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Social Work 

INTRODUCTION TO SOCIAL WORK 

(CBCS – 2022 onwards) 

Time : 3 Hours Maximum : 75 Marks 

 Section A  (10 × 1 = 10) 

Answer all the following objective questions by choosing the 

correct option. 

1. The objective of Social work is –––––––––– (CO1, K2) 

 (a) To promote human well-being 

 (b) To promote charity and prosperity 

 (c) To provide employment 

 (d) To provide security 

2. One of the ethics of Social work is –––––––––– (CO1, K2) 

 (a) Acceptance 

 (b) Dignity and worth of Individual 

 (c) Sympathy 

 (d) Social upliftment 
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3. Brahma Samaj was founded by –––––––––– in 1828 at 
Calcutta     (CO2, K2) 

 (a) Mahatma Gandhiji 

 (b) Rajaram Mohan Rai 

 (c) Annie Besant 

 (d) Ms. Elizabeth 

4. Shri. Narayan Guru believed in (CO3, K3) 

 (a) The caste of humankind 

 (b) Untouchability 

 (c) Tolerance 

 (d) Empathy 

5. –––––––––– is the Father of Social work Profession  

      (CO3, K3) 

 (a) Elezabeth Hurlock 

 (b) Jane Adams 

 (c) Smith 

 (d) Mary Richmond 

6. Expand IFSW    (CO3, K2) 

 (a) Indian Forum of Social Workers 

 (b) Indian Federation of Social Workers 

 (c) International Federation of Social Workers 

 (d) Indian Foundation of Social Work 
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7. –––––––––– are the change agent of the society, who has 
the capacity to change the society.  (CO4, K2) 

 (a) Children  (b) Youth 

 (c) Adults  (d) Aged 

8. –––––––––– is the First CBO in India that works for 

LGBT.     (CO4, K2) 

 (a) Humsafar Trust   

 (b) One India Trust  

 (c) Focus Trust   

 (d) Dan India Trust 

9. –––––––––– deals with universal problems experienced 

by people around the world.   (CO5, K2) 

 (a) Global Social Work  

 (b) International Social Work 

 (c) Geriatric Social Work  

 (d) Human Rights Social Work 

10. –––––––––– encourages and facilitate positive interaction 

between diverse groups.   (CO5, K2) 

 (a) Empowerment  

 (b) Self-reliance 

 (c) Social Cohesion  

 (d) Development 



R1747 

  

  4

 Section B  (5 × 5 = 25) 

Answer all the questions not more than 500 words each. 

11. (a) Define Social work and identify the basic principles 

of social work.   (CO1, K3) 

Or 

 (b) Examine the values and ethics of social work.  

     (CO1, K4) 

12. (a) Organize the ideologies of Ramakrishna Mission.  

     (CO2, K3) 

Or 

 (b) Analyze the contributions of Thiru  

E.V. Ramaswamy as a Social reformer. (CO2, K4) 

13. (a) Examine the objectives and philosophy of Social 

work profession.   (CO3, K4) 

Or 

 (b) Categorize the problems faced by Social Work 

Profession in India.  (CO3, K4) 

14. (a) Discover the significance of Medical and Psychiatric 

social work.   (CO4, K4) 

Or 

 (b) List out the functions of Central Social Welfare 

Board.    (CO4, K4) 
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15. (a) Examine the scope of International Social Work.  
     (CO5, K4) 

Or 

 (b) Analyze the implications of Human Rights 
perspective.   (CO5, K4) 

 Section C  (5 × 8 = 40) 

Answer all the questions not more than 1000 words each. 

16. (a) Critically explain the history of Social Work in USA, 
UK and India.   (CO1, K5) 

Or 

 (b) Discuss the importance of social work as a 
profession.    (CO1, K6) 

17. (a) Justify the social reform movement of Mahatma 
Gandhiji.    (CO2, K5) 

Or 

 (b) Critically elaborate the contributions of Rajaram 
Mohan Rai as a social reformer. (CO2, K6) 

18. (a) Compare and evaluate Professional social work and 
voluntary social work.  (CO3, K5) 

Or 

 (b) Explain the activities of ISPSW in India. (CO3, K5) 

19. (a) Assess the implications of School social work.  
     (CO4, K5) 

Or 

 (b) Evaluate the scope of Industrial social work.  
     (CO4, K5) 
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20. (a) Evaluate the basic programmes and strategies for 
International social work. (CO5, K5) 

Or 

 (b) Assess the ecological perspective of International 
social work.   (CO5, K5) 

———————— 
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Time : 3 Hours Maximum : 75 Marks 

 Section A  (10 × 1 = 10) 

Answer all the following objective type questions by choosing 

the correct option. 

1. What are the 4 Ps stand for?  (CO1, K1) 

 (a) Person, profession, people, progress  

 (b) Person, problem, place, process 

 (c) Priority, plan, profound, potential 

 (d) Only (a) 

2. Which one is the main phases of the social case work 

process?      (CO1, K2) 

 (a) Assessment  (b) Interview  

 (c) Explanation  (d) Analysis 
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3. In Social Case Work, interview is an important  
––––––––––.    (CO1, K2) 

 (a) Tool   (b) Method 

 (c) Technique   (d) All the above 

4. Who is the author of social case work? (CO1, K2) 

 (a) Gordon Singh  (b) Halminton Johny  

 (c) Marry Richmond  (d) Gordon Hamilton  

5. While working with an individual client on a one-to-one 
basis, the relationship is  ––––––––––. (CO1, K2) 

 (a) A friendly association 

 (b) A contract 

 (c) Purposeful to meet the psycho – social needs of the 
client 

 (d) A sympathetic understanding of the client 

6. Negative reinforcement leads to ––––––––––. (CO1, K2) 

 (a) Extinguish a behaviour 

 (b) Increase in desired response 

 (c) Eliminate desirable responses 

 (d) Learn helplessness 

7. Which one is the main phases of the social case work 
process?      (CO1, K2) 

 (a) Assessment (b) Interview  

 (c) Explanation (d) Analysis 
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8. Recording in social case work can be classified as  
––––––––––    (CO2, K2) 

 (a) Narrative recording, process recording, evaluative 

recording, and summary recording 

 (b) Problem oriented, field oriented, process oriented, 

individual centered 

 (c) Referral summaries, diagnostic summaries, 

narrative records and problem oriented records 

 (d) Process oriented narrative situational and 

analytical 

9. In HIV Counselling VCTC refers to –––––––––– .  

      (CO2, K2) 

 (a) Voluntary Case Training Centre 

 (b) Voluntary Counselling and Testing Centre 

 (c) Voluntary Centre for Training and Care 

 (d) Voluntary Care and Treatment Centre 

10. In family assessment, what does the genogram primarily 

represent?     (CO2, K2) 

 (a) Economic status of the family 

 (b) Family relationships and history 

 (c) Medical history of family members  

 (d) Family’s educational background 
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 Section B  (5 × 5 = 25) 

Answer all the questions not more than 500 words each. 

11. (a) Write the purpose of Social Case Work. (CO2, K3) 

Or 

 (b) Explain the objectives of Social Case Work.  

     (CO3, K3) 

12. (a) Examine the approaches in Social Case Work.  

