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COMMON FOR M.B.A./M.B.A.(G)/IB/B&F/CS/PM/HM/ 
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DEGREE EXAMINATION, MAY 2026. 

First Semester 

MANAGEMENT – PRINCIPLES AND PRACTICES  

 (CBCS 2018-19/2023-24 Academic Year Onwards) 

Time : Three hours Maximum : 75 marks 

SECTION A — (10  2 = 20 marks) 

Answer ALL the questions. 

1. Define is management. 

 ÷©»õsø© GßÓõÀ GßÚ?   

2. Who is known as the father of scientific management? 

 AÔÂ¯À ÷©»õsø©°ß u¢øu GßÖ AøÇUP¨£k£Áº 
¯õº? 

3. What is MBO? 

 MBO GßÓõÀ GßÚ? 

4. What is decision making? 

 •iöÁk¨£x GßÓõÀ GßÚ? 

5. What is organizing? 

 HØ£õk ö\´Áx GßÓõÀ GßÚ? 

6. Define span of control. 

 Pmk¨£õmk £µ¨£ÍøÁ Áøµ¯ÖUPÄ®. 
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7. What is motivation? 

 E¢xuÀ GßÓõÀ GßÚ? 

8. Define leadership.  

 uø»ø©zxÁzøu Áøµ¯ÖUPÄ®. 

9. What is communication? 

 öuõhº¦ GßÓõÀ GßÚ? 

10. What is coordination?   

 J¸[Qøn¨¦ GßÓõÀ GßÚ? 

SECTION B — (5  5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

11. (a) Explain the definition and nature of management. 

  ÷©»õsø©°ß Áøµ¯øÓ ©ØÖ® ußø©ø¯ 
ÂÍUS[PÒ. 

Or 

 (b)  Write about Elton Mayo and the Hawthorne 

experiments. 

  GÀhß ÷©÷¯õ ©ØÖ® íõ÷uõºß ÷\õuøÚPÒ £ØÔ 
GÊx[PÒ. 

12. (a) Define planning and state its importance. 

  vmhªhø» Áøµ¯Özx Auß •UQ¯zxÁzøu TÖ. 

Or 

 (b)  Describe the decision-making process under 

certainty. 

  {a\¯zußø©°ß RÌ •iöÁkUS® ö\¯À•øÓø¯ 
ÂÁ›UPÄ®. 
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13. (a)  Define organizing and explain its nature. 

  JÊ[Pø©¨ø£ Áøµ¯Özx Auß ußø©ø¯ 
ÂÍUS[PÒ. 

Or 

 (b)  Define organizational structure and its components. 

  {ÖÁÚ Aø©¨¦ ©ØÖ® Auß TÖPøÍ 
Áøµ¯ÖUPÄ®. 

14. (a)  What is staff authority and empowerment? 

  £o¯õÍº AvPõµ® ©ØÖ® AvPõµ©ÎzuÀ GßÓõÀ 
GßÚ? 

Or  

 (b)  Define motivation and explain its importance. 

  E¢xuø» Áøµ¯Özx Auß •UQ¯zxÁzøu 
ÂÍUS[PÒ. 

15. (a)  Explain Maslow's hierarchy of needs theory. 

  ©õì÷»õÂß ÷uøÁPÎß £i{ø»U ÷Põm£õmøh 
ÂÍUS[PÒ. 

Or 

 (b)  What is leadership? Describe its importance. 

  uø»ø©zxÁ® GßÓõÀ GßÚ? Auß 
•UQ¯zxÁzøu ÂÁ›UPÄ®. 

SECTION C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

16. Define controlling and explain its objectives. 

 Pmk¨£kzxuø» Áøµ¯Özx Auß ÷|õUP[PøÍ 
ÂÍUS[PÒ. 

17. Explain the concept of integrated control. 

 J¸[Qøn¢u Pmk¨£õk GßÓ P¸zøu ÂÍUS[PÒ. 
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18. Describe the principles of management by Henri Fayol. 

 öíßÔ L£÷¯õ¼ß ÷©»õsø©U öPõÒøPPøÍ 
ÂÁ›UPÄ®. 

19. What is the difference between a leader and a manager? 

 J¸ uø»Á¸US® ÷©»õÍ¸US® GßÚ Âzv¯õ\®? 

20. Describe the role of organizational culture in ethics. 

 ö|Ô•øÓPÎÀ {ÖÁÚ P»õa\õµzvß £[øP ÂÁ›UPÄ®. 

———————— 
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DEGREE EXAMINATION, MAY 2026. 

First Semester 

ORGANIZATIONAL BEHAVIOUR  

 (CBCS 2018-19/2023-24 Academic Year Onwards) 

Time : Three hours Maximum : 75 marks 

SECTION A — (10  2 = 20 marks) 

Answer ALL the questions. 

1. Define Organizational Behaviour. 

 {ÖÁÚ |hzøuø¯ Áøµ¯ÖUP.  

2. What are emotions?   

 Enºa]PÒ GßÓõÀ GßÚ? 

3. Define group cohesiveness. 

 SÊ J¸[Qøn¨ø£ Áøµ¯ÖUPÄ®. 

4. Define political Behaviour. 

 Aµ]¯À |hzøuø¯ Áøµ¯ÖUPÄ®. 

5. Define organizational climate. 

 {ÖÁÚ `Çø» Áøµ¯ÖUPÄ®. 

6. What is organizational culture? 

 {ÖÁÚ P»õa\õµ® GßÓõÀ GßÚ? 
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7. What is non-verbal communication? 

 ö\õØPÒ AÀ»õu öuõhº¦ GßÓõÀ GßÚ? 

8. Define homogeneity in culture. 

 P»õa\õµzvÀ J¸ø©¨£õmøh Áøµ¯ÖUPÄ®. 

9. What is organizational development (OD)? 

 {ÖÁÚ ÷©®£õk (OD) GßÓõÀ GßÚ? 

10. What is proactive change?  

 •ßTmi¯ ©õØÓ® GßÓõÀ GßÚ?  

SECTION B — (5  5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

11. (a) Describe the elements of OB. 

  OB Cß TÖPøÍ ÂÁ›UPÄ®. 

Or 

 (b)  Explain the structure of personality. 

  BÐø©°ß Aø©¨ø£ ÂÍUS[PÒ.  

12. (a)  Explain the components of Emotional Intelligence. 

  EnºÄ\õº ~snÔÂß TÖPøÍ ÂÍUS[PÒ. 

Or 

 (b)  Define learning and list its importance in OB. 

  PØÓø» Áøµ¯Özx, OB&°À Auß •UQ¯zxÁzøu 

£mi¯¼k[PÒ. 
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13. (a)  Describe the role of power in decision making. 

  •iöÁk¨£vÀ AvPõµzvß £[øP ÂÁ›UPÄ®. 

Or 

 (b)  Explain the concept of power centres in 
organizations. 

  {ÖÁÚ[PÎÀ AvPõµ ø©¯[PÎß P¸zøu 
ÂÍUS[PÒ. 

14. (a)  Explain the causes of political behaviour in 
organizations. 

  {ÖÁÚ[PÎÀ Aµ]¯À |hzøuUPõÚ Põµn[PøÍ 
ÂÍUS[PÒ. 

Or 

 (b) Explain the impact of politics on team performance. 

  Ao°ß ö\¯ÀvÓÛÀ Aµ]¯¼ß uõUPzøu 
ÂÍUS[PÒ. 

15. (a)  Describe the conflict process in organizations. 

  {ÖÁÚ[PÎÀ ÷©õuÀ ö\¯À•øÓø¯ ÂÁ›UPÄ®. 

Or 

 (b)  Describe the approaches to improving 
organizational climate. 

  {ÖÁÚ `Çø» ÷©®£kzxÁuØPõÚ 
AqS•øÓPøÍ ÂÁ›UPÄ®. 

SECTION C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

16. Describe the major trends and challenges in OB. 

 OB&°ß •UQ¯ ÷£õUSPÒ ©ØÖ® \ÁõÀPøÍ 
ÂÁ›UPÄ®. 

17. Explain in detail the development of personality. 

 BÐø© ÁÍºa]ø¯ Â›ÁõP ÂÍUS[PÒ. 
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18. Explain the components and functions of organizational 

culture. 

 {ÖÁÚ P»õa\õµzvß TÖPÒ ©ØÖ® ö\¯À£õkPøÍ 
ÂÍUS[PÒ. 

19. Discuss different types of communication in 

organizations. 

 {ÖÁÚ[PÎÀ £À÷ÁÖ ÁøP¯õÚ öuõhº¦PøÍ¨ £ØÔ 
ÂÁõvUPÄ®. 

20. Explain the causes and types of organizational change. 

 {ÖÁÚ ©õØÓzvØPõÚ Põµn[PÒ ©ØÖ® ÁøPPøÍ 
ÂÍUS[PÒ. 

———————— 
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DEGREE EXAMINATION, MAY 2026. 

First Semester 

MANAGERIAL ECONOMICS  

 (CBCS 2018-19/2023-24 Academic Year Onwards) 

Time : Three hours Maximum : 75 marks 

SECTION A — (10  2 = 20 marks) 

Answer ALL the questions. 

1. What is managerial economics? 

 ÷©»õsø© ö£õ¸Íõuõµ® GßÓõÀ GßÚ? 

2. Define consumer Behaviour. 

 ~Pº÷Áõº |hzøuø¯ Áøµ¯ÖUPÄ®. 

3. What is demand analysis? 

 ÷uøÁ £S¨£õ´Ä GßÓõÀ GßÚ? 

4. Define supply analysis. 

 Â{÷¯õP £S¨£õ´øÁ Áøµ¯ÖUPÄ®. 

5. What is the meaning for production? 

 EØ£zv Gß£uß ö£õ¸Ò GßÚ? 

6. Define monopoly. 

 HP÷£õPzøu Áøµ¯ÖUPÄ®. 
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7. What is skimming pricing? 

 ìQ®ª[ Âø» {ºn¯® GßÓõÀ GßÚ? 

8. Define wealth maximization. 

 ö\ÀÁzøu AvP¨£kzxÁøu Áøµ¯ÖUPÄ®. 

9. Mention any two macro-economic factors. 

 H÷uÝ® Cµsk ö£›¯ ö£õ¸Íõuõµ PõµoPøÍU 
SÔ¨¤hÄ®. 

10. What is national income? 

 ÷u]¯ Á¸©õÚ® GßÓõÀ GßÚ? 

SECTION B — (5  5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

11. (a) Explain the nature of managerial economics. 

  ÷©»õsø© ö£õ¸Íõuõµzvß ußø©ø¯ 
ÂÍUS[PÒ. 

Or 

 (b) State the role of managerial economics in decision. 

  •iöÁk¨£vÀ ÷©»õsø© ö£õ¸Íõuõµzvß 
£[øPU TÖP. 

12. (a) State about determinants of demand. 

  ÷uøÁø¯ {ºn°US® PõµoPøÍ¨ £ØÔ TÖ[PÒ. 

Or 

 (b) Explain determinants of supply. 

  Â{÷¯õPzøu {ºn°US® PõµoPøÍ ÂÍUS[PÒ. 
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13. (a) State the managerial uses of production function. 

  EØ£zv ö\¯À£õmiß ÷©»õsø©¨ £¯ß£õkPøÍU 
TÖP. 

Or 

 (b) Write short note about market equilibrium. 

  \¢øu \©{ø» £ØÔ JÖ SÔ¨¦ GÊx[PÒ. 

14. (a) Explain about cost output relationship. 

  ö\»Ä öÁÎ±mk EÓøÁ¨ £ØÔ ÂÍUS[PÒ. 

Or 

 (b) Write short note about government control over 

pricing. 

  Âø» {ºn¯zvß «uõÚ Aµ\õ[PU Pmk¨£õk £ØÔ 
J¸ ]Ö SÔ¨¦ GÊx[PÒ. 

15. (a) Explain the nature of macro-economic factors. 

  ö£¸® ö£õ¸Íõuõµ PõµoPÎß ußø©ø¯ 
ÂÍUS[PÒ. 

Or 

 (b)  Write short introduction about national income. 

  ÷u]¯ Á¸©õÚ® £ØÔ¯ ]Ö AÔ•P® GÊx[PÒ.  

SECTION C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

16. Explain scope of management economics. 

 ÷©»õsø© ö£õ¸Íõuõµzvß ÷|õUPzøu ÂÍUS[PÒ. 

17. Discuss about elasticity of demand. 

 ÷uøÁ°ß ö|QÌa] £ØÔ ÂÁõvUPÄ®. 
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18. Explain pricing and output decisions under different 

competitive condition. 

 öÁÆ÷ÁÖ ÷£õmi {ø»ø©PÎß RÌ Âø» {ºn¯® 
©ØÖ® öÁÎ±mk •iÄPøÍ ÂÍUS[PÒ. 

19. Explain various theories of profit. 

 »õ£zvß £À÷ÁÖ ÷Põm£õkPøÍ ÂÍUS[PÒ. 

20. Discuss the recent development in Indian economy. 

 C¢v¯¨ ö£õ¸Íõuõµzvß \«£zv¯ ÁÍºa]ø¯¨ £ØÔ 
ÂÁõvUPÄ®. 

 

———————— 
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DEGREE EXAMINATION, MAY 2026. 

First Semester 

QUANTITATIVE TECHNIQUES 

 (CBCS-2018 – 2019/2023 – 2024 Academic Year Onwards) 

Time : Three hours Maximum : 75 marks 

PART A — (10 × 2 = 20 marks) 

Answer ALL the questions. 

1. Define quantitative analysis. 

 AÍÄ £S¨£õ´øÁ Áøµ¯ÖUPÄ®. 

2. What is the objective function in optimization? 

 EP¨£õUPzvÀ ¦Ó{ø» ö\¯À£õk GßÚ? 

3. Name different types of charts used in data presentation. 

 uµÄ ÂÍUPUPõm]°À £¯ß£kzu¨£k® £À÷ÁÖ 
ÁøP¯õÚ ÂÍUP¨£h[PøÍU SÔ¨¤hÄ®. 

4. State the purpose of regression in statistics. 

 ¦ÒÎÂÁµ[PÎÀ ¤ßÚøhÂß ÷|õUPzøuU SÔ¨¤hÄ®. 

5. Illustrate the application of probability in risk analysis. 

 Chº £S¨£õ´ÂÀ {PÌuPÂß £¯ß£õmøh ÂÍUPÄ®. 
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6. Relate how types of probability are used in forecasting. 

 •ßÚÔÂ¨¤À {PÌuPÄ ÁøPPÒ GÆÁõÖ 
£¯ß£kzu¨£kQßÓÚ Gß£øuz öu›ÂUPÄ®. 

7. List any two applications of operations research in 

management. 

 {ºÁõPzvÀ ö\¯À£õmk Bµõ´a]°ß H÷uÝ® Cµsk 
£¯ß£õkPøÍ £mi¯¼hÄ®. 

8. Interpret a Gantt chart used in scheduling operations. 

 ö\¯À£õkPøÍ vmhªkÁvÀ £¯ß£kzu¨£k® Gantt 

ÂÍUP¨£hzøu ÂÍUS[PÒ. 

9. Categorize the types of decision-making environments. 

 •iöÁkUS® `ÇÀPÎß ÁøPPøÍ ÁøP¨£kzuÄ®. 

10. What is decision under risk? 

 B£zvß RÌ •iÄ GßÓõÀ GßÚ?  

PART B — (5 × 5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

11. (a) The test scores of 15 students were given below:  

  56, 67, 45, 56, 78, 56, 90, 72, 83, 56, 45, 67, 72,  

67, 89  

  Compute the following measures of central 

tendency.  

  (i) Mean  

  (ii) Median  

  (iii) Mode  
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  15 ©õnÁºPÎß ÷uºÄ ©v¨ö£sPÒ R÷Ç 
öPõkUP¨£mkÒÍÚ:  

  56, 67, 45, 56, 78, 56, 90, 72, 83, 56, 45, 67, 72,  
67, 89  

  ø©¯¨ ÷£õUQß ¤ßÁ¸® AÍÃkPøÍU 
PnUQk[PÒ.  

  (i) \µõ\›  

  (ii) Cøh{ø»  

  (iii) £¯ß•øÓ 

Or 

 (b) Distinguish between linear and non-linear functions 

with real-life examples.  

  {á ÁõÌUøP GkzxUPõmkPÐhß ÷|›¯À ©ØÖ® 
÷|›¯À AÀ»õu ö\¯À£õkPøÍ ÷ÁÖ£kzx[PÒ.  

12. (a) One kind of cake requires 200 g of flour and 25 g of 

fat, and another kind of cake requires 100 g of flour 

and 50 g of fat Find the maximum number of cakes 

that can be made from 5 kg of flour and 1 kg of fat 

assuming that there is no shortage of the other 

ingredients, used in making the cakes. 

  J¸ ÁøP¯õÚ ÷PUQØS 200 Qµõ® ©õÄ ©ØÖ®  
25 Qµõ® öPõÊ¨¦ ÷uøÁ¨£kQÓx. ©ØöÓõ¸ 
ÁøP¯õÚ ÷PUQØS 100 Qµõ® ©õÄ ©ØÖ® 50 Qµõ® 
öPõÊ¨¦ ÷uøÁ¨£kQÓx. ÷PUSPÒ u¯õ›¨£vÀ 
£¯ß£kzu¨£k® ¤Ó ö£õ¸mPÐUS £ØÓõUSøÓ 
CÀø» GßÖ P¸v, 5 Q÷»õ ©õÄ ©ØÖ® 1 Q÷»õ 
öPõÊ¨¤¼¸¢x u¯õ›UPUTi¯ AvP£m\ 
÷PUSPÎß GsoUøPø¯U PshÔ¯Ä®. 

Or 
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 (b) A company has three production facilities S1, S2 

and S3 with production capacity of 7,9 and 18 units 

(in 100s) per week of a product, respectively. These 

units are to be shipped to four warehouses D1, D2, 

D3 and D4 with requirement of 5, 8, 7 and 14 units 

(in 100s) per week, respectively. The transportation 

costs (in rupees) per unit between factories to 

warehouses are given in the table below: 

 D1 D2 D3 D4 Supply  

(availability) 

S1 19 30 50 10 7 

S2 70 30 40 60 9 

S3 40 8 70 20 18 

Demand  

(Requirement) 

5 8 7 14 34 

  Use North-West Corner Method (NWCM) to find an 

initial basic feasible solution to the transportation 

problem. 

  J¸ {ÖÁÚzvØS ÁõµzvØS 7, 9 ©ØÖ®  

18 A»SPÒ (100 ÂÚõiPÎÀ) EØ£zv vÓß 

öPõsh S1, S2 ©ØÖ® S3 BQ¯ ‰ßÖ EØ£zv 

Á\vPÒ EÒÍÚ. C¢u A»SPÒ ÁõµzvØS •øÓ÷¯ 

5, 8,7 ©ØÖ® 14 A»SPÒ (100 ÂÚõiPÎÀ) 

÷uøÁ¨£k® D1, D2, D3 ©ØÖ® D4 BQ¯ |õßS 

Qh[SPÐUS AÝ¨£¨£h ÷Ásk®. 
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öuõÈØ\õø»PÒ ©ØÖ® Qh[SPÐUS Cøh÷¯ J¸ 

³ÛmkUS ÷£õUSÁµzx ö\»ÄPÒ (¹£õ°À) R÷Ç 

EÒÍ AmhÁøn°À öPõkUP¨£mkÒÍÚ: 

 D1 D2 D3 D4 ÁÇ[PÀ 
(QøhUS® 

ußø©) 
S1 19 30 50 10 7 

S2 70 30 40 60 9 

S3 40 8 70 20 18 
÷uøÁ 5 8 7 14 34 

  ÷£õUSÁµzx ]UP¾US Bµ®£ Ai¨£øh 
\õzv¯©õÚ wºøÁU PshÔ¯ Áh÷©ØS ‰ø» 
•øÓø¯ (NWCM) £¯ß£kzuÄ®. 

13. (a) Differentiate between discrete and continuous 

probability distributions. 

  uÛzuÛ ©ØÖ® öuõhºa]¯õÚ {PÌuPÄ 
Â{÷¯õP[PÐUS Cøh°À ÷ÁÖ£kzx[PÒ. 

Or 

 (b) Interpret how probability distributions are used in 

operations management and forecasting.  

  ö\¯À£õmk ÷©»õsø© ©ØÖ® •ßÚÔÂ¨¤À 
{PÌuPÄ Â{÷¯õP[PÒ GÆÁõÖ 
£¯ß£kzu¨£kQßÓÚ Gß£øu ÂÍUS[PÒ.  

14. (a) Evaluate the effect of job sequencing on throughput 

and bottleneck identification in a flow  shop system. 

Use a flow diagram and example to support your 

answer. 

  J¸ Kmh Pøh Aø©¨¤À ö\¯ÀvÓß ©ØÖ® 
uøhø¯ Aøh¯õÍ® Põs£vÀ ÷Áø» 
Á›ø\•øÓ°ß ÂøÍøÁ ©v¨¤k[PÒ. E[PÒ 
£vø» Bu›UP J¸ Kmh Áøµ£h® ©ØÖ® 
Euõµnzøu¨ £¯ß£kzuÄ®. 

Or 
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 (b) In a service centre, 6 jobs arrive at different times. 

Using Earliest Due Date (EDD) rule, sequence the 

jobs to minimize tardiness. Provide a detailed 

solution. 

  J¸ ÷\øÁ ø©¯zvÀ, 6 ÷Áø»PÒ öÁÆ÷ÁÖ 

÷|µ[PÎÀ Á¸QßÓÚ. Bµ®£ Põ» ÷uv (EDD) 

Âvø¯¨ £¯ß£kzv, uõ©uzøuU SøÓUP 

÷Áø»PøÍ Á›ø\¨£kzx[PÒ. J¸ Â›ÁõÚ wºøÁ 

ÁÇ[PÄ®. 

15. (a) A single-server queue has a Poisson arrival rate of  

6 customers/hour and an exponential service rate of 

8 customers/hour. Calculate the average number of 

customers in the system and the average time a 

customer spends in the queue. 

  J¸ JØøÓ&÷\øÁ¯P Á›ø\°À  

6 ÁõiUøP¯õÍºPÒ/©o÷|µ® GßÓ £õ´\ß Á¸øP 

ÂQu® ©ØÖ® 8 ÁõiUøP¯õÍºPÒ/©o÷|µ® GßÓ 

Av÷ÁP ÷\øÁ ÂQu® EÒÍx. Aø©¨¤À EÒÍ 

ÁõiUøP¯õÍºPÎß \µõ\› GsoUøPø¯²® J¸ 

ÁõiUøP¯õÍº Á›ø\°À ö\»Âk® \µõ\› 

÷|µzøu¯® PnUQk[PÒ. 

Or 

 (b) Discuss the limitations of decision trees in real-

world strategic decisions. How can these limitations 

be mitigated? 

  {á E»P ‰÷»õ£õ¯ •iÄPÎÀ •iÄ ©µ[PÎß 

Áµ®¦PøÍ¨ £ØÔ ÂÁõvUPÄ®. C¢u Áµ®¦PøÍ 

GÆÁõÖ SøÓUP •i²®? 
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PART C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

16. Critically assess the role of marginal cost and marginal 

revenue analysis in short-term versus long-term profit 

maximization strategies. 

 SÖQ¯ Põ» ©ØÖ® }sh Põ» C»õ£ AvP›¨¦ EzvPÎÀ 
ÂÎ®¦ ö\»Ä ©ØÖ® ÂÎ®¦ Á¸Áõ´ £S¨£õ´Âß 
£[øP Â©º\Ú Ÿv¯õP ©v¨¤k[PÒ. 

17. Find solution using Simplex method 

 Max 321 453 xxxZ   

 subject to 

 

0,,and

15423

1052

832

321

321

32

21









xxx

xxx

xx

xx

 

 ]®¨ÍUì •øÓø¯¨ £¯ß£kzv wºøÁU PshÔ¯Ä®. 

 Max 321 453 xxxZ   

 subject to 

 

0,,and

15423

1052

832

321

321

32

21









xxx

xxx

xx

xx

 

18. A company has yachts that can only be hired for a week 

at a time. All hiring starts on a Saturday. During the 

winter the mean number of yachts hired per week is 5.  

 (a) Calculate the probability that fewer than 3 yachts 

are hired on a particular Saturday in winter. During 

the summer the mean number of yachts hired per 

week increases to 25. The company has only  

30 yachts for hire. 
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 (b) Using a suitable approximation find the probability 

that the demand for yachts cannot be met on a 

particular Saturday in the summer. 

  In the summer there are 16 Saturdays on which a 

yacht can be hired. 

 (c) Estimate the number of Saturdays in the summer 

that the company will not be able to meet the 

demand for yachts. 

 J¸ {ÖÁÚzvÀ J¸ ÁõµzvØS ©mk÷© ÁõhøPUS 
ÂhUTi¯ £hSPÒ EÒÍÚ. AøÚzx £o¯©ºzu¾® J¸ 
\ÛUQÇø©°À öuõh[SQÓx. SÎºPõ»zvÀ ÁõµzvØS 
ÁõhøPUS Âh¨£k® £hSPÎß \µõ\› GsoUøP 5 
BS®. 

 (A) SÎºPõ»zvÀ J¸ SÔ¨¤mh \ÛUQÇø© 3US® 
SøÓÁõÚ £hSPÒ £o¯©ºzu¨£kÁuØPõÚ 
{PÌuPøÁU PnUQk[PÒ. ÷Põøh°À ÁõµzvØS 
ÁõhøPUS Âh¨£k® £hSPÎß \µõ\› GsoUøP 
25 BP AvP›UQÓx. {ÖÁÚzvh® ÁõhøPUS  
30 £hSPÒ ©mk÷© EÒÍÚ. 

 (B) ö£õ¸zu©õÚ ÷uõµõ¯zøu¨ £¯ß£kzv ÷Põøh°À 
J¸ SÔ¨¤mh \ÛUQÇø© £hSPÐUPõÚ ÷uøÁø¯ 
§ºzv ö\´¯ •i¯õu {PÌuPøÁU PshÔ¯Ä®. 
÷Põøh°À 16 \ÛUQÇø©PÎÀ J¸ £hS 
£o¯©ºzu¨£h»õ®. 

 (C) ÷Põøh°À GzuøÚ \ÛUQÇø©PÎÀ {ÖÁÚ® 
£hSPÐUPõÚ ÷uøÁø¯ §ºzv ö\´¯ •i¯õx 
Gß£øu ©v¨¤k[PÒ. 

19. A company is managing a construction project consisting 

of 5 sequential tasks. The project manager wants to 

estimate the probability that the project will be completed 

within 180 days (6 months) using Monte Carlo 

simulation. For each task, the duration is uncertain and 

is modeled using probability distributions. 
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 Each task’s duration is assumed to follow a normal 

distribution with the following parameters: 

Task Mean Duration  

(Days)   

Standard Deviation  

(Days) 

T1 30 5 

T2 40 8 

T3 35 6 

T4 45 7 

T5 25 4 

 Calculate the probability that the total project duration 

will be  180 days. 

 J¸ {ÖÁÚ® 5 öuõhºa]¯õÚ £oPøÍU öPõsh J¸ 
Pmk©õÚz vmhzøu {ºÁQUQÓx. vmh ÷©»õÍº ©õß÷h 
Põº÷»õ E¸ÁP¨£kzxuø»¨ £¯ß£kzv 180 
|õmPÐUSÒ (6 ©õu[PÒ) vmh® •iÁøh²® {PÌuPøÁ 
©v¨¤h Â¸®¦QÓõº. JÆöÁõ¸ £oUS®, Põ» AÍÄ 
{a\¯©ØÓx ©ØÖ® {PÌuPÄ £µÁÀPøÍ¨ £¯ß£kzv 
©õv›¯õPU öPõshx. 

 JÆöÁõ¸ £o°ß Põ» AÍÄ® ¤ßÁ¸® 
AÍÄ¸UPÐhß J¸ \õuõµn £µÁø»¨ ¤ß£ØÖÁuõPU 
P¸u¨£kQÓx: 

£o \µõ\› Põ» AÍÄ  
(|õmPÒ) 

{ø»¯õÚ Â»PÀ  
(|õmPÒ) 

T1 30 5 

T2 40 8 

T3 35 6 

T4 45 7 

T5 25 4 

 ö©õzu vmh Põ»®   180 |õmPÍõP C¸US® {PÌuPøÁU 

 PnUQk[PÒ. 



D–2596 
  

10 

20. At a coffee shop, customers arrive at a rate of 5 per 

minute. It takes an average of 10 seconds to serve each 

customer. 

 Questions: 

 (a) Convert the service rate to per minute. 

 (b) Calculate the average number of customers in the 

queue. 

 (c) Calculate the average waiting time in the queue. 

 J¸ Põ¤ Pøh°À, ÁõiUøP¯õÍºPÒ {ªhzvØS 5 ÷£º 
GßÓ ÂQuzvÀ Á¸QÓõºPÒ. JÆöÁõ¸ 
ÁõiUøP¯õÍ¸US® ÷\øÁ ö\´¯ \µõ\›¯õP  
10 ÂÚõiPÒ BS®. 

 (A) ÷\øÁ ÂQuzøu {ªhzvØS ©õØÓÄ®. 

 (B) Á›ø\°À EÒÍ ÁõiUøP¯õÍºPÎß \µõ\› 
GsoUøPø¯U PnUQhÄ®. 

 (C) Á›ø\°À \µõ\› Põzv¸¨¦ ÷|µzøuU PnUQhÄ®. 

 

—————— 
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Time : Three hours Maximum : 75 marks 

PART A — (10 × 2 = 20 marks) 

Answer ALL questions. 

1. What are the two systems of Accounting or Book-keeping?  

 PnUQ¯À AÀ»x ¦zuP¨ £vÄUPõÚ Cμsk •øÓø©PÒ 
GßÚ? 

2. Give any three Objective of ratio analysis. 

 ÂQu £S¨£õ´Âß ‰ßÖ ÷|õUP[PøÍ GÊxP. 

3. Write the rules of the Double Entry System. 

 Cμmøh ~øÇÄ •øÓ°ß ÂvPøÍ GÊxP. 

4. What do you understand by "Subsidiary Books'? 

 xøn ¦zuP[PÒ GßÓõÀ GßÚ? 

5. What is Suspense Account?  

 \¢÷uPU PnUS GßÓõÀ GßÚ? 

Sub. Code 
15 
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6. What is Fund? 

 {v GßÓõÀ GßÚ? 

7. Define Working Capital 

 £o ‰»uÚ® GßÓõÀ Áøμ¯øÓ GÊxP.  

8. What are the essentials of making Budget? 

 vmh¨£mi¯À u¯õ›¨¤ß A®\[PÒ GßÚ? 

9. What is Budgetary Control? 

 ÁμÄ ö\»Ä vmhUPmk¨£õk GßÓõÀ GßÚ? 

10. What are the tools of Management Accounting?  

 ÷©»õsø© PnUQ¯À P¸ÂPÒ GßÚ? 

PART B — (5 × 5 = 25 marks) 

Answer ALL questions choosing either (a) or (b) 

11.  (a) Briefly explain the various Accounting Concepts. 

  PnUQ¯À P¸zxUPøÍ _¸UP©õP ÂÍUSP.  

Or 

 (b) Explain Cash Discount and Trade Discount. 

  öμõUP® uÒÐ£i ©ØÖ® ÁºzuP uÒÐ£iø¯ 
ÂÍUSP.  

12.  (a) What are the types of Ratio Analysis? Explain in 
short notes. 

   ÂQu¨ £S¨£õ´Âß ÁøPPÒ GßÚ? _¸UP©õP 
ÂÍUSP. 

Or 
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 (b) The following data is furnished. 

  (i) Working Capital   Rs. 45,000 

  (ii) Current Ratio  2.5 

  (iii) Liquidity Ratio   1.5 

  (iv) Proprietory Ratio  

   (Fixed assets to   
   Proprietary funds)  0.75 

  (v) Overdraft    Rs. 10,000 

  (vi) Retained earnings  Rs. 30,000 

   Find Out:  

   (1) Current Assets  

   (2) Current Liabilities  

   (3)  Fixed Assets,  

   (4)  Stock. 

  RÌUPsh uμÄPÒ öPõkUP¨£mkÒÍÚ: 

  (i) £o ‰»uÚ®   –  ¹. 45,000 

  (ii) |h¨¦ ÂQu®   –  2.5 

  (iii) vμÁ ÂQu®    –  1.5 

  (iv) ö\õzxUPÎß ÂQu®   
   ({ø»¯õÚ ö\õzxUPÒ:  
   ö\õzxUPÒ {v)   – 0.75 

  (v) AvP£ØÖ   –  ¹. 10,000 

  (vi) {¾øÁ »õ£®   –  ¹. 30,000  

   PshÔ¯: 

   (1) |h¨¦ ö\õzxPÒ  

   (2) |h¨¦ PhßPÒ  

   (3)  {ø»¯õÚ ö\õzxPÒ  

   (4)  \μUS.  
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13.  (a) Write down the Uses and Limitations of Cash flow 
Statement. 

  öμõUP¨ ÷£õUS¨ £mi¯À £¯ß£õkPÒ ©ØÖ® 
Áμ®¦PøÍ GÊxP.  

Or 

 (b) What is a Funds Flow Statement? Examine its 
managerial uses. 

  {v ÷£õUS¨ £mi¯À GßÓõÀ GßÚ? Auß 
÷©»õsø© £¯ß£õkPøÍ Bμõ´P.  

14.  (a) The following data is given: 

  Fixed cost = Rs.12,000 

  Selling price = Rs.12 per unit 

  Variable cost = Rs.9 per unit  

  (i) What will be the profit when sales are 
Rs.60,000 and Rs.1,00,000? 

  (ii)  What will be the amount of sales at desired to 
earn a profit of  Rs. 6,000; and Rs. 15,000? 

  RÌUPsh uμÄPÒ öPõkUP¨£mkÒÍÚ: 

  {ø»¯õÚ ö\»Ä =  ¹. 12,000 

  ÂØ£øÚ Âø» = ¹. 12 (JÆöÁõßÖUS) 

  ©õÖ£k® ö\»Ä = ¹. 9 (JÆöÁõßÖUS) 

  (i) ÂØ£øÚ ¹. 60,000 ©ØÖ® ¹. 1,00,000 GßÓ 
AÍÂÀ C»õ£® GßÚ? 

  (ii) C»õ£® ¹. 6,000 ©ØÖ® ¹. 15,000 Aøh¯ 
÷Ási¯ ÂØ£øÚ AÍÄ GÆÁÍÄ?  

Or 
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 (b) Calculate Material Variances. 

 Standard Actual 

Material quantity 50 units 45 units 

Material price per unit 1.00 0.80 

  ö£õ¸Ò ÷ÁÖ£õkPøÍ PnUQkP. 

  uμ©õÚ AÍÄ & 50 A»SPÒ 

  Esø©¯õÚ AÍÄ & 45 A»SPÒ 

  J¸ A»SUPõÚ ö£õ¸Îß Âø» & ¹. 1.00 

  Esø©¯õÚ Âø» & ¹. 0.80  

15.  (a) What are the Limitations of Budgetary Control? 
  ÁμÄ ö\»Ä vmhUPmk¨£õmiß SøÓ£õkPÒ 

GßÚ?  

Or 

 (b) Prepare a Flexible budget for overheads on the basis 
of the following data. Ascertain the overhead rates 
at 50% and 60% capacity. 

Variable overheads At 60% capacity (Rs) 

Indirect Material 6,000 

Labor 18,000 

Semi - Variable overheads:  

Electricity: (40% Fixed & 60% Variable)  30,000 

Repairs: (80% Fixed & 20% Variable)  3,000 

Fixed Over Heads:  

Depreciation  16,500 

Insurance  4,500 

Salaries  15,000 

Total overheads  93,000 

Estimated direct labor hours  1,86,000 
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  RÌUPsh uμÄPÎß Ai¨£øh°À EØ£zvUPõÚ 
JÆöÁõ¸ ÂQuzvØS® (50% ©ØÖ® 60%) ÷©Øö\»Ä 
ÂQu[PøÍ PnUQmk J¸ ö|QÌ ÁμÄ ö\»Ä  

vmh® (Flexible Budget) u¯õ›UPÄ®: 

©õÖ£mh ö\»ÄPÒ (60% vÓß AÍÂÀ) 

©øÓ•P ö£õ¸Ò 6,000 

öuõÈ»õÎ 18,000 

£Sv ©õÖ£mh ö\»ÄPÒ:  

ªß\õμ® (40% {ø»¯õÚx, 60% ©õÖ®) 30,000 

£Êx (80% {ø»¯õÚx, 20% ©õÖ®) 3,000 

{ø»¯õÚ ö\»ÄPÒ:  

PÈÄ 16,500 

Põ¨¥k 4,500 

\®£Í®  15,000 

ö©õzu ö\»ÄPÒ 93,000 

©v¨¥k ö\´¯¨£mh ÷|μi öuõÈ»õÍº 
©o ÷|μ[PÒ 

1,86,000 

PART C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

16. Explain the different types of cash book. 

 öÁÆ÷ÁÖ ÁøP¯õÚ öμõUP¨ ¦zuP[PøÍ ÂÍUSP. 

17. From the following information, calculate the following 
ratios 

(a) Current ratio 

(b) Debt equity ratio 

(c) Inventory turnover ratio 
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 Information: 

 Revenue from operations (Net sales) Rs.5,00,000, opening 
inventory Rs.7,000, closing inventory Rs.4,000 more than 
the opening inventory, net purchase Rs.1,00,000 less than 
revenue from operations, operating expenses Rs.30,000, 
liquid assets Rs.75,000, prepaid expenses Rs.2,000, 
current liabilities Rs.60,000, 9% debentures Rs.3,00,000,  
long-term loan from bank Rs.1,00,000, equity share 
capital Rs.10,00,000 and 8% preference share capital 
 Rs.2,00,000. 

 RÌUPsh uPÁÀPÎß Ai¨£øh°À ÂQu[PøÍ 
PnUQkP: 

(A) |h¨¦ ÂQu® 

(B) Phß ÂQu® 

(C) \μUS ©õÖuÀ ÂQu®  

uPÁÀPÒ: 

 ö\¯À£õkPÎ¼¸¢x Á¸©õÚ® & ¹. 5,00,000 

 xÁUP \μUS & ¹.7,000 

 •iÄU Põ» \μUS & xÁUPzøu Âh  ¹.4,000 AvP® 

 |h¨¦ Á¸©õÚzøu Âh ¹.1,00,000 {Pμ öPõÒ•uÀ 
SøÓÄ 

 ö\¯À£õmk ö\»ÄPÒ & ¹.30,000 

 vμÁ ö\õzxPÒ &  ¹.75,000 

 •ßTmi÷¯ ö\¾zu¨£mh ö\»ÄPÒ &  ¹.2,000 

 |h¨¦ PhßPÒ &  ¹.60,000 

 9% PhÜmk¨£zvμ[PÒ &  ¹.3,00,000 

 Á[Q°À C¸¢x }shPõ» Phß & ¹.1,00,000 

 \õuõμn £[S ‰»uÚ® &  ¹.10,00,000 

 8% •ßÝ›ø© £[S ‰»uÚ® & ¹.2,00,000 
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18. Following are the balance sheets of a Vijay & son: 
Liabilities 01.01.22

Rs. 
31.12.22

Rs. 
Assets 01.01.22

Rs. 
31.12.22

Rs. 

Creditors 36,000 41,000 Cash 4,000 3,600

Loan from Partner – 20,000 Debtor 35,000 38,400

Loan from Bank 30,000 25,000 Stock 25,000 22,000

Capital 1,48,000 1,49,000 Land 20,000 30,000

 Building 50,000 55,000

 Machinery 80,000 86,000

 2,14,000 2,35,000  2,14,000 2,35,000

 During the year Rs. 26,000 paid as dividend. The 
provision made for depreciation against machinery as on 
1.1.05 was Rs. 27,000 and on 31.12.05 Rs 36,000. Prepare 
a cash flow statement. 

 Âá´ & \ß {ÖÁÚzvß ¤ßÁ¸® Cμshõsk {¾øÁ¨ 
£mi¯ÀPÎß Ai¨£øh°À öμõUP Kmh AÔUøP 
u¯õ›UPÄ®. 

£uÂPÒ 
(£mk¨£miPÒ) 

01.01.22
¹. 

31.12.22
¹. 

ö\õzxUPÒ 01.01.22
¹. 

31.12.22
¹. 

PhÚõÍºPÒ 36,000 41,000 öμõUP® 4,000 3,600

TmhõÍº 
ÁÇ[Q¯ Phß 

– 20,000 {¾øÁ  
ö\¾zu÷Ási¯Áº 

35,000 38,400

Á[QU Phß 30,000 25,000 \μUS 25,000 22,000

‰»uÚ® 1,48,000 1,49,000 {»® 20,000 30,000

 Pmih® 50,000 55,000

 C¯¢vμ[PÒ 80,000 86,000

ö©õzu® 2,14,000 2,35,000 ö©õzu® 2,14,000 2,35,000

 Á¸hzvß ÷£õx ¹. 26,000 ® DÄzöuõøP¯õP 
ö\¾zu¨£mhx.  

 ÷u´©õÚ® C¯¢vμzvß «x E¸ÁõUQ¯x 01.01.05 
¹.27,000 ©ØÖ® 31.12.05 ¹.36,000  

 J¸ öμõUP Kmh AÔUøP u¯õº ö\´¯Ä®. 
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19. Explain in detail the concept of marginal cost and the 
preparation of Marginal Cost Sheet. 

 CÖv{ø»a ö\»ÂÚ® GßÓ P¸zøu²®, CÖv{ø»a 
ö\»ÄU PnUöPk¨¦ (Marginal Cost Sheet) u¯õ›¨ø£²® 
Â›ÁõP ÂÍUSP. 

20. The following is the expenses budgeted for production of 
10,000 units in a factory 'per unit. 

 Materials      70 

 Labor      25 

 Variable overheads    20 

 Fixed overheads (1,00,000)   10 

 Variable expenses (direct)   5 

 Selling expenses (10% fixed)   13 

 Distribution expenses (20% fixed) 7 

 Administration expenses (50,000)  5 

 Total      155 

 Prepare a budget for the production of  

 (a) 8,000 units, and  

 (b)  6,000 units.  

  Assume that administration expenses are rigid for 
all levels of production. 

 J¸ öuõÈØ\õø»°À 10,000 A»SPÐUPõÚ EØ£zvUPõÚ 
ÁμÄ ö\»Äz vmh® ¤ßÁ¸©õÖ JÆöÁõ¸ A»QØS® 
öuõSUP¨£mkÒÍx. 

 ‰»¨ö£õ¸Ò ¹.70 

 öuõÈ»õÎ  ¹.25 

 ©õÖ£mh ö\»ÄPÒ ¹.20 

 {ø»¯õÚ ö\»ÄPÒ ¹.1,00,000 – ¹.10 (JÆöÁõßÖUS) 

 ©õÖ® ÷|μi ö\»ÄPÒ ¹.5 

 ÂØ£øÚa ö\»ÄPÒ (10% {ø»¯õÚx) ¹. 13 

 Â{÷¯õPa ö\»ÄPÒ (20% {ø»¯õÚx) ¹.7 

 {ºÁõP ö\»ÄPÒ  50,000 &  5 (JÆöÁõßÖUS) 

 ö©õzu®: ¹.155 
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 EØ£zv AÍÄPÒ: 

 (A) 8,000 A»SPÒ ©ØÖ® 

 (B) 6,000 A»SPÒ BQ¯ÁØÔØPõÚ J¸ EØ£zvUPõÚ 
ÁμÄ ö\»Ä vmhzøu u¯õº ö\´¯Ä®. 

  {ºÁõPa ö\»ÄPÒ GÀ»õ EØ£zv AÍÄPÎ¾® 
©õÓõuøÁ GÚU P¸uÄ®. 

  

  

———————— 
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PART A — (10  2 = 20 marks) 

Answer ALL the questions 

1. List any two applications of research in business decision-

making. 

 ÁoP •iöÁk¨£vÀ Bµõ´a]°ß H÷uÝ® Cµsk 
£¯ß£õkPøÍ £mi¯¼k[PÒ. 

2. Define applied research. 

 £¯ß£õmk Bµõ´a]ø¯ Áøµ¯ÖUPÄ®. 

3. How can a research problem be clearly defined in a study? 

 J¸ B´ÂÀ J¸ Bµõ´a] ]UPø» GÆÁõÖ öuÎÁõP 
Áøµ¯ÖUP •i²®? 

4. Differentiate between null hypothesis and alternative 

hypothesis with a simple example. 

 §ä¯ P¸x÷PõÒ ©ØÖ® ©õØÖ P¸x÷PõøÍ J¸ GÎ¯ 
GkzxUPõmkhß ÷ÁÖ£kzx[PÒ. 

Sub. Code 

21 
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5. State any two characteristics of a good hypothesis. 

 J¸ |À» P¸x÷PõÎß H÷uÝ® Cµsk £s¦PøÍU 
TÖ[PÒ. 

6. Why is the census method not practical for studying an 
infinite population? 

 •iÁØÓ ©UPÒöuõøPø¯¨ £i¨£uØS ©UPÒ öuõøP 
PnUöPk¨¦ •øÓ Hß |øh•øÓUS ©õÓõÚx? 

7. How can interviewer bias lead to non-sampling errors in 
data collection? 

 ÷|ºPõnÀ ö\´£Á›ß \õº¦ GÆÁõÖ uµÄ ÷\P›¨¤À 
©õv› AÀ»õu ¤øÇPÐUS ÁÈÁSUS®? 

8. Why is a schedule more suitable for illiterate respondents 
compared to a questionnaire? 

 J¸ ÷PÒÂzuõÐhß J¨¤k®÷£õx, £i¨£ÔÂÀ»õu 
£v»Î¨£ÁºPÐUS J¸ AmhÁøn Hß ªPÄ® 
ö£õ¸zu©õÚx? 

9. Recognize the basic assumption behind parametric 
testing. 

 AÍÄ¸ ÷\õuøÚUS¨ ¤ßÚõÀ EÒÍ Ai¨£øh 
AÝ©õÚzøu A[RP›UPÄ®. 

10. Identify the main purpose of writing a report. 

 J¸ AÔUøP GÊxÁuß •UQ¯ ÷|õUPzøu Aøh¯õÍ® 
PõnÄ®. 

 PART B – (5  5 = 25 marks) 

 Answer ALL questions, choosing by either (a) or (b) 

11. (a) Demonstrate how exploratory research can be used 
to formulate a hypothesis for a startup business 
idea. 

  J¸ öuõhUP ÁoP ÷¯õ\øÚUPõÚ P¸x÷PõøÍ 
E¸ÁõUP B´Ä Bµõ´a]ø¯ GÆÁõÖ 
£¯ß£kzu»õ® Gß£øu {¹¤UPÄ®. 

 Or 



D–2598 
  

3 

 (b) Distinguish between historical and futuristic 

research in terms of objectives and sources of data. 

  ÷|õUP[PÒ ©ØÖ® uµÄPÎß Buõµ[PÎß 
Ai¨£øh°À Áµ»õØÖ ©ØÖ® GvºPõ» Bµõ´a]ø¯ 
÷ÁÖ£kzx[PÒ. 

12. (a) Illustrate the process of formulating a research 

problem. 

  J¸ Bµõ´a] ]UPø» E¸ÁõUS® ö\¯À•øÓø¯ 
ÂÍUPÄ®. 

 Or 

 (b) Examine the impact of poor planning on the success 

of a research study. 

  J¸ Bµõ´a] B´Âß öÁØÔ°À ÷©õ\©õÚ 
vmhªh¼ß uõUPzøu Bµõ¯Ä®. 

13. (a) Categorize various non-probability sampling 

methods and assess when each is most appropriate. 

  £À÷ÁÖ {PÌuPÄ AÀ»õu ©õv› •øÓPøÍ 
ÁøP¨£kzv, JÆöÁõßÖ® G¨÷£õx ªPÄ® 
ö£õ¸zu©õÚx Gß£øu ©v¨¤hÄ®. 

 Or 

 (b) Analyze how violating sampling principles can 

introduce bias into a study. 

  ©õv› öPõÒøPPøÍ «ÖÁx J¸ B´ÂÀ GÆÁõÖ 
\õº¦PøÍ AÔ•P¨£kzxQÓx Gß£øu £S¨£õ´Ä 
ö\´¯Ä®. 

14. (a) Sketch the essentials of good sampling. 

  |À» ©õv›°ß Azv¯õÁ]¯[PøÍ Áøµ¯Ä®. 

 Or 

 (b) Apply the principles of a good questionnaire to 

rewrite a poorly designed set of questions. 

  ÷©õ\©õP ÁiÁø©UP¨£mh ÷PÒÂPÎß öuõS¨ø£ 
«sk® GÊu J¸ |À» ÷PÒÂzuõÎß 
öPõÒøPPøÍ¨ £¯ß£kzuÄ®. 
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15. (a) Illustrate the five-step hypothesis testing procedure. 

  I¢x&£i P¸x÷PõÒ ÷\õuøÚ |øh•øÓø¯ 
ÂÍUPÄ®. 

 Or 

 (b) Implement a structured format for writing a short 

analytical research report. 

  J¸ SÖQ¯ £S¨£õ´Ä Bµõ´a] AÔUøPø¯ 
GÊxÁuØPõÚ Pmhø©UP¨£mh ÁiÁø©¨ø£ 
ö\¯À£kzuÄ®. 

 PART C – (3  10 = 30 marks) 

 Answer any THREE questions 

16. Describe the steps involved in the research process. 

 Bµõ´a] ö\¯À£õmiÀ EÒÍ £iPøÍ ÂÁ›UPÄ®. 

17. Explain descriptive and prescriptive research with 

suitable examples. 

 ÂÍUP©õÚ ©ØÖ® £›¢xøµUP¨£mh Bµõ´a]ø¯ 
ö£õ¸zu©õÚ GkzxUPõmkPÐhß ÂÍUS[PÒ. 

18. Elaborate the types of data and the various modes of data 

collection. Illustrate with examples.  

 uµÄ ÁøPPÒ ©ØÖ® uµÄ ÷\P›¨¤ß £À÷ÁÖ •øÓPøÍ 
Â›ÁõPU TÖ[PÒ. GkzxUPõmkPÐhß ÂÍUPÄ®. 

19. Discuss the process of data analysis. Highlight its 

importance. 

 uµÄ £S¨£õ´Ä ö\¯À•øÓø¯¨ £ØÔ ÂÁõvUPÄ®. 
Auß •UQ¯zxÁzøu •ßÛø»¨£kzuÄ®. 

20. Brief the steps involved in drafting the reports. Mention 

its significance. 

 AÔUøPPøÍ ÁøµÁvÀ EÒÍ £iPøÍ _¸UP©õPU 
TÖ[PÒ. Auß •UQ¯zxÁzøuU SÔ¨¤hÄ®. 

  

———————— 
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BUSINESS ENVIRONMENT 
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Time : Three hours Maximum : 75 marks 

SECTION A — (10  2 = 20 marks) 

Answer ALL questions. 

1. What is business environment? 

 ÁoP `ÇÀ GßÓõÀ GßÚ? 

2. PESTLE – means. 

 PESTLE & Aºzu®. 

3. Define political environment. 

 Aµ]¯À `Çø» Áøµ¯ÖUPÄ®. 

4. What is economic environment? 

 ö£õ¸Íõuõµ `ÇÀ GßÓõÀ GßÚ? 

5. What is monetary policy? 

 £nÂ¯À öPõÒøP GßÓõÀ GßÚ? 

6. What is quality circles? 

 uµ Ámh[PÒ GßÓõÀ GßÚ? 
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7. Define technology and environment. 

 öuõÈÀ~m£® ©ØÖ® `Çø» Áøµ¯ÖUPÄ®. 

8. What is IDRA? 

 IDRA GßÓõÀ GßÚ? 

9. What is the main purpose of environment protection? 

 _ØÖa`ÇÀ £õxPõ¨¤ß •UQ¯ ÷|õUP® GßÚ? 

10. What is main role of IMF? 

 \ºÁ÷u\ |õn¯ {v¯zvß •UQ¯ £[S GßÚ? 

SECTION B — (5  5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

11.  (a) State the significance of business environment. 

   ÁoPa `Ç¼ß •UQ¯zxÁzøuU TÖ[PÒ. 

Or 

 (b) Explain various types as environmental issues 

created by business.  

   ÁoPzuõÀ E¸ÁõUP¨£k® £À÷ÁÖ ÁøP¯õÚ 
_ØÖa`ÇÀ ¤µa]øÚPøÍ ÂÍUS[PÒ. 

12.  (a) Explain the relationship between political stability 

and business growth. 

   Aµ]¯À ìvµzußø©US® ÁoP ÁÍºa]US® 
Cøh°»õÚ EÓøÁ ÂÍUS[PÒ. 

Or 

 (b) Write down the phase of economic development and 

its impact on economic environment.  

   ö£õ¸Íõuõµ ÁÍºa]°ß Pmhzøu²® ö£õ¸Íõuõµ 
`Ç¼À Auß uõUPzøu²® GÊx[PÒ. 
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13.  (a) Explain the structure of financial market. 

   {va \¢øu°ß Pmhø©¨ø£ ÂÍUS[PÒ. 

Or 

 (b) Mention the roles of Central Bank. 

   ©zv¯ Á[Q°ß £[SPøÍU SÔ¨¤hÄ®. 

14.  (a) Write short note about features of societal structure. 

   \‰P Pmhø©¨¤ß A®\[PÒ £ØÔ ]Ö SÔ¨¦ 
GÊx[PÒ. 

Or 

 (b) Describe about technology trends in India. 

   C¢v¯õÂß öuõÈÀ~m£ ÷£õUSPÒ £ØÔ 
ÂÁ›UPÄ®. 

15.  (a) Write introduction about legal aspects to enter 

primary capital markets. 

   •ußø© ‰»uÚa \¢øuPÎÀ ~øÇÁuØPõÚ \mh 
A®\[PÒ £ØÔ¯ AÔ•Pzøu GÊx[PÒ. 

Or 

 (b) Explain about liberalization. 

   uõµõÍ©¯©õUPÀ £ØÔ ÂÍUS[PÒ. 

SECTION C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

16. Explain the constituents of business environment. 

 ÁoPa `Ç¼ß TÖPøÍ ÂÍUS[PÒ. 

17. Explain the role of government in business. 

 ÁoPzvÀ Aµ\õ[Pzvß £[øP ÂÍUS[PÒ. 

18. Discuss about stock exchange and its regulations. 

 £[Sa \¢øu ©ØÖ® Auß Âv•øÓPÒ £ØÔ 
ÂÁõvUPÄ®. 
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19. Describe the industrial licensing for private and public 

sectors. 

 uÛ¯õº ©ØÖ® ö£õxzxøÓ {ÖÁÚ[PÐUPõÚ 
öuõÈÀxøÓ E›©zøu ÂÁ›UPÄ®. 

20. Discuss the opportunities and threads of globalization. 

 E»P©¯©õUP¼ß Áõ´¨¦PÒ ©ØÖ® CøÇPøÍ¨ £ØÔ 
ÂÁõvUPÄ®. 

———————— 
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BUSINESS LAWS 

 (CBCS 2018 – 2019/2023-24 Academic Year Onwards) 

Time : Three hours Maximum : 75 marks 

SECTION A — (10  2 = 20 marks) 

Answer ALL questions. 

1. Define Indian contract act 1872. 

 C¢v¯ J¨£¢ua \mh® 1872 I Áøµ¯ÖUPÄ®. 

2. What is an offer? 

 \¾øP GßÓõÀ GßÚ? 

3. Define consideration. 

 £›^»øÚø¯ Áøµ¯ÖUPÄ®.  

4. Define contract of sale. 

 ÂØ£øÚ J¨£¢uzøu Áøµ¯ÖUPÄ®. 

5. Mention the importance of negotiable instruments act 

1881. 

 1881 B® Bsk ÷£µ® ÷£\zuUP BÁna \mhzvß 
•UQ¯zxÁzøuU SÔ¨¤hÄ®. 
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6. Define insurance. 

 Põ¨¥møh Áøµ¯ÖUPÄ®. 

7. What is the objective of Indian partnership act? 

 C¢v¯ Tmhõsø© \mhzvß ÷|õUP® GßÚ? 

8. What is prospectus? 

 uPÁÀ AÔUøP GßÓõÀ GßÚ? 

9. What is an AGM? 

 AGM GßÓõÀ GßÚ? 

10. Define winding up. 

 {øÓÄ ö\´Áøu Áøµ¯ÖUPÄ®. 

SECTION B — (5  5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

11. (a) Explain the essential elements of contract. 

  J¨£¢uzvß Azv¯õÁ]¯ TÖPøÍ ÂÍUS[PÒ. 

Or 

 (b) Write a short note about offer. 

  \¾øP £ØÔ J¸ ]Ö SÔ¨ø£ GÊx[PÒ. 

12. (a) Explain about quasi contracts. 

  Aøµ J¨£¢u[PøÍ¨ £ØÔ ÂÍUS[PÒ. 

Or 

 (b) State the rights of an unpaid seller. 

  £n® ö\¾zu¨£hõu ÂØ£øÚ¯õÍ›ß E›ø©PøÍU 
SÔ¨¤hÄ®. 
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13. (a) Explain the features of negotiable instruments. 

