

Discuss the importance of analysis of variance (ANOVA)
and how it is applied in Statistics.

ormurl® uglurde (ANOVA) eearuger psflusgiousams

dafldse)b wOHmD @& yerefl lleursdled ereueumm
LweTUhSsLIUGE DS eramens 6dleTdHsHe]Lb.
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D-2249 Sub. Code

10433/12633/
34733/0333

DISTANCE EDUCATION

Common for B.B.A./B.B.A.(Lateral Entry)/M.B.A. (Five Year

Integrated) DEGREE EXAMINATION, MAY 2026.
Third Semester
BANKING THEORY
(CBCS 2018 — 2019 Academic Year Onwards)

Time : Three hours Maximum : 75 marks

PART A — (10 x 2 = 20 marks)
Answer ALL questions.

Define bank.

UGl U TLIMISSELD.

What is credit creation?

&L G 2 (IheUM&SLD GTETMDITED TG ?

Write any two differences between Unit Banking and
Branch Banking.

well el wombd  Hwer  ecumSsdeorCwu @
CeaumiumHseer er(psis.

Mention the investment policies of a commercial bank.

UT$Ss eunidluler (pgedl (H Gararanssamer @GMHLUIAHS.

What is Bimetallism?

@® 2Cons (P CTETDHTE GT6bT6T ?



10.

11.

12.

What is meant by Exchange Rate?
uflorho NElsd eremTed eTebren ?
Write a short note on NABARD.
Brum uhdl Sn@oliy erpsis.

What is the role of RRBs in rural development?

Sgmoiiyn euerr&Sudled Gpmpdw dgmo eumidlsetlen LkiE
GTGITEIT ?

Define the term Customer under banking law.

aumdl L gdar S “cumgseswireri’ erayd GEmHEDITLany

QUM TWIMIGSHELD.

Mention the recent trends in Indian banking.
@Qpdu eurdls giawpuied sBlusHu Cuns@samer @GHILIGHS.

PART B — (5 x 5 = 25 marks)
Answer ALL questions, choosing either (a) or (b).

(a) Differentiate between Commercial Banks and
Central Bank.

UTSSs  eumdlger LHMID  LSHL  eunidlsslen Cu
Caupum e ellaTé@s.
Or
(b) Write a short note on clearing houses.
satlwifli emeygsem bl @GOILIL eT(pgIs.
(a) Explain the concept of Gold Standard.
SBI& HlEnWTETg cTemean eTemens 6laTs&s.
Or

(b) Write a note on the Paper Currency System.
&1dlg prewr enwliemull ubHml GDILL er(pgis.
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13.

14.

15.

16.

(a)

(b)

(a)

(b)

(a)

(b)

Explain the objectives of the Reserve Bank of India.
@pdw flere cunidlufer Crrésnigamar 6flers@s.

Or

What are the major functions of the Reserve Bank of
India?

@ndlw fere euridlufer psdlu QEuum(H&eT eremer?

State the functions of Co-operative Banks.

gal_(Hpey eunidlgeflen eudurhsamer GHLLGAHS.

Or

Discuss the progress of Regional Rural Banks.
rmhlw &ymwo cunidlaefl e erGarhpsans
clleumdlésab.

Explain the legal significance of Fixed Deposit
Receipts.
Blbsr eeuliy régsefler s Lliyie wpsdusgeusms
clleré@s.

Or

State the general relationship between a banker
and a customer.

aumidl  flsmflyd  eumgserswmerpnd  @e Cuwner
Qurgleurer 2 pallenar 6flers@s.

PART C — (3 x 10 = 30 marks)

Answer any THREE questions.

Explain the process of credit creation by commercial
banks with a suitable example.

QR UTESE UBIS TeUGUT SLET 2 (heUTHGH DS TS
THSSHISST(HL6T 66T @5,
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17.

18.

19.

20.

Compare and contrast Unit Banking and Branch Banking
systems.
wefll euidl whmib Heer cunidl ewligmard UL (H
cfleré @ s.

Describe the functions and structure of the State Bank of
India.

@ nbSw 2ATES o Guraidludl e &L el
Qeweur@®sesnd LD edleufléseab.

Explain the provisions of the Banking Regulation Act,
1949 as applicable to co-operative banks.

19490 e eund  @urGans FlLgder Sp
Fal (Hey eumdls@ns@ QuTmbgIh eldamer 6flers@s.

Elaborate on the recent trends in the Indian Banking
Sector.

Qpdu aumdls geopld slusdu Curseser GNsg
cllfleurrs eflerd@s.
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D-2250 Sub. Code

10434/12634/
34734/0334

DISTANCE EDUCATION

Common for B.B.A./B.B.A. (Lateral Entry)/M.B.A. (Five Year
Integrated) DEGREE EXAMINATION, MAY 2026.

Third Semester
BANKING LAW AND PRACTICE —1
(CBCS 2018 — 2019 Academic Year Onwards)
Time : Three hours Maximum : 75 marks
SECTION A — (10 x 2 = 20 marks)
Answer ALL the questions.

1. Define the term 'Banking' as per the Banking Regulation

Act.
aumdlds  sUHuurli(h slLgdler Uy Ceumdl eSS
QUM TWIMIGSHE|LD.

2. What is the legal relationship between banker and
customer in terms of a savings account?
CadlLiy & GO0T &85 GoT SilgLiuenLudled Ukl LHMILD
UMy Senswmert @eaL Cuuner &L 2 ne| cTeTer ?

3. Mention two obligations of a banker while dealing with
customers.

UG SesWmaTis@pLen eumdl BLLiudd eunidlufer @) e
WSS sLamwsmer GHLILA0HS.
4. What is the right of lien?

sU_(HLum_(H 2 Mew eTemmmed eresen ?



10.

11.

Define a promissory note.

SLMIFF E g6 cUTLED CT(PGIS.

What is a trade bill?

aanils e erammed erere ?

Who is a "holder in due course"?

‘5865 sTSH0 MmeuSE (HLILGIT ETETmTed WIMT?

Define special crossing of a cheque.

srGareneuier ‘ApLi Gmi&E@E Camgl L6’ Temnmed eTeme ?

Name two types of accounts that can be opened by a
minor.

Smeurger CFTLRssEFmIgW  QIamh eUME HETHGHSMETSH

GINIOES
What is NEFT?
NEFT erenmpméd eree 2
SECTION B — (5 x 5 = 25 marks)
Answer ALL questions choosing either (a) or (b).

(a) Explain the principal-agent relationship between
banker and customer.

aumdl LHMID emgsamswurert @l ulorar GrHild
2 pened elemdEs.

Or

(b) What are the duties of a banker in maintaining
secrecy of accounts?

GUITIY &ENGLITETIT et &l 6o THE WSS TN LOE W
ungsmiugled eumludlen &L anoseT erebmen ?
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12.

13.

14.

15.

(a)

(b)

(a)

(b)

(a)

(b)

(a)

Distinguish between Cheque and Bill of Exchange.
srCGasmemeowd  uflorhp  Gogud Qe Cu 2 drer
Caupum e elaTé@s.

Or

Write a short note on Dishonour and Noting of a
Bill.

uflomdp e LMY LHDD  GHUUSDHETET
Qeweowen GNsSs GnFwL Gdllmu er(pgis.

Define Endorsement. Explain any three types of
endorsements.

Gem@OlL  GTETmTED — GTememr?  EPGTMI  GUEHSUITET
Gem@dlLiLsemer alemd@s.

Or

What precautions should a paying banker take
before making payment?

slLend Qeqsgib eunidl b CeqsgeusnH@ (Pe
Tanss seuallss Ceuampib ?

How is an account opened for a Joint Hindu Family?
PMmEdomarts @bs GOHbLUSSHDsTaT uBd SamTHS,
ereuemn HnssliLiHEng) ?

Or

Write a note on the procedure to open an account for
a Partnership Firm.

) Sl (NSSTT Blmicuers g hamer EMTEMES
SDLILSHETET BEOL (LPEODEOW 6T(LHS)IS.

Describe the advantages of Mobile Banking.

QwrenLIe AT SE: Caenouuler 5 GO LD & G 6IT
aleuflésaibd.

Or
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16.

17.

18.

19.

20.

(b) Explain the use of Credit Cards and Gift Cheques in
modern banking.
peien  eumdluld sLeT  levLger  wHmd  ufles
srCamenagafler LweTUT el 6llaTsEs.

SECTION C — (3 X 10 = 30 marks)
Answer any THREE questions.

Discuss the general and special relationship between a
banker and a customer with examples.

cuEidl  HmIb  eurgsmswmert  @enLuleorear  Gumgeumen
HmILD Sy 2 ME|FHEMET T (HSFIESHTL(H & (@hL60T
cleaumdlssayLb.

Explain in detail the rights of a banker — Right of set-off,
lien, appropriation, and to charge interest.

cunidluflenr o Menwser - gwearbledew 2o fenw, s EUUTL(H
o flenw, @HEEH LOHND el au@Edds@En 2 flewaw
Nfeurs ellerégeyLb.

Define a Negotiable Instrument. What are the essential
features of a valid cheque, promissory note, and bill of
exchange?

uflbmhpEsmigw  FTsaTD  erammmedd erenar?  ClF@ LIl UwITEr
srGsmene, eurs@Emd GCouri® woHmd uflorho  Geoadler
W& baFhIGMmET 66T Es.

Explain the different types of customers and the
procedure for opening and maintaining their accounts.
GUTly G W meTiTgef e QeucuCaum) QUMNSHHENGET, LHMILD
Sjauiseflen sams@Gsmars HnE@GD WwOHmD  UFTLM&ELD
B (PEDSEET 646aTésa, L.

Write an essay on the modern banking services offered by
banks, including Internet banking, ATMs, EFT, RTGS,
and mobile banking.

@oemwaelfl eumdl, o.q.67d, Wenaram HlF ufbmHob,
RTGS, wpmid Qureud eurdls Crameusamer o drarL&slw

peiar cumls Craneusdr GNSS SL O] eT(PSIs.
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D-2251 Sub. Code

10441/12641/12241/
13341/34741/0341

DISTANCE EDUCATION

Common for B.B.A./B.B.A. (L.E)/B.B.A. (Banking)/B.B.A.
(Banking) (L.E)/M.B.A. (5 Year Integrated) DEGREE
EXAMINATION, MAY 2026.

Fourth Semester
ELEMENTS OF MARKETING
(CBCS 2018 — 2019 Academic Year Onwards)
Time : Three hours Maximum : 75 marks
PART A — (10 x 2 = 20 marks)
Answer ALL questions.

1. Define marketing.
FHnSLILMHSZISME QUMTILIMNI&ESE|LD.

2. What is the scope of marketing?
shangLIL(HSSHl6n CHMTEED 6Teiren ?

3. Differentiate between selling and marketing.

cipuenar wHMID shagliILHESlen CoumiLim(h) eTebre ?

4. Name the bases of market segmentation.

shang LAfLer ojgliumLsamer Guwl(Hs.

5.  What is product positioning?

swumfliy QuUTkSSISOL ETETMTE 6T6bTen ?



10.

11.

12.

Mention the factors affecting the price of a product.

@ swuriiuder aleeuld grésb GCeagsgib srraflsamer
GIMTIGES

What is a distribution channel?

MEICWTE culfl eremmmed 6TeimeT ?

Define warehousing.

SLBIGSMmET UM TILMI&ESHaLD.

State any two characteristics of an effective
advertisement.

ugurliuner elleTbursdlen @remh LeamLsmer @GOG G S.
What is meant by communication barriers in marketing?
shanslIL(OSSOem  SoHeued UMLIHDDS SHLSET  ETETDHTED

GTGOTGUT ?

PART B — (5 x 5 = 25 marks)
Answer ALL questions, choosing either (a) or (b).

(a) Explain the importance of marketing as a business

function.
auentl & Qewidour._rs Fhang 1L (HES60 6t
WwsHwusgleusms ellersEs.
Or

(b) Describe the marketing environment and its
components.
FHSILHSSO HFOMIFSHPOD OOMID ASET FamSenar
aNeufl&aalib.

(a) Discuss the traditional and modern marketing
concepts.

umyoufw LHmILD Beder FHensLILI(h &S 60 6t
&(HSGISs@men alleurdlssa]b.

Or
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13.

14.

15.

16.

(b)

(a)

(b)

(a)

(b)

(a)

(b)

Explain the marketing mix elements with examples.
2 FTTEMTBIG@EHL 6T FHaSILHSHN SO Fom &6
leTésaLd.

What are the factors influencing consumer
behaviour?

B&TCaurt  BLswgs g urdlueu  ghuBSSIb
sryenilaer ereer?

Or

Explain the bases for market segmentation.

sheng LML DaETar g liLmLsamer 6larése, L.

Discuss the role of packaging in marketing.
shanslIL(OSsled  Slusihseler  umesl  UbHO
elleurdlssayb.

Or
Explain the product life cycle concept with its
stages.
swurfliy  empsmss  spHSluder sHmSMSUD ST
BHlenageerub efleTdEsa, L.
Describe the types of distribution channels.

MBlICwrs auflsafier cuanasamer alleuflésalb.
Or

Explain the functions of a salesman.

puenarwimeri Lanflaamer eNeTéEsa L.
PART C — (3 x 10 = 30 marks)

Answer any THREE questions.

Explain the nature and scope of consumer behaviour and
its significance in marketing.

B&sTCaunt LSS @QweL wHmIDd UMbr@TDd WwHMID g6
shangLIL(HSSOlen (PEHWSgeusams elleTdHse]b.
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17.

18.

19.

20.

Discuss product planning and development with
examples of consumer and industrial goods.

BTGt WHmID QzmDHgemDLI QumpL_safler
o grreaThigEhLer Swmilliy bl whmb Gubum e
cleundlssab.

Describe the factors affecting the choice of a distribution
channel and their impact on marketing.

ABlCwns el Csieneu uTs@En srraflaamer alleuMsg,
SiMae Fhang 1L (HSH6 6 JHUBHSSID NleneTeysear
afleTaEaLD.

Explain the promotion mix and discuss the merits and
limitations of various advertising media.

7&my Seeneu eTeTmTE 6Temean eTarLasWd LievGeum aflembuy
oearL_gmhigeflen Ferenosem wHmb alFbLsmer elleurdlése, .

Describe the communication process in marketing and

discuss the barriers in communication.

shanglil(Ssedlen  sseued  uflbrHn  CEwdepameanw
auflggl, sseud LUALTIHDSHD SMLGET CTETET CTETLIMSW|D

clleurdlssab.
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D-2252 Sub. Code

10442/12642/12242/
13342/34742/0342

DISTANCE EDUCATION

Common for B.B.A./B.B.A. (L.E)/B.B.A.(Banking)/B.B.A.
(Banking)/(Lateral Engry)/M.B.A.(Five Year Integrated)
DEGREE EXAMINATION, MAY 2026.

Fourth Semester
BANKING LAW AND PRACTICE —1I
(CBCS 2018 — 2019 Academic Year Onwards)

Time : Three hours Maximum : 75 marks
SECTION A — (10 x 2 = 20 marks)
Answer ALL questions.

1. Define principles of lending.

SHL6T UG CaTeTansseT erarLams cuamyuan GlFuiweyLb.

2. What is overdraft?

WensILHm GTETMTED 6TETET ?
3. Name any two corporate securities.
gCaenid @ravr® Hlmeuear usHrmigamer GDUAHS.

4, What are life insurance policies as securities?
usdlrmger Gumern <uidm sTUNL@H  uréger eremmmed
GTGITEIT ?

5. Define pledge.

LIGHERTUILD GTETLISMNETET U TWIED o his.



10.

11.

12.

What do you understand by control over advances?

(PETLGRTEIGET g SL_HILILTH GTemTE 6Tee ?

What is meant by documentation in banking?
cunIflS MU ,CUEMTRIGET GTETHTE ETETET ?
Mention two clauses under the Limitation Act.

curbLy s gdler @rewr(p Ufleyseer @GHLIEG®HS.

What do you mean by industrial cause?

Qzmfldgiemm &TraTd eramSNETET OlLIMHET 6rebme ?

Define technical appraisal.

Qaméomiu wHUISEH crermTe ererer ?
SECTION B — (5 x 5 = 25 marks)
Answer ALL questions, choosing either (a) or (b).

(a) Explain the types of loans and advances.
SLETEET LHMID  (peTUaTRISaTeT  cuanEEHeT  LH
clleré@s.

Or
(b) Discuss borrower study in detail.
sLaemmeteny  uile]  GFueug updl  edfleuns
clleumdlésab.
(a) Explain documents of title to goods.
sr&@saier 2 fann yeuamrmser LHH 6leTsEs.
Or
(b) Describe real estate and book debts as securities.

QFad LHMD gUHd SLarsamer YeenTwenallil9nE
rhHu®@sg ubpd eHleuféseyb.
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13.

14.

15.

16.

(a)

(b)

(a)

(b)

(a)

(b)

Explain the features of a contract of guarantee.
Qurptiymd @uiLpssSen LeTLGmeT all6md@s.
Or

Describe rights of the creditor towards the surety.

sLer aupmi@uefler Genawrwimeri Wamear o Mapogaer
Neuf&geyLb.

Write a note on financial appraisal.
B8 ALSO Ehss GHiy dws.
Or

Discuss the need for documentation in banking.

umluded <4,6L GWTLOTE & 601 6o Caemeu L)
clleumdlésab.

Explain any five important provisions of the Indian
Stamp Act.

@i psdenys s gdler (Indian Stamp Act) gpgl
wsHwrer elldsamer allars@s.

Or

Discuss the impact of industrial sickness on the
economy.

Qzmflogienm  mele]  priger — QuUImHETTSTISS
gHu@OSSID srEsL uHD efleurdlsEsea|b.

SECTION C — (8 x 10 = 30 marks)

Answer any THREE questions.

Describe the different types of securities and their
features.

LUMGISTUILNG euSS(h&@GD LUSIHT eUensSeT HMID <jeub e
uery&er Ubid elleuflEsaLd.
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17.

18.

19.

20.

Explain the modes of creating charges and their
implications.

uaed GQupp 2 flevwsemer o (HuTEGL WPepDEET LHMID
Sigen ellenereyser LM 6flerd@Hs.

Discuss the obligations of the creditor and rights of
surety.

sLaraflliLicufler sLanwger wohmibd evemrwneriler o fepwser

&Nsgl elaumdlésalb.

Explain commercial and financial appraisal in detail.
cuenfla womd B wHTE uHH elfeurs aleurdsseyb.

Elaborate on the causes and rehabilitation of industrial
sickness.

Qamfogon  oSpsduier  smyemmsar  wHmID L
BLalligdamsaet Unml ellfleurs er(pgis.
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D-2253 Sub. Code

10443/12643/
34743/0343

DISTANCE EDUCATION

COMMON FOR B.B.A./B.B.A.(LATERAL ENTRY)/M.B.A.
(FIVE YEAR INTEGRATED) DEGREE EXAMINATION,
MAY 2026.

Fourth Semester
RESEARCH METHODS
(CBCS 2018 —19 Academic Year Onwards)
Time : Three hours Maximum : 75 marks
PART A — (10 x 2 = 20 marks)
Answer ALL the questions.

1. Define research.

S TTUFS GTETMTE) GTEITET ?

2. Give two examples of historical research.
aurerhn  ule|s@Ersstar  @Qranh  TOSIHISEHT(HSHmer
8%1@]85.

3. Mention any two significances of research in social
sciences.

Feps spleflweledr <y rmiisflulien @ren(H (PpEHELSSeunISmaT
M) G.

4.  Define deduction.
S(HSSHLD GTETMITED GTEITEN ?

5. State one difference between probability and
Non-probability sampling.

Blaspsse wrdfl  wHmID HPHHO|  DAaor omglil
ETD weupmsHerulevrer e Coumuim enL @@uﬁ &.



10.

11.

12.

Define Sampling Error.

wrdlfl Yenp eremmmed eTebren ?

Mention one advantage of interview technique.

Critasmeanted (penmuller e berenenwl &ML (H\s.

Define reliability in research tools.

QY TTLES SHmellsaien BLOLSSSETENLD CTETDTE) 6T6Ien ?

Define tabulation.

S L UMETWLITSSLD GTEITDTE) GTEITMTE) GTEITE0 ?

Mention two types of reports.

@ UMESWTET HDEDSHMET FoMid.

PART B — (5 x 5 = 25 marks)

Answer ALL questions choosing either (a) or (b)

(a)

(b)

(a)

(b)

What are the major purposes of research in
Education?

seall <y rmigSullen wpsdlw Crrésmser eremen ?
Or

Explain the characteristics of historical and
futuristic research.

eUTOTHM) WHmID TSl e men < Wa|sefl e
Splinbshigemer allaTs@s.

What is hypothesis management? Briefly Explain
its importance.

s(HEICHTET CEMEmend DT 6Temar?  <f6udler

wsIwsgasams allflains allersEs.
Or

Discuss the significance of research in social
sciences.

geps  Mleflweller g rmusfluier  (WpsHwsFiusms
aleufléaalib.
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13.

14.

15.

16.

(a)

(b)

(a)

(b)

(a)

(b)

What are the steps in sampling design?
rdf elgeueilen Lig&eT crerer ?
Or

What is sampling? Explain factors affecting
sampling error.

wrgfl  erermred ereman? rSM  Gevperw LTS &G
srrenilaamer allerd@s.

What are the differences between primary and
secondary data?

(PSS  FTeYSHET WHMI @ reTLTd Bl Sre|ser
@ e ullerer CoumumrHEET cremer ?

Or

How do questionnaires differ from schedules?
Caemallssmataer wHmID o Leuameanger @enLulemer
Coumiuim(p) ereoesr 2
Explain the importance of scaling techniques in
research.
< rmisludedr sjereil (B FLULhsafler psHusgeusans
ollansGs.
Or

Write a short note on the z-test and its application.
z-Gergenar LHMID ger LwetuT®  GOSs S
GO eT(PFIS.

PART C — (3 x 10 = 30 marks)

Answer any THREE questions.

Compare pure and Applied Research. How do Analytical
and synthetic research approaches differ with suitable
examples?

Qgefleurer wHmDd CFwdur_mear  uiesmer  ULAOS
QWSS WLHMID sl Lmile]| QTTUFE emiEPenmESET
ereucurm  Geumiuhdlemmen  eTarLmS 6T (HSSISS ML (H)&%(@rhL6i
clleTé&s.
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17.

18.

19.

20.

Describe the various sampling designs used in research.
How do design factors influence research outcomes?

< rrussufer Lweru@n uoGeum IS eugeiamLLILEmaT
deuflEgab. @bs elgeimblily sTrewlsar <, FTigs
(Plq-0|FHEneT eTeueUTn LMSHESHlemnar eraruamswb 6Sl6TdH@s.

Discuss probability and non-probability sampling. What
are biased samples and how do they affect research
validity?

Blapsse; wIHA  oHoD  Hepsse] Soors LIS
S Fweupern afeurdlssa|b. umguL goner wrdlflger erermmeD
geman? el WIMUFS  FlUTATETEESMS UMM
undl&dlemmen 2

Define scaling techniques. Explain their types,
construction methods, and the importance of validity and
reliability.

SfeTeil () HILLBISGET GTEIDTE) 6Temer? HeUuDHlen eUamESET
2 (HUMG@GD (PDEET WHMID BOUsSSETD, Fllurarsréssnd
S Flweupidlern Wpasflusgeusans 6flers@Hs.