     (CO3, K3) 

Or 

 (b) Explain the salient features of Client Centred 

therapy.    (CO3, K4) 

13. (a) Distinguish between empathy and sympathy with 

examples.    (CO3, K3) 

Or 

 (b) Describe the characteristics of professional 

relationship.   (CO4, K4) 

14. (a) Explain the development of Action plan in Case 

work Process.   (CO4, K3) 

Or 

 (b) Summarize the uses of Genogram and Eco map in 

records.    (CO5, K3) 
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15. (a) Write short notes on marriage guidance and 
counselling.   (CO3, K3) 

Or 

 (b) Deliberate on the importance of De-addiction 

Centre.    (CO3, K3) 

 Section C  (5 × 8 = 40) 

Answer all the questions not more than 1000 words each. 

16. (a) Discuss the historical development of Social Case 

Work.    (CO4, K5) 

Or 

 (b) Analyse the Social Case work Tools and Techniques 

in the study process.  (CO5, K5) 

17. (a) Discuss the salient features of competence-based 

approach.    (CO4, K5) 

Or 

 (b) Analyse the Behaviour Modification Therapy.  

     (CO5, K5) 

18. (a) Give an account on Transference and Counter 

Transference with examples. (CO4, K4) 

Or 

 (b) Analyse the principles of client worker relationship.  

     (CO5, K5) 
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19. (a) Describe the forms of Case Work Interventions.  
     (CO3, K4) 

Or 

 (b) Discuss the Recording in Case Work. (CO5, K5) 

20. (a) Give a detailed note on the practice of Social Case 
Work in Family and Child Welfare Settings.  
     (CO3, K5) 

Or 

 (b) Elucidate a detailed note on Case Work in foster 
homes.    (CO4, K4) 

———————— 
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 Section A  (10 × 1 = 10) 

Answer all the following objective type questions by choosing 
the correct option. 

1. The term primary and secondary group was used by  
––––––––––.    (CO1, K1) 

 (a) H.B. Trecker (b) Cooley 

 (c) MacIver  (d) Max Weber 

2. The basic objective of group work is ––––––––––.  
      (CO1, K1) 

 (a) Personality development 

 (b) Problem solving 

 (c) Readjustment 

 (d) Remediation 

3. Which of the following is NOT a skill of group worker?  
      (CO2, K2) 

 (a) Reference  (b) Communication 

 (c) Leadership (d) Observation 
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4. Who is the author of the book “Social group  
work – helping process”?  (CO1, K1)  

 (a) Konopka G.   

 (b) Trecker .H.B 

 (c) Wilson G. and Ryland 

 (d) Philips H.U. 

5. Which of the following is a ‘principle of group work?  
      (CO1, K2) 

 (a) To create more groups 

 (b) Planned group formation 

 (c) To provide material help to groups 

 (d) To encourage groupism 

6. Good recording in group work should focus on  
––––––––––.    (CO2, K1) 

 (a) Activities organised 

 (b) Skills 

 (c) Group process 

 (d) Member’s characteristics 

7. In group work selection member is –––––––––– stage.  
      (CO2, K1) 

 (a) Middle stage (b) Initial stage 

 (c) Ending stage (d) Follow up stage 

8. Which models have “a degree of independence and 
autonomy”?    (CO2, K2) 

 (a) Remedial  (b) Reciprocal 

 (c) Social goal model (d) Developmental 
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9. Sociometry is a technique widely used for study of  
––––––––––.    (CO1, K1) 

 (a) Group structure 

 (b) Status of members in the group 

 (c) Leadership 

 (d) Power of group  

10. –––––––––– is a group of people working together to 
achieve a common goal.   (CO1, K1)  

 (a) Peer work  (b) Friends work 

 (c) Team work (d) Self-help group 

 Section B  (5 × 5 = 25) 

Answer all the questions not more than 500 words each. 

11. (a) State the characteristics of group work. (CO1, K2) 

Or 

 (b) Specify the group formation phases. (CO1, K2) 

12. (a) Identify the basic assumptions of group dynamics.  
     (CO2, K3) 

Or 

 (b) List out the qualities of leader. (CO2, K3) 

13. (a) Portray the ground rules for group work meetings.  
     (CO3, K4) 

Or 

 (b) Evaluate the point to be remembered in planning 
phase.    (CO3, K4) 

14. (a) Mention the importance of remedial and reciprocal 
models.    (CO4, K5) 

Or 

 (b) Point out the applications of treatment groups in 
present scenario.   (CO4, K5) 
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15. (a) Enlighten the skills of a group worker. (CO5, K4) 

Or 

 (b) Spell out the essential of group work with aged.  
     (CO5, K4) 

 Section C  (5 × 8 = 40) 

Answer all the questions not more than 1000 words each. 

16. (a) Trace out the historical development of group work.  
     (CO1, K2) 

Or 

 (b) Enumerate the principles of social group work.  
     (CO1, K2) 

17. (a) Elaborate the theories of leadership. (CO2, K3) 

Or 

 (b) Analyse the group process. (CO2, K3) 

18. (a) Narrate the strategies of preparing for group work 
and assessment of communication. (CO3, K5) 

Or 

 (b) Enlist the criteria for good work. (CO3, K5) 

19. (a) Discuss the essentials of task groups. (CO4, K4) 

Or 

 (b) Summarize the principles of group work recording.  
     (CO4, K4) 

20. (a) Elucidate the application of group work method in 
correctional institutions. (CO5, K3) 

Or 

 (b) Describe the pro’s and con’s of practicing group 
work in industrial settings. (CO5, K3) 

———————— 
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 Section A  (10 × 1 = 10) 
Answer all the following objective questions by choosing  

the correct option. 

1. The term “Sociology” was first used by Frenchman  
––––––––––.    (CO1, K1) 

 (a) William Wundt (b) Auguste Compte 
 (c) Max Weber (d) Socrates 

2. An Association is basically an ––––––––––. (CO1, K2) 

 (a) organized group (b) mob 
 (c) crowd  (d) unorganized group 

3. –––––––––– is the scientific study of mind and behavior. 
       (CO2, K1) 

 (a) sociology  (b) psychology 
 (c) society  (d) social structure 

4. –––––––––– describes action that are common or 
expected in a group of people.  (CO2, K2) 

 (a) Marriage  (b) Family 
 (c) Normalcy  (d) Abnormalcy 
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5. –––––––––– is concerned about cognitive, conative and 
affective aspects .   (CO3, K1) 

 (a) Memory  (b) Thinking 
 (c) Attention  (d) Learning 

6. Reasoning, –––––––––– , synthesis and evaluation are 
the four elements of thinking. (CO3, K2) 

 (a) creativity  (b) critisizing 
 (c) processing  (d) encoding 

7. –––––––––– is the efforts exerted to produce any goods or 
services.     (CO4, K2) 

 (a) land   (b) capital 
 (c) labour  (d) demand 

8. –––––––––– is called as the Father of Mixed Economy. 
       (CO4, K1) 

 (a) Adam Smith (b) Ricardo 
 (c) Carl Rogers (d) Immanuel 

9. The main problem of political philosophy is how to –––––
so as to maintain the survival and enhance the quality of 
human life .    (CO5, K2) 

 (a) deploy public power 
 (b) encourage public power 
 (c) community participation 
 (d) community appraisal 

10. Force theory established a –––––––––– through the use of 
force.      (CO5, K2) 

 (a) structure 

 (b) living habitats 
 (c) new government  
 (d) politics 
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 Section B  (5 × 5 = 25) 

Answer all the questions not more than 500 words each. 

