D-2065 Sub. Code

11A/13711/
0111/0311A

DISTANCE EDUCATION

Common for B.A./B.Sc./B.B.A./B.B.A. (Banking)/B.C.A./
M.B.A. (5 Year Integrated) DEGREE EXAMINATION,
MAY 2026.

First Semester
Part — I : TAMIL PAPER — 1

(CBCS 2018 — 2019 Academic Year Onwards/
2021 Calendar Year Onwards)

Time : Three hours Maximum : 75 marks
uGdH o — (10 x 2 = 20 wiuCueTsEr)
Smarsg lamss@ns@h @flm auflaaiidn aflanwefl.

1. sarewgrgern 1 &l (meiqemr STanSHE & GUOT 6T 6B GO
Quuisernss @Ml Heuer wrene ?

2. urpdlwni — @Gl euenys.

3. umpdlgnser  erpdw  yapubupm  euflser  gGsead
@ rarrigemerd @GN0 s.

4. @S SSEn (WS sellang HIOsET Hoeuhenns snmis.
5. Seouiuglasryb 2 arisgib WPUEUHD 2 @TenLDEET Wranel ?
6. adllLen Fmgawls LHD 2 @IS HHEMSS Fmms.

7. Epmuygrentd < ARwm wimi?

8.  Cabumeuenflufer Qummer wrg ? @ublweli QUWIT gms.



10.

11.

12.

13.

14.

15.

cUTETGUT  @QEDEIET  GUETHIS  GTeUGUTM  <WITHEET
&Sl eTmenT ?

gmhdl erenaid @enL &S wilwrener Crrsdls sadlwig wrg ?

uGdH <, — (5 x5 =25 wHbuarser)

Smansg NaTTEEERSGD @(h Lss emeild aflen_wief.

(=)

saans e LUHME @GOILIL euenys.

(Sebevg))
L (P&Gam_en_wimit Qg mdledleor SpliyseTTas
samelarelhens CsTESsmTHs.

saenen eren elleerwm(pLiddTener — erem LTFHwITT

e @HUEGSDmT?

(Sebevg))
urglumfler Cae LsHewils HoliLHSSs.

saTandl eUPSGMISS SnsSlanar afleul.
(Sebevg))

SDOUFTOTLETD GDHILIL eUaTs.

aigwrpaieufler aumpsans @GHLIL F(Hs.

(SHe0g))
ST GMmE (Ppafleuaruyd eUTPSSID LpemLl
uHdl Fomis.

BUSET BTWSD FEFRIGMO alfeuampss Fmb  Ubm
cfleul.

(SHe0g))

Ml AWTET samentm wi&s smdlu Qerhaamer er(psg)s.
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uGd @ — (3 x 10 = 30 wHuQueTseT)
gCaa@ibd eperm ellanTés@hsE@ sL(heny eulgeliled cllentwiefl.

16. sawawafler @mbLSSaTEISTTS LTTSWUTT samelans s (Hen)
aulgeildd eT(pgis.

17. mprossd selepfler Crmumm eumpe] uHHL SHSHISESmaTs
OENGEENDEES

18. ygissleanss gimpuiler @iligied gamwmenr Lkidlamer eleufsg
T(LPSIS.

19.  aps@or stasuie saramsluler cupsams oilefss.

20.  plser prusd updlé @GOLL euenys.
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D-2066 Sub. Code
11B/0311B

DISTANCE EDUCATION

COMMON FOR B.A./B.Sc./B.B.A./B.B.A. (Banking)/B.C.A.
M.B.A. (5 Year Integrated) DEGREE EXAMINATION,
MAY 2026.

First Semester
Part I — COMMUNICATION SKILLS —1I
(CBCS 2018 — 2019 Academic Year Onwards)
Time : Three hours Maximum : 75 marks
PART A — (10 x 2 = 20 marks)
Answer ALL the questions.

1. What is Lateral Communication?

2. Why is Timeliness considered as an important factor
which affects communication?

3. Define Jargons.

4, State the main objective of a seminar.

5. What are the three main types of audiences?
6. Define Fragmented Sentence.

7. What do you understand by the term ‘Oculesics’™
8. Define Report.
9. What are the signs which reflect bad body language?

10. List the two ways of Organising group discussion.



11.

12.

13.

14.

15.

16.

17.

PART B — (5 x 5 = 25 marks)

Answer ALL questions, choosing either (a) or (b).

(a)

(b)
(a)

(b)

(a)

(b)
(a)

(b)
(a)

(b)

Explain the importance of Communication.

Or

Analyse the forms of Oral Communication.

Elaborate the principles of Effective
Communication.

Or

Write a brief note on factors affecting
Communication.

Write about the process of paragraph writing.

Or
Examine the steps of Essay Writing.

What are the types of Resume. Explain.

Or
Detail the format of the Good Report.

Define Meeting. Write its objectives.

Or

What are the essential elements of Report Writing?
PART C — (3 x 10 = 30 marks)

Answer any THREE questions.

Explain the barriers to effective communication.

Elaborate the importance of Written Communication.
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18.

19.

20.

Identify the steps involved in Report Writing.

Analyze the essential characteristics of a Resume.

Group discussions are a very important aspect of Group

Communication. Elucidate the statement.
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D-2067 Sub. Code

12/13712/
0112/0312

DISTANCE EDUCATION

Common for B.A./B.Sc./B.B.A./B.B.A. (Banking) (BCA)/
M.B.A. (5 Years Integrated) DEGREE EXAMINATION,
MAY 2026.

First Semester

Part IT — ENGLISH — Paper — 1

(CBCS 2018 — 2019 Academic Year Onwards/
2021 CY Onwards)

Time : Three hours Maximum : 75 marks
PART A — (10 x 2 = 20 marks)
Answer ALL the questions.

1. What makes water one of the most powerful and
wonderful things on earth?

2. In what way did the villagers help Mrs. Packletide shoot
the tiger?

3. How does the author compare a Cat’s reaction towards
fishes and dogs?

4, Brief a note on the life and works of Carl Sagan.

5. Who gave the title of “Mahatma” to Gandhi?

6. Name the vitamin whose deficiency causes rickets.
7.  What is an Article?

8. What is an imperative sentence?



10.

11.

12.

13.

14.

15.

What is Precis?

What are supporting sentences?

PART B — (5 x 5 = 25 marks)

Answer ALL questions, choosing either (a) or (b).

(a)

(b)

(a)

(b)

(a)

(b)

(a)

(b)

(a)

(b)

Life Cannot exist on earth without water — Explain.

Or

How does Saki wuse human and irony in
“Mrs. Packletide’s Tiger”?

Write a short note on Gandhi’s experience when he
first came to India after studying law in England.

Or

What are the dangers of drug abuse according to
Hardin B. Jones?

What according to Carl Sagan are “Our ancestors”?

Or

What are the different nutritional ingredients of
food that J.B.S. Haldane talks about in his essay
“Food”?

Write a short note on “Participles”

Or

What are the rules applied to transformation of
sentences from simple to compound.

Write a note on Developing hints.

Or
Brief a note on the different types of paragraph.
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16.

17.

18.

19.

20.

PART C — (3 x 10 = 30 marks)
Answer any THREE questions.

Examine the significance of water according to
Sir. C.V. Raman.

Do you agree with A.G. Gardiner that letter writing is a
lot art?

What according to you are the main pros and cons of
modern civilization as enumerated by C.E. Joad in
“Our Civilization”?

Explain definite and indefinite articles.

Evaluate the characteristics of good paragraph writing.
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D-2068 Sub. Code
21A/0321A

DISTANCE EDUCATION

Common for B.A./B.Sc./B.B.A./B.B.A. (Banking)/
B.C.A/M.B.A. (5 Year Integrated) DEGREE EXAMINATION,
MAY 2026.

Second Semester
Part — I : TAMIL PAPER — II
(CBCS 2018-2019 Academic Year Onwards)
Time : Three hours Maximum : 75 marks
L& <o — (10 x 2 = 20 wHLQuETSET)
Sarsg lamss@nsGh @flm euflsaian allanwellss.

1. Gswbureuenf @ubdlwieurr Wi ? THSMETE

GTEHTL_BI&HE6TL LG ?
2. aigwruafeul Qarar® eups er(PsSHEF FTd(HSSD wWng)?

3.  enflswu srs ma Qupp Beousoprueier mre 6rg?

4. ‘seneluiCurt’ eremuiger GlLmeT wmg) ?
5. FTTQU(PSFISSET TS QUASLILIHID ? 6 WLITEEU ?
6. Jdleanr TEEMET UMSLILI(HID? BN WITEn6 ?

7. Geupmeno 2 (pLsmers GOILILAHS.

8.  salugs savemsrsaier gCseb @uamh  BrOSMETS
GINRIGE:S



9.

10.

11.

12.

13.

14.

15.

FMIGS LOETETET GTETM {eDLP&HSHLIL(HILIGUT Wi ?

Quetss FoWS STUNLKIGET W6 ?

@S <, — (5 x b =25 wubuamrsar)

Smansg NaTTESHERSGD @(H Lss erelild aflenlwieflss.

()

(=)

Cabureuant - @Ml euanrs.

(Sebevg))
“Lrewmduded Blawbd srid” GNss eumamamearseamer
Caumeueni el alerd@s.

‘smevent ey  Smsosuiler  erpssrarflar &g s5F
Qewguyd gieneanr Geupsien Gewugib wmg ? afleur.

(Sleg))

Myst Curr @hss CQeudsamer ‘sbuer LnsSHaenr
aulfl elemd@s.

GSOALIGTD GDSE FTETDILGT 6T,

(Sbevg))

HlenL UENSSHET WTENEU ? FTETMIL 6T S(H.

SHEWLID, FHUGID eTeTmTed 6remen? e (NSGISSTL (h L6
clleré@s.

(Sbevg))
LS &6l @hTaEhar urgHwmt Qumib @LLb wirg)?

Snsamgullen QO&samTEMS 6T(LPSHISH.

(Sbevg))
Fepssdler ganyrigdler Hlenew wmg? allers@s.
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LGS @ — (3 x 10 = 30 wHrCuGTSET)

aanauCugd eperm ellamTés@hsE sLhieny eulgelile ellenweflss.

16.

17.

18.

19.

20.

Cobureuenl srifliuLob GNESSH @@ SL_(He] euamys.

‘Garerer  souamelnE  HAmsmsuiear smsE HHESSMS
T(PEIS.

dumfl wpstawsgisser, Gunfl QuAduwssissd Giss)
R SL(He] 6T(HGIs.

Ceupmientn, Seveulflll emrigslaamers gremmil e aflerdd)

CT(LPGIS.

w&seT Ggrimid @spseflar LkiE @NsSs @m sy

AUMTS.
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D-2069 Sub. Code
21B/0321B

DISTANCE EDUCATION

Common for B.A./B.Sc./B.B.A./B.B.A. (Banking)/B.C.A./
M.B.A. (5 Year Integrated) DEGREE EXAMINATION,
MAY 2026.

