
  

D–2065     

DISTANCE EDUCATION 

Common for B.A./B.Sc./B.B.A./B.B.A. (Banking)/B.C.A./ 
M.B.A. (5 Year Integrated) DEGREE EXAMINATION,  

MAY 2026. 

First Semester 

Part – I : TAMIL PAPER — I 

(CBCS 2018 – 2019 Academic Year Onwards/ 
2021 Calendar Year Onwards) 

Time : Three hours Maximum : 75 marks 

£Sv A — (10 × 2 = 20 ©v¨ö£sPÒ) 

AøÚzx ÂÚõUPÐUS® K›¸ Á›PÎÀ Âøh¯Î. 

1. Psnuõ\ß ÿ Q¸èn PõÚzvÀ PsnÛß 
ö£¯ºPÍõPU SÔ¨¤kÁÚ ¯õøÁ? 

2. £õμv¯õº – SÔ¨¦ ÁøμP. 

3. £õμvuõ\ß GÊv¯ ¦PÌ¨ö£ØÓ Á›PÒ H÷uÝ® 
CμsiøÚU SÔ¨¤kP. 

4. bõÚUTzuß GÊv¯ PÂøu ¡ÀPÒ ]»ÁØøÓU TÖP. 

5. ]»¨£vPõμ® Enºzx® •¨ö£¸® Esø©PÒ ¯õøÁ? 

6. Á]mhß ^øuø¯¨ £ØÔ Eøμzu P¸zøuU TÖP. 

7. ^Óõ¨¦μõn® B]›¯º ¯õº? 

8. ÷u®£õÁo°ß ö£õ¸Ò ¯õx? C¯ØÔ¯Áº ö£¯º TÖP. 

Sub. Code 
11A/13711/ 
0111/0311A
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9. ÁõÚÁº CøÓÁøÚ Án[P GÆÁõÖ B¯ºPøÍ 
AøÇUQßÓÚº? 

10. \õ¢v GßÝ® Cøha] ©›¯õøÍ ÷|õUQU TÔ¯x ¯õx? 

£Sv B — (5 × 5 = 25 ©v¨ö£sPÒ) 

AøÚzx ÂÚõUPÐUS® J¸ £UP AÍÂÀ Âøh¯Î. 

11. (A) Psnuõ\ß £ØÔU SÔ¨¦ ÁøμP. 

(AÀ»x) 

 (B) £mkU÷Põmøh¯õº öuõÈ¼ß ]Ó¨¦PÍõPU 
TÖÁÚÁØøÓz öuõSzxøμUP. 

12. (A) Psnß Gß ÂøÍ¯õmk¨¤ÒøÍ – GÚ £õμv¯õº 
Hß SÔ¨¤kQÓõº? 

(AÀ»x) 

 (B) £õμv¯õ›ß ÷u\ £Uvø¯¨ ¦»¨£kzxP. 

13. (A) PsnQ ÁÇUSøμzu vÓzvøÚ ÂÁ›. 

(AÀ»x) 

 (B) P®£μõ©õ¯n® SÔ¨¦ ÁøμP. 

14. (A) Ãμ©õ•ÛÁ›ß ÁõÌUøP SÔ¨¦ u¸P. 

(AÀ»x) 

 (B) AßøÚø¯²® `ø\ •ÛÁøμ²® ÁõÌzx® •øÓ¨ 
£ØÔ TÖP. 

15. (A) |¤PÒ |õ¯P® Da\[Sø» ÁμÁøÇzu vÓ® £ØÔ 
ÂÁ›. 

(AÀ»x) 

 (B) uõ´ ©›¯õÒ Pspº ©ÀPU TÔ¯ ö\õØPøÍ GÊxP. 
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£Sv C — (3 × 10 = 30 ©v¨ö£sPÒ) 

H÷uÝ® ‰ßÖ ÂÚõUPÐUS Pmkøμ ÁiÂÀ Âøh¯Î. 

16. PsnÛß SÖ®¦zuÚ[PÍõP £õμv¯õº TÖÁøu Pmkøμ 
ÁiÂÀ GÊxP. 

17. |õ©UPÀ PÂb›ß ÷|õ¯ØÓ ÁõÌÄ £ØÔ¯ P¸zxUPøÍz 
öuõSzxøμUP. 

18. ¦xUPÂøuz xøÓ°À A¨xÀ μð©õß £[QøÚ ÂÁ›zx 
GÊxP. 

19. ÁÇUSøμ Põøu°À PsnQ°ß ÁÇUøP ÂÁ›UP. 

20. |¤PÒ |õ¯P® £ØÔU SÔ¨¦ ÁøμP. 

 

 

———————— 



  

D–2066      

DISTANCE EDUCATION 

COMMON FOR B.A./B.Sc./B.B.A./B.B.A. (Banking)/B.C.A. 

M.B.A. (5 Year Integrated) DEGREE EXAMINATION,  

MAY 2026. 

First Semester 

Part I — COMMUNICATION SKILLS — I 

 (CBCS 2018 – 2019 Academic Year Onwards) 

Time : Three hours Maximum : 75 marks 

PART A — (10  2 = 20 marks) 

Answer ALL the questions. 

1. What is Lateral Communication? 

2. Why is Timeliness considered as an important factor 

which affects communication? 

3. Define Jargons. 

4. State the main objective of a seminar. 

5. What are the three main types of audiences? 

6. Define Fragmented Sentence. 

7. What do you understand by the term ‘Oculesics’? 

8. Define Report. 

9. What are the signs which reflect bad body language? 

10. List the two ways of Organising group discussion. 

Sub. Code 

11B/0311B 
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PART B — (5  5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

11. (a) Explain the importance of Communication. 

Or 

 (b) Analyse the forms of Oral Communication. 

12. (a) Elaborate the principles of Effective 

Communication. 

Or 

 (b) Write a brief note on factors affecting 

Communication. 

13. (a) Write about the process of paragraph writing. 

Or 

 (b) Examine the steps of Essay Writing. 

14. (a) What are the types of Resume. Explain. 

Or 

 (b) Detail the format of the Good Report. 

15. (a) Define Meeting. Write its objectives. 

Or 

 (b) What are the essential elements of Report Writing? 

PART C — (3  10 = 30 marks) 

Answer any THREE questions. 

16. Explain the barriers to effective communication. 

17. Elaborate the importance of Written Communication. 
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18. Identify the steps involved in Report Writing. 

19. Analyze the essential characteristics of a Resume. 

20. Group discussions are a very important aspect of Group 

Communication. Elucidate the statement. 

 

———————— 



  

D–2067      

DISTANCE EDUCATION 

Common for B.A./B.Sc./B.B.A./B.B.A. (Banking) (BCA)/ 

M.B.A. (5 Years Integrated) DEGREE EXAMINATION,  

MAY 2026. 

First Semester 

Part II — ENGLISH – Paper – I 

(CBCS 2018 – 2019 Academic Year Onwards/ 

2021 CY Onwards) 

Time : Three hours Maximum : 75 marks 

PART A — (10  2 = 20 marks) 

Answer ALL the questions. 

1. What makes water one of the most powerful and 

wonderful things on earth? 

2. In what way did the villagers help Mrs. Packletide shoot 

the tiger? 

3. How does the author compare a Cat’s reaction towards 

fishes and dogs? 

4. Brief a note on the life and works of Carl Sagan. 

5. Who gave the title of ―Mahatma‖ to Gandhi? 

6. Name the vitamin whose deficiency causes rickets. 

7. What is an Article? 

8. What is an imperative sentence? 

Sub. Code 

12/13712/ 

0112/0312 
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9. What is Precis? 

10. What are supporting sentences? 

PART B — (5  5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

11. (a) Life Cannot exist on earth without water – Explain. 

Or 

 (b) How does Saki use human and irony in  

―Mrs. Packletide’s Tiger‖? 

12. (a) Write a short note on Gandhi’s experience when he 

first came to India after studying law in England. 

Or 

 (b) What are the dangers of drug abuse according to 

Hardin B. Jones? 

13. (a) What according to Carl Sagan are ―Our ancestors‖? 

Or 

 (b) What are the different nutritional ingredients of 

food that J.B.S. Haldane talks about in his essay 

―Food‖? 

14. (a) Write a short note on ―Participles‖? 

Or 

 (b) What are the rules applied to transformation of 

sentences from simple to compound. 

15. (a) Write a note on Developing hints. 

Or 

 (b) Brief a note on the different types of paragraph. 
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PART C — (3  10 = 30 marks) 

Answer any THREE questions. 

16. Examine the significance of water according to  

Sir. C.V. Raman. 

17. Do you agree with A.G. Gardiner that letter writing is a 

lot art? 

18. What according to you are the main pros and cons of 

modern civilization as enumerated by C.E. Joad in  

―Our Civilization‖? 

19. Explain definite and indefinite articles. 

20. Evaluate the characteristics of good paragraph writing. 

———————— 



  

D–2068     

DISTANCE EDUCATION 

Common for B.A./B.Sc./B.B.A./B.B.A. (Banking)/ 

B.C.A./M.B.A. (5 Year Integrated) DEGREE EXAMINATION,  

MAY 2026. 

Second Semester 

Part – I : TAMIL PAPER — II  

 (CBCS 2018-2019 Academic Year Onwards) 

Time : Three hours Maximum : 75 marks 

£Sv A — (10  2 = 20 ©v¨ö£sPÒ) 

AøÚzx ÂÚõUPÐUS® K›¸ Á›PÎÀ Âøh¯ÎUP. 

1. ÷u®£õÁo C¯ØÔ¯Áº ¯õº? GzuøÚU 
Põsh[PøÍ²øh¯x? 

2. Ãµ©õ•ÛÁº öPõsk Á¢u GÊzxa ^ºv¸zu® ¯õx? 

3. \õQz¯ APõuª Â¸x ö£ØÓ }»£z©|õ£Ûß ¡À Gx? 

4. ‘PßÛ¨÷£õº’ Gß£uß ö£õ¸Ò ¯õx? 

5. \õºö£ÊzxUPÒ GzuøÚ ÁøP¨£k®? AøÁ ¯õøÁ? 

6. vøn GzuøÚ ÁøP¨£k®? AøÁ ¯õøÁ? 

7. ÷ÁØÖø© E¸¦PøÍU SÔ¨¤kP.  

8. PÂ¯µ_ Psnuõ\Ûß H÷uÝ® Cµsk ¡ÀPøÍU 
SÔ¨¤kP. 

Sub. Code 

21A/0321A 

 



D–2068 
    

2 

9. ]ÖPøu ©ßÚß GßÖ AøÇUP¨£k£Áº ¯õº? 

10. ö£Ízu \©¯U Põ¨¤¯[PÒ ¯õøÁ? 

£Sv B — (5  5 = 25 ©v¨ö£sPÒ) 

AøÚzx ÂÚõUPÐUS® J¸ £UP AÍÂÀ Âøh¯ÎUP. 

11. (A) ÷u®£õÁo & SÔ¨¦ ÁøµP. 

(AÀ»x) 

 (B) ‘‘£õ»©õª°À {PÊ® Põm]’’ SÔzu Á¸nøÚPøÍ  
÷u®£õÁo ÁÈ ÂÍUSP.  

12. (A) ‘P¸øn ©Ý’ ]ÖPøu°À GÊzuõÍ›ß Piua 
ö\´v²® xøn ÷Á¢u›ß ö\¯¾® ¯õx? ÂÁ›. 

(AÀ»x) 

 (B) Â³P¨ ÷£õº SÔzu ö\´vPøÍ ‘P®£ß ¦Ózvøn’ 
ÁÈ ÂÍUSP.  

13. (A) SØÔ¯¾Pµ® SÔzx \õßÖhß GÊxP. 

(AÀ»x) 

 (B) Âøh ÁøPPÒ ¯õøÁ? \õßÖhß u¸P. 

14. (A) uØ\©®, uØ£Á® GßÓõÀ GßÚ? GkzxUPõmkhß 
ÂÍUSP. 

(AÀ»x) 

 (B) ©µ¦U PÂbºPÐÒ £õµv¯õº ö£Ö® Ch® ¯õx? 

15. (A)  ]ÖPøu°ß C»UPnzøu GÊxP. 

(AÀ»x) 

 (B) \‰PzvÀ vøµ¨£hzvß {ø» ¯õx? ÂÍUSP. 
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£Sv C — (3  10 = 30 ©v¨ö£sPÒ) 

GøÁ÷¯Ý® ‰ßÖ ÂÚõUPÐUS Pmkøµ ÁiÂÀ Âøh¯ÎUP. 

16. ÷u®£õÁo Põm]¨£h»® SÔzx J¸ Pmkøµ ÁøµP. 

17. ‘Aß¦ÒÍ PÀ£ÚõÂØS’ ]ÖPøu°ß Pøua _¸UPzøu 
GÊxP.  

18. ö©õÈ •uö»ÊzxUPÒ, ö©õÈ CÖvö¯ÊzxUPÒ SÔzx 
J¸ Pmkøµ GÊxP. 

19. ÷ÁØÖø©, AÀÁÈ¨ ¦nºa]PøÍa \õßÖhß ÂÍUQ 
GÊxP. 

20. ©UPÒ öuõhº¤À CuÌPÎß £[S SÔzx J¸ Pmkøµ 
ÁøµP. 

 

—————— 



  

D–2069      

DISTANCE EDUCATION 

Common for B.A./B.Sc./B.B.A./B.B.A. (Banking)/B.C.A./ 

M.B.A. (5 Year Integrated) DEGREE EXAMINATION,  

MAY 2026. 

Second Semester 

Part I : COMMUNICATION SKILLS – II 

(CBCS 2018 – 2019 Academic Year Onwards) 

Time : Three hours Maximum : 75 marks 

PART A — (10  2 = 20 marks) 

Answer ALL the questions. 

1. Define non-verbal communication with an example. 

2. What are the essential elements of communication 

process? 

3. What are vowels? 

4. How does context embedded situation help in teaching 

pronunciation? 

5. What is technical skill? 

6. Why is listening a difficult skill? 

7. What is tone? 

8. What is editing? 

9. What is proposal? 

10. Define Stakeholders. 

Sub. Code 

21B/0321B 
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PART B — (5  5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

11. (a) List the skills required in oral communication. 

Or 

 (b) Discuss the merits and demerits of written 

communication. 

12. (a) Why is correct English Pronunciation so difficult? 

Or 

 (b) How are vowels classified? Explain. 

13. (a) What is the difference between personal and 

interpersonal skills? 

Or 

 (b) Discuss the different skills required during 

Interview. 

14. (a) Discuss the purpose of writing. 

Or 

 (b) List the characteristics of technical writing. 

15. (a) Write a short note on newsletter. 

Or 

 (b) What are press realeases? How can press realeases 

be made effective? 
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PART C — (3  10 = 30 marks) 

Answer any THREE questions. 

16. Discuss the various methods of skill development for use 

in organizations. 

17. Discuss the Ten Commandments of Good speaking with 

real-life examples. 

18. Describe the various elements related to voice and their 

importance in relation to business presentation. 

19. Describe the format, characteristics and types of 

proposals. 

20. What is writing style? Discuss the characteristics of an 

effective writing style. 

———————— 



  

D–2070      

DISTANCE EDUCATION 

Common for B.A./B.Sc./B.B.A./B.B.A. (Banking)/B.C.A./M.B.A. 

(5 Year Integrated) DEGREE EXAMINATION, MAY 2026. 

Second Semester 

Part II : ENGLISH PAPER — II 

 (CBCS 2018 – 19 Academic Year Onwards/ 

2021 Calendar Year Onwards) 

Time : Three hours Maximum : 75 marks 

PART A — (10  2 = 20 marks) 

Answer ALL questions. 

1. What influenced Shakespeare's sonnets? 

2. How does the poet see London? 

3. What is the main theme of "Ode on a Grecian Urn'? 

4. When did Browning write Andrea del Sarto? 

5. At which point in the woods, the poet Robert Frost had 

reached? 

6. What is the tone of the poem "Strange Meeting'?  

7. What is the first poem of Gitanjali?  

8. Who is the real protagonist in the Merchant of Venice?  

9. What are the four elements of report writing?   

10. How do you write a comprehension question? 

Sub. Code 

22/13722/ 

0122/0322 
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PART B — (5  5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

11. (a) Discuss the theme of unfaithfulness in 

Shakespeare's sonnets. 

Or 

 (b) What poetic techniques are used in ''Ode on a 

Grecian Urn''? 

12. (a) Write a summary of ‘‘Song 36’’ from "Gitanjali' by 

Rabindranath Tagore? 

Or 

 (b) How is Rabindranath Tagore's religious philosophy 

reflected in ‘Gitanjali’? 

13. (a)  Justify the title of the poem ‘‘The Road Not Taken’’. 

Is it appropriate for the poem? 

Or 

 (b)  Sketch the character of Antonio in the Merchant Of 

Venice. 

14. (a)  ‘Andrea del Sarto’ is a dramatic monologue. 

Elucidate. 

Or 

 (b)  Write a critical appreciation of the poem ‘‘The 

Express’’? 

15. (a)  How do you write Essay writing and note-making? 

Or 

 (b)  What are the five main sections of standard report 

writing? 
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PART C — (3  10 = 30 marks) 

Answer any THREE questions. 

16. Bring out the symbolism in the poem ‘‘The Road Not 

Taken’’. 

17. Discuss the theme of friendship in ‘‘The Merchant of 

Venice’’. 

18. Explain the use of imagery in Keat's ‘‘Ode on a Grecian 

Urn’’. 

19. Would you consider Robert Browning to be an optimist or 

a pessimist? 

20. Why does Owen use two soldiers to expose the reality of 

war in ‘‘Strange Meeting’’? 

 

 

———————— 



  

D–2243     

DISTANCE EDUCATION 

Common for B.B.A./M.B.A. (Five Year Integrated) DEGREE 
EXAMINATION, MAY 2026. 

First Semester 

PRINCIPLES OF ECONOMICS 

(CBCS 2018 – 2019 Academic Year Onwards) 

Time : Three hours Maximum : 75 marks 

SECTION A — (10 × 2 = 20 marks) 

Answer ALL questions. 

1. What is meant by choice in economics? 

 ö£õ¸Î¯¼À ÷uºÄ GßÓõÀ GßÚ? 

2. Define microeconomics. 

 ~sö£õ¸Î¯À GßÓõÀ GßÚ? 

3. Write about Cardinal Utility Approach. 

 uø»¯õ¯ £¯ß£õmk AqS•øÓ £ØÔ GÊxP. 

4. What are fixed and variable factors? 

 {ø»¯õÚ ©ØÖ® ©õÖ® PõμoPÒ GßÓõÀ GßÚ? 

5. Define fixed cost. 

 {ø»¯õÚ ö\»Ä GßÓõÀ GßÚ? 

6. Write about optimum firm. 

 EP¢u {ÖÁÚ® SÔzx SÔ¨¦ GÊxP. 

Sub. Code 
10413/34713/ 

0313 
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7. Define liquidity preference theory. 

 £n¨¦ÇUP Â¸¨£U ÷Põm£õk GßÓõÀ GßÚ?  

8. What is oligopoly?  

 ]À¸›ø©¨ ÷£õmi GßÓõÀ GßÚ? 

9. What is collective bargaining? 

 Tmk ÷£μ® GßÓõÀ GßÚ? 

10. What is national income? 

 ÷u]¯ Á¸©õÚ® GßÓõÀ GßÚ? 

SECTION B — (5 × 5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

11. (a) Distinguish between microeconomics and 
macroeconomics. 

  ~sö£õ¸Î¯À ©ØÖ® £¸¨ö£õ¸Î¯À Cøh°»õÚ 
÷ÁÖ£õmøh ÂÍUSP. 

Or 

 (b) Explain the concept of measures of Elasticity of 
Demand. 

  ÷uøÁ°ß SÖUS ö|QÌa] AÍÃmk P¸zøu 
ÂÍUSP.  

12. (a) Explain the difference between private and social 
costs. 

  uÛ¨£mh ö\»ÄPÒ ©ØÖ® \‰Pa ö\»ÄPÒ 
Cøh°»õÚ ÷ÁÖ£õk £ØÔ ÂÍUSP. 

Or 

 (b) Discuss the Law of Returns to Scale. 

  Á¸©õÚ Âv AÍÄa \mh® £ØÔ ÂÁõvUPÄ®. 
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13. (a) Explain the marginal productivity theory of profit. 

  CÖv{ø» EØ£zvz vÓß »õ£U ÷Põm£õk £ØÔ 
ÂÍUSP. 

Or 

 (b) Compare monopoly and monopolistic competition. 

  •ØÖ›ø© ©ØÖ® •ØÖ›ø©¯õÍº ÷£õmi \¢øuø¯ 
J¨¤kP. 

14. (a) Explain any two methods of measuring national 
income. 

  ÷u]¯ Á¸©õÚzøu PnUQk® Cμsk •øÓPøÍ 
ÂÍUSP. 

