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DISTANCE EDUCATION 

Common for B.A./B.Sc./B.B.A./B.B.A. (Banking)/B.C.A./ 
M.B.A. (5 Year Integrated) DEGREE EXAMINATION,  

MAY 2026. 

First Semester 

Part – I : TAMIL PAPER — I 

(CBCS 2018 – 2019 Academic Year Onwards/ 
2021 Calendar Year Onwards) 

Time : Three hours Maximum : 75 marks 

£Sv A — (10 × 2 = 20 ©v¨ö£sPÒ) 

AøÚzx ÂÚõUPÐUS® K›¸ Á›PÎÀ Âøh¯Î. 

1. Psnuõ\ß ÿ Q¸èn PõÚzvÀ PsnÛß 
ö£¯ºPÍõPU SÔ¨¤kÁÚ ¯õøÁ? 

2. £õμv¯õº – SÔ¨¦ ÁøμP. 

3. £õμvuõ\ß GÊv¯ ¦PÌ¨ö£ØÓ Á›PÒ H÷uÝ® 
CμsiøÚU SÔ¨¤kP. 

4. bõÚUTzuß GÊv¯ PÂøu ¡ÀPÒ ]»ÁØøÓU TÖP. 

5. ]»¨£vPõμ® Enºzx® •¨ö£¸® Esø©PÒ ¯õøÁ? 

6. Á]mhß ^øuø¯¨ £ØÔ Eøμzu P¸zøuU TÖP. 

7. ^Óõ¨¦μõn® B]›¯º ¯õº? 

8. ÷u®£õÁo°ß ö£õ¸Ò ¯õx? C¯ØÔ¯Áº ö£¯º TÖP. 

Sub. Code 
11A/13711/ 
0111/0311A
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9. ÁõÚÁº CøÓÁøÚ Án[P GÆÁõÖ B¯ºPøÍ 
AøÇUQßÓÚº? 

10. \õ¢v GßÝ® Cøha] ©›¯õøÍ ÷|õUQU TÔ¯x ¯õx? 

£Sv B — (5 × 5 = 25 ©v¨ö£sPÒ) 

AøÚzx ÂÚõUPÐUS® J¸ £UP AÍÂÀ Âøh¯Î. 

11. (A) Psnuõ\ß £ØÔU SÔ¨¦ ÁøμP. 

(AÀ»x) 

 (B) £mkU÷Põmøh¯õº öuõÈ¼ß ]Ó¨¦PÍõPU 
TÖÁÚÁØøÓz öuõSzxøμUP. 

12. (A) Psnß Gß ÂøÍ¯õmk¨¤ÒøÍ – GÚ £õμv¯õº 
Hß SÔ¨¤kQÓõº? 

(AÀ»x) 

 (B) £õμv¯õ›ß ÷u\ £Uvø¯¨ ¦»¨£kzxP. 

13. (A) PsnQ ÁÇUSøμzu vÓzvøÚ ÂÁ›. 

(AÀ»x) 

 (B) P®£μõ©õ¯n® SÔ¨¦ ÁøμP. 

14. (A) Ãμ©õ•ÛÁ›ß ÁõÌUøP SÔ¨¦ u¸P. 

(AÀ»x) 

 (B) AßøÚø¯²® `ø\ •ÛÁøμ²® ÁõÌzx® •øÓ¨ 
£ØÔ TÖP. 

15. (A) |¤PÒ |õ¯P® Da\[Sø» ÁμÁøÇzu vÓ® £ØÔ 
ÂÁ›. 

(AÀ»x) 

 (B) uõ´ ©›¯õÒ Pspº ©ÀPU TÔ¯ ö\õØPøÍ GÊxP. 
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£Sv C — (3 × 10 = 30 ©v¨ö£sPÒ) 

H÷uÝ® ‰ßÖ ÂÚõUPÐUS Pmkøμ ÁiÂÀ Âøh¯Î. 

16. PsnÛß SÖ®¦zuÚ[PÍõP £õμv¯õº TÖÁøu Pmkøμ 
ÁiÂÀ GÊxP. 

17. |õ©UPÀ PÂb›ß ÷|õ¯ØÓ ÁõÌÄ £ØÔ¯ P¸zxUPøÍz 
öuõSzxøμUP. 

18. ¦xUPÂøuz xøÓ°À A¨xÀ μð©õß £[QøÚ ÂÁ›zx 
GÊxP. 

19. ÁÇUSøμ Põøu°À PsnQ°ß ÁÇUøP ÂÁ›UP. 

20. |¤PÒ |õ¯P® £ØÔU SÔ¨¦ ÁøμP. 

 

 

———————— 
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DISTANCE EDUCATION 

COMMON FOR B.A./B.Sc./B.B.A./B.B.A. (Banking)/B.C.A. 

M.B.A. (5 Year Integrated) DEGREE EXAMINATION,  

MAY 2026. 

First Semester 

Part I — COMMUNICATION SKILLS — I 

 (CBCS 2018 – 2019 Academic Year Onwards) 

Time : Three hours Maximum : 75 marks 

PART A — (10  2 = 20 marks) 

Answer ALL the questions. 

1. What is Lateral Communication? 

2. Why is Timeliness considered as an important factor 

which affects communication? 

3. Define Jargons. 

4. State the main objective of a seminar. 

5. What are the three main types of audiences? 

6. Define Fragmented Sentence. 

7. What do you understand by the term ‘Oculesics’? 

8. Define Report. 

9. What are the signs which reflect bad body language? 

10. List the two ways of Organising group discussion. 

Sub. Code 

11B/0311B 
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PART B — (5  5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

11. (a) Explain the importance of Communication. 

Or 

 (b) Analyse the forms of Oral Communication. 

12. (a) Elaborate the principles of Effective 

Communication. 

Or 

 (b) Write a brief note on factors affecting 

Communication. 

13. (a) Write about the process of paragraph writing. 

Or 

 (b) Examine the steps of Essay Writing. 

14. (a) What are the types of Resume. Explain. 

Or 

 (b) Detail the format of the Good Report. 

15. (a) Define Meeting. Write its objectives. 

Or 

 (b) What are the essential elements of Report Writing? 

PART C — (3  10 = 30 marks) 

Answer any THREE questions. 

16. Explain the barriers to effective communication. 

17. Elaborate the importance of Written Communication. 
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18. Identify the steps involved in Report Writing. 

19. Analyze the essential characteristics of a Resume. 

20. Group discussions are a very important aspect of Group 

Communication. Elucidate the statement. 

 

———————— 
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DISTANCE EDUCATION 

Common for B.A./B.Sc./B.B.A./B.B.A. (Banking) (BCA)/ 

M.B.A. (5 Years Integrated) DEGREE EXAMINATION,  

MAY 2026. 

First Semester 

Part II — ENGLISH – Paper – I 

(CBCS 2018 – 2019 Academic Year Onwards/ 

2021 CY Onwards) 

Time : Three hours Maximum : 75 marks 

PART A — (10  2 = 20 marks) 

Answer ALL the questions. 

1. What makes water one of the most powerful and 

wonderful things on earth? 

2. In what way did the villagers help Mrs. Packletide shoot 

the tiger? 

3. How does the author compare a Cat’s reaction towards 

fishes and dogs? 

4. Brief a note on the life and works of Carl Sagan. 

5. Who gave the title of ―Mahatma‖ to Gandhi? 

6. Name the vitamin whose deficiency causes rickets. 

7. What is an Article? 

8. What is an imperative sentence? 

Sub. Code 

12/13712/ 

0112/0312 
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9. What is Precis? 

10. What are supporting sentences? 

PART B — (5  5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

11. (a) Life Cannot exist on earth without water – Explain. 

Or 

 (b) How does Saki use human and irony in  

―Mrs. Packletide’s Tiger‖? 

12. (a) Write a short note on Gandhi’s experience when he 

first came to India after studying law in England. 

Or 

 (b) What are the dangers of drug abuse according to 

Hardin B. Jones? 

13. (a) What according to Carl Sagan are ―Our ancestors‖? 

Or 

 (b) What are the different nutritional ingredients of 

food that J.B.S. Haldane talks about in his essay 

―Food‖? 

14. (a) Write a short note on ―Participles‖? 

Or 

 (b) What are the rules applied to transformation of 

sentences from simple to compound. 

15. (a) Write a note on Developing hints. 

Or 

 (b) Brief a note on the different types of paragraph. 
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PART C — (3  10 = 30 marks) 

Answer any THREE questions. 

16. Examine the significance of water according to  

Sir. C.V. Raman. 

17. Do you agree with A.G. Gardiner that letter writing is a 

lot art? 

18. What according to you are the main pros and cons of 

modern civilization as enumerated by C.E. Joad in  

―Our Civilization‖? 

19. Explain definite and indefinite articles. 

20. Evaluate the characteristics of good paragraph writing. 

———————— 
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DISTANCE EDUCATION 

Common for B.A./B.Sc./B.B.A./B.B.A. (Banking)/ 

B.C.A./M.B.A. (5 Year Integrated) DEGREE EXAMINATION,  

MAY 2026. 

Second Semester 

Part – I : TAMIL PAPER — II  

 (CBCS 2018-2019 Academic Year Onwards) 

Time : Three hours Maximum : 75 marks 

£Sv A — (10  2 = 20 ©v¨ö£sPÒ) 

AøÚzx ÂÚõUPÐUS® K›¸ Á›PÎÀ Âøh¯ÎUP. 

1. ÷u®£õÁo C¯ØÔ¯Áº ¯õº? GzuøÚU 
Põsh[PøÍ²øh¯x? 

2. Ãµ©õ•ÛÁº öPõsk Á¢u GÊzxa ^ºv¸zu® ¯õx? 

3. \õQz¯ APõuª Â¸x ö£ØÓ }»£z©|õ£Ûß ¡À Gx? 

4. ‘PßÛ¨÷£õº’ Gß£uß ö£õ¸Ò ¯õx? 

5. \õºö£ÊzxUPÒ GzuøÚ ÁøP¨£k®? AøÁ ¯õøÁ? 

6. vøn GzuøÚ ÁøP¨£k®? AøÁ ¯õøÁ? 

7. ÷ÁØÖø© E¸¦PøÍU SÔ¨¤kP.  

8. PÂ¯µ_ Psnuõ\Ûß H÷uÝ® Cµsk ¡ÀPøÍU 
SÔ¨¤kP. 

Sub. Code 

21A/0321A 
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9. ]ÖPøu ©ßÚß GßÖ AøÇUP¨£k£Áº ¯õº? 

10. ö£Ízu \©¯U Põ¨¤¯[PÒ ¯õøÁ? 

£Sv B — (5  5 = 25 ©v¨ö£sPÒ) 

AøÚzx ÂÚõUPÐUS® J¸ £UP AÍÂÀ Âøh¯ÎUP. 

11. (A) ÷u®£õÁo & SÔ¨¦ ÁøµP. 

(AÀ»x) 

 (B) ‘‘£õ»©õª°À {PÊ® Põm]’’ SÔzu Á¸nøÚPøÍ  
÷u®£õÁo ÁÈ ÂÍUSP.  

12. (A) ‘P¸øn ©Ý’ ]ÖPøu°À GÊzuõÍ›ß Piua 
ö\´v²® xøn ÷Á¢u›ß ö\¯¾® ¯õx? ÂÁ›. 

(AÀ»x) 

 (B) Â³P¨ ÷£õº SÔzu ö\´vPøÍ ‘P®£ß ¦Ózvøn’ 
ÁÈ ÂÍUSP.  

13. (A) SØÔ¯¾Pµ® SÔzx \õßÖhß GÊxP. 

(AÀ»x) 

 (B) Âøh ÁøPPÒ ¯õøÁ? \õßÖhß u¸P. 

14. (A) uØ\©®, uØ£Á® GßÓõÀ GßÚ? GkzxUPõmkhß 
ÂÍUSP. 

(AÀ»x) 

 (B) ©µ¦U PÂbºPÐÒ £õµv¯õº ö£Ö® Ch® ¯õx? 

15. (A)  ]ÖPøu°ß C»UPnzøu GÊxP. 

(AÀ»x) 

 (B) \‰PzvÀ vøµ¨£hzvß {ø» ¯õx? ÂÍUSP. 
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£Sv C — (3  10 = 30 ©v¨ö£sPÒ) 

GøÁ÷¯Ý® ‰ßÖ ÂÚõUPÐUS Pmkøµ ÁiÂÀ Âøh¯ÎUP. 

16. ÷u®£õÁo Põm]¨£h»® SÔzx J¸ Pmkøµ ÁøµP. 

17. ‘Aß¦ÒÍ PÀ£ÚõÂØS’ ]ÖPøu°ß Pøua _¸UPzøu 
GÊxP.  