Discuss the process of report writing in research. What
are the essential features of a good research report?
QITUEFS  opsmsamw  erpgib  Gewedaperm  LbH
eufldgsalb. e Bo® Wrmiss dsmasudler &l
SILDFBIGHET CTETE GTETLIMNS N6 E)s5.
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D-2254 Sub. Code

10444/12644/
34744/0344

DISTANCE EDUCATION

Common for B.B.A./B.B.A. (Lateral Entry)/M.B.A. (Five Year

Integrated) DEGREE EXAMINATION, MAY 2026.
Fourth Semester

COMPUTER AND BANKING
(CBCS 2018 — 2019 Academic Year Onwards)

Time : Three hours Maximum : 75 marks

SECTION A — (10 x 2 = 20 marks)
Answer ALL questions.
Define E-banking.
Wereram eumkidl Caaneu eramnmed eTemer ?
What is the significance of computerization in banking?

cunidlufledr sanflaflowibrsgsed LweTuTL g6 (P&HwWSFalld
GTGOTEHT ?

Mention two uses of MICR.

smhs w  euflym o arrsalear @remh LweTUT(H ST

GINIGES

Define cyber attack.

QT STEHSSD GTETMTE 6TETET ?
What is a cryptogram?

GSOWMES6HWLOD eTeTmTed eTebren ?



10.

11.

12.

Name any two types of cipher systems.

@rean®H euams GNwWnss (pevpsemer @GNULAHs.

What is a digital certificate?

el L b FmemdISLD GTETMHTED 6TEHTEN ?

Mention any two components of public key infrastructure.
Qurg e&lews slLewulear (PKI) @raw®h smmseer
GINIIGES

What is hexadecimal system?

LUS@TmILD GTERT (LPEDHENLD GTETMHITE) GTETET ?

Define home banking.

() eumISl T 6Tese ?
SECTION B — (5 x 5 = 25 marks)
Answer ALL questions choosing either (a) or (b).
(a) Explain the features of complete centralized

Solution in E-banking.

lereram eumISuded (ppEnOWITeT anWILDWIDTESILIL L
Sirellar (CCS) ybsmisamer 6fleré@s.

Or

(b) Write short notes on constraints in E-banking.
Wememam oumidluded o crer sevLser GDGE (GDHILILY
CT(LPSIS.

(a) Explain the wuses and features of Financial
Transaction Terminals (FTT).
BlE ufleTsgamen (pen@TUBISET LILGTUTHI&EET WHMILD
SIbFBIGMET 6N6TEHEHs.

Or
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13.

14.

15.

(b)

(a)

(b)

(a)

(b)

(a)

(b)

Describe the process of updating bank saving
accounts.

cumidluded Caliiy & T &5 & G 6IT gL @0
Qeweperp LD eSleTsEHs.

What is encryption? Briefly explain symmetric and
asymmetric crypto systems.

LOEDWI TEESLD (Encryption) GTETMITE) GTGHTT ?

@eeauner WHMD @QeeTHn  GOWTES  (PEDEET
b efleré@Hs.

Or

Explain the importance of privacy in E-banking
security.

Ll etreuTam ALY ungsmided setlyfenoudler
WsHwsglaib Lphh ellarsEs.
Write a short note on firewalls and secure ledgers.

srauge wHmib urgsrtiurer CuGr@m ubhdw @by
T(PSIS.
Or

Explain the meaning of Public Key Infrastructure
(PKI).

QuTgl WEEW 2 eTHL_LaLIL| TETDTED GTETET CTaTLIMmS
oNlené@s.

What is the role of programming languages in
computer systems?

santlafl ewliyseie Hlrorss Quompser eudlsEn
LIl CTETE GTamLIang eNl6md:@s.

Or

Explain  the importance of  inter-branch
reconciliation.

fever  @aenLwlerer  sflQsugeller  (Inter-branch
Reconciliation) @psdlwuggiein updl elersEs.

3 D-2254




16.

17.

18.

19.

20.

SECTION C — (3 X 10 = 30 marks)
Answer any THREE questions.

Explain the models for E-banking and their features.

Wereram eurdlssrer wrdfsdr (Models) whmib jeumdler
SibFhIGMeT 696TEHEs.

Discuss the different E-security solutions like e-locking,
Netscape, etc.

Beraram urgsmiy Sireysafler Wer-yl (sd, QpLlevGsi
Curenpeaupenptt LM aleurdlésa]b.

Explain various data representation techniques & binary,
octal, hexadecimal.

srey Wrdildssien mumsdr - euert (Binary), &L
(Octal), GOan&ssrGLdlweéd (Hexadecimal) <yflueupenm
cflemd@5.

Describe the structure and function of CPU main
memory, and peripherals.

CPU (nsdw Qewed), Grsrar Hlevareusd (Main Memory),
wHpmd  yp 2 usgaiser (Peripherals) <y dlweupble
Sienwliy wHnib Gewudurhsamer aleuflsse,.

Explain in detail the concept, need, and security risks in
LAN-based banking.

o @R UGH eueawenblil  Sjigliumiuloner  eunidls
Ceamauwller smsg, Csameu WOMID UTHSTUL  USHISET
ubd ellfleurs aflers@s.
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D-2255 Sub. Code

10451/12651/
34751/0351

DISTANCE EDUCATION

Common for B.B.A./B.B.A.(Lateral Entry) M.B.A.(Five Year
Integrated) DEGREE EXAMINATION, MAY 2026.

Fifth Semester
RURAL BANKING
(CBCS 2018 — 2019 Academic Year Onwards)

Time : Three hours Maximum : 75 marks
SECTION A — (10 x 2 = 20 marks)
Answer ALL the questions,

1. What is Project Counselling?

AL Y Crgamnar cremnmed eTerer ?

2. Define Capital Market.
LLPESET FHEGHEN W QUM TULINISSHE|LD.

3. Write a note on Corporate Counselling.
Byeuar gGorsman uHBl @b GSOINY TpSa|b.

4. Define Bridge Loan.

@LSHTEO SLEHET GUMTLIMISS6]|LD.

5.  What is Portfolio Management?
Cum_sxCurellCwim Cemarenin eTemmed 6rese ?

6. Give a short note on CAPM.
CAPM upfl e Ami @diiy Gsrhisseyb.

7. What is Securitization?

USSITOWIDTES0 GTETDTE 6TETE ?



10.

11.

12.

13.

Define Cash Management.

venr G TERTEnOM L GUEH W MI&EHE]|LD.

Explain Internal Audit.
2 6T pantlGamaaml 69l6TsEs.

What is Term Loan?

STOEC&E{H SLGT GTETMTAD GTETET ?
SECTION B — (5 x 5 = 25 marks)
Answer ALL questions, choosing either (a) or (b),

(a) Explain the features of Rural Banking.

Srmoliyp eurdluler ojbahigamer 6leaTsEs.

Or

(b) Describe the need and importance of control in
Rural Banking.

Somoiyn  euidluie s Erurliger Gsenel LHMID
wsIwusglasams aleufl&sse,b.

(a) Narrate the steps in loan syndication.

L6 e(pradlenanriiided o erer Ligsamar alouflGsaid.

Or
(b) Explain the role of NSE and OTCEL
NSE wpmidb OTCEI @er ukiens afleuflésab.

(a) Discuss the types and characteristics of corporate
securities.

Qupblmieuer LsSrhisafler cuasEseT LHMID LiGwTLSameT
elleurdl&sayb.

Or

(b) Explain post-issue management activities.

Qouafluir P &@L bengw Cuererenio
BLallgsamasamer, 6dlelfdse]b.
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14.

15.

16.

17.

(a) Write a detailed note on the administration of
venture capital fund.

ganflar eposer BHlHuler BHlreursd @Ghss eflfeurer
GO GT(PS@LD.
Or

(b) Describe the classification of mutual funds.

ugevuy Hldlseer cuansium el eleufléseab.

(a) Explain cash flow cycle and electronic cash
management.
LGRTLIL|LDE S FLpMHE LHMILD Wl etreuremy LI 6ooT
Guerarewenw alleifssalb.

Or
(b) Narrate the regulation, supervision and compliance
in Rural Banking.
Srmoiym euidluie eupri@upen Guomumiael LHMID
@asssms ellelMéseb.

SECTION C — (3 X 10 = 30 marks)
Answer any THREE questions

Discuss the growth, scope and regulatory framework of
Rural Banking in India.

@pdwureler dymoriyp eumdlulen euaridsl, Crrésd HMID
RUPEIGWP®D S Lewliaull updl efeurdssab.

Explain in detail capital issue management including pre
and post issue activities.

Qaueflir&E whasw wLOHNID GHdsSWL b6l EEHET
o il epoger  Qesalllit(h  Cueradrewerw  eflflours
alleTégHeLD.
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18.

19.

20.

Describe the mergers, amalgamations and role of Rural
bankers in mergers.

@eaTiysear, @@rdmaniiysd  bHnID  @eeariiysafld
Symoriyn emdwureriseiler ukams deufllésa|n.

Explain portfolio management, risk and CAPM approach.
Curmr CGurellGur  Guerareny, <@usgs wHnd CAPM
e Gupapawl eflefsseab.

Write a detailed note on liquidity management, cash

budgeting, internal control and audit system.

vanliLwpss Guenarenn, Qrmés wHOEH, 26 sL B
HOID sawilsams wpevm LHOHlw ellfleurar @bl er(pseyLb.
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D-2256 Sub. Code

10452/12652/
12252/13352/
34752/0352

DISTANCE EDUCATION

Common for B.B.A./B.B.A. (L.E.)/B.B.A. (Banking)/ B.B.A.
(Banking) (L.E.)/M.B.A. (Five Year Integrated) DEGREE
EXAMINATION, MAY 2026.

Fifth Semester
MANAGEMENT ACCOUNTING
(CBCS 2018 — 2019 Academic Year Onwards)

Time : Three hours Maximum : 75 marks
SECTION A — (10 x 2 = 20 marks)

Answer ALL questions.

1. Define Management Accounting.

Cueramend sarsdlweamel e TLIMI&ESaLD.

2. State any two objectives of financial statement analysis.

Bdflever  @blsems ugLumieder gCsaub  @yemh
Cprésnisamens @O aLb.

3. A company had current assets Rs. 4,50,000 and current
liabilities Rs. 2,00,000. Afterwards, it purchased goods
worth Rs. 50,000 on credit. Calculate the current ratio
after the purchase of goods.

@@ Hineiard gHCurasw C&grsgsser . 4,50,000 LHMID
sHCuresw QuUrmILiyEeT . 2,00,000. gedn@, sl
€. 50,000 w9 mer QumpLsemar eI WG
Qumrmlsemer  euradwu  GngE sHCurrsw  fssmas
STEHS (D BISET.



10.

11.

What Things are considered before preparing a Purchase
Budget?

Qarerpsed HlFfleve dsms surfliusnE e eremer
clapwiniger seuafdss Couary @) &S ng) 2

What is meant by ‘cash from operating activities’?

‘Qeweour’(h pLeugsmaselldy @Q@mbg LD’ 6remmmed
GTGOTET ?

Explain the concepts of working capital.

BLLUIL (PSIET &(HSSISemer 6l6ms @ migHer.

Give the formula to estimate overhead cost variances.
Cueblaney  Qewe] wrpurhseer  LHUEGHeUSDHSTET
GBS TSMSE QST (HBISET.

How is the margin of safety calculated?

umgariy UGS aldlsd ereueumm sarsdliLbhE g ?

Write about profitability ratio.
o ez updl eTpseb.

Explain the term differential costing.

Caupul L Qgeey ererm Qgmdane 6flerd@Hs.
SECTION B — (5 x 5 = 25 marks)
Answer ALL questions, choosing either (a) or (b).

(a) Explain the limitations of management accounting.

Cuenamenns seaumsslwelen BeTenlosamer 6llaTsE@s.

Or

9 D-2256




(b)

From the following data relating to the assets side
of the Balance Sheet of Kamdhenu Ltd., for the
period 31 Dec., 1995 to 31st December 1998. you are
required to calculate the trend percentage taking
1995 as the base year.

(Rupees in thousands)
Assets 1995 1996 1997 1998

Cash 100 120 80 140
Debtors 200 250 325 400
Stock-in-trade 300 400 350 500
Other current assets 50 75 125 150
Land 400 500 500 500
Building 800 1,000 1,200 1,500
Plant 1,000 1,000 1,200 1,500
2,850 3,345 3,780 4,690
1995 1gabui 31, b CaHulledlmbg, 1998 1gsbum 31
< GCsdl ey sromseErsGTu &G
OO QL ger  @Liyblenes @iy Qersgissaeten
U&&S5SDE Casmimyenw Yereumbd elleurmhiset el (mbgl
1995 b Y@ML ilqLILIDL LTS T(HSHIE Ol mesT(h
Curé@ Mdlssms Belli saumsdHouruns.
(<puilyd emuimudey)
Qersgisaar 1995 1996 1997 1998
Cyméeid 100 120 80 140
sLenmaflser 200 250 325 400
elurumgdled epdflmuy 300 400 350 500
Qa7 Ly Censgisse 50 75 125 150
Hlaod 400 500 500 500
SLigL LD 800 1,000 1,200 1,500
Qumdl 1,000 1,000 1,200 1,500

2,850 3,345 3,780 4,690
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12. (a) Briefly describe the advantages of ratio analysis.

&H&HLIE dlg LGLuTUaier perenwsamer alleuifl.

Or
(b) Calculate:
(1) Current asset
(i1) Liquid assets
(i11)) Inventory
Current ratio=3:1
Liquid ratio=2:1
Current liabilities = Rs. 60,000.
GaTEHS (h&:
@) pruy Qersg
(i) Srenw Qersg
(i) srsdlmLy
BL UL eS&lgh
Birenw cldlsid
BLUIL QuImLiLseT = @5.60,000

3:1
2:1

13. (a) Briefly explain the advantages of standard costing.
57 L &5 ellene LHD FHEEHONS 6fl6TdHEs.
Or

(b) Trading and profit and loss account for the year
ending 31st March, 1998.

Rs. Rs.
To Purchases 20,000 By Sale 30,000
To Wages 5,000
To Gross profit c¢/d 5,000
30,000 30,000
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Rs. Rs.

To salaries 1,000
To Rent 1,000
To Depreciation By gross profit b/d 5,000
on plant 1,000 By Profit on sale
To Loss on sale of 500 of building : 5,000
furniture Book value 10,000
To Goodwill Sold for 15,000
written off 1,000
To Net profit 5,500
10,000 10,000

Calculate the cash from operation.

LTTE 31D 1998 Y Yeamgharer eSlwmumy wHmID @eomL
BLL &5 &.

- -

Aemenpge 20,000 eSlpLanar 30,000
& 60 5,000
Qwrss @erub &/@ 5,000

30,000 30,000
FLOLIGTLD 1,000
UTLev& 1,000
Quml B Qurgg @erub &/ Qe 5,000
Cauiorerd 1,000 eSlpueeT epeld emuLd 5,000
Si@Paser allHnsle 500 g ©® i 10,000
gy
BHGlILIwIT clpuener Gauigg 15,000
CurslssLiul L g 1,000
Blegeomub 5,500

10,000 10,000

BLalgsmasatall(Bhg Qubp Qrréssas sarssl(hs.
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14. (a) What is a cash flow statement’? What are its
components?

Qrrés QUL JNEHE TTDTeD  oTear?  <jeudmdler
FMIGET WTEn6U ?

Or

(b) From the following particulars, prepare a
production budget of Arun Sales Corporation for the
year ended June 30, 1987

Product Sales Estimated stock (Units)
(as per sales July 1, July 30
budget) 1986 1987
X 2,00,000 20,000 25,000
1,50,000 10,000 12,000
Z 90,000 15,000 18,000

Yereupd  goeubsEmars  Careamk sgrer 30 1987
Q@TCLT(H  (PleUedLULD YT HETET  |(HeT
pueer spssder m o2 HusH eugey Cgway

S L sHevar gumiss
Cummer NpHLenesr SO L g7&dl ULy
(Siv@safiad)
(@o@sefle alpumer  gY9eme 1,  g9ame, 30
UL Qe i 6T Lilg) 1986 1987

X 2,00,000 20,000 25,000
1,50,000 10,000 12,000

Z 90,000 15,000 18,000

15. (a) State the various determinants of working capital of
a concern.

@0 Hpeoasde  poLwpap pgadlar LGy
Sioreafllssdsmer &ms.

Or
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16.

17.

(b)

Calculate Break Even Point from the following :
Fixed expenses - Rs. 3,00,000;
Sales Rs. 10,00,000;

Variable costs :
Direct Materials - Rs. 3,20,000;
Direct labour Rs. 1,80,000;

Other variable expenses Rs. 1,00,000.

@eru pULbHD YeTaflgamer  Speuneuareunhmedmhs

SHTLHlweLd.

Blepewimen ClFaa a6 ep. 3,00,000;
eldlhuenen em. 10,00,000;
Blevawhm Cewey :

Gy Gummer em. 3,20,000;
Gy Geuenew BUIT . 1,80,000;

@s7 Bleveowmm Cgwey em. 1,00,000.

SECTION C — (3 x 10 = 30 marks)

Answer any THREE questions.

State the functions of management accounting.

Cuememeny senrddlweder Leanhseamer afleurl.

Differentiate between fund flow and cash flow statement.

H8

UL INsws wLHML Crrés @l L NsSmsemw

Caumuph5gis.
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18. An industrialist is offered two options for investment with
the following cash flows. His decision criterion 1is
pay-back period of 3 years.

Option
A (Rs.)) B(Rs)
Investment required 12,000 10,000

Annual cash flows :

Year 1 5,000 3,000
Year 2 4,000 3,000
Year 3 3,000 3,000
Year 4 2,000 3,000

Advice the industrialist:

(a) Use Pay-Back Period

(b) Return on Investment Method.

@m Osmpodluméee  Geamteumd  LIewTUILLPEE kIS EhL 6T

WSS 19hH@E  @reh  eNBLumsET  eupmkisliu(hE e
Sjeurg  pgeiler areyCared FHmpuls CeQisgib sTeL

3 e (h &6
@9]@|;|uu'3

Am) B(m)
CsamauiL@b P56 12,000 10,000
QUIBLTHET LIGRTUIL|LOSSBISHET :
< e 1 5,000 3,000
<@ 2 4,000 3,000
<@ 3 3,000 3,000
<y 4 2,000 3,000

QarfledlumsE e :
(@) Hopulls Qeaqusgib sTsmsll L6 (HSSe|b
(<) (PSEOLIq6i LSSTEm cu(Heumil
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The following particulars are given :
Year Sales (Rs.) Profit (Rs.)

2022 5,00,000 70,000

2023 6,50,000 1,00,000

Calculate :

(a) P/V ratio

(b) Fixed cost

(c0 BEP

(d) Sales required to make a profit Rs. 1,20,000

(e) Profit/Loss on sale of Rs. 8,00,000.
ECY fao ellugmsar QsTHESLILL ([ 2 6TeTear Denal.

<2par(h) elpuenar (em.) @emuibd (erm.)

2022 5,00,000 70,000
2023 6,50,000 1,00,000
GanTé S (h &:

(=) @eoru ukiE@ ldlsh
(<) Blovaws Qgaweser
(@) @aru plLb Sipw e

(FF) em. 1,20,000 @erud  FLL  Geuadrhib — erermmed

spuener ereucerey Coenal

(2) @p. 8,00,000. e&fpueer eremmmed @eMUD  BLL LD

GTELGLGTEUTS / @) (h& G LD.
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From the following particulars explain which sales mix
should be selected.

A ([Rs) B(Rs)

Direct material 10 9

Direct labour 3 2

Variable expenses 3 2

Fixed expenses 800

Selling price 20 15
Sales mix :

(a) A 100 units B 200 units
(b) A 150 units B 150 units

(¢) A 200 units B 100 units.
ECp Qarhissliiul perer  elleurmsErd@ 6hg edphLemer

solemu CasmboshLuum eTeard gms.

A () B ()
Gy epaoti@umer 10 9
Gy Cgmflemar 3 2
wrnib CFee|ser 3 2
Blepewimen Clgeaaser 800
aNpuenar elleme 20 15

NpLenar el :
(=) A 100 Sjo@ser B 200 Sjev@ser
(<) A 150 Sj@ser B 150 Sjev@ser

(@) A 200 So@ser B 100 Sje@ser.
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D-2257 Sub. Code

10453/12653/12253/
13353/34753/0353

DISTANCE EDUCATION

COMMON FOR B.B.A./B.B.A(L.E)/B.B.A./(Banking)/
B.B.A. (Banking) (LE)/M.B.A. (Five Year Integrated) DEGREE
EXAMINATION, MAY 2026.

Fifth Semester
HUMAN RESOURCE MANAGEMENT
(CBCS 2018 — 2019 Academic Year onwards)

Time : Three hours Maximum : 75 marks
PART A — (10 x 2 = 20 marks)
Answer ALL the questions.

1. Define Human Resource Management.

weflgeuer G maTenoen W eUEFLIMI&HSHE|LD.

2. State any two objectives of HRM.

eflgeuer Cuevmerenoudles @ rer(h Crréasnisamer

GIMIIGES

3. What is Human Capital?

eflE POSETLD GTETMTE ETETET ?

4. Define Job Description.
uentl clleTdssams euenTWLMISSa|LD.

5. What is Recruitment?

YL &dTCHT6| GTETDTED CTETET ?



10.

11.

12.

Mention any two types of training.
Lulp&uler @re®H euamssamer GDILILAHS.

What is Wage Administration?

Fa6dl BlTeUT&HLD GTETMmTEd GTabrenm ?

Define Job Evaluation.

uanfl S euamrun&Ese .

What is 360-degree appraisal?
360-14 M LHLITEH ererpmed crebren ?

Define Trade Union.

QsTOHEhSESMmS UM TUINI&ESE|LD.
PART B — (5 x 5 = 25 marks)
Answer ALL questions, choosing either (a) or (b).

(a) Describe the nature and scope of HRM.
weflgeuer Goemarenwuienr @uidL| LHMID GUFDLISEMET
efeufégayLb.
Or
(b) Discuss the evolution of HRM.

weaflgeuer  Coenamenouler  eueridd  Hlevvsaner
oNlansGs.

(a) Explain the role of HRM in strategic management.

epCamumu Goerarenoulledr wealls euetddler LkIE
cNlemd @ s.

Or
(b) Describe ESOP and Quality Circles.
ESOP wpmibd sreulLmser updl efleufdsaib.
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13.

14.

15.

16.

17.

(a) Explain the recruitment and selection process.
Qradr  Ceriy  womb  Csiey  Gewudrpemenw
ollaTsGs.

Or

(b) Discuss the types and methods of training.
LwlHSuler euanasseEr HMID (PEIDEHEET 65l6TEHEHsS.

(a) Describe wages and incentives.
g6l LHMID 2a&&550sTansseT LUHN 6fleufdsea]b.
Or
(b) Discuss career planning and executive development.
QzmPled HLOled wHmD Hlireurs Cobur® @&HSs)
cllerd @ s.

(a) Narrate performance appraisal methods.

Qawddper wHOIEH apsamer alleflEsab.

Or

(b) Discuss workers participation in management.

Cueramanoulde Ggmeomert LRGCab LHMH 6SlarsEs.
PART C — (3 x 10 = 30 marks)
Answer any THREE questions.

Describe the concept, objectives, importance and
challenges of HRM.

weflgeuer Guemeren Loudl e H(HSS, CrrésmisEr,
WS Swggialb wHND Feurasamer alleuflEsa|b.
Discuss HR planning and job analysis in detail.

weflgeuer S Ll ed wHmd Lt elgmraamerw ellfleurs
cllené&s.
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18.

19.

20.

Narrate training programme design and evaluation of
training effectiveness.

Llnd Sl eugeuemdlil] WwHMID g em Uwer SHmen
LSS L efleuflésaib.

Discuss employee compensation, fringe benefits and flexi
systems.
sarfluir @QUlH, FmOs® Boearsdr wHmb  CBSLpaimer

SN WLILIGEET 66T E)s5.

