D-2593 Sub. Code
11

DISTANCE EDUCATION

COMMON FOR M.B.A/M.B.A.(G)/IB/B&F/CS/PM/HM/
HRM/T/EM/RM/TM/LM/CM/FM/MM/SM/P&OM/Coop.Mgt.
DEGREE EXAMINATION, MAY 2026.

First Semester
MANAGEMENT — PRINCIPLES AND PRACTICES
(CBCS 2018-19/2023-24 Academic Year Onwards)

Time : Three hours Maximum : 75 marks
SECTION A — (10 x 2 = 20 marks)
Answer ALL the questions.

1. Define 1s management.

CLeTETEnLD GTETMTE GTETET ?

2. Who is known as the father of scientific management?

9Mleilwed Guoeonarepuier shens eTemn enP&HsLILI[H L6
W ?

3. What is MBO?

MBO eresimmed eresre ?

4, What is decision making?

WPYLeuBLILG CTETDTED eTeimen ?

5.  What is organizing?

ghur® CFLeg) GTETMTE 6TETET ?

6. Define span of control.

SL(HUUm(H UFLLETE6! UFUIMI&GSHE|LD.



10.

11.

12.

What is motivation?

2 hGIHE) GTGITMITE) 6T ?

Define leadership.

SO DSH AISHS GUE TUINIESELD.

What is communication?

QsmLiTL| eTemmmed eTebTen ?

What is coordination?

RHBISMETLIL| GTETMTE 6T6HTe ?

SECTION B — (5 x 5 = 25 marks)

Answer ALL questions, choosing either (a) or (b).

(a)

(b)

(a)

(b)

Explain the definition and nature of management.
Cuerarepouller  cueyuen  LOMID ST
oNlemé @ miger.

Or

Write about Elton Mayo and the Hawthorne
experiments.

ereoer GGuim womibd anrCsrien GCamgananser LHM
CT(LPGIMIGGET.
Define planning and state its importance.

S LBl euamTuUnISE DS (PSHWSFHeISMS Fnml.

Or

Describe the decision-making process under
certainty.

hlesusseranwuler S iubaBisEh Ceuapapaw
aleuflésaibd.
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13.

14.

15.

16.

17.

(a) Define organizing and explain its nature.
@@rﬁwsmmumu TN &G SIS 60T ST LDEN LI
clleTé @ mhigeT.

Or

(b) Define organizational structure and its components.
Blmieuer ool LOHMD ST  FamISEMET
QUMW MIGSHE]LD.

(a) What is staff authority and empowerment?
uenflurert Hamrd wHHID HsTroeilsse eremmmed
GTGITEIT ?

Or

(b) Define motivation and explain its importance.

2 hgis@® eOIUDSE  Ase  psfusglasas

clleTé @ miger.

(a) Explain Maslow's hierarchy of needs theory.

wrevGaoreier Coemeusatien Ligblenesd Camiumen
olleTé @ miser.
Or
(b) What is leadership? Describe its importance.

SO LDSHG|GILD GTGITM ITED GTGITERT ? SIS 60T
WsHwsglasms alleufl&sEse,b.

SECTION C — (3 x 10 = 30 marks)
Answer any THREE questions.
Define controlling and explain its objectives.
sL_HUUBSHS®mO  udTUMSSH  iger  ChIEsniSmer
Al 6T (&) Ml e
Explain the concept of integrated control.
RmESaahs SLHLILTEH TeTD S(HSMNS 6llaTsEnIGeET.
3 D-2593




18.

19.

20.

Describe the principles of management by Henri Fayol.
Ganer eI Guimel e Cueramenos Caretenssaer
aNeuM&gseyLh.

What is the difference between a leader and a manager?

R FMOUMHSGD CemearhE@GD eremar elsHumen ?

Describe the role of organizational culture in ethics.

Apdpepsaiey Bneuear sorésmrsser Lnims eleuflésab.
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D-2594 Sub. Code
12

DISTANCE EDUCATION

COMMON FOR M.B.A/M.B.A.(G)/IB/B&F/CS/PM/HM/RM/
HRM/T/EM/TM/LM/CM/FM/MM/SM/P&OM/Co.op. Mgt.
DEGREE EXAMINATION, MAY 2026.

First Semester
ORGANIZATIONAL BEHAVIOUR
(CBCS 2018-19/2023-24 Academic Year Onwards)
Time : Three hours Maximum : 75 marks
SECTION A — (10 x 2 = 20 marks)
Answer ALL the questions.

1. Define Organizational Behaviour.

Blmeuar BL S U TWMI&HS.

2. What are emotions?
2 WTTEFSGET GTETHTED GTEITET ?
3. Define group cohesiveness.

G RMBESMETIINL U TLINI&SH6|LD.

4, Define political Behaviour.

SATFWD BLSMSMUI UM TWMESSHELD.

5. Define organizational climate.

HIMIGUET @G U TWMISSE,LD.

6.  What is organizational culture?

BIMIGUET SQOTEFTILD GTETMTE 6T6HTEN ?



10.

11.

12.

What is non-verbal communication?

Qemhser s QFTLITL| TETMTE 6T6wTE ?

Define homogeneity in culture.

SOMEFTTSSED (HEWLILITL DL QUG ULIMISESE|LD.

What is organizational development (OD)?

Blmeuar Guwburk (OD) eremmmed ererer ?

What is proactive change?

(WP6iTgn g Ul OTOHMLD 6GTETMTE) 6T6HTE ?

SECTION B — (5 x 5 = 25 marks)

Answer ALL questions, choosing either (a) or (b).

(a) Describe the elements of OB.

OB @eir snmisear elleuflEgaLd.

Or

(b) Explain the structure of personality.

S Epanoullen SenLIenL 66T @ hIGET.

(a) Explain the components of Emotional Intelligence.

o anTiTe&miT HiemenThlelle snmsamer 6laTs @ niger.

Or

(b) Define learning and list its importance in OB.

sHpee euarunsg, OB-ule <igear wsdwusgeusms

UL 1 W60 (i GeT.

D-2594




13.

14.

15.

16.

17.

(a)

(b)

(a)

(b)

(a)

(b)

Describe the role of power in decision making.

wyapriuded sHarrser Lkiams aleufsse,b.

Or

Explain the concept of power centres in
organizations.

Bneuermiseiles  ofary  eobwRslar  HHIDS
I EAEAET
Explain the causes of political behaviour in
organizations.
Bimeiambseiles ATSWD BLSMSSSTET  &TTERTEISED 6T
olleTé @ miser.

Or
Explain the impact of politics on team performance.
Sjafluldler  Qewdd et srfludler  srEsSMS
clleTé @ miger.
Describe the conflict process in organizations.
Bimeiamiseiies Corsd Geudpanaw cfleuflsseab.

Or
Describe the approaches to improving
organizational climate.
Hlmieer G Cubupsgeusnare

@ GPdDEHMET alleufl&sa L.
SECTION C — (3 x 10 = 30 marks)

Answer any THREE questions.

Describe the major trends and challenges in OB.

OB-Werr  wp&Hw Cuns@ser HmILD FOUTOSEET
leufgsalib.

Explain in detail the development of personality.

e eueriEflanw allifleuns allemd @ miser.
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18.

19.

20.

Explain the components and functions of organizational
culture.

Blpeuer sorssmrsdlen samser wLHOID CQFwoUT(Hsamer
Gl 6T & (& IS ET.

Discuss  different types of communication in
organizations.

Bineuargefles LOCoum euamswrear GCsmiysamers LbHM
clleumdlgsayLb.

Explain the causes and types of organizational change.

Blpieuar  LIHPSHDSTET STTETHRISET WLOHMD  CUMSSEET
Al 6 (&) el e
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D-2595 Sub. Code
13

DISTANCE EDUCATION

COMMON FOR M.B.A/M.B.A.(G)/IB/B&F/CS/PM/HM/
HRM/T/EM/RM/TM/LM/CM/FM/MM/SM/P&OM/Co.op. Mgt.
DEGREE EXAMINATION, MAY 2026.

First Semester
MANAGERIAL ECONOMICS
(CBCS 2018-19/2023-24 Academic Year Onwards)
Time : Three hours Maximum : 75 marks
SECTION A — (10 x 2 = 20 marks)
Answer ALL the questions.

1. What is managerial economics?

Cueremenn GUITHETTSTTD GTETDHTE) 6T6ITe ?

2. Define consumer Behaviour.

H&TCMT LSS UGN TUIMI&HSHELD.

3. What is demand analysis?

Coemeu LGLILIMIG GTETHTE) TG ?

4, Define supply analysis.

MBICWTE LGLUTLME! UG TWMISSHE|LD.

5.  What is the meaning for production?

2 HuGS eTerLgen OLImmET cremme ?

6. Define monopoly.

FaCUTESMS UM TLIMISESELD.



10.

11.

12.

What is skimming pricing?
GBI efleney HlTaRTUID ETETMTE) GTEITET ?
Define wealth maximization.

Qedeusans FslIL(HSHEIMS UM TULIMESELD.

Mention any two macro-economic factors.

gCaend  @rewrh CQuilu  CQummernsry  srreaflsamers
GO L.

What is national income?
Caélw Gu(RHLOTETD 6TETMHITED GTEITE ?
SECTION B — (5 x 5 = 25 marks)

Answer ALL questions, choosing either (a) or (b).

(a) Explain the nature of managerial economics.
Gemesrento QummeTTSMTEHE 6T SETENLOEN I
clleTé @ miger.

Or

(b) State the role of managerial economics in decision.

WiyQeauBriuded Cuevmetsrento QummeTTSTrdS 6t

LIhIeN&S Fa)ls.
(a) State about determinants of demand.
Coameuanw Hlramruig@n srranflaaerts LHH somibiser.

Or

(b) Explain determinants of supply.
ABCwnsseams Hliramuils@d sryentsamer 6llearsEniger.

) D-2595




13.

14.

15.

16.

17.

(a)

(b)

(a)

(b)

(a)

(b)

State the managerial uses of production function.
2 Hugd GFwerum iger Goemarenol LwWeTUT(haamerd
8"61_@]55.
Or
Write short note about market equilibrium.
shang swBlaned LMD m GOILIL| eT(pSIBISET.
Explain about cost output relationship.

Qeeay Qeuaflluit (B 2 peveuls LHH 6l6md @ mkiseT.

Or

Write short note about government control over
pricing.

Mever Hlirewrnugden Ssmem sipemmsds sl Griurh Lo
@ Sp GOHILY aghisar.

Explain the nature of macro-economic factors.

QumLd QummaTTS Ty gryent sefleor SETENLOE I
clleTé @ miger.

Or

Write short introduction about national income.

Caélw eugmorerd ubHdw Sm HDAPSD 6T(PSHIMISHET.
SECTION C — (3 x 10 = 30 marks)

Answer any THREE questions.

Explain scope of management economics.

Cuenamenn Qurmartsmrsslen Crréssams 6l 6mds@nhisET.

Discuss about elasticity of demand.

Coamauuler CQpslpssl upd aleundssab.
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18.

19.

20.

Explain pricing and output decisions under different
competitive condition.

QeucuCGeumy Gurmiy Hlevewewsaiar S efllene BHliarTwibd
wHmD Qeualui B wiga|samer elleré @ higer.
Explain various theories of profit.

orugdler LCaim Camumbhsamer 6llarsEhiser.

Discuss the recent development in Indian economy.

@pdutr Qurmermsrysder FlusHL  eueriFHepwits LmHD
clleumdlssayLb.
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D-2596 Sub. Code
14

DISTANCE EDUCATION

Common for M.B.A./M.B.A.(G)/IB/B&F/CS/PM/HM/
HRM/T/EM/RM/TM/LM/CM/FM/MM/SM/P&OM/Co.op.Mgt
DEGREE EXAMINATION, MAY 2026.

First Semester
QUANTITATIVE TECHNIQUES
(CBCS-2018 — 2019/2023 — 2024 Academic Year Onwards)
Time : Three hours Maximum : 75 marks
PART A — (10 x 2 = 20 marks)
Answer ALL the questions.

1. Define quantitative analysis.

SleTE| LI@GLLTUEME GUEnTULIMI&H&6] L.

2. What is the objective function in optimization?

2 sLILTGSSS Lmbleaney Cgwieouim(p erebmen ?

3.  Name different types of charts used in data presentation.
srey  efletsassTlSudld vwetuGSsuBL  LdCaum)
UMW e ellaTésLliLL Bisamensd @&mHLIGLaLb.

4, State the purpose of regression in statistics.

yereflelleurriseficy eramenL_elen Crréssamss @&mHILILGLa|b.

5. IMlustrate the application of probability in risk analysis.

@Li u@lumieie Hlaspsseiler Lwerurl L 6dleT&sea]Lb.



10.

11.

Relate how types of probability are used in forecasting.

erermled tidled Hlapss6] UGS ET GTeUeUM)
vweruhssiLpEearner craruamss Csfelilsseb.

List any two applications of operations research in
management.

Blreunsgdler Gaweour’ () < rmussiear gCsend @) rer(®
LWeTUTHS@ar LiL gl a|Lb.

Interpret a Gantt chart used in scheduling operations.
Qewdur@asemer SLlPeudled LwearL@SsLLBL Gantt

cMleTsslILLSMS 6YlaTs G hIGET.

Categorize the types of decision-making environments.

WU DEGD GLPOSETE UMESHEMET eUMELIL[HESSe|D.
What is decision under risk?
uSHer ED (PIg6 CTETMTED GTEHeT ?

PART B — (5 x 5 = 25 marks)

Answer ALL questions, choosing either (a) or (b).

(a) The test scores of 15 students were given below:

56, 67, 45, 56, 78, 56, 90, 72, 83, 56, 45, 67, T2,
67, 89

Compute the following measures of central
tendency.

(i) Mean
(1) Median
(ii1) Mode

) D-2596




12.

(b)

(a)

15 wreweuisaflear  Csiey  wHUCQUaTsET  ECL
Qarh&sIuL_(Hérerer:
56, 67, 45, 56, 78, 56, 90, 72, 83, 56, 45, 67, 72,
67, 89
LWL Gurédeir 19 6br6u (RLD ere (D& eTé
SETE S () MBI HET.
1) esgmef
i) @eLbleoe
(1il) wwerpeD

Or

Distinguish between linear and non-linear functions
with real-life examples.

Bl aumpsans aTHSgIssT(Ha@Eper Crilued wHmibd
Crilwed ey Qeudurhamer CoumHSHIBIGET.

One kind of cake requires 200 g of flour and 25 g of
fat, and another kind of cake requires 100 g of flour
and 50 g of fat Find the maximum number of cakes
that can be made from 5 kg of flour and 1 kg of fat
assuming that there is no shortage of the other
ingredients, used in making the cakes.

e eaamswuter CassdlhE 200 Srmb wrey HMID
25 dgmb  Gampuy  Cseeuliu@dmgl.  wHEmTm
auemswnar GCasdlh@ 100 Symb wre| wHMID 50 Fymb
Qaruy Csemeaiu@dng. Cas@ser swmiliudd
Lwetu@SSUILBHL  Gp  QUIBLEEREE UDHDTEESMD
@doema ereamm &S, 5 HCGor wre] wHmID 1 HGeom
Qampriled mbgl SWMfl&s&eniq W SSlsul s
Cag@sailern eramantsamaamuids el Hluieb.

Or

3 D-2596




(b)

A company has three production facilities S1, S2
and S3 with production capacity of 7,9 and 18 units
(in 100s) per week of a product, respectively. These
units are to be shipped to four warehouses D1, D2,
D3 and D4 with requirement of 5, 8, 7 and 14 units
(in 100s) per week, respectively. The transportation
costs (in rupees) per unit between factories to

warehouses are given in the table below:

D1|D2|D3|D4 Supply
(availability)
S1 19 [ 30 | 50 | 10 7
S2 70 | 30 | 40 | 60 9
S3 40 | 8 | 70 | 20 18
Demand 518 | 71|14 34
(Requirement)

Use North-West Corner Method (NWCM) to find an
initial basic feasible solution to the transportation

problem.

oG bHoaasdpe amsdpe 7. 9 wHpId
18 @ser (100 elammgsefler) 2 pusH SHmer
Qareir S1, S2 wHmb S3 wHw eperm 2 HuSS
cugSlaeT 2 dreranr. @QHF HOGEHET uMTSSHNE permGu
5 8,7 wHmd 14 @GS (100 elarrigsafled)
Coemauiupd D1, D2, D3 whmib D4 o dlu prens
&L1aI&5 @5 S, Sie@iuiuL Gauasr(Hb.
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13.

14.

(a)

(b)

(a)

Qsmheraeser whmb H_kEGsersE Qe Cu e
Wl (&E Cums@eurss Csweyser (emumuia) &G

o @rem il Leuenanrudled GemHSair (HeTere:

D1 | D2 | D3| D4 | aphsed

(Flev L& @b

ST LD)
S1 19 | 30 | 50 | 10 7
S2 70 | 30 | 40 | 60 9

S3 40 | 8 |70 | 20 18

Goewas | 5 | 8 | 7 |14 34

Curs@eurss) LTIV <}, TOLI SilgLiLenL
srgduioner  Sieweus sarLfu  uCnH@  epae

waopaw (NWCM) uweruhisseyb.

Differentiate between discrete and continuous
probability distributions.

el ¥ 4eul WHOILD QamLirelwimenr Hlapssae,
MEICLrshsErsE @ uled CoumOSIHIBISET.

Or

Interpret how probability distributions are used in
operations management and forecasting.
Qeweur’(h Cuerarepn  wHmb  wperearhlellie
Hlapssa, MBCuTHBISET ereuGUTm)
LweTLhSsLILHSTnar cTarens 6l 6ré @ mhIsET.

Evaluate the effect of job sequencing on throughput
and bottleneck identification in a flow shop system.
Use a flow diagram and example to support your
answer.

Rm @l soL Aewblld CQeuddper wHmb
Sl S L_WITETLD STesTLIS D CGouanev
auflenseapuiler elenerenes WHUIGAHBSET. 2 BSET
LHleve  wF5NEs @@  @UL  eueyuULLd  HOID
2 HIrentSensLl LwerU(hHSse L.

Or

5 D-2596




15.

(b)

(a)

(b)

In a service centre, 6 jobs arrive at different times.
Using Earliest Due Date (EDD) rule, sequence the
jobs to minimize tardiness. Provide a detailed

solution.

em Csaoeu awbwsdHed, 6 Coumosdr GeuciCamn
Cormsaied eumdlearmer. <rbu st Gzd (EDD)
el flepwity vweru(HsS, SMOGSMSE SDDES
Ceauamavsamer cuflansliL(Bsgmser. e edfleurear Sienau
QULPMBIGE|LD.

A single-server queue has a Poisson arrival rate of
6 customers/hour and an exponential service rate of
8 customers/hour. Calculate the average number of
customers in the system and the average time a

customer spends in the queue.

&(m ehan-Csameuwis cuflengudled
6 QUTGEESWTETTSET/ e GHID 6Temn LITUIFET 6U(hHans
Mg wHmD 8 eumgseamswimeriger/weallCHrh erern
95Caus Coamas gD o crerg. enwlibed o erar
cumgsenswmarisefler Fgrafl  cramanfléamasamwiub e
aumgdemaswmert  euflewguiled Qs gyrafl
Crrsang b sHass (hmseT.

Or

Discuss the limitations of decision trees in real-
world strategic decisions. How can these limitations
be mitigated?

Bl 28 epCGarumu @pigeyseiied pige LOIBISET 6T
aurbysmert ubhd eleurdlsseyd. @bs eurDLSmeT
ereUeUMM| (HEND&HS (LPlg D ?

6 D-2596




16.

17.

18.

PART C — (3 x 10 = 30 marks)
Answer any THREE questions.

Critically assess the role of marginal cost and marginal
revenue analysis in short-term versus long-term profit
maximization strategies.

GnHwu sre LHMD S sre @eoru fsfiy o sdsafd
cdefliby Gsewey woHmb eleflby euEmeury wELLTLeNer
umiens ellwisar fHwns w9 H rser.

Find solution using Simplex method

Max Z =3x; +5x, +4x,

subject to

2%, +3x, <8

2x, +5x5 <10

3%, +2x, +4x4 <15

and x;,x,, x; 20

AbLiatsen (pepperwils LweU(pSS Sieneus searrmliweLb.
Max Z =3x; +5x, + 4x,

subject to

2x, +3x, <8

2x, +5x5 <10

3x; +2x, +4x, <15

and x;,x,, x5 20

A company has yachts that can only be hired for a week
at a time. All hiring starts on a Saturday. During the
winter the mean number of yachts hired per week is 5.

(a) Calculate the probability that fewer than 3 yachts
are hired on a particular Saturday in winter. During
the summer the mean number of yachts hired per
week increases to 25. The company has only
30 yachts for hire.

7 D-2596




19.

(b) Using a suitable approximation find the probability
that the demand for yachts cannot be met on a
particular Saturday in the summer.

In the summer there are 16 Saturdays on which a
yacht can be hired.

(c) Estimate the number of Saturdays in the summer
that the company will not be able to meet the
demand for yachts.

em Bneasde om aumrsdng WLLHCD uTLmsss

ML Gamiqgl UL &S 2 aTerer. Senarsg Lanflunissaid e

safladlpawule Csr_m@dng. @ealisrTosdd eurrsng

UTLe&&E edLlupb uL@seaier sgrefl eaamamisans 5

G0

(@) Gallismosded o GHUALL salsdipamn  3&@D
&N DeuTen UL (&S6T uenfl WSS (Heughemen
Blapssmeus sansdlhmser. Camenule currsdne
UTLe&S@ dLliLpb uL@safler syrafl eramanisams
25 %5 Fsfsdng. Hoeuarsdb e _asss,
30 UL @&&6T WL HGW 2 dTerer.

(<) Qurmsswrer Csmrmusamsls Lweru(Biss Camanulle
@@ GOHUALL saflsdpenn UL @Gs@ErssTar GCsameleamwl
Uisd Celw @pyuns Hlaspssameds seamLHluie|b.
CamrenL_ued 16 saflsflpamwseiles o UL
Lemtl WL &S LUILIL L.

(@) CameoLwler erssamar saflsdlpawsatd  Hlmeuerd
UL@s@psater Cosmeiamw LTsd GCeuw  @pigumg
ererLieng Lol (HkIGET.

A company is managing a construction project consisting
of 5 sequential tasks. The project manager wants to
estimate the probability that the project will be completed
within 180 days (6 months) using Monte Carlo
simulation. For each task, the duration is uncertain and
is modeled using probability distributions.

3 D-2596




Each task’s duration is assumed to follow a normal
distribution with the following parameters:

Task | Mean Duration | Standard Deviation
(Days) (Days)
T1 30 5
T2 40 8
T3 35 6
T4 45 7
T5 25 4

Calculate the probability that the total project duration
will be <180 days.

@@ Bneard 5 Cgmoréfluner uamilagamars CasmarL e
sl_(pwras L sms Hlieudsdng. S Coorert wrerGL
srrGeom 2 (HheusLILI(HSGISMeL] vweru(HisS) 180
BTL_&@H&H@&ET (6 WISHIGET) S LD (pgelal b Hlapssame
wHIGL lmbySnrr. eibleurm uamils@h, smo D6y
Bléguodng wHmL  Hlepsse UTuOsmeT LweaTLHSS)
wrdflurss CamerLg.

e6uleum(m Liwstlu9l 6ot FHTEL SIETE|LD 1Y eoreu (LD
S| 6T (Hh&&H@HL 6T (h FTHMTENT LIJEUIEHLI ﬁ]eﬁuﬁ)gjmg,rrasés
smSLILIHS g

uenfl grmefl | sre <erey | Hlevoowimer aflawse
(BITL_&6T) (BITL_&6T)
T1 30 5
T2 40 8
T3 35 6
T4 45 7
T5 25 4

Qrss F L srebd < 180 BIL&ETS @ (HEGL HEDPSsMmeaIs

SeTE S (h) MBI HET.

9 D-2596




20.

At a coffee shop, customers arrive at a rate of 5 per
minute. It takes an average of 10 seconds to serve each
customer.

Questions:
(a) Convert the service rate to per minute.

(b) Calculate the average number of customers in the
queue.

(¢) Calculate the average waiting time in the queue.

@m &M smLuld, eumgsamswurarisar HIOLgSnHE 5 Cum

GTETM Nlgsde QU(HE DTISET. e6ueum(m

GUITIq-&EN G W TG (T (&LD Caaneu Qeww gymaflunes

10 el@migEHeT & Lb.

(@) Goaeu elldlssans HBILSSH@ WLIHMELD.

(<) euflenauiléd o GTer QU Sena W meTiserf e Fyren
TN G HEM WIS SaTéHEL_6|b.

(@) euflemsler syrafl arsHmiy Crrsamss samsdlayb.

10 D-2596




D-2597 Sub. Code
15

DISTANCE EDUCATION

COMMON FOR M.B.A./M.B.A.(G)/IB/B&F/CS/PM/HM/
HRM/T/EM/RM/TM/LM/CM/FM/MM/SM/P&OM/Co.op. Mgt.
DEGREE EXAMINATION, MAY 2026.

First Semester
FINANCIAL AND MANAGEMENT ACCOUNTING
(CBCS 2018 — 2019/2023 — 24 Academic Year Onwards)

Time : Three hours Maximum : 75 marks

PART A — (10 x 2 = 20 marks)
Answer ALL questions.

1. What are the two systems of Accounting or Book-keeping?

SETEE LD AODF LS5H5H LiFle|samar @remh (LPenmenLdseT
GTGITET ?

2. Give any three Objective of ratio analysis.
g ugrurueier eperm CHTEERIGMET 6T(LHS)IS.
3. Write the rules of the Double Entry System.
@i mevwpe| (penpuler alldlsamer er(pgis.
4. What do you understand by "Subsidiary Books'?

SO L|SSHHBIGET TG 6TEITE ?

5.  What is Suspense Account?

sHCHEE SEMTEE CTETMTE) GTEHTE ?



10.

11.

12.

What is Fund?

HlE) eremmmed ereen ?

Define Working Capital

Lantl pPOSETLD GTETHTE UG TWIEND 6T(LHSIS.
What are the essentials of making Budget?
S Ul gwed Surflin9er bgmigeT eremer ?
What is Budgetary Control?

aure| Qewe] S Lss HUUMB TaTDTed ETETer ?

What are the tools of Management Accounting?

Cueramenn sarsdwed &meilser ererer?
PART B — (5 x 5 = 25 marks)
Answer ALL questions choosing either (a) or (b)

(a) Briefly explain the various Accounting Concepts.
SEMEHWED &(HSFIHHEMET F(HSHOMS 65l6TEHEHs5.
Or
(b) Explain Cash Discount and Trade Discount.
Qrrésd  SETEHUG  WOHMID  6UTESS  SET(EHLIG W
ollemd @ s.

(a) What are the types of Ratio Analysis? Explain in
short notes.

&l LEUUTLHET UMSSET 6Temean?  &(H&ELONS
cllerd@s.

Or
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(b)

The following data is furnished.

(1) Working Capital Rs. 45,000
(11) Current Ratio 2.5

(111) Liquidity Ratio 1.5

(iv) Proprietory Ratio

(Fixed assets to
Proprietary funds)  0.75

(v) Overdraft Rs. 10,000
(vi) Retained earnings  Rs. 30,000
Find Out:

(1) Current Assets

(2) Current Liabilities
(3) Fixed Assets,

(4) Stock.

EpssaL sreys6T QaTHEsLILL (HeTere:

(1) uefl epagerd - @p. 45,000
(i) pLUy &g - 2.5
@(iii) Syeu edlsid - 1.5
(iv) Qensgissaien alldlgn

(Blevoowirer Q&msgi&sar:

QerggisaeT b)) - 0.75
V) <Hsupm - eh. 10,000
(vi)  Hlayeneu emud — @B 30,000

SesTLlw:

(1)  pruy Qensgiser

(2)  pLUY sLeseT

B  Heeowrer Qersgser
4) e75s.
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13.

14.

(a)

(b)

(a)

Write down the Uses and Limitations of Cash flow
Statement.

Qrrésts  Curds@l  uligqwe LweTUThiser Hnibd

QITIDL|SENGT 6T(LPGIS.

Or

What 1s a Funds Flow Statement? Examine its

managerial uses.

Bl Cure@l  Uliqud  TaTDTd  GTmar? ST
Cererenn LILETUT(HSEET < Fmiis.

The following data is given:

Fixed cost = Rs.12,000

Selling price = Rs.12 per unit

Variable cost = Rs.9 per unit

(1) What will be the profit when sales are
Rs.60,000 and Rs.1,00,000?

(11) What will be the amount of sales at desired to
earn a profit of Rs. 6,000; and Rs. 15,0007

Spés@T_ sreisar QaTHssrILL Hderen:
Hlevoownar Qgway = em. 12,000

clpuenar eflene = eh. 12 (@eubleuTeTmsE)
wrpuGb QFwey = ap. 9 (geublelmerniss,)

(@) elpuevar er. 60,000 WHMD eFH. 1,00,000 6rernH
Sjemeiled @eTLID 6TeiTes ?

(i) @erud ep. 6,000 WLHMID eFH. 15,000 SeHLW
Couairigw eSlHLIMET 66 cTeleeTa ?

Or
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(b) Calculate Material Variances.

Standard Actual

Material quantity 50 units 45 units

Material price per unit 1.00 0.80

Qummer Caumur(Hesener Gensd (Hs.

STIDTAT BHeTe| - 50 BV(GHSHET

2 G@TENLDWITET BHETE - 45 e (&HSHET

Q@ S@GdsTar Cummafler ellene - em. 1.00

2 @renwner eflene - eh. 0.80

(a) What are the Limitations of Budgetary Control?
are] Oswe] SULss.HUUT g6  G@DUTHSET
GTGOTET ?

Or

(b) Prepare a Flexible budget for overheads on the basis
of the following data. Ascertain the overhead rates
at 50% and 60% capacity.

Variable overheads At 60% capacity (Rs)
Indirect Material 6,000
Labor 18,000

Semi - Variable overheads:

Electricity: (40% Fixed & 60% Variable) 30,000
Repairs: (80% Fixed & 20% Variable) 3,000
Fixed Over Heads:

Depreciation 16,500
Insurance 4,500
Salaries 15,000
Total overheads 93,000
Estimated direct labor hours 1,86,000
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16.

17.

Epsaam_  grejsefer SjgliuamLuld o HusdHssmear
eabeurm aldlssHHEh (50% wHNID 60%) GCohHbswne]
Mdlsmamer samsdll(h @ CpSp eure] CFwey
S ib (Flexible Budget) swnfléseib:

wrpuc L Geaeser (60% Smer jareilch)
weDLps Gummer 6,000
Qzmfemefl 18,000

UGS wIYUL L QFwe|&HaT:
Wlersmyd (40% Hleneowimeng), 60% LOMMID) 30,000

L&l (80% Hleneowimergl, 20% OTMID) 3,000

Blevowrar Qsae,ser:

siflay 16,500
smSE 4,500
slbueTd 15,000
Qe Aswaysar 93,000
wHUSEH Qewwtiuc L Gorg Qgmemeri 1,86,000
wewtl GCrrmisET

PART C — (3 X 10 = 30 marks)
Answer any THREE questions.

Explain the different types of cash book.

QeucuCGaum euamswimear Qrmésll g ssmasamen adlemsEs.

From the following information, calculate the following
ratios

(a) Current ratio

(b) Debt equity ratio

(¢) Inventory turnover ratio
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Information:

Revenue from operations (Net sales) Rs.5,00,000, opening
inventory Rs.7,000, closing inventory Rs.4,000 more than
the opening inventory, net purchase Rs.1,00,000 less than
revenue from operations, operating expenses Rs.30,000,
liquid assets Rs.75,000, prepaid expenses Rs.2,000,
current liabilities Rs.60,000, 9% debentures Rs.3,00,000,
long-term loan from bank Rs.1,00,000, equity share
capital Rs.10,00,000 and 8% preference share capital
Rs.2,00,000.

EpsaanTL LNy SigLiueLufled N grisamer
GanTé S (h &:

(@) BLUy eldlsid

(<) sLar ldlsD

(@) &7 wInse NHsD

SHHEUDGET:

Qewdur@aefled(hbg eu@mLTETD - . 5,00,000
HloU&Es &G - 0H.7,000

P4e|s ST FT&ES, - Fleudsssamg el e[.4,000 SHsb
BLUL  e@porardensd 64 @5.1,00,000 Hlar Csmarpse
GnDa]

Qewdur’ () QFoa|s6r - ¢[.30,000

Sreu Gamggiaer - ep.75,000

ergm g Cu Qeqssriul L QFwe|ser - eF.2,000
BLLUL| SLET&ET - ¢[.60,000

9% L HUUSHTEEET - ¢5.3,00,000

aumduled @)\mHE BerTLsme LT - eF.1,00,000
SFMSMTET LIKIE (POSAID - ¢F.10,00,000

8% (peraiflenin Limki@, epgerd - ¢p.2,00,000
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18. Following are the balance sheets of a Vijay & son:
Liabilities ~ 01.01.22 31.12.22  Assets 01.01.22 31.12.22

Rs. Rs. Rs. Rs.
Creditors 36,000 41,000 Cash 4,000 3,600
Loan from Partner — 20,000 Debtor 35,000 38,400
Loan from Bank 30,000 25,000 Stock 25,000 22,000
Capital 1,48,000 1,49,000 Land 20,000 30,000

Building 50,000 55,000
Machinery 80,000 86,000
2,14,000 2,35,000 2,14,000 2,35,000

During the year Rs. 26,000 paid as dividend. The
provision made for depreciation against machinery as on
1.1.05 was Rs. 27,000 and on 31.12.05 Rs 36,000. Prepare
a cash flow statement.

Mg & geir Hlmeuarsder ereumnd @rearrmerh Hlayaneuls
Ul gweseaier gl Crmés QUL Héams

swrflésab.
ufe_r)@?ﬂe?;m ~01.01.22  31.12.22 Qarggisser 01.01.22 31.12.22
(UL (HUUL g &eT) 5. 5. eb. e
SLGTET ST 36,000 41,000 @rméswd 4,000 3,600
L e - 20,000 Haewe 35,000 38,400
GULPBIF LI &L_6iT Qea)ssCouaimiy wieum
QUEES sLr 30,000 25,000 &7 25,000 22,000
pevgad 1,48,000  1,49,000 Hew 20,000 30,000
sLigL b 50,000 55,000
QuipBisar 80,000 86,000
Gorssid 2,14,000  2,35,000 @wEsd 2,14,000  2,35,000

aumLsHear  Gumg ep. 26,000 b FeSQSTESLITS
QeqssiLLlLg).

Csuiorend Qupdrsder WBg o (Geursdug 01.01.05
£;.27,000 wHOID 31.12.05 65.36,000

@@ Qrrés @l L flsms swni QEiiwue]b.
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19.

20.

Explain in detail the concept of marginal cost and the
preparation of Marginal Cost Sheet.

@ndflanes Csoeleard eremm SHSMSLDL, @Qmdlbleaaws
Qeavays sasba@muy (Marginal Cost Sheet) swmfliienuiybd
cfleuns ollerd@s.

The following is the expenses budgeted for production of
10,000 units in a factory 'per unit.

Materials 70
Labor 25
Variable overheads 20
Fixed overheads (1,00,000) 10
Variable expenses (direct) 5

Selling expenses (10% fixed) 13

Distribution expenses (20% fixed) 7
Administration expenses (50,000) 5
Total 155
Prepare a budget for the production of
(a) 8,000 units, and

(b) 6,000 units.

Assume that administration expenses are rigid for
all levels of production.

@@ Qzmhihsreauier 10,000 OGS E@HEETET 2 HLISSH & e
e Gsweyd S L b Wereumwrm eelbleumm SjedlhEb
QaT@SsLILL (HeTerg.

e LIGILIM(HET .70

Qzmflerefl .25

LML L QFeeLSeT ¢h.20

Blancouimen ClgeegeT eh.1,00,000 — ¢h.10 (geublememid3)

wrmib Crry CFae|ser ep.5

cipueneans Gee|ser (10% Hleaneownearg)) en. 13

MBCwnss Qewe|ser (20% Hlaneowirarg)) ep.7

Blreurs Cewe|sar 50,000 - 5 (geubleurermisd)

Q@rssid: fp.155
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2 HUSSH S|eTeSHET:

(31) 8,000 SVEG&ET WHMILD

(<)) 6,000 OGS YFHweuddpsrer e 2 HLSHEsTen
aure] Gewe| S Lsamg swmm Cgiiwe]b.
Blreunss  Gee|ser  ereoem 2 HusSH ereyseflgybd
OTOTSEMG 6T &(HSeLD.
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DISTANCE EDUCATION

Common for MBA/MBA(G)/IB/B &F/CS/
PM/HM/HRM/T/EM/RM/TM/
LM/CM/FM/MM/SM/P&OM/Co.0Op.Mgt. DEGREE
EXAMINATION, MAY 2026.

Second Semester
RESEARCH METHODS
(CBCS - 2018 — 2019/2023-24 Academic Year Onwards)

Time : Three hours Maximum : 75 marks
PART A — (10 x 2 = 20 marks)
Answer ALL the questions

1. List any two applications of research in business decision-
making.
auenfls  (WpryCeuruded < rrusfuier gCseyud @ rer(H
LweTUThSemar LiLig a0l (HEsET.

2. Define applied research.

Lwerure(h <,TmiFflenw euenrum&se]Lb.

3. How can a research problem be clearly defined in a study?
@M el @ YrmiEs SHssme eelaumn Ogefleurs
QU TUIMIGS (LPlgU|LD ?

4. Differentiate between null hypothesis and alternative
hypothesis with a simple example.

Usow s@mgIGarer whmid wrom smEIGCsTmar @ ereflw
ThSgIssT(HLer GCoumit(HSHIBISET.



10.

11.

State any two characteristics of a good hypothesis.

®m poo shgGasraflar gCGsaid @ramh UL SMETS
Fo [ITBIGGET.

Why is the census method not practical for studying an
infinite population?

Wigeihy WwE&ESHTLASTMSMmWL LgliugshHE WbéseT Csrams
saTSCSHILIL (PED GT6iT BEnL (LPEDEE LDTDHTETS] ?

How can interviewer bias lead to non-sampling errors in
data collection?

Coismemred Geswueufler griy ereueurm srey Gasfiide
wrdfl Soors s EnsE el @GsED ?

Why is a schedule more suitable for illiterate respondents
compared to a questionnaire?

@g Cadraliggn@par  @uUEDLGUTE, ugludleldans
usdleafllivealTs@ps@d @  SLLeumean e  W&sab

QummSsLOTETE ?

Recognize the basic assumption behind parametric
testing.

Sere|m  Corgmers@l  Gerarmed 2 dTeT g liLienl
S@OTATSNS BEST S50, 0.

Identify the main purpose of writing a report.

R ADEMSE eT(pgleugen (P&EIw C‘é‘mrré;asgmg, O L_WITETLD
ST LD.

PART B — (5 x 5 = 25 marks)
Answer ALL questions, choosing by either (a) or (b)

(a) Demonstrate how exploratory research can be used
to formulate a hypothesis for a startup business

idea.
®m Csrss eueafls Cursmearssrar &mgGCaramer
2 (HEUTHS <6 < TTUFS enw GTeUGUM)
LweTU(hSSOTD eraLiens HlemLli&se] L.

Or
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12.

13.

14.

(b)

(a)

(b)

(a)

(b)

(a)

(b)

Distinguish between historical and futuristic
research in terms of objectives and sources of data.

Crréasmiser HMILD Sr6 el e S TIBISE 6T
Sl uled curemhm LHHID eTHT&Te <y, FriFSlenw
Coumu(HSGIBIGET.
Illustrate the process of formulating a research
problem.
R QP TTUES Hssoe o (Heurs@Gh Geudipapenw

eT&& 6 LD.

Or

Examine the impact of poor planning on the success
of a research study.

@m  QPTTES  uieller  Geupdludes  Gomgmer
AL AL 606l STESSMNS <, TTWE]LD.

Categorize various non-probability sampling
methods and assess when each is most appropriate.

LoCaum  Hlapsse; S@ors  wrHM  papEmer
amslubhss, ealdemarnd  eriGumg  Wse b
QuTmSSLTETG eraLiang EILIAL a|b.

Or

Analyze how violating sampling principles can
introduce bias into a study.

wrdfl Qsmaranssemer Bmieug @@ <puielled ereueumm
FMTLEMET ADWPSILHSSHIDG cTaTLmS LiGLLTII6]
QewweyLb.
Sketch the essentials of good sampling.
B wrHfudler oHumeudlwbisamer euanFuLIa|D.

Or
Apply the principles of a good questionnaire to
rewrite a poorly designed set of questions.

Curgwns eugeuiambssiiul L Caerallsaienr QsmEliamL
S esor(H)d TS NG BV Cadreilggmatl et
CamaTenssemert! LWeTU(HESeLD.

3 D-2598




15.

16.

17.

18.

19.

20.

(a) Illustrate the five-step hypothesis testing procedure.
obgl-ulg  sHGGCsTer  Corgepar  pevL(pedDEdL
NeTESa]|D.

Or

(b) Implement a structured format for writing a short
analytical research report.

@m GnSu  uGLUTUe QITUES  AHsmsaw
eT(LPGIGUGDH S TeET SLL &SI L allgGUEnLLIenL

Qeudu@ESSe|b.
PART C — (3 x 10 = 30 marks)
Answer any THREE questions

Describe the steps involved in the research process.

< TTES QFweumiged o dmer Ligsemer afleuflEsab.

Explain descriptive and prescriptive research with
suitable examples.

cergasorer  wHmD  ufpgeorssiul L S rrisfeaw
QummssTaT 6T(HSHISHT_ (D& EHL 6T 6N6Td @) BISET.

Elaborate the types of data and the various modes of data
collection. Illustrate with examples.

srey cuamsser wHmID sre| Csafliear uodGam Wepseamar
clfleuras sammbiser. eT(HSSST_(H&EhL 6 dleTdHse]b.

Discuss the process of data analysis. Highlight its
importance.

srey UGLUTLe Geudrpepews ubhdl  eHleurdéseb.
s (PEHWSFaSMmE (pemafleamalitEse|b.

Brief the steps involved in drafting the reports. Mention

its significance.

SINEMHHMET  UMTEUFD D GTET  LIGEMET  F(HSHOTEHS
FaMBIGET. DG (PEHWSGeuGMmSE @GN b.
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D-2599 Sub. Code
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DISTANCE EDUCATION

Common for M.B.A./M.B.A.(G)/1B/B & F/CS/PM/HM/HRM/T/
EM/RM/TM/LM/CM/FM/MM/SM/P & OM/Co.Op.Mgt.
DEGREE EXAMINATION, MAY 2026.

Second Semester
BUSINESS ENVIRONMENT
(CBCS 2018-19/2023-24 Academic Year Onwards)
Time : Three hours Maximum : 75 marks
SECTION A — (10 x 2 = 20 marks)

Answer ALL questions.

1. What is business environment?

cuanila @D GTETMTE GT6imEn ?
2. PESTLE — means.
PESTLE - <iiiggLb.

3. Define political environment.

SATFWD GHLPENE UG TUIMISSELD.

4, What is economic environment?

QUTBETTSITT @GHLPED GTETMITED GTETET ?

5. What is monetary policy?

vevredlwed Q&meTens eTemmed 6resen ?

6. What is quality circles?

S QUL L_BIGET GTGIMDITE) 6TEau ?



10.

11.

12.

Define technology and environment.
QamAeomIL LD LHNID GHLPMO CUMTULNSSED.
What is IDRA?

IDRA eremmed erevren ?

What is the main purpose of environment protection?

FEHNIFSPD LngsTUer (padlwu Crrésbd eremer ?

What is main role of IMF?
seuCss prewrw HlSHugder (psdlw Lirki@, eremen?

SECTION B — (5 x 5 = 25 marks)
Answer ALL questions, choosing either (a) or (b).

(a) State the significance of business environment.

auaflas @Gpaller (PESHLSHIeISMSE FoMimbISHET.

Or

(b) Explain various types as environmental issues
created by business.
auanllassme 2 (heumdsslu@Bn  udCGeam  euansw e
FHMIFGHPD LArsslanarsenem 6l 6md: @ mniserT.

(a) Explain the relationship between political stability
and business growth.
Srflued  avdlrssarannsGh  euerlls  eueTTESSEHD
@aeLwlerar 2 panet eNl6Td@BISET.

Or

(b) Write down the phase of economic development and
its impact on economic environment.
Qumermgmy euerr&fuflen S LSS CLUTHETTSTY
GO AFET FTEESMSU|D 6T(LPGIBIHET.
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13.

14.

15.

16.

17.

18.

(a) Explain the structure of financial market.
HlE& ghenguilen s Lanolien 6l6ms @ mkiseT.
Or

(b) Mention the roles of Central Bank.
w&HW eumidluler Liki@Gsmars @GHILILGLa|b.

(a) Write short note about features of societal structure.
Fepg s Levoller Sbsmser updl Hmp @Dl
CT(LGIMISGET.

Or
(b) Describe about technology trends in India.

@nslwreiler Qs medmiL L Curs@ser WhYis)
aNeuf&geyLb.

(a) Write introduction about legal aspects to enter
primary capital markets.
PSETMD  pPOSETE Fhangsefldy mempeugHETET FLL
SIDEBISET UHOIL D(PSSMS 6T(LPGIBISET.

Or
(b) Explain about liberalization.
SMITETOWLTSESD UMM 6Sl6ré @ mhisET.
SECTION C — (3 x 10 = 30 marks)
Answer any THREE questions.

Explain the constituents of business environment.

cuall&E GLPl6T snmISenaT 6Sl6Td @ mIsET.
Explain the role of government in business.
cuantlasSled TFTRISSS 6T Liniens 6lleTéEniseT.

Discuss about stock exchange and its regulations.

UBI&GE  gheng  LHMID  ger  alFapespaser LM
clleundlssab.
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19.

20.

Describe the industrial licensing for private and public
sectors.

sefwmi HOILD QurgiISFHemD 161 M) 611 GO 11 &5 (6T 6> @
Qzmfldgiemm o fibgms afleufsseb.
Discuss the opportunities and threads of globalization.

2 OSWWIOTESOIET GUTIILILSET WHmID  @evpsaerts LH
cleumglgseLb.
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DISTANCE EDUCATION

Common for M.B.A//M.B.A. (G)/IB/B&F/ CS/PM/
HM/HRM/T/EM/RM/TM/LM/CM/FM/MM/SM/P&OM/
Co.op Mgt. DEGREE EXAMINATION, MAY 2026.

Second Semester
BUSINESS LAWS
(CBCS 2018 — 2019/2023-24 Academic Year Onwards)

Time : Three hours Maximum : 75 marks
SECTION A — (10 x 2 = 20 marks)
Answer ALL questions.

1. Define Indian contract act 1872.
@B @LiLhsF LD 1872 & U TLIMISSELD.
2. What is an offer?
FIENG GTGITMDITE) GTGITET ?
3. Define consideration.
uf&venaren s eue mI&EsaLD.
4.  Define contract of sale.
chuemer @UUBSSMS U TN &EHELD.
5. Mention the importance of negotiable instruments act
1881.
1881 <yb Yawlh Cupbd Cusssss Yeuans UL sdlen
WwsSusgasmss Gk a|b.



10.

11.

12.

Define insurance.

MU L eUeTWDI&H&H6]LD.
What is the objective of Indian partnership act?
@bHw gl Lrame s Lgder Crrésbd eremer?
What is prospectus?
556U DGME CTETMTE 6T6HTE ?
What is an AGM?
AGM eremmmed eretra 2
Define winding up.
flevmey QFieuans eUa TWMmISSHE|LD.
SECTION B — (5 x 5 = 25 marks)

Answer ALL questions, choosing either (a) or (b).

(a) Explain the essential elements of contract.
PULIBSSH 6 DSHwmeufl samsaer 6flaTsEmiserT.
Or
(b) Write a short note about offer.
siens LHM e Al GHILOU 6eT(LPFIBISHET.
(a) Explain about quasi contracts.
S @LiLbsHIGmeT LD 6Nl6md @ hiserT.
Or
(b) State the rights of an unpaid seller.

uenrd GequssliLiL g elpuamearunerier o flennsamens
GO L aib.
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13.

14.

15.

16.

(a)

(b)

(a)

(b)

(a)

(b)

Explain the features of negotiable instruments.
Cuisaunisamss@lul L s@meldlsaier  bsmsaman
I EFEUAEL

Or
State the features of the carriage by Road act 2007.

gmepe  @PlwLmEs  euemgd  FULI 2007  @er
THTHTOBIZENETE Fo M BIGET.

Explain about Indian partnership act 1932.

@B Fal Lmarend UL D 1932 LMl ellaTs @ hiser.

Or

State the memorandum of association 1in
partnership firm.

gl Lnamend  Blmeiaddler  FEms  @UUBSSMSS

GO Laib.

Write short note about formation of company.

Bimeiargder 2 (meurssd LDl S GDILL eT(pSIBIGET.
Or

Explain the importance of Information technology
act 2000.

55616 QamemL L& FLLID 2000 @) e
WsAwsgausms 6N6rd@hSar.

SECTION C — (3 x 10 = 30 marks)

Answer any THREE questions.

Discuss the various classification of contracts.

@ULbgmIGafler e Geum umSLILIT(H&EETL Lol
clleumglssayb.
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17.

18.

19.

20.

Explain the rights of Bailer and Bailee.

Quuiei whmib Quuwieluler 2 flengemer eflemd@hisET.

State and explain fundamental principles of life
insurance and fire insurance.

SQuer  smuSE  wHmd  § 0 smiSLger  SgliueLs
CsreTenssemend bl 6lleTd @ miger.

Explain the details related to appointment and powers of
director.

@Qus@pfler Bluward wOHMD ASsTrhiger CsTLTumer
clleurrisener allemd@s.

Discuss about Right to information act 2005.

$56U6 ML 2 Mapwdsl L b 2005 upbdl elleurdlssab.
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DISTANCE EDUCATION

Common for

M.B.A./M.B.A.(G)/IB/B&F/CS/PM/HM/HRM/T/EM/RM/TM/LM/

CM/FM/MM/SM/P&OM/Co.op. Mgt. DEGREE
EXAMINATION, MAY 2026

Second Semester
MANAGEMENT INFORMATION SYSTEM
(CBCS 2018 — 2019/2023-24 Academic Year Onwards)

Time : Three hours Maximum : 75 marks

SECTION A — (10 x 2 = 20 marks)
Answer ALL questions.

List the types of information system.

$556UE0 LI E6T 6T cUanEHENETLI LIL g 116d (h BIGET.
List the limitations of MIS.
MIS @eir cubLseerL LiL g wi6d (HhiSerT.

What is expert system?

Bl emTiT {enLDLIL| GTETMTED GTETE ?

Write the meaning of the term wide area network.

urss UGS euemewenoliy erarn  Gameadler Gummeaner
GT(LPGIBIGGET.

Name any two functional information systems.

gGaadb  @ueawr(h Oeudur’( sseud eLILs66r
QuuiTsmeaTs dnmis ?



10.

11.

12.

What do you mean by the term client?

QUG HENSWITETIT TN GUMTHSUI 6T D TSHD 6T6bren ?

List any two types of social media.

gCoepb  @uer(  UMSWTET  FHpS 26T GHIGEETL
UL Iq W60 (h Mg aT.

Expand and write a note on the term ERP.

ERP eremm Qareened allfleyuihss eh @GHILanL er(psimisaET.

Differentiate between centralized and decentralized
information systems.

eWILHSSLLL L LHDID LIJeUeT&SLILIL L HHEU6D
SIS EHESE Qe uie Coumui(Hniger.

What do you mean by the term ethics?

Qpdlpansar erern GQemoerd Brisear ererar QgmedlBirser?
SECTION B — (5 x 5 = 25 marks)
Answer ALL questions, choosing either (a) or (b).