18. ö©õÈ •uö»ÊzxUPÒ, ö©õÈ CÖvö¯ÊzxUPÒ SÔzx 
J¸ Pmkøµ GÊxP. 

19. ÷ÁØÖø©, AÀÁÈ¨ ¦nºa]PøÍa \õßÖhß ÂÍUQ 
GÊxP. 

20. ©UPÒ öuõhº¤À CuÌPÎß £[S SÔzx J¸ Pmkøµ 
ÁøµP. 

 

—————— 
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DISTANCE EDUCATION 

Common for B.A./B.Sc./B.B.A./B.B.A. (Banking)/B.C.A./ 

M.B.A. (5 Year Integrated) DEGREE EXAMINATION,  

MAY 2026. 

Second Semester 

Part I : COMMUNICATION SKILLS – II 

(CBCS 2018 – 2019 Academic Year Onwards) 

Time : Three hours Maximum : 75 marks 

PART A — (10  2 = 20 marks) 

Answer ALL the questions. 

1. Define non-verbal communication with an example. 

2. What are the essential elements of communication 

process? 

3. What are vowels? 

4. How does context embedded situation help in teaching 

pronunciation? 

5. What is technical skill? 

6. Why is listening a difficult skill? 

7. What is tone? 

8. What is editing? 

9. What is proposal? 

10. Define Stakeholders. 

Sub. Code 

21B/0321B 
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PART B — (5  5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

11. (a) List the skills required in oral communication. 

Or 

 (b) Discuss the merits and demerits of written 

communication. 

12. (a) Why is correct English Pronunciation so difficult? 

Or 

 (b) How are vowels classified? Explain. 

13. (a) What is the difference between personal and 

interpersonal skills? 

Or 

 (b) Discuss the different skills required during 

Interview. 

14. (a) Discuss the purpose of writing. 

Or 

 (b) List the characteristics of technical writing. 

15. (a) Write a short note on newsletter. 

Or 

 (b) What are press realeases? How can press realeases 

be made effective? 



D–2069 
  

3 

PART C — (3  10 = 30 marks) 

Answer any THREE questions. 

16. Discuss the various methods of skill development for use 

in organizations. 

17. Discuss the Ten Commandments of Good speaking with 

real-life examples. 

18. Describe the various elements related to voice and their 

importance in relation to business presentation. 

19. Describe the format, characteristics and types of 

proposals. 

20. What is writing style? Discuss the characteristics of an 

effective writing style. 

———————— 
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DISTANCE EDUCATION 

Common for B.A./B.Sc./B.B.A./B.B.A. (Banking)/B.C.A./M.B.A. 

(5 Year Integrated) DEGREE EXAMINATION, MAY 2026. 

Second Semester 

Part II : ENGLISH PAPER — II 

 (CBCS 2018 – 19 Academic Year Onwards/ 

2021 Calendar Year Onwards) 

Time : Three hours Maximum : 75 marks 

PART A — (10  2 = 20 marks) 

Answer ALL questions. 

1. What influenced Shakespeare's sonnets? 

2. How does the poet see London? 

3. What is the main theme of "Ode on a Grecian Urn'? 

4. When did Browning write Andrea del Sarto? 

5. At which point in the woods, the poet Robert Frost had 

reached? 

6. What is the tone of the poem "Strange Meeting'?  

7. What is the first poem of Gitanjali?  

8. Who is the real protagonist in the Merchant of Venice?  

9. What are the four elements of report writing?   

10. How do you write a comprehension question? 

Sub. Code 

22/13722/ 

0122/0322 
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PART B — (5  5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

11. (a) Discuss the theme of unfaithfulness in 

Shakespeare's sonnets. 

Or 

 (b) What poetic techniques are used in ''Ode on a 

Grecian Urn''? 

12. (a) Write a summary of ‘‘Song 36’’ from "Gitanjali' by 

Rabindranath Tagore? 

Or 

 (b) How is Rabindranath Tagore's religious philosophy 

reflected in ‘Gitanjali’? 

13. (a)  Justify the title of the poem ‘‘The Road Not Taken’’. 

Is it appropriate for the poem? 

Or 

 (b)  Sketch the character of Antonio in the Merchant Of 

Venice. 

14. (a)  ‘Andrea del Sarto’ is a dramatic monologue. 

Elucidate. 

Or 

 (b)  Write a critical appreciation of the poem ‘‘The 

Express’’? 

15. (a)  How do you write Essay writing and note-making? 

Or 

 (b)  What are the five main sections of standard report 

writing? 
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PART C — (3  10 = 30 marks) 

Answer any THREE questions. 

16. Bring out the symbolism in the poem ‘‘The Road Not 

Taken’’. 

17. Discuss the theme of friendship in ‘‘The Merchant of 

Venice’’. 

18. Explain the use of imagery in Keat's ‘‘Ode on a Grecian 

Urn’’. 

19. Would you consider Robert Browning to be an optimist or 

a pessimist? 

20. Why does Owen use two soldiers to expose the reality of 

war in ‘‘Strange Meeting’’? 

 

 

———————— 
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DISTANCE EDUCATION 

Common for B.B.A./B.B.A. (L.E)/B.B.A.(Banking)/B.B.A. 

(Banking)/(LE)/M.B.A.(Five Year Integrated) DEGREE 

EXAMINATION, MAY 2026. 

Third Semester 

ORGANIZATIONAL BEHAVIOUR 

 (CBCS 2018 – 2019 Academic Year Onwards) 

Time : Three hours Maximum : 75 marks 

PART A — (10  2 = 20 marks) 

Answer ALL questions. 

1. Define Organizational Behaviour. 

 Aø©¨¦\õº |hzøu GßÓõÀ GßÚ? 

2. Mention the elements of attitude. 

 |hzøu°ß TÖPøÍ SÔ¨¤hÄ®. 

3. What is meant by perception? 

 EnºvÓß Gß£uØS GßÚ Aºzu®? 

4. List out the types of power in an organization. 

 J¸ {ÖÁÚzvÀ EÒÍ AvPõµ ÁøPPøÍ £mi¯¼k[PÒ. 

5. What is group cohesiveness? 

 SÊ JØÖø© GßÓõÀ GßÚ? 

6. State the causes of organizational stress. 

 {ÖÁÚ AÊzuzvß Põµn[PøÍ GÊuÄ®. 

Sub. Code 

10431/12631/12231/ 

13331/34731/0331 
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7. What is meant by organizational culture? 

 {ÖÁÚ £s£õk GßÓõÀ GßÚ? 

8. Define constructive conflict. 

 |ßø© £¯US® •µs£õk Gß£øu Áøµ¯ÖUPÄ®. 

9. What is meant by resistance to change? 

 ©õØÓzvØS Gvº¨¦ GßÓõÀ GßÚ? 

10. Mention two OD interventions. 

 {ÖÁÚ ÁÍºa] uø»±kPÎÀ Cµsk Euõµn[PøÍ 
SÔ¨¤hÄ®. 

PART B — (5  5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

11. (a) Explain the systems approach to Organizational 

Behaviour. 

  Aø©¨¦\õº |hzøu öuõhº£õÚ •øÓø© ÷|õUøP 
ÂÍUPÄ®. 

Or 

 (b) Discuss the need for studying Organizational 

Behaviour. 

  Aø©¨¦\õº |hzøu £ØÔ AÔu¼ß ÷uøÁø¯ 
ÂÁ›UPÄ®. 

12. (a) Describe the Big Five personality traits. 

  ö£¸® I¢x |£ºußø© £s¦PøÍ ÂÍUPÄ®. 

Or 

 (b) Explain the concept of organizational commitment. 

  {ÖÁÚzvh® Põn¨£k® EÖv¨£õmiß ußø©ø¯ 
ÂÍUPÄ®. 
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13. (a) Discuss the importance of teams in organizations. 

  {ÖÁÚ[PÎÀ AoPÎß •UQ¯zxÁzøu 
ÂÁ›UPÄ®. 

Or 

 (b) Explain group norms and their impact on 

performance. 

  SÊ ö|Ô•øÓPÒ ©ØÖ® AøÁ ö\¯ÀvÓß «x 
HØ£kzx® uõUP® SÔzx ÂÍUPÄ®. 

14. (a) Differentiate between formal and informal groups. 

  JÊ[S•øÓ ©ØÖ® JÊ[PÀ»õ 
SÊUPÐUQøh°»õÚ Âzv¯õ\[PøÍ ÂÍUPÄ®. 

Or 

 (b) Explain the types of organizational power with 

examples. 

  {ÖÁÚ AvPõµzvß ÁøPPøÍ GkzxUPõmkhß 
ÂÍUPÄ®. 

15. (a) Describe the strategies for managing workplace 

stress. 

  ÷Áø» Ch AÊzuzøu øP¯õÐ® EzvPøÍ 
ÂÍUPÄ®. 

Or 

 (b) Write a short note on learning organizations. 

  PØÓø» FUSÂUS® {ÖÁÚ[PÒ £ØÔ SÖ¢uPÁÀ 
GÊuÄ®. 

PART C — (3  10 = 30 marks) 

Answer any THREE questions. 

16. Explain the various models of Organizational Behaviour 

in detail. 

 Aø©¨¦\õº |hzøu \õº¢u £À÷ÁÖ ©õv›PøÍ Â›ÁõP 
ÂÍUPÄ®. 
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17. Discuss the relevance of perception, motivation, and 

ability in influencing individual behaviour at work. 

 ÷Áø» ChzvÀ uÛ|£º |hzøu «x uõUP® HØ£kzx® 
EnºvÓß, E¢xuÀ ©ØÖ® vÓÛß •UQ¯zxÁzøu 
ÂÁ›UPÄ®. 

18. Explain the formation, dynamics, and functioning of work 

teams with real-life examples. 

 ÷Áø»vh AoPÒ E¸ÁõS® Âu®, C¯UP® ©ØÖ® 
ö\¯À£õkPøÍ {á ÁõÌUøP GkzxUPõmkPÐhß 
ÂÍUPÄ®. 

19. Analyze the types, sources, and consequences of 

organizational conflict and how they can be constructively 

managed. 

 {ÖÁÚ •µs£õmiß ÁøPPÒ, ‰»[PÒ ©ØÖ® 
ÂøÍÄPøÍ £Szx, AÁØøÓ |ßS øP¯õÐ® ÁÈPøÍ 
ÂÍUPÄ®. 

20. Define Organizational Development. Explain its nature, 

scope, and major OD interventions. 

 {ÖÁÚ ÁÍºa] Gß£øu Áøµ¯ÖUPÄ®. Auß ußø©, 
£µ¨¦ ©ØÖ® •UQ¯ uø»±kPøÍ ÂÍUPÄ®. 

–––––––––– 
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DISTANCE EDUCATION 

COMMON FOR B.B.A./B.B.A. (L.E.)/B.B.A. (Banking)/ 

B.B.A. (Banking) (Lateral Entry)/M.B.A. (Five Year Integrated)  

DEGREE EXAMINATION, MAY 2026. 

Third Semester 

BUSINESS STATISTICS 

(CBCS 2018 – 2019 Academic Year Onwards) 

Time : Three hours Maximum : 75 marks 

SECTION A — (10  2 = 20 marks) 

Answer ALL the questions. 

1. What are the different types of data? 

 uµÄPÎß Âv•øÓPÒ GßöÚßÚ? 

2. What is Standard Deviation? 

 vmhÂ»UP® GßÓõÀ GßÚ? 

3. What is meant by cost of living index? 

 ÁõÌUøPa ö\»Ä SÔ±k Gß£x GßÚ? 

4. Define moments in Statistics. 

 ¦ÒÎ°¯¼À ÷©õö©ßmPÒ Gß£øÁ GßÚ? ÂÍUSP. 

5. Define Sampling. 

 ©õv› Áøµ¯Ö. 

Sub. Code 

10432/12632/ 

12232/13332/ 

34732/0332 
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6. What is the significance level in hypothesis testing? 

 P¸x÷PõÒ ÷\õuøÚ°À •UQ¯zxÁ {ø» GßÓõÀ GßÚ? 

7. What is the difference between binomial and Poisson 

distribution? 

 ø£÷Úõª¯À ©ØÖ® £õ´\õß Â{÷¯õPzvØPõÚ 
Âzv¯õ\® GßÚ? 

8. What is statistical decision making? 

 ¦ÒÎ°¯À •iöÁkzuÀ GßÓõÀ GßÚ? 

9. What is the probability of an impossible event? 

 JßÓõP {PÇ •i¯õu {PÌÂß {PÌuPÄ GßÚ? 

10. Define Poisson distribution with an example. 

 £õ´\õß Â{÷¯õP® GßÓõÀ GßÚ? 