11. (a) Explain the salient features of Society. (CO1, K4) 

Or 

 (b) List out the different types of Groups. (CO1, K4) 

12. (a) Examine the significance of Gestalt psychology.  
     (CO2, K4) 

Or 

 (b) Classify the challenges faced in Adolescence stage. 
       (CO2, K4) 

13. (a) Analyze the factors influencing Learning. (CO3, K4) 

Or 

 (b) Examine the determinants of Perception. (CO3, K4) 

14. (a) Develop the nature and scope of Economics. 
       (CO4, K3) 

Or 

 (b) Organize the characteristics of Mixed economy. 
       (CO4, K3) 

15. (a) Compare the relationship between political science 
with social science.  (CO5, K4) 

Or 

 (b) Compare the relationship between rights and 
duties.    (CO5, K4) 
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 Section C  (5 × 8 = 40) 

Answer all the questions not more than 1,000 words each. 

16.  (a) Discuss the nature, scope and significance of 
Sociology.    (CO1, K6) 

Or 

 (b) Appraise the role and function of family in Indian 
society.    (CO1, K5) 

17. (a) Critically analyze the schools of structuralism and 
functionalism.   (CO2, K5) 

Or 

 (b) Determine the developmental tasks of an individual 
from conception to old age. (CO2, K5) 

18. (a) Evaluate the basic principles and types of learning. 
       (CO3, K5) 

Or 

 (b) Critically examine the influence of psychoanalytic 
theory on personality.  (CO3, K5) 

19. (a) Critically analyze the characteristics of capitalism. 
       (CO4, K5) 

Or 

 (b) Compile the impact of globalization on Indian 
Economy.    (CO4, K6) 

20. (a) Criticize the influence of patriarchal and 
matriarchal theory.  (CO5, K5) 

Or 

 (b) Evaluate the impact of polity on social system. 
       (CO5, K5) 

–––––———— 
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 Part A  (10 × 1 = 10) 

Answer all the following objective questions by choosing  
the correct option. 

1. Which of the following is the type of entrepreneurship 
based on the risk?   (CO1, K2) 

 (a) Drone   

 (b) Manufacturing 

 (c) Technical   

 (d) Macro 

2. Which of these is not a challenge for the entrepreneur? 
       (CO1, K2) 

 (a) Managing the cash flow of their business 

 (b) Recruiting new employees 

 (c) Choosing the product or service to sell in the market 

 (d) Formulating rules and regulations relating to 
conducting entrepreneurship in their country 
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3. Sustainability of entrepreneur development depends on 
factors like    (CO2, K2) 

 (a) Technical skills 

 (b) Technology 

 (c) Organizational sustainability 

 (d) All of these 

4. Entrepreneurs are motivated to start business enterprise 
because of various Factors  (CO3, K3) 

 (i) Ambitious factors  

 (ii) Compelling factors 

 (iii) Facilitating factors 

 (iv) Family factors 

 Which of the following options is correct? 

 (a) (i), (ii) and (iii) only  

 (b) (i) and (iii) only 

 (c) (i) and (iv) only 

 (d) (i), (ii), (iii) and (iv) 

5. –––––––––– are the informal associations of people who 
choose to come together to find ways to improve their 
living condition.    (CO3, K2) 

 (a) NGO    

 (b) Self-help groups 

 (c) Private companies 

 (d) None of these 
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6. NITI Aayog, GOI, has launched a scheme to develop 
ecosystem for women entrepreneurship  in India. Identify  
the scheme out of the following (CO3, K2) 

 (a) Women Empowerment Agency 

 (b) Women Entrepreneurship Platform 

 (c) Naari Shakti Aayog 

 (d) Women Knowledge Center 

7. Which scheme on performance and credit rating has been 

launched by Union MSME Ministry to assess the credit 

worthiness and capabilities of industries in the sector? 

      (CO4, K3) 

 (a) Zero Defect Scheme Certification 

 (b) Performance and Economy Rating Scheme 

 (c) Performance and Credit Rating Scheme 

 (d) More than one of the above 

8. Which of the following is called Corporate 

Entrepreneurship?   (CO4, K3) 

 (a) Intrapreneurship  

 (b) Entrepreneurship 

 (c) Venture   

 (d) Angel financing 

9. Small Industries Development Bank of India (SIDBI) was 

established in which year  (CO5, K2) 

 (a) 1990   (b) 1988 

 (c) 1992   (d) 1994 
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10. Confederation of Indian Industry (CII) in partnership 
with which of the following organized the Indo-Pacific  
Business Summit 2021?   (CO5, K2) 

 (a) Ministry of Commerce and Industry 

 (b) Ministry of External Affairs 

 (c) Ministry of Personnel, Public Grievances and 
Pensions 

 (d) Ministry of Consumer Affairs 

 Part B  (5 × 5 = 25) 

Answer all questions not more than 500 words each. 

11. (a) Bring out the characteristics of social 
entrepreneurship.   (CO1, K3) 

Or 

 (b) Explain the stages to become an efficient 
entrepreneur.   (CO1, K3) 

12. (a) Examine the factors affecting entrepreneurial 
growth.    (CO2, K3) 

Or 

 (b) Sketch out the entrepreneurship plan. (CO2, K4) 

13. (a) Highlight the factors related to success and failure 
of women social entrepreneurship. (CO3, K3) 

Or 

 (b) Describe the challenges faced by women social 
entrepreneur.   (CO3, K4) 
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14. (a) Explain the micro enterprise development. 
       (CO4, K3) 

Or 

 (b) Summarize the environment pollution related 
clearance.    (CO4, K3) 

15. (a) Write short notes on the role of small industries 
development bank in India. (CO5, K3) 

Or 

 (b) Deliberate on the functions of chambers of 
commerce and Industry. (CO5, K3) 

 Part C  (5 × 8 = 40) 

Answer all questions not more than 1000 words each. 

16.  (a) Discuss the importance of an entrepreneur in 
economic development.  (CO1, K5) 

Or 

 (b) Trace out the historical development of social 
entrepreneur.   (CO1, K5) 

17. (a) Discuss the role of NGO in promoting 
entrepreneurship.   (CO2, K5) 

Or 

 (b) Analyze the NGO’s network intervention in EDP. 
       (CO2, K5) 

18. (a) Give an account on small scale industry. (CO4, K4) 

Or 

 (b) Analyse the growth of rural entrepreneurship. 
       (CO5, K5) 
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19. (a) Describe how to identify the business opportunity. 
       (CO4, K4) 

Or 

 (b) Discuss the formalities for setting up of small 
business enterprises.  (CO5, K5) 

20. (a) Give a detailed note on the entrepreneurship 
development institute of India. (CO3, K5) 

Or 

 (b) Elucidate on the Confederation of Indian Industry. 
       (CO4, K4) 

 
———————— 
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 Part A  (10 × 1 = 10) 

Answer all the following objective questions by choosing the 

correct option. 