(a) Explain the types of Information System.
556U M LILSETET CUESSEMET 6llaTE & mhIGET.

Or
(b) Explain the Limitations of MIS.
MIS @)éir aupbLsener 6llaTs @ miger.

(a) Explain the Advantages and Disadvantages of
Communication Channels.

Qariiy CGearesaflen BearennEeT WHMID SeooSE6T
6T (GBI G EIT.

Or
(b) Differentiate MIS Vs Data Processing.
MIS vs gre| Qeuorsssas GouniLi(hdg bsET.
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13.

14.

15.

16.

17.

(a) Explain the need for MIS in Finance.
Bligsgiemmuier MIS-er oeufluseans aflers@s.

Or

(b) How MIS Contributes for Product Development.
swmfliy CuobumyhE MIS eeaieurny ukisaisSng.

(a) Write about online information services.
e saale) Caameuser DM 6er(PFIBISET.

Or

(b) How wvideo conferencing is useful to business?
Explain briefly.

AgCur  sreTureaTdm @J@Uﬂasg,%gj)@ eTGUGUM)
LWUGIETaTSmS @Q(HEHMG)? S(HESHOTE 6l 6md: @ bISET.

(a) Describe the use of anyone input device.
wrCrepb  odrafi () smsensHer  LweTLITL GO
aNeufl&geyLb.

Or

(b) Explain the wvarious applications of internet in
E-Commerce.

Ll et cuantlsgSled @ anemTwS S et L Geum

LGTUT(H&SEN 6T 6l 6Té: (& hiSET.
SECTION C — (3 x 10 = 30 marks)
Answer any THREE questions.

Discuss the approaches to MIS Development.
MIS Cubur’ Hésmer /@& (PBDEHENETL Wh)i)
cleumdlssayLb.

Discuss about merits and Demerits of Artificial
intelligence and expert system.

Qewpens miemeandey WHMID HlLewTT eHOUILNET BHETEnLOSET
wHnID Serwasdr uHd eleurdéseyb.
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18.

19.

20.

Explain in detail Enterprises Resources Planning system.

Blmieuar euer L0 pevperw eflfleuns ellars@higer.

Explain the wuses of Social media in Business
Organization.

cuentls  ewlibled  Feps oL smigefler  LiLGTLIT(HSMET
Al 6 (&) Ml T
Explain the Types of Computer System Processing.

santlafl Dl QFuOTESSHET cUMSHMET 6llaTs @ nIGET.
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D-2602 Sub. Code

25

DISTANCE EDUCATION
COMMON FOR M.B.A./M.B.A.(G)/IB/B&F/CS/PM/HM/

HRM/T/EM/RM/TM/LM/CM/FM/MM/SM/P&OM/Co.op. Mgt.

DEGREE EXAMINATION, MAY 2026.
Second Semester
HUMAN RESOURCE MANAGEMENT
(CBCS 2018 — 19/2023-24 Academic Year Onwards)

Time : Three hours Maximum : 75 marks

SECTION A — (10 x 2 = 20 marks)
Answer ALL questions.

What is the meaning of Human Resource Management?

weflg euer Ceramenn eremLigem OLM(HeT eTeime ?
Define HRM models.

HRM wrélflgener cuaprwumisse,ib.

What do you mean by Job Description?

Couame afleurd ereTmmed erera ?

Define the term Simulation.

2 (HeusLILIHSSIFHD eTeD GFTOME UM TILIMIHSHELD.

What is the meaning of training process?

LuilH& Qewedapanmuflen GlLIm(meET eTebre ?

Define Fringe benefits.

Slf@hé BeTenDSMET U TUIMI&ESHE|LD.



10.

11.

12.

13.

What do you mean by Employee Retention?

LanflLTeTT $&5amaULIL| GTETDTE) GTETET ?

Define the term Career planning.

Qamflé S 1ol e eremn QFTOME UM TLIMISHSHELD.

What is the meaning of Industrial relations?

QsmPeogiemnm 2 mejsailer GLITHET eremer?

Define Personal Audit.

sl L sganflEamsamt euarwm&se, L.

SECTION B — (5 x 5 = 25 marks)

Answer ALL questions choosing either (a) or (b).

(a)

(b)

(a)

(b)

(a)

Discuss the objectives of HRM.
HRM @érr Crrssmsamerts Lpl elleurdlésayb.

Or
Describe the competitive challenges of HRM.
HRM @err Cumiig goumebasamer alleuflésa]ib.

Describe the role of Human Resource manager.

weflgeuer Goamerfler Lkians alleum&seab.

Or

Explain the designing of effective interview.

vweyeter Crismantedlen cllgeuablienLl 69l6ms @ hiGerT.

Elucidate the training methods for Operatives.
<2,LIGTL 19618 (@h& & e uulmél (PEODHEET
QgefleyLI(H S BISET.

Or
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14.

15.

16.

17.

(b) Briefly explain the computer applications in human
resource management.

weflg euer Coerarenould samflall LweTLTHSmeT
F(HSSHLDTE 68l 6Td & BISET.

(a) Describe the various retention methods.
uoCGaum g&smalliL] (pevpsEamer cilelf&sea]b.
Or

(b) Discuss the causes of Labour Attrition.

Qamfleomeri Couirearsdhemer &ITIJGRTTEI & ED 6T
cleundlésa,b.

(a) Elucidate the welfare and safety measures.

BaverrL|ifl LOHDID UTGISTLILY BLGUIG & SHEHE 6T

QgefleyLI(H S BISET.
Or

(b) Explain the scope of Human Resource Information
system.

wefs Qe 55660 NI NI s Crréssams
ollaTé G migeT.

SECTION C — (3 x 10 = 30 marks)
Answer any THREE questions.
Discuss in detail the sources of Recruitment.
U Cariiyssnrer Y grrhisamer adlfleurs elleumdlsseab.

Discuss the On-the-job and Off-the-job development
techniques using HR to build a responsive organization.

em udeoallsasamiqu  Bneasans o (peurss HR el
vweru®hss  Ceuamerudled @Qm&s@&nLGCUTg  wHhmid  Ceueme
@oersGurg Cuburl @ prukisameart uHH eleurdsseab.
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18.

19.

20.

Describe the methods of performance appraisal in detail.

Qewd@dper wHOIE G papsmar alfleurs efleufléseab.

Describe in detail the Statutory benefits and Non
statutory benefits of employees.
sariflwiisatien FL U6 FQINSSHET WOHMID FL L LILTelnhm
sQienggamer allfleurs afleuflEsea .

Discuss in detail the future of Trade Unionism.

Qs T DHEMI&eTSES 6o Tl T&HmavLd GIEES aNfleurs
clleumdlésalb.
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D-2603 Sub. Code
31

DISTANCE EDUCATION

COMMON FOR M.B.A/M.B.A.(G)/IB/B&F/CS/PM/HM/
HRM/T/EM/RM/TM/LM/CM/FM/MM/SM/P&OM/Co-Op. Mgt.
DEGREE EXAMINATION, MAY 2026.

Third Semester
MARKETING MANAGEMENT
(CBCS 2018 — 19/2023 — 24 Academic Year Onwards)
Time : Three hours Maximum : 75 marks
PART A — (10 x 2 = 20 marks)
Answer ALL questions.

1. State the benefits of marketing.
FHMSLILHSFD eLPEOLD FENL_EH@GHD HETENLOSET.
2. What are 4ps of product?

swrfliiber 4ps erammed erevme ?

3. Define distribution.

LJeUene) eUenJuMI&HESHe]LD.

4, What is demand forecasting?

Coamau (erardellLiL) eTammmed creimey ?

5.  What is pricing?

clleney Hlremruld eTemmmed CTETE ?

6. Define product positioning.

swriliiy fleveluBhgsame eueum&Ese]|b.



10.

11.

12.

What is sales force?

ANHUMSTL! LIHL GTETMTED GTETE ?

Define retailing.
foevenn ellhHUmaTEL U TWMISSELD.
What is CRM?

CRM ererpméd erevren 2

What is sales promotion?

cllpuener 2e1é@edlliL| eTeTmTE 6Tebre ?

PART B — (5 x 5 = 25 marks)

Answer ALL questions, choosing either (a) or (b).

(a) Explain about social marketing concept.

Feps FHSILOSHD HHSMS 6N 6md @ BISET.

Or

(b) State the benefit of market segmentation.

shang LMelem HeTenLoan I FnmimkigheT.

(a) Explain about digitalization.

lgedlL L6 LowiomEsEe Lbbl 6lemd @ miser.

Or

(b) Explain the process of marketing research.

FhangL 1L ([HESHED <, Tmi&S et Qewd e mean

olleTé @ higer.

D-2603




13.

14.

15.

16.

17.

(a) Write short note about product planning and
development.

swumfliy sl wpmib Cubur@ upd A Doy
CT(LPGIMISET.
Or
(b) Explain about product lifecycle.
swumfliy eurpsenss spoHd ubdl ellerd@misar.

(a) State the types of physical distribution and explain.

@Quplwe ureder euamssmars gad ellarsEs.

Or
(b) Explain modern trends in retaining.
5&5MeUSFHISCSTETELS D Beder Curs@semar
ollemé @ miser.

(a) Explain objective of advertising.
ederbugsdlen Crréssams cllars @ miser.
Or
(b) Explain the nature of direct marketing.
Criiy shansl1LHSSN6T SETENLDENW 65l 6T & hIGET.
PART C — (3 x 10 = 30 marks)

Answer any THREE questions.

Discuss an overview of marketing management process.
FHSLILI[HSSHED Cuerereno Qewdapenpuldler
saTGantT_Lsang alleurdlésa]b.

Discuss seven Ps service marketing mix.

g Ps Gseeu sghesliubhisssd soameuewls  ub
clleundlssab.
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18.

19.

20.

Explain various pricing policies.

uoCaum efleney Hlrenrs QETeTanssamer 6llaTs @ miGeT.

Distinguish between personal selling and impersonal
selling.

saliul L lpuemers@h, @erompriL  elhuamears@h
2 arem GaumumlenL_d& FomibIGeT.

Discuss about media planning and selection in
advertising.
cllerbLrsdled  oar s HLlld  wHmd  Csiey  ubd
cleumdlssayLb.
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D-2604 Sub. Code
32

DISTANCE EDUCATION

Common for MBA/MBA(G)/IB/B & F/
CS/PM/HM/HRM/T/EM/RM/TM/LM/CM/FM/MM/SM/
P&OM/Co.Op.Mgt DEGREE EXAMINATION, MAY 2026.

Third Semester
FINANCIAL MANAGEMENT
(CBCS 2018 — 2019/2023 — 2024 Academic Year Onwards)
Time : Three hours Maximum : 75 marks
SECTION A — (10 x 2 = 20 marks)
Answer ALL questions.

1. What is financial management?

18 Goerementn erammmed ereime ?

2. What is equity share?
LIMaI(& GTGMDITE) 6TITaur ?
3. What is capital issue?

gpesar Qeuaflui® eremmed erebre ?

4, What is cost of capital?

epFaT C&FWE GTETMTE 6TEITET ?

5. What is capital structure?

ELPQOSET SIEDLIL]| GTEITMITED GTEITET ?

6.  What is capital budgeting?

ppeger LGl eremmmed ereomen ?



10.

11.

12.

What do you mean by uncertainty?

BlEFLIDHD SETELD GTETDTE) CTETET ?

Define working capital management.

Qewdur’ () epeosar COTE@TEEML U TWLMNISSELD.

What is cash management?

Lier GG TETEILD GTETHITE) 6TEIENT 2

What is dividend policy?

re|$0sTens Q&TeTend CTemmTed erebme ?

SECTION B — (5 x 5 = 25 marks)

Answer ALL questions choosing either (a) or (b).

(a)

(b)

(a)

(b)

Discuss the nature of Financial Management.

Bld flieursgdler semanwanwits LHH edleurdsseyb.
Or

Explain the scope of financial functions.

Hlg Qewour@pseier Crréssams 6flaTs @ miser.

Explain the steps borrowings from international
capital market.
seuCsa P OSET ghangudledl (BB g &L

QUTRIGHEUSDSTET LIg SN 6T 6l 6Té & BISET.

Or

Explain  various approaches for computing
preference share.

Ampuul ukmss  sansSlheusdHarar  LLCaum
SIE(GPDDHEMET 6l 6T BISET.
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13.

14.

15.

16.

17.

(a) Critically examine the net income and net operating
income approach to capital structure.

epegear sLLapwlilblparer Blar eumwrernd whmnid bley
Quss eumbrar SE@pepow  ebbiger fHurs
ST T RIS ET.
Or
(b) What are the types of capital budgeting?

EPOSET LIl 196 CUENSSHET GTCITET ?

(a) Explain the steps in decision tree analysis.
P46 LF UGLUTUENET Lilgsemer 6lleaTs@hiser.
Or
(b) Discuss the purpose of holding inventories.
FrE@amer  eeaugdmrugear  Crrissasls  LHDH

clleurdlésayLb.

(a) Discuss the methods of credit management.
sLen Cuerarenn (pepmsemeril LHMH aleundlsseab.
Or
(b) What are the different types of dividend policies?
LOCaum cuanswnar me SsTens C&TETanSHSET cTemeT ?

SECTION C — (3 x 10 = 30 marks)

Answer any THREE questions.

Explain the sources from which a large sized industrial
enterprise can raise capital for its various requirements.

@ Quilu erelleorar Qzmfdgiemn Hneiad ojger
uCGaumy Caaneus@ndd@ pOsaS®mS ST LS lq
DFTIBISEET 66T & BISET.

Discuss the guidelines of SEBI in capital issues.

ppasar Hssosefles SEBI @er eaufsr Hgosamerts b
cleumdlssayb.
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18.

19.

20.

Discuss the factors should be considered in determining
the capital structure of a company.

enm booasdear  epogar  Sewlieu  Sroreiiudd
&S ed SreTer Couegrig STt & 6L umml
cleumglgseLd.

Explain various factors influencing working capital.

uanfl  epogasans  UMHEGL  uOCeum  sTrentlsamer
Nl 6T & (& MBI S ET.

What are the factors which influence the dividend policy

of a firm?

em bBneeasdear meststans Osmaamsaw  UMHEGD
sryeniladr wrene ?
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D-2605 Sub. Code

31733A1/
34333

DISTANCE EDUCATION

COMMON FOR M.B.A/M.B.A. (G) & M.B.A. (HRM) DEGREE
EXAMINATION, MAY 2026.

Third Semester
INDUSTRIAL RELATIONS MANAGEMENT
(CBCS 2018 — 19/2023 — 24 Academic Year Onwards)
Time : Three hours Maximum : 75 marks
SECTION A — (10 x 2 = 20 marks)
Answer ALL questions.

1. Define trade unionism.

QsTODHERSTSSMS CUMTWMISSELD.

2. What is the role of employers in industrial relations?
Qsmeogiemmuie (psometlsetien Liki@ ererer ?

3. List any two international labor organizations.
gCsend  @uewr(h) sTeuCss  Gamhemert enLIL|SHMET
UL gl (hs.

4, Name two major labor welfare schemes in India.

@bdwureller  oeter  @uar® s Qgmfleorerd
BOSEL_Lrisener &GN Hs.

5. Mention any two causes of labor unrest.

Qamemert er(pssluler @ e sryarThiIGmar @GDILILAHS.

6. Outline the significance of bipartite negotiations.
@mariy Cuisanisaguier Wasdwsgeusams GDUAHS.



10.

11.

12.

What is the meaning of arbitration?

Bheum SiiL GTEmDTE) 6Teme ?

State any two impacts of industrial disputes.
Qzrfleogiemmn sarmnsefler @rear® alamaresamar @&mHLIGHS.

Define the term "wage board."

sarlus eumfluib” ererm Camebena euenTUIMI&ESHE|LD.

What are the principles of collective bargaining?

gal () Cuyb Cuseusharear QaTaTangger wWramel ?

SECTION B — (5 x 5 = 25 marks)

Answer ALL questions, choosing either (a) or (b).

(a)

(b)

(a)

(b)

Explain the impact of globalization on industrial

relations.

Qzmegienn 2 meyseiled 2 OEDWLLTESMET STESS5MS
&S5,

Or

Describe the importance of dispute resolution
mechanisms in industries.

Qarflogiempsaiss sarmm  Sie@n  euflpannaaefien
ws3wusglaisams aleuf&seb.

Compare and contrast conciliation and arbitration.
goged  wwomd  pEer Sy gSHueupdler
gHlumsmiseer UL (H eNlers@s.

Or

Discuss the role of trade unions in ensuring labor
rights.

Qameomari 2 fenogener 2 mig Qewieugdled
Qamfihemsmseier Liki@ UbM eleurdssab.
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13.

14.

15.

(a)

(b)

(a)

(b)

(a)

(b)

Explain the different types of negotiations in
industrial relations.

Qzmergienm 2 me|satle L Geum CUEHGLITET

Cuésanisamngsamar cilemd@s.

Or

Describe the importance of labor legislation in
protecting employees.
uenflumerigeneT LTEIETES QFTOeOmeTT &l L miger

Qe Wasiwusgeusms aleulss.

Discuss the challenges faced by workers in the
informal sector.

weparyr  glepuie Qamhleomarisdr el meT@nn

geumegeerll LMl elleumdlase, .

Or

Explain the role of safety committees in industrial
workplaces.
Qzmeogienn vl misafler LTgIETILS @(pésatien

LUBIeNs 646TsEs.

Describe the causes and consequences of industrial
disputes.

Qs mergienm S&rTmsefl 6 S ITITEOT 4l SED G| LD
clleneTa|semeTud 6lemd@s.

Or

Explain the role of employee participation in
decision-making.

wuLeu@uudle uveflwumeriser LkiE  Cumeudler
Ww&Iwsgiaid GNsg elers@Hs.

3 D-2605




16.

17.

18.

19.

20.

SECTION C — (3 x 10 = 30 marks)
Answer any THREE questions.

Discuss in detail the role of the International Labour
Organization (ILO) in industrial relations.

Qzrflogienn o peysefles FreuCss Csmemert enoliLy
(ILO) Qauiyid ukiens allfleurs elleurdlssaLb.

Explain in detail the 1impact of technological
advancements on labor relations.

Qzrflogiemn 2 pejsaied Qzmblomnlu  wearCarhmsser
FrEsSMS Mifleuns ellerd@s.

Critically analyze the effectiveness of collective
bargaining in resolving labor disputes.

Qamferert garmnigemear Siiiuded gl Lrs CuisFaTisms
BLSGID pevpuiler allenerenal ellbigaroms alleundlssa]b.

Discuss the significance of workplace ethics in industrial
relations.

Qs megienm 2_M6&6rte pemtludl CmiranLoudlesr
Ws3wsglald GNsg lleindlssab.

Compare and contrast the industrial relations policies in
India and other developed countries.

@pdwurelgid 9n euerihs BrHsaflgn 2 drer Ggmifldgiann
2 pa|seT Lararanssamer Uil (h CoumuBssis.
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D-2606 Sub. Code

31733B1/
36033

DISTANCE EDUCATION

COMMON FOR M.B.A/M.B.A. (GENERAL) & M.B.A. (MM)
DEGREE EXAMINATION, MAY 2026.

Third Semester
MARKETING OF SERVICES
(CBCS 2018 — 19/2023 — 24 Academic Year Onwards)
Time : Three hours Maximum : 75 marks
SECTION A — (10 x 2 = 20 marks)
Answer ALL questions.

1. State the unique characteristics of Services.

Ceamausafiien gaflEgiounmear LIGTLEMETE dnms.

2. What is the difference between goods and services?
QummLger wHmb Comeusdar @aLulorer  Geumum(
GTGITEIT ?

3. Define vision in the context of service marketing.

Gaenau Fhang 1L (HSHed 6t GLpadled QzreanaCrréE

LIMTEeUa U GUEDTUWIMIGSE|LD.

4, What is the purpose of service promotion?
Cagenau Cubumiger CrrésDd eremer ?
5. What is meant by service channels?

Ceaneu cuIGET eTeTmTE 6TabTen ?

6. What is the role of people in the 7Ps?

TP-gefled wasaflen Lk, eremer ?



10.

11.

12.

What is meant by "intangibility" in services?

Ceamausaileh Csm_(Hentiey” ereammmed eTemer ?

What is customer retention?

QUMY &ENSUITETT SEHHENGILIL]| GTEITMITE) GTEITET ?

What is transport service marketing?

Cursgeaursg Comeu FHasLILI(HNSSH CTETMTE 6T6ITE ?

Name some promotional method used in bank marketing.

cunidl  hansliu(BEsdld LweaTLBSSUILEDL  Se  eflembLiy
pepasamens &MUk ab.

SECTION B — (5 x 5 = 25 marks)

Answer ALL questions, choosing either (a) or (b).

(a)

(b)

(a)

(b)

Discuss the strategic approaches in service
marketing planning.

Caeneu sHasLILOESD S0 el 2 arer epCamumu
@ Gpdpsamerts LHH elleurdsse,b.

Or

Explain the importance of positioning in service
marketing.

Caenau Fhang 1L (HESIFH60 6 BlenaoLiLi(h &6l e
WsHwsglasms ellearsse, L.

Discuss the role of promotion and communication in
services marketing.

Caaneuser ghansliLi($sedled Cubur® LHHID FSHeU®
Qarirysefler Lkims aleurdlsseab.

Or

What are the methods of pricing services? Explain

Comaus@ps@ olene Hirewrwid GCeuwbd (pamaer
wrenel ? cller&sayLb.
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13.

14.

15.

(a)

(b)

(a)

(b)

(a)

(b)

What are the key elements of a customer-focused
service strategy?
aurgsemswumeart &ribg Coames 2 sduller  wpsdlw

FMIGET WT@6U ?

Or

Explain the importance of experiential marketing in
hotels.

Canr L dsald eiieusd &mibg shangliu([HEse0l e
W&Hwsgasms ellerssa .

How does customer retention benefit a service firm?

aumgsanswmart Hlanwssearann (Customer Retention)

em GCsmeu FlmearsdingE ereueurm Uwearel&Sng
craLIeng eleTdHsHe] .

Or

Explain the scope and importance of entertainment
services marketing.

QurgCursg Coameuser shasliLHsea CrmEsid
LHNID WPEHWSHeUSMmS 6SleTEEHe|D.

Explain the role of technology in telecom service
marketing.

QzTenes0smLiLy Ceemau FHanSLILI(HSSa
Qzmeoml LsHer Lkiens 6llaTésea, L.

Or

What are the legal barriers in transport service
marketing?
Curs@eursg Comes shansliL(HSHSMD 2 cTer FL 5

SHEL_GET WITenal ?
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16.

17.

18.

19.

20.

SECTION C — (38 x 10 = 30 marks)
Answer any THREE questions.

Define services. Discuss the characteristics and
classification of services with examples.

Ceamausaner auanrum&se . Gameusafler LiewTLS6T WLHMILD
auasIUT L T(hS5I5aT_(h&@hL 6 elleumdlésallb.

Explain the process of developing a service marketing mix
strategy.

Coamas sHadslILOSSH Somel 2SS 2 (HeUTHEGHLD
Qewdwpaperw efleTéEsa]Lb.

Define service quality and explain the ways to measure

and improve it in a service firm.

Ceamau grseans euadTwmissl, @@ GCsmeu Himeuarsdld s

sarallheusH@hd  Cobu@sgieugsh@d 266  eulsmar
OT&&ELD.

Explain the marketing of consultancy services with
reference to its functions, uses, and features.

o Carsemear  Caameusefler  sHanslILHSSM® SIS 6
QeweéurhHsdr, LI GOT& 6T LOHMID 9| EFHEISET eLpELD
aleTasaLb.

Explain the scope, challenges, and pitfalls in marketing
educational and recreational services.

&evefl WHMILD QumpgCurss, Caancuganer
shanslIL(OSgeudled oater  Cpr&sbd, FeUTOSET  HMID
@@purhsemer clleTéseLb.
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D-2607 Sub. Code

31733C1/
35733

DISTANCE EDUCATION

COMMON FOR M.B.A/M.B.A. (GENERAL) & M.B.A. (FM)
DEGREE EXAMINATION, MAY 2026.

Third Semester
MANAGEMENT OF FUNDS
(CBCS 2018 — 2019/2023 — 24 Academic Year Onwards)

Time : Three hours Maximum : 75 marks

SECTION A — (10 x 2 = 20 marks)

Answer ALL questions.
What do you mean by fund?
BlE) erammmed ereime ?
What is fund allocation?
B 251680 eremmmed ereine ?
What is ROI?
ROI erermmed erevra 2
What is Cost of Capital?
epOSETE FWE ETETMTE GT6ITE ?
What are Bankruptcy costs?
Slourdblena ClFee|sHeT cremer ?

What is capital structure?

ELPGVGET SIGIDLIL| GTEITMITED GTEITET ?



10.

11.

12.

What is interest coverage?

QUL ly STULSE eTaTmTed erebme ?

What is debt capacity?

ST HMET GTETMTE 6T6wmen ?

What is venture capital?

Slafl&T pPOSETD GTETHTE ETETET ?

What is GDRs?

GDRs eresmméd erevre ?

SECTION B — (5 x 5 = 25 marks)

Answer ALL questions choosing either (a) or (b).

(a)

(b)

(a)

(b)

Bring out the importance of funds.

Bldseafler psdlwsgeisamns CeuafliLBsg niger.
Or

Explain the features of funds.

Hlflseflenr ojbamismer eilerd@niser ?

Explain the assessment of funds for fixed assets.

Bleoownear  Qensgssepsasrar B wHUS L
ol aTé G mhigeT.

Or

Discuss the considerations in fund mobilization.

B Syl edarer uffoamerseaers U
cleundlésa,b.
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13.

14.

15.

16.

17.

(a)

(b)

(a)

(b)

(a)

(b)

Distinguish between explicit and implicit costs.

QeuailiueLwrer wHMD WwaDpsLIer CFwe|samer
CaumuBhSgIBISET.

Or

Discuss the types of capital structure.

EPOSETE UL a6 CUMSHEGTLI Lol
eleurdlssayb.

Briefly explain debt service coverage considerations.

sLar Gemou umgsmiy uffomardmar  &H&ESLLNS
Nl 6T (&) BIGET.

Or
Explain the need for lease.
GSsMsWlen Djeuslwsens eNlensEHnhIsET.
Discuss the pros and cons of Venture Capital.

ganflar  cposarsden  perern  Sevwsearts  UbM
eleurdlssayb.

Or

Discuss the foreign currency risk management.

Bl Qeoreuenll @@L Coeoramenn UM
clleurdlGsayb.

SECTION C — (3 x 10 = 30 marks)

Answer any THREE questions.

Examine the role of financial system.

BlE anlibler Likiend <, rmuybisEr.

Explain the different concepts of cost of capital.

epsard eweiler LGeun &HESHIEEMET 68l6TdHEHs.
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18.

19.

20.

Discuss the variety of financial instruments.

Bld& smeilgaflar Lanpassaranwanwils UHM eHleurdésayb.

Describe the evaluation of cash flows of leasing and
buying alternatives.

GSSM& WHHID eUMEIEGLD  WwrHnseier LiewTLLpdsdhigefer
LSS e efleufldsaib.

Enumerates the growth of venture capital industry in

India.

@pdwureler geflay cpogars gepuler  euariFSlenw

FETGE L_a[b.

4 D-2607




D-2608 Sub. Code

31734A2/
34334

DISTANCE EDUCATION

Common for M.B.A/M.B.A. (G) & M.B.A. (HRM) DEGREE

EXAMINATION, MAY 2026.
Third Semester
LABOUR LEGISLATIONS —1I
(CBCS 2018 — 2019/2023 — 24 Academic Year Onwards)

Time : Three hours Maximum : 75 marks

SECTION A — (10 x 2 = 20 marks)
Answer ALL the questions.

Define 'Factory' under the Factories Act, 1948.
Qamfperened &L LD, 1948ar &  'Asmfperene’
CTRTISHSTET GUETUIGHD GTETE ?

What are the health provisions under the Factories
Act, 19487

Qsmpsrened s Lo 2 eter < Crrsdlu aldlsar eremer?
Define "Industrial Dispute' under the Industrial Disputes
Act, 1947.

Qamfeogiemn Guorged &b 1947 ar &p “Gsmfageamn

Crgd” eremmmed ereren ?

What is Lay-off?

veanflB&EsLD eremmmed erebmes ?

What are unfair labour practices?

Silwumunrer QsTHleTeTT LPSSBIGET WTene ?



10.

11.

12.

What is the objective of the Employees' State Insurance
Act, 19487

sarflwiirgeflen wrblewd sriir & s Lgsdler Crrésbd ererer?
What is the Employees' Provident Fund Scheme?
serflwirger Qung Hld L b erammmed erebre ?

Define "Wages' under the Workmen's Compensation Act,
1923.

Ceaumaamris@pssrar  @Unii (G Flib  1923-eé1 &P
‘oardlLID GTETHTED GTETET ?

What is meant by "Contract Labour' under the Contract
Labour Act, 1970?

@UubBE Qgmfleorert &L 1970-a§) @LiLbs Qsmieomari
GTEITMTE) GTEITET ?

What are the penalties for violations under the Factories
Act, 19487

Qamfperened &b, 1948 e & eNfssLLED
ST METHET WITEHGU ?

SECTION B — (5 x 5 = 25 marks)
Answer ALL questions choosing either (a) or (b).
(a) Explain the concept of hazardous processes under
the Factories Act, 1948.
Qsmipsrened s L1d  1948-e7 D  yuSSTEn
Qewdperpsafien smsams 6lleTs@Hs.
Or
(b) What are the safety provisions for workers under
the Factories Act, 1948?
Qamdherened &L 1D 1948-6 &
QamemeTis@héaTer LITgSTIL cHlHaeT 6reime ?
(a) Explain the different authorities involved in the
settlement of industrial disputes.
Qzrfldogienn Cuorgosamers Srliugnasmar LG
sflariasdr upHd afleur ?
Or
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13.

14.

15.

(b)

(a)

(b)

(a)

(b)

(a)

(b)

Discuss the provisions relating to retrenchment
under the Industrial Disputes Act.

QsmPegen Corse gl gdear Ep uvaflfssbd
Qarirurer el$lser eremen ?
What are the contribution provisions under the
Employees' State Insurance Act?
serflwiiiger wrBled sl (H slLsder Ep vaTd
Qeqsgised LM llSlseT ereimen ?

Or

Discuss the role of the Standing Committee and
Medical Benefit Council under the ESI Act.

serflwiiiger wrbles s @ gL sder S Hlevavwimer
&P LOHMID OHSSHIEU B &H6.ensdlem Limki@, eremer?
What are the main provisions of the Shops and
Establishments Act, 1947?

SL&GET WHMID HMeUaThGET FL b 1947-6T (P&l
el SlaeT eretmen ?

Or

Explain the employer's liability under the
Workmen's Compensation Act, 1923.
Caumaarrisepssrar @QUSL(H b 1923-6r &
wpsorefludler GlummliL erebre ?

Discuss the role and powers of inspectors under the
Contract Labour Regulation and Abolition Act,
1970.

UUBsS Qsmbeomart el &FlLb 1970-6a1 &

Spuieumenisaien Liki@ wHmD HHETIHISET cTeme ?
Or

What are the obligations of the principal employer
under the Contract Labour Act?

@uiubs  Qsmferert  FlLgdar  Sp  (psETEOLD
wsorefludlen &LeannaeT eTebten ?
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16.

17.

18.

19.

20.

SECTION C — (3 X 10 = 30 marks)
Answer any THREE questions.

Discuss the provisions related to working hours and leave
under the Factories Act, 1948.

Qampereners &b 1948-ar &p uelCryd wHMmID
ApLYsERsasTar aldsamen alleurdl&sse,b.

Explain the concept of ‘Strike’ and ‘Lock-out’ under the
Industrial Disputes Act, 1947.

Qamfeogienn Guorgd b 1947-ar & ‘Ceumablnissnd’
LHOID ‘L HSD eTarD SHSSHIHMET ell6mdEs.

Analyze the penalty provisions under the Employees'
State Insurance Act, 1948.

serflwiirger  wmilews  sTSLH  FLLD  1948-er &P
dfssru(b sarLmer elldaamer LiGlumie Cguwea]b.

Suggest legal solutions for improving working conditions
in unregistered shops and establishments based on the
Shops and Establishments Act, 1947.

udley QelwiuLrg  soL&seam  LHMID  Hneuearisefle
uanflumarisefler  CeoumeBlerawsmer COUNSHD — FLL
Sieysener UfbgianTsse, .

What are the provisions related to the determination and
recovery of money due from employers under the
Employees' Provident Fund Act, 1952?

60l UIT& T Quirg HlS) &L LD 1952-65 &
wpsorellLflBhg Lamsams Siwralss womid B QL Hés
o drer eilSlaer eretren ?
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D-2609 Sub. Code

31734B2/
36034

DISTANCE EDUCATION

COMMON FOR M.B.A/M.B.A.(G) & M.B.A.(MM) DEGREE

EXAMINATION, MAY 2026.
Third Semester

PROMOTIONAL MANAGEMENT
(CBCS 2018 — 19/ 2023 — 24 Academic Year Onwards)

Time : Three hours Maximum : 75 marks

PART A — (10 x 2 = 20 marks)
Answer ALL questions.

What is promotional management?

elerbuiy CLEMRTELD GTETMTE) 6TETE ?

Define advertising.

SMleTbUTSENS U TUIMI&HSE|LD.

What is message evaluation?

Qewid wHUS@H eremmmed cremer ?

Define public relations.

D&ESHET QSTLITLSMET GUETLIDISSH6|LD.

What do you mean by media strategy?

2a1L & 2 5& ETETMTE 6TebTen ?

What is sales force management?

puenars Lenl GLEOTETENLD GTETMHTED CTETE ?



10.

11.

12.

What is event marketing?
BlEpe| FHSLILIHSSD CTETDTE GTETe ?

Mention any four sales promotion tools wused for
consumers.

BTG (HEGL vweruhssiiuBd  gCsend  preTE
cipuenar 2earé@ailliL smalsmers @MlULayb.
What is performance appraisal?

Qewedper HIEEH eTemmTed eTerreT ?

Define sales territory.

sipuear uGHew euenTLmI&ESEaLD.
PART B — (5 x 5 = 25 marks)
Answer ALL questions, choosing either (a) or (b).

(a) Differentiate between promotion for new products
and existing products.

WL SWmflliL&(@ms @ ghasarGeu o _GiTer
swTilysERs@GL Qelwtu@b eSarbursdng o drer
CaumurtenL clleTdsa,Lb.

Or

(b) Describe the relationship between a client and an
advertising agency.
(I GUITIq & 6N WITEIT(Thd> (& LD (1 lemibuy
Binieuarsgh@n @evuleorar 2 pene elleuflésab.

(a) List and explain the techniques used in producing
broadcast advertisements.

eafluylily elletbugmsamer swmflés LweTUhSSIUHILD
BILLUBIseer L gwedll () eSleT&sHa]|m.

Or
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13.

14.

15.

(b)

(a)

(b)

(a)

(b)

(a)

(b)

What is media research? Explain its application in
advertising.

sar & gule| (Media Research) erempmed erevrar? =g
edlerbursgiemmuied ety LweTUOEDG  eTeTUMS
NeTESE|LD.

Explain the role of PR and publicity in building a
corporate image.

@wm Hloeiear Gbusms o (HeuTs@Geudld  DESET
Qi wHmID eleTbLrsSlen LBims ellaTsse, L.

Or

Write a short note on the importance of direct
marketing in India.

@pdwureller Comry ghanglilBssdler Pp&ESHusSgiebd
&D58 e An GHLIdL 6T(SmIsET.
Describe the characteristics of personal selling.

Setlul L &b Lienerudl bt SorndwueLsamar
oNeuf&geyLb.

Or

Explain the need and methods of training sales
personnel.

puerar’ ueaflwmerisEps@l LuGHs  efliuger
Coameu HMID (PemEsaeT 6dlaTése, L.

Write a note on the impact of promotion on women
and children.

Quemrgar  WwHOID  GWhHsser Wsmear elarbLrsSer
s1ésd GHSE @@ GOlUmu TYs6|b.

Or

What is sales territory structuring? Why is it
important?

dpueer 95Gss MLIL| ETETHTE) GTEITET? D e
WPSSWD eTamLens eNleréseLb.
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16.

17.

18.

19.

20.

PART C — (3 x 10 = 30 marks)
Answer any THREE questions.

Evaluate the importance of establishing promotional
objectives in promotional planning.

clerburs Sl elled eflerbLiy Crrésmsamer Hlme|eigen
W&fwusgiausams wHIEH QFiiweb.

Discuss the tools and techniques used in public relations.

w&EET Csmyseied LwWeTLOHSSILOL  S@HeHSET WHMID
B uBgmar ubHd aleurdsse]b.

Analyse the media buying process and challenges in the
Indian media landscape.

@nbdwu o5 giwpule ool ss  Osmarpsd  (Media
Buying) GQewd@eapeawwb, daider Fourwsamer|n
U@GSSMwe]b.

Describe the strategic use of sales promotions in
enhancing short-term sales and customer loyalty.

G FHTQ MpHUeeTen L, GUITIG @& WITQTIT
dsauresangud Cuobuhsgeude lhuemer oaé@eilliLy
BLalgsmasater epCamumul Lwerurlenl eflerdse]b.

Describe the legal and regulatory framework governing
promotional activities in India. How do these regulations
ensure social responsibility?

@pdwurefler edeTbLr BLeugsMmEEMmer Hlicudls@d FUL
LHNID  QUWEEGWeD &sLamwblmu dlaflésab. @Qbs
Supepaedr  Faps Qurmliedu  eTeueumm  2.m)

Qewidlermerr ?
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D-2610 Sub. Code

31734C2/
35734

DISTANCE EDUCATION

Common for M.B.A./M.B.A. (General) & M.B.A. (FM) DEGREE

EXAMINATION, MAY 2026.
Third Semester

INVESTMENT ANALYSIS AND PORTFOLIO
MANAGEMENT

(CBCS 2018 — 2019/2023-24 Academic Year Onwards)

Time : Three hours Maximum : 75 marks

SECTION A — (10 x 2 = 20 marks)
Answer ALL questions.

List two types of financial investments.

Qe cuanswinar B psedHsemar L iquied(.
What is gambling in investment?

(PSS 16 @GS L LD GTGTDHITED GTEHIE ?

Name two fixed income securities.

@ e Bleneowner euwrer LS rmsamer @GHLIk®HS.

How is individual security return computed?

safliur L usErsslen GU(THLOMGTLD GTEUGUT)
sasSlLLILbh S g ?

State earnings analysis.

QU(BLLITET LiGLLmiienal @Gl (s,



10.

11.

12.

Identify the fundamental analysis.

Sig UenL L@GUUTUIEMG 6L UITETLD &ITE)s.

What is Dow Theory?

Curm e L g Camium® eTemmmed eTeume ?
Define breadth of market.
shangulilen LITLILETE eTaTLIaNSS &ML (H\S.
Who proposed the theory of diversification?
Hevsailufss Camum el WMt (pereneudsSTiT?
Define Lagrange multiplier method.
OM&ITEHEF QUHEE (PedD CTETLIE CTETe ?
SECTION B — (5 x 5 = 25 marks)

Answer ALL questions, choosing either (a) or (b).

(a) Describe personal and institutional investments
with examples.
sailuule  wpgod  Hpeer  wsdhsdr  Ghls)
THSFSHT_(Ha@p6em edleufl.
Or

(b) Compare speculation, gambling, and investment.

sargseile, @GS LD LHHID (PSELmL UlHs.
(a) Write a note on swaps.
FeUTLSET GNSg GO 6T(pSs.

Or

(b) What are the key aspects of investment analysis?

WSS L@GLiumieiler (p&EElL SDEFBIGET eTeime ?
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13.

14.

15.

16.

(a)

(b)

(a)

(b)

(a)

(b)

Examine the features of fixed income securities.

Blevewimen ai(pomer LSS rhiseflen LIRTL ST <p,rmiis.

Or

Explain any two types of risk with examples.

@uarh EUMSWTET QUTWBRISEET 6T (HSSIHSHTL (H L6
cllerd @ s.

Explain the significance of economy analysis in
investment.

(PSEL_1q-6) Qummarmsmy LU@Lumieier
WwsIwusglausms ollearsEs.

Or
State, what is contrary opinion theory?

557 (pemend CaTLum® eTeTmTe 6Taime ?

What are chart patterns? Mention their types.

MMOTESILIL.  S@WLLILGET  GTATDTE)  GTGTET? <6
TeTE AT UENSSET 2_aTeTem eTaTLIanS &ML (B S.

Or

How does diversification reduce risk?

favseiufsd  QuTLSms  eTeueury  (G@DES DS
cTeTLIenG 6fl6Té&Hs.

SECTION C — (3 x 10 = 30 marks)

Answer any THREE questions.

Discuss the concepts of investment, speculation, and
gambling with suitable examples.

WsedH, oasallwd WLHMID  GSTULSHET  HHSGISMeT
THSZIGST_(Hs@HL 6 adlefl.
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17.

18.

19.

20.

Explain how return on a portfolio is calculated with a
numerical example.

@wm  CQumplsd  Oer@lber  eu@LIaID  eTeueUTm)
sasSlLILhSDg eTamuans erarTdllILL e allemd@s.

Elaborate various tools of technical analysis including
confidence index, breadth of market and moving average.
BOUsmss GOWUEH . shevsulen LFLILETE| WLHOHID BEHTHD
gyrafl o dmafllL Qamlomlu  UGLUUTLES  S(Hedsamer

cllfleurs eflerd@s.

Interpret the Lagrange multiplier method in portfolio
optimization.

QummLger CuobUrl(H oemars anaoule) @r&yTEhE
QumsS Wevperw allersEs.

Evaluate the concepts of capital market line and security
market line in detail.

ppegar ghengs Casr@d woHmb urgstiy  sbag  Csm@
Slwepdler smsgissmer allflours wHLSTEH Cawis.
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D-2611 Sub. Code

Time : Three hours

31735A3/
34335

DISTANCE EDUCATION

COMMON FOR M.B.A./M.B.A. (General) & M.B.A.(HRM)
DEGREE EXAMINATION, MAY 2026.

Third Semester

TRAINING AND DEVELOPMENT

(CBCS 2018 — 19/2023 — 24 Academic Year Onwards)

PART A — (10 x 2 = 20 marks)
Answer ALL the questions.

How does training differ from development?

uuwlpHd whmib eueridd ereueurmy CoumuOEng 2

Maximum : 75 marks

Give two reasons why training is necessary for employees.

sarflwiiTa@hd@ LUdHS erer euflwid erarLgHaTEaT @) 6T (H

SMETBIGENETS Sol|s.

Mention two advantages of training in manufacturing

industries.

o2 pugdl Gsmfosefler vw@hsuler @rear® meTanOEMET

GO hisr.

What is the primary role of a training manager?

uuipé Cueomerher (P eTanLDLl LIki@, 6T6e ?



10.

11.

What are the three main areas of training?

pulp&uer eperm (PSS LGS a6 wreneu ?

Define Succession planning in relation to EDP.
QsmeperarGeurt Cuburl (@ HiLsgiLer Csmiyamw

aumila: L0 & ererLeng alens ).

Define Return on Investment (ROI) in training.

ulpAuded  pseSiiger  Bsrar  eumwrasas  (ROI)
QUMTWMIGSHE|LD.

How does Al impact training and development?

uwind  wombd  Coourigd Al eadeurm  sTEsSMmS
THUGSSE S 2

What is the relevance of culture in training programs?

uuwipé S rmsailer seorssTrsSlen QT eTerer ?

Mention two feature of Kirkpatrick's model of training
evaluation.

Arsumfader LW@HH wLHIGH  wrHAuder  @rerH
S|bgFhIGmeTs @GDIULALayLb.
PART B — (5 x 5 = 25 marks)

Answer ALL the questions.

(a) Discuss the development of HRD strategies and
their role in enhancing employee performance.
waflgeuer Cubur' (B o sHsaflen ouertddl  wHMILD
uenflwmert Qewddmenar CuobUOSHeuSd eubmler
umki@ updl elleundléseyb.

Or
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12.

13.

(b)

(a)

(b)

(a)

Describe horizontal, vertical, top-down, and
bottom-up training methods. How do they differ
from one another?

feLolr L, Qeti@sg, Coalmbs S wHmibd SPmHS
Cuwé vwlipél wevpaamer clileufdseybd. ey eTeucUTm)
garnstsrearm GouniLibhlearmer ?

Discuss the impact of GST on training needs in the

manufacturing sector.

o HusSHs giewpule LWHSSs Czaeuseaid GST-udenr
snésssams uHH aleurdéseab.

Or

Discuss the common challenges faced by training
managers in implementing effective training
programs.

vweyarer  LWnhHES  HLmsmer  Geudu@OEgieudld
ulndl  Guoereriser  erdli@smer@pd — Gurgeurer

geurevsaners UHMl edlleumdlsEgse]Ld.

Compare and contrast on-the-job and off-the-job
training methods. What are the benefits and
limitations of each?

Couemaufler  wHmid  Coumerd@d GeuallCu  LulDHE
wepsamer @Udl( CoumuOSginiger. eeiblelrerler

BEITED LD&ET LDMHMILD GULDLSET 6T6iTa ?

Or
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14.

15.

(b)

(@)

(b)

(a)

Explain the significance of training evaluation in
employee development and organizational growth.

uenflwmert  Guobur®  woOHmIDd  Hlmeuar  eueTTESuldiey
LlHE wHS e pasHusgiousams cflers@msar.

What are the key performance parameters used in
evaluating the success of training programs?
uipd AL mseflear  Geupderw  wHIIH  Gediw

W& Qewddmer ojere|CaTeser eremer ?

Or

Define the meaning and significance of evaluating
training programs. Why 1is training evaluation
crucial for organizations?

Llhsl S msmer  wHOGH CQFUeuFET  ATSSLD
WHmILD WA WSFeuSMS ollaTé G higer.
SIOLIL&@EHES uudHé) wHUEH gear  WOs
WwsSlwibrerg ?

Explain the concept of Return on Investment (ROI)
in the context of training programs and how it can
be measured.

ulnds S mselear  @Gwadld wpsdiger Ssmer
aumeurs  (ROI) ety smsamsub g  ereueumm)

6Tl TTLMSWLD 65l6TE & mBISET.

Or
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16.

17.

18.

(b) Explain Kirkpatrick's model of training evaluation
and how it is used to measure the effectiveness of
training programs.
drsurfadler wlpd  wHIIH  wrdHflevowwybd,
uinds i msailen Geuddpeaear erell =g
GTeUGT)] vwerLhSsLuUOH D GTETLIENS LD

Gl 6T (&) MBI GET.
PART C — (3 x 10 = 30 marks)
Answer any THREE questions.

Differentiate = between  education, training, and
development with suitable examples.

sell, ups wHmb Coourh wHueupmisEs e Cw
Qumrmssrer ef(hsgssT_(H&eEnLem Coumu OIS nkIsET.

Explain the impact of GST and professional tax on

training expenses in organizations.

Bineiammseailes  Lw@Hd  Geoeyseafies  GST  wHmibd
Qamfloaperm cufluller gréssams 6llaTs @ misET.

Compare and contrast internal and external trainers.
What are the key factors to consider when selecting
trainers?

oar  wHpd  GQewefliiypy  LWpHwureriseer UL ()
Caumupsgimsar. vwlpswumearisamers CsrbolsH&ELELNE

smSHed Camerer Couatmgw (p&Hw srrenilsed wrameu ?
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19.

20.

Explain the role of government policy in shaping training
and development initiatives in India.

@pdwurefer LuHE  woHmd  Coourih  ubHslsemar
aulg eI LLILISI STEMhISE Qs meTenauiler LIIeH&
ellané G higer.

Discuss the impact of corporate social responsibility
(CSR) on employee training programs.

veflumert  Lwlpd  Hmseller  Qupblmeuar  Fepsi
Qumrmiiyentiey (CSR)  ghuBsgd sréssasts LD
clleurdlésayb.
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D-2612 Sub. Code

31735B3/
36035

DISTANCE EDUCATION

Common for M.B.A./M.B.A. (General) & M.B.A. (MM) DEGREE
EXAMINATION, MAY 2026.

Third Semester
PRODUCT MANAGEMENT
(CBCS 2018 — 19/2023 — 24 Academic Year Onwards)

Time : Three hours Maximum : 75 marks
SECTION A — (10 x 2 = 20 marks)
Answer ALL the questions.

1. What is product?

swrfliiy eremmmed ereime ?

2. What is creativity in new product development?

ydHw swmfliy Cuobum’iged e iumhne eTemmmed 6reme ?

3. What is the role of customer feedback in new product
development?

yHw swriliy Coburiiqgd eumgsamswTerT &(hsglssart e
LIMal(& 6Teoraur ?
4, What are the steps involved in new product development?

ydHw swmfliiy Cuobum’iqe 2 66T Lig&6T cremer ?

5. What is meant by the term product life cycle?

swrfliiy eurpsenss spnHdl eremm Glameaden GlLmmeT ereime ?

6. What do you mean by product positioning?

swriliiy Blevelihgse eTemmmed ereimen ?



10.

11.

12.

What is product differentiation?
swriliiy Ceumuin(p eremmmed erever ?
What is the positioning strategy?
BlevaliLihsse 2 54 eremer ?

What is branding?

S DEL_UITETLD GTEITDITE) 666 ?

What do you mean by tertiary packaging?

gpermid Hlenew CLGCHIBI erammmed eTebren ?
SECTION B — (5 x 5 = 25 marks)
Answer ALL the questions, choosing either (a) or (b).

(a) State the classifications of products.
QumpLsailer sl ILT(HSMETS FnmihiGET.
Or
(b) What are the features of product?

SWmfliiy DEFBIGET cTeme ?

(a) Write down the different levels of product.
2 HugH Quimmerl e QeucuCaum) Hlevavgenar

CT(LPGIMIGGET.

Or

(b) What are the general objectives of product

management?

swmfliy flreursgdler Gurgieurear ChrésmiseT eremen ?
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13.

14.

15.

16.

(a)

(b)

(a)

(b)

(a)

(b)

What are the major product mix strategies?

&AW suThly somel 2 SH&6T Wrenel ?

Or

Write down the process of new product introduction.
HHw  Qumrmener  Mepslin@dgd  Cswdepapeanw
CT(LGIMISGET.

What are the assumptions of product life cycle
management?

swmfliiy QUMPEE&HE FLpMHEl Guevmasren oudl e

S DMTETBIGET 6T60TET ?

Or
State the different types of product differentiation.

LOCaum euenswmar swrfliiy Coumur’ e g gam.

What are the phases of development process?
cuariEsl Qewedpanpullen &L L BIGET WTene ?
Or

Describe the product development process and the
role of product research in it.

swumfliy  Goburl @ dswdeen wbLOHMID e
swmfliy prrussluler ukiams efleuflsseab.
SECTION C — (3 x 10 = 30 marks)

Answer any THREE questions.

Discuss the strategic importance of product elimination in
product portfolio management.

surfitiy  @Qeorsr  flieurssded  swurfiiy  Bae@sader
epCaomumu WpéHlusgieusamsts ubdl elleundsEselb.
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17.

18.

19.

20.

Explain the approaches for analyzing and responding to
the marketing challenges of new product development.

ydw swrfliiy Cobum’iger shansliLBhdsed Feumsmar
U@GLIumiay Qewig NN IETC udeefliugharer
@G LPODSEET 6l 6T (3, MhIHET.

Discuss the role of brand strength in brand valuation.

57 e wmerd WwHOG gD S5 Sewrerd euadlanouder
ukiesl upl efleurdlésab.

Enumerate the various strategies involved in branding.

ST e wirerd 2 arer LeGeum 2 SSlaamer L iq el (HBiSET.