Second Semester

Part I : COMMUNICATION SKILLS —II
(CBCS 2018 — 2019 Academic Year Onwards)

Time : Three hours Maximum : 75 marks
PART A — (10 x 2 = 20 marks)

Answer ALL the questions.

1. Define non-verbal communication with an example.

2. What are the essential elements of communication
process?

3. What are vowels?

4, How does context embedded situation help in teaching

pronunciation?

What is technical skill?

Why is listening a difficult skill?
What is tone?

What is editing?

© ©® =2 o

What is proposal?
10. Define Stakeholders.



11.

12.

13.

14.

15.

PART B — (5 x 5 = 25 marks)

Answer ALL questions, choosing either (a) or (b).

(a)

(b)

(a)

(b)
(a)

(b)

(a)

(b)
(a)

(b)

List the skills required in oral communication.

Or

Discuss the merits and demerits of written

communication.
Why is correct English Pronunciation so difficult?

Or

How are vowels classified? Explain.

What 1is the difference between personal and

interpersonal skills?

Or

Discuss the different skills required during

Interview.
Discuss the purpose of writing.

Or

List the characteristics of technical writing.

Write a short note on newsletter.

Or

What are press realeases? How can press realeases

be made effective?
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16.

17.

18.

19.

20.

PART C — (3 x 10 = 30 marks)
Answer any THREE questions.

Discuss the various methods of skill development for use
in organizations.

Discuss the Ten Commandments of Good speaking with
real-life examples.

Describe the various elements related to voice and their
importance in relation to business presentation.

Describe the format, characteristics and types of
proposals.

What is writing style? Discuss the characteristics of an
effective writing style.
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D-2070 Sub. Code

22/13722/
0122/0322

DISTANCE EDUCATION

Common for B.A./B.Sc./B.B.A./B.B.A. (Banking)/B.C.A./M.B.A.
(5 Year Integrated) DEGREE EXAMINATION, MAY 2026.

Second Semester

Part IT : ENGLISH PAPER — II

(CBCS 2018 — 19 Academic Year Onwards/
2021 Calendar Year Onwards)

Time : Three hours Maximum : 75 marks
PART A — (10 x 2 = 20 marks)

Answer ALL questions.
1. What influenced Shakespeare's sonnets?
2. How does the poet see London?
3. What is the main theme of "Ode on a Grecian Urn'?
4, When did Browning write Andrea del Sarto?

5. At which point in the woods, the poet Robert Frost had
reached?

6. What is the tone of the poem "Strange Meeting'?

7. What is the first poem of Gitanjali?

8. Who is the real protagonist in the Merchant of Venice?
9.  What are the four elements of report writing?

10. How do you write a comprehension question?



11.

12.

13.

14.

15.

PART B — (5 x 5 = 25 marks)

Answer ALL questions, choosing either (a) or (b).

(a)

(b)

(a)

(b)

(a)

(b)

(a)

(b)

(a)

(b)

Discuss the theme of unfaithfulness 1n
Shakespeare's sonnets.

Or

What poetic techniques are used in "Ode on a
Grecian Urn'?

Write a summary of “Song 36” from "Gitanjali' by
Rabindranath Tagore?

Or

How is Rabindranath Tagore's religious philosophy
reflected in ‘Gitanjali’?

Justify the title of the poem “The Road Not Taken”.
Is it appropriate for the poem?

Or

Sketch the character of Antonio in the Merchant Of
Venice.

‘Andrea del Sarto’ i1s a dramatic monologue.
Elucidate.

Or

Write a critical appreciation of the poem “The
Express”?

How do you write Essay writing and note-making?

Or

What are the five main sections of standard report
writing?
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16.

17.

18.

19.

20.

PART C — (3 x 10 = 30 marks)
Answer any THREE questions.

Bring out the symbolism in the poem “The Road Not
Taken”.

Discuss the theme of friendship in “The Merchant of
Venice”.

Explain the use of imagery in Keat's “Ode on a Grecian
Urn”.

Would you consider Robert Browning to be an optimist or
a pessimist?

Why does Owen use two soldiers to expose the reality of
war in “Strange Meeting”?
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D-2247 Sub. Code

10431/12631/12231/
13331/34731/0331

DISTANCE EDUCATION

Common for B.B.A./B.B.A. (L.E)/B.B.A.(Banking)/B.B.A.
(Banking)/(LE)/M.B.A.(Five Year Integrated) DEGREE
EXAMINATION, MAY 2026.

Third Semester
ORGANIZATIONAL BEHAVIOUR
(CBCS 2018 — 2019 Academic Year Onwards)

Time : Three hours Maximum : 75 marks
PART A — (10 x 2 = 20 marks)

Answer ALL questions.
1. Define Organizational Behaviour.
SIENLILETT BLSENG GTETMITED GTEITE ?
2. Mention the elements of attitude.
BLSamsuler samaamer @GHLIGLa|b.
3. What is meant by perception?
o TS M TSNS TG D THSHLD ?
4, List out the types of power in an organization.
QR Hineiarsded 2 6Ter HHSTT UMSHMET LiL Iq 116 (hBISET.

5. What is group cohesiveness?

&) RDMIGLD GTETMITE) 6TETE ?

6. State the causes of organizational stress.
HIMIeUET (PSSSS 6 STTETBISMET 6T(LPSH6Lb.



10.

11.

12.

What is meant by organizational culture?

Blmieuer LieTum( eTemmmed eTeme ?

Define constructive conflict.

BETENLD LILSS@GHLD (pFarUm(h) eTeTlens alenTumi&E&He L.

What is meant by resistance to change?
IHDSS DG THTUIL| eTETmTEd TG ?
Mention two OD interventions.

ﬁ%m&m auerigdl soauipseiles @Qrar@d o gryeThIG®eT
GDILSlLa]Lb.

PART B — (5 x 5 = 25 marks)
Answer ALL questions, choosing either (a) or (b).

(a) Explain the systems approach to Organizational
Behaviour.
SewliLeTT BLsamg Csmiiurear (pavpann Crrsamns
NeTE&a]|D.

Or

(b) Discuss the need for studying Organizational
Behaviour.

Seplystt  pLms udd  dsdlar Coameuamws
aNeufégayLb.
(a) Describe the Big Five personality traits.

Qu(BLD BB BUTSETEND LIGHTL ST 6l6Tésa L.

Or

(b) Explain the concept of organizational commitment.

BineuersslL b srerriu(Bibd 2 mSum g6 Semennen
alleTasa .
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13.

14.

15.

16.

(a)

(b)

(a)

(b)

(a)

(b)

Discuss the importance of teams in organizations.

g]ﬂgjar;]@rmasgﬂd) N E W&Iwsgasms
auflésayb.
Or

Explain group norms and their impact on
performance.

& CQpdepepser wHHID Aoy QFwddper B
JHUBHSSID STEED @GN Sg ellarésab.

Differentiate between formal and informal groups.

6R(Lp I (G (LPE M WHMmILD GR(LpMIGEdeUIT
GWsas@Ensdlan_wlenar elgdwnsnismer clleTésea L.

Or

Explain the types of organizational power with
examples.

Blnieuer ofsmysder eumssmer 6T(HSSHISHTL (L6

eT&S56LD.
Describe the strategies for managing workplace
stress.
Cauvad QL SWPEISMS @SUTEHD 2 FFlaamer
NeTE&6]|D.

Or
Write a short note on learning organizations.
sHpee 2as@GelsEh Hneambadt UMl GnbSsHed
QCELITE
PART C — (3 x 10 = 30 marks)

Answer any THREE questions.

Explain the various models of Organizational Behaviour
in detail.

SewliystT pLwg Frihg LdCeaum wrdisamer allfleims
alleTasaLb.

3 D-2247




17.

18.

19.

20.

Discuss the relevance of perception, motivation, and
ability in influencing individual behaviour at work.
Cama QLEHD gaipur LSS WBF STEHD THUOSHID
o> amidlpen, o hgisd LOHMD  SHpafler  (WPEFwLSFHUSMHS
NeuM&gHeyLb.

Explain the formation, dynamics, and functioning of work
teams with real-life examples.

Caumadl amilger o (paur@b 6lgb, @ussd wLHOHID
Qeweurhsmer Bl  aurpsms  THSSHEHTL(H&(@EHL6m
NeTdsa|b.

Analyze the types, sources, and consequences of
organizational conflict and how they can be constructively
managed.
Blmeuar  (PIETUTL Q6T  GUENSSET,  EPEMBIGET  DHMID
Gﬂ]mmmasmm LUGSG, Sleuhenn bei & ma;urr@m Gug&a;@i)m
NeTdsa|b.

Define Organizational Development. Explain its nature,

scope, and major OD interventions.

flmeuar cueTi&sl eTeTUMmS EUAMTWMIEHE|D. DFE FETELD,
Uiy wHnibd WaHw semeuihsmer clleréseywb.
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D-2248 Sub. Code

10432/12632/
12232/13332/
34732/0332

DISTANCE EDUCATION

COMMON FOR B.B.A./B.B.A. (L.E.)/B.B.A. (Banking)/
B.B.A. (Banking) (Lateral Entry)/M.B.A. (Five Year Integrated)
DEGREE EXAMINATION, MAY 2026.

Third Semester
BUSINESS STATISTICS
(CBCS 2018 — 2019 Academic Year Onwards)
Time : Three hours Maximum : 75 marks
SECTION A — (10 x 2 = 20 marks)
Answer ALL the questions.

1. What are the different types of data?
sreysafer el wpenmaer eremlemsiren ?

2. What is Standard Deviation?
S Lel&sD eTeTmTed 6Taimen ?
3. What is meant by cost of living index?

umpsmss Cewa] @GHUI[ ererLg ererer?

4.  Define moments in Statistics.
yerefludlwelley GomGlne &6 eramLiane erenar ? 64l6ms@s.

5.  Define Sampling.
wrdf euenyuim.



10.

11.

What is the significance level in hypothesis testing?

smaICamer Cargamaruiled padlwsgiel Hlana erammmed eTeime ?

What i1s the difference between binomial and Poisson
distribution?

auGermdlwicd WHOILD LM & mebT ABCwrssHhHaTer
NSHuimgd eretmen ?

What is statistical decision making?

yerefludlwed wpiq@euBhdsed eremmed erebre ?
What is the probability of an impossible event?
@eTnns Blaw piqwns Hlapeier Hlapsse) erere ?
Define Poisson distribution with an example.
umisner e4ECWMTSD eremmmed erere ?

SECTION B — (5 x 5 = 25 marks)

Answer ALL the questions choosing either (a) or (b).

(a) Distinguish between classification and tabulation of
data.