SECTION B — (5  5 = 25 marks) 

Answer ALL the questions choosing either (a) or (b). 

11. (a) Distinguish between classification and tabulation of 

data. 

   ö\´vPøÍ ÁøP¨£kzuÀ ©ØÖ® AmhÁøn°¯À 
Cøh÷¯ ÷ÁÖ£kzxP. 

Or 

 (b) Compute G.M. for the given data : 

X : 800 1500 2000 2500 3000 

f : 10 15 25 12 38 

   ¤ßÁ¸® ÂÁµzv¼¸¢x ö£¸US \µõ\›ø¯U PõsP. 

X : 800 1500 2000 2500 3000 

f : 10 15 25 12 38 
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12. (a) Compute Mean deviation from Median for the data 

given below : 

240 230 220 210 200 

   ¤ßÁ¸® Â£µzv¼¸¢x Cøh{ø»¯ÍÂ¼¸¢x 
\µõ\› Â»UP® PõsP. 

240 230 220 210 200 

Or 

 (b) What is Skewness? How does it differ from 

dispersion? 

   ÷PõmhUöPÊ GßÓõÀ GßÚ? GÆÁõÖ Ax ]uÓ¼À 
C¸¢x ÷ÁÖ£kQÓx? 

13. (a) Calculate rank correlation for the data given below : 

X : 8 7 2 1 4 3 5 6 10 9 

Y : 6 5 3 4 10 9 8 7 2 1 

   ¤ßÁ¸® Â£µzv¼¸¢x uµ JmkÓÄUöPÊøÁU 
PõsP. 

X : 8 7 2 1 4 3 5 6 10 9 

Y : 6 5 3 4 10 9 8 7 2 1 

Or 

 (b) Distinguish between Correlation and Regression. 

   JmkÓÄUöPÊ ©ØÖ® öuõhº¦ ÷£õUS Cøh÷¯ 
÷ÁÖ£õkPøÍ ÂÁ›UPÄ®. 

14. (a) Explain components of a time series. 

   J¸ Põ» Á›ø\°ß TÖPøÍ ÂÍUSP. 

Or 
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 (b) Compute 4 yearly moving averages for the given 

data : 

Year : 2002 2003 2004 2005 2006 2007 2008 2009 

Sales : 12 13 15 16 20 30 32 48 

   ¤ßÁ¸® Â£µzv¼¸¢x |õßS Á¸h |P¸® 
\µõ\›ø¯U PõsP. 

Á¸h® : 2002 2003 2004 2005 2006 2007 2008 2009 

ÂØ£øÚ : 12 13 15 16 20 30 32 48 

15. (a) Describe the procedure of hypothesis testing with 

example. 

   {PÌuPÄ ÷\õuøÚ°ß |øh•øÓ •øÓø¯ 
GkzxUPõmkhß ÂÍUPÄ®. 

Or 

 (b) Discuss the characteristics of the Binomial and 

Poisson distributions. 

   ø£÷Úõª¯À ©ØÖ® £õ´\õß Â{÷¯õPzvß 
]Ó¨£®\[PøÍ ÂÁõvUPÄ®. 

SECTION C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

16. Explain the various sources of collection of data. 

 ö\´vPøÍ ÷\P›US® £À÷ÁÖ ‰»õuõµ[PøÍ ÂÍUSP. 

17. Find out Karl Pearson’s coefficient of skewness. 

X : 0–20 20–40 40–60 60–80 80–100 

f : 15 20 30 25 10 
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 PõºÀ ¤¯º\Ûß ÷PõmhUöPÊøÁU PõsP. 

X : 0–20 20–40 40–60 60–80 80–100 

f : 15 20 30 25 10 

18. Fit regression equation of X on Y and Y on X from the 

given data : 

 ;15X  12Y ; 3X ; 2Y  and 8.0r . 

 ¤ßÁ¸® Â£µzv¼¸¢x X «x Y–Ý® Y «x X–Ý® 
¤ßÚÔÄ \©Põµn[PøÍ Aø©UPÄ®. 

 ;15X  12Y ; 3X ; 2Y  and 8.0r . 

19. Construct Fisher’s index number : 

Commodity Current Year Base Year 

Price Quantity Price Quantity 

A 10 50 5 100 

B 5 60 10 50 

C 20 40 15 60 

D 15 30 10 30 

 ¤å›ß SÔ±mk Gsøn Aø©UP. 

ö£õ¸mPÒ |h¨¦ Bsk Ai¨£øh Bsk 

Âø» AÍÄ Âø» AÍÄ 

A 10 50 5 100 

B 5 60 10 50 

C 20 40 15 60 

D 15 30 10 30 
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20. Discuss the importance of analysis of variance (ANOVA) 

and how it is applied in Statistics. 

 ©õÖ£õmk £S¨£õ´Ä (ANOVA) Gß£uß •UQ¯zxÁzøu 
ÂÁ›UPÄ® ©ØÖ® Cx ¦ÒÎ ÂÁµzvÀ GÆÁõÖ 
£¯ß£kzu¨£kQÓx Gß£øu ÂÍUPÄ®. 

———————— 
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ELEMENTS OF MARKETING 
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Time : Three hours Maximum : 75 marks 

PART A — (10 × 2 = 20 marks) 

Answer ALL questions. 

1. Define marketing. 

 \¢øu¨£kzxuø» Áøμ¯ÖUPÄ®. 

2. What is the scope of marketing? 

 \¢øu¨£kzu¼ß ÷|õUP® GßÚ? 

3. Differentiate between selling and marketing. 

 ÂØ£øÚ ©ØÖ® \¢øu¨£kzu¼ß ÷ÁÖ£õk GßÚ? 

4. Name the bases of market segmentation. 

 \¢øu ¤›¨¤ß Ai¨£øhPøÍ ö£¯›kP. 

5. What is product positioning? 

 u¯õ›¨¦ ö£õ¸zxuÀ GßÓõÀ GßÚ? 

Sub. Code 
10441/12641/12241/
13341/34741/0341 
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6. Mention the factors affecting the price of a product. 

 J¸ u¯õ›¨¤ß Âø»°À uõUP® ö\¾zx® PõμoPøÍ 
SÔ¨¤kP. 

7. What is a distribution channel? 

 Â{÷¯õP ÁÈ GßÓõÀ GßÚ? 

8. Define warehousing. 

 Qh[SPøÍ Áøμ¯ÖUPÄ®. 

9. State any two characteristics of an effective 
advertisement. 

 £μ£μ¨£õÚ ÂÍ®£μzvß Cμsk £s¦PøÍ SÔ¨¤kP. 

10. What is meant by communication barriers in marketing? 

 \¢øu¨£kzu¼ß uPÁÀ £›©õØÓz uøhPÒ GßÓõÀ 
GßÚ? 

PART B — (5 × 5 = 25 marks) 
Answer ALL questions, choosing either (a) or (b). 

11. (a) Explain the importance of marketing as a business 
function. 

  ÁoP ö\¯À£õhõP \¢øu¨£kzu¼ß 
•UQ¯zxÁzøu ÂÍUSP. 

Or 

 (b) Describe the marketing environment and its 
components. 

  \¢øu¨£kzu¼ß _ØÖa`ÇÀ ©ØÖ® Auß TÖPøÍ 
ÂÁ›UPÄ®. 

12. (a) Discuss the traditional and modern marketing 
concepts. 

  £õμ®£›¯ ©ØÖ® |ÃÚ \¢øu¨£kzu¼ß 
P¸zxUPøÍ ÂÁõvUPÄ®. 

Or 
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 (b) Explain the marketing mix elements with examples. 

  Euõμn[PÐhß \¢øu¨£kzu¼ß P»øÁ TÖPøÍ 
ÂÍUPÄ®. 

13. (a) What are the factors influencing consumer 
behaviour? 

  ~Pº÷Áõº |hzøu «x £õv¨ø£ HØ£kzx® 
PõμoPÒ GßÚ? 

Or 

 (b) Explain the bases for market segmentation. 

  \¢øu ¤›¨¤ØPõÚ Ai¨£øhPøÍ ÂÍUPÄ®. 

14. (a) Discuss the role of packaging in marketing. 

  \¢øu¨£kzu¼À ]¨£ªku¼ß £[øP¨ £ØÔ 
ÂÁõvUPÄ®. 

Or 

 (b) Explain the product life cycle concept with its 
stages. 

  u¯õ›¨¦ ÁõÌUøPa _ÇØ]°ß P¸zøu²® Auß 
{ø»PøÍ²® ÂÍUPÄ®. 

15. (a) Describe the types of distribution channels. 

  Â{÷¯õP ÁÈPÎß ÁøPPøÍ ÂÁ›UPÄ®.  

Or 

 (b) Explain the functions of a salesman.  

  ÂØ£øÚ¯õÍº £oPøÍ ÂÍUPÄ®. 

PART C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

16. Explain the nature and scope of consumer behaviour and 
its significance in marketing. 

 ~Pº÷Áõº |hzøu C¯À¦ ©ØÖ® £›©õn® ©ØÖ® Auß  
\¢øu¨£kzu¼ß •UQ¯zxÁzøu ÂÍUPÄ®.  
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17. Discuss product planning and development with 
examples of consumer and industrial goods. 

 ~Pº÷Áõº ©ØÖ® öuõÈØxøÓ¨ ö£õ¸mPÎß 
Euõμn[PÐhß u¯õ›¨¦ vmhªhÀ ©ØÖ® ÷©®£õmøh 
ÂÁõvUPÄ®. 

18. Describe the factors affecting the choice of a distribution 
channel and their impact on marketing. 

 Â{÷¯õP ÁÈ ÷uºøÁ £õvUS® PõμoPøÍ ÂÁ›zx, 
AøÁ \¢øu¨£kzu¼À HØ£kzx® ÂøÍÄPøÍ 
ÂÍUPÄ®. 

19. Explain the promotion mix and discuss the merits and 
limitations of various advertising   media. 

 ¤μ\õμ P»øÁ GßÓõÀ GßÚ Gß£øu²® £À÷ÁÖ ÂÍ®£μ 
FhP[PÎß |ßø©PÒ ©ØÖ® Áμ®¦PøÍ ÂÁõvUPÄ®. 

20. Describe the communication process in marketing and 
discuss the barriers in communication. 

 \¢øu¨£kzu¼ß uPÁÀ £›©õØÓ ö\¯À•øÓø¯ 
ÂÁ›zx, uPÁÀ £›©õØÓzvÀ uøhPÒ GßÚ Gß£øu²® 
ÂÁõvUPÄ®. 

–––––––––– 
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SECTION A — (10  2 = 20 marks) 

Answer ALL questions. 

1. Define principles of lending.  

 Phß ÁÇ[S® öPõÒøPPÒ Gß£øu Áøµ¯øÓ ö\´¯Ä®. 

2. What is overdraft? 

 ªøP¨£ØÖ GßÓõÀ GßÚ? 

3. Name any two corporate securities. 

 H÷uÝ® Cµsk {ÖÁÚ £zvµ[PøÍ SÔ¨¤kP. 

4. What are life insurance policies as securities? 

 £zvµ[PÒ ÷£õßÓ B²Ò Põ¨¥mk £õ¼]PÒ GßÓõÀ 
GßÚ? 

5. Define pledge. 

 £øn¯® Gß£uØPõÚ Áøµ¯øÓ TÖP. 

Sub. Code 

10442/12642/12242/ 

13342/34742/0342 

 



D–2252 
   

2 

6. What do you understand by control over advances? 

 •ß£n[PÒ «x Pmk¨£õk GßÓõÀ GßÚ? 

7. What is meant by documentation in banking? 

 Á[Qz xøÓ°À BÁn[PÒ GßÓõÀ GßÚ? 

8. Mention two clauses under the Limitation Act.  

 Áµ®¦ \mhzvß Cµsk ¤›ÄPøÍ SÔ¨¤kP. 

9. What do you mean by industrial cause? 

 öuõÈÀxøÓ Põµn® Gß£uØPõÚ ö£õ¸Ò GßÚ? 

10. Define technical appraisal. 

 öuõÈÀ~m£ ©v¨¥k GßÓõÀ GßÚ? 

SECTION B — (5  5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

11. (a) Explain the types of loans and advances.  

  PhßPÒ ©ØÖ® •ß£n[PÎß ÁøPPÒ £ØÔ 
ÂÍUSP. 

Or 

 (b) Discuss borrower study in detail. 

  PhÚõÍøµ B´Ä ö\´Áx £ØÔ Â›ÁõP 
ÂÁõvUPÄ®.  

12. (a) Explain documents of title to goods.  