Explain the elements of product market analysis.

swmfliiy ebang LGUUTLGHET samsamer 6lle6Ts @ niger.
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D-2613 Sub. Code

31735C3/
35735

DISTANCE EDUCATION

COMMON FOR M.B.A.//M.B.A (General) & M.B.A.(F.M.)
DEGREE EXAMINATION, MAY 2026.

Third Semester
FINANCIAL SERVICES AND INSTITUTIONS
(CBCS 2018 — 2019/2023-24 Academic Year Onwards)

Time : Three hours Maximum : 75 marks
PART A — (10 x 2 = 20 marks)
Answer ALL the questions.

1. List out the role of the financial system.

B8 ienwrnfdlen Lmama UL ig w6l HIkigeT.
2. What do you understand by merchant banking?
cuanfls eurdlumed Bruser erear flbgQararddirser
3. How are credit ratings calculated?
sLar HISTHSET ereueumn samédliL(HSlemmen ?
4, What are the risks associated with NBFCs?
NBFC-s@pLer QgTen i S|LTUBISET 6T6me ?
5. List out the main objectives of IDBI.
IDBI @eéir (psdlw Cprésmisamen L iqwiad (HIkigeT.

6. What are the benefits of investing in Unit Trust Funds?
el 1grevl Suamhisefle psed(H CFueuSem HeranDEET

GTGOTGUT ?



10.

11.

12.

How does the IFC support businesses in developing
countries? :

cuerd prihisafed cuanllsmgamar IFC ereucurm sMédng) ?

What do you understand by New Issue Market?

ySlw Qeuefu§r_(H FHMS Wi)) Bréigseir GTasTEnT
yfbgQamerddirsar 2

Write a note on OTCEL

OTCEI upil e @GO eT(pgIBISET.

Mention the tools used by RBI to implement monetary
policy.
vamedwe  Garatensenw  Qewoubss  fetes  eumidl
LweTU(RSGID sHellsamend @MUk aLb.
PART B — (5 x 5 = 25 marks)
Answer ALL questions choosing either (a) or (b)
(a) State the causes for financial innovation in the
financial service sector.
Bdg  Ceameus gewpleo  HHL  Lgiewsster
SMETBIGENETS Fn ).
Or

(b) What are the different types of financial services?

LOCaum cuenswnan Bl Crapeuser wmanel ?

(a) What are the risks associated with mutual funds?
ugevLy Hldls@pL e QT jenlul SLMUIBISET 6T6me ?
Or
(b) What are the functions of credit ratings?

sLen wHiihsefler QFueuThs6r ererer?
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13.

14.

15.

16.

(a) State the importance functions of Life Insurance
Corporation of India.

@QpdHu et s OE spasHer PsHWLSFHeuEMS

8"61_@]55.
Or
(b) What are the primary functions of merchant
banking?

cuentls eumigludler (pserenty GEwuDUTHEET Wranel ?

(a) What are the characteristics of stock exchange?
LIkIGEF FHhanguller LIeRTLS6T creime ?
Or
(b) List and explain the benefits of OTCEI.
OTCEI et pemenivganarts Liliqwiedll (b 6llaTé @ miser.

(a) What are the objectives of SEBI?

Qelufer CrTEEhIGET eTerer ?

Or

(b) How NSE brought about a paradigm shift in
financial market?

HEs  gpenguies NSE eréueurm e  (peraysmyent
LIHDSMSE CaTemb eubss) ?

PART C — (3 X 10 = 30 marks)
Answer any THREE questions.

Discuss briefly some of the innovative financial
instruments introduced in recent times in the financial
service sector.

HlE & Ceameus glanpuded E L AL
2NWPsLUGSSLIULL o Lgiewwwrear HlFls smelsamerd
udd HmSHLTS elleumdsEsea,b.
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17.

18.

19.

20.

Enumerate the importance of mutual fund.

ugevuy HlFufler psflusgicusams eflefdsa]b.

Explain the various kinds of life policies.

LOGeum eUMSWITET aUTREMES CETETnSHMaT 6llaTs @)hISET.

Discuss the different functions of stock exchange.
umGE  shanguier  LOGeum  Gewdur@semert UMM
cleumglgsa]Ld.

Explain in details the SEBI guidelines for primary
market.

wpsaemw shmssastar SEBI eafsr (gosamer eflfleurs
PNRIEIEAEL
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D-2614 Sub. Code
31741

DISTANCE EDUCATION

Common for M.B.A./M.B.A. (General) DEGREE
EXAMINATION, MAY 2026.

Fourth Semester
PRODUCTION AND OPERATION MANAGEMENT
(CBCS 2018 — 2019 Academic Year to 2023-24 AY/AY 2025-26)

Time : Three hours Maximum : 75 marks
SECTION A — (10 x 2 = 20 marks)
Answer ALL questions.

1. What is the role of Automation in production?
2 HusHuller <1 CLrCueagafler Liri@E, ereer?
2. Define Computer-Aided Design (CAD).
sanflafl 2 56 agaiamwiienu (CAD) auenyumssalb.
3. What is capacity planning?
Smerr SO _6b eTeTmTed eTabTen ?
4. Define location flexibility.
@@ulbL Apdpessereenil U FLDI&ESea|D.
5. What is process selection?
Qewdaperp Caitey eTeTmTE 6T6bren ?
6. Define work study.
Couamed Y U16 GTETMTE) GTEITE ?
7. State two functions of MRP.
MRP-@eir @rarh Qgweur@asamer @nllibaib.



10.

11.

12.

What is embedded JIT?

o L Qundlssiiuc L JIT (Embedded JIT) erermmed ereimen

What is preventive maintenance?

SO ugmRLL eTETMTE) CTeme ?

Define breakdown maintenance.

e urrofliiemu e uUmISseyLD.

SECTION B — (5 x 5 = 25 marks)

Answer ALL questions, choosing either (a) or (b).

(a)

(b)

(a)

(b)

Explain how production is related to other
functional areas (marketing, HR, finance).

WpQswdur' h u@GHseEpLer (FhagliLBESH, Wwels
cuerd, Hl) 2 HusSsl ereucurm CsmfyenL_wig erearums
&S5,

Or

Describe the significance of CAD in modern
manufacturing.

peier 2 HusHs Csmoml Lsdd senflal o seiluy e
ageiamngzsed (CAD) eamuger (psHlusgiousamns

OT&&6LD.

Write a note on Capacity Requirement Planning
(CRP) in service and manufacturing industries.
Cgenau wHmid 2 HuSHS giewpsaid Fmer Czames
S ed (CRP) @iss AmiCrmL b er(pseyLb.

Or

Explain the key steps in production process
planning.

2 HLSS) Qewdpenm S 10l 6bleb S|Lmdlw
WSSlubrer Ugsamer clleTéEsa, .
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13.

14.

15.

(a)

(b)

(a)

(b)

(a)

(b)

Explain the types and work flow patterns of Plant
Layout.
Qe @Leuanlider euansser wHMID GCeuamed gL L L
Ul pepDEaneT allerdse] .

Or
Explain the entire Production Planning and Control
(PPC) process.
ewwrear 2 Husd S0 o whmb sHrum b
Qewoey (PPC  Process) @hlss olersssans
AIPBIGE|LD.
Describe different types of inventory control
techniques.
easull@priyl ugmoiliy mrukisellear eumssdr @Nss
MeTEESMS EULPHBISELD.

Or

Explain the application of network techniques in
production management.

2 Hugd Coerarerouled QpLrCeurtd mHiLLkisefer
vwerUr(h&er @Nsgl elleTésalb.

What is acceptance sampling? Explain its procedure
and applications.

gHm&CasTeaT@pDd  WrHM eI  eTemew?  Fen
Qewedpenm LHMID LWETUTHSEMET 68l6Td @ BISET.

Or
Describe the Six Sigma approach and how it

contributes to quality improvement.

Ssev Ssom (Six Sigma) emi@Gpen WwHmb gl ST
Cuobur’iynE edern 2s5adpg  eraTLMSLD
MNeT&EsaLb.
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16.

17.

18.

19.

20.

SECTION C — (3 x 10 = 30 marks)

Answer any THREE questions.

Discuss the various types of manufacturing systems with
their advantages and limitations.

swumfliiy SyewliLsealer eUaMSSMET ST HETanOSET LOHMID
Gopurhs@Eper aflelflsseb.

Define facility planning. Discuss the elements of facility
location, location flexibility, and location break-even
analysis.

augdl  HLllLeve euarumssed. eusd  @@UdLD,
@oudL Apdlpaissearenn wHMIHL @QmUGL e Geuamer
uGLUTley ysdlweipdler samasamart uHd aleurdsseab.

Elaborate on process selection across the product life
cycle stages and explain the use of simulation tools in
selection.

swurfliy eurpprer spHdl BHlansefler Qeuapann Csrene
cfleuns ellardseybd. Dewaen Csieilld 2 (meusls LudHE
(simulation  tools) eTeuGUTM) vweru(HssuuGE g
GTGITLIGNSU|LD M6 LD.

Discuss plant design optimization. Explain how
simulation and forecasting methods assist in optimal
design.

Qe algaiamblil Goburier upd eleufssebd. Hpbs
augaambLlbDETE 2 (heuss Hmalsdr wHmID wper sHeanfliiy
(PDEET eTeueUMM 2 e dlemar erarLiang allerdhse]Lb.

Explain Total Quality Management (TQM) and its
implementation. Compare it with traditional quality
control methods.

Qursgs s7 Coeramaw (TQM) eeammd ererear ereamUmS
clerssaibd. et CFwdLBSSHD Wpeaperw elelféseab.
LIY &7& SLEUUTL(H peDs@EhLem ek CFiiwaeyb.
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D- 2616 Sub. Code

31742A1/
31743A1

DISTANCE EDUCATION

COMMON FOR M.B.A./M.B.A. (General) DEGREE
EXAMINATION, MAY 2026.

Fourth Semester
COMPENSATION MANAGEMENT

(CBCS 2018 — 2019 Academic Year to 2023 — 24 Academic
Year/Academic Year 2025 — 2026)

Time : Three hours Maximum : 75 marks
SECTION A — (10 x 2 = 20 marks)
Answer ALL questions.

1. What is the meaning of Compensation.
@uUSH eTETLSET ATHSD eTeTen ?
2. Define Macroeconomic factors.

CwsCrr Aumrmernsry sryanflEamer cueTuUm&SseLb.

3.  What do you mean by Perfect competition?

sflwumer CUTL Iy GTETMTED TETE ?

4. Define the term Pay structure.

sardlul Uiy erern CFTOEa U TWMISSELD.

5. What is the meaning of Incentive schemes?

oar555 S L BIseTen THSD cTene ?

6. Define Employee Stock Option Plan.
uenflumert L@ eN@mBLILS S L Sms U TUMI&ESE|LD.



10.

11.

12.

What do you mean by KPP?

KPP eremmméd eresran 2

Define the term Token of gift.

uflag Slerard eremn GFmena cUaMTILINIEHaLD.

What is the meaning of Executive compensation?

Blireurs @U@ ereTLgem TSSD eTeme ?

Define Wage Incentive plans.

oardlul 2ar&ES S L BISEMET U TILIMISESELD.

SECTION B — (5 x 5 = 25 marks)

Answer ALL questions, choosing either (a) or (b).

(a)

(b)

(a)

(b)

Discuss the compensation based on macroeconomic
factors.

Quiln  Qummernsry  sryewtsafler  oqliLamLuled
@QuuStert up eleurdlsseyib.

Or
Describe the elements of a good wage plans.

Q@@ How adlwug Sl L gdler samsamer alleufléseb.
Describe the components of remuneration.
sarflislen gamsaer aflelflsse, .

Or

Explain the importance of wage differentials.

sardl Coumunpsafler psHusgiousms olars@niger.
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13.

14.

15.

16.

(a)

(b)

(a)

(b)

(a)

(b)

Elucidate the types of non-monetary incentive
schemes.

LeTLO e T 261555 S L_misarfl e QU H SN 6T

Qgefley (DS BISET.
Or

Briefly explain the objectives of Incentive payments.
261555 05 TN s QTR UL ser 6T Crrésmisaer
F(HSSHLDTE 68l 6TdH G BISET.

Describe the measures of performance
compensation.

Qawddmer @i iqer jaraihasmer clleufssea,b.

Or

Discuss the key provisions of payment of wages act.
sarflid GUPEIGH FLULgdlemr psHlu eldlsemars L
clleurdlGsayb.

Elucidate  the challenges of international
compensation.

srouCGgs @S g6 gaumesamer Gsafle LOSSIBISET.

Or

Explain the benefits of compensation for knowledge
personnel.

oidle|gmi vanflumaria @hésmen oerd w1 S et
BETENLDEHENET 6l 6T (& BISHET.

SECTION C — (3 X 10 = 30 marks)

Answer any THREE questions.

Discuss in detail the compensation based on macro
economic and micro economic factors.

Qup Qurmertsmy WHMID Hier CuTmeTTsTy Sryeanflgefler
Sgliueiuied @it e elfleurs cleundlésai.
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17.

18.

19.

20.

Discuss the principles and procedure of job evaluation
programs.

Cauwaw wHIT (HS FLmsalleanr Gararansser  LHMID
BenL_(papsaerl bl edlleimdlEsa]i.

Describe the implications and problems of key
performance parameters in detail.

wsHw  Cewddper ojere|mesefler  srEsmEiIGHT  WOHMID
Sasosamer allfleurs afleuMésal.
Describe in detail current trends in compensation.

@ity sHCumamsw Curs@asmer aflfleurs elleufléseab.

Discuss in detail the wage incentives in India.

@ndluwraie seardu 261555 (0 S TeN &% En 6T cllfeurs
clleumdlésaLb.
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D-2617 Sub. Code

31743A2/
31744A2

DISTANCE EDUCATION

COMMON FOR M.B.A.//M.B.A. (General) DEGREE
EXAMINATION, MAY 2026.

Fourth Semester

LABOUR LEGISLATIONS —II

(CBCS 2018 — 19 Academic Year to 2023 — 24 Academic Year/
Academic Year 2025 — 26)

Time : Three hours Maximum : 75 marks
PART A — (10 x 2 = 20 marks)

Answer ALL the questions.

1. Who is eligible for bonus payments under the Payment of
Bonus Act, 1965?
1965 b Y OCeugwd sLsder S Qeu@od Lamd
QuD FSHHWTETEUTSET WITT?

2. What establishments are covered under the Payment of
Bonus Act, 1965?
1965 Qeugwd slLgdar  Sp  ehs  Hmeuarhiser
U TWMISSLILI(H &l e e ?

3. How is gratuity calculated under the Payment of Gratuity
Act, 19727

1972-ylb Yt QU SbsTans s Lgdler gl ude,
e uamilurermsEs FHoLsEh euieasstas ereuemm
sasSlLLILh S g ?

4.  What happens if an employer fails to pay gratuity?

wsorefl QU SCETMNS LTSS QUPEIS SeUMETTE 6Teimer
BLGUG&ES eT(h&&LILI(HID ?



10.

11.

What is the purpose of appointing an Advisory Board in
labour legislations?
Qsmeorert gL msalld o Corsamer @paes HlwbliiLger

Crrésd ereme ?

What are the functions of an Advisory Board in labour
legislations?

Qamflerert s L mseflar S <y Corgmar @Gupeier wpsdlw
LIThI ($H&ET GTETEH ?

What factors are considered when fixing minimum
wages?

GdDPHSULE caglub  Biraruilss erembleamemer  DSFBIGET

(LU B &lermer ?

Mention the role of government in fixing minimum
wages.

GmphsLLF cadlugsams Hlremuils@d Cewudum iqd réler
LITal(S) GTGOTGMT ?

What is Section 7 of the Standing Order Act?

Blevowrer 2 5556 FULgdler Gfey 7 eremugen Gummer
GT GG ?

Define Trade Union.
Qsmnsmsd (Trade Union) eramiiui(heug wng)?
PART B — (5 x 5 = 25 marks)
Answer ALL questions, choosing either (a) or (b).

(a) What is the Payment of Bonus Act, and what is its
purpose?
Curerev CFQSFHID FLLID GTETDTD GTTET? ST
Crr&sd ereme?

Or

9 D-2617




12.

13.

14.

(b)

(a)

(b)

(a)

(b)

(a)

(b)

How is bonus calculated under the Payment of
Bonus Act, 19657

Qeu@dl Csmens 1965 Y  FlL e
Sfg it ulled ereueumm sewrsdLriubhEng) ?

Who 1is eligible for gratuity payments under the
Payment of Gratuity Act, 19727

197240 e @uesbstans sl gdler S
@ue|50sTans U SEGF L LIGUTEET WTT?

Or

How is the amount of gratuity determined under the
Payment of Gratuity Act, 19727

1972 @ue|s0gTans FlLgdear Uy, euesbsras
Qarens ereucurm HliremrulssriLOE g ?

What are the consequences of non-payment of
gratuity under the Payment of Gratuity Act, 1972?
1972 @ueslgreas sl gdar Ep @uiesCsras
QuPREISS seudlwdle huBb aleneTe|seT cremer ?

Or

Who is covered under the Payment of Wages Act,
19367

1936  oardlu  sULawtid Sl gHer  Ep  wmd
U TWMISSLILI (DSl emmenT?

Bring down the benefits of fixing minimum wages.
GdDHsULE  oaflusms Blrewrulliugréd  ghHu@ID

BeTanLosaem 6dleut&se, L.

Or

What are the key considerations in determining
minimum wages?

GodpHSULE  saflusms  Bliaruilss  p&Hlwions
SHSLILIHILD HIDEMIGET 6TET6T ?
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15.

16.

17.

18.

19.

20.

(a) Point out the main objectives of the Trade Union
Act, 1926.

1926 Osrfihsrniss sl gder pasiwu Crrésnisamer
Fo M.
Or

(b) What is the significance of standing orders in

industrial employment?

Qsmnereasaid GCeoueme eumililssmer blapewmer

2 Sgra|saflen (PEHWSTHIGUD cTeTer ?

PART C — (3 x 10 = 30 marks)
Answer any THREE questions.

How does the Payment of Bonus Act, 1965, promote
industrial relations?
1965 b yawrgqen  Geu@wgdl sl CQemdlagienn
2 peyseer erelelmm CubLBSSHE DS ?
How does the Payment of Gratuity Act, 1972, promote
employee welfare?
1972 @uie|50gmens L 2a@uil BOETHMET 6TeU6 D)
Cubu@sg$ng 2
What are the responsibilities of employers under the
Payment of Wages Act, 19367
1936 b Y@ oaflu FlLsHenr Sp psemaflsafen
QUTILIL&ET eTEme ?
Analyze the impact of minimum wage fixation on the

labor market, considering both the benefits and
drawbacks.

[BAUGHTS (@hHLD FAUML&(@HLD S{lq LILIGHL_WIT&E Qamer(,
@opbsuLl s saflu Blremwusdear  Qameomert Fhengsudled
JHUBHSSID STEsEMS LiGLUMLG GFuiwayb.

Discuss the key features of the Trade Union Act, 19267

1926 o ek  Csmfhsmnss sl gdler  (psslw
ibFrIGmeT eNalfldsalb.
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D-2618 Sub. Code

31744A3/
31745A3

DISTANCE EDUCATION

Common for M.B.A./M.B.A. (General)
DEGREE EXAMINATION, MAY 2026.

Fourth Semester
ORGANIZATIONAL DEVELOPMENT

(CBCS 2018 — 2019 Academic Year to 2023 — 2024
Academic Year/ Academic Year 2025 — 2026)

Time : Three hours Maximum : 75 marks
SECTION A — (10 x 2 = 20 marks)

Answer ALL the questions.

1. What is the primary goal of organizational development?

Blimieuer Guoburiger (pgerenuirer @Dl&GsmeT ereme ?

2. Define organizational development.

Blmicuer Gbum® eTeTmTed eTebren ?

3.  What is the goal of process consultation interventions?
Qewewean < Coremar samauihsaier @NlsCaar ererer ?

4, What is action research in organizational development?

Blimieuer Guobumiqe CFwd <Uie] TeTmTe 6Teimen ?
5. Define Management by Objectives (MBO).
Crrssmsamert CUNWSSLISEGD HTeUTEHD T 6Teme ?

6. List out the role of leadership in QWL.

QUMPEMS STEID SMOEDSHICUSSIGT LIk, 6Teimen ?



10.

11.

12.

How do structural interventions impact organizational
performance?

sl Lty sooulhsd Hlneer Ceuddpamer ereucumm
und&dlemer 2

How can team leaders promote effective teamwork?

GWS SMOGUT  eTeueUTm  LiweneTer (@&l  Ueanflsaner
26145 &6MEE (LPlgU|D ?

What is the significance of diversity in teamwork?

&L uenflsefley LdeumaamUleT (P&SWSFeUD eTeTeT ?

How do consultants facilitate change in organizations?
<, Carasiger Hlmieuerhigeflcd LIHDSEMS GTEUGUT)
QewuOsgHEDTTsHET?
SECTION B — (5 x 5 = 25 marks)
Answer ALL questions, choosing either (a) or (b).

(a) Briefly explain the key principles and values of
organizational development.

Blmieuear Guoburiger WwaHlws Caretansser WLHMILD
LI E®ET FHEHOTE 6Hl6aTdEs.

Or

(b) How does organizational development contribute to
organizational change and transformation?
Blmieuer wrHmbd whmib wrHnwenlw Hinelear Guobum(
GTEURUTM 2 S MG CTETLMSE Fnmis.

(a) Describe the process of designing and implementing
inter — group interventions.

QL s@1p smOUIHFMET aUGeUMSS HLOUHSSHID
Qewdpemerw afleurl.

Or

9 D-2618




13.

14.

15.

(b)

(a)

(b)

(a)

(b)

(a)

(b)

Design a framework for measuring organizational
performance.

Blmicuer Qewddpener w1 1g Hemer )

S L el @llq6laniD.

State the potential benefits of adhering to ethical
standards in organizational development.

Blmieuer Gubumriige Cpdlpamsamer MeTLbHmiesme
gHUBL perengEamer @GNILLHs.

Or
How can organizations improve QWL?
Blmieuerkigaflcd UTPEMSHS BTSN GTEUGUT)
Cubu@ssembd?

Point out the effectiveness of quality circles in
enhancing quality and productivity.

sreueriEsl  OHMID 2 pusHsHpevar o wTsEs HIF
spnélsaien (Quality Circles) Liwerenwenw erhdgient.

Or
Describe the key components of a comprehensive
intervention strategy in organizational
development.

aar  Guourl @ésrter  aNfleurar aeui(hHé
ul S S
S Lgdlem P& samisener 6Sl6TsEs.

Briefly explain the challenges that organizations
may face when implementing comprehensive
interventions.
Mfleurar sevauihsmer parL(pepliu@sgid Curg
BlmeuamhiseT TS TOETETERD FEUTOSET 6TETaT CTaTLINS
cllemd @ s.

Or

How can power be used positively in organizations?

Sfamrsamns Blpeuamseiss CrToeppLITs  ereueuTm)
LweTU (hH&SenLd ?
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16.

17.

18.

19.

20.

SECTION C — (3 X 10 = 30 marks)
Answer any THREE questions.

Explain the role of employee involvement in
organizational development.

Blmieuer Guobumiged vemfilwmerisefenr mEUM g6 LIk
upd ellers@Hs.

Analyze the role of inter-group interventions in improving
organizational performance.

QeLs@wp smauihsea Hinear Qsuadnamear GobLBSSID

cuanaEUileh 2 arer LBIGSMmar LiGLumile] Cguis.

Design a framework for evaluating the effectiveness of
inter-group interventions.

Qe sEw smouibhsailar Lwardpaear wHUILEH Qe g

SLLaWLIENL GllqaleLD.

Discuss the fundamental principles of TQM.

Qursgs s7 CGoerarewn (TQM) ooLw  SgliumLs
Qaretengser LHH elleurd.

How can organizations evaluate the effectiveness of

organizational development initiatives?

Bimieuer Guobur’ (h pwubhdlsafler LwsTdnaner blmieuerhiseT
ereuaumml HUSEH Qeliwemd?
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D-2619 Sub. Code
31742B1/31743B1

DISTANCE EDUCATION

Common for M.B.A/M.B.A(General)
DEGREE EXAMINATION, MAY 2026

Fourth Semester
INTERNATIONAL MARKETING

(CBCS 2018-2019 Academic Year to 2023-24 Academic Year/
Academic Year 2025-26)

Time : Three hours Maximum : 75 marks
SECTION A — (10 x 2 = 20 marks)
Answer ALL questions.

1. Define product positioning.
swriliy Blevelil(i$same U Twn&sEea|b.

2. What is a distribution mix?
HBICWTE Heanel cTemmTE ETETeT ?

3. List out the wvarious types of intermediaries in the
international market.

sreuCss Fhangulled o @6 ueGeum 6UEH G LI TGO
QLSS TEHTHMETL LI 1q 1160 (H&.

4, Define product standardisation.
swrfliiy sriuOSsme e TLMI&ES6LD.

5.  List the few elements of packaging.
CusCagimidler flo samsaer LiLIquiedl_ayLb.

6. What is counter trade?
TEIT QUTSSHSHLD CTETMTE 6T6HTE ?



10.

11.

12.

Mention the elements of the promotion mix.
clleTibLy seenaludler snmisEamers @HILILALa|b.

What are trade fairs?

CUTESE SETHTL_EIFHET TETMTE 6T6HTe ?

What is channel adaptation?

Coardd s(peudd eTemmmed creimen ?

Define Integrated Marketing Communication (IMC).
RHBS@aTHS FHans 1L ([HSSE0 Qg mLfr (IMC)g

QUM TWMIGSHE|LD.
SECTION B — (5 x 5 = 25 marks)
Answer ALL questions, choosing either (a) or (b).

(a) What are the strategies used in new product
planning and development?
yHw  swrfliy  Hlrdlied  wHmd  Guobumige
LweTL(hSsLILIBHLD 2 SHla6T wrene ?

Or

(b) Explain the difference between direct and indirect
marketing channels.

Corig O  wenps FhdsILGSSH  UN&sEHEE
@ uwlerear Coumpuri e clleTéEsa, .

(a) What are the key features of the international
marketing environment?
TuGgs FHMSLILOSFD GRlen WP&HW DSBS

wimeney ?

Or

(b) Explain the features of consumer behaviour in
international markets.
sieuCss  shagsefler msTCeurt BLESMS FTIHS
SDFEIGMET NeTEH&H6LD.
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13.

14.

15.

(a)

(b)

(a)

(b)

(a)

(b)

Describe the nature and scope of services marketing
in the global context.

o sammeili Gy Comeuser shangliL(hSS6d e
seeno wHmib Crréssms elleuflésalb.
Or

What factors influence brand decisions in global
marketing?

IS Fhang 1L (HESH60l 6 QymessrL Qg mLfrLimer
Wlga|samer UMHEGHD sTreniladr ererbearerer?

Write a short note on price quotation and its
components.

clleney Hlfemmid WHMID AFET Fam&eT GDSs e Hml
GO 6T(PSeLD.

Or
What are the challenges in international
advertising?
gieuCse aflarbursdled erdli@amemariiLHL  FeuTOSET

GTGOTGOT ?

Explain the role of MIS in international marketing
decision-making.

seuCsa FhangL 1L [HSSHE W1gCeu(HEH60 b
shaslILHESD  sSseue Jewiider (MIS) ukiens
aleTésHe .

Or

What are the key considerations in channel
adaptation in international markets?
sieuCss  ghamssaiey Cgarer supeuadld  wpsdlw

LNELMSTSET WTeneu ?
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16.

17.

18.

19.

20.

SECTION C — (3 X 10 = 30 marks)
Answer any THREE questions.

Compare and contrast the ethnocentric, polycentric,
regiocentric, and geocentric approaches in international
marketing.

gieuCss  shawsliLOSSO® @ar  eww, uTlGFear Ms,
GrrhSu  epow  WwOmID el bW eGP DS 6T
UL H Caumupsginiser.

Evaluate the importance of effective distribution strategy
for global product reach and customer satisfaction.
o wsarmeilu  gwurfluy  MEICurssams  Gwbupsseb,

aumgseswrert  Smpudeow  ghudsse|b,  Hnenuwimer
ABICuTE 2 sHuller (pasfwusgiousans LHLISTEH CFliuia|b.

Evaluate different theories or models of consumer
behaviour and their relevance to international marketing.
B&TGeurt  pLsmsullen LOGeum Camurhser ey
wrdlflser womb FreuCss sHSLILOSIHIL 6T  Sjeubbdler
Qurmpsssms LSHLITEH Cewivia|b.

Discuss the pricing strategies used in international
marketing with examples.

sreuCas shansliL(OSS0 Lwar(HSSLILOWD ellane bliremr
2 HlLnIsmar T(HSIHISST_(Ha@EhHL 6 68leuTdlsse] L.

Explain the role of international marketing information
system and research in identifying and exploiting global
opportunities.

2 eaermedlul QUMUILIL|SEET <SG L_WITETLD FTETE|LD
vweTU(BSse|b &TauCss shansliLBESSH SHeUD DeLIL(D
LHOID YITUSFSYD  eTemar Uni@E ecudlsslammear erearLms
SleTégHe L.
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D- 2620 Sub. Code

31743B2/
31744B2

DISTANCE EDUCATION

COMMON FOR M.B.A./M.B.A. (General) DEGREE
EXAMINATION, MAY 2026.

Fourth Semester
LOGISTICS MARKETING AND TECHNOLOGY

(CBCS 2018 — 2019 Academic Year to 2023 — 24 Academic
Year/Academic Year 2025 — 26)

Time : Three hours Maximum : 75 marks

SECTION A — (10 x 2 = 20 marks)
Answer ALL the questions.

1. Give any four reasons for the growth in service sector.
Coeemeus glewpullenr  euaTT&sls@ — BTem@ — STIERTEISEET
GINSIGES

2. What do you mean by services marketing?

Coameu hansLILI(HSHED CTETMHTE) GTEITET ?

3.  Define services marketing mix.

Coamausdm shanslIL(HSSH S U TLINIEH|D.

4. What is service product?

Caeneu sWMMILIL| GTETDTE) GTEITET ?

5.  What are the tools of sales promotion?

cpuener 2aré@ell e &mellaer eremlemeer ?



10.

11.

12.

Write a note on service profit chain.

Ceameu e gmdladleows bl GDliy er(pgis.

What is positioning?

BlerliL(HSSIS0H DHTSHD cTeimen ?

How does service chain software technology support
business operations?

Coemeu  gmdledl  GwerQumrmer  Qamhlomplub  euamfls
QEuUTHEERESE, TeueUTn ASH5T6| S(HSHDS 2

List out the four pillars of TQM.

Qwrss g7 Goereameanwuier B @ ojbahigmer GDLHs.

What is the concept of quality circle in TQM?
Qwrss s7 Coera@rewuld g7 el L gdler HMHESH eTammme)
GTGOTEIT ?
SECTION B — (5 x 5 = 25 marks)
Answer ALL questions, choosing either (a) or (b).

(a) Trace the origin and growth of services marketing in
India.

@ndwuraler GCaaneu shansliL(iSselen CHTHOHD WHMILD
cueTESlanwt aNemd@s.

Or

(b) Bring out the stages in the evolution of services
marketing.
Coeaneu shensliL(hSsedler LMlanrmo euerr&Sludld o erar
sl Lnisamer Geletud(hs.

(a) State the factors to be considered in designing
service process.

Caaneu QEwepenmenwl QUi eUELDLILISI6D
seuanssGoueriqw sTrentsamer @GmlLLaHs.
Or

9 D-2620




13.

14.

15.

(b)

(a)

(b)

(a)

(b)

(a)

(b)

How can transport operators improve their services
and operations?

CursGaursg QuEEpTaeT smser Crameuser LLHMID
Qeweur@semer ereucurm CbLURSSOMD ?
Write down the various elements of promotion mix.

sarg@Gedlli  soemeiuler LOGm Famsmer  6T(LpS

GIMITIGES

Or

What are the primary objectives of transportation
routing?

Cursgaursg afisdLsder pserend Crrésmsar
GTGOTGT ?

What are some key features to consider when
selecting service chain software technology?

Coameu  smdled  Gwer@Qummer  Qgmhonl Lsmss
Cambsha@n Curg sealss GCeuamrqw pssw
S| LDFMRIGHCT GTGCITGIT ?

Or

How does transportation routing impact supply
chain management?

Curs@eursg euflsL. Hlreurud, eIpmisd &hided
Coeramenwew ereleurn LTHsSng ?

Briefly explain the various categories of quality
measurement.

&7  Sereiliger  UOCaIN  CUMSZMET  H(HEHLDTE
ollaTsGs.

Or

Bring down the quality management tools and
techniques.

57  Coeoramramwssts LWarUOSSIUOL  S@Hellser
wHOID 2 SHamer GNULAHS.

3 D-2620




16.

17.

18.

19.

20.

SECTION C — (3 x 10 = 30 marks)
Answer any THREE questions.

Explain the various types of new services.

yHw Craveusafler LivGeun auamnasamer allerd@s

Discuss the purposes of promotion.

sargGellder Crrésmasamer allelf&se,b.

State and explain the specific objectives of advertising.

cllerbursdlen @GOG L Crrésnigamer @GNy allers@s.

How does service chain software technology support
business growth and scalability?

Caaneu smdledl GwerCummer GQgmlaom b euamfls cuerrés
LHHID LUTUTEESE DG eTelaumn %STe| S(HEDG 2

Who are the major certifying agencies engaged in issuing
ISO 9000 certificates?

sTULOSSQGSTET Smardgiews Blneiard 9000 (ISO 9000)
FTMSDEMET  GUPEIGD  (WP&EL  Essty  Hlneuarmkiser
WITeneu ?
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D-2621 Sub. Code

31744B3/
36044/

31744B4/

31745B3

DISTANCE EDUCATION

COMMON FOR M.B.A/M.B.A. (General) & M.B.A. (MM)
DEGREE EXAMINATION, MAY 2026.

Fourth Semester
STRATEGIC RETAIL MANAGEMENT

(CBCS 2018 — 2019 Academic Year to 2023-24 Academic Year/
(CY 2024 to CY 2025) AY 2025-26)

Time : Three hours Maximum : 75 marks
PART A — (10 x 2 = 20 marks)
Answer ALL the questions.

1. What is strategic management in retail?
foewenn ewrumgsdler epGomumu Gemameny  eTemmmed
GTGOTEOT ?

2. What is SWOT analysis in retail strategic management?

foewenn epGaruru Coerarewule (SWOT) ughumiey
GTGITMTEY GTEITEIT ?

3. What is a retail business model?
fvevenm euentls T M eremmmed eremen ?

4, List out the role of customer experience in a retail
business model.
foewenn euenfls wrHflude eumgsanswmert e LeuSS6m
Ukiens L igwedl(H)s.

5. How does the strategic trinity apply to retail operations?
epGeoomuimw ﬁﬂgﬁmm foevenn BLellgsmasaie) ereuelmm
Lweru(hEsLLbBSng) ?

6. What is a strategic alliance in retail management?

foowerp Cuoemarenwuied epGeomumu &l L TeTenid eTemmmed
GTGOTEOT ?



10.

11.

12.

What is the BCG Matrix in retail management?
foewenn Cuoeoramenoulled LTELLGT — SHeTFDIGBE (@ enHL
Cuwlf&ev (0g&ECSHTOD) eTemmed GTevme ?
How can retailers ensure successful outsourcing?
evrevenm eNwrumflser QeupMlsyLomest Qeuefliiym
RULBSSMS eTeueumm 2 midl Getwemd?
List out the purpose of project life cycle analysis.
S eaumpprer  &pHdl u@uUTlelear  Crrssnigaman
ULl igwed (H&.
How do hypermarkets benefit customers?
apliLi  LITEEs QT  Sdog U  ShRSTg&EeT
QUMY &ENSUITATITS(@HS G S(BLD HEITENLDSHET 6T6ITE ?
PART B — (5 x 5 = 25 marks)
Answer ALL questions choosing either (a) or (b)

(a) What are the key components of a retail strategy,
and how do they contribute to achieving competitive
advantage?
fowep epCarurusder &I  Fmmsar  ererer ?
sjemer Cumlgul@on  earCarhpdeans  ereueuTm
aFhuGSgiélemen?

Or

(b) What is value chain analysis, and how is it used in
strategic retail management?
LI sBmSled LGLUUTLG eTaTDTd erenar? Sldaenm
Cueramenoulled oig ereueumn LweaTLhSsUILHE DS ?

(a) How can retailers use value chain analysis to
improve their operations?

Soewen ewururiser grseflear  Geudurhsamen
Cobupss UL grded LGLUUTLME  6TeleIMD)
LIGTU (h &S ?

Or
2 D-2621




13.

14.

15.

(b)

(a)

(b)

(a)

(b)

(a)

(b)

What are the different types of retail business
models, and how do they differ?

foeen cueanlls wrdlflger crdsaman euansiiLBE e ?
Sjaneu ereveumm GCeumiui &l ermerr 2

What are the types of retail store location?
Aoowemn soL @L5CsTa| eearbararar  cUMSSHET

2 _GTETEIr ?

Or

Write down the evaluation criteria involved in retail
location.

fovawepy @Ls Csiefled LwerLbhFsiu@bn L@
2e1e CaHTeTHEMET 6T(LS)I5.

How can organizations align the strategic trinity to
achieve their goals?

Bneuearaiger  shsaflear  @GNs&Camataamer e w
epGaorumu fflanflenws ereueumm Erapodsemid ?

Or

Describe the four quadrants of the BCG Matrix and
their characteristics.

umevLen  senaeigm  @Gepl Culflgen (g&Gsmedlen)
Bren@ M6 s End eudHDIET LIGHTL|EHEHLD 6Tebre ?
What are the benefits of having a strong brand
strategy?

GUGYI G TET 1)) S0 LI TEITLD epGeomumud

Q& TEHTIq(BLILISEH BETENLOSET TCITE ?

Or
State the challenges of franchising.

o flentd eLprI@&Salem FeUTESET cTeTET ?
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16.

17.

18.

19.

20.

PART C — (3 x 10 = 30 marks)
Answer any THREE questions.

How do retailers create and deliver value to their
customers, and what are the key factors that influence
customer loyalty?

Aoewerm eNwTUTASET ETEUGUTM  GUTIqHENS ULITETITE (@& M6
ol 2 (haumsdl, GUPBIGHDTISET? QUG ESWTETT
eeunsseng BliraTuis@d (p&Hlw sryantlser ererer ?

How can retailers use segmentation, targeting, and
positioning (STP) to develop effective marketing
strategies, and what are the benefits of this approach?
Aoy efwrumilser L@luTie, @e&@ Hlifarwbd, Hlane
Blremrwud  gpHlueubenn ereleumm LweTLhSS LW ETer
sHasLILOSSD pCOTUTLBISMET 2 (heUuTHGSHDTTHET? @QbhS
SIS PDUIGIT BHETENLOSHET GTEITEHT ?

What are the steps involved in choosing a retail location?
Explain.

foewemn @Ls Csremes CuopOsmareudled Lmdlw Ligser
ecreoan ? 6dles&)s.

What is shop positioning strategy, and how can retailers
use it to differentiate themselves from competitors?
sl Hlene Hlitentw epGaomumud erermmed ereimen? Sebevanm

lurmurilger @ensl vLwerL(BSS CuriguimerisaeresL
smsamer ereucumm Coumui(hsH &0 smeraramd ?

What is brand strategy, and how can businesses use it to
build a strong brand identity?

S SIEnL_ITETLD @Gmrrurru_nb GTGITMITED GTGITET ? GUAIGUTET &IJ
SOLUTATSMS 2 (heUuTdHGeUgH@& bHineuarbiger @ensgL
ereueUTm LiLiaLI(h&gIdma) 2
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D-2622 Sub. Code

Time : Three hours

12

DISTANCE EDUCATION
C.L.I.S. EXAMINATION, MAY 2026
INFORMATION SOURCES AND SERVICES

(From 2008 to 2021 Calendar Year)

Answer any FIVE questions.
(5 x 20 = 100)

Explain the meaning and purpose of reference service.

SO 1WA s\gA° R AT UPROZO® +| 6UP[ Pai B o~ P.

Discuss the nature and characteristics of Information.

UPAYR uUR@©g 2@ £s 'Pgi 2®A T USP.

Explain primary sources of information.
« UA{ » UPAAB udy Pai Al USP.

Explain the history and generations of computers.

Maximum : 100 marks

Po U Apdodo CP® 6AAEAD ug»e QU Po UPO

£Z02® A1 USP.

Discuss the features of initiation of freshmen.

v A, US uPAg» AQ. P'£kzv Al US® A®\[ Pai
B ué~ P.

Explain the different types of Encyclopedias.
Po»UPl g] [Pl B £AAgPPai Al USP.



Discuss the factures of year books and almanacs.

Bs ki AOZO®£g \6[ Pi ACAZOR AG\[ Pai AA>.

Write short notes on :

(a) Ready Reference Service

(b) Directories and Biographical Sources
]6sOtzu, P

(A) SOQ Pi» SO ''u, ®+\gA

(B) 6| OPimi PO ©20® Adl U PAu» 6@z Oj APO
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D-2623 Sub. Code

31743C2/
31744C2

DISTANCE EDUCATION

COMMON FOR M.B.A./M.B.A. (General)
DEGREE EXAMINATION, MAY 2026.

Fourth Semester
MULTINATIONAL FINANCIAL MANAGEMENT

(CBCS 2018 — 2019 Academic Year to 2023—2024
Academic Year/ Academic Year 2025 — 2026)

Time : Three hours Maximum : 75 marks
PART A — (10 x 2 = 20 marks)
Answer ALL the questions.

1. What is the difference between a spot rate and a forward
rate?

oL @qun@hd prewrw  wrhp Ndsupd  erdlisme  mmewTw
wrHpn llgupb eriitig CeumiLibhdlermen ?

2. What is foreign exchange risk?
Brewrw WSy wryurhsermd  ghU@L  BLLLD s
@blsdng) 2

3. What is Foreign Direct Investment (FDI)?
Cririy QeuafliBTr(h (wpseS®H ereTmmed eremmen ?

4. What are the risks associated with FDI?
Criry QeuafliBm(h (PpsedH QSTLTLITET LITWUBISET 6TETeT ?

5. What do you mean by international working capital
management?

gTeuCss Cawd epegar GCLETETENLD ETETMTE 6T6Ten ?



10.

11.

12.

Define capital budgeting.

ppegar LELITEH eTaTnmed eTebre ?

What do you understand by flexible exchange rates?
sheng  Hleveewgeflear gl ullé®  rmb  BrERTL
Nldlgriser UMl samis.

Define cost of capital.

ppOSaTSSlen ClFae| cTemmmed GTeTe ?

What is international financing?

sreuCaa HlF gr6| eTerg) erere?

List out the types of debt instruments.

SLET 2 LISTET cUMESHEET LIL g w6l (Hs.
PART B — (5 x 5 = 25 marks)
Answer ALL questions, choosing either (a) or (b).

(a) Bring down the main challenges of international
financial management.
stouGges HlHulwe Bliurssded adiCrre@n Wpadlw

K r&senaT&eT eTenal ?

Or

(b) What are the main components of global financial
markets?

o osarmeilw HlF shens Sewlibd 2 6rer (padlwmear
FMIGET WTen6U ?

(a) How should multinational companies be taxed?
veterml_(H&  Geudurhsemens Camem_  HineUeThSEhES,

curfl gty v GEwtiu@b ?

Or

9 D-2623




13.

14.

15.

(b)

(a)

(b)

(a)

(b)

(a)

(b)

What are the factors considered in international
capital budgeting decisions?

siauGgs  epager  HiLsll e  uffdsstu@ib

SITTGITMRISHGT GT6OT60T ?
What are the factors that influence FDI decisions?

Corg Qeuaflpr(®  wWsdl B (Pyeysemer ULTEHEEL0

SITTGI0T RIS 6T GT6OT60T ?
Or

How does FDI contribute to economic development?
Cory Qeueflpr®  wpsed® ereueummy  QurperTgmy
cueTiE8 & wsreuaflsSng)

What are the functions of foreign exchange market?
Qeuaflpm_(h pranrw sHenguller CFLIOLITHSET creme ?

Or

Bring down the basic principles of international
cash management.

geuCsa Qrrésid G mesren Loudl e SilgLILenL
QETETMEHEM T T M) BIGET.

How do debt instruments help companies raise
capital, and what are the benefits and risks?

SLGT FTHSABGET HmeaThs@hdE (PSS Tansm
ATl 2 gajeugl el ? ASHSTET BETeMOSET WHMILD
LIS GET 6T6ITET ?

Or

How do credit ratings affect debt instruments, and
what role do credit rating agencies play in the debt
market?

BLOYEmS LSS 16l i Gu Al 6T QULPMEIGLD
wHUSHsET  sLer  usHrriseiler  eremar  HTHSLD
THUSSSlenarn?

3 D-2623




16.

17.

18.

19.

20.

PART C — (3 x 10 = 30 marks)
Answer any THREE questions.

Distinguish between international financial management
and domestic financial Management.

sieuCss HlH Cuweneamenn wHmid o drenT Bl Goemearenio
S duepnsdleuwloner csHurssans oflers@s.

What are the wuses of relaxed tax residency in
multinational companies?

LIGT(LPS BTC(HS Blimieiaisefled SETiTeUmen el
Glquflenoudlen LweTLIT({H&ET 6Tebme ?

Enumerate the various factors causing fluctuations in
exchange rate.

prewrw  cllflgrisdr  LIHHDL SLeusHsrar  srranilEer
6687 GUTGHTERT 2

What is the Weighted Average Cost of Capital (WACC),
and how is it calculated?

wdnieLearelled ggmefl epogsard GQgwe; (WACC) eremmmed
CTEITET ? NG GTeUUMM SeTdhdLLILI(hSmg 2

How do companies determine their optimal capital
structure, and what factors do they consider?

BneUaTRIGET SES@EHEETT  SDbHE PO  SanolianL
ereuecumm Hliremrudlgedlemmen ?
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D-2624 Sub. Code
31744C3/31745C3

DISTANCE EDUCATION

Common for M.B.A./M.B.A. (General) DEGREE
EXAMINATION, MAY 2026

Fourth Semester
PROJECT FINANCE
(CBCS 2018 — 2019 AY to 2023-24 AY/AY 2025-26)

Time : Three hours Maximum : 75 marks
SECTION A — (10 x 2 = 20 marks)
Answer ALL the questions.

1. Define project identification.

S L L WMETD STETH6E 6TemDTed 6TeITe ?
2. List out the importance of project formulation.
S L 2 paunsssdlen psHlusgiousms GOILILAHS.
3. What are the benefits of hiring a project consultant?

L o Cargseny HULSILILISE BHeTENLOSET 6T6TET ?

4. Mention the risks associated with capital gearing.

PG ETL urfm%@ Qg,rrl_r'rurr@rr SIUMUBISEET S DIs.

5. How 1is project financing different from corporate
financing?
S flHu@wed, Hlpeuer HHudwig e ertiig CeumuGEmg 2
6. How is debt-equity ratio calculated?
sLer-@aflflenent gD ereucurm sentlssliLhEng ?



10.

11.

12.

How is the current ratio calculated?

BLLUIL g ereucurm sanflésliLBEng ?

What is the Internal Rate of Return (IRR)?

2 @TeTs GU(BLOTET SIS GTaTmmed GTeme ?

What is the primary objective of economic analysis?

Qumrmermsmyl u@GLumledler (pserend CHTESLD cTeTeT ?

What are the symptoms of industrial sickness?

Qamfle sariedlen Ml@dlaar eremer ?
SECTION B — (5 x 5 = 25 marks)
Answer ALL questions, choosing either (a) or (b).

(a) State the various phases of project life cycle.
@M HlLgder aumpsamas s&pmHslude o eter LiGeum
Blevasaner &MLk HS.

Or

(b) What are the factors considering in the project
profile?
. smss  Psmsuier  ufflss  Geuemigu
Sryenil&er eree ?

(a) What are the different sources of finance for a
project?

S gdmamar Bl epeld cuamaser erenleamsirer ?
Or

(b) List out the benefits of venture capital financing.

Al psdL(bh Hmeuarsder wpsedL Lmer HldwafliiGer

BETENLOSEET LIL g 1160l (H&.
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13.

14.

15.

(a)

(b)

(a)

(b)

(a)

(b)

What is the impact of capital gearing on
shareholders?

epagars UBShH UkiGsTrismart uUTHd@En  eHsb

GTGOTGOT ?
Or

What are the factors that determine the
requirement of working capital?

Qeupens epagars Csamen Srorelssiiu(eughsmer
Sryenil&er erevre ?

What is the need and significance of project
evaluation?
S wdulSiger Cseaeu wHML  (WPsHwsgied

GTGOTGOT ?

Or
Bring down the advantages of using ROI as a
performance metric.
Qewedper  ereil (D&ImmTs — (WPSOLiger  Lgmer
aumaurs (ROI) wwer(hisgieusdlen menann&emaT gnmis.

Write down the objectives of social cost benefits
analysis.

Fepss  Ceweyger LOHMID LTS  LiGLLmieSer
Crréanisamer 6T (psgis.

Or

What are the limitations of using ROI as a
performance metric?

wselger WBgrer eu@meuris  (ROI)  Qeweddmer
Serail_(H&EFa DT vwerU(hSgleudled o &iTer
S HLIUT(H&ET 6TeTen ?
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16.

17.

18.

19.

20.

SECTION C — (3 X 10 = 30 marks)
Answer any THREE questions.

Describe the planning commission guidelines for project
formulation / feasibility reports of industrial projects.
Qamédgienm SLL_T515 (6T & e S 2 (HEUMGELD/
sTEHWEsmm  Msmssdr  Csmiiumer UL &@peder
aulasr_(hsosmer afleu.

What are the different methods of effluent treatment, and
how do they work?

sfleybir s5ds My pepser erarblarerar? el ereleTm)
Qeweupdermer ?

What are the symptoms of industrial sickness, and how
can they be identified?

Qsmpogiemn searieller odlGDEET eTemar? el eTeleUmm)
s HlutiuE g 2

Critically examine the various analysis used to appraise a
project.
@@ JHLsms wHISTH Qeiw vweaTuSSHUBL LOCan

U@GLUTUG&SameT 69Tearonsg pule| GlFis.

Explain the important steps in the project evaluation
process.
S wdHulSi@h Qewdeepulear  (psHwwmer  Ligseamar
cflerd@s.
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D-2625 Sub. Code
32833/31733D1

DISTANCE EDUCATION

COMMON FOR M.B.A/M.B.A. (International Business)
DEGREE EXAMINATION, MAY 2026.

Third Semester

INTERNATIONAL ECONOMICS
(CBCS 2018-19/2023-24 Academic Year Onwards)

Time : Three hours Maximum : 75 marks

PART A — (10 x 2 = 20 marks)
Answer ALL questions.

1.  Define International economics.

2. What is mean by Balance of Payments?

3. What is mean by Tariffs?

4.  What is Free Trade?

5. What is meant by Protection?

6. What is exchange rate?

7. State the meaning of Strategy Trade Policy.

8.  Give the Meaning of International Liquidity.

9. What is Technology transfer?

10. State the meaning of Portfolio investment.



11.

12.

13.

14.

15.

PART B — (5 x 5 = 25 marks)

Answer ALL questions, choosing either (a) or (b).

(a)

(b)
(a)

(b)

(a)

(b)

(a)

(b)
(a)

(b)

Describe the comparative cost advantages theories.
Or

Describe the concept of Factor Reversal.

How do you show gain from trading?
Or

Identify the difference between balance of payment
and balance of trade.

Summarize the objectives of IMF.
Or

What is the role of World Bank in economic

development?

Explain the role of IMF in increasing international
liquidity.

Or

Bring out the Principles of the WTO.

What is the nature of foreign direct investment?
Or

Examine the varies issues in Technology Transfer.

) D-2625




16.

17.

18.

19.

20.

PART C — (3 x 10 = 30 marks)
Answer any THREE questions.