Qeuidlgmer cuaslIL(HSS® WLHMID L L euenarrudlwed
@an_Cu Coumu(Esis.
Or
(b) Compute G.M. for the given data :
X: 800 1500 2000 2500 3000
f: 10 15 25 12 38
Getreumd elleursdled(pbgl GLmSE srmeflews srems.
X: 800 1500 2000 2500 3000
f: 10 15 25 12 38
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Compute Mean deviation from Median for the data
given below :

240 230 220 210 200
Yereupd LTS SHedlmhg Qe Hlanewierellad(hhgl

gyrefl elevssd Sreams.

240 230 220 210 200

Or

What is Skewness? How does it differ from
dispersion?

CamL&0ap erenmmed eTenar? eTeueumm igl Fgsmedled
Qobe CaipubEng ?

Calculate rank correlation for the data given below :

X: 8 72 1 4 35 6 10 9
Y: 6 53 4 10 9 8 7 2 1

Yereupd  eNursHadmpg 57  @UBnesaipames

SHITCHTS.

X: 87 21 4 3 5 6 10 9
Y: 6 53 4 10 9 8 7 2 1

Or
Distinguish between Correlation and Regression.

L Hnaystsr wHmbd Cariiy CursE e Gw
Caumur@samer cileufldseyLb.

Explain components of a time series.

@ st alflengulien sgamsamer allarsEs.

Or
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(b) Compute 4 yearly moving averages for the given
data :

Year: 2002 2003 2004 2005 2006 2007 2008 2009
Sales: 12 13 15 16 20 30 32 48

Gereumd  eLFSHN(BBS — BremE U@L BEH(HLD
FITEfleMUS & 6.

QU(BLLD : 2002 2003 2004 2005 2006 2007 2008 2009
Apuener: 12 13 15 16 20 30 32 48

15. (a) Describe the procedure of hypothesis testing with
example.

Blapsse  Corgeaarier  peoL(pedm  (pedDHEOW
ThSgISST_(HL6m aNleTdhse]b.

Or

(b) Discuss the characteristics of the Binomial and
Poisson distributions.

euCarmslue  wHmbd  umdgter  ABHCwTssS e
Spltiubgriseamer aleurdlssa]ib.

SECTION C — (3 x 10 = 30 marks)
Answer any THREE questions.

16. Explain the various sources of collection of data.
Qewudlsemer Caafs@h LOCaMm pPOTSTIBRIGMmET 6l6TsEE.
17. Find out Karl Pearson’s coefficient of skewness.

X: 0-20 20-40 40-60 60-80 80-100
f: 15 20 30 25 10
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18.

19.

sried wirsafler CamL&0spaneids srems.

X: 0-20 20-40 40-60 60-80 80-100
f: 15 20 30 25 10

Fit regression equation of X on Y and Y on X from the
given data :

X=15; Y =12; oy =3; oy =2 and r=0.8.

Qereupd  eursHelmpgs X g Y-ayd Y g X-epibd

HeTarMley FLOSTIERTEIGEET HMLDEGHE|LD.
X=15; Y =12; 6x =3; oy =2 and r=0.8.
Construct Fisher’s index number :

Commodity  Current Year Base Year

Price Quantity Price Quantity

A 10 50 5 100
B 5 60 10 50
C 20 40 15 60
D 15 30 10 30

Weagfer GHUIL(H cTERTEIERT HEMLDES.

QuUTBLGET  BLLUL QeiT(  AlgLILenl p,e8r(H
e ojema]  ellenew S{6TR

A 10 50 5 100
B 5 60 10 50
C 20 40 15 60
D 15 30 10 30
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20.

Discuss the importance of analysis of variance (ANOVA)
and how it is applied in Statistics.

ormurl® uglurde (ANOVA) eearuger psflusgiousams

dafldse)b wOHmD @& yerefl lleursdled ereueumm
LweTUhSsLIUGE DS eramens 6dleTdHsHe]Lb.
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D-2251 Sub. Code

10441/12641/12241/
13341/34741/0341

DISTANCE EDUCATION

Common for B.B.A./B.B.A. (L.E)/B.B.A. (Banking)/B.B.A.
(Banking) (L.E)/M.B.A. (5 Year Integrated) DEGREE
EXAMINATION, MAY 2026.

Fourth Semester
ELEMENTS OF MARKETING
(CBCS 2018 — 2019 Academic Year Onwards)
Time : Three hours Maximum : 75 marks
PART A — (10 x 2 = 20 marks)
Answer ALL questions.

1. Define marketing.
FHnSLILMHSZISME QUMTILIMNI&ESE|LD.

2. What is the scope of marketing?
shangLIL(HSSHl6n CHMTEED 6Teiren ?

3. Differentiate between selling and marketing.

cipuenar wHMID shagliILHESlen CoumiLim(h) eTebre ?

4. Name the bases of market segmentation.

shang LAfLer ojgliumLsamer Guwl(Hs.

5.  What is product positioning?

swumfliy QuUTkSSISOL ETETMTE 6T6bTen ?



10.

11.

12.

Mention the factors affecting the price of a product.

@ swuriiuder aleeuld grésb GCeagsgib srraflsamer
GIMTIGES

What is a distribution channel?

MEICWTE culfl eremmmed 6TeimeT ?

Define warehousing.

SLBIGSMmET UM TILMI&ESHaLD.

State any two characteristics of an effective
advertisement.

ugurliuner elleTbursdlen @remh LeamLsmer @GOG G S.
What is meant by communication barriers in marketing?
shanslIL(OSSOem  SoHeued UMLIHDDS SHLSET  ETETDHTED

GTGOTGUT ?

PART B — (5 x 5 = 25 marks)
Answer ALL questions, choosing either (a) or (b).

(a) Explain the importance of marketing as a business

function.
auentl & Qewidour._rs Fhang 1L (HES60 6t
WwsHwusgleusms ellersEs.
Or

(b) Describe the marketing environment and its
components.
FHSILHSSO HFOMIFSHPOD OOMID ASET FamSenar
aNeufl&aalib.

(a) Discuss the traditional and modern marketing
concepts.

umyoufw LHmILD Beder FHensLILI(h &S 60 6t
&(HSGISs@men alleurdlssa]b.

Or
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13.

14.

15.

16.

(b)

(a)

(b)

(a)

(b)

(a)

(b)

Explain the marketing mix elements with examples.
2 FTTEMTBIG@EHL 6T FHaSILHSHN SO Fom &6
leTésaLd.

What are the factors influencing consumer
behaviour?

B&TCaurt  BLswgs g urdlueu  ghuBSSIb
sryenilaer ereer?

Or

Explain the bases for market segmentation.

sheng LML DaETar g liLmLsamer 6larése, L.

Discuss the role of packaging in marketing.
shanslIL(OSsled  Slusihseler  umesl  UbHO
elleurdlssayb.

Or
Explain the product life cycle concept with its
stages.
swurfliy  empsmss  spHSluder sHmSMSUD ST
BHlenageerub efleTdEsa, L.
Describe the types of distribution channels.

MBlICwrs auflsafier cuanasamer alleuflésalb.
Or

Explain the functions of a salesman.

puenarwimeri Lanflaamer eNeTéEsa L.
PART C — (3 x 10 = 30 marks)

Answer any THREE questions.

Explain the nature and scope of consumer behaviour and
its significance in marketing.

B&sTCaunt LSS @QweL wHmIDd UMbr@TDd WwHMID g6
shangLIL(HSSOlen (PEHWSgeusams elleTdHse]b.
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17.

18.

19.

20.

Discuss product planning and development with
examples of consumer and industrial goods.

BTGt WHmID QzmDHgemDLI QumpL_safler
o grreaThigEhLer Swmilliy bl whmb Gubum e
cleundlssab.

Describe the factors affecting the choice of a distribution
channel and their impact on marketing.

ABlCwns el Csieneu uTs@En srraflaamer alleuMsg,
SiMae Fhang 1L (HSH6 6 JHUBHSSID NleneTeysear
afleTaEaLD.

Explain the promotion mix and discuss the merits and
limitations of various advertising media.

7&my Seeneu eTeTmTE 6Temean eTarLasWd LievGeum aflembuy
oearL_gmhigeflen Ferenosem wHmb alFbLsmer elleurdlése, .

Describe the communication process in marketing and

discuss the barriers in communication.

shanglil(Ssedlen  sseued  uflbrHn  CEwdepameanw
auflggl, sseud LUALTIHDSHD SMLGET CTETET CTETLIMSW|D

clleurdlssab.
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D-2252 Sub. Code

10442/12642/12242/
13342/34742/0342

DISTANCE EDUCATION

Common for B.B.A./B.B.A. (L.E)/B.B.A.(Banking)/B.B.A.
(Banking)/(Lateral Engry)/M.B.A.(Five Year Integrated)
DEGREE EXAMINATION, MAY 2026.

Fourth Semester
BANKING LAW AND PRACTICE —1I
(CBCS 2018 — 2019 Academic Year Onwards)

Time : Three hours Maximum : 75 marks
SECTION A — (10 x 2 = 20 marks)
Answer ALL questions.

1. Define principles of lending.

SHL6T UG CaTeTansseT erarLams cuamyuan GlFuiweyLb.

2. What is overdraft?

WensILHm GTETMTED 6TETET ?
3. Name any two corporate securities.
gCaenid @ravr® Hlmeuear usHrmigamer GDUAHS.

4, What are life insurance policies as securities?
usdlrmger Gumern <uidm sTUNL@H  uréger eremmmed
GTGITEIT ?

5. Define pledge.

LIGHERTUILD GTETLISMNETET U TWIED o his.



10.

11.

12.

What do you understand by control over advances?

(PETLGRTEIGET g SL_HILILTH GTemTE 6Tee ?

What is meant by documentation in banking?
cunIflS MU ,CUEMTRIGET GTETHTE ETETET ?
Mention two clauses under the Limitation Act.

curbLy s gdler @rewr(p Ufleyseer @GHLIEG®HS.

What do you mean by industrial cause?

Qzmfldgiemm &TraTd eramSNETET OlLIMHET 6rebme ?

Define technical appraisal.

Qaméomiu wHUISEH crermTe ererer ?
SECTION B — (5 x 5 = 25 marks)
Answer ALL questions, choosing either (a) or (b).

(a) Explain the types of loans and advances.
SLETEET LHMID  (peTUaTRISaTeT  cuanEEHeT  LH
clleré@s.

Or
(b) Discuss borrower study in detail.
sLaemmeteny  uile]  GFueug updl  edfleuns
clleumdlésab.
(a) Explain documents of title to goods.
sr&@saier 2 fann yeuamrmser LHH 6leTsEs.
Or
(b) Describe real estate and book debts as securities.

QFad LHMD gUHd SLarsamer YeenTwenallil9nE
rhHu®@sg ubpd eHleuféseyb.
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13.

14.

15.

16.

(a)

(b)

(a)

(b)

(a)

(b)

Explain the features of a contract of guarantee.
Qurptiymd @uiLpssSen LeTLGmeT all6md@s.
Or

Describe rights of the creditor towards the surety.

sLer aupmi@uefler Genawrwimeri Wamear o Mapogaer
Neuf&geyLb.