  ÷£a_ÁõºzøuUSm£mh P¸ÂPÎß A®\[PøÍ 
ÂÍUS[PÒ. 

Or 

 (b) State the features of the carriage by Road act 2007. 

  \õø» ÁÈ¯õP Ásia \mh® 2007 Cß 
GvºPõ»[PøÍU TÖ[PÒ. 

14. (a) Explain about Indian partnership act 1932. 

  C¢v¯ Tmhõsø© \mh® 1932 £ØÔ ÂÍUS[PÒ. 

Or 

 (b) State the memorandum of association in 

partnership firm. 

  Tmhõsø© {ÖÁÚzvÀ \[P J¨£¢uzøuU 
SÔ¨¤hÄ®. 

15. (a) Write short note about formation of company. 

  {ÖÁÚzvß E¸ÁõUP® £ØÔ ]Ö SÔ¨¦ GÊx[PÒ. 

Or 

 (b) Explain the importance of Information technology 

act 2000. 

  uPÁÀ öuõÈÀ~m£a \mh® 2000 Cß 
•UQ¯zxÁzøu ÂÍUS[PÒ. 

SECTION C — (3  10 = 30 marks) 

Answer any THREE questions. 

16. Discuss the various classification of contracts. 

 J¨£¢u[PÎß £À÷ÁÖ ÁøP¨£õkPøÍ¨ £ØÔ 
ÂÁõvUPÄ®. 
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17. Explain the rights of Bailer and Bailee. 

 ö£´»º ©ØÖ® ö£´¼°ß E›ø©PøÍ ÂÍUS[PÒ. 

18. State and explain fundamental principles of life 

insurance and fire insurance. 

 B²Ò Põ¨¥k ©ØÖ® w Põ¨¥miß Ai¨£øhU 
öPõÒøPPøÍU TÔ ÂÍUS[PÒ. 

19. Explain the details related to appointment and powers of 

director. 

 C¯US|›ß {¯©Ú® ©ØÖ® AvPõµ[PÒ öuõhº£õÚ 
ÂÁµ[PøÍ ÂÍUSP. 

20. Discuss about Right to information act 2005. 

  uPÁÀ AÔ²® E›ø©a\mh® 2005 £ØÔ ÂÁõvUPÄ®. 

–––––––––– 
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SECTION A — (10  2 = 20 marks) 

Answer ALL questions. 

1. List the types of information system. 

 uPÁÀ Aø©¨¦PÎß ÁøPPøÍ¨ £mi¯¼k[PÒ. 

2. List the limitations of MIS. 

 MIS Cß Áµ®¦PøÍ¨ £mi¯¼k[PÒ. 

3. What is expert system? 

 {¦nº Aø©¨¦ GßÓõÀ GßÚ? 

4. Write the meaning of the term wide area network. 

 £µ¢u £Sv Áø»¯ø©¨¦ GßÓ ö\õÀ¼ß ö£õ¸øÍ 
GÊx[PÒ. 

5. Name any two functional information systems. 

 H÷uÝ® Cµsk ö\¯À£õmk uPÁÀ Aø©¨¦PÎß 
ö£¯ºPøÍU TÖP? 
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6. What do you mean by the term client? 

 ÁõiUøP¯õÍº GßÓ Áõºzøu°ß Aºzu® GßÚ? 

7. List any two types of social media. 

 H÷uÝ® Cµsk ÁøP¯õÚ \‰P FhP[PøÍ¨ 
£mi¯¼k[PÒ. 

8. Expand and write a note on the term ERP. 

 ERP GßÓ ö\õÀø» Â›Ä£kzv J¸ SÔ¨ø£ GÊx[PÒ. 

9. Differentiate between centralized and decentralized 

information systems. 

 ø©¯¨£kzu¨£mh ©ØÖ® £µÁ»õUP¨£mh uPÁÀ 
Aø©¨¦PÐUS Cøh°À ÷ÁÖ£k[PÒ. 

10. What do you mean by the term ethics? 

 ö|Ô•øÓPÒ GßÓ ö\õÀ»õÀ }[PÒ GßÚ ö\õÀQÕºPÒ? 

SECTION B — (5  5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

11. (a) Explain the types of Information System. 

  uPÁÀ Aø©¨¦PÎß ÁøPPøÍ ÂÍUS[PÒ. 

Or 

 (b) Explain the Limitations of MIS. 

  MIS Cß Áµ®¦PøÍ ÂÍUS[PÒ. 

12. (a) Explain the Advantages and Disadvantages of 
Communication Channels. 

  öuõhº¦ ÷\ÚÀPÎß |ßø©PÒ ©ØÖ® wø©PøÍ 
ÂÍUS[PÒ. 

Or 

 (b) Differentiate MIS Vs Data Processing. 

  MIS vs uµÄ ö\¯»õUPzøu ÷ÁÖ£kzx[PÒ.  
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13. (a) Explain the need for MIS in Finance. 

  {vzxøÓ°À MIS&ß AÁ]¯zøu ÂÍUSP. 

Or 

 (b) How MIS Contributes for Product Development. 

  u¯õ›¨¦ ÷©®£õmiØS MIS GÆÁõÖ £[PÎUQÓx. 

14. (a) Write about online information services. 

  Bßø»ß uPÁÀ ÷\øÁPÒ £ØÔ GÊx[PÒ. 

Or 

 (b) How video conferencing is useful to business? 
Explain briefly. 

  Ãi÷¯õ Põß£µß][ ÁoPzvØS GÆÁõÖ 
£¯ÝÒÍuõP C¸UQÓx? _¸UP©õP ÂÍUS[PÒ. 

15. (a) Describe the use of anyone input device. 

  ¯õ÷µÝ® EÒÏmk \õuÚzvß £¯ß£õmøh 
ÂÁ›UPÄ®. 

Or 

 (b) Explain the various applications of internet in  
E-Commerce. 

  ªß ÁoPzvÀ Cøn¯zvß £À÷ÁÖ 
£¯ß£õkPøÍ ÂÍUS[PÒ. 

SECTION C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

16. Discuss the approaches to MIS Development. 

 MIS ÷©®£õmkUPõÚ AqS•øÓPøÍ¨ £ØÔ 
ÂÁõvUPÄ®. 

17. Discuss about merits and Demerits of Artificial 

intelligence and expert system. 

 ö\¯ØøP ~snÔÄ ©ØÖ® {¦nº Aø©¨¤ß |ßø©PÒ 
©ØÖ® wø©PÒ £ØÔ ÂÁõvUPÄ®. 
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18. Explain in detail Enterprises Resources Planning system. 

 {ÖÁÚ ÁÍ vmhªhÀ •øÓø¯ Â›ÁõP ÂÍUS[PÒ. 

19. Explain the uses of Social media in Business 

Organization. 

 ÁoP Aø©¨¤À \‰P FhP[PÎß £¯ß£õkPøÍ  
ÂÍUS[PÒ. 

20. Explain the Types of Computer System Processing. 

 PoÛ Aø©¨¦ ö\¯»õUPzvß ÁøPPøÍ ÂÍUS[PÒ. 

———————— 
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SECTION A — (10 × 2 = 20 marks) 

Answer ALL questions. 

1. What is the meaning of Human Resource Management? 

 ©Ûu ÁÍ ÷©»õsø© Gß£uß ö£õ¸Ò GßÚ? 

2. Define HRM models. 

 HRM ©õv›PøÍ Áøμ¯ÖUPÄ®. 

3. What do you mean by Job Description? 

 ÷Áø» ÂÁμ® GßÓõÀ GßÚ? 

4. Define the term Simulation. 

 E¸ÁP¨£kzxuÀ GßÓ ö\õÀø» Áøμ¯ÖUPÄ®. 

5. What is the meaning of training process? 

 £°Ø] ö\¯À•øÓ°ß ö£õ¸Ò GßÚ? 

6. Define Fringe benefits. 

 L¤›ga |ßø©PøÍ Áøμ¯ÖUPÄ®. 
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7. What do you mean by Employee Retention? 

 £o¯õÍº uUPøÁ¨¦ GßÓõÀ GßÚ? 

8. Define the term Career planning. 

 öuõÈÀ vmhªhÀ GßÓ ö\õÀø» Áøμ¯ÖUPÄ®. 

9. What is the meaning of Industrial relations? 

 öuõÈÀxøÓ EÓÄPÎß ö£õ¸Ò GßÚ? 

10. Define Personal Audit. 

 uÛ¨£mh uoUøPø¯ Áøμ¯ÖUPÄ®. 

SECTION B — (5 × 5 = 25 marks) 

Answer ALL questions choosing either (a) or (b). 

11. (a) Discuss the objectives of HRM. 

  HRM Cß ÷|õUP[PøÍ¨ £ØÔ ÂÁõvUPÄ®. 

Or 

 (b) Describe the competitive challenges of HRM.  

  HRM Cß ÷£õmi \ÁõÀPøÍ ÂÁ›UPÄ®.  

12. (a) Describe the role of Human Resource manager.  

  ©ÛuÁÍ ÷©»õÍ›ß £[øP ÂÁ›UPÄ®.  

Or 

 (b) Explain the designing of effective interview.  

  £¯ÝÒÍ ÷|ºPõn¼ß ÁiÁø©¨ø£ ÂÍUS[PÒ.  

13. (a) Elucidate the training methods for Operatives.  

  B£÷μmiÆPÐUPõÚ £°Ø] •øÓPøÍ 
öuÎÄ£kzx[PÒ.  

Or 
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 (b) Briefly explain the computer applications in human 
resource management. 

  ©Ûu ÁÍ ÷©»õsø©°À PoÛ £¯ß£õkPøÍ 
_¸UP©õP ÂÍUS[PÒ. 

14. (a) Describe the various retention methods.  

  £À÷ÁÖ uUPøÁ¨¦ •øÓPøÍ ÂÁ›UPÄ®.  

Or 

 (b) Discuss the causes of Labour Attrition.  

  öuõÈ»õÍº ÷u´©õÚzvØPõÚ Põμn[PøÍ 
ÂÁõvUPÄ®.  

15. (a) Elucidate the welfare and safety measures. 

  |»ß¦› ©ØÖ® £õxPõ¨¦ |hÁiUøPPøÍ 
öuÎÄ£kzx[PÒ. 

Or 

 (b) Explain the scope of Human Resource Information 
system. 

  ©Ûu ÁÍ uPÁÀ Aø©¨¤ß ÷|õUPzøu 
ÂÍUS[PÒ. 

SECTION C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

16. Discuss in detail the sources of Recruitment. 

 Bm÷\º¨¦UPõÚ Buõμ[PøÍ Â›ÁõP ÂÁõvUPÄ®. 

17. Discuss the On-the-job and Off-the-job development 
techniques using HR to build a responsive organization. 

 J¸ £v»ÎUPUTi¯ {ÖÁÚzøu E¸ÁõUP HR I¨ 
£¯ß£kzv ÷Áø»°À C¸US®÷£õx ©ØÖ® ÷Áø» 
CÀ»õu÷£õx ÷©®£õmk ~m£[PøÍ¨ £ØÔ ÂÁõvUPÄ®.  
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18. Describe the methods of performance appraisal in detail.  

 ö\¯ÀvÓß ©v¨¥mk •øÓPøÍ Â›ÁõP ÂÁ›UPÄ®.  

19. Describe in detail the Statutory benefits and Non 
statutory benefits of employees.  

 FÈ¯ºPÎß \mh¨§ºÁ \¾øPPÒ ©ØÖ® \mh¨§ºÁ©ØÓ 
\¾øPPøÍ Â›ÁõP ÂÁ›UPÄ®. 

20. Discuss in detail the future of Trade Unionism.  

 öuõÈØ\[PÁõuzvß GvºPõ»® SÔzx Â›ÁõP 
ÂÁõvUPÄ®. 

—————— 
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PART A — (10  2 = 20 marks) 

Answer ALL questions. 

1. State the benefits of marketing.  

 \¢øu¨£kzuÀ ‰»® QøhUS® |ßø©PÒ. 

2. What are 4ps of product? 

 u¯õ›¨¤ß 4ps GßÓõÀ GßÚ? 

3. Define distribution. 

 £µÁø» Áøµ¯ÖUPÄ®. 

4. What is demand forecasting? 

 ÷uøÁ •ßÚÔÂ¨¦ GßÓõÀ GßÚ? 

5. What is pricing? 

 Âø» {ºn¯® GßÓõÀ GßÚ? 

6. Define product positioning. 

 u¯õ›¨¦ {ø»¨£kzuø» Áøµ¯ÖUPÄ®. 
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7. What is sales force? 

 ÂØ£øÚ¨ £øh GßÓõÀ GßÚ? 

8. Define retailing. 

 ]À»øÓ ÂØ£øÚø¯ Áøµ¯ÖUPÄ®. 

9. What is CRM? 

 CRM GßÓõÀ GßÚ? 

10. What is sales promotion? 

 ÂØ£øÚ FUSÂ¨¦ GßÓõÀ GßÚ? 

PART B — (5  5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

11. (a)  Explain about social marketing concept. 

  \‰P \¢øu¨£kzuÀ P¸zøu ÂÍUS[PÒ. 

Or 

 (b) State the benefit of market segmentation. 

  \¢øu ¤›Âß |ßø©ø¯U TÖ[PÒ. 

12. (a)  Explain about digitalization. 

  iâmhÀ ©¯©õUPÀ £ØÔ ÂÍUS[PÒ. 

Or  

 (b)  Explain the process of marketing research. 

  \¢øu¨£kzuÀ Bµõ´a]°ß ö\¯À•øÓø¯ 

ÂÍUS[PÒ.  
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13. (a) Write short note about product planning and 

development.  

  u¯õ›¨¦ vmhªhÀ ©ØÖ® ÷©®£õk £ØÔ ]Ö SÔ¨¦ 
GÊx[PÒ.  

Or  

 (b) Explain about product lifecycle.  

  u¯õ›¨¦ ÁõÌUøPa _ÇØ] £ØÔ ÂÍUS[PÒ.  

14. (a) State the types of physical distribution and explain. 

  C¯Ø¤¯À £µÁ¼ß ÁøPPøÍU TÔ ÂÍUSP. 

Or 

 (b)  Explain modern trends in retaining. 

  uUPøÁzxUöPõÒÁvÀ |ÃÚ ÷£õUSPøÍ 
ÂÍUS[PÒ. 

15. (a)  Explain objective of advertising. 

  ÂÍ®£µzvß ÷|õUPzøu ÂÍUS[PÒ. 

Or 

 (b)  Explain the nature of direct marketing. 

  ÷|µi \¢øu¨£kzu¼ß ußø©ø¯ ÂÍUS[PÒ.  

PART C — (3  10 = 30 marks) 

Answer any THREE questions. 

16. Discuss an overview of marketing management process. 

 \¢øu¨£kzuÀ ÷©»õsø© ö\¯À•øÓ°ß 
Ps÷nõmhzøu ÂÁõvUPÄ®. 

17. Discuss seven Ps service marketing mix. 

 HÊ Ps ÷\øÁ \¢øu¨£kzuÀ P»øÁø¯¨ £ØÔ 
ÂÁõvUPÄ®. 
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18. Explain various pricing policies. 

 £À÷ÁÖ Âø» {ºn¯U öPõÒøPPøÍ ÂÍUS[PÒ. 

19. Distinguish between personal selling and impersonal 

selling. 

 uÛ¨£mh ÂØ£øÚUS®, BÒ©õÓõmh ÂØ£øÚUS® 
EÒÍ ÷ÁÖ£õmøhU TÖ[PÒ. 

20. Discuss about media planning and selection in 

advertising. 

 ÂÍ®£µzvÀ FhP vmhªhÀ ©ØÖ® ÷uºÄ £ØÔ 
ÂÁõvUPÄ®. 

———————— 
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SECTION A — (10  2 = 20 marks) 

Answer ALL questions. 

1. What is financial management? 

 {v ÷©»õsø© GßÓõÀ GßÚ? 

2. What is equity share? 

 £[S GßÓõÀ GßÚ? 

3. What is capital issue? 

 ‰»uÚ öÁÎ±k GßÓõÀ GßÚ? 

4. What is cost of capital? 

 ‰»uÚ ö\»Ä GßÓõÀ GßÚ? 

5. What is capital structure? 

 ‰»uÚ Aø©¨¦ GßÓõÀ GßÚ? 

6. What is capital budgeting? 

 ‰»uÚ £möám GßÓõÀ GßÚ? 
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7. What do you mean by uncertainty? 

 {a\¯©ØÓ ußø© GßÓõÀ GßÚ? 

8. Define working capital management. 

 ö\¯À£õmk ‰»uÚ ÷©»õsø©ø¯ Áøµ¯ÖUPÄ®. 

9. What is cash management? 

 £n ÷©»õsø© GßÓõÀ GßÚ? 

10. What is dividend policy? 

 DÄzöuõøP öPõÒøP GßÓõÀ GßÚ? 

  

SECTION B — (5  5 = 25 marks) 

Answer ALL questions choosing either (a) or (b). 

11.  (a) Discuss the nature of Financial Management. 

   {v {ºÁõPzvß ußø©ø¯¨ £ØÔ ÂÁõvUPÄ®. 

Or 

 (b) Explain the scope of financial functions. 

   {v ö\¯À£õkPÎß ÷|õUPzøu ÂÍUS[PÒ. 

12.  (a) Explain the steps borrowings from international 

capital market. 

   \ºÁ÷u\ ‰»uÚ \¢øu°¼¸¢x Phß 
Áõ[SÁuØPõÚ £iPøÍ ÂÍUS[PÒ. 

Or 

 (b) Explain various approaches for computing 

preference share. 

   Â¸¨£¨ £[øPU PnUQkÁuØPõÚ £À÷ÁÖ 
AqS•øÓPøÍ ÂÍUS[PÒ. 
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13.  (a) Critically examine the net income and net operating 

income approach to capital structure. 

   ‰»uÚ Pmhø©¨¤ØPõÚ {Pµ Á¸©õÚ® ©ØÖ® {Pµ 
C¯UP Á¸©õÚ AqS•øÓø¯ Â©º\Ú Ÿv¯õP 
Bµõ²[PÒ. 

Or 

 (b) What are the types of capital budgeting? 

   ‰»uÚ £möámiß ÁøPPÒ GßÚ? 

14.  (a) Explain the steps in decision tree analysis. 

   •iÄ ©µ £S¨£õ´Âß £iPøÍ ÂÍUS[PÒ. 

Or 

 (b) Discuss the purpose of holding inventories. 

   \µUSPøÍ øÁzv¸¨£uß ÷|õUPzøu¨ £ØÔ 
ÂÁõvUPÄ®. 

15.  (a) Discuss the methods of credit management. 

   Phß ÷©»õsø© •øÓPøÍ¨ £ØÔ ÂÁõvUPÄ®. 

Or 

 (b) What are the different types of dividend policies? 

   £À÷ÁÖ ÁøP¯õÚ DÄzöuõøP öPõÒøPPÒ GßÚ? 

SECTION C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

16. Explain the sources from which a large sized industrial 

enterprise can raise capital for its various requirements.   

 J¸ ö£›¯ AÍÂ»õÚ öuõÈÀxøÓ {ÖÁÚ® Auß 
£À÷ÁÖ ÷uøÁPÐUS ‰»uÚzøu vµmhUTi¯ 
Buõµ[PøÍ ÂÍUS[PÒ. 

17. Discuss the guidelines of SEBI in capital issues. 

 ‰»uÚ ]UPÀPÎÀ SEBI Cß ÁÈPõmkuÀPøÍ¨ £ØÔ 
ÂÁõvUPÄ®. 
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18. Discuss the factors should be considered in determining 

the capital structure of a company. 

 J¸ {ÖÁÚzvß ‰»uÚ Aø©¨ø£ wº©õÛ¨£vÀ 
P¸zvÀ öPõÒÍ ÷Ási¯ PõµoPøÍ¨ £ØÔ 
ÂÁõvUPÄ®. 

19. Explain various factors influencing working capital. 

 £o ‰»uÚzøu £õvUS® £À÷ÁÖ PõµoPøÍ 
ÂÍUS[PÒ. 

20. What are the factors which influence the dividend policy 

of a firm? 

 J¸ {ÖÁÚzvß DÄzöuõøP öPõÒøPø¯ £õvUS® 
PõµoPÒ ¯õøÁ? 

  

———————— 
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INDUSTRIAL RELATIONS MANAGEMENT 

(CBCS 2018 – 19/2023 – 24 Academic Year Onwards) 

Time : Three hours Maximum : 75 marks 

SECTION A — (10 × 2 = 20 marks) 

Answer ALL questions. 

1. Define trade unionism. 

 öuõÈØ\[PÁõuzøu Áøμ¯ÖUPÄ®. 

2. What is the role of employers in industrial relations? 

 öuõÈÀxøÓ°À •u»õÎPÎß £[S GßÚ? 

3. List any two international labor organizations. 

 H÷uÝ® Cμsk \ºÁ÷u\ öuõÈ»õÍº Aø©¨¦PøÍ 
£mi¯¼kP. 

4. Name two major labor welfare schemes in India. 

 C¢v¯õÂÀ EÒÍ Cμsk •UQ¯ öuõÈ»õÍº 
|»zvmh[PøÍ SÔ¨¤kP. 

5. Mention any two causes of labor unrest. 

 öuõÈ»õÍº GÊa]°ß Cμsk Põμn[PøÍ SÔ¨¤kP. 

6. Outline the significance of bipartite negotiations. 

 C¸uμ¨¦ ÷£a_Áõºzøu°ß •UQ¯zxÁzøu SÔ¨¤kP. 
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7. What is the meaning of arbitration? 

 |kÁº wº¨¦ GßÓõÀ GßÚ? 

8. State any two impacts of industrial disputes. 

 öuõÈÀxøÓ uPμõÖPÎß Cμsk ÂøÍÄPøÍ SÔ¨¤kP. 

9. Define the term ''wage board.''  

 Fv¯ Áõ›¯®'' GßÓ ö\õÀø» Áøμ¯ÖUPÄ®. 

10. What are the principles of collective bargaining? 

 Tmk ÷£μ® ÷£_ÁuØPõÚ öPõÒøPPÒ ¯õøÁ? 

SECTION B — (5 × 5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

11. (a) Explain the impact of globalization on industrial 
relations. 

  öuõÈÀxøÓ EÓÄPÎÀ E»P©¯©õUP¼ß uõUPzøu 
ÂÍUSP. 

Or 

 (b) Describe the importance of dispute resolution 
mechanisms in industries. 

  öuõÈÀxøÓPÎÀ uPμõÖ wºUS® ÁÈ•øÓPÎß 
•UQ¯zxÁzøu ÂÁ›UPÄ®. 

12. (a)  Compare and contrast conciliation and arbitration. 

  \©μ\® ©ØÖ® |kÁº wº¨¦ BQ¯ÁØÔß 
Âzv¯õ\[PøÍ J¨¤mk ÂÍUSP. 

Or 

 (b)  Discuss the role of trade unions in ensuring labor 
rights.  

  öuõÈ»õÍº E›ø©PøÍ EÖv ö\´ÁvÀ 
öuõÈØ\[P[PÎß £[S £ØÔ ÂÁõvUPÄ®. 
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13. (a) Explain the different types of negotiations in 
industrial relations. 

  öuõÈÀxøÓ EÓÄPÎÀ £À÷ÁÖ ÁøP¯õÚ   
÷£a_ÁõºzøuPøÍ ÂÍUSP. 

Or 

 (b) Describe the importance of labor legislation in 
protecting employees. 

  £o¯õÍºPøÍ £õxPõUP öuõÈ»õÍº \mh[PÒ 
ö\´²® •UQ¯zxÁzøu ÂÁ›UP. 

14. (a) Discuss the challenges faced by workers in the 
informal sector. 

  •øÓ\õμõ xøÓ°À öuõÈ»õÍºPÒ GvºöPõÒÐ® 
\ÁõÀPøÍ¨ £ØÔ ÂÁõvUPÄ®. 

Or 

 (b)  Explain the role of safety committees in industrial 
workplaces. 

  öuõÈÀxøÓ £o°h[PÎÀ £õxPõ¨¦U SÊUPÎß 
£[øP ÂÍUSP. 

15. (a)  Describe the causes and consequences of industrial 
disputes. 

  öuõÈÀxøÓ uPμõÖPÎß Põμn[PøÍ²® 
ÂøÍÄPøÍ²® ÂÍUSP. 

Or 

 (b)  Explain the role of employee participation in 
decision-making. 

  •iöÁk¨£vÀ £o¯õÍºPÒ £[S ö£ÖÁvß 
•UQ¯zxÁ® SÔzx ÂÍUSP. 
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SECTION C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

16. Discuss in detail the role of the International Labour 
Organization (ILO) in industrial relations. 

 öuõÈÀxøÓ EÓÄPÎÀ \ºÁ÷u\ öuõÈ»õÍº Aø©¨¦  
(ILO) ö\´²® £[øP Â›ÁõP ÂÁõvUPÄ®. 

17. Explain in detail the impact of technological 
advancements on labor relations. 

 öuõÈÀxøÓ EÓÄPÎÀ öuõÈÀ~m£ •ß÷ÚØÓzvß 
uõUPzøu Â›ÁõP ÂÍUSP. 

18. Critically analyze the effectiveness of collective 
bargaining in resolving labor disputes. 

 öuõÈ»õÍº uPμõÖPøÍ wº¨£vÀ TmhõP ÷£a_Áõºzøu 
|hzx® •øÓ°ß ÂøÍøÁ Â©º\Ú©õP ÂÁõvUPÄ®. 

19. Discuss the significance of workplace ethics in industrial 
relations. 

 öuõÈÀxøÓ EÓÄPÎÀ £o°h ÷|ºø©°ß 
•UQ¯zxÁ® SÔzx ÂÁõvUPÄ®. 

20. Compare and contrast the industrial relations policies in 
India and other developed countries. 

 C¢v¯õÂ¾® ¤Ó ÁÍº¢u |õkPÎ¾® EÒÍ öuõÈÀxøÓ 
EÓÄPÒ öPõÒøPPøÍ J¨¤mk ÷ÁÖ£kzxP. 

 

———————— 
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Time : Three hours Maximum : 75 marks 

SECTION A — (10  2 = 20 marks) 

Answer ALL questions. 

1. State the unique characteristics of Services. 

 ÷\øÁPÎß uÛzxÁ©õÚ £s¦PøÍU TÖP.  

2. What is the difference between goods and services?  

 ö£õ¸mPÒ ©ØÖ® ÷\øÁPÒ Cøh°»õÚ ÷ÁÖ£õk 
GßÚ? 

3. Define vision in the context of service marketing.  

 ÷\øÁ \¢øu¨£kzu¼ß `Ç¼À öuõø»÷|õUS 
£õºøÁø¯ Áøµ¯ÖUPÄ®. 

4. What is the purpose of service promotion?  

 ÷\øÁ ÷©®£õmiß ÷|õUP® GßÚ? 

5. What is meant by service channels? 

 ÷\øÁ ÁÈPÒ GßÓõÀ GßÚ? 

6. What is the role of people in the 7Ps? 

 7P&PÎÀ ©UPÎß £[S GßÚ? 
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7. What is meant by ''intangibility'' in services? 

 ÷\øÁPÎÀ ''öuõmknºÄ'' GßÓõÀ GßÚ? 

8. What is customer retention? 

 ÁõiUøP¯õÍº uUPøÁ¨¦ GßÓõÀ GßÚ? 

9. What is transport service marketing? 

 ÷£õUSÁµzx ÷\øÁ \¢øu¨£kzuÀ GßÓõÀ GßÚ? 

10. Name some promotional method used in bank marketing. 

 Á[Q \¢øu¨£kzu¼À £¯ß£kzu¨£k® ]» ÂÍ®£µ 
•øÓPøÍU SÔ¨¤hÄ®. 

SECTION B — (5  5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

11. (a)  Discuss the strategic approaches in service 

marketing planning. 

  ÷\øÁ \¢øu¨£kzuÀ vmhªh¼À EÒÍ ‰÷»õ£õ¯ 
AqS•øÓPøÍ¨ £ØÔ ÂÁõvUPÄ®. 

Or 

 (b)  Explain the importance of positioning in service 

marketing. 

  ÷\øÁ \¢øu¨£kzxu¼À {ø»¨£kzu¼ß 
•UQ¯zxÁzøu ÂÍUPÄ®. 

12. (a) Discuss the role of promotion and communication in 

services marketing. 

  ÷\øÁPÒ \¢øu¨£kzu¼À ÷©®£õk ©ØÖ® uPÁÀ 
öuõhº¦PÎß £[øP ÂÁõvUPÄ®. 

Or 

 (b)  What are the methods of pricing services? Explain 

  ÷\øÁPÐUS Âø» {ºn¯® ö\´²® •øÓPÒ 
¯õøÁ? ÂÍUPÄ®. 
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13. (a)  What are the key elements of a customer-focused 

service strategy? 

  ÁõiUøP¯õÍº \õº¢u ÷\øÁ Ezv°ß •UQ¯ 
TÖPÒ ¯õøÁ? 

Or 

 (b)  Explain the importance of experiential marketing in 

hotels.  

  ÷íõmhÀPÎÀ AÝ£Áa \õº¢u \¢øu¨£kzu¼ß 
•UQ¯zxÁzøu ÂÍUPÄ®. 

14. (a)  How does customer retention benefit a service firm? 

  ÁõiUøP¯õÍº {ø»zußø© (Customer Retention) 
J¸ ÷\øÁ {ÖÁÚzvØS GÆÁõÖ £¯ÚÎUQÓx 
Gß£øu ÂÍUPÄ®. 

Or 

 (b)  Explain the scope and importance of entertainment 

services marketing. 

  ö£õÊx÷£õUS ÷\øÁPÒ \¢øu¨£kzu¼ß ÷|õUP® 
©ØÖ® •UQ¯zxÁzøu ÂÍUPÄ®. 

15. (a)  Explain the role of technology in telecom service 

marketing. 

  öuõø»zöuõhº¦ ÷\øÁ \¢øu¨£kzu¼À 
öuõÈÀ~m£zvß £[øP ÂÍUPÄ®. 

Or 

 (b)  What are the legal barriers in transport service 

marketing? 

  ÷£õUSÁµzx ÷\øÁ \¢øu¨£kzxu¼À EÒÍ \mhz 
uøhPÒ ¯õøÁ? 
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SECTION C — (3  10 = 30 marks) 

Answer any THREE questions. 

16. Define services. Discuss the characteristics and 

classification of services with examples. 

 ÷\øÁPøÍ Áøµ¯ÖUPÄ®. ÷\øÁPÎß £s¦PÒ ©ØÖ® 
ÁøP¨£õmøh GkzxUPõmkPÐhß ÂÁõvUPÄ®. 

17. Explain the process of developing a service marketing mix 

strategy. 

 ÷\øÁ \¢øu¨£kzuÀ P»øÁ Ezvø¯ E¸ÁõUS® 
ö\¯À•øÓø¯ ÂÍUPÄ®. 

18. Define service quality and explain the ways to measure 

and improve it in a service firm. 

 ÷\øÁ uµzøu Áøµ¯Özx, J¸ ÷\øÁ {ÖÁÚzvÀ Aøu 
AÍÂkÁuØS® ÷©®£kzxÁuØS® EÒÍ ÁÈPøÍ 
ÂÍUPÄ®. 

19. Explain the marketing of consultancy services with 

reference to its functions, uses, and features. 

 B÷»õ\øÚ ÷\øÁPÎß \¢øu¨£kzuø» Auß 
ö\¯À£õkPÒ, £¯ßPÒ ©ØÖ® A®\[PÒ ‰»® 
ÂÍUPÄ®. 

20. Explain the scope, challenges, and pitfalls in marketing 

educational and recreational services. 

 PÀÂ ©ØÖ® ö£õÊx÷£õUS ÷\øÁPøÍ 
\¢øu¨£kzxÁvÀ EÒÍ ÷|õUP®, \ÁõÀPÒ ©ØÖ® 
SøÓ£õkPøÍ ÂÍUPÄ®. 

 

———————— 
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Time : Three hours Maximum : 75 marks 

SECTION A — (10 × 2 = 20 marks) 

Answer ALL questions. 

1. What do you mean by fund? 

 {v GßÓõÀ GßÚ? 

2. What is fund allocation? 

 {v JxURk GßÓõÀ GßÚ? 

3. What is ROI? 

 ROI GßÓõÀ GßÚ? 

4. What is Cost of Capital? 

 ‰»uÚa ö\»Ä GßÓõÀ GßÚ? 

5. What are Bankruptcy costs?  

 vÁõÀ{ø» ö\»ÄPÒ GßÚ? 

6. What is capital structure? 

 ‰»uÚ Aø©¨¦ GßÓõÀ GßÚ? 
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7. What is interest coverage? 

 Ámi Põ¨¥k GßÓõÀ GßÚ? 

8. What is debt capacity? 

 Phß vÓß GßÓõÀ GßÚ? 

9. What is venture capital? 

 xoPμ ‰»uÚ® GßÓõÀ GßÚ? 

10. What is GDRs? 

 GDRs GßÓõÀ GßÚ? 

SECTION B — (5 × 5 = 25 marks) 

Answer ALL questions choosing either (a) or (b). 

11. (a) Bring out the importance of funds. 

  {vPÎß •UQ¯zxÁzøu öÁÎ¨£kzx[PÒ. 

Or 

 (b) Explain the features of funds. 

  {vPÎß A®\[PøÍ ÂÍUS[PÒ? 

12. (a) Explain the assessment of funds for fixed assets.  

  {ø»¯õÚ ö\õzxUPÐUPõÚ {v ©v¨¥møh 
ÂÍUS[PÒ. 

Or 

 (b) Discuss the considerations in fund mobilization. 

  {v vμmh¼À EÒÍ £›^»øÚPøÍ¨ £ØÔ 
ÂÁõvUPÄ®.  
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13. (a) Distinguish between explicit and implicit costs. 

  öÁÎ¨£øh¯õÚ ©ØÖ® ©øÓ•P©õÚ ö\»ÄPøÍ 
÷ÁÖ£kzx[PÒ. 

Or 

 (b) Discuss the types of capital structure. 

  ‰»uÚU Pmhø©¨¤ß ÁøPPøÍ¨ £ØÔ 
ÂÁõvUPÄ®. 

14. (a) Briefly explain debt service coverage considerations. 

  Phß ÷\øÁ £õxPõ¨¦ £›^»øÚPøÍ _¸UP©õP 
ÂÍUS[PÒ. 

Or 

 (b) Explain the need for lease. 

  SzuøP°ß AÁ]¯zøu ÂÍUS[PÒ. 

15. (a) Discuss the pros and cons of Venture Capital. 

  xoPμ ‰»uÚzvß |ßø© wø©PøÍ¨ £ØÔ 
ÂÁõvUPÄ®. 

Or 

 (b) Discuss the foreign currency risk management. 

  A¢{¯ ö\»õÁo Chº ÷©»õsø© £ØÔ 
ÂÁõvUPÄ®. 

SECTION C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

16. Examine the role of financial system. 

 {v Aø©¨¤ß £[øP Bμõ²[PÒ. 

17. Explain the different concepts of cost of capital. 

 ‰»uÚa ö\»Âß £À÷ÁÖ P¸zxUPøÍ ÂÍUSP. 
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18. Discuss the variety of financial instruments. 

 {vU P¸ÂPÎß £ß•Pzußø©ø¯¨ £ØÔ ÂÁõvUPÄ®. 

19. Describe the evaluation of cash flows of leasing and 
buying alternatives.  

 SzuøP ©ØÖ® Áõ[S® ©õØÖPÎß £n¨¦ÇUP[PÎß 
©v¨¥møh ÂÁ›UPÄ®.  

20. Enumerates the growth of venture capital industry in 
India. 

 C¢v¯õÂÀ xoPμ ‰»uÚz xøÓ°ß ÁÍºa]ø¯ 
PnUQhÄ®. 

——————— 
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LABOUR LEGISLATIONS — I 

(CBCS 2018 – 2019/2023 – 24 Academic Year Onwards) 
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SECTION A — (10  2 = 20 marks) 

Answer ALL the questions. 

1. Define 'Factory' under the Factories Act, 1948. 

 öuõÈØ\õø»a \mh®, 1948ß RÌ 'öuõÈØ\õø»' 
Gß£uØPõÚ Áøµ¯øÓ GßÚ?  

2. What are the health provisions under the Factories  

Act, 1948? 

 öuõÈØ\õø»a \mhzvÀ EÒÍ B÷µõUQ¯ ÂvPÒ GßÚ? 

3. Define "Industrial Dispute' under the Industrial Disputes 

Act, 1947. 

 öuõÈÀxøÓ ÷©õuÀ \mh® 1947 ß RÌ ―öuõÈÀxøÓ 
÷©õuÀ‖ GßÓõÀ GßÚ? 

4. What is Lay-off? 

 £o}UP® GßÓõÀ GßÚ?  

5. What are unfair labour practices? 

 A{¯õ¯©õÚ öuõÈ»õÍº £ÇUP[PÒ ¯õøÁ? 
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6. What is the objective of the Employees' State Insurance 

Act, 1948? 

 FÈ¯ºPÎß ©õ{»U Põ¨¥mka \mhzvß ÷|õUP® GßÚ? 

7. What is the Employees' Provident Fund Scheme? 

 FÈ¯ºPÒ ö£õx {v vmh® GßÓõÀ GßÚ? 

8. Define "Wages' under the Workmen's Compensation Act, 

1923. 

 ÷Áø»PõµºPÐUPõÚ CÇ¨¥mk \mh® 1923&ß RÌ 
‗Fv¯®‘ GßÓõÀ GßÚ? 

9. What is meant by "Contract Labour' under the Contract 

Labour Act, 1970?  

 J¨£¢u öuõÈ»õÍº \mh® 1970&ßRÌ J¨£¢u öuõÈ»õÍº 
GßÓõÀ GßÚ? 

10. What are the penalties for violations under the Factories 

Act, 1948? 

 öuõÈØ\õø»a \mh®, 1948 ß RÌ ÂvUP¨£k® 
ushøÚPÒ ¯õøÁ? 

SECTION B — (5  5 = 25 marks) 

Answer ALL questions choosing either (a) or (b). 

11. (a) Explain the concept of hazardous processes under 

the Factories Act, 1948. 

  öuõÈØ\õø»a \mh® 1948&ß RÌ B£zuõÚ 
ö\¯À•øÓPÎß P¸zøu ÂÍUSP. 

Or 

 (b) What are the safety provisions for workers under 

the Factories Act, 1948? 

  öuõÈØ\õø»a \mh® 1948&ß RÌ 
öuõÈ»õÍºPÐUPõÚ £õxPõ¨¦ ÂvPÒ GßÚ? 

12. (a) Explain the different authorities involved in the 

settlement of industrial disputes. 

  öuõÈÀxøÓ ÷©õuÀPøÍz wº¨£uØPõÚ £À÷ÁÖ 
AvPõ›PÒ £ØÔ ÂÁ›? 

Or 
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 (b) Discuss the provisions relating to retrenchment 

under the Industrial Disputes Act. 

  öuõÈÀxøÓ ÷©õuÀ \mhzvß RÌ £o}UP® 
öuõhº£õÚ ÂvPÒ GßÚ? 

13. (a) What are the contribution provisions under the 

Employees' State Insurance Act? 

  FÈ¯ºPÒ ©õ{»U Põ¨¥mk \mhzvß RÌ £n® 
ö\¾zxuÀ £ØÔ¯ ÂvPÒ GßÚ? 

Or 

 (b) Discuss the role of the Standing Committee and 

Medical Benefit Council under the ESI Act. 

  FÈ¯ºPÒ ©õ{»U Põ¨¥mk \mhzvß RÌ {ø»¯õÚ 
SÊ ©ØÖ® ©¸zxÁ |» PÄß]¼ß £[S GßÚ?  

14. (a) What are the main provisions of the Shops and 

Establishments Act, 1947? 

  PøhPÒ ©ØÖ® {ÖÁÚ[PÒ \mh® 1947&ß •UQ¯ 
ÂvPÒ GßÚ? 

Or 

 (b) Explain the employer's liability under the 

Workmen's Compensation Act, 1923. 

  ÷Áø»PõµºPÐUPõÚ CÇ¨¥mk \mh® 1923&ß RÌ 
•u»õÎ°ß ö£õÖ¨¦ GßÚ? 

15. (a) Discuss the role and powers of inspectors under the 

Contract Labour Regulation and Abolition Act, 

1970. 

  J¨£¢u öuõÈ»õÍº JÈ¨¦ \mh® 1970&ß RÌ 
B´ÁõÍºPÎß £[S ©ØÖ® AvPõµ[PÒ GßÚ?  

Or 

 (b) What are the obligations of the principal employer 

under the Contract Labour Act? 

  J¨£¢u öuõÈ»õÍº \mhzvß RÌ •ußø© 
•u»õÎ°ß Phø©PÒ GßÚ? 
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SECTION C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

16. Discuss the provisions related to working hours and leave 

under the Factories Act, 1948. 

 öuõÈØ\õø»a \mh® 1948&ß RÌ £o÷|µ® ©ØÖ® 
Âk¨¦PÐUPõÚ ÂvPøÍ ÂÁõvUPÄ®.  

17. Explain the concept of ‗Strike‘ and ‗Lock-out‘ under the 

Industrial Disputes Act, 1947.  

 öuõÈÀxøÓ ÷©õuÀ \mh® 1947&ß RÌ ‗÷Áø»{Özu®‘ 
©ØÖ® ‗§mkuÀ‘ GßÓ P¸zxPøÍ ÂÍUSP.  

18. Analyze the penalty provisions under the Employees' 

State Insurance Act, 1948. 

 FÈ¯ºPÒ ©õ{»U Põ¨¥mk \mh® 1948&ß RÌ 
ÂvUP¨£k® ushøÚ ÂvPøÍ £S¨£õ´Ä ö\´¯Ä®. 

19. Suggest legal solutions for improving working conditions 

in unregistered shops and establishments based on the 

Shops and Establishments Act, 1947. 

 £vÄ ö\´¯¨£hõu PøhPÒ ©ØÖ® {ÖÁÚ[PÎÀ 
£o¯õÍºPÎß ÷Áø»{ø»PøÍ ÷©®£kzx® \mh 
wºÄPøÍ £›¢xøµUPÄ®. 

20. What are the provisions related to the determination and 

recovery of money due from employers under the 

Employees' Provident Fund Act, 1952? 

 FÈ¯ºPÒ ö£õx {v \mh® 1952&ß RÌ 
•u»õÎ°hª¸¢x £nzøu wº©õÛUP ©ØÖ® «möhkUP 
EÒÍ ÂvPÒ GßÚ? 

——————— 
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DISTANCE EDUCATION 

COMMON FOR M.B.A./M.B.A.(G) & M.B.A.(MM) DEGREE 

EXAMINATION, MAY 2026. 

Third Semester 

PROMOTIONAL MANAGEMENT 

(CBCS 2018 – 19 / 2023 – 24 Academic Year Onwards) 

Time : Three hours Maximum : 75 marks 

PART A — (10  2 = 20 marks) 

Answer ALL questions. 

1. What is promotional management?  

 ÂÍ®£µ ÷©»õsø© GßÓõÀ GßÚ?  

2. Define advertising.  

 ÂÍ®£µzøu Áøµ¯ÖUPÄ®. 

3. What is message evaluation? 

 ö\´v ©v¨¥k GßÓõÀ GßÚ?  

4. Define public relations.  

 ©UPÒ öuõhº¦PøÍ Áøµ¯ÖUPÄ®. 

5. What do you mean by media strategy?  

 FhP Ezv GßÓõÀ GßÚ?  

6. What is sales force management?  

 ÂØ£øÚ¨ £øh ÷©»õsø© GßÓõÀ GßÚ? 
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7. What is event marketing?  

 {PÌÄ \¢øu¨£kzuÀ GßÓõÀ GßÚ? 

8. Mention any four sales promotion tools used for 

consumers.   

 ~Pº÷Áõ¸US¨ £¯ß£kzu¨£k® H÷uÝ® |õßS 
ÂØ£øÚ FUSÂ¨¦ P¸ÂPøÍU SÔ¨¤hÄ®. 

9. What is performance appraisal?  

 ö\¯ÀvÓß ©v¨¥k GßÓõÀ GßÚ?  

10. Define sales territory.  

 ÂØ£øÚ¨ £Svø¯ Áøµ¯ÖUPÄ®.  

PART B — (5  5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

11. (a) Differentiate between promotion for new products 

and existing products. 

  ¦v¯ u¯õ›¨¦PÐUS® HØPÚ÷Á EÒÍ 
u¯õ›¨¦PÐUS® ö\´¯¨£k® ÂÍ®£µzvØS EÒÍ 
÷ÁÖ£õmøh ÂÍUPÄ®. 

Or 

 (b) Describe the relationship between a client and an 

advertising agency. 

  J¸ ÁõiUøP¯õÍ¸US® J¸ ÂÍ®£µ 
{ÖÁÚzvØS® Cøh°»õÚ EÓøÁ ÂÁ›UPÄ®. 

12. (a) List and explain the techniques used in producing 

broadcast advertisements. 

  JÎ£µ¨¦ ÂÍ®£µ[PøÍ u¯õ›UP £¯ß£kzu¨£k® 
~m£[PøÍ £mi¯¼mk ÂÍUPÄ®. 

Or 
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 (b) What is media research? Explain its application in 

advertising. 

  FhP B´Ä (Media Research) GßÓõÀ GßÚ? Ax 
ÂÍ®£µzxøÓ°À G¨£i £¯ß£kQÓx Gß£øu 
ÂÍUPÄ®. 

13. (a) Explain the role of PR and publicity in building a 

corporate image. 

  J¸ {ÖÁÚ ¤®£zøu E¸ÁõUSÁvÀ ©UPÒ 
öuõhº¦ ©ØÖ® ÂÍ®£µzvß £[øP ÂÍUPÄ®. 

Or 

 (b) Write a short note on the importance of direct 

marketing in India. 

  C¢v¯õÂÀ ÷|µi \¢øu¨£kzu¼ß •UQ¯zxÁ® 
SÔzx J¸ ]Ö SÔ¨ø£ GÊx[PÒ. 

14. (a) Describe the characteristics of personal selling. 

  uÛ¨£mh ÂØ£øÚ°ß ]Ó¨¤¯À¦PøÍ 
ÂÁ›UPÄ®. 

Or 

 (b) Explain the need and methods of training sales 

personnel. 

  ÂØ£øÚ¨ £o¯õÍºPÐUS¨ £°Ø] AÎ¨£uß 
÷uøÁ ©ØÖ® •øÓPøÍ ÂÍUPÄ®. 

15. (a) Write a note on the impact of promotion on women 

and children. 

  ö£sPÒ ©ØÖ® SÇ¢øuPÒ «uõÚ ÂÍ®£µzvß 
uõUP® SÔzx J¸ SÔ¨ø£ GÊuÄ®. 

Or 

 (b) What is sales territory structuring? Why is it 

important? 

  ÂØ£øÚ ¤µ÷u\ Aø©¨¦ GßÓõÀ GßÚ? Ax Hß 
•UQ¯® Gß£øu ÂÍUPÄ®. 
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PART C — (3  10 = 30 marks) 

Answer any THREE questions. 

16. Evaluate the importance of establishing promotional 

objectives in promotional planning. 

 ÂÍ®£µz vmhªh¼À ÂÍ®£µ ÷|õUP[PøÍ {ÖÄÁuß 
•UQ¯zxÁzøu ©v¨¥k ö\´¯Ä®. 

17. Discuss the tools and techniques used in public relations. 

 ©UPÒ öuõhº¦PÎÀ £¯ß£kzu¨£k® P¸ÂPÒ ©ØÖ® 
~m£[PøÍ¨ £ØÔ ÂÁõvUPÄ®. 

18. Analyse the media buying process and challenges in the 

Indian media landscape. 

 C¢v¯ FhPz xøÓ°À FhPU öPõÒ•uÀ (Media 

Buying) ö\¯À•øÓø¯²®, Av¾ÒÍ \ÁõÀPøÍ²® 
£SzuÔ¯Ä®. 

19. Describe the strategic use of sales promotions in 

enhancing short-term sales and customer loyalty. 

 SÖQ¯ Põ» ÂØ£øÚø¯²®, ÁõiUøP¯õÍº 
Â_Áõ\zøu²® ÷©®£kzxÁvÀ ÂØ£øÚ FUSÂ¨¦ 
|hÁiUøPPÎß ‰÷»õ£õ¯¨ £¯ß£õmøh ÂÍUPÄ®. 

20. Describe the legal and regulatory framework governing 

promotional activities in India. How do these regulations 

ensure social responsibility? 

 C¢v¯õÂÀ ÂÍ®£µ |hÁiUøPPøÍ {ºÁQUS® \mh 
©ØÖ® JÊ[S•øÓ Pmhø©¨ø£ ÂÁ›UPÄ®. C¢u 
Âv•øÓPÒ \‰P¨ ö£õÖ¨ø£ GÆÁõÖ EÖv 
ö\´QßÓÚ? 

———————— 
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Third Semester 

INVESTMENT ANALYSIS AND PORTFOLIO 
MANAGEMENT 

(CBCS 2018 – 2019/2023-24 Academic Year Onwards) 

Time : Three hours Maximum : 75 marks 

SECTION A — (10 × 2 = 20 marks) 

Answer ALL questions. 

1. List two types of financial investments. 

 Cμsk ÁøP¯õÚ {v •u½kPøÍ £mi¯¼k. 

2. What is gambling in investment? 

 •u½miÀ `uõmh® GßÓõÀ GßÚ? 

3. Name two fixed income securities. 

 Cμsk {ø»¯õÚ Á¸©õÚ £zvμ[PøÍ SÔ¨¤kP. 

4. How is individual security return computed? 

 uÛ¨£mh £zvμzvß Á¸©õÚ® GÆÁõÖ 

PnUQh¨£kQÓx? 

5. State earnings analysis. 

 Á¸©õÚ £S¨£õ´øÁ SÔ¨¤kP. 

Sub. Code 
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6. Identify the fundamental analysis. 

 Ai¨£øh £S¨£õ´øÁ Aøh¯õÍ® PõqP. 

7. What is Dow Theory? 

 ÷hõ vmhÁmhU ÷Põm£õk GßÓõÀ GßÚ? 

8. Define breadth of market. 

 \¢øu°ß £μ¨£ÍÄ Gß£øuU SÔ¨¤kP. 

9. Who proposed the theory of diversification? 

 vø\Â£ŸuU ÷Põm£õmøh ¯õº •ßøÁzuõº? 

10. Define Lagrange multiplier method. 

 »õUμõga ö£¸UQ •øÓ Gß£x GßÚ? 

SECTION B — (5 × 5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

11. (a) Describe personal and institutional investments 
with examples. 

  uÛ¨£mh ©ØÖ® {ÖÁÚ •u½kPÒ SÔzx 
GkzxUPõmkPÐhß ÂÁ›. 

Or 

 (b) Compare speculation, gambling, and investment. 

  FPÂ¯À, `uõmh® ©ØÖ® •u½møh J¨¤kP. 

12. (a) Write a note on swaps. 

  _Áõ¨PÒ SÔzx SÔ¨¦ GÊxP. 

Or 

 (b) What are the key aspects of investment analysis? 

  •u½mk £S¨£õ´Âß •UQ¯ A®\[PÒ GßÚ? 
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13. (a) Examine the features of fixed income securities. 

  {ø»¯õÚ Á¸©õÚ £zvμ[PÎß £s¦PøÍ Bμõ´P. 

Or 

 (b) Explain any two types of risk with examples. 

  Cμsk ÁøP¯õÚ A£õ¯[PøÍ GkzxUPõmkhß 
ÂÍUSP.  

14. (a) Explain the significance of economy analysis in 
investment. 

  •u½miÀ ö£õ¸Íõuõμ £S¨£õ´Âß 
•UQ¯zxÁzøu ÂÍUSP. 

Or 

 (b) State, what is contrary opinion theory? 

  uPμ •øÓø© ÷Põm£õk GßÓõÀ GßÚ? 

15. (a) What are chart patterns? Mention their types. 

  ÂÍUP¨£h Aø©¨¦PÒ GßÓõÀ GßÚ? AøÁ 
GßöÚßÚ ÁøPPÒ EÒÍÚ Gß£øu SÔ¨¤kP. 

Or 

 (b) How does diversification reduce risk? 

  vø\Â£Ÿu® A£õ¯zøu GÆÁõÖ SøÓUQÓx 
Gß£øu ÂÍUSP. 

SECTION C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

16. Discuss the concepts of investment, speculation, and 
gambling with suitable examples. 

 •u½k, FPÂ¯À ©ØÖ® `uõmhzvß P¸zxPøÍ 
GkzxUPõmkPÐhß ÂÁ›. 
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17. Explain how return on a portfolio is calculated with a 
numerical example. 

 J¸ ö£õ¸mPÒ öuõS¨¤ß Á¸©õÚ® GÆÁõÖ 
PnUQh¨£kQÓx Gß£øu Gs©v¨¦hß ÂÍUSP. 

18. Elaborate various tools of technical analysis including 
confidence index, breadth of  market and moving average. 

 |®¤UøPU SÔ±k , \¢øu°ß £μ¨£ÍÄ ©ØÖ® |P¸® 
\μõ\› EÒÎmh öuõÈÀ~m£ £S¨£õ´ÄU P¸ÂPøÍ 
Â›ÁõP ÂÍUSP. 

19. Interpret the Lagrange multiplier method in portfolio 
optimization. 

 ö£õ¸mPÒ ÷©®£õmk EßÚu •øÓø©°À »õUμõga 
ö£¸UQ •øÓø¯ ÂÍUSP. 

20. Evaluate the concepts of capital market line and security 
market line in detail. 

 ‰»uÚ \¢øu ÷Põk ©ØÖ® £õxPõ¨¦ \¢øu ÷Põk 
BQ¯ÁØÔß P¸zxUPøÍ Â›ÁõP ©v¨¥k ö\´P. 

–––––––––– 
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Time : Three hours Maximum : 75 marks 

PART A — (10 × 2 = 20 marks) 

Answer ALL the questions. 

1. How does training differ from development?  

 £°Ø] ©ØÖ® ÁÍºa] GÆÁõÖ ÷ÁÖ£kQÓx? 

2. Give two reasons why training is necessary for employees. 

 FÈ¯ºPÐUS £°Ø] Hß AÁ]¯® Gß£uØPõÚ Cμsk 
Põμn[PøÍU TÖP. 

3. Mention two advantages of training in manufacturing 

industries. 

 EØ£zv öuõÈÀPÎÀ £°Ø]°ß Cμsk |ßø©PøÍ 

SÔ¨¤k[PÒ. 

4. What is the primary role of a training manager? 

 £°Ø] ÷©»õÍ›ß •ußø©¨ £[S GßÚ? 
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5. What are the three main areas of training?  

 £°Ø]°ß ‰ßÖ •UQ¯ £SvPÒ ¯õøÁ? 

6. Define Succession planning in relation to EDP. 

 öuõÈÀ•øÚ÷Áõº ÷©®£õmk vmhzxhß öuõhº¦øh¯ 
Áõ›_ vmhªhÀ Gß£øu ÂÍUS. 

7. Define Return on Investment (ROI) in training. 

 £°Ø]°À •u½miß «uõÚ Á¸©õÚzøu (ROI) 
Áøμ¯ÖUPÄ®. 

8. How does AI impact training and development? 

 £°Ø] ©ØÖ® ÷©®£õmiÀ AI GÆÁõÖ uõUPzøu 
HØ£kzxQÓx? 

9. What is the relevance of culture in training programs? 

 £°Ø] vmh[PÎÀ P»õa\õμzvß öuõhº¦ GßÚ? 

10. Mention two feature of Kirkpatrick's model of training 
evaluation. 

 QºU£õm›UQß £°Ø] ©v¨¥mk ©õv›°ß Cμsk 
A®\[PøÍU SÔ¨¤hÄ®. 

PART B — (5 × 5 = 25 marks) 

Answer ALL the questions. 

11. (a) Discuss the development of HRD strategies and 
their role in enhancing employee performance. 

  ©ÛuÁÍ ÷©®£õmk EzvPÎß ÁÍºa] ©ØÖ® 
£o¯õÍº ö\¯ÀvÓøÚ ÷©®£kzxÁvÀ AÁØÔß 
£[S £ØÔ ÂÁõvUPÄ®. 

Or 
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 (b) Describe horizontal, vertical, top-down, and  

bottom-up training methods. How do they differ 

from one another? 

  Qøh©mh, ö\[Szx, ÷©¼¸¢x RÌ ©ØÖ® RÈ¸¢x 

÷©À £°Ø] •øÓPøÍ ÂÁ›UPÄ®. AøÁ GÆÁõÖ  

JßÖUöPõßÖ ÷ÁÖ£kQßÓÚ? 

12. (a) Discuss the impact of GST on training needs in the 

manufacturing sector. 

  EØ£zvz xøÓ°À £°Ø]z ÷uøÁPÎÀ GST-°ß    

uõUPzøu¨ £ØÔ ÂÁõvUPÄ®. 

Or 

 (b) Discuss the common challenges faced by training 

managers in implementing effective training 

programs. 

  £¯ÝÒÍ £°Ø]z vmh[PøÍ ö\¯À£kzxÁvÀ 

£°Ø] ÷©»õÍºPÒ GvºöPõÒÐ® ö£õxÁõÚ 

\ÁõÀPøÍ¨ £ØÔ ÂÁõvUPÄ®. 