  \µUSPÎß E›ø© BÁn[PÒ £ØÔ ÂÍUSP.  

Or 

 (b) Describe real estate and book debts as securities. 

  BuÚ® ©ØÖ® HmkU PhßPøÍ ¤øn¯øÁ¨¤ØS 
Dk£kzx £ØÔ ÂÁ›UPÄ®. 
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13. (a) Explain the features of a contract of guarantee. 

  ö£õÖ¨¦Öv J¨£¢uzvß £s¦PøÍ ÂÍUSP. 

Or 

 (b) Describe rights of the creditor towards the surety. 

  Phß ÁÇ[S£Á›ß ¤øn¯õÍº «uõÚ E›ø©PøÍ 
ÂÁ›UPÄ®. 

14. (a) Write a note on financial appraisal. 

  {v ©v¨¥k SÔzu SÔ¨¦ GÊx. 

Or 

 (b) Discuss the need for documentation in banking. 

  Á[Q°À BÁn©õUP¼ß ÷uøÁ £ØÔ 
ÂÁõvUPÄ®. 

15. (a) Explain any five important provisions of the Indian 

Stamp Act. 

  C¢v¯ •zvøµa \mhzvß (Indian Stamp Act) I¢x 
•UQ¯©õÚ ÂvPøÍ ÂÍUSP. 

Or 

 (b) Discuss the impact of industrial sickness on the 

economy. 

  öuõÈÀxøÓ |¼Ä |õmiß ö£õ¸ÍõuõµzvÀ 
HØ£kzx® uõUP® £ØÔ ÂÁõvUPÄ®. 

SECTION C — (3  10 = 30 marks) 

Answer any THREE questions. 

16. Describe the different types of securities and their 

features.  

 £õxPõ¨£õP øÁzv¸US® £zvµ ÁøPPÒ ©ØÖ® AÁØÔß 
£s¦PÒ £ØÔ ÂÁ›UPÄ®. 
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17. Explain the modes of creating charges and their 

implications. 

 £n® ö£ØÓ E›ø©PøÍ E¸ÁõUS® •øÓPÒ ©ØÖ® 
Auß ÂøÍÄPÒ £ØÔ ÂÍUSP. 

18. Discuss the obligations of the creditor and rights of 

surety. 

 PhÚÎ¨£Á›ß Phø©PÒ ©ØÖ® ¤øn¯õÍ›ß E›ø©PÒ 
SÔzx ÂÁõvUPÄ®. 

19. Explain commercial and financial appraisal in detail. 

 ÁoP ©ØÖ® {v ©v¨¥k £ØÔ Â›ÁõP ÂÁõvUPÄ®. 

20. Elaborate on the causes and rehabilitation of industrial 

sickness. 

 öuõÈÀxøÓ ÃÌa]°ß Põµn[PÒ ©ØÖ® «m¦ 
|hÁiUøPPÒ £ØÔ Â›ÁõP GÊxP. 

–––––––––– 
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SECTION A — (10 × 2 = 20 marks) 

Answer ALL questions. 

1. Define Management Accounting. 

 ÷©»õsø© PnUQ¯øÁ Áøμ¯ÖUPÄ®. 

2. State any two objectives of financial statement analysis. 

 {v{ø» AÔUøP £S¨£õ´Âß H÷uÝ® Cμsk 
÷|õUP[PøÍU SÔ¨¤hÄ®. 

3. A company had current assets Rs. 4,50,000 and current 
liabilities Rs. 2,00,000. Afterwards, it purchased goods 
worth Rs. 50,000 on credit. Calculate the current ratio 
after the purchase of goods. 

 J¸ {ÖÁÚ® uØ÷£õøu¯ ö\õzxUPÒ ¹. 4,50,000 ©ØÖ® 
uØ÷£õøu¯ ö£õÖ¨¦PÒ ¹. 2,00,000. Auß¤ÓS, PhÛÀ 
¹. 50,000 ©v¨¤»õÚ ö£õ¸mPøÍ Áõ[Q¯x.  
ö£õ¸mPøÍ Áõ[Q¯ ¤ÓS uØ÷£õøu¯ ÂQuzøuU 
PnUQk[PÒ. 

Sub. Code 
10452/12652/
12252/13352/
34752/0352 
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4. What Things are considered before preparing a Purchase 
Budget? 

 öPõÒ•uÀ {v{ø» AÔUøP u¯õ›¨£uØS •ß GßÚ 
Âå¯[PÒ PÁÛUP ÷Ási C¸UQÓx?  

5. What is meant by ‘cash from operating activities’? 

 ‘ö\¯À£õmk |hÁiUøPPÎÀ C¸¢x £n®' GßÓõÀ 
GßÚ? 

6. Explain the concepts of working capital. 

 |h¨¦ •u¼ß P¸zxPøÍ ÂÍUS[PÒ. 

7. Give the formula to estimate overhead cost variances. 

 ÷©À{ø» ö\»Ä ©õÖ£õkPøÍ ©v¨¤kÁuØPõÚ 
`zvμzøuU öPõk[PÒ. 

8. How is the margin of safety calculated? 

 £õxPõ¨¦ £Sv ÂQu® GÆÁõÖ PnUQh¨£kQÓx? 

9. Write about profitability ratio. 

 »õ£ ÂQu® £ØÔ GÊuÄ®. 

10. Explain the term differential costing. 

 ÷ÁÖ£mh ö\»Ä GßÓ ö\õÀø» ÂÍUSP. 

SECTION B — (5 × 5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

11. (a) Explain the limitations of management accounting.  

  ÷©»õsø©U PnUQ¯¼ß |ßø©PøÍ ÂÍUSP. 

Or 
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 (b) From the following data relating to the assets side 
of the Balance Sheet of Kamdhenu Ltd., for the 
period 31 Dec., 1995 to 31st December 1998. you are 
required to calculate the trend percentage taking 
1995 as the base year.  

     (Rupees in thousands) 
Assets  1995 1996 1997 1998 

Cash  100  120  80  140 

Debtors  200  250  325  400 

Stock-in-trade  300  400  350  500 

Other current assets  50  75 125 150 

Land  400  500  500  500 

Building  800  1,000 1,200 1,500

Plant  1,000 1,000 1,200 1,500

 2,850 3,345 3,780 4,690

  1995 i\®£º 31, B® ÷uv°¼¸¢x, 1998 i\®£º 31 
B® ÷uv Áøμ Põ»[PÐUS›¯ P®÷uÞ 
¼ªmöhmiß C¸¨¦{ø»U SÔ¨¦ ö\õzxUPÎß 
£UPzvØS öuõhº¦øh¯ ¤ßÁ¸® ÂÁμ[PÎ¼¸¢x 
1995 B® Bsøh Ai¨£øh¯õP GkzxU öPõsk 
÷£õUS ÂQuzøu }Âº PnUQkÁõ¯õP. 

      (B°μ® ¹£õ°À) 
ö\õzxUPÒ 1995 1996 1997 1998 

öμõUP® 100  120  80  140 
PhÚõÎPÒ 200  250  325  400 
Â¯õ£õμzvÀ \μUQ¸¨¦ 300  400  350  500 
Cuμ |h¨¦ ö\õzxUPÒ 50  75 125 150 
{»® 400  500  500  500 
Pmih® 800  1,000 1,200 1,500
ö£õÔ 1,000 1,000 1,200 1,500

 2,850 3,345 3,780 4,690
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12. (a) Briefly describe the advantages of ratio analysis. 

  _¸UP©õP ÂQu £S¨£õ´Âß |ßø©PøÍ ÂÁ›. 

Or 

 (b) Calculate: 

  (i) Current asset 

  (ii) Liquid assets 

  (iii) Inventory 

   Current ratio = 3 : 1 

   Liquid ratio = 2 : 1 

   Current liabilities = Rs. 60,000. 

  PnUQkP: 

  (i) |h¨¦ ö\õzx 

  (ii) }ºø© ö\õzx 

  (iii) \μUQ¸¨¦ 

   |h¨¦ ÂQu® = 3 : 1 

   }ºø© ÂQu® = 2 : 1  

   |h¨¦ ö£õÖ¨¦PÒ = ¹.60,000 

13. (a) Briefly explain the advantages of standard costing. 

  uμ AhUP Âø» £ØÔ _¸UP©õP ÂÍUSP. 

Or 

 (b) Trading and profit and loss account for the year 
ending 31st March, 1998. 

 Rs.  Rs. 

To Purchases 20,000 By Sale 30,000

To Wages 5,000  

To Gross profit c/d 5,000  

 30,000  30,000
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 Rs.  Rs. 

To salaries 1,000  

To Rent 1,000  

To Depreciation  By gross profit b/d 5,000

on plant 1,000 By Profit on sale 

To Loss on sale of  500 of building : 5,000

furniture Book value 10,000

To Goodwill Sold for  15,000

written off 1,000  

To Net profit 5,500  

 10,000  10,000

 Calculate the cash from operation. 

 ©õºa 31® 1998 B® BsiØPõÚ Â¯õ£õμ ©ØÖ® C»õ£ 
|mh PnUS. 

 ¹.  ¹. 

öPõÒ•uÀ 20,000 ÂØ£øÚ 30,000
T¼ 5,000  
ö©õzu C»õ£® P/S 5,000  

 30,000  30,000
\®£Í® 1,000  
ÁõhøP 1,000  
ö£õÔ «x  ö©õzu C»õ£® R/öPõ 5,000
÷u´©õÚ® 1,000 ÂØ£øÚ ‰»® »õ£® 5,000
AøÓ»Pß ÂØÓvÀ 
CÇ¨¦  

500 Hmk ©v¨¦ 10,000

|Øö£¯º  ÂØ£øÚ ö\´ux 15,000
÷£õUöPÊu¨£mhx 1,000  
{Pμ»õ£® 5,500  

 10,000  10,000

 |hÁiUøPPÎ¼¸¢x ö£ØÓ öμõUPzøu PnUQkP. 
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14. (a) What is a cash flow statement’? What are its 
components? 

  öμõUP Jmh AÔUøP GßÓõÀ GßÚ? AÁØÔß 
TÖPÒ ¯õøÁ? 

Or 

 (b) From the following particulars, prepare a 
production budget of Arun Sales Corporation for the 
year ended June 30, 1987 

Product Sales Estimated stock (Units) 

 (as per sales 
budget) 

July 1, 
1986 

July 30 
1987 

X 2,00,000 20,000 25,000

Y 1,50,000 10,000 12,000

Z 90,000 15,000 18,000

  ¤ßÁ¸® uPÁÀPøÍU öPõsk áúß 30 1987 
Bs÷hõk •iÁøh²® BsiØPõÚ A¸s 
ÂØ£øÚ PÇPzvß J¸ EØ£zv ÁμÄ ö\»Ä 
vmhzvøÚ u¯õ›UP 

ö£õ¸Ò ÂØ£øÚ vmhªmh \μUQ¸¨¦ 
(A»SPÎÀ) 

 (A»SPÎÀ ÂØ£øÚ 

£möámiß £i) 
áüø» 1, 

1986 
áüø», 30 

1987 

X 2,00,000 20,000 25,000

Y 1,50,000 10,000 12,000

Z 90,000 15,000 18,000

15. (a) State the various determinants of working capital of 
a concern. 

  J¸ {ÖÁÚzvß |øh•øÓ •u¼ß £À÷ÁÖ 
wº©õÛzuÀPøÍ u¸P. 

Or 
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 (b) Calculate Break Even Point from the following : 

  Fixed expenses - Rs. 3,00,000; 

  Sales Rs. 10,00,000; 

  Variable costs : 

  Direct Materials - Rs. 3,20,000; 

  Direct labour Rs. 1,80,000; 

  Other variable expenses Rs. 1,00,000. 

  C»õ£ |mh©ØÓ ¦ÒÎPøÍ RÌÁ¸ÁÚÁØÔ¼¸¢x 

PshÔ¯Ä®. 

  {ø»¯õÚ ö\»ÄPÒ ¹. 3,00,000; 

  ÂØ£øÚ ¹. 10,00,000; 

  {ø»¯ØÓ ö\»Ä : 

  ÷|μi ö£õ¸Ò ¹. 3,20,000; 

  ÷|μi ÷Áø» |£º ¹. 1,80,000; 

  Cuμ {ø»¯ØÓ ö\»Ä ¹. 1,00,000. 

SECTION C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

16. State the functions of management accounting. 

 ÷©»õsø© PnUQ¯¼ß £oPøÍ ÂÁ›. 

17. Differentiate between fund flow and cash flow statement. 

 {v Kmh AÔUøP ©ØÖ® öμõUP Kmh AÔUøPø¯ 

÷ÁÖ£kzxP. 
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18. An industrialist is offered two options for investment with 
the following cash flows. His decision criterion is  
pay-back period of 3 years. 