1.  –––––––––– denotes the individual as a whole, including 

all characteristics, attributes, mentality and 

consciousness.    (CO1, K1) 

 (a) self-esteem (b) self-image 

 (c) self (d) self-concept 

2.  –––––––––– is the personal view, or mental picture that 

one have of oneself.   (CO1, K1) 

 (a) self-acceptance  

 (b) self-concept 

 (c) self-image  

 (d) self-esteem 
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3. Transactional Analysis was developed by ––––––––––. 
      (CO2, K1) 

 (a) Sigmund Freud  

 (b) Eric Berne 

 (c) Carl Rogers  

 (d) Mary Richmond 

4. Mirror reflection can be a powerful tool for ––––––––––. 
      (CO2, K2) 

 (a) self  

 (b) others 

 (c) self-exploration  

 (d) understanding 

5.  –––––––––– is a lifelong process of improving oneself 
and one’s skills in various aspects of life. (CO3, K2) 

 (a) Self-image  

 (b) Self-concept 

 (c) Self-exploration  

 (d) Self-development 

6. There are Physical development, and Psychosocial 
development of self – development (CO3, K2) 

 (a) Cognitive development 

 (b) Conative development 

 (c) Affective development  

 (d) Emotional development 
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7.  Effective communication is the basis for ––––––––––. 
      (CO4, K2) 

 (a) Mutual understanding 

 (b) Decision making 

 (c) Listening  

 (d) Analysis 

8.  –––––––––– are social association, connections or 
affiliations between two or more people. (CO4, K2) 

 (a) inter-personal relationship 

 (b) intra-personal relationship 

 (c) effective relationship  

 (d) mutual relationship 

9. Each profession need certain professional attributes that 
make an individual appealing to his clients and 
customers which is called as ––––––––––. (CO5, K2) 

 (a) Professional personality 

 (b) Stress 

 (c) Burnout  

 (d) Professional integrity 

10. –––––––––– value other people by showing them respect 
at work.     (CO5, K2) 

 (a) professional relationship   

 (b) professional integrity 

 (c) professional personality  

 (d) stress 



R1752 

  

  4

 Part B  (5 × 5 = 25) 

Answer all the questions not more than 500 words each. 

11. (a) Organize the significance of understanding Self. 

     (CO1, K3) 

Or 

 (b) Explain the concept of Self-esteem. (CO1, K4) 

12. (a) Analyze the significance of SWOT analysis. 

     (CO2, K4) 

Or 

 (b) Examine the benefits of Six Thinking Hats analysis. 

     (CO2, K4) 

13. (a) Differentiate between real self and ideal self. 

     (CO3, K4) 

Or 

 (b) Analyze the concept and need for self-development. 

     (CO3, K4) 

14. (a) Examine the principles of effective communication. 

     (CO4, K4) 

Or 

 (b) Classify the different types of communication. 

     (CO4, K4) 



R1752 

  

  5

15. (a) Explain the importance of professional ethics. 

     (CO5, K4) 

Or 

 (b) Examine the causes and impact of stress. (CO5, K4) 

 Part C  (5 × 8 = 40) 

Answer all the questions not more than 1000 words each. 

16. (a) Critically analyze the factors affecting self. 

     (CO1, K5) 

Or 

 (b) Discuss the reactions of self to various life 

situations.    (CO1, K6) 

17. (a) Critically examine the influence of Transactional 

Analysis.    (CO2, K5) 

Or 

 (b) Elaborate the techniques used in Jo-Hari Window. 

     (CO2, K6) 

18. (a) Appraise the importance of setting goals for self- 

development.   (CO3, K5) 

Or 

 (b) Evaluate the use of yoga, meditation for self-

development.   (CO3, K5) 
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19. (a) Analyze the blocks or distortions in communication. 
     (CO4, K5) 

Or 

 (b) Evaluate the significance of Public Speaking. 
     (CO4, K5) 

20. (a) Appraise the attributes of professional personality. 
     (CO5, K5) 

Or 

 (b) Elaborate the competence and internalization of 
professional values.  (CO5, K5) 

———————— 
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 Part A  (10 × 1 = 10) 

Answer all the following objective question by choosing the 
correct option. 

1.  In rural community development , What is a common 
strategy to enhance agricultural productivity? (CO1, K1) 

 (a) Encouraging mass migration 

 (b) Investing in high rise buildings 

 (c) Introducing modern farming techniques  

 (d) Promoting digital marketing 

2.  Which type of unemployment has the marginal 
productivity of the workers as zero? (CO1, K2) 

 (a) Disguised Unemployment 

 (b) Involuntary unemployment 

 (c) Seasonal unemployment  

 (d) Structural Unemployment 
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3. The rural upliftment programme on a mass scale was 

firstly started by –––––––––– in Grugaon district of 
Punjab.     (CO2, K1) 

 (a) M.Rana (b) F.L.Brayne 

 (c) Gandhiji (d) Jawaharlal Nehru 

4. The main objectives of Marthandam experiment in rural 

development is ––––––––––.  (CO2, K1) 

 (a) Psychological development 

 (b) Linguistics development 

 (c) Sports development  

 (d) Social development 

5. Who is responsible for calling the meeting of Gram 
Sabha?     (CO3, K2) 

 (a) President of Gram Sabha  

 (b) Panchs of Gram Panchayat 

 (c) Secretary of Gram Sabiia  

 (d) Village Adminstrative Officer 

6.  The work done by the Gram Panchayat and the accounts 

of expenditure can be reviewed by the ––––––––––. 
      (CO3, K1) 

 (a) Panchayat Raj  

 (b) Naya Panchayat 

 (c) State election commission  

 (d) Gram sabha 
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7.  Which article denotes the constitutional provisions for the 

protection of tribal people?  (CO4, K2) 

 (a) Article 40 

 (b) Article 21 

 (c) Article 46  

 (d) Article 47 

8.  On which day Vimukta Jati (Denotifed Tribes day is 

celebrated in Madhya Pradesh? (CO4, K1) 

 (a) 31 August (b) 15 July 

 (c) 15 September (d) 21 March 

9.  Tribal community development often involves addressing 

the unique needs of indigenous populations. What is a 

key aspect of this approach?  (CO5, K2) 

 (a) Homogenization of cultures 

 (b) Preservation of indigenous knowledge 

 (c) Urbanization of tribal areas  

 (d) Adoption of foreign languages 

10.  Where is the head quarters of NABARD located? 

      (CO5, K1) 

 (a) Chennai (b) New Delhi 

 (c) Mumbai (d) Kolkata 
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 Part B  (5 × 5 = 25) 

Answer all questions not more than 500 words each. 

11. (a) Define Rural Community and Explain its 

Characteristics.   (CO1, K3) 

Or 

 (b) Write down the Causes and effects of 

unemployment.   (CO1, K4) 

12. (a) Analyse the significance of Srinikethan experiment 

on rural development  (CO2, K4) 

Or 

 (b) Write down the objectives of Gurgon experiment 

     (CO2, K3) 

13. (a) Stretch out the salient features of Balwant Raj 

Metha Committee.   (CO3, K4) 

Or 

 (b) Bring out the Problems of Panchayatraj System. 