13. (a) Compare and contrast on-the-job and off-the-job 

training methods. What are the benefits and 

limitations of each? 

  ÷Áø»°À ©ØÖ® ÷Áø»US öÁÎ÷¯ £°Ø] 

•øÓPøÍ J¨¤mk ÷ÁÖ£kzx[PÒ. JÆöÁõßÔß 

|ßø©PÒ ©ØÖ® Áμ®¦PÒ GßÚ? 

Or 
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 (b) Explain the significance of training evaluation in 

employee development and organizational growth. 

  £o¯õÍº ÷©®£õk ©ØÖ® {ÖÁÚ ÁÍºa]°À 

£°Ø] ©v¨¥miß •UQ¯zxÁzøu ÂÍUS[PÒ.  

14. (a) What are the key performance parameters used in 

evaluating the success of training  programs?  

  £°Ø] vmh[PÎß öÁØÔø¯ ©v¨¥k ö\´¯ 

•UQ¯ ö\¯ÀvÓß AÍÄ÷PõÀPÒ GßÚ? 

Or 

 (b) Define the meaning and significance of evaluating 

training programs. Why is training evaluation 

crucial for organizations? 

  £°Ø] vmh[PøÍ ©v¨¥k ö\´Áuß Aºzu® 

©ØÖ® •UQ¯zxÁzøu ÂÍUS[PÒ. 

Aø©¨¦PÐUS £°Ø] ©v¨¥k Hß ªP 

•UQ¯©õÚx?  

15. (a) Explain the concept of Return on Investment (ROI) 

in the context of training programs and how it can 

be measured. 

  £°Ø]z vmh[PÎß `Ç¼À •u½miß «uõÚ 

Á¸Áõ´ (ROI) GßÓ P¸zøu²® Aøu GÆÁõÖ 

AÍÂh»õ® Gß£øu²® ÂÍUS[PÒ. 

Or 
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 (b) Explain Kirkpatrick's model of training evaluation 

and how it is used to measure the effectiveness of 

training programs. 

  QºU£õm›UQß £°Ø] ©v¨¥mk ©õv›ø¯²®, 

£°Ø]z vmh[PÎß ö\¯ÀvÓøÚ AÍÂh Ax 

GÆÁõÖ £¯ß£kzu¨£kQÓx Gß£øu²® 

ÂÍUS[PÒ. 

PART C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

16. Differentiate between education, training, and 

development with suitable examples. 

 PÀÂ, £°Ø] ©ØÖ® ÷©®£õk BQ¯ÁØÖUS Cøh÷¯ 

ö£õ¸zu©õÚ GkzxUPõmkPÐhß ÷ÁÖ£kzx[PÒ. 

17. Explain the impact of GST and professional tax on 

training expenses in organizations. 

 {ÖÁÚ[PÎÀ £°Ø] ö\»ÄPÎÀ GST ©ØÖ® 

öuõÈÀ•øÓ Á›°ß uõUPzøu ÂÍUS[PÒ. 

18. Compare and contrast internal and external trainers. 

What are the key factors to consider when selecting 

trainers?  

 EÒ ©ØÖ® öÁÎ¨¦Ó £°Ø]¯õÍºPøÍ J¨¤mk 

÷ÁÖ£kzx[PÒ. £°Ø]¯õÍºPøÍz ÷uº¢öukUS®÷£õx  

P¸zvÀ öPõÒÍ ÷Ási¯ •UQ¯ PõμoPÒ ¯õøÁ? 
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19. Explain the role of government policy in shaping training 

and development initiatives in India.  

 C¢v¯õÂÀ £°Ø] ©ØÖ® ÷©®£õmk •¯Ø]PøÍ 
ÁiÁø©¨£vÀ Aμ\õ[PU öPõÒøP°ß £[øP 
ÂÍUS[PÒ.  

20. Discuss the impact of corporate social responsibility 

(CSR) on employee training programs.  

 £o¯õÍº £°Ø] vmh[PÎÀ ö£¸{ÖÁÚ \‰P¨ 

ö£õÖ¨¦nºÄ (CSR) HØ£kzx® uõUPzøu¨ £ØÔ 

ÂÁõvUPÄ®.  

———————— 
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Time : Three hours Maximum : 75 marks 

SECTION A — (10  2 = 20 marks) 

Answer ALL the questions. 

1. What is product?  

 u¯õ›¨¦ GßÓõÀ GßÚ? 

2. What is creativity in new product development? 

 ¦v¯ u¯õ›¨¦ ÷©®£õmiÀ £øh¨£õØÓÀ GßÓõÀ GßÚ? 

3. What is the role of customer feedback in new product 

development? 

 ¦v¯ u¯õ›¨¦ ÷©®£õmiÀ ÁõiUøP¯õÍº P¸zxUPÎß 
£[S GßÚ? 

4. What are the steps involved in new product development?  

 ¦v¯ u¯õ›¨¦ ÷©®£õmiÀ EÒÍ £iPÒ GßÚ? 

5. What is meant by the term product life cycle?  

 u¯õ›¨¦ ÁõÌUøPa _ÇØ] GßÓ ö\õÀ¼ß ö£õ¸Ò GßÚ? 

6. What do you mean by product positioning? 

 u¯õ›¨¦ {ø»¨£kzuÀ GßÓõÀ GßÚ?  
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7. What is product differentiation? 

 u¯õ›¨¦ ÷ÁÖ£õk GßÓõÀ GßÚ? 

8. What is the positioning strategy? 

 {ø»¨£kzuÀ Ezv GßÚ? 

9. What is branding? 

 uµ Aøh¯õÍ® GßÓõÀ GßÚ? 

10. What do you mean by tertiary packaging? 

 ‰ßÓõ® {ø» ÷£U÷Pâ[ GßÓõÀ GßÚ? 

SECTION B — (5  5 = 25 marks) 

Answer ALL the questions, choosing either (a) or (b). 

11. (a)  State the classifications of products.  

  ö£õ¸mPÎß ÁøP¨£õkPøÍU TÖ[PÒ. 

Or 

 (b) What are the features of product? 

  u¯õ›¨¦ A®\[PÒ GßÚ? 

12. (a)  Write down the different levels of product.  

  EØ£zv¨ ö£õ¸Îß öÁÆ÷ÁÖ {ø»PøÍ 
GÊx[PÒ. 

Or 

 (b) What are the general objectives of product 

management? 

  u¯õ›¨¦ {ºÁõPzvß ö£õxÁõÚ ÷|õUP[PÒ GßÚ? 
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13. (a)  What are the major product mix strategies?  

  •UQ¯ u¯õ›¨¦ P»øÁ EzvPÒ ¯õøÁ? 

Or 

 (b) Write down the process of new product introduction. 

  ¦v¯ ö£õ¸øÍ AÔ•P¨£kzx® ö\¯À•øÓø¯ 
GÊx[PÒ. 

14. (a)  What are the assumptions of product life cycle 

management?  

  u¯õ›¨¦ ÁõÌUøPa _ÇØ] ÷©»õsø©°ß 
AÝ©õÚ[PÒ GßÚ? 

Or 

 (b) State the different types of product differentiation. 

  £À÷ÁÖ ÁøP¯õÚ u¯õ›¨¦ ÷ÁÖ£õmøhU TÖ. 

15. (a)  What are the phases of development process?  

  ÁÍºa] ö\¯À•øÓ°ß Pmh[PÒ ¯õøÁ? 

Or 

 (b) Describe the product development process and the 

role of product research in it. 

  u¯õ›¨¦ ÷©®£õmk ö\¯À•øÓ ©ØÖ® AvÀ 
u¯õ›¨¦ Bµõ´a]°ß £[øP ÂÁ›UPÄ®. 

SECTION C — (3  10 = 30 marks) 

Answer any THREE questions. 

16. Discuss the strategic importance of product elimination in 

product portfolio management. 

 u¯õ›¨¦ C»õPõ {ºÁõPzvÀ u¯õ›¨¦ }USu¼ß 
‰÷»õ£õ¯ •UQ¯zxÁzøu¨ £ØÔ ÂÁõvUPÄ®. 
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17. Explain the approaches for analyzing and responding to 

the marketing challenges of new product development. 

 ¦v¯ u¯õ›¨¦ ÷©®£õmiß \¢øu¨£kzuÀ \ÁõÀPøÍ 
£S¨£õ´Ä ö\´x AÁØÖUS £v»Î¨£uØPõÚ 
AqS•øÓPøÍ ÂÍUS[PÒ.  

18. Discuss the role of brand strength in brand valuation. 

 uµ Aøh¯õÍ® ©v¨¥miÀ uµ Aøh¯õÍ® Á¼ø©°ß 
£[øP¨ £ØÔ ÂÁõvUPÄ®. 

19. Enumerate the various strategies involved in branding. 

 uµ Aøh¯õÍ® EÒÍ £À÷ÁÖ EzvPøÍ £mi¯¼k[PÒ. 

20. Explain the elements of product market analysis. 

 u¯õ›¨¦ \¢øu £S¨£õ´Âß TÖPøÍ ÂÍUS[PÒ. 

 

———————— 
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Time : Three hours Maximum : 75 marks 

PART A — (10  2 = 20 marks) 

Answer ALL the questions. 

1. List out the role of the financial system. 

 {v Aø©¨¤ß £[øP¨ £mi¯¼k[PÒ.  

2. What do you understand by merchant banking? 

 ÁoP Á[Q¯õÀ }[PÒ GßÚ ¦›¢xöPõÒQÕºPÒ? 

3. How are credit ratings calculated?  

 Phß ©v¨¥kPÒ GÆÁõÖ PnUQh¨£kQßÓÚ? 

4. What are the risks associated with NBFCs? 

 NBFC&PÐhß öuõhº¦øh¯ A£õ¯[PÒ GßÚ? 

5. List out the main objectives of IDBI. 

 IDBI Cß •UQ¯ ÷|õUP[PøÍ £mi¯¼k[PÒ.  

6. What are the benefits of investing in Unit Trust Funds? 

 ³Ûm iµìm L£skPÎÀ •u½k ö\´Áuß |ßø©PÒ 
GßÚ? 

Sub. Code 

31735C3/ 
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7. How does the IFC support businesses in developing 

countries? : 

 ÁÍ¸® |õkPÎÀ ÁoP[PøÍ IFC GÆÁõÖ Bu›UQÓx? 

8. What do you understand by New Issue Market? 

 ¦v¯ öÁÎ±mk \¢øu £ØÔ }[PÒ GßÚ 
¦›¢xöPõÒQÕºPÒ? 

9. Write a note on OTCEI. 

 OTCEI £ØÔ J¸ SÔ¨¦ GÊx[PÒ. 

10. Mention the tools used by RBI to implement monetary 

policy.  

 £nÂ¯À öPõÒøPø¯ ö\¯À£kzu ›\ºÆ Á[Q 
£¯ß£kzx® P¸ÂPøÍU SÔ¨¤hÄ®. 

PART B — (5  5 = 25 marks) 

Answer ALL questions choosing either (a) or (b) 

11. (a) State the causes for financial innovation in the 

financial service sector.  

  {va ÷\øÁz xøÓ°À {v¨ ¦xø©UPõÚ 
Põµn[PøÍU TÖP. 

Or 

 (b) What are the different types of financial services? 

  £À÷ÁÖ ÁøP¯õÚ {v ÷\øÁPÒ ¯õøÁ? 

12. (a) What are the risks associated with mutual funds?  

  £µì£µ {vPÐhß öuõhº¦øh¯ A£õ¯[PÒ GßÚ? 

Or 

 (b)  What are the functions of credit ratings? 

  Phß ©v¨¥kPÎß ö\¯À£õkPÒ GßÚ? 
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13. (a) State the importance functions of Life Insurance 

Corporation of India.  

  C¢v¯ B²Ò Põ¨¥mkU PÇPzvß •UQ¯zxÁzøu 
TÖP. 

Or 

 (b) What are the primary functions of merchant 

banking? 

  ÁoP Á[Q°ß •ußø© ö\¯À£õkPÒ ¯õøÁ? 

14. (a) What are the characteristics of stock exchange?  

  £[Sa \¢øu°ß £s¦PÒ GßÚ? 

Or 

 (b) List and explain the benefits of OTCEI. 

  OTCEI Cß |ßø©PøÍ¨ £mi¯¼mk ÂÍUS[PÒ. 

15. (a) What are the objectives of SEBI?  

  ö\¤°ß ÷|õUP[PÒ GßÚ? 

Or 

 (b) How NSE brought about a paradigm shift in 

financial market? 

  {va \¢øu°À NSE GÆÁõÖ J¸ •ßÝuõµn 
©õØÓzøuU öPõsk Á¢ux?  

PART C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

16. Discuss briefly some of the innovative financial 

instruments introduced in recent times in the financial 

service sector. 

 {va ÷\øÁz xøÓ°À \«£ Põ»[PÎÀ 
AÔ•P¨£kzu¨£mh ]» ¦xø©¯õÚ {vU P¸ÂPøÍ¨ 
£ØÔ _¸UP©õP ÂÁõvUPÄ®. 
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17. Enumerate the importance of mutual fund. 

 £µì£µ {v°ß •UQ¯zxÁzøu ÂÁ›UPÄ®. 

18. Explain the various kinds of life policies. 

 £À÷ÁÖ ÁøP¯õÚ ÁõÌUøPU öPõÒøPPøÍ ÂÍUS[PÒ. 

19. Discuss the different functions of stock exchange. 

 £[Sa \¢øu°ß £À÷ÁÖ ö\¯À£õkPøÍ¨ £ØÔ 
ÂÁõvUPÄ®. 

20. Explain in details the SEBI guidelines for primary 

market. 

 •ußø© \¢øuUPõÚ SEBI ÁÈPõmkuÀPøÍ Â›ÁõP 
ÂÍUS[PÒ. 

  

———————— 
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Time : Three hours Maximum : 75 marks 

SECTION A — (10 × 2 = 20 marks) 

Answer ALL questions. 

1. What is the role of Automation in production? 

 EØ£zv°À Bm÷hõ÷©åÛß £[S GßÚ? 

2. Define Computer-Aided Design (CAD). 

 PoÛ EuÂ ÁiÁø©¨ø£ (CAD) Áøμ¯ÖUPÄ®. 

3. What is capacity planning? 

 vÓß vmhªhÀ GßÓõÀ GßÚ? 

4. Define location flexibility. 

 C¸¨¤h ö|vÌÄzußø©ø¯ Áøμ¯ÖUPÄ®. 

5. What is process selection? 

 ö\¯À•øÓ ÷uºÄ GßÓõÀ GßÚ? 

6. Define work study. 

 ÷Áø» B´Ä GßÓõÀ GßÚ? 

7. State two functions of MRP. 

 MRP-Cß Cμsk ö\¯À£õkPøÍ SÔ¨¤hÄ®. 

Sub. Code 
31741 
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8. What is embedded JIT? 

 Emö£õvUP¨£mh JIT (Embedded JIT) GßÓõÀ GßÚ? 

9. What is preventive maintenance? 

 uk¨¦ £μõ©›¨¦ GßÓõÀ GßÚ?  

10. Define breakdown maintenance.  

 •ÔÄ £μõ©›¨ø£ Áøμ¯ÖUPÄ®. 

SECTION B — (5 × 5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

11. (a) Explain how production is related to other 
functional areas (marketing, HR, finance). 

  ¤Óö\¯À£õmk £SvPÐhß (\¢øu¨£kzuÀ, ©Ûu 
ÁÍ®, {v) EØ£zv GÆÁõÖ öuõhº¦øh¯x Gß£øu 
ÂÍUSP. 

Or 

 (b) Describe the significance of CAD in modern 
manufacturing. 

  |ÃÚ EØ£zvz öuõÈÀ~m£zvÀ PoÛ EuÂ²hß 
ÁiÁø©zuÀ (CAD) Gß£uß •UQ¯zxÁzøu 
ÂÍUPÄ®. 

12. (a) Write a note on Capacity Requirement Planning 
(CRP) in service and manufacturing industries. 

  ÷\øÁ ©ØÖ® EØ£zvz xøÓPÎÀ vÓß ÷uøÁz 
vmhªhÀ (CRP) SÔzu ]Ö÷|õmh® GÊuÄ®. 

Or 

 (b) Explain the key steps in production process 
planning. 

  EØ£zv ö\¯À•øÓ vmhªh¼À Ah[Q¯ 
•UQ¯©õÚ £iPøÍ ÂÍUPÄ®. 
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13. (a) Explain the types and work flow patterns of Plant 
Layout. 

  Bø» ChÁø©¨¤ß ÁøPPÒ ©ØÖ® ÷Áø» Kmh¨ 
£i•øÓPøÍ ÂÍUPÄ®. 

Or 

 (b) Explain the entire Production Planning and Control 
(PPC) process. 

  •Êø©¯õÚ EØ£zv vmhªhÀ ©ØÖ® Pmk¨£õmk 

ö\¯À•øÓ (PPC Process) SÔzu ÂÍUPzøu 

ÁÇ[PÄ®. 

14. (a) Describe different types of inventory control 
techniques. 

  øP°¸¨¦¨ £μõ©›¨¦ ~m£[PÎß ÁøPPÒ SÔzu 
ÂÍUPzøu ÁÇ[PÄ®. 

Or 

 (b) Explain the application of network techniques in 
production management. 

  EØ£zv ÷©»õsø©°À ö|möÁõºU ~m£[PÎß 
£¯ß£õkPÒ SÔzx ÂÍUPÄ®. 

15. (a) What is acceptance sampling? Explain its procedure 
and applications.  

  HØÖUöPõÒÐ® ©õv› GßÓõÀ GßÚ? Auß 
ö\¯À•øÓ ©ØÖ® £¯ß£õkPøÍ ÂÍUS[PÒ. 

Or 

 (b) Describe the Six Sigma approach and how it 
contributes to quality improvement. 

  ]Uì ]U©õ (Six Sigma) AqS•øÓ ©ØÖ® Ax uμ 

÷©®£õmiØS GÆÁõÖ EuÄQÓx Gß£øu²® 
ÂÍUPÄ®. 
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SECTION C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

16. Discuss the various types of manufacturing systems with 
their advantages and limitations. 

 u¯õ›¨¦ Aø©¨¦PÎß ÁøPPøÍ Auß |ßø©PÒ ©ØÖ® 
SøÓ£õkPÐhß ÂÁ›UPÄ®. 

17. Define facility planning. Discuss the elements of facility 
location, location flexibility, and location break-even 
analysis. 

 Á\v vmhªhø» Áøμ¯ÖUPÄ®. Á\v C¸¨¤h®, 
C¸¨¤h ö|QÌÄzußø© ©ØÖ® C¸¨¤h Cøh÷ÁøÍ 
£S¨£õ´Ä BQ¯ÁØÔß TÖPøÍ¨ £ØÔ ÂÁõvUPÄ®. 

18. Elaborate on process selection across the product life 
cycle stages and explain the use of simulation tools in 
selection. 

 u¯õ›¨¦ ÁõÌ|õÒ _ÇØ] {ø»PÎÀ ö\¯À•øÓ ÷uºøÁ 
Â›ÁõP ÂÍUPÄ®. ö\¯À•øÓ ÷uºÂÀ E¸ÁP¨ £°Ø] 
(simulation tools) GÆÁõÖ £¯ß£kzu¨£kQÓx 
Gß£øu²® TÓÄ®. 

19. Discuss plant design optimization. Explain how 
simulation and forecasting methods assist in optimal 
design. 

 Bø» ÁiÁø©¨¦ ÷©®£õmøh £ØÔ ÂÁ›UPÄ®. ]Ó¢u 
ÁiÁø©¨¤ØPõP E¸ÁPU P¸ÂPÒ ©ØÖ® •ß Po¨¦ 
•øÓPÒ GÆÁõÖ EuÄQßÓÚ Gß£øu ÂÍUPÄ®.  

20. Explain Total Quality Management (TQM) and its 
implementation. Compare it with traditional quality 
control methods. 

 ö©õzu uμ ÷©»õsø© (TQM) GßÓõÀ GßÚ Gß£øu 
ÂÍUPÄ®. Auß ö\¯À£kzx® •øÓø¯ ÂÁ›UPÄ®. 
©μ¦ uμU Pmk¨£õmk •øÓPÐhß J¨¥k ö\´¯Ä®. 

–––––––––– 
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SECTION A — (10 × 2 = 20 marks) 

Answer ALL questions. 

1. What is the meaning of Compensation.  

 CÇ¨¥k Gß£uß Aºzu® GßÚ? 

2. Define Macroeconomic factors. 

 ÷©U÷μõ ö£õ¸Íõuõμ PõμoPøÍ Áøμ¯ÖUPÄ®. 

3. What do you mean by Perfect competition? 

 \›¯õÚ ÷£õmi GßÓõÀ GßÚ? 

4. Define the term Pay structure. 

 Fv¯ Aø©¨¦ GßÓ ö\õÀø» Áøμ¯ÖUPÄ®. 

5. What is the meaning of Incentive schemes?  

 FUPz vmh[PÎß Aºzu® GßÚ?  

6. Define Employee Stock Option Plan. 

 £o¯õÍº £[S Â¸¨£z vmhzøu Áøμ¯ÖUPÄ®.  

Sub. Code 
31742A1/ 
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7. What do you mean by KPP?  

 KPP GßÓõÀ GßÚ? 

8. Define the term Token of gift. 

 £›_a ]ßÚ® GßÓ ö\õÀø» Áøμ¯ÖUPÄ®. 

9. What is the meaning of Executive compensation? 

 {ºÁõP CÇ¨¥k Gß£uß Aºzu® GßÚ? 

10. Define Wage Incentive plans. 

 Fv¯ FUPz vmh[PøÍ Áøμ¯ÖUPÄ®. 

SECTION B — (5 × 5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

11. (a) Discuss the compensation based on macroeconomic 
factors. 

  ö£›¯ ö£õ¸Íõuõμ PõμoPÎß Ai¨£øh°À 
CÇ¨¥møh¨ £ØÔ ÂÁõvUPÄ®. 

Or 

 (b) Describe the elements of a good wage plans. 

  J¸ |À» Fv¯z vmhzvß TÖPøÍ ÂÁ›UPÄ®. 

12. (a) Describe the components of remuneration. 

  Fv¯zvß TÖPøÍ ÂÁ›UPÄ®. 

Or 

 (b) Explain the importance of wage differentials. 

  Fv¯ ÷ÁÖ£õkPÎß •UQ¯zxÁzøu ÂÍUS[PÒ. 
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13. (a) Elucidate the types of non-monetary incentive 
schemes. 

  £nªÀ»õ FUPz vmh[PÎß ÁøPPøÍ 
öuÎÄ£kzx[PÒ. 

Or 

 (b) Briefly explain the objectives of Incentive payments. 

  FUPzöuõøP öPõk¨£ÚÄPÎß ÷|õUP[PøÍ 
_¸UP©õP ÂÍUS[PÒ. 

14. (a) Describe the measures of performance 
compensation. 

  ö\¯ÀvÓß CÇ¨¥miß AÍÃkPøÍ ÂÁ›UPÄ®. 

Or 

 (b) Discuss the key provisions of payment of wages act. 

  Fv¯® ÁÇ[PÀ \mhzvß •UQ¯ ÂvPøÍ¨ £ØÔ 
ÂÁõvUPÄ®. 

15. (a) Elucidate the challenges of international 
compensation. 

  \ºÁ÷u\ CÇ¨¥miß \ÁõÀPøÍ öuÎÄ£kzx[PÒ. 

Or 

 (b) Explain the benefits of compensation for knowledge 
personnel. 

  AÔÄ\õº £o¯õÍºPÐUPõÚ Fv¯zvß 
|ßø©PøÍ ÂÍUS[PÒ.  

SECTION C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

16. Discuss in detail the compensation based on macro 
economic and micro economic factors. 

 ö£¸© ö£õ¸Íõuõμ ©ØÖ® ~s ö£õ¸Íõuõμ PõμoPÎß 
Ai¨£øh°À CÇ¨¥møh Â›ÁõP ÂÁõvUPÄ®. 
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17. Discuss the principles and procedure of job evaluation 
programs. 

 ÷Áø» ©v¨¥mkz vmh[PÎß öPõÒøPPÒ ©ØÖ® 
|øh•øÓPøÍ¨ £ØÔ ÂÁõvUPÄ®. 

18. Describe the implications and problems of key 
performance parameters in detail. 

 •UQ¯ ö\¯ÀvÓß AÍÄ¸UPÎß uõUP[PÒ ©ØÖ® 
]UPÀPøÍ Â›ÁõP ÂÁ›UPÄ®. 

19. Describe in detail current trends in compensation. 

 CÇ¨¥miÀ uØ÷£õøu¯ ÷£õUSPøÍ Â›ÁõP ÂÁ›UPÄ®. 

20. Discuss in detail the wage incentives in India. 

 C¢v¯õÂÀ Fv¯ FUPzöuõøPPøÍ Â›ÁõP 
ÂÁõvUPÄ®. 

———————— 
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PART A — (10 × 2 = 20 marks) 

Answer ALL the questions. 

1. Who is eligible for bonus payments under the Payment of 
Bonus Act, 1965? 

 1965 B® Bsk  öÁS©v \mhzvÚ RÌ öÁS©v £n® 
ö£Ó uSv¯õÚÁºPÒ ¯õº? 

2. What establishments are covered under the Payment of 
Bonus Act, 1965? 

 1965 öÁS©v \mhzvß RÌ G¢u {ÖÁÚ[PÒ 
Áøμ¯ÖUP¨£kQßÓÚ? 

3. How is gratuity calculated under the Payment of Gratuity 
Act, 1972? 

 1972&B® Bsk K´ÄzöuõøP \mhzvß Ai¨£øh°À, 
J¸ £o¯õÍ¸USU QøhUS® J´ÄzöuõøP GÆÁõÖ 
PnUQh¨£kQÓx? 

4. What happens if an employer fails to pay gratuity?  

 •u»õÎ K´ÄzöuõøP £nzøu ÁÇ[P uÁÔÚõÀ GßÚ 
|hÁiUøP GkUP¨£k®?  

Sub. Code 
31743A2/ 
31744A2 
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5. What is the purpose of appointing an Advisory Board in 
labour legislations? 

 öuõÈ»õÍº \mh[PÎÀ B÷»õ\øÚ SÊøÁ {¯ª¨£vß 
÷|õUP® GßÚ? 

6. What are the functions of an Advisory Board in labour 
legislations? 

 öuõÈ»õÍº \mh[PÎß RÌ B÷»õ\øÚ SÊÂß •UQ¯ 
£[SPÒ GßÚ? 

7. What factors are considered when fixing minimum 
wages? 

 SøÓ¢u£m\ Fv¯® {ºn°UP GßöÚßÚ A®\[PÒ 
P¸u¨£kQßÓÚ? 

8. Mention the role of government in fixing minimum 
wages. 

 SøÓ¢u£m\ Fv¯zøu {ºn°US® ö\¯À£õmiÀ Aμ]ß 
£[S GßÚ? 

9. What is Section 7 of the Standing Order Act? 

 {ø»¯õÚ EzuμÄ \mhzvß ¤›Ä 7 Gß£uß ö£õ¸Ò 
GßÚ? 

10. Define Trade Union. 

 öuõÈØ\[P® (Trade Union) GÚ¨£kÁx ¯õx? 

PART B — (5 × 5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

11. (a) What is the Payment of Bonus Act, and what is its 
purpose?  

  ÷£õÚì ö\¾zx® \mh® GßÓõÀ GßÚ? Auß 
÷|õUP® GßÚ?  

Or 
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 (b) How is bonus calculated under the Payment of 
Bonus Act, 1965?  

  öÁS©v öuõøP 1965B® Bsk \mhzvß 
Ai¨£øh°À GÆÁõÖ PnUQh¨£kQÓx? 

12. (a) Who is eligible for gratuity payments under the 
Payment of Gratuity Act, 1972?  

  1972B® Bsk K´ÄzöuõøP \mhzvß RÌ 
K´ÄzöuõøP ö£Ó uSv²øh¯ÁºPÒ ¯õº? 

Or 

 (b) How is the amount of gratuity determined under the 
Payment of Gratuity Act, 1972? 

  1972 K´ÄzöuõøP \mhzvß £i, K´ÄzöuõøP 
öuõøP GÆÁõÖ {ºn°UP¨£kQÓx? 

13. (a) What are the consequences of non-payment of 
gratuity under the Payment of Gratuity Act, 1972? 

  1972 K´ÄzöuõøP \mhzvß RÌ K´ÄzöuõøP 
ÁÇ[Pz uÁÔ¯vÀ HØ£k® ÂøÍÄPÒ GßÚ? 

Or 

 (b) Who is covered under the Payment of Wages Act, 
1936?  

  1936 Fv¯ Pmhn® \mhzvß RÌ ¯õº 
Áøμ¯ÖUP¨£kQßÓÚº?  

14. (a) Bring down the benefits of fixing minimum wages.  

  SøÓ¢u£m\ Fv¯zøu {ºn°¨£uõÀ HØ£k® 
|ßø©PøÍ ÂÁ›UPÄ®. 

Or 

 (b) What are the key considerations in determining 
minimum wages? 

  SøÓ¢u£m\ Fv¯zøu {ºn°UP •UQ¯©õP 
P¸u¨£k® A®\[PÒ GßÚ?  
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15. (a) Point out the main objectives of the Trade Union 
Act, 1926.  

  1926 öuõÈØ\[Pa \mhzvß •UQ¯ ÷|õUP[PøÍ 
TÖP.  

Or 

 (b) What is the significance of standing orders in 
industrial employment?  

  öuõÈØ\õø»PÎÀ ÷Áø» Áõ´¨¦UPõÚ {ø»¯õÚ 
EzuμÄPÎß •UQ¯zxÁ® GßÚ? 

PART C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

16. How does the Payment of Bonus Act, 1965, promote 
industrial relations? 

 1965 B® Bsiß öÁS©v \mh® öuõÈÀxøÓ 
EÓÄPøÍ GÆÁõÖ ÷©®£kzxQÓx? 

17. How does the Payment of Gratuity Act, 1972, promote 
employee welfare? 

 1972 K´ÄzöuõøP \mh® FÈ¯º |»ßPøÍ GÆÁõÖ 
÷©®£kzxQÓx? 

18. What are the responsibilities of employers under the 
Payment of Wages Act, 1936? 

 1936 B® Bsk Fv¯ \mhzvß RÌ •u»õÎPÎß 
ö£õÖ¨¦PÒ GßÚ? 

19. Analyze the impact of minimum wage fixation on the 
labor market, considering both the benefits and 
drawbacks.  

 |»ßPÐ® \ÁõÀPÐ® Ai¨£øh¯õPU öPõsk, 
SøÓ¢u£m\ Fv¯ {ºn¯zvß  öuõÈ»õÍº \¢øu°À 
HØ£kzx® uõUPzøu £S¨£õ´Ä ö\´¯Ä®.  

20. Discuss the key features of the Trade Union Act, 1926? 
 1926 B® Bsk öuõÈØ\[Pa \mhzvß •UQ¯ 

A®\[PøÍ ÂÁ›UPÄ®. 

——————— 
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Time : Three hours Maximum : 75 marks 

SECTION A — (10 × 2 = 20 marks) 

Answer ALL the questions. 

1. What is the primary goal of organizational development?  

 {ÖÁÚ ÷©®£õmiß •ußø©¯õÚ SÔU÷PõÒ GßÚ?  

2. Define organizational development.  

 {ÖÁÚ ÷©®£õk GßÓõÀ GßÚ? 

3. What is the goal of process consultation interventions? 

 ö\¯À•øÓ B÷»õ\øÚ uø»±kPÎß SÔU÷PõÒ GßÚ? 

4. What is action research in organizational development?  

 {ÖÁÚ ÷©®£õmiÀ ö\¯À B´Ä GßÓõÀ GßÚ?  

5. Define Management by Objectives (MBO).  

 ÷|õUP[PøÍ¨ ÷£›¯UP©õUS® {ºÁõP® GßÓõÀ GßÚ?  

6. List out the role of leadership in QWL.  

 ÁõÌUøP uμzvÀ uø»ø©zxÁzvß £[S GßÚ? 

Sub. Code 
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7. How do structural interventions impact organizational 
performance?  

 Pmhø©¨¦ uø»±kPÒ {ÖÁÚ ö\¯ÀvÓøÚ GÆÁõÖ 
£õvUQßÓÚ? 

8. How can team leaders promote effective teamwork? 

 SÊz uø»Áº GÆÁõÖ £¯ÝÒÍ SÊ £oPøÍ 
FUSÂUP •i²®? 

9. What is the significance of diversity in teamwork? 

 SÊ¨ £oPÎÀ £ÀÁøPø©°ß •UQ¯zxÁ® GßÚ? 

10. How do consultants facilitate change in organizations? 

 B÷»õ\PºPÒ {ÖÁÚ[PÎÀ ©õØÓzøu GÆÁõÖ 
ö\¯À£kzxQÓõºPÒ? 

SECTION B — (5 × 5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

11. (a)  Briefly explain the key principles and values of 
organizational development. 

  {ÖÁÚ ÷©®£õmiß •UQ¯U öPõÒøPPÒ ©ØÖ® 
©v¨¥kPøÍ _¸UP©õP ÂÍUSP. 

Or 

 (b)  How does organizational development contribute to 
organizational change and transformation? 

  {ÖÁÚ ©õØÓ® ©ØÖ® ©õØÓ©øh¯ {ÖÁÚ ÷©®£õk 
GÆÁõÖ EuÄQÓx Gß£øuU TÖP. 

12. (a)  Describe the process of designing and implementing 
inter – group interventions. 

  CøhUSÊ uø»±kPøÍ ÁiÁø©zx A©À£kzx® 
ö\¯À•øÓø¯ ÂÁ›. 

Or 
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 (b)  Design a framework for measuring organizational 
performance. 

  {ÖÁÚ ö\¯ÀvÓøÚ ©v¨¥miØPõÚ J¸ 
Pmhø©¨ø£ ÁiÁø©. 

13. (a)  State the potential benefits of adhering to ethical 
standards in organizational development.  

  {ÖÁÚ ÷©®£õmiÀ ö|Ô•øÓPøÍ ¤ß£ØÖÁuõÀ 
HØ£k®  |ßø©PøÍ SÔ¨¤kP. 

Or 

 (b)  How can organizations improve QWL? 

  {ÖÁÚ[PÎÀ ÁõÌUøPz uμzøu GÆÁõÖ 
÷©®£kzu»õ®? 

14. (a)  Point out the effectiveness of quality circles in 
enhancing quality and productivity. 

  uμÁÍºa] ©ØÖ® EØ£zvzvÓøÚ E¯ºzu uμa 
_ÇØ]PÎß (Quality Circles) £¯ßø©ø¯ Gkzxøμ. 

Or 

 (b)  Describe the key components of a comprehensive 
intervention strategy in organizational 
development. 

  {ÖÁÚ ÷©®£õmkUPõÚ Â›ÁõÚ uø»±kz 
vmhzvß •UQ¯ TÖPøÍ ÂÍUSP. 

15. (a)  Briefly explain the challenges that organizations 
may face when implementing comprehensive 
interventions. 

  Â›ÁõÚ uø»±kPøÍ |øh•øÓ¨£kzx® ÷£õx 
{ÖÁÚ[PÒ GvºöPõÒÐ® \ÁõÀPÒ GßÚ Gß£øu 
ÂÍUSP. 

Or 

 (b)  How can power be used positively in organizations? 

  AvPõμzøu {ÖÁÚ[PÎÀ ÷|º©øÓ¯õP GÆÁõÖ 
£¯ß£kzu»õ®? 
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SECTION C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

16. Explain the role of employee involvement in 
organizational development. 

 {ÖÁÚ ÷©®£õmiÀ £o¯õÍºPÎß Dk£õmiß £[S 
£ØÔ ÂÍUSP. 

17. Analyze the role of inter-group interventions in improving 
organizational performance. 

 CøhUSÊ uø»±kPÒ {ÖÁÚ ö\¯ÀvÓøÚ ÷©®£kzx® 
ÁøP°À EÒÍ £[SPøÍ £S¨£õ´Ä ö\´P. 

18. Design a framework for evaluating the effectiveness of 
inter-group interventions. 

 CøhUSÊ uø»±kPÎß £¯ßvÓøÚ ©v¨¥k ö\´¯ J¸ 
Pmhø©¨ø£ ÁiÁø©. 

19. Discuss the fundamental principles of TQM. 

 ö©õzu uμ ÷©»õsø© (TQM) Eøh¯ Ai¨£øhU 
öPõÒøPPÒ £ØÔ ÂÁõv. 

20. How can organizations evaluate the effectiveness of 
organizational development initiatives? 

 {ÖÁÚ ÷©®£õmk •¯Ø]PÎß £¯ßvÓøÚ {ÖÁÚ[PÒ 
GÆÁõÖ ©v¨¥k ö\´¯»õ®? 

———————— 
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DISTANCE EDUCATION 

Common for M.B.A/M.B.A(General)  

DEGREE EXAMINATION, MAY 2026 

Fourth Semester 

INTERNATIONAL MARKETING 

(CBCS 2018-2019 Academic Year to 2023-24 Academic Year/ 

Academic Year 2025-26) 

Time : Three hours Maximum : 75 marks 

SECTION A — (10  2 = 20 marks) 

Answer ALL questions. 

1. Define product positioning. 

 u¯õ›¨¦ {ø»¨£kzuø» Áøµ¯ÖUPÄ®. 

2. What is a distribution mix? 

 Â{÷¯õP P»øÁ GßÓõÀ GßÚ? 

3. List out the various types of intermediaries in the 
international market. 

\ºÁ÷u\ \¢øu°À EÒÍ £À÷ÁÖ ÁøP¯õÚ 
CøhzuµPºPøÍ¨ £mi¯¼kP. 

4. Define product standardisation.  

 u¯õ›¨¦ uµ¨£kzuø» Áøµ¯ÖUPÄ®.  

5. List the few elements of packaging.  

 ÷£U÷Pâ[Qß ]» TÖPøÍ £mi¯¼hÄ®. 

6. What is counter trade? 

 Gvº ÁºzuP® GßÓõÀ GßÚ? 
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7. Mention the elements of the promotion mix. 

 ÂÍ®£µ P»øÁ°ß TÖPøÍU SÔ¨¤hÄ®. 

8. What are trade fairs? 

 ÁºzuP PsPõm]PÒ GßÓõÀ GßÚ? 

9. What is channel adaptation? 

 ÷\ÚÀ uÊÁÀ GßÓõÀ GßÚ?  

10. Define Integrated Marketing Communication (IMC).  

 J¸[Qøn¢u \¢øu¨£kzuÀ öuõhº¦ (IMC)I 
Áøµ¯ÖUPÄ®. 

SECTION B — (5  5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

11. (a) What are the strategies used in new product 
planning and development? 

  ¦v¯ u¯õ›¨¦ vmhªhÀ ©ØÖ® ÷©®£õmiÀ 
£¯ß£kzu¨£k® EzvPÒ ¯õøÁ? 

Or 

 (b) Explain the difference between direct and indirect  
marketing channels. 

  ÷|µi ©ØÖ® ©øÓ•P \¢øu¨£kzuÀ ÁÈPÐUS 
Cøh°»õÚ ÷ÁÖ£õmøh ÂÍUPÄ®.  

12. (a) What are the key features of the international 
marketing environment? 

  \ºÁ÷u\ \¢øu¨£kzuÀ `Ç¼ß •UQ¯ A®\[PÒ 
¯õøÁ? 

Or 

 (b) Explain the features of consumer behaviour in 
international markets. 

  \ºÁ÷u\ \¢øuPÎÀ ~Pº÷Áõº |hzøu \õº¢u 
A®\[PøÍ ÂÍUPÄ®. 



D–2619 
  

3 

13. (a) Describe the nature and scope of services marketing 

in the global context. 

  E»PÍõÂ¯ `Ç¼À ÷\øÁPÒ \¢øu¨£kzu¼ß 
ußø© ©ØÖ® ÷|õUPzøu ÂÁ›UPÄ®. 

 Or  

 (b) What factors influence brand decisions in global 

marketing? 

  E»P \¢øu¨£kzu¼À ¤µõsm öuõhº£õÚ 
•iÄPøÍ £õvUS® PõµoPÒ GßöÚßÚ? 

14. (a) Write a short note on price quotation and its 

components. 

  Âø» {ºn¯® ©ØÖ® Auß TÖPÒ SÔzx J¸ ]Ö 
SÔ¨ø£ GÊuÄ®. 

Or 

 (b) What are the challenges in international 

advertising? 

  \ºÁ÷u\ ÂÍ®£µzvÀ GvºöPõÒÍ¨£k® \ÁõÀPÒ 
GßÚ? 

15. (a) Explain the role of MIS in international marketing 

decision-making. 

  \ºÁ÷u\ \¢øu¨£kzuÀ •iöÁkzu¼À 

\¢øu¨£kzuÀ uPÁÀ Aø©¨¤ß (MIS) £[øP 
ÂÍUPÄ®. 

Or 

 (b) What are the key considerations in channel 

adaptation in international markets? 

  \ºÁ÷u\ \¢øuPÎÀ ÷\ÚÀ uÊÁ¼À •UQ¯ 
£›^»øÚPÒ ¯õøÁ? 
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SECTION C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

16. Compare and contrast the ethnocentric, polycentric, 

regiocentric, and geocentric approaches in  international 

marketing. 

 \ºÁ÷u\ \¢øu¨£kzu¼À CÚ ø©¯, £õ¼ö\ßm›U, 
¤µõ¢v¯ ø©¯ ©ØÖ® ¦Â ø©¯ AqS•øÓPøÍ 
J¨¤mk ÷ÁÖ£kzx[PÒ. 

17. Evaluate the importance of effective distribution strategy 

for global product reach and customer satisfaction. 

 E»PÍõÂ¯ u¯õ›¨¦ Â{÷¯õPzøu ÷©®£kzuÄ®, 
ÁõiUøP¯õÍº v¸¨vø¯ HØ£kzuÄ®, vÓø©¯õÚ 
Â{÷¯õP Ezv°ß •UQ¯zxÁzøu ©v¨¥k ö\´¯Ä®. 

18. Evaluate different theories or models of consumer 

behaviour and their relevance to international marketing. 

 ~Pº÷Áõº |hzøu°ß £À÷ÁÖ ÷Põm£õkPÒ AÀ»x 
©õv›PÒ ©ØÖ® \ºÁ÷u\ \¢øu¨£kzu¾hß AÁØÔß 
ö£õ¸zuzøu ©v¨¥k ö\´¯Ä®. 

19. Discuss the pricing strategies used in international 

marketing with examples. 

 \ºÁ÷u\ \¢øu¨£kzu¼À £¯ß£kzu¨£k® Âø» {ºn¯ 
Ezv¯[PøÍ GkzxUPõmkPÐhß ÂÁõvUPÄ®. 

20. Explain the role of international marketing information 

system and research in identifying and exploiting global 

opportunities. 

 E»PÍõÂ¯ Áõ´¨¦PøÍ Aøh¯õÍ® PõnÄ® 
£¯ß£kzuÄ® \ºÁ÷u\ \¢øu¨£kzuÀ uPÁÀ Aø©¨¦® 
©ØÖ® Bµõ´a]²® GßÚ £[S ÁQUQßÓÚ Gß£øu 
ÂÍUPÄ®. 

—————— 
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DISTANCE EDUCATION 

COMMON FOR M.B.A./M.B.A. (General) DEGREE 
EXAMINATION, MAY 2026. 

Fourth Semester 

LOGISTICS MARKETING AND TECHNOLOGY 

 (CBCS 2018 – 2019 Academic Year to 2023 – 24 Academic 
Year/Academic Year 2025 – 26) 

Time : Three hours Maximum : 75 marks 

SECTION A — (10 × 2 = 20 marks) 

Answer ALL the questions.  

1. Give any four reasons for the growth in service sector. 

 ÷\øÁz xøÓ°ß ÁÍºa]US |õßS Põμn[PøÍ 
SÔ¨¤kP. 

2. What do you mean by services marketing? 

 ÷\øÁ \¢øu¨£kzuÀ GßÓõÀ GßÚ? 

3. Define services marketing mix. 

 ÷\øÁPÒ \¢øu¨£kzuÀ P»øÁø¯ Áøμ¯ÖUPÄ®. 

4. What is service product? 

 ÷\øÁ u¯õ›¨¦ GßÓõÀ GßÚ?  

5. What are the tools of sales promotion? 

 ÂØ£øÚ FUSÂ¨¤ß P¸ÂPÒ GßöÚßÚ? 
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6. Write a note on service profit chain. 

 ÷\øÁ »õ£ \[Q¼ø¯ £ØÔ SÔ¨¦ GÊxP.  

7. What is positioning? 

 {ø»¨£kzxuÀ Aºzu® GßÚ? 

8. How does service chain software technology support 
business operations? 

 ÷\øÁ \[Q¼ ö©ßö£õ¸Ò öuõÈÀ~m£® ÁoP 
ö\¯À£õkPÐUS GÆÁõÖ BuμÄ u¸QÓx? 

9. List out the four pillars of TQM. 

 ö©õzu uμ ÷©»õsø©°ß |õßS A®\[PøÍ SÔ¨¤kP. 

10. What is the concept of quality circle in TQM? 

 ö©õzu uμ ÷©»õsø©°À uμ Ámhzvß P¸zx GßÓõÀ 
GßÚ? 

SECTION B — (5 × 5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

11. (a) Trace the origin and growth of services marketing in 
India. 

  C¢v¯õÂÀ ÷\øÁ \¢øu¨£kzu¼ß ÷uõØÓ® ©ØÖ® 
ÁÍºa]ø¯ ÂÍUSP. 

Or 

 (b) Bring out the stages in the evolution of services 
marketing. 

  ÷\øÁ \¢øu¨£kzu¼ß £›nõ© ÁÍºa]°À EÒÍ 
Pmh[PøÍ öÁÎ°kP. 

12. (a) State the factors to be considered in designing 
service process. 

  ÷\øÁ ö\¯À•øÓø¯ ÁiÁø©¨£vÀ 
PÁÛUP÷Ási¯ PõμoPøÍ SÔ¨¤kP. 

Or 
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 (b) How can transport operators improve their services 
and operations? 

  ÷£õUSÁμzx C¯US|ºPÒ u[PÒ ÷\øÁPÒ ©ØÖ® 
ö\¯À£õkPøÍ GÆÁõÖ ÷©®£kzu»õ®? 

13. (a) Write down the various elements of promotion mix. 

  FUSÂ¨¦ P»øÁ°ß £À÷ÁÖ TÖPøÍ GÊv 
SÔ¨¤kP. 

Or 

 (b) What are the primary objectives of transportation 
routing? 

  ÷£õUSÁμzx ÁÈzvmhzvß •ußø© ÷|õUP[PÒ 
GßÚ? 

14. (a) What are some key features to consider when 
selecting service chain software technology? 

  ÷\øÁ \[Q¼ ö©ßö£õ¸Ò öuõÈÀ~m£zøuz 
÷uº¢öukUS® ÷£õx PÁÛUP ÷Ási¯ •UQ¯ 
A®\[PÒ GßÚ? 

Or 

 (b) How does transportation routing impact supply 
chain management? 

  ÷£õUSÁμzx ÁÈzuh {ºn¯®, ÁÇ[PÀ \[Q¼ 
÷©»õsø©ø¯ GÆÁõÖ £õvUQÓx? 

15. (a) Briefly explain the various categories of quality 
measurement. 

  uμ AÍÃmiß £À÷ÁÖ ÁøPPøÍ _¸UP©õP 
ÂÍUSP. 

Or 

 (b) Bring down the quality management tools and 
techniques. 

  uμ ÷©»õsø©UPõP £¯ß£kzu¨£k® P¸ÂPÒ 
©ØÖ® EzvPøÍ SÔ¨¤kP. 
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SECTION C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

16. Explain the various types of new services. 

 ¦v¯ ÷\øÁPÎß £À÷ÁÖ ÁøPPøÍ ÂÍUSP 

17. Discuss the purposes of promotion. 

 FUSÂ¨¤ß ÷|õUP[PøÍ ÂÁ›UPÄ®. 

18. State and explain the specific objectives of advertising. 

 ÂÍ®£μzvß SÔ¨¤mh ÷|õUP[PøÍ SÔ¨¤i ÂÍUSP. 

19. How does service chain software technology support 
business growth and scalability? 

 ÷\øÁ \[Q¼ ö©ßö£õ¸Ò öuõÈÀ~m£® ÁoP ÁÍºa] 
©ØÖ® £μÁ»õUPzvØS GÆÁõÖ BuμÄ u¸QÓx? 

20. Who are the major certifying agencies engaged in issuing 
ISO 9000 certificates? 

 uμ¨£kzu¾UPõÚ AøÚzx»P {ÖÁÚ® 9000 (ISO 9000) 
\õßÔuÌPøÍ ÁÇ[S® •UQ¯ A[RPõμ {ÖÁÚ[PÒ 
¯õøÁ? 

———————— 
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COMMON FOR M.B.A./M.B.A. (General) & M.B.A. (MM) 

DEGREE EXAMINATION, MAY 2026. 

Fourth Semester 

STRATEGIC RETAIL MANAGEMENT 

(CBCS 2018 – 2019 Academic Year to 2023-24 Academic Year/ 

(CY 2024 to CY 2025) AY 2025-26) 

Time : Three hours Maximum : 75 marks 

PART A — (10  2 = 20 marks) 

Answer ALL the questions. 

1. What is strategic management in retail? 
 ]À»øÓ Â¯õ£õµzvÀ ‰÷»õ£õ¯ ÷©»õsø© GßÓõÀ 

GßÚ? 

2. What is SWOT analysis in retail strategic management? 

 ]À»øÓ ‰÷»õ£õ¯ ÷©»õsø©°À (SWOT) £S¨£õ´Ä 
GßÓõÀ GßÚ? 

3. What is a retail business model? 
 ]À»øÓ ÁoP ©õv› GßÓõÀ GßÚ? 

4. List out the role of customer experience in a retail 
business model. 

 ]À»øÓ ÁoP ©õv›°À ÁõiUøP¯õÍº AÝ£Ázvß 
£[øP £mi¯¼kP. 

5. How does the strategic trinity apply to retail operations? 
 ‰÷»õ£õ¯ v›zxÁ® ]À»øÓ |hÁiUøPPÎÀ GÆÁõÖ 

£¯ß£kzu¨£kQÓx? 

6. What is a strategic alliance in retail management? 
 ]À»øÓ ÷©»õsø©°À ‰÷»õ£õ¯ Tmhõsø© GßÓõÀ 

GßÚ? 
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7. What is the BCG Matrix in retail management? 

 ]À»øÓ ÷©»õsø©°À £õìhß Pß\Ài[ S¹¨ 
÷©m›Uì (©iU÷PõÀ) GßÓõÀ GßÚ? 

8. How can retailers ensure successful outsourcing? 

 ]À»øÓ Â¯õ£õ›PÒ öÁØÔPµ©õÚ öÁÎ¨¦Ó 
J¨£¢uzøu GÆÁõÖ EÖv ö\´¯»õ®? 

9. List out the purpose of project life cycle analysis. 

 vmh ÁõÌ|õÒ _ÇØ] £S¨£õ´Âß ÷|õUP[PøÍ 
£mi¯¼kP. 

10. How do hypermarkets benefit customers? 

 øí¨£º ©õºUöPmkPÒ AÀ»x ö£¸ A[PõiPÒ 
ÁõiUøP¯õÍºPÐUS u¸® |ßø©PÒ GßÚ? 

PART B — (5  5 = 25 marks) 

Answer ALL questions choosing either (a) or (b) 

11. (a) What are the key components of a retail strategy, 
and how do they contribute to achieving competitive 
advantage? 

  ]À»øÓ ‰÷»õ£õ¯zvß •UQ¯ TÖPÒ GßÚ? 
AøÁ ÷£õmi°k® •ß÷ÚØÓzøu GÆÁõÖ 
HØ£kzxQßÓÚ? 

Or 

 (b) What is value chain analysis, and how is it used in 
strategic retail management? 

  ©v¨¦ \[Q¼ £S¨£õ´Ä GßÓõÀ GßÚ? ]À»øÓ 
÷©»õsø©°À Ax GÆÁõÖ £¯ß£kzu¨£kQÓx? 

12. (a) How can retailers use value chain analysis to 
improve their operations? 

  ]À»øÓ Â¯õ£õ›PÒ u[PÎß ö\¯À£õkPøÍ 
÷©®£kzu ©v¨¦ \[Q¼ £S¨£õ´øÁ GÆÁõÖ 
£¯ß£kzu»õ®? 

Or 
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 (b) What are the different types of retail business 

models, and how do they differ? 

  ]À»øÓ ÁoP ©õv›PÒ GzuøÚ ÁøP¨£kQßÓÚ? 
AøÁ GÆÁõÖ ÷ÁÖ£kQßÓÚ? 

13. (a) What are the types of retail store location? 

  ]À»øÓ Pøh Chz÷uºÄ GßöÚßÚ ÁøPPÒ 
EÒÍÚ? 

Or 

 (b) Write down the evaluation criteria involved in retail 

location. 

   ]À»øÓ Chz ÷uºÂÀ £¯ß£kzu¨£k® ©v¨¥mk 
AÍÄ÷PõÒPøÍ GÊxP. 

14. (a) How can organizations align the strategic trinity to 

achieve their goals? 

  {ÖÁÚ[PÒ u[PÎß SÔU÷PõÒPøÍ Aøh¯ 
‰÷»õ£õ¯ v›oø¯ GÆÁõÖ ^µø©UP»õ®? 

Or 

 (b) Describe the four quadrants of the BCG Matrix and 

their characteristics. 

  £õìhß Pß\Ài[ S¹¨ ÷©m›Uì (©iU÷Põ¼ß) 
|õßS ¤›ÄPÐ® AÁØÔß £s¦PÐ® GßÚ? 

15. (a) What are the benefits of having a strong brand 

strategy? 

  Á¾ÁõÚ uµ Aøh¯õÍ® ‰÷»õ£õ¯® 
öPõsi¸¨£uß |ßø©PÒ GßÚ? 

Or 

 (b)  State the challenges of franchising. 

  E›ø© ÁÇ[Su¼ß \ÁõÀPÒ GßÚ?  
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PART C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

16. How do retailers create and deliver value to their 

customers, and what are the key factors that influence 

customer loyalty? 

 ]À»øÓ Â¯õ£õ›PÒ GÆÁõÖ ÁõiUøP¯õÍºPÐUPõÚ 
©v¨ø£ E¸ÁõUQ, ÁÇ[SQÓõºPÒ? ÁõiUøP¯õÍº 
Â_Áõ\zøu {ºn°US® •UQ¯ PõµoPÒ GßÚ? 

17. How can retailers use segmentation, targeting, and 

positioning (STP) to develop effective marketing 

strategies, and what are the benefits of this approach? 

 ]À»øÓ Â¯õ£õ›PÒ £S¨£õ´Ä, C»US {ºn¯®, {ø» 
{ºn¯®  BQ¯ÁØøÓ GÆÁõÖ £¯ß£kzv £¯ÝÒÍ 
\¢øu¨£kzuÀ ‰÷»õ£õ¯[PøÍ E¸ÁõUSQÓõºPÒ? C¢u 
AqS•øÓ°ß |ßø©PÒ GßÚ? 

18. What are the steps involved in choosing a retail location? 

Explain. 

 ]À»øÓ Chz ÷uºøÁ ÷©ØöPõÒÁvÀ Ah[Q¯ £iPÒ 
GßÚ? ÂÍUSP. 

19. What is shop positioning strategy, and how can retailers 

use it to differentiate themselves from competitors? 

 Pøh {ø» {ºn¯ ‰÷»õ£õ¯® GßÓõÀ GßÚ? ]À»øÓ 

 Â¯õ£õ›PÒ Cøu¨ £¯ß£kzv ÷£õmi¯õÍºPøÍÂh 
u[PøÍ GÆÁõÖ ÷ÁÖ£kzvUöPõÒÍ»õ®? 

20. What is brand strategy, and how can businesses use it to 

build a strong brand identity? 

 uµ Aøh¯õÍ® ‰÷»õ£õ¯® GßÓõÀ GßÚ? Á¾ÁõÚ uµ 
Aøh¯õÍzøu E¸ÁõUSÁuØS {ÖÁÚ[PÒ Cøu¨ 
GÆÁõÖ £¯ß£kzxQÓx? 

  

———————— 
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DISTANCE EDUCATION 

C.L.I.S. EXAMINATION, MAY 2026 

INFORMATION SOURCES AND SERVICES 

(From 2008 to 2021 Calendar Year) 

Time : Three hours Maximum : 100 marks 

Answer any FIVE questions. 
 (5  20 = 100) 

1. Explain the meaning and purpose of reference service. 

 S Ô ¨¦u Â  ÷ \ ø Á ° ß  Â Í U P ® ©Ø Ö ® ÷ | õU P [ P ø Í  B µõ´P . 

2. Discuss the nature and characteristics of Information. 

 u P Á ¼ ß  u ß ø ©ø ¯²® £s ¦P ø Í ²® Â Í U S P . 

3. Explain primary sources of information. 

 • u À { ø »  u P Á À  B u õµ[ P ø Í  Â Í U S P . 