Write a note on financial appraisal.
B8 ALSO Ehss GHiy dws.
Or

Discuss the need for documentation in banking.

umluded <4,6L GWTLOTE & 601 6o Caemeu L)
clleumdlésab.

Explain any five important provisions of the Indian
Stamp Act.

@i psdenys s gdler (Indian Stamp Act) gpgl
wsHwrer elldsamer allars@s.

Or

Discuss the impact of industrial sickness on the
economy.

Qzmflogienm  mele]  priger — QuUImHETTSTISS
gHu@OSSID srEsL uHD efleurdlsEsea|b.

SECTION C — (8 x 10 = 30 marks)

Answer any THREE questions.

Describe the different types of securities and their
features.

LUMGISTUILNG euSS(h&@GD LUSIHT eUensSeT HMID <jeub e
uery&er Ubid elleuflEsaLd.
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17.

18.

19.

20.

Explain the modes of creating charges and their
implications.

uaed GQupp 2 flevwsemer o (HuTEGL WPepDEET LHMID
Sigen ellenereyser LM 6flerd@Hs.

Discuss the obligations of the creditor and rights of
surety.

sLaraflliLicufler sLanwger wohmibd evemrwneriler o fepwser

&Nsgl elaumdlésalb.

Explain commercial and financial appraisal in detail.
cuenfla womd B wHTE uHH elfeurs aleurdsseyb.

Elaborate on the causes and rehabilitation of industrial
sickness.

Qamfogon  oSpsduier  smyemmsar  wHmID L
BLalligdamsaet Unml ellfleurs er(pgis.
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D-2256 Sub. Code

10452/12652/
12252/13352/
34752/0352

DISTANCE EDUCATION

Common for B.B.A./B.B.A. (L.E.)/B.B.A. (Banking)/ B.B.A.
(Banking) (L.E.)/M.B.A. (Five Year Integrated) DEGREE
EXAMINATION, MAY 2026.

Fifth Semester
MANAGEMENT ACCOUNTING
(CBCS 2018 — 2019 Academic Year Onwards)

Time : Three hours Maximum : 75 marks
SECTION A — (10 x 2 = 20 marks)

Answer ALL questions.

1. Define Management Accounting.

Cueramend sarsdlweamel e TLIMI&ESaLD.

2. State any two objectives of financial statement analysis.

Bdflever  @blsems ugLumieder gCsaub  @yemh
Cprésnisamens @O aLb.

3. A company had current assets Rs. 4,50,000 and current
liabilities Rs. 2,00,000. Afterwards, it purchased goods
worth Rs. 50,000 on credit. Calculate the current ratio
after the purchase of goods.

@@ Hineiard gHCurasw C&grsgsser . 4,50,000 LHMID
sHCuresw QuUrmILiyEeT . 2,00,000. gedn@, sl
€. 50,000 w9 mer QumpLsemar eI WG
Qumrmlsemer  euradwu  GngE sHCurrsw  fssmas
STEHS (D BISET.



10.

11.

What Things are considered before preparing a Purchase
Budget?

Qarerpsed HlFfleve dsms surfliusnE e eremer
clapwiniger seuafdss Couary @) &S ng) 2

What is meant by ‘cash from operating activities’?

‘Qeweour’(h pLeugsmaselldy @Q@mbg LD’ 6remmmed
GTGOTET ?

Explain the concepts of working capital.

BLLUIL (PSIET &(HSSISemer 6l6ms @ migHer.

Give the formula to estimate overhead cost variances.
Cueblaney  Qewe] wrpurhseer  LHUEGHeUSDHSTET
GBS TSMSE QST (HBISET.

How is the margin of safety calculated?

umgariy UGS aldlsd ereueumm sarsdliLbhE g ?

Write about profitability ratio.
o ez updl eTpseb.

Explain the term differential costing.

Caupul L Qgeey ererm Qgmdane 6flerd@Hs.
SECTION B — (5 x 5 = 25 marks)
Answer ALL questions, choosing either (a) or (b).

(a) Explain the limitations of management accounting.

Cuenamenns seaumsslwelen BeTenlosamer 6llaTsE@s.

Or
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(b)

From the following data relating to the assets side
of the Balance Sheet of Kamdhenu Ltd., for the
period 31 Dec., 1995 to 31st December 1998. you are
required to calculate the trend percentage taking
1995 as the base year.

(Rupees in thousands)
Assets 1995 1996 1997 1998

Cash 100 120 80 140
Debtors 200 250 325 400
Stock-in-trade 300 400 350 500
Other current assets 50 75 125 150
Land 400 500 500 500
Building 800 1,000 1,200 1,500
Plant 1,000 1,000 1,200 1,500
2,850 3,345 3,780 4,690
1995 1gabui 31, b CaHulledlmbg, 1998 1gsbum 31
< GCsdl ey sromseErsGTu &G
OO QL ger  @Liyblenes @iy Qersgissaeten
U&&S5SDE Casmimyenw Yereumbd elleurmhiset el (mbgl
1995 b Y@ML ilqLILIDL LTS T(HSHIE Ol mesT(h
Curé@ Mdlssms Belli saumsdHouruns.
(<puilyd emuimudey)
Qersgisaar 1995 1996 1997 1998
Cyméeid 100 120 80 140
sLenmaflser 200 250 325 400
elurumgdled epdflmuy 300 400 350 500
Qa7 Ly Censgisse 50 75 125 150
Hlaod 400 500 500 500
SLigL LD 800 1,000 1,200 1,500
Qumdl 1,000 1,000 1,200 1,500

2,850 3,345 3,780 4,690
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12. (a) Briefly describe the advantages of ratio analysis.

&H&HLIE dlg LGLuTUaier perenwsamer alleuifl.

Or
(b) Calculate:
(1) Current asset
(i1) Liquid assets
(i11)) Inventory
Current ratio=3:1
Liquid ratio=2:1
Current liabilities = Rs. 60,000.
GaTEHS (h&:
@) pruy Qersg
(i) Srenw Qersg
(i) srsdlmLy
BL UL eS&lgh
Birenw cldlsid
BLUIL QuImLiLseT = @5.60,000

3:1
2:1

13. (a) Briefly explain the advantages of standard costing.
57 L &5 ellene LHD FHEEHONS 6fl6TdHEs.
Or

(b) Trading and profit and loss account for the year
ending 31st March, 1998.

Rs. Rs.
To Purchases 20,000 By Sale 30,000
To Wages 5,000
To Gross profit c¢/d 5,000
30,000 30,000
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Rs. Rs.

To salaries 1,000
To Rent 1,000
To Depreciation By gross profit b/d 5,000
on plant 1,000 By Profit on sale
To Loss on sale of 500 of building : 5,000
furniture Book value 10,000
To Goodwill Sold for 15,000
written off 1,000
To Net profit 5,500
10,000 10,000

Calculate the cash from operation.

LTTE 31D 1998 Y Yeamgharer eSlwmumy wHmID @eomL
BLL &5 &.

- -

Aemenpge 20,000 eSlpLanar 30,000
& 60 5,000
Qwrss @erub &/@ 5,000

30,000 30,000
FLOLIGTLD 1,000
UTLev& 1,000
Quml B Qurgg @erub &/ Qe 5,000
Cauiorerd 1,000 eSlpueeT epeld emuLd 5,000
Si@Paser allHnsle 500 g ©® i 10,000
gy
BHGlILIwIT clpuener Gauigg 15,000
CurslssLiul L g 1,000
Blegeomub 5,500

10,000 10,000

BLalgsmasatall(Bhg Qubp Qrréssas sarssl(hs.
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14. (a) What is a cash flow statement’? What are its
components?

Qrrés QUL JNEHE TTDTeD  oTear?  <jeudmdler
FMIGET WTEn6U ?

Or

(b) From the following particulars, prepare a
production budget of Arun Sales Corporation for the
year ended June 30, 1987

Product Sales Estimated stock (Units)
(as per sales July 1, July 30
budget) 1986 1987
X 2,00,000 20,000 25,000
1,50,000 10,000 12,000
Z 90,000 15,000 18,000

Yereupd  goeubsEmars  Careamk sgrer 30 1987
Q@TCLT(H  (PleUedLULD YT HETET  |(HeT
pueer spssder m o2 HusH eugey Cgway

S L sHevar gumiss
Cummer NpHLenesr SO L g7&dl ULy
(Siv@safiad)
(@o@sefle alpumer  gY9eme 1,  g9ame, 30
UL Qe i 6T Lilg) 1986 1987

X 2,00,000 20,000 25,000
1,50,000 10,000 12,000

Z 90,000 15,000 18,000

15. (a) State the various determinants of working capital of
a concern.

@0 Hpeoasde  poLwpap pgadlar LGy
Sioreafllssdsmer &ms.

Or
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16.

17.

(b)

Calculate Break Even Point from the following :
Fixed expenses - Rs. 3,00,000;
Sales Rs. 10,00,000;

Variable costs :
Direct Materials - Rs. 3,20,000;
Direct labour Rs. 1,80,000;

Other variable expenses Rs. 1,00,000.

@eru pULbHD YeTaflgamer  Speuneuareunhmedmhs

SHTLHlweLd.

Blepewimen ClFaa a6 ep. 3,00,000;
eldlhuenen em. 10,00,000;
Blevawhm Cewey :

Gy Gummer em. 3,20,000;
Gy Geuenew BUIT . 1,80,000;

@s7 Bleveowmm Cgwey em. 1,00,000.

SECTION C — (3 x 10 = 30 marks)

Answer any THREE questions.

State the functions of management accounting.

Cuememeny senrddlweder Leanhseamer afleurl.

Differentiate between fund flow and cash flow statement.

H8

UL INsws wLHML Crrés @l L NsSmsemw

Caumuph5gis.
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18. An industrialist is offered two options for investment with
the following cash flows. His decision criterion 1is
pay-back period of 3 years.

Option
A (Rs.)) B(Rs)
Investment required 12,000 10,000

Annual cash flows :

Year 1 5,000 3,000
Year 2 4,000 3,000
Year 3 3,000 3,000
Year 4 2,000 3,000

Advice the industrialist:

(a) Use Pay-Back Period

(b) Return on Investment Method.

@m Osmpodluméee  Geamteumd  LIewTUILLPEE kIS EhL 6T

WSS 19hH@E  @reh  eNBLumsET  eupmkisliu(hE e
Sjeurg  pgeiler areyCared FHmpuls CeQisgib sTeL

3 e (h &6
@9]@|;|uu'3

Am) B(m)
CsamauiL@b P56 12,000 10,000
QUIBLTHET LIGRTUIL|LOSSBISHET :
< e 1 5,000 3,000
<@ 2 4,000 3,000
<@ 3 3,000 3,000
<y 4 2,000 3,000

QarfledlumsE e :
(@) Hopulls Qeaqusgib sTsmsll L6 (HSSe|b
(<) (PSEOLIq6i LSSTEm cu(Heumil
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The following particulars are given :
Year Sales (Rs.) Profit (Rs.)