     (CO3, K3) 

14. (a) Write a short note on Nomadic tribes. (CO4, K4) 

Or 

 (b) Mention the role of voluntary agencies in tribal 

development.   (CO4, K5) 
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15. (a) Narrate the objectives and important features of 

Indra Awas Yojana.  (CO5, K3) 

Or 

 (b) Write down the functions of THADCO. (CO5, K4) 

 Part C  (5 × 8 = 40) 

Answer all the questions not more than 1000 words each. 

16. (a) Elucidate the various approaches to rural 

community development. (CO1, K5) 

Or 

 (b) “Poverty is a major obstacle to rural development”  

– Command.   (CO1, K4) 

17. (a) Discuss about the Principles of extension in rural 

development.   (CO2, K3) 

Or 

 (b) Explain the salient features of Firka Development 

Scheme.    (CO2, K4) 

18. (a) Enumerate the different levels of planning in rural 

development.   (CO3, K3) 

Or 

 (b) Describe about the salient features of Panchyat Raj 

Legislation 73rd Amendment. (CO3, K4) 
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19. (a) Discuss about the status of women in tribal 
community.   (CO4, K5) 

Or 

 (b) Explain about the constitutional provisions for the 
protection of tribes.  (CO4, K5) 

20. (a) Describe about the significance of MGNREGS 
programme.   (CO5, K4) 

Or 

 (b) “The National Institute of Rural Development is a 
premier national centre of excellence in rural 
development” – Justify.  (CO5, K3) 
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 Part A  (10 × 1 = 10) 

Answer all the following objective type questions by choosing 
the correct options. 

1. The World Health Day is celebrated on ––––––––––. 
      (CO1, K1) 

 (a) 1st March  

 (b) 7th April 

 (c) 6th October  

 (d) 10th December 

2.  Which of the following indicators can be used to access 

the health status of a country? (CO1, K2) 

 (a) Infant mortality rate 

 (b) Maternal mortality rate 

 (c) Life expectancy  

 (d) All of the above 
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3. Which of the following statements is true about 
contamination?    (CO1, K2) 

 (a) Contamination is caused by the entry of germs by 
an insect bite  

 (b) Contamination is caused by the entry of germs by 
an animal bite 

 (c) Contamination is caused by the entry of germs into 
drinking water or edible foods  

 (d) None of the above 

4.  Cleanliness, physical exercise, rest and sleep are a part of 
––––––––––.    (CO2, K2) 

 (a) Hygiene  

 (b) Social hygiene 

 (c) Personal hygiene  

 (d) None of the above 

5.  Which one is appointed to provide health services in 
villages?     (CO2, K2) 

 (a) Health guide (b) Health worker 

 (c) Doctor (d) All of the above 

6.  The availability of proteins and energy and inadequate 
absorption in the body is known as ––––––––––. 
      (CO3, K3) 

 (a) pepsin energy malnutrition  

 (b) pepsin enzyme malnutrition 

 (c) protein energy malnutrition  

 (d) protein excess malnutrition 
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7.  What is the primary cause of dengue fever? (CO2, K2) 

 (a) Bacteria  

 (b) Virus 

 (c) Fungus  

 (d) More than one of the above 

8.  Which of the following is an example of non-infectious 

disease?     (CO2, K2) 

 (a) Pneumonia  

 (b) High Blood Pressure 

 (c) Influenza  

 (d) Typhoid 

9.  Who recommended the inclusion of skills-based health 

education, life skills, child-friendly/health-promoting 

schools?     (CO2, K2) 

 (a) NPE (b) NCF 

 (c) NCF (2000) (d) WHO 

10.  How should the concepts of health, disease and 

environmental determinants of health be included in the 

curriculum of health and physical education? (CO3, K3) 

 (a) Experiential learning from primary classes 

 (b) Text lessons 

 (c) On secondary level only  

 (d) Physical activities 
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 Part B  (5 × 5 = 25) 

Answer all the questions not more than 500 words each. 

11. (a) Bring out the objectives of Health. (CO2, K3) 

Or 

 (b) Explain what is vital Health Statistics and state its 

significance.   (CO3, K3) 

12. (a) Examine the relationship between Health and 

Hygiene.    (CO3, K3) 

Or 

 (b) Sketch out the Immunization Schedule for children. 

     (CO3, K4) 

13. (a) Highlight the diseases caused by Malnutrition. 

     (CO3, K3) 

Or 

 (b) Describe the significance of lifestyle and Social 

cultural aspects.   (CO4, K4) 

14. (a) Explain the symptoms, etiology and transmission of 

Malaria.    (CO4, K3) 

Or 

 (b) Summarize the occupation health risk factors. 

     (CO5, K3) 
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15. (a) Write short notes on importance of Health 

Education.    (CO3, K3) 

Or 

 (b) Deliberate on the methods of dealing with victims. 

     (CO3, K3) 

 Part C  (5 × 8 = 40) 

Answer all the questions not more than 1000 words each. 

16. (a) Discuss the factors involved in the process of 

disease transmission.  (CO4, K5) 

Or 

 (b) Analyse the specific and Comprehensive Health 

Indicators.    (CO5, K5) 

17. (a) Discuss the different types of environment 

pollution.    (CO4, K5) 

Or 

 (b) Analyse the living conditions, housing, sanitation 

and waste disposal in India. (CO5, K5) 

18. (a) Give an account on the Health Care System in 

India.    (CO4, K4) 

Or 

 (b) Analyse the hospital interventions in intravenous 

rehydration.   (CO5, K5) 
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19. (a) Describe about the major communicable disease in 
India.    (CO4, K4) 

Or 

 (b) Discuss the prevention and treatment Cancer. 
     (CO5, K5) 

20. (a) Give a detailed note on the principles of health 
education and its techniques. (CO3, K5) 

Or 

 (b) Elucidate a family planning importance and 
techniques.   (CO4, K4) 
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 Part A  (10 × 1 = 10) 

Answer all the following objective questions by choosing the 
correct option. 