4. Explain the history and generations of computers. 

 P o Û  Á µ» õØ ø Ó ²® ö Á Æ ÷ Á Ö  u ø » • ø Ó U  P o Û P Ò  
£Ø Ô ²® Â Í U S P . 

5. Discuss the features of initiation of freshmen. 

 ¦v ¯Á ¸ U S  u P Á ø »  A Ô • P ¨£k z v  Â Í U S ® A ®\ [ P ø Í  
B µõ´P . 

6. Explain the different types of Encyclopedias. 

 P ø » U  P Í g ] ¯[ P Î ß  £À Á ø P P ø Í  Â Í U S P . 

Sub. Code 

12 
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7. Discuss the factures of year books and almanacs. 

 B s k ¡ À  ©Ø Ö ® £g \ õ[ P  ¡ À  C Á Ø Ô ß  A ®\ [ P ø Í  Â Á › . 

8. Write short notes on : 

 (a) Ready Reference Service 

 (b) Directories and Biographical Sources 

 ] Ö  S Ô ¨¦z  u ¸ P : 

 (A ) S Ö Q ¯ P õ»  S Ô ¨¦ u ¸ ® ÷ \ ø Á  

 (B ) ö | Ô P õmi P Ò  ©Ø Ö ® Á õÌ U ø P  Á µ» õØ ø Ó  ¡ À P Ò  

———————— 



  

D–2623     

DISTANCE EDUCATION 

COMMON FOR M.B.A./M.B.A. (General)  

DEGREE EXAMINATION, MAY 2026. 

Fourth Semester 

MULTINATIONAL FINANCIAL MANAGEMENT 

 (CBCS 2018 – 2019 Academic Year to 2023–2024  

Academic Year/ Academic Year 2025 – 2026) 

Time : Three hours Maximum : 75 marks 

PART A — (10  2 = 20 marks) 

Answer ALL the questions. 

1. What is the difference between a spot rate and a forward 

rate? 

 EhÚi¯õS® |õn¯ ©õØÓ ÂQu•® GvºPõ» |õn¯ 
©õØÓ ÂQu•® G¨£i ÷ÁÖ£kQßÓÚ? 

2. What is foreign exchange risk? 

 |õn¯ ©v¨¦ ©õÖ£õkPÍõÀ HØ£k® |mh® Gøu 
SÔUQÓx? 

3. What is Foreign Direct Investment (FDI)? 

 ÷|µi öÁÎ|õmk •u½k GßÓõÀ GßÚ? 

4. What are the risks associated with FDI? 

 ÷|µi öÁÎ|õmk •u½k öuõhº£õÚ A£õ¯[PÒ GßÚ? 

5. What do you mean by international working capital 

management? 

 \ºÁ÷u\ ö\¯À ‰»uÚ ÷©»õsø© GßÓõÀ GßÚ? 

Sub. Code 

31743C2/ 

31744C2 
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6. Define capital budgeting. 

 ‰»uÚ ©v¨¥k GßÓõÀ GßÚ? 

7. What do you understand by flexible exchange rates? 

 \¢øu {ø»ø©PÎß Ai¨£øh°À ©õÖ® |õn¯ 
ÂQu[PÒ £ØÔ TÖP. 

8. Define cost of capital. 

 ‰»uÚzvß ö\»Ä GßÓõÀ GßÚ? 

9. What is international financing?  

 \ºÁ÷u\ {v BuµÄ Gß£x GßÚ? 

10. List out the types of debt instruments. 

 Phß E£Pµn ÁøPPøÍ £mi¯¼kP. 

PART B — (5  5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

11. (a)  Bring down the main challenges of international 

financial management.  

  \ºÁ÷u\ {v°¯À {ºÁõPzvÀ Gvº÷|õUS® •UQ¯ 
¤µa\øÚPÒ GøÁ?  

Or 

 (b)  What are the main components of global financial 

markets? 

  E»PÍõÂ¯ {v \¢øu Aø©¨¤À EÒÍ •UQ¯©õÚ 
TÖPÒ ¯õøÁ?  

12. (a)  How should multinational companies be taxed?  

  £ßÚõmka ö\¯À£õkPøÍU öPõsh {ÖÁÚ[PÐUS 
Á› Âv¨¦ G¨£i  ö\´¯¨£k®? 

Or 



D–2623 
   

3 

 (b)  What are the factors considered in international 

capital budgeting decisions? 

  \ºÁ÷u\ ‰»uÚ vmhªh¼À £›^¼UP¨£k® 
Põµn[PÒ GßÚ? 

13. (a)  What are the factors that influence FDI decisions?  

  ÷|µi öÁÎ|õmk •u½mk •iÄPøÍ £õvUS® 
 Põµn[PÒ GßÚ? 

Or 

 (b)  How does FDI contribute to economic development?  

  ÷|µi öÁÎ|õmk •u½k GÆÁõÖ ö£õ¸Íõuõµ 
ÁÍºa]US BuµÁÎUQÓx? 

14. (a)  What are the functions of foreign exchange market?  

  öÁÎ|õmk |õn¯ \¢øu°ß ö\¯À£õkPÒ GßÚ? 

Or 

 (b)  Bring down the basic principles of international 

cash management. 

  \ºÁ÷u\ öµõUP® ÷©»õsø©°ß Ai¨£øh 
öPõÒøPPøÍ TÖ[PÒ. 

15. (a)  How do debt instruments help companies raise 

capital, and what are the benefits and risks?  

  Phß \õuÚ[PÒ {ÖÁÚ[PÐUS •uÀöuõøPø¯ 
vµmh EuÄÁx G¨£i? AuØPõÚ |ßø©PÒ ©ØÖ® 
B£zxPÒ GßÚ?  

Or 

 (b)  How do credit ratings affect debt instruments, and 

what role do credit rating agencies play in the debt 

market?  

  |®¤UøP ©v¨¥mk {ÖÁÚ[PÒ ÁÇ[S® 
©v¨¥kPÒ Phß £zvµ[PÎÀ GßÚ uõUP® 
HØ£kzxQßÓÚ? 
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PART C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

16. Distinguish between international financial management 

and domestic financial Management. 

 \ºÁ÷u\ {v ÷©»õsø© ©ØÖ® EÒÑº {v ÷©»õsø© 
BQ¯ÁØÖUQøh°»õÚ Âzv¯õ\zøu ÂÍUSP. 

17. What are the uses of relaxed tax residency in 

multinational companies? 

 £ß•P |õmkz {ÖÁÚ[PÎÀ uÍºÁõÚ Á› 
Si²›ø©°ß £¯ß£õkPÒ GßÚ?  

18. Enumerate the various factors causing fluctuations in 

exchange rate.  

 |õn¯ ÂQu[PÒ ©õØÓ® AøhÁuØPõÚ PõµoPÒ 
GßöÚßÚ? 

19. What is the Weighted Average Cost of Capital (WACC), 

and how is it calculated? 

 ©v¨¥mhÍÂÀ \µõ\› ‰»uÚa ö\»Ä (WACC) GßÓõÀ 
GßÚ? Aøu GÆÁõÖ PnUQh¨£kQÓx? 

20. How do companies determine their optimal capital 

structure, and what factors do they consider? 

 {ÖÁÚ[PÒ u[PÐUPõÚ ]Ó¢u ‰»uÚ Aø©¨ø£ 
GÆÁõÖ {ºn°UQßÓÚ? 

———————— 
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DISTANCE EDUCATION 

Common for M.B.A./M.B.A. (General) DEGREE 

EXAMINATION, MAY 2026 

Fourth Semester 

PROJECT FINANCE 

(CBCS 2018 – 2019 AY to 2023-24 AY/AY 2025-26) 

Time : Three hours Maximum : 75 marks 

SECTION A — (10  2 = 20 marks) 

Answer ALL the questions. 

1. Define project identification.  

 vmh Aøh¯õÍ® PõsuÀ GßÓõÀ GßÚ?  

2. List out the importance of project formulation.  

 vmh E¸ÁõUPzvß •UQ¯zxÁzøu SÔ¨¤kP. 

3. What are the benefits of hiring a project consultant? 

 vmh B÷»õ\Pøµ {¯ª¨£uß |ßø©PÒ GßÚ?  

4. Mention the risks associated with capital gearing.  

 ‰»uÚ¨ £[Rk öuõhº£õÚ A£õ¯[PøÍ TÖP. 

5. How is project financing different from corporate 

financing?  

 vmh{v°¯À, {ÖÁÚ {v°¯¾hß G¨£i ÷ÁÖ£kQÓx? 

6. How is debt-equity ratio calculated? 

 Phß&CÛvøn ÂQu® GÆÁõÖ PoUP¨£kQÓx?  

Sub. Code 

31744C3/31745C3 
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7. How is the current ratio calculated? 

 |h¨¦ ÂQu® GÆÁõÖ PoUP¨£kQÓx? 

8. What is the Internal Rate of Return (IRR)? 

 EÒÍP Á¸©õÚ ÂQu® GßÓõÀ GßÚ? 

9. What is the primary objective of economic analysis? 

 ö£õ¸Íõuõµ¨ £S¨£õ´Âß •ußø© ÷|õUP® GßÚ? 

10. What are the symptoms of industrial sickness? 

 öuõÈÀ uÍºÂß AÔSÔPÒ GßÚ? 

SECTION B — (5  5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

11. (a) State the various phases of project life cycle. 

  J¸ vmhzvß ÁõÌUøPa _ÇØ]°À EÒÍ £À÷ÁÖ 
{ø»PøÍ SÔ¨¤kP.  

Or 

 (b) What are the factors considering in the project 

profile? 

  vmh _¸UP AÔUøP°À £›^¼UP ÷Ási¯ 
PõµoPÒ GßÚ? 

12. (a) What are the different sources of finance for a 

project? 

  vmhzvØPõÚ {v ‰»® ÁøPPÒ GßöÚßÚ? 

Or 

 (b) List out the benefits of venture capital financing. 

  ]Ö •u½mk {ÖÁÚzvß •u½mhõÍº {v¯Î¨¤ß 
|ßø©PøÍ £mi¯¼kP. 
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13. (a) What is the impact of capital gearing on 

shareholders? 

  ‰»uÚ¨ £[Rk £[SuõµºPøÍ¨ £õvUS® Âu® 
GßÚ?  

Or 

 (b) What are the factors that determine the 

requirement of working capital? 

  ö\¯ØøP ‰»uÚz ÷uøÁ wº©õÛUP¨£kÁuØPõÚ 
PõµoPÒ GßÚ? 

14. (a) What is the need and significance of project 

evaluation? 

  vmh ©v¨¥miß ÷uøÁ ©ØÖ® •UQ¯zxÁ® 
GßÚ? 

Or 

 (b) Bring down the advantages of using ROI as a 

performance metric. 

  ö\¯ÀvÓß AÍÃmkUTÓõP •u½miß «uõÚ 

Á¸Áõ´ (ROI) £¯ß£kzxÁvß |ßø©PøÍ TÖP. 

15. (a) Write down the objectives of social cost benefits 

analysis. 

  \‰Pa ö\»ÄPÒ ©ØÖ® £»ßPÒ £S¨£õ´Âß 
÷|õUP[PøÍ GÊxP. 

Or 

 (b) What are the limitations of using ROI as a 

performance metric? 

  •u½miß «uõÚ Á¸Áõ´ (ROI) ö\¯ÀvÓß 
AÍÃmkUTÓõP £¯ß£kzxÁvÀ EÒÍ 
Pmk¨£õkPÒ GßÚ? 
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SECTION C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

16. Describe the planning commission guidelines for project 

formulation / feasibility reports of industrial projects. 

 öuõÈÀxøÓ vmh[PÐUPõÚ vmh E¸ÁõUP®/ 
\õzv¯UTÖ AÔUøPPÒ öuõhº£õÚ vmhUSÊÂß 
ÁÈPõmkuÀPøÍ ÂÁ›. 

17. What are the different methods of effluent treatment, and 

how do they work? 

 PÈÄ}º _zvP›¨¦ •øÓPÒ GßöÚßÚ? AøÁ GÆÁõÖ 
ö\¯À£kQßÓÚ?  

18. What are the symptoms of industrial sickness, and how 

can they be identified? 

 öuõÈÀxøÓ uÍºÂß AÔSÔPÒ GßÚ? AøÁ GÆÁõÖ 
PshÔ¯¨£kQÓx? 

19. Critically examine the various analysis used to appraise a 

project. 

 J¸ vmhzøu ©v¨¥k ö\´¯ £¯ß£kzu¨£k® £À÷ÁÖ 
£S¨£õ´ÄPøÍ Â©º\Ú©õP B´Ä ö\´P. 

20. Explain the important steps in the project evaluation 

process. 

 vmh ©v¨¥mk ö\¯À•øÓ°ß •UQ¯©õÚ £iPøÍ 
ÂÍUSP. 

———————— 



  

D–2625      

DISTANCE EDUCATION 

COMMON FOR M.B.A./M.B.A. (International Business) 

DEGREE EXAMINATION, MAY 2026. 

Third Semester 

INTERNATIONAL ECONOMICS 

(CBCS 2018–19/2023-24 Academic Year Onwards) 

Time : Three hours Maximum : 75 marks 

PART A — (10  2 = 20 marks) 

Answer ALL questions. 

1. Define International economics. 

2. What is mean by Balance of Payments? 

3. What is mean by Tariffs? 

4. What is Free Trade? 

5. What is meant by Protection? 

6. What is exchange rate? 

7. State the meaning of Strategy Trade Policy. 

8. Give the Meaning of International Liquidity. 

9. What is Technology transfer? 

10. State the meaning of Portfolio investment. 

Sub. Code 

32833/31733D1 
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PART B — (5  5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

11. (a) Describe the comparative cost advantages theories. 

Or 

 (b) Describe the concept of Factor Reversal. 

12. (a) How do you show gain from trading? 

Or 

 (b) Identify the difference between balance of payment 

and balance of trade. 

13. (a) Summarize the objectives of IMF.  

Or 

 (b) What is the role of World Bank in economic 

development? 

14. (a) Explain the role of IMF in increasing international 

liquidity. 

Or 

 (b) Bring out the Principles of the WTO. 

15. (a) What is the nature of foreign direct investment? 

Or 

 (b) Examine the varies issues in Technology Transfer. 
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PART C — (3  10 = 30 marks) 

Answer any THREE questions. 

16. Distinguish between the modern theories and classical 

theories. 

17. Elucidate the trade barriers in international trade. 

18. Explain the various determinants of exchange rate. 

19. Analyse the factors that involved in International Labour 

migration. 

20. Explain in detail the classification of International capital 

movements. 

———————— 



  

D–2626      

DISTANCE EDUCATION 

COMMON FOR M.B.A./M.B.A. (International Business) 

DEGREE EXAMINATION, MAY 2026. 

Third Semester 

INTERNATIONAL MARKETING 

(CBCS 2018-19/2023-24 Academic Year Onwards) 

Time : Three hours Maximum : 75 marks 

PART A — (10  2 = 20 marks) 

Answer ALL the questions. 

1. Define International Marketing. 

2. What is mean by consumer behavior? 

3. What is Pricing? 

4. Give the meaning of channel adaptation. 

5. What is mean by MIS? 

6. What is Personal selling? 

7. What is marketing communication media? 

8. Give the meaning of CRM. 

9. What do you mean by Market Implementation? 

10. What is mean by Product positioning? 

Sub. Code 

32834/31734D2 
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PART B — (5  5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

11. (a) Examine the Scope of International Marketing. 

Or 

 (b) What are the stages of the product life cycle in 

international marketing? 

12. (a) What are the various elements of Marketing mix? 

Or 

 (b) Infer the importance of branding in export market. 

13. (a) Bring out the need for Marketing Information 

System. 

Or 

 (b) Highlight the advantages in Sales Promotion. 

14. (a) Summarise the various steps involved in Marketing 

Implementation. 

Or 

 (b) Briefly explain the various Integrated Marketing 

Communication tools. 

15. (a) Explain the various consumer behavior models. 

Or 

 (b) What is the role of negotiation in international 

business? 
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PART C — (3  10 = 30 marks) 

Answer any THREE questions. 

16. Explain the various Functions of Marketing. 

17. Describe the various kinds of Pricing Decisions. 

18. Discuss the factors influencing channel decision and 

development. 

19. Appraise the functions of CRM. 

20. Analyze the various steps involved in new product 

development process. 

———————— 



  

D–2627      

DISTANCE EDUCATION 

COMMON FOR M.B.A./M.B.A. (INTERNATIONAL 

BUSINESS) DEGREE EXAMINATION, MAY 2026. 

Third Semester 

EXPORT MANAGEMENT AND DOCUMENTATION 

(CBCS 2018 – 2019 / 2023 – 24 Academic Year Onwards) 

Time : Three hours Maximum : 75 marks 

PART A — (10  2 = 20 marks) 

Answer ALL the questions. 

1. What is export documentation? 

2. Give the meaning of export credit. 

3. What is duty drawback? 

4. What is agent’s allocation? 

5. State the meaning of marine insurance. 

6. What do you mean by insurance cover note? 

7. Give the meaning of export cargo. 

8. What is EXIM policy? 

9. What is Export Promotion Zone? 

10. What is central excise duty? 

Sub. Code 

32835/31735D3 
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PART B — (5  5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

11. (a) List out the standardized pre-shipment export 

documents. 

Or 

 (b) What are the various types of export credit? 

12. (a) List out the various transport documents required 

for Export. 

Or 

 (b) Trace out the export incentives under EXIM policy. 

13. (a) Highlight the benefit of EPCG schemes. 

Or 

 (b) Identify the role of special economic zones. 

14. (a) What are the documents required for EPCG license? 

Or 

 (b) Bring out the functions of 100% export oriented 

units. 

15. (a) Point out the procedure for availing export 

incentives. 

Or 

 (b) Trace out the services of Export credit and 

Guarantee. 
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PART C — (3  10 = 30 marks) 

Answer any THREE questions. 

16. Interpret the various documents required for shipment of 

cargo by air. 

17. Critically examine the documents required for Export. 

18. Explain the role and functions of Export Promotion 

Councils. 

19. Enumerate the procedure for availing credit insurance. 

20. Discuss the procedure for availing marine insurance 

claims. 

——————— 



  

D–2628      

DISTANCE EDUCATION 

COMMON FOR M.B.A./M.B.A. (INTERNATIONAL 

BUSINESS) DEGREE EXAMINATION, MAY 2026. 

Fourth Semester 

INTERNATIONAL MARKETING LOGISTICS  

(CBCS 2018 – 2019 / 2023 – 24 Academic Year Onwards) 

Time : Three hours Maximum : 75 marks 

PART A — (10  2 = 20 marks) 

Answer ALL the questions. 

1. Define Logistics. 

2. What is supply chain management? 

3. What is bill of lading? 

4. Give the meaning of tranchart. 

5. Define Demurrage. 

6. State the meaning of Mate receipt. 

7. What do you mean by port? 

8. What is containerization? 

9. Who is a freight brokers? 

10. What is loading in warehousing? 

Sub. Code 

32841/31741D1 
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PART B — (5  5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

11. (a) Highlight the objectives of Marketing Logistics 

System. 

Or 

 (b) Bring out the scope of Marketing Logistics System. 

12. (a) What are the characteristics of shipping transport? 

Or 

 (b) Highlight the merits of Demurrage. 

13. (a) Identify the various functions of freight brokers. 

Or 

 (b) Explain the different types of warehousing. 

14. (a) Trace out the rules prescribed by IATA TACT to 

regulate Air Transport. 

Or 

 (b) Bring out the various types of containers. 

15. (a) What are the functions of Inland Container Depots? 

Or 

 (b) Identify the various types of bill of lading. 

PART C — (3  10 = 30 marks) 

Answer any THREE questions. 

16. Interpret the problems and prospects of Air Transport. 

17. Elucidate the organisation and functions of Tranchart. 
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18. Enumerate the technological developments in ocean 

transportation. 

19. Discuss the problems and prospects of inland container 

depots. 

20. Explain the various types of ports. 

 

——————— 



  

D–2629      

DISTANCE EDUCATION 

COMMON FOR M.B.A./M.B.A. (International Business) 

DEGREE EXAMINATION, MAY 2026. 

Fourth Semester 

FOREIGN EXCHANGE MANAGEMENT  

(CBCS 2018 – 2019/2023-2024 Academic Year Onwards) 

Time : Three hours Maximum : 75 marks 

PART A — (10  2 = 20 marks) 

Answer ALL the questions. 

1. Define foreign exchange. 

2. What is the meaning of an inter-bank exchange rate? 

3. Define Interest Rate Parity theory. 

4. What is Nominal Effective Exchange Rate? 

5. Give any two types of forward exchange contracts. 

6. What is a call option in forex? 

7. What is exposure netting? 

8. Write a note on Currency Swap 

9. What is exchange risk hedging? 

10. What is NOSTRO account? 

Sub. Code 

32842/ 

31742D2 

 



D–2629 

 
  

2 

PART B — (5  5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

11. (a) Examine the significance Foreign exchange. 

Or 

 (b) Differentiate between direct and indirect quotations 

of exchange rates. 

12. (a) Explain the Purchasing Power Parity (PPP) theory 

of exchange rate determination. 

Or 

 (b) What are the Factors Affecting Forward Exchange 

Rates? 

13. (a) Who are the participants in the foreign exchange 

market? 

Or 

 (b) Identify the difference between a Put option and a 

Call option. 

14. (a) Explain the concept of Rupee Convertibility. 

Or 

 (b) Explain the various methods of managing economic 

exposure risk. 

15. (a) Explain T.T. rates and their significance in foreign 

exchange transactions. 

Or 

 (b) Bring out the Relationship between foreign 

exchange management and economic stability. 
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PART C — (3  10 = 30 marks) 

Answer any THREE questions. 

16. What are the important foreign exchange rate 

determinants? Describe briefly each of them. 

17. Describe the Features of Options Contracts. 

18. What are forward exchange contracts? Explain its types. 

19. Discuss the role of the Reserve Bank of India (RBI) in 

exchange rate management. 

20. Discuss the various forms of exchange control measures. 

———————— 



  

D–2630      

DISTANCE EDUCATION 

COMMON FOR M.B.A./M.B.A. (International Business) 

DEGREE EXAMINATION, MAY 2026. 

Fourth Semester 

MANAGEMENT STRATEGIES OF MNC’S  

(CBCS 2018 – 2019/2023 – 2024 Academic Year Onwards) 

Time : Three hours Maximum : 75 marks 

PART A — (10  2 = 20 marks) 

Answer ALL the questions. 

1. What is a Multinational Corporation? 

2. What are Corporate-Level Strategies? 

3. Mention two focus areas of strategic planning. 

4. What is Environmental Scanning? 

5. Define mergers. 

6. Point out any two features of American MNCs. 

7. What is a foreign subsidiary? 

8. What is competitive advantage? 

9. Give the meaning of operational-level strategies. 

10. What is strategic adaptation? 

Sub. Code 

32843/ 

31743D3 
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PART B — (5  5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

11. (a) Describe the process of internationalization. 

Or 

 (b) Bring out the emergence and growth of MNCs. 

12. (a) What is the importance of strategic alliances? 

Or 

 (b) What are the different patterns of mergers and 
acquisitions? 

13. (a) How SWOT analysis is important for MNCs? 

Or 

 (b) How does international business differ from MNCs? 

14. (a) Infer the significance of MNCs. 

Or 

 (b) Explain the social responsibilities of business. 

15. (a) Bring out the significance of international 
marketing environment. 

Or 

 (b) What are the problems from MNCs? 

PART C — (3  10 = 30 marks) 

Answer any THREE questions. 

16. Explain the various types of MNCs. 

17. Describe the advantages and disadvantages of 
international joint ventures. 
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18. What are the various types of organizational structures of 

MNCs? Explain it. 

19. How do MNCs strategically adapt to local conditions? 

Discuss with examples 

20. Discuss the role of international agencies in managing 

conflicts in MNCs. 

———————— 



  

D–2631      

DISTANCE EDUCATION 

COMMON FOR M.B.A./M.B.A. (International Business) 

DEGREE EXAMINATION, MAY 2026. 

Fourth Semester 

WTO-CONSTITUTIONS AND OPERATIONS  

(CBCS 2018 – 2019/2023 – 2024 Academic Year Onwards) 

Time : Three hours Maximum : 75 marks 

PART A — (10  2 = 20 marks) 

Answer ALL the questions. 

1. What do you mean by WTO? 

2. What is Technical Barriers to Trade? 

3. Give the meaning of tariff binding. 

4. What is agreement on agriculture? 

5. What is customs value? 

6. What is agreement on import licensing? 

7. What is DSS? 

8. Give the meaning of Patents. 

9. What is TRIMs? 

10. What is agreement on anti-dumping? 

Sub. Code 

32844/ 

31744D4 
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PART B — (5  5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

11. (a)  Highlight the various objectives of WTO. 

Or 

 (b) Point out the principles of WTO. 

12. (a) Explain agreement on subsidiaries and 

countervailing measures. 

Or 

 (b) Trace out the basic principles of trade in goods. 

13. (a) What are the various types of subsidies? 

Or 

 (b) Write a note on agreement on pre-shipment 

inspection. 

14. (a) Identify the scope of TRIPS. 

Or 

 (b) Trace alit the provisions governing agreement on 

Rules of origin. 

15. (a) What are the exceptional provisions of TRIMs? 

Or 

 (b) Write a note on agreement on TPRM. 
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PART C — (3  10 = 30 marks) 

Answer any THREE questions. 

16. Enumerate the organizational structure of WTO. 

17. Analyse the various technical barriers to trade. 

18. Interpret the various methods of variation of goods. 

19. Discuss the rules and procedural formalities governing 

dispute settlement System. 

20. Explain any ten services that come under the purview of 

GATS. 

———————— 



  

D–2632      

DISTANCE EDUCATION 

COMMON FOR M.B.A./M.B.A. (International Business) 

DEGREE EXAMINATION, MAY 2026. 

Fourth Semester 

MULTINATIONAL FINANCIAL MANAGEMENT 

(CBCS 2018-19/2023-24 Academic Year Onwards) 

Time : Three hours Maximum : 75 marks 

PART A — (10  2 = 20 marks) 

Answer ALL questions. 

1. What is mean by Multinational Financial Management? 

2. What is mean by Exchange rate? 

3. What is Capital Budgeting? 

4. What is meant by Foreign Direct Investment? 

5. State the meaning of Investment Portfolio. 

6. State the meaning of credit policy. 

7. What is mean by Investment Management? 

8. What is mean by cost of capital? 

9. Give the meaning of dividend policy. 

10. Tell the meaning of Cost of debt. 

Sub. Code 

32845/31745D5 
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PART B — (5  5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

11. (a) Examine the Strategies of FDI followed by the 

MNCs. 

Or 

 (b) Explain briefly the various kinds of risk. 

12. (a) What are the factors affecting the exchange rate? 

Or 

 (b) Infer objectives of Receivable management. 

13. (a) How to measurement and management of business 

risk? 

Or 

 (b) State the features of debenture financing. 

14. (a) Explain the various Sources of Short-term 

financing. 

Or 

 (b) Bring out the features of International financial 

market. 

15. (a) What is International Depository Receipt (IDR)? 

State it benefits. 

Or 

 (b) Trace out the features of sound capital structure. 
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PART C — (3  10 = 30 marks) 

Answer any THREE questions. 

16. Describe the need for Foreign Direct Investment by 

MNCs. 

17. Explain in detail the various International cash 

management techniques. 

18. Examine the factors determine of dividend policy of the 

company. 

19. Explain the types of International financial market. 

20. Analyse the Factors influencing working capital in 

Multinational Companies. 

———————— 



  

D–2633      

DISTANCE EDUCATION 

COMMON FOR M.B.A./M.B.A. (Banking and Finance) 

DEGREE EXAMINATION, MAY 2026. 

Third Semester 

BANKING LAW AND PRACTICE 

(CBCS 2018-19/2023-24 Academic Year Onwards) 

Time : Three hours Maximum : 75 marks 

PART A — (10  2 = 20 marks) 

Answer ALL questions. 

1. Define a customer.  

2. What is Foreign Bank? 

3. What is Fixed Deposit? 

4. What is Saving Account? 

5. Define a Partnership. 

6. What do you mean by Real Estate? 

7. What is Debts?  

8. What is Promissory Note? 

9. What is Doubt Crossing? 

10. Define a Agent. 

Sub. Code 

33033/31733N1 
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PART B — (5  5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

11. (a) Explain Briefly about the Duties of Bankers. 

Or 

 (b) Brief about the Structure of Scheduled Commercial 

Banks. 

12. (a) Write about the Operation of Opening and Closing 

of Accounts in banks. 

Or 

 (b) Explain about the Factors Determining Cash 

Reserves of Banks. 

13. (a) Write Short Notes about the Concepts of Recurring 

Deposits in Banks. 

Or 

 (b) Explain the Benefits of Borrowing in Banks. 

14. (a) Brief about the Concepts of Trustees and  

Co-operatives Societies. 

Or 

 (b) Mention out the Benefits of Crossing Cheques in 

Banks. 

15. (a) Explain the Responsibilities of Paying Banker on 

Crossed Cheques. 

Or 

 (b) Explain the Features of Promissory Note. 
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PART C — (3  10 = 30 marks) 

Answer any THREE questions. 

16. Describe about the Functions of Commercial Banks. 

17. Enumerate about the Banker Rights on General Lien, Set 

Off, Appropriation. 

18. Elaborate about the Different Types of Securities. 

19. Briefly Explain about the Documentation of Borrowers in 

Banks. 

20. Explain the types of Crossing in Cheques. 

———————— 



  

D–2634      

DISTANCE EDUCATION 

COMMON FOR M.B.A./M.B.A. (Banking and Finance) 

DEGREE EXAMINATION, MAY 2026. 

Third Semester 

CENTRAL BANKING AND MONETARY MANAGEMENT  

(CBCS 2018 – 2019 / 2023 – 24 Academic Year Onwards) 

Time : Three hours Maximum : 75 marks 

PART A — (10  2 = 20 marks) 

Answer ALL questions. 

1. What is Money Market?  

2. Who is Agent? 

3. What is Cash Reserve Ratio? 

4. What is Central Bank? 

5. What is Liquid Asset? 

6. Mention any two points of Reserves in Bank? 

7. What is Bank Rate? 

8. What is Industrial Finance? 

9. What is Neutrality of money? 

10. What is Export Credit? 

Sub. Code 

33034/31734N2 
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PART B — (5  5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

11. (a) Explain the Characteristics of Central Bank. 

Or 

 (b) Explain the importance of Money Market. 

12. (a) Explain the Demerits of Open Market Operations. 

Or 

 (b) Write Short Notes about the Exchange Rate 

Stability on Monetary Policy. 

13. (a) Explain the Inspection of Banks from Reserve Bank 

of India. 

Or 

 (b) Explain about the Concepts of Training of Banking 

Personnel. 

14. (a) Explain the Exchange Control on Reserve Bank of 

India. 

Or 

 (b) Explain the Directives of Reserve Bank of India 

Regulation. 

15. (a) Explain the Concepts of Custodian of the Nation’s 

Foreign Exchange Reserves. 

Or 

 (b) Mention out the demerits of Credit Control on Open 

Market Operation. 
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PART C — (3  10 = 30 marks) 

Answer any THREE questions. 

16. Enumerate about the Instruments of Money Markets. 

17. Elaborate about the Concepts of Qualitative Weapons of 

Credit Control. 

18. Describe about the Licensing and Regulations of Reserve 

Bank of India. 

19. Explain the Reserve Bank of India Instruments of 

General Credit Control. 

20. Estimate the Composition of the Money Market. 

 

——————— 



  

D–2635      

DISTANCE EDUCATION 

COMMON FOR M.B.A./M.B.A. (Banking and Finance) 

DEGREE EXAMINATION, MAY 2026. 

Third Semester 

INTERNATIONAL BANKING AND FOREIGN EXCHANGE 

(CBCS 2018–19/2023-24 Academic Year Onwards) 

Time : Three hours Maximum : 75 marks 

PART A — (10  2 = 20 marks) 

Answer ALL the questions. 

1. What is Vostro Account? 

2. What is Foreign Currencies? 

3. What is Letter of Credit? 

4. Define a International Trade. 

5. What is Export Incentive? 

6. What is Export Credit Guarantee Corporation of India? 

7. What is Pass Book? 

8. What is Export and Import Bank? 

9. What is Excises Rebate? 

10. What is consignment Export Policy? 

Sub. Code 

33035/31735N3 
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PART B — (5  5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

11. (a) Explain the Scope of Foreign Currency Account. 

Or 

 (b) Explain the Cause of Fluctuations in Exchange 

Rate. 

12. (a) Explain the Recent Trend in Foreign Trade Policy. 

Or 

 (b) Explain the Advantages of Letter of Credit. 

13. (a) Brief about the Uniform Customs and Practice for 

Documentary Credit on Export. 

Or 

 (b) Explain about the Packing Credit Advance in 

Foreign Trade. 

14. (a) Write Short Notes about the Deferred Payment 

Imports. 

Or 

 (b) Explain the importance of Consignment Export 

Policy. 

15. (a) Explain about the Full Convertibility of Currency 

Rates. 

Or 

 (b) Mention out the importance of EXIM Bank. 
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PART C — (3  10 = 30 marks) 

Answer any THREE questions. 

16. Explain about the Function of Foreign Exchange. 

17. Elaborate the Methods of Exchange Control Regulations 

relating to Exports and Imports. 

18. Describe the Type of Letter of Credit. 

19. Enumerate the Difference Policy on Export Credit 

Guarantee Corporation of India. 

20. Briefly Explain about the tending to Foreign Government 

in EXIM Bank. 

———————— 



  

D–2636      

DISTANCE EDUCATION 

Common for M.B.A./M.B.A. (Banking and Finance) DEGREE 

EXAMINATION, MAY 2026. 

Fourth Semester 

COMPUTER AND BANKING 

(CBCS 2018 – 2019/2023-2024 Academic Year Onwards) 

Time : Three hours Maximum : 75 marks 

PART A — (10  2 = 20 marks) 

Answer ALL the questions. 

1. What is a computer? 

2. Mention two functions of computers in banks. 

3. Define decimal and binary number systems. 

4. What is data processing cycle? 

5. Name any two input devices. 

6. Define operating system. 

7. Write two characteristics of computer networks. 

8. What is LAN? 

9. What is Electronic Fund Transfer (EFT)? 

10. Define fire wall in banking security. 

Sub. Code 

33041/31741N1 
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PART B — (5  5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

11. (a) Explain the characteristics and functions of a 

computer. 

Or 

 (b) Discuss the generations of computers with 

examples. 

12. (a) Describe the binary, octal, and hexadecimal 

systems. 

Or 

 (b) Explain the concept of data representation and 

conversion with examples. 

13. (a) Explain the major hardware components in a 

banking environment. 

Or 

 (b) Differentiate between system software and 

application software with examples. 

14. (a) Discuss the different types of networks used in 

banks. 

Or 

 (b) Explain the role of core banking and inter-branch 

reconciliation. 

15. (a) Write a short note on Internet Banking and Mobile 

Banking. 

 Or  

 (b) Discuss the causes of cyber threats in banks and 

preventive measures. 
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PART C — (3  10 = 30 marks) 

Answer any THREE questions. 

16. Explain how the evolution of computers has influenced 

digital banking operations in India. 

17. Demonstrate the steps involved in converting decimal 

numbers to binary, octal, and hexadecimal with real-life 

banking examples. 

18. Discuss the importance of memory, storage, and 

peripheral devices in ATM operations and branch 

computerization. 

19. Examine the role of computer networks in enabling core 

banking, fund transfers, and branch integration. 

20. Evaluate the impact of cyber security threats on mobile 

and internet banking, and suggest measures to safeguard 

customer data. 

———————— 



  

D–2637     

DISTANCE EDUCATION 

COMMON FOR M.B.A./M.B.A. (Banking and Finance) 

DEGREE EXAMINATION, MAY 2026. 

Fourth Semester 

INVESTMENT ANALYSIS AND PORTFOLIO 

MANAGEMENT 

 (CBCS 2018 – 2019/2023 – 24 Academic Year Onwards) 

Time : Three hours Maximum : 75 marks 

PART A — (10  2 = 20 marks) 

Answer ALL the questions. 

1. Define Investment according to its financial concept. 

2. Differentiate between investment and speculation in two 

key points. 

3. List two examples of fixed-income securities. 

4. Define Return on Investment (ROI). 

5. Distinguish between systematic and unsystematic risk. 

6. State the primary objective of Fundamental Analysis. 

7. What is the core assumption of Technical Analysis? 

8. What does a moving average indicate in stock chart 

analysis? 

Sub. Code 

33042/ 

31742N2 
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9. Define the Efficient Frontier in the context of Markowitz 

diversification. 

10. What does the Security Market Line (SML) represent? 

PART B — (5  5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

11. (a) Discuss the primary goals of investment and how 

they differ between personal and institutional 

investors. 

Or 

 (b) Explain the risk—return trade-off with the help of a 

hypothetical investment scenario. 

12. (a) Explain how derivative instruments (options, swaps, 

forwards, futures) are used for hedging or 

speculation. 

Or 

 (b) How do you compute the return of a portfolio? 

Explain with a hypothetical two-asset portfolio. 

13. (a) Describe how bond valuation is carried out, 

mentioning key determinants. 

Or 

 (b) Explain moving-average technical analysis and its 

application in market timing. 

14. (a) What are the main components of fundamental 

analysis? 

Or 

 (b) What are risk-return indifference curves, and how 

are they used in portfolio selection? 
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15. (a) Compare fundamental analysis and technical 

analysis. 

Or 

 (b) Describe the two-factor model and outline how the 

Lagrange multiplier method is applied in portfolio 

optimization. 

PART C — (3  10 = 30 marks) 

Answer any THREE questions. 

16. Explain how to construct an optimal risky portfolio from 

two assets. 

17. Give a dataset of market returns and individual asset 

beta, calculate expected return and plot the 

corresponding Security Market Line. 

18. Discuss the Random-Walk Theory and its implications for 

technical analysis. 

19. How can you tell if your investment portfolio did a good 

job? Show how to use three different tools to measure its 

performance. 

20. Compare and contrast the constant mix and constant 

proportion portfolio insurance (CPPI) strategies for 

portfolio revision. 

———————— 



  

D–2638      

 

DISTANCE EDUCATION 

(Common for: M.B.A./M.B.A.(Banking and Finance)&  

M.B.A (FM) DEGREE EXAMINATION, MAY 2026. 

Fourth Semester 

PROJECT FINANCE 

(CBCS 2018 – 2019 AY Onwards /2023-24 AY/CY 2024 to  

CY 2025/AY 2025-26) 

Time : Three hours Maximum : 75 marks 

PART A — (10  2 = 20 marks) 

Answer ALL the questions. 

1. Briefly explain the purpose of technical appraisal in 

project formation. 

2. List two common types of project evaluation. 

3. What is meant by internal generation of funds for a 

project? 

4. What is Venture Capital financing? 

5. What is meant by fixed capital in project finance? 

6. What is meant by Capital gearing? 

7. What is the first stage in the process of lending for a 

project? 

8. Why is safeguards against pollution important in project 

appraisal? 

Sub. Code 

33043/357443/ 

31743N3/31743C3 
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9. What is meant by estimation of demand-supply 

 gap in commercial appraisal? 

10. What does the Debt Equity Ratio indicate in financial 

appraisal?  

PART B — (5  5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

11. (a) Explain the role of NPV and IRR in the financial 

appraisal of a project. 

Or 

 (b) Explain the importance of technical appraisal stage 

in the project cycle. 

12. (a) Elaborate on the stages of project implementation. 

Or 

 (b) Explain in detail any five sources of finance for a 

project from the list  provided in the unit 

13. (a) Describe any five financial evaluation tools used in 

project appraisal. 

Or 

 (b)  What is meant by internal rate of return and how is 

it useful? 

14. (a) What is social cost benefit analysis? Explain with an 

example. 

Or 

 (b) Briefly explain the significance of social rate of 

return. 
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15. (a) What are the methods used in project monitoring? 

 Or  

 (b) Explain the recovery mechanism in project finance. 

PART C — (3  10 = 30 marks) 

Answer any THREE questions. 

16. Discuss the critical factors determining the fixed capital 

requirements of a project. 

17. Explain the process of financing a project. covering the 

estimation of capital requirements. 

18. Discuss in detail the various appraisal techniques used in 

project finance, focusing on the evaluation of technical 

aspects. 

19. Discuss the concept of industrial sickness, its warning 

signals, and causes.  

20. Discuss the contribution of a project to employment 

generation and government revenue as part of economic 

appraisal. 

———————— 



  

D–2639      

DISTANCE EDUCATION 

COMMON FOR M.B.A./M.B.A. (Banking and Finance) 
DEGREE EXAMINATION, MAY 2026. 

Fourth Semester 

MUTUAL FUND MANAGEMENT 

 (CBCS 2018 – 2019/2023 – 24 Academic Year Onwards) 

Time : Three hours Maximum : 75 marks 

PART A — (10 × 2 = 20 marks) 

Answer ALL the questions. 

1. What is an open-ended mutual fund? 

2. Mention two types of equity mutual funds. 

3. List two portfolio management strategies. 

4. Define a closed-ended scheme. 

5. What is the role of custodians? 

6. Who regulates mutual funds in India? 

7. Give two points on NAV valuation. 

8. Write two functions of SEBI in mutual fund regulation. 

9. State two schemes from private sector mutual funds. 

10. What is meant by liberalized mutual fund environment. 

Sub. Code 
33044/ 

31744N4 
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PART B — (5 × 5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

11. (a) Distinguish between equity funds and balanced 
funds based on their objectives. 

Or 

 (b) Examine the classification of mutual funds based on 
operational structure. 

12. (a) Summarize the key functions and composition of an 
Asset Management Company. 

Or 

 (b) State the roles assigned to sponsors and custodians 
within mutual fund organizations. 

13. (a) Describe the steps involved in mutual fund scheme 
development and marketing. 

Or 

 (b) Discuss the portfolio strategies adopted for 
optimizing mutual fund returns. 

14. (a) Outline the compliance requirements for accounting 
and disclosure in mutual funds. 

Or 

 (b) Discuss the mechanism of NAV pricing and unit 
allocation in fund management. 

15. (a) Trace the evolution and challenges of UTI’s 
performance in India. 

Or 

 (b) Analyze the effectiveness of liberalization on the 
performance of private mutual funds. 
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PART C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

16. Discuss in detail the genesis, types and benefits of mutual 
funds. 

17. Explain the roles of Sponsors, Trustees, Custodians, and 
AMC in mutual fund organization. 

18. Analyze the operational process of mutual funds in India. 

19. Examine the regulatory framework of mutual funds in 
India including SEBI and AMFI norms. 

20. Evaluate the growth and performance of private and 
public sector mutual funds in the liberalized economy. 

 

–––——————— 



  

D–2640      

DISTANCE EDUCATION 

(Common for: M.B.A./M.B.A.(Banking and Finance) DEGREE 

EXAMINATION, MAY 2026. 

Fourth Semester 

MERCHANT BANKING 

(CBCS 2018 – 2019/2023-24 Academic Year Onwards) 

Time : Three hours Maximum : 75 marks 

PART A — (10  2 = 20 marks) 

Answer ALL the questions. 

1. What is merchant banking? 

2. Mention two project counselling services offered by 

merchant bankers. 

3. Define equity and preference shares. 

4. What do you mean by underwriting in merchant banking? 

5. State any two functions of a portfolio manager. 

6. Mention any two purposes of mergers. 

7. Define mutual funds. 

8. List two types of factoring. 

9. Name two categories of merchant bankers as per SEBI. 

10. Mention any two functions of stock exchanges in India. 

Sub. Code 

33045/31745N5 
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PART B — (5  5 = 25 marks) 

Answer ALL the questions, choosing either (a) or (b). 

11. (a) Outline the evolution and functions of merchant 

banking in India. 

Or 

 (b) Examine the role of merchant bankers in project 

counselling and loan syndication. 

12. (a) Differentiate between equity shares and debentures. 

Or 

 (b) Discuss the changing structure of the Indian capital 

market and its impact on corporate securities. 

13. (a) Explain the stages involved in the marketing of 

corporate securities. 

Or 

 (b) What are the key post-issue activities handled by 

merchant bankers? 

14. (a) Assess the Indian regulatory framework governing 

mergers and acquisitions. 

Or 

 (b) Discuss the functions and risk approaches of 

portfolio management in merchant banking. 

15. (a) Explain the classification of mutual funds and their 

advantages. 

 Or  

 (b) Discuss the concept and mechanism of factoring in 

merchant banking. 
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PART C — (3  10 = 30 marks) 

Answer any THREE questions. 

16. Analyze the various activities performed by a merchant 

banker in India. 

17. Examine the key capital issue—related functions 

undertaken by a lead manager. 

18. Describe the entire lifecycle of a public issue—from pre-

issue to listing. 

19. Discuss the purpose, types, and recent trends of mergers 

and acquisitions in India. 

20. Elaborate on the structure and working of venture capital 

in India. 

———————— 



  

D–2641      

DISTANCE EDUCATION 

COMMON FOR M.B.A./M.B.A. (Corporate Secretaryship) 

DEGREE EXAMINATION, MAY 2026. 

Third Semester 

LABOUR AND INDUSTRIAL LAWS 

(CBCS 2018 – 2019 / 2023 – 24 Academic Year Onwards) 

Time : Three hours Maximum : 75 marks 

PART A — (10  2 = 20 marks) 

Answer ALL questions. 

1. Who is an ―Occupier‖? 

2. What is meant by ―Retrenchment‖? 

3. Mention any two penalties for non-compliance with the 

Factories Act, 1948. 

4. Define ―Industrial Dispute‖. 

5. What is ―Layoff’? 

6. What is meant by ―Basic Wages‖? 

7. Define ―Available Surplus‖. 

8. What is ―Customary Bonus‖? 

9. What is ―Lockout‖? 

10. What is ―Registered Trade Union‖? 

Sub. Code 

33133/31733E1 
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PART B — (5  5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

11. (a) Discuss the welfare measures provided for workers 

under the Factories Act, 1948. 

Or 

 (b) Discuss the method of calculating wages for 

compensation. 

12. (a) Explain the powers and duties of conciliation 

officers. 

Or 

 (b) Explain the importance of medical examination in 

workmen’s compensation cases. 

13. (a) Discuss the provisions relating to contributions 

under the ESI Act, 1948. 

Or 

 (b) Explain the procedure for settlement of disputes and 

claims under the ESI Act. 

14. (a) Explain the provisions relating to transfer of 

accounts when an employee changes jobs. 

Or 

 (b) Discuss the different schemes (EPF, BPS, EDLI) 

covered under the EPF & MP Act, 1952. 

15. (a) Discuss the conditions under which gratuity can be 

forfeited. 

Or 

 (b) Discuss the permissible deductions from bonus 

payable to employees. 
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PART C — (3  10 = 30 marks) 

Answer any THREE questions. 

16. Critically analyze the provisions relating to working 

hours, overtime, and leave under the Factories Act, 1948. 

17. Discuss the procedure for review and appeal in cases of 

workmen’s compensation. 

18. Evaluate the benefits available to employees under the 

Employees’ State Insurance Scheme. 

19. Enumerate the role of Inspectors in enforcing compliance 

under the ESI Act. 

20. Examine the powers of the court under the EPF Act, 

1952. 

———————— 



  

D–2642      

DISTANCE EDUCATION 

COMMON FOR M.B.A./M.B.A.  

(Corporate Secretaryship) DEGREE  

EXAMINATION, MAY 2026. 

Third Semester 

SECURITIES LAWS AND FINANCIAL MARKETS  

(CBCS 2018 – 2019 / 2023 – 24 Academic Year Onwards) 

Time : Three hours Maximum : 75 marks 

PART A — (10  2 = 20 marks) 

Answer ALL questions. 

1. What is Financial System? 

2. What is Money Market? 

3. What is Preference Shares? 

4. What is ADR? 

5. What is Treasury Bills? 

6. What is Credit Rating? 

7. What is Secondary Market? 

8. Who are Portfolio Managers? 

9. Define Stock Exchange. 

10. What is Mutual Fund? 

Sub. Code 

33134/31734E2 
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PART B — (5  5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

11. (a) Describe the key functions performed by a financial 

system. 

Or 

 (b) Discuss the challenges faced by the Indian financial 

system today. 

12. (a) Bring out the significance of capital market. 

Or 

 (b) State the role and functions of depository. 

13. (a) What are financial instruments? 

Or 

 (b) Describe the significance of primary market. 

14. (a) State the functions of stock exchange. 

Or 

 (b) What are the various agencies involved in primary 

market? 

15. (a) Mention the role of merchant banker in SEBI. 

Or 

 (b) State the rules and regulations framed by SEBI for 

underwriter. 
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PART C — (3  10 = 30 marks) 

Answer any THREE questions. 

16. List and briefly describe the main constituents of a 

financial system. 

17. Explain the role and powers of SEBI. 

18. Enumerate the regulatory framework of credit rating 

agencies in India. 

19. Classify the various kinds of secondary market 

intermediaries. 

20. Elucidate the SEBI and RBI regulations for mutual 

funds. 

 

———————— 



 

  

D–2643      

DISTANCE EDUCATION 

COMMON FOR M.B.A./M.B.A. (Corporate Secretaryship) 

DEGREE EXAMINATION, MAY 2026. 

Third Semester 

INDIRECT TAXES  

(CBCS 2018 – 2019 / 2023 – 24 Academic Year Onwards) 

Time : Three hours Maximum : 75 marks 

PART A — (10  2 = 20 marks) 

Answer ALL questions. 

1. What is Indirect Taxation? 

2. What is meant by Central Excise? 

3. What are Excisable Goods? 

4. Define Customs Duty. 

5. What is Rate of Tax? 

6. What is meant by MODVAT? 

7. What is Service Tax? 

8. What is Inter State Sale? 

9. Define CST. 

10. What is Penultimate Sale? 

Sub. Code 

33135/31735E3 
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PART B — (5  5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

11. (a) State the merits of indirect taxation. 

Or 

 (b) Describe the nature of levy of excise duty. 

12. (a) Discuss the essentials in valuation of excisable 

goods. 

Or 

 (b) What are the objectives of sales tax laws? 

13. (a) State the advantages of value added tax in India. 

Or 

 (b) List out the objectives of customs laws. 

14. (a) Classify the types of customs duty. 

Or 

 (b) Describe about the warehousing of goods. 

15. (a) Write about the levy and collection of CST. 

Or 

 (b) Discuss the role of resignation of dealers in 

penultimate sale. 

PART C — (3  10 = 30 marks) 

Answer any THREE questions. 

16. Enumerate the role of indirect taxation. 

17. Briefly explain the method of availing CENVAT benefit. 
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18. Critically examine the tax planning in excise and service 

tax. 

19. Elucidate the special business for detection and 

prevention of illegal import and export. 

20. Discuss the various forms used in CST Act. 

 

——————— 



  

D–2644      

DISTANCE EDUCATION 

COMMON FOR M.B.A./ 

M.B.A. (CORPORATE SECRETARYSHIP) DEGREE 

EXAMINATION, MAY 2026. 

Fourth Semester 

COMPANY SECRETARIAL PRACTICE 

(CBCS 2018 – 2019 / 2023 – 2024 Academic Year Onwards) 

Time : Three hours Maximum : 75 marks 

PART A — (10  2 = 20 marks) 

Answer ALL questions. 

1. Define a Private Limited Company. 

2. What is meant by Conversion of Companies? 

3. State any two specimen resolutions used in incorporation. 

4. Who is a Manager? 

5. Define Company Meetings. 

6. What is meant by Sole Selling Agent? 

7. What do you mean by Director’s Responsibility 

Statement? 

8. What is a Compliance Certificate? 

9. What is meant by Winding Up? 

10. Who is a Member? 

Sub. Code 

33141/31741E1 
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PART B — (5  5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

11. (a) Explain the procedure for incorporation of a Public 

Company. 

Or 

 (b) Describe the issue of Certificate of Incorporation 

and Commencement of Business. 

12. (a) Write short notes on Transfer and Transmission of 

Shares. 

Or 

 (b) Explain the process of Forfeiture of Shares with 

specimen resolutions. 

13. (a) Discuss the appointment and removal of Directors. 

Or 

 (b) Describe the procedures for conducting Board 

Meetings. 

14. (a) Explain the Director’s Responsibility Statement and 

its importance. 

Or 

 (b) Write short notes on Preparation of Profit and Loss 

Account. 

15. (a) What are the statutory registers and returns? 

Or 

 (b) Explain the compulsory winding up by court. 
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PART C — (3  10 = 30 marks) 

Answer any THREE questions. 

16. Explain the steps involved in the Conversion of a Private 

Company into a Public Company. 

17. Discuss the procedures relating to Transfer and 

Transmission of Shares, including checklists and 

specimen resolutions. 

18. Elaborate on the appointment, re-appointment, and 

removal of Directors, Managers, and Whole-time 

Directors. 

19. Explain the Preparation of Balance Sheet and Profit & 

Loss Account highlighting Auditor’s and Director’s 

Report. 

20. Describe the various modes of Winding Up of a Company. 

 

—————— 



  

D–2645      

DISTANCE EDUCATION 

COMMON FOR M.B.A./M.B.A. (Corporate Secretaryship) 

DEGREE EXAMINATION, MAY 2026. 

Fourth Semester 

CORPORATE RESTRUCTURING : LAW AND PRACTICE  

(CBCS 2018 – 2019 / 2023 – 24  Academic Year Onwards) 

Time : Three hours Maximum : 75 marks 

PART A — (10  2 = 20 marks) 

Answer ALL questions. 

1. Define Corporate Restructuring.  

2. What is Takeover? 

3. Write two advantages of Amalgamation. 

4. What is friendly Takeover? 

5. Who is an acquirer? 

6. What is Bailout Takeover? 

7. What is a post-merger? 

8. List the modes of reduction of share capital. 

9. Write the immovable property? 

10. Mention key factors for measuring. 

Sub. Code 

33142/31742E2 
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PART B — (5  5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

11. (a) Distinguish between strategic planning and 

strategic implementation. 

Or 

 (b) Write the legal procedure for merger and 

acquisition. 

12. (a) What is difference between merger and acquisition? 

Or 

 (b) What are the types of Demergers? 

13. (a) State the salient features of the reverse merger U/s 

72A of the companies Act. 

Or 

 (b) What are the factors relevant for post merger 

evaluation? 

14. (a) What are the government guidelines followed post 

merger? 

Or 

 (b) What are the objectives of buy back of shares? 

15. (a) State the economic aspects of demergers. 

Or 

 (b) What are the tax relief of merger and acquisition? 
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PART C — (3  10 = 30 marks) 

Answer any THREE questions. 

16. Explain the role of professionals in the process of 

Corporate Restructuring. 

17. Explain the types of takeovers and its advantages and 

limitations. 

18. What are the tax advantages of mergers? 

19. What are the different alternatives available to a public 

company for buy-back? 

20. National scenario on corporate restructuring-Justify. 

———————— 



  

D–2646      

DISTANCE EDUCATION 

Common for M.B.A./M.B.A. (Corporate Secretaryship) 

DEGREE EXAMINATION, MAY 2026. 

Fourth Semester 

DRAFTING AND CONVEYANCING  

(CBCS 2018 – 2019/2023 – 2024 Academic Year Onwards) 

Time : Three hours Maximum : 75 marks 

PART A — (10  2 = 20 marks) 

Answer ALL questions. 

1. Define Drafting.  

2. What are the general principles of conveyancing? 

3. Under what circumstances can an employee be 

suspended? 

4. Name two essential clauses in a mortgage deed. 

5. Highlight how does a charge differ from a mortgage? 

6. Define a trademark. 

7. How is an application different from a petition? 

8. Name two types of appellate authorities in India. 

9. When does a revocable authority become irrevocable? 

10. What are the legal consequences of granting particular 

authority? 

Sub. Code 

33143/ 
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PART B — (5  5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

11. (a)  Discuss the rules for drafting. 

Or 

 (b)  Explain the basic requirements of deeds of 

transfers. 

12. (a)  Discuss about the mortgage by deposit of title deeds. 

Or 

 (b)  Explain the memorandum of pledge of movables. 

13. (a)  Interpret about the charge sheets. 

Or 

 (b)  Explain the deed of assignment business debts. 

14. (a)  Compare trademarks and copyrights. 

Or 

 (b)  Explain about the appellate authorities under 

taxation. 

15. (a)  Analyze about deeds of power of attorney. 

Or 

 (b)  Explain about the special leave petition. 

PART C — (3  10 = 30 marks) 

Answer any THREE questions. 

16. Explain about the Habendum and Testimonium. 

17. Compare Collaboration agreement and arbitration 

agreement. 
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18. Interpret about the deeds of floating charges. 

19. How is a business debt transferred through legal 

drafting? 

20. Contrast about the drafting of applications and petitions 

to public financial institution.  

———————— 



 

  

D–2647      

DISTANCE EDUCATION 

COMMON FOR M.B.A./M.B.A. (Corporate Secretaryship) 

DEGREE EXAMINATION, MAY 2026. 

Fourth Semester 

ECONOMIC LEGISLATIONS 

(CBCS 2018 – 19/2023 – 24 Academic Year Onwards) 

Time : Three hours Maximum : 75 marks 

PART A — (10  2 = 20 marks) 

Answer ALL the questions. 