Or 

 (b) Compare classical and Keynesian theory of 
employment. 

  £õμ®£›¯U ÷Põm£õk ©ØÖ® öP´ßê¯ 
÷Áø»Áõ´¨¦ ÷Põm£õmøh J¨¤kP. 

15. (a) Explain the Law of Diminishing Marginal Utility 
with an example.  

  SøÓÁõS® CÖv{ø» £¯ß£õmk \mh® £ØÔ 
GkzxUPõmkhß ÂÍUSP.  

Or 

 (b) Explain the concept time value of money.  

  £nzvß ÷|μ ©v¨¦ GßÓ P¸zøu ÂÍUSP. 

SECTION C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

16. Explain consumer equilibrium using indifference curve 
analysis.  

 \©{ø»U ÷Põk £S¨£õ´øÁ¨ £¯ß£kzv ~Pº÷Áõº 
\©{ø»ø¯ ÂÍUSP. 
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17. Explain the application of managerial economics to 
business decision-making.  

 ÷©»õsø© ö£õ¸Î¯¼ß ÁoP •iöÁk¨¤À EÒÍ 
£¯ß£õkPøÍ ÂÍUSP. 

18. Explain Laws of Returns to Scale with diagrams. 

 AÍÄU÷PØ£ Á¸©õÚa \mh[PøÍ Áøμ£h[PÐhß 
ÂÍUSP.  

19. Explain pricing under different market conditions. 

 £À÷ÁÖ \¢øu {ø»PÎÀ Âø» {ºn¯® GÆÁõÖ 
Aø©QÓx Gß£øu ÂÍUSP.  

20.  Discuss Ricardian theory of rent with assumptions. 

 ›UPõºi¯ß ÁõhøP ÷Põm£õk ©ØÖ® Auß 
•ßøÁUP¨£mh u¸n[PøÍ ÂÁõvUPÄ®. 

——————— 



  

D–2244     

DISTANCE EDUCATION 

Common for B.B.A./M.B.A. (Five Year Integrated) DEGREE 

EXAMINATION, MAY 2026. 

First Semester 

FINANCIAL ACCOUNTING 

(CBCS 2018 – 2019 Academic Year Onwards) 

Time : Three hours Maximum : 75 marks 

PART A — (10  2 = 20 marks) 

Answer ALL the questions. 

1. Mention the limitations of accounting. 

 PnUQ¯¼ß Áµ®¦PøÍU SÔ¨¤hÄ®. 

2. Define the term Journal. 

 áºÚÀ GßÓ ö\õÀø» Áøµ¯ÖUPÄ®. 

3. What is meant by ‘Posting’ in accounting? 

 PnUQ¯¼À ‘÷£õìi[’ GßÓõÀ GßÚ? 

4. State the objectives of preparing final accounts. 

 CÖvU PnUSPøÍz u¯õ›¨£uß ÷|õUP[PøÍU 
SÔ¨¤hÄ®. 

5. What are the two types of Capital Accounts in a 

partnership firm? 

 J¸ Tmhõsø© {ÖÁÚzvÀ Cµsk ÁøP¯õÚ ‰»uÚU 
PnUSPÒ GßÚ? 

Sub. Code 

10414/34714/ 

0314 
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6. Define Goodwill. 

 |Àö»snzøu Áøµ¯ÖUPÄ®. 

7. What is the purpose of a Bank Reconciliation Statement? 

 Á[Q \©µ\ AÔUøP°ß ÷|õUP® GßÚ? 

8. State two differences between Management Accounting 

and Financial Accounting. 

 {ºÁõPU PnUQ¯À ©ØÖ® {vU PnUQ¯À BQ¯ÁØÖUS 
Cøh÷¯ EÒÍ Cµsk ÷ÁÖ£õkPøÍU TÓÄ®. 

9. What is meant by forfeiture of shares? 

 £[SPøÍ £Ô•uÀ ö\´Áx GßÓõÀ GßÚ? 

10. State the Prudential Norms prescribed for banking 

companies. 

 Á[Q {ÖÁÚ[PÐUS £›¢xøµUP¨£mh ¨¸öhßæ¯À 
Âv•øÓPøÍU SÔ¨¤hÄ®. 

PART B — (5 × 5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

11. (a) Explain the difference between journal and ledger.  

  áºÚ¾US® ö»má¸US® EÒÍ Âzv¯õ\zøu 
ÂÍUS[PÒ. 

Or 

 (b) The following balances were extracted from the 

ledger of Sai Engineering Works on 31st March 

2021. You are required to prepare a trial balance as 

on the date in proper form.  

 Rs.  Rs. 

Drawings 6,000 Salaries 9,500 

Capital 24,000 Sales Returns 1,000 

Sundry Creditors 43,000 Purchase Returns 1,100 
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 Rs.  Rs. 

Bills Payable 4,000 Travelling expenses 4,600 

Sundry Debtors 50,000 Commission paid 100 

Bills Receivable 5,200 Trading expenses 2,500 

Loan from Karthik 10,000 Discount earned 4,000 

Furniture and   Rent 2,000 

fixtures 4,500 Bank overdraft 6,000 

Opening stock 47,000 Purchases 70,800 

Cash in hand 900 Sales 1,28,000 

Cash at bank 12,500   

Tax 3,500   

  ©õºa 31, 2021 AßÖ \õ´ CßâÛ¯›[ JºUêß 
ö»má›À C¸¢x ¤ßÁ¸® {¾øÁPÒ 
¤›zöukUP¨£mhÚ. }[PÒ \›¯õÚ £iÁzvÀ 
÷uv°ß£i C¸¨£õ´øÁ u¯õ›UP ÷Ásk®. 

 ¹.  ¹. 

Gk¨¦U PnUS 6,000 \®£Í® 9,500 

‰»uÚ® 24,000 ÂØ£øÚ v¸®£À 1,000 

\sm› Qöµimhºì 43,000 öPõÒ•uÀ v¸®£À 1,100 

ö\¾zu ÷Ási¯ ¤ÀPÒ 4,000 £¯n ö\»ÄPÒ 4,600 

\si› öh¨hºì 50,000 Pªåß öPõkzux 100 

¤ÀPÒ ö£ÓzuUPøÁ 5,200 ÁºzuP ö\»ÄPÒ 2,500 

PõºzvU Phß 10,000 uÒÐ£i Qøhzux 4,000 

uÍ£õh[PÒ ©ØÖ®  ÁõhøP 2,000 

\õuÚ[PÒ 4,500 PnUS «Ô¯ Gk¨¦ 6,000 

vÓ¨¦ £[S 47,000 öPõÒ•uÀ 70,800 

øP°¸¨¦z öuõøP 900 ÂØ£øÚ 1,28,000 

Á[Q°À £n® 12,500   

Á› 3,500   
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12. (a) Prepare Receipts and Payments A/c of a club for the 

year ending 31st Dec. 2019 from the following 

particulars: 

   Rs. 

  Opening balance of Cash  40,000  

  Receipt of entrance fees  8,000 

  Subscription received for 2019  16,000 

  Previous years' subscription received  1,600 

  Paid salaries    2,000 

  Paid for Miscellaneous expenses 200 

  Rent paid     1,200 

  Payment for Purchaser of cricket balls  500 

  Payment for purchase of Cricket balls  1,600 

  Payment for stationery in cash  100 

  ¤ßÁ¸® ÂÁµ[PÎ¼¸¢x 31 i\®£º 2019 Ehß 
•iÁøh²® J¸ QÍ¨¤ß µ^x ©ØÖ® ö\¾zxøP 
PnUøPz u¯õ›UPÄ®: 

 ¹. 

  öµõUPzvß öuõhUP C¸¨¦  40,000   

  ~øÇÄ Pmhn® µ^x   8,000 

  2019UPõÚ \¢uõ ö£Ó¨£mhx  16,000 

  •¢øu¯ BskPÐUPõÚ \¢uõ ö£Ó¨£mhx 1,600 

  \®£Í® ÁÇ[P¨£mhx  2,000 

  £À÷ÁÖ ö\»ÄPÐUS £n® ö\¾zu¨£mhx 200 

  ÁõhøP ö\¾zu¨£mhx  1,200 

  Q›UöPm £¢xPøÍ Áõ[S£Á¸US Pmhn® 500 

  Q›UöPm £¢xPøÍ Áõ[SÁuØPõÚ Pmhn® 1,600 

  GÊxö£õ¸ÒPÐUPõÚ £n® £n©õP 100 

Or 



D–2244 
  

5 

 (b) Differentiate Bill of Exchange and Promissory Note. 

  ©õØÖa^mk ©ØÖ® PhÝÖva ^møh 
÷ÁÖ£kzx[PÒ. 

13. (a) The following balances have been extracted from the 

books of Raman Ltd. as on 31st March 2023: 

  Share capital – Rs. 10,00,000  

  Securities premium – Rs. 1,00,000 

  12% Debentures – Rs. 5,00,000  

  Trade payables (creditors) – Rs. 2,00,000 

  Proposed dividend – Rs. 50,000 

  Government bonds – Rs. 4,00,000 

  Machinery – Rs. 9,00,000  

  Cash & cash equivalents – Rs. 1,00,000 

  Work-in-progress – Rs. 4,00,000 

  Surplus i.e., balance in Statement of profit & loss 

(Dr.) – Rs. 50,000 

  Prepare the Balance sheet of the company as per 

Revised: Schedule VI, Part I of the Companies Act 

1956. 

  31 ©õºa 2023 Cß £i µõ©ß ¼ªöhm 
¦zuP[PÎ¼¸¢x ¤ßÁ¸® {¾øÁPÒ 
¤›zöukUP¨£mkÒÍÚ:  

  £[S ‰»uÚ® & ¹.10,00,000 

  £zvµ[PÎß ¤Ÿª¯® & ¹. 1,00,000 

  12% Phß £zvµ[PÒ & ¹. 5,00,000 

  ÁºzuP® ö\¾zu ÷Ási¯øÁ (PhßuõµºPÒ) &  
¹. 2,00,000 

  •ßö©õÈ¯¨£mh DÄzöuõøP & ¹. 50,000 

  Aµ_¨ £zvµ[PÒ & ¹. 4,00,000 

  C¯¢vµ[PÒ & ¹. 9,00,000 
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  öµõUP® ©ØÖ® £nzvØS \©©õÚøÁ & ¹. 1,00,000 

  ö\¯À£õmiÀ EÒÍ ÷Áø» & ¹. 4,00,000 

   E£› AuõÁx, »õ£® ©ØÖ® CÇ¨¦ AÔUøP°À 
C¸¨¦ (Dr.) & ¹. 50,000. 

  {ÖÁÚ[PÒ \mh® 1956 Cß £Sv I Cß 
v¸zu¨£mh AmhÁøn VI Cß £i {ÖÁÚzvß 
C¸¨¦{ø»U SÔ¨ø£z u¯õ›UPÄ®. 

Or 

 (b) Distinguish between sacrificing ratio and gaining 

ratio. 

  v¯õP ÂQuzøu²® Buõ¯ ÂQuzøu²® 
÷ÁÖ£kzx[PÒ. 

14. (a) Explain the various modes of dissolution. 

  {ÖÁÚ[PÎß £À÷ÁÖ Pø»¨¦ •øÓPøÍ 
ÂÍUS[PÒ. 

Or 

 (b) As on 31st December 2023, the books of the Hercules 

Bank, include among others, the following balances: 

 Rs. 

  Rebate on bills discounted (1.1.2023)  3,20,000 

  Discount received    46,00,000 

  Bills discounted and purchased   3,15,47,000 

  Throughout 2023, the bank’s rate for discounting 

has been 18%. 

  On investigation and analysis, the average due date 

for the bills discounted and purchased is calculated 

as 14th February, 2024. 

  Show the calculation of the amount to be credited to 

the banks Profit and Loss A/c under discount earned 

for the year 2023. Show also the journal entries 

required to adjust the above mentioned accounts. 
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  i\®£º 31, 2023 {»Áµ¨£i, öíºS¼ì Á[Q°ß 
¦zuP[PÎÀ, ¤ßÁ¸® {¾øÁPÐ® Ah[S®. 

 ¹. 

  uÒÐ£i ö\´¯¨£mh ¤ÀPÎÀ  3,20,000 
  uÒÐ£i (1.1.2023)  

  uÒÐ£i Qøhzux   46,00,000 

  ¤ÀPÒ uÒÐ£i ö\´¯¨£mk  3,15,47,000 
  Áõ[P¨£mhÚ  

  2023 •ÊÁx®, Á[Q°ß uÒÐ£i ÂQu® 18% BP 
C¸¢ux. 

  Â\õµøn ©ØÖ® £S¨£õ´ÂÀ, uÒÐ£i 
ö\´¯¨£mh ©ØÖ® Áõ[Q¯ ¤ÀPÐUPõÚ \µõ\› 
{¾øÁz ÷uv ¤¨µÁ› 14, 2024 GÚ 
PnUQh¨£kQÓx. 

  2023 B® BsiØPõÚ uÒÐ£i°ß RÌ Á[QPÎß 
»õ£® ©ØÖ® |èh® PnUQÀ ÁµÄ øÁUP¨£h 
÷Ási¯ öuõøP°ß PnURmøhU PõmhÄ®. ÷©÷» 
SÔ¨¤mkÒÍ PnUSPøÍ \›ö\´¯ ÷uøÁ¯õÚ 
áºÚÀ EÒÏkPøÍ²® PõmhÄ®. 

15. (a) List out the adjustments usually made in the final 

accounts of a partnership firm. 

  J¸ Tmhõsø© {ÖÁÚzvß CÖvU PnUSPÎÀ 
ÁÇUP©õP ö\´¯¨£k® ©õØÓ[PøÍ £mi¯¼k[PÒ. 

Or 

 (b) Explain in detail the legal provisions relating to the 

final accounts of a banking  company. 

  Á[Q {ÖÁÚzvß CÖvU PnUSPÒ öuõhº£õÚ 
\mh ÂvPøÍ Â›ÁõP ÂÍUPÄ®. 

PART C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

16. Explain in detail the concepts of accounting. 

 PnUQ¯¼ß P¸zxPøÍ Â›ÁõP ÂÍUPÄ®. 
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17. Enter the following transactions in a three Column Cash 

Book. 

 2018       Rs.  

 Jan  

 1 Cash in hand     410 

  Balance at Bank    8,920 

 2 Cash Sales    4,500 

 3 Paid into Bank    4,000 

 5 Purchased Stationery   100  

 8 Paid Mahesh by Cheque   280  

  Discount received    20 

 12 Gave a Cheque for cash purchases  1,500 

 15 Drew for personal use (cash drawn)  500 

  Received from Suresh, a cheque for   

Rs. 1,970 in full. 

 18 Settlement of account for Rs. 2,000   

and deposited it in Bank 

 20 Drew from Bank    1,000 

 21 Paid wages    800  

 25 Bank returned cheque of Suresh dishonoured  

 31 Bank charges as per pass book  10 

 ¤ßÁ¸® £›ÁºzuøÚPøÍ ‰ßÖ ö|kÁ›ø\ £n¨ 
¦zuPzvÀ EÒÎhÄ®.   

 2018      ¹. 

 áÚÁ› 

 1 øP°¸¨¦z öuõøP   410 

  Á[Q C¸¨¦    8,920  

 2 £n ÂØ£øÚ    4,500 

 3 Á[Q°À ö\¾zu¨£mhx  4,000 
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 5 GÊxö£õ¸Ò Áõ[P¨£mhx  100 

 8 ©÷PåûUS Põ÷\õø» ‰»® £n® öPõkzuõº  280 

  uÒÐ£i Qøhzux   20 

 12 Põ÷\õø» ‰»® £n® öPõkzx Áõ[P¨£mh 1,500 
  ö£õ¸mPÒ 

 15 uÛ¨£mh £¯ß£õmiØPõÚ GkUP¨£mhx  500 
 (£n® GkUP¨£mhx) 

  _÷µæh® C¸¢x ¹.1970US Põ÷\õø» Qøhzux, 

 18 PnUQß •Ê wºÁõP ¹. 2,000 Á[Q°À   
  öh£õ]m ö\´uõº 

 20 Á[Q°À C¸¢x ö£Ó¨£mhx  1,000 

 21 Fv¯® ÁÇ[P¨£mhx    800 

 25 _÷µæß Põ÷\õø»ø¯ Á[Q v¸¨¤ AÝ¨¤¯x  

 31 Á[Q¨ ¦zuPzvß £i Á[Q Pmhn®   10 

18. Das and Krishnan entered into a Joint venture sharing 

profits and losses as 3 : 2. They opened a Bank A/c by 

depositing Rs. 40,000 each. 

 Das purchased 800 Kg. of an item @ Rs. 60 per kg. and 

his expenses were Rs. 13,000. Krishnan purchased a 

second item of 10,000 Kg. @ Rs. 2.10 per Kg. and his 

expenses were Rs. 11,000. Expenses were met from 

private sources and purchases were paid from Bank 

account. 

 Krishnan sold 600 Kg. of the first item @ Rs. 100 per Kg. 

and his selling expenses were Rs. 5,500. Das sold 8,000 

Kg. of the second item @ Rs. 5 per Kg. and his selling  

expenses were Rs. 6,000. All the sale proceeds were 

deposited in Bank Account and expenses were met from 

private sources.  

 Write up necessary accounts in the books of the venture. 

Also prepare a Balance Sheet of the venture.  
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 uõì ©ØÖ® Q¸ènß AÁºPÒ 3 : 2 {Pµ »õ£® ©ØÖ® 
CÇ¨¦PøÍ £Qº¢x öPõÒÐ® J¸ Tmk •¯Ø]°À 
÷\º¢uÚº. AÁºPÒ u»õ ¹.40,000 Á[Q PnUQÀ øÁ¨¦ 
ö\´x J¸ Á[Q PnUøPz vÓ¢uÚº. 

 uõì 800 Q÷»õ ö£õ¸øÍ Q÷»õÄUS ¹.60 GÚ 
Áõ[QÚõº, ÷©¾® AÁµx ö\»ÄPÒ ¹.13,000 BP 
C¸¢ux. Q¸ènß 10,000 Q÷»õ Cµshõ® ÁøP 
ö£õ¸øÍ Q÷»õÄUS ¹.2.10 GÚ Áõ[QÚõº. ÷©¾® 
AÁµx ö\»ÄPÒ ¹.11,000 BP C¸¢ux. ö£õ¸mPÒ 
Áõ[S® ö\»ÄPÒ Á[Q PnUQ¼¸¢x ö\¾zu¨£mhÚ, 
BÚõÀ ©ØÓ ö\»ÄPÒ uÛ¨£mh ‰»uÚzv¼¸¢x. 
ÁÇ[P¨£mhÚ. 

 Q¸ènß •u»õ® ÁøP ö£õ¸ÎÀ 600 Q÷»õøÁ 
Q÷»õÄUS ¹.100 GÚ ÂØÓõº. AÁµx ÂØ£øÚa 
ö\»ÄPÒ ¹.5,500. uõì Cµshõ® ÁøP ö£õ¸ÎÀ 8,000 
Q÷»õøÁ Q÷»õÄUS ¹.5 GÚ ÂØÓõº. AÁµx ÂØ£øÚa 
ö\»ÄPÒ ¹.6,000. GÀ»õ ÂØ£øÚ Á¸Áõ²® Á[Q 
PnUQÀ øÁ¨¦ ö\´¯¨£mhÚ ©ØÖ® ö\»ÄPÒ 
uÛ¨£mh Buõµ[PÎÀ C¸¢x ö£Ó¨£mhx. 

 Tmk •¯Ø]°ß ¦zuP[PÎÀ ÷uøÁ¯õÚ PnUSPøÍ 
GÊx[PÒ. 

 Tmk •¯Ø]°ß C¸¨¦{ø»U SÔ¨ø£²® u¯õº 
ö\´¯Ä®. 

19. A limited company issued 10,000 shares of Rs. 10 each 

payable as follows: 

 Rs. 3 on application 

 Rs. 3 on allotment 

 Rs. 4 on first and final call 

 The company received 13,000 applications from the 

public. Applications for 1,500 shares were rejected and 

the excess application money received on the other 1,500 

shares was adjusted towards allotment. 

 All the amounts due on the shares were received except 

the call money on 500 shares which were fortified after 

due notice. Later 400 of the fortified shares were reissued 

at Rs. 8 per share. 

 Pass necessary journal entries. 
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 J¸ Áøµ¯ÖUP¨£mh {ÖÁÚ® ¹. 10 ©v¨¦ÒÍ 10,000 
£[SPøÍ öÁÎ°mhx. £[SUS›¯ öuõøP ¤ßÁ¸©õÖ 
Á`¼UP¨£kQÓx: 

 Âsn¨£zvÀ ¹. 3 

 JxURmiÀ ¹. 3  

 •uÀ ©ØÖ® CÖv AøÇ¨¦ ¹. 4  

 ö£õx©UPÎhª¸¢x 13,000 £[SPÐUPõÚ 
Âsn¨£[PÒ QøhzuÚ.  