1.  Human Resource Development is a process of developing 
skills, competencies and knowledge of employees 
      (CO2, K1) 

 (a) Human Relations Management 

 (b) Human Resource Development 

 (c) Human Resource Accounting  

 (d) Human Resource Planning 

2.  The management process functions consist of  
——————.    (CO1, K2) 

 (a) Planning, Organising, Staffing and Directing  

 (b) Planning, Organising, Leading and Directing 

 (c) Planning, Organising, Leading and Staffing  

 (d) Planning, Organising, Leading and Controlling 
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3. Feedback in career planning which focuses how well 
employees fit in future organizational plan is classified as 
      (CO2, K2) 

 (a) Reality feedback (b) Massed feedback 

 (c) Spaced feedback (d) Tactile feedback 

4. In a career development, offering and discussing variety 
of paths for career development, included (CO1, K1) 

 (a) Individual role (b) Manager role 

 (c) Employer role (d) Line manager 

5. Development is a course of action designed to enable the 
individuals to realize his —————— for the growth of 
organization.    (CO2, K1) 

 (a) Potential (b) Interpersonal relationship 

 (c) Relationship (d) Intrapersonal relationship 

6.  —————— is the process is which someone or 
something grows or changes and becomes more advanced. 
      (CO2, K1) 

 (a) Autocracy (b) Bureaucracy 

 (c) Democracy (d) Development 

7. Performance Analysis is the process of studying or 
evaluating the —————— of a particular Scenario. 
      (CO2, K2) 

 (a) Performance (b) Action 

 (c) Activities (d) Appraisal 

8. Need assessment is important because it helps an 
organization determine —————— that are preventing 
it from reaching its desired goals. (CO1, K2) 

 (a) The failures (b) The setbacks 

 (c) The gaps (d) The tools 
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9.  Shifting of an employee from one job to another without 
any change in job is called  (CO1, K1) 

 (a) Job Shift (b) Job Description 

 (c) Job Enlargement (d) Job Rotation 

10.  The system which allows the management and employees 
to access the HR related information and services 
through an organization’s intranet or web portal is 
      (CO1, K1) 

 (a) HRIS (b) E–HRM 

 (c) HRM (d) HRD 

 Part B  (5 × 5 = 25) 

Answer all the questions not more than 500 words each. 

11. (a) Define HRD and explain the key points. (CO1, K2) 

Or 

 (b) State the need of HRD.  (CO1, K2) 

12. (a) Portray the steps involved in career planning. 
     (CO2, K3) 

Or 

 (b) Mention the basics of career planning. (CO2, K3) 

13. (a) Spell out the importance of training and 
development.   (CO3, K4) 

Or 

 (b) Specify the essentials of training and development. 
     (CO3, K4) 

14. (a) Contrast the approaches of performance appraisal. 
     (CO4, K5) 

Or 

 (b) Identify the scope of’ potential appraisal. (CO4, K5) 
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15. (a) What is the main strength of job rotation? (CO5, K4) 

Or 

 (b) Differentiate job enlargement from job enrichment.  
     (CO5, K4) 

 Part C  (5 × 8 = 40) 

Answer all the questions not more than 1000 words each. 

16. (a) Trace out the principles of HRD. (CO1, K2) 

Or 

 (b) Analyse the pre-requites for successful HRD 
programmes.   (CO1, K2) 

17. (a) Illustrate the steps in career development. (CO2, K3) 

Or 

 (b) Enumerate the strategies and approaches in career 
planning.    (CO2, K3) 

18. (a) Narrate the process of on the job and Off the job 
training.    (CO3, K5) 

Or 

 (b) Enlist the qualities of HRD Manager. (CO3, K5) 

19. (a) Elaborate the techniques of appraisal system. 
     (CO4, K4) 

Or 

 (b) Summarize the limitations of performance 
appraisal.    (CO4, K4) 

20. (a) Recognize the benefits of Total Quality 
Management.   (CO5, K3) 

Or 

 (b) Recite the principles and applications of six sigma. 
     (CO5, K5) 
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 Part A  (10 × 1 = 10) 

Answer all the objective questions by choosing the  
correct option. 

1. The concept of ‘Urban sprawl’  refers to ––––––––––.  
      (CO1, K1) 

 (a) Controlled and planned Urban development  
 (b) Unplanned and rapid expansion of Urban area 
 (c) Concentrations of Urban services  
 (d) Excessive rural migration 
2.  Which of the following is a challenge in Urban 

community development?  (CO2, K2) 
 (a) Lack of access  to healthcare  
 (b) Limited job opportunities 
 (c) Over reliance on traditional farming  
 (d) Sparse population 
3.  Four major stages of housing management cycle are    

      (CO2, K2) 
 (a) Policy, planning, development, management 
 (b) Policy, planning, fund rising, constructors 
 (c) Planning, estimating, constructions  management 
 (d) Planning, estimating, constructions, maintenance 
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4.  Which of the following scheme is launched to facilitate 
the construction and upgradation of dwelling units for  
the slum dwellers and provide community toilets for 
them?      (CO3, K1)   

 (a) Sampoorna Grameen Rojgar Yojana  
 (b) Bharath Nirman Yojana 
 (c) Antyodaya Anna Yojana  
 (d) Valmiki Ambedkar Awas Yojana 
5.  The first pilot project UCD was initiated in ––––––––––.  

      (CO2, K1)    
 (a) Hyderabad (b) Mumbai 
 (c) Dellhi (d) Chennai 
6.  In –––––––––– year CMDA was recognised as a research 

centre by the  centre for Research Anna University. 
      (CO4, K2) 

 (a) 2013 (b) 2014 
 (c) 2015 (d) 2016 
7.  At present JNNURM project of the central government 

provide fund for ––––––––––.  (CO4, K1) 
 (a) Development is cities for transport  
 (b) Develop semi Urban area for transport 
 (c) Project in cities and villages for transport housing 

and environment protection   
 (d) Road development for village 
8.  Which of the following scheme was earlier known as 

Swarna Jayanthi Shahari Rozgar Yojana?  (CO1, K2)    
 (a) National Rural livelihood mission  
 (b) National Urban livelihood mission 
 (c) National Urban development mission 
 (d) National Urban growth mission 
9.  74th amendment of the constitution approved by the 

parliament is –––––––––– year. (CO2, K2)   
 (a) 1994 (b) 1996 
 (c) 1992 (d) 1991 
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10. In Which state e-panchayath is established?  (CO5, K1)      
 (a) Andhra Pradesh (b) Bihar 
 (c) Uttar Pradesh (d) Hariyana 

 Part B  (5 × 5 = 25) 

Answer all the questions not more than 500 words each. 

11. (a) Write down the characteristic of Urban community.   
     (CO3, K3)      

Or 
 (b) Bring out the features of satellite town. (CO4, K3)  

12. (a) Define Juvenile delinquency and explain the causes 
of Juvenile delinquency.  (CO4 K4) 

Or 
 (b) Write a short note on slum culture.  (CO3, K5)      

13. (a) Discuss about the significance of Hydrabad Urban 
Community Development (UCD) Project. (CO5, K3)       

Or 
 (b) Describe the activities done by the exnora 

international organizations. (CO2, K4)  

14. (a) Critically analyse the salient features of Tamil 
Nadu Town planning act. 1971. (CO3, K4)   

Or 
 (b) Write down the problems in implementations of 

Urban Community Development Programme.  
     (CO4 K4)  

15. (a) Explain about the role of social worker in Urban 
community development. (CO2, K3)     

Or 
 (b) Narrate the relationship between officials and non 

officials in municipal government.  (CO4, K3)      
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 Part C  (5 × 8 = 40) 

Answer all the  questions not more than 1000 words each. 