 Option 

 A (Rs.) B (Rs.)

Investment required 12,000 10,000

Annual cash flows : 

Year 1 5,000 3,000

Year 2 4,000 3,000

Year 3 3,000 3,000

Year 4 2,000 3,000

 Advice the industrialist: 

 (a) Use Pay-Back Period 

 (b) Return on Investment Method. 

 J¸ öuõÈ»v£¸US ¤ßÁ¸® £n¨¦ÇUP[PÐhß 
•u½miØS Cμsk Â¸¨£[PÒ ÁÇ[P¨£kQßÓÚ. 
AÁμx •iÂß AÍÄ÷PõÀ v¸¨¤a ö\¾zx® Põ»®  
3 BskPÒ 

 Â¸¨£® 

 A (¹.) B (¹.)

÷uøÁ¨£k® •u½k 12,000 10,000

Á¸hõ¢vμ £n¨¦ÇUP[PÒ : 

Bsk 1 5,000 3,000

Bsk 2 4,000 3,000

Bsk 3 3,000 3,000

Bsk 4 2,000 3,000

 öuõÈ»v£¸US AÔÄøμ : 

 (A) v¸¨¤a ö\¾zx® Põ»zøu¨ £¯ß£kzuÄ® 

 (B) •u½miß «uõÚ Á¸Áõ´ 
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19. The following particulars are given : 

Year Sales (Rs.) Profit (Rs.)

2022 5,00,000 70,000

2023 6,50,000 1,00,000

 Calculate : 

 (a) P/V ratio 

 (b) Fixed cost 

 (c) BEP 

 (d) Sales required to make a profit Rs. 1,20,000 

 (e) Profit/Loss on sale of Rs. 8,00,000. 

 R÷Ç ]» Â£μ[PÒ öPõkUP¨£mk EÒÍÚ AøÁ. 

Bsk ÂØ£øÚ (¹.) C»õ£® (¹.)

2022 5,00,000 70,000

2023 6,50,000 1,00,000

 PnUQkP: 

 (A) C»õ£ £[S ÂQu® 

 (B) {ø»a ö\»ÄPÒ 

 (C) C»õ£ |mh® AØÓ ¦ÒÎ 

 (D) ¹. 1,20,000 C»õ£® Dmh ÷Ásk® GßÓõÀ 

ÂØ£øÚ GÆÁÍÄ ÷uøÁ 

 (E) ¹. 8,00,000. ÂØ£øÚ GßÓõÀ C»õ£® |mh® 

GÆÁÍÁõP/C¸US®. 
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20. From the following particulars explain which sales mix 
should be selected. 

 A (Rs.) B (Rs.)

Direct material 10 9

Direct labour 3 2

Variable expenses 3 2

Fixed expenses   800 

Selling price 20 15

 Sales mix : 

 (a) A 100 units B 200 units 

 (b)  A 150 units B 150 units 

 (c) A 200 units B 100 units. 

 R÷Ç öPõkUP¨£mkÒÍ ÂÁμ[PÐUS G¢u ÂØ£øÚ 
P»¨ø£ ÷uº¢öuk¨£õ´ GÚU TÖP. 

 A (¹.) B (¹.)
÷|μi ‰»¨ö£õ¸Ò 10 9
÷|μi öuõÈ»õÍº 3 2
©õÖ® ö\»ÄPÒ 3 2
{ø»¯õÚ ö\»ÄPÒ   800 
ÂØ£øÚ Âø» 20 15

 ÂØ£øÚ P»¨¦ : 

 (A) A 100 A»SPÒ B 200 A»SPÒ 

 (B) A 150 A»SPÒ B 150 A»SPÒ 

 (C) A 200 A»SPÒ B 100 A»SPÒ. 

–––––––––––– 
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DISTANCE EDUCATION 

COMMON FOR B.B.A./B.B.A(L.E)/B.B.A./(Banking)/ 
B.B.A. (Banking) (LE)/M.B.A. (Five Year Integrated) DEGREE 

EXAMINATION, MAY 2026. 

Fifth Semester 

HUMAN RESOURCE MANAGEMENT 

(CBCS 2018 – 2019 Academic Year onwards) 

Time : Three hours Maximum : 75 marks 

PART A — (10 × 2 = 20 marks) 

Answer ALL the questions. 

1. Define Human Resource Management.  

 ©ÛuÁÍ ÷©»õsø©ø¯ Áøμ¯ÖUPÄ®. 

2. State any two objectives of HRM. 

 ©ÛuÁÍ ÷©»õsø©°ß Cμsk ÷|õUP[PøÍ 
SÔ¨¤kP. 

3. What is Human Capital? 

 ©Ûu ‰»uÚ® GßÓõÀ GßÚ? 

4. Define Job Description. 

 £o ÂÍUPzøu Áøμ¯ÖUPÄ®. 

5. What is Recruitment? 

 BmPÒ÷uºÄ GßÓõÀ GßÚ? 

Sub. Code 
10453/12653/12253/
13353/34753/0353 
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6. Mention any two types of training. 

 £°Ø]°ß Cμsk ÁøPPøÍ SÔ¨¤kP. 

7. What is Wage Administration? 

 T¼ {ºÁõP® GßÓõÀ GßÚ? 

8. Define Job Evaluation. 

 £o ©v¨¥møh Áøμ¯ÖUPÄ®.  

9. What is 360-degree appraisal?  

 360&iQ› ©v¨¥k GßÓõÀ GßÚ? 

10. Define Trade Union. 

 öuõÈØ\[Pzøu Áøμ¯ÖUPÄ®. 

PART B — (5 × 5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

11. (a) Describe the nature and scope of HRM. 

  ©ÛuÁÍ ÷©»õsø©°ß C¯À¦ ©ØÖ® Áμ®¦PøÍ 
ÂÁ›UPÄ®. 

Or 

 (b) Discuss the evolution of HRM. 

  ©ÛuÁÍ ÷©»õsø©°ß ÁÍºa] {ø»PøÍ 
ÂÍUSP. 

12. (a) Explain the role of HRM in strategic management. 

  ‰÷»õ£õ¯ ÷©»õsø©°À ©Ûu ÁÍzvß £[S 
ÂÍUSP. 

Or 

 (b) Describe ESOP and Quality Circles. 

  ESOP ©ØÖ® uμÁmh[PÒ £ØÔ ÂÁ›UPÄ®. 
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13. (a) Explain the recruitment and selection process. 

  BmPÒ ÷\º¨¦ ©ØÖ® ÷uºÄ ö\¯À•øÓø¯ 
ÂÍUSP. 

Or 

 (b) Discuss the types and methods of training. 

  £°Ø]°ß ÁøPPÒ ©ØÖ® •øÓPøÍ ÂÍUSP. 

14. (a) Describe wages and incentives. 

  T¼ ©ØÖ® FUPzöuõøPPÒ £ØÔ ÂÁ›UPÄ®. 

Or 

 (b) Discuss career planning and executive development. 

  öuõÈÀ vmhªhÀ ©ØÖ® {ºÁõP ÷©®£õk SÔzx 
ÂÍUSP. 

15. (a) Narrate performance appraisal methods. 

  ö\¯ÀvÓß ©v¨¥mk •øÓPøÍ ÂÁ›UPÄ®. 

Or 

 (b) Discuss workers participation in management. 

  ÷©»õsø©°À öuõÈ»õÍº £[÷PØ¦ £ØÔ ÂÍUSP. 

PART C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

16. Describe the concept, objectives, importance and 
challenges of HRM. 

 ©ÛuÁÍ ÷©»õsø©°ß P¸zx, ÷|õUP[PÒ, 
•UQ¯zxÁ® ©ØÖ® \ÁõÀPøÍ ÂÁ›UPÄ®. 

17. Discuss HR planning and job analysis in detail. 

 ©ÛuÁÍ vmhªhÀ ©ØÖ® £o Â\õμønø¯ Â›ÁõP 
ÂÍUSP. 
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18. Narrate training programme design and evaluation of 
training effectiveness. 

 £°Ø] vmh ÁiÁø©¨¦ ©ØÖ® Auß £¯ß vÓß 
©v¨¥møh ÂÁ›UPÄ®. 

19. Discuss employee compensation, fringe benefits and flexi 
systems. 

 FÈ¯º CÇ¨¥k, TkuÀ |»ßPÒ ©ØÖ® ö|QÌÁõÚ 
Aø©¨¦PøÍ ÂÍUSP. 

20. Explain trade unions, industrial relations and HRIS in 
detail. 

 öuõÈØ\[P[PÒ, öuõÈÀxøÓ EÓÄPÒ ©ØÖ® ©ÛuÁÍ 
uPÁÀ Aø©¨¦ £ØÔ ÂÍUSP. 

–––––––––– 
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DISTANCE EDUCATION 

COMMON FOR B.B.A./B.B.A. (L.E)/B.B.A. (Banking)/B.B.A. 
(Banking) (L.E)/M.B.A. (Five Year Integrated) DEGREE 

EXAMINATION, MAY 2026. 

Fifth Semester 

TOURISM ENTREPRENEURSHIP 

(CBCS 2018 – 2019 Academic Year Onwards) 

Time : Three hours Maximum : 75 marks 

SECTION A — (10 × 2 = 20 marks) 

Answer ALL the questions. 

1. Define Entrepreneur. 

 öuõÈÀ•øÚ÷Áõøμ Áøμ¯ÖUPÄ®. 

2. List any four characteristics of an entrepreneur. 

 J¸ öuõÈÀ•øÚ÷Áõ›ß H÷uÝ® |õßS £s¦PøÍ 
£mi¯¼hÄ®. 

3. What is meant by venture creation? 

 xoPμ E¸ÁõUP® GßÓõÀ GßÚ? 

4. Write a note on business plan. 

 ÁoPz vmhzvÀ J¸ SÔ¨ø£ GÊx[PÒ. 

5. Mention two entrepreneurial opportunities in the 
accommodation sector. 

 u[Sªhz xøÓ°À Cμsk öuõÈÀ•øÚ÷Áõº 
Áõ´¨¦PøÍU SÔ¨¤hÄ®. 

Sub. Code 
10454/12654/
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6. State any two determinants of success in transport 
ventures. 

 ÷£õUSÁμzx •¯Ø]PÎÀ öÁØÔø¯z wº©õÛUS® 
H÷uÝ® Cμsk PõμoPøÍU SÔ¨¤hÄ®.  

7. What is meant by tourist spending? 

 _ØÖ»õa ö\»Ä GßÓõÀ GßÚ? 

8. Define entrepreneurial culture. 

 öuõÈÀ•øÚ÷Áõº P»õa\õμzøu Áøμ¯ÖUPÄ®.  

9. Explain feasibility analysis.  

 \õzv¯UTÖ £S¨£õ´øÁ ÂÍUSP. 

10. What is intrapreneurship? 

 EÒ&öuõÈÀ•øÚ÷Áõº GßÓõÀ GßÚ? 

SECTION B — (5 × 5 = 25 marks) 

Answer ALL questions choosing either (a) or (b). 

11. (a) Discuss the socio-economic and cultural 
environment of entrepreneurship. 

  öuõÈÀ•øÚ÷Áõ›ß \‰P&ö£õ¸Íõuõμ ©ØÖ® 
P»õa\õμ `Çø» ÂÍUSP.  

Or 

 (b) Explain the theories of entrepreneurship. 

  öuõÈÀ•øÚ÷Áõ›ß ÷Põm£õkPøÍ ÂÍUSP. 

12. (a) Describe ownership structures in small scale 
tourism enterprises. 

  ]Ö AÍÂ»õÚ _ØÖ»õ {ÖÁÚ[PÎÀ E›ø© 
Pmhø©¨¦PøÍ ÂÁ›UPÄ®. 

Or 
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 (b) Explain the managerial process in small scale 
enterprises. 

  ]Ö AÍÂ»õÚ {ÖÁÚ[PÎÀ ÷©»õsø© 
ö\¯À•øÓø¯ ÂÍUSP. 

13. (a) Discuss entrepreneurial opportunities in 
accommodation sector. 

  u[Sªhz xøÓ°À öuõÈÀ•øÚ÷Áõº 
Áõ´¨¦PøÍ¨ £ØÔ ÂÁõvUPÄ®. 

Or 

 (b) Explain determinants of success in tourist cab 
services. 

  _ØÖ»õ hõUê ÷\øÁPÎÀ öÁØÔø¯z wº©õÛUS® 
PõμoPøÍ ÂÍUSP. 

14. (a) Explain entrepreneurial opportunities in shopping 
and restaurant sector. 