 1,500 £[SPÐUPõÚ Âsn¨£[PÒ {µõP›UP¨£mhÚ, 
÷©¾® «u•ÒÍ 1,500 £[SPÐUPõÚ TkuÀ Âsn¨£z 
öuõøP JxURmkUPõP \©{ø»¨£kzu¨£mhx. 

 £[SPÐUPõP £n® Áµ÷Ási¯ öuõøP¯øÚzx® 
Á`¼UP¨£mhx. BÚõÀ 500 £[SPÐUPõÚ AøÇ¨¦ 
£n® ö\¾zu¨£hÂÀø». AuØPõP E›¯ ÷|õmjì 
öPõkzx, A¢u 500 £[SPÒ £Ô•uÀ ö\´¯¨£mhÚ. 
¤ß¦ £Ô•uÀ ö\´¯¨£mh £[SPÎÀ 400 £[SPÒ  
¹.8US «sk® öÁÎ°h¨£mhÚ. 

 ÷uøÁ¯õÚ PnUS¨ ¦zuP¨ £vÄPøÍ EÒÎkP. 

20. From the following information prepare the Profit and 

Loss Account of ABC Bank Ltd. for the year ended on  

31st  March 2024 in the prescribed form. 

 Rs. 

 Interest on loan     2,59,000 

 Interest on fixed deposits   2,75,000 

 Rebate on bills discounted required  49,000 

 Commission     8,200 

 Establishment     54,000 

 Discount on bills discounted   1,95,000 

 Interest on cash credit    2,23,000 

 Interest on current account   42,000 

 Rent and taxes     18,000 

 Interest on overdraft    1,54,000 

 Director’s fees     3,000  

 Auditor’s fees     1,200 

 Interest on savings bank deposits  68,000 
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 Rs. 

 Postage and telegrams    1,400 

 Printing and stationery    2,900 

 Sundry charges     1,700  

 Bad debts to be written off amounted to Rs. 40,000. 

Provision for taxation may be made @ 55%. Balance of 

profit from last year was Rs. 1,20,000. The directors have 

recommended a dividend of Rs. 20,000 for the 

shareholders. 

 ¤ßÁ¸® uPÁ¼À C¸¢x 31 ©õºa 2024 AßÖ 
•iÁøh¢u BsiØPõÚ ABC ÷£[U ¼ªöhmiß »õ£® 
©ØÖ® |èhU PnUøP £›¢xøµUP¨£mh £iÁzvÀ u¯õº 
ö\´¯Ä®. 

 ¹.  
 PhÝUPõÚ Ámi    2,59,000 
 {ø»¯õÚ øÁ¨¦PÐUPõÚ Ámi  2,75,000  
 ¤ÀPÎÀ uÒÐ£i ÷uøÁ   49,000 
 Pªåß      8,200 
 ìuõ£Ú®      54,000 
 uÒÐ£i ö\´¯¨£mh ¤ÀPÎß uÒÐ£i  1,95,000 
 £n ÁµÄ «uõÚ Ámi    2,23,000 
 |h¨¦U PnUQß Ámi    42,000 
 ÁõhøP ©ØÖ® Á›    18,000 
 KÁº iµõL¨m «uõÚ Ámi   1,54,000 
 C¯US|º Pmhn®    3,000 
 uoUøP¯õÍº Pmhn®    1,200 
 ÷\ª¨¦ Á[Q øÁ¨¦PÐUPõÚ Ámi  68,000 
 u£õÀ ©ØÖ® u¢v    1,400 
 Aa]kuÀ ©ØÖ® GÊxö£õ¸Ò  2,900 
 £À÷ÁÖ Pmhn[PÒ     1,700 
 uÒÐ£i ö\´¯¨£h ÷Ási¯ ÁõµõU PhßPÒ ¹. 40,000. 

 Á›Âv¨¦UPõÚ HØ£õk @ 55%. 

 Ph¢u Bsk »õ£ C¸¨¦ ¹. 1,20,000. C¯US|ºPÒ, 
£[SuõµºPÐUS »õ£ £QºÁõP ¹. 20,000 £›¢xøµzuÚº. 

————— 
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DISTANCE EDUCATION 

Common for B.B.A./M.B.A. (Five Year Integrated) DEGREE 

EXAMINATION, MAY 2026. 

Second Semester 

PRINCIPLES OF MANAGEMENT 

(CBCS 2018 – 2019 Academic Year Onwards) 

Time : Three hours Maximum : 75 marks 

SECTION A — (10  2 = 20 marks) 

Answer ALL the questions. 

1. Define management.  

 ÷©»õsø©ø¯ Áøµ¯ÖUPÄ®.  

2. What is span of control?  

 Pmk¨£õmk £µ¨£ÍÄ GßÓõÀ GßÚ? 

3. What is MBO? 

 MBO GßÓõÀ GßÚ? 

4. Mention two principles of organization. 

 Aø©¨¤ß Cµsk öPõÒøPPøÍ SÔ¨¤kP. 

5. State the barriers to communication. 

 uPÁÀöuõhº¦UPõÚ uøhPøÍ SÔ¨¤kP. 

6. What is departmentalisation? 

 xøÓ¨£kzuÀ GßÓõÀ GßÚ?  
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7. Name any two motivational theories. 

 H÷uÝ® Cµsk yskuÀ ÷Põm£õkPøÍ SÔ¨¤kP. 

8. What is decentralization? 

 ø©¯©ØÓ {ºÁõP® GßÓõÀ GßÚ? 

9. What is bounded rationality in decision making? 

 •iöÁk¨¤À Áøµ¯ÖUP¨£mh {¯õ¯® GßÓõÀ GßÚ? 

10. What is planning? 

 vmhªhÀ GßÓõÀ GßÚ? 

SECTION B — (5  5 = 25 marks) 

Answer ALL questions choosing either (a) or (b). 

11. (a) Differentiate between management and 

administration. 

  ÷©»õsø© ©ØÖ® {ºÁõP® Cøh÷¯ EÒÍ 
÷ÁÖ£õmøh ÂÍUSP. 

Or 

 (b) Discuss the significance of coordination in 

management. 

  ÷©»õsø©°À J¸[Qøn¨¤ß •UQ¯zxÁzøu 
ÂÁõvUPÄ®. 

12. (a) Discuss Maslow's theory of motivation. 

  ©õì÷»õÂß yskuÀ ÷Põm£õmøh ÂÁõvUPÄ®. 

Or 

 (b) What is authority? How does it differ from 

responsibility? 

  AvPõµ® GßÓõÀ GßÚ? Ax ö£õÖ¨¦hß G¨£i 
÷ÁÖ£kQÓx? 
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13. (a) What is strategic management? Discuss its 

relevance. 

  ‰÷»õ£õ¯ ÷©»õsø© GßÓõÀ GßÚ? Auß 
öuõhºø£ ÂÁõvUPÄ®. 

Or 

 (b) Explain Tannenbaum and Schmidt's leadership 

continuum. 

  hõÚß£õ® ©ØÖ® èªm uø»ø© öuõhµø©¨ø£ 
ÂÍUSP.  

14. (a) Explain the process of communication. 

  uPÁÀöuõhº¦ ö\¯À•øÓø¯ ÂÍUSP. 

Or 

 (b) Discuss different types of plans. 

  £À÷ÁÖ ÁøP¯õÚ vmh[PøÍ ÂÁõvUPÄ®. 

15. (a) What is forecasting? How is it important in 

planning? 

  •ßÚÔuÀ GßÓõÀ GßÚ? Ax vmhªh¼À G¨£i 
•UQ¯® BQÓx? 

Or 

 (b) Explain the concept and significance of MBO. 

  MBO&Âß P¸zøu²® AuØPõÚ •UQ¯zxÁzøu²® 
ÂÍUSP. 

SECTION C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

16. Trace the evolution of management thought, highlighting 

the contributions of F.W. Taylor, Henri Fayol, and Elton 

Mayo. 

 ÷©»õsø© ]¢uøÚ°ß ÁÍºa]ø¯ ÂÍUSP.  
F.W. öh´»º, öíßÔ L£÷¯õÀ ©ØÖ® GÀhß 
÷©÷¯õÂß £[PÎ¨ø£ SÔ¨¤kP. 
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17. Explain the decision-making process and the concept of 

bounded rationality. 

 •iöÁkUS® ö\¯À•øÓø¯²® Áøµ¯ÖUP¨£mh 
{¯õ¯zvß P¸zøu²® ÂÍUSP. 

18. Describe various leadership styles and the traits of a 

successful leader. 

 £À÷ÁÖ uø»ø©zxÁ £õo ÂÍUSP ©ØÖ® J¸ 
öÁØÔPµ©õÚ uø»Á›ß £s¦PøÍ ÂÁ›UPÄ®. 

19. What is Total Quality Management (TQM)? How is it 

applied in modern organizations? 

 ö©õzu uµ ÷©»õsø© (TQM) GßÓõÀ GßÚ? Ax |ÃÚ 
{ÖÁÚ[PÎÀ G¨£i £¯ß£kzu¨£kQÓx? 

20. Explain the concept and techniques of control. What 

makes a control system effective? 

 Pmk¨£õmiß P¸zøu²® ~m£[PøÍ²® ÂÍUSP. J¸ 
Pmk¨£õmk •øÓø© GÆÁõÖ vÓÝhß Aø©QÓx? 

——————— 
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COST ACCOUNTING 
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Time : Three hours Maximum : 75 marks 

SECTION A — (10  2 = 20 marks) 

Answer ALL the questions. 

1. Define cost accounting. 

 ö\»Ä PnUQ¯ø» Áøµ¯ÖUPÄ®. 

2. What is the difference between cost centres and profit 

centres? 

 ö\»Ä ø©¯[PÐUS® »õ£ ø©¯[PÐUS® GßÚ 
Âzv¯õ\®? 

3. Mention the types of material wastage. 

 ö£õ¸Ò Âµ¯zvß ÁøPPøÍU SÔ¨¤hÄ®. 

4. What is EOQ? 

 EOQ GßÓõÀ GßÚ? 

5. Define idle time and state its causes. 

 ö\¯»ØÓ ÷|µzøu Áøµ¯Özx Auß Põµn[PøÍU 
TÓÄ®. 
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6. Distinguish between allocation and apportionment of 

overheads. 

 JxURk ©ØÖ® ÷©À{ø»¨ £[Rk BQ¯ÁØøÓ 
÷ÁÖ£kzvU Põmk[PÒ. 

7. What is a cost sheet? 

 ö\»ÄU Pmhn® AmhÁøn GßÓõÀ GßÚ? 

8. Write the differences between joint product and  

by-product. 

 J¸[Qøn¢u u¯õ›¨¦® Ehß u¯õ›¨¦® Cøh°»õÚ 
÷ÁÖ£õkPøÍ GÊxP. 

9. What is an escalation clause in contract costing? 

 J¨£¢u ö\»ÂÀ AvP›¨¦ Âv GßÓõÀ GßÚ? 

10. Define marginal costing and absorption costing. 

 ÂÎ®¦ ö\»Ä ©ØÖ® EÔg_uÀ ö\»øÁ Áøµ¯ÖUPÄ®. 

SECTION B — (5  5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

11.  (a) What are the various techniques of costing? 

   ö\»øÁ ©v¨¤kÁuØPõÚ £À÷ÁÖ ~m£[PÒ 
¯õøÁ? 

Or 

 (b) Find out the Economic Order Quantity and Order 

Schedule for raw materials and packaging materials 

with the following data given to you : 

  (i) Cost of ordering : 

   Raw materials  : Rs. 1,000 per order 

   Packaging materials : Rs. 5,000 per order 
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  (ii) Cost of holding inventory : 

   Raw materials : 1 p. Per unit per 

month 

   Packaging materials :  5 p. Per unit per 

month 

  (iii) Production rate : 2,00,000 units per 

month. 

  E[PÐUS ÁÇ[P¨£mh ¤ßÁ¸® uµÄPÐhß 
‰»¨ö£õ¸mPÒ ©ØÖ® ÷£U÷Pâ[ ö£õ¸mPÐUPõÚ 
ö£õ¸Íõuõµ JÊ[S AÍÄ ©ØÖ® JÊ[S 
AmhÁønø¯U PshÔ¯Ä® : 

  (i) Bºhº ö\´ÁuØPõÚ ö\»Ä : 

   ‰»¨ö£õ¸mPÒ  : ¹. 1,000 J¸ 
Bºh¸US 

   ÷£U÷Pâ[ ö£õ¸mPÒ : ¹. 5,000 J¸ 
Bºh¸US 

  (ii) C¸¨¦ øÁzv¸US® ö\»Ä : 

   ‰»¨ö£õ¸mPÒ   : ©õuzvØS J¸ 
³ÛmkUS ¹.1 
ø£\õ 

   ÷£U÷Pâ[ ö£õ¸mPÒ  : ©õuzvØS J¸ 
³ÛmkUS ¹. 5 
ø£\õ 

  (iii) EØ£zv ÂQu®  : ©õuzvØS 2,00,000 
³ÛmPÒ. 

12. (a) The cost accountant of Y Ltd. has computed labour 

turnover rates for the quarter ended 31st March, 

2020.as 10%, 5% and 3% respectively under Flux 

Method, Replacement Method and Separation 

Method. If the number of workers replaced during 

the quarter is 30, find out the number of  

  (i) Workers recruited & joined and  

  (ii) Workers left & discharged. 
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  Y Ltd. Cß ö\»ÄU PnUPõÍº, 2020 ©õºa 31B® 
÷uv²hß •iÁøh¢u Põ»õsiØPõÚ öuõÈ»õÍº 
ÂØÖ•uÀ ÂQu[PøÍ •øÓ÷¯ 10%, 5% ©ØÖ® 3% 
GÚ L¨ÍUì •øÓ, ©õØÖ •øÓ ©ØÖ® ¤›¨¦ 
•øÓ°ß RÌ PnUQmkÒÍõº. Põ»õsiÀ 
©õØÓ¨£mh öuõÈ»õÍºPÎß GsoUøP 30 BP 
C¸¢uõÀ,  

  (i) £o¯©ºzu¨£mh ©ØÖ® ÷\º¢u öuõÈ»õÍºPÒ 
©ØÖ®  

  (ii) öÁÎ÷¯Ô¯ ©ØÖ® öÁÎ÷¯ØÓ¨£mh 
öuõÈ»õÍºPÎß GsoUøPø¯U PshÔ¯Ä®. 

Or 

 (b) Enumerate the functional classification of 

overheads. 

   ÷©À{ø»PÎß ö\¯À£õmk ÁøP¨£õmøhU 
PnUQhÄ®. 

13. (a) A company furnishes the following information 

relating to the manufacture of a standard product 

during the month of April 2020 : 

  Raw materials consumed  Rs. 15,000 

  Direct labour charges   Rs. 9,000 

  Machine hours worked   900 

  Machine hour rate   Rs. 5 

  Administrative overheads  20% on work cost 

  Selling overheads    Re. 0.50 per unit 

  Units produced    17,100 

  Units sold     16,000 at Rs. 4 per unit 

  You are required to prepare a Cost Sheet from the 

above, showing :  

  (i) Cost of production per unit 

  (ii) Profit per unit sold and profit for the period. 
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  J¸ {ÖÁÚ® H¨µÀ 2020 ©õuzvÀ J¸ {ø»¯õÚ 
u¯õ›¨¦ u¯õ›¨£x öuõhº£õÚ ¤ßÁ¸® 
uPÁÀPøÍ ÁÇ[SQÓx : 

  ~Pµ¨£mh ‰»¨ö£õ¸mPÒ  ¹. 15,000  

  ÷|µi öuõÈ»õÍº Pmhn®  ¹. 9,000  

  C¯¢vµ ÷|µ® ÷Áø» ö\´ux  900 

  C¯¢vµ ©o÷|µ ÂQu®  ¹. 5  

  {ºÁõP ÷©À{ø»    ÷Áø» ö\»ÂÀ 20%  

  ÷©À{ø» ÂØ£øÚ   J¸ A»SUS ¹. 0.50  

  EØ£zv ö\´¯¨£mh  17,100  

A»SPÒ 

  ÂØP¨£mh A»SPÒ   16,000, J¸ A»SUS 

¹. 4  

  ÷©÷» EÒÍÁØÔ¼¸¢x }[PÒ J¸ ö\»Äz uõøÍz 
u¯õ›UP ÷Ásk®.  

  (i) J¸ ³Ûm EØ£zv ö\»Ä;  

  (ii) ÂØP¨£mh J¸ ³ÛmkUPõÚ »õ£® ©ØÖ® 
Põ»zvØPõÚ »õ£®. 

Or 

 (b) What is process costing? What are its uses? 

   ö\¯À•øÓ ö\»Ä GßÓõÀ GßÚ? Auß £¯ßPÒ 
GßÚ? 

14.  (a) Discuss the advantage of cost plus contracts to the 

manufacturer and the buyer. 

  EØ£zv¯õÍº ©ØÖ® Áõ[S£Á¸US ö\»Ä TmhÀ 
J¨£¢u[PÎß |ßø©PøÍ¨ £ØÔ ÂÁõvUPÄ®. 

Or 
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 (b) Calculate Break-even point (in Rs.) 

       Rs. 

  Sales     6,00,000  

  Fixed expenses    1,50,000  

  Variable cost : 

   Direct material   2,00,000 

   Direct labour    1,20,000 

   Other variable expenses  80,000 

  \©£õmk¨ ¦ÒÎø¯U PnUQkP (¹.°À)  

       ¹. 

  ÂØ£øÚ     6,000,000 

  {ø»¯õÚ ö\»ÄPÒ   1,50,000  

  ©õÔ ö\»Ä :  

   ÷|µi ö£õ¸Ò    2,00,000  

   ÷|µi EøÇ¨¦    1,20,000 

   ¤Ó ©õÔ ö\»ÄPÒ   80,000 

15.  (a) What is integrated accounting? Explain its features. 

   J¸[Qøn¢u PnUQ¯À GßÓõÀ GßÚ? Auß 
A®\[PøÍ ÂÍUS[PÒ. 

Or 

 (b) Ascertain the material quantity or usage variance 
from the information given : 

  Standard : 

  Material A : 40%, Material B: 60% at Rs. 5 and  
Rs. 10 per unit respectively. 

  Standard loss 10%. 

  Actual : 

  A 5,000 units at Rs.4 per Kg.  

  B 5,000 units at Rs. 11 per Kg.  

  Output 8,100 units. 
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  öPõkUP¨£mh uPÁ¼¼¸¢x ö£õ¸Ò AÍÄ AÀ»x 
£¯ß£õmk ©õÖ£õmøhU PshÔ¯Ä® : 

  C¯À¦{ø» : 

  ö©mj›¯À A : 40%, ö©mj›¯À B : 60% & 
³ÛmkUS •øÓ÷¯ ¹. 5 ©ØÖ® ¹. 10. 

  {ø»¯õÚ CÇ¨¦ 10%. 
  Esø©¯õÚx :   

  A – 5,000 A»SPÒ, J¸ Q÷»õÄUS ¹. 4. 

  B – 5,000 A»SPÒ, J¸ Q÷»õÄUS ¹. 11.  

  öÁÎ±k 8,100 A»SPÒ 

SECTION C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

16. Describe the various methods of valuing material issues. 

 ö£õ¸Ò ]UPÀPøÍ ©v¨¤kÁuØPõÚ £À÷ÁÖ •øÓPøÍ 
ÂÁ›UPÄ®. 

17. Find the remuneration of Mr. Karthik, a worker, on the 

basis of  

 (a) Time Rate  

 (b) Piece Rate  

 (c) Halsey Plan, and  

 (d) Rowan Plan from the following information :  

  (i) Name of the worker: Karthik. 

  (ii) Ticket No. 60. 

  (iii) Work started: 1-4-2022 at 8 a.m. 

  (iv) Work finished : 5-4-2022 at 12 noon 

  (v) Work allotted : Production of 1,080 units. 

  (vi) Work done and approved: 1,000 units. 

  (vii)  Time and units allowed 20 units per hour. 

  (viii)  Wage rate: Rs. 1.60 per hour.  

  (ix) Bonus : 40% of time saved. 

  (x) Worker Karthik worked for 9 hours a day. 
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 (A) ÷|µ ÂQu®  

 (B) ¥ì ÷µm  

 (C) íõÀ] vmh® ©ØÖ®  

 (D) ÷µõÁß vmh® 

  BQ¯ÁØÔß Ai¨£øh°À öuõÈ»õÎ¯õÚ  
v¸. PõºzvUQß Fv¯zøu ¤ßÁ¸® uPÁ¼¼¸¢x 
PshÔ¯Ä® : 

  (i) öuõÈ»õÎ°ß ö£¯º: PõºzvU. 

  (ii) iUöPm Gs. 60. 

