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M.S.W. DEGREE EXAMINATION, NOVEMBER – 2023 

First Semester 

Social Work 

INTRODUCTION TO SOCIAL WORK 

(CBCS – 2022 onwards) 

Time : Three Hours Maximum : 75 Marks 

 Part A  (10 × 1 = 10) 

Answer all the following objective questions  
by choosing the correct option 

1. —————— is defined as the provision of social work, 
personal care, protection or social support services to 
children or adults in need or at risk, or adults with needs 
arising from illness, disability, old age or poverty.  
      (CO1, K2) 

 (a) Social Care  

 (b) Social Milieu 

 (c) Social Security  

 (d) Social Environment 

2. The ___________ function of Social Work is to provide 
health care services that are aimed at curing disease or 
promoting recovery from an illness. (CO1, K2) 

 (a) Correctional  (b)  Preventive 

 (c)  Developmental (d)  Curative 
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3. Find the Odd one:   (CO2, K4) 

 The Buddhism of Social Work preaches —————— 

 (a) Non-violence   

 (b) Not committing theft  

 (c) Speaking Truth   

 (d)  Non-grasping 

4. Which one of the following is similar to SNDP movement? 
      (CO2, K4) 

 (a) Vaikom Movement  

 (b)  Chipko Movement 

 (c) Champaran Movement  

 (d) Kheda Movement 

5. Who won the Nobel Peace Prize for the servicing work for 
establishing Settlement houses in Chicago, USA?  
      (CO3, K2) 

 (a) Jane Addams  

 (b)  Sir Dorabji Tata 

 (c) Bertha von Suttner 

 (d) Mary Ellen Richmond 

6. The headquarters of NAPSWI is at (CO3, K2)    

 (a) Bangalore   

 (b)  Chennai  

 (c)  New Delhi   

 (d)  Mumbai  
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7. —————— is a social work focusing on a medical 
specialty focused on care and treatment of older persons.   
      (CO4, K3) 

 (a) Geriatric Social Work   

 (b)  Paediatric  Social Work 

 (c)  Hospice Social Work   

 (d) Palliative Care Social Work 

8. The symbol of LGBTQ   (CO4, K3) 

 (a) Pink Triangle and Rainbow flag 

 (b) Red Umbrella 

 (c) Teal Ribbon 

 (d) 2% tattoo 

9. —————— means that the process of developing and 
strengthening the skills, instincts, abilities, processes and 
resources.     (CO5, K5) 

 (a) Capacity Building  

 (b) Personality Building 

 (c) Behaviour Building  

 (d) Skill Enhancement 

10. In the year 1999, Government of India, introduced 
SwarnJayanti Gram Swarojgaar Yojana (SGSY)to 
promote self-employment in rural areas through 
formation and skilling of  (CO5, K5)      

 (a) Panchayat Leader  

 (b) Sarpanch 

 (c) Nagarapanch  

 (d) Self-help Groups 
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 Part B  (5 × 5 = 25) 

Answer all the questions not more than 500 words each 

11. (a) Explain the objectives of social work with examples.  
     (CO1, K2)      

Or 

 (b) Outline the Primary methods of Social Work based 
on your field work practice. (CO1, K2) 

12. (a) Examine any one of the Dalit movement with the 
prime objective of promoting Equality, Justice and 
human rights aspects.  (CO2, K4) 

Or 

 (b) Write short notes on Gandhian Philosophy of Social 
Work.    (CO2, K4) 

13. (a) Highlight the interdisciplinary nature of Social 
Work.    (CO3, K2) 

Or 

 (b) Outline the problems faced by the professional 
social workers in India.  (CO3, K2) 

14. (a) Identify the scope of Correctional Social Work.  
       (CO4, K3) 

Or 

 (b) How do you resolve the problems of migrants?  
       (CO4, K3) 

15. (a) Determine the factors enhancing Social Cohesion.  
       (CO5, K5) 

Or 

 (b) Decide the strategies of international Social Work.  
       (CO5, K5) 
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 Part C  (5 × 8 = 40) 

Answer all the questions not more than 1000 words each 

16.  (a) Illustrate any five principles of Social Work with 

suitable examples.   (CO1, K2) 

Or 

 (b) Explain the Scope of Social Work in India after 

Pandemic.    (CO1, K2) 

17. (a) Compare reformatory movements with 

revolutionary movements. (CO2, K4) 

Or 

 (b) How did Labour movements bring developments in 

India?    (CO2, K4) 

18. (a) Demonstrate the essential of code of ethics in Social 

Work Practice.   (CO3, K2) 

Or 

 (b) State the reasons behind to recognize Social Work 

as a Profession.   (CO3, K2) 

19. (a) How would you apply Social work principles in 

Community Organization practice? (CO4, K3) 

Or 

 (b) How do you resolve the problems faced by the 

Persons with disabilities? (CO4, K3) 
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20. (a) Narrate the ecological perspective of International 
Social Work.   (CO5, K5) 

Or 

 (b) Evaluate the Human Rights perspectives of Social 
Work with field necessities. (CO5, K5) 

 
———————— 
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M.S.W. DEGREE EXAMINATION, NOVEMBER – 2023 

First Semester 

Social Work 

WORKING WITH INDIVIDUALS 

(CBCS – 2022 onwards) 

Time : 3 Hours Maximum : 75 Marks 

 Part A  (10 × 1 = 10) 
Answer all the following objective questions by choosing the 

correct option. 

1. According to H.H. Pearlman, the four basic components of 
social case     (CO1, K2) 

 (a) Person, place, problem and process 

 (b) Person, problem, purpose and process 

 (c) Purpose, problem, process and programme 

 (d) Process, purpose, planning and principles 

2. Which is the characteristics of social case work? (CO1, K2) 

 (a) Case work is an art of delaying with clients problem 

 (b) Case work is disciples of social work profession 

 (c) Case work is the method of social work research 

 (d) All the above 

3. Which of the following is NOT a part of social case work 
process?     (CO4, K4) 

 (a) Content analysis (b) Treatment 

 (c) Assessment (d) Evaluation 
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4. Which one of the following is not a technique of  
case work?     (CO2, K4) 

 (a) Interviewing (b) Observation 
 (c) Counselling (d) Lobbying 

5. Confidentiality in work with individuals in India is 
affected due to    (CO1, K2) 

 (a) the joint and extended family ties 
 (b) people sharing their problems with others easily 
 (c) lack of physical space 
 (d) the belief that life events are not personal issues 

6. Putting oneself in the shoe of another person and 
understanding his/her perceptual world is (CO3, K3) 

 (a) Empathy  (b)  Positive regards 
 (c) Genuineness (d) None of the above 

7. Case study aims to   (CO5, K3) 
 (a) Established statistical correlation 
 (b) Bring out the structure of the unit as a whole 
 (c) Expose person’s danger to society 
 (d) Treats cases requiring self help 

8. Which of the following is not the case work process. 
       (CO4, K4) 
 (a) Assessment (b) Intervention 
 (c) Termination (d) Rejection 

9. The principles of social case work are (CO1, K2) 
 (a) Acceptance 
 (b) Non judgmental attitude 
 (c) Individualization 
 (d) All the three 

10. Which is the primary role of social worker in practicing 
social case work?   (CO3, K3) 

 (a) Advisor  (b) Enabler 
 (c) Philosopher (d) Leader 
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 Part B  (5 × 5 = 25) 

Answer all the questions not more than 500 words each. 