Explain trade unions, industrial relations and HRIS in
detail.

Qsmpsmshser, Qgmagiemn 2 mesear wHmb weflseier
556U el ubdl edlers@s.

4 D-2257
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DISTANCE EDUCATION

COMMON FOR B.B.A./B.B.A. (L.E)/B.B.A. (Banking)/B.B.A.
(Banking) (L.E)/M.B.A. (Five Year Integrated) DEGREE
EXAMINATION, MAY 2026.

Fifth Semester
TOURISM ENTREPRENEURSHIP
(CBCS 2018 — 2019 Academic Year Onwards)
Time : Three hours Maximum : 75 marks
SECTION A — (10 x 2 = 20 marks)
Answer ALL the questions.

1. Define Entrepreneur.

QsmapanarGaureny cuanTuUmI&ESea|D.

2. List any four characteristics of an entrepreneur.
em CsmhowpamarGerfiler gCsed MmmenE UL SMET
UL g WI60lL_@yLb.

3.  What is meant by venture creation?

ST ST 2 (HEUTESD GTETMHTE) GTEITE ?
4. Write a note on business plan.
cauantlas S LSED e @GNl eT(psIBISErT.

5. Mention two entrepreneurial opportunities in the
accommodation sector.

SBIGOLS glemmulled @ et QsmepenarGaurt

umitILsemensd @G ab.



10.

11.

12.

State any two determinants of success in transport
ventures.

Curs@eursg  wuplseile Qeaupdlows Sroralsebd
gCaanid @\rearr(® sryanflaamars @bl a|b.
What is meant by tourist spending?

FHnIOTE CF6| CTETMTE) CTEITE ?

Define entrepreneurial culture.

QamdpararCelrt sOTFFTTSMS UMTLINIESH|LD.

Explain feasibility analysis.

FrsHLssam UGLUTU®M 6l6TsEHs.

What is intrapreneurship?

o ar-GAgmepenarGeurt eTemmTed eTaimen ?
SECTION B — (5 x 5 = 25 marks)
Answer ALL questions choosing either (a) or (b).

(a) Discuss the socio-economic and  cultural
environment of entrepreneurship.
QsmepenarGeuriler  gFeps-Cummernsry  HMID
SONEFTT G 6M6TsHEHs.

Or

(b) Explain the theories of entrepreneurship.

QamflopararGourflar Camlumbhamer cllarsEs.

(a) Describe ownership structures in small scale
tourism enterprises.

fm  erelleorer  s&Hmeor  Fimeiarhseid o Mano
sL_LewliLseer alelM&EseyLb.

Or

9 D-2258




13.

14.

15.

(b)

(a)

(b)

(a)

(b)

(a)

(b)

Explain the managerial process in small scale
enterprises.

Sm Serefleorer  fHlmeuarksafle Cuevmerento
Qewpermerw 6lleTs@Hs.

Discuss entrepreneurial opportunities in
accommodation sector.
SBIGOILS glepulléd QsmepenarGaurmt

cumitiysenerls UbMl edleumdlésa]id.

Or
Explain determinants of success in tourist cab
services.

ahpeor Lrseal Ceamaisaid Geupderws Sioreisen
sryenilEemer 6ll6TsEs.

Explain entrepreneurial opportunities in shopping
and restaurant sector.

QLI LoHMILD > UGS glenpudled
QamepenarGeur UmILILSeeT 656Ts@s.

Or
Discuss tourism attraction development

opportunities.
ahmeor  mry  CGooburt @ erulyseeart  Ubl
clleurdlGsayb.

Explain the steps involved in setting up a tourism
enterprise.

sHmeor  Bneasams SeblLSd o 6tar  Ligsamer
oNlaTsGs.

Or

Discuss programmes for developing
entrepreneurship in tourism.

shmeoreid  GsmpdpamearCeainmeny  eueTTlILSHETET
S Lmsaers ubdl elleurdlsEgeid.
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16.

17.

18.

19.

20.

SECTION C — (3 x 10 = 30 marks)
Answer any THREE questions.

Explain the concept, characteristics and entrepreneurial
behaviour of an entrepreneur.

@ OdsmflowamarGeaurflen  smSg, U@TLSET  HMID
QsmepenarGeurt BL Sl 6l6md:@s.

Discuss preparation of business plan, feasibility report
and funding options in tourism enterprises.

shmer  Hpeeamkgsele eeaflss HiLb, srsHussmm
Sflsams wLHmID HlF  Npuumsmeas swriiiug b
ceundlssab.

Examine risk and return aspects in accommodation and
transportation ventures with suitable examples.
sBGWOLD  womb Curs@eaursg ubhélseller LSS
LHMILD QU(THLDITGYT O|LDFMHIFHEN 6T QumTmSSLOTET
T(HSGISSHTL (H&(EHL6T <, TTLIELD.

Analyse business strategy in tourism with reference to
understanding customers and competition.
aumgseaswumarisar womb  Guriigewlts yipgosrereug
Qariiures  s&Hpeoreld euemlls 2 sdew  LEGUUTLGY
Qeuiwa]b.

Explain project review, legal formalities, networking and
good business practices in tourism industry.

sHhmers geopule S wHaurdey, FLL  (PEDSET,
QpLQeurisdm  wHmD B eamils B (paDEMET
clleTé@a.
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DISTANCE EDUCATION

M.B.A. (Five Year Integrated) DEGREE EXAMINATION,
MAY 2026.

Sixth Semester
QUANTITATIVE TECHNIQUES
(CBCS 2018 — 2019 Academic Year Onwards)

Time : Three hours Maximum : 75 marks
PART A — (10 x 2 = 20 marks)

Answer ALL questions.
1.  What are discrete variables?
S55 THSET GTETHTED GTEITET ?
2. Write a short note on problem formulation.
f&50 2 (Houns@&@sd udHdl HAmn GO cuamrs.
3. What is a primary data?
(PSSO HT6| GTETMHITE) GTETE ?
4, Define a frequency polygon.
SSlrCleuer LGsTamsaMms U TLIm.
5. What is a scatter diagram method?
SBMed QUANTLIL. (LPENM GTETMTED GTEITE ?

6. What is a transportation problem?
CursGeaursgl HEsH0 T CTETET ?

7. How was the concept of operations research started?
Qewdouim () < TTIFS Cami_um( GTEUGT)
QY TONESLILIL L&) ?

8. What is idle time?
Qewenm Cryb erammTe eTeime ?



10.

11.

12.

13.

Define a queue.

cuflens cuengwim.

Define opportunity loss.

GUTILIL] @PLIL| GUETUIMI&S.

PART B — (5 x 5 = 25 marks)

Answer ALL questions, choosing either (a) or (b).

(a)

(b)

(a)

(b)

(a)

(b)

Differentiate between even and odd functions.
@rlenL e HmD eheplitien CFwuduThHsamer
CaimuBsgis.

Or

The following figures give the income of 10 persons
in rupees. Find the Standard deviation.

114, 115, 123, 120, 110, 130, 119, 118, 116, 115
EpasanL Letafl efeugmsedr 10 Guflenr eumLTAIS®S
epumls UG aflsSng Hlevewnrar ellogEed Srams.
114, 115, 123, 120, 110, 130, 119, 118, 116, 115

List some disadvantages of quantitative techniques.
SjeTe| BILLniseten fe @Gampurhiser wmenal ?

Or
Write short notes on Mean, Median, and Mode.
gynafl @evflevew, Wpa&® Fm GHILIL cuanrs.

List the different types of correlations.

LOCaum cueswmar QFTLrysamer L iqwiad(His.

Or

There are five different routes from Jaipur to Agra.
In how many ways can a person go from Jaipur to
Agra by one route and return by another route?
Qeunyfedlmbgl <& eueny @mbg  CeusuGeum
aulgeT o cTeran. erHHaman  alflsatidd  e(h  Wefllgen
QewiyMedlmbg <wsrreling @ eufluiler G
Gaum eufludled Hlmd @pigujib ?
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14.

15.

16.

(a)

(b)

(a)

(b)

What is a random variable? Why is it used?
Erom wrH eTeTDTD erenan? e LweTL(hdSLLGE DS 2

Or
Define simulation. Why is it used?
2 (HeusLILhSSIS60 ©J 60T UGN TULIMI&S
LwetuhSsUbBS S ?

At what average rate must a clerk at a supermarket
work in order to ensure a probability of 0.90 that
the customers will not have to wait longer than
12 minutes? It is assumed that there is only one
counter to which customers arrive in a Poisson
fashion at an average rate of 15 per hour. The
length of service by the clerk has an exponential
distribution.

aumgsaaswnariger 12 B RsEps@h — Coens
&5 més Ceuarriqw Seudlwislendl 0.90@)6n Hlapsse,
o mFLOSS&CsTeaTERD auamasuiid o symafl ghans
dflssdled  em eawssT uailse eratar  CEuw
Couasr(pd ? QUM EMSWTETTS@HES — 6(1h Loawfl
Corsdh@ 15 erarn gymeflumer eigsHedr Lmie 6T
urenfludled  eu@pld  eumgSaswTeTTsEhsE @Cr
adlifeflenere] @BLUUSTES SHSULOEDG. 6T(PSST
Geameuular Herd @@ AGSSSSH (IsD) LTI
<ABSD-

Or

What do you understand by "decision theory'?

“piyey Camium®)”  eTeTUSET EPOLD 2 MBS @EhEE eTeTer
Hf&mg 2

PART C — (3 X 10 = 30 marks)

Answer any THREE questions.

Analyse the importance of quantitative analysis in
management practices.

Coenamens  BenL(pepseid o emer  jere] < puieder
WwsIwusglausams LGLIUTLG ClFls.
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17.

18.

19.

20.

Discuss the types of wvariables and function with
examples.

wrdl&sar  wohmb  Qewdurhismer  THSIHISSTL(h@hHL6m
ATHHS.

From the following data calculate v’ between X and Y
applying the method based on regression coefficients.

X12 3 4 5 6 7 8 9

Y 9 8 10 12 11 13 14 16 15
Aereupd sreysefledmbg X wHmnid Y—&@ @eruild T—emuw
YerarenL_ay (&ETEHLD SilgLiuepLuleorer pepudled
SATES L6 |LD.

X 12 3 4 5 6 7 8 9

Y 9 8 10 12 11 13 14 16 15
Explain the various phases of operations research study.
< rmEs guiesaier LOGCaM S L kiIGmeT 68l6TéHEHs.

Calculate the maximum expected pay-off and the optimal
act from the following data:

Act
A | Az | As
E1 201 12| 25
Es 2511530
Es 30 | 20 | 22

Events

Gereupd  sreysailali(phgl Hsules  erdiumisslinl L
serglwib HMID 2 &he CFuie) sarsdl(hs.

Act
Al | A2 | As
E: 20 | 12| 25
Es 25|15 30
Es 30|20 | 22

Events
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D-2745 Sub. Code
34762

DISTANCE EDUCATION

M.B.A. (Five Years Integrated) DEGREE EXAMINATION,
MAY 2026.

Sixth Semester
RETAIL AND DISTRIBUTION MANAGEMENT
(CBCS 2018 — 2019 Academic Year Onwards)

Time : Three hours Maximum : 75 marks
PART A — (10 x 2 = 20 marks)
Answer ALL questions.

1. Name any two trends in modern retail formats.
peier Hoewep elbumer eugeunsaid gGsad @ e
Curs@gamersd @GN0,

2. Classify retail units based on location.
fovevenn ellhumaer D@Gsamer @ HLINLSSHlem g liienLuded
auensLIL(HSSHeD.

3. What is retail market segmentation?

fdevenn shenslt 9Mey eremmed eTeire ?

4, Why is location important in retailing?

foowerp allpuemaruilédr @L b erer (pEEwinmeang) ?

5.  Define sales promotion in the context of retailing.

foewenn elpuearuier @edler ellbuenear CGubumenL
QUG TWIMI&S.



10.

11.

Mention any two key features of relationship marketing.
o2 pay shasliu@ssdlean  gGsayd  @rar®H  (psHw
Sjbgrismerd @GDIULA@.

Define a basic marketing channel.

@M AL FHansliLBEs0 Caareane eUmTuInI&HseLD.
Name two common types of marketing channel
structures.

@rean® Curgieurer eueswmar shasliLBsse Caared

sULanwliysamers @GmHUE®.

Briefly describe the relationship between a franchiser and
franchisee.

e@m o fewwrert wHmD 2 Mewwrert @ GCuwrer
2 pEel &F(HEEHWNE eflleuil.

Define franchisee in the context of retail channels.
foewenn elpuemear GCsamdseflen @pedled 2 Manwwimearenty
QUM TWIMIGSHE|LD.
PART B — (5 x 5 = 25 marks)
Answer ALL questions, choosing either (a) or (b).

(a) Describe the stages in the consumer decision-
making process.
B&sTCaunt pigeu(&E@n Cgwapenpuier Hleanasamar
afeul.

Or

(b) How is organized retailing reshaping the Indian
retail landscape?
RUEsMLSSILL L Sdoamn aamilsn @bdlu Howann
cuentls HleoliLrlienu ereueumn wrHHuIDES DG ?
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12.

13.

14.

15.

(a)

(b)

(a)

(b)

(a)

(b)

(a)

Differentiate between various types of suppliers in
retail.

Slevevenm cuantlssSled uCGaum QUGG
gliaerwiigeneT CoumiL (DS hIGeT.

Or

Briefly explain any two retail location theories.

Soeowen eaamilasded gCsad  @Qreamh QL&

Camunphsamer &(H&SHLTE 68l6TdEHs.

Describe any three relationship marketing
strategies used by retailers.
Soeen euailassmed LwaLhSSULGHL  gGseab
epeTn 2 6| FhasliLihds0 2 sHamer aflaul.

Or
What is personal selling? Discuss its importance in
retailing.
safllul L ellbuemer eermT®  eTeman?  Flevenm
cuanflasdler Dger Wawusgeusasts LpH eleurdlss.
What are the different organizational patterns in a
marketing channel?
shanglil(psse Coaredled o eter LOCoum  Hlmeer
(LPENDSHET 6T EHTEHT ?

Or
Explain the significance of marketing channels in
retail and distribution.
evrewenm cuanflaLd LHMILD MEICLTESSHed
FhanGLIL[HESHED Cearevsafler W&Hwsgasms
ollené@s.
Describe the logistics and operational dimensions in
a marketing channel.

shanglil(psse)  Coaraled  FemeuTLmigT  HMILD
Qeweur’_(h uflbrarssamer efeul.

Or
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16.

17.

18.

19.

20.

(b) Outline the process of appointing a franchisee in
retail business.

Sy eumilasde om o Mawwraray BlullsEb
Qewdapaperws Camgl (hHé ST (DS

PART C — (3 x 10 = 30 marks)
Answer any THREE questions.

Describe the various methods of customer interaction
used in retailing.

foewen euaflssdledr LWETUESSUUGBDL UM SEnEWLITETT
Qamirysefier uwCGoum penpasamer afleurl.

Discuss recent developments and trends in retail pricing.

fowep oo HliewrusHed slusHu  pearGardprisar
wHnib Cursgasemer uHH eleurdlss.

Explain the factors influencing the selection of a

promotion mix in retail.

évevenm cuantlsgSled eflarbLgs HOEEUMULIS

Combshrude  CesdeurnsEd  ODequsgd  straflsaner
A& GHS.

Discuss the role of marketing channels in a dynamic
marketplace.

@@ LI FHmFudd FHnsILESSH eulsaier LB
upm eflleundlées.

Discuss the legal and operational relationship between
franchiser and franchisee.

salwumt 2 fewwrerma@h 2 famburermé@h @ uleorear
UL womid Geuodur’(® 2 pereils upd aleurdss.
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D-2746 Sub. Code
34763

DISTANCE EDUCATION

M.B.A. (Five Year Integrated) DEGREE EXAMINATION,
MAY 2026.

Sixth Semester
BUSINESS ENVIRONMENT
(CBCS 2018 — 2019 Academic Year Onwards)
Time : Three hours Maximum : 75 marks
PART A — (10 x 2 = 20 marks)
Answer ALL questions.
1.  What does the acronym PESTLE stand for?
PESTLE crétmp &(m&0aps8 earangsds @Hédng 2
2. What is political maturity in a business environment?
cuanllas @Gpald Srflued (pdiTed eremmmed eremmen ?

3. State any two trends in India's GDP growth.
@bdwureder Cwrss oampTi@H  2Huss  euerrEHulied
gCaand @rar®h Curs@samens @GOHILILAGHS.

4, Define fiscal policy.

HlEs QareTensam euenTuImi&s.
5. Define entrepreneurial society.

QsmdpararGeurt FpsSaMms U TULIMI&HS.

6. Define time lag in technology adoption.

Qsmpoml usns  ghmsCardreudle &m0  FTOSSHS

QUG TWIMI&S.



10.

11.

12.

What is the purpose of patent law?

sriyfenwnd gL sSler CrmEsD eTevre ?

What do you mean by carbon footprint?

SMTLIGT FL LD GT6TMTE) 6T6oTar ?

Mention any two objectives of privatization in India.
@udwuredley  saflwuriowbrssdear  gCsend @ yewr(
Crrssmsamens @&mlLGd.

State two challenges Indian firms face due to extended
competition.

BrgssiiurL Gurly  smyewors  @bSHw  Hlmicueriser
rdTEameTEnd @rear(H Foumibsamars @&NlL®H.

PART B — (5 x 5 = 25 marks)
Answer ALL questions, choosing either (a) or (b).

(a) Discuss the role of socio-cultural and technological
factors in shaping business environment.
auaflasd @GLpame allgeuaLlILIS) Feps-GOTESTT HMILD
Qamfleomu srraflsaiier umamasn LD etleurdss.

Or

(b) Explain the competitive and control functions of
government in regulating industries.

Qsmosmer  @UERIGUOSSHUHD  TFTRISSS 6T
Curysgereno WwHmb sHUur (B QFudurhsamar
O& (&H 5.

(a) What are the key labour legislations affecting
business in India?
@ndlwraie cuentlsSansL Lm&&@LD QEE
QamOOMETT FL L BIGET WTene ?
Or
(b) How can business tap foreign capital for expansion?
cuentlsmsar elfleunsasdnE OQeuelipri(h eposarsans

ereUaIMD LWL (h&SELD ?
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13.

14.

15.

(a)

(b)

(a)

(b)

(a)

(b)

What do you mean by appropriate technology? How
is it selected and adopted in industries?

Qurpssoner QFTHOEIL LD  GTETDIED  6TEmer?  AF)

GTeUGUM) Qs mesaflc Caib0sH&sIuL(H
ghm&LaTeTeriiLHS g ?
Or

What is clean technology? How is it beneficial for
sustainable business practices?
g&&gorar QFTHOEIL LD eTermrd ererer? Hlenew mar

cuewtls BEnL_(LPEn DS @HE S, @al GTeUGU T
LwereflsSmg) ?

Explain how the legal environment influences
business from inception to closure.
FLLE GO cuailssdear OaT_sasdelmbs epLed

cueny eTeueumm LTHEEDG ereLians allerd@s.

Or

Discuss the role of legal regulations in the location
and incorporation of a business.

Q@@ euailagder @@mUALLD wHmb @eeariidd gl
Afpapsaienr uknemsl uHd etlleirdss.

Explain the concept of Liberalization and its impact
on Indian businesses.

STITETLOWILDTEEE0 60T &(HSI HmID @Bsluw
cuenllshisaild) G FTEESMS 6l 6Té G hIGET.

Or

Discuss the role of privatization in improving
business efficiency and performance.

cuantls Qewedmesr WHmID Qewedpener
Cobupsgiaded seflurioubrésader Lkiamst LHD
clleurdl&s.
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16.

17.

18.

19.

20.

PART C — (3 x 10 = 30 marks)
Answer any THREE questions.

Compare the roles of public and private sectors in
industrial development.

Qzmflégiemm euerisslufery Qumg whmib geflwrt gemsarfer
UkI@GSemer eUILA(hs.

Explain the role of banks and industrial financial
institutions in business finance.

aefls  HlHuller  cumdlser  womb  Azmhogen  H

Blmeuariisefler Linians 6llerds@s.

Describe how demographic and lifestyle changes affect
business planning.

D&EETESTNE WHMID UTPSMS (PED WIHDBISET cuamiss
Sl eve ereueurm Lnlsdlemmen ererLans edleul.

Discuss the main provisions and importance of the
Consumer Protection Act.

BasTCairt urgeTiys gL sdear wpsHw cfger wHmID
wsIwsglausasls unHMl etleindés.

Analyze the opportunities and threats faced by Indian
businesses in a globalized economy.

2 &LWILMSSILL L. Qummerrgsrrsdle @QbSHlul euentsmisar
erd s mem(@erpid QUITUILIL|&ET LHMILD SIFFM SSDEEMET
uGLUTUe QEiiwe]b.
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D-2747 Sub. Code
34764

DISTANCE EDUCATION
M.B.A. (Five Year Integrated) DEGREE EXAMINATION,
MAY 2026.
Sixth Semester
BUSINESS LAW
(CBCS 2018 — 2019 Academic Year Onwards)

Time : Three hours Maximum : 75 marks
PART A — (10 x 2 = 20 marks)
Answer ALL questions.

1. Define the term "agency'.

gOlemens’ eremm CFTened cUETLIMISS.

2. Define 'price' under Sale of Goods Act.

Qumlsdr  elbhumers gL sder &Sp ofleved erarLmS
QU TWIMI&S.

3. Mention any two characteristics of a company.

e Hineasder gCasaib @rear®h uaTLsmerd GDILE®.

4. Name the three levels of consumer redressal agencies.
B&TGeurt @ensiiy Hmeiamseiler eparn Hlavowsmards
CIIERICE

5. Mention two functions of Certifying Authorities.

srampeaiis@h  dsrilseaflar  @reamh  QFwduThsmens
GIEIRICE



10.

11.

State two penalties provided under the Competition Act,
2002.

2002 b ek Cumiys gL gder S eupmsILIL L
@ et SUpTSEISmeTs GDILIG M.

What is meant by the reservation policy for MSMEs?
MSMEs @pésrer @)L ags80 Cararansuier i sh ererer ?

What is the basis for classifying service enterprises under
the MSMED Act?

MSMED gl gdlen & Ceenau Blmieuarisenar
UaNSLILI(HSH USHSTET il LILIGHL TG ?

Name any two modes of winding-up.

epersEsEeler Caad @ram® (papsamers @GDLUA®.

What is voluntary winding-up?

SETGTTTEUPLPEVLDTEHSHED GTEITMITE) GTEITET ?
PART B — (5 x 5 = 25 marks)
Answer ALL questions, choosing either (a) or (b).

(a) Distinguish between Business Law and Commercial

Law.
cuewilgg FLLLD LoHMILD cuanflas FLLSMS
Caumu(hSGIBIGET.

Or

(b) Explain the different types of contracts under the
Indian Contract Act.
@Qrdu @uubss FlLsdear Ep uOCeumy euamswiTar
RUUBSBISMET 66TsEE.
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12.

13.

14.

(a)

(b)

(a)

(b)

(a)

(b)

Explain the composition and functions of the
Central Consumer Protection Council.
wsEHW msTGeurt umgsMily sejarflaller el

wHnID CFuduThsamer alems@s.

Or

What are the different types of meetings and
resolutions in a company?

@ Hneasded vdGeum eumswUTar ol L kg
LOMID STLOTETAIGET 6Tebre ?

Discuss the salient features of the Competition Act.
Curmiuyés sligdler WsHu bsrsamerts LD

clleurdl&s.

Or

Explain the meaning and scope of the Patent Act in
India.

@ndwureler smiyflenng UL gdler Gum@meT WwHMILD
Crrassamg 6lers@s.