  åõ¨¤[ ©ØÖ® EnÁPz xøÓ°À 
öuõÈÀ•øÚ÷Áõº Áõ´¨¦PøÍ ÂÍUSP. 

Or 

 (b) Discuss tourism attraction development 
opportunities. 

  _ØÖ»õ Dº¨¦ ÷©®£õmk Áõ´¨¦PøÍ¨ £ØÔ 
ÂÁõvUPÄ®. 

15. (a) Explain the steps involved in setting up a tourism 
enterprise. 

  _ØÖ»õ {ÖÁÚzøu Aø©¨£vÀ EÒÍ £iPøÍ 
ÂÍUSP. 

Or 

 (b) Discuss programmes for developing 
entrepreneurship in tourism. 

  _ØÖ»õÂÀ öuõÈÀ•øÚ÷Áõøμ ÁÍº¨£uØPõÚ 
vmh[PøÍ¨ £ØÔ ÂÁõvUPÄ®. 
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SECTION C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

16. Explain the concept, characteristics and entrepreneurial 
behaviour of an entrepreneur. 

 J¸ öuõÈÀ•øÚ÷Áõ›ß P¸zx, £s¦PÒ ©ØÖ® 
öuõÈÀ•øÚ÷Áõº |hzøuø¯ ÂÍUSP. 

17. Discuss preparation of business plan, feasibility report 
and funding options in tourism enterprises. 

 _ØÖ»õ {ÖÁÚ[PÎÀ ÁoPz vmh®, \õzv¯UTÖ 
AÔUøP ©ØÖ® {v Â¸¨£[PøÍz u¯õ›¨£x £ØÔ 
ÂÁõvUPÄ®. 

18. Examine risk and return aspects in accommodation and 
transportation ventures with suitable examples. 

 u[Sªh® ©ØÖ® ÷£õUSÁμzx •¯Ø]PÎÀ B£zx 
©ØÖ® Á¸©õÚ A®\[PøÍ ö£õ¸zu©õÚ 
GkzxUPõmkPÐhß Bμõ¯Ä®. 

19. Analyse business strategy in tourism with reference to 
understanding customers and competition. 

 ÁõiUøP¯õÍºPÒ ©ØÖ® ÷£õmiø¯¨ ¦›¢xöPõÒÁx 
öuõhº£õP _ØÖ»õÂÀ ÁoP Ezvø¯ £S¨£õ´Ä 
ö\´¯Ä®. 

20. Explain project review, legal formalities, networking and 
good business practices in tourism industry. 

 _ØÖ»õz xøÓ°À vmh ©v¨£õ´Ä, \mh •øÓPÒ, 
ö|möÁõºUQ[ ©ØÖ® |À» ÁoP |øh•øÓPøÍ 
ÂÍUSP. 

————— 
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DISTANCE EDUCATION 

COMMON FOR B.B.A./B.B.A. (Lateral Entry)/B.B.A. 
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Sixth Semester 

MARKETING OF BANKING SERVICES 
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Time : Three hours Maximum : 75 marks 

SECTION A — (10 × 2 = 20 marks) 

Answer ALL questions. 

1. What is remarketing?  

 ©Ö \¢øu¨£kzxuÀ GßÓõÀ GßÚ? 

2. Mention two differences between marketing and selling. 

 \¢øu¨£kzuÀ ©ØÖ® ÂØ£øÚ Cøh÷¯¯õÚ Cμsk 
÷ÁÖ£õkPøÍ SÔ¨¤kP. 

3. Define marketing audit. 

 \¢øu¨£kzuÀ uoUøP GßÓõÀ GßÚ? 

4. What are marketing objectives? 

 \¢øu¨£kzuÀ SÔU÷PõÒPÒ GßÓõÀ GßÚ? 

5. List any two elements of product mix. 

 u¯õ›¨¦ P»øÁ°ß Cμsk TÖPøÍ SÔ¨¤kP. 

Sub. Code 
10461/12661/
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6. What is non-fund based business? 

 {v \õμõu ÁoP® GßÓõÀ GßÚ? 

7. Define the term pricing policies. 

 Âø» {ºn¯ öPõÒøPPÒ GßÓ ö\õÀ¾US Áøμ¯øÓ 
TÖP. 

8. Mention two factors influencing the promotion mix. 

 ÂÍ®£μ P»øÁø¯ £õvUS® Cμsk PõμoPÒ GßÚ? 

9. What is meant by societal banking? 

 \‰P Á[Q GßÓõÀ GßÚ? 

10. What does selection of bank marketing personnel involve? 

 Á[Q \¢øu¨£kzuÀ £o¯õÍºPøÍ ÷uºÄ ö\´ÁvÀ 
GßÚ Ah[S®? 

SECTION B — (5 × 5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

11. (a) Discuss the differences between selling and 
marketing. 

  ÂØ£øÚ ©ØÖ® \¢øu¨£kzu¾US Cøh÷¯¯õÚ 
÷ÁÖ£õkPøÍ ÂÁõvUPÄ®. 

Or 

 (b) Explain the concept of remarketing with suitable 
examples. 

  ©Ö \¢øu¨£kzuÀ P¸zøu HØÓ 
GkzxUPõmkPÐhß ÂÍUSP. 

12. (a) Write about SWOT analysis in the banking context. 

  Á[Qa `Ç¼À SWOT £S¨£õ´øÁ¨ £ØÔ GÊxP. 

Or 

 (b) Explain how business objectives influence a bank's 
marketing plan. 

  ÁoP SÔU÷PõÒPÒ Á[Q°ß \¢øu¨£kzuÀ 
vmhzøu GÆÁõÖ £õvUQßÓÚ Gß£øu ÂÍUSP. 
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13. (a) Write a short note on market segmentation 
strategies for banks. 

  Á[QPÐUPõÚ \¢øu £S¨¦UPõÚ EzvPÒ SÔzu 
SÔ¨¦ GÊxP. 

Or 

 (b) Describe the scope and features of product 
management in banking. 

  Á[Q°À u¯õ›¨¦ ÷©»õsø©°ß £›©õn[PÒ 
©ØÖ® A®\[PÒ £ØÔ ÂÁ›UPÄ®. 

14. (a) Explain the importance of service charges and their 
impact on bank customers. 

  ÷\øÁ Pmhn[PÎß •UQ¯zxÁ® ©ØÖ® 
ÁõiUøP¯õÍºPÐUS AøÁ HØ£kzx® uõUP® £ØÔ 
ÂÍUSP. 

Or 

 (b) Discuss personal promotional efforts such as 
customer meets and public relations. 

  ÁõiUøP¯õÍº \¢v¨¦PÒ ©ØÖ® ©UPÒ öuõhº¦PÒ 
÷£õßÓ uÛ¨£mh ÂÍ®£μ •¯Ø]PøÍ¨ £ØÔ 
ÂÁõvUPÄ®. 

15. (a) Write a note on advertising in banking services. 

  Á[Qa ÷\øÁPÎÀ ÂÍ®£μzvß SÔ¨¦ GÊxP. 

Or 

 (b) Explain the role of bank marketing personnel in 
achieving promotional goals. 

  Á[Q \¢øu¨£kzuÀ £o¯õÍºPÒ ÂÍ®£μ 
C»USPøÍ Aøh¯ GÆÁõÖ £[S ÁQUQßÓÚº 
Gß£øu ÂÍUSP. 
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SECTION C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

16. Describe the implications and applications of social 
marketing and demarketing in the banking sector.  

 Á[Q°¯À xøÓ°À \‰P \¢øu¨£kzuÀ ©ØÖ® ©Ö 
\¢øu¨£kzuÀ Gß£ÁØÔß ÂøÍÄPÒ ©ØÖ® 
£¯ß£õkPøÍ ÂÁ›UPÄ®. 

17. Explain the components of a bank's marketing plan, 
including audit and objectives. 

 uoUøP ©ØÖ® SÔU÷PõÒPÒ EÒÎmh Á[Q°ß 
\¢øu¨£kzuÀ vmhzvß TÖPøÍ ÂÍUS[PÒ. 

18. Discuss the product mix and product development 
strategies used by banks. 

 Á[QPÎÀ £¯ß£k® u¯õ›¨¦ P»¨¦ ©ØÖ® u¯õ›¨¦ 
÷©®£õmk EzvPøÍ ÂÁõvUPÄ®. 

19. Describe the various elements and techniques of 
promotion mix used by bankers. 

 Á[Q¯õÍºPÒ £¯ß£kzx® ÷©®£kzuÀ P»¨¤ß £» 
TÖPÒ ©ØÖ® •øÓPøÍ ÂÁ›UPÄ®. 

20. Explain the role and importance of motivation and 
training in the development of bank marketing teams. 

 Á[Q \¢øu¨£kzuÀ SÊUPÎß ÁÍºa]°À FUSÂ¨¦ 
©ØÖ® £°Ø]°ß £[S ©ØÖ® •UQ¯zxÁzøu ÂÍUSP. 

———————— 
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FINANCIAL MANAGEMENT 
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Time : Three hours Maximum : 75 marks 

SECTION A — (10  2 = 20 marks) 

Answer ALL questions. 

1. Who is a finance manager? 

 {v ÷©»õÍº GßÓõÀ ¯õº? 

2. What is profit maximization? 

 C»õ£ AvP›¨¦ GßÓõÀ GßÚ? 

3. Define the term budget. 

 ÁµÄ ö\»Äz vmh® GßÓ ö\õÀ¾US Áøµ¯øÓ TÖP. 

4. What is discounting in financial planning? 

 {v vmhªh¼À uÒÐ£i GßÓõÀ GßÚ? 

5. Mention two types of equity financing. 

 Cµsk ÁøP £[S {v¯Î¨¦ •øÓPøÍ SÔ¨¤kP. 

Sub. Code 
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6. What is meant by EPS (Earnings Per Share)? 

 £[S Ãu Dmh® GßÓõÀ GßÚ? 

7. Define capital structure. 

 ‰»uÚ Pmh Aø©¨¦ GßÓõÀ GßÚ? 

8. Mention any two asset-based financing options. 

 Cµsk ö\õzx Ai¨£øh°»õÚ {v¯Î¨¦ •øÓPøÍ 
SÔ¨¤kP. 

9. Define marketable securities. 

 \¢øu¨£kzuUTi¯ £zvµ[PÒ GßÓõÀ GßÚ? 

10. What is the role of credit policy? 

 Phß öPõkUS® öPõÒøP°ß £[S GßÚ? 

SECTION B — (5  5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

11. (a) Write a note on the evolution of financial 

management. 

  {v ÷©»õsø© ÁÍºa] Áµ»õÖ £ØÔ SÔ¨¦ 
GÊxP. 

Or 

 (b) Explain the importance of financial planning. 

  {v vmhªh¼ß •UQ¯zxÁ® £ØÔ ÂÍUSP. 

12. (a) Explain the concept of WACC (Weighted Average 

Cost of Capital).   

  Jmkö©õzu \µõ\› ‰»uÚa ö\»Ä GßÓ P¸zøu 
ÂÍUSP. 

Or 

 (b) Describe the cost of equity capital. 

  £[S ‰»uÚa ö\»Ä £ØÔ ÂÍUSP. 
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13. (a) What is capital structure? State the importance of 

capital source. 

  ‰»uÚ Pmhø©¨¦ GßÓõÀ GßÚ? ‰»uÚ 
Buõµzvß •UQ¯zxÁ® ÂÍUSP. 

Or 

 (b) Distinguish between relevance and  irrelevance 

theories of capital structure. 

  ‰»uÚ Pmh Aø©¨¤ß \õº¦ÒÍ ©ØÖ® \õº¤À»õu 
÷Põm£õkPÒ Cøh°»õÚ ÷ÁÖ£õmøh ÂÍUSP. 

14. (a) Discuss the concept of hire purchase financing. 

  uÁønU öPõÒ•uÀ {v¯Î¨¦ GßÓ P¸zøu 
ÂÁõvUPÄ®. 

Or 

 (b) Explain infrastructure project financing. 

  EÒPmhø©¨¦ vmh {v²uÂø¯ ÂÍUSP. 

15. (a) Describe various ways of investing surplus cash. 

  E£› £nzøu •u½k ö\´²® £À÷ÁÖ ÁÈPÒ £ØÔ 
ÂÍUSP. 

Or 

 (b) Write a short note on nature of inventory in credit 

policy. 

  Phß öPõÒøP°À \µUSPÎß ußø© SÔzx J¸ ]Ö 
SÔ¨ø£ GÊx[PÒ. 

SECTION C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

16. Explain the functions of finance manager and their 

significance in a corporate setting.  