11. (a) Write a brief about the main objectives of Social 
Case Work.   (CO1, K2) 

Or 

 (b) Recall the importance of the, historical development 
of Case Work.   (CO1, K2) 

12. (a) Describe the importance of Functional Approach. 

       (CO2, K4) 
Or 

 (b) Discuss the importance of Behavioral Modification? 

       (CO2, K4) 

13. (a) Analyse the characteristics of Professional 
relationship?   (CO3, K3) 

Or 

 (b) Sketch the importance of transference and Counter  
Transference.   (CO3, K3) 

14. (a) Explain the formulation of Goal in case work 
process?    (CO4, K4) 

Or 

 (b) Describes Sources and types in case work recording. 

       (CO4, K4) 

15. (a) Explain case work practice in school setting? 
       (CO5, K3) 

Or 

 (b) Illustrate the case work practice in Correctional 
setting?    (CO5, K3) 
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 Part C  (5 × 8 = 40) 

Answer all the questions not more than 1000 words each. 

16.  (a) Describes the process of case work. (CO4, K4) 

Or 

 (b) Illustrate the principles of case work? (CO1, K2) 

17. (a) Explain in detail on the important tools of Case 
work?    (CO2, K4) 

Or 

 (b) Discuss in elaborately the different Approaches in 
case work.    (CO2, K4) 

18. (a) Sketch the principles of client and case workers and 
client relationship.   (CO3, K3) 

Or 

 (b) Interpret the obstacles in Case worker and client 
relationship?   (CO3, K3) 

19. (a) Examine the case Work Process with examples? 

       (CO3, K4) 
Or 

 (b) Describe elaborately on Case work recording? 
       (CO4, K4) 

20. (a) Appraise the role of case worker in Family and 
Child Welfare.   (CO5, K3) 

Or 

 (b) Develop an effective role of case worker in 
community setting.  (CO5, K3) 

 
———————— 
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WORKING WITH GROUPS 
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Time : 3 Hours Maximum : 75 Marks 

 Part A  (10 × 1 = 10) 

Answer all the following objective questions by  
choosing the correct option. 

1. The term ‘group’ is described by sociologists as  (CO1, K2) 

 (a)  Collection of people  

 (b)  People involved in organized pattern of interaction  

 (c)  People interacting at a place  

 (d)  Participants in a gathering 

2. Leader group work should not advocate  (CO1, K2) 

 (a)  Authoritarian Approach  

 (b)  Distribution of responsibility  

 (c)  Rapport with individual members  

 (d)  Understanding group dynamics  

3. The predominant objective of group work is  (CO2, K2) 

 (a)  Personality development  

 (b)  Problem solving 

 (c)  Readjustment  

 (d)  Remediation 
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4. No compromise on law is characteristic of which 
leadership      (CO2, K2) 

 (a)  Democratic  (b) Autocratic  
 (c) Bureaucratic  (d)  Laissz Faire  

5. Groups are classified into primary groups by   (CO1, K2) 
 (a) H.B. Trecker (b)  Cooley  
 (c) MacIver  (d)  Max Weber  

6. Role of the group worker can be best understood through 
the term       (CO3, K3) 

 (a)  Indirect leader (b)  Enabler  

 (c) Resource person (d) Programme planner 

7. Programme in social group work is based on   (CO4, K4) 

 (a)  Interests and resources of the agency  

 (b)  Interests and resources of the worker  

 (c)  Interests and resources of the members of the group 

 (d)  None of the above 

8. Find the oddman out on the characteristic of secondary 
group      (CO3, K3) 

 (a) Large size   
 (b) Personal orientation  
 (c)  Secondary relations  
 (d) Formal communication 

9. Psycho social treatment model is related with  (CO4, K4) 
 (a)  Halls   (b) Hailey  
 (c)  Hallis   (d)  Hills  

10. Social group work as a method of social work aims at  
      (CO5, K3) 

 (a) Development of democratic life style  
 (b)  Development of leadership qualities  
 (c)  Development of capability of adjustment  
 (d)  All the above 
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 Part B  (5 × 5 = 25) 

Answer all questions not more than 500 words each. 

11. (a) Define social group and explain its various features. 
       (CO1, K2) 

Or 

 (b) What are the major functions of a group? Illustrate 
with examples.   (CO1, K2) 

12. (a) Explain the various models of group work. (CO2, K2) 

Or 

 (b) Describe the principles of Group Work in detail. 
       (CO1, K2) 

13. (a) Narrate the significance of programme planning in 
group work.   (CO3, K3) 

Or 

 (b) Explain the technique socio-drama and its relevance 
in group work.   (CO3, K3) 

14. (a) Why group therapy is conducted in group work? 
       (CO4, K4) 

Or 

 (b) Define socio-metry and explain its need and 
importance.   (CO2, K2) 

15. (a) Discuss the process of summary records in group 
work.    (CO4, K4) 

Or 

 (b) Explain the importance and types of group work 
evaluation.   (CO3, K3) 
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 Part C  (5 × 8 = 40) 

Answer all questions not more than 1000 words each. 

16.  (a) Explain the various stages of group development. 
       (CO1, K2) 

Or 

 (b) How will you do group process? Explain. (CO2, K2) 

17. (a) Discuss about the historical development of group 
work.    (CO1, K2) 

Or 

 (b) How to promote group interaction among group 
members?    (CO3, K3) 

18. (a) Discuss the process of conducting role play, dancing 
and music for distressed persons. (CO4, K4) 

Or 

 (b) Enumerate the major techniques applied for group 
work programme.   (CO4, K4) 

19. (a) Elucidate the skills required to conduct group work 
process.    (CO5, K3) 

Or 

 (b) Portray the different qualities of leadership 
required to lead a group. (CO2, K2) 

20. (a) State the purpose and principles of group work 
recording.    (CO4, K4) 

Or 

 (b) Deliberate on the application of group work 
methods in health settings. (CO5, K3) 

 
———————— 
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SOCIAL SCIENCES FOR SOCIAL WORK PRACTICE  
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Time : 3 Hours Maximum : 75 Marks 

 Part A  (10 × 1 = 10) 

Answer all the questions by choosing the correct option. 

1. Who has defined society “as a system of usages and 

procedures, of authority and mutual aid, of many 

groupings and divisions, of control of human behavior 

and of liberty, all ever changing?  (CO1, K2) 

 (a)  MacIver   (b)  Giddings  

 (c)  A.W. Green  (d)  John F. Cobber 

2. A group of people organized for a particular purpose is 

known as     (CO1, K2) 

 (a)  Community  

 (b) Association  

 (c)  Society  

 (d)  Institution 
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3. Psychologists study which of the following domain/s  
       (CO2, K4) 

 (a) Developmental processes  

 (b) Biological bases of behavior  

 (c) Social bases of behavior  

 (d) All the above 

4. Which of the following psychologist developed the 
need/drive theory of emotion   (CO2, K4) 

 (a) Robert Plutchik  

 (b)  Clark Hull  

 (c) Water Cannon   

 (d) Abraham Maslow 

5. Which of the following factors influence the impact of 
interference on learning?   (CO3, K3) 

 (a) The type of activity that flows studying  

 (b) The organization and meaningfulness of the 
information learned  

 (c) The nature of the material being learned    

 (d) All of the above 

6. In the perception of people, feedback will serve to 
       (CO3, K3) 

 (a)  May of the above would be true  

 (b) Confirm an accurate initial perception  

 (c) Stabilize and inaccurate initial perception  

 (d) Correct an incorrect initial perception 
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7. The expansion of LPG is:   (CO4, K3) 

 (a) Liberation, petrol, gas  

 (b)  Like, paste, good  

 (c)  Liberalization, Privatization, Globalization  

 (d)  Let Private Grow 

8. The concept Communism was promoted by  (CO4, K3) 

 (a)  Max Weber   

 (b)  Karl Marx  

 (c)  Karl Manheim   

 (d) Marx Muller 

9. Why people live in India is highly unequal  (CO5, K3) 

 (a) Religion and resources  

 (b)   Lack of time  

 (c)  Poverty and lack of resources  

 (d)  Lack of effort 

10. Among the following who has the power to implement 

fundamental right    (CO5, K3) 

 (a) Parliament  

 (b)  President of India  

 (c)  All courts in India  

 (d)  Supreme and high courts  
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 Part B  (5 × 5 = 25) 

Answer all the following not more than 500 words each. 