  (iii) ÷Áø» öuõh[Q¯x: 1-4-2022 Põø» 8 ©oUS. 

  (iv) ÷Áø» •i¢ux : 5-4-2022 ©v¯® 12 ©oUS 

  (v) JxUP¨£mh ÷Áø» : 1,080 A»SPÒ EØ£zv. 

  (vi) ÷Áø» •i¢ux  & A[RP›UP¨£mhx : 1,000 
A»SPÒ. 

  (vii) ÷|µ® & A»SPÒ J¸ ©o ÷|µzvØS  
20 A»SPÒ AÝ©vUP¨£kQßÓÚ.  

  (viii) Fv¯ ÂQu®: J¸ ©o ÷|µzvØS ¹. 1.60. 

  (ix) ÷£õÚì : 40% ÷|µ® ÷\ªUP¨£mhx. 

  (x) öuõÈ»õÎ PõºzvU J¸ |õøÍUS 9 ©o ÷|µ® 
÷Áø» ö\´uõº. 

18. Differentiate job costing and process costing. 

 ÷Áø» ö\»Ä ©ØÖ® ö\¯À•øÓ ö\»Ä BQ¯ÁØøÓ 
÷ÁÖ£kzx[PÒ. 

19. Raj Corpn. Ltd. has prepared the following budget 

estimates for the year 2019-2020. 

 Sales (units)   – 15,000 

 Fixed Expenses   – Rs.34,000 

 Sales    – Rs. 1,50,000 

 Variable costs   – Rs. 6 per unit 
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 You are required to : 

 (a) Find the P/V ratio, break-even point and margin of 

safety. 

 (b) Calculate the revised P/V ratio, break-even point 

and margin of safety in each of the following cases: 

  (i) Decrease of 10% in selling price 

  (ii) Increase of 10% in variables costs. 

 µõä Põº¨. ¼ªöhm 2019-2020 B® BsiØPõÚ 
¤ßÁ¸® {v{ø» ©v¨¥kPøÍz u¯õ›zxÒÍx. 

 ÂØ£øÚ (³ÛmkPÒ)   – 15,000  

 {ø»¯õÚ ö\»ÄPÒ   – ¹. 34,000  

 ÂØ£øÚ     – ¹. 1,50,000 

 ©õÔ ö\»ÄPÒ    – ³ÛmkUS ¹. 6 

 }[PÒ ö\´¯ ÷Ási¯x : 

 (A) P/V ÂQu®, \©£õmk¨¦ÒÎ ©ØÖ® £õxPõ¨¤ß 
ÂÎ®¦ BQ¯ÁØøÓU PshÔ¯Ä®. 

 (B) ¤ßÁ¸® JÆöÁõ¸ \¢uº¨£zv¾® v¸zu¨£mh P/V 
ÂQu®, \©£õmk¨¦ÒÎ ©ØÖ® £õxPõ¨¤ß ÂÎ®¦ 
BQ¯ÁØøÓU PnUQhÄ® : 

  (i) ÂØ£øÚ Âø»°À 10% SøÓÄ 

  (ii) ©õÔPÒ ö\»ÄPÎÀ 10% AvP›¨¦. 

20. From the following figures prepare a Reconciliation 

Statement : 

 Rs. 

Net Loss as per costing records  1,72,400 

Works overhead under-recovered in costing  3,120 

Administrative overhead recovered in excess  1,700 

Depreciation charged in financial records  11,200 

Depreciation recovered in costing 12,500 
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 Rs. 

Interest received not included in costing  8,000 

Obsolescence loss charged in financial records  5,700 

Income-tax provided in financial books  40,300 

Bank interest credited in financial books  750 

Stores adjustments (credit) in financial books  475 

Value of Opening stock in: Cost accounts  52,600 

Financial accounts 54,000 

Value of Closing stock in: Cost accounts 52,000 

Financial accounts 49,600 

Interest charged in cost accounts but not in 

financial accounts 

 

6,000 

Preliminary expenses written off in financial 

accounts 

 

800 

Provision for doubtful debts in financial 

accounts 

 

150 

 ¤ßÁ¸® ¦ÒÎÂÁµ[PÎ¼¸¢x J¸ |À¼nUP 
AÔUøPø¯z u¯õ›UPÄ® : 

 ¹. 

ö\»Ä £vÄPÎß£i {Pµ CÇ¨¦ 1,72,400 

ö\»ÂÀ ÷©À{ø» £oPÒ 
«möhkUP¨£hÂÀø» 

3,120 

{ºÁõPzvß ÷©À{ø» AvP©õP «mP¨£mhx 1,700 

{v¨ £vÄPÎÀ ÷u´©õÚ® Á`¼UP¨£kQÓx 11,200 

ö\»ÂÀ ÷u´©õÚ® «mP¨£mhx 12,500 

ö£Ó¨£mh Ámi ö\»ÂÀ ÷\ºUP¨£hÂÀø» 8,000 

Põ»õÁv¯õÚ CÇ¨¦ {v £vÄPÎÀ 
Á`¼UP¨£kQÓx 

5,700 

{v ¦zuP[PÎÀ Á¸©õÚ Á› ÁÇ[P¨£kQÓx 40,300 
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 ¹. 

{v ¦zuP[PÎÀ Á[Q Ámi ÁµÄ 750 

{v ¦zuP[PÎÀ PøhPÒ \›ö\´uÀ (Phß) 475 

öuõhUP¨ £[SPÎß ©v¨¦ : ö\»Ä PnUSPÒ 52,600 

      {v PnUSPÒ 54,000 

CÖv¨ £[SPÎß ©v¨¦ : ö\»ÄU PnUSPÒ 52,000 

           {v PnUSPÒ 49,600 

ö\»Ä PnUSPÎÀ Ámi Á`¼UP¨£kQÓx 
BÚõÀ {v PnUSPÎÀ CÀø» 

 

6,000 

{vU PnUSPÎÀ }UP¨£mh Bµ®£ ö\»ÄPÒ 800 

{vU PnUSPÎÀ \¢÷uPzvØS›¯ PhßPÐUPõÚ 
JxURk 

 

150 

  

  

———————— 
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DISTANCE EDUCATION 

Common for B.B.A./B.B.A. (L.E)/B.B.A.(Banking)/B.B.A. 

(Banking)/(LE)/M.B.A.(Five Year Integrated) DEGREE 

EXAMINATION, MAY 2026. 

Third Semester 

ORGANIZATIONAL BEHAVIOUR 

 (CBCS 2018 – 2019 Academic Year Onwards) 

Time : Three hours Maximum : 75 marks 

PART A — (10  2 = 20 marks) 

Answer ALL questions. 

1. Define Organizational Behaviour. 

 Aø©¨¦\õº |hzøu GßÓõÀ GßÚ? 

2. Mention the elements of attitude. 

 |hzøu°ß TÖPøÍ SÔ¨¤hÄ®. 

3. What is meant by perception? 

 EnºvÓß Gß£uØS GßÚ Aºzu®? 

4. List out the types of power in an organization. 

 J¸ {ÖÁÚzvÀ EÒÍ AvPõµ ÁøPPøÍ £mi¯¼k[PÒ. 

5. What is group cohesiveness? 

 SÊ JØÖø© GßÓõÀ GßÚ? 

6. State the causes of organizational stress. 

 {ÖÁÚ AÊzuzvß Põµn[PøÍ GÊuÄ®. 

Sub. Code 

10431/12631/12231/ 

13331/34731/0331 
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7. What is meant by organizational culture? 

 {ÖÁÚ £s£õk GßÓõÀ GßÚ? 

8. Define constructive conflict. 

 |ßø© £¯US® •µs£õk Gß£øu Áøµ¯ÖUPÄ®. 

9. What is meant by resistance to change? 

 ©õØÓzvØS Gvº¨¦ GßÓõÀ GßÚ? 

10. Mention two OD interventions. 

 {ÖÁÚ ÁÍºa] uø»±kPÎÀ Cµsk Euõµn[PøÍ 
SÔ¨¤hÄ®. 

PART B — (5  5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

11. (a) Explain the systems approach to Organizational 

Behaviour. 

  Aø©¨¦\õº |hzøu öuõhº£õÚ •øÓø© ÷|õUøP 
ÂÍUPÄ®. 

Or 

 (b) Discuss the need for studying Organizational 

Behaviour. 

  Aø©¨¦\õº |hzøu £ØÔ AÔu¼ß ÷uøÁø¯ 
ÂÁ›UPÄ®. 

12. (a) Describe the Big Five personality traits. 

  ö£¸® I¢x |£ºußø© £s¦PøÍ ÂÍUPÄ®. 

Or 

 (b) Explain the concept of organizational commitment. 

  {ÖÁÚzvh® Põn¨£k® EÖv¨£õmiß ußø©ø¯ 
ÂÍUPÄ®. 
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13. (a) Discuss the importance of teams in organizations. 

  {ÖÁÚ[PÎÀ AoPÎß •UQ¯zxÁzøu 
ÂÁ›UPÄ®. 

Or 

 (b) Explain group norms and their impact on 

performance. 

  SÊ ö|Ô•øÓPÒ ©ØÖ® AøÁ ö\¯ÀvÓß «x 
HØ£kzx® uõUP® SÔzx ÂÍUPÄ®. 

14. (a) Differentiate between formal and informal groups. 

  JÊ[S•øÓ ©ØÖ® JÊ[PÀ»õ 
SÊUPÐUQøh°»õÚ Âzv¯õ\[PøÍ ÂÍUPÄ®. 

Or 

 (b) Explain the types of organizational power with 

examples. 

  {ÖÁÚ AvPõµzvß ÁøPPøÍ GkzxUPõmkhß 
ÂÍUPÄ®. 

15. (a) Describe the strategies for managing workplace 

stress. 

  ÷Áø» Ch AÊzuzøu øP¯õÐ® EzvPøÍ 
ÂÍUPÄ®. 

Or 

 (b) Write a short note on learning organizations. 

  PØÓø» FUSÂUS® {ÖÁÚ[PÒ £ØÔ SÖ¢uPÁÀ 
GÊuÄ®. 

PART C — (3  10 = 30 marks) 

Answer any THREE questions. 

16. Explain the various models of Organizational Behaviour 

in detail. 

 Aø©¨¦\õº |hzøu \õº¢u £À÷ÁÖ ©õv›PøÍ Â›ÁõP 
ÂÍUPÄ®. 
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17. Discuss the relevance of perception, motivation, and 

ability in influencing individual behaviour at work. 

 ÷Áø» ChzvÀ uÛ|£º |hzøu «x uõUP® HØ£kzx® 
EnºvÓß, E¢xuÀ ©ØÖ® vÓÛß •UQ¯zxÁzøu 
ÂÁ›UPÄ®. 

18. Explain the formation, dynamics, and functioning of work 

teams with real-life examples. 

 ÷Áø»vh AoPÒ E¸ÁõS® Âu®, C¯UP® ©ØÖ® 
ö\¯À£õkPøÍ {á ÁõÌUøP GkzxUPõmkPÐhß 
ÂÍUPÄ®. 

19. Analyze the types, sources, and consequences of 

organizational conflict and how they can be constructively 

managed. 

 {ÖÁÚ •µs£õmiß ÁøPPÒ, ‰»[PÒ ©ØÖ® 
ÂøÍÄPøÍ £Szx, AÁØøÓ |ßS øP¯õÐ® ÁÈPøÍ 
ÂÍUPÄ®. 

20. Define Organizational Development. Explain its nature, 

scope, and major OD interventions. 

 {ÖÁÚ ÁÍºa] Gß£øu Áøµ¯ÖUPÄ®. Auß ußø©, 
£µ¨¦ ©ØÖ® •UQ¯ uø»±kPøÍ ÂÍUPÄ®. 

–––––––––– 
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DISTANCE EDUCATION 

COMMON FOR B.B.A./B.B.A. (L.E.)/B.B.A. (Banking)/ 

B.B.A. (Banking) (Lateral Entry)/M.B.A. (Five Year Integrated)  

DEGREE EXAMINATION, MAY 2026. 

Third Semester 

BUSINESS STATISTICS 

(CBCS 2018 – 2019 Academic Year Onwards) 

Time : Three hours Maximum : 75 marks 

SECTION A — (10  2 = 20 marks) 

Answer ALL the questions. 

1. What are the different types of data? 

 uµÄPÎß Âv•øÓPÒ GßöÚßÚ? 

2. What is Standard Deviation? 

 vmhÂ»UP® GßÓõÀ GßÚ? 

3. What is meant by cost of living index? 

 ÁõÌUøPa ö\»Ä SÔ±k Gß£x GßÚ? 

4. Define moments in Statistics. 

 ¦ÒÎ°¯¼À ÷©õö©ßmPÒ Gß£øÁ GßÚ? ÂÍUSP. 

5. Define Sampling. 

 ©õv› Áøµ¯Ö. 

Sub. Code 

10432/12632/ 

12232/13332/ 

34732/0332 
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6. What is the significance level in hypothesis testing? 

 P¸x÷PõÒ ÷\õuøÚ°À •UQ¯zxÁ {ø» GßÓõÀ GßÚ? 

7. What is the difference between binomial and Poisson 

distribution? 

 ø£÷Úõª¯À ©ØÖ® £õ´\õß Â{÷¯õPzvØPõÚ 
Âzv¯õ\® GßÚ? 

8. What is statistical decision making? 

 ¦ÒÎ°¯À •iöÁkzuÀ GßÓõÀ GßÚ? 

9. What is the probability of an impossible event? 

 JßÓõP {PÇ •i¯õu {PÌÂß {PÌuPÄ GßÚ? 

10. Define Poisson distribution with an example. 

 £õ´\õß Â{÷¯õP® GßÓõÀ GßÚ? 

SECTION B — (5  5 = 25 marks) 

Answer ALL the questions choosing either (a) or (b). 

11. (a) Distinguish between classification and tabulation of 

data. 

   ö\´vPøÍ ÁøP¨£kzuÀ ©ØÖ® AmhÁøn°¯À 
Cøh÷¯ ÷ÁÖ£kzxP. 

Or 

 (b) Compute G.M. for the given data : 

X : 800 1500 2000 2500 3000 

f : 10 15 25 12 38 

   ¤ßÁ¸® ÂÁµzv¼¸¢x ö£¸US \µõ\›ø¯U PõsP. 

X : 800 1500 2000 2500 3000 

f : 10 15 25 12 38 
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12. (a) Compute Mean deviation from Median for the data 

given below : 

240 230 220 210 200 

   ¤ßÁ¸® Â£µzv¼¸¢x Cøh{ø»¯ÍÂ¼¸¢x 
\µõ\› Â»UP® PõsP. 

240 230 220 210 200 

Or 

 (b) What is Skewness? How does it differ from 

dispersion? 

   ÷PõmhUöPÊ GßÓõÀ GßÚ? GÆÁõÖ Ax ]uÓ¼À 
C¸¢x ÷ÁÖ£kQÓx? 

13. (a) Calculate rank correlation for the data given below : 

X : 8 7 2 1 4 3 5 6 10 9 

Y : 6 5 3 4 10 9 8 7 2 1 

   ¤ßÁ¸® Â£µzv¼¸¢x uµ JmkÓÄUöPÊøÁU 
PõsP. 

X : 8 7 2 1 4 3 5 6 10 9 

Y : 6 5 3 4 10 9 8 7 2 1 

Or 

 (b) Distinguish between Correlation and Regression. 

   JmkÓÄUöPÊ ©ØÖ® öuõhº¦ ÷£õUS Cøh÷¯ 
÷ÁÖ£õkPøÍ ÂÁ›UPÄ®. 

14. (a) Explain components of a time series. 

   J¸ Põ» Á›ø\°ß TÖPøÍ ÂÍUSP. 

Or 
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 (b) Compute 4 yearly moving averages for the given 

data : 

Year : 2002 2003 2004 2005 2006 2007 2008 2009 

Sales : 12 13 15 16 20 30 32 48 

   ¤ßÁ¸® Â£µzv¼¸¢x |õßS Á¸h |P¸® 
\µõ\›ø¯U PõsP. 

Á¸h® : 2002 2003 2004 2005 2006 2007 2008 2009 

ÂØ£øÚ : 12 13 15 16 20 30 32 48 

15. (a) Describe the procedure of hypothesis testing with 

example. 

   {PÌuPÄ ÷\õuøÚ°ß |øh•øÓ •øÓø¯ 
GkzxUPõmkhß ÂÍUPÄ®. 

Or 

 (b) Discuss the characteristics of the Binomial and 

Poisson distributions. 

   ø£÷Úõª¯À ©ØÖ® £õ´\õß Â{÷¯õPzvß 
]Ó¨£®\[PøÍ ÂÁõvUPÄ®. 

SECTION C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

16. Explain the various sources of collection of data. 

 ö\´vPøÍ ÷\P›US® £À÷ÁÖ ‰»õuõµ[PøÍ ÂÍUSP. 

17. Find out Karl Pearson’s coefficient of skewness. 

X : 0–20 20–40 40–60 60–80 80–100 

f : 15 20 30 25 10 
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 PõºÀ ¤¯º\Ûß ÷PõmhUöPÊøÁU PõsP. 

X : 0–20 20–40 40–60 60–80 80–100 

f : 15 20 30 25 10 

18. Fit regression equation of X on Y and Y on X from the 

given data : 

 ;15X  12Y ; 3X ; 2Y  and 8.0r . 

 ¤ßÁ¸® Â£µzv¼¸¢x X «x Y–Ý® Y «x X–Ý® 
¤ßÚÔÄ \©Põµn[PøÍ Aø©UPÄ®. 

 ;15X  12Y ; 3X ; 2Y  and 8.0r . 

19. Construct Fisher’s index number : 

Commodity Current Year Base Year 

Price Quantity Price Quantity 

A 10 50 5 100 

B 5 60 10 50 

C 20 40 15 60 

D 15 30 10 30 

 ¤å›ß SÔ±mk Gsøn Aø©UP. 

ö£õ¸mPÒ |h¨¦ Bsk Ai¨£øh Bsk 

Âø» AÍÄ Âø» AÍÄ 

A 10 50 5 100 

B 5 60 10 50 

C 20 40 15 60 

D 15 30 10 30 
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20. Discuss the importance of analysis of variance (ANOVA) 

and how it is applied in Statistics. 

 ©õÖ£õmk £S¨£õ´Ä (ANOVA) Gß£uß •UQ¯zxÁzøu 
ÂÁ›UPÄ® ©ØÖ® Cx ¦ÒÎ ÂÁµzvÀ GÆÁõÖ 
£¯ß£kzu¨£kQÓx Gß£øu ÂÍUPÄ®. 

———————— 
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DISTANCE EDUCATION 

Common for B.B.A./B.B.A.(Lateral Entry)/M.B.A. (Five Year 

Integrated) DEGREE EXAMINATION, MAY 2026. 

Third Semester 

BANKING THEORY 

(CBCS 2018 – 2019 Academic Year Onwards) 

Time : Three hours Maximum : 75 marks 

PART A — (10  2 = 20 marks) 

Answer ALL questions. 

1. Define bank. 

 Á[Qø¯ Áøµ¯ÖUPÄ®. 

2. What is credit creation? 

 Phß E¸ÁõUP® GßÓõÀ GßÚ? 

3. Write any two differences between Unit Banking and 

Branch Banking. 

 ³Ûm Á[Q ©ØÖ® QøÍ Á[QUQøh÷¯ C¸ 
÷ÁÖ£õkPøÍ GÊxP. 

4. Mention the investment policies of a commercial bank. 

 ÁºzuP Á[Q°ß •u½mk öPõÒøPPøÍ SÔ¨¤kP. 

5. What is Bimetallism? 

 C¸ E÷»õP •øÓ GßÓõÀ GßÚ? 

Sub. Code 

  

10433/12633/ 

34733/0333 
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6. What is meant by Exchange Rate? 

 £›©õØÓ ÂQu® GßÓõÀ GßÚ? 

7. Write a short note on NABARD. 

 |õ£õºm £ØÔ ]ÖSÔ¨¦ GÊxP. 

8. What is the role of RRBs in rural development? 

 Qµõ©¨¦Ó ÁÍºa]°À ¤µõ¢v¯ Qµõ© Á[QPÎß £[S 
GßÚ? 

9. Define the term Customer under banking law. 

 Á[Q \mhzvß RÌ ‘‘ÁõiUøP¯õÍº'' GÝ® ö\õØöÓõhøµ 
Áøµ¯ÖUPÄ®. 

10. Mention the recent trends in Indian banking. 

 C¢v¯ Á[Qz xøÓ°À \«£zv¯ ÷£õUSPøÍ SÔ¨¤kP. 

PART B — (5  5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

11. (a) Differentiate between Commercial Banks and 

Central Bank. 

  ÁºzuP Á[QPÒ ©ØÖ® ©zv¯ Á[QUQøh÷¯ 
÷ÁÖ£õmøh ÂÍUSP. 

Or 

 (b) Write a short note on clearing houses. 