Distinguish between the modern theories and classical
theories.

Elucidate the trade barriers in international trade.
Explain the various determinants of exchange rate.

Analyse the factors that involved in International Labour
migration.

Explain in detail the classification of International capital
movements.
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D-2626 Sub. Code
32834/31734D2

DISTANCE EDUCATION

COMMON FOR M.B.A/M.B.A. (International Business)
DEGREE EXAMINATION, MAY 2026.

Third Semester

INTERNATIONAL MARKETING
(CBCS 2018-19/2023-24 Academic Year Onwards)

Time : Three hours Maximum : 75 marks

PART A — (10 x 2 = 20 marks)
Answer ALL the questions.

1. Define International Marketing.

2. What is mean by consumer behavior?

3. What is Pricing?

4, Give the meaning of channel adaptation.

5. What is mean by MIS?

6. What is Personal selling?

7. What is marketing communication media?

8.  Give the meaning of CRM.

9. What do you mean by Market Implementation?

10. What is mean by Product positioning?



11.

12.

13.

14.

15.

PART B — (5 x 5 = 25 marks)

Answer ALL questions, choosing either (a) or (b).

(a)

(b)

(a)

(b)
(a)

(b)
(a)

(b)

(a)

(b)

Examine the Scope of International Marketing.
Or

What are the stages of the product life cycle in
international marketing?

What are the various elements of Marketing mix?
Or
Infer the importance of branding in export market.

Bring out the need for Marketing Information
System.

Or
Highlight the advantages in Sales Promotion.

Summarise the various steps involved in Marketing
Implementation.

Or

Briefly explain the various Integrated Marketing
Communication tools.

Explain the various consumer behavior models.
Or

What is the role of negotiation in international
business?
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16.

17.

18.

19.

20.

PART C — (3 x 10 = 30 marks)

Answer any THREE questions.
Explain the various Functions of Marketing.
Describe the various kinds of Pricing Decisions.

Discuss the factors influencing channel decision and
development.

Appraise the functions of CRM.

Analyze the various steps involved in new product
development process.

3 D-2626




D-2627 Sub. Code
32835/31735D3

DISTANCE EDUCATION

COMMON FOR M.B.A/M.B.A. INTERNATIONAL
BUSINESS) DEGREE EXAMINATION, MAY 2026.

Third Semester

EXPORT MANAGEMENT AND DOCUMENTATION
(CBCS 2018 — 2019/ 2023 — 24 Academic Year Onwards)

Time : Three hours Maximum : 75 marks
PART A — (10 x 2 = 20 marks)
Answer ALL the questions.
1. What is export documentation?
2. Give the meaning of export credit.

3. What is duty drawback?

4, What is agent’s allocation?

5. State the meaning of marine insurance.

6. What do you mean by insurance cover note?
7. Give the meaning of export cargo.

8. What is EXIM policy?
9. What is Export Promotion Zone?

10. What is central excise duty?



11.

12.

13.

14.

15.

PART B — (5 x 5 = 25 marks)

Answer ALL questions, choosing either (a) or (b).

(a)

(b)
(a)

(b)
(a)

(b)
(a)

(b)

(a)

(b)

List out the standardized pre-shipment export
documents.

Or

What are the various types of export credit?

List out the various transport documents required
for Export.

Or

Trace out the export incentives under EXIM policy.
Highlight the benefit of EPCG schemes.

Or

Identify the role of special economic zones.
What are the documents required for EPCG license?

Or

Bring out the functions of 100% export oriented

units.

Point out the procedure for availing export

1ncentives.

Or

Trace out the services of Export credit and
Guarantee.
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16.

17.

18.

19.

20.

PART C — (3 x 10 = 30 marks)
Answer any THREE questions.

Interpret the various documents required for shipment of
cargo by air.

Critically examine the documents required for Export.

Explain the role and functions of Export Promotion
Councils.

Enumerate the procedure for availing credit insurance.

Discuss the procedure for availing marine insurance
claims.
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D-2628 Sub. Code
32841/31741D1

DISTANCE EDUCATION

COMMON FOR M.B.A/M.B.A. INTERNATIONAL
BUSINESS) DEGREE EXAMINATION, MAY 2026.

Fourth Semester

INTERNATIONAL MARKETING LOGISTICS
(CBCS 2018 — 2019/ 2023 — 24 Academic Year Onwards)

Time : Three hours Maximum : 75 marks

PART A — (10 x 2 = 20 marks)
Answer ALL the questions.

1. Define Logistics.

2. What is supply chain management?

3. What is bill of lading?

4, Give the meaning of tranchart.

5. Define Demurrage.

6. State the meaning of Mate receipt.

7. What do you mean by port?

8. What is containerization?

9. Who is a freight brokers?

10. What is loading in warehousing?



11.

12.

13.

14.

15.

16.

17.

PART B — (5 x 5 = 25 marks)

Answer ALL questions, choosing either (a) or (b).

(a)

(b)
(a)

(b)
(a)

(b)
(a)

(b)
(a)

(b)

Highlight the objectives of Marketing Logistics
System.

Or
Bring out the scope of Marketing Logistics System.

What are the characteristics of shipping transport?

Or
Highlight the merits of Demurrage.

Identify the various functions of freight brokers.

Or

Explain the different types of warehousing.

Trace out the rules prescribed by IATA TACT to
regulate Air Transport.

Or

Bring out the various types of containers.
What are the functions of Inland Container Depots?

Or
Identify the various types of bill of lading.

PART C — (3 x 10 = 30 marks)

Answer any THREE questions.

Interpret the problems and prospects of Air Transport.

Elucidate the organisation and functions of Tranchart.

) D-2628




18.

19.

20.

Enumerate the technological developments in ocean

transportation.

Discuss the problems and prospects of inland container

depots.

Explain the various types of ports.
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D-2629 Sub. Code

32842/
31742D2

DISTANCE EDUCATION

COMMON FOR M.B.A/M.B.A. (International Business)
DEGREE EXAMINATION, MAY 2026.

Fourth Semester

FOREIGN EXCHANGE MANAGEMENT
(CBCS 2018 —2019/2023-2024 Academic Year Onwards)

Time : Three hours Maximum : 75 marks
PART A — (10 x 2 = 20 marks)
Answer ALL the questions.
1. Define foreign exchange.
2. What is the meaning of an inter-bank exchange rate?
3. Define Interest Rate Parity theory.

4, What is Nominal Effective Exchange Rate?

5. Give any two types of forward exchange contracts.
6. What is a call option in forex?

7. What is exposure netting?

8. Write a note on Currency Swap

9.  What is exchange risk hedging?

10. What is NOSTRO account?



11.

12.

13.

14.

15.

PART B — (5 x 5 = 25 marks)

Answer ALL questions, choosing either (a) or (b).

(a)

(b)

(a)

(b)

(a)

(b)

(a)

(b)

(a)

(b)

Examine the significance Foreign exchange.

Or

Differentiate between direct and indirect quotations
of exchange rates.

Explain the Purchasing Power Parity (PPP) theory
of exchange rate determination.

Or

What are the Factors Affecting Forward Exchange
Rates?

Who are the participants in the foreign exchange
market?

Or

Identify the difference between a Put option and a
Call option.

Explain the concept of Rupee Convertibility.

Or
Explain the various methods of managing economic

exposure risk.

Explain T.T. rates and their significance in foreign
exchange transactions.

Or

Bring out the Relationship between foreign
exchange management and economic stability.
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16.

17.

18.

19.

20.

PART C — (3 x 10 = 30 marks)
Answer any THREE questions.

What are the important foreign exchange rate
determinants? Describe briefly each of them.

Describe the Features of Options Contracts.
What are forward exchange contracts? Explain its types.

Discuss the role of the Reserve Bank of India (RBI) in
exchange rate management.

Discuss the various forms of exchange control measures.
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D-2630 Sub. Code

32843/
31743D3

DISTANCE EDUCATION

COMMON FOR M.B.A/M.B.A. (International Business)
DEGREE EXAMINATION, MAY 2026.

Fourth Semester

MANAGEMENT STRATEGIES OF MNC'S
(CBCS 2018 — 2019/2023 — 2024 Academic Year Onwards)

Time : Three hours Maximum : 75 marks
PART A — (10 x 2 = 20 marks)
Answer ALL the questions.
1. What is a Multinational Corporation?

2. What are Corporate-Level Strategies?

3. Mention two focus areas of strategic planning.
4, What is Environmental Scanning?

5. Define mergers.

6. Point out any two features of American MNCs.

7. What is a foreign subsidiary?
8. What is competitive advantage?
9.  Give the meaning of operational-level strategies.

10. What is strategic adaptation?



11.

12.

13.

14.

15.

16.

17.

PART B — (5 x 5 = 25 marks)
Answer ALL questions, choosing either (a) or (b).
(a) Describe the process of internationalization.

Or
(b) Bring out the emergence and growth of MNCs.

(a) What is the importance of strategic alliances?

Or

(b) What are the different patterns of mergers and
acquisitions?

(a) How SWOT analysis is important for MNCs?

Or

(b) How does international business differ from MNCs?
(a) Infer the significance of MNCs.
Or

(b) Explain the social responsibilities of business.

(a) Bring out the significance of international
marketing environment.

Or
(b) What are the problems from MNCs?

PART C — (3 x 10 = 30 marks)
Answer any THREE questions.
Explain the various types of MNCs.

Describe the advantages and disadvantages of
international joint ventures.
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18.

19.

20.

What are the various types of organizational structures of

MNCs? Explain it.

How do MNCs strategically adapt to local conditions?

Discuss with examples

Discuss the role of international agencies in managing

conflicts in MNCs.
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D-2631 Sub. Code

Time : Three hours

10.

32844/
31744D4

DISTANCE EDUCATION

COMMON FOR M.B.A/M.B.A. (International Business)
DEGREE EXAMINATION, MAY 2026.

Fourth Semester

WTO-CONSTITUTIONS AND OPERATIONS
(CBCS 2018 — 2019/2023 — 2024 Academic Year Onwards)

PART A — (10 x 2 = 20 marks)

Answer ALL the questions.
What do you mean by WTO?
What is Technical Barriers to Trade?
Give the meaning of tariff binding.
What is agreement on agriculture?
What is customs value?
What is agreement on import licensing?
What is DSS?
Give the meaning of Patents.
What is TRIMs?

What is agreement on anti-dumping?

Maximum : 75 marks



11.

12.

13.

14.

15.

PART B — (5 x 5 = 25 marks)

Answer ALL questions, choosing either (a) or (b).

(a)

(b)
(a)

(b)
(a)

(b)

(a)

(b)

(a)

(b)

Highlight the various objectives of WTO.

Or

Point out the principles of WTO.

Explain agreement  on subsidiaries and

countervailing measures.

Or

Trace out the basic principles of trade in goods.
What are the various types of subsidies?

Or

Write a note on agreement on pre-shipment

inspection.
Identify the scope of TRIPS.

Or

Trace alit the provisions governing agreement on

Rules of origin.
What are the exceptional provisions of TRIMs?

Or

Write a note on agreement on TPRM.
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16.

17.

18.

19.

20.

PART C — (3 x 10 = 30 marks)

Answer any THREE questions.
Enumerate the organizational structure of WTO.
Analyse the various technical barriers to trade.
Interpret the various methods of variation of goods.

Discuss the rules and procedural formalities governing
dispute settlement System.

Explain any ten services that come under the purview of

GATS.
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D-2632 Sub. Code
32845/31745D5

DISTANCE EDUCATION

COMMON FOR M.B.A/M.B.A. (International Business)
DEGREE EXAMINATION, MAY 2026.

Fourth Semester

MULTINATIONAL FINANCIAL MANAGEMENT
(CBCS 2018-19/2023-24 Academic Year Onwards)

Time : Three hours Maximum : 75 marks
PART A — (10 x 2 = 20 marks)
Answer ALL questions.
1. What is mean by Multinational Financial Management?
2. What is mean by Exchange rate?
3. What is Capital Budgeting?
4, What is meant by Foreign Direct Investment?
5. State the meaning of Investment Portfolio.
6. State the meaning of credit policy.
7. What is mean by Investment Management?
8.  What is mean by cost of capital?
9. Give the meaning of dividend policy.

10. Tell the meaning of Cost of debt.



11.

12.

13.

14.

15.

PART B — (5 x 5 = 25 marks)

Answer ALL questions, choosing either (a) or (b).

(a)

(b)
(a)

(b)
(a)

(b)
(a)

(b)

(a)

(b)

Examine the Strategies of FDI followed by the
MNCs.

Or

Explain briefly the various kinds of risk.
What are the factors affecting the exchange rate?

Or

Infer objectives of Receivable management.

How to measurement and management of business
risk?

Or

State the features of debenture financing.

Explain the various Sources of Short-term
financing.

Or

Bring out the features of International financial
market.

What is International Depository Receipt (IDR)?
State it benefits.

Or

Trace out the features of sound capital structure.
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16.

17.

18.

19.

20.

PART C — (3 x 10 = 30 marks)
Answer any THREE questions.

Describe the need for Foreign Direct Investment by
MNCs.

Explain in detail the various International cash
management techniques.

Examine the factors determine of dividend policy of the
company.

Explain the types of International financial market.

Analyse the Factors influencing working capital in
Multinational Companies.
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D-2633 Sub. Code
33033/31733N1

DISTANCE EDUCATION

COMMON FOR M.B.A./M.B.A. (Banking and Finance)
DEGREE EXAMINATION, MAY 2026.

Third Semester

BANKING LAW AND PRACTICE
(CBCS 2018-19/2023-24 Academic Year Onwards)

Time : Three hours Maximum : 75 marks

PART A — (10 x 2 = 20 marks)
Answer ALL questions.

1.  Define a customer.

2. What is Foreign Bank?

3. What is Fixed Deposit?

4, What is Saving Account?

5. Define a Partnership.

6. What do you mean by Real Estate?

7.  What is Debts?

8. What is Promissory Note?

9. What is Doubt Crossing?

10. Define a Agent.



11.

12.

13.

14.

15.

PART B — (5 x 5 = 25 marks)

Answer ALL questions, choosing either (a) or (b).

(a)

(b)

(a)

(b)

(a)

(b)
(a)

(b)

(a)

(b)

Explain Briefly about the Duties of Bankers.

Or

Brief about the Structure of Scheduled Commercial
Banks.

Write about the Operation of Opening and Closing
of Accounts in banks.

Or

Explain about the Factors Determining Cash
Reserves of Banks.

Write Short Notes about the Concepts of Recurring
Deposits in Banks.

Or

Explain the Benefits of Borrowing in Banks.

Brief about the Concepts of Trustees and
Co-operatives Societies.

Or

Mention out the Benefits of Crossing Cheques in
Banks.

Explain the Responsibilities of Paying Banker on
Crossed Cheques.

Or

Explain the Features of Promissory Note.
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16.

17.

18.

19.

20.

PART C — (3 x 10 = 30 marks)
Answer any THREE questions.
Describe about the Functions of Commercial Banks.

Enumerate about the Banker Rights on General Lien, Set
Off, Appropriation.

Elaborate about the Different Types of Securities.

Briefly Explain about the Documentation of Borrowers in
Banks.

Explain the types of Crossing in Cheques.
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D-2634 Sub. Code
33034/31734N2

DISTANCE EDUCATION

COMMON FOR M.B.A./M.B.A. (Banking and Finance)
DEGREE EXAMINATION, MAY 2026.

Third Semester

CENTRAL BANKING AND MONETARY MANAGEMENT
(CBCS 2018 — 2019/ 2023 — 24 Academic Year Onwards)

Time : Three hours Maximum : 75 marks

PART A — (10 x 2 = 20 marks)
Answer ALL questions.

1. What is Money Market?

2. Who is Agent?

3. What is Cash Reserve Ratio?

4.  What is Central Bank?

5. What is Liquid Asset?

6. Mention any two points of Reserves in Bank?

7.  What is Bank Rate?

8.  What is Industrial Finance?

9. What is Neutrality of money?

10. What is Export Credit?



11.

12.

13.

14.

15.

PART B — (5 x 5 = 25 marks)

Answer ALL questions, choosing either (a) or (b).

(a)

(b)
(a)

(b)

(a)

(b)

(a)

(b)

(a)

(b)

Explain the Characteristics of Central Bank.

Or
Explain the importance of Money Market.

Explain the Demerits of Open Market Operations.

Or
Write Short Notes about the Exchange Rate
Stability on Monetary Policy.

Explain the Inspection of Banks from Reserve Bank
of India.

Or

Explain about the Concepts of Training of Banking
Personnel.

Explain the Exchange Control on Reserve Bank of
India.

Or

Explain the Directives of Reserve Bank of India
Regulation.

Explain the Concepts of Custodian of the Nation’s
Foreign Exchange Reserves.

Or

Mention out the demerits of Credit Control on Open
Market Operation.
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16.

17.

18.

19.

20.

PART C — (3 x 10 = 30 marks)
Answer any THREE questions.
Enumerate about the Instruments of Money Markets.

Elaborate about the Concepts of Qualitative Weapons of
Credit Control.

Describe about the Licensing and Regulations of Reserve
Bank of India.

Explain the Reserve Bank of India Instruments of
General Credit Control.

Estimate the Composition of the Money Market.
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D-2635 Sub. Code
33035/31735N3

DISTANCE EDUCATION

COMMON FOR M.B.A./M.B.A. (Banking and Finance)
DEGREE EXAMINATION, MAY 2026.

Third Semester

INTERNATIONAL BANKING AND FOREIGN EXCHANGE
(CBCS 2018-19/2023-24 Academic Year Onwards)

Time : Three hours Maximum : 75 marks
PART A — (10 x 2 = 20 marks)
Answer ALL the questions.
1.  What is Vostro Account?
2. What is Foreign Currencies?
3. What is Letter of Credit?
4.  Define a International Trade.
5. What is Export Incentive?
6. What is Export Credit Guarantee Corporation of India?
7.  What is Pass Book?
8.  What is Export and Import Bank?
9.  What is Excises Rebate?

10. What is consignment Export Policy?



11.

12.

13.

14.

15.

PART B — (5 x 5 = 25 marks)

Answer ALL questions, choosing either (a) or (b).

(a)

(b)

(a)

(b)
(a)

(b)

(a)

(b)

(a)

(b)

Explain the Scope of Foreign Currency Account.

Or

Explain the Cause of Fluctuations in Exchange
Rate.

Explain the Recent Trend in Foreign Trade Policy.

Or
Explain the Advantages of Letter of Credit.

Brief about the Uniform Customs and Practice for
Documentary Credit on Export.

Or

Explain about the Packing Credit Advance in
Foreign Trade.

Write Short Notes about the Deferred Payment
Imports.

Or

Explain the importance of Consignment Export
Policy.

Explain about the Full Convertibility of Currency
Rates.

Or
Mention out the importance of EXIM Bank.
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16.

17.

18.

19.

20.

PART C — (3 x 10 = 30 marks)
Answer any THREE questions.
Explain about the Function of Foreign Exchange.

Elaborate the Methods of Exchange Control Regulations
relating to Exports and Imports.

Describe the Type of Letter of Credit.

Enumerate the Difference Policy on Export Credit
Guarantee Corporation of India.

Briefly Explain about the tending to Foreign Government
in EXIM Bank.
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D-2636 Sub. Code
33041/31741N1

DISTANCE EDUCATION

Common for M.B.A./M.B.A. (Banking and Finance) DEGREE
EXAMINATION, MAY 2026.

Fourth Semester

COMPUTER AND BANKING
(CBCS 2018 —2019/2023-2024 Academic Year Onwards)

Time : Three hours Maximum : 75 marks
PART A — (10 x 2 = 20 marks)
Answer ALL the questions.
1. What is a computer?
2. Mention two functions of computers in banks.
3. Define decimal and binary number systems.

4, What is data processing cycle?

5. Name any two input devices.
6. Define operating system.
7. Write two characteristics of computer networks.

8. What is LAN?
9. What is Electronic Fund Transfer (EFT)?

10. Define fire wall in banking security.



11.

12.

13.

14.

15.

PART B — (5 x 5 = 25 marks)

Answer ALL questions, choosing either (a) or (b).

(a)

(b)

(a)

(b)

(a)

(b)

(a)

(b)

(a)

(b)

Explain the characteristics and functions of a
computer.

Or

Discuss the generations of computers with
examples.

Describe the binary, octal, and hexadecimal
systems.

Or

Explain the concept of data representation and
conversion with examples.

Explain the major hardware components in a
banking environment.

Or

Differentiate  between system software and
application software with examples.

Discuss the different types of networks used in
banks.

Or

Explain the role of core banking and inter-branch
reconciliation.

Write a short note on Internet Banking and Mobile
Banking.

Or

Discuss the causes of cyber threats in banks and
preventive measures.
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16.

17.

18.

19.

20.

PART C — (3 x 10 = 30 marks)
Answer any THREE questions.

Explain how the evolution of computers has influenced
digital banking operations in India.

Demonstrate the steps involved in converting decimal
numbers to binary, octal, and hexadecimal with real-life
banking examples.

Discuss the importance of memory, storage, and
peripheral devices in ATM operations and branch
computerization.

Examine the role of computer networks in enabling core
banking, fund transfers, and branch integration.

Evaluate the impact of cyber security threats on mobile
and internet banking, and suggest measures to safeguard
customer data.
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D-2637 Sub. Code

33042/
31742N2

DISTANCE EDUCATION

COMMON FOR M.B.A./M.B.A. (Banking and Finance)
DEGREE EXAMINATION, MAY 2026.

Fourth Semester

INVESTMENT ANALYSIS AND PORTFOLIO
MANAGEMENT

(CBCS 2018 — 2019/2023 — 24 Academic Year Onwards)
Time : Three hours Maximum : 75 marks
PART A — (10 x 2 = 20 marks)

Answer ALL the questions.

1. Define Investment according to its financial concept.

2. Differentiate between investment and speculation in two
key points.

3. List two examples of fixed-income securities.

4. Define Return on Investment (ROI).

5. Distinguish between systematic and unsystematic risk.

6. State the primary objective of Fundamental Analysis.

7. What is the core assumption of Technical Analysis?

8. What does a moving average indicate in stock chart

analysis?



10.

11.

12.

13.

14.

Define the Efficient Frontier in the context of Markowitz
diversification.

What does the Security Market Line (SML) represent?

PART B — (5 x 5 = 25 marks)

Answer ALL questions, choosing either (a) or (b).

(a)

(b)

(a)

(b)

(a)

(b)

(a)

(b)

Discuss the primary goals of investment and how
they differ between personal and institutional
investors.

Or
Explain the risk—return trade-off with the help of a
hypothetical investment scenario.

Explain how derivative instruments (options, swaps,
forwards, futures) are wused for hedging or
speculation.

Or

How do you compute the return of a portfolio?
Explain with a hypothetical two-asset portfolio.

Describe how bond valuation 1s carried out,
mentioning key determinants.

Or

Explain moving-average technical analysis and its
application in market timing.

What are the main components of fundamental
analysis?

Or

What are risk-return indifference curves, and how
are they used in portfolio selection?
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15.

16.

17.

18.

19.

20.

(a) Compare fundamental analysis and technical
analysis.

Or

(b) Describe the two-factor model and outline how the
Lagrange multiplier method is applied in portfolio
optimization.

PART C — (3 x 10 = 30 marks)
Answer any THREE questions.

Explain how to construct an optimal risky portfolio from
two assets.

Give a dataset of market returns and individual asset
beta, calculate expected return and plot the
corresponding Security Market Line.

Discuss the Random-Walk Theory and its implications for
technical analysis.

How can you tell if your investment portfolio did a good
job? Show how to use three different tools to measure its
performance.

Compare and contrast the constant mix and constant
proportion portfolio insurance (CPPI) strategies for
portfolio revision.
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D-2638 Sub. Code

33043/357443/
31743N3/31743C3

DISTANCE EDUCATION

(Common for: M.B.A./M.B.A.(Banking and Finance)&
M.B.A (FM) DEGREE EXAMINATION, MAY 2026.

Fourth Semester

PROJECT FINANCE

(CBCS 2018 — 2019 AY Onwards /2023-24 AY/CY 2024 to
CY 2025/AY 2025-26)

Time : Three hours Maximum : 75 marks
PART A — (10 x 2 = 20 marks)
Answer ALL the questions.

1. Briefly explain the purpose of technical appraisal in
project formation.

2. List two common types of project evaluation.
3. What is meant by internal generation of funds for a
project?

4, What is Venture Capital financing?
5. What is meant by fixed capital in project finance?
6. What is meant by Capital gearing?

7. What is the first stage in the process of lending for a
project?

8.  Why is safeguards against pollution important in project
appraisal?



10.

11.

12.

13.

14.

What

1s meant by estimation of demand-supply

gap in commercial appraisal?

What does the Debt Equity Ratio indicate in financial
appraisal?

PART B — (5 x 5 = 25 marks)

Answer ALL questions, choosing either (a) or (b).

(a)

(b)

(a)

(b)

(a)

(b)

(a)

(b)

Explain the role of NPV and IRR in the financial
appraisal of a project.

Or

Explain the importance of technical appraisal stage
in the project cycle.

Elaborate on the stages of project implementation.

Or

Explain in detail any five sources of finance for a
project from the list provided in the unit

Describe any five financial evaluation tools used in
project appraisal.

Or

What is meant by internal rate of return and how is
1t useful?

What is social cost benefit analysis? Explain with an
example.

Or

Briefly explain the significance of social rate of
return.
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15.

16.

17.

18.

19.

20.

(a) What are the methods used in project monitoring?

Or

(b) Explain the recovery mechanism in project finance.
PART C — (3 x 10 = 30 marks)
Answer any THREE questions.

Discuss the critical factors determining the fixed capital
requirements of a project.

Explain the process of financing a project. covering the
estimation of capital requirements.

Discuss in detail the various appraisal techniques used in
project finance, focusing on the evaluation of technical
aspects.

Discuss the concept of industrial sickness, its warning
signals, and causes.

Discuss the contribution of a project to employment
generation and government revenue as part of economic
appraisal.
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D-2639 Sub. Code

33044/
31744N4

DISTANCE EDUCATION

COMMON FOR M.B.A.//M.B.A. (Banking and Finance)
DEGREE EXAMINATION, MAY 2026.

Fourth Semester

MUTUAL FUND MANAGEMENT
(CBCS 2018 — 2019/2023 — 24 Academic Year Onwards)

Time : Three hours Maximum : 75 marks
PART A — (10 x 2 = 20 marks)

Answer ALL the questions.

1.  What is an open-ended mutual fund?

2. Mention two types of equity mutual funds.
3. List two portfolio management strategies.
4, Define a closed-ended scheme.

5. What is the role of custodians?

6. Who regulates mutual funds in India?

7. Give two points on NAV valuation.

8.  Write two functions of SEBI in mutual fund regulation.
9. State two schemes from private sector mutual funds.

10. What is meant by liberalized mutual fund environment.



11.

12.

13.

14.

15.

PART B — (5 x 5 = 25 marks)

Answer ALL questions, choosing either (a) or (b).

(a)

(b)

(a)

(b)

(a)

(b)

(a)

(b)

(a)

(b)

Distinguish between equity funds and balanced
funds based on their objectives.

Or

Examine the classification of mutual funds based on
operational structure.

Summarize the key functions and composition of an
Asset Management Company.

Or

State the roles assigned to sponsors and custodians
within mutual fund organizations.

Describe the steps involved in mutual fund scheme
development and marketing.

Or

Discuss the portfolio strategies adopted for
optimizing mutual fund returns.

Outline the compliance requirements for accounting
and disclosure in mutual funds.

Or

Discuss the mechanism of NAV pricing and unit
allocation in fund management.

Trace the evolution and challenges of UTI’s
performance in India.

Or

Analyze the effectiveness of liberalization on the
performance of private mutual funds.

) D-2639




16.

17.

18.

19.

20.

PART C — (3 x 10 = 30 marks)
Answer any THREE questions.

Discuss in detail the genesis, types and benefits of mutual
funds.

Explain the roles of Sponsors, Trustees, Custodians, and
AMC in mutual fund organization.

Analyze the operational process of mutual funds in India.

Examine the regulatory framework of mutual funds in
India including SEBI and AMFI norms.

Evaluate the growth and performance of private and
public sector mutual funds in the liberalized economy.
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D-2640 Sub. Code
33045/31745N5

DISTANCE EDUCATION

(Common for: M.B.A./M.B.A.(Banking and Finance) DEGREE
EXAMINATION, MAY 2026.

Fourth Semester

MERCHANT BANKING
(CBCS 2018 — 2019/2023-24 Academic Year Onwards)

Time : Three hours Maximum : 75 marks
PART A — (10 x 2 = 20 marks)
Answer ALL the questions.
1. What is merchant banking?

2. Mention two project counselling services offered by
merchant bankers.

3. Define equity and preference shares.

4, What do you mean by underwriting in merchant banking?
5. State any two functions of a portfolio manager.

6. Mention any two purposes of mergers.

7. Define mutual funds.

8. List two types of factoring.
9. Name two categories of merchant bankers as per SEBI.

10. Mention any two functions of stock exchanges in India.



11.

12.

13.

14.

15.

PART B — (5 x 5 = 25 marks)

Answer ALL the questions, choosing either (a) or (b).

(a)

(b)

(a)

(b)

(a)

(b)

(a)

(b)

(a)

(b)

Outline the evolution and functions of merchant
banking in India.

Or

Examine the role of merchant bankers in project
counselling and loan syndication.

Differentiate between equity shares and debentures.

Or

Discuss the changing structure of the Indian capital
market and its impact on corporate securities.

Explain the stages involved in the marketing of
corporate securities.

Or

What are the key post-issue activities handled by
merchant bankers?

Assess the Indian regulatory framework governing
mergers and acquisitions.

Or

Discuss the functions and risk approaches of
portfolio management in merchant banking.

Explain the classification of mutual funds and their
advantages.

Or

Discuss the concept and mechanism of factoring in
merchant banking.
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16.

17.

18.

19.

20.

PART C — (3 x 10 = 30 marks)
Answer any THREE questions.

Analyze the various activities performed by a merchant
banker in India.

Examine the key capital issue—related functions
undertaken by a lead manager.

Describe the entire lifecycle of a public issue—from pre-
issue to listing.

Discuss the purpose, types, and recent trends of mergers
and acquisitions in India.

Elaborate on the structure and working of venture capital
in India.
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D-2641 Sub. Code
33133/31733E1

DISTANCE EDUCATION

COMMON FOR M.B.A./M.B.A. (Corporate Secretaryship)
DEGREE EXAMINATION, MAY 2026.

Third Semester

LABOUR AND INDUSTRIAL LAWS
(CBCS 2018 — 2019/ 2023 — 24 Academic Year Onwards)

Time : Three hours Maximum : 75 marks
PART A — (10 x 2 = 20 marks)
Answer ALL questions.
1. Who is an “Occupier”?
2. What is meant by “Retrenchment”?

3. Mention any two penalties for non-compliance with the
Factories Act, 1948.

4. Define “Industrial Dispute”.

5. What is “Layoff’?

6. What is meant by “Basic Wages”?
7. Define “Available Surplus”.

8. What is “Customary Bonus”?

9.  What is “Lockout”?

10. What is “Registered Trade Union”?



11.

12.

13.

14.

15.

PART B — (5 x 5 = 25 marks)

Answer ALL questions, choosing either (a) or (b).

(a)

(b)

(a)

(b)

(a)

(b)

(a)

(b)

(a)

(b)

Discuss the welfare measures provided for workers
under the Factories Act, 1948.

Or
Discuss the method of calculating wages for

compensation.

Explain the powers and duties of conciliation
officers.

Or
Explain the importance of medical examination in

workmen’s compensation cases.

Discuss the provisions relating to contributions
under the ESI Act, 1948.

Or
Explain the procedure for settlement of disputes and
claims under the ESI Act.

Explain the provisions relating to transfer of
accounts when an employee changes jobs.

Or
Discuss the different schemes (EPF, BPS, EDLI)
covered under the EPF & MP Act, 1952.

Discuss the conditions under which gratuity can be
forfeited.

Or

Discuss the permissible deductions from bonus
payable to employees.
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16.

17.

18.

19.

20.

PART C — (3 x 10 = 30 marks)
Answer any THREE questions.

Critically analyze the provisions relating to working
hours, overtime, and leave under the Factories Act, 1948.

Discuss the procedure for review and appeal in cases of
workmen’s compensation.

Evaluate the benefits available to employees under the
Employees’ State Insurance Scheme.

Enumerate the role of Inspectors in enforcing compliance
under the ESI Act.

Examine the powers of the court under the EPF Act,
1952.
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D-2642 Sub. Code
33134/31734E2

DISTANCE EDUCATION

COMMON FOR M.B.A/M.B.A.
(Corporate Secretaryship) DEGREE
EXAMINATION, MAY 2026.

Third Semester

SECURITIES LAWS AND FINANCIAL MARKETS
(CBCS 2018 — 2019/ 2023 — 24 Academic Year Onwards)

Time : Three hours Maximum : 75 marks

PART A — (10 x 2 = 20 marks)
Answer ALL questions.

1. What is Financial System?

2. What is Money Market?

3. What is Preference Shares?

4.  What is ADR?

5. What is Treasury Bills?

6. What is Credit Rating?

7. What is Secondary Market?

8. Who are Portfolio Managers?

9. Define Stock Exchange.

10. What is Mutual Fund?



11.

12.

13.

14.

15.

PART B — (5 x 5 = 25 marks)

Answer ALL questions, choosing either (a) or (b).

(a)

(b)

(a)

(b)
(a)

(b)
(a)

(b)

(a)

(b)

Describe the key functions performed by a financial

system.

Or

Discuss the challenges faced by the Indian financial

system today.
Bring out the significance of capital market.

Or

State the role and functions of depository.
What are financial instruments?

Or

Describe the significance of primary market.

State the functions of stock exchange.

Or

What are the various agencies involved in primary

market?
Mention the role of merchant banker in SEBI.

Or

State the rules and regulations framed by SEBI for

underwriter.
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16.

17.

18.

19.

20.

PART C — (3 x 10 = 30 marks)
Answer any THREE questions.

List and briefly describe the main constituents of a
financial system.

Explain the role and powers of SEBI.

Enumerate the regulatory framework of credit rating
agencies in India.

Classify the various kinds of secondary market
intermediaries.

Elucidate the SEBI and RBI regulations for mutual
funds.
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D-2643 Sub. Code
33135/31735E3

DISTANCE EDUCATION

COMMON FOR M.B.A./M.B.A. (Corporate Secretaryship)
DEGREE EXAMINATION, MAY 2026.

Third Semester

INDIRECT TAXES
(CBCS 2018 — 2019/ 2023 — 24 Academic Year Onwards)

Time : Three hours Maximum : 75 marks

PART A — (10 x 2 = 20 marks)
Answer ALL questions.

1.  What is Indirect Taxation?

2. What is meant by Central Excise?

3. What are Excisable Goods?

4, Define Customs Duty.

5. What is Rate of Tax?

6. What is meant by MODVAT?

7.  What is Service Tax?

8. What is Inter State Sale?

9.  Define CST.

10. What is Penultimate Sale?



11.

12.

13.

14.

15.

16.

17.

PART B — (5 x 5 = 25 marks)

Answer ALL questions, choosing either (a) or (b).

(a)

(b)
(a)

(b)
(a)

(b)
(a)

(b)
(a)

(b)

State the merits of indirect taxation.

Or

Describe the nature of levy of excise duty.

Discuss the essentials in valuation of excisable
goods.

Or

What are the objectives of sales tax laws?
State the advantages of value added tax in India.

Or

List out the objectives of customs laws.
Classify the types of customs duty.

Or

Describe about the warehousing of goods.
Write about the levy and collection of CST.

Or

Discuss the role of resignation of dealers in
penultimate sale.

PART C — (3 x 10 = 30 marks)

Answer any THREE questions.

Enumerate the role of indirect taxation.

Briefly explain the method of availing CENVAT benefit.
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18.

19.

20.

Critically examine the tax planning in excise and service

tax.

Elucidate the special business for
prevention of illegal import and export.

Discuss the various forms used in CST Act.

detection and
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D-2644 Sub. Code
33141/31741E1

DISTANCE EDUCATION

COMMON FOR M.B.A./
M.B.A. (CORPORATE SECRETARYSHIP) DEGREE
EXAMINATION, MAY 2026.

Fourth Semester

COMPANY SECRETARIAL PRACTICE
(CBCS 2018 — 2019/ 2023 — 2024 Academic Year Onwards)

Time : Three hours Maximum : 75 marks
PART A — (10 x 2 = 20 marks)

Answer ALL questions.

1. Define a Private Limited Company.
2. What is meant by Conversion of Companies?
3. State any two specimen resolutions used in incorporation.

4, Who is a Manager?
5. Define Company Meetings.
6. What is meant by Sole Selling Agent?

7. What do you mean by Director’s Responsibility
Statement?

8. What is a Compliance Certificate?
9. What is meant by Winding Up?

10. Who is a Member?



11.

12.

13.

14.

15.

PART B — (5 x 5 = 25 marks)

Answer ALL questions, choosing either (a) or (b).

(a)

(b)

(a)

(b)

(a)

(b)

(a)

(b)

(a)

(b)

Explain the procedure for incorporation of a Public
Company.

Or

Describe the issue of Certificate of Incorporation
and Commencement of Business.

Write short notes on Transfer and Transmission of
Shares.

Or

Explain the process of Forfeiture of Shares with
specimen resolutions.

Discuss the appointment and removal of Directors.

Or

Describe the procedures for conducting Board
Meetings.

Explain the Director’s Responsibility Statement and
its importance.

Or

Write short notes on Preparation of Profit and Loss
Account.

What are the statutory registers and returns?

Or

Explain the compulsory winding up by court.
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16.

17.

18.

19.

20.

PART C — (3 x 10 = 30 marks)
Answer any THREE questions.

Explain the steps involved in the Conversion of a Private
Company into a Public Company.

Discuss the procedures relating to Transfer and
Transmission of Shares, including checklists and
specimen resolutions.

Elaborate on the appointment, re-appointment, and
removal of Directors, Managers, and Whole-time
Directors.

Explain the Preparation of Balance Sheet and Profit &
Loss Account highlighting Auditor’s and Director’s
Report.

Describe the various modes of Winding Up of a Company.

3 D-2644




D-2645 Sub. Code
33142/31742E2

DISTANCE EDUCATION

COMMON FOR M.B.A./M.B.A. (Corporate Secretaryship)
DEGREE EXAMINATION, MAY 2026.

Fourth Semester

CORPORATE RESTRUCTURING : LAW AND PRACTICE
(CBCS 2018 — 2019/ 2023 — 24 Academic Year Onwards)

Time : Three hours Maximum : 75 marks

PART A — (10 x 2 = 20 marks)
Answer ALL questions.

1. Define Corporate Restructuring.

2. What is Takeover?

3. Write two advantages of Amalgamation.

4, What is friendly Takeover?

5. Who is an acquirer?

6. What is Bailout Takeover?

7. What is a post-merger?

8. List the modes of reduction of share capital.

9. Write the immovable property?

10. Mention key factors for measuring.



11.

12.

13.

14.

15.

PART B — (5 x 5 = 25 marks)

Answer ALL questions, choosing either (a) or (b).

(a)

(b)

(a)

(b)
(a)

(b)

(a)

(b)
(a)

(b)

Distinguish between strategic planning and
strategic implementation.

Or

Write the legal procedure for merger and
acquisition.

What is difference between merger and acquisition?

Or

What are the types of Demergers?

State the salient features of the reverse merger U/s
72A of the companies Act.

Or

What are the factors relevant for post merger
evaluation?

What are the government guidelines followed post
merger?

Or

What are the objectives of buy back of shares?
State the economic aspects of demergers.

Or

What are the tax relief of merger and acquisition?
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16.

17.

18.

19.

20.

PART C — (3 x 10 = 30 marks)
Answer any THREE questions.

Explain the role of professionals in the process of
Corporate Restructuring.

Explain the types of takeovers and its advantages and
limitations.

What are the tax advantages of mergers?

What are the different alternatives available to a public
company for buy-back?

National scenario on corporate restructuring-Justify.
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D-2646 Sub. Code

Time : Three hours

10.

33143/
31743E3

DISTANCE EDUCATION

Common for M.B.A./M.B.A. (Corporate Secretaryship)
DEGREE EXAMINATION, MAY 2026.

Fourth Semester

DRAFTING AND CONVEYANCING
(CBCS 2018 — 2019/2023 — 2024 Academic Year Onwards)

PART A — (10 x 2 = 20 marks)

Answer ALL questions.
Define Drafting.
What are the general principles of conveyancing?

Under what circumstances can an employee
suspended?

Name two essential clauses in a mortgage deed.
Highlight how does a charge differ from a mortgage?
Define a trademark.

How is an application different from a petition?
Name two types of appellate authorities in India.

When does a revocable authority become irrevocable?

authority?

Maximum : 75 marks

What are the legal consequences of granting particular



11.

12.

13.

14.

15.

16.

17.

PART B — (5 x 5 = 25 marks)

Answer ALL questions, choosing either (a) or (b).
(a) Discuss the rules for drafting.
Or

(b) Explain the basic requirements of deeds of
transfers.

(a) Discuss about the mortgage by deposit of title deeds.
Or

(b) Explain the memorandum of pledge of movables.

(a) Interpret about the charge sheets.
Or

(b) Explain the deed of assignment business debts.

(a) Compare trademarks and copyrights.
Or

(b) Explain about the appellate authorities under
taxation.

(a) Analyze about deeds of power of attorney.
Or

(b) Explain about the special leave petition.

PART C — (3 x 10 = 30 marks)
Answer any THREE questions.

Explain about the Habendum and Testimonium.

Compare Collaboration agreement and arbitration
agreement.
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18.

19.

20.

Interpret about the deeds of floating charges.

How 1s a business debt transferred through legal

drafting?

Contrast about the drafting of applications and petitions

to public financial institution.
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D-2647 Sub. Code

Time : Three hours

10.

33144/
31744E4

DISTANCE EDUCATION

COMMON FOR M.B.A./M.B.A. (Corporate Secretaryship)
DEGREE EXAMINATION, MAY 2026.

Fourth Semester

ECONOMIC LEGISLATIONS
(CBCS 2018 — 19/2023 — 24 Academic Year Onwards)

PART A — (10 x 2 = 20 marks)
Answer ALL the questions.
What is Industrial Policy?
What is Substantial Expansion?
What is SSI?
What is Competition Law?
What is FERA?
What is Air Pollution?
What is an Occupier?
What is Penalties?
Define Consumer.

What is Environment Audit?

Maximum : 75 marks



11.

12.

13.

14.

15.

PART B — (5 x 5 = 25 marks)

Answer ALL questions, choosing either (a) or (b).

(a)

(b)
(a)

(b)

(a)

(b)

(a)

(b)

(a)

(b)

Discuss the government’s policy for setting up Small
Scale Industries (SSI).

Or

Describe the current industrial policy in India.

What are the criteria for classifying a unit as an
ancillary industry?

Or

What powers does the CCI have to grant interim
relief?

Define “anti-competitive agreements” under the
Competition Act, 2002.

Or

What are the duties of the Director-General under
the Competition Act?

Define “authorized person” and “capital account
transaction” under FEMA

Or

What are the key objectives of the Foreign Exchange
Management Act 1999?

What are the salient features of the Air (Prevention
and Control of Pollution) Act, 19817

Or

Describe the step-by-step procedure for obtaining
environmental clearances for industrial projects.
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16.

17.

18.

19.

20.

PART C — (3 x 10 = 30 marks)
Answer any THREE questions.

Explain the procedure for registration and licensing of
industrial undertakings under IDRA.

Describe the procedure for inquiry into combinations by
the Competition commission

Explain the RBI guidelines for the realization and
repatriation of foreign exchange from exports.

Describe the structure and functions of the Central
Pollution Control Board (CPCB) under the Water Act,
1974.

Enumerate the legal and regulatory framework for
environmental protection in India
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D-2648 Sub. Code

Time : Three hours

10.

33145/
31745E5

DISTANCE EDUCATION

Common for M.B.A./M.B.A. (Corporate Secretaryship)
DEGREE EXAMINATION, MAY 2026.

Fourth Semester

SECRETARIAL AND MANAGEMENT AUDIT
(CBCS 2018 — 19/2023 — 24 Academic Year Onwards)

PART A — (10 x 2 = 20 marks)
Answer ALL the questions.
What is Secretarial Audit?
Who is a Company Secretary?
What is Code of Conduct?
What is Secretarial Standard?
What is Compliance Certificate?
Define Securities.
What is Management Audit?
What is Cost Audit Report?
What is meant by Appraisal of Management?

What is Professional Misconduct?

Maximum : 75 marks



11.

12.

13.

14.

15.

PART B — (5 x 5 = 25 marks)

Answer ALL questions, choosing either (a) or (b).

(a)

(b)

(a)

(b)

(a)

(b)

(a)

(b)
(a)

(b)

State the concept of self regulatory administration.

Or

Describe the periodicity and format for secretarial
audit report

Discuss the powers of secretarial auditor.

Or

Explain the documents to be prepared in connection
with search and status report.

List out the scope of securities audit

Or

Explain the provisions relating to issue and transfer
of securities.

State the contents of Compliance Certificate Rules,
2001.

Or

Write the significance of systems audit

State the nature of management audit.

Or

Explain differences between cost audit and financial
audit.
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16.

17.

18.

19.

20.

PART C — (3 x 10 = 30 marks)
Answer any THREE questions.

Discuss the emerging areas of practice for practicing
company secretaries.

Enumerate the covenants of loan agreements entered into
with financial institutions.

Briefly explain the secretarial standards and compliance
certificate.

Describe the liabilities of a cost auditor

Explain the checklist for conducting securities audit.
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D-2649 Sub. Code

33233/
31733F1

DISTANCE EDUCATION

Common for M.B.A./M.B.A. (Project Management) DEGREE
EXAMINATION, MAY 2026.

Third Semester

PROJECT FORMULATION AND APPRAISAL
(CBCS 2018 — 2019/2023 — 2024 Academic Year Onwards)

Time : Three hours Maximum : 75 marks

PART A — (10 x 2 = 20 marks)

Answer ALL questions.

1. Define economic planning and mention its two key
features.
2. State one major difference between industrial and

agricultural sector development.
3.  What is a project? Mention any two features of a project.
4, List any two types of projects under project classification.
5. State the significance of the project life cycle.
6. Mention any two basic criteria for screening project ideas.

7.  Write two stages involved in project formulation.



10.

11.

12.

13.

14.

Mention the first two steps in identifying a project
problem.

Give one technical and one commercial aspect considered
in a project.

Mention one objective of financial appraisal and one of
managerial appraisal.

PART B — (5 x 5 = 25 marks)

Answer ALL questions, choosing either (a) or (b).

(a)

(b)

(a)

(b)

(a)

(b)
(a)

(b)

Explain the need and importance of economic
planning in the globalization era.

Or

Describe the nature of economic planning with
suitable examples.

Discuss the role of the agricultural sector in
economic and project development.

Or

Examine the importance of the educational sector in
National Development.

Define a project and explain its major features.

Or
Classify different types of projects.

Describe the stages of a project life cycle.

Or

Write notes on the BOO models of privatization
with its benefits and limitations.
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15.

16.

17.

18.

19.

20.

(a) What are the components of a detailed project
report?

Or

(b) What is a feasibility study? Discuss its components
and the need for feasibility reporting.

PART C — (3 x 10 = 30 marks)
Answer any THREE questions.

Highlights the features and significance of overseas and
turnkey projects with suitable examples.

Evaluate the approaches to privatization projects,

including BOOM, BOT, BOO, and BOOT models.

Explain the methods of scouting and screening project
ideas and outline the basic criteria for selecting the best
project opportunities.

How does political stability and contribution to
government revenue impact project feasibility?

Enumerate the importance in project report preparation.
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D-2650 Sub. Code

33234/
31734F2

DISTANCE EDUCATION

Common for M.B.A./M.B.A. (Project Management) DEGREE
EXAMINATION, MAY 2026.

Third Semester

PROJECT SUPPORT SYSTEM
(CBCS 2018 — 2019/2023 — 2024 Academic Year Onwards)

Time : Three hours Maximum : 75 marks
PART A — (10 x 2 = 20 marks)
Answer ALL questions.

1. Mention any two types of project supporting facilities
available for entrepreneurs.

2. What is the role of the Department of Science and
Technology in supporting projects?

3. Define market positioning in the context of project
marketing.
4. Name any two Export Trade Promotion Councils that

support Indian exports.

5.  What is the significance of setting quality standards in a
manufacturing project?

6. What is meant by “appropriate technology” in project
development?

7. What are the functions of SIDBI in financing small-scale
industries?



10.

11.

12.

13.

Name any two international financial institutions that

support project financing.

What is the purpose of awareness training for
entrepreneurs?

Mention any two ways in which NGOs promote

sustainable entrepreneurship.
PART B — (5 x 5 = 25 marks)
Answer ALL questions, choosing either (a) or (b).

(a) Explain the nature and types of project supporting
facilities available for entrepreneurs.

Or
(b) Discuss the role of the Department of Planning and

Programme Implementation in project support.

(a) Describe the institutional marketing support
provided by NSIC and STC to small industries.

Or
(b) Explain the steps involved in the marketing process

for a new project.

(a) Explain the importance of pollution control and

effluent treatment in industrial project planning.

Or

(b) Write a note on the role of CSIR and ITCOT in
providing technical support to entrepreneurs.
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14.

15.

16.

17.

18.

(a) Explain the role of SIDBI and NABARD in
financing small and rural enterprises.

Or

(b) What are the various means of financing a project?
Explain with examples.

(a) What is the role of the Centre for Entrepreneurship
Development in promoting entrepreneurship?

Or

(b) Describe the training and consultancy support
provided by DIC and SISI to small entrepreneurs.

PART C — (3 x 10 = 30 marks)
Answer any THREE questions.

Geetha, a first-generation entrepreneur is planning to
start a manufacturing unit in Tamil Nadu but is
unfamiliar with the support systems available. Discuss
the need for project support systems in this context and
explain how government departments can assist her in

setting up the project.

Explain the components of a marketing plan for a new
enterprise. How do institutions like NSIC, STC, MMTC,
and KVIC support small industries in marketing their
products, both domestically and internationally?

Explain the importance of licensing and registration in
establishing a business enterprise. What are the key
procedures involved, and how do they ensure legal
compliance and access to institutional support?
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19.

20.

Explain the role of international financial agencies such
as the World Bank, ADB, and IBRD in supporting
industrial and entrepreneurial projects in India. How do
these institutions contribute to long-term project
financing and development?

Critically examine the role of Non-Governmental
Organisations (NGOs) in fostering entrepreneurship, with
particular emphasis on their contributions to training,
capacity building, and sustainable development at the
grassroots level.
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D-2651 Sub. Code

33235/
31735F3

DISTANCE EDUCATION

Common for M.B.A./M.B.A. (Project Management) DEGREE
EXAMINATION, MAY 2026.

Third Semester

PROJECT CONTROL SYSTEM
(CBCS 2018 — 2019/2023 — 2024 Academic Year Onwards)

Time : Three hours Maximum : 75 marks
PART A — (10 x 2 = 20 marks)
Answer ALL the questions.

1.  Write any two features of project decision-making.

2. Classify the approaches to decision-making.

3. State any two key applications of Linear Programming.

4. What does “4” (lambda) represent in a basic queuing
model?

5.  What are the measures of risk?

6.  What is the scope of applied utility theory?
7.  Write the techniques in network analysis.
8.  What does a Gantt Chart represent?

9.  Define Break-Even Point (BEP).

10. State the purpose of a project monitoring report?



11.

12.

13.

14.

15.

PART B — (5 x 5 = 25 marks)

Answer ALL questions, choosing either (a) or (b).

(a)

(b)

(a)

(b)
(a)

(b)

(a)

(b)

(a)

(b)

Discuss the importance of decision making.