11. (a) What are the features of community? (CO1, K2) 

Or 

 (b) Enumerate the various functions of culture.  

       (CO1, K2) 

12. (a) What is the relevance of psychology in social work?      

       (CO2, K4) 

Or 

 (b) Narrate the types of personality traits.     

       (CO2, K4) 

13. (a) Describe the four basic Components of Emotions.      

       (CO3, K3) 

Or 

 (b) Portray the Different Types of Perception. (CO3, K3) 

14. (a) Narrate the disadvantages of capitalism. (CO4, K3) 

Or 

 (b) Explain the concept of mixed economy with 

examples.    (CO4, K3) 
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15. (a) Differentiate the relationship between duties and 

rights.    (CO5, K3) 

Or 

 (b) Analyze the patriarchal and matriarchal theory in 

the context of social work. (CO5, K3) 

 Part C  (5 × 8 = 40) 

Answer all the following not more than 1000 words each. 

16.  (a) Sketch the advantages of Social process such as  

Co-operation and Conflict.  (CO1, K2) 

Or 

 (b) Elucidate the recent developments in Marriage 

institutions.   (CO1, K2) 

17. (a) Deliberate the various branches of psychology in 

detail.    (CO2, K4) 

Or 

 (b) Describe the theories of motivation by Maslow.      

       (CO2, K4) 

18. (a) Describe the four basic Components of Emotions.      

       (CO3, K3) 

Or 

 (b) Discuss the Constructivist theory of learning in 

detail.    (CO3, K3) 
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19. (a) Describe the impact of globalization on Indian 
economy.    (CO4, K3) 

Or 

 (b) Elucidate the role of welfare state and its 
significance.   (CO4, K3) 

20. (a) Discuss the theory of social contract with 
illustration.   (CO5, K3) 

Or 

 (b) Signify the impact of policy on social system in 
India.    (CO5, K3) 

 
———————— 
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 Part A  (10 × 1 = 10) 

Answer all the following objective type questions 
 by choosing the correct option. 

1. ——————— is the attempt to draw upon business 
techniques to find solutions to social problems.  (CO1, K4) 

 (a) Social entrepreneurship  

 (b)  Business entrepreneurship  

 (c)  Entrepreneurship  

 (d)  Social policy 

2. ——————— drive social innovation and 
transformation in various fields including education, 
health, and environment and enterprise development. 
      (CO4, K3) 

 (a)  Social entrepreneurs  

 (b)  Businessmen  

 (c)  Social Workers  

 (d)  Social Reformers 
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3. Who is considered the father of entrepreneurship? 
       (CO1, K4) 

 (a)  Joseph Schumpeter  

 (b) Paul Reynolds 

 (c) Bill Gate  

 (d) Elon musk 

4. Social entrepreneurs are individuals with innovative 
solutions to ———————.  (CO3, K2) 

 (a) Society’s most common problems 

 (b) Society most pressing social problems 

 (c) Social problems that are not still solved 

 (d) Social problems that are not subject to Court 

5. ——————— is a group of people that operates in the 
community in a way that is distinct from both 
government and business.   (CO2, K3) 

 (a) A civil society organization (CSO) 

 (b) A nonprofit organization (NPO) 

 (c) A community based organization 

 (d) All the above 

6. What is the key benefit of promoting women 
entrepreneurship?    (CO3, K2) 

 (a) Increased competition among men entrepreneurs 

 (b) Enhanced economic growth and gender equality 

 (c) Decreased opportunities for men in business 

 (d) Reduced innovation in the business sector 
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7. What is the primary purpose of market research for a 
small business?     (CO4, K3) 

 (a)  To create a product prototype 

 (b)  To identify potential customers and their needs 

 (c)  To secure a business license 

 (d)  To establish a pricing strategy 

8. What is the primary purpose of a business plan for a 
small enterprise?    (CO4, K3) 

 (a) To describe the day-to-day operations 

 (b) To outline a company’s long-term vision 

 (c) To secure funding 

 (d) To evaluate competitors 

9. SIDBI plays a crucial role in providing financial 
assistance to:     (CO5, K5) 

 (a) Large multinational corporations 

 (b) Educational institutions 

 (c) Agricultural cooperatives 

 (d) Start-ups and small businesses 

10. CII, one of India’s leading industry associations, 
primarily aims to:    (CO5, K5) 

 (a) Regulate the stock market 

 (b) Promote trade with neighboring countries 

 (c) Foster economic growth and development 

 (d) Manage government finances 
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 Part B  (5 × 5 = 25) 

Answer all questions not more than 500 words each. 

11. (a) Describe the characteristics of the Social 
Entrepreneurship.   (CO1, K4) 

Or 

 (b) Recall the importance of Entrepreneur in economic 
development.   (CO1, K4) 

12. (a) Distinguish the features of the Entrepreneur 
Development Programme. (CO2, K3) 

Or 

 (b) Estimate the role of NGOS in promoting 
Entrepreneurship.   (CO2, K3) 

13. (a) Illustrate the Challenges and barriers faced by 
Women Entrepreneurs.  (CO3, K2) 

Or 

 (b) Sketch the importance of Rural Entrepreneurship. 
       (CO3, K2) 

14. (a) Explain the formalities for setting up a Small 
business Enterprise.  (CO4, K3) 

Or 

 (b) Appraise the Customer Relationship Management. 
       (CO4, K3) 

15. (a) Infer the features of SIDBI. (CO5, K5) 

Or 

 (b) Appraise the functions of NSIC in promoting Social 
Entrepreneurship.   (CO5, K5) 
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 Part C  (5 × 8 = 40) 

Answer all the questions not more than 1000 words each. 

16.  (a) Grade and discuss the historical Development of 
Social Entrepreneurship. (CO1, K4) 

Or 

 (b) Recognize the stages to become a successful 
Entrepreneur.   (CO1, K4) 

17. (a) Explain the factors influencing Entrepreneurial 
Development.   (CO2, K3) 

Or 

 (b) Estimate the steps involved in developing the 
Entrepreneurship Plan  (CO2, K3) 

18. (a) Examine the need for Women Entrepreneurship, 
and why is it considered an essential component of 
economic development.  (CO3, K2) 

Or 

 (b) Interpret the growth of Small Scale Industry. 
       (CO3, K2) 

19. (a) Distinguish the scope marketing services in Small 
Business Entreprises.  (CO4, K3) 

Or 

 (b) Evaluate the importance of Financial Management 
in Small Business Entreprises (CO4, K3) 
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20. (a) Connect the role of DIC in promoting Social 
Entrepreneurship.   (CO5, K5) 

Or 

 (b) Justify the need for State Financial Corporation 
SFCS.    (CO5, K5) 

 
———————— 



  

R0043   

M.S.W. DEGREE EXAMINATION, NOVEMBER – 2023 

Third Semester 

Social Work 
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Time : 3 Hours Maximum : 75 Marks 

 Part A  (10 × 1 = 10) 

Answer all the following objective type questions 
 by choosing the correct option. 