2022 5,00,000 70,000

2023 6,50,000 1,00,000

Calculate :

(a) P/V ratio

(b) Fixed cost

(c0 BEP

(d) Sales required to make a profit Rs. 1,20,000

(e) Profit/Loss on sale of Rs. 8,00,000.
ECY fao ellugmsar QsTHESLILL ([ 2 6TeTear Denal.

<2par(h) elpuenar (em.) @emuibd (erm.)

2022 5,00,000 70,000
2023 6,50,000 1,00,000
GanTé S (h &:

(=) @eoru ukiE@ ldlsh
(<) Blovaws Qgaweser
(@) @aru plLb Sipw e

(FF) em. 1,20,000 @erud  FLL  Geuadrhib — erermmed

spuener ereucerey Coenal

(2) @p. 8,00,000. e&fpueer eremmmed @eMUD  BLL LD

GTELGLGTEUTS / @) (h& G LD.
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From the following particulars explain which sales mix
should be selected.

A ([Rs) B(Rs)

Direct material 10 9

Direct labour 3 2

Variable expenses 3 2

Fixed expenses 800

Selling price 20 15
Sales mix :

(a) A 100 units B 200 units
(b) A 150 units B 150 units

(¢) A 200 units B 100 units.
ECp Qarhissliiul perer  elleurmsErd@ 6hg edphLemer

solemu CasmboshLuum eTeard gms.

A () B ()
Gy epaoti@umer 10 9
Gy Cgmflemar 3 2
wrnib CFee|ser 3 2
Blepewimen Clgeaaser 800
aNpuenar elleme 20 15

NpLenar el :
(=) A 100 Sjo@ser B 200 Sjev@ser
(<) A 150 Sj@ser B 150 Sjev@ser

(@) A 200 So@ser B 100 Sje@ser.
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D-2257 Sub. Code

10453/12653/12253/
13353/34753/0353

DISTANCE EDUCATION

COMMON FOR B.B.A./B.B.A(L.E)/B.B.A./(Banking)/
B.B.A. (Banking) (LE)/M.B.A. (Five Year Integrated) DEGREE
EXAMINATION, MAY 2026.

Fifth Semester
HUMAN RESOURCE MANAGEMENT
(CBCS 2018 — 2019 Academic Year onwards)

Time : Three hours Maximum : 75 marks
PART A — (10 x 2 = 20 marks)
Answer ALL the questions.

1. Define Human Resource Management.

weflgeuer G maTenoen W eUEFLIMI&HSHE|LD.

2. State any two objectives of HRM.

eflgeuer Cuevmerenoudles @ rer(h Crréasnisamer

GIMIIGES

3. What is Human Capital?

eflE POSETLD GTETMTE ETETET ?

4. Define Job Description.
uentl clleTdssams euenTWLMISSa|LD.

5. What is Recruitment?

YL &dTCHT6| GTETDTED CTETET ?



10.

11.

12.

Mention any two types of training.
Lulp&uler @re®H euamssamer GDILILAHS.

What is Wage Administration?

Fa6dl BlTeUT&HLD GTETMmTEd GTabrenm ?

Define Job Evaluation.

uanfl S euamrun&Ese .

What is 360-degree appraisal?
360-14 M LHLITEH ererpmed crebren ?

Define Trade Union.

QsTOHEhSESMmS UM TUINI&ESE|LD.
PART B — (5 x 5 = 25 marks)
Answer ALL questions, choosing either (a) or (b).

(a) Describe the nature and scope of HRM.
weflgeuer Goemarenwuienr @uidL| LHMID GUFDLISEMET
efeufégayLb.
Or
(b) Discuss the evolution of HRM.

weaflgeuer  Coenamenouler  eueridd  Hlevvsaner
oNlansGs.

(a) Explain the role of HRM in strategic management.

epCamumu Goerarenoulledr wealls euetddler LkIE
cNlemd @ s.

Or
(b) Describe ESOP and Quality Circles.
ESOP wpmibd sreulLmser updl efleufdsaib.
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13.

14.

15.

16.

17.

(a) Explain the recruitment and selection process.
Qradr  Ceriy  womb  Csiey  Gewudrpemenw
ollaTsGs.

Or

(b) Discuss the types and methods of training.
LwlHSuler euanasseEr HMID (PEIDEHEET 65l6TEHEHsS.

(a) Describe wages and incentives.
g6l LHMID 2a&&550sTansseT LUHN 6fleufdsea]b.
Or
(b) Discuss career planning and executive development.
QzmPled HLOled wHmD Hlireurs Cobur® @&HSs)
cllerd @ s.

(a) Narrate performance appraisal methods.

Qawddper wHOIEH apsamer alleflEsab.

Or

(b) Discuss workers participation in management.

Cueramanoulde Ggmeomert LRGCab LHMH 6SlarsEs.
PART C — (3 x 10 = 30 marks)
Answer any THREE questions.

Describe the concept, objectives, importance and
challenges of HRM.

weflgeuer Guemeren Loudl e H(HSS, CrrésmisEr,
WS Swggialb wHND Feurasamer alleuflEsa|b.
Discuss HR planning and job analysis in detail.

weflgeuer S Ll ed wHmd Lt elgmraamerw ellfleurs
cllené&s.
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18.

19.

20.

Narrate training programme design and evaluation of
training effectiveness.

Llnd Sl eugeuemdlil] WwHMID g em Uwer SHmen
LSS L efleuflésaib.

Discuss employee compensation, fringe benefits and flexi
systems.
sarfluir @QUlH, FmOs® Boearsdr wHmb  CBSLpaimer

SN WLILIGEET 66T E)s5.

Explain trade unions, industrial relations and HRIS in
detail.

Qsmpsmshser, Qgmagiemn 2 mesear wHmb weflseier
556U el ubdl edlers@s.
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D-2258 Sub. Code

10454/12654/
12254/13354/
34754/0354

DISTANCE EDUCATION

COMMON FOR B.B.A./B.B.A. (L.E)/B.B.A. (Banking)/B.B.A.
(Banking) (L.E)/M.B.A. (Five Year Integrated) DEGREE
EXAMINATION, MAY 2026.

Fifth Semester
TOURISM ENTREPRENEURSHIP
(CBCS 2018 — 2019 Academic Year Onwards)
Time : Three hours Maximum : 75 marks
SECTION A — (10 x 2 = 20 marks)
Answer ALL the questions.

1. Define Entrepreneur.

QsmapanarGaureny cuanTuUmI&ESea|D.

2. List any four characteristics of an entrepreneur.
em CsmhowpamarGerfiler gCsed MmmenE UL SMET
UL g WI60lL_@yLb.

3.  What is meant by venture creation?

ST ST 2 (HEUTESD GTETMHTE) GTEITE ?
4. Write a note on business plan.
cauantlas S LSED e @GNl eT(psIBISErT.

5. Mention two entrepreneurial opportunities in the
accommodation sector.

SBIGOLS glemmulled @ et QsmepenarGaurt

umitILsemensd @G ab.



10.

11.

12.

State any two determinants of success in transport
ventures.

Curs@eursg  wuplseile Qeaupdlows Sroralsebd
gCaanid @\rearr(® sryanflaamars @bl a|b.
What is meant by tourist spending?

FHnIOTE CF6| CTETMTE) CTEITE ?

Define entrepreneurial culture.

QamdpararCelrt sOTFFTTSMS UMTLINIESH|LD.

Explain feasibility analysis.

FrsHLssam UGLUTU®M 6l6TsEHs.

What is intrapreneurship?

o ar-GAgmepenarGeurt eTemmTed eTaimen ?
SECTION B — (5 x 5 = 25 marks)
Answer ALL questions choosing either (a) or (b).

(a) Discuss the socio-economic and  cultural
environment of entrepreneurship.
QsmepenarGeuriler  gFeps-Cummernsry  HMID
SONEFTT G 6M6TsHEHs.

Or

(b) Explain the theories of entrepreneurship.

QamflopararGourflar Camlumbhamer cllarsEs.

(a) Describe ownership structures in small scale
tourism enterprises.

fm  erelleorer  s&Hmeor  Fimeiarhseid o Mano
sL_LewliLseer alelM&EseyLb.

Or
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13.

14.

15.

(b)

(a)

(b)

(a)

(b)

(a)

(b)

Explain the managerial process in small scale
enterprises.

Sm Serefleorer  fHlmeuarksafle Cuevmerento
Qewpermerw 6lleTs@Hs.

Discuss entrepreneurial opportunities in
accommodation sector.
SBIGOILS glepulléd QsmepenarGaurmt

cumitiysenerls UbMl edleumdlésa]id.

Or
Explain determinants of success in tourist cab
services.

ahpeor Lrseal Ceamaisaid Geupderws Sioreisen
sryenilEemer 6ll6TsEs.

Explain entrepreneurial opportunities in shopping
and restaurant sector.

QLI LoHMILD > UGS glenpudled
QamepenarGeur UmILILSeeT 656Ts@s.

Or
Discuss tourism attraction development

opportunities.
ahmeor  mry  CGooburt @ erulyseeart  Ubl
clleurdlGsayb.

Explain the steps involved in setting up a tourism
enterprise.

sHmeor  Bneasams SeblLSd o 6tar  Ligsamer
oNlaTsGs.

Or

Discuss programmes for developing
entrepreneurship in tourism.

shmeoreid  GsmpdpamearCeainmeny  eueTTlILSHETET
S Lmsaers ubdl elleurdlsEgeid.
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16.

17.

18.

19.

20.

SECTION C — (3 x 10 = 30 marks)
Answer any THREE questions.

Explain the concept, characteristics and entrepreneurial
behaviour of an entrepreneur.

@ OdsmflowamarGeaurflen  smSg, U@TLSET  HMID
QsmepenarGeurt BL Sl 6l6md:@s.

Discuss preparation of business plan, feasibility report
and funding options in tourism enterprises.

shmer  Hpeeamkgsele eeaflss HiLb, srsHussmm
Sflsams wLHmID HlF  Npuumsmeas swriiiug b
ceundlssab.

Examine risk and return aspects in accommodation and
transportation ventures with suitable examples.
sBGWOLD  womb Curs@eaursg ubhélseller LSS
LHMILD QU(THLDITGYT O|LDFMHIFHEN 6T QumTmSSLOTET
T(HSGISSHTL (H&(EHL6T <, TTLIELD.

Analyse business strategy in tourism with reference to
understanding customers and competition.
aumgseaswumarisar womb  Guriigewlts yipgosrereug
Qariiures  s&Hpeoreld euemlls 2 sdew  LEGUUTLGY
Qeuiwa]b.