Or

Describe the information needs of different decision

systems.
State the elements of different queuing models.

Or

Summarize the implications of Risk Analysis.
Outline about the CAPM approach.

Or

Explain the importance in applied utility theory
approach.

Analyze the scope of PERT and CPM technique.

Or

Discuss about crash coursing of a project with

suitable example.

Classify the steps involved in decision making

process.

Or

Discuss the role of computers in project monitoring.
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16.

17.

18.

19.

20.

PART C — (3 x 10 = 30 marks)
Answer any THREE Questions.

Define project decision making and describe its
approaches to decision making.

Explain in detail about the decision tree analysis with
suitable example.

Examine the features of risk analysis? Discuss about the
measures of risk.

Explain the various types of network analysis and discuss
about the importance of network analysis in decision
making.

Elaborate about the marginal costing and cost profit
analysis with suitable example.
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D-2652 Sub. Code

33241/
31741F1

DISTANCE EDUCATION

Common for M.B.A./M.B.A. (Project Management) DEGREE
EXAMINATION, MAY 2026.

Fourth Semester

PROJECT RISK MANAGEMENT
(CBCS 2018 — 2019/2023 — 2024 Academic Year Onwards)

Time : Three hours Maximum : 75 marks
SECTION A — (10 x 2 = 20 marks)

Answer ALL the questions.

1.  What is the objective of risk management?

2.  Differentiate between risk and uncertainty.

3.  What is a corporate risk management policy?

4. Mention two tools for risk identification in on-site
inspection.

5.  Define property loss exposure.

6. Explain the term ‘'increase in expenses' in risk
management.

7.  What is risk avoidance?

8.  Mention two methods of risk transfer.

9. Define risk-adjusted capital budgeting.

10. What is critical probability method?



11.

12.

13.

14.

15.

SECTION B — (5 x 5 = 25 marks)

Answer ALL questions, choosing either (a) or (b).

(a)

(b)

(a)

(b)
(a)

(b)

(a)

(b)
(a)

(b)

Compare and contrast pure risks and speculative
risks.

Or

Describe the risk management process with suitable
steps.

Outline the scope of a risk manager's duties in a
business organization.

Or

Describe the methods of risk Identification.

How does a flowchart help in identifying project
risks?

Or

Describe the probability approach in risk
measurement.

Explain various civil liabilities faced by business
enterprises.

Or

Describe the methods of financing risk retention.

Discuss the features and usage of the worry method
in risk selection.

Or

Define key performance parameters and explain
their relevance in risk management.
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16.

17.

18.

19.

20.

SECTION C — (38 x 10 = 30 marks)
Answer any THREE questions.

Analyze the impact of size and type of business on risk
exposure.

Describe the role of event analysis, safety audits in the
measurement of risk.

What are property and net income loss exposures? How
can they be measured and controlled in a project context?

Examine the role of insurance and reinsurance in risk
management.

Define and differentiate between Key Performance
Parameters (KPP) and Key Result Areas (KRA).
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D-2653 Sub. Code

33242/
31742F2

DISTANCE EDUCATION

COMMON FOR M.B.A/M.B.A. (Project Management)
DEGREE EXAMINATION, MAY 2026.

Fourth Semester

PROJECT CONTRACTING AND CLEARANCE
(CBCS 2018 —2019/2023-2024 Academic Year Onwards)

Time : Three hours Maximum : 75 marks

SECTION A — (10 x 2 = 20 marks)
Answer ALL questions.

What i1s meant by contract objectives in project
management?

How does packaging influence the structure of a project
contract?

What is meant by pricing terms in project contracts?

Explain the concept of responsibility in the 3 R's of
contracting.

What does time commitment mean in practical contract
aspects?

What is a Power of Attorney in the context of project
execution?

What is the purpose of a machinery breakdown policy?

Define marine-cum-erection (MCE) policy.



10.

11.

12.

13.

What is the purpose of obtaining industrial licenses or a
letter of intent for a project?

What is the importance of appointing a foreign consultant
with proper approval?

SECTION B — (5 x 5 = 25 marks)

Answer ALL questions, choosing either (a) or (b).

(a)

(b)

(a)

(b)

(a)

(b)

Describe the key components of a project contract
and explain how they help ensure legal
enforceability.

Or

Analyze how pricing terms and cost estimation
impact bidding competitiveness and project
profitability.

Explain how effective communication and
documentation influence the success of contract
compilation in project management.

Or

Discuss the purpose and practical relevance of using
standard INCOTERMS in cross-border project
contracts.

How does knowledge of legalities support risk
management in project contracts? Provide examples.

Or

Discuss the role and legal implications of agency
relationships 1in executing large-scale project
agreements.
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14.

15.

16.

17.

18.

(a) Examine the importance of insurance coverage in
managing financial risks in infrastructure projects.

Or

(b) Explain how a Boiler Explosion Insurance policy
protects project assets and what situations it
typically covers.

(a) Describe the various types of statutory and
regulatory clearances required before the
commencement of a major infrastructure project.

Or

(b) Explain the importance of obtaining clearance from
the International Airport Authority for certain
industrial or infrastructure projects. What are the
potential implications of non- compliance.

SECTION C — (3 x 10 = 30 marks)
Answer any THREE questions.

Analyze the role of offer and acceptance in forming legally
binding project contracts. How do misinterpretations or
unclear terms at this stage affect the execution of the
contract?

Evaluate the importance of negotiation strategies in
project contracting. How do pre-negotiation homework,
tactics, and parameters contribute to achieving
favourable contract terms?

Critically examine how legal knowledge protects project
managers from contractual liabilities. Illustrate with
examples how neglecting legal provisions such as agency
or the Sale of Goods Act can lead to disputes.
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19.

20.

Describe the process of risk assessment and insurance
selection for a large infrastructure project. How should a
project manager decide between multiple policies like
boiler explosion insurance, machinery breakdown policy,
and electronic equipment insurance?

GreenFuture Infra Ltd., while planning a solar power
project, experienced substantial delays due to procedural
complexities in obtaining forest clearance, environmental
approvals, and foreign collaboration consent, which
significantly impacted timely project initiation. Critically
examine-the key regulatory challenges faced and discuss
how strategic planning and proactive inter-agency
coordination could have mitigated these delays.
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D-2654 Sub. Code

33243/
31743F3

DISTANCE EDUCATION

Common for M.B.A./M.B.A. (Project Management) DEGREE
EXAMINATION, MAY 2026.

Fourth Semester
PROJECT EXPORTS
(CBCS 2018 — 19/2023 — 24 Academic Year Onwards)
Time : Three hours Maximum : 75 marks
PART A — (10 x 2 = 20 marks)
Answer ALL questions.

1. Define export marketing.
2. What is a bill of lading?
3. List any two objectives of EXIM policy.
4.  What is a letter of credit?
5. Mention any two roles of DGFT.
6. What do you mean by FOB and CIF?
7. Name two documents required for export clearance.
8. Define pre-shipment finance.
9. What is ECGC and its purpose?

10. State any two functions of an export house.



11.

12.

13.

14.

15.

PART B — (5 x 5 = 25 marks)

Answer ALL questions, choosing either (a) or (b).

(a)

(b)
(a)

(b)

(a)

(b)

(a)

(b)
(a)

(b)

Explain the stages in export procedure.

Or

Write a short note on export pricing strategies.
Describe the role of customs authorities in exports.

Or

What are the types of marine insurance in

international trade?
Discuss the importance of INCOTERMS.

Or

What are the steps involved in getting an IEC

number?

Explain post-shipment finance and its significance.

Or

Write a note on the functions of EXIM Bank.

What are the risks in export business and how can

they be managed?

Or

Explain the types of export incentives provided

by the government.
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16.

17.

18.

19.

20.

PART C — (3 x 10 = 30 marks)
Answer any THREE questions.
Explain in detail the export documentation process.

Describe the various methods of payment in international
trade.

Discuss the role of international institutions like WTO
and IMP in promoting global trade.

Elaborate on the functions and structure of the
Directorate General of Foreign Trade (DGFT).

Prepare a model export plan for any one product of your
choice.
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D-2655 Sub. Code

33244/
31744F4

DISTANCE EDUCATION

Common for M.B.A/M.B.A(Project Management) DEGREE
EXAMINATION, MAY 2026.

Fourth Semester

DISASTER MANAGEMENT
(CBCS 2018 — 2019/2023-24 Academic Year Onwards)

Time : Three hours Maximum : 75 marks
SECTION A — (10 x 2 = 20 marks)
Answer ALL questions.
1. Define disaster management.

2. What is meant by drought?

3. What causes an earthquake?

4, Mention any two wind-related disasters.

5. List two types of transportation accidents.

6. How does social status affect disaster vulnerability?

7. List two factors that influence mitigation measures.

8. What is remote sensing?

9. Why 1s project preparation important in disaster
management?

10. Mention two government agencies involved in disaster
response.



11.

12.

13.

14.

15.

SECTION B — (5 x 5 = 25 marks)

Answer ALL questions, choosing either (a) or (b).

(a)

(b)

(a)

(b)

(a)

(b)

(a)

(b)

(a)

(b)

Differentiate between natural and man-made
disasters with suitable examples.

Or

Write a short note on volcanic eruptions and their
management.

Describe different types of transportation accidents
and their management.

Or

How do accessibility and geography affect disaster
response strategies?

Discuss the use of wireless and radio technology in
disaster response.

Or

How can community-based awareness reduce the
1mpact of disasters?

How can epidemics be managed during floods or
earthquakes?

Or

Describe the role of hospitals in disaster
preparedness and response.

What are the implications of poor project
implementation in disaster scenarios?

Or

How does the government coordinate disaster
response at national and state levels?
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16.

17.

18.

19.

20.

SECTION C — (38 x 10 = 30 marks)
Answer any THREE questions.

Explain the classification of disasters. How do natural
and man-made disasters differ in terms of causes and
effects?

Write an essay on fire-related disasters and terrorism.

What is disaster mapping and land use zoning? How do
these tools help in disaster planning and mitigation?

Discuss the importance of project evaluation and feedback
mechanisms in disaster management. Provide real-life
examples.

Explain the role of voluntary agencies in disaster
response and recovery.
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D-2656 Sub. Code

33245/
31745F5

DISTANCE EDUCATION

Common for M.B.A/M.B.A(Project Management) DEGREE
EXAMINATION, MAY 2026.

Fourth Semester

PROJECT PREPARATION
(CBCS 2018 — 2019/2023-24 Academic Year Onwards)

Time : Three hours Maximum : 75 marks
SECTION A — (10 x 2 = 20 marks)

Answer ALL questions.

1. Mention two key features of a project.

2. Define project identification.

3. What is the main purpose of a project report?

4. List two demerits of case analysis in project planning.

5. What is meant by marketing project exports?
6. Define market appraisal.

7. State any two aspects of a feasibility study.
8. What is project networking?

9. What are the roles of project personnel'?

10. Write two implications of project contracting.



11.

12.

13.

14.

15.

SECTION B — (5 x 5 = 25 marks)

Answer ALL questions, choosing either (a) or (b).

(a)

(b)

(a)

(b)

(a)

(b)
(a)

(b)

(a)

(b)

Explain the steps involved in project preparation.

Or

Describe the implications and scope of projects in
modern business.

Discuss the merits and demerits of case analysis
with suitable examples.

Or

What are the key issues involved in project
identification?

Write a short note on market survey and its uses in
project planning.

Or

Explain the process and content of a project report.

What is the importance of marketing project exports
in international business?

Or

Explain the objectives and procedures of financial
appraisal.

Discuss the significance of social appraisal in project
implementation.

Or

What are the functions of project organization?

2 D-2656




16.

17.

18.

19.

20.

SECTION C — (38 x 10 = 30 marks)
Answer any THREE questions.

Describe the meaning, importance, scope and features of
a project in detail.

Analyze the relevance of SWOT analysis in project
formulation with suitable illustrations.

"Project appraisal helps us see if an idea is practical,
profitable, and useful to society. "- Substantiate

Explain the concept of project implementation and the
role of project networking.

Evaluate the components and implications of project
organization, project contracting. and project personnel
management.
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D-2657 Sub. Code

33333/
31733G1

DISTANCE EDUCATION

Common for M.B.A. (Hospital Management) DEGREE
EXAMINATION, MAY 2026.

Third Semester

PRINCIPLES OF HOSPITAL MANAGEMENT
(CBCS 2018 — 2019/2023-24 Academic Year Onwards)

Time : Three hours Maximum : 75 marks
SECTION A — (10 x 2 = 20 marks)
Answer ALL the questions.
1. Define Management by objectives.
2. What is meant by decision tree?

3. What is Strategic alliances?

4, Write the concept of direction in management.

5. List down the various types of leadership styles used in
hospitals.

6. What is horizontal communication?

7. Give two examples of personal barriers to communication.

8. What is Business Process Re-engineering?

9. Mention any two problems of coordination in hospitals.

10. What is ERP in hospital management?



11.

12.

13.

14.

15.

SECTION B — (5 x 5 = 25 marks)

Answer ALL questions, choosing either (a) or (b).

(a)

(b)

(a)

(b)
(a)

(b)
(a)

(b)

(a)

(b)

Write a note on the rationale for hospital planning.

Or

Elaborate the importance of planning for quality
healthcare delivery.

Discuss the role of strategic alliances in modern
hospital administration.

Or
Explain the qualities of good leader.

Evaluate how Maslow's hierarchy of needs theory is
used to motivate hospital staff.

Or

Explain the principles of effective communication.

Detail the different techniques wused for
co-ordination in a hospital management.

Or

Enumerate the common problems of coordination in
hospitals.

Describe the process of decision-making in hospitals
with the help of an example.

Or

Describe the steps involved in implementing BPR in
a hospital setting.
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16.

17.

18.

19.

20.

SECTION C — (3 x 10 = 30 marks)
Answer any THREE questions.

Explain the steps involved in the hospital planning
process?

Draw a line and staff hospital organisation chart with its
functions.

Discuss the various types and structures of direction
applicable in hospital.

Explain vertical and horizontal communication with
suitable hospital-based examples

Describe the different leadership styles commonly used in
hospitals.
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D-2658 Sub. Code

33334/
31734G2

DISTANCE EDUCATION

Common for M.B.A./M.B.A.(Hospital Management) DEGREE
EXAMINATION, MAY 2026.

Third Semester

HOSPITAL PLANNING AND DESIGNING
(CBCS 2018 — 2019/2023-24 Academic Year Onwards)

Time : Three hours Maximum : 75 marks
SECTION A — (10 x 2 = 20 marks)
Answer ALL questions.
1. Define hospital planning.
2. State the classification of hospitals.
3. Mention two roles of hospital administration.

4. List two principles of hospital planning.

5. What is an architect's report?
6. State two needs for technical analysis in hospital
planning.

7. What is bed planning?
8. Define the intermediate zone in hospital design.
9. What is zoning in hospital design?

10. What is biomedical waste?



11.

12.

13.

14.

15.

SECTION B — (5 x 5 = 25 marks)

Answer ALL questions, choosing either (a) or (b).

(a)

(b)

(a)

(b)

(a)

(b)

(a)

(b)

(a)

(b)

Explain the changing role of hospitals in the
community.

Or

Define the concept of hospital as a system and its
link to the community.

Discuss the importance of site selection in hospital
planning.

Or

Explain the problems associated with hospital
accommodation planning.

Describe the construction and commissioning
process of a hospital.

Or

Write a note on the role of interiors and graphics in
hospital architecture.

Write a short note on hospital drawings and layout.

Or

Explain the technical process of estimating space
requirements.

Explain the importance of information systems in
mortuary services.

Or

Discuss the significance of minor and supportive
facilities in hospitals.

2 D-2658




16.

17.

18.

19.

20.

SECTION C — (38 x 10 = 30 marks)
Answer any THREE questions.

Elaborate on the classification of hospitals based on scope
and type.

Discuss the planning process including team formation
and regionalization.

Analyze the assessment process for hospital service
demand and need.

Describe the different zones in hospital design and their
requirements.

Explain in detail the electrical and medical gas system
standards in hospitals.
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D-2659 Sub. Code

33335/
31735G3

DISTANCE EDUCATION

Common for M.B.A./M.B.A. (Hospital Management) DEGREE
EXAMINATION, MAY 2026.

Third Semester

MATERIALS MANAGEMENT IN HOSPITALS
(CBCS 2018 — 19/2023 — 24 Academic Year Onwards)

Time : Three hours Maximum : 75 marks
PART A — (10 x 2 = 20 marks)

Answer ALL questions.

1. Define materials management.

2. Mention two objectives of material planning.

3. What is scientific purchasing?

4. State any two features of purchasing policy.

5. Define active purchase policy.

6. What is the purpose of purchasing procedures?

7. Mention any two types of hospital equipment imports.

8.  What do you mean by material handling?
9. Define stock verification.

10. Whatis EOQ?



11.

12.

13.

14.

15.

PART B — (5 x 5 = 25 marks)

Answer ALL questions, choosing either (a) or (b).

(a)

(b)

(a)

(b)

(a)

(b)

(a)

(b)

(a)

(b)

Explain the concept and features of materials
management.

Or

Describe the objectives and scope of materials
management in hospitals.

Write a note on the types of purchasing methods in
hospitals.

Or

Discuss the significance and procedures of hospital
purchasing.

Describe the significance of hospital documents.

Or

Explain the types and importance of hospital
records and policies.

Discuss the principles and benefits of material
handling.

Or

Write a short note on the methods and implications
of materials handling in hospitals.

Explain the importance and functions of stores
management.

Or

Describe the objectives and nature of inventory
control in healthcare.
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16.

17.

18.

19.

20.

PART C — (3 x 10 = 30 marks)
Answer any THREE questions.

Elaborate on the objectives, relevance, and scope of
material planning in hospitals.

Discuss the types, sources, and issues related to hospital
purchasing.

Explain the methods, types, and implications of imports
in hospitals.

Describe the procedures, layout, and insurance related to
store location.

Discuss the concept, importance, and techniques used in
inventory management.
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D-2660 Sub. Code

33341/
31741G1

DISTANCE EDUCATION

Common for M.B.A./M.B.A. (Hospital Management) DEGREE
EXAMINATION, MAY 2026.

Fourth Semester

HOSPITAL RECORDS MANAGEMENT
(CBCS 2018 — 19/2023 — 24 Academic Year Onwards)

Time : Three hours Maximum : 75 marks
PART A — (10 x 2 = 20 marks)

Answer ALL the questions.

1. Define the term "hospital records."
2. Write the objectives of medical records department.
3. Define record retention.

4, What is indexing?
5. Define nurses' records.

6. What is quality control in hospital records?

7. What is meant by inactive medical record?
8. Write anyone responsibility of the medical audit
committee.

9. What is Code of Ethics?

10. Write a brief note on deficiency check.



11.

12.

13.

14.

15.

PART B — (5 x 5 = 25 marks)

Answer ALL the questions, choosing either (a) or (b).

(a)

(b)

(a)

(b)

(a)

(b)

(a)

(b)

(a)

(b)

Explain the nature and features of hospital records.

Or

Write a short note on the content and format of
medical records.

Explain the different types of medical registers.

Or

Explain the procedure for preparing emergency
records.

Explain the key elements in designing a medical
form.

Or

Explain the record filing system followed for
admission in hospitals.

Discuss the tools used for medical audit.

Or

How does the Consumer Protection Act relate to
medical documentation?

State the significance of computerisation of medical
records.

Or

Explain the record filing system followed for
admission in hospitals.
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16.

17.

18.

19.

20.

PART C — (3 x 10 = 30 marks)
Answer any THREE questions.

Describe the various types and content formats of
hospital records with examples.

Analyze the role of outpatient and inpatient services in
medical documentation.

Describe the process of maintaining inventory and control
of medical forms in hospitals.

Explain the legal aspects of medical records with
examples.

Describe the concepts and procedures involved in medical
audit.
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D-2661 Sub. Code

33342/
31742G2

DISTANCE EDUCATION

Common for M.B.A/M.B.A.(Hospital Management) DEGREE
EXAMINATION, MAY 2026.

Fourth Semester
HOSPITAL RELATED LAWS
(CBCS 2018 — 2019/2023-24 Academic Year Onwards)
Time : Three hours Maximum : 75 marks
SECTION A — (10 x 2 = 20 marks)
Answer ALL questions.

1. What is the main purpose of the Births and Deaths
Registration Act, 1969?

2. Name one condition under which MTP is legally allowed
in India.

3. What does the Infant Milk Substitutes Act aim to
regulate?

4. Mention one requirement for legal organ donation in
India.

5. What is the aim of the PNDT Act, 19947

6. Define a medico-legal case in the context of hospital
practice.
7. Which law governs employment terms in hospitals?

8. What is the benefit of the ESI Act for hospital employees?



10.

11.

12.

13.

14.

Name one deduction allowed under the Payment of
Wages Act, 1936.

Mention one condition for compensation eligibility under
this Act.

SECTION B — (5 x 5 = 25 marks)

Answer ALL questions, choosing either (a) or (b).

(a)

(b)

(a)

(b)

(a)

(b)

(a)

(b)

Explain the objectives of the Central Births and
Deaths Registration Act, 1969.

Or

What are the key provisions of the Medical
Termination of Pregnancy Act, 19717

Write a brief note on the Drugs and Cosmetics
Act, 1940.

Or

What are the restrictions imposed under the Drugs
and Magic Remedies Act, 1954?

What are the key features of the Employees' State
Insurance (ESI) Act, 1948?

Or

Write a short note on the objectives of the Payment
of Gratuity Act, 1972.

Mention the key provisions of the Workmen's
Compensation Act, 1923.

Or

Briefly describe the purpose of the Consumer
Protection Act, 1986 for hospital services.
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15.

16.

17.

18.

19.

20.

(a) What are the benefits provided to hospital workers
under the ESI and EPF Acts?

Or

(b) Explain how the Trade Union Act, 1926 enables
collective bargaining in healthcare institutions.

SECTION C — (3 x 10 = 30 marks)
Answer any THREE questions.

Explain the provisions and penalties under the
Transplantation of Human Organs Act, 1994.

Describe the significance of the PNDT Act in preventing
female foeticide.

Discuss the types of medical negligence and the
importance of medico-legal documentation in hospitals.

Analyze the need for implementing labour laws like
Shops Establishments and Standing Orders in hospitals.

Discuss the importance and provisions of the Industrial
Disputes Act, 1947 in managing hospital staff relations.
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D-2662 Sub. Code

33343/
31743G3

DISTANCE EDUCATION

Common for M.B.A./M.B.A. (Hospital Management) DEGREE
EXAMINATION, MAY 2026.

Fourth Semester
MARKETING OF HOSPITAL SERVICES
(CBCS 2018 — 2019/2023 — 2024 Academic Year Onwards)
Time : Three hours Maximum : 75 marks
SECTION A — (10 x 2 = 20 marks)
Answer ALL questions.

1.  What is market segmentation in the context of hospital

services?

2. List any two elements of the hospital service mix.

3. What is the role of medical camps in hospital service
distribution?

4.  What is internal marketing in hospitals?

5. Define customer relationship marketing in healthcare.

6. Mention two types of distribution methods used in

hospital services.
7.  Define internal marketing in the context of hospitals.
8.  What is meant by brand equity?
9.  List two types of physical evidence in hospitals.

10. Why are brochures important in hospital services?



11.

12.

13.

14.

15.

SECTION B — (5 x 5 = 25 marks)

Answer ALL questions, choosing either (a) or (b).

(a)

(b)
(a)

(b)

(a)

(b)

(a)

(b)

(a)

(b)

What are the key elements of the hospital service
mix and how do they support hospital marketing?

Or

IMlustrate any two mission statements of hospitals.

Mention and explain any three factors influencing
the pricing of hospital services.

Or

Define internal marketing and explain its role in
hospital service promotion.

Write a short note on the service product mix in
hospitals.

Or

What are suburban and rural centres in hospital
service distribution?

List and explain any two kinds of physical facilities
used in hospital services.

Or

Define personal selling and explain its role in
marketing of hospital services.

Describe the promotion and communication mix
used in hospital marketing with suitable examples.

Or

Discuss the role of people and processes in
delivering high-quality hospital services.
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16.

17.

18.

19.

20.

SECTION C — (38 x 10 = 30 marks)
Answer any THREE questions.

Explain the process of diversification and elimination of
hospital services with examples.

Discuss the concept of “package of services” and its
implication for hospital marketing.

Discuss the role of people and processes in delivering
high-quality hospital services.

Discuss how the delivery process affects the service
quality in hospitals. Support with examples.

Describe the structure and function of service delivery
mechanisms in hospitals, including schedules and
activities.
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D-2663 Sub. Code

33344/
31744G4

DISTANCE EDUCATION

Common for M.B.A./M.B.A. (Hospital Management) DEGREE
EXAMINATION, MAY 2026.

Fourth Semester

QUALITY MANAGEMENT IN HOSPITALS
(CBCS 2018 — 2019/2023 — 2024 Academic Year Onwards)

Time : Three hours Maximum : 75 marks
PART A — (10 x 2 = 20 marks)
Answer ALL questions.
1.  Define Total Quality Management.
2. What is ISO 9000?

3. Mention any two benefits of quality management in
hospitals.

4.  What is a quality audit?

5.  Define the term “Benchmarking”.

6.  What is the purpose of flow charting in quality analysis?
7.  What do you mean by “Quality Circles™?

8.  Mention any two tools of quality control.

9.  Define the term “Self-assessment process.”

10. What is meant by “Fishbone Diagram”?



11.

12.

13.

14.

15.

PART B — (5 x 5 = 25 marks)

Answer ALL questions, choosing either (a) or (b).

(a)

(b)

(a)

(b)

(a)

(b)

(a)

(b)

(a)

(b)

Explain the components and process of quality
management.

Or

Describe the characteristics and evolution of
ISO 9000 in hospitals.

Explain the objectives and importance of quality
assurance.

Or

Discuss the purpose and methods of quality audit in
hospitals.

Describe various techniques used in quality
assessment.

Or

Explain the use of flow charting and brainstorming
in quality evaluation.

Explain the business process analysis and redesign
process in healthcare.

Or

Discuss the role of benchmarking and process
reengineering in quality improvement.

Explain the steps in analyzing training needs for
hospital staff.

Or

Discuss the importance and objectives of training for
quality in hospitals.
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16.

17.

18.

19.

20.

PART C — (3 x 10 = 30 marks)
Answer any THREE questions.

Discuss the significance, elements and focus areas of
Total Quality Management in hospitals.

Explain in detail the JCIA audit process and ISO case
study relevance in hospital quality.

Describe the tools and techniques of quality with
examples.

Explain the concept of company self-assessment, quality
strategy and policy implementation in hospital settings.

Discuss the overall process of training for quality,
including planning, analyzing needs and training
methods.
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D-2664

Sub. Code

33345/
31745G5

DISTANCE EDUCATION

Common for M.B.A./M.B.A. (Hospital Management) DEGREE

Time : Three hours

10.

EXAMINATION, MAY 2026.
Fourth Semester

HOSPITAL HAZARDS MANAGEMENT

PART A — (10 x 2 = 20 marks)
Answer ALL questions.
Define hospital hazards.
State the meaning of biological hazards.
Define hospital hazard management.
What is Cross Infection?
What is biomedical waste?

Mention two diseases caused by improper
disposal.

What are TNPCB rules?
Define human waste disposal.
Define sanitation barriers.

What is mediclaim policy?

(CBCS 2018 — 2019/2023 — 2024 Academic Year Onwards)

Maximum : 75 marks

sewage



11.

12.

13.

14.

15.

PART B — (5 x 5 = 25 marks)

Answer ALL questions, choosing either (a) or (b).

(a)

(b)

(a)

(b)

(a)

(b)

(a)

(b)
(a)

(b)

Explain the types of physical hazards in hospitals.

Or

Discuss the importance of preventive measures for

hospital hazards.

Describe common nosocomial infections and their

causes.

Or

Explain the infection control role of staff health

measures.
What are the methods of biomedical waste disposal?

Or

Describe the standards for waste autoclaving under
TNPCB rules.

Discuss the significance of human waste disposal.

Or

Explain the sanitation barriers used in hospitals.
Explain the aims of sewage disposal.

Or

Describe modern sewage treatment methods.
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16.

17.

18.

19.

20.

PART C — (3 x 10 = 30 marks)
Answer any THREE questions.

Discuss the various types of hospital hazards with
examples.

Describe the steps involved in hospital hazard
management.

Discuss the role of the central sterile supply department
in infection control.

Explain the process of segregation, packaging and
transportation of biomedical waste.

Explain the decomposition of organic matter and modern
sewage treatment methods.
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D-2665 Sub. Code

34341/
31741A1

DISTANCE EDUCATION

COMMON FOR M.B.A./M.B.A. (Human Resource
Management) DEGREE EXAMINATION, MAY 2026.

Fourth Semester
COMPENSATION MANAGEMENT
(CBCS 2018 — 2019 AY Onwards/CY 2024 to CY 2025)
Time : Three hours Maximum : 75 marks
SECTION A — (10 x 2 = 20 marks)

Answer ALL questions.

1. Define base compensation.

St @uulSh upd cueFumss.
2. Define living wage.

QUTPEENS 2arSluid LHMH euaTWM&s.
3. What is a trade union?

QasTHHEBISLD CTETMTE 6T6HTE ?
4, Write a note on profit sharing.

Qaomu vélie) updl @ SHIUL TWHEIs.
5. Define variable pay.

wr sardlwid LHOl eUenTULImISs.

6. What do you mean by fringe benefits?
cllafliby perenoset UHHl Briser iMeug ererer?



10.

11.

12.

What is job evaluation?

Ceuanew L[ erenmmmed erebren ?

What do you mean by KPP?

KPP eranmmmed erevre 2

What do you understand by incentive plans?

serd@eilliL) Sl riger upd Briser oibleug) ererer?

What do you mean by executive compensation?

Blireurs @@ und Briser Qummer GarareuClseirer 2

SECTION B — (5 x 5 = 25 marks)

Answer ALL questions, choosing either (a) or (b).

(a)

(b)

(a)

(b)

What are the principles of wage and salary
administration?

Fa.adl WHmID Fbuer Hlireursgdlen Q&TETanEseT wTamel ?

Or

Distinguish between wage and salary.

g6l HMID FbuTsms CaumLihsHs ST (Hs.

Indicate the steps to be followed in designing a
salary structure.

sarflul SULepolienl eulgeuanliLF® EeTLbhméniq L
LigBlenvsenar @GmHUaHs.

Or

Explain the design procedure for pay structure.

sarflul  sULevblber  eugeIadlIL] Bl (PEnDHenL

cllené@s.
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13.

14.

15.

16.

17.

(a)

(b)

(a)

(b)

(a)

(b)

Explain any two methods of job evaluation.
Ceauwaw UG 1ger gCoayd  @Qrar®h (pemseer
clleTé@s.

Or

Write a note on Employee stock option plan.

uenflumert L@ ed@puu b ubdl em @Dy
T(PGIS.

What are the advantages of performance linked
compensation?

QewodpCarr®h Gevanhs @UISIIGET  BETEDSET

wmeneu ?

Or

Differentiate between financial and non-financial
Incentive.
Bl womb  HSemyr  sas@eissme  Coumubsss

ST (HS.

What are the main provisions in payment of wages
act?

GSODBSULF el FULFHD 2 6Tem (PESHW  Fr5GISET

wimeney ?

Or

Discuss about the current trends in compensation.

@it iger peiar Cursdanar aflouflss.
SECTION C — (3 x 10 = 30 marks)

Answer any THREE questions.

Explain the objectives of supplementary compensation.

glavent @S iger Crrsshisamer 6fl6TsEs.

Explain the different components of compensation.

@it iger ubGeun Famsamer 6ilaTéEs.
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18.

19.

20.

Describe the various types of fringe benefits offered to

employees in India.

@pdureiler eawiaEhsE eUPBISLILL&Hmigu LoGCam)
bl peensaer elleuflés.

Explain in detail the performance compensation
structure.

Qewedper @uriir ® sl Lawiibamear eflflours allers@s.
Payment of bonus in India is neither a deferred wage nor
profit sharing. Discuss.

“@idHwurelley Cumarey GULPEI@GS® reiTLg RS MeusbsILIL L
serdlwipLildvened, @amu Liflite| eramugib @oame” efleurdlss.
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D-2666 Sub. Code

34342/
31742A2

DISTANCE EDUCATION

COMMON FOR M.B.A/M.B.A. (HUMAN RESOURCE
MANAGEMENT) DEGREE EXAMINATION, MAY 2026.

Fourth Semester
GLOBAL HUMAN RESOURCE MANAGEMENT

(CBCS 2018 — 2019 Academic Year Onwards/ Calendar Year
2024 to Calendar Year 2025)

Time : Three hours Maximum : 75 marks
SECTION A — (10 x 2 = 20 marks)
Answer ALL questions.

1. What is the biggest challenge in Global Human Resource
Management?

o awgermeilw weaflgeuer Cuoeramanwuder CQuflu Feuredaners
NS
2. Define E-HRM.

e weafls euer Gemearend LHH eUenwImi&Hs.

3. Define Recruitment.

<L Cariiy uph eueTum&s.

4, State any two advantages in selection.
Csita) Galeudld o cter gCsaid @remB BHeTenDEMETSH
Fa &,

5. Explain career plateau.

Qzmdlé S ylerw allerds@s.



10.

11.

12.

What are the emerging issues in international
compensation?

greuCse @ISl qer euatihbgl aubd ArEflamarsdr wreneu ?

Identify the reasons for poor performance.

Curgwrer QeuddpasasTar sryemhsamen e[ &s.

Define the term competitive advantage.

Curiig Led LHO UM TLIMISS.

What are the components of training?

LulpHE e snmigeT wrane ?

What is the purpose of international standards?

sieuCss Hlavavaeflien Crrssh wmg)?
SECTION B — (5 x 5 = 25 marks)
Answer ALL questions choosing either (a) or (b).

(a) What are the differences between domestic human
resource management and international human
resource management?

o aprl(h  weflgelear Coemamenn wHmbd  FiuGss
weflg euar Cueramanwuler Coumumrp&er wraned ?

Or

(b) What are the challenges in globalizing human
resources?

2 @gerrelilw waflgeueThsailen FeUTOSET WTEna ?

(a) What are the reasons to adopt outsourcing in
recruitment?

<L (€2 NI S| Camidlm Qewieugdléd
G eTLIHDEFelq LI STTETHRIGET WTEH6 ?

Or
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13.

14.

15.

(b)

(a)

(b)

(a)

(b)

(a)

(b)

What are the advantages of selection made from
Host Third country Nations?

2 arprh BLgiLeu BrH-epeTnres) BTl
S Flueupdel g Ll @QLssisE Csie Gewugeer

BETEDGET WITEE ?

Write a note on multiculturalism.

LeT(p& &em&amyd updl e @GDILLY er(pgis.
Or

Discuss about ‘organization culture in MNC’s.
uemerT_(h  Hlmieuarmisatien Hlmeuar sorsgmyn  LHH

cleurdl&s.

Write a note on the compensation structure in
MNC's.

uererm(h  Hmeuarsdayenw @it G ey
LDBl @G GO TWES.

Or
State the importance of global Human Resource
Management.

2 gaTmedilw eflg QUG Goevmaseren Loudl e
WPSHWUSFUSMS Fnfmis.
How HRM in Europe is differing with HRM in
India?
oGrmibu wells euer Cuenamenn @bHw weaflls euar
Cuerarenoude @b ereueumm CeumiLihslemms.

Or
Comment on the statement “Global HRM is integral

to success of multinational organizations.
‘bererm_(p  Fimeuariigeier GQeundlésE 2 sarmeiiu
QurpeTTsmyb Hhmanbsg Qbs Fmbhbamer < uie,

Q&uIs.
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16.

17.

18.

19.

20.

SECTION C — (3 X 10 = 30 marks)
Answer any THREE questions.

Describe the various operative functions of Global Human
Resource management.

o awgermellw waflgeier Gwararewuier LOGCean @uiss
ueanflsener afleulss.

Explain in detail various components of compensation.

@i ger LoGeum Fmsamer eflflours allerds@s.

Elucidate the causes and consequences of pay differences.

sarfl Caumum H&smar STrauhsd LHNID elaere|sHemar

Qzafleurs@s.

Distinguish between training and development in Global
Human Resources.

o ogetredl weflg euersHled LLAHH wHMID eueriTdsludaner
Capupsds s (Hs.

How does a Japanese Managers approach to dealing with
problems in HR are different from that of British
managers? Explain.
wefls euer Coemawuler fasme oiami@eudld sriLmeflw
Cuemerrger  9f ey  CoemariseaflOmbg — ereleumm
CaumupSlempmiraer.
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D-2667 Sub. Code

34343/
31743A3

DISTANCE EDUCATION

Common for M.B.A.//M.B.A. (Human Resource Management)
DEGREE EXAMINATION, MAY 2026

Fourth Semester
EMOTIONAL COMPETENCE
(CBCS 2018 — 2019 AY Onwards/CY 2024-2025)
Time : Three hours Maximum : 75 marks
SECTION A — (10 x 2 = 20 marks)
Answer ALL questions.

1. Explain the meaning of emotional intelligence.

werGleu(pss memantHleilen Qummatianer allersEs.

2. What do you mean by emotion?

werCleuwss und Briser QummeT QsmeTaug) ererer ?
3. State the power of intuition.
2 _dT@neanTrellen Hmen® THSHIE Fnmis.

4, What do you mean by self marketing?
&U  shesliLOSHSD uddl  Brsear Qummer GamaTeug)
GTGOTEOT ?

5. Define motivation.

2618 &6dILIL LHD cUenTULImI&HS.

6. Write a note on self-competence.

swgpaw upHl @@ GO emrs.



10.

11.

12.

What is job enlargement?

Came eNMeuTdsLd GTeTHTEd 6TeTe ?
What is meant by social skills?

FP&S SDETHET eremLGen OlLIT(HET 6Tebren ?
What is emotional labour?

eT6lel (&S 2 LPLIL| GTETMHTE) GT6hTe ?

Explain the meaning of leadership.

sanaenioll LiapTidenr Gummetlaner aflems@s.

SECTION B — (5 x 5 = 25 marks)
Answer ALL questions, choosing either (a) or (b).

(a) Explain the meaning of emotional competencies.

werblel(pFs Hmenouder Qummataner cllaTs@s.

Or
(b) Explain the various steps in self confidence.

senarblisamasuilen LoGaum LigbHlenasamer allers@s.

(a) What are the effects of emotional intelligence?

werbeup&s miamandlelen alanere|sHeT wmanal ?

Or

(b) Explain the relationship between individual and

institution.

saipuT  wHomb  Hneiasdar 2 majrpenmullener
cllemd @ s.
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13.

14.

15.

16.

17.

(a)

(b)

(a)

(b)

(a)

(b)

Explain various aspects of social competence.

Feps Hpenuilen LOGoum bFrEIGmeT aN6TdEs.
Or

What do you understand by organizational conflict?
Blmieuer apraprum® LuHdl Briser oidleug) ererer ?
State the characteristics of leadership.

saneenioll Liarrier SplidudLsemers gams.

Or
What are the objectives of teams?

sjanflseflen Crrésniger wrane ?

Explain competence training.

Spevo Lulpd LHH elerd@s.

Or
How do emotions differ from moods?
eblen v aefledl (mbgl erleu (s GTEUGUT)
Caumu@pdlerng 2

SECTION C — (3 x 10 = 30 marks)

Answer any THREE questions.

Explain various types of emotional competencies.

weartleupss Fmenwsafler LOGeun auamasmar 6fleTs@s.

Describe the main competencies that may be associated
with leader’s effectiveness.

SmeHnL L ol e Tyl w WpasHw Hpensamer
Neuflés.
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18.

19.

20.

‘Recognizing one’s emotion’s and other effects’-Discuss
‘@  warCeuwsHlular ymEstyd  WHAPTEH  eHenarane
gHUESZID’ CaipuBssis.

Explain the significance of social competence.

geps Fpaenufern WaEfuggieusams 6fllerds@Hs.

Explain in detail multiple intelligences.

U merarde|saer allflouns ellarsEa.
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D-2668 Sub. Code

34344/
31744A4

DISTANCE EDUCATION

COMMON FOR M.B.A/M.B.A.(Human Resource Management)
DEGREE EXAMINATION, MAY 2026.

Fourth Semester

LABOUR LEGISLATIONS —1I

(CBCS 2018 — 19 Academic Year Onwards/
CY 2024 to CY 2025)

Time : Three hours Maximum : 75 marks
PART A — (10 x 2 = 20 marks)
Answer ALL questions.

1.  What kind of establishment falls within the purview of
the Bonus Act, 1965?

Gurerey gl 196561 Crréssdler S eTeman cuandwimer
Bimieuerd eumEmg) ?

2.  Is there any time limit for bonus payment?
Cumraren euPBIGSNISHSE TESEUD ST TOEME) 2 ETeTSHT?

3.  Define ‘employer’ as used in the payment of Gratuity Act,
1972.

ueflsQamen  euphigd s 1972ar S ‘Ceuemed

QUPRIGUGIT UHBl U TWMISSS.

4.  What do you understand by continuous service?

Qariflurear Ceaneu LHH Bruser idleug) ereirer ?



10.

11.

Explain wages under the payment of wages Act 1936.

Fadd GUIPMEIGE FLU L LD 19366 S1p daadl LM eleTéEs.

Define ‘Industrial establishment’ under the payment of
wages Act 1936.

e eupmEIGD FUL D 193661 S Qamflos ey ub
UM TWMI&SS.

What is the main objective the minimum wages act 1948?

F60 GULPEISE FLL 1D 19486 (P&HW CrrésDd wng) ?

Define ‘Employer’ as used in the Industrial employment
Act, 1946.
Qaminsrene Ceuene eumiitiy gl 1946em S ‘Couana
QUIPEIGUIGT UHD euenTwmiss.
Define the term ‘“Trade unionism’.
‘Qasmh shseursd LD cuHTLINISS.
Define the term ‘Trade dispute’.
Qamfler s&&76y LHDH EUMTLINIES.
PART B — (5 x 5 = 25 marks)
Answer ALL questions, choosing either (a) or (b).

(a) What are the conditions for the eligibility of bonus?

Curarev roraisseld o arer FlUbSMETHET Wramel ?

Or

(b) How are the gross profits computed in the case of a
banking company?
aunidlllwe  sbCuaiie Cwbrss oTub  eTeueumm)
saTdSLLILI(HE DG 2
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12.

13.

14.

15.

(a)

(b)

(a)

(b)

(a)

(b)

(a)

(b)

When does an employee forfeit his right to gratuity?
auQumrupg e 2aPlui uamilststaramu el (Hé
Qar®ss CphEIb ?

Or
Write a note on an employer's liability for paying
wages.
Cauened aupmIGUGImanL W 2adud Ceasgieisnhsemer
Qumiy GHIEE @@ GSOIUY W s.
What is the mode of payment of wages under the
payment of Wages Act?
@ euprsd FULgHer & el UPHRIGSNESTET
popUilamans Fams.

Or

What are the registers maintained under the
Minimum Wages Act, 19487

GODBSULE Faad FLd 1948er & upmLA&EsLILIL
Ceuanrigw LFHCou@seT wrane ?

Discuss the provisions relating to submission of
draft standing orders.

Blevaowner 2 555e smeT  ellgeiaminggl  FMIGs5s6H
QarLiturer srsgsmen alleurdlss.

Or
What are the procedures for certification of orders?
slLeersaller  FTeTmOSSH)I&E e QewipennaeT
crenarleuen elleuM&seyLd ?
Describe the registration of trade union.
Qariihsnssder udejipemaw eleuflés.

Or

State the functions of a trade union.
@ Qarlihsrssder CewOUTHEMETS dnmis.
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16.

17.

18.

19.

20.

PART C — (3 x 10 = 30 marks)
Answer any THREE questions.

Write a detailed note on the bonus formula given in the
Bonus Act, 1965.
Curamev gL b 19656 Qarhissiiul (hearer Gumearen @sdlrn

&Nsg lfleuns er(pgis.

What are the powers of controlling authority under the
payment of Gratuity Act, 1972?

uafl&Qamen. cuphisd &L b 197261 S SU(HLILOSSHID
Qurmtiumerfen S STTRIGET Wreneu ?

State the rules regarding imposition of fines under the
payment of Wages Act, 1936.

el GUpmISH FULID 193661 & JUITSD NHSsQ&ETET
AHpapsamers gmmis.

Give the procedure for fixing and revising minimum
wages.

GSODHSLILF sardlwib Bl T @mT b Qewiged WHOILD
S(mSSIeUSDHSTET HENL (LPEDDENWIS Fo.Mis.

What are the procedures for certification of orders?
Explain.

HL_L_GNETEET FTGTMIS (LSS et [BEOL_(LPEN D & 6T wmreneud ?
clleré@s.
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D-2670 Sub. Code

Time : Three hours

10.

33833/
31733H1

DISTANCE EDUCATION

Common for M.B.A./M.B.A. (Tourism) DEGREE
EXAMINATION, MAY 2026.

Third Semester

TOURISM AND ACCOMMODATION
(CBCS 2018 — 2019/2023 — 2024 Academic Year Onwards)

SECTION A — (10 x 2 = 20 marks)
Answer ALL questions.

What is tourism industry?
Give the meaning of accommodation.
What is pleasure travel?
Who is tourist guide?
Give the meaning of tour escort.
What is scarcity of rooms?
What do you mean by occupancy?
Define budgetary control.
What is food menu?

What do you mean by job positions?

Maximum : 75 marks



11.

12.

13.

14.

15.

SECTION B — (5 x 5 = 25 marks)

Answer ALL questions, choosing either (a) or (b).

(a)

(b)
(a)

(b)
(a)

(b)
(a)

(b)

(a)

(b)

Bring out the importance of accommodation in

tourism.

Or

Describe the structure of tourism industry.
Identify the features of different star hotels.

Or

Outline the constrains of menu planning.

What are the various types of food menus?

Or

Trace out the objectives of budgetary control.

Highlight the importance of inventory control in

tourism.

Or

What are the contents of profiling of foreign

tourists?

Write a note on food and beverage management in

hotel industry.

Or

Infer the objectives of food and beverage control.
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16.

17.

18.

19.

20.

SECTION C — (38 x 10 = 30 marks)
Answer any THREE questions.
Enumerate the various classification of hotels.
Critically examine the origin and development of tourism.

Elucidate the procedures for getting approval of
restaurants.

Discuss the various types of budgets.

Appraise the various factors influencing menu planning
In tourism industry.
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D-2671 Sub. Code

Time : Three hours

10.

33834/
31734H2

DISTANCE EDUCATION

Common for M.B.A./M.B.A. (Tourism) DEGREE
EXAMINATION, MAY 2026.

Third Semester

TOUR OPERATORS AND TRAVEL AGENCIES
(CBCS 2018 — 2019/2023 — 2024 Academic Year Onwards)

SECTION A — (10 x 2 = 20 marks)

Answer ALL questions.
Define tourism.
Who is a tour operator?
What do you mean by motivation?
Define cruise tourism.
Give the meaning of package tourism.
What do you mean by CRS?
What is IATA?
State the meaning of tour brochure.
What is tour operation?

Give the meaning of tour cost.

Maximum : 75 marks



11.

12.

13.

14.

15.

SECTION B — (5 x 5 = 25 marks)

Answer ALL questions, choosing either (a) or (b).

(a)

(b)

(a)

(b)

(a)

(b)

(a)

(b)

(a)

(b)

Examine the major elements of tourism system.

Or

What are the functions of travel agency?

Outline the significance of Free Independent

Tourists.

Or

Bring out the concept of package tourism.
Trace out the various functions of PATA.

Or

Highlight the objectives of TUOTO.
Identify the functions of TAAI

Or

Bring out the role of ITDC.
Write a note on pilgrim package.

Or

What are the problems faced by the travel agency

services?
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16.

17.

18.

19.

20.

SECTION C — (38 x 10 = 30 marks)
Answer any THREE questions.
Discuss the various components of tourism.
Explain the role and functions of ITDC.
Appraise the stages involved in the tour design process.
Explain the various types of tour package.

Critically analyze the various classification of tour cost.
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D-2672 Sub. Code

Time : Three hours

10.

33835/
31735H3

DISTANCE EDUCATION

Common for M.B.A./M.B.A. (Tourism) DEGREE
EXAMINATION, MAY 2026.

Third Semester

QUALITY IN TOURISM
(CBCS 2018 — 2019/2023 — 2024 Academic Year Onwards)

SECTION A — (10 x 2 = 20 marks)

Answer ALL questions.
Define Quality.
What is meant by urban tourism?
What is safety in tourism?
What is quality project management?
Give the meaning of service.
What is tourism ISO?
State the meaning of tourist destination.
What is service quality?
What do you mean by event operation?

What is cooperation in tourism?

Maximum : 75 marks



11.

12.

13.

14.

15.

SECTION B — (5 x 5 = 25 marks)

Answer ALL questions, choosing either (a) or (b).

(a)

(b)

(a)

(b)

(a)

(b)

(a)

(b)
(a)

(b)

Bring out the need for quality management.

Or

How to detect and prevention of offences against
tourists?

Briefly explain the various elements of tourist
destination.

Or

Write a note on Quality management in urban
tourism.

Highlight the various benefits of Total Quality
Management in Tourism.

Or

Infer the key elements of managerial skill in
tourism.

Bring out the importance of obtain ISO certification
In tourism industry.

Or

Trace out the role of customers in service processes.

Identify the rights of tourists in consumer
protection.

Or

Examine the sanitary and health requirements of
the tourists.
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16.

17.

18.

19.

20.

SECTION C — (38 x 10 = 30 marks)
Answer any THREE questions.
Explain the determinants of quality in tourism.
Interpret the stages involved in Destination Life Cycle.

Discuss the wvarious Quality project management
techniques.

Critically examine the various factors influencing tourism
service quality.

Elucidate the impact of information technology in
tourism.
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D-2673 Sub. Code

33841/
31741H1

DISTANCE EDUCATION

Common for M.B.A./M.B.A. (Tourism) DEGREE
EXAMINATION, MAY 2026.

Fourth Semester

TOURISM ENTREPRENEURSHIP
(CBCS 2018 — 2019/2023-24 Academic Year Onwards)

Time : Three hours Maximum : 75 marks

SECTION A — (10 x 2 = 20 marks)
Answer ALL questions.

1. Define entrepreneurship.

2. What is entrepreneurial behaviour?

3. Who is an Angel Investor?

4, What is mean by Venture Management?

5. State the meaning of Seed Money.

6. What do you understand by culture?

7. What is mean by Small-Scale Enterprise?

8.  What is mean by Branding?

9. What do you mean by venture creation?

10. What is feasibility report?



11.

12.

13.

14.

15.

SECTION B — (5 x 5 = 25 marks)

Answer ALL questions, choosing either (a) or (b).

(a)

(b)
(a)

(b)
(a)

(b)

(a)

(b)
(a)

(b)

Examine the socio-economic factors influencing

entrepreneurship.

Or

What are the different types of feasibility studies?

Examine the various factors that determine the

development of a tourist attraction.

Or

What are the different types of food enterprises?
Summarise the characteristics of theme parks.

Or

Examine the various programmes for developing

entrepreneurship.
Infer the objectives of a feasibility study.

Or

Bring out the significance of Entrepreneurship.

Identify the different kinds of Dbusiness

organizations.

Or

What are some sources of finance available to

entrepreneurs?
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16.

17.

18.

19.

20.

SECTION C — (38 x 10 = 30 marks)
Answer any THREE questions.
Describe the characteristics of entrepreneur.
Discuss the various determinants of a successful venture.
Analyze the various aspects of entrepreneurial culture
Explain the various components of a business plan.

Discuss the necessary steps to start a tourism venture.
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D-2674 Sub. Code

33842/
31742H2

DISTANCE EDUCATION

Common for M.B.A./M.B.A. (Tourism) DEGREE
EXAMINATION, MAY 2026.