16. (a) Elucidate the modernization theory of Urbans 
Urban growth.   (CO3, K5) 

Or 

 (b) Explain about the types of Urban Community.   
     (CO1, K3) 

17. (a) “E-West management : As a challenge to Urban 
Pollution” – Justify.  (CO1, K4)  

Or 

 (b) Discuss about relationship between Urbanization 
and migration.   (CO2, K3) 

18. (a) Describe about the significance of integrated 
development approach to Urban community 
development.   (CO2, K4) 

Or 

 (b) Sketch out the importance of participatory approach 
to Urban community development. (CO4 K5)  

19. (a) Explain about salient features of Prime Minister  
integrated  Urban poverty eradication programme.   
     (CO5 K4)     

Or 

 (b) Elucidate the functions of Tamil Nadu Urban 
development Project.  (CO3, K3) 

20. (a) Highlight the salient features of 74th amendment is 
the Indian Constitutions. (CO3, K4) 

Or 

 (b) Critically analyze the history of local self 
government in India.  (CO5, K4) 
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 Part A  (10 × 1 = 10) 

Answer all the following objective questions using the  
correct option. 

1.  What is the primary role of psychiatric social workers in 
assessment and diagnosis?  (CO1, K2) 

 (a) Administering medication 

 (b) Conducting psychosocial assessments  

 (c) Performing surgery  

 (d) Providing financial assistance 

2. A mentally healthy person is capable of ––––––––––. 
       (CO1, K2) 

 (a) Frequent self-pity 

 (b) Unsolvable internal conflicts  

 (c) Handling situations without getting upset  

 (d) Low self-esteem 
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3. Which disorder among the following is characterized by 
shifts in mood as well as changes in activity and energy 
levels, involves experiencing shifts between elevated 
moods and periods of depression? (CO2, K3) 

 (a) Mania (b) Shizophernia 

 (c) Hypomania (d) Bipolar disorder 

4. What does the “ICD’ in ICD 10 coding stand for?(CO2, K3) 

 (a) Internal calling description 

 (b) International classification of disease  

 (c) Internet checked diagnosis 

 (d) International career development 

5. Developing a fear of entering unfamiliar situation is 
known as ––––––––––.   (CO3, K3) 

 (a) Panic disorder  

 (b) Compulsive disorder 

 (c) Agoraphobia  

 (d) Conversion disorder 

6. Psychological difficulties and complaints of physical 
symptoms having no biological cause are known as  
––––––––––.    (CO3, K3) 

 (a) Manic-depressive disorders 

 (b) Panic disorders  

 (c) Somatoform disorders  

 (d) Obsessive-compulsive disorders 
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7. Which of the following is a diagnostic criterion for 
anorexia nervosa in DSM V?  (CO3, K3) 

 (a) A refusal to maintain a minimal body weight 

 (b) A pathological fear of gaining weight  

 (c) A distorted body image in which, even when clearly 
emaciated, sufferers continue to insist they are 
overweight  

 (d) All of the above 

8. –––––––––– is defined as persistent difficulty falling or 
staying asleep.    (CO3, K3) 

 (a) Apnea (b) Narcolepsy 

 (c) Bruxism (d) Insomnia 

9. In the who publication promoting mental health: 
concepts, evidence, and practice, a positive description of 
mental health is given. What of the following is in the 
description?    (CO3, K3) 

 (a) The individual is resilient 

 (b) The individual meditates to cope with normal 
stresses of life  

 (c) The individual looks after his family  

 (d) The individual must contribute to his or her 
community 

10. Research has shown that mental health can be affected 
by non-health policies and practices.  

 Which of the following is an appropriate example given in 
one of key messages in the who publication on promoting 
mental health?    (CO3, K3) 

 (a) Urban renewal  

 (b) Education and child care 

 (c) Prevention services 

 (d) Medico-legal aid  
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 Part B  (5 × 5 = 25) 

Answer all the questions not more than 500 words each. 

11. (a) Bring out the attitudes and beliefs pertaining to 
mental illness.   (CO2, K3) 

Or 

 (b) Explain positive mental health as social capital. 
      (CO3, K3) 

12. (a) Examine the misconceptions about mental illness. 
      (CO3, K3) 

Or 

 (b) Sketch out the formulation of psychosocial 
diagnosis.    (CO3, K4) 

13. (a) Highlight the symptoms and causes of Dementia. 
      (CO3, K3) 

Or 

 (b) Describe the other mental disorders due to brain 
damage.    (CO4, K4) 

14. (a) Explain the common mental health problems found 
in children.   (CO4, K3) 

Or 

 (b) Summarize the difficulties faced in psychiatric 
social work practices.  (CO5, K3) 

15. (a) Write short notes on the emerging research in 
mental health.   (CO3, K3) 

Or 

 (b) Deliberate on the difficulties in practice informed 
research.    (CO3, K3) 
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 Part C  (5 × 8 = 40) 

Answer all the questions not more than 1000 words each. 

16. (a) Discuss the historical development of psychiatry as 

a field of specialization.  (CO4, K5) 

Or 

 (b) Trace out the scope and trends of Psychiatric social 

work in India.   (CO5, K5) 

17. (a) Discuss the International classification of  

disease-10.    (CO4, K5) 

Or 

 (b) Highlight the significance of DSM-V. (CO5, K5) 

18. (a) Give an account on the management and types of 

Schizophrenia.   (CO4, K4) 

Or 

 (b) Trace out the Classifications of Mental disorders. 

      (CO5, K5) 

19. (a) Describe the types of eating disorders in children 

and women.   (CO4, K4) 

Or 

 (b) Discuss the role of psychiatric social worker in 

mental health clinic.  (CO5, K5) 
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20. (a) Give a detailed note on WHO Evidence based 
research in Mental Health. (CO3, K5) 

Or 

 (b) Elucidate on the existing Policies related to Mental 
Health.    (CO4, K4) 
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 Part A  (10 × 1 = 10) 

Answer all the following objective questions by choosing the 
correct option. 

1.  Labour aims at primary factor of ––––––––––. (CO1, K1) 

 (a) industrial growth (b) productivity 

 (c) production (d) economic development 

2. –––––––––– refers to the physical, mental and emotional 
wellbeing of an individual.  (CO1, K1) 

 (a) job (b) labour 

 (c) employment (d) labour welfare 

3. Any –––––––––– or more members can form a trade 
union in an industry.   (CO2, K1) 

 (a) six (b) ten 

 (c) seven (d) five 

4.  Canteen facility has to be provided in the industry which 
employs –––––––––– or more workers. (CO2, K1) 

 (a) 250 (b) 500 

 (c) 300 (d) 150 
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5. The Payment of wages act 1936 is applicable to employees 
receiving wages Below Rs.–––––––––– per month. 
      (CO3, K2) 

 (a) 1500 (b) 2000 

 (c) 1600 (d) 3000 

6. The ultimate authority under minimum wages Act is  
––––––––––.    (CO3, K2) 

 (a) employer (b) union 

 (c) committee (d) government 

7. The Available surplus is computed under which section of 
the Payment of Bonus Act?  (CO2, K2) 

 (a) Section 3 (b) Section 5 

 (c) Section 4 (d) Section 6 

8. The maximum amount of gratuity payable under the 
payment of Gratuity Act is ––––––––––. (CO4, K1) 

 (a) 15 lakhs (b) 30 lakhs 

 (c) 25 lakhs (d) 10 lakhs 

9. As per the Tamil Nadu Shops and Establishment act 
Child means a person who has not completed  
–––––––––– years of age.  (CO4, K1) 

 (a) fourteen (b) fifteen 

 (c) twelve (d) eleven 

10. As per the TN Shops and Establishment act 
Establishment means a ––––––––––. (CO5, K1) 

 (a) building (b) business 

 (c) shop (d) trade 
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 Part B  (5 × 5 = 25) 

Answer all the questions not more than 500 words each. 