Explain project review, legal formalities, networking and
good business practices in tourism industry.

sHhmers geopule S wHaurdey, FLL  (PEDSET,
QpLQeurisdm  wHmD B eamils B (paDEMET
clleTé@a.
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D-2259 Sub. Code

10461/12661/
12261/13361/
0361

DISTANCE EDUCATION

COMMON FOR B.B.A./B.B.A. (Lateral Entry)/B.B.A.
(Banking)/B.B.A. (Banking) (Lateral Entry) DEGREE
EXAMINATION, MAY 2026.

Sixth Semester
MARKETING OF BANKING SERVICES
(CBCS 2018 — 2019 Academic Year Onwards)

Time : Three hours Maximum : 75 marks
SECTION A — (10 x 2 = 20 marks)
Answer ALL questions.

1. What is remarketing?

M FHMSLILIHSSISHED GTETDTED GT60TET ?

2. Mention two differences between marketing and selling.
shangliL(sse LHNDL lpumer @eLCuwrear @) Feir(H
Caupurhseaer GHLIEGHS.

3. Define marketing audit.

FHMSLILOSSH SenTlSEMns GTETDTE) GTCITET ?

4. What are marketing objectives?

FhaSLIL[OESD &N&CHTETSHET eTemmmed 6Teomen ?

5. List any two elements of product mix.

swrfliy seameuuler @ream® samsamear @Gl (H\s.



10.

11.

12.

What is non-fund based business?

BlE smyrs cuantlaibd eremmmed ereran ?

Define the term pricing policies.

dlene MHlirewrw CsmaTensser erarn CemoQIs&E euamrweD
NS

Mention two factors influencing the promotion mix.

clleTibLiy seneuam LITH&EEGD @ e sTyenilser erere ?

What is meant by societal banking?

FPS GUBIE GTETDITE) GTETET ?

What does selection of bank marketing personnel involve?
gl ghesliLhssd uamilurerisamer Csiey Caulauded
GTGITGN B L_ThI(&GLD ?
SECTION B — (5 x 5 = 25 marks)
Answer ALL questions, choosing either (a) or (b).

(a) Discuss the differences between selling and
marketing.

dpueer wLHMID FHMSULOSSNGSE Qe Cuwrer
Caumurhseer elleurdl&se,b.

Or
(b) Explain the concept of remarketing with suitable
examples.
Lom sHsILHSSD SHSDS g

THSSSSTL_ (NS @HL 6T 6llaTE &,
(a) Write about SWOT analysis in the banking context.
aunidl§ @aler SWOT u@riumieneuls upml er(pgis.
Or

(b) Explain how business objectives influence a bank's
marketing plan.

cuentls  @M&Camaraer  eumdluler  FHaslILHSS0

S Lsang ereuaumn UNHESlemner eraLieng allerd@s.
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13.

14.

15.

(a)

(b)

(a)

(b)

(a)

(b)

Write a short note on market segmentation
strategies for banks.

IS GERsETRT FHang UGLLSSTar 2 55a6m ENss
GO eT(PGIS.

Or

Describe the scope and features of product
management in banking.

aumidlufled  swrfiiy  Cuenemenwulder LflbremhseT
wHMD bgFhsEr LHd elleuflssab.

Explain the importance of service charges and their
impact on bank customers.

Ceana &L amThigartl e &I wsglalld LHMILD
QUG HENSWITETTS @HEE, el FHLBSSID ST&sD LHM
ollaTsGs.

Or
Discuss personal promotional efforts such as
customer meets and public relations.
QUG SESWTaTT FhEILIGET WwHMID &S ST TLSET
Curmerm  gefliul L eflerbuy  pubdlsamarts  UHM
clleurdlGsayb.
Write a note on advertising in banking services.

aunglé Ceaneusafled eflarbLgdlen @GMILL eT(psis.

Or

Explain the role of bank marketing personnel in
achieving promotional goals.

Ui Fhang 1L [HESHE Uenllwmeriger  eflemibuy
QOGGFMET L eTeUeUTn LMk eudlsdlemment
cTeTLIenS 6fl6Té&Hs.
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16.

17.

18.

19.

20.

SECTION C — (3 x 10 = 30 marks)
Answer any THREE questions.

Describe the implications and applications of social
marketing and demarketing in the banking sector.
auniduwe  gleopuiledr Feps FHSLILIHSSH WLOMID LD
FhanGLIL[HESED erevTLI G MMl 6br N en 6oy s e LHMILD
vwerurhsamer edleufdsa.

Explain the components of a bank's marketing plan,
including audit and objectives.

safldens wHMD  GN&CaTeaTadr 2 dmafllL  euridludenr
FHaFLILOSSD L ST samasener 6llars @ niser.

Discuss the product mix and product development

strategies used by banks.

aunidlsailed Lweru@b swumfliy seoly wHmIb  swrfliiy
Cuwur’ @ 2 sHsamer alleundssa]ib.

Describe the various elements and techniques of
promotion mix used by bankers.

cumidlumerisdr LwertUuBhSgD Cuobu@dse soUbder Le
FMISET OHMID (pepsemer afleuflEsa|b.

Explain the role and importance of motivation and
training in the development of bank marketing teams.
aumdl shasliLbhss0 @(pdsaier eueTTssluied oerd@eslliL
wHmib LulpSHuder ki@ LOHMD WSSHwusgesms cllerdEs.
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D-2260 Sub. Code

10462/12662/
12262/13362/
0362

DISTANCE EDUCATION

COMMON FOR B.B.A./B.B.A. (Lateral Entry)/B.B.A.
(Banking)/B.B.A. (Banking) (Lateral Entry) DEGREE
EXAMINATION, MAY 2026.

Sixth Semester
FINANCIAL MANAGEMENT
(CBCS 2018 — 2019 Academic Year Onwards)
Time : Three hours Maximum : 75 marks
SECTION A — (10 x 2 = 20 marks)

Answer ALL questions.

1. Who is a finance manager?

HlE Ceomeri eremmmed wim?

2. What is profit maximization?

@oru HFSMLIL| eTETmTed 6T6bTen ?

3. Define the term budget.
cure| GQeweys S LLb eran CEmoO@Is@ cuTLMD Fnnis.
4, What is discounting in financial planning?

Bl LBl afléd Fem@mpLig erammmed erebren ?

5.  Mention two types of equity financing.

@uet() euens Lk HiFwelliy apeppsaner @Dl Hs.



10.

11.

12.

What is meant by EPS (Earnings Per Share)?

UMI@ 68 FFLLLD GTEHITed GTehrenr ?

Define capital structure.

LPQOSET &L L SHEDLDLIL| GTEITMHITE) GTETE ?

Mention any two asset-based financing options.

@ueanr® Cersg Sgliuemluwlorer BFwelly weapasaer
G NRIGES

Define marketable securities.

FHMSLILI[OSSHInIq Ul LISSTRISET GTETHTEd 6T6hren ?

What is the role of credit policy?

sLen QaTH&@D Camaransuldien Limki@, eTemen ?
SECTION B — (5 x 5 = 25 marks)
Answer ALL questions, choosing either (a) or (b).

(a) Write a note on the evolution of financial
management.

Blg  Coeramen eueriddl eurerm  updl  Goloy
T(PGIS.
Or
(b) Explain the importance of financial planning.
BlE S8l dller @psdluggieid updl eflersEs.
(a) Explain the concept of WACC (Weighted Average
Cost of Capital).
RL(H0wrss syrefl cpogard Qswe| eTamn HHS®S
oNlené@s.
Or

(b) Describe the cost of equity capital.
LmkI@ epgard Cgwe| Lpdl elerdEs.
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13.

14.

15.

16.

(a)

(b)

(a)

(b)

(a)

(b)

What is capital structure? State the importance of
capital source.

PGS  SLL@WDUIL  GTEIDTER TG ?  PLPESET
FTrSSen (PsHusSgieud allers@s.
Or

Distinguish between relevance and irrelevance
theories of capital structure.

epOSaT S L Senwliber FriLerer wHmib Frrddens
Camurphser @eanulemar Geumiumt enl allerd@s.
Discuss the concept of hire purchase financing.
seaumens  Oamarpge  BFHwefliy  eerm  HHSHS
clleumdlésab.

Or

Explain infrastructure project financing.

o atal Lanoliy L flfuyselerw aflerds@s.

Describe various ways of investing surplus cash.
o ufl uesms (WPS®H Geiiub uodCain euflsear LHM
oNlené@s.

Or

Write a short note on nature of inventory in credit
policy.

sLen Qaratenguied srs@sailer sartann @Ghss @b Sm
GO GT(LPSIBISET.

SECTION C — (3 x 10 = 30 marks)

Answer any THREE questions.

Explain the functions of finance manager and their
significance in a corporate setting.

Blg  Coemerfler  Qeweur@hser  woHmb  Blneuarsded
Sjeupdlen péHlwuggeud LHD allersEs.
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17.

18.

19.

20.

Discuss the different types of budgets and their role in
business decision-making.

are| Osweys JlLseaflar cuamsser wLHOID  euamfls
WiyCeu@riber Sjeupdler ki@ udH aleurdsseyb.

Describe the capital structure theories.

gpegar sl el Camlurhaamer alleuflEsed

Explain the concept and models of dividend policy,
focusing on Walter's model.

caureLfer  wrdflenw ewwwbrss Gararh Foystsrans
Qametenagulilen &msg LHOID WwrHisamer elleTdEhigeT

Discuss working capital management and how it affects a
firm's liquidity and operations.

BL UL epegard Goemarentd wHMID oig Hlmeuard ereleumm)
BrgserenLo WHDID QEwOUT(H & EHES urdlienu
gHUbhSSE g eTarLns 66T @Hs.
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D-2263 Sub. Code

Time : Three hours

10.

12213

DISTANCE EDUCATION

B.B.A. (Banking) DEGREE EXAMINATION, MAY 2026.
First Semester

BANKING THEORY
(CBCS 2018 — 2019 Academic Year Onwards)

PART A — (10 x 2 = 20 marks)
Answer ALL the questions.
What is ‘Unit Banking’?
State the primary functions of commercial banks.
Define ‘Credit Creation’.
State any two achievements of SBI.
Expand the term ‘NABARD’.
Mention any two methods of granting loan by bank.
Define the term ‘ Customers’.
What do you mean by Agency Services?
Who is Paying Banker?

What are the Co-operative banks?

Maximum : 75 marks



11.

12.

13.

14.

15.

16.

17.

PART B — (5 x 5 = 25 marks)

Answer ALL the questions, choosing either (a) or (b).

(a)

(b)
(a)

(b)
(a)

(b)
(a)

(b)

(a)

(b)

Compare Unit Banking with Branch Banking.
Or

List out the importance of Money Market.

State the functions of RBI.
Or

Explain the functions of Exchange Banks.

Explain the role of RRB in providing Rural Finance.
Or

State the objectives of Co-operative Banking.

How the commercial banks differ from the Central
Bank?

Or

How does a banker act as a debtor and creditor for a
customer?