Fourth Semester

TOURISM PROJECT MANAGEMENT
(CBCS 2018 — 2019/2023 — 2024 Academic Year Onwards)

Time : Three hours Maximum : 75 marks
PART A — (10 x 2 = 20 marks)
Answer ALL questions.
1. What is meant by Project Management?
2. Give the meaning of Project Layout.
3. What is SWOT analysis?
4, What is mean by Management Information system?
5. What is Project planning?
6. What is Net work analysis?
7.  What is Feasibility report?
8.  Write a short note on PERT.
9.  What is Post Audit?

10. What is meant by Project appraisal?



11.

12.

13.

14.

15.

16.

17.

PART B — (5 x 5 = 25 marks)

Answer ALL questions, choosing either (a) or (b).

(a)

(b)
(a)

(b)
(a)

(b)

(a)

(b)

(a)

(b)

Examine the various sources of project ideas.
Or
What are the characteristics of financial statement?
Highlight the significance of SCBA.
Or
Narrate the advantages of Payback Period.

How Project Resource scheduling techniques helps
to achieve goals?

Or

What are the advantages or Project Management
Software?

What are the essentials or Project management
information systems?

Or

What is mean by Project Audit? State its
importance.

What are the essentials of market appraisal
process?

Or
Trace out the features of MIS.
PART C — (3 x 10 = 30 marks)

Answer any THREE questions.

Explain the various stages involved in project
identification.

Evaluate the various Project Control Methods.
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18.

19.
20.

Explain the steps involved in preparation of mode

projects.

Analyse the various approaches of analysis of risk.

Discuss the various dimensions of project review.
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D-2675 Sub. Code

Time : Three hours

10.

33843/
31743H3

DISTANCE EDUCATION

Common for M.B.A./M.B.A. (Tourism) DEGREE
EXAMINATION, MAY 2026.

Fourth Semester

INSTITUTIONAL FRAMEWORK OF TOURISM
(CBCS 2018 — 2019/2023 — 2024 Academic Year Onwards)

PART A — (10 x 2 = 20 marks)
Answer ALL questions.
Define Tourist.
What is PATA?
What do you mean by tourist statistics?
Who is a tour operator?
What is association of hoteliers?
Who is a travel agent?
What is environment planning?
What is human resource planning?
Give the meaning of territorial planning.

What is cultural tourism?

Maximum : 75 marks



11.

12.

13.

14.

15.

16.

17.

PART B — (5 x 5 = 25 marks)
Answer ALL the questions, choosing either (a) or (b).

(a) Trace out the need for measuring tourism
phenomenon.

Or
(b) Examine the general problem of measurements.
(a) State the importance of tourist statistics.

Or
(b) Write a note on United Nations Rome Conference.
(a) Point out the functions of IUOTO.

Or

(b) Infer the objectives of Tourism Development
Corporations.

(a) What are the functions of tour agents?
Or
(b) Highlight the objectives of PATA.
(a) Examine the economic values of cultural resources.
Or
(b) What are the qualities of tour operators?
PART C — (3 x 10 = 30 marks)

Answer any THREE questions.

Discuss the various methods of measuring tourism.

Apprise the organisation and functions of World Tourism
Organization.
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18.

19.

20.

Discuss the wvarious functions of Tourism and
Development Board.

Elucidate the role and functions in augmenting and
regulating tourist facilities.

Explain the various levels of Tourism Planning.
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D-2676 Sub. Code

Time : Three hours

10.

33844/
31744H4

DISTANCE EDUCATION

Common for M.B.A./M.B.A. (Tourism) DEGREE
EXAMINATION, MAY 2026.

Fourth Semester

GLOBAL TOURISM
(CBCS 2018 — 2019/2023 — 2024 Academic Year Onwards)

PART A — (10 x 2 = 20 marks)

Answer ALL questions.
Define Sustainable Development.
What is Global Tourism?
What do you mean by climate change?
Give the meaning of eco- tourism.
What is global tourism market?
Who is an Eco-tourist?
What is meant by sustainable tourism?
What do you mean by ecology?
Give the meaning of zoning system.

What are manmade calamities?

Maximum : 75 marks



11.

12.

13.

14.

15.

16.

17.

PART B — (5 x 5 = 25 marks)

Answer ALL the questions, choosing either (a) or (b).

(a)

(b)
(a)

(b)

(a)

(b)

(a)

(b)

(a)

(b)

What are the key dimensions of sustainability?
Or
Write a note on Rio Declaration 1992.

Highlight the  objectives of  Environment
Management System.

Or

What are the principles of sustainable tourism
development?

State the principles of ecotourism.

Or

State the importance of Environmental Impact
Assessment in tourism.

Infer the various types of community participation.
Or

What are the features of western view of Eco
tourism?

Examine the techniques used to attract tourist.
Or

Briefly explain the various types of carrying
capacity.

PART C — (3 x 10 = 30 marks)

Answer any THREE questions.

Discuss the various principles of sustainability in
tourism.

Describe the causes and effects of global warming.
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18.

19.

20.

Explain the various activities and Impacts of ecotourism.

Appraise the recent trends in international and domestic

tourism across the globe.

Elaborate the various major Eco tourism destinations in

India.
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D-2677 Sub. Code

33845/
31745H5

DISTANCE EDUCATION

COMMON FOR M.B.A//M.B.A. (Tourism) DEGREE
EXAMINATION, MAY 2026.

Fourth Semester

EMERGING ISSUES IN TOURISM
(CBCS 2018 — 2019/2023 — 2024 Academic Year Onwards)

Time : Three hours Maximum : 75 marks

PART A — (10 x 2 = 20 marks)
Answer ALL the questions.

1. What is responsible tourism?

2. What is poverty alleviation?

3. Define Sustainable Tourism Development.

4, What do you mean by standardization?

5. Give the meaning of sustainable tourism.

6. What is environmental balance?

7. What is meant by globalization?

8. State the meaning of zoning system.

9.  What is medical tourism?

10. What is meant by global trade?



11.

12.

13.

14.

15.

16.

17.

PART B — (5 x 5 = 25 marks)

Answer ALL questions, choosing either (a) or (b).

(a)

(b)
(a)

(b)
(a)

(b)

(a)

(b)

(a)

(b)

Highlight the benefits of community-based tourism.
Or
List out the importance of tourism sustainability.

Bring out the role of social media for promoting
tourism.

Or
State the need for tourism sustainability.
Infer the role of global peace in tourism.
Or

How cross border tourism to reduce tensions across
borders?

Identify the importance of pollution free tourism.
Or

Examine the impact of terrorism on tourism
industry.

“Tourism as means of employment generation” —
Justify.

Or

Infer the impact of political policies on tourism.

PART C — (3 x 10 = 30 marks)

Answer any THREE questions.

Discuss the various dimensions of sustainability.

Elaborate the role of tourism organisations in sustainable
tourism development.
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18.

19.

20.

Explain the procedure for getting certification of tourism
sustainability ISO 9001.

Analyze the various approaches to sustainable
eco-tourism.

Apprise the challenges involved in overseas education.
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D-2678 Sub. Code

33933/
3173311

DISTANCE EDUCATION

COMMON FOR M.B.A.//M.B.A. (Education Management)

DEGREE EXAMINATION, MAY 2026.
Third Semester

LAWS RELATING TO EDUCATION

(CBCS 2018 — 2019/2023 — 2024 Academic Year Onwards)

Time : Three hours Maximum : 75 marks

PART A — (10 x 2 = 20 marks)
Answer ALL the questions.

State any two circumstances under which a trust can be
cancelled.

Differentiate between a public trust and a private trust.

What are the legal effects of registering a society under
the Act?

Mention any two statutory powers the government holds
over private colleges.

Who can file a complaint under the Consumer Protection
Act, 19867

What is meant by "unfair trade practice" under the
Consumer Protection Act?

What is the jurisdiction limit of the District Consumer
Forum?



10.

11.

12.

13.

What is the objective of the Employees' Provident Fund
Scheme?

Define a promissory note and list its two key features.

What is meant by the dishonour of a cheque and what are
its implications?

PART B — (5 x 5 = 25 marks)
Answer ALL questions, choosing either (a) or (b).

(a) Explain the rights and liabilities of beneficiaries
under a trust. How are they protected under the
Indian Trust Act, 18827

Or

(b) Describe the process of renewal of a society. What
are the consequences of failure to renew within the
prescribed time?

(a) Discuss the role of the government in monitoring
and regulating private colleges with respect to
grants, inspection, and audit.

Or

(b) Explain the conditions and procedure involved in
the establishment of a private college under the
Private Colleges (Regulation) Act 1976.

(a) Discuss the structure and jurisdiction of the State
Consumer Disputes Redressal Commission. How
does it ensure fair grievance resolution?

Or

(b) What are the key rights of consumers under the
Consumer Protection Act, 1986? Explain any five
with examples.
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14.

15.

16.

17.

18.

(a) How 1s the contribution to the EPF calculated for
both employer and employee? Explain with an

example.

Or

(b) What are the different schemes covered under the
Employees Provident Fund and Miscellaneous
Provisions Act, 1952? Briefly explain their

objectives.

(a) Differentiate between promissory note, bill of
exchange, and cheque with suitable examples.

Or

(b) What are the duties and liabilities of parties
involved in a negotiable instrument, particularly the

drawer, drawee and endorser?
PART C — (3 x 10 = 30 marks)
Answer any THREE questions.

Examine the tax benefits and exemptions available to
public charitable trusts under the Indian Trust Act and

Income Tax laws.

Discuss the complete procedure for registration of a
society. What are the required documents and legal
effects?

What are the provisions for audit, submission of accounts,
and penalties for non-compliance by private colleges?
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19.

20.

Explain the three-tier structure of consumer dispute
redressal agencies. What is the jurisdiction of each level?

Mr. Arvind issued a cheque to Mr. Ravi. who crossed it
generally before depositing it. When a third person
attempted to encash it over the counter, the bank refused
payment. In this context, explain the concept, types, and
legal 1implications of cheque crossing under the
Negotiable Instruments Act, 1881.
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D-2679 Sub. Code

33934/
3173412

DISTANCE EDUCATION

Common for M.B.A./M.B.A. (Education Management) DEGREE
EXAMINATION, MAY 2026.

Third Semester
CURRICULUM DESIGNING
(CBCS 2018 — 19/2023 — 24 Academic Year Onwards)
Time : Three hours Maximum : 75 marks
PART A — (10 x 2 = 20 marks)

Answer ALL the questions.

1. Mention any two philosophical bases of curriculum.

2. State any two principles of curriculum designing

3. What is meant by psychological basis of curriculum?

4. Mention any two economic aspects affecting curriculum
design.

5. What is meant by curriculum as an output in the system’?

6. Mention two characteristics of a good textbook.

7. State any two principles to be adopted while revising the
curriculum.

8. Mention any two strategies of curriculum transaction in
higher education.



10.

11.

12.

13.

14.

What is the role of personality tests in curriculum
designing?

Why is curriculum designing considered a continuous
process?

PART B — (5 x 5 = 25 marks)

Answer ALL questions, choosing either (a) or (b).

(a)

(b)

(a)

(b)

(a)

(b)

(a)

(b)

Discuss the principles of curriculum designing.

Or

Analyze the influence of political, economic, social,
cultural, and intellectual factors in the process of
curriculum construction.

Explain the key stages involved in curriculum
planning and development of syllabi.

Or
Describe various curriculum transaction strategies

used at the higher education level.

Explain the key components of effective curriculum
transaction.

Or
How can internet and computer-based tools be

effectively used in curriculum transaction?

Differentiate between measurement and evaluation
in the context of education.

Or

Explain any two tools wused in curriculum
evaluation, such as achievement tests and attitude
scales.
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15.

16.

17.

18.

19.

20.

(a) Describe how curriculum can serve as a tool for
achieving national development goals.

Or

(b) Compare formative and summative evaluation with
suitable examples.

PART C — (3 x 10 = 30 marks)
Answer any THREE questions.

“The destiny of India is being shaped in her classrooms”.
Comment

Distinguish between traditional and non-traditional
instructional strategies.

Evaluate the effectiveness of various instructional
methods for enhancing student learning.

Discuss the role of instructional materials and teaching
aids in effective curriculum transaction.

Elucidate the role of personality tests in education.

3 D-2679




D-2680

Sub. Code

33935/
3173513

DISTANCE EDUCATION

Common for M.B.A./M.B.A. (Education Management) DEGREE

EXAMINATION, MAY 2026.

Third Semester

EDUCATION INFRASTRUCTURE

(CBCS 2018 — 19/2023 — 24 Academic Year Onwards)

Time : Three hours Maximum : 75 marks

PART A — (10 x 2 = 20 marks)

Answer ALL the questions.
1. What is education infrastructure?

2. Describe the importance of UGC

3. What are the main sources of funding in education?

4. State the role of the Seminar hall in
infrastructure.

5. Classify the various types of roads

6. What is External Electrification?

7. Describe the process of Water Purification.

8. Recall the Merits of Print Media.

9. What is Multimedia?

10. What is the role of the National Highways Authority of

India?

the education




11.

12.

13.

14.

15.

PART B — (5 x 5 = 25 marks)

Answer ALL questions, choosing either (a) or (b).

(a)

(b)

(a)

(b)

(a)

(b)

(a)

(b)

(a)

(b)

Discuss the need to provide effective infrastructures

Or

Classify the wvarious components of education
infrastructures

Explain the significance of public funding in
education.

Or

Elaborate on the impact of building conditions on
student outcomes and student behaviour.

Suggest a suitable building structure for classrooms
and laboratories.

Or
Explain the method of monitoring and maintaining

buildings.

Discuss the process of Pre-Treatment of Drinking
Water.

Or

Describe the Limitations of Communication
Technology in education.

Discuss the impact of road and rail transport on
education development.

Or

Ilustrate the suggestive model for Higher
Education Complex.
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16.

17.

18.

19.

20.

PART C — (3 x 10 = 30 marks)
Answer any THREE questions.

Discuss the impact of education infrastructure on
academic development.

Explain the importance of funding for infrastructure.

Suggest a suitable framework for buildings for higher
education institution.

Elaborate on the importance of electricity and water
supply as education infrastructure.

Discuss the relevance of macro infrastructure in
education development.
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D-2681 Sub. Code

33941/
3174111

DISTANCE EDUCATION

Common for M.B.A./M.B.A. (Education Management) DEGREE

EXAMINATION, MAY 2026.
Fourth Semester
EDUCATION INSTITUTION MANAGEMENT

(CBCS 2018 — 19/2023 — 24 Academic Year Onwards)

Time : Three hours Maximum : 75 marks

10.

PART A — (10 x 2 = 20 marks)

Answer ALL the questions.
What is Manpower Grooming?

Write any two facts about the institutional climate and
culture

Recite about power and politics

Define Change Management.

What is Institutional Development?

State the criteria of Institutional Effectiveness.
Classify the forms of Communication Management
Tell the importance of Activity Management?

State the significance of Management of Examination.

What 1s the difference between convocation and
graduation?



11.

12.

13.

14.

15.

PART B — (5 x 5 = 25 marks)

Answer ALL questions, choosing either (a) or (b).

(a)

(b)

(a)

(b)

(a)

(b)

(a)

(b)

(a)

(b)

Discuss the importance of goals being measurable?.

Or

How does planned development impact the growth

of educational institutions?

Classify the indicators used to measure a positive or

negative institutional climate.

Or

Describe the need for change in educational

Institutions.

Outline about Planned Obsolescence and change

Or

Summarize the intervention strategies
organizational developments.

Explain the management implications
institutional effectiveness

Or

Classify the various forms, System
Communication Management

in

in

in

Ilustrate with an example about Managing conflicts

with students and among Students

Or

Describe the use of systematic appointments.
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16.

17.

18.

19.

20.

PART C — (3 x 10 = 30 marks)
Answer any THREE questions.

Analyze the factors influencing institutional Climate and
Culture in our education.

Elaborate on the Strategies for Change Management

Explain the Management implications on Institutional
Effectiveness

Explain in detail about Activity Management with an
examples.

Discuss the various preparations for planning, carrying
out, and controlling the examination.
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D-2682 Sub. Code

33942/
3174212

DISTANCE EDUCATION

Common for M.B.A./M.B.A. (Education Management) DEGREE
EXAMINATION, MAY 2026.

Fourth Semester

INSTITUTIONAL LINKAGE FOR EDUCATION
MANAGEMENT

(CBCS 2018 — 19/2023 — 24 Academic Year Onwards)
Time : Three hours Maximum : 75 marks
PART A — (10 x 2 = 20 marks)
Answer ALL the questions.
1. Define higher education.
2. List the types of higher education institutions in India.
3. What are the objectives of UGC?
4. Describe any two functions of DST.
5. State two quality indicators used by NAAC.
6. Name any two functions of AICTE.
7.  What is the role of NCTE in teacher education?
8. List any two objectives of ICMR.
9. Name two training programs conducted by RCI.

10. Mention the thrust areas of ICAR.



11.

12.

13.

14.

15.

PART B — (5 x 5 = 25 marks)

Answer ALL the questions, choosing either (a) or (b).

(a)

(b)

(a)

(b)

(a)

(b)
(a)

(b)

(a)

(b)

Explain the evolution of higher education in India.

Or

Describe the administrative structure of higher
education.

Discuss the functions and schemes of UGC.

Or

Explain the role of DST in funding and supporting
scientific research.

Describe the assessment and accreditation process
of NAAC.

Or

Discuss the functions and policies of AICTE.

Explain the functions and organizational structure
of NCTE.

Or

Describe the objectives and registration procedures
of the Indian Nursing Council.

Explain the structure and functions of UNESCO.

Or

Discuss the functions and assessment methods of
IGNOUand the Distance Education Council.

9 D-2682




16.

17.

18.

19.

20.

PART C — (3 x 10 = 30 marks)
Answer any THREE questions.

Critically evaluate the challenges and Opportunities in
the Indian higher education System.

Analyze the role of UGC and DST in strengthening
research and development in higher education.

Discuss the contribution of NAAC, AICTE, and
professional councils in maintaining quality standards in
Indian higher education.

Examine the functions and programs of RCI, ICSSR,
ICAR, and CSIR in promoting specialized education and
research.

Evaluate the role of international and national agencies
like UNESCO, Commonwealth of Learning, IGNOU and
DEC in expanding access to higher education.
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D- 2683 Sub. Code

33943/
3174313

DISTANCE EDUCATION

Common for M.B.A./M.B.A. (Education Management) DEGREE
EXAMINATION, MAY 2026.

Fourth Semester

MARKETING OF EDUCATION SERVICES
(CBCS 2018 — 19/2023 — 24 Academic Year Onwards)

Time : Three hours Maximum : 75 marks
PART A — (10 x 2 = 20 marks)

Answer ALL the questions.

1. Define services marketing.

2. What is meant by segmenting the learners' market?

3. List any two components of the services marketing mix.
4. Define education product innovation .

5. What is the product life cycle in education ventures?

6. Mention two objectives of pricing in education

7. Define franchising in the context of education services.

8. State any two barriers of distance in education.

9. List two promotional tools used in educational marketing.

10. Define internal marketing.



11.

12.

13.

14.

15.

PART B — (5 x 5 = 25 marks)

Answer ALL the questions, choosing either (a) or (b).

(a)

(b)

(a)

(b)

(a)

(b)
(a)

(b)

(a)

(b)

Discuss the concept and importance of a service
mission in education.

Or

Explain the behavior profile of learners in
educational service markets.

Explain the stages in the product planning and
development process in education.

Or

Describe the role of the 7Ps in the services
marketing mix.

Analyze the application of the product life cycle
concept in educational ventures.

Or

Explain the methods of pricing educational services.

Describe any two service delivery methods in
education. TE.

Or

Explain the role of IT in bridging the distance in
service delivery.

Describe the dimensions of service quality in
education.

Or

Discuss the impact of globalization on education
marketing.
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16.

17.

18.

19.

20.

PART C — (3 x 10 = 30 marks)
Answer any THREE questions.

Critically evaluate how understanding learner behavior
and segmentation helps design effective educational
services.

Explain the services marketing mix and how it applies to
educational  product planning, innovation, and
diversification.

Analyze the pricing and place strategies used in
educational services, including logistics and franchising
models.

Evaluate the effectiveness of communication strategies
such as advertising, personal selling, and internal
marketing in education.

Discuss how student support services, service quality
dimensions, and internationalization influence learner
satisfaction and institutional branding.
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D-2684 Sub. Code

33944/
3174414

DISTANCE EDUCATION

Common for M.B.A./M.B.A. (Education Management) DEGREE

EXAMINATION, MAY 2026.
Fourth Semester

QUALITY IN EDUCATION
(CBCS 2018 — 19/2023 — 24 Academic Year Onwards)

Time : Three hours Maximum : 75 marks

PART A — (10 x 2 = 20 marks)
Answer ALL questions.

What i1s the need for quality assurance in higher
education?

How does accreditation impact stakeholders in higher
education?

List any two uses of performance indicators in higher
education.

Mention any two benefits of benchmarking in educational
institutions.

What are the new initiatives introduced by NAAC for
accreditation?

State any two criteria considered by the National Board
of Accreditation (NBA).

Name any two approaches to Total Quality Management
in education.



10.

11.

12.

13.

14.

What are the limitations of an academic audit?

List any two strategies to match global quality standards
in higher education.

What is meant by the capacity-building model?

PART B — (5 x 5 = 25 marks)

Answer ALL questions, choosing either (a) or (b).

(a)

(b)

(a)

(b)
(a)

(b)

(a)

(b)

Describe the major factors that influence quality in
higher education.

Or

Why is there a growing need for quality in higher
education today? Discuss with suitable examples.

Explain the accreditation procedure followed by
NAAC for higher education institutions.

Or
Explain the process and criteria used by NBA.

Outline the methodology for implementing ISO 9000
certification in educational institutions.

Or
Elucidate the role of Total Quality Management in
Higher Education.

Discuss the importance of developing capacity
among faculty and institutions in the context of
quality assurance.

Or

Examine international practices of accreditation
and their relevance to the Indian context.

9 D-2684




15.

16.

17.

18.

19.

20.

(a) Discuss the existing practices adopted by NAAC in
quality assessment.

Or
(b) What are the advantages of conducting an academic
audit?
PART C — (3 x 10 = 30 marks)
Answer any THREE questions.

"Quality is a relative and dynamic concept"- Elaborate
this statement in the context of higher educational
institutions.

Discuss the importance of benchmarking in higher
education.

"Quality concerns in higher education are assuming
greater importance in the context of globalization."-
Comment.

Explain the need for modification in the existing
accreditation system and suggest improvements.

Discuss the role of industry-academia partnerships in
ensuring quality education and promoting research.
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D-2685 Sub. Code

33945/
3174515

DISTANCE EDUCATION

Common for M.B.A./M.B.A. (Education Management) DEGREE

EXAMINATION, MAY 2026.
Fourth Semester
CONTEMPORARY ISSUES IN EDUCATION

(CBCS 2018 — 19/2023 — 24 Academic Year Onwards)

Time : Three hours Maximum : 75 marks

10.

PART A — (10 x 2 = 20 marks)
Answer ALL the questions.
What are tradition-based courses in higher education?
Why are interface courses gaining importance?

Mention two impacts of student diversity on classroom
teaching.

Define accountability in the context of education.
How does autonomy benefit stakeholders?

What are the key issues in change management?
Define community resources in education.

What is meant by ‘global standards’ in education?

Mention any two components of systems orientation in
education.

Define benchmarking in education.



11.

12.

13.

14.

15.

PART B — (5 x 5 = 25 marks)

Answer ALL questions, choosing either (a) or (b).

(a)

(b)

(a)

(b)

(a)

(b)

(a)

(b)

(a)

(b)

Discuss the merits and challenges of distance and
e-learning courses.

Or

Analyze the reasons for the changing student
strength in higher education.

What is institutional autonomy? Explain its role in
enhancing educational outcomes.

Or

Describe the key aspects of accountability in higher
education.

Define leadership in education management.
Mention any two styles.

Or

What are the main issues involved in change
management in education?

How can institutions motivate communities to
support educational initiatives?

Or

Compare the approaches to quality improvement in
education.

Describe the role of extracurricular activities in
fostering institutional bonding.

Or

Explain the concept of franchising in the education
system with examples.
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16.

17.

18.

19.

20.

PART C — (3 x 10 = 30 marks)
Answer any THREE questions.

Discuss the relevance of traditional and off-shoot
specialization courses in higher education.

Evaluate the impact of Inter-Disciplinary education on
student learning.

Explain the roles of innovators, adopters, and legends in
educational reform.

What is quality management in education? Discuss tools
and strategies used to achieve excellence in academic
institutions.

Analyze the role of digital and virtual management in
modern educational systems.
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D-2686 Sub. Code

35333/
31733J1

DISTANCE EDUCATION

Common for M.B.A./M.B.A. (Retail Management) DEGREE

EXAMINATION, MAY 2026.
Third Semester
PRINCIPLES OF RETAIL MANAGEMENT

(CBCS 2018 — 19/2023 — 24 Academic Year Onwards)

Time : Three hours Maximum : 75 marks

10.

PART A — (10 x 2 = 20 marks)
Answer ALL the questions.

Mention any two recent trends in retailing.
Define the term “Wheel of Retailing”.
What is meant by customer profiling?
Give the meaning of category management in retail.
Identify any two elements of effective product display.
What do you mean by promotional pricing?
Define retail advertisement in one sentence.

State any two commonly adopted retail distribution
channel models.

What is a Retail Management Information System
(RMIS)?

What is meant by a category killer in retail?



11.

12.

13.

14.

15.

PART B — (5 x 5 = 25 marks)

Answer ALL questions, choosing either (a) or (b).

(a)

(b)
(a)

(b)

(a)

(b)

(a)

(b)

(a)

(b)

Describe the characteristics of Retailing.

Or
Explain the concept and types of non-store retailing.

What is the need for market segmentation in the
retail industry?

Or
Illustrate the importance of visual merchandising

with suitable examples.

Analyse the internal and external factors affecting
retail pricing decisions.

Or
How does EDLP benefit both retailers and

customers?

What are the benefits of using in-store promotion
techniques?

Or

Identify the factors that influence the selection of
suppliers and distribution channels in retail
business.

Briefly explain the importance of retail location and
the factors influencing it.

Or

What is multi-channel retailing? How does it benefit
customers and retailers?

2 D-2686




16.

17.

18.

19.

20.

PART C — (3 x 10 = 30 marks)
Answer any THREE questions.

Explain the different types of retailing. Give suitable
examples for each type.

Examine the role of segmentation in developing the retail
marketing mix

Assess the effectiveness of combining display, demo, and
convenience facilities in driving retail performance.

Evaluate the advantages and limitations of promotion
pricing strategies, focusing on clearance pricing and value
pricing.

Discuss the role of MNCs in the growth of retail business
in developing countries.
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D-2687 Sub. Code
35334/31734J2

DISTANCE EDUCATION

COMMON FOR M.B.A/M.B.A. (Retail Management) DEGREE
EXAMINATION, MAY 2026.

Third Semester

SHOPPER BEHAVIOUR AND RELATIONS MANAGEMENT
(CBCS 2018 —2019/2023-2024 Academic Year Onwards)

Time : Three hours Maximum : 75 marks
PART A — (10 x 2 = 20 marks)
Answer ALL questions.
1.  Mention any two functions of sales management.

2. What is franchise selling?

3. State the meaning of listening in personal selling.

4, What is meant by competitor knowledge in sales?

5. What is the purpose of a product demonstration?

6. Give one example of a common customer
misunderstanding.

7. What is meant by posting customer feedback on websites?

8. Define CRM strategy.
9. What is a grievance redressal mechanism?

10. What do you understand by industry advocacy?



11.

12.

13.

14.

15.

PART B — (5 x 5 = 25 marks)

Answer ALL questions, choosing either (a) or (b).

(a)

(b)
(a)

(b)

(a)

(b)

(a)

(b)
(a)

(b)

Describe the role of decision-making in the success
of sales management.

Or

Explain the benefits and challenges of e-selling.

Why is perseverance important for a salesperson
who often faces rejection and challenges?

Or

Explain the need for organizational knowledge in
professional salesmanship.

Illustrate different methods used for effective
prospecting in sales.

Or

Explain the benefits of follow-up actions for both the
seller and the buyer.

Describe the factors that influence customer lifetime
value.

Or

Explain the three drivers of customer equity.

Explain the importance of maintaining strong
channel relations.

Or

How do trade bodies influence policy decisions
affecting businesses?

2 D-2687




16.

17.

18.

19.

20.

PART C — (3 x 10 = 30 marks)
Answer any THREE questions.

Elaborate on the nature, characteristics, and process of
consumer market sales.

Discuss the significance, challenges, and best practices in
managing counter sales in a retail setting.

Examine the importance of customer equity in measuring
long-term brand success.

Evaluate HR strategies that strengthen employee loyalty
and long-term stakeholder commitment

Explain the challenges in implementing environmental
sustainability practices in business.
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D-2688 Sub. Code

35335/
31735J3

DISTANCE EDUCATION

Common for M.B.A./M.B.A. (Retail Management) DEGREE
EXAMINATION, MAY 2026.

Third Semester
RETAIL SALES MANAGEMENT AND SELLING SKILLS
(CBCS 2018 — 19/2023 — 24 Academic Year Onwards)
Time : Three hours Maximum : 75 marks
PART A — (10 x 2 = 20 marks)

Answer ALL the questions.

1. Mention two objectives of sales management.
2. What is meant by listening skills in sales?

3. What is discerning power in decision-making?
4, What is meant by handling objections in sales?

5. What is cross-selling?

6. State the meaning of job rotation.
7. What is meant by unique compensation for unique
talents?

8. What does the term E & OE stand for?
9.  Define pilferage.

10. What is meant by lead generation?



11.

12.

13.

14.

15.

PART B — (5 x 5 = 25 marks)

Answer ALL questions, choosing either (a) or (b).

(a)

(b)

(a)

(b)

(a)

(b)

(a)

(b)

(a)

(b)

Describe the features of consumer market sales.

Or

Explain any five personal qualities of an effective
salesperson.

What is the dialogue process, and how does it
contribute to effective communication?

Or

In what ways can sales professionals enhance their
presentation techniques to increase customer trust?

Explain the importance of clarifying doubts and
misunderstandings during the sales process.

Or

Illustrate the process of recruitment and selection of
the sales force.

Enumerate the importance of performance-linked
compensation in motivating the sales

Or

How does proper handling of returns impact a
company’s reputation and customer loyalty?

How are foreign currency and exchange rates
managed during international sales?

Or

What are sales programs, and how do they help
improve sales performance?

2 D-2688




16.

17.

18.

19.

20.

PART C — (3 x 10 = 30 marks)
Answer any THREE questions.

Explain the functions and decision areas in sales
management in detail.

Examine the different types of retail sales methods with
suitable examples.

Evaluate the role of recommendations and references in
establishing trust with potential customers.

Discuss the measures to ensure safety and security of
cash and other store valuables, both during and after
business hours.

Analyze the steps involved in designing a comprehensive
sales strategy and their importance in sales success
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D-2689 Sub. Code

Time : Three hours

35341/
31741J1

DISTANCE EDUCATION

Common for M.B.A./M.B.A. (Retail Management) DEGREE
EXAMINATION, MAY 2026.

Fourth Semester
RETAIL LOGISTICS AND SUPPLY CHAIN

(CBCS 2018 — 19/2023 — 24 Academic Year Onwards)

PART A — (10 x 2 = 20 marks)

Answer ALL the questions.

Maximum : 75 marks

Define logistics in the context of supply chain

management.

What is meant by forward linkage in supply chain

management?
What is vendor facilitation in logistics?

Explain the concept of storage planning in logistics.

What is the interface role of logistics in market

forecasting?
What is stock level management?
What is the full form of FCL in logistics?

Infer the term distribution center’.



10.

11.

12.

13.

14.

Give an example of a specialty service offered by 4PL
providers.

What is inter-modal logistics?

PART B — (5 x 5 = 25 marks)

Answer ALL questions, choosing either (a) or (b).

(a)

(b)

(a)

(b)

(a)

(b)

(a)

(b)

Assess the role of logistics in enhancing production
efficiency.

Or

Enumerate the importance of logistics in supporting
global procurement activities.

Compare the roles of Kanban and VMI in lean
inventory management.

Or

Describe the steps involved in the product picking
and packing process.

What are the logistics activities involved from
outbound documentation to final delivery?

Or

Describe the process of picking and packing goods
for export.

Identify the main documentation necessary for
clearing customs in international shipments

Or

Outline the major documents required for clearing
an import shipment.

2 D-2689




15.

16.

17.

18.

19.

20.

(a) Describe the logistics considerations involved in
managing trade fairs and events.

Or

(b) Explain the concept of the GSI system in global
supply chain management.

PART C — (3 x 10 = 30 marks)
Answer any THREE questions.

Evaluate the role of logistics in gaining and sustaining a
competitive edge in both domestic and global markets.

Examine the challenges and benefits of managing
logistics across multiple storage points to meet marketing
needs.

Analyze the importance of global logistics in enabling
smooth export and import operations across countries.

Critically assess the function and importance of terminal
networks in global import logistics chains.

Elaborate on the role of 4PLs’ functional support and
engineering expertise in enhancing long-term supply
chain performance

3 D-2689




D-2690 Sub. Code

Time : Three hours

10.

35342/
31742J2

DISTANCE EDUCATION

Common for M.B.A./M.B.A. (Retail Management) DEGREE
EXAMINATION, MAY 2026.

Fourth Semester
STORE AND MALL MANAGEMENT

(CBCS 2018 — 19/2023 — 24 Academic Year Onwards)

PART A — (10 x 2 = 20 marks)

Answer ALL the questions.

List any two internal layout design types used in store
planning.

What type of products are displayed on electronic racks?

Name any two techniques used to reduce inventory costs

State two causes behind the increasing number of malls

1n cities.

What is meant by tenant mix in mall management?

What do you understand by round-the-clock operation in

retail?

What is meant by competitive edge in retail?
What is kids-keeping in retail stores?

Why is customer satisfaction important in retail?

Mention one essential skill for a cashier’s success

Maximum : 75 marks



11.

12.

13.

14.

15.

PART B — (5 x 5 = 25 marks)

Answer ALL questions, choosing either (a) or (b).

(a)

(b)

(a)

(b)

(a)

(b)

(a)

(b)

(a)

(b)

Describe any three key principles of effective visual
merchandising.

Or
How do merchandise displays impact the customer’s

purchase decision?

Illustrate the influence of freshness and
exquisiteness in merchandise display on customer
behaviour.

Or

Describe the characteristics of supermarket racks in
self-service retail environments.

Explain the benefits of procurement efficiency in
inventory management.

Or

How do malls offer an integrated retail experience
combining stores, entertainment, and branding?

How can GMROII help in making better inventory
and pricing decisions?

Or

In what ways can retail outlets upgrade their
services to increase customer satisfaction levels?

Explain the significance of the GAP Model in
identifying and correcting service failures.

Or

Describe the career growth opportunities available
for a retail sales associate.

2 D-2690




16.

17.

18.

19.

20.

PART C — (3 x 10 = 30 marks)
Answer any THREE questions.

Critically evaluate the merits and demerits of all five
types of internal floor plans in retail management.

Analyse the role of fruit and vegetable racks in
maintaining product quality and encouraging impulse
buying in fresh produce sections.

Discuss the evolution of stores and malls in India. How
have consumer preferences influenced their growth and
structure?

Explore the importance of employee training,
empowerment, and motivation in boosting satisfaction
and performance in the retail sector.

Assess the strategic functions of a brand manager in
reinforcing brand value, leading campaigns, and
enhancing retail market presence.
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D-2691 Sub. Code

35343/
31743J3

DISTANCE EDUCATION

Common for M.B.A./M.B.A. (Retail Management) DEGREE

EXAMINATION, MAY 2026.
Fourth Semester
RETAIL TRENDS

(CBCS 2018 — 19/2023 — 24 Academic Year Onwards)

Time : Three hours Maximum : 75 marks

10.

PART A — (10 x 2 = 20 marks)
Answer ALL the questions.
What is meant by experience-oriented retailing?
What is meant by seamless retail?
What is meant by talent capacity in retailing?

What is meant by a virtual retail format? Give one
suitable example.

What is meant by mass customization in retail?
What type of retail format is followed by Metro AG?
In which city is Express Avenue located?

Name any two soft goods commonly found in lifestyle
retail stores.

What is meant by service retailing?

Name any two commonly retailed services in the tourism
industry.



11.

12.

13.

14.

15.

PART B — (5 x 5 = 25 marks)

Answer ALL questions, choosing either (a) or (b).

(a)

(b)

(a)

(b)

(a)

(b)

(a)

(b)

(a)

(b)

Explain the main factors behind the growth of
organized retail in India.

Or

Infer the term pre-paid retailing and illuminate its
benefits for consumers.

Illustrate the various strategies retailers use to
optimize Return on Inventory Investment.

Or

State the influence of social media on retail brand
promotion and customer buying decisions

Highlight any two critical issues affecting the
expansion of organized retail in India.

Or

What is the significance of Lulu Hypermarket in the
Middle East retail market?

What are the factors influencing consumer buying
behavior in durable goods retailing?

Or

Explain the role of consumer preferences in grocery
and food retailing.

Describe the major developments in air-ticket and
train-ticket retailing.

Or

Briefly explain the concept and need for retail
banking in today’s financial system.

) D-2691




16.

17.

18.

19.

20.

PART C — (3 x 10 = 30 marks)
Answer any THREE questions.

Explain the main drivers of global retail growth, focusing
on technology and evolving customer behaviour.

Enumerate the various types of retail formats and
explain how the number and nature of these formats have
expanded in recent years.

“Define mass customization and discuss its significance in
the modern retail environment.”

Discuss the operations, strategies, and regional
significance of any four major retail stores among Mydin,
Sheng Siong, Big C, and Mustafa Centre

Analyze the effect of Al and chatbot technology on
consumer experience in telephone and mobile service
retailing.
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D-2692 Sub. Code

35344/
31744J4

DISTANCE EDUCATION

Common for M.B.A./M.B.A. (Retail Management) DEGREE
EXAMINATION, MAY 2026.

Fourth Semester
RETAIL TECHNOLOGY MANAGEMENT
(CBCS 2018 — 19/2023 — 24 Academic Year Onwards)
Time : Three hours Maximum : 75 marks
PART A — (10 x 2 = 20 marks)
Answer ALL the questions.
1. Name any two peripheral devices used with POS systems.

2. Define e-tailing.

3. What is a time and attendance system?

4, What are the main causes of inventory shrinkage?
5.  What is the function of a self-service kiosk?

6. What is the purpose of a virtual terminal solution?

7. What does EFTPOS stand for?
8. What does demand forecasting help retailers achieve?
9. What is intelligent clustering in retail analytics?

10. What is vendor-mediated inventory?



11.

12.

13.

14.

15.

PART B — (5 x 5 = 25 marks)

Answer ALL questions, choosing either (a) or (b).

(a)

(b)

(a)

(b)

(a)

(b)
(a)

(b)

(a)

(b)

Compare traditional POS systems with integrated
POS systems.

Or

Identify the challenges faced by retailers while
shifting from offline to online (e-tailing) platforms.

What are the benefits of using automated inventory
systems?

Or

Explain the importance of a stock locator system in
effective inventory tracking.

What is enterprise data management? Explain its
importance in retail operations.

Or

What is a Freezer Door LCD in smart retail?

Mention the different types of POS printers and
their functions in retail billing.

Or

Describe the features and uses of magnetic stripe
readers (MSRs) in retail.

What is order processing? Describe its steps in a
retail business.

Or

Infer the term m-commerce. Discuss its advantages
over traditional e-commerce.
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16.

17.

18.

19.

20.

PART C — (3 x 10 = 30 marks)
Answer any THREE questions.

Evaluate the effectiveness of integrating social media
with e-commerce platforms for retail success.

Discuss the challenges and future prospects of
implementing RFID-based inventory systems in large-
format retail stores.

Explain the processes of settlement and reconciliation in
retail payment systems. How do they ensure financial
accuracy and prevent fraud?

How do software tools assist in integrated merchandise
planning? Explain their impact on synchronizing
inventory with consumer needs.

Examine the challenges and solutions in implementing
telecommunication networks for multi-location retail
businesses.
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D-2693 Sub. Code

Time : Three hours

10.

35433/
31733K1

DISTANCE EDUCATION

Common for M.B.A./M.B.A. (Technology Management)
DEGREE EXAMINATION, MAY 2026.

Third Semester
MANAGEMENT OF INNOVATION AND R&D

(CBCS 2018 — 19/2023 — 24 Academic Year Onwards)

PART A — (10 x 2 = 20 marks)

Answer ALL the questions.
What is the use of Research and Development?
What are the sources of innovation?
Write a note on dominant design theory.
What is Brinnovation?
What does a blue hat symbolize?
What is copy rights?
Define IPR.
What is Process Innovation?
Define trade mark.

Write a note on decision support system

Maximum : 75 marks



11.

12.

13.

14.

15.

PART B — (5 x 5 = 25 marks)

Answer ALL questions, choosing either (a) or (b).

(a)

(b)

(a)

(b)
(a)

(b)
(a)

(b)

(a)

(b)

Explain the requisites for innovation in detail.

Or
Define the following
(1) Technology innovators
(11) Business model innovators and

(111) Process innovators

Explain the behavioural theory of Research and
Development (R&D) investment and innovation.

Or

Explain the Chris Grannell’s innovation strategies.

Describe the role of Japan in Research and
development.

Or
Explain DeBono’s Six Thinking Hats.

Describe the Walmart new technology which has
recently implemented with example.

Or

Discuss the effects of leadership and organizational
climate on innovation

Describe the importance of intellectual property
rights and its types.

Or

Describe the role of consultants in R & D.

2 D-2693




16.

17.

18.

19.

20.

PART C — (3 x 10 = 30 marks)
Answer any THREE questions.

Discuss about Business model innovation and its
importance.

Discuss about Jay Doblin’s Ten types innovations.

Elaborate the role of patents, copy rights, trade marks
and license in innovation and R&D management.

Explain the significance of in-house Research and
Development (R&D) resources and commitment.

Discuss the role of corporate and government to R & D.
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D-2694 Sub. Code

35434/35934
31734K2/
31734P2

DISTANCE EDUCATION

Common for M.B.A/M.B.A. (TM) & M.B.A. (P & OM) DEGREE
EXAMINATION, MAY 2026.

Third Semester
RE-ENGINEERING AND FLEXI SYSTEMS
(CBCS 2018 — 19/2023 — 24 Academic Year Onwards)
Time : Three hours Maximum : 75 marks
PART A — (10 x 2 = 20 marks)

Answer ALL the questions.
1.  Define — BPR
2. What is Genesis?
3. Write the reengineering journey.
4, What is Reengineering failures?
5.  What are the elements of Analyze As-Is
6. What do you mean by Envision New Processes?
7.  Define — Test and Implement
8. What is systems?
9. List out the objectives of change management.

10. What is reengineering revolution



11.

12.

13.

14.

15.

PART B — (5 x 5 = 25 marks)

Answer ALL questions, choosing either (a) or (b).

(a)

(b)

(a)

(b)

(a)

(b)

(a)

(b)

(a)

(b)

Explain the fundamental rethinking is fundamental
of BPR.

Or

Describe the features and superiority of flexible
systems.

Discuss the business process discovery and
diagnosis.

Or

Distinguish  between the BPR Vs Value
Engineering.

Describe the reengineering enabling processes
Or

State the ready for experimenting and coping with
paradoxes

Discuss the manufacturing system flexibility
Or

Distinguish between the Technology Flexibility and
Marketing Flexibility.

Explain the functions of competitive edge and flexi
systems

Or

Discuss about the flexibility in mergers and
acquisitions.
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16.

17.

18.

19.

20.

PART C — (3 x 10 = 30 marks)
Answer any THREE questions.
Explain the concept of requisites of BPR

Discuss the business process improvement and business
process mapping.

Explain the concept of communication, commitment,
control and contours.

Discuss the components and competitiveness of Flexi
System.

Describe the organizational Flexibility

3 D-2694




D-2695 Sub. Code

35435/
31735K3

DISTANCE EDUCATION

Common for M.B.A./M.B.A. (Technology Management)
DEGREE EXAMINATION, MAY 2026.

Third Semester
TECHNOLOGY POLICY, ETHICS AND IPR MANAGEMENT
(CBCS 2018 — 19/2023 — 24 Academic Year Onwards)
Time : Three hours Maximum : 75 marks
PART A — (10 x 2 = 20 marks)

Answer ALL the questions.

1. State the objectives of science and technology policy in
India.
2. Mention some green technology initiatives in India.

3. What is Societal Sustainability?
4.  What is Technology and Human Interface?

5. Mention any two outcomes of UN world summit on
information society

6. What is artificial intelligence?

7.  What is Trademarks?

8. What is DUS test?

9. What necessitated patent act in India?

10. What is biodiversity?



11.

12.

13.

14.

15.

PART B — (5 x 5 = 25 marks)

Answer ALL questions, choosing either (a) or (b).

(a)

(b)

(a)

(b)

(a)

(b)
(a)

(b)
(a)

(b)

Discuss about Green Technology and its advantages.
Or

Explain the Objectives of Government of India’s
Science and Technology Policy.

What 1is technology mission? Bring out the
significance of technology mission on solar and
water.

Or
Describe the clean technology initiatives in India
Describe the power sector technology policy issues.
Or
Discuss the Ethics of Artificial Intelligence.

Enumerate the advantages and disadvantages of
cloning.

Or

What is IPR? Explain its types.

Explain the provisions of the Trade Marks act, 1999.
Or

Describe in detail the Distinctiveness, Uniformity
and Stability test.

2 D-2695




16.

17.

18.

19.

20.

PART C — (3 x 10 = 30 marks)
Answer any THREE questions.

Critically examine the impact of science and technology
policy on industry and society.

Explain the Government budgetary allocation for science
and technology under R and D, TD and TM programs.

Explain the role of science and technology for societal
sustainability.

Elaborate the significance of environmental ethics and
international policy.

Describe the provisions of Indian Patent Act, 1970.

3 D-2695




D-2696 Sub. Code

Time : Three hours

-

S

35441/
31741K1

DISTANCE EDUCATION

Common for M.B.A./M.B.A. (Technology Management)
DEGREE EXAMINATION, MAY 2026.

Fourth Semester

MANUFACTURING, MAINTENANCE AND WASTE
MANAGEMENT

(CBCS 2018 — 19/2023 — 24 Academic Year Onwards)

PART A — (10 x 2 = 20 marks)

Answer ALL the questions.

What is the concept of “zero waste” in manufacturing?

What are the environmental impacts of improper waste

disposal?

State the benefits of planned maintenance.

List out the maintenance items to be maintained in the

organisation.

Write a short note on administrative structure.

State the need for training to maintenance personnel.
What do you mean by failure statistics?

What is e-waste?

Write a note on site collection.

What is transfer station?

Maximum : 75 marks



11.

12.

13.

14.

15.

PART B — (5 x 5 = 25 marks)

Answer ALL questions, choosing either (a) or (b).

(a)

(b)
(a)

(b)
(a)

(b)
(a)

(b)

(a)

(b)

Explain  the  functions of manufacturing
management.

Or
Discuss the benefits of CAD.

Explain the functions of Production planning and
control systems in detail.

Or
Explain various Automatic data capture in detail.

Explain the following: (i) Design-out maintenance
and (i1) Condition based maintenance systems.

Or
Elaborate the need for maintenance.

Describe the functions of system operation and
documentation.

Or

How do you evaluate Maintenance performance?
Explain

Briefly discuss the strategies of waste management.
Or

Discuss the features of industrial and hazardous
solid waste management.
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16.

17.

18.

19.

20.

PART C — (3 x 10 = 30 marks)
Answer any THREE questions.

Explain the applications and working principles of
sensors and actuators.

What i1s meant by quality assurance? Describe its
significance in manufacturing management.

Explain various activities of Total productive
maintenance system in detail.

Explain the various types of waste and discuss its
characteristics.

Discuss Hazardous Waste Management system in India.
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D-2697 Sub. Code

35442/
31742K2

DISTANCE EDUCATION

Common for M.B.A./M.B.A. (Technology Management)
DEGREE EXAMINATION, MAY 2026.

Fourth Semester
KNOWLEDGE AND CHANGE MANAGEMENT
(CBCS 2018 — 19/2023 — 24 Academic Year Onwards)
Time : Three hours Maximum : 75 marks
PART A — (10 x 2 = 20 marks)
Answer ALL the questions.

1. What are the key components of Knowledge
Management?

2. Differentiate between tacit and explicit knowledge.
3. What is a knowledge repository?

4, What is the purpose of knowledge sharing in
organizations?

5. Mention two tools commonly used in Knowledge
Management systems.

6. What is the primary goal of change management?
7. Define resistance to change.

8. What are the three phases of Lewin’s Change
Management Model?



10.

11.

12.

13.

14.

15.

Give two reasons why organizational change might fail.

What role does communication play in successful change
management?

PART B — (5 x 5 = 25 marks)

Answer ALL questions, choosing either (a) or (b).

(a)

(b)
(a)

(b)
(a)

(b)

(a)

(b)

(a)

(b)

Explain the Nature of Knowledge Management.

Or

Discuss about value of knowledge Management.
Describe the nature of change management.

Or
Explain the knowledge life cycle

Discuss the strategies for KM.

Or

Write a note on KM technologies. Explain its role in
business.

What are the advantages and disadvantages of
change technologies?

Or

Explain the various types and forms of change. How
to manage different resistance to change?

Distinguish between participative and coterie
leadership.

Or

Distinguish between top-down and bottom-up
approach.
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16.

17.

18.

19.

20.

PART C — (3 x 10 = 30 marks)
Answer any THREE questions.

KM as transforming individual knowledge into
organizational knowledge — Discuss.

Discuss about knowledge spiral model of Nonaka and
Takeuchi.

Explain the knowledge dimensions in detail.
Describe the Fisher’s process of transition model.

Discuss the role of leadership in changing the world.
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D-2698 Sub. Code

Time : Three hours

35443/
31743K3

DISTANCE EDUCATION

Common for M.B.A./M.B.A. (Technology Management)
DEGREE EXAMINATION, MAY 2026.

Fourth Semester

MANAGEMENT OF TECHNOLOGY TRANSFER AND
ABSORPTION

(CBCS 2018 — 19/2023 — 24 Academic Year Onwards)

PART A — (10 x 2 = 20 marks)
Answer ALL the questions.
Define technology transfer.
What is technology absorption?
List two objectives of technology transfer.
Mention two types of technology transfer.

What is horizontal technology transfer?

Maximum : 75 marks

Differentiate between internal and external technology

transfer.

State two advantages of technology transfer for a

developing country.

What are the two main parties involved in a technology

transfer agreement?



10.

11.

12.

13.

14.

15.

Define technology licensing.

Mention two key components of a technology transfer
agreement.

PART B — (5 x 5 = 25 marks)

Answer ALL questions, choosing either (a) or (b).

(a)

(b)
(a)

(b)
(a)

(b)
(a)

(b)

(a)

(b)

Write a note on IPR. Discuss the IPR protection
regimes.

Or

Explain the need for technology transfer.
Explain the process of Bargaining.

Or

Discuss the Concept of Reverse Engineering.
Explain the Nature of Technology Absorption.

Or
Explain the Cycle of Technology Absorption.

Explain the psychological factors affecting the
absorption.

Or

Write short notes on ‘Absorption and Human
Interactions’.

Explain the need for new outlook on absorption
strategies for acquired technology.

Or

Explain the role of PPP in technology transfer and
absorption.
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16.

17.

18.

19.

20.

PART C — (3 x 10 = 30 marks)
Answer any THREE questions.

Explain the impact on transfer within and between
nations.

Discuss about the trade and investment policy of Host in
technology transfer.

Explain about TRIP’s and convention on Bio-Diversity in
technology innovations.