  UÎ¯›[ íÄ_PÒ £ØÔ SÔ¨¦ GÊxP. 

12. (a) Explain the concept of Gold Standard. 

  u[P {ø»¯õÚx GßÚ Gß£øu ÂÍUSP. 

Or 

 (b) Write a note on the Paper Currency System. 

  PõQu |õn¯ Aø©¨ø£¨ £ØÔ SÔ¨¦ GÊxP. 
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13. (a) Explain the objectives of the Reserve Bank of India. 

  C¢v¯ ›\ºÆ Á[Q°ß ÷|õUP[PøÍ ÂÍUSP. 

Or 

 (b) What are the major functions of the Reserve Bank of 

India? 

  C¢v¯ ›\ºÆ Á[Q°ß •UQ¯ ö\¯À£õkPÒ GßÚ? 

14. (a) State the functions of Co-operative Banks. 

  TmkÓÄ Á[QPÎß ö\¯À£õkPøÍ SÔ¨¤kP. 

Or 

 (b) Discuss the progress of Regional Rural Banks. 

  ¤µõ¢v¯ Qµõ© Á[QPÎß •ß÷ÚØÓzøu 
ÂÁõvUPÄ®. 

15. (a) Explain the legal significance of Fixed Deposit 

Receipts. 

  {µ¢uµ øÁ¨¦ µ^xPÎß \mh¨§ºÁ •UQ¯zxÁzøu 
ÂÍUSP. 

Or 

 (b) State the general relationship between a banker 

and a customer. 

  Á[Q AvPõ›²® ÁõiUøP¯õÍ¸® Cøh÷¯¯õÚ 
ö£õxÁõÚ EÓÂøÚ ÂÍUSP. 

PART C — (3  10 = 30 marks) 

Answer any THREE questions. 

16. Explain the process of credit creation by commercial 

banks with a suitable example. 

 J¸ ÁºzuP Á[Q GÆÁõÖ PhøÚ E¸ÁõUSQÓx Gß£øu 
GkzxUPõmkhß ÂÍUSP. 
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17. Compare and contrast Unit Banking and Branch Banking 

systems. 

 ³Ûm Á[Q ©ØÖ® QøÍ Á[Q Aø©¨¦PøÍU J¨¤mk 
ÂÍUSP. 

18. Describe the functions and structure of the State Bank of 

India. 

 C¢v¯ Aµ_z xøÓ Á[Q°ß Pmhø©¨¦® 
ö\¯À£õkPÐ® £ØÔ ÂÁ›UPÄ®. 

19. Explain the provisions of the Banking Regulation Act, 

1949 as applicable to co-operative  banks. 

 1949B® Bsk Á[Q JÊ[S•øÓa \mhzvß RÌ 
TmkÓÄ Á[QPÐUS ö£õ¸¢x® ÂvPøÍ ÂÍUSP. 

20. Elaborate on the recent trends in the Indian Banking 

Sector. 

 C¢v¯ Á[Qz xøÓ°À \«£zv¯ ÷£õUSPÒ SÔzx 
Â›ÁõP ÂÍUSP. 

–––––––––– 
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DISTANCE EDUCATION 

Common for B.B.A./B.B.A. (Lateral Entry)/M.B.A. (Five Year 

Integrated) DEGREE EXAMINATION, MAY 2026. 

Third Semester 

BANKING LAW AND PRACTICE — I 

(CBCS 2018 – 2019 Academic Year Onwards) 

Time : Three hours Maximum : 75 marks 

SECTION A — (10  2 = 20 marks) 

Answer ALL the questions. 

1. Define the term 'Banking' as per the Banking Regulation 

Act. 

 Á[QU Pmk¨£õmk \mhzvß £i 'Á[Q' Gß£øuU 
Áøµ¯ÖUPÄ®. 

2. What is the legal relationship between banker and 

customer in terms of a savings account? 

 ÷\ª¨¦ PnUQß Ai¨£øh°À Á[Q ©ØÖ® 
ÁõiUøP¯õÍº Cøh÷¯¯õÚ \mh EÓÄ GßÚ?  

3. Mention two obligations of a banker while dealing with 

customers. 

 ÁõiUøP¯õÍºPÐhß Á[Q |h¨£vÀ Á[Q°ß Cµsk 
•UQ¯ Phø©PøÍ SÔ¨¤kP. 

4. What is the right of lien? 

 Pmk¨£õmk E›ø© GßÓõÀ GßÚ? 

Sub. Code 

10434/12634/ 

34734/0334 
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5. Define a promissory note. 

 PhÝÖva ^miß Áøµ¯øÓ GÊxP. 

6. What is a trade bill? 

 ÁoP ¤À GßÓõÀ GßÚ? 

7. Who is a "holder in due course''? 

 ―uUP Põ»zvÀ øÁzv¸¨£Áº‖ GßÓõÀ ¯õº? 

8. Define special crossing of a cheque. 

 Põ÷\õø»°ß ‗]Ó¨¦ SÖUS ÷PõimhÀ' GßÓõÀ GßÚ? 

9. Name two types of accounts that can be opened by a 

minor. 

 ]ÖÁºPÒ öuõh[PUTi¯ Cµsk ÁøP PnUSPøÍU 
SÔ¨¤kP. 

10. What is NEFT?  

 NEFT GßÓõÀ GßÚ? 

SECTION B — (5  5 = 25 marks) 

Answer ALL questions choosing either (a) or (b). 

11. (a) Explain the principal-agent relationship between 

banker and customer.  

  Á[Q ©ØÖ® ÁõiUøP¯õÍº Cøh°»õÚ ¤µv{v 
EÓøÁ ÂÍUSP.  

Or 

 (b) What are the duties of a banker in maintaining 

secrecy of accounts? 

  ÁõiUøP¯õÍº PnUQß µP]¯zußø©ø¯ 
£õxPõ¨£vÀ Á[Q°ß Phø©PÒ GßÚ? 
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12. (a) Distinguish between Cheque and Bill of Exchange. 

  Põ÷\õø»²® £›©õØÓ ¤À¾® Cøh÷¯ EÒÍ 
÷ÁÖ£õmøh ÂÍUSP. 

Or 

 (b) Write a short note on Dishonour and Noting of a 

Bill. 

  £›©õØÓ ¤À ©Ö¨¦ ©ØÖ® SÔ¨£uØPõÚ 
ö\¯À•øÓ SÔzu SÖQ¯ SÔ¨ø£ GÊxP. 

13. (a) Define Endorsement. Explain any three types of 

endorsements. 

  ¤ßSÔ¨¦ GßÓõÀ GßÚ? ‰ßÖ ÁøP¯õÚ 
¤ßSÔ¨¦PøÍ ÂÍUSP. 

Or 

 (b) What precautions should a paying banker take 

before making payment? 

  Pmhn® ö\¾zx® Á[Q £n® ö\¾zxÁuØS •ß 
GøuU PÁÛUP ÷Ásk®? 

14. (a) How is an account opened for a Joint Hindu Family? 

  J¸[Qøn¢u C¢x Sk®£zvØPõÚ Á[Q PnUS 
GÆÁõÖ vÓUP¨£kQÓx? 

Or 

 (b) Write a note on the procedure to open an account for 

a Partnership Firm. 

  J¸ Tmkzuõµ {ÖÁÚzvØPõÚ PnUøPz 
vÓ¨£uØPõÚ  |øh•øÓø¯ GÊxP. 

15. (a) Describe the advantages of Mobile Banking. 

  ö©õø£À Á[Qa ÷\øÁ°ß |ßø©PøÍ 
ÂÁ›UPÄ®. 

Or 
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 (b) Explain the use of Credit Cards and Gift Cheques in 

modern banking. 

  |ÃÚ Á[Q°À Phß AmøhPÒ ©ØÖ® £›_U 
Põ÷\õø»PÎß £¯ß£õmøh ÂÍUSP. 

SECTION C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

16. Discuss the general and special relationship between a 

banker and a customer with examples. 

 Á[Q ©ØÖ® ÁõiUøP¯õÍº Cøh°»õÚ ö£õxÁõÚ 
©ØÖ® ]Ó¨¦ EÓÄPøÍ GkzxUPõmkPÐhß 
ÂÁõvUPÄ®. 

17. Explain in detail the rights of a banker – Right of set-off, 

lien, appropriation, and to charge interest.  

 Á[Q°ß E›ø©PÒ & \©ß{ø» E›ø©, Pmk¨£õmk 
E›ø©, JxURk ©ØÖ® Ámiø¯ Á`¼US® E›ø©ø¯ 
Â›ÁõP ÂÍUPÄ®.  

18. Define a Negotiable Instrument. What are the essential 

features of a valid cheque, promissory note, and bill of 

exchange? 

 £›©õØÓUTi¯ \õuÚ® GßÓõÀ GßÚ? ö\À¾£i¯õÚ 
Põ÷\õø», ÁõUSÖv ÷|õmk ©ØÖ® £›©õØÓ ¤À¼ß 
•UQ¯ A®\[PøÍ ÂÍUSP. 

19. Explain the different types of customers and the 

procedure for opening and maintaining their accounts. 

 ÁõiUøP¯õÍºPÎß öÁÆ÷ÁÖ ÁøPPøÍ, ©ØÖ® 
AÁºPÎß PnUSPøÍz vÓUS® ©ØÖ® £µõ©›US® 
|øh•øÓPøÍ ÂÍUPÄ®. 

20. Write an essay on the modern banking services offered by 

banks, including Internet banking, ATMs, EFT, RTGS, 

and mobile banking. 

 Cøn¯ÁÈ Á[Q, H.i.G®, ªßÚq {v £›©õØÓ®, 
RTGS, ©ØÖ® ö©õø£À Á[Qa ÷\øÁPøÍ EÒÍhUQ¯ 
|ÃÚ Á[Qa ÷\øÁPÒ SÔzu Pmkøµ GÊxP. 

——————— 
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DISTANCE EDUCATION 

Common for B.B.A./B.B.A. (L.E)/B.B.A.  (Banking)/B.B.A. 
(Banking) (L.E)/M.B.A. (5 Year Integrated) DEGREE 

EXAMINATION, MAY 2026. 

Fourth Semester 

ELEMENTS OF MARKETING 

(CBCS 2018 – 2019 Academic Year Onwards) 

Time : Three hours Maximum : 75 marks 

PART A — (10 × 2 = 20 marks) 

Answer ALL questions. 

1. Define marketing. 

 \¢øu¨£kzxuø» Áøμ¯ÖUPÄ®. 

2. What is the scope of marketing? 

 \¢øu¨£kzu¼ß ÷|õUP® GßÚ? 

3. Differentiate between selling and marketing. 

 ÂØ£øÚ ©ØÖ® \¢øu¨£kzu¼ß ÷ÁÖ£õk GßÚ? 

4. Name the bases of market segmentation. 

 \¢øu ¤›¨¤ß Ai¨£øhPøÍ ö£¯›kP. 

5. What is product positioning? 

 u¯õ›¨¦ ö£õ¸zxuÀ GßÓõÀ GßÚ? 

Sub. Code 
10441/12641/12241/
13341/34741/0341 
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6. Mention the factors affecting the price of a product. 

 J¸ u¯õ›¨¤ß Âø»°À uõUP® ö\¾zx® PõμoPøÍ 
SÔ¨¤kP. 

7. What is a distribution channel? 

 Â{÷¯õP ÁÈ GßÓõÀ GßÚ? 

8. Define warehousing. 

 Qh[SPøÍ Áøμ¯ÖUPÄ®. 

9. State any two characteristics of an effective 
advertisement. 

 £μ£μ¨£õÚ ÂÍ®£μzvß Cμsk £s¦PøÍ SÔ¨¤kP. 

10. What is meant by communication barriers in marketing? 

 \¢øu¨£kzu¼ß uPÁÀ £›©õØÓz uøhPÒ GßÓõÀ 
GßÚ? 

PART B — (5 × 5 = 25 marks) 
Answer ALL questions, choosing either (a) or (b). 

11. (a) Explain the importance of marketing as a business 
function. 

  ÁoP ö\¯À£õhõP \¢øu¨£kzu¼ß 
•UQ¯zxÁzøu ÂÍUSP. 

Or 

 (b) Describe the marketing environment and its 
components. 

  \¢øu¨£kzu¼ß _ØÖa`ÇÀ ©ØÖ® Auß TÖPøÍ 
ÂÁ›UPÄ®. 

12. (a) Discuss the traditional and modern marketing 
concepts. 

  £õμ®£›¯ ©ØÖ® |ÃÚ \¢øu¨£kzu¼ß 
P¸zxUPøÍ ÂÁõvUPÄ®. 

Or 



D–2251 
   3

 (b) Explain the marketing mix elements with examples. 

  Euõμn[PÐhß \¢øu¨£kzu¼ß P»øÁ TÖPøÍ 
ÂÍUPÄ®. 

13. (a) What are the factors influencing consumer 
behaviour? 

  ~Pº÷Áõº |hzøu «x £õv¨ø£ HØ£kzx® 
PõμoPÒ GßÚ? 

Or 

 (b) Explain the bases for market segmentation. 

  \¢øu ¤›¨¤ØPõÚ Ai¨£øhPøÍ ÂÍUPÄ®. 

14. (a) Discuss the role of packaging in marketing. 

  \¢øu¨£kzu¼À ]¨£ªku¼ß £[øP¨ £ØÔ 
ÂÁõvUPÄ®. 

Or 

 (b) Explain the product life cycle concept with its 
stages. 

  u¯õ›¨¦ ÁõÌUøPa _ÇØ]°ß P¸zøu²® Auß 
{ø»PøÍ²® ÂÍUPÄ®. 

15. (a) Describe the types of distribution channels. 

  Â{÷¯õP ÁÈPÎß ÁøPPøÍ ÂÁ›UPÄ®.  

Or 

 (b) Explain the functions of a salesman.  

  ÂØ£øÚ¯õÍº £oPøÍ ÂÍUPÄ®. 

PART C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

16. Explain the nature and scope of consumer behaviour and 
its significance in marketing. 

 ~Pº÷Áõº |hzøu C¯À¦ ©ØÖ® £›©õn® ©ØÖ® Auß  
\¢øu¨£kzu¼ß •UQ¯zxÁzøu ÂÍUPÄ®.  
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17. Discuss product planning and development with 
examples of consumer and industrial goods. 

 ~Pº÷Áõº ©ØÖ® öuõÈØxøÓ¨ ö£õ¸mPÎß 
Euõμn[PÐhß u¯õ›¨¦ vmhªhÀ ©ØÖ® ÷©®£õmøh 
ÂÁõvUPÄ®. 

18. Describe the factors affecting the choice of a distribution 
channel and their impact on marketing. 

 Â{÷¯õP ÁÈ ÷uºøÁ £õvUS® PõμoPøÍ ÂÁ›zx, 
AøÁ \¢øu¨£kzu¼À HØ£kzx® ÂøÍÄPøÍ 
ÂÍUPÄ®. 

19. Explain the promotion mix and discuss the merits and 
limitations of various advertising   media. 

 ¤μ\õμ P»øÁ GßÓõÀ GßÚ Gß£øu²® £À÷ÁÖ ÂÍ®£μ 
FhP[PÎß |ßø©PÒ ©ØÖ® Áμ®¦PøÍ ÂÁõvUPÄ®. 

20. Describe the communication process in marketing and 
discuss the barriers in communication. 

 \¢øu¨£kzu¼ß uPÁÀ £›©õØÓ ö\¯À•øÓø¯ 
ÂÁ›zx, uPÁÀ £›©õØÓzvÀ uøhPÒ GßÚ Gß£øu²® 
ÂÁõvUPÄ®. 

–––––––––– 
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DISTANCE EDUCATION 

Common for B.B.A./B.B.A. (L.E)/B.B.A.(Banking)/B.B.A. 
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DEGREE EXAMINATION, MAY 2026. 

Fourth Semester 

BANKING LAW AND PRACTICE – II 

 (CBCS 2018 – 2019 Academic Year Onwards) 

Time : Three hours Maximum : 75 marks 

SECTION A — (10  2 = 20 marks) 

Answer ALL questions. 

1. Define principles of lending.  

 Phß ÁÇ[S® öPõÒøPPÒ Gß£øu Áøµ¯øÓ ö\´¯Ä®. 

2. What is overdraft? 

 ªøP¨£ØÖ GßÓõÀ GßÚ? 

3. Name any two corporate securities. 

 H÷uÝ® Cµsk {ÖÁÚ £zvµ[PøÍ SÔ¨¤kP. 

4. What are life insurance policies as securities? 

 £zvµ[PÒ ÷£õßÓ B²Ò Põ¨¥mk £õ¼]PÒ GßÓõÀ 
GßÚ? 

5. Define pledge. 

 £øn¯® Gß£uØPõÚ Áøµ¯øÓ TÖP. 

Sub. Code 
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6. What do you understand by control over advances? 

 •ß£n[PÒ «x Pmk¨£õk GßÓõÀ GßÚ? 

7. What is meant by documentation in banking? 

 Á[Qz xøÓ°À BÁn[PÒ GßÓõÀ GßÚ? 

8. Mention two clauses under the Limitation Act.  

 Áµ®¦ \mhzvß Cµsk ¤›ÄPøÍ SÔ¨¤kP. 

9. What do you mean by industrial cause? 

 öuõÈÀxøÓ Põµn® Gß£uØPõÚ ö£õ¸Ò GßÚ? 

10. Define technical appraisal. 

 öuõÈÀ~m£ ©v¨¥k GßÓõÀ GßÚ? 

SECTION B — (5  5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

11. (a) Explain the types of loans and advances.  

  PhßPÒ ©ØÖ® •ß£n[PÎß ÁøPPÒ £ØÔ 
ÂÍUSP. 

Or 

 (b) Discuss borrower study in detail. 

  PhÚõÍøµ B´Ä ö\´Áx £ØÔ Â›ÁõP 
ÂÁõvUPÄ®.  

12. (a) Explain documents of title to goods.  

  \µUSPÎß E›ø© BÁn[PÒ £ØÔ ÂÍUSP.  

Or 

 (b) Describe real estate and book debts as securities. 

  BuÚ® ©ØÖ® HmkU PhßPøÍ ¤øn¯øÁ¨¤ØS 
Dk£kzx £ØÔ ÂÁ›UPÄ®. 
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13. (a) Explain the features of a contract of guarantee. 

  ö£õÖ¨¦Öv J¨£¢uzvß £s¦PøÍ ÂÍUSP. 

Or 

 (b) Describe rights of the creditor towards the surety. 

  Phß ÁÇ[S£Á›ß ¤øn¯õÍº «uõÚ E›ø©PøÍ 
ÂÁ›UPÄ®. 

14. (a) Write a note on financial appraisal. 

  {v ©v¨¥k SÔzu SÔ¨¦ GÊx. 

Or 

 (b) Discuss the need for documentation in banking. 

  Á[Q°À BÁn©õUP¼ß ÷uøÁ £ØÔ 
ÂÁõvUPÄ®. 

15. (a) Explain any five important provisions of the Indian 

Stamp Act. 

  C¢v¯ •zvøµa \mhzvß (Indian Stamp Act) I¢x 
•UQ¯©õÚ ÂvPøÍ ÂÍUSP. 

Or 

 (b) Discuss the impact of industrial sickness on the 

economy. 

  öuõÈÀxøÓ |¼Ä |õmiß ö£õ¸ÍõuõµzvÀ 
HØ£kzx® uõUP® £ØÔ ÂÁõvUPÄ®. 

SECTION C — (3  10 = 30 marks) 

Answer any THREE questions. 

16. Describe the different types of securities and their 

features.  

 £õxPõ¨£õP øÁzv¸US® £zvµ ÁøPPÒ ©ØÖ® AÁØÔß 
£s¦PÒ £ØÔ ÂÁ›UPÄ®. 
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17. Explain the modes of creating charges and their 

implications. 

 £n® ö£ØÓ E›ø©PøÍ E¸ÁõUS® •øÓPÒ ©ØÖ® 
Auß ÂøÍÄPÒ £ØÔ ÂÍUSP. 

18. Discuss the obligations of the creditor and rights of 

surety. 

 PhÚÎ¨£Á›ß Phø©PÒ ©ØÖ® ¤øn¯õÍ›ß E›ø©PÒ 
SÔzx ÂÁõvUPÄ®. 

19. Explain commercial and financial appraisal in detail. 

 ÁoP ©ØÖ® {v ©v¨¥k £ØÔ Â›ÁõP ÂÁõvUPÄ®. 

20. Elaborate on the causes and rehabilitation of industrial 

sickness. 

 öuõÈÀxøÓ ÃÌa]°ß Põµn[PÒ ©ØÖ® «m¦ 
|hÁiUøPPÒ £ØÔ Â›ÁõP GÊxP. 

–––––––––– 
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DISTANCE EDUCATION 

COMMON FOR B.B.A./B.B.A.(LATERAL ENTRY)/M.B.A. 
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MAY 2026. 