1. What is self-concept?   (CO1, K2) 

 (a) Is a relatively stable set of perceptions you hold of 
yourself 

 (b) Reliance on one’s own capabilities, judgment, or 
resources 

 (c) Is the awareness of the self as separate from the 
thoughts that are occurring at any point in time 

 (d) None of these 

2. Which of the following is one of the things you have to do 
in order to break the cycle of a negative self-concept? 
      (CO1, K2) 

 (a) Try to change others to fit your personality. 

 (b)  Changing your verbal and nonverbal behavior 

 (c) Defend yourself when other people criticize you 

 (d) Take classes that will help enrich your self-concept 
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3. Transactional Analysis is a psychological tool given by 
       (CO2, K3) 

 (a) Sigmund Freud 

 (b) Eric Berne 

 (c) Gordon Allport 

 (d) John Watson 

4. ——————— is the source of our emotional responses. 
       (CO2, K3) 

 (a) Child Ego State 

 (b)  Parent Ego State 

 (c) Nurturing Parent 

 (d) Adult Ego State 

5. Which of the following represents the ‘Open’ area in the 
Johari Window model?   (CO3, K4) 

 (a) Known to self and known to others 

 (b) Known to self but unknown to others 

 (c) Unknown to self but known to others 

 (d) Unknown to self and unknown to others 

6. The “Hidden” area in the Johari Window model 
represents:    (CO3, K4) 

 (a) Known to self and known to others 

 (b)  Known to self but unknown to others 

 (c) Unknown to self but known to others 

 (d) Unknown to self and unknown to others 
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7. At each stage of communication there is a potentiality of 
interference, which may hinder the process. Such 
interference is referred to as.  (CO4, K3) 

 (a) sender  (b)  receiver 

 (c)  barrier  (d) Noise 

8. Burnout is frequently characterized by an overwhelming 
sense of ———————.   (CO4, K3) 

 (a)  hopelessness (b) greed 

 (c) entitlement (d) guilt 

9. ——————— is defined as the optimal amount of stress 
that helps to promote health and growth. (CO5, K3) 

 (a) Mistress  (b) Eustress 

 (c) Distress  (d) Neostress 

10. Which hormone increases in production when the body is 
under stress?    (CO5, K3) 

 (a) Thyroxine  (b) Adrenaline 

 (c) Oestrogen  (d) Oxytocin 

 Part B  (5 × 5 = 25) 

Answer all the questions not more than 500 words each. 

11. (a) Briefly discuss the significance of achievements in 
one’s own personality development. (CO1, K2) 

Or 

 (b) Briefly discuss the significance of dealing with 
failures in one’s own personality development. 
     (CO1, K2) 



R0043 

  

  4

12. (a) Comment on any five salient features of Mirror 

Reflection Techniques.  (CO2, K3) 

Or 

 (b) What are the six hats mentioned in the Six thinking 

hats techniques?   (CO2, K3) 

13. (a) How would you balance the discrepancy between 

real self with ideal self?  (CO3, K4) 

Or 

 (b) Highlight the importance of physical exercise in 

personality Development. (CO3, K4) 

14. (a) Suggest any five ways to improve public speaking 

skills.    (CO4, K3) 

Or 

 (b) Suggest any five ways to improve written 

communication skills.  (CO4, K3) 

15. (a) Highlight any five features of Ethical decision 

making.    (CO5, K3) 

Or 

 (b) How is creativity related to Development of 

Professional self?   (CO5, K3) 
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 Part C  (5 × 8 = 40) 

Answer all questions not more than 1000 words each 

16.  (a) What are the characteristics of Attitudes? How are 

they formed? How to change Attitudes? (CO1, K2) 

Or 

 (b) Suggest any ten techniques to deal with frustration.  

       (CO1, K2) 

17. (a) Write an Essay on Transactional Analysis.(CO2, K3) 

Or 

 (b) Write an Essay on SWOT analysis. (CO2, K3) 

18. (a) Create a goal setting protocol for the youth in your 

nearby Village. Explain the process involved in goal 

setting.    (CO3, K4) 

Or 

 (b) For effective Self Development, improving one’s self 

concept and self-esteem is important – Discuss. 

     (CO3, K4) 

19. (a) Explain Communication as process. (CO4, K3) 

Or 

 (b) Explain the importance of listening in 

Communication.   (CO4, K3) 
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20. (a) What are the causes and consequences of Bum Out? 
How would you effectively deal with burn out? 
     (CO5, K3) 

Or 

 (b) Can we practice Honesty always? – Evaluate the 
pros and cons of practicing honesty. (CO5, K3) 
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 Part A  (10 × 1 = 10) 

Answer all the following objective questions  
by choosing the correct option. 

1. In following which is not a method of collecting vital 
statistics (CO1, K2) 

 (a) Census (b) Hospital records 

 (c) Health survey (d) Immunization schedule 

2. How will you define maternal mortality rate? (CO1, K2) 

 (a) Total no. of maternal deaths in a year over per 
thousand female population  

 (b) Total no. of maternal deaths in a year over per 
thousand pregnant women 

 (c) Total no. of maternal deaths due to pregnancy 
related complications in a year over per thousand 
pregnant women  

 (d) Total no. of maternal deaths due to pregnancy 
related complications in a year over per thousand 
live births in the year 
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3. Which of the given has the highest calorie value per unit? 

 (CO2, K2) 

 (a) Vitamins  

 (b) Proteins 

 (c) Fats  

 (d) Carbohydrates 

4. Which of the given Vitamins helps in the healing of 
wounds? (CO2, K2) 

 (a) Vitamin A  

 (b) Vitamin B 

 (c) Vitamin C  

 (d) Vitamin D 

5. AIDS, common cold, dengue fever and influenza are 
examples of (CO4, K4) 

 (a) Deficiency Disease 

 (b) Infectious diseases 

 (c) Physiological Diseases 

 (d) Non-infectious diseases 

6. Hypertension is the term used for (CO4, K4) 

 (a) Increase in heart rate  

 (b) Decrease in heart rate 

 (c) Decrease in blood pressure 

 (d) Increase in blood pressure 
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7. H1N1 virus is related to which one of the following 

diseases? (CO4, K4) 

 (a) AIDS  

 (b) Bird Flu 

 (c) Dengue  

 (d) Swine Flu 

8. When is International Day Against Drug Abuse 

celebrated? (CO4, K4) 

 (a) 26th June  

 (b) 12th August 

 (c) 14th September  

 (d) 1st December 

9. Test tube baby means a baby born when (CO3, K4) 

 (a) developed in a test tube 

 (b) ovum is fertilized externally and thereafter 

implanted in the uterus 

 (c) it is developed through the tissue culture method 

 (d) developed from a non-fertilized egg 

10. Which of the following is a method of birth control? 

  (CO3, K4) 

 (a) GIFT (b) IUDs 

 (c) IVE-ET (d) HTF 
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 Part B  (5 × 5 = 25) 

Answer all the questions not more than 500 words each. 