 {v ÷©»õÍ›ß ö\¯À£õkPÒ ©ØÖ® {ÖÁÚzvÀ 
AÁØÔß •UQ¯zxÁ® £ØÔ ÂÍUSP. 
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17. Discuss the different types of budgets and their role in 

business decision-making. 

 ÁµÄ ö\»Äz vmhPÎß ÁøPPÒ ©ØÖ® ÁoP 
•iöÁk¨¤À AÁØÔß £[S £ØÔ ÂÁõvUPÄ®. 

18. Describe the capital structure theories. 

 ‰»uÚ Pmhø©¨¦ ÷Põm£õkPøÍ ÂÁ›UPÄ® 

19. Explain the concept and models of dividend policy, 

focusing on Walter's model. 

 ÁõÀh›ß ©õv›ø¯ ø©¯©õPU öPõsk DÄzöuõøP 
öPõÒøP°ß P¸zx ©ØÖ® ©õv›PøÍ ÂÍUS[PÒ  

20. Discuss working capital management and how it affects a 

firm's liquidity and operations. 

 |h¨¦ ‰»uÚ® ÷©»õsø© ©ØÖ® Ax {ÖÁÚ® GÆÁõÖ 
}º©zußø© ©ØÖ® ö\¯À£õkPÐUS £õv¨ø£ 
HØ£kzxQÓx Gß£øu ÂÍUSP. 

———————— 
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B.B.A. (Banking) DEGREE EXAMINATION, MAY 2026. 

First Semester 

BANKING THEORY 

 (CBCS 2018 – 2019 Academic Year Onwards) 

Time : Three hours Maximum : 75 marks 

PART A — (10  2 = 20 marks) 

Answer ALL the questions. 

1. What is ‘Unit Banking’? 

2. State the primary functions of commercial banks. 

3. Define ‘Credit Creation’. 

4. State any two achievements of SBI. 

5. Expand the term ‘NABARD’. 

6. Mention any two methods of granting loan by bank. 

7. Define the term ‘ Customers’. 

8. What do you mean by Agency Services? 

9. Who is Paying Banker? 

10. What are the Co-operative banks? 

Sub. Code 

12213 
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PART B — (5  5 = 25 marks) 

Answer ALL the questions, choosing either (a) or (b). 

11. (a) Compare Unit Banking with Branch Banking. 

Or 

 (b) List out the importance of Money Market. 

12. (a) State the functions of RBI. 

Or 

 (b) Explain the functions of Exchange Banks. 

13. (a) Explain the role of RRB in providing Rural Finance. 

Or 

 (b) State the objectives of Co-operative Banking. 

14. (a) How the commercial banks differ from the Central 

Bank? 

Or 

 (b) How does a banker act as a debtor and creditor for a 

customer? 

15. (a) Explain the general utility services rendered by 

commercial banks. 

Or 

 (b) Explain the recent trends in Indian Banking 

systems. 

PART C — (3  10 = 30 marks) 

Answer any THREE questions. 

16. Describe the objectives and functions of RBI. 

17. State the various credit control measures. 
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18. Examine the role of SBI in the development of Small 

Scale Industry. 

19. State the relationship between co-operative banks and 

rural development. 

20. Explain the limitations of credit creation. 

———————— 



  

D–2264      

DISTANCE EDUCATION 

B.B.A. (Banking) DEGREE EXAMINATION, MAY 2026. 

First Semester 

PRINCIPLES OF MANAGEMENT 

 (CBCS 2018 – 2019 Academic Year Onwards) 

Time : Three hours Maximum : 75 marks 

PART A — (10  2 = 20 marks) 

Answer ALL questions. 

1. What do you mean by Administration? 

2. Distinguish between Management and Administration. 

3. Define Strategy. 

4. What is Staff Organisation? 

5. Define Controlling. 

6. State any two limitations of span of control. 

7. What is span of control? 

8. State any two features of Directing. 

9. Expand and explain the term TQM. 

10. Give the meaning of international Management. 

Sub. Code 

12214 
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PART B — (5  5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

11. (a) Discuss the functions of management. 

Or 

 (b) Explain the methods of forecasting in detail. 

12. (a) Explain the classical approaches of management. 

Or 

 (b) What are the determination of organisational 

structure? 

13. (a) Explain the principles of controlling. 

Or 

 (b) Enumerate the qualities of a Leader. 

14. (a) What is Motivation? What are its sources? 

Or 

 (b) Explain the principles of Co-ordination. 

15. (a) Distinguish between formal and informal 

communication.  

Or 

 (b)  Explain the importance of Stress Management. 

PART C — (3  10 = 30 marks) 

Answer any THREE questions. 

16. Examine the Principles of Management. 

17. Explain in detail the various external sources of 

Recruitment. 



D–2264 
  

3 

18. What is Departmentation? Elaborate its functional and 

divisional structure 

19. Explain the barriers in communication. 

20. Discuss the various methods of securing effective co-

ordination. 

———————— 



  

D–2265      

DISTANCE EDUCATION 

B.B.A. (Banking) DEGREE EXAMINATION, MAY 2026. 

Second Semester 

RURAL BANKING 

(CBCS 2018 – 19 Academic Year Onwards) 

Time : Three hours Maximum : 75 marks 

PART A — (10  2 = 20 marks) 

Answer ALL the questions. 

1. Give a brief note on Project Counselling. 

2. What is OTCEI? 

3. Write note on Underwriting. 

4. What is Amalgamation? 

5. What is meant by Bridge Loans? 

6. Define the term ‘Listing of Securities’. 

7. What is Factoring? 

8. What is Mutual Fund? 

9. What is Capital Budgeting? 

10. What is netting? 

Sub. Code 

12223 
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PART B — (5  5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

11. (a) Explain the need and importance of Rural Banking. 

Or 

 (b) What are the features of syndicated loan? 

12. (a) Write a note on ‘Corporate Securities’. 

Or 

 (b) Explain the procedure of allotment of shares. 

13. (a) What are the features of Indian Capital Market? 

Or 

 (b) Explain the different types of Rural Bank Merger. 

14. (a) What are the objectives of Portfolio Management? 

Or 

 (b) What are the objectives of Cash Management?  

15. (a) What is the significance of Internal and External 

audit? 

Or 

 (b) Write a note on ‘Maturity Ladder Limit’. 

PART C — (3  10 = 30 marks) 

Answer any THREE questions. 

16. Give the role of NSF and OTCEI in rural banking in 

India. 

17. Explain the important steps in the capital budgeting 

process. 
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18. Discuss in detail, the different classification of mutual 

funds. 

19. Explain the procedures for listing of securities. 

20. Explain the objectives and sources of liquidity 

management. 

———————— 



  

D–2266      

DISTANCE EDUCATION 

B.B.A. (Banking) DEGREE EXAMINATION, MAY 2026. 

Second Semester 

FINANCIAL ACCOUNTING 

(CBCS 2018 – 19 Academic Year Onwards) 

Time : Three hours Maximum : 75 marks 

PART A — (10  2 = 20 marks) 

Answer ALL questions. 

1. Define Financial Accounting 

2. What is Journal? 

3. What is Personal Account? Give examples 

4. What is meant by Joint Venture‘? 

5. Explain the meaning of Drawings 

6. When is Partner‘s current account is opened‘? 

7. What is Red Ink Interest‘? 

8. Explain the meaning of Super Profit. 

9. Name any two Non-Trading concerns. 

10. Mention the rights of partners. 

Sub. Code 

12224 
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PART B — (5  5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

11. (a) Describe the advantages of accounting. 

Or 

 (b) Journalise the following transactions in the books of 

Ragul 

2021 

Dec. 

 

1 Commenced business with Rs 1,00,000 

2 Purchased goods for cash Rs. 20;000 at 5% 

discount. 

5 Paid wages Rs 1,000 

8 Purchased Machinery for Rs. 40,000 

10 Sold goods to Sriram an account for Rs. 30,000 

12. (a) What is meant by accounting conventions? Explain 

its types. 

Or 

 (b) Prepare proper subsidiary books from the following 

information. 

2021 March 14 Goods purchased from Kannan Rs. 62,000 

 March 17 Goods sold to Kalaivani Rs 48,000 

 March 19 Goods returned to Kannan Rs 2,000 

 March 22 Goods returned to Kalaivani Rs. 3,000 

 March 28 Goods sold to Mani at 10% discount Rs. 30,000 
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13. (a) Prepare Trial Balance from the following. 

  Capital    18,000 

  Rent outstanding   2,000 

  Plant & Machinery  24,000 

  Opening stock   4,000 

  Purchases    16,000 

  Sales Returns   8,000 

  Sales     24,000 

  Investments   28,000 

  Sundry Debtors   24,000 

  Sundry Creditors   16,000 

  Bank loan    44,000 

Or 

 (b) What is Receipts and Payment Account? Explain. 

14. (a) Prepare the Trading account for the year ended  

31st March 2021. 

  Opening stock  Rs. 1,75,000 

  Closing stock  Rs. 1,00,000 

  Purchases   Rs. 50.000  

  Wages paid  Rs. 7,500 

  Sales    Rs. 1,80,000 

  Stationery purchased Rs. 5,000 

Or 

 (b) Distinguish between ‗Trial Balance ‗and‖ Balance 

Sheet‖. 
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15. (a) Prepare the Bank Reconciliation Statement as on 

31st December 2021. 

  Rs. 

  (i) Balance as per cash book 5,877 

  (ii) Cheque issued but not presented  

    for payment   2,013 

  (iii) Cheque deposited but not cleared 1,419 

  (iv) Banker had wrongly debited the  

    firm a/c   225 

Or 

 (b) What are the non-performing Assets in the Banking 

.Companies? 

PART C — (3  10 = 30 marks) 

Answer any THREE questions. 

16. Distinguish between Management Accounting and 

Financial Accounting. 

17. The following balances were extracted from the books of 

Prasad on 31st March 2021. 

 Rs.  Rs. 

Capital 50,000 Creditors 5,000 

Drawings 4,000 Bad debts 1,100 

General expenses 5,000 Loan 15,760 

Buildings 22,000 Sales 1,30,720 

Machinery 18,680 Purchases 94,000 

Stock 32,400 Motor Car 4,000 

Power 4,480 Reserve Fund (Cr) 1,800 

Tax & Insurance 2,630 Commission (Cr) 2,640 
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 Rs.  Rs. 

Wages 14,400 Car Expenses 3,600 

Debtors 12,560 Bills Payable 6,700 

Bank Overdraft 6,600 Cash 160 

Charity 210   

 Stock on 31st March 2021 was valued at Rs. 47,000. 

Prepare the final accounts for the year ended 31st March 

2021. 

18. ―A‖ and ―B‖ were partners sharing profits and losses in 

the ratio of 2:1. Their Balance sheet as on 31.12.2021 was 

as follows. 

Liabilities Rs. Assets Rs. 

Creditors 65,900 Cash 1,200 

Capital : A 30,000 Debtors 9,700 

 B 20,000 Stock 20,000 

  Machinery 35,000 

  Building 50,000 

 1,15,900  1,15,900 

 They decided to admit ―C‖ as a partner for 1/3 rd were in 

the profits of the firm, subject to the following conditions: 

 (a)  That he should bring in Rs. 15,000 as his capital 

 (b) That the value of stock and machinery be 

depreciated by 10% 

 (c)  That the provision of 5% on sundry debtors be made 

for doubtful debts. 

 (d)  That the value of buildings he appreciated by  

Rs. 9,500 

 Pass journal entries, prepare necessary ledger accounts 

and Balance sheet after C‘s admission. 
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19. Ram & Bros of Delhi consigned goods of the value of  

Rs. 5,000 to their agent Nanda & Co of Ceylon. They paid 

thereon Rs. 120 for freight and carriage and Rs. 80 for 

insurance. They, drew a bill on Nandha & Co for  

Rs. 2,000 as advance against consignment and discounted 

the same for Rs. 1,950. They received account sales 

showing that three-fourths of the goods were sold for  

Rs. 5,200 and Nandha & Co‘s expenses amounted to  

Rs. 175 and their commission to Rs. 300 The unsold stock 

was valued at cost plus proportionate charges and a two 

months draft was received from Nandha & Co in 

settlement of the account to date. 

 Prepare the consignment account and consignee‘s account 

in their ledger. 

20. What is goodwill? How is it treated at the time of 

Admission of a new partner? 

———————— 



  

D–2267      

DISTANCE EDUCATION 

B.B.A. (Banking)/B.B.A. (Banking) (Lateral Entry)  

DEGREE EXAMINATION, MAY 2026. 

Third Semester 

BANKING LAW AND PRACTICE – I 

 (CBCS 2018 – 2019 Academic Year Onwards) 

Time : Three hours Maximum : 75 marks 

PART A — (10  2 = 20 marks) 

Answer ALL questions. 