Explain the general utility services rendered by
commercial banks.

Or

Explain the recent trends in Indian Banking
systems.

PART C — (3 x 10 = 30 marks)

Answer any THREE questions.

Describe the objectives and functions of RBI.

State the various credit control measures.
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18.

19.

20.

Examine the role of SBI in the development of Small

Scale Industry.

State the relationship between co-operative banks and

rural development.

Explain the limitations of credit creation.
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D-2264 Sub. Code

Time : Three hours

10.

12214

DISTANCE EDUCATION

B.B.A. (Banking) DEGREE EXAMINATION, MAY 2026.
First Semester

PRINCIPLES OF MANAGEMENT
(CBCS 2018 — 2019 Academic Year Onwards)

PART A — (10 x 2 = 20 marks)

Answer ALL questions.
What do you mean by Administration?
Distinguish between Management and Administration.
Define Strategy.
What is Staff Organisation?
Define Controlling.
State any two limitations of span of control.
What is span of control?
State any two features of Directing.
Expand and explain the term TQM.

Give the meaning of international Management.

Maximum : 75 marks



11.

12.

13.

14.

15.

16.

17.

PART B — (5 x 5 = 25 marks)

Answer ALL questions, choosing either (a) or (b).

(a)

(b)
(a)

(b)

(a)

(b)
(a)

(b)
(a)

(b)

Discuss the functions of management.

Or

Explain the methods of forecasting in detail.
Explain the classical approaches of management.

Or

What are the determination of organisational
structure?

Explain the principles of controlling.

Or

Enumerate the qualities of a Leader.
What is Motivation? What are its sources?

Or

Explain the principles of Co-ordination.

Distinguish  between formal and informal
communication.

Or

Explain the importance of Stress Management.

PART C — (3 x 10 = 30 marks)
Answer any THREE questions.

Examine the Principles of Management.

Explain in detail the various external sources of
Recruitment.
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18.

19.

20.

What is Departmentation? Elaborate its functional and

divisional structure

Explain the barriers in communication.

Discuss the various methods of securing effective co-

ordination.
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D-2265 Sub. Code

Time : Three hours

10.

12223

DISTANCE EDUCATION

B.B.A. (Banking) DEGREE EXAMINATION, MAY 2026.
Second Semester

RURAL BANKING
(CBCS 2018 — 19 Academic Year Onwards)

PART A — (10 x 2 = 20 marks)
Answer ALL the questions.
Give a brief note on Project Counselling.

What is OTCEI?

Write note on Underwriting.

What is Amalgamation?

What is meant by Bridge Loans?
Define the term ‘Listing of Securities’.
What is Factoring?

What is Mutual Fund?

What is Capital Budgeting?

What is netting?

Maximum : 75 marks



11.

12.

13.

14.

15.

16.

17.

PART B — (5 x 5 = 25 marks)

Answer ALL questions, choosing either (a) or (b).

(a)

(b)
(a)

(b)
(a)

(b)
(a)
(b)
(a)

(b)

Explain the need and importance of Rural Banking.

Or

What are the features of syndicated loan?
Write a note on ‘Corporate Securities’.

Or

Explain the procedure of allotment of shares.
What are the features of Indian Capital Market?

Or
Explain the different types of Rural Bank Merger.

What are the objectives of Portfolio Management?
Or

What are the objectives of Cash Management?

What is the significance of Internal and External
audit?

Or
Write a note on ‘Maturity Ladder Limit’.

PART C — (3 x 10 = 30 marks)

Answer any THREE questions.

Give the role of NSF and OTCEI in rural banking in
India.

Explain the important steps in the capital budgeting
process.
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18.

19.

20.

Discuss in detail, the different classification of mutual

funds.

Explain the procedures for listing of securities.

Explain the
management.

objectives

and

sources

of

Liquidity
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D-2266 Sub. Code

Time : Three hours

10.

12224

DISTANCE EDUCATION

B.B.A. (Banking) DEGREE EXAMINATION, MAY 2026.
Second Semester

FINANCIAL ACCOUNTING
(CBCS 2018 — 19 Academic Year Onwards)

PART A — (10 x 2 = 20 marks)
Answer ALL questions.
Define Financial Accounting

What is Journal?

What is Personal Account? Give examples
What is meant by Joint Venture’?

Explain the meaning of Drawings

When is Partner’s current account is opened’?
What is Red Ink Interest’?

Explain the meaning of Super Profit.

Name any two Non-Trading concerns.

Mention the rights of partners.

Maximum : 75 marks



PART B — (5 x 5 = 25 marks)
Answer ALL questions, choosing either (a) or (b).

11. (a) Describe the advantages of accounting.

Or
(b) Journalise the following transactions in the books of
Ragul

2021
Dec.

1 Commenced business with Rs 1,00,000

2 Purchased goods for cash Rs. 20;000 at 5%

discount.

5 Paid wages Rs 1,000

8 Purchased Machinery for Rs. 40,000

10 Sold goods to Sriram an account for Rs. 30,000

12. (a) What is meant by accounting conventions? Explain

its types.
Or
(b) Prepare proper subsidiary books from the following
information.

2021 March 14 Goods purchased from Kannan Rs. 62,000
March 17 Goods sold to Kalaivani Rs 48,000
March 19 Goods returned to Kannan Rs 2,000
March 22 Goods returned to Kalaivani Rs. 3,000

March 28 Goods sold to Mani at 10% discount Rs. 30,000
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13.

14.

(a)

(b)
(a)

(b)

Prepare Trial Balance from the following.

Capital

Rent outstanding
Plant & Machinery
Opening stock
Purchases

Sales Returns
Sales

Investments
Sundry Debtors
Sundry Creditors

Bank loan

Or

18,000

2,000
24,000

4,000
16,000

8,000
24,000
28,000
24,000
16,000
44,000

What is Receipts and Payment Account? Explain.

Prepare the Trading account for the year ended

31st March 2021.

Opening stock Rs.
Closing stock Rs.
Purchases Rs.
Wages paid Rs.
Sales Rs.
Stationery purchased Rs.

Or

1,75,000
1,00,000
50.000
7,500
1,80,000
5,000

Distinguish between ‘Trial Balance ‘and” Balance

Sheet”.

D-2266




15.

16.

17.

Rs.
5,877

2,013
1,419

225

Rs.
5,000
1,100

15,760
1,30,720
94,000
4,000

(a) Prepare the Bank Reconciliation Statement as on
31st December 2021.
(1) Balance as per cash book
(1) Cheque issued but not presented
for payment
(111) Cheque deposited but not cleared
(iv) Banker had wrongly debited the
firm al/c
Or
(b) What are the non-performing Assets in the Banking
.Companies?
PART C — (3 x 10 = 30 marks)
Answer any THREE questions.
Distinguish between Management Accounting and
Financial Accounting.
The following balances were extracted from the books of
Prasad on 31st March 2021.
Rs.
Capital 50,000 Creditors
Drawings 4,000 Bad debts
General expenses 5,000 Loan
Buildings 22,000 Sales
Machinery 18,680 Purchases
Stock 32,400 Motor Car
Power 4,480 Reserve Fund (Cr)

Tax & Insurance 2,630

Commission (Cr)

1,800
2,640

D-2266




18.

Rs. Rs.

Wages 14,400 Car Expenses 3,600
Debtors 12,560 Bills Payable 6,700
Bank Overdraft 6,600 Cash 160
Charity 210

Stock on 31st March 2021 was valued at Rs. 47,000.
Prepare the final accounts for the year ended 31st March
2021.

“A” and “B” were partners sharing profits and losses in
the ratio of 2:1. Their Balance sheet as on 31.12.2021 was
as follows.

Liabilities Rs. Assets Rs.
Creditors 65,900 Cash 1,200
Capital : A 30,000 Debtors 9,700
B 20,000 Stock 20,000
Machinery 35,000
Building 50,000
1,15,900 1,15,900

They decided to admit “C” as a partner for 1/3 rd were in
the profits of the firm, subject to the following conditions:

(a) That he should bring in Rs. 15,000 as his capital

(b) That the wvalue of stock and machinery be
depreciated by 10%

(¢) That the provision of 5% on sundry debtors be made
for doubtful debts.

(d) That the value of buildings he appreciated by
Rs. 9,500

Pass journal entries, prepare necessary ledger accounts
and Balance sheet after C’s admission.
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19.

20.

Ram & Bros of Delhi consigned goods of the value of
Rs. 5,000 to their agent Nanda & Co of Ceylon. They paid
thereon Rs. 120 for freight and carriage and Rs. 80 for
insurance. They, drew a bill on Nandha & Co for
Rs. 2,000 as advance against consignment and discounted
the same for Rs. 1,950. They received account sales
showing that three-fourths of the goods were sold for
Rs. 5,200 and Nandha & Co’s expenses amounted to
Rs. 175 and their commission to Rs. 300 The unsold stock
was valued at cost plus proportionate charges and a two
months draft was received from Nandha & Co in
settlement of the account to date.

Prepare the consignment account and consignee’s account
in their ledger.

What 1s goodwill? How is it treated at the time of
Admission of a new partner?
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D-2267 Sub. Code
12233/13333

DISTANCE EDUCATION

B.B.A. (Banking)/B.B.A. (Banking) (Lateral Entry)
DEGREE EXAMINATION, MAY 2026.

Third Semester

BANKING LAW AND PRACTICE -1
(CBCS 2018 — 2019 Academic Year Onwards)

Time : Three hours Maximum : 75 marks
PART A — (10 x 2 = 20 marks)
Answer ALL questions.
1.  Who is a Banker?

2. How will you asses damages in the case of a wrongful
dishonour of a cheque?

3. Define Bill of Exchange.

4, What is Crossing of Cheque?

5. Who is a Paying Banker?

6. Write any two duties of collecting banker.
7. What is MICR cheque?

8.  Define Credit Cards.

9. Define ATM.

10. What is Internet Banking?



11.

12.

13.

14.

15.

PART B — (5 x 5 = 25 marks)

Answer ALL questions, choosing either (a) or (b).

(a)

(b)

(a)

(b)

(a)

(b)

(a)

(b)

(a)

(b)

How does a banker act as a Trustee for a customer?

Or

What is meant by Negotiable Instrument? What are

its features?
Distinguish between cheque and bill of exchange.

Or

Explain the difference between General crossing

and Special crossing.
Write a note on Saving Account.

Or

Explain the procedure to maintain Joint Account in
bank.

What are the rights of a Paying Banker.

Or

Analyse the features of conditional endorsement.
Explain the classification of Credit cards.

Or

Write short note on “e-banking”.
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16.

17.

18.

19.

20.

PART C — (3 x 10 = 30 marks)
Answer any THREE questions.

Discuss the special relationship between banker and
customer.

Discuss the different types of Bill of Exchange.

What are the precautions to be taken before a cheque for
payment?

Who is called Minor? What are the precautions to be
taken by the banker while opening an account in the
name of the minor?