11. (a) Briefly discuss the Definition and components of 
Health. (CO1, K2) 

Or 

 (b) Briefly discuss about any five Health indicators. 
  (CO1, K2) 

12. (a) What are the immunizations / vaccinations given up 
to 10 years? (CO2, K2) 

Or 

 (b) Mention any five concerns related to housing and 
Health. (CO2, K2) 

13. (a) Mention any ten diseases due to vitamin deficiency. 

  (CO3, K4) 

Or 

 (b) Highlight the importance of balanced diet. (CO3, K4) 

14. (a) Suggest ways to reduce Occupational health 
hazards in an industry. (CO4, K4) 

Or 

 (b) Prepare a diet chart for type II diabetic person. 

  (CO4, K4) 

15. (a) Highlight any five First aid techniques. (CO5, K2) 

Or 

 (b) Highlight any five measures to reduce Road Traffic 
Accidents. (CO5, K2) 
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 Part C  (5 × 8 = 40) 

Answer all questions not more than 1000 words each. 

16. (a) Evaluate the scope of Vital Health Statistics in our 
country. (CO1, K2) 

Or 

 (b) Explain the dynamics of disease transmission. 

  (CO1, K2) 

17. (a) Discuss the relationship between Health and 
Hygiene. (CO2, K2) 

Or 

 (b) Suggest ways to deal with the menace of waste 
management disposal in a local Panchayat. 

  (CO2, K2) 

18. (a) Give a detailed account of organizational and 
administrative structure of Health care system at 
the Central level. (Union Government of India) 

  (CO3, K4) 

Or 

 (b) Give a detailed account of organizational and 
administrative structure of Health care system at 
the State of Tamil Nadu. (CO3, K4) 

19. (a) Explain the symptoms, Aetiology, Transmission, 
Treatment and Prevention of Cholera. (CO4, K4) 

Or 

 (b) Explain the symptoms, Aetiology, Transmission, 
Treatment and Prevention of Malaria. (CO4, K4) 
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20. (a) To address the Dengue control measures in a Rural 
Community, prepare a health education module 
encompassing the techniques, strategies and 
principles of Health Education. (CO5, K2) 

Or 

 (b)  Prepare a detailed strategy to educate the Rural 
young women about the importance of Family 
planning. (CO5, K2) 
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 Part A  (10 × 1 = 10) 

Answer all the following objective questions  

by choosing the correct option. 

1. Chose the correct expansion for CAPART. (CO5, K4) 

 (a) Council for Advancement of Peoples Action and 

Rural Technology 

 (b) Cooperation for the Advancement of People’ Action 

and Rural Technology 

 (c) Committee for the Advancement of Poor Artisans 

and Rural Technology 

 (d) Council for Advancement of Peoples’ Ability and 

Rural Technology  
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2. Which among the following is not a principle of Pancha 
Sheel? (CO3, K2) 

 (a) Peaceful Co-existence 

 (b) Equality and Mutual Benefit 

 (c) Mutual non-interference 

 (d) Mutual Interaction  

3. MGNREGS started in the year of (CO5, K4) 

 (a) 2007  

 (b) 2009 

 (c) 2005  

 (d) 2003 

4. Choose a leader who belongs to the tribal community 

  (CO4, K2) 

 (a) Medha Patkar  

 (b) Birsa Munda 

 (c) Baba Amte  

 (d) Ashok Metha 

5. Which committee performed the Two-tier panchayat 
System? (CO3, K2) 

 (a) Balwant Raj Metha Committee 

 (b) Ashok Metha Committee 

 (c) L.M. Singhavi Committee 

 (d) P.K. Thungam Committee 
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6. Which is the first state to establish Gram Panchayat? 

 (CO3, K2) 

 (a) Tamil Nadu  

 (b) Gujarat 

 (c) Andhra Pradesh  

 (d) Rajasthan 

7. Which article denotes the constitutional provisions for the 
protection of tribal people? (CO4, K2) 

 (a) Article 40  

 (b) Article 21 

 (c) Article 46  

 (d) Article 47 

8. As per the Constitutional provision under Article 244 (1) 
of the Constitution of India, an area can be declared a 
‘Scheduled Area’ by the order of the (CO3, K2) 

 (a) Attorney General of India 

 (b) Vice-President of India 

 (c) Prime Minster of India 

 (d) President of India  

9. Indian rural society can be divided, mainly: (CO1, K2) 

 (a) Zamindar class and tenant class 

 (b) Tribal society and landlord class 

 (c) Tribal society and farming society 

 (d) High caste and low caste group  
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10. Which date in India is celebrated as the Panchayati Raj 
Diwas every year? (CO3, K2) 

 (a) 18th July (b) 22nd August 

 (c) 24th April (d) 12th March 

 Part B  (5 × 5 = 25) 

Answer all the questions not more than 500 words each. 

11. (a) Enlist the characteristics of Rural Community. 
  (CO1, K2) 

Or 

 (b) Write a short note on Rural Community 
Development. (CO1, K2) 

12. (a) Write in Brief about Marthandam and Gurgaon 
Project. (CO2, K4) 

Or 

 (b) Write a Short note on Firka Development Scheme. 
  (CO2, K4) 

13. (a) List down the Salient Features of Panchayat Raj 
Legislation. (CO3, K2) 

Or 

 (b) When Gram Sabha meetings are conducted in a 
year? Discuss the importance of Grama Sabha. 

  (CO3, K2) 

14. (a) Enlist the Characteristics of Tribal Community. 
  (CO4, K2) 

Or 

 (b) Write a short note on Nomadic and De-notified 
Tribes. (CO4, K2) 
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15. (a) Brief note on- Sampoorana Gram Rojan Yojana. 

  (CO5, K4) 

Or 

 (b) Explain in brief the Schemes under ICDS. (CO5, K4) 

 Part C  (5 × 8 = 40) 

Answer all questions not more than 1000 words each. 

16. (a) Enlist the theories related to Rural Community 

Development in detail. (CO1, K2) 

Or 

 (b) What are the common problems pertaining to Rural 

Communities which hinders Rural Community 

Development? (CO1, K2) 

17. (a) Write about Extension in Detail. (CO2, K4) 

Or 

 (b) Write a short note on the following: Balwant Raj 

Metha Committee and Ashok Metha Committee. 

  (CO3, K2) 

18. (a) Analyse the Functions of Panchayat. (CO3, K2) 

Or 

 (b) Discuss the Structure and Features of the 

Panchayat Raj System. (CO3, K2) 
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19. (a) Elucidate the need and importance of working for 
the welfare of the Tribal community. (CO4, K2) 

Or 

 (b) Discuss the Significance of Nehru’s Panchsheel for 
Tribal Development. (CO4, K2) 

20. (a) Write in Detail about Rural Community 
Development Programme related to Job Creation. 

  (CO5, K4) 

Or 

 (b) Enlist the role of CAPART and NABARD in Rural 
Development. (CO5, K4) 

 
 

———————— 



  

R0046   

M.S.W. DEGREE EXAMINATION, NOVEMBER – 2023 

Third Semester 

Social Work 

HUMAN RESOURCE DEVELOPMENT 

(CBCS – 2022 onwards) 

Time : 3 Hours Maximum : 75 Marks 

 Part A  (10 × 1 = 10) 

Answer all the following objective questions  
by choosing the correct option. 