Describe the conditions for market channels and non-
market channels.

Explain the local innovation in developing countries as
alternative to technology transfer.
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D-2699 Sub. Code

35444/35944/
31744K4/
31744P4

DISTANCE EDUCATION

Common for M.B.A/M.B.A. (TM) & M.B.A. (P & OM) DEGREE
EXAMINATION, MAY 2026.

Fourth Semester
GROWTH MANAGEMENT
(CBCS 2018 — 19/2023 — 24 Academic Year Onwards)
Time : Three hours Maximum : 75 marks
PART A — (10 x 2 = 20 marks)

Answer ALL the questions.
1. Define — sinews of growth
2. What are the objectives of Prioritizing Growth?
3. Write the need for Revolutionary growth.

4, What is Activation of growth?

5. What are the elements of supportive organization
culture?

6. What do you mean by Team based environment?

7.  Define — Employee development plans.

8. What is Monitoring growth?
9. List out high features of Innovation

10. What is Rapid Growth?



11.

12.

13.

14.

15.

PART B — (5 x 5 = 25 marks)

Answer ALL questions, choosing either (a) or (b).

(a)

(b)
(a)

(b)

(a)

(b)
(a)

(b)
(a)

(b)

Explain the Disruptive ventures and innovation
strategies

Or
Describe the TOWS model

Write short notes on identifying growth
opportunities.

Or

Distinguish between the soft-ware and hard-ware
growth management

Describe the discontinuous growth and acquired
growth

Or

State the full delegation and accountability
Discuss the efficient decision making process

Or

State the directing the growth resource nix

Explain the managing growth fatigue in growth
management

Or

Discuss about the market and competition domain.

2 D-2699




16.

17.

18.

19.

20.

PART C — (3 x 10 = 30 marks)

Answer any THREE questions.
Explain the important strategic growth choice.
Discuss the Ansoff’s model in growth management
Explain the securing growth in domain.
Discuss the harnessing diversity and rapid growth.

Describe the Environment and warding off organisation.
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D-2700 Sub. Code

35445/35945/
31745K5/
31745P5

DISTANCE EDUCATION

Common for M.B.A/M.B.A. (TM) & M.B.A. (P & OM) DEGREE
EXAMINATION, MAY 2026.

Fourth Semester
QUALITY MANAGEMENT
(CBCS 2018 — 19/2023 — 24 Academic Year Onwards)
Time : Three hours Maximum : 75 marks
PART A — (10 x 2 = 20 marks)

Answer ALL the questions.
1. Define — Total quality.
2. What do you mean by design of quality management?
3. Write the need for quality.
4, What is quality economics?
5. What are the elements of quality assurance?
6. What do you mean by MNCs?
7. Define — quality system
8.  What is global bench marking?
9. List out two elements of quality teams

10. What is recognition and reward?



11.

12.

13.

14.

15.

16.

17.

18.

PART B — (5 x 5 = 25 marks)

Answer ALL questions, choosing either (a) or (b).

(a)

(b)
(a)

(b)
(a)

(b)
(a)

(b)
(a)

(b)

Explain the significance of quality management

Or
Describe the Actual Vs Perceived quality

Write short notes on function of quality

Or
Explain the Old Vs New-quality as a problem

Describe the Statistical Quality Control.

Or
What are the Planning for quality

State and Explain the quality and cost

Or

Briefly outline the competition in quality
Explain the total quality management(TQM)

Or
Discuss about the Environmental QS 14000.

PART C — (3 x 10 = 30 marks)

Answer any THREE questions.

Explain the concept of 6sigma.

Discuss the Zero Defect Manufacturing in quality systems

Explain the role of MNCs in emergence of global quality

2 D-2700




19.

20.

Discuss the Total quality control in Japan, US and

Europe

Describe the core competence and strategic alliances for

ensuring quality.

D-2700




D-2701 Sub. Code
35533/
31733L1

DISTANCE EDUCATION

Common for M.B.A./M.B.A. (Logistics Management) DEGREE
EXAMINATION, MAY 2026.

Third Semester

MODERN LOGISTICS OPERATIONS
(CBCS 2018 — 19/2023-24 Academic Year Onwards)

Time : Three hours Maximum : 75 marks
PART A — (10 x 2 = 20 marks)

Answer ALL the questions.

1. Define logistics.

2. What do you mean by demand forecasting?

3. Define global procurement.

4, What is JIT in logistics?

5. What is kanban?

6. Mention two roles of logistics in production.

7. What is Vendor Managed Inventory?

8.  Define 3PL.

9.  What is a logistics information system?

10. What do you mean by logistics information systems?



11.

12.

13.

14.

15.

PART B — (5 x 5 = 25 marks)

Answer ALL questions, choosing either (a) or (b).

(a)

(b)
(a)

(b)

(a)

(b)
(a)

(b)

(a)

(b)

Discuss logistics as a support function of

procurement.

Or

Explain the role of logistics in demand forecasting.
Write a short note on tracking inward shipments.

Or

What are the key functions of logistics in

marketing?
Write a short note on kanban.

Or

How do you prepare outbound documentation?

Explain the importance of stock level management

in logistics.

Or

Describe the process of vessel booking in EXIM

logistics.
Write the difference between 3PL and 4PL.

Or

Write a short note on e-logistics.
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16.

17.

18.

19.

20.

PART C — (3 x 10 = 30 marks)
Answer any THREE questions.

Discuss the various aspects of logistics as a support
function of production and marketing.

Explain briefly about the process involved in export and
import logistics.

Describe in detail about the types and roles of terminal
networks.

Write in detail about inter and multimodal transport.

How do you design and implementation of pure IT
selection?
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D-2702 Sub. Code

Time : Three hours

A

~

10.

35534/
31734L2

DISTANCE EDUCATION

COMMON FOR M.B.A.//M.B.A (LOGISTICS
MANAGEMENT) DEGREE EXAMINATION,
MAY 2026.

Third Semester

PACKING AND PACKAGING MANAGEMENT
(CBCS 2018 — 2019/2023-2024 Academic Year Onwards)

PART A — (10 x 2 = 20 marks)
Answer ALL the questions.

Define packing.

What is the difference between primary and secondary

packaging?
What does EDI stand for?
Mention two functions of packaging in logistics.

What is tamper-evident packaging?

List two packaging considerations for environmental

protection.

What are GS1 standards in packaging?
Define active packaging.

What do you mean by strapping?

Define quality assurance.

Maximum : 75 marks



11.

12.

13.

14.

15.

PART B — (5 x 5 = 25 marks)

Answer ALL questions, choosing either (a) or (b).

(a)

(b)

(a)

(b)

(a)

(b)

(a)

(b)
(a)

(b)

Explain the functions and essentials of packaging.

Or

Discuss the role of packaging in product protection

and promotion.

Explain the concept of child resistant packaging
with examples.

Or

Describe the importance of barcodes and
1dentification codes in packaging.

What are the key components of structural design?

Or
Discuss the environmental factors influencing

packaging design.

Explain the difference between packaging cost and

product cost.

Or

Discuss the consumer protection in food packaging.

Discuss about the packaging demand of industrial
users.

Or
Write a short note on logistics automation.

92 D-2702




16.

17.

18.

19.

20.

PART C — (3 x 10 = 30 marks)
Answer any THREE questions.

Explain the different types of packaging and their
requirements.

Discuss the process and benefits of electronic data
interchange (EDI) in packaging and logistics.

Explain the key considerations involved in packaging for
protection, convenience and competition.

Explain in detail about the components of packing
materials.

Discuss briefly about the packaging demands of consumer
goods industry.

3 D-2702




D-2703 Sub. Code
35535/31735L3

DISTANCE EDUCATION

COMMON FOR M.B.A./M.B.A. (Logistics Management)
DEGREE EXAMINATION, MAY 2026.

Third Semester

RAIL — ROAD LOGISTICS
(CBCS 2018 — 2019/ 2023 — 24 Academic Year Onwards)

Time : Three hours Maximum : 75 marks
PART A — (10 x 2 = 20 marks)

Answer ALL questions.

1. What is transportation as a utility?

2. Israil freight cheaper than truck?

3. What is road transport management?

4, What is called as Supply chain?

5. What do you mean by out-bound transportation?

6. Define fleet.

7. Define reverse logistics.

8. What do you mean by road cargo movement?

9. Write a short note on Toll highways.

10. Mention few modes of transportation.



11.

12.

13.

14.

15.

PART B — (5 x 5 = 25 marks)

Answer ALL questions, choosing either (a) or (b).

(a)

(b)

(a)

(b)

(a)

(b)

(a)

(b)

(a)

(b)

Discuss about the importance of transportation in
Logistics.

Or
What are various characteristics of Logistics

Transportation?

What are the various factors that are influencing
growth in Rail Logistics?

Or
How Indian Railway infrastructure and Freight

movement is developed? Discuss on it advances.

Explain the different freight levels in rail cargo with
examples.

Or
Explain the importance of sustainability in logistics

operations.

What are the various features and facilities
available 1in Road logistics for the goods
transportation?

Or
What are the various distance Ranges segments
available in Road Logistics for different Cargo?

What is the current Cargo share of Railways in
India in comparison with developed countries?

Or

How Roadways and Logistics KEconomics 1is
determined? Explain.

2 D-2703




16.

17.

18.

19.

20.

PART C — (3 x 10 = 30 marks)
Answer any THREE questions.

What 1s mean by Reverse Logistics? Explain its
importance in transportation cost

Discuss in detail the freight levels in rail cargo, the
importance of route scheduling, and the role of cargo
consolidation in efficient rail logistics operations.

Discuss the importance of rail cargo in the Indian
logistics sector.

Explain cargo consolidation. Narrate its benefits in
logistics operations.

Explain the importance of national highways and toll
highways.
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D-2704 Sub. Code
35541/
31741L1

DISTANCE EDUCATION

Common for M.B.A./M.B.A. (Logistics Management) DEGREE
EXAMINATION, MAY 2026.

Fourth Semester

WAREHOUSING MANAGEMENT
(CBCS 2018 — 19/2023-24 Academic Year Onwards)

Time : Three hours Maximum : 75 marks
PART A — (10 x 2 = 20 marks)

Answer ALL the questions.

1. Define the term warehousing.

2. What are the main functions of a warehouse?

3. List any two types of warehouses.

4, What is the meaning of cross-docking in warehouses?

5. What is the purpose of an inventory ledger?

6. Define FIFO and LIFO methods.

7. Mention two benefits of industrial shelving.
8.  What is ERP in warehouse management?
9.  Define stock out cost.

10. What is the role of bar-coding in warehouse operations?



11.

12.

13.

14.

15.

PART B — (5 x 5 = 25 marks)

Answer ALL questions, choosing either (a) or (b).

(a)

(b)

(a)

(b)

(a)

(b)

(a)

(b)

(a)

(b)

Explain the importance of warehousing in supply
chain management.

Or

What are the key functions of a fulfilment
warehouse?

Describe the principles of an ideal warehouse
layout.

Or

What are the benefits and challenges of using
refrigerated warehouses?

Explain ABC and VED analysis in inventory control
with suitable examples.

Or

Discuss the different methods of pricing material
1ssues in inventory control.

What are the key elements of stock transfer
scenarios?

Or

Explain the concept and purpose of spill
containment systems.

How do RFID systems improve warehouse
management?

Or

What are the different cost implications involved in
inventory issues?

9 D-2704




16.

17.

18.

19.

20.

PART C — (3 x 10 = 30 marks)
Answer any THREE questions.

Discuss the various types of warehouses and their
significance in logistics.

Explain the complete process of goods receipt, storage and
dispatch in a warehouse.

Discuss the concept of warehouse structure and the
importance of master data.

Explain how ERP and WMS systems integrate warehouse
management.

Define Economic Order Quantity (EOQ). Explain how it
helps in reducing inventory costs.
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D-2705 Sub. Code

35542/
3174212

DISTANCE EDUCATION

Common for M.B.A./M.B.A. (Logistics Management) DEGREE
EXAMINATION, MAY 2026.

Fourth Semester

MARITIME LOGISTICS AND DOCUMENTATION
(CBCS 2018 — 19/2023-24 Academic Year Onwards)

Time : Three hours Maximum : 75 marks
PART A — (10 x 2 = 20 marks)

Answer ALL the questions.

1. Define maritime logistics.

2. What are the main types of ships used in maritime
transport?

3. State the importance of the international maritime
organization.

4, What is a voyage charter?

5. Define multimodal transport system.

6. What is the role of freight brokers in cargo shipment?
7. Name any two major ports of India.

8. What is marine insurance?



10.

11.

12.

13.

14.

What are the key documents required for export credit?

Define specific policy in export insurance.

PART B — (5 x 5 = 25 marks)

Answer ALL questions, choosing either (a) or (b).

(a)

(b)

(a)

(b)

(a)

(b)

(a)

(b)

Explain the concept and objectives of maritime
logistics.

Or

Describe the characteristics of roll-on/roll-off

vessels.

Discuss the importance of freight determination in
chartering.

Or
What are the factors influencing the choice of a

shipping service?

Explain the rate dynamics involved in ocean
transportation.

Or

Describe the functions of clearing and forwarding
agents in cargo shipment.

Discuss the structural and cargo handling facilities
at ports.

Or

Explain the procedure for filing marine insurance

claims.

2 D-2705




15.

16.

17.

18.

19.

20.

(a) What are the key steps involved in the export
documentation process?

Or

(b) Discuss the role of the export credit and guarantee
corporation.

SECTION C — (3 x 10 = 30 marks)
Answer any THREE questions.

Discuss the importance and relevance of maritime
logistics in global supply chain management.

Explain the formation and functions of the international
maritime organization.

Describe the technological developments in ocean
transportation and their impact on logistics.

Explain the process and importance of marine insurance
in cargo shipment.

Discuss the challenges and advantages of multimodal
transport in export and import operations.
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D-2706 Sub. Code

35543/
31743L3

DISTANCE EDUCATION

Common for M.B.A./M.B.A. (Logistics Management) DEGREE
EXAMINATION, MAY 2026.

Fourth Semester

AIR CARGO LOGISTICS
(CBCS 2018 — 19/2023-24 Academic Year Onwards)

Time : Three hours Maximum : 75 marks
PART A — (10 x 2 = 20 marks)

Answer ALL the questions.

1. Define air transportation in logistics.

2. What are the key features of air cargo transportation?

3.  Mention any two factors influencing the growth of air
logistics.

4, What is the significance of freight determination in air
cargo?

5. Define air cargo consolidation.

6. What is the role of priority overnight services in air
cargo?

7. Mention two special handling requirements for air cargo.

8.  Define an airway bill.



10.

11.

12.

13.

14.

What is the role of IATA in air cargo logistics?

List any two types of air freight rates.

PART B — (5 x 5 = 25 marks)

Answer ALL questions, choosing either (a) or (b).

(a)

(b)

(a)

(b)

(a)

(b)

(a)

(b)

Explain the utility created by air transportation in
logistics.

Or

Discuss the factors influencing air cargo movement

1n India.

Explain the concept of air cargo elasticity and its
impact on freight rates.

Or

What are the major cost factors involved in air cargo
pooling and distribution?

Describe the types of air cargo loading limitations.

Or

Discuss the different types of air craft unit load
devices and their functions.

Explain the importance of air cargo documentation
in logistics.

Or

What are the key functions of freight forwarders in
air cargo logistics?
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15.

16.

17.

18.

19.

20.

(a) Explain the procedure for handling perishable goods
1n air cargo.

Or

(b) Discuss the role of international regulatory bodies
like IATA and ACAALI in air logistics.

PART C — (3 x 10 = 30 marks)
Answer any THREE questions.

Discuss the significance and impact of air cargo logistics
on global trade.

Compare and contrast the different freight levels in air
cargo.

Explain the role and functions of intermediaries in air
cargo shipments.

Describe about the detailed process of air cargo
documentation.

Explain the role of warehousing and storage in air cargo
logistics.
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D-2707 Sub. Code
35544/317441.4

DISTANCE EDUCATION

Common for M.B.A./M.B.A. (Logistics Management) DEGREE
EXAMINATION, MAY 2026.

Fourth Semester

LOGISTICS MARKETING AND TECHNOLOGY
(CBCS 2018 — 19/2023-24 Academic Year Onwards)

Time : Three hours Maximum : 75 marks
SECTION A — (10 x 2 = 20 marks)

Answer ALL questions.

1. Define air cargo logistics.

2. What are the factors influencing the growth of air
logistics?

3. What is the role of air transportation in logistics?

4. Define air waybill.

5. What is freight consolidation?

6. Mention two advantages of RFID in transportation
routing.

7. What is the role of warehouse service providers in
logistics?

8. Define total quality management in logistics.



10.

11.

12.

13.

14.

What is meant by pricing policies in logistics?

Mention two functions of the air port authority of India in

logistics.

SECTION B — (5 x 5 = 25 marks)

Answer ALL questions, choosing either (a) or (b).

(a)

(b)
(a)

(b)

(a)

(b)

(a)

(b)

Explain the significance of air transportation in
logistics.

Or

Discuss about the different types of airway bills.

Describe the major services offered by freighters
and charters.

Or

Explain the concept of supply chain software
technology in logistics.

Discuss the importance of networking with shippers
and wholesalers.

Or

Explain the process of route scheduling in air cargo
transportation.

Discuss the role of customs clearance in air cargo
logistics.

Or

Describe the different types of air cargo handling
limitations.
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15.

16.

17.

18.

19.

20.

(a) Discuss the relevance of the marketing mix in
logistics marketing.

Or

(b) Explain the importance of service life cycle in
logistics.

SECTION C — (3 x 10 = 30 marks)
Answer any THREE questions.

Discuss the various freight determinants in air cargo
transportation.

Describe the different methods used in pricing air cargo
services.

Explain the concept of sales promotion and its importance
in logistics marketing.

Discuss the role of RFID and tracking technology in
logistics management.

Explain the role of software evaluations and logistics
network optimization in transportation.
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D-2708 Sub. Code

35545/35745/35345/
31745L5/31745J5

DISTANCE EDUCATION

Common for M.B.A/M.B.A.(LM)/M.B.A.(FM)/M.B.A.(RM)
DEGREE EXAMINATION, MAY 2026

Fourth Semester

GROWTH MANAGEMENT
(CBCS 2018 — 2019/2023-24 Academic Year Onwards)

Time : Three hours Maximum : 75 marks
PART A — (10 x 2 = 20 marks)
Answer ALL the questions.
1. What is sustenance management?
2. Comment on growth escalators.
3. What is organic growth?
4, What is an undifferentiated marketing strategy?
5. Write a short note on internal growth factors.
6. What is TOWS model?
7. What is competitive domain analysis?

8.  Provide one real life example of an organization which
turned risks in to Opportunities.

9. Define kaizen.

10. What does passion mean for the small business?



11.

12.

13.

14.

15.

PART B — (5 x 5 = 25 marks)

Answer ALL questions, choosing either (a) or (b).

(a)

(b)
(a)

(b)
(a)

(b)

(a)

(b)
(a)

(b)

Write the ‘SIX-S’ in detail.

Or

Identify the growth opportunities in Sinews.

Write the improvement strategies of synergy and
value chain-based growth.

Or

Explain the Mckinsey 7s framework in detail.

Discuss the Porters generic competitive strategies in
detail.

Or

What are the strategies for staffing? Explain any
one with suitable instance.

What are the key factors of employee development
plans?

Or

Compare vertical and horizontal growth.

Discuss the Greiner’s model of crises induced
growth.

Or

Write the importance of high growth road map.
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16.

17.

18.

19.

20.

PART C — (3 x 10 = 30 marks)
Answer any THREE questions.

Discuss the benefits of product and brand domain.
Enumerate the check list for securing profitability.
Explain the significance of kaizen and radical innovation.

How organizational growth can be monitored? Explain
the metrics involved.

Elaborate the considerations of internal and external
factors in choosing the strategy for Organizational
growth.
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D-2709 Sub. Code

35633/
31733M1

DISTANCE EDUCATION

Common for M.B.A./M.B.A. (Corporate Management) DEGREE
EXAMINATION, MAY 2026.

Third Semester
COMPANY LAW AND PRACTICE
(CBCS 2018 — 19/2023 — 24 Academic Year Onwards)
Time : Three hours Maximum : 75 marks
PART A — (10 x 2 = 20 marks)
Answer ALL the questions.
1.  Define the term Law.
2. What is the main objective of the Articles?
3. What is Debenture?
4, What do you mean by remuneration?
5.  Define ‘Quorum’.
6. Write short note on Appointment.
7. Mention any two objectives of Meetings.
8. Define Annual return
9. What is meant by a ‘Divisible profits’?

10. Write any two important functions of Audit.



11.

12.

13.

14.

15.

PART B — (5 x 5 = 25 marks)

Answer ALL questions, choosing either (a) or (b).

(a)

(b)
(a)

(b)
(a)

(b)
(a)

(b)
(a)

(b)

Explain the characteristics of Company Law
Administration

Or
Discuss the various types of Companies

Write the roles and responsibilities of the Articles of

Association
Or
Discuss the Contents and Alteration of Articles.
Explain the Deemed Prospectus.
Or
Describe the importance of the Share
Explain the functions of Reduction of capital.
Or
Discuss the significance of Removal and resignation
Write the essential objectives of a Loan to directors
Or

Describe the Share qualifications.
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16.

17.

18.

19.

20.

PART C — (3 x 10 = 30 marks)
Answer any THREE questions.

Discuss the procedure for contents and Alteration of
Memorandum.

Explain the Doctrine of Indoor Management.
Write the Liability for misstatement in prospectus.

Explain the process of Redemption of redeemable
preference shares.

Describe the concept of General meetings of shareholders.
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D-2710 Sub. Code

Time : Three hours

10.

35634/
31734M2

DISTANCE EDUCATION

COMMON FOR M.B.A/M.B.A. (CORPORATE
MANAGEMENT) DEGREE EXAMINATION, MAY 2026.

Third Semester
GLOBAL BUSINESS & MNCs

(CBCS 2018 — 19/2023 — 24 Academic Year Onwards)

PART A — (10 x 2 = 20 marks)

Answer ALL questions.
Define the term ‘MNC'’.
Mention any two objectives of the Global business.
What is Framework?
What do you mean by Documentation?
Define Insurance.
Write short note on Investment.
Mention any two objectives of FDI.
Define — Strategic Acquisition.
What is meant by a Joint Venture?

Write any two important functions of IMF.

Maximum : 75 marks



11.

12.

13.

14.

15.

PART B — (5 x 5 = 25 marks)

Answer ALL questions, choosing either (a) or (b).

(a)

(b)
(a)

(b)
(a)

(b)
(a)

(b)

(a)

(b)

Explain the characteristics of International
Business.

Or
Discuss the Shipment procedure.

What are the role of Economic and policy
environment?

Or
Discuss the Foreign Technology Transfer.
Explain the Export credit insurance.
Or
Describe the functions of Foreign direct Investment.
Explain the functions of APV.
Or

Discuss the significance of Forms of Foreign
Collaborations.

Distinguish between the strategic sale and strategic
merger.

Or

Describe the Anti-dumping duties.
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16.

17.

18.

19.

20.

PART C — (3 x 10 = 30 marks)
Answer any THREE questions.

State and explain the classification of International
business.

Explain the procedure for availing credit insurance and
necessary documents.

Write the Trade related aspects of Intellectual property
rights.

Explain the International Finance corporation and Global
Private Sector Development.

Describe the World Intellectual Property Organization
and Global Innovations.
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D-2711 Sub. Code

35635/
31735M3

DISTANCE EDUCATION

Common for M.B.A./M.B.A. (Corporate Management) DEGREE
EXAMINATION, MAY 2026.

Third Semester

SECURITIES LAWS AND FINANCIAL MARKETS

(CBCS 2018 — 19/2023 — 24 Academic Year Onwards)
Time : Three hours Maximum : 75 marks

PART A — (10 x 2 = 20 marks)
Answer ALL the questions.

1.  Define the term ‘Securities Law’.
2. Give any two objectives of financial market
3. What is Equity?
4, What do you mean by Depository?
5.  Define —Evaluation of risk
6.  Write short note on Road-show
7. Mention any two objectives of SEBI
8.  Define — Secondary Market
9. What is meant by mutual funds?

10. Write any two important functions of financial systems.



11.

12.

13.

14.

15.

16.

17.

PART B — (5 x 5 = 25 marks)

Answer ALL questions, choosing either (a) or (b).

(a)

(b)
(a)

(b)
(a)

(b)
(a)

(b)
(a)

(b)

Explain the financial reforms and present scenario

Or

Discuss the functions of foreign exchange market

Describe the overview of international capital
market

Or

State the new instruments of capital market
Explain the Benefits to Investors

Or

Describe the regulatory framework
Explain the Developments in primary market

Or

Discuss the process of floatation
Distinguish between the IPO and SPO

Or

Describe the functions of Mutual funds
PART C — (3 x 10 = 30 marks)

Answer any THREE questions.

State the role and functions of foreign Exchange Market.

Explain the significances and growth of financial markets
in India.
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18.

19.

20.

Discuss the types of investors and services needed.

Explain the role of Intermediary agencies and institutions
involved in primary market.

Describe the SEBI and RBI regulations for mutual funds
and exchange traded funds
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D-2712 Sub. Code

35641/
31741M1

DISTANCE EDUCATION

Common for M.B.A./M.B.A. (Corporate Management) DEGREE
EXAMINATION, MAY 2026.

Fourth Semester
CORPORATE SOCIAL RESPONSIBILITIES AND ETHICS
(CBCS 2018 — 19/2023 — 24 Academic Year Onwards)
Time : Three hours Maximum : 75 marks
PART A — (10 x 2 = 20 marks)
Answer ALL the questions.
1.  Define — Ethics
2. Give any two functions of Window dressing
3. What is Child labour?

4, What do you mean by Insider Trading?

5. Define — Social responsibility

6. Write short note on Business Ethics

7. Mention any two objectives of Man machine equation
8. Define — Courage

9. What is meant by Self discipline?

10. Write any two objectives of management.



11.

12.

13.

14.

15.

16.

17.

PART B — (5 x 5 = 25 marks)
Answer ALL questions, choosing either (a) or (b).

(a) Explain the Child labour and Business insensitivity.

Or

(b) Discuss the functions of Tax Evasion.

(a) Describe the nature and assumptions of social
responsibility.

Or
(b) State the Corporate Espionage and Corruption.

(a) Explain the need for social responsibility.

Or

(b) Describe the Indian culture and wisdom ethical.
(a) Explain the Economic issues of CSR.

Or
(b) Discuss the Corporate Social Reporting.

(a) State the quality of work life in Indian philosophy.

Or

(b) Describe the Management effectiveness based on
values.

PART C — (3 x 10 = 30 marks)
Answer any THREE questions.

State the Role of Corporate Social Responsibility
Concerns.

Explain the Ethical Decay and Governance Dilution.
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18.

19.

20.

Discuss the Arguments for and
Responsibility of Business.

Explain the contribution of NGOs to CSR

against Social

Describe the Need of value based holistic in Management

in India
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D-2713 Sub. Code

35642/
31742M2

DISTANCE EDUCATION

Common for M.B.A./M.B.A. (Corporate Management) DEGREE

10.

EXAMINATION, MAY 2026.
Fourth Semester
CORPORATE FINANCE AND TAX MANAGEMENT
(CBCS 2018 — 19/2023 — 24 Academic Year Onwards)
Time : Three hours Maximum : 75 marks
PART A — (10 x 2 = 20 marks)
Answer ALL the questions.
Define—Financial environment.
Give any two objectives of Tax management
What is debt sources?
What do you mean by Book building?
Define —capital investment
Write short note on Investment Decisions.
Mention any two objectives of NPV
Define — Tax considerations
What is meant by financial leverage?

Give any two functions of EBIT.



11.

12.

13.

14.

15.

16.

PART B — (5 x 5 = 25 marks)

Answer ALL questions, choosing either (a) or (b).

(a)

(b)
(a)

(b)
(a)

(b)
(a)

(b)
(a)

(b)

Explain the Net income and net operative income
theories.

Or

Discuss the Computation of overall cost of capital.

Describe the capital structure and value nexus.

Or
State the role and significance of M.M.Theory

Explain the functions of EPS

Or
Describe the functions of ARR

Explain the Dividend policy.

Or

Discuss the Leasing Vs. Investment.
State the role of cash and liquidity management.

Or
Describe the Traditional Theory.

PART C — (3 x 10 = 30 marks)

Answer any THREE questions.

State the credit management and evaluation alternative
credit variables.
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17.

18.

19.

20.

Explain the Methods of appraisal under -certainty

conditions.
Discuss the Theories of capital structure.

Explain the Long-term Capital Resources.

Describe the Evaluation and significance of financial

management.
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D-2714 Sub. Code

35643/
31743M3

DISTANCE EDUCATION

Common for M.B.A./M.B.A. (Corporate Management) DEGREE
EXAMINATION, MAY 2026.

Fourth Semester
CORPORATE GOVERNANCE
(CBCS 2018 — 19/2023 — 24 Academic Year Onwards)
Time : Three hours Maximum : 75 marks
PART A — (10 x 2 = 20 marks)
Answer ALL the questions.
1. Define - Corporate window.
2. Give any two objectives of Agent
3. What is Balance of Power?
4, What do you mean by Board structure?
5. Define — Managing Director
6. Write short note on Board Meeting.
7. Mention any two Responsibilities of CEO
8.  Define — Audit committees.
9. What is meant by Current Practices?

10. Give any two functions of Insurance sector.



11.

12.

13.

14.

15.

PART B — (5 x 5 = 25 marks)

Answer ALL questions, choosing either (a) or (b).

(a)

(b)
(a)

(b)
(a)

(b)

(a)

(b)
(a)

(b)

Explain the functions of corporate governance
Or
Discuss the Corporate Governance Models

Describe the sustainability and  corporate
governance.

Or
State the Board structure.
Explain the responsibility of CEO
Or

Distinguish between inside directors and outside
directors.

Explain the issues and challenges of corporate
governance.

Or
Discuss the Audit committees.
State the Effectiveness of the board.
Or

Describe the important functions of managing
director.
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16.

17.

18.

19.

20.

PART C — (3 x 10 = 30 marks)

Answer any THREE questions.
State the duties and responsibility of board chairman.
Explain the role of SEBI in corporate governance.

Discuss the Governance and role of different types of
Directors.

Explain the various committees on corporate governance.

Describe the nature and Evaluation of corporate
governance.
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D-2715 Sub. Code

35644/
31744M4

DISTANCE EDUCATION

COMMON FOR M.B.A./M.B.A. (Corporate Management)
DEGREE EXAMINATION, MAY 2026.

Fourth Semester

CORPORATE AUDIT AND COMPLIANCE MANAGEMENT

Time : Three hours

10.

(CBCS 2018 — 19/2023 — 24 Academic Year Onwards)

PART A — (10 x 2 = 20 marks)
Answer ALL questions.

Define — Compliance management.
Give any two objectives of cost audit.
What is checklist?
What do you mean by Annual returns?
Define — RTAs.
Write short note on compliance certificate.
Mention any two functions of SEBI.
Define — Insider Trading.
What is meant by corporate law?

Give any two functions of Auditing.

Maximum : 75 marks



11.

12.

13.

14.

15.

16.

17.

PART B — (5 x 5 = 25 marks)

Answer ALL questions, choosing either (a) or (b).

(a)

(b)
(a)

(b)
(a)

(b)
(a)

(b)
(a)

(b)

Explain the generally acceptable auditing standards

Or
Discuss the Audit plan.

Distinguish between the statutory audit and
corporate audit.

Or

State the Auditing quality needs enhancement.

Explain the process of establishment of compliance
management system.

Or

Describe the meaning and scope of certification.

Explain the certification under buy back of
securities rules.

Or

Discuss the need and objectives of Secretarial Audit.
State the Stock Exchange and other authorities.

Or

Describe the role of Prevention of Fraudulent
Practices.

PART C — (3 x 10 = 30 marks)

Answer any THREE questions.

State the nature and scope of auditing.

Explain the concept and significance of compliance
management.
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18.

19.

20.

Discuss the checklist under various corporate laws &

share transfer audit.

Explain the securities management and compliances.

Describe the filing compliance certificate with SEBI and

other authorities
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D-2716 Sub. Code

Time : Three hours

10.

35645/
31745M5

DISTANCE EDUCATION

COMMON FOR M.B.A./M.B.A. (Corporate Management)
DEGREE EXAMINATION, MAY 2026.

Fourth Semester
CORPORATE RESTRUCTURING

(CBCS 2018 — 19/2023 — 24 Academic Year Onwards)

PART A — (10 x 2 = 20 marks)

Answer ALL questions.
Define — Restructuring.
What are the objectives of Strategic planning.
What is Accreditation services?
What do you mean by mergers?
Define — Start Up.
Write short note on Takeovers.
Mention any two functions of Acquisitions.
Define — Agreement.
What is meant by strategic alliances?

Give any two objectives of re-organisation.

Maximum : 75 marks



11.

12.

13.

14.

15.

16.

17.

PART B — (5 x 5 = 25 marks)

Answer ALL questions, choosing either (a) or (b).

(a)

(b)

(a)

(b)
(a)

(b)
(a)

(b)
(a)

(b)

Explain the Global scenario in corporate
restructuring.

Or

Discuss the competitive advantage and core
competence.

Describe the important role of strategy formulation.

Or

State the need for merger and acquisition.
Explain the types of takeovers.

Or

Describe the effects on share price.

Explain the merits and demerits of reverse
takeover.

Or

Discuss the role of post merger re-organization.

State the concept and necessity of shares.

Or

Describe the gains to post merger valuation.
PART C — (3 x 10 = 30 marks)

Answer any THREE questions.

State the factors in post merger re-organization.

Explain the types of voluntary winding up tax aspects.
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18.

19.

20.

Discuss the Securities and Exchange Board of India
takeover regulations.

Explain the concept of Mergers and Amalgamations.

Describe the scope and modes of corporate restructuring.
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D-2717 Sub. Code

35741/
31741C1

DISTANCE EDUCATION

COMMON FOR M.B.A./M.B.A. (Financial Management)
DEGREE EXAMINATION, MAY 2026.

Fourth Semester
FOREIGN EXCHNAGE MANAGEMENT
(CBCS 2018 — 19 Academic Year Onwards/CY 2024 to CY 2025)
Time : Three hours Maximum : 75 marks
PART A — (10 x 2 = 20 marks)

Answer ALL questions.

1. What is meant by Foreign Exchange?

2. Mention any two participants in the forex market.

3. State any two purposes of using forward exchange
contracts.

4, Write any two merits of using options.

5. Define money market hedge.

6. How does inflation affect exchange rates?

7. What is a fixed exchange rate?

8. What is a LORO account?

9. What is the role of the Reserve Bank of India in
managing forex reserves?

10. State any two objectives of exchange control.



11.

12.

13.

14.

15.

PART B — (5 x 5 = 25 marks)

Answer ALL questions, choosing either (a) or (b).

(a)

(b)

(a)

(b)

(a)

(b)

(a)

(b)

(a)

(b)

Explain the process of determining exchange rates
under direct quotation.

Or

Illustrate the calculation of cross rate using an
example.

Difference between a nominal exchange rate and a
real exchange rate.

Or

Explain the asset market model of exchange rate
with suitable examples.

Explain the different types of forward exchange
contracts.

Or

Enumerate the role of diversification in managing
economic exposure.

Describe the roles of NOSTRO and VOSTRO
accounts in foreign exchange management.

Or

Explain the role of foreign exchange reserves in
exchange rate stability.

Explicate the need for exchange control in
developing countries.

Or

Describe any five major factors that affect exchange
rate volatility.
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16.

17.

18.

19.

20.

PART C — (3 x 10 = 30 marks)

Answer any THREE questions.
Distinguish spot rate from forward rate with examples.
What is the role of Purchasing Power Parity (PPP) in
fixing exchange rates? Explain its types, basic ideas and
main drawbacks.

Discuss the advantages and disadvantages of options.

Describe the structure and working of currency swaps
and interest rate swaps.

Examine the effect of monetary and fiscal policy actions
on exchange rate management in India
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D-2718 Sub. Code

35742/
31742C2

DISTANCE EDUCATION

Common for M.B.A./M.B.A. (Financial Management) DEGREE
EXAMINATION, MAY 2026.

Fourth Semester
MULTINATIONAL FINANCIAL MANAGEMENT

(CBCS 2018 — 19 Academic Year Onwards/CY 2024 to CY 2025)
Time : Three hours Maximum : 75 marks

PART A — (10 x 2 = 20 marks)

Answer ALL the questions.

1. What is the Eurocurrency market?
2. Name two sectors in India that attract high FDI inflows.
3. What is meant by incremental cash flow?
4, What is transfer pricing?
5. What is netting in international financial management?
6. Give two advantages of effective cash planning.

7. What do you understand by collection effort?

8. How does exchange rate fluctuation affect import
transactions?
9. Define equity financing.

10. Name two types of debt instruments.



11.

12.

13.

14.

15.

PART B — (5 x 5 = 25 marks)

Answer ALL questions, choosing either (a) or (b).

(a)

(b)

(a)

(b)

(a)

(b)

(a)

(b)

(a)

(b)

How does the risk-return trade-off influence
investment and financing decisions?

Or
Examine the components of the multinational

financial system.

Indicate the major types of economic risks in
multinational financial management.

Or
Compare and contrast the NPV and IRR methods of
project evaluation

Explain the components of risk considered in
CAPM.

Or

Explain the importance of working capital
management for multinational companies.

Highlight the factors influencing short-term
investment decisions.

Or

Describe the role of inventory management in
working capital efficiency.

Explain the major risk and uncertainty models used
in financial management.

Or

Explain the process and purpose of issuing
International Depository Receipts (IDRs).
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16.

17.

18.

19.

20.

PART C — (3 x 10 = 30 marks)
Answer any THREE questions.

Discuss the concept of Multinational Financial
Management and outline its major functions.

Examine the planning process adopted by MNCs to assess
and mitigate political risk in host countries.

Explain the functions and techniques of international
cash management in MNCs.

Assess the role of receivables management in working
capital management. How can a firm optimize its
receivables?

Illustrate the advantages and disadvantages of using debt
and equity. Give examples.
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D-2719 Sub. Code

35744/
31744C4

DISTANCE EDUCATION

Common for M.B.A./M.B.A. (Financial Management) DEGREE
EXAMINATION, MAY 2026.

Fourth Semester
INVESTMENT AND DERIVATIVES MARKET
(CBCS 2018 — 19 Academic Year Onwards/CY 2024 to CY 2025)

Time : Three hours Maximum : 75 marks
PART A — (10 x 2 = 20 marks)
Answer ALL the questions.
1. What are the main types of debt instruments?
2. Why are debt pricing theorems important?
3. What is the risk—return trade-off?
4. State the objective of horizon analysis.

5. What is equity investment?

6. What is a zero-growth model in equity valuation?

7. Define a call option.

8. What is meant by valuation at expiration in options
trading?

9. How does the interest rate influence the value of a call
option?

10. Difference between futures and options.



11.

12.

13.

14.

15.

PART B — (5 x 5 = 25 marks)

Answer ALL questions, choosing either (a) or (b).

(a)

(b)

(a)

(b)
(a)

(b)

(a)

(b)

(a)

(b)

Difference between the debt market and the equity
market.

Or

Explain the significance of debt pricing theorems in
the Indian debt market.

Outline the various steps involved in setting up a
passive immunisation strategy.

Or

Describe the features of currency swaps.

Explain the Constant Growth Dividend Model with
an example.

Or
How do option strategies help in managing risk in

trading?

Portray the importance and characteristics of index
options.

Or

Indicate the role of option buyers and sellers in an
open market.

Explain the benefits of index-based futures for
investors.

Or

Enumerate the significance of government securities
in the financial system.
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16.

17.

18.

19.

20.

PART C — (3 x 10 = 30 marks)
Answer any THREE questions.

Explain the nature and varieties of debt instruments in
the debt market. Provide examples for each type.

Discuss the concept of bond swaps and their strategic
advantages for investors.

Evaluate the factors influencing the growth of the equity
market and their impact on investors.

Infer the term options market. Examine the various types
of options and the factors that determine their value.

Write a detailed note on the futures market, its economic
importance, and the use of futures contracts.

3 D-2719




D-2720 Sub. Code

Time : Three hours

10.

35833/
3173301

DISTANCE EDUCATION

COMMON FOR M.B.A./M.B.A. (System Management)
DEGREE EXAMINATION, MAY 2026.

Third Semester

OFFICE AUTOMATION
(CBCS 2018 — 19/2023 — 24 Academic Year Onwards)

PART A — (10 x 2 = 20 marks)

Answer ALL the questions.
What is the functions of an Operating system?
What is the difference between LAN and WAN?
How do you insert a header in MS-Word?
Define “Pivot Table” in Excel.

What is the use of Smart-Art in PowerPoint?

What are the components required for FTP

Communication?
Mention two Characteristics of B2B Transactions.

What is Data Warehouse?

What are the requirements in Teleconferencing?

offices.

Maximum : 75 marks

List any two modes of cashless Transactions used in



11.

12.

13.

14.

15.

PART B — (5 x 5 = 25 marks)

Answer ALL questions, choosing either (a) or (b).

(a)

(b)

(a)

(b)

(a)

(b)

(a)

(b)

(a)

(b)

Explain the difference between Hardware and
Software with Examples.

Or
What are the functions of windows explorers? How

do you Manage files and folders using it?

Explain the process of Creating, Saving and
Formatting a document in MS-Word?

Or
How do you create a database in MS Access and

Generate a Report.

Explain the process of Mail Merge in MS word.
What are its uses?

Or
How do you print a document and use print preview

in MS word?

Explain the Concept of Email etiquette and its
importance in Professional communications.

Or
Write a short note on E-payment and Electronic

Fund Transfer.

What is the payment gateway? Explain its role and
Security features in online Transactions.

Or

Explain the Concepts of Data Mining and Data
Warehousing. How do they Support decision
making?

) D-2720




16.

17.

18.

19.

20.

PART C — (3 x 10 = 30 marks)
Answer any THREE questions.

Explain the steps involved in managing files and folders
using windows explorer with examples.

Explain the formulas in MS Excel. Provide examples and
their business applications.

What are the steps to view a slideshow and use
collaboration tools like Hangouts in Presentation?

What 1s a Website? Differentiate between website based
email and web based Services like FTP and Net Meeting.

Define Big Data analytics. How does it help business in
decision making?

3 D-2720




D-2721 Sub. Code
35834/3173402

DISTANCE EDUCATION

Common for M.B.A/M.B.A. (System Management) DEGREE
EXAMINATION, MAY 2026

Third Semester

INTERNET PROGRAMMING AND WEB DESIGN
(CBCS 2018-2019/2023-2024 Academic Year Onwards)

Time : Three hours Maximum : 75 marks

PART A — (10 x 2 = 20 marks)
Answer ALL the questions.

1.  What is DNS?

2. Differentiate between HTTP and FTP.

3. Expand URI and mention its use.

4.  What is a LAN?

5. What is the purpose of Telnet?

6.  Define a Web Server.

7. What is encryption?

8.  Give an example of a Java Applet.

9.  How does XHTML differ from HTML?

10. What is DHTML?



11.

12.

13.

14.

15.

16.

17.

PART B — (5 x 5 = 25 marks)
Answer ALL questions, choosing either (a) or (b).

(a) Explain the core components of Internet
Programming.

Or
(b) How do DNS and Name Servers work?

(a) Describe HTTP methods with examples.

Or
(b) Differentiate between URI and URL.

(a) Discuss common WWW design issues.

Or

(b) Explain basic elements of Network Security.
(a) Explain the process of creating a Java Applet.

Or
(b) What is CGI?

(a) Compare HTML, XHTML, DHTML, and CSS.

Or

(b) Discuss the Dbasics of VB Event Driven
Programming.

PART C — (3 x 10 = 30 marks)
Answer any THREE questions.

Explain how to build a Web Server using Internet
Programming techniques.

Describe key Internet security mechanisms and their
importance.

2 D-2721




18.

19.

20.

Explain Internet Applications in both Home and Office

environments.

Discuss Java programming basics and OOP principles.

Explain the life cycle of a Java Applet and how it is

integrated in a web page.

D-2721




D-2722 Sub. Code

35835/
3173503

DISTANCE EDUCATION

COMMON FOR M.B.A./M.B.A. (System Management)
DEGREE EXAMINATION, MAY 2026.

Third Semester

MULTIMEDIA APPLICATIONS
(CBCS 2018 — 19/2023 — 24 Academic Year Onwards)

Time : Three hours Maximum : 75 marks
PART A — (10 x 2 = 20 marks)

Answer ALL the questions.

1. Define multimedia.

2. List any two benefits of using multimedia.

3. What are multimedia authoring tools? Give one example.
4. Name any two temporal and non-temporal media types.

5. What is digital ink in multimedia?

6. Mention any two image compression standards.
7. Write any two common video file formats.
8.  What is the role of a scanner in multimedia systems?

9.  Define Object-Oriented Multimedia.

10. What is Virtual Reality in multimedia?



11.

12.

13.

14.

15.

PART B — (5 x 5 = 25 marks)

Answer ALL questions, choosing either (a) or (b).

(a)

(b)
(a)

(b)

(a)

(b)

(a)

(b)

(a)

(b)

Explain the need, benefits, and problems of
multimedia.

Or

Discuss the components of a multimedia system.

Describe multimedia development tools such as
Flash and Director.

Or
What are multimedia standards? Why are they

important?

Differentiate = between  analog and  digital
audio/video.

Or

Explain the different types of multimedia data
compression techniques.

Describe the various video compression techniques.

Or
Write short notes on multimedia I/O technologies

like pen input and print output.

What is hierarchical storage management? How
does it help in multimedia storage?
Or

Explain the architecture and applications of visually
coupled multimedia systems.

2 D-2722




16.

17.

18.

19.

20.

PART C — (3 x 10 = 30 marks)
Answer any THREE questions.

Explain the various multimedia platforms and tools with
relevant examples.

Discuss in detail the different types of media used in
multimedia systems, distinguishing temporal and
non-temporal media.

Describe  MPEG standards. How do they support
multimedia data compression and streaming?

Explain the concept and components of Object-Oriented
Multimedia frameworks.

Analyze the significance of virtual reality in multimedia,
and discuss multimedia intelligent virtual reality
software systems.

3 D-2722




D-2723 Sub. Code
35841/3174101

DISTANCE EDUCATION

COMMON FOR M.B.A./ M.B.A. (System Management)
DEGREE EXAMINATION, MAY 2026

Fourth Semester

MANAGEMENT CONTROL SYSTEMS
(CBCS 2018 — 2019 /2023 — 2024 Academic Year Onwards)

Time : Three hours Maximum : 75 marks
PART A — (10 x 2 = 20 marks)

Answer ALL questions.

1. What is meant by Management Control?

2. Mention any two key functions of MCS.

3. Define PERT and CPM.

4, What is Transfer Pricing?

5. State any two types of MIS.

6. What is a flexible budget?

7. Define SERVQUAL.

8. List any two types of control systems.

9.  What is a Decision Tree?

10. Mention any two challenges of MCS in multinational
corporations.



11.

12.

13.

14.

15.

PART B — (5 x 5 = 25 marks)

Answer ALL questions, choosing either (a) or (b).

(a)

(b)

(a)

(b)
(a)

(b)

(a)

(b)

(a)

(b)

Describe the stages of the Management Control
Process.

Or
Explain the features of an effective organizational

structure.

Illustrate the types of evaluation techniques used in

MCS.

Or

Briefly explain the decision-making process in MCS.

Explain Key Result Areas and their relevance to
control systems.

Or
Write a short note on PERT and CPM in control
system design.

Explain the different types of budgets in budgeting
control.

Or
Write about the essentials of a good performance

reporting system.

Discuss the implications of WTO and GATT on
global control systems.
Or

Highlight the challenges faced by MCS in
multinational companies.

) D-2723




16.

17.

18.

19.

20.

PART C — (3 x 10 = 30 marks)
Answer any THREE questions.

Explain in detail the nature, scope, and importance of
Management Control Systems.

Describe the various types of control with suitable
examples in organizational context.

Explain how Strategic and Tactical goals are formulated
and controlled through MCS.

Describe the significance of Key Performance Indicators,
KRAs, and PERT/CPM in MCS design.

Discuss the structure and functioning of MIS for effective
control systems.

3 D-2723




D-2724 Sub. Code

Time : Three hours

10.

35842/
3174202

DISTANCE EDUCATION

COMMON FOR M.B.A./M.B.A. (System Management)
DEGREE EXAMINATION, MAY 2026.

Fourth Semester

RE-ENGINEERING AND FLEXI SYSTEMS
(CBCS 2018 — 19/2023 — 24 Academic Year Onwards)

PART A — (10 x 2 = 20 marks)

Answer ALL the questions.

What is the fundamental rationale behind Business

Process Reengineering?

Define the term Reengineering Leader.

What i1s the difference between fixed and flexible

systems?

Mention two key features of flexible systems.

What does the As-Is process refer to in the BPR cycle?
State any two requisites for successful reengineering.

What is business process mapping?

What do you understand by “Managing by Walking

Around”?
List any two criticisms of BPR.

Define strategic flexibility in organizations.

Maximum : 75 marks



11.

12.

13.

14.

15.

PART B — (5 x 5 = 25 marks)

Answer ALL questions, choosing either (a) or (b).

(a)

(b)

(a)

(b)

(a)

(b)

(a)

(b)

(a)

(b)

Explain the concept and significance of flexibility in
business systems.

Or

Differentiate between BPR and Total Quality
Management.

Describe the major steps involved in the BPR cycle.

Or
Discuss the role of information technology in process

reengineering.

Outline the importance of communication and
commitment during BPR implementation.

Or

How does business process interoperability support
reengineering efforts?

Explain the concept of enterprise flexibility with
examples.

Or

Compare BPR  with  Continuous  Quality
Improvement.

Briefly describe the types of flexibility in
manufacturing and supply chains.

Or

Summarize the role of reengineering teams and how
do they impact the success of BPR.

2 D-2724




16.

17.

18.

19.

20.

PART C — (3 x 10 = 30 marks)

Answer any THREE questions.

Analyze the differences between BPR and other
traditional 1mprovement approaches like Scientific
Management, CQI, TQM, and Industrial Engineering.

Elaborate on the entire BPR process life cycle from
identification to monitoring, highlighting tools and
techniques used at each stage.

Discuss the concept of flexibility in business excellence,
focusing on marketing, HR, information systems, and
technology.

Explain the enabling processes in reengineering and the
importance of systems thinking and bottom-up
participation.

Evaluate the success factors and possible failure causes
in reengineering programs, with examples of how
organizations manage change and resistance.

3 D-2724




D-2725 Sub. Code

35843/3174303

DISTANCE EDUCATION

COMMON FOR M.B.A./M.B.A. (System Management)
DEGREE EXAMINATION, MAY 2026.

Fourth Semester

RELATIONAL DATABASE MANAGEMENT SYSTEMS
(CBCS 2018 — 2019/2023 — 2024 Academic Year Onwards)

Time : Three hours Maximum : 75 marks

10.

PART A — (10 x 2 = 20 marks)
Answer ALL questions.

What are the different database system applications?
What are relational databases?
What is the purpose of a database system?
Define Entity-Relationship (E-R) model.
What are constraints in the E-R model?
Explain the concept of weak entity sets.

What are multivalued dependencies in relational
database design?

Write the importance of functional dependency theory.
What is database schema?

State the different types of relational databases.



11.

12.

13.

14.

15.

PART B — (5 x 5 = 25 marks)

Answer ALL questions, choosing either (a) or (b).

(a)

(b)

(a)

(b)
(a)

(b)

(a)

(b)
(a)

(b)

Explain the components and architecture of a
Database Management System.

Or

Discuss the types of database languages and their
roles in DBMS.

Explain the Entity-Relationship (E-R) model with
suitable diagrams and examples.