Fourth Semester 

RESEARCH METHODS 

(CBCS 2018 –19 Academic Year Onwards) 

Time : Three hours Maximum : 75 marks 

PART A — (10 × 2 = 20 marks) 

Answer ALL the questions. 

1. Define research. 
 Bμõ´a] GßÓõÀ GßÚ? 

2. Give two examples of historical research. 
 Áμ»õØÖ B´ÄPÐUPõÚ Cμsk GkzxUPõmkPøÍ 

TÖP. 

3. Mention any two significances of research in social 
sciences. 

 \‰P AÔÂ¯¼À Bμõ´a]°ß Cμsk •UQ¯zxÁ[PøÍ 
TÖP. 

4. Define deduction. 
 u¸UP® GßÓõÀ GßÚ? 

5. State one difference between probability and  
Non-probability sampling. 

 {PÌuPÄ ©õv› ©ØÖ® {PÌuPÄ AÀ»õu ©õv› 
BQ¯ÁØÖUQøh°»õÚ J¸ ÷ÁÖ£õmøh SÔ¨¤kP. 
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6. Define Sampling Error. 

 ©õv› ¤øÇ GßÓõÀ GßÚ? 

7. Mention one advantage of interview technique. 

 ÷|ºPõnÀ •øÓ°ß J¸ |ßø©ø¯ SÔ¨¤kP. 

8. Define reliability in research tools. 

 Bμõ´a] P¸ÂPÎß |®£Pzußø© GßÓõÀ GßÚ? 

9. Define tabulation. 

 AmhÁøn¯õUP® GßÓõÀ GßÓõÀ GßÚ? 

10. Mention two types of reports. 

 C¸ ÁøP¯õÚ AÔUøPPøÍ TÖP. 

PART B — (5 × 5 = 25 marks) 

Answer ALL questions choosing either (a) or (b) 

11.  (a) What are the major purposes of research in 
Education? 

   PÀÂ Bμõ´a]°ß •UQ¯ ÷|õUP[PÒ GßÚ? 

Or 

 (b) Explain the characteristics of historical and 
futuristic research. 

   Áμ»õØÖ ©ØÖ® GvºPõ» B´ÄPÎß 
]Ó¨£®\[PøÍ ÂÍUSP. 

12.  (a) What is hypothesis management? Briefly Explain 
its importance. 

   P¸x÷PõÒ ÷©»õsø© GßÓõÀ GßÚ? AÁØÔß 
•UQ¯zxÁzøu Â›ÁõP ÂÍUSP. 

Or 

 (b) Discuss the significance of research in social 
sciences. 

   \‰P AÔÂ¯¼À Bμõ´a]°ß •UQ¯zxÁzøu 
ÂÁ›UPÄ®. 
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13.  (a) What are the steps in sampling design? 
   ©õv› ÁiÁø©¨¤ß £iPÒ GßÚ? 

Or 

 (b) What is sampling? Explain factors affecting 
sampling error. 

   ©õv› GßÓõÀ GßÚ? ©õv› ¤øÇø¯ £õvUS® 
PõμoPøÍ ÂÍUSP. 

14.  (a) What are the differences between primary and 
secondary data? 

   •ußø© uμÄPÒ ©ØÖ® Cμshõ® {ø» uμÄPÒ 
Cøh°»õÚ ÷ÁÖ£õkPÒ GßÚ? 

Or 

 (b) How do questionnaires differ from schedules?  
   ÷PÒÂzuõÒPÒ ©ØÖ® AmhÁønPÒ Cøh°»õÚ 

÷ÁÖ£õk GßÚ? 

15.  (a) Explain the importance of scaling techniques in 
research. 

   Bμõ´a]°À AÍÃmk ~m£[PÎß •UQ¯zxÁzøu 
ÂÍUSP. 

Or 

 (b) Write a short note on the z-test and its application. 

   z&÷\õuøÚ ©ØÖ® Auß £¯ß£õk SÔzx ]Ö 
SÔ¨ø£ GÊxP. 

PART C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

16. Compare pure and Applied Research. How do Analytical 
and synthetic research approaches differ with suitable 
examples? 

 öuÎÁõÚ ©ØÖ® ö\¯À£õhõÚ B´ÄPøÍ J¨¤kP 
AÊzuõ´Ä ©ØÖ® Tmhõ´Ä Bμõ´a] AqS•øÓPÒ 
GÆÁõÖ ÷ÁÖ£kQßÓÚ Gß£øu GkzxUPõmkPÐhß 
ÂÍUSP. 
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17. Describe the various sampling designs used in research. 
How do design factors influence research outcomes? 

 Bμõ´a]°À £¯ß£k® £À÷ÁÖ ©õv› ÁiÁø©¨¦PøÍ 
ÂÁ›UPÄ®. C¢u ÁiÁø©¨¦ PõμoPÒ Bμõ´a] 
•iÄPøÍ GÆÁõÖ £õvUQßÓÚ Gß£øu²® ÂÍUSP. 

18. Discuss probability and non-probability sampling. What 
are biased samples and how do they affect research 
validity?  

 {PÌuPÄ ©õv› ©ØÖ® {PÌuPÄ AÀ»õu ©õv› 
BQ¯ÁØøÓ ÂÁõvUPÄ®. £õμ£m\©õÚ ©õv›PÒ GßÓõÀ 
GßÚ? AøÁ Bμõ´a] \›¯õÚuõUPzøu GÆÁõÖ 
£õvUQßÓÚ? 

19. Define scaling techniques. Explain their types, 
construction methods, and the importance of validity and 
reliability. 

 AÍÃmk ~m£[PÒ GßÓõÀ GßÚ? AÁØÔß ÁøPPÒ 
E¸ÁõUS® •øÓPÒ ©ØÖ® |®£Pzußø©, \›¯õÚuõUP® 
BQ¯ÁØÔß •UQ¯zxÁzøu ÂÍUSP.  

20. Discuss the process of report writing in research. What 
are the essential features of a good research report? 

 Bμõ´a] AÓUøPø¯ GÊx® ö\¯À•øÓ £ØÔ 
ÂÁ›UPÄ®. J¸ |À» Bμõ´a] AÔUøP°ß •UQ¯ 
A®\[PÒ GßÚ Gß£øu ÂÍUSP. 

———————— 
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COMPUTER AND BANKING 
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Time : Three hours Maximum : 75 marks 

SECTION A — (10  2 = 20 marks) 

Answer ALL questions. 

1. Define E-banking. 

 ªßÚq Á[Q ÷\øÁ GßÓõÀ GßÚ? 

2. What is the significance of computerization in banking? 

 Á[Q°À PoÛ©¯©õUSuÀ £¯ß£õmiß •UQ¯zxÁ® 
GßÚ? 

3. Mention two uses of MICR. 

 Põ¢u ø© Á›²¸ Enºu¼ß Cµsk £¯ß£õkPøÍ 
SÔ¨¤kP. 

4. Define cyber attack. 

 Cøn¯ uõUSuÀ GßÓõÀ GßÚ? 

5. What is a cryptogram? 

 SÔ¯õUPÂ¯À GßÓõÀ GßÚ? 
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6. Name any two types of cipher systems. 

 Cµsk ÁøP SÔ¯õUP •øÓPøÍ SÔ¨¤kP. 

7. What is a digital certificate? 

 iâmhÀ \õßÔuÌ GßÓõÀ GßÚ? 

8. Mention any two components of public key infrastructure. 

 ö£õx Âø\ Pmhø©¨¤ß (PKI) Cµsk TÖPøÍ 
SÔ¨¤kP. 

9. What is hexadecimal system? 

 £vÚÖ© Gs •øÓø© GßÓõÀ GßÚ? 

10. Define home banking. 

 Ãmk Á[Q GßÓõÀ GßÚ? 

SECTION B — (5  5 = 25 marks) 

Answer ALL questions choosing either (a) or (b). 

11. (a) Explain the features of complete centralized 

Solution in E-banking. 

  ªßÚq Á[Q°À •Êø©¯õÚ ø©¯©¯©õUP¨£mh 
wºÂß (CCS) A®\[PøÍ ÂÍUSP. 

Or 

 (b) Write short notes on constraints in E-banking. 

  ªßÚq Á[Q°À EÒÍ uøhPÒ SÔzx SÔ¨¦ 
GÊxP. 

12. (a) Explain the uses and features of Financial 

Transaction Terminals (FTT). 

  {v £›ÁºzuøÚ •øÚ¯[PÒ £¯ß£õkPÒ ©ØÖ® 
A®\[PøÍ ÂÍUSP. 

Or 
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 (b) Describe the process of updating bank saving 

accounts. 

  Á[Q°À ÷\ª¨¦ PnUSPøÍ ¦x¨¤US® 
ö\¯À•øÓ £ØÔ ÂÍUSP. 

13. (a) What is encryption? Briefly explain symmetric and 

asymmetric crypto systems. 

  ©øÓ¯õUP® (Encryption) GßÓõÀ GßÚ? 
Cøn¯õÚ ©ØÖ® Cøn¯ØÓ SÔ¯õUP •øÓPÒ 
£ØÔ ÂÍUSP. 

Or 

 (b) Explain the importance of privacy in E-banking 

security. 

  ªßÚq Á[Q £õxPõ¨¤À uÛ²›ø©°ß 
•UQ¯zxÁ® £ØÔ ÂÍUSP. 

14. (a) Write a short note on firewalls and secure ledgers. 

  Põ¨£µs ©ØÖ® £õxPõ¨£õÚ ÷£÷µk £ØÔ¯ SÔ¨¦ 
GÊxP. 

Or 

 (b) Explain the meaning of Public Key Infrastructure 

(PKI). 

  ö£õx •UQ¯ EÒPmhø©¨¦ GßÓõÀ GßÚ Gß£øu 
ÂÍUSP. 

15. (a) What is the role of programming languages in 

computer systems? 

  PoÛ Aø©¨¦PÎÀ {µ»õUP ö©õÈPÒ ÁQUS® 
£[S GßÚ Gß£øu ÂÍUSP. 

Or 

 (b) Explain the importance of inter-branch 

reconciliation. 

  QøÍ Cøh°»õÚ \›ö\´u¼ß (Inter-branch 

Reconciliation) •UQ¯zxÁ® £ØÔ ÂÍUSP. 
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SECTION C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

16. Explain the models for E-banking and their features. 

 ªßÚq Á[QUPõÚ ©õv›PÒ (Models) ©ØÖ® AÁØÔß 
A®\[PøÍ ÂÍUSP. 

17. Discuss the different E-security solutions like e-locking, 

Netscape, etc. 

 ªßÚq £õxPõ¨¦ wºÄPÎÀ ªß&§mkuÀ, ö|mì÷P¨ 
÷£õßÓÁØøÓ¨ £ØÔ ÂÁõvUPÄ®. 

18. Explain various data representation techniques & binary, 

octal, hexadecimal. 

 uµÄ ¤µv{vzxÁ ~m£[PÒ & ø£Ú› (Binary), BUhÀ 
(Octal), öíU\õöh]©À (Hexadecimal) BQ¯ÁØøÓ 
ÂÍUSP. 

19. Describe the structure and function of CPU main 

memory, and peripherals. 

 CPU (©zv¯ ö\¯¼), ¤µuõÚ {øÚÁP® (Main Memory), 
©ØÖ® ¦Ó E£Pµn[PÒ (Peripherals) BQ¯ÁØÔß 
Aø©¨¦ ©ØÖ® ö\¯À£õkPøÍ ÂÁ›UPÄ®. 

20.  Explain in detail the concept, need, and security risks in 

LAN-based banking.  

 EÒÑº £Sv Áø»¯ø©¨¦ Ai¨£øh°»õÚ Á[Qa 
÷\øÁ°ß P¸zx, ÷uøÁ ©ØÖ® £õxPõ¨¦ B£zxPÒ 
£ØÔ Â›ÁõP ÂÍUSP. 

———————— 
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SECTION A — (10 × 2 = 20 marks) 

Answer ALL the questions, 

1. What is Project Counselling? 
 vmh B÷»õ\øÚ GßÓõÀ GßÚ? 

2. Define Capital Market. 
 ‰»uÚ \¢øuø¯ Áøμ¯ÖUPÄ®. 

3. Write a note on Corporate Counselling. 
 {ÖÁÚ B÷»õ\øÚ £ØÔ J¸ SÔ¨¦ GÊuÄ®. 

4. Define Bridge Loan. 
 CøhUPõ» PhøÚ Áøμ¯ÖUPÄ®. 

5. What is Portfolio Management? 
 ÷£õºmL÷£õ¼÷¯õ ÷©»õsø© GßÓõÀ GßÚ? 

6. Give a short note on CAPM. 

 CAPM £ØÔ J¸ ]Ö SÔ¨¦ öPõkUPÄ®. 

7. What is Securitization? 
 £zvμ©¯©õUPÀ GßÓõÀ GßÚ? 
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8. Define Cash Management. 

 £n ÷©»õsø©ø¯ Áøμ¯ÖUPÄ®. 

9. Explain Internal Audit. 
 EÒ uoUøPø¯ ÂÍUSP. 

10. What is Term Loan? 
 Põ»UöPk Phß GßÓõÀ GßÚ? 

SECTION B — (5 × 5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b), 

11.  (a) Explain the features of Rural Banking. 
   Qμõ©¨¦Ó Á[Q°ß A®\[PøÍ ÂÍUSP. 

Or 

 (b) Describe the need and importance of control in 
Rural Banking. 

   Qμõ©¨¦Ó Á[Q°À Pmk¨£õmiß ÷uøÁ ©ØÖ® 
•UQ¯zxÁzøu ÂÁ›UPÄ®. 

12.  (a) Narrate the steps in loan syndication. 
   Phß J¸[Qøn¨¤À EÒÍ £iPøÍ ÂÁ›UPÄ®. 

Or 

 (b) Explain the role of NSE and OTCEI. 

   NSE ©ØÖ® OTCEI Cß £[øP ÂÁ›UPÄ®. 

13.  (a) Discuss the types and characteristics of corporate 
securities. 

   ö£¸{ÖÁÚ £zvμ[PÎß ÁøPPÒ ©ØÖ® £s¦PøÍ 
ÂÁõvUPÄ®. 

Or 

 (b) Explain post-issue management activities. 
   öÁÎ±mkUS¨ ¤¢øu¯ ÷©»õsø© 

|hÁiUøPPøÍ, ÂÁ›UPÄ®. 
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14.  (a) Write a detailed note on the administration of 
venture capital fund. 

   xoPμ ‰»uÚ {v°ß {ºÁõP® SÔzx Â›ÁõÚ 
SÔ¨ø£ GÊuÄ®. 

Or 

 (b) Describe the classification of mutual funds. 

   £μì£μ {vPÎß ÁøP¨£õmøh ÂÁ›UPÄ®. 

15.  (a) Explain cash flow cycle and electronic cash 
management. 

   £n¨¦ÇUP _ÇØ] ©ØÖ® ªßÚq £n 
÷©»õsø©ø¯ ÂÁ›UPÄ®. 

Or 

 (b) Narrate the regulation, supervision and compliance 
in Rural Banking. 

   Qμõ©¨¦Ó Á[Q°À JÊ[S•øÓ ÷©Ø£õºøÁ ©ØÖ® 
CnUPzøu ÂÁ›UPÄ®. 

SECTION C — (3 × 10 = 30 marks) 

Answer any THREE questions 

16. Discuss the growth, scope and regulatory framework of 
Rural Banking in India. 

 C¢v¯õÂÀ Qμõ©¨¦Ó Á[Q°ß ÁÍºa], ÷|õUP® ©ØÖ® 
JÊ[S•øÓ Pmhø©¨ø£¨ £ØÔ ÂÁõvUPÄ®. 

17. Explain in detail capital issue management including pre 
and post issue activities. 

 öÁÎ±mkUS •¢øu¯ ©ØÖ® ¤¢øu¯ |hÁiUøPPÒ 
Em£h ‰»uÚ öÁÎ±mk ÷©»õsø©ø¯ Â›ÁõP 
ÂÍUPÄ®. 
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18. Describe the mergers, amalgamations and role of Rural 
bankers in mergers.  

 Cøn¨¦PÒ, J¸[Qøn¨¦PÒ ©ØÖ® Cøn¨¦PÎÀ 
Qμõ©¨¦Ó Á[Q¯õÍºPÎß £[øP ÂÁ›UPÄ®. 

19. Explain portfolio management, risk and CAPM approach. 

 ÷£õºmL÷£õ¼÷¯õ ÷©»õsø©, B£zx ©ØÖ® CAPM 
AqS•øÓø¯ ÂÁ›UPÄ®. 

20. Write a detailed note on liquidity management, cash 
budgeting, internal control and audit system. 

 £n¨¦ÇUP ÷©»õsø©, öμõUP ©v¨¥k, EÒ Pmk¨£õk 
©ØÖ® uoUøP •øÓ £ØÔ¯ Â›ÁõÚ SÔ¨ø£ GÊuÄ®. 

———————— 
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SECTION A — (10 × 2 = 20 marks) 

Answer ALL questions. 

1. Define Management Accounting. 

 ÷©»õsø© PnUQ¯øÁ Áøμ¯ÖUPÄ®. 

2. State any two objectives of financial statement analysis. 

 {v{ø» AÔUøP £S¨£õ´Âß H÷uÝ® Cμsk 
÷|õUP[PøÍU SÔ¨¤hÄ®. 

3. A company had current assets Rs. 4,50,000 and current 
liabilities Rs. 2,00,000. Afterwards, it purchased goods 
worth Rs. 50,000 on credit. Calculate the current ratio 
after the purchase of goods. 

 J¸ {ÖÁÚ® uØ÷£õøu¯ ö\õzxUPÒ ¹. 4,50,000 ©ØÖ® 
uØ÷£õøu¯ ö£õÖ¨¦PÒ ¹. 2,00,000. Auß¤ÓS, PhÛÀ 
¹. 50,000 ©v¨¤»õÚ ö£õ¸mPøÍ Áõ[Q¯x.  
ö£õ¸mPøÍ Áõ[Q¯ ¤ÓS uØ÷£õøu¯ ÂQuzøuU 
PnUQk[PÒ. 

Sub. Code 
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4. What Things are considered before preparing a Purchase 
Budget? 

 öPõÒ•uÀ {v{ø» AÔUøP u¯õ›¨£uØS •ß GßÚ 
Âå¯[PÒ PÁÛUP ÷Ási C¸UQÓx?  

5. What is meant by ‘cash from operating activities’? 

 ‘ö\¯À£õmk |hÁiUøPPÎÀ C¸¢x £n®' GßÓõÀ 
GßÚ? 

6. Explain the concepts of working capital. 

 |h¨¦ •u¼ß P¸zxPøÍ ÂÍUS[PÒ. 

7. Give the formula to estimate overhead cost variances. 

 ÷©À{ø» ö\»Ä ©õÖ£õkPøÍ ©v¨¤kÁuØPõÚ 
`zvμzøuU öPõk[PÒ. 

8. How is the margin of safety calculated? 

 £õxPõ¨¦ £Sv ÂQu® GÆÁõÖ PnUQh¨£kQÓx? 

9. Write about profitability ratio. 

 »õ£ ÂQu® £ØÔ GÊuÄ®. 

10. Explain the term differential costing. 

 ÷ÁÖ£mh ö\»Ä GßÓ ö\õÀø» ÂÍUSP. 

SECTION B — (5 × 5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

11. (a) Explain the limitations of management accounting.  

  ÷©»õsø©U PnUQ¯¼ß |ßø©PøÍ ÂÍUSP. 

Or 
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 (b) From the following data relating to the assets side 
of the Balance Sheet of Kamdhenu Ltd., for the 
period 31 Dec., 1995 to 31st December 1998. you are 
required to calculate the trend percentage taking 
1995 as the base year.  

     (Rupees in thousands) 
Assets  1995 1996 1997 1998 

Cash  100  120  80  140 

Debtors  200  250  325  400 

Stock-in-trade  300  400  350  500 

Other current assets  50  75 125 150 

Land  400  500  500  500 

Building  800  1,000 1,200 1,500

Plant  1,000 1,000 1,200 1,500

 2,850 3,345 3,780 4,690

  1995 i\®£º 31, B® ÷uv°¼¸¢x, 1998 i\®£º 31 
B® ÷uv Áøμ Põ»[PÐUS›¯ P®÷uÞ 
¼ªmöhmiß C¸¨¦{ø»U SÔ¨¦ ö\õzxUPÎß 
£UPzvØS öuõhº¦øh¯ ¤ßÁ¸® ÂÁμ[PÎ¼¸¢x 
1995 B® Bsøh Ai¨£øh¯õP GkzxU öPõsk 
÷£õUS ÂQuzøu }Âº PnUQkÁõ¯õP. 