11. (a) List out the objectives of labour legislation. 
     (CO1, K2) 

Or 

 (b) Differentiate statutory and non-statutory welfare 
measures.    (CO1, K2) 

12. (a) Bring out the obligations of Principal Employer 
under Contract Labour (R&A) Act of 1970. (CO2, K3) 

Or 

 (b) Who is an occupier under Factories Act and what 
are his general cuties and responsibilities?(CO2, K3) 

13. (a) Portray the objectives of minimum wages act, 1948. 
     (CO3, K4) 

Or 

 (b) Analyse the salient features of contract labour act, 
1970.     (CO3, K4) 

14. (a) Mention the conditions of payment of subsistence 
allowance under its act.  (CO4, K5) 

Or 

 (b) Identify the powers and duties of the employee in 
state Insurance Corporation. (CO4, K5) 

15. (a) What is the penalty for willfully obstructing an 
inspector under Shops and Establishment Act? 
     (CO5, K4) 

Or 

 (b) What is Tamil Nadu Labour Welfare Fund rules 
1972?    (CO5, K4) 
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 Part C  (5 × 8 = 40) 

Answer all the questions not more than 1,000 words each. 

16. (a) Describe the functions of labour welfare officer. 
     (CO1, K2) 

Or 

 (b) Trace out the limitations of labour legislations. 
     (CO1, K2) 

17. (a) Examine the procedure lay down under the Trade 
Unions Act, 1926 for registration of Unions. 
     (CO2, K3) 

Or 

 (b) Narrate the salient features of Industrial Disputes 
Act, 1947.    (CO2, K3) 

18. (a) Explain the concept of ‘minimum wage’ and describe 
the procedure for fixation and revision of minimum 
wage under the Minimum Wages Act, 1948. 
     (CO3, K5) 

Or 

 (b) How wages are determined under payment of wages 
act and mention the limitations in its practice. 
     (CO3, K5) 

19. (a) Explain the provision for ‘set-on” and ‘set-off in the 
Payment of Bonus Act, 1965. Why has such a 
provision been made in the Act? (CO4, K4) 

Or 

 (b) Discuss the objectives, provisions, impact and 
challenges of maternal benefit act, 1961. (CO4, K5) 

20. (a) Enumerate the various the health and safety 
measures under the Tamil Nadu shop and 
establishment act 1947.  (CO5, K3) 

Or 

 (b) Summarize the pro’s and con’s of Tamil nadu 
industrial establishment (National and Festival 
Holidays) Act 1951.  (CO5, K3) 

———————— 
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 Section A  (10 × 1 = 10) 

Answer all the following objective questions by choosing  
the correct option. 

1. Which of the following point is correct about NGO? 
      (CO2, K1) 

 (a) Organizations that are independent of government 
control and operate for the public’s benefit 

 (b) Organizations that are controlled by the 
government 

 (c) Organizations that are focused only on profit 

 (d) Organizations that operate illegally 

2.  According to the Companies Act 2013 preference share in 
India is issued by a company for maximum period of 
      (CO3, K1) 

 (a) 10 years (b) 15 years 

 (c) 20 years (d) 25 years 
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3.  The key principle of community based rehabilitation is  
——————    (CO2, K2) 

 (a) Modification (b) Clarification 

 (c) Empowerment (d) Withdrawal 

4. Central Social Welfare board was established in  
——————    (CO2, K1) 

 (a) 1950 (b) 1953 

 (c) 1956 (d) 1959 

5.  Financial decision primarily deal with —————— 
      (CO3, K1) 

 (a) the use of scarce resources 

 (b) how to obtain funds to acquire resources 

 (c) acquiring equipment and buildings 

 (d) preparing financial statements for stake holders 

6. What is grant writing?   (CO1, K1) 

 (a) a strategy for generating revenue through earned 
income 

 (b) a strategy for engaging with corporations that have 
CSR programs 

 (c) a strategy for encaging volunteers to support the 
organizations programs and initiatives 

 (d) a strategy for writing compelling proposal to secure 
funding from foundations corporations or 
government agencies 
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7. The main objective of monitoring in NGO management is 
——————    (CO2, K2) 

 (a) identify strength and weakness 

 (b) provide feedback on programmes 

 (c) ensure stakeholder engagement 

 (d) track the progress towards the goal achievement 

8.  Which of the following method is used in a participatory 
approach for rural innovation? (CO4, K1) 

 (a) surveying remote communities from centralized 
office 

 (b) engorging local communities in discussion and 
decision making process 

 (c) ignoring local knowledge and expertise 

 (d) providing solutions without consulting local 
communities 

9.  —————— is the reference of dispute to an agreed third 
party for settlement, without the force of litigation or 
resort to low.    (CO2, K1) 

 (a) conciliation (b) arbitration 

 (c) adjudication (d) consultation 

10.  What is the characteristic of Laissez-Faire leadership? 
      (CO4, K2) 

 (a) a leader gives opinion only when asked 

 (b) a leader takes charge 

 (c) everyone works together and participates together 

 (d) nobody gives any suggestions or instructions 
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 Section B  (5 × 5 = 25) 

Answer all the questions not more than 500 words each. 

11. (a) Define NGO and explain the characteristics of NGO. 

     (CO2, K4) 

Or 

 (b) Write down the difference between voluntary 

organizations and NGO’s. (CO3, K5) 

12. (a) Deliberate the stages of project implementation. 

     (CO4, K3) 

Or 

 (b) Discuss about the scope of community barred 

rehabilitation.   (CO5, K5) 

13. (a) Bring the importance of budgeting in NGO 

management.   (CO4, K3) 

Or 

 (b) Describe the steps and basic requirement of fund 

raising.    (CO3, K4) 

14. (a) Bring the various types of monitoring. (CO3, K3) 

Or 

 (b) Explain about the various techniques used in 

project evaluation.   (CO4, K5) 
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15. (a) What are the functions of operational management? 
     (CO3, K4) 

Or 

 (b) Analyse the importance of team building in 
management.   (CO4, K3) 

 Section C  (5 × 8 = 40) 

Answer all the questions not more than 1,000 words each. 

16. (a) Describe about the salient features of the society 
registration act.   (CO3, K4) 

Or 

 (b) Enumerate the significance of the companies act. 
     (CO4, K3) 

17. (a) Write a model project report to the government for 
any child welfare programme. (CO3, K5) 

Or 

 (b) Critically analyse the functions and programmes of 
CSWB.    (CO1, K3) 

18. (a) Elucidate the principles of fund raising. (CO2, K4) 

Or 

 (b) Sketch out the steps in preparing budget. (CO2, K4) 

19. (a) Describe about the various methods of PRA. 
     (CO5, K3) 

Or 

 (b) Analyse the elements of SWOT analysis. (CO3, K4) 
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20. (a) Discuss about the salient features of time 
management.   (CO4, K5) 

Or 

 (b) Explain the role of supervision in organizational 
process.    (CO4, K4) 

  

 

———————— 