1. The concept of HRD was introduced by  ___________ in 
1969 in a conference organized by the American Society 
for Training and Development. (CO1, K2) 

 (a) David Olson Ulrich   

 (b) Henry Fayol   

 (c) Elton Mayo 

 (d) Leonard Nadler 

2. Four C model of HRD is also known as (CO1, K2) 

 (a) Harvard Model  

 (b) Stanford Model 

 (c) Wharton Model   

 (d) Yale Model 
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3. ___________ is a process by which one selects goals and 
find the path to attain these goals. (CO2, K3) 

 (a) Career Development 

 (b) Career Planning 

 (c) Career Growth 

 (d) Career Progress 

4. Which one of the following is a manager initiated 
strategy for improving employee’s performance? (CO2, K3) 

 (a) Performance Counselling 

 (b) Appraisal Mechanisms 

 (c) Performance Analytics 

 (d) Predictive Analytics 

5. Which one of the following method is an approach that 
focuses on improving an organization’s performance 
across the board by articulating clear objectives for the 
business? (CO3, K4) 

 (a) Behaviour Rating Scale 

 (b) Management by Objectives 

 (c) 360 degree appraisal 

 (d) Peer Appraisal 

6. The Pro-active role of HRD manager is (CO3, K4) 

 (a) Strategic development of plans for recruiting, 
selecting, managing, Training, developing and 
motivating people 

 (b) Seek to prevent conflict rather than waiting to deal 
with it when it arises 

 (c)  Enforcement of Labour Laws and Rules inside a 
premises  

 (d)  Alignment around a common value proposition for 
all stakeholders  
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7. Which one of the following is a future oriented appraisal?  

 (CO4, K3) 

 (a) Potential Appraisal  

 (b)  Performance review  

 (c) Employee Appraisal 

 (d) Self Assessment 

8. Which one of the Following is a Multi-rater feedback? 

  (CO4, K3) 

 (a) 360 degree Appraisal 

 (b) 180 degree Appraisal 

 (c) Merit Rating 

 (d) Supervisor Assessment 

9. The vertical Job loading tempted to increasing employee 
productivity. (CO5, K5) 

 (a) Job Enlargement  

 (b) Job Enrichment 

 (c) Job Details  

 (d) Job Description 

10. A Motorola Engineer Mr. Bill smith developed 
___________ system to reduce the variations in 
manufacturing Process. (CO5, K5) 

 (a) Six Sigma  

 (b) ISO Certifications 

 (c) Five S Management   

 (d) Lean Mgt 
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 Part B  (5 × 5 = 25) 

Answer all the questions not more than 500 words each. 

11. (a) Describe the Need of a HRD Programme. (CO1, K2) 

Or 

 (b) Summarize the concepts of a HRD Programme. 

  (CO1, K2) 

12. (a) Examine the uses of Performance counselling. 

  (CO2, K3) 

Or 

 (b) Explain the concepts of Career Planning. (CO2, K3) 

13. (a) Mention the importance of Training and 

Development. (CO3, K4) 

Or 

 (b) Outline the effectiveness of training. (CO3, K4) 

14. (a) Identify the methods of Performance Appraisal. 

  (CO4, K3) 

Or 

 (b) “Performance appraisals are based on the 

employee’s progress against goals set once a year 

with his or her manager” — Comment your views 

with its limitations. (CO4, K3) 
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15. (a) Compare 5 S Management and Six Sigma. (CO5, K5) 

Or 

 (b) Determine the importance of HRIS after the 

Pandemic period. (CO5, K5) 

 Part C  (5 × 8 = 40) 

Answer all questions not more than 1000 words each. 

16. (a) Illustrate the principles of HRD in a brief manner. 

  (CO1, K2) 

Or 

 (b) Explain the Scope of Social Work in India after 

Pandemic. (CO1, K2) 

17. (a) How will you apply the steps of Career planning 

into practice? (CO2, K3) 

Or 

 (b) What is reverse counselling? Why it is important 

now-a-days? (CO2, K3) 

18. (a) Compare on the Job and Off the Job Training with 

examples. (CO3, K4) 

Or 

 (b) Spot the required qualities of an HRD Manager. 

  (CO3, K4) 
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19. (a) How would you apply techniques of Performance 
appraisal system? (CO4, K3) 

Or 

 (b) Identify the importance of 360 degree appraisal. 

  (CO4, K3) 

20. (a) Discuss the necessity of Total Quality Management. 

  (CO5, K5) 

Or 

 (b)  Evaluate the trends of HRD with suitable field 
examples. (CO5, K5) 
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 Part A  (10 × 1 = 10) 

Answer all the following objective questions  
by choosing the correct option. 

1. What is one of the primary factors that draw people from 
rural areas to Urban areas? (CO1, K2) 

 (a) Less population  

 (b) More jobs 

 (c) Heat islands  

 (d) More open space 

2. Saving energy and other resources without sacrificing 
people’s comfort is the goal of (CO1, K2) 

 (a) zoning  

 (b) green building design 

 (c) urban growth boundaries 

 (d) greenways 
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3. How many cities are covered in The Jawaharlal Nehru 
National Urban Renewal Mission (JNNURM)? (CO4, K4) 

 (a) 43 (b) 57 

 (c) 87 (d) 63 

4. Which of these is not a category for Urban Local Bodies in 
the country post-74th Amendment? (CO5, K5) 

 (a) Nagar Palika (Municipality) 

 (b) Mahanagar Nigam (Municipal corporation) 

 (c) Nagar Panchayat (Notified Area Council/City 
Council) 

 (d) Reserved area community (Reserved areas for high 
society) 

5. Technology Parks and Electronic City are _________. 

  (CO4, K4) 

 (a) Cultural center  

 (b) Political center 

 (c) IT hubs  

 (d) Markets 

6. _______ is an environment-friendly city that is committed 
to conservation, and recycling and follows sustainable 
economies and ethics. (CO4, K4) 

 (a) Zoololis  

 (b) Techno-Parks 

 (c) Smart Cities  

 (d) Sustainable cities 



R0047 

  

  3

7. The Swarna Jayanti Shahari Rojgar Yojana (SJSRY) 
mainly aims to create employment opportunities for 

  (CO4, K4) 

 (a) Both self-employment and wage employment in 
urban areas 

 (b) Self-employment in urban areas only 

 (c) Wage employment in urban areas only 

 (d) None of these  

8. As per the Constitution (74th Amendment) Act, 
Legislatures of States have not been conferred the power 
to empower municipalities with the responsibility of: 

  (CO5, K5) 

 (a) Preparation of plans for economic development and 
social justice 

 (b) Management of law and order 

 (c) Implementation of Schemes as may be entrusted to 
them 

 (d) Levy, collection and appropriation of taxes, duties, 
tolls, etc. 

9. Nagar Palika bill was first introduced in Parliament 
during the prime ministership of (CO5, K5) 

 (a) V.P. Singh (b) Chandrasekhar 

 (c) Rajiv Gandhi (d) Narasimha Rao 

10. When was the first municipal corporation in India at 
Madras set up? (CO5, K5) 

 (a) 1587 (b) 1687 

 (c) 1787 (d) 1887 



R0047 

  

  4

 Part B  (5 × 5 = 25) 

Answer all the questions not more than 500 words each. 

11. (a) Enlist the Causes of Urbanization. (CO1, K2) 

Or 

 (b) Write the Characteristics of Urban Communities. 