Explain the importance of classification of MSMEs
in availing benefits.
[BGITEn LDSHEGTL] Qumieude MSME- a6t
UASLILITL g 6T (P& WSglaisams allers@s.

Or

Describe the Credit Policy of the government for
MSMEs.

MSME—s@nésmear orgmmssder sLer OGararansamw
aleul.
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15.

16.

17.

18.

19.

20.

(a) Explain the rights and remedies available to
minority shareholders in a company.

@@ Bpeasded SAnumeamerd  UBIGSTTTS@EhEES

HaL&@b o fevwser wHmibd Sreysamer clleré@s.
Or

(b) Distinguish between AGM and EGM.
AGM vpmib EGM @en Cu Goumiti(hsgmiser.

PART C — (3 X 10 = 30 marks)
Answer any THREE questions.

Discuss the various kinds of agencies with examples.
uOCaum  euenswWmar HmeuaTbsmer 6T (HSSISETL (h(@hL6
cleumdlés.

Explain the concept of maturity and negotiation of a
Negotiable Instrument.

em Cussarisdass@lul L smeder wpHired wLHHID
Cuisauniseanguler smsams allers@s.

Differentiate  between patents, trademarks, and
copyrights.

&l MenLnaar, UTSSS PSIersar WHmILD
udliyflens@Ers@ @ ulld CoumiLihsginiser.

Discuss the taxation policies applicable to MSMEs.
MSME—s@pé&@L QUIT(BbS S0 1 LI cuflafgliLs

Qarearensgamert LHMH eleurdlss.

Distinguish between compulsory winding-up and
voluntary winding-up.
siLmu uflaurssemear wohmb gerarmieu Ufeurssamarss

@arulle CoaumiLi(hssmsET.
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D-2748 Sub. Code
34771

DISTANCE EDUCATION

M.B.A. (Five Years Integrated) DEGREE EXAMINATION,
MAY 2026.

Seventh Semester
MANAGERIAL ECONOMICS
(CBCS 2018 — 2019 Academic Year Onwards)

Time : Three hours Maximum : 75 marks
PART A — (10 x 2 = 20 marks)
Answer ALL questions.

1. What is meant by opportunity cost?

Uiy QFeey eTammed 6TeTe ?

2. Define total utility and marginal utility.

Qrss Lwerur® wHmID edlaflb LILIGTUTL L eUE TLMI&SE.

3. Define isoquant.

oGam@eumaTenL eUTWMISS.

4, What is market equilibrium?

FHend FLOHIENE GTETMTE 6T6ien ?

5.  Mention the main idea behind Clark's dynamic theory of
profit.

Serrisdler @uisseillwed @earuds Camumiger ererentuie
o dTem (PSS HHSMSS GHHILILAE.
6. Define profit planning.

orug HULIOL 6 U TWMISHS.



10.

11.

12.

State any two macro economic factors that influence
business decisions.

cuentls  (pyeajsamers unde@gnd gGsayd @reamh Cuflw
Qummernsny sryanflgamersd @GOILILAEG.

Mention two indicators of economic growth.

Qummermsmy  euetr&Sluldler  @uew®  (GDSTLIqHDETS
CIUNISICH

Name any two methods of measuring national income.
Cosélu eumwrarsens jaralheugpsrar gCGsaud @) et
paopsamerd GDILIE®H.

Define the structure-conduct-performance paradigm.

sULanwliLy-pLSas-Cawddmer (P TS TS DS
QUM TWMIGSHE|LD.

PART B — (5 x 5 = 25 marks)
Answer ALL questions, choosing either (a) or (b).

(a) Define Managerial Economics and explain its
nature and scope.

Cuenarenn  QUTHETTSTISMS UMTWMSS — HS6
sarenio HMD Crréssms 6llerd@Hs.
Or
(b) Define opportunity cost and explain its importance
in decision making.
aumiliy Gewenel cuergumss WPigbauBriuded oiger
WsHwsglausms allers@s.

(a) Distinguish  between price and non-price
competition.
lened  wHMID e  oers  CuTigew
Coumii(h &g BIgeT.

Or
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13.

14.

15.

(b)

(a)

(b)

(a)

(b)

(a)

(b)

How do firms behave in an oligopolistic market?
R SaTaTOEE Fhansulld HlmeuaThsaT ereuemm)
BLbgl Qamerdlemmer ?

What is a cost function? Explain the cost-output
relationship.

Oeeva; Qewdur® eammred eremar? Qewa] CGeuefuir ()
2 peneu 66 @s.

Or

Explain penetrative pricing strategy with suitable
examples.

QuTmSSLTET  THSHISHT_(HSHEHLGET 261 (h) (HEU&HTn Iq LI
cleney bHlremr 2 Sdlenw aflens@s.

What is the business cycle? Explain its phases and
impact on business decisions.

cuanfles GHpHE TETmTed 6TEmar? ST S L BISET HMID
auenils (Wigeysaied gHUBD STEssMmE ellerd@s.

Or

Define inflation. What are the major causes of
inflation?

Laeisassens euanTwm. UaTeisssSharar  (psdlw
SITTGITRI&HGT GT6OTGOT ?

Define National Income. What are its main concepts
and significance?

Caélu  eu@pbTaTEns  eUaTWM.  ASET (PSS
&S(HSGSSHET OHMID (PEEWSFIEUD 6TeiTe ?

Or

What is meant by economic regulation of business?
Explain its importance.

cuantlsgdler  QUTmETTSTT  QPBIGUPED  CTETMHTE
TG ? DAFET (PSS LSFHIUSMNS 65laTE 5.
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16.

17.

18.

19.

20.

PART C — (3 x 10 = 30 marks)
Answer any THREE questions.

Compare the Marshallian approach and the indifference
curve analysis in consumer behaviour.

B&TCamT BLSMSUND OTTONEILIGHT AHEWIGPE®D  LOHMID
SOl Aw cuenerey LGLILITLMG @UILA(HS.

Explain the theory of production and its implications in
business decisions.

o hugdls CemiumieLwbd eamils @ueseaid ger
STESBIGEMETLD 6Hl6TéEsS.

Describe Schumpeter's theory of profit based on
innovation.

ygieow Sgliumwlorer  emub  @Nss  egOblir L fer
CamumeL efleurl.

What is the Balance of Payments (BoP)? Explain its
components and trends.

Qequsgib @iy (BoP) erampmed erevmam? g6  dnmiser
wHnib CursGaemer 6l6Ts@s.

Explain the recent developments in the Indian economy
in relation to national income.

Caélw euwrard Cgriiurs @bHwll QuImHETTSTISS
glugdu perGarhprisamer 6fleTéEs.
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D-2749 Sub. Code
34772

DISTANCE EDUCATION

M.B.A. (Five Years Integrated) DEGREE EXAMINATION,
MAY 2026.

Seventh Semester
ENTREPRENEURSHIP
(CBCS 2018 — 2019 Academic Year Onwards)

Time : Three hours Maximum : 75 marks
PART A — (10 x 2 = 20 marks)
Answer ALL questions.

1. What do you mean by Innovation?
LIGIEDLD GTETMITE) 6TGHTEHT ?
2. What is the crux of entrepreneurship?
QsmopenarGeurfiler (psdlu DD eTeiTen ?
3. What do you mean by franchising?
o MepwweflEsed eremmmed ereimen ?
4, What is synergy?
RHBRIEWSSHD TETDTE 6TETET ?
5. Define the term growth.
cuai&él ererrn CEmenad aua L)
6. What is long term finance?

B sre HlE eremmed ereen ?

7. Write a note on incentives.

2615550 STanEEET LHM e GDHILIL 6T(HSIS.



10.

11.

12.

13.

What is DIC?

DIC erepmed eresren 2

What is Bankruptcy?

Seurcvblency eTemmmed Teime ?

List the different types of organizational cultures.

LOCGeaum cuensWTar HlmieUeT sOTEFTIHRIGEMET LiL g wiad([Hs.
PART B — (5 x 5 = 25 marks)
Answer ALL questions, choosing either (a) or (b).

(a) Describe the characteristics of an entrepreneur.

e QarloweaarGourtler LaLsamer afleul.

Or

(b) What are the sources of opportunities? Explain.

QUTULILSET 6T 4 SMTEIGET WTenel ? aN6md@s.

(a) How is a new venture marketed?

Qarfldapenaray eriiLly FhangliL(BSSLILIOEDG ?
Or

(b) What are the stages of a feasibility study?
g WEamm yuiellen Hleneger eremer ?

(a) Write short notes on the following :
(1 IDBI
(1) EXIM Bank
GereumeuameupenmLs LbMl Fm GHILL er(pgis:
(1 IDBI
(1) EXIM eumid
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14.

15.

16.

17.

(b) State the need for institutional finance for small
enterprises.

S PneuemkseErs@ Bneear HlHulear euflugmss

G MS.

(a) Describe the major schemes of National Small
Industries Corporation.
Caélw  SmGgrhler swssdear wpsHwu S L_misamer

aurfl.

Or
(b) Briefly discuss the functions of National Alliance of
Young Entrepreneurs.
@ard  QzmleopenerGeurt  Casflw  sal LanwliGer
Qewdurhemer &H&EHLTE cileumd.
(a) How can one maximize the benefits from exit?
QeuefCwmeuHed(HHg GRI GreueUTm) 9SG

BeTenDEEETL QUM (Lpigu|b ?

Or

(b) Differentiate between seed capital assistance and
capital assistance.

deng epwser o2g6il  WwOHMD posaT 2 Felenw
CaupuhSgImiGer.

PART C — (3 x 10 = 30 marks)

Answer any THREE questions.

Explain the role of entrepreneur in economic
development.

Qumrmernsry  eueridflufler  GamdlopaarGourilenr  Likims
clemd @ 2
Examine the concept of project design.

S L augeuanlIben SHSes <, Tmils.
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18.

19.

20.

Give an account of financial assistance provided by the
IFCI to small entrepreneurs in India.

@pdureier &m CsmPoeamearGeaurmed IFCI eupmigb
HlE 2 seil LPHlL SaTsEms S(Hs.

Explain the role of SIDCO in providing consultancy
services to small entrepreneurs.

Amy  QarflowpeaaCanmss Corgmar  Caameusamer
aupii@Geudler S CGareller Linians 6lerd@s.

On the basis of graphics and human characteristics
entrepreneurial culture can be divided into different
types of sub-cultures. Describe them.

auamrsame  WwHmb  wels uaTyseler gl ulld,
QerflowaarGeunt  sorssmsams UOCem  euamswmer
genant sorsgmrmsermsll Wilssomd. Seubhern afleul.
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D-2750 Sub. Code
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DISTANCE EDUCATION

M.B.A. (Five Year Integrated) DEGREE EXAMINATION,
MAY 2026.

Seventh Semester
FOREIGN EXCHANGE MANAGEMENT
(CBCS 2018 — 2019 Academic Year Onwards)
Time : Three hours Maximum : 75 marks
PART A — (10 x 2 = 20 marks)
Answer ALL questions.

1. Define Foreign Exchange.
SbHlu Qgomeuanilenw cuenyuimi.

2. Give the meaning of Merchant rate?

cuanilsir eldlGd eTemmmed GretTe ?
3. Define Real Effective Exchange Rate

o @renlowiner Lwe)ierer wrhmn lflssems cuanyuimi.
4. Define T.T. rate.

T.T. Ndlssms cuayuimi.

5.  What is exposure netting?

QeuaflLiLm® cueEWIENLDLIL| GTETDTE) GTETET ?

6.  Define forward exchange rate.

wearGarmsdlu wrhm aldssams euamyum.



10.

11.

12.

Define inflation.

LaTei&a5MmS euanTwmI.

What is a VOSTRO account?
VOSTRO sewé@ erenmmmed eretre ?

What are exchange control measures?

uflorhné s GUUT () BLellq&ESET eTemnTed 6TeTeT ?

Name the components of India's forex reserves.
@ndwurefer bl Georeuent @@mULssellar snmsamends
GO L.

PART B — (5 x 5 = 25 marks)
Answer ALL questions, choosing either (a) or (b).

(a) Explain the Asset Market Model of exchange rate.
wron alfssHer Qgrsg shang wrSHfleow clleTsEs.

Or

(b) What are the challenges in exchange rate
forecasting?
wron Nfssms (peraml 1gCu sanfliiudler erer@ererer

FOUMLHET 2_GTETET ?

(a) State the concept of Nominal Effective Exchange
Rate.

Quuiyere| LiwgeTer WMHM HHF5S 6 HHSMS Fnmis ?

Or

(b) Differentiate  between  direct and indirect
quotations.

Crrg womib wepwps CopHCsararsamear Coumu(hSsis.
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13.

14.

15.

16.

(a)

(b)

(a)

(b)

(a)

(b)

Differentiate between risk shifting and risk sharing.
@uLir wropbd wHoDL @QLr  uflie] PSwehem
Capubssis.

Or

Explain the use of currency swaps in managing
forex risk.

<pHlu dgomeueat <urusamns BHlifeudlingd mreawrw
rHDEGETer LweTUr el 6l6rds@s.

Briefly describe the types of economic exposure.

Qumrmermsmy  CeualliLM g6 CUAGHEMET  &(HSELOMS

aleurl.

Or

What is the role of RBI in exchange management?
uflaiiggener Blreursgdler Mafeu ecumdulenr wLkiE,

GTGOTGOT ?

How does fiscal policy affect currency value?

Bld& Qametens Brewtw WSl ereueumm LITS&EH DG 2

Or

What are the recent trends in India's forex reserves?

@Lg,,é,]urraﬁ]m DB QFemeu et ansull(mLide

usHw CUTEGHSET eretre ?
PART C — (3 X 10 = 30 marks)

Answer any THREE questions.

Describe the structure and functioning of the foreign
exchange market.

Qpblug  Oeoreuent  shaguller  jenoliLy HmILD
Qeweum e efleurfl?
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17.

18.

19.

20.

Evaluate the effectiveness of forecasting techniques in
foreign exchange management.

opBws  Ogomeuent  Cuoeora@renwuie  pereardleailiiy
B ukiseaier Cewddpanear wHrkbhHs.

Explain the concept of transaction exposure and discuss
the internal strategies to manage it.

ufleursgemer Oeuefliur® eretm  &mSms letsdl, s
Blireudlliugnarer 2 6 2 sHaemarts updl efleurd) 2

Describe the functioning of NOSTRO, VOSTRO and
LORO accounts in forex operations.

9pPu Qereuell Gsudurhseiiecc NOSTRO, VOSTRO
wHmid LORO sems@safler Gewdum e ellaifl.

Evaluate the impact of exchange control measures on
trade and currency stability.

UTESHD  WOmb  Brevw  Hleawssarenouiler uMbrHns
sLHUUTL( BlLelgsamaseiler sréasams S0 S.
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D-2751 Sub. Code
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DISTANCE EDUCATION

M.B.A. (Five Year Integrated) DEGREE EXAMINATION,
MAY 2026.

Seventh Semester
E-BANKING
(CBCS 2018 — 2019 Academic Year Onwards)

Time : Three hours Maximum : 75 marks
PART A — (10 x 2 = 20 marks)
Answer ALL questions.

1. Write a short note on mobile banking.

Qureruied curaidl Gaaneu LD e Smi GDILIL eT(PSIs.

2. What do you mean by CCS?

CCS erampméd ereesr 2

3. What is Immediate payment Services?

o Lamy S Lewr CFameUsET GTETmTEd 6T6ITE ?

4.  What is FTT?

FTT erermmed erevma 2 2

5. What is cyber crime?

&L GDOOLD GTETDTE) GTCITET ?

6. What is digital certificate?

g el L6) FmmMISLD GTETMTED GTGTEnT ?



10.

11.

12.

What are the prime objectives of client security?

cumgdenswmari ungismiider (padlw Crrésmser erere ?

What is binary number system?

el 6T H@LOLIL| GTETMTE GTETE ?

Define the term multiprocessing.

Lo QFwerssd erern CFTEa e FuImI.

What is Ethernet?

mETOBL GTemmmed eTeser ?

PART B — (5 x 5 = 25 marks)

Answer ALL questions, choosing either (a) or (b).

(a)

(b)

(a)

(b)

Discuss the differences between traditional and
electronic banking.

urpoufle eid ppepsEh  Weraran  eumkid
pan&@ 2 drer Caumuir@samerts LHH eSleurdl ?
Or

List the features of an electronic cheque.

Wereram srCamenauilen jbsmisaman Ll iqwadl(Hs.

What are the wvarious characteristics of SMS
banking?

SMS auidle GCeaneuufer LOCoum LIGRTLSET creiar ?
Or

Difference between NEFT and RTGS.
NEFT&@0n RTGSs@h 2 drer allgHwngd eremer?
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13.

14.

15.

16.

17.

(a) Elaborate on symmetric encryption process giving
an example.

& @Purss OQeudpepadw @@ 2 STFaTLD
Qar®sg alfleunss emmis.
Or
(b) Describe the e-locking technique and services.
ler- Lt (hsed mrub whmnibd Cemaeisamer afleurl 2
(a) What is CPU? How it executes the computer
Instructions?
CPU arapred eremmar? =48 seanflafl  cudlpennaeanar
ereucumm GewduBSSHHng) 2
Or
(b) State the features of RAM.
RAM-@)éir SibFhIsamerd dnmd ?
(a) Explain the role of system software.

sanflafl Cwerturmeailenr Lkims ellarsEs ?

Or
(b) What are the advantages of LAN?

LAN-@)éir memening:er ereomen ?
PART C — (3 X 10 = 30 marks)

Answer any THREE questions.

Explain the process of computerisation of -clearing
operations.
e BLelgsmasmer  saflaflbwnrs@gnd  Ceudpaneanw
cilemd 5.
What is MICR? Discuss the role and use of MICR in
reducing financial Frauds.
MICR erampred  erevran?  HlF  Cuomsgsamers @Gapriuidle
MICR-@eir Litii@ whHmid Lwerumi et updl eleurd)
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18.

19.

20.

Discuss about the requirement of web security.

cuena ungasmiibder Caaneu LHM elleumd).

Analyze the basic concepts of data processing giving
appropriate examples.

Y Qeuorsssser SilgLILL G &(HSSSSEMETL
Qumrmssrar er(HSgHISST_(HEEHL6m LGLuUmie Cgus.
Explain the components of an operating system.

R Qu&s (paperuller Fgmsamer 6laTsEs.
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D-2752 Sub. Code
34781

DISTANCE EDUCATION

M.B.A. (Five Years Integrated) DEGREE EXAMINATION,
MAY 2026.

Eighth Semester
FINANCIAL MANAGEMENT
(CBCS 2018 — 2019 Academic Year Onwards)

Time : Three hours Maximum : 75 marks
SECTION A — (10 x 2 = 20 marks)

Answer ALL questions.
1. Define financial management.
18 Goremenn euenrumisHs.
2. What is meant by tax evasion?
cufl$saiiL GTaTmmed GTerTeT ?
3. What is time value of money?
LergSlem &med SlLUIL| TeTmTed 6Teime ?
4. Mention any two sources of long-term capital.
Ber_sre eposarsder Qrar( pemisamer GNHLIAHs.
5. What is bridge finance?
@erLflene Bl eremmmed eTetTen ?
6. Define cost of capital.
ppsarsSlen CFawe] euapTuUmISs.
7. What is PBP in capital budgeting?
epovgars L0y PBP eremmmed eretren



10.

11.

12.

13.

Write any two factors affecting working capital
requirements.

uanfl epesars Csameusamers LTHE@GDL gCGsaub @y
STTERTSENET 6T(LS)ITEISHET.
What is liquidity management?

Sreussenenn GO TETEND GTETMHITE) 6TEITET ?

Name any two dividend policies.

URISTSTLS Qsraransasaticd @)reaT(H gnmid.
SECTION B — (5 x 5 = 25 marks)
Answer ALL questions, choosing either (a) or (b).

(a) Explain the functions of financial management.

Bld Coeramanouler Lanflaaner 6lerds@s.

Or

(b) Describe the relationship between tax management
and financial decisions.

aufl CGuereameno wHmib HlF 1pige|seEnsdean Cuiwimer
Qarireru elleuf&sa]ib.
(a) Explain the concept and features of equity shares.

FMTIETLl LBI@Esaten alemésas(pld SbFhISEHD Fnmis.

Or
(b) What are preference shares? Explain types.

e flento UBI@GSET  GTeTDIed  GTemar? <SS
UMSSHEMET 6l6TS @5,

(a) Write a note on book building and loan syndication.
L$55 SL_(HIomeard WHmIb &6 dal LalLsar GNsSs

GO eT(pgIs.
Or

9 D-2752




14.

15.

16.

17.

18.

(b) Briefly explain EBIT-EPS analysis.
EBIT-EPS u@liumiiene &méswns ellersE@s.

(a) Briefly explain operating cycle.

Quwss HPHEMW HMHESONS 66Ts @ niGeT.

Or

(b) Explain the sources of working capital financing.

BavL_(penm epsar HlHwalls@d epanisamer ailerdE@§s.

(a) Explain Gordon's and Walter's dividend theories.
Camire wHMID eureLMer LRGTETWLS CETerenssamar

ollené@s.

Or
(b) Discuss any five factors affecting dividend decisions.
UBISTSTL  (Plga|samer UTHEGSD Bbgl &STTenThisamer
aNeufégayLb.
SECTION C — (3 x 10 = 30 marks)
Answer any THREE questions.

Discuss the objectives and significance of financial
management.
HlE Coerarenouler Crrssmisdr LHMID PSS WLSHISMS
alleufégaid.

Explain the different methods of capital budgeting with
examples.

pposars  SILLIBILD  (pevpsmer  T(HSSISSTL (h & (@HL 6T
cflerd @ s.
Describe the types and features of debentures.

sLerusdrhsefler cuasser LHMID SbFhisamer allellss.
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19.

20.

Explain the concepts of working capital management and
factors influencing it.

BaL(pen  pogar  Cooramewuier  &[HESHIEHMETL D
s LUMHEGD STTERTBISGEMETL{D 6Sl6TsEs.

Discuss the various dividend theories and their relevance
in decision making.

uOCaum uBRIETETWS CETaTeansser WwHmb wpigGeumH gl
Sjeupdlen QuTmSSSamSL LHH elleurdlsse,b.
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D-2753 Sub. Code
34782

DISTANCE EDUCATION

M.B.A. (Five Year Integrated) DEGREE EXAMINATION,
MAY 2026.

Eighth Semester
MARKETING MANAGEMENT
(CBCS 2018 — 2019 Academic Year Onwards)
Time : Three hours Maximum : 75 marks
SECTION A — (10 x 2 = 20 marks)
Answer ALL questions.

1. What is social marketing?

FAPS FHOSILDSSD GTETDTED) 6Termen?
2. Define segmentation.

shangll 9Manel euanTwmis.

3. Mention any two external marketing environmental
factors.

QeuelliLm ghens G smyantsamer @ramh @GO (H\s.

4, What is consumer behavior?

B&TCEUMT BLSENS GTETDITED GTETET ?

5. State any two objective of marketing research.

sheng uiellen @ramh Crrsssans @NUbs.

6. What is test marketing?

Cangenen sHanslILI(HSHE CTETDHTE TG ?



10.

11.

12.

13.

Write any two stages of product life cycle.
QurmeT eumpsanss sPHE N6 @QraT[H S L BISMET 6T(LPFIs.

Define pricing policy.

cleney fHlirewrws GETeTens cuenLmIs.

What is logistics management?

SereurL. GO TETenLd GTemmTed GTETE ?

State any two function of middlemen.

@aLfleneowfler @rar® Cewduma @Mlud@s.
SECTION B — (5 x 5 = 25 marks)
Answer ALL questions, choosing either (a) or (b).