1. What is Industrial Policy? 

2. What is Substantial Expansion? 

3. What is SSI? 

4. What is Competition Law? 

5. What is FERA? 

6. What is Air Pollution? 

7. What is an Occupier? 

8. What is Penalties? 

9. Define Consumer. 

10. What is Environment Audit? 

Sub. Code 

33144/ 

31744E4 
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PART B — (5  5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

11. (a) Discuss the government’s policy for setting up Small 

Scale Industries (SSI). 

Or 

 (b) Describe the current industrial policy in India. 

12. (a) What are the criteria for classifying a unit as an 

ancillary industry? 

Or 

 (b) What powers does the CCI have to grant interim 

relief? 

13. (a) Define ―anti-competitive agreements‖ under the 

Competition Act, 2002. 

Or 

 (b) What are the duties of the Director-General under 

the Competition Act? 

14. (a) Define ―authorized person‖ and ―capital account 

transaction‖ under FEMA 

Or 

 (b) What are the key objectives of the Foreign Exchange 

Management Act 1999? 

15. (a) What are the salient features of the Air (Prevention 

and Control of Pollution) Act, 1981? 

Or 

 (b) Describe the step-by-step procedure for obtaining 

environmental clearances for industrial projects. 
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PART C — (3  10 = 30 marks) 

Answer any THREE questions. 

16. Explain the procedure for registration and licensing of 

industrial undertakings under IDRA. 

17. Describe the procedure for inquiry into combinations by 

the Competition commission 

18. Explain the RBI guidelines for the realization and 

repatriation of foreign exchange from exports. 

19. Describe the structure and functions of the Central 

Pollution Control Board (CPCB) under the Water Act, 

1974. 

20. Enumerate the legal and regulatory framework for 

environmental protection in India 

———————— 



 

  

D–2648      

DISTANCE EDUCATION 

Common for M.B.A./M.B.A. (Corporate Secretaryship) 

DEGREE EXAMINATION, MAY 2026. 

Fourth Semester 

SECRETARIAL AND MANAGEMENT AUDIT 

(CBCS 2018 – 19/2023 – 24 Academic Year Onwards) 

Time : Three hours Maximum : 75 marks 

PART A — (10  2 = 20 marks) 

Answer ALL the questions. 

1. What is Secretarial Audit? 

2. Who is a Company Secretary? 

3. What is Code of Conduct? 

4. What is Secretarial Standard? 

5. What is Compliance Certificate? 

6. Define Securities. 

7. What is Management Audit? 

8. What is Cost Audit Report? 

9. What is meant by Appraisal of Management? 

10. What is Professional Misconduct? 

Sub. Code 

33145/ 

31745E5 
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PART B — (5  5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

11. (a) State the concept of self regulatory administration. 

Or 

 (b) Describe the periodicity and format for secretarial 

audit report 

12. (a) Discuss the powers of secretarial auditor. 

Or 

 (b) Explain the documents to be prepared in connection 

with search and status report. 

13. (a) List out the scope of securities audit 

Or 

 (b) Explain the provisions relating to issue and transfer 

of securities. 

14. (a) State the contents of Compliance Certificate Rules, 

2001. 

Or 

 (b) Write the significance of systems audit 

15. (a) State the nature of management audit. 

Or 

 (b) Explain differences between cost audit and financial 

audit. 
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PART C — (3  10 = 30 marks) 

Answer any THREE questions. 

16. Discuss the emerging areas of practice for practicing 

company secretaries. 

17. Enumerate the covenants of loan agreements entered into 

with financial institutions. 

18. Briefly explain the secretarial standards and compliance 

certificate. 

19. Describe the liabilities of a cost auditor 

20. Explain the checklist for conducting securities audit. 

———————— 



  

D–2649      

DISTANCE EDUCATION 

Common for M.B.A./M.B.A. (Project Management) DEGREE 

EXAMINATION, MAY 2026. 

Third Semester 

PROJECT FORMULATION AND APPRAISAL 

(CBCS 2018 – 2019/2023 – 2024 Academic Year Onwards) 

Time : Three hours Maximum : 75 marks 

PART A — (10  2 = 20 marks) 

Answer ALL questions. 

1. Define economic planning and mention its two key 

features. 

2. State one major difference between industrial and 

agricultural sector development. 

3. What is a project? Mention any two features of a project. 

4. List any two types of projects under project classification. 

5. State the significance of the project life cycle. 

6. Mention any two basic criteria for screening project ideas. 

7. Write two stages involved in project formulation. 

Sub. Code 

33233/ 

31733F1 
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8. Mention the first two steps in identifying a project 

problem. 

9. Give one technical and one commercial aspect considered 

in a project. 

10. Mention one objective of financial appraisal and one of 

managerial appraisal. 

PART B — (5  5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

11. (a) Explain the need and importance of economic 

planning in the globalization era. 

Or 

 (b) Describe the nature of economic planning with 

suitable examples. 

12. (a) Discuss the role of the agricultural sector in 

economic and project development. 

Or 

 (b) Examine the importance of the educational sector in 

National Development. 

13. (a) Define a project and explain its major features. 

Or 

 (b) Classify different types of projects. 

14. (a) Describe the stages of a project life cycle. 

Or 

 (b) Write notes on the BOO models of privatization 

with its benefits and limitations. 
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15. (a) What are the components of a detailed project 

report? 

Or 

 (b) What is a feasibility study? Discuss its components 

and the need for feasibility reporting. 

PART C — (3  10 = 30 marks) 

Answer any THREE questions. 

16. Highlights the features and significance of overseas and 

turnkey projects with suitable examples. 

17. Evaluate the approaches to privatization projects, 

including BOOM, BOT, BOO, and BOOT models. 

18. Explain the methods of scouting and screening project 

ideas and outline the basic criteria for selecting the best 

project opportunities. 

19. How does political stability and contribution to 

government revenue impact project feasibility? 

20. Enumerate the importance in project report preparation. 

———————— 



  

D–2650      

DISTANCE EDUCATION 

Common for M.B.A./M.B.A. (Project Management) DEGREE 

EXAMINATION, MAY 2026. 

Third Semester 

PROJECT SUPPORT SYSTEM 

(CBCS 2018 – 2019/2023 – 2024 Academic Year Onwards) 

Time : Three hours Maximum : 75 marks 

PART A — (10  2 = 20 marks) 

Answer ALL questions. 

1. Mention any two types of project supporting facilities 

available for entrepreneurs. 

2. What is the role of the Department of Science and 

Technology in supporting projects? 

3. Define market positioning in the context of project 

marketing. 

4. Name any two Export Trade Promotion Councils that 

support Indian exports. 

5. What is the significance of setting quality standards in a 

manufacturing project? 

6. What is meant by ―appropriate technology‖ in project 

development? 

7. What are the functions of SIDBI in financing small-scale 

industries? 

Sub. Code 

33234/ 
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8. Name any two international financial institutions that 

support project financing. 

9. What is the purpose of awareness training for 

entrepreneurs? 

10. Mention any two ways in which NGOs promote 

sustainable entrepreneurship. 

PART B — (5  5 = 25 marks)  

Answer ALL questions, choosing either (a) or (b). 

11. (a) Explain the nature and types of project supporting 

facilities available for entrepreneurs. 

Or 

 (b) Discuss the role of the Department of Planning and 

Programme Implementation in project support. 

12. (a) Describe the institutional marketing support 

provided by NSIC and STC to small industries. 

Or 

 (b) Explain the steps involved in the marketing process 

for a new project. 

13. (a) Explain the importance of pollution control and 

effluent treatment in industrial project planning. 

Or 

 (b) Write a note on the role of CSIR and ITCOT in 

providing technical support to entrepreneurs. 
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14. (a) Explain the role of SIDBI and NABARD in 

financing small and rural enterprises.  

Or 

 (b) What are the various means of financing a project? 

Explain with examples.  

15. (a) What is the role of the Centre for Entrepreneurship 

Development in promoting entrepreneurship?  

Or 

 (b) Describe the training and consultancy support 

provided by DIC and SISI to small entrepreneurs. 

PART C — (3  10 = 30 marks) 

Answer any THREE questions. 

16. Geetha, a first-generation entrepreneur is planning to 

start a manufacturing unit in Tamil Nadu but is 

unfamiliar with the support systems available. Discuss 

the need for project support systems in this context and 

explain how government departments can assist her in 

setting up the project.  

17. Explain the components of a marketing plan for a new 

enterprise. How do institutions like NSIC, STC, MMTC, 

and KVIC support small industries in marketing their 

products, both domestically and internationally? 

18. Explain the importance of licensing and registration in 

establishing a business enterprise. What are the key 

procedures involved, and how do they ensure legal 

compliance and access to institutional support? 
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19. Explain the role of international financial agencies such 

as the World Bank, ADB, and IBRD in supporting 

industrial and entrepreneurial projects in India. How do 

these institutions contribute to long-term project 

financing and development? 

20. Critically examine the role of Non-Governmental 

Organisations (NGOs) in fostering entrepreneurship, with 

particular emphasis on their contributions to training, 

capacity building, and sustainable development at the 

grassroots level. 

———————— 



  

D–2651      

DISTANCE EDUCATION 

Common for M.B.A./M.B.A. (Project Management)  DEGREE 

EXAMINATION, MAY 2026. 

Third Semester 

PROJECT CONTROL SYSTEM 

(CBCS 2018 – 2019/2023 – 2024 Academic Year Onwards) 

Time : Three hours Maximum : 75 marks 

PART A — (10  2 = 20 marks) 

Answer ALL the questions. 

1. Write any two features of project decision-making. 

2. Classify the approaches to decision-making. 

3. State any two key applications of Linear Programming. 

4. What does ―‖ (lambda) represent in a basic queuing 

model? 

5. What are the measures of risk? 

6. What is the scope of applied utility theory? 

7. Write the techniques in network analysis. 

8. What does a Gantt Chart represent? 

9. Define Break-Even Point (BEP). 

10. State the purpose of a project monitoring report? 

Sub. Code 
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PART B — (5  5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

11. (a) Discuss the importance of decision making. 

Or 

 (b) Describe the information needs of different decision 

systems. 

12. (a) State the elements of different queuing models. 

Or 

 (b) Summarize the implications of Risk Analysis. 

13. (a) Outline about the CAPM approach. 

Or 

 (b) Explain the importance in applied utility theory 

approach. 

14. (a) Analyze the scope of PERT and CPM technique. 

Or 

 (b) Discuss about crash coursing of a project with 

suitable example. 

15. (a) Classify the steps involved in decision making 

process. 

Or 

 (b) Discuss the role of computers in project monitoring. 
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PART C — (3  10 = 30 marks) 

Answer any THREE Questions. 

16. Define project decision making and describe its 

approaches to decision making. 

17. Explain in detail about the decision tree analysis with 

suitable example. 

18. Examine the features of risk analysis? Discuss about the 

measures of risk. 

19. Explain the various types of network analysis and discuss 

about the importance of network analysis in decision 

making. 

20. Elaborate about the marginal costing and cost profit 

analysis with suitable example. 

———————— 



  

D–2652      

DISTANCE EDUCATION 

Common for M.B.A./M.B.A. (Project Management)  DEGREE 

EXAMINATION, MAY 2026. 

Fourth Semester 

PROJECT RISK MANAGEMENT 

(CBCS 2018 – 2019/2023 – 2024 Academic Year Onwards) 

Time : Three hours Maximum : 75 marks 

SECTION A — (10  2 = 20 marks) 

Answer ALL the questions. 

1. What is the objective of risk management? 

2. Differentiate between risk and uncertainty. 

3. What is a corporate risk management policy? 

4. Mention two tools for risk identification in on-site 

inspection. 

5. Define property loss exposure. 

6. Explain the term 'increase in expenses' in risk 

management. 

7. What is risk avoidance? 

8. Mention two methods of risk transfer. 

9. Define risk-adjusted capital budgeting. 

10. What is critical probability method? 

Sub. Code 
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SECTION B — (5  5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

11. (a) Compare and contrast pure risks and speculative 

risks. 

Or 

 (b) Describe the risk management process with suitable 

steps. 

12. (a) Outline the scope of a risk manager's duties in a 

business organization. 

Or 

 (b) Describe the methods of risk Identification. 

13. (a) How does a flowchart help in identifying project 

risks? 

Or 

 (b) Describe the probability approach in risk 

measurement. 

14. (a) Explain various civil liabilities faced by business 

enterprises. 

Or 

 (b) Describe the methods of financing risk retention. 

15. (a) Discuss the features and usage of the worry method 

in risk selection. 

Or 

 (b) Define key performance parameters and explain 

their relevance in risk management. 
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SECTION C — (3  10 = 30 marks) 

Answer any THREE questions. 

16. Analyze the impact of size and type of business on risk 

exposure. 

17. Describe the role of event analysis, safety audits in the 

measurement of risk. 

18. What are property and net income loss exposures? How 

can they be measured and controlled in a project context? 

19. Examine the role of insurance and reinsurance in risk 

management. 

20. Define and differentiate between Key Performance 

Parameters (KPP) and Key Result Areas (KRA). 

———————— 



  

D–2653      

DISTANCE EDUCATION 

COMMON FOR M.B.A./M.B.A. (Project Management) 

DEGREE EXAMINATION, MAY 2026. 

Fourth Semester 

PROJECT CONTRACTING AND CLEARANCE 

(CBCS 2018 – 2019/2023-2024 Academic Year Onwards) 

Time : Three hours Maximum : 75 marks 

SECTION A — (10  2 = 20 marks) 

Answer ALL questions. 

1. What is meant by contract objectives in project 

management? 

2. How does packaging influence the structure of a project 

contract?  

3. What is meant by pricing terms in project contracts?  

4. Explain the concept of responsibility in the 3 R's of 

contracting.  

5. What does time commitment mean in practical contract 

aspects?  

6. What is a Power of Attorney in the context of project 

execution?  

7. What is the purpose of a machinery breakdown policy?  

8. Define marine-cum-erection (MCE) policy.  

Sub. Code 
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9. What is the purpose of obtaining industrial licenses or a 

letter of intent for a project?  

10. What is the importance of appointing a foreign consultant 

with proper approval?   

SECTION B — (5  5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

11. (a) Describe the key components of a project contract 

and explain how they help ensure legal 

enforceability. 

Or 

 (b) Analyze how pricing terms and cost estimation 

impact bidding competitiveness and project 

profitability. 

12. (a) Explain how effective communication and 

documentation influence the success of contract 

compilation in project management. 

Or 

 (b) Discuss the purpose and practical relevance of using 

standard INCOTERMS in cross-border project 

contracts. 

13. (a) How does knowledge of legalities support risk 

management in project contracts? Provide examples. 

Or 

 (b) Discuss the role and legal implications of agency 

relationships in executing large-scale project 

agreements. 
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14. (a) Examine the importance of insurance coverage in 

managing financial risks in infrastructure projects. 

Or 

 (b) Explain how a Boiler Explosion Insurance policy 

protects project assets and what situations it 

typically covers. 

15. (a) Describe the various types of statutory and 

regulatory clearances required before the 

commencement of a major infrastructure project.  

Or 

 (b) Explain the importance of obtaining clearance from 

the International Airport Authority for certain 

industrial or infrastructure projects. What are the 

potential implications of non- compliance. 

SECTION C — (3  10 = 30 marks) 

Answer any THREE questions. 

16. Analyze the role of offer and acceptance in forming legally 

binding project contracts. How do misinterpretations or 

unclear terms at this stage affect the execution of the 

contract? 

17. Evaluate the importance of negotiation strategies in 

project contracting. How do pre-negotiation homework, 

tactics, and parameters contribute to achieving 

favourable contract terms?  

18. Critically examine how legal knowledge protects project 

managers from contractual liabilities. Illustrate with 

examples how neglecting legal provisions such as agency 

or the Sale of Goods Act can lead to disputes. 
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19. Describe the process of risk assessment and insurance 

selection for a large infrastructure project. How should a 

project manager decide between multiple policies like 

boiler explosion insurance, machinery breakdown policy, 

and electronic equipment insurance? 

20. GreenFuture Infra Ltd., while planning a solar power 

project, experienced substantial delays due to procedural 

complexities in obtaining forest clearance, environmental 

approvals, and foreign collaboration consent, which 

significantly impacted timely project initiation. Critically 

examine-the key regulatory challenges faced and discuss 

how strategic planning and proactive inter-agency 

coordination could have mitigated these delays. 

———————— 



  

D–2654      

DISTANCE EDUCATION 

Common for M.B.A./M.B.A. (Project Management) DEGREE 

EXAMINATION, MAY 2026. 

Fourth Semester 

PROJECT EXPORTS 

(CBCS 2018 – 19/2023 – 24 Academic Year Onwards) 

Time : Three hours Maximum : 75 marks 

PART A — (10  2 = 20 marks) 

Answer ALL questions. 

1. Define export marketing. 

2. What is a bill of lading? 

3. List any two objectives of EXIM policy. 

4. What is a letter of credit? 

5. Mention any two roles of DGFT. 

6. What do you mean by FOB and CIF? 

7. Name two documents required for export clearance. 

8. Define pre-shipment finance. 

9. What is ECGC and its purpose? 

10. State any two functions of an export house. 

Sub. Code 
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PART B — (5  5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

11. (a) Explain the stages in export procedure. 

Or 

 (b) Write a short note on export pricing strategies. 

12. (a) Describe the role of customs authorities in exports. 

Or 

 (b) What are the types of marine insurance in 

international trade? 

13. (a) Discuss the importance of INCOTERMS. 

Or 

 (b) What are the steps involved in getting an IEC 

number? 

14. (a) Explain post-shipment finance and its significance. 

Or 

 (b) Write a note on the functions of EXIM Bank. 

15. (a) What are the risks in export business and how can 

they be managed? 

Or 

 (b) Explain the types of export incentives provided 

by the government. 
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PART C — (3  10 = 30 marks) 

Answer any THREE questions. 

16. Explain in detail the export documentation process. 

17. Describe the various methods of payment in international 

trade. 

18. Discuss the role of international institutions like WTO 

and IMP in promoting global trade. 

19. Elaborate on the functions and structure of the 

Directorate General of Foreign Trade (DGFT). 

20. Prepare a model export plan for any one product of your 

choice. 

———————— 



  

D–2655      

DISTANCE EDUCATION 

Common for M.B.A/M.B.A(Project Management) DEGREE 

EXAMINATION, MAY 2026. 

Fourth Semester 

DISASTER MANAGEMENT 

(CBCS 2018 – 2019/2023-24 Academic Year Onwards) 

Time : Three hours Maximum : 75 marks 

SECTION A — (10  2 = 20 marks) 

Answer ALL questions. 

1. Define disaster management. 

2. What is meant by drought? 

3. What causes an earthquake? 

4. Mention any two wind-related disasters. 

5. List two types of transportation accidents. 

6. How does social status affect disaster vulnerability? 

7. List two factors that influence mitigation measures.  

8. What is remote sensing? 

9. Why is project preparation important in disaster 
management? 

10. Mention two government agencies involved in disaster 
response. 

Sub. Code 

33244/ 

31744F4 
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SECTION B — (5  5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

11. (a) Differentiate between natural and man-made 

disasters with suitable examples. 

Or 

 (b) Write a short note on volcanic eruptions and their 

management. 

12. (a) Describe different types of transportation accidents 

and their management. 

Or 

 (b) How do accessibility and geography affect disaster 

response strategies? 

13. (a) Discuss the use of wireless and radio technology in 

disaster response. 

Or 

 (b) How can community-based awareness reduce the 

impact of disasters? 

14. (a) How can epidemics be managed during floods or 

earthquakes? 

Or 

 (b) Describe the role of hospitals in disaster 

preparedness and response. 

15. (a) What are the implications of poor project 

implementation in disaster scenarios? 

Or 

 (b) How does the government coordinate disaster 

response at national and state levels? 
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SECTION C — (3  10 = 30 marks) 

Answer any THREE questions. 

16. Explain the classification of disasters. How do natural 

and man-made disasters differ in  terms of causes and 

effects?  

17. Write an essay on fire-related disasters and terrorism.  

18. What is disaster mapping and land use zoning? How do 

these tools help in disaster planning and mitigation? 

19. Discuss the importance of project evaluation and feedback 

mechanisms in disaster  management. Provide real-life 

examples. 

20. Explain the role of voluntary agencies in disaster 

response and recovery.  

———————— 



  

D–2656      

DISTANCE EDUCATION 

Common for M.B.A/M.B.A(Project Management) DEGREE 

EXAMINATION, MAY 2026. 

Fourth Semester 

PROJECT PREPARATION 

(CBCS 2018 – 2019/2023-24 Academic Year Onwards) 

Time : Three hours Maximum : 75 marks 

SECTION A — (10  2 = 20 marks) 

Answer ALL questions. 

1. Mention two key features of a project.  

2. Define project identification.  

3. What is the main purpose of a project report? 

4. List two demerits of case analysis in project planning. 

5. What is meant by marketing project exports? 

6. Define market appraisal. 

7. State any two aspects of a feasibility study. 

8. What is project networking? 

9. What are the roles of project personnel'? 

10. Write two implications of project contracting. 

Sub. Code 

33245/ 

31745F5 
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SECTION B — (5  5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

11. (a) Explain the steps involved in project preparation. 

Or 

 (b) Describe the implications and scope of projects in 

modern business. 

12. (a) Discuss the merits and demerits of case analysis 

with suitable examples. 

Or 

 (b) What are the key issues involved in project 

identification? 

13. (a) Write a short note on market survey and its uses in 

project planning. 

Or 

 (b) Explain the process and content of a project report. 

14. (a) What is the importance of marketing project exports 

in international business? 

Or 

 (b) Explain the objectives and procedures of financial 

appraisal. 

15. (a) Discuss the significance of social appraisal in project 

implementation. 

Or 

 (b) What are the functions of project organization? 
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SECTION C — (3  10 = 30 marks) 

Answer any THREE questions. 

16. Describe the meaning, importance, scope and features of 

a project in detail. 

17. Analyze the relevance of SWOT analysis in project 

formulation with suitable illustrations.  

18. ''Project appraisal helps us see if an idea is practical, 

profitable, and useful to society. ''- Substantiate 

19. Explain the concept of project implementation and the 

role of project networking. 

20. Evaluate the components and implications of project 

organization, project contracting. and project personnel 

management. 

———————— 



  

D–2657      

DISTANCE EDUCATION 

Common for M.B.A. (Hospital Management) DEGREE 

EXAMINATION, MAY 2026. 

Third Semester 

PRINCIPLES OF HOSPITAL MANAGEMENT 

(CBCS 2018 – 2019/2023-24 Academic Year Onwards) 

Time : Three hours Maximum : 75 marks 

SECTION A — (10  2 = 20 marks) 

Answer ALL the questions. 

1. Define Management by objectives. 

2. What is meant by decision tree? 

3. What is Strategic alliances? 

4. Write the concept of direction in management. 

5. List down the various types of leadership styles used in 

hospitals. 

6. What is horizontal communication? 

7. Give two examples of personal barriers to communication. 

8. What is Business Process Re-engineering? 

9. Mention any two problems of coordination in hospitals. 

10. What is ERP in hospital management? 

Sub. Code 

33333/ 

31733G1 
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SECTION B — (5  5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

11. (a) Write a note on the rationale for hospital planning. 

Or 

 (b) Elaborate the importance of planning for quality 

healthcare delivery. 

12. (a) Discuss the role of strategic alliances in modern 

hospital administration. 

Or 

 (b) Explain the qualities of good leader. 

13. (a) Evaluate how Maslow's hierarchy of needs theory is 

used to motivate hospital staff. 

Or 

 (b) Explain the principles of effective communication. 

14. (a) Detail the different techniques used for  

co-ordination in a hospital management. 

Or 

 (b) Enumerate the common problems of coordination in 

hospitals. 

15. (a) Describe the process of decision-making in hospitals 

with the help of an example. 

Or 

 (b) Describe the steps involved in implementing BPR in 

a hospital setting. 
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SECTION C — (3  10 = 30 marks) 

Answer any THREE questions. 

16. Explain the steps involved in the hospital planning 

process? 

17. Draw a line and staff hospital organisation chart with its 

functions. 

18. Discuss the various types and structures of direction 

applicable in hospital. 

19. Explain vertical and horizontal communication with 

suitable hospital-based examples 

20. Describe the different leadership styles commonly used in 

hospitals. 

———————— 



  

D–2658      

DISTANCE EDUCATION 

Common for M.B.A./M.B.A.(Hospital Management) DEGREE 

EXAMINATION, MAY 2026. 

Third Semester 

HOSPITAL PLANNING AND DESIGNING 

(CBCS 2018 – 2019/2023-24 Academic Year Onwards) 

Time : Three hours Maximum : 75 marks 

SECTION A — (10  2 = 20 marks) 

Answer ALL questions. 

1. Define hospital planning. 

2. State the classification of hospitals.  

3. Mention two roles of hospital administration. 

4. List two principles of hospital planning. 

5. What is an architect's report? 

6. State two needs for technical analysis in hospital 

planning. 

7. What is bed planning? 

8. Define the intermediate zone in hospital design. 

9. What is zoning in hospital design? 

10. What is biomedical waste? 

Sub. Code 

33334/ 

31734G2 
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SECTION B — (5  5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

11. (a) Explain the changing role of hospitals in the 

community. 

Or 

 (b) Define the concept of hospital as a system and its 

link to the community. 

12. (a) Discuss the importance of site selection in hospital 

planning. 

Or 

 (b) Explain the problems associated with hospital 

accommodation planning. 

13. (a) Describe the construction and commissioning 

process of a hospital. 

Or 

 (b) Write a note on the role of interiors and graphics in 

hospital architecture. 

14. (a) Write a short note on hospital drawings and layout. 

Or 

 (b) Explain the technical process of estimating space 

requirements. 

15. (a) Explain the importance of information systems in 

mortuary services. 

Or 

 (b) Discuss the significance of minor and supportive 

facilities in hospitals. 
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SECTION C — (3  10 = 30 marks) 

Answer any THREE questions. 

16. Elaborate on the classification of hospitals based on scope 

and type. 

17. Discuss the planning process including team formation 

and regionalization. 

18. Analyze the assessment process for hospital service 

demand and need. 

19. Describe the different zones in hospital design and their 

requirements. 

20. Explain in detail the electrical and medical gas system 

standards in hospitals. 

———————— 



  

D–2659      

DISTANCE EDUCATION 

Common for M.B.A./M.B.A. (Hospital Management) DEGREE 

EXAMINATION, MAY 2026. 

Third Semester 

MATERIALS MANAGEMENT IN HOSPITALS  

 (CBCS 2018 – 19/2023 – 24 Academic Year Onwards) 

Time : Three hours Maximum : 75 marks 

PART A — (10  2 = 20 marks) 

Answer ALL questions. 

1. Define materials management. 

2. Mention two objectives of material planning. 

3. What is scientific purchasing? 

4. State any two features of purchasing policy. 

5. Define active purchase policy. 

6. What is the purpose of purchasing procedures? 

7. Mention any two types of hospital equipment imports. 

8. What do you mean by material handling? 

9. Define stock verification. 

10. What is EOQ? 

Sub. Code 

33335/ 

31735G3 
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PART B — (5  5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

11. (a) Explain the concept and features of materials 

management. 

Or 

 (b) Describe the objectives and scope of materials 

management in hospitals. 

12. (a) Write a note on the types of purchasing methods in 

hospitals. 

Or 

 (b) Discuss the significance and procedures of hospital 

purchasing. 

13. (a) Describe the significance of hospital documents. 

Or 

 (b) Explain the types and importance of hospital 

records and policies. 

14. (a) Discuss the principles and benefits of material 

handling. 

Or 

 (b) Write a short note on the methods and implications 

of materials handling in hospitals. 

15. (a) Explain the importance and functions of stores 

management. 

Or 

 (b) Describe the objectives and nature of inventory 

control in healthcare. 
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PART C — (3  10 = 30 marks) 

Answer any THREE questions. 

16. Elaborate on the objectives, relevance, and scope of 

material planning in hospitals. 

17. Discuss the types, sources, and issues related to hospital 

purchasing. 

18. Explain the methods, types, and implications of imports 

in hospitals. 

19. Describe the procedures, layout, and insurance related to 

store location. 

20. Discuss the concept, importance, and techniques used in 

inventory management. 

———————— 



  

D–2660      

DISTANCE EDUCATION 

Common for M.B.A./M.B.A. (Hospital Management) DEGREE 

EXAMINATION, MAY 2026. 

Fourth Semester 

HOSPITAL RECORDS MANAGEMENT 

 (CBCS 2018 – 19/2023 – 24 Academic Year Onwards) 

Time : Three hours Maximum : 75 marks 

PART A — (10  2 = 20 marks) 

Answer ALL the questions. 

1. Define the term "hospital records." 

2. Write the objectives of medical records department. 

3. Define record retention. 

4. What is indexing? 

5. Define nurses' records. 

6. What is quality control in hospital records? 

7. What is meant by inactive medical record? 

8. Write anyone responsibility of the medical audit 

committee. 

9. What is Code of Ethics? 

10. Write a brief note on deficiency check. 

Sub. Code 

33341/ 

31741G1 
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PART B — (5  5 = 25 marks) 

Answer ALL the questions, choosing either (a) or (b). 

11. (a) Explain the nature and features of hospital records. 

Or 

 (b) Write a short note on the content and format of 

medical records. 

12. (a) Explain the different types of medical registers. 

Or 

 (b) Explain the procedure for preparing emergency 

records. 

13. (a) Explain the key elements in designing a medical 

form. 

Or 

 (b) Explain the record filing system followed for 

admission in hospitals. 

14. (a) Discuss the tools used for medical audit. 

Or 

 (b) How does the Consumer Protection Act relate to 

medical documentation? 

15. (a) State the significance of computerisation of medical 

records. 

Or 

 (b) Explain the record filing system followed for 

admission in hospitals. 
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PART C — (3  10 = 30 marks) 

Answer any THREE questions. 

16. Describe the various types and content formats of 

hospital records with examples. 

17. Analyze the role of outpatient and inpatient services in 

medical documentation. 

18. Describe the process of maintaining inventory and control 

of medical forms in hospitals. 

19. Explain the legal aspects of medical records with 

examples. 

20. Describe the concepts and procedures involved in medical 

audit. 

———————— 



  

D–2661      

DISTANCE EDUCATION 

Common for M.B.A/M.B.A.(Hospital Management) DEGREE 

EXAMINATION, MAY 2026. 

Fourth Semester 

HOSPITAL RELATED LAWS 

(CBCS 2018 – 2019/2023-24 Academic Year Onwards) 

Time : Three hours Maximum : 75 marks 

SECTION A — (10  2 = 20 marks) 

Answer ALL questions. 

1. What is the main purpose of the Births and Deaths 

Registration Act, 1969? 

2. Name one condition under which MTP is legally allowed 

in India. 

3. What does the Infant Milk Substitutes Act aim to 

regulate? 

4. Mention one requirement for legal organ donation in 

India. 

5. What is the aim of the PNDT Act, 1994? 

6. Define a medico-legal case in the context of hospital 

practice. 

7. Which law governs employment terms in hospitals? 

8. What is the benefit of the ESI Act for hospital employees? 

Sub. Code 

33342/ 

31742G2 
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9. Name one deduction allowed under the Payment of 

Wages Act, 1936.  

10. Mention one condition for compensation eligibility under 

this Act. 

SECTION B — (5  5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

11. (a) Explain the objectives of the Central Births and 

Deaths Registration Act, 1969. 

Or 

 (b) What are the key provisions of the Medical 

Termination of Pregnancy Act, 1971? 

12. (a) Write a brief note on the Drugs and Cosmetics  

Act, 1940. 

Or 

 (b) What are the restrictions imposed under the Drugs 

and Magic Remedies Act, 1954? 

13. (a) What are the key features of the Employees' State 

Insurance (ESI) Act, 1948? 

Or 

 (b) Write a short note on the objectives of the Payment 

of Gratuity Act, 1972. 

14. (a) Mention the key provisions of the Workmen's 

Compensation Act, 1923. 

Or 

 (b) Briefly describe the purpose of the Consumer 

Protection Act, 1986 for hospital services. 
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15. (a) What are the benefits provided to hospital workers 

under the ESI and EPF Acts? 

Or 

 (b) Explain how the Trade Union Act, 1926 enables 

collective bargaining in healthcare institutions. 

SECTION C — (3  10 = 30 marks) 

Answer any THREE questions. 

16. Explain the provisions and penalties under the 

Transplantation of Human Organs Act, 1994. 

17. Describe the significance of the PNDT Act in preventing 

female foeticide. 

18. Discuss the types of medical negligence and the 

importance of medico-legal documentation in hospitals.  

19. Analyze the need for implementing labour laws like 

Shops  Establishments and  Standing Orders in hospitals. 

20. Discuss the importance and provisions of the Industrial 

Disputes Act, 1947 in managing hospital staff relations.  

———————— 



  

D–2662      

DISTANCE EDUCATION 

Common for M.B.A./M.B.A. (Hospital Management) DEGREE 

EXAMINATION, MAY 2026. 

Fourth Semester 

MARKETING OF HOSPITAL SERVICES 

 (CBCS 2018 – 2019/2023 – 2024 Academic Year Onwards) 

Time : Three hours Maximum : 75 marks 

SECTION A — (10  2 = 20 marks) 

Answer ALL questions. 

1. What is market segmentation in the context of hospital 

services? 

2. List any two elements of the hospital service mix. 

3. What is the role of medical camps in hospital service 

distribution? 

4. What is internal marketing in hospitals? 

5. Define customer relationship marketing in healthcare. 

6. Mention two types of distribution methods used in 

hospital services. 

7. Define internal marketing in the context of hospitals. 

8. What is meant by brand equity? 

9. List two types of physical evidence in hospitals.  

10. Why are brochures important in hospital services?  

Sub. Code 

33343/ 

31743G3 
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SECTION B — (5  5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

11. (a) What are the key elements of the hospital service 

mix and how do they support hospital marketing? 

Or 

 (b) Illustrate any two mission statements of hospitals. 

12. (a) Mention and explain any three factors influencing 

the pricing of hospital services.  

Or 

 (b) Define internal marketing and explain its role in 

hospital service promotion. 

13. (a) Write a short note on the service product mix in 

hospitals. 

Or 

 (b) What are suburban and rural centres in hospital 

service distribution? 

14. (a) List and explain any two kinds of physical facilities 

used in hospital services.  

Or 

 (b) Define personal selling and explain its role in 

marketing of hospital services.  

15. (a) Describe the promotion and communication mix 

used in hospital marketing with suitable examples. 

Or 

 (b) Discuss the role of people and processes in 

delivering high-quality hospital services. 
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SECTION C — (3  10 = 30 marks) 

Answer any THREE questions. 

16. Explain the process of diversification and elimination of 

hospital services with examples. 

17. Discuss the concept of ―package of services‖ and its 

implication for hospital marketing. 

18. Discuss the role of people and processes in delivering 

high-quality hospital services. 

19. Discuss how the delivery process affects the service 

quality in hospitals. Support with examples. 

20. Describe the structure and function of service delivery 

mechanisms in hospitals, including schedules and 

activities. 

———————— 



  

D–2663      

DISTANCE EDUCATION 

Common for M.B.A./M.B.A. (Hospital Management) DEGREE 

EXAMINATION, MAY 2026. 

Fourth Semester 

QUALITY MANAGEMENT IN HOSPITALS 

 (CBCS 2018 – 2019/2023 – 2024 Academic Year Onwards) 

Time : Three hours Maximum : 75 marks 

PART A — (10  2 = 20 marks) 

Answer ALL questions. 

1. Define Total Quality Management. 

2. What is ISO 9000? 

3. Mention any two benefits of quality management in 

hospitals. 

4. What is a quality audit? 

5. Define the term ―Benchmarking‖. 

6. What is the purpose of flow charting in quality analysis?  

7. What do you mean by ―Quality Circles‖?  

8. Mention any two tools of quality control. 

9. Define the term ―Self-assessment process.‖  

10. What is meant by ―Fishbone Diagram‖? 

Sub. Code 

33344/ 

31744G4 
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PART B — (5  5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

11. (a) Explain the components and process of quality 

management.  

Or 

 (b) Describe the characteristics and evolution of  

ISO 9000 in hospitals.  

12. (a) Explain the objectives and importance of quality 

assurance.  

Or 

 (b) Discuss the purpose and methods of quality audit in 

hospitals. 

13. (a) Describe various techniques used in quality 

assessment.  

Or 

 (b) Explain the use of flow charting and brainstorming 

in quality evaluation. 

14. (a) Explain the business process analysis and redesign 

process in healthcare.  

Or 

 (b) Discuss the role of benchmarking and process 

reengineering in quality improvement.  

15. (a) Explain the steps in analyzing training needs for 

hospital staff.  

Or 

 (b) Discuss the importance and objectives of training for 

quality in hospitals. 
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PART C — (3  10 = 30 marks) 

Answer any THREE questions. 

16. Discuss the significance, elements and focus areas of 

Total Quality Management in hospitals. 

17. Explain in detail the JCIA audit process and ISO case 

study relevance in hospital quality. 

18. Describe the tools and techniques of quality with 

examples. 

19. Explain the concept of company self-assessment, quality 

strategy and policy implementation in hospital settings. 

20. Discuss the overall process of training for quality, 

including planning, analyzing needs and training 

methods. 

———————— 



  

D–2664      

DISTANCE EDUCATION 

Common for M.B.A./M.B.A. (Hospital Management) DEGREE 

EXAMINATION, MAY 2026. 

Fourth Semester 

HOSPITAL HAZARDS MANAGEMENT 

 (CBCS 2018 – 2019/2023 – 2024 Academic Year Onwards) 

Time : Three hours Maximum : 75 marks 

PART A — (10  2 = 20 marks) 

Answer ALL questions. 

1. Define hospital hazards. 

2. State the meaning of biological hazards. 

3. Define hospital hazard management. 

4. What is Cross Infection? 

5. What is biomedical waste? 

6. Mention two diseases caused by improper sewage 

disposal. 

7. What are TNPCB rules? 

8. Define human waste disposal. 

9. Define sanitation barriers. 

10. What is mediclaim policy? 

Sub. Code 

33345/ 

31745G5 
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PART B — (5  5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

11. (a) Explain the types of physical hazards in hospitals.  

Or 

 (b) Discuss the importance of preventive measures for 

hospital hazards. 

12. (a) Describe common nosocomial infections and their 

causes.  

Or 

 (b) Explain the infection control role of staff health 

measures. 

13. (a) What are the methods of biomedical waste disposal?  

Or 

 (b) Describe the standards for waste autoclaving under 

TNPCB rules.  

14. (a) Discuss the significance of human waste disposal.  

Or 

 (b) Explain the sanitation barriers used in hospitals. 

15. (a) Explain the aims of sewage disposal.  

Or 

 (b) Describe modern sewage treatment methods. 
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PART C — (3  10 = 30 marks) 

Answer any THREE questions. 

16. Discuss the various types of hospital hazards with 

examples. 

17. Describe the steps involved in hospital hazard 

management. 

18. Discuss the role of the central sterile supply department 

in infection control. 

19. Explain the process of segregation, packaging and 

transportation of biomedical waste. 

20. Explain the decomposition of organic matter and modern 

sewage treatment methods. 

———————— 



  

D–2665     

DISTANCE EDUCATION 

COMMON FOR M.B.A./M.B.A. (Human Resource 

Management) DEGREE EXAMINATION, MAY 2026. 

Fourth Semester 

COMPENSATION MANAGEMENT 

 (CBCS 2018 – 2019 AY Onwards/CY 2024 to CY 2025) 

Time : Three hours Maximum : 75 marks 

SECTION A — (10  2 = 20 marks) 

Answer ALL questions. 

1. Define base compensation.  

 Ai¨£øh CÇ¨¥k £ØÔ Áøµ¯ÖUP. 

2. Define living wage. 

 ÁõÌUøP Fv¯® £ØÔ Áøµ¯ÖUP. 

3. What is a trade union? 

 öuõÈØ\[P® GßÓõÀ GßÚ? 

4. Write a note on profit sharing. 

 C»õ£ £QºÄ £ØÔ J¸ SÔ¨¦ GÊxP. 

5. Define variable pay. 

 ©õÔ Fv¯® £ØÔ Áøµ¯ÖUP. 

6. What do you mean by fringe benefits? 

 ÂÎ®¦ |ßø©PÒ £ØÔ }[PÒ AÔÁx GßÚ? 

Sub. Code 

34341/ 
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7. What is job evaluation? 

 ÷Áø» ©v¨¥k GßÓõÀ GßÚ? 

8. What do you mean by KPP? 

 KPP GßÓõÀ GßÚ? 

9. What do you understand by incentive plans? 

 FUSÂ¨¦ vmh[PÒ £ØÔ }[PÒ AÔÁx GßÚ? 

10. What do you mean by executive compensation? 

 {ºÁõP CÇ¨¥k £ØÔ }[PÒ ö£õ¸Ò öPõÒÁöußÚ? 

SECTION B — (5  5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

11. (a) What are the principles of wage and salary 

administration? 

  T¼ ©ØÖ® \®£Í {ºÁõPzvß öPõÒøPPÒ ¯õøÁ? 

Or 

 (b) Distinguish between wage and salary. 

  T¼ ©ØÖ® \®£Ízøu ÷ÁÖ£kzvU PõmkP. 

12. (a) Indicate the steps to be followed in designing a 

salary structure. 

  Fv¯ Pmhø©¨ø£ ÁiÁø©¨£vÀ ¤ß£ØÓUTi¯ 
£i{ø»PøÍ SÔ¨¤kP. 

Or 

 (b) Explain the design procedure for pay structure. 

  Fv¯ Pmhø©¨¤ß ÁiÁø©¨¦ |øh•øÓø¯ 
ÂÍUSP. 
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13. (a) Explain any two methods of job evaluation. 

  ÷Áø» ©v¨¥miß H÷uÝ® Cµsk •øÓPøÍ 
ÂÍUSP. 

Or 

 (b) Write a note on Employee stock option plan. 

  £o¯õÍº £[S Â¸¨£ vmh® £ØÔ J¸ SÔ¨¦ 
GÊxP. 

14. (a) What are the advantages of performance linked 

compensation? 

  ö\¯ÀvÓ÷Úõk Cøn¢u CÇ¨¥miß |ßø©PÒ 
¯õøÁ? 

Or 

 (b) Differentiate between financial and non-financial 

incentive. 

  {v ©ØÖ® {v\õµõ FUSÂzuø» ÷ÁÖ£kzvU 
PõmkP.  

15. (a) What are the main provisions in payment of wages 

act? 

  SøÓ¢u£m\ T¼ \mhzvÀ EÒÍ •UQ¯ \µzxPÒ 
¯õøÁ? 

Or 

 (b) Discuss about the current trends in compensation. 

  CÇ¨¥miß |ÃÚ ÷£õUQøÚ ÂÁ›UP. 

SECTION C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

16. Explain the objectives of supplementary compensation. 

 xøn CÇ¨¥miß ÷|õUP[PøÍ ÂÍUSP. 

17. Explain the different components of compensation. 

 CÇ¨¥miß £À÷ÁÖ TÖPøÍ ÂÍUSP. 
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18. Describe the various types of fringe benefits offered to 

employees in India. 

 C¢v¯õÂÀ FÈ¯ºPÐUS ÁÇ[P¨£hUTi¯ £À÷ÁÖ 
ÂÎ®¦ |ßø©PøÍ ÂÁ›UP. 

19. Explain in detail the performance compensation 

structure. 

 ö\¯ÀvÓß CÇ¨¥mk Pmhø©¨¤øÚ Â›ÁõP ÂÍUSP. 

20. Payment of bonus in India is neither a deferred wage nor 

profit sharing. Discuss. 

 ―C¢v¯õÂÀ ÷£õÚì ÁÇ[SuÀ Gß£x JzvøÁUP¨£mh 
Fv¯•ªÀø», C»õ£ £QºÄ Gß£x® CÀø»‖ ÂÁõvUP. 

———————— 



  

D–2666     

DISTANCE EDUCATION 

COMMON FOR M.B.A./M.B.A. (HUMAN RESOURCE 

MANAGEMENT) DEGREE EXAMINATION, MAY 2026. 

Fourth Semester 

GLOBAL HUMAN RESOURCE MANAGEMENT 

(CBCS 2018 – 2019 Academic Year Onwards/ Calendar Year 

2024 to Calendar Year 2025) 

Time : Three hours Maximum : 75 marks 

SECTION A — (10  2 = 20 marks) 

Answer ALL questions. 

1. What is the biggest challenge in Global Human Resource 

Management? 

 E»PÍõÂ¯ ©ÛuÁÍ ÷©»õsø©°ß ö£›¯ \Áõ¼øÚU 
TÖP. 

2. Define E-HRM. 

 ªß ©Ûu ÁÍ ÷©»õsø© £ØÔ Áøµ¯ÖUP. 

3. Define Recruitment. 

 Bm÷\º¨¦ £ØÔ Áøµ¯ÖUP. 

4. State any two advantages in selection. 

 ÷uºÄ ö\´ÁvÀ EÒÍ H÷uÝ® Cµsk |ßø©PøÍU 
TÖP. 

5. Explain career plateau. 

 öuõÈÀ ¥h§ªø¯ ÂÍUSP. 

Sub. Code 

34342/ 

31742A2 
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6. What are the emerging issues in international 

compensation? 

 \ºÁ÷u\ CÇ¨¥miß ÁÍº¢x Á¸® ¤µa]øÚPÒ ¯õøÁ? 

7. Identify the reasons for poor performance. 

 ÷©õ\©õÚ ö\¯ÀvÓÝUPõÚ Põµn[PøÍ Psk¤iUP. 

8. Define the term competitive advantage. 

 ÷£õmi £»® £ØÔ Áøµ¯ÖUP. 

9. What are the components of training? 

 £°Ø]°ß TÖPÒ ¯õøÁ? 

10. What is the purpose of international standards? 

 \ºÁ÷u\ {ø»PÎß ÷|õUP® ¯õx? 

SECTION B — (5  5 = 25 marks) 

Answer ALL questions choosing either (a) or (b). 

11. (a) What are the differences between domestic human 

resource management and international human 

resource management? 

  EÒ|õmk ©ÛuÁÍ ÷©»õsø© ©ØÖ® \ºÁ÷u\ 
©Ûu ÁÍ ÷©»õsø©°ß ÷ÁÖ£õkPÒ ¯õøÁ? 

Or 

 (b) What are the challenges in globalizing human 

resources? 

  E»PÍõÂ¯ ©ÛuÁÍ[PÎß \ÁõÀPÒ ¯õøÁ? 

12. (a) What are the reasons to adopt outsourcing in 

recruitment?  

  Bm ÷\º¨¤À AÄm÷\õº][ ö\´ÁvÀ 
¤ß£ØÓUTi¯ Põµn[PÒ ¯õøÁ? 

Or 
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 (b) What are the advantages of selection made from 

Host Third country Nations? 

  EÒ|õk |hzx£Áº |õk&‰ßÓõÁx |õk 
BQ¯ÁØÔ¼¸¢x £o ChzxUS ÷uºÄ ö\´u¼ß 
|ßø©PÒ ¯õøÁ? 

13. (a) Write a note on multiculturalism. 

  £ß•P P»õa\õµ® £ØÔ J¸ SÔ¨¦ GÊxP. 

Or 

 (b) Discuss about ‘organization culture in MNC’s. 

  £ßÚõmk {ÖÁÚ[PÎß {ÖÁÚ P»õa\õµ® £ØÔ 
ÂÁõvUP. 

14. (a) Write a note on the compensation structure in 

MNC's. 

  £ßÚõmk {ÖÁÚzvÝøh¯ CÇ¨¥mk Aø©¨¦ 
£ØÔ J¸ SÔ¨¦ GÊxP. 

Or 

 (b) State the importance of global Human Resource 

Management. 

  E»PÍõÂ¯ ©Ûu ÁÍ ÷©»õsø©°ß 
•UQ¯zxÁzøu TÖP. 

15. (a) How HRM in Europe is differing with HRM in 

India? 

  I÷µõ¨¤¯ ©Ûu ÁÍ ÷©»õsø© C¢v¯ ©Ûu ÁÍ 
÷©»õsø©°À C¸¢x GÆÁõÖ ÷ÁÖ£kQßÓx. 

Or 

 (b) Comment on the statement ―Global HRM is integral 

to success of multinational organizations. 

  ‘£ßÚõmk {ÖÁÚ[PÎß öÁØÔUS E»PÍõÂ¯ 
ö£õ¸Íõuõµ® J¸[Qøn¢ux’ C¢u TØÔøÚ B´Ä 
ö\´P. 



D–2666 
  

4 

SECTION C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

16. Describe the various operative functions of Global Human 

Resource management. 

 E»PÍõÂ¯ ©ÛuÁÍ ÷©»õsø©°ß £À÷ÁÖ C¯UP¨ 
£oPøÍ ÂÁ›UP. 

17. Explain in detail various components of compensation.  

 CÇ¨¥miß £À÷ÁÖ TÖPøÍ Â›ÁõP ÂÍUSP. 

18. Elucidate the causes and consequences of pay differences.  

 Fv¯ ÷ÁÖ£õmkUPõÚ Põµn[PÒ ©ØÖ® ÂøÍÄPøÍ 
öuÎÁõUSP. 

19. Distinguish between training and development in Global 

Human Resources.  

 E»PÍõÂ¯ ©Ûu ÁÍzvÀ £°Ø] ©ØÖ® ÁÍºa]°øÚ 
÷ÁÖ£kzvU PõmkP. 

20. How does a Japanese Managers approach to dealing with 

problems in HR are different from that of British 

managers? Explain. 

 ©Ûu ÁÍ ÷©»sø©°ß ]UPø» AqSÁvÀ á¨£õÛ¯ 
÷©»õÍºPÒ ¤›miè ÷©»õÍºPÎhª¸¢x GÆÁõÖ 
÷ÁÖ£kQßÓõºPÒ. 

——————— 



  

D–2667     

DISTANCE EDUCATION 

Common for M.B.A./M.B.A. (Human Resource Management) 

DEGREE EXAMINATION, MAY 2026 

Fourth Semester 

EMOTIONAL COMPETENCE 

(CBCS 2018 – 2019 AY Onwards/CY 2024–2025) 

Time : Three hours Maximum : 75 marks 

SECTION A — (10  2 = 20 marks) 

Answer ALL questions. 

1. Explain the meaning of emotional intelligence. 

 ©ÚöÁÊa] ~snÔÂß ö£õ¸ÎøÚ ÂÍUSP. 

2. What do you mean by emotion? 

 ©ÚöÁÊa] £ØÔ }[PÒ ö£õ¸Ò öPõÒÁx GßÚ? 

3. State the power of intuition. 

 EÒÐnºÂß BØÓø» GkzxU TÖP. 

4. What do you mean by self marketing? 

 _¯ \¢øu¨£kzxuÀ £ØÔ }[PÒ ö£õ¸Ò öPõÒÁx 
GßÚ? 

5. Define motivation. 

 FUSÂ¨¦ £ØÔ Áøµ¯ÖUP. 

6. Write a note on self-competence. 

 _¯vÓø© £ØÔ J¸ SÔ¨¦ ÁøµP. 

Sub. Code 
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7. What is job enlargement? 

 ÷Áø» Â›ÁõUP® GßÓõÀ GßÚ? 

8. What is meant by social skills? 

 \‰Pz vÓßPÒ Gß£uß ö£õ¸Ò GßÚ? 

9. What is emotional labour? 

 ©ÚöÁÊa] EøÇ¨¦ GßÓõÀ GßÚ? 

10. Explain the meaning of leadership. 

 uø»ø©¨ £s¤ß ö£õ¸ÎøÚ ÂÍUSP. 

SECTION B — (5  5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

11. (a) Explain the meaning of emotional competencies. 

  ©ÚöÁÊa] vÓø©°ß ö£õ¸ÎøÚ ÂÍUSP. 

Or 

 (b) Explain the various steps in self confidence. 

  ußÚ®¤UøP°ß £À÷ÁÖ £i{ø»PøÍ ÂÍUSP. 

12. (a) What are the effects of emotional intelligence? 

  ©ÚöÁÊa] ~snÔÂß ÂøÍÄPÒ ¯õøÁ? 

Or 

 (b) Explain the relationship between individual and 

institution. 

  uÛ|£º ©ØÖ® {ÖÁÚzvß EÓÄ•øÓ°øÚ 
ÂÍUSP. 
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13. (a) Explain various aspects of social competence. 

  \‰P vÓø©°ß £À÷ÁÖ A®\[PøÍ ÂÍUSP. 

Or 

 (b) What do you understand by organizational conflict? 

  {ÖÁÚ •µs£õk £ØÔ }[PÒ AÔÁx GßÚ? 

14. (a) State the characteristics of leadership. 

  uø»ø©¨ £s¤ß ]Ó¨¤¯À¦PøÍU TÖP. 

Or 

 (b) What are the objectives of teams? 

  AoPÎß ÷|õUP[PÒ ¯õøÁ? 

15. (a) Explain competence training. 

  vÓø© £°Ø] £ØÔ ÂÍUSP. 

Or 

 (b) How do emotions differ from moods? 

  ©Ú{ø»PÎ¼¸¢x ©ÚöÁÊa] GÆÁõÖ 
÷ÁÖ£kQßÓx? 

SECTION C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

16. Explain various types of emotional competencies. 

 ©ÚöÁÊa] vÓø©PÎß £À÷ÁÖ ÁøPPøÍ ÂÍUSP. 

17. Describe the main competencies that may be associated 

with leader’s effectiveness. 

uø»Á¸øh¯ vÓÝhß öuõhº¦øh¯ •UQ¯ vÓø©PøÍ 
ÂÁ›UP. 
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18. ‘Recognizing one’s emotion’s and other effects’-Discuss 

 ‘J¸ ©ÚöÁÊa]°ß A[RPõµ® ©ØöÓõ¸ ÂøÍøÁ 
HØ£kzx®’ ÷ÁÖ£kzxP. 

19. Explain the significance of social competence. 

 \‰P vÓø©°ß •UQ¯zxÁzøu ÂÍUSP. 

20. Explain in detail multiple intelligences. 

 £» ~snÔÄPøÍ Â›ÁõP ÂÍUSP. 

———————— 



  

D–2668      

DISTANCE EDUCATION 

COMMON FOR M.B.A./M.B.A.(Human Resource Management) 

DEGREE EXAMINATION, MAY 2026. 

Fourth Semester 

LABOUR LEGISLATIONS – II 

(CBCS 2018 – 19 Academic Year Onwards/ 

CY 2024 to CY 2025) 

Time : Three hours Maximum : 75 marks 

PART A — (10  2 = 20 marks) 

Answer ALL questions. 

1. What kind of establishment falls within the purview of 

the Bonus Act, 1965?  

 ÷£õÚì \mh® 1965ß ÷|õUPzvß RÌ GßÚ ÁøP¯õÚ 
{ÖÁÚ® Á¸QÓx? 

2. Is there any time limit for bonus payment?  

 ÷£õÚì ÁÇ[Su¾US H÷uÝ® Põ» GÀø» EÒÍuõ? 

3. Define ‘employer’ as used in the payment of Gratuity Act, 

1972. 

 £oUöPõøh ÁÇ[PÀ \mh® 1972ß RÌ ‘÷Áø» 

ÁÇ[S£Áº’ £ØÔ Áøµ¯ÖUPP. 

4. What do you understand by continuous service?  

 öuõhºa]¯õÚ ÷\øÁ £ØÔ }[PÒ AÔÁx GßÚ? 

Sub. Code 

34344/ 

31744A4 
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5. Explain wages under the payment of wages Act 1936.  

 T¼ ÁÇ[PÀ \mh® 1936ß RÌ T¼ £ØÔ ÂÍUSP. 

6. Define ‘Industrial establishment’ under the payment of 

wages Act 1936. 

 T¼ ÁÇ[PÀ \mh® 1936ß RÌ öuõÈ»P Aø©¨¦ £ØÔ 
Áøµ¯ÖUP. 

7. What is the main objective the minimum wages act 1948?  

 T¼ ÁÇ[PÀ \mh® 1948ß •UQ¯ ÷|õUP® ¯õx? 

8. Define ‘Employer’ as used in the Industrial employment 

Act, 1946.  

 öuõÈØ\õø» ÷Áø» Áõ´¨¦ \mh® 1946ß RÌ ‘÷Áø» 

ÁÇ[S£Áº’ £ØÔ Áøµ¯ÖUP. 

9. Define the term ‘Trade unionism’. 

 ‘öuõÈØ \[PÁõu®’ £ØÔ Áøµ¯ÖUP. 

10. Define the term ‘Trade dispute’.  

 öuõÈÀ \a\µÄ £ØÔ Áøµ¯ÖUP. 

PART B — (5  5 = 25 marks)  

Answer ALL questions, choosing either (a) or (b). 

11. (a) What are the conditions for the eligibility of bonus? 

  ÷£õÚì wº©õÛzu¼À EÒÍ {£¢uøÚPÒ ¯õøÁ? 

Or 

 (b) How are the gross profits computed in the case of a 

banking company? 

  Á[Q°¯À P®ö£Û°À ö©õzu »õ£® GÆÁõÖ 
PnUQh¨£kQÓx? 
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12. (a) When does an employee forfeit his right to gratuity? 

  G¨ö£õÊx J¸ FÈ¯º £oUöPõøhø¯ ÂmkU 
öPõkUP ÷|›k®? 