      (B°μ® ¹£õ°À) 
ö\õzxUPÒ 1995 1996 1997 1998 

öμõUP® 100  120  80  140 
PhÚõÎPÒ 200  250  325  400 
Â¯õ£õμzvÀ \μUQ¸¨¦ 300  400  350  500 
Cuμ |h¨¦ ö\õzxUPÒ 50  75 125 150 
{»® 400  500  500  500 
Pmih® 800  1,000 1,200 1,500
ö£õÔ 1,000 1,000 1,200 1,500

 2,850 3,345 3,780 4,690
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12. (a) Briefly describe the advantages of ratio analysis. 

  _¸UP©õP ÂQu £S¨£õ´Âß |ßø©PøÍ ÂÁ›. 

Or 

 (b) Calculate: 

  (i) Current asset 

  (ii) Liquid assets 

  (iii) Inventory 

   Current ratio = 3 : 1 

   Liquid ratio = 2 : 1 

   Current liabilities = Rs. 60,000. 

  PnUQkP: 

  (i) |h¨¦ ö\õzx 

  (ii) }ºø© ö\õzx 

  (iii) \μUQ¸¨¦ 

   |h¨¦ ÂQu® = 3 : 1 

   }ºø© ÂQu® = 2 : 1  

   |h¨¦ ö£õÖ¨¦PÒ = ¹.60,000 

13. (a) Briefly explain the advantages of standard costing. 

  uμ AhUP Âø» £ØÔ _¸UP©õP ÂÍUSP. 

Or 

 (b) Trading and profit and loss account for the year 
ending 31st March, 1998. 

 Rs.  Rs. 

To Purchases 20,000 By Sale 30,000

To Wages 5,000  

To Gross profit c/d 5,000  

 30,000  30,000
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 Rs.  Rs. 

To salaries 1,000  

To Rent 1,000  

To Depreciation  By gross profit b/d 5,000

on plant 1,000 By Profit on sale 

To Loss on sale of  500 of building : 5,000

furniture Book value 10,000

To Goodwill Sold for  15,000

written off 1,000  

To Net profit 5,500  

 10,000  10,000

 Calculate the cash from operation. 

 ©õºa 31® 1998 B® BsiØPõÚ Â¯õ£õμ ©ØÖ® C»õ£ 
|mh PnUS. 

 ¹.  ¹. 

öPõÒ•uÀ 20,000 ÂØ£øÚ 30,000
T¼ 5,000  
ö©õzu C»õ£® P/S 5,000  

 30,000  30,000
\®£Í® 1,000  
ÁõhøP 1,000  
ö£õÔ «x  ö©õzu C»õ£® R/öPõ 5,000
÷u´©õÚ® 1,000 ÂØ£øÚ ‰»® »õ£® 5,000
AøÓ»Pß ÂØÓvÀ 
CÇ¨¦  

500 Hmk ©v¨¦ 10,000

|Øö£¯º  ÂØ£øÚ ö\´ux 15,000
÷£õUöPÊu¨£mhx 1,000  
{Pμ»õ£® 5,500  

 10,000  10,000

 |hÁiUøPPÎ¼¸¢x ö£ØÓ öμõUPzøu PnUQkP. 
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14. (a) What is a cash flow statement’? What are its 
components? 

  öμõUP Jmh AÔUøP GßÓõÀ GßÚ? AÁØÔß 
TÖPÒ ¯õøÁ? 

Or 

 (b) From the following particulars, prepare a 
production budget of Arun Sales Corporation for the 
year ended June 30, 1987 

Product Sales Estimated stock (Units) 

 (as per sales 
budget) 

July 1, 
1986 

July 30 
1987 

X 2,00,000 20,000 25,000

Y 1,50,000 10,000 12,000

Z 90,000 15,000 18,000

  ¤ßÁ¸® uPÁÀPøÍU öPõsk áúß 30 1987 
Bs÷hõk •iÁøh²® BsiØPõÚ A¸s 
ÂØ£øÚ PÇPzvß J¸ EØ£zv ÁμÄ ö\»Ä 
vmhzvøÚ u¯õ›UP 

ö£õ¸Ò ÂØ£øÚ vmhªmh \μUQ¸¨¦ 
(A»SPÎÀ) 

 (A»SPÎÀ ÂØ£øÚ 

£möámiß £i) 
áüø» 1, 

1986 
áüø», 30 

1987 

X 2,00,000 20,000 25,000

Y 1,50,000 10,000 12,000

Z 90,000 15,000 18,000

15. (a) State the various determinants of working capital of 
a concern. 

  J¸ {ÖÁÚzvß |øh•øÓ •u¼ß £À÷ÁÖ 
wº©õÛzuÀPøÍ u¸P. 

Or 
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 (b) Calculate Break Even Point from the following : 

  Fixed expenses - Rs. 3,00,000; 

  Sales Rs. 10,00,000; 

  Variable costs : 

  Direct Materials - Rs. 3,20,000; 

  Direct labour Rs. 1,80,000; 

  Other variable expenses Rs. 1,00,000. 

  C»õ£ |mh©ØÓ ¦ÒÎPøÍ RÌÁ¸ÁÚÁØÔ¼¸¢x 

PshÔ¯Ä®. 

  {ø»¯õÚ ö\»ÄPÒ ¹. 3,00,000; 

  ÂØ£øÚ ¹. 10,00,000; 

  {ø»¯ØÓ ö\»Ä : 

  ÷|μi ö£õ¸Ò ¹. 3,20,000; 

  ÷|μi ÷Áø» |£º ¹. 1,80,000; 

  Cuμ {ø»¯ØÓ ö\»Ä ¹. 1,00,000. 

SECTION C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

16. State the functions of management accounting. 

 ÷©»õsø© PnUQ¯¼ß £oPøÍ ÂÁ›. 

17. Differentiate between fund flow and cash flow statement. 

 {v Kmh AÔUøP ©ØÖ® öμõUP Kmh AÔUøPø¯ 

÷ÁÖ£kzxP. 
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18. An industrialist is offered two options for investment with 
the following cash flows. His decision criterion is  
pay-back period of 3 years. 

 Option 

 A (Rs.) B (Rs.)

Investment required 12,000 10,000

Annual cash flows : 

Year 1 5,000 3,000

Year 2 4,000 3,000

Year 3 3,000 3,000

Year 4 2,000 3,000

 Advice the industrialist: 

 (a) Use Pay-Back Period 

 (b) Return on Investment Method. 

 J¸ öuõÈ»v£¸US ¤ßÁ¸® £n¨¦ÇUP[PÐhß 
•u½miØS Cμsk Â¸¨£[PÒ ÁÇ[P¨£kQßÓÚ. 
AÁμx •iÂß AÍÄ÷PõÀ v¸¨¤a ö\¾zx® Põ»®  
3 BskPÒ 

 Â¸¨£® 

 A (¹.) B (¹.)

÷uøÁ¨£k® •u½k 12,000 10,000

Á¸hõ¢vμ £n¨¦ÇUP[PÒ : 

Bsk 1 5,000 3,000

Bsk 2 4,000 3,000

Bsk 3 3,000 3,000

Bsk 4 2,000 3,000

 öuõÈ»v£¸US AÔÄøμ : 

 (A) v¸¨¤a ö\¾zx® Põ»zøu¨ £¯ß£kzuÄ® 

 (B) •u½miß «uõÚ Á¸Áõ´ 
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19. The following particulars are given : 

Year Sales (Rs.) Profit (Rs.)

2022 5,00,000 70,000

2023 6,50,000 1,00,000

 Calculate : 

 (a) P/V ratio 

 (b) Fixed cost 

 (c) BEP 

 (d) Sales required to make a profit Rs. 1,20,000 

 (e) Profit/Loss on sale of Rs. 8,00,000. 

 R÷Ç ]» Â£μ[PÒ öPõkUP¨£mk EÒÍÚ AøÁ. 

Bsk ÂØ£øÚ (¹.) C»õ£® (¹.)

2022 5,00,000 70,000

2023 6,50,000 1,00,000

 PnUQkP: 

 (A) C»õ£ £[S ÂQu® 

 (B) {ø»a ö\»ÄPÒ 

 (C) C»õ£ |mh® AØÓ ¦ÒÎ 

 (D) ¹. 1,20,000 C»õ£® Dmh ÷Ásk® GßÓõÀ 

ÂØ£øÚ GÆÁÍÄ ÷uøÁ 

 (E) ¹. 8,00,000. ÂØ£øÚ GßÓõÀ C»õ£® |mh® 

GÆÁÍÁõP/C¸US®. 
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20. From the following particulars explain which sales mix 
should be selected. 

 A (Rs.) B (Rs.)

Direct material 10 9

Direct labour 3 2

Variable expenses 3 2

Fixed expenses   800 

Selling price 20 15

 Sales mix : 

 (a) A 100 units B 200 units 

 (b)  A 150 units B 150 units 

 (c) A 200 units B 100 units. 

 R÷Ç öPõkUP¨£mkÒÍ ÂÁμ[PÐUS G¢u ÂØ£øÚ 
P»¨ø£ ÷uº¢öuk¨£õ´ GÚU TÖP. 

 A (¹.) B (¹.)
÷|μi ‰»¨ö£õ¸Ò 10 9
÷|μi öuõÈ»õÍº 3 2
©õÖ® ö\»ÄPÒ 3 2
{ø»¯õÚ ö\»ÄPÒ   800 
ÂØ£øÚ Âø» 20 15

 ÂØ£øÚ P»¨¦ : 

 (A) A 100 A»SPÒ B 200 A»SPÒ 

 (B) A 150 A»SPÒ B 150 A»SPÒ 

 (C) A 200 A»SPÒ B 100 A»SPÒ. 

–––––––––––– 
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HUMAN RESOURCE MANAGEMENT 
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Time : Three hours Maximum : 75 marks 

PART A — (10 × 2 = 20 marks) 

Answer ALL the questions. 

1. Define Human Resource Management.  

 ©ÛuÁÍ ÷©»õsø©ø¯ Áøμ¯ÖUPÄ®. 

2. State any two objectives of HRM. 

 ©ÛuÁÍ ÷©»õsø©°ß Cμsk ÷|õUP[PøÍ 
SÔ¨¤kP. 

3. What is Human Capital? 

 ©Ûu ‰»uÚ® GßÓõÀ GßÚ? 

4. Define Job Description. 

 £o ÂÍUPzøu Áøμ¯ÖUPÄ®. 

5. What is Recruitment? 

 BmPÒ÷uºÄ GßÓõÀ GßÚ? 

Sub. Code 
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6. Mention any two types of training. 

 £°Ø]°ß Cμsk ÁøPPøÍ SÔ¨¤kP. 

7. What is Wage Administration? 

 T¼ {ºÁõP® GßÓõÀ GßÚ? 

8. Define Job Evaluation. 

 £o ©v¨¥møh Áøμ¯ÖUPÄ®.  

9. What is 360-degree appraisal?  

 360&iQ› ©v¨¥k GßÓõÀ GßÚ? 

10. Define Trade Union. 

 öuõÈØ\[Pzøu Áøμ¯ÖUPÄ®. 

PART B — (5 × 5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

11. (a) Describe the nature and scope of HRM. 

  ©ÛuÁÍ ÷©»õsø©°ß C¯À¦ ©ØÖ® Áμ®¦PøÍ 
ÂÁ›UPÄ®. 

Or 

 (b) Discuss the evolution of HRM. 

  ©ÛuÁÍ ÷©»õsø©°ß ÁÍºa] {ø»PøÍ 
ÂÍUSP. 

12. (a) Explain the role of HRM in strategic management. 

  ‰÷»õ£õ¯ ÷©»õsø©°À ©Ûu ÁÍzvß £[S 
ÂÍUSP. 

Or 

 (b) Describe ESOP and Quality Circles. 

  ESOP ©ØÖ® uμÁmh[PÒ £ØÔ ÂÁ›UPÄ®. 
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13. (a) Explain the recruitment and selection process. 

  BmPÒ ÷\º¨¦ ©ØÖ® ÷uºÄ ö\¯À•øÓø¯ 
ÂÍUSP. 

Or 

 (b) Discuss the types and methods of training. 

  £°Ø]°ß ÁøPPÒ ©ØÖ® •øÓPøÍ ÂÍUSP. 

14. (a) Describe wages and incentives. 

  T¼ ©ØÖ® FUPzöuõøPPÒ £ØÔ ÂÁ›UPÄ®. 

Or 

 (b) Discuss career planning and executive development. 

  öuõÈÀ vmhªhÀ ©ØÖ® {ºÁõP ÷©®£õk SÔzx 
ÂÍUSP. 

15. (a) Narrate performance appraisal methods. 

  ö\¯ÀvÓß ©v¨¥mk •øÓPøÍ ÂÁ›UPÄ®. 

Or 

 (b) Discuss workers participation in management. 

  ÷©»õsø©°À öuõÈ»õÍº £[÷PØ¦ £ØÔ ÂÍUSP. 

PART C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

16. Describe the concept, objectives, importance and 
challenges of HRM. 

 ©ÛuÁÍ ÷©»õsø©°ß P¸zx, ÷|õUP[PÒ, 
•UQ¯zxÁ® ©ØÖ® \ÁõÀPøÍ ÂÁ›UPÄ®. 

17. Discuss HR planning and job analysis in detail. 

 ©ÛuÁÍ vmhªhÀ ©ØÖ® £o Â\õμønø¯ Â›ÁõP 
ÂÍUSP. 
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18. Narrate training programme design and evaluation of 
training effectiveness. 

 £°Ø] vmh ÁiÁø©¨¦ ©ØÖ® Auß £¯ß vÓß 
©v¨¥møh ÂÁ›UPÄ®. 

19. Discuss employee compensation, fringe benefits and flexi 
systems. 

 FÈ¯º CÇ¨¥k, TkuÀ |»ßPÒ ©ØÖ® ö|QÌÁõÚ 
Aø©¨¦PøÍ ÂÍUSP. 

20. Explain trade unions, industrial relations and HRIS in 
detail. 

 öuõÈØ\[P[PÒ, öuõÈÀxøÓ EÓÄPÒ ©ØÖ® ©ÛuÁÍ 
uPÁÀ Aø©¨¦ £ØÔ ÂÍUSP. 

–––––––––– 
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SECTION A — (10 × 2 = 20 marks) 

Answer ALL the questions. 

1. Define Entrepreneur. 

 öuõÈÀ•øÚ÷Áõøμ Áøμ¯ÖUPÄ®. 

2. List any four characteristics of an entrepreneur. 

 J¸ öuõÈÀ•øÚ÷Áõ›ß H÷uÝ® |õßS £s¦PøÍ 
£mi¯¼hÄ®. 

3. What is meant by venture creation? 

 xoPμ E¸ÁõUP® GßÓõÀ GßÚ? 

4. Write a note on business plan. 

 ÁoPz vmhzvÀ J¸ SÔ¨ø£ GÊx[PÒ. 

5. Mention two entrepreneurial opportunities in the 
accommodation sector. 

 u[Sªhz xøÓ°À Cμsk öuõÈÀ•øÚ÷Áõº 
Áõ´¨¦PøÍU SÔ¨¤hÄ®. 

Sub. Code 
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6. State any two determinants of success in transport 
ventures. 

 ÷£õUSÁμzx •¯Ø]PÎÀ öÁØÔø¯z wº©õÛUS® 
H÷uÝ® Cμsk PõμoPøÍU SÔ¨¤hÄ®.  

7. What is meant by tourist spending? 

 _ØÖ»õa ö\»Ä GßÓõÀ GßÚ? 

8. Define entrepreneurial culture. 

 öuõÈÀ•øÚ÷Áõº P»õa\õμzøu Áøμ¯ÖUPÄ®.  

9. Explain feasibility analysis.  

 \õzv¯UTÖ £S¨£õ´øÁ ÂÍUSP. 

10. What is intrapreneurship? 

 EÒ&öuõÈÀ•øÚ÷Áõº GßÓõÀ GßÚ? 

SECTION B — (5 × 5 = 25 marks) 

Answer ALL questions choosing either (a) or (b). 

11. (a) Discuss the socio-economic and cultural 
environment of entrepreneurship. 

  öuõÈÀ•øÚ÷Áõ›ß \‰P&ö£õ¸Íõuõμ ©ØÖ® 
P»õa\õμ `Çø» ÂÍUSP.  

Or 

 (b) Explain the theories of entrepreneurship. 

  öuõÈÀ•øÚ÷Áõ›ß ÷Põm£õkPøÍ ÂÍUSP. 

12. (a) Describe ownership structures in small scale 
tourism enterprises. 

  ]Ö AÍÂ»õÚ _ØÖ»õ {ÖÁÚ[PÎÀ E›ø© 
Pmhø©¨¦PøÍ ÂÁ›UPÄ®. 

Or 
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 (b) Explain the managerial process in small scale 
enterprises. 

  ]Ö AÍÂ»õÚ {ÖÁÚ[PÎÀ ÷©»õsø© 
ö\¯À•øÓø¯ ÂÍUSP. 

13. (a) Discuss entrepreneurial opportunities in 
accommodation sector. 

  u[Sªhz xøÓ°À öuõÈÀ•øÚ÷Áõº 
Áõ´¨¦PøÍ¨ £ØÔ ÂÁõvUPÄ®. 

Or 

 (b) Explain determinants of success in tourist cab 
services. 

  _ØÖ»õ hõUê ÷\øÁPÎÀ öÁØÔø¯z wº©õÛUS® 
PõμoPøÍ ÂÍUSP. 

14. (a) Explain entrepreneurial opportunities in shopping 
and restaurant sector. 

  åõ¨¤[ ©ØÖ® EnÁPz xøÓ°À 
öuõÈÀ•øÚ÷Áõº Áõ´¨¦PøÍ ÂÍUSP. 

Or 

 (b) Discuss tourism attraction development 
opportunities. 

  _ØÖ»õ Dº¨¦ ÷©®£õmk Áõ´¨¦PøÍ¨ £ØÔ 
ÂÁõvUPÄ®. 

15. (a) Explain the steps involved in setting up a tourism 
enterprise. 

  _ØÖ»õ {ÖÁÚzøu Aø©¨£vÀ EÒÍ £iPøÍ 
ÂÍUSP. 

Or 

 (b) Discuss programmes for developing 
entrepreneurship in tourism. 

  _ØÖ»õÂÀ öuõÈÀ•øÚ÷Áõøμ ÁÍº¨£uØPõÚ 
vmh[PøÍ¨ £ØÔ ÂÁõvUPÄ®. 
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SECTION C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

16. Explain the concept, characteristics and entrepreneurial 
behaviour of an entrepreneur. 

 J¸ öuõÈÀ•øÚ÷Áõ›ß P¸zx, £s¦PÒ ©ØÖ® 
öuõÈÀ•øÚ÷Áõº |hzøuø¯ ÂÍUSP. 

17. Discuss preparation of business plan, feasibility report 
and funding options in tourism enterprises. 

 _ØÖ»õ {ÖÁÚ[PÎÀ ÁoPz vmh®, \õzv¯UTÖ 
AÔUøP ©ØÖ® {v Â¸¨£[PøÍz u¯õ›¨£x £ØÔ 
ÂÁõvUPÄ®. 

18. Examine risk and return aspects in accommodation and 
transportation ventures with suitable examples. 

 u[Sªh® ©ØÖ® ÷£õUSÁμzx •¯Ø]PÎÀ B£zx 
©ØÖ® Á¸©õÚ A®\[PøÍ ö£õ¸zu©õÚ 
GkzxUPõmkPÐhß Bμõ¯Ä®. 

19. Analyse business strategy in tourism with reference to 
understanding customers and competition. 

 ÁõiUøP¯õÍºPÒ ©ØÖ® ÷£õmiø¯¨ ¦›¢xöPõÒÁx 
öuõhº£õP _ØÖ»õÂÀ ÁoP Ezvø¯ £S¨£õ´Ä 
ö\´¯Ä®. 

20. Explain project review, legal formalities, networking and 
good business practices in tourism industry. 

 _ØÖ»õz xøÓ°À vmh ©v¨£õ´Ä, \mh •øÓPÒ, 
ö|möÁõºUQ[ ©ØÖ® |À» ÁoP |øh•øÓPøÍ 
ÂÍUSP. 

————— 
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SECTION A — (10 × 2 = 20 marks) 

Answer ALL questions. 

1. What is remarketing?  

 ©Ö \¢øu¨£kzxuÀ GßÓõÀ GßÚ? 

2. Mention two differences between marketing and selling. 

 \¢øu¨£kzuÀ ©ØÖ® ÂØ£øÚ Cøh÷¯¯õÚ Cμsk 
÷ÁÖ£õkPøÍ SÔ¨¤kP. 

3. Define marketing audit. 

 \¢øu¨£kzuÀ uoUøP GßÓõÀ GßÚ? 

4. What are marketing objectives? 

 \¢øu¨£kzuÀ SÔU÷PõÒPÒ GßÓõÀ GßÚ? 

5. List any two elements of product mix. 

 u¯õ›¨¦ P»øÁ°ß Cμsk TÖPøÍ SÔ¨¤kP. 