  (CO1, K2) 

12. (a) Write a short note on Slum culture. (CO2, K2) 

Or 

 (b) Enlist the Characteristics of Urban Slums.(CO2, K2) 

13. (a) What is Urban Community Development? (CO3, K4) 

Or 

 (b) Write a short note on UCD Pilot Project. (CO3, K4) 

14. (a) What is Town Planning and list down its 
importance? (CO4, K4) 

Or 

 (b) Write a Short note on NRY. (CO4, K4) 

15. (a) Write a Short note on 74th Amendment in Indian 
Constitution. (CO5, K5) 

Or 

 (b) What are the forms of Urban Local Self 
Government? (CO5, K5) 



R0047 

  

  5

 Part C  (5 × 8 = 40) 

Answer all questions not more than 1000 words each. 

16. (a) Elucidate the Classification of Urban Communities 
in detail (CO1, K2) 

Or 

 (b) Analyse theories related to Urban growth and 
problems related to Urbanization. (CO1, K2) 

17. (a) Write in detail about the Problems concerning 
Women and Children in Urban Communities. 

  (CO2, K2) 

Or 

 (b) Write the Causes and Consequences of Urban 
Migration. (CO2, K2) 

18. (a) Write in detail about Urban Community 
Development Approaches. (CO3, K4) 

Or 

 (b) Analyse the importance of different Urban 
Development Agencies. (CO3, K4) 

19. (a) Enlist the Urban Development Programmes related 
to Urban Poverty Eradication in detail. (CO4, K4) 

Or 

 (b) Analyse the various problems associated with 
Urban Community Development Programme. 

  (CO4, K4) 
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20. (a) Explain in detail about Local Self Governance and 
measures to enhance good administration. (CO5, K5) 

Or 

 (b)  Discuss the roles of Social Workers in Urban 
Community Development. (CO5, K5) 

 
 

———————— 



  

R0048   

M.S.W DEGREE EXAMINATION, NOVEMBER – 2023 

Third Semester 

Social Work 

MENTAL HEALTH 

(CBCS – 2022 onwards) 

Time : 3 Hours Maximum : 75 Marks 

 Part A  (10 × 1 = 10) 

Answer all the following objective questions  
by choosing the correct option. 

1. Perception without any stimulus is called: (CO1, K2) 

 (a) illusion (b) hallucination 

 (c) delusion (d) clairvoyance 

2. Hallucinations is more common in patient with: (CO1, K2) 

 (a) schizophrenia (b) confusional state in ICU 

 (c) Dementia (d) Alcohol 

3. Phobia is (CO2, K3) 

 (a) Psychosis (b) Neurosis 

 (c) Rational fear (d) Fear of Animals 

4. Visual hallucination is mostly seen in (CO1, K2) 

 (a) Alcoholism (b) Phobia 

 (c) Depression (d) Dementia 
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5. Alcohol is a (CO3, K4) 

 (a) Stimulant (b) Depressant 

 (c) Psychodalic (d) Anorectic 

6. Parkinson’s disease results from the death of neurons 
that produce (CO3, K4) 

 (a) serotonin (b) acetylcholine 

 (c) dopamine (d) norepinephrine 

7. Which of the following is not a common deficit that occurs 
in dementia? (CO4, K4) 

 (a) amnesia (b) alogia 

 (c) apraxia (d) aphasia 

8. Which of the following is not a symptom of Parkinson’s 
disease? (CO3, K4) 

 (a) early memory loss 

 (b) tremors 

 (c) muscle rigidity 

 (d) an inability to initiate movement 

9. A generalized phobia of going out alone or being crowded 
places is called: (CO4, K4) 

 (a) Panic disorder  

 (b) Generalized anxiety disorder 

 (c) Agoraphobia 

 (d) Obsessive compulsive disorder 

10. Which alkaloid is found in Tobacco? (CO3, K4) 

 (a)  Nicotine (b) Cocaine 

 (c) Morphine (d) Serotonin 
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 Part B  (5 × 5 = 25) 

Answer all the questions not more than 500 words each. 

11. (a) Briefly discuss the Historical Development of 
Psychiatric Social Work in India. (CO1, K2) 

Or 

 (b) Briefly discuss Historical Development of 
Psychiatric Social work in the West. (CO1, K2) 

12. (a) Mention any five Salient features of DSM-V. 
  (CO2, K3) 

Or 

 (b) Mention any five Salient Features of ICD-10. 
  (CO2, K3) 

13. (a) What are signs and symptoms of Simple and 
Hebephrenic Schizophrenia? (CO3, K4) 

Or 

 (b) What are signs and symptoms of Catatonic and 
Paranoid Schizophrenia? (CO3, K4) 

14. (a) What are the causes of Mental Retardation? 

  (CO4, K4) 

Or 

 (b) How is Mental Retardation classified? (CO4, K4) 

15. (a) Highlight any one State Mental Health Policy or 
Programme. (CO5, K5) 

Or 

 (b) Highlight any Central level mental Health Policy or 
Programme. (CO5, K5) 
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 Part C  (5 × 8 = 40) 

Answer all questions not more than 1000 words each. 

16. (a) Suggest measures to promote Positive mental 
health as social capital in our country. (CO1, K2) 

Or 

 (b) Suggest measures to reduce misconceptions about 
Mental illness in India. (CO1, K2) 

17. (a) Give a detailed account of MSE (Mental Status 
Examination). (CO2, K3) 

Or 

 (b) What are scopes of computers in Psychiatric 
Assessment? (CO2, K3) 

18. (a) Give a detailed account of Organic Mental 
disorders. (CO3, K4) 

Or 

 (b) Discuss the characteristics of any five Personality 
Disorders in detail. (CO3, K4) 

19. (a) Discuss the common Mental Health problems and 
Disorders among children. (CO4, K4) 

Or 

 (b) Explain various limitations faced by Psychiatric 
Social Worker in the fields of Mental health. 

  (CO4, K4) 

20. (a) Critically evaluate District Mental Health 
Programmes and its relevance in formulating 
policies in Community Mental health. (CO5, K5) 

Or 

 (b)  Evaluate the scope of evidence based research in 
Mental Health. (CO5, K5) 
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 Part A  (10 × 1 = 10) 

Answer all the following objective questions by choosing the 
correct option. 

1. The purpose of labour legislations is to (CO1, K2) 

 (i) to protect the workers from exploitation 

 (ii) to maintain industrial harmony and peace 

 (iii) to settle the industrial disputes 

 (iv) to ensure proper working environment 

 (a) (i), (ii) only  (b) (ii), (iii), (iv) only 

 (c) (ii), (iii) only (d) (i), (ii), (iii), (iv) 

2. Identify the appropriate statement. (CO1, K2) 

 (a) Welfare officers should deal with the disciplinary 
cases of persons employed  

 (b) Welfare officers not to deal with the disciplinary 
cases 

 (c) Welfare officers can appear on behalf of the 
management in disciplinary cases    

 (d) Welfare officers can act against the persons 
employed in factory. 
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3. ———————— refers to a person who has ultimate 
control over the affairs of the establishment. (CO2, K3) 

 (a) Occupier  (b) Employer 

 (c) Owner  (d) Manager 

4. The inability of an employer to provide employment 
opportunities to the employees due to the natural 
calamities is known as   (CO2, K3) 

 (a) Strike  (b) Lay-off 

 (c) Lock out  (d) Closure 

5. Which of the following legislations deals with the 
deductions to be made from the wages? (CO3, K4) 

 (a) The Minimum Wages Act   

 (b) The Equal Remuneration Act 

 (c) The Payment of Wages Act    

 (d) The Payment of Bonus Act 

6. Establishments employing ———————— or more 
contract labourers should be registered under the 
Contract Labour (Regulation and Abolition) Act.(CO3, K4) 

 (a) 5   (b) 10 

 (c) 15   (d) 20 

7. Workmen’s Compensation Act, 1923 is renamed as  
       (CO4, K4) 

 (a) Worker’s Compensation Act    

 (b) Employee’s Compensation Act 

 (c) Employers’ Compensation Act    

 (d) The Payment of Compensation Act 
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8. Bonus shall be paid to the employees on the basis of 

       (CO4, K4) 

 (a) Available surplus  

 (b) Allocable surplus 

 (c) Employer’s interest 

 (d) Amount demanded by the employees 

9. How many National and Festival Holidays have to 

provided respectively in a year as per the Act? (CO5, K4) 

 (a) 4, 5   (b) 5, 4 

 (c) 12, 9   (d) 9, 12 

10. Theatre includes any place intended for the 

representation of    (CO5, K4) 

 (a) Moving pictures (b) dramatic performances 

 (c) both (a) and (b) (d) None 

 Part B  (5 × 5 = 25) 

Answer all the questions not more than 500 words each. 