Or 

 (b) Write a note on an employer's liability for paying 

wages. 

  ÷Áø» ÁÇ[S£Á¸øh¯ Fv¯® ö\¾zxÁuØPõÚ 
ö£õÖ¨¦ SÔzx J¸ SÔ¨¦ GÊxP. 

13. (a) What is the mode of payment of wages under the 

payment of Wages Act? 

  T¼ ÁÇ[PÀ \mhzvß RÌ T¼ ÁÇ[Su¾UPõÚ 
•øÓ°øÚU TÖP. 

Or 

 (b) What are the registers maintained under the 

Minimum Wages Act, 1948? 

  SøÓ¢u£m\ T¼ \mh® 1948ß RÌ £µõ©›UP¨£h 
÷Ási¯ £v÷ÁkPÒ ¯õøÁ? 

14. (a) Discuss the provisions relating to submission of 

draft standing orders. 

  {ø»¯õÚ EzuµÄPøÍ ÁiÁø©zx \©º¨¤zuÀ 
öuõhº£õÚ \µzxPøÍ ÂÁõvUP. 

Or 

 (b) What are the procedures for certification of orders? 

  PmhøÍPÎß \õßÓÈzu¾UPõÚ ö\´•øÓPÒ 
GßÚöÁßÖ ÂÁ›UPÄ®? 

15. (a) Describe the registration of trade union. 

  öuõÈØ\[Pzvß £vÄ•øÓø¯ ÂÁ›UP. 

Or 

 (b) State the functions of a trade union.  

  J¸ öuõÈØ\[Pzvß ö\¯À£õkPøÍU TÖP. 
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PART C — (3  10 = 30 marks)  

Answer any THREE questions. 

16. Write a detailed note on the bonus formula given in the 

Bonus Act, 1965. 

 ÷£õÚì \mh® 1965À öPõkUP¨£mkÒÍ ÷£õÚì `zvµ® 
SÔzx Â›ÁõP GÊxP. 

17. What are the powers of controlling authority under the 

payment of Gratuity Act, 1972?  

 £oUöPõøh ÁÇ[PÀ \mh® 1972ß RÌ Pmk¨£kzx® 
ö£õÖ¨£õÍ›ß AvPõµ[PÒ ¯õøÁ? 

18. State the rules regarding imposition of fines under the 

payment of Wages Act, 1936. 

 T¼ ÁÇ[PÀ \mh® 1936ß RÌ A£µõu® Âvzu¾UPõÚ 
Âv•øÓPøÍU TÖP. 

19. Give the procedure for fixing and revising minimum 

wages. 

 SøÓ¢u£m\ Fv¯® {ºn¯® ö\´uÀ ©ØÖ® 
v¸zxÁuØPõÚ |øh•øÓø¯U TÖP. 

20. What are the procedures for certification of orders? 

Explain. 

 PmhøÍPÒ \õßÔuÊUPõÚ |øh•øÓPÒ ¯õøÁ? 
ÂÍUSP. 

———————— 



  

D–2670      

DISTANCE EDUCATION 

Common for M.B.A./M.B.A. (Tourism) DEGREE 

EXAMINATION, MAY 2026. 

Third Semester 

TOURISM AND ACCOMMODATION 

 (CBCS 2018 – 2019/2023 – 2024 Academic Year Onwards) 

Time : Three hours Maximum : 75 marks 

SECTION A — (10  2 = 20 marks) 

Answer ALL questions. 

1. What is tourism industry? 

2. Give the meaning of accommodation. 

3. What is pleasure travel? 

4. Who is tourist guide? 

5. Give the meaning of tour escort. 

6. What is scarcity of rooms? 

7. What do you mean by occupancy? 

8. Define budgetary control. 

9. What is food menu? 

10. What do you mean by job positions? 

Sub. Code 

33833/ 
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SECTION B — (5  5 = 25 marks)  

Answer ALL questions, choosing either (a) or (b). 

11. (a) Bring out the importance of accommodation in 

tourism.  

Or 

 (b) Describe the structure of tourism industry. 

12. (a) Identify the features of different star hotels. 

Or 

 (b) Outline the constrains of menu planning. 

13. (a) What are the various types of food menus? 

Or 

 (b) Trace out the objectives of budgetary control. 

14. (a) Highlight the importance of inventory control in 

tourism. 

Or 

 (b) What are the contents of profiling of foreign 

tourists? 

15. (a) Write a note on food and beverage management in 

hotel industry. 

Or 

 (b) Infer the objectives of food and beverage control.  
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SECTION C — (3  10 = 30 marks) 

Answer any THREE questions. 

16. Enumerate the various classification of hotels. 

17. Critically examine the origin and development of tourism. 

18. Elucidate the procedures for getting approval of 

restaurants. 

19. Discuss the various types of budgets. 

20. Appraise the various factors influencing menu planning 

in tourism industry. 

———————— 



  

D–2671      

DISTANCE EDUCATION 

Common for M.B.A./M.B.A. (Tourism) DEGREE 

EXAMINATION, MAY 2026. 

Third Semester 

TOUR OPERATORS AND TRAVEL AGENCIES 

 (CBCS 2018 – 2019/2023 – 2024 Academic Year Onwards) 

Time : Three hours Maximum : 75 marks 

SECTION A — (10  2 = 20 marks) 

Answer ALL questions. 

1. Define tourism. 

2. Who is a tour operator? 

3. What do you mean by motivation? 

4. Define cruise tourism. 

5. Give the meaning of package tourism. 

6. What do you mean by CRS? 

7. What is IATA? 

8. State the meaning of tour brochure. 

9. What is tour operation? 

10. Give the meaning of tour cost. 

Sub. Code 

33834/ 
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SECTION B — (5  5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

11. (a) Examine the major elements of tourism system.  

Or 

 (b) What are the functions of travel agency? 

12. (a) Outline the significance of Free Independent 

Tourists. 

Or 

 (b) Bring out the concept of package tourism. 

13. (a) Trace out the various functions of PATA. 

Or 

 (b) Highlight the objectives of IUOTO. 

14. (a) Identify the functions of TAAI. 

Or 

 (b) Bring out the role of ITDC. 

15. (a) Write a note on pilgrim package. 

Or 

 (b) What are the problems faced by the travel agency 

services? 
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SECTION C — (3  10 = 30 marks) 

Answer any THREE questions. 

16. Discuss the various components of tourism. 

17. Explain the role and functions of ITDC. 

18. Appraise the stages involved in the tour design process. 

19. Explain the various types of tour package. 

20. Critically analyze the various classification of tour cost. 

———————— 
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DISTANCE EDUCATION 

Common for M.B.A./M.B.A. (Tourism)  DEGREE 

EXAMINATION, MAY 2026. 

Third Semester 

QUALITY IN TOURISM 

 (CBCS 2018 – 2019/2023 – 2024 Academic Year Onwards) 

Time : Three hours Maximum : 75 marks 

SECTION A — (10  2 = 20 marks) 

Answer ALL questions. 

1. Define Quality. 

2. What is meant by urban tourism? 

3. What is safety in tourism? 

4. What is quality project management? 

5. Give the meaning of service. 

6. What is tourism ISO? 

7. State the meaning of tourist destination. 

8. What is service quality? 

9. What do you mean by event operation? 

10. What is cooperation in tourism? 

Sub. Code 

33835/ 

31735H3 

 



D–2672 
  

2 

SECTION B — (5  5 = 25 marks)  

Answer ALL questions, choosing either (a) or (b). 

11. (a) Bring out the need for quality management.  

Or 

 (b) How to detect and prevention of offences against 

tourists? 

12. (a) Briefly explain the various elements of tourist 

destination. 

Or 

 (b) Write a note on Quality management in urban 

tourism. 

13. (a) Highlight the various benefits of Total Quality 

Management in Tourism. 

Or 

 (b) Infer the key elements of managerial skill in 

tourism. 

14. (a) Bring out the importance of obtain ISO certification 

in tourism industry. 

Or 

 (b) Trace out the role of customers in service processes. 

15. (a) Identify the rights of tourists in consumer 

protection. 

Or 

 (b) Examine the sanitary and health requirements of 

the tourists. 
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SECTION C — (3  10 = 30 marks) 

Answer any THREE questions. 

16. Explain the determinants of quality in tourism. 

17. Interpret the stages involved in Destination Life Cycle. 

18. Discuss the various Quality project management 

techniques. 

19. Critically examine the various factors influencing tourism 

service quality. 

20. Elucidate the impact of information technology in 

tourism. 

———————— 
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DISTANCE EDUCATION 

Common for M.B.A./M.B.A. (Tourism) DEGREE 

EXAMINATION, MAY 2026. 

Fourth Semester 

TOURISM ENTREPRENEURSHIP 

(CBCS 2018 – 2019/2023-24 Academic Year Onwards) 

Time : Three hours Maximum : 75 marks 

SECTION A — (10  2 = 20 marks) 

Answer ALL questions. 

1. Define entrepreneurship. 

2. What is entrepreneurial behaviour? 

3. Who is an Angel Investor? 

4. What is mean by Venture Management? 

5. State the meaning of Seed Money. 

6. What do you understand by culture? 

7. What is mean by Small-Scale Enterprise? 

8. What is mean by Branding? 

9. What do you mean by venture creation? 

10. What is feasibility report? 

Sub. Code 

33841/ 
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SECTION B — (5  5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

11. (a) Examine the socio-economic factors influencing 

entrepreneurship. 

Or 

 (b) What are the different types of feasibility studies? 

12. (a) Examine the various factors that determine the 

development of a tourist attraction. 

Or 

 (b) What are the different types of food enterprises? 

13. (a) Summarise the characteristics of theme parks. 

Or 

 (b) Examine the various programmes for developing 

entrepreneurship. 

14. (a) Infer the objectives of a feasibility study. 

Or 

 (b) Bring out the significance of Entrepreneurship. 

15. (a) Identify the different kinds of business 

organizations. 

Or 

 (b) What are some sources of finance available to 

entrepreneurs? 
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SECTION C — (3  10 = 30 marks) 

Answer any THREE questions. 

16. Describe the characteristics of entrepreneur. 

17. Discuss the various determinants of a successful venture. 

18. Analyze the various aspects of entrepreneurial culture 

19. Explain the various components of a business plan. 

20. Discuss the necessary steps to start a tourism venture. 

———————— 
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DISTANCE EDUCATION 

Common for M.B.A./M.B.A. (Tourism) DEGREE 

EXAMINATION, MAY 2026. 

Fourth Semester 

TOURISM PROJECT MANAGEMENT 

(CBCS 2018 – 2019/2023 – 2024 Academic Year Onwards) 

Time : Three hours Maximum : 75 marks 

PART A — (10  2 = 20 marks) 

Answer ALL questions. 

1. What is meant by Project Management? 

2. Give the meaning of Project Layout. 

3. What is SWOT analysis? 

4. What is mean by Management Information system? 

5. What is Project planning? 

6. What is Net work analysis? 

7. What is Feasibility report? 

8. Write a short note on PERT. 

9. What is Post Audit? 

10. What is meant by Project appraisal? 

Sub. Code 

33842/ 

31742H2 
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PART B — (5  5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

11. (a)  Examine the various sources of project ideas. 

Or 

 (b)  What are the characteristics of financial statement? 

12. (a)  Highlight the significance of SCBA. 

Or 

 (b) Narrate the advantages of Payback Period. 

13. (a)  How Project Resource scheduling techniques helps 

to achieve goals? 

Or 

 (b)  What are the advantages or Project Management 

Software? 

14. (a)  What are the essentials or Project management 

information systems? 

Or 

 (b)  What is mean by Project Audit? State its 

importance. 

15. (a)  What are the essentials of market appraisal 

process? 

Or 

 (b)  Trace out the features of MIS. 

PART C — (3  10 = 30 marks) 

Answer any THREE questions. 

16. Explain the various stages involved in project 

identification. 

17. Evaluate the various Project Control Methods. 
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18. Explain the steps involved in preparation of mode 

projects. 

19. Analyse the various approaches of analysis of risk. 

20. Discuss the various dimensions of project review. 

———————— 



  

D–2675      

DISTANCE EDUCATION 

Common for M.B.A./M.B.A. (Tourism) DEGREE 

EXAMINATION, MAY 2026. 

Fourth Semester 

INSTITUTIONAL FRAMEWORK OF TOURISM  

(CBCS 2018 – 2019/2023 – 2024 Academic Year Onwards) 

Time : Three hours Maximum : 75 marks 

PART A — (10  2 = 20 marks) 

Answer ALL questions. 

1. Define Tourist. 

2. What is PATA? 

3. What do you mean by tourist statistics? 

4. Who is a tour operator? 

5. What is association of hoteliers? 

6. Who is a travel agent? 

7. What is environment planning? 

8. What is human resource planning? 

9. Give the meaning of territorial planning. 

10. What is cultural tourism? 

Sub. Code 

33843/ 

31743H3 
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PART B — (5  5 = 25 marks) 

Answer ALL the questions, choosing either (a) or (b). 

11. (a) Trace out the need for measuring tourism 

phenomenon. 

Or 

 (b) Examine the general problem of measurements.  

12. (a) State the importance of tourist statistics. 

Or 

 (b) Write a note on United Nations Rome Conference.  

13. (a) Point out the functions of IUOTO. 

Or 

 (b) Infer the objectives of Tourism Development 

Corporations. 

14. (a) What are the functions of tour agents? 

Or 

 (b) Highlight the objectives of PATA. 

15. (a) Examine the economic values of cultural resources.  

Or 

 (b) What are the qualities of tour operators? 

PART C — (3  10 = 30 marks) 

Answer any THREE questions. 

16. Discuss the various methods of measuring tourism. 

17. Apprise the organisation and functions of World Tourism 

Organization. 
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18. Discuss the various functions of Tourism and 

Development Board. 

19. Elucidate the role and functions in augmenting and 

regulating tourist facilities. 

20. Explain the various  levels of Tourism Planning. 

———————— 



  

D–2676      

DISTANCE EDUCATION 

Common for M.B.A./M.B.A. (Tourism) DEGREE 

EXAMINATION, MAY 2026. 

Fourth Semester 

GLOBAL TOURISM 

(CBCS 2018 – 2019/2023 – 2024 Academic Year Onwards) 

Time : Three hours Maximum : 75 marks 

PART A — (10  2 = 20 marks) 

Answer ALL questions. 

1. Define Sustainable Development. 

2. What is Global Tourism? 

3. What do you mean by climate change? 

4. Give the meaning of eco- tourism. 

5. What is global tourism market? 

6. Who is an Eco-tourist? 

7. What is meant by sustainable tourism? 

8. What do you mean by ecology? 

9. Give the meaning of zoning system. 

10. What are manmade calamities? 

Sub. Code 

33844/ 

31744H4 
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PART B — (5  5 = 25 marks) 

Answer ALL the questions, choosing either (a) or (b). 

11. (a)  What are the key dimensions of sustainability?  

Or 

 (b)  Write a note on Rio Declaration 1992. 

12. (a)  Highlight the objectives of Environment 

Management System. 

Or 

 (b)  What are the principles of sustainable tourism 

development? 

13. (a)  State the principles of ecotourism. 

Or 

 (b)  State the importance of Environmental Impact 

Assessment in tourism. 

14. (a)  Infer the various types of community participation. 

Or 

 (b)  What are the features of western view of Eco 

tourism? 

15. (a)  Examine the techniques used to attract tourist. 

Or 

 (b)  Briefly explain the various types of carrying 

capacity. 

PART C — (3  10 = 30 marks) 

Answer any THREE questions. 

16. Discuss the various  principles of sustainability in 

tourism. 

17. Describe the causes and effects of global warming. 
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18. Explain the various activities and Impacts of ecotourism. 

19. Appraise the recent trends in international and domestic 

tourism across the globe. 

20. Elaborate the various major Eco tourism destinations in 

India. 

———————— 



  

D–2677      

DISTANCE EDUCATION 

COMMON FOR M.B.A./M.B.A. (Tourism) DEGREE 

EXAMINATION, MAY 2026. 

Fourth Semester 

EMERGING ISSUES IN TOURISM  

(CBCS 2018 – 2019/2023 – 2024 Academic Year Onwards) 

Time : Three hours Maximum : 75 marks 

PART A — (10  2 = 20 marks) 

Answer ALL the questions. 

1. What is responsible tourism? 

2. What is poverty alleviation? 

3. Define Sustainable Tourism Development. 

4. What do you mean by standardization? 

5. Give the meaning of sustainable tourism. 

6. What is environmental balance? 

7. What is meant by globalization? 

8. State the meaning of zoning system. 

9. What is medical tourism? 

10. What is meant by global trade? 

Sub. Code 

33845/ 

31745H5 
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PART B — (5  5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

11. (a)  Highlight the benefits of community-based tourism.  

Or 

 (b) List out the importance of tourism sustainability. 

12. (a)  Bring out the role of social media for promoting 

tourism. 

Or 

 (b)  State the need for tourism sustainability.  

13. (a)  Infer the role of global peace in tourism. 

Or 

 (b) How cross border tourism to reduce tensions across 

borders?  

14. (a)  Identify the importance of pollution free tourism. 

Or 

 (b) Examine the impact of terrorism on tourism 

industry.  

15. (a)  ―Tourism as means of employment generation‖ – 

Justify. 

Or 

 (b)  Infer the impact of political policies on tourism. 

PART C — (3  10 = 30 marks) 

Answer any THREE questions. 

16. Discuss the various dimensions of sustainability. 

17. Elaborate the role of tourism organisations in sustainable 

tourism development. 
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18. Explain the procedure for getting certification of tourism 

sustainability ISO 9001. 

19. Analyze the various approaches to sustainable  

eco-tourism.  

20. Apprise the challenges involved in overseas education. 

 

———————— 



  

D–2678      

DISTANCE EDUCATION 

COMMON FOR M.B.A./M.B.A. (Education Management) 

DEGREE EXAMINATION, MAY 2026. 

Third Semester 

LAWS RELATING TO EDUCATION  

(CBCS 2018 – 2019/2023 – 2024 Academic Year Onwards) 

Time : Three hours Maximum : 75 marks 

PART A — (10  2 = 20 marks) 

Answer ALL the questions. 

1. State any two circumstances under which a trust can be 

cancelled. 

2. Differentiate between a public trust and a private trust. 

3. What are the legal effects of registering a society under 

the Act? 

4. Mention any two statutory powers the government holds 

over private colleges. 

5. Who can file a complaint under the Consumer Protection 

Act, 1986? 

6. What is meant by "unfair trade practice" under the 

Consumer Protection Act? 

7. What is the jurisdiction limit of the District Consumer 

Forum? 

Sub. Code 

33933/ 

31733I1 
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8. What is the objective of the Employees' Provident Fund 

Scheme? 

9. Define a promissory note and list its two key features. 

10. What is meant by the dishonour of a cheque and what are 

its implications? 

PART B — (5  5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

11. (a)  Explain the rights and liabilities of beneficiaries 

under a trust. How are they protected under the 

Indian Trust Act, 1882? 

Or 

 (b)  Describe the process of renewal of a society. What 

are the consequences of failure to renew within the 

prescribed time? 

12. (a)  Discuss the role of the government in monitoring 

and regulating private colleges with respect to 

grants, inspection, and audit. 

Or 

 (b)  Explain the conditions and procedure involved in 

the establishment of a private college under the 

Private Colleges (Regulation) Act 1976. 

13. (a)  Discuss the structure and jurisdiction of the State 

Consumer Disputes Redressal Commission. How 

does it ensure fair grievance resolution? 

Or 

 (b)  What are the key rights of consumers under the 

Consumer Protection Act, 1986? Explain any five 

with examples. 
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14. (a)  How is the contribution to the EPF calculated for 

both employer and employee? Explain with an 

example. 

Or 

 (b)  What are the different schemes covered under the 

Employees Provident Fund and Miscellaneous 

Provisions Act, 1952? Briefly explain their 

objectives. 

15. (a)  Differentiate between promissory note, bill of 

exchange, and cheque with suitable examples. 

Or 

 (b)  What are the duties and liabilities of parties 

involved in a negotiable instrument, particularly the 

drawer, drawee and endorser? 

PART C — (3  10 = 30 marks) 

Answer any THREE questions. 

16. Examine the tax benefits and exemptions available to 

public charitable trusts under the Indian Trust Act and 

Income Tax laws. 

17. Discuss the complete procedure for registration of a 

society. What are the required documents and legal 

effects? 

18. What are the provisions for audit, submission of accounts, 

and penalties for non-compliance by private colleges? 
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19. Explain the three-tier structure of consumer dispute 

redressal agencies. What is the jurisdiction of each level? 

20. Mr. Arvind issued a cheque to Mr. Ravi. who crossed it 

generally before depositing it. When a third person 

attempted to encash it over the counter, the bank refused 

payment. In this context, explain the concept, types, and 

legal implications of cheque crossing under the 

Negotiable Instruments Act, 1881. 

 

———————— 



 

  

D–2679      

DISTANCE EDUCATION 

Common for M.B.A./M.B.A. (Education Management) DEGREE 

EXAMINATION, MAY 2026. 

Third Semester 

CURRICULUM DESIGNING 

(CBCS 2018 – 19/2023 – 24 Academic Year Onwards) 

Time : Three hours Maximum : 75 marks 

PART A — (10  2 = 20 marks) 

Answer ALL the questions. 

1. Mention any two philosophical bases of curriculum. 

2. State any two principles of curriculum designing 

3. What is meant by psychological basis of curriculum? 

4. Mention any two economic aspects affecting curriculum 

design. 

5. What is meant by curriculum as an output in the system’? 

6. Mention two characteristics of a good textbook. 

7. State any two principles to be adopted while revising the 

curriculum. 

8. Mention any two strategies of curriculum transaction in 

higher education. 

Sub. Code 

33934/ 

31734I2 
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9. What is the role of personality tests in curriculum 

designing? 

10. Why is curriculum designing considered a continuous 

process? 

PART B — (5  5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

11. (a) Discuss the principles of curriculum designing. 

Or 

 (b) Analyze the influence of political, economic, social, 

cultural, and intellectual factors in the process of 

curriculum construction. 

12. (a) Explain the key stages involved in curriculum 

planning and development of syllabi. 

Or 

 (b) Describe various curriculum transaction strategies 

used at the higher education level. 

13. (a) Explain the key components of effective curriculum 

transaction. 

Or 

 (b) How can internet and computer-based tools be 

effectively used in curriculum transaction? 

14. (a) Differentiate between measurement and evaluation 

in the context of education. 

Or 

 (b) Explain any two tools used in curriculum 

evaluation, such as achievement tests and attitude 

scales. 
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15. (a) Describe how curriculum can serve as a tool for 

achieving national development goals. 

Or 

 (b) Compare formative and summative evaluation with 

suitable examples. 

PART C — (3  10 = 30 marks) 

Answer any THREE questions. 

16. “The destiny of India is being shaped in her classrooms”. 

Comment 

17. Distinguish between traditional and non-traditional 

instructional strategies. 

18. Evaluate the effectiveness of various instructional 

methods for enhancing student learning. 

19. Discuss the role of instructional materials and teaching 

aids in effective curriculum transaction. 

20. Elucidate the role of personality tests in education. 

———————— 



  

D–2680      

DISTANCE EDUCATION 

Common for M.B.A./M.B.A. (Education Management) DEGREE 

EXAMINATION, MAY 2026. 

Third Semester 

EDUCATION INFRASTRUCTURE 

(CBCS 2018 – 19/2023 – 24 Academic Year Onwards) 

Time : Three hours Maximum : 75 marks 

PART A — (10  2 = 20 marks) 

Answer ALL the questions. 

1. What is education infrastructure? 

2. Describe the importance of UGC 

3. What are the main sources of funding in education? 

4. State the role of the Seminar hall in the education 

infrastructure. 

5. Classify the various types of roads 

6. What is External Electrification? 

7. Describe the process of Water Purification. 

8. Recall the Merits of Print Media. 

9. What is Multimedia? 

10. What is the role of the National Highways Authority of 

India? 

Sub. Code 

33935/ 

31735I3 
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PART B — (5  5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

11. (a) Discuss the need to provide effective infrastructures 

Or 

 (b) Classify the various components of education 

infrastructures  

12. (a) Explain the significance of public funding in 

education. 

Or 

 (b) Elaborate on the impact of building conditions on 

student outcomes and student behaviour. 

13. (a) Suggest a suitable building structure for classrooms 

and laboratories. 

Or 

 (b) Explain the method of monitoring and maintaining 

buildings. 

14. (a) Discuss the process of Pre-Treatment of Drinking 

Water. 

Or 

 (b) Describe the Limitations of Communication 

Technology in education. 

15. (a) Discuss the impact of road and rail transport on 

education development. 

Or 

 (b) Illustrate the suggestive model for Higher 

Education Complex. 
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PART C — (3  10 = 30 marks) 

Answer any THREE questions. 

16. Discuss the impact of education infrastructure on 

academic development. 

17. Explain the importance of funding for infrastructure. 

18. Suggest a suitable framework for buildings for higher 

education institution. 

19. Elaborate on the importance of electricity and water 

supply as education infrastructure. 

20. Discuss the relevance of macro infrastructure in 

education development. 

———————— 



 

  

D–2681      

DISTANCE EDUCATION 

Common for M.B.A./M.B.A. (Education Management) DEGREE 

EXAMINATION, MAY 2026. 

Fourth Semester 

EDUCATION INSTITUTION MANAGEMENT 

(CBCS 2018 – 19/2023 – 24 Academic Year Onwards) 

Time : Three hours Maximum : 75 marks 

PART A — (10  2 = 20 marks) 

Answer ALL the questions. 

1. What is Manpower Grooming? 

2. Write any two facts about the institutional climate and 

culture 

3. Recite about power and politics 

4. Define Change Management. 

5. What is Institutional Development? 

6. State the criteria of Institutional Effectiveness. 

7. Classify the forms of Communication Management 

8. Tell the importance of Activity Management? 

9. State the significance of Management of Examination. 

10. What is the difference between convocation and 

graduation? 

Sub. Code 

33941/ 

31741I1 
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PART B — (5  5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

11. (a) Discuss the importance of goals being measurable?. 

Or 

 (b) How does planned development impact the growth 

of educational institutions? 

12. (a) Classify the indicators used to measure a positive or 

negative institutional climate. 

Or 

 (b) Describe the need for change in educational 

Institutions. 

13. (a) Outline about Planned Obsolescence and change 

Or 

 (b) Summarize the intervention strategies in 

organizational developments. 

14. (a) Explain the management implications in 

institutional effectiveness 

Or 

 (b) Classify the various forms, System in 

Communication Management  

15. (a) Illustrate with an example about Managing conflicts 

with students and among Students 

Or 

 (b) Describe the use of systematic appointments. 
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PART C — (3  10 = 30 marks) 

Answer any THREE questions. 

16. Analyze the factors influencing institutional Climate and 

Culture in our education. 

17. Elaborate on the Strategies for Change Management 

18. Explain the Management implications on Institutional 

Effectiveness 

19. Explain in detail about Activity Management with an 

examples. 

20. Discuss the various preparations for planning, carrying 

out, and controlling the examination. 

———————— 



  

D–2682      

DISTANCE EDUCATION 

Common for M.B.A./M.B.A. (Education Management) DEGREE 

EXAMINATION, MAY 2026. 

Fourth Semester 

INSTITUTIONAL LINKAGE FOR EDUCATION 

MANAGEMENT 

(CBCS 2018 – 19/2023 – 24 Academic Year Onwards) 

Time : Three hours Maximum : 75 marks 

PART A — (10  2 = 20 marks) 

Answer ALL the questions. 

1. Define higher education. 

2. List the types of higher education institutions in India. 

3. What are the objectives of UGC? 

4. Describe any two functions of DST. 

5. State two quality indicators used by NAAC. 

6. Name any two functions of AICTE. 

7. What is the role of NCTE in teacher education? 

8. List any two objectives of ICMR.  

9. Name two training programs conducted by RCI. 

10. Mention the thrust areas of ICAR. 

Sub. Code 

33942/ 

31742I2 
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PART B — (5  5 = 25 marks) 

Answer ALL the questions, choosing either (a) or (b). 

11. (a) Explain the evolution of higher education in India. 

Or 

 (b) Describe the administrative structure of higher 

education. 

12. (a) Discuss the functions and schemes of UGC.  

Or 

 (b) Explain the role of DST in funding and supporting 

scientific research. 

13. (a) Describe the assessment and accreditation process 

of NAAC.  

Or 

 (b) Discuss the functions and policies of AICTE. 

14. (a) Explain the functions and organizational structure 

of NCTE.  

Or 

 (b) Describe the objectives and registration procedures 

of the Indian Nursing Council. 

15. (a) Explain the structure and functions of UNESCO. 

Or 

 (b) Discuss the functions and assessment methods of 

IGNOUand the Distance Education Council. 
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PART C — (3  10 = 30 marks) 

Answer any THREE questions. 

16. Critically evaluate the challenges and Opportunities in 

the Indian higher education System. 

17. Analyze the role of UGC and DST in strengthening 

research and development in higher education. 

18. Discuss the contribution of NAAC, AICTE, and 

professional councils in maintaining quality standards in 

Indian higher education. 

19. Examine the functions and programs of RCI, ICSSR, 

ICAR, and CSIR in promoting specialized education and 

research. 

20. Evaluate the role of international and national agencies 

like UNESCO, Commonwealth of Learning, IGNOU and 

DEC in expanding access to higher education. 

——————— 



  

D– 2683      

DISTANCE EDUCATION 

Common for M.B.A./M.B.A. (Education Management) DEGREE 

EXAMINATION, MAY 2026. 

Fourth Semester 

MARKETING OF EDUCATION SERVICES  

 (CBCS 2018 – 19/2023 – 24 Academic Year Onwards) 

Time : Three hours Maximum : 75 marks 

PART A — (10  2 = 20 marks) 

Answer ALL the questions. 

1. Define services marketing. 

2. What is meant by segmenting the learners' market? 

3. List any two components of the services marketing mix. 

4. Define education product innovation . 

5. What is the product life cycle in education ventures? 

6. Mention two objectives of pricing in education 

7. Define franchising in the context of education services. 

8. State any two barriers of distance in education.  

9. List two promotional tools used in educational marketing. 

10. Define internal marketing. 

Sub. Code 

33943/ 

31743I3 

 



D–2683 
  

2 

PART B — (5  5 = 25 marks) 

Answer ALL the questions, choosing either (a) or (b). 

11. (a) Discuss the concept and importance of a service 

mission in education.  

Or 

 (b) Explain the behavior profile of learners in 

educational service markets. 

12. (a) Explain the stages in the product planning and 

development process in education. 

Or 

 (b) Describe the role of the 7Ps in the services 

marketing mix. 

13. (a) Analyze the application of the product life cycle 

concept in educational ventures. 

Or 

 (b) Explain the methods of pricing educational services. 

14. (a) Describe any two service delivery methods in 

education. TE.  

Or 

 (b) Explain the role of IT in bridging the distance in 

service delivery. 

15. (a) Describe the dimensions of service quality in 

education. 

Or 

 (b) Discuss the impact of globalization on education 

marketing. 
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PART C — (3  10 = 30 marks) 

Answer any THREE questions. 

16. Critically evaluate how understanding learner behavior 

and segmentation helps design effective educational 

services. 

17. Explain the services marketing mix and how it applies to 

educational product planning, innovation, and 

diversification. 

18. Analyze the pricing and place strategies used in 

educational services, including logistics and franchising 

models. 

19. Evaluate the effectiveness of communication strategies 

such as advertising, personal selling, and internal 

marketing in education. 

20. Discuss how student support services, service quality 

dimensions, and internationalization influence learner 

satisfaction and institutional branding. 

———————— 



  

D–2684      

DISTANCE EDUCATION 

Common for M.B.A./M.B.A. (Education Management) DEGREE 

EXAMINATION, MAY 2026. 

Fourth Semester 

QUALITY IN EDUCATION  

(CBCS 2018 – 19/2023 – 24 Academic Year Onwards) 

Time : Three hours Maximum : 75 marks 

PART A — (10  2 = 20 marks) 

Answer ALL questions. 

1. What is the need for quality assurance in higher 

education? 

2. How does accreditation impact stakeholders in higher 

education? 

3. List any two uses of performance indicators in higher 

education. 

4. Mention any two benefits of benchmarking in educational 

institutions. 

5. What are the new initiatives introduced by NAAC for 

accreditation? 

6. State any two criteria considered by the National Board 

of Accreditation (NBA). 

7. Name any two approaches to Total Quality Management 

in education. 

Sub. Code 

33944/ 

31744I4 

 



D–2684 
  

2 

8. What are the limitations of an academic audit? 

9. List any two strategies to match global quality standards 

in higher education. 

10. What is meant by the capacity-building model? 

PART B — (5  5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

11. (a) Describe the major factors that influence quality in 

higher education. 

Or 

 (b) Why is there a growing need for quality in higher 

education today? Discuss with suitable examples. 

12. (a) Explain the accreditation procedure followed by 

NAAC for higher education institutions. 

Or 

 (b) Explain the process and criteria used by NBA. 

13. (a) Outline the methodology for implementing ISO 9000 

certification in educational institutions.  

Or 

 (b) Elucidate the role of Total Quality Management in 

Higher Education. 

14. (a) Discuss the importance of developing capacity 

among faculty and institutions in the context of 

quality assurance. 

Or 

 (b) Examine international practices of accreditation 

and their relevance to the Indian context. 
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15. (a) Discuss the existing practices adopted by NAAC in 

quality assessment. 

Or 

 (b) What are the advantages of conducting an academic 

audit? 

PART C — (3  10 = 30 marks) 

Answer any THREE questions. 

16. "Quality is a relative and dynamic concept"- Elaborate 

this statement in the context of higher educational 

institutions. 

17. Discuss the importance of benchmarking in higher 

education. 

18. "Quality concerns in higher education are assuming 

greater importance in the context of globalization."- 

Comment. 

19. Explain the need for modification in the existing 

accreditation system and suggest improvements. 

20. Discuss the role of industry-academia partnerships in 

ensuring quality education and promoting research. 

 

 

———————— 
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DISTANCE EDUCATION 

Common for M.B.A./M.B.A. (Education Management) DEGREE 

EXAMINATION, MAY 2026. 

Fourth Semester 

CONTEMPORARY ISSUES IN EDUCATION 

(CBCS 2018 – 19/2023 – 24 Academic Year Onwards) 

Time : Three hours Maximum : 75 marks 

PART A — (10  2 = 20 marks) 

Answer ALL the questions. 

1. What are tradition-based courses in higher education? 

2. Why are interface courses gaining importance? 

3. Mention two impacts of student diversity on classroom 
teaching. 

4. Define accountability in the context of education. 

5. How does autonomy benefit stakeholders? 

6. What are the key issues in change management? 

7. Define community resources in education. 

8. What is meant by ‘global standards’ in education? 

9. Mention any two components of systems orientation in 
education. 

10. Define benchmarking in education. 

Sub. Code 

33945/ 
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PART B — (5  5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

11. (a) Discuss the merits and challenges of distance and  

e-learning courses. 

Or 

 (b) Analyze the reasons for the changing student 

strength in higher education. 

12. (a) What is institutional autonomy? Explain its role in 

enhancing educational outcomes. 

Or 

 (b) Describe the key aspects of accountability in higher 

education. 

13. (a) Define leadership in education management. 

Mention any two styles. 

Or 

 (b) What are the main issues involved in change 

management in education? 

14. (a) How can institutions motivate communities to 

support educational initiatives? 

Or 

 (b) Compare the approaches to quality improvement in 

education. 

15. (a) Describe the role of extracurricular activities in 

fostering institutional bonding. 

Or 

 (b) Explain the concept of franchising in the education 

system with examples. 
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PART C — (3  10 = 30 marks) 

Answer any THREE questions. 

16. Discuss the relevance of traditional and off-shoot 

specialization courses in higher education. 

17. Evaluate the impact of Inter-Disciplinary education on 

student learning. 

18. Explain the roles of innovators, adopters, and legends in 

educational reform. 

19. What is quality management in education? Discuss tools 

and strategies used to achieve excellence in academic 

institutions.  

20. Analyze the role of digital and virtual management in 

modern educational systems. 

———————— 



  

D–2686      

DISTANCE EDUCATION 

Common for M.B.A./M.B.A. (Retail Management) DEGREE 

EXAMINATION, MAY 2026. 

Third Semester 

PRINCIPLES OF RETAIL MANAGEMENT 

(CBCS 2018 – 19/2023 – 24 Academic Year Onwards) 

Time : Three hours Maximum : 75 marks 

PART A — (10  2 = 20 marks) 

Answer ALL the questions. 

1. Mention any two recent trends in retailing. 

2. Define the term ―Wheel of Retailing‖. 

3. What is meant by customer profiling? 

4. Give the meaning of category management in retail. 

5. Identify any two elements of effective product display. 

6. What do you mean by promotional pricing? 

7. Define retail advertisement in one sentence. 

8. State any two commonly adopted retail distribution 
channel models. 

9. What is a Retail Management Information System 
(RMIS)? 

10. What is meant by a category killer in retail? 

Sub. Code 
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31733J1 
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PART B — (5  5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

11. (a) Describe the characteristics of Retailing. 

Or 

 (b) Explain the concept and types of non-store retailing. 

12. (a) What is the need for market segmentation in the 

retail industry? 

Or 

 (b) Illustrate the importance of visual merchandising 

with suitable examples. 

13. (a) Analyse the internal and external factors affecting 

retail pricing decisions. 

Or 

 (b) How does EDLP benefit both retailers and 

customers? 

14. (a) What are the benefits of using in-store promotion 

techniques? 

Or 

 (b) Identify the factors that influence the selection of 

suppliers and distribution channels in retail 

business. 

15. (a) Briefly explain the importance of retail location and 

the factors influencing it. 

Or 

 (b) What is multi-channel retailing? How does it benefit 

customers and retailers? 
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PART C — (3  10 = 30 marks) 

Answer any THREE questions. 

16. Explain the different types of retailing. Give suitable 

examples for each type. 

17. Examine the role of segmentation in developing the retail 

marketing mix 

18. Assess the effectiveness of combining display, demo, and 

convenience facilities in driving retail performance. 

19. Evaluate the advantages and limitations of promotion 

pricing strategies, focusing on clearance pricing and value 

pricing. 

20. Discuss the role of MNCs in the growth of retail business 

in developing countries. 

———————— 
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DISTANCE EDUCATION 

COMMON FOR M.B.A./M.B.A. (Retail Management) DEGREE 

EXAMINATION, MAY 2026. 

Third Semester 

SHOPPER BEHAVIOUR AND RELATIONS MANAGEMENT 

(CBCS 2018 – 2019/2023-2024 Academic Year Onwards) 

Time : Three hours Maximum : 75 marks 

PART A — (10  2 = 20 marks) 

Answer ALL questions. 

1. Mention any two functions of sales management. 

2. What is franchise selling? 

3. State the meaning of listening in personal selling. 

4. What is meant by competitor knowledge in sales? 

5. What is the purpose of a product demonstration? 

6. Give one example of a common customer 

misunderstanding. 

7. What is meant by posting customer feedback on websites? 

8. Define CRM strategy. 

9. What is a grievance redressal mechanism? 

10. What do you understand by industry advocacy? 

Sub. Code 
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PART B — (5  5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

11. (a) Describe the role of decision-making in the success 

of sales management. 

Or 

 (b) Explain the benefits and challenges of e-selling. 

12. (a) Why is perseverance important for a salesperson 

who often faces rejection and challenges? 

Or 

 (b) Explain the need for organizational knowledge in 

professional salesmanship. 

13. (a) Illustrate different methods used for effective 

prospecting in sales. 

Or 

 (b) Explain the benefits of follow-up actions for both the 

seller and the buyer. 

14. (a) Describe the factors that influence customer lifetime 

value. 

Or 

 (b) Explain the three drivers of customer equity. 

15. (a) Explain the importance of maintaining strong 

channel relations. 

Or 

 (b) How do trade bodies influence policy decisions 

affecting businesses? 
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PART C — (3  10 = 30 marks) 

Answer any THREE questions. 

16. Elaborate on the nature, characteristics, and process of 

consumer market sales. 

17. Discuss the significance, challenges, and best practices in 

managing counter sales in a retail setting. 

18. Examine the importance of customer equity in measuring 

long-term brand success. 

19. Evaluate HR strategies that strengthen employee loyalty 

and long-term stakeholder commitment 

20. Explain the challenges in implementing environmental 

sustainability practices in business. 

———————— 
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DISTANCE EDUCATION 

Common for M.B.A./M.B.A. (Retail Management) DEGREE 

EXAMINATION, MAY 2026. 

Third Semester 

RETAIL SALES MANAGEMENT AND SELLING SKILLS 

(CBCS 2018 – 19/2023 – 24 Academic Year Onwards) 

Time : Three hours Maximum : 75 marks 

PART A — (10  2 = 20 marks) 

Answer ALL the questions. 

1. Mention two objectives of sales management. 

2. What is meant by listening skills in sales? 

3. What is discerning power in decision-making? 

4. What is meant by handling objections in sales? 

5. What is cross-selling? 

6. State the meaning of job rotation. 

7. What is meant by unique compensation for unique 

talents? 

8. What does the term E & OE stand for? 

9. Define pilferage. 

10. What is meant by lead generation? 

Sub. Code 
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PART B — (5  5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

11. (a) Describe the features of consumer market sales. 

Or 

 (b) Explain any five personal qualities of an effective 

salesperson. 

12. (a) What is the dialogue process, and how does it 

contribute to effective communication? 

Or 

 (b) In what ways can sales professionals enhance their 

presentation techniques to increase customer trust? 

13. (a) Explain the importance of clarifying doubts and 

misunderstandings during the sales process.  

Or 

 (b) Illustrate the process of recruitment and selection of 

the sales force. 

14. (a) Enumerate the importance of performance-linked 

compensation in motivating the sales 

Or 

 (b) How does proper handling of returns impact a 

company’s reputation and customer loyalty? 

15. (a) How are foreign currency and exchange rates 

managed during international sales? 

Or 

 (b) What are sales programs, and how do they help 

improve sales performance? 
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PART C — (3  10 = 30 marks) 

Answer any THREE questions. 

16. Explain the functions and decision areas in sales 

management in detail. 

17. Examine the different types of retail sales methods with 

suitable examples. 

18. Evaluate the role of recommendations and references in 

establishing trust with potential customers. 

19. Discuss the measures to ensure safety and security of 

cash and other store valuables, both during and after 

business hours. 

20. Analyze the steps involved in designing a comprehensive 

sales strategy and their importance in sales success 

———————— 
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DISTANCE EDUCATION 

Common for M.B.A./M.B.A. (Retail Management) DEGREE 

EXAMINATION, MAY 2026. 

Fourth Semester 

RETAIL LOGISTICS AND SUPPLY CHAIN 

(CBCS 2018 – 19/2023 – 24 Academic Year Onwards) 

Time : Three hours Maximum : 75 marks 

PART A — (10  2 = 20 marks) 

Answer ALL the questions. 

1. Define logistics in the context of supply chain 

management. 

2. What is meant by forward linkage in supply chain 

management? 

3. What is vendor facilitation in logistics? 

4. Explain the concept of storage planning in logistics. 

5. What is the interface role of logistics in market 

forecasting? 

6. What is stock level management? 

7. What is the full form of FCL in logistics? 

8. Infer the term distribution center’. 

Sub. Code 
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9. Give an example of a specialty service offered by 4PL 

providers. 

10. What is inter-modal logistics? 

PART B — (5  5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

11. (a) Assess the role of logistics in enhancing production 

efficiency. 

Or 

 (b) Enumerate the importance of logistics in supporting 

global procurement activities. 

12. (a) Compare the roles of Kanban and VMI in lean 

inventory management. 

Or 

 (b) Describe the steps involved in the product picking 

and packing process. 

13. (a) What are the logistics activities involved from 

outbound documentation to final delivery?  

Or 

 (b) Describe the process of picking and packing goods 

for export. 

14. (a) Identify the main documentation necessary for 

clearing customs in international shipments 

Or 

 (b) Outline the major documents required for clearing 

an import shipment. 
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15. (a) Describe the logistics considerations involved in 

managing trade fairs and events. 

Or 

 (b) Explain the concept of the GSI system in global 

supply chain management. 

PART C — (3  10 = 30 marks) 

Answer any THREE questions. 

16. Evaluate the role of logistics in gaining and sustaining a 

competitive edge in both domestic and global markets. 

17. Examine the challenges and benefits of managing 

logistics across multiple storage points to meet marketing 

needs. 

18. Analyze the importance of global logistics in enabling 

smooth export and import operations across countries. 

19. Critically assess the function and importance of terminal 

networks in global import logistics chains. 

20. Elaborate on the role of 4PLs’ functional support and 

engineering expertise in enhancing long-term supply 

chain performance 

———————— 



 

  

D–2690      

DISTANCE EDUCATION 

Common for M.B.A./M.B.A. (Retail Management) DEGREE 

EXAMINATION, MAY 2026. 

Fourth Semester 

STORE AND MALL MANAGEMENT 

(CBCS 2018 – 19/2023 – 24 Academic Year Onwards) 

Time : Three hours Maximum : 75 marks 

PART A — (10  2 = 20 marks) 

Answer ALL the questions. 

1. List any two internal layout design types used in store 

planning. 

2. What type of products are displayed on electronic racks? 

3. Name any two techniques used to reduce inventory costs 

4. State two causes behind the increasing number of malls 

in cities. 

5. What is meant by tenant mix in mall management? 

6. What do you understand by round-the-clock operation in 

retail? 

7. What is meant by competitive edge in retail? 

8. What is kids-keeping in retail stores? 

9. Why is customer satisfaction important in retail? 

10. Mention one essential skill for a cashier’s success 

Sub. Code 
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PART B — (5  5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

11. (a) Describe any three key principles of effective visual 

merchandising. 

Or 

 (b) How do merchandise displays impact the customer’s 
purchase decision? 

12. (a) Illustrate the influence of freshness and 
exquisiteness in merchandise display on customer 
behaviour. 

Or 

 (b) Describe the characteristics of supermarket racks in 
self-service retail environments. 

13. (a) Explain the benefits of procurement efficiency in 
inventory management. 

Or 

 (b) How do malls offer an integrated retail experience 
combining stores, entertainment, and branding? 

14. (a) How can GMROII help in making better inventory 
and pricing decisions? 

Or 

 (b) In what ways can retail outlets upgrade their 
services to increase customer satisfaction levels? 

15. (a) Explain the significance of the GAP Model in 
identifying and correcting service failures.  

Or 

 (b) Describe the career growth opportunities available 
for a retail sales associate. 
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PART C — (3  10 = 30 marks) 

Answer any THREE questions. 

16. Critically evaluate the merits and demerits of all five 

types of internal floor plans in retail management. 

17. Analyse the role of fruit and vegetable racks in 

maintaining product quality and encouraging impulse 

buying in fresh produce sections. 

18. Discuss the evolution of stores and malls in India. How 

have consumer preferences influenced their growth and 

structure? 

19. Explore the importance of employee training, 

empowerment, and motivation in boosting satisfaction 

and performance in the retail sector. 

20. Assess the strategic functions of a brand manager in 

reinforcing brand value, leading campaigns, and 

enhancing retail market presence. 

———————— 
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DISTANCE EDUCATION 

Common for M.B.A./M.B.A. (Retail Management) DEGREE 

EXAMINATION, MAY 2026. 

Fourth Semester 

RETAIL TRENDS 

(CBCS 2018 – 19/2023 – 24 Academic Year Onwards) 

Time : Three hours Maximum : 75 marks 

PART A — (10  2 = 20 marks) 

Answer ALL the questions. 

1. What is meant by experience-oriented retailing? 

2. What is meant by seamless retail? 

3. What is meant by talent capacity in retailing? 

4. What is meant by a virtual retail format? Give one 
suitable example. 

5. What is meant by mass customization in retail? 

6. What type of retail format is followed by Metro AG? 

7. In which city is Express Avenue located? 

8. Name any two soft goods commonly found in lifestyle 
retail stores. 

9. What is meant by service retailing? 

10. Name any two commonly retailed services in the tourism 
industry. 

Sub. Code 
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PART B — (5  5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

11. (a) Explain the main factors behind the growth of 

organized retail in India. 

Or 

 (b) Infer the term pre-paid retailing and illuminate its 

benefits for consumers. 

12. (a) Illustrate the various strategies retailers use to 

optimize Return on Inventory Investment.  

Or 

 (b) State the influence of social media on retail brand 

promotion and customer buying decisions 

13. (a) Highlight any two critical issues affecting the 

expansion of organized retail in India. 

Or 

 (b) What is the significance of Lulu Hypermarket in the 

Middle East retail market? 

14. (a) What are the factors influencing consumer buying 

behavior in durable goods retailing? 

Or 

 (b) Explain the role of consumer preferences in grocery 

and food retailing. 

15. (a) Describe the major developments in air-ticket and 

train-ticket retailing. 

Or 

 (b) Briefly explain the concept and need for retail 

banking in today’s financial system. 
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PART C — (3  10 = 30 marks) 

Answer any THREE questions. 

16. Explain the main drivers of global retail growth, focusing 

on technology and evolving customer behaviour. 

17. Enumerate the various types of retail formats and 

explain how the number and nature of these formats have 

expanded in recent years. 

18. ―Define mass customization and discuss its significance in 

the modern retail environment.‖ 

19. Discuss the operations, strategies, and regional 

significance of any four major retail stores among Mydin, 

Sheng Siong, Big C, and Mustafa Centre 

20. Analyze the effect of AI and chatbot technology on 

consumer experience in telephone and mobile service 

retailing. 

———————— 
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DISTANCE EDUCATION 

Common for M.B.A./M.B.A. (Retail Management) DEGREE 

EXAMINATION, MAY 2026. 

Fourth Semester 

RETAIL TECHNOLOGY MANAGEMENT 

(CBCS 2018 – 19/2023 – 24 Academic Year Onwards) 

Time : Three hours Maximum : 75 marks 

PART A — (10  2 = 20 marks) 

Answer ALL the questions. 

1. Name any two peripheral devices used with POS systems. 

2. Define e-tailing. 

3. What is a time and attendance system? 

4. What are the main causes of inventory shrinkage? 

5. What is the function of a self-service kiosk? 

6. What is the purpose of a virtual terminal solution? 

7. What does EFTPOS stand for? 

8. What does demand forecasting help retailers achieve? 

9. What is intelligent clustering in retail analytics? 

10. What is vendor-mediated inventory? 

Sub. Code 
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PART B — (5  5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

11. (a) Compare traditional POS systems with integrated 

POS systems. 

Or 

 (b) Identify the challenges faced by retailers while 

shifting from offline to online (e-tailing) platforms. 

12. (a) What are the benefits of using automated inventory 

systems? 

Or 

 (b) Explain the importance of a stock locator system in 

effective inventory tracking. 

13. (a) What is enterprise data management? Explain its 

importance in retail operations. 

Or 

 (b) What is a Freezer Door LCD in smart retail? 

14. (a) Mention the different types of POS printers and 

their functions in retail billing. 

Or 

 (b) Describe the features and uses of magnetic stripe 

readers (MSRs) in retail. 

15. (a) What is order processing? Describe its steps in a 

retail business. 

Or 

 (b) Infer the term m-commerce. Discuss its advantages 

over traditional e-commerce. 
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PART C — (3  10 = 30 marks) 

Answer any THREE questions. 

16. Evaluate the effectiveness of integrating social media 

with e-commerce platforms for retail success. 

17. Discuss the challenges and future prospects of 

implementing RFID-based inventory systems in large-

format retail stores. 

18. Explain the processes of settlement and reconciliation in 

retail payment systems. How do they ensure financial 

accuracy and prevent fraud? 

19. How do software tools assist in integrated merchandise 

planning? Explain their impact on synchronizing 

inventory with consumer needs. 

20. Examine the challenges and solutions in implementing 

telecommunication networks for multi-location retail 

businesses. 

———————— 
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DISTANCE EDUCATION 

Common for M.B.A./M.B.A. (Technology Management) 

DEGREE EXAMINATION, MAY 2026. 

Third Semester 

MANAGEMENT OF INNOVATION AND R&D 

(CBCS 2018 – 19/2023 – 24 Academic Year Onwards) 

Time : Three hours Maximum : 75 marks 

PART A — (10  2 = 20 marks) 

Answer ALL the questions. 

1. What is the use of Research and Development? 

2. What are the sources of innovation? 

3. Write a note on dominant design theory. 

4. What is Brinnovation? 

5. What does a blue hat symbolize? 

6. What is copy rights? 

7. Define IPR. 

8. What is Process Innovation? 

9. Define trade mark. 

10. Write a note on decision support system 

Sub. Code 
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PART B — (5  5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

11. (a) Explain the requisites for innovation in detail. 

Or 

 (b) Define the following 

  (i) Technology innovators  

  (ii)  Business model innovators and  

  (iii)  Process innovators 

12. (a) Explain the behavioural theory of Research and 

Development (R&D) investment and innovation. 

Or 

 (b) Explain the Chris Grannell’s innovation strategies. 

13. (a) Describe the role of Japan in Research and 

development. 

Or 

 (b) Explain DeBono’s Six Thinking Hats. 

14. (a) Describe the Walmart new technology which has 

recently implemented with example. 

Or 

 (b)  Discuss the effects of leadership and organizational 

climate on innovation 

15. (a) Describe the importance of intellectual property 

rights and its types. 

Or 

 (b) Describe the role of consultants in R & D. 



D–2693 
  

3 

PART C — (3  10 = 30 marks) 

Answer any THREE questions. 

16. Discuss about Business model innovation and its 

importance. 

17. Discuss about Jay Doblin’s Ten types innovations. 

18. Elaborate the role of patents, copy rights, trade marks 

and license in innovation and R&D management. 

19. Explain the significance of in-house Research and 

Development (R&D) resources and commitment. 

20. Discuss the role of corporate and government to R & D. 

———————— 
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DISTANCE EDUCATION 

Common for M.B.A./M.B.A. (TM) & M.B.A. (P & OM) DEGREE 

EXAMINATION, MAY 2026. 

Third Semester 

RE-ENGINEERING AND FLEXI SYSTEMS 

(CBCS 2018 – 19/2023 – 24 Academic Year Onwards) 

Time : Three hours Maximum : 75 marks 

PART A — (10  2 = 20 marks) 

Answer ALL the questions. 

1. Define — BPR 

2. What is Genesis? 

3. Write the reengineering journey. 

4. What is Reengineering failures? 

5. What are the elements of Analyze As-Is 

6. What do you mean by Envision New Processes? 

7. Define — Test and Implement 

8. What is systems? 

9. List out the objectives of change management. 

10. What is reengineering revolution 

Sub. Code 

35434/35934 
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PART B — (5  5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

11. (a) Explain the fundamental rethinking is fundamental 

of BPR. 

Or 

 (b) Describe the features and superiority of flexible 

systems. 

12. (a) Discuss the business process discovery and 

diagnosis. 

Or 

 (b) Distinguish between the BPR Vs Value 

Engineering. 

13. (a) Describe the reengineering enabling processes 

Or 

 (b) State the ready for experimenting and coping with 

paradoxes 

14. (a) Discuss the manufacturing system flexibility 

Or 

 (b) Distinguish between the Technology Flexibility and 

Marketing Flexibility. 

15. (a) Explain the functions of competitive edge and flexi 

systems 

Or 

 (b) Discuss about the flexibility in mergers and 

acquisitions. 
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PART C — (3  10 = 30 marks) 

Answer any THREE questions. 

16. Explain the concept of requisites of BPR 

17. Discuss the business process improvement and business 

process mapping. 

18. Explain the concept of communication, commitment, 

control and contours. 

19. Discuss the components and competitiveness of Flexi 

System. 

20. Describe the organizational Flexibility 

———————— 
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DISTANCE EDUCATION 

Common for M.B.A./M.B.A. (Technology Management) 

DEGREE EXAMINATION, MAY 2026. 

Third Semester 

TECHNOLOGY POLICY, ETHICS AND IPR MANAGEMENT 

(CBCS 2018 – 19/2023 – 24 Academic Year Onwards) 

Time : Three hours Maximum : 75 marks 

PART A — (10  2 = 20 marks) 

Answer ALL the questions. 

1. State the objectives of science and technology policy in 

India.  

2. Mention some green technology initiatives in India.  

3. What is Societal Sustainability? 

4. What is Technology and Human Interface? 

5. Mention any two outcomes of UN world summit on 
information society 

6. What is artificial intelligence? 

7. What is Trademarks? 

8. What is DUS test? 

9. What necessitated patent act in India? 

10. What is biodiversity? 

Sub. Code 
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PART B — (5  5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

11. (a) Discuss about Green Technology and its advantages. 

Or 

 (b) Explain the Objectives of Government of India’s 

Science and Technology Policy. 

12. (a) What is technology mission? Bring out the 

significance of technology mission on solar and 

water. 

Or 

 (b) Describe the clean technology initiatives in India 

13. (a) Describe the power sector technology policy issues. 

Or 

 (b) Discuss the Ethics of Artificial Intelligence. 

14. (a) Enumerate the advantages and disadvantages of 

cloning. 

Or 

 (b) What is IPR? Explain its types. 

15. (a) Explain the provisions of the Trade Marks act, 1999. 

Or 

 (b) Describe in detail the Distinctiveness, Uniformity 

and Stability test. 
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PART C — (3  10 = 30 marks) 

Answer any THREE questions. 