Sub. Code 
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6. What is non-fund based business? 

 {v \õμõu ÁoP® GßÓõÀ GßÚ? 

7. Define the term pricing policies. 

 Âø» {ºn¯ öPõÒøPPÒ GßÓ ö\õÀ¾US Áøμ¯øÓ 
TÖP. 

8. Mention two factors influencing the promotion mix. 

 ÂÍ®£μ P»øÁø¯ £õvUS® Cμsk PõμoPÒ GßÚ? 

9. What is meant by societal banking? 

 \‰P Á[Q GßÓõÀ GßÚ? 

10. What does selection of bank marketing personnel involve? 

 Á[Q \¢øu¨£kzuÀ £o¯õÍºPøÍ ÷uºÄ ö\´ÁvÀ 
GßÚ Ah[S®? 

SECTION B — (5 × 5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

11. (a) Discuss the differences between selling and 
marketing. 

  ÂØ£øÚ ©ØÖ® \¢øu¨£kzu¾US Cøh÷¯¯õÚ 
÷ÁÖ£õkPøÍ ÂÁõvUPÄ®. 

Or 

 (b) Explain the concept of remarketing with suitable 
examples. 

  ©Ö \¢øu¨£kzuÀ P¸zøu HØÓ 
GkzxUPõmkPÐhß ÂÍUSP. 

12. (a) Write about SWOT analysis in the banking context. 

  Á[Qa `Ç¼À SWOT £S¨£õ´øÁ¨ £ØÔ GÊxP. 

Or 

 (b) Explain how business objectives influence a bank's 
marketing plan. 

  ÁoP SÔU÷PõÒPÒ Á[Q°ß \¢øu¨£kzuÀ 
vmhzøu GÆÁõÖ £õvUQßÓÚ Gß£øu ÂÍUSP. 
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13. (a) Write a short note on market segmentation 
strategies for banks. 

  Á[QPÐUPõÚ \¢øu £S¨¦UPõÚ EzvPÒ SÔzu 
SÔ¨¦ GÊxP. 

Or 

 (b) Describe the scope and features of product 
management in banking. 

  Á[Q°À u¯õ›¨¦ ÷©»õsø©°ß £›©õn[PÒ 
©ØÖ® A®\[PÒ £ØÔ ÂÁ›UPÄ®. 

14. (a) Explain the importance of service charges and their 
impact on bank customers. 

  ÷\øÁ Pmhn[PÎß •UQ¯zxÁ® ©ØÖ® 
ÁõiUøP¯õÍºPÐUS AøÁ HØ£kzx® uõUP® £ØÔ 
ÂÍUSP. 

Or 

 (b) Discuss personal promotional efforts such as 
customer meets and public relations. 

  ÁõiUøP¯õÍº \¢v¨¦PÒ ©ØÖ® ©UPÒ öuõhº¦PÒ 
÷£õßÓ uÛ¨£mh ÂÍ®£μ •¯Ø]PøÍ¨ £ØÔ 
ÂÁõvUPÄ®. 

15. (a) Write a note on advertising in banking services. 

  Á[Qa ÷\øÁPÎÀ ÂÍ®£μzvß SÔ¨¦ GÊxP. 

Or 

 (b) Explain the role of bank marketing personnel in 
achieving promotional goals. 

  Á[Q \¢øu¨£kzuÀ £o¯õÍºPÒ ÂÍ®£μ 
C»USPøÍ Aøh¯ GÆÁõÖ £[S ÁQUQßÓÚº 
Gß£øu ÂÍUSP. 
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SECTION C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

16. Describe the implications and applications of social 
marketing and demarketing in the banking sector.  

 Á[Q°¯À xøÓ°À \‰P \¢øu¨£kzuÀ ©ØÖ® ©Ö 
\¢øu¨£kzuÀ Gß£ÁØÔß ÂøÍÄPÒ ©ØÖ® 
£¯ß£õkPøÍ ÂÁ›UPÄ®. 

17. Explain the components of a bank's marketing plan, 
including audit and objectives. 

 uoUøP ©ØÖ® SÔU÷PõÒPÒ EÒÎmh Á[Q°ß 
\¢øu¨£kzuÀ vmhzvß TÖPøÍ ÂÍUS[PÒ. 

18. Discuss the product mix and product development 
strategies used by banks. 

 Á[QPÎÀ £¯ß£k® u¯õ›¨¦ P»¨¦ ©ØÖ® u¯õ›¨¦ 
÷©®£õmk EzvPøÍ ÂÁõvUPÄ®. 

19. Describe the various elements and techniques of 
promotion mix used by bankers. 

 Á[Q¯õÍºPÒ £¯ß£kzx® ÷©®£kzuÀ P»¨¤ß £» 
TÖPÒ ©ØÖ® •øÓPøÍ ÂÁ›UPÄ®. 

20. Explain the role and importance of motivation and 
training in the development of bank marketing teams. 

 Á[Q \¢øu¨£kzuÀ SÊUPÎß ÁÍºa]°À FUSÂ¨¦ 
©ØÖ® £°Ø]°ß £[S ©ØÖ® •UQ¯zxÁzøu ÂÍUSP. 

———————— 
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SECTION A — (10  2 = 20 marks) 

Answer ALL questions. 

1. Who is a finance manager? 

 {v ÷©»õÍº GßÓõÀ ¯õº? 

2. What is profit maximization? 

 C»õ£ AvP›¨¦ GßÓõÀ GßÚ? 

3. Define the term budget. 

 ÁµÄ ö\»Äz vmh® GßÓ ö\õÀ¾US Áøµ¯øÓ TÖP. 

4. What is discounting in financial planning? 

 {v vmhªh¼À uÒÐ£i GßÓõÀ GßÚ? 

5. Mention two types of equity financing. 

 Cµsk ÁøP £[S {v¯Î¨¦ •øÓPøÍ SÔ¨¤kP. 

Sub. Code 
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6. What is meant by EPS (Earnings Per Share)? 

 £[S Ãu Dmh® GßÓõÀ GßÚ? 

7. Define capital structure. 

 ‰»uÚ Pmh Aø©¨¦ GßÓõÀ GßÚ? 

8. Mention any two asset-based financing options. 

 Cµsk ö\õzx Ai¨£øh°»õÚ {v¯Î¨¦ •øÓPøÍ 
SÔ¨¤kP. 

9. Define marketable securities. 

 \¢øu¨£kzuUTi¯ £zvµ[PÒ GßÓõÀ GßÚ? 

10. What is the role of credit policy? 

 Phß öPõkUS® öPõÒøP°ß £[S GßÚ? 

SECTION B — (5  5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

11. (a) Write a note on the evolution of financial 

management. 

  {v ÷©»õsø© ÁÍºa] Áµ»õÖ £ØÔ SÔ¨¦ 
GÊxP. 

Or 

 (b) Explain the importance of financial planning. 

  {v vmhªh¼ß •UQ¯zxÁ® £ØÔ ÂÍUSP. 

12. (a) Explain the concept of WACC (Weighted Average 

Cost of Capital).   

  Jmkö©õzu \µõ\› ‰»uÚa ö\»Ä GßÓ P¸zøu 
ÂÍUSP. 

Or 

 (b) Describe the cost of equity capital. 

  £[S ‰»uÚa ö\»Ä £ØÔ ÂÍUSP. 
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13. (a) What is capital structure? State the importance of 

capital source. 

  ‰»uÚ Pmhø©¨¦ GßÓõÀ GßÚ? ‰»uÚ 
Buõµzvß •UQ¯zxÁ® ÂÍUSP. 

Or 

 (b) Distinguish between relevance and  irrelevance 

theories of capital structure. 

  ‰»uÚ Pmh Aø©¨¤ß \õº¦ÒÍ ©ØÖ® \õº¤À»õu 
÷Põm£õkPÒ Cøh°»õÚ ÷ÁÖ£õmøh ÂÍUSP. 

14. (a) Discuss the concept of hire purchase financing. 

  uÁønU öPõÒ•uÀ {v¯Î¨¦ GßÓ P¸zøu 
ÂÁõvUPÄ®. 

Or 

 (b) Explain infrastructure project financing. 

  EÒPmhø©¨¦ vmh {v²uÂø¯ ÂÍUSP. 

15. (a) Describe various ways of investing surplus cash. 

  E£› £nzøu •u½k ö\´²® £À÷ÁÖ ÁÈPÒ £ØÔ 
ÂÍUSP. 

Or 

 (b) Write a short note on nature of inventory in credit 

policy. 

  Phß öPõÒøP°À \µUSPÎß ußø© SÔzx J¸ ]Ö 
SÔ¨ø£ GÊx[PÒ. 

SECTION C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

16. Explain the functions of finance manager and their 

significance in a corporate setting.  

 {v ÷©»õÍ›ß ö\¯À£õkPÒ ©ØÖ® {ÖÁÚzvÀ 
AÁØÔß •UQ¯zxÁ® £ØÔ ÂÍUSP. 
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17. Discuss the different types of budgets and their role in 

business decision-making. 

 ÁµÄ ö\»Äz vmhPÎß ÁøPPÒ ©ØÖ® ÁoP 
•iöÁk¨¤À AÁØÔß £[S £ØÔ ÂÁõvUPÄ®. 

18. Describe the capital structure theories. 

 ‰»uÚ Pmhø©¨¦ ÷Põm£õkPøÍ ÂÁ›UPÄ® 

19. Explain the concept and models of dividend policy, 

focusing on Walter's model. 

 ÁõÀh›ß ©õv›ø¯ ø©¯©õPU öPõsk DÄzöuõøP 
öPõÒøP°ß P¸zx ©ØÖ® ©õv›PøÍ ÂÍUS[PÒ  

20. Discuss working capital management and how it affects a 

firm's liquidity and operations. 

 |h¨¦ ‰»uÚ® ÷©»õsø© ©ØÖ® Ax {ÖÁÚ® GÆÁõÖ 
}º©zußø© ©ØÖ® ö\¯À£õkPÐUS £õv¨ø£ 
HØ£kzxQÓx Gß£øu ÂÍUSP. 

———————— 
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PART A — (10  2 = 20 marks) 

Answer ALL the questions. 

1. What is a bilateral contract? 

 C¸£UP J¨£¢u® GßÓõÀ GßÚ? 

2. Define competency to contract. 

 J¨£¢uzvØPõÚ uSvø¯ Áøµ¯ÖUPÄ®. 

3. What is an agency by estoppel? 

 ©ÖUPÂ¯»õ •PÁõsø© GßÓõÀ GßÚ? 

4. What is the difference between sale and agreement to 

sell? 

 ÂØ£øÚUS® ÂØ£øÚ J¨£¢uzvØS® GßÚ Âzv¯õ\®? 

5. Who are the parties to a bill of exchange? 

 £›ÁºzuøÚ ©÷\õuõÂß uµ¨¤Úº ¯õº? 

6. Mention any two contents of a partnership deed. 

 Tmhõsø© Ehß£iUøP°ß Cµsk EÒÍhUP[PøÍ 
SÔ¨¤kP. 

Sub. Code 
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7. What is a public company?  

 ö£õx {ÖÁÚ® GßÓõÀ GßÚ? 

8. Name any two consumer redressal agencies. 

 Cµsk ~Pº÷Áõº •øÓ±mk {ÖÁÚ[PøÍ SÔ¨¤kP. 

9. What is a digital signature? 

 iâmhÀ øPö¯õ¨£® GßÓõÀ GßÚ? 

10. Define patent.  

 Põ¨¦›ø©ø¯ Áøµ¯ÖUPÄ®.  

PART B — (5  5 = 25 marks) 

Answer ALL questions choosing either (a) or (b) 

11. (a) Explain the scope of business law. 

  ÁoPa \mhzvß ÷|õUPzøu ÂÍUSP. 

Or 

 (b) Describe the various sources of Indian law. 

  C¢v¯ \mhzvß £À÷ÁÖ Buõµ[PøÍ ÂÁ›UPÄ®. 

12. (a) Explain capacity of parties to contract. 

  J¨£¢u® ö\´ÁuØPõÚ Pm]PÎß vÓøÚ 
ÂÍUS[PÒ. 

Or 

 (b) Describe the types of discharge of a contract.  

  J¸ J¨£¢uzvß öÁÎ÷¯ØÓ ÁøPPøÍ ÂÁ›UPÄ®. 

13. (a) Explain the relationship between a principal and an 

agent. 

  Av£º ©ØÖ® •PÁº Cøh÷¯ EÒÍ öuõhºø£ 
ÂÍUS[PÒ. 

Or 
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 (b) Write short notes on the creation of agency. 

  •Pø©ø¯ E¸ÁõUSÁx £ØÔ¯ ]Ö SÔ¨¦PøÍ 
GÊuÄ®. 

14. (a) What are the duties of a buyer under the Sale of 
Goods Act? 

  ö£õ¸mPÒ ÂØ£øÚ \mhzvß RÌ Áõ[S£Á›ß 
Phø©PÒ GßÚ? 

Or 

 (b) Differentiate between conditions and warranties 
with examples. 

  {£¢uøÚPÒ ©ØÖ® EzuµÁõu[PøÍ 
GkzxUPõmkPÐhß ÷ÁÖ£kzxP. 

15. (a) Discuss the rights of consumers under  
COPRA, 1986. 

  COPRA, 1986 Ai¨£øh°À ~Pº÷Áõ›ß 
E›ø©PøÍ ÂÁõvUPÄ®.  

Or 

 (b) What are the key features of the IT Act, 2000?  

  2000À Á¢u uPÁÀ öuõÈÀ~m£a \mhzvß •UQ¯ 
A®\[PÒ GßÚ?    

PART C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

16. Explain the essentials and classification of companies 
under the Companies Act, 1956. 

 1956 {ÖÁÚa \mhzvß RÌ {ÖÁÚ[PÎß Ai¨£øh 
A®\[PÒ ©ØÖ® ÁøP¨£õkPøÍ ÂÍUSP. 

17. Discuss the rights and duties of partners under the 
Partnership Act, 1932. 

 1932 Tmhõsø©a \mhzvß RÌ £[SuõµºPÎß 
E›ø©PÒ ©ØÖ® Phø©PøÍ ÂÁõvUPÄ®. 
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18. Write a detailed note on negotiable instruments and their 

negotiation, maturity, and dishonour. 

 ÷£a_ÁõºzøuUS›¯ P¸ÂPÒ ©ØÖ® AÁØÔß 
÷£a_Áõºzøu, •vºa] ©ØÖ® AÁ©v¨¦ £ØÔ¯ Â›ÁõÚ 
SÔ¨ø£ GÊuÄ®. 

19. Explain in detail the types of intellectual property rights 

and remedies available for infringement. 

 AÔÄ\õº ö\õzx›ø©PÎß ÁøPPÒ ©ØÖ® «Ó¾UPõÚ 
wºÄPÒ BQ¯ÁØøÓ Â›ÁõP ÂÍUPÄ®. 

20. What are the different types of company meetings? 

Explain the protection of minority interest and methods 

of winding up. 

 £À÷ÁÖ ÁøP¯õÚ {ÖÁÚ Tmh[PÒ ¯õøÁ? 
]Ö£õßø©°Ú›ß |»ßPøÍ¨ £õxPõ¨£x ©ØÖ® 
{ÖÁÚzøu ‰k® •øÓPøÍ ÂÍUS[PÒ. 

  

———————— 
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PART A — (10 × 2 = 20 marks) 

Answer ALL the questions. 

1. What is the meaning of entrepreneur? 

 öuõÈÀ•øÚ÷Áõº GßÓ ö\õÀ¼ß ö£õ¸Ò GßÚ? 

2. Mention any two agencies in entrepreneurship 
management. 

 öuõÈÀ •øÚ÷Áõº ÷©»õsø©°À H÷uÝ® Cμsk 
{ÖÁÚ[PøÍU SÔ¨¤hÄ® 

3. Define the term mentor in the context of 
entrepreneurship. 

 öuõÈÀ•øÚ÷Áõº xøÓ°À ÁÈPõmi GßÓõÀ GßÚ? 

4. What is the significance of a feasibility study? 

 C¯¾ø© B´Âß •UQ¯zxÁ® GßÚ? 

5. Mention two types of debt securities. 

 Cμsk ÁøP Phß £zvμ[PøÍ SÔ¨¤kP. 
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6. What is the importance of marketing a new venture? 
 ¦v¯ öuõÈø»U Po¨¤À \¢øu¨£kzu¼ß •UQ¯zxÁ® 

GßÚ?  

7. Define project appraisal methods. 
 vmh ©v¨¥mk •øÓPÒ GßÓõÀ GßÚ? 

8. Mention any two incentives for SSI. 
 ]Ö öuõÈÀPÐUS ÁÇ[P¨£k® Cμsk FUP[PÒ 

GßÚ? 

9. What is the role of KVIC in entrepreneurial development?  

 öuõÈÀ•øÚ÷Áõº ÁÍºa]°À KVIC {ÖÁÚzvß £[S 
GßÚ? 

10. Define exit strategy in entrepreneurship. 
 öuõÈÀ•øÚ÷Áõº xøÓ°À öÁÎ÷¯Ö® Ezv GßÓõÀ 

GßÚ? 

PART B — (5 × 5 = 25 marks) 

Answer ALL questions choosing either (a) or (b) 

11. (a) Discuss the concept of entrepreneurship and its 
importance. 

  öuõÈÀ•øÚ÷Áõº GßÓ P¸zx® Auß 
•UQ¯zxÁ•® £ØÔ ÂÁõvUPÄ®. 

Or 

 (b) Explain the skills required to be an entrepreneur. 
  J¸ öuõÈÀ•øÚ÷ÁõμõP C¸UP ÷uøÁ¯õÚ 

vÓßPøÍ ÂÍUSP. 

12. (a) Write a short note on opportunity recognition in 
entrepreneurship.  

  öuõÈÀ•øÚ÷Áõ›À Áõ´¨¦ A[RPõμ® SÔzx J¸ 
]Ö SÔ¨ø£ GÊx[PÒ. 

Or  
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  (b) Explain the significance of a business plan. 

  ÁoPz vmhzvß •UQ¯zxÁ® £ØÔ ÂÍUSP. 

13. (a) Describe the types of venture capital available for 
financing new ventures.  

  ¦v¯ •¯Ø]PÐUS {v¯Î¨£uØS QøhUPUTi¯ 
xoPμ ‰»uÚ ÁøPPøÍ ÂÁ›UPÄ®. 

Or 

 (b) Discuss the legal forms of new ventures. 

  ¦v¯ •¯Ø]PÎß \mh ÁiÁ[PøÍ¨ £ØÔ 
ÂÁõvUPÄ® 

14. (a) Explain the role of SIDBI and TIIC in financing 
entrepreneurs. 

  SDBI ©ØÖ® TIIC {ÖÁÚ[PÒ 
öuõÈÀ•øÚ÷ÁõºPÐUS {v¯Î¨£vÀ ÁQUS® 
£[S SÔzx ÂÍUSP. 

Or 

 (b) Write a short note on the regulations governing SSI. 

  ]Ö öuõÈÀPÐUS ÂvUP¨£mkÒÍ JÊ[S•øÓ 
ÂvPÒ SÔzu SÔ¨¦ GÊxP. 

15. (a) Discuss the importance of entrepreneurship 
development programs (EDPs). 

  öuõÈÀ•øÚ÷Áõº ÁÍºa] vmh[PÎß 
•UQ¯zxÁzøu ÂÁõvUPÄ®. 

Or 

 (b) Explain the concept of entrepreneurial society and 
its implications. 

  öuõÈÀ•øÚ÷Áõº \‰P® GßÓ P¸zx® Auß 
uõUP[PÐ® £ØÔ ÂÍUSP.  
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PART C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

16. Explain the agencies in entrepreneurship management 
and future of entrepreneurship.  

 öuõÈÀ •øÚ÷Áõº {ºÁõPzvÀ EÒÍ •Pø©PÒ ©ØÖ® 
öuõÈÀ •øÚ÷Áõ›ß GvºPõ»® £ØÔ ÂÍUPÄ®. 

17. Elaborate the business opportunity identification. 

 ÁoP Áõ´¨ø£ Aøh¯õÍ® Põs£x £ØÔ Â›ÁõPU 
TÖ[PÒ. 

18. Describe about business idea, project identification and 
formulations. 

 ÁoP ÷¯õ\øÚ, vmh Aøh¯õÍ® ©ØÖ® ÁiÁø©¨¦PÒ 
£ØÔ ÂÁ›UPÄ®. 

19. Explain the financial role of commercial banks. 

 ÁoP Á[QPÎß {v¨ £[øP ÂÍUSP. 

20. Write the meaning of intrapreneurship, its importance 
and implications. 

 APzöuõÈÀ •øÚø©°ß ö£õ¸Ò, Auß •UQ¯zxÁ® 
©ØÖ® uõUP[PøÍ GÊxP. 

———————— 