11. (a) Display the objectives of labour legislations.  

       (CO1, K2) 

Or 

 (b) Throw a light on Fringe Benefits. (CO1, K2) 
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12. (a) State the particulars required for submitting the 

registration application of Trade Union. (CO2, K3) 

Or 

 (b) Distinguish between bipartite and tripartite 

settlements with examples. (CO2, K3) 

13. (a) Exemplify the procedure to fix the Minimum Wages. 

       (CO3, K4) 

Or 

 (b) Reveal the time of Payment of Wages as per the 

Payment of Wages Act.  (CO3, K4) 

14. (a) Interpret the provision of Payment of Gratuity Act. 

       (CO4, K4) 

Or 

 (b) When shall the employer be liable and not liable to 

pay the Compensation?  Examine. (CO4, K4) 

15. (a) Explicate the penalties for offences as per the Tamil 

Nadu Shops and Establishment Act. (CO5, K4) 

Or 

 (b) Inspect the salient features of the Tamil Nadu 

Industrial Establishment (National and Festival 

Holidays) Act.   (CO5, K4) 
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 Part C  (5 × 8 = 40) 

Answer all the questions not more than 1000 words each. 

16. (a) Describe the statutory and non-statutory welfare 
measures.    (CO1, K2) 

Or 

 (b) Critically analyse the duties of Labour Welfare 
Officer.    (CO1, K2) 

17. (a) Elucidate the provisions relating to working hours 
of adults.    (CO2, K3) 

Or 

 (b) Elaborate the functions of dispute settlement 
machineries in the Industrial Disputes Act.  
     (CO2, K3) 

18. (a) Narrate the procedures to claim the unclaimed 
wages as per the Payment of Wages Act. (CO3, K4) 

Or 

 (b) Reflect the provisions relating to the registration of 
establishments and licensing of contractors as per 
the Contract Labour (Regulation and Abolition) Act. 
     (CO3, K4) 

19. (a) Appraise the benefits under the Employees State 
Insurance Act.   (CO4, K4) 

Or 

 (b) “Maternity Benefit Act provides more emoluments 
to the women employees” – Justify. (CO4, K4) 
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20. (a) Identify the provisions apply to establishments 
other than shops as per the Tamil Nadu Shops and 
Establishments Act.  (CO5, K4) 

Or 

 (b) “Labour welfare Fund is underutilized by the 
workers” – Comment.  (CO5, K4) 

 
———————— 
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 Part A  (10 × 1 = 10) 

Answer all the following objective questions by choosing the  
correct option. 

1. Which received an exemption from all provisions of the 
FCRA?     (CO1, K4) 

 (a) Centre for Policy Research (CPR) 

 (b) PM Cares Fund 

 (c) Compassion International     

 (d) Greenpeace India 

2. Non- Profit Organisations are registered under which 
section of the Companies Act?  (CO1, K4) 

 (a) Section 30G (b) Section 12A 

 (c) Section 8  (d) Section 80G  

3. CSWB was founded by    (CO2, K3) 

 (a) Durgabai Deshmukh     

 (b) Aastha Saxena Khatwani 

 (c) National Council on Women’s Education    

 (d) Manoj Singh 
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4. In which year was CARE officially established (CO2, K3) 

 (a) 1941   (b) 1954 

 (c) 1967   (d) 1969 

5. Which type of NGO primarily focuses on providing 
emergency relief during crises like natural disasters? 
      (CO3, K5) 

 (a) Advocacy NGO  

 (b) Development NGO 

 (c) Humanitarian NGO 

 (d) Environmental NGO 

6. Who is the legal entity that holds and manages property 
on behalf of beneficiaries in a trust? (CO3, K5) 

 (a) Trustee  (b) Settler 

 (c) Beneficiary (d) Registrar 

7. What document is typically created as a result of project 
identification.    (CO4, K6) 

 (a) Project charter (b) Project budget 

 (c) Project schedule (d) Project risk assessment 

8. Which type of budget focuses on a non-profit 
organisation’s day-to-day expenses. (CO4, K6) 

 (a) Capital budget (b) Operating budget 

 (c) Program budget (d) Strategic budget 

9. What is a common tool used for project monitoring and 
evaluation     (CO4, K6) 

 (a) Grant chart 

 (b) Employee handbook 

 (c) Project proposal    

 (d) Strategic budget 
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10. Which management function involves setting goals and 
determining how to achieve them (CO5, K4) 

 (a) Organizing (b) Controlling 

 (c) Leading  (d) Planning 

 Part B  (5 × 5 = 25) 

Answer all questions not more than 500 words each. 

11. (a) Analyse the Importance of Volunteerism. (CO1, K4) 

Or 

 (b) Write in Brief about The Companies Act. (CO1, K4) 

12. (a) Write in Brief about Feasibility Studies. (CO2, K3) 

Or 

 (b) Write a Short note on Community Based 
Rehabilitation.   (CO2, K3) 

13. (a) Enlist the steps in preparing a budget. (CO3, K5) 

Or 

 (b) Write in Brief about Fundraising and its principles. 
       (CO3, K5) 

14. (a) What is a Management Information System and 
explain its role in Administration? (CO4, K6) 

Or 

 (b) Write in brief about Social Auditing. (CO4, K6) 

15. (a) Analyse the role of Leadership in Organizational 
Change and Development. (CO5, K4) 

Or 

 (b) Enlist the Importance of Time Management. 
       (CO5, K4) 
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 Part C  (5 × 8 = 40) 

Answer all questions not more than 1000 words each. 

16.  (a) Enlist the Differences between Society and Trust. 
     (CO1, K4) 

Or 

 (b) Write in detail about FCRA and its Registration 
Procedures.   (CO1, K4) 

17. (a) Prepare a Project Proposal for a Rural Livelihood  
  Development Project in an NGO. (CO2, K3) 

Or 

 (b) Write in Brief about any four International Funding 
Agencies/Projects in India. (CO2, K3) 

18. (a) Highlight the various types of fundraising methods 
for an organisation.  (CO3, K5) 

Or 

 (b) Analyse the Role of Home Ministry for Fund 
Mobilization in NGOs.  (CO3, K5) 

19. (a) Discuss various techniques of Project Evaluation. 
       (CO4, K6) 

Or 

 (b) Write in detail about Project Monitoring and its 
importance.   (CO4, K6) 

20. (a) Discuss the Various processes in Personnel 
Management.   (CO5, K4) 

Or 

 (b) Elucidate the Importance of Team Building in 
Management.   (CO5, K4) 

 
———————— 