16. Critically examine the impact of science and technology 

policy on industry and society. 

17. Explain the Government budgetary allocation for science 

and technology under R and D, TD and TM programs. 

18. Explain the role of science and technology for societal 

sustainability. 

19. Elaborate the significance of environmental ethics and 

international policy. 

20. Describe the provisions of Indian Patent Act, 1970. 

———————— 
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DISTANCE EDUCATION 

Common for M.B.A./M.B.A. (Technology Management) 

DEGREE EXAMINATION, MAY 2026. 

Fourth Semester 

MANUFACTURING, MAINTENANCE AND WASTE 

MANAGEMENT 

(CBCS 2018 – 19/2023 – 24 Academic Year Onwards) 

Time : Three hours Maximum : 75 marks 

PART A — (10  2 = 20 marks) 

Answer ALL the questions. 

1. What is the concept of ―zero waste’’ in manufacturing? 

2. What are the environmental impacts of improper waste 

disposal? 

3. State the benefits of planned maintenance. 

4. List out the maintenance items to be maintained in the 

organisation. 

5. Write a short note on administrative structure. 

6. State the need for training to maintenance personnel. 

7. What do you mean by failure statistics? 

8. What is e-waste? 

9. Write a note on site collection. 

10. What is transfer station? 

Sub. Code 

35441/ 
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PART B — (5  5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

11. (a) Explain the functions of manufacturing 

management. 

Or 

 (b) Discuss the benefits of CAD. 

12. (a) Explain the functions of Production planning and 

control systems in detail. 

Or 

 (b) Explain various Automatic data capture in detail. 

13. (a) Explain the following: (i) Design-out maintenance 

and (ii) Condition based maintenance systems. 

Or 

 (b) Elaborate the need for maintenance. 

14. (a) Describe the functions of system operation and 

documentation. 

Or 

 (b) How do you evaluate Maintenance performance? 

Explain 

15. (a) Briefly discuss the strategies of waste management. 

Or 

 (b) Discuss the features of industrial and hazardous 

solid waste management. 
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PART C — (3  10 = 30 marks) 

Answer any THREE questions. 

16. Explain the applications and working principles of 

sensors and actuators. 

17. What is meant by quality assurance? Describe its 

significance in manufacturing management. 

18. Explain various activities of Total productive 

maintenance system in detail. 

19. Explain the various types of waste and discuss its 

characteristics. 

20. Discuss Hazardous Waste Management system in India. 

———————— 
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DISTANCE EDUCATION 

Common for M.B.A./M.B.A. (Technology Management) 

DEGREE EXAMINATION, MAY 2026. 

Fourth Semester 

KNOWLEDGE AND CHANGE MANAGEMENT 

(CBCS 2018 – 19/2023 – 24 Academic Year Onwards) 

Time : Three hours Maximum : 75 marks 

PART A — (10  2 = 20 marks) 

Answer ALL the questions. 

1. What are the key components of Knowledge 

Management? 

2. Differentiate between tacit and explicit knowledge.  

3. What is a knowledge repository? 

4. What is the purpose of knowledge sharing in 

organizations? 

5. Mention two tools commonly used in Knowledge 

Management systems. 

6. What is the primary goal of change management? 

7. Define resistance to change. 

8. What are the three phases of Lewin’s Change 

Management Model? 
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9. Give two reasons why organizational change might fail. 

10. What role does communication play in successful change 

management? 

PART B — (5  5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

11. (a) Explain the Nature of Knowledge Management. 

Or 

 (b) Discuss about value of knowledge Management. 

12. (a) Describe the nature of change management. 

Or 

 (b) Explain the knowledge life cycle 

13. (a) Discuss the strategies for KM. 

Or 

 (b) Write a note on KM technologies. Explain its role in 

business. 

14. (a) What are the advantages and disadvantages of 

change technologies? 

Or 

 (b) Explain the various types and forms of change. How 

to manage different resistance to change? 

15. (a) Distinguish between participative and coterie 

leadership. 

Or 

 (b) Distinguish between top-down and bottom-up 

approach. 
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PART C — (3  10 = 30 marks) 

Answer any THREE questions. 

16. KM as transforming individual knowledge into 

organizational knowledge — Discuss. 

17. Discuss about knowledge spiral model of Nonaka and 

Takeuchi. 

18. Explain the knowledge dimensions in detail. 

19. Describe the Fisher’s process of transition model. 

20. Discuss the role of leadership in changing the world. 

———————— 
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DISTANCE EDUCATION 

Common for M.B.A./M.B.A. (Technology Management) 

DEGREE EXAMINATION, MAY 2026. 

Fourth Semester 

MANAGEMENT OF TECHNOLOGY TRANSFER AND 

ABSORPTION 

(CBCS 2018 – 19/2023 – 24 Academic Year Onwards) 

Time : Three hours Maximum : 75 marks 

PART A — (10  2 = 20 marks) 

Answer ALL the questions. 

1. Define technology transfer. 

2. What is technology absorption? 

3. List two objectives of technology transfer. 

4. Mention two types of technology transfer. 

5. What is horizontal technology transfer? 

6. Differentiate between internal and external technology 

transfer. 

7. State two advantages of technology transfer for a 

developing country. 

8. What are the two main parties involved in a technology 

transfer agreement? 

Sub. Code 

35443/ 

31743K3 
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9. Define technology licensing. 

10. Mention two key components of a technology transfer 

agreement. 

PART B — (5  5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

11. (a) Write a note on IPR. Discuss the IPR protection 

regimes. 

Or 

 (b) Explain the need for technology transfer. 

12. (a) Explain the process of Bargaining. 

Or 

 (b) Discuss the Concept of Reverse Engineering. 

13. (a) Explain the Nature of Technology Absorption. 

Or 

 (b) Explain the Cycle of Technology Absorption. 

14. (a) Explain the psychological factors affecting the 

absorption. 

Or 

 (b) Write short notes on ‘Absorption and Human 

Interactions’. 

15. (a) Explain the need for new outlook on absorption 

strategies for acquired technology. 

Or 

 (b) Explain the role of PPP in technology transfer and 

absorption. 
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PART C — (3  10 = 30 marks) 

Answer any THREE questions. 

16. Explain the impact on transfer within and between 

nations. 

17. Discuss about the trade and investment policy of Host in 

technology transfer. 

18. Explain about TRIP’s and convention on Bio-Diversity in 

technology innovations. 

19. Describe the conditions for market channels and non-

market channels. 

20. Explain the local innovation in developing countries as 

alternative to technology transfer. 

———————— 



 

  

D–2699      

DISTANCE EDUCATION 

Common for M.B.A./M.B.A. (TM) & M.B.A. (P & OM) DEGREE 

EXAMINATION, MAY 2026. 

Fourth Semester 

GROWTH MANAGEMENT 

(CBCS 2018 – 19/2023 – 24 Academic Year Onwards) 

Time : Three hours Maximum : 75 marks 

PART A — (10  2 = 20 marks) 

Answer ALL the questions. 

1. Define – sinews of growth 

2. What are the objectives of Prioritizing Growth? 

3. Write the need for Revolutionary growth. 

4. What is Activation of growth? 

5. What are the elements of supportive organization 
culture? 

6. What do you mean by Team based environment? 

7. Define — Employee development plans. 

8. What is Monitoring growth? 

9. List out high features of Innovation 

10. What is Rapid Growth? 

Sub. Code 

35444/35944/ 

31744K4/ 

31744P4 
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PART B — (5  5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

11. (a) Explain the Disruptive ventures and innovation 

strategies 

Or 

 (b) Describe the TOWS model 

12. (a) Write short notes on identifying growth 

opportunities. 

Or 

 (b) Distinguish between the soft-ware and hard-ware 

growth management 

13. (a) Describe the discontinuous growth and acquired 

growth 

Or 

 (b) State the full delegation and accountability 

14. (a) Discuss the efficient decision making process 

Or 

 (b) State the directing the growth resource nix 

15. (a) Explain the managing growth fatigue in growth 

management  

Or 

 (b) Discuss about the market and competition domain. 
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PART C — (3  10 = 30 marks) 

Answer any THREE questions. 

16. Explain the important strategic growth choice. 

17. Discuss the Ansoff’s model in growth management 

18. Explain the securing growth in domain. 

19. Discuss the harnessing diversity and rapid growth. 

20. Describe the Environment and warding off organisation. 

———————— 



 

  

D–2700      

DISTANCE EDUCATION 

Common for M.B.A./M.B.A. (TM) & M.B.A. (P & OM) DEGREE 

EXAMINATION, MAY 2026. 

Fourth Semester 

QUALITY MANAGEMENT 

(CBCS 2018 – 19/2023 – 24 Academic Year Onwards) 

Time : Three hours Maximum : 75 marks 

PART A — (10  2 = 20 marks) 

Answer ALL the questions. 

1. Define — Total quality. 

2. What do you mean by design of quality management? 

3. Write the need for quality.  

4. What is quality economics?    

5. What are the elements of quality assurance? 

6. What do you mean by MNCs? 

7. Define — quality system 

8. What is global bench marking? 

9. List out two elements of quality teams 

10. What is recognition and reward? 

Sub. Code 

35445/35945/ 

31745K5/ 

31745P5 
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PART B — (5  5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

11. (a) Explain the significance of quality management 

Or 

 (b) Describe the Actual Vs Perceived quality 

12. (a) Write short notes on function of quality 

Or 

 (b) Explain the Old Vs New-quality as a problem 

13. (a) Describe the Statistical Quality Control. 

Or 

 (b) What are the Planning for quality 

14. (a) State and Explain the quality and cost 

Or 

 (b) Briefly outline the competition in quality 

15. (a) Explain the total quality management(TQM) 

Or 

 (b) Discuss about the Environmental QS 14000. 

PART C — (3  10 = 30 marks) 

Answer any THREE questions. 

16. Explain the concept of 6sigma. 

17. Discuss the Zero Defect Manufacturing in quality systems 

18. Explain the role of MNCs in emergence of global quality 
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19. Discuss the Total quality control in Japan, US and 

Europe 

20. Describe the core competence and strategic alliances for 

ensuring quality. 

———————— 



  

D–2701      

DISTANCE EDUCATION 

Common for M.B.A./M.B.A. (Logistics Management) DEGREE 

EXAMINATION, MAY 2026. 

Third Semester 

MODERN LOGISTICS OPERATIONS 

 (CBCS 2018 – 19/2023-24 Academic Year Onwards) 

Time : Three hours Maximum : 75 marks 

PART A — (10  2 = 20 marks) 

Answer ALL the questions. 

1. Define logistics. 

2. What do you mean by demand forecasting? 

3. Define global procurement. 

4. What is JIT in logistics? 

5. What is kanban? 

6. Mention two roles of logistics in production. 

7. What is Vendor Managed Inventory? 

8. Define 3PL. 

9. What is a logistics information system? 

10. What do you mean by logistics information systems? 

Sub. Code 

35533/ 

31733L1 
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PART B — (5  5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

11. (a) Discuss logistics as a support function of 

procurement. 

Or 

 (b) Explain the role of logistics in demand forecasting. 

12. (a) Write a short note on tracking inward shipments. 

Or 

 (b) What are the key functions of logistics in 

marketing? 

13. (a) Write a short note on kanban. 

Or 

 (b) How do you prepare outbound documentation? 

14. (a) Explain the importance of stock level management 

in logistics. 

Or 

 (b) Describe the process of vessel booking in EXIM 

logistics. 

15. (a) Write the difference between 3PL and 4PL. 

Or 

 (b) Write a short note on e-logistics. 
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PART C — (3  10 = 30 marks) 

Answer any THREE questions. 

16. Discuss the various aspects of logistics as a support 

function of production and marketing. 

17. Explain briefly about the process involved in export and 

import logistics. 

18. Describe in detail about the types and roles of terminal 

networks. 

19. Write in detail about inter and multimodal transport. 

20. How do you design and implementation of pure IT 

selection? 

–––––––––– 



  

D–2702      

DISTANCE EDUCATION 

COMMON FOR M.B.A./M.B.A (LOGISTICS  

MANAGEMENT) DEGREE EXAMINATION,  

MAY 2026. 

Third Semester 

PACKING AND PACKAGING MANAGEMENT 

 (CBCS 2018 – 2019/2023-2024 Academic Year Onwards) 

Time : Three hours Maximum : 75 marks 

PART A — (10  2 = 20 marks) 

Answer ALL the questions. 

1. Define packing. 

2. What is the difference between primary and secondary 

packaging? 

3. What does EDI stand for? 

4. Mention two functions of packaging in logistics. 

5. What is tamper-evident packaging? 

6. List two packaging considerations for environmental 

protection. 

7. What are GS1 standards in packaging? 

8. Define active packaging. 

9. What do you mean by strapping? 

10. Define quality assurance. 

Sub. Code 

35534/ 

31734L2 
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PART B — (5  5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

11. (a) Explain the functions and essentials of packaging. 

Or 

 (b) Discuss the role of packaging in product protection 

and promotion. 

12. (a) Explain the concept of child resistant packaging 

with examples. 

Or 

 (b) Describe the importance of barcodes and 

identification codes in packaging. 

13. (a) What are the key components of structural design? 

Or 

 (b) Discuss the environmental factors influencing 

packaging design. 

14. (a) Explain the difference between packaging cost and 

product cost. 

Or 

 (b) Discuss the consumer protection in food packaging. 

15. (a) Discuss about the packaging demand of industrial 

users. 

Or 

 (b) Write a short note on logistics automation. 
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PART C — (3  10 = 30 marks) 

Answer any THREE questions. 

16. Explain the different types of packaging and their 

requirements. 

17. Discuss the process and benefits of electronic data 

interchange (EDI) in packaging and logistics. 

18. Explain the key considerations involved in packaging for 

protection, convenience and competition. 

19. Explain in detail about the components of packing 

materials. 

20. Discuss briefly about the packaging demands of consumer 

goods industry. 

———————— 



  

D–2703      

DISTANCE EDUCATION 

COMMON FOR M.B.A./M.B.A. (Logistics Management) 

DEGREE EXAMINATION, MAY 2026. 

Third Semester 

RAIL – ROAD LOGISTICS  

(CBCS 2018 – 2019 / 2023 – 24 Academic Year Onwards) 

Time : Three hours Maximum : 75 marks 

PART A — (10  2 = 20 marks) 

Answer ALL questions. 

1. What is transportation as a utility? 

2. Is rail freight cheaper than truck? 

3. What is road transport management? 

4. What is called as Supply chain? 

5. What do you mean by out-bound transportation? 

6. Define fleet. 

7. Define reverse logistics. 

8. What do you mean by road cargo movement? 

9. Write a short note on Toll highways. 

10. Mention few modes of transportation. 

Sub. Code 

35535/31735L3 
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PART B — (5  5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

11. (a) Discuss about the importance of transportation in 
Logistics. 

Or 

 (b) What are various characteristics of Logistics 
Transportation? 

12. (a) What are the various factors that are influencing 
growth in Rail Logistics? 

Or 

 (b) How Indian Railway infrastructure and Freight 
movement is developed? Discuss on it advances. 

13. (a) Explain the different freight levels in rail cargo with 
examples. 

Or 

 (b) Explain the importance of sustainability in logistics 
operations. 

14. (a) What are the various features and facilities 
available in Road logistics for the goods 
transportation? 

Or 

 (b) What are the various distance Ranges segments 
available in Road Logistics for different Cargo? 

15. (a) What is the current Cargo share of Railways in 
India in comparison with developed countries? 

Or 

 (b) How Roadways and Logistics Economics is 
determined? Explain. 
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PART C — (3  10 = 30 marks) 

Answer any THREE questions. 

16. What is mean by Reverse Logistics? Explain its 

importance in transportation cost 

17. Discuss in detail the freight levels in rail cargo, the 

importance of route scheduling, and the role of cargo 

consolidation in efficient rail logistics operations. 

18. Discuss the importance of rail cargo in the Indian 

logistics sector. 

19. Explain cargo consolidation. Narrate its benefits in 

logistics operations. 

20. Explain the importance of national highways and toll 

highways. 

———————— 



  

D–2704      

DISTANCE EDUCATION 

Common for M.B.A./M.B.A. (Logistics Management) DEGREE 

EXAMINATION, MAY 2026. 

Fourth Semester 

WAREHOUSING MANAGEMENT 

 (CBCS 2018 – 19/2023-24 Academic Year Onwards) 

Time : Three hours Maximum : 75 marks 

PART A — (10  2 = 20 marks) 

Answer ALL the questions. 

1. Define the term warehousing. 

2. What are the main functions of a warehouse? 

3. List any two types of warehouses. 

4. What is the meaning of cross-docking in warehouses? 

5. What is the purpose of an inventory ledger? 

6. Define FIFO and LIFO methods. 

7. Mention two benefits of industrial shelving. 

8. What is ERP in warehouse management? 

9. Define stock out cost. 

10. What is the role of bar-coding in warehouse operations? 

Sub. Code 

35541/ 

31741L1 
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PART B — (5  5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

11. (a) Explain the importance of warehousing in supply 

chain management. 

Or 

 (b) What are the key functions of a fulfilment 

warehouse? 

12. (a) Describe the principles of an ideal warehouse 

layout. 

Or 

 (b) What are the benefits and challenges of using 

refrigerated warehouses? 

13. (a) Explain ABC and VED analysis in inventory control 

with suitable examples. 

Or 

 (b) Discuss the different methods of pricing material 

issues in inventory control. 

14. (a) What are the key elements of stock transfer 

scenarios? 

Or 

 (b) Explain the concept and purpose of spill 

containment systems. 

15. (a) How do RFID systems improve warehouse 

management? 

Or 

 (b) What are the different cost implications involved in 

inventory issues? 
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PART C — (3  10 = 30 marks) 

Answer any THREE questions. 

16. Discuss the various types of warehouses and their 

significance in logistics. 

17. Explain the complete process of goods receipt, storage and 

dispatch in a warehouse. 

18. Discuss the concept of warehouse structure and the 

importance of master data. 

19. Explain how ERP and WMS systems integrate warehouse 

management. 

20. Define Economic Order Quantity (EOQ). Explain how it 

helps in reducing inventory costs. 

 –––––––––– 



  

D–2705      

DISTANCE EDUCATION 

Common for M.B.A./M.B.A. (Logistics Management) DEGREE 

EXAMINATION, MAY 2026. 

Fourth Semester 

MARITIME LOGISTICS AND DOCUMENTATION 

 (CBCS 2018 – 19/2023-24 Academic Year Onwards) 

Time : Three hours Maximum : 75 marks 

PART A — (10  2 = 20 marks) 

Answer ALL the questions. 

1. Define maritime logistics. 

2. What are the main types of ships used in maritime 

transport? 

3. State the importance of the international maritime 

organization. 

4. What is a voyage charter? 

5. Define multimodal transport system. 

6. What is the role of freight brokers in cargo shipment? 

7. Name any two major ports of India. 

8. What is marine insurance? 

Sub. Code 

35542/ 

31742L2 
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9. What are the key documents required for export credit? 

10. Define specific policy in export insurance. 

PART B — (5  5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

11. (a) Explain the concept and objectives of maritime 

logistics. 

Or 

 (b) Describe the characteristics of roll-on/roll-off 

vessels. 

12. (a) Discuss the importance of freight determination in 

chartering. 

Or 

 (b) What are the factors influencing the choice of a 

shipping service? 

13. (a) Explain the rate dynamics involved in ocean 

transportation. 

Or 

 (b) Describe the functions of clearing and forwarding 

agents in cargo shipment. 

14. (a) Discuss the structural and cargo handling facilities 

at ports. 

Or 

 (b) Explain the procedure for filing marine insurance 

claims. 
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15. (a) What are the key steps involved in the export 

documentation process? 

Or 

 (b) Discuss the role of the export credit and guarantee 

corporation. 

SECTION C — (3  10 = 30 marks) 

Answer any THREE questions. 

16. Discuss the importance and relevance of maritime 

logistics in global supply chain management. 

17. Explain the formation and functions of the international 

maritime organization. 

18. Describe the technological developments in ocean 

transportation and their impact on logistics. 

19. Explain the process and importance of marine insurance 

in cargo shipment. 

20. Discuss the challenges and advantages of multimodal 

transport in export and import operations. 

–––––––––– 



  

D–2706      

DISTANCE EDUCATION 

Common for M.B.A./M.B.A. (Logistics Management) DEGREE 

EXAMINATION, MAY 2026. 

Fourth Semester 

AIR CARGO LOGISTICS 

 (CBCS 2018 – 19/2023-24 Academic Year Onwards) 

Time : Three hours Maximum : 75 marks 

PART A — (10  2 = 20 marks) 

Answer ALL the questions. 

1. Define air transportation in logistics. 

2. What are the key features of air cargo transportation? 

3. Mention any two factors influencing the growth of air 

logistics. 

4. What is the significance of freight determination in air 

cargo? 

5. Define air cargo consolidation. 

6. What is the role of priority overnight services in air 

cargo? 

7. Mention two special handling requirements for air cargo. 

8. Define an airway bill. 

Sub. Code 

35543/ 

31743L3 
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9. What is the role of IATA in air cargo logistics? 

10. List any two types of air freight rates. 

PART B — (5  5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

11. (a) Explain the utility created by air transportation in 

logistics. 

Or 

 (b) Discuss the factors influencing air cargo movement 

in India. 

12. (a) Explain the concept of air cargo elasticity and its 

impact on freight rates. 

Or 

 (b) What are the major cost factors involved in air cargo 

pooling and distribution? 

13. (a) Describe the types of air cargo loading limitations. 

Or 

 (b) Discuss the different types of air craft unit load 

devices and their functions. 

14. (a) Explain the importance of air cargo documentation 

in logistics. 

Or 

 (b) What are the key functions of freight forwarders in 

air cargo logistics? 



D–2706 
  

3 

15. (a) Explain the procedure for handling perishable goods 

in air cargo. 

Or 

 (b) Discuss the role of international regulatory bodies 

like IATA and ACAAI in air logistics. 

PART C — (3  10 = 30 marks) 

Answer any THREE questions. 

16. Discuss the significance and impact of air cargo logistics 

on global trade. 

17. Compare and contrast the different freight levels in air 

cargo. 

18. Explain the role and functions of intermediaries in air 

cargo shipments. 

19. Describe about the detailed process of air cargo 

documentation. 

20. Explain the role of warehousing and storage in air cargo 

logistics. 

–––––––––– 



  

D–2707      

DISTANCE EDUCATION 

Common for M.B.A./M.B.A. (Logistics Management) DEGREE 

EXAMINATION, MAY 2026. 

Fourth Semester 

LOGISTICS MARKETING AND TECHNOLOGY 

 (CBCS 2018 – 19/2023-24 Academic Year Onwards) 

Time : Three hours Maximum : 75 marks 

SECTION A — (10  2 = 20 marks) 

Answer ALL questions. 

1. Define air cargo logistics.  

2. What are the factors influencing the growth of air 

logistics?  

3. What is the role of air transportation in logistics?  

4. Define air waybill. 

5. What is freight consolidation? 

6. Mention two advantages of RFID in transportation 

routing. 

7. What is the role of warehouse service providers in 

logistics? 

8. Define total quality management in logistics. 

Sub. Code 

35544/31744L4 
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9. What is meant by pricing policies in logistics? 

10. Mention two functions of the air port authority of India in 

logistics. 

SECTION B — (5  5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

11. (a) Explain the significance of air transportation in 

logistics. 

Or 

 (b) Discuss about the different types of airway bills. 

12. (a) Describe the major services offered by freighters 

and charters. 

Or 

 (b) Explain the concept of supply chain software 

technology in logistics. 

13. (a) Discuss the importance of networking with shippers 

and wholesalers. 

Or 

 (b) Explain the process of route scheduling in air cargo 

transportation. 

14. (a) Discuss the role of customs clearance in air cargo 

logistics. 

Or 

 (b) Describe the different types of air cargo handling 

limitations. 
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15. (a) Discuss the relevance of the marketing mix in 

logistics marketing. 

Or 

 (b) Explain the importance of service life cycle in 

logistics. 

SECTION C — (3  10 = 30 marks) 

Answer any THREE questions. 

16. Discuss the various freight determinants in air cargo 

transportation. 

17. Describe the different methods used in pricing air cargo 

services. 

18. Explain the concept of sales promotion and its importance 

in logistics marketing. 

19. Discuss the role of RFID and tracking technology in 

logistics management. 

20. Explain the role of software evaluations and logistics 

network optimization in transportation. 

–––––––––– 



  

D–2708      

DISTANCE EDUCATION 

Common for M.B.A/M.B.A.(LM)/M.B.A.(FM)/M.B.A.(RM) 

DEGREE EXAMINATION, MAY 2026 

Fourth Semester 

GROWTH MANAGEMENT 

(CBCS 2018 – 2019/2023-24 Academic Year Onwards) 

Time : Three hours Maximum : 75 marks 

PART A — (10  2 = 20 marks) 

Answer ALL the questions. 

1. What is sustenance management? 

2. Comment on growth escalators. 

3. What is organic growth? 

4. What is an undifferentiated marketing strategy? 

5. Write a short note on internal growth factors. 

6. What is TOWS model? 

7. What is competitive domain analysis? 

8. Provide one real life example of an organization which 

turned risks in to Opportunities. 

9. Define kaizen. 

10. What does passion mean for the small business? 

Sub. Code 

35545/35745/35345/ 

31745L5/31745J5 
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PART B — (5  5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

11. (a) Write the ‘SIX-S’ in detail. 

Or 

 (b) Identify the growth opportunities in Sinews. 

12. (a) Write the improvement strategies of synergy and 

value chain-based growth. 

Or 

 (b) Explain the Mckinsey 7s framework in detail. 

13. (a) Discuss the Porters generic competitive strategies in 

detail. 

Or 

 (b) What are the strategies for staffing? Explain any 

one with suitable instance. 

14. (a) What are the key factors of employee development 

plans? 

Or 

 (b) Compare vertical and horizontal growth. 

15. (a) Discuss the Greiner’s model of crises induced 

growth. 

Or 

 (b) Write the importance of high growth road map. 
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PART C — (3  10 = 30 marks) 

Answer any THREE questions. 

16. Discuss the benefits of product and brand domain. 

17. Enumerate the check list for securing profitability. 

18. Explain the significance of kaizen and radical innovation. 

19. How organizational growth can be monitored? Explain 

the metrics involved. 

20. Elaborate the considerations of internal and external 

factors in choosing the strategy for Organizational 

growth. 

—————— 



 

  

D–2709      

DISTANCE EDUCATION 

Common for M.B.A./M.B.A. (Corporate Management) DEGREE 

EXAMINATION, MAY 2026. 

Third Semester 

COMPANY LAW AND PRACTICE 

(CBCS 2018 – 19/2023 – 24 Academic Year Onwards) 

Time : Three hours Maximum : 75 marks 

PART A — (10  2 = 20 marks) 

Answer ALL the questions. 

1. Define the term Law. 

2. What is the main objective of the Articles? 

3. What is Debenture? 

4. What do you mean by remuneration? 

5. Define ‘Quorum’. 

6. Write short note on Appointment. 

7. Mention any two objectives of Meetings. 

8. Define Annual return 

9. What is meant by a ‘Divisible profits’? 

10. Write any two important functions of Audit. 

Sub. Code 

35633/ 

31733M1 
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PART B — (5  5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

11. (a) Explain the characteristics of Company Law 

Administration 

Or 

 (b) Discuss the various types of Companies 

12. (a) Write the roles and responsibilities of the Articles of 

Association 

Or 

 (b) Discuss the Contents and Alteration of Articles. 

13. (a) Explain the Deemed Prospectus. 

Or 

 (b) Describe the importance of the Share 

14. (a) Explain the functions of Reduction of capital. 

Or 

 (b) Discuss the significance of Removal and resignation 

15. (a) Write the essential objectives of a Loan to directors 

Or 

 (b) Describe the Share qualifications. 
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PART C — (3  10 = 30 marks) 

Answer any THREE questions. 

16. Discuss the procedure for contents and Alteration of 

Memorandum. 

17. Explain the Doctrine of Indoor Management. 

18. Write the Liability for misstatement in prospectus. 

19. Explain the process of Redemption of redeemable 

preference shares. 

20. Describe the concept of General meetings of shareholders. 

———————— 



  

D–2710      

DISTANCE EDUCATION 

COMMON FOR M.B.A./M.B.A. (CORPORATE 

MANAGEMENT) DEGREE EXAMINATION, MAY 2026. 

Third Semester 

GLOBAL BUSINESS & MNCs 

(CBCS 2018 – 19/2023 – 24 Academic Year Onwards) 

Time : Three hours Maximum : 75 marks 

PART A — (10  2 = 20 marks) 

Answer ALL questions. 

1. Define the term ‘MNC’. 

2. Mention any two objectives of the Global business. 

3. What is Framework? 

4. What do you mean by Documentation? 

5. Define Insurance. 

6. Write short note on Investment. 

7. Mention any two objectives of FDI. 

8. Define — Strategic Acquisition. 

9. What is meant by a Joint Venture? 

10. Write any two important functions of IMF. 

Sub. Code 

35634/ 

31734M2 
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PART B — (5  5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

11. (a) Explain the characteristics of International 

Business. 

Or 

 (b) Discuss the Shipment procedure. 

12. (a) What are the role of Economic and policy 

environment? 

Or 

 (b) Discuss the Foreign Technology Transfer. 

13. (a) Explain the Export credit insurance. 

Or 

 (b) Describe the functions of Foreign direct Investment. 

14. (a) Explain the functions of APV. 

Or 

 (b) Discuss the significance of Forms of Foreign 

Collaborations. 

15. (a) Distinguish between the strategic sale and strategic 

merger. 

Or 

 (b) Describe the Anti-dumping duties. 
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PART C — (3  10 = 30 marks) 

Answer any THREE questions. 

16. State and explain the classification of International 

business. 

17. Explain the procedure for availing credit insurance and 

necessary documents. 

18. Write the Trade related aspects of Intellectual property 

rights. 

19. Explain the International Finance corporation and Global 

Private Sector Development. 

20. Describe the World Intellectual Property Organization 

and Global Innovations. 

———————— 



  

D–2711      

DISTANCE EDUCATION 

Common for M.B.A./M.B.A. (Corporate Management) DEGREE 

EXAMINATION, MAY 2026. 

Third Semester 

SECURITIES LAWS AND FINANCIAL MARKETS 

(CBCS 2018 – 19/2023 – 24 Academic Year Onwards) 

Time : Three hours Maximum : 75 marks 

PART A — (10  2 = 20 marks) 

Answer ALL the questions. 

1. Define the term ‘Securities Law’. 

2. Give any two objectives of financial market 

3. What is Equity? 

4. What do you mean by Depository? 

5. Define —Evaluation of risk 

6. Write short note on Road-show 

7. Mention any two objectives of SEBI 

8. Define — Secondary Market 

9. What is meant by mutual funds? 

10. Write any two important functions of financial systems. 

Sub. Code 

35635/ 

31735M3 
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PART B — (5  5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

11. (a) Explain the financial reforms and present scenario 

Or 

 (b) Discuss the functions of foreign exchange market 

12. (a) Describe the overview of international capital 

market 

Or 

 (b) State the new instruments of capital market 

13. (a) Explain the Benefits to Investors 

Or 

 (b) Describe the regulatory framework 

14. (a) Explain the Developments in primary market 

Or 

 (b) Discuss the process of floatation 

15. (a) Distinguish between the IPO and SPO 

Or 

 (b) Describe the functions of Mutual funds 

PART C — (3  10 = 30 marks) 

Answer any THREE questions. 

16. State the role and functions of foreign Exchange Market. 

17. Explain the significances and growth of financial markets 

in India. 
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18. Discuss the types of investors and services needed. 

19. Explain the role of Intermediary agencies and institutions 

involved in primary market. 

20. Describe the SEBI and RBI regulations for mutual funds 

and exchange traded funds 

———————— 
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DISTANCE EDUCATION 

Common for M.B.A./M.B.A. (Corporate Management) DEGREE 

EXAMINATION, MAY 2026. 

Fourth Semester 

CORPORATE SOCIAL RESPONSIBILITIES AND ETHICS 

(CBCS 2018 – 19/2023 – 24 Academic Year Onwards) 

Time : Three hours Maximum : 75 marks 

PART A — (10  2 = 20 marks) 

Answer ALL the questions. 

1. Define — Ethics 

2. Give any two functions of Window dressing 

3. What is Child labour? 

4. What do you mean by Insider Trading?  

5. Define — Social responsibility 

6. Write short note on Business Ethics 

7. Mention any two objectives of Man machine equation 

8. Define — Courage 

9. What is meant by Self discipline? 

10. Write any two objectives of management. 

Sub. Code 

35641/ 

31741M1 
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PART B — (5  5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

11. (a) Explain the Child labour and Business insensitivity. 

Or 

 (b) Discuss the functions of Tax Evasion. 

12. (a) Describe the nature and assumptions of social 
responsibility. 

Or 

 (b) State the Corporate Espionage and Corruption. 

13. (a) Explain the need for social responsibility. 

Or 

 (b) Describe the Indian culture and wisdom ethical. 

14. (a) Explain the Economic issues of CSR. 

Or 

 (b) Discuss the Corporate Social Reporting. 

15. (a) State the quality of work life in Indian philosophy. 

Or 

 (b) Describe the Management effectiveness based on 
values. 

PART C — (3  10 = 30 marks) 

Answer any THREE questions. 

16. State the Role of Corporate Social Responsibility 
Concerns. 

17. Explain the Ethical Decay and Governance Dilution. 
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18. Discuss the Arguments for and against Social 

Responsibility of Business. 

19. Explain the contribution of NGOs to CSR 

20. Describe the Need of value based holistic in Management 

in India 

———————— 
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DISTANCE EDUCATION 

Common for M.B.A./M.B.A. (Corporate Management) DEGREE 

EXAMINATION, MAY 2026. 

Fourth Semester  

CORPORATE FINANCE AND TAX MANAGEMENT 

(CBCS 2018 – 19/2023 – 24 Academic Year Onwards) 

Time : Three hours Maximum : 75 marks 

PART A — (10  2 = 20 marks) 

Answer ALL the questions. 

1. Define—Financial environment.  

2. Give any two objectives of Tax management 

3. What is debt sources? 

4. What do you mean by Book building? 

5. Define —capital investment 

6. Write short note on Investment Decisions. 

7. Mention any two objectives of NPV 

8. Define — Tax considerations 

9. What is meant by financial leverage? 

10. Give any two functions of EBIT. 

Sub. Code 

35642/ 

31742M2 
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PART B — (5  5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

11. (a) Explain the Net income and net operative income 

theories. 

Or 

 (b) Discuss the Computation of overall cost of capital. 

12. (a) Describe the capital structure and value nexus. 

Or 

 (b) State the role and significance of M.M.Theory 

13. (a) Explain the functions of EPS 

Or 

 (b) Describe the functions of ARR 

14. (a) Explain the Dividend policy. 

Or 

 (b) Discuss the Leasing Vs. Investment. 

15. (a) State the role of cash and liquidity management. 

Or 

 (b) Describe the Traditional Theory. 

PART C — (3  10 = 30 marks) 

Answer any THREE questions. 

16. State the credit management and evaluation alternative 

credit variables. 
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17. Explain the Methods of appraisal under certainty 

conditions. 

18. Discuss the Theories of capital structure. 

19. Explain the Long-term Capital Resources. 

20. Describe the Evaluation and significance of financial 

management. 

———————— 
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DISTANCE EDUCATION 

Common for M.B.A./M.B.A. (Corporate Management) DEGREE 

EXAMINATION, MAY 2026. 

Fourth Semester 

CORPORATE GOVERNANCE 

(CBCS 2018 – 19/2023 – 24 Academic Year Onwards) 

Time : Three hours Maximum : 75 marks 

PART A — (10  2 = 20 marks) 

Answer ALL the questions. 

1. Define - Corporate window.   

2. Give any two objectives of Agent 

3. What is Balance of Power?   

4. What do you mean by Board structure? 

5. Define — Managing Director 

6. Write short note on Board Meeting. 

7. Mention any two Responsibilities of CEO 

8. Define — Audit committees. 

9. What is meant by Current Practices? 

10. Give any two functions of Insurance sector. 

Sub. Code 

35643/ 

31743M3 
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PART B — (5  5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

11. (a) Explain the functions of corporate governance 

Or 

 (b) Discuss the Corporate Governance Models 

12. (a) Describe the sustainability and corporate 

governance. 

Or 

 (b) State the Board structure. 

13. (a) Explain the responsibility of CEO 

Or 

 (b) Distinguish between inside directors and outside 

directors. 

14. (a) Explain the issues and challenges of corporate 

governance. 

Or 

 (b) Discuss the Audit committees.  

15. (a) State the Effectiveness of the board. 

Or 

 (b) Describe the important functions of managing 

director. 
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PART C — (3  10 = 30 marks) 

Answer any THREE questions. 

16. State the duties and responsibility of board chairman. 

17. Explain the role of SEBI in corporate governance. 

18. Discuss the Governance and role of different types of 

Directors. 

19. Explain the various committees on corporate governance. 

20. Describe the nature and Evaluation of corporate 

governance. 

———————— 



  

D–2715      

DISTANCE EDUCATION 

COMMON FOR M.B.A./M.B.A. (Corporate Management) 

DEGREE EXAMINATION, MAY 2026. 

Fourth Semester 

CORPORATE AUDIT AND COMPLIANCE MANAGEMENT 

(CBCS 2018 – 19/2023 – 24 Academic Year Onwards) 

Time : Three hours Maximum : 75 marks 

PART A — (10  2 = 20 marks) 

Answer ALL questions. 

1. Define — Compliance management. 

2. Give any two objectives of cost audit.  

3. What is checklist? 

4. What do you mean by Annual returns? 

5. Define — RTAs. 

6. Write short note on compliance certificate. 

7. Mention any two functions of SEBI. 

8. Define — Insider Trading. 

9. What is meant by corporate law? 

10. Give any two functions of Auditing. 

Sub. Code 

35644/ 

31744M4 
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PART B — (5  5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

11. (a) Explain the generally acceptable auditing standards 

Or 

 (b) Discuss the Audit plan. 

12. (a) Distinguish between the statutory audit and 
corporate audit. 

Or 

 (b) State the Auditing quality needs enhancement. 

13. (a) Explain the process of establishment of compliance 
management system. 

Or 

 (b) Describe the meaning and scope of certification. 

14. (a) Explain the certification under buy back of 
securities rules. 

Or 

 (b) Discuss the need and objectives of Secretarial Audit. 

15. (a) State the Stock Exchange and other authorities. 

Or 

 (b) Describe the role of Prevention of Fraudulent 
Practices. 

PART C — (3  10 = 30 marks) 

Answer any THREE questions. 

16. State the nature and scope of auditing. 

17. Explain the concept and significance of compliance 
management. 
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18. Discuss the checklist under various corporate laws & 

share transfer audit. 

19. Explain the securities management and compliances. 

20. Describe the filing compliance certificate with SEBI and 

other authorities 

———————— 



 

  

D–2716      

DISTANCE EDUCATION 

COMMON FOR M.B.A./M.B.A. (Corporate Management) 

DEGREE EXAMINATION, MAY 2026. 

Fourth Semester 

CORPORATE RESTRUCTURING 

(CBCS 2018 – 19/2023 – 24 Academic Year Onwards) 

Time : Three hours Maximum : 75 marks 

PART A — (10  2 = 20 marks) 

Answer ALL questions. 

1. Define — Restructuring. 

2. What are the objectives of Strategic planning. 

3. What is Accreditation services? 

4. What do you mean by mergers? 

5. Define — Start Up. 

6. Write short note on Takeovers. 

7. Mention any two functions of Acquisitions. 

8. Define — Agreement. 

9. What is meant by strategic alliances? 

10. Give any two objectives of re-organisation. 

Sub. Code 

35645/ 

31745M5 
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PART B — (5  5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

11. (a) Explain the Global scenario in corporate 

restructuring. 

Or 

 (b) Discuss the competitive advantage and core 

competence. 

12. (a) Describe the important role of strategy formulation. 

Or 

 (b) State the need for merger and acquisition. 

13. (a) Explain the types of takeovers. 

Or 

 (b) Describe the effects on share price. 

14. (a) Explain the merits and demerits of reverse 

takeover. 

Or 

 (b) Discuss the role of post merger re-organization. 

15. (a) State the concept and necessity of shares. 

Or 

 (b) Describe the gains to post merger valuation. 

PART C — (3  10 = 30 marks) 

Answer any THREE questions. 

16. State the factors in post merger re-organization. 

17. Explain the types of voluntary winding up tax aspects. 
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18. Discuss the Securities and Exchange Board of India 

takeover regulations. 

19. Explain the concept of Mergers and Amalgamations. 

20. Describe the scope and modes of corporate restructuring. 

———————— 



 

  

D–2717      

DISTANCE EDUCATION 

COMMON FOR M.B.A./M.B.A. (Financial Management) 

DEGREE EXAMINATION, MAY 2026. 

Fourth Semester 

FOREIGN EXCHNAGE MANAGEMENT 

(CBCS 2018 – 19 Academic Year Onwards/CY 2024 to CY 2025) 

Time : Three hours Maximum : 75 marks 

PART A — (10  2 = 20 marks) 

Answer ALL questions. 

1. What is meant by Foreign Exchange? 

2. Mention any two participants in the forex market. 

3. State any two purposes of using forward exchange 

contracts. 

4. Write any two merits of using options. 

5. Define money market hedge. 

6. How does inflation affect exchange rates? 

7. What is a fixed exchange rate? 

8. What is a LORO account? 

9. What is the role of the Reserve Bank of India in 

managing forex reserves? 

10. State any two objectives of exchange control. 

Sub. Code 

35741/ 

31741C1 
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PART B — (5  5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

11. (a) Explain the process of determining exchange rates 

under direct quotation. 

Or 

 (b) Illustrate the calculation of cross rate using an 

example. 

12. (a) Difference between a nominal exchange rate and a 

real exchange rate. 

Or 

 (b) Explain the asset market model of exchange rate 

with suitable examples. 

13. (a) Explain the different types of forward exchange 

contracts. 

Or 

 (b) Enumerate the role of diversification in managing 

economic exposure. 

14. (a) Describe the roles of NOSTRO and VOSTRO 

accounts in foreign exchange management. 

Or 

 (b) Explain the role of foreign exchange reserves in 

exchange rate stability. 

15. (a) Explicate the need for exchange control in 

developing countries. 

Or 

 (b) Describe any five major factors that affect exchange 

rate volatility. 
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PART C — (3  10 = 30 marks) 

Answer any THREE questions. 

16. Distinguish spot rate from forward rate with examples. 

17. What is the role of Purchasing Power Parity (PPP) in 

fixing exchange rates? Explain its types, basic ideas and 

main drawbacks. 

18. Discuss the advantages and disadvantages of options. 

19. Describe the structure and working of currency swaps 

and interest rate swaps. 

20. Examine the effect of monetary and fiscal policy actions 

on exchange rate management in India 

———————— 
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DISTANCE EDUCATION 

Common for M.B.A./M.B.A. (Financial Management) DEGREE 

EXAMINATION, MAY 2026. 

Fourth Semester 

MULTINATIONAL FINANCIAL MANAGEMENT 

(CBCS 2018 – 19 Academic Year Onwards/CY 2024 to CY 2025) 

Time : Three hours Maximum : 75 marks 

PART A — (10  2 = 20 marks) 

Answer ALL the questions. 

1. What is the Eurocurrency market? 

2. Name two sectors in India that attract high FDI inflows. 

3. What is meant by incremental cash flow? 

4. What is transfer pricing? 

5. What is netting in international financial management? 

6. Give two advantages of effective cash planning. 

7. What do you understand by collection effort? 

8. How does exchange rate fluctuation affect import 

transactions? 

9. Define equity financing. 

10. Name two types of debt instruments. 

Sub. Code 

35742/ 

31742C2 
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PART B — (5  5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

11. (a) How does the risk-return trade-off influence 

investment and financing decisions? 

Or 

 (b) Examine the components of the multinational 

financial system. 

12. (a) Indicate the major types of economic risks in 

multinational financial management. 

Or 

 (b) Compare and contrast the NPV and IRR methods of 

project evaluation 

13. (a) Explain the components of risk considered in 

CAPM. 

Or 

 (b) Explain the importance of working capital 

management for multinational companies. 

14. (a) Highlight the factors influencing short-term 

investment decisions. 

Or 

 (b) Describe the role of inventory management in 

working capital efficiency. 

15. (a) Explain the major risk and uncertainty models used 

in financial management. 

Or 

 (b) Explain the process and purpose of issuing 

International Depository Receipts (IDRs). 
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PART C — (3  10 = 30 marks) 

Answer any THREE questions. 

16. Discuss the concept of Multinational Financial 

Management and outline its major functions. 

17. Examine the planning process adopted by MNCs to assess 

and mitigate political risk in host countries. 

18. Explain the functions and techniques of international 

cash management in MNCs. 

19. Assess the role of receivables management in working 

capital management. How can a firm optimize its 

receivables? 

20. Illustrate the advantages and disadvantages of using debt 

and equity. Give examples. 

———————— 
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DISTANCE EDUCATION 

Common for M.B.A./M.B.A. (Financial Management) DEGREE 

EXAMINATION, MAY 2026. 

Fourth Semester 

INVESTMENT AND DERIVATIVES MARKET 

(CBCS 2018 – 19 Academic Year Onwards/CY 2024 to CY 2025) 

Time : Three hours Maximum : 75 marks 

PART A — (10  2 = 20 marks) 

Answer ALL the questions. 

1. What are the main types of debt instruments? 

2. Why are debt pricing theorems important? 

3. What is the risk—return trade-off? 

4. State the objective of horizon analysis. 

5. What is equity investment? 

6. What is a zero-growth model in equity valuation? 

7. Define a call option. 

8. What is meant by valuation at expiration in options 

trading? 

9. How does the interest rate influence the value of a call 

option? 

10. Difference between futures and options. 

Sub. Code 

35744/ 

31744C4 
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PART B — (5  5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

11. (a) Difference between the debt market and the equity 

market. 

Or 

 (b) Explain the significance of debt pricing theorems in 

the Indian debt market. 

12. (a) Outline the various steps involved in setting up a 

passive immunisation strategy. 

Or 

 (b) Describe the features of currency swaps. 

13. (a) Explain the Constant Growth Dividend Model with 

an example. 

Or 

 (b) How do option strategies help in managing risk in 

trading? 

14. (a) Portray the importance and characteristics of index 

options. 

Or 

 (b) Indicate the role of option buyers and sellers in an 

open market. 

15. (a) Explain the benefits of index-based futures for 

investors. 

Or 

 (b) Enumerate the significance of government securities 

in the financial system. 
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PART C — (3  10 = 30 marks) 

Answer any THREE questions. 

16. Explain the nature and varieties of debt instruments in 

the debt market. Provide examples for each type. 

17. Discuss the concept of bond swaps and their strategic 

advantages for investors. 

18. Evaluate the factors influencing the growth of the equity 

market and their impact on investors. 

19. Infer the term options market. Examine the various types 

of options and the factors that determine their value. 

20. Write a detailed note on the futures market, its economic 

importance, and the use of futures contracts. 

———————— 
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DISTANCE EDUCATION 

COMMON FOR M.B.A./M.B.A. (System Management) 

DEGREE EXAMINATION, MAY 2026. 

Third Semester 

OFFICE AUTOMATION 

 (CBCS 2018 – 19/2023 – 24 Academic Year Onwards) 

Time : Three hours Maximum : 75 marks 

PART A — (10  2 = 20 marks) 

Answer ALL the questions. 

1. What is the functions of an Operating system? 

2. What is the difference between LAN and WAN? 

3. How do you insert a header in MS-Word? 

4. Define ―Pivot Table‖ in Excel. 

5. What is the use of Smart-Art in PowerPoint? 

6. What are the components required for FTP 

Communication? 

7. Mention two Characteristics of B2B Transactions. 

8. What is Data Warehouse? 

9. What are the requirements in Teleconferencing? 

10. List any two modes of cashless Transactions used in 

offices. 

Sub. Code 

35833/ 

31733O1 
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PART B — (5  5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

11. (a) Explain the difference between Hardware and 

Software with Examples. 

Or 

 (b) What are the functions of windows explorers? How 

do you Manage files and folders using it? 

12. (a) Explain the process of Creating, Saving and 

Formatting a document in MS-Word? 

Or 

 (b) How do you create a database in MS Access and 

Generate a Report. 

13. (a) Explain the process of Mail Merge in MS word. 

What are its uses? 

Or 

 (b) How do you print a document and use print preview 

in MS word? 

14. (a) Explain the Concept of Email etiquette and its 

importance in Professional communications. 

Or 

 (b) Write a short note on E-payment and Electronic 

Fund Transfer. 

15. (a) What is the payment gateway? Explain its role and 

Security features in online Transactions. 

Or 

 (b) Explain the Concepts of Data Mining and Data 

Warehousing. How do they Support decision 

making? 
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PART C — (3  10 = 30 marks) 

Answer any THREE questions. 

16. Explain the steps involved in managing files and folders 

using windows explorer with examples. 

17. Explain the formulas in MS Excel. Provide examples and 

their business applications. 

18. What are the steps to view a slideshow and use 

collaboration tools like Hangouts in Presentation?  

19. What is a Website? Differentiate between website based 

email and web based Services like FTP and Net Meeting. 

20. Define Big Data analytics. How does it help business in 

decision making? 

———————— 
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DISTANCE EDUCATION 

Common for M.B.A/M.B.A. (System Management) DEGREE 

EXAMINATION, MAY 2026 

Third Semester 

INTERNET PROGRAMMING  AND WEB DESIGN 

(CBCS 2018–2019/2023–2024 Academic Year Onwards) 

Time : Three hours Maximum : 75 marks 

PART A — (10  2 = 20 marks) 

Answer ALL the questions. 

1. What is DNS? 

2. Differentiate between HTTP and FTP. 

3. Expand URI and mention its use. 

4. What is a LAN? 

5. What is the purpose of Telnet? 

6. Define a Web Server. 

7. What is encryption? 

8. Give an example of a Java Applet. 

9. How does XHTML differ from HTML? 

10. What is DHTML? 

 

Sub. Code 

35834/31734O2 
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PART B — (5  5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

11. (a) Explain the core components of Internet 
Programming. 

Or 

 (b) How do DNS and Name Servers work? 

12. (a) Describe HTTP methods with examples. 

Or 

 (b) Differentiate between URI and URL. 

13. (a) Discuss common WWW design issues. 

Or 

 (b) Explain basic elements of Network Security. 

14. (a) Explain the process of creating a Java Applet. 

Or 

 (b) What is CGI? 

15. (a) Compare HTML, XHTML, DHTML, and CSS. 

Or 

 (b) Discuss the basics of VB Event Driven 
Programming. 

PART C — (3  10 = 30 marks) 

Answer any THREE questions. 

16. Explain how to build a Web Server using Internet 

Programming techniques. 

17. Describe key Internet security mechanisms and their 

importance. 
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18. Explain Internet Applications in both Home and Office 

environments. 

19. Discuss Java programming basics and OOP principles. 

20. Explain the life cycle of a Java Applet and how it is 

integrated in a web page. 

——————— 
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DISTANCE EDUCATION 

COMMON FOR M.B.A./M.B.A. (System Management) 

DEGREE EXAMINATION, MAY 2026. 

Third Semester 

MULTIMEDIA APPLICATIONS 

 (CBCS 2018 – 19/2023 – 24 Academic Year Onwards) 

Time : Three hours Maximum : 75 marks 

PART A — (10  2 = 20 marks) 

Answer ALL the questions. 

1. Define multimedia. 

2. List any two benefits of using multimedia. 

3. What are multimedia authoring tools? Give one example. 

4. Name any two temporal and non-temporal media types. 

5. What is digital ink in multimedia? 

6. Mention any two image compression standards. 

7. Write any two common video file formats. 

8. What is the role of a scanner in multimedia systems? 

9. Define Object-Oriented Multimedia. 

10. What is Virtual Reality in multimedia? 

Sub. Code 

35835/ 

31735O3 
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PART B — (5  5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

11. (a) Explain the need, benefits, and problems of 

multimedia. 

Or 

 (b) Discuss the components of a multimedia system. 

12. (a) Describe multimedia development tools such as 

Flash and Director. 

Or 

 (b) What are multimedia standards? Why are they 

important? 

13. (a) Differentiate between analog and digital 

audio/video. 

Or 

 (b) Explain the different types of multimedia data 

compression techniques. 

14. (a) Describe the various video compression techniques. 

Or 

 (b) Write short notes on multimedia I/O technologies 

like pen input and print output. 

15. (a) What is hierarchical storage management? How 

does it help in multimedia storage? 

Or 

 (b) Explain the architecture and applications of visually 

coupled multimedia systems. 
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PART C — (3  10 = 30 marks) 

Answer any THREE questions. 

16. Explain the various multimedia platforms and tools with 

relevant examples. 

17. Discuss in detail the different types of media used in 

multimedia systems, distinguishing temporal and  

non-temporal media. 

18. Describe MPEG standards. How do they support 

multimedia data compression and streaming? 

19. Explain the concept and components of Object-Oriented 

Multimedia frameworks. 

20. Analyze the significance of virtual reality in multimedia, 

and discuss multimedia intelligent virtual reality 

software systems. 

———————— 



  

D–2723      

DISTANCE EDUCATION 

COMMON FOR M.B.A. / M.B.A. (System Management)  

DEGREE EXAMINATION, MAY 2026 

Fourth Semester 

MANAGEMENT CONTROL SYSTEMS 

(CBCS 2018 – 2019 /2023 – 2024 Academic Year Onwards) 

Time : Three hours Maximum : 75 marks 

PART A — (10  2 = 20 marks) 

Answer ALL questions. 

1. What is meant by Management Control? 

2. Mention any two key functions of MCS. 

3. Define PERT and CPM. 

4. What is Transfer Pricing? 

5. State any two types of MIS. 

6. What is a flexible budget? 

7. Define SERVQUAL. 

8. List any two types of control systems. 

9. What is a Decision Tree? 

10. Mention any two challenges of MCS in multinational 

corporations. 

Sub. Code 

35841/31741O1 
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PART B — (5  5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

11. (a) Describe the stages of the Management Control 

Process. 

Or 

 (b) Explain the features of an effective organizational 

structure. 

12. (a) Illustrate the types of evaluation techniques used in 

MCS. 

Or 

 (b) Briefly explain the decision-making process in MCS. 

13. (a) Explain Key Result Areas and their relevance to 

control systems. 

Or 

 (b) Write a short note on PERT and CPM in control 

system design. 

14. (a) Explain the different types of budgets in budgeting 

control. 

Or 

 (b) Write about the essentials of a good performance 

reporting system. 

15. (a) Discuss the implications of WTO and GATT on 

global control systems. 

Or 

 (b) Highlight the challenges faced by MCS in 

multinational companies. 
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PART C — (3  10 = 30 marks) 

Answer any THREE questions. 

16. Explain in detail the nature, scope, and importance of 

Management Control Systems. 

17. Describe the various types of control with suitable 

examples in organizational context. 

18. Explain how Strategic and Tactical goals are formulated 

and controlled through MCS. 

19. Describe the significance of Key Performance Indicators, 

KRAs, and PERT/CPM in MCS design. 

20. Discuss the structure and functioning of MIS for effective 

control systems. 

———————— 



  

D–2724      

DISTANCE EDUCATION 

COMMON FOR M.B.A./M.B.A. (System Management) 

DEGREE EXAMINATION, MAY 2026. 

Fourth Semester 

RE-ENGINEERING AND FLEXI SYSTEMS 

 (CBCS 2018 – 19/2023 – 24 Academic Year Onwards) 

Time : Three hours Maximum : 75 marks 

PART A — (10  2 = 20 marks) 

Answer ALL the questions. 

1. What is the fundamental rationale behind Business 

Process Reengineering? 

2. Define the term Reengineering Leader. 

3. What is the difference between fixed and flexible 

systems? 

4. Mention two key features of flexible systems. 

5. What does the As-Is process refer to in the BPR cycle? 

6. State any two requisites for successful reengineering. 

7. What is business process mapping? 

8. What do you understand by ―Managing by Walking 

Around‖? 

9. List any two criticisms of BPR. 

10. Define strategic flexibility in organizations. 

Sub. Code 
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PART B — (5  5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

11. (a) Explain the concept and significance of flexibility in 

business systems. 

Or 

 (b) Differentiate between BPR and Total Quality 

Management. 

12. (a) Describe the major steps involved in the BPR cycle. 

Or 

 (b) Discuss the role of information technology in process 

reengineering. 

13. (a) Outline the importance of communication and 

commitment during BPR implementation. 

Or 

 (b) How does business process interoperability support 

reengineering efforts? 

14. (a) Explain the concept of enterprise flexibility with 

examples. 

Or 

 (b) Compare BPR with Continuous Quality 

Improvement. 

15. (a) Briefly describe the types of flexibility in 

manufacturing and supply chains. 

Or 

 (b) Summarize the role of reengineering teams and how 

do they impact the success of BPR. 
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PART C — (3  10 = 30 marks) 

Answer any THREE questions. 

16. Analyze the differences between BPR and other 

traditional improvement approaches like Scientific 

Management, CQI, TQM, and Industrial Engineering. 

17. Elaborate on the entire BPR process life cycle from 

identification to monitoring, highlighting tools and 

techniques used at each stage. 