Explain the NEFT, RGTS and IMPS.
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D-2268 Sub. Code
12234/13334

DISTANCE EDUCATION

B.B.A. (Banking)/B.B.A. (Banking) (Lateral Entry)
DEGREE EXAMINATION, MAY 2026.

Third Semester

FINANCIAL SERVICES INSTITUTIONS
(CBCS 2018 — 2019 Academic Year Onwards)

Time : Three hours Maximum : 75 marks

SECTION A — (10 x 2 = 20 marks)
Answer ALL the questions.

1.  Define financial service.

2. Explain capital market.

3. What is underwriting?

4. Drivative Explain.

5. Mention any two features of ‘Mutual Fund’.

6.  Discuss ‘CRISIL.

7. Give any two functions of LIC.

8. Write note n ‘SEBI’.

9.  Define Marketing.

10. Price — Explain.



11.

12.

13.

14.

15.

16.

17.

Answer ALL the questions, choosing either (a) or (b).

(a)

(b)

(a)

(b)
(a)

(b)

(a)

(b)

(a)

(b)

SECTION B — (5 x 5 = 25 marks)

Write note on Financial Concept.

Or

Discuss the Recognition by SEBI on Merchant

Bankers.

What are the types of stock brokers?
Or

Enumerate the Mutual Fund Services.

Describe the functions of ‘CRISIL’.
Or
Write on role of UTI.
Difference between Commercial Banks

Development Banks.
Or

Discuss the role and organisation ‘B.S.E.’.

Describe the Marketing of Financial Services.
Or
Write note on ‘LIC.

SECTION C — (38 x 10 = 30 marks)

Answer any THREE questions.

What are the functions of Financial Instruments?

Describe the functions of Central Banking.

and
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18.

19.

20.

State that the ‘function of marketing’.
Enumerate the ‘Marketing Mix’.

Describe the role of Market Segmentation.
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D-2269 Sub. Code
12243/13343

DISTANCE EDUCATION

B.B.A. (Banking)/B.B.A. (Banking) (Lateral Entry) DEGREE
EXAMINATION, MAY 2026.

Fourth Semester

BUSINESS LAW
(CBCS 2018 — 2019 Academic Year Onwards)

Time : Three hours Maximum : 75 marks
PART A — (10 x 2 = 20 marks)
Answer ALL the questions.
1.  Define Business Law.
2. List any two essentials of a valid contract.
3. Who is an agent?

4, What is meant by ‘unpaid seller’?

5. Give two examples of negotiable instruments.
6. Name two kinds of partners.

7. What is meant by incorporation?

8.  Name any two rights of consumers.

9. Define Competition Act.

10. Define minority interest.



11.

12.

13.

14.

15.

16.

17.

PART B — (5 x 5 = 25 marks)

Answer ALL questions, choosing either (a) or (b).

(a)

(b)
(a)

(b)
(a)

(b)

(a)

(b)

(a)

(b)

Define Business Law and its scope?

Or

What are the laws applicable to business in India?

Define Contract. What are the essentials of a valid
contract?
Or

What are the various ways of creating an agency?
Distinguish between sale and agreement to sell.

Or
Explain the meaning of negotiation and
endorsement.

Explain any five rights of a partner.

Or
Define a company and mention any four

characteristics.

What are the objectives of the Consumer Protection
Councils?

Or
What are the objectives of the Patent Act?

PART C — (3 x 10 = 30 marks)
Answer any THREE questions.

Explain the meaning and scope of Business Law and its
importance of Business Law in modern business.

Define contract and its different types of contracts
recognized under Indian Contract Law.
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18.

19.

20.

What are the various modes of termination of agency?
Explain with suitable cases.

Explain the difference between a condition and a
warranty under the Sale of Goods Act.

Define Intellectual Property Rights. Explain the
importance and scope of IPR in business.
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D-2270 Sub. Code
12244/13344

DISTANCE EDUCATION

B.B.A. (Banking) /B.B.A. (Banking)(Lateral Entry) DEGREE
EXAMINATION, MAY 2026.

Fourth Semester

FOREIGN EXCHANGE MANAGEMENT
(CBCS 2018 — 2019 Academic Year Onwards)

Time : Three hours Maximum : 75 marks
PART A — (10 x 2 = 20 marks)
Answer ALL the questions.
1. Define foreign exchange.
2. State the cross rate.
3. Mention any one assumption of the PPP theory.

4. State any one use of REER.

5. Name any two types of forward exchange contracts.

6. What is a call option in forex?

7. Define exposure netting.

8. Define structural exposure.

9. Mention any one consequence of currency depreciation.

10. Define NOSTRO account.



11.

12.

13.

14.

15.

PART B — (5 x 5 = 25 marks)

Answer ALL questions, choosing either (a) or (b).

(a)

(b)
(a)

(b)

(a)

(b)

(a)

(b)

(a)

(b)

What are Inter-bank and Merchant rates? How do
they differ?

Or

Distinguish between spot rates and forward rates.

Briefly explain the Flow Model and Asset Market
Model in determining exchange rates.

Or

What are the factors influencing exchange rate
forecasting?

Define forward exchange contract. What are its
types?

Or

What is the difference between a Put option and a
Call option?

Write short notes on currency swaps and interest
rate swaps.

Or

Explain the methods of managing economic
exposure risk.

Explain the significance NOSTRO, VOSTRO, and
LORO accounts?

Or

Discuss the trends in foreign exchange reserves of
India.
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16.

17.

18.

19.

20.

PART C — (3 x 10 = 30 marks)
Answer any THREE questions.

Explain the concept of foreign exchange and its
significance in international trade.

Explain the Purchasing Power Parity Theory and Interest
Rate Parity Theory.

What are the procedures for the extension and
cancellation of forward contracts?

Discuss the internal strategies available for managing
transaction exposure.

What is rupee convertibility? Discuss its types and
implications.
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D-2271 Sub. Code
12251/13351

DISTANCE EDUCATION

B.B.A. (Banking)/B.B.A. (Banking) (Lateral Entry) DEGREE
EXAMINATION, MAY 2026.

Fifth Semester

RESEARCH METHODS
(CBCS 2018 — 19 Academic Year Onwards)

Time : Three hours Maximum : 75 marks

PART A — (10 x 2 = 20 marks)
Answer ALL the questions.

1. What do you mean by Research?

2. Write a note on Pure and Applied Research.

3. Define Independent variable.

4.  Define Research Problem.

5. What is Hypothesis Testing?

6. Define Cluster Sampling.

7. Define Primary Data.

8.  What are unstructured interview?

9. Explain the term Schedule.

10. Write a note on Results of Research.



11.

12.

13.

14.

15.

16.

17.

PART B — (5 x 5 = 25 marks)
Answer ALL questions, choosing either (a) or (b).

(a) Explain the various steps involved in exploratory
research process.

Or
(b) What are the qualities of a good research?

(a) Write the sources and types of hypothesis.
Or

(b) Prepare a model Research design for marketing
research.

(a) What are the differences between primary data and
secondary data?

Or

(b) Explain the approaches for scale construction.

(a) What are the requisites of a good questionnaire.

Or

(b) What is processing and analysis of data?
(a) What are the benefits of Research Report?

Or
(b) What are the fundamentals of test procedure?

PART C — (3 x 10 = 30 marks)
Answer any THREE questions.
What are the various types of research? Explain them.

Describe the characteristics of Probability sampling.
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18.

19.

20.

Discuss the limitations and challenges in both primary
and secondary data collection process separately.

Explain in detail about the process of data analysis.

Narrate the various steps involved in writing a research

report.
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D-2272 Sub. Code
12263/13363

DISTANCE EDUCATION

B.B.A.(Banking)/ B.B.A.(Banking) (Lateral Entry) DEGREE
EXAMINATION, MAY 2026.

Sixth Semester
E-BANKING
(CBCS 2018 — 2019 Academic Year Onwards)
Time : Three hours Maximum : 75 marks
PART A — (10 x 2 = 20 marks)
Answer ALL the questions.
1. What is Electronic Cheque?
2. Explain EMT.
3. Expand and explain the term ATM.
4. Expand MICR.
5. What is Cyber Crime?
6.  What is Online Banking?
7. Expand PKI.
8. Explain SET.
9. What is Operating System?

10. Explain LAN.



11.

12.

13.

14.

15.

PART B — (5 x 5 = 25 marks)

Answer ALL questions, choosing either (a) or (b).

(a)

(b)
(a)

(b)

(a)

(b)

(a)

(b)
(a)

(b)

Explain the concept of Electronic Banking.

Or

Explain the uses of Electronic Money Transfer.

Write short note on

(1) Digital Signature

(i1) E-locking Technique.
Or

Explain the features of complete centralized

solution.

Explain the components of E-banking.

Or

Explain different types of Cipher Systems.
What is the Firewalls Secure Ledger?

Or

Explain the categories of peripheral device.
Explain the need of software.

Or

Give detail note on ‘Programming Language’.
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16.

17.

18.

19.

20.

PART C — (3 x 10 = 30 marks)
Answer any THREE questions.

Distinguish between truncated cheque and electronic
cheque.

Explain the various process involved in encryption.
Explain briefly about the E-banking security.
Discuss the various software securities.

Discuss the types of operating system.
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D-2273 Sub. Code
12264/13364

DISTANCE EDUCATION

B.B.A. (Banking)/B.B.A. (Banking) (Lateral Entry) DEGREE
EXAMINATION, MAY 2026.

Sixth Semester
DEVELOPMENT BANKING
(CBCS 2018 — 2019 Academic Year Onwards)
Time : Three hours Maximum : 75 marks
PART A — (10 x 2 = 20 marks)

Answer ALL the questions.

1. Mention any two features of Development Banking.
2. Give the meaning of Project Finance.
3. How is venture capital defined?

4, What are the objectives of ICICI?
5. What is NSIC?

6. Expand the term NHB.

7.  Define TCOs.

8.  What is Life Insurance?

9.  What is Refinance?

10. Expand CRISIL.



11.

12.

13.

14.

15.

16.

17.

PART B — (5 x 5 = 25 marks)

Answer ALL questions, choosing either (a) or (b).

(a) What are the functions of IFCI?

Or

(b) What are the characteristic features of venture

capital?
(a) Explain about the Refinance Schemes.

Or

(b) Explain the procedure for Bills Rediscounting.

(a) What are the objectives of NHB?

Or

(b) Explain the various sources of UTI.
(a) Give a note on GIC.

Or

(b) What do you mean by forfeiting schemes of EXIM

Bank?
(a) What are the features of Credit Rating?

Or
(b) State the advantages of CARE.

PART C — (3 x 10 = 30 marks)
Answer any THREE questions.

Explain the objectives and functions of IDBI.

State the various forms of assistance given by the NSIC.
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18.

19.

20.

Describe the function of National Housing Bank.

Discuss the basic principles of Insurance.

Discuss the advantages and disadvantages of Credit

Rating.
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