1. Who is a Banker? 

2. How will you asses damages in the case of a wrongful 

dishonour of a cheque? 

3. Define Bill of Exchange. 

4. What is Crossing of Cheque? 

5. Who is a Paying Banker? 

6. Write any two duties of collecting banker. 

7. What is MICR cheque? 

8. Define Credit Cards. 

9. Define ATM. 

10. What is Internet Banking? 

Sub. Code 

12233/13333 

 



D–2267 
  

2 

PART B — (5  5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

11. (a) How does a banker act as a Trustee for a customer? 

Or 

 (b) What is meant by Negotiable Instrument? What are 

its features? 

12. (a) Distinguish between cheque and bill of exchange.  

Or 

 (b) Explain the difference between General crossing 

and Special crossing.  

13. (a) Write a note on Saving Account.  

Or 

 (b) Explain the procedure to maintain Joint Account in 

bank. 

14. (a) What are the rights of a Paying Banker.  

Or 

 (b) Analyse the features of conditional endorsement. 

15. (a) Explain the classification of Credit cards.  

Or 

 (b) Write short note on ―e-banking’’. 
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PART C — (3  10 = 30 marks) 

Answer any THREE questions. 

16. Discuss the special relationship between banker and 

customer. 

17. Discuss the different types of Bill of Exchange. 

18. What are the precautions to be taken before a cheque for 

payment? 

19. Who is called Minor? What are the precautions to be 

taken by the banker while opening an account in the 

name of the minor? 

20. Explain the NEFT, RGTS and IMPS. 

 

———————— 



  

D–2268      

DISTANCE EDUCATION 

B.B.A. (Banking)/B.B.A. (Banking) (Lateral Entry)  

DEGREE EXAMINATION, MAY 2026. 

Third Semester 

FINANCIAL SERVICES INSTITUTIONS 

(CBCS 2018 – 2019 Academic Year Onwards) 

Time : Three hours Maximum : 75 marks 

SECTION A — (10  2 = 20 marks) 

Answer ALL the questions. 

1. Define financial service. 

2. Explain capital market. 

3. What is underwriting? 

4. Drivative Explain. 

5. Mention any two features of ‘Mutual Fund’. 

6. Discuss ‘CRISIL’. 

7. Give any two functions of LIC. 

8. Write note n ‘SEBI’. 

9. Define Marketing. 

10. Price — Explain. 

Sub. Code 

12234/13334 
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SECTION B — (5  5 = 25 marks) 

Answer ALL the questions, choosing either (a) or (b). 

11.  (a) Write note on Financial Concept. 

Or 

 (b)  Discuss the Recognition by SEBI on Merchant 

Bankers. 

12.  (a) What are the types of stock brokers? 

Or 

 (b)  Enumerate the Mutual Fund Services. 

13.  (a) Describe the functions of ‘CRISIL’. 

Or 

 (b)  Write on role of UTI. 

14.  (a) Difference between Commercial Banks and 

Development Banks. 

Or 

 (b)  Discuss the role and organisation ‘B.S.E.’. 

15.  (a) Describe the Marketing of Financial Services. 

Or 

 (b)  Write note on ‘LIC. 

SECTION C — (3  10 = 30 marks) 

Answer any THREE questions. 

16. What are the functions of Financial Instruments? 

17. Describe the functions of Central Banking. 
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18. State that the ‘function of marketing’. 

19. Enumerate the ‘Marketing Mix’. 

20. Describe the role of Market Segmentation. 

——————— 



  

D–2269      

DISTANCE EDUCATION 

B.B.A. (Banking)/B.B.A. (Banking) (Lateral Entry) DEGREE 

EXAMINATION, MAY 2026. 

Fourth Semester 

BUSINESS LAW 

 (CBCS 2018 – 2019 Academic Year Onwards) 

Time : Three hours Maximum : 75 marks 

PART A — (10  2 = 20 marks) 

Answer ALL the questions. 

1. Define Business Law. 

2. List any two essentials of a valid contract. 

3. Who is an agent? 

4. What is meant by ‘unpaid seller’? 

5. Give two examples of negotiable instruments. 

6. Name two kinds of partners. 

7. What is meant by incorporation? 

8. Name any two rights of consumers. 

9. Define Competition Act. 

10. Define minority interest. 

Sub. Code 

12243/13343 
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PART B — (5  5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

11. (a) Define Business Law and its scope? 

Or 

 (b) What are the laws applicable to business in India? 

12. (a) Define Contract. What are the essentials of a valid 

contract? 

Or 

 (b) What are the various ways of creating an agency? 

13. (a) Distinguish between sale and agreement to sell. 

Or 

 (b) Explain the meaning of negotiation and 

endorsement. 

14. (a) Explain any five rights of a partner. 

Or 

 (b) Define a company and mention any four 

characteristics.  

15. (a) What are the objectives of the Consumer Protection 

Councils? 

Or 

 (b) What are the objectives of the Patent Act? 

PART C — (3  10 = 30 marks) 

Answer any THREE questions. 

16. Explain the meaning and scope of Business Law and its 

importance of Business Law in modern business. 

17. Define contract and its different types of contracts 

recognized under Indian Contract Law. 
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18. What are the various modes of termination of agency? 

Explain with suitable cases. 

19. Explain the difference between a condition and a 

warranty under the Sale of Goods Act. 

20. Define Intellectual Property Rights. Explain the 

importance and scope of IPR in business. 

 

———————— 



  

D–2270      

DISTANCE EDUCATION 

B.B.A. (Banking) /B.B.A. (Banking)(Lateral Entry) DEGREE 

EXAMINATION, MAY 2026. 

Fourth Semester 

FOREIGN EXCHANGE MANAGEMENT 

(CBCS 2018 – 2019 Academic Year Onwards) 

Time : Three hours Maximum : 75 marks 

PART A — (10  2 = 20 marks) 

Answer ALL the questions. 

1. Define foreign exchange. 

2. State the cross rate. 

3. Mention any one assumption of the PPP theory. 

4. State any one use of REER. 

5. Name any two types of forward exchange contracts. 

6. What is a call option in forex? 

7. Define exposure netting. 

8. Define structural exposure. 

9. Mention any one consequence of currency depreciation. 

10. Define NOSTRO account. 

Sub. Code 

12244/13344 
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PART B — (5  5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

11. (a)  What are Inter-bank and Merchant rates? How do 

they differ? 

Or 

 (b) Distinguish between spot rates and forward rates. 

12. (a) Briefly explain the Flow Model and Asset Market 

Model in determining exchange rates. 

Or 

 (b) What are the factors influencing exchange rate 

forecasting? 

13. (a) Define forward exchange contract. What are its 

types? 

Or 

 (b) What is the difference between a Put option and a 

Call option? 

14. (a) Write short notes on currency swaps and interest 

rate swaps. 

Or 

 (b) Explain the methods of managing economic 

exposure risk. 

15. (a) Explain the significance NOSTRO, VOSTRO, and 

LORO accounts? 

Or 

 (b) Discuss the trends in foreign exchange reserves of 

India. 
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PART C — (3  10 = 30 marks) 

Answer any THREE questions. 

16. Explain the concept of foreign exchange and its 

significance in international trade. 

17. Explain the Purchasing Power Parity Theory and Interest 

Rate Parity Theory. 

18. What are the procedures for the extension and 

cancellation of forward contracts? 

19. Discuss the internal strategies available for managing 

transaction exposure. 

20. What is rupee convertibility? Discuss its types and 

implications. 

———————— 



  

D–2271      

DISTANCE EDUCATION 

B.B.A. (Banking)/B.B.A. (Banking) (Lateral Entry) DEGREE 

EXAMINATION, MAY 2026. 

Fifth Semester 

RESEARCH METHODS 

 (CBCS 2018 – 19 Academic Year Onwards) 

Time : Three hours Maximum : 75 marks 

PART A — (10  2 = 20 marks) 

Answer ALL the questions. 

1. What do you mean by Research? 

2. Write a note on Pure and Applied Research. 

3. Define Independent variable. 

4. Define Research Problem. 

5. What is Hypothesis Testing? 

6. Define Cluster Sampling. 

7. Define Primary Data. 

8. What are unstructured interview? 

9. Explain the term Schedule. 

10. Write a note on Results of Research. 

Sub. Code 

12251/13351 
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PART B — (5  5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

11. (a) Explain the various steps involved in exploratory 

research process. 

Or 

 (b) What are the qualities of a good research? 

12. (a) Write the sources and types of hypothesis. 

Or 

 (b) Prepare a model Research design for marketing 

research. 

13. (a) What are the differences between primary data and 

secondary data? 

Or 

 (b) Explain the approaches for scale construction. 

14. (a) What are the requisites of a good questionnaire. 

Or 

 (b) What is processing and analysis of data? 

15. (a) What are the benefits of Research Report? 

Or 

 (b) What are the fundamentals of test procedure? 

PART C — (3  10 = 30 marks) 

Answer any THREE questions. 

16. What are the various types of research? Explain them. 

17. Describe the characteristics of Probability sampling. 
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18. Discuss the limitations and challenges in both primary 

and secondary data collection process separately. 

19. Explain in detail about the process of data analysis. 

20. Narrate the various steps involved in writing a research 

report. 

———————— 



 

  

D–2272      

DISTANCE EDUCATION 

B.B.A.(Banking)/ B.B.A.(Banking) (Lateral Entry) DEGREE 

EXAMINATION, MAY 2026. 

Sixth Semester 

E-BANKING 

(CBCS 2018 – 2019 Academic Year Onwards) 

Time : Three hours Maximum : 75 marks 

PART A — (10  2 = 20 marks) 

Answer ALL the questions. 

1. What is Electronic Cheque? 

2. Explain EMT. 

3. Expand and explain the term ATM. 

4. Expand MICR. 

5. What is Cyber Crime? 

6. What is Online Banking? 

7. Expand PKI. 

8. Explain SET. 

9. What is Operating System? 

10. Explain LAN. 

Sub. Code 

12263/13363 

 



D–2272 

 

  
2 

PART B — (5  5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

11. (a) Explain the concept of Electronic Banking. 

Or 

 (b) Explain the uses of Electronic Money Transfer. 

12. (a) Write short note on  

   (i)  Digital Signature  

  (ii)  E-locking Technique. 

Or 

 (b) Explain the features of complete centralized 

solution. 

13. (a) Explain the components of E-banking. 

Or 

 (b) Explain different types of Cipher Systems. 

14. (a) What is the Firewalls Secure Ledger? 

Or 

 (b) Explain the categories of peripheral device. 

15. (a) Explain the need of software. 

Or 

 (b) Give detail note on ‘Programming Language’. 
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PART C — (3  10 = 30 marks) 

Answer any THREE questions. 

16. Distinguish between truncated cheque and electronic 

cheque. 

17. Explain the various process involved in encryption. 

18. Explain briefly about the E-banking security. 

19. Discuss the various software securities. 

20. Discuss the types of operating system. 

———————— 



 

  

D–2273      

DISTANCE EDUCATION 

B.B.A. (Banking)/B.B.A. (Banking) (Lateral Entry) DEGREE 

EXAMINATION, MAY 2026. 

Sixth Semester 

DEVELOPMENT BANKING 

(CBCS 2018 – 2019 Academic Year Onwards) 

Time : Three hours Maximum : 75 marks 

PART A — (10  2 = 20 marks) 

Answer ALL the questions. 

1. Mention any two features of Development Banking. 

2. Give the meaning of Project Finance. 

3. How is venture capital defined? 

4. What are the objectives of ICICI? 

5. What is NSIC? 

6. Expand the term NHB. 

7. Define TCOs. 

8. What is Life Insurance? 

9. What is Refinance? 

10. Expand CRISIL. 

Sub. Code 

12264/13364 
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PART B — (5  5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

11. (a) What are the functions of IFCI?  

Or 

 (b) What are the characteristic features of venture 

capital? 

12. (a) Explain about the Refinance Schemes.  

Or 

 (b) Explain the procedure for Bills Rediscounting. 

13. (a) What are the objectives of NHB? 

Or 

 (b) Explain the various sources of UTI. 

14. (a) Give a note on GIC.       

Or 

 (b) What do you mean by forfeiting schemes of EXIM 

Bank? 

15. (a) What are the features of Credit Rating? 

Or 

 (b) State the advantages of CARE. 

PART C — (3  10 = 30 marks) 

Answer any THREE questions. 

16. Explain the objectives and functions of IDBI. 

17. State the various forms of assistance given by the NSIC. 
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18. Describe the function of National Housing Bank. 

19. Discuss the basic principles of Insurance. 

20. Discuss the advantages and disadvantages of Credit 

Rating. 

———————— 