(a) State the objectives of marketing.
FhanGLIL[OSSO 6 CHTEEnISMETd: Fnnimki&eT.
Or
(b) Briefly explain modern marketing concept.
Beiar FhansLILIHESD HHSMS HF(HEHDTE 66T Es.
(a) Explain the four Ps of marketing mix.
sheng swaeluler preanE P-semer aflars@s.
Or
(b) What are the benefits of segmentation?
ghangl1 L9Medler HeTenosET 6Temen ?
(a) Explain the impact of globalization on marketing.
FhansLIL(HSSH60 2 Q&LOWILDTESE 68T STEHSMS
A& &S,

Or

(b) Discuss demographic factors affecting marketing.

FhaSLIL[OESSMEL] LSl @L0 D&EETES TS
smyentlgener uHm elleurdlEsa|b.
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14.

15.

16.

17.

18.

(a) Describe the psychological determinants of
consumer behaviour.

m&Geurt  pLSms Bg 2emellued  sriluksmar
clleTé@s.

Or
(b) Explain the consumer buying decision process.
B&sTCaurt Gamearupged (Wpigbed&E@n Cewdpapanw
clleTé@s.
(a) What are the objectives of pricing?

evew Hliremmugdlen CrHrésmaeT ererer ?

Or
(b) Describe the relationship between pricing and PLC.
cleney Hlitewrwid wHmID  Cum@heT euTPBHTET  &HLPHS)
@aenLCui 2 érer QgrLirenu 6lleTé@s.
SECTION C — (3 x 10 = 30 marks)

Answer any THREE questions.

Explain the marketing management process in detail.

sheng CGoreamann Gewudapaparw ellfleurs allerdEs.

Discuss the strategies used in different stages of the
Product Life Cycle.

Qumper eumppreT s&pHluder elfelwsstar UL nisald
vwerU(RSsLLBD 2 SHusamer afleurdlsse,i.

Explain the importance and steps of marketing research

process.

sHhend Ule| Gsudpan LHMID ST PEHWUSFHISMS
clemd 5.
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19.

20.

Describe integrated marketing communication and its
components.

RS manhs FhaslILHSSH QST HS6 &n )& @hL 6
ATHHS.

Analyse detailed note on competitive strategies framing
for leaders and challengers.

SMOUTHET  WOMID  Feurd Celileurs@EpsasTear  GUT iy
o gdlaamer  euqeueLILE  GDSS elfleurer  @HlLienu

UGLIUTUG CFUIuL|mhIgET.
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D-2754 Sub. Code
34783

DISTANCE EDUCATION

M.B.A. (Five Year Integrated) DEGREE EXAMINATION,
MAY 2026.

Eighth Semester
MANAGEMENT INFORMATION SYSTEM
(CBCS 2018 — 2019 Academic Year Onwards)

Time : Three hours Maximum : 75 marks
SECTION A — (10 x 2 = 20 marks)
Answer ALL questions.

1.  Define Management Information System.

Cueramend $HeU6 el eUeFLNI&ESa]|D.

2. What is decision support System?
(WPIg6] AFHT6| HMWDLIL| GTETMHTE) 666 ?

3. Write the meaning of expert system
BlyenrT enwliben ATES5S5MS 6T(LPSH6 b

4, Mention any two MIS usage in business process.
auenflas  Qeweur e MIS@Qear gCsayd Qe
vwerumenl & @&MHILGLab.

5.  Give the meaning of data processing.
76| QFwnsssder HTESE5MHE CaT(HBISET.

6.  Define operational information system.

Ceweur’hd $s6U60 MWLM UTLMNISGSE|LD



10.

11.

12.

State the meaning of supply chain management.

ABCwnss shdled Coerarenullen o TESE5MBE FombISET.

List the two professional challenge of MIS.

MIS @) et @ e Qzmfléapenm FOUMDSHEEITL
UL g W60 (M geT.

What is E-Commerce?

W68 euemflaLd eTeTmmed GTaenT ?

Write the meaning of Enterprise Resource Planning.

Blmieuar euers Sl L 0L afler DTESSMS 6T (LHSIBISET.
SECTION B — (5 x 5 = 25 marks)

Answer ALL questions, choosing either (a) or (b).

(a) Identify and explain the key elements of MIS.
MIS—@err wW&dlu  samsmer  SeLwmeard &b
ollemé @ miser.

Or

(b) Write a brief note on DSS models and software.

DSS Quen@um@mer updl ¢ S@mssworear @GOl

GF@Q_IS;

(a) Explain the role of Information Technology in global
Integration.
2 aarmadlw GIE L N 5566

Qamflomr usder Liniens allerd@Hs.

Or

(b) List out advantages and disadvantages of
Communication Channels in MIS.

MIS@eé Qsriiy Coardsefler BHerenoger —HMILD
Senwsamar UL gLl (H\s.
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13.

14.

15.

16.

(a)

(b)

(a)

(b)

(a)

(b)

Mention the importance of data accuracy and
reliability in MIS.

MIS—@& sre| goellwubd wwHMID BbOUSSSTEOUN 6T
WsHwsgasmss GG ayb.
Or

How MIS support Tactical Decision making?

uss  shdr  pyleupiuens  MIS  eréueummy
25 M&8Dg).

Bring out the ethical challenges in Information
Systems.

S5eUe emblysaild o der Cpdlpenn Feumdsamer
QeuefliLR SIS,
Or

Compare centralized and decentralized processing.
eWlLhSSILL L HMmILD LTeUeM&ESLILIL L

Qeworsssms Ubl(Hs.
Explain Electronic Data Interchange (EDI) and its
benefits.

Bereram  srey uflompod  (EDI)  womib  iger
BETENLOSENET 6l GITE (&I SHET.

Or
State the benefits of E-Commerce to organizations.
Bneuarmiserse@ Wer  cuamilasdler  pemannsamerd
Fo [IThIGET.

SECTION C — (3 x 10 = 30 marks)

Answer any THREE questions.

Explain the pre-requisites of an effective MIS.

e uweperer MIS-@eir (per-Hlubsamearsamer alers@higer.
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17.

18.

19.

20.

Analysis the challenges of implementing MIS in Indian
organizations.

@bdwu  flpeammsaid MIS-g CswduBsgeudld o crer
FaUmEmeT L@GLumie| Gaus.

Discuss how MIS ensures information security and data
integrity.

MIS sggeuéd urgstiy wOHML  S76e| EHEWLLILITL L
ereucurm 2 midl Qeniflpg eramuenstt LHH aleurdsseab.
Describe the role of supply chain management in MIS.
MIS-@e elflICurss smded Cuoeorarenwuier Lkims
aNeuM&gsayLb.

Evaluate the importance of Networking Technology in
MIS.

MIS-@aé QB Qeumidd QamflmiL LsSer
Ww&Iwsgausams LIHUILNDBRISET.
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D-2755 Sub. Code

34784

DISTANCE EDUCATION

M.B.A. (Five Years Integrated) DEGREE EXAMINATION,

MAY 2026.
Eighth Semester
PRODUCTION AND OPERATIONS MANAGEMENT
(CBCS 2018 — 2019 Academic Year Onwards)

Time : Three hours Maximum : 75 marks

SECTION A — (10 x 2 = 20 marks)
Answer ALL questions.

Define Production Management.

2 Hugd G e eue T n&HsHe|Lb

What do you mean by Mass Production?

Qupereilenear 2 HLFH crammTed eTemer ?
Give the meaning of Process Selection
2 Hugd Cswdans Caieller oiTsssmas C&m(HniGeT

Mention any two simulation tools.
gCxe b @ rar® 2 (HausLILI(HSSISD &(HelSemeTs
@GSO L.

Define Assembly Line Balancing.
<@gbafl emever soblanaliL(SHS® UM TULNIESH|LD

Expand MRP.
MRP &fleurgsa|.



10.

11.

12.

State the meaning of Inventory Control.

F1&5GS SLHULMIG 6T S THS5M5E Fn M hISET.

Name any two types of Control Charts.

gCxenb @ e GUEN LI TEuT sU(uum
clerdaliLIL_Bigemerd @GOHILILAL 6D,

Write the meaning of Total Quality Management.
Qwrss g7 Coararawuier STS55mE 6T(HSIBISET

What is Work Study?

Lewil U6 eTeTmTed cTebrey ?
SECTION B — (5 x 5 = 25 marks)
Answer ALL questions, choosing either (a) or (b).

(a) How manufacturing systems differ from service
systems?
o2 HusH Sewliysdar Comes ewliysefled(mhgl
ereucurm Coumup&lemmer.

Or

(b) State the functions of Production Management.
2 HugS Cuwereamenwuier Lamflsamerd gnmibiger.
(a) Explain the key factors influencing Facility Location
decisions.
@ouiL asdl  resamer  UTEHGGL  (WPpsHw
srrenilaamer 6lles @ hisGer.
Or

(b) Mention the significance in process selection.
2 HLGS) Qewdperns Cairalled o @rar
WsHwusgiasmss @NLGLab.
9 D-2755




13.

14.

15.

16.

(a)

(b)

(a)

(b)

(a)

(b)

Write notes on Assembly Line Balancing.
2@ g Gef QG Fblepa il (HSS6 GIWET
GO SEET GT(LPSIMBIHET.

Or
List out the objectives of Plant Layout.

e Sembliber Crrasnigsamar LiL g uwied (HkiseT.

Outline the techniques used for effective Inventory
Management.

Lwugieter  F7&@  Geramensdd UweaLhissUiLmb
B uksmer Camgl Hé M0 .

Or

Why Breakdown maintenance is important in
Production?

o Hussule Er@gemeay ugmofliy eer (psdlwmerg ?

Write the role of Six Sigma in improving quality,
srsamg  CobubsSgeuded 6  HAswmeiller LIRS
CT(LPGIBIGET,

Or

Give any two models used in the Toyota Production
System.

QurCGuriim 2 hpusd epwinded vweru@ESSILEID
@uar(h wrdlfasmers Csmp.
SECTION C — (3 x 10 = 30 marks)

Answer any THREE questions.

Explain the importance of Capacity Planning and
Capacity Requirement Planning.

Soer HLdlLed wombd  Hoer  Coemes SOl el
WwsFusgasms lersEs .
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17.

18.

19.

20.

Discuss the steps in Production Process Planning.
2 Hugd Oewdwpern HL bl adledr 2 emer Ugsmars LHM
clleumdlssayLb.

Describe the factors affecting good layout design with
examples.

B SaTelanlollL] eUigeuendlienUll UTS&@GD  sTreanilsamer
ThSgssT_(HsEhLer adle.

Analysis various Statistical Quality Control techniques
uoCaum  yereflelleuy  srs  sLEUuUTh  HLUUBIS®ET

uGLUUTLey Getwae]b.

Evaluate the role of Network Techniques in production
and inventory management.
2 HuSH WwHMID F75@ Hlifeurssded Qb Ceumté miL Likisefler

ks UL eyLD.
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D-2756 Sub. Code
34791

DISTANCE EDUCATION

M.B.A. (Five Year Integrated) DEGREE EXAMINATION,
MAY 2026.

Ninth Semester
INTERNATIONAL ECONOMICS
(CBCS 2018 — 2019 Academic Year Onwards)
Time : Three hours Maximum : 75 marks
SECTION A — (10 x 2 = 20 marks)
Answer ALL questions.
1. What is meant by Terms of Trade?
aisss alldpepser (Terms of Trade) eremmmed eretre 2
2. Mention two benefits of trade liberalization.
UTHSS &5hITSHer @Qran(H Heransamer GDILL[Hs.
3. What is Economic Integration?
QUTBETTSTT @(HRISEERTIIL| GTETDTE) CTETET ?
4, Define exchange rate system.
wrHn 61ds (e e TWLMSESaLD.
5. What are Preferential Trading Arrangements?
SMl(BLIL QUTESS @LILIBSBIGET GTETMTE 6T6IT6 ?

6. What is trade barriers?

cuaflad SENLGET GTETMTE 6TETET ?



10.

11.

12.

Mention any two characteristics of MNCs.

uererm_(® Blpieuariiseiien @ rear® UL smer GDILAHS.

What is the Doha Development Round?

Caram aueri&sl sHm TeTmT6 6Tebre ?

State any two arguments for government intervention in
trade.

UTSSEES D DTl sameuiligharear @ ek STy hisamer
G MS.
Define Import Substitution Policy.

@& wIHME CsTaTand CTETDTE 6T6bTe ?
SECTION B — (5 x 5 = 25 marks)
Answer ALL questions, choosing either (a) or (b).

(a) Discuss the theory of absolute cost advantage.

wppewwrear Gswe| perann Camumal efeurs.

Or

(b) Explain how international trade helps economic
development.
sieuCss aMggasd Cummernsny  eueTi&flsE erliulg
2 56 dMG eTaTLMmS 66T E)s.

(a) What is balance of payments deficit? How 1is it
corrected?
Qeeeysdr FLFET LHDTESG®D CTETDID CTETERT? S
ereueumm Fflstieig ?

Or

(b) Distinguish between tariff and non-tariff barriers
with examples.

FHIGES SOLEET  LONID  HFBESOOOT  SELSHENET

ThSgssT._HsEpLer CoumubOsss smmis.
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13.

14.

15.

(a)

(b)

(a)

(b)

(a)

(b)

Write short notes on NAFTA and ASEAN.
NAFTA vpmniv ASEAN @dlss @diy erpsgis.

Or

Explain the concept of trade diversion with suitable
example.

UTSss s puud ereartn SHMmSs CuUTHSSLTET
2 STTEMTSGIL 6 el 6Td: 3 BISET.

Briefly explain fixed and floating exchange rate
systems.
Bleveowmer wHmib WssGh wrHm N6s wamsamar

F(HESHOTE 6T @ hISET.

Or

Discuss the role of multinational companies in
global trade.

o sammeill  UTSSHSHD LeTerT(h  HlmieiaThiseT
DY LEEG GHS efleirs.

Explain export-oriented development strategy and
its benefits.

ghmindl  srihg  euetiEs o SHlevw  ellersSl  oigen

Eeirrmmasmm F IS,

Or

Examine the significance of technology transfer in
global economic integration.

2 &erredlwl QuTmerTTg Ty GIE o T e

Qsmeomru uflbrdpsHer WsSHusgieusmns iy
Qeuiwa|ib.
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16.

17.

18.

19.

20.

SECTION C — (3 X 10 = 30 marks)
Answer any THREE questions.

Analyse the impacts of international capital flows on
developing economies.

greuGsa P QOSET Q@U L BISET cuaTii&sl Qumib
Qummermamyriseied HhUOSIHID STESBISMET LUGESSDILIa|D.

Discuss the concept and criticisms of Import Substitution
and the protection of infant industries.

@Qnsgnd  wrHSH  LOHMD  Gebms CAsmfdsmaenrt
umgsriing  updlu  smSE  wHmb  efbiFaThiIGmaT
cfleumglgseLb.

Explain the economic significance of exchange rate
fluctuations in international trade.

sieuCss  alisgasdd wmhm lds Hlevewrhohigafler
Qumrmertsny (Pp&Slusgeusams 6flers@Hs.

What are the gains and losses from free trade? Illustrate
with international examples.

&SHIT  aESsSHN(MHg  HOLEGD  Bered  HMID
@uiiyseaer, FTauCss TOSSHISHTL(HEEHL 6T 66TsEs.

Explain the structure of WTO and its role in trade
dispute resolution.

WTO-6flesr epoliL] womib euisss ssprmser Siiiudled
DS LIkIE &OSg allensEs.

4 D-2756




D-2757 Sub. Code
34792

DISTANCE EDUCATION

M.B.A. (Five Year Integrated) DEGREE EXAMINATION,
MAY 2026.

Ninth Semester
PROJECT FINANCE
(CBCS 2018 — 2019 Academic Year Onwards)

Time : Three hours Maximum : 75 marks
SECTION A — (10 x 2 = 20 marks)

Answer ALL the questions.

1. What is meant by Project Cycle?

S &pHE eTemmed eremen ?
2. Give the meaning of Public deposits.

QuTgl eULIL&GET eTaTLS6T CILIMHEneTsd &(Hs.
3. What do you mean by working capital?

B pem pged Lbdl Helli oibeugesrer ?
4, How to evaluate the managerial skills?

Coeramening dpersamer ereucurm HUILTEH GFlieumu?
5. What is current ratio?

BL UL 698D eTemmmed eTabren ?
6. Write short notes on Break-Even Analysis.

F&ET u@GLumie] ubdl @ Aol GOLIL euamrs.



10.

11.

12.

Mention the meaning of project appraisal.
S vt ger Qummenerd GNILILAGHS.
Write a short notes on industrial sickness.
Qsmngienn peleuanL e DM e @GN cuanys.
What is meant by debenture?
SLTL_ (L LSS TD eTemmTed erese ?
What is Venture Capital?
cllenar (LPSEDd GTETHITE) CTETET ?
SECTION B — (5 x 5 = 25 marks)
Answer ALL the questions choosing either (a) or (b).
(a) Discuss the Project identification.
S e wimerd sranseme elleurdlss.
Or
(b) Briefly explain the project management.

S Coeramennei s(HEEDTE ell6rd@s.

(a) Bring out the process of lending for a project.

R SLssharar sLer eupBsD CFLOpEDSMmET
Qeuefl&CamenTiis.

Or

(b) What are the factors determining fixed capital?

Blevoowrer wpemas Srorais@h srrailaer wrameu ?
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13.

14.

15.

(a)

(b)

(a)

(b)

(a)

(b)

Explain the following :

(1  Distribution channels.

(1) Selling arrangements.

Getreu(meuameupenn elleTs@s

(1)  eupR&sD peDaeT

(i) eNpueer gHUT(HSET.
Or

How to evaluate the financial aspects? Explain

BEGWL o  bsmsamer  ereueumm WG HeuT?
ollené@s.

Discuss about economic analysis,
Qummermsmyl LGLurUey un efleurdés.
Or

Discuss about Rehabilitation of a sick unit.
BadlauanL_bs evdlanar Laryepolilig LHH elleurdlss.

How to evaluate international competitiveness?
Explain.

geuCse CuUM 4 Femepoen ereueumm WH UL HeuTl ?
clleré@s.

Or

Briefly explain about global depository receipts,

o wgemmelll el Fgrens  QumisseT LD
F(HSSLONE N6TsEHs.
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16.

17.

18.

19.

20.

SECTION C — (3 X 10 = 30 marks)
Answer any THREE questions.

Critically examine the functions of project consultant.
S o Cargasier Lanfllsamer eflirger fHums < ymiis.

Elaborate the factors determining working capital.

B (pen (psemesd Sroralseh smaflaamear ellfleurs@s.

Discuss the evaluation of financial aspects.

HELeb jbsrisamer LIIGDmS eleuTd&s.

Explain in detail about the contribution to government
revenue.

STEMEIS el(heumi&E ukisaiiiy ubpdl ellfleurs allerd@s.

Explain the matching of requirements with available
financial assistance from various sources.
uoCaum  @emsaflalmbs  HeoLs@n  HlHuyseiuy e

Coamausamerls QUT(BEgiuams 6lleTéEs.

4 D-2757




D-2758 Sub. Code
34793

DISTANCE EDUCATION

M.B.A. (Five Year Integrated) DEGREE EXAMINATION,
MAY 2026.

Ninth Semester
QUALITY MANAGEMENT
(CBCS 2018 — 2019 Academic Year Onwards)
Time : Three hours Maximum : 75 marks
SECTION A — (10 x 2 = 20 marks)
Answer ALL the questions.
1. State any two concept of total quality.
Qwrss 76 sMSs gCasEID @) TerTiqamers @&l [Hs.
2. What is meant by planning for quality?
S155DHTE SO GTETMHTEL GTEIT 6 ?
3. Give the meaning of competition in quality.
Frsdler CuMilg eTeTLSen QUTHENETS &H(Hs.
4, Write a note on total quality management system.
Qurss s7 Cwerarann (e LHO e GDILIL euemys.
5. What is meant by 6 sigma?

6 Sl& TETMTEL 6TEbTET ?

6. Mention the meaning of total quality management.

Qs g7 Coerearan erearugem Cummaners @GNILLAHsS.



10.

11.

12.

13.

List out the various market choices.

shang Core|ser Lioauhenm — L g w6l (Hs.

How to maintain the competitive advantage?

Curlliy gnsssans ereueumn LFmOMLILIE ?

Define quality process.

57 QFLOUPENDEN W CUENTUIMI&HS.

Write short notes on scope of global quality.
2 agerrellw srsHlem augbanLits LuHdl Ao GHILIL cuenrs.
SECTION B — (5 x 5 = 25 marks)
Answer ALL the questions choosing either (a) or (b).
(a) Discuss the philosophy of quality.
srsdlen ssgleusams lleundlés.
Or
(b) Briefly explain the need for quality.
srsdharar Comalaml sHEEHONS N6 @s.
(a) Write a note on quality and productivity.
sy HOID 2 Husl e uHHl @B GHUY s
Or
(b) What are the various types of global quality?
2 agetTellu rsHlen LOCM UMSSHET WITENE ?

(a) What are the benefits of quality in quality
economics?

syl Qumrpeflweiler sradler LiLiemaeT wrene ?
Or
(b) Elucidate the 6 sigma quality approach.
6 ST 57 SaEGUenaws Cgaile) LB SSS.
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14.

15.

16.

17.

18.

19.

(a) Write short notes on Environmental QS 14000.
FEHNIFGHPD su, etev (QS) 14000 updl Hmi @Dy
UMS.

Or

(b) State the barriers to total quality management.

Qwrss 7 CoaTTE@TaMESTET SanL_samerd GDILI([Hs.

(a) Briefly explain about quality review and reward.
s7  wHouure) wHODL Ceugwd upd &HHSSLTS
cllerd@s.
Or

(b) Write a note on Indian Golden Peacock National
Quality Award.

Qpdwu ghs wulle Cedlu g7 afllmg LDD @ GOILIL

CUDTE.
SECTION C — (3 X 10 = 30 marks)
Answer any THREE questions.
Critically examine the significances of quality.
srsden péHusgeunisamer adlwisar fHwms <rmis.

Explain the importance of MNCs in emergence of global
quality.

o wsarmeilu srsden Casmhmsded ereranall (MNC) safler
WsIwglausms allersEs.

Elaborate the elements of total quality control.

Qs 76 s _HUUMIGET (pas sFmnsamer alifleumd@s.

Discuss about Japanese Deming Award.

soiumatlw Qs eSlmg upodl elleurdlss.
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20.

Explain the following :
(a) Design

(b) Inputs

(¢) Process

(d) Output.

emeu(meuareupenn ellaTéEs

(31) @llgeuanbliL]

(<)) e drefhsar
(@) Qewdwpemm
(/) QeuefluiE
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D-2759 Sub. Code
34794

DISTANCE EDUCATION

M.B.A. (Five Year Integrated) DEGREE EXAMINATION,
MAY 2026.

Ninth Semester
GROWTH MANAGEMENT
(CBCS 2018 — 2019 Academic Year Onwards)

Time : Three hours Maximum : 75 marks
SECTION A — (10 x 2 = 20 marks)
Answer ALL the questions.

1. What is meant be strategic thrust for growth?
cueriflsarar  epo 258CLTs Yieu 2 BFFD eTammmed
GTGOTEIT ?

2. Define evolutionary growth.

uflenTmio eUETTES] eTETLIENS GUE TUIMI&E.
3. What do you mean by synergy strategy?
R@mWISs Qeuadper 2 58 ecrarug ubHdl Belli <MeiCserer?

4, Mention two components of fine-ware in growth sinews.

cueri&sl sengsafley Lwerdmer enwriLseted(Hhg @ e
Famamars GOILLAHS.

5. What is meant by performance management?

Qewddmer G TETEnLd GTETHTE) CTETET ?