18. Discuss the concept of flexibility in business excellence, 

focusing on marketing, HR, information systems, and 

technology. 

19. Explain the enabling processes in reengineering and the 

importance of systems thinking and bottom-up 

participation. 

20. Evaluate the success factors and possible failure causes 

in reengineering programs, with examples of how 

organizations manage change and resistance. 

———————— 



 

  

D–2725      

DISTANCE EDUCATION 

COMMON FOR M.B.A./M.B.A. (System Management) 

DEGREE EXAMINATION, MAY 2026. 

Fourth Semester 

RELATIONAL DATABASE MANAGEMENT SYSTEMS 

 (CBCS 2018 – 2019/2023 – 2024 Academic Year Onwards) 

Time : Three hours Maximum : 75 marks 

PART A — (10  2 = 20 marks) 

Answer ALL questions. 

1. What are the different database system applications? 

2. What are relational databases? 

3. What is the purpose of a database system? 

4. Define Entity-Relationship (E-R) model. 

5. What are constraints in the E-R model? 

6. Explain the concept of weak entity sets. 

7. What are multivalued dependencies in relational 

database design? 

8. Write the importance of functional dependency theory. 

9. What is database schema? 

10. State the different types of relational databases. 

Sub. Code 
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PART B — (5  5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

11. (a) Explain the components and architecture of a 

Database Management System. 

Or 

 (b) Discuss the types of database languages and their 

roles in DBMS. 

12. (a) Explain the Entity-Relationship (E-R) model with 

suitable diagrams and examples. 

Or 

 (b) Explain their role with E-R design with examples. 

13. (a) Explain one-to-one, one-to-many and many-to-many 

relationships with appropriate examples in the 

context of Oracle. 

Or 

 (b) Differentiate between DML, DDL and DCL with 

examples. 

14. (a) Describe different types of databases in Oracle and 

their properties. 

Or 

 (b) Explain the logical structure of Oracle databases. 

15. (a) Explain the table creation properties in SQL. 

Or 

 (b) Discuss the purpose of embedded SQL statements. 
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PART C — (3  10 = 30 marks) 

Answer any THREE questions. 

16. Explain the concept of schemes and subschemas in a 

relational database with examples. 

17. Write a detailed note on the scope and implications of 

data manipulation and control facilities in Oracle. 

18. Describe the Oracle database architecture in detail 

including processes, physical files, and the role of the 

CPU. 

19. Describe the elements of SQL language. 

20. Elaborate the reason for database objects and indexes. 

———————— 
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DISTANCE EDUCATION 

COMMON FOR M.B.A./M.B.A. (System Management) 

DEGREE EXAMINATION, MAY 2026. 

Fourth Semester 

DATA MINING AND WAREHOUSING 

 (CBCS 2018 – 19/2023 – 24 Academic Year Onwards) 

Time : Three hours Maximum : 75 marks 

PART A — (10  2 = 20 marks) 

Answer ALL the questions. 

1. Define Data Warehousing. 

2. What are the types of OLAP operations? 

3. List any two Data Mining techniques. 

4. What is data transformation in preprocessing? 

5. Define similarity and dissimilarity measures. 

6. What is the purpose of the Apriori algorithm? 

7. Mention two clustering algorithms other than K-means. 

8. Define supervised and unsupervised learning. 

9. What is text mining? 

10. Mention any two core components of Hadoop. 

Sub. Code 
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PART B — (5  5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

11. (a) Explain the architecture of a Data Warehouse. 

Or 

 (b) Describe current trends in data mining. 

12. (a) What are the various types of data and discuss data 

quality? 

Or 

 (b) Illustrate the working of the Partition Algorithm for 

association rules. 

13. (a) Explain the FP-Growth algorithm with an example. 

Or 

 (b) Describe the working of Decision Tree 

Classification. 

14. (a) Compare K-Means and K-Medoids clustering 

algorithms. 

Or 

 (b) Explain the working of the DBSCAN algorithm with 

a diagram. 

15. (a) Distinguish between Web Content Mining and Web 

Usage Mining. 

Or 

 (b) List the components of Hadoop ecosystem and 

explain their roles. 
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PART C — (3  10 = 30 marks) 

Answer any THREE questions. 

16. Discuss in detail the steps of Data Preprocessing with 

examples. 

17. Explain the concept and process of Bayesian 

Classification and Back propagation. 

18. Elaborate on various clustering techniques: DBSCAN, 

BIRCH, STIRR, and ROCK. 

19. Describe the working of Genetic Algorithm and Neural 

Networks in data mining applications. 

20. Discuss the architecture, components, and limitations of 

Hadoop in big data handling. 

———————— 



  

D–2727      

DISTANCE EDUCATION 

COMMON FOR M.B.A./M.B.A. (System Management) 

DEGREE EXAMINATION, MAY 2026. 

Fourth Semester 

SOFTWARE ENGINEERING 

 (CBCS 2018 – 19/2023 – 24 Academic Year Onwards) 

Time : Three hours Maximum : 75 marks 

PART A — (10  2 = 20 marks) 

Answer ALL the questions. 

1. Define Software Engineering. 

2. What are size factors in software engineering? 

3. List any two software development process models. 

4. What is meant by project metrics? 

5. Define software scope. 

6. Mention any two cost estimation techniques. 

7. What is a project structure? 

8. Define software risk. 

9. What is prototyping in software requirements? 

10. Define white-box testing. 

Sub. Code 
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PART B — (5  5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

11. (a) Explain the importance and implications of software 

quality factors. 

Or 

 (b) Compare and contrast Prototyping Model and Spiral 

Model. 

12. (a) Describe the role of software metrics in project 

management. 

Or 

 (b) Discuss the different types of software cost 

estimation techniques. 

13. (a) What are the different team structures in software 

project development? 

Or 

 (b) Define task set and explain its role in software 

scheduling. 

14. (a) Describe software configuration management and 

its objectives. 

Or 

 (b) Explain the various types of software risks. 

15. (a) Write short notes on the importance of Software 

Requirement Specification (SRS). 

Or 

 (b) Explain any two software testing strategies in 

detail. 
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PART C — (3  10 = 30 marks) 

Answer any THREE questions. 

16. Explain the different software development models with 

suitable diagrams. 

17. Describe the software project planning process and 

explain resource estimation. 

18. Discuss in detail the project scheduling and tracking 

process with examples. 

19. Elaborate on software design principles and architectural 

design approaches. 

20. Explain the various testing techniques including white-

box and black-box methods. 

———————— 



  

D–2728      

DISTANCE EDUCATION 

COMMON FOR M.B.A./M.B.A. (Production and Operations 

Management) DEGREE EXAMINATION, MAY 2026. 

Third Semester 

PRODUCTION AND OPERATIONS MANAGEMENT 

 (CBCS 2018 – 19/2023 – 24 Academic Year Onwards) 

Time : Three hours Maximum : 75 marks 

PART A — (10  2 = 20 marks) 

Answer ALL the questions. 

1. Define Production Management. 

2. State the relationship between production and marketing. 

3. List two advantages of CAD. 

4. What is Capacity Requirement Planning (CRP)? 

5. Mention two factors affecting facility location. 

6. Mention any two characteristics of production systems. 

7. What is PLC (Product Life Cycle)? 

8. Define product layout. 

9. What is the purpose of forecasting in layout design? 

10. What is meant by 6 Sigma? 

Sub. Code 
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31733P1 

 



D–2728 
  

2 

PART B — (5  5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

11. (a) Explain the functions of production management. 

Or 

 (b) What are the different types of production systems? 

12. (a) Explain the principles of the Toyota Production 

System (TPS). 

Or 

 (b) Explain Capacity Requirement Planning (CRP) with 

an example. 

13. (a) Write the steps involved in facility design. 

Or 

 (b) Explain the steps involved in production process 

planning. 

14. (a) Describe the phases of PLC in process selection. 

Or 

 (b) Explain the types of plant layout with examples. 

15. (a) What are the techniques used in inventory control? 

Or 

 (b) Define MRP. Explain its scope and functions. 

PART C — (3  10 = 30 marks) 

Answer any THREE questions. 

16. Discuss the role of operations management in improving 

productivity and efficiency in modern industries. 

17. Analyse the relationship between production and other 

business functions like finance, marketing, and HR. 
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18. Write a detailed note on Six Sigma methodology and 

Zero-Defect Manufacturing with real-world examples. 

19. Define plant layout. Explain different types of plant 

layout with advantages and disadvantages. 

20. Explain the factors influencing facility location and the 

process of location break-even analysis. 

———————— 
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DISTANCE EDUCATION 

Common for M.B.A./M.B.A. (Production and Operations 

Management) DEGREE EXAMINATION, MAY 2026. 

Third Semester 

MANUFACTURING MAINTENANCE AND WASTE 

MANAGEMENT 

(CBCS 2018 – 19/2023 – 24 Academic Year Onwards) 

Time : Three hours Maximum : 75 marks 

PART A — (10  2 = 20 marks) 

Answer ALL the questions. 

1. Define CAM. 

2. What is the function of sensors in manufacturing? 

3. List any two flexible manufacturing systems. 

4. Define preventive maintenance. 

5. What is condition-based maintenance? 

6. What is route balancing? 

7. Mention two functions of manufacturing management. 

8. Define Robotics. 

9. What is meant by lean production? 

10. Define e-waste. 

Sub. Code 

35935/ 
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PART B — (5  5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

11. (a) Describe different types of maintenance systems. 

Or 

 (b) Explain the importance of maintenance planning. 

12. (a) Explain the functions of manufacturing automation. 

Or 

 (b) What are the basic operations in manufacturing 
management? 

13. (a) Compare lean production and agile manufacturing. 

Or 

 (b) Describe manual and automated assembly lines. 

14. (a) Explain documentation and record keeping in 
maintenance. 

Or 

 (b) What are the factors affecting waste generation? 

15. (a) Explain the process of treatment and storage of 
waste. 

Or 

 (b) Write about the role of extended producer’s liability. 

PART C — (3  10 = 30 marks) 

Answer any THREE questions. 

16. Explain the concept and requisites of manufacturing. 

17. Elaborate the various types and trends in manufacturing 
systems. 
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18. Describe total productive maintenance and its 

significance. 

19. Discuss the organization and operations of maintenance 

in detail. 

20. Describe the strategy for collection, segregation, handling 

and transport of waste. 

———————— 
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DISTANCE EDUCATION 

Common for M.B.A./M.B.A. (Production and Operations 

Management) DEGREE EXAMINATION, MAY 2026. 

Fourth Semester 

MANAGEMENT OF TECHNOLOGY TRANSFER AND 

ABSORPTION 

(CBCS 2018 – 2019/2023-24 Academic Year Onwards) 

Time : Three hours Maximum : 75 marks 

PART A — (10  2 = 20 marks) 

Answer ALL the questions. 

1. Define technology transfer. 

2. What is meant by Copyright? 

3. What do you mean by technology absorption? 

4. What are the types of technology transfer methods? 

5. Give meaning for reverse engineering. 

6. What is technology diffusion? 

7. What do you mean by codified knowledge? 

8. What is GDP? 

9. What is fiscal policy? 

10. What is Incentive? 

Sub. Code 

35941/31741P1 
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PART B — (5  5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

11. (a) What is the scope of technology transfer?       

Or 

 (b) Explain the features of TRIPS agreement in 

Intellectual Property. 

12. (a) Explain the conditions that facilitate non-market 

channels. 

Or 

 (b) What are the factors affecting Technology 

Absorption? 

13. (a) List down the benefits of foreign direct investment. 

Or 

 (b) Describe the cycle of technology absorption. 

14. (a) Explain the following terms: (i) Adoption, and  

(ii) Optimization. 

Or 

 (b) Discuss about FDI and its characteristic features. 

15. (a) Enumerate the role PPP in Technology Transfer and 

absorption. 

Or 

 (b) List the needs for new outlook on creating new or 

improved technologies. 
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PART C — (3  10 = 30 marks) 

Answer any THREE questions. 

16. Enumerate the various types of technology transfer. 

17. Describe various types of entry modes in international 

market. 

18. Discuss the psychological factors affecting absorption. 

19. Explain various hurdles in technology transfer. 

20. List the main strategies for effective PPP in the 

technology transfer and absorption. 

———————— 
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DISTANCE EDUCATION 

COMMON FOR M.B.A./M.B.A. (P & OM) DEGREE 

EXAMINATION, MAY 2026. 

Fourth Semester 

MANAGEMENT OF INNOVATION AND R & D 

 (CBCS 2018 – 19/2023 – 24 Academic Year Onwards) 

Time : Three hours Maximum : 75 marks 

PART A — (10  2 = 20 marks) 

Answer ALL the questions. 

1. Define innovation. 

2. List any two steps in the creative process. 

3. What is meant by diffusion in the innovation context? 

4. Expand Michael Lee Scritchfield’s 4P’s of 

Creativity/Innovation. 

5. Name the four zones of innovation. 

6. Define Open Innovation. 

7. State two common causes of innovation failures (short 

points). 

8. List any two of Edward de Bono's Six Thinking Hats. 

9. Give any two roles of patents in R&D management. 

10. What is meant by reverse engineering? 

Sub. Code 

35942/ 
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PART B — (5  5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

11. (a) Explain with examples how prototype development, 

testing and refinement reduce innovation risk. 

Or 

 (b) Discuss Jennifer Goddard's six focus areas for 

innovation. 

12. (a) Compare technology innovators, business model 

innovators, and process innovators. 

Or 

 (b) Describe sources of innovation and link any two to 

how ideas move from creativity to invention to 

innovation. 

13. (a) Outline the 4 Zones of Innovation and give one 

metric/indicator for each zone. 

Or 

 (b) Write short notes on Open Innovation theory with 

one inbound and one outbound practice. 

14. (a) Explain the Technology S-curve and its implication 

for R&D investment timing. 

Or 

 (b) Using any two firms of your choice, illustrate 

product vs. process innovation. 

15. (a) What constitutes an organizational climate for 

creativity? Illustrate autonomy and failure 

tolerance. 

Or 

 (b) Differentiate patent, copyright, trademark, license 

with an example for each. 
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PART C — (3  10 = 30 marks) 

Answer any THREE questions. 

16. ―R&D is the backbone of technological innovation‖. 

Critically evaluate with examples and link it to economic 

development. 

17. Develop a five-step ideation-to-launch mini-framework 

combining brainstorming, Six Hats, and TRIZ/TIPS; 

apply to a product of your choice. 

18. For any two innovators of your choice, analyze one 

strategic choice each that strengthened their innovation 

outcomes. 

19. Draft an IP protection plan for a startup: cover 

patentability, disclosure timing, FTO, and reverse 

engineering risks. 

20. Propose a roadmap to build a productive R&D team 

culture and explain how government programs 

(DST/DBT/CSIR) & GII metrics can be leveraged. 

———————— 
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DISTANCE EDUCATION 

COMMON FOR M.B.A./M.B.A. (P & OM) DEGREE 

EXAMINATION, MAY 2026. 

Fourth Semester 

WAREHOUSING MANAGEMENT 

 (CBCS 2018 – 19/2023 – 24 Academic Year Onwards) 

Time : Three hours Maximum : 75 marks 

PART A — (10  2 = 20 marks) 

Answer ALL the questions. 

1. State the meaning of warehousing and mention one 

advantage of warehouses. 

2. List any two activities carried out during the receiving 

function. 

3. Mention two tasks involved in storing inside the 

warehouse. 

4. Name any two types of warehouses. 

5. What is a distribution warehouse? Give one typical use. 

6. What does FIFO stand for? State one situation where it is 

preferred. 

7. Give two examples of unloading/loading equipment used 

at docks/bays. 

Sub. Code 

35943/ 
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8. What is a pallet truck? Mention one alternative 

equipment. 

9. Define EOQ. 

10. What is Barcode in warehousing? Mention one use. 

PART B — (5  5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

11. (a) Explain the importance of warehousing to logistics 

and distribution. 

Or 

 (b) Write short notes on Order preparation and Picking 

as part of issuing. 

12. (a) Compare Private vs Public warehouses. 

Or 

 (b) Distinguish among Distribution, 

Fulfilment/Consolidation, and Storage warehouses. 

13. (a) Outline five key measures/metrics of warehouse 

operations that a manager should track. 

Or 

 (b) Explain localization of materials and 

identification/classification in a warehouse. 

14. (a) Briefly discuss the role of material handling in 

logistics. 

Or 

 (b) List and explain five principles/benefits of material 

storage systems. 
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15. (a) State the assumptions behind EOQ and how they 

affect its use in practice. 

Or 

 (b) Explain ABC, VED, and FSN inventory 

classifications. 

PART C — (3  10 = 30 marks) 

Answer any THREE questions. 

16. Design a receiving process for a medium-sized warehouse 

including inward logistics support, unloading, inspection, 

acceptance, and recording. Write about two common 

problems and controls. 

17. A firm must choose between Hired, Public, and Bonded 

warehouses for imported components. Evaluate criteria, 

risks, and documentation and recommend one with 

justification. 

18. Prepare a concise guide to warehouse layout: essential 

principles and facilities, typical flow, and safety 

considerations. 

19. Draft an SOP to manage product turns using FIFO/LIFO. 

Write about two likely failure modes and fixes. 

20. Propose a starter kit of material handling equipment for 

an SME warehouse, with reasons and constraints. 

———————— 
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DISTANCE EDUCATION 

Common for M.B.A./M.B.A. (Marketing Management) 

DEGREE EXAMINATION, MAY 2026. 

Fourth Semester 

INTERNATIONAL MARKETING 

 (CBCS 2018 – 2019 Academic Year Onwards/ CY 2024 to  

CY 2025) 

Time : Three hours Maximum : 75 marks 

SECTION A — (10  2 = 20 marks) 

Answer ALL questions. 

1. What is a microenvironment in marketing? 

 ø©U÷µõ _ØÖa`ÇÀ GßÓõÀ GßÚ? 

2. Name two types of market segmentation. 

 \¢øu£S¨£õ´Âß Cµsk ÁøPPøÍ TÖP. 

3. Define the poly-centric approach.  

 £õ¼&ö\ßm›U AqS•øÓ GßÓõÀ GßÚ? 

4. What is a direct channel in international marketing? 

 E»P \¢øu¨£kzu¼À ÷|µi ÷\ÚÀ GßÓõÀ GßÚ? 

5. Mention any two theories of consumer behavior. 

 ~Pº÷Áõº |hzøu SÔzu Cµsk ÷Põm£õkPøÍ TÖP. 

6. What is countertrade? 

 GvºÁºzuP® GßÓõÀ GßÚ? 

Sub. Code 
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7. List two examples of sales promotion techniques.  

 ÂØ£øÚ FUSÂ¨¦ EzvPÒ Cµsk Euõµn[PøÍ 
SÔ¨¤kP. 

8. What is a Marketing Information System (MIS)?  

 \¢øu¨£kzu¼À uPÁÀ •øÓø© GßÓõÀ GßÚ? 

9. What is meant by distribution mix? 

 Â{÷¯õPU P»øÁ Gß£x GßÚ? 

10. What is channel development in marketing? 

 \¢øu¨£kzu¼À ÷\ÚÀ ÷©®£õk GßÓõÀ GßÚ? 

SECTION B — (5  5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

11.  (a) Explain the important functions of marketing with 

suitable examples. 

  \¢øu¨£kzu¼ß •UQ¯ ö\¯À£õkPøÍ 
ö£õ¸zu©õÚ GkzxUPõmkPÐhß ÂÍUSP. 

Or 

 (b) Describe each element of the marketing mix. 

  \¢øu¨£kzxuÀ P»øÁ°ß JÆöÁõ¸ EmTÖPøÍ 
ÂÁ›UP. 

12.  (a) Enumerate the objectives of international 

marketing. 

  \ºÁ÷u\ \¢øu¨£kzu¼ß ÷|õUP[PøÍ £mi¯¼kP. 

Or 

 (b) Classify types of global consumers based on 

behavior. 

  |hzøu Ai¨£øh°À E»P ~Pº÷Áõº ÁøPPøÍ 
ÁøP¨£kzxP. 
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13.  (a) Differentiate between product standardization and 

adaptation with examples. 

  u¯õ›¨¦ {ø»¨£kzu¾® ©ØÖ® ©õØÓ•® 
Cøh°»õÚ ÷ÁÖ£õkPøÍ GkzxUPõmkPÐhß 
ÂÍUSP. 

Or 

 (b) How does effective packaging contribute to the 

overall marketing strategy of a service? 

  J¸ ÷\øÁ°ß Jmkö©õzu \¢øu¨£kzuÀ Ezv°ß 
]Ó¨£®\©õPÄ®, £¯ÝÒÍuõPÄ®, vÓø©¯õÚ 
£v¨¤zuÀ GÆÁõÖ ö\¯À£kQÓx Gß£øu 
ÂÍUSP. 

14.  (a) Describe the features of different pricing strategies. 

  Âø» {ºn¯ EzvPÎß A®\[PøÍ ÂÁ›UP. 

Or 

 (b) Interpret the objectives of sales promotion and how 

they can influence consumer behavior. 

  ÂØ£øÚ FUSÂ¨¤ß ÷|õUP[PÒ ©ØÖ® AøÁ 
~Pº÷Áõ›ß |hzøu «x HØ£kzx® uõUP[PøÍ 
ÂÍUSP. 

15. (a) Illustrate the role of MIS in supporting managers 

decision-making in international marketing. 

  \ºÁ÷u\ \¢øu¨£kzu¼À ÷©»õÍºPÒ •iöÁkUP 

MIS G¨£i BuµÁõP EÒÍx Gß£øu ÂÍUSP. 

Or 

 (b) Indicate the various steps involved in conducting 

international marketing research. 

  \ºÁ÷u\ \¢øu¨£kzuÀ Bµõ´a]ø¯ |hzxÁvÀ 
Ah[Q¯ ÂvPøÍ²® Pmh[PøÍ²® SÔ¨¤kP. 
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SECTION C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

16. Evaluate the challenges faced by firms in launching new 

products in a global environment. 

 E»PÍõÂ¯ `Ç¼À ¦v¯ u¯õ›¨¦PøÍ AÔ•P¨£kzx® 
÷£õx {ÖÁÚ[PÒ GvºöPõÒÐ® \ÁõÀPøÍ ©v¨¥k 
ö\´P. 

17. Examine the influence of local legal, cultural, and 

economic factors on decisions related to international 

marketing channels. 

 £ßÚõmk uø»ø©°»õÚ \¢øu¨£kzuÀ ÷\ÚÀPÒ 
öuõhº£õÚ •iÄPÎÀ EÒÑº \mh, P»õa\õµ ©ØÖ® 
ö£õ¸Íõuõµ PõµoPÒ HØkzx® uõUP[PøÍ £›^»øÚ 
ö\´P. 

18. Outline the factors involved in brand building and brand 

equity development. 

 ÁoP¨ö£¯º E¸ÁõUP® ©ØÖ® ÁoP¨ö£¯º ©v¨¦ 
ÁÍºa]°À öuõhº¦øh¯ Põ›¯[PøÍ _¸UP©õP ÂÍUSP. 

19. Explain the role of EXIM Bank in supporting the credit 

system for exporters. 

 HØÖ©v¯õÍºPÐUPõÚ Phß Aø©¨ø£ Bu›UP EXIM 
Á[Q°ß £[S GßÚ Gß£uøÚ ÂÍUSP. 

20. Analyze the problems companies face when selecting 

distribution channels in international markets and 

suggest ways to overcome them. 

 \ºÁ÷u\ \¢øuPÎÀ Â{÷¯õP ÷\ÚÀPøÍz ÷uº¢öukUS® 
÷£õx {ÖÁÚ[PÒ GvºöPõÒÐ® ¤µa\øÚPøÍ 
£S¨£õ´Ä ö\´x, AÁØøÓU Ph¢x ö\À» ÁÈPøÍ 
£›¢xøµUPÄ®. 

——————— 
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CY 2025) 

Time : Three hours Maximum : 75 marks 

SECTION A — (10  2 = 20 marks) 

Answer ALL questions. 

1. Define marketing environment. 

 \¢øu¨£kzuÀ `ÇÀ Gß£øu Áøµ¯ÖUP. 

2. Define 4PL services. 

 4PL ÷\øÁPÒ GßÓõÀ GßÚ Gß£øu Áøµ¯ÖUP. 

3. What is concentrated marketing? 

 J¸•Pa \¢øu¨£kzuÀ GßÓõÀ GßÚ? 

4. Mention one example of service positioning in the hotel 

industry. 

 ÷íõmhÀ xøÓ°À ÷\øÁ {ø»¨£kzu¼ß J¸ 
GkzxUPõmøh SÔ¨¤kP. 

5. Name two elements of the product mix. 

 u¯õ›¨¦ P»øÁ°ß Cµsk TÖPøÍ¨ ö£¯›kP. 

6. List two challenges in global distribution.  

 E»PÍõÂ¯ Â{÷¯õPzvÀ Cµsk \ÁõÀPøÍ 
£mi¯¼kP.  
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7. State any two features of a Logistics Management System 

(LMS). 

 \µUS÷£õUSÁµzx ÷©»õsø© Aø©¨¤ß (LMS) Cµsk 
A®\[PøÍ SÔ¨¤kP. 

8. What is integrated GPS technology? 

 J¸[Qøn¢u GPS öuõÈÀ~m£® GßÓõÀ GßÚ? 

9. What are the features of modern flight technology? 

 |ÃÚ Â©õÚ öuõÈÀ~m£zvß A®\[PÒ GßÚ? 

10. What is billing technology? 

 Âø»¨£mi¯¼k® öuõÈÀ~m£® GßÓõÀ GßÚ? 

SECTION B — (5  5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

11.  (a) Discuss the functions of third-party integrators 

(3PI) in logistics marketing. 

  \µUS÷£õUSÁµzx \¢øu¨£kzuÀ ‰ßÓõ® uµ¨¤Ú 
J¸[Qøn¨£õÍºPÎß (3PI) £oPøÍ ÂÁõvUP. 

Or 

 (b) Describe the different bases for market 

segmentation and their importance. 

  \¢øu xøn¨¤›¨¦UPõÚ £À÷ÁÖ Ai¨£øhPÒ 
©ØÖ® AÁØÔß •UQ¯zxÁzøu ÂÍUSP. 

12.  (a) Explain the difference between differentiated and 

undifferentiated marketing. 

   ÷ÁÖ£kzu¨£mh \¢øu¨£kzuÀ ©ØÖ® ÷ÁÖ£õhØÓ 
\¢øu¨£kzu¾UQøh°»õÚ ÷ÁÖ£õkPøÍ 
ÂÍUSP. 

Or 



D–2734 
    

3 

 (b) How does the nature of logistics networking 

influence operational efficiency? 

  \µUS÷£õUSÁµzx Áø»¯ø©¨¦ C¯[S® vÓøÚ 
GÆÁõÖ £õvUQÓx Gß£øu ÂÍUSP. 

13. (a) How can the BCG product portfolio concept help a 

business review its different products? 

  BCG u¯õ›¨¦ ÷£õºmL÷£õ¼÷¯õ öPõÒøP, J¸ 
{ÖÁÚ® uÚx u¯õ›¨¦PøÍ ©v¨¥k ö\´¯ 
GÆÁõÖ EuÄQÓx Gß£øu ÂÍUSP. 

Or 

 (b) What are the challenges of implementing global 

distribution choices? 

  E»PÍõÂ¯ Â{÷¯õPz ÷uºÄPøÍ 
|øh•øÓ¨£kzx® ÷£õx GvºöPõÒÐ® \ÁõÀPÒ 
GßÚ? 

14.  (a) Differentiate between WMS and WCS in warehouse 

operations. 

  £shPUPõ¨£U ö\¯À£õkPÎÀ WMS ©ØÖ® WCS 
Cøh°»õÚ ÷ÁÖ£õmøh ÂÍUSP. 

Or 

 (b) Portray the features of RFID technology and its 

applications in transportation. 

  RFID öuõÈÀ~m£zvß A®\[PøÍ ©ØÖ® Ax 
÷£õUSÁµzvÀ £¯ß£k® Âu[PøÍ ÂÍUSP. 

15.  (a) Describe the principles of ISO 9000 and its role in 

quality management. 

  ISO 9000 uµa \õßÔuÈß öPõÒøPPÒ ©ØÖ® uµ 
÷©»õsø©°À Auß £[S £ØÔ ÂÁ›UP. 

Or 

 (b) What are the main components of rail technology 

that enhance its effectiveness? 

  µ°À÷Á öuõÈÀ~m£zvß •UQ¯ TÖPÒ ©ØÖ® 
Auß ö\¯ÀvÓøÚ ÷©®£kzx® A®\[PøÍ 
ÂÍUSP. 
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SECTION C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

16. Discuss the interdependence of the 4Ps in creating an 

effective marketing strategy. 

 J¸ £¯ÝÒÍ \¢øu¨£kzuÀ Ezvø¯ E¸ÁõUSÁvÀ 4Ps 
Cøn¤øn¨ø£ ÂÁõvUP. 

17. How do good relationships with warehouse and transport 

partners help make a supply chain work better? Give 

examples. 

 £shPUPõ¨£P® ©ØÖ® ÷£õUSÁµzx TmhõÍºPÐhß 
|À» EÓÄPÒ HØ£kzxÁuõÀ, Â{÷¯õP\[P¼ ö\¯ÀvÓß 
GÆÁõÖ ÷©®£kQÓx Gß£øu GkzxUPõmkPÐhß 
ÂÍUSP. 

18. Choose a pricing strategy for a new product. Explain your 

choice and what you expect from it. 

 J¸ ¦v¯ u¯õ›¨¤ØPõÚ Âø» {ºn¯ Ezvø¯ 
÷uº¢öukUPÄ®. E[PÒ ÷uºøÁ ÂÍUQ, Av¼¸¢x 
}[PÒ Gvº£õºUS® ÂøÍÄPøÍ TÖP. 

19. Evaluate the integration of advertisement, sales 

promotion, and publicity in creating an effective 

promotional mix. 

 J¸ £¯ÝÒÍ ÂÍ®£µU P»øÁø¯ E¸ÁõUS® ö£õÊx, 
ÂÍ®£µ®, ÂØ£øÚ FUSÂ¨¦ ©ØÖ® ¤µ\õµzvß 
J¸[Qøn¨ø£ E¸ÁõUS® Âuzøu ©v¨¥k ö\´P. 

20. Design a multimodal transport model integrating 

shipping, flight, truck, and rail technologies for an  

e-commerce firm seeking faster rural delivery. 

 J¸ ªßÚÝ ÁoPÂ¯À {ÖÁÚzxUPõP, FµP 
¤µ÷u\[PÐUS ÷ÁP©õÚ Â{÷¯õP® ÷©ØöPõÒÁuØPõP 
P¨£À, Â©õÚ®, »õ› ©ØÖ® µ°À÷Á öuõÈÀ~m£[PøÍ 
J¸[QønUS® J¸ £ß•P ÷£õUSÁµzx ©õv›ø¯ 
GkzxUPõmkPÐhß ÂÍUSP. 

———————— 
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Time : Three hours Maximum : 75 marks 

SECTION A — (10  2 = 20 marks) 

Answer ALL questions. 

1. How is quality perceived as a challenge in today's 

market? 
 CßøÓ¯ \¢øu°À uµ® GÆÁõÖ J¸ \Áõ»õP 

£õºUP¨£kQÓx? 

2. List any two features of the Six Sigma methodology. 

 ]Uì ]U©õ (Six Sigma) •øÓø©°ß Cµsk •UQ¯ 
A®\[PøÍ SÔ¨¤kP. 

3. What are the essential tools used in SQC practices? 

 ¦ÒÎÂÁµ uµU Pmk¨£õmk (SQC) |øh•øÓPÎÀ 
£¯ß£kzu¨£k® •UQ¯ P¸ÂPÒ GøÁ? 

4. State one method used for ensuring vendor quality. 
 ÂØ£øÚ¯õÍº uµzøu EÖv ö\´²® J¸ •øÓø¯ TÖP. 

5. Give one example of quality-based competition in the 

market. 
 uµ Ai¨£øh°»õÚ ÷£õmi°ß J¸ Euõµnzøu TÖP. 

6. Identify one major focus of quality systems in the United 

States. 
 Aö©›UPõÂß uµ Aø©¨¦PÎß J¸ •UQ¯ PÁÚ¨ 

£Svø¯ Aøh¯õÍ[PõsP. 
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7. Name one benefit of implementing TQM on a global scale. 

 E»PÍÂÀ ö©õzu uµ ÷©»õsø© (TQM) 
|øh•øÓ¨£kzxÁuß J¸ |ßø©ø¯ SÔ¨¤kP. 

8. What is the purpose of the ISO 9000 series?  

 ISO 9000 öuõhº •øÓ°ß ÷|õUP® GßÚ? 

9. Define Total Quality Management (TQM). 

 ö©õzu uµ ÷©»õsø© (TQM) GßÓøu Áøµ¯Ö. 

10. Difference between the Golden Peacock Award and the 

Deming Award. 

 ÷PõÀhß ¥PõU Â¸x ©ØÖ® öhª[ Â¸xUQøh°»õÚ 
÷ÁÖ£õmøh TÖP. 

SECTION B — (5  5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

11.  (a) Discuss the contribution of Joseph Juran to quality 

improvement. 

  ÷áõ\¨ áúµõß uµ ÷©®£õmiÀ ö\´u £[PÎ¨¦PøÍ 
ÂÁ›UP. 

Or 

 (b) Explain the important objectives of implementing 

SQC in a manufacturing process. 

  J¸ EØ£zv ö\¯À•øÓ°À ¦ÒÎÂÁµ uµU 
Pmk¨£õk (SQC) |øh•øÓ¨£kzxÁvß •UQ¯ 
÷|õUP[PøÍ ÂÍUSP. 

12.  (a) Highlight the value of Statistical Process Control in 

managing quality across different stages of 

manufacturing. 

  EØ£zv ö\¯À•øÓ°ß £À÷ÁÖ Pmh[PÎÀ uµ 
÷©»õsø©UPõP ¦ÒÎÂÁµ ö\¯À•øÓ 
Pmk¨£õmiß (SPC) ©v¨ø£U SÔ¨¤kP. 

Or 

 (b) Enumerate the impact of poor quality on 

productivity levels. 

  SøÓÁõÚ uµ® EØ£zvz vÓÛÀ HØ£kzx® 
£õv¨¦PøÍ £mi¯¼kP. 
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13. (a) Explain the need for continuous quality 

improvement to meet changing consumer 

expectations. 

  ©õØÓ® Aøh²® ~Pº÷Áõº Gvº£õº¨¦PøÍ §ºzv 
ö\´¯ öuõhºa]¯õÚ uµ ÷©®£õk Hß AÁ]¯® 
Gß£øu ÂÍUSP. 

Or 

 (b) Assess the effectiveness of TQC in delivering 

product quality improvements compared to TQM. 

  ö©õzu uµU Pmk¨£õk (TQC) ©ØÖ® ö©õzu uµ 
÷©»õsø© (TQM) BQ¯ÁØøÓ J¨¤mk u¯õ›¨¦ 
uµ ÷©®£õmiÀ TQC GÆÁõÖ ö\¯ÀvÓøÚU 
öPõskÒÍx Gß£øu ©v¨¥k ö\´P. 

14. (a) Discuss the importance of global benchmarking in 

improving organizational performance. 

  E»PÍõÂ¯ ö£ga©õºQ[Qß •UQ¯zxÁ® ©ØÖ® 
Ax {ÖÁÚ ö\¯ÀvÓøÚ ÷©®£kzx® ÁøPø¯ 
ÂÁ›UP.  

Or 

 (b) Explain the significance of the QS 14000 series in 

promoting environmental sustainability. 

  _ØÖa_ÇÀ {ø»zußø©ø¯ FUSÂ¨£vÀ  
QS 14000 öuõhº uµa \õßÔuÌPÎß 
•UQ¯zxÁzøu ÂÍUSP. 

15. (a) Explore the essential principles of TQM and their 

relationship with successful leadership practices.  

  ö©õzu uµ ÷©»õsø©°ß (TQM) Ai¨£øhU 
öPõÒøPPÒ ©ØÖ® öÁØÔPµ©õÚ uø»ø©zxÁ 
|øh•øÓPÐhÚõÚ AÁØÔß öuõhºø£ Bµõ´P.  

Or 

 (b) Analyze the role of recognition and incentive 

systems in enhancing employee engagement and 

output.  

  FÈ¯º Dk£õk ©ØÖ® ö\¯ÀvÓøÚ 
÷©®£kzxÁvÀ A[RPõµ® ©ØÖ® FUPzöuõøP 
•øÓPÒ ÁQUS® £õzvµzøu £S¨£õ´Ä ö\´P. 
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SECTION C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

16. Propose strategies for integrating quality into design, 

inputs, processes, and outputs to improve overall 

customer satisfaction. 

 ÁiÁø©¨¦, EÒÏkPÒ, ö\¯À•øÓPÒ ©ØÖ® 
öÁÎ±kPÎÀ uµzøu J¸[Qønzx ÁõiUøP¯õÍº 
v¸¨vø¯ ÷©®£kzxÁuØPõÚ EzvPøÍ •ßö©õÈÄ 
ö\´P. 

17. Investigate a successful zero-defect manufacturing 

initiative. Highlight the strategic actions and their 

impact on quality performance. 

 öÁØÔPµ©õÚ §ä¯ ¤øÇ (Zero-Defect) EØ£zv 
•¯Ø]ø¯ B´Ä ö\´x, Auß ‰÷»õ£õ¯ |hÁiUøPPÒ 
©ØÖ® uµ ö\¯ÀvÓÛÀ EÒÍ uõUPzøu ÂÍUSP. 

18. Discuss the benefits of merging JIT and SPC in 

enhancing the overall effectiveness of TQC. 

 ö©õzu uµU Pmk¨£õmøh (TQC) ÷©®£kzxÁuØPõP 
÷|µzxUS HØ£ EØ£zv (JIT) ©ØÖ® ¦ÒÎÂÁµ 
ö\¯À•øÓ Pmk¨£õk (SPC) BQ¯ÁØøÓ 
JßÔøn¨£uß |ßø©PøÍ ÂÁ›UP. 

19. Create a plan to overcome barriers to TQM in an 

organization. What specific strategies should be 

implemented? 

 J¸ {ÖÁÚzvÀ ö©õzu uµ ÷©»õsø©ø¯ (TQM) 
|øh•øÓ¨£kzxÁvÀ HØ£k® uøhPøÍ PhUP J¸ 
vmhzøu E¸ÁõUSP. G¢u ÁøP¯õÚ SÔ¨¤mh EzvPÒ 
ö\¯À£kzu¨£h ÷Ásk®? 

20. Develop a strategic action plan for a medium-scale Indian 

manufacturing company aiming to win the Golden 

Peacock Award. 

 ÷PõÀhß ¥PõU Â¸øu ö£Ó Â¸®¦® J¸ |kzuµ 
AÍÂ»õÚ C¢v¯ EØ£zv {ÖÁÚzvØS J¸ ‰÷»õ£õ¯ 
ö\¯Àvmhzøu E¸ÁõUSP. 

——————— 
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Time : Three hours Maximum : 75 marks 

PART A — (10  2 = 20 marks) 

Answer ALL the questions. 

1. Define cooperation. 

2. Who is known as the founder of the Raiffeisen movement? 

3. Expand ICA. In which year was the ICA’s Statement of 

Cooperative Identity adopted? 

4. What is a federal model of cooperative development? 

5. What is a new generation cooperative? 

6. Name any two features of consumer cooperatives in 

Sweden. 

7. What is meant by "cooperative development" in the 

context of post-independence India? 

Sub. Code 

36133/ 

31733Q1 

 



D–2737 
  

2 

8. What was the main focus of the Royal Commission on 

Agriculture (1928)? 

9. What was the main focus of the STCSS Task Force 

Report (2004)? 

10. Define ―financial sustainability‖ in the context of 

cooperatives. 

PART B — (5  5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

11. (a) Write a short note on Robert Owen and his 

contribution to cooperative thinking. 

Or 

 (b) Differentiate between voluntary and compulsory 

cooperation. 

12. (a) Explain Jawaharlal Nehru's views on cooperation. 

Or 

 (b) Distinguish between federal, unitary, and 

integrated cooperative models. 

13. (a) Describe the working profile of consumer 

cooperatives in Sweden. 

Or 

 (b) Write a note on the Cooperative Credit Societies Act 

of 1904. 

14. (a) Discuss the significance of the Sir Edward Maclagan 

Committee’s recommendations for cooperative 

growth. 

Or 

 (b) Write a short note on the Cooperative Planning 

Committee (1945). 
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15. (a) Write a short note on the All India Rural Credit 

Review Committee (1969) and its recommendations. 

Or 

 (b) Explain the governance and management interface 

issues in cooperatives. 

PART C — (3  10 = 30 marks) 

Answer any THREE questions. 

16. Discuss the contributions of Dr. Warbasse, Fauquet, and 

Charles Guide to the cooperative movement. 

17. Explain the International Cooperative Alliance's 

Statement of Cooperative Identity (1995) and its 

importance. 

18. Explain the structure and working of cooperative banking 

in Germany and Italy. 

19. Trace the evolution of cooperative policy in India through 

the recommendations of various committees and 

commissions from 1914 to 1954. 

20. Discuss the need for professionalization, HR 

development, and financial sustainability in the 

cooperative sector, along with measures for 

rehabilitation. 

———————— 
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COOPERATIVES AND ALLIED LAW 
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Time : Three hours Maximum : 75 marks 

PART A — (10  2 = 20 marks) 

Answer ALL questions. 

1. What do you mean by ‘accountability’ with respect to 

cooperatives? 

2. Define co-operative law. 

3. What is winding up? 

4. What is Cooperative Society Act? 

5. Define contract. 

6. What is ‘Pledge’? 

7. Who is Unpaid Seller? 

8. Define a ‘sale’ under sale of goods act, 1930. 

9. Depict the structure of co-operatives management. 

10. Explain Digital Signature. 
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PART B — (5  5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

11. (a) What are the Powers of Board of Directors? 

Or 

 (b) Discuss the Responsibilities of Directors in 

Cooperative Management. 

12. (a) Explain the procedure for Supersession of board in 

co-operatives. 

Or 

 (b) Discuss the salient features of Cooperative Societies 

Act, 1912. 

13. (a) Give the differences between sale and agreement to 

sale. 

Or 

 (b) Write a detail note on performance of contract. 

14. (a) State the objectives of cyber law. 

Or 

 (b) Explain briefly the various modes by which an 

agency may be created. 

15. (a) State the objectives of FEMA 1999. 

Or 

 (b) Explain the need for Consumer Protection Act, 

1986. 
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PART C — (3  10 = 30 marks) 

Answer any THREE questions. 

16. Discuss the major provisions of cooperative credit 

societies act, 1904. 

17. Write the salient features of Indian Contract Act, 1872. 

18. Explain the provisions related to liquidation of 

cooperatives adopted by liquidator. 

19. Explain in detail about the constitution (97th) 

Amendment Act, 2011. 

20. Discuss the rights of an unpaid seller. 

———————— 
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CO-OPERATIVE INSTITUTIONS – CREDIT AND 

NON-CREDIT 

(CBCS 2018 – 2019/2023 – 2024 Academic Year Onwards) 

Time : Three hours Maximum : 75 marks 

PART A — (10  2 = 20 marks) 

Answer ALL the questions. 

1. Define cooperative banking. 

2. What is meant by short-term agricultural credit? 

3. Mention any two reasons for overdue loans in cooperative 
credit institutions. 

4. What is the full form of SCARDB? 

5. Define Employees’ Cooperative Credit Society. 

6. What is the primary goal of Industrial Cooperative 
Banks? 

7. State two objectives of an apex cooperative marketing 
society. 

8. What is meant by Agro Engineering Society? 

9. Define a consumer cooperative. 

10. What is meant by ―new generation cooperatives‖? 
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PART B — (5  5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

11. (a) What are the main sources of funds for State 

Cooperative Banks (SCBs)? 

Or 

 (b) Describe the constitution and working of Primary 

Agricultural Cooperative Banks. 

12. (a) Explain the procedure involved in the sanctioning of 

crop loans. 

Or 

 (b) Describe the constitution and working of Primary 

Cooperative Agricultural and Rural Development 

Banks. 

13. (a) Distinguish between equity and debt forms of 

funding in cooperative institutions. 

Or 

 (b) Explain the composition and objectives of Non-

Agricultural Credit Cooperatives. 

14. (a) State the need and importance of cooperative 

processing societies. 

Or 

 (b) What are the different types of cooperative farming 

societies? 

15. (a) Explain the link between supermarkets and RDC. 

Or 

 (b) Describe the working of primary and apex weavers 

cooperatives. 
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PART C — (3  10 = 30 marks) 

Answer any THREE questions. 

16. Describe the three-tier structure of cooperative banking 

and the role of each level. 

17. Discuss the need for a separate agency to provide long-

term agricultural credit and the evolution of Land 

Development Banks. 

18. Examine the development of cooperative marketing in 

India and its role in strengthening rural and agricultural 

economies. 

19. Explain the various forms of assistance from Government 

and NCDC to cooperative processing societies. 

20. Discuss the role, recent developments, and problems of 

NCCF and cooperative supermarkets. 

———————— 
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MANAGEMENT OF COOPERATIVE ENTERPRISES 

(CBCS 2018-19/2023-24 Academic Year Onwards) 

Time : Three hours Maximum : 75 marks 

PART A — (10  2 = 20 marks) 

Answer ALL questions. 

1. Define cooperative management. 

2. State two features of participative democratic control in 

cooperatives. 

3. List two differences between profit-business and 

cooperative management. 

4. Who is the Registrar of Cooperative Societies and state 

one core duty? 

5. What is functional planning in cooperatives? 

6. Distinguish centralization and decentralization of 

decision power. 

7. Define manpower forecasting. 

8. Mention two methods of staff training commonly used in 

cooperatives. 
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9. What is departmentalization? 

10. What does the 7S framework broadly refer to? 

PART B — (5  5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

11. (a) Explain the Board-Executive (CEO/Secretary) 

relationship in a cooperative with one example. 

Or 

 (b) Bring out key principles of cooperatives and contrast 

them briefly with other organizational forms. 

12. (a) Describe the administrative set-up of cooperatives 

under the Registrar, including functional registrars. 

Or 

 (b) Outline the planning process applicable to a 

primary cooperative; mention types of plans at each 

step. 

13. (a) Draft a basic project budget for launching a 

cooperative dairy collection center. 

Or 

 (b) Discuss decision-making types and process in 

framing a sales & credit policy for a consumer 

cooperative. 

14. (a) Summarize motivation theories relevant to 

cooperatives and indicate two practical motivators 

for staff. 

Or 

 (b) Design a 1-day induction training for new 

cooperative employees: need, method, evaluation. 
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15. (a) Evaluate leadership styles suitable for rural vs. 

urban cooperative settings, with examples. 

Or 

 (b) Explain benchmarking and Six Sigma and show 

how each can improve a cooperatives Key Result 

Areas (KRAs). 

PART C — (3  10 = 30 marks) 

Answer any THREE questions. 

16. Critically compare the management of profit vs 

cooperative (non-profit) enterprises. Discuss implications 

for strategy, control and member value. 

17. Examine the powers and roles of functional registrars 

and assess their impact on cooperative governance and 

compliance. 

18. “Decentralization improves responsiveness but 

complicates control”. Discuss with reference to 

departmentalization and delegation in cooperatives; 

propose mitigation measures. 

19. Prepare a 3-year HR plan for a medium-sized agricultural 

cooperative covering manpower forecasting, staffing, 

directing. 

20. Propose a competitive strategy for cooperatives in India 

that integrates core competence, TQM, 7S alignment, 

benchmarking and current government policy for 

sustainable development. 

———————— 
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DISTANCE EDUCATION 

COMMON FOR M.B.A./M.B.A. (Cooperative Management) 

DEGREE EXAMINATION, MAY 2026. 

Fourth Semester 

DYNAMICS OF COOPERATION 

(CBCS 2018–19/2023-24 Academic Year Onwards) 

Time : Three hours Maximum : 75 marks 

PART A — (10  2 = 20 marks) 

Answer ALL questions. 

1. Define the term ‘institutional dynamics’. 

2. How is vitality for action relevant in cooperative 

organizations? 

3. What are shared values in cooperative organizations? 

4. List any two enabling factors that influence personnel 

dynamics. 

5. What is benchmarked contribution? 

6. What is ‘market competence’? 

7. Define product mix. 

8. Mention any two strategies to foster creativity in 

cooperative organizations. 
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9. What is meant by ‘marketing excellence’? 

10. Mention any two ways cooperatives can minimize costs 

while maintaining quality. 

PART B — (5  5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

11. (a) Explain the importance of vision, mission and goals 

in cooperative institutions. 

Or 

 (b) Elaborate on the concept of change championship 

and its relevance in cooperatives. 

12. (a) Discuss how strategy and structure affect the 

dynamics of cooperative organizations. 

Or 

 (b) How can cooperative organizations maintain a 

dynamic nature in a changing environment? 

13. (a) Discuss how competence and commitment 

contribute to talent grooming. 

Or 

 (b) Describe how cooperatives can infuse innovation 

into their service offerings. 

14. (a) Describe the upstream and downstream dynamics 

involved in new product development. 

Or 

 (b) State the importance of aligning cooperative values 

with marketing dynamics. 
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15. (a) Explain the role of regio-centric strategies in 

cooperative functioning. 

Or 

 (b) How can cooperatives apply niche marketing 

strategies to stand out? 

PART C — (3  10 = 30 marks) 

Answer any THREE questions. 

16. Explain the application of institutional dynamism in 

cooperative organizations, highlighting integration and 

development aids. 

17. Describe the McKinsey 7-S framework and explain its 

components. 

18. How do cooperative principles and organizational 

dynamics influence human resource development in 

cooperatives? 

19. Analyze the role of product mix dynamics in the overall 

marketing strategy of a cooperative. 

20. Discuss the concept of marketing excellence and how 

cooperatives can achieve and sustain it in today’s 

competitive environment. 

———————— 
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COMMON FOR M.B.A./M.B.A (Cooperative Management) 

DEGREE EXAMINATION, MAY 2026. 
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ENTREPRENEURSHIP DEVELOPMENT  IN 

COOPERATIVE 

 (CBCS 2018 – 2019/2023-2024 Academic Year Onwards) 

Time : Three hours Maximum : 75 marks 

PART A — (10  2 = 20 marks) 

Answer ALL the questions. 

1. Define entrepreneurship. 

2. Enumerate micro-environmental factors. 

3. What is PESTLE analysis? 

4. Define intrapreneur. 

5. What is entrepreneurial society? 

6. Mention sales-tax/energy concessions. 

7. What is seed capital subsidy? 

8. Name government schemes for entrepreneurship. 

9. Define entrepreneurial awareness, motivation, attitude. 

10. List micro factors influencing cooperative 

entrepreneurship. 
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PART B — (5  5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

11. (a) Define cooperative entrepreneurship. Discuss its 

scope and growth potential for rural areas. 

Or 

 (b) Explain the impact of micro and macro 

environmental factors in cooperative 

entrepreneurship, with suitable examples. 

12. (a) Explain the importance of Entrepreneurial 

Development. 

Or 

 (b) Explain empowerment and enrichment programs for 

rural entrepreneurs in cooperatives. 

13. (a) Define entrepreneurial culture and entrepreneurial 

society. How can cooperatives cultivate them? 

Or 

 (b) Discuss the role of women, rural, and small-scale 

entrepreneurs in cooperative sectors. 

14. (a) Define seed capital assistance. Discuss its role in 

promoting entrepreneurship in backward regions. 

Or 

 (b) Elaborate on the roles of education, training, and 

assistance in supporting entrepreneurial 

commitment and sustenance within cooperatives. 
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15. (a) Explain the role of innovation in entrepreneurship, 

and describe its sources and types. 

Or 

 (b) Explain the characteristics and types of 

entrepreneurs, with short examples. 

PART C — (3  10 = 30 marks) 

Answer any THREE questions. 

16. Explain the concept of innovation in entrepreneurship. 

Discuss its sources, types, and  show innovation becomes 

the essence of entrepreneurial ventures. 

17. Discuss in detail the role of cooperatives in supporting 

women, rural, and small-scale entrepreneurs. Analyse 

specific business areas like bee-keeping, bakery, dairy, oil 

seeds and handicrafts. 

18. Elaborate on micro and macro environmental factors that 

impact cooperative entrepreneurship. Use real-world 

examples to illustrate how these factors drive or 

discourage cooperative initiatives. 

19. Critically assess the psychological, social, cultural, 

political, legal, technological, and economic forces that 

influence cooperative entrepreneurship. 

20. Evaluate the role of cooperative entrepreneurship in 

promoting inclusive growth. Provide examples from 

sectors like dairy, coir, and handmade paper. 

———————— 



 

  

D–2743      

DISTANCE EDUCATION 

COMMON FOR M.B.A./M.B.A. (Cooperative Management) 

DEGREE EXAMINATION, MAY 2026. 

Fourth Semester 
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Time : Three hours Maximum : 75 marks 

PART A — (10  2 = 20 marks) 

Answer ALL questions. 

1. Define cooperative accounting. 

2. Post the following transaction in the Ledger of a 

Cooperative Society : 

 Jan 1 :  Received Rs. 10,000 as member subscription in 

cash. 

3. Prepare a Receipt and Disbursement Statement for the 

following: 

 Receipts : Subscriptions Rs. 8,000;  

 Payments :  Rent Rs. 5,500.  

 Opening cash  Rs. 2,000,  

 Closing cash to be found. 

4. What is meant by receipts and disbursements? 

5. Define cost of capital. 

6. What is capital budgeting? 

7. State the meaning of vouching. 
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8. Mention two differences between cooperative and 

commercial audit. 

9. Define mechanical audit. 

10. What is a milk supply society? 

PART B — (5  5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

11. (a) Prepare a Trial Balance from the following balances 
of Unity Cooperative Society as on 31st March 2025 : 

   Cash in hand Rs. 6,000 

  Cash at bank Rs. 9,000 

  Furniture Rs. 4,000 

  Loan from Central Cooperative Bank Rs.10,000 

  Subscription received Rs. 15,000 (includes Rs. 2,000 
for next year and Rs. 1,000 for previous year) 

  Salaries outstanding Rs. 1,000 

  Office expenses Rs. 3,000 

  Investments Rs. 8,000 

  Interest on investments Rs. 600 

  Stationery purchased  Rs. 1,500 

  Wages Rs. 4,500 

  Loan to member Rs. 7,000 

  Creditors Rs. 5,000 

  Capital fund Rs. 35,000 

  Salary Rs. 23,600 

Or 

 (b) Write a note on the importance of ledger in 
cooperative accounting. 

12. (a) What are the various sources of finance for 
cooperatives? 

Or 

 (b) Explain the techniques of capital budgeting in 
cooperative sector. 



D–2743 

 

  
3 

13. (a) Define audit. What are its objects? 

Or 

 (b) Write a short note on vouching of cash transactions. 

14. (a) Explain the duties and responsibilities of an 

auditor. 

Or 

 (b) Distinguish between Audit, Inspection, and 

Supervision. 

15. (a) Explain the stages of audit in a marketing society. 

Or 

 (b) Write a short note on audit memorandum and its 

enclosures. 

PART C — (3  10 = 30 marks) 

Answer any THREE questions. 

16. The following are the transactions of Sunrise Cooperative 

Credit Society for January 2025. Prepare : 

 (a) Ledger Accounts for all items, and 

 (b) Trial Balance as on 31st January 2025. 

 Jan 1 :  Cash in hand Rs. 5,000, Cash at bank Rs. 

15,000. 

 Jan 3 :  Members’ subscriptions received in cash 

Rs. 20,000. 

 Jan 5 :  Paid rent Rs. 2,500 by cheque. 

 Jan 8 :  Office furniture purchased for cash  

Rs. 6,000. 

 Jan 10 :  Loan given to member Rs. 8,000 by 

cheque. 

 Jan 12 :  Stationery purchased Rs. 800 in cash. 

 Jan 15 :  Interest received on loan Rs. 700. 

 Jan 18 :  Paid wages Rs. 3,500 in cash. 
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 Jan 20 :  Sale of old furniture Rs. 1,200 for cash 

(book value Rs. 1,000) 

 Jan 25 :  Loan repaid by member Rs. 4,000 with 

interest Rs. 200. 

 Jan 28 :  Paid electricity bill Rs. 1,500 in cash. 

 Jan 31 :  Cash sales of society products Rs. 3,000. 

17. From the following balances of Bright Future Cooperative 

Stores as on 31st March 2025, prepare Trading & Profit & 

Loss Account, and Balance Sheet. 

       Rs. 

 Opening stock      15,000 

 Purchases       60,000 

 Sales       95,000 

 Salaries        12,000 

 Rent          5,000 

 Loan from Central Cooperative Bank   20,000 

 Cash        14,300 

 Furniture       15,000 

 Printing & Stationery     2,500 

 Interest on loan      1,200 

 Capital       31,500 

 Sundry debtors      20,000 

 Sundry creditors     10,000 

 Closing stock      18,000 

 Depreciate furniture @10% p.a. 

18. Discuss the various kinds of audit and their relevance in 

cooperative sector. 

19. Explain in detail the process of verification and valuation 

during audit. 

20. Describe the classification of societies as per RBI 

standard. 

——————— 