Or

Explain their role with E-R design with examples.

Explain one-to-one, one-to-many and many-to-many
relationships with appropriate examples in the
context of Oracle.

Or

Differentiate between DML, DDL and DCL with
examples.

Describe different types of databases in Oracle and
their properties.

Or

Explain the logical structure of Oracle databases.
Explain the table creation properties in SQL.

Or
Discuss the purpose of embedded SQL statements.

2 D-2725




16.

17.

18.

19.

20.

PART C — (3 x 10 = 30 marks)
Answer any THREE questions.

Explain the concept of schemes and subschemas in a
relational database with examples.

Write a detailed note on the scope and implications of
data manipulation and control facilities in Oracle.

Describe the Oracle database architecture in detail
including processes, physical files, and the role of the
CPU.

Describe the elements of SQL language.

Elaborate the reason for database objects and indexes.

3 D-2725




D-2726 Sub. Code

Time : Three hours

10.

35844/
3174404

DISTANCE EDUCATION

COMMON FOR M.B.A./M.B.A. (System Management)
DEGREE EXAMINATION, MAY 2026.

Fourth Semester

DATA MINING AND WAREHOUSING
(CBCS 2018 — 19/2023 — 24 Academic Year Onwards)

PART A — (10 x 2 = 20 marks)

Answer ALL the questions.
Define Data Warehousing.
What are the types of OLAP operations?
List any two Data Mining techniques.
What is data transformation in preprocessing?
Define similarity and dissimilarity measures.
What is the purpose of the Apriori algorithm?
Mention two clustering algorithms other than K-means.
Define supervised and unsupervised learning.
What is text mining?

Mention any two core components of Hadoop.

Maximum : 75 marks



11.

12.

13.

14.

15.

PART B — (5 x 5 = 25 marks)

Answer ALL questions, choosing either (a) or (b).

(a)

(b)
(a)

(b)

(a)

(b)

(a)

(b)

(a)

(b)

Explain the architecture of a Data Warehouse.

Or

Describe current trends in data mining.

What are the various types of data and discuss data
quality?
Or

Ilustrate the working of the Partition Algorithm for
association rules.

Explain the FP-Growth algorithm with an example.

Or
Describe  the  working of Decision Tree

Classification.

Compare K-Means and K-Medoids clustering
algorithms.

Or
Explain the working of the DBSCAN algorithm with

a diagram.

Distinguish between Web Content Mining and Web
Usage Mining.
Or

List the components of Hadoop ecosystem and
explain their roles.

) D-2726




16.

17.

18.

19.

20.

PART C — (3 x 10 = 30 marks)
Answer any THREE questions.

Discuss in detail the steps of Data Preprocessing with
examples.

Explain the concept and process of Bayesian
Classification and Back propagation.

Elaborate on various clustering techniques: DBSCAN,
BIRCH, STIRR, and ROCK.

Describe the working of Genetic Algorithm and Neural
Networks in data mining applications.

Discuss the architecture, components, and limitations of
Hadoop in big data handling.

3 D-2726




D-2727 Sub. Code
35845/
3174505

DISTANCE EDUCATION

COMMON FOR M.B.A./M.B.A. (System Management)
DEGREE EXAMINATION, MAY 2026.

Fourth Semester

SOFTWARE ENGINEERING
(CBCS 2018 — 19/2023 — 24 Academic Year Onwards)

Time : Three hours Maximum : 75 marks
PART A — (10 x 2 = 20 marks)

Answer ALL the questions.

1. Define Software Engineering.

2. What are size factors in software engineering?

3. List any two software development process models.
4, What is meant by project metrics?

5. Define software scope.

6. Mention any two cost estimation techniques.

7. What is a project structure?

8.  Define software risk.

9. What is prototyping in software requirements?

10. Define white-box testing.



11.

12.

13.

14.

15.

PART B — (5 x 5 = 25 marks)

Answer ALL questions, choosing either (a) or (b).

(a)

(b)

(a)

(b)

(a)

(b)

(a)

(b)
(a)

(b)

Explain the importance and implications of software
quality factors.

Or

Compare and contrast Prototyping Model and Spiral
Model.

Describe the role of software metrics in project
management.

Or

Discuss the different types of software cost
estimation techniques.

What are the different team structures in software
project development?

Or

Define task set and explain its role in software
scheduling.

Describe software configuration management and
its objectives.

Or

Explain the various types of software risks.

Write short notes on the importance of Software
Requirement Specification (SRS).

Or

Explain any two software testing strategies in
detail.

) D-2727




16.

17.

18.

19.

20.

PART C — (3 x 10 = 30 marks)
Answer any THREE questions.

Explain the different software development models with
suitable diagrams.

Describe the software project planning process and
explain resource estimation.

Discuss in detail the project scheduling and tracking
process with examples.

Elaborate on software design principles and architectural
design approaches.

Explain the various testing techniques including white-
box and black-box methods.

3 D-2727




D-2728 Sub. Code

35933/
31733P1

DISTANCE EDUCATION

COMMON FOR M.B.A/M.B.A. (Production and Operations
Management) DEGREE EXAMINATION, MAY 2026.

Third Semester

PRODUCTION AND OPERATIONS MANAGEMENT
(CBCS 2018 — 19/2023 — 24 Academic Year Onwards)

Time : Three hours Maximum : 75 marks
PART A — (10 x 2 = 20 marks)
Answer ALL the questions.
1. Define Production Management.
2. State the relationship between production and marketing.
3. List two advantages of CAD.
4, What is Capacity Requirement Planning (CRP)?
5. Mention two factors affecting facility location.
6. Mention any two characteristics of production systems.
7. What is PLC (Product Life Cycle)?
8. Define product layout.
9. What is the purpose of forecasting in layout design?

10. What is meant by 6 Sigma?



11.

12.

13.

14.

15.

16.

17.

PART B — (5 x 5 = 25 marks)
Answer ALL questions, choosing either (a) or (b).

(a) Explain the functions of production management.
Or
(b) What are the different types of production systems?
(a) Explain the principles of the Toyota Production
System (TPS).
Or
(b) Explain Capacity Requirement Planning (CRP) with
an example.
(a) Write the steps involved in facility design.
Or
(b) Explain the steps involved in production process

planning.

(a) Describe the phases of PLC in process selection.
Or
(b) Explain the types of plant layout with examples.

(a) What are the techniques used in inventory control?
Or
(b) Define MRP. Explain its scope and functions.

PART C — (3 x 10 = 30 marks)
Answer any THREE questions.

Discuss the role of operations management in improving
productivity and efficiency in modern industries.

Analyse the relationship between production and other
business functions like finance, marketing, and HR.

) D-2728




18.

19.

20.

Write a detailed note on Six Sigma methodology and
Zero-Defect Manufacturing with real-world examples.

Define plant layout. Explain different types of plant
layout with advantages and disadvantages.

Explain the factors influencing facility location and the
process of location break-even analysis.

3 D-2728




D-2729 Sub. Code

Time : Three hours

10.

35935/
31735P3

DISTANCE EDUCATION

Common for M.B.A./M.B.A. (Production and Operations
Management) DEGREE EXAMINATION, MAY 2026.

Third Semester

MANUFACTURING MAINTENANCE AND WASTE
MANAGEMENT

(CBCS 2018 — 19/2023 — 24 Academic Year Onwards)

PART A — (10 x 2 = 20 marks)
Answer ALL the questions.

Define CAM.
What is the function of sensors in manufacturing?
List any two flexible manufacturing systems.
Define preventive maintenance.
What is condition-based maintenance?
What is route balancing?
Mention two functions of manufacturing management.
Define Robotics.
What is meant by lean production?

Define e-waste.

Maximum : 75 marks



11.

12.

13.

14.

15.

16.

17.

PART B — (5 x 5 = 25 marks)

Answer ALL questions, choosing either (a) or (b).

(a)

(b)
(a)

(b)

(a)

(b)
(a)

(b)
(a)

(b)

Describe different types of maintenance systems.

Or

Explain the importance of maintenance planning.
Explain the functions of manufacturing automation.

Or

What are the basic operations in manufacturing
management?

Compare lean production and agile manufacturing.

Or

Describe manual and automated assembly lines.

Explain documentation and record keeping in
maintenance.

Or

What are the factors affecting waste generation?

Explain the process of treatment and storage of
waste.

Or
Write about the role of extended producer’s liability.

PART C — (3 x 10 = 30 marks)

Answer any THREE questions.

Explain the concept and requisites of manufacturing.

Elaborate the various types and trends in manufacturing
systems.

) D-2729




18.

19.

20.

Describe total productive
significance.

maintenance

and its

Discuss the organization and operations of maintenance

in detail.

Describe the strategy for collection, segregation, handling

and transport of waste.

D-2729




D-2730 Sub. Code
35941/31741P1

DISTANCE EDUCATION

Common for M.B.A./M.B.A. (Production and Operations
Management) DEGREE EXAMINATION, MAY 2026.

Fourth Semester

MANAGEMENT OF TECHNOLOGY TRANSFER AND
ABSORPTION

(CBCS 2018 — 2019/2023-24 Academic Year Onwards)
Time : Three hours Maximum : 75 marks
PART A — (10 x 2 = 20 marks)
Answer ALL the questions.
1. Define technology transfer.
2. What is meant by Copyright?
3. What do you mean by technology absorption?
4, What are the types of technology transfer methods?
5. Give meaning for reverse engineering.
6. What is technology diffusion?
7. What do you mean by codified knowledge?
8. What is GDP?
9. What is fiscal policy?

10. What is Incentive?



11.

12.

13.

14.

15.

PART B — (5 x 5 = 25 marks)

Answer ALL questions, choosing either (a) or (b).

(a)

(b)

(a)

(b)

(a)

(b)
(a)

(b)
(a)

(b)

What is the scope of technology transfer?

Or

Explain the features of TRIPS agreement in
Intellectual Property.

Explain the conditions that facilitate non-market
channels.

Or

What are the factors affecting Technology
Absorption?

List down the benefits of foreign direct investment.

Or

Describe the cycle of technology absorption.

Explain the following terms: (i) Adoption, and
(i1) Optimization.

Or

Discuss about FDI and its characteristic features.

Enumerate the role PPP in Technology Transfer and
absorption.

Or

List the needs for new outlook on creating new or
improved technologies.

2 D-2730




16.

17.

18.

19.

20.

PART C — (3 x 10 = 30 marks)
Answer any THREE questions.
Enumerate the various types of technology transfer.

Describe various types of entry modes in international
market.

Discuss the psychological factors affecting absorption.
Explain various hurdles in technology transfer.

List the main strategies for effective PPP in the
technology transfer and absorption.

3 D-2730




D-2731 Sub. Code

Time : Three hours

10.

35942/
31742P2

DISTANCE EDUCATION

COMMON FOR M.B.A/M.B.A. (P & OM) DEGREE
EXAMINATION, MAY 2026.

Fourth Semester

MANAGEMENT OF INNOVATION AND R & D
(CBCS 2018 — 19/2023 — 24 Academic Year Onwards)

PART A — (10 x 2 = 20 marks)

Answer ALL the questions.
Define innovation.
List any two steps in the creative process.
What is meant by diffusion in the innovation context?

Expand  Michael Lee Scritchfield’s 4P’s
Creativity/Innovation.

Name the four zones of innovation.

Define Open Innovation.

State two common causes of innovation failures (short

points).
List any two of Edward de Bono's Six Thinking Hats.
Give any two roles of patents in R&D management.

What is meant by reverse engineering?

Maximum : 75 marks



11.

12.

13.

14.

15.

PART B — (5 x 5 = 25 marks)

Answer ALL questions, choosing either (a) or (b).

(a)

(b)

(a)

(b)

(a)

(b)

(a)

(b)

(a)

(b)

Explain with examples how prototype development,
testing and refinement reduce innovation risk.

Or

Discuss dJennifer Goddard's six focus areas for
Innovation.

Compare technology innovators, business model
Innovators, and process innovators.

Or

Describe sources of innovation and link any two to
how ideas move from creativity to invention to
innovation.

Outline the 4 Zones of Innovation and give one
metric/indicator for each zone.

Or

Write short notes on Open Innovation theory with
one inbound and one outbound practice.

Explain the Technology S-curve and its implication
for R&D investment timing.

Or

Using any two firms of your choice, illustrate
product vs. process innovation.

What constitutes an organizational climate for
creativity? Illustrate autonomy and failure
tolerance.

Or

Differentiate patent, copyright, trademark, license
with an example for each.

) D-2731




16.

17.

18.

19.

20.

PART C — (3 x 10 = 30 marks)
Answer any THREE questions.

“R&D 1is the backbone of technological innovation”.
Critically evaluate with examples and link it to economic
development.

Develop a five-step ideation-to-launch mini-framework
combining brainstorming, Six Hats, and TRIZ/TIPS;
apply to a product of your choice.

For any two innovators of your choice, analyze one
strategic choice each that strengthened their innovation
outcomes.

Draft an IP protection plan for a startup: cover
patentability, disclosure timing, FTO, and reverse
engineering risks.

Propose a roadmap to build a productive R&D team

culture and explain how government programs
(DST/DBT/CSIR) & GII metrics can be leveraged.

3 D-2731




D-2732 Sub. Code

Time : Three hours

35943/
31743P3

DISTANCE EDUCATION

COMMON FOR M.B.A/M.B.A. (P & OM) DEGREE
EXAMINATION, MAY 2026.

Fourth Semester

WAREHOUSING MANAGEMENT
(CBCS 2018 — 19/2023 — 24 Academic Year Onwards)

PART A — (10 x 2 = 20 marks)

Answer ALL the questions.

Maximum : 75 marks

State the meaning of warehousing and mention one

advantage of warehouses.

List any two activities carried out during the receiving

function.

Mention two tasks involved in storing inside the

warehouse.
Name any two types of warehouses.

What is a distribution warehouse? Give one typical use.

What does FIFO stand for? State one situation where it is

preferred.

Give two examples of unloading/loading equipment used

at docks/bays.



10.

11.

12.

13.

14.

What is a pallet truck? Mention one alternative
equipment.

Define EOQ.

What is Barcode in warehousing? Mention one use.

PART B — (5 x 5 = 25 marks)

Answer ALL questions, choosing either (a) or (b).

(a)

(b)

(a)

(b)

(a)

(b)

(a)

(b)

Explain the importance of warehousing to logistics
and distribution.

Or

Write short notes on Order preparation and Picking
as part of issuing.

Compare Private vs Public warehouses.

Or

Distinguish among Distribution,
Fulfilment/Consolidation, and Storage warehouses.

Outline five key measures/metrics of warehouse
operations that a manager should track.

Or

Explain localization of materials and
1identification/classification in a warehouse.

Briefly discuss the role of material handling in
logistics.

Or

List and explain five principles/benefits of material
storage systems.
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15.

16.

17.

18.

19.

20.

(a) State the assumptions behind EOQ and how they
affect its use in practice.

Or

(b) Explain ABC, VED, and FSN inventory
classifications.

PART C — (3 x 10 = 30 marks)
Answer any THREE questions.

Design a receiving process for a medium-sized warehouse
including inward logistics support, unloading, inspection,
acceptance, and recording. Write about two common
problems and controls.

A firm must choose between Hired, Public, and Bonded
warehouses for imported components. Evaluate criteria,
risks, and documentation and recommend one with
justification.

Prepare a concise guide to warehouse layout: essential
principles and facilities, typical flow, and safety
considerations.

Draft an SOP to manage product turns using FIFO/LIFO.
Write about two likely failure modes and fixes.

Propose a starter kit of material handling equipment for
an SME warehouse, with reasons and constraints.
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D-2733 Sub. Code
36041/31741B1

DISTANCE EDUCATION

Common for M.B.A./M.B.A. (Marketing Management)
DEGREE EXAMINATION, MAY 2026.

Fourth Semester
INTERNATIONAL MARKETING

(CBCS 2018 — 2019 Academic Year Onwards/ CY 2024 to
CY 2025)

Time : Three hours Maximum : 75 marks
SECTION A — (10 x 2 = 20 marks)
Answer ALL questions.

1. What is a microenvironment in marketing?
WECTT HEHMIFG:PD CTETHTE 6TETET ?
2. Name two types of market segmentation.

FhangLGLILMIeN 6 Qe eUMEHEEMET Jnhid.

3. Define the poly-centric approach.
umedl-Caer & <ami@penm eTTmTe 6Teme ?

4, What is a direct channel in international marketing?

2 @& FhansliL(hSsdled Corg Caard ereammmed eremen ?

5. Mention any two theories of consumer behavior.

B&sTCaunT BLSMS GNSs @remb Camurbhsmen gnmis.

6. What is countertrade?

THTEUTSSHD GTGTDITED GTETET ?



10.

11.

12.

List two examples of sales promotion techniques.

puemer oea&@allil 2 GSEET @QUET(H 2 STTERTHIEEMET
GINIGES

What is a Marketing Information System (MIS)?

FHSIL[HSS SEH6UD (PEDENLD GTETMHITE) 6TEITET ?

What is meant by distribution mix?

ABCWTES Hene GTETLIS 6T6e ?

What is channel development in marketing?

sHasLIL(HESe Caared CbLIT®H eTammmed erebre ?

SECTION B — (5 x 5 = 25 marks)

Answer ALL questions, choosing either (a) or (b).

(a)

(b)

(a)

(b)

Explain the important functions of marketing with
suitable examples.

Fhang 1L (HES60l 6 W& W Qeweurpheeamer
QuUTBHSSLTET T(HSSHIEHT_ (D& @56 6N 6TdEHs.

Or

Describe each element of the marketing mix.
shangLIL(OSEHISD Sameuuller @albeurm 2 L samsamar
aufés.

Enumerate the objectives of international
marketing.

sreuGges shangliLhSslen CHrésmaamar LiL g (hs.

Or

Classify types of global consumers based on
behavior.

BLS®S SlgliteLuied 25 BTGt euamsHmar
USLILI(HSSS.
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13.

14.

15.

(a)

(b)

(a)

(b)

(a)

(b)

Differentiate between product standardization and
adaptation with examples.

swmfliiy Hlenao i (HSSa b LHMILD THDHPLD
@aruwleorer  GCeaumurhaamer  6T(HSSIESTL(H&@hL 6
clleTé@s.

Or

How does effective packaging contribute to the
overall marketing strategy of a service?

@@ Geameuulen @l HOWLIEsS FHansLliLihssd 2 SHludler
Splubgorse|b,  UU@ETESTHaD,  Smenwwrer
uHLGES0  eTeueumm) Qeweou®Epg TETLIENS
ollené@s.

Describe the features of different pricing strategies.

clene Hlremrw 2 sdlsaflen ojbsmisamer afleulss.

Or
Interpret the objectives of sales promotion and how
they can influence consumer behavior.
dpuener oa&@ailiber Cprésmser WwHMID el
m&rGeurflar LS WBg gHUOSHID STEEmIGMmET
clleré@s.

Ilustrate the role of MIS in supporting managers
decision-making in international marketing.

seuCss shangliL(BHEsdled Goemarisdr (plqbel(H&s
MIS eriiLig FreuTs 2 drang eTerLens 6llaTé@s.

Or

Indicate the various steps involved in conducting
Iinternational marketing research.

sieuCss sHanslILHSSD rmUSFSleaw  BLSgleudled
SLmdu alflsmarybd sl Lmismaryd GDUGnhs.
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16.

17.

18.

19.

20.

SECTION C — (3 X 10 = 30 marks)
Answer any THREE questions.

Evaluate the challenges faced by firms in launching new
products in a global environment.

2 sarmeill @edled HHw swmiliiysamer oiblpsliL(hSgID
Curg dlpeuarmbsd erdiCsmenepd gFoumosamer WLHLILE(H
Qews.

Examine the influence of local legal, cultural, and
economic factors on decisions related to international
marketing channels.

uererml(h  smeebulorar  FhasliLhissd  Cardsdr
Qamfurer (plyeisaild o @renT &L, &SOTFSFT) WLOHMILD
Qumerrsry srraflaer gHOSIHD srésmsmer LMveamar
Qeuis.

Outline the factors involved in brand building and brand
equity development.

auantlslCuWT 2 (heurdsd WO  euailslCuwT Wiy
cuem&Sludler QgmiyenLw sTHWBSMET &F(HSSDTE 6ll6TéEHs.

Explain the role of EXIM Bank in supporting the credit
system for exporters.

ghmdureris@Epsstar sLer amwlamu < %sflss EXIM
cUBIEIUGl6T LIl eTETET eTaTLISana al6md @)s.

Analyze the problems companies face when selecting
distribution channels in international markets and
suggest ways to overcome them.

sreuCge ghangsafler elblCurs GCoardaamens Csib6ls[H\&ED
Curg Blmi G eTraIg e erdTEla mem(erpid K r&senarsener
uGLuTle Ogug, Seupens s&sLbg Oade eudlsmar
ufbgenr&se, L.

4 D-2733




D-2734 Sub. Code
36042/31742B2

DISTANCE EDUCATION

Common for M.B.A./M.B.A. (Marketing Management)
DEGREE EXAMINATION, MAY 2026.

Fourth Semester
LOGISTICS MARKETING AND TECHNOLOGY

(CBCS 2018 — 2019 Academic Year Onwards/CY 2024 to
CY 2025)

Time : Three hours Maximum : 75 marks
SECTION A — (10 x 2 = 20 marks)
Answer ALL questions.

1. Define marketing environment.

FHenSLILI(HSESD @GP CTETLIENS 6 TWMI&HE.

2. Define 4PL services.

4PL Caeneuser eremmimed eTemen eremlieng eUenFmiss.

3. What is concentrated marketing?
QRHP&HEF FHeGLILI(HSSHE GTETMTC GTeren ?

4. Mention one example of service positioning in the hotel
industry.

Cammired giewpuied Coameu  FlanliLbhdsedler  em
THSgISSTL ML GDLIADHS.

5. Name two elements of the product mix.
swrfliiy soemeiuler @rem® samsamarts GQuwf(Hs.

6. List two challenges in global distribution.

2 qaerredwl ABCwrssSed @ e FAUTEDSHE G
UL g (BH&.



10.

11.

12.

State any two features of a Logistics Management System
(LMS).

F15&CUTEGUTSE Coeraren ewlider (LMS) @) e
Sjbamsmer GHILILADS.

What is integrated GPS technology?

mrdmeants GPS Qsmidm L eremmred ererer?

What are the features of modern flight technology?
pelar eflrer QsmAOEL LSS 6 DSHSGET creime ?

What is billing technology?

clenatiuliquieliHib CQFTHOEIL LD eTammTed eTemer ?
SECTION B — (5 x 5 = 25 marks)
Answer ALL questions, choosing either (a) or (b).

(a) Discuss the functions of third-party integrators
(3PI) in logistics marketing.
F1&6@CUTEGUTSE shanslIL(hSS® (petmTd SrLlider
emudlamariiurerigefler (3PI) uaflsamer alleurdlss.

Or

(b) Describe the different bases for market
segmentation and their importance.

shang  glearGfliyssrar LUOCaum gL &6T
LHHID Seupdlen (WPaEHwsgieisams aNlersEs.

(a) Explain the difference between differentiated and
undifferentiated marketing.
Caupupssiiul L spansliu@dse whmb Ceumuripn

FhangLIL (OSSN &S enL_ulleomer Caumur(sener
A& &S,

Or
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13.

14.

15.

(b)

(a)

(b)

(a)

(b)

(a)

(b)

How does the nature of logistics networking
influence operational efficiency?

F1&@CUTEGUTSE auamwebly @uriEh Spamer
ereueuTm LITS&Smg) ereruans elaTs@s.
How can the BCG product portfolio concept help a
business review its different products?

BCG swurfluy CGuriHCurallGur  Qarearens,
Blpeuarnd  sarg  swurfiuysmer  wLHUGEH  QEuiw
ereueUTM 2 He dmg| eTarLiang a6 @s.

Or
What are the challenges of implementing global
distribution choices?

2 Q&emTedlw ABCwnss Caireaysaner
BanL_(peplubhsgib Cumg erdibamereEnhd Feumeser
GTGOTEOT ?

Differentiate between WMS and WCS in warehouse
operations.

v ssasmiug Geudur@selecc WMS womb WCS
@aeLwlerer Caumum e allers@s.

Or

Portray the features of RFID technology and its
applications in transportation.

RFID Qgmfleomugdler ibsmsamer WLHMID g
Cums@eursgle LweTLRID elgmisamer allers@s.
Describe the principles of ISO 9000 and its role in
quality management.
ISO 9000 gr& sremdsflen GaraTansseT LOHMID &7
Cuerarenoulled @iger Lmkig UHD edlelfss.

Or
What are the main components of rail technology
that enhance its effectiveness?

TleoCGeu Qsmflom usdler WS ammisem LHOID
e Oewddpaar  CobUBSHID — SbFhIGmeT
cllerd @ s.
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16.

17.

18.

19.

20.

SECTION C — (3 X 10 = 30 marks)
Answer any THREE questions.

Discuss the interdependence of the 4Ps in creating an
effective marketing strategy.

Q@@ LwgeTer shangliu(psse 2 sHew 2 (heurs@Geudlad 4Ps
@aeamilenanriients efleundss.

How do good relationships with warehouse and transport
partners help make a supply chain work better? Give
examples.

UL &&aTULsD  wHmid  Curs@eursg Fo L L TGS (@ L6
B 2 Me|&HeT eHUBSSHIeusTED, dblCunssmsad Cgwadmner
ereucurm  CobuBSng  eetUMmE  THSHISSTL(H&EHL 6T
cfleré @ s.

Choose a pricing strategy for a new product. Explain your
choice and what you expect from it.

em ydu surinbpsrer etlewe  Hliewrw o SHlarw
CoibOshdsean. o msdr Csimes olersd, iHdmpgl

Braigar erdlrumis@d elenare samer dnmis.

Evaluate the integration of advertisement, sales
promotion, and publicity in creating an effective
promotional mix.

@@ LWeIETer aNeTbLls Sameual 2 (haums@h Cumipg),
cdlerbuyd, elpuemer eas@Gedly wHMID  GrETrsHen
PmEdamaiienu 2 (haurs@h algsms wEHLIGH Celis.

Design a multimodal transport model integrating
shipping, flight, truck, and rail technologies for an
e-commerce firm seeking faster rural delivery.

em Wearare)  euaflselwd  Bneiadgssts, — oars
QrCaemsEns@ CGeouswrar alflCursnd CuopOstareusnats
&L, edlwrerd, eril wHmb FuldCel GgmlodmL LkiEmaT
@mudmars@gh @@ uaips Curs@eursg wrdlfleaw
THSSISST_(H&EHLG6T 66TsEHs.
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D-2735 Sub. Code
36043/31743B3

DISTANCE EDUCATION

Common for M.B.A/M.B.A. (Marketing Management) DEGREE
EXAMINATION, MAY 2026.

Fourth Semester
QUALITY MANAGEMENT

(CBCS 2018 — 2019 Academic Year Onwards/CY 2024 to
CY 2025)

Time : Three hours Maximum : 75 marks
SECTION A — (10 x 2 = 20 marks)

Answer ALL questions.

1. How 1s quality perceived as a challenge in today's
market?
@arerpw  Fhaguld IO eTEUEUMM  @F  FEUTENS
umssLuOEDg 2

2. List any two features of the Six Sigma methodology.
fsav fswor (Six Sigma) wpeperwwler Qe (p&Hlw
Sjbgrismer GDILAHs.

3. What are the essential tools used in SQC practices?
yataflafleuy  gr&  sipuuri®  (SQC)  peLpenmsafied
LweTUGSSUILGD (WPESHWL SHellser eranel ?

4. State one method used for ensuring vendor quality.
pueerumeari sréams 2 mid CFiL|b @ WD Famis.

5. Give one example of quality-based competition in the
market.

57 DLt ullerear CUTLiquiler @ 2 STIaTSMms Fnmis.
6. Identify one major focus of quality systems in the United
States.

SCwMssmeilar &7 Seblyseiler @ WSS seuarl
UGS DL WLITETIBIETETS.



10.

11.

12.

Name one benefit of implementing TQM on a global scale.
o Q&eredled Qrss S Ge mesTentn (TQM)
B (panDLliLi(hSgleusen (b beranawl @GHLUkhHs.
What is the purpose of the ISO 9000 series?
ISO 9000 Qg apenpufler Crrésd erere ?
Define Total Quality Management (TQM).
Qs g7 Cwararaw (TQM) ereatnens cuanywim.
Difference between the Golden Peacock Award and the
Deming Award.
CarooLen Ssrs af(mg wHmbd Gl elmgsHenullevmer
CoumiumenL dnmis.

SECTION B — (5 x 5 = 25 marks)

Answer ALL questions, choosing either (a) or (b).

(a) Discuss the contribution of Joseph Juran to quality
improvement.

Cagmals sgegmen sy Goburiigd CFus ukiselllisamar
leufés.
Or
(b) Explain the important objectives of implementing
SQC in a manufacturing process.
@m o2puss  Ceudweapuid yerefledleur  srs
st huurh (SQC) pevLepriu@sgeuder o

Crrssnisamer 6ilerd@s.

(a) Highlight the value of Statistical Process Control in
managing quality across different stages of

manufacturing.
o HugSH Oewdpepuler wOLCoum s Lkiseller &
CoraennésTa Yeatlafleury Qswdpearm
spuuriger (SPC) wduemus @hukhs.

Or

(b) Enumerate the impact of poor quality on
productivity levels.

@apeurar gy 2pHusHs  dpeflle  ghuESHID
urdliysener L iqwadl(H\s.
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13.

14.

15.

(a)

(b)

(a)

(b)

(a)

(b)

Explain the need for continuous quality
improvement to meet changing consumer
expectations.
LIHPDL LW EsTCeurT erdrurilisamer LT
Qeww Qsrifsflurer g5 Gobur® 6T Seudwib
TeTLIENS 6l6Td &S .

Or
Assess the effectiveness of TQC in delivering
product quality improvements compared to TQM.

Qurss s7é6 sl uurh (TQC) whHmb Cwrss si7
Cuerarenwn (TQM) ydweiperp UL (B swmiiy
s7  CGobumige TQC edeurmy Qewuddpamers
Qarar@Herarg ererLems WHUILE([H QFiis.
Discuss the importance of global benchmarking in
improving organizational performance.
o agerreilu CuEpsbridnuder WpsHwuggeud LHMID
25 Bmeiar GQewddnamear GobLURSSHID UMW
aM&e.

Or
Explain the significance of the QS 14000 series in
promoting environmental sustainability.
SHMIFEHLHED Blenavggemenoani 261864 LILISl 6
QS 14000 Qgmir STE FmemmlSLps a6t
WsHwsglausms allers@s.
Explore the essential principles of TQM and their
relationship with successful leadership practices.

Qurss s7 CGoerarewuiear (TQM) igliumLs

Qaretengser wHMID  CeuddlasToTear  Fanssgiel

BEnL_(LPE DS @HLETTET Djeuddlen CSTLTenL pTmiis.
Or

Analyze the role of recognition and incentive
systems in enhancing employee engagement and
output.

seriflwifr FHUTH WHmID Qewddnener
Cobupsgeudld mESTID LOHND TE5ECSTNS
PdDEET uHlE@h UMsHrsas UGLuTle GFuis.
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16.

17.

18.

19.

20.

SECTION C — (3 X 10 = 30 marks)
Answer any THREE questions.

Propose strategies for integrating quality into design,
inputs, processes, and outputs to improve overall
customer satisfaction.

GUIGGUEMLOLILY, o @met(H&arT, QewepennaeT LoHMILD
Qeuafliipseiics  srsms @EBSHMaTEs UG SMEWLITETT
SHmudeow  Cobupsgeusnarar 2 sHlamer (perbomflay
Qeuis.

Investigate a successful zero-defect manufacturing
initiative. Highlight the strategic actions and their
impact on quality performance.

Qeupdlayomer  ysuw  Genyp  (Zero-Defect) o pugs
upHleow e Cawug, g6 apGarumu bl ellgseneseT
wHOID g7 DFwddneaic) 2 6rer sTEESMS 6T EHs.

Discuss the benefits of merging JIT and SPC in
enhancing the overall effectiveness of TQC.

Qursgs 165 sipuurier (TQC) GCuwbupsgeusdsts
Corsgise agnu  2pusd  JIT)  womb  yereflebeury
Qewdwpenn I AN ) (SPC) < FweunHen
erlenanTliLIGem Benanlosaer 6lleuflés.

Create a plan to overcome barriers to TQM in an
organization. What specific strategies should be
implemented?

enm Hoouasde OCwrss s5 Coerareaweaw (TQM)
B (papliLihsgeudledd ghUOD FBLIMET &S 6(h
S Lgmg 2 (hauns@s. eThs cuamswTear GGl o st
Qewdu@ssriur. Geueamr@Hib ?

Develop a strategic action plan for a medium-scale Indian
manufacturing company aiming to win the Golden
Peacock Award.

Cameorer Ysms elpens GCup eN@mbLUD @ BHSST
Sjerefleorer @bl 2 Husd HlmeuarsdnG e epGamumu

Qewodl Los 2 (heursEs.
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D-2737 Sub. Code

Time : Three hours

36133/
31733Q1

DISTANCE EDUCATION

COMMON FOR M.B.A./M.B.A. (Cooperative Management)
DEGREE EXAMINATION, MAY 2026.

Third Semester

CO-OPERATION : POLICIES AND DEVELOPMENT
(CBCS 2018 — 19/2023 — 24 Academic Year Onwards)

PART A — (10 x 2 = 20 marks)
Answer ALL the questions.

Define cooperation.

Maximum : 75 marks

Who is known as the founder of the Raiffeisen movement?

Expand ICA. In which year was the ICA’s Statement of

Cooperative Identity adopted?
What is a federal model of cooperative development?

What is a new generation cooperative?

Name any two features of consumer cooperatives in

Sweden.

What is meant by "cooperative development" in the

context of post-independence India?



10.

11.

12.

13.

14.

What was the main focus of the Royal Commission on
Agriculture (1928)?

What was the main focus of the STCSS Task Force
Report (2004)?

Define “financial sustainability” in the context of
cooperatives.

PART B — (5 x 5 = 25 marks)
Answer ALL questions, choosing either (a) or (b).

(a) Write a short note on Robert Owen and his
contribution to cooperative thinking.

Or

(b) Differentiate between voluntary and compulsory
cooperation.

(a) Explain Jawaharlal Nehru's views on cooperation.
Or

(b) Distinguish  between federal, unitary, and
integrated cooperative models.

(a) Describe the working profile of consumer
cooperatives in Sweden.

Or

(b) Write a note on the Cooperative Credit Societies Act
of 1904.

(a) Discuss the significance of the Sir Edward Maclagan
Committee’s recommendations for cooperative
growth.

Or

(b) Write a short note on the Cooperative Planning
Committee (1945).
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15.

16.

17.

18.

19.

20.

(a) Write a short note on the All India Rural Credit
Review Committee (1969) and its recommendations.

Or

(b) Explain the governance and management interface
1ssues 1n cooperatives.

PART C — (3 x 10 = 30 marks)
Answer any THREE questions.

Discuss the contributions of Dr. Warbasse, Fauquet, and
Charles Guide to the cooperative movement.

Explain the International Cooperative Alliance's
Statement of Cooperative Identity (1995) and its
importance.

Explain the structure and working of cooperative banking
in Germany and Italy.

Trace the evolution of cooperative policy in India through
the recommendations of various committees and
commissions from 1914 to 1954.

Discuss the need for professionalization, HR
development, and financial sustainability in the
cooperative  sector, along with measures for
rehabilitation.
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D-2738 Sub. Code
36134/31734Q2

DISTANCE EDUCATION

Common for M.B.A./M.B.A. (Cooperative Management)
DEGREE EXAMINATION, MAY 2026.

Third Semester

COOPERATIVES AND ALLIED LAW
(CBCS 2018-2019/2023-2024 Academic Year Onwards)

Time : Three hours Maximum : 75 marks
PART A — (10 x 2 = 20 marks)
Answer ALL questions.

1. What do you mean by ‘accountability’ with respect to
cooperatives?

2. Define co-operative law.

3. What is winding up?

4, What is Cooperative Society Act?

5. Define contract.

6. What is ‘Pledge’?

7. Who is Unpaid Seller?

8. Define a ‘sale’ under sale of goods act, 1930.

9. Depict the structure of co-operatives management.

10. Explain Digital Signature.



11.

12.

13.

14.

15.

PART B — (5 x 5 = 25 marks)

Answer ALL questions, choosing either (a) or (b).

(a)

(b)

(a)

(b)

(a)

(b)
(a)

(b)

(a)

(b)

What are the Powers of Board of Directors?

Or

Discuss the Responsibilities of Directors in
Cooperative Management.

Explain the procedure for Supersession of board in
co-operatives.

Or

Discuss the salient features of Cooperative Societies
Act, 1912.

Give the differences between sale and agreement to

sale.

Or

Write a detail note on performance of contract.
State the objectives of cyber law.

Or

Explain briefly the various modes by which an
agency may be created.

State the objectives of FEMA 1999.

Or

Explain the need for Consumer Protection Act,
1986.
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16.

17.

18.

19.

20.

PART C — (3 x 10 = 30 marks)
Answer any THREE questions.

Discuss the major provisions of cooperative credit
societies act, 1904.

Write the salient features of Indian Contract Act, 1872.

Explain the provisions related to liquidation of
cooperatives adopted by liquidator.

Explain in detail about the constitution (97t%)
Amendment Act, 2011.

Discuss the rights of an unpaid seller.
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D-2739 Sub. Code
36135/31735Q3

DISTANCE EDUCATION

Common for M.B.A./M.B.A.(Cooperative management)
DEGREE EXAMINATION, MAY 2026.

Third Semester

CO-OPERATIVE INSTITUTIONS — CREDIT AND
NON-CREDIT

(CBCS 2018 — 2019/2023 — 2024 Academic Year Onwards)
Time : Three hours Maximum : 75 marks
PART A — (10 x 2 = 20 marks)

Answer ALL the questions.

1. Define cooperative banking.
2. What is meant by short-term agricultural credit?
3. Mention any two reasons for overdue loans in cooperative

credit institutions.
4.  What is the full form of SCARDB?
5. Define Employees’ Cooperative Credit Society.

6. What is the primary goal of Industrial Cooperative
Banks?

7. State two objectives of an apex cooperative marketing
society.

8. What is meant by Agro Engineering Society?
9. Define a consumer cooperative.

10. What is meant by “new generation cooperatives”?



11.

12.

13.

14.

15.

PART B — (5 x 5 = 25 marks)

Answer ALL questions, choosing either (a) or (b).

(a)

(b)

(a)

(b)

(a)

(b)

(a)

(b)

(a)

(b)

What are the main sources of funds for State
Cooperative Banks (SCBs)?

Or

Describe the constitution and working of Primary
Agricultural Cooperative Banks.

Explain the procedure involved in the sanctioning of
crop loans.

Or

Describe the constitution and working of Primary

Cooperative Agricultural and Rural Development
Banks.

Distinguish between equity and debt forms of
funding in cooperative institutions.

Or

Explain the composition and objectives of Non-
Agricultural Credit Cooperatives.

State the need and importance of cooperative
processing societies.

Or

What are the different types of cooperative farming
societies?

Explain the link between supermarkets and RDC.

Or

Describe the working of primary and apex weavers
cooperatives.
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16.

17.

18.

19.

20.

PART C — (3 x 10 = 30 marks)
Answer any THREE questions.

Describe the three-tier structure of cooperative banking
and the role of each level.

Discuss the need for a separate agency to provide long-
term agricultural credit and the evolution of Land
Development Banks.

Examine the development of cooperative marketing in
India and its role in strengthening rural and agricultural
economies.

Explain the various forms of assistance from Government
and NCDC to cooperative processing societies.

Discuss the role, recent developments, and problems of
NCCF and cooperative supermarkets.
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D-2740 Sub. Code
36141/31741Q1

DISTANCE EDUCATION

COMMON FOR M.B.A./M.B.A. (Cooperative Management)
DEGREE EXAMINATION, MAY 2026.

Fourth Semester

MANAGEMENT OF COOPERATIVE ENTERPRISES
(CBCS 2018-19/2023-24 Academic Year Onwards)

Time : Three hours Maximum : 75 marks
PART A — (10 x 2 = 20 marks)

Answer ALL questions.

1.  Define cooperative management.

2. State two features of participative democratic control in
cooperatives.

3. List two differences between profit-business and

cooperative management.

4, Who is the Registrar of Cooperative Societies and state
one core duty?

5. What is functional planning in cooperatives?

6. Distinguish centralization and decentralization of
decision power.

7.  Define manpower forecasting.

8.  Mention two methods of staff training commonly used in
cooperatives.



10.

11.

12.

13.

14.

What is departmentalization?

What does the 7S framework broadly refer to?

PART B — (5 x 5 = 25 marks)

Answer ALL questions, choosing either (a) or (b).

(a)

(b)

(a)

(b)

(a)

(b)

(a)

(b)

Explain the Board-Executive (CEO/Secretary)
relationship in a cooperative with one example.

Or
Bring out key principles of cooperatives and contrast

them briefly with other organizational forms.

Describe the administrative set-up of cooperatives
under the Registrar, including functional registrars.

Or

Outline the planning process applicable to a
primary cooperative; mention types of plans at each
step.

Draft a basic project budget for launching a
cooperative dairy collection center.

Or

Discuss decision-making types and process in
framing a sales & credit policy for a consumer
cooperative.

Summarize motivation theories relevant to
cooperatives and indicate two practical motivators
for staff.

Or

Design a 1-day induction training for new
cooperative employees: need, method, evaluation.

) D-2740




15.

16.

17.

18.

19.

20.

(a) Evaluate leadership styles suitable for rural vs.
urban cooperative settings, with examples.

Or

(b) Explain benchmarking and Six Sigma and show
how each can improve a cooperatives Key Result
Areas (KRAs).

PART C — (3 x 10 = 30 marks)
Answer any THREE questions.

Critically compare the management of profit vs
cooperative (non-profit) enterprises. Discuss implications
for strategy, control and member value.

Examine the powers and roles of functional registrars
and assess their impact on cooperative governance and
compliance.

“Decentralization improves responsiveness but
complicates control”. Discuss with reference to
departmentalization and delegation in cooperatives;
propose mitigation measures.

Prepare a 3-year HR plan for a medium-sized agricultural
cooperative covering manpower forecasting, staffing,
directing.

Propose a competitive strategy for cooperatives in India
that integrates core competence, TQM, 7S alignment,
benchmarking and current government policy for
sustainable development.
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D-2741 Sub. Code
36142/31742Q2

DISTANCE EDUCATION

COMMON FOR M.B.A./M.B.A. (Cooperative Management)
DEGREE EXAMINATION, MAY 2026.

Fourth Semester

DYNAMICS OF COOPERATION
(CBCS 2018-19/2023-24 Academic Year Onwards)

Time : Three hours Maximum : 75 marks

PART A — (10 x 2 = 20 marks)

Answer ALL questions.

1. Define the term ‘institutional dynamics’.

2. How 1is witality for action relevant in cooperative
organizations?

3. What are shared values in cooperative organizations?

4. List any two enabling factors that influence personnel
dynamics.

5. What is benchmarked contribution?

6. What is ‘market competence’?
7.  Define product mix.
8. Mention any two strategies to foster creativity in

cooperative organizations.



10.

11.

12.

13.

14.

What is meant by ‘marketing excellence’?

Mention any two ways cooperatives can minimize costs
while maintaining quality.

PART B — (5 x 5 = 25 marks)

Answer ALL questions, choosing either (a) or (b).

(a)

(b)

(a)

(b)

(a)

(b)

(a)

(b)

Explain the importance of vision, mission and goals
In cooperative institutions.

Or

Elaborate on the concept of change championship
and its relevance in cooperatives.

Discuss how strategy and structure affect the
dynamics of cooperative organizations.

Or

How can cooperative organizations maintain a
dynamic nature in a changing environment?

Discuss how competence and commitment
contribute to talent grooming.

Or

Describe how cooperatives can infuse innovation
into their service offerings.

Describe the upstream and downstream dynamics
involved in new product development.

Or

State the importance of aligning cooperative values
with marketing dynamics.
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15.

16.

17.

18.

19.

20.

(a) Explain the role of regio-centric strategies in
cooperative functioning.

Or

(b) How can cooperatives apply niche marketing
strategies to stand out?

PART C — (3 x 10 = 30 marks)
Answer any THREE questions.

Explain the application of institutional dynamism in
cooperative organizations, highlighting integration and
development aids.

Describe the McKinsey 7-S framework and explain its
components.

How do cooperative principles and organizational
dynamics influence human resource development in
cooperatives?

Analyze the role of product mix dynamics in the overall
marketing strategy of a cooperative.

Discuss the concept of marketing excellence and how
cooperatives can achieve and sustain it in today’s
competitive environment.
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D-2742 Sub. Code

Time : Three hours

10.

36143/
31743Q3

DISTANCE EDUCATION

COMMON FOR M.B.A./M.B.A (Cooperative Management)
DEGREE EXAMINATION, MAY 2026.

Fourth Semester

ENTREPRENEURSHIP DEVELOPMENT IN
COOPERATIVE

(CBCS 2018 — 2019/2023-2024 Academic Year Onwards)

PART A — (10 x 2 = 20 marks)

Answer ALL the questions.
Define entrepreneurship.
Enumerate micro-environmental factors.
What is PESTLE analysis?
Define intrapreneur.
What is entrepreneurial society?
Mention sales-tax/energy concessions.
What is seed capital subsidy?
Name government schemes for entrepreneurship.

Define entrepreneurial awareness, motivation, attitude.

entrepreneurship.

Maximum : 75 marks

List micro factors influencing cooperative



11.

12.

13.

14.

PART B — (5 x 5 = 25 marks)

Answer ALL questions, choosing either (a) or (b).

(a)

(b)

(a)

(b)

(a)

(b)

(a)

(b)

Define cooperative entrepreneurship. Discuss its
scope and growth potential for rural areas.

Or

Explain the impact of micro and macro
environmental factors in cooperative

entrepreneurship, with suitable examples.

Explain the importance of Entrepreneurial
Development.

Or
Explain empowerment and enrichment programs for

rural entrepreneurs in cooperatives.

Define entrepreneurial culture and entrepreneurial

society. How can cooperatives cultivate them?

Or
Discuss the role of women, rural, and small-scale

entrepreneurs in cooperative sectors.

Define seed capital assistance. Discuss its role in

promoting entrepreneurship in backward regions.

Or

Elaborate on the roles of education, training, and
assistance in supporting entrepreneurial

commitment and sustenance within cooperatives.
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15.

16.

17.

18.

19.

20.

(a) Explain the role of innovation in entrepreneurship,

and describe its sources and types.

Or

(b) Explain the characteristics and types of
entrepreneurs, with short examples.

PART C — (3 x 10 = 30 marks)
Answer any THREE questions.

Explain the concept of innovation in entrepreneurship.
Discuss its sources, types, and show innovation becomes
the essence of entrepreneurial ventures.

Discuss in detail the role of cooperatives in supporting
women, rural, and small-scale entrepreneurs. Analyse
specific business areas like bee-keeping, bakery, dairy, oil
seeds and handicrafts.

Elaborate on micro and macro environmental factors that
impact cooperative entrepreneurship. Use real-world
examples to illustrate how these factors drive or
discourage cooperative initiatives.

Critically assess the psychological, social, cultural,
political, legal, technological, and economic forces that
influence cooperative entrepreneurship.

Evaluate the role of cooperative entrepreneurship in
promoting inclusive growth. Provide examples from
sectors like dairy, coir, and handmade paper.
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D-2743 Sub. Code
36144/31744Q4

DISTANCE EDUCATION

COMMON FOR M.B.A./M.B.A. (Cooperative Management)
DEGREE EXAMINATION, MAY 2026.

Fourth Semester

COOPERATIVE ACCOUNTING, FINANCE AND AUDIT
(CBCS 2018 — 2019/ 2023 — 24 Academic Year Onwards)

Time : Three hours Maximum : 75 marks
PART A — (10 x 2 = 20 marks)

Answer ALL questions.
1. Define cooperative accounting.

2. Post the following transaction in the Ledger of a
Cooperative Society :

Jan 1: Received Rs. 10,000 as member subscription in
cash.

3. Prepare a Receipt and Disbursement Statement for the
following:

Receipts Subscriptions Rs. 8,000;
Payments : Rent Rs. 5,500.

Opening cash  Rs. 2,000,

Closing cash to be found.

What is meant by receipts and disbursements?
Define cost of capital.

What is capital budgeting?

NS o

State the meaning of vouching.



10.

11.

12.

Mention two differences between cooperative and
commercial audit.

Define mechanical audit.

What is a milk supply society?

PART B — (5 x 5 = 25 marks)

Answer ALL questions, choosing either (a) or (b).

(a)

(b)

(a)

(b)

Prepare a Trial Balance from the following balances
of Unity Cooperative Society as on 31st March 2025 :

Cash in hand Rs. 6,000

Cash at bank Rs. 9,000

Furniture Rs. 4,000

Loan from Central Cooperative Bank Rs.10,000

Subscription received Rs. 15,000 (includes Rs. 2,000
for next year and Rs. 1,000 for previous year)

Salaries outstanding Rs. 1,000
Office expenses Rs. 3,000
Investments Rs. 8,000
Interest on investments Rs. 600
Stationery purchased Rs. 1,500
Wages Rs. 4,500
Loan to member Rs. 7,000
Creditors Rs. 5,000
Capital fund Rs. 35,000
Salary Rs. 23,600

Or

Write a note on the importance of ledger in

cooperative accounting.

What are the wvarious sources of finance for
cooperatives?

Or

Explain the techniques of capital budgeting in
cooperative sector.
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13.

14.

15.

16.

(a)

(b)

(a)

(b)

(a)

(b)

Define audit. What are its objects?
Or

Write a short note on vouching of cash transactions.

Explain the duties and responsibilities of an
auditor.
Or

Distinguish  between Audit, Inspection, and
Supervision.

Explain the stages of audit in a marketing society.
Or

Write a short note on audit memorandum and its
enclosures.

PART C — (3 x 10 = 30 marks)

Answer any THREE questions.

The following are the transactions of Sunrise Cooperative
Credit Society for January 2025. Prepare :

(a)

(b)
Jan 1

Jan 3

Jan b
Jan 8

Jan 1

Jan 1
Jan 1
Jan 1

Ledger Accounts for all items, and

Trial Balance as on 315t January 2025.

Cash in hand Rs. 5,000, Cash at bank Rs.
15,000.

Members’ subscriptions received in cash
Rs. 20,000.

Paid rent Rs. 2,500 by cheque.

Office furniture purchased for cash
Rs. 6,000.

0 : Loan given to member Rs. 8,000 by
cheque.

2 : Stationery purchased Rs. 800 in cash.

5 : Interest received on loan Rs. 700.

8 : Paid wages Rs. 3,500 in cash.
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17.

18.

19.

20.

Jan 20 : Sale of old furniture Rs. 1,200 for cash
(book value Rs. 1,000)

Jan 25 : Loan repaid by member Rs. 4,000 with
interest Rs. 200.

Jan 28 : Paid electricity bill Rs. 1,500 in cash.

Jan 31 : Cash sales of society products Rs. 3,000.

From the following balances of Bright Future Cooperative
Stores as on 315t March 2025, prepare Trading & Profit &
Loss Account, and Balance Sheet.

Rs.
Opening stock 15,000
Purchases 60,000
Sales 95,000
Salaries 12,000
Rent 5,000
Loan from Central Cooperative Bank 20,000
Cash 14,300
Furniture 15,000
Printing & Stationery 2,500
Interest on loan 1,200
Capital 31,500
Sundry debtors 20,000
Sundry creditors 10,000
Closing stock 18,000

Depreciate furniture @10% p.a.

Discuss the various kinds of audit and their relevance in
cooperative sector.

Explain in detail the process of verification and valuation
during audit.

Describe the classification of societies as per RBI
standard.
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