6.  Define strategic staffing plan.

epelened Liewtlwmer S LD eremiend eUenTwmiss.



10.

11.

12.

What is the role of mentor in growth?

cueri&Slufled euflamiquller LIk eremen ?

Write any two signs of organizational slow down.

@@ Hneiarsdler cuertssl wpHs Hlavewamwsd sr(Hib gGseaib
Qran® bdlGDemer apg)s.

Define high growth road map.

25Ceus cueT&s FTened eUENTLL LD GUETUIMI&HS.

What is meant by radical innovation?
SlgliueL e YGIew Li@GSSIS6E0 TemDTed 6T ?
SECTION B — (5 x 5 = 25 marks)

Answer ALL the questions choosing either (a) or (b).

(a) Explain how creativity and engagement contribute
to growth.
cueTTEl& @ 2 (haums@Gh BODEIDd FEUTEDL eTeleumm)
2 geydleTmer erarLang allerd@s.

Or

(b) Discuss the importance of prioritizing growth
initiatives.
cuer&sl  pupSlseaer  wereflenoll  LOSHeuSl e
WsHwsgasms eleurdlss.

(a) Write a short note on Blue Ocean Strategy.
Bssd 2 sdHews upd e Ao GHLIL euars.

Or
(b) Differentiate between horizontal growth and
vertical growth.
HeoL ol L euert&sl womibd Cemi@sg eueridsl <y dlw
@rarenLwjb Caumu(HEHs.
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13.

14.

15.

16.

(a)

(b)

(a)

(b)

(a)

(b)

What are the features of a supportive system in a
growth organization?
cuarii&sl Crrédlw Blimeians g 2FMEGD

S Gem e pULbeBGE Wremel ?

Or

State the tools used for managing change in
organization.

Blmieuerigefled LIHDES Hlireudl&aL
LwetLhSslLBL smellaamend GDLEHs.

Describe how to manage synchronized efforts during
rapid growth.

ellenyeumer auer&Slsdlen_ G QR(HEIS T HS
pupdlsemer ereucurm Hlfeudliingl erauang afleulss.
Or

What are the challenges in managing growth
fatigue?

aueri&sl Camreneu HlTeulE@HD FUTDSET WTEGU ?

Explain the techniques used to turn risks into
opportunities during growth.

cuariiEsludlesr Gumg @LTsmer euUTLILILIGETTS OTHMHILD
BILURISMET 6fl6TéEHs.

Or

Write a short note on passion for growth.

cueriEflsarer 2 hgisd ubhdw An GOILIL euamys.
SECTION C — (3 x 10 = 30 marks)

Answer any THREE questions.

Explain the Six-S process in detail with examples.

< m-erev  Qewudpearmerw THSSSST_HsEhLer olfleims
cAlemd 5.
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17.

18.

19.

20.

How can an organization effectively stage and activate
growth plans?

cueri&fls Sl Lmisamer ereaflgnes QewoubBss Hlneuarbser
ereleUmn SHeUHeD &L L MD&S (LPlgULd?

Discuss the various domains where growth must be
secured and monitored.

cuaTiddl  UTgSTSSLILHL — LHMID  SETSTERSSILHILD
uoCaum LGdHamer cflaumdlés.

Evaluate the strategies to manage diversity in rapid
growth contexts.

lengeurar  euaridsl  @Geledd  Ldbeumss — Femepneanil
flireudls@h 2 sHaamar wHLIIH Qauis.

Describe the role of Kaizen and continuous improvement
in long-term growth.

Bar_asre  eerréfluiley  ensger  wHmid  QemrEflwimer
Cuobum’iqer Liki@ erenar erariens efleuflss.
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D-2760 Sub. Code
34710A1

DISTANCE EDUCATION

M.B.A. (Five Year Integrated) DEGREE EXAMINATION,
MAY 2026.

Tenth Semester
PRODUCT MANAGEMENT
(CBCS 2018 — 2019 Academic Year Onwards)

Time : Three hours Maximum : 75 marks
SECTION A — (10 x 2 = 20 marks)
Answer ALL questions.

1. What is meant by product classification?

swrfliiy euensLm(h) 6remmmed eTemer ?

2. Define derivative product.

uPNECHTTME SWTLIL euanTLImI&s.

3. What is idea screening?

&(hsg LNGETSMmET TETMTE 6T6ie ?

4, Mention any two risks in new product development.
ydw swrfliy Cobumiiged 2 6rer @rear®h umukiseamer
GINRIGES

5.  What is modular design?

DT WLEOIT GUlq6UENLDLIL]| GTEITMITED GTEI6T ?

6. Define commercialization.

QUMTESSHOWIDTESED GUTWIMIGS.



10.

11.

12.

What is brand extension?

57 e wirer Nfeumdshd eTemmmed 6Teime ?

Mention two features of the Product Life cycle.

swuriliy  eurpémas  spoHfludear  @Qreamh  bEESmaT
G NRIGES

What is product portfolio strategy?
swrfliiy Hlevew wrHmid S L b eTeTmTe 6Tebme ?
What is Cannibalization in product strategy?

swuriltiy o sHulgérer “sereiear S OIL” ereTmmed eremen ?
SECTION B — (5 x 5 = 25 marks)
Answer ALL questions, choosing either (a) or (b).

(a) Distinguish between product and service.
sumfliysgn  Cemeus@bd 2 dtarel  Geumium’ enl &
T[N G.

Or

(b) Explain the different types of financial products.
Bld srihs swriliiysaien cuamassamer 6llers@s.

(a) Write short notes on product line decisions.

swumfliy euflens (plgeisem GHss GOILIL 6T(PSIs.

Or
(b) Explain the role of product managers in new
product development.

yHw swrfliiy Guoburiged swmfliiy Guwemrerraefler
LmkI@ GNSE allars@s.
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13.

14.

15.

16.

(a)

(b)

(a)

(b)

(a)

(b)

Describe the steps in test marketing and launching
a product.

@wm suriluemu  GCsrgamar shagliLBEsH LOMID
Qeuafllll b pLcugSenssamer alleuifl.

Or

Discuss any five reasons for new product failure in
India.
@ndwureier yw swumfliy  Ceraelufer  mbgl

STTERTRIGE 6T adlaul.

Explain the significance of brand.

ST AL wnersdler (psHlwusglaisams aNlers@s.

Or

Discuss the various packaging trends in product
marketing.

swurilly  sheansliLBEsdle 2 6mer sU(hged CFTLi
Curs@samer alleufl.

What 1s product research? Discuss its major
components.

sumfliy  ymiEs erempmed eTemen? UFem (PEHSw
Famiseer elleul.

Or

Explain in detail the product line strategy.
sumfliy euflens 2 gdevw eflflouns ellers@s.

SECTION C — (3 x 10 = 30 marks)

Answer any THREE questions.

Discuss the process of new product development.

ydHw swrfliiy Cowur’ (@ Qewdepepewts updl etleumd.
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17.

18.

19.

20.

Explain adaptation and differentiation with respect to
product mix.

sumfliy  semeuuded Cswerssd  wHoDL  Ceumuimh
S flueupen ellarsEs.

Describe the concept of 7S Framework and its application
in new product development.

7S sl Lewplieu efersdl, 4w swurfliienu o (heurd@Eeudled
SUGET LIWETUTL L& Fanmls.

Explain the phases of Product Life Cycle and strategies
for each phase.

swrfliiy eumpsenss spHsluller s Lnigmeru|b eeubleum(m
s L sSharear 2 sSlameruyd 66T @Hs.

Examine the need for Cannibalization mitigation and its
methods.

“sarafler <flly” gelltiy updu Csemeuwyd SismHsemer
apaeerts LHH elleufl.
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D-2761 Sub. Code
34710A2

DISTANCE EDUCATION

M.B.A. (Five Year Integrated) DEGREE EXAMINATION,
MAY 2026.

Tenth Semester
PROMOTIONAL MANAGEMENT
(CBCS 2018 — 2019 Academic Year Onwards)
Time : Three hours Maximum : 75 marks
SECTION A — (10 x 2 = 20 marks)
Answer ALL questions.

1. What is promotional management?

aNerbuy CLeTETenLd GTETHTED 6T6TET ?

2. Mention any two promotional tools.
cdatbuy  HHENEHEREE @yt ThSSSSTL_(Hsamar
GINIRIGE:S

3. Define advertising appropriation.

cllembuiy HEUNL6d cuapTwmiss.

4, What is the function of an advertising agency?

cdlarbuy Blnieuarsdler QeudUTHSET wrene ?

5. Define message strategy.

Qewid 2 sSHepw cuadTWMISS.

6. What is media buying?

26TL_GLD GUITMRIGHE) GTEITMITG) GTEITET ?



10.

11.

12.

Mention two tools of public relations.

Qumrg QsrLiys gievpuier @remh smalsamer @GNULAHs.

What is direct marketing?

Crrlg shanglILHESSD GTETDTED CTETET ?

Mention two characteristics of personal selling.

saluul L ellduenarssmear @ream( bamisamar @&mlLd(Hs.

What is meant by social responsibility in promotion?

clleTbLTSEed Feps CUTmILIL] TETDTE 6T6bTe ?

SECTION B — (5 x 5 = 25 marks)

Answer ALL questions, choosing either (a) or (b).

(a)

(b)

(a)

(b)

Explain the need for marketing promotion of
products and services.

swumfliyser  womib  Cemeusailen  FhansLliLi(hHs s
Cuburmiger Sjeuslugsams allerd@hiser.

Or

Describe the promotional mix for new products.

ydw  swurfliys@Epssrar  efleTbUry  SoeneuamW

oNlené@s.

What are the objectives and criticisms of
advertising?

eerbuggdlen Crrésms@hh 6dlDTFeaThis@hD Wramel ?

Or
Explain the functions of Indian advertising
agencies.

@bdw  elerbury  Hlmeuaraseiienr  QFwbHUTHSMET
&l

A& &S,
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13.

14.

15.

(a)

(b)

(a)

(b)

(a)

(b)

Discuss the techniques wused in producing
advertisements for media.

o6TL_& clleTbUrBIGMmaTS swmfliudled
LweTuhSsiLBb B ukisamert ubHdl eleurdsseab.

Or

What are the major characteristics of different
media used in India?
@ndlwraie vwerU(hiSsiupib GeueuGeupm)

sarl_smisaflen (PEHW DFBISMET Fnnis.

Describe the tools of public relations and types of
publicity.

Qurg QarLiry smelsamerub eq6aTbUT CUMESHMETL|D

aeurl.

Or

Explain the role of Public Relations and Publicity in
corporate image building.

Blnieuer’ s 2 (heunsssdle ungs Qsmiiy whmibd
clleTbLTSSlen LIk eTeam eTarLans 64l6ms@s.

Write a short note on recruitment and training in
personal selling.

safluul L efpuemernuiedr < Camiy womb  LuiHél
©GHIss GO WIS

Or

Explain the concept of promotional evaluation and
its basis.

cleribuy  LHUELH  eTETD  FHIBMSLD  DF6T
Slg LIl awub allersEs.
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16.

17.

18.

19.

20.

SECTION C — (3 X 10 = 30 marks)
Answer any THREE questions.

Explain in detail the promotional decision-making
process and budgeting techniques.

cdlarbuy Gz wHmd  HFHULD  mHICUBISmeT
clfleuns ellerd@s.

Describe the structure and client relationship of
advertising agencies in India.

@bSHw eSlemb Ly 1Blmi 6 Gora & erfl e D@D
CUTY SESWTETT 2 mepeuw|d elleul.

Discuss the importance and steps in media planning and
strategy.

sarl &5 S L IO whmb 2 GHulen WP&HLSFHIAPD DiSe
ugsemer uHHl afleurd).

What are the methods of measuring advertising
effectiveness? Explain with examples.

cleribLiy  Qewddpaear el (PEODSET  WTE6 ?
THSSISST_(H&EHLGeT 66TsHEHs.

Explain the social and ethical aspects of promotion — with
respect to women and children.

cllaTbLrgSed QUETSET HMID GLHMSEHET CSTLTUTET Feps
HOID PBIGILID DbFhIGmeT 6l6Td@s.
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D-2762 Sub. Code
34710A3

DISTANCE EDUCATION

M.B.A. (Five Years Integrated) DEGREE EXAMINATION,
MAY 2026.

Tenth Semester
MARKETING OF SERVICES
(CBCS 2018 — 2019 Academic Year Onwards)
Time : Three hours Maximum : 75 marks
SECTION A — (10 x 2 = 20 marks)
Answer ALL questions.

1. What is meant by services?

CoameUseT eTETMITED GT6TEN ?

2. Define service marketing.
Ceamau sHansILIHSSHH UM TULIMISES.
3. What is market segmentation in services?
Coamaus@psasTar shangll LiGLUMTLIG, GTETMTE 6T6me ?
4, What is meant by service positioning?
Caameu HlanSSeTantn eTeTmTed creimen ?
5. Mention the 7Ps of service marketing mix.

Caenau sHanslIL(HSS0 seameuuder TP-samer @mhlLkGhHs.

6. What is service channel?

Caanel aUIPMEIGE GTETMTE 6TEme ?



10.

11.

12.

Define service quality.

Ceanaus S U TLMES ?

Mention any two types of experiential service marketing.

S@ILIG sigtiueLleorer  Coaeu Fhang 1L ([HSS6 6
gCaebd @rar®h euamssamer GDILIKGHS.

Write two challenges in education service marketing.
salls Csameu shansliLhiSSdle) 2 6ter @Qreamh FoumsHamar
Gr@g_l&

What is consultancy service?

< Caremars Caameu GTTMTE) 6TEITET ?
SECTION B — (5 x 5 = 25 marks)
Answer ALL questions, choosing either (a) or (b).

(a) Explain the differences between product and
service.
2 HLSHEGD CoamausEh @ uwlorear Coumumbhsamer
ollené@s.

Or

(b) Write a note on the characteristics of services.

Coameusatlen 2jbsmseT @GNS e GDHLIL eUamTs.

(a) Describe the process of market segmentation in
service marketing.
Comau  spensliL(hiSsdler  shawgll  Li@GLumiieser
Qewdparpuibd ubHH aNfleuns@s.

Or

(b) Explain the vision and mission in service
marketing.
Coemeu shangliLhssdld LTreneiwd Uent Cpréspb
ubd ellers@s.

9 D-2762




13.

14.

15.

(a)

(b)

(a)

(b)

(a)

(b)

Discuss the concept of repositioning in services.

Ceamausailer mFlenssered GNsg efleundss.

Or

What are the elements of service marketing mix?
Coamas  shbangliLBESSD SomeUUller  pPOETDISET

wmeneu ?

Explain the importance of physical evidence in

service marketing.

Caaneu  shangliLhSsdled  Hlavoownar  ysTrsHen
WsAwsglausms allers@s.

Or

What are the steps in formulating a service
marketing strategy?
Comas  spasliLBdsed 2 FHOuU  algaImbSGEGD

Blenser wrene ?

Explain the challenges in education service
marketing.
sallys Cmeu ghansliLHSSO® 2 66T  FeumeSMmaT

clleré@s.

Or

Discuss the marketing features of transport
services.
Curs@eurss) Caenousgafle Fhang 1L [HESHED

SibFmsmeT alleUTd&s.
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16.

17.

18.

19.

20.

SECTION C — (3 X 10 = 30 marks)
Answer any THREE questions.

Discuss in detail the service marketing planning process
and its strategic approaches.

Ceamau shansliLiHFse0 S L0 QFuDLpeanDmEnLILD HH6m
2 58l papaamerbd eilfleurs clleumdlés.

Explain the service positioning strategy and levels of
positioning.

Coameu  Hlavawggemend 2 sHepwd yger  Hlansaer
cfleré@s.

Describe the 7Ps of service marketing mix with suitable
examples.

Cegamen  sHenslIL(BSsD — s@ameuuder TP smmiseer
QurmpsswLIaT rHSSHISEHT_(Hs @6 elleulss.

Discuss customer expectations, service quality and
intangibility in services.

cumgdenswmeri ergliumriy, Gsameu srb WHMID LiGSSOLLD
@Querew Ll eleurdlss.

Explain the functions and legal barriers in consultancy
service marketing.

Y Cargamars Gaameu  ghasliLihidsder  CQFwoLThHSET,
LHOID F L SML&ET GDSg 6lleTéEs.
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D-2763 Sub. Code
34710A4

DISTANCE EDUCATION

M.B.A. (Five Year Integrated) DEGREE EXAMINATION,
MAY 2026.

Tenth Semester
INTERNATIONAL MARKETING
(CBCS 2018 — 2019 Academic Year Onwards)
Time : Three hours Maximum : 75 marks
SECTION A — (10 x 2 = 20 marks)
Answer ALL the questions.

1. Define “Marketing”.

FHanSUAW euanTIImI.

2. What is meant by marketing environment?
FHhenSLILI(HSSD @R GTETDTE) 6TEITET ?
3. What is meant by product mix?

SWilliL] &6 eTemmTed 6TebTen ?

4, What is branding?

lwrungs @Ml eTemmmed eTebmen ?

5. Define consumer decision-making process.

BI&TGeuTT (piga| THi&EGL DFLDIPMmDEL U TWIm).

6. Define counter trade.

erdlfeuanflasd eremmmed ereimen ?



10.

11.

12.

What is meant by credit system in international
business?

geuCss cuantlasHled GL 6T (D ETETMHTED TG ?
What are the uses of MIS in marketing?
shensLiL(hSseler MIS-er Lwenser wrene ?

Define Integrated Marketing Communication.

RMmBSaoabs FHmsLILIHSSH CSTLTEL euaFwIm).

What is meant by distribution mix?

ABCWTs Hewaneu eTETDTE 6T6bTe ?

SECTION B — (5 x 5 = 25 marks)
Answer ALL the questions, choosing either (a) or (b).

(a) Discuss the importance of marketing environment.
shsLLOSED  Gpaler  psfluggeisams LD
elleumg).

Or

(b) Explain the internal and external marketing
environment.

o' yp wHmd Cesellliyn shasLILOESD @GP
oNlené@s.
(a) What are the steps in new product development?

yHw swmfliy euerréfluller Ligse wremeu ?

Or
(b) State the principles of product positioning.

2 HusHLGuTmer  BlevaliLihssder GaTaTanssamens
)&
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13.

14.

15.

16.

(a)

(b)

(a)

(b)

(a)

(b)

Explain the nature and scope of consumer
behaviour.

B&sTCaurt pLSmsWer geamenn wLHOID CrTéEssmS
clleTé@s.
Or

Explain the features of service marketing.

Coameu hanslILI(HSS6 DbFBIGMET 6l6TsE)s.

Write a short note on pricing strategies.
Mevew Fliewrw 2 sHaer GNss @m Hn GOl
T(PGIS.

Or

List and explain types of intermediaries in global
markets.

o agetTelll shanssafley Qe Ssraisaier cuamssamar
UL g wiedl (B edlemds@s.

What are the factors influencing distribution
channel development?

MEICwTs gl el udl et QUETTFS enWIL undl&@LD
STEOTSET U TEnEU ?

Or
Narrate the functions of MIS.
MIS- @err QeweurBsaar clleul.

SECTION C — (3 x 10 = 30 marks)

Answer any THREE questions.

Discuss the functions of marketing in detail.

shanslIL(pSSlen CFuourhsamer ailfleurs alleums).
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17.

18.

19.

20.

Enumerate the consumer decision-making process in
international markets.

greuGsa Fhangaafled BI&TCeum OIALY QLG
Qewdapaperws Lit iquwiadl(His.

Explain in detail the various international financing and
payment methods.

uoCGeaum sreuCss HlF wHmb sl e peanpsaer ellfleuns
cfleré @ s.

Compare direct and indirect distribution channels with
advantages and disadvantages.

Chrg wHmd wedpps HBCwns shlealuder merenLogeT
LHNID SensErLer eUl(Hs.

Examine the international advertising and media
strategy with examples.

greuGsa efemuybd LoHmILD o1& 2 Gdlenwl
T(HSHIGSTL(H&(EMHL6T <, TTUIS.
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D-2764 Sub. Code
34710B1

DISTANCE EDUCATION

M.B.A. (Five Year Integrated) DEGREE EXAMINATION,
MAY 2026.

Tenth Semester
MANAGEMENT OF FUNDS AND ASSETS
(CBCS 2018 — 2019 Academic Year Onwards)
Time : Three hours Maximum : 75 marks
SECTION A — (10 x 2 = 20 marks)
Answer ALL questions.
1. What do you mean by financial management?
HlE Cenamenn eremLigem o LmmeT eremer ?
2. Mention any two sources of short-term finance.
GnHw st Hluler @ream®h ysTrhisamer GDIULY0HS.
3. What is ROI?

ROI eremmmmed ereren 2

4, What is Capital Rationing?
APV REIEED CTETHTE) 6TEITET ?
5. What is financial leverage?

B8 oipHlwg Qeoreueant erammme ererer ?

6. Give the formula to calculate interest coverage ratio.

aullg eldlsnss samsslhHeushaErear Gs5Srsmss (Hs.



10.

11.

12.

What is operating lease?

QUSGD GHSSME CTETDHTC GT6IT6 ?

Define MNC.

uenarm_(h Blmieuard (MNC) erermmed erebre 2

Mention any two types of venture capital financing.

QsTLds (WS 6 Qe cuamssamer GNLUILAGHS.

What is foreign direct investment (FDI)?

Crirg Qeualipm (O wpsed®h (FDI) erammmed erevre 2

SECTION B — (5 x 5 = 25 marks)

Answer ALL questions, choosing either (a) or (b).

(a)

(b)

(a)

(b)

Explain the importance of fund management.

Hlg Guoeoramenn paHlwusgeusms ellerd@Hs.

Or
What are the different types of funds?

BlSullenr euensser wreneu ?

Explain the risk management techniques in capital
investment.

AP (PSOL g6 ST (PETEDSFHIG! (LPEDEHENET
clleré@s.

Or

Differentiate  between  Shares, Bonds and
Debentures.

LI&&6ET, LUSHTmsdr whmibd sLail (Hiadr @ ulerer
Caumumr(hsaer 6T(LpgIs.
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13.

14.

15.

16.

(a)

(b)

(a)

(b)

(a)

(b)

Narrate the importance of capital structure
decisions.

epasar sULewliys Sioramseler Wpasdusgiosams
clleré@s.
Or

What are the advantages and disadvantages of
leasing?

GSSDSWIET BTELOSGET HNID SEOSET WTEm6 ?
Explain the leasing source of finance and its impact
on capital structure.
GSss Bl UFTISMSUL  eposar s Ll
SIS FTESSMS|D 6ll6TE G,
Or

Narrate the concept of “Optimal Capital Structure”.
‘o &5 epsar  SLLLUL  ETETUSET  HHEMNS

A& &S,
What are the criteria for selecting a venture capital
project?
R Qsriss sl (0s HiLsows Csiey Geuiubd
STHlEnQ&ET 6Teimen ?

Or

Describe the role of World Bank in international
finance.

uenerm_(p HlEufed 2 qva eurmdluden ki@ LDHD eT(PSis.
SECTION C — (3 x 10 = 30 marks)

Answer any THREE questions.

Elaborate the sources and advantages of long-term funds.

Bar  sre  Hldseflenr @smrmsdT LOHMD  HeTEdLOSEMET
Afleunss gomimise.
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17.

18.

19.

20.

Differentiate between the Explicit and Implicit Cost.
Qeuafllliue L wmer WHOILD LDED(PSLOTET Nemevew
Caumpupsgls.

Explain in detail how inflation is treated in capital
budgeting decisions.

uareisssans  eposer  SHULOLle)  ereueumn  HHSSHed
Qamerdlemmentt crerLieang allflouns ellars@s.

Compare and contrast the theories of capital structure.

epegar slLenwlil griurear Carlur@samer elikbhs.

Elucidate the financing strategies used by MNCs to
expand globally.

veTermL(h 16l mi Gu Al 6T 2 qaemedlcd cllfeuen_u
LwetLOSgIn Bl 2 sdemer Qgaflejubss)s.
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D-2765 Sub. Code
34710B2

DISTANCE EDUCATION

M.B.A. (Five Year Integrated) DEGREE EXAMINATION,
MAY 2026.

Tenth Semester

INVESTMENT ANALYSIS AND PORTFOLIO
MANAGEMENT

(CBCS 2018 — 2019 Academic Year Onwards)

Time : Three hours Maximum : 75 marks
PART A — (10 x 2 = 20 marks)

Answer ALL the questions.
1. Define real investment.

> TN (LPSE(H UM TWMIEHSE.

2. Mention any two fixed income securities.
gCaaid  @rer(h Heveowmar eupLTaT LSS TRISMETS
GO L.

3. What is a swap in securities?

usdrmigefled mHm (SWap) eremmmed ereme ?
4, Mention any two tools of economic analysis.
Qumrmermsry uGLUTUeler gCsad @ream® &Hellsamens
GINRIGES
5. What is meant by technical analysis?
QasmOOmIL L LGUUTLIG GTETMTE 666 ?
6. Define strength index in market analysis.

ghensll LGlumileled aiallan @GNl euerumss.



10.

11.

12.

What is the capital market line?

PG Fhangd CHT[H ETETmTE 6T6ire ?

Define Semi-strong form of Efficient Market Hypothesis.

Spepwwnear shens oass CETLUTLIGET ] 6Ie)6eTeT
QUG GILD GUEDTWIMI&S.

What is portfolio performance evaluation?

CurmGurelGur Geswddmer HLISTEH eremmmed erebre ?

What is a portfolio audit?

Cumir_HCurelCur genflsans eremmmed eTeime ?
PART B — (5 x 5 = 25 marks)
Answer ALL questions, choosing either (a) or (b).

(a) Explain the concept of hedging with examples.
ThsgssT Hs@EpLer  Caplslm  eretm  H(HSMNS
ollené@s.

Or

(b) Compare financial and real investments.

BlE psdHb 2 e PpFOHD @UHs.

(a) Explain the types and measurement of risk in
security analysis.
usSHriuguuriede @ fler  euasser  WHMID
Sjarei(HEemnar allemd@s.

Or
(b) Write a note on valuation of equity shares.

srgmrentll uni@gseier wHISH GNsSs @ Gy

UGS,
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13.

14.

15.

16.

(a)

(b)

(a)

(b)

(a)

(b)

Discuss the theories of technical analysis.
Qsmem L Lu@lumieiler Camurhser efleundlss.
Or
Explain moving average and chart patterns in
market analysis.
shangll U@uurueile srrefl  @uEspD, UL
QUlgeUmIS @D GNSF ellendEs.
What is the Lagrange multiplier method in portfolio
choice?
Cumi_XCurallGur Caraller ewrsrmersd ClLmses weanm
GTEOTMITGL GTEITENT ?
Or

Explain the Security Market Line and its
importance.

LSS T FHang Camig er &(HSESWLD
W&HWSFGauSMSL|D elaTsEs.

Distinguish between weak and strong forms of
market efficiency.

sheng Smer Gamiumiger Leeiar LOHMLD euGIGITET
aulgeuiganer GCoumL(HESIs.

Or

What is meant by portfolio performance measures?
How are they used?

Cum_XCurallGur  CQeswddmer eTaneUsHET ETeEmmTed
TGN ? M6 GTeUeUTD LIWETL (h &S LI (h&ETmen ?

PART C — (3 X 10 = 30 marks)
Answer any THREE questions.

Describe the various financial and non-financial
investment avenues.

uGeumy HlF womb  HFuldor Wl (H  eumitiLsamer
MNeuM&s.

3 D-2765




17.

18.

19.

20.

Discuss the steps in fundamental analysis and its role in
investment.

SllgliLienL u@ﬂurru’.l@ﬁ]sirr SL_L_hISEETW|LD @gGSI'_Lq_Gi) S| H6bT
uBIsLD ellerdlés.

Explain in detail the components and interpretation of
technical analysis tools.

Qsmeomr L uguuTley smelseflear gmmser  HMID
cllerssmsamen cllfleurs gamis.

Analyse the Capital Asset Pricing Model with Capital
Market Line and SML.

ppasars shanss Carh wombd SML o ér ppogars Cansg
clleney Hlrewrw wrdflenw LiGLumie Q& kiser.

Explain the different methods of portfolio revision

methods.

Cumr_CGurelCur Hmss pepsaier LOGCeaun wpaDEMET
NRIEIEAES
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D-2766 Sub. Code
34710B3

DISTANCE EDUCATION

M.B.A. (Five Year Integrated) DEGREE EXAMINATION,
MAY 2026.

Tenth Semester
FINANCIAL SERVICE AND INSTITUTIONS
(CBCS 2018 — 2019 Academic Year Onwards)

Time : Three hours Maximum : 75 marks
SECTION A — (10 x 2 = 20 marks)
Answer ALL questions.

1. Define Indian Financial System.
@pdHwu flF wep euamTLmEs.
2. Mention any two characteristics of financial services.

HlE Ceameusailen gCaeid @ e <jbamsamer &MLk Hs.

3. What is private placement?

saflwmm Leamrepl (HHe eTemmmed creime ?
4.  Define SEBI.
Q&9 (SEBI) cuenrwumiss.

5. What are the objectives of mutual funds?

ugevuy Hlufler Crrésniger wmanel ?

6. What is meant by debt rating?

sLar UG eTeTDTE eTeime ?



10.

11.

12.

Expand IDBI and IRBI.
IDBI wpmib IRBI eremueupenn aflflouns@s.

What are gilt-edged securities?

sm& ellafib LSSTBISET TammTe 6Teime ?

Name any two Indian Stock Exchanges.
@udwureder gGzeyd @ramh UkE UflbrHohRismer
Quuwi®s.
Mention any two functions of investor associations.
s Lerisar snshsaflar gCsaid @rean® uamilsmand
GINIGE:S

SECTION B — (5 x 5 = 25 marks)

Answer ALL questions, choosing either (a) or (b).

(a) Explain the functions of financial instruments.
Bl smefsafler Lanflaamer LHD clleTsEs.

Or

(b) Discuss the importance of financial services in
economic development.
QummaTmsmy aueTES e Bl Caancuseflem
WsHwusgasms eleurdlss.

(a) Explain the functions of merchant bankers in
capital issues.
ppesartl  rsgmansaidd  aissast  eumdlsetien
Lanflaener allems@s.

Or

(b) Write a note on SEBI inspection and compliance
related to merchant banking.

ungsasn eumdl Coameuser Ggmiiumer G4 <yuiab

sUpuurhb eNss iy euemys.
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13.

14.

15.

16.

(a)

(b)

(a)

(b)

(a)

(b)

Write a note on the recent developments in the
Indian mutual fund industry.

@bSw LIgeoLIy i glavpuded ENELS

wearCarpprisamer ubHPl @GDILL eueys.
Or

What are the different types of mutual fund
schemes?

ugevLy Hldls S nisefler LOCoim uamsser wramel ?
Describe the role of international credit rating

Institutions.

siouGse sLar wHIG(H Hlpeuarmsafler LkseailienL

feurs@s.
Or

Explain the functions of credit rating agencies in
India.

@pdureiledr sLer wHII O pasamwsaier Lienilsamer
ollené@s.

Describe the role of RBI in managing the gilt
market.

Qurerndiiyg  Fhangew Blreudliugled M&reu
cuidlufler Lkiens aflfleuns@s.

Or
Explain the role of SEBI.
Qebuler (SEBI) uniens eflerd@s.

SECTION C — (3 x 10 = 30 marks)

Answer any THREE questions.

Explain the functions and instruments of the Indian
financial system.

@pdw Hlgl papuiar uenflaer wHmb B smeila@Esd Lb

OT& (&5,
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17.

18.

19.

20.

Discuss in detail the features and evaluation of mutual
fund performance.

ugevuy  Hluller obsmsdr wHm GQEuddper wLHLLTE
upml eflfleurs eleurdss.

Describe the rating procedures of CRISIL and ICRA.

CRISIL  wpmib  ICRA  fipeuamseflear  wHuls @
B (pennaar L allifleuns@s.

Explain the structure and role of NSE and OTCEI.

NSE wpmib OTCEI <ydlweupdler euigen ienwiiy whmid
umsafltiy uHm allers@s.

Discuss the global and Indian scenario of investor
associations and investment consultancies.

(PSSLLITETT  FRSHRSET OO WO BH  Corgamnar
Bineuarkgefler o @sarmeliu wHmb @BbHw @Ghblaeenuil
ubdl edleurdlés.
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D-2767 Sub. Code
34710B4

DISTANCE EDUCATION

M.B.A. (Five Year Integrated) DEGREE EXAMINATION,
MAY 2026.

Tenth Semester
INTERNATIONAL FINANCE
(CBCS 2018 — 2019 Academic Year Onwards)

Time : Three hours Maximum : 75 marks
SECTION A — (10 x 2 = 20 marks)
Answer ALL questions.

1. Define foreign exchange rate.
Qb HwE QFemeuent euamrwmiss.

2. What is a forward exchange contract?
enGarrsdlwu ufbrhHn @UILIBSD GTETHTED 6T6TET ?

3. Mention any two types of exchange rate quotations.

BrewTw rHn Sere|ssrer gGsaib @ rear® CuopnGsrearsamer
GINRIGES

4, What is meant by forward rate?
penGanmé@ ellaned eTemmmed GTeimey ?
5. Define REER.
2 awenowirer Liwigyerer wrHn aldsd (REER) eumrumés.

6. What is currency swap?

BrewTw LfrHOHD eTammmed eTemer ?



10.

11.

12.

What is economic exposure risk?

QummermamyL LTS UL @)L T GTETMTE 6T6bmen ?

What is fixed exchange rate?

BlenewiIme BrenTil LDTHDHETE GTETDHTE) 6T ?

What is meaning of NOSTRO and VOSTRO?
NOSTRO wpmid VOSTRO Qummeners s(ms.

Mention any two components of foreign exchange
reserves.

Qeuellpr(®  prewrw  evsl@mlber gCseapd @ yer(H
Famiseer GOHILILAHS.

SECTION B — (5 x 5 = 25 marks)

Answer ALL questions, choosing either (a) or (b).

(a)

(b)

(a)

Write a note on direct and indirect quotation with
examples.

Corg  wombd  wepwps  CooHCsmarser LD
THSSIEHTL_(HL6m GO cUDTS.

Or

Describe the inter-bank and merchant rates in the
forex market.

SibHlwE O Fev 6w 6wl Fhangulled QUBIES (@S,
@eLCuwrer LHMILD cuamflam el lghisemer
aNeufégayLb.

Explain purchasing power parity and interest rate
parity theories.

uUMBIGD &5 Foggieus Gasmiur@h womb el igs
Fggieus Camlurl el eilerd@s.

Or
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13.

14.

15.

(b)

(a)

(b)

(a)

(b)

(a)

(b)

Write a note on flow model and asset market model.
@l L& Cariumh woHmbd Cersg shass Csmump
&Hds GOILL| auays.
What are the types and importance of forward
exchange contracts?
(Y6 BrewTl UILBSBISETET cU&GSHET LHMID jeubHme

PSHAWSFIQBISET LITEHG ?

Or

Explain the types of option contracts.

UML) @UILBSBEISET 6T euanas@hh UMl 6dlerdEs.

Write a note on transaction and economic exposure
risks.

ufleursseer wHmID CQumEerTsTy @Lisdr GDNSS
GSOILIL uens.

Or
Describe internal and external strategies for
managing forex risk.
Qeuafipr (b Brewr @LiT CoeraramwssTar 2 6rhlana

wHmib CQeeflflane 2 sdasamer eilfeursEs.

Discuss the role of monetary and fiscal policies in
exchange rate management.

orom Mg Hlieurssdld uemelwe wHMID HHE
Qaretenasafler Lmamas LHH eleurdsseab.

Or
Explain the trend of India’s foreign exchange
reserves.

@pdwurefer  opHlus  Csomeuen @@Ly ssafler

Cunsens elemsd@s.
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16.

17.

18.

19.

20.

SECTION C — (3 X 10 = 30 marks)
Answer any THREE questions.

Explain in detail the organization and functioning of
foreign exchange market.

Qeueflpr (B mranrw shengullen SewULD CQFwdUTHS@EHD
upd ellfleurs alers@s.

Discuss the computation of forward and cross exchange
rates with examples.

et LHHID  GSOEE pravw  ldshisefler saTsSenL
ThsgIGsT(HLer alleurdss.

Describe various types of forex exposures.

uoCGaum euamswner pHlu Csoreuamfl Geuafliurhsamer
aNeuM&gseyLh.

Explain the currency control measures in India and their
necessity.

@pdureiler o drer prewTis SUHUUTL®H  BLGEUGSMSSET
wHOID Seupdler Coeameuanw 6leTé@Hs.

Explain rupee convertibility and its impact on Indian

economy.

eHLITUI LOMDH D& e L LI SETENLOEWILLD, @nbSlw
QuTmETTETTSHL AF6T STEESMSWLD 6N6TdHEs.
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D-2768 Sub. Code
34710C1

DISTANCE EDUCATION

M.B.A. (Five Year Integrated) DEGREE EXAMINATION,
MAY 2026.

Tenth Semester
LABOUR LEGISLATIONS — 1
(CBCS 2018 — 2019 Academic Year Onwards)

Time : Three hours Maximum : 75 marks
SECTION A — (10 x 2 = 20 marks)
Answer ALL questions.

1. State any two objective of the Factories Act, 1948.
Qzmfhagrenerd gL b, 1948-Qen Cpréssbd gGsand @ e
sLansaer &HLG6Hs.

2. Define the term “manager” under the Factories Act.
Qzmfherened gL s “Goemert” cuenyuim&s.

3. What is the meaning of “disablement” under the
Workmen’s Compensation Act?

Qzmferefl @it h slLsder Ep “WpLEssHemEND”
GTEOTIHTE) GTEOTET ?

4, State any two duties of an employer under the Workmen’s
Compensation Act.

Qzmferert @it G slLsdear Sp Hluwearfer gCsaib
@ e sLembEmar @Gl [H\s.

5. Define “industrial dispute”.

“Qamdb sarmn” euamrumnisEs.



10.

11.

12.

What is meant by “retrenchment”?

“LenfiB&aD” eremmmed erebre ?

What are the objectives of the ESI Corporation?
Qzmflerert oir&s sTUEL(H spasHer ChréssniGer erere ?

Mention any two benefits under the ESI Act.
Qarfeomeart @res smilbl@H slLsder Sp HaLs@b
@ e[ poersamer &GN (Hs.

What is meant by “transfer of establishment” under the
EPF Act?

Qzmferert Cao peo HlF s sder Sp “Blmeuear wrHOD”

GTGITMITGD GTEHTEIT ?

State any two provisions of the Contract Labour Act.
@UiLbss Qarfeomert gL sder S o arar gCosayd @ ek

saerd GNUAHs.

SECTION B — (5 x 5 = 25 marks)
Answer ALL questions, choosing either (a) or (b).

(a) Describe the provisions relating to safety and
cleanliness under the Factories Act.
Qamfharened gl LSSl UMgIa i WHOILD
gruewenwitt updlu eldlsamer 6flfeurds@s.

Or
(b) What are the penalties under the Factories Act for
non-compliance?
Qsmipsrenes  slrsder  Sp  BhlwueisEnss

AHEEILHID SETLOTSHET ULITENE ?

(a) Discuss the procedure for compensation and explain
the role of the Commissioner in the compensation
process.

@uuit hssrer  perL(peopowls undl  feurdsg,
@Quuit s  Qeuedurigd yoewrwfer — LkiS

cfleré @ s.

Or
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13.

14.

15.

(b)

(a)

(b)

(a)

(b)

(a)

(b)

Write a note on employer’s remedies against third
parties under the Workmen’s Compensation Act.

Qzrferefl @U@ slLsdHar S  eperwTD
BUTGEREE erdgrear Hluwarfler Siteyser @hss @Dy

QUM TS.

Explain the powers of conciliation officer under the
Industrial Disputes Act.

Qamingienn ssrmm s Lsder Sp sors fsmiuder
Sflasrrhsmern ollers@Hs.

Or

Write about unfair labour practices and offences by
companies.

2BSS Qamflevmer BEL_(LPEODSET LHMID
Bineuaragerted  Cewlu@hd  GHohigamer  UH
Gr@gl&?

What are the functions of the Medical Benefit
Council under the ESI Act?

Qamflerert oyss iSO gL gder S WHSF6U
BeETs @hsaman @ (pedler Lanflaer wrene ?

Or

Explain the role of inspectors and penalties under
the ESI Act.

QamPemert  r&s ENI N glLgdar S
SQpuieureTigaier Lki@ WwHMD SeaEr_aeargem  Lbl

cflerd@s.

What are the exemption provisions under the EPF
Act?

Qamemert Gso pe HF s Lgsder Sp 2 drer allasE
el flaem wreneu ?

Or

Describe the provisions related to employee-
employer relationship under the Contract Labour
Act.

RUILIBSS Qg miflevmeri gl LgSleir &p
Qg meomer-Blweorifler 2 ME|SSHTET N Slsanar
lfleuns@s.
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16.

17.

18.

19.

20.

SECTION C — (3 X 10 = 30 marks)
Answer any THREE questions.

Discuss in detail the provisions relating to licensing and
registration of factories.

Qsmfherenesatien oMb wHmbd vHelpasrear eSdsamer
cleumdlés.

Explain the computation of compensation and review
process under the Workmen’s Compensation Act.

Qamfeomert @it @ sl gdear Ep Qi@ sarsseh
LHOID M LIME! 65l6TEEHsS.

Write in detail about strikes and lay-offs under the
Industrial Disputes Act.

Qzrflvgienn ssrmm sl gder Sp Coumalmssnd wHMID
shamedls Laflbssnigmer allfleurs er(pgis.

Explain the composition and functions of the Employees
Provident Fund Organization (EPFO).

Qzmflerert Cao B HlFs spasdler ewUILD Liaws@nb
ubdl 6dlerd@s.

Describe the legal provisions and social impact of the
Contract Labour (Regulation & Abolition) Act, 1970.
@UILBsS Qgmflorart (@uni@Guwen wHmb Bésh) FLib,
1970-67 &L  SDFRSEHD  FPS FSTEEHISEHD (&GOS
clfeurs@s.
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D-2769 Sub. Code
34710C2

DISTANCE EDUCATION

M.B.A. (Five Year Integrated) DEGREE EXAMINATION,
MAY 2026.

Tenth Semester
HUMAN RESOURCE DEVELOPMENT
(CBCS 2018 — 2019 Academic Year Onwards)

Time : Three hours Maximum : 75 marks
PART A — (10 x 2 = 20 marks)
Answer ALL the questions.

1. Provide the meaning of Human Resource Management.

weflg auer CLTEITENLD GTETHTE) 6TEITET ?

2. Mention any two models used in Human Resource
Management.
wefls eler  Coeramenwuled vwearUOSSUIUBD @y
wréflsemer NGB s.

3. Narrate the term Recruitment.

‘o Gamiy” ererm QemHEpriany efeuflEsayw.

4, What is meant by Job Evaluation?

Ceuana L[ erenmmmed crebre ?

5. Which share is given to employees for their skills and
work contribution?
Soeno  wHMID  wewl  uksellLEE  erflwiTe@EhEE,
QUPEIGLLHLD LkiE 6Tgl?



10.

11.

12.

State the concept of performance appraisal.

Qewedperr HUIEL 46T HHSMHS Fonis.

How do you define career planning?

Qamfled S L0 _ened Braiser ereueumn cuanwimisESDHrser?

Mention any four objectives of providing welfare
measures to employees.

2ar flLITSH@HESHTAT  BOF FQIMSSHET  GUPBISILIHLD  HT6 (S,
ST BISENET Fo)ls.

Ilustrate the concept of collective bargaining.

gl () Guyb Cuabd sHEMS 6fleTHEHnISET.

What do you understand by HRIS?
weafls euer sseud epero (HRIS) updlu o miger Lflge

GTGOTGOT ?
PART B — (5 x 5 = 25 marks)
Answer ALL questions, choosing either (a) or (b).

(a) Outline the development stages of Human Resource
Management.

wefls euer Cerarenullen eueTTdsl &L L isamer
H(H&GHLONG Fn)s.

Or

(b) Highlight the primary roles of a Human Resource
Manager.

wefls eler  Cuwererflear sereny  CQuUTmLILEmaT
oNlené@s.

(a) Describe the process involved in Human Resource
Accounting.

waflg cuer sasS g @LIb Qumd Cewudpapamw
aleuflésaib.

Or
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13.

14.

15.

(b)

(a)

(b)

(a)

(b)

(a)

(b)

Mention the major goals of training programs.
LuiH& S S Lmigefler LT Crréasnisamer
GIMIEIGES

Discuss the techniques to 1improve employee
retention.

26anfl I SEFMEUSHED B LIBISMET 6lleUTHlEsHe]Lb.

Or

Explain the concept and types of incentives.
sarsss0granssefleanr  HsHSH 0 LOHDID  CUMSHMET
olleTé @ miser.

What are the principles of compensation
management?

@QuuSt @ flireurssder QamaTansser eremer ?

Or

Explain how career development is managed in
HRM.

eflg uer Cuemenrenouded Qs T penaray
aueri&flenws  ereueumm  HlieuSlsEpriser  ereTLSEmeT
oNlené@s.

Discuss the collective bargaining process.

gl  CGurbd Cusbd  Cswudeepeowt b
clleurdlésayLb.

Or

Explain the role of e-Records in HR.
weflgeuersda Wer-Lfejsaflen Lkins 6llaTsEniger.
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16.

17.

18.

19.

20.

PART C — (3 x 10 = 30 marks)
Answer any THREE questions.

Elucidate the major challenges confronting Human
Resource Management today.

@erenpw waflg eler Coamameawulld erdlrbarer@Enn wpdHdlw
FOUMDEHEMET 6l 6T ES5.

Analyse the different testing methods used during
employee selection.

el Cairaled vweTU(HSSIUEID LOCaum)
Carajpemsamer L@GLILIMIG| GFliwea .

Provide a detailed note on wage and salary
administration practices.

gbuer Hliteurs pevLpeppaer LHdlwu  ellfleumear @dllieanL
(PGS

Describe the fundamental systems used in job evaluation.
Couama Y-S TMTR TR LweTUSSUILBHL  SjgliLeL

(PODEHMET 6516TEHGsS.

List and explain the post-retirement benefits available to
employees.

2arflWITa(@h&EE UPBISILIHLL @uIesEG Ybnsw HeTenloser
GTea eTeTLieng LIl lqwedll (b 6llemé@s.
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D-2770 Sub. Code
34710C3

DISTANCE EDUCATION

M.B.A. (Five Year Integrated) DEGREE EXAMINATION,
MAY 2026.

Tenth Semester
INDUSTRIAL RELATIONS MANAGEMENT
(CBCS 2018 — 2019 Academic Year Onwards)

Time : Three hours Maximum : 75 marks
PART A — (10 x 2 = 20 marks)
Answer ALL the questions.

1. Define Industrial Relation.

Qzmhldgiemm 2 nanel U TM&SHE|LD.

2. What is meant by Constitution of India?

@BHW HTHLOEDLIL] GTETDTE ETETET ?

3. Expand : ICFTU and WFTU.
ICFTU wpmid WFTU ererueupenm eflfeurs@s.

4, What is meant by Works Committee?

Coumavd@(Lp eTETMTE) 6T6HTEN ?

5. What is code of discipline?
@PmiIE QBOlLpenD CTETDTE ETETET ?

6.  Write a note on the Employee Safety Programme.
venflwmer UmgasTiLS S b uHdl @b GDILL eT(PSInISET.



10.

11.

12.

Narrate the term safety committee.

UTGIETILE @ erenm Qemaane efleuflésa]ib.

What do you mean by grievance redressal?

GoDET QFLDPED CTETHTED GrebTen ?

State any two ways of employee communication.

uenflumert  Gsr_ryssrear gCseid @reanh elflsmers
Fa MG,

Who is called as Agricultural Labour?

Ceuermesr Qgmiflemat eram enp&sliLhielg) wmi?
PART B — (5 x 5 = 25 marks)
Answer ALL the questions, choosing either (a) or (b).

(a) Explain the features of Industrial Relations.

Qsmegienn 2 maier SpliLbshsamen 6ll6rsEs.

Or

(b) Point out various phases of trade union movement.
Qsmnems  Qusssder  LOGeum — SLLBsmer
GIMIIGES

(a) Summarise various voluntary welfare measures.
ML pesFtsunpannsefiler ellelrhisamer & (HSSLONS

GI'(I:QQISS

Or

(b) Write about Workers Participation in industry.
QsmPeosailes vamilurerrger LRCsHSGD WPepew
T(PGIS.
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13.

14.

15.

16.

17.

(a) What are all the causes of industrial disputes?

QsTOGIMD SETTMSE@HESTET &TTETBISEMET 6T(LSIS.

Or

(b) List out the functions of wage boards.

sarflu aumflumkigefler QewduTBasamer UL g w6l Hs.

(a) Why is industrial peace important?

Qzmegienm gl erem (p&HEHwLd ?

Or
(b) What are the types of safety organisations?

LIMGSTLUIL SeLILSET6T uassET eretblamee ?

(a) Explain damage control system.

Cossmss L _(HLULHSSID (Ppenanl allers@s.

Or
(b) Write the pros and cons contract.
@uiubss Qsmerert pevpuler perend SenLoGaner
CT(LPGIMIGGET.
PART C — (3 X 10 = 30 marks)
Answer any THREE questions.

Examine the historical development and evolution of
trade unions in India.
@ndwureder Csmohsmsnsaier eurombm euertTds HMID
ufleaTTogens U16|s.

Discuss in detail the mechanism for handling grievances
under the industrial relations system.
Qampeorert o mejsaier eLLIGD GHMDEMET MW T(@HLD
wapeno LM ellfleuns eleundléseab.
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18.

19.

20.

Critically analyse the major issues and future
opportunities in collective bargaining.

gl () Cursded o crer (P&l rsHepanager wHmD erdlisme
curwitiygener edlwiger THwme LGLUTLeY ClFwLhigeT.

Explain the strategies for managing strikes and lockouts
effectively.

Coumablmssmaser  wOHmD — sseulLiLsamer  SpbuL
Blreufliingharear o sHaamer allers@miser.

Elaborate on the significance of employee education and
its impact on industrial performance.

uenflwmert soalluder W&Hwsgeud wHmb Qgmagienn
Qewddpafllery g6 srsasams llfleunsd gnminiser.
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D-2771 Sub. Code
34710C4

DISTANCE EDUCATION

M.B.A. (Five Year Integrated) DEGREE EXAMINATION,
MAY 2026.

Tenth Semester
GLOBAL HUMAN RESOURCE MANAGEMENT
(CBCS 2018 — 2019 Academic Year Onwards)

Time : Three hours Maximum : 75 marks

SECTION A — (10 x 2 = 20 marks)
Answer ALL questions.

1. What is the significance of recruitment in IHRM?
seuCss weflgeuer  Cueramenouded <L Carier
P& WSFIQILD CTETET ?

2. Define “third country nationals”.
“epaTnmd BT (N &g OEEET GTETLMS U TLIMISSE,LD.

3. Mention any two challenges in global HR selection.

o agetmellu  weflgeuer GCzreliler o cter gCoed @) yesr(H
geumesaer &mILLA[Hs.

4, What is cultural diversity?

LeT ML () LIDGUEHSENLD GTETMTE) GTEdT60T ?

5.  Write any two direct compensation methods.

Crry Quusc® yopsaid gCsaib @rard smps.



10.

11.

12.

What is performance-linked incentive?

QewuddpenL er Qaanhs 261555015 Tad: CTETMTE 6T6Ie ?

State any two problems in expatriate training.
Qeuefipm(hH wenflumert Lulpfuder 2 drer Coend @) Fesr(H
fssamen @NILIkHS.

What is tailor-made training?

safluwer LWlH& eremmmed ereime ?

Define labour relations.

QamleTerT 2 me &HeT cUaTLInI&Hs.

Mention any two international labour challenges.
sieuCss Oamfleomart geumdsealer gCsab @raman s
GINIEIGE:S

SECTION B — (5 x 5 = 25 marks)

Answer ALL questions, choosing either (a) or (b).

(a) Discuss the differences between home country and
host country staffing.
sTupT@h  womb  eurCeipy BrEH  UeilwbTsseadler
@eLuwlerer Coumpur@samen clleuflssab.

Or

(b) What are the operative HR functions involved in
global placements?

o esarmeilw ueflfluwearmbseie Qewudu@b welseuer
venflgser wrene ?

(a) Explain the role of culture in global HR integration.

2 @gerTedlw walgeuer ehhidlaeanTlibed LGRTLITL g6t
uiidlenar eflerd@s.

Or
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13.

14.

15.

(b)

(a)

(b)

(a)

(b)

(a)

(b)

Write a note on motivational practices in global HR.

2 avgermedlw waflseler Goararawuie oersswaflsEmn
B (PEDSM6T &hSs GOILIL| euanys.

What are the components of international

compensation?

FrouGgs QUL 1q 6T g nISET WTenel ?

Or

Discuss the causes of pay differences in
international HR.

seuCsa eflgeuer Cuevmarenoudled serdl
Caumpurhsailer srraubsamer alleurdlss.

Explain the impact of brain drain on global HR
development.

o wgerreilu  waflgeuer  euerFAud®  Pleumrhmed
QeuefCuppsdler sréssms 6flerds@Hs.

Or

Describe the role of WTO and IBRD in global HR
context.

o wsarmeilw  waflgeuer  @aler  WTO  wohmibd
IBRD-@eir umi@saner eilifleuns@s.

What are the strategic issues in international labour
relations?
stouGges Gamflorert o peysefley o der 258 sribs

K rEgamasar wmeneu ?

Or

Write a note on employer-employee relations in
multinational corporations.

uererm_(h  Flmelerhisaid  Hluwearmd  Lanflwrermbd
@eLullerar 2 pa|ser GHSs GNLIL aumTs.
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16.

17.

18.

19.

20.

SECTION C — (3 X 10 = 30 marks)
Answer any THREE questions.

Discuss the approaches to International Human Resource
Management.

geuGss wafgeuer CLOTETMDEGE 2 5HS WIS PBDEMET
cleurdlés.

Explain the challenges of global placement and selection.
o ogetmedl  ueniflwwerpd  Carelb &Tihs  FeumdsHamar

cflemd@5.

Describe the process of international compensation and
its significance.

#rauCse @Ui(H peL(pem wHNID Fer (PaHusseusms
cflfeurd@s.

Write a detailed note on types of training and their
relevance in ITHRM.

sieuCss walseiar Cuerarenwuld wulnsuder euamagser
wHOID Seupdler QuTmSssms ellfleurss GOl euamys.
Explain the labour relations strategies of the US, Japan
and UK.

<CwM&aEr, suumear  LHHID  LEFw  @rraslugder
Qamflerert 2 meys S L rEisemar 6blars@s.
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D-2772

Sub. Code

34710D1

DISTANCE EDUCATION

M.B.A. (Five Year Integrated) DEGREE EXAMINATION,

MAY 2026.
Tenth Semester

OFFICE AUTOMATION

(CBCS 2018 — 2019 Academic Year Onwards)

Time : Three hours Maximum : 75 marks

PART A — (10 x 2 = 20 marks)
Answer ALL questions.

1. What i1s the difference between system
application software?

sanflafl  Quer@umr@mer wHMD  LweTUTL(H
@ Gu 2 erer Coumuim(p eretren ?

2. Define LAN and WAN.
LAN wipmid WAN euenywimy.

3. What is the purpose of Windows Explorer?

Windows Explorer @er Crrésib eretrer 2

4, List any four MS Office applications.

software and

QG ummer

gCseib prem@ MS Office Lwerumhiseaer Lt iq w6l (hHis.

5.  What is mail merge in MS Word?

MS Word @)év mail merge erempmed eresrer ?



10.

11.

12.

Define Pivot Table in Excel.

Excel @é Pivot Table cuanyuwim.

What is the use of Slide Master in PowerPoint?

PowerPoint @ Slide Master @eir Lweruim() ereres 2

Expand FTP and explain briefly.

FTP sffleunssid wHmib &HH&S0TS 66T Es.

What is B2C e-commerce model?

B2C Wer-euenfls wrdfl eremmmed eremen ?

Define EDI.

EDI cuenywimy.

PART B — (5 x 5 = 25 marks)

Answer ALL questions, choosing either (a) or (b).

(a)

(b)

(a)

Explain the evolution of computing with key
milestones.

P&Hw awoshaerLer  saflafluflar  Lflarmo
cueT&Slanwt eNemd@s.

Or
Describe the impact of IT on business excellence.
auentls Hpride IT Qe srsssans lleufssab.
Explain the steps to perform mail merge in
MS Word.
MS Word @é mail merge Gsweugpsmear Uigsener
cllemd @ s.

Or
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13.

14.

15.

(b)

(a)

(b)

(a)

(b)

(a)

(b)

What are the different types of charts available in
MS Excel? Explain any three.

MS Excel @& dearsgnd uoGeupy euamswirer
eMlerssILLBISET wrenel ? gGaenid epereanm 6l6md@Hs.
Describe the process of creating a PowerPoint
presentation.

paldeurarmd  CQeucuCoumy  srey  HTLSLUESSED
Caamaeusens@ ehmg PowerPoint elleréssssm Slenw

2 (Heund@ Leudwpaperw afleuflEsa|b.

Or
Explain email etiquette with examples.
2 FMTEMTBIG@HLGT LOGTETEhFD R(PEHSMS 6Yl6TE G,
Differentiate between B2B, B2C and C2C
e-commerce models.
B2B, B2C opmpip C2C bler eeanfls wrdfsamer
CaumuBsgis.

Or

What is a payment gateway? Explain its working.
slLemm  HePeUTed  eTeTmmed)  eTemen?  <Se
QewdurieL eflers@s.
Explain the concept and benefits of ERP systems.
ERP e@wliyseier &mgg LOHMID  Bemepnsamer
clleré@s.

Or

Describe the features of a paperless office.

s1ésBloOT DQeinssdler ojbanigmer 6ilelfssea|b.
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16.

17.

18.

19.

20.

PART C — (3 x 10 = 30 marks)
Answer any THREE questions.

Discuss in detail the hardware and software components
of a computer system along with modern IT accessories.
pajar  IT  gevariCurplseper  saflal  enwrnler
cuatlummmer  wHmId  GwerGummer  Famsemer  ellfleurs
cleumdlssayLb.

Explain the various features and functions of MS Excel
with practical applications.

Bl perm LwerurhserLer MS Excel @er wLieGoum
S|bFhIsET HMID Cewdurhsamer allerd@s.

Describe comprehensively the different models of
e-business and their applications in modern commerce.
paler  euallagdld Wer-cuamfilasHer LoGCeuy  wrdfasdr
wHmb SAeupdler LweaTurhEmer allfleurs afleuflEsab.

Explain the concept of internet banking, mobile banking
and their security systems.

@aeentw cumaidl, GomenLied eumidl HMID euphdlenr LTGSTLIL
SiemwliLsailen &msms allerd@s.

Discuss data warehousing, data mining and big data
analytics with their business applications.

cuentls LiweTUT(HSERHLET Srey SLbiE, $rey &Im&D WLHMHILD
Quflu srey LELUTLG elleurdEsalb.
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D-2773 Sub. Code
34710D2

DISTANCE EDUCATION

M.B.A. (Five Year Integrated) DEGREE EXAMINATION,
MAY 2026.

Tenth Semester
INTERNET PROGRAMMING AND WEB DESIGN
(CBCS 2018 — 2019 Academic Year Onwards)

Time : Three hours Maximum : 75 marks
PART A — (10 x 2 = 20 marks)
Answer ALL questions.

1. What is the difference between Internet and Intranet?

@eeanTwib HMID 2 drearenowl euenewb GeumiLim(h ererer ?
2. Define Domain Name System (DNS).
QLmenwer Cpid Havb (DNS) cuanywimi.
3. What is HTTP?
HTTP eresmréd erevre ?
4, Differentiate between GET and POST methods.
GET wpmib POST @pevpser Coumiihsg!.
5. What is CGI?

CGI eresmmed eretrenr 2

6.  Define Socket Programming.

gns0sl yGrrdlymiln euenyum.



10.

11.

12.

What is the Applet Life Cycle?

S LCL eUTPSMS SpHE eTeimen ?

What is XHTML?

XHTML eresimmed eretre 2

Define Cascading Style Sheets (CSS).
srevCaigm eveL e ablev (CSS) euenywim.
What is ActiveX?

ActiveX eranmmed erebrer?

PART B — (5 x 5 = 25 marks)
Answer ALL questions, choosing either (a) or (b).

(a) Explain the Web System Architecture.

UM LI S Ll allerss,.

Or
(b) Describe SMTP and POP3 protocols.
SMTP wpmib POP3 Qpdperpasaer afleu.

(a) Explain Java I/O Stream Classes.

somaurm I/0 evl fib euglisener eflemds.

Or
(b) What are HTML Forms? Explain with elements.

HTML ugeikser eremmmed eremman? 2 miliL|&(@hL 6o
cllemd .
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13.

14.

15.

16.

(a)

(b)

(a)

(b)

(a)

(b)

Describe JavaScript Event-Driven Programming.

JavaScript flspey enipg LCrrdlymin efeur.

Or
Explain Remote Method Invocation (RMI).
Qzrene wpevm enpli (RMI) elers .
What is Dynamic HTML? Explain its features.

anLardls HTML eremmmed ereimem ? jbamise alens .

Or
Explain the concept of Frames in HTML.
HTML-& QCrbse smsams allenss,.
Describe VBSript event-driven programming.

VBSript flape| eribgs yCrmdlymin efleul.

Or

Explain Web Graphics formats and their usage.

QUEHE EUENTHENG GUlqEUBIGET LOHMID LweTUm(ph 6deréE.
PART C — (3 X 10 = 30 marks)

Answer any THREE questions.

Explain in detail about Internet Protocols : FTP, Telnet

and HTTP with their working mechanisms.

@aenw  Gpdlepenpger : FTP, Telnet, HTTP a&lfleuns
cilemd ).
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17.

18.

19.

20.

Describe Socket Programming in Java with a complete
Client-Server example.

spmeumedlcd FrssL LGrrdlymidl (P (PP LDUITET
ThsgssT(Her edleu.

Explain Applet development with lifecycle, security
restrictions and HTML integration.

Ul Guburh empsas &pnsl, urgsmiy, HTML
@Bl e alaTsE.

Discuss HTML tables, lists and hyperlinks with detailed
examples.

HTML =il cuanenrser, ULiqUIGOSET,  eneunLiLImedl ks @ser
clfleurar eT(HSGISSTL_ (D& @HL 6T clleuTd.

Explain Cascading Style Sheets (CSS) with selectors,

properties and implementation methods.

sravGaign eaven e aflev (CSS) Csieumeniser, LiewrLiger,
QewerLHSSHID (PemS@EHL6 6leTéE.
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D-2774 Sub. Code
34710D3

DISTANCE EDUCATION

M.B.A. (Five Year Integrated) DEGREE EXAMINATION,
MAY 2026.

Tenth Semester
MULTIMEDIA AND APPLICATIONS
(CBCS 2018 — 2019 Academic Year Onwards)

Time : Three hours Maximum : 75 marks
PART A — (10 x 2 = 20 marks)
Answer ALL questions.

1. Define Multimedia.

LN _&SES GUEDTUIM).
2. Name any four multimedia authoring tools.

gCaeid Bren@ LI & 2 (heuTdsds shedaamer uwf@.

3. What is JPEG?

JPEG ererpméd erees 2

4. Distinguish between temporal and non-temporal media.

SH&TdlE wHmIb sHaETlswHY 2ar_shisamer CouniLBSSI.

5. What is hierarchical storage management?

uigBlene CailliLy Grements crammmed eTeTeT ?

6. Define Virtual Reality.
QuublsT WsTTEsSams euapTwim.



10.

11.

12.

What are the components of a multimedia system?

LA & HeLIAET FamseT WTenal ?

What is MPEG?
MPEG erepmed eresren ?

State two benefits of multimedia.

LA &SSl6m @ rear(h HETenLDEENET Fam).

What is CD-1?

CD-I erermmed ereire 2

PART B — (5 x 5 = 25 marks)

Answer ALL questions, choosing either (a) or (b).

(a)

(b)

(a)

(b)

Explain the need and benefits of multimedia
applications.
v s uwerurhseflear Cseamel HMID BHeTenLDEEET

clleré .

Or
Describe any three multimedia development
platforms.
gCoenb  eperm  LoQrLs  Cobum () searhseamer
efeul.
Explain lossy and lossless compression with
examples.
iy LoHDILD QL) F(HEHEMS
ThS58I5ST_(H&@EHL 6T 66TsHE;.

Or

Discuss the structure and features of TIFF file
format.

TIFF Gsriiy augeusdlen el HmID bShIGmar
cfleundl.
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13.

14.

15.

16.

(a)

(b)

(a)

(b)

(a)

(b)

What are the key features of optical storage media?

afliilue Gallliy oo shigefler WaHw bFRISGET
wWrenel ?

Or

Explain the concept of object-oriented multimedia.
QuTmET &MTHE LI _s5S6m S(hEms ellaTsE.

Describe pen input and digital camera as
multimedia I/O devices.

Guerm 2 etaf® wOHMD el L b Cawyreney LG &
I/0 srgemtusarns afleufl.

Or

What are multimedia frameworks? Explain their
components?

LOQM & &L LEWDLILGET 6TeTDTed eTemar?  <eummdler
FaMISE6T 6lleTéE.

Discuss the applications of multimedia in education
and training.

seadl wHhmib LulHuler Lo sSHer LweTLT(H ST
clleumd).

Or

Explain video compression techniques used in
MPEG.

MPEG @& uweru@hssliubhbd srCewmeall — &(més
B LUBISmET 646TEE.

PART C — (3 X 10 = 30 marks)

Answer any THREE questions.

Elaborate on multimedia system components and their
interdependencies.

(WYY (I Si@LOLIL T MISET LHMILD Sieubmles
@eLgamismer allfleuns allerss,.
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17.

18.

19.

20.

Explain in detail the JPEG image compression standard
with its advantages and limitations.

JPEG uLé smss srblooamu gem Berenae Hmib
curbLs@epLer allifleins aflerss,.

Describe the CD family of optical media formats and their
characteristics.

eafllllud 2615 eugeurisefien CD @hHbusmsyd eubdler
e seerubd elleul.

Discuss Virtual Reality systems : architecture, display
technologies and applications.

QuublsT wsmss ewlysamer 6leurdl : &L Lanwlily,
&T§l, QgmPldmI LB HMID LWETLTHSET.

Explain multimedia data compression : types, techniques
and evaluation criteria.

LUOQIL & 76| FH(HEEESMS NeTdh@ @ eUMSSHET, HIL LIBISET
wHHID LT O SfereCamesar.
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D-2775 Sub. Code
34710D4

DISTANCE EDUCATION

M.B.A. (Five Year Integrated) DEGREE EXAMINATION,
MAY 2026.

Tenth Semester
VISUAL PROGRAMMING
(CBCS 2018 — 2019 Academic Year Onwards)

Time : Three hours Maximum : 75 marks

PART A — (10 x 2 = 20 marks)
Answer ALL questions.

1. Define Database Management System (DBMS).

sreysser Coerarann emwlienu (DBMS) euanguim.

2. What is a database schema?

sreysger S L ey (schema) ererpmed ereren ?

3. Differentiate between schema and subschema.

S el wHmIb gaenm S ewlisEE Qe Gw
CaumuBsgis.

4, List any two features of DBMS.

DBMS @)err 7Caeid @) yeir(h) ibFhisemer UL iguwied (hs.

5. What is a relational model?

Qamiryert wrdfl (relational model) eremmmed eretren 2



10.

11.

12.

Define Oracle database architecture.

Oracle sre|$ser L LapblienL UL
What are DML commands? Give examples.
DML &1L energeT eTemmmed 6Teimen ? 2 STanThiSeT H(hd.
What is a subquery in SQL?
SQL Qe gyament ellaeued (subquery) eresimméd ereiren ?
What is the purpose of CREATE TABLE statement?
CREATE TABLE siféamsuler Cprésid ereme ?
What is an index in Oracle?
Oracle @& @M@ (index) eremmed erebre ?

PART B — (5 x 5 = 25 marks)

Answer ALL questions, choosing either (a) or (b).

(a) Explain the advantages of DBMS.
DBMS @éir petrenioseane cflaré@s.

Or
(b) Describe the manipulative capabilities of DBMS.
DBMS @eir enswimensed dmersaner afleouflsEsaLb.
(a) Explain the concepts of relational model.
Qarirygrt wrHiuller smpsgiIEsmaer 66T EHs.
Or

(b) What are the benefits of Oracle database?

Oracle gyo|ssarsdler peTen a6 Wrana ?
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13.

14.

15.

16.

17.

(a) Describe Oracle database architecture components.

Oracle grejgser s Lewliy gamsamer alleufléEsab.

Or
(b) Explain different types of SQL commands.

LGeum cuanswirar SQL sU L anersamer aflerd@s.

(a) How do you join multiple tables in a query?

MNereuaded i) SIL_L_6LGHGRTHEN 6T eTeuGUTM)
@eanriiLg) ?
Or

(b) Explain table modification operations.

S Leuamant wrHmluenolil] Cewdurhaamer allemd@s.

(a) What are database objects in Oracle?

Oracle @ gre|sser CUM(HETSHET 6Teime ?

Or

(b) Describe the purpose and types of indexes.
GHipsefler Crrésd wHMD cumssamer efleufléseab.
PART C — (3 X 10 = 30 marks)
Answer any THREE questions.
Explain in detail the features and architecture of DBMS
with diagram.
DBMS @eir ojbgmiser womb  sULewlienu  allifleuns

cuTUL SFIL 6 elemds@s.

Discuss the relational model in detail with semantic
issues and navigation efficiency.

Qamirygrt  wrdflenw  GQemhCummer SEsoser  LHMID
NS5 FnaiLer eilfleurs efleumdlésab.
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18.

19.

20.

Elaborate on Oracle database architecture covering
processes, physical files and logical structures.

Oracle greysser sl Lewlieou Gewdwpapaer, @uibiGluied
Camiysdr LHMID FHSS SL LIS 2 eTer&dl eilfleurs

cfleré@s.

Explain Oracle SQL queries with examples covering joins,
subqueries and unions.

Oracle SQL sllareudvsener @enenriiLiser, gement 6dleareucdser
LHMID  QETHLBISMET 2 GTETL &GS 2 & TIJ6wThIS @60
cflemd 5.

Discuss table creation, modification and management in
Oracle with embedded SQL.

Oracle @& eLemen 2 (heumssd, WLIHHULIEMLSSH

whpb  Coerareweaw o U Qurdssiuc. SQL oL er
cleumdlssayLb.
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